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1. Illesan ocBoeHMSI AUCHMIIJIMHBI.

Lenpto ocBoeHust aucuuiinHbl «[loTpeduTensckoe moBeAeHNE Ha PhIHKE (UHAHCOBBIX
yCIyr» siBsieTcs: opMUpOBaHUE y CTYJIEHTOB TEOPETHUCCKUX 3HAHWN, YMEHUNA U MPAKTHICCKUX
HABBIKOB B cdepe GpopMupoBaHUs MOTPEOUTETHCKOTO TOBEICHUS, CKIIAABIBAIONINXCS B PE3YIib-
TaTe OKa3aHusl (PUHAHCOBBIX YCIIYT.

2. MecTo TMCHUILIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl.

Jucuummna «IlorpeOuTenbckoe noBeaeHNe Ha PhIHKE (PMHAHCOBBIX YCIYT» OTHOCHTCS K 005-
3aTeJIbHONW 4YacTH 0O0pa30BaTeNIbHOM Mporpammbl, (GOpPMUPYEMOI ydyacTHHKaMU 00pa3oBaTellb-
HbIX oTHoleHui. Kypc Oazupyercs Ha 3HaHMSIX, MOIYUYEHHBIX O0YYarOIIMMUCS IIPU IPOXOXKIe-
HUU JUCUUIUIMH €CTECTBEHHOHAYYHOTo OJ0Ka, TaKUX Kak « JKOHOMHYecKas Teopusi», u «l'ocy-
JAPCTBEHHOE PEryJIMpOBAaHUE YKOHOMHUKHY, «3allUTa MpaB MoTpeOuTeneld (GUHAHCOBBIX YCIYT»
3HaHUS U HABBIKU, MOJYYEHHBIE CTYJIEHTaMH IMpH W3ydeHuHu Aucuuiuinabl «lloTpebutenbckoe
NOBEJICHUE HA PHIHKE (PUHAHCOBBIX YCIYT» HCIOJB3YIOTCS B JaJbHEHIIEM NpPU M3YYEHUHU DPa3-
JMYHBIX TUCUUIUIMH, TAKUX KaK «YIpaBJleHHUE JTUYHBIMU UHBECTULUSAMNY, «PO3HUUHBIE UHAH-
COBBIC YCIYTH» H JIp.

3. HJIaHI/IpyeMbIe pe3yJbTaThbl oﬁyqe}mﬂ Mo JUCHUIIJIMHE, COOTHECCHHBIC C IJIAHUPYEMbBI-

MH pe3yJibTATaAMH 0CBOeHHMS 00pa30BaTeIbHOH IPOrpaMMBbI

[Ipouecc u3yueHUs: TUCIUTUTHHBI HAMIPaBJICH HAa (OPMUPOBAHUE CICAYIOMUX KOMITETCH-
uit B cootBercTBUU ¢ ®I'OC BO, OOII BO u npuobpereHus cienyromux 3HaAHUH, YMEHUH,
HABBIKOB U (MJIM) OMbITA JIEATEIbHOCTH:

dopMupyemasi KoMIle-
TeHUHA
(xox u popmyIHPOBKA)

Nuauxarop gocruxe-
HHUS KOMIIETEHIIHHA
(xox u ¢popMyJIpPOB-

Ilepeyenn
IUIAHNPYEeMBIX Pe3yJIbTATOB 00y4eHus!

Ka)
IIpodeccnonanbHble KOMIIETEHIIUT
3HaTh:
- TPUHLUIBI aHAIKU3a TOBEACHUs MOTpeOu-
TeJel, COBPEMEHHbIE MOJENIN MOTPEeOUTENb-
MK(®)-1 K(®)-1.4 CKOT'O MOBEJICHUSI;
Cnocoben pearh : - cneuu@uKy MOBEJIEHUs MOTpeduTenell Ha

CTaHJapTHBIC 33Ja4l B
00J1aCTH KOHCYJIBTUPO-
BaHUs KJIHMEHTOB TIO
UCIIOJIB30BaHUIO  0a30-
BbIX (PMHAHCOBBIX MPO-
JyKTOB U YCIIyT U IIpU-

CriocobeH oleHUBaTh
MpeuMyIIecTBa U He-
JIOCTAaTKU  UCIOJb30-
BaHHA 0a30BbIX (u-
HaHCOBBIX MPOJYKTOB
U YCIIyT B KOHKPETHOM
CUTyallud C YYETOM

pBIHKE (PMHAHCOBBIX YCIIYT;

- HpGI/IMYHIeCTBa U HCOAOCTATKU MECTOI0OB
U3YyYEeHUS TOTpeOuTenei.

YMmerThb:

- WCIIOJIB30BaTh METOABI M MOJEIH OIEHKHU
BIUSHUS (PUHAHCOBBIX YCIYI Ha BOCHpPHUHHU-

MEHSTh HOPMBI, pEry- . MaeMylo MOTPEeOUTENSIMU LIEHHOCTh MPOIYK-
PMBL, - pery TpeOOBaHMI 3aKOHO- Y p H pozy
JMpyromue  GUHAHCO- TOBOTO TMPEUIOKEHUS, WX YIOBJICTBOPEH-
JaTeNbHBIX W HOpMa-
BbIE  OTHOIICHHS B .. | HOCTb ¥ JIOSUTBHOCTb.
. TUBHBIX aKTOB, JICH-
npodeCCHOHATBHON Baaners:
CTBYIOUIMX B  €ro
JESITEIIbHOCTH . - MPAKTUYECKUMHU HABBIKAMH HCCIIECIOBAHUS
npodeccroHanbHOM .
0B11aCTH TTOBEJICHUS TTOTPEOUTENICH M MPUMEHSATh HX
npu (GOPMUPOBAHUU TOTPEOUTETHCKUX WH-
CTPYMEHTOB yIIPaBJICHUSI.
K (®)- 2 IIK (®)- 2.3. 3HaTh

CnocoGeH MpOBOAUTH
MOHUTOPHHT (pUHAHCO-
BOM uH(popMaluuy,
OLICHUBATh PE3YyJIbTATHI

Croco0OeH olleHuBaTh
pe3yNbTaThl MOHUTO-
puHra (hruHaHCOBOMU
MH(OPMAIIMY U BBISIB-

- METO/Ibl OPTAHU3ALNN U IPOBEICHMS UC-
ClIeZIOBaHM MmoTpeduTeneii;

- TEXHOJIOTUU cOOpa U UCMOIb30BAHUS HH-
(dbopmanmu o0 NOTPeOUTENSIX U X MOBEACHUU




HUCCIECOOBAaHUN U BBISIB-
JSTh TEHIASHIMH pa3-
BUTUS (UHAHCOBBIX
PBIHKOB, pbIHKa OaH-
KOBCKHMX YCIIYT, PbIHKa
HEHHBIX OyMar u HHO-
CTpAaHHOW BAJIIOTHI, B
TOM 4YHCIIe C MpUMEHe-
HUEeM HH(OpMaIOH-
HBIX TE€XHOJOTHH U CH-
CTEM, MaTeMaTH4YeCKO-
ro amnmapara, KOMMY-
HUKAIIMOHHBIX ~TEXHO-
Joruii U 6a30BBIX 3HA-
HUl B chepe mpodec-
CHUOHAJIbHOW  JIeATeNb-
HOCTHU

JSTh TEHAEHIINU pa3-
BHUTHS (PUHAHCOBBIX
PBIHKOB, phIHKA OaH-
KOBCKHX YCITYT, PbIH-
Ka [IEHHBIX Oymar u
MHOCTPAHHOW BaJIIOTHI

Ha PBIHKE;

- ICTOYHUKH TMOIy4eHUs HH(OPMALIUH O T0-
TPEOUTEIISIX;

- crieun(UKy MpeIoKEHUH uceae10BaTeNb-
CKUX KOMITAHUI B 00JIACTH U3YUYCHHSI TIOTPE-
oureneil.

Ymern:

- IPUMEHSATH MOTYYCHHbIC 3HAHUS Ha MPaK-
THKE;

- IJITAHUPOBATH U MPOBOJUTH U3yUEHUE T10-
TPeOUTEITHCKOTO MTOBEACHHUS.

Baanern:

- KOJIMYECTBEHHBIMH U KQUE€CTBEHHBIMU Me-
TOJIaMHU UCCJIEIOBaHUSI TOTpeOUTEINEH;

- METO/IaMH TJTyOUHHBIX U COKYCHPOBAHHBIX
UHTEPBbIO;

- METOJIaM{ TTPOSKTUBHBIX TEXHOJIOTHH HC-
CJIEIOBaHUs OTPeOUTENEH;

- KJ1accu(pUUIMPOBATh U TUIOJIOTH3UPOBATH
noTpeOuTeNei;

- COCTaBJIATh AHATUTUYECKUE OTYETHI O T10-
TPEOUTEINISIX KOMITAHHH.

