MuHUCTEpCTBO HAYKHU U BBICIIETO 0Opa3oBanus Poccuiickoit @eneparuu
Apocnasckuit rocynapctBeHHbId yHuBepcuteT um. I1. I'. JlemumoBa
Kadenpa treopuu u npakTUKU KOMMYHUKAIIUU

C. H. IIpoxopoBa

Teopus
U IPAaKTUKA KOMMYHUKaIUHU
B IOAroTOBKe puj10/10ra

Y4eOHO-METOAUYECKOE TOCOOUE

Apocnasib
Apl'y
2021



VJIK 81(075.8)
BBK C550.74573
1184

Pexomenoosano
Peoaxyuonno-uzoamenvcxum cogemom yHusepcumema
6 kauecmee yuebrno2o uzoanus. Ilnan 2021 200a

Peniensent
Kadeapa TeOpuu U MpakTUKKU KoMMyHHUKanuu Spl'yY

IIpoxopoBa, CBeti1ana HukosaeBna.
1184 Teopuss u mpakTHKa KOMMYHHUKAIlMA B IMOATOTOBKE (uiosora .
yueoHo-meToauyeckoe nocooue / C. H. ITpoxoposa ; Spoci. roc. yH-T
uM. I1. I'. JlemunoBa. — Spocnasis : Spl'Y, 2021. — 68 c.

B mocoOun mnpeacTaBieHbl KpaTKUE TEOPETHUECKHE CBEICHUS,
CIIUCKH JIUTEPATyPhl, BOMPOCHl K CEMUHAPCKUM 3aHATHIM, TEMbI pede-
paToOB, MPAKTUYECKUE M KOHTPOJIbHBIE 3a/IaHUSI IO OCHOBHBIM pasJe-
JaM Kypca.

[IpenHazHayeHO 111 CTYAEHTOB, U3YYAKOIINX AUCHUILINHY «Co-
BPEMEHHBIE KOMMYHHKATUBHBIE TEXHOJIOTUN.

VIK 81(075.8)
BBK C550.74573

© Spl'y, 2021



IIpeaucioBue

Crynentsl, oOyyaromuecss o mporpamMmme «CoBpeMEHHbIE KOMMYHHUKa-
THUBHBIC TEXHOJOTUMY, 3HAYUTEIBHYIO YaCTh COACPKaHUS JUCIUTLIIMHBI OCBaH-
BAIOT CAMOCTOSITEIIBLHO MTyTEM:

- U3YUYCHHUS OTACIBHBIX TEM YUEOHOUN MHUCIMIUIMHBI IO PEKOMEHI0BAHHBIM
y4eOHUKaM, ITOCOOUSIM, CTaThsIM;

- IOATOTOBKU K CEMHHAPCKHUM 3aHATHSIM IO TPEIJIOKEHHBIM BOIPOCAM
U MaTepuaiam,

- IOATOTOBKHU pedepaToB U YCTHBIX pedepaTUBHBIX COOOIICHU;

- BBITIOJTHEHHUS JIOMAIIIHUX, CAMOCTOSTENIbHBIX, MPAKTHYECKUX, KYPCOBBIX
paodoT;

- IOATOTOBKH K TEKYIIEMY M UTOTOBOMY KOHTPOJIIO IO JUCHIUIUIUHE, KO-
TOPBIA MOXET MPOBOAUTHLCSA B ()OpPME YCTHOTO WJIM IMUCHMEHHOTO Ompoca, Te-
CTUPOBaHUS, 33/1a4 W 3aJIaHUH, 3alTUThI MPOEKTa

- WK B BHUJIE TPATUIIMOHHOTO 3a4€Ta WA dK3aMEeHa.

YuebHo-MeToIMuecKoe mocooue «Teopus M MmpakTHKa KOMMYHHUKAIMHU B
MOATOTOBKE (PHIIOTOTa» COCTOUT M3 Pa3AeyioB AUCHUILIUHBI «COBpPEMEHHBIE
KOMMYHHUKATHBHBIC TEXHOJIOTHI» M COJCPKUT MH(POPMAIIMOHHBIE MaTEPHAaIIbI,
CIIUCKH JIUTEPaTyphl, TEMbI pedepaToB, MPAKTUICCKUE, KOHTPOJIBHBIC U TECTO-
BbIE 33/IaHUs, MaT€pUAIbl U BOMPOCHI JJISI TIOATOTOBKH K CEMUHAPCKUM 3aHS-
TUAM 10 AuciurimHe «CoBpeMEHHbIE KOMMYHUKATHBHBIC TEXHOJOTHH» U
IPYTUM AUCIUIIINHAM, UMCIOIIIMM B CBOEM COJICpYKaHUH KOMMYHHKATHBHYIO
COCTABJISIFOLLYIO.

Marepuan nmocoOusi TOCTPOECH MO €AUHOMY AJITOPUTMY IS KaXKIOTO pa3-
nena:

a) MPUBEJACHBI OMPEACIICHUSI OCHOBHBIX MOHATUN W KPATKOE COACpIKAHHE
TEOpPETUUYECKON YacTu pasjeia B hopMe TaOJIUIl U CXEM;

0) repeyeHb JUTEPATYPHBIX M HHTEPHET-UCTOYHUKOB JUIS U3YUCHUS TEMBI;

B) BOIIPOCHI JIJI TIOBTOPEHUS, TPAKTUUECKHUE 3aaHUs, 3aJaHUs I CaMO-
CTOSITCNIBHBIX Pa0OT U CEMUHAPCKUX 3aHATHH;

1) TeMbl pedeparos;

€) TECThI U 33JIaHus JIJIs KOHTPOJIBHBIX PadoT.

’K) BOMPOCHI K IK3aMEHY.



1. TeopeTuquKue OCHOBbI KOMMYHHUKALIUHN

1.1. OcHOBHbIEe NOHAMUA KOMMYHUKAyuu

[Tonsitne «koMMmyHuKaius». OCHOBHBIE TTOJAXObI K IOHUMAHUIO TTOHSTHS
«KOMMYHHUKaIus». OyHKIUUM KoMMyHUKauu. KommyHukamus u oOiieHue.
[Iporiecc KOMMYHHMKAIIMK, YYaCTHUKH U DJIEMEHTHI Mpollecca KOMMYHHUKAITUH.
Dtarbl Nporecca KOMMYHUKAIIUU: TeHEpUPOBAHUE UJICH, BEIOOp KaHaja, KOJIH-
poBaHue UHPOpMAIINH, TIepeaada HHPoOpMaIH, IeKOAUPOBaHNE HHPOpMALIIH,
OTBETHasl peakius, oOpaTHas CBsI3b. KoMMyHUKaTHUBHBIE Oapbepbl: MCUXOJIO-
TUYECKUE, COIMAIbHbIE, OpraHU3alMOHHBIC, SI3bIKOBbIC.

KommyHukamus (0T jaT. communicatio — cooOmieHue, nepegadya) —
nepenadya uHGopMalyu OT OJHOM CHUCTEMbI K JPYIroil MOCPEICTBOM CIEIHAb-
HbIX MaTepUaJbHBIX HOCUTEJEH, CUTHAJIOB. B dUemoBedeckoM OOIIECTBE KOM-
MYHHUKAIAS OCYIIECTBIIICTCA MEXKAy WHIWBUIAMH, TPYIIIaAMH, OpTaHU3aIlsI-
MH, TOCYJapCTBaMHM, KYJIbTypaMH IIOCPEJICTBOM 3HAKOBBIX CHCTEM (S3BIKOB).
KoMMmyHMKaIIUsST MEXIy JIIOABMU MPOUCXOIUT B (hopme oOIeHrus Kak 0OMeH
IIEJIOCTHBIMHA 3HAKOBBIMH 00pa30BaHUSAMH (COOOIIECHUSIMH), B KOTOPBIX OTOO-
PaXXCHBI 3HAHUS, MBICJIH, HJICH, IICHHOCTHBIC OTHOIICHMS, SMOIIMOHAILHEIC CO-
CTOSIHHSL, IPOrPAMMBI JESITEIBHOCTH OOLIAIOIIMXCS CTOPOH .

Ob0menne — crenuduueckoe MEKIMYHOCTHOE B3aMMOJICHCTBHUE JIIOJICH
KaK YJICHOB OOIIECTBA, IMPEJACTABUTEIICH OINPEACISHHBIX COIMAIbHBIX T'PYIII.
Onocpeayercs CUCTEMON OOIIECTBEHHBIX OTHOIICHUHN W SBJISETCA UX MEPCO-
HU(PUIIUPOBAHHON JMYHOCTHON (dopMoi mposiBieHus. OOIeHre — Ba)KHas
4acTh COIIMAJIBHOT'O OBITHS YeJIOBEeKa KaK OOIIECTBEHHOTO CYIIECTBA, MCTOY-
HUK €ro KU3HEACATCIBHOCTH, yCIOBHE (POPMHUPOBAaHHMSA Kak OOINECTBa, Tak
U TUYHOCTU. YeJIOBEeK HE MOXET CYIIECTBOBaTh BHE OOIICHHUS C JIPYTrUMU
mroapMH. [ToTpeOHOCTh B 00IIIEHMH — OJiHa U3 0a30BBIX MOTPeOHOCTEH 00IIe-
CTBEHHOro MHAUBHAA. OOBEKTHBHAsI HEOOXOIUMOCTh OOIIEHHUS KaK YCIOBUS
CYIIIECTBOBAHUSA YEJIOBEKAa OOBSCHICTCS TEM, UTO OH HE MOXKET YJOBJIECTBOPSIThH
CBOM KM3HCHHO Ba)KHBIC MIOTPEOHOCTH, )KUTh M Pa3BUBATHCS B OI[I/IHO‘IKyZ.

Bonpocul

1. Yto Takoe KOMMYHUKAIIUS?
2. [lepeuncinute OCHOBHBIE (PYHKIIUM KOMMYHUKAITUH.

' Poccuiickast couponornueckas snumkinonemus. URL:  http://sociology.niv.ru/doc/
encyclopedia/sociology/articles/165/kommunikaciya.htm

2 Poccuiickast commosormdeckas sumukionequs. URL:  http://sociology.niv.ru/doc/
encyclopedia/sociology/articles/211/obschenie.htm
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http://sociology.niv.ru/doc/encyclopedia/sociology/fc/slovar-196-3.htm#zag-324

3. Uto 00111eT0 B NOHATUSIX KOMMYHUKAIIUU U OOIIICHUSI U YEM OHU pa3iu-
qarTcs?

PekomeHndyemas numepamypa

1. I'aBpa, M. I1. OcHOBBI TeOpHUM KOMMYHHKAIINH : JJIs1 OaKaJIaBpOB U CIIe-
UAIMCTOB : yueO. mocooue s By3oB / [l. I1. 'aBpa. — CIIO. : ITutep, 2011.
— 284 c.

2. Bukynosa, JI. . OCHOBBl TEOpHUM KOMMYHHUKAIIUHU . TMPAKTUKYM
[ JI. T'. Bukynosa, A. W. lllapynoBa. — M. : ACT Mocksa, 2008. — 316 c.

3. Cadpuna, A. A. KOMMyHUKAIMOHHBII MEHEIKMEHT : ydel. mocodue
[ A. A. Caduna, D. I'. Hukudoposa, A. D. Ycrunos. — Kazans : U3n-Bo Ka-
3aH. yH-Ta, 2015. — 104 c.

4. KonoBanenko, B. A. Teopuss kommynukamuu / B. A. KonoBaneHko.
— M. : FOpaiit, 2016. — 415 c.

5. Henoceka, O.H. OcHOBBI TeOpUHM KOMMYHUKAIIUM : KypC JIEKIHUI
/ O. H. Henoceka. — M. : Bnagoc, 2010. — 104 c.

IIpakmuyeckue 3adaHus

1. CoctaBbTe TpH MOPEMJIOKEHHS, B KOTOPBIX TEPMUH «KOMMYHUKAIIHI»
yHnoTpeOJIeH B 3HAYEHHUSX, COOTBETCTBYIOIIUX TPEM OCHOBHBIM MOAXOJaM
K MIOHUMAHHUI0 KOMMYHUKaluu. [Ipu BBINOJIHEHUH 3aaHUs MOJI3YWUTECH CXe-
MoOH Ha puc. 1.

OCHOBHBIC IIOAXOAbI
K IIOHUMaHWUK KOMMYHHKAITAH

I
I I I

1.CpencrTBo cBsIzI
THOOBIX 0OBLEKTOB 2.00meHmIe 3 Ilepenaua u obMeH
MarepualbHOTO MHUpa Mepeiada MHMOPMATIIIT nHpopMarueii B
TPAHCIIOPTHEIE, OT YEeIOBEKa K OGUI'ECTBG C LICIbIO
SHEpPreTHIeCKIE, YelI0BeKy BO3/ICiiCTBHIA Ha HETO
BOAOIIPOBOJIHLBIC M IP. MAacCOBasg
KOMMYHUKAITHA

Puc. 1. TpI/I OCHOBHBIX IMOAX0A4 K IOHUMAaHWIO KOMMYHHKAIIUH

2. [lonp3ysich CXeMO#, HA30BUTE YYaCTHUKOB IIpoIlecCa KOMMYHHUKAIIHH,
paccKkaxuTe 00 UX PoJIM B KOMMYHHUKAIIMOHHOM MpOIIecCe.



KOONPOBAHUC JACKO U POBAHHUC
EEEEN) | coobmenne | [EEEE)

AnpecaHt Anpecar
I [ oMeXu j l
O6paTHa;1 OTBGTHa}I

CBS3b — peaxIus

Puc. 2. IIpouecc koMMyHHUKaIMU

3. 3amosiHUTe cXeMy (puc. 3), MOANKCAB HA HEH yYACTHUKOB U JICMEHTHI
mpoIecca KOMMYHUKAIMKM: OTIpaBUTENb (aApecaHT), Mmojydyaresb (aapecar),
cooOIIleHne, OTBEHAas peakius, oOpaTHas CBA3b, KOJUPOBAaHWE HWH(POPMAIIHH,
JIEKOIMPOBaHNE NHPOPMAIINH, TTOMEXH.

— -

) ece—— )
Puc. 3. [Ipouecc KOMMyHUKaIUH

4. Tlonb3ysACh 3aMOJIHEHHON CXEMOM, MEePEYUCIUTE OCHOBHBIE ATaIlbl MPO-
1ecca KOMMYHUKAIUM W OMUIIUTE, KaKWe MPOIECCHl MPOUCXOJAT HA KaxKIOM
JTane.

5. [lepeuncaute BUABI KOMMYHUKATUBHBIX OapbepoB. [IpuBenure npume-
PBI K&KJIOT0 BUJIa KOMMYHHKATUBHBIX OaphepOB.



Tembul pedhepamoes

1. KomMmyHuUKalus u o01eHue.

2. OCHOBHBIC MTOJIXO0bI K TOHUMAaHUIO KOMMYHUKAITHH.
3. KoMMyHHKaIIMOHHBIN TTPOIIECC U €T0 OCHOBHBIC DJIEMEHTHI.

4. Dranbl nporecca KOMMYHUKAITUH.

5. Bapbepsl, 3aTpyIHAIONIME TPOIIECC KOMMYHHUKAIIMH, U CTIOCOOBI UX TIpe-

O0O0JICHHA.

6. Konnenuuu kommyHukanuu Pomana fko6cona, FOpus Jlotmana, Y M-

oepTo DKo.

Bonpocsl kK cemunapam

1. Kommynukanus. Onpenenenre. OCHOBHBIE MOAXOJbI K MOHUMAaHHIO

KOMMYHHUKAIIHH.
2. OyHKIIUM KOMMYHUKAITUH.
3. Kommynukanus u o0uieHue.

4. KoMMYHUKAITMOHHBIN MTPOIECC, €T0 OCHOBHBIC 2JIECMEHTHI U YYACTHUKH.
5. DTarnbl KOMMYHUKAIMOHHOTO TIPoIlecca.
6. [Touemy oOpaTHas CBsI3b TaK BaKHAa B KOMMYHUKAITUSIX ?

/. Busibl KOMMYHUKATUBHBIX OaphepoB.

8. Konnermmuun kxommyHukaruu Pomana Slko6cona, IOpus Jlotmana, Ywm-

oepTo DKo.

1.2. Budbl KOMMyHUKayuu

Bunel kommyHukanuu. OCHOBaHUS JJIsi BBIJICJIICHUS BUJOB KOMMYHHUKAa-
uuv. Buapl KOMMYHUKANUU IO KOJIMYECTBY YYACTHUKOB KOMMYHUKATHBHOTO
npolecca: MEXINYHOCTHAsI, MyOJIMYHAasl TPYIIOBasi, MaccoBas, CETeBasi KOM-
MyHHKaIs. BuJibl KOMMYHUKAIIMK 110 HAPaBJICHHOCTH. TpaeKkTOpuu pacrpo-
cTpaHeHus1 UHGOpMaLMK: JIMHEHHas (peyb, MUcbMO), JiyueBass (CMMU), cereBas
(CMU + Hutepuer). IloHATUS «KOMMYHUKATUBHBIE» M «KOMMYHUKAIIMOH-

HBIC» TCXHOJIOTHU.

Tab6muma 1

Buowvt kommynuxkayui

OcHoBaHue JJIA JE€JICHUA HAa BUADI

Bua koMMyHHUKAIIUH

ITo craryCcy y4aCTHUKOB KOMMYHUKAIUH

CyOBEKT-CyOBEKTHBIC
CyOBEKT-00bEKTHBIE

[To Hanuuuio 0OpaTHOM CBSI3U

OJTHOCTOPOHHHUE
IBYCTOPOHHUE




OcHoBanue 1Jd JeJIEHUS HA BU/ADI Buja koMMyHUKaNMu
ITo crenmeny MHPOPMUPOBAHHOCTH YyUacT- | aACUMMETPHUIHBIC

HUKOB CUMMETPUYHBIC

[To umcily y9acTHUKOB KOMMYHUKAITUH OJIHOCTOPOHHHE
MHOTOCTOPOHHHE

[To uKcily y4acTHUKOB € KaXJA0W CTOPOHBI | HHAUBUYaIbHBIC
I'PYIIIOBHIS

[To Tuny cyOBEKTOB KOMMYHHUKAITAN MEXITUIHOCTHBIC
MeX(OUPMEHHBIE

[To HamuumIO MOCpPEAHUKA psMbIE

ONoCpeI0BaHHbIC (KOCBCHHBIE)
[To cTenenu uaeHTUPUKALIMY JIUMYHOCTH | HHAUBUIYaJIbHBIC

B [IPOLIECCE KOMMYHUKAIUU NEPCOHAJIbHbBIC
NEePCOHATN3UPOBAHHbBIC

[To mpoKOAKUATEBHOCTH Paz3oBbic

(cTeneHn HEMPEPBHIBHOCTH ) [lepponnueckue

ITo cepe peanuzanu BHYTpPEHHHE (BHYTpPUKOPIIOpa-
THUBHBIC)
BHEIIIHUE

Bonpocubi

1. Kakue BuJbl KOMMYHUKAIIUKU Bbl 3HAETE?
2. ITo kKakM OCHOBAHUSIM BBIICIISIOT BUIBI KOMMYHUKAIIANA?
3. [IpuBeanTe mpuMephl BHEIIHUX W BHYTPEHHUX KOMMYHHKAITHIA.

PekomeHndyemas numepamypa

1. I'apa, . I1. OcHOBBI TeOpUM KOMMYHHKALIMY : JJIsl OaKaJlaBpOB U CIie-
UaaucToB : yued. mocodue mist By3oB / . I1. I'aBpa. — CIIG6. : ITutep, 2011.
— 284 c.

2. Bukynosa, JI. . OCHOBBI TEOpHH KOMMYHHUKAIIMH . TPAKTUKYM
[ JI. T'. Bukynosa, A. W. IllapynoBa. — M. : ACT Mocksa, 2008. — 316 c.

3. Cadpuna, A. A. KOMMyHUKAIMOHHBIII MEHEIKMEHT : ydel. mocodue
[ A. A. Cadpuna, D. I'. Hukudoposa, A. D. YcrunoB. — Kazans : U3n-Bo Ka-
3aH. yH-Ta, 2015. — 104 c.

4. KonoBanenko, B. A. Teopuss kommynukanuu / B. A. KoHOBaneHko.
— M. : FOpaiit, 2016. — 415 c.

5. Hepoceka, O.H. OcHOBBI T€OpMM KOMMYHUKALHUM : KypC JIEKIHMI
/ O. H. Henoceka. — M. : Baamoc, 2010. — 104 c.



IIpakmuyeckue 3adaHus

1. 3anoaHuTE Ta6JII/IHy, BIIMCAB HAIIPOTHB KaXXJA0I'0 BHJ4d KOMMYHHKAIIUH
KOJIMYCCTBO YYACTHUKOB U 0COOEHHOCTH KOMMYHHUKAIIUH.

Tabmuna 2

Buowi KOMMYHUKAUuUu no Kojiuuecmey y4adCmHUKoO6
KOMMYHUKAMUGHO20 npouecca

Ne Buja koMMyHUKAUA

YYaCTHUKOB

Yuciao Oco0eHHOCTH

BHYTPEHHSISI KOMMYHUKALNS

MCKIIMYHOCTHAsI KOMMYHUKAIIWA

KOMMYHUKAIWA B MAJIbIX I'PYIIIIax

HY6JII/IIIH2UI KOMMYHHUKAIIUA

OpraHM3aliMOHHAA KOMMYHUKAIIUA

MaCCOBasl KOMMYHUKaAIIWA

N R~W|E-

CCTCBAA KOMMYHUKAIIUA

2. [lonp3ysich MaTepuasioM TaOJUIlBI MOATOTOBHTE COOOIEHHE HA TEMY
«OTnnunsi TEPMUHOB "KOMMYHHKATUBHBIE TEXHOJIOTUU' U "KOMMYHUKAIMOH-

HBIE TEXHOJIOTHH' ».

