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1. I{esiu OCBOECHUSA TMCHUTNIUHBI

Hens qucturmuabl «MeToauKa UCCIIeIOBAHUN W KBAJIMTOJIOTHS B COIMANIEHON padoTey -
dbopMUpOBaHHE y CTYICHTOB TPEACTABICHUH O COJCPKAHUM OCHOBHBIX METOJIOB,
HCIIOJIb3YEMBIX B TIPAKTUKE COLMAIBLHON pPabOThI, KOTOpPHIE MO3BONMIIA Obl UM IEPEHTH K
pedIIeKCUBHOMY aHaJIN3y TeX CBEICHHI, KOTOpPhIE OHU TOJTYYArOT B PaMKaX TEOPETHYCCKHX
KYpPCOB, a TaKXe OBJIQJICHUE CTYJACHTAMH HAaBbIKAMHU CO3JaHUS METOJIWKH HCCIEAOBaHHUS B
o0nacTu CoIUanbHONH PaboOThl U METOAOJIOTHYECKIME OCHOBAMHU KBAJIUTOJIOTUU U COIUAITBHOMN
KBATMMETPHUH, METOOJIOTUEH OIEHKH Ka4eCTBA M CTAHIAPTU3AIIUN COIIMAIBHBIX YCIYT.

3a):[aanH AUCHUIIIINHBI ABJISFOTCS:

- COJeHCTBHE Pa3BUTHIO MPOGECCHOHATBHBIX CKIIOHHOCTEH;

- 3HAKOMCTBO C OCHOBHBIMHM METOJIaMHU COIIMOJIOTMYECKOTO HUCCIICIOBAHUS;
- W3yYEHHE OCHOBHBIX MPUHIIUIIOB SMIIUPUUYECKOTO UCCIICI0BAHMUS;

- H3YYEHHE B3aHMOCBS3H COLMOJIOTUU U COLUATBHON pabOThI;

- U3Y4YeHHE OCOOCHHOCTEH METOJ0B HCCIIEOBAHUS B COLUANBHOMN cdepe;

- U3Y4YEeHHE OPraHU3aIMOHHO-TIPABOBBIX OCHOB MPEIOCTABICHUS COLUAIBHBIX
yCIyT B COBPEMEHHOM OOIIECTBE U COLMAIBLHOU cephl, CIoCOOCTBYIONIEH BOCIIPOU3BOACTBY
HAaCEJICHMUS;

- 3HAKOMCTBO C COBPEMEHHBIM COCTOSIHHEM COIHMAbHOW HWH(PACTPYKTYPHI KaK
IIPOU3BOIUTEIIS COLUAIBHBIX YCIIYI U OCHOBHBIMU HAIIPaBICHUSAMU €€ PEOPraHU3aLUH;

- HN3YUCHHUC MCTOJOB OLCHKHN Ka4€CTBa COLIUAJIBHBIX YCIIYT

- PacKpBITHE CYIIHOCTH M OCOOCHHOCTEH KBaJIWTH3AIMHM COIMAIBHBIX YCIYT B
obecrnieueHnu 3((HEKTUBHOCTH IEATEIHHOCTH COLUANBHBIX CIYXKO.

2. MecTo TUCUMILUIMHBI B CTPYKTYpe 00pa30BaTeIbHOI MPOrpaMMbI

JuctunamHa «MeToauka HCCICIOBAaHUM M KBAJMTOJIOTHS B COLMAIBLHOH paboTe»
OTHOCUTCS K 00s3arenpHol yacTu bioka 1.

N3ydyenune mnaHHON MUCHMILTUHBI MpEANofiaraeT HCIONb30BaHHE OakalaBpaMu 3HAHHM,
YMEHMH M HaBBIKOB, MOJYYEHHBIX B XOJ€ M3yueHus KypcoB «Teopus coumanbHOU pabOThI»,
«[Iporno3upoBanue, MPOSKTUPOBAHUE M MOJAEIUPOBAHUE B COLMANBHON paborey. [lomydeHHbIe
B Kypce «MeToauka WCCIEIOBAaHMN W KBAJUTOJIOTHS B COLMAIBHON paboTe» 3HaHUS
HEOOXOIUMBI NIl MPOJODKEHHUS OOydeHHs B MarucTparype mo HampasieHuio ColumanbHas
pabora.

3. [lnanupyemble  pe3yJbTaTbl  O0y4YeHHS] MO JHCHUIUIMHE, COOTHECEHHbIE C
IVIAHNUPYEMBIMH Pe3y/JIbTATAMH OCBOCHHUS 00pa30BaTeJbHOH NPOrPaMMbl

ITponiecc u3ydyeHus AUCLUILIMHBI HAlpaBjieH Ha (OPMHUPOBAHUE CIEIYIOIUX AIIEMEHTOB
komneTeHMi B coorBercTBUU ¢ ®I'OC BO, OOII BO u npuobpereHust cleayomux 3HaHuH,
YMEHUH, HaBBIKOB U (MJIM) OIBITA 1A TETbHOCTH:



®opmupyemas HNupukartop Ilepeyens
KOMIeTeHI s AOCTUKEHHS MJIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHsI
(xkoa m KOMIIETeHIINH
¢opmynupoBka (xox u
¢opmynnposka)

YHuBepcanbHbIe KOMIIETEHIINH
YK-1. Criocoben NVYK-1.3.  OcymectBuser -3HaTh
OCYIIECTBIISATH TIONCK, MONUCK  MHGOPMAIMH ISt CIIOCOOBI TIOMCKA M CHCTEMaTH3annuu nHpopManuu
KpUTHUYECKUM aHalmu3 U pelieHus MIOCTaBJIEHHOM YmMers:
CHHTE3 nHpOpMAIHH, 3aJa4d [0  PAa3NNUYHBIM | - OCYIIECTBIIATH MOUCK MH(POPMAINH O 3aTaHHON
NPUMEHATh ~ CHCTEMHBIH | THIIaM 3alIpOCOB npobeme
MOAXOA  JUId  pelIeHUs

IIOCTaBJICHHBIX 3aJa4

NVYK-1.5. PaccmarpuBaer u

npejiaraet BO3MO>KHbBIE
BapUaHTHI peleHus
TOCTaBICHHOU 3a/1a4u,

OLCHHUBasA HX JOCTOMHCTBaA H
HCIOCTAaTKHU

-3HaTL
CIoCcOObl  OLIEHKHM JOCTOMHCTB M HEIOCTATKOB
PAa3JIMYHBIX CIOCOOOB PEIICHUS IOCTABICHHBIX
3a1a4
YMeTh:
- _paccmaTpuBaTh U IpeajaraTb BO3MOXKHBIE

BAapHUaAHTHI pCHICHHUS MMTOCTABJICHHBIX 3a41a4.

VK-2. CnocobeH
ONpeaensITh Kpyr 3aaad B
pamkax ITOCTABIIEHHOM
LETN u BBIOHpATH

ONTHMAJIbHBIE CIIOCOOBI UX
peuieHus,  HcXond U3
JEUCTBYIOIUX IPaBOBBIX
HOPM, HUMEIOLIUXCS
PECYPCOB M OrpaHUYECHUI

NVYK-2.1. Omnpenenser Kpyr

-3HaTH

3a71a4 B paMKkax | - CmocoObl MOCTAHOBKM II€Jed H 3aja4 OpU

MOCTABICHHOMN UEIH, | UCCIICOBAHUM TPOOIICMBI

ONPEACSACT CBSI3M  MEXIYy | YMETb:

HUMHU - OmpeeATh KPYT 337a4 B paMKax MOCTaBJICHHOU
HeIu
- Ompeac/iATb CBA3M MCKAY IMOCTaBJICHHBIMH
HeJIIsIMHU

NYK-2.2. [Ipennaraer | -3HaTh

CIIOCOOBI pemieHus | -  CIOCOOBI  PEUICHHS  TOCTABICHHBIX  MPHU

MOCTaBICHHBIX  3aJa4 ¥ | UCCJICJOBAHHU 3a/ad.

OXKHJaeMBbIE pe3yNbTaThl; | YMETh:

OLIEHMBACT  MNPEIJIOKEHHBIC | - BBIOMPATh CHOCOOBI PEIICHUS TMOCTABICHHBIX

CMOCOOBI C TOYKH 3peHHs | 3a/1a4

COOTBETCTBHS LS POEKTA - COIOCTABJIATh pe3yJIbTaThl pelieHus
MOCTABJCHHBIX 3aad W L[EeId [OpOeKTa I0

PELIeHHUIO TPOOIEMBI

OomenpogeccuoHabHbIE KOMIETEHIIUN

OIIK-2. Cnocoben
ONHCHIBATh  COIMAJIbHBIC
SIBJICHHST W TIPOIECCHl Ha
OCHOBE aHanmm3a u
00001menns
poeCCHOHATBHOM
nHPOpPMALUK,  HAYIHBIX
TEOpUH, KOHLEMUUH U
AKTyaJIbHBIX TIOJIXOJIOB

NOIIK-2.1. AHanu3upyet u
o6o0maer
npo(eCCHOHATBHY IO
HHPOPMALIUIO Ha
TEOPETUKO-
METOJIOJIOTHYECKOM YPOBHE

-3HaTh

OCHOBBI ~ aHajM3a  COLMAJbHBIX  IIPOIECCOB,
NPOUCXOJSIIMX B OOIIECTBE, HMX BO3MOXKHBIE
HETaTHBHBIE MTOCIIEACTBUS, CUTYaI[H COL[HAIbHOTO
pHcKa

- YMmers:

- O000ImAaTh B CHCTEMATH3UPOBATh HHPOPMAIIHIO,
Kacarollylocsi 00CTOSTENIbCTB, KOTOPbIE yXYAIIaloT

WIIH MOTYT YXYAUIUTD YCIIOBUS
JKU3HCACATCIbHOCTHU rpa>1<)1aH, u OHpG}]CJ’IS{TB
METOAbI UX HpCO}IOJ’leHI/IH

Brangets:

- HaBBIKAMH_aHalu3a U OOOOIICHUs MOITYyYSCHHON
npodeccnoHaTbHON WHGOPMANMK, OMUPAsCh Ha
HayuyHble TEOPHM, KOHLENUUU U aKTyaJbHble
TIOJTXOJTbI




OIIK-3. CriocobeH
COCTaBJIATh U O(GOPMIIATH
OTYETHl 10 pe3yJbTaTaM
po¢eCCHOHATBHOM
JCATEIBHOCTH B

COIMANBEHON PabOTHI

coepe

NOIIK-3.1
CucreMaTu3upyet
pE3yNbTaThI
po¢eCCHOHATBHOI
JEATEIPHOCTH B
COIIMAIbHON
¢dopme oTueTOB

chepe
pabotel B

3HaTb:

- OCHOBBI JTOKYMEHTOBEICHHS, TpeOOBaHUSI K
OTYETHOCTH, TOPSIAKY u Cpokam ee
MIPEOCTABICHUS B paMKaX CBOSH KOMIETCHITUH
YmMers:

- AHaMM3HpOBATH PE3YJIbTATHl IPEIOCTABICHUSI
COLMANIBHBIX YCIyT B BHAE KAYeCTBEHHBIX U
KOJIMYECTBECHHBIX JaHHBIX, B TOM YHCIC B
JJIEKTPOHHOM BHJIE

- BecTm [MOKyMEHTanuIO, HEOOXOMUMYIO IS
MPEIOCTaBICHUS COIMANTBHBIX ycIyr u
COILMAJILHOTO COIIPOBOXKICHUS, B COOTBETCTBUU C
TpeOOBaHUSMH K OTYCTHOCTH B OyMaKHOM U
3JIEKTPOHHOM BHIIE

Buanets:
- HaBBIKAMH  COCTAaBJIICHHS  OTYETOB 0
Mpo(eCCHOHANBHON  NeATeNPHOCTH B cdepe
COIMAIEHON pabOTHI
HOIIK-3.2. IIpencraBnser 3HaTh
pe3ynpTaThl  HAYYHOH | - CommampHble ¥ IICHXOJIOTHYECKAE OCHOBEI
MIPaKTUYECKOHN paboThI ¢ uHGOpMAITUCH
JEATeIbHOCTH B (opme Ymers:
MyONMMYHBIX  BBICTYIUICHHIA - [loarorarnuBaTh MHGOPMAIIHIO B BUC OYKICTOB,

W/WTH TYOTUKAIIi

Opomrtop, crareif, COOOIICHHWH I CPEICTB
MaccoBOi HMH(OpPMAIUK © HHTEPHET-PECYPCOB
OpraHu3aINii (CAlTOB, COTUATEHBIX CETEH)
BaneTs:

-[IpoBenerre pabOTBI 1O TMPOIBIDKECHUIO U
TIOTTYJIIPU3ALHAHN TIO3UTHBHOTO OMBITA OPTaHU3AIUI
COLMAIFHOTO  OOCIY)XKMBaHUS ¥  COIHAIBHOM
MONACPKKH  HACENCHWS  IyTeM  IOATOTOBKHU
MaTEepPHaIOB IJIsl CPEACTB MacCOBON HH(PpOPMALUU
1 B3aMMOJIEHCTBHSA C OOIIECCTBEHHOCTBIO




OIIK-4. Cnocoben «
HCIIONB30BaHMIO,
KOHTPOJIIO ¥ OIICHKE
METOJOB M IPHEMOB
OCYIIIECTBIICHUS
po¢eCCHOHATBHOM
JesTelbHOCTH B cdepe
COLMAIBHON paboThI

HOIIK-4.1. IIpumensier
OCHOBHBIE METO/IBI "
MIpUEMBI PO EeCCHOHATBHOM
JmesTedbHOCTH B cepe
COLMANEHON pabOTHI

3HaThb
MeToabl AMArHOCTHKHM MPUYMH, YXYIIIAIOIIAX
YCIIOBHS KUA3HENEATENBHOCTH rpakiaH,

CHI)KAIOIINX HMX BO3MOXKHOCTEH CaMOCTOATEIHHO
obecreynBaTh CBOM  OCHOBHBIE  JKH3HCHHBIC
OTPeOHOCTH

- IlpuHIMNBL, BHUABI, METOABI M TEXHOJOTHH
HaCTaBHUYECTBA

- TexHoioruu COUMAIBHOTO  OOCTYKUBaHUS
HaceJeHus, IpuMeHsemMble B Poccun u 3a pyoexom
YMers:

-OpraHu3oBbIBaTH oOciieioBanue yCIIOBUiA
KU3HEICSATEIBHOCTH  TPaXJaHWHA TI0  MECTY
KUTEIHCTBA (dpaxTrIrgeckoro peOBIBaHMS),

OTIPEAETATh MPUIHNHBI, CIOCOOHBIE IPUBECTH UX B
MOJIOKEHHE, TIPEACTABILIONIEE OMACHOCTh M
JKI3HU U (M) 3T0POBBS

- Hcnonp3oBaTh  TEXHONOTMM M METOABI
COIMANbHON paboThI

- Hcnomnp3oBaTh  ONTHManbHOE  COYETAHUE
Pa3MyUHBIX TEXHOJIOTHH COIMalIbHOW paboThl B
npolecce MNPeAOCTaBICHHUS COIMAIbHBIX YCIYT,
ONPECICHHBIX HWHAUBUAYAIBHON IIPOrpaMMOi
NPEAOCTaBICHUS COLUAIBHBIX YCIIYT

- MoTuBHpoBaTh NoyryyaTeneil CONUaIbHbIX yCIyT
M HUX COLMAIbHOE OKPYXKEHHE K aKTHBHOMY
YY4aCTHIO B pealu3alid  HMHIUBHIyaIbHON
MIPOrpaMMBI NIPETOCTABICHUS COLMANBHBIX YCIIyT
Buaners:

-[lnannpoBanmne HEHCTBHIA, BBIOOP TEXHOJOTHIA,
($bopM U METO/IOB

NOPEJOCTaBICHUS  COIHANbHBIX  YCIyr  TIpU
OpraHU3aIlMM  TPEJOCTaBICHUS  COLUAIBHBIX
yCIIyT, OTIpeIeIeHHBIX HHIAWBUIYAIBHOM
HPOTPaMMOI ITPEJOCTABICHHS COLUAIBHBIX YCIIYT
-OGecnieuenne MIOCPEeTHUYECTBA MEXTY
rpaX<IaHHMHOM, HYXJAIOIIUMCS B NIPEIOCTAaBICHUN
COLIMANIBHBIX YCITYT, MEP COLUAIBHON MOIAEPKKH,
rOCyJapCTBEHHOM  CONMAalbHOM  MOMOIIM, U
Pa3IMYHBIMH CIICIUATIHCTaMH (OpraHu3alysiIMH) C
LENBI0 MPEJCTAaBICHUS UHTEPECOB IpaKIaHUHA U
peIIeH s ero COIHaTIbHBIX MPobieM

- CopneiicTBe  MOOWIM3alMKM  COOCTBEHHBIX
PEeCypcoB TpaxJiaH U PEeCypcoB HX COIHAIBLHOTO
OKpY>XEHHSI [UI1 TPEOJOJICHUS OOCTOSATENBCTB,
YXYIIIAIOUINX WM  CIIOCOOHBIX  yXY/IIIHUTh
YCIIOBHS XKU3HEESITEIbHOCTH TPaKIaH

- OpraHuzanys COLMAIbHOTO CONPOBOXKACHUS
rpaxaaH B nporecce peanuzanuu
WHAWBUIYalbHOM MpOrpaMMbl IPEJOCTaBICHUS
COLMANIbHBIX YCIIYT M OKa3aHUs Mep COLMAIbHOMI
MOJAEPIKKH

- OpraHmzanus NpoQWIAKTHYECKOH pabOTHI 110
MPEIYNPENRACHUIO TOABICHNUS U (WIH) Pa3BUTHIO
OOCTOATENBCTB, YXYAMIAIOIINX WX CHOCOOHBIX
YXYIIIATE YCIOBUS KU3HEAEATEIFHOCTH IPaXIaH




HOIIK-4.2. OuenuBaet
3¢ pexTHBHOCTH
MIPUMEHEHNSI ~ KOHKPETHBIX
METO/IOB " MPHEMOB
po¢eCCHOHATBHOM
nesTedpbHOCTH B cepe

COMaNEHON pabOTHI

3HAaTh:
- OCHOBBI CTaHIAPTU3aIMH W KOJUYECTBEHHOM
OIICHKH KadecTBa IPEJOCTABICHUS COIUATBHBIX

yeayr
YMeTh:
- HWcmons3oBaTh METOABI M TEXHOJOTHHM IS
OILIEHKHU KayecTBa, pe3yIBTaTUBHOCTH 31
3¢ (GEKTUBHOCTH MPEIOCTABICHHUS  CONMATBHBIX
yCIIyT
- IlpoBoauTh  pasznuuHble BUABL  OMPOCOB
HaceJIeHUs " SKCIEPTHBIX OTIPOCOB,
HampaBJICHHBIX ~ Ha  OLEHKY  KadyecTBa U

3¢ PEKTUBHOCTH MPEIOCTABISIEMBIX YCIIyT
- OpraHu30BBIBaTh IIPOBEJCHNE MOHUTOPHHTA

NOIIK-4.3. [Ipumensier
METO/IbI KOHTPOJIS B
poheCCHOHATBHOM

chepe

JCATCIBHOCTHU B
COLMANBbHON paboThI

3HaTh:

- OCHOBBI KOHTpOJII KadecTBa IPENOCTaBICHUS
COIMANBHBIX YCIIyT

- OCHOBBI CTaHIAPTH3ALUH M KOJIMYECTBEHHOMH
OLIEHKH Ka4yecTBa IpPEJOCTABICHHUS COLUAIbHBIX
yCIyr

YMers:

- OpraHu3oBBIBaTH MPOBEICHHE MOHHTOPHHTA
YIIOBIETBOPEHHOCTH rpakaaH Ka4eCTBOM
TIPEAOCTABJICHHS COIIMAIBHBIX YCIIyT

Bnanets:

- Opranuszanus KOHTPOJIS Ka4ecTBa,
pe3yIbTaTUBHOCTH u s pekTUBHOCTH
NPEOCTABICHUS] COLMAIBHBIX YCIYr B paMKax
peanuzanu WHIUBUIYJIbHON MIPOrpaMMBbl
NPEIOCTABICHUS COLUATBHBIX YCIYT

- OpraHumzanus KOHTpoJIi 32  COOJIIOJICHHEM
CTaH/IapTOB MPEIOCTABICHHUS COLMATIBHBIX YCIYT

- KoHTponms  BBINOTHEHUS  WHIUBHIYAJILHOH
IIPOTPaMMBbI TPEAOCTABICHHS COLMAIBHBIX YCIIyT

4. O0beM, CTPYKTYpA U cojiepKaHue TUCHUILIMHBI I CTY/IeHTOB 04HOii (popMbI 00yueHUs1

O6ma;1 TPYAOCMKOCTH JUCIHUIIJIMHBI COCTABJIACT 7 3a4eTHBIX CAWHMUII, 252 aKaj. gaca.