4. O0beM, CTPYKTYpa U coJeps:kaHue TUCHUTLINHBI

OO61mas Tpy10eMKOCTh AUCHMILTUHBI COCTaBisieT 3 3a4eTHble equHullbl, 108 akanemudyeckux va-

ca.
Ounas ¢popma

Bujabl yueOHbIX 3aHATHI,
BKJIIOYAS CAMOCTOATEILHYIO Pa-
60Ty CTYAE€HTOB, (I)OpMI)I TEKyHI€ro KOH-
U MX TPYA0€MKOCTh TPOJIsl yCIIEBAEMOCTH
a (B akaieMHUY€eCKHX Yacax) 5
N Tembl (pa3meJibl) g KoHTaKTHast padoTa - dopMa NpoMeKyTOTHOI
JUCIMILJIMHDI, S < aTTecTaluu
n/n HX ColepKaHue @ 9| 2| 5|4 53 (o cemecTpam)
© S| E| 5|EED g P
S| 8| & E|E5 &8
21 2] 5] 2|2 E S ®opmb1 D0 u 10T
S| 2] g z|gsg” (Npu HATAYAH)
g1 S| E|E 92
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1 [IIpexmer u comepkanue 2 | 2 8 |Huanor-cobecenosanue,
mucuuIuinHel «IloTpebu- Hoxnaze! B popme mpeseH-
TeIbCKOE MOBEICHNE Ha Tanuu.
pBIHKE (PHHAHCOBBIX
YCIIYT»
6 mom uucne ¢ 90 u JJOT Marepuans B LMS
Moodle:
- IIPE3EHTALMA;
- KOHCHEKT JICKIIVH,
2 |MDakTOphI BHEIIHETO BIIH- 4 | 4 12 |Huanor-cobecemoBanue,
SHUA Ha IOBEICHHUE I10- ]IOKHaJIBI B Q)OpMe IIPE3CH-




Buabl yueOHBIX 3aHSITHIA,
BKJIIOYAsl CAMOCTOSITEJILHYIO pa-
00Ty CTY1E€HTOB,

U UX TPYI0eMKOCTh
(B akaieMHU4€CKHX HYacax)

DopMbI TEKYIEr0 KOH-
TPOJIl yCIIEBAEMOCTH

Ne Tembl1 (pa3aesnbn) g KoHrakTHast pa6ora - DopMa NPOMEKYTOTHOM
JAMCHMIIMHBL, S S aTTecTauuu
n/n HX CO/lep:KaHue Y 2 2 = . B2 (mo cemecTpam)
© Z| E| E|EE5 ¢ P
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TpeOuTenen TaIH.
6 mom yucne ¢ 30 u J[OT Marepuaisl B8 LMS
Moodle:
- IIpe3eHTanus;
- KOHCIIEKT JICKITUH;
- 3a]1a4M JUTS CaMOCTOsI-
TEIBHOTO PEIICHUS;
Huaior-cobecenoBanue,
3 |BuytpeHHue GaKTopbl 4 | 4 12
MOBEJICHUS TIOTPEOUTE-
N Huaior-cobecenoBanue,
nei. Bocripusitue u ero
Hoxmansr B hopme mpe3eH-
poiib B 00pabOTKEe WH- Tarmm
dbopmaruu motpeduTe- '
JIEM.
6 mom yucne ¢ 30 u JJOT Marepuainsl B LMS
Moodle:
- [IPE3EHTALNS;
- KOHCIIEKT JICKIIHIA;
- 3a/1a4H JUTS CaMOCTOSI-
TEJBHOTO PEIICHUSI
4 |Tlpouecc NMPHUHSATUS pe- 4 | 2 12 |Awnanor-cobecenosanue,
IIEHHS TOTPEOUTENSIMH O Hoxmas! B popme mpe3eH-
MTOKYTIKE Tanu.
6 mom uucne ¢ 30 u JJOT Marepunans: B LMS
Moodle:
- TIpe3eHTAlIuS;
- KOHCIICKT JICKIIHIA;
- 3a/1aHKe JUTS TEKYILETO
KOHTPOJIS TI0 TeMaMm 1-4
S5 |OpraHu3anMoHHOE TOKY- 2 | 2 12 |Ompoc,
MaTeIhCKOE TIOBEICHIE Joxnazel B popme npesen-
TaIuu.
6 mom uucne ¢ 30 u J[OT Marepuanst B LMS
Moodle:
- IPE3EHTALNS;
- KOHCIIEKT JIEKITUI
6 |KoHchloMepu3M, 3THKA U 2 | 4 12 Jlokmabl B popMme mpe3eH-
COIMAJIbHAS TIOJUTUKA TalUH.
6 mom uucne ¢ 30 u J[OT Marepuanst B LMS
Moodle:
- IPE3CHTALMS;




BRJ/IIOYast CaMOCTOATEC/IbHYIO pa-

Buabl yueOHBIX 3aHSITHIA,

00Ty CTY1E€HTOB,
U UX TPYI0eMKOCTh
(B akaieMHU4€CKHX HYacax)

DopMbI TEKYIEr0 KOH-
TPOJIl yCIIEBAEMOCTH

Ne Tembl1 (pa3aesnbn) g KoHrakTHast pa6ora - DopMa NPOMEKYTOTHOM
JHCHHUILIHHBI, S & aTTecTaluu
n/n HX CO/lep:KaHue Y 2 2 = . B2 (mo cemecTpam)
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S| 8| &| E|EgE&8
2 2] 5] 2|2 E 'S ®opmb1 D0 u 10T
gl | & c:? g = é = (Npu HATHYAH)
Sl e E|EgsE
- KOHCIIEKT JICKIIUI
3 103|687 3auer
HUTOI'O 18 | 18 0,3 | 68,7
6 mom uuciae c 30 u /10T 40
OuHo-3204Has popMma
Buabl yueOHbIX 3aHATHI,
BKJIIOYASI CAMOCTOAATEIbHYIO Pa-
60Ty CTY/IEHTOB, DopMBbI TEKYIIEro KOH-
H UX TPYA0E€MKOCTh TPOJA YCIIEBAEMOCTH
a (B akaieMHU4Y€CKHX Yacax) 5
Ne Tembl (pa3meJibl) § KoHTakTHas padoTa - dDopMa NpoMeKyTOTHOI
AUCHHUILIMHBI, S ) aTTecTaluu
n/n UX ColepKaHue Y o| 2| 5|4 53 (1o cemecTpam)
© S| £| E1EE5 s P
S| 8| & E|Eggs
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s 2| 2| z|888" (IpH HAJUYMH)
&1 | 5|E gz
=] = 2 |® gl o

1 |IIpeaMer u coaepikaHue 2 | 2 10 |duanor-cobecenoBanmue,
muctumuHel «IloTpedu- Joxnazel B popme npesen-
TEJILCKOE IIOBEACHUE Ha Taluu.
pBIHKE (PHHAHCOBBIX
YCIIYT»

6 mom uucne ¢ 30 u JJOT Marepunans: B LMS
Moodle:
- IIPE3EHTALNA;
- KOHCIEKT JIEKIIUH;

2 |MDakTophl BHEIIHETO BIIU- 2 | 2 14 |duanor-cobecenoBaHue,
SHUS HA TIOBEJICHUE 10~ Hoknapt B popme npeseH-
TpeOuTeNneH Tarui.

6 mom uucne ¢ 30 u JJOT Marepuans: B LMS
Moodle:
- [IPE3EHTALNS;
- KOHCIIEKT JICKITU;
- 3a/1a4X I CAMOCTOSI-
TEJBHOTO PEIICHHMS,
Jwnanor-cobecenoBanmue,

3 |Buyrpennue hakTopbl 2 | 2 14 | dAwnanor-cobecenosanue,
HOBEJCHNUsT MOTpeOnTE- Hoknapt B popme npeseH-

TaIuu.




BRJ/IIOYast CaMOCTOATC/IbHYIO pa-

Buabl yueOHBIX 3aHSITHIA,

00Ty CTY1E€HTOB,
U UX TPYI0eMKOCTh
(B akaieMHU4€CKHX HYacax)

DopMbI TEKYIEr0 KOH-
TPOJIl yCIIEBAEMOCTH

Ne Tembl1 (pa3aesnbn) g KoHrakTHast pa6ora - DopMa NPOMEKYTOTHOM
JAMCHMIIMHBL, S S aTTecTanun
n/n HX CO/lep:KaHue Y g 2 = . B2 (mo cemecTpam)
© S| 2| 2|55 ¢ P
S| 8| 5| E|EgES
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nei. Bocipusitue u ero
poJib B 00pabOTKE WH-
dbopMmarmu motpeduTe-
JIeM.
6 mom uucne ¢ 30 u J[OT Martepuans: B LMS
Moodle:
- Ipe3eHTalIus;
- KOHCHIEKT JICKITHH;
- 3a/1a4H JUTS CaMOCTOSI-
TEJIBHOTO PEIICHUSI
4 |[Ipouecc MPUHATHSA pe- 2 | 2 14  |duanor-cobecenosanue,
IIEHHS TIOTPEOUTETAMU O Hoxmajsr B popme mpeseH-
MOKYTIKE Tatui.
6 mom uucne ¢ 30 u J[OT Martepuansl B LMS
Moodle:
- Ipe3eHTalIuS;
- KOHCIIEKT JIEKITU;
- 3a/1aHKe JUTS TEKYIIEeTO
KOHTpPOJIsi 10 TeMam 1-4
S |OpraHu3anMoHHOE TOKY- 2 | 2 14 |Omnpoc,
MaTeIhCKOE TIOBEICHIE Joknaziel B popme npeseH-
TaIUH.
6 mom uucne ¢ 30 u JJOT Marepunans: B LMS
Moodle:
- [IPE3EHTALNS;
- KOHCIIEKT JICKIIUH
6 |KoHchlOMepu3M, 3THKA U 2 | 2 14 Hoxnazne! B popme npe3eH-
COlMaJIbHAsl TOJIMTHKA TalUH.
6 mom uucne ¢ 30 u JJOT Marepunans: B LMS
Moodle:
- IPE3EHTALNS;
- KOHCHEKT JICKITUHA
3 10,3 80,7 3aueT
HUTOI'O 12 | 12 3 103807
6 mom uucie ¢ 30 u J1IOT 40




