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Tema 1. Hayka u ee pyHKU MU

1. Hayka: CyliHOCTB ¥ XapaKTEepUCTUKH.
2. Hayunas teopus.
3. Hayka B cucteMe 0OIIECTBEHHBIX OTHOIIECHHUH.

1. IIpexxage 4eM TrOBOPUTH O HAYYHO-HUCCIEIOBATEIBCKOU J1€s1-
TEJILHOCTH, HEOOXOJIUMO BBISICHUTh, YTO TaKoe «Hayka». JIroOo3Ha-
TEJIbHBIM YEJIOBEK MOXKET HAUTU JECATOK ONMPEIEIEHUN HAHHOTO II0-
HATHUS B PA3JIMYHBIX CJIOBAPSAX (PHIUKIONECANYECKUX, (PUIOCOPCKUX,
PYCCKOTO s3bIKa U T. I.). O3HayaeT Ju 3TO, YTO HUCCIECAOBATEIN CaMH
HE MOTYT NPHUUTH K COTJIACHIO M BBIPAOOTaTh OJHO «IPABHIHLHOEY,
enquHoe onpenencuue? Her, He o3Hadaer. Hayka HacTOIbKO MHOTO-
IPaHHA, YTO BBIPA3UTh €€ CYIIHOCTh B OJIHOM ONPEICIICHUU COBEP-
IIIEHHO HEBO3MOKHO. HeoOXxoauMo paccMOTpeTh 3TO SIBJICHUE YeJo-
BEUECKOMW KYJIbTYPbl BO BCEX B3aUMOCBSI3SIX U OCOOCHHOCTSX.

WNrak, Hayka, KaKk OOWH U3 BHUJOB YEJIOBEUYECCKOU JIEATECIBLHOCTHU
SBIIICTCA YaCThIO KYJbTYPhl. 3a/lau€il HAyKH SBISACTCA IOJTYyUYECHHUE
U CUCTeMaTu3alns OOBEKTUBHBIX 3HaHUN 0 mupe. Hayka Hen3sMeHHO
acCOLIMUPYETCS CO 3HaHUEM. B 1mepeBojie ¢ JTaTUHCKOTO si3bIKa (OIHO-
ro U3 HanboJiee NIPEBHUX WHJIOEBPOIICHCKUX) Scientia — Hayka. bosee
3HAKOMBIM HaM AHTJIMKCKUM SI3bIK, KAK U MHOTHE JIPYTHM€ COBPEMEH-
HBIE SI3BIKU, UMEET OOJIBIIIOE KOJIMYECTBO CJOB C JATUHCKUMHU KOPHS-
MH. B TOM uucne science — Hayka, MacCTEpCTBO, YMEHHUE.

B T0 ke BpeMs NMOHATUSA «HAYKa» U «3HAHUE» HE TOXKICCTBEH-
Hbl. BaXxHEHIIMM OTIUYMEM HAYYHOCTH SBJACTCS «OOBEKTHBHOE
3HaHue». Bce noau B mpoliecce )XU3HeAeITeIbHOCTH MPUOOPETAIOT
3HaHus. OObIICHHBIC, UK KUTeckue. OHU POPMUPYIOTCS CTUXHM-
HO, TOJ BO3JICMCTBUEM MMOBCEIHEBHOI'O OIBITA, HA OCHOBE TPAJIUIINU
JaHHOro oOmiecTBa. Takue 3HAHUA MOTYT XapaKTepHU30BaATHCS
KaK HETOYHBIE, Jake MpoTuBopeunBbie. HayuHoe 3Hanne — ocoboe,
OHO UMEET CBOU MPU3HAKH:

- ICTUHHOCTh (OTOOpak€HUE SIBJICHUM JIEMCTBUTEIILHOCTH HE3a-
BHUCHMO OT CyObEKTUBHOTO MHEHHUS O HUX);

- JIoru4yeckass 000CHOBAHHOCTh (HOBOE 3HAHUE BXOIUT B CHCTEMY
MPEALIECTBYIOUIETO ONbITA);

- 00IIE3HAYUMOCTh (MICTUHHOCTH);

- CUCTEMHOCTb (JJOKa3aTeIbHOCTD).
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Baxxnenmumu cnoco0amMu 00OCHOBAHHUS TOJYYEHHOTO 3HAHMS
SIBJISIFOTCS. MHOTOKPATHBIE MPOBEPKH HAOJIOJECHUSIMUA U SKCIIEPUMEH-
TaMu, OOpaIlleHUE K IEPBOMCTOYHUKAM.

Takum 00pa3oM, Hayka — OCOOBI BHJ TO3HABATEIBHOM Jesi-
TEJIbHOCTH, HAMPABJICHHBIA HA BHIPAOOTKY OOBEKTHUBHBIX, CUCTEMHO
OpraHW30BaHHBIX U 0OOCHOBaHHBIX 3HAaHUK 0 mupe. OHa B3aUMOCH-
CTBYET C JPYTMMHU BUJAMU MTO3HABATEIILHOM JEATEIHHOCTH: OOBIJCH-
HBIM, XYJI0°)KECTBEHHBIM, PEIUTUO3HBIM, MU(POTOTUUYECKUM, (hritocod-
CKHUM ITOCTHKECHUEM MUDA.

Kak u Bce BUIbI MO3HAHMS, HayKa BO3HHUKJIA U3 MOTPEOHOCTEM
MPaKTUKA U O0COOBIM CIocoOoM peryiupyeT ee. Hayka craBuUT cBoei
LEJIbI0 BBISIBUTH CYIIHOCTHBIE CBSI3U (3aKOHBI), B COOTBETCTBUU C KO-
TOPBIMH OOBEKTHI MOTYT MPEOOPa30BHIBATHCS B MPOIECCE YEIOBEUE-
CKOIl ICSITEIBHOCTH .

AHaNU3Upys CJIOKHBIM MEXaHU3M HAyYHOU JEATEIbHOCTH, MOK-
HO BBIJICTIUTH XapaKTEPUCTUKU HAYKHU:

- 3TO 0co0asi, ICTOPUYECKH pa3BUBAOIIAsICS cepa YeToBEeUECKON
NeATEeNbHOCTH, HalpaBJjeHHAs Ha BBIPAOOTKY M CHCTEMAaTH3aINIO 3HA-
HUM O JICUCTBUTEIBHOCTH,

- UCCJIEI0BATENIbCKHI TIporiece, prnocodus Mo3HAHMUS;

- oJiHa u3 (OpM TOCTIKEHUS OBITHSI, BUJT Y€JIOBEUECKON MO3HABa-
TEJILHOU JESATCIIbHOCTH;

- COBOKYITHOCTb YYPECKICHUU W OpPraHU3alMid KaK COLMAIbHOMN
(GbopMBbI, B KOTOPOM pa3BUBAETCS UCCIIEA0BATEIbCKAS ACATEIbHOCTD;

- (peHOMEH TyXOBHOW KYyJbTYpPHI, BbICIIas (popMa 4€I0BEYECKOTO
3HAHUS.

2. Hayka — mo3HaHu€ CO CBOMMH CIICIIMAJIBHBIMUA CPEIACTBAMH,
MeTojaMu U KputepusiMu. OHa HE OrpaHUYUBACTCA HAXO0XKJICHUEM
HOBBIX (DaKTOB, & CTPEMUTCS OOBSICHUTH UX C TIOMOIIBIO TUIOTE3, 3a-
KOHOB M TE€OPHUH WM BbIpaOaThIBAET HOBBIC TE€OpUH. Teopusi — BBIC-
11asi, camasi pa3BUTasi OpraHu3alysl HAyYHOT'O 3HAHMS.

3. Ucxonsa U3 0COOCHHOCTEH IMPEIMETHBIX 00JacTeil BBIJCISIOT
MaTteMaTU4ecKrue, OWOJOTHYECKHE, COIMaIbHbIE W JPYyTHe TEOPHH,
a BCJIe]l 32 HUMU U OTpaciii Hay4Horo 3HaHus. Hayka ¢ Touku 3peHus

' Cm.: ®unocodus: DHIMKIONEMUECKHH c1oBaph / oz pea. A. A. Usn-
Ha. M.: I"'apnapuku, 2004.



CBOEH CTPYKTYpBI U B COOTBETCTBUM C OOBEKTAMU HAyYHBIX MCCIIENIO-
BaHHM JEIUTCS HA TPYTIIIBI:

1) ecrecTBeHHBIE HayKu (0 MpUpoae): Ouonorus, reorpadus, mMe-
IuirHa, pu3rka, XUMUS U Ap.;

2) colMaJibHO-T'yMaHUTapHble (00 OOIEeCTBE U YEJIOBEKE): HMCTO-
pus, KyJbTYpOJIOTHS, Menarorvka, (uiocodus, 3KOHOMHUKA, IOpPHUC-
OpyJICHIUS U Ap.;

3) Texuuueckue (00 «MCKYCCTBEHHOM MHPE»): arpOHOMMUSI, Ieo-
busuka, “HPOpMATHKA U JIP.

C nenbto popMHpOBaHUS 3HAHUNW U YMEHUH B cdepe peKiiambl
U CBsI3€H C OOIIECTBEHHOCThIO HEOOXOJUMO OCBOUTH KOMILIEKC (PyH-
JaMEHTaJbHBIX HayK. K HUM OTHOCATCS 9KOHOMHKA, TICUXOJIOTHS, CO-
ITHOJIOTHS 1 TIPaBo.

Jlumepamypa
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kot : U. T. ®posnoB u ap. — M. : Pecriyonuka, 2003. — Y. 2.

2. Ky3nenos, b.I'. Diunmrerin. XXuzwb. Cmeptb. beccmeptue
/' b. T'. Ky3nenoB. — URL : http://sbiblio.com/biblio/archive/
kusnezov_einstein

3. ®unocodus : DHUMKIONEAUYSCKUN CiloBaph / TOA pel.
A. A. UBuna. — M. : I'apaapuku, 2004.

Tema 2. MeTOA bl HAYYHOI'O IO3HAHUA

1. Meron. Knaccudukaius MeToa0B.
2. OOUIeIOTUYECKUE METOIBI.

3. TeopeTnueckue METO/IBI.

4. DMIIUPUYECKUE METO/IBI.

Hay4Hast nesaTenbHOCTh YelloBEeKa OMPEACNIICTCS IEIbIM PII0OM
dbakTopoB. Pe3ynbraT BicciaeqoBaHus 3aBUCUT OT CIIOCOOOB, MPUEMOB,
KOTOpPBIC BBIOMPAET MCCIIEIOBATENb. DTa COBOKYIMTHOCTh MPABHII, TIPH-
€MOB OCBOCHUS JEHCTBHUTEIBHOCTH U €CTh Memoo. [lonaTue mnpowuc-
XOJUT OT TPEUYECKOTO CJIOBA, O0O3HAYABIIETO ITyTh HCCIICIOBAHUS
WJIM TIO3HAHUSI, TEOPHIO, yueHHe. IHBIMH ClTOBaMH, METOJl — 3TO TI0-



CJI€AOBATEIBHOCTh JIEVUCTBUM, MPUBOISIINX K JOCTHKEHUIO MOCTaB-
JICHHOW 1I€JIU, PelIeHUI0 3aaauu. [IpaBuiibHO BBIOpAaHHBIA METOJ MO-
KET COKOHOMUTBH CHUJIbI U BpeMs uccieioBaTens. XapakTep BbIOpaH-
HOTO METOAA ONPENEISAIOT MPEAMET HUCCICI0BAHUS, HAKOILICHHBIN
HaYKOH OIIBIT, YPOBEHb Pa3BUTHA 3HAHUS.

[ToHsiTHE «METOMI» MPUMEHSETCS B IIUPOKOM M Y3KOM CMBbICHAX.
B nepBoM ciiydae 3TO mo3HaBaTeNbHbINA mpolecc. Bo BTopom — crie-
HHaJbHBIE MPUEMBbl HAyKHU. B 4eI0BEUYECKOU NEATEIBHOCTA B LIEIOM
MPUMEHSIOTCA o0lue MeToAbl. B HayyHOU NeATeNbHOCTH — CHEIu-
duueckue.

[Ipu BBIOOpE METOMA HEOOXOAMMO MOJIB30BATHCS CIEAYIOIIUMU
KPUTEPUSIMH:

1. OOBEKTUBHOCTD (MCClEA0BaTENb JOJKEH U3y4yaTh XapaKTepH-
CTUKHU 00BEKTA, A HE CBOU MPEJICTABICHUS O HEM).

2. KonkpetrHocTh (y4UTBHIBaTh chenupuueckue OCOOCHHOCTH
JAHHOTO SIBJICHUS ).

3. BcecTopoHHOCTh paccMOTpeHHsi (OOBEKT HM3YydaeTcs BO BCeX
CBA3SIX Y OTHOIIEHUSIX C IPYTUMU OOBEKTAMH U SIBICHUSIMHU ).

4. Victopusm (0OOBEKT U3ydaeTcsl B pa3BUTHUN).

Bce obunieHayuHble METOIBI JUIsl aHaidu3a lejiecooOpa3Ho pac-
NpeeUuTh Ha TPU TPYNIbL: OOIIEIOrHYeCKUE, TEOPETUUECKUE U IM-
MMUPUYECKUE.

1. O0menornyeCKUMM METOJAMH SBISIOTCS aHaJIM3, CHHTE3,
WHIYKIUS, TeTyKIUs, aHAIOTHS.

Ananuz — 3T0 pacwIeHEHHUE, Pa3I0KeHHE 00BEKTa UCCIEAOBaAHUS
HA 4aCTU C LEJIbI0 UX CAMOCTOSITENILHOTO HU3y4deHUs. JlaHHBIA METOo.
MTO3BOJISIET MCCIIENOBATh SBJIEHUE MYTEM PACCMOTPEHUSI €ro OTHEIIb-
HBIX CTOPOH, CBOMCTB, 3JIECMEHTOB. 3aJjaya aHAJIN3a — U3 Pa3JIMYHOTO
poJa JaHHBIX, OTPAXKAIOIINX OTJICJIbHBIC SIBJICHUSI U (PAKThI, COCTABUTD
OOIIYIO IEJIOCTHYIO KapTUHY MPOIECCa, BBIIBUTH MPUCYIIHE €My 3a-
KOHOMEpHOCTH. Tak, JjIsl u3y4eHUs] KOHKYPEHTOCIIOCOOHOCTU (DUPMBI
HEOOXOJMMO HW3YYHUTh COCTOSHUE BHYTPEHHEW U BHEIIHEW CpEibl
WJIM CTPATETUH W MOTEHIMan npeanpustusa. [Ipu 3Tom aHanu3 BHYT-
PEHHEN CpeAbl JOJHKEH MPOBOAUTHCS MO TEM K€ HAIIPABJICHUSIM, YTO
Y aHAJIU3 KOHKYPEHTOB.

JIns aHanu3a meYaTHOW MPOAYKUWH ISl Pa3MELICHHS pPEKIaMbl
HEOOXOJMMO HW3YYHUTh OTJEJbHBIC TpyNmbl u3naHui. Tak, roBops



0 )KypHaJIaX, UCCJIEI0BATEIb JIOJKEH BBIACIUTh HAYYHbIC, HAYYHO-II0-
IYJISIPHBIE, TIOIYJISIPHBIE U3TaHUA.

N3ydas pekIaMHYIO AESATEeIbHOCTh (PUPMBI, HEOOXOIWMO BBI-
SBUTh UICTOYHUKHU MH(POPMAILIUK TTOTEHIIMATBHBIX KIIMEHTOB U U3YUUTh
KaXKJIbIM TUII U BUJI PEKJIAMHOM MPOAYKIIHH.

Tabauma 1
Hcmounuku nonyuenus KiueHmamu
UHGOpMauuU 0 MyPUCHICKOM A2eHMCmeEe
Hcrounuku nndopmanuu Komprectso B %
YeJIOBEK

Pexomenmanuun 165 51,56
Pexnama B raserax, 51 15,94

Ha paauo u TB

NuTepuet 104 32,50
OO uror 320 100

Cunme3 — 3TO COEAMHEHUE OT/EIIbHBIX CTOPOH, YacTe 00bEeKTa
WCCJICIOBAHUS B €IMHOE 1ieioe. SIBIeHUE n3ydaeTcsl B €ro eIMHCTBE U
B3aMMHOM CBsI3M 4acTed. CMHTE3 — 3TO HE MPOU3BOJBHOE COECJIMHE-
HHE 4YacTeH IIeJoro, a 0OOCHOBAaHHOE OOBEIMHEHHE C BEIIECICHUEM
CYIIHOCTHBIX KauecTB. AHAIW3 U CUHTE3 B3aMOCBs3aHbl. OHU HTpa-
I0T BaXHYIO POJIb B TO3HABaTEeIbHOM mporiecce. Hanpumep, uzydas
TaKoe SBJICHHWE, KaK CoIlMalbHas pekiama, HEOOXOIUMO BbBIIBUTH
(baKkTOphI, BIMSIIONIME HA €r0 Pa3BHTHE. DTO YCIOBHS KU3HHU U JCs-
TEJILHOCTU COITMAIBHO-IeMOrpadUuecKuX rpymnn HaceJICHUs, TPYIIIo-
BbIE€ UHTEPECHI, MPOOJIEMBbI, OTHOIICHUE K MPOBEJCHHUIO 10CYyTa.

HHOyKkyuss — 3TO JABWKEHUE MBICIHU (MO3HaHMs) OT (aKTOB, OT-
JEBHBIX CIy4aeB K 00IIeMy MOJOKEeHHI0. THIyKTUBHBIE YMO3aKIIIO-
YEHUs «HABOJATY Ha MbICIb, Ha oOmiee. Hanpumep, B pekiiame MeTo
WHIYKIIUA HUCIIONB3YeTCS IS yCTAaHOBJICHUS NPHYMHHBIX CBS3CH
MEXIy HaimuuueM cdepbl YCIyTr, pa3BUTUEM PEKJIAMHBIX KaMITaHUN
U IpOrpaMM, KOJIMYECTBOM KJIMEHTOB, MOCEIIAIONINX JaHHBIE Mpe/-
npusTusa. Mnum uccnegoBaTento HEOOXOAMMO H3YUYUTH NESITEIHHOCTH
TOCTUHUITHI «A». B 3TOM ciydae oH paboTaer ¢ OTAeIbHBIMU cdepa-
MU (PYHKIIMOHUPOBAHMS, BBIJEISET CEKTOPHI, 3aTE€M BBIBOJUT OOIIUI
UTOT O PA3BUTHH IPEANPUITHS.



40

ih_i .

bap PectopaH CayHa bunbapa [MpaveyHaa ABTOCTOAHKA

Puc. 1. ITonyasipHOCTH Cpey KJIMEHTOB TOCTUHMIIBI «A»»
JOTOJIHUTEIBHBIX YCIYT

Jledykyus — 3TO BBIBEJACHUE €IMHUYHOIO, YaCTHOI'O U3 KaKOTO-
a100 OOIIEro MOJIOKEHUS; JBH)KEHUE MbICIU (ITO3HAHUSI) OT OOIIMX
YTBEPKACHUN K YTBEPKIACHUAM 00 OTIENbHBIX MPEIMETaxX WU SIBJIC-
HUgX. llocpencTBOM JEQyKTHBHBIX YMO3AKIFOYEHHN «BBIBOJISAT
ONPE/ICIICHHYIO MBICIIb U3 JIPYTUX MBICJICH.

Tak, u3ydass pa3BUTHE TOPOACKOU PEKIIAMBI B OTIEIIBHOM PErHU-
OHE, HEOOXO0IMMO BBISIBUTH (DAKTOPHI, OTPAHUYMBAIOIIME €€ PA3BUTHE:

- KaJIpOBBIN JePULINT;

- HEBBICOKHU YPOBEHb MpoQeccHoHaIu3Ma U KPEaTUBHOCTHU CO-
TPYJIHUKOB PEKJIAMHBIX (HPUPM;

- BBICOKHME II€Hbl Ha YCIyT'M, HECOOTBETCTBHUE IO TMOKAa3aTEII0
«II€HA — Ka4yeCTBO» MPEJAOCTABISEMbIX PEKIAMHBIX YCIIYT.

