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1. Iles11 0CBOeHUA JMCLUIIIMHBL.
Llenbto OCBOEHHSI AWCLMIUIMHBI «MapKeTUHI» sIB/sieTCsl (POPMHpPOBaHWE Yy CTYJEHTOB MapkKe-
TUHTOBOTO MBIIIJIEHUs], TJIaBHBIM CMBICJIO00pa3yIOMIM 3/IEMEHTOM KOTOPOTO SIB/ISIETCS] OpHeH-
Tall¥sl Ha PIHOUHYI0 CUTYALUIO U MOTpeOuTessi B yCI0BUSX LU(poBU3aLy OM3Heca; 03HaKOM -
JIeHWe C COJepKaHWeM MapKeTHMHIOBOW KOHLIeNMY YIpaB/eHusl OpraHu3aljiel; pasBUTHe
CrocoOHOCTel aHa/M3a MPaKTUUeCKHUX CUTYaL[Ui U IPUHSTHS pellieHni B 00/1aCT MapKeTHHTa.
2. MecTo JUCIUILUIHHBI B CTPYKTYype 00pa3oBaTe/IbHOM MPOrpaMMbl.
OucuuruiiHa «MapKeTUHI» OTHOCUTCS K o0si3aTenbHOM uactd Bioka 1. [laHHasi JUCLIMIUIMHA
OCHOBAaHa Ha 3HaHUfX, MOJIyYeHHbIX NIPU U3yUeHUU JUCLIUIIUH « OCHOBBI MeHe)KMeHTa», «Teo-
pUsi OpraHu3alun», «DKOHOMUYecKast TeOpUsi» U CIY>KUT MeTo/[o/ioruueckoi 6a3oit fijisi ocBoe-
HUs JUcLUIUIMHBL «IIpaktukym 1C:ERP».
3. Ilnanupyembie pe3y/ibTaThl 00yueHMs MO JUCLHMIUIAHE, COOTHECEHHbIe C IUIAHUPY-
eMbIMH pe3y/IbTaTaMH 0CBOEHHsI 00pa30BaTe/IbHON MPOrpaMMbl

[Tpouecc u3yueHusi AUCLMIUIMHBI HampaB/ieH Ha (OPMHUPOBaHMUE CJIeAYHOLMX KOMIIe-
TeHIMH B cootBeTcTBUU ¢ @T'OC BO, OOIT BO 1 npuobpeTeHus CleqyoUUuX 3HaHUH, YMeHUH,
HaBbIKOB U (WU/IM) OMbITA [|eATeIbHOCTH:

dDopMmupyemas Komiie-
TeHI[Us
(ko1 ¥ hopMy/THPOBKA)

Nupukarop gocrrxe-
HUA KOMIIeTeHIIUN
(ko1 u hopmy/THPOB-
Ka)

Ilepeuennb
I/IAHHPYeMBbIX Pe3y/IbTaTOB 00yueHust

O6menpodeccuoHaIbHbIE KOMIIETEHIIHA

OIIK-4

CriocobeH BbIBIATH U
OLIeHMBATh HOBBIE
PBIHOUHBIE  BO3MOJKHO-
CTH, pa3pabaThIiBaTh
OM3HeC-T/IaHbl  CO3JJaHUsT
U pasBUTHA  HOBBIX
HarpaB/IeHUH JeATebHO-
CTH W OpraHy3arivii

OIIK-4.-1. BrisgBiser u
OL[€eHMBAET BO3MOXKHO-
CTH pa3BUTHS OpraHH3a-
1507 u TIpe/Irpu-
HUMAaTeIbCKUX  CTPYK-
Typ c y4yeToM
MMETOIINXCSI PeCYPCOB U
KOMITeTeHIIUH.

3HaTh
- MapKeTUHIoBble (PYHKI[UU U TTPOL[eCCHI;
- CcoBpeMeHHble MeTO/ibl TIOMCKa U aHa/TH3a
rHbopMaIu
Ymerns
- AHAIM3UPOBAaTh KOHKYPEHTHYIO Cpe/ly pa3/ifu-
HBIMU MeTOJjaMU;
- OpraHU30BbIBaTh MPOBeJieHNe MapKeTUHIOBBIX
HcceI0BaHuM
Bnagerb HaBbIKaMU
- aHa/M3a Mpo0JIeM YTIpaB/IeHUSI COBPEMEHHBIMU
OpraHu3salusMu

OIIK-4.4. BeisasieT U
OLIeHUBAeT HOBBbIE
DbIHOUHBIE  BO3MOXKHO-
CTH, pa3pabaTbiBaer
Ov3Hec-TIaHBl  CO37a-
HUSl M PasBUTUSI HOBBIX
HarpaB/ieHUM [iesiTeslb-
HOCTH Y OpraHu3alui

3HaTh
- MeTo/Ibl TeHepUPOBaHUA OU3HeC-uaeil
Ymetsb
- MMPOBO/MTL OEHUMapKUHT B LIU(POBOH cpezie
Bnaaerh HaBBIKaMH
- (hopMHUpOBaHUA JIOSTIBHOCTH MOTpebuTeNell Ha
OCHOBe 3HaHUsI Mojiesiel UX TOBe/IeHus

4. O6beM, CTPYKTYpPa H CO/iep)KaHue JUCIHUILIHHBI

OO011jas1 TPYA0€MKOCTh AUCLIMTUIMHBI COCTaB/IsieT 5 3aueTHBIX eAnHuULl, 180 aka/|. uacos.




Ounas ¢opma

Bu/ibl yueOHBIX 3aHATHA,
BKJ/I0UYasl CAMOCTOATE/IbHYH0 pa-
60Ty CTY/|eHTOB, @opMEI TeKyIIero
H UX TPYA0EMKOCTh KOHTPOJIA1 yCIIeBaeMOCTH
a (B aKajileMHUYeCKHX Yacax) .
No Tembl (pa3aenbl) lg KoHTakTHas pabora . dopMa NpoMeKyTOYHOU
JUCLHMILIAHBI, s = arrecTanuu
n/n 3 w ] s | . B 5
HX CO/iep)XaHue 0 S = 5|55 E (1o cemecTpam)
Sle| 5| E|zgEs
gl E| E| 8|8 é © % ®opmbl 0 u [IOT
z c% § c:)’ é s § (npu Ha/IMUMK)
Bl E| 8 |s%8
1 |CopeprkaHue, NPUHLMIIBI U 4 6 4
(GYHKLMM MapKeTHHra
MapKeTUHrOBbIe UCCTeioBaHust| 4 6 8 2 10 |Keiic
ToBapHast NOIMTHKA 4 6 8 Kelic
LleHOBast OMMTHKA 4 6 6 3 |Keic
5 |CoObIToBasi MOUTHUKA 4 6 8 5 3 |Keiic
TTommTrKa NpoABMKEHUS 4 6 6 3 |TIpakTuueckas pabora
10 14 |Kypcosas pabota
2 0,5 | 33,5 |3K3amMeH
UTOoro 36 | 36 19 | 0,5 | 88,5 180 uacoB

Cojepxanue pas/esi0B JUCLUIUINHDI:
Co/iep>xaHue, NpUHOUNGI U (yHKIIUA MapKeTHHIra
1.1. Ilenu v BuAbI MapkeTuHra. Digital —MapkeTUHr
1.2. MapkeTrHroBoe riaHvpoBasue. LludpoBu3anys niaHUpoBaHUs.
1.3. Komruiekc MapkeTUHra.
1.4. ITo3urMoHrpoBaHue
1.5. DBOIOLMS MAPKETHHIOBBIX KOHLIELIUNA
MapkeTHHroBbIe HCCIeJ0BAHUA
2.1. MapkeTuHroBas “HGopMaLys
2.2. CopeprkaHye 1 3Talbl MapKeTUHIOBOI'O UCC/Ie[j0OBaHUS
2.3. MeTopp! c6opa nepBUYHOM MH(OPMALN
2.4. HatipaB/ieHUs1 U3y4YeHUs PbIHKA
2.5. AHanuTrKa HHCTpyMeHTOB Digital —MapkeTuHr
ToBapHas Mo/IMTHKA
3.1. MapKeTHHroBOe TIOHMMaHHe ToBapa. ObpereHue 11(POBOI )KU3HH MTPOAYKTOM.
3.2. AccopTUMeHTHas MOJIUTUKA.
3.3. OreHKa KOHKYPEHTOCTIOCOOHOCTH TOBapa
3.4. Teopust oBesieHus TioTpebuTeisi. [ToTpebuTes B IUPPOBOM MPOCTPAHCTBE.
IleHoBas noiuTHUKa
4.1. CylHOCTb ¥ BU/BI LieHbI
4.2. lleHOBBIe CTpaTeruu npearnpusaTys
4.3. MeTobl pacueTa LieHbl
CObITOBas MOJIMTHKA
5.1. Kanane! pacnipeziesienusi. OHaiiH U o iaiiH KaHasibl IpoJax
5.2. OnToBas TOpro./is
5.3. Po3HuuHas TOprosiist



ITomTHKaA NPO/BH)XEHUS

6.1. UMK. [{udposoii criocob B3auMo/IeHCTBUS C KIIMEeHTaMHU.

6.2. BTL- ATL- cpeacTBa

6.3. Onpesenenue 3(pPeKTUBHOCTH

6.4. CaiiT U colriaibHbIe CeTH KaK KaHa/l KOMMYHHUKALUH C TIOTpeOuTesieM.

5. O6pa3oBare/ibHbIe TEXHOJIOTHH, B TOM YHC/Ie TEXHOJIOTHMHM 3/IEKTPOHHOr0 00ydeHHUs U
AUCTAaHLUOHHbIe O00pa3oBaTe/ibHbIe TEXHOJIOTHHM, HCIO/Ib3yeMble TPH OCYLeCTB/IEHHH
o0pa3oBaTe/ILHOT0 MPoLiecca Mo JUCIHUIUIHHE

B miporiecce 06yueHust UCMOIB3YIOTCS ClielyoIre 0Opa3oBaTe/ibHbIe TeEXHOJIOTHH:

JIeknuu. Coziep)kaHue JIeKLUY J0/PKHO 0XBaThIBaTh MO0 TeMy B 1jesioM, 00 ee jioruye-
CKHU 3aBepIleHHYI uacTb. [lociefoBaTeIbHOCTh U3/I0XKEeHHUs JIEKLIMOHHOTO0 MaTepuarna Jo/DKHA
110 BO3MO>KHOCTH yUUTHIBaTh €ro BOCTPeOOBAHHOCTh B Tapaslie/lbHO BBITIO/HSIEMbIX 3a/JaHUSIX.
OpHOBpeMeHHO [i/is TyYIllero BOCIPUSITUS JIEKIMOHHOTO MaTepuasia UCI0Jib3yeTCsl BU3yalbHbIN
MaTepyan B Buje Tipe3eHTauuid PowerPoint. DTo mo3BosseT OZHOBPEMEHHO 3a/leliCTBOBATh
HECKOJIbKO KaHAajIOB BOCIIPUSITUS M 3a CYeT TOCTOSTHHOTO TepeK/I0ueHus KaHasoB, JOCTHUYb
Gosbliiell KOHLIEHTpaLMK BHUMaHUs. [Ipe3eHTal[uM COTMPOBOXK/EHbI TIpUMepaMu M3 TPaKTHKH,
YTO CIIOCOOCTBYET JTydllieMy 3allOMUHAHHIO MaTepHasa.

CTpyKTypHOe U3/I0)KeHre JIeKLUK [JOJDKHO CTIoCOOCTBOBATh TOSIBJIEHUIO U TIOCTOSTHHOMY
No/iiep)KaHui0 MHTepeca K M3y4yaeMol TeMe, UTO JOCTWUraeTCs 3a CUeT MpHBeJeHUsT J0CTaTou-
HOTO KOJIMYeCTBa IIPUMEPOB M3 MPaKTHUKH, KaK TIOJ0)KUTE/NbHbIX, TaK U OTPHULIATeTbHbIX.
[ToHrMaHWe TIOCTeCTBUN TIPUHATHIX paHee pelleHu B 00/1aCT MapKeTWHTa TepPUTOPHM Ha
KOHKDeTHOM TpUMepe Be/leT K MOsIBJIeHHI0 MOTUBALIMU Ha TI0JyyeHre 3HaHUi U3 3Tol ob/acTu.
[To 3TUM TIpUUMHAM JIOTHKA W3/I0’KEHWS] MaTephasa [O/DKHA OBbITh IMOCTPOEHa OT TPUMEPOB K
TEOpUH, a He Ha060pOT. BO3MOKHO MCIOB30BaHKE OJHOTO TpHUMepa M0 BCell TeMe M3ydeHwus,
WM HEeCKOJIbKUX, HO B 3TOM CJIydae C/TyIIaTe/d Yalle 3allOMUHAI0T u301paTeibHO, B 3aBUCHMO -
CTU OT HeCTaHJApTHOCTH TPUBEJEHHOrO Cjyyas, UTO MOXXeT OTPHLIATeJbHO CKas3aThbCs Ha
KOMIIJIEKCHOM TTOHUMaHUW MapKeTUHTOBbIX MHCTPYMEHTOB.

711 KOHTPOJIsi IOHUMaHUsT MaTepHasia U UCIO/b3yeMbIX MeTOJI0B He0OX0JUMO B TIpoLiec-
ce JIEKUUW TIOJJIEP>KUBaTh OOpaTHYIO CBSI3b C ayJUTOpHeH, TIOCTPOEHHYIO pPa3/InUHbIMU
criocobamu, Kak B BapvaHTe TpUBe/ieHNsi COOCTBEHHBIX TIPUMEPOB CJIyIIaTe/sIMU, UTO T03BOJIsIeT
OTC/IeIUTh ypPOBEHb TMOHUMAaHUsS OT/eE/bHbIX TeOpeTUUeCKWX BOIMPOCOB, TAK U B BapuaHTe
BOTPOC-OTBETHOT'O X0/la TI0 OCHOBHBIM (BaXKHBIM) CTPYKTYPHBIM 0GJI0KaM TeMBbl.

IIpakTHuecKue 3aHATHA BK/IIOYAIOT /IBa THTIA paboT:

e HNupuBupyanbHas
e ['pynmoBas

NupuBuyanbHasa paboTra CTPOUTCS pa3/IMUHbIMU CrIOCO0aMH, KakK TPaJULIMOHHBIMU, B
BHUJIe OTPOCa, B CJIyyae eCiv eCTb HeoOXOJUMOCTh IPOBEPUTh YPOBEHB MOATOTOBKU U HA/TUUKE
3HaHWM, /s BBITIOJTHEHUS TIOCIeYIOLX Oosiee NMPaKTUKO- OPUEHTUPOBAHHBIX 3aJjaHui (KeHchl,
CUTyallid U T.M.). JTa OLIeHKA I03BOJISIET OTCeSTh TeX CJIyllaTesied, KTO B TPYIIOBOM paboTe
MOJKeT MO0 He MPUHOCUTb HUKAKOW LIeHHOCTH [IJisi TPYMIbI, MO0 Ha000pOT BHOCUTD /I€CTPYK-
TUBHBIHN 37IeMeHT B 00CY>KJieHHe 3a CUeT HU3KOTO (HeZI0CTaTOUHOT0) YPOBHS 3HAHUH.

I'pynnoBas pabGora mojpa3ymeBaeT KOMaHAHOe 0OCYy)K/eHue KelCOB, CUTyalliH, Tpej-
CTaBJIEHHOTO B TOC/Ie/lyI0IleM B BU/le KPaTKOTO OTueTa U rpe3eHTaluu. [IpoBeJieHre 3aHSATHI B
nofjo6HoM (hopMe TipeAiriosiaraeT repexof OT MeTO/ia HaKOTIeHUsI 3HaHWM K MPaKTUKO-OPUEeHTH -
pPOBaHHOMY OOyUeHHIO CTY/IeHTOB.B pe3ysbTaTe NMpOBefeHUS WHIUBUIYa/JbHOTO aHa/mM3a, 00-
Cy)XXZleHUusl B TpyIire, omnpefeneHus pobseM, HaxoX/eHUsl aJbTepHAaTUB, BbIOOpA AeHCTBUM U
TJIaHa UX BBITOJIHEHHUSI CTYZeHThI M0/y4a0T BOSMOXKHOCTh Pa3BUBATh HaBbIKM MapKeTHUHIOBOTO
aHa/v3a Y TJIaHWPOBaHUS.

Memooduueckue pekomeHoayuu no pabome ¢ KOHKpemHoul npobaeMHoll cumyayueu:



[TpobnemMHasi cuTyal[usi He JO/DKHA OBITh OrpaHWuYeHa OJHOW TeMOW M3y4aeMOW [IHuC-
LuruiuHbL. CUTyalys Jo/DKHa ObITh B3aMMOCBSI3aHa C APYruMHU ripobsiemamu 1 Borpocamu. O6y-
yaroIyecs: J0/DKHbBI MCTI0/Ib30BaTh HABBIKM HaXOXKAEeHNUs MeXXAUCLIATI/IMHAPHBIX CBS3en.

B xone aHamu3a rpo6sieMHON CHTyal[uM CTYAEHThbl [JO/DKHbI YMeTh BbISIBUTb MUMEHHO
BHYTPEHHUE IIPUYMHBI, a He UX BHEIIHHUe [TPOSIB/ICHUSI.

Ob6yuatornuecsi [0/DKHBI TPOJeMOHCTPUPOBATh TIOHMMAaHWe KOHLeMLUN, hjel U Tof-
XO/IOB, OMHCAHHBIX B KypCe, a TaKKe YMeHHe UCI0/Ib30BaTh X Ji/Is1 aHaiu3a KOHKPeTHOW CcHTya-
L[UM U JJ1s1 BBIpaboTKM peKoMeHAaLuii. OObIYHO MPOOIEMHYIO0 CUTYAL[MI0 MOXKHO UHTepPIIPeTHpPO-
BaTb HECKOLKUMH CII0CO0aMU, M CTYJJeHThI JJO/DKHBI OBITh TOTOBHI K BBISIBJIEHHIO HEOTIpeZie/ieH -
HOCTH W HeofiHO3HauHOCTH. [Togxos K paboTe C NMpakTUYeCcKOW CUTyaluei Jo/keH ObITh CH-
CTeMHBIM.

TBoOpuUecKuil acreKT MPUMeHeHUsT 3TUX WHTepPaKTUBHBLIX (hopM 0OyueHHs TI03BOJISIEeT T10-
BBICUTDH 3((PeKTUBHOCT 0Opa3oBaTe/bHOTO TMPOLIeCca, 3a CYeT YCU/IeHHs M03HaBaTeIbHOTO WH-
Tepeca.OrbIT, TTOJyYeHHBIN MPU pellleHrnH Kelica, MOXKeT OKa3aThCs Aaxke Oosiee MPOAYKTUBHBIM
B CpPaBHEHMU C TPUOOpeTeHHBIM B MPOQeCCHOHATBHOU eATeNbHOCTA. JTO TMPOUCXOAUT TI0
HEeCKOJIbKMM TIPUYMHaM: UHHOBALIMOHHbIE METO/Ibl TI03BOJISIIOT YBEJIMUUTh MaciliTab oxBaTa /el -
CTBUTE/ILHOCTH, HAIJISIZHO TPe/CTaBUTh MOC/Ie/CTBUSl IPUHATHIX PeLIeHrH, JatoT BO3MOXKHOCTb
TIPOBEPHUTh abTepHATHBHbIE pellleHHsl. DOMOLMOHA/IbHBINA acreKT WHTePaKTUBHBIX (opm oOyue-
HYSI TIOBBIIIIAeT MHTEpPeC YYaCTHUKOB K 00pa30BaTe/IbHOMY IIPOLIeCCy, BOB/IeKasi B pellieHure 3a/a-
y.[TosToMy Heo6X0JUMO OCYILIeCTBJ/IATE OOyueHWe C yCHUeHHeM TpUMeHeHHUs WHAWBWZYalb-
HOTO TI0/IX0/la, Pa3BUTHsI TBOPUECKMX CIIOCOOHOCTeH, OmMMpasCh Ha MX CaMOCTOSITESIbHYHO pa-
60Ty, akTHBHBIe (hOPMBI U MeTO/[bl 0OyUeHUs.

KoHcynbTanumu — B yueOHBIX 3aHATHH, SB/SIOLECS OJHOM W3 (OPM KOHTPOJIS
CaMOCTOSITe/IbHOM paboThl CTy/IeHTOB B TeueHHe ceMecTpa. Ha KOHCY/IbTaLUsIX 110 MHULIMATUBE
CTy[IeHTOB PacCMaTPUBAIOTCS M OOCY)KJAIOTCSI Pa3IMuHble BOTMPOCHI TeMAaTHUKH AMCLMITUIAHB,
KOTODbIe BO3HUKAIOT Y HUX B MPOLIECCe CaMOCTOSTeIbHOM PaboThI.

