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1. Ilesn ocBOeHUSI AUCHMILIMHBI.
Ilenpto OCBOEHHUSI NUCHMIUIMHBI «MapKkeTuHI» sBisercss (popMHpOBaHHE y CTYACHTOB MapKe-
TUHTOBOTO MBIIIUIEHUS, TJIABHBIM CMBICTIO00Pa3yIOLIMM 3JIEMEHTOM KOTOPOTO SIBJISIETCS OpUEH-
Talus Ha PHIHOYHYIO CUTYAIMIO M TIOTPEOUTENs B yCIOBHsIX mudpoBusanuu OuszHeca. [lensmu
IIpENoAaBaHysl JUCHMIUIMHBL SIBJISIETCS O3HAKOMJIEHHME C COJEP)KAaHHEM MApKETUHIOBOM
KOHIEMIINH YIIPAaBJICHUSI OpraHU3alueil; pa3BUTHE CIIOCOOHOCTEN aHanM3a MPaKTUYECKUX CUTYya-
LU ¥ IPUHATHS PelICHUH B 00JIaCTH MapKETHUHTA.
2. MecTo 1UCHMILVIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbl.
JucuumuinHa «MapKeTHHT» OTHOCUTCA K 00s3aTenbHOM yactu bioka 1. JlanHas aucuuruinHa
OCHOBaHa Ha 3HAHHUAX, NOJYYEHHBIX IPU U3YYECHUH TUCHUILIINH «OCHOBBI MEHEKMEHTay, « Teo-
pHsl OpraHu3alm», « DKOHOMHYECKAsi TEOPHSD» U CIYXKHUT METOI0JIOTHYECKOi 6a30i i ocBoe-
Hus qucuuiuinHesel «lIpaktunkym 1C:ERPy.
3. [Inanupyemblie pe3yabTaTbl O0y4eHHs] MO JAMCHMILIMHE, COOTHECEHHbIC C IUIAHUPY-
€MBbIMH Pe3yJIbTaTAMH OCBOCHHUSI 00Pa30BaTeJbHON NPOIrPaMMBbl

[Tponiecc M3yuyeHHMs IUCLMIUIMHBI HampaBieH Ha (HOPMUpPOBAHHE CIEIYIOUIMX KOMIIE-
teHuil B coorBercTBUM ¢ ®I'OC BO, OOII BO u npuobpeTeHust cieayomux 3HaHui, YMEHUH,

HaBBIKOB U (I/IJ'II/I) OIIbITa ACATCIIbHOCTH:

®opmupyemasi KoMIle-
TeHIUsl
(ko u (popMyIMpPOBKA)

HNuaukarop nocruxe-
HHMA KOMIIeTeHI[UH
(xox u popMyJIHPOB-
Ka)

Ilepeuennb
IJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHus

OodmenpodeccuoHalbHbIe KOMIETEHIINH

OIIK-4

CrocoOeH BBIBISTE H
OLIEHHWBAThH HOBBIE
PBIHOYHBIE  BO3MOJKHO-
CTH, pa3pabaTbIiBaTh
Ou3Hec-IUIaHbl  CO3JaHM
H pa3BUTHS HOBBIX
HaIpaBJICHUI AEATEIbHO-
CTU ¥ OpraHU3aIMil

OIIK-4.-1. Briasisier u
OLIEHUBAET BO3MOXKHO-
CTH pa3BUTHUSI OpPTaHU3a-
197071 u penpu-
HUMATEJIbCKUX  CTPYK-
Typ c y4eToM
UMEIOIINXCS PECYpPCOB U
KOMIIETEHIINH.

3HaTL
1. MapKeTHHIrOBbIe (DYHKIIUU U MTPOIECCHI;
2. COBpEMEHHBIC METOBI ITOMCKA M aHAIIN3a
nHpopMaIu
YMmerh
- aHAIM3UPOBATh KOHKYPEHTHYIO CpEIly pa3iiny-
HBIMHA METOJIAMH;
- OPTaHHU30BBIBATH MMPOBEACHIE MAPKETUHTOBBIX
HUCCIEIOBaHUN
Baagers HaBBIKAMH
- aHaJIM3a MPO0JIeM YITPABJICHUS] COBPEMEH-
HBIMU OPT'aHU3ALUAMU

OIIK-4.4. BroisiBisier u

OLICHUBAET HOBEBIE
PBIHOYHBIE  BO3MOKHO-
CTH, paspabaTsiBaeT

Ou3HEeC-IUIaHbI CO3IaHus
U DPa3BUTUS  HOBBIX
HaAIPaBICHUA JeATeNb-
HOCTH M OpraHu3alui

3HaTh
3. METOJbl TeHEPUPOBaHUS OU3HEC-UICH
Ymers
- MPOBOJIUTH OEHUMAPKUHT B ITU(DPOBOI cpene
Baaners HaBbIKAMHU
- popMHpOBaHUS JOSUTBHOCTH MTOTPeOUTENCH Ha
OCHOBE 3HAHUSI MOJIETIEH UX TTOBEACHUS

4. O0beM, CTPYKTYPA U COfepKaHMe JUCHHUIIIHHBI

OO6m1ast TpyA0€MKOCTh TUCIUILIMHBI COCTABIISICT 5 3a4eTHRIX eauHull, 180 akaj. 4yacos.




Ounasn ¢opma

Buabl yueOHbIX 3aHATHI,
BKJIIOYAsI CAMOCTOSITEIbLHYIO pa-
60Ty CTY/IeHTOB, @DopMbI TEKyLIEro
U UX TPYAOEMKOCTh KOHTPOJIA YCIIEBAEMOCTH
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1 |Conepskanue, IPUHIHAIIE 1 4 6 4
(bYHKITMY MapKeTHHTa
6 mom uucne ¢ 0 u J[OT Marepuans: B LMS
4 2 |Moodle:
- IPE3CHTAIHS
2 |MapketuHroBsie uccienopanus| 4 6 8 2 10 |Keiic
6 mom uucne ¢ 30 u JJOT
3 |ToBapHast MOTUTHKA 4 6 8 5 |Keiic
6 mom uucne ¢ 0 u J[OT Marepuans: B LMS
4 5 |Moodle:
- PE3CHTAITHL.
4 |lleHOBas MOJIUTHKA 4 6 6 3  |Keiic
6 mom yucne ¢ 30 u J[OT Martepuanst B LMS
4 ) Moodle:
- IPE3CHTALINS;
- KEHcC.
5 |COpITOBas TOTUTHKA 4 6 8 5 3 [Keiic
6 mom uucne ¢ 0 u J[OT Marepuans: B LMS
4 2 |Moodle:
- IPE3CHTAIIHS
6 |ITommTHKa IPOIBIKEHIS 4 6 6 3 |IIpakTuueckas paGora
6 mom yucae ¢ 30 u J[OT Marepuans: B LMS
4 2 |Moodle:
- PE3CHTAITHL.
10 14 |Kypcosas pabora
2 0,5 | 33,5 |sx3ameH
HUTOro 180 | 36 | 36 19 | 0,5 | 88,5
6 mom uucie c 30 u /IOT 13

Copep:xaHue pa3iesioB IUCHHUIIUHBI:
Copep:xanue, NPUHIHUIIBI U PYHKIIUH MAPKETHHIA
1.1. Llenu u Buas! Mapketurra. Digital —-mapkeTunr
1.2. MapkeTtunrosoe mianuposanue. L{nppoBuzaius niaHupoBaHusl.
1.3. Kommnnekc mapkeTHHra.
1.4. [To3unmonupoBaHue
1.5. DBomronMsI MApKETUHTOBBIX KOHIEMIIUN
MapkeTHHIoBbIe HCCJICI0BAHUS
2.1. MapketuHroBasi “H)OpMAIHs




2.2. ConeprkaHue U 3Talbl MApKETUHIOBOI'O MCCIIEI0BaHUS

2.3. Meronpl cOopa nepBuUHOM HHDOpMALIUU

2.4. HanpaBieHus U3y4eHHsl pbIHKA

2.5. AnanuTika HHCTpyMeHTOB Digital —MapkeTHHr

ToBapHasi moJIMTHKA

3.1. MapkeTuHroBoe noHumManue Topapa. OopereHue uudppoBoii KU3HU TPOTYKTOM.
3.2. AccopTUMEHTHasl MOJIUTHKA.

3.3. OneHka KOHKYpEHTOCTIOCOOHOCTH TOBapa

3.4. Teopus nosenenus norpedurens. [lorpedutens B 1ndpoBOM MPOCTPAHCTBE.
IleHoBas moIMTHKA

4.1. CymHOCTb U BU/IbI LIEHBI

4.2. lleHOBBIE CTpaTEruu NPeaNPUATHS

4.3. Meronpl pacuera LEHBI

CoObITOBasI NOJIUTHKA

5.1. Kanansl pacrpenenenus. OnnaitH 1 oQQuiaitH KaHaIbl TPOJIaxX

5.2. OnToBast TOProBiIst

5.3. Po3HnuHas TOprosist

IHonuTHKa NpoABUKEHUSA

6.1. UMK. Hudposoii criocod B3auMOIEHCTBHS C KIIMEHTaMH.

6.2. BTL- ATL- cpenctBa

6.3. Onpenenenue >3pPeKTUBHOCTH

6.4. Cailt 1 counaibHble CETH KaK KaHaJl KOMMYHHUKAIUH C TOTpEeOUTENEM.

5. O0pa3oBare/ibHbIE TEXHOJIOTMH, B TOM YMCJ€ TEXHOJOTHHM IJIEKTPOHHOr0 O0y4YeHHs H
AUCTAHIMOHHBIE 00pa30BaTe/bHbIC TEXHOJIOIMH, HCHOJb3yeMble NPH OCYILIEeCTBJICHUH
00pa30BaTe/ILHOIO NpoLecca 10 JMCHUIIIMHE

B nporuiecce 00yueHust UCIOIB3YIOTCS cleAytolue 00pa3oBaTeabHble TEXHOIOTUHU:

Jlekuun. ConeprkaHue JEKIUH TOJDKHO OXBATHIBATh JIMOO TEMY B IIETIOM, JHOO0 ee Toruye-
CKH 3aBEpIICHHYIO0 4acTb. [loCien0oBaTenbHOCTh M30KEHHS JEKIHOHHOTO MaTepHalia JO0HKHA
M0 BO3MOKHOCTH YYHUTHIBATh €0 BOCTPEOOBAHHOCTH B MAapasUIeIbHO BBIMOJHICMBIX 33JaHUSX.
OIHOBPEMEHHO IS JIyYIIEro BOCTIPUSITHS JICKIMOHHOTO MaTepHraia UCHOJIb3yEeTCs BU3yalbHbIN
MaTepuan B Buje mpe3eHTauuii PowerPoint. DTo mo3BosisieT OAHOBPEMEHHO 3a/IeHCTBOBATH
HECKOJIBKO KaHAaJOB BOCHPHATHUS MU 32 CYET IMOCTOSHHOTO MEPEKIIOYEHUS KaHaJIoB, JOCTUYb
OonbIlell KOHIICHTpAIM BHUMaHUS. [Ipe3eHTaruu COMPOBOXKACHBI MPUMEPAMH U3 MPAKTUKH,
YTO CIIOCOOCTBYET JIydllIeMy 3allOMUHAHHUIO MaTepuaa.

CTpyKTypHOE H3IIOKEHUE JIEKIIMU JOJKHO CIIOCOOCTBOBATH MOSIBICHUIO M TTOCTOSTHHOMY
MOJAEPKAHUIO MHTEpEca K M3ydaeMoOll TeMe, YTO JOCTUTAETCA 3a CYET MPUBEIACHUS JOCTaTOY-
HOT'O KOJIMYECTBA NPHUMEPOB M3 NPAKTHUKH, KAK IOJIOKUTEIBHBIX, TaK W OTPHULIATEIIbHBIX.
[TonnMaHue TMOCENCTBUI MPUHATHIX paHee PENICHWH B 00JacTH MapKETHHTAa TEPPUTOPUN Ha
KOHKPETHOM MPUMEPE BEACT K MOSBICHUIO MOTUBAIIMY HA TIOJY4YEHHE 3HAHUU U3 ITON 0OJIACTH.
[To >TuM mpuYMHAM JIOTHKA W3JI0KEHUSI MaTepuaia JIOJDKHA OBITh MOCTPOEHA OT MPUMEPOB K
TEOpHUH, a HE Ha000POT. BO3MOKHO HCMONB30BAaHUE OJHOTO MPHUMEpa MO BCel TeMe M3yueHUs,
WM HECKOJIBKUX, HO B 9TOM Ciyyae CIIylIaTeIH Yalle 3allOMUHAIOT W30MpaTeabHo, B 3aBUCHMO-
CTM OT HECTAHJAPTHOCTH NPHUBEICHHOIO CJIy4asl, YTO MOXKET OTPULATENIbHO CKa3aTbCs Ha
KOMIUIEKCHOM TOHUMaHUHN MAapKETUHTOBBIX HHCTPYMEHTOB.

JL71st KOHTPOII TOHUMAaHUS MaTeprala U UCIOIb3yeMbIX METOJJOB HEOOXOUMO B MpOIIeC-
ce JIeKIMH TOJJICPKUBATh OOpPAaTHYIO CBS3b C ayJAWTOPHEH, IOCTPOCHHYIO pPa3IUYHBIMU
crioco6amMu, Kak B BapUaHTE MPUBEJCHHS] COOCTBEHHBIX MPUMEPOB CIYIIATEISIMH, YTO MTO3BOJISIET
OTCJIEAUTh YPOBEHb MOHUMAHUS OTHACJIBHBIX TEOPETUYECKUX BOIPOCOB, TaK W B BapUaHTE
BOIIPOC-OTBETHOTO X0]1a IO OCHOBHBIM (Ba)KHBIM) CTPYKTYPHBIM OJI0KaM TE€MBI.

IIpakTHYeckue 3aHATHA BKIIIOYAIOT JIBa TUITA PadOT:



o HMuauBunyaneHas
o ['pynnoBas
NuauBuayaasHasi padoTa CTPOUTCS Pa3iIMYHBIMH CIOCOOAMH, KaK TPAIUIMOHHBIMH, B
BHJIC OTIPOCA, B CIIy4ae €CIIM €CTh HEOOXOIUMOCTh MPOBEPHUTHh YPOBEHB MOJTOTOBKH M HATMIUE
3HAHUH, JJIA BBIIOJHEHUS MOCIEAYIOMUX 00Jiee MPaKTUKO- OPUCHTHPOBAHHBIX 3aJJaHH (KEHCHI,
CUTYyallMH U T.I.). DTa OICHKA TO3BOJISIET OTCESITh TE€X CIyIIaTeed, KTO B TPYMIIOBON paboTe
MOJKET TM0O He MPUHOCUTHh HUKAKOW IIEHHOCTH IS TPYIIIbI, THO0 HA000pOT BHOCHUTH JECTPYK-
THUBHBIN JIEMEHT B 00CYXICHHE 3a CUET HU3KOTO (HEJJOCTATOYHOTO) YPOBHS 3HAHUM.
I'pynnoBasi pa6ora mojpasyMeBaeT KOMaHIHOE OOCYXJIEHUE KEHCOB, CHTYyaIluii, Tpe-
CTaBJICHHOTO B TIOCJICYIOIIEM B BHJIE KPAaTKOTO OTYeTa W mpe3eHTaruu. [IpoBeaeHue 3aHsaTuii B
no1006HO# (hopMe mpeanonaracT Nepexo/ OT METOa HAKOTUICHUS! 3HAHUN K TIPAKTHKO-OPUEHTH -
pOBaHHOMY OOYYEHHIO CTYJEeHTOB.B pe3ynbpTaTe mpoBeneHHs WHAMBUAYATHLHOTO aHajau3a, 00-
CYXKICHHS B TpPYIIE, OMpeaeNieHus] MpodieM, HaXOKICHHs aTbTepHATUB, BHIOOpA JEHUCTBUN U
TJIaHa WX BBITIOJHEHUS CTYJEHTHI MOJYYal0T BO3MOXHOCTh Pa3BUBATh HABBIKA MapKETUHTOBOTO
aHaIKM3a U IUIAaHUPOBAHMUS.

Memoouueckue pexomenoayuu no pabome ¢ KOHKpemHoU NPoOIeMHOU cumyayuel:

[IpoGneMHasi cutyanusi HE JOJDKHA OBITh OrpaHUYEHA OJHOW TEeMOW H3y4aeMoW Iuc-
nurTuHEL. CUTyarys JoKHa OBITh B3aUMOCBS3aHa ¢ APYTUMH IIpobiemamu 1 Borpocamu. OO0y -
YaroUUecs JOJKHBI UCTIOJIb30BATh HABBIKM HAXOXKICHUS MEXIUCIUIUIMHAPHBIX CBS3EH.

B xome ananmmsza mpoOieMHOW CUTyallMH CTYACHTHI JODKHBI YMETh BBISBUTH MMEHHO
BHYTPEHHHUE IPUUMHBI, @ HE UX BHEILIHUE MPOSIBICHMUSL.

OOyJaromuecs: JTODKHBI MPOJIEMOHCTPUPOBATh TMOHWMAHWE KOHIICTIINM, WACH U TOM-
XOJI0B, OITUCAaHHBIX B Kypce, a TAK)Ke YMEHHE UCIOJIb30BaTh UX JJI aHAJIM3a KOHKPETHOM cuTya-
WU U JUTsl BEIPAOOTKH pekoMeHaarui. OObIIHO MPOOIEMHYIO CUTYAIIHIO MOKHO HHTEPIIPETHPO -
BaTh HECKOJIBKUMH CIIOCOOAMHU, U CTYJIEHTHI IOJKHBI OBITh TOTOBBI K BHISIBJICHHIO HEOIIPEICIICH -
HOCTH W HEOAHO3Ha4HOCTU. [logxom k paboTe ¢ MPaKTHYECKOW CHTyalluel JOJKEH OBITh CH-
CTEMHBIM.

TBoOpUecKkuil aCeKT MPUMEHEHHUS TUX WHTEPAKTUBHBIX (OpM OOyUEHHUs MO3BOJISET T0-
BBICUTH () (PEeKTHBHOCTH 00pa30BaTENBLHOTO MPOIIECcca, 33 CUET YCUJICHHs MTO3HABATEIHHOTO WH-
tepeca.OnbIT, OJYYSHHBINA MPU PEIICHUHN Kelca, MOKET OKa3aThCs Jaxe 0oJiee MpOayKTUBHBIM
B CpPaBHEHHH C TMPHOOPETEHHBIM B MPO(ECCHOHANBLHOW NEATENBHOCTH. DTO MPOUCXOAUT IO
HECKOJBKHM MPUYMHAM: WHHOBAIMOHHBIE METO/IBI TTO3BOJISIOT YBEJIIMUUTh MAcIITad OXBaTa Jei-
CTBUTEIBHOCTH, HAIJISIIHO MIPEACTaBUTh MOCIAEACTBUS MPUHATHIX PEIICHUN, JAIOT BO3MOXKHOCTb
MIPOBEPUTH ATTEPHATUBHBIE PEIICHUS. DMOIIMOHAILHBIN aCTIeKT WHTEPAKTUBHBIX (OpM 00yue-
HUS TIOBBIIIAET MHTEPEC YUACTHUKOB K 00pa3oBaTebHOMY MPOIIECCY, BOBJIEKAs B pEIICHHUE 3a/1a-
4.[losToMy HEOOXOMMMO OCYHIECTBIISITH OOYYCHHE C YCHJICHHEM IMPUMEHEHUS WHINBUIYAIb-
HOTO TMOAXO0/a, Pa3BUTHS TBOPYECKUX CIIOCOOHOCTEH, OMUpPasiCh Ha WX CAMOCTOATEIBHYIO pa-
00Ty, akTUBHbIE OPMBI U METOBI OOYUEHUSI.

