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1. Ilean ocBOeHMSsI AMCIUTIIIMHBI

enr nmucummivHbl «MeETOIUKAa WMCCIENOBAaHWKW M KBAJUTOJOTHS B COIMATBHOM padoTe»
-popMHUpOBAaHUE y CTYACHTOB TMPEACTABICHUH O COJACPKAaHUU OCHOBHBIX METOJIOB,
WCTIONB3YEMBIX B TMPAKTHKE COIHAIBHOW padOTHI, KOTOPHIE MO3BOJMIIM OBl UM TEPEUTH K
pedIIeKCHBHOMY aHalu3y TeX CBEICHUH, KOTOPhIE OHHU IOJY4alOT B PaMKaX TEOPETUYECKUX
KypCOB, a TakKXe OBJIAQJCHUE CTYICHTAMH HaBBIKAMH CO3[aHHMS METOJMKHU HCCIENOBAHUS B
00J1aCTH CONMAIBHONW pabOThl U METOAOJOTHUYECKMMHU OCHOBAMU KBAJUTOJIOTHH M COITHATHHOM
KBJIMMETPHUH, METOIOJIOTHEN OLICHKH KaueCTBA U CTaHAAPTU3AIMU COLIMAIBHBIX YCIYT.
3ajadyaMyl JUCHUILINHBI SIBIISIOTCS:

— COJICHCTBHE PA3BUTHUIO MPOPECCUOHATBLHBIX CKIIOHHOCTEH;

- 3HAKOMCTBO C OCHOBHBIMH METOAAMH COIIHOJIOTHYECKOIO MCCIICIOBAHMUS;

- M3Y4YEHUE OCHOBHBIX MTPUHITUIIOB YMITUPUIECKOTO UCCIIEIOBAHMS;

— U3yYeHHE B3aUMOCBS3H COIMOJIOTUH U COIIMAIbHOMN paboTHI;

- U3y4eHHEe 0COOCHHOCTEH METOIOB MCCIICOBaHMUs B COIMANBLHOM cepe;

— M3YYEHHE OPraHU3alMOHHO-TIPABOBBIX OCHOB MPEIOCTABICHUS COLUUAJIBHBIX YCIYr B
COBPEMEHHOM OOII[ECTBE U COIUATBHOMN Cepbl, CIIOCOOCTBYIOIICH BOCITPOU3BOACTBY HACETICHHUS;
- 3HAKOMCTBO C  COBPEMEHHBIM  COCTOSIHHEM COLIMAIbHOM  MH(PACTPYKTYpHI KaK
MIPOU3BOJIUTEIIS COLIMATBHBIX YCIYT 1 OCHOBHBIMH HAPaBJICHUSIMU €€ PEOPTraHU3alINY;

- M3y4YeHUE METOJOB OLIEHKU KaueCTBAa COLIMAIbHBIX YCIYT

- pPacKphITHE CYIIHOCTH H OCOOCHHOCTEH KBaJWUTH3AIMH COIHAIBHBIX YCIYT B
obecreueHnr YPPEKTUBHOCTH JIEATEIHHOCTH COLUATBHBIX CITYkKO.

2. MecTO IUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMbl

Huctunnuaa «MeTonuka UCClIeJOBAaHUN M KBAJIUTOJIOTHSI B COIIMAIBHON paboTe» OTHOCUTCS K
o0s3aTrenpHOM yacTh bioka 1.

W3ydenne naHHOM MUCHMILIMHBI IpEANoIaraeT UCIoib30BaHue OaKkalaBpaMy 3HAaHUM, yMEHUN U
HAaBBIKOB, TIOJYYCHHBIX B XOA€ M3y4YeHHs KypcoB «Teopuss cormuaabHOM pabOTh»,
«IIporuoszupoBanue, MPOESKTUPOBAHNE U MOACITUPOBAHNE B COLMANBHOM padoTe». [lomyyeHHble
B Kypce «MeToaMka WHCCIENOBAaHWNA W KBaJUTOJOTHA B COIMAIBHOW paboTe» 3HAHUA
HEOOXOAMMBI JJIs1 U3yUEHUs OCIeAYoMuX TUCIUIINH «CollnaabHble TPOOIEeMbl COBPEMEHHOTO
oOmecTBay, a TakkKe I MPOAODKEHUS OOydeHUss B Marucrparype 10 HalpaBICHUIO
ConuansHas padora.

3. [lnanupyemble pe3yjbTaThl 00y4eHHs MO AUCHUIIHHE, COOTHECEHHbIE ¢ MIAHUPYeMbIMH
pe3yJibTaTaMM 0CBOeHNsI 00pa30BaTeIbHOI MPOrpaMMbl

[Iponiecc w3ydeHHss DUCHUIUIMHBI HAMpaBieH Ha (OPMUPOBAHUE CIEAYIOMIMX JJIEMEHTOB
komreteHInii B coorBerctBuu ¢ ®I'OC BO, OOII BO u npuobpeTeHus Cleayomux 3HaHuH,
YMEHUM, HABBIKOB U (WJIU) OIBITA ACSITEIHHOCTH:



dopmupyemast
KOMIIETCHIIUSI
(ko U (hopMysIMpOBKa)

HNHaukaTop 10CTHKEHUSI
KOMIIETeHIINH
(xox 1 (hOpMYJTHPOBKA)

Ilepeyenn
TUIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHs

YﬂnBepcaﬂLHue KOMIIETCHIIUH

YK-1. Cnocoben
OCYIIECTBIISATh TTOWCK,
KPUTHUYECKUI aHaIu3 W
CHHTE3 uHpOpMALINH,
MIPUMEHSTh CUCTEMHBII
MOAXO[  JUISi  PELICHHs

IIOCTABJICHHBIX 3a1a4

NYK-1.3. Ocymectsisier
nouck uHbopManuu  Juis
pelieHus [IOCTaBJICHHOM

3aJa4u Io
THUIIaM 3aIIpoCoOB

Pa3IMIHbIM

-3HaTh

CIOCOOBI MOMCKA ¥ CUCTEMAaTH3aluy HH()OpMAaIin
YMeTh:

- OCYIIECTBIATH MOUCK HH(OPMALHH TI0 3aJaHHOMH
mpobieme

NVK-1.5. PaccmarpuBaer u

npejjaraet BO3MOJKHBIC
BapHaHTHI peuieHus
MOCTaBJICHHON 3aJa4u,

OLCHHBasA HMX AOOCTOMHCTBA U
HCIO0CTAaTKU

-3HaTh
CcrmocoObl  OIIEHKH JOCTOMHCTB W HEIOCTAaTKOB
Pa3IMYHBIX CIIOCOOOB PEIICHUS ITOCTABICHHBIX
3a1a4
Ymertn:
- __paccMaTpuBath M Ipe[yIarath BO3MOXKHBIC

BapUaHTLI PCHICHUSA MMOCTABJICHHBIX 3a1a4.

YK-2. CnocoOeH
OTIpeNeNIAT KPyT 3amad B
pamKax MIOCTaBJICHHOMN
Hean u BEIOWpATH

ONITIMAJIBHBIE CTIOCOOBI X
pelIeHus,  UCXOOs W3
JEHWCTBYIOIINX MPaBOBBIX
HOPM, HMMETOLINXCS
pECYPCOB U OTpaHUYECHUN

NYK-2.1. Ompenenser Kpyr
3a/1a4 B paMKax I10CTaBJIECHHON

-3HaTh

- cmocoOBl TIOCTAaHOBKM LelNed W 3a7ad TIpU

[N,  ONpeneisieT  CBS3H | MCCIEIOBAHUH MPOOIEMBI

MEXAYy HUMH VYMeETh:
- OTIpe/IeISITh KPYT 3aa4 B paMKax ITOCTaBICHHOMN
Lenu
- ONpeHeNsATh CBSI3M MEXAY IOCTaBICHHBIMHU
LEISIMH

NYK-2.2. IIpennaraer | -3narp

CII0COOBI pemreHus | -  CmOCOOBI  PEHmICHHWS  IMOCTABICHHBIX  IPH

[TOCTAaBIIEHHBIX 3a7a4 H | ucciaemoBaHuM 3a1ad.

OJKHJIa€MBIC pe3yabTarhl; | YMeTh:

OLICHUBAET MIPEUIOKCHHBIC | - BEIOMpaTh CHOCOOBI PEIICHHS MOCTABICHHBIX

CrocoObl ¢ TOYKH 3peHHs | 3amad

COOTBETCTBUS LICTH IIPOCKTA - COIIOCTABJIATh Pe3yIBTaTHI pereHus
ITOCTABJICHHBIX 3a/ad ¥ [eNHd TIPOCKTa IO

PELICHUIO TPOOIEMBI

OomenpogeccuoHaibHbIe KOMIETEHIIUH

OIIK-2. Cnocoben
OIIMCHIBATH COIIMAJIBHBIC
ABJICHUSA W TIPOLECChI Ha
OCHOBE aHaym3a "
0000T11IeHUS
npodeCcCHOHATEHON
HH(pOPMAITUH, HAy4HBIX
TEOpUH, KOHLENUMH ¢
AKTyaJIbHBIX MMOAXOO0B

NOIIK-2.1. Ananusupyer u
00o0raer
Mpo¢eCCHOHANIBHY IO
nHpopMaLuo Ha
TEOPETHKO-METO/I0JI0TNYECK
OM YpOBHE

-3HaTh
OCHOBBI ~ aHallu3a  COIMANBHBIX  MPOIIECCOB,
MPOUCXOMAIIMX B OOIIECTBE, WX BO3MOXHBIC
HETaTHUBHBIE MOCJENCTBUS, CUTYyallud COIIMAILHOTO
pucka
- YMeTh:

- O6o0waTe ¥ CHCTEMaTU3UPOBaTh MH(POPMALIHUIO,
Kacarolylocsi 00CTOSTEIbCTB, KOTOPBIE YXYyALIAIOT
WM MOTyT YXYILHUTh YCIIOBUS
KHU3HE/ICSTEIBHOCTH TpaXKAaH, U  OIPEACIATh
METO/IBI UX NPEOIOJICHUS

Bilaners:

- HaBBIKAMH_aHaju3a U O0OOINCHHS MOIyUCHHON
npodeccHOHaIbHOM _MH(OPMAIIMU, ONUPAasCh Ha




HAy4YHbIC€ TCOpHUH, KOHLCIIIHUKW W AaKTyaJIbHBIC

I10AXOAbI
OIIK-3. Crocoben NOIIK-3.1 3HaTh:
COCTaBIATh U OQGOPMIISATH CucremaTusupyet - OCHOBBI JOKYMEHTOBEACHHUS, TpeOOBaHHA K
OTYETHI 10 pe3ydabTaraM | pe3yibTaThl OTYETHOCTH, MOPSAKY u CpoKam ee
npodeccuoHanbHON npodeccruoHanbHON MpEeOCTaBICHUS B paMKaX CBOEH KOMIETEHIIUU
JIEATEIBHOCTH B cdepe NeATeNbHOCTH B cdepe YMeTE:
COLIMANBHOM PabOTHI COIMaNnbHOW  paboTHl B - AHaTM3UPOBATH PE3YNBTAaTHl IPEIOCTABICHUS

dhopme oTueToB

COLMANIbHBIX YCIYyr B BHUJE KAYeCTBEHHBIX U
KOMMYECTBEHHBIX [JaHHBIX, B TOM YHCIE B
SIIEKTPOHHOM BHJIC

- Bectn pokyMmMeHTanuio, HEOOXOAUMYIO IS
MIPEIOCTABICHHUS COLMATBHBIX ycayr u
COLIMATIBHOTO COMPOBOXKICHHUSA, B COOTBETCTBHH C
TpeOOBaHMUSAMH K OTYETHOCTH B OyMakHOM H
SJIEKTPOHHOM BHJIC

Branere:
- HaBbIKAMH  COCTaBJICHHS  OTYETOB O
npodeccroHanbHONW  JeATEeNbHOCTH B cdepe
COIMAIBHON paOOTHI
NOIIK-3.2. TIlIpencrasnsieT 3HaTh
pesyabrarel  HaydyHOH W | - ColManbHble H  IICHXOJOTHYECKHE OCHOBBI
MPaKTUIEeCKON pabotsl ¢ HHpOpMAIIEH
gestensHOocTH B opme | YMmers:
MyOJMMYHBIX  BBICTYIUICHHUN - IoxrorasnuBarh UHGOPMAIHIO B BUIE OYKIIETOB,

W/WIN Ty OIMKanit

Opomrrop, cratedd, COOOIIEHWA M CPEINCTB
MaccoBoi WH(GOpPMAMH ¥ HHTEPHET-PECYPCOB
OpraHu3aIuii (CaifTOB, CONMANBHBIX CeTeil)
Bianerts:

-IlpoBenerne pabOTHI TO TPOABIKCHHIO U
TOTYJISIPU3AIINH TO3UTUBHOTO OMBITA OPTaHU3ALINN
COLMATBHOTO  OOCIHYXMBaHUS W  COIHMAIBHOM
MOAJCPKKA  HACEJCHHS IyTEeM  IIOATOTOBKH
MaTepHajoB IS CPEICTB MAacCOBOW HMH(OpManuu
1 B3aUMOJCHCTBHS C OOIIECTBEHHOCTHIO




OIIK4. Cnocoben «
HCIIOJIB30BAHHIO,
KOHTPOJII® M OICHKE
METOI0B )5 IIpUEMOB
OCYIIECTBICHHS
npodeCccCHOHaATLHON
JIEeSTEIBHOCTH B cdepe
COLMAJIbHOW paboThI

HOIIK-4.1. IIpumensier
OCHOBHBIE METO/IbI u
npueMbl npodeccrHoHaIbHON
JeSTeNPHOCTH B cdepe
COIMANIbHOM paboThI

3Hate
Metoabl IUMAarHOCTUKH IPUYMH, YXYIIIAFOIIUX
YyCl10BUA JKU3BHCOACATCIIBHOCTHU rpaxiaH,

CHIDKAIOLIMX HMX BO3MOXXHOCTEH CaMOCTOSITEIbHO
obecrieunBaTh ~ CBOM  OCHOBHBIC  IKM3HEHHBIC
moTpeOHOCTH

- IlpuHuMnbel, BUAB, METOAbI MU TEXHOJOTHUHU
HaCTaBHHUYCCTBA

- TexHoJOrMM  COLMANBHOTO  OOCITYKHMBaHHMS
HaceleHus1, npuMeHsieMble B Poccun 1 3a py6eskom
YmerTh:

-Opranu3oBbIBaThH obcnenoBanue YCIOBUH
KHU3HEICSITETPHOCTH  TpaXKAaHWHA TI0  MECTY
JKUTENIbCTBA (pakrrueckoro peOBIBaHMS),

ONpeneNiaTh NPUYUHBI, CIOCOOHBIE IPUBECTH UX B
[IOJIOKEHUE, TPEACTABIIONIEE ONACHOCTh UL
KHU3HH U (WIH) 3T0POBBS
- Hcnomp3oBaTb  TEXHONOTMH WM METOJBI
COLMATBHOM paboTHI

- Hcnonp3oBare ONTUMaJbHOE COYETAHUE
pPa3IMYHBIX TEXHOJIOTHUH COIMaIbHON paboThl B
Ipolecce NPEeJOCTABICHUS COLUAIbHBIX YCIYT,
ONPEJEIICHHbIX HMHAMBUIYAJIBHON MpOrpaMmon
MIPEIOCTABICHHUS COIIMATIBHBIX YCIYT
- MortuBupoBaTh 10JIy4arened COLUaIbHbIX YCIIyT
U UX CONMaJbHOE OKPYXECHHE K aKTHBHOMY
YY4acTMIO B  peajlM3allid  HHIUBUIYaJIHHON
IIPOTpaMMBbI NIPEOCTABICHUS COL[HATBHBIX yCIYT
Buazers:
-IlnanupoBanue nAeWcTBUNA, BHIOOP TEXHOJIOTHUH,
¢dbopM 1 MeTOIOB
MPEIOCTABICHUSI  COLMANBHBIX  YCIyr  IpH
OpTraHM3aIUH MPEIOCTABICHUS COIMATIBHBIX YCIYT,
ONPEJEIICHHbIX MHAMBUIYAJIBHON MpOrpaMmon
MIPEIOCTABICHUS COIIMATIBHBIX YCIYyT
-Obecneyenue MOCPEHNYECTBA MEXTy
IpaXIaHUHOM, HY>KIAIOUIIMCS B MPEIOCTAaBICHUU
COLMATBHBIX YCIYT, MEp COIMAIBHOMN MOIACPIKKH,
TOCYIapCTBEHHON  COIMAJNbHON  TOMOIIM, U
Pa3IMYHBIMH CIIEHHAINCTaMU (OPraHU3aAIMsIMH) C
LEbI0 NPENCTABICHUS] UHTEPECOB IPAKIaHUHA U
pEIeH s €ro COIMAIbHBIX IpodiieM
- CopgeiictBe ~ MOOWIM3aLMU  COOCTBEHHBIX
peCypcoB Ipa)xlaH U PECypcoB HUX COLMAIBHOIO
OKpY)KCHHMS U1 MPEOJOJCHUS OOCTOSTEIBCTB,
YXYAIIAIOUINX UM CIOCOOHBIX YXYIIIUTE YCIOBHS
KHU3HECSATEIHbHOCTH I'PakIaH
- OpraHuzanyst COIMAIBHOTO COMPOBOXKICHUS
rpaxaaH B nporecce peanusanuu
WHAWBHIYaNbHOW MPOTPaMMbI IMPEIOCTABICHUS
COLIMAJIBHBIX YCIYI M OKa3aHUs Mep COLUalIbHON
TIOJICPKKU
- Opranmzauus npoduiakTuyeckoid paboThl 10
MIPEIYIPEXKACHUIO MOABICHUS U (WIH) Pa3BUTHIO
00CTOSATENBCTB, YXYALIAIOIUX WM CHOCOOHBIX
YXYIUINUTE YCIOBHS JKU3HEEATSIbHOCTH IPaXIaH




NOIIK-4.2. OueHuBaet
3¢ PEKTUBHOCTD
MIPUMEHCHUA KOHKPCTHBIX
METOA0B )5 IMpueEMoOB
npodeccruoHanbHON
JeATEeNbHOCTH B cdepe
COLIMATBHOM PaboTHI

3Hatp:
- OCHOBI)I CTaHAapTHU3anuunu " KOJIMYECTBEHHOM
OIICHKH Ka4yeCTBa IMPECAOCTABJIICHUA COLMAJIBHBIX

ycyr
YmerTh:
- Hcnonp3oBars METOAbI W TEXHOJOTUU JIA
OLICHKHU KauecCTBa, PE3YIBTAaTUBHOCTHU n
3G GEKTUBHOCTH  MPEAOCTABICHUS  COIMATIBHBIX
ycyr
- IIpoBomuTe  pa3nauuHble BUABl  OIPOCOB
HacCeJICHUs n OKCIICPTHBIX OIIpOCOB,

HalpaBJIEHHbIX  HAa  OLEHKY  KadyecTBa U
3¢ PEeKTUBHOCTHU NMPEIOCTABISIEMBIX YCIyT
- Opranu30BbIBaTh IPOBEACHNE MOHUTOPHHTA

HOIIK-4.3. [Ipumensier
METOIbI KOHTPOJIS B
npodeccruoHaIbHON
JeITeIFHOCTH B cdepe
COLIMATILHON PabOTHI

3HaTh:

- OCHOBBI KOHTpPOIII KadecTBa MPEHOCTABICHUS
COLUANIBHBIX YCIYT

- OCHOBBI CTaHIAPTU3AIMH U KOJIUYCCTBCHHOMN
OIIEHKH Ka4yecTBa MPENOCTABICHUsS COIMATbHBIX

yCIyT
VMmeTs:

- OpraHu3oBBIBaTH TPOBEICHHEC MOHHUTOPHHIA
YIOBJIECTBOPEHHOCTH rpaxaaH Ka4yeCTBOM
MIPEOCTABICHUS COIIMATBHBIX YCIYyT

Bnanets:

- Opranm3anus KOHTPOJIS KauecTna,
PE3YIBTaTUBHOCTH i 3¢ PEKTHBHOCTH
MPEJOCTABICHUS COLMANBHBIX YCIYT B paMKax
peanuzanumn WHIUBHAIYATBHOM TIPOTPaMMEI

IpeaOCTAaBICHUA COUUAIBHBIX YCIIYT

- OpFaHI/ISaHI/ISI KOHTPOJIA  3a CO6J'IIOI[GHI/IGM
CTAHAAPTOB IMMPCAOCTABIICHNUA COUUAJIBHBIX YCIYT

- KOHTpOJ’IL BBIITOJIHCHUA HHZ[I/IBI/I,I[yaJILHOﬁ
IIporpaMMbl IPEAOCTABICHUA COUAJIbHBIX YCIYT

4. O0beM, CTPYKTYpa M COep:KaHHe TUCHUILIHHBI 1JI51 CTYAeHTOB 04HOM (popMBbI 00ydyeHHs

OO6mias Tpy10EMKOCTh AUCIUIUIMHBI COCTABIISET 8 3a4€THBIX €IUHUII, 288 akaj. yaca.