Ananoeusi — 310 CMOCOO MOTYUYEHUSI 3HAHUM O MpeMEeTax U siBJie-
HUSIX HA OCHOBAHUM TOTO, YTO OHU MUMEIOT CXOJICTBO KAKUX-TUOO CTPYK-
Typ Wik QYyHKIUN ¢ APYTUMHU; PACCYKICHHE, B KOTOPOM U3 CXOJICTBA
U3y4aeMbIX OOBEKTOB B HEKOTOPHIX MPU3HAKAX JIEJAETCS 3aKJIFOYCHUE
00 MX CXOJICTBE W B Apyrux npuszHakax. [Ipm sTom mpeamer, nmpusHaK

KOTOPOT'O IEPEHOCUTCS Ha IPYrov MpeIMeT, — IPOTOTUIl WM OpUTH-
Hai. [Ipenmer, Ha KOTOPBIN NIEPEHOCUTCS NTPU3HAK — MOJEIIb.
Hanpuwmep, u3ydast 0COOEHHOCTH (YyHKIIMOHUPOBAHUS

npecc-cayk0 By30B 3anagHoro peruoHa Poccuu, Mbl BBIACIISIEM TaKUE
(dakTophl, BIMUSIONINE HA €r0 pa3BUTHE, KaK (PUHAHCOBOE obOecreye-
HUE, MAaTEepUaJIbHO-TEXHUYECKOE OCHAIICHHE, OMNBIT  PabOTHI.
[Tpu 3TOM OTMEYaeM, UTO YacCTh PETHMOHA PacHoiokeHa Mexay Mock-
Boit u [letepOyprom. CnenoBaTenbHO, BBISIBICHHBIE (PAaKTOPHI aHAJIO-



TUYHO OYIyT BIMATH Ha pa3BUTHE NoTeHIMana Mockssl u [TogMocko-
Bbsi, Cankrt-IleTepOypra u JIenunrpaackou o01acTu.

2. K MeromamM TeopeTu4ecKOro MCCIEIOBAaHHUS OTHOCSTCS MBbIC-
JICHHBIN SKCIEPUMEHT, uaeanu3auus, (GopMmaauzaiusi, BOCXOXKICHUE
OT a0CTPAKTHOTO K KOHKPETHOMY.

Hoeanuzayuss — mpolecc HCKIIOYEHUS KaKOTO-TUOO0 YCIOBHS
U3 dKcriepuMenTa. [Ipu 3TOM nostyyeHHbIe SIBICHUS HE TOJIBKO peajib-
HO HE CYNIECTBYIOT, HO U HE MOTYT OBITh MOJYyYE€HBI B PEAIbHOU JCH-
CTBUTENIBHOCTU. B TO XKe BpeMsi OHM SIBISIOTCA TPHUOIMKEHHBIMU
mpooOpa3zaMu U3y9aeMbIX 0OBEKTOB WUJIH SBJIICHH.

Dopmanuzayus — U3y4eHHE OOBEKTOB MyTEM OTOOPAXKEHUS WX
COJIEpKaHUSI U CTPYKTYphl B 3HakoBO# (opme. Tak, oObeMbl (puHaAH-
COBBIX BJIOKCHHM B pekjiaMy B POCCHU MOKHO BBIpa3HWTh Yepe3 Jua-
rpammy (puc. 2).

+b6,7 +7,0

+5,6

m BBl

B MHeecTML MM

Puc. 2. Poct rino0anbHBIX HHBECTUIIMH B PEKIIAMy
u poct BBII B 20142017 rr. (%)

Bocxoorcoenue om abcmpaxmuoco k KOHKpemHoOM) KaK METO]]
HAy4YHOTO IIO3HAHUS COCTOUT B TOM, YTO HCCIIEIOBaTEIh BHAYaje
HaXOJUT TJIABHYIO CBSI3b M3y4aeMOTO TpeameTa (SBICHUS), 3aTeM,
IIPOCIICKMBAs, KaK OHA BHUIOM3MEHSETCS B Pa3IMYHBIX YCIIOBHSIX, OT-
KpbIBa€T HOBBIC CBSI3M M TaKUM MYTEM OTOOpakaeT BO BCEU MOJTHOTE
€ro CYIIHOCTD .

OMNuUpUYeckoe MO3HAHME OCYIICCTBIISCTCS B MPOIIECCE OTBITA,
B3aMMOJICCTBHS CyOBheKkTa U o0bekTa. [Ipu 3TOM CcyOBEKT (MCCaemno-
BaTeNib) HE TOJIBKO MAaCCUBHO OTpakaeT OOBEKT, HO M aKTUBHO H3Me-

? Beegnenue B huocoduro: yueb. 1 By3oB: y 2 1. M., 1990. U. 2. C. 404.
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HAET, MpeoOpasyer ero. K meromaM 3MIHUPUUECKOTO HCCIICIOBAHUS
OTHOCATCSI HaOJII0/ICHUE, ONMCAHKUE, DKCIIEPUMEHT.

Habniooenue. B ero oCHOBE JEKUT aKTUBHBIM MO3HABATEIbHBIN
MIPOIIECC, OMMUPAIOIINICS Ha OpraHbl UyBCTB UEJIOBEKA M €ro IlieJieHa-
MPaBJICHHYIO JEATCIBHOCTh 110 H3YYEHHIO OOBEKTa HCCIICIOBaHMS.
DTO OpPraHW30BAaHHOE BOCIHPUATHE SBICHUM OKPYKAIOUIETO MUpA.
HaOmtonenrne kak MeToJl MO3HAHUS JCUCTBUTEIIHLHOCTH MPUMEHSIETCS
au00 TaMm, IJ¢ HEBO3MOXXEH MM OYEHb 3aTPyJAHEH JKCIEPHUMEHT
(B actpoHOMHUHM ), THOO TaMm, IJI¢ CTOUT 3ajadya U3yIUTh UMEHHO €CTe-
CTBEHHOE ()YHKIIMOHUPOBAHUE WM MOBEICHUE O0BEKTa (B COIUAIb-
HOM mcuxoJiorun). HabmogeHue kak MeToJ MpeArnoiaraeT Hajauyue
mporpaMMbl MCCIEOBaHUs, (QOPMHPYIOMICHCS Ha 0a3e MPOIUIBIX
yOeXKIECHUM, YCTAaHOBJIECHHBIX (DAKTOB, MPUHATHIX KOHIICTITUH.

B HacTosiliee Bpemsi CYHIECTBYET MHOXKECTBO OIIpE/ICICHUM
HaOII0IeHUs Kak MeToaa coopa napopmanuu. Hampumep, B. A. Snos
1oj] HAOIIOJICHUEM B COIIMOJIOTUU MOHUMAET MPSIMYIO0 PETUCTPALUIO
COBBITHI OUEBH/LEM .

[To muenuto 3. B. CukeBuu, HaOMIOJEHHWE MpEANOaraeT Hero-
CPEACTBEHHBIN KOHTAKT HCCIIEIOBATENSl C TEM COIMAJIbHBIM SIBJICHU-
€M, KOTOpO€ OH u3y4daeT. B 3ToM, Kak cuyuTaeT aBTOp, OCHOBHOE OTJIH-
gyye J000ro TUMa HaOMIOICHUSI OT OMPOCHOTO METO/a, /i€ dTOT KOH-
TaKT ONOCPENOBaH cepuel 3apaHee CHOPMYJTHUPOBAHHBIX BOIMPOCOB,
a MHOTJIa ¥ BAPHAHTOB OTBETOB .

Kpartkui1 ciioBaphb 10 COIUOJIOTHH JIAET CIECAYIONIEE OMPEICIEHUE
HaOJIIO0ICHUS: «METOJI cOOopa MEPBUYHOM COLMAIbLHONW HHQOpMAIIUU
IyTEeM MPSMOM M HEMOCPEJICTBEHHON perucTpalu HccieqoBaTeieM
COOBITHI M YCJIIOBUM, B KOTOPBIX OHU UMEIOT MecTo» .

B 3aBUCUMOCTH OT MOJIOKEHUSI HAOJIOJATENs Pa3IMYarOT BKITIO-
YEHHOE M HEBKJIYEHHOE (mpocToe) HalmwAeHue. Brrouennoe
Hab00eHue TIPEANoIaraeT BXOXK/ICHHE HUCCIeA0BaTeNsa B HaOI0/1ae-
MBbI€ MPOLIECCHl U COOBITUSL (HampUMeEp, B KaueCTBE MEHEKepa B TY-
PUCTCKOM (pupMe), MOITOMY OH aHAJIU3UPYyeT MHPOPMAIHIO KaK ObI
n3HyTpu. HeBkitodeHHOE HaOJI0JCHUE MPOBOJIUTCS TP HEBMEIIIA-

> 1108 B. A. CTpaTerns coLmoNorHueckoro uecienosanus. M., 2007. C. 194

* CukeBuu 3. B. COIMOIOrHYECKOE HCCIIEN0BAHME. CIIo6., 2005. C. 65.

> Kparkuii cioBapb 1o couuonoruy / mox obm. pexa. J. M. I'Bummany,
H. W. Jlanuna. M., 1988. C. 169.
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TEJIbCTBE HCCIIENOBATENS B M3Y4Ya€MbId MPOLIECC: OH PETUCTPUPYET
COOBITHS CO CTOPOHBL.

Meton HaOmOaEHUS UMEET CBOM JTOCTOMHCTBA (BO3MOXHOCTH),
HEJOCTATKH (OrPaHUUYCHHS) K OCOOCHHOCTH' .

B pexiiame Mbl MOXKEM UCIIOIB30BaTh HAOIIOICHUE [T U3YUYCHHUS
CITpOCa MOKYIIATENEN: BBIIBUTh YPOBEHb HHTEpPECAa K HOBOM TOPrOBOU
MapKe, HOBOW YITAKOBKE U3BECTHOTO TOBapa u T. A. I[Ipu 3TOM MBI MO-
KEM HCIIOJIb30BaTh METO/I CKPHITOTO UJIM OTKPBITOIO HAOJIIOICHHSI.

IKcnepumenm — METOJ] TIO3HAHUS, MPU MTOMOIIKM KOTOPOTO SIBJIE-
HUS JCHCTBUTEIBLHOCTH UCCIEAYIOTCS B KOHTPOJIUPYEMBIX U yIIpaBJisic-
MBIX YCIOBUSAX. OH OTIMYaeTCss OT HAOMIOJEHUSI BMENIATEIbCTBOM
B UCCJIETyeMbI OOBEKT, T. €. aKTUBHOCTHIO MO OTHOIICHHUIO K HEMY.
[TpoBois SKCIEPUMEHT, UCCIIEAOBATENIb HE OTPAHUYMBAETCS MACCUBHBIM
HAOJIIOZICHUEM SIBJICHU, a CO3HATEILHO BMEIIIUBACTCS B €CTECTBEHHOE
uX npotekaHue. B pexiaMe 3T0 MOKET OBITh TECTUPOBAHUE PHIHKA. ITO
YOPABJISIEMBI IKCIIEPUMEHT B OTPAHUYEHHOM PBIHOYHOM IPOCTpaH-
ctBe. Ero 1enp — mporHo3upoBanue Oyaylux 00bEMOB MPOAAXK WU
npuObUIM B 3aBUCMMOCTH OT MAapKETHHTOBBIX JCUCTBUN (BBEICHUE
HA PHIHOK HOBBIX TOBAPOB, YCIIYT, PEKIAMHAs KAMITAHHS 1 T. I1.) .

Onucanue — 3TO (PUKcalus MTPU3HAKOB MCCIEIYEMOI0o 00bEKTa,
KOTOpPbI€ YCTAHABIMBAIOTCS, HAIPUMED, IIyTEM HAOJIOJICHUS WU W3-
Mepenus. Onucanue ObIBaeT: 1) HEMOCPEACTBEHHBIM, KO UCCIIE0-
BaTeJIb HETIOCPEICTBEHHO BOCIIPUHUMAET U YKa3bIBAE€T IPU3HAKU 00b-
€KTa; 2) ONOCpPEeAOBaHHBIM, KOTJ]a UCCIIE0BATEIb OTMEUYAET MPU3HAKU
00BbEKTa, KOTOPHIE BOCIPUHUMAIIUCH APYTUMH JIUIIAMH.

Jlumepamypa

1. I'pymeunkas, T. KCE : y4e6. nmocooue / T. I'pymeBuiikas,
A. Cagoxun. — M. : Beicmas mkosna, 1998.

2. leBstko, . ®d. Metoasl COLIMOJOTMYSCKOTO HCCIICIOBAHUS :
VYueb. nocooue / U. @. JleBsitko. — ExarepunOypr, 1998.

3. OCHOBBI HAay4YHBIX MCCJICIOBAHMM : YUEOHUK ISl TE€XH. BY30B
/ nox pen. B. K. Kpytoga, B. B. ITornoBa. — M., 1989.

® Kypasnes I'. T. [Tpuknaasas couponorus. M., 2002. C. 38,

7 Cm.: Ipymesurkas T., Cagoxun A. KCE. yue6. mocobue. M., 1998. Te-
Ma 3. Mertoasl HaydyHOro no3Hanus; /lessatko M. @. MeToabl COIMOIOTHYECKOTO
uccnenoBanus: yued. mocooue. ExarepunOypr, 1998. C. 15-43.
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Tema 3. MapKeTHHIOBbIE UCC/IELOBAHUA

1. UccnenoBanus norpedureneit. oKyc-rpyniibl.
2. OueHka KOHKYpeHTHOU cpeanl npeanpustud. SWOT-ananms.
3. beHumapKuHr.

HUccnenoBanue mnoTtpedbuTeseil uMeeT OO0JbIlIOe 3HAYCHHUE
JUTSL pa3BUTHS peKJIaMHOTO Ou3Heca. IMeHHO moTpeOuTesnb onpeaes-
€T YCIEIIHOCTh JIeITCIBHOCTH, MIOCKOJIbKY UMEHHO KIIMEHT IMOKYITaeT
TOBaphbl U YCIYTH U TaKUM OOpa3oM pPEryiupyeT pbIHOK. MapKeTHH-
rOBBI€ MCCJIEJOBaHUS MPEIOoiIaraloT U3y4eHue MHEHUH, OIIEHOK, 3a-
npocoB notpeduteneil. [lo Muennto A. JlypoBuya, nmokymnareinb, IMO-
TPEOUTENh U KJIUEHT — Pa3HbIe TOHATHUS, XOTS UX YaCTO UCTOJIb3YIOT
KaK CUHOHHUMBEI. [loTpebutens mpuodOpeTaeT MPOAYKT JjIsi COOCTBEH-
HOTO MOTPEOJICHHUS, HO OH MOXET W HE SABJIATHCS IMOKyIareneM. Tak,
MOKYyTIasi TOBAPHI ISl IETEH, POJAUTENIN OPUCHTUPYIOTCS Ha MX 3aIrpo-
Chbl, CAMU BBICTyNas Kak nokynatenu. [lorpeOurtens U KIUEHT HE SIB-
JSIOTCS CHHOHUMAaMH, T. K. KIIMEHT — MOTPEOUTENh YCIyT U TOBa-
POB OIpPEECTECHHONU (PUPMBI.

N3ydeHue 3ampocoB M MOXKEJIaHUW TMOTpeOuTeNe HeoOXO0aUMO
IPEANPHUATHSAM, TPOU3BOAAIINM PEKIAMHBIC YCIYTH, IS PEIICHUS
CJIEIYIOIINX 3a/1a4:

1. BoIsiBJIEHUST KOHKYPEHTOCTIOCOOHBIX TOBAapOB M YCIYT, MOJIb-
3YIOIIUXCS MIOBBIIIEHHBIM CIIPOCOM.

2. BoIsicHeHUsSI UCTOYHUKOB HMH(OPMAIMH, KOTOPBIE HCIOIB3YET
NOTpeOUTEIb NMPHU MOKYIIKE TOBapa y ONPEAeICHHOTO MPOU3BOAUTES.

3. BeipaOoTku COOCTBEHHOM MPOrpaMMbl POJABUKEHUS HA PHIHOK
U 3aKPEIUICHUSI CBOUX TTO3UIIH.

dopMupOBaHUE MPABUIBHOTO MOHUMAHHUS TMOTpPEOUTENeH OCHO-
BaHO Ha CJICAYIONIUX MPUHIIUIIAX

- HEOOXOIUMO TIPEJAOCTaBUTh MOTpeOUTENIM CBOOOIY BBIOOpA
U peaIbHYIO BBITOJY,

- IOBEJICHUE OTPEOUTEIICH IO aeTCsl BO3ICHCTBHIO,

- IOBEICHUE TMOTPEOUTENCH COIMaIbHO 3aKOHHO (OHU HMEIOT
paBo Ha MOJIyYeHUE JOCTOBEPHOU HHPOPMAIIIH).

Ha moBeneHne motpeOuTeneil OKa3plBaIOT BIWSHHUE JIBE TPYIIIIBI
(dbakTOpOB — BHEIIHUE U BHyTpeHHUE. BHemHne HakTopbl: 5KOHOMHU-
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YEeCKHUE MPOLECChl, KYJbTypHble OCOOCHHOCTU. BHyTpeHHHE (colu-
aJIbHBIE): COLUAIBHOE MOJIOKEHHUE, CEMbS, CTATYC.

KoHKYypeHTOCTIOCOOHOCTh — CIOCOOHOCTh BBIJIEPKUBATh KOHKY-
PEHIIMI0O B CpPaBHEHUU C AaHAJIOTUYHBIMU OOBEKTAMH Ha PBHIHKE.
Jlnst pekiiaMHOM (bMPMBI KOHKYPEHTOCIIOCOOHOCTh — BBIPaKEHUE TOTO,
Kak (hupma yJ0BIETBOPSET CIIPOC HA TOBAPHI U YCIYTU CO CTOPOHBI TO-
Tpeburensa. KoHKypeHTOCTIOCOOHOCTh 3aBUCHUT OT psifa (PaKTOpOB:

- KOHKYPEHTOCIIOCOOHOCTH TOBApOB,

- EMKOCTH PbIHKQ,

- JIESTKOCTH JIOCTYyTa Ha PHIHOK,

- KOHKYPEHTOCTIOCOOHOCTH OTPACIIH U JIp.

B coBpeMEHHBIX YCIOBUSX KOHKYpEeHIUsS (UPM Ha PHIHKE TpH-
HUMAaET BHUJ KOHKYPEHIIMH CaMOM MPOAYKIHH, ITOATOMY BO3pacTaet
3HAYEHUE CBOMCTB TOBapa. VMEHHO TOBap — TJaBHBIM OOBEKT
Ha peiHKe. OH UMEET CTOUMOCTh U MOTPEOUTENHCKYIO IIEHHOCTh, 00-
JaAaeT ONpeeICHHBIMU KaueCTBaMU.

KOHKYpeHTOCTIOCOOHOCTh TOBapa OINPEAETsAeTCS CIEAYIOIUMHU
3JIEMEHTAMU:

- CBOMCTBaMH JIaHHOI'O TOBapa,

- CBOMCTBaMU KOHKYPUPYIOIIUX TOBAPOB,

- OCOOCHHOCTSIMH TIOTPEOUTENS.

OCHOBHBIE KOHKYPEHTOCIIOCOOHBIE MpEeuMylecTBa — 0OoJiee
HUBKHUE W3AEPKKU U quddepeHimanms ToBapoB. Beiurpeisaet 60pb0y
3a PBIHOK M TMOTPEOUTENST TOT MPOU3BOJUTENb, KOTOPHIM CIIOCOOCH
pa3paboTath U MPOJATh TOBAp C HAMMEHBIIUMHM 3aTpaTaMu IO CpaB-
HEHUI0O C KOHKYpPEHTaMH, OOECIEUHUTh TMOKYIATENsl YHHUKAJIbHOU
1 0OJIbIIIEeH IEHHOCThIO B BUJIE HOBOT'O KauecTBa TOBapa.

N3ydeHne KOHKYpEHTOCIIOCOOHOCTH U MecTa (PMPMbI Ha PBIHKE Tpe-
OyeT 3HaHMS Pa3IMYHBIX METOIOB MccienoBaHus. OqHuM U3 Hauboliee
BOCTPEOOBaHHBIX U MOIMYJISIPHBIX SBISIETCS METOJ] (POKYC-TPYIIIbI.

doxyc-rpynnbl — HauboJiee paclpoCTPaHEHHBIH METO]| Kaue-
CTBEHHOTO uccienoBanusi. ®oKyCUpOBAHHOE UHTEPBbIO B IPYIIIIE ObI-
10 paspabortano P. Mepronom B cepeaune XX B. ITO rpynrnoBO€ WH-
TEePBBIO, IIPOBOJAMMOE MOJAEpPaTOpOM (aHII. moderator, moderate —
MpEJCENaTeIbCTBOBATh) B aHII0-aMEPUKAHCKUX CPEJCTBAX MACCOBOM
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napopMarmn’. [IpeacraBiaser coboil IPYIIOBYIO JUCKYCCHIO IO 3a-
paHee pa3pabOTaHHOMY CIIEHAPUIO C TMPEJCTABUTEISIMU H3y4daeMoi
yacTu HaceleHusd. B Qoxyc-rpynmnax u3ydaroTcs MOJeaud MoTpeOu-
TEIHCKOTO TIOBEJCHHMSI, OCYIIECTBISCTCA TOWCK WJACH TMPOJBHKECHUS
MIPOJIyKTa WJIK TOBapa.

