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BBeAenue

Bceeoa evioupaiime camwviii mpyonuiii
nyme — HA HeM 8bl He ecmpemume
KOHKYPEHMO8.

[Tapss ge I'omns

[lenr gaHHOrO Kypca — (GOpPMHUpPOBAHHE y CTYJCHTOB 3HAHUU
00 OOImMMX MPUHIMIAX M OCOOCHHOCTSAX NPUMEHEHHS MapKETHHTa
B IIOJUTHYECKON cdepe, YCTOMUIMBOTO IIETOCTHOTO IIPEIACTaBICHUS
0 croco0ax M MeToJax MPOBEACHHS IMOJUTMAPKETUHIOBBIX HMCCIEIO0-
BaHuil. B okyce Kypca OCHOBHBIE TE€MbI, BBI3BIBABIIINE IUCKYCCHUU
B HCCJICIOBATEILCKOMN JIUTEpaType ¢ MOMEHTa (hOPMUPOBAHUS JUCITH-
IJIMHBI (B UCTOPUYECKOM MEPCIEKTHBE), a TaKkKe IMPOOIEMbI, KOTOPhIE
ONPEICIIIIOT KOHTEKCT COBPEMEHHBIX J1€0aTOB O MOJMTHYECKOM Map-
KETHHI€, €r0 POJIH, 3ajJlauax, crnocodax ux peaar3aluu.

3agauu U3y4eHHS Kypca:

* ChopMupoBaTh y CTYJCHTOB MOHSATHE O MOJUTHYECKOM MapKe-
THUHTE, O3HAKOMHUTH C COBPEMEHHBIMH MOAXOJAMH K MAPKETUHTY
B MMOJIUTUYECKOM cdepe.

* I3y4nTh CyIIHOCTh U CHEIU(PUKY METOAOB MOJTUTMAPKETHUHIO-
BBIX HCCJICJIOBAHU.

* CriocoOCcTBOBaTh (POPMHUPOBAHUIO YMEHUSI CaMOCTOSTEIIBHO
AHAIM3UPOBATh 1IEJIM, 3aJa4yd M TPAKTUYECKHE JCUCTBUSI OPraHOB
rOCyJJapCTBEHHOM BJIACTH IO YIPABJICHUIO MOJUTUYECKUM, SKOHOMHU-
YECKUM, COI[MAIbHBIM Pa3BUTHEM.

Jucuummaa «lIoJuTHYeCKud MapKETHUHI» JIOTUYECKU CBs3aHa
¢ qucuMIinHaMu  «TexHonorust BiacTu», «lIoJIuTUYeCcKuM MEHEI K-
MeHT», «llonmutuyeckas xkoH(ukTONMOTH», «l[lomuTHUEcKass colmo-
jgorus», «MeTtojipl cOopa M aHalu3a COLMAIbHO-MOJIMTUYECKON HH-
dhopmaruny, «IloUTHYECKUIN aHAIIU3Y.

TpBﬁOBaHI/IH K YPOBHIO OCBOCHHHA COJACPKAaHUSA KypCa

Kypc HampaBneH Ha ¢GoOpMUpPOBaHUS W JajbHEWIIEe pa3BUTHE
TPEX OCHOBHBIX I'PYMIT KOMIIETEHIIMN CTYIEHTOB.
1. HemocpeicTBEHHO CBSI3aHHBIX C COACPKAHUEM JTUCIIUTIINHBI:


http://citaty.bmsk.ru/sharl-de-goll

- OBJIaJICTh OHATHIHO-KaTeTOPHUAIbLHBIM aIlllapaToM;

- IOHUMAaTh COJICPKAHHUE M DBOJIOLMIO OCHOBHBIX TEOPHUM M KOH-
IEMINH, CBSI3aHHBIX C MOJMTHYCCKUM MapKEeTHHTOM, kKak B Poccwun,
TaK U B 3apyOEKHBIX CTpaHaX;

- OBJIaJICTh 3HAHUSIMHU B OOJIACTH aHaM3a COBPEMEHHBIX KOMMY-
HUKAIMA ¥ MHOOPMAITHOHHOMN ITOJIUTHKH, METOJUKAMH H3Y4eHHS 00-
IIICCTBEHHOI'0 MHEHHMSI, OKa3aHUS MOJIUTHICCKUX YCIIYT,

- YMETh AHAJIM3UPOBATh W MOHUMATh TEOPHUIO M IMPAKTUKY Jes-
TEILHOCTH IIOJUTHYCCKUX TApTHH, OJIOKOB, COIO30B, JBHKCHHM
B cepe MPOM3BOJCTBA, IMPOIBIKCHUS, pPaCHpeACICHHS ITOIUTHYC-
CKOM TIPOAYKIINH, MAPKETUHTOBYIO JICSITEILHOCTD TOCYIapCTBA, MOJIH-
THYECKHUX IapTHid, OJJOKOB, COI030B, ABIKCHUI;

- IOHUMAaTh OCHOBHBIC HAIIPaBIICHHUsI TOCYJAPCTBEHHOU TOJIUTH-
KM, MEXaHU3MBI IPUHSITHUS PEIICHHUH, POJIb PA3TMYHBIX HHCTPYMEHTOB,
IPYII UHTEPECOB, HHCTUTYTOB B IOJIMTHYECKOM IIPOIIECCE, OTpae-
HUE B pe3yJibTaTaxX MOJUTHUKHU y4acTHs BOBJICUYECHHBIX B e¢ (popMyIu-
POBaHHUE TOJTUTHYECKUX CHII.

2. JIMUHOCTHBIX:

- YMETh apryMEHTHPOBATh CBOC MHCHHUE;

- IaBaTh OICHKY HESIM, KOHIICTIIUSAM U JTUCKYCCHSIM;

- YMETh NMPUMEHSTH TOJTYISHHBIC 3HAHUS U HABBIKH.

3. UccaenoBaTenbCKux:

- Pa3BUTHE KPUTHYECKOTO MBIIICHUS;

- COBEPIIICHCTBOBAHUE aHATTMTUYECKUX CITIOCOOHOCTEMH;

- yMeHHe paboTaTh ¢ Pa3HOOOPA3HOM HCCIIENOBATEIHCKOM JIUTE-
paTypo W MCTOYHUKAMU, IMPHUBJICKAs COBPEMEHHBIC CITIOCOOBI XpaHe-
HUS ¥ Tiepenadn nHpopMarun (3JICKTPOHHBIC )KYpPHAJIBI M Ta3eThl, Oa-
3bl IaHHBIX, VIHTEpHET).

(I)OpMLI N3YICHUA TUCHUIIIIUHBI

JMucunmnHa «llonuTuueckrii MapKeTUHT» B BBICIIMX YYEOHBIX
3aBEJICHUSX U3ydaeTcs: Ha 4 Kypce o0ydeHus no crennaibHoctu «llo-
JIUTOJIOTHUS» B CIEAYIOMUX (opMax:

* yueOHbIC 3aHATHUS (JICKIIMU, CEMUHAPBI, MPAKTUYECKUE 3aHSTHUS
U T. 1I.) Ha 4 Kypce B 00beMe He MEHee 3 4acoB B HEACHIO (BKIIOYCHBI
B yueOHOE pacIicaHue);

* CaMOCTOsITeJIbHAsl paboTa CTYyJACHTOB;



* UHIUBUAYaJIbHas paboTa ¢ mMpenoaaBaTeseM.

O0s13aHHOCTH CTY/ICHTOB

[Ipyu u3zydenun ydeOHOW nucturiauHbl «llonuTuyeckuit Mapke-
THUHI» CTYJEHTHI 00s13aHbI:

* CUCTEMAaTHUYECKH TOCEIIaTh y4eOHbIe (TEOPETHUYECKUE U TPaK-
TUYECKHUE) 3aHSITUS B JTHU U 4achl, IPEyCMOTPEHHbIC YU€OHBIM pac-
IMMCAHUEM, U BBIIOJHATh COOTBETCTBYIOIIUE 3aJaHUs 110 COBEPILCH-
CTBOBAHUIO IPAKTUYECKUX HABBIKOB,;

* BBIMIOJIHATH ~ HEOOXOJAMMBIE  KOHTPOJIBHBIE  MEPOIPUSITHUS
IUISL ONIPENIEJIEHUS] YPOBHS OCBOCHUSI TEOPETUYECKOI0 MaTeEpHUala;

* AKTUBHO OBJIAJI€BATh 3HAHUSIMHU 110 OCHOBAM TEOPUU U METOIU-
KU JUCUUIUIMHBI, UCTIOJIB3YS CIECHUAIIBHYIO JUTEPATYPY.

B xone u3yuenus kypca «llomTHYeCKUi MapKETHUHI» CTYIEHT
JIOJDKEH OCBOUTH MOHATUWHBINA armapar HayKd, 3HaThb COJEPKaHUE
OCHOBHBIX MAPKETUHTOBBIX TEOPUM M KOHLEMUUH, IOHUMATh CIEIHU-
(bUKy METOJ0JIOTUYECKUX IMOJAXOA0B K aHAIU3y MOJUTHYECKUX IPO-
LIECCOB, TPAMOTHO ITPOU3BOJAUTH AHAIU3 OCHOBHBIX MOJUTMAPKETUH-
TOBBIX TOKa3aTesieid, MOHMMaTh HEOOXOIUMOCTh UCTOJIb30BaHUs 3HA-
HUNW B OpodecCUOHAIBHON JesaTenbHOCTU. CTYIeHThI JOJKHBI OIH-
paTbcsl Ha 3HAHHUS B 00JACTH TOCYJAapCTBEHHOTO W MAPTUIHO-TIOU-
TUYECKOI0 CTPOUTENILCTBA U YIPABJIEHUS, MEXKAYHAPOIHBIX OTHOIIE-
HUM, BHYTPEHHErO MOJIOKEHUsI Poccuu, MoJIydeHHbIE TIPU U3YUYEHUU
KypcoB «Teopust monmutukm», « COBpeMEeHHass POCCUUCKAS MOJTUTHKAY,
«MupoBasi MOJUTUKA U MEXIYHAPOJAHbIE OTHOLIEHUs», «[lonmuTrye-
CKasi COUMONOTus», « CpaBHUTEIBHAS MTOJTUTONOTUY, «]'eononmuTuka,
«30uparenbHble TEXHOJOTHMH W COILMOJIOTUS BBIOOPOB», «OCHOBBI
HaAllMOHAJILHON 0€30MacCHOCTI.

B pesynbrare u3yueHus Kypca CTyIEHTbI TOJIKHBL:

umemaos npeécmaeﬂeﬂue

* O IOHSITUU  «MOJIUTUYECKUM  MApPKETUHT»,  «IOJIUTHYECKAas
KOHBIOHKTYPa», O METOJAaxX aHaJIU3a MOJUTHIYECKON KOHBIOHKTYPHI;

* 0 KOMMYHUKAIIUU B CUCTEME MOJIUTUYECKOTO MAPKETHUHTA;

* 0 MECTE U POJIM MOJIUTMAPKETUHIOBOTO MOJICJIMPOBAHUS U TIPO-
rpaMMUPOBAHUS;

3HAMb

* CTpAaTerdd W TAaKTUKW TUUIAHUPOBAHUS MAapPKETHHTOBOW JIesi-
TEJIbHOCTH,



* CTPYKTYpPY M COJIep)KaHHE pa3JielioB IuiaHa (IporpaMmbl) Map-
KETUHIOBOU JEATEILHOCTH;

* IPUHIIMIIBI U IIpaBUja MOJUTUYECKOM pEKJaMbl B CUCTEME I10-
JUTMapKETUHIOBOM KOMMYHHKAIIWH;

* QITOPUTMBI U MPABUJIA MOJUTMAPKETUHIOBOIO MOJICIUPOBAHMS;

umembs Ha6blKU

* IPOBEJICHUSA MAPKETUHTOBBIX UCCIICIOBAHUM;

* OpraHu3aliK PEKJIAMHOMN JIESITEILHOCTH B MOJUTUYECKOM chepe
U B NEPUO]T U30UPATEIbHBIX KaMITAaHUH;

* UMETh HABBIKM OIOJKETUPOBAHUS MPU MPOBEICHUU MAPKETHH-
TOBBIX UCCIIEIOBAHUN U MEPOTIPUITHM;

* BJIJICTh HABBIKAMU M METOJAMM aHAIU3a U MOJECIUPOBAHUS T10-
JUTMApKETUHIOBBIX CUTYallMH, BJIAJIETh HaBBIKAMM MPOrpaMMHUPOBA-
HUS Pa3BUTHUS CUTYallUi B OJUTUYECKOU cepe.

O1eHKa 0CBOEHHSI Y4eOHOT0 MaTepHaJia MPorpaMMbl

Crynentsl cneunanbHocTH  «llonmuTosiorus», BBIOJIHUBIIKE
y4eOHYI0 MpOorpaMMmy, CHAOT dK3aMeH no auciuruinae «llonutude-
CKMIl MapKeTHHI». Kpurepuem yCHEmHOCTH OCBOEHUSI CTYACHTOM
y4eOHOTO MaTepualia SBJISIETCA OLEHKA MPEenojaBaTelieM pPeryssipHO-
CTH TOCEIICHUs 00s3aTeIbHBIX YUEOHBIX 3aHITUMN, pPe3yJIbTaTOB KOH-
TPOJIbHBIX MEPONPUATHUN U MPAKTUKYMOB.

YcBOEHUE TEOPETUUYECKOTO MaTepuaia ONpeessieTcss mo ypoB-
HIO OBJIQJICHUSI TCOPETUYECKUMHU U METOJAUYECKUMU 3HAHUSAMU, CO-
OTBETCTBYIOIIUMH MPAKTUYECKUMHU YMEHHUSIMU U HABBIKAMU UX HC-
noJb30BaHusl. B TeueHne cemecTpa CTYJAEHTHI JIOJKHBI MOCENIATh
MPAKTUYECKUE 3aHSTHUSI, BBITIOJHATH MUCbMEHHBIE TPAKTUYECKUE pa-
0O0THI (IPAKTUKYMbl), UTO YUYUTHIBAETCS MPU BHICTABICHUM K3aMe-
HALIMOHHOW OLICHKH.



Tema 1. ITonAaTue u CyiHocTb
IIOAMTHYECKOIO0 MAPKETUHIA

Kpartkoe cogepxkanue teMbl. [101X01bI K TIOHITUIO «IIOJIUTHYE-
CKMM MapKeTuHr». [IpeagMeTrHoe mojie MOJMTUYECKOr0 MApKETHHTA.
OCHOBHBIE = HANPABIICHUS  TMOJUTMAPKETUHTOBOM  JEATEIBHOCTH.
PR-nesaTenbHOCT B CTPYKTYpE MOJUTUYECKOrO MapKeTuHra. Poib
uH(pOpMaIlUK B MOJUTUYECKOM MapKETHHTE.

ba3oBble MOHATHSA: MOJIUTUYECCKAN MapKETUHT, HOJUTIKOHOMH-
YeCKasg KOHBIOHKTYPA, MOJUTMAPKETUHTOBAS AEATEIBbHOCTD.