COIMOJIOTMH

Ne TembI (pazaenl) Ce Buabl yueOHbIX 3aHATHIA, DopMbI TEKYLIEro
n/n JAMCIMILIHHBI, Mec | BKJIIOYasi CAMOCTOSATEIbHYIO padoTy | KOHTPOJS yCeBaeMOCTH
HX COAepKaHue P CTY1€HTOB,
U MX TPYA0EMKOCTh dopMa NpPOMe:KYTOYHOM
(B akaleMHYeCKHUX Yacax) aTTeCcTAllMU
no cemecmpam
KontakTHas padoTa caMo ( pan)
arT |crosT
Dopmbt 30 u /10T
mp |ma | ko |ect |eibHA
(npu nanuuuu)
ak | 60 |HC [amm a1
nexk |t | pa |yn |omm |pabor
mm | 4e | To |BTa | BIE a
CK |pH |mm |uch
ne | ble u |bITa
HUS
OCOOCHHOCTH ~ TIPEIMETHOTO N N
N OpOoHTANBHEIA YCTHBIN OMPOC
1. |mons SMIMpHUYECKOH| 7 2 4 12

6 mom yucie ¢ 30 u J[OT

6 Cocmaenenue 2noccapus




B OVK ¢ LMS Moodle

Bus! cOIMOIOrHYECKUX
HMCCIEN0BAaHNMA. DTaIbl

@pOoHTaNBHBIN YCTHBIA OIPOC
IloaroroBka K TECTUPOBAHUIO

2. 2 4 12
COLIMOJIOTHYECKOTO
HCCJICIOBAHMSI.
6 mom yucre ¢ 30 u J[OT 6 [ToxroroBka mokiaia
B DVK 6 LMS Moodle
IIporpamma KOHKPETHOTO [IpoMexyTouHBIi  TECT K
COILIMOJIOTUYECKOTO TemaMm 1,2,3
3. |uccnenosanns. Cosnanne 2 4 12
MIPOEKTA MCCIICIOBAHMS.
4 Brrbopounsrit METOH, B ) 4 12 ®poHTaNBHBIN OIIPOC
COLIMOJIOTHH.
6 mom yucne ¢ 30 u J[OT Cocmasums CBOOHYIO
6 |mabnuyy no meme B DVK ¢
LMS Moodle
MeToabpl  COLIMOJIIOTUYECKOTO @ N .
5. |uccnenosaHus. Ananus 2 4 12 POHTAILHEIH yCTHBIM OLPOC
JIOKYMCHTOB
6 mom uucie ¢ 30 u J[OT 5 [Ipezenmayusi 6 PowerPoint
B OVK 6 LMS Moodle
6 Meton HaOIIOMCHHS. ) 4 12 OpoHTAIBHBIA YCTHBIN OMpoc
6 mom yucre ¢ 30 u J[OT Cocmasnenue kapmouxu
6 |nabrrooenus B OVK 6 LMS
Moodle
Conmonorndeckuii orpoc, Kak ®poHTaNbHBIN YCTHBIA OIPOC
7. |meton cbopa mHPOPMAIHH. 5 10 13
Bus! onpoca.
IIpomMekyTOoUHAs aTTeCcTaIus 0,3 3,7 3auer
6 mow wucne ¢ 90 u JOT 2 Tecm B OVK 6 LMS Moodle
Hroro 3a 7 cemecTp 17 | 34 0,3 | 88,7 144
6 mom uucae ¢ 70 u JIOT 32
KBanuronorus kak Hayka.
8. Mecto counaibHoH 2 2 16 |DponTanbHBIN OMpoC
KBaJMMETPHU B CHCTEME HAyK
0 KaueCcTBE
6 mom uucie ¢ 30 u J[OT [ Tucbmennoe 3a0anue
Hatioume ¢ O5C Elibrary
1100y10 cmamuio o
KeanumMempuu Ha
g [|wnocmpatition asvike.
Coenatime xpamxoe
usnodiceHue cmamvu (00vem
0o I cmp)
Tecm B DVK ¢ LMS Moodle
MerTonp! coranbHONR
KBaJTUMETPHH.
9. |KonmuuecTBeHHBIC U 2 2 16 |®poHTanbHBIH OMpOC
KadeCTBEHHBIE [TOKa3aTeNN
COIMAJILHOM KBAJIMMETPUHU
KBanumerpus B
10. |cTaHmapTH3anAN  COIMAIBHBIX 2 2 16 |®poHTamBHBIN OIPOC
YCIyT
6 mom yucie ¢ 30 u JJOT 8 [ Tucvmennoe 3adanue. Icce

na memy «Kaxue haxkmopnit u

7




ycroeus npusenu k
HeobX00UMOCmU 8HEOPEHUS
KEAIUMOLO2UYECKOUX
MexHoNo2Ull 8 NPaKmuKe
coyuanvrol pabomwvl?» B
DVK 6 LMS Moodle

11.

Ilonsarue KayecTBa
COLIMAITBHBIX ycIyr u
MPOOJIEMBI €T0 OIICHKH

16

OpoHTANIBHBIN OIPOC

6 mom yucne ¢ 30 u J[OT

[locmpotime depeso cgolicme
na memy "Kauecmeso scusnu”
unu "Coyuanvhoe
onazononyuue" B OVK ¢ LMS
\Moodle

12.

MSTOIII/IKEI COCTaBJICHUA
perilaMCHTAa OKa3aHHsA YCIYTI'

18

®poHTaNBHBIN OIIPOC

[Tucvmennoe 3adanue
«IIpoananusupyiime Cm.23.1
Deoepanvrozo sakona «06
OCHOBAX COYUATLHOZO
00CTYAHCUBAHUS SPANCOAH 8
|Poccutickou Dedepayuuy om
28.12.2013 Ne 442-D3 u
omeemovme na sonpoc: « dmo
npedycmampusaem
He3a6UCUMAsl OYeHKA
Kauecmsa yCio8ull OKA3aHus.
yciye opeanuzayuamu
coyuanbHo2o
oocryxcueanusn?» B OVK 6
LMS Moodle

[ Tucvmennoe 3adanue
«Paspabomxa npoexma
cmanoapma coyuanbHou
yenyauy ¢ 3azpysxoii ¢ LMS
(Moodle

IIpomexyTouHas arrectaus

0,5

33,5

DK3aMeH

6 mom yucie ¢ 30 u JJOT

2

Tecm 6 DVK LMS Moodle

Hroro 3a 8 cemecTp

11

11

0,5

82

144

6 mom yucie ¢ 30 u JIOT

34

UTOIo

28

45

10

0,8

170,7

288

6 mom uuciae ¢ 30 u J[OT

68

Ipumeuanue: obvem (8 yacax) camocmosmenbHou pabomvl 8 pamKax YCMAHOBIEHHO20 OAHHOU
PIIJ] konuuecmea uacos, evinoansiemou cmyoeumom ¢ npumerneruem 30 u JJOT (6 DVK ¢ LMS
Moodle), onpedensemcs kaxcovim cmyoeHmos 6 3a8UCUMOCTIU OM YPOBH: €20 NOO20MOBKU U

Cnocob08 8bINOIHEHUSL OAHHO20 8UOA PAOOM.

4.1 Uapopmanus o peanu3anuy THCHUILVINHBI B (pOpMe NPAKTHYECKON NOATOTOBKH
HNudopmanus o pazgenax AMCUMILVIMHBI M BUAAX Y4eOHBIX 3aHATHI, peajiu3yeMbIX B
(opme npakTHYECKON MOATOTOBKH



Ne  ITemsr (paznmensr) C | Buapl yueOHBIX 3aHATHH, MecTto npoBeneHus
1/ |TUCIMIUTHHBI, € | BKJIFOYAsi CaMOCTOSITEIbHY IO 3aHsATHI B hopme
0 [UX comepKaHHe M | paboTy CTYICHTOB, U HX MPAaKTUYECKOU
e | TpymoeMKoCTh (B MTOJITOTOBKH
C AKaICMHNYCCKUX qacax)
T | KonTakTHas paboTa cam
p aTr | OCTO
TC ATCII
CT bHaA
an | pab
pa 726 KOH | Mo | oTa
JICK | KTHU opa CyJll | HH
U1 |4ec Top bTa | BIC
Kue HET uu | uc
N IIbI
Ta
HHN
b
AR R BT
2 MeTtonpsl  COITMOJIOTHYECKOTO
HCCIIeI0BaHuS. Anams | 7 2 4 12 | Spl'y
JIOKYMEHTOB
3 Merton HabMIONECHYSI. 7 2 4 12 | Apl'Y
4 Kpamuromornss Kak —Hayka.
Mecto COIMATbHOM
KBAJIUMETPHHU B CI/IC’II:ICMG HayK 8 2 2 16 | Apl'y
0 KauecTBe
5 Ksanumerpus B
CTaHIapTH3aLNH 8 2 2 16 | Apl'Y
COLMAIBHBIX YCIYT
6 IMoustre KayecTna
COLIUATIBHBIX yCIyT ul| 8 2 2 2 16 |spl'y
pOOJIEMBI €0 OIIEHKH
" | permamenma o vemen | 8 | 3 | 3 2 16 | stpl'y

4. O0beM, CTPYKTYPA M co/lepKaHNe TUCHUIIMHBI VISl CTYI€HTOB 3204HOI (hopMbI
o0yueHust

OO01mas TpyI0eMKOCTh AUCIUILIMHBI COCTABIISACT 8 3a4eTHBIX €AUHUIL, 288 akaj. yaca.

Ne
n/n

Tembl (pa3aeJibl)
JUCHUTIMHBI,
HX co/lepKaHue

Ce
Mec

P

CTY/IEHTOB,

H UX TPYI0EMKOCTDH
(B AKAJACMHUYCCKHUX qacax)

Buabl yueOHbIX 3aHATHI,
BKJIIOYAsI CAMOCTOSITEJILHYIO padoTy

KonTtakrHas padora

caMo
CTOAT
CJIbHA
p!

DopMBI TEKyLIEro
KOHTPOJI YCIIeBAEMOCTH

®DopmMa NPOMeKYTOUHOI
arrecTanuu
(no cemecmpam)

Dopmut 30 u 1OT
(npu nanuuuu)




arT |pabor
np |ma |ko |ecr a
ak | 60 |HC [amm
nek [t | pa |yn |oHH
i [4e | To |bTa | BIC
CK |pH |um [uch
ue |ble | U |bITa
HUS
Oco0OeHHOCTH ~ MIPEIMETHOTO . .
N OpoHTANBHBIA YCTHBIN OMPOC
L SMIIUpHYECKOi| 9 1 0,5 35
COLIMOJIOTHH
6 mom uucne ¢ 30 u JOT 20 Cocmasnenue enoccapus
B OVK 6 LMS Moodle
Bunel conmonornueckux ®poHTaNbHBIN YCTHBIA OIPOC
HCCIICIOBAaHUN. DTaITbI 9 1 |os 35 [ToaroroBKa K TECTHPOBAHUIO
COLIMOJIOTHYECKOTO ’
HICCIICIOBAHMSL.
6 mom yucne ¢ 30 u J[OT 20 [lo0comoeka 0oknaoa
B OVK ¢ LMS Moodle
IIporpamma KOHKpPETHOTO [IpomexxyTouHbIl  TecT K
COLMOJIOTUYECKOTO Temam 1,2,3
nccnenoBanusi. Co3nanne 9 1105 1
MIPOEKTa MCCIICIOBAHMS.
Bribopounsrit METOJ Bl o 1 0.5 1 DpoHTaNBHBIN OIPOC
COLIMOJIOTHH. ’
6 mom yucne ¢ 30 u J[OT Cocmasums CBOOHYIO
5 |ma6auyy no meme B OVK 6
LMS Moodle
MeToasl  COLMOJIOTUYECKOTO @ o o
HCCJICIOBAHMS. Anamuz| 9 1 0,5 11 POHTAILHBIN YCTHEIHM OTIPOC
JIOKYMEHTOB
6 mom uucie ¢ 30 u JJOT 5 [Ipezenmayus 6 PowerPoint
B OVK 6 LMS Moodle
Merton HaOMIONEHAS. 9 | o0s]o0s | 1 ®poHTaNbHBIN YCTHBIA OIPOC
6 mom uucne ¢ 30 u [JOT Cocmagnenue Kapmouxu
5 |nabnooenusa B OVK ¢ LMS
\Moodle
Conuonoruueckuii onpoc, Kak @OpoHTaNBHBIN YCTHBIH ONPOC
MeTo[ cOopa HH(pOPMALHH. 9 105 1 1 14
Bus! onpoca.
IIpomerxyTouHas arTecTalys 9 03| 3,7 3auer
6 mont wucae ¢ 90 u JOT ) Tecm B OVK ¢ LMS Moodle
HToro 3a 7 cemecTp 6 4 2 0,3 128 144
6 mom uuciae ¢ 30 u J[OT 57
KBanuronorus kak Hayka.
MecTo conpansHol 10 | 0,51 0,5 25 |DpoHTanbHEIM OnpoC
KBaJIUMETPHH B CHCTEME HayK
0 KauecTBe
6 mom yucie ¢ 30 u J[OT [ Tucvmennoe 3adanue
[Haiioume ¢ OFC Elibrary
1106y10 cmambio 0
75 [Keanuwmempuu na

UHOCMPAHHOM SI3bIKE.
Coenatime Kkpamxkoe
uznodcenue cmamoi (06vem

0o 1 cmp)
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Tecm B DVK ¢ LMS Moodle

Mertonp! coanbHONR
KBaJIMMETPHH.

9. |KomnuecTBeHHBIE U 10 | 0,5 25
Ka4eCTBEHHBIE MTOKa3aTeNn
COIMAJILHOM KBAJIMMETPUHU
KBanumerpus B
10. |crarmaptuzanuu  commanerbx| 10 | 0,5 | 0,5 25 |®poHTaTBHBIN OIPOC
YCIyT
6 mom uucne ¢ 30 u JJOT [ Tucvmennoe 3adanue.Icce
na memy «Kaxue gpakmopul u
ycnosus npusenu k
15 HeoOXoo0uMocmu 8Heoperus
K8AIUMONI02UYECKOUX
MexHon02Ull 8 NPAKMUKe
coyuanvrou pabomuvl?» B
DVK ¢ LMS Moodle
[onstue KauecTBa
11. |conmnanbHbIX yciIyr ul 10 | 0,5 | 0,5 25 |DpoHTanbHBIN OIpPOC
TPOOIIEMEBI €T0 OICHKH
6 mom yucne ¢ 30 u J[OT [Tocmpoiime depeso cgoiicme
na memy "Kauecmeo ocuznu”
15 |uau "Coyuanvroe
onazononyuue" B OVK ¢ LMS
(Moodle
12. Mertomuica COCTABICHIA) ) 0,5 29 |DpoHTaNbHBIN OMPOC
perIaMCHTa OKa3aHUs YCIYTH
[Tucvmennoe 3adanue
«IIpoananusupyiime Cm.23.1
@edepanvrozo 3axona « 06
OCHOBAX COYUANLHO20
o6CyHcU8aANUS 2PANCOAH 8
Poccutickoii @edepayuuy om
28.12.2013 Ne 442-D3 u
omeemovme na eonpoc: « 4mo
npedycmampusaem
He3a6UCUMAsl OYeHKA
5 [|Kauecmsa VC08ULL OKA3AHUS
yenye opeanuzayuamu
coyuanvrozo
oocnyscusanun?» B VK ¢
LMS Moodle
[Tucvmennoe 3adanue
«Paspabomra npoexma
cmanoapma coyuanbHou
[yenyeuy ¢ 3aepysxoii 6 LMS
(Moodle
[IpomexxyTouHas aTTecTays 10 0,51 65 Ox3aMeH
6 mom yucne ¢ 30 u JJOT 2 |Tecm 6 DVK 6 LMS Moodle
Htoro 3a 8 cemecTp 2 2 0,5 129 144
6 mom wucne ¢ 20 u JIOT 62
HT0ro KOHTpOJIb 10,2
4

6 mom yucie ¢ 90 u J[OT
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UTOIro

8 1 6 6 1038

257

288

6 mom uucae ¢ 30 u /10T

119

Ipumeuanue: obvem (6 uacax) camocmoamenvbHol pabomvl 6 pamMKax YCMAaHO81EeHHO20 OAHHOU
PIIJ] konuuecmea uacos, evinonnsiemou cmyoeumom ¢ npumeneruem 30 u JJOT (6 DVK ¢ LMS
Moodle), onpedensemcs xkaxcovim cmyoeHmos 6 3asUCUMOCIU OM YPOBHS €20 NOO20MOBKU U
Cnocob08 8bINOIHeHUsL 0AHHO020 8U0A pabom.

¢opme npakTHYECKOH MOATOTOBKHU

4.1 Undopmanms o peanu3anuy THCHUILVINHBI B (popMe NPAKTHYECKON MOATOTOBKH
HNudopmanus o pazgenax AMCHUMILIMHBI M BUAAX Y4eOHBIX 3aHATHI, pean3yeMbIX B

Ne  |Temsr (pasnensr) C | Bunbl yueOHBIX 3aHITHHA, MecTto npoBeneHus
1/ |AMCUMIUTHHBL, € | BKJIIOYasi CaMOCTOSTENIbHYIO 3aHATUN B (hopMme
I |[UX comep/KaHue M | paboTy CTY/IEHTOB, U UX MPAKTUYECKON
ec | TpymoeMKoCTh (B MTOJITOTOBKH
Tp | aKaeMHUECKHX 4acax)
KonraktHas pabota cam
ar OCTO
TC ATCII
CT bHas
arr | pad
nab P
mpa KOH | o | OTa
e opa
KTHU Cyll | HH
KIT TOp
qec bTa | bIe
5071 HBI
KHe e oOuu | ucC
IIBbI
Ta
HHU
!
Beibopounslii  meTo B
1 P A 9| 1105 11 | spry
COLIMOJIOTHH.
2 MeTtomsl  COLMOIOTHYECKOTO
UcCIe0BaHUs. Anamiz | 9 1 105 11 | spl'Y
JOKYMEHTOB
3 Meron HaOIoeHH S, 9105105 1 11 Spl'y
4 KBanuronornss Kak Hayka.
Mecrto COLIMAJILHOM
5 10| 0505 25 | spry
KBaJMMETPHHU B CHCTEME HAYK
0 KauecTBe
5 KBanumerpus B
CTaHJapTU3aLHIN 100571 0,5 25 [ Apl'Y
COIHUAJBHBIX YCIIYT
6 ITonsarue Ka4yecTBa
COIHATBHBIX yCIyT ul| 10] 05 1] 0,5 25 | Apl'Y
pOOJIEMBI €r0 OLICHKH
Meroauxka COCTAaBJICHUS
7 A 10 0,5 2 29 | spry
peraMeHTa OKa3aHus YCIyTH

Coaep:xanue pa3aesioB JUCHUINIHHBI:
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Tema 1. Oco6eHHOCTH MPEIMETHOIO I0JIsl IMIIUPUYECKON COLUOTOTHH.
LlenocTHOCTh monxxoda B M3ydyeHUH obOmectBa. CHCTEMHBIH HOAXOA B  COLMOJIOTHH.
KoMrniekcHpIli MOIXOM €ro 3Ha4eHWe B H3YYCHHH OOBEKTHBHBIX TMpolleccoB. M3ydeHue

MacCCOBBIX mponeccCoB. MaccoBbie IMponeCCChI OIIMChIBACMBbIC CTaTUCTHYCCKUMHU
3aKOHOMCPHOCTAMHU U UMCIHOIIUC B CBOEH OCHOBE HE 3aBHUCSIIIHNE OT YYaCTHHUKOB 9TUX IMPOLECCOB
IMPUYIUHBL.

