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1. Ile1u ocBOEHUS IMCHUTIIMHBI

Lenpto ocBoeHHs] MUCHMIUIMHBI «COLMANbHBI MapKETUHI» BBICTYMaeT (OPMHpPOBAHUE Y
0axasaBpOB CUCTEMHOI'O NPEICTaBIECHUS O crielu(pUKe COLUATIBHOIO MapKETHHTI .

3agauu AMCHMILINHBI:

° MOHMMAaHKE POJIHM U MECTa COLMAIIBHOIO MapKEeTHHTa B COLUAIILHOMN paboTe;

° dbopMupoBaHre y 00y4aromuxcsi MpecTaBlIeHud 00 0COOCHHOCTSIX PhIHKA COLMATBHBIX
YCIYT;

° U3Yy4E€HHE UHCTPYMEHTOB (METO0B) COLIMATILHOTO MaPKETUHTa;

° OBJIQJICHHE HABBIKAMHM TMPOBEJACHHUS MApPKETHUHTOBOTO HCCIENOBaHUs B 00JlacTu

COLIMAJILHO OPUEHTHUPOBAHHOTO MAPKETHHTA.
2. MecTO TUCHHUIJIMHBI B CTPYKTYpe 00pa30oBaTe/ibHOI MPOrpaMMbl

HucuuiuimHa «ConuaibHbli MapKeTHHI» OTHOCHTCA K 4YacTd, (OpMHUPYEMOHl ydyaCTHHKaMHU
o0Opa3oBaresibHbIX OTHOIIeHUH, biioka 1.

[lonyyennsle B Kypce «CouManbHbII MapKeTHHI» 3HaHHUA HEOOXOAMMBI [UIl HU3Yy4YCHMS
nocienyommx auciumiuH - brmoka 1 oOpasoBarenbHoOi  mporpammel:  «DaHapai3uHT
B COLUANbHOM pabore», «ONbIT NEATENBHOCTH TEPPUTOPHAIBHBIX OpPraHOB M ILIEHTPOB
COLIMAIbHON 3aILUTHI».

3. [lnanupyemble pe3yabTarhl o0y4eHus no AMCUMILINHE, COOTHECEHHbIE
¢ IVIAHMPYEMBbIMH pe3yJIbTaTaMH 0CBOCHHUsI 00pa30BaTeIbHOM NPOrPaMMBbI

[Iponiecc wn3ydeHUs AMCLUUIUIMHBI HanpaBieH Ha (OPMHUPOBAHMUE CIEAYIOUIMX 3JIEMEHTOB
komneteHMi B coorBercTBuu ¢ ®I'OC BO, OOII BO u npuobpereHust clieayomux 3HaHuH,
YMEHUH, HaBBIKOB U (WJIM) OIBITA JAEATEIbHOCTH:

dopmupyemas
KOMMNeTeHIUs KOMIeTeHINH
(xoa u (hopMYyJIMPOBKA) (xoa u (hopMYyJIHPOBKA)

HNaankaTop 10CTHKEHHUSA
P Ilepeuenb

IUIAHUPYEMBIX Pe3yJIbTAaTOB 00y4eHHs

IIpodeccnoHaibHbIe KOMNIETEHIIUU

3HaTh:

-I[eJIM, TPUHIMIBI U OCHOBBI OpPTaHU3AIMH
COLIMAJILHOTO  TOCPEIHHYECTBA  MEKIY
IOJly4yaTeJIeM  COLMAJbHBIX  yCIyr |

NK(CT)-3.
Crioco0eH k peanuzanuu

Pa3IMYHbIMU  COOUAIIBHBIMU HWHCTHUTYTaMH
AJId IPEACTABJICHUA HHTCPECOB nonyanenefI

JIeSITeTIbHOCTH T10 COLMANBHBIX ~ YCAYT W PEIICHUS  €ro
MIPETOCTABICHUIO HUIIK(CT)-3.3. COLMAILHBIX MTPOOIIEM;

COLMAJIBHBIX YCIIYT, B3aumoneiicTByeT ¢ -COLIMOKYJIbTYPHBIE, COLIMAJIBHO-
COIIMAJIBHOT'O ApyruMu cnenuainucramMu, TICUXOJIOTHYCCKHUEC, IICUXO0JIOI'O-
COIIPOBOXKICHUS, MEP YUPEKICHUSIMH, MEearornYeckKue OCHOBBI MEKITHYHOCTHOTO
COIMATIHLHON TOJJICPKKH U | OpraHU3aIUIMA U B3aMMOJICHCTBUS

roCyIapCTBEHHOM coobuiecTBamMH B YmeTn:

COLMANILHOM TTOMOIIIH, a npoliecce peaan3anuu -obecnieunBaTh OpraHu3aInIo
TaKKe MPOQPIITAKTHKE MEp COLUAJIbHOU 3aITUTHI B3aUMO/JIEUCTBUA PO UIBHBIX

00CTOSITEILCTB,

00y CIIOBIIMBAIOIIUX
HYX/1a€MOCTb B
COIMAITEHOM

00CITy )KHBaHUH.

T'paxxaaH.

CIICLIMAJIUCTOB B MpOIECCe MPEAOCTaBICHUS
COLMANBHBIX YCIYT TPaKIaHaAM.

Baagern:

-ME€TOAaMH OpI‘aHI/ISa]_II/II/I HOCpeJIHI/I‘-IeCTBa
Me>1<11y I‘pa)KIIaHI/IHOM, HY)KIIaIOIIII/IMCH B
MPENOCTABIEHUH COLUAIBHBIX YCIyT, MEpP
COLMANIBHON TOAJEPKKH, FOCYIapCTBEHHOU
COL[MANIBHOM  MOMOLIM, U  Pa3IUYHBIMU
CIeIMATMCTaMH (OpraHu3al¥isiIMKi) C IIeIBI0




MPEJICTABIICHUS HMHTEPECOB TPaXKIAHWHA H
pEIICHHUS er0 COIMAIBFHBIX MPOOIIEM.

K(OY)-1.

Crioco0eH K MoArOTOBKE
Y OpraHu3aluu
MEPONPHUATHHN 10
MIPUBJICUCHUIO PECYPCOB
OpraHu3alNi,
00IIIeCTBEHHBIX
00beINHEHNH,
JI0OPOBOJIBYECKUX
(BOJIOHTEPCKHX)
OpraHu3alMil U YaCTHBIX
JIUII K pean3ainuu
COIMAIIFHOTO
00CITy>)KUBaHHS TPaKAaH

HUIIK(OY)-1.1
PaspabartbiBaeT
porpamMMy 1o
HPUBIICUYCHUIO PECYPCOB
OpraHU3alNMH,
00IIeCTBEHHBIX
00beINHEHHUH,
JI0OPOBOIEYECKUX
(BOJIOHTEPCKHX)
OpraHU3aLMNA U YaCTHBIX
JIII K Peann3aium
COLIMANILHOTO
00CITy>)KUBaHHS TPKAAH

3HaTh:

-CYIIHOCTh W TEXHOJOTUW COIMAbHOM
pekiaambl, ee¢ (YHKIMU U 3HAYCHUE B
00IIeCTBE;

-COI[MANILHBIC W TICHXOJIOTHYECKUE OCHOBBI
paboTHI ¢ HHpOPMAIIHCH;

-OCHOBBI  JIESITEIFHOCTH  OOIIECTBEHHBIX
00beIMHEHNH, OpraHW3aluidl  COITHATHHOU
HaIpPAaBJIEHHOCTH U B3aMMOJCUCTBUS C HUMU;
-OCHOBHI (haHpaii3uHra.

Ymersn:

-B3aNMO/ICHCTBOBATH co CPeICTBaMH
MaccoBOW WH(OpPMAIMH U MPHUBICYCHUS
BHUMAaHUS OOIIECTBEHHOCTH K COIHAILHBIM

npobiemaMm, (GOpPMHPOBaHHS cCIpoca Ha
COIIMAJIbHBIC YCIIYTH;

-pa3pabaTbIBaTh METOANYECKUE PI
UH(POPMALUOHHBIC MaTepuabl 1o
aKTyalbHBIM  COLMANBHBIM  IpoOiIeMam

HaCeJICHHUsI, COL[MATIbHBIM PHUCKaM U yrpo3am,
CHOCO6HLIM HEraTuBHO IIOBJIUATH Ha
YCIOBHS JKH3HEIESATEIbHOCTH TpaXIaH, a
Takke O BHUAaX, QopMax Hu CyOBeKTax
NPEIOCTABIICHUS COLUATBHBIX YCIIYT.

Baangers:

-HaBbIKaMU HUCITIOJIB30BaHUS CpCACTB
MacCOBOi uH(pOpMAIIHH, CaiToB,
COIMANbHBIX CEeTed s  TPHUBICYCHUS
BHMMaHHUS  oO0mecTBa K  aKTyalbHBIM
ComMaIbHBIM Tpo0IeMaM, HHPOPMHUPOBAHUS
[0) HallpaBJICHUAX peainzanun 158
TMEPCICKTHUBAxX pa3sBUTUA COHHaHBHOﬁ
paboThr;

-HaBBIKAMH  TIPOBeJieHHA  paboThl  TIO
MIPOJBMKEHUIO u MIOMYJISIPU3AITIU
IIO3BUTHUBHOI'O OIlbITa OopraHu3anunu

COITMAIBHOTO OOCTY>XHUBAaHUS M COITHABHOU
MOJICPKKH HACENICHUSI IyTEM MOATOTOBKHU
MaTepuaioB Ui CPEICTB  MacCOBOWM
nHpOpMaITUU 74 B3aMMOEHCTBHS c
00II[€CTBEHHOCTHIO.