Koncynbranmum — BuUJ y4eOHBIX 3aHSATHHA, SBISIONIMECS OMHOW U3 (GOpPM KOHTPOIS
CaMOCTOATENILHON pabOThI CTYICHTOB B TeUeHUE cemecTpa. Ha KOHCyIbTaIUsIX MO WHUIIMATHBE
CTYJCHTOB PacCMaTPUBAIOTCS W OOCYXAAIOTCS PA3NUYHBIE BOMPOCHI TEMATHKHU TUCIUILTHHBL,
KOTOPBIE€ BOBHHUKAIOT Y HUX B MPOIECCE CAMOCTOATEILHON PabOTHI.

B npouiecce 00yueHHsI UCHIOIB3YIOTCS CAEAYIONINE TEXHOIOTUHU IEKTPOHHOTO 00YUYEHHS
U IUCTAaHIMOHHBIE 00pa30BaTeNbHbIC TEXHOIOTHH:

JuexTpoHHbI yHuBepcuTeT Moodle SAApI'Y, B KOTOpoM IPUCYTCTBYIOT:

- 3aJaHuA JUI CAaMOCTOSITENIbHONH pabOoThl 00yUaroMUXCs [0 TeEMaM JUCHIUIUINHBL;

- TIpEe3eHTalUH 10 TeEMaM JAUCIUIUINHBL;

- mpeacraBieHa mHopmanus o (GopMe U BPEeMEHHU NMPOBEICHUS KOHCYJbTAMH MO JHC-
IUTUIMHE B PEKUME OHJIANH;

- mocpencTBOM (hopyma OCYIIECTBIISETCS CHHXPOHHOE U (MJIM) aCHHXPOHHOE B3auMOJIeH -
CTBHE MEXKIy 00y4aroIMMUCS U MPENoiaBaTeIeM B paMKax U3yUeHUs AUCHUIUIMHBIL.



6. [lepevyeHb JTMIEH3MOHHOTO U (MJM) CBOOOJHO PACIPOCTPAHSIEMOr0 MPOrpaMMHOI0 odec-
neveHus, UCIMOJIb3yeMOro MPHU OCyIIeCTBJIEHUH 00Pa30BaTEeIbHOI0 NMpoIecca mo JUCIMHIIIN-
He

B nporecce ocymecTBiaeHus: 00pa3oBaTeNbHOTO Mpoliecca Mo JUCHUILTUHE UCIOb3YIOT-
csl:
1) s popmupoBaHUs MaTepUaNoOB Ul TEKYIIETO KOHTPOJS YCIIEBAEMOCTH M IPOBEACHUS
MIPOMEKYTOUHOM aTTecTaruu, it GOpMHUPOBAHUS METOAMYECKAX MATEPUAIIOB IO JUCIUILIUHE:

- nporpamMmbl Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepeyeHb COBpeMEeHHBIX NPOGecCHOHANBHBIX 0a3 JaHHBIX U MH(GOPMAIMOHHBIX CIIpa-
BOYHBIX CHCTEM, UCII0JIb3yeMbIX NIPH OCylIeCTBJIEHNH 00Pa30BaTeJLHOI0 Mpolecca 1o Auc-
HMILIMHe (IPY He0OXOAMMOCTH)

B nporecce ocymecTBiaeHus: 00pa3oBaTeNbHOTO Mpoliecca Mo JUCHUILTUHE UCIOIb3YIOT-
csl:

ABTOomaTH3upoBaHHas ~ OubmuoreyHo-uHpopmanmonHas cucrema «BbYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk cat_find.php

8. IlepeyeHb OCHOBHOM W /10NOJHHUTEJIbHOH y4eOHOMH JIMTEpaTypbl, pecypcoB HHGpopManu-
OHHO-TEeJIeKOMMYHHUKAIMOHHOH ceTH «UHTEepHeT» (IPH HE00X0AMMOCTH), PEKOMEHIYeMbIX
JJIS1 OCBOCHMS IHCUHIIHHBI

a) OCHOBHasI JIMTEPATypa

1. Mapketunr: y4yeOHUK M mpakTukyMm ais By3oB / T. A. JlykuuéBa [u np.] ; mox pe-
nakuuet T. A. Jlykuuésolt, H. H. MomuanoBa. — Mocksa : U3narensctBo [Opaiir, 2022. —
370 c. — (Beicmee oGpazoBanue). — ISBN 978-5-534-01478-5. — TekcT : »neKTpOHHBIN //
OoOpazoBatenbHas mmiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489171 (mara
oOpamenus: 25.01.2022).

2. boxyk, C. I'. MapkeTuHroBblie uccienoBanus : yueOHuk juist By3os / C. I'. Boxyk. —
2-e u3a., ucnp. u gon. — Mocksa : U3mparensctBo IOpaiit, 2022. — 304 ¢. — (Bsicmee o6paso-
Banue). — ISBN 978-5-534-08764-2. — Texkcr : anekTpoHHsbIi // Obpa3oBarenbHas miardopma
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/490827 (nara obpamenus: 25.01.2022).

0) 10MOJIHUTEILHAS JIMTEpPaTypa

1. JlutBuna, T. B. [lu3aiin HOBbIX Meaua : yueOHMK s By30B / T. B. JIutBuHa. — 2-e
u3., ucnp. u gom. — Mocksa : U3mparensctBo HOpaiit, 2021. — 181 ¢. — (Bricmiee oOpazoBa-
Hue). — ISBN 978-5-534-10964-1. — Texkcr : snekrponnsiii // DbC FOpaiit [caiit]. — URL:
https://urait.ru/bcode/473415 (mara obpamenus: 21.05.2021).

2. NHdopMaiioHHbIE CUCTEMBI YIIpaBJICHHUs IPOU3BOJICTBEHHON KOMITaHUEH: yUeOHUK U
NpakTUKyM ais By30B / noa pemakuueil H. H. JIsrukunoit. — Mocksa : U3parenscrBo FOpaiir,
2021. — 249 c. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-00764-0. — TekcT : 37MeKTPOH-
weiii // OBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/468813 (mata oOpameHus:
21.05.2021).

B) pecypcbl ceTH «HTepHET»:

1. Dnextponnslii katasor Hayunoit 6ubmnorexu SApl'Y (https://www.lib.uniyar.ac.ru/
opac/bk_cat_find.php).

2. DOmnextponHas oubnuoreuyHas cucrema (ObC) uznarennpcrBa «tOpaiit» (https://www.
urait.ru).

3. DOmnektponnas Oubnuoreuynas cucrema (OBC) m3marensctBa «IIpocmexkt» (http://
ebs.prospekt.org/).



4. Hayunas snektponHas 6ubnuoreka (HOb) (http://elibrary.ru)

9. MaTtepunaibHO-TeXHH4YecKasi 0a3a, Heo0XoauMasi 11l OCYLIeCTBJICHUs] 00Pa30BaTeJbHOIO0
npoiecca o AMCUUIIMHE

MarepuanbHO-TexHHYecKast 0a3a, He0OX0oAUMast JUIsl OCYIIECTBIEHUS 00pa30BaTEIbHOTO
npolecca Mo AMCHUIUIMHE BKIIOYAET B CBOM COCTaB crielilaibHble TOMEIECHUS:

- yueOHbIe ayTUTOPUHU JJIS IPOBECHUS 3aHATHH JEKIIMOHHOTO THIIA;

- yueOHbIE ayIUTOPUU JJIsl IPOBEJACHUSI MPAKTUUECKUX 3aHATUN (CEMHHAPOB);

- yueOHbIe ayTMTOPUHU JJIsl IPOBEICHHS IPYMIIOBBIX U UHIMBUAYAIBHBIX KOHCYJIbTALINH;

- yueOHbIE€ ayAUTOPUH JUISI IPOBEACHUS TEKYILIETO KOHTPOJISI U POMEKYTOYHON aTTecTa-
1IUH;

- IOMEILIEHUS U CAMOCTOSITENIbHOM paboTHI;

- IOMEUICHUsT JJIsl XpaHeHHA U TMPO(UIAKTUYECKOTO OOCTY>KUBAaHHS TEXHHUUECKUX
CpE/ICTB OOyYCHHUS.

CrnenuanbHble MOMENICHUS YKOMIUIEKTOBAHBI CPEACTBAMHU OOYUEHUS, CIYXKaIlUMH JUIs
npecTaBieHus yueOHoi nHdopmanuy 60abII0N ay TUTOPHH.

[TomerieHust A1 caMOCTOATENbHOM pabOThl 0O0YYaIOIIMXCSl OCHAIEHBI KOMITBIOTEPHOM
TEXHUKOW C BO3MOXKHOCTBIO MOJKIIOUeHUs K cetn «MHTepHeT» M obecriedeHueM JI0CTyma K
AJIEKTPOHHOM MH(OpMaIIMOHHO-00pa3oBaTenbHOM cpene SAplY.

ABToOp:

Jouent  xadeapsl  ympaBleHHS U . ,
[ 24
IIpEeIIPUHUMATENBCTBA, KaH l. 9KOH. HAyK (/Z‘K H.A. Crapkosa

Q01HCHOCMY, YUenas cmenens noonuce H.0. Damunus



IIpunioxenne Ne 1 k padoyeii mporpamMmme M CIHIIIHHbI
«KomIiekec MapKeTHHIa»

®oH/1 OLICHOYHBIX CPEACTB
JJIA IPOBEACHHUS TeKYyLIed H MPOMEKYTOYHOM aTTEeCTAlMU CTYIeHTOB
10 TUCHUILIHHE

1. TunoBbIe KOHTPOJILHBIE 32/IaHUS UJIH HHbIE MATEPHAJIbI,
He00X0aUMbIe J1JIsl OLeHKHN 3HAHWI, YMEeHHH, HABBIKOB M (MJIN) ONBITA eATEIbHOCTH, Xa-
PAKTEPHU3YIOIIMX 3Tanbl (POPMHUPOBAHUS KOMIIETCHIM I

1.1 KoHTpoO/IbHBIE 32a1aHUS U HHbIE MATEPUAJIbI,
HCIO0/Ib3YyeMBbIe B IIpoLecce TeKyLIeil arTecTanuu

Tema 2. MapKeTHHIOBbI€ HCCIE0BAHUS
HccaenoBanue poccuiickux norpeduTeiei ;keBaTejibHOM pe3NHKH
Ornpoc npoBOJUIICS CPENIU KUTEIEH POCCUMCKUX TOPOJIOB-MUIUIMOHHHUKOB U oxBaTtui 1400 Mo-
JOABIX JIOJIe B Bo3pacte oT 14 mo 24 neT, KOTOpble B TEUEHHE MOCIEAHUX 2—3 MECAIEB
ynoTpeOmsuin >keBaTenbHble Pe3MHKU. OCHOBHOE BHUMAHUE YJIENSIIOCh OLIEHKE YPOBHS 3HAHUS
MapoK M NPEINOuTeHUSIM ayauTopuu. BeisicHuock, 9to 85% ONpomeHHbIX yHOTpeOsuin xe-
BaTeIbHYIO PE3UHKY 3a TOCIIETHUE HECKONBKO MecsIeB (cM. puc. Nel).

15%

|

|

B YnotpeBnang
HEBATEABHYID PEIMHKY

I He ynotpeBaanu
MEBATEABHYID PEIMHKY

Puc. Nel: YnotpeGnenue xeBaTellbHOM pEe3UHKH 3a MOCIeIHUE 3 Mecsa
NHTEepecHO OTMETUTH, UYTO YPOBEHBH OCBEIOMIICHHOCTH POCCHMCKOW MOJIOJIEKH O CYIIECTBY-
IOIUX MapKax >KeBaTeJIbHBIX PE3MHOK OCTATOYHO BBICOK. Tak mopsiaka 2/3 OMpOIIEHHBIX,
yHOTPEOISBIINX KBAYKU 3a MOCJICIHUE HECKOIBKO MECSIIEB, CyMEIH BCIIOMHUTH HE MeHee 10
OpeH/I0B, MPEICTABICHHBIX HA OTEYECTBEHHOM phIHKE. B TpoiiKy MapoK-IHUIepOB MO 3HAHUIO C
nojackaskoit Bouwu «Orbity, «Dirol» u «Eclipse»: ux Hazpanu 6onee 90% pecrnoHIeHTOB.
Orbit I G %
Dirol | 05 %0
Eclipse I 0 1%
Hubba Bubba I  29°0
Mentos I C %G
Malabar I 54%
Stimorol I 350
Wrigley's Doblemint I 75 %
Wrigley's Spearmint IS 7 2%
Wrigley's Juicy Fruit I 7 1%
Apyraa | 1%

% 20% 0% 6O B0% 100% 120%

Puc. Ne2: Kakue mapku skeBaTeIbHOM pe3MHKU Bl 3HaeTe (B TOM YHCIie TOHACIBITIKE)?

Tpoiika au1epoB MO0 YPOBHIO MPEANOYTEHHUS MaPOK BBITJISIIUT TaK )K€, OJIHAKO €CJIU MO 3HAHMIO C
MOJICKA3KOM pa3iandusi MKy JUIUPYIOUIUMU MapKaMu COCTaBJISUIM BCETO HECKOJIBKO MPOLEHT-



HBIX MyHKTOB, TO B JIMHEHWKE MPEIMOYTEHUIN ITHX K€ MApOK pa3pblB OKa3aJcsi Topas3io Cylle-
ctBenHee. K npumepy, «Orbit» npeanounrtaor 76% omnpomeHHbIx, «Dirol» 59% (uto MensbIe
Ha 17 mporeHTHBIX MyHKTOB), a «Eclipse», 3aMbIKaromuii TPOHKY caMbIX MOMYJISIPHBIX MapoK
KEBaTEJIbHBIX PE3WHOK, OTCTAaeT OT juaepa 3Tod rpymmbl («Orbity) Ha Bce 34 MPOIECHTHBIX
myHKTa (cM. puc. Ne3).

Orbit I 7650
Dirol I S 94
Eclipse NGNS 120G
Mentos I 20°%
Hubba Bubba I 11%
Stimorol I 9%
Wrigley's Doblemint | 8%
Wrigley's Spearmint [ 7%
Wrigley's Juicy Fruit Il 4%
Malabar W 3%

0% 20% 40% 60% 80% 100%
Puc. Ne3: Kakyro jxeBaTeNbHYI0 pe3MHKY BbI peanounraere 6osbiie Bcero?

Bo3MokHO, BbICOKasi MOMYJISPHOCTh, KOTOPOW MOJIB3YIOTCS CPEAN MOJOISKH MapKU-JTHIEPHI,
MIOMUMO PETYJISIPHO MPOBOJIUMBIX PEKJIAMHBIX KaMITaHUH, 00yclioBiieHa (OPMON KeBaTeIbHOM
PE3WHKH, KOTOpasi, KaK MMOKa3ajlo HUCCIeI0BaHUe, BaKHA [ moTpeduTeneil. Tak momaBmisiomiee
OOJIBIIMHCTBO BBHIOMpAET KBauKy B noaymieykax (72%), B ToO BpeMsl Kak JICHThl WIH IIaCTUHKH
HPAaBATCSI TOJIBKO KaXIAOMY JAECATOMY pecnoHAeHTy. OTMeTuM, 4to Toiabko 17% wu3 ompoiieH-
HBIX TIPEJICTaBUTENICH MOJIOJICKH OTMETHIIH, 4TO (hopMa KBAUKW HA WX BBHIOODP BIIMSHUS HE OKa-
3bIBaeT (cM. puc. Ne4).

B NMoaywedra

B MaacTHHHS

B fMedTta

POoOpPMa MEBAYKH HE
HWRZET ONMA MEHA
HHEAKONS IHAYCHMA

Puc. Ned: Kakyro ¢popmy xeBaTenbHON pe3uHkd Bbl nmpennounraere?

Bosiee yem nosnoBuHa nmoTpeduTeneit xKeBaTeabHON PE3UHKH, NPH BHIOOPE TOM WIIM WHOW MapKH,
OpUEHTHPYETCS] Ha TaKue CBOMCTBA MPOAYKTA, KaK €ro CIOCOOHOCTh XOPOILIO OCBEXKATh JIbIXa-
HUE, J0JIT0 COXPAHATH JKEBATEIbHBIE CBOWCTBA U BKYC, KOTOPBIN JOJKEH HENPEMEHHO HPABUTh-
cs. MeHee Bcero B cBOeM BbIOOpE PECHOHJEHTHI OPUEHTUPYIOTCS Ha MPHUBJIEKATEILHOCTD yIa-
KOBKH >KBaYKHU M Ha €€ CIOCOOHOCTh MOJAHUMATh HaCTpoeHue (cM. puc. Ne5).



Xopowo oceexacT ARXaHKEe I 0%
Jonro COXpaHAnT BEYC M MeBaTensHse CRONRCTED I 5 294
EcTe niabBumeli ryc I S 390
AocTynHa no yexe I 4 2%
Wupoko npeactasneHa B npogaxse f MAerko kynume I, 2+ 3%,
H3BeCTHOCTD MapPHH -_ 15%
NMpoaykT 4NA COBPEMEHHOND, MOAHONo yenosexa I 10%
MraceT neuebrble ceoicTea I 10%
ApKan MHTEPECHAR YNAKOBHKA ._ 9%
NogHumaeT HACTROSHWE | 5%,

0% 10% 20% 30% 40% 50% 60% 70% 80%
Puc. Ne5: Ha yto Brl oOpaijaete BHUMaHuE MPH BEIOOPE MapKU KEBATEIbHOM PE3UHKH?

JlaHHbBIE HCCIeIoOBaHUS MOKAIH, YTO O0Jiee MOJIOBUHBI IPECTaBUTENEH POCCUHCKON MOJIOACKH,
yHOTpeOIAIONINX KeBaTelbHbIE PE3UHKHU, XKYIOT UX He pexe 2—3 pa3 B Henemo (68%). 13 Hux
44% nenaroT 9TO exXeAHEBHO (cM. puc. Neb).

2-3 pasa s Heneno I A%
1pa3 B gevs l_ 23%
Heckonbwo (2-4) pas & acvy I 2 1%
HY D MEeBAYKY NPAKTHYECKH NOCTOAHHD -_ 11%
1 paz B HegRMO .— 8%
2-3 paza e mecay, I— 6%
HYawe, 4em 5 pas B AeHb - 4%
Pese, wem 1 pas s mecauy, Bl 2%

lpa3semecAay, M 1%

0% 5% 10%% 15% 20% 25% 30%

Puc. Ne6: Kak yacto Bl sxeBayu jkeBaTeNbHYIO PE3UHKY 3a MOCIIETHUN Mecsll (B cpeHeM)?

Oxkazanoce, 4TO cpelu PECHOHJEHTOB MOYTH 1/3 BbIpazuia MPUBEPKEHHOCTh K ONpEeNeHHON
MapKe KEeBaTeNbHOW PE3MHKH, OTMETHB, YTO OHM CTAparOTCs MOKyHaTh TOJbKO ee. OCHOBHas
JI0J1s1 Y4aCTHUKOB HccnenoBanus (52%) BbiOpana ais ce0st HECKOIbKO MapoK »BaueK U CTapaer-
Cs MOKYIIATh TC U3 HUX, KOTOPBLIC €CTh B TOUKC IMMPOAaKM HAa MOMCHT COBCPIICHHA ITOKYIIKH. Ho-
BaTOPOB CpeJlM YYaCTHUKOB HCCIIEIOBaHUS OKa3zanoch HeMHOro. Jlume 8% ormernnu, 4ro mo-

CTOSIHHO CTaparoTcsi MpoOOBaTh HOBBIE MapkH (cM. puc. No7).

B Crapaksce NOKYNaTe
onpeaeneHHyY R [0y ) MapKy
HEBATENBHON PEIMHKK

B ECTh HECHONBHO MAPOK, HOTOPBIE A
nbn - NMOHY N4 TY W3 HAX, MTO
CCTh B NPOAAKE B KOHKPETHBIR
MOMEHT [£CTE HYHHEBIF MHE By C)

B Moxynaw noby mapry, KOTOPas
eCTe B Npogame (HalsaHne ana
MEHA HE MMEST HHKAKOTD
IHAUEHMA)

Crapaice NpoGoBaTe HOBLIE
HEBATEABHBIE DEIMHKKW

Puc. No7: BriGepute olHO BBICKa3bIBaHHE, KOTOPOE B HAMOOIBIICH CTENEHH OMUCHIBACT
Barmie oTHOIIEHNE K BEIOOPY JKEBATEIHHON PE3UHKH.