Ne Tembl (pa3aenbl) C Buabl yueOHbIX 3aHATHI, ®DopMBbI TEKYLIEr0
n/n AUCHHUTIINHBI, e |BKJIIOYAsi CAMOCTOSITETbHYIO Pa0oTy | KOHTPOJISI yCIeBaeMOCTH
HX co/iepKaHue CTY/EHTOB,
ec U UX TPYA0EMKOCTH ®opma NpoMeKYTOUHOM
P (B aka/IeMHYeCKHUX Yacax) aTTecTaluu
(no cemecmpam)
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1. |Ocobennoctn  mpeaMerHoro| 7 2 4 7 DpoHTaNBHBIN YCTHBIN

6



IoJIsA 3MHI/IpI/I‘{€CKOﬁ
COIMUOJIOTUHN

ompoc

6 mom wucae ¢ 20 u JJOT

Cocmasnenue arnoccapusi

4 B OVK ¢ LMS Moodle
Bunpl conuosornyeckux DpOoHTaIBHBII YCTHBIN
2 HCCIIeTOBaHUN. DTaITbI 2 4 7 |ompoc
" |COIMOIIOTHIECKOTO [MonroToBka K TECTUPOBAHUIO
HCCIICIOBaHMSL.
6 mom wucae ¢ 20 u JJOT 4 IToaroroBka mokiaia
B OVK 6 LMS Moodle
IIporpamma KOHKpETHOTO [IpomexxyTouHBIE  TECT K
COLIMOJIOTUYECKOTO Temam 1,2,3
3. |uccnenoBanus. Cosnanne 2 4 7
MPOCKTA UCCIICIOBAHHS.
4 Bri6opouHsIii METOJ, B 2 4 7 DpoHTaANIBHBIN OTIPOC
COIIMOJIOTHH.
6 mom uucne ¢ 30 u J[OT Cocmasumu CBOOHYIO
4 \mabauyy no meme B DVK &
LMS Moodle
MeToael  COLIMOJIOIMYECKOIrO ® . o
5. |uccnemoBaHus. Ananms 2 4 7 POHTAJILHBI YCTHBIH OLIPOC
JIOKYMEHTOB
6 mom uucne ¢ 30 u JJOT 4 Ilpezenmayus ¢ PowerPoint
B OVK ¢ LMS Moodle
Meroz HabmoaeHUS. OpOHTANBHBIA yCTHBIN
6. 2 4 7  |ompoc
6 mom uucne ¢ 30 u J[OT Cocmasnenue kapmouxu
4 |nabmooenus B DVK ¢ LMS
Moodle
Cormuonorun4eckuit ornpoc, Kak OpOHTAIBHBII YCTHBII
7. |meron cOopa MHpOpMAIHH. 5 10 7  |ompoc
Bupe! onpoca.
[TpoMexxyToyHas aTTecTanus 03| 37 3auer
6 moxt wucne ¢ 0 u JOT 5 Tecm B DVK ¢ LMS Moodle
HToro 3a 7 cemectp 17 | 34 0,3 | 52,7 108
6 mom yucie ¢ 30 u J;[OT 20
KBanuronorus kak Hayka.
8. Mecto coman:HoH 4 4 12 |®poHTaNBHBIH OMPOC
KBaJIMIMETPHU B CHCTEME HayK
0 KauecTBe
6 mom uucnae ¢ 30 u JJOT Tucvomennoe 3adanue
Haiioume ¢ OFC Elibrary
1106yI0 cmamvio 0
Keanumempuu Ha
g  |umocmpaniom AzeiKe.
Coenatime kpamxoe
usnodicenue cmamou (00vem
0o I cmp)
Tecm B OVK ¢ LMS Moodle
Mertop! connanbHOM
KBaJIMIMETPHU.
9. |KonudecTBeHHbBIE 1 4 4 12 | ®ponTanbHEIH onpoc
Ka4eCTBEHHBIC ITOKa3aTeIN
CONMATEHOW KBaJTMMETPHHU
Ksamumerpus B
10. |cTraHmapTH3alUU  COIUATBHBIX 4 4 12 |®poHTaNBHBIN OMPOC
ycIyr
6 mom uucne ¢ 30 u JIOT 8  |[ucbmennoe 3adanue.Dcce




Ha memy «Kaxue paxmopur u
yenosus npusenu K
HeoOxX00uMoCmu HeopenUs
KBANUMOA02UHECKOUX
MexHoA02Ull 8 NPAKMuUKe
coyuanvHol pabomei?» B
OVK ¢ LMS Moodle

11.

ITonsTne KadecTBa
COIMAJIBHBIX yCIIyT "
MPOOJIEMEBI €r0 OLICHKU

12

OpOHTAIIBHBIN 0IIPOC

6 mom uucne ¢ 30 u JJOT

Tocmpoiime depeso ceolicme
na memy "Kauecmeo orcuznu”
unu "Coyuanvroe
6nazononyuue” B VK ¢ LMS
Moodle

12.

Meronuka COCTaBJICHUS
peryiaMeHTa OKa3aHHs yCIyTH

16

DpOoHTAJIBHBIN 0IpoC

TTucomennoe 3adanue
«IIpoananusupyiime Cm.23.1
Deodepanvrozo 3axkona «06
OCHOBAX COYUATLHOO
00CIYHCUBAHUS 2DAXHCOAH 8
Poccuiickoii @edepayuuy om
28.12.2013 Ne 442-DP3 u
omeemovme Ha 6onpoc: « 4mo
npedycmampusaem
He3a6UCUMAsL OYeHKA
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Ipumeuanue: obvem (8 uacax) camocmosimenbHoOU pabomsl 8 PAMKAX YCMAHOBIEHHO20
oannou PIIJ] xonuuecmea uacos, @vinoansemou cmyoenmom ¢ npumereruem 230 u
JIOT (8 DVK 6 LMS Moodle), onpedensiemcs kaxcovim cmyoeHmos 8 3a8UcUmMocmu om
VPOBHSL €20 R0O20MOBKU U CNOCOO08 8bINOIHEHUS. OAHHO20 8UOA pabom.

4. O0beM, CTPYKTYpa U coJep:kaHue TUCHUILINHBI IS CTY€HTOB 3204HOM (opMbI
o0y4eHust

O6u1a;[ TPYAOCMKOCTb JUCHHUIIJIMHBI COCTABJIACT 7 3a4eTHHIX CAVNHMUII, 252 aKaj. gaca.



Ne Tembl (pa3aeJibl) C Buabl yueOHbIX 3aHSTHIA, @DopMBbI TEKYILIET0
n/n AUCUHMIIUHBI, e |BKJIOYasi CaMOCTOSITeJILHYIO Pa0OTy | KOHTPOJISA yCIeBaeMOCTH
HX COJepIKaHne M CTYEHTOB,
ec M MX TPYAOEMKOCTh Dopma IPOMeKYTOYHOM
TP (B akaJileMHMYeCKHUX Yacax) aTTecTaluu
(no cemecmpam)
KonrakTHasi pabora caMm
I 1 K at | OCTO Dopmot 30 u /10T
P a 0 Te | ATeN (npu nanuuuu)
a 0 H cT | bHad
K 0 C ar pab
e T p y o oTa
a | B a a1 | HH
- q T b | BIC
e 0 T uc
c p a n
K H Il | BIT
u BI u aH
e e u ust
OcoOeHHOCTH ~ TPEIMETHOTO OpOHTAIBHBII YCTHBII
1. |moms SMIOHUPUYECKOH| 8 1 1 15 |ompoc
COIIMOJIOTHH
6 mom uucae ¢ 30 u J]JOT 10 Cocmasnenue enoccapus
B OVK ¢ LMS Moodle
Bunapl conuosornyeckux DpOoHTaNBHBII YCTHBIN
2 WCCIIEIOBaHUM. DTarbl 8 1 1 15 |ompoc
" |COIMOIIOTHIECKOTO [MonroToBKa K TECTUPOBAHUIO
HCCIICIOBaHMUS.
6 mom uucnae ¢ 30 u JJOT 10 ITloozomosxa doxknaoa
B OVK 6 LMS Moodle
IIporpamMma KOHKpETHOIO IIpomexyTOUHBIE  TECT K
COLIMOJIOTUYECKOTO Temam 1,2,3
3. |uccnenoBanms. Cosnanne 8 1 2 1 15
MIPOEKTA UCCIICTOBAHHUS.
Bri6opounsIii METOJ, B DpoHTANIBHBIN OTIPOC
4, 8 1 2 1 15
COILIMOJIOTHH.
6 mom uucae ¢ 20 u J[OT Cocmasumu CBOOHYIO
10 |mabruyy no meme B DVK 6
LMS Moodle
HTtoro 3a 8 cemectp 4 6 2 60 72
6 mom uucae ¢ 20 u J[OT 30
HToro 3a 4 kypc 4 6 2 60 72
6 mom wucae ¢ 20 u J[OT 30
MeTompl  COIMOIIOTHYECKOTO @ . .
5. |uccnemoBaHus. Axgammz| 9 2 2 30 POHTAJILHBIH YCTHBI OLIPOC
JIOKYMEHTOB
6 mom uucne ¢ 30 u JJOT 10 Ilpezenmayus ¢ PowerPoint
B OVK ¢ LMS Moodle
Meton HabmrogeHus. OpOHTANBHBIA YCTHBIN
6. 9 2 2 2 30 |ompoc
6 mom uucne ¢ 30 u J[OT Cocmasnenue kapmouxu
10 |mabawooenuss B OVK ¢ LMS
Moodle
Conmonorn4eckuit ompoc, Kak DpOoHTaIBHBII YCTHBIN
7. |meron cbopa uHGOPMAIHH. 9 2 2 2 32 |ompoc
Buet onpoca.
¢ moxt wucne ¢ 0 u JOT 10 Tecm B OVK ¢ LMS Moodle
Hroro 3a 9 cemectp 6 6 4 92 108
6 mom uucne ¢ 30 u J[OT 30




KBanuronorus kak Hayka.
Mecto couuanbHOMI

8. 10 1 1 10 |DpoHTaNbHBIH OMPOC
KBaJIIMETPHHU B CHCTEME HayK
0 KauecTBe
6 mom wucae ¢ 20 u JJOT Tucvomennoe 3adanue
Haiioume ¢ OFC Elibrary
1106yI0 cmamuio o
Keanumempuuy Ha
5 |umocmpaniom AzbiKe.
Coenavime kpamrxoe
usnogicenue cmamovi (06vem
do 1 cmp)
Tecm B OVK 6 LMS Moodle
MeToabl conpaabHOM
KBaJIIMETPHH.
9. |KommgecTBeHHBIE U 10 1 1 10 |DpoHTaNBHBIH OMPOC
KadeCTBEHHBIE TTOKa3aTeIN
CONMATEHOW KBaJIMMETPHHU
KBanumerpus B
10. |crapmapTr3anun  conmanbHbIX| 10 1 1 10 |DpoHTaNBHBIH OMPOC
yCIyr
6 mom uucne ¢ 30 u JJOT Tucvmennoe 3adanue.dcce
Ha memy «Kaxue ¢pakmopul u
ycnosus npugenu K
5 He0OX00UMOCmU 8HEOPEHUS
K8ANUMON02UYECKOUX
MEeXHON02Ull 8 NPAKMUKe
coyuanvHol pabomei?» B
OVK ¢ LMS Moodle
IMonstue KayecTBa
11. |commanpHBIX yCIyT u 10 | 05 0,5 10 |DpoHTaNBHBIH OMIPOC
POOIIEMBI €T0 OLICHKH
6 mom uucne ¢ 30 u JJOT Iocmpoiime depeso cgolicme
na memy "Kauecmeo orcuznu”
5 |umw "Coyuanrvroe
onacononyuue"” B OVK ¢ LMS
Moodle
12. Metozuka COCTABICHUA) 4 05105 11 |®poHTaNbHBIN ONMPOC
periiaMeHTa OKa3aHHs yCIIyTu
Tucvmennoe 3aoanue
«Ipoananusupyiime Cm.23.1
Deoepanvroeo 3axoua « 006
OCHOBAX COYUATLHO2O
00CIYHCUBAHUS 2PAXNCOAH 8
Poccuiickoii @edepayuuy om
28.12.2013 Ne 442-D3 u
omeemvme Ha gonpoc: « Ymo
npedycmampusaem
He3a8UcUMas oyeHKa
5  |rauecmsa YCA08Ull OKA3AHUSA

yenye opeanusayusmu
COYUATLHO20
oocayacusanua?» B VK 6
LMS Moodle

TTucomennoe 3adanue
«Paspabomxa npoexma
cmanoapma coyuanbHou
yeayeuy ¢ 3azpysxou 6 LMS
Moodle
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IIpomexyTodHas aTTecTarus 10 2 |05 65 OK3aMeH
6 mom wucne ¢ 20 u JJOT 2 |Tecm 6 DVK ¢ LMS Moodle
Hroro 3a 10 cemecTp 4 4 6 |05 51 72

6 mom uucne ¢ 30 u JJOT 20

HTOro KOHTPOJIBL 6,5

6 mom uucne ¢ 20 u [JOT 2

Hmozo 3a 5 kypc 10 | 10 10 | 05 143 180
HT10ro KOHTpOJIHL 6,5

6 mom uucne ¢ 20 u [JOT 2

NUTOI'O 14 | 16 12 10,5] 203 252

¢ mom yucie c 30 u ;10T 82

Ipumeuanue: obvem (8 uacax) camocmoamenbHou pabomvl 8 pamKax YCMAaHOB8IeHHO20
oannou PIIJ] xonuuecmea wacos, evinonusemou cmyoenmom c¢ npumereruem 30 u
HOT (8 DVK ¢ LMS Moodle), onpedensemcs kaxcovim cmyoeHmos 8 3a8Ucumocmu om
VPOBHSL €20 NOO2OMOBKU U CNOCOD08 BbINOIHEHUSL OAHHO20 8UOA PAOOM.

Conep:xaHue pa3iesioB JUCHUIIHHBI:

Tema 1. Oco0eHHOCTH MPEAMETHOI0 MOJISl SMIMPUIECKON COLMOIOTHH.

HenoctHocTh mOAXOAa B u3ydeHUHu oOmiecTBa. CHCTEMHBIM MOAXOA B COIMOJIOTHH.
KomruiekcHpIi MOAXOA €ro 3HaYyeHHWEe B M3YyYEHUU OOBEKTHUBHBIX THpoleccoB. M3yueHue
MAacCCOBBIX MIPOIIECCOB. MaccoBsie MPOIIECCHI OIMCHIBAEMBIE CTaTUCTHYECKUMU
3aKOHOMEPHOCTSIMHU M UMEIOIIHE B CBOCH OCHOBE HE 3aBUCAIINE OT YYaCTHUKOB STUX MPOIIECCOB
HpI/ILII/IHI)I.

Tema 2. Buapl COMHOJOrHYECKOr0 HMCCJIEI0BAHHS. JTalbl COIMOJOTHYECKOI0
HCCJIe0OBAHUS

OcCHOBHBIE ATanbl MOATOTOBKH M MPOBEICHUS COIMOJOTHYECKOTO MCCIICIOBAaHUS. BubI
OMIIUPUYECKOTO  COLUOJIOTHYECKOTO  MCCIEIOBAaHUA.  XapaKTEPUCTHKAa  KaXJ0ro  BHJA
MCCJIEI0BAHMS: PA3BEIbIBATEIBHOT0, ONUCATEIBLHOTO, aHATUTHYECKOTO.

Tema 3. [IporpaMmma coH0JIOTHYECKOT0 UCCIIET0BAHUS

CprKTypa porpamMmabl COIMUOJIOTHYCCKOI'O HUCCICIOBaHUs. HporpaMMa KakK
CTpaTGFI/I‘-ICCKI/Iﬁ JOKYMCHT U 000CHOBaHHE MCTOHOJOTUYCCKUX, METOJUYUCCKHUX, MPOUCAYPHBIX
OCHOB HCCIICAOBAaHMHA. (DYHKI_II/II/I IMporpaMMal. CBs3b MCKAY OCHOBHBIMHU 3JICMCHTAMH
mporpaMMal. CO3I[aHI/I€ OCKH3a IIPOCKTa COOCTBEHHOTO HCCICI0BaHNs.

Tema 4. Be100opo4HbIii METOA B COLMOJIOTHH.

I'enepanbHas CcoOBOKyMHOCTh. BpiOopouyHast coBOKynmHOCTh. PernpeseHTaTHBHOCTH
BBIOOPKH — KaK CBOIMCTBO OTpa)kaTh XapaKTEPUCTUKU HM3y4yaeMON I'e€HEepabHOW COBOKYITHOCTH.
Buast Be160opouHbIx Mojiesneit. O6beM BBIOOPKH.

Tema 5. MeToabl COMOJIOTHYECKOTr0 HCCJIEI0BAHUA. AHATN3 JOKYMEHTOB.

AHanu3 HUMENINXCS JaHHBIX KaK METOJ  COLMOJIOTHYECKOTO  HMCCIIENOBAHUSL.
JocrounctBa u Henoctatku. [loHsTHe fOKyMeHTa B cononorun. Kimaccudukamnusi 1OKyMeHTOB,
XapaKTEepUCTUKA OCHOBHBIX UX BHJIOB. METO/IbI aHATN3a JOKYMEHTOB: TPAAUIIMOHHBIN aHAN3 U
KOHTEHT-aHaJIu3.

Tema 6. MeToa HaO/I01eHUs

Habmonenue kak crnoco® moiydeHUs: MEepBUYHON commonorudeckoi napopmanuu. Ero
MECTO CpeIu JPyrux MeEToJ0B cOopa MaHHBIX. Buabl HaOMOAEHUH U OCOOCHHOCTH WX
npumenenus. [Iporpamma HabmoneHus. Meron ¢hoxyc-rpymm.
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Tema 7. ConmoJiOrHYecKHH ONpoc, Kak MeToJ cOopa COHMOJIOTHYeCKOil
uHopmanuu. Buasl onpoca.

OOmast xapakTepucTuKa W Kiaccuukanus ompocoB. MecTo ompoca B HPUKIIAJIHOM
conuosyioruu. JIOCTOMHCTBA W HEJOCTAaTKM METOAA COIUOJIormueckoro ompoca. OcobeHHocTn
AQHKETHOTO ONpoca M HMHTEPBBIO KAaK PA3HOBUAHOCTEH  COIMOJIOTMYECKOTO  OMpoca.
XapaKkTepuCTUKa COLUAITBHO-TICUXOJIOTUYECKOTO B3aUMOJICHCTBUSL COLMOJIOTA M PECTIOHICHTA.
[Mpodeccuonansubie TpeOoBaHMsl K aHKeTEPY u uHTepBbIoepy. KoHTpons 3a pabotoit
UHTEPBBIOEPA.

Tema 8. KBasurTosornsa kak Hayka. MecTo cONMaJbHOI KBAaJMMETPUHM B CHCTeMe
HAYK 0 KayecTBe.

KBannmerpust kak Hayka. KBanuronorus u kBanuMerpusi. OObeKT, IpeaIMeT U CTPYKTypa
kBasuMeTpud. CTaTyChl KBaJIMMETpPUHM Kak Hayku. KoHuenTyanbHbIE IOJOXKEHMS W 3a7adud
COBPEMEHHOMN KBAJIMMETPUHU.

Tema 9. MeToabl conuajbHOi KBajuMeTpuu. KojimyecTBeHHble U Ka4yeCTBEHHbIE
NO0KA3aTeJIM COUMATbHOI KBAaTUMETPHH.

Teopus u meronsl xBanumerpuu. [IpuHnune! u 3amaun kBanuMerpud. Keanumerpus B
couuanbHOW pabore. VcxonHble NOHATHA U TEPMHMHBI, OTHOCSIIMECS K OLEHKE KauecTBa.
Metoponoruss ompefelieHuss W OLICHMBAaHMA KauecTB. KarTeropus conualbHOE KadecTBO.
KauectBo uenoBeka. KadecTBo *u3HM U ero crpykrypa. KadecTBo mpoaykiuu. AJIrOpUTM
OLICHKM KayecTBa MPOLYKIMH. MeToxbl OLEHKM YPOBHSA KauecTBa NPOAYKLHH. OBOIHOLUSA
oOecrieueHHs KadecTBa MPOAYKIMH. Teopuum KayecTBa B COBpeMeHHOW Hayke. IIpuHummbl
oueHuBaHus. Ilokazarenn kauectBa. Teopust KauecTBa JKU3HHU, (PU3UYECKOTO, CUXUYECKOTO U
COLMAIBHOTO 3/10poBhsi. KauecTBo o0mIecTBa M €ro KpUTEpUHU: CUCTEMa INOKa3aTeiel KayecTBa
KHU3HH; KauecTBa 00pa30BaHUs; KaueCcTBa HACEJICH!s; KaueCTBa AKU3HEHHBIX CUJI U T.JI.