Memoouka npogedeHust poxyc-epynnol

Heo06xoauMo MOCTaBUTh YETKYIO LieNb HccienoBanus. ['pymnma
CHEHHAIMCTOB JI0JKHA BhIpadOoTaTh rpaduK MOAroTOBKU (POKyC-TpyTi-
nbl (pa3paboTaTh BOMPOCHI, MPOBECTH OTOOP YYACTHUKOB M MOJIEpa-
TOpa, MOATOTOBUTH MTOMEIIICHUE U METOJIMUECKUE MaTEPUAJIbI).

CocraB yuyacTHUKOB — 8—10 4esnoBek, Ipu 3TOM BO3MOXkHa paboTa
¢ MUHH-TpyMIoH (3—4 4den.) wim cyneprpymmoi (15-20 4yen.) B 3aBucH-
MOCTH OT pEIIaeMbIX B XOJI€ MCCJIeIOBaHUs 3ajay. JJIUTeTbHOCTh MOo-
JTOOHOrO MHTEPBBIO — HE Ooiiee 2 4acoB. CHeruaaucTbl OTMEYaloT,
YTO 32 9TO BpPEeMsI BO3MOXKHO 0OCYIuTh 4—5 BompocoB. DOKyC-Tpymibl
MIPOBOJISATCA B CIEHHUAILHO OOOPYJOBAaHHBIX IMOMEIICHUSIX, OCHAIICH-
HBIX 3alUCHIBAIOIICH ayJMO- U BUACOTEXHUKON, COBMEIIEHHBIX C KOM-
HATOM JJIs1 CKPBITOTO HAOJIIOJICHUS 3a MPOIIECCOM JUCKYCCHHU.

[lepen HadamoM pabOThl y4YaCTHUKAM BBIJACTCS HAIJISIAHBINA Ma-
TepUall, JAEMOHCTPUPYIOTCS BUJIEOMATEPUAIbl MO TEME JIUCKYCCHUU:
pEKJIaMHBIE POJIMKK TPOIYKIHMH, (PparMeHThl MyOJIUIIMCTHYECKUX
porpaMMm, CTaTbU NEPUOANIYECKON MeyaTu, 00pas3iibl MPOAYKIIHUH.

Bonrkiioe 3HaueHrne uMeeT paboTa Mo UTOram mpoBesieHus ¢Go-
Kyc-rpynmbl. CrnenuanucTel B TEYEHUE ONPEACICHHOIO BPEMEHU
00pabaThIBAIOT JIaHHBIC, YBEIAOMJISIOT YYAaCTHUKOB O pe3yjbTaTax
pa0boThl, BBIPA0ATHIBAIOT MPOTpPaMMy MEp MO ONTHMHU3ALUHU Jallb-
HeUnien nesTeJIbHOCTH.

Meton poxyc-rpynn no3BOJISIET PEUIUTh PsiJ 3a/1a4:

1. ITonyuuts uHOpMAIIMIO O TOM, YTO PECIOHJACHTHI AyMarOT
WJIM KaK BOCIPUHUMAIOT TO WJIM HHOE SIBIICHUE.

2. IIpoBepuTh COOCTBEHHBIE BBIBOJIBI IO TEM MJIM MHBIM BOIIPOCAM.

3. IIpoBecTH «IPOBOKAIMIO» HEOKUJAHHOW PEAKIIMA HA CIOH-
TaHHBIE PEIUIMKHU 110 H3y4aEMOMY BOIIPOCY.

4. ITony4uTh NOMOJHUTENBHYIO HH(OPMAIIUIO 110 TEME.

® CroBapp wmHocTpanubix cioB / coct. H.T. Kommes. URL: http://dic.
academic.ru/dic.nsf/efremova/
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MopaepaTopoM J0JDKEH BBICTYIATh CIEIHAIMCT B OOJACTH TICH-
XOJIOTUHU, COI[MOJIOTUM U MapkeTuHra. OH JOJKEH UMETh OMBIT IMPO-
BeJleHUsI (DOKYC-TPYIIN, PEemyTaluio JUJepa, YyBCTBO TaKTa. 3ajada
MojiepaTopa — MOJJIEPKUBATh XOJ TUCKYCCUM B TpaHHUIAX pa3pado-
TAHHOTO CIIEHAPHS U BECTU IPYNIY K MOJHOMY JOCTHUKEHUIO MOCTaB-
JICHHOU LIEJIH.

[IpeumyiectBa oKyc-rpymmbl. B rpynmoBoi JUCKYCCHH PECIIOH-
JICHT TIONAaJaeT B CUTYaIMI0 OOIIEHHUs ¢ ceOe moao0HbIMU. [Tpu 3TOM
CHUMAIOTCSl 3aIIMTHBIC TMCUXOJIOTUYECKUE Oaphepbl, 00JerdyaeTcsl BbI-
pa’keHHE SMOLIMOHANIBHBIX PEaKUnii U ObICTpee BbIpadaThIBACTCA OO
s3bIK. ['TTaBHBIA 3((PEKT JaHHOrO METOJa — BO3MOXHOCTH COOpaTh
pa3HbIE TOYKH 3PEHUSA 0 U3YyYaEMOMY BOIIPOCY U OLIEHUTHh OTHOLIEHUE
PECIIOHJICHTOB K MHEHUSIM, OTJIMYHBIM OT UX COOCTBEHHBIX.

Oyenka KOHKYPEHMHOU Cpeobl PeKIaMHO20 NPeOnpUImUs]

JlesTeIbHOCTh peKIaMHBIX (GUPM U APYTUX MPEICTaBUTENICH pe-
KJIAMHOW WHJIYCTPUM Ha PBHIHKE OMPEAENISIETCS KOHKYPEHTHOM OO0pb-
0oil. KoHKypeHIus — OJIMH U3 CYHUIHOCTHBIX IMPU3HAKOB PbIHKA. JTO
COTIEPHUYECTBO C IIETBIO TMOJYUYEHUsS OOJBIIEro KOJIMYECTBA KIHECH-
TOB, PHIHKOB COBITa 1 B KOHEYHOM HUTOI€ IPUOBLIH.

C TOYKM 3pE€HHUS MEXaHU3MA U METOJIOB OCYILECTBIICHUS KOHKY-
PEHIIMIO Pa3AeNsoT Ha IEHOBYIO U HELIEHOBYIO.

[{eHOBas KOHKYPEHIUA — 3TO MPEHJIOKEHUE TOBapa WU yCIYyT
no Ooyiee HU3KUM, Y€M y KOHKYPEHTOB, IieHaM. HelleHOBasi KOHKY-
pPEHLIUSI — MPEJJI0KEHUE TOBAPOB U YCIYT 00Jiee BHICOKOTO KaYeCTBa.
JI1s mpoBeieHUs aHaIu3a KOHKYPEHTHOM Cpeibl HEOOXOUMO MPEXK/Ie
BCETO BBISIBUTH CONIEPHUKOB B On3Hece. MOXKHO BBIJEIUTH JIBE 0OJIb-
[IME TPYNIbl — MPSMbIE U HOTEHIUAIBHBIE KOHKYPEHTHI.

[IpsiMble KOHKYpPEHThI — (DUPMBI, CONEPHUYAIONINE C JTAHHOUN
B TCUEHUE MPOJAOJLKUTEIBHOTO BPEMEHHMU.

[ToTeHuuanbuble — (QUPMBI, pacIIUPSAIONINE ACCOPTUMEHT TOBa-
POB U YCIIYT; HOBBIE (DUPMBI.

Nudopmanusi o0 J€ITEIbHOCTH MOPEANPUSITUS MOXKET OBbITh
CKPBITOM (BHYTpE€HHEHN) U OTKPBITOH. K CKpPBITONl OTHOCHUTCS BHYT-
PEHHSISL JOKYMEHTAIUsS, OTYETHI JJI1 OPraHOB CTATUCTHUKH U T. II.
OTtkpeiTass uHPOpMaLMs MpPEACTaBICHA TaKMUMH BHUJAMH, KakK pe-
KJIaMHasi MPOAYKIHUs (KaTaloru, OyKJIEeThbl, 00BSBJICHUS B CPEACTBAX
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MaccoBOM MH(POpPMAIMU U T. I1.), MyOJUKyEeMble UHTEPBBIO PYKOBO-
JTUTENIeH U CIIEHATUCTOB (PUPMBI.

Awmepukanckuii yuenbsii M. [Toprep npennaraer cxemy HCCIeno-
BaHMS KOHKYPEHTHOM Cpeabl HUCXOJid W3 OCHOBHBIX 3JIEMEHTOB-
XapaKTEPHUCTHK CAMHUX KOHKYPCHTOB :

- [IEJIM U HAMEPEHUH,

- caMooIIeHKa (TIpeICTaBIeHuUs 0 ce0e U O PhIHKE),

- TeKylLIME CTPATETHH,

- BO3BMOKHOCTH.

N3ydeHue 1ieneil KOHKYpPEHTOB MMO3BOJIUT BBISIBUTH CTETIEHb MX YJI0-
BJIETBOPEHHOCTU TEKYIIIUM IOJIOKEHUEM U CTpaTEruio pa3putus. Oupma
MO>KET CTaBUTh Mepe/ COO0H 1eMU-MaKCUMYM M IeTU-MUHUMYM. B 1iep-
BOM ClIy4ae pedb HJIET O CTPEMJICHUH K JIUJIEPCTBY B OoTpaciu. Bo BTO-
POM — K YBEJTMYECHUIO MPUOBLIN WM YMEHBIIICHUIO U3/ICPIKEK.

Ocoboe¢ BHUMaHUE CIEAyeT YIEIUTh HU3YUYEHHUIO CaMOOIICHKU
KOHKYPEHTOB. Ba)XKHO BBISIBUTH, HACKOJIBKO aJICKBAaTHO OHHU BOCHPHU-
HUMAaIOT COOCTBEHHBIE CWJIBHBIE U CJIa0ble CTOPOHBI, KAKOBO UX MHE-
HUE O JEATEIIbHOCTH aHAJIOTUYHBIX KOMITAHUW HA PBIHKE.

CylecTByeT MHOXECTBO KJacCU(DUKAIMN TEKYIIUX CTpaTeruil
B 3aBUCUMOCTH OT IPU3HAKOB, JIEKAIIUX B OCHOBE WX BBIJCICHUII.
DTO cTpaTerus 3axBara pbIHKA, CTpATETrHsl pacIIUPEHUs phIHKA, CTpa-
TErusl YKPEIJICHUSI U 3aIlUTHI.

SWOT-anaau3 — 3TO aHaIU3 JTOCTOMHCTB U HEJOCTATKOB Opra-
HU3AI[MU, BO3MOXKHOCTEH U yrpo3, pe3yJbTaThl UCCIEIOBAHUS MOTYT
OBITh MCIOJIb30BaHbI MPHU OLIEHKE KOHKYPEHTOCIOCOOHOCTH, MOTEH-
1yana u onpenesneHuu crpareruv pupmel. Briepsole nanHast abOpeBu-
aTypa Obla copmynupoBaHa B 1963 1. kak OlMH U3 BUJOB aHAIN3a
B Mmapketunre. SWOT:

Strength — cuia Weaknesses — cmabocThb
Opportunities — BO3MO>KHOCTH Threats — yrpo3sl

JIaHHBIM aHAIU3 IMPEICTABISAET B BUJE JIOTUYECKU COITIACOBAHHOMU
CXEMbI CHJIbHBIE M CJIa0ble CTOPOHBI, MOTEHIIUATbHBIE BO3MOXXHOCTH
Y yIpO3bl mporecca Wik siBlieHus. MccienoBaHne npoOBOAUTCA B BHU-
JIe CpPaBHEHUSI BHYTPEHHUX CUJIBHBIX U CIa0BIX CTOPOH CBOEU KOMIaHUU

? Cm.: HHoprep M. Konkypenuus. M.: Bubsamc, 2005.
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C BO3MOXKHOCTSIMHU phIHKA. McXo/s1 M3 KauecTBa COOTBETCTBUS JI€TACTCS
BBIBOJI, B KAKOM HaIpaBJICHUM (upma JI0JKHA pa3BUBATh OM3HEC.

SWOT-ananu3 nNpocT B UCMOJIb30BaHUM, HE TpeOyeT 0OIMPHOM
0a3bl JaHHBIX, 0COOOU MOATOTOBKU. B TO e BpeMs aJisl yCIEeIIHOTO
npoBegeauss SWOT-ananuza HeoOX0AUMO COOJIIOJIaTh HECKOJBKO
paBuI:

1. TouHO BBISIBUTH cepy aHAIM3a WM CErMEHT JUIsl U3YUYEHUS.
HeB0o3MOXHO TOBOPUTH 000 BceX cdepax JesTeIbHOCTH OIHOBpE-
MEHHO, TaKO€ HCCIEOBAHUE OKAXKETCS CIMIIKOM OOIIMM U JIUIICH-
HBIM TJIyOUHBI.

2. BBIACHUTB CYIIIECTBEHHBIC PAa3InUuUsl MEXK]y JIEMEHTAMM aHa-
nu3a. CuiabHbIE U cla0ble CTOPOHBI — XapaKTePUCTUKU KOMIIAHUH,
a BO3MOKHOCTH U yIpo3bl — (PaKTOpbl BHEIIHEH Cpe/ibl, SKOHOMUYE-
CKOT'0 COCTOSIHUSI CEKTOpPA WJIK SKOHOMUKH B IIEJIOM.

3. XapakTepu3oBaTb CTOPOHBI IIPOLECCA KAaK «CHJIBHBIE»
U «cJ1abbie» MOXKHO TOJILKO C TOYKHU 3peHHs KiueHTa. VIMEeHHO OH
SBJISIETCS] TOKYTIATEJIEM TOBAPOB M YCIYT U €0 MHEHUE OIpPEACIsACT
Jaujepa Ha PHIHKE.

4. Yem OoJibllle MCTOYHUKOB HH(MOpMAIuU OyJeT MNPUBJICYEHO,
TeM 00Jiee 0OBEKTUBHBIM OKAXKETCS aHAJIU3.

DneMeHTaMu BHYTPEHHEUW Cpelibl SBJISIIOTCS CWIbHBIE U Cla0bie
CTOPOHBI KOMIIaHMM. J[aHHBIX KaTEropuil MOXKET OBITh MHOYECTBO,
HO HanOoJIee YacTO B aHAJIU3 BKJIIOYAIOT CIEAYIOLIME: HEHO00pa3oBa-
HUE, NMPOJABUKEHUE, CEPBUC, TOPTOBbIE MAPKHU U MO3UI[MOHUPOBAHUE,
COBIT, TIEpCOHAI.

DNleMeHTaMH BHEIIHEW CpeJlbl SIBISIOTCS BO3MOXHOCTH U yTpo-
3bl. [lokazaTensiMu MOTYT CTaTh Cieayrolue (akTopbl: IKOHOMUYE-
ckue (Temibl UHOIAIUN, HOPMbI HAJIOTOOOJ0KEHHUS), TTOJTUTUUECKUE
(HaMepeHUsl OpraHOB rOCyAapCTBEHHOM BJIACTH B OTHOIIICHUU Pa3BU-
THS OOLIECTBA), PhIHOYHbBIC, TEXHOJIOTUYECKHE (BO3MOKHOCTU HAYKH),
MEXKIyHapOJHbIE (M3MEHEHHE BAJIIOTHOTO Kypca), IPaBOBBIC, COILIM-
anbHbIEC (OTHOIIEHUE TPaXKJlaH K pab0OTe U KauyeCTBY >KU3HU, YPOBEHb
oOpa3oBaHUs).

Jlns pexsiaMHO#M (pUPMBI CHIIBHBIMUA CTOPOHAMM MOTYT CUUTAThCA:

- HATM9IMe HeOOXOMMBIX (PMHAHCOBBIX PECYPCOB,

- CTaTyC MPU3HAHHOTO JUACPA,

-HaJICXKHBIN, TPO(EeCCUOHATBLHBIA MEHEKMEHT,
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- apexTUBHAS peKIaMa.

CnaObIMH CTOpPOHAMU:

- OTCYTCTBUE YETKOU CTpATEruH,

- OTCYTCTBHE TpeOyeMbIX HaBBIKOB M MPOQECCHOHAIN3MA,

- y3Kas JIUHUS TPEITIOKCHUH,

- MaJiasi KJIMEeHTCKas Oasa.

Bo3moxHocTH:

- BBIXOJ] Ha HOBBIN PBIHOK,

- paclIMpeHue MpeaIOKEHUM,

- POCT NPOJAXK.

YTpO3bI:

- majieHue OOBEMOB pPEau3allid B CBSI3U C POCTOM HHQIISAINHN
¥ YMEHBIIIEHUEM JI0X0JI0B HAaCEJICHHUS,

- 001Ut caj )KOHOMUKH B CTPaHe,

- YCUJIEHUE KOHKYPEHITUH.

JlaHHBIN METOI UCCIEOBAHNS MOXKHO MCIOJIb30BaTh MIPU aHAIH-
3€ Pa3BUTHUS NPEANPUITHI PA3TUIHBIX cPep MeATeTbHOCTH.

BeHUMapKHUHT — 3TO MPOIIECC OMPEEICHUS U aJanTallul METO-
OB paOOThl KOMIIAHMM C LEJIbI0 YyJIy4lleHusi ee padoTbl. OOBIYHO
3a 00paszel] NPUHUMAIOT «3TATIOHHYIO» MPOAYKIIUIO U MAapKETUHTOBBIN
poILIeCC, KOTOPBIA MPUMEHAIOT KOHKYPEHTBl. DTO HEOOXOIUMO C Iie-
JIbIO BBISIBUTH ITyTH ONITHMU3AIIMU COOCTBEHHOM AesATeIbHOCTH. Pomu-
Hoii OeHumapkuHra siBisiercs: CIIIA. Ha3Banue meTojia mpOMCXOAUT
OT aHTJIMUCKUX CJOB bench (ypoBeHb, BbICOTA) U mark (OTMETKa). ITO
CJIOBOCOYETAHUE TPAKTYETCS IMO-Pa3HOMY: «OIMOpHAasi OTMETKA», «OT-
METKa BBICOTBI», «3TAJIOHHOE CPAaBHEHUE» U T. TI.

JIaHHBIN CJIOKHBIM TPOLECC MOKHO NPEACTABUTH B HECKOJIb-
KUX BHAX.

BeHYMapKUHI KOHKYPEHTOCHOCOOHOCTH — H3y4YCHHE Xapak-
TEPHBIX KaueCTB U CBOMCTB JaHHOU (PUPMBI, €€ MPOAYKIUU IJIsI CPaB-
HEHHUS ¢ aHAJIOTUYHBIMH TIOKa3aTeIsIMU (DUPM-KOHKYPEHTOB.

BHyTpeHHU#i OeHUMApPKMHI — CPaBHEHHUE MPOU3BOJICTBEHHBIX
MPOIECCOB BHYTPH (DUPMBI.

DOYHKIUOHAIBbHBIN 0€HYMAPKHHI — CpaBHEHUE (QYHKIMI He-
CKOJIBKHUX (pUpM B 0JTHOM cpepe MeaTeTbHOCTH.
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beHuMapKHHI npPoecca — CPAaBHEHUE HEKOTOPBIX MOKA3aTEIIEH
NEATeNIbHOCTH (UPMBI C AHAJOTMYHBIMU B (PUPMax-KOHKYpPEHTAaX,
UMEIOIINX 00Jiee BRICOKUN PEHUTHHT.

B nmouckax ychnemHoro orneiTa KOMIaHUHM B TIEPBYIO O4epeib 00-
palaroT BHUMAaHUE Ha KOHKYPEHTOB. Bcerma MHTEpPECHO W MOJIE3HO
U3y4aTh OMBIT IEPEAOBUKOB B JaHHOU cepe nearenbHocTu. [losTomy
yaIe BocTpeOoBaH OCHUMAPKUHT KOHKYPEHTOCITIOCOOHOCTH.

