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1. ettt 0OCBOEHUSA TN CHUTNIIUHBI

[lenpro ocBOGHUS TUCHUILIMHBI «MapKETHHTOBBIC UCCIIEIOBAaHUS (DMHAHCOBOTO PBIHKAY
ABIIsEeTCS (POPMHUPOBAHUE Y CTYIEHTOB TEOPETHYECKUX M MPAKTHUECKUX HABBIKOB MPOBEACHUS
MapKETUHTOBBIX UCCIEIOBAaHUM ISl CHHMOKCHHSI HEONPEEICHHOCTH MPU TMPUHSATUU YIIPABIICH-
YECKUX pelIeHuH Ha (PMHAHCOBOM pPBHIHKE.

2. MecTo TMCHUIIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl

Jucuumnnuza «MapKeTHHIOBbIE MCCIIEOBaHUs (PMHAHCOBOTO PHIHKA» OTHOCUTCS K da-
cti, GopMHUpyeMoOil ydacTHUKaMH 00pa3oBaTeNbHBIX OoTHOMIeHU, bioka 1. Kypc 6asupyercs Ha
3HAHUSAX, MOJIYUEHHBIX OO0YYaIONIMMHUCS MPH MPOXOXKIACHUU JAUCLUUIUIMH €CTECTBEHHOHAYYHOTO
Osioka, Takux Kak «[IpoaykTel u yciayru Ha GOHIOBOM pBIHKE», U «lloTpeOuTenbpckoe moBee-
HUE Ha pbIHKE (PMHAHCOBBIX YCIYyr», «3aluTa IpaB norpedureneil GuHAHCOBBIX YCIYr» 3HaHUS
Y HaBbIKH, MMOJYYEHHBIE CTYJECHTAMH MPHU U3YYCHUU IUCHUIUIMHBI «MapKETHHIOBBIE HUCCIIENO-
BaHUs (DMHAHCOBOT'O PBHIHKA» UCHOIB3YIOTCS B JAIbHEWUIIEM MPU U3YYCHHUH Pa3IHUHBIX AUCIIH-
IJIMH, TaKUX KaK «AHAJIU3 COCTOSHUSA U MPOTHO3UPOBAHME MHBECTULIMOHHOTO pBIHKaY», «CTpa-
XOBAHUE U CTPAXOBBIE MPOAYKTHI U yCIyTH», « IHBECTULIMOHHBIE NPOAYKTHI U YCIIYTH» U JIP.

3. IlllanupyemMble pe3yabTaTbl 00y4eHHUs MO JMCHUILINHE, COOTHECEHHbIE ¢ NJIAHUPYeMbl-
MH pe3yJIbTAaTaMH OCBOEHHUsI 00pa30BaTe/JbHON MPOrpPaMMbl

[Ipouecc u3ydeHUs: MUCIUTUTHHBI HAMIPABJICH Ha (POPMHUPOBAHUE CICAYIONINX KOMIIETCH-
nuit B cootBercTBUu ¢ ®I'OC BO, OOII BO u npuobpereHus cieayromux 3HAHUM, YMEHUH,
HAaBBIKOB U (MJIM) OMbITA JIEATEIbHOCTH:

dopmupyemas HNHaukaTop n0CTHKEHUS
KOMIIeTeH LU KOMIIeTeHLIMH
(xoa u popmyaupoBka) | (xkoa M GopMyITHPOBKA)

Ilepeyenn
IUIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHus

IIpodeccnonalbHble KOMIIETEHIIUN

3HaTh

- crieruuKy PUHAHCOBOTO PHIHKA KaK 00b-
€KTa MapKETUHTOBOH JIESITENbHOCTH;

- OCHOBHBIE MaTeMaTHYECKHE MOJIENIN obec-
MICYCHUS IPUHSATHUS YIIPABICHYECKUX pele-
HUI Ha QUHAHCOBBIX PHIHKAX;

MNK(®)-2

CriocoOeH NMpoBOANTH
MOHHUTOPHHT (PUHAHCO-
BOU MH(pOpMAIHH, Olle-

HHUBATh PE3yJbTaThl UC TK(®)- 2.3 Ymere:
R ap 4 CrniocoOeH o1leHUBATh pe- | - MPOBOIUTH KOJIWYECTBEHHBIH U KaueCTBEH-
JIEIOBAaHUH W BBISBIISITH o
TeHieHLII/II/I 3BT 3yJIbTaThl MOHUTOPHHTA HBIN aHaIu3 (QUHAHCOBOTO PBHIHKA,;
(bPIHaHCOBBIE)( LIHKOB ¢uHaHCOBOI HHpOpPMA- - (hopMyIHpPOBaTH YIPaBICHUYECKUE PEIICHUS
4 GaKo pc ’ LUH U BBISIBJIATH TEHACH- | B PHIHOYHOH JeSTEIbHOCTH (PUHAHCOBBIX Op-
bIHKa OaHKOBCKHX .
pc A e UM Pa3BUTHUS (PUHAHCO- raHu3alui Mo pe3ysibTaTaM MapKEeTHHI OBOTO
JIYT, PhIHKA [EHHBIX
yermr, p H . BBIX PBIHKOB, PbIHKA 0aH- | MCCIIEIOBaHMSL.
Oymar 1 ”HOCTpaHHOM .
BATIOTBL B TOM SHCIE C KOBCKHX YCIIyT, PbIHKA Baaners:
. é . o LEHHBIX OyMar 1 MHO- - METOAaMHU M MOJEIISIMH MaTEeMaTHYECKOTO 1
npuMeHeHueM HHQOp- .
P p CTPaHHOU BaJIOTHI CTaTUCTUYECKOTO aHAIIN3a MPOIECCOB, MPO-

MAITUOHHBIX T€XHOJIOTHH
U CHCTEM, MaTeMaTHue-
CKOT0 arapara, KOMMY-
HHUKAIIMOHHEIX TEXHOJIO-
ruii ¥ 6a30BBIX 3HAHHUH B
cthepe npodheccrnoHaTb-

HCXOJSAIMINX Ha (PMHAHCOBBIX PHIHKAX;

- COBpEMEHHBIMHU MeToaMu cOopa uHgop-
Malliy B X0JI€ TIPOBEIECHNE MAPKETUHTOBOTO
WCCIIEIOBAHHS U METOAAMH MTPOBEICHHUS
MapKeTHHTOBOTO MccliefioBaHus B MHTEpHE-

N T€.
HOHM ACATCIBHOCTHN
NK(®)-2.4 3nathb
3HaeT TpeboBaHMS, - TpeOoBaHMS, TPEABIBIICMbIE K CHCTEMaM

OPpCABABIISICMBIC K CUCTC- OporpaMMHOI0O obecreucHus HpO(l)CCCI/IO-
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®opmupyemast
KOMIIeTeHI M
(ko u popMyaMpoBKa)

NaankaTop 10cTHKEHHUSA
KOMIIETEHIIMH
(ko u popMyanpoBKa)

Ilepedyenn
IUIAHMPYEMBIX pPe3yJIbTATOB 00y4eHus

MaM IPOTPaMMHOTO
obecrieueHust npodeccu-
OHAILHOM JICSITEIIFHOCTH,
BO3MO>KHOCTH OCHOBHBIX
MIPOrPaMMHBIX TPOIYK-
TOB, UCIIOJB3YEMBIX IS
peanm3anuu mpodeccro-
HaJbHBIX (DYHKIUHI, UMEET
HaBBbIKH pabOTHI B yKa-
3aHHBIX CHCTEMax

HaJbHOH JICATCIIEHOCTH.

Ymersn:

- IPUMEHATh WHPOPMAITMOHHBIE TEXHOJIOTHH
U CHUCTEMBl MaTEMaTHYECKOrO armapara,
KOMMYHHKAIIMOHHBIX TEXHOJIOTUH B HCCIIe-
JIOBaHUY (PMHAHCOBOTO PHIHKA.

Baagers:

- HaBBIKaMU pa0OThI B CUCTEMaX MPOTPAMM-
HOTO obOecrieueHus MpodhecCHOHATBHON Aes-
TEITHHOCTH.

4. O0bem, CTPYKTYpa U coAepKaHHe TUCHUIINHBI

OO01as TpyA0eMKOCTh IUCHHUIUIHHBI COCTaBseT 4 3aueTHbIe enuHullbl, 144 akan. Jaca.

Ounas ¢popma

Bujabl yueOHbIX 3aHATHI,
BKJII0Yasl CAMOCTOAITEJILHYIO
padoTy CTyAeHTOB, DopMBbI TeKYIIETr0 KOHTPOJIS
U UX TPYA0EMKOCTH ycrneBaeMocTH
o (B akaJileMMY€ECKHX Yacax)
Ne TeMmbl (pa3neibl) £ KonrakTHas pa6ora = ®opMa NIPOMEKYTOYHOI aTTe-
. /;1 AUCHHUTILIHHBI, S o | = |2 s cTanuu
) Qo o
HX CO/iepiKaHue S g o = 2 = % < (mo cemecTpam)
=l 8| &| 8|53E|E 5
S| 2| 2| 2|58l 2¢g
2| 2| 5| E g 5 £ g ®opmbl D0 u 10T
o
5|l 2] 8] 2155|¢ (P HAJIHYIMH)
< =
O O = =
=] < S | F <
= = x = Q
<
1 |IIoHsATHE U CYLIHOCTh MAPKETUH- Huanor-cobecenoBanne
roBBIX HccienoBanuii. Mudop- aciymnBaHue MpoOIEeMHBIX J10-
4 3 6
MalroHHOE obecneyenne Mapke- | 5 | 2 | 2 4 |knagos
THHTOBOY JIEATEIEHOCTH (PUHAH- Martepuanst B LMS Moodle
COBBIX OpraHU3ALMIM
2 |Uukandeckas vHPOPMAIIMOHHAS
Mozeb MapkeTuHra. I{uki npo-
W3BOJCTBA M oTpeOneHus. Llukn T ————
pa3paboTKu u peanusanuu kom- | 5 | 4 | 2 1 4 KTATOB
IuIekca MapkeTuHra. Luxi un-
(hopMaIMOHHOTO 00eCTICUCHHS
MapKETUHIOBOM 1€ TENBHOCTH.
3 |OcobennocTi HHpOpMAIHOHHO- 3aciymBaHue NpoOJIEMHBIX J10-
ro odecrnedyeHne nepeMeHHbIX 514 1| 4 4 ——-
KOMIUIEKCa MapKETHHTa.
4 |BHemHue KOMMYHUKalLUU Opra- Huanor-cobecenoBanne
HH3aUUU. BHyTpeHHUE KOMMY- 51| 2 2 1 4  |PeuieHue CUTYallMOHHBIX 3a0a4
2
HUKALlUY OPraHMU3aLMH. KelcoB
5 |lloHsTHe KOPHOPATHBHBIX UH-
¢dopmarmonssix cuctem (KUC).
IMoHsiTHe MapKETUHIOBBIX UH-
P Pemenne cutyanmoHHBIX 337124,
¢dopmanuonnsix cucreMm (MUC) 54| 2 6 |xeiicon
KaK OCHOBBI HH(OPMAI[HIOHHOTO T eCTHDOBAHIE
obecrieueHns] MapKeTHHTOBOH P
JIeSTeIbHOCTH COBPEMEHHBIX
opraHuzanui.
6 |[lorsatue CRM-cuctem (cuctem 3aciyluBaHHe MPOGIEMHBIX J10-
yIpaBJieHUs B3aUMOOTHoLIeHus- | 5 | 2 | 4 1 6 KIATI0B
MH C KJIMEHTaMH).
7 |Buewmsist MapkeTuHroBasicpena | 5 | 2 | 2 6 |Pemrenne CHTyanMOHHBIX 3ajad,




Bujabl yueOHbIX 3aHATHIA,
BKJII0YAs CAMOCTOSITEJILHYIO
paboTy CTyE€HTOB, DopMBbI TEKYIIEro KOHTPOJISI
H UX TPYAOEMKOCTH ycrneBaeMoCTH
o (B aKkajleMHYeCKHX Yacax)
e Tembl (pa3aebl) g KonrakrHasi padora = ®dopma NPOMeKYTOYHOM aTTe-
- JUCIHUTLIHHBI, E ) g cTaluu
n/n 5 o | v | 5|3 =
HX CO/ieprKaHue O S = ElEs 5 s (o cemecTpam)
= 3} a, = g E 8 S
S| 2| 2| 8|58 3¢
2| = é 5|8 g £ 8 ®opmbl D0 u 10T
5|l 2] 8] 2155|¢ (P HAJIHYIHH)
O = O = =
=2 < o | = <
= = X = o
<
(UHAHCOBOH OpraHM3alNH. KEHCcoB

8 |MapkeruHroBas HHPOPMALIUS:

P (bopman 5] 2 2 4  |PenieHne CUTYallMOHHBIX 3a/1a4
Kyaccu(UKaIs BUOB.

9 |McTOYHMKM U TOCTABILUKH Map- Junanor-cobecenoBanue
KETHHIOBOM HH(OpMAIUH Ha 512 | 2 4 |3achymmBaHHe MPOGIEMHBIX 0-
(MHAHCOBBIX PHIHKAX. KJIAJIOB

10 |IIpomecc u METOABI IPOBEACHMUS 52| 2 4 3acaymuBaHue MPOOIEMHBIX JI0-
MapKETHHTOBBIX HCCIICIOBAHIIH. KJIa7I0B
TexHONIOTHH IPOBEICHIS MapKe-

TUHTOBBIX UCCIICIOBAaHUIA B CETH Huanor-cobecenoBanne

11 |Hurepuer. Cpencrsa obpaborku,| 5 | 2 | 2 1 4  |Peuienue CUTYallMOHHBIX 33714,
aHaM3a M NpPeICTaBICHU Map- KeHcoB
KETHUHI'OBBIX JaHHBIX.