Conep:xxanue pa3ae/ioB IUCHUIIHHBI:

Tema 1. Ilpeamer u conepkanue gucuMiIuHbl «IloTpeduTEeILCKOE MOBEIEHUE HA
pbIHKe (MHAHCOBBIX YCIyD»

IIpenmer u copepkaHue AUCLUIUIMHBL, €€ B3aUMOCBS3b CO CMEKHBIMU oOLIenpodeccro-
HAJIbHBIMU ¥ CHICIMAJIBHBIMHU JUCHMIUIMHAME. Llenu, 3a1aun 1 METOH0N0THs co3/1aHusl puio-
coun noBeneHus noTpeduUTenell — BakHeMas 0COOEHHOCTh KOHIENIMN MapkeTuHra.  Kuu-
€HTOPUEHTHPOBAHOOCTh, KaK OCHOBA PBIHOYHOW YCTOMYMBOCTH (PMHAHCOBOW OpraHU3AIUH.
OcobeHHOCTH O0OMEHa B NOBEJCHUM MHIMBUAYAIBHBIX U HHCTUTYLHMOHAJbHBIX HOTpeOUTENEH.
Konuemnmus orHomenuid u ero uHctpyMeHTel; CRM, call-u konTakTHeHTpbl.  MapkeTuHro-
BbIE pelleHUs U noBeaeHue norpeduteneil. Crparerus KOMIAHUM B OBEAECHUU NOTpeOUTENEH.
[Tpumenenne nuppOBLIX U HEHPOTEXHOJIOTUIN NpU aHAIK3E MOBeAeHus norpedutencii. Cospe-
MEHHbIE (DMHAHCOBBIE PBIHKU: YHUBEPCATbHOE U ClEUU(UYECKOe B IOBEJCHUM NOTpeOuTeNei.
Bapuanuu KyJIbTypHBIX HEHHOCTEH.

Tema 2. @akTopbl BHELIHEr0 BJIUSHNS HA NOBeJeHUE OTPeduTe e

Knaccudukanus GakTopoB BHEIIHErO BIMSHHS Ha TOBEICHHUE MOTpEOUTENEH: aeMo-
rpadguyeckue, SKOHOMHUYECKHE, TPHUPOJIHBIC, HAYYHO-TEXHUYECKUE, COLUaJIbHBIC, KYJIbTYp-
Hble U Jpyrue. Kpocc-KylbTypHBIE BapuallMM B MOBEACHHH moTpeouteneid. Jlemorpadus u
CTPYKTypa I100anbHbIX PbIHKOB. KoHIenus KynbTypbl. PazHooOpasue KyJabTYpHBIX IICHHO-
cTedl OOIIEeCTB; IEHHOCTH, OPUEHTHUPOBAHHBIC HA JAPYTHX, IIEHHOCTH, OPUEHTHPOBAHHBIC HA
IPUPONY, LIEHHOCTHU, OpHUEHTHpOBaHHbIE HA cebs. CouuanbHas cTpaTU(UKAIUs; COLUATbHBIN
craryc. Jluma, Brmusitome Ha MHEHHS; Juaepbl MHeHUU. Jnddys3us nHHOBammMiA W myTH €
yckopenus. Kiaccudukamus norpeOuteneld mo CKOPOCTH OCBOSHHS HMHHOBaUUU. Jlomoxo-
34MCTBO M CEMbs. [JOMOXO035IMCTBO, €r0 THUIbI, KM3HEHHBIN UK.

Tema 3. Buyrpennue ¢daxkropsl mnoBegeHusi norpedurtesneii. Bocnpusatne m ero
poJjib B o0pabdoTke uHpoOpMaUM NMOTPedUTEIEM.

Dtanbl BOCIPUATHUSA: 3KCIO3UIMs, BHUMaHue, uHTepnperauus. IlamsaTte B BochpusTHH.
BocrnpusitTue 1 MapkeTHHroBasi CTpaTerus: pPO3HMYHAs CTpaTerus, TOproBas Mapka, paspa-
00TKa JI0ro, Meaua-cTpaTerus, pekjiama M Ju3aiiH YNaKOBKH, OLEHKa pekjgambl. OOyueHwue,
namsATh M NO3UIMOHUPOBaHUE MNpoaykTa. [lepcoHanbHblEe IIEHHOCTH, )KU3HEHHBIM CTWIb U
pecypcel noTtpeduteneil. IlepcoHanbHble LIEHHOCTH MOTpeOuTeNneil M MX MNPOEHUpPOBaHUE B
MapKETHUHIOBBIX pelieHusx. JKU3HEeHHBIN CTUIb M Pecypchl MOTpeOUTeNeil: IKOHOMHUYECKUE,
BpeMEHHbIE, KOTHUTHBHbIE. ColepkaHHe 3HAHUS MOTPeOUTENss O MpPOAYKTE, MOKYIKe, HC-
M0JIb30BAHUU.

Tema 4. IIponecc NPUHATHA pelICHUs MOTPEOUTEISIMH O NMOKYIKe

Tunsl cuTyauuid B NPUHATUU MNOTPEOMTENBCKUX pelleHud M ux 3HaueHue. Cymi-
HOCTh M BapUaHTbl NOTPEOMTENBCKOrO BbIOOpa. ITambl Mpoliecca MPUHATHS pEIIeHUs O
NOKymnKe. THMbl MOTPEOUTENBCKUX PEIIEHUH MO0 KPUTEPHUIO CIOKHOCTH MPOOJIEMbl: MPUBbHIY-
Hble, OTPaHWYCHHBIEC, paCIIUpEHHbIe pemieHus. PakTop BOBICUEHHOCTH MOTPEOUTENS B MpO-
[[eCC MPUHATUS pelleHuss o mnokymnke. Oco3HaHue NOTPEOHOCTH M HH(POPMAIMOHHBIM TMOUCK.
[Tytu ynpasneHust uHGOpMAIIMOHHBIM NIOUCKOM moTpedutens. Ilpomecc oueHkn u BBIOOpa
anbTepHaTHB. BbIOOp OLIEHOYHBIX KpPUTEPUEB, OMpEIeNIeHUEe CYyXKIEHHUI norpedurteneil o mpo-
OYKTE N0 KPUTEPHUSAM, ONPEICIIEHUE OTHOCUTEIBHOM Ba)KHOCTU OLEHOYHOro Kputepus. MH-
JUBHUIyaIbHOE CYXKJIEHHE; TOYHOCTb, HCIIOJIb30BAHHUE CYPPOTATHBIX HMHJIUKATOPOB.

Tema 5. OpranusaninoHHOE MOKYNATEJbCKOE NOBECHHE

CymHocTh ¥ MacmTad (UHAHCOBBIX PHIHKOB. OpraHu3allMOHHBIE MOKYATeNn: (QUHAH-
COBbIE MOTpeduTeNnu (MPOU3BOIUTENH), IEPENPOAABLIBI, TOCCTPYKTYphl. Cnenuduka u MoJeNb
OpPraHU3aI[MOHHOTO MOKYIATEeIbCKOro MoBeAeHNUS. DakTOphl OpPraHU3aLMOHHOTO CTHUJIS: IIEJIH,



NeSITeNbHOCTb, AeMorpadus. OpraHu3allMOHHbIE BOCIIPUATHE, MOTUBBI, 00yueHHe, naMATh. [lo-
KYIAIOIIWN LICHTP.

Tema 6. KoHcbloMepH3M, I THKA U COUAJIbHAS MOJUTHKA

KoHchroMepu3M, Tocy1apcTBEHHOE PEryJIMpoBaHUe U OM3HEC. AMEPUKAHCKUE KOPHU H
riobanpHas MEpCleKTHBa KOHChbloMepusma. Poccuiickas NeiCTBUTENBHOCT U KOHCBIOMeE-
pusM. Peaknmst OusHeca Ha 1BkeHHe moTpedurteneit. [IpaBa moTpeduteneii (Ha Ge3omac-
HOCTb, HA HHPOPMUPOBAHHOCTb, Ha BHIOOP, MPABO OBbITh YCIBIIIAHHBIM).