Tema 2. Buabl CcONHOJOrHYECKOr0 HCCJICIOBAHUA. IJTalmbl COMMOJOIrNYECKOro
HCCIIeIOBAHUSA

OCHOBHI)IG 9Tallbl IIOATOTOBKU U HpOBGILGHI/IH COIMUOJIOTHUYCCKOTO HCCIICAOBAHUS. BI/II[LI
SMITUPUYECKOTO  COLMOJIOTHYECKOTO  MCCICAOBAHHSA.  XapaKTEPHCTHKA  KaXXJO0ro  BHA
HUCCICOOBAHUA: paSBCI[BIBaTeHLHOFO, OIINCATCIBbHOI'0, aHAJIMTHYCCKOI'O.

Tema 3. Ilporpamma coumo0ru4ecKkoro Uccjaea0BaHus

CrpykTypa mporpamMmbl COIIMOJIOTHYECKOTO HcciefoBaHus. [Iporpamma kak cTpareruvecKuit
I[OKYMGHT nu O6OCHOBaHI/I€ MCTOOOJIOTHYCCKUX, MCTOOAUNYCCKHUX, HpOI.[CI[ypHBIX OCHOB
uccienopanus. OyHKIUU TporpaMMbl. CBsS3b MEXIY OCHOBHBIMH JJIEMEHTAMH IPOTPAMMEI.
Coznanue 3cKn3a MPOeKTa COOCTBEHHOTO HCCIEIOBAHUS.

Tema 4. Bb160pouHbIii METO B COLMOJIOTHH.

I'eHepanbHast COBOKYNHOCTb. BeIOOpOUHas COBOKYMHOCTh. Penpe3eHTaTuBHOCTh BBIOOPKH — KAk
CBOMCTBO OTpa)kaTb XapaKTEPUCTUKU M3y4aeMOW TI'€HEPAJIbHOW COBOKYIIHOCTH. Bunsl
BbIOOPOUHBIX Mojienneld. OObeM BBIOOPKH.

Tema 5. MeToabl CONMOJI0THYECKOr0 UCCICAOBAHNSA. AHAJIN3 JOKYMEHTOB.

AHanu3 UMEIOMMXCSA JTAaHHBIX KaK METOJ COIMOJIOTHYECKOro HCCienoBaHusA. JloCTOMHCTBA H
Henoctarku. [lonarme  gokymeHTa B comumosormu.  Kmaccudukanus — JOKYMEHTOB,
XapaKTepPUCTUKA OCHOBHBIX UX BUIOB. METOMbI aHAIM3a JOKYMEHTOB: TPAIUIIMOHHBIN aHATIN3 U
KOHTEHT-aHaJIN3.

Tema 6. MeTon Ha0II0ONEeHUSA

Habmronenne kak croco0® ModydeHus MepBUYHOM commonoruueckoil nupopmanuu. Ero mecro
cpenu Ipyrux METOAOB cOopa JaHHBIX. Buibl HaOMIOACHWN M OCOOEHHOCTH UX MPUMEHCHHS.
[Iporpamma nabmronenus. Meron ¢poxyc-rpymit.

Tema 7. Conmonornyeckuii omnpoc, Kak meron cOopa counmoJiormdeckoil mHpopmanum.
Buasi onpoca.

OO01mas xapakTepuCTHKa U KJIaccu(UKAIs OMPocoB. MecTo orpoca B MPUKIAAHON COIUOIOTHH.
JIOCTOMHCTBA M HEMOCTAaTKH METOJa COIMOJIOTHYECKOro ompoca. OCOOCHHOCTH aHKETHOTO
ormpoca W UHTEPBbIO KaK DPAa3HOBHUJHOCTEH COILIMOJIOTMYECKOTO OIpoca. XapaKTephUCTHKa
CONUAJIBHO-IICUXOJIOTHUYCCKOT'O B3aHMOﬂ€ﬁCTBHH comuoJiora n PECIIOHACHTA.
[Ipodeccuonansubie TpeOoBaHUA K aHKETEPY W uWHTepBbloepy. KoHTpomb 3a pabotoit
UHTEPBbIOEPA.

Tema 8. KpaanrTonorus kak Hayka. MecTo couMajJbHOI KBAaJMMETPHUHM B CHCTeMe HAyK O
Ka4yecTBe.

Kpamumerpust kak Hayka. Kamurtonorus u kBanmumerpus. OOBEKT, HmpeAMET U CTPYKTypa
KBaJIUMCTPUH. CTaTyCI)I KBAJIMMCTPUMU KaK HAyKH. KOHHGHTyaJ'ILHI)IG IIOJIOKCHUA MU 3aJa4u
COBPEMEHHOW KBAJIUMETPHH.

Tema 9. Mertoabl conmanbHOii KBanuMmeTpuu. KonudecTBeHHble M KadeCTBeHHbIE
N0KA3aTe/H COUAIBHON KBAJIUMETPHH.

Teopus u meroasl kBanmuMmerpud. IlpuHnmnel m 3amaun kBanumerpuu. Ksanmmerpust B
COI_II/IaHBHOﬁ pa60Te. I/ICXOI[HBIG MOHATHUA W TCPMHUHBI, OTHOCAIIMECA K OICHKEC KadCCTBaA.
Metononoruss OnpencieHuss W OLCHMBAHMA KadecTB. KaTeropusi COLMAIBHOE KadecTBO.
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KauectBo uenoBexa. KauectBo xu3Hu u ero crpykrypa. KauecTBo mpomykuuu. Anroputm
OLICHKM KadecTBa MNPOAYKIMH. MeToabl OLIEHKM YPOBHs KayecTBa MPOMYKLUHU. IBOJIIOLHS
oOecriedyeHUs] KayecTBa NPOAYKIMU. Teopuu KauecTBa B COBpPeMEHHOW Hayke. [IpuHIUmbI
ouenuBanud. [lokazarenu kadectBa. Teopus kauecTBa >KM3HU, (PU3MUECKOTO, MCUXMUYECKOTO U
COLMAJIBHOTO 3710pOBbs. KauecTBO oOiecTBa U €ro KpUTEpUU: CUCTEMa IoKa3aTelel KauecTBa
KHU3HH; Ka4eCcTBA 00pa30BaHMUs; KAUECTBA HACEIICHHS; KAYeCTBA )KU3HEHHBIX CHJI U T.11.

Tema 10. KBanumeTpusi B CTAHAAPTU3AUMH COMATBHBIX YCJIYT
TeopeTHKko-MeTOI0IOTHYECKHE OCHOBBI M MPUKJIAAHBIE MpobieMbl craHaaptuzauuu. [lonsrue
CTaHAapTH3auuu. MeToI0IOrnYecKue U HayYHO-METOJUYECKHUE OCHOBAaHHUS CTAaHJIAPTU3ALMU.
[Tokazarenu cranpaptu3anuu U yHupukanuu. OCHOBHBIE CUCTEMBbI cTaHAapToB. IIpoOnema
o0ecreyeHns: CHCTEMHOCTH B JIEATENIbHOCTHU M0 cTaHAapTu3auuu. CTaHaapTU3anus COUaIbHBIX
ycuyr: noHstue, uenud. Cepruduxanust conuanbHbiX ycnyr. [lpuHnuns! cepruduxaumuu u
CTaHJAPTU3aLUHU COLMAIbHBIX yCiIyr. Crucrema kadyecTBa couuanbHbIX yeiyr B crangapre MCO

Tema 11. [lonsiTHE KaYecTBA COMAJIBHBIX YCJIYT M MP00JIeMbI €ro OleHKH.

KagectBo comumanbHbIX yciayr. MeEHEKMEHT KauecTBa COLMANbHBIX ycIayr. DakTopsl,
ONpEEIAIONME KAaueCTBO  COLMAIBHBIX yciyl. OCHOBHBIE KOHUENIMH  COLMAJIBHOTO
obecnieyeHus. Monenu conuaabHOro 0OecredeHusi, YIpaBaeHus KauyeCTBOM U CTaHAapTU3aLUuU
COLMaNbHBIX Yyciayl. KBamumeTpuss M OCHOBHBIE IOKA3aTe€NId KaueCTBA COLUAJIBHBIX YCIYL
OCHOBHbBIE COOTHOIIEHUSI MEXKAY KOJIMUECTBEHHBIMH MTOKA3aTESIMU COLIMAJIbHBIX YCITYT.

Tema 12. MeToauka cOCTaBJICHHUS PerJIAMEHTA OKA3aHUS YCIYyTU

Kpurepun oneHku KauecTBa COLMAIbHBIX YCIyr: TMOJHOTA MPEACTABICHUS YCIYIM B
COOTBETCTBUM C TpeOOBAaHUSAMH [IOKYMEHTOB, €€ CBOEBPEMEHHOCTb MU DPE3YJIbTaTUBHOCTh
(MatepuanbHass M HemarepuaibHasi). KoHIeNus KOMIJIEKCHOTO YIPABICHUS KayeCTBOM
coOUMaNbHBIX ycuyr. lloHsTHE cTaHAapTU3allil B CHUCTEME COIMAJIBHOTO OOCITYKUBAHHUS.
['ocynapcTBeHHbIE CTaHIAPThI COLMAIBHOTO 00CIyXUBaHUs. Pojb rocynapcTBeHHBIX CTaHIAPTOB
couuanbHoro oOciyxuBaHus. [leificTByromme rocygapCcTBEHHbIE CTaHAApPTHl B 001acTH
couuanpHOro oOcmyxuBanus. HopmaruBHas 06a3za cTaHAapTH3alMM U CEePTUPUKAIIU
couuanbHeIX yciyr. O0s3arenbHas U 100poBoibHas ceprudukanys. [lopsaok crangapTusanuu u
CepTU(HKANN COUAIBHBIX YCIIyT. OpraHu3aliOHHO-METOJMUECKIE TOKYMEHTEHI.

Cucrema kadectBa yupexaeHusa. JIOKyMeHTanbHOE OQOPMIICHME CHCTEMbl KayecTBa.
Opranuzanuss paboOTBl 1O BHEAPEHUIO CUCTEMbl KadecTBa B yupexiaeHun. OneHka
3 (PEKTUBHOCTH YUPEKIECHUNU CONMATBLHON 3amuThl HaceneHus. [lonstue «3hdHEKTUBHOCTD
COLMAIIbHOM paldoTh» B acCHEeKTe YIpPaBIEHUYECKOM nAesTenbHOCTH. KpuTepum M mokasarenu
3G PEKTUBHOCTH  COIMANbHONH paboThl. MeToabl OLEHKH 3(PPEKTUBHOCTH YUPEKICHUN
COIMAIPHOM 3aIllUThl HAceleHWs. Buapl KOHTpOJSI B ComMabHOW paboTe. MeTombl OlEHKH
IepcoHaja COLMANbHBIX CIoyk0. MeTonsl OLIEHKHM KayecTBa JESATEIbHOCTH PaOOTHHUKOB
COLMANBHBIX CIIy:k0. OCHOBHBIE METOJbl aHAJIN3A U PEIICHHs MPOoOJeM B 00JacTH yIpaBICHUS
KaueCTBOM COLMANIbHBIX yciyr. LMk ymydnieHus kadecTBa coluanbHbIX yciyr. IlpumeneHune
METOJIOB YIIPABJICHUS Ka4eCTBOM JUIs MOBBIMICHUS 3(P(PEKTUBHOCTH AEATEIBHOCTH COLMATIBHOMN
CITYXOBI.

5. O0pa3oBare/ibHbIe TEXHOJIOTMH, B TOM 4HcCJe TEXHOJOTHH JJIEKTPOHHOIO O0y4YeHHUsl U
AUCTAHIMOHHBIE 00pa3oBaTe/bHbIe TEXHOJOIHMH, MCIOJb3yeMble IPH OCYLIeCTBJICHHH
00pa30BaTeJbHOIO MPoOLecca M0 AUCHUILINHE

B npouiecce 00yueHust HCHOIB3YIOTCS CIEAYIONINE 00pa30BaTebHBIC TEXHOIOTHHU:
BBognass Jsexkums (s 3a04HOW (GopMBI — YCTAaHOBOYHAS) — JIa€T IMEPBOE LIEIOCTHOE
NPEACTABICHUE O JUCLUUIUIMHE WM OPUEHTHUPYET CTYAEHTa B CHUCTEME H3yYEHHs JaHHOMN
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mucuuTUIAHBL. CTYICHTBI 3HAKOMSTCS C Ha3HAYCHHEM M 33/1a9aMU Kypca, €ro poJblo H MECTOM B
cucTeMe y4eOHbIX JUCLMIIMH U B CUCTEME IOATOTOBKHU B 1iesIoM. JlaeTcst kpaTtkuii 0030p Kypca,
UCTOpUS Pa3BUTHUSA HAyKU U MPAKTUKU, JOCTIXKEHHS B ATOH cdepe, UMEHA U3BECTHBIX YUCHBIX,
U3J1ararloTcsi NMEepCIeKTHBHBIC HAlpaBlIeHUs WCClienoBaHuid. Ha 5TOW JIeKIUM BBICKAa3BIBAIOTCS
METOJIMYECKHE M OpraHM3allMOHHbIE OCOOCHHOCTH PalbOThl B paMKax JAHHOM IUCLMIUIMHBI, a
TaKXKe JJaeTCs aHAJIU3 PEKOMEH/IyeMOl y4eOHO-METOJMUECKON JINTEPaTyphI.
AkagemMuyeckasi JieKmusi (WM JIeKOUsS OOIIEero Kypca)— MOCJIeI0BaTeIbHOE HW3JI0KEHNE
Marepuaia, OCyIlecTBIIeMOe MPEUMYILIECTBEHHO B BHJIE MOHOJIOra npemnojasaresis. TpeboBaHus
K aKaJIeMHUYECKON JIEKIIUH: COBPEMEHHBI HAYYHBIH YPOBEHb U HACHIIICHHAS HHPOPMAaTHBHOCTD,
yOenuTenpHasi aprymMeHTalus, JOCTYNHas M IOHSTHAas pedb, YeTKas CTPYKTypa U JIOTHKA,
HAJIMYKE SPKUX MPUMEPOB, HAYUHBIX JI0Ka3aTeIbCTB, 000CHOBAHUH, (DAKTOB.
Ha npakTuyecKHX 3aHATHAX NPUMEHSIOTCH Cjedyolie aKTHBHbIEe (OpMBbI PadoThI
CTYIeHTOB:
«Kpyriblii  crop». B memsix pa3BUTHS  CaMOCTOSITEIBHOCTH  MBIIUICHHS, TBOPYECKON
aKTUBHOCTH, IPUOOPETEHHsI HaBBIKOB BEACHUS AUCKYCCUH 1O MPOOJIEMHBIM BOIIPOCaM MPaBOBOM
TEOPUHM M IOPUAMYECKOM MPAKTUKH, (POPMUPOBAHMS CHOCOOHOCTH K KPUTHUECKOMY aHalU3y
HOpPM TIpaBa M COIMAJbHOW MPAKTUKH B paMKaxX CIEIKypca CTYACHTHI MPOBOISAT «KPYIJIbIE
CTOJIBD», TEMAaTHUKA KOTOPBIX MPEAIaracTcst HUxe.
Mertoauka MpoBEIEHUS «KPYTIIBIX CTOJIOB)» OCHOBBIBAETCS HA JUCKYCCHOHHOM ITOJXOZE, B CBSI3U
C YeM W3 TPYIIbI CTYJCHTOB BBIIEISIOTCS TPU-YETHIPE BEIYINX, OCTAILHBIC — OMIIOHUPYIOIINE
YUaCTHHUKH BCTPEUH «3a KPYTJIBIM CTOJIOM». M3 yKcia BeqyIMX BbIAEIAETCS OUH PYKOBOIUTEND
JMCKYCCHH, KOTOPBIN OCYIIECTBIISICT yIPaBIEHUE MPOIECCOM O0OCYKIECHHS BOIIPOCOB KPYIJIOTO
CTOJIa.
KonnoxkBuym — ¢opma TekyIiero KOHTpOJs U OLEHKU 3HAaHUM CTYIEHTOB, OCYILIECTBISAETCS B
dbopme cobecenoBaHus MO 3apaHee 3aJaHHBIM BOIIPOCAM.
Joxnan — ¢opmMa yCTHOTO M3JI0KEHUs pedepaTUBHOIO Marepuasa o 3apaHee 3aJJaHHOM Teme B
ayAUTOPHH.
IucsmenHoe 3aganne (dcce) - 5TO MPO3aMIECKOE COUMHEHUE HEOOIBIIIOro 00beMa U CBOOOIHOM
KOMIIO3MLIMY, BBIpaXarollee WHIUBHUIyaJbHbIC BIEYATICHUS U COOOpaK€HHs MO KOHKPETHOMY
MOBOAY WJIM BOIIPOCY U 3aBEJOMO HE MPETEHAYIOUIEE Ha ONPENESISIONIYI0 NN UCUEPIIBIBAIOILY IO
TPAKTOBKY IIpEIMETA.
JenoBasi urpa — akTuBHasg (Gopma oOydeHHUsI CTYACHTOB, LIETIbI0 KOTOPOM SIBISETCS OBIAJCHUE
NPEAMETHOU NEeATENIFHOCTBIO 3a CYET IepeNadydl yYaCTHHKAM aKTHBHOHN MMO3WIMH — OT POJIU
UTPOKa 10 COAaBTOPA UIPHI.
Tect — (opma TekyIlIero KOHTPOJS U OLEHKU 3HAHWUN CTY/IEHTOB, HApaBJICHHAs HA MIPOBEPKY
BIIAJICHUS KOHKPETHBIMH 3HAHHUSMH W COCTOMT W3 HEOOJBIIOTO KOMMYECTBA 3aJaHUl U
IpeAoCcTaBIsAeT cO00I BOZBMOXHOCTh BBIOOPA U3 EPEUHs OTBETOB.

B npornecce 00yueHUsI UCTIONB3YIOTCS CIEAYIOUINE TEXHOJIOTUHU JIEKTPOHHOTO 00yUYeHHUS U
JMCTaHIIMOHHBIE 00pa30BATEIIbHBIE TEXHOIOTHUU:
DJIEKTPOHHBIN y4eOHbIi Kypc «MeTonnka HCCIeJOBAHMI M KBAJIUTOJIOTUSA B COUAIBHOM
padore» B LMS Duexkrponnbiii yausepcuter Moodle SIpI'Y, B koTopom:
- IpPEACTaBICHbl 3aJaHusl JUIsl CaMOCTOSTENbHOM paboThl OOy4aroImuxcss MO TeMam
JVCLUTUTMHBL,
- OCYIIECTBIISIETCS.  MPOBEACHUE  OTHACIBHBIX  MEPONPUATHH  TEKYIEro  KOHTPOJIS
yCIIEBaEMOCTH CTY/IEHTOB;
- NPEACTaBICHBI TEKCTHI JIEKIUH 110 OTJEILHBIM TeMaM JUCIUTLTUHEI;
- IpEeACTaBJIEHbI IPABUIIA TPOXOXKIECHHS TPOMEKYTOUHON aTTeCTAllUU MO AUCLUILINHE;
- OpEACTaBICH CHOUCOK y4eOHOH JuTeparypbl, pPEKOMEHAYeMOH JJsi OCBOEHUS
JVICIIATUTHHEI,
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- npeacraBieHa uHpopMmanus O ¢GopMe W BpPEMEHH TPOBEIACHHUS KOHCYJIBTAIMA IO
TUCIUIUIMHE B PEXKUME OHJIAlH;

- HOCPEeNCTBOM  (OopymMa  OCYIIECTBIAETCS CHHXpPOHHOE U (WIM) ACHHXPOHHOE
B3aMMO/IEHCTBHE MEXTy OOy4arOIUMUCS U TPENoaBaTesieM B paMKax U3y4eHUs TUCLHUTUIHHBI.
6. IlepeyeHb JIMIEH3MOHHOTO0 W (MJHM) CBOOOJHO PACHPOCTPAHAEMOr0 IMPOrPpaMMHOIO
olecrieyeHNsi, WCHOJIb3YeMOI0 IPH OCYHIeCTBJIEHHH 00pa30oBaTeIbHOr0 Iponecca 1o
AUCHUILINHE

B mporiecce ocymiectsiaeHus 00pa3oBaTeIbHOIO MpoLecca Mo JUCIUIIMHE UCTIONIb3YOTCS:

it (popMUPOBaHHMS MaTepUAIOB IUIi TEKYNIETO KOHTPOJIS YCHEBAEMOCTH M TPOBEICHUS
IPOMEKYTOYHOM aTTecTaluu, s GOpMUPOBAHUS METOAUYECKUX MATEPHATIOB MO AUCIMILIUHE:

- nporpammsl Microsoft Office.