B HayuHO#l JuTepartype TPaJUIIMOHHO OTMEYAEeTCs, YTO TEPMUH
«MapKETUHT» MPOMCXOJUT OT aHIJIMHCKOro market u B oTeYeCTBCH-
HOW JIUTEpaType NEPEBOJIUTCS KaK «PBIHOKY», «3aHSATHE PHIHKOMY
U T. 1. ¥, KaK CJEACTBUE, Kaxaas GupMa, OpUeHTUPOBAHHAS HA Map-
KETHHT, BKJIQJbIBACT B ATO MOHSITHE CBOM CMbICH. OOBSICHSIETCA ITO
BO MHOTOM Crielu(pUKON U MaciITabom MpoOsaeM, KOTOPHIEC MBITAIOTCS
pemuTh OTAeNbHbIe (QUpMBI B cdepe YNpaBlieHUs, MPOU3BOACTBA,
cOBITa, peKJIaMbl U T.J., TOATOMY PACCMOTPUM PSiJ] ONPESTICHUN Map-
KETUHTA, PaCIIPOCTPAaHEHHBIX B HAYUYHOM JIUTEpATYpeE.

MapxkeTtunr (oT aHrI. market — peIHOK) — 3TO cHCTeMa Teope-
TUYECKUX TPUHITUIIOB U TMPAKTUUYECKHUX METOJIOB YyIpaBJICHUS Jesi-
TELHOCTHIO B YCJIOBHUSIX PBIHKA, OPUEHTHUPYIOIIAs OPTraHU3aINIO
Ha JOCTMXKEHUE MakKCUMalabHOro 3¢@dexra mpu momMoum Haubolee
MOJTHOTO YJIOBJIETBOPEHUS MOTPEOHOCTEN €€ KITMEHTOB JYUYIlIUMU, YEM
y KOHKYpEHTOB, crocobamu. CyIIHOCTh MapKEeTHHTa 3aKJIF0YaeTcs,
TaKUM 00pa3oM, B @bvisasneHuu nompebrnocmeil (MX U3y4eHUH, (GOpMHU-
pPOBaHMH, BO3JCHCTBUU Ha HUX), B OPUEHTALINH JCATEIHLHOCTH Ha V00-
gllemeopenue ITUX MOTPEOHOCTEN, KOTOPOE OCYIIECTBIISIETCS nOCpeo-
cmeom oomena (4epe3 PhIHOK), U B 0oCmudiceHulu TakKuM IyTeM che-
yuguueckux yeneti opeanuzayuu (GUpMbL)'-

[lenp moauTHYECKOrO0 MapKeTHMHra — 3()QPEeKTUBHAA AESITENb-
HOCTbH TMOJUTUYECKUX CYOBEKTOB B YCIIOBUSIX CYIIIECTBOBaHUS BBICO-
KOKOHKYPEHTHOM Cpelbl U MOCTOSSHHO W3MEHSIOLIENCS TTOJIUTIKOHO-
MHUYECKOU KOHBIOHKTYPHI.

! CucreMa MYHUIMITANBHOTO YIIPABICHHS: YICOHHK ISl By30B / IO PE.
b. B. 3orosa. CII6.: [Turep IIpecc, 2007. C. 15-16.
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Cnenuduka MoJUTUYECKOr0 MapKETUHTA: OOJIBIION O00BEM MOJI-
HOMOYHM, pean3yoNUica Ha HECKOJIBKUX TOAYpPOBHSIX; pa3Has CTe-
NeHb MOOUJILHOCTH PECYpCOB; pas3linyHasi CKOPOCTh OTBETHOM peak-
[IUU B IIOJINTUYECKON CUCTEME.

Ot opranuzanuu 1 3PGEeKTUBHOCTHA COTJIACOBAHHOM JIE€SITEIHHO-
CTH BCEX YPOBHEW yNpaBJICHUS 3aBUCUT JEHCTBEHHOCTh CUCTEMBI 00-
HIETOCYJAPCTBEHHOTO U MOJUTHUYECKOTO yMpaBlieHUs B 1eloM. Pea-
JU3alus B3aMMOOTHOIICHUN «TOCYJapCTBO — HACEJICHUE» MPOUCXO-
JUT Yepe3 BCE YPOBHU YIpPaBJICHHs: OOIIUE HAIpaBICHUS Tocyaap-
CTBEHHOM TMOJIMTUKHU MPUOOPETAIOT HAa ME30 YPOBHE CHECIH(PUICCKUE
OCOOEHHOCTH, W TPOSBISAIOTCS HAa MYHMIIMIAIBHOM YPOBHE B KOH-
KPETHBIX pe3yibTaTaX M YCIOBUSAX KU3HENEATEILHOCTH, XKHU3HE00eC-
NIEYCHUsT HACEJICHHUS,

K 0CcOOEHHOCTSIM MOMUTHYECKOTO MApKETHHTa MOKHO OTHECTH
CJIEIYIOILIEE.

1. ITonmuTrdecKuii MapKETUHT CBSI3aH C OpraHU3AIUSAMU, TEPPH-
TOPUSIMU, JTUACPAMH U UACSIMHU, yCIyraMu, oOleCTBEHHBIM MHEHUEM.

2. [TomuTU4ecKnii MapKETHUHT BBISBISICT MEXaHU3M OOMEHa TO-
J0COB M30upareneil B yCIOBUSIX MEHSIOMIEHCS TTOJUTHKO-IKOHOMUYE-
CKOM KOHBIOHKTYPHI,

3. [Monmutryecknii MapKETUHT PEAIU3yeT CIOXKHBIC IETH, JOCTHU-
KEHHUE KOTOPBIX MOXXET OICHHBATHCS B COIMAIBHBIX M IIEHHOCTHBIX
MOKa3aTesaX.

4. [IpeumyiecTBa TMOJIUTHYECKOTO MApPKETUHTA OIPEICIISTFOTCS
TEM, YTO OH HE CBSI3aH HANPSIMYIO C OIJIATON YCIYT U TOBApPOB MOTpeE-
OUTEISAMH.

5. CyOBeKThl MOJUTUYECKOTO MApPKETUHIa PEATU3YIOT CBOIO JIes-
TEJIHLHOCTh B SKOHOMHYECKH HEBBITOJIHBIX CETMEHTAaX PhIHKA.

3aoanue Ha cemMuHapcKoe 3anamue
Ipakmuxym 1. [lonamue «noaumuyeckuil MapKemuHz

1. [Ipoananu3upyiTe NPEIJTOKECHHBIE OINPEACICHUS TTOHITHUS
THOJIUTAYECKUN MAPKETUHT.

2. Vcrionb3ys AOMOJHUTEIBHYIO JUTEPATypy MU CIHEHHATA3UPO-
BAHHBIC CJIOBapH, HAMAUTE elie 3 OnpeAcICHUS MOHITHS «IOJIUTHYE-
CKUI MAapKETUHI», HE YKA3aHHBIE B IIEPEYHE.



3. ChopmymnupyiiTe COOCTBEHHOE OIpEICICHHUE.
3agaHre BBITIOIHSAETCS B MUCBMEHHOM BHJE B hopMare IMpakTH-
KyMa Ha jaucrtax ¢popmata A4 ¢ TUTYJIbHBIM JuctoM (mpui. 1).

Bcnomozamenvhulit mamepuan K npakmukymy

HommMTHYeCKUA MAPKETHHI — 3TO OCHOBAHHAsA HA U3YYEHUU W3-
Oupareseil cucTeMa «IMYHOCTHOTO» («CO37aHUE» U BBIABUKEHUE KaH-
JIMIaTOB), «IPOTpaMMHOT0» (pa3paboTKa MPOrpaMMHBIX, HUICOJOTHYEC-
CKUX M Jp. JIOKYMEHTOB) U HH(GOpMAIMOHHOrO (pekiama, mnabJiuvK-
PWIEHIITH3) BO3ICUCTBUS HA N30UpATENICH ¢ LENbIO MOTYYEHHS BIACTH.

Hnvsacos @. H. [lonumuueckui mapxemune. Hckyccmeo u nayka
nobexcoams Ha evibopax. M.: UMA-npecc, 2000. C. 9.

IoauTuyeckuii MmapkeTunr (anri. marketing — pbIHOK, COBIT)
— CHCTEMa LIEJICHANPAaBJICHHOTO BO3JCMCTBUS HA CO3HAHUE W IIOBE-
JIEeHUE IO/, WX OOBEIWHCHWUN W OpPTraHW3aIui, MO3BOJISIONIAS
B YCJIOBUSIX TIOJIMTUYECKUX W TPaKIaHCKUX CB0OOOJA copMupoBaTh
y HUX TaKue MHTEPEChl U MOTPEOHOCTH, KOTOPHIE BBITOJHBI JCHCTBY-
IOIIEMY CYOBEKTY MOJUTHYECKHUX OTHOIICHUM.

Tloyenyes C. I1. I[lonumonoeus: crosaps. M.: PI'Y, 2010.

IMontnueckunii mapkerudr (political marketing) — Bakueii-
I COBPEMEHHBIM BHUJI TMOJUTUYECKOM TeXHOJIoruu. Ilpencrasiser
c000l KOMIUIEKCHYIO CHUCTEMY METOJO0B M MPUEMOB IIEJICHAIPaBJICH-
HOT'O BO3JICUCTBUS Ha pa3IuyHble OOIIHOCTHU JIFOJICH C IEIbI0 IOHECTH
JI0 HUX BBITOJAHYIO JIJIsi CYOBEKTa BJIACTH WJIU MOJUTUKUA UHOOPMALTHIO
B HauOoJiee NOCTYIHOU I BocupusaTtus Gopme W 1mo Hambosee 3¢-
(heKTUBHBIM KaHaJIaM €€ TPAHCIISIIUH.

Xanunos B. @., Xanunosea E. B. Bracme. Ilonumuxa. I'ocyoap-
cmeennas cayaicoa: ciosapo. M..: Jlyu.. 1996.

IoauTH4yeckuii MapKeTMHI — 3To creruduyeckas mnpodec-
CHOHAJbHAS ACATEIBHOCTh, MPEANPUHUMAEMas IS CO3JaHUs, MOJ-
ACPKAHU 1 UBMCHCHUA ITOBCIACHU A 06HICCTBGHHOCTH 1O OTHOIICHHNIO
K OpraHaM BJIACTH, TOJUTHYSCKUM IMAPTHAM, AEMOKPATHISCCKUM HH-
CTUTYTaM, CIOCOOCTBYIOIIAss (HOPMHUPOBAHUIO TPaKTAHCKOrO OOIIe-
ctBa. [lomuTHyeckuii MapKETHHT OPHEHTHUPOBAaH Ha OCMBICICHUC


http://power_politics.academic.ru/154/%D0%92%D0%9B%D0%90%D0%A1%D0%A2%D0%98

1 pa3pabOTKy TEXHOJIOTHM IPOBEACHUS MOJUTHYECKUX KaMIaHUM,
pa3HbIX (GOPM ydacTHs TpaxaaH, OOIIECTBEHHBIX O0BEIUHEHUN U Op-
TaHOB TOCYAapPCTBEHHOMN BJIACTH B MOJUTHUKE.

®Deoomosa M. I'. KommyHukayuoHHblll MeHeONCMeHm: yuebd. no-
cooue. Omck: U30-60 OmI'TY, 2006.

Tema 2. KoHnlenmuy moANTHYECKOro MapKeTHUHI'A

Kpartkoe conep:kanme tembl. KOHIENIMA COBEPIICHCTBOBAHUS
MOJIMTHYECKOTO TpoaykTa. KoHuenius nmHTeHCU(PUKAIMKY MOTUTHYE-
CKuxX ycwnui. KoHuenuus noautuyeckoro mapkerunra. Konuenuus
COLIMAJIbHO OTBETCTBEHHOI'O MOJUTUYECKOI0 MAPKETHUHTA.

ba3oBble NOHATHA: KOHKYPEHTOCIOCOOHOCTbH, MOJMTHYECKAS
KOHBIOHKTYPA, MOJUTHYECKUN TPOAYKT, LIKOJA B3aUMOOTHOIIECHUH,
LIKOJIA TPAHCAKIIUNA.

B kadecTBe HampaBJIeHUS] TPUKIATHON MOIUTOJIOTUH TMOJUTH-
YECKUIl MApKETHUHI MEpPBOHAYAIbHO BO3HUK W yTBepawics B CIIIA
nocie BTopoit MUPOBOW BOMHBI, 3aTE€EM IOJYUYWJI IIUPOKOE PaCIIpPO-
CTpaHEHHE U B ApYrux crpanax. Ha ¢opmupoBanue ero KoHIENIUNA
U CTpATETMYECKUX MOJIEJEH OKa3allid CYIIECTBEHHOE BJIUSHUE TEO-
pus wurp U dSKoHOMHYeckoro mnoBedeHus JIx. pon Helimana
u O. MopresmrepHa, 3KOHOMHUYECKas  TEOpUs  JEMOKpATUU
0. JlayHca, Teopusi pauroHalibHOTO BbIOOpa I'. bekkepa, TeopeTuue-
CKHUE MPEACTAaBICHUS MIKOJbI 00IecTBeHHOro BhiOOpa (J/>k. bbroke-
HeH, ['. Tannok, K. Dppoy) u ap.

B 3amagHON MOJMTUYECKOW MBICIU IOJUTAYECKAN MAPKETUHT
MepBOHAYAILHO pacCMaTPUBAJICSI B paMKaX TEOPUH MEHEIKMEHTa
MOJUTUYECKUX KaMIaHUW, YTO MPUBEIIO K TPAKTOBKE €ro Kak TeX-
HOJIOTUM MEHEI)KMEHTA, JEWCTBYIOIIEH Ha MAacCOBOE MOBEJCHHUE.
Ha 3ToM 3Tane pa3BUTHSA NMOJUTHYESCKUI MApKETHUHT OTPaHUYUBAJICS
3JEKTOpPAJIbHBIMU TIpolieccaMu. B TaHHOM KOHTEKCTE MOKHO MpO-
BECTHU aHAJOTHUIO: BBIOOp KaHAuJaTa — BBIOOp mpoaykTa (yciyru),
rojioc u3duparessi — JeHbI'U MOTpeOUTENsI, MPeABLIOOPHBIE 0bOeIa-
HUS — pekiIaMa (MOTUBUPYIOIIasi Ha MOKYIIKY ).