5. O0pa3oBaTe/ibHbIe TEXHOJIOTHMH, B TOM 4YHCJIe TEXHOJIOTHMU IJIEKTPOHHOIO O0y4eHUs: M
AUCTAHIIMOHHBbIEe 00pa3oBaTe/IbHbIe TEXHOJOTHHU, HCIOJb3yeMble NMPU OCYIEeCTBJIEHUHN 00-
pa30BaTeIbHOIO Mpolecca Mo JUCIUNIHHE

B nponecce 00ydeHus UCIONB3YIOTCS Cleyrolne 00pa3oBaTeIbHbIE TEXHOJIOTUU:

AxkajeMuyeckasi JIeKIHUs — [10CJIEOBATEIbHOE H3JIOKEHUE MaTepuana IpernojaBaTe-
JIEM, PACCMOTPEHNE TEOPETUUECKUX U METOJOJOTMYECKUX BOIPOCOB AUCLMILIMHBI B JIOTHYECKU
BBIJIEpKaHHOH opme. B mporiecce ieknnum npenogaBaTeiab CTUMYIUPYET CTYICHTOB K Y4aCTHIO
B 00CY>XJICHMH BOIIPOCOB M BBICKAa3bIBAHUIO COOCTBEHHOI TOUYKHM 3peHHs 00Cyxk1aeMoi rnpooiie-
MaTuku. Llenn u TpeboBaHUS K aKaJeMUYECKOW JIEKIIMU: COBPEMEHHbIN Hay4YHbI YPOBEHb, UH-
(OpMaTUBHOCTh, CHCTEMHOE OCBEILEHHE KIIFOUEBBIX MOHATHNA U MOJI0XKEHUH 110 COOTBETCTBYIO-
el Teme, 0030p M OIEHKA CYIIECTBYIOUICH MPOOIEMAaTHKH, Jada METOJMUYECKUX PEKOMEHIanit
CTyJ€HTaM JUIs JajdbHEHNIIEro u3y4eHus Kypca.

IIpakTHYeckoe (CeMHHAPCKOE) 3aHATHE — 3aHATHE, ITIOCBSIICHHOE IPAKTUYECKONW OTpa-
00TKE y CTYJICHTOB KOHKPETHBIX YMEHHMI U HAaBBIKOB IIPU M3YYE€HUH JUCLMILIMHBL, 3aKPEIIEHUIO
MIOJIyYE€HHBIX Ha JIEKIUU 3HAHUN U OLIEHKE PE3YyJIbTaTOB OOYYEHMs B IIPOLIECCE TEKYILEro KOH-
TPOJISL.

Ha nepBoM npakTU4YeCKOM 3aHATHM B BBOJHOM YacTH JAETCS MEPBOE LIEIOCTHOE IpeJ-
CTaBJICHHE O aucuuIUIMHE. CTyIEeHThl 3HAKOMSATCS ¢ HA3HAYEHUEM M 3aJa4aMy JTUCLUIUIMHBI, €€
pOJIBIO U MECTOM B oOpa3oBaTenbHOM mporpamMMme. [Ipu 3ToM 03BydMBarOTCSI METOJMYECKUE U
OpraHu3alMOHHbIe 0COOEHHOCTH pabOThl B paMKax JaHHOW AMCLUUIUIMHBI, a TaKXkKe JaeTcs aHa-
JIN3 peKOMEHAyeMOM yueOHO-MeTOqu4ecKor TuTeparypsbl. IIlpoaomkureabHOCT BBOIHOM YacTu
coctaBiiseT He 6onee 10-15 MuHYT.

[Ipu mpoBeneHNM NPAKTUYECKUX 3aHATHN HCIIOIB3YIOTCS TAKWE NHHOBALIMOHHBIE METOIbI
o0yueHHsl, KaK Juajor-cooecesoBaHue, KOJJIEKTUBHOE OOCYXJICHHE TEeMAaTHYECKUX BOIIPOCOB,
pa3z00p MPaKTHUYECKUX CUTYyalllii, HOPMaTUBHBIX TOKYMEHTOB, TEOPETUUECKUX U METOJUYECKUX
aCIeKTOB MO TeMaM JUCHUILIUHBL. OOCyKJeHHEe U OLIEHKa MPaBUIBHOCTHU BBIIIOJIHEHHBIX pas3-
JMYHOTO TUIIA 3a/laHuM, YKa3aHHBIX B (DOH/IE€ OLIEHOUHBIX CPEACTB pabouel MporpaMMsbl, IPOU3-
BOJUTCS KOJUIEKTUBHO CTYJI€HTAaMH I10J] PyKOBOJCTBOM IIPEIOaBATEIA.

KoncynbTauum — BuA Y4YeOHBIX 3aHATUH, SBISAIOIIMECS OAHOW M3 (OPM KOHTPOJIS
CaMOCTOSITENIbHOW paboThl CTY/IEHTOB B TeUeHHE ceMecTpa. Ha KoHCynbTalMsIX 10 WHUIMATHBE
CTYJEHTOB PAacCMaTpHUBAIOTCS U OOCYXKIAIOTCS pa3jMyYHble BOMPOCHl TEMATUKH TUCIUILINHBL,
KOTOpPbIE BO3HUKAIOT Y HUX B MPOLIECCE CAMOCTOATEIbHON paboTHI.

B nporuiecce 00y4eHus: HCHOIB3YIOTCS CIEAYIONINE TEXHOIOTUU IEKTPOHHOIO 00ydYeHuUs
U TMUCTaHIIMOHHbBIE 00pa30BaTEIbHbIE TEXHOJIOTUHU:

daexTponnblii ynuBepcuter Moodle SIpI'Y, B KOTOPOM NPHCYTCTBYIOT:

- 3aJaHus 175 CaMOCTOSATEIbHOM paboThl 00ydJaromuXcs M0 TeMaM JUCIUILINHBI,

- CpencTBa TEKYILEro KOHTPOJIsl yCIIEeBAEMOCTH CTY/IEHTOB (TECTUPOBAHME);

- TIPE3eHTAlMU U TEKCTHI JEKIHUI 110 TeMaM JUCIUILTNHBL,

- TIPEJACTaBIIEH CHHCOK y4eOHOH IuTepaTypbl, peKOMEHIYEMOU Ui OCBOEHUS JAMCIUILIU-
HBI;



- npexcraBieHa nHpopMmanus o GopMe U BpEMEHU MPOBEIEHHS KOHCYIbTAIMI 1O AUCIU-
IIJIMHE B PEKUME OHJIANH;

- MOCPeACTBOM (opyMa OCYLIECTBISETCS CUHXPOHHOE U (MJIM) aCHHXPOHHOE B3aUMOJIEH-
CTBUE MEKIY 00YyYarOIIMMHUCA U IIPETIOAABATEIEM B paMKaX U3YUYE€HHUS JUCIIUILINHBL.

6. [lepeyeHb JIMIEH3MOHHOTO U (MJIH) CBOOOTHO PACIPOCTPAHSIEMOIr0 MPOrPAMMHOI0 00ec-
NMeYeHus, MCIoJIb3yeMOro MpH OCYIIEeCTBJEHHH 00pa30BaTeJbHOI0 mpomecca Mo JAUCIH-
IJIHHE

B mpormecce ocymiecTBieHHsT 00pa30BaTEILHOTO MPOIECCa M0 AUCHUIUIMHE UCIOIB3YIOT-
co:
1) nns hopMUpPOBaHKS MaTEPHUAIOB IS TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH U IIPOBEACHUS MIPO-
MG)KYTO‘{HOﬁ arrecranuu, AJjis (bOpMPIpOBaHI/ISI MCETOAUYCCKUX MaTepI/IaJIOB 110 JUCIIUIIJIMHE:

- mporpammbl Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepevyeHb coBpeMeHHBIX NMPOo¢ecCHOHAIBbHBIX 0a3 JaHHBIX M HH(OPMAUMOHHBIX CIpa-
BOYHBIX CHCTEM, MCIOJIb3yeMbIX NMPH OCYLIECTBJICHHH 00pPa30BaTEJbHOr0 Ipouecca Io
AUCHHILINHE (PU HE00X0IMMOCTH)

B nporecce ocymiectneHus: 00pa3oBaTeIbHOIO MpoIiecca Mo JUCIUIUINHE UCTIONb3YIOT-
cs:

ABTOMatu3upoBaHHass  OuOnuoreuHo-uHGopManuonHas cuctemMa «BYKHU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. IlepeyeHb OCHOBHOI M JONMOJHUTEILHON y4eOHOI JUTEepaTyphl, pecypcoB HHpOpPMAIH-
OHHO-TeJICKOMMYHUKAIMOHHOU ceTn «MHTepHeT» (IpM HEOOXOAUMOCTH), PEKOMEH/1yeMbIX
JJIS1 OCBOCHMS M CHUIIIUHbBI

a) OCHOBHAasl JIUTepaTypa

1. I'paxnanckuit konekc P®d (wactp BTOpas) ot 26.01.1996 N 14-®3 (pen. ot
29.06.2015) (¢ w3M. m gom., Bctyn. B cuiny ¢ 01.07.2015) //"Cobpanue 3akoHOIATENHCTBA
Poccuiickoit ®@enepauun", 29.01.1996, N 5, ct. 410.

2. 3akoH P® ot 07.02.1992 N 2300-1 "O 3ammure mpaB morpedurteneii” (c mocie-
oyromuMa  u3M. u gom.) // "CobOpanue 3akoHomarenscTBa Poccuiickoit ®eneparun’,
15.01.1996, N 3, ct. 140.

0) 10MOJIHUTEIbHASA JIUTEPaTypa

1. Kycros, A. C. Tlotpebutenbckoe mpaBo. [Ipaktukym : yueOHOe mocodue s By30B /
A. C. Kyckos, U. C. UBanoB. — Mocksa : U3narensctBo FOpaiit, 2021. — 309 c. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-06629-6. — Texkct : snekrponHbli // OOpazoBaTenbHas
wiatpopma  FOpait [caiit]. —  URL: https://urait.ru/bcode/474299 (nata  oOpamieHus:
18.12.2021).

