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1. Ilesan ocBOEHMSI AN CIUIIJIMHBI

Ienbto oCBOEHUS MUCUUILINHBI «MapKEeTHHIOBbIE HCCIIE0BaHMUs (PMHAHCOBOTO PHIHKA
ABISETCA (POPMHUPOBAHUE y CTYACHTOB TEOPETHYECKUX M MPAKTUYECKUX HABBIKOB MPOBEICHUS
MapKETUHIOBBIX HCCIIECIOBAaHUM Ul CHWI)KEHUS HEONPEIECICHHOCTH IIPU IPHUHATHU YIIPABIICH-
YEeCKUX PEIICHWH Ha (PMHAHCOBOM PBIHKE.

2. MecTO AMCHUILIUHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl

JucuuruimHa «MapKeTHHTOBBIE HCCIIEA0BAaHUS (PMHAHCOBOTO PHIHKA» OTHOCUTCS K YacTH,
(bopmMupyeMoii yaacTHHKaMH 00pa30BaTeNIbHBIX oTHOIIeHHH, bioka 1. Kypc 6azupyercs Ha 3HaHuUsX,
MOJYYEHHBIX 00YYaIOUIMMUCS MPH MPOXOXKICHUN TUCIMILIMH €CTECTBEHHOHAYYHOTo OJI0Ka, Ta-
KuX Kak «[IpoaykTel ¥ yciyru Ha pOHI0BOM phIHKE», U «IloTpeduTenbckoe NOBEAEHNE Ha PhIHKE
(MHAHCOBBIX YCIyr», «3aIuTa MpaB NoTpeOuTeNne PUHAHCOBBIX yCIayr» 3HaHUS U HaBBIKH, MO-
JY4YEHHBIE CTYJCHTaMH IPU U3YYEHUH JUCLUIUIMHBI « MapKeTHHIOBbIE HUCCIIE0BaHUS (PMHAHCO-
BOT'O PHIHKa» HCIIOJIb3YIOTCS B JAJIBHEUIIEM MPU U3YUYEHUU PA3IMYHBIX JUCLUIUINH, TaKUX Kak
«AHau3 COCTOSIHUSA U NIPOTHO3UPOBAHUE MHBECTULIMOHHOIO PbIHKa», «CTpaxoBaHUE U CTPAXO-
BbI€ MIPOJIYKTHI U yCIyru», « IHBECTULIMOHHBIE IPOAYKTHI U YCIIYTH» U JIp.

3. [IlnanupyeMsle pe3ybTaThl 00y4eHHs MO ANUCHHUILIMHE, COOTHECEHHBIE ¢ TUVIAHMPYEeMbIMH
pe3yJibTaTaMH 0CBOEHHS 00pa30BaTe/IbHOI MPOrpaMMBbl

IIponiecc u3yyeHus AUCUUILUIMHBI HAIIPaBIeH Ha (YOPMUPOBAHHE CIEAYIOIIUX KOMIIETEH-
nuit B cootBercTBUU ¢ ®I'OC BO, OOII BO u npuobpereHus cienyrolux 3HaHUM, YMEHUH,
HaBBIKOB U (WJIN) ONBITA JESTEIbHOCTH:

®opmupyemas
KOMIIeTeH L
(ko U GpopMyJIMPOBKA)

Nuaukarop nocTukeHust
KOMIEeTeHLHH
(koa u opMyaHpoOBKa)

Ilepeuenb
IUIAHUPYEMBbIX Pe3y/IbTAaTOB 00y4eHHs

ITpodeccnonaibHbIE KOMIIETEHIIUT

NK(®)-2

CriocobeH mpoBoIUTh
MOHHTOPUHT (PHHAHCO-
BOI MHpOpMAIIUH, O1Ie-
HUBATbh PE3yJIbTaTHI HC-
CJIETOBaHHIA U BBISABIISTH
TEH/ICHIIUU Pa3BUTHSA (H-
HAHCOBBIX PBHIHKOB,
pPBIHKa OAaHKOBCKUX
YCIIYT, PBIHKA IIEHHBIX
Oymar ¥ HHOCTpaHHOM
BaJIFOTHI, B TOM YHCJIE C
MpUMeHeHneM nHpopma-
IUOHHBIX TEXHOJIOTHH U
crcTeM, MaTeMaTHye-
CKOTO anmapara, KOMMY-
HUKAIIMOHHBIX TEXHOJIO-
ruit 1 0a30BBIX 3HAHUH B
cdepe mpodeccroHab-
HOW JeATEIIbHOCTH

NK(®)- 2.3

Crioco0OeH OLleHUuBaTh pe-
3yJIbTaThl MOHUTOPHHTA
¢uHaHCOBOI MH(DOpPMa-
IIY 1 BBISBIISATH TCH/ICH-
UK Pa3BUTHUS PUHAHCO-
BBIX PBIHKOB, PBIHKA OaH-
KOBCKHX YCIIyT, PbIHKA
[EHHBIX OyMar u HHO-
CTPaHHOMW BAJIFOTHI

3HaTh

- cienuKy (GUHAHCOBOTO PHIHKA KaK 00b-
€KTa MapKETUHTOBOH JISTEIBHOCTH;

- OCHOBHBIE MaTeMaTHYeCKHe MOJIeNu obec-
NIEYCHUS IPUHSTHUS yIIPABICHYECKHUX pere-
HUI Ha (UHAHCOBBIX PHIHKAX;

Ymersn:

- IPOBOJIUTH KOJIMYECTBEHHBIH 1 Ka4eCTBEH-
HBII1 aHAIM3 (PMHAHCOBOTO PHIHKA;

- (hOpMyYIIHPOBATH YIPaBICHUYECKUE PELICHUS
B PBIHOYHOM JIESATENFHOCTH (PUHAHCOBBIX Op-
TaHU3aLUi 10 pe3yIbTaTaM MapKeTHHIOBOTO
UCCIIE/TIOBAHUSI.

Baaners:

- METO/IaMHU U MOJEIISIMH MaTeMaTHYECKOTO U
CTaTUCTHYECKOTO aHAJIN3a POIIECCOB, MPO-
UCXOJISIINX Ha ((UHAHCOBBIX PHIHKAX;

- COBpEeMEHHBIMH METOAaMH cOopa nHpopma-
UM B XOJI€ IPOBEJICHUE MaPKETUHIOBOT'O HC-
CJIeJIOBaHMsSI U METOJIaMH TIPOBEJICHHS MapKe-
THHTOBOT'O HccliefioBaHus B IHTepHETE.




4. O0beM, CTPYKTYpA U coiepKaHue THCHUTITHHBI

OO01mmas Tpy10eMKOCTh TUCHUTUIHHBI COCTaBIseT 4 3aueTHbIe enuHullbl, 144 akan. daca.

Ounas popma

Bunbl yuyeOHbIX 3aHATHI,
BKJII0Yasl CAMOCTOATEIHLHYIO
PaGoTy CTYAEHTOB, DopMbI TEKYIIET0 KOHTPOJISI
U UX TPYA0EMKOCTH ycneBaeMOCTH
o (B akaJileMMY€eCKHUX Yacax)
No Tembl (pa3aesbl) 5 KonTakTHas padora = ®dopMa NPOMeKYTOUYHOM aTTe-
- AUCHHUTIINHBI, S 0 s cranun
n/n 5 &) e = |3 A
HX cofiepKaHue O S| 2| E|Eg 5= (o cemecTpam)
S| 8| 5| 2|25 &8
5 a | 5 ©
% = g 5|5 g g S ®opmel D0 u 10T
Bl 2| 9| 2185 5¢ (IpM HAJIMYHH)
S (] = O = =
< Qo [+
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1 |lloHsiThe M CyIIHOCTH MAPKETUH- Juanor-cobecenoBanue
TOBEIX HccienoBanuii. Uugop- 3acaymmuBaHUe MPOOIEMHBIX J0-
MalroHHOE obecneyenne Mapke-| 5 | 2 | 2 4 |knanos
THHTOBOH JICATEIEHOCTH (PUHAH-

COBBIX OpraHu3alnil

Martepuanst B LMS Moodle:
6 mom uuciae ¢ 30 u J[OT 3 | - mpe3eHTaIys;

- KOHCIEKT JICKIIHI;

2 |uxmmueckas HHGOPMAITOHHAS
Mozeb MapkeTuHra. I{uki npo-
n3BoACTBA 1 moTpebienus. L{ukn

3aciymuBanue mpoOJIEMHBIX J0-
pa3paboTKu U peanusamuu koM- | 5 | 4 | 2 1 4 KTAT0B
IUIekca Mapketurra. [{uki un-
(hopMaIMOHHOTO 00eCICUCHHS
MapKETHHTOBOU JICSTEIEHOCTH.
Marepuans 8 LMS Moodle:
6 mom yucae ¢ 30 u J[OT 3 | - mpe3eHTaIWMs;
- KOHCIEKT JICKIIHH;
3 |Ocobennocty nHdpopmannoH-
3acnymmuBaHuE IPOOIEMHBIX 10~
HOTO obecreuenune mepeMennnx | 5 | 4 | 4 4 K1AT0B
KOMIUIEKCa MapKETHHTa.
Martepuanst B LMS Moodle:
6 mom yucae ¢ 30 u JJOT 3 | - mpe3enTarus;
- KOHCTICKT JICKIIHH;

4 |BHelmHue KOMMYHUKAIIUY Opra- Huanor-cobecenoBanne
HU3au. BHyTpeHHNE KOMMY- 512 2 1 4 |PewieHue cHUTyalMOHHBIX 3a]a4,
HUKALIUY OPTaHMU3ALMH. KEHCOB

Martepuanst B LMS Moodle:
6 mom yucie ¢ 30 u J[OT 3 | - npesenTanus;
- KOHCIEKT JICKIIHI;
5 |[loHsTHE KOPHOPATUBHBIX UH-
¢dopmanuonnsix cucrem (KMUC).
[oHsATHE MapKETHHTOBBIX WH-
Peuienne cuTyallmoHHbBIX 33124,
¢dopmanuonnsix cucrtem (MUC) .
5142 6 |kelicoB
KaK OCHOBBI HH()OPMAIIIOHHOTO
o TectupoBanue
obecrieueHNs MapKETHHTOBOMN
JIeATeIbHOCTH COBPEMEHHBIX Op-
raHu3aLui.
Marepuans 8 LMS Moodle:
6 mom uucne ¢ 30 u [JOT 4 | - npe3eHTaNNs;
- KOHCHEKT JICKIHH;
6 |[Tonsrne CRM-cuctem (cucrem
3aciymuBanue mpoOJIEMHBIX J0-
yIIpaBJICHHs B3aUMOOTHOmEH- | 5 | 2 | 4 1 6
KJIaJI0B
SIMU C KJIINCHTaMH).
Martepuanst 8 LMS Moodle:
6 mom yucae ¢ 20 u J{OT 4 P
- IPE3CHTAIINS;




Buabl yueOHbIX 3aHATHIA,
BKJIIOYASI CAMOCTOSITETbHYIO

paloTy CTyEHTOB,
U UX TPYA0EeMKOCTh

(B aKkajleMHYeCKHX Yacax)

(DOPMI)I TEKYIIECro KOHTPOJIA
ycneBaeMoCTHn

=y N
Ne TeMmblI (pa3mesibl) § KonTakTHas padoTa W dopMa MPOMe:KyTOUHOI aTTe-
o/ JTUCHHILTAHBI, z ol o = |2 % cTaluH
HX CO/iepiKaHue O = 2 = | E g5 5 (o cemecrpam)

=12 | E|EE 58

% = s | BE|5 3 S g ®opmbi D0 u JOT

S|l 218 2lgsl¢e (UpH HAJIHYMH)

Bl 8| E(E 7|5
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- KOHCIICKT JICKIIHIL;

7 |BHemHss MapKeTHHIOBas cpeaa 5 2 ) 6 Pewenne cuTyalmoHHBIX 3adad,

(hUHAHCOBOM OpraHu3aIyy. KeicoB

Martepuanst B LMS Moodle:
6 mom uucie ¢ 30 u J[OT 4 | - mpe3eHTaIuS;

- KOHCIICKT JICKIIHIA;

8 |Mapketunrosas unpopmanus: 512 2 4  |PeuieHre CUTYAIIMOHHBIX 3a/1a4
KJ1accu(UKaIs BHIOB.

Marepuans 8 LMS Moodle:
6 mom yucae ¢ 30 u J[OT 3 | - mpe3eHTaIusL;
- KOHCIEKT JICKIIHI;

9 |HCcTOYHMKU U IOCTABIIMKYU Map- Juanor-cobecenoBanue
KEeTHHTOBOH HH(OpMAINX Ha 512 2 4 |3acnymuBaHde TPOOIEMHBIX JO-
(hHMHAHCOBBIX PHIHKAX. KJIQJIOB

Martepuanst B LMS Moodle:
6 mom uuciae ¢ 30 u J[OT 3 | - mpe3eHTaIys;
- KOHCTICKT JICKIIHH;

10 |IIpomecc u METOABI MPOBEACHUS 5|21 2 4 3acaymmuBaHue MPOOIEMHBIX 10~

MapKCTUHTOBBIX MCCIICOBAHHIA. KJIaJI0B

Marepuans 8 LMS Moodle:
6 mom yucae ¢ 30 u J[OT 3 | - mpe3eHTanHs;

- KOHCIEKT JICKIIMI;
TexHoMOrHK MPOBEIACHHS MapKe-
TUHTOBBIX UCCIICIOBAHUIA B CETU Huanor-cobecenoBanue

11 |Unurepuer. Cpencrsa obpabotkn,| 5 | 2 | 2 1 4 |PemieHne CUTyallMOHHBIX 3a/1ad,
aHaJM3a U MpeCTaBICHUS Map- KeHCcoB
KETHHTOBBIX JAHHBIX.