HUIIK(OY)-1.2
Opranusyer
MEPOTPHUATHS TIO
MIPUBIICYCHHUIO PECYPCOB
OpraHu3alui,
0O0IIECTBEHHBIX
00beIMHCHU,
JIOOPOBOJIBYECKHIX
(BOJIOHTEPCKUX)
OpraHu3alyil ¥ YaCTHBIX
JIMII K peaTu3aiiuu
COLIMANTLHOTO
00CTyXKUBaHUSI TPpaxaaH

3HaTB:

-peTHOHANILHBIE OCOOEHHOCTH COITMAIEHOTO
pa3BUTHS, COLIMaILHON CTPYKTYpPHI
HACEJICHWS Ha BBEPEHHOM Yy4YacTKe paOOTHI
(Ha TEeppUTOpHH, B COIUAILHOW TpYyIIe, B
TPYJOBOM KOJUICKTHBE).

YMmeTh:

-B3alMOEHCTBOBATD B BOITPOCAx
CONMANFHOTO OOCITY)KWBaHUS TpaxaaH -
noyyvarenein COIIMANIBHBIX ~ yCIyT C

OpraHHU3aIHUIMU Pa3IMYHBIX cdep
NEATENIbHOCTY ¥ (opM  COOCTBEHHOCTH,
00IIIeCTBEHHBIMU 00BbEINHEHUAMU u

YaCTHBIMM JIMIIAMH, B TOM YHCIE, C IEITbIO
MIPUBIICYCHHUS PECYPCOB [UISI COIHMAIBHOTO
00CTyKUBaHHUSI TPax/IaH.

Baangers:

-HaBBIKAMH OPTaHM3AINHA MEPOIPUATHH TIO
MPUBIICYCHUIO  PECYPCOB  OpTaHH3AIlWiA,
00II[ECTBEHHBIX 00beINHEHNH,
JIOOPOBOJIBYECKIX (BOJOHTEPCKUX)
opranmaul/lﬁ 1 4aCTHBIX JIMI K peaﬂmaum/l
COIMATILHOTO 00CITY)KMBAaHHUS IPaXKJIaH.

4. O0beM, CTPYKTYpa U coJiep:KaHue TUCIUIIUHBI 1Js CTYIeHTOB 04HOI GopMbI 00yUeHust

OO61as TpyA0eMKOCTh IUCHUIUIHHBI COCTaBIsIeT 3 3a4eTHbIX eaunuil, 108 akas. yacos.

Ne Tembl (pa3nesbl) Ce Buapl yueOHbIX 3aHATHIA, ®DopMbI TEKYLIETO
n/n AUCUUILIMHBI, Me BKJIIOYAsl CAMOCTOSITE/ILHYI0 | KOHTPOJISI yCIIeBaeMOCTH
HX CO/Iep:KaHHe cTp padoTy CTY/eHTOB,
U MX TPYA0E€MKOCTh ®opMa NPOMeKyTOYHOMI
(B akaieMHU4€eCKHX Yacax) aTTecTallNud
KonrakTHas pabora  [camoc (no cemecmpam)
arT TOATC
- ga | ko |ecr |/TbHad
P 160 |nc |amu |Pador
aKT a
nek | |par | yi |oHH
1505 O bTa bIC
1 €CK P
HbI o HUCI1
uc
[ u bITa
HUSL
1 |Ilonsarue 51 peaMer
COLMATLHOTO  MapKETHHTA.| o 4 4 3amaHus 11
Ienu u 3ana4u cCOUUAIBHOTO CaMOCTOSITEIIbHOM PadOThI
MapKeTHHTa.
2 |llonsarue " BUJIBI
3amaHus s
COLMANBHBIX  YyCIyr  Kak| 6 6 4 3 o
CaMOCTOSITETIbHOM PaboThI
0co00ro TOBapa.
3 |Cneunduxa PBIHKA
COIMAJIbHBIX yemyr. ¢ 4 4 3 3amanust s
KBa3upblHOK  conmabHBIX CaMOCTOSITETIbHOM PadoThI
YCIIYT.
4 |MapkeTHHroBBIE
WICCIIEIOBAHUS B
CamocrosiTensHas paboTta
conuansHoM — MapkertmHre:| 6 | 10 | 12 2 9 Ne 1
TIOHSITHE, 0CcOOEHHOCTH, B
METOJIBI.




TexHONIOrMH  COLMATILHOIO
5 [MapKeTHHra. 6 | 10 | 14 2 9 CamocrosTenbpHast padorta
MapkeTHHTOBBIC Ne 2
KOMMYHHKAIIHH.
6 0,3 3auer
Hroro 3a 6 cemecTp| 6 | 34 | 34 4 103|357
108 yacos

UTOro 34 | 34 4 |0,3]| 357

O0beM, CTPYKTYpa U coJep:KaHue JUCHUILIMHBI JJIsl CTYJeHTOB 04HOi (opMbI 00ydeHust

OO01mmas TpyI0eMKOCTh TUCHIUTUTHHBI COCTaBISIeT 3 3a4eTHBIX eaunamil, 108 akas. dacos.

Ne Tembl (pa3aenbl) Ce Buapl yueOHBIX 3aHATHIA, DopMbI TEKyLLET0
n/n AUCHUILIMHBI, Me BKJIIOYASl CAMOCTOSITEIbHYIO | KOHTPOJISI yClIeBaeMOCTH
HX CO/Iep:KaHHe cTp padoTy CTY/A€HTOB,
H MX TPYI0E€MKOCTh DopMa NPOMEKYTOYHOM
(B akageMHYeCKHUX 4acax) aTrrecTalMU
KonrakTHasi pagora  |camoc (no cemecmpam)
arT TOATC
. ga | ko |ecr |'TPHAA
P 160 |nuc |amm |Pador
aKT a
Jek | |pat | yn1 |OHH
I op bTa bIC
€CK
HBbI o ucn
e
(§ u bITa
HUS
1 |Ilonsarue u npeaMeT
COLMAILHOTO  MApKETHHTA.| 1 1 14 3amanus s
Ilenu u 3ana4u cCOUUANBHOTO CaMOCTOSITEIbHOM PadOThI
MapKETHHTA.
2 |llonsarue " BUJIBI
3aganust it
COLMANBbHBIX  YCIyr Kak| 7 1 1 1 14 -
CaMOCTOSITEIIbHOM PadOThI
0co00ro ToBapa.
3 |Cnenuduka pbIHKA
COLIMAIBHBIX YCIYT. 8 1 1 1 14 3aganus it
KBa3upbeiHOK  CcOIMANTBHBIX CaMOCTOSITEILHON Pa0OThI
YCIIYT.
4 |MapKeTUHIOBbIE
WCCIIeIOBAHUS B
CamocrosiTensHas paboTta
comuanpbHoM  Mapketmrre:| 8 | 05| 1 1 26 No |
[IOHSATHE, 0COOEHHOCTH, B
METOJIBI.
TexHonoruun COLHAILHOIO
MapKeTHHTA. CamocTosiTenbHas pabora
) 8 05| 1 2 22
MapkeTHHrOBBIE Ne 2
KOMMYHHKAIIHY.
03| 3,7 3aueT
Hroro 3a 8 cemecTp| 8 4 4 2 103| 90
72 yaca
HUTOIO 4 | 4 6 03] 90

Copep:xanue pa3aesoB TUCUUILIUHbI:

1. TlonsaTne W mnpeaMeT couHaabHOro Mapkerunra. IleJqum W 3agaum COUMAIBHOIO
MapKeTHHIAa.
1.1. CymHOCTb, COACpKaHNUE U TIPEAMET COIUATILHOTO MAPKETHUHTA.



1.2. KoHnenuu mMapkeTHWHTa, COOTHOIICHHE MHTEPECOB OO0IIecTBa W morpedurteneil. Buapl u
THUIIBI COBpeMeHHOFO MapKeTI/IHFa.

1.3. IlpeanochlikKu M HWCTOpHUsSI BO3HMKHOBEHHS COLMAIBHOTO MapkeTuHra. CoBpeMeHHOe
COCTOSIHME IUCKYCCHH O COIIMATIbHOM MapKETHHTE.

1.4. OcoOEHHOCTH COLMAIILHOTO MAapKETHHTa, €r0 OCHOBHBIC OTIMYHMS OT KOMMEPYECKOTO
MAapKETHUHIA.

1.5. 3amaun conpabHOr0 MapkeTHHTa. OCHOBHBIE BU/IBI COITMATLHOTO MAPKETHUHTA.

2. ToHsiTHe M BUABI COUAJBHBIX YCJIYT KaK 0c000ro ToBapa.

2.1. Ycnyra kak cnienupudeckuii ToBap, ee ocooennoctu. Knaccudukanus ycmyr.

2.2. 3aKoHOJATEJIbHOE OMpENeNICHUE COIMadbHOM ycayru coracHo cT. 20 denepanbHOro
3aKkoHa «OO0 OCHOBax COLMAIBbHOIO O0CIyXHMBaHMs IpaxaaH B Poccuiickoil ®@exnepanuu» OT
28.12.2013 N 442-®3. ITpuHIUIIBI 1 TTOPSJIOK MPEIOCTABICHHUS COIMAIbHBIX yCiIyr B PD. Bumbl
coLMabHBIX ycuyr. [lomydarenu v MOCTaBIIMKY COLIUANIBHBIX YCIIYT.