2. Unvun, B. 1. Counomnorust norpebieHus : yueOHUK /i By30B / B. U. Unbun. — 2-¢
W3], HCTp. U Joi. — Mocksa : M3marensctBo HOpaiit, 2021. — 433 ¢. — (Bricmee o6pa3oa-
Hue). — ISBN 978-5-534-08321-7. — Texkcr : anexktpoHHBIN // OOpa3oBarenbHas miaardopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/472340 (nata oopamienus: 18.12.2021).

B) pecypcbl ceTn « MHTepHET»:

1. DnexkTpoHHBII KaTaJor Hayunoi O6ubaMoTeKu Apl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. Dnextponnas oubmuoreunas cuctema (OBC) m3matenscrBa «Opaiit» (https://www.
urait.ru).

3. DOmnekrtponHas Oubnmoreunas cucrtema (OBbC) wm3marenscTBa  «IIpocriekT»
(http://ebs.prospekt.org/).

4. Hayunas snektponnas oudiauoreka (HIb) (http://elibrary.ru)



http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
https://urait.ru/bcode/474299
https://urait.ru/bcode/472340
https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://ebs.prospekt.org/
http://elibrary.ru/

5. http://www.cbr.ru - Odurumansusiii caiit Llenrpansnoro 6anka Poccuiickoit ®deje-
paum.\

6. http://rospotrebnadzor.ru/ - Odpunmaneuelii caiit @enepanabHO CIYKObBI [0 HAA30PY
B cpepe 3amuThl MpaB noTpedurenei u Oxaromnonyyus yenoseka (Pocorpeduanszop).

7. https://rospravosudie.com/ - bank cy1eOHBIX pelIeHHU.

8. https://sudact.ru/ - uatepHeT-pecypca cyaeOHbIe 1 HOpMATHBHBIC aKThl PD

9. MaTepuajibHO-TEXHHYeCKasi 6a3a, HeoOXoMMasi Jisl OCYIeCTBJIeHNs 00pa3oBa-

TEJILHOT0 NMpoLecca Mo AUCHHIIHHE

MarepuanbHO-TeXHUUYECKas: 06a3a, HeoOXoauMas IJisi OCYIIECTBICHHS 00pa30BaTEIbHOTO
nporiecca 1o JUCIHUILTUHE BKIIOYAeT B CBOM COCTAB CHEIHAIbHBIC ITOMCIICHHS

- yueOHbIe ayTMTOPHH ISl IPOBEICHUS 3aHATUH JIEKIIMOHHOTO TUIIA;

- y4eOHbIC ayTUTOPHH ISl TIPOBEIICHHSI TPAKTHYECKUX 3aHATHI (CEMUHAPOB);

- yueOHbIe ayTMTOPHUH ISl IPOBEIECHHS TPYIIIOBBIX U WHAWBUIYaTbHBIX KOHCYIIbTAIIHIA;

- yueOHbIC ayIUTOPUH JIJISl TIPOBENICHHS TEKYIIIETO KOHTPOJIS U IPOMEKYTOUHOM aTTecTa-
LHn;

- MOMEUICHHUS JJIsl CAMOCTOSITEIIbHOU paOOThI;

- IOMCHICHUA [JIA XpaHCHUSA U HpO(l)I/IJIaKTI/I‘-ICCKOFO O6CJIY)KI/IB8,HI/I$I TEXHHUYCCKUX
CpeACTB O0yUYECHHS.

CHeLIHaJILHBIe NMOMCIICHNA YKOMIIJICKTOBAHBI CpCACTBAMU 06y‘-IeHI/I$I, ClIyXXallluMu JJ1
npecTaBiIeHUs yueOHOM HHPOpMAIIUU OOJIBIION ayAUTOPHH.

[Tomemnienus sl CaMOCTOSITEIBHONW pabOThl 00YYarOIIMXCSl OCHAICHBI KOMITBIOTEPHON
TEXHUKOH C BO3MOXKHOCTBIO TOAKIIIOUCHHS K ceTh «HTepHeT» M oOecredeHueM JocTyna K
AIIEKTPOHHOH HH(pOopMaIoHHO-00pa3oBaTensHOU cpee SAplY.

ABTOD:

JoueHTt xadenpsl pUHAHCOB M KpEOUTa,
KaHJ. DKOH. HayK J.B. Tymanos

OQ0JIHCHOCb, YYeHasi CMenetb /n’odnuct; U.0. Damunus



IMpuaoxenne Ne 1 k padoyeil mporpaMmme QM CHUNINHbBI
«IloTpeduTe/ibCKOE MOBEIEHHE HA PhIHKE (PMHAHCOBBIX YCJIYI»

DoH/1 OLIECHOYHBIX CPEACTB
AJIsl IPOBe/IeHUs TeKylleil U MPOMeKYTOYHOM aTTecTallii CTY/AeHTOB
N0 AUCHUIIHHE

1. TunoBble KOHTPOJIbHBbIE 32JaHUSI UJIH MHbIE MATEPHUAJIbI,
He00X0AUMBbIe 1JI1 OLleHKH 3HAHUI, YMEHU, HABBIKOB M (WJIH) ONBITA 1eITeJIbHOCTH, Xa-
PAKTEepU3YIOIIMX 3TaNbl (POPMHUPOBAHUSA KOMIIETEH i

Tema 1. IIpeamer u conep:xkanue 1ucuumInHbI «[loTpeduTebCcKoe NOBeeHHE HA PIHKE
(PMHAHCOBBIX yCIyI»
unasor-coGeceoBanue
Bonpocs! 1151 00cyxneHust
1. OxapakTepu3yiTe NPUUUHBI POCTA 3HAUYEHUS MOBEICHUS NOTpeduTenel Kak 001acTi Teope-
TUYECKHUX 3HAHUM.
2. VKaxuTe, KOrja MoBeieHue noTpeduTesneil BbIIeIUIOCh B OTEIbHYIO 00J1aCTh 3HAaHUH.
3. OnumuTe CynHOCTh MOHATHUS ITOBEJICHHE MTOTPEOUTEICH.
4. YxaxxuTe OCHOBHBIE 33/]a4ul HAYYHOT'O HAIIPAaBJICHUS [TOBEICHUE OTpEeOUTENEH.
5. OxapakTepu3yiTe pa3ndusi MKy MO3UTUBUCTCKUM M HHTEPIPETATOPCKUM TTOAXOIOM K HC-
CJIEZIOBAHUIO IOBEECHUIO IOTPEOUTEEH.

Tema 2. @aKkTOpbI BHENIHET0 BJIUSHUS HA NMOBeJeHUe NMOTpeduTe el
Juasnor-codecenoBanmue
Bomnpocsl 1151 00cy:k1eHus

1. OnumuTe CymHOCTh MOHATUS KYJIbTYpa.
2. OxapakTepu3yiiTe aOCTpaKTHBIE U MaTEPUATBHBIC DIIEMEHTHI KYJIbTYPHI.
3. OnumuTe CymHOCTh MOHSATHS IIEHHOCTH.
4. OnumuTe CyuHOCTh MOHSTHS HOPMBI.
5. OnuimuTe MUPOBO33PEHYECKUE U TTOBEIEHYECKUE ACTIEKThI TUYHOCTH, (DOPMUPYIOIIHECS IO
BO3JIEUCTBUEM KYJBTYPHI.

6. HazoBuTe XapakTepuCTUKHU KyJIbTYPHBIX IIEHHOCTEH.
7. HazoBuTe (pakTOphl, OKA3HIBAIOIIUE BIUSHUE HA H3MEHEHUE KYJIbTYPHBIX [IEHHOCTEH.
8. OnummTe CymHOCTh MOHIATHS KYJIbTypHAs TpUa/a.
9. OxapakTepu3yiTe METOIbI UCCIIEIOBAHUS KYJIbTYPHBIX IIEHHOCTEH.
10. OnumuTe BIMSIHUE KYJIBTYPHI Ha BEIOOP OTACITHHOTO IOTPEOUTEIIS.

Tema 3. Buyrpennue ¢axkropsl noseaeHusi norpedoureseii. Bocnpusitue u ero poJnb B
o0padorke mHpopmManuu norpedHTEIEM.

JuaJior-codeceqoBanue

Bomnpocsl 1151 00cy:Ka1eHus1

1. Onummre CymHOCTH MpoLecca MOTUBALIUN.

2. YKaXuTe poJib MOTUBAIIMHU B TIOBEACHUH TIOTPEOUTEIICH.

3. Oxapakrepu3yiTe OCHOBHbIE TEOPUU MOTHBALIHH.

4. YxaxuTe 3Haue€HNE BOBJICYCHHOCTH B HCCIICIOBAHUSX MTOBEJCHUS TOTPEOUTENCH.
5. OxapakTepu3yiTe METO/bl, UCIIOIB3YEMBIE AJIs UCCIIEJOBAHHS MOTHUBALIMH.