5 2 | 0,5 | 33,5 [3k3amen
HUTOIo 144 4. 28 | 26 6 1051835

Copneprxanue pa3aeioB THCHUILTHHBI:

Tema 1. [lonsiTHE M CYIIHOCTH MAaPKETHHIOBBIX HccaenoBannil. Undgopmanuonnoe
ol0ecreyeHne MAPKETHHIOBOM 1eATEJILHOCTH (PMHAHCOBBIX OpPraHu3anuii.

enu u 3agaun MapKETUHTOBBIX UccienoBaHnii. CyIIHOCTh MAPKETHHTOBBIX HCCIIEIOBA-
HUM, 3Tanbl UX Pa3BUTHA. XapaKTEPUCTUKA LEJIEed MAapKETUHIOBBIX MCCIEAOBAaHMM, UX KIIACCHU-
¢dukamus. [mobanpHBIE 1€ MapKETUHTOBBIX HccienoBanuil. [IpukiagHbie e MapKeTHHTO-
BBIX HCCIEAOBaHUN. 3aaul MapKETUHIOBBIX HcclieoBaHu. [loHsATHE U conepxaHue mpouecca
uH(popmMaTuzanuu obmectBa. OCHOBHBIE COCTABISIOLUINE MAapKETUHTOBOM JEsTENbHOCTH, OTpa-
JKAIOIIHE CYITHOCTh COBPEMEHHOTO MapKETHUHTA M TeMITbl HH(OPMAaTHU3alUK PIHOYHBIX MPOIIEeC-
coB. Ponp nHpOopManmonHoro odecreueHuss Ha COBPEMEHHOM dTalle pa3BUTHS PHIHOYHBIX OTHO-
mennii — mapkeTur 3.0. HazHadeHne OCHOBHBIX MH(OPMAIIMOHHBIX TEXHOJOTHHA B MapKEeTHH-
TOBOH JIESATCILHOCTH.

Tema 2. Ilukauveckas nHpopMannoHHAs Moaeab Mapkerunra. lluka nmpoussos-
crBa M norpedaenns. Huka pa3padorku u peanusanvu KoMmiiekca MapkeruHra. Huka
HH(OPMALMOHHOT0 00eceyeHsi MAPKETHHIOBOIi 1eATeJIbHOCTH.

Huknuyeckas uHGOpMaIMOHHAsS MOJENb MapkeTHHra. [{uki mpousBoacTBa U moTpedie-
Hus. [ukn pa3paboTku 1 peanu3anuu KoMiiekca Mapketunra. L{ukin uapopmamonHoro odec-
MEYCHUS MAPKETUHTOBOH I€ATETHbHOCTH. U BHIOOPOYHBIC UCCIICIOBAHMS; KAOMHETHBIE U MOJICBBIE
WCCIIEIOBAHMS; KAYECTBEHHBIE U KOJMYECTBEHHBIE UCCIEIOBAHUS U T. 1.

Tema 3. OcobenHocTH MH(OPMALMOHHOIO OOecnevyeHHe MepeMEeHHBbIX KOMILIeKca
MapKeTHHTAa.

OcoGenHoct MHPOPMAIIMOHHOTO O0OecreyeHne MepeMEHHBIX KOMIUIEKCa MapKeTHHTa.
Posp unopmanonHoro odecrieueHus Ha COBPEMEHHOM 3Talle pa3BUTUS PHIHOYHBIX OTHOIIE-
Huii — mapkeTur 3.0. HazHaueHne oCHOBHBIX HH(POPMAIIMOHHBIX TEXHOJOTHH B MAPKETHHTOBOM
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nestenbHOCTH. Llenn u 3agaun npuMeHeHusT NHPOPMAITMOHHBIX TEXHOJIOTUNH B MAapKETHHIOBOM
JEeATEIbHOCTH

Tema 4. BHemlHMe KOMMYHMKAIIUM OpPraHu3auuu. BHyTpeHHHEe KOMMYHUKALMU OP-
raHu3aNum.

BHemHue KOMMYHUKallMud OpraHu3aliid. BHYTpeHHHE KOMMYHHKAIMU OpraHHU3allUH.
HccnenoBanue (akTOpoB BHEIIHEH KOMMYHUKAIIUH MPEIIPUATHS: MOCTABIIMKH, MapKETUHTO-
BbI€ MOCPEIHUKH; MMOTPEOUTENN; KOHKYPEHThI; KOHTaKTHbIe ayautopuu. VccnenoBanue ¢axro-
POB BHEIITHEN KOMMYHHKAIUU MPCANIPHUATUA: SKOHOMHUYCCKUC, TCXHUYCCKUEC, KYJIbTYPHBIC, CO-
[UabHbIC; TOJIUTUYECKUE; HHCTUTYLIMOHAIbHbBIC; MPUPOIHO-IKOJIOTHYECKUE; aeMorpaduye-
CKHE.

Tema 5. Ilonsitue xopnopatuBHbIX MH(popMannoHHbIX cucteM (KHC). IlonsTne
MapKeTHHroBbIX HHPopManuoHHbix cucremM (MHUC) kak OCHOBbI HH(OPMAIMOHHOIO
olecrieyeHUs MAPKETHHIOBOM 1eATeJIbHOCTH COBPEeMEHHBIX OpPraHu3anmii.

ITonsatue xopnopatuBHbIX HH(popMarMoHHbIX cucteM (KMC). ITonsTHE MapKeTHHIOBBIX
uHpopmannoHusix cucreM (MUC) xkak ocHOBBI MH(GOPMALMOHHOIO 00ECIIEUEHHUS] MapKETUHIO-
BOH JI€ATENBHOCTH COBPEMEHHBIX OPTaHU3ALNM.

Tema 6. Ilonsitue CRM-cucrem (cucremM ynpapjieHHs B3AHMOOTHOLICHUAMH € KJIH-
€HTaMH).
[Tonstue CRM-cucrem (cuctem yrnpaBieHUs] B3aMMOOTHOIICHUSMU C KJIMEHTaMU).

Tema 7. BHeniHsiss MapKeTHHIoBasi cpeaa GUHAHCOBOI OPpraHu3anuu.

[TonATHe BHENIHEH MAapKETUHTOBOM cpebl (pruHAHCOBOM oprann3anuu. OCHOBHBIE XapaK-
TEPUCTUKH BHEILIHEH CpEeIbl: B3aUMOCBS3aHHOCTb, CIOXHOCTb, MOJABUXKHOCTb, HEONPEIECICH-
HOCTh. CTPYKTypa M COCTaBIISIONINE BHEIIHEH MapKETHHTOBOW cpebl opranu3anuu. [lonsrue
BHEIIIHEl MapKEeTHMHIOBOM MUKPOCPEIb! Cpeibl (PMHAHCOBOM OpraHU3aluH.

Tema 8. Mapkerunnrosasi uH(popmManusi: Kjiaccupukauus BUAOB.

[TonsiTe MapkeTUHroBoM MHMOpManuu. 3aJaun, periaeMble B ppIHOYHON JESTEIbHOCTH
(MHAHCOBON OpraHU3aIMK C TOMOILBIO MAPKETUHTOBOW HH(popManuu. TpeboBanus Kk GopMHUpO-
BaHUIO U HCIOJIb30BAHUIO MH(OpPMALMU: ONEPATUBHOCTh MPEIOCTABIEHUS, IOCTOBEPHOCTD, pe-
JIEBaHTHOCTh, TOJHOTA, AOCTYHNHOCTh. KiaccudukanuoHHble TpyHmbl MapKeTHHTOBON HHQOp-
Maluy Mo IpU3HaKaM: MEePHOJ BpEMEHHU, K KOTOPOMY OTHOCHUTCSI HHpOpMaIus; crnocod mnoyyde-
HUS UHPOPMALUMK; COco0 MpecTaBieHus WH(OpMAMK; MEPUOAUYHOCTh U3MEHEHHUS U TOJTY-
YyeHUs] UHPOpMaIMK; TEeKYIIee COCTOssHHE MH(pOpMalluu; CTENEeHb NepepadoTKu MH(OpMaINH;
NpoMCXOoXAeHue HMHpopMaluu; Ha3HayeHue HHpopMmaiuu; ¢opma IpelcTaBieHUs HHPopMa-
LIUU; COJepKaHUuEe UHPOPMAIIHH.

Tema 9. UcTOYHMKHM M MOCTABIIMKY MAPKETHHIOBOM MH(OPMAIIMU HA (PUHAHCOBBIX
PBIHKAX.

XapakTepucTUKa U YCIIOBUS HCIIOJIb30BAHUS OCHOBHBIX MOCTaBIIMKOB MapKETHHTOBOM
uHpOpMalu Ha (PUHAHCOBBIX PHIHKAX: IOCY/IapCTBEHHBIEC YUPEKIACHUs (OpraHbl BIacTH, MUHU-
CTepcTBa M [Ip.); HAyYHO-UCCIIEOBATEIbCKUE, UHPOPMAIIMOHHbIE U aHAJIUTUYECKHE LIEHTPHI;
(MHAHCOBBIE CTPYKTYPBI, OAHKH, CTPaXOBbIE U TPAHCIIOPTHBIE KOMIAHUU; IPEANPUATHS (IPOU3-
BOJICTBEHHBIE U c(epbl yciyT); moTpeduTenu (MHANBUIYaIbHbIE U KOJIJICKTUBHBIC). BhIsiBIIEH
OCHOBHBIX MCTOYHHUKOB MAapKETUHTOBOW MH(OpMAIUM i (MHAHCOBBIX OpPraHU3aIMii: UHTEp-
HET-CalThl MPEeANPUATHIL; OpHUIHaIbHbIE NTEYaTHbIE W3/IaHus JJIi MAacCOBOTO IOJIb30BaHMs (CTa-
TUCTUYECKHE COOPHUKH, CIIPABOYHHUKH, €KETOJHUKH, AeMorpaduyeckre 1aHHbIE U JIp.); IEPUO-
JTUYECKHe NedaTHble U3JaHus (IKOHOMUYECKHE U MapKETHHIOBBIE Ta3€Thl U KypHAJIbl); HAyYHO-



MeTOoAMYECKasl JUTEpaTypa; peKiIaMHble M3aHus (IPOCHEKTHI, OYKIETHI, MPalC-IUCTHl U Ap.);
KOHTaKTHBIE HCTOYHUKH.

Tema 10. IIpouecc 1 MeTOAbI NPOBEIEHUS MAPKETUHIOBBIX MCCJIEI0OBAHMI.

Peanuzamust mporieccHOro mojxo/Ja K MAapKeTHMHTOBBIM HcCcieoBaHusIM. PecypcHoe
obecrieueHrue mpolecca MApKETHHTOBOTO HCCienoBaHusA. biok-cxema mporiecca MpoBEASHUS
MapKETUHTOBBIX HCCieoBaHUN. BrisiBieHne npodiemsl U (GpopMynupoBaHue Lejeid MapKeTHH-
roBOTro HccienoBanus. OnpeneneHue crnocoda MpoBeICHUS UCCIEIOBaHUS.

Tema 11. TexHosi0rMu NpoBeeHNsI MAPKETUHIOBbIX Hcc/e10BaHuii B cetu UuTep-
HeT. Cpeacrea 00padoTKH, aHAJIM3A M NPEACTABJICHUA MAPKETHHIOBbIX IaHHbIX.

Hcrounnku mapkeTuHroBoi nHdopmaiuu B cetu MHTepHeT. CyIHOCTh OHJIAWH HCCIIe-
noBaHui. [IpenMyiecTBa OHJIAMH UCCIIET0BaHUN. TeXHNYECKO-9KOHOMUYECKUE PEUMYLIECTBA:
SKOHOMMSI PECYPCOB; OO0JIbIION 00beM BBIOOPKH; OBICTPOTA OMpPOCa; BO3MOKHOCTh ONEPATUBHO-
ro pearuposanus. [IpemmyliecTBa MapKETHUHIOBBIX HCCIEAOBaHUN B VIHTEpHET, CBs3aHHbBIE C
YIPaBJICHUEM U KOHTPOJIEM: CTPOras JJOTMKa IIPOBEACHUS OIPOCa; KOHTPOJIb 32 XOAOM 3arojHe-
HUS aHKETHI.

5. 06p330BaTeJ'[bele TEXHOJOI'MH, B TOM YHCJI€ TEXHOJOIHH I3JEKTPOHHOIO oﬁyqe}ma u
AUCTAHIHUOHHbIC 06p330BaTeJII>HI>Ie TEXHOJOI'HH, MUCHOJb3yEMbI€ IIPH OCYIIECTBJICHUU
06p330BaTeJ'[bHOFO nmpouecca mo TMCUIJIMHE

B mporiecce 00yueHuUst UCTIONB3YIOTCS CIEAYIONINE 00pa30BaTeIbHBIC TEXHOIOTHU:

AKkajeMHuyecKasi JIeKIHs — [IOCIIEOBATEIbHOE H3JIOKEHHWE MaTepuana IpernojaBare-
JICM, PaCCMOTPCHUC TCOPCTUUCCKHUX U MCTOJOJIOTHYCCKUX BOMPOCOB JUCHUIINIMHBI B JIOTUYCCKH
BbIIep>KaHHOH (opMe. B mporiecce nekuuu npenogaBaTesib CTUMYJIUPYET CTYIEHTOB K YYaCTHIO
B 00CY/ICHHH BOIIPOCOB U BBICKA3bIBAHUIO COOCTBEHHOM TOUYKH 3PEHHS 00CYK1aeMoi mpooiie-
MaTuku. Llenu u TpeGoBaHUs K akaJleMUYECKON JIEKIIUN: COBPEMEHHBIN HAYYHBI YPOBEHb, WH-
q)OpMaTI/IBHOCTB, CHUCTEMHOE€ OCBCIICHUEC KIIFOYCBBIX HOHATHUH U IIOJOKEHUHU II0 COOTBCTCTBYIO-
et Teme, 0030p U OIEHKA CYIIECTBYIOIIEH MPOOIeMaTHKH, Jaua METOJUYECKIX PEKOMEHIallui
CTyAEHTaM JIJIs1 JaJbHEUIIEro U3y4eHHs Kypca.

IIpakTnyeckoe (ceMHUHAPCKOE) 3aHATHE — 3aHATUE, TTOCBSIIIEHHOE MPAKTUYECKON OTpa-
00TKE Y CTYACHTOB KOHKPETHBIX YMGHI/If/'I M HAaBBIKOB TP U3YYCHUHN JUCHUIIINHBI, 3aKPCTIJICHUIO
MOJIYUYEHHBIX Ha JICKI[UU 3HAHUW U OIIEHKE Pe3yJbTaTOB OOyUYEHHS B MPOIIECCe TEKYIIEro KOH-
TPOJISL.