TaoOmuna 3
Kommynuxamuenvie mexnonozuu u KOMMYHUKAUUOHHbIE MEXHOI02UU
KomMmyHuKaTHBHBIE KoMMyHuUKalIMOHHBIE
XapakTepucTuKa
TE€XHOJIOTHH TEXHOJIOTHH
Lenn Ob6ecneuenne B3anmo- | ObecneueHne BEICOKOTO Ka-
CBsI3U, 0OMEH UH(DOP- YyecTBa M O€30MMaCHOCTH Tie-
Maruein penauu nHpoOpMalUU Mo pas-

JJUYHBIM KaHaJlaM CBsA3U

['maBHbIe 00BEKTHI | JIFOAM, OpraHu3auu
KaK 00BEKThl KOMMYHH-
Kalluu

MatepuanbHbie IPEIMETHI,
OCYLIECTBIIAIONIE 00pabOTKyY
U niepegavy uHdopmanuu

['maBubie nevictBus | O6MeH nHdopMalmei,
penieHue npoOIeMsl,
yIy4YlICHUE B3auMOICH-
CTBUA

dopmupoBaHue nHOOpMaIH-
OHHOT'O KaHalla CBSI3U, pa3-
MelleHre H(popmaIuu B UH-
dbopMallMOHHOM KaHaJe, me-
penaya nHpopMaIuy Mo 1uH-
dbopMallIOHHOMY KaHaTy

Kanan peanuzaruu | JIro60# (JTMYHBIN KOH-

KowmrbrorepHsie ceTu, amnmna-




KoMmmyHuKaTuBHbIE KoMmmyHuKannoHHbIe
XapakTepucTHKA
TE€XHOJIOTHH TEXHOJIOTHH
TaKT, MyOJMYHbBIC BbI- paTHbIEC KaHAJIbI CBSI3H (Telie-
crymenusi, CMU ¢doH, dhakc), TeTeKOMMYHUKA-
UT. 1) [MOHHbBIC KAHAJIBI U T. 1.
Temwl pedhepamos

1. Buasl KOMMYHUKAIMXA IO KOJIMYECTBY YYACTHUKOB KOMMYHUKAIIMOHHO-
r'o MpoIiecca U MO HaMPaBICHHOCTH KOMMYHUKAITUH.

2. KoMMyHHUKaTUBHbIE 1 KOMMYHUKAIIMOHHBIE TEXHOJIOTUU: OOIIEe U pa3-
YU

3. CoBpeMEHHbIE KOMMYHUKAIMOHHBIC TEXHOJIOTUU 00PaObOTKU, XpaHEHUSI
U Tiepesauyr nHGOpMaIuH.

Bonpocbsl kK cemuHapam

1. Buibl KOMMYHHUKAIIMH 110 KOJWYECTBY YYACTHUKOB KOMMYHHKAITHOHHO-
ro TpoIiecca.

2. Buibl KOMMYHUKATHBHBIX TEXHOJIOTMH B 3aBUCUMOCTH OT HaIlpaBJICH-
HOCTH.

3. OTinnyne NOHATUH «KOMMYHHUKATHUBHBIC TEXHOJOTHH» U «KOMMYHHKA-
I{UOHHBIC TEXHOJIOTHI.

1.3. Hcmopu4eckue (hopmMel KOMMYHUKaAYuu

DTanbl pa3BUTUSI KOMMYHUKALIMOHHBIX CPEICTB: KOMMYHUKALIUS B BIOXY
YCTHOM pe4yu, KOMMYHUKAIUs B 3M0XY MUCbMEHHOCTH, KOMMYHHUKAIIUS B 3I10-
Xy KHUTOIEYaTaHWsl, KOMMYHHUKAIlMsg B 3M0XYy MacMmeaua, KOMMYHHUKaIlus
B 3IIOXY IU(PpOBU3AIUY.

Bonpocul

1. ITepeunciauTe OCHOBHBIEC MEPUOJIBI CMEHBI KOMMYHHMKAIIMOHHBIX (POp-
MaIuiu.

2. Kakue Texanueckre n300peTeHNS CTaIu IPUINHON N3MEHEHUS CIoco0a
XpaHEeHUA U niepeiaur nHpopmamuu?

PekomeHndyemas sumepamypa

1. Ucropus mupoBoii xxypHanmuctuku / A. I'. becnanosa, E. A. Kopuuos,
A. II. Kopouenckuii u 1p. — M. : MapT, 2003. — 432 c.

2. MakitosH, M. T'anmaktuka ['yrenGepra : CtaHOoBIeHHE 4YellOBeKa Ieva-
taroriero / M. Makioss. — M. | Akagemuueckuii mpoekt, 2005. — 496 c.
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3. Pyban, A. I'. ctopus pa3zButus MHOOPMAITMOHHBIX TEXHOJIOTUN U WH-
dbopManoHHO-KOMMYHUKAIMOHHOM cpenbl / A. I'. Pyban // MexayHapoaHbIi

CTylAeHYeCKMi HayuHblii BecTHuk. — 2016, — Ne3-4. — URL:
http://www.eduherald.ru/ru/article/view?1d=15212 (mara oOpallleHus:
27.03.2021).

4. Yaenoa, B. B. Uctopus pexinamsl / B. B. Yuenosa, H. B. Crapsix.
— CII6. : Ilutep, 2002. — 304 c.

IIpakmuuecKkue 3a0aHus

1. Pacckaxkutre 00 0COOEHHOCTAX KOMMYHHMKAIIUU B KaXXIOM HCTOPUYECKOM
nepuojiec GOPMUPOBAHUS U PA3BUTHUSI KOMMYHUKAIIMOHHBIX CPEACTB 1O IJIaHY:

1) Ha3BaHuUe dTaMNa;

2) XpOHOJIOTUYECKHE PAMKH 3Tama;

3) KOJIMYECTBO YYaCTHUKOB KOMMYHHKAIINH;

4) xaHain nepenadyu HHGOpPMaINK;

5) paccTostHue, HAa KOTOPOE MepeaaeTcs nHPopMaIus;

6) cpeAcTBO nepeaaun HHOOPMaIIUH;

7) TpaeKTOpHs pacupoCTpaHCHUS HH(pOpMalIHH;

8) CKOpOCTh Mepenauu HHPOpMaIIIH;

9) Hanuuue oOpaTHOM CBSI3H;

10) cnoco®, cpeacTBO XpaHeHHsT HHGOPMAIIUH;

11) mpuMepbl KOMMYHUKATUBHBIX CUTYAaIUK.

2. PaboTta 1o rpymmam: moJAroToBbTE MHCIEHUPOBKY KOMMYHHKATHUBHOMU
CUTyalluMl, XapaKTePHOM I KaXKJIOro HCTOPUUYECKOTO Tepuoja pPa3BUTHS
KOMMYHUKAIMOHHBIX CPEJICTB, MPOJEMOHCTPUPOBAB B HEH BCE OCOOEHHOCTHU
nepuoa.

Tembul pedhepamoes

1. Uctopuueckue GopMbl KOMMYHHUKAIIUH.

2. OcOOEHHOCTH KOMMYHHUKAIIUU B 3MI0XY YCTHOW pPEeyH.

3. Oco6eHHOCTH KOMMYHHKAIIMH B TIOXY MTUCEMEHHOCTH.
4. OcoOeHHOCTU KOMMYHHKAIIMU B IIOXY KHUTOIEYaTaHHUs.
5. OcoO0EHHOCT KOMMYHHUKAILIMH B 310Xy MacMeaua.

6. OcoOEHHOCTH KOMMYHHUKAIIUU B 3MOXY MUGPOBU3AIUH.

Bonpocwl kK cemunapam

1. UcTopuyeckure 3Tarbl CTAHOBJICHUS KOMMYHUKAIITMOHHBIX CPEJICTB.
2. OcOOEHHOCTH KOMMYHHUKAIIUU B 3MI0XY YCTHOW pPEYH.
3. Oco6eHHOCTH KOMMYHHKAIIMH B TIOXY TUCEMEHHOCTH.
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4. OcoOEHHOCTH KOMMYHHUKAIIMH B ATIOXY KHUTOIICUATaHMS.
5. Oco0eHHOCTH KOMMYHHUKAIIMH B 3MI0XY MacMeaua.
6. OCOOEHHOCTH KOMMYHUKAIIUK B AMIOXY HU(POBU3ALINH.

1.4. Maccogasas KOMMyHUKayus

MaccoBasi KOMMYHUKAITMS U MaccoBast HHGOpMaIis. XapaKTePHbIC YEePThI
MaccoBoi nHPopmanuu. Monenu u 3pQexkTsl MaccoBoil KoMMyHUKauu. VH-
dhopmarimonHoe oomiectBo. Poas CMMU B coBpeMenHoM oO1ectBe. CpeacTBa
MaccoBoi nHpopManuu, HHGOPMAITMOHHBIE 1 KOMMYHUKAITMOHHBIC areHTCTRA.

MaccoBas kommynukauusa (MK) — nponecc nmpousBoacTBa u nepegayu
COOOIIEHUI OOJIBIITUM MaccaM JIFOJICH C TOMOIIBIO CIIEIIMATbHBIX TEXHUUYECKUX
CPEACTB.

(Dyukuuu Maccoeou KOmMMyHuUKauuu:

1. UndopmannonHas (pacnpocTpaHEeHUE CBEACHUN O COOBITHX, YCIOBUIX
KU3HU COIUAIBHOTO OKPYXKEHHSI U MUPOBOTO COOOIIIECTBA B IIEJIOM).

2. Koppensamust ¢ colUaIbHBIMU CTPYKTypamu (T. €. B3aWMOJICUCTBUE
C OOIIECTBOM U BO3JCHCTBHUE HA HETO).

3. [lo3HaBaTenbHO-KYJIbTypOJOruueckas (mepenaya KyJabTypHOIO Hayana,
3HAHUMW, MO3BOJIAIONIMX aJICKBATHO OIIEHUBATh OKPYXKAIOIIYIO JEHCTBUTEIb-
HOCTb, OPUCHTHPOBAThCS B moToke nHpopmarmu) (I'. JTacsemn).

4. Pa3zBiekatenbHass QyHKIMS (SMOLMOHANBHAS Pa3psaKa, MOJTYyUYEHHE IC-
TETUYECKOT0 Y/IOBOJILCTBUSA, 3amoHeHne cBoOoaHoro Bpemenn) (K. Paiir).

5. MoOunuzyromas GyHKIUs (OBBIIEHUE COIUATIBLHOIO U MOJIUTUYECKO-
ro y4acTHsl HaceJICHUs, BO3JCCTBHME Ha pa3yM M Ha 4yBCTBa, (HOpMHUpOBaHUE
0OI1I€CTBEHHOTO MHEHHUS).

6. OyHKIMS JUYHOCTHONW HIASHTUPUKANUHU (TIOHIThH, KTO «51», YTBEPAUTH
COIMAIBHBIC [ICHHOCTH).

/. OyHKIMS JIMYHOCTHOM WHTETpallMM, COoIlMain3anuu (yCBOCHHE COIIU-
aJIbHOTO OIbITA, TBOpUYECKAs MepepadOoTKa COUAIBHOTO OIbITA).

Ocobennocmu maccoeou KOMMYHUKAUUU:

- MyOJUYHBIN XapaKTep U OTKPHITOCTh;

- OTPAaHUYEHHBIN U KOHTPOJUPYEMBIN JIOCTYN K CPEJACTBAM Iepeaadyu WH-
dbopmanuuy;

- OMOCPEIOBAHHOCTh KOHTAKTOB MEPEIAIONIENA U TPUHUMAIOIIEN CTOPOH;

- ACUMMETPUYHOCTDH UX OTHOIIICHUI;

- MHOkecTBO peuunuentoB (M. H. Hazapos).
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Mooenu maccosoit KOMMyHUKayuu:

1. Mopaens MakcumanbHOTo 3¢ (dexTa (aKIEeHT Ha UCTOYHUKE).

2. Mopenb MUHUMAaNbHOTO d(PdeKTa (aKIEHT Ha ModyJartene).

3. Konctpykuunonucrtckass mogenr MK V. I'emcona. «KoHCTpyKIIMOHUCT-
CKHMI TOAXOJ JIeJlaeT EHTPaIbHBIMU MpOliecChl HHTEpIpeTanuu. OH OCHOBaH
Ha KOHUEMIMAX, B3ATHIX U3 KOTHUTHBHOW MCUXOJIOTUA — CXE€MaX, KOHCTPYK-
TaX, KOTHUTUBHBIX KapTax, ¢peiiMax, CIHEHApUsIX U MOJACIAX MOJIUTHYECKOTO
MBIIIICHUS.

4. Mogaenp Dnuzaber Hoanb-Holiman («crmpaiie Momganus»). «HeaoBexk,
HE HaXOJis JUIsl OMUCAHUs CBOCH MO3UIIMU KAKUX-TO OOIICIPUHATHIX (POPMYIIH-
POBOK, 3aMbIKACTCSI B MOJTYAHUU, OCTACTCS «HEMBIM.

MaccoBasi uHopManuss — 3TO BHUJ COLMATBHON MHPOpMALINK, KOTOpas
coOupaeTcsi, HakaluIUBaeTcsi, oOpabaTbiBaeTCs, IMEpenaeTcss C IMOMOIIbIO
CpPEACTB MaccoBOW MHMOPMAIIUK U KOTOPOM XOTs Obl HA OJHOM U3 ATAIOB €€
KU3HEHHOTO IIMKJIa ONEPUPYET MACCOBAsk ayJUTOPUSI.

B XX B. pacnpocTpaHuinuch Te€opuu «HH(OPMAIMOHHOTO 00IIECTBA.
OHu paccMaTpUBaIOT MPOU3BOJICTBO, paclpeiesiecHue U moTpedieHue uHdop-
MaIiy Kak mpeo0iaaaroInyio chepy SKOHOMHUISCKOMN JAeATeIbHOCTH 00IIeCTBa,
OT/aBas MPUOPUTET «MH(OPMAIITMOHHOMY CEKTOPY SKOHOMHUKKY

OcobenHoctr nHTEHCUDHUKAMK HHHOPMAITMOHHBIX MPOIECCOB:

1) Bo3pacTanue CKOpOCTH Tepeiaud HHGOPMaLINH;

2) yBenM4eHue 00beMa nepeaaBaeMo nHopMaIuu;

3) yckopeHue mpolecca 00padboTku nHGoOpMaIuy,

4) ucnoyib30BaHNE OOPATHBIX CBS3EH;

5) pocT 0o0beMa MPOU3BOACTBA HOBOM MH(pOPMAIUU U YCKOPCHUE BHE/I-
peHus;

6) BHU3yanu3alus nHGopMaIuu,

7) pOCT TEXHUUYECKON OCHAIIICHHOCTHU yIIPaBJICHHUS.

[IpuHIIMNIMANIBHOE 3HAYEHUE B MH(POPMAIMOHHOM OOIIECTBE UMEET IMOSIB-
JIEHWE TEXHUYECKHX BO3MOKHOCTEW MCIOJIb30BaTh 0OpaTHbIE CBSA3U. TpaeKkTo-
pHUHU pacnpocTpaHeHuss UHGOPMaLIUH:

- TMHEeHad (peyb, MUChMO),

- myueBast (CMU),

- cereBas (CMMU + UurtepHer).

Bonpocul

1. Ilepeuncnure XxapakTepHbIe YEPTHI MACCOBOU MH(POPMAITUH.
2. Ilepeuncnure NpeAnoChUIKM BOSHUKHOBEHUSI MAaCCOBOM KOMMYHUKAIIUH.
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3. HazoBute (hyHKIIMHM MacCOBOM KOMMYHHMKAITHH.
4. PacckaxuTe 00 OCHOBHBIX MOJICTIIX MaCCOBOM KOMMYHHUKAITUH.
5. Kakue a3¢ppekTs MaccoBOM KOMMYHHUKAITUM OTMEUAIOT UCClieioBaTenn?

PekomeHndyemas sumepamypa

1. Uctopus mupoBoii xypaamuctuku / A. I'. Becnanosa, E. A. KopHuios,
A. I1. Kopouenckuii u ap. — M. : MapT, 2003. — 432 c.

2. l'onosnena, E. JI. MaccoBble KOMMYHHUKAIIUM ¥ MEAUAINIAHUPOBAHUE |
yue0. mocodue / E. JI. TonosieBa. — M. : AkaneMudecKkuii mpoekrt ; Jlemosas
kuura, 2009. — 352 c.

3. bapanoga, E. B. Comuonoruss MaccoBoii KOMMYHHUKAIIMH . y4e0. IOCO-
oue / E. B. bapanoBa. — MuHck . Beimmiimmas mkona, 2012. — 174 c.

4. MapkoB, @. 1. KOMMYHUKOJIOTHS : COLIMOJIOTUS MACCOBOM KOMMYHHU-
Kauuu | yue6. mocobue / ®@. U. Illapkos. — M. : Jlamkos u K°, 2012. — 320 c.

IIpakmuyeckue 3adaHus

1. Haitnute ompeneneHus MOHITUS «uHPOpMaIvs» B pa3IudHbIX UCTOY-
HUKaX (CJIOBapsX, y4eOHBIX mocoOusx u mp.). CocTaBieHne CBOIHYIO TabIUIly
1o o0Opasity (cM. Tab:1. 4), CpaBHUTE ONPEICIICHUS.

Tabnumna 4
Onpeodenenue nonamusa «uHopmayusn)
Ne
Onpeneenue HcTouHuk

n/n

Nuadopmaruss — 310 cBeieHus 00 00beK-

(opwmar JICHIE Nudopmaruka: yueOHUK

Tax U SIBJICHUSAX OKPY>KaloIIeh Cpeibl, UX / o1 pext. mpod

napaMeTpax, CBOMCTBaxX U COCTOSIHUM, KO- ' .

1 P pax, ’ H. B. Makaposou. M.:
TOPBIC YMEHBIIAIOT UMEIOIIYIOCS O HUX DUHAHCLL 1 CTATHCTHKA
CTETICHb HEOMPEICICHHOCTH, HETTOJHOTHI 1999 ’
3HAHUM. '

2

2. [Tonp3ysichk Tabnuiieit, OObSICHUTE OTIANYNS OUOJTOTHYECKOM U COLMATh-
HOM MH(pOpMaIuu.

Tabnuia 5

Buabl unpopmanuu
buonornyeckas ConuanabHas
Ilepenaercs 1o HAacIEACTBY | 3aHOBO MPUOOPETACTCS KaXIbIM MOKOJCHUEM
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3. HaliquTe apryMeHThI B MIOJIB3Y TEOPUHM, YTBEPKAAIOIIUX, YTO MACCOBBIC
KOMMYHHKAIIMA BO3HUKIIU C MOsIBJICHHWEM TeyaTHoro cranka (XV B.). Halinure
apryMEHTBI B TMOJIb3y TEOPUU YTBEPKIAOIIUX, YTO MAaCCOBbIE KOMMYHHKAIIUH
BO3HUKJIU B KOHIlE XIX B. [IoroToBhTE BBHICTYIUICHUE, 3AIUILAIOIICE ITEPBYIO
WM BTOPYIO TOUKY 3peHud. Mcnonb3yiiTe B COOOIIEHNN NCTOPUYECKHE (haKTHI,
MHEHUSI y4yeHbIX. [Ipy MOCTpoeHHH COOOINCHUSI MPUMEHSTE MpUeMbl YOexK-
JTAFOIIETO TEKCTA.

4. IloaroroBbTe 0030p COCTOSIHUS MeEIUApbIHKA coBpeMeHHoW Poccum.
Hcnonp3yiiTe nia nonydeHuss uHGOpMallMu JTaHHBIE CAWTOB aHAIUTHUYECKUX
U MH(OOPMAIIMOHHBIX areHTCTB.

5. [Ipoananu3upyiTe coaepkaHrue OJHOTO HOMEpa POCCUICKOM ra3eThl. Ka-
KO IIPOIICHT OT 00beMa M3JIaHMs cocTaBisieT pekiama? IIpoanaau3upyire mac-
nopT u3Aanus (popmar, THpax, KaHallbl pacnipocTpanenus). CaenanTe BbIBO/L.

6. [Ipoananu3upyiiTe comepxaHue OJHOTO HOMEpa JIOOOT0 POCCHIICKOTO
*KypHana. Kakoit mporieHT oT o0bema u3fanus coctarisieT pexiaama? IIpoana-
IU3UpYUTE TacmopT u3nanus (dopmar, THPaK, KaHAJIbl PAaCIpPOCTpPaHEHUS).
CnenaiiTe BBIBO/I.

/. IIpoananu3upyiTe COOTHOIIIEHUE BPEMEHH JIFOOOM Telenepenadyu u pe-
KJIaMbI, pa3MeIIeHHOH B Hell. Kakol mponeHT oT 3upHOT0 BpEMEHH TIepeIadn
3aHuMaet peknama’? Crenante BBIBO.

8. Haiimute undopmaiuio o Beaymux UHGOPMALMOHHBIX areHTCTB MHUpPa
u Poccuu. [loaroroBsTe cooOiieHust 0 pojau WHPOPMAIIMOHHBIX ar€HTCTB B CO-
BPEMEHHOM MHPE.

9. Ucnonb3yst HHTEpHET-PECYPChl coOepuTe MHHOPMAIUIO O CPEJCTBAX Mac-
COBOM MH(pOpMALMK ¥ MH(HOPMAIMOHHBIX areHTCTBaxX Ballero pervoHa. Iloaro-
TOBBTE COOOIIEHUE HAa TeMy «H(popMaIlMOHHAs ar€HTCTBA MOETO PETUOHAY.

Tembul pedhepamoes

. [losiBnenue u pa3BuTHE HHPOPMAITMOHHOTO OOIIIECTBRA.

. «Tpetpsa BosiHa» Toddiepa U BOBHUKHOBEHUE «YETBEPTOU BOJHBIY.

. Pa3BuTHe ppiHKa COBPEMEHHOM MPECCHI.

. MadopmarimoHHble MAaCCUBHI M M3JaHUsI MOHUTOPUHTOB mass-media.

. Moaenu MacCOBOM KOMMYHUKAIIUH.

. PazBuTHe cpeicTB MacCOBOM KOMMYHHMKAITUU 32 PYOEIKOM.

. PazButne maccoBoii npeccol B Poccun.

. BOBHUKHOBEHME U PAa3BUTHUE UHTEPHET-KOMMYHUKALIUH.

. O0uiue TeHJAEHIMU Pa3BUTUSI CPEJCTB MAaCCOBOM KOMMYHHUKAIIUU B CO-
BPEMEHHOM OOIIIECTBE.

OO NO Ol WKk
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Bonpocbl kK cemunapam

1. MaccoBasi KOMMYHHUKaIIMS ¥ MaccoBas HH(OpMaIus.

2. CTaHOBJICHME MAcCOBOM KOMMYHHMKAIIMHM. JTambl Pa3BUTHUS CPEICTB
MacCCOBOM KOMMYHHKAIIAH.

3. ®yHKIIUM U cienu(pruKa MacCOBO KOMMYHUKAIIUU.