7. IlepeyeHb coBpeMeHHBIX MNpodecCHOHAJBHBIX 0a3 [JaHHBIX U HH(OPMALMOHHBIX
CIIPAaBOYHBIX CHCTEM, HCIOJIb3yeMbIX NPH OCYlIeCTBIEHUH 00pPa30BaTeIbHOIO NMpouecca no
AUCHUILINHE (TPH He0OXOAMMOCTH)

B npouiecce ocyuiectBieHust 00pa3oBaTebHOTO Mpoliecca Mo IUCHUIUIMHE UCTIOIb3YIOTCS:
ABTOMaTH3UPOBaHHAs O6ubIMoTEeYHO-MH(POPMAITIOHHAS cucrema «BYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat find.php

8. IlepeyeHb OCHOBHOW M  [ONOJHUTEJbHOH Yy4eOHOH JIMTEPaTyphbl, pPecypcoB
HH(OPMANMOHHO-TEJICKOMMYHUKAIMOHHOI ceTn «UHTepHeT» (IIpH HEO0XOAUMOCTH),
PeKOMeH1yeMbIX /ISl OCBOCHUS AU CHHUILINHBI

a) OCHOBHAs JIUTEpaTypa

1. HamectnukoBa, M. B. MeToapl ucClieIOBaHUS B COIUAIBHON paboTe : y4eOHUK IS
OakanaBpoB / M. B. HamectnukoBa. — Mocksa : M3marensctBo FOpaiit, 2019. — 430 ¢. —
(bakanaBp. Axagemudeckuii kypc). — ISBN 978-5-9916-3315-4. — TekcrT : 351eKTpOHHBIH //
OBC Opaiir [caiiT]. — URL: https://urait.ru/bcode/425895

2. Ceposa E. A.KBanuTtonorus u KBaJIMMETPHS B COIMAIBHON paboTe: yaeOHO-METOINYECKOE
nocobue // Cepona E. A., [llamatonona I'. JI., BmacoBa A. A. . flpocnasns: Apl'Y - 2021 - c. 36.
— URL:http://www.lib.uniyar.ac.ru/edocs/iuni/20210604.pdf

0) JomOTHUTEIbHAS JIUTepaTypa

1. l'apamkuna, H. B. KBanuronorus u KBamuMeTpus B COIMAILHOM paboTe : yueOHOe mocodue
st By3oB / H. B. Tapamikuna, A. A. Ipyxununa. — Mocksa : U3mparensctBo FOpaiit, 2021. —
183 ¢. — (Bwicmiee obpazoBanue). — [SBN 978-5-534-12632-7. — TekcT : 31MeKTPOHHBIH //
OBC Opaiir [caiit]. — URL:

https://urait.ru/bcode/476449

2. KypoukuHa, A. FO. YnpaieHue KayeCTBOM YCIIYT : Y4eOHHUK M MIPAKTUKYM Ui By30B / A. 1O.
Kypoukuna. — 2-e uzn., ucrnp. u gon. — Mocksa : UznarensctBo FOpaiit, 2021. — 172 c. —
(Bricmiee o6pazoBanue). — ISBN 978-5-534-07316-4. — Tekct : anextponHsli / DBC FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/470280

9. MarepuaJjibHO-TeXHHYecKasi 6a3a, He00XoIMMAasi VI OCYLeCTBJIEHHS 00pa30BaTeILHOTO
npoiecca no TUCHHIJIHHE

MarepuanpHO-TeXHUYECKass 0a3a, HeoOXoaumasl Ui OCYIIECTBICHUS 00pa30BaTEIbHOTO
nporiecca mo JUCIUTUIAHE BKITFOYAET B CBOM COCTaB CIIEMAIBHBIC TOMEIICHUS:

- y4eOHbIC ayTUTOPUU JIJISl IPOBEACHUS 3aHATHIA JICKIIMOHHOTO THIIA;

- yueOHBIC ayTUTOPUU JIJISl TIPOBEICHUS TPAKTHUECKIX 3aHATUH (CEMHHAPOB);

- y4eOHbIe ayTUTOPUH JIJIsl IPOBEACHUS TPYIIIOBBIX M HHIAMBHYaIbHBIX KOHCYJIBTAIINN;

- yueOHbIe ayIUTOPUU TSl IPOBEACHUS TEKYIIIETO KOHTPOJIS M MMPOMEXKYTOYHOU aTTeCTAIHH;

- IIOMETIEHUS JJIT CAMOCTOSITEIIBHON pa0OTHI,
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- IOMEUICHUST JUISI XpaHEHHS W TPOPHUIAKTHYECKOTO OOCTYKMBAHUS TEXHHYECKUX CPEICTB
0oOydJeHwHs.

CrenuanpHble  TIOMEIIEHHUS YKOMIUIEKTOBAHBI CpEICTBAMM OOyuY€HHs, CIYXaIlUMH JJIs
npecTaBieHus yueOHoM nHpopmanum 60IbIION ayTUTOPUH.

[TomerieHus st cCaMOCTOATENBHOM pab0Thl 00YYarOIUXCS OCHAIIEHBI KOMIBIOTEPHON TEXHUKOM
C BO3MOYKHOCTBIO MOJKIIOUEHHUs K ceTu «/HTepHeT» u obecrnedeHreM A0CTyna K 3JIEKTPOHHOM
nH(dopMaImoHHO-00pazoBarenbHOM cpeae SApl'Y.

ABTOp:

Crapmuii mpenonasatens Kadeapbl
COLIMAJIbHBIX TEXHOJIOTUN

E.A.Cepoga

001ICHOCMY, YUeHas Cmenets noonuco H.0. @amunusn
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IIpuioxenue Ne 1 k padoueil nporpamMme AU CHHUILIMHBI
«MeTonuka uccjielOBAaHUI U KBAJUTOJIOTHSA B COUMAJILHOM padoTe)

DoH/ OLICHOYHBIX CPEACTB
JJIS TIPOBeleHUsl TeKYILIero KOHTPOJIsl yCleBaeMOCTH
U NIPOMEKYTOUYHOM aTTeCTAIUU CTYIEHTOB
10 AUCIHUILINHE

I. TunoBble KOHTPOJIbHBIE 32JAHUA M HHbIE MATEPHAJIBI,
HCNOJIb3yeMble B Mpolecce TEKyLero KOHTpoJIs ycneBaeMocTH

3aganus 1151 CaMOCTOSITEJIbHOM PadoThI
(Oanmvie 3a0anus 8binoaHAwmMcs cmyoenmom camocmosmensvio ¢ VK LMS Moodle
u npenooagameinem 8 0053amenbHOM NOPSOKe He NPOBEPIOMCSL)

3ananne no teme 1. Oco6eHHOCTH NMPEIMETHOI0 MOJIS SMIIUPUYECKON COLMOJIOTHH.
Cocmasnenue enoccapus

B DVK 6 LMS Moodle

3aganue mo teMe 2. Buabl cOnMoOJOrH4ecKoOro MCCjae0BaHusA. JTanbl COLMOJOTHYECKOI0
HCCJIeN0BAHNS

Iloozomoska doxnada (npezenmayuu)

B OVK ¢ LMS Moodle

3ananue no teme 3. [IporpamMma conuoJIOrM4€CKOr0 UCCAET0BAHUS

Ipomesrcymounwiii mecm k memam 1,2,3

3ananne no teme 4. BbI00po4HbIil MeTO B COIIHOJIOTHH.
Cocmasums ceoonyro maonuyy no meme B VK ¢ LMS Moodle
3ananue no teme 5. MeToAbI COLMOJIOTHYECKOT0 MCCIe0BAHNA. AHAJIU3 JOKYMEHTOB.

Ilpezenmayus 6 PowerPoint B OVK ¢ LMS Moodle

3aganue no reme 6. Meron Ha0/II0eHUS

Cocmasnenue kapmouxu Haonooenuss B VK ¢ LMS Moodle

3ananue nmo teme 8. KBaaurtosiorusi kak Hayka. MecTo couMajbHOW KBAJIMMETPHH B
cucTeMe HayK 0 KayecTBe.

Iucomennoe 3aoanue Havioume 6 OBC Elibrary nawobyto cmamvio o0  Keamumempuu Ha
unocmpannom asvike. Coenatime Kpamkoe uznoxcenue cmami (00vem 00 1 cmp)

Tecm B OVK ¢ LMS Moodle

3ananue no teme 10. KBajiumeTpusi B CTAaHAAPTU3ALMH COMATBHBIX YCJIYT

THucomennoe 3adanue.Occe Ha memy «Kaxue ¢haxmopwr u ycnosus npusenu Kk HeobXooumocmu
BHEOpeHUsl KBAIUMONOSUYECKOUX MEXHON02Ull 8 Npakmuke coyuanvbHol pabomwvl?» B JVK 6
LMS Moodle

3aganue no reme 11. IlonsiTHE KaYeCTBa COUAJIBHBIX YCIYT H NPO0OIEMBI €0 OLEHKH.
Ilocmpouime depeso ceoticmeé na memy "Kauecmeo swcusnu” unu "Coyuanvrnoe onacononyuue” B
OVK 6 LMS Moodle

epeso ceoticme — MHO20YpOBHEBAs UepapxuyecKkas CmpyKmypa C80Ucme, Xapakmepusyouux
Kauecmeo OYeHU8aemozo 00vekma.
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Cnooichoe cBoticmeo — CBOUCMBO 00beKma, KOmopoe Modcem Ovblmb noopazoeieHo Ha psio
opyeux MeHee ClOJNCHLIX ceolicms. Hanpumep, ecabapumvi obvexma MOJNCHO pazoeiums Ha
WUPUHY, 8bLCOMY U OJIUHY.

3aganue no reme 12. Metonnka cocraB/jieHHsl perJIAMeHTAa OKa3aHUs yCJIYyrd

1.ITucomennoe 3adanue «llpoananusupyiime Cm.23.1 @Dedepanvnozo 3axona «0O6 ocHoeax
coyuanbHo2o oocayxrcusanus epaxcoar 8 Poccutickou @edepayuu» om 28.12.2013 Ne 442-D3 u
omeemvme Ha eonpoc. «Umo npedycmampusaem He3A8UCUMAS OYeHKA Kayecmea YCloGuUll
OKA3AHUA YCIYe OPLAHUAYUAMU COYUanbHo20 obcayxcusanua?y B VK ¢ LMS Moodle
2.Ilucomennoe 3adanue «Paspabomra npoexma cmanoapma CoOyuanbHol YCiyeu» ¢ 3azpy3Kou 8
LMS Moodle

Paszpabomaiime npoexm cmanoapma KOHKpEmMHOU COYUANbHOU YCayeU, ORUPAACy HA UMelouuecs
cmanoapmur  (OCT P 52885-2007. Coyuanvnvie ycayeu cemve, I'OCT P 52886-2007.
Coyuanvuvie ycayeu oscenwgunam;, IOCT P 52888-2007. Coyuanvuvie ycunyeu demsam, I'OCT P
53059-2008. Coyuanvruvie ycayeu umnsaruoam, I'OCT P 53058-2008. Coyuanvuvie ycayeu
epaxcoanam noocunozo eozpacma, TOCT P 53064-2008. Tunwvr yupexcoenuii coyuanibHo2o
00CIYHCUBAHUSL U COYUATIbHBLE VCIY2U 2PANCOAHAM Oe3 ONpedeleHHO20 MeCma HCUMmenbcmed U
sanamui; FOCT P 53349-2009. PeabunumayuoHnuvle yciyeu eparcoanam nodicUui020 603pacma).
Ilpumeproe cooepoicanue cmanoapma:

1. Annomayus.

2. Ceedenus o cmanoapme (mpebOB8aAHUsL K COOEPAHCAHUIO, NOPAOKY NPEOOCMABIeHUsl, NPOYECCy
OKa3aHus, 00CMYNHOCMU YCIY2U, OCHOBHbLE ONpedeetiis)

3. Ilacnopm ycnyeu:

HaumMeHo8aHue yciyau,

cneyuanbHvle mepmusl U OnpedeneHus,

ceedeHUs 0 NoCmasujuKe U noyuamene COYUanbHoU ycuyeu,

yenu u 3a0a4u npedoCcmasieHus yciyau,

ceederust 06 oxcudaemMom pe3yiomame npedoCmasieHus yceayeu 0Jis noayyamens,
ceedeHUs 0 NnepuoOUYHOCMU, eOUHUYAX USMEPEHUs 00beMa OKA3AHUsL YCTY2U,

npagosvie 0CHOBAHUA NPEOOCMABIeHUsl YCTy2U

4. Cooepocanue ycayeu (Kpamkoe onucanue ycnyeu; meponpusimus, 6xo0sawue 6 OKA3aHue
yeayeu)

5. Ilopsoox npedocmasneHus.

OcHosaHus 0151 NpedoCmasieHusl.

Cpoku oxazaHnus ycnyau.

Cmoumocms ycayau.

Jlokymenmanvhoe conpogodicoeHue.

Tpebosanus Kk npoyeccy oka3aHus yciyeu.

Tpebosanus k ungopmayuonHomy obecneuenuro.

Tpebosanus k kaoposomy obecneuenuio.

Tpebosarnus k nomewenuio.

Tpebosanus k mexnuueckomy obecneyeHuro.

. Kauecmso ycnyau.

Tokazamenu oyenxu 3¢pghpexkmusrocmu.

Konmpone peanuzayuu.

IIpobnemnule 6onpocuvl npu peanuzayuu yciyeu.

‘pumepuu OyeHKu 3a0aHUs.

OPUSUHATILHOCb U CAMOCOSAMENLHOCIb PAOOmMbl;

Hanuyue apeymeHmayuu npeocmasieHHol mo4Ku 3peHusl;

2PAMOMHOCMb NUCLMEHHOUL peyll;

YemKOCMb U3NIOAHCEHUS,

gogogaag

oo 000O0gQOooOoaOa

=

goaad
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(] YMEHRUE CAMOCMOAMENbHO 6bINOJIHAMb npedfzo:)fceuuoe 3a0anue.

TeMbl 10KJIa70B (MPe3eHTAIMIT)

1. LenocTHOCTS MOAXOAA B U3yYEHUH OOIIECTRA.

2. CucTeMHBII MOAX0]] B COLIMOJIOTHH.

3. KommuiekcHbIN MOIX0/1 €0 3HaUYeHHEe B N3YYEHUU 00BEKTUBHBIX MPOIIECCOB.

4. OcCHOBHBIE 3Tarnbl MOATOTOBKH U MPOBEACHUS COLIMOIOTUYECKOTO UCCIIEOBAHUS.

5. Buas! sMImupu4eckoro conuoIOru4ecKoro NCCaea0BaHMus.

6. XapaKkTepucTUKa KaXXIOro BHJA HCCIEHOBAHUS: pa3BEAbIBATEIBHOIO, OMMCATEIBHOTO,
AQHAJIUTUYECKOTO.

7. Pemnpe3enTaTuBHOCTh BBHIOOPKM — KaK CBOWCTBO OTpa)kaTh XapaKTEPUCTUKU H3ydaeMOn
reHepaTbHON COBOKYMHOCTU. Bubl BEIOOPOUHBIX Mofenei. O0beM BIOOPKH.

8. Omnpenenenre TOCTOBEPHOCTH PE3YyIbTaTOB MCCIEAO0BAHUS B 3aBUCUMOCTH OT ONHCAHUs
BBIOOPOYHOM MOJIEIH

9. AHaW3 UMEIOLIUXCS TaHHBIX KaK METOJT COLMOJIOTUYECKOTO UCCIIEI0BAHUS.

10. [TonsiTue OKyMEHTa B COLMOJIOTUH.

11. Knaccudukaius 10KyMeHTOB, XapaKTepUCTHKAa OCHOBHBIX UX BHJIOB.

12. Mertobl aHasIM3a JOKYMEHTOB: TPAJAUIIMOHHBIN aHATIN3 U KOHTEHT-aHAJIN3.

13. Habmronenne kak crnoco® monydeHus MepBUYHON coluosoruueckoit nHpopmanuu. Ero
MECTO Cpelly APYTUX METO0B cOOpa JaHHbBIX.

14. Bunbr HaOmofeHmii 1 0COOCHHOCTH UX NpuMeHeHus. [IporpamMma HaOIIONEHUS.

15. NHcTuTYyIMOHaNM3aIMs COUAIBHON KBAJIMMETPUHU B BUJIE CUCTEMBI COLIMATBLHOTO
KBaJIM-METPUUYECKOIO MOHUTOPHUHTA.

16. OneHka KauecTBa: UCXOHbIC IOHATHS U TEPMUHBI.

17. Mertonoorus onpeAeseHust U OLIEHUBAHMS KaueCTB.

18. Kareropus conuansHoe kauecTBo. KauecTBo yenoBeka.

19. KauecTBo XU3HU U €ro CTpyKTypa.

20. KauectBo mpogykuuu. ANroputM OLEHKH KauyeCcTBa MPOTYKLIHH.

21. MeToabl OLIEHKH YPOBHS Ka4eCTBa IIPOLYKIUU.

22. Teopun kauecTBa B COBPEMEHHOM HayKe.

23. [IpuHUUIIBI OLICHUBAHUS U TTOKA3aTEIU KaueCcTBa.

24, Teopus kauecTBa KU3HU, PU3NIECKOTO, TICHXUICCKOTO M COITUATBHOTO 3I0POBbSL.
25. KadecTtBo 00ImiecTBa u €ro KpUTEpUU: cHCTEeMa MoKa3arelell KauyecTBa >KU3HMU;
KadecTBa 00pa30BaHMs; KAYECTBA HACEIICHUS; KaueCTBa )KU3HEHHBIX CHII U T.1I.

26. KauectBo conmanpHbIX ycayr. PakTopsl, ONPenesSOIMNe KaueCTBO COLUATbHBIX
YCIIYT.

27. MeHeKMEHT KauecTBa COUUAIIBHBIX YCIYT.

TpeOoBanus Kk q0KJIaay (Ipe3eHTALMN):

° o6veM — 10 -12 cnaiinoB (periaMeHT BBICTyTUIeHHs — He Oosiee 10 MUHYT);

° OO0s13aTenTbHO HAJTMYKE BBEJCHHS U 3aKTFOUEHUS. BO BBEIEHUM KPATKO: aKTyallbHOCTh
TEMBI, [IEJTH U 33]]a91 pa0oThl. B 3aKIF0U€HUY TOJDKHBI TPUCYTCTBOBATH YETKHE BHIBOJIBI ITO
Ka)XXJIOMY ITyHKTY paOoOThI,

° OO0s13aTenTbHO UCTIONB30BAaHUE cTaTelt 1 MOHOTpadwii 3a mocienuue 2-3 roaa,

° CaMOCTOSITEIIEHOE BHITIOIHEHUE

Kpumepuu oyenxu

ConepxaHne 3aJaHUs OLIEHUBAETCS TI0 IIKAJIE «3a4TCHO-HE3a4TEHOY:
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° «3auTeHO»-  3a/JlaHue  SIBISAETCS  OPUTMHAJIBHBIM, COJEP)KaTeNIbHbIM, TI'PAMOTHO
BBIIIOJIHEHHBIM;

° «He3auTeHO» - 3a7aHKME BBIIOJHEHO HECAMOCTOATEIBHO, OTCYTCTBYET OPUTMHAIBHOCTD,
HEOOXOAMMBIE CTPYKTYPHBIE JIEMEHTHI, BBIIIOJIHEHO HE B ITOJTHOM 00bEME.