Ha nepBom mpakTuueckoMm 3aHSATHH BO BBOAHOW YaCTH JAeTCs MEpPBOE IEIOCTHOE Mpe/-
CTaBJICHUC O AUCIIHUIIJINHEC. CTy,HeHTBI 3HAKOMATCA C HA3HAYCHUEM U 3aJJladaMi JUCIUIIIIUHBI, eé
pPOJNIBI0 M MECTOM B 0OpaszoBarenbHOM mporpamme. [Ipu 3TOM 03BYy4HMBArOTCS METOJIWYECKUE U
OpTraHru3allMOHHBIC 0COOEHHOCTH pa60TI)I B paMKax I[ﬁHHOf/i JUCHUINIIMHBI, 4 TAKXC JacTCsa aHa-
JIN3 peKOMEHAYeMOM yueOHO-METOIuYeCKOr TuTeparyphl. I[IpogomkuTenbHOCTh BBOJIHOM YacTu
cocrasisieT He 6onee 10-15 MuHyT.

[Ipu mpoBeeHNN TPAKTHUECKUX 3aHATUN UCTIONB3YIOTCS TaKUE MHHOBAIIMOHHBIE METO/IBI
00yJeHus1, KaK JUaNor-co0eceoBaHne, KOJUIEKTUBHOE OOCYKICHHE TEMaTHYECKHUX BOIPOCOB,
pa3dop MPaKTUYECKUX CUTYyalluid, HOPMATHBHBIX JOKYMEHTOB, TEOPETUUECKUX U METOIMYECKHUX
ACIICKTOB 110 TESMaM IOUCIHUIIJINHBI. O6Cy}K)IeHI/IC M OICHKA MPaBUJIBHOCTH BBIIIOJHCHHBIX pa3-
JUYHOTO TUTIA 33/IaHUH, yKa3aHHBIX B (DOHJ/IE OLIEHOUHBIX CPEICTB paboueit MporpaMMebl, IPOU3-
BOOUTCS KOJUICKTUBHO CTYACHTAMU IO PYKOBOJCTBOM IIPEIIOAaBaTEIIA.

KoncynabTauum — BUA y4eOHBIX 3aHSATUH, SBISIONIMECS OOHOW W3 (HOPM KOHTPOIS
CaMOCTOSITEIIEHON pabOThI CTYJICHTOB B T€YCHHE ceMecTpa. Ha KOHCYNIbTanusX 10 WHHIIMATHBE
CTYJIEHTOB PAacCMaTPHUBAIOTCS U OOCYXKHAIOTCS pa3iMyYHbIe BOMPOCHl TEMATUKH AUCIUILTHHBIL,
KOTOPBIC BOHHUKAIOT Y HUX B MPOIIECCE CAMOCTOSATEILHOM PabOTHI.



B nporecce 06y4eHus: HCHOIB3YIOTCS CIEAYIONINE TEXHOJIOTHH 3JICKTPOHHOTO 00Y4YeHUs
U IUCTAaHLMOHHBIE 00pa30BaTeIbHbIEC TEXHOIOTUU!

daexTponnsblii ynuBepcuter Moodle SAApI'Y, B KOTOPOM NMPHUCYTCTBYIOT:

- 3a/laHus U CaMOCTOATENbHOM paboThl 00YJaOLIMXCS 10 TEMaM JUCLUILINHBI;

- CpeACTBa TEKYIIETO KOHTPOJISl YCIIEBAEMOCTH CTY/IEHTOB (TECTUPOBAHMUE);

- IPE3CHTALNHU U TEKCTHI JIEKIHUHI 110 TEMaM JUCLIUILINHBL,

- TIPEJACTaBIIEH CHHCOK y4eOHOH JIuTepaTypbl, pEKOMEHIYEeMOW I OCBOCHUS AMCIUILIN-
HBI,

- mpexcraBieHa uHpopmanus o GopMe U BPEMEHU MPOBEICHHSI KOHCYJIbTAUI M0 AUCIH-
IUIMHE B PEKUME OHJIANH;

- TOCpPEACTBOM (opyMa OCYIIECTBISETCS CUHXPOHHOE U (MJIM) aCHHXPOHHOE B3aWMOJICH-
CTBHE MEXy 00yUYarOIIMMUCS U IIPENOIaBaTeNIeM B paMKaxX N3y4€HUs AUCLUILINHBI.

6. [lepeyeHb JIHMIEH3HOHHOT0 W (WJIM) CBOOOJHO PACHPOCTPAHSIEMOr0 MPOrPaMMHOIO
ol0ecrieyeHusi, HMCNOJb3yeMOro IPH OCYLIeCTBJIeHHH 00pa30oBaTeIbHOIO Ipouecca [0
AUCHUILINHE

B mponecce OCylieCTBICHUSA o6pa3OBaTeanoro nponecca 1mo IUCHUILIMHE IJIA (1)OpMI/I—
pOBaHI/Iﬂ MaTepI/IaJIOB TCKYHICFO KOHTpOJI?[ yCHeBaCMOCTI/I nu HpOBG[[GHI/ISI HpOMC)KYTO‘IHOﬁ aTTe-
cTanuu, OJjis (I)OpMI/IpOBaHI/ISI MCTOANYCCKUX MAaTCPUAJIOB IO JUCHUIIIIMHEC UCITOJIB3YHOTCS:

- nporpammel Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepeyeHb COBpPeMEHHBIX MNPO(PecCHOHAIBHBIX 0a3 JAHHBIX H HH(OPMAIMOHHBIX
CIIPABOYHBIX CHCTEM, UCIIOJIb3yeMbIX IIPH OCYIIECTBJIEHUU 00Pa30BaTEJBLHOI0 MPoLecca Mo
AUCUUINJIMHE (TPH HEOOXOAMMOCTH)

B nporuecce ocymiectieHust 00pa30BaTeNbHOrO MpoLecca Mo AUCHUIUIMHE UCTIOIb3YI0T-
csl:

ABToMaTu3upoBaHHas  OubnuoreyHo-uH@opmarmonHas cuctema «bYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php.


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. IlepeyeHb OCHOBHOI ¥  [ONOJHHUTEJbHOH Yy4yeOHOW JMTepaTypbl, pecypcoB
HHPOPMALMOHHO-TEJIEKOMMYHUKAUNOHHOH ceTn «UHTepHeT» (IPpHM HE00XOAUMOCTH),
PeKOMEeHIyeMbIX /1JIsl 0CBOEHMS 1N CHUIIIHHbI

a) OCHOBHAsI JIUTEpaTypa

1. boxyk, C.I'. MapkeTunroBbsie uccienoBanus : yaeonuk aius By30B / C. I'. Boxxyk. —
2-e u3M., uchp. u gomn. — Mocksa : U3natensctBo FOpaiit, 2022. — 304 ¢. — (Bsiciiee o0pa3o-
Banue). — ISBN 978-5-534-08764-2. — Tekcr : anextponHsiid // OOpazoBarenbHas miatgopma
IOpaiir [caiit]. — URL: https://urait.ru/bcode/490827.

2. YrpaBieHUeCKUe pelIeHHs] MapKeTHHTra: y4el. mocoOue Ui CTYJACHTOB, 00yYaronnX-
cs mo nHampaieHutro MenemkmenT / E. I'. Ilarpymesa, H. A. Crapkosa, E. 1. Jludanona;
Spocin. roc. yu-T um. IL. I'. lemunoBa, Hayu.-meton. coBer yH-Ta. - Spocnasns: Apl'Y, 2015. -
115 c. —ISBN 978-5-8397-1061-0. — TekcT : 3neKTpOHHBIH // 3nekTpoHHass oubmaroreka SApl'yY
[caitt]. — URL: — http://www.lib.uniyar.ac.ru/edocs/iuni/20150809.pdf.

3. Kapaces, A. [I. MapkeTHUHIoBbIE€ HCCIIEIOBAaHUS U CUTYAl[MOHHBIN aHau3 | y4eOHUK U
npakTukym ais By30B / A. I1. KapaceB. — 2-e uzn., nepepad. u npon. — Mocksa : U3narenscTBo
FOpaiit, 2022. — 315 ¢. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-05189-6. — Tekcr
anekTpoHHbd  //  OOpaszoBarenbHas ~ 1atgopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/489480.

0) 10NoJIHUTE/ILHAS JIUTEepaTypa

1. 'paxnanckuii kogekc P® (wactp Bropas) or 26.01.1996 N 14-®3 (c u3m. u
nor.) //"Cobpanue 3akoHomarenbcTBa Poccmiickoit @eneparnun', 29.01.1996, N 5, ct. 410.

2. 3akoH PO or 07.02.1992 N 2300-1 "O 3amurte mpaB mnotpeduteneid” (c mocnue-
nyomuMa - u3M.  u  jgom.) // "CoOpanume 3akoHomarenscTBa Poccuiickoit ®eneparyn’,
15.01.1996, N 3, ct. 140.

3. ®enepanbHblil 3akoH PO «O06 nHpopmanny, THPOPMAILTMOHHBIX TEXHOJOTUAX U O 3a-
mute uHdopmarum» ot 27.07.2006 Ne 149-D3.

4. ®enepanbubiii 3akoH PO «O pexiname» ot 13.03.2006 Ne38-D3 (¢ yueTom JomosHe-
HUN ¥ U3MEHEHH).

B) pecypchl cetn «MHTEpHET»:

1. DnexkTpoHHBII KaTaJior Hayunoi O6ubIMoTEeKH Apl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat find.php).

2. Dnextponnas oubmuoreunas cuctema (OBC) m3matenscrBa «Opaitt» (https://www.
urait.ru).

3. Hayunas snextponnas 6ubnuorexa (HOB) (http://elibrary.ru)

4. http://lwww.cbr.ru - Odpununansueiii caiit LlentpanapHoro 6anka Poccuiickoit Dene-
parum.\

5. http://rospotrebnadzor.ru/ - O¢unmaneheiii caiit @eaepanbHOM CITyKOBI IO HAA30PY
B c(hepe 3amuThI mpaB moTpeduTenei u oaaronoryqus yenoBeka (Pocmorpednamzop).

6. https://rospravosudie.com/ - BaHk cyIeOHBIX pEIICHHI.

7. https://sudact.ru/ - uaTepHer-pecypca cyaeOHble U HOpMaTHBHBIC aKThl PD

8. Caiit Becepoccuiickoro 1ieHTpa u3y4eHus o01ecTBeHHOro MueHust — http://wciom.ru

15. Caiit ®onja obmecTBenHoro Mmueuus — http://fom.ru

16. Caiit nccienoBatenbekoro xoaauara POMUP — http://romir.ru

17. CepBuc a1 caMOCTOSTEIBHOTO MPOBEACHHUSI MAapKETHHIOBBIX HCClieoBanuii B VH-
tepHet — http://virtualexs.ru

18. CaiiT aMmepHUKaHCKOI MapKETHHIOBOM OpraHU3aluy — WWW.ama.org

19. CaiiTpl MAPKETUHTOBBIX 1 KOMMYHUKAIIHOHHBIX ar€HTCTB

20. CaiThl pOCCHICKHX M 3apyOeKHBIX (PMHAHCOBBIX OPTaHU3AIHHA



https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://elibrary.ru/
http://wciom.ru/

9. MaTepuanbHO-TexHHYecKkasi  0a3a, HeoOXoauMasi i1  OCYIIeCTBJIEHHS
00pa3oBaTeIbLHOIO NMpolecca no TUCIHHUIINHE

MartepuanbHo-TeXHUYEeCKas 06a3a, HeoOXoauMas IJisl OCYILECTBICHHSI 00pa30BaTEIbHOIO
mpolecca 1o AUCLUIUIMHE BKIIOYAET B CBOM COCTAB CIIELUAIbHBIE IIOMEIECHHUS :

- yueOHbIE ayIUTOPUU IJIs1 IPOBECHUS 3aHATUH JIEKIIMOHHOTO TUIIA;

- yueOHbIe ayTUTOPHUH IS TIPOBEICHHS IPAKTHUECKUX 3aHATHI (CEMUHAPOB);

- yueOHBIE ayIUTOPUU AJIs1 IPOBEJCHUS TPYIIOBBIX U UHIUBUIYaTbHBIX KOHCYJIbTAIUMI;

- yueOHbIe ayAUTOPUH JJIsl IPOBEICHUS TEKYIIETO0 KOHTPOJISA U IPOMEKYTOUHOM aTrTecTa-
LUK

- MOMEUICHHUS JJIsl CAMOCTOSITENIbHON pabOThI;

- IOMEIIEHUs JUIA XpaHEHUusT M MNPOPHIAKTUYECKOTO OOCIYKUBAHUS TEXHHUUECKUX
CpeAcTB O0yUYCHHS.

CreuunanbHble TOMEUICHUS! YKOMIUIEKTOBAHBI CPEJCTBAMH OOy4YEHHS, CIY>KAIUMH s
npezcTaBiIeHns yueOHoi nHpopManuy 60IbIION ayAUTOPHUH.

[Tomemienust Ajis caMOCTOSITENBHON Pa0OThl OOYYAIOMIMXCS OCHAIEHBI KOMITbIOTEPHOM
TEXHUKOW C BO3MOYKHOCTBbIO MOJKIIIOUeHUs K ceTh «MHTepHeT» u obecrieyeHHeM J0CTyIa K
3EKTPOHHOU MH(OPMaMOHHO-00pa3oBaTensHoi cpene Apl'Y.

ABTOD:

Jouent kadeapsl GUHAHCOB M KPEAWTA,

KaHJ. DKOH. HayK J.B. Tymanos

00J1JICHOCb, YUeHds CmeneHb / Joonucv 0. Damunus



IIpunoxkenne Ne 1 k paGoueii mporpaMme M CHMIIIMHBI
«MapKeTHHIOBBbIE HCCIeJOBAHUSA (PMHAHCOBOIO PHIHKA»

DoH/I OLIEHOYHBIX CPEACTB
JJIs1 MPOBe/IeHUs] TEKYIIero KOHTPOJIsl YCIIeBAeMOCTH
U MIPOMEKYTOYHOM aTTeCTAIUM CTY/IeHTOB
o JUCHHUIIJINHE

1. TunoBbie KOHTPOJIbHBIE 32JaHUSI U HHbIE MATEPUAJIBI,
HCIOJIb3yeMble B MPoliecce TEKYIero KOHTPOJIS YCIeBaeMOCTH

Tema 1. [loHsiTHE ¥ CYIIHOCTH MAPKETUHIOBBIX HcciaenoBannii. Uudopmanuonnoe
o0ecrneyeHue MAPKETHUHIOBOM 1eATEJIbHOCTH (PUHAHCOBBIX OPraHU3alMId.
(Komnerenuusi [IK(®)-2, unauxarop [MK(®P)- 2.3 CiocobeH OIICHUBATH PE3YJIbTaThl MOHUTO-
puHra (PMHAaHCOBOW MH(OPMAILIMH U BBISBIISATH TCHIICHIIMHM Pa3BUTHS (PMHAHCOBBIX PHIHKOB, PHIH-
Ka OaHKOBCKHX YCJIYT, PbIHKA [ICHHBIX OyMar ¥ HHOCTPAHHOW BAJIFOTHI)

Bonpocs! nuis1 auasnor-codece10BaHUA:

1. ChopmynupyiiTe 1Heau M 3aJadd MapKETHHIOBBIX HCCIEIOBaHUN, KOTOPbIE MOTYT
CTOSITh TIEpeN PA3TUYHBIMU (PMHAHCOBBIMU OpraHH3AMAMU: OAHKAMH, CTPAXOBBIMH KOMIIAHHM -
MU, HHBECTULIMOHHBIMU ()OHJAMHU, JIN3UHIOBBIMU KOMIIAHUSAMU U T.JI.