Tema 10. KpanuMeTpus B CTAHAAPTH3ALHMHN COUMATBHBIX YCJIYT

TeopeTnko-MeTOA0I0IMYECKHE OCHOBBI M NPHUKJIAJHbIE MPOOJIEMBbl CTaHAAPTU3ALUU.
[TonsitTue  cranpapruzanuu. MeTOJOJOTMYECKME W HAYYHO-METOJUYECKHE  OCHOBaHUS
crangaptu3aiuu. Ilokazarenn crangaptu3anMu M yHU(UKauud. OCHOBHBIE CHCTEMBbI
crannapToB. IIpoGiiema obecrieueHuss CHUCTEMHOCTH B JESTENBHOCTH IO CTaHIapTU3alLUU.
CranpapTu3anusi COLUMAIBHBIX YCIyr: mHoHATHe, nenu. CepTudUKanus COLUAIBHBIX YCIYT.
[TpyHIMNBI cepTUPUKALMU M CTAaHAAPTH3ALUU COLUANbHBIX ycayr. Cucrema KauecTBa
colManbHBIX ycuyr B crangapre MCO

Tema 11. IlonsiTHe KaYecTBa COMUANBHBIX YCJIYT M IPO0OJIEMBbI €r0 OLICHKH.

KauecTBo coumanbHbix yciayr. MeHeIKMEHT KauecTBa COIMAIbHBIX Yycayr. DakTopsl,
ONpEACIAINE KAa4eCTBO COLMANBHBIX yciayr. (OCHOBHBIE KOHLENIUH  COLMAIBHOTO
oOecnieueHrs. Mozienu coluanbHOro o0ecnevyeHus, ynpaBieHUsl Ka4eCTBOM U CTaHIapTU3aL[UU
COLMANBHBIX yciyr. KBajmuMerpuss M OCHOBHBIE TOKAa3aTENIM KayecTBa COLMUAJIBHBIX YCIYT.
OcCHOBHBIE COOTHOLIEHHS] MKy KOJIMUECTBEHHBIMU MTOKA3aTESIMHU COL[UANIBHBIX YCITYT.

Tema 12. MeToanka coCTABJICHHS periiaMeHTa OKa3aHusl yCJIyIH

Kputepun oneHku kayecTBa COLUANbHBIX YCIYT: IOJHOTa IPEACTaBICHUS YCIYIH B
COOTBETCTBUM C TpeOOBAHUSAMHU JIOKYMEHTOB, €€ CBOEBPEMEHHOCTb WU pE3yJIbTaTUBHOCTH
(MatepuanbHass W HeMmaTepuaibHas). KoHuenmus KOMIUIEKCHOTO YIpPaBJIEHUS KayecTBOM
COUMANbHBIX ycayr. [loHsATHE cTaHAapTU3allMd B CHUCTEME COIMAJIBHOIO OOCITYKHBaHUS.
['ocynmapcTBeHHbIE  CTaHAAPTHI  COLUMAIBHOIO  OOCHyKHMBaHMS. Poib  rocyaapCTBEHHBIX
CTaHJApTOB COLMAIBHOTO OOCHyXHBaHMA. JleHCTBYIOLIME TOCYJapCTBEHHbIE CTaHAAPTHI B
oOnactu coluanbHOro obciyxuanus. HopmatuBHas 6a3a cTanmapTH3alii U CepTHPUKAIUN
couuanbHbIx ycnyr. O6s3atenbHas U J00poBoibHas cepTudukanys. [lopsaok crangapTuzanuu
U cepTU(UKALNY COLMATBHBIX yCIyr. OpraHu3allMOHHO-METOANYECKHUE JOKYMEHTHI.

Cuctema kauecTBa yupexaeHus. JlokymMeHTanbHOE OGOpPMIIEHHE CHCTEMbl KauecTBa.
Opraam3anuss pabOTHl 1O BHEAPEHUIO CHUCTEMBI KadyecTBa B yupexiaeHun. OleHka
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3¢ (HEKTUBHOCTH YUYPEKICHUN COIUANIBHON 3amuThl HaceneHus. llonstue «3PQPEeKTUBHOCTD
COIMATbHOM PAOOTHI» B aCMEKTEe YIPABICHUYECKOW IesATeIbHOCTH. KpuTepuu W mokazarenn
3pPEKTUBHOCTH COLMANBHOM paboTbl. Meronsl oOumEHKH A(PPEKTUBHOCTH YUPEKIACHUIH
COLMAIHOM 3alIUThl HacelleHWs. BHIbI KOHTpOJST B COLMAIbHOW pabore. MeToapl OIEHKU
IepCOoHaNa CONMAJBHBIX CIOyk0. MeTonbl OLEHKHM KayecTBa JACATEIbHOCTH pabOTHHUKOB
COLMAIBHBIX CcITyk0. OCHOBHBIC METO/bI aHAIHM3a U PEUICHHUS MPOOJIEeM B 0OJIACTH YIIPaBIICHUS
Ka4eCTBOM COIMAIIBHBIX ycayr. LIMKII ynydineHus KadyecTBa COUMaNbHBIX ycuyr. Ilpumenenue
METO/IOB YIPABIICHUSI KAYeCTBOM JUISI MOBBIIMICHUS dPPEKTUBHOCTH JEATCIBHOCTH COIHMATBHOMN
CILYKOBI.

5. O0pa3oBaTe/ibHbIe TEXHOJIOTHMH, B TOM 4YHCJIe TEXHOJIOTHH IJIEKTPOHHOIO O0y4eHUs] H
AUCTAHIMOHHBIE 00pa3oBaTeibHbIE TEXHOJOTHMHU, HCHOJb3yeMble MPH OCYIIEeCTBICHUH
00pa3oBaTeIbHOIO Mpolecca Mo JUCIUNIHHE

B npotiecce 00yueHust HCMOIB3YIOTCS ClEAYIoNIne 00pa3oBaTeIbHbIe TEXHOIOTHU:

BBoanas jgexkuusi (i 3204HON (POPMBI — YCTAHOBOYHAS) — IACT MIEPBOE LIETOCTHOE
NPEACTABICHUE O JUCUUIUIMHE W OpPUEHTUPYET CTYJEHTAa B CHUCTEME H3Y4YEHHUS JaHHON
JuciUIUInHbL. CTYAEHTHI 3HAKOMSATCS ¢ HA3HAaYEHUEM U 33/1a4aMU Kypca, €ro pojiblo U MECTOM B
cucTeMe y4eOHBIX TUCIUILIMH U B CHCTEME MOJATOTOBKHU B 11enioM. JlaeTcst kpaTkuii 00630p Kypcea,
UCTOPHUS Pa3BUTHA HAYKH U MPAKTUKHU, JOCTHKEHHS B 3TOH cdepe, UMeHa M3BECTHBIX YUYCHBIX,
W3JIaraloTcs MEepPCHEeKTUBHBIE HAIlpaBi€HUsl UccienoBaHWi. Ha 3TON JIeKIuU BBICKA3bIBAKOTCS
METOAMYECKHE W OpPTaHU3alMOHHBIE OCOOCHHOCTH pabOTHl B paMKaxX JaHHOW MUCHMIUIMHBI, a
TaKKe J1aeTCsl aHAIIN3 PEKOMEHAYEMON yueOHO-METOAUYECKOM TUTEPaTypPHI.

AxaneMuyecKkasi JIeKIUsl (WK JIEKIHs 00IIero Kypca) — mociieI0BaTeNIbHOE N3TI0KEHHE
Marepuana, OCYLIECTBISIEMOE NPEUMYLIECTBEHHO B BHUJE MOHOJOra IpernojaBaTers.
TpeboBaHus K aKaJeMHUYECKOH JIEKIMU: COBPEMEHHBI HAy4YHBI YPOBEHb M HACBIIICHHAS
UHPOPMATUBHOCTh, YyOeQUTElIbHAs apryMeHTalus, AOCTYNHas W TIOHATHas pedb, YeTKas
CTPYKTypa W JIOTMKA, HAJIW4YUE SPKUX IMPUMEPOB, HAYUYHBIX JI0Ka3aTeIbCTB, OOOCHOBaHUH,
(axToB.

Ha npakTnuyecknx 3aHATHSX NPUMEHSIOTCS CJIeAy0lIHe aKTHBHbIEe GopMbI
padoThI CTYICHTOB:

«Kpyriasiii cros». B memsax pasBUTUS CAMOCTOSTEIBHOCTH MBIIUICHHS, TBOPYECKOU
aKTUBHOCTH, TPUOOPETEHHUS HABBIKOB BEJICHHs TUCKYCCHU 110 MPoOIeMHBIM BOIPOCaM MPaBOBOM
TEOPUU U IOPUAMYECKON NPaKTUKH, (HPOPMUPOBAHMSI CIIOCOOHOCTH K KPUTHUYECKOMY aHalU3y
HOpM IIpaBa U COLMAJIBHOW IPAKTUKU B PaMKaX CIHELKypca CTYIACHTHI MPOBOIAT «KPYIJIbIE
CTOJIBD», TEMAaTUKa KOTOPBIX MPEIaracTcsi HUXKe.

MeToauka NpoBENEHNS «KPYTJBIX CTOJIOBY OCHOBBIBAETCSA HA JUCKYCCUOHHOM IOAXOAE, B
CBA3M C 4YE€M M3 TPYNIbl CTYACHTOB BBIACISAIOTCS TPU-YETHIPE BEAYIIMX, OCTAJIbHBIE —
ONIOHUPYIOUINE YYaCTHUKH BCTPEUYHM «3a KPYIJIBIM CTOJIOM». M3 umcna BeoyHmIMX BBIIEIAETCS
OJIMH PYKOBOJUTENb JTUCKYCCUM, KOTOPBIA OCYIIECTBISET YIPABIECHUE MPOIECCOM OOCYKIACHUS
BOIIPOCOB «KPYTJIOTO CTOJIa».

KomokBuym — ¢dopma TeKymero KOHTPOJsS W OICHKM 3HAaHWUW CTYJIEHTOB,
ocymecTBisieTcs B (hopme cobeceoBaHus 110 3apaHee 3aJaHHBIM BOIIPOCAM.

Hoxkaan — ¢hopMa ycTHOTO U3JI0KeHUs pedepaTUBHOIO MaTepHala 1o 3apaHee 3aJ1aHHON
TEME B ayJUTOPHUH.

IucsmenHoe 3amxanue (3cce) - ATO MPO3aWUYECKOE COUYMHEHHE HEOONBIIOrOo 00beMa H
CBOOOJTHOW KOMIIO3MIIMH, BBIpaXKarolllee WHAWBUIYAIbHbIE BIEYATICHHUS U COOOpaKEHHUs IO
KOHKPETHOMY TMOBOJAY WJIM BOMPOCY U 3aBEIOMO HE MPETEHAYIOIIEe Ha OMpPENEeSIONIyI0 WU
MCYEPIBIBAIOILYIO TPAKTOBKY IIPEIMETA.
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JlenoBasi urpa — axkTuBHas (opMa OOy4YEHHs CTYJCHTOB, LIEJBI0 KOTOPOH SBISETCS
OBJIQJICHHE MPEIMETHON NEATENBHOCTBIO 3a CUET MepeJayl yJaCTHUKaM aKTHMBHOW MO3ULUU —
OT POJIM UTPOKA IO COABTOPA UTPHI.

Teer — ¢dopma Tekyllero KOHTPOJS W OICHKH 3HAHUN CTYIEHTOB, HallpaBJICHHAas Ha
NPOBEPKY BJIaJICHHUSI KOHKPETHBIMH 3HAHUSMU U COCTOUT U3 HEOOJBIIOTO KOJIMYECTBA 3aJaHUN U
MPEIOCTaBIIsAET CO00M BO3MOKHOCTH BHIOOpA U3 MEPEYHS OTBETOB.

B nporuiecce 00ydeHust UCIONB3YIOTCS CIEAYIONINE TEXHOJIOTHH JIEKTPOHHOTO O00Y4YeHUs U

JTUCTaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHH:

DJIEKTPOHHBII y4eOHbIH Kypc «MeToanKa HCCIe0BAHMI W KBAJHUTOJIOTHS B
counajgbHoi padore» B LMS DuexkTponnbiii yauepcuter Moodle SpI'Y, B koTopom:

- TNpPEICTaBICHBI 3aJaHHs IS CaMOCTOATENBbHOM paboThl OO0yYalomuxcs IO TeMam
JUCUUILINHBI;

- OCYLIECTBIJISIETCA  IIPOBEJEHUE  OTHEJIBHBIX MEPONPHUITHA  TEKYIIEro  KOHTPOJS
YCIIEBAEMOCTH CTYJICHTOB;

- [peACTaBJIEHbl TEKCTHI JEKLUUI 10 OTAEIbHBIM TEMaM JUCLUIUINHBI;

- IpEeACTaBJICHbI IPABUIIA MPOXOKIACHUS IPOMEKYTOUHOM aTTECTALIMU MO JUCHUILIIMHE;

- [peACTaBl€H CHUCOK Y4eOHOM JUTeparypbl, pPEKOMEHAYEMOM JJs OCBOEHUs
JUCUHUILIHBI;

- mpencraBiueHa uHpopMmamus O (GopMe W BpEMEHH IPOBEACHUS KOHCYJIbTAIMHA IO
JUCLUUILIMHE B PEKHUME OHJIANH;

- mocpencTBOM  (opymMa  OCYWIECTBISICTCS CHHXPOHHOE U (WJIM) aCHHXPOHHOE
B3aMMOJICHCTBHE MEXIy OOYyYarolIMMHCS M TMPENoJaBaTelieM B paMKaxX H3yYCHHS
JUCLUIUINHBI.

6. [lepeyeHb JIHIIEH3HOHHOTO W (WJIH) CBOOOJHO PACHPOCTPAHSIEMOr0 MPOrPaMMHOIO
o0ecrieyeHusi, MCNOJIb3YyeMOro IMPH OCYILIEeCTBJIEHUM O00pa3oBaTeJbLHOI0 Iponecca Io
AUCHHUILIMHE

B npomecce ocymecTBieHHs ~00pa3oBaTENBHOrO  Tpolecca MO JAMCHUIUIMHE
HCIIOJIBb3YOTCSA:

Ui (popMHpPOBAHUS MAaTEPHAIIOB JJISl TEKYLEr0 KOHTPOJISI YCIIEBAEMOCTH M MPOBEIECHUS
POMEXYTOUHOU aTTecTaluH, st OPMUPOBAHUS METOJUUECKUX MAaTEPHAIIOB 110 TUCIMITIIMHE:

- mporpammel Microsoft Office.

7. IlepeyeHb COBpPeMEHHBIX MNPO(ECCHOHAIBHBIX 0a3 [JaHHBIX U HHGOPMALMOHHBIX
CIIPABOYHBIX CHCTEM, HCII0JIb3yeMbIX NPH OCYLIeCTBJIEHUH 00pa30BaTeIbHOIO NpoLecca mno
AUCHHILIMHE (PH HE00X0AMMOCTH)

B mpouecce ocymectBieHuss o0Opa3oBaTeNpHOrO  Ipolecca MO0  JUCIHUIUIMHE
UCIIOJIB3YIOTCS:

ABromaTtu3upoBaHHas  OubnuoreyHo-uHpopmannonHass cucreMa «bYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
8. [lepeyeHb OCHOBHOI ¥  [ONMOJHUTEJHLHOW Yy4eOHOW JHMTEepaTypbl, PpecypcoB
HH(POPMALMOHHO-TEJICKOMMYHHKAIIMOHHOI ceTn «HMHTepHeTr» (IpH HEO0XOAUMOCTH),
PEeKOMeHyeMbIX /Jisl OCBOCHHS JMCIHIIJIUHbI
a) OCHOBHasI JIUTEpPaTypa
1. HamectaukoBa, M. B. Meroasl ucciaenoBaHusi B COIHAIBHONW paboTe : y4eOHUK IS
6axanaspoB / M. B. HamectHukoBa. — Mocksa : UznarensctBo IOpaiit, 2019. — 430 c. —
(bakamaBp. Axamemudeckuii kypc). — ISBN 978-5-9916-3315-4. — TekcT : 3IeKTpOHHBIHA //
3BC IOpaiit [caiit]. — URL: https://urait.ru/bcode/425895
2. Ceponra E. A .Kanutonorus u KBaJIMMETPUS B COIMATBHONU paboTe: yueOHO-METOIUIECKOe
nocobue // Ceposa E. A., [llamatonosa I'. JI., BnacoBa A. A. . SIpocnasins: Apl'Y - 2021 - c. 36
0) 10MOJTHUTEJIbHAS JIUTEepaTypa
1. Iapamxkuna, H. B. KBanuTtonorus u kBaauMeTpus B COLMAILHON paboTe : yuebHoe mocodue
11 By30B / H. B. I'apamkuna, A. A. pyxuauna. — Mocksa : M3gatenscto IOpaiit, 2021. —
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183 ¢. — (Bwiciiee obpazoBanue). — ISBN 978-5-534-12632-7. — TekcT : 31eKTpOHHBIH //
OBC Opaiir [caiit]. — URL:

https://urait.ru/bcode/476449

2. Kypoukuna, A. HO. YmpaBieHue KaueCTBOM yCIIYT : YYCOHHK U TPaKTUKyM Jutst By30B / A. 1O.
Kypoukuna. — 2-e usj., uctp. u gomn. — MockBa : U3natensctBo FOpaidt, 2021. — 172 ¢. —
(Briciiee oopazoBanue). — ISBN 978-5-534-07316-4. — Texkcr : anexkrponssiii // DbC Hpait
[caiiT]. — URL.: https://urait.ru/bcode/470280

9. MaTepuaibHO-TEXHUYECKAas 0a3a, HEOOXO0AUMAsA [IJIS OCYILIECTBJIEHUs 00Pa30BaTEeIbHOI0
npouecca no JMCUMIINHE

MartepuanbHo-TeXHUYEeCKasi 06a3a, HeoOXoauMas IJIsl OCYILECTBICHHSI 00pa30BaTEIbHOIO
npoiiecca 1o AUCIUIUIMHE BKIIOYAET B CBOM COCTAB CHEIUATbHBIC TOMEIICHUS:

- yueOHbIE ayIUTOPUU JJIs IPOBECHUS 3aHATUH JIEKIIMOHHOTO THUIIA;

- y4eOHBIC ayTUTOPUU JJIs1 IPOBEICHUS MPAKTUYCCKUX 3aHITHI (CEMHHAPOB);

- yueOHBIE ayIUTOPUU AJIsl IPOBEJCHUS TPYIIOBBIX M MHIUBUIYaTbHBIX KOHCYJIbTAIIUMI;

- y4eOHBIC ayJAUTOPUH JUISI TIPOBEACHHUS TEKYIIEr0 KOHTPOJS W MPOMEKYTOYHOMN
aTTeCTaluu;

- IIOMEIIEHUS JIJISl CAMOCTOATEILHON padOThI;

- IOMEIICHUs JUIA XpaHEHUsT M MPOPUIAKTUYECKOTO OOCITYKUBAHUS TEXHHUUECKUX
CpeAcCTB OOyUYCHHS.

CreuuanbHble TOMEUICHUS! YKOMIUIEKTOBAHBI CPEJCTBAMU OOYUYEHUS, CIY>KalIUMH IS
npezcTaBiIeHns yueOHoi nHpopManuy 60IbIION ayAUTOPHUH.

[TomemieHust AJi1 CaMOCTOSITENIBHON pabOThl OOYYArOMIMXCs OCHAIEHBI KOMITBIOTEPHON
TEXHUKOW C BO3MOXXHOCTBIO TOJKIIIOUEHHS K ceTu «MHTepHeT» M oOecredyeHreM JoCTyma K
3eKTPOHHOU MH(pOpMalIMOHHO-00pa3oBaTenbHoi cpene Apl'Y.