Martepuanst B LMS Moodle:
6 mom uucne ¢ 30 u J[OT 3 |- mpe3eHTanus;
- KOHCTICKT JICKIIHH;
5 2 | 0,5 33,5 |9x3amen
HUTOI'O 144 4. 28 | 26 6 1051835
6 mom wucne ¢ 20 u JJOT 36




OuHo-3204Has popma

Buapl yueOHBIX 3aHATHIA,
BKJIIOUYASl CAMOCTOATETbHYIO
padoTy CTY/A€HTOB,

U UX TPYJI0€MKOCTh
(B aKaieMHYeCKHX 4acax)

DopMBbI TEKYLIEr0 KOHTPOJIA
ycneBaeMoCTH

=% o
= -
No Tembl (pa3aesnbl) 5 KonrakrHast pagota | _ DopMa NPOMEKYTOYHOM aT
/i AMCIHUIIMHBI, = ° s TeCcTaluU
o >
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1 |IloHATHE M CyHIHOCTh MapKETHH- Huanor-cobecenoBanne
roBbIX HccienoBanuil. Mudop- 3aciymmBaHue NpoOJIEMHBIX J0-
MalMOHHOE obecneyenre mapke-| 6 | 1 | 1 6 |kmamos
TUHTOBOM EATEIbHOCTH (hHHAH-

COBBIX OpraHu3alni

Martepuanst B LMS Moodle:
6 mom uuciae ¢ 30 u J[OT 4 | - mpe3eHTalus;

- KOHCIEKT JICKITHH;

2 |lukauueckas nHGOPMAIOHHAS

MoJenb MapkeTuHra. L{ukir mpo-
M3BOJCTBA M NOTpeOneHus. [nkn
3aciymuBanue mpoOJIEMHBIX J0-
pa3paboTku u peanmzanuu kom- | 6 | 1 | 1 1 6 IAILOB
mekca Mapketunra. Lukn vun- A
(hopMarMOHHOTO 00eCTICUCHHS
MapKETUHIOBOU J€ATEIbHOCTH.
Marepuans 8 LMS Moodle:
6 mom yucae ¢ 30 u J{OT 4 | - npe3eHTanus;
- KOHCIEKT JICKIIHI;
3 |Ocobennoctn nadpopmannoH-
3aciymuBanue mpoOJIEMHBIX J0-
Horo obecreuenye nepemensslx | 6 | 1 | 1 6 KTAT0B
KOMIUIEKCa MapKETHHIa.
Marepuanst B LMS Moodle:
6 mom yucie ¢ 30 u J[OT 4 | - npe3eHTanus;
- KOHCIEKT JICKIIHI;

4 |BHelHue KOMMYHUKAIIUY Opra- Huanor-cobecenoBanne
HU3auuyu. BHyTpeHHNE KOMMY- 611 1 6 |PemieHue cHTyanMOHHBIX 32124,
HUKALIUY OPTaHU3ALMH. KEHCoB

Martepuanst B LMS Moodle:
6 mom uucne ¢ 30 u JJOT 4 | - npe3eHTaNNs;
- KOHCHEKT JICKIHH;
5 |llonsitTue KOpPHOPaTHBHBIX WH-
¢dopmarmonnbsix cuctem (KHUC).
[TonsiThe MapKEeTUHIOBBIX WH-
Peuienvie cuTyalmoHHbBIX 33124,
¢dopmarnmonnsix cuctem (MHUC) .
6| 2| 2 6 |keiicoB
KaK OCHOBBI MH(OPMAaIIOHHOTO
o TectupoBaHue
obecrieueHnss ~ MapKETHHIOBOM
JIeITEIbHOCTH COBPEMEHHBIX Op-
raHu3alui.
Marepuans 8 LMS Moodle:
6 mom uucne ¢ 30 u [JOT 4 | - npe3eHTaNNs;
- KOHCIEKT JICKIHH;
6 |[lomstue CRM-cucrem (cuctem
3aciymmBanue NpoOJIEeMHBIX J10-
YIpPaBJICHUsT B3aUMOOTHOIICHU-| 6 | 2 | 2 1 6
KJIaJI0B
SIMH C KJIMCHTaMH).
Marepuans 8 LMS Moodle:
6 mom uucne ¢ 30 u [JOT 4 | - npe3eHTaNNs;
- KOHCIEKT JICKIHH;

7 |BHemHss MapKeTHHroBas cpeja 2| 8 Pemenne cutyanmoHHBIX 337124,

(MHAHCOBOH OpraHU3alNH. KelcoB




Buap! yueOHbIX 3aHATHIA,
BRJIIOYasA CAaMOCTOATEC/IbHYIO
paGoTy CTYIeHTOB, @DopMBbI TEKYIIET0 KOHTPOJIA
M MX TPYA0E€MKOCTh ycnesaemocTu
o | (B akasieMH4YeCKHX Yacax) .
Ne Temsbl (pa3nesinbl) 5 KonrakrHas padota | _ DopMa NPOMEKYTOYHOM aT-
/i AMCUUILIMHBI, S R o S TecTaluu
UX CO/lep:KaHue 8 “E’ e E 5 = % = (o cemecTpam)
Sl 8| g E|cEl&Q
= 2 5| B 5 % g g ®opmbi D0 u IOT
Sl E]1 8| 285 ¢ (pM HATMYHH)
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Marepuans 8 LMS Moodle:
6 mom yucae ¢ 30 u J[OT 4 | - npe3eHTanus;
- KOHCHEKT JICKIHH;

8 |Mapxerunrosas HHGOpMAIA: 6|1 1 8 |PemieHme CHTYalMOHHBIX 337124
KJIacCU(HUKAIINS BUIOB.

Marepuans 8 LMS Moodle:
6 mom yucae ¢ 30 u J[OT 4 | - npe3eHTanus;
- KOHCIEKT JICKIIHI;

9 |McTOYHMKY M MOCTaBIMKU Map- Huanor-cobecenoBanue
KETHHI'OBOM MH(pOpMAIMU Ha 611 8 [3acmymuBanue npoGIeMHBIX 10~
(DMHAHCOBBIX PBHIHKAX. KJIaI0B

Marepuans 8 LMS Moodle:
6 mom uuciae ¢ 30 u J[OT 4 | - npe3enTanus;
- KOHCIICKT JICKIIHIA;

10 [IIpouecc u mMeTOnBI NPOBENCHUA| o | 4 1 8 3acimymuBaHue NPOOIEMHBIX J0-

MapKETHHTOBBIX UCCIICIOBAHMII. KJIaI0B

Marepuans 8 LMS Moodle:
6 mom uucne ¢ 30 u JJOT 4 | - npe3eHTaLNS;

- KOHCIEKT JICKIIHI;
TexHoIO0THH TPOBE/ICHHS MapKe- Jnanor-coGece 1oBane
THHTOBBIX UCCIICIOBaHUH B CETH POICHNE CHTYAMMOHHBIX 37184

11 |Hurepuer. Cpencrea obpaborkm,| 6 | 1 | 1 1 8  |xeiicon ’

aHaAIIM3a ¥ NpeCTaBICHHUs Map-
KETHHIOBBIX JIaHHBIX.
Martepuanst B LMS Moodle:
6 mom uucne ¢ 30 u [JOT 4 | - mpe3eHTanus;
- KOHCIIEKT JICKIIHIA;
6 2 1051335 DK3aMeH
UTOrO 144 u. 14 | 14 6 | 0,5 109,5]
¢ mom uuciae ¢ 30 u JOT 44 |

ConeprxaHue pa3aeoB THCHHILTMHBI:

Tema 1. [loHsiTHEe ¥ CYIIHOCTH MAPKETUHIOBBLIX HcciaenoBanuii. Undopmaunonnoe
ol0ecreyeHne MAPKETHHIOBOM 1eATEJLHOCTH (PDMHAHCOBBIX OpPraHU3anMii.

enu u 3agaun MapKETUHTOBBIX UccienoBanuii. CyIIHOCTh MAPKETHHTOBBIX HCCIIEIOBA-
HUH, STalbl UX Pa3BUTHUS. XapaKTEPUCTUKA [eIei MAapKETHHTOBBIX UCCIIEIOBAHUMN, UX KIaccu]u-
karus. ['moGanpHbIe eI MapKETHHTOBBIX UCCiIeNoBaHui. [IpuKiaaHbIe 11eTH MapKETHHTOBBIX
uccieI0BaHuM. 3aaul MapKETUHTOBBIX HccienoBanuid. [lonaTue u copepxanue mpoiecca UH-
dbopmaruzanun obmecTBa. OCHOBHBIE COCTABIIAIONINE MAPKETHHTOBOM IEATEIILHOCTH, OTPaXKaro-
M€ CYIIHOCTh COBPEMEHHOTO0 MApKETHUHTa M TeMITbI HHPOpPMATHU3AIIMN PHIHOYHBIX MPOIIECCOB.
Ponp naHpOpManoHHOTO 00€CTIeueHNsI HA COBPEMEHHOM JTarle Pa3BUTHS PHIHOYHBIX OTHOIICHUN
— mapketuHr 3.0. HazHaueHne 0CHOBHBIX MH(DOPMAIIMOHHBIX TEXHOJIOTUN B MAPKETHHTOBOM Jiesi-
TEILHOCTH.




Tema 2. ukianyeckasi uHGoOpMaMOHHAsl MoAeb MapKeTHHra. Lluky npon3BoacTea
u norpedienus. LHukia pa3padoTku U peanusanuu KoMmiuiekca mapkerunra. Hukia undgop-
MALMOHHOI0 00ecre4eHUusi MAPKEeTHHI0BOM 1eTeJIbHOCTH.

[uknnueckass nHpopMalMOHHAs MOJENb MapKeTHHra. Lluki npousBoacTBa U notTpedie-
Hus. Lk pa3paboTku u peanu3anuy KoMmIuiekca Mapketunra. Llukn nadopmanmonnoro odec-
IIEYEHHs] MAPKETUHIOBOM JEATEIbHOCTH. U BBIOOPOYHBIE UCCIIE0BAHM; KAOUHETHBIE U MOJIEBbIE
HUCCIICAOBaHUA, KAUCCTBCHHBIC U KOJIMYCCTBCHHBIC UCCIICA0OBAaHUA U T. 1.

Tema 3. OcobenHocTH MH(GOPMALHOHHOTO OfecnevYeHne NMepeMEeHHBIX KOMILIeKca
MapKeTHHrA.

Ocobennoct MH(GOPMAIMOHHOTO O0ECIIeYeHHE MEePEeMEHHBIX KOMILIEKCAa MapKETHHTA.
Pouib mHGOpMAIMOHHOTO 0OECIIeUeH sl HA COBPEMEHHOM 3Talle Pa3BUTHSI PHIHOYHBIX OTHOILCHUIH
— mapkeTusr 3.0. Ha3HaueHne oCHOBHBIX HH(POPMALMOHHBIX TEXHOJIOTUN B MAPKETHHIOBOM J1esi-
tenbHOCTH. Llenu U 3amaun mpuMeHeHUs] HHPOPMALMOHHBIX TEXHOJIOTHI B MApKETUHIOBOM J1esi-
TCIBHOCTHU

Tema 4. BHenmtHHMe KOMMYHHUKAIUM OpraHu3anuu. BHyTpeHHHMe KOMMYHHMKAIUM Op-
raHM3aNnum.

BremHne KOMMyHHMKalUy OpraHn3anuu. BHyTpeHHMEe KOMMYHHUKaUK opranusanuu. Mce-
ciefoBaHue (PaKTOPOB BHEIIHEH KOMMYHHMKAIMM MPEANPHUATHSA: TOCTABIIUKH; MAapKETUHIOBbIE
NOCPEAHUKH; MOTPEOUTENN; KOHKYPEHTbI; KOHTAaKTHbIE ayautopuu. McciemoBanue ¢akTtopoB
BHEUIHEW KOMMYHUKALMK NPEAIPUATUSA: IKOHOMUYECKHE; TEXHUYECKUE; KYJIbTYPHbIE; COLIMAIIb-
HBIE; [TOJINTUYECKUE; HMHCTUTYLIMOHAIbHBIE; IPUPOIHO-3KOJIOTMUECKHE; 1eMOorpapruecKue.

Tema 5. Ilonsitue xopnopatuBHbIX MH(popMannoHHbIX cucteM (KHUC). IlonsTne
MapKeTHHIoBbIX HHGopManuOHHBbIX cucTeM (MUC) kak 0CHOBBI HH(POPMALMOHHOTO 00ec-
NeYeHusi MAPKeTHHIOBOM 1esiTeJIbHOCTH COBPEeMEHHBbIX OpPraHu3anuii.

ITonsarue xopnopatuBHbIX HH(popManoHHbIX cucteM (KUC). ITonsTHE MapKeTHHIOBBIX
nHpopmannoHusix cucreM (MUC) kak 0cCHOBBI THPOPMAIITMOHHOTO 00€CIIeYeH I MapKETUHTOBOM
JEATEIIBHOCTH COBPEMEHHBIX OpraHU3aluil.

Tema 6. ITonssitne CRM-cucrem (cucrem ynpasjeHHs] B3AUMOOTHOIICHUSIMH € KJIH-
€HTaMH).
[Tonstne CRM-cucrem (cucteM yrnpaBieHUs] B3aMMOOTHOIICHUSMHU C KJIMEHTAMH).

Tema 7. Bueminass MAapKeTHHI0Bas cpefa GUHAHCOBO OPraHM3anuu.

[TonsiTre BHeNIHENH MapKETUHIOBOM cpe/ibl puHAHCOBOM opranu3anui. OCHOBHbIE Xapak-
TEPUCTUKHM BHEIIHEH Cpelbl: B3aUMOCBSA3AaHHOCTb, CIIOKHOCTb, IOJBUXXHOCTb, HEONPEIEIICH-
HOCTh. CTpYKTypa M COCTaBIISIOININE BHEIIHEH MapKETHHTOBOW cpebl opranu3aiuu. [lonsrue
BHEIIIHEl MapKEeTUHIOBOM MUKPOCPEIb! Cpeibl (GPMHAHCOBOM OpraHU3alMH.

Tema 8. MapkeTuHrosasi uH(popManus: Kjiaccupukanus BHAOB.

[TonsiTe MapkeTHHTroBOM MHMOpManuu. 3a7aun, penraemMble B pIHOYHON JESTEIbHOCTH
(MHAHCOBON OpraHU3aIMK C TOMOIIBI0 MApKETUHTOBOW nHpopManuu. TpedoBanus Kk GopMHpo-
BaHUIO U UCIOJIb30BaHUIO HH(GOPMAIIUU: ONIEPATUBHOCTH MPEIOCTABICHNUS, I0OCTOBEPHOCTD, pelle-
BAaHTHOCTb, MOJIHOTA, TOCTYMHOCTh. KiaccudukannonHble rpynnbsl MapKeTHHIOBOM HH(pOpMaluu
[0 IIpU3HAKaM: MEPUOJI BpEMEHH, K KOTOPOMY OTHOCUTCSI HH(OpMaIUs; CIOcO0 MOTy4yeHUs! HH-
dopmanuu; cnocoO npeAcTaBiIeHUs THPOPMALIUH; TEPHUOIMYHOCTS U3MEHEHUS U TIOJTY4YEHUS HH-
dbopMaruy; TeKyllee coOCTOIHUE UH(POPMAIINK; CTETIEHb epepadoTKu HH(OpMaLIUK; TPOUCXOXK-
JeHre HHPOpMaLny; Ha3HaYeHHe HHpopManuu; popma rnpeacTaBieHus: HHGpopMaIum; couepxa-
HUEe nH(OpMaIUH.