B kone XX B. pa3BUTHE MOJUTUYECKONW CUCTEMBI, YCIOXKHECHUE
MIPOLIECCOB TOCYAAPCTBEHHOTO YIIPABIICHUSI, MEXaHHU3MOB B3aUMO/IE-
CTBUSI MOJIUTUYECKUX AKTOPOB OOYCIOBWIIM 3HAYUMBbIEC CJIBUTH B TIO-
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JUTUYECKOM MoJjie. Bo3HMKIIa HEOOXOAMMOCTh TTOMCKA HOBBIX TEXHO-
JIOTUNA B3aMMOJICUCTBUSL C OOIIECTBEHHOCTHIO, MOOWIM3ALUU TPaXK-
JlaH, BIIUSIHUS HA DJIEKTOpaIbHOE ToBeaeHue. [lomuTuueckuii Mapke-
THUHT JIOTIOJHUJICS TIOHATHUSAMH «JIOSUTBHOCTBY», «OPUCHTAIUS Ha TPa-
JaH», «COLMAJIbHAasi OTBETCTBEHHOCTHY». lllMpokoe 3HaueHue mpuood-
peTaeT coluuadbHas HaMPaBICHHOCTh IOJUTHYCCKUX TEXHOJIOTHH,
HAIPSIMYIO HE CBSI3aHHBIX C 3aBOCBAHUEM IIOJIUTHICCKOM BIACTH .
TpeboBanus 3pheKTUBHOCTH MPUBEIH K HEOOXOIUMOCTH MEPEHO-
ca MapKETHUHTOBBIX IOJX0JI0B B TIOJUTUKO-aIMUHUCTPATHBHOE YIIpaB-
JeHue, B OOJIBIIICH CTEIIEHN B TOCYIapCTBEHHOE yIpaBieHue. OTyactu
MapKETUHIOBOE BUJICHUE MPOSBUIIOCH B KOHIEIIIUNA «HOBOTO TOCYIap-
CTBEHHOTO YIPABJICHHN», «IJICKTPOHHOTO TIPABUTEIIbCTBAY, «IJICK-
TPOHHOTO TocyaapcTBay. [lomuTudeckas cdepa AeITeILHOCTH MOCTO-
SHHO OO0OTaIlaeTCsl JAOCTMKEHUSIMH MapKeTHMHroBOil Teopuu. CoBpe-
MEHHBIM KOMMEPYECKUM MAapPKETUHIOM ITOJYEPKUBACTCS Ba)KHOCTh
OpHEHTAIlMd Ha PBIHOK, YTO IOApPa3yMEBaeT KIMEHTOOPUECHTHPOBAH-
HOCTh, (POKYC Ha KOHKYPEHTHOH cpeJie, Co3JaHue KOMaHIHBIX MOAXO-
JIOB, HEOOXOMMBIX JIJIs1 O0OBEAMHEHUS CIICIIUAIMCTOB PA3IMYHBIX ITPO-
dueit, 1 HanboJIee MOJTHOTO CIICOBAHUS MOTPEOHOCTSIM KIMEHTOB,
peanu3anuy KOMIUIEKCHBIX perieHuil. Tpaauuuonubie (OpMyIIbl OIMH-
CaHUs MapKeTHHTa (TaK Ha3bIBAEMBIM «MapKeTHUHT-MUKC» — 4P, 4C,
7p) OTpakarOT CABUT OT MapKETHHTOBOIO IMOAXO0Aa, OPHEHTHPOBAHHO-
ro Ha MPOAYKT, K MOJXOAY, OPUCHTHUPOBAHHOMY Ha MOTPEOUTEN, CO-
TPYJIHUKOB U BHEIIHIOK cpeay. Ha mpuMepe cOBpeMEHHBIX 3alaHbIX
TOCyapCTB MOYKHO HAOJIFOIaTh a/IallTallUi0 JAHHBIX MTOJIXO0/I0B B TOJIH-
THYeCKOM mnpoctpancTtBe. B cepenune 2000-X rr. MapKeTUHTOBas TEO-
pUS U MPaKTHKA MPETEPIICIIN €IIe PsAJl U3MEHEHUN. Y CHUIICHUE KOHKY-
PEHINH, TIEPEHOC TOProBir B HTEpHET U Ipyrue BHI30BHI COBPEMEH-
HOCTH TIPUBEJIM KOMMEpUECKue (PUpMbI, BO-TIEPBBIX, K HEOOXOIUMOCTH
BBCJICHUS B «MapKETHHI-MHKC» (marketing mix) Takoro IOHSTHS,
KaK mapTHepcTBO (partnerships — moarocpodHble OTHOIICHUS MEXKITY
MPOU3BOJMUTENIEM WA TIOCTABIIMKOM YCIYT W TOTpPEOHUTENIeM),
a BO-BTOPBIX, K TIEPEXOAY OT MACCOBOT0 K MHJIMBHIYaJbHOMY MapKe-
TUHTY, OPUECHTUPOBAHHOMY Ha 3ampocChl MOTpeOuTess. JlaHHbIe M3Me-
HEHUSI MOYXHO CBECTU K MOHATHUIO «MAPKETHHI OTHOIIEHUW», CYTh KO-

2
Kcens I1. A. Pa3utre nomMTHYECKOrO MapKETHHIA: TEOPUS U IIPAKTUKA
Il Teopus u mpakTuKa o0IecTBEHHOTO pa3Butus. 2015. Ne 6.
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TOPOT0 3aKIKOYAETCS B KOHTPOJIE B3aMMOJCHCTBUU WHIAWBUIYUILHO
C KaKJIbIM KJIMeHTOM. C JaHHOW TOYKH 3pEHUSI KOMMEPUYECKUM U MOJIU-
. 3

TUYECKAM MAPKETUHT HAXOMATCS HA Pa3HbIX ATAllaX Pa3BUTHUSA .

KoxrpoasHBIE BOTIPOCHT

1. HazoBuTe NpUYMHBI CTAHOBJICHHSI TIOJIMTUYECKOTO MAaPKETHHTA.

2. Kakumu (hakTopamMu BBI3BAHO MHOT0OOpa3ue MOAXOIO0B K IO-
HUMAaHHIO TEPMHUHA «IOJIUTHYCCKUN MapKETHHT»?

3. B ueMm cnenuduka eBponeickoi, aMepuKaHCKON U pOCCUNCKOM
IIKOJI B TIOJIUTUYECKOM MapKETUHTE?

3aoanue Ha cemMuHapcKoe 3anamue

Ilpakmuxym 2. Taoauya «Konuenyuu
ROUMUYECKO20 MAPKEMUH2Q)

Hcnonb3yst JONOJIHUTEIBHYIO JIUTEPATYPY, 3aMIOTHUTE TAOIHUILY.

Tabmnuia

Knaccugurkauus nooxooos
K UCCN1e006AHUI0 NOTUMUYEKO020 MAPKEMUH2A

KonuenrtyaabHblit

HUccaenosarenu | Conepxxanue
MO/IXO0/

Ayauropckui

«TpexcTopoHHEE ITAHUPOBAHUEY

NmupxeBoin

PecypcHo-u1eHTU(DUKAITMOHHBIN

NneriHo-uHCTPYMEHTAIbHBIN

CyObeKTHO-11eTIeBOM

3agaHue BBITIOJHSAETCS B MUCbMEHHOM BHUJIE B hopMare MpakTu-
KyMa Ha JIucTax ¢popmara A4 ¢ TUTYJIbHBIM JUCTOM (TIpui. 1).

3
Kcens I1. A. PazBuTre NoauTHYECKOr0 MapKETUHTA: TEOPHUS U IPAKTHUKA.
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Obpaszey

KonuenryaabHbIi
Hccaenosarenn Conep:xanue
MO/IXO0/
Crparernueckuii E.I'. Aunmuna, ITonuTrka OpraHoB BJIACTH
A. O. biauHos, 10 CO3/IaHHIO OJIarONMpHsIT-
. B. Kus3eBa HBIX YCJIIOBUM KU3HU Hace-
u JIp. JeHus1, o0ecreurnBaromas
KOHKYPEHTOCIIOCOOHOCTh
TEPPUTOPUU

Tema 3. IToanTHyeckuii ppIHOK

Kpartkoe cogep:xanue tembl. [lomutndeckuil ppiHOK. CyObeKThI
MOJIUTUYECKOTO phIHKA. [IpoOneMbl cerMeHTanuy MOJIUTUYECKOTO
pbiHKa. CTpaTernu 0XBara NOJUTAYECKOTO PhIHKA.

ba3oBble NMOHATHSA. MOJUTUYECKUN PBIHOK, CErMECHTHUPOBAHUE
pPBIHKA, aJpPECHOCTh, MO3UIIMOHUPOBaHHE, HenudhepeHIInpOBaHHBIN
MapKETHUHT, Ju(PepeHIIMPOBAHHBIA MAPKETHHT, KOHLIIEHTPUPOBAHHBIN
MApKETHHT.

OCHOBY MOJUTHYECKOTO MApKETUHIa COCTABIAIOT U3yYEHHUE IO-
JUTUYECKUX TMOTPEOHOCTEN COLMAIBHBIX TPYNIl U OOLIHOCTEH, Ipe-
BpalIEHUE 3TUX MOTPEOHOCTEN B PeAbHYIO MOJUTUYECKYIO MPOrpam-
My ONpPEACIICHHOTO MOAUTUKA. OOBEKT MOJUTUYECKOTO MAPKETUHTA
— COUMAJIbHO-TIONINTHYECKasA cpena. JlaHHas cpena paccMaTpuBaeTCs
KaK PBIHOK BO3MOKHOCTEH, HA KOTOPOM HMMEIOT XOXKIEHUE OCOOBIE
«TOBApPbI» — MOTEHIMAIbHBIE BBITOJIbI, CBSI3aHHBIE C TEM WU UHBIM
NOJINTHYECKUM penieHueM. «lIpogaBinamMm» Ha 3TOM PBIHKE BBICTYyTNa-
10T KaK JIEWCTBUTEIbHBIE, TAK M BO3MOKHbBIE HOCUTEIN TOJIUTUYECKOM
BJIACTH, & «IOKYIATEIAMI» — HU30UpaTesid, y4eT MHEHUS KOTOPBIX,
a TaK’)K€ BO3MOKHOCTEN €r0 N3MEHEHUS KJIaJETCsl B OCHOBY CTpaTEruu
MPOABUKEHUS TOTO WM HHOTO «ITOJTUTUYECKOTO TOBApay.

MapKkeTUHIOBbIA MHCTPYMEHTAPUU NPUMEHUM K IOJUTUYECKOU
cepe B pe3ysibTaTe HaJIMYUsl HEKOTOPBIX CXOJICTB MEXKy KOMMepYe-
CKUM U MOJUTUYECKUM TOBAPOM.

1. JItoOo#i ToBap oOJaaeT OTIWYAIOIIUMH €r0 KauyeCTBaMHU —
BETOM, (POpMOIi, CrTIOCOOOM MPEIBABICHUS MOKYMATENI0, MO3UIIHO-
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HUPOBAHHUEM; PaBHBIM 00pa3oM IOJUTHK MPEABSIBISECT OOIIECTBY
CBOM BHEIIIHUW BUJ, TOBEJCHUE U TIPOYEE.

2. JIroboit TOBap MMEET JTUKETKY, MapKy, OMNPEACICHHYI H3-
BECTHOCTb; MOJMTHUK BBIJBUTACTCS KaKON-TH00 mapTUel, UMEET pery-
Taluio Judepasna uid KOHCepBaTopa u Jp.

3. C KaXJIpIM TOBApOM aCCOIUMPYETCS «CEPBHUCHAS MPOTpaMMay,
T. €. Ha0op OJiar, KOTOPbIN MOTPEOUTENH MOIYUYUT, KYIIUB TOBAp; JIO-
OOM TONMTUK TPEJCTABISIET B X0J€ IMOJTUTHYSCKON KaMITaHUU CBOM
B3IJISIIbI, UJICH, TIPOTPAMMY.

4. YtoOBl MOJYUYUTh U3BECTHOCTh y MOTpeOUTEseH, TOBAp J0J-
KEH OBITh «IIPOJBUHYT» Ha MECTO CBOCH MPOJaXKH, OTPEKIaMHPO-
BaH; C IOMOIIBIO T€X K& TEXHOJIOTHH «IPOJBUTACTCI» M PEKIaMU-
pyeTcst KaHauaar.

5. Y nmoboro ToBapa, KaK U y MOJUTHKA, €CTh CBOM KOHKYPEHTHI.

6. Pecypcel mpeanpusaTus HampaBJIsIFOTCS Ha oOecredeHue Mpo-
JaX B KOJIMYECTBE, 3aBUCSIIEM OT IIEPCHEKTUBHOCTH TOBapa M B Ha-
TeXKJIC Ha MOJydYeHNe TPUOBLIN; IS MOJUTHKA TTOMCK ONTUMAaTbHOM
MOJIEJI PACIPECICHUS PECYPCOB MOKET UMETh PEIIAIOIIEE 3HAY -
HUE, MOCKOJIbKY CPEICTBA, KOTOPHIMU KaHIMUAAT pacriojiaraet, BCe-
rJla OrpaHUYECHBI.

[TonuTHuecKknii PHIHOK M3Yy4aeTcsl MOJUTHYECKUM MapKETHHTOM
B IIEPBYIO0 OYEpeab 4epe3 Mpu3My OTHolIeHuil oOmeHa. I[lomutuue-
CKMH PBIHOK — 3TO CHUCTEMa OOMEHOB, B KOTOPOM KaXKIbIM M3 JABYX
uau 0ojiee akTOpOB 00JIaIaeT OMpeeICHHON 1IEHHOCTRIO I OOMeHa
MOJIMTUYECKUMU TpoaykTaMu. [loa MOJIUTHYECKHM MPOIYKTOM IO-
HUMAaeTCsl Jt00as TMOJUTHYECKass JEATCIbHOCTh, KOTOPYIO MOXKET
MPEUIOKUTH OJIMH YYaCTHUK OOMEHA JPYyTroMy .

[TonmuTudyeckuid TPOAYKT 0OJagaeT BCEMH XapaKTEPUCTUKAMU
CEpPBUCHOM YCIIYTH:

1) HeMaTepUaJbHOCTBIO: YCAYry HENb3s YBHIETh, IOTPOraTh
1 OLICHUTh €€ Ka4eCTBO JI0 MPUOOPETEHUS, YTO YBEINUYUBAET CTEIICHb
HEOIPEJACICHHOCTH TMOJUTHYECKON TpaHCakuuu (T. €. JOTOBOpa B3a-
UMHBIX YCTYIIOK) U 3HAY€HHE CUMBOJIMYECKOTO KaueCTBa YCIYTH;

2) B3aUMOJACHCTBHEM IIOCTABIIUKA M TOTPEOUTENSA. PEe3yJbTar
«OOCITY>)KMBaHUS» 3aBUCHUT OT B3aMMOJCHCTBUS M YCHUJIUM JABYX CTO-

4 Hensik U. JI. Tlonutuueckuit mapketunr: OcHoBbl Teopuu. M. : Bech
mup, 2008.
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pOH. 37€Ch «CEPBUCHBIC YCIYTU» MAapTUU MOXHO CPAaBHUTH C IPEMO-
NABaTENbCKOM WM KOHUEPTHOW MAEATEIbHOCThIO, KOTOPBIE HEIb3s
OCYILIECTBUTh B IMYCTON ayauTOpuu W/ win 3G(PEKTUBHOCTh KOTOPHIX
NPUOIMKACTCS K HYJII0 B 0€3y4acTHOUW ay IUTOPUH;

3) HEOTHEeNMMOCTBIO MPOW3BOACTBA M MOTPEOJICHMS: MpoLece
NpOJaXH U MPOU3BOJACTBA MPOUCXOJIUT OJHOBPEMEHHO U B3aWMOCBSI-
3aHHO. M30uparens, kKak ¥ MOTpeOUTENh 000N CEepBUCHOM YCIYTH,
CHayajga OTJaeT CBOW TOJIOC 3a MApTUI0 W JIMIIb 3aT€EM MOJy4aeT
OT MapTUHU 0KUJAEMbIC WJIK OOCIIAHHBIC YCIYTH;

4) HerapaHTUPYEMOCTHIO: TOTPEOUTENH/U30UpATENIb HE MOXKET
OBITh MOJIHOCTBIO YBEPEH B KAYECTBE OTIAYEHHOM YCIYTH;

5) HECOXPaHSIEMOCTBIO: B OTJIUYUE OT (PU3UUYECKUX TOBAPOB yCIY-
I'Yl HE SIBJISIIOTCS YbeU-TH00 COOCTBEHHOCTHIO;

6) HETMOCTOSIHCTBOM KayeCTBa: Ka4eCTBO OJHOM W TOU K€ YCIyTH
(HanmpuMep, peanu3anus MPeaBbIOOPHBIX OOCIIaHUN MapTHH) MOXKET
CUJILHO BapbUPOBATHCS B PA3JIMUYHBIX PErHOHAX/BPEMEHHBIX OTPE3KaX.