4. UudpopmarmonHoe odmiectBo. OcobeHHOCTH HHHOPMAIIMOHHOMN YTTOXH.

5. Ocobennoctu pazputusi CMU B COBpEMEHHYIO MOXY.
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2. OpFaHI/IBaHI’IOHHbIe KOMMYHUKALIUHN

CylHOCTh U TNOHATHE KOMMYHHUKAIIMOHHOI'O IPOLECCa B OPTraHU3ALUU.
OyHKINY KOMMYHHKAIIMKA B OpraHu3aluvy. Buasl KOMMyHUKALIUs B OpraHu3a-
AW: BHENIHUE W BHYTPEHHHUE OPraHU3AlMOHHBIE KOMMYHHKAIIMH, TOPU30H-
TaJbHbIE U BEPTUKAIbHBIE KOMMYHUKAIIMU, BOCXOAIIUE U HUCXO e, Gop-
MajbHble U HedopMaIbHble KOMMYHUKAMU. POpMBI BHYTPEHHUX OpTraHU3a-
IAOHHBIX KOMMYyHHKauii. OlleHKa KauyeCTBa KOMMYHUKAIIMOHHBIX CHCTEM M
IIPOLIECCOB B OpraHu3anuu. MexXIMYHOCTHBIE KOMMYHUKAIMU B OOIIEH KOM-
MYHHUKAIMOHHOU CUCTEME MPENITPUSITHUS.

JIJIs yCTenmHoro pa3BUTHS B COBPEMEHHOM MHPE OpPTaHM3aIMsIM HEOOXO0IH-
MO MOJIEPKUBATh KOMMYHHKAIMH C Pa3TUYHBIMU Tpynnamu odriecta. D¢ dek-
TUBHOCTh PabOThI OpraHU3aIlMU HAMPSMYIO 3aBHCHT OT KOMMYHHKaIui. B kom-
NETCHIIMA PYKOBOIMTENS BXOAUT 33jlaya CO37aTh TaKyl CHCTEMY KOMMYHHKa-
Ui, KoTopas odecreynt 3PGeKTUBHOCTh PabOThl KOMMaHUH. BakHbI HE TOJBKO
BHYTPEHHHE KOMMYHHUKAIIMM MEXTY PYKOBOJWUTEIEM W TIEPCOHAIIOM (BEpPTH-
KaJbHasl CBS3b), HO M CBS3M MEXKIY COTPYIHHUKAMH (TOPH3OHTAIbHBIC CBSI3H)
Y BHEIIIHUE CBS3H (KJIMEHTHI, TOCTABIIUKU, TOCYJAPCTBEHHBIE OPTaHbl U T. 11.).

Bonpocubi

1. laliTe onpeaeneHne NOHSATUIO «OPTraHU3allMOHHBIE KOMMYHUKAIIUW.
2. [lepeuncnute TpyIIbl OOIIECTBEHHOCTH, C KOTOPHIMH HEOOXOIUMO
HaJIAJINTh YIIPABISEMbIE KOMMYHUKAIIUOHHBIE ITOTOKHU.

PekomeHdyemas sumepamypa

1. Anonuenko, T. B. KOMMyHUKaIlMOHHBI MEHEIKMEHT. DTUKA U KYJIbTypa
ynpagnenus / T. B. Anonuenko. — Poctos-Ha-Jlony : ®enuke, 2010. — 380 c.

2. Haspy3os, 1O. Poiap komMMmyHukanuu B opranusanusx / FO. HaBpyszon
I/l MenemxmenT B Poccun u 3a pyoesxxom. — 2009. — Ne 6. — C. 26-29.

3. CanpaukoBa, H. IloctpoeHue cucteMbl BHYTPUKOPHOPATUBHBIX KOM-
mynukanuii / H. CanpaukoBa // Ynpasinenue passutuem nepconana. — 2010.
— Ne 3. — C. 15.

4. Tarapunuena, FO. . MeHeKMEHT BHYTPEHHUX  KOMMYHHKAIIUN
[ 1O. T'. Tatapunuesa // Yupasienue pa3putueM nepconama. — 2008, — Ne 3.
— C. 180-186. — URL : https://grebennikon.ru/article-gel4.html

5. lllenens, B. A. KoMMyHHKaIliMOHHBIH MEHEKMEHT : y4eh. mocooue
/ B. A. lllenens. — M. : I'apmapukwu, 2011. — 163 c.
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6. IOpbeBa, E. B. KopniopatuBHas KyJbTypa : UE€OJOTUS U UMHJIXK : TEO-
PETUKO-METOI0JIOTMYECKHUI aCIeKT : Juce. ... kaua. cou. Hayk / E. B. FOpbe-

Ba. — M., 1999. — 174 c.
IIpakmuyeckue 3adaHus

1. Coenuante Ha3BaHHE (PYHKIIMM KOMMYHHKAI[MH B OpPraHU3alMH C €€
coaepskanureM (puc. 4).

4 N
7 ~ | nobyxaeHune coTpyaHUKOB K NydLLIeMy UCMONHEHUIO
MOTMBALUMOHHAA 3a4a4, UCnosb3ya ybexkgeHue, BHYLLEHUE,
d)yHKLI,MFl knpc>CI:6b|,npm(asbl MT. 4. )
\ J 7 o4
> N\ cnocobcTBOBaHME 3MOLIMOHA/IbHOMY BbIPaXKeHUH0
MH¢OpM8TMBHaH HyBCTB, I'IEpE)-I-(HBaHHI;'I, OTHOLWEeHWA K
¢ npoucxogaLlemy u BO3SMOXKHOCTb Y40B/IETBOPATb
YHKUUA
\ ) \coumanbHble noTpebHOCTM y
e N\ . h
KOHTPONbHaA nepegaya CB(?JJJ,EHHH, npepocrasneHue
¢ HKUMA Heobxogumon nHPopmaumnu 4N NPUHATUA
L YHKL ) | pewexun
; P <
JKCnpecCnBHanA OTC/IeXXKMBaHMWe NnoBefeHUA COTPYAHUKOB
¢VH KUMA pas3/IN4YHbIMU cnocobamu Ha OCHOBE Mepapxun u
\ / | dopmanbHOI conog4nHEHHOCTH
\ S

Puc. 4. ®yHKIIMM KOMMYHUKAaMU B OpraHu3aluu

2. HOJ'IBSYHCB CXCMOfI, PACCKAXKHUTC O BUAAX KOMMYHHK&HHI‘/JI B OpraHu3alinu.

f OpraHusayMoHHble KOMMYHUKaLUMU |
( BHYTPEHHUE \ BHeLLIHMe\
(ropH30HTa.ﬂbe|e ( BEpPTUKaNbHbIE \

r HUcxoaAwMe || BocxoaAauwme \

. vy

Puc. 5. Buabl KOMMyHUKalUM B OpraHu3aluu
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3. K xakoMy BUJly BHYTPEHHUX KOMMYHHUKAIIUNA OpraHU3allMd OTHOCSITCS
MEPOIPUATHS U3 CIIUCKA: KOPIOPATUBHBIE MEPONPUATHS, MEPOIIPUATHS team-
building, kopnopaTuBHBINM MOpPTaJl, PACCHUIKH, BHYTPEHHHUE BCTPEUHU, COOpaHusl,
KOH(EpPEHIIMHN KOJIJIEKTUBA, COOpP aHAIIMTUYECKUX JTAHHBIX O COTPYAHUKAX O-
raHu3aluu, o0yJaroye U pa3BUBaIOIIUE TPCHUHTH.

4. B KOMIIaHUU TUIAHUPYETCS pa3paboTaTh U BHEAPUTH BHYTPUKOPIIOpA-
TUBHBIE cTaHaapThl. C yero Hy>kHO Hadath? Kakue u3 nepeuuciieHHbIX B Ta0-
aune (popM BHYTPEHHUX KOMMYHHKAIIUA BbI BBIOEpETE JJISl peasiu3allii 3TOU
3ampaun? Ob6ocHyTe cBO#l BbIOOp. CocTaBbTe 11aH Mepornpuatuil. [lonroToss-

TCCh K CIT'0 3allIHUTC.

Tao0nuna 6
Buowt u ghopmol enympennux Kommynukayuii
Nupopmanuon- | Anaauruye- | Kommynukarus- | OpranusaumoH-

HbIe CKHe HbIe HbIe
KopnopatuBubeie | AuketupoBa- | KopnopaTtusHbie PazpaboTka
CMHU HUE MEPOINPUATHUS Y BHEAPEHUE
Paccrpuika coo0- ®okyc-rpynna | CopeBHOBaHUE KOPIIOPATUBHBIX
11(S)E05071 «ITouToBBIN 1o npodeccuun CTaHJapTOB
Jlocka oOBsABIE- | SIIIIUKY KopnopaTtuBHbie BricTynnenus
HUU Onpoc TPEHUHTU PYKOBOJICTBa
KoprniopatuBHsblii Koprioparusnoe Cogemanus
noprai oOy4eHue CobOpanus
JIncToBKH Cucrema azmanra-

100505
Tembul pedhepamoes

1. KomMyHUKaIIMOHHAS TTOJIUTHUKA OpTaHU3AIUY.
2. Buipl KOMMYHHKaIIMM B OpraHU3aIuy.

3. [Ipnuunbl HEAHPEKTUBHBIX KOMMYHHUKAIINI B OpTraHU3aIUH.

4. CriocoOBbl yJIy4IeHUs] OpraHU3alMOHHBIX KOMMYHHKAITUH.

5. Posib opraHu3aliMOHHBIX KOMMYHHUKAIIMI B MOTUBALIMY COTPYTHUKOB.

6. ®aktopsl 3PHEeKTUBHOCTH KOMMYHHKAIIMOHHOTO MEHEIKMEHTa opra-

HU3AIUH.

BOHpOCbl K ceMmuHapam

1. KoMMyHUKallMOHHBIN MPOLIECC B OPTaHU3ALUU.
2. OyHKIIMY KOMMYHUKAIIUN B OpTaHU3aIINH.
3. BHeniHue u BHyTpeHHUE OpraHU3allMOHHbIE KOMMYHHUKAIUU.
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4. BHyTpeHHsIs1 KOMMYHUKATUBHASI CUCTEMa IPEAITPUSATHS.

5. ®opMbI BHYTPEHHUX OPTraHU3alMOHHBIX KOMMYHHKALIUH.

6. Henoctatku ¢opm U METOJI0B OpraHU3allMOHHBIX KOMMYHUKAIIUM.

/. O1leHKa KayeCcTBa KOMMYHHUKAIITMOHHBIX CUCTEM U MPOIIECCOB B OpraHu-
3alHHU.

8. MexXJIMYHOCTHBIE KOMMYHHUKAIIUM B OOIIEH KOMMYHHUKAIMOHHOW CH-
CTeME MPEANPUATHS.
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3. MapKeTHHIroBble KOMMYHUKaLUU

3.1. MapkemuH208ble KOMMYyHUKAYUU 8 KOMN/eKce MmapKemuHzaa

Omnpenenennie mapkeTuHra. OCHOBHBIE COCTaBIISIIOLIME KOMILJIEKCA MapKe-
TUHra (MapKETUHI-MHKC). OBOJIIOUMS KOHUEMNIMA MapKETUHIa: MPOU3BO/I-
CTBEHHAs, TOBapHas, UHTCHCU(PUKAIUM KOMMEPUECKUX YCHJIHMM (COBITOBas),
MapKETUHIOBasl (TPaAUIMOHHOIO MAapKETUHIA), COMAIbHO-3TUYECKUN MapKe-
THUHI, MAapKETHUHI B3aUMOJECHCTBUS. XapaKTEPUCTHKA CHCTEMBI MAapKETHUHIO-
Bbix komMmyHukauuii (MK). Buast MK: pekiama, ctumynupoBaHue cObITa,
CBSI3U C OOIIECTBEHHOCTHIO, TUYHBIEC MPOJAXKH.

Mapkerunr (anri. marketing) — «zaelicTBre Ha PBIHKE», «OCBOCHUE PhIH-
ka» (market getting). MapkeTuHr — 3TO CHUCTeMa YIpaBJICHUS Pa3paOdOTKOM
Y TIPOJIBIKEHUEM TOBApOB M yCIYT, 00JAAIOIINUX [IEHHOCTHIO JUISI TOTPEOUTES,
[IPOM3BOUTEIS ¥ OGLIECTBA B LIEJIOM, HA OCHOBE KOMIUICKCHOTO aHAIIM3a PHIHKA".

MapkeTuHr — 3TO BHJ 4YEJIOBEYECKOW JESITCIBHOCTH, HaIpaBJICHHON
Ha yIOBICTBOPEHHE HYX] H IOTPEOHOCTE]T IOCPEICTBOM 0OMeHa" .

Knaccuueckasi Teopusi MapKETHUHTa BBIJCISIET YE€THIPE OCHOBHBIX KOMIIO-
HEHTa MAapKETUHTA, U3MEHSS KOTOPhIE MOYKHO IMOBJIMATH HA YPOBEHB IMPOJIAK.
OTH KOMIIOHEHTHI Ha3bIBAIOT «MapkeTuHr-Mukc» (Marketing mix, 4P):

product — mpoIyKT — TOBapHasl MOJIUTHKA;

price — 1ieHa — IICHOBAs MOJUTHKA;

place — mecrta npojak, KaHajbl CObITa — IMOJMTHKA COBITA TIPOAYKIIHH;

pPromotion — moyMTHKa IPOABMKEHUSA (KOMMYHHUKAIIAH).

OcHOBHBIE TIOAXOABI K YIPaBICHUIO MApKETUHIOM (KOHIICIIIIMM MapKe-
tuHTra) (Tad. 7):

1. ITpou3BoaCcTBEHHAs — BO3HHUKJA B Hayaie XX B. U ObLla HalpaBliieHA
Ha MOCTOSIHHOE COBEPIIICHCTBOBAHKE TPOU3BOJICTBRA.

2. ToBapHas (coBepiieHCTBOBaHMs ToBapoB) — 1920-¢ rr.

3. ConITOBasA (MPOJAXK, UM KOHIEMIINS WHTEHCU(PUKAIMU COBITOBOM Jiesi-
tenbHOCTH) — 1930-1950-¢ T

4. TpaguIIMOHHOTO MAapKETHHTa (YacTO HA3bIBACTCS MPOCTO KOHIICTIIHEH
mapketunra) — 1950-1960-e rr.

5. CoumanbHO-3TUYHOTO MapkeTuHra — ¢ 1960-x rr.

6. Haubonee monomas — MapKETUHT B3aMMOOTHOIIEHUM (MapKEeTHHT B3a-
MMOJICNCTBUA), mosiBUBIIHICA B 1980-X rT.

* O¢urmanpaerii caiit umbaun Mapkeronoros Poccuu. URL: htth://marketologi.ru
* Kotnep ®. OcHoBbI MapkeTnHra / mep. ¢ auri. B. b. boGpoBa; 06w pei. U BCTYIL
ct. E. M. IlenbkoBoii. M.: IIporpecc, 1990. C. 46.
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HecMoTps Ha TO, YTO MApKETHHT 3BOIIOIMOHUPOBAJ, IPEANPHUITHE MOKET
U CeroaHs BeIOpaTh HanOoJIee MOAXOAIIYIO ISl HEro KOHIIETIHIO (pHC. 6).

Konnenunn MapKkeTHHIa

OpueHTamnug Ha CICTEMY OpueHTaLA Ha CUCTEMY
«IIPOM3BOINTENH — «IPON3BOINTENH —
MOTPEeOUTEbY IIOTpeOuTeIb —

0OIIeCTBOY

I I
IIpoussox- ToBapnas
CTBeHHAs

MapkeTHHT

ComnaasHo-
STHYHBIIT

Tpanumm-
OHHBIII
MapKeTHHT

B3aHMO-
IelCTBHA

MapKeTITHT

Puc. 6. Cxema KOHIIENIIMI MapKETUHTa

KoMMyHUKallMOHHAs CHUCTEMa MPEANPUSATUS — 3TO CIOXKHAs CHUCTEMA.
J{71s1 B3aMMOJICMCTBUSL CO CBOMMHM ayJUTOPHUSIMHU KOMIIAHUSI TPUMEHSIET KOM-
IJIEKC KOMMYHUKaIuid. B Kilaccuyeckoil cucreMe MapKeTHHra MX Ha3bIBAIOT
MapKETUHTOBBIMM KOMMYHUKAIUSAMU, BKIIOYAIOIMIMMHU PEKJIaMy, CTUMYJHUPO-
BaHUE cOBITA, CBSI3M C OOIIECTBEHHOCTHIO, JUYHbIEC Mpoaaxu (puc. 7).

Pexiiama — mo0ast TutatHasi (popmMa HEJTMYHOTO MPEICTABICHUS U TIPOJIBU-
YKEHUSI UJIeH, TOBAPOB WJIM YCIIYT OT UMEHHU U3BECTHOI'O CIIOHCOPA.

CtuMynupoBaHHUe CObITa — KPATKOBPEMEHHBIE IMOOYJIUTEIbHBIE MEpPhI
MOOIIPEHUS MOKYIKH WM MPOJIa’Kh TOBApa UJIU YCITYTH.

CBs3HU ¢ 00IIECTBEHHOCTHIO — HEJIMYHOE M HE OIUIAYMBAEMOE€ CIIOHCOPOM
MPOJBMKEHHUE TOBapa, YCIYTH WM KOMIIAHUU B 1LIEJIOM ITOCPEJICTBOM PACIIPO-
CTpaHEHHUS] O HUX KOMMEPYECKH BAXXHBIX CBEJCHHI B TEYATHBIX CPEIICTBAX
MHpOpPMAIIUK WIM OJarokejaaTesIbHOr0 MPEACTaBICHUS M0 Paauo, TEIEBHUIC-
HUIO WJIK CO CIICHBI.

JInyHas mpojaxka — yCTHOE MpeJICTaBICHUE TOBapa B X0Jie Oecelbl C OJI-
HUM WJIM HECKOJBLKUMM MOTCHUMAILHBIMU MOKYHATEISIMUA C IEJIbI0 COBEpIIIe-
HUS Hpoz[a>1<1/15.

> Kotaep @. OcroBsl Maprerunra. C. 403.
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PekomeHndyemas numepamypa

1. Januenok, JI. A. MapkeTuHr . y4ye0. mocodue, pyKoBOJICTBO IO H3y4e-
HUIO JUCUUIUIMHBI, MPAKTUKYM, yueOHas nporpamma /JI. A JlanHuenok. — M. :
MOCKOBCKHI TOC. YHUBEPCUTET SKOHOMHUKH, CTATUCTUKHM U HHPOPMATHKH,
2005. — C. 9-11.

2. Kotniep, ®@. OcnoBbl Mapkerunra / ®. Koriep ; nep. ¢ anrit. B. B. boopo-
Ba ; o0l pen. u Berym. cT. E. M. [lenbkoBoii. — M. : IIporpecc, 1990. — 733 c.

3. [Tonomapesa, E. B. 6 ocHoBHBIX koHmenuuii Mapkerurra / E. B. IToHo-
mapeBa // Jlaboparopus TpenmoB. — URL:  https://t-laboratory.ru/
2020/01/27/6-0snovnyh-koncepcij-marketinga/

Tembul pedhepamos

1. Kimaccuueckne KOHICIIIMH MapKETHHTa: TOBapHas KOHIICIIIUS, IPOH3-
BOJICTBECHHAsI KOHIICTIINSI, MHTCHCU(PUKAITUN KOMMEPUYECKUX YCHIUKM (COBITO-
Basl) KOHICMIIU, KOHIICIIIHS TPAJIUIIMOHHOTO MapKETHHTA.

2. KoHnenmus conuaibHO-3TUYECKOr0 MapKeTUHTa W MapKeTHHIa B3au-
MOJICHCTBUS KaK OTBET HA BBI30BbI HOBOM DIOXH.

3. Mecto cuctembl MK B cTpyKType KOMIUJIEKCa MApKETHHTA.

4. CuctemMa MapKETUHTOBBIX KOMMYHHUKAIIMKN U €€ COCTaBJISIONINE.

KonmposvsHble 3a0aHus

1. 3anonHuTe TabIUILY.
Tabnuia 8

Mapxemune: nonamue

OnpeneneHue MapKeTHHIa HUcTounuk

1 | Mapketunr — 310 Buj yenoBe- | Kotiep @. OCHOBBI MapKeTHHTA
YECKOM JIeaTeIbHOCTH, HanpaB- | / mep. ¢ anri. B.b. Bo6posa; o0,
JICHHOU Ha YJOBJIETBOPEHUE pen. u BTyl cT. E. M. Ilenbko-
HYXJ 1 moTpedbHocTel mocpen- | Bor. M.: IIporpecc, 1990. C. 46.
CTBOM OOMEHa.

Chopmymnupyiite ol1riee onpeaeieHne, KOTopoe 0TBeUaao Obl Ha BOIPOCHI:
- CYIIIHOCTh COBPEMEHHOI'0 IOHUMAaHUS MapKETUHTa;

- LIeJIM 1 331a4d MapKETHUHTa;

- 00BEKTHI MAPKETHUHI;
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- CyOBEKThl MAPKETUHTA;
- UIHCTPYMEHTBI MapKETHUHT .