Tema 9. UCTOYHUKH M NOCTABIIMKH MAPKeTHHIOBOW MHGpOpPMAaUi HA (PMHAHCOBBIX
PBIHKAX.

XapakTepHucTUKa U YCIOBHSI UCIIOIb30BaHHsI OCHOBHBIX IOCTABIIMKOB MAPKETUHIOBOM NH-
(dopmannu Ha GUHAHCOBBIX PHIHKAX: TOCYIaPCTBEHHBIE YUPEKACHUs (OpraHbl BIACTH, MUHUCTEP-
CTBa M JIp.); HAyYHO-UCCIIEI0BaTeIbCKIE, MH()OPMAIIMOHHBIC U aHAIMTHYECKUE IICHTPHI; (PUHAH-
COBBIE CTPYKTYpbl, OAHKH, CTPaXOBbI€ U TPAHCIOPTHbIE KOMIIAHWUU; MPEeANpHsITUs (IIPOU3BOA-
CTBEHHBIE U CQephl yCIyr); MOTpeduTenn (MHANBHIyaIbHbIE U KOJJICKTHBHBIC). BhIsBICHHE OC-
HOBHBIX MCTOYHUKOB MAapKETMHIOBOM MH(popManuu A1 (UHAHCOBBIX OpraHU3alUil: HHTEpHET-
CaMThI MPEeANPUATHIA; OPULIMATbHBIEC TICYAaTHBIC U3JAaHHS 11 MACCOBOT'O MOJIb30BaHUS (CTaTUCTH-
Yyeckre COOPHMKHM, CIPAaBOUYHUKHU, €KETOAHUKH, AeMorpaduyeckre JaHHbIE U Ip.); NepHoauYe-
CKHE II€YaTHbIE U31aHNS (IKOHOMUYECKUE U MAPKETUHIOBBIE Ta3€ThI U KypHaJbl); HAYYHO-METO-
JIMYECKasi IUTepaTypa; peKjIaMHble U31aHus (IIPOCHEKThI, OYKJIEThI, TPaic-IUCThI U Jp.); KOHTAKT-
HbIE HCTOYHUKH.

Tema 10. Hpouecc H METOAbI NPOBECACHUNA MAPKETUHIOBBIX HccaeI0BaHUM.

Peanuzanus MMpOoHCCCHOro nmoaxoa K MapKCTHHIOBBIM UCCIICAOBAHUSM. PCCYpCHOG obec-
MEYCHHUE IMpouccca MaApKETUHIOBOI'0 UCCIICAOBAHMA. baok-cxema nmponecca nNpoBCACHUA MapKe-
THUHT'OBBIX HCCJIeOBaHUM. BrIsSBICHHE HpO6J’I6MH u (I)OPMYJ'II/IpOBaHI/Ie nenemn MapKETHUHI'OBOI'O
HCCICI0BaHUsI. OHpeI[CJICHI/IC crocoba IMPOBCACHUA NCCIICAOBAHM.

Tema 11. TexHosornu npoBegeHNsi MAPKETHHIOBBIX HccieloBaHuil B cetn UHTeEp-
HeT. CpeacrBa o0padoTKH, aHAIM3A U MPEACTABJICHUSI MAPDKETHHIOBbIX JaAHHBIX.

WcTounuku mapkeTuHroBoii nHGopmanuu B cetv Mutepuer. CylHoCTh OHJIAH Hccen0-
BaHuil. [IpenmyiecTBa oHnaiiH uccnenoBaHuil. TeXHHMUECKO-IKOHOMHUYECKUE MPEUMYIIECTBa:
HSKOHOMHS PECYPCOB; OOJIBIION 00BEM BBIOOPKH; OBICTPOTA OIIPOCA; BOZMOKHOCThH ONEPATUBHOIO
pearupoBanus. [IpenMy1iecTBa MapKeTUHIOBBIX UCCIIeI0BaHU B VIHTEpHET, CBsI3aHHbIE C yIIpaB-
JICHUEM U KOHTPOJIEM: CTpOrasi JIOTUKA IIPOBEJIEHUS OIIPOCca; KOHTPOJIb 3a XOJI0OM 3all0JIHEHUS aH-
KETBI.

5. Oﬁpa3OBaTe.]'[bHLIe TE€XHOJOIriH, B TOM YUC/I€ TCXHOJOIMM IJECKTPOHHOI'O Oﬁy‘leHI/Iﬂ H
AUCTAHIMOHHbIC 06pa3OBaTe.111>H1)1e TEXHOJOTUH, HCII0JbB3yEMbIC IIPpH OCYIINECTBJICHUU
06p330B3T€J’IbHOF0 nmpounecca mo JTMCuMIlJIinHe

B mporiecce 00yueHust HCMOMB3YIOTCS CleAyIore 00pa3oBaTeNbHbIE TEXHOJIOTHH:

AKageMuyYecKkas JEeKIHUs — [10CIEA0BATEIBHOE U3JI0KEHUE MaTepraa MpernogaBarTesiem,
PaCCMOTPEHUE TEOPETUUYECKUX U METOJOJOTMUYECKUX BOMPOCOB AUCLHUIUIMHBI B JIOTUYECKU BBI-
nepkaHHoi ¢opme. B mporecce nekuuu npenogaBareiab CTUMYJIUPYET CTYACHTOB K y4acTHIO B
00CYyXJIEHUH BOMPOCOB U BBICKA3bIBAHUIO COOCTBEHHOW TOUKH 3pEHUS 00CYkaaeMoil mpobiemMa-
tuku. [{enn u TpeboBaHMS K aKaJeMUYECKON JIEKIIMH: COBPEMEHHBIN HAyUYHBIN YpOBEHb, HH(HOP-
MAaTHUBHOCTb, CUCTEMHOE OCBEILLIEHUE KIIFOUEBBIX IMOHATUU U IOJOXKEHUN IO COOTBETCTBYIOLIEH
TeMe, 0030p U OIEHKA CYIIECTBYIOIIEN MPOOIeMaTHKY, Jaua METOIMYECKUX PEKOMEHIALUN CTy-
JIEHTaM JUIsl JAJIbHENIIEr0 U3Y4eHUs Kypca.

IIpakTHyeckoe (CeMUHAPCKOE) 3aHATHE — 3aHATHE, MTOCBIIIEHHOE MPAKTUYECKON OTpa-
0O0TKEe y CTYJICHTOB KOHKPETHBIX YMEHHI M HaBBIKOB MPH U3YUYEHUU AUCIUILTIUHBI, 3aKPETICHUIO
MOJTYYCHHBIX HA JICKIIUW 3HAHWHN W OIIEHKE Pe3yJhTaTOB OOYYEHUsS B MPOIIECCE TEKYIIEero KOH-
TPOJIAL.

Ha nepBom mpakTrdeckoM 3aHATHM BO BBOJHOW YacTH Ja€TCsl MEPBOE LETOCTHOE Mpea-
cTaBieHue o AucHuIuinHe. CTyAeHThl 3HAKOMSTCS C HA3HAYEHUEM U 33Jja4aMM JUCLUIUIMHBI, €€
POJIBIO 1 MECTOM B 00pa3oBaTeIbHOM mporpamme. [1pu 3ToM 03ByUHBaIOTCSI METOIUYECKUE U OP-
TaHU3aI[MOHHbIE OCOOEHHOCTH PabOTHI B paMKax JaHHOM TUCIUIUIMHBI, a TAKXKe JAeTCs aHaIu3



PEKOMEHTyeMOM y4eOHO-METOAMYECKON TUuTepaTyphl. [Ipo1oKUTeTbHOCTS BBOJTHOM YacTH CO-
craBisiet He O6onee 10-15 MunHyT.

[Ipu npoBeeHNUN MPAKTUUECKUX 3aHATUN HCTOIB3YIOTCS TaKMe MHHOBAIMOHHBIE METObI
o0y4yeHHs, KaKk Juaor-cooecesoBaHme, KOJJICKTUBHOE OOCYKICHHE TEeMAaTHYECKUX BOIIPOCOB,
pa3dop MPaKTUYECKUX CUTYyalluid, HOPMATUBHBIX JOKYMEHTOB, TEOPETUUECKUX U METOJUUYECKUX
ACTIEKTOB I10 TeMaM TUCHUIUIMHBL. OOCYKICHHE U OI[CHKA MPABUIBHOCTH BBHITIOJTHEHHBIX Pa3iIny-
HOTO THUIIA 3aJlaHuH, YKa3aHHBIX B ()OHJIE OLICHOYHBIX CPEACTB pabodyeil mporpammbl, MPOU3BO-
JIUTCSL KOJUIEKTUBHO CTYJIEHTaMH I10J] PYKOBOJICTBOM IIPEMO1aBaATEIIsI.

KoncynbTauum — BuA y4eOHBIX 3aHATUH, SBISAIOIIMECS OAHOW M3 (OPM KOHTPOJIS
CaMOCTOSITENILHOM pabOThI CTYJICHTOB B T€UeHHUE cemecTpa. Ha KOHCyIbTalUsaX MO0 WHUIIUATHBE
CTYJIECHTOB PAacCMaTPHUBAIOTCS U OOCYXAAIOTCS pa3iMyuHble BOMPOCHl TEMAaTUKHU JAUCLHUILIIMHBI,
KOTOpPbIE€ BOBHUKAIOT Y HUX B MPOIECCE CAMOCTOSITEIIbHOU PaOOTHI.

B nporuecce 00y4eHust HCHOMB3YIOTCS CIEAYIOLINE TEXHOIOTUN IEKTPOHHOTO 00ydeHHs
U IUCTAaHLMOHHBIE 00pa30BaTeIbHbIC TEXHOIOTUU!

DaexTponnsblii ynuBepcuter Moodle SIpI'Y, B KOTOPOM NMPHUCYTCTBYIOT:

- 3aJaHusd Ui CaMOCTOSITeNIbHONU paboThl 00y4aroImuXcs [0 TeMaM JUCLUIUIMHBL,

- CpEACTBA TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH CTYIEHTOB (TECTUPOBAHUE);

- INpPEe3eHTalUH U TEKCTHI JIEKIUK 110 TEMaM JIUCLUIUIMHBI;

- INpeACTaBJIEH CIUCOK yueOHO! TUTepaTyphl, pPEKOMEHAYEMOM AJI1 OCBOCHMSI AUCLIUILIINHBL;

- IpeacraBieHa MHGpopManus o popMe U BpeMEHU MPOBEACHUS KOHCYIbTALUN 110 JUCLU-
IJIMHE B PEKUME OHJIANH;

- IOcpelncTBOM (hopyMa OCYIIECTBIISETCS CUHXPOHHOE M (MJIM) aCHHXPOHHOE B3aMMOJIEH-
CTBUE MEXKY 00Y4aIOIIMMHUCA U IIPETOAABATEIEM B paMKaX U3Y4YEHUS JUCIIUILINHBL.

6. IlepeueHb JIMIIEH3MOHHOr0 M (MJIM) CBOOOJHO PACHPOCTPAHEMOr0 NPOrPaAMMHOIO
ol0ecreyeHusi, HMCNOJb3YyeMOr0 IPH OCYLICCTBJICHHHM O00pa30BATEJBHOIO Ipolecca Io
AUCHHILIMHE

B nporiecce ocyiecTBiieHns 00pa3oBaTeILHOTO MPOIecca Mo AUCIUILUTHHE 11 GOPMHUPO-
BaHUS MAaTEPUAIOB TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U TIPOBEICHHSI POMEKYTOYHON aTTecTa-
o, JJI1 (1)OpMI/IpOBaHI/I$[ MCTOANYCCKUX MATCPHUAIIOB IO AVMCHUIIIIMHE UCITIOJIBb3YIOTCA:

- nporpammbl Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepeyeHb COBpPeMEHHBIX MNPO(ecCHOHAIBHBIX 0a3 JAaHHBIX W HMH(OPMAIMOHHBIX
CIIPABOYHBIX CHCTEM, HCII0JIb3yeMbIX IPH OCYHIECTBJICHHH 00pa30BaTEJIbHOIO MpoLecca 1o
AUCHHIINHE (MPU HEO0X0IMMOCTH)

B npomnecce ocymiectBiaeHus: o0pa3zoBaTebHOTO Ipolecca MO JUCHUIUIMHE HCIONb3Y-
I0TCS:

ABromaTtu3upoBaHHas OubnumoreyHo-uHpopmanmonHass cucreMa «bYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php.

8. [lepeyeHb OCHOBHOI ¥  [ONOJHHUTEJbHOH Yy4eOHOWH JMTEepaTypbl, pecypcoB
HH(POPMANMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTH «UHTepHeT» (MpPH HE00X0AMMOCTH),
PEKOMEHYyeMBbIX /ISl 0CBOCHHS IHCHHUILTHHbI

a) OCHOBHasI JIMTEPATypa
1. boxyk, C. I'. MapkerunroBsie uccienoBanus : yaueonuk ais By30B / C. I'. Boxxyk. —
2-e u3n., uchp. u jom. — Mocksa : UsnatensctBo Opaiit, 2022. — 304 c. — (Bricmee


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

obpazoBanue). — ISBN 978-5-534-08764-2. — Tekct : anexTpoHHbIi // O6pa3zoBaTenbHas IIaT-
dopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/490827.

2. YipaBieH4ecKHe pelieHrs MapKeTUHra: yue0. mocodue Ajisi CTyACHTOB, 00yJarouxcs
no Hanpasienuto Menemkment / E. I'. Tlarpymesa, H. A. Crapkosa, E. . Jludanosa; Spocn.
roc. yu-T uM. II. I'. JlemunoBa, Hayd.-meroa. coBet yH-Ta. - Spocnasns: SApl'Y, 2015. - 115 c. —
ISBN 978-5-8397-1061-0. — Tekcr : 31eKTpOHHBII1 // 3nekTponHas oubdiunoreka Apl'Y [caiit]. —
URL: — http://www.lib.uniyar.ac.ru/edocs/iuni/20150809.pdf.