ABTOp:
Crapumuii mpernoaaBarenb Kadeapbl E.A.CepoBa
COIMAIHHBIX TEXHOJIOTUHN

00JIDICHOCMb, YUeHAs CMeneHb noonuce 0. ©amunus
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IIpunoxkenne Ne 1 k paGoueii mporpaMme M CHMIIIMHBI
«MeToauka ucc/IeJ0BAHUI U KBAJUTOJOTHS B COUMAJILHOM padoTe»

DoH/1 OLIECHOYHBIX CPEICTB
7151 TIPOBe/IeHUsI TEKYIIero KOHTPOJISl yCIIeBAeMOCTH
U IPOMEKYTOYHOM ATTECTAIUM CTY/IEHTOB
10 JMCIHUIIHHE

1. TunoBble KOHTPOJIbHBIC 3aIaHUA U HHBIC MaTEepHUaJibl,
HCII0JIB3YEMBIC B IIPOLECCE TEKYIIEI0 KOHTPOJIA YCIIEBAEMOCTH

3agaHus A8 CaMOCTOSITEIbHOI padoThI
(Oanuble 3a0aHUsl 8bINOHAIOMCS cmyoenmom camocmosamenvro 6 VK LMS Moodle
u npenodasamenem 6 00A3amelbHOM NOPsOKe He NPOBEPSIOMCsl)

3aganue no teme 1. Oco6eHHOCTH NMPeEIMETHOI0 MO SMIIMPUYECKOI COLMOJIOTHH.
Cocmasnenue enoccapus
B OVK ¢ LMS Moodle
3amanme mWo TeMe 2. BuHAbI COIHMOJOrHYECKOr0 HCCIACIOBAHHA.  OJTalbl
COLIMOJIOTUYECKOI0 HCCIeI0BAHUA
Iloocomoska doknada (npezenmayuu)
B OVK ¢ LMS Moodle

3ananue mo teme 3. [IlporpamMma coOUOJIOrHY€CKOT0 MCCIEIOBAHUS
IIpomescymounwiti mecm k memam 1,2,3

3aganue no teme 4. BbI00OpOYHBIN METO B COLMOJIOTHH.

Cocmasumu c600nyto maobauyy no meme B IVK ¢ LMS Moodle

3aganne mo Teme S. MeToabl COLHOJIOTHMYECKOr0 HCCJAEAOBAHUSA. AHAIU3
JOKYMEHTOB.

IIpesenmayus 6 PowerPoint B VK ¢ LMS Moodle

3aganue nmo Tteme 6. Meroa Hal/0AeHUs

Cocmaenenue kapmouku nabniooenus B OVK ¢ LMS Moodle

3aganue no teme 8. KBanurosorus kak Hayka. MecTo cOoHAIbHOI KBAJUMETPHH B
cucTeMe HAYK 0 KadecTBe.

Iucvmennoe 3aoanue Hatioume ¢ ObC Elibrary nobyio cmamvio 0  Kearumempuu Ha
unocmpannom sazvike. Coenavime Kpamkoe uznodxcenue cmamou (06vem 0o 1 cmp)

Tecm B DVK ¢ LMS Moodle

3aganue no teme 10. KBanumerpusi B CTaHAAPTH3ALMH CONUAIBHBIX YCIYT

Iucvmennoe 3adanue.Dcce na memy «Kaxue ¢axkmopel u ycioeus npueeiu K
HeoOX00UMOCmU BHEOPEHUs. KEAIUMON0SULECKOUX MEXHON02Ul 68 NPaKmuke COYUaIbHOU
pabomwvr?» B VK ¢ LMS Moodle

3aganue nmo teme 11. IlonsTHe KadyecTBa COLMATBHBIX YCJAYr W NpPoOJieMbI ero
OIIEHKH.

Ilocmpotime Oepeso ceoticme Ha memy "Kauecmeo owcusnu" unu "Coyuanvroe
onacononyuue" B OVK ¢ LMS Moodle

Hepeso  ceolicmé —  MHO20YpO6HE8As — UepaApXUUECKas — CMPYKMYpa — CEOUCMS,
Xapakxmepuszylouux Kaiecmeo oyeHusaemozo 0ovekma.
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Cnoorcnoe c6olicmgo — c80UCmMB0 00beKkma, Komopoe moxcem 0vims Noopazoeneno Ha
PAO Opyaux meHee CLOdHCHbIX ceolicms. Hanpumep, eabapumvl 06vbekma MOMCHO pazoenums Hd
WUPUHY, 8bICOMY U OTIUHY.
3ananue mo teme 12. MeToanka coCTaBJIeHHUS perjiaMeHTa 0Ka3aHUsl YCJIYI'H
1.Ilucomennoe 3aoanue «llpoananuzupyime Cm.23.1 ®edepanvrozo 3axkona «O6
OCHOBAX COYUANBbHO20 00CaYHCUBsaHus epaxcoar 8 Poccutickou @edepayuuy om 28.12.2013 Ne
442-D3 u omeemvme Ha onpoc: «4mo npedycmampusaem He3a8UCUMAS OYeHKA Kauecmea
VCA08ULL OKA3AHUSA YCIYe OP2AHU3AYUAMU coyuanbHoco oocnycusanus?y B VK ¢ LMS Moodle
2.Ilucomennoe 3adanue «Pazpabomka npoekma CMamoapma COYuanbHoU YCayeu» ¢
3aepyskotl 6 LMS Moodle
Paspabomaiime npoexm cmanoapma KOHKPEmMHOU COYUANbHOU YCIyeu, ORUPAACh HA
umerowuecss cmanoapmol (OCT P 52885-2007. Coyuanvrvie ycayeu cemve, I'OCT P 52886-
2007. Coyuanvhnvie ycayeu scenwunam, I'OCT P 52888-2007. Coyuanvuvle ycuyeu oemsm,
T'OCT P 53059-2008. Coyuanvrvie ycayeu unsanuoam; 1'OCT P 53058-2008. CoyuanvHovie
yenyeu  epascoanam  nodicunozo gospacma, I'OCT P 53064-2008. Tunvi yupesicoenuil
COYUANBLHO2O OOCHYIHCUBAHUS U COYUATbHBIE YCIV2U 2PANCOAHAM 0e3 ONpeoeieHHO20 Mecma
acumenvemea u zausmut, [OCT P 53349-2009. Peabunumayuonnvie yciyeu epancoanHam
HOJCUNO20 803PACMA).
Ipumepnoe codeporcanue cmanoapma:
1. Annomauyus.
2. Ceedenust o cmanoapme (mpebosanusi K COOEPAHCAHUIO, NOPSOKY NPedoCmAasieHus,
npoyeccy oKazaHus, 00CMYNHOCMU YCIYeU, OCHOBHblE OnpedeleHust)
3. Ilacnopm ycnyeu:
HaumeHo8anue ycuyeu,
cheyuanbHvle MepMUuHblL U ONpeoeneHusl,
c8e0eHUs 0 NocmasujuKke U noayiameie COYUaIbHoU ycuyeu,
yenu u 3a0a4u npeoocmaesienus ycuyau,
ceedenust 00 0dcudaemom pe3yibmame NPedOCmasieHus yeayeu 0 ROAYyHamelis,
c8edeHuUs 0 NepuoOUdIHOCMU, eOUHUYAX USMEPEHUsl 00beMa OKA3aHUs YCLy2u,
npagosvie 0CHOBAHUS NPEOOCMABNIeHUs YCLy2U
4. Cooepocanue ycnyeu (Kpamxoe onucanue ycnyeu;, meponpusmus, exooawjue 6
oxazawue ycuyau)
5. Ilopsioox npedocmasnerus.
Ocnosanus 0113 npedocmasietus.
Cpoku okazanus ycnyeu.
Cmoumocms yciyeu.
Jlokymenmanvnoe conpogodicoenue.
Tpebosanus k npoyeccy oka3aHus yciyeu.
Tpebosanus k unghopmayuonnomy obecneyeHuro.
Tpebosanus k kaoposomy obecneueHuro.
Tpebosanus k nomeujeHuio.
Tpebosanus k mexHuueckomy obecneyeHuro.
. Kauecmeo ycnyeu.
Tlokazamenu oyenku s¢ghgpexmusnocmu.
Koumpons peanuzayuu.
IIpobnemmvie 60npocevl npu peanruzayuu Yciyeu.
Kpumepuu oyenxu 3adanus:
OPUSUHATILHOCTL U CAMOCMOSAMENbHOCIb PAOOMbL,
Hanuyue apeyMenmayuu npeoCcmasieHHol mo4Ku 3peHusl;
2paAMOMHOCIb NUCOMEHHOU peyul;
YemKOCmb U3NI0NHCEHUS,
YMeHUe camocmosamenbHO 8bINOIHAMb NPEONONHCEHHOE 3a0aHUe.
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9.

10.
11.
12.
13.

14.
15.

16.
17.
18.
19.
20.
21.
22.
23.
24,
25.

26.
217.

TeMbl 10KJIa10B (NMPe3eHTANNI)

[enocTHOCT MO/IX0/1a B U3y4YEHUU OOIIECTBA.

CucTeMHBIH [T0X0]1 B COLIMOJIOTHH.

KoMriekcHbIi Mo1xo/1 ero 3HaueHue B U3y4eHUH 00BEKTUBHBIX MTPOLIECCOB.

OcHOBHBIE 3Tallbl IOATOTOBKH U ITPOBEIEHUS COLIUOJIOTUYECKOTO UCCIIEI0BAHUS.

Buzbl sSMOupu4eckoro CoOluoa0ruyecKoro UCCaeJ0BaHusl.

XapakTepucTuKa Ka)kJOoro BHJA HCCIEIOBAaHUS: Pa3BEAbIBATEIBHOIO, OMMCATENBHOIO,
AHAJIMTUYECKOTO.

Penpe3eHTaTMBHOCTD BBIOOPKM — KaK CBOMCTBO OTPa)XaThb XapaKTEPUCTUKU H3ydaeMOM
reHEPAIbHON COBOKYIMHOCTH. Bubl BEIOOpOUHBIX Mojieeii. O0beM BBIOOPKH.
Onpenenenne JOCTOBEPHOCTH PE3yJIbTaTOB MCCIEJOBAHUS B 3aBUCUMOCTU OT OIMCAHMS
BBIOOPOYHON MOJIETTH

AHanu3 uMeroUMXcs JaHHbIX KaK METOJ] COLMOJIOTMYECKOT0 UCCIIEI0BAHNUS.

[lonsiTHE TOKyMEHTA B COLIMOJIOTHH.

Knaccugukanus 10KyMeHTOB, XapaKTePHCTUKA OCHOBHBIX MX BHJIOB.

Meroabl aHanM3a JOKYMEHTOB: TPAJIULIMOHHBIN aHAIN3 U KOHTEHT-aHAIM3.

Habnronenne kak crocod moiydeHus: NepBUYHOMN corpoornyeckord napopmanuu. Ero
MECTO Cpelu APYTUX METOAOB cOOpa NaHHBIX.

Buapl nabmoaenuit 1 ocobeHHocTu ux npumeHeHus. [Iporpamma Habmo1eHMs.
NHcTuTynmoHanu3anusi COUMATbHOM KBAJIMMETPUUM B BHJAE CHUCTEMbl COLMAIBHOTO
KBaJIN-METPUYECKOTO MOHUTOPHUHTA.

OLneHKa KayecTBa: UCXO/IHbIC TOHATUS U TEPMUHBL.

MeTto10510THs ONPEEIICHNS U OLIEHUBAHUS KaYeCTB.

Kareropus counansHoe kauectBo. KauecTBo uenoBeka.

KauecTBO U3HU U €ro CTpyKTypa.

KauecTBO nmponykuuu. AIropuT™ OLIEHKH KauecTBa MPOAYKIUH.

MeTo/1bl OLIEHKH YPOBHSI Kaue€CTBa MIPOAYKIIMH.

Teopuu kauecTBa B COBPEMEHHOM HaYKe.

[TpyHIMIIBI OLIEHUBAHUS U TTIOKA3aTeNN KaueCTBa.

Teopus kadecTBa KU3HU, PU3NUECKOT0, ICUXUYECKOTO U COLUAIBHOTO 3/I0POBbS.
KauecTBo o01ecTBa 1 €ro KpuTEepUu: CUCTEMA MOKa3aTeseil KauecTBa )KU3HU; KadecTBa
00pa30BaHMs; KauecTBa HAaCeNIeHHs; KauecTBa KU3HEHHBIX CHJI U T.JI.

KauecTBo connanbHbIX yciayr. @akTopbl, ONpeIesone KaueCTBO COIIUAIbHBIX YCIYT.
MeHeKMEHT KauecTBa COLIMAIIBHBIX YCIIYT.

TpeGoBanus k 10Kaany (Mpe3eHTaALNN):

o0beM — 10 -12 cnaiifioB (perimamMeHT BeICTYIUIEHUs — He Oosiee 10 MUHYT);

O06s13aTeNnbHO HAJIMYKE BBEICHUA U 3aKIIoueHus. Bo BBeleHNU KpaTKo: aKTyaJIbHOCTh
TEMBI, LIeJIH U 331a4K paboThl. B 3aKI0YeHUN JOIKHBI TPUCYTCTBOBAThH YETKHE BBIBOIBI
M0 Ka)KJIOMY IYHKTY pa0oThI;

O0s3aTeNbHO UCTIONIB30BAHUE CTAaTel M MOHOTpaduil 3a mocnenuue 2-3 roaa,

CaMOCTOATCIIbPHOC BBIIIOJTHCHUC

Kpumepuu OYEHKU
ConepmaHHe 3aaHus OIICHUBACTCS 110 IIKAJIC «3a4YTCHO-HE3aYTCHO»:

e <3auTeHOo»- 3aaHuC ABJIACTCA  OpPUTHHAJIBHBIM, COACPIKATCIIbHBIM, TI'PaMOTHO
BBITIOJTHCHHBIM;
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e «He3aureno» -  3amaHuMe  BBIDOJIHEHO  HECAMOCTOSTEIBHO, OTCYTCTBYET
OPUTHHAIILHOCTh, HEOOXOUMBIC CTPYKTYPHBIC 3JICMEHTHI, BBIIOJIHCHO HE B IMOJIHOM
o0beme.

3amanus 1J151 NPAKTHYECKUX 3aHATHI

IIpakTuyeckue 3aHATHA (CEMHUHApbl) MPOBOAATCA IPEUMYILIECTBEHHO B (opme
(GpoHTaNIBHBIX OMPOCOB. Takke TMPeryCMOTPEHBI NPAKTUYECKUE 3aHATHS, Ha KOTOPBIX
IIPOBOJSTCS IENOBBIE UI'PbI, «KPYTJIBIA CTOI.

@poHTANBHBINA OMPOC MPOBOIUTCS B YCTHOM (hopMe 1O TeMe 3aHATHUS (B COOTBETCTBHH C
IpOrpaMMOMl JAMCLUIUIMHBI) U OXBAThIBAET BCEX HPUCYTCTBYIOLIMX HA 3aHATUU CTYJICHTOB.
Bomnpocs! 3agatoTcst mpernoaBaTesaeM Mo MPUMEPHOMY MEPEYHI0 BOIPOCOB Ui (PPOHTAIBHBIX
BOIIPOCOB.

[Tpeanonaraercs 3arpy3ka 1 00CyX/I€HHE B ACHHXPOHHOM 3a0YHOM PEXHUMe HEOObIINX
npe3enTauii (7-10 cnaiijoB), OTBEUAIOIIMX HA BOIPOCHI TEMbI 3aHATHS,

IPENOoNaratoT NOArOTOBKY JOKJIAJ0B U IPE3EHTAlM U MOCIenyolee 00CyKICHHUE 110
CJIEIYIOIIHUM BOIIPOCaM

Ilepeyensb TeM AJ1 PPOHTAIBHBIX OIIPOCOB

Cemunap no reme 1. Oco0eHHOCTH NPEIMETHOIO MOJIS SMITUPUYECKONH COLMOTOTHH.

1. LlenocTHOCTB MO/IX01a B U3yUYEHUU OOIIECTBA.

2. MaccoBble MpOLECCHl ONUCHIBAEMBIE CTAaTUCTUYECKUMH 3aKOHOMEPHOCTAMH U
MMEIOLINE B CBOEH OCHOBE HE 3aBUCSIINE OT YYaCTHUKOB 3THX IIPOLECCOB IPUYHHBI.

Cemunap mno Teme 2. Buabl COUMOJOTHYECKOr0 HCCJAEI0BAHUA. ITambl
COIMOJIOTHYECKOTr0 MCCJIe/I0BAHUSA

1. OcHOBHBIE 3Tanbl MIOATOTOBKH U MPOBEAECHUS COLIMOIOTUYECKOTO UCCIEIOBAHUS.

2. Busibl SMIIUPUYECKOT0 COLIMOIOIMUECKOT0 UCCIEA0BaHNUS.

Cemunap no teme 3. IIporpaMmma conmon0ru4ecKoro Hccae10BaHust

1. CtpykTypa nporpamMmsl COLIMOJIOITMUYECKOTO UCCIEA0BaHNUS.

2. Ilporpamma Kak CTpaTerHuecKuid JOKYMEHT W OOOCHOBAaHHE METOJIOJIOTUYECKHUX,
METOJMYECKHUX, IPOLEAYPHBIX OCHOB UCCIIEI0OBAHUSI.

3. ®yHkumuu nporpaMmbl. CBsI3b MEKy OCHOBHBIMU 3JIEMEHTaAMH MPOTPAMMBI.

4. Co3nanue 3CKr3a MPOeKTa COOCTBEHHOTO UCCIIEI0OBAHMUS.

Cemunap no reme 4. Bb100po4HbIii MeTOX B COMOJIOTHH.

1. I'enepanbHasi COBOKYITHOCTb.

2. BeiOopoyHast COBOKYITHOCTb.

3. Penpe3eHTaTUBHOCTH BHIOOPKU — KaK CBOMCTBO OTPaXaTh XapaKTEPUCTUKU N3ydaeMOil
TreHEpaIbHON COBOKYITHOCTH.

Cemunap mno Teme 5. MeToabl COLHOJIOTHYECKOT0 HCCACAOBAHMSA. AHAIU3
JAOKYMEHTOB.

1. Apanu3 wuMerommxcs HJaHHBIX KaK METOJ COIIHOJIOTHYECKOr0 WCCIIeI0BaHUs.
JlocToMHCTBa ¥ HEAOCTATKU.

2. IloHATHE TOKYMEHTa B COLMOJIOTHH.

3. Knaccudukaiys JOKyMEHTOB, XapaKTEPUCTHKA OCHOBHBIX MX BUIIOB.

4. MeTroasl aHaIM3a IOKYMEHTOB: TPAJUIIMOHHBIN aHAIN3 U KOHTEHT-aHAJIM3.

Cemunap no teme 6. Meron Ha0/10aeHuA

1. HabmoieHue Kak croco0 noiay4yeHus IepBUYHON COLIMOIOTHYECKON HHPOpMAIIHH.

2. Bunbl HaOnmroaeHHi 1 0COOCHHOCTH UX TPUMEHEHUSI.

3. Meroa ¢goxyc-rpyrit.
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Cemunap no teme 7. ConnoJIoru4ecKnii onpoc, Kak MeToJ c6opa counoJ0rn4ecKoi
uHopmanuu. Buasl onpoca.

1. O0m1ast xapakTepUCTHKA U KJIacCU(UKAIUS OIPOCOB.

2. Mecto onpoca B IPUKJIAIHOW COLIMOJIOTHH.

3. JIoCTOMHCTBA U HEAOCTATKU METOA COL[MOJIOTMYECKOr0 OIpoca.

4.  OcoOeHHOCTM aHKETHOTO Ompoca M  HMHTEPBbIO  KaK  pPa3sHOBUIHOCTEH
COLIMOJIOTMYECKOT0 OIpoca.

5. XapakTepucTuKa COLUATbHO-TICUXOJIOTHYECKOTO B3aUMOJCHCTBUS COLIMOJOra U
pPECIIOH/EHTA.

6. [Ipodeccuonanpupie TpeOOBaHUS K aHKETEPY U HHTEPBBIOEPY.

Cemunap no teme 8. KBaanrosiorusi kak Hayka. MecTo connajibHOil KBaJMMeTPUH
B CCTeMe HayK 0 KadecTBe.

1. KBasinmeTpust Kak Hayka.

2. KBanuTosiorus 1 KBalMMeTpusl.

3. Crarychbl KBAIUMETPUHN KaK HAYKH.

Cemunap mo teme 9. Meroabl conmuagbHOil KBajguMerpuu. KogmyecrBeHHbIe U
KauyecTBeHHbIE TOKA3aTeJ M COUMAJIbHOI KBaTUMeTPHH.