2. Ilepeuncnnte OCHOBHBIE KOMIIOHEHTBI, BXOJAIINE B KOMIUJIEKC MapKe-
tuHra. [louemy nx HazpiBatoT «4P»?

3. Pacmonoxute B MOPSIKE SBOJIOIMOHHOTO PA3BUTHS KOHIIEIIIIMN MapKe-
TUHTA.
1 — 2 —> 3 —> 4 — 5 — 6

Konuennus mapkeTruHra B3auMoACHCTBUS
Konuennus coBepuIeHCTBOBAHUS TOBapa

KoHuenius nHTeHCU(PpUKAIIUU KOMMEPUYECKUX YCUITUN
Konuenmus coBepiieHCTBOBAHUS MPOU3BOICTBA
Konuennus mapkeTuara

Konuennus conuaibHO-3TUYHOTO MAPKETHUHTA

4. CooTHECUTE Ha3BaHUS KOHIETIUN yIIpaBJICHUS MApPKETUHIOM U UX Xa-
PaKTEPUCTHUKMU.

HcxoauT U3 Toro, 4to 3agayeid GupMbl SBISET-
Csl yCTAaHOBJICHUE HYXKJI, MOTPEOHOCTEH M WH-
TEpPECOB LEJEBBIX PHIHKOB U 00ECIEUYEHUE Ke-
Konuenuust . .
JaeMou yAOBJIETBOPEHHOCTH Oosiee d3(ppheKTuB-
COBEpPIICHCTBOBAHUS
HBIMU U 00Jiee MPOAYKTUBHBIMU (4€M Y KOHKY-
MPOU3BOACTBA
PEHTOB) CIOCO0aMM ¢ OJHOBPEMEHHBIM COXpa-
HEHHEM M YKpPEIUJICHHEM OJIaronoJyuus moTpe-
ouTenst u 001IecTBa B 1IEJIOM
HcxomuT U3 TOro, 4To MOTPEOUTENN HE OYIyT
Konuenmus MOKYIIaTh TOBaphl GUPMBI B JOCTATOYHBIX KO-
COBEpPIIEHCTBOBAHMS JIMYECTBaX, €CJIM OHAa HE MPEANPUMET J10CTa-
TOBapa TOYHBIX YCHJINM B c(pepe cObITa U CTUMYIUPO-
BaHUS
HcxomuT w3 TOro, 4to mnoTpedutenu OyayT
NpOSIBIIATH MHTEPEC K TOBapaMm, Mpeiiararo-
Konuenmus IIIUM HaWBBICIIEE KAYECTBO, JIYUIITUE DKCILTya-
HHTeHCUPUKAIUU TallMOHHBIE  XApPAaKTEPUCTUKU U  CBOMCTBA,
KOMMepYeCKHX a CJIeI0BaTeNIbHO, OpraHu3alus JOJDKHA CO-
yCHIIH i CPEIOTOUYUTHh CBOIO JHEPTUIO HA TMOCTOSHHOM
COBEPIICHCTBOBAHUM TOBapa
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HNcxomuT w3 TOro, 4Tto mnoTpeduTenu OyayT
OJlarokesiatesibHbl K TOBapaM, KOTOpbIE IIHPO-
KO pachpoCTpaHEHbl W JOCTYIHBI IO II€HaM,

Konuenmusi

a CJIeI0BaTENbHO, YIPABJICHUE JOJHKHO COCpe-
MapKeTHHIa

JOTOYUTh CBOM YCHJIMSI HAa COBEPIIEHCTBOBA-

HUU TIPOU3BOJICTBA U TOBBIIIEHUU IHPEKTUB-

HOCTH CUCTEMBI pacIpeeIeHUs

HcxoauT u3 TOro, 4tro 3aj0roM JOCTHKEHUS

1eJaeld OpraHu3alluu SIBJISIOTCS ONpeesieHue
Konuenmusi .

HYXJ W TOTPEOHOCTEH YCIOBHBIX PBIHKOB

COMAJIBHO-ITUYHOTO . .

u o0ecrieueHne KeaaeMon y1I0BI€TBOPEHHOCTH

MapKeTHHIa

oosiee 3hPekTUBHBIMU U 00Jee MPOTYKTUB-
HBIMH, 9Y€M Y KOHKYPEHTOB, CIIOCOOaMM

Konuenuus mapke-
THHIa B3aUMO/1ei-
CTBHA

OpueHTHpOBaHAa HE TOJBKO Ha YHAOBJIETBOpE-
HHUE noTpeOHOCTEH MOTpPEOUTEIICH,
HO ¥ Ha HAJJAXKMBAHKE C HUMHU JOJTOCPOYHBIX
B3aMMOBBITOJIHBIX B3aWMOOTHOIIICHUN. 3apo-
auIach KOHIENIMS Ha 0as3e cdepsl yCIyrT,
B KOTOPOHM MPOIECC IMPOAaXH, IPOABIKCHUS
1 pabOThI C KIMEHTAMH CYIIECTBEHHO OTJIHYa-
€TCsI OT padOThI HAa TOBAPHBIX PHIHKAX

5. Bemumure B Ta6J'II/II_Iy OIIPCACIICHHUSA MAPKCTUHI'OBLIX KOMMyHI/IKaI_[I/Iﬁ

Pa3HbIX aBTOPOB.

Tabnuua 9
Mapkemunzogvie KOMMYyHUKAUUU: NOHAMUE
Ne
w/n Onpenenenune MK HUcrounuk
1 | MapkeTuHroBsle KOMMYHUKa- | Pexnamuas NEATEIIBHOCTh
i — ocHoBa st Beex cdep |/ @. I'. [Tankparos, 0. K. baxeHos,
pBIHOYHOM nestenbHOCTH, 1eib | T. K. Cepéruna, B. T lllaxypuH.
0
KOTOpbIXx — ygnosiuerBopenue | M.: Jlamkos u K°, 2002. C. 260.
COBOKYINHBIX  MOTpeOHOCTEH
o011ecTBa.
2
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ChopmynupyiiTe oOliiee onpeaeaeHue, KOTopoe 0TBeYaao Obl Ha BOIIPOCHI:
- CYIIIHOCTh COBPEMEHHOTO ToHUMaHus MK;

- ey u 3agauu MK;

- 00bekTEI MK

- cyowsekTel MK;

- ntHCTpyMeHThl MK.

6. CoenuHUTE BUJ MapKETUHTOBOM KOMMYHHMKAIIUM C COOTBETCTBYIOIIUM
ONIPECTICHUEM:

Ilnarnas ¢opma pacnpoctpaneHuss nHpopMa-

CtuMynupoBaHue
GLITa IMA OT HWMEHW 3aKa3uuKa, pacCUMTaHHAas
Ha MOTpeOuTeIs
KpaTtkoBpemeHHbIe TTOOYAUTENBHBIE MEPHI TMO-
Pexnama OLIPEHUS TOKYNKWA WM TPOJAXHU TOoBapa

(yemyru)

YcTHOE mpencTaBieHUE TOBapa MOTEHIUAIb-
HOMY MOKYMATENIO C IEJbI0 €r0 MPOJIaXKu
YBenuuenue crpoca Ha ToBap (yCiIyry) nocpea-
CTBOM pAaCIPOCTPAHECHUS CTOPOHHUMHM JIUIIAMU
KOMMEPUYECKH BaXXHBIX CBEIIEHUH O TOBape
(ycimyre) B MeYaTHBIX CpeAcTBax WH(GOpPMAIIUY,
10 PaJiio, TEJIEBUACHUIO WITU CO CIIEHBI

JInuyHas npomaxa

CBs3u
C 0OIIIECTBEHHOCTBIO

/. IlpuBeauTe mpuMepbl MEPONPUSATHI KaXJOTO U3 YETHIPEX BUAOB Map-
KETUHTOBBIX KOMMYHHUKAIIUH.

3.2. HHcmpymMeHmMbl MapKemuH208bIX KOMMYHUKAYUll

3.2.1. Pexsiama B cuCTeMe MapKeTHHIOBbIX KOMMYHUKALUHA

[Tonarue, nmpu3Haku U QyHKIUU pekinambl. McTopusi pexiiaMbl U COBpE-
MEHHOE€ COCTOSIHME. YUYaCTHUKHM PEKIaMHOro mnpouecca. Pexiiamonarenu. Pe-
KJIaMHbIE€ areHTcTBa. Pekiiamopacnpoctpanutenu. [lorpedburenu. Tunonorus
peKJIaMbl: IO OOBEKTY PEKIAMHPOBAHMS, IO ILIMPOTE OXBaTa ayIUTOPHH,
110 OPUEHTALMHM HAa ayAUTOPHIO, IO XaPAKTEPY CTPATETMUYECKOTO HAINPABICHUS
(koMMepyecKasi, HeKOMMepYecKasi), 1o KaHajaM pacinpoCTPaHEHHS U CIOCO0y
W3TOTOBJICHUA. Buapl pexkiiampl: nevyaTHas, pekjiama B Ipecce, ayInOBU3yallb-
Had, MpsMasi MOYTOBas pEKJIama, Hapy)KHas pekilama, pPeKJIaMHbIE CyBEHUPBI,
BBICTABKH-SIPMApKH, pEKJIaMa B KOMIIBFOTEPHBIX CETSX.
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Onpenesienue AMepUKaHCKOU Accounuanun MapkeTuHra

Pekxnama mpeacTaBisieT co00i «... OOy (opMy HETUYHOTO TMPECTaB-
JICHUS W TIPOJIBMKCHUS HJIeH, TOBAPOB WM YCIIYT, OIIAYUBAEMYH0 TOYHO yCTa-
HOBJICHHBIM 3aKa34MKOM» W CIYKHUT JJIS TPHUBJICYCHUS BHUMAHUS TOTCHIU-
NbHBIX MOTpeOuTENeH K OOBEKTY pPEKIaMUPOBAHUA, HCIOJIB3YS MPU HTOM
Han6osee G PEKTHBHBIC METOBI ¢ YUETOM KOHKPETHON CHTYaIUH".

IIpu3sHaku pekjaMbl: IUIATHOCTh, HEJIMYHOE MpEICTaBICHUE HWH(pOpMa-
M1, KOMMepUecKas 11eJb, TOUHO YCTaHOBJICHHBIN 3aKa3yuK.

@OyHKIUN pekIaMbl: HHOPMAIMOHHAS, SKOHOMUYECKasl, TPOCBETUTEb-
CKasl, COlUaJIbHAsl, 9CTETUYECKas, BOCIIUTATEIIbHASI.

Y4YacTHUKM PEKJIAMHOI0 Npouecca:

pexjJaMoaTe]b — HW3rOTOBUTENh WM TPOJaBel] ToBapa JHOO HHOE
oTpeieTuBIIee 00BEKT PEKJIAMUPOBAHUS U (MIIU) COAEPIKAHUE PEKIaMBbl JIUIIO;

PEKJIAMONPOU3BOAUTEb — JIUIO, OCYIIECTBIAIONICE TMOJHOCTHIO
WM 9aCTHYHO TIpUBEICeHHEe WH(GOPMAIMd B TOTOBYIO JUIS PACIpOCTPaHEHUS
B BHJIE peKJIaMbl (popMy;

PEKJIAMOPACIIPOCTPAHUTEbL — JIUI0, OCYIIECTBIISIIONIEE pACIPOCTpaHe-
HUE peKJIaMbl JIIOOBIM CIIOCOO0M, B JIF000M hopMe U ¢ UCTI0JIB30BaHUEM JIFOOBIX
CPEJICTB;

NoTpeduTEe/ M peKJaMbl — JIMIA, HAa TPHUBICUYEHUE YHETO BHUMAHUS
K 00BEKTY peKJIaMHUPOBAaHUS HAPaBJICHA peKIaMa.

Taomuna 10

Knaccugukayua pexnamot

ToBapHast (MpoIyKTOBas ) peKjiama
ITpectmxHas (MMUIHK-pEKIaMa)
Pexnama notpeOHOCTEN

Pexnama BO3MOKHOCTEN

[To conepxkaHus peKIaMHOTO PanronanbHas pexiama
COOOIIICHUS OMOIMOHAJIbHAS peKJIaMa
Pexnama oT ©MEHUM NPOU3BOIUTETICH
TOBApOB U YCIIyT

B 3aBucHMOCTH OT UICTOUHUKA PexnaMa OT UMEHU PO3HUYHBIX
PEKJIAMHOTO COOOIIEHUS Y ONITOBBIX MPOJIABIIOB

PexnaMa OT UMEHU MPaBUTEILCTRA,
0OI1IECTBEHHBIX OpraHu3alui

[To 00BeKTY peKIaMUpOBaAHUS

® Pexnamuas nesrensuocts / @. T [TankparoB, lO. K. baxxenos, T. K. Cepéruna,
B. I'. lllaxypun. M.: Jaukos u K°, 2002. C. 8.
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Okonuanue madbauyvl

B 3aBucumocTu ot aapecara

Pexnama, HareneHHass Ha KOHEYHBIX
MMOJIb30BaTeJIeH

Pexnama, npenHa3HadyeHHas IS CIie-
[IUAJIMCTOB

B 3aBHCHMOCTH OT 0XBaThIBAEMOM
TEPPUTOPUU

JlokanbHas pexiiama
PerunonanpHas
MexayHapoaHas

B 3aBUCHMOCTH OT HICTOYHUKOB
(brHaHCUPOBAHUS

Pexnama oT uMeHU OHOU PUPMBI
CoBMecTHas pekiaMa

B 3aBucumocTu ot 1eneu

NudopmatuBHas
YBelieBarTenbHas
CpaBHUTENbHAS

Hanmomunuaromas

ITo xaHaIM pacIpoCTpaHCHHS
1 C0CO0Y M3rOTOBJICHUS

IleyaTnas pexiiama
Peknama B npecce
AyauoBu3yanbpHas pekiiama
Pexnamubie cyBeHUPHI
[Ipsimast mouToBas pexiiama
Hapyxnas pexinama
Peknama B MecTax mpoaaxu
BricTaBku

Kommnbrorepnas pexiiama
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PekomeHndyemas numepamypa

1. bose, K. JI. CoBpemennas pekinama /K. JI. bose, V. ®. Apenc. — To-
absaTTH . M3narensckuit Jlom JJoBrans, 1995. — 704 c.

2. 'oneman, U. A. PexnamHoe tutaHupoBaHue. PekiiaMHbIe TEXHOJOTHH.
Opranuzanus pexkjiaMHON JEATeIbHOCTH | 3alTMCKU MOCKOBCKOT'O PEKJIAMHUCTA
[ Y. A. T'onbman. — M.: T'emna- npunT, 1996. — 336 c.

3. Unrepuer-mapkerunr Ha 100 % /. Mann u np. — CII6. : Iurep,
2013. — 240 c.

4. OBunnHukoB, P. KopmnopatuBubsiii BeG-caiit Ha 100 % : TpelOyiiTe
ot caiita 6omabmiero! / P. OBunnnukoB, C. CyxoB. — CII6. : ITutep, 2009.
— 320 c.

5. PexnamMHas nesTenbHOCTh | YUEOHHK JIJISl CTYACHTOB BBICIINX y4EOHBIX
3apenenuii / @. I'. [Tankparos, FO. K. baxxenos, T. K. Ceperuna u np. — M. :
Jamkos u K°, 2002. — 364 c.

6. Pomar, E. CennepoB /l. Pexnama : yueOnuk mms By3oB /E. Powmar,
. CennepoB. — CIIO. : ITutep, 2013. — 512 c.

Bonpocubi

1. laliTe omnpeneneHue peKiaMmbl, MEPEUUCIUTE OCHOBHBIC MPU3HAKU pe-
KJIAMBI.

2. HazoBuTE y4acTHMKOB PEKJIAMHOTO TIpoliecca.

3. HazoBuTe BUIBI peKJIaMbl IO pa3HBIM OCHOBAHUSIM.

IIpakmuyeckue 3adaHus

1. [TonGepuTe mpUMEphl KaXKJI0T0 BUIA PEKJIaMbl B COOTBETCTBUU C H3Y-
YeHHbIMH TUNONOTUSAMU. OTueT 0 paboTte npeacraBbTe B (hOpME 3IEKTPOHHOM
IPE3CHTALINH.

2. [IpuBeauTe MpUMeEpHl BCEX XKAHPOB MEUATHON PEKIIaMBbI.

3. [IpuBenuTe mpuMephbl BCEX KAHPOB PEKIAMBI B TIpECCe.

4. TIlpuBenute mpuMephl BCEX KaHPOB ayIMOBU3YAIBHOM PEKIIaMBI.

5. [lpuBenute mpuMepbl HAPYKHON PEKJIaMBbI SIPOCIABCKUX TPEANPUATHI.
Pe3ynbTaThl pabOTHI PEICTABETE B TAOIUIIE.

Tabmuna 12
Hapyscnaa pexknama na yauyax Apocnaena
CpencrBa Doto MecTo pacnoJoKeHust
BBIBECKA
IITEHJIED
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CpencrBa doto MecTo pacnoJsioxeHust
MPU3MATPOH
OpaHMay3p
cynepcamnT
KpBIIIIHAsL YCTAHOBKA
peKiIama Ha TPaHCHIOPTE
cutu-hopmar
HITEHJED
AT MaruCTPAIbHbBIN
CKpOJLIep
CTPOUTENbHAS CETKA
MTAJIAP

Crenaiite BBIBO/IBI O HanbOJIEe MOMYJISIPHBIX CPEACTBAX HAPYKHOM pEeKJia-
MBI B Haliem ropoje. O0bsICHUTE MPUYUHBI OTYYCHHBIX pe3yibTaTtoB. Paboty
HE00XO0IMMO MPOWLTIOCTPUPOBATH GOTOTpaPuiIMU 0OHEKTOB.

6. [TpuBeauTe mpuMepbl PEKJIaMHOM CYBEHUPHOU mpoaykuuu. Paboty mpo-
WLTIOCTpUpYITE poTorpadusiMmu CyBeHUpPOB. Pe3ynbTaThl 3aHECUTE B TAOJHILY.

Tabnuia 13
Buna cyBenupos doTo Opranuszanusa
1. IIpoMo-CyBeHUPBHI
pydkKa
OpesoK
OJIOKHOT
OeiicOoiiKa

2. Bu3Hec-cyBeHUPBI
draemnika
€)KETHEBHUK
BU3UTHHIIA

3. VIP-cyBenupbl
HACTOJIbHBINA PUOOP
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Crenaiite BBIBOJIBI O HanbOoJiee MOMYJISIPHBIX CyBeHUpax B rpymnmax «IIpo-
MO-CYBEHUPBD», «buszHec-cyBeHUph», «VIP-cyBenupb». OO0bsICHUTE TPUUHHBI
MOJTYYE€HHBIX PE3yJIbTaTOB.

/. ITonroToBbTE COOOIIECHUE C Mpe3eHTaIMe Ha TeMy: «KpymnHeinue BbI-
crtaBku Mupa», « Kpynuenmmue BoicraBgu Poccuny.

8. Ilonw3ysich MaTtepuajoM TaOJUIbI, PACCKaXUTEe 00 OCHOBHBIX BHAAX

CaulTOoB.
Taomuna 14
Jocmouncmea u nedocmamku 0CHOBHBIX U008 CALIMOE
By caita JlocTonHcTBa HenocraTku
Buzumnas IIPOCTasi TEXHOJOTHS | OTCYTCTBHE JIeTalbHOW MH(pOpMAITuu
Kapmouxa Y HU3Kasi CTOUMOCTh | O MPEIOKEHUSAX , TOBApaAX, YCIyrax,

CO31aHuA

KOTOPasi 3a4aCTyI0 UTPAET PEIIAOLILYIO
pOJIb B TOTPEOUTEITHLCKOM BBEIOOPE

OTCYTCTBHE HEOOXO/1U-
MOCTH PETYJISIPHOTO
00HOBJICHUS

OTCYTCTBHE OOpPAaTHOU CBA3U

Beb-eumpuna

coJiep KaHue moapoo-
HOW nHpOpMaIUn

0 KOHKPETHBIX MPe/I-
JTOXKCHUSIX

0osee BBICOKAs OcHa CO34aHus cauMTa

HaAJINYME ONEPATUBHOU
uH(popMaIuu 0 Hau-
YUH TOBApPOB Ha CKJIAJE

HEO0O0XOIMMOCTh PETYJIIPHOr0 OOHOB-
JICHUS] 1 KOHTPOJISA

BO3MOXHOCTbBb ITOAIINC-
KN Ha JJICKTPOHHBLIC
PAaCCBUIKHU U KITUCH-
TOB U ITAPTHCPOB

HEO0OXOIMMOCTh COJIEPKaTh B IIITATE
KBaJTU(DUIIMPOBAHHOTO CIIECIIUATIUCTA

Humepaxmus-
Hasa cucmema

aBTOMAaTu3anus Ous-
HEC-TPOIIECCOB IO pea-
JU3aIuy POy KIIUU
/ycayr

BBICOKAsi HaYajbHasl CTOUMOCTh Pa3-
paboTKH caiiTa

BO3MO>KHOCTbB OIlepa-
TUBHOT'O B3aNMOIcH-
CTBHS C KJIMEHTaMHU,
B TOM YHCJIE OIlepa-

HEO0OXO0IMMOCTh PErIaMEHTHUPOBAH-
HBIX YCTOSIBITUXCS OU3HEC-TPOIIECCOB

BBICOKHEC Tpe6OBaHI/I$[ K aBTOMaTHu3a-
jR8%041 pa60qero MCCTa MCHCI?KCPOB,
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Buja caiita JlocTonHcTBA

HenocraTku

THUBHAs TIOCTaBKa MH-
dbopmaruu 0 HATUYUU
IPOIYKIIMK Ha CKJIAE,
CBOOOIHBIX MECT

B TOCTHHHUIIE U T. [I.

HEO0OXO0IMMOCTh 00513aTEIBLHOTO PETY-
JSIPHOTO OOHOBJICHUSI CUCTEMBI

Jlenoune IPOCTAasi TEXHOJIOT U
Y HU3Kas CTOUMOCTh

CO3JaHUsA

MIOJIXOJIUT JJIs1 OJTHOM YCIIyTH, IIPO-
JyKTa, MEPOIIPUSATUS

9. Haiinutre B MHTEepHETE MpUMEpHl BCEX BUIOB MHTEpPHET-pPEKIaMbl. Pe-

3yJIbTaThl 3aHECUTE B TAOIHUILY.