6. Oxapakrepu3yiiTe MOTUBALIUOHHBIE KOH(IUKTHI.

7. OnuumTe CyIHOCTh MOHATHUS JINYHOCTD B UCCIIEIOBAHUAX MOTpEOUTENEH.

8. OxapakTepu3yiiTe OCHOBHBIE TEOPUU JINYHOCTU U YKAKUTE UX OTIUUHMSL.



9. OnuumTe CyuHOCTh MOHATHUS EPCOHAIBHBIE IEHHOCTH B MAPKETHHTE.

10. Ykaxute criocoObl U3MEPEHUS MEPCOHABHBIX LIEHHOCTEH.

11. Onumure CymHOCTh KOHLETIINY CTHIIS )KU3HH.

12. OxapakTepu3yiiTe METOAbI aHAINM3a CTHIIS )KU3HU TIOTPEOUTEIIS.

13. Vkaxure pa3nuuus MEXAy MOTHBAaLMEH, TMYHOCTBIO, IEPCOHAIBHBIMU LIEHHOCTSAMU
U CTUJIEM KM3HH KaK (DakTopaMH BHYTPEHHETO BIHMSHHUS Ha MMOBEICHUE MOTpeOuTeNeil.

Tema 4. [Ipouecc NpUHATHSA pelIeHUS NOTPEOUTENAMHI O MOKYIKe
Jlnanor-cobecenoBanue

Bomnpocsl 1i1st 00cy:kaeHust

1. OnumuTe CyIHOCTh MPOIEcca IPUHATHS PEIICHUs TOTpeOuTEIeM.

2. OxapakTepu3yHuTe dTalbl MpoIecca MPUHATHS PEIICHUS O TTOKYTIKE.

3. yKa)KI/ITC OTJIINYUA HpCI[HOKyHO‘-IHbIX 158 HOCJIeHOKYHO‘-IHBIX HpOI_[eCCOB.

4. OnumuTe crocoObl pelIeHHs MPOOIeM, CTOSIIUX Mepe]] TOTPEOUTEIIAMHU.

5. OxapaxkTepu3ynTe NOHITHE «BOBICYEHHOCTHY.

6. OxapakTepu3yiTe 0COOEHHOCTH PACHIMPEHHOTO MPUHATHS PEUICHHS OTPEOUTENIMU.
7. OnummTe 0cOOEHHOCTH OTPAHUYCHHOTO MIPHHATHUS PEIICHUS TIOTPEOUTEIISIMHU.

8. OxapakTepusyiiTe 0COOEHHOCTH MPUBBIYHOTO MPUHATHUS PEIICHUS TOTPEOUTEIIMHU.
9. Onumure UMIYJIbCUBHYIO MOKYIIKY KaK OCOOBIH THIT IOKYIIaTEIbCKOTO PEILICHUS.

Tema 5. Opranu3zanuoHHoe NMOKyNaTeJabCKoe MoBeeHne
Jlnanor-cobecenoBanue

Bonpocs! 1u1s1 06cyxneHust

1. Onumure CylmHOCTh phIHKA OpraHUu3alui.

2. YKaxuTe pa3indusi OCHOBHBIX TUIIOB PHIHKOB OPTaHU3ALNM.

3. HazoBuTe 0COOEHHOCTH OPraHU3aIMOHHOTO MTOKYIATEIbCKOTO TIOBEICHHUS.

4. YkaxuTte pa3ziuyus Mojeneil moTpeOUTeIbCKOro MOBeIeHHUsI M OpraHU3allMOHHOTO M0-
KyHaTeJIbCKOI0 MOBEICHUSI.

5. OnuuuTe MOAENs OPraHU3allMOHHOIO MoKynartenbckoro noseneHus @. Kotnepa, I
Apwmcrponra, Jx. Connopca u B. Bonr.

6. Onummre MoJIeIb OPTaHMU3ALMOHHOIO TOKYATENbCKOr0 NoBeaeHus 1. Accans.

7. OnumuTe CylnHOCTh 3aKyIIOYHOIO LIEHTpA.

8. OxapakTepu3ynTe paclpeneacHie pojei B 3aKyIIOUHOM LIEHTPE.

9. VkaxxuTe TUIIbI OPraHU3aLMOHHBIX 3aKyTIOK.

10. OnunTe npouecc NPpUHATHS OPraHU3aLMOHHOIO PELIEHUS O 3aKyTKaXx.

Tema 6. KoncbroMepu3M, 3THKA H COLMATBbHAS MOJIUTHKA
Juanor-codecenoBanmne

Bomnpocs! 1i1s 00cyKaeHust

1. UcTopus 3amuThl paB noTpeduTeneil.

2. 3aKOHOJaTeIbHBIE AKThI, HAIIPABJICHHBIEC HA 3alIUTY MpaB NOTPEOUTEIEH.
3. OcHOBHBIE TIpaBa MOTPEOUTENCH.

4. ITpodeccronanbHast STUKA U KOHCHIOMEPH3M.

1.1 KoHTpoJibHbIE 32/1aHUS M NHbIE MATePHAJIbI,
HCIOJIb3yeMble B Ipouecce TeKyuei arrecTanu

Kpurtepun oueHku ¢popM TeKyuiero KOHTpoJst



Kpurtepun onenkn recra

TecT — HIHCTPYMEHT OIlEeHUBAHUS YPOBHsI 3HAHUM CTYJCHTOB, COCTOSIIIUN U3 CUCTEMBI Te-
CTOBBIX 3a/IaHHIA, CTAaHJAAPTU30BAHHOW MPOLIEAYPHI MPOBEICHUS, 0OPAaOOTKH U aHAIIM3a PE3YJib-
TaToB.

OreHKa «OTIIMYHOY BBICTABIISICTCS IPH YCIIOBUHU TIPABIIILHOTO OTBETA CTYJCHTA Ha OoJiee
yeM 85 % TeCcTOBBIX 3aJJaHUM.

OrneHKa «XOpOIo» BBICTABISAETCS MPH YCIOBUU MPABUIBHOTO OTBETA CTyAeHTa Ha 71-
85 % TecTOBBIX 3aJaHUI.

OrneHKa «yIOBICTBOPUTEIHLHOY» BBICTABIISCTCS IPHU YCIOBUH MPABHILHOTO OTBETA Ha S56-
70 % TecTOBBIX 3aJaHUM.

OrneHKa «HEYIOBICTBOPUTEIHLHOY» BBICTABISIETCS MPH YCIOBUU MPABUIHBHOTO OTBETA Ha
55 % TecTOBBIX 3aJaHUI U MEHEE.

Kpurepun oueHku ycTHOTO onpoca (amajaora-codece10BaHus)

Ormpoc — MEeTOT KOHTPOJISI 3HAHUH, 3aKJITFOYAIOIINIICS B OCYIIECTBICHUN B3aUMOCHCTBUSA
MEXJy MpernoiaBaTejeM U CTYJIEHTOM MOCPEJCTBOM IMOJyYeHHs OT CTyJIeHTa OTBETOB Ha 3apa-
Hee chopMyYTUPOBAHHBIC BOIIPOCHI.

OrneHka «OTJIMYHO» BBICTABIISIETCS 3a MOJIHBIM OTBET Ha MOCTaBJICHHBIA BOMPOC C BKIIIO-
YEHHEM B COJIEpKaHME OTBETA JIEKLUU, MaTepUaIOB YUEOHUKOB, JOTIOJIHUTEIbHON JIUTEPATYpPhl
0e3 HaBOIALINX BOIIPOCOB.

OHGHKa «XOpOoUIO» BBICTABIIACTCA 3a MOJHBIA OTBET Ha MOCTABJICHHBLIN B OIipoC B o0BeEME
JICKIIMU C BKJIIOUEHUEM B COZEpkKaHHe OTBETa MaTEepPHalioB YUYE€OHUKOB C UETKUMU OTBETaMU Ha
HABOJISIIIIUE BOTIPOCHI MPETogaBaTesl.

OrneHka «yJI0BICTBOPUTENILHO» BBICTABISIETCS 32 OTBET, B KOTOPOM 03BYY€HO Ooiiee mo-
JIOBHUHBI Tpe6yeM0r0 mMarcpuraia, ¢ IOJOXUTCIIbHBIM OTBCTOM Ha 6OJII>HIYIO HqaCcThb HABOJAIIUX
BOIIPOCOB.

OHGHKa CHCYAOBJICTBOPHUTECIBHO» BBICTABJIACTCA 3a OTBET, B KOTOPOM O3BYYCHO MCHEC
MOJIOBUHBI TpeOyeMoro Marepualia Wik He 03ByYeHO IIaBHOE B COACPKAHHUH BOIPOCa C OTpHUIla-
TCJIIBHBIMU OTBE€TAMU HAa HABOAAIIUC BOIIPOCHI UJIN CTYACHT OTKA3aJICA OT OTBETA oe3 npeaBapu-
TEIHHOTO OOBSCHEHUS YBAKUTEIBHBIX TPUUHUH.

Kpurtepun oneHKkH pemieHusi NPAKTHYECKHUX (CUTYallHOHHBIX) 3a1aHUI

[Ipu pemeHNN MPAKTHYECKUX 33JJaHUN Pa3penIeHo MOIb30BAThCS TAOJMIHBIMH, HOpMa-
TUBHBIMH, CIEIUAIU3HUPOBAHHBIMU YIIPABICHUYECKUMHU, BEPOSTHOCTHO-CTATUCTHUYECKHUMH, KO-
HOMHKO-(DHHAHCOBBIMH CITPABOYHBIMU MaTepUATaAMH.