2. llepeuncnure Ha3HAUYEHHE PA3TMYHBIX BHIOB MApPKETHHTOBBIX HCCIECIOBAHWUU: IMPH-
KJIaJHbIe ¥ (DyHJAMEHTAIbHBIC; Pa3BeIbIBATEIbHbIC, OMUCATEIbHBIC U aHAIUTHYECKUE HCCIIEIO0-
BaHUs; IE€pPBUYHBbIE W  BTOPUYHBIC; TOYCUHBIE/TIPOEKTHBIE  MCCIEJOBAaHUS;  IMOBTOP-
HBIC/MOHUTOPHHTOBBIE HMCCIIEIOBAHUS; MPOOHBIE M T€HEpaIbHBIC MCCIEIOBAHMS; CIUIONIHBIE U
BbIOOPOYHBIE UCCIIEI0BAHNUS; KAOWHETHBIE U MOJIEBbIE UCCIIEI0BaHM; KaYeCTBEHHbIEC U KOJINYe-
CTBEHHBIE UCCIIEIOBAHUS U T.[I.

3. IlpuBeaurte npumepsl 0ObEKTOB MAPKETUHTOBBIX UCCIIEAOBAaHUHN (DHHAHCOBOTO PhIHKA
10 CJIEAYIOIIMM HAlpaBJICHUSAM: MCCIECJOBAaHUE PBIHKA; MCCIIEIOBAHNE KOHKYPEHTOB; HCCIEI0-
BaHHMe MoTpeduTeneil; nccienoBanue GUPMEHHONW CTPYKTYpBI PbIHKA; UCCIIEOBAaHUE YCIYT; HC-
ClleJOBaHHE 1IEHbI; UCCIIEJOBaHHE COBITA; UCCIEI0BaHUE CUCTEMbl CTUMYJIMPOBAaHUS CObITA U
pEKIIaMBI.

TeMbl aJ151 JOKJIA10B.

1. Xapakrepucrtuka 1ejaeil MapKeTUHTOBBIX UCCIIEIOBAaHUM, X KiIacCUuPUKaIUS.

2. TI'moGanbHble 11U MAPKETUHIOBBIX UCCIIETOBAHHMN.

3. OCHOBHBIE COCTABIISIIONINE MAPKETHHTOBOH JESATEIHHOCTH, OTPAKAIOIINE CYITHOCTh

COBPEMEHHOI'0 MapKEeTHHIa ¥ TEMIIbl HHPOPMATU3ALMH PHIHOYHBIX ITPOLIECCOB.

Tema 2. [lukianveckas MHPOPMANMOHHAA MOJeJb MapkeruHra. Ilukia npoussoa-
crBa U norpedsenns. Hukia paspadorku u peajmzanuu KoMiuiekca MapkeruHra. Huka
HH(OPMALMOHHOI0 00ecneYeHHs MAPDKETHHI0OBOM 1esiTeIbHOCTH.

(Komnerenuust [TK(®)-2, unaukarop IMK(®P)- 2.3 CiocobeH OI[EHUBATH PE3YIIbTATHl MOHUTO-
puHra ¢MHaHCOBOM MH(POPMALIMU U BBIABIATH TCHACHIUU Pa3BUTHUS (PUHAHCOBBIX PHIHKOB, PBIH-
Ka 0AHKOBCKHUX YCJIYT, phIHKA IIEHHBIX OyMar ¥ HHOCTPAHHOM BaJIIOTHI)
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TeMBI IJ191 JOKJIA10B

1. [uxnuueckast nuHGOPMAIIMOHHAS MOJICIb MAPKETHHTA.

2. Iukn mpousBoacTBa U moTpebieHus. L{ukn pa3paboTKu W peaiM3anuyi KOMILIEKCa
MapKEeTUHIA.

3. [ukyn uHGOPMAIMOHHOTO 00ECTICUCHHSI MAPKETUHTOBOM JESITEIIBHOCTU. U BHIOOPOY-
HBIC UCCJIICIOBAHUA, Ka6I/IHeTHBIe U TIOJICBBIC UCCICAOBAaHHA, KQUCCTBCHHBIC U KOJIU-
YyeCTBEHHEBIE HCCIIEA0BAHUS U T. 1.

Tema 3. OcobOenHocT MHGPOPMAIMOHHOIO oOGecrevyeHHe MEePEeMEHHBIX KOMILJIEKCa
mapkeTuHra. (Kommerenuus IK(®)-2, unaukarop IMK(®)- 2.3 CrnocobeH oleHUBATh pe-
3y/bTaThl MOHUTOPHUHTA (PMHAHCOBOW MH(DOPMAIINH U BBISIBISITh TCHIICHIIUN Pa3BUTHUS (DUHAHCO-
BBIX PBIHKOB, PbIHKa OAHKOBCKHX YCIIYT, PhIHKA IIECHHBIX OyMar ¥ MHOCTPAHHOU BaJIFOTHI)

TeMBblI TOKJIAI0B:

1. HampaBneHus pa3BUTHS COBPEMEHHBIX TEXHOJOTUH WH(DOPMAIMOHHOTO OO0eCrIeYeHUs
MapKETUHTOBOM €S TEIILHOCTH.

2. Konnenmus mapkerunra 3.0. COnmxeHUe OpraHu3aldii ¥ MmoTpeduTeneld Ha OCHOBE
WH()OPMAIIMOHHBIX TEXHOJIOTUM.

3. Ponb u nHaznaueHne CRM-cucteM B MapKETHHTOBOM JEATEIBHOCTH (PMHAHCOBOM Op-
raHu3alyi.

4. OyHKIUOHAN KOPMOPATUBHBIX MH(POPMAIIMOHHBIX CUCTEM U UX POJb B MapKETUHIO-
BO JIeATEIPHOCTH Ha (DMHAHCOBBIX PHIHKAX.

Tema 4. BHelmIHMe KOMMYHMKAIIMM OPraHu3anuu. BHyrpeHHHe KOMMYHMKAIMU OPraHU3a-
nun. (Komnerenuus [MK(®)-2, unguxarop [K(P)-2.4 3uaer TpeOOBaHUs, MPEIBIBISEMbIC K
cucTeMaM IMPOrpaMMHOro oOecredeHus: Mpo(ecCHOHANBHOM NesSTeTbHOCTH; BO3MOXKHOCTH OC-
HOBHBIX IIPOIPaMMHBIX MPOJYKTOB, UCIOIb3YEMbIX Ui peanu3aui NpodhecCuoOHaNbHbIX (YHK-
IMii, UMEET HAaBBIKK pabOTHI B yKa3aHHBIX CUCTEMaX)

Bonpocs! 111 KOHTPOJIS 3HAHUH M 00CYK/IeHUs 110 TeMe JeKIHHU:

1. CrarucTuueckue METOAbI aHAIW3a: aHAJIU3 JTUHAMUYECKHX PsI0B; METOJ IPYNIHUpO-
BOK; I'payuecKuil aHaJIN3; UHJAEKCHBIN aHaIu3.

2. DKOHOMHUKO-MaTeMaTH4YeCKUEe METO/Ibl aHAJIN3a: KOPPEISILIMOHHBIN aHallu3; perpeccu-
OHHBIN aHAJIN3, TUCIIEPCUOHHBIN aHAJIN3.

3. dakKTOpHBIH aHATU3.

4. Metonpl TeOpUM NMPUHATHS PELICHUI (Teopus WUrp, TEOPUS MAcCCOBOIO OOCITy>KMBa-
HUS); METObI HCCIIEIOBAHUS OTIepaLnii.

5. AHanu3 NoTeHIMalla pbIHKa U ero cOaTaHCUPOBAHHOCTH.

6. AHanu3 CEe30HHOCTH M IUKIMYHOCTH Pa3BUTHSI PHIHKA.

IIpumep cuTyaunmoHHOM 32124

B xoze BBITONTHEHNUST CUTYallMOHHOM 3a7]a4ll HEOOXOIUMO cOOpaTh U MPOAHAIU3UPOBATH
BTOPUUYHYIO MAapKETHMHIOBYIO MH(OPMALIMIO U3 BHEIIHEH Cpeibl KOHKPETHON OpraHu3aliu, pa-
Ootaromieit Ha puUHAHCOBBIX phIHKaxX. CTPYKTypa BHITIOJHIEMOTO UCCIIEIOBAHMS MIPEACTABICHA B
TabII.

CTpyKkTypa uccjie10BaHus

Ne Ha3Banue 3Tana Conep:xanue 3Tana

Jrana

1 IToaroroBUTENBHBIN Nzyuenne nurepatypsl. Boibop 0azoBoii opranuszanuu. Cocrtas-
JTan JICHUE TIaHA UCCIIETOBAHU.
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2 N3zyuenune 6a3zoBoii op-

CocraBieHne KpaTKoOil XapaKTepUCTHKH OpraHU3aluu, chepbl ee

raHu3aIuu NEeSITeIbHOCTH U IPEIOCTABIISIEMBIX YCIYT.

3 N3ydyenne  BHemHedl | Onpexnenenue GakTopoB U CyOBEKTOB BHEIIHEW MapKETHHTOBOM
MapKETUHTOBOM Cpellbl | MaKpo- M MUKpocpeabl opranu3anuu. OT00p UCTOYHUKOB H TI0-
OpraHuzaluu CTaBIIMKOB BTOPUYHON MapKETUHTOBOM MH(POPMAIIHH.

4 CO6op undpopmanuu COop BHelIHEH BTOPUYHOW MapKEeTUHrOBOM MH(popmaiuu o dak-

TOpaXx, BO3JICHCTBYIOIINX HA OpraHU3aIliH.
5 Anamu3 uapopmaruu | [IpoBeeHne aHanu3a MapKEeTHHTOBOW WH(OPMAIIUU MO METOMIM-

U BbIpabOTKa yIpas-
JICHYECKUX PEUICHUH

kam «T.E.M.P.L.E.S.», «SWOT), anajiu3 KOHKYpEHTHBIX CHJI 110
[Toptepy u np.

6 [IpencraBnenne  pe-
3yJbTaTOB HCCIIEIOBA-

IloaroroBka MMpe3CHTalu O IMPOBCACHHOM HCCICAOBAHHUU U €TI0
pe3yiibTaTax € HMCIIOJIB30BAHUEM CPCIACTB BU3YyaIMW3allUUM MapKe-

HUSA TUHTOBOW MH(OpMAIUH.

Tema 5. IlonsaTne xopmopatuBHbix MHGopManuoHHbIX cucrem (KHUC). [onsitue
MapKeTHHIoBbIX HHGpopmannonHbix cucreM (MHUC) kak 0CHOBbI MH(OPMALHMOHHOIO
o0ecneyeHHs] MAPKETHHIOBOI JeATEeJbLHOCTH COBPpeMEHHbIX opranu3anuii. (Komnerenuus
MK (®)-2, unaukarop [IK(P)-2.4 3naer TpeOboBaHus, IPEIbIBISIEMbIC K CUCTEMaM MPOrPaMM-
HOTO o0ecrnieueHus: MpoQecCHOHANbHON NESTEIIbHOCTH; BO3MOKHOCTH OCHOBHBIX IIPOIPAMMHBIX
MPOJYKTOB, UCIOIB3YEMBIX JJISl peanu3aluu npoeccuoHaNbHbIX (YHKIIHUNA, UMEET HaBbIKU pa-
OOTBI B YKa3aHHBIX CHCTEMaX )

IIpuMepbl CHTYaLIMOHHBIX 32/1a4:

1. Cocmasvme ¢hynkyuonanvuyro mooens IDEF0O npouecca «onpedenenue 3HauyeHuil
OCHOGHBIX MapKemuHnzoevix kamezopuity MUC, cocmoauiezo u3 ciedyrouiux noonpoueccos:

- BBISIBJICHUE 3HAUUMBIX JJI MOTPEOUTENeH XapaKTEPUCTHK HH(DOPMAITMOHHOTO CaiiTa;

- BBISIBJICHHE TPYII Moka3areneil MHTepHET-CTaTUCTUKH, XapaKTEPU3YIONIUX TMOJIb30Ba-
TEIbCKYIO YAOBIETBOPEHHOCTh HH()OPMAIIMOHHBIM COJIEPKAHUEM CANTa;

- ompejelieHne BEeCOMOCTEH XapaKTepUCTUK HH(POPMAIIMOHHOTO caiiTa METOJAOM HKC-
MEePTHBIX OIICHOK;

- OmpeJelieHne 3HAUeHUIN 3HAYMMBIX JIJIs TOTpeOuTeNnel XapakTepucTUK MHGOPMaIMOH-
HOTO calTa;

- pacyer mnokasartessi NoTpeOUTENbCKON YOBIETBOPEHHOCTH B LIEJIOM MO MH(POPMAIMOH-
HOMY CalTy;

- COTIOCTaBJICHHE Pe3yIbTAaTOB pacuera Moka3aTensl MOTPeOUTENbCKON YIOBIETBOPEHHO-
CTH TI0 WH(OPMAIIMOHHOMY CaWTy C pe3yjbTaTaMH aHAJOTHYHBIX PACUYETOB, MPOBEICHHBIMU
JIPYTHUMH CIIOCO0aMH;

- popMyIHpOBaHNE OPTAaHU3AIMOHHBIX BHIBOJOB U TIPHHATHE YITPABICHYSCKUX PEIICHUM.