B nipotiecce obyueHusi NCMO/IB3YIOTCS Cle/lyIOLjie TeXHOI0TUU 3/IEKTPOHHOTO 00y4eHUs
Y TUCTaHLIMOHHBIE 0Opa30BaTebHbIe TEXHOJIOTHUH:

J/1eKTpoHHBIM YHHBepcuteT Moodle fIpI'Y, B KOTOpOM NpUCYTCTBYIOT:

- 3a/laH¥A /1l CAMOCTOSITe/TbHOM PaboThl 00yUaroIMXCst 110 TeMaM JUCLIMTUIAHBI;

- IIpe3eHTalLWy 110 TeMaM [JUCLIUIUIUHBI;

- mpejcTaBjeHa MHGopMauys o ¢opMe U BpeMeHHU MpOBeJeHUsi KOHCY/IbTalMi Mo Juc-
LUIUIVHE B PE)XHMMe OHJIaliH;

- mocpefcTBOM (hopyma OCYILeCTB/ISIeTCS] CUHXPOHHOe U (W/IM) aCMHXPOHHOEe B3auMo/ieil-
CTBUE MeXXJy 00yuaroIMMUCs U TIpero/jaBaTesieM B paMKaX U3yueHUsl JUCLIUTUIMHBL.

6. ITepeueHb IMIIeH3HOHHOTO U (W) CBOOOHO PACIPOCTPAHsSIeMOro MporpaMMHOro odec-
MeYeHHsl, HCIO/Ib3yeMOro NMpH OCYIeCTB/IEHHH 00pa30BaTe/IbHOr0 MPOLeCcca Mo JUCIUIIH-
He

B miporiecce ocyiecTBiieHus 06pa30BaTebHOTO TMPOIiecca 1Mo AUCLUITTUHE UCTIOb3YHOT-
Cst:
1) mns popmMupoBaHUST MaTepuasioB [jisi TEKYILEr0 KOHTPOJIS YCIIeBAEMOCTH U TPOBEEHHMS
TIPOMEXXYTOUHOM aTTecTalyy, A1 JOPMUPOBAHUS METOANYECKUX MaTepHasioB IO AUCIATUINHE:

- mporpammbl Microsoft Office;

- Adobe Acrobat Reader DC.



7. IlepeueHb coBpeMeHHBIX NMPo¢eCcCHOHATBHBIX 0a3 JaHHBIX M WH(OPMAIHOHHBIX Crpa-
BOYHBIX CHCTeM, HCI0/Ib3yeMbIX MPH OCYLIeCTB/IeHHH 00pa30BaTe/IbHOr0 MpoLecca 1o Juc-
pUIUTHHe (MPU Heo0X0AMMOCTH)

B nipotiecce ocyiecTBieHust 06pa3oBaTebHOTO TpoLjecca 1o AUCLUIIIMHE UCTI0/Ib3YIOT-
cs:

ABTomaru3upoBaHHass ~ O6ubmMoTeuHo-uHGopmaroHHasi cuctemMa «BYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. IlepeueHb OCHOBHOM ¥ /IONIO/THUTE/IHHOH y4eOHOI /IMTepaTypbl, pecypcoB HH(popManu-
OHHO-Te/IeKOMMYHHUKAIMOHHOH ceTH «/IHTepHeT» (NP HE00XOAMMOCTH), peKOMeH/yeMbIX
AJIS1 OCBOEHHS AMCLIUIUINHBI

a) 0OCHOBHas JIUTepaTypa

1. MapkeTuHr: yuyeOHMK W TIpaKTUKyM Ajs By3oB / T. A.JlykuuéBa [u zp.]; mof pe-
pakauwen T. A. JlykuuéBor, H. H. MomuanoBa. — Mocksa : U3parensctBo HOpair, 2022. —
370 c. — (Bvicuiee obpa3oBanue). — ISBN 978-5-534-01478-5. — TeKCT : 371eKTPOHHBINA //
O6pa3oBarensHast twiatgopma FOpait [caiit]. — URL: https://urait.ru/bcode/489171 (zata
obpaienus: 25.01.2022).

2. boxyk, C. I'. MapkeTuHroBble uccaeoBanus : yueOHuk s By30B / C. I'. Boxxyk. —
2-e u3[., ¥cTip. U fom. — Mockea : M3gatensctBo FOpaiit, 2022. — 304 c. — (Brictiee obpa3o-
BaHue). — ISBN 978-5-534-08764-2. — TekcT : s/ekTpoHHbIH // Obpa3oBarenbHas miatdopma
FOpaiiT [caiit]. — URL: https://urait.ru/bcode/490827 (mara obpaienusi: 25.01.2022).

0) Jono/IHNTe/IbHAA JIUTepaTypa

1. JlurBuna, T. B. [Iu3aiiH HOBBIX Mefva : yueOHUK s By3oB / T. B. JlutBuHa. — 2-e
W3[l., UCTIP. U Aor. — Mockea : M3parensctBo FOpaiit, 2021. — 181 c. — (Briciiiee o6pa3oBa-
Hue). — ISBN 978-5-534-10964-1. — Tekcrt : snekTponHbIi // OBC FOpait [caiit]. — URL:
https://urait.ru/bcode/473415 (mata obpammenusi: 21.05.2021).

2. VlndbopMarvoHHbIe CUCTeMbI YIIpaBJIeHUs TIPOU3BO/CTBEHHOW KOMITAaHUeH: YueOHUK U
MPaKTUKYM i By30B / nof, pepakuueid H. H. JIbrukuHoil. — Mocksa : W3narensctBo FOpaiir,
2021. — 249 c. — (Bsicmee obpasoBanue). — ISBN 978-5-534-00764-0. — TeKcT : 3/1eKTPOH-
Heii // 3BC HOpaiit [caiit]. — URL: https://urait.ru/bcode/468813 (gaTa obpartieHus:
21.05.2021).

B) pecypchl ceTu «/IHTepHeT»:

1. DnexrponHbii Katajsor Hayunoii 6ubmoteku Apl'Y (https://www.lib.uniyar.ac.ru/
opac/bk_cat_find.php).

2. DnektpoHHasi bubmoreuHas cuctema (OBC) usgarenbcrBa «HOpaiit» (https://www.
urait.ru).

3. DnekTtpoHHasi OubsuoreuHasi cuctema (OBC) wm3gatenbctBa «IIpocmekT» (http:/
ebs.prospekt.org/).

4. Hayunas snektponHas 6ubmoreka (H3B) (http:/elibrary.ru)

9. Marepua/ibHO-TeXHHUYECKasi 0a3a, Heo0XoAuMast /Ji/isl OCYIeCTB/IEHHsI 00pa30BaTe/IbHOTO
MpoI{ecca 1o AUCIHUIIHHEe

MarepuanbHO-TexHUUecKasi 6a3a, HeoOXoAUMast [17isi OCYIIeCTBIeHUsT 00pa30BaTeIbHOTO
TpoLjecca Mo JUCLUIUTMHe BK/II0YaeT B CBOM COCTaB CIel{a/IbHble TOMel|eHHs:

- yueOHbIe ayJUTOPUU JJIs IPOBEEHUS 3aHSATHI JIEKLIMOHHOTO TUTIA;

- yueOHbIe ayJUTOPUHM /15 IPOBE/IEHUSI TIPAKTUUECKUX 3aHSATUN (CEMUHApOB);

- yueOHbIe ayJUTOPUU [IJis IPOBEJIeHUsI TPYIIOBLIX U MHAWBHU/YaJIbHbIX KOHCY/IbTALIUH;

- yueOHbIe ayIUTOPUU JI/IsI IPOBE/IEHUsT TEKYIIIEro KOHTPOJISI ¥ POMEXKYTOYHOM aTTecTa-
LyM;

- TIOMEIL[eHHSs JI/Isi CAMOCTOSITe/IbHON paboThI;



- IOMeLl|eHNs1 [/Ii XpaHeHHsI U TMPOGHUIaKTUUECKOTO OOC/TY)KMBAHUS TeXHUYECKHX
CpeAcCTB 00yueHUs.

CneLjpasibHble TIOMeILeHHsI YKOMITJIEKTOBAHbI CPeICTBAMU OOYUeHUs, C/TyKallMH JI7Ist
nipe/icTaB/eHust yuebHOUM HPOpPMaLMK OOJBIION ayAUTOPHH.

[MomerjeHunst 1711 CaMOCTOSATE/ILHOM pabOThI 0OYYAIOIIMXCSl OCHAIEHbI KOMITBIOTEPHOM
TEXHUKOW C BO3MO>KHOCTBIO TOJK/IFOUeHUs1 K ceTu «VIHTepHeT» W obecrieueHHeM [JOCTyTa K
3JIEKTPOHHOM MH(OPMaIiMoOHHO-00pa3oBartesibHOM cpefe Spl'Y.

ABToOp:

HoueHt  kadeapbl  yrmpaB/ieHUsT U .
f 4
rpeANpUHAMAaTe/IbCTBA, KaH/,. 9KOH. HayK (;L% H.A. CtapkoBa

00/12CHOCMb, y4eHast cmeneHb noonucb H.0. damunus



IIpunoxenune Ne 1 K paGoueii mporpaMmmMe JUCHMITTAHBI
«MapkeTHHra»

@DoH/, OLIeHOYHBIX CPeJCTB
AJI1 IPOBe/ieHN s TeKyIel U MPOMe)XyTOUHOM aTTecTallu CTy/[eHTOB
10 AMCIUIIIUHE

1. TunoBbIe KOHTPO/IbHBIE 3a/laHKs WX UHbIe MaTepUaJIbl,
Heo0XoAMMBbIe /IS OLIeHKHW 3HaHUH, YMEHHI, HABBIKOB U (M/IM) OMbITA AeATeTbHOCTH, Xa-
PaKTepU3yILIMX 3Tanbl (JOPMHUPOBAHUA KOMIIeTeHLIMH

1.1 KoHTpo/bHBIE 3a/jaHUsI U UHbIE MaTepHaJbl,
HCI0/Ib3yeMble B Ipolecce TeKylleil aTTecTanuu

Tema 2. MapKeTHHI0BbIe HCC/Ie/[0BaHUsA
(xomnerennus OIIK-4, unpukarop OIIK-4.1, uaaukaTtop OIIK-4.4)

VcciepoBanne poCCUMCKHUX MOTPeOuTe el )KeBaTe/IbHOM Pe3HHKHU
Ornipoc NpoBOAWMIICS CpeJiv )KUTesell pOCCUMCKUX TOPOJ0B-MU/VIMOHHHUKOB M oxBaTui 1400 Mo-
JIOABIX JrOfled B Bo3pacTe oT 14 o 24 jeT, KOTOpble B TeyeHWe MOCAeAHUX 2—3 MecsleB
ynoTpeb/isiv keBaTesbHble pe3uHKU. OCHOBHOe BHUMaHUe Y/eJisiioCh OLleHKe YDOBHSI 3HaHUS
MapoK U TIPeATIOUTeHHsIM ayAUTOPUH. BrisscHUIOCH, uTo 85% OMpOIIeHHBIX YIOTPeOIsm e-
BaTe/bHYIO PE3UHKY 3a MOoC/e/IHHe HECKOJIbKO MecsiLeB (cM. puc. Nel).

15%

B Ynotpebnanu
HEBATENBHYI PEIHHKY

B He ynotpeBnaans
MEBATEABHYID PEIMHKY

Puc. Nel: YnioTpebJsieHMe XeBaTeIbHOM Pe3UHKH 3a Moc/iefHHe 3 Mecsiia
VHTepecHO OTMETUTBh, UTO ypOBEHb OCBeJOM/IEHHOCTH POCCHUUCKON MOJIOZEXU O CYLIeCTBY-
IOIMX MapKax >keBaTe/bHbIX Pe3MHOK JOCTAaTOUYHO BbICOK. Tak mopsifka 2/3 OMNpoOIleHHbIX,
yIOTpeO/ISBIINX KBAUKHK 3a IOC/IeIHAE HECKOJbKO MeCSsIeB, CyMeJd BCIIOMHUTh He MeHee 10
OpeH/10B, TIPeJCTaB/IEHHbIX HA OTEUECTBEHHOM pbIHKe. B TpOWMKY MapOK-/IUZIepOB IO 3HAHUIO C
nofickaskoi Bowtu «Orbit», «Dirol» u «Eclipse»: ux Ha3Banmm 6osiee 90% pecrioH/1eHTOB.
Orbit I ©/6 %0
Dirol | /5%
Eclipse | O 1%
Hubba Bubba | B9 %
Mentos I £ 79
Malabar | 24%
Stimorol I 7 5o
Wrigley's Deblemint I 75
Wrigley's Spearmint NN 7 2%
Wrigley's Juicy Fruit NN 7 1%
Apyraa [ 1%

% 20% A0% 60% BO0%% 100% 1209

Puc. Ne2: Kakvie MapKu >keBaTe/IbHOW pe3VHKU Bbl 3HaeTe (B TOM 4uCIie TTOHAC/BILLKE)?



Tpolika 111epoB MO YPOBHIO NPeANOYTeHUsI MApOK BBITJISIIUAT TaK ’Ke, OJHAKO eCJIY T10 3HaHUIO C
MO/ICKA3KOM pasnnuusi MeXXAy JUAUPYIOIIMMHA MapKaMy COCTaBJIS/IA BCEro HECKOJIBKO IPOLIeHT-
HbIX MYHKTOB, TO B JIMHEMKe MPeJIIOUYTeHU 3THX XK€ MapOK pa3pbIB OKa3ascs ropasfo cylie-
ctBeHHee. K npumepy, «Orbit» npeanounTator 76% ormpolieHHbIX, «Dirol» 59% (uTo MeHblle
Ha 17 TIpOL|eHTHbIX MYHKTOB), a «Eclipse», 3aMbIKaroIuii TPOWKY CaMbIX MOIMYJSPHBIX MapokK
JKeBaTe/lbHbIX PEe3UHOK, OTCTaeT OT jaufepa 3Tou rpynmbl («Orbit») Ha Bce 34 MpoOLIEHTHBIX
nyHkKTa (cM. puc. Ne3).

Orbit I 7650
Dirol I S 94
Eclipse NGNS 120G
Mentos I 20°%
Hubba Bubba I 11%
Stimorol I 9%
Wrigley's Doblemint | 8%
Wrigley's Spearmint [ 7%
Wrigley's Juicy Fruit Il 4%
Malabar W 3%

0% 20% a0% B0% 0% 100%
Puc. Ne3: Kakyto keBaTesTbHYIO pe3HHKY Bl ripefmounTaeTe 6osblie Bcero?

Bo3Mo0)XHO, BbICOKAas MOIYJIIPHOCTb, KOTOPOW MOJIB3YIOTCA Cpefu MOJIOLEXU MapKU-HJepsl,
TIOMHUMO DeryJisipHO TIPOBOJMMBIX pPeK/IaMHbIX KaMIlaHHH, 00ycsioBieHa (opmoii »keBaTebHOMN
Pe3VHKH, KOTOpasi, KaK I10Ka3aji0 UCC/ie/IoBaHue, BaKHa AJis oTpebutesniei. Tak mogassstoriee
00/IBIIMHCTBO BbIOMPAET XKBAuKy B nogyuieykax (72%), B TO BpeMsi KaK JIEHTbI WU 71aCTUHKU
HPAaBSATCS TOJBKO KaKAOMY AeCATOMY pecroHeHTy. OTMeTuM, 4To TOIbKO 17% W3 omnpolueH-
HBIX TpeJiCTaBuTe/Iell MOJIOJIE)KU OTMETH/IH, UTO (hopMa »KBauK{ Ha MX BbIOOP BJIMSIHUS He OKa-
3bIBaeT (CM. puc. Ned).

B NMoaywedra

B MaacTHHHa

B fedTa

PopMa MEBAYKH HE
HWRMZET ONAR MEHA
HHEAKONS IHAYSHMA

Puc. Ned: Kakyto popMy >keBaTe/IbHOM pe3uHKU Bbl npesjnountaeTe?

Bosee uem mosioBrHa moTpebuTesneli KeBaTe/lbHOM Pe3UHKH, IPU BbIOOpe TOM WM MHOW MapKH,
OpPHUEHTHpPYeTCsl Ha TaKue CBOMCTBA MPOJYKTA, KaK ero CroCOOHOCTb XOPOLIO OCBeXaTh JbIxa-
HYe, JI0/IT'0 COXPaHATh JKeBaTe/IbHble CBOMCTBA U BKYC, KOTOPBIN [O/DKeH HellpeMeHHO HPaBUTh-



cs1. MeHee Bcero B CBoeM BbIOOpe peCIiOHZIEHTHl OPUEHTHUPYIOTCS Ha MpHBJIeKaTelbHOCTh yIa-
KOBKH >KBaUKH U Ha ee CIIOCOOHOCTh MOAHUMAaTh HacTpoeHue (CM. puc. Ne5).

XOopowo OCBLMAST ABXaHKEe I 7 %G
Jonro coXxpaHAnT BHYC W MeBaTenbHEIe CODHRCTES I 294
EcTe niobumblia alyc I S 3%
JocrynHano yere . 29
Wupoko NnpeactTasneHa B Nnpogaxe f ferko kynume I, 3%,
M3BECTHOCTS MapPHM — 15%
NpoaykT 40A COBPEMEHHOND, MOAHOMD Yenosexa I 10%
MpseeT neuebrele ceoicTea IR 10%
ApHKan MHTEPECHAM YNaKoBKa -_ 9%
NogHKumMaeT HACTPOSHKWE I 5%

0% 10% 20% 30% 40% 50% 60% 70% 80%
Puc. Ne5: Ha uto Bl oOpaiijaeTe BHUMaHHe MPH BBIOOPE MapKU KeBAaTeIbHOW PE3UHKH?

[laHHBIe Kccej0BaHuS TTOKaIU, UTo Gosiee TIOJIOBHUHBI Mpe/ICTaBUTeseid POCCUICKON MOJIO/IeXH,
YTOTPeO/ISIONINX >KeBaTe/lbHbIe PEe3UHKH, KYIOT UX He pexke 2—3 pa3 B Hejemo (68%). M3 Hux
44% penaroT 3TO exxelHeBHO (CM. puc. Neb).

2-3 pasa a veaeno I A%
1pa3 B goHe l_ 23%
Heckonswko (2-4) pas 8 geHe ._ 21%
YD MHEBAUMKY NPaOKTHYSCHKKM NOCTOAHHD ._ 11%
1 paz B Heaeno -_ 8%
2-3 paza e mecAy, l_ 6%
HYawe, wem 5 pas g agcHe .- 4%
Pese, vem 1 pas e mecau, - 295

lpas emecay, Wl 1%

0% 5%  10% 15% 20% 25% 30%

Puc. Ne6: Kak uacto Bbl »keBanu »keBaTellbHYIO PE3UMHKY 3a MOC/eJHUN MecsL] (B cpefiHeM)?

Oka3anoch, UToO CpeAi pecriOHIeHTOB NMOYTH 1/3 BbIpa3usia MPUBEP)KEHHOCTb K OIpe/ie/IeHHOU
MapKe >keBaTe/lbHOM pe3VHKH, OTMeTHB, YTO OHM CTaparoTCs MOKYyNaTh TOAbKO ee. OCHOBHas J0-
7Sl YYaCTHUKOB HccienoBanus (52%) BeiOpasa Ayisi cebsi HeCKOIbKO MapOoK KBaueK U CTapaeTcst
TIOKYTIaThb Te U3 HUX, KOTOPbIe eCTh B TOUKe TPO/IaXkKK Ha MOMEHT COBeplleHUs TIOKyTnKu. HoBa-
TOPOB CPeJY yUaCTHHWKOB MCC/Ie/|J0OBaHKMSI OKa3aaoCch HeMHOro. JIuiib 8% OTMeTUI, 4To MoCTo-

SIHHO CTaparoTCs MPoOoBaTh HOBbIe MapKu (cM. puc. Ne7).

B CTapakrCe NOKYNaTh
onpegeneHHy o (ogHy ] Mmapry
HEBATEABHON PEIMHKK

HEcte HECHONBHD MapOK, HOTORbBIE A
nbnn - MNOHYNAW TY W3 HHMX, “TO
SCTh B NPOAIKE B HOHKDETHRIR
MOMEHT [2CTE HYHHBIEA MHE BHYC)

B Moxynaw nobyw Mmapry, KOTOpaR
eCTh B Npogame (HalzsaHne 40a
MEHA HE MMEET HUKAKOTO
AHAUSHMA)

Crapawce NpoGoBaTe HOBLIE
HEBATEABHBIE PEIHMHKK

Puc. No7: Beibepute 0/IHO BBbICKa3bIBaHHMe, KOTOPOE B HaMOOJIbIIIEH CTEIeHW OIHChIBAeT
Barue oTHo1IeHMe K BEIOOPY >KeBaTeTbHOU Pe3VHKH.