B 10 ke BpeMsi 04EHb CII0KHO MOJYYUTh MHPOPMAIIUIO Y KOHKY-
penToB. [losToMy ucciaegoBaTe M MCMIOIB3YIOT OTKPHITYIO HH(pOpMa-
IIUI0: MPAC-JIUCTHI, CHEUIIPEITIOKEHUSI, HAITPABICHUSI U (POPMBI pe-
KJIAMHOW JE€ATEJILHOCTU U T. . MOXXHO HUCIIOJIB30BATh METOL OIIpOCa
KJIMEHTOB JIJI1 BBISICHEHUS] UX MHEHHUM O padoTe (pUpM-KOHKYPEHTOB.
[Togo0HBIE HCCIeAOBAHMS MPUBOAAT K MOSBJICHUIO HOBBIX MTPOAYKTOB
Ha pbeIHKE. B cdepe Typuzma MOKHO TOBOPUTH O MPEITI0KEHUHA HOBBIX
TYPOB M 3KCKYPCHOHHBIX ITPOTPaMM.

JlaHHBIA METOJI MOXET ONTUMH3UPOBATH PAdOTy OTACIHHOMN
¢dbupwmbl. ['myOokue uccinenoBaHuss COOCTBEHHBIX HEJOCTATKOB MOTYT
MPUBECTU K BBIABJICHHUIO ACMEKTOB, TOPMO3SIIUX Pa3BUTHE (DUPMBI.
B aTOoM ciiydyae O€HUMApKUHT MO3BOJIUT COKPATUTH U3ACPIKKU, IMOBBI-
CUTb MPUOBLITH PUPMBI.

Takum oOpazom, OEHUMAPKUHT — 3TO BO3MOYKHOCTb H3YUYCHHS
OMbITAa YCIEIIHBIX (PUPM M COOCTBEHHBIX XapPaAKTEPUCTUK C IEIbIO MO-
BBIIIICHUS] KOHKYPEHTOCIIOCOOHOCTH.

Jlumepamypa

1. I'anaesa, E. Pannonanusanus MapKETUHIOBOTO PEIICHUS O Pe-
KJIaMHOM JnestenbHOocTH opranm3anuu / E.T'anaeea. — URL:
http://www.cfin.ru/press/practical/2006-10/08.shtml (mara oOparie-
Hus: 05.07.2016).

2. Kotnep, @. MapxkeTuHr. ['ocTenpunMcTBO. Typuszm
/ ®. Kotnep, JIx. boysn, JIx. Meiikens. — I'maBa7. — URL:
http://tourlib.net/books_tourism/kotler tourism.htm
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Tema 4. Onpoc Kak MeToa UccieJ0BaHUA

1. Buasl onpocoB. DTanbl MPOBEACHUS OMPOCa.
2. Metobl onpoca: aHKETUPOBAHUE, UHTEPBBIO.

1. Onpoc — Meron nosyyeHus: HHGOpPMAIUKU, MPU KOTOPOM JIIO-
JIIM B MMUCbMEHHOM WJIM YCTHOM (popMe 3a7at0T CHEeUAIbHO MO 100paH-
HBIE BOMPOCHI U MPOCIT OTBETUTh Ha HUX. K MeTomaMm ompoca obpaina-
IOTCSI C LIETBI0 BBISIBUTH M U3YYHUTh MOTPEOHOCTH, MHTEPECHI, MPEIIo-
yreHus JroAei. HpIMU ciioBaMu, OIIPOC — 3TO CUCTEMATU3UPOBAHHBIN
coop uHbOpMaIK, KOTOpas MOJy4aeTCs U3 OTBETOB Ha BOMPOCHI.

[lepBbie ucTopuyecku 3aUKCHUPOBAHHBIE OMPOCHI OBUIM ITPOBE-
nenbl B CIIIA B 1824 r. C Tex mop MeToAbI OIpoca COBEPIICHCTBYIOT-
CsI M KA4eCTBO JAHHBIX YIIydIIaeTcs .

Byl aHKeTUPOBaHUA:

[To unciy pecrioHIEHTOB:

1. UnauBuayanbHOE aHKETHPOBAHKE (OJIMH PECTIOHICHT).

2. I'pynmoBoe  aHKeTHUpOBaHHWE (HECKOJIBKO PECHOHJACHTOB).
AyJIUTOPHOE AHKETHUPOBAHUE — METOJIUYECKAsi U OpraHu3aIllMOHHAas
Pa3HOBUAHOCTh AHKETHUPOBAHUS, COCTOSIIAs B OJIHOBPEMEHHOM 3a-
MOJTHEHUM aHKET TPYIION JitoJiel, COOpaHHBIX B OJTHOM MOMEIIECHUH,
B COOTBETCTBHHM C IIPaBUJIAMU BHIOOPOUHON MPOLIETYPHI.

3. MaccoBoe aHKETUPOBAHUE (OT COTHU JO THICAY PECIIOHACHTOR).

ITo mosiHOTE OXBaTa:

1. CruomHoe (ompoc Beex MpeACcTaBUTENCH BHIOOPKH).

2. Bei6opouHoe (ompoc 4acTu BHIOOPKH).

[To THIy KOHTAKTOB C PECIIOH/ICHTOM:

1. OuHo€ (B MPUCYTCTBUU UCCIIEIOBATENS-AHKETEPA).

2.3ao4yHoe (aHKETEp OTCYTCTBYET): pacChUIKa aHKET MO MOYTE,
nyoNuKaIiusl aHKeT B Ipecce, myonukaius aHkeT B IHTepHeTe, BpYy-
YEHHUE U COOp aHKET MO MECTY JKUTEJIbCTBA, paOOTHI U T. 1.

Onpochl MOXKHO MIPEACTABUTH B BUAE KJIacCUPUKALINM:

1. KonndecTBeHHbIE (C TPUMEHEHUEM CTaTUCTUKUA U KAaYECTBEH-
HbIE — TJIyOMHHBIE UHTEPBBIO).

2. IlucrMeHHbIE (AHKETHI) U YCTHBIE (MHTEPBBIO).

' Mannorro B., Xapuenko H. Kpusuc B merogax onpoca U ImyTH €ro mpe-
ononenust// BectHuk o6miectseHHoro Muenus. 2012 Ne 1 (111). C.100-109.
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3. OuHbIE U 3a04YHBIE.

4. IIpoOHbIe (MUIOTaXKHBIC) U OCHOBHBIE.

5. MaccoBbI€ U 3KCTIEPTHEHIE.

HeoOxoauMbIiM 3TaroM paboOThI McClienoBaTesl SBISETCA pa3pa-
00TKa mporpaMMbl U3ydeHHUs sBjiaeHUSA. OIMPOCHOE MCCIIEI0BAaHUE MO-
JKET BKJIIOYATh CJICIYIOIINAE ITAIlbI:

1. Opranm3anuonselii. HeobOxoaumo — ompenenuTbh  OOBEKT
U MIpeIMET UCCe0BaHus, COOPMYJIUPOBATH 1IEb PaOOTHI.

2. IlogroroBka HWHCTPYMEHTApUSI — COCTABICHUE AHKETHI
Wu OJaHKa UHTEPBBIO.

3. ITocTpoeHre BBIOOPKH — OTOOP MPEANOIaraéMbIX PECIIOH/ICHTOB.

4. IlpenBapurenbHOE TECTUPOBAHUE — TIPOBEICHUE OIPOCa
B MQJIOW TPYIIE PECHOHJCHTOB C IIEIbI0 MPOBEPKU MPABUIBLHOCTH
ITOHUMaHMS BOIIPOCOB.

5. IIpoBenenue ompoca.

6. O0paboTKa — MOJArOTOBKA JAHHBIX JJIsI aHAJM3A.

7. AHanmu3 — MoJy4YeHHUE COACPKATEIbHBIX BHIBOJOB.

[TonroroBka mpoBeACHHUSI OMpOca JOJKHA TMPEaBapAThCS IOCTa-
HOBKOM CJIEAYIOIIMX 3a]1a4:

- hbopMyJIMpOBKa, 00O0CHOBAHUE U XapAKTEPUCTUKA MPOOJIEMBI;

- BBIOOp 00BEKTa M MpeaMeTa HCCIIeIOBaHusI, 000OCHOBaHHUE IIO-
CJICHETO;

- OTIpeIeJICHUE 1IETU U 3a7a4 UCCIIEJOBAHMUSI.

«OOBEKT COIMOJIOTUYECKOTO MCCIICIOBAHUS — 3TO ONpe/eicHHas
COILIMAJIbHASI PEaIbHOCTh, HE 3aBHCSIIas OT uccienaorarens. [Ipeamer
COITMOJIOTHYECKOI0 MCCIAEOBAHUS — 3TO CBOMCTBA, CTOPOHBI, OTHOIIIC-
HUS U TIPOIIECCHI IAaHHOW peabHOCTH (T. €. JAHHOTO 00BEKTa), BBIJICTIS-
€MbIE UCCIICIOBATENIEM JIJIs 1ICJICHANPABIICHHOTO I/I3yquHﬁ»1

[Ipeamer u3ydeHuss — HaubOoJiee 3HAYMMBIE C IPAKTUYECKOMU
UM TEOPETUYECKON TOUKH 3pEHHUSI CBOMCTBA, 0COOEHHOCTH 00OBEKTA,
KOTOPBIE TOJIJIe’KaT HEMOCPEICTBEHHOMY szqumolz. NuabiMu clio-
BaMM, OOBEKT — 3TO 00JacTh COIMAIbHOM peaJbHOCTH, KOTOpas
COZEPKUT COIMAIBHYIO MPOOJieMy, IpeIMET — 3TO T€ €ro 3Hayu-

"o B. A. Crparernus COLHONOIHYECKOTrO HCCIIECIOBAHUS: OINHCAHME,
00BsSICHEHHE, TIOHUMaHUE COIMaabHOM peanbHocTH. M.: Jloopocser, 1998. C.75.

12 Pynenko JI. JI. OcHoOBBI cormuosiorun Topoja: yued. mocodue. Spo-
cnasib: Apl'Y, 2012.
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MBbI€ CBOMCTBA, U3YUYEHUE KOTOPHIX HEOOXOJAUMO JJIsi PELICHUS MPO-
0JIEMBbI UCCIIETOBAHUS.

2. Metoabl onmpoca. Onpoc MOXKET MPOBOJAUTHCS OYHO WIIA 3a0YHO
MyTeM PacCIpOCTpaHEeHUs, cOopa W 0O0paOOTKH aHKET (aHKETHUPOBAHU)
1100 04HO B (hopMe Oecebl C ONpalIBAEMbIM (MHTEPBLIOUPOBAHMS).

[IpenmMy1iecTBa HHTEPBHIOUPOBAHUS COCTOST B TOM, YTO MPAKTH-
4YecKkl He ObIBaeT BOMPOCOB 0€3 OTBETOB, MMEETCS BO3MOXKHOCTH
HaOJII0/ICHUS 32 PECIIOHJEHTOM U (PUKCAIlMU €ro HEBEPOAIbHBIX Peak-
U, Mojgydaemass WHpopMairus riIy0e U JTOCTOBEpHEE MO CpaBHE-
HUIO C AHKETOW. B TO ke BpeMs MHTEPBBIO UMEET MAJIyIO OIlepaTUB-
HOCTb, TPEOYET CYIIECTBEHHBIX 3aTPaThl BPEMEHHU.

Hcnonb3oBaHue aHKEThl, B CBOIO O4Y€pelb, 1eJIecoo0pa3Ho, ec-
JIM HY>KHO ONPOCUTH OOJBIIOE YHCIIO PECIIOHJEHTOB 32 OTHOCUTEIBHO
KOPOTKOE€ BpeMsI WM PECIIOHICHTHI JIOJDKHBI TIIATENIBHO 3alyMaThCs
HaJ[ CBOUMU OTBETAMH.

OObIUHAsT TIOCIIEIOBATEIBHOCTh CMBICIIOBBIX PA3/EIOB @HKeHnibl
TaKOBa!

a) BBEJCHHE, B KOTOPOM YyKa3aHO, KTO W JJIA 4YEro IMPOBOJUT
OIpoC, KaK OyAyT UCIOJIb30BAHBI JAaHHBIE; €CIIU TPeOyeTcs Mo colep-
KAHUIO BOMPOCOB — TapaHTUS AaHOHUMHOCTH WH(OOpPMAIUM, HWH-
CTPYKIIMH IO 3al0JTHEHUIO aHKETHI U CIIOcOo0€e €€ BO3BpaTa;

0) BCTyNUTEIbHBIE BOMPOCHI BHIMIOJHSIOT ABE (DYHKIMU: 3aUHTE-
pecoBaTh PECIOHJEHTa U MAaKCHUMaJIbHO OOJErYWTh €My BKIIIOUEHUE
B pabotry. [loaToMy B Hauane TeKCTa HU B KOEM ClIy4ae HE JOJIKHBI
ObITb TpyAHBIE WM Oecnokosimue Bompockl. Hanbonee ynoOHBI
JIJ1s1 9TOM 1M BOIIPOCHI CyTy00 COOBITUHHOTO COJICpKaAHUS.

He npuHATO HauyMHATH OMPOC C «IMACHOPTUYKHY»; CBEIACHUA O Je-
MOTpaUUeCcKUX AAaHHBIX OMPAIIMBAEMOr0 OOBIYHO OTHOCST B 3aKJIIO-
YUTEJIBHYIO YaCTh OMPOCHOTO JUCTa. TpyaHbIE BOIPOCHI TOXKE HE Cle-
IyeT CTaBUTh B Hayaje, T. K. 3TO MOXET OTIYTHYTh OINPaIlMBAEMOTO,
4YTO NPUBEIET K OTKa3zy OT ywactus B ompoce. [lostomy Haubonee
OCTpBIE BOIIPOCHI PACIIOJIATalOT B MOCJIEIHEN TPETU aHKETHI;

B) 3aKJIIOYUTEIBbHBIE BOMPOCHI MO COJEPNKAHUIO TEMbl JOJKHBI
OBITh CPAaBHHUTEILHO HETPYIHBIMH, MOCKOJIBKY, paboTas ¢ aHKETOH,
PECIOHJIEHTHI TOCTETIEHHO YTOMIIIOTCS. 3/1€Ch XOPOIIM IIKaJbl OIle-
HOK U JPYTHE BOIPOCHI B 3aKPHITHIX BapHaHTAaX;

22



I') «IMACHOPTUYKA» 3aHUMAET MOCIEAHIOK cTpaHuily. OHa JaKo-
HUYHA, HE TpeOyeT 0co0Oro HamNpsHKEHUsT U CBUJCTEILCTBYET O 3a-
BEPILICHUU OMPOCa;

1) OOBIYHO B 3aKJIIOUYCHHE BBIpa)kaeTcs OJIaroJapHOCTh 3a CO-
TPYAHUYECTBO B IPOBEJICHUU OMPOCa.

CylecTByIOT MpaBUiia COCTABJIEHUS BOITPOCOB C TOUKU 3PEHUS UX
CTPYKTYPBI U COICP/KAHUS:

1. HeoOX0quMO UCXOAUTh U3 MNOTPEOHOCTH B HH(POPMAIIUU
Y BO3MOXHOCTEW ONpaIINBAEMBIX.

2. Ob6ecrnieunBaTh CMBICIOBOE €IMHCTBO MEXy HayaJbHBIMH BO-
POCaMHU U 3asiBJICHHBIMHU IIEJISIMU OTIPOCa.

3. I'pynmipoBath BOMPOCHI B CMBICIOBBIE OJIOKKM. Hampumep, pe-
CIIOHJICHT, CKOpEee BCEro, COObETCSI C MBICJIM MPU OTBETE HAa TaKHUE BO-
IIPOCHI, CIEAYIOMHKE APYT 3a ApyroM: «C Kakou MepHOINIHOCTh Bl mo-
kynaere ToBap N?»; «3HakoMbl 11 BeI ¢ 3akoHOM 0 pekiname B PO

4. 30erath 0HO00Opa3usi B KOHCTPYKIIMU BOIPOCOB M BBHIOOpE
dbopMarta OTBETOB, €CIIM BOMPOCHI CIEAYIOT IPYT 32 IPYTOM.

5. JIBuratbcst OT OoJiee MPOCTBHIX BOMPOCOB K 0Oo0Jiee CIOKHBIM
U OT 00Jiee KOHKPETHBIX K 00Jiee aOCTPaKTHBIM.

6. CTpeMHUTBCS K KOPOTKUM (HOPMYTHUPOBKAM.

7. He mpepnaraTb MHOTO3HAYHBIX BOIIPOCOB, T.€. COJEPMKAIIUX
B ce0€ HECKOJBKO pa3IMUHbIX BorpocoB. Hampumep, «Kakue topro-
BbIC IIEHTPHI BbI moceTwsin B T€YeHUE MOCJIEAHEr0 Mecsa, uTo Bam
MOHPABUJIOCH, XOTEIU Obl CHOBA UX MOCETUTH?»

8. I36erate HaBomsamux BorpocoB. Hampumep, «Ilouemy Boi
HE YJIOBJICTBOPEHBI KAa4e€CTBOM YCIYr pecropaHa X?» Bo3MoxHO,
NPEAIECTBYIONIME ATalbl WCCICIOBAHUS TPUBEIU aBTOpa padOThI
K BBIBOJy O HU3KOM Kauye€CTBE YCIyT JHaHHOU CTpYKTyphl. Tem He Me-
HEE OH HE JIOJPKEH OKa3bIBaTh JIMYHOCTHOE CYOBEKTMBHOE BIIMSIHUE
Ha MHEHWE PECTIIOHIECHTOB.

9. N36erats aBycmbIciieHHbIX (hopmynupoBok. Hampumep, «Kak
yacto Brl nocemaere cait «Kunollouck»? MccnenoBarenb, Takum
o0pa3oM, 3apaHee MperoyaraeT MoJOKUTEIbHBIA OTBET Ha MEPBYIO
yacTh Bompoca. JlanHyro wuHOOpMAIMO HEOOXOAUMO pPa3JaeiuTh
Ha JiBa Borpoca: «3Hakom i Bam caiit «Kunollouck»? wnu «SBmsie-
TeCh JU BBl NMOCTOSHHBIM MOJIB30BATEIEM ...» A 3aT€M CIPOCHUTH
O MEPUOJUYHOCTH ITPOUTECHUS.
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10. M36erath KUCHOJIBb30BAHUS CHEIUATBHBIX TEPMUHOB U CJICHTA.
Hampumep, «Cuutaere nu Bbl, 4TO HapykHasg pekilama HE JOJDKHA
pacIpOCTPaHSTLCS C UCMOJb30BAHUEM CTPOUTEIBHBIX CETOK, CTEHJIOB
U MIEPETHKEK ?»

[IpoBeneHue aHKETUPOBAHUS TPeOyeT pPa3paOOTKU AHKETHI.
OOBIYHO OHA COCTOUT U3 CJICAYIOIMINX YaCTEH:

1) BBoAHAas YacTh, B KOTOPOM YKa3bIBaETCS, KTO IPOBOJUT
ONpocC, C KaKOW IeJIbI0, TACTCSA UHCTPYKIMS IO 3aMOTHEHUIO aHKEThI
u e€ BO3Bpary, rapaHTUs aHOHUMHOCTH M BBICKa3bIBaeTCsl Ojaromap-
HOCTb 32 OTBETHl. B yCIIOBHUSIX 3a0YHOTO OOIIECHUS C PECIIOHCHTOM
3HAYEHUE JIAaHHOTO pa3jiesia aHKEThl BO3PACTaEeT, T. K. 3TO €IMHCTBEH-
HOE CPEJICTBO MOTUBAILIMU PECIIOHJICHTA K 3aIIOJTHEHUIO AHKETHI;

2) «macnopTuyka» (Aemorpaduueckas 4acTb), cojaeprkalias BO-
MPOCHl MO COIMATIBHO-IEMOrpaUUeCcKO XapaKTEPUCTUKE PECIOH-
NEeHTOB. MHOT1a 3TN BOMTPOCKHI NOMENIAIOT B KOHIIE AHKETHI;

3) KOHTAKTHBIE BOMPOCHI, IMO3BOJSIONIUX 3aUHTEPECOBATH pe-
CIIOHJICHTA W BBECTH €r0 B U3y4aeMYyl0 MPOOIEMY;

4) OCHOBHBIE BOIIPOCHI, C TTIOMOIIIBIO KOTOPBIX COOMPAIOT Ty WH-
dbopmariuio, paayd KOTOpOH MPOBOJSAT UCCIICIOBAHNUE;

5) 3aKJIIOYUTENbHBIE BOITPOCHI, MPEIOCTABISIONINE BO3MOKHOCTD
OIpaIlBaEMOMY CBOOOJIHO BBICKA3aThCsI IO TEME UCCIIEI0BAHUSI.