3aganus AJ151 NPAKTUYECKUX 3aHATHI

[IpakTrdyeckue 3aHATHS (CEMHHApPBI) MPOBOAATCS NPEHMYIIECTBEHHO B (opMe (HPOHTAIBHBIX
onpocoB. Taxke NpeayCMOTPEHbl MPAKTUYECKUE 3aHATHS, Ha KOTOPBIX IPOBOASTCS IEJIOBBIE
UTPBI, «KPYIVIBIA CTOJD».
@OpoHTaANBHBIN ONPOC MPOBOAUTCS B YCTHOH (opMe MO TeMe 3aHSATUS (B COOTBETCTBHUH C
OpOrpaMMOIl TUCHMIUIMHBI) M OXBaTbIBA€T BCEX IPHUCYTCTBYIOLIMX Ha 3aHATHU CTYIEHTOB.
Bonpocs! 3amarorcs mpernofaBaresieM 10 MPUMEPHOMY MEPEYHIO BOMIPOCOB st (DPOHTAIBHBIX
BOIIPOCOB.
[Ipennonaraercss 3arpy3ka M OOCYyXJE€HHE B ACHUHXPOHHOM 3a0YHOM pEXUME HEOONIbLINX
npesenTtanuii (7-10 cnaiioB), OTBEUAIOIIUX HA BOMPOCHI TEMbI 3aHATHUS,

HPEANoNaraloT IMOATOTOBKY MAOKJIAJ0B W MpPEe3eHTAlMi M mociexyomee o0CyKACHUue I0
CJIEYIOLM BOIIpOCaM

Ilepedens TeM AJ1s1 (PPOHTAJIBHBIX OIIPOCOB

Cemunap no teme 1. Oco0eHHOCTH NPEIMETHOIO MOJIA IMIIMPUYECKOM COIMOJIOTHH.

1. [lenocTHOCTH MOAXO/a B U3yUYEHUHU OOIIECTBA.

2. MaccoBble MpOIECcChl ONMHMCHIBAEMbIE CTAaTUCTUYCCKUMH 3aKOHOMEPHOCTSMHU M MMEIOIIUE B
CBOEH OCHOBE HE 3aBHCSIIHME OT YYaCTHUKOB ATUX MPOIECCOB MPUIHHBI.

Cemunap no teme 2. Buabl coumo10rn4yeckoro Uccjae0BaHus. JITanbl COUOJIOTHIECKOro
HCCJIEeT0BAHNSA

1. OcHOBHBIE 3Tallbl MOATOTOBKHU M MPOBEICHUS COLIMOIOTUYECKOTO UCCIIEIOBaHUS.

2. Buapl SMIUPUYECKOTO COLIMOIOTHYECKOTO UCCIIEOBAHUSI.

Cemunap no teme 3. [IporpamMmma conuoJI0rH4€ecKOro UCCJae0BAHUS

1. CtpykTypa nporpaMMbl COLIMOJIOTHYECKOTO UCCIEIOBAHMUS.

2. [Ilporpamma Kak CTpaTerH4eCKUil JTOKYMEHT U OOOCHOBaHHE METOIOJIOTHYECKHUX,
METOINYECKHX, TTPOLIETYPHBIX OCHOB HCCIICOBAHMUS.

3. @ynkuuu nporpaMmbl. CBsI3b MEXKIy OCHOBHBIMU AJIEMEHTaMU IPOTrPAMMBI.

4. Co3ngaHue 3CK13a MPOEKTa COOCTBEHHOTO MCCIICIOBAHUS.

Cemunap no teme 4. Bb100po4HbIil MeTO B COLIHOJIOTHH.

1. 'enepanbHast COBOKYITHOCTb.

2. BeiObopouHasi COBOKYITHOCTb.

3. Penpe3eHTaTUBHOCTh BBIOOPKH — KaK CBONCTBO OTpa)kaThb XapaKTEPUCTHKU H3ydaeMOi
TeHEPAIBHON COBOKYITHOCTH.

Cemunap no teMe 5. MeToabl CONMOJTOTHYECKOT0 MCCIET0BAHUA. AHAJIU3 JOKYMEHTOB.

1. Anann3 uMeEIOmMXCcS TaHHBIX KaK METOJ COIMOJIOIMYECKOTO HcclemoBaHus. JJoCTOMHCTBA U
HEJIOCTATKH.

2. [lonsiTHEe TOKYMEHTA B COLIMOJIOTHUH.

3. Kimaccudukaius JOKyMEHTOB, XapaKTePUCTHKA OCHOBHBIX UX BHJIOB.

4. MeToibl aHalM3a JOKYMEHTOB: TPAJIUIIMOHHBIN aHATIU3 U KOHTEHT-aHaJIun3.

Cemunap no teme 6. Meron Ha0dr01eHUS

1. Habmronenue kak crnoco0 noyyeHus: IEpBUYHON COIIMOIOIMUECKO MH(POPMALIUH.

2. Buapl HabmoneHnii 1 0COOEHHOCTH WX IPUMCEHCHHS.
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3. Meton hokyc-rpymr.

Cemunap mo Teme 7. Coumosoruyeckuidi ompoc, Kak MeTox cOopa COIHOJOTHYeCKO
uHpopmanuu. Buasl onpoca.

1. O61mas xapakTepuCTUKa U KJIacCU(PHUKAIIS OIPOCOB.

2. MecTo ompoca B MPUKIATHON COLIUOIOTHH.

3. JIOCTOMHCTBA U HEOCTAaTKU METO/1a COLIMOJIOTUYECKOTO OIpoca.

4. OcoOEHHOCTH aHKETHOTO OIPOCa W HHTEPBBIO KaK Pa3HOBUAHOCTEH COITMOJIOTHYECKOTO
orpoca.

5. XapakTepucTHKa COLUaIbHO-TICUXOJI0THUYE€CKOTO B3aUMOICHCTBHUS COLIMOJIOTa U PECIIOH/IEHTA.
6. IIpodeccronanbubie TpeOOBaHUS K aHKETEPY U UHTEPBBIOEPY.

Cemuuap mo teme 8. KBaamrtonorms kak Hayka. MecTo cONHAJBLHOH KBaJMMeTPHH B
cUCTeMe HAYK 0 KadecTBe.

1. KBanumeTpus kak Hayka.

2. KBanuronorus u KBaJuMeTpus.

3. Crarychl KBAJIMMETPUHU KaK HAYKH.

Cemuuap mo Teme 9. Mertoasl conMaabHON KBaguMerpuu. KoumdyecTBeHHbIe H
Ka4eCTBeHHbIe M0KA3aTe/IM COUMAJIbHOI KBAaTUMETPHH.

1. Teopust 1 METOABI KBAIUMETPHUHU.

2. [Tpuniune! 1 3aga4u kBanuMeTpun. KBamumerpust B connaibHOi pabote

3. Teopust kauecTBa KU3HU, (PU3UUECKOTO, ICUXUYECKOTO U COLUATIBHOTO 37I0POBbSI.

4. adyecTBO 0OIIECTBA W €ro KPUTEPUH: CHCTEMa I[OKa3zaTelel KauyecTBa JKHM3HM, KauecTBa
o0pa3oBaHMsl; Ka4eCTBA HACEJIEHUS; KaueCTBa )KU3HEHHBIX CUII U T.1I.

Cemunap no teme 10. KBajiumeTpusi B CTAaHAAPTU3ALMH COIUATBHBIX YCJIYT

1. TeopeTHKO-METOIOIOTHUECKHUE OCHOBBI M MPHUKJIAHbBIE TPOOJIEMBbI CTaHAAPTU3ALINH.

2. llonarue craHgapTu3auud. MeETONOJOTUYECKUE M HAayYHO-METOAMYECKHE OCHOBAHMS
CTaHAapTH3AIUH.

3. IlokazaTenu cTaHAapTU3ALMU U YHU(DUKAITUH.

4. OCHOBHBIE CUCTEMBI CTAaHAAPTOB.

S5.I0punumnel cepTudUKaMd W CTAaHAAPTU3AIMU COIMANBHBIX Yyciayr. Cucrema KauecTBa
comuanbHbIX ycuyr B cragaapre UCO

Cemunap no teme 11. IlonsiTHe KayecTBa COUAIBHBIX YCIYT H NPOOIEMBI €r0 OLCHKH.

1. KauecTBO conuanbHBIX yCIYT.

2. MeHeIKMEHT KauecTBa COLMAIbHBIX YCIYT.

3. MOI{CJ’II’I COLIMaJIBHOT'O OGCCHG‘-IGHI/IH, YHOpaBJICHHUA KaUCCTBOM U CTaHAAPTU3AIIUNU COIIUAJIBHBIX
YCIIYT.

4. KBanumeTpHsi 1 OCHOBHBIE IOKA3aTeIN Ka4eCTBA COLUANIBHBIX YCIIYT.

CemuHap no teme 12. Metonnka cocTaBjieHHsl perJiaMeHTa OKa3aHUs yCJIyru

1. Kputepun OLEHKM KauecTBa COLMAJIBHBIX YCIYyI: IIOJHOTAa IPEACTABIECHUS YCIYyTU B
COOTBETCTBUM C TpeOOBAHUSMH JIOKYMEHTOB, €€ CBOEBPEMEHHOCTb MU DPE3YJIbTaTUBHOCTh
(MarepuasibHas U HeMaTepHalibHas).

2. KoHuenuusi KOMIIJIEKCHOTO YIpaBlI€HHMs KayeCTBOM coLMajibHbIX yciyr [lonarue
CTaHJapTU3aluu B CUCTCMEC COIIUAJIBHOTO O6CHy)I(I/IBaHI/ISI.

3. TocymapcTBeHHblE CTAaHIApThl COLMAIBLHOIO OOCIyXHBaHMs. Poib rocyqapCcTBEHHBIX
CTaHJapTOB COLUAIBHOTO OOCITYKUBAHMUSL.

4. HopmaruBHast 0a3a CTaHIapTH3alMU U CEepPTUPUKAIMH COIMATIBHBIX yciyr. OOs3aTenbHast U
J0OpOBOJIbHAS cepTUDHKAITHS.

5. Cucrema KauecTBa yUpEKACHHUS.

6. JlokymeHTansHOe 0(hOpMIIEHHE CHCTEMBI Ka4eCTBa.

7. Opranu3zanus paboThl 10 BHEJPEHUIO CUCTEMbI KaU€CTBA B YUPEKICHHUH.
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8. OcHOBHBIE METONBI aHANW3a M PEHICHHS NpoOIeM B OONACTH YNPaBICHUS KadeCTBOM
COIIMAJIBHBIX YCIIYT.

Kpumepuu oyenku pabomsi cmyoenmos 60 8pems ceMuHapos:

KpuTepuu o1ieHKU ceMUHapa OHTAJILHOTO OMPOCa):

- ConeprkaHue 0TBETa COOTBETCTBYET 3aJaHHOMY BOIIPOCY

- [TonHOTa M pa3BEepHYTOCTh OTBETA

- YeTKoCTh M TOYHOCTH (POPMYITHPOBOK IIPU OTBETE HA BOIIPOC

- PeueBast rpaMOTHOCTD

- ConepxaHnue  OTBETOB  INpH  (POHTAJIBHOM  ONPOCE  OLIEHUBACTCS  IIKaJle
«3aYTEHO-HE3aYTCHO:

- OILIEHKA «3auTEHO» BBICTABISETCS CTYIEHTY, €CIM OH NPUHUMAET AKTMBHOE ydacTHE B
00CYy>KJI€HHH BOMPOCOB, BEHIHECEHHBIX HA CEMUHAPCKOE 3aHATHUE, IPU OOCYXICHUN OMUPAECTCS Ha
JUTEPATypy MO TEME CEMHUHApa, AENAET OTCHUIKM K aBTOpaM, IPUBOJUT MPUMEPHI, BBICKA3bIBAET
COOCTBEHHYIO NO3UIIMIO, ApTYMEHTUPYS €€, XOPOILO BJIAJEeT TEOPETUUECKUM U MPAKTHUYECKUM
MaTepHuasoM 1o o0CyKAaeMol TeMe;

- OIICHKA «HE 3aUTEHO)» BBICTABJISETCS CTYICHTY, €CJIM OH HE NMPUHUMAET aKTUBHOIO Y4acTus B
00CY>KII€HHUH BOIIPOCOB, BBIHECEHHBIX Ha CEMHUHAp, NpU OOCYXKACHUU OMUPAECTCS TOJBKO Ha
COOCTBEHHBIC CYXJCHHS, HE HCIIONB3ys IUTEpaTypy IO TeMe CEeMHHapa, 3aTpyHdHSeTCs C
OTCBUIKAMH K aBTOpaM, C TPYAOM MPUBOAUT MPUMEPHI (UM HE MOXKET HX IPUBECTH),
BBICKAa3bIBAa€T COOCTBEHHYIO MO3UIMIO, HE apryMEHTHPYS €€, IJI0XO BIIaJIeeT TEOPETHUECKUM U
NPaKTUYECKUM MaTepHajIoM 1o 00CyKIaeMoil Teme.

2. Cnincok BONPOCOB M (MJIN) 3aJaHMI VIS IPOBEACHUS IPOMEKYTOUYHOH aTTeCcTalui

Bonpocsl k 3auety no aucuumiinHe «MeTtoguka ucciae0BaHus M KBAJIUTOJIOTUS B
conuaabHOM padore»

1. Mertogomnorus HayKH. IlonsiTe MeTOmA K METOLOIOTUU HayKHU. COI[ep)KaHI/Ie " CTPYKTypa
MCETOOJIOTHH.

1. [Tpeamer 1 0OBEKT CONMATBHOTO UCCIICIOBAHHS.

2. Hemnb, 3a1auun, BBIABIKEHHE pab0dei THIIOTE3bI COLIMOIOTUYECKOTO UCCIIEIOBAHMUS.

3. HuTepBbio, HappaTHBbI, (POKyc-Tpymma.

4. [TonsiTne u kmaccudukaIus BEIOOPKH.

5. CTpyKTypa U JIOTUKA HAYYHOTO UCCIICIOBAHMS.

6. [Iporpamma Hay4yHOTO HCCIeI0BaHuUs, 001IMe TPeOOBaHUS, BEIOOP TEMBI M TPOOIEMBI.

7. TUIONOTHSI COIMOIOTUYECKOTO OIPOCa.

8. KauecTBeHHbIC W KOJMYECTBEHHBIC METOJbI B MPHKJIATHOM HCCICIOBAHUU COIUAIBHBIX
npooiIeM.

9. MeTon0510THs HAy9HOTO TBOPYECTBA U TIOATOTOBKA KBATH(DUKAITMOHHOW PaOOTHI.

10. Opraau3anus coruaabHON CTAaTUCTHKH.

11.  B3auMOCBsI3b COIHMATBLHON CTATUCTUKU C IPYTHMHU HAYKaMHU.

12. B3aumocBA3b aOCOMIOTHBIX M OTHOCUTENIBHBIX  BEJIMYMH, HEOOXOIUMOCTh HX
KOMILUIEKCHOTO TIPUMEHEHHUSI.

13. Pabouas mporpamma cTaTUCTHUECKOTO HAOIIOACHHUS.

14.  Tlonstue omMOKM BBIOOPKH. 3aJaHHAs HAJACKHOCTh TPEACKA3aHUS BBIOOPOYHOTO

olieHUBaHUA. «B3BemmnBaHue» BHIOOPKH: MPHUUUHBI U IIPOLENYPa.
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15. Omnpenenenne o0bemMa BEIOOPKU. ONITHMANTBEHBI 00BEM BRIOOPKH.

16. MecTo U ponb 3KCIEpUMEHTa B COLMAJbHBIX HaykaX. MecTo M poyib SKCIEpPUMEHTa B
COIMANTLHOM paboTe.

17. OcHoBHble TpeOOBaHMS K OpraHM3allud SKCIEPUMEHTa M €ro mpolenype B olmactu
colManbHOM paboThl. [ TaBHBIE ATanbl B TOCTAHOBKE HKCIIEPUMEHTA.

18. Hcnonb30BaHne METOMUK OJKCIIEPUMEHTa W HAONMIONEHUS B ATHOMETOJOJIOTHH
(commonoruy MOBCEAHEBHOCTH ). DKcriepuMeHThl . [apdunkens.

19. Metonuka mpoBeneHusi (hokyc-rpynmbl. TpeOoBaHUs, MpenbsABISEMbIE K MOIEPATOPY.
JloCTOMHCTBA U HEAOCTATKU METOIUKH.

20. CyIHOCTh METOJa HEOKOHYEHHOTO MpeasioKeHHs. BO3MOXKHOCTH MpUMEHEHUS MeTona
HEOKOHYEHHOTO MPEATIOKCHHS B UCCIIEIOBATEIBCKON IPAKTHKE B 00JaCTH COIMAILHON paOOTHI.
21. CymHocTth Ouorpaguyeckoro Meroga. Bo3MOXHOCTH HpHUMEHEHHS OHOrpaduuecKoro
METO/Ia B UCCJEeI0BATEIbCKON MPAKTUKE B 007aCTH COIMALHOM pabOTHI.

22. CymniHoOCTh METOIUKH Keilc-cTaau. Bo3MOXXKHOCTH NMPUMEHEHUS] METOAMKU Keic-cTaau B
HCCJIEIOBATEHCKOM MPAKTUKE B O0JIACTH COIMATILHON PadOTHI.

23. W3mepenue conuanbHbIX ABJIEHUI U IIPOLIECCOB.

24. Conunonoruueckue U3MEpeHus 1 IIKaJbl.

25. Maremarudeckue METOIbI B COLMATBHBIX HAayKaXx.

26. [IpoGieMa HaIEIKHOCTH U3MEPEHUS B COLIMATFHOM UCCIICIOBAHUU.

217. Crioco0s1 00pabOTKH PE3yaBTATOB COITUATBLHOTO HCCIICIOBAHMUS.

28. AHaJN3 NOJTYYEHHBIX JaHHBIX.

20. HNuTepnperannst NOJTy4EHHBIX TaHHBIX.

30. CocragieHne oT4eTa, OCHOBHBIC TPEOOBAHMS K HEMY.

31. Crioco0bl pe3eHTaluy NOTyYEeHHBIX TaHHbIX.

32. KynbTypHBIN pEeNSITUBU3M B COIMALHBIX UCCIICOBAHUSX.

33. DTHKa HKCIEPUMEHTAJIBLHOTO COLIMAILHOTO UCCIIEIOBAHMS.

34. OcHOBHBIE 3 THYECKHE TPEOOBAHNUS K YCIOBUSAM IPOBEACHHS UCCIICTOBAHMUS.

Tect mo AucuuNINHE

(B OVK 6 LMS Moodle)
IIpome:xyTOYHBI TeCcT AJS CAMOKOHTPOJsA MO aucuuminHe «Metoabl mcciief0BaHUs B
conuaabHOM padore»

1. HccnenoBareibCKuii Mpouecce, HANMPABJIEHHbIH HA COUMAJIBHYIO PeaJIbHOCTh
cjielyeT HAYATh:
a) BBIAICHCHUS IPUYHNHHO-CJICACTBCHHBIX q)aKTOpOB, TIOBJIMABIIINX HAa BOSHUKHOBCHHUEC

pOOJIEMHOM CUTYallnH;

0) hopMynupOBKH pabOYUX TUIIOTE3 HCCIIEIOBAHUS;

B) ONpeIeTICHHs IPEAMETa TIO3HAHUS, €r0 BHEITHUX TPAHUIL;

T') MOCTAaHOBKHU MCXOAHBIX MPOOIIEM.