3. Cnenuduka ppiHKa cCONHAIBLHBIX YcJIyr. KBa3upbIHOK COHATBHBIX YCJIYT.

3.1. ITonsATHE U OCOOEHHOCTH KBa3UPbIHKA COLIUANBHBIX YCIIYT.

3.2. CrocoObl (GOpMUPOBaHUS CIPOCA HA YCIYTH YACTHBIX TIPOM3BOJMTEICH B YCIIOBHSIX
KBa3HpBIHKA!

-IpeJOCTaBICHUE MOTPEOUTENSIM (MM UX NPEACTaBUTENsAM) OIOJKETHBIX CpPEICTB B BHJE
cyOcuIuil UM Bay4epoB;

-KOHKYPCBl, OpTraHHU3yeMbl€ YIOJIHOMOUYEHHBIMM OpraHaMHM TOCYJapCTBEHHOM BIJIACTU WJIU
MECTHOT'0 CaMOYIPaBJICHUs AJIs TOTEHIMAIBHBIX IOCTABIIMKOB COLIMATbHBIX YCIIYT.

3.3. VY4YacTHMKM KBa3UpbIHKA COLIMAJIBHBIX YCIYI: TOCYAApCTBEHHbIE M MYHUILIMIIAJIbHBIC
OrO/IKETHbIE OpraHU3alul, HEKOMMMEPUYECKHE OpraHU3alui, KOMMEPUYECKUE OpraHU3al|H.

3.4. CoBpeMeHHBI! ATan pa3BUTHS KBa3UpPbIHKA COLIMATIbHBIX yCiIyr B PO.

4. MapkeTHHIOBbIe HCCJIEJOBAHUSA B COLUAJIBLHOM MapKeTHHIe: NOHSATHE, 0COOCHHOCTH,
METOABI.

4.1. CymHoCTh MapKETUHTOBBIX UCCIIEJOBAaHUHM B HEKOMMEPUECKOM CEKTOpE.

4.2. Tunbl MapKETHHIOBBIX HCCICJOBAHMM: BTOPUYHOE M TEPBUYHOE, KAYECTBEHHOE U
KOJIMYECTBEHHOE.

4.3. lenu, 3aaun ¥ HaIpaBJICHUsS MAapKETUHTOBBIX MCCIENIOBaHUN colualibHON cepbl. Busl,
MCTOYHUKU U METOIbl COOpa MapKETUHTOBON MHPOPMAIIUH.

4.4. Meronpl wu3yuyeHUs MoOTpeOUTENell M KOHKYPEHTOB B COLIMAJBLHOM MapKETHHTE.
NHcTpymMeHTapuii  IIPOBENEHMS  MApKETHHIOBBIX  MCCJIEJNOBAHMM B~ HEKOMMEPYECKHX
oprauszanusax. CocTaBlI€HHE aHKET, ONPOCHBIX JUCTOB. JIormka u BHUIBI BOIIPOCOB B IIPOLIECCE
IIPOBE/ICHUS AHKETUpPOBaHWs. PedTuHrossle wmKaibl. HTepBpr0. @OKyc-rpynmsl. Meroasl
aHaiM3a. AHanu3 BHEIIHETO OKpyXeHusd. CouuanbHble, 3KOHOMUYECKHUE, IOJIUTHUYECKUE,
IIpaBoOBbIE U JieMorpaduueckue pakTopsl, Biaustomue Ha aesreabHocTs HKO. [IpornosupoBanue
WH/IMBUYaJIbHOTO U MAacCOBOTO CIIpoca (IKCTPAIOJISAIM, SKCIIEPTHBIE OLIEHKH, MaTeMaTHUYecKoe
MOJIEJTMPOBAaHUE, MEXaHUCTUYECKOE MPOTHO3UPOBAHUE).

4.5. OtueT 0 IpOBEJEHUN MAPKETUHIOBOTO UCCIIEOBAHHUS.

S. TexH010ruM COLUAIBLHOI0 MapKeTHHIra. MapKeTHHI0Bble KOMMYHHKALIMH.

5.1. HUHCcTpymMeHTHI (METOABI) COIMATBLHOTO MAapKETHHTA: CIIOHCOPCTBO, event-MapKeTHHT,
(baHIpali3uHr, CTUMYJIMPOBAHHE MPOAAX (COLMAIBHO MapKHPOBAHHBIE TOBAphl), COLMANIbHAS
pekiama.

5.2. Pa3paboTka KOMILIEKCa COIMAJbHOIO MapKEeTHHIa. DJEMEHThl KOMIUIEKCa MapKETHHTa.
[TonsiTue HexomMMmepueckoro mnpoaykra. OCOOEHHOCTM HEKOMMEPUECKOro MpoayKTa. Bumabl
HEKOMMEPYECKUX MPOAYKTOB. Y CTAHOBIIEHUE LIEH HA NPOAYKTHI HEKOMMEPUYECKON OpPraHU3alUu.



@akTopbl, BIMSAIONIME Ha LEHY. OJTamnbl Mpolecca ycTaHOBJIEHUs LeHbl. Crpareruu
dbopmupoBanus 1ieH. CTpareruu pacupeesieHus U MPeoCTaBIeHUS HEKOMMEPYECKUX TOBAPOB.
5.3. KoMMyHUKaIlMOHHBIA TpPOIECC B COLUAIBHOM MapKeTuHre. M3MeHeHue 0OIeCTBEHHOTO
MHEHHS T10J] BIUSHUEM IyOnuuHON KoMmnaHuu. Ponb cBsizell ¢ oOmecTBeHHOCThI0. OCHOBHBIE
MPUHITUITEI OPraHU3aluy PaboThI ¢ 00IIeCTBEHHOCTHIO. [Ipuemsl obmenus co CMU. Pa3paboTtka
UH(POPMALMOHHOTO COOOIICHHS.

4.1 Undopmanus o peaan3anum JMCUMILIUHBI B GopMe NPAKTHYECKOH NMOAT0TOBKH
Nudopmanus o pasaenax ITMCUUIVIMHBI M1 BUIAX YUeOHBIX 3aHATHH, peajiu3yeMbIX
B (popMe NPAKTUYECKON MOATOTOBKHU

Ne TemsI (pa3nesnbl) Ce Bunbl yueOHBIX 3aHATHI, MecTo npoBeeHus
n/m AUCIUTLIMHBI, Me BKJIIOYAsl CAMOCTOSITEIbHYIO 3anaTHi B popme
HX CcO/Iep:KaHue cTp padoTy CTY/A€HTOB, NPAKTHYECKOI
U UX TPYJI0€MKOCTh I0ATOTOBKH
(B akaieMHU4eCKHMX Yacax)
KonrakTHasi padora |camoc
arT TOATEC
- ga | ko |ecr |TbHad
P 160 | e aru pabot
aKT a
nek | |PaT |yl |OHH
15058 () bTa bIC
H €CK P
HBbI o ucn
4 (5
[ u bITa
HUs
1 [MapkeTHHroBBIE
WCCIIeTIOBAHUS B
COlIMaIbHOM  MapKeTHWHre:| 6 2 SApl'y
MOHSTHE, OCOOEHHOCTH,
METOJIbI.
2 |TexHomoruu COIMAIBHOTO
MapKETHHTA.
6 2 SApl'y
MapKeTHHTOBBIE P
KOMMYHHKAIIHY.
UTOr'O 4

5. O0pa3oBaTe/ibHble TEXHOJIOTMH, B TOM 4YHCJIe TEXHOJOIMU 3JIeKTPOHHOro 00y4eHUs W
AUCTAHIMOHHBbIEe 00pa3oBaTe/bHbIE TEXHOJIOTMH, HCHOJb3yeMble MNPH OCYLIEeCTBJICHUH
00pa3oBaTeIbHOIO NMPoOLECcCca MO0 JUCIUIIHHE

B npornecce 00ydeHUs: UCTIONB3YIOTCS CIEAYIOINE 00pa30BaTeIbHbIE TEXHOIOTHHU:

BBoaHas seKuMsi — 1acT IEPBOE LIEJIOCTHOE IMPEACTABIECHUE O AMCLUIUIMHE U OPHEHTHPYET
CTYJEHTa B CUCTEME M3yYeHUsS JAHHON NUCHUIUIMHBI. CTYIEHTHI 3HAKOMSTCS C Ha3HAUYEHUEM U
3aJauaMy Kypca, €ro pojblo 1 MECTOM B CUCTEME YUeOHBIX JUCHUIUIMH U B CUCTEME TOJATOTOBKU
B LeioM. Jlaercs kpaTkuil 0030p Kypca, UCTOPHS pa3BUTHS HAYKU U MPAKTUKU, JOCTUKEHUS B
3TOH cdepe, HUMEHa W3BECTHBIX YYEHBIX, HW3JAraloTCs NEPCHEKTHBHBIC HAalpaBJICHUSL
uccienoBanuii. Ha 5TOM JekuuM BBICKA3bIBAIOTCS METOJUMYECKHME M OpraHU3aluOHHbBIE
0co0eHHOCTH padOThl B paMKax JaHHOM JMCLUIUIMHBI, a TAKXKE JTAeTCs aHAJIU3 PEKOMEHIYeMOi
yu4eOHO-METOINYECKON JTUTEPATYPHI.