Kpome TOro, B aHKETy MOTYT OBITh BKJIIOUECHBI KOHTPOJIbHBIC
BOIPOCHI U BONPOCHI-OWILTPHL. [lepBbie IPUMEHSIOTCA JIsl TPOBEPKU
PaBIMBOCTH OTBETOB, a TAKXKE JJI1 YTOUHEHHUS U JIOMOJIHEHUS CBEJIe-
HUM, MOJy4aeMbIX U3 OTBETOB Ha OCHOBHBIE BOINPOCKH. BTophie npea-
Ha3HAYEHBI JIsl TPOBEPKHU TOTO, KOMIIETEHTEH JIM PECIIOHIEHT.

OOmwmit BUA U CTPYKTypa aHKEThl HE MEHEE BaKHBI, YEM €€ CO-
nepxanue. Iloas U MHTEpBaIbl JOJDKHBI OBITH JOCTATOYHO BEITUKH.
Bomnpocbl J0KHBI MEYaTaThbCsl TOJBKO HA OJHOM CTOPOHE JIUCTA.
AnbTepHAaTUBHBIE BOMPOCHI JIy4llle pacnoyiaraTb BEPTUKAIBHO,
a HE TOPU30HTAJIBLHO.

HNmMeeT 3HaUeHUE MOPSAIOK PACHOJIOKEHHS BOIIPOCOB. OHU JOJIXK-
HBI pacroyiaratbCsi B JIOTMUECKOM MOCIe0BaTEILHOCTH. PekoMeHy-
€TCA B Hayaje aHKEThl CTaBUTh IPOCTHIE BOMPOCHI, B CEPEAUHE —
CJIO)KHBIE, TPYAHBIC, ACIUKaTHBIE. B aHKeTe He OKHO OBITh HEHYX-
HBIX WM HABOJIAIIUX BOIIPOCOB.
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B 3aBucumocTu ot (hOpMBI OTBETOB pa3IMYaIOT BOIPOCHI 3aKPhI-
ThI€, OTKPBITBIE 1 MOJY3aKPhIThIC. 3aKPHIThIC BOIIPOCH] OBIBAIOT:
a) C aJbTEpPHATUBHBIMU OTBETAMM THIIA «Ja — HET» (WHOrIa
C 10OaBIICHUEM «HE 3HAIO»);
Baxkno siu 15 Bac Hasiuuue yno0OHOH YIIAaKOBKHU?
- Hert

_I[a

0) ¢ OTBETaMU-MEHIO, U3 CIIUCKAa KOTOPBIX MOXHO BHIOpATh OJIMH
VI HECKOJIBKO OTBETOB.

Kaxk yacTo Bbl coBepiiaere noKynku B cereBOM marasuse «B»?

- 1 pa3 B HenemIO;

- 2 pa3a B HEJIEJIIO;

- pee OJTHOTO pa3a B HEZEINIO;

- Halle IByX pa3 B HEJIEIIIO.

OTKpBITBIE BOIIPOCHI HE COAECPIKAT OTBETOB, U PECTIOHJICHT MOKET
JIaTh JII000M, KaKO# MOKeJIacT.

Kak yxe roBopuiioch paHee, KaKI0€ UCCIEIOBAHUE UMEET CBOM
O0OBEKT — COBOKYMHOCTb JIFOJIEH, SIBJISIONIUXCS HOCUTEISIMU H3ydae-
MO coruaibHOMN Mpo0aeMbl. OOBEKT HMCCIeA0BaHUS, COCTABIISIONIUI
€ro reHepaIbHYI0 COBOKYITHOCTh, MOXKET OBITh BEChMa 3HAUUTEIHHBIM
MO0 YHCJICHHOCTH M COCTAaBJSATHb JECATKM M COTHH ThICSY JIIOJCH.
B 3TOM ciiyyae BO3HUKAET HEOOXOAUMOCTh (hOPMUPOBAHUS BHIOOPOU-
HOW COBOKYITHOCTH.

BriObopouHass COBOKYIMHOCTh (BBIOOpPKA) — 3TO YacCTh JJIEMEHTOB
reHEepabHOM COBOKYITHOCTH, OTOOPAHHBIX B COOTBETCTBUU C 3ajiaH-
HOU TIpoIeaypOil, KOTOpas JOJKHA MPEICTABISTH COOOM MHUKPOMO-
JIeJ1b TeHEPAIbHOW COBOKYITHOCTH.

CylecTByeT HECKOIBKO OCHOBHBIX 8UO008 8b100PKLU.

Cryuaiinas evlbopxa — cnocod oréopa, Mpu KOTOPOM BCE dJIe-
MEHTBl TE€HEpPaJbHOM COBOKYMHOCTH HMEIOT OJIMHAKOBYIO BEpOSIT-
HOCTb OBITh BHIOpAHHBIM. J[J1 TOCTpOEHUSI CITy4yalHOW BBIOOPKH CIIH-
COK BCEX JIEMEHTOB I'€HEPAIIbHON COBOKYITHOCTH 00s13aTENEH.

Cucmemamuueckas e6vlOopka — Tpolieaypa oTtdéopa KaxKIoro
N-TO 3JIEMEHTA U3 CIIUCKA JIEMEHTOB T€HEPATIbHON COBOKYITHOCTH.

Keomnas evibopka popmupyeTcs Ha OCHOBE OMPENEICHHBIX Ia-
pamMeTpoB (KBOT) — HaIpuUMeEp, COUAIBHO-AeMOrpauuecKux xapak-
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TEPUCTUKAX WHIWBUIOB, MOJOBO3PACTHBIX, NPO(HECCUOHAIBHBIX U TIP.
(HampuMep, OMpocC CTYACHTOB MEPBOTO Kypca F'yMaHUTAPHBIX CIEIH-
BHOCTEH). DTOT TUI BIOOPKHU MTPUMEHSIETCS, KaK MPaBUIIO, B ClIydae
HEOO0IBIION TeHepaIbHOU COBOKYITHOCTH.

BaxkHoli 0COOCHHOCTBIO SIBJIIETCS TO, UTO JJIsl KBOTHOM BBIOOPKHU
HE BBIYUCIISETCS OIINOKA.

CnonmanHas (cmuxutinas) 6b100pKa — HTOT THUIl BBIOOPKH, pe-
CIIOHJICHTBHI JJI1 KOTOPOM OTOMpAIOTCS CIy4alHbIM 00pa3oM
WJIW C OTNPECJICHHBIM IIaroM, HallpUMEp B MECTaX MacCCOBBIX CKOTI-
JICHHIT .

Tumn u crnocoObl BEIOOPKU MPSIMO 3aBUCST OT BHUJA UCCIEIOBAHUS
U ero neiner. B ucciaenoBaHUsX ONMUCATEIBLHOIO W aHAJIUTUYECKOTO
IJIaHa, Ieldb KOTOPBIX — JaTh BCECTOPOHHIOI XapaKTEPUCTUKY
npeaMeTa HCCICAOBAaHUS WU HAMETUTh IMYTH PELICHUS COIMAJIbHOU
poOJIeMbl, BEIOOPKA JTOJKHA OBITH CTPOTO PEMPE3EHTATUBHOM.

Penpe3eHTaTUBHOCTh BBHIOOPKU O3HAYAET, YTO IO BBIICICHHBIM
napaMeTpaMm COCTaB BBIOOPOYHON COBOKYITHOCTH JOJKEH COOTBET-
CTBOBaTh MPOMNOPILMAM T'€HEPATLHOW COBOKYMHOCTH. OAHAKO MOIHYIO
pENpe3eHTaTUBHOCTh BHIOOPKHU IO BCEM TapaMeTpaM 00eCIeuuTh He-
BO3MOXHO, MO3TOMY CJIEIyeT PEIIUTh, KaKue mapameTpbl HanboJiee
CYILIECTBEHHBI JJIA LIeJIeH UCCIIeTIOBAHMUS.

Humepevro — 310 Oecena HHTEPBbIOEPA C PECHOHACHTOM
10 ONpeIeICHHOMY IU1aHy. MHTepBbIOEp, MOJIb3YSICh BOMPOCHUKOM,
IJIaHOM, 3aJ]a€T BONPOCHI, HAmpaBisgeT Oeceny, (GUKCUPYET OTBETHI
onpaniuBaeMbiX. THTEpBBIOUPOBAHUE MOXKET OBITH CTaHIAPTU3UPO-
BAaHHBIM WJIHX CBOOOAHBIM. CTaHIApPTU3UPOBAHHOE HWHTEPBHIO OCY-
HIECTBIISIETCA MO 3aKPBITHIM BOMPOCaM U HMHTEPBBIOEPY OCTACTCS
JUIIb TIOMETUTh OTBET MOAYEPKUBAHUEM, KPECTUKOM JIMOO 3amucaTh
ero B OamibHOM cucteme. CBOOOHOE HHTEPBBIO — 3TO Oecena ¢ pe-
CIIOHJICHTOM IO OMpPEJEIEHHOMY KPYTy BOIPOCOB, MO KOTOPHIM €MY
MPEI0CTABISACTCA CBOOOJa OTBETOB.

[Ipu mpoBeAeHWU HHTEPBBIO HEOOXOJUMO YUYHUTHIBATH CIEIYIO-
HIMe npaBuia:

1. ®ukcupoBaTh BpeMs Hauajla U OKOHYaHUSI HHTEPBBIO.

PIlentp commonormueckux wuccienoBanmii BI'YAC. URL: http:
//esr.vvsu.ru/csr/activity/research_methods/formation_of sample.asp
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2. ®ukcHupoBaTh OTBETHI KaK MOXHO 0oJjiee HE3aMETHO ISl pe-
CIIOHJICHTA.

3. uKCUpOBATH OLICHOYHBIE 3aMEYAHUS PECITOH/ICHTA.

4. ITpoBOANTH UHTEPBBIO C TJIa3y HA IJ1a3 C PECIIOHICHTOM.

5. He MeHsTh nipeHaMEpEeHHO (POPMYIIMPOBKY WIIM MOPSJ0K BO-
IPOCOB.

6. He onmpammBates mo maMsatu (MMETh Mpu cedbe OJIaHK ¢ BOMPO-
camu).

B menom, mo CTWIIO XOPOIIMI ONPOC JMOJXKEH BBIMIANETh KaK
pyKeckas oecena.

Jlumepamypa

1. Pyaenxo, JI. JI. OcCHOBBI coOIMOJIOTUA TOpoja: YyueOd. Ioco-
oue / JI. 1. Pynenko. — Spocnasns : Spl'Y, 2012.

2. ITaamotro, B. Kpusuc B Metomax ompoca v myTH €ro npeojao-
nenus / B. Ilaanorro, H. Xapuenko // BecTHUK 00IIECTBEHHOIO MHE-
Hus. — 2012, — Ne 1 (111). — C.100-109.

3. dnoB, B. A. Ctparerusi COIMOJIOTHYECKOTO HCCIICIOBAHMUS :

OlHMCaHue, OOBSICHCHHWE, TIOHMMAaHHE COIMAIBHOM PEaIbHOCTH
/ B. A. SIlnoB. — M. : Jlo6pocsert, 1998.

Tema 5. Coop HaydyHOM MHPOpPMALUUA

1. OcHOBHBIE HCTOYHMKHM Hay4dHOW wuHMopmanuu. Ilepuoauue-
CKHE U3/1aHus B cepe peKyiaMbl U CBSI3€i C 00IIECTBEHHOCTHIO.

2. UnaTepHeT-pecypchl B cepe peKiaaMbl U CBs3EH ¢ OOIIEeCTBEH-
HOCTBIO.

[Tepuoanyeckasi revyaTb UTPacT BaXKHYHO POJIb B PACHPOCTPAHE-
Huu uHpopmanuu. Ee 0coOOEHHOCTh — aKTyalbHOCTh U OBICTPOTA I10-
JIA4u CBEICHUM. BBIACISIOTCS ABA BUJA NEPUOAUUECCKUAX MU3TAHUN —
KypHaibl U razeTol. [lepuoandeckue n3MaHusl BBIXOMSAT Yepe3 OIpe-
JICJICHHBIC ITPOMEXKYTKA BPEMEHM, IMOCTOSHHBIM JUJISI Ka)KAOro Iojia
YHCJIOM HOMEPOB (BBIIYCKOB), HE MOBTOPSIONIMXCS 10 COJACPKAHUIO,
HMEIOIIMX OJUHAKOBOE 3arjaBHe.
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B cdepe pexnambl U CBsI3ei ¢ 00IIECTBEHHOCTHIO 00Jiee pa3BUTHI
KYpPHAJIbI KaK IEPUOJUYECKUE U3TaHUS.

- «COLHONOrNYECKUE HCCICIOBAHID) .

B xypHane nmyOJuKyIOTCSl CTaThbU MO TEOPUU U UCTOPHUH COIUO-
JIOTHH, PE3yIbTaThl COIUOIOTUYECKUX UCCIE0BaHUM, Onbinorpadu-
yeckue 0030pbl U peneH3un. [IpeacraBmser coboil mpodeccruoHab-
HOE U3JIaHue 11 couonoron. [lepuoanunocts — 12 pa3 B rog.

- «Iomme» .

DTO MEpBBIA POCCUUCKHUI MOTUTOJIOTUYECKUN )KypHAII (M31aeTCsl
c 1991 r.). ABTOpHI cTareil 00CY)1al0T BOMPOCHI MOJUTUYECKOU TEO-
pUH, MHUPOBOTO TOJUTUYECKOTO Pa3BUTHUS, MOJCPHU3AIMU OTeYe-
CTBEHHOW MONUTUKHU. JKypHan BUAUT CBOEH 3aJayei MpomaraHjay Io-
JUTOJIOTUYECKOTO 3HAaHMS, OIpPEJCICHUE €ro MeCTa B CTPYKType
CMEKHBIX HAYYHBIX JUCHUIUIMH U CMEXKHBIX c(hep YeT0BEUECKOM Jies-
TeJbHOCTHU. [IleproanunocTs — 6 pa3 B roJ.

- «MOHUTOPUHT OOIIECTBEHHOI'O MHEHMS: SIKOHOMUUYECKHUE U CO-
L(Ma/TbHBIC ICPEMEHBD) .

Kypnan npegocranisier nHGOPMAIIMIO O HACTPOSHUSX POCCHUSIH,
U3MEHEHUSX TOMYISPHOCTU MOJUTUYECKUX JEATENCH, O MOJOKECHUU
rpynn poCcCUUCKOro oOiiecTBa. B n3ganuu myOnauKyrOTCS COBPEMEH-
HbIE MaTepHalbl O MHEHUSAX, HACTPOCHHUSX M B3MVISLAAX MaCCOBOM
aynuropud. llepnoguunocts — 6 pa3 B rog.

- «Counosiorusi: METOJ0JIOTHsI, METOJIbl U1 MaTEMATUYECKOE MOJIe-
JIMPOBAHHE» .

KypHai nocBsiieH nmpooiemMaM METOJ0JOTMU U METOJIOB COILMO-
JIOTUYECKHUX HUCCIIeIOBAaHUM, BOIIpocaM cOopa, U3MEPEHUSI U aHaIu3a
COI[MOJIOTUYECKUX JAHHBIX, MMOCTPOEHUI0 MATEMATUYECKUX MOJEIEH
COIMAJIbHBIX TpoleccoB. [lepuoanyHocTs — 2 pasa B roj.

- 4p.ru 8

'* Conmc. URL: http://www. socis.isras.ru (zata obpamenus: 04.07.2016)

" Tomuc. URL: http://www .politstudies.ru (nara obpamerns: 04.07. 2016).

' MOHHTOPHHT OGIIECTBEHHOTO MHEHHS: SKOHOMHYECKHE M COLHUAIBHBIC
nepemensl. URL: http://www.wciom.ru/365/ (nara obpamenus: 04.07. 2016).

"7 Compomnorns: MeTo0NOr s, METOAbI 1 MATEMATHYECKOE MOJICIUPOBAHHE.
URL: http://www.ecsocman.hse.ru/sociology4m (mata oopamenus: 04.07. 2016).

" 4p.ru. URL: http://www.4p.ru/main/index.php (mara oGpameHus:
04.07. 2016).
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OnekTpoHHOe wu3naHue (MmapketuHr-noprtan). IIpemocraBiser
BO3MOHOCTh OOMEHAa OMBITOM ISl CHEIHMATUCTOB MapKETUHTOBBIX
CIIEIIUAIIBHOCTEM.

- «Pexitama. Teopus u HpaKTI/IKa»lg.

[Tocesien mpobOiemaM pa3BUTHS PEKIAMHOIO OW3HECA, COBpe-
MEHHBIM PEKJIAMHBIM TE€XHOJIOTUSM M UX B3aUMOJIECHUCTBHUIO C HE pe-
KJIAMHBIMU METOAAMH IIPOJABUKEHHUSI TOBAPOB U YCIIYT.

- «CoBeTHHK»™.

Kyphan o cBs3sx ¢ o0miecTBeHHOCThIO U pbiHke PR. [Ipu sxypHaine
CO3/IaHbl U JIEUCTBYIOT PEAAKIIMOHHBIA U SKCIEPTHBINA COBETHI, 00bEIU-
HAIOIIWE  KPYHHEWIINX POCCUUMCKUX  nesrened PR-unnpycrpum.
NmeeT npoyHble MEXTYHAPOIHBIE CBSI3U, U HA €r0 CTPAHUIIAX HEOTHO-
KpaTHO IyOJIMKOBaJIMCh MaTepuaibl u3 Benmnkoopuranuu, CIIIA, cTtpan
Jlatuackon Amepuku u Boctounon EBponbl. Uurarenu KypHaiia MOTJIH
MO3HAKOMUTHCS ¢ 0030pamu coctosiHus pbiHka PR B Kazaxcrane, ¥Y30e-
KucTane, Jcronud, Jlateum, [ 'py3un, Ykpanne, benopyccun.

NuTepHeT HAXOAUT Bce O0Jiee MUPOKOE NPUMEHEHUE B PEKIaM-
HOM OusHece. IHTepHET — caMbIil HOBBIM, TEOPETUUYECKUA CaMbIi (-
(eKTUBHBIN KaHall paclpoCTpaHEHUs pekaMmbl. MHTepHeT-pekIaMa
— HaunboJiee AMHAMUYHO Pa3BUBAIOIIUICS, HOBATOPCKUM CETMEHT pe-
KJIAMHOTO PBIHKA, TEPSAIOLIMN HA JAHHOM JTalle PAa3BUTHUS IPU3HAKU
AIUTAPHOCTH, 3aMEIAEMbIE MACCOBOCTBIO U BCGI[OCT}’HHOCTBIOzl.

B WHTEpHET-IPOCTPAHCTBE CYIIECTBYET 3HAYUTEIBLHOE YHCIO
CaliTOB, TaK WJIM MHA4€ TMOCBSIICHHBIX MPoOJeMaM pa3BUTHUSL PEKJia-
MBI, PEKJIaMHOT'O MapKETUHTa, CBSI3SIM C OOIIIECTBEHHOCTHIO B Pa3jiNy-
HBIX CTPYKTypax. Beigenum Oombiue rpynmnbl: WHPOpMaMOHHbBIC
MOPTaJIbl U CAalThI aCCOIUAIUN U 0OBEIUHCHUH.

o Nunyctpuss pexnamel. MudopmanmonHo-cipaBounsiii moprtain. URL:
http://www.adindustry.ru/publications/1190 (nata o6pamenus: 04.07. 2016).

 Mediaguide.URL: http:/www.mediaguide.ru (mata obpamenus: 04.07.
2016).

*! [Tnaronosa E. U. HNHTepHeT-pexiiaMa Kak 00BeKT U CyOBEKT KYIbTYpO-
TBOpYecTBa: aBtoped. auc. ... Kaua. KyiabTypojoruu. Capanck, 2010.
URL: http://www.dissercat.com/content/internet-reklama-kak-obekt-i-subekt-
kulturotvorchestva (nata oOpamenus: 14.07.2016).
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Hnugpopmayuonnvie

- Advertology. Hayka o peRnaMezz. Ha caiite npencraBieHbl
pazfienbl: aHaauTuka, uHdopmaius, pyopuku. YuraTenb MOXKET O3Ha-
KOMUTBCS C MaTepUajiaMy O POCCUMCKUX U MHOCTPAHHBIX OObEANHEHU-
X U accorMaIusax B chepe peKIamMbl M CBSI3EH ¢ OOIIECTBEHHOCTHIO, CH-
Tyalluu Ha PhIHKE OT/IEIBLHBIX TOBAPOB, PA3BUTHUH OPEH/IOB.

- Bpemst pexiambr>. Jeitctyer ¢ 2003 . Ha caiite pasmere-
Hbl HOBOCTH, CIIPABOYHUKH, TEOPETUUECKUE MATEPHUAIIBI.