2. Cocmasvme ynkyuonansuyro mooeavs |DEFO npouecca «ungpopmayuonnoe
obecneuenue nepemMeHHbIX KOMNIEKCA MAPKEMUH2A C NOMOWbIO UHPOPMAYUOHHO20 CaAlima)
MHUC, cocmoawezo u3 ciedyrouux noOnpoueccos:

- BBIOOD MpeanpUATUi-pa3pabOTYMKOB MPOrPaMMHOr0 o0ecredeHuss U nu3aiiHa nuHpop-
MAI[MOHHOTO CaiTa, MpeanpUsITUI TOCTaBIIMKOB IHTEpHET-yCIyT;

- MOATOTOBKA MAapKETHHTOBOW HH(pOpPMAIMHU MO MEPEeMEHHBIM KOMIUIEKCa MapKEeTHHTa
JUTSL pa3MeIeHHsI Ha CTpaHuIlaX HH()OPMAIIMOHHOTO CaiTa;

- MOJITOTOBKA TEXHUYECKOTO 3a/IaHUs Ha pa3paboTKy MHPOPMAIIMOHHOTO CaiTa,

- pa3paboTKa CTPYKTYpHI U Ju3aiiHa HHPOPMAITMOHHOTO CaiiTa;

- IPOTPAMMHPOBAHKE CTPYKTYPHI M CTPAHUI] MH()OPMAIIMOHHOTO CaiTa;

- pa3MeleHne OrOTOBJICHHBIX MaTePHajoOB B PEXKHME OTPaHUIEHHOTO JOCTyIa

- CBEpKa U KOPPEKTUPOBKA MOJTOTOBJICHHBIX MaTEPHUAJIOB;

- OKOHYAaTeIbHas MPOBEpKa TOTOBHOCTH;
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- pa3MmeneHre HHPOPMALIMOHHOTO caiiTa B VIHTepHET B 00IIEJOCTYITHOM PEXUME;
- IPOJIBUKEHNE MH(POPMALIMOHHOTO CaliTa B MOMCKOBBIX CUCTEMAX U AJIEKTPOHHBIX KaTa-
jorax, KOHTEKCTHas pekiama MHTepHeT.

3. Cocmaevme gpynkyuonanvuyro mooenvs IDEF0 npouecca «nnanuposanue map-
Kemunzo6vix meponpuamuity MUC, cocmoauiezo u3 cinedyoumux noOnpoueccos:

- OIIpeZIeJIEHUE COCTaBa 3aa4 (onepanuii mpouecca MAapKeTUHIOBOM AESITENIbHOCTH);

- YCTAQHOBJICHUE JJIUTEIBbHOCTH BBIIIOJIHEHUS 3a]a4, ONpeIeIeHUe BPEMEHU UX Havyana U
3aBEpLICHUS;

- YCTaHOBJIEHUE B3aUMOCBS3H 3a/1a4 U [10CJIEI0BATEIbHOCTU UX BBIIIOJIHEHUS;

- OTIpe/IeTICHNE COCTaBa, KOJIMYECTBA U CTOMMOCTH HEOOXOMMBIX PECYPCOB;

- OIIpe/IETIEHUE JOCTYIIHOCTH PECYPCOB; Ha3HAYEHUE PECYPCOB Ha BHIIIOJHEHUE COOTBET-
CTBYIOILMX 3ajay IpoLecca;

- OIpeJieNieHre BUa MpeACTaBlIeHuUs TIaHOBOM HH(OPMALINK;

- KOPPEKTHPOBKA U YTOYHEHHUE IJIAHOBBIX IOKAa3aTeNed Mpouecca MapKETUHIOBOU Aesi-
TEJILHOCTH C y4eTOM VIHTepHEeT-CTaTUCTUKU MOCEIEHUI CanTa.

HpnMeprle BOIIPOCHI JIA TECTUPOBAHUA

1. Ymo nonumaemca noo xopnopamugnoii ungpopmayuonnoit cucmemoiu (KUC)?

a) Mmoxy4eHne nH(GpopMalu 0 BaXXKHBIX AJI OpraHU3allui N3MEHEHUSX BHEIIHEH Cpelbl, a
TaKXe paclpoCTpaHeHHEe BAXKHOM I moTpeduTeneit nupopmammu 00 opraHu3aIimg;

0) COBOKYMHOCTh 000PYIOBaHUS U MPOLEayp cOopa, OIICHKU U PacIpeIeIeHUs CBOEBpe-
MEHHOH M TOYHOH MH(OpMAIIH, HEOOXOIUMON /ISl IPUHSTHS MAPKETUHTOBBIX PEIICHHIA;

B) YIIpaBJICHYECKasl UIEONIOTHUs, 00BeANHSIONIas OU3HEeC-CTPATEerHio U HH(OPMAaLMOHHBIE
TEXHOJIOTUH B €AMHYIO CUCTEMY, IPEIHA3HAYEHHYIO JUIsl KOMIUIEKCHON aBTOMATHU3alluy BCEX BU-
JIOB XO3SIMICTBEHHOW JIESATEIIbHOCTH MPENIPHUSITHH;

r) nepenadya u oOMeH uHpopManuen Mex 1y MoaApasIeIeHUsIMU, COTPYIHUKAMU,

YPOBHSIMU yHpasieHus NPEATNPUITUEM.

2. Ymo noopazymegaemcsa noo mepmuHom «IK302eHHble PaKmopui»?

a) (akTopbl BHEIIHEN IO OTHOUICHUIO K IPEAIPUATHIO MAPKETUHTOBOI Cpe/ibl;
0) dakTOphl, HE UMEIOIME MTPSIMOT0 BO3/IEHCTBHSI HA OPraHU3aIHIO
MapKETHUHTOBOMH /1€ TEIbHOCTH;

B) MapKETHHIOBbIE (DAaKTOPbI BHYTPHOPraHU3AIIMOHHOMN Cpe/ibl;

r) (hakTOpBI, CBSI3aHHBIE C TUIIOM BHIOPAHHOM CTpaTeruy MapKETHHTA.

3. Ykascume npasunvnoe onpeoenenue MapKkemunzo60i uHgopmayuu.

a) CUCTEMaTH3UPOBAHHbBIM HAOOp KOJMUYECTBEHHBIX M KAaUE€CTBEHHBIX XapaKTEPUCTHK B
OTHOLIEHUH OIPENEICHHOI0 PHIHOYHOIO MapaMeTpa WX TPyNIbl HapaMeTpoOB, OMUCHIBAIOIINX
PBIHOYHYIO CUTYAILHIO;

0) cucTeMaTU3MpPOBAHHBIA HAOOP XapaKTEPUCTHK, OTPAKAIOLIUX COCTOSHUE U

NOoTPeOHOCTH COBPEMEHHOT'O PhIHKA;

B) i (phbI, pakThl, CBEACHUS U APYTHE JaHHBIE, HECOOXOIUMBIC ISl aHAJIU3a U

IIPOrHO3UPOBAHUSI MAPKETUHIOBOM 1€ATEIbHOCTH;

I') BCE OTBETHI BEPHBI.

4. aiime npaguibHyio XapaKmepucmuky 00CHYRHOCHU MAPKeMuHz0601 un@popma-
uuu.

a) MoJly4eHue MapKeTUHIOBOM MH(pOpPMAIIUY C UCIIOIB30BAHUEM OIPaHMYEHHBIX

(bMHAHCOBBIX PECYPCOB;

0) TouHOE U 00BEKTUBHOE BOCIIPOU3BEIEHNE COCTOSIHUS PHIHKA U OCOOEHHOCTEH

BHEIIIHEW MAPKETUHTOBOM CPEbl IPEANPUATHS;

B) MOJIy4€HUE MAPKETUHTOBOM WH(pOpPMAIUK B TOYHOM COOTBETCTBUU CO
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C(l)OpMy.HI/IpOBaHHLIMI/I MAapKCTHHIOBBIMU LICIIAMU,
T') y4eT BceX GakTopoB, POpMUPYIOMIHX, THOO0 OKA3BIBAIOIINX BIMSIHUE HA
MapKCTHHI'OBYIO ACATCIBbHOCTD NPCAIIPUATHA.

5. Kaxoit u3 nepeuucnenunvlx 6u008 MapKemuHz080U UHGOpmMayuu OMHOCUMCA K

KaaccupuKkayuoHHoll cpynne, COCMae1eHHOI 6 COOMEEMCMEUN CO CHIENEHbIO nepepadomKu
ungopmayuu?

a) BHYTPEHHSS,
0) xpaHuMmasi;
B) [IEpBUYHAS;
I') BHEIIIHSIS.

6. Umo aensemcsa OCHOGHLIM HEOOCHAMKOM od)uuuaﬂbnblx u nepum)uuecxux ne-

YAMHBIX U30AHUI C MOYKU 3PEHUA NOIYUEHUA MAPKEMUH20601 uH@opmayuu? a) NOCTYII-

HOCTb;

nepa?

0) HU3Kasi CTOMMOCTB;
B) IOCTOBEPHOCTb;
) HU3Kas PEJICBAaHTHOCTh MAPKETUHTOBBIM 3a/1a4aM IPEAIPUSITHS.

7. Kakue ¢pynkyuu evinonnaem meneoixicep no mapkemunzy ¢ mooeau MUC @. Kom-

a) aHaJu3;

0) MIaHUpPOBaAHUE;

B) KOHTPOJIb;

) BCE OTBETHI BEPHBI.

8. Ckonvko npunyunos gpopmuposanus MUC cywecmeyem?
a)4;
0) 5;
B) 6;
r) 7.

9. Kakoe uccneoosarnue omnocumcs K Kabunemmuvim?
a) YIUYHBINA OMPOC;

0) XO0JII-TECT;

B) MoHUTOpUHT CMU;

I') JMYHOE UHTEPBBIO.

10. Kakoii mun éonpocoé ucnoib3yemcs npu cocmaeieHuu ankem?
a) OTKPBITHIN;

0) CMeIIaHHBbI;

B) IIPOCTOM;

I') 3aKPBITHIN.

Kuou K Tecry:

2 3 4 5 6 7 8 9 10

a r a B r r B 0 a,r

Tema 6. IlonaTne CRM-cucrem (cucreM ynpabJieHHsI B3AHMOOTHOIICHUSIMH € KJIMEHTAa-
mu). (Komnerenuus IK(®)-2, unaukarop IK(®P)-2.4 3uaer TpeOOBaHUSs, MPEABABISIEMbIE K
cucTeMaM MporpaMMHOro obecreueHust NpodecCHoHaNbHOM eATeNbHOCTH; BO3MOXHOCTH OC-
HOBHBIX MTPOIPaMMHBIX MPOJYKTOB, UCIOIb3YEMBIX I peanu3aui NpodecCuoHaNbHbIX QYHK-
IMii, IMEET HaBBIKK PabOTHI B YKa3aHHBIX CHCTEMaXx)
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Tembl 10KI12/10B:

OKCIEpPUMEHT KaK METOJl MAPKETHHIOBOT'O UCCIIEIOBaHUS.
XOJUI-TEeCThI U XOYM-TE€CTHI B MAPKETUHIOBBIX UCCIICIOBAHMSIX.
OmHMOYCHBIE UCCIIEI0BaHMSL: aHAJIN3 POCCUMCKOI0O PhIHKA.
[TpoOHBIIi MAapKETHUHT: TEXHOJOTHUS U chepa MPUMEHEHHUS.
JlorutroiHbIE MCCIE0BAHUS IOTpEeOUTENEeH (PUHAHCOBBIX YCIYT.

oL PE

Tema 7. BHemnsisi MapKeTHHIoBasi cpeaa (puHancoBoii opranuzanuu. (Kommeren-
musi [IK(®)-2, ungukarop IK(P)- 2.3 CnnocobeH o1ieHUBaTh pe3yabTaThl MOHUTOpPUHTA (HH-
HAHCOBOW MH(OPMAIIMU U BBISBISATH TCHICHIIMU Pa3BUTHS (DMHAHCOBBIX PBHIHKOB, PHIHKA OaH-
KOBCKHX YCJIYT, PbIHKA IICHHBIX OyMar U HHOCTPAHHOW BaJIFOTHI)

IIpuMep cuTyanMoOHHOI 3a1a4u

HccnenoBanusi KOHKYpeHTOB. BriGepure 6a30Byto (prHaHCOBYIO opranuzanuio. Ompe-
JIeNTUTe U MPOAHATM3UPYHTE CalThl OMKANIINX KOHKYPEHTOB HCCIeyeMoil ((MHAaHCOBOW opra-
Hu3auuu. [[1s sToro B Tabnuiie Mo caMOCTOSITETLHO BHIOPAHHOMY MEPEYHIO MOMCKOBBIX 3aIpo-
COB C TOMOIIBIO cepBrca wordstat.yandex.ru ¥ COOTBETCTBYIOIIUM UM MECTaM, 3aHHMAaeMbIM
CaliTOM B IOWCKOBHUKAX, ONPEACIIUTE CAaUThI-KOHKYPEHTHI, HAXOSAIIMECS HAa NMpeAbIAyIIed U 1o-
cienyromen no3unusix. M3 moiayyeHHOro cnucka BeiOepuTe 3 Hanbosee 4acTo BCTPEUAIOIINECS
KOMITaHUH.

BeisiB/1eHHe CaliTOB OPraHM3alUii-KOHKYPEHTOB B HHTEPHETe

Ne . Sanumae HC npennpusiTHA-KOHKYPEHTA
ITouckoBbIi ITouckoBas cu-
n/ n Mas no3unus | [ipexpinymas mno-| [ocaexyomas mno3u-
3anpoc creMa
3HINA HUA
2.
N

IIpumep keiica

bazoeoe npeonpusamue: arperarop puHaHCOBBIX yciuyr «Moneymatika.ruy.

Ilpoonemnaa cumyayus: CaiT npengaraeT CEpBHUCHI Ul pacdyeTa U MOKYNKHU MOJIHUCOB
kacko 1 OCAI'O, xanbKynaTopbl 0AaHKOBCKHUX MPOJIYKTOB (aBTOKPEAMTOB, UIOTEKU U JIETIO3U-
TOB), a TaKXKe Tapu(pOB COTOBBIX ONEpaTOpoB. «JI0M 3aX0AAT Ha CalT, AeTal0T pacyeThl, HO IMOo-
KyHaroT Majoy, - ToBopuT Tumyp J[yMaHUSA30B, COyuYpeInTENb U MaPKETUHT-TUPEKTOP MPOEK-
ta Moneymatika.ru. Kak, ucronb3yss MeTO/1bl MAPKETHHIOBBIX HCCIIEOBAHUM U pa3MeliaeMyro
Ha caiiTe MapKETHHTOBYI0 MH(POPMAIMIO, MOXHO MOBBICUThH JOBEPUE K CAUTy U YBEIUYUTH KO-
JIMYECTBO KIMEHTOB?