2.Pa3noo0pa3ue conMaJbHbIX METOANK 00YCJIOBJIEHO:

a) pa3HOOOpa3reM COMATBHOTO MUPA;

0) pazHooOpasueM pabourx TUMOTEe3 UCCICIOBAHMS;

B) MPEAMETOM IO3HAHUS;

r) hanTasueit uccienoBarens.

3. Kinaccudukanus conuaaibHbIX METOTUK 0a3upyeTcs: HA TudepeHHATNNI:

a) 3HaAHUK; 0) crmoco0oB;

B) METOJIOB; T') Bce Ha3BaHHBIE.

4. C TOYKH 3peHHs MACIITAOHOCTH BbIIEISIIOT METOMUKH:
a) THHOBAIIMOHHBIE; 0) peruoHaIbHbIC;
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B) INIOOAJIbHBIE; ') pyTUHHBIE.
5. Ha ocymecTBiieHHe HOBOBBeIEeHUI B 001IIeCTBE HANIPABJIEHbI METOAUKM:

a) THHOBAIIMOHHBIE; 0) peruoHaNbHEIC,

B) INIOOAJIbHEIE; ') pyTUHHBIE.

6. He cTuMyIMpyIoT conuaabHyI0 CHCTEMY K U3MEHEHUSIM METOIHKHU:
a) THHOBAIIMOHHBIE; 0) pernoHAILHEIC,

B) TJ100aJIbHEIE; T') pyTHHHBIC.

7.Ha u3y4enue TeppUTOPHAILHON OPraHU3aLMU CONMATBHOM KU3HH HANIPABJICHbI
METONKH:

a) THHOBAIIMOHHBIE; 0) perMOHAJIbHEIE;

B) INIOOAJILHEIC, ') pyTUHHBIE.

8. Ha pa3BuTHe M CTUMY/JIMPOBAHHE MBICJIUTEJIbHOH JesITeIbHOCTH JII0[ell HATIPABJIEHBI
METOIUKH:

a) YHUBEPCAJIbHBIE; 0) UHTEIIEKTYaJIbHBIE;

B) HH(OPMAITMOHHBIE; ') HICTOPHYECKHE.

9. Ha ocMbIc/IeHHe ONBITA MPOLLIOT0 HANPABJIEHbI METOAUKH:
a) YHUBEPCAJIbHBIE; 0) UHTEIIEKTYyaIbHbIE;

B) HH(OPMAITMOHHBIC; ') HICTOPHYCCKHE.

10. Ha u3y4enue cnoco00B 1 NprMeMoOB ONTUMHU3ALMN HH(POPMALMOHHOTIO Npolecca
HANIPABJIEHbI METOMKH:

a) YHUBEPCAIIbHBIE, 0) UHTEIIEKTyaIbHbIE;

B) MH(OpPMAIIMOHHEIE, r) ucropuueckue. (OIIK-9)

11. Ha u3y4yeHue MeXaHM3MOB BOCIIPOU3BOACTBA HACEJIEHUS HANIPABJIEHbI METOAUKM:
a) JemMorpagpuyueckue; 0) coracus;

B) pa3pelieHnst KOHQIUKTOB; I') HOJIUTHYECKHUE. .

12.Cnioco0b1 pemieHusi HanboJ1ee AKTYAJbHBIX BOIIPOCOB 001IeCTBEHHOM KHU3HU
NPeACTABJIAIOT CO00H METONUKH:

a) nemorpadudecKue; 0) cornacus;

B) TICHXOJIOTHYECKHE; T') TOJIUTUYECKUE.

13. Cnioco0b1 pemieHHst NOJIUTHYECKUX MPOO/IeM NMPeaCTaBJISIOT 000l METOIMKH:

a) nemorpaduvecKue; 0) cormnacwusi;

B) TICHXOJIOTHUECKHE; I') HOJIUTUYECKHE.

14. Cnoco0bl BO3/1eiicTBUS HA XapaKTepP, PeaKUHI0, BOJIIO JHYHOCTHU NMPEICTABJISIOT 000
METOIUKH:

a) neMorpagpuIecKue; 0) ncuxoPU3NOTOTUIECKUE;

B) TICUXOJIOTHYECKHE; T') MOJTUTHYECKUE.

15. MeToanku, HanpaBJieHHbIe HA U3MEeHEeHHUs TapaMeTPOB MPOLECCOB MPOUCXOASIIUX
BHYTPH YeJIOBeKA NMPH BO3MYIIAIONIUX (PAKTOpPaX, HA3bIBAIOTCS:

a) nemorpaduvecKue; 0) nmcuxo(PU3nOIOTUIECKUC;

B) TICHXOJIOTHUECKHE; T') IOJIUTUYECKHE.

16. B xauecTBe OCHOBHBIX METOAMK COLMATBHOMH Pa0OThI BHICTYNIAKOT:

a) 3HAHUS COIMAJILHOM pabOTHI; 0) BUIBI COITMATBHOM PAaOOTHI;

B) HaBBIKH COITMAIBHOM pa0OThI,  T) 3a/1a4d COIMAILHOU PabOoTHL. .

17. MeTonuku, Tpedyouue KBaTHPHUKANMU CIIENHATHCTA, HA3BIBAKOTCS:

a) YacTHEIC; 0) CIIOKHBIE;

B) YHUBEpCAJIbHbBIE;  T) IPOCTHIE.

18. MeToanku, 10CTYyNHbIE HECTEIUATUCTAM, HA3bIBAKOTCH:

a) YaCTHBIE; 0) CIOXHBIE;

B) YHUBEPCAJIbHBIE; I') IPOCTHIE.

19. K kaxkoii rpynmne MeT010B OTHOCATCS AHAJIU3, CHHTE3, NeAYKIMS U WHIYKIUA:
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a) oOIIeHAYYHbIC; 0) BceoOmue mwin Guocopckue;

B) YaCTHbIE WM CIELIUAJbHBIE; I') KOMIUIEKCHOT'O MOJIX0/1a.

20. O conuabHOM «310POBbE» 001EeCTBA MO3BOJISICT CYIUTh:

a) colMaibHAs aJlanTalus; 0) conmanbHas TUarHOCTHKA;

B) COLIMAJILHOE CTPAaXOBAHUE; I') COLMAIbHOE MTPOEKTUPOBAHHUE.

21.leflp0[[y, CYIIHOCTD, XapaKTep U TEHACHIHUHA CONUAIBHBIX MMPOIECCOB U SIBJICEHU I
MO3BOJISIET U3YYUTD:

a) colasbHas aJanTalus; 0) conmanbHas AMATHOCTHKA;

B) COIIMAIbHOE CTPAaXOBaHMUE; T') COIMAIbHOE TIPOCKTHPOBAHUE.
22.0CHOBHBIM NPUHLIMIIOM COUMAIBHON IMATHOCTHKY SABJISIETCH NPUHIMIL:
a) 00bEKTUBHOCTH; 0) CyOBEKTHBHOCTH

B) MOAAJIbHOCTH; ') HE IPOTUBOPEUHS.

23. HenpeaB3siTo€e OTHOLIEHNUE K COI[HAILHBIM SIBJIEHUSIM, HCKJIIOYeHHE UCKAKEHU S
COIUAJILHOM el CTBUTEILHOCTH OTPAKaeT MPUHIMIL:

a) OOBEKTUBHOCTH, 0) cCyOBEKTUBHOCTH

B) MOAAJILHOCTH; I') KOMIUIEKCHOT'O TTOJIX0/1a.

24. OcyuiecTBiIeHHE COIUATBHON JUATHOCTHKH, KaK 0Tpa:KeHHe 00beKTUBHOM pPealbHOCTH
TpeldyeT co0/II0IeHre MPUHIIMIIA:

a) 00bEKTUBHOCTH; 0) CyOBEKTHBHOCTH

B) MOJQJIEHOCTH; ') KOMILJIEKCHOTO MOIXO0/a.

25. ETMHCTBO MHPOBO33peHYeCKOil U METOI0J0THYeCKOi MO3MIHMHU CY0ObeKTa B Pa3IMYHbIX
BH/IAX JIeSITEILHOCTH MPeICTABIIsIET METO/:

a) oOIeHAY YHBII; 0) BceoOuit mim GunocodCkuii;

B) YaCTHBIN WJIH CTICUATbHBIN; T') KOMILJIEKCHOTO TTOJIXO0/1a.

26. HexoTopble U3 acneKToB crocoda Mo3HAHUS U MPeoOdPa30BaHNs MPUPOABI, 001IECTBA U
MBIILJIEHHS ONIPeNesIsIlOT MeTObI:

a) o0IIeHAyYHEIE; 0) BceobOmue i ¢punocodckue;

B) YaCTHBIC WUJIU CTICIIUATIBHBIC; I') KOMIUIEKCHOTO TTOAXO0/a.

27. Cnenupuyeckne cnocoObI MO3HAHUS U NMPe00Pa30BaHUA OTACAbHBIX 00J1acTeH
peajibHOro MUpa, MPUCYIHE TOW I HHOW KOHKPETHOI cucTeMe 3HAHU COCTABISIOT
MeTO/bI:

a) o0IlIeHAYYHEIE; 0) BceoOmue i ¢puiocodckue;

B) YaCTHBIC WJIU CHICIUATIbHBIC;,  T') KOMIUIEKCHOTO MOIXO0/A.

28. lannasi rpynna MeToa0B 00beINHsIET BCe Te CNOCO0bI, MPH MOMOIIH KOTOPbIX
CIENHATUCTHI COIHAIBLHOM PadoThI OKA3HIBAIOT BO3/1eliCTBIE HA COLMAJIbHbIE HHTEPECHI H
NOTPeOHOCTH KJIHEHTOB:

a) COIIMAIbHO-3KOHOMUYECKUE; 0) opraHU3aIMOHHO-PACTIOPSAIUTEIBHBIC;

B) IICUXOJIOTO-IIEJarOTMYECKUE;  T') KOMIUIEKCHOTO IOAXOAA.

29. OTiMuyMTeILHAS YepTa JAHHOM IPyINbl METOAOB - MPSMON XapaKkTep Bo3AelCTBHS,
T.K. OHA ONMHUPAETCsl HA perNIAMEHTHPYIOIIMEe, HOPMATHBHO-NIPABOBbIE AKTHI:

a) COLIMAJIbHO-DKOHOMUYECKHE;  0) OpraHu3allMOHHO-PACTIOPSIUTEIbHBIC,

B) TIICUXOJIOTO-TIEJarTOTUYECKHUE;  T') KOMIUIEKCHOTO MOIXO0/a.

30. /lanHasi rpynmna MeTo/I0B XapaKkTepu3yeTcsl KOCBEHHbIM BO3/1eliCTBHEM U BJIUSIHUEM HA
KJIMeHTa:

a) COI[MAIbHO-OKOHOMUYECKHE;  0) OpraHu3alliOHHO-PaCTIOPSAUTEIbHBIE;

B) IICUXOJIOTO-TIIEJarOTMYECKHUE;  I') KOMIUIEKCHOTO MOIXO0/a.

31.UccaenoBanue, KOTOpoe MMeeT YeTKO CPOPMYJTHUPOBAHHYIO M POPAOOTAHHYIO
NporpamMmy, Ha3bIBaeTCs:

a) TUCKPUNTUBHOE; 0) LleTIeHANPABICHHOE;

B) OPTaHHW30BaHHOE; I') KOHIIETITyaJIbHOE.
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32. OTpaciab cOIHOJOTHYECKO TEOPUHU U MPAKTHKH, KOTOPasi MPe0CTABJIsSIET
COMAJIbHBIM PA0OTHUKAM JIaHHBbIEC 00 0COOCHHOCTSIX MOBEICHUS, II0JIOKCHUS H
COLMAJIbHOW OPMEHTALMY NMPeICTABUTE/IeH PA3JINYHBIX COMOKYJIbTYPHBIX FPYNII
Ha3bIBaeTCs:

a) COIMOJIOTHS YIIPaBICHUS; 0) COLIMOJIOTHS CEMBU;

B) COIIMOJIOTHUS TPYAA; T') COLMOJIOTHS TYXOBHOW KHU3HH.

33. BHyTpeHHMd MUP 4YeJI0BeKa, MPOo0IeMbl TyXOBHOI0 M KYJbTYPHOI0 Pa3BUTHS 001IeCTBA
O0TpakaeT COUNOJIOTHUS:

a) yInpaBJIeHUS; 0) ceMbu;  B) TpyAa; I') KyJBTYpBI.

34. HanpaBJjieHHEe COLMOJIOTHH, KOTOPOE 3aHUMAETCH MCCIECAOBAHMEM COLUAIBHBIX
aCNeKTOB PbIHKA B c(epe TPyAa, HA3bIBAETCH:

a) COIIMOJIOTHS CEMbH; 0) colMONIOTHs TyXOBHOM JKU3HH;

B) COLIMOJIOTHUS TPY/A; T') COIIMOJIOTHS YIIPAaBICHUSI.

35. B cooTBeTCTBUM ¢ HA3HAYEHHUEM MPOrPaMMa COIUOIOTHYECKOr0 UCCIeOBAHNS
BbINOJIHACT TPU QYHKIUM (BbIACJIUTD JHUIIHEE):

a) METOJIOJIOTUYECKYI0;  0) METOAMUYECKYIO;

B) QaHAJIUTUYECKYIO; ') OPraHU3aIMOHHYIO.

36. B onpenesieHuu HayYHbIX NP00JieM, GOPMHUPOBAHMH 1EJIU M 32124 UCCIAETOBAHUS
COCTOUT (PYHKUMSA:

a) METOIOJIOTUYECKas; 0) MeTonMUIecKas;

B) aHAJIUTUYECKAS; ') OpraHu3aIMOHHAS.

37. Nannasi pyHKIHA NOKA3bIBAET, KAK UCMOJIb30BATh METOIbI U CIIOCO0LI cOopa U
aHaJn3a HHPOPMALMH, a TAK Ke NM03BOJIseT pa3padoTaTsb Npoueaypy Ucc/Ie0BAHUS:
a) METOAOJIOTUYECKAs; 0) MeToaMUecKas;

B) aHAJIUTUYECKas, ') OpraHU3aIMOHHAsI.

38. lannas ¢pyHKIuA odecneunBaeT pa3padoTKy YeTKOM CUCTEMbI pa3ieJieHus1 TPyaa
MEKIYy YWICHAMHU HCCJIeI0BATEIbCKOI0 KOLJIEKTHBA:

a) METOOJIOTUYECKas; 0) MeTouuecKas;

B) aHAJIUTUYECKAS; ') OpraHu3aIMOHHAS.

HTorosbiii TecT

1. 3pPpexkTUBHOCTH COLHOJIOTNYECKOT0 UCCIEI0BAHUS 3aBUCHT OT:

a) CTeNeHU pa3padOTaHHOCTH MPOTPAMMBI UCCIICAOBAHUS;

0) ycuimii ucciieoBaTers;

B) YPOBHSI OILUIATHI;

I') OpraHu3anum paboThl.

2. IIporuBopeyHe MeKAY 3HAHUEM NOTpe0HOCTel JIoAel B 4eM-TO U He3HaAHHEM CII0Co00B
peaju30BaTh 3TH MOTPEOHOCTH HA3LIBAETCS:

a) mpoOiiema; 0) aHanM3; B) THIOTE3a; T') HAOIIOJCHUE.

3. llpeamoJioskeHue 0 MPUYUHHON CBSI3H MEKAY rpynnamMu GakToB HA3bIBAeTCs:

a) mpoOiema; 0) aHANM3; B) TUTIOTE3a; T') HAOMIOICHNUE.

4. 'unote3bl, chopMyIHPOBAHHBbIE /10 MOJY4YeHUSA HHPOPMAIIUN 00 U3y4aeMOM 00beKTe,
Ha3bIBAIOTCS:

a) MepBUYHBIE; 0) BTOPUYHBIC, B) OCHOBHBIC, I') HEOCHOBHBIC.

5. llpeanoJioxkeHnsi 0 NPUYUHHO—CJIEACTBEHHBIX CBSA3AX B H3y4aeMOM 00beKTe, TPeOyonux
IMIIUPUYECKOI POBEPKH, OTPAKAIOT TUNOTE3bI:

a) MepBUYHBIE; 0) BTOPHYHBIC, B) ONMUCATEIILHBIC; T') OOBSICHUTEIBHBIC.

6. To, Ha YTO HAMpaBJieH NMpoleCcC MO3HAHNS (peajibHbIe COUMAJIbHbIE MIPOLECCHI, SABJICHHS,
NMPOTHBOPEYHsl, COBOKYIIHOCTH, KOTOPbIE COIePKAT NMPOTUBOPEYHS U MOPOKIAIOT
NPo0JIEMHYI0 CUTYallMI0) MOKET CTATh:

a) mpeaMeToM; 0) TMIOTE30i; B) OOBEKTOM; T') METOIOM.
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7. Ta n3 cTOPOH 00beKTa (ero cBOIiCTBO, XaPAKTEPUCTUKY), KOTOPasi HeNMOCPeICTBEHHO
NOJIESKUT U3Yy4YeHHUI0, KOTOPasi HeMOCPeCTBEHHO BhIPAaKaeT coliaabHOe MPOTUBOpeYHe,
a, 3HAYUT, NPEACTABJIsAET HHTEPeC AJIsl HCCIeI0BAHNS, ABJISIETCH:

a) mpeaMeToM; 0) TUIOTE30M; B) OOBEKTOM; T') METOIOM.

8. OTBeuaeT Ha BONPOC, YTO SABJISAETCS KOHEYHBIM Pe3yJIbTATOM HCCJIeI0BAHUS:

a) mpoOiiema; ©0) 1eNb; B) MPEAMET; T) OOBEKT.

9. IIn10TaKHBIMHA3bIBACTCH MCCICAOBAHME:

a) pa3BeqbIBaTeNIbHOE;  0) OMHCATENhHOE;

B) aHAJINTUYECKOE; I') TOYEYHOE.

9./laHHOe HccieI0BaHNe pelliaeT OrPaHUYeHHbIEe M0 CBOEMY COJeP:KAHMIO 32/1a4H U
0XBaTbIBaeT HeOO/IbIINeE 00C/IeyeMble COBOKYITHOCTH, OCHOBBIBASICh HA YIIPOIIEHHO
nporpamMmme:

a) pa3BebIBATEIBHOC; 0) omucarenbHOE;

B) aHAJIUTUYECKOE; I') TOYEYHOE.

10. Pa3HOBUIHOCTBIO KAKOT0 MCCJIEIOBAHNS SIBJISIETCH IKCIPECC-0MpPoC:

a) pa3BeqbIBaTeNIbHOE;  0) OMHCATENbHOE;

B) aHAJINTUYECKOE; ') TOYEYHOE.

11. B 1anHOM HCCJIeI0BAHMH UCOJIb3YIOT HaubO0JIee J0CTYITHbIe METOIbI COOpa NMePBUYHOM
COLMOIOTHYECKOH MH(popManu (HanpuMep, AHKEeTHBII 0NPOC, HHTEPBbIO):

a) pa3BebIBATEILHOE; 0) omucarenpHOE;

B) aHAJTUTHYECKOC, T') TOYEYHOE.

12. Iles1b10 JAHHOTO BU/IA MCCJIEIOBAHNS SIBJIAIOTCSH IMIIUPUYECKHE CBeIEeHUs, KOTOpPbIE
MOTIYT JaTh OTHOCHTEJILHO LeJIOCTHOE NMpecTaB/ieHue 00 u3y4yaeMoM sIBJIeHHUH, €ero
CTPYKTYPHBIX 3JIEMEHTAX:

a) pa3BebIBATEILHOE; 0) onucarenbHOE;

B) aHAJMTHYECKOC, ') TOYEYHOE.