Takum 00pa3oM, MOJUTHYECKUN MAPKETHUHI U3Yy4daeT MOJIMTHYE-
CKHMI PBIHOK KaK TOBApHBINA PBIHOK, PHIHOK YCIYT U MPOIECC MPOU3-
BOJICTBA, MOCKOJIBKY MCXOJMUT U3 TOTO, YTO M30MpaTeNn KeJaroT MOo-
JYYUTh HE OCA3a€MbI€ TOBAPHI U HEOCS3aEMBIE YCIIYTH, a LIEJIIOCTHOE
npeuioxkenue. Ilpupoaa pplHKa yciIyr TakoBa, YTO MPOW3BOJIUTEIb
U TIOTpeOUTENh HE MOTYT HE HaXOJIUThCS B UHTEPAKTUBHOM CBs3U. Po-
JIEBOE pacHpeieeHue MapKETUHra TPAaHCAKIUNA: «aKTUBHBIM MOCTaB-
UK (MapTusi) — aKTUBHBIA PEIUNHUEHT (M30Upartenb)» — MapTus
U U30upaTeh pacCMaTPUBAIOTCS KaK COYYaCTHUKH, COMTPOU3BOIUTEIN
U COCO3JaTeNM MOJIUTUYECKOTO poaykTa. [loHnManue noiuTudyecko-
ro phIHKA KaK CEpBUCHOM YCIYTH 3a/1a€T CBOIO JIOTUKY BCEMY PBIHOY-
HOMY MOBeAeHUI0 napTuil. « CTOMMOCTb» MPEAOCTABIIEMbIX MaPTHUsI-
MU «YCIIyT» ONPEACIseTCS] TAKUMHU KPUTEPUSIMH, Kak JOBepue M30U-
paTenel, CyObEKTHBHAsI OIIEHKA KadecTBa, BO3MOXKHOCTh HMHTEpPaK-
TUBHON CBsi3U. [lpU M3yyeHHH TOIUTHUKU KaK PBhIHKA HEOOXOJIUMO
ONpeaeUTh CHEepbl U YPOBHU MOJUTHIYECKOTO PHIHKA.

[TonuTHuecKknii pHIHOK BKJIFOYAET B C€0s CIICIYIOIINE AJIEMEHTHI:
MOJIUTUYECKUE CYOBEKTHI (areHThl), WJIM MPOU3BOAUTEIN TMOJUTHYC-
CKOro ToBapa (IEeHCTBYIOIIUM WHAWBUJ, HOCUTEIh COIUAIBHBIX OT-
HOIIICHUH); MOJUTUYECKUN TOBap; MOTPEOUTENIH MOJUTUYECKOTO TO-
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Bapa; CIpoc U MPEIIOKEHNE MOJIUTUYECKOTO TOBapa; 0OMEH MOJUTHU-
YECKUM TOBapOMS.

JIns mepexo/ia K UMBUIM30BAHHOMY MOJUTUYECKOMY PBIHKY He-
00XO0JIMM JI0CTAaTOYHO BBICOKMM ypOBEHb MOJUTUYECKUX OTHOIICHUU,
a UMEHHO: 1) MOsIBJIECHHME KOHKYPEHTOCIOCOOHBIX MPOU3BOAUTENCH
MOJIMTUYECKOTO TOBApa, T. €. MOJUTUYECKUX MapTUil U OJOKOB, pac-
MoJIararolliuX IUPOKON COIMAIbHOW KJIMEHTYpPOH; 2) paBHONpaBHUE
MOJIUTUYECKUX CYOBEKTOB, KOTOpOE OOECIeurBaeTCsl JIETabHO pas-
pabOTaHHOW CHUCTEMONl HOPM M TMPaBUI KOHKYPEHTHOU OOpPHOBI;
3) oOmienpuHATas CUCTeMa IIEHHOCTEH KaK OCHOBA JIIS JIOCTHIKCHHS
KOHCEHCYCa MEXIY IMOJUTUYECKUMHU CyObekTamu; 4) BO3pacTaHue
MaccChl TOTPeOUTENEH, CIOCOOHBIX MPEIBSBIATH CAMbIe BHICOKHE TpE-
OOBaHUsI K €ro kadectBy. M1 KOHEUYHO, MBUIM30BAHHBIN PHIHOK HeE-
BO3MOKEH 0€3 MacCOBOTO MOJIUTHYECKOTO HpOCBCHIGHI/IHG.

KourpossHabIE BOIPOCHI

1. I[lepeuyuncaure OCHOBHBIC 1I€JIM OJIUTUYECKOTO PhIHKA.
2. JlaliTe XapakKTepUCTUKY CErMEHTaM MOJUTUYECKOTO PhIHKA.
3. I[lepeunciamTe MeTOIBI BO3ACHCTBHS HA MOJUTHICCKHI PHIHOK.

3aoanue Ha ceMuHapcKoe 3anamue

O3HAKOMUTBCS C Pa3JaTOYHBIM MATEPUAIIOM U PEKOMEHIOBAHHOMN
JUTEPATYpOU I y4acTHsl B TPYNIIOBOM TUCKYCCUM « Ynpasnenue no-
JIUMUYECKUM PLIHKOM. 3anpoc obujecmea u nOAUmu4ecKas npaKkmukay.

Terma 4. MapKeTHHT 3A€KTOPAABHBIX IIPEAIIOYTEHUHN

Kpartkoe cogepkanue TeMbl. [[0NTOBpEMEHHBIE U CUTyaTUBHBIC
(baKkTOphl, OKA3BIBAIOIINE BIUSHUE HA TMOJUTHYECKUE MPEATOUYTCHUS
rpaxjaH. AHaIU3 MEJIEBbIX ayauTOpHuil. MapKeTHHI OCHOBHBIX MOTH-
BOB BbIOOpa u3bOuparteneil. BricTpanBaHue peWTHHTOB KaHIUJATOB.
[TonmuTMapKETUHTOBBIE MOJEIN 3JIEKTOPAILHOrO noBeaeHus. OleHKa

> Mopo3zoBa E.I'. IlonuTnueckuil pPHIHOK U TOJUTUYECKUNW MAPKETHUHI:
KOHIenIuu, Moaenu, TexHoaoruu. M.: POCCIIOH, 1999.

® Kowormun 0. C., Jlo6anos B. B. MapKkeTHHIOBBIif aHAIN3 MOTHTHIECKO-
ro pbIHKA U (POPMUPOBAHKE UMUKA TOTUTHUECKOTO ToBapa. M.,1995.
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BO3JICHCTBHUS JOJTOCPOYHBIX U KPATKOCPOUYHBIX (PaKTOPOB Ha JICKTO-
pajbHBIN BBIOOD.

Ba3oBble MOHATHS . DJICKTOPATLHBI MAPKETUHT KaK TEXHOJOTHH
cOBITa, DJICKTOPAJIBHBI MApKETHHI KaK YIPaBJICHHE IPOJIaKaMHu,
AJIEKTOPATBHBIA MAapPKETUHT KaK YAOBICTBOPEHUE HYX N30UpaTeNei,
3JICKTOPAIbHBIM MAPKETHHT KaK YIIPaBJICHUE OTHOIICHHUSIMMU.

[IpruMeHeHre MapKETUHIOBBIX TEXHOJOTUH B H30UpaATEIbHBIX
KaMIaHusx Hadanock B CIIA. [I. Ditzenxayap BOepBbie MpHUOET K HO-
BbIM (popMam BeJeHUs U30MpaTeIbHBIX KaMIIaHUN Ha OCHOBE Mapke-
TUHTOBBIX TexHojorui B 1951 r. JIxx. KenHenu B Xo1e mpeaABBIOOPHOM
kammanuu B 1960 r. obpaTuiics K MOMOIM IpodecCHOHAIbLHBIX CO-
nuosioroB. Haumnast ¢ 1970-x rT. MapKETUHIOBBIM MOAXOJ 3aBOCBA
HOBBIC MO3UIIMK B U3bupaTeabHoM npoiiecce. B 1980-x rr. mapkeTus-
TOBBIC MOJIEJIM TOJY4Yal0T CBOIO momyisipHOCcTh B EBporne. Kiaccuue-
CKMM BapMaHTOM IPUHATO CUUTATh npuBicdeHue M. Tatuep peknam-
HO# KoMmmanuu «Young and Rubicamy k padore Ha BeiOOpax B 1987 r.

B 1990-x rr. MapkeTuHroBasi Mojeib M30UPATEIHHBIX TEXHOJIO-
rui ykopensierca B Poccuu.

K OCHOBHBIM HIpOKaM 3JEKTOPAIBHOIO PBIHKA OTHOCSTCS Tap-
TUW/KaHAUAATHI U AyiekTopaT. OTHOIIEHUS OOMEHa MeXIy HUMU — OC-
HOBHBIC TPAHCAKIWW. TPAHCAKIHH JIEKTOPAIBHOTO PHIHKA OKAa3bIBAKOT
BIUSIHUE HA CTPYKTYpy €ro oOMeHa M €ro KOH(UTYpaIUIO B IIEJIOM.
CreryeT y4uThIBaTh €11€ KAK MUHUMYM TPY BHUJIa TPAHCAKIIUAN:

1) anexktopar u CMU;

2) naptusg/kanauaatr u CMU;

3) nmapTus/KaHIuaaT U CIOHCOPHI.

[TapTun moaAep>KUBAIOT OTHOIIEHUS OOMEHAa C OCHOBHBIMU YJie-
HAMH U aKTUBUCTAMH, CO CIIOHCOPAMH JIJIsl TIOJTYUYCHHST HEOOXOIUMBIX
JUISL DJICKTOPAJIbHOM KOHKYPEHUHUHU CcpencTB. CBS3b MEXIY MapTUEH
U DJIEKTOPATOM HE OTPAHUYMBACTCS TOJIBKO TMPSMBIM OOMEHOM,
HO MMEET TAKXK€ MEIWATU3UPOBAHHBIA XapakTep, T. €. OMOCPEeMyeTCs
yepe3 CMMU. Ilaptusa paccMaTpuBaeTCsl NOJTUTHYECKUMUA MapKETOJIO-
raMyd Kak OCHOBHAas TOYKa KOMILUIEKCa OOMEHa (4acTO K OCHOBHOMY
CyOBEKTY AJEKTOPAIbHOTO MapKETHHra OTHOCAT UMEHHO MAapKETHHT
MOJIMTUYECKUX MapTuil). YdacTue uzdupareneil B 3JIEKTOPaILHOM 00-
MEHE MOXET IPUHUMATh pa3IudyHble (POpMBI: ydacTue B BHIOOpax; OT-
HOIIICHUE K MPOrpaMMe U UJESIM MapTUH; YYaCTHUE B arUTAllMU «U3 YCT
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B YCTa»; pOJib AKTUBUCTOB MapTUU U Ap. YJIEHbI MapTUU, aKTUBUCTHI
XOTST MOJYYUTh Ha AJIEKTOPAIBHOM PBIHKE CHEIU(DUUECKUN MTOTUTH-
YECKUM NPOAYKT: NAPTUHHBIN MOCT, JOCTYII K BJIACTH, MPOJABUKECHUE
no cinyk0e u ap. CMU BBIMONHSAIOT JIBOSIKYIO PoJib: 1) KaHana WH-
dbopmauu MEeXay MapTUEH/KaHIUIATOM U DJIEKTOPATOM; 2) UCTOYHU-
Ka CaMOCTOSITEJILHOTO BO3JCHCTBUS HaA DJIEKTOpaT M MapTUM/KaH-
JTUJATOB MyTEeM MOoA00pa U apaHKUPOBKHU CIOKETOB, pa3MEICHUS He-
3aBUCHUMBbIX KOMMEHTApUEB U Ap. (04eBUIHO, uTO ceroans CMU sB-
JSIFOTCS  CAMOCTOSITEIbHBIMM UTPOKaMU Ha TOJUTUYECKOM PBIHKE).
[TapTun/KaHaUIATHl 3aBUCIT OT CIIOHCOPOB, MPEIOCTABISAIONMNX (HU-
HAHCOBYIO W MHYIO TOAJEPKKY: pacxoJibl Ha TpoBeicHuE u30upa-
TEIbHBIX  KaMIaHWUM; TOCYyAapCTBEHHBbIE  CYOCHIIMM; YaCTHBIC
Y KOPIIOPATUBHBIE MOKEPTBOBAHUS.

KonrpossHb1e Bormpockr

1. YTO 3HAUUT «IJNEKTOPAJIbHBIA MAPKETUHI» U KaKOBa €ro poJib
B MOJIMTHYECKOM MpoI1iecce?

2. OnpenenuTe COOTHOIICHUE HCIIOIb30BAHUS MapKETHUHTOBBIX
TEXHOJIOTHI B M30UPATENIbHBIX TEXHOJOTHUSX MO OTHOUIEHHUIO K JpY-
UM MOJIETISIM BEJICHUS TTPEBBIOOPHOI OOPHOBI.

3. B yeM 3akiro4aroTcs e dJIeKTOPATbHOTO MapKETUHTA?

3aoanue Ha cemunapcKoe 3ansamue

AHanuz xeticos no npuUMeHeHUr0 MapKemuH2080l Mooeiu 8 usou-
pamenvbHoU KAMNAaHUU.

BrinonHeHue 3aganus TpedyeT mpeaBapUTeIbHON IPyNIOBON TOI-
TOTOBKM TIO OIMCAaHUIO Keiica BBIOOPHOW KaMITaHWM KaHIujaTa
WJIA TIAPTUH C TIOCITICIYIOIIUM €r0 aHAUTU30M Ha MPAKTUYECKOM 3aHSITHH.

Tema 5. IToaAnTMapKeTHHIOBbIE€ HCCACAOBAHUA

Kparkoe conep:kanme tembl. ICTOUHUKY U METOBI TOJTUTMAP-
KETUHIOBBIX HccieqoBaHUN. COUMOIOTHYECKUE U TTOJTUTHYECKUE UC-
CIENOBAHUSA B CTPYKTYypE€ IOJUTHYECKOTO MapKeTuHra. IIpuemsl
ONMCATEIbHOM CTAaTUCTUKHU. lIpouenypsl MHIYKTUBHOM CTaTUCTHUKMU.
Koppenssunonnasiii ananu3 u perpeccusi. MHAEKCH U UX HUCIIOJIb30Ba-
HUE B ITIOJJUTUYECKOM MapkeTuHre. [[puHIuUIbL, npaBuia u npoueny-
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pa MPOBEICHUS TMOJIUTMAPKETUHTOBBIX HCCICIOBAHUN W MEPOIPH -
tuid. [ToctaHoBKa poOIeMbl B MOJUTMAPKETUHTOBBIX MCCJIEI0BAH U-
sax. dopMupoBaHKE MpOrpaMMbl HcclienoBaHusa. HamexxHOCTh U Ba-
JUAHOCTh B TIOJMTMAPKETHUHTBBIX HCCIECIOBAHUAX. OKCIEPTHBIC
OILICHKH: MOHATHE, 007aCTh MPUMEHEHHS B OJUTUYECKOM MapKETH H-
re. DKCIepTHBIE METOJbI MOJyYeHUS U OlleHKU nH(popmaruu. [Tops-
JIOK TIPOBEJICHHS SKCIIEPTHHIX omeHOK. [Togbop axcnepToB U hopmu-
pOBaHME IKCHEPTHBIX rpynn. O6paboTKa SKCMEPTHHIX OIICHOK.

ba3oBble MOHSTUA. UHJICKCHI, MHIYKTHUBHAS CTaTUCTHKA, OIHCa-
TeJIbHAs CTATUCTHKA, KOPPEISAIMOHHBIA aHadu3, PpPErpeCcCHOHHBIN
aHaJIN3, YKCTIEPTHBIC OIEHKHU

KourpossHabIE BOIPOCH!