AKafieMHYeCKas JIEKIHSA ¢ JJIeMEHTAMH JICKIHH-0ecebl — I0CIEI0BATEIbHOE HU3JI0-)KEHHUE
MaTepHala, OCyIEeCTBIIEMOE IPEUMYIIECTBEHHO B BU/I€ MOHOJIOTA MPENOAaBaTelis. JJIEeMEHThI
JeKIu-6ecenbl  00ecreYrBalOT KOHTAKT MperojaBaTesis € ayJUuTOpued, YTO MO3BOJISET
IpUBJIEKaTh BHHUMAaHHE CTYACHTOB K HamOojee BaXHbIM TeMaM JAHCLUMIUIMHBI, aKTUBHO
BOBJIEKAaTh UX B Y4eOHBIN Ipoliecc, KOHTPOJIMPOBATH TEMIT U3JIOKEHHs Y4eOHOro MaTtepuaia B
3aBHCHUMOCTH OT YPOBHSI €70 BOCIIPUSITHSL.



IIpakTnyeckoe 3aHATHE — 3aHATHE, IOCBALICHHOE OCBOCHUIO KOHKPETHBIX YMEHUN M HAaBBIKOB
10 3aKPETJIEHUIO NIOJyYEHHBIX Ha JIEKLIUU 3HAaHUH.
KoncynbTamum — BuA Y4eOHBIX 3aHATHNA, SBJSIOUIMICS OOHOW U3 (QOpM  KOHTPOIIS
CaMOCTOSITENIbHOW ~ paboThl  CTyJeHTOB. Ha KoHCymbTamusx 1o mpock0e CTYIeHTOB
paccMaTpuBalOTCs HauOoJiee CIIOXKHBIE MOMEHTBHI IMPU OCBOGHHMM Marepuaia AUCLMILIUHBL,
[pernojaBaTesib OTBEYAaET HA BOIPOCHl CTYIEHTOB, KOTOPbIE BO3HUKAIOT Y HUX B IIpoliecce
CaMOCTOSITENIbHOM pabOThI.

B mpornecce 00yueHust UCTIONB3YIOTCS CIEAYIOMINE TEXHOJIOTHH 3JIEKTPOHHOTO O0Y4eHUs U
JTUCTaHIIMOHHBIE 00pa30BaTeNIbHbIE TEXHOJIOTHH:
JIeKTPOHHBII y4eOHbIi Kypce «Conmnonorus» B LMS DuexkTponnsblii yausepcurer Moodle
SApI'Y, B KOTOpOM:
- NpPEACTaBICHbl 3aJaHUsi JJISl CaMOCTOSATENBHOW pabOThl OOYYaIOUIMXCS IO TeMaM
JUCLIUIINHBL,
- OCYIIECTBIISICTCS  MPOBEACHHE  OTACIBHBIX  MEpONPUATUN  TEKYLIEro  KOHTPOJIS
yCIIEBAEMOCTH CTYACHTOB;
- MPEJICTaBICHBI TEKCTHI JIEKIUI 110 OTJEIbHBIM TeMaM AUCIUILTUHBL,
- IIPEJICTaBJICHbI IPAaBUJIa MPOX0XKIECHUS IPOMEXYTOUYHOM aTTECTALIUU [0 TUCIUIUINHE;
- NPEJCTaBICH CIHUCOK y4yeOHOW JHUTepaTypbl, PEKOMEHIYeMOW MJii OCBOCHHUS
JUCLIUIINHBL,
- npencraBieHa uHdopmanus o ¢opMe U BpEeMEHH MPOBEACHHUS KOHCYIbTallUi IO
JUCLUIUINHE B PEXUME OHJIANH;
- nocpeAcTBOM  ¢GopymMa  OCYIIECTBISETCS CHHXPOHHOE U (MJIM) ACHHXPOHHOE
B3aMMOJIEICTBIE MEX Ay 00yUJaroIMMUCS U MPENO0IaBaTeIeM B paMKaxX U3yUeHUs IUCLHUIUINHBI.

6. IlepeyeHb JIMIIEH3MOHHOT0 W (WJH) CBOOOJAHO PACHPOCTPAHAEMOr0 NPOrPAMMHOIO
ol0ecrevyeHusi, HMCHOJIb3YyeMOr0 IPH OCYLIECCTBJICHHH 00pPa30BATEeJBHOIO MHpomecca IIo
AUCHHUILIMHE

B nporecce ocyiiecTBiaeHust 00pa3oBaTeNbHOTO Mpolecca Mo AUCHUIUINHE HCIOIb3YIOTCS:

Ui (pOpMHUpPOBAaHUS MaTEpUANOB Ul TEKYIIEr0 KOHTPOJS YCIIEBAEMOCTH M IPOBEIEHUs
POMEXYTOUHOU aTTecTaluH, s OPMUPOBAHUS METOJUUECKUX MAaTEPUAIIOB 110 TUCIMITIIMHE:
- nporpammbl Microsoft Office;

- uznarenbckas cucrema LaTex;

- Adobe Acrobat Reader.

7. IlepeyeHb cOBpeMeHHbIX NPO(ecCHOHAIBHBIX 0a3 JaHHBIX M HH(OPMALMOHHBIX
CIIPABOYHBIX CHCTEM, HCIIOJIb3yeMbIX IIPH OCYLIECTBJICHHU 00Pa30BaTeJbLHOI0 Mpouecca 1no
AUCHHUIJIMHE (MPU HEOOX0AUMOCTH)

B nporecce ocymiecTiaeHust 00pa3oBaTeNbHOTO Mpolecca Mo AUCHUILUINHE HCIOIb3YIOTCS:
ABTOMaTH3UpOBaHHAs 610IMOTeYHO-NH(POPMATMOHHAS cucreMa «BbYKHM-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. [lepeyeHb OCHOBHOII W  /IONOJIHUTEJbHOW  y4eOHOW JIMTEpaTypbl, PpPecypcoB
HH(POPMANMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTH «UHTepHeT» (MpPH HE00XO0AMMOCTH),
PEKOMEHYEeMBIX AJISl OCBOCHUS JMCLHHUIINHBI

a) OCHOBHAsI JIUTepaTypa

1. MapketuHr ;| yueOHUK W TpakTHKyM Juisg By30B / T. A. JlykuuéBa [u np.] ; mon penaxuuei
T. A. Jlykuuésoii, H. H. MomuanoBa. — Mocksa : M3garensctBo IOpaiit, 2020. — 370 c. —
(Beiciree  o6pazoBanme). — ISBN 978-5-534-01478-5. — Tekct : dneKTpOHHBIA //
OopazoBarenbHas miargopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/450620

0) 10MOJIHUTEIbHAS JIUTEpaTypa


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
https://urait.ru/bcode/450620

1. Jymkuna, M. P. TexHonoruu peknambl W CBsI3€H C OOIIECTBEHHOCTHIO B MAapKETHHTE :
yueOHuK ans By3oB/ M. P. Jlymkuna. — Mocksa : U3narensctBo FOpaiit, 2020. — 462 c. —
(Beiciiee  oOpazoBanme). — ISBN 978-5-534-12811-6. — Tekcr : 2ieKTpoHHBIA //
Oo6pasoBarenbhas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/448344

2. KosaneBa, A.B. OcHOBBI cONMaNbHON peKIaMbl . ydeOHOEe Mocobue Uit BY30B /
A. B. KoBanieBa. — 2-¢ u3g., mepepad. u gomn. — Mocksa : M3narenscrBo FOpaiit, 2020. —
155 ¢. — (Bricmiee obOpazoBanue). — ISBN 978-5-534-12757-7. — TekcT : 2JIeKTpOHHBIN //
Oo6pasoBarenbhas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/448252

9. MarepuajibHO-TeXHUYECKAas1 6a3a, HEOOX0AUMAs IJIsI OCYIIECTBJIEHHsI 00pPa30BaTEeIbHOI0
npouecca no AUCUMIIHHE

MarepuanbHo-TexHUYeCKass 0aza, HeoOXoaumas JJsi OCYUIECTBIEHUS 00pa30BaTeIbHOrO
npoliecca 1Mo JUCIUILTMHE BKII0YAET B CBOM COCTAB CHEIHMAIbHBIC TOMEICHHS:

- yueOHbIE ayIUTOPUU JJIs1 IPOBECHUS 3aHATUH JIEKIIMOHHOTO THUIIA;

- y4eOHBIC ayIUTOPUU JJIs1 IPOBEICHUS MPAKTUYCCKUX 3aHITHI (CEMHHAPOB);

- yueOHBIE ayIUTOPUU AJIsi IPOBEACHUS TPYIIOBBIX M UHIUBUYaTbHBIX KOHCYJIbTALIUN;

- y4eOHBIC ayTUTOPUH JJIs1 IPOBEIACHHS TEKYIIETO KOHTPOJIS U IIPOMEKYTOYHON aTTECTAIINN;

- IOMEIICHUS U CAaMOCTOSTEIbHON pabOThI;

- IOMEMICHUS JUISl XpaHCHWS M TPOPHIAKTHYECKOTO OOCITY)KHMBAaHUS TEXHHUYECKHX CPEIICTB
o0OyueHusl.

CrnenpanpHbple TIOMEIICHUS YKOMIUIEKTOBAHBI CPEACTBAMU OOYUYEHHS, CIYXaIlUMH IS
npecTaBieHus yaeOHoM nHdopManuu O0IbIION ayAUTOPHH.