3ananme: [Ipoananusupyiite nanHble ucciaeaoBanus. Kakue pekomennanuu Ber MoxeTe
chopMyIHpOBaTh ISl OTACTBHBIX MapOK KeBaTeIbHON PE3UHKH?

Kpurepun onenkn:



5 — CTyZI€HT M3JI0’KUJ OCHOBHBIE BBIBOJIBI 10 MCCIIEJOBAHUIO, TIOATBEPANB UX IIUTATAMU U CCBLI-
KaMU U3 Keiica, epeurciin OCHOBHBIE MOTHBBI BBIOOPA TIOTpeOHTENEH, CBA3aB MX C TIOTPEOHO -
cramu. ChopMyTHpoBaHHBIE PEKOMEHIALUH JIJIs1 MAPOK MOJIHOCTBIO COOTBETCTBYIOT HCXOJIHOM
MH(POPMAIIMU U YPOBHIO JIOSUTFHOCTH KJIMEHTOB. [IpH OTBETEe IEMOHCTPUPOBAIHCH 3HAHUS METO-
JIMK MCCJIEIOBAHUS U METOJIOB aHAJIN3a HHPOPMALIUH.

4 - CTYIEHT WM3IIOKWIJI HanOoJiee 3HaYMMbIC BBIBOJBI TI0 WCCIICAOBAHUIO, TIOATBEPANB HX IHTa-
TaMH U CChUIKaMHU U3 Keiica, MepeYrCcIni OCHOBHbIE MOTHUBBI BBIOOPA MOTPEOUTENICH, CBA3aB UX C
norpedHOCTIMH. PekomMeHmamm nanel He Uit BeceX Mapok. ChopMyTupoBaHHBIE pEKOMEHIAINT
COOTBETCTBYIOT HE B IOJHOW CTEMEHU MCXOAHOM MH(OpMAIMKM M YPOBHIO JOSIBHOCTU KITUEH -
ToB. [Ipu OoTBeTe HAEMOHCTPHPOBAIHMCH 3HAHUS METOIWK HWCCIICAOBAHHMS M METOIOB aHAIN3a
UH(pOpMaIUH.

3 - CTYACHT KpaTKO OXapaKTEePH30BaJl BBIBOJBI 110 UCCIIEIOBAHHIO, HE yKa3aB MPUIHHHO-CIIC -
CTBEHHBIE CBs13H. [Ipu hopMyIMpoBaHUN peKOMEHAALUI 111 MapOK HE OCHOBBIBAJICSI HA OCHOB-
HBIX MOTHBAxX NOTpeOsieHus. PeKoMeHIaIiu HOCAT He KOHKPETHBIN XapakTep, HEe IeTATN3UPOBa -
HBI, ¥ 4YacTO HE CBS3aHBI C MCXOAHON MH(OPMAIMM U YPOBHIO JIOSUIBHOCTU KiIMeHTOB. Ilpu ot-
BeTe He OBUIM TMPOJEMOHCTPUPOBAHBI 3HAHHMS METOJMK HCCIICOBAHUS W METOJOB aHaIH3a
MH(POPMALINH, OTHAKO MPH 3aJIJaBAaHUU JIOMIOJTHUTEIBHBIX BOIIPOCOB, CTYACHT UX MEPEUUCIISET.

2 - CTy/IGHT HE MOXKET CaMOCTOSTEIBHO CPOPMYIINPOBATH BHIBOJIBI IO UCCIICAOBAHUIO, HE YKa3bl-
BaeT Ha NMPUYMHHO-CIIEACTBEHHBIE CBs3U. [Ipu hopmynmpoBaHUN peKOMEHIAIMK Al MapOK He
OCHOBBIBAJICS Ha OCHOBHBIX MOTHBax NOTpeOJieHUs. PexoMeHmanmy He CBS3aHBI C MCXOJHOMN
MHPOPMALIMU U YPOBHIO JIOSJIBHOCTH KJIHEHTOB. IIpu oTBeTe He OBLIM MPOJEMOHCTPHPOBAHBI
3HAHWSI METOJMK HMCCIICIOBAHNS U METOJOB aHann3a MHpopManuu. B oTBeTe HE MCIIONB3YIOTCS
MapKETUHTOBbIE TEPMHHBI.

Tema 3. ToBapHas moiuTHKA

CAHT BEJIBIX BOPOTHUYKOB

HNurepuer-atenpe «Pybamika Ha 3aka3» oTKpeuiock B ¢eBpane 2009 roma — rpymma
YaCTHBIX MHBECTOPOB U3 lkeBcka Bioxkuia JeHbIM B HOBBIA Om3Hec (cM. C® Nel-2/2010).
«MBbI ¢ camoro Hayajna MOHUMAJIU, YTO MPOEKT JIOJDKEH OBITh CBS3aH C MHTEPHETOM, OM3HEC B
Cetu TpeOyeT MEHbIIE BIOXEHUH U NMEPCIEKTUBEH»,— PACCKa3bIBACT PYKOBOJMUTENH MPOEKTA
Bacuauii MynTsin. B EBpornie caiiTsl, rie¢ MOKHO 3aKa3aTh IOLIUB OJEK/bI, ITOCIAB BUPTYallb-
HBIM ITOPTHBIM CBOU MEPKH, IOCTATOYHO pacnpocTpaneHsl. B Poccuu Ha TOT MOMEHT MOJJOOHOTO
cepBHca He ObUIO, U HHBECTOPHI PEIIUIIN, YTO OH Oy/IeT BOCTpEOOBaH.

VY aneHHslld OIIUMB MMEET CMBICI B TEX CIIy4asX, KOrJa Jel0 KacaeTcsi OTHOCHUTEIBHO
MPOCTBIX U3JENUNA, KOTOPBIE JIFOJIM MOKYMAIOT JAOCTATOYHO YacTo, HampuMep pyodaiiek, O1y30K
JIEJIOBOTO CTUJIS M rajicTyKoB. C 3TOro peliv U HauaTh.

Cepbe3HbIX MapKETUHIOBBIX HCCJIEIOBAaHUII HOBas KOMIIAHHsS HE MPOBOJAMIIA, PACCUUTHI-
Basl, YTO LIEJIEBOI ayAUTOpPHEH HHTEPHET-aTeNIbe CTAaHYT B MIEPBYIO OYepeb Te, sl KOro pyoar-
Ka (Omy3Ka) SBJISETCS YacThIO0 paboyero apecc-Koja, IUTIc TpeOoBaTelIbHbIE K KAUeCTBY U YHU-
KambHOCTH m3/ienuil. «[1o JaHHBIM OTKPBITHIX UCTOYHHUKOB, TPy10ciocoOHOe HaceneHue Poccun
cocTaBisieT 0koJi0 90 MITH YesoBek, pu 3ToM puMepHo 50% MyxunH 1 30% KEHIIUH UCIIONb-
3yIOT pyOaliku Kak 3JEMEHT JEJIOBOM OHekabl,— paccka3biBaeT MyHTsH.— CiiuTas Ha 3aKa3
pyOanika He MOXKET ObITh JIEHIeBBIM HMPOAYKTOM. MBI MPUKUHYIIM, YTO MOKYHaTh €€ MO IEHE
2000 py0. MOTYT MO3BOJIUTH JIFOJAU C TIOXOJOM OT 25 ThIC. py0. B Mecsll, a 3To 16,4% poccusiny.

Cornacno onenke BIHUOM, peryisipHO MOJb3YHOTCA MHTEPHETOM 38% pOCCUSH, U 3TO
KOJIMYECTBO TOCTOSIHHO pacTeT. BpIXoawsio, 4To MO camMbiM IMECCUMHUCTHUYHBIM pacyeTam
MOTEHUMaNbHAasl 1IeJieBas ayJAUTOpUs CepBUCAa MOXKET cocTaBuTh 1,4 MuH myxuuH U 0,8 MiH
JKEHIIUH.

OcHOBBIBasACh Ha ATHX TIPyObIX pacuerax, M)KEBCKHE MHBECTOPHI MPHUOOpEIH MPOU3BOJI-
CTBEHHBIN 1[€X, PACCUUTAHHBIN HA BBIITYCK 5 THIC. U3ICIUNA B MECALL, HAHSIIA IIEPCOHAI, 3aIlyCTH -



JM CalT M HaJaJWd aBTOMAaTH3MPOBAHHYIO CHCTEMY IpueMa M o0paboTKH 3akazoB. OOmmi
00beM BIIOKEHUH, BKIIIOYAs PACXO/bl HA PEKIAMHYIO KaMIIaHUIO, COCTaBUII OKoJio 15 mutH pyo.
[TpennpuHUMaTENIN MOCYUTAIH, YTO TTOCIIE BBIXOa HA 3aIUTAHUPOBAHHBIN 00bEeM 3aKa30B MeCsU-
HBI 000POT KOMIIAHUU COCTABUT § MJIH py0., @ UuCTasi NpUOBLIbL — OKOJIO 2 MJIH pyO0. B MecsIl.

UYepes rox konuuecTBo 3aka3oB pocturiio 800 uznenuii B Mmecsu. M ocTaHOBUIIOCH HAa 3TOM
YpOBHE, HECMOTPS Ha Bce ycmus. «Ceiidac Mbl COKPATHIIH KOJIMYECTBO COTPYAHUKOB ¢ 80 10 35
U paboTaeM B HOJIb, a IEPBOHAYAITILHBIE BIIOKEHHS TaK U HE OKYITHINY,— TOBOPUT MYHTSH.

Kaxk B EBpone

Ha caiite rubashka-na-zakaz.ru ¢ mOMOIIBIO CHEHMANTBHOTO «KOHCTPYKTOPA» KIUEHT
MOKET co3JaTh cebe pyOalky, BbIOpaB TKaHb, (pacoH (mpUTalIeHHbIN, CTAaHAAPTHBIA MU CBO-
OoxHbI), GopMy U UIMHY BOPOTHHYKA, BUJ 3aCTEXKKH, JUIMHY pyKaBa U T. 1. MOXHO TaKkxke
BbIOpATh IyTOBHUIIbI, 3aKa3aTh MOHOTpPAMMYy.

Jnist mommBa HE0OX0AMMO MPeAoCTaBUTh 11 pa3HBIX MEpOK, Ha caifTe BbUIOKEHA MOJIpoo-
Hasi UHCTPYKLHUS, Kak 3To caenats. [lommus pybamku — neno Henpoctoe. UToOb! 3aKa3unk ObLI
YBEPEH B KauyeCTBE WU3JENINA, CO3JAaTeNM IPOEKTa MpEAJaraloT cHaudajga 3aKka3aTb TECTOBYIO
pyOaniky U3 HeIOpOroil TKaHU, 0 KOTOPOM MOKHO OyJEeT CKOPPEKTUPOBATH MEPKH U BHEIIHUI
Buj. CTOMMOCTh MY>KCKOH T€CTOBOHM pyOallky B 3aBUCMMOCTH OT BHJA TKaHH cocTaBiser 790
win 1100 py0. Panbme aenanu u 3a 300 py06., HO 3TO OKa3aJOCh CIIMIIKOM HAKIQJTHBIM TSI
KoMMaHuu. YToObl MOUTyNaTh TKaHb, U3 KOTOPOM OyJeT M3roTOBJIEHA OJEK/]a, MOYXKHO 3aKa3aTh
OecraTHbIi Katanor. OmjauMBaeTcs 3aka3 (MHTepHeT-arenbe padbortaer mo 100-mpoieHTHOM
npezoruiate) 6aHKOBCKUM MEPEBOIOM, C TIOMOIIBIO JTHOO0TO «3JEKTPOHHOTO KOIIEIbKa» WIIH 110
KapTe.

3apaboTaHHbIe 0YKH

C depans 2009 roga no centsiopp 2010-ro Ha caiite moObBago 0koo SO0 ThIC. MOCETH -
Teneit. M3 Hux 14 Thic. 4eIoBeK 3aperucTpupoBaINCh, MPUMEPHO 6,5 ThIC. 3aKa3aiu OecIuIaTHbIC
OyKJIeThI ¢ 00pa3iaMH TKaHEel, a OKoJI0 4,5 ThIC. KIIMEHTOB KYIUJIU XOTs Obl OJHY pyOallky.

«I[IpoayKT Ha 3aKka3 JOCTATOYHO CIIOKEH, U HE Ka)bli JOXOJUT 0 KOHIa 0(OPMIICHUS
3aKa3an,— paccka3biBaeT MyHTsH. W Bce e Ha cerofHs UHTEpPHET-aTelIbe UMEET YCTONUHUBYIO
KJIMEHTCKYI0 6a3y — 0oJjiee IBYX THICSY aKTUBHBIX MOTPEOUTENCH yxkKe He pa3 BOCIOJIB30BAINCH
ero yciayramu. HemaBHo KoMIlaHust CIInja I€CATUTHICAYHYIO pyOamiky.

«AyauTOpHs TOCTOSIHHBIX KJIMEHTOB JIOCTaTOYHO DPA3HOLIEPCTHA: €CTh M CTYACHTHI, U
BecbMa 00ecreYeHHbIe YNHOBHUKU,— TOBOPUT MyHTsIH.— [Ipu 3TOM GOJBIIMHCTBO 3aKa30B IMO-
CTyHaeT Ha My’XCKHe pyOallky, MONIMB KEHCKUX 0JTy30K cocTaBisieT He 6onee 10%. Bo3moxkHo,
3TO CBSI3aHO C T€M, YTO KOHCTPYKTOP OJy30K J0 HEelIaBHEro BpEeMEHH OBl HECOBEPILIEHEH; Cel-
4ac MBI €r0 CYIIECTBEHHO AopaboTann». Myxkckue pyOaliky 3aka3bIBalOT KaK MY>KUYHMHBI, TaK U
KEHILUHBI — TSI MyXa.

C camoro Hayaja KOMIIaHMs Cliejajla CTaBKy Ha JBa KOHKYPEHTHBIX IPEUMYIIECTBA: Kaye-
CTBO TOBapa U KauecTBO oOcykuBaHus. [Iperen3uil k ToBapy, o cioBaM MyHTsIHa, HUKOT/Aa HE
ObLI0, 3TO MOATBEPXKJIACT M KOJINYECTBO KIMEHTOB, OOPATUBIIMXCS K yCIyraM MHTEPHET-aTellbe
MOBTOPHO. « MBI OTHECIHCH K KaYeCTBY OY€Hb CEPhE3HO C CAMOI0 Hauajia, MHaue Takol Ou3Hec
HE MMeeT CMBbIca,— OOBSICHsAET OH.— HauvaiabHUK MPOU3BOJACTBA U TJIABHBIA TEXHOJIOT UMEIOT
30-5eTHUI CTaX, IIBEU MPOIUIH CIIEHUANbHYIO TOATOTOBKY, 1ieX riomiaapio 400 kB. M 060pyI0-
BaH JECATHIO COBPEMEHHBIMU MallMHaMu. Ha Bce 3TO yIIu CylIeCTBEHHBIE IEHBINY.

Tkanu (Mx croumocth coctaBisgeT npumepHo 30% ceGecTouMocTH H3AENUS) MPEIIpU-
HuMaTenu 3akynaroT B Wramuu, Mcnanum, I'epmannn — 310 100-IpOLEHTHBIN XJIONOK WM
CMeCh C BUCKO30M WJIM CUHTETHKOM. JIJis 6oJiee enieBbIX U3/1eUil cTapatoTcsl HAalTH HeAopOrHe,
HO KaueCTBEHHBIE TKAaHU POCCHMCKOTO MPOM3BOACTBA. UTOOBI YAOBIETBOPUTH 3alPOCHI KIHEH-
TOB, KOMITAHUH TPUXOJIUTCS UMETh Ha CKJIaJle 0KOJI0 80 BUAOB TKAHM.

MyHTSH NPU3HAET, YTO OIpe/e/ICHHbIC HEY100CTBa CO3/IaeT CXeMa JOCTaBKU, KOTOPYIO 10
JIOTOBOpY ¢ KoMmaHuei ocymiecTtnisieT «lloura Poccun» (B 3TOM ciyyae oHa JiIsl KiiMeHTa Oec-
riatHa). [TommB COpoUKHM 3aHMMAaeT OKOJO HeAenH. TeopeTHdyecku MPHOBITh B JIOO0H pPeruoH
Poccun ona nomkHa B TeyeHHE ceMU JHEH, HO Ha NPAaKTUKE MPOIECC MOXKET 3aTSHYTHCS.



«MHorHe KIMEHTHI 3aKa3bIBalOT TOBAp uepe3 ciryk0y skcrpecc-nocraBku EMS, norutaunBas 3a
6omnee ObicTphIi cepBruc 600 py6. Tem He MEHEe Ka3yChl 3/IeCh TOXKE CIIYYarOTCs»,— MPU3HACT
MynTsH. Bripouem, nmpeanpuHUMaTeNb HE CUMTAeT 3Ty HpolieMmy KputuuHoil: «B Taumanne
CIIUTYIO B aTejbe OJIeXkAy BaM JIOCTABST HA CIEAYIOUIUHN JeHb, HO Y U3yYEHHBIX HAMU €BpOTICH -
CKUX MHTEpHET-aTelbe MOIIMB U JOCTaBKa 3aHUMAIOT JIBa-TPU Mecslia — CYIIECTBEHHO OOoJblIIe,
9YeM y Hacy.

KineHToB, HENOBOJBHBIX CpPOKaMHU IOCTaBKM, Maylo. Eciam 3aka3 «3acTpsia» B J0pore
(Takue ciayyau MHOTIJIA TPOMCXO/ST), MEHEKEPhl 3BOHST, BBISCHSIOT, pyratorcs. Kak mpasuio,
TOBap YCIEIIHO HAaXOIUTCS, HO B JBYX CllydasX, KOIJIa €ro He Halllld, NEepelMBalid 3a CBOU
cueT. «bBIBalOT cily4au, KOrjia Hac MpOCST clienaTh 3aka3 ObICTPO, HapUMeEp cBaabOa yepes /Ba
JIHSI — TOXE HILIEM BBIXOJI, OTIIPABIIEM C IPOBOJHUKAMM»,— T'OBOPUT PYKOBOJIUTEIND ITPOEKTA.

Korna nntepHer-arense TOJIbKO HauWHAIO paboTy, TO y KOMIAaHUU HE OBbLJI0O HU KOHKYPEH-
TOB, HU caMoro pbiHka. Ceifuac aHalOTHUHBIE YCIYTH OKa3blBaeT MOCKOBCKas ¢upma Legole,
npejiarasi yAaajJeHHbIA MOMIMB MPUMEPHO MO TEM K€ paclieHKaM U MO TOH e cXeMe paboThl.
«3HauuT, ycayra JIIOIIM Hy’KHa»,— oTMedaeT MyHTSH.

CeTb 1J151 K/IMEHTA

Ha npoBeneHne pexiiaMHON KaMIaHUM BJaJIeNblibl MHTEPHET-aTellbe 3aTpaTHIU B OOIIei
CJI0)KHOCTH OKO0JIO 2,5 MutH py0. bombIias yacTh 3aTpaT yluia Ha IpoABH)KEHUE B MHTepHeTe. Pe-
KJIAMUPOBAJIKCH U B opiiaiiHe — AaBaiy B TEUCHUE Mecslla PeKjiaMy B XKypHaax, BBIXOASIINX B
ropojax-MWwuIMOHHUKaX. Ho He monmyumiy npakTU4eckd HUKako oTaauu. EquHCTBEHHOE, 4TO
cpaboTano,— pelaKkIMOHHBIE CTAaTbU B CEPhE3HBIX MOCKOBCKUX M3AaHMAX. [locne Takux my6mu-
Kalui MOTOK KJIMEHTOB PE3KO BO3pacTal.