OrneHKa «OTIUYHOY» - CTYJCHT SICHO M3JI0XKHII YCIOBUE PEIIeHUs 3aaHusi ¢ 000CHOBAaHHU-
€M TOYHOM CCBUIKOM Ha (popMyibl / IpaBuiIa / 3aKOHOMEPHOCTH / SIBJICHUS;

OreHKa «XOpOIIO» - CTYACHT M3JI0XKWI YCIOBUE PEIICHUs 3aJaHusl, HO C OTIEIbHBIMU
HECYIIIECTBEHHBIMA HETOYHOCTSIMHU IPHU CCHUTKAX Ha (OpMYIIbl / mpaBuiia / 3aKOHOMEPHOCTH /
SIBIICHUS;

OneHka «yJ10BIETBOPUTEIBHOY» - CTYJIEHT B LIEJIOM M3JI0XKHII YCIOBHE PEIICHUS 3aaHNUs,
HO C OTJENIbHBIMH CYIIECTBEHHBIMU HETOYHOCTSIMU TPH CChUTKaX Ha OpMyJIbl / paBuia / 3aKo-
HOMEPHOCTH / SIBJICHHS,;

OreHKa «HEYAOBIETBOPUTEILHO» - CTYJCHT HE YSICHUJ YCIOBHE PEIICHUS 3aJaHUs WU
penieHne He 000CHOBAJI CChUTKaMU Ha (hOPMYJIBI / paBwIIa / 3aKOHOMEPHOCTH / SIBIICHUS.

2. Ciucok BONpPOCOB M (WJIM) 3a/IaHMI /151 TPOBEAeHUs MPOMEKYTOYHOM aTTecTallnu



3auer no aucuuruinHe «I[loTpeburensckoe moBeneHUE Ha PbIHKE (PUHAHCOBBIX YCIYT»
IPOBOJIUTCS B YCTHOW (popMe 1Mo OHIIeTaM, CoJepKamuM 2 TEOPETUIECKUX BOIPOCA U CUTYallU-
OHHYIO 3aJ1auy. /{7151 MOJrOTOBKM OTBETOB OTBOAUTCA 45 MUHYT.

Bomnpoce! 11 oAroTOBKM K 3a4ety no aucuuimiinne «llorpedurenbeckoe noBeaeHue Ha
pbiHKe GUHAHCOBBIX YCJIYI»

1. [IpenMer u conepkaHue TUCHUILUIUHBI, €€ B3aUMOCBS3b CO CMEXKHBIMU OOIIETpO-
(eccnoHaTbHBIMH U CHEHUANTBHBIMU UCIUTIMHAMUA

2. enu, 3amaun 1 Metoponorus co3aanus ¢punocopuu moBereHus MoTpeduTenei
— Ba)KHEHIIas 0COOCHHOCTh KOHIIETIIINY MAPKETHHTA.

3. KnuenToprueHTupoBaHOOCTh, KaK OCHOBA PHIHOYHON YCTOWYMBOCTH (PUHAHCOBOM
OpraHu3aIuHg.

4. OcoOenHocty oOMeHa B MOBEIEHUU HHAMBHUIYyAIbHBIX U HMHCTUTYLIMOHAIBHBIX
norpedurenei.

5. Konnenmus otHomenuit u ero uHCTpyMeHThl; CRM, call-u KOHTaKTIEHTPBHI.

6. MapkeTHHIOBbIE PEILIEHUS U TIOBEJIEHUE TOTPEOUTENIEH.

7. Crparerus KOMIIAaHUU B ITOBEIEHUH [TOTpeOUTENEH.

8. [Tpumenenne MQPPOBBIX U HEHPOTEXHOJIOTHIA MIPU aHATHM3E MMOBEICHUS MOTPEOH-
TeJen.

9. CoBpeMeHHbIE (PMHAHCOBBIC PHIHKU: YHUBEPCATHHOE U CIEIU(PUYECKOe B TI0-
BEJICHUH MTOTPEOUTENICH.

10. Bapuanuu KyJIbTypHBIX HEHHOCTEM.

11.  Kiaccudukanust pakTopoB BHEUIHErO BJIUSHUS Ha IIOBEICHUE MOTpeOUTENICH:

IlGMOFpa(bI/IquKI/IG, O9KOHOMHYECCKUC, MNPUPOAHBIC, HAYYHO-TCXHHUYCCKUC, COLUAIBHBIC, KYJIb-
TYPHBIC U JOPYTruc.

12.  Kpocc-KynbTypHbIE BapHalllii B TOBEJACHUU IMOTPEOUTENEH.

13.  Jlemorpadus u CTpyKTypa TI00aNbHBIX PBHIHKOB.

14. Konnenuus KyabTypsbl.

15.  Pa3HooOpa3ue KyJIbTypHBIX II€HHOCTEH OOIIECTB; IIEHHOCTH, OpPHUEHTHUPOBAH-

Hble HAa JPYIUMX, LIEHHOCTH, OPUEHTUPOBAHHBIE HA MPUPOIY, LIEHHOCTH, OPUCHTUPOBAHHBIC
Ha ce0s.

16.  CoumanbHas crpartuduKaius; COUAIBHBINA CTATYC.

17. Jluna, BnusrOmMEe HAa MHEHHUS, nuaepbl MHeHui. Juddys3us wHHOBaUMN U
yTU €€ yCKOpPEHHs.

18.  Knaccudukamus norpedureneil Mo CKOpPOCTH OCBOEHHUS MHHOBALIWH.

19. JIOMOXO035MCTBO M ceMbsl. [JOMOXO03SICTBO, €ro THIIbI, KM3HEHHBIM ITHUKII.

20.  Dranbl BOCHIPUATHUSA: SKCIIO3UIMS, BHUMAaHUE, UHTEPIpETALHUs.

21.  OOyueHue, maMsTh ¥ TMO3UIIMOHUPOBAHUE TPOAYKTA.

22.  IlepcoHanbHble IIEHHOCTH, )KU3HEHHBIH CTHJIb M PECYpChl MOTpeduTenen

23. JKv3HEeHHBI CTUIIb M pecypchbl MOTpeOuTeNel: SKOHOMHMYECKHE, BPEMEHHBIE,
KOTHUTHBHBIE.

24.  CopeprxkaHue 3HAHUS MOTPEOUTENST O MPOIYKTE, MOKYIKE, HCIIOJIb30BaHHU.

25.  Tumbl cuTyaluii B NPUHATUU MOTPEOUTENLCKUX PEIICHUH U MX 3HAYCHHE.

26.  DaxTOp BOBJICYCHHOCTH MOTPEOUTENST B MPOIECC NPUHATHS PEUICHUS O TI0-
KYTIKE.

27.  Ilytwm ynpaBneHust ”HGOPMAIIMOHHBIM ITOMCKOM TTOTPEOUTEIIS.

28.  Ilpomecc OIEHKH MU BBIOOPA AIBTEPHATHB.

29. BpIOOp OIEHOYHBIX KPHUTEPHEB, OIpENeIeHNue CYXICHHH TOoTpeOuTened o
IPOAYKTE MO KPHUTEPUSM, ONpeAeTeHHE OTHOCUTEIbHON Ba)KHOCTH OLIEHOUYHOTO KPHUTEPHS.

30.  CymmHocth u MacmTa® (PMHAHCOBBIX PHIHKOB.

31.  OpraHu3alMOHHbIE MMOKYINAaTeNu: (UHAHCOBBIE MOTpedUTENH (MPOU3BOJUTENH),

MepenpoaaBIibl, FOCCTPYKTYPBI.



32. Cnernudurka 1 MOJETh OPTAaHU3AMOHHOTO TTOKYATEIbCKOTO TTOBEACHHUSI.

33.  ®DakTOophl OPraHU3aLMOHHOTO CTHJIS: ILEJH, AeITEIbHOCTD, AeMOorpadus.

34.  OpraHu3allMOHHBIC BOCIPHITHE, MOTHUBBI, OOyueHHe, MamsATh. llokymaromuit
LEHTP.

35.  Koncbromepusm, rocyapcTBEHHOE PETyJIMpOBaHUE U OU3HEC.

36.  AmepuKaHCKHE KOPHH M TJI00anbHas MEPCIEeKTHBAa KOHCHIOMEPU3MA.

37. Poccuiickast qeHCTBUTEILHOCT U KOHCBIOMEPHU3M.

38.  Peakius OusHeca Ha JBUIKCHHE MOTPEOUTEINCH.

39.  IlIpaBa morpebureneir (Ha 0e30macHOCTh, HA MH(POPMHUPOBAHHOCTH, Ha BBHIOOD,

IIPABO OBITH YCIBIIIAHHBIM).