3apganue: IIpoananusnpyiite faHHble UcciefioBaHus. Kakre pekomeHanum Bel MoxeTe
chopMy/IMpOBaTh /i1 OTZe/IbHBIX MapOK >KeBaTe/IbHOW Pe3UHKH?

Kpurtepuu oueHKu:

5 — CTYZIeHT U3/I05KU/T OCHOBHBIE BBIBOZIBI TI0 MICC/IeZ0BAHMIO, TIOATBEPANB WX LIUTaTaMU U CChLJT-
KaMu 13 Kelica, Mepeurc/in OCHOBHbIe MOTHBBI BbIOOpA MoTpebuTeseld, CBs3aB UX C MOTPeOHO-
crsamMd. CchopMyIMpoBaHHbIe peKOMeH/aluK /i1l MapoK IO0JIHOCTbK0 COOTBETCTBYIOT MCXOJHOU
MH(OPMaLIMU 1 YPOBHIO JIOSIbHOCTH K/IMeHTOB. [Ipu oTBeTe 1eMOHCTPHUPOBAIUCh 3HAHHUSI METO-
[MK MCCe/J0OBaHKsl U MeTO/I0B aHa/lv3a UH(pOpMaLMu.

4 - CTyJleHT U3/I0’KU/1 Harubosee 3HauMMble BBIBOJBI TI0 MCC/Ie[IOBAHUIO, TIOATBEP/AMB UX IUTa-
TaMH ¥ CCbUTKaMH 13 Kelica, IepeurcIvii OCHOBHBIE MOTHBBI BbIOOpa roTpebuTe e, CBsi3aB UX C
norpe6HOCTSIMU. PekomeH a1y jaHbl He Jjist BceX MapoK. ChopMy/iMpoBaHHbIe peKOMeHAaLuu
COOTBETCTBYIOT He B TIOJIHOW CTereHHd MCXOJHOM MH(OPMALMU W YPOBHIO JIOSTTbHOCTH KJ/THEH-
ToB. [IpU OTBeTe [I€eMOHCTPHMPOBA/MCh 3HAHUSI METOJUK HCC/IefIoBaHUS U METOZOB aHau3a
VMH(pOopMaLyu.

3 - CTYZ[eHT KpaTKO OXapaKTepu30Bas BbIBO/bI M0 MCC/e0BaHUIO, He YKa3aB MPUUYUHHO-C/Ie -
CTBeHHble cBs3M. [Ipu hopMyIMpoBaHKY peKOMeH/1aluii /11 MapoK He OCHOBBIBAJICSI HA OCHOB-
HBIX MOTHMBax NoTpebsieHusi. PekoMeHjal[ui HOCAT He KOHKPEeTHBIM XapakTep, He /leTa/lu3UpoBa-
Hbl, M YaCTO He CBsi3aHbl C UCXOJHOM MH(OPMaLMM M YPOBHIO JIOSIbHOCTH KAWeHTOB. Ilpu oT-
BeTe He ObUIM TPOAEMOHCTPUPOBAHBI 3HaHWS MeTOJWK WCC/e/JOBaHMS M MEeTOJIOB aHasu3a
VMH(pOpMaLMK, OIHAaKO TPU 3a/jJaBaHUU JJOTIOJTHUTE/IbHBIX BOIIPOCOB, CTYZEHT UX Mepeuncsier.

2 - CTy[IeHT He MOYKeT CaMOCTOSITeJIbHO CHOPMYJTUPOBATh BBIBO/bI TI0 MCC/IIOBaHUIO, HE YKa3bl-
BaeT Ha MPUUMHHO-C/IeICTBeHHbIe CBsi3u. [Ipu (hopMyMpoBaHUM peKOMeHJalui /il MapoK He
OCHOBBIBAJICSI Ha OCHOBHBIX MOTHBax MoTpebsieHUs. PekoMeHallMi He CBsi3aHbI C HWCXOJHOU
vH(OpMaLK ¥ YPOBHIO JIOSUTbHOCTU KWeHTOB. [Ipu oTBeTe He ObUIM MPOZEMOHCTPHUPOBAHbBI
3HaHWsS METOJUK MCC/Ie/JOBaHMsI U MeTO/J0B aHa/ir3a UHpopmaLuu. B oTBeTe He MCMO/B3YIOTCS
MapKeTHUHIOBble TEPMUHBI.

Tema 3. ToBapHas Mo/IMTHKA
(xomnerenyusa OITK-4, ungukarop OIIK-4.1, unpukarop OITK-4.4)

CAWIT BEJIBIX BOPOTHUUYKOB

WHTepHeT-aTenbe «PyDamika Ha 3aka3» OTKphLIOCh B (eBpame 2009 roga — rpyrimna
YaCTHBIX MHBECTOPOB W3 VKeBCKa BIOKWIA JeHbrd B HOBBIA Ou3Hec (cM. CdP Nel-2/2010).
«MBbI € camMoro Hayaja MOHHMAJIH, YTO TPOEKT [J0/DKeH OBbITh CBSI3aH C MHTEpHEeTOM, Ou3HeC B
CeTtu TpebyeT MeHbllle BJIOXKEHWN U TMePCIIeKTHBeH»,— pacCKa3biBaeT PYKOBOJUTE/b TPOEKTa
Bacunny MyHnrsas. B EBpone caiiTbl, Iie MOXKHO 3aKasaTb MOLIMB OZI€K/bl, [10C/aB BUPTYa/lb-
HBIM TIOPTHBIM CBOM M@PKH, ZIOCTAaTOUHO pacripocTpaHeHbl. B Poccuy Ha TOT MOMEHT MOA0OHOTO
cepBuca He ObIJIO, U MTHBECTOPBI PELIN/IN, UTO OH OyeT BocTpeOoBaH.

YnaneHHbIM TMOLIMB MMeeT CMBICJ B TeX CJ/lydyasix, KOrJa [e/0 KacaeTCs OTHOCHUTENIbHO
TIPOCTBIX U3/, KOTOpBIe JIFOJY TOKYTIAaI0T JOCTaTOYHO YacTo, HarlpuMep pyoariek, 01y30K
Jle7I0BOTO CTWJ/ISL U TaficTyKOB. C 3TOr0 pelniv U HauaTh.

Cepbe3HbIX MapKeTHHIOBbIX HCC/IeJOBaHMM HOBas KOMIIaHUS He IIPOBOJW/IA, PAaCCUUTHI-
Basi, UTO L|e/IeBOM ayIUTOPHel HHTepHeT-aTe/ibe CTaHYT B MEPBYI0 ouepe/ib Te, [/isi KOoro pyoarii-
Ka (6sy3Ka) sIBIsieTCS 4acTbio pabouero Apecc-Kofa, IC TpeboBaTelbHbIe K KAUeCTBY U YHH-
KasbHOCTU u3fenuid. «I1o JaHHBIM OTKPBITBIX UCTOYHHKOB, TPY/[0CIIOCOOHOe HaceneHue Poccuu
cocrassisieT 0K0J10 90 MJIH YesioBeK, IpU 3TOM IpuMepHO 50% My>XuuH U 30% >KeHILUH UCII0/Ib-
3y10T py0alliku Kak 3/IeMeHT ZIeJIOBOM Ofie)KAbl,— paccka3biBaeT MyHTssH.— CIvTas Ha 3aka3
pyballka He MOXKeT OBITb JIeIIeBbIM MPOAYKTOM. MBI MPUKWHY/M, UTO TIOKYMATh ee T0 IjeHe
2000 py6. MOTYT MO3BOJIUTD JIFOJM C JOXOA0M OT 25 ThIC. pyb. B Mecs1, a 3To 16,4% poccusit».




CornacHo ouenke BIIMOM, pery/sipHO MNOJb3YHOTCA UHTepHETOM 38% poccusiH, U 3TO
KOJIMUECTBO TIOCTOSIHHO pacTeT. BbIXOAW/IO, UTO MO CaMbIM MEeCCUMHUCTUYHBIM pacyeTam
NOTeHLMa/IbHas LjefieBas ayJUTOpUs CepBUCa MOXKeT cocTtaBuTh 1,4 MyIH mMyxuuH U 0,8 MJH
JKEHILMH.

OcHOBbIBasiCh Ha 3TUX IPyOBIX pacyeTax, WKeBCKHWe MHBECTOPHI MPHUOOpeny Mpor3BOj-
CTBEHHBIH 1]€X, paCCUMTaHHbIMA Ha BBIMYCK 5 ThIC. U3/le/IMi B MECSIL], HaHSIM TIepCOHaJl, 3aryCTh-
I CalT W HalaJWId aBTOMAaTH3UPOBAHHYIO CHCTeMy TipeMa M 00paboTku 3aka3oB. OOmuii
00beM BJIOXKEeHUH, BK/IIOUasi PaCcX0/ibl Ha PeKJIaMHYI0 KaMIIaHHIO, COCTaBUI 0KOJIo 15 mMiH pyo.
[TpeArprHUMAaTE N TOCYUTAIIH, UTO TIOC/IE BBIXO/]a Ha 3aIlJIAHMPOBAHHBINA 00beM 3aKa30B Mecsd-
HbIY 0060POT KOMITaHUU COCTaBUT 8 MJTH pyO0., a uncTast MpudbLIb — OKOJI0 2 MJIH py0. B MecsL].

UYepe3s rog KonmuecTBo 3aka3oB gocturiio 800 usgenuii B Mecsy. M1 0CTaHOBWIOCH Ha 3TOM
YPOBHe, HeCMOTPsI Ha Bce ycuusl. «Ceilluac Mbl COKPaTWIXA KOJIMUECTBO COTPYAHUKOB ¢ 80 g0 35
v paboTaeM B HOJIb, @ TIepBOHAUa/IbHbIE BJIOXKEHUSI TaK U He OKYTIHJIN»,— TOBOPUT MYHTSIH.

Kak B EBpone

Ha caiite rubashka-na-zakaz.ru ¢ momolplo CreLUasbHOIO «KOHCTPYKTOpa» K/IMEHT
MoOJKeT co3/jaTb cebe py0alliKy, BbIOpaB TKaHb, (hacoH (TIpUTasieHHbIN, CTAHJAPTHBIA WU CBO-
6oxHbIi), GopMy M MHY BOPOTHHYKA, BUJ, 3aCTEXKH, [JIMHY pyKaBa U T. 1. MOXKHO Takxke
BbIOpATh MYyTOBHUL[bI, 3aKa3aTh MOHOTPaMMY.

55t oiimBa HeOOXOAUMO TIpeIoCTaBUTh 11 pa3HBIX MEPOK, Ha CaiiTe BBIJIOXKeHa Mo/[po0-
Hasi UHCTPYKLMS, KaK 3TO cfienathb. [TomumB pybaiiku — fesio Heripoctoe. YToObl 3aKa3umk Obil
yBepeH B KaueCTBe M3Je/us, CO3JaTe/d IPOeKTa IpejJararoT CHaudasa 3akas3aTb TeCTOBYHO
py0allKy 13 HeZIoporoi TKaHH, M0 KOTOPOi MOKHO Oy/leT CKOPPeKTUPOBaTh MePKHU M BHEIIHUI
Bu/l. CTOMMOCTb MY)KCKOM TeCTOBOM pyOaliky B 3aBUCHMOCTH OT BHZA TKaHU cocTaBssieT 790
vt 1100 py6. Panbie genany u 3a 300 py6., HO 3TO 0Ka3aj0Ch C/IUIIKOM HAK/IaJHBIM JJIs
KOoMIaHuy. YToObl MOIyTaTh TKaHb, U3 KOTOPOM OyZleT M3roTOB/IeHa O/|eXK/a, MOXKHO 3aKa3aTb
6ecruiaTHbIf Kartanor. OriiaumBaeTcsi 3aka3 (MHTepHeT-aTesbe paboraeT mo 100-mpoLeHTHOM
nipesionyiate) 6aHKOBCKMM TIEPEBOZIOM, C ITOMOILBIO TF000T0 «37IEKTPOHHOTO KOIIebKa» MU TI0
KaprTe.

3apaboTaHHbIEe OUKHU

C despansa 2009 roza no centss6pb 2010-ro Ha caiiTe mobsiBaso okomo 500 ThIC. TTOCETH-
Tesieid. 113 HUX 14 ThIC. YenoBeK 3aperucTpUupoBaIvCh, IPUMeEPHO 6,5 ThIC. 3aKa3any OecryiaTHbIe
Oyk/eThl ¢ 0Opa3ijaMu TKaHel, a 0Koj10 4,5 ThIC. KJTMEHTOB KYTWIH XOTs Obl 0fHY pyOalliky.

«[TpoAyKT Ha 3aKa3 [JOCTaTOUHO CJIOXKEH, U He KaXX[bld JOXOAUT 10 KOHLIAa 0(pOpM/IeHUS
3aKas3a»,— pacckasbpiBaeT MyHTsSH. U Bce ke Ha CerofiHsi UHTepPHeT-aTe/lbe UMEeT YCTONUYUBYIO
K/IMEeHTCKY0 06a3y — OoJiee ABYX ThICSY aKTHBHBIX TIOTpeOWTesell y>ke He pa3 BOCIIO/Ib30BaTUCh
ero yciyramu. HeflaBHO KOMTIaHUsI CIIW/IA JeCATUTBICSTUHYO pyOalliky.

«AyanATOpYS TOCTOSIHHBIX KJ/IMEHTOB [OCTaTOYHO Ppa3HOLIepCTHA: eCTb U CTYJeHThl, U
BecbMa obecrieueHHble UWHOBHUKHA,— roBOPUT MyHTSIH.— [1py 3TOM GOJIBILIMHCTBO 3aKa30B T0-
CTyTIaeT Ha MY>KCKHe py0allky, MOIIVB KeHCKUX 01y30K cocTaBssieT He 6osee 10%. Bo3moxxHo,
3TO CBSI3aHO C TeM, UTO KOHCTPYKTOD OJ1y30K /10 HeJlJaBHero BpeMeHH Obl/l HecOBepllieHeH; Ceii-
Yyac MBI €r0 CyIeCTBeHHO ZopaboTtanu». My»ckue pyDaIrlik 3aKa3bIBarOT KaK MY)KUMHbBI, TaK U
JKEHILWHBbI — [J7IS1 My>Ka.

C camoro Havasa KOMIaHU CJe/ajna CTaBKy Ha /1Ba KOHKYPeHTHBIX IIPerMyllleCcTBa: Kaue-
CTBO TOBapa U KauecTBo o0cy>kvuBaHusi. [IpeTeH3uit K ToBapy, 1o cjioBaM MyHTsIHa, HUKOT/ja He
ObII0, 3TO TIOATBEPIK/IAeT M KOJMUECTBO K/IMEHTOB, 00PATUBILMXCS K YC/IyraM UHTepHeT-aTeNbe
MOBTOPHO. «MbI OTHEC/IMCh K KaueCTBY OUeHb Cephe3HO C CaMOro Hayajia, MHaue Takoil Ou3Hec
He UMeeT CMbICTa,— 00BsICHsieT OH.— Haua/nbHUK MPOU3BOACTBA Y TJIaBHBIA TEXHOJIOT UMEOT
30-/1IeTHUM CTax, IIBEeU TMPOILIIH CIel[dabHYI0 MOAr0TOBKY, 1iex roiiaabio 400 KB. M 000py0-
BaH /leCATbIO COBpeMeHHbIMY MallliHaMu. Ha Bce 3TO yIIM CylljeCTBeHHbIE IeHbIW».

TkaHu (MX CTOMMOCTH cocTaBysieT npuMepHo 30% cebeCTOUMOCTH W3/eNust) TIpPeATpHu-
HUMarenu 3akynaroT B Wrtamum, Vcnanuu, I'epmanuy — 310 100-mIpOLIEHTHBINM XJIOTIOK WU
CMecCh C BUCKO30M UM CUHTeTUKOM. [1j1s1 6osiee [ielieBbIX U3/ie/IMi CTaparoTCsl HAalTU Heloporye,



HO KayeCTBEHHbIe TKAaHH POCCHICKOTO MPOM3BO/CTBA. UTOOBI y/0OB/IETBOPHUTH 3arpoChl KIMeH-
TOB, KOMIIaHUY TIPUXOJUTCS UMeThb Ha CKiiaze 0Kosio 80 BUOB TKaHU.

MyHTSIH IpU3HaeT, YTO Ompe/ieNieHHble HeYZ00CTBa CO3/iaeT CxeMa /I0CTaBKH, KOTOPYIO 110
JIOTOBOpY € KoMriaHuel ocyirectsisier «[louta Poccuu» (B 3TOM ciydae oHa Jjisi KinveHTa Oec-
ruiaTHa). [IomMB COpOYKM 3aHMMaeT OKO/IO HeZend. TeopeTwdyecky MpUOBLITH B H000M pervioH
Poccun oHa [o/pKHa B TeueHWe CeMU [HEW, HO Ha NPaKTHUKe MPOLIeCC MOXKeT 3aTsSHYTbCS.
«MHorue K/IMeHTHI 3aKa3bIBalOT TOBAp uepe3 Ciyk0y 3kcrpecc-goctaBku EMS, noryiauvBast 3a
6osee 6bicTphIit cepBrCc 600 py6. Tem He MeHee Ka3ychl 37leCh TOXKE Cy4arOTCs»,— MPU3HAET
MynTsiH. Bripouewm, mipeAmnpuHMMaTeb He CUMTaeT 3Ty mpobieMmy kputuuHou: «B Taunmange
CLLIMTYIO B aTe/ibe OJleX/y BaM [JOCTaBAT Ha C/Ie[YIOL1I [1eHb, HO Y U3yUYeHHbIX HaMH eBpOIieli-
CKMX MHTepHeT-aTesIbe TOIIMB U 0CTaBKa 3aHUMAIOT /[Ba-TPU Mecsilja — CYIIeCTBeHHO OoJibIle,
yeM y Hac».

KiveHTOB, HeJOBOJILHBIX CPOKaMH IIOCTaBKH, Mano. Eciu 3aka3s «3acTpsyi» B jgopore
(Takue ciyuyau MHOT[@ POMCXOJAT), MeHe[)Kephbl 3BOHSAT, BbISICHSIOT, pyratoTcs. Kak mpasusio,
TOBAp YCIIEIIHO HaXOAMTCS, HO B ABYX CJIydyasix, KOI/la ero He HallIY, MepelrBaly 3a CBOU
cueT. «bbIBalOT ciTyyau, KOrja Hac MpoCAT cenaTh 3aKka3 ObICTpo, HarpuMep cBazibba uepes /iBa
[HS1 — TOXKe HILeM BBIXOJ], OTIIPaBJIsieM C IPOBOJHUKAMWU»,— FOBOPUT PYKOBOJWTEJb ITPOEKTa.

Korzia uHTepHeT-aTe/ibe TOIbKO HauKHa/mo paboTy, TO y KOMIaHUM He ObI/I0 HU KOHKYPEeH-
TOB, HU caMoro pbiHKa. Ceifuac aHa/lOTMuUHble YyC/IyTM OKa3blBaeT MOCKOBCKasi (upma Legole,
Tnipe/ijiarasi yZiaJeHHbIM TMOIIMB MPUMEPHO T0 TeM yKe paclieHKaM U I0 Tol ke cxeme pabOTBhI.
«3HauuT, yCjyra JIto[saM Hy>KHa»,— OoTMedaeT MyHTSH.

CeTtb /151 K/IMeHTa

Ha mpoBejjeHrie peKiaMHOM KaMIlaHWU BJafie/bLibl MHTePHET-aTe/lbe 3aTpaTWId B 00Ieit
CJIO’KHOCTH OKOJIO 2,5 MyiH py0. BoJibiliasi yacTh 3aTpar yliiiia Ha MPO/JBM)KeHUe B UHTepHeTe. Pe-
K/IaMUPOBa/IMCh U B O(plaiiHe — JlaBa/jiv B TeUeHHe Mecslla PeK/laMy B )KypHasax, BbIXOZSIIUX B
ropojax-MW/VIMOHHUKaX. Ho He MoJyunu npakTUYeCKU HUKAKoW oTAauu. EguHCTBeHHOe, uTo
cpaboTano,— peJaKLOHHBIE CTaThHU B CEPbe3HBIX MOCKOBCKUX M3AaHusX. [Tocte Takux my6/m-
Kal[1i I0TOK K/IMEHTOB Pe3KO BO3pacTail.