- Menna-onnaﬁn24. HoBoctu, ananutuka Meauadbu3Heca, Mep-
coHani. B mociegHeM pasjene mpeacTaBlieHbl Ouorpapuyeckue
CIIPAaBKH O F'€HEPAIBHBIX AUPEKTOPAX U JUPEKTOPAX MO MAPKETHUHTY,
CBSI3SIM C OOIIIECTBEHHOCTBIO PA3JIUYHBIX CTPYKTYP.

- Pexsiama B Poccun™. Ha caiite IIPEICTABJICHBI Pa3aeiibl: HO-
BOCTH, CTaTbH, (DOPYMBI.

- UcTtopus PR B Poccuu u B ane26. Ha caiite npencraBiieHbl
MaTepHuaibl, TOCBAIICHHBIC TAKUM TTpoOIeMaM, Kak: BUIbI, 0COOEHHO-
CTH, PEKJIaMbl, CTICIIUATUCTHI B TAHHOU cdepe.

Catimwl accoyuayuti u 00veOuHeHul

- Accoumranus peKnaMonaTeneﬁ27. Ha caiite npencrasiieH Jo-
3YHT' CTPYKTYpPBI O TOM, UTO Ieb ACCOIUAIIUN — CO3/IaHUE U YTBEP-
xJeHue B Poccuu cUCTEMBbl HAJIEKHBIX TapaHTUA CBOOOJIBI PEKIIAMBI.
OtMeuaercs, 4To «Accouuanusi CIy>KUT MEPErOBOPHBIM HHCTPYMEH-
TOM JIJIs1 OOIIEHUSI C TPEACTABUTEISIMH PEKJIAMHBIX U KOMMYHHKAITHU-
OHHBIX KOMITaHUM, 00BEIMHEHUSIMHU TTOTpEeOUTEIeH, CpeICTBAMU Mac-
COBOM MH(OpMaIMKU. AcCCOLMAINS BUIUT CBOIO POJIb KaK JIOKOMOTHBA

*> Hayka o pexmame. URL: http://www.advertology.ru (gata obGpauienus:
07.07.2016).

> Bpemst peximamb.. URL: http:/www. advtime.ru (mata oOGpauieHus:
07.07.2016).

* Memuna-ommaitn. URL: http://www.media-online.ru (mata oOpaieHus:
07.07.2016).

» Peximama B Poccmm. URL: http://www.rwr.ru  (mata  0OpaleHusE:
07.07.2016).

* Mcropust PR B Poccun u B mupe . URL: http://www. pr-life.ru (zata 06-
pamenus: 07.07.2016).

*7 Accommanus pexitamozareneit. URL: http://www.assadv.ru (mata o6pa-
menus: 07.07.2016).
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coznanus oynymieid CPO B o0iactu pekiambl, O0BEIUHSIIONIEH U BbI-
PAXKAIOIIEW MHTEPECHI PEKIIAMOJIATEIIEH B 3TOM IPOEKTEY.

- Accoupanus KOMMYHHKAIMOHHBIX arentcrB Pocenu®’. Co-
3nada B 1993 r., oobeaunsier 6osee 200 BeayIMX y4aCTHUKOB PhIHKA
KOMMEPYECKUX KOMMYHUKai Poccuiickoinn denepanuu.

Unensl Accoldanivl MPeaIoCTaBISIOT YCIYTH B cepe peKiambl
Y MAPKETUHIOBBIX KOMMYHHKAIIMH; MEIUAIUIAHUPOBAHUE, MeEIna-
OauHr, CTPATErMYeCKOe IUJIAHUPOBAHUE; MPOJAXH PEKIAMHBIX BO3-
MOKHOCTEH B pa3nUYHbIX Menua U WHTepHeTe;, maliuK puieHIH3;
CTUMYJIMPOBAHUE COBITAa U OPMUPOBAHUE CIIPOCA; TTPOJABUKECHHUE TO-
BAPOB U yCIYyT, B TOM YHCJIE B MECTAaX MPOAAXK; MPAMON MApKETHUHT;
CIIOHCOPCTBO.

Ocuosurle nemu AKAP:

- OObeMHEHNST UTPOKOB PBIHKA C LIEJBIO PA3BUTHS IIUBUIN30BaH-
HBIX YCJIOBHM JIESATEIILHOCTH B c(pepe KOMMEPUECKUX KOMMYHHUKAIIHA.

- [IpeacraBienue u 3anura o0muX NpodecCuoHaIbHbIX, UMYIIe-
CTBEHHBIX U MHBIX HHTEPECOB YWICHOB ACCOIMALNYU B NX OTHOIICHUSX
c (enepadbHBIMU OpraHaMH TOCYJIapCTBEHHOM BIIACTH, OpraHaAMH
roCyJIapCTBEHHOU BiacTu cyobekToB Poccuiickoit denepanuu, opra-
HAaMU MECTHOTO CAMOYTIPABIICHUS.

- PazpaboTka, BHeApeHHE B MOBCEAHEBHYIO MPAKTUKY CTAaHAAPTOB
npodecCuOHATBLHON JEATEeIbHOCTH B c(epe pekiaaMbl U KOMMeEpUe-
CKMX KOMMYHHKAIIMN U 00ECIIEUeHUE KOHTPOJISI UX UCTIOJHECHUS.

- Mesxaynapoanas Pexiamuas Accoumanusi (IAA)” 6buta co-
3naHa B 1938 r. kak DkcropTHas pekinaMHas Accoluaius, a CBOE€ HbI-
HelllHee Ha3BaHue nonyuwia B 1953. Ona oObeAUHSAET BCE TPHU CO-
CTaBIISIIOIINE PEKIAMHOIO PBIHKA — PEKIAMOJATENEN, pPEKIaMHbIC
areHTCTBa M CpeJCcTBa MaccoBor nHpopmanuu. B psaax Accouuanuu
(B 95 crpanax Mwupa) HacyuThIBaeTCs OKojJo 150 opranuzanuit
1 4,4 TeIC. UHAMBUAYATbHBIX WieHOB. B Poccun Acconuanusa Hayana
CBOIO esTeNbHOCTD B 1994 1. [Ipnopureramu muccuum [AA sBisarores:

- LleHHOCTH peKIaMbl — MpOoIaraiaa BbICOKOM 3HAUMMOCTH PEKJIa-
MBI U1l Pa3BUTHUSL 30POBOM 3KOHOMHKH, €€ POJM KaK MHCTPYMEHTA

28 Accormanus KOMMYHUKAIMOHHBIX arcHTCTB Poccun. URL:
http://www.akarussia.ru (mata o6pamenus: 07.07.2016).
%’ PexaMHbIit ousHec. URL.: http://www.adbusiness.ru/content/

document r (mata oopamenus: 07.07.2016).
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o0ecrieyeHruss HE3aBUCUMOCTH CPEICTB MaccOBOM MHGPOpMALMK U UX
MHOT000pa3usi KAk OCHOBBI COBPEMEHHOTI'O T'PaXKJaHCKOI0 00I11eCTRA.

- 3amuTa — 3aIuTa MmpaBa Ha MOTPEOUTEILCKUN BHIOOP B CBOOO-
1y KOMMEPYECKOTO CJIOBA.

- Pexnama camoperyimpoBaHusi — MOOIIPEHNE TUPOKOU MPAKTUKHU
CaMOpETyJIMPOBAHUS, B TOM YHCJIE CAMOPETYJIUPOBAHUS PEKIIAMBI.

- [IpodeccronanbHOoe pa3BUTHE — COACHCTBHE CHEIUAIBHOMY
BBICIIIEMY OOpa30BaHUIO U MEPENOJIrOTOBKE CIEINAINCTOB MO pPeKIIa-
M€ U IPyTUM MApKETUHIOBbIM KOMMYHUKAITUSIM.

- busnec-popym — cogelicTBrue 100abHOMY MapTHEPCTBY BCEX
CyOBEKTOB PEKJIAMHOTO PbIHKA, BCEX NMPO(ecCHoHaNIOB B chepe MapKe-
TUHTOBBIX KOMMYHHUKAIIMK B YCJIOBHSIX OBICTPO MEHSIOIIETOCS MUPA.

- PoccuiicKasi aCCOHALMS MO CBSI3SIM C O0LIECTBEHHOCTBIO .
PACO co3nmana B 1991 r. Muccust opraHu3anuu — KOHCOJIUJALIUS
YCWINM OTIEIBbHBIX omnepatopoB PR-peiHKa 114 pemieHuss BOIIPOCOB
obmeoTpacneBoro 3HaueHus. PACO 3aHuMaeTcsi BolpocaMu pa3BU-
TUSI UHQPACTPYKTYPBl OTPACIIH, 3alIUTHl UHTEPECOB OTpaciu, pas3pa-
OOTKH, UCIIOJTHEHUS M KOHTPOJISI 32 UCIOJIHEHUEM STUYECKUX U MPO-
(dbeccuoHaIbHBIX HOPM, pPa3BUTHE KaJAPOBOr0 MOTEHIMAJIA OTpaciu
IO CBSI3SIM C OOIIIECTBEHHOCTHIO.

B PACO 6osiee 100 kopnopaTUBHBIX 4jieHOB, 0K0J0 200 muHIU-
BUIYJIbHBIX WICHOB. OpraHuzainus HMEET OTICICHUS | Ipe-
CTaBUTEILCTBA B pa3HbIX pernoHax Poccum.

- Poccuiickass accouuauusi MApPKETHHIOBBIX ycnyr31. Crpyk-
Typa ocHoBaHa B 2001 r., ceronst oobeauHseT oko0 100 CTOTUYHBIX
Y PErMOHAIbHBIX areHTCTB.

Muccuss PAMY — 3amura MHTEpECOB UHAYCTPUU MAPKETHHIO-
BBIX YCJIYT, €€ Pa3BUTHUE U BHIBEJICHUE HA MYTh MPO3PAYHOCTH B J10J-
TOCPOYHOM TEPCIIEKTUBE.

[IpropureTHbie HanIpaBiIeHUs AesATeIbHOCTH PAMY:

* Pa3paboTka U BHEJpEHUE B MPAKTUKY OTPACIIEBBIX CTaHAApTOB
npodecCUOHATBLHON e TEILHOCTH.

% Poccuiickas accommarus MO CBSA3AM C  00mecTBeHHOCThIO. URL:
http://www.raso.ru_ (mara obpamienus: 07.07.2016).

*! Poccniickast acconmarist MapkeTHHIoBbIX yeayr. URL: http://www.ramu.ru
(mara o6pamenus: 07.07.2016).
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e aunpanust 1 OpoBEAECHUE OTPACIEBBIX MCCIEAOBAHUN, MOHU-
TOPHUHIOB, COCTABJICHUE PEUTHHIOB.

* BHenpenue, nmonynsipuzanus U 3aKperieHne ctanaapros PAMY
B By3ax. Co3aHue COOCTBEHHBIX MporpaMM NpoUiIbHOTO 00y4YEeHUS
Ha 0a3e Accouuanuu.

» CozeiicTBUE pa3BUTUIO C(hepbl MAPKETUHTOBBIX YCIYT B PErHO-
Hax Poccun. IloBbllIEHHE IEJIOBOM pPENYyTAUUM U YPOBHS JTOBEPHUS
K PETUOHAJIbHBIM YYaCTHUKAM PBIHKA.

 JIONITOCPOYHOE TAPTHEPCTBO B  KIKOUEBBIX MEPONPHUATHUAX
B 00J1aCTH MAapKETUHIOBBIX KOMMYHUKAIIUA U CMEKHBIX PHIHKOB. VH-
TyCTPUATBHBIA MaTpOHaX (ECTUBANS PEKIaMbl U MapPKETUHTOBBIX
yeyr «CepeOpsiHbiii MepKypuii».

* BricTpauBanue npodeccuoHaaIbHbIX OTHOIICHUN ¢ KOMMYHHUKa-
IAOHHBIMHA AareHTCTBAaMH TOCYAapCTBOM, KiueHTamu. [IpuBieueHue
WHBECTULINI B UHIYCTPHUIO MAPKETUHIOBBIX KOMMYHUKAIIH.

- EBponelickui aJIbSIHC MO CTAHJAAPTaM B peK.HaMe32. Hekxom-
Mepueckasl opranusanus, ocHoBaHa B 1992 r. B bproccene. Llensro co-
3MaHusl ObUIO OOBETUHEHHE OPTraHOB CAMOPETYJIUPOBAHUSA PEKIAMBI
EBpornerickux ctpadn. OCHOBHBIE 33JauM ajbsgHCA — MPOJBHKEHUE
Y TOJIJIEPKKA CAMOPETYJIMPOBAHUS PEKIaMbl B EBporie, KoopauHanus
pacCMOTpEeHUs TPAHCTPAHUYHBIX OOpaleHnii, odecnedyeHue HHOOP-
MaIMe 1 UCCIICOBAHUSMU 10 CAMOPETYJIMPOBAHUIO PEKIIAMBI.

B nacTosimee BpeMst B AJIbsSIHC BXOJUT 27 yY4aCTHUKOB U3 24 CTpaH.

Jlumepamypa

1. Hayunbsie pabothl : MeTonuka MOATOTOBKA M O(OpMIICHUS
/ aBT.-cocT. 1. H. Ky3nenoB. — Munck, 2000.

2. ®enepanbHblii  3akoH  OoT 23.08.1996 Ne 127-®3 (pen.
ot 23.05.2016) «O Hayke U rocyJapCTBEHHON HAyYHO-TEXHHYECKOU
NOJIUTHKE» (C U3M. M joI., Beryn. B cuiny ¢ 01.01.2017). — URL :
http://legalacts.ru/doc/federalnyi-zakon-ot-23081996-n-127-fz-o/

*> EBponeiicKuii anbsHC 10 cTaHxapTam B pekname. URL: http://www.casa-
alliance.org (nara oopamenus: 07.07.2016).
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Tema 6. HayyHo-ucc/eoBaTe/IbCKad AeATe/IbHOCTD

(mpakTUYecKoe 3aHsATHE B PopMe 00CYKICHUS)

1. HayuHoe uccienoBaHue u ero 0COOEHHOCTH.
2. Hay4dHo-HccnenoBaTenbCckas JeITEIbHOCTD CTYICHTOB.
3. DTamnbl HAYYHOTO UCCIIEAOBAHUS.

JIJ1st IOATOTOBKU K CEMUHAPCKOMY 3aHSTHUIO CTYAEHTHI JOJIKHBI
MMO3HAKOMHUTHCS cO cTarber 2 denepanbHOro 3akona PO ot 23 aBry-
cta 1996 r. «O Hayke U rocygapCTBEHHOM HAyYHO-TEXHHYECKOMU I0-
autuke» (¢ uameHeHusimu Ha 23 mas 2016 r.). Cnenyer oOpaTuth
BHUMAHHUE Ha CIEQyloUlee MOHATHE: Hay4dHas (Hay4HO-UCCIe-

,Z[OBaTCJ'IBCKaH) ACATCIIBHOCTb — JTO ACATCIIbBHOCTb, HAIIPpABJICHHAA
Ha IMMOJYUYCHHC U MPUMCHCHUC HOBBLIX 3HAHUU.
Hayqﬂoe HCCICA0BAHUEC — ITO ACATC/IBHOCTD, HAalIPpaBJICH-

Hasl HA BCECTOPOHHEee U3y4eHne 00beKTa, mMpouecca Win sBJICHUS,
HX CTPYKTYPbI H CBfi3eil, a TaKKe IOJy4eHHE U BHeIPEeHHE
B IPAKTHUKY NOJIE3HBIX JJI YeJI0BeKa Pe3yJbTaToB.

HayuHplil ¥ (MIM) HayYHO-TEXHUYECKHUM pe3yabTaT — MPOIYKT
Hay4yHOU U (MJIM) HAYYHO-TEXHUYECKOMN AEATEIHHOCTH, COJICPKAIU
HOBBIC 3HAHUSI WM pPEIICHUS U 3a(PUKCUPOBAHHBIA Ha JIIOOOM HH-
hOpPMAIIMOHHOM HOCHTEIE .

[lon Hay4yHON JESITEIBHOCTHIO TMOHUMAETCA JIESATEIIBHOCTb,
HalpaBJI€HHAsl Ha MOJIyYEHHE W MPUMEHEHUE HOBBIX 3HAaHUU. Peub
NOMAET O HAay4yHO-HCCIEeN0BaTebCcKOM padbore. OHa paszaensieTcs Mo
BUJaM HAyYHBIX MCCIIECIOBAaHWM HAa HECKOJIBKO OCHOBHBIX T'PYMIT HC-
CJICIOBAaHUI: MOMCKOBBIE, PyHIAMEHTAIbHbIEC, MMPUKIIAIHBIE U JKCIIe-
pUMEHTaJIbHbBIC Pa3pabOTKHU.

K Bugam Hay4YHO-MCCIIENOBATEIBCKON NEATEIBHOCTH CTYJICHTOB
OTHOCSTCS MPEXKJE BCErO KypcoBasi U BBITyCKHAs KBaTU(DUKAIIMOHHAS
paboThl, MarucTepCcKasi AUCCEPTALIUS.

B denepalbHOM  TOCYJApCTBEHHOM o0pa3oBaTeIbHOM

» Denepansublit 3ak0H 0T 23.08.1996 Ne 127-03 (pex. ot 23.05.2016)
«O Hayke ¥ rocyJJapCTBEHHON Hay4YHO-TEXHUYECKOU MOJIUTHUKE» (C U3M. U JIOI.,
Beryn. B ciry ¢ 01.01.2017). URL: http://legalacts.ru/doc/federalnyi-zakon-ot-
23081996-n-127-fz-0/ (nara ob6pamenus: 12.01.2017).
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CTaHJapTe BbICIIErO MPOodeCcCUOHATLHOI0 00pa3oBaHus MO HaIpaBJe-
Huto «Pexkmama u  cBsA3M ¢ OOIIECTBEHHOCTHIO» OTMEYaeTCH,
YTO 001aCTh 00pa30BaTEILHON JEATEILHOCTH OaKalaBpOB BKJIIOYACT:
KOMMYHHMKAIIMOHHBIE TIPOLIECChl B MEXKJIUYHOCTHOM, COIMATILHOM,
MOJUTUYECKOM, DKOHOMHUYECKOM, KYJbTypHOM, 0Opa3oBaTelIbHOM
U Hay4YHOUM cdepax; TEXHHUKH M TEXHOJOTHU MAaCCOBBIX, JCJIOBBIX
U IEPCOHAIBHBIX KOMMYHUKAIIMH; TEXHOJOTMM U TEXHHUKU Mpona-
raHjbl KOHKYPEHTHBIX CBOWCTB TOBapOB, YCIYI, KOMMEPUYECKUX
KOMITAaHU#, HEKOMMEPUECKUX U OOIECTBEHHBIX OpraHu3aluii, rocy-
JTApPCTBEHHBIX YYPEKIECHWH ¥ OpraHoB, WX IO3UIIMOHUPOBAHUE
B PBIHOYHOM Cpejie; OOIECTBEHHOE MHEHUE.

O0bekTamMu poheCcCUOHATTLHON IESITEILHOCTH BBITYCKHUKOB SIB-
JSFOTCSL:

- TOCYTapCTBEHHBIE CTPYKTYpHI (eaepaibHOT0, PErMOHAIBLHOTO
¥ MECTHOT'O YPOBHEM, OpraHbl MECTHOT'O CaMOYITpaBJICHNUS;

- HETOCYIapCTBEHHBIE, OOIIECTBEHHBIE M KOMMEPYECKHE Yupe-
KJICHUS U OPTaHU3alUH, CPEJICTBA MACCOBOM MH(MOPMAITNH;

- Hay4YHbIE U 00pa30BaTe/IbHBIC YUPEKIACHHUS U OpraHu3aluu.

bakanaBp TOTOBUTCS K CIIEAYIOIIMM BHIaM MPOGECCHOHAIBHOM Je-
SATEBHOCTH: OPTraHW3alMOHHO-YIIPABJICHUECKas; MPOCKTHASI, KOMMYHHU-
KallMOHHAsSI; PEKJIAaMHO-UH(GOPMAIIMOHHAS; PHIHOYHO-UCCIIEI0OBATEIbCKAS
¥ TIPOTHO3HO-aHATHTHYCCKAST; MH(DOPMAIIMOHHO-TEXHOIOTHIECKAS .

HaszBanubie npodeccuoHanbHbie yMEHHS (POPMUPYIOTCS B TOM
4uCie U Yepe3 HayYHYI0 paboTy CTYJEHTOB, KOTOpas SBJISIETCS HEOTh-
EeMJIEMOM COCTaBJISIONIEH 00pa3oBaTe/IbHON MporpaMMbl By3a. Paz-
JUYHBIC JIEMEHTHI HaAYYHOU PabOThI MIMPOKO MCTOJIB3YIOTCA B yueO-
HOM mnpouecce. OBnageHrue MerogaMu U (popMaMu HayYHOTO MbIIILJIE-
HUSI CIIOCOOCTBYET HE TOJBKO OoJiee riIyOOKOMY YCBOCHMIO 3HAHUM,
HO ¥ (POPMHUPOBAHUIO CAMOCTOATEILHOCTHA MBITTLICHUS.