[lomemenuss i1 caMOCTOSITENIBHOM pabOThl  OO0YYarOIIMXCS OCHAIIEHbl KOMIIBIOTEPHOMI
TEXHUKOW C BO3MOXKHOCTBIO MOJKIIOUeHUs! K ceTu «/HTepHeT» U obecreueHueM JO0CTyma K
AIIEKTPOHHOH MH(pOopMaIoHHO-00pa3oBaTensHOU cpee SAplY.

ABTOp:
JIOLIEHT Kadempsl E.B. Muxainosa

COLIMOJIOTHH, K.COILH. ) il

00IICHOCTb, YUeHas: CMenetd noonucs H.0. Damunua


https://urait.ru/bcode/448344
https://urait.ru/bcode/448252

IMpuaoxenne Ne 1 k padoyeil mporpaMme I CHUATIIAHbBI
«ConuajJbHbIH MAPKETHHID

DoH/I OLIEHOYHBIX CPEICTB
JJIS1 IPOBe/IeHNUs] TEKYIIero KOHTPOJIsl YCIIeBAeMOCTH
U MPOMEKYTOYHOM aTTEeCTAIUM CTY/IEeHTOB
o JUCHHUILJINHE

1. Tunosble KOHTPOJIbHBIC 3aIaHUA U UHBIC MaTE€pHUaJibl,
HCIIOJbB3YEMbIE B IIPOLECCE TEKYIIET0 KOHTPOJIA YCIIEBAEMOCTH

33)13]-[1/[5[ JJIs1 CAaMOCTOATEIbHOM paGOTBI

3ananus no teme Ne 1 «IloHsiTHe U MpeaMeT colMaabHOro Mapkerunra. Ileau u 3agaun
COIHATIBHOTO0 MAPKETHHIa)»:

Paznen 1.2.: OxapakTepu3yiTe OCHOBHBIE KOHIICTIIIUH YIIPABJICHUS MAPKETHHTOM.

Pazpenpt 1.4., 1.5.: ChopmynupyiiTe OCHOBHBIE 3aJaud COLHUAIBHOIO MapkeTwHra. KakoBbl
KpUTEpUU OLEHKH 3(P(HEKTUBHOCTH MapKETUHTOBOM JEATENbHOCTH B couuaibHOU chepe? Kak
CBSI3aHBI MEXIYy COOOH W 4YeM OTIMYAIOTCS  CIEAYIOIIME TMOHATUS:  «MapKETHHT
B COLMaIbHOH cdepe», «KOMMEPUYECKHI MapKeTHUHI», «HEKOMMEpPYECKHH MAapKETHUHIY,
«COIMATBHBIN MaPKETHHT», «COIUAIbHO-OTBETCTBEHHBIN MAPKETHHT»?

3aganus no teme Ne 2 «Ilonsitue U mpeaMeT conMaJbLHOro Mapkerunra. llean u 3agaun
COLMAIBHOIO0 MAPKETHHIA»:

Paznen 2.1.: OxapaxrtepusyiiTe OCOOEHHOCTH YCIYyrd Kak ToBapa. B uem 3akiroudaercs
OPUHIUIHAIBHOE OTIMYME MAapPKETHHIA YCIYT OT MapKeTHHra (uzndeckux toBapoB? CpaBHUTE
pa3IuYHbIE TEOPETUUYECKHUE MOJEIM MapKETHHIa YCIyr. B ueM cXOJICTBO M paziuiue MEexay
HUMU?

Paznen 2.2.: I/Icnonbsiysi JIOKYMEHTbhI O(MIIMAIBHOTO caiiTa CIpaBOYHON NPABOBOW CHCTEMBI
«Koncyasrantllmtoc» ™, pazpaboraiite kKiaccuPpUKAMOHHYIO MOJIENb YCIYT COLMANbHOM Chephl.
3anonHuTe TAOMUIly, BIIMCAB OIpEAENEHHbIE YCIYTd B HYXHYIO Karteroputo. JlomoyiHute
IPEUI0KEHHBIE KPUTEPUU:

Bun ycayr

Kpurepuii (rpynnupoBka)

HaumenoBaHue yciyr

Tun ynoBneTBopsieMbIX NOTpeOHOCTEH

OyHKIUY, BBITIOJIHSIEMbIE B
0O0I1eCTBEHHOM pa3JiefIeHUH Tpy/ia

Kareropus norpedureneit

dopmMma peasiuzanuu

[Tonymaiite, mouyemy Jmro0ast Kiaccu(uKalus 3aBepIIAETCS TPYMIION «IIpOYUe YCIYTH»,
B KOTOPYIO 3a4MCISIOTCA YCIYrd, HE BOILIEAIIME HU B OAHY W3 mpenasiaymux. [Ipu stom
IIEPEUYEHB YCIIYT OCTAETCS HE3aBEPLUIEHHBIM, OTKPBITHIM IS 1ajbHEHMIIEr0 MOMOIHEHHUS.

3aganua mo Teme Ne3  «Cnenuduka PpblHKa conuadabHbIX ycayr. KBasupbiHOk
COLMAJIBHBIX YCJIYI»:

1 OOmepoccuiickuit knaccudukarop BHJIOB 9KOHOMHYECKOU NIeSITENIbHOCTH (OKBDM). URL:

http://www.consultant.ru/document/cons_doc_LAW_163320/




Pazgenst 3.3, 3.4.: IlommbITaiiTech BBIACIUTH AaKTyalbHBIE MPOOJEMBbI BO B3aMMOJICHCTBHH
rOCy/IapCTBEHHOT0, KOMMEPUYECKOTO M HEKOMMEPUYECKOro CEKTopa B coluanbHOU cdepe (Ha
MIpUMEpPE POCCUICKON JEHCTBUTEILHOCTH).

Hcnonb3yst manHple o(UIIMATBHONW CTATHCTUKH, TIPOBEIUTE aHAIM3 PHIHKA YCIYT COIMAIBHON
chepsl 3a mocieaHue necsaTh JeT. OxapakTepusyilTe JTUHAMUKY M TEMITbI POCTa pean3aluu
ycryr o BuaaMm. [Ipoananus3upyiite o0beMbl peaau3aluu IATHBIX YCIyT HACEICHHUIO B 00IIeM
o0beme peanmzanuu yciuyr. OTIENBHO BBUICIWTE YCIYTM COLMAIBbHOW cdepbl. B kakoit
COLMANIBbHOM cdepe HabIro1aeTCss HAUOOJIBIIHIA TEMIT POCTa B OKAa3aHUH IJIATHBIX YCIIYT HA TyITY
Hacenenusa? Crenaiite 0000IIAONIME BBIBOABI O JUHAMUKE IUIATHBIX YCIYI HACEJICHHIO W
TEHCHIMSIX KOMMEPIIUATH3AIUN COITUATBHON Cephl.

3. Cneunduka ppIHKA COMHAIBHBIX YCJIYT. KBa3MPBIHOK COIHAIBHBIX YCJIYT.

3.1. ITonsiTHe ¥ 0COOEHHOCTH KBa3UPbIHKA COIMATBHBIX YCIIYT.

3.2. CnocoOsl ¢opMupOBaHUs CIpOca Ha YCIAYTM YAacTHBIX MPOU3BOAMUTEICH B YCIOBHUSAX
KBa3HPbIHKA:

-PEJOCTaBICHUE MOTPEOUTENSIM (MM WX TPENCTaBUTENsIM) OIOKETHBIX CPEACTB B BHUIE
cyOcuuii uiM Bay4epoB;

-KOHKYPCBI, OpTaHU3yeMbI€ YIOJIHOMOUYEHHBIMH OpraHaMH TOCYIapCTBEHHOW BIIACTU WU
MECTHOI'O CaMOYIIPABJICHUS I NOTEHLINAIbHBIX IOCTABIIMKOB COL[UAJIBHBIX YCIYT.

3.3. Y4YacTHHUKM KBa3WpbIHKA COLMANBHBIX YCIYTr: TOCYAApCTBEHHBIE W MYHUIUNAIbHbBIE
Or0)KETHBIE OpraHU3alii, HEKOMMMEPUYECKUE OpraHU3alui, KOMMEPUYECKHE OpraHu3alllu.