1. IlepeuncnuTe M3BECTHBIE BaM METOJBI MOJIUTMAPKETHHTOBBIX
UCCIIEIOBAaHUM.

2. YKaXuTe TOPSAOK pacyeTa U Ha3HaueHHe Kod(DpuiimeHTa KoH-
KOpJaIuy.

3. OmnpenenuTe CXOJICTBA M Pa3IUYMs METOIOB HCCICAOBAHUS
B MOJTUTUYECKOM MApPKETHHTE.

3aoanue Ha ceMuHapcKoe 3anamue

Ilpaxkmuxym 4. Ikcnepmuvle oyenkKu
6 NOJTUMUYUECKOM MAPKEMUH2e

Hcnone3yst mocooue U. B. Pazymoma (PasymoB WM. B. busnec
B 00JIacTH TONUTHYECKOro MapketuHra. Y. 2: OOpaboTka M OIEHKa
JAHHBIX B TOJUTHYECKOM MapketuHre. Spocnasns: AplY, 2003.
C.54-73), moAroTtoBbTE W TMPOBEAUTE OMNPOC (TPEHUPOBOUHBIN)
3—4 sKcnepToB 110 BEIOpaHHOU Mpodiaeme.

3amanue BBITIOIHSACTCS B TTMCBMEHHOM BHJIe B (popMarte IMpaKkTH-
KyMa Ha JiucTax ¢popmara A4 ¢ TUTYIBHBIM JUCTOM (TIpui. 1),

Tema 6. OrieHKa paCCTAHOBKHU IIOAUTHYECKUX CHA

Kpartkoe coaep:kanme tembl. [lonuTMapkeTUHIOBOE MOJEIUPO-
BAHUE PACCTAHOBKYU MOJIMTUYECKUX CHJI B 3aKOHONATEIBHBIX CTPYKTY-
pax BiacTd. PaccTaHOBKAa MOJMTUYECKUX CHJI B 3aKOHOAATEJIBHBIX
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CTPYKTYpax BJIACTH: OILCHKA PACXOXKJIECHUS NpU rojocoBanuu. Pac-
CTaHOBKA MOJIMTUYECKUX CHJI B 3aKOHOJATEIIbHBIX CTPYKTypax Bia-
CTH: U3MEPEHUE CTENEHU CIUIOUEHHOCTH — pa3o01eHHoct. Paccra-
HOBKA TOJUTHUYECKUX CUJI B 3aKOHOJATENIBHBIX CTPYKTypax BJIACTH:
OIICHKA cTraTyca. PaccTaHOBKA MONMTUYECKHUX CUJI B 3aKOHOIATEIbHBIX
CTPYKTypax BJIACTH: MOCTPOCHUE KOPPEJSIIIMOHHOrO rpada («KapTbl
MOJIMTUYECKOTO TPOCTpaHCTBay). JluarHoctuueckas Mojenb 3hdek-
THUBHOCTH NOJIUTHYECKOTO MEHEKMEHTA.

ba3oBble MOHSATUSA: COLIMOTPaMMa, KOPPEISIIMOHHBIN rpad, pac-
XOXKJICHUE TMPHU TOJIOCOBAaHWUU, KOAIPDHUIIMEHT CIIOUEHHOCTH, KapTa
MOJUTHYECKOTO MPOCTPAHCTBA.

[IpumeHeHre COMOMETPUYECKUX MATPHUL] B MOJIUTUYECKOM Map-
KETHHI€ MO3BOJISIET MPEACTaBUTh rpaduueckoe mzodOpaxeHue (PpyHk-
U1 PACIIPENICIICHUs PACXOXKIAEHUS MPU T'OJIOCOBAHUM; ITPOBECTU U3-
MEPEHHUs CTEIEHH CIJIOUEHHOCTH Pa300IIEHHOCTH B TPYIIE MO COOT-
HOILIEHUIO TOJIOKUTENBHBIX U OTPUIIATEIbHBIX BEIOOPOB; BBISIBUTH CO-
LHAAIBHBIA CTATyC Ka)XJI0r0 JEIyTaTa 3aKOHOAATEJIbHOTO OpraHa; Io-
CTPOUTH KOPPEIALUUOHHBIN Tpad.

AHanu3 MHOTOMEPHBIX B3aMMOCBS3€M M B3aMMO3aBUCUMOCTEH
B MOJIMTUYECKOM MapKETUHTe MPOBOJAUTCS pa3IMUHBIMU crioco0amu,
HO OJHHUM U3 3(PQPEKTUBHBIX ABISAETCA IOCTPOCHUE HAIJISIHOU
JIBYXMEPHOU «KapThl MOJIUTHYECKOTO IpocTpaHcTBa». [Ipu mocrpo-
€HUM CEepUM MOJOOHBIX KapT [IJs pa3HbIX BPEMEHHBIX IEPHUOJIOB
MOKHO HE TOJIBKO IPOCJIEAUTH 3BOJIOLUIO MOJUTUYECKUX MMO3ULIAN
I'PYNI, HO ¥ BBISIBUTH JUHAMUKY (PPaKIIMOHHBIX W BHYTPUIAPTH M-
HBIX B3aMMOJEHUCTBUM B 3aKOHOJATENIbHBIX CTPYKTYpax BJIACTH pa3-
JIMYHBIX YPOBHEU.

B COBpEMEHHOM MOJUTUYECKOM MAapPKETUHIE HUCIOJIB3YIOTCS Me-
TOAWKHU pacueTa UHJIEKCA HEOAHOPOAHOCTU CTPYKTYpPHI, ONIPEACICHUs
YCTOMYMBOCTH (hPAKIIMOHHBIX CBsi3eil. Ha3BaHHbIE METOJIUKHU TO3BO-
JSIIOT BBIPA0OTATh TAKTUKY MEK(PPaKIMOHHONW OOpbOBI B MapiiaMeHTe
Y PETMOHAJIbHOW JIETUCTIATYPE.

KonrpossHb1e Bormpocsr

1. Ilepeyucnure IMOCIEIOBATEIBHOCTh ONEpaluii Mpu padoTe
C COLIMOMETPUYECKON MaTPHUILIEH.
2. HazoBuTe nmokazaTeiau, onpeesitoliue HHACKC CITIOYEHHOCTH.
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3. Onpeaenure cnocoObl MHTEPIPETAIUU ITOJUTUYECKOTO pac-
CTOSTHUS.

3aoanue Ha cemunapcKoe 3anamue

IHpaxkmukym 5. Texnonozua oueHku paccmanoeku
ROJIUMUYECKUX CUJI 8 3AKOHOOAMENbHBIX CHPYKMYPAX 61acmu

Ha ocHOBE pa3maroyHOro marepuana CTyAEHT OCYLIECTBIIET pac-
YEThI MO OLIEHKE PACXO0XKICHUS IMPU TOJIOCOBAHUM, U3MEPEHUE CTEIICHU
CIUIOYEHHOCTH — Pa300IIEeHHOCTH, OLIEHKE CTaTyca, MOCTPOCHUE KOp-
PENAIMOHHOTO Trpada («KapThl MOJUTHYECKOTO IPOCTPAHCTBAY).

3agaHve BBITIOIHSAETCS B MUCbMEHHOM BHUJIe B dopMare MpakTu-
KyMa Ha JiucTax ¢popmara A4 ¢ TUTYIbHBIM JUCTOM (mpui. 1),

Tema 7. Petituuru
KaK HUHCTPYMEHT IIOAUTHYECKOTO0 MAPKETHHIA

Kpatkoe conepxanue tembl. [lonmuTnueckue peMTHHIY KaK HH-
IUKATOP MOJIMTHYECKOTO yCIeXa: U3MEPEHUE, UHTEPIPETALUS U CIIO-
COOBI CpaBHEHHS.

ba3oBble MOHATHUSA: WHIUKATOPHI, METOIMKA, OLIEHKA 3P ()EKTUB-
HOCTH JAESTEIbHOCTH, OLICHKA NEATEIIbHOCTH, OOpaTHasl CBSI3b, PaHI,
PEUTHHT.

B Hacrosmiee BpeMsi OTMEYaeTCsd MIMPOKOE HCIOJIb30BAHUE
B MIPAKTUKE IMOJUTUYECKOTO aHalii3a COBOKYITHOCTH Pa3HOOOpa3HBIX
HAY4YHBbIX METOIUK PEUTHHIOBOM OLCHKH, C ITOMOIIBIO KOTOPBIX BO3-
MOYKHO HCCJICIOBAHUE KAK KOHKPETHBIX MOJIUTUYECKHX CHUTYallWH,
TakK ¥ MOJUTHYECKHUX AesTenie. IMeHHo mpodeccroHanbHOe MprUMe-
HEHUE TOJIUTUYECKOTO aHaJIM3a HA OCHOBE PEUTHUHIOBBIX OLICHOK CIIO-
COOHO COBEpIINTHh KAaYECTBEHHBIN IMEPEBOPOT B MPOIIECCE MPUHSITHUS
MOJINTUYECKUX PELICHUN, YTO U SIBJISAECTCS OJHOW U3 OCHOBHBIX LEJIEN
MIPUKJIIATHON MOJUTOJIOTHUH.

PeiiTunr (rating) — pamkupoBaHHe, pacCTaHOBKA IMPUOPHUTE-
TOB, OIICHKA, TTOPSIOK, Kiaccudukaiuys. PeMTUHT 0003HauaeT onpe-
JeJICHUE KaKoro-JIM0O OLIEHOYHOrO MmapaMeTpa Wiu TpyHnmbl mapa-
METPOB MO U30paHHOMY aJITOPUTMY OLIEHKH, MO 3aJaHHOW IIKale
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pamxupoBanusi. [lo cytu, peMTHHr mpeacTaBisieT coO0i mepy mo-
MyJISIPHOCTH 4ero-1u0o.

Nnes peliTuHra NoJIUTUYECKUX JUACPOB NMpUHALICKUT A. bpeit-
HY, KOTOPBIH OMPEACNINII, YTO MTOMUMO BIOJIHE OCMBICICHHBIX MOJIU-
TUYECKUX YCTAHOBOK M30MpaTeseil Ha PEUTHUHT BIUAIOT OOBEKTUBHBIC
00CTOSITEIBLCTBA U AaKE HAllle MTOJICO3HAHUE.

PelTUHT — KOHKYpEHTHAsl OIICHKA JACSTeNs, MapTUU WU COOBITHS,
MOJIy4YE€HHAsl MYTEM OINpPOCca ayAUTOPHUH LEIEBOW TPYIIIbI, XOPOUIO 3HAa-
KOMOM € TeM WJIM UHBIM COLUATBHO-TIOJIUTUYECKUM COOBITHEM (TTOJIUTH-
YECKUM JIUJIEPOM, MapTueil), B JaHHOE BPEMs U BbIpaXKECHHAs B MPOLICH-
Tax, ;mbo B Gawiax'. OmuH MYHKT PEUTHUHIa COOTBETCTBYET OJIHOMY
nporeHTy. PEMTHHIOM MOXKET Ha3bIBaThCsl HE TOJILKO WHIUBHIyaJIbHAS
OllIeHKa, HarpumMep 58 % roJ0CcoB, MOYYSHHBIX Ha MOCIEIHUX BHIOOpaX
KaHIUAATOM B T'yOEpHATOpbl, KOTOpas BBIBEJIA €ro Ha IMEPBOE MECTO
B CITUCKE MIPETEHJICHTOB, HO M CaM CITUCOK KOHKYPEHTOB C MOJTYyYE€HHBIMU
OlLICHKaMH B OaJllaX, MECTax WJIM TpolleHTaX. Ero 0CHOBOHM BBICTYIAOT
CYOBEKTUBHBIE OLEHKH, MPUCBOEHHBIE PECHOHJECHTOM WM 3KCIIEPTOM
TOMY WJIM HUHOMY COOBITHIO, HHCTUTYTY, JIEATEIIO.

[To cBOeMy OOBEKTUBHOMY 3HAYEHUIO PEUTHUHT MPEACTABIISIET Te-
KYILEE 3aKIIOYEHUE CIEIUAINCTOB WU PSAJOBBIX TPAXIaH O CIOCO0-
HOCTH M TOTOBHOCTH Mpe3UJIeHTa, TyOepHaTOpa, MOJUTHYECKON map-
TUU BBITIOJHATH CBOU 00S3aTENIbCTBA, CIPABISATHCS CO CBOMMHU 00s-
3aHHOCTSIMM U T. 1.

Takue peTUHTH PacKpBIBAIOT CTATYC MOJUTHUKA WK naptun. OH
3aMUCHIBACTCSl KOJMUYECTBEHHO — IU(paMHU, YKa3bIBAIOIIUMHU MECTO
B Hepapxuu. Takoe MECTO UMEHYETCSI paHTOM.

[To cocTaBy y4acTHHUKOB MOJUTHUYECKHUE PEUTHUHTH MOTYT OBITH
JIBYX THUIIOB. B IMEPBOM CJIy4dae OMPAIIMBAIOTCA PANOBBIC T'PaXK/IaHE
B KQUECTBE PECHOHJEHTOB, BO BTOPOM — CHEHHAIMCTHI, U TOrJa
OTPOC HA3bIBACTCS IKCIIEPTHHIM.

Bo BTOpOM ciydae MpoBEJECHHE UCCIEAOBAHUS MPOXOJIUT B JBA
ATana: Ha MEepBOM COOMpParOT MH(POPMAIHIO O BBICOKOKJIACCHBIX CITe-
[MAAJINCTAaX HA POCCUUCKOM PBIHKE MOJUTUYECKUX YCIYyT (HAa OCHOBa-
HUM YacCTOThl YIIOMUHAHUS B 3KCIEPTHHIX 3asiBkax 1 CMU onpene-
JS€TCS CNHUCOK KaHAUJATYp, BKJIIOYAEMBIX B OINPOCHBIM JIUCT),

7I[06peH1>1<013 B. 1. Meroapl COUMOJOTHYECKOTO HCCIeaoBaHusA. M.:
HUndpa-M, 2004.
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a Ha BTOPOM J3Tall€ MPUTIIALIEHHBIE IKCIIEPTHI OLICHUBAKOT MOJIUTHYE-
CKUX JIUJIEPOB CTPAHbl WM ITOJUTUYECKUE MAPTUA B COOTBETCTBUHU
C IIPOLIEAYPOM OIPOCHOI0 JIUCTA.

Pa3nooOpa3Hbie BUAbI PEUTHUHTOB CTaIUd HEOTHEMJIEMOU YaCThIO
MOJIMTHYECKOTO JaHAmadTa coBpemenHon Poccuu.