B onslaiiHe nipeiipUHUMATE/H TieperpoOoBasiy MPAKTUUYeCKH BCe, BK/IFOYask YC/TyTH KOMIIa-
HUM, 3aHUMAFOLIUXCST TIOMCKOBOM OINTUMM3aliiel, pekiiaMHble O0OBsIB/IeHHS B KOHTeKCTHO-OaH-
HEepHBIX CeTsX, Ha TMOMCKOBUKAaX, MyO/MKALMK Ha TeMaTW4YeCKHWX cailTax, paboTy C coiuasnb-
HBIMM ceTsiMH, ¢ brorepamu B XK. Yumnuck Ha cBoux oumbkax. «Hampumep, st MoHsI, 4TO
3aTpaThbl Ha TIOMCKOBYIO onTuMu3aLuio (0koso 100 Teic. py6.) B HalleM ciiydyae ObUTH JIMIITHUMHU:
CaliT, B Ha3BaHUM KOTOPOTO YK€ COJep>KUTCSI OCHOBHOM TIOMCKOBBIN 3ampoc ,,py0ailika Ha
3aKas“, ¥ Tak OTJIMYHO UH/EKCUPYeTCs BCeMU NOMCKOBUKAMU»,— pacCKa3blBaeT PyKOBOJUTE/Ib
rpoekTa. [lo craTucTMKe KOMITaHWH, yepe3 OCHOBHbIE TOWCKOBUKW MPUXOAUT JIbBUHAS [OJIS
K/IMEHTOB.

[TposBUraTh MPOEKT KOMITAHWUM TIOMOTa/ld ¥ HEeCKOJIbKO M3BeCTHBIX B/10repoB, Ha KaX/[0ro
M3 HUX KOMIIaHUs 3aTpaTuia OT 5 ThIC. py0. 10 20 Teic. py6. bnarozsapst um uepe3 LiveJournal
NPULIJIO HeMaslo KiueHTOB. «Ho 37eck Toxe ecTb CBOs criel(puka,— yTouHsieT MyHTSH.—
[TepBas myOsmkauusi 6sorepa /aeT O0JBILION MPUTOK K/IMEHTOB, 10 BTOPOM MPHUXOZST TOJBKO
20% OT umc/ia OTpearupoBaBIIMX B MEePBBIN pa3, a B TPeTHil — BOOOILe HOMb».

Menee 3¢ ¢eKTHBHON PyKOBOJUTEMb CUMTAeT PabOTy B COLMAIBHBIX CETSX, XOTS KOMIIa-
HUS B TeueHHe roja cotpyzHuuana c npoekroM Vkontakte.ru. «Tema noumBa pybariek He
TIO/Tb3yeTCsl TaM OOJIbIION TOMY/ISIPHOCTBIO»,— TOBOPUT MYyHTSH. 3aTO CTaThW Ha TeMaTHhye-
CKUX calTax (My»CKHUX, [IeJIOBbIX, [Jisl ,,00/bIINX JIFOJel” U Jaxe [/ KyJIbTYPUCTOB) BJlafie/b-
16l COOMPAIOTCS MCTI0/Ib30BATh U AaJIblIle.

AKTHBHasl peK/jlamMHasi KaMIlaHWs B MHTepHeTe IIpOJ0/DKajach OKOJIO rojia M IpUHecsa
¢upme crabumpHbie 800 3aka3oB B Mecsr u 6omee uem 2000 y10sTbHBIX TIOKyTIaTeneld. Ho rae-to
c mas 2010 roga 3¢ ¢eKTHBHOCTL BCEX MCIO/Ib3yeMbIX UHCTPYMEHTOB IIDOJBW)XEHHsI Hauasa
CHIDKAThCs, @ CTOMMOCTh 3aTpaT Ha OZHOTO TIPUBJ/IEUEHHOTO TaKUM 00pa3oM HOBOTO K/IHEHTa
CTasa HeYK/JIOHHO pacTu. «Celfuac KOMMYHHUKALIMSI C TTOTeHIMATbHBIMU MOKYTIaTe/Is MU HaM 00-



xoputcst B 750-1000 py6. Ha ofHOTO yesioBeKa, a peabHbIMU KIMEeHTaMHM U3 HHUX CTaHOBSITCS
To/IbKO 20—30%. 3TO /17151 HAaC 0UeHb OpOro. B To ke BpeMsl TeKylljasi akTHBHAsI K/IMeHTCKas Oa-
3a He TIPUHOCUT He0OXOIMMOT0 KOTMYeCTBa 3aKa30B»,— CeTyeT MpeAnpuHUMaTeNb 13 MkeBcka.

B nouckax npudbuH

Kommanus meperipo6oBasia MHOTO BO3MOXKHBIX BADUAHTOB, HallpUMep pa3BUTHE COOCTBeH-
HOM CeTH areHTOB U JAUCTPUOYTOPOB Kak B OHJIalHe, Tak U B o(iaiiHe. Ho B KOHI[e KOHLIOB 3TOT
MyTh COWIM HempuemsieMbIM. [Iporjecc TOKYNKM TPOXOAWT MHOXKECTBO CTaauid U Tpebyer
HeMasio yCWIWK OT nocpefHUKa. [Ipu CyljecTByIOLMX LjeHaX KOMIIaHHSI MOJKET TOJeIUTbCS C
HUM MaKCHMMyM [eCSATbI0 NPOLIeHTaMH, IOBBINIATL K€ IIeHbl, eCTeCTBEHHO, OHa He XOuYer.
[TosToMy paboTaTh C UHTEpHET-aTe/ibeé HEBBITOJHO, eCTh MHOTO MapTHePCKUX Mporpamm c OoJiee
TIpUBJIeKaTe/IbHbIMU yC/IOBUSIMHU.

[TosryuaeTcsi, YTO TOJILKO CAWT SIB/SIETCS /1J11 KOMITAHWHM e/JMHCTBEHHbIM peasbHbIM UCTOU-
HUKOM npoziBrwkeHus. I1paBra, MyHTSH I1aHMpyeT TakkKe 3aHATbCSI aKTUBHBIM U Lie/leHarpas-
JleHHbIM PR-mpojBrKeHreM, BO3MOXKHO C ITOMOLLBIO CIleliiajiv3upOBaHHbIX areHTCTB, BbICOKO
orjeHrBast 3¢ exTBHOCTE mybmvkarwii B CMI.

Ceituac «Py6alka Ha 3aka3» Hauaja TpojjaBaTh I'OTOBbIe HW3/le/ivsi, BBITIOJTHEHHbBIE TIO
CTaHJ|aPTHBIM pa3MepaM, UX TOKe MOKHO KYITUTb Yepe3 CauT.

Tem He MeHee OOII[yIO CTpaTeryW0 BbDKUBAHHUSI WHTepHeT-aTesbe /s cebsi chopmyampo-
BaTb MOKa He MOXeT. «[IpoJjaykKil Hy)KHO yBe/TMUUTb XOTs OblI B 1Ba pa3a. Toraa mbl OyemM umeThb
HebosIbIIyI0 TIPUOBLIL, KOTOpasi TO3BOUT MeJJIeHHO, HO BePHO pa3BUBAThCS Jasbiie. Mbl
MOYKeM TIOTPAaTUTh Ha TPO/BIDKEHHE ellle CTOIBKO, CKOJIBKO Y)Ke TOTPaTH/Id,— ObLT OBl TOJIK»,
— roBopUT MyHTsiH. Kak BbDKUTH HOBOM M, Cy/isl TIO BCEMY, HY’KHOM JIFOZSIM yC/Iyre, a KOMIIa-
HUM TIPU 5TOM — He pas3opuTbcsi? Kak mnpuB/ekaTh 3aKa3uMKOB, KOIJla CTOMMOCTb KaK[Oro
HOBOT'O KJIMeHTa HeyK/IOHHO pacTeT?

¢ Tlposegute SWOT-ananu3 Gpupmsl.

e [Ipenno)kuTe CBOM BapUaHT MO3ULIMOHHMPOBAHUS (DUPMBI.

¢ Kakue MapKeTHHIOBble MHCTPYMEHTHI [TO3BOJIAT U3MEHUTh CUTYAL|UI0 U YBe/IMUUTh

NpUObBITb.

* Omnpegenure Noc/ef0BaTeIbHOCTb M 3HAUMMOCTD Ipe/ijlaraeMbIX MepPOIPUSITUN.
Kpurtepum onjeHKu:
5 — Tlpu cocraBnenun SWOT-aHamu3a He fgomyiieHbl OMOKA. UeTKO BbIie/IeHbl CHIbHBbIE U
cs1abble CTOPOHBI, Mepeurc/ieHbl BCe YIpo3bl U BO3MOXKHOCTU. M3 SWOT-aHanu3a c/jesiaHbl Bbi-
BO/bI O pEKOMeH/IyeMoii cTpaTeriy. BeiBosi 000CHOBaH /JaHHBIMU U3 Keiica. Ha ocHoBe BriOpaH-
HOW CTpaTeruy mnpejJjiokKeH BapUaHT MO3ULIMOHMpPOBaHus. [Ipu ompejeneHry MO3ULIMOHUPOBA-
HUS YUTEeHbl CU/IbHble CTOPOHBI U MPUCYTCTBYeT AuddepeHLiMalUs OT KOHKYpeHTOB. BapuaHT
MO3ULJMOHHMPOBAHUS, C OJIHOM CTOPOHBbI, COOTBETCTBYEeT KPUTEPHIO YHUKA/IbHOCTH, C APYrou —
peanbHBIM Macmtabam 6m3Heca. [TpezioykeHHbIe MaPKeTHHIOBbIE MEPOIIPUSTHS IOCTaTOYHO Jie-
Ta/IM3MPOBaHbl U COOTBETCTBYIOT i€/ YBeWuyeHusl TIPUObIIH, OTpe/iesieHa UX T0c/iejoBaTe lb-
HOCTb Y 3HAYMMOCTb. [I/151 3TOr0 CTyZieH UCII0/Ib3yeT U3BeCTHbIe MeTOAVKHU IJIaHUPOBaHUS.
4 - Tlpu cocraBnenun SWOT-aHanu3a gonyiteHa 1-2 ommbKu Npy Bbljle/IeHWH CUIbHBIX U Cla-
OBbIX CTOPOH, TIepeurCc/IeHbl TOJIBKO OCHOBHBIE YTPO3bI U BO3MOXKHOCTH. V13 SWOT-ananmsa cje-
JIaHbI BBIBOZIBI O peKOMeH/lyeMol cTpareryiu. BeiBoj, 060CHOBaH /laHHBIMU U3 Ketica. Ha ocHoBe
BBIOpDAaHHOM CTpaTeruy TpeIo’KeH BapHaHT I03WLMOHUpoBaHus. [Ipy ompezeneHUH Mo3uLu-
OHHPOBAHUS YUTEeHbl CU/IbHblE CTOPOHBI U MPUCYTCTBYeT Aud¢epeHLMalsi OT KOHKYPEHTOB.
BapuaHT NMo3WIMOHUPOBaHUS, C OFAHOM CTOPOHBI, COOTBETCTBYeT KPUTEPUIO YHHKAJIBHOCTH, C
Jpyroil — peajsbHbIM Maciutabam 6usHeca. I1peioxKeHHbIe MAapKeTUHIOBbIE MEPOTIPUSTHSI He B
TIOJTHOW Mepe [1eTaIM3UPOBaHbl, HO COOTBETCTBYIOT L€/ YBelIWYeHHs NPUOBLIA, He i BCeX
MepOIpUATUI OmpeJie/ieHa UX MOC/Iej0BaTe/IbHOCTh U 3HAUMMOCTb. [1711 3TOro CTy/leH WCIOJIb-
3yeT U3BeCTHbIe METOUKH IIJIAHUPOBaHMUS.
3 - Ipu cocraBnennu SWOT-aHanmu3a jfomnyieHbl 3-4 olMOKY MU Bbiie/IeHUH CHJIbHBIX U CJla-
OBbIX CTOpOH, TepeurcieHbl He BCe YIPO3bl M BO3MOXKHOCTH, He OTpeJiesieHa K/ItoueBasi BO3MOX-
HoCTb. I3 SWOT-ananu3a He cJenaHbl BbIBOJBI O peKOMeHiyeMol cTpaterud. I1pu onpegene-



HUM TO03MLMOHUPOBAHUSl YUTEHbl CU/IbHbIE CTOPOHBI, HO TIPe/IJI0’KeHHBII BapyUaHT He yUWThIBaeT
I depeHIMaLIMI0 OT KOHKYPEHTOB. [Ipe/ijio)keHHble MapKeTUHIOBble MEPOTIPUSITHS He JleTalu-
3MPOBAHBI, HO COOTBETCTBYIOT L&/l YBeJMUeHHs NMpuObutv. [171 MepornpusiThii He orpejesieHa
VX T0C/Ie/j0BaTe/IbHOCTb U 3HAUMMOCTb. CTYJE€HTOM He HCII0/Ib30BaHbl U3BECTHble METO/WKU
IIJIAHWPOBAHMS.

2 - TIpu cocraBnennu SWOT-aHanv3a [jonyiieHbl KpUTHUeCKre OLIMOKU TPY BbI/le/IeHUH CHJTb-
HBIX U C/1a0BIX CTOPOH, TepPeYnCIeHbl He BCe YIPO3bl M BO3MOXKHOCTH, He OTpeZiesieHa KoueBast
BO3MOXXHOCTb. I3 SWOT-aHanu3a He cJenaHbl BbIBO/IbI O peKOMeHJyeMmol ctpaTeruu. [Ipu
oripe/ie/IeHUH TIO3ULMOHMPOBAHUS He YUTeHbl CU/IbHblE CTOPOHBI, U MPe/JI0’KeHHbIN BapUaHT He
yuuThIBaeT Aud@epeHIMaliio 0T KOHKYpeHTOB. [Ipesiio)keHHble MapKeTHHT OBbIE MePOIIPUSITHS
He [ieTaJM3upoBaHbl (MO0 OTCYTCTBYIOT), U He COOTBETCTBYIOT i€/l YBe/THUeHHs] TIPHOBLIH.
[ns MeponpusiTUil He orpefiesieHa MX I0C/1e[0BaTe/IbHOCTb U 3HAUMMOCTb. CTYZ€HTOM He HC-
T10J/1b30BaHbI U3BECTHbIE METOUKY TJIAHMPOBAHUSI.

Tema 4. IleHoBasl MO/IMTHKA
(xomnerenyusa OITK-4, ungukarop OIIK-4.1, unpukarop OITK-4.4)

Pa3pa6oTKa TOBapHO¥# U 1[eHOBOM cTpaTeru (UpMbI Ha POCCHIICKOM PBIHKE XJIe-
0ompoyKTOB

Awnrmutickast ¢upma MOHO coBmecTHO ¢ Genbrutickoii [TFOPATOC npuHsiia pelieHue
O Havajie COBMECTHOTO TpOeKTa Ha POCCHUMCKOM DbIHKe. DT (PUPMbI BelyT [eATelbHOCTh B
comnpe/ieNlbHBIX chepax MPOU3BO/CTBA X/1e00MPOIYKTOB.

MOHO — kpynHe#imii B BenmMkoOpuTaHUY TIPOU3BOJUTENTH 000PYIOBaHUS /IS TIeKa-
peH cpefiHero, MeJIKoro pa3mMepa U MUHU-TIeKapeH. ®upma Oblsia ocHoBaHa B 1926 r. [IsiiBuj0oM
II)KOHCOHOM M TIPO/IOJ’KaeT OCTaBaThCsl CeMeMHOW KoMIilaHuel. ViMeeT JouepHue KOMITAaHUU B
Ny6mne, Cunranype, Tokuo, Heio-Vopke, Bapcenone. KomuuecTBo 3aHATBIX Ha TOJIOBHOM
nipeanpusiTi B Benmkobpuranuu 250 yenmoBek. B 1991 r. MO HO ocHoBano B Mockse CII
«MoOCKOBCKUI Xx/1e0» — TeKapHIO [UK/Ia 00beMOM MPOU3BOACTBA 2 T MKW B CMeHY, KOJIHUe-
cTBO 3aHATHIX 20 uenoBeK B cMeHy. [TekapHs «MoCKOBCKH x1e6» y>ke K KoHIy 1993 r. momHo-
CThIO ceOsi OKyMW/Ia U BBIIIJIA Ha AOCTAaTOYHO 60/bII0N 00BeM MpubbuM MpU JHEBHOM 000pOTe
12000 pgonnapoB CIIA, u konuyectBe mpoAak 10000 yc/lIOBHBIX eAVHUL] U3ZENUN B CYTKH.
OCHOBBIBAsICh Ha OTBITE TIEPBOM MeKapHH, pyKoBoAcTBO ¢upmbl MOHO omobpuio opraHusa-
I[UF0 BTOPOU TleKapHH, KOTOpasi CKOHLIEHTPUPYETCsl Ha TIPOU3BO/ICTBe X/Ie0HBIX U3/enui AJisi 00-
C/Ty)KMBaHUSI Ha OOpTax camoJIeTOB, BbUIeTarOUMX U3 ajsporiopta lllepemerseBo-2. OgHaKO
BOBJIeUeHHe B cdepy MPOM3BO/ICTBA X/ieba OTHIOB He COJIeMCTBYeT Pa3BUTUIO PhIHKA COBITA IS
camoro 060py/10BaHKs — OCHOBHOM nipoaykiur MOHO, 06beM TIpou3BO/ICTBA KOTOPOM Ha T0-
JIOBHOM TIpeJnpusiTii B BenukoOpuTaHuu mnpu mosiHOW KowmruviekTauuu (10-20 arperartos)
cocraBasieT 250—300 eaunui] B rof mipu cpefHeit 1jeHe 150 000 dyHTOB cTepsuHroB. O6BemM
rOZIOBOTO TIPOU3BO/ICTBA HA CYILECTBYIOIMX MOIHOCTSIX MOXeT ObITh AoBeseH n0 400— 450
efauHul]. PykoBo/CTBO (hMPMBbI, Bo3/1arasi ornpefie/ieHHble HaZieXK bl Ha POCCUMCKUN PBIHOK, T0-
CTaBUJIO 3ajlauy JoBeCTH 00beM mpogax 10 400 eaunui] B oA, 100 U3 KOTOPBIX JO/DKHBI TIPO/IA -
BaThbCsA B Poccun.

@dupma [TFOPATOC ocHoBaHa B 1919 r. cembeit Ban benn B Bproccene. Ona — kpym-
Helimi B EBporie Mpor3BoAUTe b YIyUIIUTe s X/1e6a — GMOXUMHUECKOTO COeIMHEHUS >KHUPOB,
CaxapoB, H31MOB, 3MYJIbI'aTOPOB U aCKOPOMHOBOM KUC/IOTHI, TIOBBILIAIOIIETO TIOTPeOUTeIbCKIe
KauecTBa xsieba (BKyC, apoMar, CPOK XpaHEHHsI B CBEXXEM BU/[le, MSITKOCTb, IOPUCTOCTD, 1IBET,
XPYCTSIIMe CBOMCTBA) M MPOMBIIIJIEHHbIe KauecTBa TecTa. YJIyUIlIUTe/lb WCTOb3yeTcsi abco-
JIIOTHO BO BCeX BUjax xseborpoykToB Ha 3amaje. ['omoBHoe mpeamnpustue [TEFOPATOC, Ha
KOTOPOM BBIITyCKaeTCs OCHOBHasg macca yJyuwiurens B EBpome, Haxogutcs mon bproccenem.
PacnipesienutenibHast ceTb OXBaThIBaeT Oojiee 65 CcTpaH MHUpa Ha BCeX KOHTHHEHTax. [Ipon3Boji-
CTBEHHasl CeTh COCTOMT W3 TPU/IaTH 3aBo/i0B B EBporie, CeBepHoi U JIaTuHCKOW AMepuke, Ad-
puke (FOAP) u Asuu. Kpynneliime us Hux «benbkonaa» nog bprocceneM (KpoMe ros0BHOTO 3a-



Bozia), «T500» B Bapcenone, a Takxke B Bykunreme (Benukobpuranusi), 3eBeHbeprene (Hugep-
nanzbl), Maprapetren-Mooce (ABctpust), Cuntpe (Iloptyranus), Uepu Xun (CLLIA), Mexuko.