Tabmuna 15

Buowvt unmepnem-pexnamot

Bujx uHTepHET-peKJIaMbl

IIpumep

KopnopatuBHbI canT

JlenauHr

AI[pGCHaH pacCChlIIKa

BcruisiBaroiiee oKkHO

PexnamMHubliii OaHHED

Interstitials

ITpoMo60K

KoHTtekcTHas pekiama

Pexiama B coriceTsx

10. ITogroroBsTe COOOICHNE C MPE3CHTAITMEH HA TEMY.

Ayautopust u ¢dopmatel pekinambl B corcetd «BKontakre». — URL:
https://yandex.ru/turbo/ppc.world/s/articles/nastroyka-targetirovannoy-
reklamy-vo-vkontakte-poshagovaya-instrukciya/?utm_source=turbo_turbo

Aynutopus u ¢opmarbl pekinambl B coricetd «Facebook». — URL :
https://www.facebook.com/business/ads/ad-formats
Aynutopus u ¢opmatrbl pekiiambl B corceru «lnstagram». — URL:

https://yandex.ru/turbo/ppc.world/s/articles/kratkiy-gayd-po-formatam-
reklamy-v-instagram/?utm_source=turbo_turbo
Aynutopus u opMatsl pekinambl B coricet «Onnoknaccaukm». — URL :
https://www.ecwid.ru/blog/guide-to-advertising-odnoklassniki.html
Aynuropus u ¢popmatsl pekitambl corcet T1IKTok. — URL :
https://yandex.ru/turbo/ppc.world/s/articles/platnaya-reklama-v-tiktok-
zachem-i-komu-nuzhna/?utm_source=turbo_turbo
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https://yandex.ru/turbo/ppc.world/s/articles/nastroyka-targetirovannoy-reklamy-vo-vkontakte-poshagovaya-instrukciya/?utm_source=turbo_turbo
https://yandex.ru/turbo/ppc.world/s/articles/nastroyka-targetirovannoy-reklamy-vo-vkontakte-poshagovaya-instrukciya/?utm_source=turbo_turbo
https://yandex.ru/turbo/ppc.world/s/articles/nastroyka-targetirovannoy-reklamy-vo-vkontakte-poshagovaya-instrukciya/?utm_source=turbo_turbo
https://www.facebook.com/business/ads/ad-formats
https://www.facebook.com/business/ads/ad-formats
https://www.facebook.com/business/ads/ad-formats
https://yandex.ru/turbo/ppc.world/s/articles/kratkiy-gayd-po-formatam-reklamy-v-instagram/?utm_source=turbo_turbo
https://yandex.ru/turbo/ppc.world/s/articles/kratkiy-gayd-po-formatam-reklamy-v-instagram/?utm_source=turbo_turbo
https://yandex.ru/turbo/ppc.world/s/articles/kratkiy-gayd-po-formatam-reklamy-v-instagram/?utm_source=turbo_turbo
https://yandex.ru/turbo/ppc.world/s/articles/kratkiy-gayd-po-formatam-reklamy-v-instagram/?utm_source=turbo_turbo
https://www.ecwid.ru/blog/guide-to-advertising-odnoklassniki.html
https://www.ecwid.ru/blog/guide-to-advertising-odnoklassniki.html
https://yandex.ru/turbo/ppc.world/s/articles/platnaya-reklama-v-tiktok-zachem-i-komu-nuzhna/?utm_source=turbo_turbo
https://yandex.ru/turbo/ppc.world/s/articles/platnaya-reklama-v-tiktok-zachem-i-komu-nuzhna/?utm_source=turbo_turbo
https://yandex.ru/turbo/ppc.world/s/articles/platnaya-reklama-v-tiktok-zachem-i-komu-nuzhna/?utm_source=turbo_turbo
https://yandex.ru/turbo/ppc.world/s/articles/platnaya-reklama-v-tiktok-zachem-i-komu-nuzhna/?utm_source=turbo_turbo

dopmater pexmambel B YouTube. — URL: https://yandex.ru/turbo/
ppc.world/s/articles/reklama-v-youtube-rabota-s-formatami/?utm_source=
turbo_turbo

11. BHeayauTOpHBIC 3aHATHUA: TOCEHIEHUE PEKJIAMHOTO OTJejla OpraHu3a-
LY TOPOJIa, MOCENIEHNE peKIIaMHOro otaena CMUA.

Tembul pedhepamos

3apoKIEHHE PEKIIAMBI B [[peBHEM MUDE.

Pexnama B Cpegnue Beka.

3amaJHOEBPOIIEMCKas U aMEepHUKaHCKas pekiaama HoBoro BpeMenu.
JlopeBotonMoOHHas pOCCUKCKas peKiama.

Pexnama coBerckoro nepuoja (1917-1991 rr.)
Poccuiickas pekiama koHia XX Beka.

CoBpeMEHHBIN PHIHOK PEKJIAMBL.

OCcoOGEHHOCTH COBPEMEHHOM POCCUNCKOMN PEKIIAMBI.

. Pexitama B cucteMe MapKETUHTOBBIX KOMMYHHUKAIIUH.
10. Buasl pexiamsbl: ipodiiemMa KiiacCuUKaiim.

11. Pexnama B IHTepHETE: OCHOBHBIC BUBI U (hOPMATHI.
12. VicTopusi BCEMUPHBIX BBICTABOK

13. KpynHeiinie BbICTaBKU MUpa.

14. I'maBHBIE BBICTABOYHBIC TUIOMIAAKK Poccum.

©Co~NoUhkwhE

3.2.2. CTuMy/IMpOBaHHUe COBITA U JINYHbIE IPOAAXKHU
B CUCTeMe MapPKEeTUHIOBbIX KOMMYHUKaLUMN

®dakTopsl, ONPENEIAIONINE CTPYKTYPY KOMIUIEKca cTuMyaupoBanus. Ctu-
MyJIupoBaHHe cObITa, oOpailleHHOe K mnorpeourento. CTUMYIHpOBaHUE,
HaIpaBJIEHHOE Ha MOCPEAHUKOB (IUCTPUOYTOPHI, POZHUYHBIE U ONTOBBIE TOP-
roBifel). CTUMyJIUpOBaHUE, HAMPABICHHOE Ha OW3Hec-mokymnareneu. [{enoBoe
CTUMYJIMPOBAHUE, CTUMYJIIMPOBAHUE B HATYpaIbHOU (hOpME, CTUMYIUPOBAHUE
B AakTUBHOW (opme: TepmMuHONOrMA W NOpuUHOMNBL. OCOOEHHOCTH Mep-
yeHJai3uHra B mara3uHHod Ttoprosiie. POS-marepuansl. Opranuzanus nes-
TEJIBbHOCTU MO CTUMYJIMPOBAHUIO COBITA. JIMYHBIE MPOAAXKH B KOMMYHHUKALIM-
OHHOM CHCTEME IPEANPUATHUS.

Pekniamublie Meponpusatus 0osnee 3PGEeKTUBHBI B COUETAHUU C TAKUMHU BHU-
JaMU MapKETUHTOBBIX KOMMYHUKAIIMM, KaK CTUMYJIUPOBAHHUE COBITA, JTUYHBIC
npojaxu. B HaOop MHCTPYMEHTOB MO CTUMYJIMPOBAHUIO COBITA BXOIAT CPEJ-
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CTBa, MPU3BAHHBIC YCKOPUTh W/WIM YCUJIUTh OTBETHYIO PEAKIIUIO pBIHKa7. Or-
JUYUTENTbHAsS 0COOEHHOCTh ATOTO BHJIa MAPKETUHTOBBIX KOMMYHHKAIIUN COCTO-
UT B TOM, 4TO 3P(DEKT OT ITUX MEPONPUSITUI HOCUT KPAaTKOBPEMEHHBIN Xapak-
Tep: MOKa JUTUTCS MEPONPUSITHE, U ATOT 3PPEKT T10CTaTOYHO JIETKO U3MEPUTD.

Tabmuna 16

Cpeocmea cmumyaupoeanus cobima no 00veKmam 6030elcCmeust

Toprosbiii
IHocpennuk
MepCcoHAJ
1IeJIeBbIE IIPEMUH; | TIpeIocTaBlIeHue Oec-
KOHKYPCHI; IJIATHBIX 00pa3IoB TO-
UTPHI; Bapa,;
KOH(EepECHIIUH TaJIOH Ha MPOJAKY
IIPOJABIIOB CO CKUJKOMU;
CKHUJIKU;
MPOJIaKa MO CHUXKEH-
HBIM 1ICHaM,;

COBMECTHas peKiamMa
KOHKYPCBI, HTPHI,
BO3Bpar % OT CTOUMO-
CTH 3aKYTIKH,;

IIPEMHH,

KOHKYPCHI,

oOyueHHEe MPOJIaBIOB;

IHoTpeduTenb

MPOJIa’Ka MO CHUYKEHHBIM 11€-
HaM;

OecriaTHbIe 00pa3ilbl TOBAPOB,;
JOTIOJTHUATEIBLHOE KOJIUYECTBO
TOBApA;

YITAKOBKA, IPUTOAHAS IS 1aJIb-
HEHUIIIETO UCII0JIb30BaHU,
YITAKOBKA TOBAapa Mo MEHbIIEH
LICHE;

TOBAp B MOJAPOK 32 MOKYIIKY;
UCIIBITAHUE TOBApa, IEMOHCTpa-
[HsI TOBApA, IETYCTAllNH;
MIPEMUH, KOHKYPCBI, JJOTEPEH;
MPEUTOAKEHUS O BO3BPATE JICHET;
3a4E€THBIC TAJIOHBI,

Iuiepckue KoHQpeHuu | Bo3BpaT % 3a MOKYNKY

JInuyHas mpojaaxka — 3TO YCTHOE MPEACTABJICHUE TOBapa MOTEHIUATbHOMY
MOKYTATENI0 € LENbI0 €ro MPOAAXKUA. B OTIMYMM OT peKiiaMbl - 3T0 JTuyHasi Gop-
Ma KOMMYHHKAIIUU U Pe3yJIbTaT B HEW HANMPSAMYIO 3aBUCHUT OT JUYHBIX KaueCTB
MIPOJIABIIA, €r0 ONbITA, 3HAHUE OCOOCHHOCTEW ToBapa W mokymnarens. [Iponaxka -
3TO CJIOKHBIM MPOIIECC, KOTOPHIM MOXHO YIPaBIISTh, 3HAsI CTAJIUU MOKYIATEIb-
CKOM TOTOBHOCTH K MOKYTIKE M OCOOCHHOCTH KaXKJIOTO ATara MpoaakH.

MOMCK

OCO3HaHue OLLEHKa
nHdopma-

npobaembi L BapMaHTOB

peakuus
Ha
MOKYMKY

peweHune o
NMOKYMNKe

Puc. 8. Craguu nporiecca MoKyImKy TOBapa

"Kotiep ®. OcHoBbl Mapketnnra. C. 446.
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[Iponiecc mpojia’kui COCTOUT U3 HECKOJBKUX ATAMOB: MOUCK U OIEHKA I0-
TEeHIIMAJIbHBIX TTOKYIIaTeNIeH, MOATOTOBKA K BCTpEUe, BCTpeUa ¢ KJIMESHTOM, Tpe-
3€HTAllMsI U JIEMOHCTpalldsl TOBapa, MPEOJOJCHUE BO3PAKCHUH, 3aKIIIOYEHUE
CICJIKU U JIOBEJICHUE JI0 KOHIIa paboT MO CAENKe, IPOBEPKA pe3yIbTaTOB.

NoHEK v ousHKA NpeagHraumMA
POTEHLUMANEHER —3| MNoaroToBKE K BAIRTY [ BuwawT —al W ABMOHCTPALWA
noxKyTEATENEH TORApA
¥oTpaHeHwe " JaKmoyeHHe CONpPoeoKISHUE
BOIPEMEHHA o GAENKH CrEnKyY

Puc. 9. OcHoBHBI€ 3Tanbl mpoiiecca 3PGEeKTUBHON TPOJAKU

PekomeHndyemas numepamypa

1. AnemuHa, 1. B. TloBegenune mnoTpeOuteneii : ydeOHUK I BY3O0B
[ 1. B. Anemuna. — M. : DxoHomucrs, 2006. — 525 c.

2. Kotnep, ®@. OcHoBbl Mapketunra / ®@. Kotnep ; nep. ¢ auria. B. b. boopo-
Ba ; oOuI. pex. u BetyIl. cT. E. M. IlenskoBoit. — M. : IIporpecc, 1990. — 733 c.

3. Mann, U. Mapketunr Ha 100 % : PeMukc : kak cTaThb XOpOIIUM MEHE-
mxepoM 1o Mapketunry / 1. Mann. — M. : Mann, UBanoB u ®@epoep, 2005.
—416 c.

4. PexyiamHas J€STEIBHOCTh . YUYEOHUK JJISl CTYJICHTOB BBICIIUX YYEOHBIX
3apegcHuii / @. I'. Ilankparos, FO. K. baxenos, T. K. Ceperuna u ap. — M. :
JlamkoB u K°, 2002. — 364 c.

Bonpocubi

1. Yto Takoe CTUMYJIUpPOBaHUE COBITA?

2. [lepeuncnute OCHOBHBIE MEPOIIPUATHSI IO CTUMYJIMPOBAHUIO COBITA.

3. B kakux ciayyasx B KOMIUIEKCE MAPKETHMHTOBBIX KOMMYHUKAIIMA KOM-
NaHUU YACJSIETCS BHUMAHUE MEPOIIPUSATUAM 10 CTUMYJIUPOBAHUIO cObITA?

4. IIlpokoMMeHTUpPYWTE yTBEpKIAeHUE: «CpencTBa CTUMYIMPOBaHUs CObITa
3(PEeKTUBHBI TOJIBKO B c(hepe CTUMYITUPOBAHUS TOTPEOUTEIICH.

5. Kakue cpencrtBa cTUMyJMpOBaHUsI COBITA Yallle BCETO Mbl BCTpEUaeM
MIPUMEHUTELHO K TOBapaMm, Mpo1aBa€MbIM B cyriepMapkeTax? [louemy?
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6. UTo Takoe MUUYHbBIC pOoJaXku? B Kakux ciyyasx B KOMIUIEKCE MapKETHH-
TOBBIX KOMMYHUKAIIUKA KOMIIAHUU YENISAETCS BHUMAHUE JIMYHBIM MTPoJaxkam?

/. YeMm nuyHas npojia’ka OTAUYAETCS OT peKIaMbl?

8. HazoBUTE OCHOBHBIE CTA/IMK MTOKYNATEIbCKON TOTOBHOCTU MTOTPEOUTEISI.

9. CornacHbl 71 Bbl C YTBEPKACHUEM, UTO JIYYIIMM CHOCOOOM OILIATHI
yCIYTr TOPrOBOTO TMEpPCOHANIa SIBISETCS COYETAHUE TBEPJOro >KaJOBaHUS
U IIPEMUU, 3aBUCAIICH OT 00beMa mpojax. O00CHYHTE CBOM OTBET.

10. CornacHbl JM BbI C YTBEP>KJIEHUEM, UTO XOPOIIMN MEHEHKEP MO Mpo-
JaXkaM JIOJKEH 00JiajiaTh ABYMs Ba)KHBIMM Kau€CTBAMU: dMIMATUEH, T. €. CIO-
COOHOCTBIO MPOHUKHYTHCS YyBCTBAMU KJIMEHTA, U CAaMOJIFOOMBOM 11€JIEyCTPEM-
naeHHocThIO. [Touemy?

IIpakmuyeckue 3adaHus

1. [IpuBeauTe MpUMEpP MEPONPUSITUS [0 CTUMYJIUPOBAHUIO COBITA, KOTO-
poe Bbl HAOIOJaK B CyliepMapKeTe, B OJJHOM W3 opraHu3aiuid. [laiite xapak-
TEPUCTUKY MEPOIPHUITHIO T10 CICAYIOIIEMY TIJIaHY:

- Ha3Banue opranuzauuu

- OCHOBHBIE MPOAYKTHI (YCIIYTH)

- PBIHOK ¥ peruoH, Ha KOTOPOM PadOTaET MPEANPUITHE

- HazBanue meponpusTus

- lleneBas ayauropus

- llens MeponpusiTUs

- Kpatkoe onncanue MeponpusiTus

- Kak MO>XHO U3MEPUTH Pe3yJIbTaT MEPOIIPUSITHS ?

2. CooTHECHUTE IIECTh ATAMOB IpoIlecca MPoIaKu ¢ paboOTON MEHemKepa
0 TIPOJIaskaM B KOMITAaHUH, KOTOpas SIBJIIETCS aBTOMOOWIBHBIM JUJIEPOM.

Tembul pedhepamoes

1. CtumynupoBaHue cObITa KaK BUJ MAPKETUHIOBOM KOMMYHUKAIIUH.

2. CucreMa CTUMYJIMPOBAHUS COBITA KOMMEPUYECKOTO MPEANPUSTHUS.

3. JInuHble MpoJaku Kak BUJ MAPKETUHTOBOM KOMMYHUKAIIUH.

4. CTUMyJIHpPOBAHUE TPOJAXK U MPSIMOM MApKETUHT B (DOPMUPOBAHUU JIO-
SAJIBHOCTH OpEeHly KOMIIaHUH.

Bonpocwl kK cemunapam

1. CtumynupoBaHue cObITAa B CUCTEME MAPKETHHTOBBIX KOMMYHUKAIIUMA
MPEINPUSTHS.

42



2. CpenctBa CTUMYJIMPOBAaHUS COBITa, OPUEHTUPOBAHHBIE HA IOKYyMaTe-
JIEW, TOPTOBBIN NIEPCOHAII, IOCPEIHUKOB.

3. JInyHbIC TIPOJAKH B CHCTEME MApPKETHHTOBBIX KOMMYHHKAIIUHA TIPEI-
PUSATHA.

4. CriocoObl TOATOTOBKM M OIEHKH 3(P(HEKTUBHOCTU PabOTHl TOPTrOBOTO
nepcoHaa.

3.2.3. CBsA3HU c o6 ecTBeHHOCTHIO (PR)
B CUCTeMe MapKeTUHIOBbIX KOMMYHUKaL UM

[lonsiTve cBsA3el C OOIIECTBEHHOCTHIO. 3aJauM CBSI3€ C OOIIECTBEHHO-
CThIO B opraHuzainuu. OCHOBHbIC (DYHKIIMM CIIEIMANIMCTA O CBA3SM C OOIlle-
cTBeHHOCTbIO. OOBekThl PR-nmestenbHOCTH. MHCTpYMEHTHI B3aUMOJEHCTBUS
C paznuuHbIMU ayautopusiMu. Bunsl PR-Meponpusituii. @opMbl 1 METOIBI pa-
06otel co CMU. MeponpusiTusi, HalpaBj€HHbIE HA YCTAHOBJICHUE OTHOIICHUMN
co CMU. Ynpasnenue nndpopmarmeir. Co3nanne HoBocTel. KoMMyHMKATHB-
HbIE COOBITHS: TIpecc-KoHbepeHnus, mpe3eHTanus. PR-texkctel. CoObITHE Kak
CPEACTBO KOMMYHUKAIIMU: OpraHU3allvs BBICTABOK, CIICIMAIbHBIX MEPOIpPHsI-
TUW ¥ CIOHCOPCKUX COOBITHI. briaroTBopuTeNnbHOCTH Kak hopmMa COTpyAHHUYE-
CTBa C rpynmnamMu obmiecTBeHHOCTH. Kputepun BpIOOpa COOBITHMHBIX KOMMY-
HUKAIUOHHBIX mporpaMMm. OCOOEHHOCTH MPOJAKT IJICHCMEHTA, MPE3CHTAIUH,
CHeHHAIbHBIX MeponpusaTUid. [IpobneMbl 010 IKETUPOBAHUS U OLIEHKU PE3YJib-
Tara B COOBITHITHOM MapKETHHTE.

IMabnuk puieidmH3z — caMocTosTeldbHass (QYHKIHMS MEHEIKMEHTA
10 YCTAHOBJICHUIO W TMOJJIEPKaHUI0 KOMMYHHKAIIMA MEXIYy OpraHu3aluei
1 eé 0BIIECTBEHHOCTHIO .

Anpom pabOTHI MO CBSI3SIM C OOIIECTBEHHOCTHIO SIBJISIETCS BO3JEHCTBHUE
Ha COCTOSIHME O0IIeCTBEeHHOTO MHEHMs. bonbsimmHcTBO PR-Meponpustuii mpo-
BOJIAT ¢ LeysiMu: 1) yOenuTs Jirojie U3MEHUTh CBO€ MHEHHE M0 KaKOMY-JTH00
BOIPOCY, MPOAYKTY WM OpraHu3anuu, 2) chopMupoBaTh OOIIECTBEHHOE MHE-
HUE, KOTJIa €0 HET, 3) YCWINTh CYIIECTBYIOIIEE MHEHNE OOIIIECTBEHHOCTH.

OO11eCTBEHHOCTh — 3TO T'PYMIa JIFOJICH, BO-MIEPBBIX OKa3aBIIUXCS B aHa-
JIOTUYHOM HEpPa3pelIeHHOW CUTyalliHd, BO-BTOPBIX CO3HAIOIIMX HEOMPEIe/ICH-
HOCTh M MPOOJIEMAaTUYHOCTh CUTYallUM H, B-TgpeTI)I/IX, pearupyroumx omnpee-
JISHHBIM 00pa3oM Ha CO3/IaBIIYIOCS CUTYAIUIO .

PR-Cneruanuct B opraHu3aidd B CBOed paboTe B3aMMOJACHCTBYET C pas-
JUYHBIMU TPYyTHIIaMH OOIIIECTBEHHOCTH.

® Anemmna . B. Tlabuk puneifinss 11 Meremkepos. M., 2002. C. 3.
® Tam xe. C. 4.
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Puc. 10. Bzaumopeiicteue PR-CJIY)K6BI C Tpynnamu o0IeCTBEHHOCTH

PekomeHndyemas sumepamypa

1. Anemvna, Y. B. Tlabnuk puiiediiH3 ajisi MEHEIKEPOB . y4ed. mocodue
st By30B / M. B. Anemmmmaa. — M. : Dkmoc, 2006. — 480 c.

2. Kacwsinos, 10. B. PR-kamnanust ceoumu cuiiamu © ['0OTOBbIE MapKeTHH-
roseie penrenus / FO. B. KacesaoB. — CI16. : [Tutep, 2009. — 192 c.

3. [Touermos, I'. I'. Tlabnuk puneimm3 g npodeccuonanon /I'. I'. Tlo-
yenioB. — M., 2001. — 624 c.

4. KpuBonocos, A. JI. OCHOBbI TeOpuHM CBsi3eid C OOIIECTBEHHOCTHIO :
yueonuk /[ A. 1. KpuBonocos, O. I'. ®umarosa, M. A. lllumkuna. — CII6.,
2018. — 288 c.

5. Pomar, E. Peknama : yueOnuk mis By3oB / E. Pomar, /I. Cenaepos.
— CII6.: ITutep, 2013. — 512 c.

6. Uymukos, A. H. Pekiiama u cBs3U ¢ 00111eCTBEHHOCTHIO : UMUK, pemyTa-
s, OpeH © yued. mocodue ayist cryaeHToB By30B / A. H. UymukoB. — M. : Ac-
nekT [Ipecc, 2012. — 159 c.
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Bonpocui

1. [laiiTe onpeiesieHue CBsA3ei ¢ 00IIECTBEHHOCTHIO.

2. YeM OTIMYaroTCs CBSI3M C OOIIECTBEHHOCTHIO OT JAPYTUX BHUJIOB MapKe-
TUHTOBBIX KOMMYHHUKAITH?

3. [lepeunciauTe OCHOBHBIE MEPOIIPHUSATHS TIO CBSA3SM C OOIIECTBEHHOCTHIO.
B kakux cioydasx B KOMIUIEKCE MapKETHHTOBBIX KOMMYHHMKAIIUH KOMIAHUU
yACISAETCS BHUMAHUE CBS3SIM C OOIIECTBEHHOCTHIO?