B onnaiiHe npeanpuHUMaTENN NepenpoOOBaIi MPAKTUYECKH BCE, BKIIIOYAsk yCIyTH KOMIIa-
HUH, 3aHUMAIOIIMXCSI MOMCKOBOW ONTHUMU3ALIMEH, peKIaMHble OObSIBICHHUS B KOHTEKCTHO-OaH-
HEpPHBIX CETSAX, HA TMOMCKOBMKAX, MyOJMKAIlMM HAa TEeMaTHYECKUX calTax, paboOTy € COLHUallb-
HbIMU ceTsamHu, ¢ Onorepamu B KA. Yumnnce Ha cBomx ommOkax. «Hampumep, s moHsI, 9TO
3aTpaThl HAa TIOMCKOBYIO onTuMu3aiuio (okoso 100 Teic. py0.) B HaleM ciaydae ObUTH JTHITHUMU:
cailT, B Ha3BaHUM KOTOPOTO YXE COJECP)KUTCS OCHOBHOM MOWCKOBBIM 3ampoc ,,py0Oaiika Ha
3aKa3®, U TaK OTIMYHO MHAEKCUPYETCS] BCEMH NOMCKOBUKaMM»,— PacCKa3blBA€T PyKOBOIUTEIND
npoekTta. [lo cTarucTuke KOMMAaHWU, Yepe3 OCHOBHBIE MOMCKOBUKU NMPUXOAUT JIbBUHAS JIOJIS
KIIMEHTOB.

[IponBurath NpoekT KOMIAaHUK MTOMOTAIN M HECKOJBKO W3BECTHBIX OJIOTEpOB, HA KaXJA0Tr0
U3 HUX KOMIIAaHMS 3aTpaTtuia oT 5 Teic. py0. 1o 20 teic. py6. bnarogaps um gepe3 LiveJournal
MPUILIO HeMano KiIueHToB. «Ho 3mech Toxe ecTh cBos cnenuduka,— yTouyHseT MyHTSH.—
[TepBas myOnukanus 6jorepa naet OOJBIION MPUTOK KIMEHTOB, MO BTOPOM HMPUXOAAT TOJIBKO
20% oT uucia OTpearupoBaBIINX B IEPBbIN pa3, a B TPETUI — BOOOIIE HOJIbY.

Menee >pGEeKTUBHON PYKOBOJHUTENb CUYMTAET PabOTy B COLMAIBHBIX CETAX, XOTS KOMIa-
HUS B TEUYECHHE Toja coTpyaHmuana ¢ mpoektom Vkontakte.ru. «Tema mommBa pyOamiex He
MOJIB3YETCsl TaM OOJIBIION MOMYJISIPHOCTBIO»,— TOBOPUT MYyHTSIH. 3aTO CTaThU Ha TeMaTHue-
CKHX CcalTax (My»XCKHX, JIEJOBBIX, JUIS ,,00JIbIINX JIIOJEH™ B JaKe I KyJIbTYPUCTOB) BIIAJICITh-
116l COOMPAIOTCS UCIIONB30BATh U JAJIbIIIE.

AKTHBHAsI peKJlaMHash KaMIaHWs B MHTEPHETE MpPOJOoJiKajlach OKOJIO rojla U MpUHEcHa
¢dupme crabunpHble 800 3aka30B B Mecsl U Oonee ueM 2000 nostpHBIX MoKynatenei. Ho rae-to
c mas 2010 roga 3¢ ¢eKTUBHOCTh BCEX HCIOJIb3YyEMbIX MHCTPYMEHTOB MPOABMKEHUS Hayana
CHIKATbCs, a CTOMMOCTh 3aTpaT Ha OJHOTO NMPHBJICYEHHOTO TaKHMM OOpa3oM HOBOTO KJIHMEHTa
CTajla HEYKJIOHHO pacTu. «Ceilyac KOMMYHUKaLMs ¢ MOTEHIMAIBbHBIMH MOKyIaTeNsIMU HaM 00-
xoautrcst B 750—-1000 py6. Ha oHOTO YenoBeKa, a peaJbHBIMU KIMEHTAMU U3 HUX CTAHOBSTCS
tobko 20-30%. D70 mnsa Hac o4eHb Joporo. B To ke Bpems Tekylas aKTHBHAsl KIIMEHTCKas
0a3a He MPUHOCUT HEOOXOAUMOTrO KOJIMUECTBA 3aKa30B»,— CETYeT MpeANpHUHUMaTenb u3 Mxes-
CKa.

B nouckax npuobLIN



Komnanus nepenpo0OoBajia MHOTO BO3MOXHBIX BAPHAHTOB, HAIIPUMEP pa3BUTHE COOCTBEH-
HOM CeTH areHTOB U TUCTpUOYTOPOB Kak B OHJIAMHe, Tak U B odaiine. Ho B KOHIIE KOHIIOB 3TOT
OyTh COWIM HenpHemieMbIM. lIporecc MOKYNKHM NPOXOJUT MHOXKECTBO CTaguil U TpedyeT
HEMaJlo yCWIni OT mocpeanuka. [Ipu cymiecTByromux neHax KOMITAHHS MOXET MOJIEIUTHCS C
HUM MAaKCHUMYM JI€CATBIO NPOLIEHTAMHU, IOBBIIIATH K€ IIEHBI, €CTECTBEHHO, OHA HE XO4YET.
[ToaTomy paboTaTh ¢ HHTEPHET-aTeNIbe HEBBITOHO, €CTh MHOT'O MAPTHEPCKHUX MPOrpaMM ¢ bosee
IIPUBJIEKATEIBHBIMU yCIOBUSAMH.

[Tomydaercsi, YTO TONBKO CAMT ABISAETCS Ui KOMIAHUU €IMHCTBEHHBIM PEabHBIM HUCTOY-
HUKOM npoaBkeHus. IIpaBna, MyHTSH IUIaHUpYET TakkKe 3aHATHCS aKTUBHBIM U LiEJICHAIIPaB-
neHHbIM PR-mponBmkeHnemM, BO3MOXKHO € IMOMOIIBIO CIIEHHUATU3UPOBAHHBIX areHTCTB, BBICOKO
oueHuBast 3¢ ¢exTuBHOCTH myoaukamii B CMU.

Ceituac «Py0amka Ha 3aka3» Hayaja MpoAaBaTh TOTOBBIC H3ICNHS, BBIOTHEHHBIC IO
CTaHJAPTHBIM pa3MepaM, UX TOXKE MOYKHO KyIIUTh YEPE3 CaMT.

Tem He MeHee O0IIYIO CTpaTEerHI0 BBDKMBAHMSI MHTEPHET-aTelbe A cedst chopMynpo-
BaTh MOKa HE MOXKeT. «IIpojaxku HyKHO YBEIMUYUTh XOTs Obl B 1Ba pa3a. Toraa Mel OyJeM UMETh
HEOOJIBIIYI0 MPUObUIb, KOTOpas MO3BOJUT MEAJEHHO, HO BEPHO pa3BUBATbCA Jajblie. Mbl
MO’KEM MOTPATUTh Ha MPOJBHKEHUE €Ie CTOJIBKO, CKOJIBKO YK€ MOTPaTHIN,— ObLIT OBl TOJKY,
— roBopuT MyHTsH. Kak BBDKUTH HOBOH M, CyJs 110 BCEMY, HYXKHOM JIFOJIAIM yCIIyre, a KOMIIa-
HUM IIPU 3TOM — HE pa3opuThcsi? Kak npuBieKkaTh 3aKa3uyMKOB, KOIZla CTOMMOCTBH KayKIOIO
HOBOT'O KJIMEHTA HEYKJIOHHO pacTeT?

e IIpoBenure SWOT-ananu3 GupMmsl.

e [IpemtoxxuTe cBOil BApHAHT MO3ULIMOHUPOBAHUS (PUPMBI.

e Kakue MapKkeTUHIroBbl€ MHCTPYMEHTHI MO3BOJISAT U3MEHUTh CUTYALIMIO U YBEITUUYUTH

MIPUOBLITE.

e Ornpexnenute NOCIEA0BATEILHOCTD U 3HAYMMOCTD IIPEIAraéMbIX MEPOIPUATHUH.
Kpurtepun ounenku:
5 — Ilpu cocraBiaennn SWOT-ananu3a He AOMyIIeHbl OMMOKH. YeTKO BBIJEICHBI CUIIbHBIE U
ciadble CTOPOHBI, MEPEUUCIICHBI BCEe YTPo3bl U BO3MOXHOCTH. 13 SWOT-ananu3a cienaHbl BbI-
BOJIbI O PEKOMEHIyeMOil cTpareruu. BeiBos 000CHOBaH JaHHBIMHU U3 Kelica. Ha ocHOBe BbIOpaH-
HOM CTpaTeruu NpeuloKeH BapHaHT MO3MLIMOHUpoBaHus. [Ipu ompeneneHnn mo3ULIMOHUPOBA-
HUSl YYTEHBI CHJIbHBIE CTOPOHBI U MPHUCYTCTBYET Au¢depeHnanus oT KOHKYpeHToB. BapuaHt
MO3UI[MOHUPOBAHUS, C OJHON CTOPOHBI, COOTBETCTBYET KPUTEPUIO YHUKAJIBHOCTH, C JPYrod —
peanbHbIM MacmTabam OuzHeca. [IpenioskeHHbIe MApKETHHIOBBIE MEPOIIPUATHUS JOCTATOYHO Jie-
TaJIU3UPOBAHBl U COOTBETCTBYIOT II€JIM yBEJIWYCHHS MPUOBLIH, ONpPEesIeHa UX MOCIIe0BaTENb-
HOCTb U 3HaYMMOCTb. {7151 3TOT0 CTYyZ€H UCIIOJIb3YET NU3BECTHBIE METOANKH IIJIAHUPOBAHUS.
4 - ITpu cocraBiaennn SWOT-ananuza nonymieHa 1-2 ommOKM MpH BbIIEICHUH CHIIBHBIX U Clla-
OBbIX CTOPOH, IEPEUNCIICHBI TOJIBKO OCHOBHBIE YTpO3bl U Bo3MOkHOCTH. 113 SWOT-ananusa cue-
JIaHbI BBIBOJIBI O PEKOMEHIyeMOol cTpareruu. BoiBosl 060cHOBaH AaHHBIMU U3 Keiica. Ha ocHoBe
BBIOPAHHOW CTpaTeruu MpEeAIoKEH BapHaHT MO3MLIMOHMpOBaHUsA. [Ipu ompeneneHUM MO3MUIU-
OHHMPOBAHMS YUYTEHbl CHJIbHBIE CTOPOHBI M NMPHUCYTCTBYeT nudepeHnuanus oT KOHKYPEHTOB.
BapuaHT no3uLIMOHMPOBaHUS, C OAHONH CTOPOHBI, COOTBETCTBYET KPUTEPHUIO YHUKAIBHOCTH, C
JIpyroil — peanpHbIM MaciiTabam OusHeca. [lpennoxkeHHble MApKETUHIOBBIE MEPOTIPUSATHUS HE B
MIOJTHOM Mepe JeTaIn3UPOBaHbl, HO COOTBETCTBYIOT IIENIM YBEJIWYEHUS NMPHOBLUIH, HE IJIs BCEX
MEpPOINPUITUI ONpEeeNIeHa UX MOCIEI0BaTeIbHOCTh U 3HAYUMOCTb. JJI1 3TOrO CTy/lEH HCIOJb-
3yeT U3BECTHBIE METOUKHU TUIAHUPOBAHMUS.
3 - IIpu cocraBnennn SWOT-ananuza gonyuieHs! 3-4 ommOKY NpU BbIACIECHUHN CHIIBHBIX U Clla-
OBbIX CTOpPOH, MEPEUYHMCIICHBI HE BCE YIPO3bl U BO3MOXKHOCTH, HE OIpeJiesieHa KIIIoYeBast BO3MOXK -
HocTh. I3 SWOT-ananu3a He caenaHbl BRIBOABI O peKOMEHAYyeMoil cTpateruu. [Ipu onpenene-
HUY MO3ULMOHUPOBAHNS YUTEHBI CUIIBHBIE CTOPOHBI, HO NPEAIOKEHHBIM BApUAHT HE YUYNUTHIBACT
muddepeHMannio 0T KOHKYpeHTOB. [IpeayioxkeHHble MapKEeTUHTOBbIE MEPOTIPUSTHS HE JIeTallu -
3MPOBaHbl, HO COOTBETCTBYIOT LI€IM YBEIWYCHUs NMPUOBUIH. i1 MEpONpHUsATUI HE OIpeesieHa



UX TOCJIEI0BAaTENbHOCTh M 3HAYUMOCTb. CTYJEHTOM HE HCIOJIb30BaHbl MU3BECTHBIE METOIUKH
IJIAHUPOBAHMSL.

2 - Ilpu cocraBnenun SWOT-aHanu3a JOMyIIeHbl KPUTHYECKHUE OMIMOKHM MPU BBIACICHUN CUITb-
HBIX U cJIa0BbIX CTOPOH, IEPEUUCICHBI HE BCE YIPO3bl U BO3MOXKHOCTH, HE OIIpEesIeHa KIIIoueBast
BO3MOXXHOCTb. M3 SWOT-ananu3a He chenaHbl BBIBOABI O PEKOMEHyeMon crparteruu. [lpu
ONpEIETICHUN MO3UIMOHUPOBAHNS HE YUTEHBI CHIIBHBIE CTOPOHBI, M IIPEIJI0KEHHBIN BApUAHT HE
yuuThIBaeT AuddepeHunanio or KOHKypeHToB. [IpeokeHHble MapKEeTUHTOBbIE MEPOIIPUATHUS
HE JeTaJu3upOBaHbl (JMOO OTCYTCTBYIOT), M HE COOTBETCTBYIOT II€JIM YBEJIWYCHHS] MPUOBLIH.
st MeponpusATHIl HE OIpeseneHa UX MOCIEN0BATEIbHOCTh U 3HAUUMOCTh. CTYJJEHTOM HE HUC-
ITOJIb30BaHbI U3BECTHHIE METOIUKY TUTAHUPOBAHHS.

Tema 4. IleHoBasi MOJUTHKA

Pa3pa0oTka ToBapHOii M IeHOBOIi cTpaTeruu (pMpPMbI HA POCCUIICKOM PBIHKeE XJIe-
0ONpOIYKTOB

Awnrmmiickas ¢upma MOHO coBmectro ¢ 6enbruiickoii [IFOPATOC npunsna pemenue
0 Hayaje COBMECTHOIO MPOEKTa Ha POCCUICKOM pbIHKE. OTH (PUPMBI BEIyT JESATEIbHOCTH B
COMpeeNbHBIX c(hepax MPOU3BOACTBA XIEOOMPOTYKTOB.

MOHO — kpynHeiimuii B BenukoOpuTaHuu npou3BoIUTedb 000PYIOBaHUS s MeKa-
PEH CpeIHET0, MEJIKOTo pa3Mepa u MUHH-TIekapeH. @upMma Oblta ocHOBaHA B 1926 1. [piiBumom
JI>KOHCOHOM M NPOJOJKAET OCTaBaThCs ceMeilHol kommaHueil. imeer nodyepHue KOMIAHUM B
Jy6nuue, Cunramype, Toxno, Heio-Mopke, bapcenone. KonmdecTBO 3aHATHIX HA TOJOBHOM
npeanpustud B BenukoOpuranuu 250 venosek. B 1991 r. MO HO ocnoBano B Mockse CII
«MockoBCcKkuil xJ1e0» — MEKapHIO0 IHMKJIa 00bEMOM IPOU3BOACTBA 2 T MyKH B CMEHY, KOJHYE-
cTBO 3aHATHIX 20 yenoBek B cMeHy. [lekapHs «MockoBckuii xaed» yxke K KoHIy 1993 r. monHo-
CTBIO ce0s1 OKYIHJIAa M BBINUIA HA JOCTATOYHO OONBIION 00BEM MPUOBUINA MPU THEBHOM 000pOTE
12000 nomnmapoB CHIA, u xomuuectBe npojax 10000 ycnoBHBIX €IMHHII U3JEIUI B CYTKH.
OcCHOBBIBasICh Ha OIBITE NEPBOM NeKapHU, pykoBoAcTBO GpupMbl MOHO ono6puno opranusa-
IIUI0 BTOPOM MEKapHHU, KOTOpasi CKOHLEHTPUPYETCsl Ha IIPOU3BOJCTBE XJIEOHBIX U3JeNuit s 00-
Clly’)kKMBaHMsI Ha OopTax caMmoOJeTOB, BbuIeTarolux u3 aspomnopra lllepemerneBo-2. OmgHako
BOBJIEYECHHUE B Chepy MPOM3BOACTBA XJIeOa OTHIOAb HE COJCHCTBYET Pa3BUTHIO PhIHKA COBITA IS
camoro obopyaoBaHusi — ocHOBHOU npoaykuuun MOHO, 06beM mpou3BOACTBA KOTOPOU Ha TO-
JIOBHOM TmpennpustTiu B BenukoOpuranum npu mnoiaHoi komruiekrauuu (10-20 arperaTtos)
coctaBisieT 250—300 enunnn B rox npu cpenHei mene 150 000 ¢ynToB crepimuroB. Oobem
rOJIOBOTO MPOM3BOJCTBA Ha CYIIECTBYIOIIMX MOIIHOCTSIX MOXeET ObITh JoBeneH n0 400— 450
enuHUIL. PyKoBOACTBO (MpPMBI, BO3iaras onpeaeeHHbIe HAIeKAbl Ha POCCUICKUIA PBIHOK, I10-
CTaBHJIO 3a7[auy J0BecTH 00beM mpojax a0 400 equnuil B roa, 100 U3 KOTOPBIX AOKHBI MPOJIA -
BatbCs B Poccum.

®@upma [TFOPATOC ocHoBana B 1919 r. cembeit Ban bemn B bproccene. Ona — kpyn-
Helmumii B EBporie mpou3BoauTesNp yIydmuTens xjieda — OMOXUMUYECKOTO COEAMHEHUS KHUPOB,
CaxapoB, PH3MMOB, 3MYJI['ATOPOB M ACKOPOMHOBON KHUCJIOTHI, OBBIIIAIOIIEr0 NOTPEOUTEIbCKHE
KauecTBa xJyieba (BKyC, apoMaT, CPOK XpaHEHHs B CBEKEM BHJIE, MATKOCTb, IOPUCTOCTh, LBET,
XpYCTSAIIME CBOMCTBA) M NMPOMBILIUIEHHbIE KayecTBa TecTa. YIy4IIUTeNIb HCIOJb3yeTcst abco-
JIOTHO BO BCeX BuJax xJebomnpoayktoB Ha 3amazne. ['onosnoe mpennpustue ITFOPATOC, Ha
KOTOPOM BBIITyCKAaeTCsl OCHOBHAs Macca yiaydmuTens B EBpore, Haxomaurcs noj bproccenem.
PacnipenenurensHas cetb oxBaTbIiBaeT Oosiee 65 cTpaH Mupa Ha BceX KOHTHMHEHTax. [IpousBon-
CTBEHHAs CeTh COCTOUT U3 TpUALATH 3aB0J10B B EBporne, CeBepHoii u Jlatunckoit Amepuke, Ad-
puke (FOAP) u Asun. Kpynneiiiue u3 Hux «benbkonan noa bprocceneM (KpoMe roioBHOTO 3a-
Boza), «T500» B bapcenone, a takxe B bykunreme (BenukoOpuranus), 3eBenoeprene (Hunep-
nannbl), Mapraperren-Mooce (ABctpust), Cuntpe (Ilopryranus), Uepu Xun (CLLIA), Mexuko.