Ha npeanpustusax [MTHOPATOC B o01mieil c/iokHOCTH 3aHSATO OKoyio 5000 uenoBek,
rofioBoii 00BbeM BBIMTyCKa Y/YUILINTe/s Ha TOJIOBHOM 3aBofie — okojio 25000 T B rop mipu
cpesHeil LieHe 2,5 HEMEIKMX MapoOK 3a KW/IOTPaMM, TOZI0BOM 0OOpPOT TOJIOBHOTO TIPeITIPHUSITHS
pocruraet 62500000 HemeLKUX MapoK. ToBapHbIii acCOPTUMEHT (UPMbI COCTOUT U3 Oosiee ueM
JleCsITM OCHOBHBIX BU/IOB yJIydllIMTe/el, KOHAUTePCKUX I1a3ype, MOACOHeYHOr0 Macja, CMecr
JJ/1s1 MOPOXKEHOT' 0, 3aBapHbIX KPEMOB, B TOM UKMCJIe MajlOKaJIOPUIHBIX, MaJOKaJOpUMHOTO 3ame-
HUTess1 B3OMTBHIX C/IMBOK, KyJMHApHOTO I0Konaza. Ha poccuiickom peiHke ITFOPATOC Beger
JiesiTeNTbHOCTD YyKe OKOJIO ZiecsaTy jieT. [lepBoHauaibHO fie/IoBble KOHTaKThl ObLTM CPaBHUTETHLHO
YCITIeIIHO YCTaHOBJIeHbI ¢ MuHKCcTepcTBOM X71e6HOM npombinuieHHOCTH CCCP. Ceituac cTapbie
CBSI3U T10CJIe JBYXJIETHEr0 TiepepbiBa BO30OHOBUIMCH. MUHUCTEPCTBO XJ/1IeOHOM TIPOMBIIILIEHHO-
CTU e)XeKBapTaibHO 3akynaeT 20 T yayumuresns. Kpome Toro, okono 1 T ynydiiuress B Mecsl|
3akynaetcsi CIT «MockoBckuii xneb». Takum obpaszom, o6beM npojaxx B Poccur coctapiisisio
200000 mapok B rofi. BriosiHe ecTecTBeHHO, UTO PYKOBOACTBO (PMPMBI HAMEPEHHO OBII0 yBes-
ynuTh 00beM nposiaxk B Poccuu.

Vpest mpoeKkTa COCTOUT B CO3ZIAHMU MOJTHOTO (hpaHUaii3uHra obopyaoBanus BX, mpowus-
Bogumoro MOHO B Mockse. Cucrema BX — opHa u3 cucrem tuna «belikopd» (BAKE-OFF),
ucronb3yembix Ha 3amnazie. Konuerus «betikodd» mosiBunach Briepble B BesmkoOputaHuu B
Hauase 80-X, ¥ CMBICJI ee 3aK/IF0UaeTCsl B Bbilleuke Xjieba, eC/iv He Ha r7a3ax MoKymaress, To, 1o
KpaliHell Mepe, 3a HECKOJbKO 4acoB 0 ero npuobperenus. OOopyAoBaHMe Te4M, PaCCTOMHBIE
mKagsbl, MKadbl-XpaHWIMIA — pacrosiaraeTcsi HernocpeACTBEHHO 3a IPU/IaBKOM-BUTPUHOM,
KOTOPBIA OJJHOBPEMEHHO C/IY)KUT TePMOCOM [l COXPaHeHHUsl TemIlepaTypbl IOpsiYero, TOIbKO
YTO BhINeYeHHOro xjeba. s oxnaxkaeHust xiaeba Tpebyercsi okoso 3 yacoB. CucteMa ycTaHaB-
JIMBAeTCsl HeIoCpeJCTBEHHO B TOPrOBOM 3ajie CyllepMapKeTa WM BHYTPU Mara3uHa-0y/I0uHOM.
OO61iasi MUHUMa/IbHAs 3aHMMaeMas tiomags 12,5 m? (2,5x5). MakcuMasbHast IpOU3BOUTE b=
HOCTb TPU CTaHJAPTHOW KoMIuleKTaluu (gBe BocbMuypoBHeBble meurn BX BAKETRONIC) 400
Kr (1000 craHzapTHbIX Oysiouek) xsieba 3a BOCBMUYACOBOW pabouuii /ieHb. PyHKIMOHATBHBIN
CMBIC/T CUCTeMbI — B OCYIIECTBI€HUU 3aK/TFOUNTETbHOW CTauMl TPOM3BO/JCTBEHHO-TIOTPeOH-
TeJIbCKOW TeXHOJIOTUUeCKOUW LIeTOYKW W3TOTOBJIeHUsI W pacrhpocTpaHeHusi xjeba, a WMEHHO:
KOHEeuHblli paccTol, BbINEUKa, JeKop, MpoAaxa. HauanbHble omnepauuu (CK/1aZvpoBaHue
WHTPEeZIMeHTOB, 3aMecC, packaTka, HauajbHBIA paccToii), Haubojiee TPyZl0OeMKUe U TDOMO3JKHeE,
OCYIIeCTBJISIFOTCS Ha oTAenbHOM [Ipon3Bo/icTBe, KOTOpoe OepeT Ha cebsi 00C/Ty>)KUBaHHE 1[€/I0U
cetu cucteM «beiikodd». OTHOLIEHUST MeXAY KaKJOoW OTAe/lbHOU cuctemon «belikodd» u
[TepBUUHBIM TTPOM3BOACTBOM CTPOSITCS Ha TPUHIMIE TIOKyTaTeb-Tipojasell. HeobxomumocTsb
pa3zenieHusi B TIpoliecce BbITeKaeT W3 KOHLEMLMKM MaKCUMajabHOTO TIPUOJIM>KEeHUs ToBapa K
TIOTPeOUTEsTI0 B ero JiyullleM KaueCTBe — «TOJIbKO UTO W3 Medku». [I0CKONbKY B OOJIBIIMHCTBE
TOPrOBBIX TOUeK MO0 HEBO3MOXKHO, MO0 Hellesleco00pa3HO yCTaHaB/IMBaTh IeKapHU TOJTHOTO
L[UK/Ia, U/leabHbIM pellieHreM MOKeT CIyuTh «belikodd». Pa3genenue crtaauii mpou3BoACTBa
B TIPOCTPAHCTBE M CBsI3aHHasi C 3TUM HeOOXOJUMOCTh TPAHCIIOPTUPOBKM, a TakkKe Heobxo-
JUMOCTb aBTOHOMHOCTH KaXk/I0M OTAe/bHOU cucTeMbl «belikodd» ompeaenunu mpoMexyTou-
HYIO JIONOJTHUTE/IbHYI0 CTa/IMI0 TeXHOJI0TMUeCKOro rpoLiecca — 3aMopaKuBaHMe-pa3MOpaKvBa-
Hue. TecTo mepes; TPaHCIIOPTHMPOBKOW C TEPBUYHOIO TPOM3BO/CTBA B MarasuH «belikodd»
3amMopakuBaeTcsl 10 TemMriepaTypbl — 18°C, nepeBO3UTCs, CK/IaJUPYeTCsl B TePMOU30JIMPOBAH-
HOM IKady-XpaHWIHWIIe, uTo obecrieurBaeT JOCTaTOYHOE BpeMsi XpaHeHHUs TecTa B HeoOXo-
nvuMoit (ase paccrosi. HerocpeacTBeHHO mepe/] BbITI@UKOM TeCTO MO/JAaeTCsl B paCCTOMHBIN 1IKad,
rJle Pa3MOpa)KMBAeTCsl M MoAXoauT. Takas TexHO/orus TpeOyeT He TOMbKO JOTMOTHUTETBHOTO
o6opyZoBaHusi (MOPO3U/IbHBIE KaMephl Ha MIeEPBUUHOM TIPOU3BO/ICTBE), HO M 0COOOT0 COCTaBa Te-
CTa, KOTOPBIH MOT Obl IEPEHOCUThL 3HAUMTE/IbHBIE TeMITepaTypHbIe KojebaHus Oe3 yiiepba BKY -
COBBIM KauecTBaM. MIMeHHO Takasi fjobaBka —yayummrens KMMO u 6bia pa3paborana ITHO-
PATOC. K Ttomy e [Jo/pKHa OBITh WfieanbHO OT/Ia)KeHa CHCTeMa TPAaHCIIOPTHOTO COOOILeHHs
MeXX/1y TIePBUYHBIM TTPOM3BO/ICTBOM U cucTemoi «beiikodd». Takum o6pa3om, MPOEKT COCTOUT



Y3 CO3[,aHUsl TOPrOBO-TEXHUYECKOI0 LIeHTpa M0 MpoJaxe, NOMPOJAHHOIO M IOC/IeNpPOAaKHOIO
(rapaHTHUIHOTO) TeXHUUECKOTO 00cTyXKuBaHUs cucteM «beiikodd», yueGHOro 1ieHTpa Mo 00yue-
HUIO pabore c «belikopd» ¥ yayumIUTENsIMHM, TPOWU3BOACTBA 3aMOPOXXEHHOTO TeCTa U
TPaHCIIOPTHOTO MO/pa3ieneHus.

[171st IpUHATHS pellieHust 0 Hauasie TIPoeKTa ObUIO (haKTUYeCKH MPOoBe/ieHO KOMILIEKCHOe
PBIHOUHOE KCC/Ie/IoBaHue, COCTOALLee U3 UCC/IeJ0BaHUS PbIHKAa KOHEUHOr0 MPO/YKTa U UCC/Iefio-
BaHUs PbIHKa 000pY/J0BaHUSsI, TIOCKOJ/IbKY TIPOEKT TIpe/rioaraeT npogjaxy cucrem «beiikohd» u
o0cy>KuBaHUe WX, T.e. TPOJAXKy 3aMOPO’KeHHbIX T0/y(}habprKaToB /il UCII0/Ib30BaHUS B 3TUX
CUCTeMax.

AHanu3 pbIHKa.

PBIHOK X71€60TPOYKTOB — O/IMH M3 CAMBIX HE3JTaCTUYHBIX PHIHKOB U K TOMY K€ CAMBIX
eMKHX PBbIHKOB TIPO/IYKTOB MuTaHus. B BenukobpuTanuu, HarpuMep, 06beM MpoJaK JOCTUraeT
30 mapa. ¢yHTOB cTepnuHToB B roj. PasButue pbiHKa B Poccum 90-x ompezensiock Mak-
PO3KOHOMMUECKOMW TeH/leHIel 0TCTaBaHUsI TeMIIOB YMeHblIeHUs TTOKYTIaTe/IbHOW CrTIoCOOHOCTH
py6:st oT TeMnoB MHGUIALMN. ITO 00yCIOBH/IO POCT eMKOCTH POCCHUHCKOTO PHIHKA U TTPOSIB/IOCH
B YMEHbIIIeHUH TOKYTIaTe/IbHOM CTIOCOOHOCTH MHOCTPAHHBIX Ba/IIOT Ha POCCUNCKOE PhIHKE.

3a 1mecTb JIeT TapuTeT TOKymaTeabHON criocobHoctu mosmapa CIIA mo morpebu-
Te/JIbCKOW KOp3uHe yMeHblM/csl B Poccuu B Tpu pasa. [IporHo3upyemasi TeH/eHLMsI COCTOsIa B
JlayTbHeIIIeM OTHOCHTETBHOM POCTe TIOKYTIaTeTbHOM CrIoCOOHOCTH pyOsist B UeThIpe-TisTh pa3 B
ToC/Ie[ytol[1e TSTh-11eCTh JIeT, T.e. B YBeJIMUeHUH T/1aTeXXeCriocCOOHOCTH Crpoca Ha OJJHY TPeTh
(33 %) B rog. [TocKO/IBKY €MKOCTh PhIHKA B HATYPaSbHOM BhIPa’K€HUH X/1e00MPOyKTOB OTrpaHH-
yeHa, HerMOKa M [OCTAaTOUHO IMOCTOsIHHA (HEe3/IaCTHUUHBIM CIPOC Ha TOBAp), POCT IaTexe-
CIIOCOOHOCTH He OyZieT BeCTH K YBeJIMUEHUIO KOJTMUeCTBa MpHUoOpeTaeMoro ToBapa, O[HaKo 0y-
JleT CyILIeCTBeHHO MEHSThCSl aCCOPTUMEHT XJ1e00TPOAYKTOB: 3HAUMUTE/bHO PacIIUPSATHCS 3a CUeT
nipe/iyio>keHusi 6osiee M3bICKAaHHBIX U Oosiee moporux usgemuid (c 0,2 gomt. CIIA B Hactosiem
J10 oLleHouHOro ypoBHs 0,7 momn. yepe3 nsiTh JjieT). OJHOBPEMEHHO C pacIllMpeHUeM Ipejioxe-
HUSI acCOpTUMeHTa OyJeT pacTy KOHKYPEHL[Hsl CO CTOPOHBI Y)Ke CYIIeCTBYIOIUX TPOU3BO/H-
TeJiell KaueCTBEHHBIX X/1e0OMpOJYKTOB M BHOBBL CO3/laBaeMbiX mpearnpustuii. Tak, yxe 50%
PbIHKA KauecTBeHHOro xyieba B MockBe B cepeaute 90-X NpUXoguioch Ha GHUPMBI: «ABCTpa-
nuiicKast mekapHsi», «HeMelikasi nekapHsi», «IlIBefitjapckasi rekapHsi», «MoHpeanbCKuil Xeb»,
oCTaJibHasi ZI0/si — TieKapHs1 «MOoCKOBCKUM xy1e6». OfHaKO KOHKYPEHIUsSI He OIlyljaiach —Iie-
KapHU paboTasiv Ha MOJIHBIX MOIL[HOCTSIX, U PIHOK BBICOKOKaueCTBeHHOro Xjeba OblLa fjasiek oT
HackljeHusi. M3-3a OTCYTCTBUSI KOHKYPEHLA YPOBEHb IIeH Ha 3TOM PbIHKe ObLT HeCKOJIbKO 3a-
BblllieH. Haripumep, «MocCKOBCKOMYy xyie0y» H3-3a OO/BLIOr0 KOJMUeCTBa 3aKa3oB B HosiOpe
1993 r. npunuiock yBeamuuTh OTIyCKHbIe LieHbl ¢ 90 1enToB 70 1 gost. 10 1eHTOB, 4TO A0OBEIO
PO3HUUHYIO 1ieHy f0 1 pgom. 55 neHtoB. Ha 35ToM nprMepe MOKHO MPOC/Ie[UTh MPUCYILIYIO POC-
CUMCKOMY PBIHKY CreLjudUKy BcernoramjaeMocty. YacTb motpebuTesieil mpeArnounTasno 3ara-
TUTb B J1eCsiTh pa3 OO/bILIYIO 1L[eHY 3a JIeMCTBUTEe/IbHO KaueCTBeHHbIN TOBap — WH/WBUAYa/IbHO
YTIaKOBAHHBIN M y)Ke Hape3aHHbIM Xyie0, COOTBETCTBYIOLIMA 3arafiHbIM CTaHZAPTaM TI0 BKYCO-
BBIM U MOTPeOUTETbCKUM XapaKTepUCTHKaM, ueM NprobpeTaTh TpaJULMOHHBIA MeCTHbIM OaTOH.
Otmern™M, uto 1eHa 1 pomr. 50 LeHTOB B [JBa-TpU pasa IpeBbIIIAeT CpeHeeBpOITeHCKUN
ypoBeHb — 50-80 11eHTOB 3a 400-rpaMMOBBIi xJ1€0.

CerMeHT pbIHKA /Il TAaKOTO Xjieba COCTOSIT U3 TIOTpebuTeiel C MeCSTYHBIM /I0X0/10M 00-
see 500 gosin. CIIIA, pery/isipHO COBepLIAOIIUX ITOKYIIKU B Ba/IFOTHBIX CyrniepMapkerax. OpureH-
THUPOBOYHBIN 00beM TO/IOBBIX MPOJaXK uepe3 cucteMbl «beli-kodhd» B COOTBETCTBUM C TJIAHOM
yCTaHOBKU caMuXx cucteM K3 pacueta 300 Kr B JleHb Ha 0fjHy cucTeMy cocTaBut: 900 T xy1eba —
yepes rog, 3600 T — uepes gBa rozga, 9000 T — yepe3 Tpu roga, 27000 T — uepes nAThH JIeT.
Nnu okono 2 miH. posn. yepes rog, okosio 7500000 monn. — yepe3 aBa roga, okosio 20000000
J0J1. — 4epe3 Tpu roga, okosio 60000000 mos1. — yepes nATh JieT.

N3 nux 50% — obopot po3HuuHol cetH, 50% — 060pPOT HauabHOTO TMPOM3BO/ICTBA
3aMOpPO>KeHHOI'0 TecTa.



[ToTeHManBHBIN PLIHOK 711 000pyAoBanus «belikodd» B Mockse coctsint u3z 190 yHU-
BepMaroB 1 racTpoHOMOB U 750 mMesikux OysiouHbix. [Ipu LieHe cucTeMbl CTaHJapTHOW KOMIL/IeK-
tarmu 50000 gomut. romoBoi o6beM mpogak coctaBut 500000 gomnst. B mepeeid rog, 1500000
nosut. — 3a BTopoi rof, 3000000 mgoni. — 3a Tpetuid, 5000000 f0/11. — 3a UeTBEPThIM U MSATHIN
rO/Ibl. YUuThIBasi 0COOEHHOCTH POCCHICKOTO PBIHKA, MPO/Ia’KK B TeUeHHe TepPBbIX /IBYX JIeT I1a-
HUPOBA/IMCh Ha YCOBUSIX OTCPOUKU TIOJTHOM BBIMJIaTbI CTOMMOCTH 000pY/JOBaHUS Ha I1eCTh Me-
csaeB. CATyarys OCJ/IOXKHS/IACh XapakTepoM NprBaru3anyy B MoCKBe, Tie TOproBble TOUKH I1e-
pexouiu B COOCTBEHHOCTb TPY/OBBIX KOJIJIEKTMBOB, He MMEOL[UX J0CTyNa K OaHKOBCKUM
KpeauTaM U He 00/1afarolx KaKUMHU-TM00 CyIIeCTBeHHBIMA COOCTBEHHBIMU cpescTBaMu. Of-
HaKO Ha MepBOHAYaIbHOM 3Tarle MIaHMPOBaoCh U3yUUTh BO3MOXXHOCTD MpO/jaBaTh 060py/ioBa-
HUe (upMaM WM TIpeJIIpUHAMATENsIM, KOTOpble OyZyT CTPOUTh CBOM OTHOLIEHHsS C COOCTBeH-
HUKOM TIOMeELL|eHUs Ha YCI0BUAX apeH/bl. [11aHMpoBanock U3yunTh BO3MOXXHOCTh TIpe/joCTaBJie-
HUSI TEXHUYECKOTO LIeHTPa /ISl OCYIIeCTB/IeHHs TIPeJIPOJa)KHOTO M TApaHTHMHOTO 00CTy>KHBa-
Husi cuctem «belikopd». Hapsay c cuctemamu «beiikodd» mpeanosaranock npeajioKuTb K
rpojaxke CpefiHAe, MeJIKie U MUHU-TIeKapHu — TakKe npogykuusgs MOHO. I1pu ycrneiHom ocy-
IleCTB/IEHUU TpoeKTa o6bveM rpogaxku ynayuiiuresis Komranueid I[TOPATOC TonbKo AJisi cu-
crem «beiikogpd» cocraun 661 180 T B roz, wim okono 500000 mapok. O6muii 06bem TiepBo-
Haya/IbHbIX MHBECTULIUKA cOCTaBUT 1,5-2 MyH. o/11. CpOK OKyIraeMoCTH — OKOJIO [IBYX JIeT.

Bomnipocs! 1 3ajanus

1. IlpoaHanu3upyiTe UCXOLHYIO MH(GOPMALMIO U C(HOPMYIUPYITE MOTUBBI U L€/ BbI-
xoga ¢pupm MOHO u ITHOPATOC Ha poCcCHICKUI PBIHOK.