Tema 8. MapkerunroBass mHpopmanusi: Kiaaccupuxkanus BuaoB. (Kommerenuus
MK (®)-2, unauxkarop IK(P)- 2.3 CiocobeH olleHnBaTh pPe3yabTaThl MOHUTOPUHTA (PUHAHCO-
BOM MH(pOpPMAIMK U BBISBIATH TEHJICHIIMU Pa3BUTUS (PUHAHCOBBIX PHIHKOB, PhIHKA OAHKOBCKUX
YCIIYT, PhIHKA IIEHHBIX OyMar U HHOCTPAHHOMN BaJIFOTHI)

IIpuMep cuTyanMoOHHOM 3a1a4U

Bce KPYIIHBIC NHBECTUIITMOHHBIC KOMITAHUHU NMEIOT CBOU CalThI (HGKOTOpBIe W3 HUX IIpHU-
BezieHbl Huxke). [loceTure BeO-caiiThl, o kpaifHel Mepe, Tpex u3 HUX. B Tabnuie conocraBbTe U
CpaBHUTE, KaK KaK[as U3 HUX UCIOJIb3yeT MapKEeTHMHIOBYIO MH(OPMAIUIO B CETH Ui IPEIIO-
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KEHHS CBOMX yCIyr Ha peiHKe. Kakoii u3 caiitos, no Bamemy MHeHuto, Hanbosee nHpopMaTuB-
HBIN ¥ YIOOHBIN JJI MOTEHIIMAIBHBIX TOTpeduTeneit? O00CHyHTEe CBOI BBIOOD.

IlepBuunasi MapkeTHHroBasi HH(GpOpManus HA cAaliTaX HHBECTUIMOHHBIX KOMIIAHU I
B CeTH HHTEPHET

Ne Bun MAapKETHHIOBOM | XapaKTepUCTUKU MCIOJb30BAHUA MAaPKETHHIOBOM

n/n uHdopmanuun uHpoOpMAUM HA CAUTAX HHBECTULMOHHBIX KOMIIAHU A
Komnanus 1 Kommnanus 2 Komnanmus 3

1.

2.

N

Tema 9. UcTOYHMKH H MOCTABIIMKY MAaPKeTHHIOBOH MH(poOpMaIuu HA GPUHAHCOBBIX
pbinkax. (Komnerenuus IK(®)-2, unauxarop IMK(®)- 2.3 CriocobeH olieHUBaTh pe3y/ibTa-
Thl MOHHMTOpPWHTa ()MHAHCOBOW WH(GOPMAIMHM U BBISIBIISATh TCHICHIIMH Pa3BUTHs (HUHAHCOBBIX
PBIHKOB, phIHKA OAHKOBCKHUX YCITYT, PhIHKA [ICHHBIX OyMar ¥ HHOCTPAHHOM BAJTFOTHI)

(Komnerenuus IK(®)-2, unaukarop I[NK(®D)-2.4 3HaeT TpeOOBaHUs, IPEABIBIICMbIC
K CHCTEMaM IPOrPaMMHOr0 OOecreueHHsl NpOPECCUOHATBHON IESITEIBbHOCTH, BO3MOXKHOCTHU
OCHOBHBIX MHPOTPAMMHBIX TPOJIYKTOB, HCIOJb3YyEMBIX [UIS pealu3anud MpodeccuoHaIbHBIX
(GYHKIMIA, IMEET HaBBIKK PabOThI B YKA3aHHBIX CUCTEMAX )

Bonpocs! 111 KOHTPOJIS 3HAHUI M 00CYK/IeHUs 110 TeMe JeKIHNHU:

1. TlpuBenute mpumepsl, XapakTepHble s (PMHAHCOBOI'O PHIHKA, TOCTABIIMKOB MapKe-
TUHTOBOM MH(pOpMaIMH, BXOJSAIINX B TPYIILY «TOCYJAapCTBEHHbIE YUpEKIeHUs (OpraHbl BIacTH,
MHUHHCTEPCTBA U JIP.)».

2. llpuBenuTe mpHUMEpHI, XapaKTepHbIE s (PUHAHCOBOTO PBIHKA, MOCTABIIMKOB MapKe-
TUHTOBOW MH(OPMAIUK, BXOAIUX B TPYNIY «HAYyYHO-UCCIEA0BATENbCKUE, HHPOPMALIMOHHbIE
Y aHAJIMTUYECKHUE LIEHTPbD».

3. IlpuBeaute mpUMepbl, XapakTepHbIe A (PMHAHCOBOTO PBIHKA, MOCTABIIMKOB MapKe-
TUHTOBOM MH(}OpMAalMK, BXOAAIIUX B Ipynny «(pUHAHCOBBIE CTPYKTYphl, OaHKH, CTPAXOBblEe U
TPAHCIIOPTHHIE KOMITAHUW».

4. llpueaute npuMepsl, XapakTepHbIe ISl (PUHAHCOBOTO PHIHKA, TOCTABIIMKOB MapKe-
TUHTOBOW MH(pOpMAIMH, BXOJAIIUX B TPYIIY «IOTpeOUTEeNH (MHIUBUIYaJIbHbIE U KOJJIEKTUB-
HBIE)».

5. HazoBuTe M3BECTHbIE MpPUMEpPbl UCTOYHHKOB MApKETUHTOBOW MH(pOpMaLUU Ha (HU-
HAHCOBOM PBIHKE U OXapaKTEepU3YHTe 3aTpaThl, CBA3AHHBIE C MTOJIyYeHHUEM U3 HUX UH(OPMALINU.

Tembl 10K12/10B:

1. MexnayHapoaHbele 0a3bl JaHHBIX AaKTyalbHOW TMEpUOJMKH (PMHAHCOBOIO pBHIHKA
(EBSCO, ProQuest, PressDisplay, Dow Jones «Factivay).

2. Poccwuiickue MemuitHeie 0a3bl JaHHBIX (uHAHCOBOTO phiHKa (MHTerpym, Public.Ru,
EastView).

3. Hudopmanmonnsie pecypebl Beemuproro 6anka — World Development Indicators,
Global Development Finance, WB e-Library, baza nanusix OBCE), Pecypcsi

MB® (IMF).

4. ba3bl JaHHBIX CTAaTUCTUKU, MAPKETUHIOBBIX OTYETOB M aHAIUTHYECKUX 0030poB (u-
HaHcoBoro peiHKa (Euromonitor «Global Market Information DB», Marketline Datamonitor

360).
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Tema 10. ITpouecc u MeToaAbI POBEAEHUSI MAPKETHHIOBBIX HcciaeqoBanuii. (Komme-
TeHuust IK(®)-2, unaukarop IK(P)- 2.3 CrnocobeH oneHHBaTh pe3yslbTaTbl MOHUTOPUHTA
¢uHaHCOBON MH(POPMALIMU U BBIABIATH TCHACHIUU Pa3BUTHS (DUHAHCOBBIX PHIHKOB, PHIHKA OaH-
KOBCKHX YCIYT, PbIHKA IICHHBIX OyMar 1 MHOCTPaHHOW BAJIFOTHI)

TeMBI JOKJIA0B:

1. PecypcHoe obecriedeHne npouecca MapKeTUHTOBOTO UCCIICOBAHMS.

2. bnok-cxema nporecca MpoBeACHUS MAPKETHHIOBBIX HCCIICTOBAHUI.

3. BrisaBnenue npobaemsl 1 HopMyTHpOBaHUE IIeNICH MAPKETUHIOBOTO UCCIIEOBAHUSI.
4. Ormpenenenue cnocoba MPOBEICHNS UCCICIOBAHMS.

Tema 11. TexHoJIOTUM NPOBeIEHNs] MAPKETHHIOBBIX McciiefoBaHuii B ceTu MHTep-
HeT. CpencTBa 00padoTKH, aHAIN3A U NMPeEACTABIeHH MAPKEeTHHIOBBIX JaHHBIX. (Komme-
TeHuus: [IK(®)-2, unaukarop IK(®P)-2.4 3naer TpeOOBaHUS, NMPENbIBIIEMbIE K CUCTEMAM
IpoTrpaMMHOTO oOecredeHusi NpOoPecCHOHATBHON NeATENTFHOCTH; BO3MOXKHOCTH OCHOBHBIX
IPOTPAMMHBIX TIPOJIYKTOB, HCIIOJIB3YEMBIX U pealu3alud NpoPecCHOHATBHBIX (DYHKIIHIA,
MMEET HAaBBIKU pa0OThI B YKa3aHHBIX CHCTEMAX)

IIpuMep cuTyanMoOHHOI 3a1a4u

IIpoBenenne MapKeTHHIOBBIX HccJIeoBaHuil B ceTn UHTepHeT. MapKeTHHIOBbIE UC-
cienoBaHus B VIHTepHET 007a4al0T psIOM BaKHEHIINUX MPEUMYIIECTB JJIi KOMIIAHUM: 3KOHO-
MHYHOCTb, OBICTPOTA, IIUPOTA TEMATUKU OMPOCOB U MP. 3aperucTpupyirech Ha OJHOM M3 MPU-
BEJICHHBIX HIKE POCCUICKMX cauToB VMIHTepHET-ncCcaea0BaHUI U IPUMUTE Y4acTHE B IIPOBOJIH-
MBIX Ha HUX ollpocax. B Tabnuue npoBenuTe KpUTHUYECKHI aHAIM3 aHKEThl M CAEJaiTe CBOU
IPEJJIOKEHUS O TOM, KaK yJIy4IIUTh IPEI0KEHHbIE BaM (POPMYIUPOBKH BOIIPOCOB U OTBETOB.
[TorrpoOyiiTe MpeanoaoXKUTh HAPaBICHUs, TUIT U 1IEJH MPOBOAMMOI0 MapKETHHIOBOIO HCCe-
JIOBaHUS.

AHa/IU3 aHKEeThl MAPKETHHIOBOI'0 HCCJIeI0BAHMS, IPOBOAUMOro B MHTepHer

Ne ponpoca ®opMyJIMPOBKA BONpPoca BapuaHTbI 0TBETOB Kputnueckne 3ame-
YaHus

Bomnpoc Nel

Bomnpoc Ne2

Bonpoc NeN

Bomnpocsl 111 KOHTPOJIS 3HAHUI U 00CYKICHUSA 110 TeMe JEeKIUH:

1. TIlepeuncnute U OOBSICHUTE NMPEUMYILECTBA MApKETUHTOBBIX MCCIIEOBAHUN B CETH
WHTepHeT, OTHOCAIMECS K TPYIIIEe TEXHUIECKO-DKOHOMUYECKHUX.

2. Ilepeuncnure u OOBSICHUTE MPEUMYIIECTBA MapKETUHTOBBIX HccienoBaHui B MH-
TEPHET, CBA3AHHBIE C YIPABICHUEM U KOHTPOJIEM.

3. Ilepeuncnure u 00BSICHUTE TEXHOJIOTUYECKHE MPEUMYIIIECTBA UCCIEOBAHUIN B CETH
Nurtepuer.

4. B d4eM 3aKIII04al0TCs COLMANIbHBIE MPEUMYILECTBAa MAPKETUHTOBBIX HCCIEIOBAHUN B
cetu MHTEpHET.

5. Kakue Bpl 3HaeTe KOMMYHUKALMOHHBIE IPEUMYIIIECTBA OHJIAH-UCCIIeIOBAaHUNA?

6. OxapakTepu3ylTe CYyIIECTBYIOIINE Ha TPAKTUKE TEXHOJOTUU TPOBEICHUS MapKe-
TUHI'OBBIX UCCIeN0BaHuM B IHTEpHET.
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7. Kakue 3a1a4u MOTYT OBITh PELICHBI B PHIHOYHOHN JIEATETBLHOCTH MPEIIPUATHS C 110-
MOIIBI0 MAPKETUHTOBBIX HccienoBanuii B Miutepuer?

8. JlaiiTe xapaKTepUCTHKY TpeX Pa3sHOBUIAHOCTH BBIOOPOK PECIIOHJCHTOB, UCIOJb3Yye-
MBIX IIPH NIPOBEJACHUN MAPKETHHIOBBIX HCCeoBaHui B IHTepHeT.

9. BeisiBUTE 0COOEHHOCTH IMPOBEACHUS MAapKETHHTOBOTO HCCIEIOBAHUS METOAOM (o-
KyC-Tpymiibl B (hopmaTte yara.

10. BeisBUTE OCOOCHHOCTH MPOBEACHUS MAPKETHHIOBOTO HCCIEIOBAaHUS METOAOM (o-
Kyc-Tpynisl B popmare popyma.

11. OOBsicHUTE CYITHOCTh MPUMEHEHHUS MMPUHLIUTA «7+2 IS CIIUCKOBY MPH MPOBEICHUH
MapKEeTUHIOBOI0 UccieioBaHus B IHTepHeT.

12. B yem 3aKirodaeTcst MPaBUIO «IBYX CEKYHI» IPU MPOBEICHUNA MAPKETHHIOBOTO HC-
cinenoBanus B UntepHeT?

13. Kakum 00pa3oM JOJDKEH OBITh COCTaBJIEH OHJIAHH OMPOCHUK, COOTBETCTBYIOLIHMA
HPaBUITY «TPEX KIUKOBY.

14. B uem 3akirovaercs NPUHIUI «yAOBJIETBOPEHHOCTH PECIIOHJIEHTOB» B METOAOJIOTUU
MapKETUHTOBBIX HcciiefoBaHuil B cetn HTepHet?

15. Kaxk ckasbiBaercs 3¢ ekt (hoBeaqbHOr0 3peHHsI Ha BOCTIPUATHH HH(OpMaIu, pas-
MEUICHHOH B OHJIaliH aHKeTe?

16. Kak MOXHO HCIIOJIb30BaTh BO3MOYKHOCTH COLIMANBHBIX CETEH W HOBBIX Meaua MpH
OpraHu3alMi MapKEeTUHIOBOro uccienaoBanus B Untepuer?