N3mepenune pedTUHroB B Poccun mpoOM3BOAUTCS PErYJISIPHO HE-
CKOJIbKUMHM areHTCTBa U (hOHIaMH.

C ux 1eqaTenbHOCTh MOYKHO O3HAKOMUTHCS HA O(DUIIMATBHBIX CalTax:

Memuanorus. URL: http://www.mlg.ru/ratings/

Menuaperituar ryoepaaropos. URL: http://www.mlg.ru/ratings/-
governors

[TeTepOyprckas nomutuka. URL: http://fpp.spb.ru/fpp-rating

®oPT"'O. URL: civilfund.ru/mat/93

3adanue Ha CeéMUHApPCKoe 3anamue

Kpumepuu s¢pgpexmuenocmu peiimuneos npu oyenke oesimebHo-
cmu enas cyovekmos 6 PO

1. O3HaKOMUTBCSI ¢ METOJMKAMU pacyeTa PEUTHHTOB areHTCTB
«Menuonorusi», «llerepOyprckas mnonuTukay, «®DOHI pa3BUTHUSA
IPaXXIaHCKOTO OOIIECTBAY.

2. ITpoBecTH CpaBHUTEIBHBIN aHAIN3 KPUTEPUEB OLICHKH.

3. BBIABUATH JOCTOMHCTBA M HENOCTATKU MPUMEHEHUS] PEUTHHIOB
B MOJINTUYECKOU MPAKTUKE.

Tema 8. OneHka HOAUTHYECKUX PUCKOB B MAPKETHUHIE

Kparkoe copepxanue tembl. CyniHOCTb, YPOBHU U MapKETHH-
roBasi OLl€HKa MOJIMTUYECKOTO prcka. OLieHKa pucKa 1o METOAUKE CH-
creMsl «lIpuHIY. YipaBineHrne NOJIUTHYECKUMU PUCKAMU.

ba3oBble MOHATHSA: TMOJUTUYECKUE PUCKH, (AKTOPHI PHUCKOB,
OLICHKAa PUCKa, Ki1acCU(UKAIIKS MTOJTUTUYECKUX PUCKOB.

B coBpemMeHHOM Hayke CYLIECTBYIOT JIBa KPYIHBIX HAIpPaBIICHUS
IIPU U3YUYEHUU PUCKA.

[lepBblii TTOAXOJ YCIOBHO MOXHO Ha3BaTh pealucTHUYeCKuM. OH
MOJIYYHJI PA3BUTHUE B DKOHOMHUKE, IICUXOJIOTUH U CTATUCTUKE. B 1aHHOM
MOAXO0JIE PUCK TPAKTYETCS B TEXHUUYECKUX M HAYYHBIX TEPMHUHAX, a U3-

23



MEpPSETCS C OMOIIBIO BBIYUACICHUN BEPOSITHOCTU HACTYIUIEHUS PUCKO-
BbIX COOBITUH W TMOJCYETOB TMOCJICACTBUA OT YK€ MPOU3OLICIIINX
(I'mymienko B. B.)8. JlanHbIi Toaxoj HanOosiee 3P GEeKTUBEH MpU aHa-
JIM3€ YIKOHOMHUYECKUX MPOLIECCOB, OTHOLICHUH U SBJICHUN.

BTopoi moaxos yCJIOBHO MOKHO Ha3BaTh COMUOKYJIbTYPHbIM. OH
OCHOBaH Ha aHAJIU3€ pUCKA U POPMUPYETCA B TaKUX IUCIMUILIMHAX,
KaK guiaocodusi, COIMOJIOTUS U KYJIbTYpHasl aHTporoiorus. JlaHHbIi
MOAXOJ, B HAWOOJIbIIEH CTENMEeHM MOAXOIUT [JIsi aHall3a PHUCKOB
B chepe MOTUTUYECKUX OTHOIICHUM, SIBICHUN M IpolieccoB. MIMEHHO
B paMKax 3TOr0 MOJXOJIa Pa3BUBAOTCS TPU OCHOBHBIX HAMpPaBICHUS
aHaIM3a pHUCKa B COLUHMAJIBHO-TYMAHUTAPHBIX HAyKax: KYJIbTyp-
HO-cuMmBoJinueckoe (M. Jlyrnac), Teopust «obimiectBa pucka» (Y. bek
u J. I'manenc) u kputnueckuii noaxond (H. Jlyman).

B COBpeMEHHBIX HCCIEAOBAHUSAX MOJUTUYECKOTO PUCKA MOYKHO
BBIJICJIUTH Pl TCHIACHIIUMN.

IlepBast TeHAEHUINS — OTCYTCTBHE €IMHOIO MOHUMAHUS «I1OJIH-
THYECKOTO PHUCKa». B COBpEMEHHBIX MCCIEIOBAaHHUAX CYLIECTBYET
MHOKECTBO €TI0 HHTEPIPETALIHH.

Bropast tenaeHnus: HauOosee TIHIATEILHO MpobiieMa MOJIUTHYe-
CKOr0 pUCKa MpopaboTaHa B SKOHOMUYECKON Hayke. BoJbIIMHCTBO
neUHULINN TOJIUTHYECKOTO PHUCKA KacaeTcs MpoOJieM CTpaxoBaHHUS,
WHBECTUPOBAHUS U MIPOYETO POJA XO3AMUCTBEHHOU JeaTeabHOCTH. O1-
HAKO JJaHHAs KAaTeropus B TOM WIJIM MHOW CTEIIEHW KacaeTCs W BJACT-
HBIX OTHOIICHHUMN, MO3TOMY HEOOXOIUMO HCCIIEI0BAThH MOJUTUUECKUE
PUCKH B paMKax MOJIMTUYECKON HAYKH.

TpeTbs TeHAEHUMS: OOJBIIMHCTBO TEOPETUUYECKUX U TMPUKIIAI-
HBIX HUCCIIeIOBAaHUN OBLJIO MPOBEACHO 3alaJHbIMU CICIHATUCTAMH.
HNcxonss u3 3TOro, MOXKHO YTBEPKIATh, YTO IMOCTHUHIYCTPHUAIIBHBIE
oOmiecTBa 3arajia MepBbIMU CTOJIKHYJIUCH C ()EHOMEHOM «OOIlEeCTBA
pHUCKa». DTO HE CIy4allHO, T. K. B paMKaX JABYX MOJIeJIel (ColHaIn3m
U KaluTaau3M), B KOTOPBIX Pa3BHUBAJIOCh YEIOBEUECTBO, UMEHHO Ka-
NUTAIUCTUYECKAsT MOJEIb aKKyMYyJHUpOBajia OOJBIIMHCTBO PUCKOB,
B TOM YMCJIE€ U MOJIUTUYECKHUX.

UeTrBepTass TEHJIEHIMSA: HauOojee aKTyalbHbBIMH NpoOJieMamMu
B COBPEMEHHOW TEOPUU MOJIUTHYECKUX PHUCKOB SIBJISIOTCS CO3JaHUE

8 I'mymenko B. B. Begenue B kpusnconornto. @uHaHCOBAsT KPU3HUCOJIO-
rusi. AuTukpusucHoe ynpasienue. M.: U1 I'mymenko B. B., 2008. C. 23.
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METOJIMKU 0TOOpa U OIIEHKH MOJUTHUYECKUX PUCKOB, pa3paboTKa cro-
co0OB MX ydeTa U MUHMMHU3AIMKN B MPUHSATUU TOCYAAPCTBEHHBIX pe-
IICHUHA HAa BCE YPOBHSAX BO BHYTPEHHEW M BHEIIHEU IOJMUTUKE TOCY-
JlAPCTBA, B OPraHU3aLii KOMMEPUYECKOI IeSTeIbHOCTH .

[Ipu aHanu3e NOJIUTUYECKOTO PUCKA CIEAYET YUYUTHIBATH BBI3OBBI
COBPEMEHHOCTH, B OCHOBE KOTOPBIX JIEKAT 3aKOHOMEPHOCTU U OCO-
OCHHOCTHU pa3BUTHS OOIIECTBA PUCKA: YACTUUYHOE MEPEeMEIICHUE TPO-
1eccoB (hopMUpPOBaHUS BJIACTH U3 Cepbl MOJUTHKUA B HEMOJUTHYE-
ckue cdephl; IKCILUTyaTallusl pUcKa Kak crocoda o0oraiieHus: U ImoIu-
TUYECKOTO BJIUSHUS; O0pb0a 3a ynpaBjieHUE PUCKAMH MEXKIY OCHOB-
HBIMU areHTamMu peJIeKCUM PUCKA, CTAHOBSIIMMUCS MOTUTHYECKUMU
aKkTopamu; TpaHcopmallds OJHMX PUCKOB B APYrue, B YaCTHOCTHU
KOPIIOPATUBHBIX B MOJIMTUYECKUE U HA000POT

B coBpeMeHHOI Hayke MOJMTUYECKUE PUCKHU JEIATCS HA MAKPO-
PUCKH U MUKPOPUCKU. MaKpOPUCKH OTHOCSTCSI K CTPAHOBBIM PUCKaM
U BKJIFOYAIOT BCE COOBITHS, CIIOCOOHBIC MOBIMSATH Ha WHOCTPAHHBIC
WHBECTULIMM B LEIOM. MUKpPOMOAXO] MUCXOAUT U3 MPEANOI0KEHUS,
YTO CTEMEHb MOJUTUUECKOIO0 PUCKA OJMHAKOBA ISl BCEX YYACTHUKOB
phIHKa BHYTPHU CTpaHbl. MUKPOINOIXO0A JIEMOHCTPUPYET, YTO KOMIIa-
HUSIM BOXXHO YJEJISTh BHUMAaHUE HE TOJBKO PAJNKAIBHBIM ITEpEMEHAM
B IIPaBUTEJILCTBE, HO U 00JIe€ TOHKMM M3MEHEHUSIM B YCJIOBHUAX BeJle-
HUs OuszHeca. O0001Ias CylnecTBYIONME KiIacCu(UKAIUKU MMOJUTHYC-
CKMX PHCKOB W MOJIXOAbl K MX MOHUMAHHUIO BOOOINE, MPEACTABUM
(bakTOpPhI MOJUTUUECKUX PUCKOB (CM. PHUC. 1)11.

[loaBonst UTOTH, CIAEAYET OTMETUTh, YTO U3YYCHHE MOJIUTUUECKHUX
PUCKOB B HACTOSIIIIEE BPEMS SIBJISIETCS OJHUM W3 MEPCIEKTUBHEUIIINX
HaIpaBJICHUI, KOTOPOE IMO3BOJISIET HE TOJHKO OOOOIIUTH BECh OOBEM
HAKOIJIEHHBIX 3HAHUU 3apyO0eHOM HAYyKW, HO U BHECTHU BKJIaJ B pa3BU-
THE POCCUMCKOM MOJIUTUYECKOW HAyKU. Ba)KHOCTh MCCIIeI0BaHMs TIOJIU-
TUYECKUX PHUCKOB HOCHUT HE CTOJIBKO TEOPETUYECKUM, CKOJBKO TMpH-

® CokomnoB A. B. ITonurnaeckuii PHUCK OT TeopuH K npaktuke. M.: ITokosne-
Hue, 2009. C. 30.

Y Bsmsix B. B. ConmansHo-GriuocodCkuii aHaM3 MONTHTHYECKOr0 PUCKa
Il Teopus u nmpakTuka o01ecTBeHHOTO pa3sutus. 2013. Ne 6. C. 24.

"' Kocos I'. B. Ionutnueckuii puck: or teopun K npaktuke. URL:
http://old.pglu.ru/science/researches/nii-panin/vestnik/v3/G_V_Kosov.pdf (marta
obOpamenwus: 23.02.2016).
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KiagHo xapaktep. OOacTH MPUMEHEHHUs HCCIEAOBaHUN TOJUTHYE-
CKHUX PHUCKOB CETOJHSA OueHb OOmMpHbL. Cpeau Hanbosiee OYEBUIHBIX
CJIETyeT OTMETUTh MPOPUIAKTUKY MPECTYITHOCTH, SKCTPEMHU3MA U TEP-
popu3Ma, STHUYECKUX U COLIMAIIbHBIX KOH(JIMKTOB.
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Puc. 1. Knaccudukaiuys noaIuTHIECKUX PUCKOB
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KPYT'ABIM CTOA

Ocob0eHHOCTH aHAAW3a U OLE€HKU ITIOAUTHYIECKHUX PHUCKOB
IIPY OPUHATHH IIOAUTHYECKUX PEIIeHUI

Mamepuanwt 015 00cysyicoenusn

B Hacrosmee BpeMsa B NOJIUTHYECKOU NPAKTUKE HCHOJIB3YETCS
HECKOJIBKO METOJIMK OLIEHKH IMOJIUTUYECKOTO PUCKA.

Meroauka BERI sBuimace oqHOM M3 NEPBBIX MPUKIAIHBIX MOJIE-
JeW HWCccaenoBaHusa moauTudeckoro pucka. Meronnka BERI mpen-
cTaBisieT co0oil Habop u3 15 mnepemMeHHBIX, HamboJee BaKHBIX
JIJIs1 aHAJIM3a CTPAHOBBIX MOJUTHUYECKUX PUCKOB. Kaxknas nmepemeHHas
UMEET CBOM «BEC)» IO CTETNCHU BAXKHOCTU M BIMSHUS Ha IEJIH CyObeK-
Ta. CyMMapHbIi BEC IEPEMEHHBIX COCTABIISIET 25'. B sToMm Buge cu-
cTeMa IOKa3aTesiel MocTynaer K skcnepraMm. MHCTUTYT opraHu3yer
oOcyxaeHue mpobseM nmo meronay «Jlendu» ¢ mpumeHeHneM eIUHON
JUISL BCEX BKCIepToB miKaibl. Ee sxcneprHas mkana (ot 0 1o 4) xonu-
YECTBEHHO BBISBIIACT CTeNeHb HeonpeaeneHHoct. [udpa 4 cooTseT-
CTBYET CTEIEHH «IIOJIHAsl OIPENICICHHOCTh» B OIIEHKE COOBITHS,
a 0 COOTBETCTBYET CTEMEHU «IOJHAS HEOMPEIEICHHOCThY». DKCIepT,
ONUpPAasCh HA ATY KAy, CYUTAET, UYTO B CTPAHE «X», HAPUMEp, TO-
JUTAYECKAsd CTAaOMJIBHOCTh TapaHTHUPOBAaHA B CPEAHECPOUYHOUN mep-
CIIeKTHBE. B 3TOM ciiydae BeC JaHHOW NMEPEMEHHOU «3» YMHOXKAETCS
Ha 4. Ecin nonutudeckas cutyarus NOTEHIUAIBHO YSI3BUMa, HO TIpa-
BUTEJIBCTBO YCTOMYUBO, TO «3» yMHOXkaeTca Ha 3. Ecimu onmo3uiu-
OHHBIC CWJIBI AaKTUBHBI U UMEIOT MOJJEPKKY Y YaCTH HACEJICHUS, TO
BEC MEpPEeMEHHOM «3» yMHOXaeTcsi Ha 2. B ciydyae OoJbIoi BeposT-
HOCTU CMEHBI BJIACTH (HA SKCIEPTHOM MIKaJE€ 3TO COOTBETCTBYET «1»)
WUTOTOBBIM PE3YJIbTAT COOTBETCTBYET «3». Eciu B pe3ynbraTe NoJIUTH-
YECKUX COOBITUM K BJIACTH MPUIILJIA HOBBIC CHJIbI, TO UTOTOBAsi CyMMa
«0» xXapakTepu3yeT NOJHYIO HEOMPEICICHHOCTD.