2. Kak MOKHO MO3ULIMOHUPOBaTh cucteMy «belikodd» Ha poccuiickoM peiHKe? KakoBbl
ee HeJJ0CTaTKu?

3. OxapakTepu3yiiTe 1jejieBble CErMeHTbl Ha POCCUHCKOM PbIHKe X/1e00TpOAYKTOB U CU-
creM «belikohd».

4. Pa3paboraiiTe TOBapHYyt0, [IeHOBYIO U COBITOBYIO cTpaTeruu st pupm MOHO u ITHO-
PATOC.

Kputepun onieHKH

5 — Ha ocHoBe aHanu3a uCXofHOW MH(pOpMalMM M3 Keiica CTyjeHT (opMy/aupyeT
MOTUBBI U LIeJIU BbIX0/a ()MPM Ha POCCUNCKWM PHIHOK. [Ipe/iioKeHHbIM BapUaHT MO3ULIMOHUPO -
BaHMs OCHOBaH Ha MH(OPMaLMU U3 Kelica M1 COOTBETCTBYeT PbIHOYHOM cUTyaluu. B ripesioxeH-
HOM BapHaHTe CTYZJEeHT yKa3blBaeT Ha BO3MOJKHbIE HEJJOCTaTKU U MyTU UX ycTpaHeHUs. LleneBbie
CerMeHThbI OTMMCaHbI JOCTATOYHO JieTanbHO. [/ ompeziesieHUsi TOBapHOU, COBITOBOM M 1]eHOBOM
cTpaTeruu ObUIM YKa3aHbl BO3MOJKHbIE ajibTepHaTHBbL. Ha 0CHOBe MX aHanM3a BbIOpaH HaWJTyu-
Ui BapWaHT C UCTIO/b30BaHUeM OasutbHOW (WM WHOM) MeToAuKu. [IpeajioskeHHast TOBapHasi,
cObITOBAst U L|eHOBasi CTPaTeruy COOTBETCTBYIOT MO3ULIMOHUPOBaHUI0. ChopMyMpoBaHbl Hayy-
HO.

4 — Ha ocHOBe aHanu3a WCXOJHOM WHGOpPMAalMM U3 Kelca CTyJeHT (opmyJupyeT
MOTHBBI U 1]eJI1 BbIX0/la ()MPM Ha POCCHMMCKUI PBIHOK, HO IOIIyCKaeT HeTOUHOCTH IPU OTBeTe.
[Ipenno)keHHBIM BapyaHT MO3ULIMOHMPOBaHWSI OCHOBaH Ha MH(OpMaLM{ M3 Kelica U COOTBET-
CTBYeT PbIHOYHOM CHUTyallMd. B mnpezio’keHHOM BapvaHTe CTyZeHT yKas3blBaeT Ha BO3MOJKHBIE
HeZIOCTaTKH, HO He TIpejjiaraeT MyTU UX ycTpaHeHusl. LleneBble cerMeHTbI OMMCAHbI JOCTAaTOUHO
JetanbHO. [l oripeZiesieHust TOBApHOM, COBITOBOM M IIEHOBOM CTpaTernyd ObUTH yKa3aHBI
BO3MO)KHbIE a/ibTepHaTHBbI. Ha 0CHOBe MX aHanM3a BbIOpaH HaWTy4IlIMi BapUaHT C UCII0JIb30Ba-
HUeM OarutbHOM (WM WHOW) MeToAuKW. IIpefiokeHHasi TOBapHas, COBITOBAass W IIEHOBas
CTpaTeruy COOTBETCTBYIOT MO3ULIMOHUPOBaHUI0. C(HopMyIrpoBaHbl HAyUYHO.

3 — CryzieHT (popMy/MpyeT MOTUBBI U 1]eJIM BbIXO/a (PYipM Ha POCCHUNCKUI PBIHOK, HO [10-
MyCKaeT HETOYHOCTH MPY OTBETe, He CChIaeTCsl Ha MHGopMaLuio U3 Kelica. [1peaioxeHHbIN Ba-
PHMAaHT MO3MLMOHUPOBAHUS HE COOTBETCTBYeT PbIHOUHOU CUTyalMH. B mpe/jio)keHHOM BapuaHTe
CTYJeHT He YyKa3blBaeT Ha BO3MO’KHble HEJO0CTaTKU IMO3WLMOHMpPOBaHUs. LleseBble cerMeHThbI
OIMCaHbl HeJOCTAaTOYHO JeTanbHO. CTyZeH IyTaeT MOHATHE Lie/leBOW aySUTOPUM U CerMeHTa.
511 onpefiesieHys TOBapHOU, COBITOBOM UM 1|eHOBOWM CTpaTernu He ObLTM yKa3aHbl BO3MOJKHbIE



anbTepHaTHBLI. [IpezyioykeHHasi ToBapHasi, COBITOBasi 1 I|eHOBasi CTPATerMu COOTBETCTBYIOT I10-
3UIIMOHUPOBAHUIO.

2 - CryzeHT ommbouHo GopmynupyeT (b0 He GopMyaupyeT BOOOIIe) MOTHBBI U 1[e/TH
BBIXOZIa (UPM Ha POCCHIMCKUH PLIHOK, AOMYyCKaeT CyILeCTBEHHbIe OIIHMOKU TPU OTBETe, He CChI-
naetcs Ha vHopMalHo u3 Keiica. [IpeanokeHHbIN BapHaHT MO3WUL[MOHUPOBAHUS He COOTBET-
CTBYeT PbIHOUHOHM cutyaruu (yubo He chopmynvMpoBaH). B rpe/io)keHHOM BapuaHTe CTYJEeHT
He yKa3bIBaeT Ha BO3MO)KHbIe HeJOCTAaTK{ MO3WLIMOHMPOBAHUs. LlesieBble CerMeHThl OIMMCaHbI
HeJJOCTaTOYHO JieTanbHO. CTy/leH MyTaeT TMOHSTHe 1eJIeBOM ayJUTOPUM U cerMeHTa. [Iis orpe-
JieJieHrs1 TOBapHOM, COBITOBOM M IIeHOBOM CTpaTeruy He ObUTH yKa3aHbI BO3MOXKHBIE a/lbT€PHA-
TUBBI. [Ipe/yio’keHHasi ToBapHasi, CObITOBasi U 1|eHOBasi CTPAaTeruy He COOTBETCTBYIOT TO3WIIM-
OHHPOBaHMIO (60 He chOpMyYTMPOBaHBI).

Tema 5. CObITOBasi MOJIMTHKA
(xomnerenyusa OITK-4, ungukarop OIIK-4.1, unpukarop OITK-4.4)
be3 oronbka
AwmepukaHckasi komranus San-Francisco Design Association B 2006 romy Hamazwia BbITyCK
mogHou B CIIIA pmetanu uHTephepa — OMOKaMUHOB 1107 Mapkoi Art Flame. CrycTs iBa roga B
Poccun nosiBunock npesacraButensbCTBo Art Flame — ero oTkpeuid coBiafenblibl KOMIaHUU
DM Studio, koTopasi crieliiaIu3upyeTcsi Ha CTPOUTETLCTBE U [in3aiiHe TIOMeIlleHUi [ijisi pyuTeiiia
(marasuHOB, Kade u pectopaHoB). IIpesnpuHUMaTen pelnav NPOJABUraTb HOBUHKY Ha pOC-
CUIICKOM pbIHKe, U B MockBe niposaxu Art Flame uzyT Hernoxo. A BOT BBICTPOUTb PerOHasIb-
HYI0 JUTIePCKYIO CeTb TI0Ka He MO/y4yaeTcs: KOMIIaHUsl He MOKeT HaWTH HaJ|e)KHbIX NapTHEPOB,
KOTOpBbIe Obl/ii ObI 3aMHTEepPeCOBaHbl B AKTUBHBIX MPO/ja’kaXx OMOKaMHHOB.
BeuHbIii OTOHBb MO, CTEKJ/IOM
B ormune oT 0OBIYHBIX KaMHHOB, OMOKaMHMHBI pabOTarOT Ha CrieluaabHOM OuoTtoruimee. OHO
SIB/ISIETCS] 9KOJIOTMYECKU YUCTHIM U He COZIeP)XUT HUKAaKUX BPeJHbIX NPUMeceld — TOJIbKO BOJS-
Hble Tapbl U YIVIEKUC/IBIA ra3, IpUYeM IOC/IeJHUM B He3HAUWUTe/IbHBIX KOIMUYeCTBaX — KakK U
TIpY BbIIOXe YesioBeKa. B ocHOBe OMOTOI/IMBA — W30TIPOITUJIOBBIN CIIUPT, BOJAa U CTabUIM3aTOP
orHs1, oHO ctouT okoso 300 py0. 3a 1,5 /1, 3TOro Ko/MuecTBa XBaTaeT Ha 7-8 4acoB HeIrpephIBHO -
ro ropenusi. OT Hero HeT HU KOINOTW, HM Trapy, HW 3araxa, HU 307bl. bHOKaMHMH MOXXHO
YCTaHOBUTH B KOMHaTe C Oe/lbiIMU CTeHaMH, ¥ HUKAaKUX JOTIOJHUTEIbHBIX paboT M0 yCTaHOBKe
BBITSDKKH He TI0TpeOyeTcst — OHa MPOCTO He Hy)KHa. «BHOKaMUH — 3TO oyYar, HaCTOSILL{UMN KU -
BOM OTOHb, KOTOPBI MO)XHO CTaBUTh MPSIMO B KBapTHpe», — TOBOPUT JUPEKTOP I0 Pa3BUTHIO
Art Flame Mbsi Cnabos.
brokaMyHBI 4YeM-TO HallOMHHAIOT BEYHBIM OTOHb, TOJIBKO B YMEHBIIEHHOM BHJle U aKKypaTHO
TIOMeIIleHHbIN B CTeK/ISIHHBIA Ky0 C OTKpBIThIM BepxoM — C1aboB Ha3biBaeT Takue KyObl «OCT-
poBaMu». «OCTpPOB» — CaMOCTOsATe/IbHAs JleTalb WUHTepbepa, NMPOCTO g KpacoTsl. IlomMumo
«octpoBoB» Art Flame mpozaeT ¢yHKIHOHa/NIbHbIE OMOKaMHUHBI, B KOTOPBIX «BEUHbIN OTOHb»
COBMeIIleH C JKYPHa/JbHBIM WM KO(eHHbIM CTOMMKOM. TpeTuidd BapuaHT — OWOKaMUHBI,
BCTPOEHHbIE B CTEHY: OHU MOT'YT HallOMHUHATh K/lJaCCUUeCKWe KaMUHbl — TPaJMLMOHHbIE KAMEeH-
HbIE, C HACTOSIL[M OTHEM, TaK ¥ ObITh BHITTOJTHEHBI B CTHJIE Xal-TekK.
Kpowme Toro, Art Flame npezsiaraeT yciyru Jjisi BjiajieiblieB OObIUHBIX KAMUHOB, BCTpauBasi B
HUX YKOTOINKK — MeTa//TiuecKue OOKCHI C 3aIB)KKOM, paboTarorue Ha OvoToruivBe. B oroHs
MOJKHO K/IaCThb KepaMHuecKue ZipoBa, KOTOpble OYyAyT BBITJISZETb U [ja’ke KOMTUThCS, KaK HacTo-
sLue.
OKOTONKHU CTOSIT 9-18 ThiCc. py0. BrokaMuHbBI JOpo)Ke — IieHbl HAUMHAIOTCS OT 25 ThIC. PYo.,
camele xozoBble Mogenn ctosaT 30-40 Teic. py0., a BepxXHsis IleHa KaTal0XKHOW MPOAYKIMNA —
120 TbIC. py6. Art Flame fenaeT mpoAyKIMIO U Ha 3aKa3: HarlpuMmep, 5KOKaMHWH M3 Mpamopa U
CycasbHOTO 30710Ta pasmepom 1,1x1,1 m oborencst 3aka3uvky B 100 ThIC. pyo6.
Ilnams neperoeopos



PriHOK OmokamMuHOB HabupaeT 060poThl. KocBeHHO 00 3TOM MOXKET CyAWTb CTaTUCTHUKA 3a-
TpocoB «SIHAeKca»: Tak, B HossOpe 2009 rofia mo/ib30BaTe/IN 3a MeCsI] UCKaIu JJaHHOoe CJI0BO 4,8
TBIC. pa3s, a uepes rog, — y>ke 11 Teic. pas.

[Momumo Art Flame Ha priHKe 6MOKaMHUHOB pabOTaroOT ellje /iBa KPYITHBIX UTPOKAa — TIOJIbCKast
Planika, nmerorias poccuiickoe rpe/iCTaBUTeNbCTBO, M OTeuecTBeHHOe «buoTernio», mpojatoiee
TIPO/IYKLMIO KaK KUTalCKOro, TakK ¥ COOCTBEHHOTO MPOM3BO/ICTBA. [10SIB/SIFOTCS Y HOBbIE KOMIIa-
HUM, OJHAKO OOJIBIIMHCTBO W3 HUX, 1O cjoBaM Wmem CnaboBa, Ha pbIHKe [OATO0 He 3a-
JepxuBaroTcs. Tak, M3 HeCKONbKMX KommaHuM, nosisuBmmxcsi B 2009 roay, uepe3 roj He
0CTasoCh yKe HU ofHOW. «[Ipoaykuusi ciumKoM crienivduyHa U elle TOAbKO HabWpaeT oIy -
JIIPHOCTB», — 00BsicHsieT CraboB.

B 2009 roay poccuiickoe ripefctaBuTesibctBo Art Flame Ha coGCTBeHHbIe ZIEHBI'M OTKPBIIO /B
¢dabpuku 110 Npou3BoACTBY 6MOKaMHUHOB — B Mockse (muioiazib - 500 KB. M, TIPOM3BOUTETh-
HOCTb — 30 KamMuHOB B MecsLl) U [TogmockoBbe (2 ThIC. KB. M M 60 KAMUHOB), UHBECTUPOBAB T10 -
psaka $1 mH. Cpesuuii 06beM mipogaxk Art Flame — okono 40 6MOKaMHUHOB B MeCsL| Ha CyMMY
B 1,3-1,5 myiH py6. IIpoaykis, ofHAKO, MUMeeT BBIPDAKEHHYIO CE30HHOCTb: JIETOM TPOZAKH
B/IBOE MEeHbLlle, UeM 3UMOM.

B Mockse cBoto kaueHTypy Art Flame Hatiia — 570 nokynaTend 35-40 jieT, Kak My>KUWHbI, TaK
Y JKeHLUHbI C J0XOJOM OT 3 ThIC. eBPO B Mecsll. B OCHOBHOM OHHM >XMBYT B KBapTHpax —
K/IMEHTOB, MpUOOpeTarox OMOKaMHHBI /151 3arOPOAHBIX 10MOB, He Oomee 8-10%. Kpome Toro,
TIOKYTIat0T OMOKaMUHBI U BJlafie/Tblibl PeCTOPAaHOB — TaKUX K/JMEHTOB NpUMepHO 1-3 B Mecsl].
Hanpumep, npoaykuusi Art Flame ctout B «Heokade» B TL] «EBpornetickuii», «bosbiiiom pecto-
paHe» Apkazus HoBukoBa u ap. Kak npaBuso, «pecropaHHblie» 3aka3bl Art Flame nonyyvaer ue-
pe3 Au3aliH-CTY1H, KOTOpble pa3pabaThiBatOT MPOEKT MOMELIeHHs U y>Ke W3HavaIbHO I/IaHUpY -
IOT TaM YCTaHOBKY OWoKamuHa. MIHOT/]Ja KaMHHBI TIOKYTAlOT JJisi YCTAHOBKU B TEPeroBOPHBIX
KOMHaTax. «B HampspkeHHble MOMEHTHI OTOHb YCTIOKanBaeT», — roBoputr Mibsi Crabos,
BCIIOMMHasl, YTO Cpe/iv ero 3aKa3uukoB — 0aHK BTH u CbepbaHK.

Yepe3 roj; KoMIiaHus xotesa Obl JocTHub 060poTta B 2,5 MyH pyb. B Mecsi]. OgHAKO AOOUTHCS
3TOro, BbICTpauBasi MPOJaKy TOJbKO B MOCKBe, BPsiZ /T BO3MOJKHO.

JIbIM 0e3 orus

B Mocke y Art Flame ects oduLManbHbl LIOY-pyM B TOPrOBO-BbICTABOUHOM LI€HTpe
«TBuHCTOp» Ha [laBenenkout. Ero momans — 45 kB. M. Komnanus mjiaHupyeT OTKPBITb BTO-
PYIO TOUKY B LIeHTpe Au3aiiHa U uHHoBauui «Mod Design» B HoBruHCckoM naccaxe. 80% 3akas-
YMKOB Y3HAlOT O KOMIIaHUM 4epe3 WHTEepHeT, a BOT IOKYIaTh MpPeArounTaroT B odaiiHe: He-
OOBIYHBIN TOBAp X0YeTCsl «[IOCMOTPETb U TOLIyTaTh». BripoueM, 3aka3aTb MOXXHO U uepe3 WH-
TepHeT-Mara3uH DmConcept (moctaBka mo MockBe OecrijiaTHa TIpM CTOMUMOCTH TOBapa CBBIIIE
20 ThIC. py6.), a /i COOPKY KaMHHa JOCTaTOYHO 03HAKOMJIEHUSI C MHCTPYKIUeH

Kommnanusa BezieT neperoBopsl ¢ TOProBeiMu cetamMu — «EBpogom» u «Kanmnnka CTOKMaHH».
[Tonauany CnaboB Aymasi O cOTpyAHMUecTBe ¢ Mara3suHamu (opmara DIY, omHako ¢okyc-
TPYIITIBI 110Ka3a/Ii, UYTO, HECMOTPS Ha OOJIBIION NOTOK MoKymaTesneld, 90% 13 HUX He SBISIOTCS
NoTeHLMabHbIMU KaueHTaMu Art Flame.

Eme oavH kaHan npogaxk — oHavH-AucKayHTep «Kynu-VIP», npeanaratoniuii ToBap €O CKU/JI-
Koi. Bosbiix 06beMOB 3TO He JjaeT, 3aTO TOBap aKTUBHO PeKIaMUDYeTCsi B UHTepHeTe, BbI3bl-
Basi MHTepeC NOTeHLMa/IbHbIX JUIepOB.

Kpome Toro, kommnanusi akTuBHO ucrosnb3dyer CMU s cBoero mpogsukeHus. «MHorue 3a-
MOMHUW/IM HAcC Mo nepejave «KBapTUPHBIA BOMPOC», B KOTOPOM Mbl y4aCTBOBA/IM [iBa pasa», —
paccka3biBaeT Unbst Cnabos. Art Flame pekiamupyeT CBOIO TPOAYKLMIO B XKypHanax «Musuiu-
oHep» U «TOM-/TI0KC», yUacTBYeT B BbICTaBKax «Apx-MockBa», «Mocbumny, «PekiamMHble Tex-
HOJIOTMM» U Jla)Ke BbICTaB/Isiyia OlOKaMUHBI B apT-rasiepee Ha «BuH3aBoze», a B Givkaiiiiiem Oy-
JylijeM TUIaHUPYeT c/iefiaTh «OTHeHHY0» (hoToceccuto B «BlackBerry cafex.

B pe3ynbTate MapKeTHHIOBBIX YCU/IMM B KOMIIAHHIO TIOCTyraeT He MeHee OJJHOTO-[BYyX TIpe[-
JIO)KeHWH B [IeHb OT TIOTeHL[Ua/IbHBIX AUnepoB. OJHAaKO OOJBIIMHCTBY U3 HUX TIPUXOJUTCS OTKA-
3bIBaTh. Kak rpaBusio, rnpojiaBatb OMOKaMUHBI XOTST BJaJe/iblbl TOUeK Ha CTPOUTE/IbHBIX PbIH-



kax. Ho CyaboB omacaeTcs, 4To Tmpojiaxka B MO00HBIX MecTax TMOBPeAUT UMUKy Op3Hza, U
TpeOyeT pa3mellaTb MPOJAYKIMIO B COBPEMEHHbIX TOPrOBBIX IIEHTPax PsifioM C TOBapaMH pac-
KPYUY€HHBIX MapoK.

Cefiuac y KOMMaHWUW TISiTh pervoHanbHbIX aunepoB - B CaHkrt-IletepOypre, CraBporiorie,
ITerponasnoscke-KamuarckoM, Koctpome u KpacHogape. OfHakKo cepbe3Hble MapTUU — 10 5-
10 mTyK — 3aKyNnu/Iu TOJIbKO CAaHKT-TIeTepOyprckue v CTaBpOIo/bCKUe TapTHephl. «OcTaibHble
npruoOpesiu TPOCTO TMapy 3K3eMIUISIPOB, UTOOBI TTOCMOTPETb, KaK «IIOWJeT» TOBap, U TOKa He
TIpe/TIoaraloT BEIXO/IUTh Ha cepbe3Hble 00BbeMbl MpoJaXk», — cokpyiaercsi CrnaboB. Xyxke Bce-
ro obcrosT fena B KpacHozape: 3a roj; TaM He ObI/IO HY OTHOM TIPO/IaKH.