3. Kapaces, A. [1. MapKeTHHTOBbIE UCCIICAOBAHMS M CUTYAI[MOHHBINA aHATN3 ;| y4eOHUK U
npakTukym mis By3oB / A. I1. KapaceB. — 2-e uzj., nepepad. u gon. — Mocksa : U3garenbcTBo
Opaiit, 2022. — 315 ¢. — (Bwicmee obpazoBanue). — ISBN 978-5-534-05189-6. — Tekcr
anexkTpoHHbd  //  OGOpasoBarenpHas  miarpopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/489480.

0) 10MOJIHUTE/IbHASA JIUTepaTypa

1. I'paxxnanckuii konekc P® (wacte BTOpas) or 26.01.1996 N 14-®3 (pexn. ot
29.06.2015) (c w3m. m gom., Berym. B cuny ¢ 01.07.2015) //"CobOpanue 3aKOHOIATEILCTBA
Poccuiickoit @enepanun', 29.01.1996, N 5, cr. 410.

2. 3akon PO ot 07.02.1992 N 2300-1 "O 3ammte mpaB moTpeOuteneit” (¢ mociemy-
romuMu u3M. U jon.) // "CoOpanue 3akoHomatenbcTBa Poccuiickont @enepamuu’, 15.01.1996,
N 3,cr. 140.

3. ®enepanbHbiil 3akoH PO «O6 nnpopmannu, HHPOPMAIIMOHHBIX TEXHOJOTHUSAX U O 3a-
mute nHopMarm» ot 27.07.2006 Ne 149-D3.

4. ®enepanbubiii 3ak0H PO «O pexname» ot 13.03.2006 Ne38-D3 (¢ yueToM TOMOTHEHHIMA
Y UBMCHEHUI).

5. Kotnep, ®@. Mapketusr 3.0. OT mpoyKTOB K HOTPEOUTENSIM U 1ajiee - K YeIoBede-CKOn
aymre : nep. ¢ auri. / @. Kornep, X. Kaprampxkaiis, A. CetnaBan .— M. : Dxemo, 2011 .— 236 c.

B) pecypcbl ceTn «AHTEepHET»:

1. DnekTpoHHBIN KaTaJjor Hayunoii OoubaroTexku Apl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. DnextponHas oubnmoreunas cucrtema (IbC) uznarenscta «tOpaiit» (https://www.
urait.ru).

3. DOmnextponHas Oubmuorteunas cuctema (ObC) wu3marenbctBa  «lIpocmexT»
(http://ebs.prospekt.org/).

4. Hayunas snektponnas oubnuoreka (HOB) (http://elibrary.ru)

5. http://www.cbr.ru - Opunmansusrii caiit [enrpanbaoro 6anka Poccuiickoit denepa-
100207801

6. http://rospotrebnadzor.ru/ - OdunmaneHsbii caiit @enepanbHON CIyXObI 10 HA30PY B
cdepe 3amuTh IpaB noTpeduTenei n 6maromnonydus yenoBeka (PocnorpedHanzop).

7. https://rospravosudie.com/ - Bank cyneOHBIX pEIICHHIA.

8. https://sudact.ru/ - uaTepHeT-pecypca cyaeOHble 1 HOpMATHBHBIE aKThl PO

9. Caiit Beepoccuiickoro IeHTpa u3ydeHus 00IeCTBEHHOro MHeHus — http://wciom.ru

15. Caiit ®onga obmecTBennoro MmueHus — http://fom.ru

16. Caiit uccienoBarenbckoro xomaunara POMUP — http://romir.ru

17. Cepsuc 11 CaMOCTOSTENFHOTO MPOBECHUSI MAPKETUHIOBBIX HccienoBaHuii B VH-
tepHet — http://virtualexs.ru

18. CaiiT aMmepuKaHCKOI MapKETHMHIOBOM OpraHu3anuy — WWW.ama.org

19. CaiiTel MApKETHHTOBBIX 1 KOMMYHHUKAIIMOHHBIX areHTCTB

20. CaiiThl pOCCUHCKUX U 3apyOeXHBIX (PUHAHCOBBIX OpraHU3aIui
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https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://ebs.prospekt.org/
http://elibrary.ru/
http://wciom.ru/

9. MarepuaibHO-TeXHHYECKass  0a3a, HeoOXoauMmasi JJsi  OCYIIeCTBJIEHUS
00pa3oBaTeILHOIO MPOIEcca MO JUCHMUILIHHE

MartepuanbHO-TeXHHUYECKas: 06a3a, HeoOXoIuMast JIJisi OCYIIECTBICHUS 00pa30BaTEIbHOTO
npoliecca 1o AUCHUILIMHE BKIIOYAET B CBOM COCTaB CHELMAIbHbIC TOMEICHUS:

- yueOHbIe ayTUTOPHUHU ISl IPOBEICHHS 3aHATUH JICKITUOHHOTO THIIA;

- yueOHbIe ayTUTOPUHU 1JIsl IPOBEJICHHSI TPAKTUYECKUX 3aHATUH (CEMUHAPOB);

- yueOHbIe ayTUTOPHUHU ISl IPOBEICHHSI TPYNIIOBBIX U MHIAWBUYAIbHBIX KOHCYIbTAIIUN;

- yueOHbIe ayAUTOPUH JIJIsl IPOBEIEHHS TEKYIIEr0o KOHTPOJIA U IPOMEKYTOUHOM aTTecTa-
LN

- IOMEUIEHHUS JJIsl CAMOCTOSITENIbHON pabOThI;

- MOMEUICHHUS JUTSI XpPAaHEHUS U MPO(YUITAKTUYECKOTO 00CTY)KMBAHUS TEXHUYECKHUX CPEJICTB
00yJeHUsI.

CrenanbHble TOMEIICHHUST YKOMILJIEKTOBAHBI CPEACTBAMHU OOYYEHHS, CIYXKAIIUMH JUIS
npecTaBieHus yueOHoM nHpopManuy 60JIbLION ayAUTOPHUH.

[Tomemienuss i1 caMOCTOSITENBHON pabOThl O0yYarolMXCsl OCHALEHBI KOMIIBIOTEPHOMN
TEXHUKOH ¢ BO3MOXKHOCTBIO OJKIIOUEHHs K ceTu «HTepHeT» n obecriedeHneM J0CTyma K 3J1eK-
TPOHHOH HH(pOpMaIMOHHO-00pa3oBaTenbHOU cpeae Apl'Y.

ABTOD:

Honent kadeapsl (GUHAHCOB U KPEAWTA,
KaH/I. 9KOH. HayK JI.B. TymanoB

OQ0JIIHCHOCI, YUeHAas CIeNneHb 7 noonuce U.0. @amunus
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IMpuaoxenne Ne 1 k padoyeid nporpaMme M CIUAIINHbBI
«MapkeTHHIOBBbIE HCCIeT0BAHNS PUHAHCOBOIO PHIHKA»

DoH/1 OLIECHOYHBIX CPEACTB
JJ1s1 IPOBe/IeHUs TEKYIIero KOHTPOJISl yCIIeBaAeMOCTH
U IPOMEKYTOYHOM ATTECTAIUM CTY/IEHTOB
10 JMCIHUIIHHE

1. TunoBble KOHTPOJIbHBIC 3aIaHUA U HHBIC MaTEepHUaJIbl,
HCII0JIB3YEMBIC B IIPOLECCE TEKYIIEI0 KOHTPOJIA YCIIEBAEMOCTH

Tema 1. [loHsiTHE ¥ CYIIHOCTH MAPKETHUHIOBBIX HcciaenoBannii. Undopmaunonnoe
o0ecrneyeHue MAPKETHUHIOBOM 1eATEJIbHOCTH (PUHAHCOBBIX OPraHU3aALMd.

Bomnpocsl 1u1s auaJior-codece10BaHuA:

1. Chopmynupyiite neiau u 3a1a4u MApPKETHHTOBBIX UCCIIEOBAHUN, KOTOPBIE MOTYT CTO-
ATh TIepea Pa3IuYHbIMH (PMHAHCOBBIMU OpraHU3alMsIMU: OaHKaAMH, CTPAXOBBIMU KOMITAHHUSIMH,
WHBECTUIINOHHBIMY (POHIAMHU, TU3UHTOBBIMU KOMITAHUSIMH U T.]I.

2. Tlepeuncnute Ha3HAYCHHE PA3MYHBIX BUJIOB MAPKCTHHIOBBIX HCCIICIOBAHMIA: TPH-
KJIaJHbIe ¥ (QYHIaMEHTAIbHBIC; Pa3Be/IbIBATCIIBHEIC, OMMCATEIbHBIC M AHATUTHYECKUE HCCIIE0-
BaHMSI; ICPBUYHBIC U BTOPUYHBIC; TOUYCYHBIC/ TIPOCKTHBIC HCCIICIOBAHNS; TOBTOPHBIC/MOHUTOPHH-
TOBBIE MCCIICIOBAHUS; MPOOHBIE U T€HEPAJbHBIC UCCIICIOBAHUS; CIUIONIHBIE U BHIOOPOYHBIC HC-
clieIOBaHM; KAOWMHETHBIC U ITOJIEBLIC MCCIICIOBAHMUS, KAUECTBECHHEIC U KOJIMYCCTBCHHBIC HCCIIC-
JIOBaHUS U T.J.

3. IpuBenaure mpuMepsl 0OHEKTOB MAPKETUHTOBBIX MCCIIEAOBAHUN (PHHAHCOBOTO PHIHKA
0 CJICIYIOIINM HalpaBJICHUSAM: UCCIEAOBAHUE PhIHKA; UCCIEIOBAaHUE KOHKYPEHTOB; UCCIIEI0Ba-
HUE TIOTpeduTeNeii; uccneaoBanne GUPMEHHON CTPYKTYPhI PhIHKA; UCCIICIOBAHKE YCIIYT; HCCIIe-
JIOBaHME IIEHBI; UCCIIEJOBaHHE COBITA; MCCIEAOBAHUE CHCTEMbl CTUMYIUPOBAHUSA COBITA U pe-
KJIaMBbl.

TeMbl AJ151 JOKJIAT0B.

1. Xapakrepuctuka 1ejaeil MapKeTUHTOBBIX UCCIIEIOBaHUM, X Kilaccu(UKaIMs.

2. T'nmobGanbHbIe IETU MApPKETUHTOBBIX HCCIIEIOBAHUM.

3. OCHOBHBIC COCTABIISIONIAE MAPKETHHTOBOM JIEATEIIHFHOCTH, OTPAKAIOIINE CYNTHOCTh

COBPEMEHHOTO MapKETHUHTa U TEeMIIbl MHPOPMATHU3AIIMH PHIHOYHBIX ITPOIECCOB.

Tema 2. lukudeckasi ”HPOPMALMOHHASA MoAe1b MapKeTHHra. llnki nponsBoacrea
U norpedaenus. Llnkia paspadoTku U peanusanuu KomMiiekca Mapkerunra. lluka nndgop-
MALNMOHHOI0 00ecIeYeHus MAPKETHHIOBOM JeATeJbHOCTH.
TeMbl aJ19 J0KJIa10B
1. Huxinyeckas nHGOPMAMOHHAS MOJIETb MapKETHHTA.
2. Hukn npousBoactBa M notpedneHus. Llukm pa3paboTku U peanu3aluy KOMILIeKca
MapKETHHTIA.
3. Hukn uaopManmoHHOro o0ecneyeHnss MapKeTUHIOBOM JIeITETbHOCTH. U BBIOOPOU-
HbIE UCCIIEJOBaHMSI; KAOWHETHBIE U MOJIEBbIE HCCIIEI0BAHUS; KAUECTBEHHBIE U KOJINYe-
CTBEHHBIE UCCIICIOBAHUS U T. 1.

Tema 3. OcobOenHocTH MHGPOPMALMOHHOIO oO0ecrmeyeHHe NMepeMEeHHbIX KOMILIEKCa
MapKeTHHrAa.

Tembl 10KI210B:

1. HanpaBneHus: pa3BUTHS COBPEMEHHBIX TEXHOJOTHH WH(DOPMAIIMOHHOTO O0eCTIeueHUs
MapKeTI/IHFOBOfI JCATCIIBHOCTH.

2. Konnenmus mapketunra 3.0. ConmxeHre opranusanuii 1 norpeduresneil Ha OCHOBE UH-
(hopMaIMOHHBIX TEXHOJIOTHH.
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3. Ponb 1 HazHauenne CRM-cuctem B MapKETHHTOBOM JIEATEIILHOCTH (DMHAHCOBOM Opra-
HHU3a1uu.

4. OyHKIMOHAT KOPIOPATUBHBIX NHPOPMAIIMOHHBIX CUCTEM U HX POJIb B MAPKETHHTOBOM
JACATCIIPHOCTH Ha q)HHaHCOBbIX PBIHKAXx.

Tema 4. BHentHMe KOMMYHHUKAIUM OpraHu3anuu. BHyTpeHHHMe KOMMYHHMKAILUM Op-
raHUu3aluH.

Bonpocs! 111 KOHTPOJIS 3HAHUI M 00CYK/IeHHUs 110 TeMe JIeKIHHU:

1. Craructuueckue METO/IbI aHAIM3a: aHATIN3 JUMHAMUYECKUX PSAJI0B; METO/] IPYIIITUPOBOK;
rpadu4ecKuil aHaJIu3; MHICKCHBIN aHaNN3.

2. DKOHOMHUKO-MaTeMaTH4YEeCKHE METO/Ibl aHAJIN3a: KOPPEISLIMOHHBIN aHalIu3; perpeccu-
OHHBIN aHAJIN3, TUCIIEPCUOHHBIN aHAJIU3.

3. dakTOpHBIN aHAIH3.

4. Metoabl TEOPUH NPUHATHS PELICHUH (TEOPHS UTP, TEOPUS MacCOBOTO OOCTYKHBAHNUA);
METO/Ibl HCCIIEI0OBAHUS ONIEPaLUi.

5. AnHanmu3 noTeHnuana pelHKa U €ro cOalaHCHPOBAHHOCTH.

6. AHanu3 CE30HHOCTH M LUKIMYHOCTH Pa3BUTHI PhIHKA.

IIpumep cuTyannmoHHOM 32124

B xo/1e BBIMTOJIHEHUSI CUTYAI[MOHHOM 3a/1a4ll HEOOX0IMMO cOOpaTh M MPOAHATH3UPOBATH
BTOPUYHYIO MAPKETHHTOBYIO MH(POPMAIIMIO U3 BHEIIHEH cpeibl KOHKPETHOM opranu3anuu, pado-
Taromeil Ha GUHAHCOBBIX PBIHKAX. CTPYKTypa BBIMOJIHIEMOTO HCCICIOBAHUS TPEICTABIICHA B
TaomI.