4. TlepeuniciuTe OCHOBHBIC ayIUTOPUH, HA KOTOPHIX HAMpaBJIeHA PEKIaM-
Hast U PR-nesTtenbHOCTD npeAnpusTUS.

5. Ilepeuncnute QyHKINMU CIICHHATUCTA MO CBSI3SIM C OOIIECTBEHHOCTHIO.

IIpakmuuecKue 3a0aHus

1. [IpuBeaute npumep PR-meponpusitusi, KOTOpoe MPOBOAWIOCH B Opra-
HU3aIUK, TA¢ Bbl padoTaeTe (Win paOOTAIOT Ballld APY3bS U POJICTBECHHUKH).
Onuiure MEpONpPUsATUE MO TUIAHY:

1. Ha3zpaHue opraHuzanuu

2. OCHOBHBIE MMPOAYKTHI (YCIIYTH)

3. PBIHOK ¥ peruoH, Ha KOTOPOM paboTaeT NMpeaAnpUusiTue
4. HazBaHue MEpONIPUSATHS

5. lleneBas ayauropus

6. Llenp meponpusiTus

7. KpaTkoe onrcanue MeponpUsITUS

8. Kak MOXHO U3MEpUTH pe3yJIbTaT MEPOIIPUSATHUS ?

2. [lpeqnoxure mporpaMmMy MEpPONPHUSTHNA MO CBA3SM C OOIIECTBEHHO-
CTBIO, COITPOBOXKIAIONINX OAHY U3 CUTYallMil: OTKPHITUE HOBOTO ouca KoMria-
HUU, CHUKEHHUE II€Hbl HAa MPOJYKIMIO0, HA3HAYEHNE HOBOTO I'€HEPAIBHOTO JIH-
peKTopa, ciausiHue KoMmmaHuil. Pa3zpabotaiiTe 1yisi mporpamMmbl HEOOXOAUMBIE
PR-cooOuienus.

3. PazpaboTka miaHa Kpu3uCHOTO pearupoBaHus. Pazpaboraiite aHTUKPU-
3UCHYIO MTPOTpaMMYy JJisl OJTHOM M3 MPEJIOKEHHBIX CUTYallUi: repee3 ] KOMIIa-
HUU B HOBBIM O(UC, Mepee3]l Mara3uHa B HOBBI paliOH, pe3KOE MOBBIIICHUE
LEHbI Ha MPOIYKIINIO, CMEHA Ha3BAHUS KOMITAHUH.

4. Pazpaboraiite mporpamMmmy B3aumojenctBusi co CMU aniga BeIOpaHHOTO
npeanpusatus. [loarotroBsTech K 3alIUTE CBOEH MPOTrPaMMBI.

5. CocTaBbTe CIUCOK CPEACTB MaccoBoM mHGopManuu SpociaBcKoro pe-
rMOHa M oTpacieBbix oOmepoccuiickux CMMU, mnpencraBigionmx HHTEpEC
st PR-aesatenbHOCTH BBIOpAaHHOTO PeAnpUsiTUs Chepbl KYJIbTYpPHI.

6. [Tonp3ysick matepuasnioMm Tadma. 17, pacckaxure 00 0COOCHHOCTIX Kax-
JIOTO BUa MAPKETUHTOBBIX KOMMYHUKAITUH.
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Tembul pedhepamoes

1. CBsi31 ¢ OOIIECTBEHHOCTHIO KaK BUJI MAPKETUHTOBOM KOMMYHUKAITUH.
2. PaboTa ¢ OCHOBHBIMH TpyIIiaMU OOIIECTBEHHOCTU B OpraHU3aIINH.

3. Opranuzarus padotsl co CMU.

4. CnenmainbHoe coObITHE Kak PR-MHCTpYMEHT OpraHu3aliui.

Bonpocbul kK cemuHapam

1. CBsi3u ¢ OOIIECTBEHHOCThIO KaK BUJI MAPKETUHTOBOM KOMMYHUKAIIWU.
2. O6bexThl PR-1€5TENBHOCTH.

3. PaboTa ¢ OCHOBHBIMU I'pyIIIaMy OOIIECTBEHHOCTH B OpraHU3aIlUH.

4. Opranuzanus pabotsl co CMU.

5. Opranu3zaius creuagibHbIX COOBITUH.

BpeHOuHa KAK KOMMYHUKAMUBHAsA MEXHO/102UsA

bpeHIuHr Kak KOMMYHHMKATHUBHAs CTpaTerusi opranusanuu. bpena. To-
BapHbIN 3HaK. Jlorotun. @UPMEHHBINH CTUJIL U €0 dJIEMEHThl. bpeHI0yK Kak
PYKOBOJICTBO TI0 HCTIOJIb30BAHUIO (PUPMEHHOT'O CTUJIA.

CnoBo «opena» (anri. brand — kji1eliM0) TPOUCXOIUT OT APEBHECKAHIU-
HAaBCKOTO «brandr», KOTOpoe MEpPEeBOAUTCS KaK <GKe€Yb, OTOHBbY». bpeHaom
Ha3bIBAJIOCh TaBPO — MAaPKHUPYIOIIMK COOCTBEHHOCTh 3HAK, KOTOPHIM BIla-
JeNBIBl TIOMEYaid CKOT. BpeH1 He MpaBoOBOE MOHATHE, a TEPMHUH, UCIIOJIb3Ye-
MBI B MapkeTuHre. OH 03Ha4yaeT MHGOPMAIIMIO O 3HAKE, COXPAHCHHYIO B CO-
3HAHUH MTOTPEOUTENCH, TTOJIOKUTEIHLHO BBIJCIAIONIYI0O U (PUKCHPYIONIYI0 0€3-
YCJIOBHBIC IIEHHOCTH M TIPEUMYIIIECTBA 3aMapKHPOBAHHOTO UM O00BEKTa B PAILY
aHajoroB. JlaHHBIE IIEHHOCTH W TMPEUMYIIECTBA MOTYT OMPEACNSITHCS €ro
(YyHKIIMOHAIBHBIMK, COIMAIBHBIMH WM SMOIMOHAJIBLHBIMU XapaKTePUCTHKA-
MU JTHOO codeTaTh Ux. TakuM oOpa3oM, OpeH — ATO «pacKpydeHHAs» MapkKa.
3amMapKUpOBaHHbIN €10 OpeHaupoBaHHbIN NpoayKT (branded product) 6e301mu-
O0YHO pacTmo3HACTCS MOTPEOUTEIAMU CPEIU APYTUX MApPOK TOH KEe TOBApHOMH
WM CEPBUCHOM KaTETOpHH, 00peTaeT aBTOPUTET, CTAHOBUTCS «(DUPMEHHBIM.
Ecnu cpaBHUTH TakoW MPOIYKT ¢ OOBIYHBIM, HE UMEIOIIMM CTaTyca OpeHnaa, To
NEepBbI  00J1a/laeT BOCTIPHHUMAEMBIMHU TOTPEOUTEIEM MPHBIICKATEILHBIMU
JIJIs1 HETO J100aBIeHHBIMU LIeHHOCTsAMHM (added Value)lo.

ToBapHblii 3HaK (3HAaK OOCIy>XKHUBaHUs, (PUPMEHHBIN 3HaK, aHrji. trade
mark) — HeHTpanbHBINA 3JIEMEHT (PUPMEHHOTO CTHIISI — 3apErUCTPUPOBAHHBIC

¥ poxxkos U. 4., Kucmepemkun B. I'. BpeHmunr: yueOHUK mis GakazaBpoB. M.:
FOpaiit, 2014. C. 16.
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1300pa3uTEeIbHBIC, CIIOBECHBIC, OOBEMHBIC, 3BYKOBbIC OOO3HAUYCHHUS WU HX
KOMOUWHAIINK, KOTOPbIE HCIOJB3YIOTCS BiajaenbleM T3 mins uaeHTuduKanuu
CBOMX TOBapoB. VcKitouuTeNnbHOE MPaBO BiajieNiblla HA HCMOJb30BAHUE TO-
BApHOI'0 3HaKa 00ecreunBaeTCs MPABOBOM 3aIUTON CO CTOPOHBI TOCY/IapCTBa.

Camblil pacIpOCTPAHEHHBIN THUI TOBAPHBIX 3HAKOB — CJIOBECHBIA TOBAp-
HbIl 3HaK, 80 % BceX perucTpupyeMbIX TOBAPHBIX 3HAKOB OTHOCUTCSI K 3TOMY
Tuny. Takke PEerucTpupyroT U300pa3UTENIbHBIN TOBAPHBINM 3HAK (OpUTHHAIb-
HBI PHUCYHOK, 3MOsieMa (UpMbI); 0ObEMHBIM TOBapHBIM 3HAK (3HAK B TPEX-
MEpPHOM M3MEPEHUH ); 3BYKOBOM TOBAPHBIN 3HAK (OpUTHHAIBHBIE MY3bIKAJIbHBIC
¢dbpa3bl); KOMOMHUPOBAHHBIN TOBApHBIA 3HAK (TOBApPHBIN 3HAK, COUETAIOIIUIN
HECKOJIbKO 3HAKOBBIX CUCTEM).

Jlororun (ot rpey. logos — cia0BO, typos — OTHEYATOK) — OPUTHUHAIIb-
HOE€ HAYE€pPTAHUE IOJHOIO WIM COKPAIIEHHOIO HAMMEHOBAHUS MPEANPUSITHUS,
rpyNnbl NPOAYKTOB JAaHHOTO MPEANPUSATHS WK OJHOTO KOHKPETHOrO MPOIyK-
Ta. SIBIseTCS CJIOBECHOM M M300pa3UTEILHON YaCThIO TOBAPHOTO 3HAKA.

CJioraH — peKJaMHbIN I€BHU3, KOTOPBIA B CKATOM BHUJIE NIEPEIAET KOPIIO-
paTuBHYIO (unocoduro, 4acTh JOJTOBPEMEHHOW KOMMYHUKAIMOHHOM TLIAT-
dhopMbI OpeHAa.

@upmMeHHBbI cCTUJIbL — HAOOP IIBETOBBIX, rpad)UueCKUX, CIOBECHBIX, TO-
CTOSIHHBIX 3JIEMEHTOB (KOHCTAHT), OOECIIEUMBAIOIINX BU3YAJIBHOE M CMBICIIO-
BO€ €IMHCTBO TOBApOB (YCJIYT), BCEM MCXOIAIICH OT mpeanpusatus uadpopma-
IIMH1, €r0 BHYTPEHHETO U BHEUTHET0 0(hOpMIICHUSI.

DJieMeHThl (PUPMEHHOT0 CTHWJISI: JIOTOTHUII, (PUpMEHHBIC 1[BETa, (PUpMeEeH-
Hble pUPTHI, GUPMEHHBIN OJIOK, CJI0TaH, KOPIOPATUBHBIN Tepoi, (upMeHHas
OJICK/1a, Pa3InuHbIE 3MOJIEMBI NMpeanpusThs, GUPMEHHbIE OCOOCHHOCTH M-
3ailHa, OPUTHUHAJIBHBIE CUTHATYPHI U MUKTOTPAMMEI, ONpPEICICHHbIE BHYTpPHU-
dbupMeHHbIE CTaHIapTHI, (HOpMAT U3IaHUH, cXxeMa BepcTKH (puc. 11).

bpennoyk (brandbook) — yHuBepcaibHOE MPAKTUYECKOE TOCOOHE KOM-
MaHWM TI0 KCHOJIb30BAHUIO U TPOJBMKEHUIO OpeHna. [1o3BosisieT coxpaHUTh
KOPIOPATUBHYIO UJEHTUYHOCTH (corporate identity) mpu nmpoBeeHUH pa3yivy-
HBIX MAPKETUHTOBBIX MEPOINPHUATUN, pekiIaMHbIX U PR-kammanuii. Copepxa-
Hue OpeHnOyka: matdopMa OpeHJia, MacnopT CTaHAAPTOB, TPUMEPHI UCTIOJb-
30BaHUSI.
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PekomeHndyemas numepamypa

1. 3akoH P® «O TOBapHBIX 3HaKax, 3HaKaX OOCITy>XMBAaHUS B HAUMEHOBA-

HUM MECT TIPOUCXOXJICHUS ToBapoB» (B pea. DemepaibHOro 3aKoHA
or 11.12.2002 Ne 166-®3) // CTIC «KoucynbranTILnrocy.

2. Aakep, JI. Co3nanue cunbHbix OpennoB / JI. Aakep. — M. : U3narens-
ckuii oM ['pebennnkona, 2003. — 140c.

3. Aakep, .  bpennm-nmugmepctBo : HoBas  koHmenumst  OpeHIWHTa
| 1. Aakep, D. Hoxummraitnep. — M. . U3nateabckuii qom ['peOeHHMKOBA,
2003. — 380c.

4. NomuwH, B. H. Bpernunr : Hoeie Texuosoruun B Poccun / B. H. Jlom-
HuH. — CIIO. : ITurep, 2004. — 380 c.

5. IpBuc, C. M. Ympasnenue aktuBamu ToproBoid mapku / C. M. JI»Buc.
— CII6. : ITutep, 2001. — 271 c.

6. PoxxkoB, U. fI. Bpennunr : yueOnuk s 6akanaBpoB / 1. S1. Poxkos,
B. I'. Kucmepemkns. — M. : FOpaur, 2019. — 331 c.

7. Poxxos, . S. OcoGeHHOCTH COBPEMEHHOTO OpeHuHra (3apyOeKHbIM
onbiT) / . 5. Poxkos, B. I'. Kucmepemkun. — M., 2003. — 90 c.

8. Poxkos, . f. Ot O6penaunra k Opera-Omnauary . Co3maHue W Mpo-
JBIDKEHUE (PUPMEHHBIX TOBapoB. [loBhIllIeHNME MapoyHOro KamnuTana. Poccuii-
ckuii ombIT / U. 5. Poxkos, B. I'. Kucmepenikua. — M. : I'emna-nipunt, 2004.
—319c.

9. DmnByn, A. 100 nmpuemoB 3¢ dekTuBHOro Openaunra / . DinBy.
— CII6. : ITutep, 2002. — 368 c.

Bonpocul

1. Yto Takoe Openn?

2. UTo Takoe J0roTUI?

3. Uto Takoe TOBapHbIi 3HAK?

4. Ilouemy 4acToO MyTarOT MOHSATUS «OPEHI», «TOBAPHBIA 3HAK), «JIOTO-
tum»? Yto ol1ero y 3tux noustuid? YeM onu paznugarorcs?

5.UeM oOTIMYaAlOTCA TOHATHUA «KOPHMOPATUBHBIM OpEHA» U «TOBApHBIN
opeH»?

6. [lnst vero HeoOxoamMma 3amuTa ToBapHoro 3Haka? Kakue cmocoOsl 3a-
IIMTHI TOBAPHOI'O 3HAKA CYIIECTBYIOT?

7. Ins yero pazpabatreiBaeTcsi PUpPMEHHBIM CTUIL Komnanuu? Ilepeunc-
JIUTE 3JIEMEHTHI (KOHCTaHThI) (PUPMEHHOTO CTHJIS.

8.Uto Takoe Openadyk? Kakue pazgensl JODKHBI COIAEPKATHCS
B OpeHa0yKe?
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IIpakmuyeckue 3adaHus

1. BeibepuTe M3BECTHBINM POCCUMCKUN WM 3apyOeKHBIM OpeHJ M IMOIro-
TOBbTE coobmieHue Ha temy «Hctopus Openna ...». JlomomHute cooOleHue
MPE3EHTAUEN C MpUMEpaMU JIOTOTHIIA, TOBAPOB KOMIIAHHWH, PEKJIaMbl, 3Jie-
MEHTOB (PUPMEHHOT'O CTHJISI.

2. Halimute HECKOJbKO MPUMEPOB KOMMYHUKAIIMOHHBIX COOOIICHUUN O/I-
HOM OpraHu3allid Ha Pa3sHbIX HOCUTENAX (MI€YaTHbIE, HApY>KHbIE, CYBEHUPBHI,
ayIMOBU3YyaJIbHBIE, HHTEPHET, )KYpHAJIbI, Ta3€Thl U Mp.). Boienure B HUX dJe-
MEHTHI (PUPMEHHOT'O CTHJISI KOMIIAHUM WK TOBapa. [1oAroToBbTE Mpe3eHTalHI0
Ha TeMy «OCOOEHHOCTH OpEHA-KOMMYHHUKAIIMNA KOMITAaHUU ...(Ha3BaHUE KOM-
TIAHUM ).

3. Haiinure mpumepsl KOPIOPAaTUBHBIX NEpcOoHaker kommaHui. [IpuBenu-
T€ MPUMEPHI UCIIOIB30BAHUS KOPIIOPATUBHOTO T€pOsi B PA3IMUYHBIX KOMMYHHU-
KaIlMOHHBIX MaTepuanax. Kakyw uaer OpeHna tpa"ciaupyet repoit? Kakumu
CPEACTBAMHU, C TOMOIIBIO KAKUX 3HAKOBBIX CUCTEM BBIPAXKEHA ATa UJIEs?

4. TloarotoBbTe wucciaegoBaHue Ha Temy: «OcoOeHHOCTH (UPMEHHOTO
CTUJS ... (Ha3BaHUE KOMMAHUM)», «OCOOEHHOCTH KOPHOPATUBHOU KYJbTYPhI
... (Ha3BaHUE KOMITaHWH ).

5. Bama MasieHbKasi TypuUCTHUYECKas KOMITAHUsS TpeJiaraeT pOCCUMCKHE
U 3apyOeKHbIC TYpHI JJIsSI IIKOJILHUKOB U CTYJIEHTOB. IlepBoe BpeMs BbI pabo-
TaJ UHTYUTUBHO, OCHOBHBIM KaHAJIOM KOMMYHHKAIIMHU C TOTPEOUTEIIMU ObI-
JU JIMYHbIC TIpoJaXu. Bl He 3ayMbIBAJIUCh O MO3UIIMOHUPOBAHUM (DUPMBI
U HUKaK ce0s He pexjiaMupoBaiu. [locTeneHHO KOMMaHus cTajia y3HaBaeMou
Ha pBIHKE, Jlake moOeauia B KOHKypce «Mablil NpenpuHUMAaTellb CE30HaY.
[TomydeHHBIN TPaHT MO3BOJWI BaM HAHATh KOHCYJBTAHTOB M KPEATHBIIMKOB
JUISl CO3/TaHMSI MOIITHOTO OpeH/1a M €T0 MPOJIBUKEHUS. 3alaHuE:

1. [IpuaymaiiTe Ha3BaHUE (UPMBI.

2. Co3faiite CJIOTaH U JIOTOTHII.

3. [lpuaymaiite, Kakve KaHajdbl U CPEJCTBA JIy4dllle BHIOpATh JJIi KOMMY-
HUKAIUK C TOTPEOUTEISIMH.

4. Hanuiure TEKCThl COOOIIEHUN Il BHIOpAaHHBIX HOCHUTENEH, pa3pado-
TalTe 3CKU3bI OOBSIBICHUN C UCIIOIB30BAHUEM IJIEMEHTOB (DUPMEHHOT'O CTHIIS.

Tembul pedhepamoes

1. Uctopus co3nanust Opennaa (1mo BeIOOpY).

2. bpeHauHT Kak KOMMYHHUKAIIMOHHAS TEXHOJIOTHSI.

3. CpeacTBa U METOIBI 3aIIUTHI OPEHIOB.

4, ®UpMEHHBIA CTUJIb KAK OCHOBHOM 3JIEMEHT OpeH/1-KOMYHHUKAIINH.
5. Crioran Kak 3JIeMEHT OpeHI-KOMYHHUKAIIUH.
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6. YmakoBka Kak 3JIEMEHT OpeH/I-KOMYHUKAIUU.

/. KopriopaTuBHBIN MEPCOHAXK KaK JIEMEHT OpeH/I-KOMyHHUKAIIUH.

8. IIpobGneMa oOlLleHKH CTOMMOCTH OpeHJla Kak HeMaTepUabHOIO aKTHBA
KOMIIaHUHU.

Bonpocul kK cemuHapam

1. CyurHocTh U cofiepKaHue MoHATHs «OpeHa». Buasl OpeHo0B.

2. COOTHOIIICHHE TOHATUH «OpPEH», «TOProBasi MapKay, «TOBAPHBINA 3HAK.
3. ®UPMEHHBIN CTUIIb U €T0 PJIEMEHTHI.

4. BpeH] Kak UHTEJUIEKTyalbHasi COOCTBEHHOCTh U CITOCOOBI €€ 3aIlUTHI.

3.3. ATL- u BTL-KoMmMmyHuKayuu.
HHmezpupoeaHHble MapKemuH208ble KOMMYHUKAyuu

[Tonstue ATL- m BTL-kommynukamuid. CpeactBa ATL- u BTL-kom-
MyHUKanu. TloHATHE WHTETPUPOBAHHBIX MAPKETHMHTOBBIX KOMMYHUKAIUN
(MUMK). CoBpemeHHbIE KOMMYHHUKATHUBHBIE TEXHOJOTHM: (haHAPAN3UHT,
KpayadaHauHr, KpayJCOPCUHT.

ITonsitus ATL- m BTL-kommyHuKanmii BHepBble MOSBUIMCH B OJHOMU
U3 aMEpPUKAHCKUX KOMIIAaHUHN B CEpelIMHE MPOILIOTro Beka Onaroaaps cirydaii-
HocTu. Ho mpuHIMN AeneHus BCeX KOMMYHHUKAIIMN Ha 3TH JBE TPYIIIbI OKa-
3aJICsl yIOOHBIM U aKTUBHO HCIIONIB3YETCS] B KOMMYHHUKAIIMOHHOM OTPacCIIH.

ATL-kommynnkanuu (anri. Above the line — «uan veptoiin) — 310
JIOHECEHHE MapKETUHIOBOM WHGOPMAIIUU TMOCPEACTBOM MAaCCOBBIX CPEJIICTB
KOMMYHUKaluu. B 3Ty Tpynmny BKIIOYAIOT TPAAUIIMOHHBIN BU KOMMYHUKAIIUH
MapKeTUHTa — OJHOCTOPOHHEE, MPSMOE, CO CTOPOHBI MPOU3BOAMUTENS, MPO-
JaBlla TOBApOB BO3JCHCTBUE HAa CO3HAHHWE TMOKYyMarens 0e3 BKIIOYEHHUS €ro
B HEMOCPEJICTBEHHBIN JUAJIOT C MPOJABIIOM TOBapa, TOPTOBOW opraHU3allueH,
POU3BOIUTENIEM — CUUTAETCS OE3JIMYHBIM 110 OTHOUIEHUIO K MOTPEOUTEIISIM.

BTL-kommynukamuu (anri. Below the Line — «mon gepToiin) — 3T0
HemnpsiMasi peKiama.