Takum 00pa3oM, IKCHEPTHI, OIEHUBAS MO TpejIaraeMon IIKaie
BEC BCeX |5 mepeMeHHBIX, B pe3yJibTaTe MOJY4YaroT €IUHBIA UHIEKC,
KOTOPBIN CKJIAIBIBACTCS U3 CYMMBI BCEX OLIEHEHHBIX NTEPEMEHHBIX.

12 bopnosckux A. H. Ilonmutnueckne pUCKM WHOCTPAHHBIX WHBECTHUIUN:
npo6iemsr poccuiickux THK // TIpoGnemubIil aHaM3 U TOCYapCTBEHHO-YITPaB-
neHyeckoe npoektuponanue. 2009. T. 2. Ne 2. C. 118.
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Bec Bcex mnepemMeHHBIX paBeH 25, MOJHAs OMNPEACICHHOCTh
HA SKCIEPTHOM IIKajie — 4, 3HAYUT UHJECKC IO BCEM IMEPEMEHHBIM,
COOTBETCTBYIOIIMHI MOJHON ONpeiesieHHOCTH, paBHseTcs 100.

[leHHOCTh 3TOM MOJIEN COCTOUT B TOM, UTO KaXJasi CTpaHA UMe-
€T CBOM MHJIEKC. DTO MO3BOJISET KIacCU(UIIMPOBATh U CPABHUBATH UX
B KOJMYECTBEHHOU (hopMe, BEIOMpasi TEM caMbIM HAUMEHEE PUCKOBBIC
CTpaHbl JJI1 UHBECTUPOBAHUS MO0 UCIIOIb3YS pa3IudYHbIE CTpaTEeruu
B 3aBHCUMOCTH OT YPOBHS PHCKA.

Pa3HOBUAHOCTHIO METOAMKH aHajdu3a MOJUTHYECKOTrO pPHUCKa
BERI sBisiercst metoauka Political Risk Index («IIpuHir), opreHTH-
poBaHHasi B OOJbIIEH CTEMEHW Ha MOJUTHUYECKYIO Cpeay HCCIeaye-
MbIX cTpaH. Jlorndeckas CTpyKTypa ocTajach MpEeKHEH, HO U3MEHMU-
JIUCh TIEPEMEHHBIE: OHU TMOJIHOCTHIO OPUEHTUPOBAHBI HA Ki1accuduka-
MO TTOJIMTUYECKUX TTPOLIECCOB.

Nunexc PRI ocHOBaH Ha AKCIEPTHBIX OlleHKax 10 MOJIUTHYECKUX
MEPEMEHHBIX U PE3YJbTUPYET MOJIUTUUYECKUN aHanmu3 pucka. [To me-
TOJAUKE MO CEeMUOAUILHOM IIKaie OUeHHMBaeTcs Kaxawl u3 10 moka-
3aTteneil. MakcumanbHas OIlEHKa B CEMb OayIOB COOTBETCTBYET
HanOoJsiee OJIaroNpUsITHOM CUTyallid W HauMeHbleMmy pucky. Ilomo-
KUTENIbHAsl CUTyalusa B cTpaHe oleHuBaercs B 70 OamoB. OpHako
K3TUM IudpaM MOryT J00aBIATHCS «OOHYCBD», KOTOpBIE BEIYT
K YBEJIMYEHUIO UTOTOBOIO nokazaresns 10 100 6aos.

Jlecsath mokasateneii B Meroguke Political Risk Index pa3mencHsl
Ha TPH TPYIIIHI:

BO-TIEPBBIX, BHYTPEHHUE MPUUYUHBI MMOJUTHUUYECKOTO pUCKaA: (pak-
IIUOHHOCTb CIIEKTPa MOJUTUYECKUX CHJI W BJIACTh (PpaKIyii; JTUHTBU-
CTUYECKas, STHUYECKAsl WJIM PeJIMrio3Has pa3aApo0JeHHOCTh; MEHTa-
muteT (kceHodoOwusi, KOppymuus, HalMOHAIU3M, TOTOBHOCTH K CO-
TPYAHUYECTBY); CUJIOBBIC, MPUHYAUTEIbHBIC MEPHI MO YJECP>KAHUIO
BJIACTH; COIMAIbHAS CUTYyallusl, BKJIIOYasl pacipeesieHrue MaTeprualib-
HBIX OJiar ¥ MJIOTHOCTh HACEJICHMS; OPTaHU30BAaHHOCTh U CHJIA JIEBBIX
paIMKAIBHBIX TTOJIUTUYECKUX CHUJI;

BO-BTOPBIX, BHEIIHUE MPUYHUHBI MOJUTHYECKOTO PUCKA: 3aBUCH-
MOCTh OT MOTYILIECTBEHHOM BPak/1cOHO HACTPOCHHOM BHEIITHEH CHUJIBL;
OTPUIIATEIBLHOE BIMSHUE PETUOHABHBIX MOJUTUYECKUX CUJT;

B-TPETHbUX, CUMITOMBI MTOJUTHUYECKOTO PHUCKA: COIMAIbHBIE KOH-
(IUKTHI C IEMOHCTpAIMSIMHU, 3a0aCTOBKAMU M YJIMYHBIMU OeCTIOps /-
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KaMU; HeCTaOWJIbHOCTh BHYTPEHHEUW CUTYaIMU BCJIEJACTBUE HEKOHCTH-
TYUMOHHBIX JEUCTBUM, NOKYIIEHWN, TAPTU3aHCKUX BOMH.

Briiensior cieayronme quana3onbl KAYeCTBEHHOTO U3MEHEHUS
ypoBHs nojautudeckoro pucka: /0—100 6amnoB — crabuinpHas Oja-
TONpPUSTHAS Cpela, TUIIMYHAS ISl CTPaH C MEPEIOBOM MHIYCTpH-
aJbHOM SKOHOMMKOMN (HM3KHH ypOBEHb pHCKa); 55-69 OamnoB —
CTpaHbl C HEKOTOPBIMU TPYAHOCTSIMHU B TEKYIIEH cuTyaiuu (Cpel-
HUM puck); 40—54 6aniaoB — CTpaHbl C BBICOKUM PUCKOM (BBICOKUM
puck); 0-39 6annoB — cTpaHbl C HEMIPUEMIEMBIMH YCIOBUSIMH

CymmapHas BenumdyuHa 0anioB coctabisieT unHaekce PRI.

AJBTEpHATUBOM OINMHUCAHHOIO Toaxoja siisieTcs: mojenb Political
System Stability Index. Ona cTponTcst Ha OCHOBE AMCKPETHBIX IIOKa3aTe-
Jeil (0ObEKTUBHBIX JTAHHBIX) U MIPEAINOJIaracT HauuCICHUE UHACKCa KaxkK-
JIOMYy U3 KOMIIOHEHTOB C IOCIEAYIOLIECH OLEHKOW Ka)XJI0ro u3 Hux. Eie
OJTHOM aJIbTepHATUBHOM METOJUKOMN aHaIM3a MOJUTUYECKOTO PUCKA, BbI-
crynaer mero komrnanud Dow Chemical. Ero oco6eHHOCTh B TOM, YTO
OH MHOTOCTYIICHUAThIA U BKJIFOYAET B ce0s1 cOOp mHpOpMAaINK, €€ Bepu-
(UKaIMIo Ha HECKOJILKUX YPOBHSIX, SKCIIEPTHBINA aHAIN3 U B 3aBEPIIICHUE
BBIPa0OTKY BO3MOXKHBIX CIIEHapueB pa3BUTHs coObITHi. [1o100HbIN aHa-
I3 TpeOyeT 3HaYMTeNbHbIX (PMHAHCOBBIX 3aTpar. He meHee qoporocrto-
Ammii ¥ cioxHaelii — Merox kommnanuu Shell Oil, Bxirouaromuii B ce0d
KOMOMHHUPOBAHHBIN aHATIN3 SKCIIEPTHHIX OIICHOK U TTOKa3aTeNeH.

CymiecTByeT ujaesl agantaiuy K pPOCCUICKON crienuduke, Kapau-
HAJIbHO OTJIMYAIOIIEHCS OT Ha3BaHHBIX, METOJIUKH aHaIW3a MOJUTHYE-
CKUX pPHUCKOB. CeromHsi METOAWKH aHaJUTU4YeCKOoro areHTcTBa PRS
Group: metoguka PRS m Meronuka International Country Risk Guide
(ICRG) — mpwusHaroTcst Hanbosiee 0OBEKTUBHBIMU U3 BCEX CYIIECTBY-
forux. O0e METOAMKHU B LIEJIOM XapaKTEPU3YIOT MOJIUTHYECKYIO CPEy.

Cucrema PRS paccumThiBaeT MOJMTHUYECKHUN PUCK HA JIBYX CTa-
nusax. CHavasna BBISBIISIIOTCS TPU HauOoJIee BEPOATHBIX CIIEHApHUsl pa3-
BUTHS TTOJTUTUYECKON CUTYaALIMU JJIsI K&KJIOW U3 CTPAH B TEYEHUE JIBYX
MIEPUOJ0B BPEMEHHU. 3aTEM HAUYUCISIETCS] BEPOATHOCTh PA3BUTHS CUTY-
aliy 10 KaKJ0MY U3 CLICHAPUEB B T€UEHUE 18 Mecs1eB u S Jer.

JIns Kaxaoro CueHapusi pa3BUTUSA MOJUTHUYECKOW CUTyallUu
B CTPAHE AKCIEPThl YCTAHABJIMBAIOT YPOBEHb BO3MOXHBIX U3MEHEHUM

3 Maraes T. M. BiusiHEe MOINTHYECKHX PUCKOB Ha IPOEKTHI rocynap-
CTBEHHO-4acTHOTO mapTHepcTBa // Brnacts. 2013. Ne 11. C. 90.
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B «rmonuTHaeckoM Oecniopsake» (political turmoil) u crenens kaxmo-
ro u3 11 TMOB MpPaBUTEIHLCTBEHHOIO BMENIATENLCTBA, KOTOPHIE MOT-
71 OBl OKa3aTh BIUSHUE HA UHBECTUIIMOHHBIN KJIMMAT.

OOmasi BEpOATHOCTh HEraTUBHBIX W3MEHEHUN B MOJUTHYECKOM
pexuMe U (pakTopax, OKa3bIBaIOUIUX BIUSIHUE HA OM3HEC, TIPUHUMAECT-
cst 32 100 %. BepoaTHOCTH CyMMUPYIOTCS, 3aT€M IPeoOpa3ysich B MH-
nekcel (OykBbI): oT A+ 1o D.

AHaIMTUYECKUN POAYKT, Beiyckaemblii PRS Group, npencraiis-
eT coboit otuer. OTueT coaepkut uHdopmanuio o 17 dakropax, KOTo-
phI€ ONPEEISIOT YPOBEHD MOJIMTHUECKOTO PUCKA U MPOTHO3 IO UX BO3-
MO>XHOMY M3MEHEHUIO (12 13 HUX COCTaBISIIOT |8-MecsaYHbIl MPOrHO3,
witoc 5 (HakTopoB, T00ABISAIOMIMECS ISl COCTABIICHUSI S-JIETHETO IMpPO-
rao3a). PRS ucnons3yer 3tu 17 dakropoB 11 onpeaeneHus: cymmap-
HOI'0 TEKYIIETr0 YPOBHS MOJUTUYECKOTrO pucka. CHavana onpeaensercs
YPOBEHb PHUCKa JJI1 KaXJI0ro u3 (pakTopoB, a 3aTeM MPOTHO3UPYETCS
U3MEHEHHUE YPOBHS PUCKa B KOXKJIOM U3 TPEX HauOO0Jee BEPOATHBIX CIIe-
HApUEB Pa3BUTHS MOJUTUYECKON cUTyaluu. [ HauuciaeHus cymmap-
HOTO PEUTHUHIra MOJUTUYECKOTO PUCKA MPUMEHSIOTCS YHCIOBBIE DKBU-
BaJICHTHI BEPOSTHOCTEN POCTa YPOBHS PUCKA MO KaXAOMY U3 (haKTOPOB.
Bce 17 gakTopoB paBHbI IO CBOEMY YJIETEHOMY BECY.

[Honutnueckuid puck no meroauke International Country Risk
Guide cocrtaBmsier 100 myHKTOB. «OuUeHb HUBKHI ypOBEHb PUCKa»
HaunHaeTcss oT 80 10 100 mMyHKTOB, «OY€Hb BBICOKHM YPOBEHB)» CO-
crapysiet ot 0 10 49,5 MyHKTOB.

OneHka ypoBHSI NOJIMTHYECKOTO PUCKa BKIIIOYAET B ce0s aHaIN3
12 mepeMeHHBIX C pa3au4dHbIM yaelbHbIM BecoM. B otuere ICRG oT-
pakaeTcsi BEC KaxJ0l MepeMEHHON, YTOObI CYOBEKT CMOT CKOPPEKTH-
pOBaTh MPOTHO3 B 3aBUCUMOCTHU OT XapakTepa CBOEH JIeSITEIbHOCTH.

Otuer ICRG cocTouT u3 aHanM3a TEKYIIEW CUTyalluy, TOJ0BOIO
MPOTHO3a W TMATWIETHEro mporHo3a. IIpm 3ToM paccMarpuBaroTCA
JIBA CIICHAPUS: «XYAIIUN» U «IydIlIHil», 4TOObl MOXHO OBLIO COCTa-
BUTH TIpejicTaBieHue o BeposTtHoM OyayiieMm. Otuersl ICRG cocTas-
Jsr0TCA exxemecadHo 1o 140 crtpanam u noctymnHsl oHnanH. [lomuru-
YECKUU PUCK ompenersieTcs mno 12 KOMIIOHEHTaM . Kaxnomy komrio-

1 IInckynoBa H. I'.  CtpanoBoii puck u wmeronsl ero oueHkud. URL:
http://bankir.ru/publikacii/20080408/stranovoi-risk-i-metodi-ego-ocenki-
1383969/ (nata ob6pamenwus: 23.02.2016).
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HEHTY MPUIUCHIBACTCS YMCJIOBasi IIEHHOCTb — MYHKTHI pucka. Uem
OOJIbIIIE TYHKTOB, TEM HIKE MOTEHIIMAIBHBIN PUCK.

O1LIeHKU TTOJIMTHYECKOTO PUCKA TPOU3BOASATCA HA OCHOBE CYOBEK-
TUBHOTO aHaIW3a NOCTyNMHOW wHdopManuu. Jjis BBIABICHUS Y]IEIb-
HOTO Beca (akTtopoB aHanuTuku PRS paspabarbiBaroT BOMPOCH
K KQXJI0My NYHKTY. [IyHKTBI pucka HA4YMCISIOTCS UCXOAS U3 TOTO,
KaK JKCIEPThl MO KaXXJOM CTpaHe OTBEYAIOT HA JAHHBIE BOIPOCHL.
MunumansHoe konmyectBO — (0. MakcuManbHOE KOJIMYECTBO 3aBHU-
CUT UCKJIFOUHTENIBHO OT Beca (pakTopa.