3.4. CoBpeMeHHBIH 3Tan pa3BUTHUS KBa3UPbIHKA COLUAIBHBIX ycIyT B PD.

CamocrositesibHas padora Ne 1
(nposepka cpopmuposannocmu UIIK (CT) — 3, unouxamop UIIK(CT)-3.3.,
HIIK (OY) — 1, unouxamop UIIK(OY)-1.1)
CryneHT mnojdy4aer 3agaHue pa3zpaboTaTb HpPOrpaMMy MapKETHHIOBOTO HCCJIEIOBAaHUS MU
KOMILIEKT MCCJIEeI0BATENbCKOIO0 HHCTPYMEHTapHs (aHKeTa WIM ONPOCHUK Ui HpPOBEIEHUS
KOJIMYECTBEHHOTO OIpOca, MyTEBOJIUTENb TIYOMHHOIO WHTEPBBIO, CLIEHApUN (OKYC-TpYIIIbL,
OnaHK HaOMIOACHUS WIM KOHTEHT-aHajdu3a — B 3aBUCHUMOCTH OT JM3ailHa HCCIeIO0BaHUsA)
[0 TEMaTHKe, CBA3aHHOM C pa3JIMYHBIMU HANpaBICHUSIMH COLIMAJIBLHOTO MapKeTHHra. lTema
UCCIIEIOBATEIbCKOTO IPOEKTa BBIOMpAETCS CTYJEHTOM CaMOCTOSTEIbHO, OOCYXITaercs u
corjacyercsi ¢ MpenoJaBaTesIeM.
Bo3MorkeH BBIOOpP TEMBI HCCIEI0BATENBCKOTO MPOEKTA U3 CIEAYIOIIEro IPUMEPHOTO MePeUHs:
1. AHanu3 MapKeTUHIOBOM Cpe/ibl (Ha MpUMEpe OpraHUu3alliy COLUaIbHON CHEpBHI).
2. MapkeTHHroBoe HcCie0BaHHEe MOTPEeOUTENbCKONM MOTHBALMU (HAa MpUMepe OpraHMu3aluu
colabHOU cepsr).
3. MapketuHroBoe wuccieqoBaHue 3(PQGEKTUBHOCTH PpEKJIaMHBIX OOBsABICHUH (Ha mpumepe
OpraHM3aIy COLMAIbHOMN cephl).
4. MapKkeTHHIoBO€ HCClIeZIoOBaHHE MpoOiIeM HHPOPMHUPOBAaHUS MOTpeduTesel (Ha mpumepe
OpraHH3aIK COLAIbHOMN cephl).
5. MapKeTHHroBO€ UCCIIEJOBAaHKUE PBIHKA COLIUANIBHBIX YCIYT SIpOCIaBCKOrO peruoHa.
[IporpaMma g0KHA CONlEPKATh CIEAYIOIINE Pa3Aebl:
1. MeTtononornyeckuii paszien NporpaMmsl:
-dopmynupoBka mpobiIeMbl Hccae10BaHus 1 000CHOBAaHHUE €€ aKTyaJIbHOCTH
-OOBEKT U peaAMET HCCIEeI0BAHUS
-Ilenp u 3a7a4n UCCIEAOBAHUS
-OnepanyoHanu3anus NEPEMEHHBIX, 3361 ICTBOBaHHBIX B UCCIIEJOBAHUH
-I'unoTe3bl uccae0BaHus
2. MeTtonu4eckuil paszien NporpaMMsl:
-Onucanue npoueaypbl UCCIIEIOBAHUS



-MeTonbl 1 TEXHUKA UCCIIEIOBAHUS
-IIpoekT BEIOOPOYHOI COBOKYITHOCTH
3. Opranu3aimoHHbIN pa3aed:
-Pabounii mnan-rpadux ucciaenoBanus

HDaBI/IJIa BBICTABJICHHUS OLICHKH 110 PE3yJIbTaTaM CaMOCTOSTEILHOMI DaGOTbIZ

Onenka 1o  pe3yabTaTaM  CaMOCTOSITEbHOM — pa0OThl  BBICTABIsETCS B Oamiax
0 CJICAYIOUIMM KPUTEPHSIM:

[IpencraBnensl mporpaMma U UHCTPYMEHTAPUM UCCIEAOBAaHMS, KOTOPBIE MO3BOJISAIOT MOJYYUTh
HAJIOKHBIC MAapKETHHIOBBIC JaHHbIE M C(HOPMYIMPOBATH PEKOMEHIAIUH [0 PEHICHUIO
npoOJIeMbl: PACKPBITO COJAEp)KaHHE MPOOJIEeMbl M OOOCHOBaHA €€ aKTYaJIbHOCTh, KOPPEKTHO
BBIJICICHBI OOBEKT W TPEJAMET HCCICOBaHWs, €ro Ielb H  3aJadd, [pOBEICHA
oncpanrvoHaJIM3alusaA OCHOBHBIX MIOHSATUH HUCCIICAOBaHUsA, TIHUIIOTC3bI C(bOpMy.HI/IpOBaHBI Ha
OCHOBE OIEpallMOHATHM3AIMN TTOHITUN WCCIICAOBAHUS U MPUTOJIHBI U BEepUPUKAIMH, OTHCaH
METO/I UCCIICOBAHMSI, TPECTABIICH MTPOEKT BHIOOPOYHOIN COBOKYITHOCTH — 5 0aioB;
OO0oCHOBaHKE aKTYaJIbHOCTH MPOOJIEMbI MUCCICIOBAHMS MPEICTABICHO, PACKPBITO COJICPKAHUE
npoOsaemMbl 1 00OCHOBAHO TPOBEJCHHE COIMOJIOTUYECKOTO HCCICIOBAHMUS JUIS €€ PELICHHS,
OJTHAKO OOOCHOBAaHWE COJCPXKHUT OTJACIbHBIC TPOOENbI; TporpaMMa W HMHCTPYMEHTapui
MApKCTHHI'OBOT'O MCCJICIOBAaHUA MPEACTABIICHBLI, HO COACPKAT OHII/I6KI/I, KOTOPLIC HC CHHUIKAIOT
CYIIECTBEHHO HAJIC)KHOCTh PE3YyJIbTATOB U KAYECTBO PEKOMEHJAIUI M0 PEIICHHIO MPOOJIEMBI,
CTYZCHT CIIOCOOEH YCTPAHUTh OIMIMOKM CAMOCTOSITETIHHO — 4 Oaiia;

OOoCHOBaHHME AaKTYaJILHOCTH MPOOJIEMBbI HCCIICOBAHUS IPEICTABICHO, OJHAKO OHO HE
TO3BOJISIET B TIOJTHOM MCPC MMOHATH H€O6XOI[I/IMOCTI) IMPOBCACHUA MAPKECTUHI'OBOI'O UCCIICAOBAHUA
0 €€ peHICHUIO; MporpaMMa W HWHCTPYMEHTAPHH MapKETHHIOBOTO UCCIICIOBAHHS
MNpeaAcCTaBJICHBI, HO COACPKAT OI_HI/I6KI/I, KOTOPBLIC CTYACHT MOXET YCTPAHUTH C IIOMOIIBIO
npernoaBarens — 3 6asia;

[IporpaMma W MHCTPYMEHTApHl HE NPEACTABICHBI MIM COAEPIKAT TpyOble OMIMOKU, KOTOpHIE
CYIIECTBEHHO  CHIKAIOT  HAJEKHOCTh  pe3yabTaTOB M  KadeCTBO  pEeKOMEeHAalui
10 PELICHUIO MTPOOIIEMBI, CHOPMYITHUPOBAHHBIX IO PE3yJIbTaTaM MCCIIe0BaHus — 2 Oasa.
MaxkcumanbHOe KOJIMYECTBO OayljIOB MO MTOTaM CaMOCTOSATENBbHOM paboThl — 5 0ayioB, 4TO
COOTBETCTBYET OIIEHKE «OTJIMYHO». 4 Oajyia COOTBETCTBYIOT OIIEHKE «XOpomio», 3 Oamia —
OLIEHKE «yJIOBJIETBOPUTEIBHOY, 2 6aJlla — OLIEHKE «HEYIOBJIETBOPUTEIHHO.

CamocrositeibHas padora Ne 2
(nposepka cpopmuposannocmu UIIK (CT) — 3, unouxamop UIIK(CT)-3.3.,
HIIK (OY) - 1, unouxamop HUIIK(OY)-1.2)

CryneHT mnony4yaeT 3ajJjaHMe pa3paboTaTh IUlaH (MporpaMMmy) MapKeTHHra COIMaJIbHOIO
OpoAyKTa Wi yciayru. IIpoaykT wim yciayra BBIOMPAIOTCST CTYJIEHTOM CaMOCTOSITENIBHO U
COIIACYIOTCS C MPENOIaBATEIIEM.

[Inan MapkeTHHra CcOUMaIbHOTO MPOJAYKTAa WM YCIYTH JOJDKEH COJEepKaTh CIEIyoIue
DIIEMEHTBI:

. Ha3Banme © KpaTKO€ OINMCAaHHWE COLMAIBHOIO MNpPOAYyKTa WM yciayrd. Kparkas
XapaKTepUCTHKa OpraHU3aluu, KOTopast OyJeT mpeuiarate IpoayKT UK YCIyTYy.

2. Omnpenenenue npoOIeMbl, KOTOPYIO IPU3BaHbI PEIIUTH MPOIYKT WU YCIyTa.

3. OcoOGeHHOCTH CerMeHTa phIHKA, Ha KOTOPbI OpUEHTHPOBAH MPOAYKT WK yciayra (BbIOOp U
OTIMCaHUE TEJICBOU ayUTOPUH, aHATIN3 KOHKYPEHTOB).

4. MogenupoBaHue W3MEHEHHUs TIOBEACHUS TNOTpeduTenei (KIMEHTOB), Ha KOTOpOE
OPHUEHTHPOBAHO HOBOBBE/ICHUE.



5. «4P» mapkeruHra: noapoOHOE OMHCAHME MPEeIaraeMoro MpOoAYKTa I YCIYTH, IEHbl U
0coOeHHOCTEH 1IeHO00pa30BaHus, CUCTEMbI POBMKEHUS U JTUCTPHOYLIUH.

6. Pecypcwl nmnsi peanuszalii MPOrpaMMbl: BO3MOXKHOCTH OpraHU3alldd 10 TPOU3BOJCTBY
COLMAIBHOTO TPOAYKTa MM MPEJOCTABICHUIO COIMAIbHONH yCiayrd. JlOmoJHUTENbHBIC
MaTepuaibHble, KaApOBble, UH(HOPMAIIMOHHBIE PECYPCHI U CLIOCOOBI UX MPUBIICYCHHUS.