1. Teopust u METO/IbI KBATUMETPHUH.

2. [lpuHimns! ¥ 3a1a4u KBaaumerpuu. KBanumerpus B counaabHol padoTte

3. Teopus kauecTBa KU3HU, GUZNYECKOTO, ICUXHUUECKOTO U COI[UAIBHOTO 3/I0POBbSI.

4. ayecTBO OOLIECTBA U €0 KPUTEPUU: CHCTEMA [TOKa3aTeleil KauecTBa KHU3HU; KauecTBa
00pa3oBaHus; Ka4ecTBa HACEICHUS; KaueCTBa )KM3HEHHBIX CHUJI U T.1I.

Cemunap no teme 10. KpajnMeTpus B CTAaHIAPTU3AUHUHN COLMATBHBIX YCJIYT

1. TeopeTHKO-METOI0IOTUYECKUE OCHOBBI U IPUKIIAHBIE TPOOJIEMBI CTaHAAPTU3ALINU.

2. Ilonarue crangapTu3auuyd. MeToa0I0rH4eckue U Hay4YHO-METOINYECKUE OCHOBAHUS
CTaHJapTU3aIUU.

3. Iloka3arenu CTaHIAPTU3AIMH U YHU(DHKAIHH.

4. OCHOBHBIE CUCTEMBI CTAaHIAPTOB.

5.Ipunnuns! cepTuduKaluy U CTaHJAPTU3ALMN COLMATIBHBIX yciyr. CucreMa KadecTBa
colManbHBIX ycuyr B crangapre MCO

Cemunap no teme 11. IlonsiTHe KavecTBa CONMAJBHBIX YCJYI M NIPOOJIEMbI €ro
OLICHKH.

1. KauecTBO conuanbHbIX YCIIYT.

2. MeHe)KMEHT KauecTBa COIIMAIbHBIX YCIYT.

3. Mogenu conuaabHOro oOecredyeHus, YNpaBlIeHHs KayecTBOM M CTaHJapTU3allUH
COLIMAJIbHBIX YCIIYT.

4. KBaslmMeTpHs 1 OCHOBHBIE IT0KA3aTEIN Ka4eCTBA COLIUAIBHBIX YCIYT.

Cemunap no teme 12. MeToauka cocTaB/IeHUs! PerJIaMeHTa OKa3aHUs yCJIYru

1. Kputepun OneHKM KadyecTBa COLMANIBHBIX YCIYT: MOJHOTA NPEACTABICHUS YCIYTH B
COOTBETCTBUU C TpeOOBaHUSIMH JIOKYMEHTOB, €€ CBOEBPEMEHHOCTb M PE3yJbTaTUBHOCTH
(MaTepuasibHas U HEMaTepHaabHas).

2. KoHuenuus KOMIUIEKCHOTO YIPaBiIeHHs] KayeCTBOM COIMAIbHBIX yciyr. [lonsTue
CTaHJAPTH3AIMH B CUCTEME COIIMATIBLHOTO OOCTYKUBAHMS.

3. TocynapcTBeHHBIE CTaHIAPTHI COLUAIBLHOTO OOCIyXUBaHMs. Poib rocynapcTBEHHBIX
CTaHJApTOB COLIMAIBHOTO 0OCTY)KUBaHUSI.

4. HopmartuBHas 0a3a cTaHgapTU3allUd U CEPTU(PUKALMU COLHUAIBHBIX  YCIYT.
Obs3arenbHas U 100pOBOJIbHAS cepTU(UKALIUS.

5. Cucrema KayecTBa y4pexACHUS.

6. JlokymeHTanbHOE 0(hOpMIIEHHE CUCTEMBI KauecTBa.

7. Opranu3zanys paOboThl IO BHEPEHUIO CUCTEMBI KQUeCTBA B YUPEKIACHHUH.
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8. OCHOBHBIE METOJIbI AHAJIN3A U PEIIeHUs MpoOiIeM B OOJIACTH YNPABJICHUS KadyeCTBOM
COLIMAJIBHBIX YCIYT.

Kpumepuu oyenxu pabomsi cmyoenmoe 60 8pemsi CeMUHApos.
Kputepuu onienku cemuaapa (hpoOHTAIBLHOrO oOpoca):

- CopepxaHue OTBETa COOTBETCTBYET 3a/laHHOMY BOIIPOCY

- ITonHOTa M pa3BEpHYTOCTH OTBETA

- YeTKocTh U TOUHOCTH (POPMYITMPOBOK IIPU OTBETE HA BOIIPOC
- PeueBas rpaMOTHOCTD

- Copneprxanue OTBETOB IMpU (POHTATIHLHOM OMPOCE OLEHUBAETCS IIKAIE «3aYTEHO-
HE3aYTEHO»:

- OLIEHKA «3a4TEHO0)» BBICTABIISIECTCA CTYIEHTY, €ClId OH MPUHMMAET aKTUBHOE Yy4acTue B
00CYyXJI€HUU BONPOCOB, BHIHECEHHBIX Ha CEMUHAPCKOE 3aHITHE, IPU 00CYKIEHUU ONUPAETCS Ha
JUTEepaTypy Mo TeMe CEMUHApa, JIeJaeT OTChUIKA K aBTOpaM, MPUBOAUT MPUMEPHI, BHICKA3bIBACT
COOCTBEHHYIO MO3HUIMI0, apTYMEHTUPYS €€, XOPOILIO BIIAJEET TEOPETUUECKUM U MPAKTUUECKUM
MaTepuaioM Mo 00cyxk1aeMoil Teme;

- OILICHKA «HE 3aYTE€HO» BBICTABJISETCS CTYACHTY, €CJIM OH HE MPUHUMAET aKTUBHOTO
ydacTusi B OOCYKJIEHHH BOIPOCOB, BBIHECEHHBIX HA CEMMHAp, MPU OOCYXKIACHUH OIMUPACTCS
TOJIbKO Ha COOCTBEHHbIE CYXXIECHMs, HE HCIOJb3Yys JHUTEparypy IO TeMe CeMHHapa,
3aTpyIHSETCSl ¢ OTCBHUIKAMHM K aBTOpaMm, C TPYAOM MPUBOAMUT MPHUMEPHl (WM HE MOXKET UX
IIPUBECTH), BBICKA3bIBAET COOCTBEHHYIO IO3UIUIO, HE AapryMEHTHpPYS €€, IJIOXO BIAJEET
TEOPETUYECKUM U MTPAKTUUECKUM MaTEpHUAJIOM 10 00CYX AaeMOM TEME.

2. Cnucok BONPOCOB M (MJ1H) 3a1aHMil 1JIs IPOBeeHHs IPOMEKYTOYHOM aTTecTAlNu

Bonpocs k 3a4uery no gucuumianie «Meroguka uccjie 0BaHus U KBAJUTOJIOTHSA B
counaabHON padore»

1. Merognonorus Hayku. [Tonsitue Metona u meroponoruu Hayku. Conep:kanue u
CTPYKTYpa METOI0JIOTUH.

1. [TpenMeT 1 0OBEKT COIMAIEHOTO HCCIIEI0BaHUS.

2. Ilenp, 3ajmaud, BbUIBWKEHME  pabodyeld  TUMOTE3bl  COLMOJOTHYECKOTO
UCCJIEIOBAHMUS.

3. WHTepBbI0, HAPPATHUBHI, (POKYC-TpyMIIa.

4. [TonsiTue n knaccuukanus BEIOOPKH.

S. CrtpyKTypa 1 JOrMKa Hay4YHOTO UCCIIEI0BaHUS.

6. [Iporpamma Hay4HOTO WCCIIEIOBAaHUS, OOIIMEe TpeOOBaHUSA, BBHIOOp TEMBI U
poOIEMBI.

7. Tunonorus COUNUOIOTUYECKOrO OIPOCa.

8. KauecTBeHHBIE M KOJMYECTBEHHbIE METO/bl B MPUKIAAHOM HCCIEIOBAHUN
COLMAJIBHBIX MPOOIIEM.

9. MeTto050r1ss HAyYHOTO TBOPUYECTBA U MOATOTOBKA KBATHU(PUKAITMOHHON pabOTHI.

10. Opranuzanys colMagIbHON CTATUCTHKH.

11. B3auMoCBA3b COLIMAIIBHON CTaTUCTUKH C IPYTUMU HayKaMH.

12. B3anMocBs3b aOCONIOTHBIX W OTHOCHUTENBHBIX BEIMYHH, HEOOXOIMMOCTb MX

KOMITJICKCHOT'O ITPUMCHCHMU.

13. Pabouas nporpamma cTaTUCTUYECKOTO HAOIIOIEHUSI.
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14. [TonsTe ommOKK BBIOOPKHU. 3aaHHAsA HACKHOCTD MPEICKA3aHUs BHIOOPOYHOTO
oneHUBaHMs. «B3BemmBanue» BEIOOPKH: MPUYMHBI U ITPOIIEAYPA.

15. Onpenenenne o0beMa BEIOOpKU. ONTUMaNBHBIA 00bEM BBIOOPKH.

16. Mecro ® pojib OSKCIEPUMEHTa B COIMAJIbHBIX Haykax. MecTo W polib
HKCIIEPUMEHTA B COIIMATILHON padoTe.

17. OcHOBHBIC TpeOOBaHHMS K OpraHU3allMd OJKCIIEPUMEHTAa W €ro mpoleaype B
001acTH COIMaIbHOM paboTHI. I TaBHBIE ATAIBI B TOCTAHOBKE HKCIIEPUMEHTA.

18. Hcnonp30BaHue METOAMK DKCIEPUMEHTAa W HAONIOACHUS B 3THOMETOJOJIOTHH
(commonornyu MoBceIHEBHOCTH). DKenepuMeHTsI . ["apdunkens.

19. Meronuka mnpoBeneHuss (Qokyc-rpymmbl. TpeOoBaHHs, TPEABIBISIEMbIE K
MojepaTopy. JlocTonHcTBa M HETOCTATKN METO/IUKH.

20. CyIIHOCTh METO/Ia HEOKOHUEHHOTO MPEAJIOKECHUsA. BO3MOXHOCTH TPUMEHEHUS

METOJIa HEOKOHYEHHOTO MPEIIOKEHUSI B HCCIIEIOBATEIBCKON MPAKTUKE B 00JIACTH COLMATBHOM
paboTHI.

21. CymHocTb o6uorpaduueckoro METO/1a. Bo3moxHoctu IIPUMEHEHUS
OnorpauuecKoro MeToa B HCCIIEA0BATEIbCKOM MPAKTUKE B 00JIACTH COIIMATBHON pabOTHI.

22. CyImHOCT METOAUKU KeWc-cTaau. Bo3MOXKHOCTH NMpPUMEHEHUS METOJUKU Kekc-
CTaJM B MCCIICA0BATEIbCKOM MPAKTHKE B 00JIACTH COIMAIBHONW pabOTHI.

23. W3mepeHne colualibHbIX SBJIEHUI U IIPOLIECCOB.

24, Conuonornyeckue N3MEpeHust U MIKabl.

25.  MareMaTHYECKHE METO/IbI B COITUAILHBIX HAyKaXx.

26. [IpoGiema Ha/IEKHOCTH U3MEPEHHUS B COLIMAIIEHOM HCCIICIOBAHUM.

27. Crioco0b1 00pabOTKH PE3yIbTATOB COITUAITBHOTO UCCIICIOBAHHUS.

28. AHanu3 Noay4YeHHBIX TaHHBIX.

29. WuTepripeTanys MoJy4eHHbIX JaHHbIX.

30. CocraBneHue oT4eTa, OCHOBHbIE TPEOOBaHUS K HEMY.

31. CriocoObI pe3eHTaluH MOTyYeHHBIX JaHHBIX.

32. KynbTypHBII pensTHBU3M B COLMATBHBIX UCCIICIOBAHUSX.

33. OTHKa 3KCTIEPUMEHTAIILHOTO COIIMAIbHOTO MCCIIE0BaHUS.

34. OcHOBHBIE 3THYECKHE TPEOOBAHUS K YCIIOBHIM ITPOBEACHUS HCCIIEeI0OBAHNUS.

TecT mo TUCHMNJINHE
(B DVK ¢ LMS Moodle)
IIpoMe:kyTOUHBIId TecT /s CAMOKOHTPOJSI MO AucuumiIuHe «MeToabl
HCC/IeI0BAHMA B COLMAJILHON padoTe»
1. UccaenoBaTebCckuii Mpouecc, HAMPABJIEHHbI HA CONMAIBHYIO PeaJIbHOCTh
cieayeT HA4YATh:
a) BBIACHCHUS MPHUYMHHO-CIICICTBEHHBIX (DaKTOPOB, MOBIHSBIINX Ha BOSHUKHOBEHHE
npoOJIeMHON cUTyaIum;
0) popMyIHpPOBKH pabOUYMX THUIOTE3 UCCIICIOBAHNS;
B) ONpeeNeHNs MTpeIMeTa O3HAHUS, €r0 BHEITHUX TPaHHULL;
T') TOCTAaHOBKH UCXO/IHBIX POOIIEM.
2.Pa3Hoo0pa3ue cCONMAJIbHBIX METOIUK 00YyCJIOBJICHO:
a) pazHOOOpa3ueM COIMaIbHOTO MUPA;
0) pazHooOpazreM pabovrx TMIIOTE3 UCCIICIOBAHNS;
B) MIPEMETOM MO3HAHMS;
r) (haHTa3Mel uccueaoBaTens.
3. Knaccudukanus conHajJbHbIX MeTOAMK Oasupyercs Ha auddepeHumnanum:
a) 3HAHMIA; 0) croco6oB;
B) METOJIOB; I') BCE Ha3BaHHBIE.
4. C TOYKH 3peHust MACIUTA0HOCTH BBIJACISIOT METOAUKH:
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a) THHOBAI[MOHHBIE; 0) pernoHANLHEIC,

B) TJIOOQJIbHBIC; T') pyTHHHBIE.

5. Ha ocymiecTB/IeHHe HOBOBBE/IEHUIT B 00111eCTBE HANIPABJIEHbI METOIMKM:
a) THHOBAITMOHHBIC; 0) peruoHaJIbHEIE;

B) TJI00QJIbHBIE; ') pyTUHHBIE.

6. He cTuMyIMpyIOT COUMAIBHYIO CHCTEMY K M3MEHEHUSIM MeTOIMKH:

a) THHOBAI[MOHHBIE; 0) pernoHaNbHBIC,

B) TJIOOQJIbHBIC; T') pyTHHHBIE.

7.Ha u3yuyeHue TEPpPUTOPUATBLHON OPraHU3aAlMHU COIUATIBHOM KU3HU HANIPABJIEHBI
METOAUKH:

a) THHOBAI[MOHHBIE; 0) peruoHaIbHBIE;

B) TJIOOQJIbHBIC; I') pyTHHHBIC.

8. Ha pa3BuTHe U CTUMYJIMPOBAHNUE MBICJHUTEILHOM 1eATEJIBLHOCTH JK/Ieil HANPaBJIeHbI
METOAUKH:

a) YHUBEPCAJbHBIE; 0) UHTEIJICKTyaIbHbBIC;

B) HH(MOpPMAIMOHHBIC; ') ICTOPHUYECKHE.

9. Ha ocMbIc/IeHUe ONIBITA MPONULIOr0 HANPABJIEHbI METOAUKH:
a) YHUBEpCaJIbHBIE; 0) UHTEIIEKTyaJIbHBIE;

B) HH(OpMAIOHHBIE; I') ICTOPUYECKHE.

10. Ha n3y4enne crnoco00B 4 NpHUeMOB ONTUMHU3ALUN HH(POPMALMOHHOTO NpoLecca
HANPaBJIeHbI METOTNKH:

a) YHUBEpCaJIbHBIE; 0) UHTEIJIeKTyaIbHbIE;

B) HH(OpMAIOHHBIE; r) ucropuyeckue. (OI1K-9)

11. Ha u3yyeHue MeXaHU3MOB BOCIIPOM3BOACTBA HACEJIEHUSI HANPABJIEHbI METOINUKH:
a) neMorpagpuiecKue; 0) cornacusi;

B) pa3pelieHus KOH(IUKTOB; T') MOJUTHYECKHE. .

12.Cnoco0bl peniennsi HaudoJiee AKTYAJIbHBIX BOIIPOCOB 001eCTBEHHOM KU3HU
NMPeACTABJAIOT C000ii METOAMKM:

a) neMorpagpuvecKue; 0) cornacus;

B) NICUXOJIOTUYECKUE; I') HOJUTUYECKHE.

13. Cnioco0b1 pemieHUsI MOJTUTHYECKUX MTP00JIeM NMPeACTABISIOT c000il MEeTOANKM:

a) JeMorpaguueckue; 0) cornacus;

B) TICUXOJIOTUYECKHUE; T') IOJIUTUYECKUE.

14. Crioco0b1 BO31€HCTBHA HA XapaKTep, PeaKIuIo0, BOJII0 JIHYHOCTH NPEACTABJISIOT c000i
METOIMKU:

a) JeMorpaguueckue; 0) ncuxo(u3noNIOrNYecKue;

B) TICUXOJIOTUYECKHUE; T') IOJIUTUYECKUE.

15. Meroauku, HanpaBJIeHHbIC HA H3MEHEHHs IAPAMETPOB MPOLECCOB MPOMCXOAALINX
BHYTPHM YeJI0BeKa NMPHU BO3MYIIAIOIIUX (PaKTOpPaX, HA3bIBAIOTCH:

a) JeMorpaguueckue; 0) ncuxo(u3noIOTHYECKHE;

B) TICUXOJIOTUYECKUE; T') IOJIUTUYECKUE.

16. B ka4yecTBe OCHOBHBIX METOAUK COHAJBLHONH PadOTHI BHICTYNAIOT:

a) 3HaHMsI COLMAIbHOMN paboTHI; 0) BUJIBI COLIMATIBHOM PabOThI;

B) HaBBIKU COIMAJILHOM paboThl;  T') 33Jja4d COLMAILHON pabOTHI. .

17. Metoauku, Tpedyomue KBaJIn(GUKAIMU CHEHHATNCTA, HA3bIBAIOTCS:
a) YaCTHBIE; 0) CIIOXHBIE;

B) YHUBEpCAJIbHbIE,  T) POCTHIE.

18. MeToauku, 10CTyIHbIE HECIIENMAINCTAM, HA3BIBAIOTCH .

a) YaCTHBbIE; 0) CIIOXKHBIE;

B) YHUBEPCAJIbHBIE; T) IPOCTHIE.

19. K kakoii rpynine MeTo10B OTHOCATCH aHAJIN3, CAHTE3, AeAYKIHS U MHAYKIHUSA:
a) o0IIIeHayYHBIE; 0) BceoOmue niu punocopckue;
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B) YaCTHBIC UJIN CIICLHUAJIBHBIC, F) KOMIIJICKCHOTI'O IToaAXo0aa.

20. O couuaJIbHOM «310POBbE» 001eCTBA MO3BOJIAET CYyAUTh:

a) colMajabHas ajanTaims; 0) counalibHas TUarHOCTHKA;

B) COLIMAIbHOE CTPAXOBAHUE; T') COLIMATILHOE MTPOESKTHUPOBAHHUE.

21.I1pupony, CymIHOCTDH, XapaKTep U TEHACHIUN COMAIbHBIX POLECCOB U SIBJICHUH
NMO3BOJIsSIeT U3YYUTh:

a) colMajabHas ajanTaims; 0) counayibHas TUarHOCTHKA;

B) COLIMAIbHOE CTPAaXOBAHUE; T') COLIMATILHOE MTPOESKTHUPOBAHHUE.
22.0CHOBHBIM NPUHIIMIIOM COIHAILHOM TUATHOCTHKH SIBJISIETCS MPUHIIHIL:
a) OOBEKTUBHOCTH; 0) CyObEKTHBHOCTH

B) MOJIAJIbHOCTH; ') HE POTUBOPEUUS.

23. HenpeaB3siToe OTHOLICHHE K COMATBHBIM SIBJCHUAM, HCKJIIOYEHHE HCKAKEHUA
COMAIbHOM 1eHCTBUTEIbHOCTH OTPAXKAET MPUHLIMIL:

a) OOBEKTUBHOCTH; 0) CyObEKTUBHOCTH

B) MOJIAJIbHOCTH; ') KOMIUIEKCHOTO TTO/IX0/1A.

24. OcyumiecTB/IeHNE CONMATBHON THATHOCTHUKH, KAK OTPaskeHue 00beKTHBHOH PeaibHOCTH
TpedyeT c00JII0/leHHe PUHIUIIA:

a) OOBEKTHUBHOCTH; 0) cyOBEKTUBHOCTH

B) MOJAJIbHOCTH; I') KOMILJIEKCHOTO MOAX0/1a.