Ewe rox Hazag Art Flame mpepnaran OyaymyMm mapTHepaM BecbMa JIOSUTbHbIE YCJIOBHS:
aCCOPTUMEHT W3 MSTU-ILeCTH KAMUHOB TPeJOCTaB/ISUICS Ha peann3aliiio, eIMHCTBeHHOe Tpebo-
BaHWe — c/lenath (hoTorpaduio TOProBoro LieHTpa, Te KaMuH OyzeT yctaHoB/ieH. Kpome Toro,
KOMIaHus1 OecriylaTHO TieyaTtasna v BbIChIZIaa BCe PeK/IaMHble MaTepHasbl U Katanoru. [Ipearo-
Jlarajimch ellje U TPeHUHT M 110 NpojakaM, ofHako B utore Art Flame ux Tak u He ripoBera.
Bonpeku oxuziaHusM, 3aMaHuMBOe IpeJ/i/IO’KeHHe BOBCe He INPOCTUMYJ/IMPOBAaO NapTHEPOB K
aKTHWBHBIM NpojaxaMm. «bruoKaMyHBI NIPOCTO INBUIWIMCh B MarasvHax», — BCIIOMUHaeT Wiibs
Cnabog. Ilo ucteueHNy rofia MCrIayKaHHbIe U TIOLjapariaHHble, HO TaK M He TMPOJaHHble, KAMUHBI
BepHy/MCh K Art Flame.

B KoMnaHny couy, 4TO NPUYMHOM HYJIEBBIX NPOJAAK CTalIX CAMIIKOM JIOSUIbHBIEe ycaoBus. «Ec-
JIY TIapTepbl He TJIaTAT 3a TOBap, OHU U OTHOCSTCS K HeMy Hecepbe3HO» — 3aksitoumns CraboB..
Terepb AWIepbl JO/DKHBI CaMOCTOSITENILHO 3aKyraTh 00pasibl OuokamMuHOB (TipaBza, ¢ 50-
TIPOLIEHTHOM CKW/KOM) M MeuvaTaTh KaTaloXHYH npoaykuuto. Kpome toro, Art Flame npucian
JWsiepaM CITUCOK OTBETOB Ha UacTO 3a/jaBaeMble BOIPOCHI, UTOOBI TIPOJABLIGI MOT/IA TPAMOTHO
TIpe/ICTaB/IsATh TOBap IMOKyraTesisiM. I[IoHuMast BCro HeOOBIUHOCT TOBapa, KOMITaHUsI OXKUJaeT OT
pervoHasIbHbIX NTapTHEPOB aKTUBHOI'O MPOMOYIIIEHA Ha JIOKaJIbHOM YpoBHe. Wi, Kak MUHAMYM,
paboThI C TIOKyTiaTesieM, KOTOPOMY ellle HYy)KHO OOBSICHUTh, UTO Takoe OMOKaMHH U KaK C HUM
obpamjatbcsi. BripoueM, KOHKpeTHBIX TpeOOBaHUH K JusiepaMm 1o npozsrkennto Art Flame moka
He Tpe/ibsBIIseT.

Bonpochbi:

1. Kakum 06pazom MOM#CHO cmumynupogams Ou1epos 8 pe2uoHax?

2. Ilo kakum Kpumepusim ¢pupme yenecoobpasHo 8blbupamb pe2uOHANbHbIX OUIEepos?

3. Kakue eapuanmbl uHmepHem- mMazasuHa 6UOKAMUHO8 8 pe2uoHe Bbl Modiceme npednoxcums?

Kpurepuu orjeHKH

5 — [pM OTBeTe yKa3aHbl Pa3/IMuHble BADUAHTHI IOCTPOEHUS AUIEPCKOW CEeTH U NepeurcrieHbl 5-6
M3BECTHBIX METO/IOB CTUMYJ/IMPOBaHus AnnepoB. [1pu BeIOOpe KpuTepreB yKa3aHbI ClieyIoLye:
crieLianM3alys auiepa, (PMHaHCOBasl JUCLMIIIMHA, (PMHAHCOBasi YCTOMUYMBOCTb, PETHMOH, KOJIU-
yectBo PTT mapTHepoB, Ha/iuuve KOHKYpeHTOB B noptdene. IIpesnoxkeHHble BapUaHThI 1PO-
JIBIDKEHUs] YUUTHIBAIOT MHHOBALIMOHHOCTh TOBapa, Y3KYH0 LiesieByr0 ayautoputo. Ilpesnaraemslie
MepOTIPUSATHS JeTaM3UPOBaHbl M KOHKPETHBI, COOTBETCTBYIOT BIODAHHOM I1€/IeBOM ayJUTOPHH.
4 - Ipu OTBeTe yKa3aHbl pa3/IMuHble BapHUaHThl TOCTPOEHUS JUIEPCKOM CeTH 1 NepeunciieHsl 3-4
M3BECTHBIX METO/JIOB CTUMYJ/IMPOBaHUs AnepoB. [1pu BeIOOpe KpuTepreB yKa3aHbI ClieyIoLiye:
crieLianm3anys aunepa, (rHaHCOBasi JUCLMIUIMHA, (PMHAHCOBAasi yCTOMYMBOCTD, pervoH. [lpes-
JIO’KEHHble BapHaHTbl MPOJBWKEHUS YUYUTHIBAIOT MHHOBALJMOHHOCTH TOBApa, y3KYHO LieJIeBYHO
aypuroputo. [lpesnsiaraemble MepOIpPUATHSL [leTalTU3MPOBaHbl U KOHKPETHBI, COOTBETCTBYIOT
BBIOpaHHOM 1]e/1eBOM ay/JUTOPHH.

3 - 1Ipu OTBeTe He yKa3aHbl pa3/IMuHble BApUaHThl IOCTPOEHUS AU/IePCKON CeTH, HO Tepeuync/ieH
1-2 u3BeCTHBIX MeTo/ja CTUMY/IHMPOBaHUs AuepoB. I1pu Bbibope KpuTepueB AOMyIIeHbI CyIle-
CTBeHHbIe OIIMOKH, He yKa3aH Kputepuii (MHAHCOBOW JUCLIMIUIMHBI U pervoHa. [1pesioskeHHbIe
BapMaHThI TIPOJBWKEHNs] YUUTHIBAIOT MHHOBALMOHHOCTH TOBapa, HO OPHMEHTHPOBAaHbI Ha IIM-



POKyt0 ayAuToputo. [Ipesiaraemble MeporpusTHs He [leTaJM3UpOBaHbl U He KOHKPeTHbI, He BCe-
r/la COOTBETCTBYIOT BbIOpaHHOM 11e/1eBOM ayJUTOPHH.

2 - 1IpU OTBeTe He yKa3aHbl pa3/IMyHble BapUaHThl IOCTPOEHUS AUIePCKOM CeTH, yKa3aH TOJIbKO
TIPOLIEHT C TMPOZAXK B KauecTBe MeToJja CTUMYJiMpoBaHUs. [Ipu BeIOOpe KpuTepreB JOMyleHbl
CyIIecTBeHHble OMMOKH, He yKa3aH KpWUTepuil (PMHAHCOBOW AMCLMIUIMHBI W pervioHa. Ilpex-
JI0)KeHHbIe BapUAHThI TIPO/IBWKEHUsI HOCAT 00IIMI XapakTep (WId OTCYTCTBYIOT), He yUUTHIBAIOT
VHHOBALIMOHHOCTb MPOJYKTA.

Tema 6. ITosuTHKA NIPOABHIKEHHUA
(xomnerenyusa OITK-4, ungukarop OIIK-4.1, unpukarop OITK-4.4)
IIpakTHueckas padora

1. BeibepuTe pBIHOK [J151 ICC/I@I0BAHKSI.

2. IlpoaHanu3upyiTe KOHKYPEHTHYIO CPefy.

3. OnuiuuTe 1je/IeByr0 ayIUTOPUIO TIPOJYKTA.

4. Tlpepnoxxute BapuaHT TPOJYKTa, KOTODBIM Jiydllle YZOBJIeTBOPsieT TOTPeOHOCTH
KJ/IVEeHTa.

5. B rpaduueckom pesnakrope Canva paspaboraiiTe 3 BapuaHTa Ipe/CTaB/ieHUs] MaTepu-
aJIoB Balllero NpoAyKTa /JIsl CalTa Y COLIUA/IbHBIX CeTeu.

Kpurepumu oneHku:

5 — CTy[ileHTOM NpoaHaIu3MpOBaHbl KOHKYPEHTHbIe TpeJ/IO’KeHUs], OIucaHa LiesieBasi ayJuTo-
pys, TIpejJIoKeH NPOAYKT, UMMM KOHKYDEeHTHbIe NperMylliecTBa Iepef CyleCTBYHIIMMU
aHaJIoraMu, Tpe/icTaB/IeHHbIe MaTepUasbl YUUTHIBAIOT 0COOeHHOCTH BocTipusTusi LIA.

4 — CTyzleHTOM IIpOaHa/JW3UpOBaHbl He BCe KOHKYDEHTHbIe IpeJ/Io)KeHUs], OMKCaHue Lie/IeBOU
ayZIUTOpUU UMeeT abCTpaKTHBIN XapakTep, Mpe/jioXKeH NMPOAYKT, UMerIIi KOHKYPeHTHbIe Tpe-
VMYIL[eCTBa Iepe/; CyLeCTBYIOIIMMHU aHa/I0raMH, Mpe/iCTaB/IeHHble MaTepUasIbl YUYUTHIBAIOT OCO-
6enHocTu Bocripusitus LIA.

3 — CTy[ileHTOM NpoaHa/lIM3UpOBaHbl He BCe KOHKYDEHTHbIe IpeJ/I0KeHUs], ONHCaHue Lie/leBOU
ayZIUTOpUHU UMeeT abCTpaKTHBIA XapakTep, MpesioXKeH MPOAYKT, He UMeOIHi KOHKYPEeHTHbIX
NIPerMYILeCTB Iepe/; CYLIeCTBYIOLIMMU aHaj0raMu, IpeficTaB/eHHble MaTeprasbl He B II0JIHOU
Mepe YUMTBLIBalOT 0cobeHHOCTH BocripusiTus LIA.

2 - CTyzileHTOM He INpOaHaIM3UPOBaHbl KOHKYPEHTHbIe NPeJI0KeH!s], ONCaHue Lie/leBOr ayJu-
TOPUU MMeeT abCTPaKTHBINA XapakTep, Mpe/JioyKeH MPOAYKT, He UMeHI1ii KOHKYPeHTHBIX Tpe-
VIMYILIeCTB Ilepe]; CyLeCTBYIOIIMMU aHajoramy, INpe/cTaB/leHHble MaTepuasbl He yUWUTbIBalOT
ocobeHHocTH BocripusiTust LIA mnu 3ajjaHre He cziesiaHo.



2. CiMCcoK BONPOCOB M (M/1M) 3a/laHNH [I/IfA IPOBeieHUsI MPOMEe)XyTOUHOM aTTeCcTaliu

OK3aMeH M0 JAUCIUITHHE «MapKeTUHT» TIPOBOJUTCS B YCTHOM (hopMe 10 OusteTam.
(xkomnerenuus OIIK-4, uaauxkarop OIIK-4.1, ungukaTop OITK-4.4)

Bonpocs! /11 NOArOTOBKHU K 3K3aMeHy M0 AUCLUII/IMHe «MapKeTHHr»

CyLIHOCTb U 3BOJTIOLIMS KOHLIENLUM MapKeTHUHTa

Llenu, MpUHLIMIIBI U (PYHKLIMKA MapKeTUHTa

Buzbl MapkeTuHra.

Mex1lyHapO/IHbIi1 MapKeTHHT .

[TnanrpoBaHue MapKeTHHra. MapKeTHUHIOBbI KOHTPOJIb.

Posib MapKeTHHIOBBIX UCC/Ie[JOBAHUM B [1eSITE/IbHOCTU OpraHu3aLyu.

OcHOBHBIe 3Tarbl MAPKeTUHTOBBIX UCC/Ie0BaHUN

WHudopmarniys, ee BUIbI U ICTOUHUKY T0/TyUeHUsI.

MapkeTHHT UH(pOpMaLu

0. Onpoc, KaK MeTo/, o/IyueHus IepBUYHOM MH(pOpMaLu

11. HabnrozieHvie, Kak MeTOZ, TIOTyYeHUs TIepBUUHOM nH(bopMaLun. Buasr HabmoaeHuit B
MapKeTHHre.

12. OkcriepuMeHT, Kak MeTOZ, [0/IyueHUst TepBUYHOM UH(OpMaLi. JKCIIepUMeHTHI B Map-
KetuHre. [IpoOGHbIN MapKeTHHT .

13. [TaHenbHBIE UCCIEOBAHKS, KaK MeTO/ M0JIyueHus TIlepBUUHON UH(OPMaLIUH.

14. MeTo/1b1 M3yueHUsi IOBe/IeHUsT IOTpeduTeIs.

15. Pa3paboTka BEIOOPOUYHOTO T/1aHa ¥ 00pab0TKa MAapKeTUHIOBBIX JIAHHBIX.

16. DKcriepTHas OLjeHKa B MapKeTHUHI OBbIX UCCI/IeJOBaHUSAX

17. BHyTpeHHsIs U BHelIHAA MapKeTUHI0Bas cpefia

18. MapkeTlHroBoe roHUMaHue ToBapa. Buzibl ToBapoB.

19. J)Ku3HeHHbIM LUK/ TOBapa.

20. Pa3paboTka HOBLIX TOBapOB.

21. AccopTUMeHTHas MOJIUTHKA NpeAnpusaTis. @opMUpoBaHue U U3MEeHeHHe aCCOPTUMEHTA.

22. PbIHOK M HarpaB/eHus ero n3ydenus. L{udpoBbie MeTO/ bl M3yUeHHsI KOHKYDEHTOB

23. CerMeHTHUpPOBaHKE PbIHKA: CYIIIHOCTh U HEOOXOAUMOCTb.

24. TloHsATHe 1L1e7IeBOTO PhIHKA /yisi GUpMbl. BeIOOp 11e/1eBOro phIHKa.

25. ITo3uLMoOHMpOBaHUe TOBapa Ha PbIHKe.

26. [TousThe LjeHbI TOBapa.

27. Bo3MO)KHBIe LIeHOBbIe CTpaTeruu.

28. MeTto/ bl pacyeTa 1jeH.

29. OrjeHKa KOHKYPEHTOCTIOCOOHOCTH TOBapa

30. Crierjuduika 1ieH00Opa30BaHusl MHPOPMALIMOHHBIX TOBApPOB U yCJIYT.

31. CObITOBAS MOUTHKA (HUPMBIL.

32. KaHaJibl pacripocTpaHeHyst TOBapOB.

33. OnToBast TOPros.iIs.

34. Po3HrYHas TOProBJsi.

35. TpauLIMOHHBIV M UHTEIrPUPOBaHHbIN MapkeTUHr. Buasr BMC.

36. Mojiesii moTpebUTebCKOro BeiOOpa.

37. Pa3paboTKa CcTpaTeruu MapKeTHHI'OBBIX KOMMYHUKAITHH.

38. Peksama. OcobeHHOCTH pa3pabOTKU peKlaMHON KOMITaHUM.

39. Mogenu peK1aMHOTO BO3/|€MCTBUS.

40. MepnuariiaHMpOBaHHUeE.

41. MapKeTVHIOBbIM ayJuT.

42. JInuHas npogaxa. [I1aHrpoBaHue TUUHOMN TIPOJaXKH.

43. CtumynupoBaHue cObiTa. Pa3paboTka mporpaMMel CTUMY/TUPOBAHMSI.

HLOLoeNonhkWN =



44. Csi3u C 0011]eCTBEHHOCTBIO KaK MEeTO/l MapKeTUHTOBBIX KOMMYHHUKAI[UH.
45. Digital -mMapkeTUHT

46. lndpoBur3arus niaHUpPOBaHUsl.

47. AnanvTtuka nHCcTpymeHTOB Digital —MapkeTHHr

48. O6peTenue 1M(POBOM KU3HH TTPOYKTOM.

49. TTorpebuTensb B LU()pOBOM TTPOCTPAHCTBE.

50. OnnaiiH 1 odiaitH KaHabl MPOJAX

51. [udporoii criocob B3auMoIeHCTBUS C KITMEHTaMHU

52. CaiiT ¥ coLMabHbIe CeTH KaK KaHa/l KOMMYHUKALIUH C TIOTpeOrTesieM.

Oopaszer ouera

®I'BOY BO «fpocnaBckuii rocysapcTBeHHbIN yHUBepcuTeT um. [L.I'. [JlemugoBa»
Kadenpa Oyxranrepckoro yuera, aHa/iu3a U ayiuTa
Hamnpasnenue noarorosku: 38.03.02 MeHeKMeHT
Hamnpagnennocts (ITpodus):
«YnpaBieHye IpoeKTamMmm»
«MeHe[[)KMeHT B MHHOBaLIMOHHOM U COLIMa/IbHOM IpeAIIpUHUMAaTe/IbCTBE»

JucounmmHa: « MapKeTHUH »
BW/IET Ne 1

1. CyuHoCTh 1 3BOJIIOLIMS KOHLIEMNL[Mi MapKeTHHTa
2. Bo3MoskHbIe 1IeHOBbIe CTpaTeruu

3aB. kadeapoii yripaBsieHus U TIPeATIPU-
HUMaTe/IbCTBA

KaH/I. 5KOH. HayK, JOLIeHT J.HO. bproxaHoB

IIpaBuia BbICTaB/IeHHA K3aMeHa:
«OTJIMYHO» - TecT 85-100%, pelleHa 3ajaua
«xopotio» - tect 70-84%, pelieHa 3ajaya
«y[IOBJIETBOPUTE/ILHO» - TecT 50-69%, 3aaua peleHa 4aCTUUHO
«HEeyZI0B/IeTBOPUTE/IbHO» - TeCT MeHee 49%, 3a/jaua He pelleHa




1.3. MeTouuecKkue peKOMeH/ Al /15 MOATO0TOBKH KYPCOBBIX padoT

Ilenpro HarvcaHusi KypCoOBOW paboThI IO AuCHUTIIHE « MapKeTHHr» sBJisieTcs yriiyosie-
HHUe U 3aKpeljieHWe TeopeTHUYecKux 3HaHUM B 00/1aCTH MapKeTWHTa U MapKeTUHI'OBBIX UCCTe/0-
BaHMM, a TakKe (JOPMHUPOBaHUe HaBbIKa CAaMOCTOSATEIbHOTO UCC/Ie[J0BaHUs PhIHKA.

OfiHa 13 OCHOBHBIX 3a/lay KypCOBOM paboThl — pa3sBuTHe CriocOOHOCTeli aHa/lIM3UpOBaTh
KOHBIOHKTYPY DBIHKOB, OIpeJie/IATh MepCIeKTUBbl M TeHJeHLMW pa3BUTHSl pbIHKA, U JlaBaTh
000CHOBaHHbIE PeKOMeH/IaluK CTPaTernyeckoro rnoBefieHus KOHKPeTHOW (MpMbl B OTHOLLIEHUU
TOBapHOM, COBITOBOM, 1IeHOBOW 1 KOMMYHHKAL[IOHHOU TTOJIUTHK.

OCHOBHBIMHU 33/layaM{ BBLITIOJTHEHUST CTY/IeHTaMU KYpCOBOW pabOThI MO AWCLUIIMHE
«MapKeTHHI» SIBSIOTCS CHUCTeMaTr3alus, 3aKperyleH’e U paclivpeHre TeopeTUUecKuX 3HaHWUN
Y TIPAaKTUYeCKHUX HaBBIKOB, MPAKTHUUECKOe BBITIOJTHEHHE CTYZEeHTaMH MapKeTHHI'OBBIX HCCIIef0-
BaHMM, pa3BUTHsI HaBBIKOB aHa/lW3a M WHTeprpeTalyu JaHHbIX. B mpoliecce BBINOIHEHUS Kyp-
COBOM pabOThI CTY/IEeHT /I0JKeH TIPOSIBUTH CMTOCOOHOCTH K CaMOCTOSITeIbHOUW paboTe, KylIbTypy
5KOHOMUYECKOT0 MBIILIJIEHHs], B/aJileHre NpreMaMyd U HaBblKaMU KODPEKTHOM IMOCTaHOBKM HC-
C/lefjoBaTe/IbCKUX 3a/lay, yMeHre 000CHOBBIBaTh M 3alljvIl{aTh COOCTBEHHbIE CY)K/€HHUS], a TakKe
y3/araTh UX B COOTBETCTBUU C CyL|eCTBYIOIIMMU NpaBUIaMHU.

Bri60op TeMbl 1 00BEKTa UCC/IEI0BaHUST KYPCOBOW PabOThI

I[Tporiecc HamMcaHUsI KypCOBOI pabOThI HAUMHAETCS C Hauasia ceMecTpa. B mepBbIii Me-
CALl CTYZIEHT JI0/DKeH BbIOpaTh 00BEKT MCC/Ie/JOBAHMSI U COT/IaCOBATh €ro C HayYHbIM PYKOBO/H-
tesieM. OOIIel TeMOU /il CTYIEHTOB, U3yUaloIUX JUCHUIIIMHY «MapKeTHHI», SIBJISIeTCST Map-
KeTHHI'OBOE MCC/Ie/[OBaHMe PhIHKA.