Ha mpeanpustusix ITFOPATOC B o6mieit cnoxkHoctu 3aHsATO okojo 5000 wyenoBek,
roJIOBOM O00BEM BBIMYCKAa YJIYUIIUTENs] HA TOJIOBHOM 3aBojie — okoyio 25000 T B rox mpu
cpeaHel LeHe 2,5 HeMEIKUX MapoK 3a KWJIOTPaMM, IOZ0BOM 0GOPOT TOJIOBHOTO MPEANpUSATHS



nocturaet 62500000 Hemenkux Mapok. ToBapHbI aCCOPTUMEHT (GUPMBI COCTOUT U3 OoJiee ueM
JIECSITH OCHOBHBIX BUJIOB YIIyUIIUTENEH, KOHIUTEPCKUX I1a3ypeil, MoACOIHEYHOTo Macia, CMECH
JUIsL MOPOXKEHOT'0, 3aBapHBIX KPEMOB, B TOM UHUCIJIE MAJOKAJIOPUHHBIX, MAJIOKAJIOPUHHOTO 3aMe-
HUTeJs B30MTHIX CIMBOK, KyJIHMHapHOro mokosana. Ha poccuiickom peiake [TKOPATOC Benet
JeSITEIBHOCTD YXKe OKOJIO JiecaTH JjeT. [lepBoHayabHO /1€70Bble KOHTAKThl ObLIIM CPAaBHUTEIBHO
YCHEIIHO yCTaHOBJeHbI ¢ MuHucrepcTBoM xjeoHoi npomsinuienHocTn CCCP. Celiuac crapbie
CBSI3U TIOCJIE BYXJIETHETO NepepbiBa BO30OHOBUIMCH. MUHUCTEPCTBO XJICOHOM MPOMBIIIIICHHO-
CTH €XeKBapTalbHO 3aKynaeT 20 T ymyummrens. Kpome Toro, okono 1 T ynydmmurens B MecsIl
3akynaercsi CII «MockoBckuii x1e6». Takum oOpa3zom, o0beM mpojaxxk B Poccun coctaisiio
200000 mapoxk B roj. BriojgHe ecTecTBEHHO, YTO pyKOBOJICTBO (pUpMbI HAMEPEHHO OBLIO YBEJH -
yuTh 00beM nposax B Poccun.

Wnes nmpoekTa cOCTOUT B CO3JIaHUM MOJHOTO (hpaHuaiizuHra odopynoBanus BX, npous-
Boaumoro MOHO B Mockse. Cuctema BX — oxgna u3 cucrem tuna «beitkopd» (BAKE-OFF),
ucnons3yembix Ha 3anazae. Konnenmus «beiikodd» mosBunack Bnepsbie B BennkoOpuTaHuu B
Hauase 80-X, ¥ CMBICII €€ 3aKJIF0YaeTcsl B BbIeuKke Xje0a, ecIM He Ha I1a3ax MOKymHarTens, To, o
KpaliHel Mepe, 3a HECKOJBKO YacoB JI0 ero mpuodperenus. OO0pym0OBaHHE TIE€UH, PACCTONHBIC
mKkadpl, MKapbl-XpaHWIUIA — PACMoaraeTcsi HEeMOCPEACTBEHHO 3a MPUIAaBKOM-BUTPUHOH,
KOTOPBIA OJTHOBPEMEHHO CIYXXUT TEPMOCOM Ul COXPAHEHHUS TeMIepaTyphbl TOpsYero, TOIbKO
4TO BBINEYEHHOTO Xjeba. [{ng oxnaxaenus xueda Tpedyercs okoso 3 yacoB. Cucrema ycTaHaB-
JIMBAETCsl HETOCPEICTBEHHO B TOPTOBOM 3alie CylepMapKeTa WM BHYTpU Mara3zuHa-OyJIo4HOM.
OO6mias MUHUMAIIbHAS 3aHMMaeMas Iiomans 12,5 m* (2,5x5). MakcuMaibHas IPOU3BOIUTENb-
HOCTb NPU CTaHAApTHOU KoMIuiekTanuu (ase BocbMmuypoBHeBble ey BX BAKETRONIC) 400
kr (1000 crangapTHbIX Oynouek) xjeba 3a BOCBMHUYAcOBOW pabouunit neHb. DyHKIMOHAIBHBIN
CMBICI CHUCTEMbl — B OCYIIECTBJICHHH 3aKIIOYUTENbHON CTaJuu MPOU3BOJICTBEHHO-IIOTPEOU -
TEJICKOM TEXHOJIOTMYECKOH IIeTOYKM W3TOTOBJICHHUS M PACIPOCTpAHEHUs XJeba, a MMEHHO:
KOHEYHBII paccToM, BbINIEUKa, JEKOp, Mnponaxa. HawanbHble omepanuu (CKIaAMpOBaHHE
MHTPEIUCHTOB, 3aMEC, pacKaTKa, HauyaJlbHBIA paccToil), Haubonee TPyJOEeMKUE U TPOMO3JKHUE,
OCYIIECTBIISIOTCS Ha OT/eIbHOM [Ipon3BoacTBe, KOTOpoe OepeT Ha ceOst 0OCTy)KUBAHHE IIETIOM
cetu cucteM «beiikopd». OTHOmIEHUS MEXIy Kakaod oTnenbHoi cuctemoit «beiikodpd» u
[lepBUYHBIM MPOU3BOACTBOM CTPOSITCS Ha NMPUHIMIE MOKynaTenb-npoaasen. Heobxonumoctsb
pas3zieneHuss B Mpollecce BBITEKAeT M3 KOHLEMIIMM MaKCUMAaJbHOTO MPHONMKEHHsS ToBapa K
MOTPEOUTENIO B €T0 JIy4IlleM KadyecTBE — «TOJIBKO 4TO M3 Meyku». [IockonbKy B OOJIBIIMHCTBE
TOPTOBBIX TOYEK JHOO HEBO3MOXKHO, OO HerenecooOpa3HO yCcTaHABIUBATh MEKAPHU MOJIHOTO
LIUKJIa, UICaJIbHBIM pElIeHHEeM MOXeT ciiykHuTh «beiikopdy». Paznenenue craauii mpon3BoacTa
B TPOCTPAHCTBE M CBS3aHHAs C TUM HEOOXOJUMOCTb TPAHCHOPTHPOBKH, a TakkKe HE00XO-
JIMMOCTh aBTOHOMHOCTH KaXXJI0M OTHeNbHOU cucteMbl «beitkodd» ompenenmim mpoMexyTod-
HYIO JIONIOJIHUTENBHYIO CTaIUI0 TEXHOJIOTHYECKOI0 MPoLecca — 3aMOpaXMBaHUE-PA3MOPAKUBa-
Hue. TecTo mepeln TpaHCHOPTUPOBKOW C MEPBUYHOIO MPOM3BOACTBA B MarazuH «beitkodd»
3aMopakuBaeTcs 10 temneparypbl — 18°C, mepeBo3uTCs, CKIaAUPYETCs B TEPMOMU30IUPOBAH -
HOM IIKaQy-XpaHWIHILE, YTO 0OecreynBaeT JOCTATOYHOE BpeMs XpaHEHHs TecTa B HEo0XO-
TUMoi dase paccros. HemocpecTBEHHO mepet BBINEYKON TECTO MOAAETCsl B paCCTOMHBIN mIKad,
r7ie pa3MOpPaKMBAETCA M MOAXOIUT. Takas TeXHOJIOTHUsS TpeOyeT He TOJBKO JTOMOJHUTEIHLHOTO
000opy0BaHUs (MOPO3MIIbHBIE KaMephl Ha MIEPBUYHOM MPOU3BOJICTBE), HO M 0COOOT0 COCTaBa Te-
CTa, KOTOPBIA MOT OBbI IEPEHOCUTH 3HAYUTEIIbHBIC TEMIIEpaTypHbIe KoieOanus 0e3 ymepoa BKy -
COBbIM KauecTBaM. MIMeHHO Takas nobaBka —ymnyumuteas KMMO u 6bi1a paspaborana [THO-
PATOC. K Tomy sxe momxHa OBITh HICATBHO OTJIaXEHA CHCTEMa TPAHCIIOPTHOTO COOOIICHMS
MEX]y MEepBHUUYHBIM NPOU3BOACTBOM U cucteMoi «beiikodgd». Takum o0pa3om, IPOEKT COCTOUT
U3 CO3JaHUSI TOPrOBO-TEXHUYECKOIO LIEHTPA MO MPOJaxe, JTOMPOJaHHOTO U MOCIEHPOAAKHOTO
(rapaHTHIfHOT0) TEXHHUUECKOTo 00cIyxuBanus cucteM «beitkodd», yauedHoro mierpa no odyue-
Huo padore ¢ «beitkohd» W yaydmumTeNsIMH, MTPOU3BOJCTBA 3aMOPOKEHHOTO TecTa U
TPaHCIIOPTHOT'O NOJpa3ACICHUS.



JUis IpUHATHS pelIeHus] 0 Havajie MpoeKTa ObUIo (PaKTHUECKH MPOBEJCHO KOMIUIEKCHOE
PBIHOYHOE HCCIIEI0BAHUE, COCTOSIIEE U3 UCCIIEIOBaHMSI PhIHKA KOHEUYHOTO MPOAYKTa U UCCIea0-
BaHUs pPbIHKa 000PY/OBaHUS, IOCKOJIBKY MPOEKT MpernonaraeT npojaxy cucrem «beikohd» u
00CIyKUBaHUE HX, T.€. MPOJAXKy 3aMOPOKEHHBIX MOIy(HadpUKaTOB AJI UCTIOIB30BAHUS B 3TUX
CUCTEMAX.

AHnanuz puinka.

PbIHOK X71€60TTPOYKTOB — OJIMH U3 CAMBIX HEAJIACTUYHBIX PHIHKOB U K TOMY K€ CaMBIX
€MKHUX PBIHKOB MPOAYKTOB NUTaHuda. B BenukoOpurtanuu, Hanpumep, 06beM Mpoax JOCTUTAET
30 miapa. ¢yHTOB cTepiuHroB B roj. PasButue poiHka B Poccum 90-x ompenensioch Mak-
POPKOHOMHYECKOH TEH/IEHIIMEH OTCTaBaHUs TEMIIOB YMEHbBIIEHUS OKYIATeIbHON CIIOCOOHOCTH
pyOJis OT TeMITOB UHQIIALUH. DTO 00YCIOBHUIIO POCT EMKOCTH POCCHICKOTO PBHIHKA U MPOSBIOCH
B YMEHbILIEHUH TOKYIATEIIbHON ClIOCOOHOCTH MHOCTPAHHBIX BAIIOT HAa POCCUIICKOE PBIHKE.

3a miecTb JeT MapuTeT MOKynaTedbHOUW crnocobHoctu aomapa CIIA mo motpebu-
TEIBCKOW KOp3uHe yMeHbIuics B Poccnn B Tpu pasa. [Ipornoznpyemasi TEHIEHIHS COCTOSAIA B
JaIbHEHIIIEeM OTHOCUTEIBHOM pOCTE MOKYHAaTelIbHOM CIIOCOOHOCTH pyOJIs B UeThIpe-IATh pa3 B
MOCIIEAYIOIUE NATh-IIECTh JIET, T.€. B YBEJIMUYCHUH IJIATEKECIIOCOOHOCTH CIpoca Ha OJHY TPETh
(33 %) B roa. [TockoabKY €MKOCTh PbIHKA B HATYPaJIbHOM BBIPaKEHHH XJICOOTPOIYKTOB OTPaHU -
YeHa, HermOKa M JOCTATOYHO TOCTOSIHHA (HEDJIACTUYHBIM CIpPOC HA TOBAp), POCT IUIATEXKE-
CIIOCOOHOCTH He OYJeT BECTU K YBEJIMUYEHHUIO KOJMUYECTBA MPUOOPETaeMOro ToBapa, 0JHaKo Oy-
JIET CYLIECTBEHHO MEHATHCSA ACCOPTUMEHT XJIEOOMPOYKTOB: 3HAYUTEIBHO PACHIMPATHCS 3a CUET
npeUIokeHus 0oJiee M3bICKaHHBIX M Oojee goporux uznenuit (¢ 0,2 nomn. CIIA B Hacrosiem
110 orieHouHOTO ypoBHs 0,7 moyut. yepe3 miaTh JeT). OTHOBPEMEHHO ¢ PACHTUPEHUEM MPETOKE -
HUSI acCOPTHMEHTa OyJeT pacTH KOHKYPEHIMS CO CTOPOHBI YXe CYIIECTBYIOIIMX MPOU3BOAU-
TeJel Ka4eCTBEHHBIX XJIEOOMPOAYKTOB M BHOBB CO3AaBaeMbIX mpeamnpusaruil. Tak, yxe 50%
pBIHKa KauecTBeHHOro xjeba B MockBe B cepeaune 90-x mpuxoauiiock Ha (pupmbl: «ABcTpa-
nuiickas niekapHs», «Hemenkas nexapus», «llIBeimapckas mexapHs», «MoHpeanbCKuid Xaeo»,
ocTasibHas 1011 — nekapHs «MockoBckuil xied». OHaKo KOHKYPEHIUS He OIylalach —Iie-
KapHHU paboTalli Ha MOJIHBIX MOUIHOCTSIX, U PHIHOK BHICOKOKaYECTBEHHOIO Xjieba ObLT Jajiek OT
HacbleHus. M3-3a OTCYTCTBHS KOHKYPEHLIMH YPOBEHb LIEH HA 3TOM PhIHKE ObLI HECKOJIBKO 3a-
BeillieH. Hampumep, «MockoBckoMy XJie0y» HM3-3a OOJBIIIOTO KOJWYECTBA 3aKa30B B HOSOpe
1993 r. npunuiocs yBEIUYUTH OTITyCKHBIE 1IEHBI ¢ 90 nenToB A0 1 Ao 10 eHTOB, 4TO AOBEIO
PO3HUYHYIO LIeHY 10 1 goit. 55 nentoB. Ha 3ToM mpuMepe MOKHO MPOCIEAUTh MPUCYIIYIO POC-
CHIICKOMY PBIHKY clielii(uKy BcenoriamaeMocTd. YacTs nmotpedureneil npeArnouynTaio 3amia-
TUTh B JIECAThH pa3 OOJBIIYIO IIEHY 3a JACWCTBUTEIBHO KaU€CTBEHHBIN TOBap — MHIWBUIYAIBHO
YIaKOBaHHBIA U YK€ Hape3aHHBIN XJie0, COOTBETCTBYIOIIMI 3amMaJHbIM CTaHIAPTaM 1O BKYCO-
BBIM U IOTPEOUTENBCKUM XapaKTepUCTUKAM, YeM MPUOOpeTaTh TPAJUIIMOHHBIM MECTHBIN OaTOH.
OtmeruM, uto nena | gomr. 50 1HEHTOB B JBa-Tpu pa3a IPEBBIMIAET CPEIHEEBPONECHCKUN
ypoBeHb — 50-80 1ienToB 3a 400-rpamMMOBBIH XJ1€0.

CerMeHT pbIHKa JJIsl TAKOTO Xje0a COCTOST U3 MOTpedUuTeNel ¢ MECSYHBIM J10X0/10M 00-
nee 500 nomn. CILA, peryisspHO COBEPIIAOIMIMX MTOKYIIKH B BAIFOTHBIX CynepMmapkerax. OpueH-
TUPOBOYHBIN 00BbEM T'OZOBBIX Mpojax uepe3 cuctembl «bel-kodd» B COOTBETCTBUU C IJIAHOM
YCTaHOBKH caMHX cucTeM u3 pacyeta 300 Kr B IeHb Ha 0oJiHYy cucteMy coctaBuT: 900 T xneba —
yepe3 roj, 3600 T — uepe3 aBa roaa, 9000 T — uvepe3 Tpu roaa, 27000 T — uepe3 nATH JIET.
Wnu oxono 2 mMiH. posi. yepes3 roj, okosno 7500000 momn. — vepe3 asa roga, okosio 20000000
JI0JIJ1. — 4Yepe3 Tpu roja, okosio 60000000 gosmi. — yepes mATh JeT.

N3 vux 50% — ob6opot po3unuHoi cetu, 50% — 000pOT HayaJIbHOTO MPOU3BOJICTBA
3aMOPOKEHHOT'O TECTA.

[TotenuunanbHbIN pRIHOK [ 00opyaoBanus «belikodd» B Mockse coctsint u3 190 yHu-
BEpPMaroB U racTpoHoMoB U 750 menkux OynouHsIX. [Ipy 1eHe crucTeMbl CTaHIAPTHONW KOMILIEK-
taruu 50000 mosut. romoBoit 06beM mpogax coctaBut 500000 most. B mepsbrit roa, 1500000
Joi. — 3a BTopo# rof, 3000000 nomn. — 3a Tperuii, 5000000 q0s11. — 32 YETBEPTHIM U MATHIM
roJibl. YUUTHIBAsi OCOOCHHOCTH POCCUICKOTO phIHKA, IPOAAKU B TEUEHHE MEPBBIX ABYX JIET IJia-



HUPOBAIUCH Ha YCJIOBUSAX OTCPOUKH TOJTHOM BBHIIJIATHI CTOUMOCTH 00OPY/IOBAaHUS HA LIECTh Me-
csaueB. CuTyanust OCIOKHSUIACh XapaKTepoM MpuUBaTH3alnuu B MOCKBe, I/ie TOPrOBbIE TOUKH IIe-
pexoamin B COOCTBEHHOCTh TPYAOBBIX KOJUJICKTHBOB, HE MUMEIOIIUX JOCTyHa K OaHKOBCKUM
KpeAuTaM U He 00Ja/aroluX KaKUMHU-JIN0O0 CyIIeCTBEHHBIMH COOCTBEHHBIMH cpeacTBamu. Of-
HAaKO Ha MEepPBOHAYAIBLHOM 3Tarle IUIaHUPOBAIOCh U3YyYUTh BO3MOXHOCTD MpOJIaBaTh 000pyI0Ba-
Hue GupMaM WU NpeJIpUHUMATENSIM, KOTOpble OyayT CTPOUTh CBOM OTHOIIEHHS C COOCTBEH-
HUKOM IIOMEIIEHMS Ha YCIOBUAX apeH bl. [ImaHnpoBanocs n3y4nTh BOZMOXKHOCTh IIPEIOCTABIIE -
HUSl TEXHUUYECKOTO IIEHTpa JUIsl OCYIIECTBIECHUS MPEANPOAaKHOTO U TapaHTUHHOTO 00CTy>KUBa-
Hus cucreM «belikodd». Hapany ¢ cucremamu «belikodd» npennonaranoch NpeasiokUTh K
MIPOJIaXKe CPEeHNUE, MEJIKHE U MUHU-TIEKapHU — Takke npoaykuns MOHO. I1pu yenemuom ocy-
IIECTBJICHUH TpoekTa 00beM mpoaaxku ymyurmurens komnanuei [TFOPATOC Ttonbko ais cu-
creMm «belikodd» cocraBun Ob1 180 T B roa, wnu oxosno 500000 mapox. OOumii 06beM nepBo-
HAYaJIbHBIX MHBECTULIMNA coCcTaBUT 1,5-2 MitH. 1ou1. Cpok OKyIIaeMOCTH — OKOJIO JIBYX JIET.
Bonpocsl u 3aganust

1. IIpoananu3upyite UCXOAHYIO MHPOPMALIUIO U CHOPMYIUPYHTE MOTHBBI U IIETTH BBI-
xona ¢pupm MOHO u ITFOPATOC Ha poccuiickuil pbIHOK.