25. ExTMHCTBO MMPOBO33pPeHY€eCKO M MEeTO10JI0rHYeCKOH MO3MIMH Cy0ObeKTa B Pa3JINYHbIX
BU/IAX JeSTeJIbLHOCTH NMPEeACTABJIAET METOA:

a) O0IlIeHAYYHBIIf; 0) BceoOmuit mim GrrocopCKuii;

B) YaCTHBIN WJIM CIIELHUATbHBIN; I') KOMIUIEKCHOT'O IOJIX0/1a.

26. HekoTopble U3 aCNEKTOB CNOCO0a MO3HAHUS M NPe0OPa30BaAHUA PUPOBI, 001IECTBA U
MBIILJICHUS ONPeeS 0T MeTOAbI:

a) o0IlIeHayYHBIE; 0) BceoOmue wim Grrocodckue;

B) YaCTHBIC WJIU CIICIUAJIHHBIC, ') KOMIUIEKCHOTO TIO/IX0/1A.

27. Cneuupuyeckue cnoco0bl MO3HAHUA U NPeo00Pa30BaAHMS OTAEJBHBIX 00J1aCTeil
peajibHOr0 MUPA, MPUCYIIME TOH WM HHOI KOHKPETHOM crucTeMe 3HAHM COCTABJISIOT
MeETO/bI:

a) o0IIeHayYHBIE; 0) BceoOmue wim Quiocockue;

B) YAaCTHBIC WJIM CIICLIMANbHBIE;  T') KOMIUIEKCHOTO MOJIXO0MA.

28. JlanHasi rpynna MeTo10B 00beIMHsIeT BCE Te COCOObI, MPU MOMOIIH KOTOPBIX
CNEIHAINCTHI COUAIBLHOI Pa00ThI 0KA3bIBAIOT BO3/CICTBHE HA COMAIbHbIC HHTEPeChl U
NOTPeOHOCTH KJIMEHTOB:

a) COIIMAIbHO-2KOHOMUYECKHE; 0) opraHU3aIMIOHHO-PACTIOPSTUTENHHBIC;

B) TICUXOJIOTO-TIEJJAaTOTUYECKHE;  T) KOMIUIEKCHOTO MOJIX0/1a.

29. OTauyuTeIbHAS YepTa JAaHHOW I'PYNIIBI METO0B - NPAMOM XapaKTep BO31eHCTBHUS,
T.K. OHA ONMHUPAETCs HA PerjJaMeHTUPYIOLIHe, HOPMATHBHO-NPABOBbIE AKThI:

a) COIMAIbHO-DKOHOMHUYECKHEe;  0) OpraHM3allMOHHO-PACIIOPIUTENbHEIC,

B) TICUXOJIOTO-TIEZIAaTOTMYECKHE;  T') KOMIUIEKCHOTO TOIX0/1a.

30. lanHasi rpynna MeTo/I0B XapaKTepu3yeTcsi KOCBEHHbIM BO3/1eliCTBHEM H BJIUSIHHEM Ha
KJIMEHTA:

a) COIMAIbHO-DKOHOMHUYECKHE;,  0) OpraHM3allMOHHO-PACIIOPSIUTENbHEIC,

B) TICHXOJIOTO-TIEZIATOTHYECKHE; T') KOMIUIEKCHOTO MOAX0/a.

31.UccienoBanue, KOTOpoe HMeeT 4eTKO cGOpPMYJINPOBAHHYIO M TPOPAOOTAHHYIO
nporpamMmy, Ha3bIBaeTcs:

a) IUCKPUNTUBHOE; 0) 1eNeHapaBICHHOE;

B) OPTaHHU30BAHHOE; I') KOHIIENTYyalbHOE.

32. OTpaciab COHOJIOTHYECKON TEOPUU H MPAKTUKH, KOTOPAas MPeA0CTaBJIsIeT
COHMAIbHBIM PA0OTHUKAM JaHHBbIE 00 0COOEHHOCTSX MOBEIeHUs, MOJIOKEHUS 1
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COIUATILHOW OPUEHTAIUM MPeACTABUTE el PA3IHYHbIX COIHOKYJILTYPHBIX IPYyNII
Ha3bIBaeTCA:

a) COLIUOJIOTHUS YIIPABJICHHUS; 0) COLIMOJIOTHSI CEMBU;

B) COLIMOJIOTUA TPYAAQ; I') COLIMOJIOTHS TyXOBHOM KU3HHU.

33. BHyTpeHHUil MUp 4Yesl0BeKa, MPOOIeMbl JYXOBHOI'0 U KYJIbTYPHOI0 Pa3BUTHA
001ecTBa 0TpaXKaeT COLMOIOTHS:

a) YIpaBJICHUS; 0) ceMbu;  B) TpyIa; I') KYJIbTYpBI.

34. HanpaBJjieHue COIHOJIOTUH, KOTOPOEe 3aHUMAETCS MCCJIeI0BAHUEM COIUATbHBIX
aclneKTOB PbIHKA B cdepe TPyaa, HA3bIBAETCH:

a) COILIMOJIOTHS CEMbH; 0) COIMOJIOTHS JYXOBHOM JKU3HU;

B) COLIMOJIOTUA TPYAAQ; T') COLMOJIOTHUS YIIPABIICHUS.

35. B cooTBeTCTBHM ¢ HA3HAYEHHMEM MPOTrPaAaMMa COLMOJIOTHYECKOT0 UCCIeJOBAHMUS
BBINOJTHsIET TPU QYHKINHU (BbIAEJUTH JHUIIHEE):

a) METOJIOJIOTHYECKYI0;  0) METOIUUYECKYIO;

B) aHAJTUTHYECKYIO; ') OpraHU3alMOHHYIO.

36. B onpeesieHnM HAyYHBIX PO0JIeM, (POPMUPOBAHUM LEJIN U 32/1a4 UCCICTOBAHUSA
COCTOUT (pyHKIUA:

a) METOJIOJIOTHYECKas; 0) MeToauYecKas;

B) aHATUTHUYECKAs; ') OpraHu3aIMOHHAsI.

37. lanHasi QyHKUMSA NOKa3bIBaeT, KAK UCI0Jb30BATh METObI U CIIOCO0OBI cOOpa H
aHaJM3a HHPOPMALMH, a TAK JKe N03B0JIsieT pa3padoTaThb NPoUeAypy UCCIeAOBAHMA:
a) METO/I0JIOTMYEeCKasi; 0) MeToauUecKas;

B) aHATUTHUYECKAs; ') OpraHu3aIMoOHHasl.

38. lannas ¢pyHKuMs odecrnedyuBaeT pa3padoTKy YeTKOM CHCTEeMBbI pa3/ieieHus TPyAa
MesKIy YWIEHAMH MCCi1e10BaTeIbCKOr0 KOJUIeKTHBA:

a) METO/I0JIOTMYEeCKas; 0) MmeToauUecKas;

B) aHATUTHUYECKAs; ') OpraHu3aIMoOHHasl.

HroroBbiii TecT

1. ¢ ¢peKTUBHOCTH COLMOTOTMYECKOT0 UCCIIeI0BAHUS 3aBUCHUT OT:

a) CTeNeHu pa3pab0TaHHOCTH MPOrPaMMBbI UCCIIEIOBAHUS;

0) ycuimii uccienoBaTes;

B) YPOBHSI OILIATHI;

') OpraHu3anuu padoThI.

2. IIpoTruBopeune Mexay 3HAHHEM NOTPEOHOCTEH JTI0el B 4eM-TO M He3HAHUEM CII0C000B
peau3oBaTh 3TH NOTPeOHOCTH HA3BIBAETCH:

a) mpoOiema; ©) aHanu3; B) TUMOTE3a; T) HAOIIOACHHUE.

3. [Ipeanonoxkenne 0 NPUYUHHOM CBA3M MEKIY rpynnamMu (pakToB Ha3bIBAETCS:

a) npoOyema; 0) aHanM3; B) TUTIOTE3a; T') HAONIIOICHUE.

4. I'unote3sbl, chopMyIMPOBAHHBIE 10 NOJYYeHHs HHPopManuu 00 u3yuaeMoM o0beKTe,
HA3bIBAIOTCS:

a) epBUYHbIC; O) BTOPUYHBIE; B) OCHOBHBIE; I') HEOCHOBHBIE.

5. IlpeanoJio:keHUus1 0 NPUYUHHO—CJIEACTBEHHBIX CBA3AX B H3y4aeMOM 00beKTe,
TPeOyIMX IMIIUPHUYECKON MPOBEPKH, OTPAKAIOT IHIOTE3bI:

a) MepBUYHbBIE; 0) BTOPUYHBIC; B) OMHCATEIbHBIC; T) OOBSICHUTEIHHBIC.

6. To, Ha 4TO HaNpaBJieH NMpolece MO3HAHUSA (peajibHbIe COHAJbHBIE NMPOLECChHI, ABJICHUS,
NMPOTHBOPEYHs, COBOKYIHOCTH, KOTOPbIE COJAEP:KAT NPOTUBOPEYHs U MOPOXKIAOT
NMPo0JIEMHYI0 CUTYALIMI0) MOKET CTATh:

a) mpeaAMeToM; 0) TUIOTE30i; B) OOBEKTOM; T) METOJOM.

7. Ta u3 cTOPOH 00bEKTAa (€ro CBOMCTBO, XapAKTEPUCTUKY), KOTOPasi HENMOCPEACTBEHHO
NMOAJICSKUT U3YUEeHHUI0, KOTOPasi HEMOCPEACTBEHHO BhIPAKaeT COMATbHOE POTHBOpPeYHe,
a, 3HAYMT, MPEJCTABJIsIET HHTEPeC IJIA UccIeJ0BaAHUS, ABJISIETCS:
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a) MpeAMeToM; 0) TUIIOTE30i; B) OOBEKTOM; T) METOAOM.

8. OTBeuaeT Ha BONPOC, YTO SABJISIETCHA KOHEYHBIM Pe3yJIbTAaTOM HCCJIeJOBAHNS:

a) mpoOiema; ©O) 1leNb; B) IPEIMET; T') OOBEKT.

9. IIn10TaXKHBIMHA3BIBAETCS UCCJIEI0BAHNE:

a) pa3BeqpIBaTeNIbHOE;  0) ONMUCATENBHOE;

B) aHATMTHYECKOC; I') TOYCUHOE.

9./laHHOe ucciIel0BaHUE PelIaeT OrPAHUYEHHBIE N0 CBOEMY COAEPKAHMIO 32/1a4H U
0XBaTbIBaeT HeOOJIbIIMeE 00c/IeyeMble COBOKYITHOCTH, OCHOBBIBASICH HA YIIPOILIEHHOM

nporpamMmme:
a) pa3BebIBaTEIIHLHOC; 0) omucareabHOE;
B) QaHAJIMTUYECKOEC; I') TOYEYHOE.

10. Pa3HOBHIHOCTHI0 KAKOT0 MCCJIEIOBAHUSA ABJIAAETCH IKCIPECC-OMPOC:

a) pa3BeqpIBaTENbHOE;  0) OMUCATENhHOC;

B) aHAITMTHYECKOE; ') TOYCHHOE.

11. B 1aHHOM Hcc/IeI0BAHUU HCIOJB3YIOT HanboJiee JOCTYIHbIE METO/IbI cOOpa MepBUYHOI
coumnoJiornyeckoil uHgopmauum (HAaMpUMepP, AHKEeTHBIN ONMPOC, UHTEPBbIO):

a) pa3BebIBATEIIHHOE; 0) omucaTeabHOE;

B) aHATMTHYECKOC; ') TOYCUHOE.

12. Iles1b10 JAHHOTO BU/A UCCJIEIOBAHMS SIBJISIIOTCS IMIIUPUYECKHE CBEIEHUS, KOTOPbIe
MOTYT IaTh OTHOCHTEJIbHO L[eJIOCTHOE NpeAcTaBIeHne 00 U3y4YaeMOM SIBJIEHUH, ero
CTPYKTYPHBIX 3JIEMEHTAX:

a) pa3BebIBaTEIIBHOC; 0) onucaTeabHOE;

B) aHAJIMTUYECKOE; ') TOYEYHOE.

13. JlanHOMY BHMJAY MCCJIE€I0BAHUA MpeIlIeCTBYeT VIUTEJbHbIH «KAOMHETHBIN» IEePHOJ
pa3paboTKu MOJIHONM MOAPOOHOII mMporpaMmbl Ha 0a3e MeTOAMYECKH ANPOOMPOBAHHOIO
HHCTPYMEHTAPHS, HA/IE:KHONH METOH010TN4eCKON OCHAIIICHHOCTH::

a) pa3BeIbIBATEIIHHOE; 0) omucareabHOE;

B) aHATMTHYECKOC; I') TOYEUHOE.

14. Campblii yriy0JeHHbIH BH/ COLMOJIOTHYECKOI0 aHAJIN3a, KOTOPbIii CTABUT CBOEH LeJIbI0
HE TOJbKO ONMHMCAHUE CTPYKTYPHBIX 3JIEMEHTOB H3y4aeMOro siBJIeHHs, HO M BbISICHCHHE
NPUYMH, KOTOPbIe JIe:KAT B ero ocHoBe. /laHHBIH BUJ HCC/IeI0BAHUS MMeeT OCOOEHHO
00JIbIIYI0 HAYYHYIO H IPAKTHYECKYI0 HEHHOCTh:

a) pa3BebIBATEIIHHOE; 0) onucaTenbHOE;

B) QaHAJTUTUYECKOE; ') TOUYEYHOE.

15. JaHHbIi BHA MCCJIEI0BAHUA HOCUT KOMIUIEKCHBIH XapakTep, T.K. B HeM, AOIMOJHASA
APYr JApyra, NPUMEHAKTCH pa3iudHbie (GopMBI ONpoca, aHAIU3Aa [OKYMEHTOB WM

Ha0JII0/IeH U :
a) pa3Be/IbIBaTEIbHOE; 0) omnucarenabHOE;
B) aHAJIMTUYECKOE; ') TOYEYHOE.

16. B IMIIMPUIECCKOM COIMUOJOIHIE€CKOM UCCICA0BAHUM MOKHO BbIIC/IMTDH 3 0CHOBHBIX
jTamna, BblﬁpaTb JIMIIHEE:

a) MOJIrOTOBUTEIbHBIH; 0) mporeypHbI;

B) OCHOBHO; T') 3aBEpIIAIOIITUH.

17. IlepBbIM 3TaNIOM COLHOJIOTHYECKOT0 HCCIE0BAHUS SABJIAETCH:
a) cOOp TaHHBIX;

0) mpopaboTka npoOIEeMBI;

B) BBIpaOOTKa MOHATHIHOTO anmapara;

I') pa3paboTKa MporpaMMbl UCCIIEIOBAHHUS.
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18. Bonpoc, k kakoMy THIYy OyaeT OTHOCHTHCH Oyaylee Hccaei0BaHHue, pelaeTcs:

a) 3aKa34YnuKOM; 0) UCTIOTHUTEIICM;

B) COBMECTHO 3aKa39YMKOM U HUCIIOJTHUTEIIEM; I') SKCIEPTaMH.

19. Cpeansis NpoOAO/LKUTEJbHOCTh HMCIOJHEHHMSI MPOCTOr0 NMPHUKJIAAHOIO HMCCJIe0BAHUS
coCTaBJIsIeT:

a) 1-2 mecsmna; 0) 2-3 mecsina;

B) 4-6 MecslEB; r) 7-9 Mmecsiies.

20. Cpeansis NPOAOCIKUTEJNbHOCTh HCIOJHEHUS TMPOMEXKYTOYHOI0 NPHUKJIATHOTO
HCCJIeJOBAHUS COCTABJISIET:

a) 1-2 mecsna; 0) 2-3 Mecsia,

B) 4-6 MecslEB; r) 7-9 Mecsiies.

21. Cpeansisi MpOIOJIKUTEILHOCTh MCIOJHEHHUSI CJIOKHOTO NMPHUKJIATHOIO HCCIAeI0BAHMS
coCTaBJIsIeT:

a) 1-2 mecsmna; 0) 2-3 Mecsa,

B) 4-6 MecslEB; r) 7-9 Mmecsies.

22. Pa3HOBHIHOCTHI0 AHAJIMTHYECKOTO UCCIEI0BAHMS SIBJISIETCSI:

a) CHHTE3; 0) omnpoc;

B) DKCIICPUMEHT; I') HaOJII0ICHUE.

23. Eciin pecrioHAeHT caM 3aMoJiHsieT ONPOCHUK B MPUCYTCTBUH aHKeTepa, TO 3TO:
a) MHTEPBBIO; 0) ompoc;
B) aHKETHUPOBAHHUE; I') HaOJII0IEHUE.

24. Tpu OCHOBHBIX MeToAa cOopa MHoOpMANMU B COUMOJOTMH SIBJISIOTCA (BbLIEJIUTH
JUIIHEe):

a) aHaJu3 JOKYMEHTOB; 0) ompoc;

B) aHKETHUPOBAHHUE; I') HaOJII0IeHUeE.
25. Kakoii Meron mpeamoJsiaraer oOpamieHMe K HENOCPeACTBEHHOMY YYACTHHKY
H3y4aeMoro npouecca ¥ HameJleH Ha Te ero CTOPOHbI, KOTOpPbIe He MOAJAITCH NMPAMOMY
Ha0JJII0eHHIO:

a) UHTEPBBIO; 0) ompoc;

B) aHKETHUPOBAHMUE; r) HaOJIro/IeHUe.
26. Meron, mpM KOTOPOM COLMOJIOT €aM 3aJaeT BONPOChI W (UKCHPYET OTBeETHI,
Ha3bIBaeTCs:

a) UHTEPBBIO; 0) ompoc;

B) aHKETUPOBAHMUE; r) HaOJIro/IeHUeE.
27. Cnennaau3upoBaHHbIE ONMPOCHI, KOIAA INIABHLIM HCTOYHUKOM HH(pOPMAIIUM ABJISIOTCS
KOMIIeTeHTHbIE JIMI[A, HA3BIBAIOTCS:

a) aHaJIUTUYECKHUE; 0) PKCIIEPTHBIE;

B) aHKETHBIE; T') BKJIFOUEHHBIE.
28. llesreHnanpaBjieHHOE U CUCTEMATHYECKOE BOCTIPUSITHE KAKOI0-/1M00 ABJIEHUsI, CBOIICTBA
KOTOPOro (puKcHpyeT uccjie0BaTe/b, HA3bIBAETCS:

a) UHTEPBBIO; 0) ompoc;

B) aHKETHUPOBAHHUE; r) HaOJIro/IeHUeE.
29. HaOuawnenue, KOTOpoe moapasymMeBaeT AHOHMMHOE NPHUCYTCTBHE HCCJIe0BaTe/Isl B
00csienyeMoM 00beKTe, HA3bIBACTCH:

a) aHAIUTHYECKOE; 0) 9KCIIEpPTHOE;

B) OOBIYHOE; T') BKJIFOUEHHOE.
30. MeTtoa, KOTOPbI MO3BOJISIET IOJY4YaTh CBEIEHUSA O TMPOIICAMIUX COOBITHSAX,
HeNoCpeACTBeHHOe HAa0/II0JeHHe KOTOPBIX y’Ke HeBO3MOKHO, HA3bIBAeTCS:

a) aHaJIU3 JTOKYMEHTOB; 0) ompoc;

B) aHKETHUPOBAHHUE; r) HaOJIr0/IeHUE.
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31. Hcnoab30oBaHWe JAaHHOTO MeTO[A MO3BOJIsIeT BBISIBUTH TEHJACHUHH W JUHAMHUKY
Pa3BMTHS TeX WU MHBIX SIBJIEHUI KU3HU, COOBITHI, KOTOpPbIE NMPOC/IEKUBATUCH B TeUeHHE
MHOTHX JIEeT:

a) aHaJIU3 JTOKYMEHTOB; 0) ompoc;

B) aHKETHUPOBAHUE; r) HaOJIOIeHUE.
32. TepMHH, KOTOPbI NPUMEHSAIOT B COLMOJIOTMH JJsA 0003HAYEHUSI JOCTOBEPHOCTH
HCCJIeIOBAHNS, COOTBETCTBHSI XAPAKTEPUCTHK, INOJYYEeHHBIX B pe3yJbTaTe YaCTHYHOIO
o0cie10BaHNsl 00bEKTA, XapPAKTEPUCTHKAM 3TOr0 00beKTA B LEJIOM:

a) perpe3eHTaTUBHOCTD; 0) MepCIeKTUBHOCTH;

B) MPOAYKTUBHOCTH; I') aCCOLIMATUBHOCTD.
33. [IpeamnoJio:keHue 0 NPUYNHHON CBSI3H MYy rpynnamMu GpaxkToB:

a) mpobOsiema; 0) aHanu3; B) TMIOTE3a; TI') HAOJIOIEHNUE.
34. KoMnJieKCHBII MPOIECC HAYYHOI0 BbISIBJIEHHS U M3YYE€HHS] MHOTOIJIAHOBBLIX NMPUYHH
HACJIeCTBCHHOM CBSI3U M B3AHMOOTHOLICHU B 00111eCTBEe HA3bIBACTCH:

a) colMalibHasl PeaOUITHTALIUS; 0) conuanbHas TUarHOCTHUKA;

B) CollMaIbHAS aJanTallus; T') COLIMAIbHOE TPOTHO3UPOBAHUE.
35. MeToabl conuaibHOil padoThl ObIBAIOT (BbIAEJNTE JUIIHEE):

a) o0IlIeHayYHBIE; 0) opraHu3aIMOHHO-PACIIOPSIUTEIILHBIC;

B) BCeoOMIHeE; T') YaCTHOHAYYHBIC.
36. Kakoil U3 OCHOBHBIX METOJ0B MCCJIEIOBAHUS «I03BOJISIeT NMPOBECTH AHAJIHM3 HA BCeX
ITANax ero pa3BUTHI):

a) pa3BeIbIBATCIIbHBIN; 0) UCTOPUYECKUI;

B) METOJ] CPAaBHEHUS; I') aHAJIUTUYECKUH.
37. Leabio 3TOro uccjiel0BaHUsA ABJISETCS «BbIsIBJIeHUE MPUYMH, KOTOPbIE J1eKAT B OCHOBE
KAaKOr'0-TO MPOoIeccar:

a) aHAIUTHYECKOE; 0) omucareabHOE;
B) SMIIUPUYECKOE; I') pa3Be/bIBATEIbHOE.
38. K npuHIunamM coumaabHOi THATHOCTUKHA OTHOCATCH (BbLAEJIUTD JHUIIHEe) MPUHIUAIL:
a) 00ObEKTUBHOCTH; 0) JTOTMYHOCTH;
B) HAYYHOTO TTO3HAHMUS; I') KOMIUIEKCHOTO MO/IX0/1a.
39. K kakoii rpynmne MeTo10B OTHOCATCSI CHHTE3, AHAJIM3, AeYKIMS, HHIYKI[HA:
a) o0IlleHayYHBIE; 0) BceoOIIHCE,
B) YaCTHBIE; I') KOMIIJIEKCHOTO MOAX0/1a.