B kauecTBe 00beKTa M3yUeHHsI MOXKET ObITb BbIOpaH JIFOOO0H JIOKa/IbHBINM PHIHOK (MOJIOKA,
ChbIpPa, CHEKOB, >KUJIOM M KOMMEPUeCKOW HeJBW)KUMOCTH, KHHOTEATPOB, aBTOMOOU/IBHBIX MOEK,
aBTOCEPBUCOB, HOYHBIX KIy0OOB, 3aBefieHHMH OOIIECTBEHHOTO TWTaHUs, KOHCAITHHTOBBIX,
IOPUIUUeCKUX, OyXranTepCKux yCIyT U T.A.).

[Tpu BBIOOpE 00BEKTA MCC/IEOBAHUS CTYJEHT MOXKET PYKOBO/CTBOBAThCS CJIeyIOLUMHU
KPUTEPUSIMU:

e BO3MOXXHOCTh MCIIO/Ib30BaHHsI B JIa/IbHEHINIEM OCHOBHBIX TIOJIOKEHWH, BBIBOJOB U
pe3yJ/IbTaTOB MCC/IeIOBAHMS, TIOJyUeHHBIX CTYyJeHTaMM TIPU HalMCaHWM KypCOBOW paboThl, B
CBOEH TIpod)eCCMOHAIBHOM AeATETbHOCTH WM ZIJ1S1 BBIMOJTHEHHUS BBIMTYCKHOM KBa/TM(UKAI[MIOHHOM
paboThI;

 JIOCTYITHOCTb (paKTUUECKHMX JIAHHBIX, HEOOXOIMMBIX /ISl HAIMCAHKS! TIPAKTUECKOM YaCTH PabOThI
(TOCKOMBKY BTOpHUHasi MH(MOPMALYST TT0 HeKOTOPhIM PhIHKAM OTHOCHTCS K CHH/VMKATUBHBIM JJAHHBIM U JI0-
CTYTTHA TOJIBKO 3a JIEHEeXKHOE BO3HArpayK/IeHHe);

e J0CTaTOYHasi 00eCIieYeHHOCTh TeMbI TUTePATyPHBIMU UCTOUHHUKAMH.

B yueGHol Tpyrine He [JO/DKHO BBIMIOMHATLCS OoJiee 0HOM KYpCOBOM pabOThI Ha OIHOM
00BeKTe KCC/ieJOBaHuS.

3armperriaeTcsl BBIMOJHATL KypCOBBIe pabOTHI MO0 TeMaM, KOTOPble He COTJIaCOBaHbI C pPy-
KOBO/TUTEJIEM.

[Tocne cornacoBaHusi 00BEKTa UCC/IEOBAHUS U YTBEPXKI€HHUSI HayUYHbIM PYKOBOUTEIEM
TeMbl KypCOBOM pabOoThbI, CTYZIeHT He MO3/AHee OJHOr0 Mecsilia OT Haya/la ceMecTpa [I0/DKeH
TIpe/ICTaBUTh:

* pa3BepHYTHIN IJIaH KypCOBOM paboThi;

e (HOPMYJTUPOBKH I1e/I1 U 3a7iau paboThI;

* CITMCOK JIUTEPATYPhI TI0 TEME;

e CXeMy IPOBe/IeHHs MapKeTHHTOBOTO UCC/IeIOBAHUS;

* COBOKYMHOCTb (DaKTUUECKUX [JaHHBIX, JOCTYIHBIX CTYIEHTY;

e OMMCaHWe METO/I0JIOTHH, a TaK >Ke TepeueHb POrPaMMHBIX MPOJYKTOB, KOTOPbIE Tijia-
HUPYEeTCs] UCII0/Ib30BaTh [iyist 00pabOTKU JAHHBIX B X0O/I€ BBITIOJTHEHHUSI KypCOBOM paboThI.

JTanbl NOAr0TOBKH KYPCOBOH PadoThI

1. Beibop TeMbl U1 ee CorjiacoBaHHe C HAyYHBIM PYKOBOIUTE/IEM.



2. TeopeTtnueckast TpopaboTKa BEIOpaHHOU TeMbI KypCcOBOi paboThl. B pamkax BbITIo/He-
HUSI KyPCOBOM PabOTHI CTYIEHT 3HAKOMUTCS C CYIIIeCTBYIOIIEH TeOPeTUUeCKOW U METO/I0/IoTHue-
cKol 0a3oif, MCII0/b3yeMOl TIPH MCC/IeIOBAHMHM pPhIHKA. B 3TOl uyacTy mpoekta HeoOXOAUMO
OTIPeZIe/TUTBCS C UCTOb3yeMOM TePMUHOJIOTHEN, YCTaHOBUTb OCHOBHBIX YYaCTHUKOB DBIHKA,
W3YUYUTh TPUHLMIHAIBHBIE TIOAXOJbl K TIPOBEJIEHUI0 WCCIe[0BaHWM, aHaau3y IoTpedu-
TeJIbCKOTO TTOBeIeHHs], aHa/TU3Y /esATeTbHOCTH KOHKYDEHTOB U T.JI.

3. CocraB/ieHrie TeXHIYeCKOTO 33/JaHMs1 Ha TIPOBe/ieHre MapKeTHHIOBOT'O HMCC/Ie/[OBAHHUS.
TexHUYeCKOe 3aflaHue sIB/ISIeTCsl 00s13aTe/TbHBIM JOKYMEHTOM, KOTOPBIM COCTaBJ/ISIeTCS U COTJIa-
COBBIBAaeTCSl C HAyYHbIM pYyKOBoAHTesneM. TexXHMUYeCKOe 3aZlaHHe Ha IIPOBeJileHWe Mapke-
TUHT'OBOTO MICCJIe/[0BaHUsI OFHOTHITHO [ijIsl BCeX 110 (hopMe, HO pa3/iMuHoOe IO CO/lep>KaHuUIO.

TexHrnyeckoe 3a/iaHre JODKHO BKJTFOUATh CIeAYIOIIMe pa3/iesibl:

®  Ile/b UCC/Ie/I0BaHMS;
3a/1auy UCCIIeZJ0BaHNS;
npeiMeT UCC/IeJOBaHKS;
nipe/iBapuTe/ibHast KpaTKasi MH(OPMALHs O PbIHKE;
ornrcaHuve TpeOOBaHWH K MH(pOPMAaLU, KoTopast OyzeT cobupaThbCsi B X0/ie TIPOBe-
JIeHUsT UCCIe/I0BAHUS;
® [JIaHUpYEeMble pe3y/IbTaThbl UCC/Ie/JOBAHMS;
® CpOKH Y (OPMBI OTYETHOCTH TIO 3TariaM MCCIef0BaHus.

4. Pa3paboTKa 1 coriacoBaHHe C HAyuHbIM PYKOBOJHTeE/IeM IIaHa TIPOBe/ieHHsT UCCIief[0-
BaHMs. [InaH BBINOSHEHWS HMCCIe[0BaHUS SIBJsIeTCSl 00si3aTelbHBIM [JOKYMEHTOM, B KOTOPOM
orpezie/isieTcsi HAOOp HeOOXOAUMBIX AeHCTBUM, ITepeYeHb OCHOBHBIX 3TArlOB BBITIOJTHEHHS UCCIe-
ZIOBaHMsI, IEPUO/] BpEMEHH BBITIOIHEHHST KaKZ0T0 3Tara, opma U cosiep)kaHue OTYeTHOCTH.

5. Cbop /iaHHBIX - 3Tan coopa UHGOpMAaLIMKU, HeOOXOJUMOM [I/Isl PEIIIeHUSs TOCTaB/IeHHBIX
3a7a4. VIMeHHO Ha TOM 3Tarie CTy/IeHT MOJKeT B TIOJTHOM 00beMe HCIO/Ib30BaTh MOTyUYeHHbIe Ha
3aHATUSIX 3HAHUST W CHOPMHMPOBaTh B TMporiecce pabOThI WCCIeoBaTe/bCKUe HaBbIKA. B
pe3ysibTaTe BBHITIOJIHEHHWS JAHHOTO 3Tara y CTyJeHTa [Jo/DKeH c(hOpMHUPOBaThCs HAOODP JaHHBIX,
TIOJTyUYEHHBIX B X0/le UCC/IeJOBaHMsI TI0 BCEM 3ajilayaM, C(OPMYJTUPOBAHHBIM B TEXHUUECKOM 3a-
nanun. Ha jaHHOM 3Tame CTyZeHT [J0/DKeH T0Ka3aTh YMeHHe W C(OPMHPOBATh HAaBLIKHM pa3pa-
0OTKM TIpPOrpaMMbl U WMHCTPYMEHTAapUsi MapKETWHTOBOTO WCC/Ie[0BaHMs, BKJIFOYAsi BOTMPOCHI
oripefiesieHUs] pa3MepoB BBIOOPKH, (OPMUPOBAHUS BLIODOPOYHOUM COBOKYITHOCTH, TTO/ATOTOBKH
OTPOCHOTO JTUCTA, BIOOpa MeTo/ja ¥ MecTa cOopa JaHHbIX U T.I1.

6. ObpaboTka nosyueHHor MH(MOpMaLuK. B pe3ynbraTe paboThI Hafl 3TUM 3TArlOM Kyp-
COBOM pabOThl CTYJEHT JI0/DKEeH TMOJATBepPAWUTh 3HaHHE MPOTrPaMMHBIX MPOAYKTOB, CTaTUCTHYe-
CKMX U MaTeMaTH4eCKHUX METOZOB, MUCII0/Ib3yeMbIX B MapKeTUHTOBOM aHasu3e. CTy/ieHTy HeoO-
XOZIMMO TIPO/IEMOHCTPHPOBATh TTyOOKOe 3HaHHe BLIOPAaHHOTO 00BEeKTa U3yUeHUs U CIIOCOOHOCTh
TIPOBO/IUTH €r0 CTPYKTYPHBIN aHaan3, BK/IFOYAs TEXHOJIOTHUM aHA/IM3a €ro OT/eNbHBIX 3eMeH-
TOB.

7. Odopmiienre KypcoBoii paboTel. [JaHHBIN 3Tam CBsi3aH C ohopmyIeHHEM pe3y/IbTaToB
paboThl ¥ HamMcaHWeM TeKCTa KypcoBou paboThl. KauecTBO MpoBeZieHHOM HCC/ieZioBaTeTbCKOM
paboThl BO MHOTOM OTpe/ie/sieTCsl TakKe KauecTBoM odopmsieHusi ee pe3ynbraToB. CTyAeHT
JIO/DKeH ObITh 3HAKOM CO CTaH[apTaMu OQOpMJIeHUs pe3y/bTaTOB HayyHOW paboThl U cobiito-
JlaTh UX TIpyu 0popMsIeHUH KypCOBO# pabOoTBhI.

8. Caua KypCcoBoi paboThl HAYYHOMY PYKOBOWTETIO /ISl YCTaHOB/IEHHsI 00OpaTHOM CBSI-
31 OCYILIeCTBJISIETCSl He TO3[Hee, YeM 3a 2 Heflequ [0 AaTbl odulManbHOM 3aiuThl. [locre
TIPOBEPKU KYPCOBOM paboThl HayuHbI PYKOBOJUTeTb (HOPMYJIUpPyeT OCHOBHBbIE 3aMeyaHus,
KOTOpBIE CTY/IeHT MOKET YUeCTh IPH MOTOTOBKe K 3all[uTe KypCOBOM pabOThI.

9. 3auuTa KypcoBoi paboThl ocyitecTBasieTcs: mybmmuHo. [JoKaj corpoBOKAaeTcs mpe-
3eHTalMeld U, MO0 >KeJIaHUI0 CTY/IeHTa, Pa3/laTOYHBIM MaTephajioM. YuacTue B Tpoljeaype my0-
JIMYHOM 3allUThI TIPU3BaHO COPMUPOBATh Yy CTYZEHTa HaBbIKK MyOIUUHOrO BBICTYTIeHUs. 3a-
UIIast KypcoByt0 paboTy, CTy[eHT Z0/DKeH MPOoJeMOHCTPUPOBATh YPOBEHb 3HaHWM B 00/1acTH
MapKeTUHIOBOW aHa/JMTUKKU, HaBbIKM TNPUMEHEHUs TMOJyYeHHbIX 3HaHWW MpY pelleHuu 3a/ad



TIPUK/IaZIHOTO XapakKTepa, COCOOHOCTh CHHTe3WPOBATh OT/e/IbHbIe Pe3y/IbTaThl aHaau3a U Imyo-
JIMUHO WX U371araTh, a Tak)Ke ClI0COOHOCTb TBOPUECKOTO MBILLITIEHUSI.



IIpunoxenue Ne2 K paboueii mporpaMmMe JUCIMITTHHBI
«MapkeTHHI»

MeTOJII/IqECKI/Ie YKa3aHHUA /I CTYAEHTOB I10 0CBO€HHUI0 JUCLHUII/IMHbI

[TocelieHre TeKLIMOHHBIX 3aHATUI M KOHCIIEKTHPOBaHUe paccMaTpUBaeMbIX Ha HUX Mare-
pUaJIOB SIBJISIETCSI HEOCTATOUHBIM yCJIOBHEM /i1 YCBOEHHS He0OXOJUMBIX 3HAaHWMA TI0 KypCy.
Kaxziplii CTY[ieHT JO/DKeH MHUBU/Ya/IbHO FOTOBUTHCS 10 TeMaM JUCLIMIVIMHBI, YUTast KOHCIIeK-
ThI JIEKIUH, C/Iali/I-KOHCTIEKT JIEKL[WI, PeKOMEeH/[yeMYI0 YueOHYI0 U TIepHOINYeCcKYH0 JIUTepary-
Py, 3ayurBasi 6a30Bble ompejesieHys], KinaccuuKaryy, cxeMbl U TUMonorud. CamocTosTe/TbHast
paboTa Mo3BoJIsIeT CTY/IEHTY B CTIOKOWHOW 00CTaHOBKE IMOyMaTb, pa300paThcs ¢ uHpopMaruei
TI0 TeMe, TIpH HeoOX0UMOCTH 00paTUTHCS K CTIPaBOYHOW /iUTepaType. BHUMaTebHOe uTeHue U
TIOBTOPEHHe MPOUUTAHHOTO MOMOTaeT B MOJHOM 00beMe YCBOUTH COZep)KaHUe TeMbI, CTPYKTY -
pupoBaTh 3HaHMsA. YTOOBI copepykaresibHass WHGOPMALMS M0 JUCLMIUIMHE 3allOMHHAanIach Ha-
JIONTo, 11e/1IecO00pa3Ho M3yYaTh ee MO3TAITHO - TI0 TeMaM M B CTPOTOM MOC/IeJ0BaTe/IbHOCTH, T10-
CKOJIbKY TOC/Ie/lylolle TeMbl, KaK MpaBU/IO, OMUPAOTCS Ha MpeAblAyliye. VIMeHHO Mo3ToMy
Oosblliasi YacTh CaMOCTOSITe/IbHOM paboThl MpUypoueHa K CeMHUHApCKHUM 3aHSTHSIM, KOTOpbIe
TIPOBO/ISATCS Ha PeryJsipHOI OCHOBe T0C/Ie JIEKLIMOHHOTO U3/10’KeHHs MaTepurasa 10 TeMe.

ITpu moAroToBKe K ceMuHapaM, Ha KOTOPBIX IpeJriosaraeTcs rpoBepKa 3HaHWN B BUZE
peleHNst KelCoB, 1iesiecoobpa3Ho 3a HECKO/IBKO [JHel [0 3aHATHsI BHUMaTe/bHO 1-2 pa3a mpoum-
TaTh HY)KHYIO Te€MY, TOIBITABIIMUCH Pa300paThCsi CO BCEMU TEOPETHUECKUMH IOJIOXKEHUSIMU |
npuMepamMu. Eciy BO3HUK/IN TPYAHOCTH, 0OPaTUTHCS 3a MIOMOILBIO K yueOHOMW, CTIpaBOYHOMN JIH -
TepaType WM K IpernojaBaTesito 3a KOHCy/bTalyel. Bcio HakomieHHyto 10 TeMe WH(OpMaLKio
)KeslaTeJlbHO CUCTeMaTHU3UpOBaTh, COCTaBUB YCTHO WM MUCbMEHHO IUIaH-KOHCIIEKT OTBeTa I10
Ka)X[JOMy M3 BOTIPOCOB. 3a JieHb [0 CeMUHapa HeoOxoauMo elrje 1-2 pasa MpoyuTath TEMY, IMO-
BTODUTH OTIpe/ie/IeHHs] OCHOBHBIX TIOHSITHH, KnaccuuKaruy, CTPYKTYPhI U Apyrve 6a3oBble 110-
noxenwust. Llesiecoobpa3Ho Tak ke TIOAYMAaTh W MPUTOTOBUTH MPe3eHTALI0, KOTOpasi TOMOJKeT
BU3ya/IM31poBaTh AaHHble. [Ipy mogbopKe WTIOCTPATUBHOTO MaTepraia MOKHO 00paTUThCS K
VIHTepHeT-UCTOUHUKAM.

BricTynieHre Ha CeMUHAPCKOM 3aHSITUM [IO/DKHO OBITb UeTKUM, apryMeHTHPOBaHHbIM, He
BBIXOZUTH 3@ PaMKU TIpo0/ieMbl M MOOYXAaTh ayJUTOPHI0 K PAaCCMOTPEHMIO JUCKYCCHOHHBIX
BOIIPOCOB, yKa3biBasi Ha COOCTBEHHYIO MO3uLMIO. K TMOATrOTOB/IEHHOMY 3apaHee TeKCTy Ke-
natenbHO oOpalljaThCs /WML B Cydyae LUTHpOBaHMs. Ilocre OCHOBHOTO BBICTYIUIEHUS TIO
BOIMPOCY BO3MOJKHBI [JOTIOJIHEHUS], TIOTIPaBKH, AUCKyccusi. KpuTrueckue BBICTYIUIEHUS [JOJDKHBI
ObITb KOPPEKTHBI, 100pO’KesiaTe/lbHbL. B KOHIIE CEeMMHApCKOT0 3aHSITHs TpernojaBaresib TMoj-
BOJUT UTOTH DelleHus Kelica, aHa/lU3UpyeT JOIMyIleHHble OMIMOKM ¥ HETOUHOCTH, OL|eHHBaeT
TIOJTOTOBKY T'PYIIMbI B LIeJIOM U OT/Ie/IbHbIX BBICTYTIAIOIIUX.

CamocrosTenbHasi paboTa CTy[eHTOB 1O JUCLIUIUTMHE COCTOWUT B Oosiee TIaTebHOM
V3y4YeHUHU TpeJJI0KeHHOI 0 Mpero/iaBaTtesieM TeOpeTUUeCKOro MaTepuasna, JaHHOTO Ha JIeKLUSX,
Ha OCHOBE BbUIO’KEHHBbIX B cucTeMe Moodle npeseHTalyii ¥ NpakTUUeCKUX 3aHATHM, a TaKXe B
HaIMCaHUU KYPCOBOM paboThl. Bce MHCTPYKIMK AJ1s1 BBITIOSTHEHHSI pabOT pa3MelieHbl B CHCTeMe
Moodle, Tak >ke AOMOJHUTENBHO MPOrOBapUBAIOTCS Tpero/iaBaTesieM Ha 3aHATHSX U KOHCY/IbTa-
LUSIX.

3azauu Jj1s CaMOCTOSITe/IbHOTO pellieHHs (JOpMY/IMPYIOTCS Ha JIEKLMAX U MPaKTHUYeCKUX
3aHATHSAX. B KauecTBe HUX JjOMa CTyJEeHTaM IpeJiararTcsl KeHChbl WA NMpakTUuecKre 3aZaHus.
BriocnencTBuM periieHre 3THX 3alaHUM TIPY HAJIMUMU BOTIPOCOB CO CTOPOHBI CTY/I€HTOB pa3bu-
paeTcst Ha MOC/eIYIOIIUX 3aHATUAX

[IperniofiaBaTenb OLIEHMBAET WHAWBUAYaAbHO PAbOTY Ka)KJAOTO CTyZEeHTa Ha OCHOBAHUU
TIPOBe/IEHHBIX OTMIPOCOB, pellieHUs KeCOB U NMTPOMEeKYTOUHBIX KOHTPOJIbHBIX MEPOIPUSTHIA.
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