[lonsiTue «HAy4YHO-UCCIEAOBATENbCKAsT padoTa  CTYACHTOB»
(HUPC) BkitouaeT B cels Ba acnekTa: 1) oOydeHue CTYJIEHTOB 2Jie-
MEHTaM HCCJIeI0OBATEILCKOTO TPyAa; 2) COOCTBEHHO HAy4YHBIE HCCIIe-

> denepanbHblil TOCYIAPCTBEHHBINH 06PA30BATENBHBINA CTAHIAPT BHICIIEIO
npodeccuoHanbHOr0 00pa3oBaHuUs MO HampaBieHHIo «Pekimama u cBs3HM ¢ 00-
mectBeHHOCTRIO». URL: http:// www.edu.ru/db/portal/spe/fgos/pr (mata obpa-
menus: 05.07.2016).
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JIOBaHUS, MPOBOJUMBIE CTYyACHTAMHU IOJi PYKOBOACTBOM IIpernoaaBa-
Teneid. OCHOBHBIC 33J]Ja4M HAyYHOU Pa0OThI CTY/ICHTOB:

a) pa3BUTHE TBOPYECKOTO Y AaHATMTHUYECKOTO MBIILJICHUSI, PACIIIH-
pEHHE HaAyYHOTO KPyro3opa;

0) IPUBUTHE YCTOMYHMBBIX HABBIKOB CaMOCTOSITEILHON Hay4dHO-
UCCIIE0BATEILCKOM PabOTHI;

B) MOBBIIICHUE KaU€CTBA YCBOCHUS M3YUaE€MbIX JAUCIUILINH;

T') BBIpaOOTKAa YMEHMsI IPUMEHSATh TEOPETUUYECKHE 3HAHHS U CO-
BPEMEHHBIC METO/IbI HAYUHBIX HCCJICIOBaHUMH.

Hayunast paboTta CTyA€HTOB MOApA3AEISIETCS HAa yuyeOHO-HCClie-
JOBaTEIbCKYI0, BKIKOYAEMYI0 B YUY€OHBIM MPOLECC U MPOBOAUMYIO
B yuebHoe Bpems (YHUPC), u HayuyHO-HCCIIeI0BATEIIbCKYIO, BBITIOTHS-
emyto Bo BHeyueOHoe Bpems (HUPC).

VYuebHo-uccnenoBarenbckass pad0oTa BBINOJHSIETCS CTYJAECHTAMHU
no y4eOHBIM IIJIaHAM TOJI PYKOBOJCTBOM IpernojaBatenieid. dopMbl
ATOM pabOTHI:

a) MOJIFOTOBKA HayYHBIX JOKJIAJ0B U COOOUIEHUN K CEMUHApaM;

0) HamMCcaHWe KYpPCOBBIX paboT, colepkKaIIUX AIEMEHTHI HayqHO-
IO UCCIIEIOBAHMUS;

B) TNPOBEJCHUE HAYYHBIX HCCJICAOBAHWUN TIPU BBHITIOJIHCHUU JH-
IIJIOMHBIX paboT.

HayuHo-uccnenoBarenbckass padoTa CTYJIEHTOB, BBIIOTHSIEMAs
BO BHEYUEOHOE BpPEMS, BKIIOYAET:

a) yuacTHe B Hay4YHO-MCCJEI0BATEIILCKUX paboTax mo Kade-
paNbHBIM TEMaM;

0) MOJATOTOBKY JIOKJIAJIOB U COOOIIEHUM [IJIi HAyYHO-TEOpEeTHYE-
CKHUX W HayYHO-TIPAKTUYECKUX KOH(PEPEHIUH.

B) y4acTHe BO BHYTPHBY30BCKHX, MEXKBY30BCKHUX, PETHOHATLHBIX
U pecnyOJUKaHCKUX OJIMMITUAIaX U KOHKYpCax Ha JIYUIIYI0 HAyYHYIO
padory;

I') MOJATOTOBKY IyOJIMKAIUA MO pe3yJibTaTaM IPOBEACHHBIX HC-
CJIEIOBAHUM.

PaccmoTpuM ocHOBHBIE (DOPMBI HAYIHO-MCCIEI0BATEIIHLCKON JIesI-
TeabHOCTU. KypcoBas paboTa — ydyeOHasi Hay4YHO-UCCIe0BaTEIbCKAs
paboTa CTyJIeHTa, KOTOpasi BBIMOJHSIETCS UM Ha MPOTSHKEHUU BCETO
Kypca MoJi PyKOBOJACTBOM MpernojaBaresss u opopMIsIeTCs Mo orpe-
JICJICHHBIM TIpaBWiaM. Tema Hay4dHOro WCCIIeJOBaHUs, BbIOpaHHas
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CTYJICHTOM BII€pBbI€, OOBIYHO MOJY4YaeT PA3BUTHE B MOCICAYIOIIUE
rojibl 0Oy4eHUsl, UCCIEOBAHUE MOCTENEHHO YCIOXHSETCS U CTaHO-
BUTCSI OCHOBOM JIJ151 BBIITYCKHOM KBalU(DPUKAIIMOHHON PabOTHI.

[enu KypcoBoit pabOTHI:

1. Paciumpenne TEOpPETUUECKUX 3HAHUM, MOJYYECHHBIX B OCHOB-
HBIX Kypcax.

2. ®opMupoBaHUE HABBIKOB CAMOCTOSITEIILHON PAOOTHI.

3. OcBOEHHE METOJOB HAYYHOT'O UCCJICIOBAHUA.

4. PazBuTHEe YMEHHI aHAJIM3WPOBaATh, 0000IIATh U AenaTh 00o0cC-
HOBAaHHBIE BBIBO/IbI 110 M3Y4YaeMbIM ITPOOJIEMaM.

BreinosiHsisi KypcoByr0 pabOTy, CTYJAEHT JOJDKEH BBISIBUTH KPYT
HUCTOYHUKOB MO MpoOiemMe, U3YyUUTh UX U HCCIEI0BATEILCKYIO JTUTE-
paTypy, OpoaHalu3upoBaTh COOpaHHBI Marepual, clejlaTb CaMOoCTO-
SATEJIbHBIC BBIBO/IBL.

Bornee BbicOKOM (hopMOM HAYIHO-HCCIEA0BATEIBCKON AEATEIBHO-
CTH CTYJICHTOB SIBJISICTCS IMOJITOTOBKA BBIITYCKHOMN KBaIU(PUKAITMOHHON
paloTHI.

BrinyckHas kBanudukanmoHHas padoTa SBISETCS Pe3yJIbTaTOM
Hay4YHO-UCCIIE0BATEIBCKON IEATENBHOCTU CTyAeHTa. OHA MO3BOJISET
CYyUTh 00 YpOBHE 3HAHUH, MPUOOPETEHHBIX CTYJEHTOM 3a IOkl 00Y-
YeHus, 00 YMEHUU NPUMEHSATh 3TH TEOPETUUECKHUE 3HAHUS IS pelie-
HUSI KOHKPETHBIX MpoOjeM. /[UMIOMHOE COYMHEHUE HAeT MpeCTaB-
JIEHWE O MPAKTUYECKOMW MOJIOTOBIEHHOCTH BBIITYCKHUKA K CAMOCTOS-
TeJbHOU MPOPECCUOHABHOMN ACATEIBHOCTH.

BoinyckHast kBanu(uUKalMoHHas padoTa JO0KHA COOTBETCTBO-
BaTh Psily TPeOOBAHUIA:

1. BBITh aBTOPCKOM, CAMOCTOSTEILHOM.

2. IIpeacTaBisiTh COOOM MOJIHOE UCCIIEAOBAHHUE.

3. IMeTh BHYTPEHHIOKO JIOTUYECKYIO CBSI3b.

4. bbITh U3JI0KEHHOW HA JTUTEPATYPHOM SI3BIKE.

5. IMeTh BBICOKMU TEOPETUYECKUN WIN MPAKTUYECKUU YPOBEHb,
CBHUJETEIIBCTBYIOIINN O TOTOBHOCTH BBIITYCKHUKA K CAMOCTOSITEIIbHOM
poQeCcCuoHaIBLHOMN ACSTEILHOCTH.

Ycnex HayyHOU NESATEIbHOCTH BO MHOTOM 3aBHCUT OT YMEHUSA
MPaBUIILHO PACIPEACIUTh 3TAIbl PA0OTHI U TOJHOCTHIO UX MPOUTH.

Otanbl padoTHI:

37



- Beibop u KoHKpeTH3alus TeMbl. TeMa HaydyHOro UCCIeAOBaHUs
— pazjgen HaydyHOW MpoOJieMbl, KOTOPBIA MOXET OBITh pa3padoTaH
Ha OMpPEJEICHHOM 3Tane. TeMa onpeneisieT Ha3BaHUE HAy4YHOI'O HC-
cienoBanusi. OHa JOJIKHA €r0 OTpakaTh LIeNb U 3aj1aun. BeiOupast Te-
My, HEOOXOJIUMO MMOMHUTH O TOM, YTO OHA JIOJKHA OBITh aKTyaJlbHOU
Y TIEPCIIEKTUBHOU.

- Cocrapnenue miaHa paboTel. HeoOxoaumo ciaeauTh 3a copas-
MEpPHOCTBIO YacTel TekcTa. [ 1aBa JOJDKHA JENUThCS Ha maparpadsl,
KOTOPBIC SIBIIIIOTCA CMBICIIOBBIMHM pazjeliaMu IiaBbl. OnTHUMaIbHOE
KoJinuecTBO naparpados — 24,

- BoisiBiIeHUE KpyTra UICTOYHUKOB M uTeparypbl. Heooxoaumo yuu-
THIBaTh, YTO CHCIHMAIUCT B chepe peKinaMbl U CBsI3el ¢ OOIECTBEHHO-
CThIO paboTaeT ¢ camoil HOBOW mH(pOpMaIue. Y cTapeBIe CBeECHUs
HE TOJBKO HE OTPAKAIOT TEKYIYIO CUTYyallMi0 B OM3HECE, HO U MOTYT
HaHECTH (DMHAHCOBBIM U MOPAJIbHBIN BpEJ U KJIUEHTY, U MPEANPHUSITHIO.
CrnenoBaTesibHO, OTOMpPasi UCTOYHUKHA, HEOOXOJIUMO BBISIBIISITH JaHHBIC
(mpeae BCero CTaTUCTUYECKUE) 3a ONPEACIICHHBIA EPUOJI, YTO MO3BO-
JIUT BBISIBUTH JUHAMHKY Tporiecca. B To ke BpeMsi OHU JOJDKHBI OTpa-
KaTh COCTOSIHUE TTPOOJIEMbI Ha JAHHBIN (TEKYIW) MOMEHT.

- [IpeaBapurenbHbIil 0OTOOP MaTepuana.

- OKoHYaTeNBHBIN 0TOOP MaTepHalia.

- Hanucanue Tekcra pabotsl. Cieayer yIaeauTb Cepbe3HOE BHU-
MaHHE SI3BIKY U CTUWJIIO U3JIOKEeHUs Matepuana. CTWIb HAyYHOU peun
— 0e3MUYHbI MOHOJIOT. JIJIs HayYHOTO TEKCTa XapaKTEPHbI CMBICIIO-
Basi 3aKOHYEHHOCTb, I1€JI0CTHOCTb.

- Opopmnenue pabOTHI.

Jlumepamypa

1. OCHOBBI HAY4YHBIX HMCCJICIOBaHUM : YUEOHHUK JJIsi TEXH. BY30B
/ nmox pea. B. K. Kpytoga, B. B. ITornoBa. — M., 1989.

2. Caburos, P. A. OcHOBBI HayYHBIX UCCJEIOBAaHUI : yueO. MOCo-
oue / P. A. CaburoB. — YUensaounck, 2002.

3. ®enepanpHbiii  3akoH oT 23.08.1996 Ne 127-®3 (pen.
ot 23.05.2016) «O Hayke U rocyJapCTBEHHON HAyYHO-TEXHUYECKOMU
NOJUTUKEY» (C W3M. U Jo1., Berym. B cuiry ¢ 01.01.2017). — URL:
http://legalacts.ru/doc/federalnyi-zakon-ot-23081996-n-127-{z-o/
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Tema 7. Buabl caMmoOCTOATE/IbHOM Pa0o0ThI CTYJE€HTa

(mpakTUYeCcKoe 3aHsATHE B PopMe 00CYKICHUS)

1. Pedepar.

2. Jlokman.

3. AuHoTanus.

4. Te3ucsl noKIaaa.

J1J1s TOATOTOBKH K CEMUHAPCKOMY 3aHSITHUIO CTYJICHTHI TOJIKHBI M0~
3HAaKOMHTBCS OCHOBHBIMH BHJIAMH CaMOCTOSITEIILHOM pabOThI M TpeOo-
BaHUsMU K HUM. ClieqryeT oOpaTuTh BHUMAaHUE HAa OTIIMYUTENbHbBIC Yep-
ThI pedepara, T0KJIaa, aHHOTAIIMK U TIPaBMIIa UX OPOpMIICHUSI.

CamocrosTenbHas paboTa CTyjAeHTa — SBJIICHHE MHOTOIUJIAHO-
BOE, 3TO JII00asi JACSATENbHOCTh, CBSI3aHHAsA C (POPMHUPOBAHUEM HaBHI-
KOB U yMeHuil npodeccuonana. OHa BKIIOYAET BCIO pabOTy ydaliero-
sl B IIpeJieax yudeOHOM ayIuTOPUH U BHE €e.

Buaer camocTosiTenbHOM pabOTHI CTYACHTA:

1. [TongroroBka M HamucaHue pedepaToB, AOKIAA0B, KypPCOBBIX
Y JTUTUIOMHBIX PadoT.

2. IloaroroBka K CEMUHAPCKUM 3aHSTUSAM.

3. JlenoBkI€ UTpPHI.

4. OnuMnuaabl M0 y4€OHBIM JTUCIIUTIIIMHAM.

5. Hayunsie koH(bepeHInH.

PaccmoTpuM 0Oosiee moaApoOHO BHUIBI CaMOCTOSTENIBHOM padOThI
CTYJICHTOB.

Pegpepam (ot nat. refero — nokiaapiBaro, CO0OIal0) — 3TO Kpat-
KO€ M3JIOKCHHE B TIMCHbMEHHOM BH7EC WIH B (hopMe MyOIMYHOTO JTOKJIa-
7ia cofiepKaHus HAyqHOTO Tpya (TPYIOB), IUTEPATYPHI TIO TEME.

B ydeOHOM mporniecce pedepaT moHUMaeTcsi B 0oJiee IIHMPOKOM
CMBICJIC: 3TO KPaTKOe M3JI0’KCHHE B MHUCHMEHHOM BHUJE WU B Gopme
MyOJIUYHOTO JOKJIaJa COACpPKAHUS KHUTH, YUCHHsI, HAYYHOH Tpo0Jie-
MBI, pe3yJIbTaTOB HAYYHOT'O UCCIICIOBAHUS U T. II.

Pedepat momkeH COOTBETCTBOBATH CIICIYIOIINM XapaKTePHUCTHKAM:

- IIEJIOCTHOCTH (COIepKaTeIbHO-TEMaTHIeCKast, CTUJICBasl),

- CBA3HOCTbD (JIOTMYECKast),

- CTPYKTYypHas yIOpsSA0UYeHHOCTh (HaJlMune BBEJCHHUS, OCHOBHOM
YaCTH M 3aKJTIOYEHUS, UX COOTHOIIEHHUE),

- 3aBEpPUICHHOCT.
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Hanucanune pedepara — HeoTheMiieMass 4acTh Y4e€OHOTO MPO-
necca. B mporecce paboTrel Hajg HUM (DOPMUPYIOTCS pazIUYHBIC
HABBIKM HAy4YHOU pabOTHI: YMEHHE HCKAaTh U CUCTEMaTU3UPOBATh WH-
dbopMainio, JOTUYHO U3J1araTh MaTepHall.

[ToaroroBka pedepaTa BKIIOYAET CICIYIOMINE CTAIUH:

1. BeiOop TemBblI;

2. ITonbop Matepuana;

3. Hanmucanue pedepara;

4. Odbopmienne pedepara.

Buvibop memwi

Br160p 1 hopMynnpoBKa TEMbI — OYEHb Ba)KHBIM MOMEHT. EcTb
HECKOJIbKO OCHOBHBIX TpeOOBaHUN K (POpMYJIUpOBaHUIO TeMbl pede-
para: GOpPMYJHUpPOBKA JOJDKHA OBITh TIPaMOTHOM (C  SI3BIKOBOM
U COJIepKaTeNbHOM TOYKU 3pEHUs); B Ha3BaHuUU pedepara cieayeT
MOCTAaBUTh YETKUE PaAaMKHU paccMOTpeHus: TeMbl. Eciii BbIOpaHO Ha3Ba-
HUE, UMEIOIIEEe UPOKUN CMBICII, TO HY’>KHO OPUEHTUPOBATHCSI HA BCE-
CTOPOHHMHM OXBaT MpEIMETa: MHUcaTh O MHOTOM, HO KOpPOTKO, T. €.
0 camMoM TJiIaBHOM. Ecim ke Tema chopMyIupoBaHa y3K0, TO TOMHUMO
CBEJICHUM 00IIero xapakrepa pedepatr MoXKeT cojJiepKaTh OT/IeJIbHbIE
NOAPOOHOCTH; KeNaTeIbHO U30eTraTh CIMUIIKOM JJIMHHBIX HA3BaHUMU.

Hanpumep, Henb3sa ¢opmynnpoBath TeMy «Peknama B Poccum».
[Ipu Takol MOCTaHOBKE BOIPOCA CTYJEHT OyJET HE B COCTOSIHUM JO-
CTATOYHO ITYOOKO U IHEJbHO M3Y4YUThH MpoOsieMy. 3asBJICHHas TeMa
CJIMIIIKOM IIHUPOKA JJISI OJTHOTO MCCieAoBaHus. MOXXHO BBIACIUThH BU-
Il peKJaMbl, OCOOECHHOCTH JESITEIbHOCTH PEKJIAMHBIX KOMIIAHUIA
B PErMoHax, acneKkThl mpodsieMbl — «COBPEMEHHOE COCTOSIHUE U Tep-
CIICKTHBBI PA3BUTHUS TOPOJCKOMN PEKIaMbl B SIpociiaBiey.

Iloobop mamepuana

Jlns ycrnemHoro mnojadopa Marepuaia mo TeMe padoThl Ba)KHO
UMETh MPEJICTABICHUE O TOM, KAKUE UCTOYHUKHU OOECIICUUBAIOT MOTY-
YeHUe JAaHHBIX 0 TpeOyemoil nmurepatype. HeoOXxoaumo 3HaTh U MyTH
ONEPaTUBHOTO MOKCKA HH(POPMAIIUH.

UreHne muTepaTyphl COMPOBOKIAACTCS 3anUCAMU. BUpl 3anmcen:
8LINUCKU, YUMAMbl, KOHCNEKNI.

Bwinucka ocyuiecTBisieTcsi Torja, Korjaa HY>KHO 3a(UKCUPOBAThH
TOJBKO TO, UTO TPYJHEE 3alIOMUHAETCS, CTATUCTUYECKHUE JIAHHBIE, AB-
TOPCKHE BBIPAKEHUSI U KOMMEHTAPHH.
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Lumamuwr (OT nat. zito — «IPU3BIBAIO B CBUIETEIN») — HTO BbI-
MACKU U3 TEKCTa KHUT (CTaTel) — BBIACPKKH, CBEICHUS CIIOBAMU aB-
topa. [IpaBuiia nuTrpoBaHuUs:

1. lutupoBath MO BO3MOXKHOCTH 3aKOHYEHHBIMU YaCTSIMHU TEKCTa
(IeTbHBIMU MPEAIOKEHUSIMU, HEOOIBIITUMU a03alaMu).