40. K MeToaaM COIHOJIOTHYECKOI0 HCCJIECTOBAHNS He OTHOCUTCH:
a) orpoc; 0) HaOMIOZIeHUE; B) HOPMUPOBAHUE; T) aHAIU3 JOKYMEHTOB.
41. Pennpe3eHTATHBHBIMHA3bIBAECTCS MCCICAOBAHUE:
a) mojiHOe; 0) 3aKOHUYEHHOE; B) JIOCTOBEPHOE; T) HEIOCTOBEPHOE.
42. Ortpacap COOMOJIOTHYECKOH TeOPHM M NPAKTHKH, KOTOpPas NpeAoCTaBJIsieT
COMATBHBIM Ppa0OTHHKAM JaHHble 00 O0COOEHHOCTAX TMOBe/ICHUsl, IOJ0KEHUsI H
COLMAJIBHOM OPHEHTAIMM MPEACTABHTENeHl Pa3Iu4YHbIX COLMOKYJIbTYPHBIX TIpPyNnn
Ha3bIBaeTCs COLMOJIOTHSA:
a) ympaBieHusi; 0) ceMbH; B) TpyAa; T') IyXOBHOMU >KHU3HH.
43. CounuajbHble METOAMKH HaIpaBJeHHbIe HAa pa3BUTHE H CTHMYJIHPOBaHHUE
MBICJIMTEJBHOM JeTeJIbHOCTH JII0/Iel, pa3BUTHE TBOPYECKHUX CIIOCOOHOCTEH HAa3bIBAKOTCS:
a) UHTEJIEKTYyaJIbHBIE; 0) NCUXOJIOTHYECKHUE;
B) ICUXO(pU3NOJIOTHUECKUE;  T') HUHPOPMALIMOHHBIE.
44. K KOHKpeTHBbIM METOAaM OTHOCHATCS:

a) oIpoc; 0) HaOmoieHue;
B) KOHTEHT-aHAJIN3; I') AMarHOCTHKA.
45. K TeopeTnyecKuM MeTOIaM OTHOCATCSH:
a) CpaBHUTENIbHbIN; 0) UCTOPUYECKHUIL;
B) 9KCIIEPUMEHT; I') UHTEPIPETHPYIOLIHIA.
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46. UTo cienyeT yYUTHIBATH NMPHU COCTABJIEHUH AHKETHI:

a) 0COOCHHOCTH PECITOHICHTOB;

0) IICUXOJIOTUYECKOE BOCIIPUSTHE;

B) CMBICJIOBBIE OJIOKH JTOJIKHBI OBITH OJITMHAKOBOTO 00bEMa;

I') pacmojiaraTb BOIPOCHI OT OOILEro K YaCTHOMY.
47. BHyTpeHHMH MHpP 4YeJjiOBeKa, MNPO00JeMbl JAYXOBHOIO0 M KYJbTYPHOIO Pa3BUTHS
o01mecTBa OTpaxkaeT COLMOIOTHA:

a) yrpaBjieHus; ©0) ceMbH; B) Tpyda; T) KYJbTYpBHIL.
48. OnuH M3 OCHOBHBIX BHM/J0B COLMOJIOTHYECKOI0 HCCJIEJOBAHMS, KOTOPbI 0XBATbIBaeT
HeOoJIbIIMe 00cJIelyeMble COBOKYITHOCTH M OCHOBBIBAETCS HA COKPALIEHHOW MporpamMmme u
CKATOM 10 00beMYy HHCTPYMEHTAPUM:

a) pa3BeIbIBaTEIIbHOE; ©) ONMUCATEIbHOE; B) AHAIUTUYECKOE; I') METOUYECKOE.
49. OauH U3 OCHOBHBIX BH/I0B COIMOJIOTHYECKOI0 MCCIEI0BAHUsA, B pe3yJbTaTe KOTOPOIro
npeanoJjaraercss  MoJiyueHHe  JIMIHPHYECKHX  CBeJleHHIH, Jal0IIHUX  LeJOCTHOe
npeacrabjieHne 00 H3y4aeMoOM SIBJICHUH:

a) pa3BepIBaTeIIbHOE;  0) OMHCATENIbHOE;

B) aHAJIMTUYECKOE; I') METOJUYECKOE.
50. OnyuH U3 OCHOBHBIX BHI0OB COIMOJIOTMYECKOI0 MCCJIeI0BAHNA, CTABAIINI CBOEiH 1eJIbI0
He TOJIbKO ONMCAHME 3JIeMEHTOB U3y4YaeMOoro siBJIeHHs, HO M BbIsSICHEHUe IIPUYHMH, KOTOpbIe
JIeKAT B €ro OCHOBe:

a) pa3BeIbIBaTENIbHOE;  0) OMUCATENBHOE,

B) QaHAJIUTUYECKOE; ') METOJIMYECKOE.
51. Ucnoab30BaHHe JAHHOTO MeTOAa MpeAnojaraer co3JlaHue OINpele/IeHHON CHTyaluu
MyTeM U3MeHEeHHUsI 00bIYHBIX YCI0BH GYHKIIMOHUPOBAHUSA U3Y4aeMOro 00beKTa:

a) UHTEpBBIO; 0) ONpoC; B) SIKCIIEPUMEHT; I') AaHKETUPOBAHUE.
52. B coorBeTcTBHH ¢ Ha3HAYeHHMeM IMPOrpamMMa COLHOJOTHYECKOr0 HCCIeJOBAHUS
BBINIOJIHACT TPH (PYHKIHMH (BBIACIUTH JHIIHEE):

a) METOJIOJIOTHYECKYI0;  0) METOJIUYECKYIO;

B) aHAJTUTHYECKYIO; ') OpraHU3aIMOHHYIO.
53. B omnpenejseHnH Hay4HBIX NpoOJeM, (POPMHPOBAHMH LEIH M 3a4a4 HCCICAOBAHMA
COCTOUT (pyHKIUA:

a) METOJIOJIOTHUECKYIO;  0) METOJIUYECKYIO;

B) aHAJTUTHYECKYIO; ') OPraHU3aIMOHHYIO.
54. lanHasa (yHKOHMSA NOKa3bIBaeT, KAK MCIOJb30BaThb MeETOAbI M CIOCOOBI cOopa M
aHaJM3a HHQOPMALMH, a TAK Ke NM03BoJIsieT pa3padoTaTh NPoUeAyPY UCCIeJOBAHMA:

a) METOJI0JI0IMYECKYIO; 0) METOINYECKYIO;

B) aHAJTUTHYECKYIO; T') OpraHU3aIMOHHYIO.
5S5. lannas pynknus odecneduBaer pa3padoTKy 4eTKOH CHCTEMbI pa3ie1eHUs TPyaa
MesKIy YWIEHAMH MCC/1e10BaTeIbCKOr0 KOJUIeKTHBA:

a) METOJI0JI0IMYECKYIO; 0) METOINYECKYIO;

B) aHAJTUTHYECKYIO; T') OPraHU3aIMOHHYIO.
56. D pexTHBHOCTH COLUOJOTHYECKOT0 UCCIeI0BAHNS 3ABUCUT OT:

a) CTeTeHH pa3pabOTaHHOCTH MPOTPAMMBI UCCIIEIOBAHMUSI;

0) ycunuit uccieaoBarens;

B) YPOBHSI OILIATHI;

T') OpraHu3anuu padoThI.

Kpurtepuu onieHKH TeCTOBBIX 3a1aHMIi:

O1eHKa «OTJIMYHOY» BHICTABIISIETCS] CTY/ICHTY, PAaBIIIBHO OTBeTHBIIEMY Ha 75%- 100%
0T OOIIEro YKCIIa BOPOCOB;

Or11eHKa «XOpOIII0» BBICTABIISIETCS CTY/ICHTY, MPAaBIIIBHO OTBETUBIIEMY Ha 65%-74% oT
00I11er0 YKciIa BOPOCOB;
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OrueHka «yI0BJIETBOPUTEIBHOY BBICTaBISAETCS CTYACHTY, IPABUIHLHO OTBETUBILIEMY Ha
50% -64% ot o011ero ynciaa BOIMPOCOB;

O1eHKa «HEeyI0BIETBOPUTEIBHOY BBICTABJISETCS CTYICHTY, IPABUILHO OTBETUBILIEMY
MeHee, yeM Ha 50% oT o0111ero 4riciia BOIPOCOB;

3aueT NpoBOAUTCS B yCTHOH Gopme u B popme TecTa.
Ha noaroroBky k oTBeTy JaeTcsi He MeHee luaca.
[To utoram 3aueTa BHICTABISETCS OJHA U3 OLEHOK: «3aYTCHO» UJIU «HE 3aYTCHO».

O1neHKH «3a4TeH0» 3aCTyKUBAET CTYJIEHT, 0OHAPYKUBIIHI BCECTOPOHHEE, CUCTEMaTHUECKOe U
rIyOOKoe 3HAaHHWE Y4eOHOTO W HOPMATHUBHOTO MaTepuana, YMEIOUIUH CBOOOJHO BBITIONHSTH
3aJaHusl, MPEAYCMOTPEHHBIE MPOTrPaMMOM, YCBOMBIIMI OCHOBHYIO M 3HAKOMBIH C
JOTIOTHUTEIILHOU JIUTepaTypoi, peKOMEHI0BaHHOU Kadempoi.

Taxoke OIIEHKa «3a4T€HO» BBICTABIISETCS CTyJEHTaM, OOHAPYKUBIIMM IIOJIHOE 3HAHHE YIeOHOTO
MaTepuaa, YCIEIIHO BBHITOJHSIONMM NPEAyCMOTPEHHBIE B MPOTpaMMe 3aJaHusl, YCBOMBIIUM
OCHOBHYIO JINTEPATypy, PEKOMEHIOBaHHYIO Kadeapol, TeMOHCTPUPYIOUIHE CUCTEMATHUECKUI
XapakTep 3HAHUHM 10 JUCIMIUIMHE M CIHOCOOHBIE K MX CaMOCTOSTEIBHOMY IONOJHEHUIO U
OOHOBJICHHIO B XOJI€ JaJIbHEHIeH yueOHO# paboThl U MPOopeCCHOHATHHOM IETETLHOCTH.

HaKOHeII, OHCHKOﬁ «GavYTCHO» OLCHUBAIOTCA OTBCTbBI CTYACHTOB, IIOKa3aBIIMX 3HAHHC
OCHOBHOTO y4eOHOro Marepuana B oObeMe, HEOOXOJMMOM ISl JajbHEWINeld yueObl U B
npeacrosmerd pabore 1o mOpodeccur, COPaBISIOMIMXCA C  BBINOJTHEHUEM  3aJlaHUM,
IPEIYCMOTPEHHBIX MPOrPAMMOM, HO JOMYCTHBIIUM IOTPEITHOCTH B OTBETE HA PK3aMEHE U TPHU
BBITIOJTHCHHUHU KOHTPOJIbHBIX 3aI[aHI/H>'I, HC HOCAIMUC IPHUHOUIIMAJIBHOIO XapakTepa, Korjga
YCTQHOBJICHO, 4YTO CTYACHT o0iagaer HeOOXOJUMBIMH 3HAHHMSAMHU Ui  OCICIYIOIIEro
yCTpaHEHUS YKa3aHHBIX MOTPEITHOCTEH 0] PYKOBOJICTBOM MPETIOaBATEIIS.

OlleHKa «He3a4YTeHO» BBICTABISETCA CTyJIE€HTaM, OOHApPYKUBIIMM TMpoOeTbl B 3HAHUSIX
OCHOBHOTO Y4eOHOTO Marepualia, JOMYCKAoIIMM MPHHIMIHUAIbHBIE OIIUOKU B BBITOJHEHUU
MPEIYCMOTPEHHBIX MPOTPaMMON 3alaHWi. Takoil ONEHKW 3acCiyKUBAIOT OTBETHI CTYJEHTOB,
HOCSIIIME HECUCTEMATU3UPOBAHHBIN, OTPBIBOYHBIN, IOBEPXHOCTHBIN XapakTep, KOrjaa CTYAEHT He
MMOHUMAET CYUIECTBA M3J1araéMbIX UM BOIIPOCOB, YTO CBUJETEIBCTBYET O TOM, YTO CTYACHT HE
MOJKET JAajbllle MPOJ0JKATh O0yYeHHE WM MPUCTYIAaTh K MPo(hecCHOHANBHON NeATeNbHOCTH
0€3 TOTMOTHUTEIBHBIX 3aHITHI MO COOTBETCTBYIOIICH NUCIUIUIUHE.

Bonpocs! k 3k3aMeny no aucuuninHe «MeToanka ucceiei0BaHUA U KBAJIUTOJIOT U
B COLMAJIBHOM padoTe»

1 KBanmumerpus kak Hayka. KBaJIMTOJIOTHS U KBATUMETPUS.

2. OOBeKT, peIMET U CTPYKTYpa KBAITUMETPHH.

3. KoHuenryanbHble MOJI0KEHUS U 3a/1a4l COBPEMEHHOW KBanmumeTpuu. [IpuHuunel
U 3aJ1a4d KBaJIUMETPUH.

4. Teopus 1 METO/IBI KBaJIUMETPUH.

5. KBanumeTpust B conmanbHOi padoTe.

6. Oco0eHHOCTH BO3HUKHOBEHHSI COLIMATbHON KBAIUMETPHUH.

7. CoOTHOIIEHHE COMATBHON KBAIMMETPHUH U TPATULIMOHHBIX U3MEPEHHI B HAyKax
00 oOuiecTBe.

8. OCHOBHBIE IPU3HAKU COLMATIBHON KBAIMMETPUHN KAK HAYKH.

9. ConmanbHasgs KBaIMMETpUS Kak  METOJOJIOrMuYeckas 0a3a  COLMAIBHOTO

MPOEKTUPOBAHUS U JOJTOCPOYHBIX COLMATBHO-3KOHOMHUYECKUX M COIHAbHO-3KOJOTHYECKHX
pOTrpaMM Pa3BUTHS.
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10. HMHcTuTynMoHaIA3a1uUsl COLUAIBHON KBaTUMETPUU B BUJE CUCTEMBI COLIUAIIBHOTO
KBaJIM-METPUYECKOIO MOHUTOPHUHTA.

11. OLieHKa KayecTBa: UCXO/IHbIC TTOHATHUS U TEPMUHBI.

12. Mertoposorus onpeneseHus U OLlEHUBAaHHsI KauecTB.

13. Kareropus connanbsHoe kauecTBo. KauecTBo uenoBeka.

14, KadecTBo U3HH B €T0 CTPYKTYpA.

15. KauecTBo nmpoaykiuu. AIropuT™ OLIEHKH Ka4ecTBa MPOIyKIUH.

16. MeTobl OLIEHKH YPOBHSI KaUueCTBa IPOAYKIUH.

17. Teopuu kauecTBa B COBPEMEHHOW HayKe.

18. [TpuHIMIBI OLIECHUBAHUS U [TOKA3aTeNN KauecTBa.

19. Teopust kauecTBa )KU3HU, PU3NUECKOTO, ICUXUIECKOTO U COLUAIBLHOTO 3JOPOBBSI.

20. KagecTBO 00miecTBa M €ro KpuTepuu: cucTeMa IOoKa3aTeleld KayecTBa KHU3HH;
KadyecTBa 00pa30BaHMsI;, KauyecTBa HACEICHUS; Ka4yeCTBA )KU3HEHHBIX CUII U T.I.

21. KagecTBo counanbHbIX yciayr. @akTopbl, ONpeAesstoue Ka4eCTBO COLUAIBHBIX
YCIIYT.

22. MeHeDKMEHT KauecTBa COLMAIbHBIX YCIIYT.

23. OCHOBHBIE KOHIICTIIIUH COLIMATBHOTO 00eCIeueHMsI.

24, Mozenu conuanbHOro odecrnedyeHus, yupaBieHus KaueCTBOM U CTaHIapTU3aLUH
COLMAIIBHBIX YCITYT.

25. KBanumeTrpus u OCHOBHBIE [TOKa3aTeIN KaueCTBa COLUAIBHBIX YCIIYT.

26. Kputepun o1ieHKM KauecTBa COLUAIbHBIX YCIYT

217. KoHuenuss KOMIUIEKCHOTO YHpPaBICHHUS KaueCTBOM COLMAJIBHBIX  YCIYT.
KoHTpomnb KauecTBa COMANBHBIX YCIIYT.

28. TeopeTuko-MeToJ0J0rMYeCKe  OCHOBBI U [pUKIaJHble  NIPOOJIEMBI
CTaHJApTH3AIHH.

29. [Tonstue crannapruzanuu. [lokazaTenu craHiapTU3aluy U yHU(DUKALUH.

30. OCHOBHBIE CHCTEMBI CTaHIAPTOB.

31. [Tpobnema obecrieyeHUss CUCTEMHOCTH B JICSITEILHOCTH 10 CTaHIapPTU3ALIUH.

32. CranmapTuzaius COIMAIBHBIX YCIYT: TTOHSTHE, TIENTH.

33. Ceprudukanus conuanbHbIX YCIyT.

34. [TpuHIMIB cepTH(UKAINY U CTAaHTAPTU3AIINH COIUATBHBIX YCIIYT.

35. Cucrema kadecTBa conuanbHbIx ycayr B ctanaapre MCO 9000:2000.

36. ['ocymapcTBeHHBIE CTaHIAPTHI COITUAIBHOTO OOCITY)KHBAHHSI.

37. JleiicTByrone TOCYAapCTBEHHbIE CTaHAApThl B  OOJIACTH  COLIMAIBLHOIO
00CITy>)KMBaHUS.

38. HopmatuBHas 6a3a craHaapTH3allid U CEpTHU(PHMKAIMU COLMAIBHBIX YCIYT.
OO6s3aTenbHas U JOOPOBOJIbHAS cepTUDUKAITHSL.

39. [Topsimok cTangapTH3alMU U CEPTU(DUKALINY COLIMATIBHBIX YCIYT.