2. Kak MOXHO MO3UIIMOHUPOBaTh cucteMy «beiikopd» Ha poccuiickoM priHke? KakoBbl
ee HepocTaTKku?

3. OxapakTepusyiTe 1esIeBble CETMEHThl Ha POCCUHCKOM PBIHKE XJI€OOMpPOAYKTOB U CH-
ctem «bertkodd».

4. PazpabotaiiTe TOBapHYyI0, LIEHOBYIO U cObITOBYIO cTpareruu s ¢upm MOHO u [THO-
PATOC.

Kpurepun onenkn

5 — Ha ocHoBe aHanmmM3a HCXOJHOW HHpOpMalUMU M3 Keilca CTyIeHT (QopMyIupyeT
MOTHUBBI U IIEJH BBIX0Ja (PUPM Ha POCCHICKMIA phIHOK. IIpeanoskeHHbIi BapuaHT MO3UIUOHUPO -
BaHUs OCHOBaH Ha MH(OpMAaIMK U3 Keiica U COOTBETCTBYET PHIHOYHOM cuTyanuu. B npennoxeH-
HOM BapHaHTE CTYJEHT yKa3bIBac€T HAa BO3MOKHBIE HEIOCTATKU M IyTH UX ycTpaHeHusl. LleneBbie
CErMEHTBI OMHUCAHBI IOCTATOYHO JETaIbHO. J[1s1 ompeneneHus: ToBapHOU, COBITOBOM M IICHOBOU
cTpaTeruu ObUIM YKa3aHbl BO3MOJKHBIE aJbTepHATUBBEL. Ha ocHOBe MX aHasu3a BHIOpaH HaMIy4-
U BapuaHT C UCIOJIb30BaHUEM OayuThbHOM (WS WMHOW) MeToauku. [IpenmoskeHHas ToBapHas,
cOBITOBas M LIEHOBAsI CTPATETUU COOTBETCTBYIOT MO3MLIMOHUPOBaHUI0. CHopMyTupoBaHbI HAy4-
HO.

4 — Ha ocHOBe aHanu3a MCXOJHON HH(pOpMAIMKM M3 Kelca CTYIEHT (OpMyIHpYyeT
MOTHBBI U LIEJIU BbIX0/a (PUPM Ha POCCUHCKUN PBIHOK, HO JIOIIyCKaeT HETOYHOCTU MpPH OTBETE.
[TpeuioskeHHBIN BapHaHT MO3UIIMOHUPOBAHMS OCHOBAH Ha MH(pOpMAalMU M3 Kelca U COOTBET-
CTBYET PHIHOYHOM CHUTyalluH. B mpenno’keHHOM BapHaHTE CTYAEHT YKa3bIBa€T Ha BO3MOXKHBIE
HEJ0CTaTKU, HO HE IpeJUIaraeT MyTH UX ycTpaHeHus. LleneBble cerMEHTHI ONMCAaHbl JOCTaTOUYHO
JneTanbHO. Jlis ompeneneHuss TOBapHOW, COBITOBOW W IEHOBOW CTpaTerMu ObUIM yKa3aHbI
BO3MOYKHBIE allbTepHaTUBBI. Ha OCHOBE MX aHanM3a BHIOpAH HAWITYYIIHH BApHAHT C HCIIOJIb30Ba -
HUeM OamnpHOM (MM WHOW) Metomuku. [IpemnmokeHHass ToBapHas, COBITOBas W IIEHOBAs
CTpaTeruy COOTBETCTBYIOT NMO3UIIMOHUPOBaHUIO. C(HOpMYITUPOBaHBI HAYYHO.

3 — CtyneHT GopMyJIupyeT MOTUBBI U LIEIH BbIXOJa PUPM Ha POCCUICKUI PBIHOK, HO J10-
MyCKaeT HETOUYHOCTHU IPU OTBETE, HE CChlIaeTcsl Ha nH(opMaruio u3 keifca. [IpennoxeHHbli Ba-
PHAHT MO3ULMOHUPOBAHUS HE COOTBETCTBYET PHIHOYHOM cUTyalu. B mpenioxkeHHOM BapuaHTe
CTYIEHT HE YyKa3blBacT Ha BO3MOKHBIE HEIOCTATKH IMO3UIMOHUPOBaHHUA. LleneBble CErMEHTBI
ONMCaHbl HEJOCTATOYHO JeTaNbHO. CTy[EeH MyTaeT MOHATHE LENEBOM ayAUTOPUU M CErMEHTA.
s onpeneneHus TOBapHOM, cOBITOBOM M IIEHOBOM cTpaTeruu He OBbLIM yKa3aHbl BO3MOXKHBIC
anpTepHaTuBbl. [IpennoxeHHas ToBapHas, cObITOBas U IIEHOBAs CTPATETHH COOTBETCTBYIOT I0-
3ULIHOHUPOBAHUIO.

2 - Crynent omunboyHo dopmynupyeT (1100 He GopMyIHUpYyeT BOOOIE) MOTUBBI U LIETH
BbIX0J1a (pUpPM Ha POCCUIMCKUIN PBIHOK, JOMYCKAET CYILECTBEHHbIE OLUIMOKU MPU OTBETE, HE CCHI-
nmaetcst Ha nHpopManuo u3 Keica. [IpeaoKeHHbI BapuaHT MO3UIIMOHUPOBAHMS HE COOTBET-



CTBYET PBIHOYHOU cHTyaruu (J1ubo He chopMylnupoBaH). B mpennokeHHOM BapuaHTE CTYACHT
HE YKa3bIBa€T HAa BO3MOXKHBIC HCJOCTATKH IMO3UIIMOHHUPOBAHUA. HGJ'ICBI)IG CEIMCHTBI OITMCAHBbI
HEJOCTaTOYHO AeTanbHOo. CTy/leH MyTaeT MOHSATUE IEeNIEBON ayAuTOpun U cermeHTa. s ompe-
JIeJIeHNs] TOBapHO, COBITOBOM M 1IEHOBOW CTpaTeruu He ObLIM yKa3aHbl BO3MOKHBIE allbTepHa-
TuBbl. [IpenioxeHHas ToBapHas, cOBITOBas M I[EHOBAsl CTPATErMH HE COOTBETCTBYIOT IMO3HUIIH-
oHUpoBaHMIO (OO HE CHOPMYITUPOBAHBI).

Tema 5. CObITOBasI MOJTUTHKA
be3 oronbka

Awmepukanckas xkommnanusi San-Francisco Design Association B 2006 rogay Hamaguiaa BBITYCK
moaHoi B CIIIA neranu uHTephepa — OnoxkaMuHOB 1o Mapkoi Art Flame. Crycts 1Ba roja B
Poccun mosiBunoch npexacraButenscTBo Art Flame — ero oTkpbuin coBiajenblbl KOMIAHUH
DM Studio, koTopasi ciennanu3upyeTcsi Ha CTpPOUTEIbCTBE U AU3aiiHe MOMEIIEeHU 11 puTeiina
(marazuHOB, Kade u pectopaHoB). [IpenmpuHuMarTeny pemmiad MPOABUTraTh HOBHHKY Ha pOC-
cHuiickoM pbIHKe, 1 B MockBe mpoaaxu Art Flame unyt Hemnoxo. A BOT BEICTPOUTH perHOHAIb-
HYI0 TWJIEPCKYIO CeTh MOKa HE MOJy4yaeTcs: KOMIAHUS HE MOXKET HalTH HaJIeKHBIX MapTHEPOB,
KOTOpbIE OBbIIIM OBl 3aMHTEPECOBAHBI B AKTUBHBIX MPOIaXkax OMOKaAMHUHOB.
BeuHblii OrOHBb M0/ CTEKJIOM
B oTnmune oT OOBIYHBIX KaMHUHOB, OMOKaMUHBI padOTalOT Ha crenuaibHoM Ouororuue. OHO
SIBJIIETCS] KOJIOTHYECKH YHCTHIM U HE COACPKUT HUKAKUX BPEIHBIX MPUMECEH — TOJIBKO BOJS-
HBbIE TIapbl U YIVIEKUCIBIA Ta3, IPUYEM IOCIECIHUN B HE3HAUUTEIbHBIX KOJIMYECTBAX — KakK U
IIpU BBIJIOXE YesloBeKa. B ocHOBe OMOTOIIIMBA — W30MPONMIOBBIM CIUPT, BOJA U CTAOMIN3ATOD
OrHsl, 0HO cTOUT oKoJi0 300 py6. 3a 1,5 11, 3TOr0 KOJIMUYECTBA XBATaeT Ha 7-8 4aCOB HEMPEPHIBHO -
ro ropeHusi. OT HEro HeT HU KONOTH, HU Tapu, HU 3amaxa, HU 30Jbl. bUOKaMUH MOXXHO
YCTaHOBHUTH B KOMHATE C O€JNbIMH CTEHaMH, M HUKAKUX JIOTIOJIHUTEIbHBIX paboT M0 yCTaHOBKE
BBITSDKKH HE TIOTpeOyeTcsi — OHa MPOCTO He HyXHA. «bBHOKaMUH — 3TO oyar, HaCTOSIIIMH KU -
BOI OrOHb, KOTOPBI MOYKHO CTaBUTh NPSMO B KBAPTHPE», — TOBOPUT JUPEKTOP MO PA3BUTHIO
Art Flame Wnbs CnaGos.
broxaMuHBl 4eM-TO HallOMHUHAIOT BEYHBII OTOHb, TOJIBKO B YMEHBIIEHHOM BMJIE U AKKYpPaTHO
MOMEILEHHBIA B CTEKJIIHHBIN Ky0 ¢ OTKpBITHIM BepxoM — C1a00B Ha3bIBaeT Takue KyObl «OCT-
poBamm». «OCTpOB» — CaMOCTOSTENbHAs JA€Talb MHTEPhEPA, NPOCTO UId KpacoTbl. IloMumo
«octpoBoB» Art Flame mpomaer QyHKImoHaIbHBIE OMOKAMUHBI, B KOTOPBIX «BEUHBIN OTOHBY
COBMEIIEH C >KYpHAJbHBIM WIM KO(EHHBIM CTOJMMKOM. TpeTwil BapuaHT — OHOKaMHHBI,
BCTPOEHHBIE B CTEHY: OHM MOT'YT HAallOMHUHATh KJIACCUUECKHE KaMUHbI — TPaJULUOHHbIE KaMEH-
HbI€, C HACTOSIIIUM OT'HEM, TaK U ObITh BHITIOJIHEHBI B CTUJIE Xai-TeK.
Kpome toro, Art Flame npeanaraer yciyru Ajis BiaJeblieB OOBIYHBIX KAMHHOB, BCTpauBas B
HUX PKOTONKHM — METAJJIMUeCKue OOKCHI C 3aJBMKKOI, padoTaroue Ha OHoTOruMBe. B OroHs
MO>KHO KJIaCTh K€paMHUYeCKHe JIPOBa, KOTOpPble OYAYT BBITJISAACTh U Aa)K€ KONTUTHCS, KaK HACTO-
ALIUE.
Oxoronku ctosT 9-18 ThIC. pyd. buokamMuHbl 10poke — ILEHbl HAUMHAIOTCS OT 25 ThIC. pyo.,
camble X0/10Bble Mosienu cTosT 30-40 Teic. py0., a BepXHss 1l€HA KaTaJIOKHOW MPOIYKIMUA —
120 toIC. py0. Art Flame nemaer mpoAyKIMIO U Ha 3aKa3: HalpuUMep, SKOKaMUH U3 Mpamopa U
cycasibHOTO 30510Ta pazmepoM 1,1x1,1 M obomencs 3akazuuky B 100 ThIC. pyO.
Ilnams neperoBopos
PeiHOK OMOKaMUHOB HabOupaeT 000poThl. KOCBEHHO 00 3TOM MOXKET CyIuTh CTaTUCTHKA 3a-
mpocoB «SAHaeKkca»: Tak, B HOsiOpe 2009 roma mosp30BaTeNn 3a MECSIl UCKAIU JaHHOE CJIOBO 4,8
TBIC. pa3, a yepe3 rox — yxe 11 ToIc. pas.
[Tomumo Art Flame Ha peiHKe OMOKaMHHOB palOOTArOT €Il JBa KPYIMHBIX UTPOKA — IMOJIbCKas
Planika, nmerommas poccuiickoe MpeICTaBUTENbCTBO, U OTeUeCTBeHHOE «broTeruioy, mponatoriee
MPOIYKIIMIO KaK KUTaCKOro, Tak M1 COOCTBEHHOTO MPOU3BOACTBA. [10SBISAIOTCS M HOBBIE KOMIIA-
HUM, OJHAKO OOJBIIMHCTBO W3 HMX, Mo cioBaM Mnbu CraboBa, Ha pPHIHKE JOJITO HE 3a-
nepxuBatoTcs. Tak, U3 HECKOJIbKMX KOMIIaHwil, mosisuBmuxca B 2009 romy, yepe3 roa He



ocTasioch yxxe Hu ofHOU. «I[Ipomykuus ciumkoM creruduyHa U emie TOJIbKO HaOupaeT moIy -
JSPHOCTHY, — 00BsicHseT C1aloB.

B 2009 rony poccuiickoe npencraButenbcTBo Art Flame Ha coOCcTBEHHBIE JEHBIM OTKPBIIO JIBE
($habpuKky 1Mo MPOU3BOJICTBY OMOKaMHUHOB — B Mockse (rtomass - S00 KB. M, MPOU3BOIUTEIh-
HOocTh — 30 kamMuHOB B Mecs1) u [ToamockoBbe (2 ThiC. KB. M U 60 KaMUHOB), UHBECTUPOBAB IO -
psaaka $1 muma. Cpeanamii 00beM npojax Art Flame — oxoino 40 OMOKaMHUHOB B MECSI] HA CYMMY
B 1,3-1,5 muH py6. [Ipomykuusi, oJHaKO, UMEET BBIPAKEHHYIO CE30HHOCTB: JIETOM IPOAAXKH
BJBOE MEHBIIIE, UeM 3UMOM.

B Mockse cBoto kineHTypy Art Flame Hanuta — 310 nokynatenu 35-40 set, Kak My»KYUHBI, TaK
U JKEHIIUHBI C JOXOJOM OT 3 ThIC. €BpO B Mecsil. B OCHOBHOM OHHM HUBYT B KBapTUpax —
KJIMEHTOB, MIPUOOPETAIONINX OMOKAaMHHBI JIJIs 3arOpOIHBIX TOMOB, He Oonee 8-10%. Kpome Toro,
MOKYTal0T OMOKaMUHBI U BJIQJIENIbIIBI PECTOPAHOB — TaKUX KJIMEHTOB MpuUMepHO 1-3 B mecs.
Hanpuwmep, nponykuus Art Flame crout B «Heokade» B TL «EBponeiickuii», «bombiiom pecto-
pane» Apkanus HoBukoBa u np. Kak npaBuio, «pectopannbie» 3aka3bl Art Flame nmomydaer de-
pe3 Au3aiH-CTyIuH, KOTOphIe pa3padaTbIBalOT MPOEKT MOMELICHUS U YK€ U3HAYAIBHO IUIAaHUPY -
I0T TaM YCTaHOBKY OMOKaMuHa. MHOrza KaMuHBI MOKYMAIOT Ui YCTaHOBKU B IEPErOBOPHBIX
KOMHaTax. «B HampspkeHHbIE MOMEHTBI OTOHb YCHoKauBaeT», — ToBopUT Wibs Crabos,
BCIIOMHHAasI, YTO cpeliu ero 3aka3unkoB — O0ank BTh u Coepbank.

Yepes roj KoMrmaHus xorena Obl 1ocTH4b 00opoTta B 2,5 MitH py0. B mecsal. OqHako A0OUTHCS
ATOrO, BICTpanBasi MpOAaKu TOJIbKO B MOCKBe, Bps JIU BO3MOXKHO.

JAbiM 0e3 orHst

B MockBe y Art Flame ects odunmanbHbli 1IOy-pyM B TOPrOBO-BBICTABOUYHOM LIEHTpE
«TBunctop» Ha IlaBeneukoii. Ero miomans — 45 kB. M. KoMnanus niaHupyeT OTKPBITh BTO-
pYyIO TOUKY B IIeHTpe aAu3aiiHa u uaHoBamid «Mod Design» B HoBunckom naccaxe. 80% 3akas-
YUKOB Y3HAIOT O KOMIIAHUM Yepe3 MHTEpHET, a BOT MOKYINaTh MPEANOYMUTAIOT B o(JiaiiHe: He-
OOBIUHBIN TOBap XOYETCs «IOCMOTPETh W MOIIYyNaTh». Brpodewm, 3akazaTh MOXXKHO U 4epe3 HH-
tepHeT-MarasuH DmConcept (moctaBka mo MockBe OecriaTHa MpU CTOMMOCTH TOBapa CBBIIIE
20 TBIC. py0.), @ 111 COOPKHM KaMHUHA JOCTATOYHO O3HAKOMIICHHS C HHCTPYKIIHEH

Komnanus Bener neperoBopsl ¢ TOproBeiMu ceTsiMu — «EBpogom» n «Kanunaka CTokmaHH».
[Tonauany CnabGoB nyman o coTpyaHuuecTBe ¢ MarasuHamu (opmara DIY, omnako doxyc-
IpYMIIBl TOKA3ad, YTO, HECMOTPs Ha OOJBIION MOTOK Mmokymnatenei, 90% u3 HUX He SBIAIOTCS
MOTEHIIHAILHEIMY KiImeHTaMu Art Flame.

Eme ogun xanan npopax — onnaiiH-auckayHtep «Kynu-VIP», npeanararommii ToBap co CKHU-
Koi. bonbmmx 00beMOB 3TO HE J]aeT, 3aTO TOBap aKTUBHO PEKIAMHPYETCs] B MHTEPHETE, BbI3bI-
Bas NHTEPEC NOTEHLUAIBHBIX TUJIEPOB.

Kpome Toro, xomnanus aktuBHO ucnosbdyer CMMUW mis cBoero mpojswxkeHus. «MHorue 3a-
IIOMHMJIM Hac 1o nepenade «KBapTupHbIil BOpoc», B KOTOPOM MbI y4acTBOBAJIM JIBa pa3a», —
pacckasbiBaeT Mnbs CnaboB. Art Flame pexiiamupyeT cBOIO MPOAYKIMIO B KypHanax « Muu-
oHep» U «Tom-JoKe», ydacTByeT B BbIcTaBKax «Apx-MockBa», «MocOunny, «PekinamHble Tex-
HOJIOTHM» W J1ayKe BBICTaBJIslJIa OMOKAaMUHBI B apT-rajepee Ha «BuH3aBozae», a B Ommxaiiem Oy-
IylieM IUTaHUpYeT cenaTh «OrHeHHYo» doTtoceccuio B «BlackBerry cafey.

B pesynbpTare MapKeTHHTOBBIX YCUJIMI B KOMIIAHHIO MOCTyHAaeT HE MEHEee OJIHOTO-IBYX Ipen-
JIOKEHUH B JIEHb OT MOTEHUUAIBHBIX AUaepoB. OJHAKO OOJIBIIMHCTBY U3 HUX MPUXOIUTCS OTKA-
3b1BaTh. Kak mpaBuiio, npojaBaTe OMOKaMUHBI XOTAT BIIAJEbLbI TOUYEK HA CTPOUTENIbHBIX PbIH-
kax. Ho CrnaboB omacaercs, 4To MpoJaxka B MOJOOHBIX MeCTaXx MOBPEAUT UMHUIXKY Op3HIa, U
TpeOyeT pa3Mmemiarh NPOAYKIHIO B COBPEMEHHBIX TOPrOBBIX LEHTpPax PsAAOM C TOBapaMHu pac-
KpPYUYEHHBIX MapoK.

Ceifuac y KOMMAaHUHM TIATh PETHOHAIBHBIX muwiepoB - B Cankt-IletepOypre, CraBpomore,
ITerponasnoscke-Kamuarckom, Koctpome n Kpacnogape. OnHako cepbe3Hble MapTUH — IO 5-
10 mTyKk — 3aKyNnuiIu TOJIBKO CAHKT-NETepOyprckue U CTaBpPOIOJIbCKHUE MapTHEPHl. «OcTalbHbIE
nproOpenu MpPOCTO Mapy AK3EMIUIAPOB, YTOOBI MOCMOTPETh, KaK «MOWIET» TOBap, U IOKa He



NPEOoNaraloT BEIXOAUTh Ha Cepbe3Hble 00BEMbI MPOJak», — cokpyliaercss CinaboB. Xyxe Bce-
ro oocrosaT nena B KpacHonmape: 3a roa TaM He ObUTO HU OJTHOM MPOJaKH.