CTpyKTypa Hccjie0BaHUs

Ne HasBanmue 3Tana Copepxanue 3Tana

JTamna

1 [ToaroroBuTENHHBIN Wzyuenue nuteparypsl. Beibop 6a3oBoit opranuzanuu. Cocrasie-
JTan HUE IIJJaHA UCCIIETOBAHNUS.

2 N3yuenue 6azoBoii op- | CocTaBieHHe KPaTKON XapaKTEpUCTUKH OpraHu3aiuu, chepsl ee

TraHu3aluun

ACATCIIBHOCTH U IPECAOCTABIISICMBIX YCIIYT.

3 W3yuenne  BHemHed | OnpeneneHue (pakToOpoB U CyOBEKTOB BHEIIHEH MapKETUHIOBOM
MapKETUHTOBOW Cpe/ibl | MaKpo- U MHUKpOCpeabl opranuzanuu. OT60p UCTOYHHKOB M TIO-
OpraHu3aluu CTaBIIMKOB BTOPHUYHOI MapKETUHIOBOM HH(pOPMAITIH.

4 COop unpopmanuu COop BHelIHeN BTOPUYHOW MapKEeTUHIOBOM MH(popManuu o dak-

TOpax, BO3ICHCTBYIOIIMX HA OpraHU3aluu.

5 Anamu3 unpopmanuu | [IpoBeneHre aHanu3a MapKeTUHIOBOM MH(OpPMalMU MO METO/U-
u BbIpaboTka ympas- | kaM «T.E.M.P.L.E.S.», «SWOT», aHanu3 KOHKYpEeHTHbBIX CHUJI IO
JICHYECKUX PEIICHUN IToprepy u ap.

6 IIpencraBnenne  pe- | [lonroroBka mpe3eHTanuu O MPOBEACHHOM HCCIIEIOBAHUU U €T0

3YJIbTATOB HUCCJIICAOBA-
HUA

pe3ynbTaTax C MCIOJIb30BAHUEM CPEACTB BU3YAIM3alUH MapKe-
TUHTOBOM MH(OPMAIIHH.

Tema 5. Ilonsitue xopnoparuBHbIX HH(popMannoHHbIX cucteM (KHUC). Ilonsitue
MapKeTHHIoBbIX HHGopManuOHHBbIX cucTteM (MUC) kak 0cHOBBI MHGOPMAITMOHHOIO 00ec-
NnevYeHusl MAPKEeTHHIOBOM 1eITeJIbHOCTH COBPEMEHHBIX OPraHU3alMid.

IIpuMepbl CHTYaIMOHHBIX 32/1a4:

1. Cocmasvme ¢hynkyuonanouyro mooenv IDEF(0 npoyecca «onpedenenue 3nauenuii
OCHOGHBIX MapKemuHnzoevix kamezopuity MUC, cocmoauwiezo u3 ciedyrouiux noonpoueccos:

- BBISIBJICHUE 3HAYUMBIX JJIsl HOTpeduTesei xapakTepucTUK HHOPMAIIMOHHOT'O caiiTa;

- BBISIBJIEHHE TpYMI Moka3aTenedl VHTepHeT-CTaTUCTUKH, XapaKTEePU3YIOIIUX MOJIb30Ba-
TEJIbCKYIO YAOBIETBOPEHHOCTh MH(POPMALIMOHHBIM COJIEpPKaHUEM cailTa;
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- OTIpeJieNieHne BECOMOCTEH XapaKTepUCTUK HHPOPMAIIMIOHHOTO caiiTa METO/I0M IKCIEPT-
HBIX OLICHOK;

- OmpeJlelieHHe 3HaUeHUN 3HAYMMBbIX ISl OTpeOuTeNnel XapakTepUCTUK HH(POPMAIIHOH-
HOTO caiTa;

- pacuer mokasartesisi MOTPeOUTENIbCKON YAOBIETBOPEHHOCTH B 1I€JIOM 10 MH(POPMAIIMOH-
HOMY CauTy;

- COTIOCTABJICHHE PE3yJIbTATOB pacdera MoKaszareis MOTPeOUTENbCKOW YIOBIECTBOPEHHO-
CTH 110 HHPOPMAITMOHHOMY CATy C pe3yJIbTaTaMy aHAJIOTUYHBIX PACUYETOB, MPOBEICHHBIMH JPY-
TUMU CITOCO0aMU;

- (opmynrpoBaHUE OPraHU3aMOHHBIX BBIBOJOB U MPUHATHE YIPABICHYCCKUX PEIICHUH.

2. Cocmasvme ynkyuonansuyro modeav |DEFO npouecca «ungpopmauuonnoe
obecneuenue nepemMeHHbIX KOMNIEKCA MAPKEMUH2A C HOMOWbIO UHDOPMAYUOHHO20 CAliMa)
MHUC, cocmoawezo u3 cnedyroumux noOnpoueccos:

- BBIOOp MpeAnpusTHii-pa3paboTINKOB TPOrpaMMHOro o0ecrieueHus 1 qu3aiiHa nHdopma-
[IMOHHOT'O CailTa, MpeanpUsITHi MOCTaBIIMKOB HTEpHET-yCIyT;

- TOAITOTOBKA MAaPKETUHIOBOM MH(POPMALIUU T10 TIEPEMEHHBIM KOMITJIEKCA MAPKETUHTA IS
pa3MenIeHNs Ha CTPAHMIIAX HHPOPMAITMOHHOTO CalTa;

- IOATOTOBKA TEXHUYECKOT0 3aJaHus Ha pa3paboTKy UH(POPMAIIMOHHOTO CaiiTa;

- pa3paboTKa CTPYKTYpHI U JU3aiiHa HHPOPMAITMOHHOTO CalTa;

- IPOTPAMMUPOBAHKE CTPYKTYPHI U CTPAHUI] MH(POPMALIMOHHOTO CalTa;

- pa3MeIIeHHEe MOArOTOBIEHHBIX MaTEPUAJIOB B PEKUME OTPAaHUUYEHHOTO JOCTYyIa

- CBEpKa U KOPPEKTUPOBKA MOJATOTOBIEHHBIX MAaTEPUAIIOB;

- OKOHYaTeIbHas MIPOBEPKA TOTOBHOCTH;

- pa3MenieHre nH(HOpPMaLIMOHHOTO caiiTa B IHTepHET B 00ILEJOCTYITHOM PEKUME;

- IPOJIBIKEHHE MH(OPMAITMOHHOTO CaiiTa B IOMCKOBBIX CUCTEMAaX M JIEKTPOHHBIX KaTa-
jorax, KOHTEKCTHas pekiama MHTepHeT.

3. Cocmaevme hynkyuonanvuyro mooenv IDEF0 npoyecca «nnanupoeanue map-
kemunzoevlx meponpuamuity MUC, cocmoauiezo u3 cnedyrouyux noOnpoyeccos:

- OTIpeJIeJICHUE COCTaBa 3aja4 (onepaluii mporecca MapKeTUHTOBOU JIEATEILHOCTH);

- YCTaHOBJICHUE IJUTEILHOCTH BBIMOJIHEHUS 3314, ONPEIeICHNe BpEMEHH UX Hadaja 1
3aBepIICHUS;

- YCTaHOBIIEHUE B3aMMOCBSI3H 3a/1a4 U MOCIIE0BATEILHOCTH X BHITIOTHEHHS,

- OIIpeJIeNIeHHe COCTaBa, KOJIMYECTBA K CTOMMOCTH HEOOXOAMMBIX PECYPCOB;

- OTIpEeJIEJICHUE TOCTYITHOCTH PECYPCOB; Ha3HAUCHUE PECYPCOB Ha BBHITIOJHEHUE COOTBET-
CTBYIOIIMX 3aJ1a4 MPOIIECCa;

- OmpeJieNieHre BUa MpeACTaBIeHUs TIaHOBOM WH(OPMALINH;

- KOPPEKTUPOBKA W YTOYHEHHE IJIAHOBBIX MOKa3aTeJiel mporiecca MapKeTHHTOBOU Jiesi-
TEJILHOCTH C y4eTOM MHTepHET-CTaTUCTUKU MOCEIIEHUI CanTa.

le/IMepH])Ie BOIIPOCKHI JIA TECTUPOBAHUA

1. Ymo nonumaemcs noo KopnopamueHoit ungpopmayuonnou cucmemou (KHC)?

a) moJiydeHre nHGOPMAIMH O BAXKHBIX JUIsl OpTraHU3aIMA HM3MEHEHUSIX BHEIIHEH CPEeIbl, a
Tak)Ke paclpoCTpaHEHHUE BaXXHOW I MOTpeduTeneit nHpopMaIu 00 opraHu3aluu;

0) COBOKYMHOCTH 000pYyIOBaHUS U MPOIEAYp cOOpa, OIICHKHA M pacipeesieHnus CBOEBpe-
MEHHOW ¥ TOYHOW WH(MOpMAIIUK, HEOOXOAUMOM ISl MPUHATUS MAPKETHHTOBBIX PEIICHMUIA;

B) yMpaBJICHYECKAasl UEOJIOTHS, OOBEIUHSIONIAs OM3HEC-CTPATETHIO U MH(POPMAITMOHHBIE
TEXHOJIOTHH B €IMHYIO CUCTEMY, IPEeTHA3HAYCHHYIO JUIsl KOMIUIEKCHON aBTOMAaTHU3aI[Ul BCEX BH-
JIOB XO35IMCTBEHHOM JEATEIBHOCTH NPEAIPHUATHIH;

r) nepenavya u ooMeH uHpopMaIueit Mexxy moApa3aeieHus MU, COTPYIHUKAMH,

YPOBHSIMU ynpaenenus NpeaipusTUeM.
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2. Ymo noopazymeeaemcsa noo mepmuHom «IK302eHHble hakmopovly?

a) (akTophI BHEIIHEH IO OTHOIICHHIO K MPEANPUITUIO MAPKETUHTOBOM CPEJIbI;
0) (hakTOpbl, HE UMEIOLIUE MPSIMOT0 BO3ACHCTBHSI HA OpraHU3aIUI0
MapKETUHTOBOM JCSTEIbHOCTH;

B) MapKETUHTOBbIE ()aKTOPHI BHYTPHUOPTaHU3AILIIOHHOM CPE/Ibl;

r) (haKTOpPBI, CBI3aHHBIC C TUTIOM BHIOPAHHOW CTPATETHH MAPKETHHTA.

3. Ykaxcume npasuivHnoe onpedenenue MapKemunz080i UHGopmayuu.
a) CI/ICTeMaTI/I?;I/IpOBaHHLIﬁ Ha60p KOJIMYCCTBCHHBIX U KAYCCTBCHHBIX XapPaKTCPUCTHK B OT-

HOMICHHUHU OIMPCACIICHHOI'O PIHOYHOI'O IMapaMeTpa UM I'PYIIIbI TapaMETPOB, OIMHMCBIBAIOIINX PbI-
HOYHYIO CUTYyall1lIO,

uuu.

0) cUCTEeMaTH3UPOBAHHBIA HAOOP XapaKTEPUCTHK, OTPAKAIOIINUX COCTOSIHHE U
MOTPEOHOCTH COBPEMEHHOTO PHIHKA,

B) i (phbl, pakThl, CBEACHUS U APYTUE JaHHbBIC, HEOOXOIUMBIE JJI aHaIu3a U
MIPOTHO3UPOBAHUSI MAPKETUHIOBOM JIEITEITLHOCTH;

) BCE OTBETHI BEPHBHI.

4. /laiime npasunbHylo XapakmepucmukKy 00CMyRHOCHU MAPKEemMUH20601 UHpopma-

a) moJTy4YeHUe MapKETUHIOBOM MH(GOPMAIIUU C UCIIOJIb30BAHUEM OTPAaHMYEHHBIX
(UHAHCOBBIX PECYPCOB;

0) TouHOE U OOBEKTUBHOE BOCIIPOU3BEICHNE COCTOSIHUS PhIHKA U OCOOEHHOCTEH
BHEIIIHEW MApKETUHIOBOM CPEIbl IIPEAIIPUATHS,

B) MOJyY€HUE MAPKETUHTOBOM MH(POPMAIIUU B TOYHOM COOTBETCTBUH CO
cOpMyYIHPOBaHHBIMU MAPKETHHTOBBIMH LIEIISIMU;

T) yueT BcexX (pakTopoB, GOPMUPYIOMINX, THOO OKA3bIBAIOIINX BIUSHUE HA
MapKETUHTOBYIO JCSITEIBHOCTD MPEIIPUSTHSL.

5. Kakoii u3 nepeuucieHHnbix 614006 MApPKeMUH20601 UHGOpMAYUU OMHOCUMCA K K1dAc-

cuuKkayuoHHOU 2pynne, COCMABICHHOI 8 COOMEEMCMGUU CO CHIENEeHbI0 NePepadoOmKU UH-
dopmayuu?

a) BHYTPEHHSS;
0) XpaHuMmasi;
B) [IEPBUYHAS,
I') BHELIHSS.

6. Umo aensemcsa 0CHOGHBIM HEOOCHAMKOM 0¢uuuaﬂbnb1x u nepuoduuecxux neuam-

HbBIX U30AHUTL C MOYKU 3PEHUA NOTIYYEHUA MAPKEMUH20601 uHpopmayuu? a) TO0CTYITHOCTD;

nepa?

0) HU3KAast CTOUMOCTH;
B) JIOCTOBEPHOCTb;
) HU3Kas PEJICBAHTHOCTh MAPKETHHTOBBIM 33JIa4aM MPEAPUSATHS.

7. Kakue ¢pynkuuu evinonnsem meneodxcep no mapkemunzy ¢ mooeau MUC @. Kom-

a) aHau3;

0) IIaHUPOBaHMUE;

B) KOHTPOJIb;

I') BCE OTBETHI BEPHBI.

8. Ckonvko npunyunos gpopmuposanus MUC cywecmeyem?
a) 4;
0) 5;
B) 6;
r) 7.
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9. Kakoe uccneoosarnue omuocumca K Kaburnemnvim?
a) YJIMYHBINA OMPOC;

0) XO0JII-TeCT;

B) MoHuTopur CMU;

I') INYHOE UHTEPBHIO.

10. Kakoii mun 6onpocoé ucnoivb3yemcsa npu cocmaegjieHuu ankem?
a) OTKPBITHIN;

0) CMENIaHHBIN;

B) IIPOCTOM;

I) 3aKPBITHIH.