TaoOmuma 18

ATL- u BTL-kommynuxayuu

ATL-xananbl KOMMYHHUKAIIAH TeneBuneuune

Panno

IIpecca

HapyxHnas pexnama
TpaHcriopTHas pexiama

52



Pexiiama B KnHorearpax
BTL-koMMyHHKaIIUN Sales promotion

Puslic marketing
JInunHble npoaaxu
BricTaBku
CnioHCOpPCTBO

CoObITHs

B nepuon wmHTeHCHM(UKaMK WH(YOPMALIMOHHBIX MPOIIECCOB B OOIIECTBE
C TIOMOIIBIO TPAIUIIMOHHBIX CPEJICTB PEKJIaMbl CTAJI0 BCE TPyIHEE MPHUBIICYD
BHUMaHUE MOTPEOUTENCH: TPaaUIIMOHHbBIE PEKJIAMHBIC CPEJICTBA JAIOT OTPaHHU-
YEHHYIO0 OOpAaTHYIO CBSI3b C OTPEOUTEISIMU, HE MO3BOJISIIOT BOBJICUD 1EJIEBHIC
ayJIUTOPUU B KOMMYHHUKAITMOHHBIN MPOIECC, JOPOTO CTOST U HEJOCTYITHBI He-
OonpuM KoMImaHusM. BTL-koMMyHMKauu IMoKa3ajld CBOM NPEHMYIIECTBA
U CTaIM BCE AKTUBHEE HCIIOIh30BAThCS B KOMMYHHKAIIMOHHOM KOMILIEKCE
KOMITQaHUM.

Tabmnura 19

Jlocmouncmea u neoocmamku ATL- u BTL-kommynuxkayuii

Bun

JocTonHcTBA HenocraTku
KOMMYHHUKALNH
- POTHO3UPYEMBIN pe3yJbTaT; - OTPaHUYEHHOCTD
ATL - HU3Kasi CTOUMOCTb OJTHOTO KOH- oOpaTHOM CBA3H;
TaKTa; - HU3Kasl aKTHB-

- CyIIECTBYIOIIAsl CUCTEMA MOCPEI- | HOCTh M BOBJICUCH-
HUKOB, Mpeiararolias yclIyrya pa3- | HOCTh ayUTOPHH;
Mmenienns ATL; - BBICOKas 001as

- BO3MOKHOCTh aBTOMaTH3aInH COBOKYITHAsl CTOU-
pa3MeIIeHUs PEKJIaMHBIX MaTepua- | MOCTb OrOKEeTa
JIOB TIO Py MHOOPMAITMOHHBIX Ka-
HAJIOB;

- BO3MOKHOCTb IJIAHUPOBAHUS

U OIIEHKHU TpeOyeMoro OrojKeTa

Y IIPOTHO3UPOBAHUS PE3yJIbTaTa;

- MPUMEHUMOCThH KaK JIJIsi 0OIIeHa-
nroHajgpHoro oxnara IL{A, Tak

U JUIs1 JIOKaJbHBIX (Teorpaduyeckux
WJI OTPACJIEBBIX) KOMITAHUU

- OTHOCHUTEIBHO HHU3KasA CTOUMOCTD,
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Buna
JlocTonHCcTBA HenocraTku
KOMMYHHUKALIUH
BTL - BO3MOKHOCTbh OpPTaHU30BaTh ITPs-

MbI€ KOMMYHUKAIIUU C [IEJIEBBIMU

ay AUTOPUSAMU,;

- BBICOKAsl BOBJICYCHHOCTb LIEJIEBOU

ay AUTOPUU

Taomuna 20
MMocpeanunx IHoTpeduTenb

- IPOTPaMMBI MTOOIIPEHUS - CTUMYJIMPOBaHUE MPOO, MEPBHIX
- MAPTHEPCKHUE TTPOEKTHI Y TIOBTOPHBIX MOKYMOK
- 00pa3oBaTEIbHbBIE TPOCKTHI - KOPPEKTUPOBKA [IEHOBOU MOJIUTUKHU
- MEpUYECHIAU3UHT B OTHOLLIECHUHU KAXJIOU I'PYIIBI TOBA-
- pexJiaMa B TOUKaX MPOJaxK POB M CETMEHTA PhIHKA
- IPOMOIIPOTPaMMBI TSI CPEJHETO - BBICTABKU U SIpPMapKu
Y MEJIKOTO OITa - «BUPYCHBII» MAPKETHUHT
- MPOMOTIPOTPaMMBbI JJIsl JUCTPUOBIOTO- |- CIIOHCOPCTBO
pOB - IPOMOITPOrPaMMBI JJIs ITIOKyTIaTe-
- «IIEPEBOIHBIE» 3aKa3bl (MepUEHIaii3e- | Jiei
pbI COOMPAIOT 3aKa3bl C PO3HUIIBI U TI€- | - IPOTPAMMBI JIOSUIBHOCTH JJIs1 TTOKY-
pENAIOT AUCTPUOBIOTOPAM) nareyneun

- COOBITUMHBIN MAPKETUHT

HNHTerpupoBaHHble KOMMYHHKANUM. Ve MHTErpUpOBaHBIX KOMMYHH-
kauii (MMK) ctana akryansno#t ¢ 1990-x rr. na 3anaze u ¢ 2000-x rr. B Poc-
CHH, KOTJa TPaIWIIMOHHBIE MapKETHHTOBbIE MHCTPYMEHTHI MepecTtain pado-
TaTh: U3MCHIJICS TTOTPEOUTENIb M €T0 MPUBBIYKH, YCUIMBAINCH ITPOIIECCHI MH-
TUBUTyaTN3alMK TTOTPEOJICHNs; TeJlepeKyiaMa cTajlia JOpOTOM M MPaKTHYECKU
HEJOCTYITHOU JIJI1 HEOOIBIIMX KOMIIAHUM, B TO )K€ BPeMsl OHA CTAHOBHJIACh BCE
MeHee 3¢ (EKTUBHOM, TPAJAUIIMOHHBIC PEKJIaMHBIE CPEJCTBA CTAHOBUIIMCH BCE
MeHee 3(P(EeKTUBHBIMA U HE YUYUTHIBAJIU TMOSBUBIINXCS HOBBIX KaHAJIOB HWH-
dbopmaruu; TpaaTuIHOHHBIN MOAX0/ K JACICHUI0O KOMMYHHUKAITUH Ha BUIBI TIe-
pecTan OoTBeYaTh TPEOOBAHUSAM MPOM3OIMICAIICH WHIWBUAYAIU3aIlUN MOTPEO-
JICHUS; TPAIUIIMOHHBIN TOIXO0/ CTaJl HEJOMYCTUMO JIOPOTUM M HEMOOUIILHBIM
B YCJIOBUSX Ie(QUIINTA CPEACTB, 000CTPUBIICHCSI KOHKYPEHIIMA H KPU3HCOB.
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Ipenmymecrsa konuenuuu UMK nepen tpaaiiiMOHHbIM MOAXO0A0M

1) BBOAMTCS enuHOe (PMHAHCHpOBaHWE W (POPMUPYETCS C€IUHBIA KOMMY-
HUKAI[MOHHBIN OFOKET IO pa3HbIM HAMPABICHUSM, YTO IO3BOJISIET CHEJATh
KOMMYHUKAIMOHHBIA OFOKET B 2—2, 5 pa3za AeueBlie TPaIUIMOHHOTO;

2) BBOAUTCS €IMHOE INIAHUPOBAHUE M yIPABIICHHEC KOMMYHHUKAIIHOHHBIMHU
KaMITaHUSIMH, YTO TTO3BOJISIET BECTU €IMHYI) KOMMYHHUKAIIMOHHYIO MOJUTHUKY,
YCTPaHAET BO3MOKHOCTh OTIIPABKH MNPOTHBOPEYMBBIX MOCIAHHM, MO3BOJISIET
0oJiee onepaTUBHO KOPPEKTUPOBATh KOMMYHUKAIMOHHYIO KaMITaHUIO U pearu-
pOBATh HA OTBETHYIO PEAKIUIO ayAUTOPUH.

CoBpeMeHHBIC TEXHOJIOTHH CTPEMUTEIILHO Pa3BUBAIOTCS: MOSBIISIIOTCS HO-
BbIE TEXHUYECKHE CPEACTBA, MCHICTCS KOMMYHUKAIIMOHHAs cpena. [1osBIisroT-
Csl HOBbIE KOMMYHHMKAIIMOHHbICE U KOMMYHUKATUBHbBIE TeXHOJIOTUU. M HTepec-
HBIMU (DOpMaM# OpraHU3aIMU MPOCKTOB B IOCIEAHEE BPpEeMs CTaIH TEXHOJIO-
ruu GhaHIpan3uHT, KpayJICOPCHHT, KpayadaH/ HiHT.

®daunapaiizuer (anra. Fundraising, fund — «oewneorcnvie cpedcmea, Gon-
Obl, (punancuposanuey, raise — «coOop, HaxodxcoeHuey) — cOOpP CpPEICTB,
HaxXOXJIeHHe (prHAHCHPOBAHUS, MPHUBJICUYEHUE CTOPOHHHMX PECYpPCOB LIS pea-
JU3alMK COIMANIbHO 3HAYMMBIX 3aJ]1a4, KYJbTYPHBIX TPOCKTOB WM MOACpKa-
HUS CYIICCTBOBAHMS OpraHU3aIUH.

Kpayadanaunar (anrn. Crowdsourcing, crowd — «moana» u sourcing —
«UCNONb308aHUE PeCYyPCO8») — ITO UCIIOIB30BAaHUE PECYPCOB «TOJIITBD): JIFOOBIX
BUJIOB PECYPCOB, HapoaHOe (MHAHCHUPOBAHHE HE TOJILKO B JICHE)KHOM DKBHBa-
JICHTE: UJCH, MHTEIUIEKTyallbHass COOCTBEHHOCTb, YEJIOBEYECKHE PECYPCHI U T. 1.

Kpayadanaguur (anrin. Crowdfunding crowd — «monnay, funding —
«unancuposanuey, «HapooHoe GuHaHCUposaHue») — TPUBJICUCHUE (HUHAH-
COBBIX PECYPCOB JIJIsl TPOCKTOB.

Texnonorusa ¢anapaii3uara U €€ pa3HOBUIHOCTU HE TOJIBKO IMO3BOJISIOT
IIPUBJICYH JOTOJHUTEIbHBIE, B YaCTHOCTH JICHS)KHBIC, CPEJICTBA ISl pean3a-
MU TIPOEKTOB, HO U CTAHOBATCS (Popmoil 3P(HEeKTUBHON KOMMYHUKAIIUH MEX-
Iy OpraHu3aTOpaMH MPOEKTOB M WX KJIMEHTaMH, MapTHEPaMU, CTIOHCOPAMH,
rOCyJapCTBOM U TPYIIIIaMH OOIIECTBEHHOCTH.

PekomeHndyemas sumepamypa

1. 'onyOkoBa, E. H. aTerpupoBanHbie MAPKETUHTOBbIE KOMMYHUKAIUU:
y4eOHUK U IIPAKTUKYM TUTSL aKaJIeMUYECKOTO OakanaBpua-
ta/ E. H. T'onybkoBa. — M. : FOpaiit, 2019. — 363 c.

2. Konosanenko, B. A. OCHOBbI MHTETpUPOBAHHBIX KOMMYHUKaIMW: y4eO-
HUK W TPAKTUKYM I akajgemMudeckoro OakanaBpuara / B. A. KonopaneHko,
M. 1O. Konoanenko, H. I'. [lIsen. — M. : FOpaiir, 2019. — 486 c.
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3. Xay, JI. Kpayacopcunr : KomieKTUBHBIN pa3yM Kak HHCTPYMEHT pa3Bu-
tus ousneca / JI. Xay. — M. : Anwpniuna [1a6aummep, 2019. — 288 c.

Bonpocui

1. Pacckaxure o npoucxoxacHu TepMuHOB ATL- u BTL-komMyHukammm.

2. Kakue meponpusatust oTHocst K K ATL- u BTL-kommyHukammm?

3. HazoBuTe mpeumyIiecTBa U HENOCTATKU TPATUIMOHHBIX CPEICTB pe-
KJIaMHOU KommyHHKarwu (ATL).

4. Kakue m0OpUYMHBI BbI3BAIM TMOMYJSIPHOCTh U YBEIWYEHHE JOJIU
BTL-koMMmyHuKkanmii?

5. UTo Takoe MHTErpUPOBAHHBIE MAPKETUHTOBbIE KOMMYHUKaiuu? Iloue-
MY B IOCJIE/THEE BPEMSI UaCTO UCIIOJIb3YETCS JaHHBIA TEPMUH?

6. Korma mosiBUnach KOHIICTIIMSA HWHTETPUPOBAHHBIX  KOMMYHHKAITUIA
(MMK)? Kakue nporiecchbl, MpOUCXOSAIINE B OOIIECTBE, BHI3BAIN €€ TIOSIBJICHUE?

/. HazoBuTe mpeumyiiecTBa MHTETPUPOBAHHBIX MAPKETHHTOBBIX KOMMY-
HUKALUN niepe] TPaAUIMOHHBIM ITOJIXO0J0M.

8. B ueM 3akirouaeTcsi 0COOEHHOCTh OpPTaHU3AIlud MEPONPHUSATUN O TEX-
HOJIOTUM (paHJpali3uHra U €ro pa3HOBUAHOCTEN: KpayacopcuHra u Kpayadan-
JIUHTA.

Tembul pedhepamoes

1. ATL- u BTL-koMMyHuKanumu.

2. IloHsiTHE, CYIIHOCTh U CTPATErMyd MHTETPUPOBAHHBIX MAPKETHUHTOBBIX
KOMMYHUKAIAM.

3. Co3nanve u mojjiepKaHue mporpamMm JOsUIbHOCTH TOPTOBOM MapKe Kak
uHcTpymeHT UMK koMMyHUKanuu.

4. Texnosorun ¢da"Apai3uHra U €ro Pa3sHOBUIHOCTEW: KpayACOpCHUHTa
U KpayJdaHauHra — Kak OTBET Ha BBI30BBI HOBOM 3MOXH.

5. OTpakeHre KOHIIEMIHNN COIMaIbHO-ITUYECKOTO MAapKETUHIa U MapKe-
THHIa COTPYJAHUYECTBA B TEXHOJOTUAX (DaHApal3uHTa, KpayJACOpCHHTa
U KpayadanauHra.

Ilpakmuyeckoe 3adaHue

[Ipoananuzupyiite 00HEM pblHKa KOMMYHUKaIui B Poccun 3a nociegHue
2 roaa o ganHbiM AKAP — Acconumanuy KOMMYHUKATUBHBIX areHTCTB Poc-
cun (obunmanbHbld cadT: http://www.akarussia.ru). Cpaenaiite BBIBOJBI
00 o0beMe M AMHAMHKE POCTa Pa3TMYHBIX KOMMYHHUKAITMOHHBIX cpeAcTB. [lo-
SCHUTE PE3yIbTaTHI.
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4, Oprammauml KOMMYHPIKEIHPIOHHOﬁ KadMIIaHHH

OnpeneneHne KOMMYHUKAMOHHOM KaMIaHUW. TUIIBI KOMMYHUKAIIMOH-
HBIX KaMIIAHWW. JTanbl NPOBEICHUS KOMMYHUKAIIMOHHOW KaMIIaHWU: aHAJIM-
TUYECKUU dTam; IUIAaHUPOBAHUE, peanu3amus; oleHka 3((PEeKTUBHOCTH.
Hanpagiienus u MeTOABI NpEABApUTENBbHBIX HccnenoBaHuu. [IpaBuna mocra-
HOBKH 11enu. [IpuHImnel pa3paboTKu KOMMYHHKaIIMOHHOTO Oro/xkera. Paspa-
00TKa MmIaHa KOMMYHHMKAIIMOHHOM KammaHuu. CocTaBjieHne Meauaniana. Me-
TOAUKU omnpenesieHus: 3PGHEeKTUBHOCTY KOMMYHHUKAIIMOHHOW KaMIlaHUHM. AHa-
73 KOMMYHUKAIIMOHHON U YKOHOMUYECKOU 32(P(HEeKTUBHOCTH KamnaHui. bpud
Ha pa3pabOTKy KOMMYHUKAI[MOHHOW KaMITaHUMU.

KoMMyHMKalIMOHHAsT KaMIaHUsI — 3TO KOMIUIEKC KOMMYHHKAaTHBHBIX
MEpOIPUATHHN, 00BEIUHEHHBIX OJTHOM II€JIbI0 M PacCIpeIeICHHBIX BO BPEMEHH
TaKuM 00pa3oM, YTO OJHO MEPOTIPUSITUE JIOTIOTHSIET IPYToe.

Omanwit npoeedenuﬂ Kommynukamu(moﬁ Kamnarnuu.

1. UccaenoBanus.

2. CTpaTerndeckoe IIaHUPOBaHUE.

3. TakTnueckue pemieHus.

4. [Tpon3BOACTBO KOMMYHHUKAIIMOHHOW MPOAYKIUM U MPOBEJACHUE KaM-
MMaHWUH.

5. IlonBeaeHre UTOTOB KOMMYHUKATUBHOM KaMIIaHUHU.

Bonpocul

1. [lepeuncnute OCHOBHBIC BUAbl KOMMYHHKAIITMOHHBIX KaMIIaHUM.

2. HazoBUTE OCHOBHBIE 3TaIlbl IPOBEICHUSI KOMMYHHUKAIIMOHHON KaMITaHUH.

3. Kakue MeToibl IpeIBapUTENHHBIX UCCICOBAHUN BaM U3BECTHBI?

4. KakuM KpUTEpUSIM JIOTKHA COOTBETCTBOBATH 11€JIh KOMMYHHUKAIIMOHHOM
kamnannu? Kakue ¢pakTopsl BIHUSIOT HA BEIOOD L€ ?

5. IlepeunciuTe OCHOBHBIE METOIbI (POPMUPOBAHUS KOMMYHHUKAITMOHHOTO
OroKeTa.

6. Kakue crioco6s! oreHkn 3(PGEeKTUBHOCTH KOMMYHHMKAIIMOHHOW KamIia-
HUW BbI 3HAETE?

7. Ilo xakum kputepusiM ompeaensiercss 3PHEKTUBHOCTh KOMMYHHKAIIHU-
OHHOM KaMIaHWM?

8. B ueM 3akitouaercss KOMMYHUKAIIMOHHAS U SKOHOMHYecKas 3 PexTuB-
HOCTh KOMMYHUKAIIMOHHBIX MEPOTIPUITUIA?

9. Kakue wmeromwsr ompeneneHus 3()PEKTUBHOCTH KOMMYHHUKAITMOHHON
KaMIIaHUH U OTACIbHBIX KOMMYHHUKAITMOHHBIX MEPOTIPUATHI BaM U3BECTHBI?
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10. Ha xakux 3Tamnax mpoBEICHHUS KOMMYHUKAITMOHHONW KaMIIaHUM OIpe-
nensiercst €€ 3 PEeKTUBHOCTH?

11. ITepeuucnure 3a1auu U CTPYKTypy Opuda KOMMYHUKAITMOHHON KaM-
MaHWUH.

Pexomendyemas numepamypa

1. Kacesinog, 1O. B. PR-kamnanust cBoumu cusiamu . ['0OTOBbIE MapKEeTHH-
roseie perienns / 10. B. KacbsinoB. — CII6. : ITutep, 2009. — 192 c.

2. [Touenmos, I'. I'. [Tabauk puneiimus mis npodeccuonanos /. I'. Ilo-
yemnmoB. — M. : PE®JI-6yk, Baknep, 2005. — 624 c.

3. Pomar, E. B. Pexnama / E. B. Pomar, [I. B. Cenngepos. — CII6. : ITurep,
2016. — 542 c.

4. Yymukos, A. H. Pexiiama u cBsizu ¢ 00111eCTBEHHOCTHIO : UMUK, penyTta-
s, OpeH . yue0. mocobue s cryaeHToB By30B / A. H. UymukoB. — M. : Ac-
niekT [Ipecc, 2012. — 159 c.

5. llIBenosa, 1. Kuura nupekropa Mo MapKETUHTY MNPOU3BOJICTBEHHOIO
npennpustus / U. IlIBenosa, T. Ky3uernosa. — CII6. : ITutep, 2008. — 432 c.

6. [lIkapayH, B. JI. MapkeTuHr B npakTuke WHPOPMAIMOHHBIX CITYKO Op-
raHu3alyi u npeAnpusatui . meroxa. nocoodue / B. JI. llIkapayn. — M. : Co-
ro3menuHdopm, 1992. — 126 c.

IIpakmuyeckue 3adaHus

1. 1. Beibepute npeanpuaTue, ajisi KOTOporo Bel Oyaere pa3padaThiBaTh KOM-
MYHUKAIIMOHHYIO KaMITaHuto. ONMUIINTE MPEANPUITUE M0 TJIaHY:

1) Ha3BaHue

2) aagpec

3) HanpaBJEHUS ACATEIBHOCTH (EPEUUCITUTD)

4) kpaTKasi UCTOPUS KOMITAHUU

5) peIHOK

- npennpusTusa win yactHeie juna (b2b. B2c)

- peruoH padboTsl pupMsbl (SpocnaBckast 00acTh?)

6) KJIIOUEBBIC KJIMEHTHI (IEPEUUCIIUTH)

7) ecTb M y KOMIIAaHMM (PUPMEHHBIM CTWIb? (MPUIIOXKUTH OOpa3lpbl,
OpeHI0YK)

8) ecTh JIu y KOMIIAHUM CBOM CalT? (IPUIIOKUTH 00pa3Iibl)

9) xakue KOMMYHHUKAIIMOHHBIE KaHAJIBI W CPEACTBA HCIIONB3yeT (upma
B CBOEH JIeATeNIbHOCTU? (ONUCATh, IPUIOKUTH 00pa3Iiibl)

10) npoBOIUINCH JIM KOMMYHHKAIIMOHHBIC KarmaHuu? ONHIINATE UX
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11) mo xakoMy NpHUHIHUITY (GOPMHPOBAJICS B MPOCKTHUPOBAHUU KaMITAHHUH
KOMMYHUKaIMOHHBIA OrokeT? Ero pazmep?

12) kak uzmepsuics 3 EKT MPOIUIBIX KOMMYHHUKAITMOHHBIX KaMITaHHIA?

- PazpaboTaiite nmporpamMmy IpeIBapUTEIIbHBIX HCCICIOBAaHUN ST KOM-
MYHUKAIITMIOHHOW KaMITaHUU BEIOpAHHOW BaMu (DUPMBI.

- ChopmynupyiiTe 1iesb Baleni Oyayiieil KOMMYyHUKAIIMOHHOW KaMITaHUH.

- [lepeuncnuTe 1€€BbIE TPYMIbI, HA KOTOpblie OyJeT HalpaBJjieHa Bailla
KOMMYHUKAIIMOHHOW KaMIaHWs.

- ChopMynupyiiTe OCHOBHYIO HJICH0 KOMMYHUKAIIMOHHOTO MOCIaHUS.