CocraBjieHHe aHKeT JI UCCIIeJ0OBAHMIA B CeTH HHTEPHET

HHTepHeT-TGXHOHOI‘HI/I IIO3BOJIAKOT KOMIIAHUAM HOJIyT-II/ITI) MOHIHBIfI I/IHTCpaKTI/IBHI)If/i Ka-
Han cBs3u ¢ aynutopueil. [locetute caiit «VirtualExSy», nmpenHa3sHaueHHBINH A CAMOCTOSITEN b-
HOTO TIPOBEJIeHUs MPOo(ecCHOHANBHBIX OHJIAH ucciieqoBanmii. COCTaBbTEe aHKETY JJIS OIpoca
norpedureneil mo KakoMy-nmub0 U3BECTHOMY BaM MPOAYKTY. [IpuBiekuTe Kk y4acTuio B ompoce
MaKCHUMaJIbHOE YUCJIO PECTIOH/ICHTOB M3 COLMAIBHBIX CETeH, T1ie BbI 3apeructpupoBanbl. Cole-
pHUTE U MPOAHATU3UPYNUTE MIEPBUUHYIO MAPKETUHTOBYIO MH(OpMAIHIO, CHOPMYIUPYNHTE BHIBOIBI
nu peKOMCH)IaHI/II/I, HaHpaBJ'ICHHBIG Ha OIITUMHU3AIIUIO MapKeTI/IHFOBOI\/'I JCATCIIBHOCTHU npennpm{-
TUS-TIPOU3BOANTENS BhIOpaHHOTO Bamu ToBapa.

Kpurepun onenkn (popM TeKymero KOHTpOJIst

Kpurtepun onenkn tecra

Tect — HIHCTPYMEHT OLIEHUBAHMS YPOBHS 3HAHUM CTYIEHTOB, COCTOSIIIUNA U3 CUCTEMBI TE-
CTOBBIX 3aJaHH, CTAHJIAPTHU30BAHHOW MPOIEAYPHI MIPOBEICHUS, 00paOOTKN W aHAIM3a PE3yIihb-
TaToB.

OreHKa «OTJIMYHOY BBICTABIISICTCS TIPH YCJIIOBUHU MIPABMIILHOTO OTBETA CTY/ICHTA Ha OoJiee
yeM 85 % TecTOBBIX 3aJaHUH.

OreHKa «XOpOIIO» BBICTABJISACTCS MPH YCIOBUH MPABUIIBHOTO OTBETa CTyJIeHTa Ha 71-
85 % TeCcTOBBIX 3aJaHUIA.

OreHKa «yJOBJICTBOPUTEIHLHOY BBICTABIISICTCS TIPH YCIOBHH MPABMWIIBHOTO OTBETa Ha 56-
70 % TecTOBBIX 3aJaHU.

OreHKa «HEYOBJICTBOPUTEIHLHO» BBICTABISICTCS TIPH YCIOBHHM TPABHILHOTO OTBETAa Ha
55 % TeCTOBBIX 3aJaHUI U MEHEE,

KpuTtepun oieHKH yCTHOTO Onpoca (auaJjiora-cooece10BaHms)
Ompoc — MeTOT KOHTPOJISI 3HAHUH, 3aKITFOYAIOIIUIICS B OCYIECTBICHUN B3aUMOICHCTBHSI
MEXAy MPEenoaaBaTelieM U CTYAEHTOM MOCPEACTBOM MOJYUYEHHUs OT CTYJIEHTa OTBETOB Ha 3apa-
Hee chOpMYTUPOBAaHHBIE BOIIPOCHI.
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OI.[GHKa «OTJIMYHOY» BBICTABIIACTCS 3a IOJIHBIM OTBET Ha IOCTaBJICHHBIN BOIIPOC C BKIIO-
YeHUEM B COJIEpXKaHUE OTBETA JICKIIUHU, MAaTEPHAIOB YUCOHUKOB, TOTOJHUTEIFHON JTUTEPATYPHI
0€e3 HaBOIALIMX BOIIPOCOB.

OreHKa «XOpOII0» BBICTABIISETCS 32 TOJIHBIA OTBET HAa IIOCTABJICHHBIN B OIPOC B 00beMe
JICKOUU C BKIIIOYCHHUEM B COACPIKAHHUC OTBCTA MATCPUATIOB y‘-ICGHI/IKOB C YCTKMMHU OTBCTaMHU Ha
HaBO/IAIINE BONPOCH PEIOAaBaTEIs.

O1eHKa «yIOBJIETBOPUTEIHLHO» BBICTABIISIETCS 32 OTBET, B KOTOPOM 03BYYEHO OoJiee 1mo-
JIOBUHBI TpeOyeMOro marepuana, C IOJIOKUTEIbHBIM OTBETOM Ha OOJIBIIYI0 YacTh HABOASAIINX
BOIIPOCOB.

OueHka «HEYIOBIETBOPUTEIBFHOY» BBICTABISIETCS 32 OTBET, B KOTOPOM O3BYYCHO MEHEE
IIOJIOBUHBI TpeOYEeMOro MaTepHuaia Uil He 03BYUEHO ITIaBHOE B COJACP KaHUM BOIIPOCA C OTPHILIA-
TEIBHBIMH OTBETAMH Ha HABOJSIIFE BOIPOCHI MM CTYJCHT OTKa3ajlcs OT OTBeTa Oe3 mpenBapu-
TEIHHOI'0 OOBSICHEHUS YBAXKUTCJIbHBIX ITPUYHH.

Kpurtepun oueHKH BOIIPOCOB /1JIs1 CAMOCTOSAITEILHOTO0 H3y4YeHHUs U 00CY KIeHHs 10 IIKaJje
3a4TeHO / He 3aYTEeHO

Ormpoc — MEeTOJT KOHTPOJISI 3HAHHH, 3aKJIFOYAIOIINIICS B OCYIIECTBICHUH B3aUMOACHCTBUS
MEXy MpernojaBaTesieM U 00ydJaroIerocs MoCcpeCTBOM MOTyYeHHUsI OT CTYJEHTa YCTHBIX OTBe-
TOB Ha 3apaHee MPEeAJIOKEHHBIE BOMPOCHI JJII CAMOCTOATEILHOTO U3YUYEHUSI C TTOCJIECTYIOIUM UX
oOcyxaenuem. Kputepuu orieHUBaHMs: TIOJHBINA pa3BEpHYTHIN OTBET HA MOCTaBICHHBIN BOIPOC;
apryMeHTalus; YMEHHE JUCKYCCHPOBATh 110 TEME, OTHOCSIIENCS K BOIIPOCY; KyJIbTypa PEUH.

O11eHKa «3a4TEHOY» — MOJIHOE UJIM YaCTUYHOE COOTBETCTBUE KPUTECPUSIM.

OlLieHKa «HE 3a4T€HO» — HECOOTBETCTBUE KPUTEPHUSIM.

Kpurtepnu onieHKH KeiicOB M CUTYalHOHHBIX 32/1a4 /UIS1 CAMOCTOSATEJbHOI0 U3YyYeHHs H
o0cyxIeHust

ITpu pemeHun 1 00CYXI€HUN KEHCOB M CUTYAallMOHHBIX 3a]1a4 HEOOXOMMO MOJIb30BaTh-
Csl HOPMaTHUBHBIMH U CIIPAaBOYHBIMU MaTEpUaTaMHU.

OreHka «OTIUYHO» - 00yUaIOIIMNCS SICHO M3JIOKUII YCIOBUE pEIleHUs 3alaHus ¢ 000c-
HOBaHHEM TOYHOH CChUIKOW Ha (opMyJibl / IpaBuiia / 3aKOHOMEPHOCTH / SIBJICHUS;

OreHka «XOpouIo» - 00ydJaroUuiics U310KUI YCIIOBHE PELICHUs 3aaHusl, HO C OT/elb-
HBIMH HECYIIECTBEHHBIMU HETOYHOCTSIMH IIPH CCHUIKAaX Ha (POpMYJIBI / TIpaBMIIa / 3aKOHOMEPHO-
CTH / SIBJICHUS,

O1eHKa «yIOBJIETBOPUTEILHO» - OOYUYAIOMIMKCS B IIETIOM HW3JIOXKHI YCIIOBHE PEIICHHS
3aJ]aHMsl, HO C OT/AEJIbHBIMH CYIIECTBEHHBIMU HETOYHOCTSMH IPHU CChUIKAaX Ha (opMyIbl / mpa-
BUJIA / 3aKOHOMEPHOCTH / SIBJICHUS;

O1eHKa «HEYIOBJIETBOPUTEIHHOY» - 00YUAIOIIUIICS HE YACHUII YCIOBUE PEIIEHUS 3a/1aHuUs
WIH pelleHre He 000CHOBAJI CChIJIKaMU Ha (pOpMYyJIbl / IIpaBuiia / 3aKOHOMEPHOCTH / SIBJICHUSI.

KonTtpouabHasi pa6ora no Bcemy Kypcy AJisl IpeIBAPUTEIbLHONH OLeHKU ¢(pOpMHPOBAHHOCTH
KOMIIeTeHIIUH

I[J'ISI IHOATOTOBKHU K KOHTpOHBHOﬁ pa60Te HCIOJIB3YIOTCS BOIIPOCHI K OK3aMCHY. PabGora IMpoOBO-
AUTCA U3 pacucTa ACICHUSA CTYACHTOB HA 4 BapHaHTa. B xaxgom BapHuaHTC 3 BOIIpoOcCa.

2. Ciucok BONPOCOB M (WJIM) 3aIaHMI /151 IPOBEAeHUs IPOMEKYTOYHOM aTTecTaluu

BOHpOCl)I AJIS MOATOTOBKHU K 3K3aMEHY IO TMCHUIIIMHE
«MapKeTHHFOBbIe HCCJICJ0BAaHUA (i)I/IHaHCOB()l"O PBIHKA)
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(Komnerenmnusi [IK(®)-2, unauxarop [MK(®)- 2.3 CiocoOeH OIICHUBATH PE3YJIbTaThl MOHUTO-
puHTa (UHAHCOBOW MH(POPMAILIMU U BBISBISATH TCHACHIINN Pa3BUTHS (DUHAHCOBBIX PHIHKOB, PBIH-
Ka OAaHKOBCKHUX YCJIYT, PbIHKA IICHHBIX OyMar U HHOCTPAaHHOW BAJIFOTHI)

(Komnerenuust IK(®)-2, uaaukarop IK(®)-2.4 3uaer tpeGoBaHuUs, IPEAbIBISCMBIC K CH-
CTeMaM IporpaMMHOro obecreueHuss NpodeCCUOHATBLHOU JAeITeIbHOCTH; BO3MOKHOCTH OCHOB-
HBIX TPOTPAMMHBIX TIPOJTYKTOB, UCIIOIB3YEMBIX ISl peau3aliy npodeccuoHanbHbIX (DYHKITHIA,
HUMEET HaBBIKUA PA0OThI B YKa3aHHBIX CHCTEMaX)

1. CymHocts npornecca nHGopMaTU3aLuu O0IIECTBA U COLUAIBHO-3KOHOMUYECKUX OT-
HOILICHU N

2. CoBpeMeHHbIE TEXHOJIOTUU HH(POPMAIIMOHHOTO O0ECTeYeHUs: MapKETUHIOBOM Jies-
TEJIbHOCTH.

3. Huknmueckas MHGOpPMAIIMOHHAS MOJENb MAapPKETUHTOBOW AEATEIBHOCTU MPEIIpHsi-
THSL.

4. OcoOeHHOCTH MH(DOPMALTMOHHOTO 0OecreueHUE MEPEMEHHBIX KOMILJIEKCa MApKETHH-
ra.

5. TpeboBanus, mpeabsBisgeMble K MApKETUHIOBON MH(DOPMAIUH.

6. Kuaccudukannonssle rpynnsl HHGOPMALIMHU 110 TPU3HAKAM: CIIOCO0O MpeACTaBIECHUS
uH(pOopMaLUH.

7. Knaccudukannonssle rpymnisl HHGOPMAMK 110 NPU3HAKAM: NEPUOJUYHOCTD U3MeE-
HEHHS U TIOTy4eHUs] HH)OPMAIIHH.

8. Kuaccudukannonnsie rpynnsl HHPOPMAILIUH 110 MPU3HAKY: TEKYIIEEe COCTOSHUE WH-
dbopmarium.

9. KuaccudukannonHsie rpynmbl HHPOPMALUHU O MPU3HAKAM: CTETEHb MepepaboTKH
uHpopmanuu.

10. Knaccu¢ukaimonssle rpynnsl MHPOPMALUU MO MPU3HAKAM: MPOUCXOKICHUE HH-
dbopmariuu.

11. Knaccu¢ukaimonHsle Tpynnbl MHGOpMaIK 1Mo MpU3HAKaM: Ha3HaueHue nHopma-
U H.

12. Knaccu¢ukaimonHsle rpyninbl HHGOpMAIMK 1O IpU3HaKaM: GopMa IpeaCcTaBICHUS
UHpOpMaLIUH.

13. KnaccugukaimonHsle rpynibl HTHPOPMALUU MO0 TPU3HAKY: COoep)kaHue nHpopma-
UH.

14. XapakTepucTHKa U yCIOBHUS HCIIOJIE30BAaHMSI OCHOBHBIX MOCTABIIMKOB HH(OpMAIHH
JUTSE MAPKETUHTOBOW JESTEIbHOCTH.

15. XapakTepucTHka U yCIOBHsI UCHOJIb30BaHUS MCTOYHUKOB MH(POpPMALUU IS MapKe-
TUHTOBOH JI€ITEIILHOCTH.

16. DBoustoniusl MOHATHUA M COBPEMEHHAs! CYLIHOCTh MapKETHHIOBOM MH(OPMALMOHHOM
cucrembl (MHUC).

17. Mopens mapkeTuHroBoi uHpopmannontoi cucremsl @. Kotiepa.

18. Mogens MapkeTHHroBoi nHpopmarmonHoi cucrems! O.B. Kutooii.

19. Mogens mapkeTrHroBOM HHpOpMaronHo# cuctemsl M.U. Kperosa.

20. Mopens MapkeTHHTOBOM HH(pOpMarmonHoi cuctemsl . 5. TompamTeiina u

21. A.B. Karaesa.

22. Mopenbs MapKeTHHTOBOW WH(popMannoHHOW cuctembl barmea I'.JI., TapaceBuus
B.M., Anna X.

23. Ilpunuuns! (GOpMHUPOBAHUS COBPEMEHHBIX MAapKETHHTOBBIX MH(OPMAIIMOHHBIX CH-
CTEM.

24. CtpykTypa MapKeTUHTOBOW MH(OPMAIIMOHHON CHCTEMbl HA OCHOBE KOMIJIEKCa Map-
KETHHTA.

25. MopenupoBaHue IporeccoB GOpMUPOBAHUS M (YHKIMOHUPOBAHUSI MaPKETHHTOBOM
UH(POPMALIMOHHOM CUCTEMBI.

26. OnpeneneHue U CyIHOCTh MApKETUHTOBBIX UCCIIEA0BAHUM.

27. llenu u 3a1a4u MapKETUHTOBBIX UCCIIEIOBAHUN B IEATEIHLHOCTH PEIIPUITUN.
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28. Knaccu¢ukanus MapKeTHHTOBBIX UCCIICAOBAHMNA: TPU3HAKH U BUJIBI.