Kumou K Tecry:
1 2 3 4 5 6 7 8 10

B a r a B r r B o a,r

©

Tema 6. Ilonsitue CRM-cucrem (cuctem ynpasjieHUs] B3AUMOOTHOIICHUSIMH € KJIU-
€HTaMH).

Tembl 1OKIa10B:

DKCHEPUMEHT KaK METOJl MApKETUHIOBOT'O UCCIIEI0BAHUSI.
XOJUT-TECThI U XOYM-TE€CThl B MAPKETUHT OBBIX UCCIIEOBAHUSIX.
OmMHHOYCHBIE UCCTIEIOBAHMS: aHAIN3 POCCHICKOTO PHIHKA.
[TpoOHBI MapKETUHT: TEXHOJOTHS U chepa MPUMEHEHUS.
JloruTrogHble UCCIEA0BAHUS TOTpEeOUTENEH (PUHAHCOBBIX YCIIYT.

agkrownE

Tema 7. BHenmHsiss MapKeTUHIOBasi cpeaa GUHAHCOBOI OpraHu3amuM.

IIpuMep cuTyanMoOHHOI 3a1a4U

HccaenoBanns KOHKypeHTOB. BriGepute 6a30Byr0 puHaHCOBYIO opranuzaiuio. Omnpe-
JEJIUTE U MPOAHAIU3UPYUTE calThl ONMMKalIMX KOHKYPEHTOB HccieayeMoil (hrHaHcoBOW opra-
Hu3auy. /{1 3Toro B TabiuIe MO0 CaMOCTOSTENFHO BBIOPAaHHOMY MEPEUHIO MOMCKOBBIX 3aPOCOB
C TOMOIIIBIO cepBuca wordstat.yandex.ru ¥ COOTBETCTBYIOIIUM UM MECTaM, 3aHUMAaEMbIM CaiTOM
B IIOMCKOBMKAX, ONPEACIUTE CAUTHI-KOHKYPEHTBI, HAXOAAIIMECS HA MPEIbIAYILEN U MOCIENyIO-
et mo3urusax. M3 moiayueHHOTro cucka BeiOepuTe 3 Hanbojee 4acTo BCTpeUaromuecs KoMIa-
HUMU.

BoisiBjIeHHe caliTOB OPraHU3alUii-KOHKYPEHTOB B HHTEPHeTe

Ne . 3anumae masi| UC npennpusTus-KOHKYpeHTa
W ITouckoBblii 3a-| IlonckoBas cu- Ho3Amus Mpeasuymas  1o-| Hocaeayiomas  mo3u
npoc cTemMa p y y
k3101070 mus
2.
N

IIpumep keiica

bazoeoe npeonpusamue: arperarop puHaHCOBBIX ycruyr «Moneymatika.ruy.

Ilpoonemnana cumyayun: CalT npeagaraeT CEpBUCH Ul pacdeTa U MOKYIKHU IOJINCOB
kacko 1 OCATI'O, kanbKynaTopbl 0aHKOBCKUX MPOAYKTOB (aBTOKPEAUTOB, UTTOTEKHU U JIETIO3UTOB),
a TakXke Tapu(OB COTOBBIX ONEPATOPOB. «JI¥0M 3aX0AT Ha CAMT, ENAIOT pacyeThl, HO MOKYMAIOT
Mano», - roBopuT Tumyp JKyMaHUSA30B, COy4YpenuTelb U MapKETUHT-TUPEKTOpP MpPOEKTa
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Moneymatika.ru. Kak, ucronb3yst METOJIbI MapKETHHTOBBIX MCCIEOBAaHUN W pa3MellaeMyro Ha
caiiTe MapKETUHTOBYIO HH(OPMAIIHIO, MOYKHO TIOBBICHTh JIOBEPHE K CANTY U YBEIMYUTH KOJTHYE-
CTBO KJIMEHTOB?

Tema 8. MapkernnroBasi ungopmanms: Kiaccupukannsi BUA0B.

IIpumep cuTyaniMoOHHOI 3a1aun

Bce kpynHbie ”HBECTUIIMOHHBIE KOMITAHUH UMEIOT CBOU CAMThI (HEKOTOPBIE U3 HUX MPHU-
BenleHbl HUXKe). [loceTnte BeO-caliThl, IO KpaliHel Mepe, Tpex 13 HuX. B Tabnuiie conocTaBbTe 1
CpPaBHHTE, KaK KaK/1asi U3 HUX UCIOJB3YeT MAPKETUHTOBYIO HH(POPMAITUIO B CETH IS IPEIIONKE-
HUS CBOMX YCIIYT Ha peiHKe. Kakoit u3 caiiToB, mo Bamemy MHeHHIO, Hanbosiee HHGpOPMaTHBHBIN
¥ YO0OHBIH JUI NOTEHIMANBHBIX ToTpeduTeneit? O6ocHyiiTe CBOI BHIOOD.

IlepBuuHasi MapkeTUHIroBasi HHGopManKs HA cAaTAX HHBECTULMOHHBIX KOMIIAHU I
B C€TH HHTEPHET

Ne Bua MapkeTuHroBoi MH- | XapakTepuCTHKH MCIOJIb30BAHUSA MAPKETUHIOBOM MH-

n/n dhopmanuun (opManuu Ha caliTaX MHBECTHIIMOHHBIX KOMIIAHUI
Kovmnanuns 1 Kovmnanus 2 Kovmnanus 3

1.

2.

N

Tema 9. UCTOYHMKH M MOCTABIIUKH MAPKETHHIOBOI nHpopManun Ha GUHAHCOBBIX
pPbIHKAaX.

Bonpocs! 1J1s1 KOHTPOJIA 3HAHUI U 00CYKIeHUs 110 TeMe JeKIHHU:

1. TlpuBenute mpumepsl, XapakTepHble s (PMHAHCOBOI'O PhIHKA, NOCTABIIUKOB MapKe-
TUHTOBOW MH(OPMALNHU, BXOASIIUX B TPYIITY «TOCYAapCTBEHHBIC YUPEKACHUs (OPTaHbl BIACTH,
MHUHHCTEPCTBA U JIP.)».

2. llpuBenuTe mpUMeEpHI, XapaKTepHbIE sl (PUHAHCOBOTO PBIHKA, MOCTABIIMKOB MapKe-
TUHTOBOW MH(pOpMAIMH, BXOAIINX B IPYIIIY «HAyYHO-UCCIIEA0BATENbCKUE, MHPOPMALIMOHHBIE U
AQHAIUTUYECKHUE IIEHTPBD.

3. IlpuBenute mpuMepbl, XapakTepHbIe A1 (PUHAHCOBOTO PhIHKA, TOCTABLIMKOB MapKe-
TUHTOBOM MH(OpMalMY, BXOAAIIUX B IPyNNy «(pUHAHCOBBIE CTPYKTYphl, OaHKH, CTPAaXxOBblE U
TPAHCIIOPTHHIE KOMITAHUN».

4. Ilpueaurte npuMepsl, XapakTepHbIe ISl (PUHAHCOBOIO PHIHKA, TOCTABIIMKOB MapKe-
TUHTOBOW HMH(pOpPMAINY, BXOAIUX B TPYIIY «HOTPEOUTENH (MHAUBHUyaIbHbIE U KOJIIEKTHB-
HBIE)».

5. HazoBuTe n3BecTHbIE MPUMEPH HCTOYHUKOB MapKETHHIOBOM HH(pOpMaIMK Ha (PUHAH-
COBOM PBIHKE U OXapaKTepU3YyHTE 3aTpaThl, CBA3aHHbBIE C MOTYYEHUEM U3 HUX UHQOPMAIIIH.

TeMbl J0KJIa10B:

1. MexnayHapoaHbele 0a3bl JaHHBIX AaKTyalbHOM TEPUOIUKH (PUHAHCOBOTO pPBIHKA
(EBSCO, ProQuest, PressDisplay, Dow Jones «Factivay).

2. Poccwuiickne menuitHble 0a3bl AaHHBIX (uHaHCcOBoro phiHKa (MHTerpym, Public.Ru,
EastView).

3. Hudopmanmonnsie pecypebl Beemuproro 6anka — World Development Indicators,
Global Development Finance, WB e-Library, ba3a nanasix OBCE), Pecypcbl

MB® (IMF).

4. ba3bl JaHHBIX CTATUCTUKU, MAPKETUHIOBBIX OTYETOB U AHATUTUYECKUX 0030pOB (u-
HaHcoBoro pbiHKa (Euromonitor «Global Market Information DB», Marketline Datamonitor 360).
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Tema 10. IIpouecc 1 MeTOabI NPOBEIEHUS MAPKETUHIOBBIX MCCJIEIOBAHUI.

Tembl 10KT210B:

1. PecypcHoe obOecrnieyeHue mporecca MapKeTHHIOBOTI'O UCCIIETOBAHMUSI.

2. brok-cxema mporecca IpoBeICHUS MAPKETHHTOBBIX UCCIIETOBAHHIA.

3. BriaBnenue npoGieMsl 1 GOpMYIUPOBaHUE 1IeJIell MApKETUHIOBOTO UCCIIEIOBAHUS.
4. OrnpeneneHue croco0a MPOBEACHUS UCCICTIOBAHUS.

Tema 11. TexHosornu npoBegeHNsi MAPKETHHIOBBIX HccjenoBannii B cetu MHTep-
HeT. CpeacrBa 00padoTKH, aHAJM3A M NIPEACTABJICHHUS] MAPKETHHIOBBIX JAHHBIX.

IIpuMep cUTyanMoOHHOI 3a1a4u

IIpoBeneHne MAapKeTHHIOBLIX HccaenoBaHuil B ceTu UHTepHeT. MapKeTUHTOBBIEC UC-
cienoBanus B IHTEpHET 001aa10T PAIOM BaKHEHITNX MPEUMYILECTB JJIsi KOMIAHUNA: SKOHOMUY-
HOCTb, OBICTPOTA, IIUPOTA TEMATUKH OMPOCOB U IIP. 3aperUCTPUPYUTECh HA OJTHOM U3 IIPUBEICH-
HBIX HW)KE POCCUHCKUX CalTOB MHTEpHET-HCCIe0BaHUI U IPUMUTE Y4acCTHE B IPOBOAMMBIX Ha
HUX onpocax. B Tabuuiie npoBeuTe KpUTUUECKUHN aHATIN3 AHKETHI U C/I€IaliTe CBOU MTPEI0KEHUS
0 TOM, KaK yJIy4IIUTh MPEIJIOKEHHbIE BaM (POPMYIMPOBKHA BOIPOCOB U 0TBETOB. [lompoOlyiiTe
IIPEII0JIOKUTH HAIIPABJIEHUS, THII U LIEJIM IPOBOJAUMOI0 MapKETHHIOBOT'O UCCIIEIOBaHUS.

AHa/1u3 aHKeThl MAPKETHHIOBOI'0 HCCJIe0BaHUs, NIPOBOAMMOro B MnrepHer

Ne Bompoca DopMyIHPOBKA BOIIPOCA BapuanTsbl oTBETOB Kputnueckue 3ameya-
HHA

Bonpoc Nel

Bomnpoc Ne2

Bonpoc NeN

Bonpocsl 111 KOHTPOJIS 3HAHUI U 00CYKICHUS 110 TeMe JIeKIUM:

1. Ilepeuucnure u OOBSCHUTE MPEUMYIIECTBA MAaPKETUHTOBBIX HCCIIEJOBAaHUM B CETH
HHTepHeT, OTHOCALIUECS K IPYIIIE TEXHUYECKO-DKOHOMUYECKUX.

2. llepeuncnure M 0OBICHUTE MPEUMYIECTBA MAPKETHHTOBBIX UcclenoBanuii B HTep-
HET, CBA3aHHBIC C YIIPABICHUEM U KOHTPOJIEM.

3. Ilepeuncnure u OOBSICHUTE TEXHOJOTUYECKHE TIPEUMYIIIECTBA UCCICIOBAHUN B CETH
WNHurepHer.

4. B ueM 3aKJIIOYaIOTCS COLMANIbHBIE MPEUMYIIECTBA MAPKETUHTOBBIX MCCIIEOBAHUN B
cetu MHTepHeT.

5. Kaxkue Bbl 3HaeTe KOMMyHHKAIIMOHHBIE IPEUMYIIECTBA OHJIAWH-UCCIIEIOBaHUI?

6. OxapakTepu3ylTe CyILECTBYIOILIME HA MPAKTHKE TEXHOJIOTUU POBEICHHUSI MapKETHH-
TOBBIX UCCIeN0BaHU B IHTEpHET.

7. Kakue 3a1au1 MOT'YT OBITh PEILLICHBI B PhIHOYHOM JAEATEIHOCTH MPEIIPUSATHS C TOMO-
IIbI0 MAPKETUHIOBBIX HcciaenoBanuil B lnTepuet?

8. JlaiiTe XapaKkTepUCTHKY TpeX Pa3sHOBUAHOCTH BBIOOPOK PECIOHJEHTOB, UCHOJb3Ye-
MBIX IIpY IPOBEIEHUH MAPKETUHIOBBIX MCClIeI0BaHN B MIHTEpHET.

9. BsisiBUTE 0COOCHHOCTH ITPOBEACHUS MAPKETUHTOBOTO UCCIIE0BAHUS METO10M (OKYC-
rpynnsl B oopMate yara.

10. BrisgBHUTE 0COOEHHOCTH IPOBEIEHUS MAPKETHHTIOBOT'O HCCIIEA0OBAHUS METO10M (OKYC-
rpynnsl B opmare dpopyma.

11. OOBsicHUTE CYLITHOCTh MPUMEHEHHUS MMPUHLUNA «7+2 IS CIIUCKOBY MPH MPOBEICHUH
MapKETHHIOBOTO UCCIEeN0BaHMs B VIHTEpHET.
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12. B gem 3akiroyaeTcst IpaBUIIO «IBYX CEKYHI» MPH MPOBEIECHUN MAapPKETUHTOBOTO UC-
cnenoBanus B lutepuer?

13. Kakum 06pa3oM 10iKeH ObITh COCTABIIEH OHJIAMH ONPOCHUK, COOTBETCTBYIOIINIMA Tpa-
BUJTY «TPEX KIIUKOBY.

14. B uem 3akirovaercs NPUHIUI «yAOBIECTBOPEHHOCTHU PECIOHIEHTOB» B METOIOJIOTUI
MapKETUHIOBBIX McclieaoBaHuil B ceth HTepHeT?