7. IlnanupoBanue WH(OPMAIMOHHOTO COIMPOBOXKACHHUS MPOrpaMMBbl, peKiIaMa M OpTraHU3aIlus
MPOJBUKECHUSI YCIIYTH.

8. @akToppl pHUCKA TMpU pealn3anuu mporpammbl. [IporHo3 HexenaTreabHONH peakuu
norpedureneil 1 KOHKYpPEHTOB Ha HOBOBBezieHue. [IporpaMma npoTuBoieHCTBUSI.

9. BIo/pKeT MapKEeTHHTOBOM MPOTPAMMBI.

10. Anamu3 3¢ddexTUBHOCTH  HPOrpaMMbl  COIMAIBHOTO  MapKeTHHra, IO0Ka3aTelu
MIPOMEKYTOYHOUN M UTOTOBOM OIICHKU Y(PPEKTUBHOCTH €€ PeaTu3allnu.

HDaBI/IJIa BBICTABJICHHUS OLICHKH 110 PE3yJIbTaTaM CaMOCTOSTEILHOMI DaGOTbIZ

Omnenka 1m0  pe3yabTaraM  CaMOCTOSITENIbHOW — pabOThI  BBICTABISETCS B Oayuiax
0 CJICIYIOUIMM KPUTCPHSIM:

[IpencraBnen pa3BepHYTHI IJIaH MapKETHHTa 1O BCEM TpeOyeMbIM ITyHKTaM; IpOrpaMma
COJICPKHUT OPUTHHAIBHYIO UJICH0 COLMAIBHOTO MPOAYKTA WIH YCIYTH C BHICOKUM TOTCHIIMAIOM
COLMAIBHOW BOCTPEOOBAHHOCTH; BCE IMYHKTHI IUIAHA PACKPBITHI KOPPEKTHO; MPH TOATOTOBKE
NPOCKTa TPOAHAJIM3UPOBAH 3HAYUTEIIBHBIM O0BEM BTOPUYHBIX MApPKETUHIOBBIX JIaHHBIX
U3 PEJICBAHTHBIX HCTOYHUKOB — 5 OaIJIOB;

[IpencraBneHHbIN MJIaH MapKETHHTA COJEPKUT MH(OPMAIMIO 10 BCEM TPeOYyEeMBbIM ITYHKTaM,
OJTHAKO OHM PACKPBITHI C Pa3HOW CTENEHBbIO KOHKPETHU3ALUU U TITyOHHBI; IIPOTrpaMMa COINEPIKUT
UJICI0 COIMAIBHOTO TMPOAYKTAa WM YCIYTH C BBICOKAM MOTEHIMAIIOM  COIMAIbHOMN
BOCTPEOOBAHHOCTH; TYHKTHI IUIAHA PACKPBITHI B IEJIOM KOPPEKTHO C HE3HAUYUTEIbHBIMHU
HETOYHOCTSIMH W OINMOKaMH; JIJIsi TIOJrOTOBKM IPOEKTa aBTOPOM IPOaHATU3UPOBAHbI
BTOPUYHBIC MAPKETHHTOBBIE TAHHBIE U3 PEJICBAHTHBIX HICTOYHUKOB — 4 Oajua;

B nmpeacraBneHHBIM TMIaHE MapKeTHHra COJEp)KaTcs He Bce TpedyeMble MYHKTHI;
MOTEHIMATBHBIN CIPOC Ha MpeJIaraéMblii COIMAIBHBIA MPOAYKT WM YCIYTH HEIOCTaTOYHO
00OCHOBaH; IJIaH COJIEPKUT MHOTOYUCIIEHHbIE HETOYHOCTH M OUIMOKHU; aBTOpP HE HCHOJIb3YyeT
BTOPUYHBIC MAPKETHHTOBBIE TAHHBIE JUTSI TOATOTOBKH MPOEKTa - 3 Oaa;

[IporpaMma He TpeaCTaBiI€HA, WIM MPEACTABICH 3aUMCTBOBAHHBIN U3 KaKOTO-TMOO MCTOYHHUKA
BapHaHT [IPOrpaMMsbl — 2 Gasa.

MaxkcuManbHOE KOJMYECTBO OajIOB MO UTOraM CaMOCTOSITENBHON paboThl — 5 0aiioB, 4ToO
COOTBETCTBYET OIIEHKE «OTIMYHO». 4 Oayia COOTBETCTBYIOT OIIEHKE «XOpoIio», 3 Oamia —
OIICHKE «yJOBJIETBOPUTEIHHOY, 2 06aJia — OLIEHKE «HEYOBIECTBOPUTEIHHOY.

2. Cnincok BONPOCOB U (MJIM) 32 aHUM 1JIs1 IPOBEICHUsI POMEKYTOUYHOM aTTecTANMU
Cnucok BONPOCOB K 3a4eTy

IIpoMexyTouHas aTTecTanys IPOBOAUTCS IO pPe3ysIbTaTaM IIPOBEIEHUS TEKYLIEH aTTecCTallul B
dbopme 3adera 1Mo AUCITUTUIINHE.
OneHka «3a4TeHO» BBICTABISIETCA, €CIM IO pe3yjibTaTaM BBINOJIHEHWS 3aJaHud U
camocrosTenbHOi padoTel NeNe 1,2 cTyneHT moiydms OOILIYyI0 MTOTOBYIO OIIEHKY HE HUXKE
«YZAOBIIETBOPUTEIBLHOY.
OneHka «He 3a4YTEHO» BBICTABJISETCS, €CIU [0 pe3yabTaTaM BBIMOJIHEHUS 3aJaHUM s
camMocTosATeNbHON paboThl NeNe 1,2 CTYACHT MOMYUMII OLEHKY HIKE «yIOBJIETBOPUTEIHHOY.
B cnyuyae BbICTaBiIEHUS OLIEHKH «HE 3a4TEHO» 10 UTOTaM TeKYIIel aTTecTalluu CTYAEHT CIAeT
3a4yeT B (hopMe YCTHOTO OIpOCa MO MPEICTABICHHBIM HUXKE BOIPOCAM.

IIpumepHBIe BOPOCHI VI MOATOTOBKH K 324€Ty



1. IloHsATHE MapKeTHHIa, KOHLENIUH (<3pPbI») MapKETHHTa.

2. CounanabHO-0TBETCTBEHHBII MapKeTUHT. MapKETUHT B3aUMOOTHOIIEHU.

3. IloHsATHE COLMAIBHOIO MAapKETHHra, CyObEKThl U HAIPABJICHUS pean3allii COLUAIbHOTO
MapKEeTHHTa.

4. Ycnyra kak crienuduieckuii Topap, ee ocooeHHocTd. Kinaccudukarms yciyr.

5. 3akoHOJaTeNIbHOE OMpEe/AesieHHe COluaibHOM ycnyru coryiacHo cr. 20 denepanbHOro
3akoHa «OO0 OCHOBax COLMAIBHOIO O0CIyXMBaHUA TpaxkaaH B Poccuiickoit depepauun» ot
28.12.2013 N 442-®3. IlpuHUMIIBI ¥ TOPSAOK IMPEIOCTABICHUS COLMAIBHBIX YCIyr B PO.
Bunpl conpaneibix ycayr. [losyyaTenu v mocTaBIIMKY COLUANIBHBIX YCIIYT.

6. [TonsTHE M OCOOCHHOCTH KBa3HPBIHKA COIUATBHBIX YCIYT, CIIOCOOBI (POPMHUPOBAHUS CIpoca
Ha YCIIyTH YaCTHBIX IPOU3BOJUTENEH B YCIOBUAX KBa3HUPbIHKA.

7. CoBpeMEHHBIH 3TaIl Pa3BUTHUS KBa3UPbIHKA COLMANIBHBIX yCIyT B PO.

8. MapkeTHHroBoe MCCleI0BaHHE: CYIHOCTh, KiIacCU(pUKaAIMsI, OCOOCHHOCTH MapKETHHIOBOI'O
UCCIIEIOBaHMS B COLMAIBHOM cdepe.

9. IlporpaMma MapKeTHHIOBOI'O MCCIIEJOBAHUS.

10. MeTozp! cOOopa TaHHBIX B MAPKETUHTOBBIX HCCIIEIOBAHUSIX.

11. DTtambl CErMEHTAMOHHOIO aHAIW3a, MpPU3HAKM M KPUTEPUU CETMEHTUPOBAHUS
B COLIMAJIbHOM MapKETUHTE.

12. Ilo3uMoHMpOBaHKE B COLIMATIBHOM MAPKETHHTE.

13. Komrutekc conuaibHOTO MapKEeTHUHTa, €ro CIeupuKa.

14. OcobenHocTH pa3pabOTKH COLMAIBHOTO HPOAYKTA/yCllyrd, (aKkTophl, BIMUSIOIIME HAa
YCTAHOBJICHHE IIEHBI COIIMATIBLHOTO MPOTYyKTa/yCIyTH.

15.  Meroapl  NPOABMXKEHHUS  COLMAIBbHO-3HAUYUMOIO  IMPOJYKTA/yCIYrH,  3JEMEHTHI
KOMMYHHKAIIMOHHOTO KOMIIOHEHTa COI[UAJIbHOTO MAPKETHHTa.

16. I1nan (mporpamma) MapKeTHHIa COLMAILHOTO IPOAYKTa/yCIIyTH.

17. Pexnama, PR-TexHonmornu B o0ecriedeHnH KOHKYPEHTOCTIOCOOHOCTH COIMAIBHOTO MPOYKTa/
YCIIyTH.

18. Ilytm Bo3zeiicTBUsi Ha OOIIECTBEHHOE MHEHHE, HampaBieHus paborsl ¢ CMU mpu
NPO/IBUKEHUH COLMAIBHOTO MPOAYKTa/ YCIYTH.