Eme ron wazag Art Flame npemmaran OynymuM mapTHepam BeChbMa JIOSUIBHBIE YCIOBHS:
ACCOPTUMEHT W3 MATH-IIECTH KaAMHUHOB TPEIOCTABISUICS HA Pealn3anunio, eIMHCTBEHHOE Tpebo-
BaHUe — cienath (poTorpaduio TOProBoro LEeHTpa, rae KaMuH Oyaer ycraHosieH. Kpome Toro,
KOMITaHUsI OECIUIaTHO Tiedarajja W BBIChIIANIa BCE PEKIIaMHBIE MaTepualibl U Katajoru. [Ipemmo-
Jarajmch elle ¥ TPEHUHTHY 0 MpoJakaM, ojHako B utore Art Flame ux Tak u He mpoBena.
Bomnpekn oxumaHusM, 3aMaHUYMBOE TMPEUIOKEHUE BOBCE HE MPOCTUMYJIMPOBAIIO MApTHEPOB K
aKTUBHBIM TIpojaakaM. «BHOKaMHMHBI TIPOCTO MBUTMINCH B Mara3uHax», — BCIOMUHaeT Mibs
Cnabog. ITo ucredeHnu roja MCIayKaHHbIC W TOIApaNlaHHbIe, HO TaK U HE TPOJIaHHbBIC, KAMHHBI
BepHyIHCh K Art Flame.

B xommaHum cowIid, YTO NMPHYUHON HYJIEBBIX MPOAAX CTAM CIHUIIKOM JIOSUTBHBIC YCIOBHSI.
«Ecnu maptepsl He MIATAT 32 TOBAap, OHU U OTHOCATCSA K HEMY Hecephe3HO» — 3akimoumin Cria-
6oB. Temneps AUIEPHI TODKHBI CAMOCTOSITENRHO 3aKymnaTh 00pasibl OMOKaMHUHOB (TipaBaa, ¢ 50-
MPOLIEHTHON CKUJKOW) M TedaTaTh KaTalokHYyI0 npoaykiuutoo. Kpome toro, Art Flame mpucnan
JIIEpaM CIUCOK OTBETOB HAa YacCTO 3a/1aBA€MbI€ BOMPOCHI, YTOOBI MPOAABIEI MOTIM TPAMOTHO
MIPEJICTaBIISITh TOBAP MOKymaresiM. [loHnMast BCro HEOOBIYHOCTh TOBapa, KOMITAHUS OXKHUAAeT OT
PETHOHANBHBIX TAPTHEPOB aKTHBHOTO MPOMOYIIIEHA HA JIOKAIBHOM ypoBHe. Wi, Kak MEHUMYM,
paboThI ¢ MOKyMaTenaeM, KOTOpOMY ellle HY»KHO OOBSCHUTH, YTO TaKOe OMOKAMHH M KaK ¢ HUM
oOpatatecs. BipoueM, KOHKpETHBIX TpeOOBaHUM K AuiiepaM 1o npojBmwxkeHnto Art Flame nmoka
HE TPeIbSIBIISET.

Bonpocuwi:

1. Kaxum obpazom modcHo cmumynuposams OUnepos 8 pecuoHax?

2. Ilo kaxum kpumepusm ghupme yenecooopazHo 6biOUPaAmMsb pe2UOHANbHBIX OULEPO8?

3. Kakue eapuanmel unmepHem- mMa2a3una OUOKAMUHOS 8 pe2uone Bol modxceme npednoscums?

Kpurtepumn onenku

5 — npu OTBETE yKa3aHbl pa3IMYHbIe BAPUAHTHI IOCTPOEHUS AUJIEPCKON CETH U NEPEUNCIIEHBI 5-6
M3BECTHBIX METOJO0B CTUMYJIHpOBaHUs quiiepos. [lpu BeiOOpe KpUTepHeB yKazaHbl CleIyIOIIHeE:
crienuanu3anus auiaepa, puHaHcoBas AMCUUIUIMHA, (PUHAHCOBAs yCTOWYMBOCTH, PETHOH, KOJHU-
yectBo PTT mapTtHepoB, Hanuuue KOHKYpeHTOB B moptdene. IlpennoxeHHble BapuaHThl MpoO-
JBUJKCHHs YUUTHIBAIOT HHHOBALIMOHHOCTB TOBApa, Y3KYI0 LIEJIEeBYIO ayautoputo. [Ipennaraemsrie
MEPOIPUITHS IeTAIN3UPOBaHbl U KOHKPETHBI, COOTBETCTBYIOT BRIOPAHHOM 11€JIEBOM ay JUTOPHH.
4 - mpu OTBETE yKa3aHbl pa3IMYHbIE BAPUAHTBI IOCTPOCHUS TUJIEPCKON CETH U NEPEUnCIeHbI 3-4
M3BECTHBIX METOJOB CTUMYJIHpOBaHUs auiiepoB. [lpu BeiOOpe KpUTEepHUEB yKa3aHbl CleIyIOIIHE:
crienuanu3anus auiepa, GuHaHCOBask TUCHMIUIMHA, (PUHAHCOBas yCTOWYMBOCTb, pervoH. [Ipen-
JIO’)KCHHBIE BapHaHTBl NPOJBHKEHUS YUYWUTHIBAIOT WHHOBAIMOHHOCTH TOBAapa, y3KYIO LEJIEBYIO
aynuroputo. Ilpemyaraempie MeEpoONpUATUS NETAaIU3UPOBAHbI U KOHKPETHBI, COOTBETCTBYIOT
BBIOPAHHOM 11€TIEBOM ayIUTOPHH.

3 - Ipu OTBETE HE yKa3aHbl pa3JIMUHbIE BAPUAHTHI IIOCTPOEHUS AUIEPCKON CETH, HO NIEPEUUCIIEH
1-2 u3BECTHBIX METOJla CTUMYJMpPOBaHUs IuiepoB. [lpu BeIOOpe KpUTEpUEB JOMYIIEHBI CYIIe-
CTBEHHBIE OIIMOKH, HE yKa3aH KpUTepuil (PMHAHCOBOW MUCLUMIUIMHBI U pernoHa. IlpeanosxxeHHble
BAPUAHTHI IPOJBWKECHHS YUUTBHIBAIOT MHHOBAIIMOHHOCTh TOBApA, HO OPUEHTHPOBAHBbI Ha IIM-
pokyto ayautopuro. I[IpeiaraeMble MEpONIpUsATHS HE NETAIU3UPOBAHBI U HE KOHKPETHBI, HE BCE-
Ir7la COOTBETCTBYIOT BBIOPAHHOM 11€7IEBOM ayAUTOPHUH.

2 - Ipu OTBETE HE yKa3aHbl Pa3IMYHbIE BAPUAHTBI IIOCTPOEHUS TUIIEPCKOM CETH, yKa3aH TOJIBKO
MIPOLEHT C MPOJaXX B KayecTBe MeToja cTuMmyiupoBaHus. [Ipu BbIOOpe KpUTEpHEB AOIMYIIEHBI
CYIIECTBEHHbIC OIIMOKM, HE yKa3zaH KpUTEepHi (MHAHCOBOM AMCHMIUIMHBI W peruoHa. Ilpen-
JI0’)KEHHbIE BApUAHTHI IPOABMXKEHUS HOCIT OOIIMI XapakTep (UM OTCYTCTBYIOT), HE YUUTHIBAIOT
MHHOBAllMUOHHOCTb IIPOAYKTA.



Tema 6. IlomnTHKA NPOABHKEHHSA
IIpakTHyeckas padora

1. BoibepuTe peIHOK ISl KCCIIEIOBAHUSI.

2. IIpoananu3upyiTe KOHKYPEHTHYIO CpENly.

3. OnummTe UeaeByro ay AUTOPHIO MPOAYKTA.

4. Tlpennoxure BapHaHT NPOAYKTa, KOTOPBIM JIydlle YIOBJIETBOPSET HOTPEOHOCTH
KJINEHTA.

5. B rpaduueckom pemakrope Canva pazpabotaiite 3 BapuaHTa MpeCTaBICHUS MaTepH-
aJIOB BAIlIETO MPOAYKTA /IS CAalTa U COLMAIIBHBIX CETEH.

Kpurtepun ounenku:

5 — Cryz#eHTOM NpOaHaIU3UpPOBaHbl KOHKYPEHTHBIE NPEAJIOKEHUS, ONMCaHa LiejeBas ayauTo-
pusl, NPEUIOKEH NPOAYKT, UMEIOIIMI KOHKYPEHTHBIE MPEUMYIIECTBA MEepe]] CYLIECTBYOIUMU
aHaJOraMH, MpeICTaBICHHbIE MaTepHajbl YUUTHIBAIOT OCOOCHHOCTH BoctpusaTus LIA.

4 — CryneHTOM IpOoaHAIM3UPOBaHbl HE BCE KOHKYPEHTHBIE MPEIJIOKEHHs, ONMHUCAaHUE LIEeJIeBOM
ayJUTOPUU UMeeT aOCTPaKTHBIN XapakTep, MPeIoKeH MPOTyKT, UMEIOIINI KOHKYPEHTHBIE Tpe-
MMYIIECTBA IIEpPe] CYIECTBYOINMH aHAJIOTAMH, TIPEICTABIIEHHBIE MAaTEPUAIBl YUUTBIBAIOT OCO-
6enHoctu BocnpusaTus LIA.

3 — CTyneHTOM NpoaHalM3UPOBaHbl HE BCE KOHKYPEHTHBIE MPEJIOKEHHS, ONHUCAaHUE LIEJIeBOM
ayJUTOPUU MMeeT aOCTpaKTHBIA XapakTep, MPeIIokKeH MPOAYKT, He UMEIOIIUN KOHKYPEHTHBIX
MIPEUMYIIECTB NEpPE]l CYIIECTBYIONIMMHU aHAJIOTaMH, IIPEJACTABICHHBIE MAaTepUalbl HE B MOJHOMN
Mepe YUUTBHIBAIOT 0COOeHHOCTH BoctpusaTus LIA.

2 - CTyIeHTOM HE ITPOAHAIM3UPOBAHBI KOHKYPEHTHBIE MPEJIOKEHHNS, ONMCAHUE LIEJIEBON Ayu-
TOPUM UMeEET aOCTPAKTHBIN XapakTep, MPeIoKeH MPOIYKT, HE UMEIOIINN KOHKYPEHTHBIX Ipe-
MMYIIECTB IEpe] CYIIECTBYIOIIMMH AHAJIOIaMH, MPEICTABICHHBIE MaTepHallbl HE YYUTHIBAKOT
ocoOeHHocTH BocipusaTHs LIA uinu 3a1aHue He CIenaHo.



2. Cnincok BONPOCOB M (MJIH) 32 aHUi /11 IPOBeleHUsI POMEKYTOUYHOM aTTecTANMU

e~ A b e

12.

13

25

31

DK3aMeH N0 AUCHUITHHE « MapKeTHHI» MPOBOIUTCS B YCTHOU (hopMe 1Mo OUIeTaM.

Bomnpocsl 1J11 IOATOTOBKH K 3K3aMeHY MO AucHunInHe «MapKkeTHH»
CyIIHOCTb ¥ 3BOJIIOIUS KOHUETIIMHA MAapKETHUHTa
[enw, mpuHIUIEL ¥ PYHKIIUK MapKETHHTa
Buasl mapkeTusra.
MexayHapoaHbI MAPKETHHT.
[InannpoBanue MapkeTuHra. MapKeTUHTOBBIA KOHTPOJIb.
Poibp MapKeTHHTOBBIX UCCIIEIOBAHUN B I€ATEIbHOCTH OpraHU3alliH.
OCHOBHBIE 3Tanbl MAPKETUHTOBBIX UCCIICIOBAHUI
WNudopmarnus, ee BUABI B UICTOYHUKH TTOJTYICHUS.
Mapxketusr nadopmaiuu

. Onpoc, Kak MeTOJI MOJTyYeHHsI TEPBUYHON MHPOPMALIUU
. HabGmroienue, kak MeTo1 MoTy4YeHus IepBUYHON nHpopManmu. Buasl HaOmroaeHUH B

MapKeTHHTE.
DKCepuMeHT, KaK METOJI MOTy4YeHHs TepBUYHON HH(OpMannu. DKCIEPUMEHTHI B Map-
ketuHre. [IpoOHbBII MapKETHHT.

. [lanenbHbBIE UCCIEAOBAHNS, KaK METO/I MTOJIy4YEeHHUsI IEPBUUHON HH(OpMALIHHL.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,

MeTobl U3y4eHust TOBEACHUS TOTPEOUTEIS.

Pa3zpaboTka BHIOOpOYHOTO MIaHa U 00pabOTKa MAPKETUHTOBBIX JaHHBIX.
DKcrnepTHast OI[eHKa B MAPKETUHTOBBIX MCCIIEJOBAHUSIX

BHyTpeHHs 1 BHENIHSISI MApKETUHTOBAas cpesia

MapkeTrHroBoe NOHMMaHKe TOBapa. Byl TOBapoB.

JKW3HEeHHBIN IIUKIT TOBApa.

Pa3zpaboTka HOBBIX TOBApOB.

AcCOpTUMEHTHas MONUTUKA MpeanpusaTis. DopMUpoBaHUE U U3MEHEHHE aCCOPTUMEHTA.
PriHOK 1 HanpaBieHus ero u3ydenus. Llndposbie MeTop U3yueHHS KOHKYPEHTOB
CermMeHTHpOBaHKE PHIHKA: CYIIIHOCTh U HEOOXOIUMOCTb.

[TonsTHE LIENEBOTO PHIHKA 1151 GUPMBL. BBIOOp 11€71€BOT0O phIHKA.

. [lo3unimonupoBaHue ToBapa Ha PbIHKE.
26.
217.
28.
29.
30.

[TonsTHE LIEHBI TOBapa.

Bo3MoskHBIE IIECHOBBIE CTPATErHH.

Meronsl pacuera LEH.

O1eHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa

Crnemuduka neHooOpa3oBaHusi HHOOPMAIIMOHHBIX TOBAPOB U YCIIYT.

. COpITOBAs TONMUTHKA (DUPMBI.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43,
44,

Kanaibel pacipocTpaneHus: TOBapoB.

OnroBasi TOProBiIs.

Po3nn4Has TOpro.is.

TpaguuMOHHBIA U HHTETPUPOBAHHBIN MapkeTHHT. Bunsr BMC.
Monenu noTpeOUTEeNsLCKOTO BEIOOpA.

Pa3paboTka cTpareruy MapKeTUHTOBBIX KOMMYHHKAIIHIA.

Pexnama. OcobeHHOCTH pa3pabOTKU PEKIaMHON KOMITAaHHH.

Moaenu pekiiaMHOTO BO3/IEHCTBUS.

MenuarianHupoBaHuUe.

MapKeTHHTOBbIN ayIuT.

JInynas npopaxa. IinanupoBanue TUYHON MIPOJAKU.
CrumynupoBanue cobiTa. PazpaboTka nporpaMMmbl CTUMYJIHPOBAHHUS.
CBsi3u C 00IIECTBEHHOCTHIO KaK METO]] MApKETUHIOBBIX KOMMYHUKAITUH.



45. Digital -mapkeTuHr

46. LluppoBuzanus miaHUPOBAHHUSL.

47. Ananutuka MHCTpyMeHToB Digital —-mapkeTuHr

48. Obperenne uupoBON KUIHU MPOTYKTOM.

49. TlotpeduTens B 1IM(PPOBOM MPOCTPAHCTBE.

50. Onnaita u oduraitH KaHATBI TPOIAK

51. Ludposoii crmocod B3auMOAEHUCTBUS C KIMSCHTAMU

52. CaiiT u conuaibHbIC CETH KaK KaHaJl KOMMYHHUKAITUHU C TIOTPEOUTEIIEM.

Oo0pa3sen Oustera

OI'BOY BO «SpocnaBckuii rocynapcTBeHHbIN yHUBepcuTeT uM. I1.I. JleMunosa»
Kagenpa Oyxranarepckoro yuyera, aHajau3a 1 ayJuTa
Hamnpasnenue nmoarorosku: 38.03.02 MenepKMeHT
Hampasnennocts (IIpoduns):
«YTpaBlIeHHE TPOEKTAMU»
«MeHePKMEHT B MHHOBALIMOHHOM U COLIMAJIbHOM IIPEIIIPUHUMATEIBCTBE

Juciunimza: « MapkeTuHr»
BUJIET Ne 1

1. CyuHOCTh U SBOIIONUS KOHIEIIIUN MapKETHHTa
2. Bo3MOXXHbBIE IEHOBBIE CTPATETUN

3aB. xadenpoil ynpasieHus U MpeaIpH-
HUMaTelbCTBA

KaHJl. 5KOH. HAYK, JOLIEHT J.1O. bproxanos




1.3. MeTogu4eckue peKOMeHAalMHU AJIsl NOATOTOBKH KyPCOBBIX padoT

Heabio HamucaHUs KypcoBOUM pabOTHI MO AUCHUTUTHHE « MapKETHHY SBISETCS YIiTyOlie-
HUE M 3aKPEIUICHUE TEOPETUICCKUX 3HAHUN B 00JIACTH MapKETHHTA U MAPKETHHTOBBIX MCCIIEIO0-
BaHUH, a Takke (OPMUPOBAHNE HABBIKA CAMOCTOSATEIHLHOTO UCCIICIOBAHUS PHIHKA.

OpHa U3 OCHOBHBIX 33/1a4 KYpCOBOM paOOThI — pa3BUTHE CIIOCOOHOCTEH aHATU3UPOBATH
KOHBIOHKTYPY PBIHKOB, OMNpPEIEATh NEPCHEKTUBBI M TEHJICHLUU Pa3BUTHsS PbIHKA, U J1aBaTh
000CHOBaHHBIE PEKOMEH/IAIIMHA CTPATETUYECKOTO MOBEJCHUSI KOHKPETHON (UPMBI B OTHOIIICHUH
TOBapHOH, COBITOBOM, 1IEHOBOW U KOMMYHUKAIIMOHHOW MOJIUTHK.

OCHOBHBIMHU 3a/1auaMU BBITIOJTHEHUSI CTYJECHTAMU KypCOBOM pPabOThI TO JIUCIMIUIAHE
«MapKeTHHI» SBJSIOTCS CUCTEMAaTU3alus, 3aKpeIyIeHue U paclIMpeHne TEOPETUYECKUX 3HAHUU
Y MPAKTHYECKUX HABBIKOB, NMPAKTHUUYECKOE BBHITIOJHEHUE CTYJCHTAMU MApPKETHHTOBBIX HCCIIEO-
BAaHMM, pa3BUTHUSl HABBIKOB aHAIM3a U MHTEpIIPETalluu JaHHBIX. B mpoliecce BBIMOTHEHUS Kyp-
COBOM pabOThI CTYEHT JOJKEH MPOSIBUTH CIIOCOOHOCTU K CaMOCTOSITENIbHOM paboTe, KyIbTypy
SKOHOMHUYECKOTO MBIIIJICHUS, BIaJICHUE MPUEMaMU U HABBIKAMU KOPPEKTHOW MOCTAHOBKU HC-
CJIEIOBATEIBCKHUX 3aJ1a4, yMEHUE OOOCHOBBIBATH W 3aIUINATh COOCTBEHHBIC CYXKIICHHUS, a TAaKKe
u3JlaraTh UX B COOTBETCTBUHU C CYIIECTBYIOIIMMU MTPaBUIaMHU.

Br160p TeMbl 1 00BbEKTa UCCIIE0BaHUS KYPCOBOH pabOThI

[Tporniecc HanvicaHust KypcoBOW pabOThI HAYMHAETCS C HaYaJja cemecTpa. B mepBblii Me-
sl CTYACHT JIOJKEH BBIOpaTh 0OBEKT MCCIEIOBAHUS U COIIACOBATh €0 ¢ HAyYHBIM PYKOBOIU-
teseM. OOmIel TeMO#l U CTYJCHTOB, M3YYAIOUINX AUCHUILTUHY «MapKeTHHT», SBISETCS Map-
KETHHI'OBOE MCCJIEI0OBAHNE PHIHKA.