Oopa3zen OusteTa

OI'BOY BO «SpocnaBckuii rocyaapcTBeHHbIN yHUBepcuTeT uM. I1.I. JleMunosa»
Kagenpa Oyxranrepckoro yuera, aHaau3a 1 ayiuTa
Hamnpasnenue noaroroku: 38.03.01 Dxonomuka
Hanpasnennocts (IIpoduis): « «@UHAHCH U KPEAUT,
Jucuunnuna: «Ilorpedutenbckoe noBeeHUE Ha phIHKE (PUHAHCOBBIX YCIYT»

BWJIET Ne 1

1. TeopeTuueckuii Borpoc

2. TeopeTtnyeckuii Bompoc

3aB. kadenpoii GHHAHCOB U KPEIUTA

JI-p KOH. HayK, podeccop JL.B. Tlapdenona

HpaBI/IHa BBICTABJICHUA OLICHKU IIO UTOraM IMPOBCACHUA HpOMe)KYTO‘-IHOI\/JI arrecralmuu nu
YPOBHIO ()OPMHUPOBAHUST KOMIICTCHITHH T10 JJAHHOW TUCIUIUITMHE 03BYYHBAIOTCS CTY/ICHTAM 3apa-
Hee. 3adeT MPOBOAUTCS MO OMJIeTaM, BKIIIOYAIOIIMM JBa BOMPOca. B 3aBUCHMOCTH OT ypOBHS
c(OPMHUPOBAHHOCTH KOMIIETCHITUM TI0 OKOHYaHWU OCBOCHHUSI JUCIIUTUINHBI CTYJCHTY BBICTABIISI-
€TCsl OIICHKA «3a4TCHO» WIIN «HE 3a4TCHOM.

O1ieHKa «3a4TEHO» BBICTABIISCTCS CTYJICHTY, €CIIM OTBETHI HA BOIIPOCHI B OWIIeTe M3jara-
€TCsl JIOTHYHO, CHCTEMATH3UPOBAHO M MMOCIEI0BATEIbHO; CTYJACHT 3HACT 0a30BbIC MOHATHS, Xa-
PaKTEpU3YIOIIUE TMPOLECCH YIPABICHUS B COLMAIBHOW cdepe, YMEeT MPOU3BOAUThH OICHKY
YIPaBIE€HYECKUX PEIICHUN B COLIMATIBHON cepe U BBIABIATh TEHIEHIUHN 3P(HEKTUBHOTO YIIPaB-
JICHUS B COIMANBHOM cdepe.

OHGHKa «HEC 3a4YTCHO» BLICTABJIACTCA, €CJIU CTYACHT HC MOKCT NPCACTABUTL PA3JIMYHLIC
TPAKTOBKU TOHSATHUS «COLMAbHAs cepay; CTYJICHT He BJaJleeT HaBbIKAMHU aHAIMTHUECKOW pa-
00TBI B IIPOOJEMHOM KITFOUE COIHALHOU CEpPbl, HE MOXKET OICHHUTDH MOCIECACTBHS BHEIPEHUS
WHHOBAI[MOHHBIX UHCTPYMEHTOB YIPABJICHUS B COIMANILHOU cepe, TEMOHCTPUPYIOTCS TTOBEPX-
HOCTHBIC 3HaHUW, MaTCpHaAJl U3J1aracTCsa HETIOCICA0BATCIIbHO U C6I/IB‘—II/IBO, HJIK HC 110 CYTH IIpeCa-
JIO’)KEHHOTO BOTIPOCa.




IIpunoxenne Ne2 k padoueii nporpaMmMe TUCHHUILIHHBI
«IloTpeduTesIbCKOE MOBEIeHNE HA PbIHKE (PMHAHCOBBIX yCJIYI»

MeToanyeckue yKa3aHUs JJIsI CTY/IEHTOB 110 OCBOEHHIO JUCIIHIIIMHBI

N3ydyenne quCHUIUIMHBI TPEOYEeT CUCTEMATUUYECKOIO U MOCIEI0BATEIbHOIO HAKOIICHUS
3HaHWM, CJIe0BATENIbHO, IPOIYCKH OTJENIBHBIX TEM HE M03BOJIAIOT INTyOOKO OCBOUTH IPEIMET.
[TosToMy HEOOXOAMMO IMOCTOSHHO OCYIIECTBISATH KOHTPOJb HaJ CHCTEMAaTH4YecKOW paboToi
CTYACHTOB. B Havase n3ydyeHus AUCUUIUIMHBI CTy/IE€HTaM HEO0OXOAMMO O3HAKOMUTBCS C COIEp-
YKQHUEM pa3JIeNoB JUCLMIUIMHBL, C LEJIIMU U 33Ja4aMu Kypca, CBA3SIMU C JIPYTUMH JAUCLHUILIU-
HaMM, CIIUCKOM OCHOBHOM M JIOTOJIHUTENILHON JIMTEPATyphl, IpauKOM KOHCYJIbTAllMN Mpenoaa-
BaTeJIs.

UreHne JIeKIMHA NPEANoIaraeT U3JI0KEHUE CTPYKTYPbl TEMBI U KPaTKOTO COAEpKaHUs €
OCHOBHBIX BOIIPOCOB, B OCHOBHOM, CJIOKHBIX ISl YCBOCHMSI U (MJIM) UMEIOILUX JUCKYCCUOHHBIN
xapakTep. JICKIIMOHHBII KypcC, B OCHOBHOM, CTPOMTCS Ha OCHOBHBIX MOJIOXKEHUAX B 00JacTh OcC-
HOB OyXTaJTepCKOTO y4eTa, MPEICTABICHHBIX B HAYYHBIX TPYAaX POCCHUCKHUX U 3apyOeKHBIX
YUEHBIX, UMEIOIIUXCA B HAIMYMU B 6uOnuoreke YHuBepcurera, ObC U yHOMSHYTBHIX B CIIHCKE
OCHOBHOM U JIONOJHUTENBHOM UTEepaTypsbl nporpamMmsl. [lociie nekuun cTyaeHTsl oOpaiatoTcs
K JJaHHBIM MCTOYHMKAM JJIsl 3aKPEIUICHUs 3HAaHUMN I10 PACCMOTPEHHBIM Ha JIEKIIMM Bolpocam. B
cilydae 3aTpyAHEHUS] He0OX0AUMO OOPaTUTHCS 33 KOHCYJIBTAIIUEH K MPETOIaBaTelli0 B COOTBET-
CTBHMHM C YTBEP>KACHHBIM I'pa)KOM KOHCYJIbTALUH.

Jlo ouepeHOro MPAKTUYECKOT0 3aHATHS 110 PEKOMEHI0BAaHHBIM UCTOYHHMKAM CTYJIEHTaM
HEo0X0UMO IMpopadoTaTh TEOPETUUECKUH MaTepuaj, COOTBETCTBYIOIIMN Teme 3aHsaTus. [lpu
MOJMOTOBKE K MPAKTUYECKUM 3aHATUSAM CJEIyEeT HCIIOJIb30BaTh HE TOJIBKO JIEKLUHU, YUEOHYIO
JUTEpaTypy, HO U HOPMATHUBHO-IIPABOBBIE AKTHI U KOMMEHTAapUU K HUM (JIOCTYI BO3MOKEH ye-
pe3 caiitel cripaBouHO-HH(pOpMannoHHbIX cucteM Koucynerantllmoc, I'apant). Ha npakruue-
CKOM 3aHSTHM CTYJIEHTHI JOJKHBI IPUHUMATh aKTUBHOE Y4acTHE B 00CYKIEHUU MOCTABJICHHBIX
BOIIPOCOB, C KOTOPHIMU HEOOXOAMMO O3HAKOMHUTHCS 3apaHee, a TaKKe B PEIIEHUHM CUTYal[MOH-
HBIX 3a7]a4 U TECTOBBIX 3aJaHUM.

CamocrosiTenpHast paboTa CTyIGHTOB 10 auctuiuinHe «IloTpebutenbekoe moBeaeHne Ha
pBIHKE (DMHAHCOBBIX YCIYT» COCTOUT B 00Jjiee TIIATeIbHOM M3YYeHHUH MPEIJIOKEHHOTO Mpernoia-
BaTeJIeM TEOPETHUECKOro MaTepuana, JAaHHOTO Ha JIEKIUSAX Ha OCHOBE BBUIOKEHHBIX B CHCTEME
Moodle mpesenranuii, KOHCIIEKTa JIEKIMH U AOTMOIHUTEIBHBIX HCTOYHUKOB, YKa3aHHBIX B CITHC-
Ke JuTeparypbl. [ MpoBepkM KadyecTBa M3y4YeHHUs MaTepualia K OTACNIbHBIM TeMaM Ipeay-
CMOTPEHBI TECTOBBIE 3a/1aHUS UIsI CAMOIIPOBEPKH.

3ana4yu UIsi CaMOCTOSITENIBHOTO pelIeHUs] (POPMYIHPYIOTCS HA JIEKIUAX U MPAKTUYECKUX
3aHATUAX. B KauecTBe HUX JIoMa CTyJIeHTaM NpeJlaraloTcs 3a7auu, aHaJIOIMYHbIE pa300paHHbIM
Ha MPaKTUYECKUX 3aHATUSIX. BrocneacTBuM pellieHue 3TUX 3a/ad MpU HAJTU4YUHU BOIPOCOB CO
CTOPOHBI CTYIGHTOB pa3dupaeTcsi Ha MOCIeIYIOIUX 3aHATUAX U/HIN 00CYXKIIaeTcs B yaTe

[IpenoaBaTens OLEHUBAET MHIMBUAYAIBHO PabOTy KaKIOrO CTYAEHTa HAa OCHOBAHUHU
MIPOBEJICHHBIX OMPOCOB, PEIICHUS 3a/1a4 U TPOMEKYTOUHBIX KOHTPOJIbHBIX MEPOTIPUSTHH.