- OnpenenuTe CpoKHU NPOBEAECHUS KAMIIAHUH.

- Onpenenute, O KAKOMY MIPUHLIUITY Bbl Oy/ieTe popMUpOBaTH OFOHKET.

- BriOepuTe kaHabl U cpesicTBa Oyaylieil KOMMYHUKAIIMOHHON KaMIIaHUH.

- CocTaBbTE IUIAH KOMMYHHMKAIIMOHHON KaMMaHWHU MO MPEIJIOKEHHOMY
oOpa3iry.

- Pazpabotaiite nporpammy omnpeaenaeHus 3¢GpOEKTUBHOCTA Balleil pe-
KJIAMHOW KaMIMaHUH, MPEJIOKUTE KPUTEPUHU OLICHKU €€ Y(PPEKTUBHOCTH U Me-
TOAUKY OLICHKHU.

2. Kakumu MeTogaMu onpeiesieHus: pa3Mepa pekjiaMHOro O010KeTa MOTIIH
ObI BOCIIOJIb30BaThCS MPOU3BOJIUTENIN TOBApa X, 3HAsl, YTO ATO YK€ YCTOSIBIIA-
ACSL MAPKa B 3pEJION TOBAPHOU KATETOPUU?

3.Ilo mnpennoxeHHOMY MIa0JIOHY pa3paboTaliTe KOMMYHUKAIMOHHYIO
kammnanuto. CocTaBbTE CMETHI PACXOJIOB KaXJI0Tr0o MeponpusTus. Paccuuraiite
MPOEKT OHOJKETa KOMMYHUKAIMOHHOW mporpaMmmbl. [loAroroBsTe npeseHTa-
M0 TIPOEKTa KaMIIaHUM KOMMYHHUKAIMOHHOTO Oro/kera. IloaroroBbTeCh
K 3alIMTE MPOEKTa KOMMYHUKAIIMOHHON KaMIIaHUK U TIPOEKTa OrOKeETa.

4. PazpaboraiiTe cucteMy OUEHKU 3(DPEKTUBHOCTH MPOEKTAa KOMMYHHKA-
IIMOHHOW KaMIMaHWU U TUIaH OIIeHKHU 3(DPEKTUBHOCTH KaXKIO0TO MPEII0KEHHOTO
Mmepornpusatus. [loaroToBbTe cO00IIEHNE C 00OCHOBAHUEM MTPEIOKEHHBIX Me-
TOJOB OLEHKHU 3(D(PEKTUBHOCTH.

5. Mcnonb3ys 4eK-JIUCT OLICHKH TPYMIBI B COICETH, OIEHUTE 3(PHEKTUB-
HOCTh COOOIIleCTBAa BBIOpaHHOM BaMM opraHuzanuu. lIpemnoxure Mepsbl Mo-
BbIIIEHUS () PEKTUBHOCTU CTPAHUILIBI.

6. Ucnonb3ys UHTEpHET-PECypChl, coOepute nHGOPMAIINI0 0 KOMMYyHHUKa-
MOHHBIX, PR, peknaMHbIX areHTcTBax Bamiero peruoHa. CoctaBbTe MX CIH-
COK, yKaxuTe crnenuanuzamnuio. [loaroroere coolieHne Ha TeMy «PBIHOK
KOMMYHHUKAIIMOHHBIX YCIYT MOETO PETHOHA.
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5. PermepOBaHne KOMMYHI’IKaHHOHHOﬁ AEeATC/IbHOCTH

OO011ecTBEHHOE PErYJIUPOBAHUE U MPABOBOE PETYIMPOBAHUE KOMMYHHUKA-
LHUOHHOM JiesTeNbHOCTU. [IpaBOBOE perynnpoBaHne pEKIaMHOU AEATEIBHOCTH.
[IpaBoBOE peryiMpoBaHue cBsized ¢ 00IIECTBEHHOCTHIO. [IpaBoBOE perynupo-
BaHUE JICITEIIBHOCTH CPEJICTB MAaCCOBOUM MHGOPMAIIUH.

Cneunanucr, IesTeIbHOCTh KOTOPOTO CBS3aHA ¢ KOMMYHUKALUSAMU, KaX-
NI JIEHb CTAJIKUBAETCS CO MHOKECTBOM BOIIPOCOB, CBA3aHHBIX C IPABOMEP-
HOCTBIO cOOpa, 00paOOTKH, TPAHCIALIMU U TUPAXKUPOBAHUA MH(GOpPMAIIUU; 3a-
IITUTON WHTEIICKTyaIbHONH COOCTBEHHOCTH.

B coBpeMeHHOM pOCCUICKOM OOIIECTBE JIEUCTBYIOT JIBa MEXaHU3MA PETY-
JVPOBAHUS KOMMYHHUKAIIMOHHON IEATEIBHOCTH: MEXAHU3M CaMOPETYJIHUPOBA-
HUSI 1 MEXAHU3M rOCYJJapCTBEHHOTO MPAaBOBOTO PETYJIUPOBAHUS.

CamMoperynmpoBaHue OCYILECTBIISIETCS 3a CUET JCHCTBUS KOHKYPEHTOB
1 OOIIIECTBEHHBIX OpTraHU3aIlii, KOTOPble BHUMATEIBHO CIAEAST 3a MH(pOpMa-
IIMOHHBIM TIOJIEM OTPACIM U TMPECEKAIOT IMOMBITKU TPAHCIALMU HEI00pOoco-
BECTHOM, HEJJOCTOBEpHOU UHGOPMAIIHH.

B aBrycre 2006 r. MexayHapogHOW TOProBOW MNanaTod ObUI MPUHST
«KoncomuaupoBanHbiil kojgekc MTII npakTuku pekiaambl U MApPKETUHTOBBIX
KOMMYHHKAIMI», KOTOPBIN SIBJISETCS HWHCTPYMEHTOM CaMOPETYJIUPOBAHUS
dhopM KOMMEpPUYECKIX KOMMYHUKAITUH.

['ocynapCTBEHHOE pEryIupOBaHUE OCYILIECTBIISIETCS C MOMOIIBIO 3aKOHOB,
HOPMAaTUBHBIX akTOB. B nHdopMammonHoit cepe aeiictByrot 3akonsl 0 CMU,
0 pekiame, 3alluTe aBTOPCKUX TPaB, O 3alIUTE MPaB NOTPEOUTENEN U IPyTHE.

B Poccuiickont @enepanii B HACTOSAIIEE BPEMS CIOXKWJIICS TaK Ha3blBae-
MBIN «CMEIIaHHBIW» CMOCO0 MPABOBOr0 PETyJIUPOBAHUS PEKJIAMHBIX OTHOIIIE-
HUW: HapsAy C KOAU(DUIIMPOBAHHBIM MPABOBBIM aKTOM (3aKOH «(O pexiiamey)
CYIIECTBYIOT M JPYrM€ UCTOYHUKHU MPABOBOTO PETyJIUPOBAHUS TaHHOU chepbl
OOIIIECTBEHHBIX  OTHOIIEHWM HE TOJBKO Ha (QeaepaibHOM  YpPOBHE,
HO M Ha YPOBHE OTJEIbHBIX CyObeKTOB Poccuiickoii denepanuu.

Bonpocubi

1. Ilepeuncnure MEXaHU3MBI PETYIUPOBAHNS KOMMYHUKAIIMOHHON C(ephl
B Poccun.

2. Yto mpeanonaraeT MOHATHE «CAaMOPETYJIUPOBAHNE B KOMMYHHUKAIIASIX)» ?

3. HazoBute oOmiecTBEHHbIE OpraHU3allid, YYacTBYIOIIME B MPOIECCE
OOIIIECTBEHHOTO PETYIUPOBAHUS HH(POPMALIMOHHOMN cephl.

4. HazoBUTE OCHOBHBIE HOPMATUBHBIE aKThI, PETYJIUPYOLIIME HHPOPMAIH-
oHHy10 cepy B Poccun.
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PekomeHdyeMble HOpMamueHble akmbi11

1. Konctutynus P® (ct. 15 «OdunnanbHas nyOaukanus 3aKOHOBY; CT. 23
«HenpuKoCHOBEHHOCTh YaCTHOM U3HH, TallHA IEPENUCKHU U TeJIePOHHBIX Te-
pPEeroBOpoB U cooOIeHu»; cT. 29 «CBoOOma ciioBa M MBICIH, IIPaBO Ha WH-
dbopmanuo» u mpou.).

2. YronoBubiii koaekc P® (ct. 129 «Knesetayn; ct. 130 «OckopbOiieHue,
cT. 137 «Hapyuienne HENpUKOCHOBEHHOCTH YaCTHOM XU3HW»; CcT. 138 «Hapy-
IICHWE TAalHBI MEPENUCKU, TeIePOHHBIX MEPErOBOPOB, MOUTOBBIX, Telerpad-
HBIX WM UHBIX COOOmIeHMI»; cT. 146 «HapyiieHne aBTOPCKHX M CMEXHBIX
npaB»; cT. 182 «3aBenoMo JlokHas pekiiamay; cT. 237 «CokpeiTue uHpopma-
nuu 00 0OCTOSITENBCTBAX, CO3JAIOIIUX OMACHOCTh JJIS KU3HU WIH 30POBbS
monen»; cr. 272 «HenpaBoMepHBIN JOCTYI K KOMIIbIOTEPHON MH(MOpMaLUN»;
cT. 273 «Co3aaHue, UCIOJIb30BaHUE M PACIPOCTPAHECHUE BPEJOHOCHBIX IPO-
rpamMm st OBMy; cr. 283 «Pa3rnamenune rocyaapcTBEHHOUW TalHbDy; CT. 303
«Danbcudukaius 10Ka3aTeIbCTB» U IPOY.).

3. I'paxxnanckuii kojeke P (ct. 128 «MHTemnekTyaibHas COOCTBEHHOCTh
KaK O0BEKT TpaKJaHCKOro npaBay; cT. 150 «HemarepuanbHbie Oara: JOCTOMH-
CTBO JIMYHOCTH, YECTh U JOOpOE UM, JACJIOBas PEeImyTalus, HSMPUKOCHOBEHHOCTh
YaCTHOW JKM3HU, JUYHAS U CeMEWHas TaliHa, NMPaBO aBTOPCTBA U WHBIC JIMUHBIC
HEMMYILIECTBEHHBIEC MpaBa U Jpyrue HemarepuaibHble Onaray; cr. 434 «Dopma
JIOTOBOpA: IOTOBOP B MUCbMEHHON (hOpPME MOXKET ObITh 3aKIIIOUEH MyTeM 0OMEHa
JOKyMEHTaMH TIOCPEJICTBOM JJICKTPOHHOM CBSI3M, TO3BOJISIIONICH JOCTOBEPHO
YCTaHOBUTh, YTO IOKYMEHT UCXOJUT OT CTOPOHBI 110 JOTOBOPY» U IMPOY.).

4. Kogekc 00 afIMUHUCTPATUBHBIX NpaBoHapylieHussx PD (rimasa 13 «An-
MUHUCTPATHBHBIC MPABOHAPYIIICHUS B 00JIACTH CBSA3H M HHPOPMALIHNY ).

5. ®enepanbubiif 3akoH 0T 06.04.2011 Ne 63D3 «OO0 »1eKTPOHHON TO-
ACU».

6. ®enepanbbiii 3akoH 0T 03.06.2009 Ne 119®3 «O 6UOIUOTEUHOM JENe».

/. ®enepanbhbiii 3aKk0H oT 27.07.2006 No 149®3 «O06 undopmaiiuu, uH-
(OpMaLIMOHHBIX TEXHOJOTHUSAX U 3alIUTE UHPOPMALIUN.

8. ®enepanbHbiil 3akoH 0T 27.07.2006 Ne 1523 «O nepcoHaIbHBIX JaH-
HBIX).

9. ®enepanpabIii 3ak0H OT 13.03.2006 Ne 38-D3 «O pekmame» (B pe.
ot 28.03.2017).

10. denepanpubiii 3akoH oT 22.10.2004 Ne 1253 «O06 apXwBHOM Jieiie
B Poccurickont @enepanuny.

11. ®enepanbublii 3akoH 0T 07.07.2003 Ne 126D3 «O cBa3m».

1 CIIC «Koncyasrantllnrocy. URL: http://www.consultant.ru
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12. ®enepanbublii 3ak0H OT 13.01.1995 Ne 73 «O mopsijike OCBEIICHUS
NEATEIIbHOCTH OPraHOB T'OCYJAapCTBEHHOM BJIACTU B TOCYAApPCTBEHHBIX CpEN-
CTBaX MAacCOBOM MH(pOpMAIIUN.

13. 3akoH P® ot 21.07.1993 Ne 54851 «O rocygapcCTBEHHOU TaliHE».

14. 3akon P® ot 07.02.1992 Ne 23001 «O 3amurte mpaB MOTpEOUTENCHI
(cT. 26.1 «/lucTaHIIMOHHBIN cOCOO MPOAAXH TOBapa, MOJ KOTOPHIM B TOM
YHCIIe TOHMMAETCS Tpojiaka ToBapa uepes MHTepHeT»).

15. 3akon P® ot 27.12.1991 Ne 21241 «O cpeactBax maccoBor mHOOP-
MaIany.

16. Ilocranosnenue IIpaButensctBa PO ot 24.11.2009 Ne 953 «O6 obec-
MEYEHUH JOCTYMA K HH(POpMaLMK 0 JeATeIbHOCTH MpaBUTENIbCTBA Poccuiickoit
@enepanuu U QeaepaabHbIX OPraHoOB UCIOJIHUTEIBHOM BiacTu» (BMeECTE
c TpeOboBaHUSIMU K TEXHOJOTMYECKUM, MPOTPAMMHBIM W JIMHTBUCTUYECKUM
cpelncTBaM 00ECIEeUeHHs MOIb30BaHus OpUIIMAIbHBIM caiiToM [IpaBuTenbcTBa
Poccuiickoit denepanuu B cetu HTEpHET).

17. Yka3 Ilpesunenta P® ot 06.03.1997 Ne 188 «OO0 yTBEpXKIEHUU IE-
peYHs CBEJICHUM KOH(UICHIIMAIBHOTO XapaKTepay.

18. IIucemo LIb P® ot 23.10.2009 Ne 128T «O PexomeHmauMsax I0 WH-
dbopmarmoHHOMY cojepkaHuio U opranuzanuu WEB-caliToB KpeauTHBIX Op-
raHu3anuu B cetu UHTEpHETY.

19. IloctanoBnenuss Mdpum T. dpocnabns ot 18.04.2018  Ne 589,
ot 18.07.2019 Ne 805 (¢ m3M., BHECEHHBIMH [TOCTAHOBJIICHHEM MApPHH T. SIpo-
cimaBist ot 07.12.2017 Ne 1644) «O pasmemieHun HHGOPMAITMOHHBIX KOH-
CTpYKIIMHi Ha Tepputopun Topona SpocmaBims». — URL : https://city-
yaroslavl.ru/gov/komitet-po-reklame-naruzhnoy-informatsii-i-oformleniyu-
goroda/normativnye-pravovye-akty

Tembul pedhepamoes

1. MexayHapoaHble OpraHU3alliM, YYacTBYIOLIME B MPOIIECCE CaMOpery-
JUPOBaHUSI KOMMYHUKAIIMOHHOU CQEPBHI.

2. HopMaTHBHO-TIPaBOBBIE AKThI, PErYJIUPYIOIIME OTHOILIECHHS B OOJAcTH
KOMMYHHUKAIIMUA U UHPOPMALIIH.

Ipakmuyeckue 3adaHus

1. Halinute mudopmanuio 006 OOIIECTBEHHBIX OpraHU3alUsAX, JACHCTBYIO-
mmx B Poccun u SApocnapckoit o61actu B chepe nuHbopMalium, peKkiaMbl, Map-
KETUHTOBBIX KOMMYHHUKAITUH.

2. HaiinuTe mMocTaHOBJIEHUSI MECTHBIX OPraHOB BJIACTU, PETYIUPYIOIINE
chepy kommyHukanuu. Kakue Bonpochl peryJupyroT 3TH TOCTAHOBJICHUSA?
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3. Kakue HapyieHus I0MyIeHbl B TPUBEICHHOM HIXKE mpumepe?

B peknaMHOM poJiMKe CTUpalbHOTO Mopoiika Ariel JeMoHCTpupyeTcs
penieHue mpoOeMbl U KaTETOPUUYECKH YTBEPKIAETCA: «...Cedyac MOCJe CTUP-
KM Yy MEHs Bce (apTydku OEJIOCHEXKHBIE, TOITOMY Yy MEHsI 0OJIbIll€ TOCETUTE-
JIEW, YEM Y IPYTHUX...».

K kakuM BUJaM MOKHO OTHECTH JaHHYIO peKIaMy?

Bonpocsl kK cemunapam

1. MexaHM3MBI peryJIMpOBaHNUS KOMMYHHKAITHOHHON C(epBhl.

2. Kakum 00pa3oM oCymIecTBIIsIETCS OOIECTBEHHOE PEeTyIMpPOBaHUE KOM-
MYHHUKAIIHOHHOM JIESATCITbHOCTH ?

3. Kakum 006pa3om oCyIecTBIsIETCS TOCYIapPCTBEHHOE PETYIMPOBAHUE pe-
Kki1aMbl B Poccun?

4. OcHoBHBIC MOJIOKeHU 3akoHa P® ot 27.12.1991 Ne 21241 «O cpen-
CTBaX MAacCOBOI MH(POPMAIIUH.

5. OcHoBHBIEC TONOXKEHUST DenepanbHOoro 3akoHa ot 13.03.2006 (B pen.
oT 28.03.2017) Ne 38-D3 «O peknamer.
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Bonpocsl K 3aueTy (3k3amMeHy)

1. ITonsiTe «koMMyHHKaUs». OCHOBHBIE MOJIXO/Ibl K IOHUMAHUIO TEPMH-
Ha «KOMMYHUKaius». Oynkinn koMMmyHukauu. KommyHukaiuys v oOieHue.

2. [Iporiecc KOMMYHHKAIIMKM, YYAaCTHUKHU U 3JIEMEHTHI Mpolecca KOMMYHHU-
KalUU.

3. DTamsl nporecca KOMMYyHUKAIIMU: TEHEPUPOBaHUE UJIEH, BRIOOp KaHaJa,
KoJMpoBaHue MHMOpMalnM, repeaada uHQopmanuu, J1eKoaupoBaHue HHGOP-
MalliM, OTBETHAS peaKius, oOpaTHas CBSI3b.

4. KoMmMyHUKaTUBHBIE Oapbepbl U CIIOCOOBI UX MPEOI0ICHHUS.

5. Buabl KOMMYHHMKAIIMU MO KOJIMYECTBY YYACTHUKOB KOMMYHUKATUBHOTO
npolecca.

6. Buibpl KOMMYHHMKAIIUK 110 HAPABJICHHOCTH.

/. ITOHATUA «KKOMMYHUKATUBHBIE» U «KOMMYHUKAIITMOHHBIC» TEXHOJIOTHH.

8. Uctopuueckue GopMbl KOMMYHHUKAIIMU. DTambl Pa3BUTHS KOMMYHHUKa-
UOHHBIX CPEACTB.

9. MaccoBast KOMMYHHUKAIMs U MaccoBasi UHpopmaIus.

10. UadopmarimonHoe o0IIeCTBO U €r0 XapaKTEPHBIC YEPTHI.

11. OpranuzanvoHHble KOMMYHHUKAIMU. DYHKIIMU U BUJbI KOMMYHUKAIIAMA
B OpraHHu3alluu.

12. DBomroNMs KOHIETIINN MapKETHUHTA.

13. XapakTepucTuka CHUCTEMbl MapKETUHrOBbIX KoMMyHuKarui (MK).
Buner MK.

14. Peknama B CUCTEME MapKETHUHTOBBIX KOMMYyHUKanui. [lonarue, npu-
3HaKU U QYHKIIUU PEKJIaMBbl.

15. VcTopus pekiiaMmbl U COBPEMEHHOE COCTOSTHUE.

16. Y4acTHHKY pEKJIaMHOTO MpoIlecca.

17. Tunonorusi peKJIamMmbl: 10 00BEKTY PEKJIAMUPOBAHUSI, TIO IITUPOTE OXBa-
Ta ayJAUTOPHUH, [0 OPUECHTALIMHU HA ayAUTOPHIO, M0 XapaKTepy CTPATETUYECKOTO
HaIpaBJICHUSA 110 KaHAJIaM PACIIPOCTPAHEHUS U CITIOCO0Y U3rOTOBJICHHUS.

18. IlpenmyiiiecTBa U HEAOCTATKUA TPAAUITMOHHBIX PEKJIAMHBIX CPEJICTB.

19. CrumynupoBaHue cObITa B CUCTEME MApPKETHHTOBBIX KOMMYHUKAITUN
IpEANPUATHSL.

20. JIngnbie Tpogaku B KOMMYHUKAIIMOHHOM CUCTEME TIPEATIPUSATHS.

21. CBsi34 ¢ OOIIECTBEHHOCTHIO B CUCTEME MAPKETUHTOBBIX KOMMYHUKAIIWH.

22. IncTpyMeHTHI B3auMoIeUCcTBUS PR-CykObI C pa3iu4HBIMH ayIUTO-
pusimu. Bunsl PR meponpusituii.

23. ®opMbl U MeToAbl paboTsl co CMMU.

24. CoObITHE KaK CPe/ICTBO KOMMYHHUKAIIWH.
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25. BpeHIuHT KaKk KOMMYHUKAITMOHHAS TEXHOJIOTH.

26. ®UpPMEHHBIN CTUJIb U €T0 OCHOBHBIC KOHCTAHTHI.

27. ATL- u BTL-kOMMyHUKaIIHH.

28. IloHsTHE NHTETPUPOBAHHBIX KOMMYHUKAITUH.

29. CoBpeMEHHbIE  KOMMYHUKATUBHBIC  TEXHOJOTUM:  (DaHApPANU3UHT,
KpayadaHauHT, KpayJCOPCUHT.

30. Opranuzanusi KOMMYHUKAIIMOHHOW KaMIaHWW. OTaIlbl MPOBEICHUS
KOMMYHHKAIIMOHHON KaMIIaHUU.

31. IlpuHuunbl pa3pabOTKM KOMMYHHUKAIIMOHHOrO OrojkeTa. MeToauku
onpeaeneHus 3PGHEeKTUBHOCTH KOMMYHHUKAIIMOHHON KaMITaHUH.

32. Ananu3 3p¢heKTUBHOCTH KOMMYHHUKAIIMOHHOW KaMITaHH.

33. PerynupoBanre KOMMYHUKAITMOHHOM €SI TEIHHOCTH.
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