13. /laHHOMY BHAY HCCJIeI0BAHMS NPeAIIeCTBYeT JAJUTEJbHbIH «KAOMHETHBIIN IMePHO
pa3padoTKu MOJHOHM MOAPOOHOIl mporpaMmMbl Ha 0a3e MeTOAMYECKH ANPOOHPOBAHHOIO
HHCTPYMEHTAPHS, HA/IE:KHOM METO10JI0THYECKOl OCHAIIICHHOCTH:

a) pa3BeAbIBATEIBHOE; 0) omucareabHOC;

B) aHAJMTHYECKOC; ') TOYCIHOE.

14. Camblii yriy0seHHbIH BHJ COLMOJIOTHYeCKOI0 aHAJIN3a, KOTOPbIN CTABHT CBOCH LE/IbI0
HEe TOJbKO ONHMCAHHE CTPYKTYPHBIX JIEMEHTOB HM3y4aeMoOro siBjieHHsl, HO M BbIsICHEHHE
NPUYUH, KOTOPbIE JIeKAT B ero ocHoBe. JlaHHBIH BH/ HCCJIEI0BAHHMA HMMeeT O0COOEHHO
00JILIIYI0 HAYYHYIO M IPAKTHYECKYI0 IEHHOCTh:

a) pa3BeabIBATEILHOE; 0) omucarenbpHOE;

B) aHAJTUTHYECKOC, ') TOUCIHOE.

15. lanHbIi BUI MCCIEOBAHNS HOCUT KOMILUIEKCHBIH XapaKkTep, T.K. B HeM, JOMOJHAS APYT
Apyra, IpMMeHSI0OTCS pa3iuydHblie GopMbI ONPoOCca, AHAIN3A JOKYMEHTOB H HA0JII01eHUS:

a) pa3BeAbIBATEIBHOE; 0) omucarenbHOE;

B) aHAJINTUYECKOE; ') TOYEYHOE.

16. B 5MnupUYeCKOM COUOJIOTHYECKOM HUCCIEJOBAHUN MOKHO BbIEJIUTH 3 OCHOBHBIX
jTana, BbIOpaTh JHIIHee:

a) MOATOTOBUTEIIbHBIN; 0) mpoLeaypHbIH;

B) OCHOBHOI; T') 3aBEPLIAIOIIHIA.

17. IlepBbIM 3TANOM COLMOJOTHYECKOT0 MCCJIe0BAHMS SIBJISIETCS:
a) cOOp MaHHBIX;

0) mpopaboTka nmpoOIeMBbI;

28



B) BbIpaOOTKa MOHATUHHOIO anmnapara;
I') pa3paboTKa MporpaMmbl HCCIEJOBAHUS.

18. Bonpoc, k kakoMy TuIy OyeT OTHOCHThCS Oynyliee HCCJIeJ0BaHHe, pelaeTcs:

a) 3aKa34UKOM; 0) UCTIOTHUTEIIEM;

B) COBMECTHO 3aKa34YMKOM U HCIIOJIHUTEIIEM; T') SKCIIEpTaMH.

19. Cpeansii npoaoKUTEJBHOCTh HCIOJHEHHS] MPOCTOr0 NMPHUKJIATHOIO HCCJIe0BAHUSA
COCTaBJIfIET:

a) 1-2 mecsia; 0) 2-3 Mecsma;

B) 4-6 MecsI1IEeB; r) 7-9 mecsues.

20. Cpennsisi NPOAO/LKUTEIbHOCTh HMCHOJHEHHSI TMPOMEXKYTOYHOIO0 MPHKJIATHOIO
HCCJIeIOBAHUSA COCTABJISIET:

a) 1-2 mecsa; 0) 2-3 mecsa;

B) 4-6 MecsIIeB; r) 7-9 Mecses.

21. Cpennsisi NPOIOLKUTEIbHOCTh MCIOJTHEHHS CJI0KHOTO MPHUKJIATHOTO HCCJIeI0BAHUSA
COCTaBJIfIET:

a) 1-2 mecsia; 0) 2-3 Mmecsa;

B) 4-6 MecsI1IeB; r) 7-9 mecsues.

22. Pa3HOBHAHOCTLIO AHAJTUTHYIECKOI0 HCCJICIOBAHUSA SIBJISIETCS:

a) CUHTE3; 0) ompoc;

B) DKCIIEPUMEHT; T') HaOJIOICHHE.

23. Ec/iM pecnioH/IEHT caM 3anoJHsieT OMPOCHUK B MPUCYTCTBUH aHKeTepa, TO ITO:
a) HUHTEPBBIO; 0) ompoc;

B) aHKETUPOBAHUE; T') HaOIIOIeHHE.

24. Tpu ocHOBHBIX MeTOda cOOpa MH(OPMALMH B COLMOJIOTMH SIBJISIOTCH (BBIICJUTH
JIAIITHEe):

a) aHaJIM3 JTOKYMEHTOB; 0) ompoc;

B) aHKETHUPOBAHMUE; r) HaOmoeHue.

25. Kakoii meToa nmpeamoJiaraet oopanieHne K HenmocpeACTBEHHOMY YYACTHUKY H3y4aeMoro
npouecca U HaleJIeH HA Te ero CTOPOHbI, KOTOpPbIe He NMOAAAI0TCS MPAMOMY HA0II01eHUIO:
a) UHTEPBBIO; 0) ompoc;

B) aHKETUPOBAHUE; T') HaOIIOIeHHE.

26. Merton, mpu KOTOPOM COLHOJIOr €aM 3aJaeT BONPOChI M (PUKCHPYEeT OTBETHI,
Ha3bIBaeTCH:

a) MHTEPBBIO; 0) ompoc;

B) aHKETHUPOBAHMUE; r) HaOmoneHue.

27. CnenuajJn3upoBaHHbIe ONMPOCHI, KOIJa INIABHBIM HCTOYHUKOM HH(OPMALMYU SBJISIOTCS
KOMIIETeHTHBIE JINIA, HA3bIBAIOTCS:

a) aHaJIUTUYECKHUE; 0) PKCIIEPTHBIE;

B) aHKETHBIEC; T') BKIIIOYCHHBIE.

28. llerenanpaBiieHHOEe U CHCTEMATH4YeCKOEe BOCIIPUATHE KAKOro-1u0o0 siBJIeHHs, CBOCTBA
KOTOpPOro GpuKcHpyeT HCCcIe0BaTe/Ib, HA3bIBAETCH:

a) MTHTEPBBIO; 0) ompoc;

B) aHKETHUPOBAHMUE; r) HaOMoneHue.

29. HaOmoneHue, KOTOpoe MOAPa3yMeBaeT AHOHUMHOE NPHUCYTCTBHE HCCJIeA0BaTe/Isl B
00cJsienyeMom 00beKTe, Ha3bIBAETCH:

a) aHAJIMTHYECKOE; 0) PKCTIepTHOE;

B) 0OBIYHOE; T') BKIIIOYCHHOE.

30. Mertoa, KoOTOpBIii MNO3BOJSIET MOJAY4YaThb CBeJeHUs] O MNPOIIEJIINX COOBITHAX,
HemocpeACTBEHHOEe HAD/II0IeHHEe KOTOPBIX Y:Ke HEBO3MOKHO, HA3bIBAETCSI:
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a) aHaJIM3 JTOKYMEHTOB; 0) ompoc;

B) aHKETUPOBAHUE; I') HaOIrO/IeHNE.

31. Hcnonab3oBaHHe JAHHOTO MeETOAA TMO3BOJISET BBLISIBUTH TEHAECHIUH H JUHAMHUKY
Pa3BUTHS TeX WJIM HMHBIX SBJIEHUI KH3HH, COOBITHH, KOTOPbIE MPOCIEKMBAJUCH B TeUeHH e
MHOTHX JIeT:

a) aHaJIU3 JTOKYMEHTOB; 0) ompoc;

B) aHKETUPOBAHUE; T') HaOIIOIeHHE.

32. TepmuH, KOTOpbI/i NPHUMEHAKT B COLHUOJOIMH A 0003HAYEHUS JOCTOBEPHOCTH
HCCJIeIOBAHUS, COOTBETCTBUSI XapaKTEPHCTHK, MOJYYeHHbIX B pe3yJibTaTe YacCTHYHOIO
00ci1e10BaHus 00bEKTA, XaPAKTEPUCTHKAM 3TOr0 00LEKTA B LIEJIOM:

a) penpe3eHTaTuBHOCTH; 0) IepCIeKTUBHOCTb;

B) IPOJLyKTUBHOCTb; I') aCCOLIMATUBHOCTD.

33. IlpeanososkeHne 0 NPUYMHHOM CBA3H MEKAY rpynnaMu (pakros:

a) mpoOiiema; 0) aHanmu3; B) TUIOTE3a; T') HAOIIOICHUE.

34. KoMIUIeKCHBIM MPOLECC HAYYHOI0 BBHIIBJICHUS M M3YYeHHS] MHOTOIIAHOBBIX NMPUYHH
HACJIeICTBEHHOM CBSI3M M B3aMMOOTHOLIEHMIT B 0011eCTBE HA3bIBACTCS:

a) colMajibHas peaOuInTaIus; 0) conmanpHas TUarHOCTHKA;

B) collMajbHas aJlanTalus; I') COLIMAILHOE MMPOTHO3UPOBAHUE.

35. MeToabl conuaJIbHON padoThl ObIBAIOT (BbIAEANTE JIUIIHEE):

a) o0IIeHayYHBIC; 0) opraHu3aIMOHHO-PACTIOPSAIUTEILHBIC;

B) BCceoOIIHe; ') YaCTHOHAYYHBIE.

36. Kakoii U3 OCHOBHBIX METOI0B MCCJIEOBAHHUA «IO3BOJIsIeT NMPOBECTH AHAJIU3 Ha Bcex
Tanax ero pa3BUTH):

a) pa3BebIBATEIbHBIN; 0) UCTOPUYECKUIA;

B) METOJl CPABHEHUS; I') aHAJTUTUYECKUH.

37. Llesb10 3TOTO HcC/IeI0BAHUS ABJISETCS «BbIsIBJeHHE MIPUYNH, KOTOPbIE JIe:KAT B OCHOBE
KAKOI0-TO Mpouecca»:

a) aHATMTHYECKOE; 0) omucareabHOE;

B) SMITUPUYECKOE; T') pa3BebIBaTEeNIbHOE.

38. K npuHOMnam coUaJbLHOH THATHOCTUKH OTHOCSTCH (BbIIEJIUTH JIMIIHEE) MPHUHIIHUIL:

a) OOBEKTUBHOCTH, 0) TOTUYHOCTH;

B) HAyYHOTO MMO3HAHUS; T') KOMILJIEKCHOTO TTOJIXO0/1a.

39. K kakoii rpymnimne MeTo10B OTHOCSITCH CHHTE3, aHAJIN3, IeAYKIH, HHIYKI[HSI:
a) oOITIeHAyYHBIC; 0) BceoOIHE;

B) YaCTHBIE; ') KOMIUIEKCHOTO MOAX0/a.

40. K MeTogaM COMOJIOTHYECKOT0 HCC/IEIOBAHUS HE OTHOCHTCS:

a) onpoc; 0) HaONMoIeHe; B) HOPMUPOBAHKE; T) aHAIHU3 JTIOKyMEHTOB.

41. Penpe3eHTaTUBHBIMHA3bIBAETCS MCCJIE0OBAHNE:

a) mojgHoe; 0) 3aKOHYEHHOE; B) TOCTOBEPHOE; T) HEAOCTOBEPHOE.

42. Ortpacap CONMOJIOTHYECKOH TEOPMH M NPAKTHKH, KOTOpPasi MNpPeIoCTABJIsSCT
COLMAJIBHBIM Pa0OTHHKAM JaHHble 00 O0COOEHHOCTAX TMOBedeHHUsl, TMOJOKEHUs U
COLMAJIHOW OpPHMEHTAIMM TMpeACTaBUTelel Pa3INYHBIX COLNMOKYJIBTYPHBIX TIpyni
Ha3bIBAETCS COLMOJIOTHS:

a) ynpasieHusi; 0) ceMbH; B) TpyHa; T') TyXOBHOM KH3HHU.

43. ConmajgbHble METOAMKHM HampaBJeHHble Ha Ppa3sBUTHE MW CTHMYJHPOBaHHE
MBICIUTEIHLHOM /1esITeJIbHOCTH JII0/Ieil, pa3BUTHE TBOPUYECKHX CIOCOOHOCTell Ha3bIBAIOTCS:
a) MHTEIJIEKTyJIbHBIC; 0) MCUXOJOTUYECKHE;

B) ICUXO()U3UOJIOTHUECKUE;  T') HHPOPMAIIMOHHBIE.

44. K KOHKpPeTHBIM MeT0aM OTHOCSTCS:

a) OIpoc; 0) HaOnroneHue;
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B) KOHTEHT-aHaJIN3; ') IUarHOCTHUKA.

45. K TeopeTnyecKkMM MeTOAaM OTHOCSTCS:

a) CpaBHUTEIIbHBIN; 0) UCTOPUYECKHIA;

B) DKCIIEPUMEHT; T') UHTEPIPETUPYIOLIHH.

46. UTo ciieqyeT YYUTHIBATH MPHU COCTABJIEHUM AHKETDI:

a) 0COOEHHOCTH PECIIOH/ICHTOB;

0) IMCUXOJOTUYECKOE BOCIIPHUSATHUE;

B) CMBICJIOBBIE OJIOKH JJOJKHBI OBITh OIMHAKOBOTO 00hEeMa;

T') pacrnonaraTb BOIPOCHI OT OOIIETO K YaCTHOMY.

47. BHyTpeHHUII MHP 4YesI0BeKa, MP00JeMbl TYXOBHOTO M KYJIbTYPHOI0 Pa3BUTHSA 001IeCTBA
0TpaskaeT COLMOJIOTHA:

a) ynpasieHusi; 0) ceMbU; B) TpyZa; T) KyJbTYpBHI.

48. OauH M3 OCHOBHBIX BH/J0B COIHOJOTHYECKOr0 HCCJIeJOBAHUS, KOTOPbI 0XBAaThIBaeT
HeOosIb1IMe 00c/eyeMble COBOKYITHOCTH M OCHOBBIBAEeTCS HA COKPAIleHHOI mporpamme u
CKATOM 10 00beMy HHCTPYMEHTAPUM:

a) pa3BelbIBaTeNIbHOE; 0) OMHMCATENIbHOE; B) aHAJTUTUYECKOE; I') METOANYECKOE.

49. OauH U3 OCHOBHBIX BH/J0B COLMOJIOTHYECKOI0 HCCJIEJOBAHHSA, B pe3yJbTare KOTOPOro
npeanojaraercss  MoJy4YeHHe  IMIUPHYECKHX  CBeJdeHMil, [JalONIUX  I[eJOCTHOe
npeacTaBjieHne 00 M3y4aeMOM SIBJICHUM:

a) pa3BeAbIBaTeIbHOE;  0) OMUCATEIBHOE;

B) aHAJIUTUYECKOE; ') METOJMYECKOE.

50. OauH U3 OCHOBHBIX BUAOB COLMOJIOTHYECKOr0 MCC/Ie0BAHNs, CTABAIIMI CBOeil LeJIbIo
He TOJIbKO ONUCAHME J1eMEHTOB U3y4aeMoro siBJIeHUsl, HO M BbIsICHEeHHEe PUYMH, KOTOpbIe
JIe’KAT B €ro OCHOBeE:

a) pa3BeApIBaTeIbHOE; 0) OMUCATEIBHOE;

B) QaHAJIUTUYECKOE; ') METOJMYECKOE.

51. Hcnonb3oBaHHe JAHHOIO MeTOAAa NPEANOoJaraer Co3JaHHe ONpefeJeHHOH CHTyaluu
nyTeM U3MeHEeHNs O0bIYHBIX YCJIOBHIT (PYHKIIMOHUPOBAHUSI H3y4aeMOT0 00bEeKTAa:

a) UHTepBBIO; 0) OMpOC; B) IKCIEPUMEHT; T') AaHKETUPOBAHUE.

52. B coOTBeTCTBHH ¢ Ha3HAaYeHHEM MPOrpaMMa COLHOJOTHYECKOro HCCJIe0BAHMSA
BbINOJIHACT TPU QYHKIUM (BbIACJIUTD JHUIIHEE):

a) METO/IOJIOTHYECKYI0;  0) METOIUYECKYIO;

B) QaHAJIUTUYECKYIO; ') OPTaHU3aALUOHHYIO.

53. B onpenesieHnu Hay4dHbIX NpoOjaeM, (POPMHPOBAHMM LeJW U 32424 MCCJIeI0BAHUSA
COCTOUT (PYHKIMSA:

a) METOZOJIOTUYECKYI0;  0) METOIUYECKYIO;

B) QaHAJIUTUYECKYIO; I') OpraHU3aIMOHHYIO.

54. lannasi ¢yHKnus NMOKA3bIBaeT, KAK MCHOJb30BATH METOALI M CHOCOOBLI cOopa ©
aHaJn3a HHPOPMALMH, a TAK Ke NM03BOJIseT pa3padoTaTsb Npoueaypy Ucc/Ie0BAHUS:

a) METOJIOJIOTUYECKYIO; 0) METOMYECKYIO;

B) QaHAJIUTUYECKYIO; ') OPraHU3aIMOHHYIO.

55. Jannas gyHkuusi odecnedynBaeT pa3padoTKy 4eTKOM CHCTEMbI pa3ieJieHus1 TPyaa
MEKIY YJIeHAMH HCCJIeI0BATEeIbCKOI0 KOJLUIEKTHBA:

a) METOJOJOTUYECKYIO; 0) METOIMYECKYIO;

B) QaHAJIUTUYECKYIO; ') OpraHU3aIMOHHYIO.

56. DppexTUBHOCTH COLUOIOTHYECKOT0 UCCIETOBAHNS 3ABUCUT OT:

a) CTeTIeHH pa3pabOTaHHOCTH MPOTPAMMBI UCCIIEOBAHMS;

0) ycunuii uccrienoBaTens;

B) YPOBHSI OILIATHI;

T') OpraHu3aIuy paboThI.
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Kpurepumu onieHk# TeCTOBBIX 3aJaHUIi:

OrneHka «OTIMYHO» BBICTABIISIETCS CTYAEHTY, IPABWIBHO OTBeTHBIIEMY Ha 75%- 100% ot
o011ero yuciia BONpPOCOB;

OreHKa «XOpOII0» BBICTABISETCS CTYACHTY, IPaBUIHLHO OTBETUBIIEMY Ha 65%-74% oT 0011eT0
4Kclla BOIPOCOB;

OneHKa «yq0BJIETBOPUTENBHO» BBICTABISAETCA CTYAEHTY, IPaBUIbHO OoTBeTHBIIEMY Ha 50% -64%
OT 00I1Iero ymcia BOIpPOCOB;

OneHka «HEey/10BIETBOPUTEIBHO) BBICTABIISAETCS CTY/IEHTY, IPAaBUIBHO OTBETUBILIEMY MEHEE,
yeMm Ha 50% oT 00I11ero Yrciia BOpPOCOB;

3aueT mpoBOAMTCS B YCTHOU (hopme u B hopMe TecTa.
Ha nmoaroroBky k oTBeTy naetcst He MeHee lyaca.
[To uToram 3ayeTa BHICTaBISETCS OJIHA U3 OLIEHOK: «3aYTEHOY» UM «HE 3a4TEHOY.

OLIeHKH «3a4TeHO0» 3aCIy)KUBAaeT CTYACHT, OOHApY>KUBIINN BCECTOPOHHEE, CUCTEMAaTHYeCKoe U
DIyOOKOe 3HaHHWE YYeOHOTO W HOPMAaTHBHOTO MaTrepuaia, yMEIOUIHMH CBOOOIHO BBITIOJIHSTH
3aaHus, MPEIyCMOTPEHHBIE IPOrpaMMON, YCBOMBIIMM OCHOBHYK) W 3HAaKOMBIM C
JIOTIOJTHUTEBHOM JTUTEpaTypoii, pEKOMEHJOBaHHON Kadenpoit.