29. OCHOBHBIE HaNpaBJICHUS MPOBEICHHSI MAPKETUHTOBBIX HCCIIEJOBAHUH.

30. MapKeTuHIOBbIE HCCIIEI0BaHUS PhIHKA.

31. MapKeTuHTOBBIE HCCIIeI0OBaHUA KOHKYPEHTOB. bBeHuMapKuHT.

32. MapKeTHHTOBbIC HCCIICIOBAHUS MTOTPeOUTEIEH.

33. MapKeTuHIOBbIE HCCIIEeI0BaHNS TOBAPOB.

34. MapKeTHHTOBBIC HCCIIEIOBAHMUS [IeH U IIEHO00pa30BaHMUA.

35. HccnenoBanue cUCTEMbl CTUMYIMPOBAaHUS COBITA M PEKIIaMBbl

36. AnropuTMm mporecca IpoBeIeHHs] MAPKETUHIOBOTO UCCIIEJOBAHUSI.

37. Metoab! u criocoObl cOOpa MapKETUHTOBOM MH(pOpPMALNY, UX MPEUMYIECTBA U He-
JOCTaTKH.

38. UuctpymeHnTsl aHain3a HH(OPMAIMK B MApKETUHTOBBIX UCCIICIOBAHUSIX.

39. MeTtozab! NPOrHO3UPOBAHUS B MAPKETUHIOBBIX HCCIIEIOBAHUAX

40. IloaroroBka M MpeJCTaBICHUE PE3YJIbTATOB MAPKETUHIOBOT'O UCCIIETOBAHMSL.

41. TexHOJIOTUH BU3yaIH3allid MAPKETUHTOBON HH(OpMAITHH.

42. TlpeumyiiecTBa MapKETUHIOBBIX HCCIEIOBAHUMN, IPOBOJAUMBIX B ceTH MIHTepHeT.

43. CymiecTBYOIIUE TEXHOJIOTUN MPOBEICHHS OHJIAIH NCCIICOBAHMM.

44. Mertoanueckue OCOOCHHOCTH IPOBEIEHUS MAapKETUHIOBBIX HCCIIEIOBAaHUIl B CETH
HNuTepHer.

Oo6pa3zen oOusera

OI'BOY BO «SpocnaBckuii rocynapctBeHHbli yHuBepcuteT um. [LI. JlemuoBa»
Kadenpa punancoB u kpeaura
Hamnpasnenue nmoarorosku: 38.03.01 Dxonomuka
Hanpasnennocts (mpoduis): «®UHAHCH U KPEIUT»,
Jucnuniuza: «MapKeTHHTOBbIE HCCIIeI0OBaHUS (PUHAHCOBOT'O PHIHKa»

BUWJIET Ne 1

1. CymHocTh mporiecca HMH(pOpMATH3alMK OOIIECTBA M COIMATBHO-IKOHOMHYECKUX
OTHOILIEHUH.

2. IlpuHiuns! GOpMUPOBaHUS COBPEMEHHBIX MAPKETUHTOBBIX MH()OPMALIMOHHBIX CHCTEM.

3aB. kadenpoii puHAHCOB U KpeauTa
II-p 3KOH. HayK, podeccop JLb. ITapdenosa

IIpaBuiia BbICTaBJIEHHSI OLEHKH MO UTOraM NMpPoBe/leHHsI MPOMEKYTOYHOI aTTecTa-
MM 03BYYMBAIOTCS CTy/EHTaM 3apaHee. Ha moAroToBKy K OTBETY naetcs | akajeMHYecKuit gac.

OreHKa BBICTABJISIETCS IO PE3yJIbTaTaM dK3aMeHa, KOTOPbI MPOBOAUTCS B MUCbMEHHON
dbopMme 1o GuiieTaM, BKIIOYAIOIIUM J1BA TEOPETUUECKUX BOIPOCA .

Ounenka «OTJMYHO» BBICTABISIETCS CTYJCHTY, KOTOPBIM JEMOHCTPUPYET TIyOOKOe U
MIOJTHOE BIIAJICHUE COJIEpP)KaHMEM MaTepHaia U MOHATHWHBIM amiiapaToM, YMEET CBS3BIBAaTh TEO-
pHIo ¢ mpakTukoil. CTyAEHT JaeT pa3BepHYTHIE, IMOJIHbIE U YETKUE OTBETHI Ha BONPOCHI dK3aMe-
HAIIMOHHOTO OMiieTa, COOII0AAeT JIOTHYECKYIO TIOCIeIOBATEIbHOCTD IPY U3JI0KEHUU MaTepHaa.
['paMOTHO HCTIOJIB3YET TEPMUHOIIOTHIO.

Ounenka «Xopouio» BBICTABISETCS CTYEHTY, OTBET KOTOPOTO Ha 3K3aMEHE B IIEJIOM CO-
OTBETCTBYIOT YKa3aHHBIM BBIIIIE€ KPUTEPUSAM, HO OTJIIMYAETCS MEHBIIEH 00CTOSTEIbHOCTbIO, TIY-
OuHOM, 000CHOBAHHOCTHIO U TIOJHOTONW. B OTBETE MMEIOT MECTO OTIEIbHBIE HETOYHOCTH (HECY-
[IECTBEHHBIE OIIHOKH).
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Onenka «Y10BJIeTBOPHUTEIBHO» BBICTABISETCS CTYACHTY, KOTOPBII 1aeT HEAOCTATOYHO
MOJIHBIE W TOCJIEIOBATENbHBIE OTBETHl HAa BOMPOCHI 3K3aMEHAIMOHHOIO OujieTa, HO MPHU 3TOM
JEMOHCTPUPYET YMEHUE BBIJEIIUTD CYIIECTBEHHBIE U HECYLLIECTBEHHBIE NIPU3HAKU U YCTAHOBUTH
MPUYMHHO-CJIEICTBEHHbIE CBsA3H. OTBETHl M3J1araeTcs ¢ MCIOJIb30BAaHUEM KOPPEKTHOTO TEPMHU-
HOJIOTMYECKOTr0 armapara, HO IPpU 3TOM JOIYCKAalTCs OLUIMOKH B ONPENECIIEHUU U PACKPBITUU
HEKOTOPBIX OCHOBHBIX MOHATUH, POPMYIHUPOBKE MMOJI0KESHU.

Onenka «HeynoB/1eTBOPHUTEIBHO» BBICTABISETCS CTYAECHTY, KOTOPBII 1€MOHCTPUPYET
pa3po3HEHHbIE, OECCHUCTEMHbIE 3HaHUS; OECIOpPAIOYHO U HEYBEPEHHO H3JaraeT Marepual; He
YMEET BBIIEIATH [VIABHOE U BTOPOCTENIEHHOE, HE YMEET COEANHSITh TEOPETUUECKUE MTOJIOKEHHUS C
MPAKTUKOM; JOMyCcKaeT IrpyOble OIMOKYU MPH ONPEAETICHUH CYITHOCTH PACKPhIBAEMbIX MOHATHUH,
SBJICHUH, BCJIECTBUE HEMIOHMMAHUS UX CYIIECTBEHHBIX U HECYILECTBEHHBIX IPU3HAKOB U CBsI-
3eii; 1aeT HelOJIHbIE OTBETHI, JIOTUKA U MOCJIE0BATEIbHOCTD U3JI0KEHUS KOTOPhIX UMEIOT CYyIIIe-
CTBEHHbBIE U IIPUHUMIINAIbHBIE HAPYILLIEHUS], B OTBETAaX OTCYTCTBYIOT BHIBO/IBI.

Ounenka «HeynoBJieTBOPUTEIBLHO» BHICTABIIACTCS TAKXKE CTYICHTY, KOTOPBIM B3ST JK-
3aMEHALlMOHHBINA OMIIET, HO OTBEYATh OTKA3AJICS.
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IIpunoxenne Ne2 k paGoueil nporpamMme AUCHHUIIIMHBI
«MapKeTHHIOBBbIE HCCIeJ0BAHUS (PMHAHCOBOIO PHIHKA»

MeToanyeckue yKa3aHUs JJIsI CTY/IEHTOB 110 OCBOEHHIO JUCIIHIIMHBI

N3ydyenne qucuMIUIMHBI TpEOyeT CUCTEMATUUECKOIO U MOCIIEI0BATENbHOTO HAKOIUIEHUS
3HAHWM, CJIe0BaTENIbHO, IPOIMYCKU OTAEIbHBIX TEM HE MO3BOJSAIOT IIyOOKO OCBOUTH IPEAMET.
[TosTOMy HEOOXOAMMO IMOCTOSHHO OCYHIECTBJISTH KOHTPOJb HAaJl CHUCTEMAaTH4eCKOH paboToit
CTYAEHTOB. B Hauase n3yueHus IUCUUIUIMHBI CTyJI€HTaM HEOO0XOAUMO O3HAKOMUTHCS C COIEp-
JKaHHUEM pa3leloB AUCLUIUIMHBL, ¢ UEISAMU U 33Ja4yaMu Kypca, CBA3SIMU C APYTMMH AUCLUIUIU-
HaMM, CIIUCKOM OCHOBHOM M JIOTIIOJIHUTEJILHOW JIMTEPATyphl, rpa)uKoM KOHCYJIbTAllUN Npenojaa-
BaTEJIA.

UreHune JIeKIMHA NPEANoIaraeT u3JI0KEHUE CTPYKTYPbl TEMbI U KPATKOI'O COAEpKaHUS €
OCHOBHBIX BOIIPOCOB, B OCHOBHOM, CJIO’KHBIX JIJISl YCBOCHUS U (WJIN) UMEIOLIUX JAUCKYCCUOHHBIN
xapakrep. JIEKIMOHHBIM Kypc, B OCHOBHOM, CTPOMTCS Ha OCHOBHBIX HOJOXEHUAX B 001aCTH
MapKEeTHHIa, IPEJCTABICHHBIX B HAyYHBIX TPYJIaX POCCUMCKUX U 3apyOE€KHBIX YUEHBIX, UMEIO-
IIMXCS B HATMYUU B Oubanorexe YHuBepcurera, ObC 1 ynmoMsHyThIX B CIIMCKE OCHOBHOM M J10-
MOJIHUTEJIBHON JTUTEpaTyphl IporpaMMel. Ilocie ekiuu cTyIeHThl 0OpalaloTesl K 1aHHbBIM HC-
TOYHUKAM Ul 3aKpEIUICHHs 3HAHUM 110 PaCCMOTPEHHBIM Ha JIEKIIMM Bompocam. B ciydae 3a-
TPYAHEHUS] HEOOXOAMMO OOpaTHTHCS 3a KOHCYJIbTAIlMEH K MPENOJaBaTeI0 B COOTBETCTBUU C
YTBEP)KJICHHBIM Irpa)uKOM KOHCYJIbTALUH.

J10 o4epeqHOro NPakTU4ECKOro 3aHATUSA 110 PEKOMEHIOBAaHHBIM HCTOYHUKAM CTYIECHTAM
HE00X0uMO IMpopadoTaTh TEOPETUUECKUH MaTepuai, COOTBETCTBYIOIIMN Teme 3aHsATus. Ilpu
MOJrOTOBKE K MPAKTUYECKUM 3aHATHUSAM CJENYEeT HCIIOJb30BaThb HE TOJIKO JIEKIUH, Y4€OHYIO
JUTEpATypy, HO U HOPMATHUBHO-TIPABOBBIE AKTHI 1 KOMMEHTAapUU K HUM (JIOCTYIl BO3MOKEH Ye-
pe3 caiitel cripaBouHO-HH(pOopMannoHHbIX cucteM Koucynsrantllitoc, I'apant). Ha npakruue-
CKOM 3aHSTHU CTYJCHTHI JOJKHBI IPUHUMATh aKTUBHOE Y4acTHE B 00CYKIEHUU MOCTABICHHBIX
BOIIPOCOB, C KOTOPHIMU HEOOXOJMMO O3HAKOMUTBCS 3apaHee, a TakKe B PELIeHUH CUTYal[MOH-
HBIX 3a/1a4 ¥ TECTOBBIX 3aJJaHUMN.

CamocrosiTenbHast paboTa CTYACHTOB MO JUCHUIUIMHE «MapKeTUHroBbIE MCCIIEI0BaHUs
(MHAHCOBOTO PHIHKA» COCTOUT B OoJiee THIATEIBHOM M3YYEHHMU HPEJIOKEHHOIO MpernojiaBaTe-
JIEM TEOpPETHYECKOr0 Marepuana, JaHHOTO Ha JIEKIUSAX Ha OCHOBE BBUIOKEHHBIX B CHCTEME
Moodle mpesenranuii, KOHCIIEKTa JIEKIMH U JAOMOIHUTEIbHBIX UCTOYHUKOB, YKa3aHHBIX B CIIHC-
Ke JmTeparypbl. Uil MpOBEpKM KadecTBa M3y4YEHUs MaTepHalla K OTACIBHBIM TeMaMm Ipeay-
CMOTPEHBI TECTOBBIE 3aJaHU AJI CAMOIIPOBEPKHU.

3ana4yu JUIsi CaMOCTOSITENIBHOTO pelieHus] (GOPMYIHPYIOTCS Ha JIEKIMSIX M MPaKTHYECKUX
3aHATUAX. B KauecTBe HUX OMa CTy/€HTaM MpeaIaralTcs 3a/1a4i, aHaTOTHYHbIE pa300paHHbIM
Ha NPAKTUYECKHUX 3aHATHAX. BrocneAacTBum pelleHne 3TUX 3a7ad MPU HAJIWYUK BOIIPOCOB CO
CTOPOHBI CTY/IGHTOB pa30upaeTcs Ha MOCIEYIONNX 3aHATHAX U/UITN 00CYKaeTcs B yaTe

[IpenogaBaTens OLEHUBAET WHIAMBUAYAIBHO PabOTy KaXKJIOTO CTYIEHTa Ha OCHOBaHUU
IIPOBEICHHBIX OIPOCOB, PELICHUS 3a/1a4 U IIPOMEKYTOUYHBIX KOHTPOJIbHBIX MEPOIIPUATHU.
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