B kauectBe 00beKTa H3YUECHUST MOKET OBITH BEIOpaH JF00O0H JIOKAIBHBIA PHIHOK (MOJIOKA,
ChIpa, CHEKOB, JKWJIOM M KOMMEpUYECKOW HEJIBM)KUMOCTH, KHHOTEaTPOB, aBTOMOOUJIBHBIX MOEK,
aBTOCEPBUCOB, HOYHBIX KIIyOOB, 3aBEJCHWN OOINECTBEHHOTO TIHTAHMS, KOHCAITHHTOBBIX,
IOPUJIMYECKUX, OyXTalITepCKUX YCIYT U T.1.).

[Tpu BBIOOpE 0OBEKTA MCCIIEAOBAHUS CTYJCHT MOXKET PYKOBOJCTBOBATHCS CIETYIOIIUMH
KPUTEPUIMHU:

e BO3MOYKHOCTb HCIIOJIb30BAHUSI B JAIBHEWIIEM OCHOBHBIX IIOJIOKCHUH, BBIBOJOB H
pE3yJbTaTOB MCCIEIOBaHMS, MOJYyYEHHBIX CTyJEHTaMH NpH HAIUCaHUM KypcoBOH paboThl, B
CBOEH MpO(eCcCHOHATBHON AEATETLHOCTH HMJIH ISl BBITIOJIHEHHUS BBITYCKHOHN KBaTH(DUKAIIOHHOM
paboThI;

e JIOCTYITHOCTH (haKTUUECKHUX JaHHBIX, HEOOXOIMMBIX ISl HAMMMCAHUS TPAKTHYECKON YacTh padoThI
(TOCKOMBKY BTOpUYHAs MH(OPMAIWST TT0 HEKOTOPHIM PbIHKAM OTHOCHTCSI K CHH/MKATHBHBIM JIAHHBIM M JI0-
CTYIIHA TOJIBbKO 34 ICHESKHOE BO3HATPAXKICHUE);

e JI0CTaTOYHAasi 00€CIIEUEHHOCTh TEMbI JIUTEPATYPHBIMH UCTOYHUKAMHU.

B yueGHoli Tpymnie He JOJKHO BBIMOIHATHCS 0ojiee OAHON KypcoBOW pabOThl HA OJHOM
00BEKTE UCCIIEOBAHMSL.

3ampemnaercsi BBIIOIHATh KYpCOBBIE Pa0OTHI IO TEMaM, KOTOpPBIE HE COTIIACOBAHEI C PY-
KOBOJIUTEJIEM.

[Tocne cormacoBaHusi 0OBEKTA UCCIIEAOBAHKS U YTBEPIKICHHUSI HAYYHBIM PYKOBOJIUTEIIEM
TEMBbl KypCOBOH paboThl, CTYJEHT He MO3JHee OJIHOI0 Mecsilia 0T Hayajaa ceMecTpa J0JDKEH
NPEICTaBUTh:

e Ppa3BEepHYTHIH IJIaH KYPCOBOM paboOTHI;

e (OPMYIHPOBKH LIENHU U 3a/1a4 PaOOTHI;

e CIIMCOK JIUTEPATyphI 110 TEME;

e CXEMY IPOBENEHHSI MAPKETUHTOBOTO UCCIICIOBAHMS,

e COBOKYITHOCTb (paKTHUECKUX AAHHBIX, TOCTYIIHBIX CTYJICHTY;

e OITMCAaHWE METOOJIOTHH, a TaK K€ MePEeYCHb MPOrPaMMHBIX POIYKTOB, KOTOPHIE Ija-
HUPYETCs UCTI0JIb30BaTh JUIsl 00paOOTKU JaHHBIX B X0JI€ BHIIIOJIHEHUS KypCOBOM paboThI.

JTanbl NOATOTOBKH KYPCOBOii padoThl

1. Be1GOp TeMBI U €€ COTJIacCOBAHUE C HAYYHBIM PYKOBOJUTEINIEM.



2. TeopeTuueckasi mpopabOTKa BRIOPAHHONW TeMbI KypCcOBOM paboThl. B pamkax BbINoHE-
HUS KypCOBOHM paOOThI CTYACHT 3HAKOMHTCS C CYIIECTBYIOMIEH TEOPETUIECKOW U METOIO0JIOTHYE-
CKOM 0a30i, MCIONB3YEMOW MPHU HCCIEIOBAHUM pPhIHKA. B 3TOI 4YacTH MpoeKTa HEOOXOIUMO
ONPEACTUTLCA C UCIOJIb3YEMOM TEPMHHOJIOTMEN, YCTAHOBUTHh OCHOBHBIX YYAaCTHHKOB PBIHKA,
W3YYHUTh TPUHIMIHAATIBHBIC TOAXOJb K TPOBEACHUIO HCCICNIOBAaHUM, aHaIU3y MOTPeOu-
TEJIbCKOTO MOBEACHUS, AHAIN3Y AEATETbHOCTH KOHKYPEHTOB H T.JI.

3. CocTaBieHHE TEXHUYECKOTO 3a/IaHHsI Ha MPOBEACHUE MAPKETUHIOBOTO MCCIIEIOBAHUS.
TexHudeckoe 3a7aHue SBISACTCS 00S3aTEIIBLHBIM JIOKYMEHTOM, KOTOPBIM COCTaBIISIETCSI M COTJIa-
COBBIBACTCS C HAy4YHbBIM pPYKOBOAUTENEM. TEeXHMYECKOE 3aJaHHE Ha IPOBEICHUE MapKe-
TUHTOBOTO MCCJIEIOBAHUS OJJHOTHITHO JUTIsI BCEX MO (hopMe, HO Pa3IMIHOE TT0 COJICPIKAHMIO.

TexHrnueckoe 3aJlaHue JOJDKHO BKJIKOUYATh CIEAYIOIIUE Pa3aebl:

® IICNIb UCCIICAOBAHUS;
3aJIa9M UCCIICTOBAHUS;
MpeMET UCCIIeI0BaHuUS,
npeIBapUTeNnbHas KpaTKas HHPOPMAIUS O PHIHKE;
onHcaHue TpeOOBaHM K HHPOPMAIIIH, KOTOpast OyJIeT COOMPAThLCS B XOJIE TPOBE-
JICHUS WCCJICTOBAHMS;
® [UJIAHUPYEMBIE PE3YJIbTATHI UCCIIEIOBAHUS;
® CpPOKH M (JOPMBI OTYETHOCTH O TANIaM MCCIICTOBAHMUS.

4. Pa3paboTKa M COTJIACOBAHKE C HAYYHBIM PYKOBOJMTENIEM TUIaHA MPOBEICHUS HCCIICI0-
BaHUs. [laH BBITIONHEHUS WCCIICIOBAHUS SIBISICTCS OO0S3aTENbHBIM JIOKYMEHTOM, B KOTOPOM
omnpenenseTcss Ha0op HEOOXOUMBIX JEHCTBUM, TEPEYCHh OCHOBHBIX ITAIOB BBHIMIOJHEHUS UCCIIC-
JIOBaHWSI, IEPHO] BPEMEHH BBITIOJTHEHHS KaKI0TO dTamna, popma u coiepkaHue OTYCTHOCTH.

5. COop maHHBIX - 3Tarn cOopa HHPOPMAITIH, HEOOXOUMON JIJIsi PEIICHHUS MTOCTaBICHHBIX
3aay. IMEHHO Ha 3TOM 3Tare CTYJEeHT MOXKET B ITOJIHOM 00bEME MCIOJIb30BaTh MOJyYCHHbIC Ha
3aHATUSAX 3HAHUA W cHopMUPOBaTH B TIpoliecce padOThl HCCIIEIOBATEIbCKUE HaBBIKH. B
pe3yJibTaTe BBIMOJHECHUS JAHHOTO dTamna y CTYJSHTa JIOJDKEH COPMHUPOBATHCS HAOOP NaHHBIX,
MOJIYYCHHBIX B XOJIC€ MCCIIEOBAHUS TI0 BCEM 3aj1auaM, COPMYITUPOBAHHBIM B TEXHHUECKOM 3a-
nmaHu. Ha maHHOM dTame CTyACHT JOJDKCH MOKa3aTh YMEHHE B c(hOPMHUPOBATH HABBIKH pa3pa-
OOTKHM TpOTpaMMbl M HWHCTPYMEHTApHUs MAapKETHHTOBOTO HCCIICIOBAHMS, BKJIOYAs BOMPOCHI
OTIpe/ICIICHUs] Pa3MEpOB BBHIOOPKH, (OPMUPOBAHUS BBHIOOPOYHON COBOKYITHOCTH, IOATOTOBKH
OTIPOCHOTO JIMCTA, BBIOOpA METOa ¥ MecTa cOOpa TaHHBIX U T.II.

6. O0paboTka noxy4eHHoi uHpopmanuu. B pesynbpraTte paboThl HaJ STUM STAaloM Kyp-
COBOM pabOThI CTYACHT JOJDKEH MOJITBEPIUTH 3HAHWE MPOTPAMMHBIX MPOIYKTOB, CTATUCTHYE-
CKUX M MaTeMaTHUYECKHX METOJIOB, UCIOJIb3YEeMbIX B MAPKETUHTOBOM aHayinze. CTyJIeHTy HE00-
XOJIMMO TIPOJIEMOHCTPHPOBATH IIYOOKOE 3HAHHWE BRIOPAHHOTO 00BEKTA U3YUEHUS U CITIOCOOHOCTh
MPOBOJUTH €r0 CTPYKTYPHBIM aHAJIN3, BKIOYAs TEXHOJIOTMU aHAJIW3a €ro OTAEIBbHBIX 3JIEMEH-
TOB.

7. Odopmuenue KypcoBoi paboTel. JlaHHBIN dTan CBs3aH ¢ OPOPMIICHHEM PE3yJIhTaTOB
paloThl U HamMCcaHUEM TEKCTa KypcoBoil paboTel. KauecTBo mpoBeneHHOM Hcciae10BaTenbCKOM
pabOTBI BO MHOTOM OTNpEAETsIeTCs TakkKe KauecTBOM oQopmiieHHs ee pe3ynbTaToB. CTyneHT
JIOJDKEH OBITh 3HAKOM CO CTaHJIapTaMu OQOpPMIICHHS pe3yJbTaToB HayyHOM paboThl M COOIIIO-
JIaTh UX IpU OPOPMIIEHUH KypPCOBOI1 paOOTHI.

8. Cnaua KypcoBoil paboThl HAYyYHOMY PYKOBOJUTENIO Uil yCTaHOBJIEHUS 0OpaTHOM CBsl-
3M OCYLIECTBJISIETCS HE TO3JHEe, YeM 3a 2 HeAeNH A0 JaThl opHuIManbHOM 3ammThl. [locne
IPOBEPKH KYpPCOBOM pabOThl HayuyHbIH PYKOBOIUTENIb (HOPMYJIHPYET OCHOBHBIC 3aMEdaHus,
KOTOpBIE CTYJICHT MOKET YYECTh IPH MOJTOTOBKE K 3alIUTE KypCOBOI pabOTHI.

9. 3ammra KypcoBoi paboThl ocyliecTBiIsgeTcs MyonyHo. Jlokiiaa conpoBoxaaeTcs mnpe-
3eHTAIMeH U, 10 JKETAHUIO CTYJIEHTa, Pa3laTOYHBIM MaTepHajoM. YdyacThe B IMpoleaype myo-
JIMYHON 3aIUThl MIPU3BAHO CPOPMUPOBATH Y CTYAEHTA HAaBBIKU IyOJMYHOTO BBICTYIUICHUA. 3a-
mMIIas KypcoByt paboTy, CTYJAEHT JO0JDKEH MPOJEeMOHCTPHPOBATh YPOBEHb 3HAHHWH B 0071aCTH
MapKETUHTOBOW aHAJIMTHKH, HABBIKM NPUMEHEHHUS IMOJYYCHHBIX 3HAHUM NpHU pEelIeHuH 3a7ady



MMPUKIIAJHOT0 XapaKTepa, CIIOCOOHOCTh CUHTC3UPOBATL OTHACJIIBHBIC PC3YJIbTAThl aHAJIN3a U Hy6-
JJUYHO MX H3JiaraTtb, a TaK¥KeE CIIOCOOHOCTH TBOPYECKOT'O MBIIIJICHUA.



IIpuniaoxenne Ne2 k padoueii nporpaMme AUCHHUIIMHBI
«MapkeTHHD»

MeTOZIPI‘IeCK]/le YKazaHnusd VISt CTYICHTOB 110 OCBOCHUIO TUCHHUIIJIMHBI

Ilocemenne NEKIMOHHBIX 3aHATUN U KOHCIIEKTUPOBAHHE PACCMATPUBAEMbIX HA HUX MaTe-
pHAJIOB SIBJISIETCS HEJOCTATOYHBIM YCIIOBUEM JJISi YCBOEHHUS HEOOXOAMMBIX 3HAHUU MO KypCy.
Kaxkaplii CTyI€HT NOJKEH MHAMBUAYAJIBHO TOTOBUTHCS 110 TEMAaM JUCLUUIUIMHBI, YNTasi KOHCIIEK-
ThI JIEKUUH, CIANHA-KOHCHEKT JIEKIHM, PEKOMEHIyeMYI0 y4eOHYI0 U MEPUOANUYECKYIO JIUTEpaTy-
pYy, 3ayuuBas 6a30Bble ONpeAeTICHUs, KIacCupUKAIMU, CXeMbl U TUNoJoruu. CaMocTosATeIbHAS
paboTa mO3BOJIET CTY/IEHTY B CIIOKOMHON 00CTaHOBKE MOAYMaTh, pa3o0parbces ¢ mHGopMarueit
0 TeMe, IPH HEOOXOTUMOCTH OOpaTUTHCS K CIIPaBOYHOM JuTepaType. BHUMaTensHOE uTeHue u
MOBTOPEHHE NMPOYUTAHHOIO MIOMOTA€T B MOJHOM OObEME YCBOUTH COJEP’KAHUE TEMBbI, CTPYKTY -
pupoBath 3HaHUSA. YTOOBI conepxarenbHas MHGOpMAlMA M0 AUCLHUILIMHE 3allOMHHAJIAch Ha-
JI0JIT0, LI€J€CO00pa3HO U3y4aTh €€ MOITAIHO - 10 TEMAM U B CTPOTOi IOC/IEJ0BATEIBHOCTH, 10~
CKOJIBKY IOCJIEAYIOIIME TEMbI, KaK IPaBWIIO, ONUPAIOTCS Ha Hpenpiaymue. MMeHHO mostomy
0oJblllas 4acTh CaMOCTOSATENbHOM pabOThl MPUYPOUYEHA K CEMHHAPCKUM 3aHSATHSIM, KOTOpBIE
IIPOBOASTCS Ha PETYJIIPHON OCHOBE IIOCJIE JIEKIIMOHHOTO U3JI0KEHUSI MaTepraa 1o TEME.

[Ipu moArotoBke K ceMuUHapaM, Ha KOTOPBIX IpEAIoJiaraeTcs MpoBEepKa 3HAHUN B BUJE
peleHus KecoB, 11e1eco00pa3Ho 3a HECKOJIBKO JHEH /10 3aHATUS BHUMATENbHO 1-2 pa3a mpouu-
TaTh HYXXHYIO TE€MY, MOMbBITABIIMCH Pa300paThCsi CO BCEMH TEOPETUUYECKUMHM IOJIOKEHUSIMU U
npuMepamu. Eciy BO3HUKIIM TPYAHOCTH, OOPATUTHCS 32 MOMOILBIO K y4eOHOM, CIIpaBOYHOM Ju-
TepaType WIN K IpernojaBaTesio 3a KOHCYyJIbTanuel. Beio HakomieHHyo o tTeme nH(popMaruo
JKEJIaTeIbHO CUCTEMATU3UpOBaTh, COCTABUB YCTHO WJIM IMHCbMEHHO IUIAH-KOHCIIEKT OTBETA IIO
Ka)X/IOMy M3 BOIIPOCOB. 3a JIeHb 10 CEMHUHapa HeoOXoaumo euie 1-2 pa3a npodyuraTh TeEMy, M0-
BTOPUTD OIpPEJENICHHs] OCHOBHBIX MOHATHUH, KJIacCU(UKALIMU, CTPYKTYpPbI U Jpyrue 6a3oBble HO-
noxenus. LlenecooOpa3Ho Tak ke MOAyMaTh U NMPUTOTOBUTH MPE3EHTALMIO, KOTOpPAasi MOMOKET
BU3yalIM3upoBaTh JaHHble. [Ipu moadopke WILTIOCTPATUBHOTO MaTepuana MOKHO OOpaTUTbCS K
WNHTepHEeT-UCTOYHNKAM.

BeicTyniieHre Ha CEeMUHAPCKOM 3aHSATHU JIOJDKHO OBITh YETKUM, apryMEHTHPOBAHHBIM, HE
BBIXOJMTH 32 PaMKH MpoOJjeMbl U MOOYXKJIaTh ayJUTOPUI0 K PACCMOTPEHHIO IUCKYCCHOHHBIX
BOIPOCOB, yKa3blBas Ha COOCTBEHHYIO mHo3uluio. K MOArOTOBIEHHOMY 3apaHee TEeKCTy JKe-
JaTeNbHO O00pamarbes JMIIL B ciydae LUTUpoBaHUA. llocie OCHOBHOrO BBICTYIUIEHHUS IO
BOIIPOCY BO3MOXHBI JOIIOJIHEHUS, NIONIPaBKU, JUCKyccusd. Kputuueckue BBICTYIUIEHUS JOJKHBI
ObITh KOPPEKTHBI, J100poKenaTeNbHbl. B KOHIIE CEMHUHApCKOro 3aHATHUS NpenojaBaTellb MOJ-
BOJIUT UTOTH PELICHMs Keica, aHAJU3UPYET JOMYIIEHHbIe ONIMOKM M HETOYHOCTH, OLICHUBAET
MOJATOTOBKY TPYIIIBI B LIEJIOM U OTJIEIbHBIX BHICTYTAIOIINX.

CamocrosTenbHas paboTa CTYAEGHTOB IO AMUCLUIUIMHE COCTOUT B Oojee TIIATEIbHOM
W3Yy4YECHHUHU TPEUIOKEHHOTO MPENOJIaBaTeIeM TEOPETUYECKOr0 MaTepualla, JaHHOIO Ha JICKIHAX,
Ha OCHOBE BBUIOKEHHBIX B cucteMe Moodle npe3eHTanuii 1 NpakTHYECKUX 3aHATHH, a TaKkKe B
HaIMCaHUM KypcoBOi paboThl. Bce MHCTPYKIIMM AJis BBIIIOJIHEHUS! pabOT pa3MelleHbl B CUCTEME
Moodle, Tak jxe JONOIHUTEIBHO MPOTOBAPUBAIOTCS MPENOIaBaTENIEM Ha 3aHIATUAX U KOHCYJIbTa-
LUSX.

3amaun JUIsl CaMOCTOSITENILHOTO pelIeHus] (POpMyIUpPYIOTCS Ha JEKIMAX U MPAKTHYECKUX
3aHATUAX. B KauecTBe HUX JOMa CTYJEHTaM IpeylaralTcs KeHChl WIM NPaKTUYECKUe 3aJaHMUs.
BriocnencTBum penieHre 3TUX 3aaHUM [IPU HAJIMYKUU BOIIPOCOB CO CTOPOHBI CTYIEHTOB pa3ou-
paeTcs Ha NOCIIETYOIUX 3aHATUAX

[IpenonaBaTens OLEHMBAET MHAMBHUIYaIbHO Pa0OTy Ka)JOTO CTyJE€HTa Ha OCHOBAaHHU
IIPOBEJICHHBIX OMPOCOB, PEIICHUS KEMCOB U MPOMEXYTOUYHBIX KOHTPOJIBHBIX MEPOIPUITUH.
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