2. Kaxnayro nurary ciieyeT 3aKiro4arh B KaBbIUKWA. Ecnu nurary
BBIMUCHIBAIOT U3 CEPEIUHBI IPEIOAKEHUS, TO MOCIE BBOJIHBIX KaBbIYEK
CTaBSIT MHOTOTOUHE: ... NPUBOOUM K ONPEOeNeHHOU MeppUmopualbHol
cneyuanuzayuy pekpeayuorHoll ompaciuy’. B ciiydae mpormycka oxHo-
IO WIA HECKOJIbKUX CJIOB B CEPEJIMHE IIUTUPYEMOTO TEKCTa BMECTO TIPO-
MYIIEHHOTO TaKX€ BCTABJISIIOT MHOTOTOYME: «Ecau smu 08a paxmopa
BBLINONIHAIOMCS, MO... pexiama 3pgexmuenay. MHOTOTOYHE CTaBSIT
TaK)K€ B KOHIIC IIUTAThI, TIEPE]T KaBbIUKAMH, €CJIM U3 MPEJIOKEHUS BbI-
MYIIEHbI MOCIEAHUE CI0Ba TEKCTa: «M368ecmHo, Ymo 0CHOBHAs yelb pe-
KIamvl — ygeaudeHue 00X0008 npeOnpusmusi 3a cuem npusieyeHus 00-
NOHUMeENbHbIX noKynameneil...» . LIuTHpys, HEOOXOLUMO B TOYHOCTH
BOCITPOU3BOJIUTH BCE UMEIOIINECS B TEKCTE BBIJICTICHUS, TPUMEHEHHBIC
aBTOpOM (KypcuB | T. I1.). Eciiu kakue-1u0o BbIIETICHUS BHOCSTCS Ca-
MMM YHATaTEJIEM, TO 3TO JOJDKHO OBITH 0CO00 OTMEYCHO.

3. Ilocne kaxa0M HUTATHI HY>KHO YKa3bIBaTh €€ UCTOYHUK.

Koncnexm (ot nat. conspectus — «0030p, HU3JIOKECHHE») —
HauOoliee ciiokHas U Haubosiee coBeplleHHas ¢Gopma 3arnucu Npoyu-
TAHHOTO, T. K. OObEIUHSIET B ce0€ MHOTME BHUJIbl 3aMUCEN: MMOMETKH,
BBITIMCKH, ITUTATHI, IJIaH, TE3UCHI.

Hanucanue pegpepama

[IpenBaputenbHO COOpaHHBIN MaTepUall aHATU3UPYIOT U COCTaB-
JS10T T1aH. Pa3palathiBaloT €ro Kak MOXHO MOJpOOHEE U JIJIs KaXK10-
ro MyHKTa yKa3bIBalOT, U3 KAKOTO MCTOYHUKA CIEIyeT B3sITh UH(DOP-
manuto. Ilocne coctaBienus miaaHa OyJeT BUHO, MO0 KAKUM MTyHKTaM
Marepuaia HEJOCTaTOYHO U €CTb HEOOXOJUMOCThH JIONOJHUTH €ro,
MPOCMOTPEB HOBBIE KHUTH, OTHICKAB HOBBIE (DAKTHI.

3 @opMUPOBAHUE TEPPUTOPUAIIBHON PEKPEALIMOHHOM CHUCTEMBI B MPEX-
TOPHO-TOPHBIX pailOHaX: HEKOTOpHhIC acCHEeKThl HCCIICIOBAHUI: MOHOTpadus
/ [E. A. KambGaposa u ap.]. Kpacnonap, 2008. C. 12.

% CarrapoBa I. B.  Omenka  s¢dextuBHocTH  peximambl.  URL:
http:// www.cyberleninka.ru/article/n/otsenka-effektivnosti-reklamy (mara o006-
pamenus: 05.07. 2016).
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B obOmem Bume cTpykTypa Jtoboro pedepara mOIKHas OBITh
IIPUMEPHO CIICAYIOLICH:

1. TuTynbHBIN JUCT.

. Conepxanue (ornapieHue) pedepara.

. BBenenue.

. OCHOBHas 4acCTh.

. 3aKJIFOYEHHUE.

. CIIUCOK UCTOJIB30BAaHHBIX UCTOYHUKOB.
. [Ipunoxenus.

Oghopmnenue pegpepama

Pedepar nomxeH ObITh paBUiibHO OopMIiIeH. TUTYNBHBINA JIUCT
oopMIIIETCSl COIVIACHO CTaHJapTaM JaHHOTO Y4YEOHOro 3aBEJICHHS.
TuTynbHBIA JTUCT CUMTAETCS MEPBOM CTpaHUIEH padOThl, HO HA HEW
HOMEpP CTPAHMIIBI HE TPOCTABIISAETCS.

3a TUTYJNBHBIM JUCTOM CIEAYeT cojepkaHue (IiaH) pedepara,
r7ie TIEPEYUCISIOT BCE €ro pasjiesibl B mopsiake ux cienoanusd. Co-
JEep>KaHUE CUUTACTCS BTOPOU CTpaHUIIeH paOdOThl; HA HEW HOMEpP TaK-
K€ HE CTaBUTCS.

TekcT paboThl (BBEJEHHE, OCHOBHAsI 4acTh, 3aKitoueHue). Bce
IJIaBbl U Tlaparpadsl JOKHBI ObITH BBIACICHBI B TEKCTE 3ar0jJ0BKaMU
Y [10J3aroJIoBKaMy. TEKCT NMUIIETCA Ha OJHOM CTOPOHE CTaHIAAPTHBIX
auctoB Oenoit Oymaru (popmar A4). MimiocTpaTUBHBIM MaTepuanl
MTOMEIIAETCS B MPUIOKECHUSX.

Jloknad — BUJ CaMOCTOSITEIbBHOM HAy4YHO-HUCCIEN0BATEIbCKON
paboThI, TA€ aBTOP PACKPBIBAET CYTh HCCIEAYEMOM MPOOIEMBI; TPH-
BOJUT pa3IMYHbIC TOYKH 3PEHUS, a TaKKe COOCTBEHHBIC B3TJISAJIbI
Ha Hee. Pa3nmyuuaroT yCTHBINM M MUCbMEHHBINA JOKJa] (TI0 COJIEp>KaHUIO
Onu3Kuil K pedepary).

Imanvl pabomsl HAO OOKIAOOM

[TonOop 1 n3yvyeHrne OCHOBHBIX HCTOUHUKOB 110 Teme. CocTaBiIeHUE
cnucka nureparypsl. O0OpaboTka U cuctemaTuzaius matepuana. [loaro-
TOBKA BBIBOJIOB U 000011IeHUH. Pa3paboTka miana noknana. Hamucanue.
[TyGnuuHO€E BBICTYIUICHHUE C pe3yIbTaTaMu UCCIICIOBAHUS.

B nokiane coemuHSIOTCS TpU KayecTBa MCCIEAOBATEINA: YMEHUE
MPOBECTH MCCIEIOBAHUE, IPEMOJHECTH PE3YIbTaThl CIyIIATEISAM
U KBAJTU(PUIIUPOBAHHO OTBETUTH HA BOMPOCHI.

~N O\ L B WD
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OTIMYUTENHHON YEPTOM JIOKIaJa SIBJISACTCS HAY4YHBIA, aKaJIeMU-
YECKUH CTUJIb. DTO COBEPIIECHHO OCOOBIN CMOCOO MOJa4u TEKCTOBOTO
MaTtepuaia, Handojee MOAXOAAIINNA ISl HalMCaHU YIeOHbBIX U HAy4-
HBIX paboT. /JlaHHBIN CTHIIH OTIpeeAeT CASAYIOIINE HOPMBI: TIPejIo-
JKEHHUSI MOTYT OBbITh JUIMHHBIMU M CIIOKHBIMH; YaCTO YIMOTPEOISIOTCS
CJI0Ba MHOCTPAHHOTO MPOUCXOKIACHHUS, PA3IMYHBIC TCPMUHBI.

TpeboBanuss Kk opOPMIICHHUIO MUCHMEHHOTO JIOKJIaJia TaKue XKe,
4TO U IpU HAIlMCaHUM pedepara.

Baknenmmi 3Tan nmoAroTOBKHA JOKJIaga — ITOJATOTOBKA YCTHOT'O
BBICTYIUICHUSI miepesa ayauTopueid. [IpomomkuTenbHOCTh BBICTYILIC-
HUs 00bIYHO He TpeBbiaetr 10—-15 munyT. [loaTOMy npu moAroToBke
TOKJIaJla U3 TeKcTa paboThl OTOMpaeTcs caMoe riaBHoe. B mokmane
JOJDKHO OBITh KPaTKO OTPaK€HO OCHOBHOE COJEpKAaHHUE BCEX TJIaB
1 pa3zeaoB UCCIeI0BaTEeIbCKON pabOThI.

YcTHOE BBICTYIUICHHE OTJIMYAETCS OT NMUCBMEHHOTO TEKCTa, MO-
TOMY HYXHO MOMHHUTb O HEOOXOJIMMOCTH JejaTh May3bl, HE TOPO-
MATCS W yCTAHABJIMBATh KOHTAKT ¢ ayauTtopuei. JKemarenbHO BCIIyx
IIPOrOBOPHUTH BHICTYIUICHUE 3apaHEe U OTMETUTh 3aTPAauyCHHOE BpeMs,
4TOOBI CKOPPEKTUPOBATH 00BEM JIOKIIAIA.

[TapamMeTphl, IO KOTOPBHIM OIICHUBAIOT BBICTYILICHUE: YETKOE, SICHOE
U3JIOKEHUE COAEP)KAHMS; YMEHHUE aHAIM3UPOBAaTh PE3YJIbTaThl, OTBEYAThH
Ha BOIPOCHI, IEMOHCTPUPYS 3HAHUE CBOEH pabOThl U COBPEMEHHOTO CO-
CTOSIHUSI U3y4E€HMS IPOOJIeMbI, KOTOPOH TaHHAsi padoTa MOCBSIIICHA.

Annomayusa (0T naT. annotatio — 3aMeYaHUE) — KpaTkas Xa-
pPaKTEPUCTHKA KHUTH, CTaThU WM PYKOIUCH, €€ COACpKaHUsl, [IEHHO-
CTU M Jp. AHHOTAIMS MOXET OBITh ONMHMCATEIBLHOM WM PEKOMEHa-
TeJIbHOM, OO0IIel WK CIeIMaTu3upPOBAHHON. AHHOTAIIMS TTOKA3bIBAET
OTJIMYUTEJIbHBIE OCOOCHHOCTH U JIOCTOMHCTBA M31aBa€MOTO MPOU3BE-
JICHUSI, TTOMOTaeT YUTATEIsIM COPUEHTUPOBATLCS B UX BbIOOpEe. OOBEM
aHHoTanuu, kak mpasuio, 1000—1700 3HakoB, BKJIOYAs IMPOOECIIHI.
B anHoTanum k crathbe 00sI3aTEeNIbHO YKa3bIBAa€TCS Ha3BaHUE CTATbU
WJIW JI0KJIaJia U aBTOPHL.

Hampumep, «I'pamoTHOE, mpodecCHoHaIbHOE IMPOBEICHUE MapKe-
TUHTOBBIX MCCIIEIOBAHUMN MTO3BOJISIET TYPUCTCKOMY MPEIIPUITUIO OOBEK-
TUBHO OIICHUTH CBOM BO3MOXKHOCTH M BBIOpaTh T€ HAMpaBJICHUS JIes-
TENBHOCTH, B KOTOPHIX C MUHUMAJILHBIM PUCKOM U OOJIbIIIEH onpeseieH-
HOCTBIO CTAaHOBHUTCS BO3MOYKHBIM JOCTIDKEHHUE ITOCTABJICHHBIX IIENEH.
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[IpountaB nmanHoe yuyeOHOE mocoOwue, Bbl MoWMeTe crernuduky
U CYIIIHOCTh MAPKETUHTOBBIX MCCIICIOBAHUNA B MHAYCTPUU TypU3Ma,
npuoOpeTeTe HaBBIKM MNPUHATUA S(PGEKTUBHBIX YNPABICHUYECKUX
pEUICHUM.

JIs. CTyAGHTOB BBICHIMX Y4Y€OHBIX 3aBEJICHUM, PYKOBOJUTEIICH
U CIICHUAJIUCTOB MPEANPUATUA chephbl Typu3Ma, CIyIIaTeleil cucre-
MBI [IEPEMOrOTOBKH ¥ [OBBIIICHAS KBATA(DHKALIHI .

Te3ucvl — 3TO KpaTKUK HAYYHBIA TEKCT, B KOTOPOM M3JIOKEHBI
OCHOBHBIE PE3YJbTaThl HCCIEI0BATEIbCKON pPabdOThl, METOMOJIOTHUS
(myTH 1 cnocoObl) ux nojydeHus. I1o ogHoit paboTe (ecau oHa aocTa-
TOYHO COJIEpXKaTesibHA) MOKHO HANMucaTh HECKOJIBKO TE3UCOB, MPE-
CTaBUB B HUX PA3JIMYHBIE YACTH, ACHEKTHI UCCIICIOBAHUS.

Ha3BaHue Te3MCOB MOJKHO COOTBETCTBOBATh HX COIEPKAHUIO.
OHO MOXET MOBTOPSATHh 3aroJOBOK KYpPCOBOW (JMIUIOMHOI) padOThI,
a MOXET W OTJIMYAThCS OT HEroO (HampuMmep, €l B TE3UCAaX OTpa)KeHa
4acTh MPOBEJACHHOTO UCCIICAOBAHUS).

Te3uckl JOKHBI BKJIIOYATh B C€0s1 OTBETHI HA TPU BOIIPOCA:

1) yTo m3yuanock? (MocTaHOBKAa MPOOJEMbI UCCIIEIOBAHUS, KpaT-
KO€ OOOCHOBAaHME €€ aKTyaJlbHOCTH, HOBHU3HBI, TE€OPETUUYECKOIO
U TIPAKTUYECKOT0 3HAYECHUS );

2) KaK u3ydajoch? (ONucaHue METOAO0JOTUH UCCIICIOBAHNUSA);

3) KaKkue pe3yJabTaThl ObLIN MOTYUY€HBI? (OCHOBHBIE BBIBO/IbI).

B ony0/iMKOBaHHBIX TE3UCaxX JIOKJIAJOB, KaK MPaBUJIO, HET CChI-
JIOK Ha MUCTOYHUKHU M HET OOILIMPHOTO CIHUCKa JUTepaTrypbl. B 00b-
IIIMHCTBE CIy4aeB B OMYOJIMKOBAaHHBIX TE3UCaX JOKJIAI0B OTCYTCTBY-
I0T MHOTOYHMCIICHHBIE rpaduyeckue n3oOpaxxeHus: (rpa@uku, pucyH-
KM, cXeMbl). Te3uchl myOIuKyIOTCs B MaTepraiax, Tpyaax, COOpHUKax
KOH(EepeHIUH.

Jlumepamypa

1. OCHOBBI HAY4YHBIX HMCCJICIOBAHUM : YUEOHHK JJIi TEXH. BY30B
/ mox pen. B. U. Kpyrosa, B. B. Ilonosa. — M., 1989.

2. Cabutos, P. A. OcHOBBI HAyYHBIX UCCJEAOBaHUH : yueO. Moco-
oue / P. A. CabutoB. — YUensaounuck, 2002.

7 Nyposua A. IT. MapKeTHHIOBbIE HCCIIEIOBAHUSA B TypH3Me: yued. Moco-
oue. CIIO.: [Tutep, 2008. C. 2.
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BOIIpOCbI AJIA CAMOKOHTPOJIA

1. 3HaueHue HayKu sl COBPEMEHHOM PEKJIaMbl U CBsA3EH ¢ 00111e-
CTBEHHOCTBIO.

2. DKOHOMUYECKOE HaIpaBJICHUE HCCIe0BaHUNM B cdepe pekia-
MBI U CBA3EH C 00IIECTBEHHOCTHIO.

3. [lonsiTHe METO/IAa U METO0JIOTUH HAYYHBIX UCCIICIOBAHUM.

4. Undopmarius B uCCICIOBAHUH.

5. MeToapl SMOUPUUECKOTO UCCIIEIOBAHUS.

6. MeTo/1bl TEOPETUUECKOTO UCCIIEIOBAHMS.

7. Be1bop HampaBieHHUs] HAYYHOTO UCCIICI0OBAHUSI.

8. O0oCcHOBaHKE aKTyaJIbHOCTH BbIOpaHHOW TeMbl. OmnpeneneHue
00BEKTa U MPEIMETA UCCIICIOBAHUS.

9. Onenka 3((peKTUBHOCTH TEMBI UCCIICTOBAHUSI.

10. Oprann3zanust Hay4dHOTro HccneaoBanus. OCHOBHBIE 3Talbl pa-
OO0TBHI HaJl HAYYHO-UCCIIEI0BATEILCKON TEMOM.

11. Onpenenenne METOAUKN UCCIEIOBAHUS.

12. Vcnonb30BaHUE COBPEMEHHBIX MH(POPMAIMOHHBIX TEXHOJIO-
TUl MPU MOUCKE U U3YYEHUHU UICTOYHUKOB U 00pabOTKE PE3yIbTATOB.

13. Opopmnenure HayyHO#l paOOTHI.

14. TpeGoBaHUs K OTUETY O HAy4YHOM padoTe.

15. HanpaBnenus pa3BUTHS HAy4YHBIX UCCIEIOBaHUM B chepe pe-
KJIAMHOM JI€SITEJILHOCTHU.

16. MeToabl 5KOHOMUYECKUX UCCcaeoBaHuil. benu-mMapkuHr, ¢o-
kyc-rpynmna, SWOT-ananu3. OcoOeHHOCTH UCIIOIb30BaHUS B pEKJIaMe
U CBSA3SIX C OOIIECTBEHHOCTBHIO.

17. Tlepnoanueckue uzaanus B cepe pexiiaMmbl U CBsI3€il ¢ 00111e-
CTBEHHOCTBHIO KaK UCTOYHHMK JJI1 HAYYHOT'O UCCJIEIOBaHMUS.

18. nTepHeT-caiiThl B cpepe peKsiaMbl M CBSI3€H ¢ OOIIECTBEHHO-
CTBIO KaK UCTOYHHUK JIJIs HAYYHOT'O MCCJIEIOBAHMUS.

19. Onpoc kak METOJ HAYYHOTO UCCIIEIOBAHUS.

20. ITpaBuna npoBeACHUSI UHTEPBBIO.

21. IIpaBuna cocTaBJICHUS AHKETHI.

22. Buasl cOIMOIOTHYECKUX UCCIICIOBAHNM, X OCOOEHHOCTH.
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OrnnaB/ieHHe

Tema 1. Hayka 1 €€ QYHKITHH ......ccevvvveeeieeiiiiiee e 3
JIATEPATYPA oo, 5
Tema 2. MeTOIbl HAYYHOTO MOBHAHMS .....uuvuennnnnnnnnnnnnnnnnnnnnnnnnnnnnnns 5
JTATEPATYPA .ottt e e e e e e e 11
Tema 3. MapKETUHTOBBIEC UCCHETOBAHUS ....vvvvvrrrrreeeeeeensannnnnnnnnns 12
JTATEPATYPA oottt e e e e e e e e e e e e e 19
Tema 4. Onpoc KaKk METO/ UCCIECIOBAHMS .......vvvereeeeeeeeeeeannnennnnes 20
JIATEPATYPA oo, 27
Tema 5. COOp HAYUHON HHPOPMALTHU .......ovvvvrrrrrreeeeaeeeeeeeeneennnnn 27
JIATEPATYPA coeeiiiiieeeeeeeeeee e, 33
Tema 6. HayuHo-HUCCIE10BATENBCKAS ACATEIBHOCTD .................. 34
JTATEPATYPA coeeeeeeiiiiiieeee ettt e e e e e e arraee e e e e e 38
Tema 7. Buabsl caMOCTOSATENIBHOM pabOTHI CTYJEHTA................... 39
JIATEPATYPA oo, 44
BompOChI 1T CAMOKOHTPOIIS «..eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 45

46



VyeOHOE U31aHNe

bopucoBa Anuna BraguMupoBHa

MeToabl HAYyYHBIX HCCJIEA0BAHUMI
B PEKJIAMHOU AeATeJJbHOCTH

Y4eOHO-MEeTONYECKOE TT0CO0HE

Penakrop, koppexkrop M. 3O. JIeBakoBa
Bepctka M. 3. JleBakoBoii

[Toanucano B nieuats 31.01.17. @opmat 60%x84 1/16.
VYea. neu. 1. 2,79. Yu.-u3n. n. 2,0.
Tupax 4 k3. 3aka3

OpurrnHan-MakeT NOATOTOBJIEH
B PEAAKIMOHHO-U3AAaTeNIbCKOM otaene Apl'Y

ApocnaBckui roCyJapCTBEHHBIN YHUBEPCUTET
um. I1. I'. leMmuoBa.
150000, AApocnasins, yn. CoBerckas, 14.