15. Kak cka3biBaercs 3¢ ekt oBeaaTpHOTO 3peHUs Ha BOCIPUITHH HHGOPMAIIHH, pa3Me-
IIEHHON B OHJIAMH aHKeTe?

16. Kak MOXHO KCIOJIb30BaTh BO3MOXKHOCTH COI[MAJIBHBIX CETEHl U HOBBIX MeJlha IIPH Op-
TraHW3aIui MapKETUHIOBOTO UccienoBanus B IHTepHEeT?

CocraBiieHue aHKeT JJIsl HCCJIeJOBAHNI B CeTH HHTEPHET

W HTEpHET-TEXHOJIOTUHU NTO3BOJISIOT KOMIIAHUAM TOJIyYUTh MOLIHBIA HHTEPAKTUBHBIN Ka-
HaJl cBsi3U ¢ ayauropueil. [locerure caiit «VirtualExS», npennazHaueHHBIN JUIsI CAMOCTOSITEIb-
HOTO0 NPOBEJICHNs PO(HeCCHOHANIBHBIX OHJIAH ucciieoBanuil. CocTaBbTe aHKETY JJIs OIIpoca Mo-
TpeOHuTeNeH Mo KakoMy-JINOO U3BECTHOMY BaM IPOAYKTY. [IpHBiIeKHUTE K y4aCTHIO B OTIPOCE MaK-
CHUMaJIbHOE YHCJIO PECIIOHIEHTOB U3 COLMANIbHBIX CETEH, IJie BbI 3apeructpupoBanbl. Cobepute u
NPOaHATIM3UPYHUTE MEPBUUHYI0 MAPKETUHTOBYIO0 HHPOPMALINIO, CHOPMYITUPYIHTE BHIBOJIBI U PEKO-
MEHJALUH, HAIPABJICHHbBIE HA ONITHUMU3ALAI0 MAPKETUHTOBOM JEATEIIBHOCTH IIPENTPUITHS-IPO-
U3BOJUTENS BbiOpaHHOro Bamu ToBapa.

Kpurepuu onenku popM TeKymero KOHTPOJIsi

Kputepuu onenku tecra

Tect — UHCTPYMEHT OlLIEHUBAHUS YPOBHS 3HAHUU CTYJEHTOB, COCTOSAIINI U3 CUCTEMBI Te-
CTOBBIX 3/IaHNH, CTAHAPTU30BAHHOM MPOIICTypPhI IPOBEICHUS, OOPAOOTKH U aHAIHM3A PE3YJIbTa-
TOB.

OneHKa «OTJIMYHOY BBICTABIISICTCS IPH YCJIIOBUHU MIPABMIILHOTO OTBETA CTYy/ICHTA Ha OoJiee
yeM 85 % TeCcTOBBIX 3aIaHUH.

OreHKa «XOpOIIO» BBICTABJISETCS MPH YCIOBUH MPABUIIBHOTO OTBETa CTyIEHTa Ha 71-
85 % TeCcTOBBIX 3aJaHMIA.

OreHKa «yJTOBJICTBOPUTEIHLHOY» BBHICTABISICTCS TIPH YCIOBHH MPABMWIIBHOTO OTBETa Ha S56-
70 % TecTOBBIX 3aJaHUN.

OreHKa «HEYTOBJICTBOPUTEIHLHO» BBICTABISICTCS TIPH yCIOBHH TPABHILHOTO OTBETA Ha
55 % TecTOBBIX 3aJaHUN U MEHEE.

Kputepun omieHKH yCTHOTO onpoca (1uaJiora-codoecexoBaHus)

Onpoc — MeToJ KOHTPOJIS 3HAHUH, 3aKITIOYAIOIINICS B OCYIIECTBICHUN B3aUMOJICHCTBUS
MEX]Ty MPETOIaBaTeJIeM U CTYICHTOM ITOCPEJCTBOM MOJyUEHHS OT CTYJICHTa OTBETOB HA 3apaHee
c(hOpMyIHPOBAHHBIE BOTIPOCHI.

OreHKa «OTIMIHOY» BBICTABIISICTCS 32 TIOJHBIA OTBET HA MIOCTABJICHHBIN BOIIPOC C BKITFOYC-
HUEM B COJIEp>KaHUE OTBETA JICKI[MH, MaTepPHaIOB y4eOHUKOB, TOTIOJTHUTEIHHON JTUTEPATYphl O€3
HABOJISIINX BOIIPOCOB.

OreHKa «XOPOIII0» BBICTABIISAETCS 3@ MOJTHBIM OTBET HAa TIOCTABJICHHBIN B ONPOC B 00BeMe
JICKITUU C BKJIFOUCHUEM B COZCpKaHHE OTBETA MAaTEPHAJIOB YICOHUKOB C YSTKMMH OTBETaMH Ha
HABOJISIIME BOMPOCHI MPEIoaBaTersl.

O1eHKa «yIOBJIETBOPUTEILHO» BBICTABISIETCS 32 OTBET, B KOTOPOM O3BYYEHO OoJee Tmo-
JIOBHHBI TPEOYyEeMOTro MaTepuraa, C MOJI0KUTEILHBIM OTBETOM Ha OOJIBIITYIO YacTh HABOIAIIUX BO-
MIPOCOB.

OrneHKa «HEYJOBIETBOPUTEIHLHOY» BBICTABIIETCS 32 OTBET, B KOTOPOM 03BYUEHO MEHEE T0-
JIOBHHBI TpeOyeMoro Marepuajia WM HE O3BYyYEHO TJaBHOEC B COJIEP)KAaHWU BOIIpoca C
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OTpUIATCIIBHBIMU OTBETAMHU HAa HABOAAIUE BOIIPOCHI WJIN CTYACHT OTKAa3aJICA OT OTBETA 0e3 npea-
BAapUTCIBHOT'O 00BSICHEHHUS YBAKUTCJIbHBIX ITPUYIXH.

Kpurtepun oueHKH BOIPOCOB /1JIs1 CAMOCTOATEIbHOT0 H3y4YeHU s U 00CY KIeHHs 10 IIKaJje
3a4YTeHO / He 3aYTEeHO

Ormpoc — MEeTOJT KOHTPOJISI 3HAHUH, 3aKJIFOUAIOIIUIICS B OCYIIECTBICHUU B3aUMOCHCTBUSA
MEXy TpernojiaBaresieM U 00yJaronerocs mocpeICTBOM MOJyUYCHHs OT CTYICHTa YCTHBIX OTBE-
TOB Ha 3apaHee MPeAJI0KEHHBIE BOMPOCHI I CAMOCTOSATEIBHOTO U3YUYE€HUSI C TTOCIIETYIOLIUM UX
obcyxaeHuemM. Kpurepuu oreHUBaHUS: MTOJTHBIA pa3BEPHYTHIN OTBET HA TIOCTABJICHHBIN BOIPOC;
apryMeHTalus; YMEHUE TUCKYCCUPOBATh MO TEME, OTHOCSIICICS K BOIIPOCY; KYJIbTypa PEUH.

OleHKa «3a4TEHO» — MOJTHOE UJTM YACTHYHOE COOTBETCTBUE KPUTEPHSIM.

OlLieHKa «HE 3a4T€HO» — HECOOTBETCTBUE KPUTEPHUSIM.

Kpurtepuu onieHKH KelicOB H CUTYallHOHHBIX 32/124 JIJIsl CAMOCTOATEIbHOT0 H3y4eHUsl U 00-
CY:KIeHHus

[Tpu perieHnn 1 00CYKIEHUH KEWCOB U CUTYallMOHHBIX 32/1a4 HEOOXOIUMO TI0JIh30BATHCS
HOPMATHBHBIMU U CIIPABOYHBIMH MaTepHAIaMH.

O1IeHKA «OTIUYHOY - O0YYAFOIIUICS SICHO M3JI0XKUI YCIIOBUE PEIICHUS 3aJaHusI C 000CHO-
BaHWEM TOYHOW CCBIIKOHN Ha (hOpMyITbI / mpaBuia / 3aKOHOMEPHOCTH / SIBJICHHUS,

O1eHKa «XOPOIIO» - O0YYAIOLIUICS U3JI0KHIII YCIOBUE PELICHHS 3aJ[aHus, HO C OTICIb-
HBIMHU HECYIIIECTBCHHBIMH HETOUHOCTSIMH IIPU CChIIKaX Ha (hOpMYyJIbl / TpaBuiia / 3aKOHOMEPHOCTH
/ IBIIEHUS;

OneHKa «yIOBIECTBOPUTEIHHOY» - O0YJAFOIIHUNCS B IIEJIOM HU3JIOKUII YCIIOBUE PEIICHUS 3a-
JIAHHS, HO C OTJCNIbHBIMHU CYIIIECTBEHHBIMU HETOYHOCTSIMU TIPU CChUIKAaX Ha JOPMYJIbI / IpaBuiia
/ 3aKOHOMEPHOCTH / SIBIICHUS;

O1eHKa «HEYIOBJIIETBOPUTEIHLHO)» - O0YJAFOIIUICS HE YACHHUII YCIOBUE PEIICHUS 3a/1aHuUs
WM pelIeHre He 000CHOBAI CChITKaMHU Ha (POPMYJIbI / IpaBUIIa / 3aKOHOMEPHOCTH / SIBIICHUSI.

KonTpoJsbHasi pa6ora no BceMy Kypcy AJisl IPeIBAPUTEIbHON OLeHKH ¢()OPMUPOBAHHOCTH
KOMIIEeTCHIIUH

J171s MOATOTOBKH K KOHTPOJBHOM paboTe UCIONB3YI0TCS BOMPOCH K dk3aMeHy. PaboTa nmpoBo-
JTUTCSL U3 pacyeTa JIeJIeHUs CTY/ICHTOB Ha 4 BapuaHTa. B kaxjom BapuanTe 3 Borpoca.

2. Ciucok BONPOCOB M (WJIM) 32/IaHMI /151 TPOBEAeHUs IPOMEKYTOYHOM aTTecTalluu

Dk3aMeH 1o JucuuIuiiHe «OCHOBBI OyXTaaTepCKOro y4deTa» NpOBOJUTCSA B MMMCbMEHHOM
dbopme o 6uteTaM, CoJEepKAIIUM 2 TEOPETHIECKUX BOIpoca. Ha moAroTOBKY OTBETOB U pellieHUE
3aJa4u OTBOAUTCS He O6osiee 60 MUHYT.

Bonpocs! 1J1s1 NOATOTOBKH K 3K3aMEHY 10 JIMCHUIIIHHE
«MapKkeTHHIOBbI€e HccaeJ0BAHUA GHHAHCOBOIO PHIHKA)
1. CymmHsocTtb nporiecca nHGOPMATH3AIUN OOIIECTBA U COIUATEHO-D)KOHOMUYECKUX OT-
HOILICHUH
2. CoBpeMeHHbIE TEXHOJIOIHH MH()OPMAIMOHHOTO OOeCleYeHnss MapKeTUHIOBOM Jiesi-
TEJIbHOCTH.
3. Huknuueckas MHPOPMALIMOHHAS MOJENb MAapPKETUHTOBON J€SITEIbHOCTH Mpeanpusi-
THS.
4. OcobeHHocTd HHPOPMAIMOHHOTO O0ECleYeHHe MEepPEeMEHHBIX KOMILUIEKCAa MapKe-
THUHTA.
5. TpeboBanus, npeabsaBisieMble K MAPKETHHIOBOM HH(OpMALINH.
6. KuaccudukannonHsie rpymnbl HHPOPMALIUU IO TIPU3HAKAM: CIIOCO0 MPEICTaBICHHS
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nHpopmanuu.

7. KnaccudukannoHHble Tpynnbsl HHOOPMAIUHY 1O MPU3HAKAM: TIEPUOANYHOCTH U3MEHE-
HUS U TIOJy4YeHUsI HHPOPMALIUH.

8. Kuaccudukannonssle rpynnsl HHGOpPMaIUK 110 MPU3HAKY: TEKYILEE COCTOSHUE WH-
dbopmarum.

9. Knaccudukannonnsle rpynmnbsl HHPOPMALUU MO0 MPU3HAKAM: CTETEeHb MepepadoTKu
uHpopmanuu.

10. KnaccugpukaimonHble rpynibl HHPOPMAIIUH MO IPU3HAKAM: TPOUCXOKICHUE HHPOP-
MallHH.

11. KnaccudukanmoHHbie rpymibl HHGOPMAIMU 0 NMPU3HAKaM: Ha3HAYeHHE HH(POpMa-
U H.

12. KnaccudukanmoHHble TpynIibl HHGOPMAIMK 110 TIpU3HaKaM: ¢hopma MpeacTaBICHUs
uHpOpMaLnu.

13. Knaccu¢ukanmonsslie rpynbl HHPOPMALKUU [0 MPU3HAKY: COJep:KaHue WH(pOopMa-
LUH.

14. XapakTepucTHKa U YCIOBHUS HCIIOJIb30BAaHHUS OCHOBHBIX MOCTABIIMKOB HH(OpMAIUH
JUI. MApPKETUHTOBON J€ATENIbHOCTH.

15. XapakTepucTuka U yCIOBMsI UCIOJIb30BAHUS UCTOUYHUKOB MH(OpMAILUK [l MapKe-
THHT'OBOM JI€ATEIBHOCTH.

16. DOBoustoniusi MOHATHUA M COBPEMEHHAs! CYLIHOCTh MapKETHHIOBO MH(POPMALMOHHOM
cucremsl (MUC).

17. Mopens mapkeTuHroBoi uHpopmannonHon cucremsl @. Kotiepa.

18. Moaens mapkeTunroBoii unpopmannonnoi cucremsl O.B. Kutosoii.

19. Mogens mapkeTuHroBoi nHopMarronHo# cucrtemsl M.U. Kperosa.

20. Moaenb MapkeTHHTOBOM MH(popMarmonHon cucteMsl 1. S1. [onpamreiina u

21. A.B. Karaega.

22. Mopens MapKeTHHTOBOW WHpopMannoHHOH cuctembl barmesa I'.JI., TapaceBuus
B.M., Agna X.

23. Ipunuuns! (GOpMUPOBAHHS COBPEMEHHBIX MApKETHHTOBBIX MH()OPMAIIMOHHBIX CH-
CTEM.

24. CtpyKkTypa MapKeTUHIOBOW MH(OpPMAIIMOHHOMN CHCTEMBbl HA OCHOBE KOMILJIEKCa Map-
KETHHTA.

25. MopenupoBaHue npoueccoB GopMUPOBaHUS M (YHKIIMOHUPOBAHUS MAapPKETUHIOBOM
MH(OPMALIMOHHON CUCTEMBI.

26. OmpeneneHre U CYIIHOCTh MApPKETHHTOBBIX UCCIICIOBAHMM.

27. lenu u 3a1a41 MapKETUHTOBBIX UCCIIEIOBAHUN B EATEIBHOCTH MPEIIPUATHI.