UTOoOBI CIPOrHO3UPOBATH U3MEHEHHE YPOBHSI PUCKA, UCIOJb3YIOT
MOHSATHUS «IPOTrHO3 Jiyyiero cirydas» (BC-mporuos) «mporos Xyaiiero
ciydas» (WC-niporros). O6a mporsosa mpou3BOASTCS ISl ABYX MEPUO-
10B: oauH roj u 1tk jet. [Iporno3sl ICRG BC u WC nomoratot otie-
HUTh, B KaKUX MpPEJAesiax PaCMOJIOKEH PUCK, C YYETOM HAOII0JaEMbIX
TEHJICHIIUN Pa3BUTUS MOJTUTUUECKON CUTYaIUH.

Mogens ICRG olnieHMBaeT yCTOMYMBOCTh YPOBHS pUCKa. {7151 3TOTO
UCIIOJIB3YETCSl TIOHSTHE «CTAaOUIBHOCTH pucka». B cucreme ICRG cra-
OWJILHOCTB PUCKa OTAEIbHOM cTpanbl — paznuune Mexxay WCF u BCF,
MIPEICTaBIISIONIEE COO0M MoKa3aTesb CTAOMIBHOCTA PUCKA JIJISt JaHHOM
CTpaHbl. YPOBEHb CTA0OMIBHOCTH TEM HUKE, UEM OOJIBILIE PA3HOCTb.

Pe3ynbpTaToM ucclieoBaHUs TMOJUTHUYECKOTO PUCKA BBICTYIAECT
MOATOTOBKA CIIEHAPUEB BO3MOYKHOTO Pa3BUTHS COOBITHH: B TEPBOM
CIIEHApUM OCBEIIAIOTCS MEPBI, KOTOPHIE MOTYT IPUBECTHU K Kpaxy, ec-
JU pa3BUTHE CUTyalluu OyAeT HEOJIaronpusTHBIM; BTOPON HCXOJUT
U3 YCJIOBUH, HE B TIOJTHOM ME€pe COOTBETCTBYIOIIMX TEM, YTO paccMart-
pUBAIOTCS Kak HauOosiee OnaronpusiTHBIC; TPETUH — MpU OJaronpu-
ATHBIX YCJIOBUSIX; YETBEPTHINH MPEANoJiaraeT OCBEIICHUE CTPYKTYPhI
BJIACTH MpU Hanbosiee OJIaronpusiTHOM TEYEHUU COOBITHIA.

Takum oOpazoM, npodiieMa MOJUTHYECKUX PUCKOB CErOAHS OCTa-
€TCs OIHOU M3 caMbIX CIO0KHBIX. Co3aHNe KOMIUIEKCHBIX OOIIUX Me-
TOJMK aHAIN3a MOJIMTHYECKOTO PUCKA SIBIISIETCS OJHUM U3 CaMbIX BOC-
TpeOOBAHHBIX HAMPABJICHUN JESITEIIbHOCTH AHAJIIMTUKOB, W3YYalOIIUX
POCCUICKYIO TTOJIMTHYECKYIO CPEIY.
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Bomnpocs! k ak3amMeHy
1o Kypcy «Iloantrmaeckuii MapKeTHHI»

1. [Tonxoapl K MOHATHIO «IIOJUTUYECKUA MapKeTUHI». IIpenmer-
HO€E noJie Kypca. OCHOBHBIE HAIIPABICHUS TOJIUTMAPKETUHIOBOU 1€~
TEJILHOCTH.

2. [TonuTrdecKuil ppIHOK: TTOHATHE, CTPYKTYypa U (QYHKIIHH.

3. [IpobyiemMbl cerMeHTaluy NOJUTUYECKOTO PhIHKA.

4. HequddepenuupoBanubiii, AuddepeHIIMpPOBaHHbIA, KOHIICH-
TPUPOBAHHBIN MOJUTUYECKUN MAPKETHHT.

5. Ctparerun oxBarta MOJIUTHYECKOTO PHIHKA.

6. KoHneniust CoBepiiieHCTBOBAHUS MOJUTUUECKOTO MPOTYKTa.

/. KoHueniusi MHTEHCU(UKAITUN TTOJTUTUIECKUX YCHIIH.

8. Konmenius moauTH4ecKOro MapKeTHHTA.

9. Konueniusi conuaibHO OTBETCTBEHHOT'O MOJUTHYECKOTO Map-
KETHHTA .

10. McTOYHUKN U METOJbI MOJIUTMAPKETUHIOBBIX HCCIICIOBaHUM.
ColMoJIOru4ecKre U MOJMTUYECKUE UCCIEOBAHUS B CTPYKTYpE IO-
JUTAYECKOTO MapKETHHTA.

11. Ilpuemsl onucaTeIbHON CTATUCTUKH.

12. Tlpouerypsl MHIYKTUBHON CTAaTUCTHKH.

13. KoppensaiMoHHbIA aHAJIN3 U PETPECCUs B MOJTUTMAPKETHHIO-
BBIX UCCJICJIOBAHUSX.

14. Iniekchbl M UX UCIIOIB30BAHUE B MTOJIUTHUUYECKOM MAapKETHHTE.

15. UccnenoBanue MHAMBUAYATbHBIX U30UpPATEIbHBIX CTpATETHI
METOJIaMH TTOJIMTHYECKOTO MapKETHHTA.

16. DKcrepTHBIE OIICHKH: TMOHATHE, 00JIaCTh MPUMEHEHUS B TIO-
JUTAYECKOM MApKETUHTE. DKCIEPTHBIE METOAbI MTOJTYUYCHUSI U OLICHKU
uH(dOpMaIUU.

17. Tlopsimok mpoBeAeHUsI SKCIEPTHBIX OIleHOK. [logbop akcmep-
TOB U POPMUPOBAHKE IKCTIEPTHBIX TPYMIL.

18. O6paboTKa IKCIIEPTHHIX OICHOK.

19. PaccTanoBKa MOJUTHYECKUX CUJI B 3aKOHOJATEIBHBIX CTPYK-
Typax BJIAaCTHU: OLICHKA PACXOKICHUS MIPU TOJIOCOBAHUMU.

20. PaccTraHoBKa MOJMTUYECKUX CHUJI B 3aKOHOAATENBHBIX CTPYK-
Typax BIaCTH: U3MEPEHUE CTETNICHH CINIOYEHHOCTH — Pa300I1eHHOCTH.
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21. PaccTaHOBKa MOJIMTUYECKUX CUJI B 3aKOHOJATEIBHBIX CTPYK-
Typax BJacTH: OLIEHKA CTaTyca.

22. PaccTaHOBKa MOJIMTUYECKUX CUJI B 3aKOHOJATEIBHBIX CTPYK-
Typax BJIACTH: MOCTPOCHUE KOPPEISIIIUOHHOTO rpada («KapThl MOJIU-
TAYECKOTO MPOCTPAHCTBAY).

23. [lonuTHueckue PEUTUHTHM KaK HWHIUKATOP TMOJIUTUYECKOTO
ycrexa: U3MepeHue, MHTEpIpeTaIus U CiocoObl CpaBHEHUS.

24. IndopmaninonHoe oOecreueHre MOJUTMAPKETUHTOBOM Jies-
TEIbHOCTH.

25. MapKeTHHT 3JeKTOPAJIbHBIX MPENOYTeHUN n30uparesiei.

26. PeTUHTOBbIE, TOBTOPHBIE M BOJIHOBBIC MCCIEIOBAHUSA. DKC-
TPaIoJIsIUs, TPEHIbI

27. CyllHOCTb, YPOBHU M MapKETUHIOBas OIIEHKA IOJUTHUYeE-
CKOTr'0 pHUCKa.

28. YripaBiieHUE TTOJTUTUYECKUMH PUCKAMU.
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[Tpunoxenue 1

Oopa3sen opopmiieHHsI TUTYJIbHOIO JIUCTA
NPaKTHYeCKOIro 3a1aHus

MunuctepcTBo 00pazoBanus 1 Hayku Poccutickoit denepannu
SpocnaBckuy rocyaapctBeHHbIM yHuBepcuTeT uMm. I1. I'. JlemumoBa
Kadenpa connaibHO-MOTUTHYECKUX TEOPHUI

HpakTuxym Ne

I10 AUCHUITJINHC «ITonutnueckuu MAapKCTHUHI
TCMA

PaboTy BhIMOTHUI:
CryneHt IPYIIIIBI [1JI-41 bO:

« » 2016 1.

PaboTy npoBepu:
KaHAUJAT COLMOJIOTUYECKUX HAYK, JOIIEHT:

Axomoa T. C.

« » 2016 1.

SApocnasis, 2016
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[Tpunoxenue 2

Tabnuia

Memoo cpasnenus anibmepHamueHbIX 6APUAHINOE

Kpurepuu

DoPI'O

Meaua-
HHIEKC

PeiiTuHTr
NOJUTHYECKOH
«BBIKH-
BaeMOCTH»
ryoepHaropa

1. Oxxupaemast IpoI0IKU-
TEJILHOCTb JKU3HU MPU
POXKJICHUU

2. YuciieHHOCTh HACEJICHUS

+

3. O0beM MHBECTHUIINH B
OCHOBHOM KamuTal (3a uc-
KJIFOUYEeHHEM OIOKETHBIX
CPEJICTB)

4. O60pOT NPOIYKIIUU
(ycayr), mpou3BOAUMOM
MaJIBIMH IPEATPUITUIMH,
B TOM YHCJIE MUKPOTIPEI-
IPUATUSIMU, U UHIUBUIY-
aNbHBIMU TIPSATIPUHUMA-
TeIISIMU

5. O0BEM HAJIOTOBBIX U
HEHAJOTOBBIX JOXOI0B
KOHCOJIUTUPOBAHHOTO
OrokeTa cyonrekTa Poc-
cuiickon Oeneparnun

6. YpoBeHb 6e3paboTHIIbI
B CPEIHEM 3a TOJI

7. PeanbHble pacroJiarae-
MBbI€ JICHEKHBIC TOXObI
HACEJICHUS

8. Y neapHBIN BeC BBEACH-
HOU OOIIeH IIIOIAaHN KU-
JIBIX TOMOB IO OTHOIIIEHHIO
K OOl TTOIAIH KUJIALLL-
HOTO (pOHJIa
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Kpurepuu

DoPI'O

Meaua-
HHIEKC

PeliTuHTr
NOJUTHYECKOH
«BBIKH-
BaeMOCTH»
ry0epHaTropa

9. 10114 BBIITYCKHUKOB IOC-
yIapCTBEHHBIX (MYHHUIIM-
najgbHbIX) 00111€00pa3oBa-
TEJIbHBIX YUPEKICHUH, HE
CIABIINX €JIMHBIN TOCyap-
CTBEHHBIH DK3aMeH, B 00-
LIEH YUCIICHHOCTH BBbI-
ITyCKHUKOB TOCYAapCTBEH-
HBIX (MYHUIIATAIbHBIX )
00111e00pa3oBaTENbHBIX
YUPEKICHUN

10. CmepTHOCTB Hacele-
Hus (0e3 mokaszarenen
CMEPTHOCTH OT BHEILIHUX
MIPUYNH)

11. Omenka HaceleHHEM
JeSITEILHOCTH OPTraHOB HC-
MOJIHUTEIILHON BIACTHU
cyobekTa Poccuiickoit de-

Jepanuu

12. Jlons nereid, ocTan-
muxcs 6e3 Mmone4eHust
POUTENEN, - BCETO, B TOM
YHCIie IepeaHHbIX He-
POJICTBEHHUKAM

(B mpueMHBIE CEMbH, Ha
yCbIHOBJIEHHE (yao4epe-
HUE), TIOJ] OTEeKY (Momneyu-
TEJILCTBO), 0XBAUYECHHBIX
apyrumu popmamu ce-
MEHHOTO yCTpoMcTBa (ce-
MEHHBIC JIETCKHUE JoMa,
NaTPOHATHBIE CEMbH),
HaXOJISIIIUXCS

B IOCYJIaPCTBEHHBIX (MY-
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Pevitunr

Memma- MOJIUTUYECKOH
Kpurepuu DoPI'O «BBIKH-
HHJIEKC
BAeMOCTH»
ry0epHaTropa
HULUTAJIBHBIX) YUpExKIe-
HUSIX BCEX TUIOB
13. UHaexc nuTupyeMocTH — + -
14. [To3uTuB/ HEraTUB — + —
15. 3ameTHOCTH COOOIIIE- — + —
HUS
16. TlpenmymiectBa — — +
17. HenocraTtku — — +
18. DnexkTopanbHbIN ONBIT — — +
19. Pe3ynbTathl BEIOOPOB — - +
B. Ilytuna 2012
20. 'ox poxxaeHus — — +
21. Crax paboThI — — +
22. CpoK OKOHYaHMUS TOJI- — — +

HOMOYHUU
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OraaBaeHHE

|33 3TN () & 07 (T 3
Tema 1. TloHATHE U CYITHOCTDH MOJUTUYECKOTO MAPKETUHTA ....... 7
Tema 2. KOHIENIINHM TOJTUTHIECKOTO MAPKETHHTA ..vvvveervveresnenes 10
KOHTPOITBHBIC BOTIPOCHL. 1.veeuvvvveeiurreeesisrneeessssneessssseesssssseessssnnessnns 12
Tema 3. TTOTUTHUCCKUAM PBIHOK ..vvvveevvrreesirreesssneessssineesssssesssssnns 13
KOHTPOIIBHBIE BOTIPOCBL. ....uvveeeeinireeessnreeeasasseeessanneeesssseeessnnneessnns 16
Tema 4. MapKeTUHT 3JEKTOPATBbHBIX MPEATTOYTEHUM .......veveeeee 16
KOHTPOTBHBIE BOTIPOCHL........evvrieeeeiiiiieiaessairneeeeessnstneeeessannnneeeeess 18
Tema 5. I1OJIMTMaPKETHUHTOBBIE UCCIICTOBAHMS . .vvvvenrnnnnnnnnnnnns 18
KOHTPOIIBHBIE BOTIPOCBL. ....uvveeeeinireeessnreeeasasseeessanneeesssseeessnnneessnns 19
Tema 6. OnieHKa PaCCTAHOBKU MOJUTHYECKUAX CUIT...oovvvvvvvvnenns. 19
KOHTPOIIBHBIE BOTIPOCBL. ....uvvveeeinireeessnreeaesssseeessanneeesssseeessnnneessnns 20
Tema 7. Peritunru

KaK HHCTPYMEHT MOJIUTHYCCKOTO MAPKETHHTA w.vvvvvvvesrvveesnennesnens 21
Tema 8. OueHka NOJUTHYECKUX PUCKOB B MAPKETUHTE .............. 23

Kpyrabiii crosn «OCOOEHHOCTH aHaIu3a U OLIEHKH
MOJIUTUYECKUX PUCKOB MPHU MPUHATUHU

TMOJTUTUYECKUX PEIIEHUID) ..uvvveeeinirieesiiereessireeessssneeesssneeesannneeesnns 27
Borpocsl k 3x3ameny

110 KypCy «lIONMUTHYECKUI MAPKETHHIM ......evvveeiireeeeiineeeennnneee e 32
JIATEPATYPA .. .eveeeeiieie et 34
TIPHTIOTKEHUSI. .. eveeeeeeiitee e sttt e ettt et e e st e e s e e e b e e e nnneeeenes 35
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