19. ®anapaif3uHr: OCHOBHBIEC (DOPMBI U MOJICIIH.

20. Ponb crioHCOpCTBa M 0JaroTBOPUTENILHOCTH B YKPEIIJICHUH UMUIKA U JAEJIOBOI pernyTaiuu
KOMIIaHUH.

21. CtuMynupoBaHue NpOAaK B COLIMAILHOM MApKETUHTE.

22. KopriopaTtuBHas cOllMalbHasi OTBETCTBEHHOCTb: IPOTrPAMMBbI M METO/IbI I€ATEIbHOCTH.

KpnTepnu OLICHKH OTBE€TA B X01€ YCTHOI'O oImpoca:

VYcTHBIN OTBET B X0j/ie coOeceI0BaHUsl OILIEHUBAETCS M0 2 OaJIJIbHOM CHUCTEME: «3auTEHO» - «HE
3a4TEHOY.

OTMeTKa «3a4TeH0» CTaBUTCSI, €CIIN:

- 3HAaHUSA OTJIMYAIOTCS INIyOMHOW M COAEP)KaTEeIbHOCTBIO, JAeTCsl TMOJIHBIA HCUEpIbIBAIOIUI
OTBET, KaK Ha OCHOBHBIE BOIIPOCHI K 3a4€Ty, TaK U Ha JOMOJHUTEIbHBIE;

- CTYZICHT CBOOOJTHO BJIaJieeT HAyYHOI TepMUHOJIOTHEH;

- OTBET CTY/IEHTa CTPYKTYPUPOBAH, COJIEPKUT aHAJIN3 CYILIECTBYIOUINX MTOIX0JI0B IO BOMPOCY;

- OTBET XapaKTepU3yeTCs IITyOMHOM, MOJTHOTON M HE COACPIKUT (PaKTHUECKUX OIIHUOOK;

- OTBET WUIIOCTPUPYETCS IPUMEPaMH, B TOM YUCIIE€ U3 COOCTBEHHOM MPaKTUKH;

- CTYZIEHT AEMOHCTPUPYET YMEHNE apI'yMEHTHPOBAHO BECTH UAJIOT U HAYYHYIO AUCKYCCHUIO.
OTMeTKa «He 3a4TeHO0» CTaBUTCS, €CIIN:

- 00Hapy>KEeHO HE3HAHHE WJIM HEMOHMMAaHHUE CTYIEHTOM CYIIHOCTHOM YacTH TUCIUILINHBI;

- coJiep)KaHuE BOIPOCOB HE PACKPBITO, JOMYCKAIOTCS CYIIECTBEHHBbIE (aKTHUYECKHE OLIMOKH,
KOTOpBIE CTYJIEHT HE MO>KET UCIIPABUTH CAMOCTOSTENBHO;



- Ha 6OJ'II>I_Hy}O YaCTb AOIOJHHUTEIBHBIX BOIIPOCOB CTYACHT 3aTpyAHACTCA OAaTb OTBCT HJIUM HE
AacT BECPHBIX OTBCTOB.



IMpuiaoxenne Ne 2 k padoyeid mporpaMme I CHUANINHbBI
«ConuajJbHbIH MAPKETHHID
MeTtoauyeckue ykazaHusi JAJs CTYI€HTOB 10 OCBOECHHIO U CUMILINHBI

[Ipn mpoxoxaeHUM Kypca ydeOHOW AMCHMILIMHBI «COIUAIbHBIA MapKETHHD» CTYICHTHI
00s3aHbI:

. CHUCTEMaTHUYECKH IOCEIIaTh Yy4eOHbIE (TEOPETHYECKHE W IPAKTHUECKUE) 3aHATHUSA IO
COLIMOJIOTHH CEMbH B JTHU U YaChl, IPElyCMOTPEHHbIE YUEOHBIM pacliCaHUEM;

. BBIMOJIHATh HEOOXOAMMBIE KOHTPOJBHBIE MEPONPUATHS I ONpPEIeNCHUS YPOBHS
OCBOCHMS TEOPETUYECKOT0 MaTepUana;

. AKTHUBHO OBJIJIEBaTh 3HAHUSIMU 110 IUCLUIUIMHE, UCIIOJIb3Ysl CIIELHUATIbHYIO JIUTEPATYPY;

. 3aHUMATbCs HAa CEMUHAPCKUX 3aHATHSX U BBIIOJIHATH COOTBETCTBYIOLINE 3aJaHUS;

. 3aHMMATbCA CAMOCTOSATEIbHOW padOTON B COOTBETCTBMM C IUIAHOM, IIPELYCMOTPEHHBIM

paboueli mporpaMMoi.

B mporecce caMocTOsATENBHONH padOTHl CTYASHT MPUOOPETAeT HABBIKM CaMOOPTraHU3aIINU,
CaMOKOHTPOJIS, CAMOYIIpaBJiIeHUsI, cCaMOpPe(ICKCUU M CTAHOBUTCS aKTHBHBIM CaMOCTOSITEIIbHBIM
CyOBEKTOM y4eOHOH IesATEIbHOCTH.

BrinomnHsis caMoCTOSTeNbHYIO paboTy MO KOHTPOJIEM Mperno1aBares,

CTYJEHT JIOJIKEH:

-OCBOUTh MHUHHUMYM COJEpaHHs, BHIHOCUMBII Ha CaMOCTOSITENIbHYIO padOTy CTYACHTOB H
IPEJUIOKEHHBIA MPENoiaBaTeIeM B COOTBETCTBUHM € l'OCyJapCcTBEHHBIMH 00pa30BaTEIbHBIMU
CTaHJapTaMH CpelHero mpodeccuoHanIbHOro 00pa3oBaHus O JAaHHOW AUCHUIUIMHE;
-IJIJAHUPOBATh CAMOCTOSITETIbHYIO pabOTy B COOTBETCTBHH C TpaUKOM CaMOCTOSITEIbHOM
paboThl, IPEI0KEHHBIM MPEIo1aBaTeIeM;

-CaMOCTOSITEIIbHYIO pa0OTy CTYOEHT JOJDKEH OCYHIECTBISTh B OpraHU3alMOHHBIX (opmax,
MPEeyCMOTPEHHBIX YUeOHBIM IUTAHOM M paboyeil mporpaMMon ImpernoaaBaTess;

-BBINIOJIHATH CAMOCTOSATEIbHYIO pabOTy M OTYUTHIBATHCS IO €€ pe3ybTaTaM B COOTBETCTBHUHM C
rpauKOM MPEACTABICHUS PE3YJIbTAaTOB, BHUIAMM M CPOKAMHU OTUYETHOCTH MO CaMOCTOSTENIbHON
paboTe CTYAEHTOB;

CryneHT MOXXEeT CBEpX MPEeASIOKEHHOI0 IpernoiaBareneM (Ipu 000CHOBAaHUHM M COTJIaCOBaHMUHU C
HUM) 1 MUHUMYyMa 0053aTE€JIbHOTO COICpPKaHMsI, ONPEENIIEMOT0 110 JaHHON IUCUUIUIMHE:

. CaMOCTOSITENILHO ~ ONpPENENsATh ypOBeHb (MNIyOMHY) MHpOpabOTKH  COAEp KaHUS
MarepHana;

. IpeJularath JOMOJHUTENbHbIE TEMBI U BOIPOCHI I CAMOCTOSATENIHOW MPOPabOTKY;

. B paMmkax oOmiero rpaduka BBIIIOJIHEHUS CaMOCTOSITENIbHON paboThl — Ipejajararb

000OCHOBAaHHBII WHAMBHUIYANbHBIM TpaduK BBIIOIHEHUS W OTYETHOCTH IO pe3yabTaTam
CaMOCTOSITENIbHOM paboThI;

. npeaaraTb CBOM BapUaHThl OPTaHU3AIMOHHBIX ()OPM CAMOCTOSITENEHON paboThI;

. WCIONIb30BaTh ISl CaMOCTOSITENIbHOM paboThl METOAMYECKHE TMOCoOus, ydeOHBbIe
nmocoOus, pa3pabOTKH CBEPX MPEAJIOKEHHOTO TPETIOIaBaTeIEM TIEPEUHS.

B koHue nzydenus qucuuiianHbl «ColuanbHbli MapKETUHT CTYJIEHTHI CAAl0T 3a4eT. Borpockl,
paccMaTpuBaeMble B TPOIECCE M3YYEHHS TUCHUIIMHBI «COLMalbHBIA MapKETHHT», KpanHe
CJIO’)KHO OCBOUTBH CamMoOCTOATENbHO. [loaTOMY mocelieHne BceX aylUTOPHBIX 3aHATUN SIBISETCS
HEO0OXOIUMBIM. Y CBOEHUE MaTepHalia OnpeaesieTcsl 0 YPOBHIO OBIAJACHUS TEOPETHUECKUMH U
METOMYECKUMHU 3HAHUSIMHU. B TeueHune cemecTpa CTYIEHTHI JOKHBI MOCEIaTh CEMUHAPCKUE
3aHATHSA, T/I€ OCYIIECTBIISIETCS MpOBEpKa M 3aKpEIUIeHHE 3HAHWM, NMpPU MOMOIIM KOTOPBIX
CTYJEHT YYHUTCS yBEpEHHO U OOOCHOBAHHO (OPMYIHPOBATH CBOU HJAEU U apTyMEHTHPOBAHHO
OTCTanBaTh CBOIO TOUKY 3PEHHUS.