28. Knaccuukanus MapKeTHHTOBBIX UCCIICTOBAHMNA: TPU3HAKH U BHUJIBL.

29. OcCHOBHBbIE HaNpaBJIE€HUs MPOBEICHHUSI MAPKETUHTOBBIX HCCIIEJOBAHUH.

30. MapkeTuHIOBBIE HCCIIeI0BaHUS PHIHKA.

31. MapKeTHHTOBBIE HCCIIEIOBaHNS KOHKYPEHTOB. BeHUMapKuHT.

32. MapKeTuHTOBBIE HCCIIeI0BaHUs OTPEOUTENEH.

33. MapKeTHHTOBBIE HCCIIEIOBAaHHUS TOBAPOB.

34. MapkeTHHTOBBIC HCCIICIOBAHUS IIeH B IIEHO00Pa30BaHUSI.

35. HccnenoBaHue CUCTEMbI CTUMYJIMPOBAHUS COBITA M PEKIIAMBI

36. AnropuT™m mporecca MpoBeIeHIs] MAPKETHHTOBOTO UCCIICOBAHUS.

37. Metoab! u ciocoObl cOOpa MapKETUHIOBOM HH(pOPMALIUHY, X TPEUMYIIIECTBA U HEZ0-
CTaTKH.

38. NuctpymeHTsl aHamm3a HHGOOPMAIMHA B MAPKETHHTOBBIX MCCIICIOBAHMSIX.

39. MeTtoap! NPOrHO3UPOBAHUS B MAPKETUHIOBBIX HCCIIEIOBAHUSAX

40. TToaroroBka M MpeCTaBICHNUE PE3YJIbTATOB MAPKETHHTOBOTO MCCIICIOBAHHS.

41. TexHonoruu BU3yalu3ally MapKeTUHTOBOM HHPOpMAILIUH.

42. TlpeumymiecTBa MapKETUHTOBBIX HCCIEIOBAHUM, IPOBOAUMBIX B ceTH MIHTepHeT.

43. CyiecTBYOIIHE TEXHOJIOTHH IPOBEICHUS OHJIAHH MCCIIEI0BAHU.

44, Metoanueckue 0cOOEHHOCTH MPOBEICHHUSI MAPKETUHIOBBIX HCClIe0BaHu B ceTn MH-
TEpHET.
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Oo0pa3zen Ousera

®I'bOY BO «fpocnaBckuii rocynapctBeHHbli yHuBepcuteT um. I[LI. Jlemunoa»
Kadenpa punancor u kpeaura
Hamnpasnenue noarorosku: 38.03.01 DxoHnoMuka
Hamnpasnennocts (mpoduis): «DUHAHCH U KPEIUT,
JucuuruimHa: «MapKeTHHIOBBIE HCCIIE0BaHUS (PMHAHCOBOTO PHIHKA»

BUWJIET Ne 1

1. CymHocTh mporiecca HMH(pOpMATH3allMM OOIIECTBA M COLMAIBHO-IKOHOMHUYECKHUX
OTHOIIIEHUHN.

2. llpuHiunsl - GOPMHUPOBAHUS COBPEMEHHBIX MApKETUHTOBBIX  MH(POPMAIIMOHHBIX
CUCTEM.

3aB. xadenpoif puHAHCOB U KpeauTa
JI-p 3KOH. HayK, IIpodeccop JL.B. ITapdeHona

IIpaBuja BbIcTaBJIEHHS] OLIEHKH 110 HTOraM NPOBeJeHUsI IPOMEKYTOYHOH aTTecTa-
MM 03BYUYMBAIOTCS CTyAeHTaM 3apaHee. Ha moaroroBky k orBety gaercs | akageMudeckuid yac.

OneHka BbICTaBISETCS MO pe3yjbTaTaM dK3aMeHa, KOTOPbIM MPOBOJUTCS B MUCbMEHHOMN
dbopMme o GmiteTaM, BKIIOYAIOIIUM J1BA TEOPETUUECKUX BOIPOCA .

Onenka «OTJIMYHO» BBICTABISECTCS CTYAEHTY, KOTOPBIA JEMOHCTPUPYET IIyOOKOoe U
IIOJIHOE BIIAJICHUE COJEPKAHMEM MaTepuaja U MOHATHUMHBIM alliapaToM, YMEET CBA3bIBAaTh TEO-
puto ¢ nmpakTukoil. CTyAEHT JaeT pa3BepHYyThIE, MOJHBIE U YETKHE OTBETHI HA BOIIPOCHI IK3aMe-
HAI[MOHHOT'O OujieTa, COOII0JaeT JIOTUYECKYIO TOCIIE10BAaTEIbHOCTD MPU U3JI0KEHUU MaTepuaa.
['paMOTHO HCTIOIB3YET TEPMUHOJIOTHIO.

Ouenka «Xopouo» BBICTaBIAETCS CTYAEHTY, OTBET KOTOPOIO Ha YK3aMEHE B LIEJIOM CO-
OTBETCTBYIOT YKa3aHHBIM BbIII€ KPUTEPUSM, HO OTIIMYAETCS MEHBIIEH 00CTOSATEIbHOCTHIO, TITy-
OuHOM, 000CHOBAHHOCTHIO U TIOJHOTOU. B OTBETE UMEIOT MECTO OT/IEIbHBIE HETOYHOCTH (HECY-
[IECTBEHHBIE OIIHOKH).

Ouenka «Y10BJIETBOPUTEIbHO» BBICTABIISIETCS CTYJIEHTY, KOTOPBIN 1a€T HEAOCTATOYHO
HIOJIHBIE U MOCIIe0BATENbHbIE OTBETHI HA BOIIPOCH SK3aMEHAIIMOHHOTO OMJIeTa, HO IIPU 3TOM Je-
MOHCTPUPYET YMEHHE BbLACIUThH CYIIECTBEHHbIE U HECYIIECTBEHHbIE NPU3HAKH U YCTAHOBUTH
IIPUYNHHO-CJIEICTBEHHBIE CBA3U. OTBETHI U3J1aracTCsl C UCI0JIB30BAHUEM KOPPEKTHOTO TEPMUHO-
JIOTUYECKOIO armapara, HO Ipy 3TOM JOIYCKAIOTCs OMMUOKH B ONPEIEICHUH U PACKPBITUU HEKO-
TOPBIX OCHOBHBIX MOHATHH, GOPMYINPOBKE MOJOKEHUH.

Ounenka «HeynoB/1eTBOPUTEIBHO» BBICTABISETCS CTYACHTY, KOTOPBII 1€MOHCTPUPYET
pa3po3HEHHbIe, OECCUCTEMHBIE 3HAHM;, OECIOpAJOYHO M HEYBEPEHHO M3JIaraeT Marepuai; He
YMEET BBIACIATH TJIABHOE U BTOPOCTENIEHHOE, HE YMEET COEUHATh TEOPETUUECKNE ITOJOKEHHUS C
NPaKTUKOH; JOMyCKaeT IpyOble OMMOKH MPHU ONpe/IeIeHUH CYIIIHOCTH PAaCKPbIBAEMbIX MOHITHH,
SBJICHUH, BCTIEICTBHE HETIOHUMAHUS WX CYIIECTBEHHBIX U HECYIIIECTBEHHBIX IPU3HAKOB U CBSI3EH;
JIa€T HEMIOJIHBIE OTBETHI, JIOTMKA U TIOCIIEN0BATEIBHOCTD U3JI0KEHNS KOTOPBIX UMEIOT CYLIECTBEH-
HbI€ U IPUHLUITHAIbHBIE HAPYILIEHUS], B OTBETaX OTCYTCTBYIOT BHIBOJIBI.

Onenka «Hey1oB/1eTBOPHTEIBHO» BBICTABIISIETCS TAKKE CTYIEHTY, KOTOPBIN B35 DK3a-
MEHAI[MOHHBIN OMJIeT, HO OTBEYaTh OTKA3aJICs.
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IMpuiaoxenne Ne2 k padoveil mporpaMme Q1 CIUAININHbBI
«MapkeTHHIOBbI€ HCCIe0BAHUS PUHAHCOBOTO PHIHKA»

MeToauuecKkue YKazaHnusl 1Jisl CTYACHTOB I10 OCBOCHUIO JUCHHUIIJIMHBI

W3yuenune QUCHUIUIMHBI TPeOYeT CUCTEMATHYECKOIO U MOCIEI0BATEIbHOTO HAKOIUICHUS
3HaHUH, CIE0BATENBHO, MPOMYCKHA OTIACIBHBIX TEM HE MO3BOJISIOT TIYOOKO OCBOHMTBH MPEIMET.
[TosToOMy HEOOXOAMMO MOCTOSIHHO OCYLIECTBIIATh KOHTPOJIb HAJl CHCTEMATH4ECKOI paboToH cTy-
JICHTOB. B Hauane m3ydeHus: AUCHUIUIMHBI CTYACHTaM HEOOXOIMMO O3HAKOMUTBCS C COAEpKa-
HUEM Pa3/eIoB IUCLUUIUIMHEI, C LESIMU U 3aJa4aMu Kypca, CBSA3SAMHU C JPYTMMH IUCLHUIUIMHAMY,
CIHCKOM OCHOBHOM U JONOJIHUTEIBHON JTUTEPATYPhI, TPAPUKOM KOHCYJIbTAIMHA MPETo1aBaTes.

UreHne JIeKIMH NPEANOIaraeT U3JI0KEHUE CTPYKTYPbl TEMbI U KPATKOT'O COAECpPKaHUS €€
OCHOBHBIX BOIIPOCOB, B OCHOBHOM, CJIOKHBIX /ISl YCBOECHHUS U (WJIN) UMEIOLIUX JUCKYCCUOHHBII
xapakrep. JIeKIMOHHBIN KypC, B OCHOBHOM, CTPOMTCS HA OCHOBHBIX MTOJIOKEHUSX B 00J1aCTH Map-
KETUHTa, [IPE/ICTABICHHBIX B HAYUYHBIX TPYAaX POCCUNUCKUX U 3apyOEKHBIX YUEHBIX, UMEIOILIUXCS
B HaJIM4uuu B 6ubimoreke YHuBepcuteta, ObC U yIOMSHYTBIX B CIIUCKE OCHOBHOW M JONOJIHU-
TEIbHOU JTUTEpaTyphl Iporpammsl. [lociie nexunu cTy1eHThl 00palatoTes K JaHHBIM HCTOYHUKAM
JUIs 3aKPEIUICHUs 3HaHHUH 110 paCCMOTPEHHBIM Ha JIEKLIUU BorlpocaM. B cityuae 3aTpynHeHust Heoo-
XOJJIMO 0OpaTUTHCS 32 KOHCYJIbTAIIMEH K ITPETIOIaBaTeli0 B COOTBETCTBUH C YTBEPIKACHHBIM T'pa-
(UKOM KOHCYJIbTAIMH.

J10 o4epenHOro NMPakTU4ECKOro 3aHATUSA 110 PEKOMEHIOBAaHHBIM HCTOYHUKAM CTYIECHTAM
HE00X0uMO IMpopaboTaTh TEOPETHUUECKUH MaTepuain, COOTBETCTBYIOIIMN Teme 3aHAtus. llpu
MOJTrOTOBKE K MPAKTHYECKUM 3aHATHUSAM CIIEYET UCTIOIh30BATh HE TOJIBKO JICKIIUH, YICOHYIO JIU-
TepaTypy, HO U HOPMAaTUBHO-TIPABOBbIE aKThl U KOMMEHTapUU K HUM (JIOCTYIl BO3MOXKEH 4epes
CaifThl cnpaBoYHO-MH(OpMannoHHbix cucteM Koncymnbrantllmoc, ["'apant). Ha nmpaktnyeckom
3aHATHH CTYAEHTHI IOJDKHBI IPUHUMATh aKTUBHOE yyacTue B 00CYKJIEHUH IIOCTaBJIEHHBIX BOIIPO-
COB, C KOTOPBIMU HEOOXO/IMMO 03HAKOMUTBCS 3apaHee, a TAKXKE B PEILIEHUN CUTYAIlMOHHBIX 3a7a4
Y TECTOBBIX 3aJIaHUM.

CamocrosiTenbHast paboTa CTYACHTOB MO JuUCHUIUIMHE «MapKeTUHroBbIE MCCIIEI0BaHUs
(MHAHCOBOI'O PHIHKA» COCTOUT B 00JIe€ TIIATEIHHOM U3y4eHNUH MTPEI0KEHHOTO MPEenoaBaTeieM
TEOPETHYECKOr0 MaTepHaia, JaHHOTO Ha JICKIMSIX Ha OCHOBE BBUIOKEHHBIX B cucreme Moodle
[IPE3EHTALNM, KOHCIIEKTA JIEKIIUH U JOTIOTHUTENIBHBIX HCTOYHUKOB, YKA3aHHBIX B CIIMCKE JIUTEPA-
Typbl. I MPOBEPKM KadyecTBa MU3yYECHHsI MAaTEpHANIa K OTACIBHBIM TEMaM IPEyCMOTPEHBI Te-
CTOBBIE 3aJaHU JJI1 CAMOIIPOBEPKHU.

3ana4yu JUIsi CaMOCTOSITENIBHOTO pelieHus] (GOPMYIHPYIOTCS Ha JIEKIMIX M MPaKTHYECKUX
3aHATUAX. B KauecTBe HUX JIOMa CTYAECHTaM MpeAaralTcs 3a/1a4M, aHAJIOTHYHbIE pa300paHHBIM
Ha IPAKTUYECKUX 3aHATUAX. BriociencTeum pemenne 3Tux 3aaa4d Ipyu HAJIMYUHU BOIIPOCOB CO CTO-
POHBI CTYACHTOB pa3dupaeTcs Ha MOCIeAYIOINX 3aHATUAX U/WIN 00CYKJIaeTcs B yaTe

[IpenogaBaTens OLEHMBAET MHIAMBUAYAIBHO PAabOTy KaXKIOTO CTYJEHTa Ha OCHOBAaHUU
IIPOBEICHHBIX ONPOCOB, PELICHUS 3a/1a4 ¥ IIPOMEKYTOYHBIX KOHTPOJIBHBIX MEPOIIPUATUH.
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