40. OpraHnu3anoOHHO-METOIUYECKHE  JOKYMEHTHI 10  CTaHAapTU3aluu |
CepTU(UKAIMU COLUATBHBIX YCIYT

41. Cucrema kadecTBa yupexnaeHus. JlokymMeHTanbHOE OGOPMIICHHE CHUCTEMBI
Ka4yecTBa.

42. Opraau3anus padoThI IO BHEAPSHUIO CUCTEMBI KA4eCTBA B YUPEKICHHH.

43. Onenka 3¢ (HeKTUBHOCTH YUPEKICHUN COLMAIbHON 3aIUThl HACETICHHUS.

44, [Tonsitne «3¢h(HEKTUBHOCTH COIMATBLHON PAOOTB» B acCHEKTe YIMPaBICHYECKOM
NeSITeTbHOCTH.

45. Kputepun u nokazarenu 3(eKTHBHOCTH COLUAIBHOMN paOOTHI.

46. Metoap! o1ieHKH 3()(HEKTUBHOCTH YUPEKICHUN COLMAIBHON 3aIlIUThI HACEJIEHUS.

47. Buapl KOHTpOJIS B colManbHOM paboTe.

48. MeToab! OLIEHKH NepCcoHajia COIMAIbHBIX CIIYXKO.

49, MeTo/bl OIIeHKH KayecTBa AEATEIbHOCTH PA0OOTHHKOB COIMANBHBIX CITYXO.

50. [{uK yny4IIeHus: KauecTBa COLMAIbHBIX YCIYT.
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ol. [TpruMeHeHnEe METOIOB YIPABJICHUSI KAUe€CTBOM JIJIsl MOBBIIEHUS 3()(HEKTUBHOCTH
JESITEbHOCTH COLMAIBHON CITYKOBI

TecTt Mo AucHUMJINHE

1. OTpaciib HayKkH, H3y4alIIas U PeaM3yI0LIasi MeTO/Ibl KOJUYeCTBEHHOH OlleHKH
Ka4yecTBA NPOAYKIIUH, HA3bIBAETCH. ..

a) COLIMaJIbHON METPOJIOTHEH,

0) KBaJTUMETPHEH,

B) COLMAJIbHON MHKEHEPUEH,

I') CTaHAapTU3auei.

2. Mertoa KBaJIMMeTpPHHU, Oa3upylolUiicss Ha Mpoueaype AaHAJIW3a MHEHHUS O
NPOAYKTEe WJI YycJyre rpynibl CHeNHAJNCTOB, MPeANOJIATAININA MCIOJIb30BaHUE IIKAJI
(ypoBHeii, IOPAIKA UM OTHOLICHUI), HA3bIBAETCA ...

a) CTaTUCTHYECKUH,

0) SKCTIepPTHBIH,

B) COLIMOJIOTUYECKUH,

') OPraHOJIENTHYCCKUH.

3. Bux kBajumMeTpuM, OCHOBAHHBLIi HAa W3MEpPEHHH M OLEHHBAHHUM KadyecTBa
00BbEeKTOB M NPOLECCOB BO BpeMeHH (OLleHKH THHAMUKH), Ha3bIBAETCH. ..

a) BEpOSITHOCTHO-CTaTUCTHYECKAs,

0) oKcriepTHas,

B) TAKCOHOMUYECKas,

I') HHIEKCHAs.

4. Yo Takoe KBAJIUMETPHUsi?

a) OTpacib HayKM, M3yyarollas M peaju3yrollas METOJbl KOJWYECTBEHHON OLIEHKH
KayecTBa MPOJIYKIIUU WU YCIyTH

0) oTpacnp HAyKH, H3ydYalollas M peM3yIOlias METOJIbl H3MEPEHHS KadecTBa
MPOIYKINH UITU YCITYTH

B) 00JacTh HayKH, 3aHUMAIONIAsci pa3pabOTKOW HAay4YHBIX OCHOB U METOJIOB
o0ecrieyeHns U yIpaBiIeHHUs KadeCTBOM

I') UCCJIEJOBaHME MPHUPOJbI KAaueCcTBa, M3y4YE€HHUE SKOHOMHYECKHX, COLUAIMCTUYECKHX,
MH(POPMALIMOHHBIX acleKTOB KauecTBa MPOAYKIUH Ha 3Tanax ee CO3AaHusl U MPUMEHEHHS.

5. B CTPYKTYpY KBaJIMMETPHHU BXOIST:

a) cepTUUKaIL

0) Teopus KauecTBa

B) TEOpUs YIPaBICHUs Ka4eCTBOM

') METPOJIOT S

1) HET MPaBUIILHOTO OTBETA

6. IlonsATusi KBaJuUMeTPuM (ee KOHUENTYAJbHBIH anmapar); aKCHOMATHKA H
NPUHLIMIBI; TEOPUsI CPABHEHUS! M JIOTHKHM OLICHHBAHHS; TeOpHs KBAJIMMETPHYECKHUX
IIKAJ; TEeOpPUsl CBEPTHIBAHMSA OLIEHOK, IoKa3aTejeil W CBOWCTB, BKJYasg TEOPHIO
BECOMOCTH, TEOPHI0 KBATUMETPHYECCKHX CPEeJHHMX, TEOPHUIO NMPOO/IeMbl He3aBUCHMOCTH
T.Il. PACCMATPHUBAET 3TA COCTABJAIONIAA (TeOpHsi) KBAJTMMETPHUU:

a) o0111ast KBaJIMMETPUS

0) criennaibHBIC KBATMMETPUN

B) MPEIMETHBIE KBAIUMETPUUOM

7. KBanuMeTpusi Kak HayKa UMeeT cJIeAyIolue CTATYChI:

a) PKOHOMHYECKHI1

0) TEXHUKO — SKOHOMHYECKHI

B) TEXHUYECKUU

r) oOLIeHayYHBIN

1) BCE MEPEUNCIICHHBIE
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8. KBanumeTpusi Kak Hayka o00beIWHsIeT KOJHYECTBEHHbIe METOAbI OIEeHKH
KavecTBa, HCMOJIb3yeMble I 000CHOBAHWS PelleHHid M0 yNpaBJIeHHI0 Ka4ecTBOM H O
CMEXKHBIM € HHM BONpPOCaM YIpPaBJIeHYECKOii JesTeabHOcTH. (OHa BKJIOYaeT
B3aMMOCBSI3AHHYI0 CHCTEMY TEOPHUH:

a) 00IIYI0 KBAJTMMETPHIO,

0) crienMaIbHbIC KBATMMETPUN

B) IPEIMETHBIC KBATUMETPHH,

T') BCE YKa3aHHbIC
Kpumepuu oyenusanua mecma:

«3» - 3a 50-70% npaBUIILHO BBIMOJHEHHBIX 3aJaHUM,
«4» - 3a 70-85% npaBUIILHO BBIMOJHEHHBIX 3a1aHHH,
«5» - 3a MpaBWJIbHOE BHITIOTHEHHE Oosee 85% 3a1aHuid.

HpaBnna BbICTABJICHHA OLICHKHN HA 3K3aMcCEHeE.

B sKk3ameHanoHHble OMIIET BKJIIOYAETCS J[BA TEOPETHYECKUX Bompoca. Ha moarotosky k
OTBETY JlaeTcs He MeHee lyaca.

[To uroramM ycTHOW 4YacTH O5K3aM€Ha BBICTABISIETCS OJHA M3 OLCHOK: «OTIHYHO,
«XOPOIIOY», «YIOBIECTBOPUTEILHOY» UM «HEYIOBICTBOPUTEIHLHOY.

Onenka «OTJMYHO» BBICTABIISECTCS CTYAEHTY, KOTOPBIA JEMOHCTPUPYET IIyOOKOe U
IIOJIHOE BJAJCHUE COJEpKAHUEM MaTepuajga M IOHITHHWHBIM allaparoM JIHUCLUIUIMHBIL;
OCYIIIECTBIISIET MEKIIPEIIMETHBIE CBSI3H; YMEET CBA3BIBATH TEOPHUIO C MPAKTUKOM. CTyIneHT naet
pasBepHyTble, IMOJHbIE M YETKHE OTBETHl Ha BONPOCHl HK3aMEHAIlMOHHOro Owiera u
JIONIOJIHUTEIBHBIE BOIPOCHI, COOJIIOJAECT JIOTMYECKYIO IOCIIEAO0BATEILHOCTh NPU H3JI0KEHUU
MarepHaia. [ paMOTHO UCTIONB3yeT TEPMUHOJIOTHIO B paMKaX y4eOHOM JUCIUIUIMHBL.

Ouenka «Xopouio» BBICTaBISAETCS CTYAEHTY, OTBET KOTOPOrO Ha JK3aMEHE B LEJIOM
COOTBETCTBYIOT YKa3aHHBIM BbIIIE€ KPUTEPHUSIM, HO OTIMYAETCS MEHbIIEH OOCTOSATENBHOCTHIO,
1yOMHOM, 00OCHOBAHHOCTBIO U TMOJHOTOH. B OoTBeTe MMEIOT MECTO OTIeNbHBbIE HETOUYHOCTU
(HecyllecTBEHHbIE  OIMIMOKHM), KOTOpble  HCIPABIAIOTCA  CaMUM  CTYJEHTOM  IOCie
JIOTIOTHUTENBHBIX U (WJIM) YTOUHSIOIIMX BOIIPOCOB 3K3aMEHATOPa.

Onenka «Y10BJEeTBOPHTEIbHO» BBICTABISETCS CTYAEHTY, KOTOPBIM 1a€T HEXOCTATOYHO
MOJIHBIE W MOCJIEJOBATEIbHBIE OTBETHl HA BOMPOCHl 3K3aMEHAllMOHHOro Owiera U
JIOTIOJIHUTEIBbHBIE BOIPOCHI, HO IIPU 3TOM JIEMOHCTPUPYET YMEHUE BBIJCIUTH CYLIECTBEHHbBIEC U
HECYILIECTBEHHBIE PU3HAKN U YCTAHOBUTHh IPUYUHHO-CIEACTBEHHBIE CBA3U. [Ipu aprymenTanuum
OTBETa CTYACHT HE OOOCHOBBIBAET CBOM CYXkJeHUs. Ha 4YacTb JONOJIHUTENBHBIX BOIPOCOB
CTYJICHT 3aTPYAHSAETCS AaTh OTBET WIN JAET HEBEPHBIE OTBETHI.

Onenka «HeynoB/1eTBOPHUTEIBHO» BBICTABISETCS CTYAEHTY, KOTOPBII 1€MOHCTPUPYET
pa3po3HEHHbIE, OECCUCTEMHBIE 3HAHMS; OECIOPSIOYHO U HEYBEPEHHO M3JIaraeT MaTepuall; He
yYMEET BBIACIATH TJIABHOE U BTOPOCTEIIEHHOE, HE YMEET COEAUHATHh TEOPETUUECKUE TTOJIOKEHUS C
MPAKTUKOM, HE YCTaHaBIMBAaET MEXIIPEIMETHBIE CBS3M; JOMYCKaeT TrpyOble OLIMOKH IpH
ONpEACIECHUN CYIIIHOCTH PACKpPBIBAEMBIX IOHSTHUN, SIBICHWH, BCIEICTBUE HEINOHUMAaHHUS HX
CYIIECTBEHHBIX W HECYLIECTBEHHBIX NPHU3HAKOB M CBS3€H; JAET HEMOJHBIE OTBETHI, JOTHKA U
MIOCJIEI0BATENBHOCTD H3JIOKEHUSI KOTOPBIX HMEIOT CYIIECTBEHHbIE M MPHUHLIUIHUAIBHBIE
HapyIlEHNs, B OTBETAX OTCYTCTBYIOT BBIBOJBI. JlOMOJHUTENBHBIE M YTOUHSIOLIME BOIPOCHI
DK3aMEHaToOpa HEe MPUBOIAT K KOPPEKLHMH OTBETOB CTyAcHTa. Ha OCHOBHYIO 4acTh
JIOTIOJTHUTEIIBHBIX BOIIPOCOB CTYACHT 3aTPYAHSAETCSA JaTh OTBET WM JTa€T HEBEPHBIE OTBETHI.

Onenka «HeynoBiIeTBOPUTENbHO» BBICTABISETCS TaKKe CTYINCHTY, KOTOPBIM B3I
9K3aMEHAIIMOHHBIM OMJIET, HO OTBEYATh OTKA3aJICS.
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DK3aMeH MpoBoauTcs B popme ycTHOM popme u popme Tecta. CTYACHT OTBEYAET Ha /IBa
BOIIpOCa B CIIy4ailHO BBIOpaHHOM OumieTe W mpoxoauT TecT no auciummHe B DYK B LMS
Moodle. Onenka ckiiafpIBacTCs Kak CpeHee apupMeTH4eckoe U3 pe3ynbTaToB TeCTa U YCTHOTO
OTBETA.

IIpunosxxenne Ne 2 k paGoueii nporpaMmme 1M CUMIIIMHBI
«MeToauka ucc/IeJ0BAHUSA U KBAJHUTOJIOTUS B COIMAIBHOI padoTe)

MeToauuecKkue YKazaHnus 1Jisl CTYACHTOB I10 OCBOCHUIO JUCHHUIIJIMHBI

OcHoBHOI (GOpMOH H3NOXKEHUs y4eOHOro marepuaiga MO TUCHMIUIMHE «MeToauka
UCCIICIOBAaHUST W KBAIMTOJIOTUS B COLMAJIbHOM paboTe» ABIAIOTCS JIEKIUHU. Y CIEUIHOe
OBJIaJICHUE TUCUUIUIMHON NpEeANnosaraeT BbIIIOJIHEHUE PsJla PEKOMEH A,

1. Cnenyer BHMMATENIBHO W3YYUTh MaTepUallbl, XapaKTepusyroliue Kypc «Meronuka
UCCIICIOBAaHMS ¥ KBAJIUTOJIOTHS B COIIMAIBLHON paboTe» M Ompeessione IeJeByI0 yCTaHOBKY.
OTO MOMOXKET YETKO MPEICTABUTH KPYT U3y4aeMbIX MIPOOJIEM U IITyOHMHY MX MOCTHKEHHSL.

2. HeobxomuMo 3HaTh MOAOOPKY JIMTEPATYpPbl, AOCTATOYHYIO M HEOOXOIMMYIO JJIsi
U3ydeHus npeanaraeMoro kypca. IIpu 3tom ciexyer umMeTbh B BHJy, YTO HY)XKHa JHMTEparypa
Pa3IUYHbIX BUJIOB:

a) yueOHUKHU, yuyeOHbIE U YIeOHO-METOAUYECKUE TTOCOOUS.

0) moHorpadun, COOpHUKM HAYYHBIX CTATEH, MyOIMKAIWi B TYMaHUTapHBIX JKypHaJlaX,
NPEICTaBIIOIIME AMIUPUUECKUN MaTepual, a TakKe MHOrooOpas3Hble AacCHeKThl aHalln3a
COBPEMEHHOT'0 pa3BUTHsI OOIIECTBA;

B) CIpaBOYHAs JUTEpATypa — SHIMKIONEIUN, SJKOHOMUYECKHE CIIOBAPH, PACKPBIBAIOIINE
KaTerOpHaIbHO-IIOHATUIHBIN anmapar.

I) AaHAIUTUYECKHEe  MaTepHuajbl, IPEJICTaBICHHbIE  BEAYUIMMHU  HKCIEPTHBHIMU
OpraHu3alusIMu

3. H3syuas nutepaTypy, CIEAyeT YSICHUTb OCHOBHOE COJEpXKaHHWE TOW WM HHOH
COLIMAJILHON MPOOJIEMBI, IPUYMHBI €€ BOSHUKHOBEHHUS U TIOCIEACTBUS JIsl 0OIIECTBA.

B mnpouecce oOyueHust TpeOyemblii yueOHBIM MaTepuan CTYJEHTbl  IOJIy4alOT Ha
JEKUUSAX TIO0 YCTAaHOBJIECHHOMY pEIJIAMEHTY, a TakKXe IpU CaMOCTOSITEJIbHOM HW3Y4YE€HUU
npeyiaraéMoi UM JIUTepaTyphbl 10 JaHHOH TUCIMITIMHE

st camocTosiTeNnbHOTO TIoAOOpa JauTeparypsl B OuOmmuoreke Spl'Y pexkomenmyercs
UCIIOJIb30BaTh!

1. duunblii xaouner (http://lib.uniyar.ac.ru/opac/bk login.php) maer BO3MOXHOCTB
NOJy4YeHHUs on-line 10CcTyna K CIUCKY BBIJAHHOM B aBTOMAaTU3UPOBAHHOM PEKUME JIUTEPATYPHI,
IPOCMOTpPA ¥ KOTIMPOBAHMSI SJIEKTPOHHBIX BEPCUN U3JITaHUI COTPYAHUKOB YHUBEpcUTeTa (yuel. U
METO. 0CcOoOusl, TEKCThI JIeKUui U T.1.) s paboTel B «JInuHOM KabuHeTe» HeoOXOAUMO 3aiiTh
Ha caiiT Hayunoit 6ubnuorexu Spl'Y c moboii Touku, umeronieil joctyn B Internet, B MyHKT
MEHIO «OJIEKTPOHHBI KaTajor», MpOHTH NpOLEAypy aBTOpU3ALMHU, BBIOpPaB BKIAJIKY
«ABTOpU3ALMA», U 3aNIOJHUTH MPEACTABIEHHBIE M0JI1 HH(OPMALIUU.

2. JjeKTpoHHasi OM0IHOTeKa y4eOHbIX MaTepuaJioB Spl'y
(http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php) comepxur 6Gonee 2500 MONHBIX TEKCTOB
y4eOHbIX W y4eOHO-METOJUYECKUX MAaTEpUAOB IO OCHOBHBIM H3yYaeMbIM JUCIUILIMHAM,
U3JIaHHBIX B YHUBepcHUTeTe. JlOCTyI B C€TH YHUBEPCUTETA, TMOO MO JIOTUHY/TIapOJIIO.

3. DnekTpoHHas KapToTeka « KHUTro00ecneyeHHOCThY
(http://www.lib.uniyar.ac.ru/opac/bk_bookreq_find.php) packpsiBact y4eOHbII (OHI HaydHOH
oubmuoreku  Spl'Y, mpenocraBisieT  OnepaTHUBHYO  HMH(OpMAIMIO O  COCTOSHUHU
KHUT000ECTIeYeHHOCTH TUCIUIUIMH OCHOBHOW UM JOMOJHUTEIBHON JUTEpaTypoH, a TaKkxKe IUKIa
JUCLUIUIMH M CHEeNMaIbHOCTEH. DIIeKTpoHHas KapToTeka «KHUTrooOecrneyeHHOCTh» JOCTYITHA B
CeTH yHUBepcuTeTa 1 uepe3 JInuHbiil KaOuHeT.
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3ananus Ui CaMOCTOSTEIBHOTO PelIeHUsT (POPMYIHUPYIOTCS Ha JIEKIUSAX U MPAKTUIECCKIX
3aHATUAX. B kadecTBe 3amaHuil Al CaMOCTOSITENIbHOM paboOThl JOMa CTyJIEHTaM IMpeaiararoTcst
3a/1a4¥, aHAJIOTUYHBIC Pa300paHHBIM Ha JCKIUSIX U MPAKTHYCCKUX 3aHATUSAX WM HEMHOTO Ooliee
CJIOHBIE, KOTOPBIE ABIIAIOTCS Pe3ylIbTaToM 00bEAMHEHNUS HECKOIbKUX 0a30BbIX 3a1ad. [1onHbIit
CIIUCOK 3aJJaHU# JJI1 CaMOCTOSATEIHHOU paObOThI IO TeMaM (pa3jenaM) AUCIUTLINHBI IPUBEACH B
OVK B LMS Moodle «Metoauka HCCIIeIOBaHUM W KBaJUTOJIOTHS B COITMAIBHOW paboTey.
Bomnpocsl, Bo3HUKaIOIME B MpOLECCe WK 10 UTOraM PEIICHHs 3TUX 3a]lad, MOXKHO 3ajaTh Ha
KOHCynbTanusax win B popyme (uate) B YK B LMS Moodle.

B koHue cemecTpa CTYIEHTBl CHAIOT DJK3aMEH. OK3aMeH [MPUHUMAETCS 110
9K3aMEHAIIMOHHBIM OuWjeTaM, KaXJblil U3 KOTOPBIX BKIIOYaeT B ceOs JBa TEOPETHUECKHX
Borpoca. Ha camocTosITeNIbHYI0O TOJATOTOBKY K 3K3aMEHY BbIIeNsieTcs 3  JHS, B 3TO BpEMs
MPEelyCMOTPEHA U IPYIOBasi KOHCYIbTAIIUS.
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