Taxoxe OIlEeHKa «3a4TEHO» BBICTABISIETCS CTYACHTaM, OOHAPYXHMBIIMM ITOJHOE 3HAHHE YU4eOHOTO
Marcepualia, yCICIIHO BBIMOJHAKOIINM HNPECAYCMOTPCHHBIC B IPOTrpaMME 3alaHUA, YCBOUBIIHUM
OCHOBHYIO JINTEPATypy, PEKOMEHAOBAHHYIO Kadeapol, AeMOHCTPUPYIONINE CHUCTEMaTHYeCKUil
XapakTep 3HAaHUW IO JAUCHUIUIMHE M CIIOCOOHBIE K HX CAMOCTOSITENbHOMY IOTOJHEHUIO U
OOHOBJICHHIO B X0OJIe JaJIbHEHIIeH yueOHOH paboThl B MPOhECCHOHAIBHON IS TeTHHOCTH.

Hakosert, OlleHKOH «3a4TEHO» OIEHUBAIOTCS OTBETHI CTYJACHTOB, MIOKA3aBIINX 3HAHHUE OCHOBHOTO
y4eOHOro Mmarepuaia B oObeMe, HEOOXOAMMOM I JaJIbHEWIIed ydeObl W B TPEACTOSIIEH
pabore mo mpodeccuu, CHPABISIONUXCS C BBINOJIHEHUEM 3allaHUi, MPEAYCMOTPEHHBIX
HpOFpaMMOf/’I, HO I[OHYCTI/IBHH/IM HOI‘peLHHOCTI/I B OTBCTC Ha DHK3aMCHC U HpI/I BBITIOJTHCHU A
KOHTPOJBHBIX 3a/IaHul, HE HOCSIIHWE MPUHIIMITHAIBHOTO XapaKTepa, KOTJa yCTaHOBJICHO, YTO
CTYIEHT oO0JIaJaeT HEOOXONMMBIMHM 3HAHUSMHU ISl TOCIEAYIONIET0 YCTPaHEHHs YKa3aHHBIX
MOTPEITHOCTEH MOJT PYKOBOJCTBOM IPETOaBaTEIIs.

OneHka «He3aYTEHO» BBHICTABISIETCS CTYACHTaM, OOHApY>KUBIIMM NpoOenbl B 3HAHUAX
OCHOBHOTO y4e0OHOro Marepuaja, JOMYCKAIOUIUM MPUHIUIHAIbHBIE OIINOKUA B BBITOJHEHUU
IIPELYCMOTPEHHBIX NPOrpaMMoON 3alaHui. Takol OLIEHKM 3acily’KUBalOT OTBETHI CTYACHTOB,
HOCSIIIME HECUCTEMATU3UPOBAHHBIN, OTPHIBOUHBIM, TOBEPXHOCTHBIN XapaKTep, KOrna CTYIEHT He
IIOHMMAET CYHIECTBA M3JIara€MbIX UM BOIPOCOB, YTO CBUAETEIBCTBYET O TOM, YTO CTYIACHT HE
MOXET Jlajblle MPOAOJKATh OOydYeHHE WM MPHUCTYNaTh K MPO(eCcCHOHANBHON esITeIbHOCTH
0€e3 10NOJTHUTENbHBIX 3aHATUN IO COOTBETCTBYIOLIEH NUCHUIUIMHE.

Bonpocsl k 3k3amMeny 1o qucuuiinHe «Meroanka ucciieloBaHusi U KBAJIUTOJIOTHS B
COLMAJIbHOM padoTe»

1. KBanumerpus kak Hayka. KBaMTOIOT s U KBaIUMETPUSL.

2. OOBEKT, MpeaMeT U CTPYKTYypa KBaTUMETPHUH.

3. KonuenrtyanbHbple MOMOXKEHUS M 3aAa4d COBPEMEHHOM KBanuMmeTpud. IIpuHIMnbBl u
3a/1auy KBAJIUMETPHH.

4. Teopust 1 METO/IBI KBAJTUMETPHH.

32



5. KBamumerpust B conmaibHOl padore.

6. Oco0eHHOCTH BO3HUKHOBEHUS! COLIMATIbHON KBAJIUMETPHUU.

7. CooTHOIIEHNE COLMATbHON KBAJTUMETPUH U TPATUIMOHHBIX H3MEpEHHH B Haykax 00
oOuiecTse.

8. OcCHOBHBIE IPU3HAKU COLMAIBHON KBAJIMMETPHH KaK HayKH.

9. ConmanbpHas KBaTMMETPHsI KaK METOI0JIOTHYECKast 6a3a CONMaIbHOTO MPOSKTUPOBAHUS U
JIOJITOCPOYHBIX COLUAIBHO-I)KOHOMUUYECKHUX U COLUAIBHO-IKOIOTMYECKUX IPOTPaMM Pa3BUTHS.
10.  MHcTuTyumoHanu3auus COLMAIbHOW KBaJUMETPUUM B BUIE CUCTEMBI COLMAIBHOIO
KBaJIU-METPUYECKOTO MOHUTOPHUHTA.

11. OreHka KauecTBa: UCXOJHbIE TOHITUS U TEPMUHBI.

12. Meronosorus ONpeAesIeHNs U OLIEHUBAHNS KaueCTB.

13. Kareropus conumansHoe kadecTBo. KauecTBo uenoBeka.

14. KauecTBo U3HU U €r0 CTPYKTYypa.

15.  KauecTBO npoayKuuu. AIropuT™M OLEHKH KaueCTBa MPOAYKLIMH.

16. MeToapbl OLIEHKH YPOBHS KaueCTBa MPOIYKIIUH.

17. Teopuu kauecTBa B COBPEMEHHOU HAyKe.

18. [IpyHOHAIIBI OLICHMBAHUS U ITOKA3aTEIN Ka4eCTBa.

19. Teopus kadecTBa )KU3HU, GPU3NIECKOTO, ICUXUUECKOTO U COLUAIBHOTO 3/0POBBS.

20.  KauecTBO 0OmIecTBa U €ro KpUTEpPHUU: CUCTEMa IOKa3aresel KauecTBa JKU3HU; KauecTBa
o0pa3oBaHMsI; Ka4yeCcTBa HACEJIEHUS; KaueCTBa )KMU3HEHHBIX CUJT U T.1.

21.  KayecTBO conanbHbIX yciyT. @akTOpbl, ONpenesIonue KaYeCTBO COLIMATIBHBIX YCIYT.
22. MeHemKMEHT KayecTBa COLMAIbHBIX YCIIYT.

23. OCHOBHBIE KOHIIEIIINN COLIMAIILHOIO 00ECIICUEHHUS.

24.  Mogenu coOIMaIbHOTO OOecHeueHusl, YIpaBICHUS KauyeCTBOM M CTaHIAPTU3ALUH
COLIMAJIbHBIX YCIIYT.

25. KBanumeTrpus 1 OCHOBHBIE NTOKa3aTeIN KaueCTBa COLIMATIBHBIX YCIIYT.

26. Kpurepun onieHKM KauecTBa COLUAIBHBIX YCIyT

217. KoHnuenmus KOMIUIEKCHOTO YIIPaBIEHUS Kade€CTBOM COLMANbHBIX YCayr. KoHTpois
KauecTBa COLMAIbHBIX YCIYT.

28. TeopeTHKo-MeTO0IOTHYECKIE OCHOBBI U TIPUKIIaHBIE TIPOOJIEMBI CTaHJAPTH3ALIHH.

29. [Tonsitne ctangapruszanuu. [lokazarenu cTangapTU3auy ¥ YHH(PUKAIIAN.

30. OCHOBHBIE CUCTEMBI CTaHIapPTOB.

31.  IIpoGnema oOecrieueHUs: CUCTEMHOCTH B JESTEILHOCTH 110 CTaHIapTU3ALUH.

32. CranpapTuzaius COLMAIbHBIX YCIYT: MOHATHE, LIETH.

33. Ceprudukaius coruanbHbIX YCIYT.

34, [IpuHUUIB cepTHPUKALNKA U CTAHIAPTU3ANNA COITUATTBHBIX YCITYT.

35. Cucrema kauectBa counanbibix ycuyr B crangapre HCO 9000:2000.

36. locynapcTBeHHbIE CTaHAAPTHI COLIMAIIBHOTO 00CITYKMUBaHUSI.

37. JleficTBytomue TocyaapCTBEHHBIC CTaHIAPTHI B 00JIACTH COIMAIBHOTO 0OCITY KHBaHUSI.
38.  HopmaruBHas 0a3a cTaHgapTH3alMU U cepTU(UKALUYN COLMATBHBIX yciyT. Obs3arenbHas
U T0OpOBOJIbHAS CePTUDUKAIIHS.

39. [Topsimok craHgapTH3alMy U cepTU(UKALUKN COLUATIBHBIX YCIYT.

40. OpraHu3aliOHHO-METOANYECKUE JOKYMEHTHl M0 CTaHIApTH3alMH U CepTU(UKALNH
COLIMAJIBHBIX YCIYT

41. Cuctema kauecTBa yupexxaeHus. JJokymeHTaabHoe 0(hopMIIEHUE CUCTEMbI Ka4eCTBa.

42. Opranu3zanus paboTHl IO BHEAPEHUIO CUCTEMBI Ka4eCTBA B yUPEIKICHUH.

43. Onenka 3pPEeKTUBHOCTH YUPEKISHUN COIUATBLHON 3aIUThI HACETICHHUS.

44.  Tlonste <«3()(HEKTUBHOCTh COLHUAIBHOW paboOTB» B  acleKTe YIpaBiIeHUECKOU
JeSITEIIbHOCTH.

45. Kpurepuu u nokazarenu 3pGeKTUBHOCTH COLMATBHON PaOOTHI.
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46. Metonb! oneHkH 3()(HEKTUBHOCTH YUPEIKICHUH COITMATBHON 3aIIUTHI HACEIICHUSI.

47. Buapl KoHTpOIIS B cOlMaIbHOM padoTe.

48.  Merozpl OLIEHKH MEPCOHAIA COLUATBHBIX CITYXO.

49. MeTozb! OLIEHKH KauecTBa JeSTEIbHOCTH paOOTHUKOB COI[MAJIBHBIX CITYXKO.

50. [{uki ymydiieHus: KauecTBa COLMAIBHBIX YCIIYT.

51. [IpumeHeHne MeETOMOB yNpaBlIEHUs Ka4eCTBOM JUIs TMOBBIMIEHUS d3(dexkTuBHOCTH

NEATETLHOCTH COIMATBHON CITY)KOBI

TecTt mo AMcuMNINHE
. Orpacab Hayku, U3y4Yawllass M Ppeaju3yomasi MeToAbl KOJMYECTBEHHOH OIEHKH
KA4eCTBa MPOAYKIIUM, HA3bIBAETCH. ..
a) COI[MAJIbHON METpOJIOTHEH,
0) KBaJIUMETpHEH,
B) COLMAIbHON MH)KEHEPHEH,
') CTaH apTU3AIHCH.
2. MeTtoa KBaJMMeTPUM, 0a3UPYIOIIMIICA HA MPOLEAypPe AHAJN3a MHEHHMS O MPOAYKTE HJI
ycjyre rpynnbl CHenuajaucToB, MPeANoJaraloumui HCnojab30BaHMe IIKaJ (ypoBHeid,
MOPSAKA UM OTHOIIEHUIT), HA3bIBAETCH ...
a) CTaTUCTUYECKUH,
0) PKCIIEPTHBIH,
B) COLIMONIOTUYECKUH,
') OPraHOJIENTHYECCKUM.
3. Bua KBaJIMMeTPHUU, OCHOBAHHBIN HA MU3MEpPEHMH U OLEHUBAHMU KAYeCTBA 00HEKTOB U
NMpo1eccOB BO BpeMeHH (OIeHKH THHAMHUKN), HA3bIBAETCH. ..
a) BEpOSITHOCTHO-CTaTUCTUYECKas,
0) SKcriepTHas,
B) TAKCOHOMMYECKAs,
T') UHIEKCHasl.
4. Y10 Takoe KBAJIUMETPHUS?
a) OoTpacib HayKH, M3yyaroulas U peaju3ylollas METOJbl KOJIMYECTBEHHOH OIIEHKM KayecTBa
NPOAYKLUHU WIH YCIyTU
0) oTpacnb HayKH, U3yYarollas W peaau3yrolias MEeTOIbl U3MEPEHUS KauyeCTBA MPOIYKIMH WIH
yCIIyTH
B) 00NacTh HayKH, 3aHHMAlOLIascs pa3pabOTKONW HayuyHBIX OCHOB U METOJOB OOeCTedYeHHs U
yIpaBIeHUS Ka4€CTBOM
I) HCCIENOBaHHE MPHUPOJbI KauyecTBa, HU3yUYE€HHE HKOHOMHMYECKHX, COLMATUCTHUYECKUX,
MH(GOPMAITMOHHBIX aCMIEKTOB KayeCcTBa MPOIYKIIMH HA dTarax €€ CO3JaHus U IPUMEHEHHUS.
5. B cTpyKTYypy KBaJIUMeTPHUHU BXOIAT:
a) ceprudukanys
0) Teopus KauecTBa
B) TEOPHsI YIIPABJIEHUS KaU€CTBOM
T') METPOJIOTHUS
1) HET MPaBUIJIBHOTO OTBETA
6. IloHsiTUSI KBAJIMMETPHHU (ee KOHUENTYAJbHBIH anmapar); aKCHOMATHKA M MPUHUMIIBI;
TeOpHusl CPABHEHHUS] W JIOTMKHM OLEHMBAHUS; TeOPUS KBAJTUMETPHUYECKUX HIKAJ; TeOpHUs
CBePTHIBAHUSI OLICHOK, IOKa3aTejeil W CBONCTB, BKJIKYAas TEOPHI BECOMOCTH, TEOPHIO
KBAJMMETPUYECKUX CPeIHHUX, TeOPHI0 NMpol/ieMbl HE3aBUCHMOCTH M T.II. paccMaTpuBaeT
3TA COCTABJAIOIIAA (TeopHs) KBAJIUMETPHH:
a) o0111ast KBaTUMETPHUS
0) crienraIbHbIe KBATMMETPHH
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B) TIPEJMETHBIC KBAJTUMETPHUHUOM

7. KBaauMeTpHsi KaK HAYKa MMeeT cJIeAyIolne cTaTyChl:

a) DKOHOMHYECKHU I

0) TEXHUKO — YKOHOMUYECKHI

B) TEXHHUYCCKUU

T') OOIIeHAYYHBIH

1) BCE TIEPEUNCIICHHBIC

8. KBaqumerpusi Kak Hayka 00beIUHSIET KOJMYECTBEHHbIE METOAbl OLIEHKH Ka4ecTBa,
HCMOJIb3yeMble /IS 000CHOBAHUS PellleHHii Mo YNPaBJeHH) KAYeCTBOM H MO CMEKHBIM €
HUM BOINIPOCaM yIpaBJeH4YecKoil esiTelbHOCTH. OHa BKJIOYAeT B3aMMOCBSI3aHHYIO
CHCTEMY TEOPHH:

a) OOIIyI0 KBAJIUMETPHUIO,

0) crienuanbHbIe KBATUMETPUU

B) MIPEJMETHBIE KBATMMETPHH,

T') BCE YKa3aHHbIE

Kpumepuu oyenusanua mecma:

«3» - 32 50-70% mpaBUIbHO BBHIMOJHEHHBIX 3aaHUM,
«4» - 3a 70-85% mpaBUIbHO BHITIOJHEHHBIX 3a/I1aHHH,
«5» - 3a MpaBUIILHOE BBITIOTHEHKE Ooree 85% 3amaHuid.

HpaBI/IJIa BbICTABJICHHA OIICHKH HA 3K3aMcCHE.

B sk3ameHannonHble OMiIeT BKIIOYAETCs JABa TEOpETHUECKUX Borpoca. Ha moaroroBky k oTBety
JaeTcsi He MeHee lyaca.

IIo uToram yCTHOM 4YacTH 3K3aMEHa BBICTABIIACTCS OJHA U3 OLEHOK: «OTIUYHO», «XOPOILIO»,
«YIOBJIETBOPUTEIBLHO» WU «HEYIOBICTBOPUTEIBLHOM.

Onenka «OTJIHYHO» BBICTABISIETCS CTYACHTY, KOTOPBIH JEMOHCTPUPYET TIIyOOKOEe M TOITHOE
BJIQJICHUE CONEP)KAHMEM Marepuajla M MOHATUHHBIM annapaTroM AWCLUILIMHBL, OCYLIECTBIISET
MEXIPEAMETHBIE CBSI3M; YMEET CBA3BIBATh TEOPHIO C NMpakTHUKOM. CTyAeHT NaeT pa3BEepHYTHIE,
MIOJIHBIE ¥ YETKHE OTBETHI HAa BOMPOCHI IK3aMEHALIMOHHOTO OUJIETa U TOTIOIHUTEIbHBIE BOIPOCHI,
COOMIONAeT JIOTMUECKYI IIOCIEeI0BaTeNbHOCTh MPU HU3JIOKEHUM MaTepuasia. [pamMoTHO
UCTIOJIB3YET TEPMHHOJIOTHIO B paMKaxX y4eOHOU JUCIUTUIMHBL.

Ouenka «Xopomio» BBICTABIAETCS CTYINCHTY, OTBET KOTOPOTO Ha DJK3aMEHE B IIEJIOM
COOTBETCTBYIOT YKa3aHHBIM BbIIIE KPUTEPUSM, HO OTIMYAETCS MEHBIIEH OOCTOATEIbHOCTHIO,
[TyOMHOM, 0OOCHOBAaHHOCTBIO M TOJHOTOH. B OTBeTe MMEIOT MECTO OTIeNbHbIE HETOYHOCTH
(HecylleCTBEHHbIE  OIIMOKH), KOTOpble  HUCHPABIAIOTCA  CaMMM  CTYJEHTOM  IOcie
JIOTIOJIHUTENBHBIX U (WIN) YTOYHSIOLIMX BOIIPOCOB 3K3aMEHATOpA.

Ounenka «YI10B1eTBOPUTEIbHO» BbICTABISAETCS CTYACHTY, KOTOPBIN JA€T HEJOCTATOYHO ITOJIHbIE
U T0CJIE0BaTeIbHbIE OTBETHI Ha BONPOCHl SK3aMEHAIlMOHHOTO Ouiera W JONOJHHUTEIbHbIE
BOIIPOCHI, HO IIPX 3TOM JEMOHCTPUPYET YMEHHE BBIACIINUTH CYIIECTBEHHBIE U HECYIIECTBCHHBIC
IIPU3HAKKA U YCTAHOBUTH NPUYMHHO-CIECACTBEHHBIE CBs3U. [Ipu aprymeHTanuu oTBeTa CTYACHT
He 000CHOBBIBAET CBOM CyXJeHHs. Ha 4acTh TOMOIHUTENBHBIX BOIPOCOB CTYACHT 3aTPyAHSAETCS
JIaTh OTBET WJIU 1A€T HEBEPHBIE OTBETHI.

Ouenka «HeynoB/IeTBOPHUTENBbHO» BBICTABIAECTCA CTYINCHTY, KOTOPBIH JEMOHCTPUPYET
pa3po3HeHHbIe, OeCCUCTEMHbIE 3HAHUS; OECIOPSAIOYHO U HEYBEpEHHO H3jaraeT Marepuai; He
YMEET BBIJIEIATh NIABHOE U BTOPOCTENIEHHOE, HE YMEET COEIMHATh TEOPETUUECKUE MOJOKEHUS C
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IPAKTUKON, HE YCTAaHABIMBAET MEXIIPEIAMETHbIE CBSA3M; JOMYCKaeT TIpyOble OLIMOKH IpHU
ONPENENICHUN CYIIHOCTU DPACKPHIBAEMBIX IIOHATUM, SIBICHHUH, BCIEACTBHE HEIIOHUMAaHMS HUX
CYILIECTBEHHBIX M HECYIIECTBEHHBIX IIPU3HAKOB U CBS3EH; JAET HEMOJIHBIE OTBETHI, JIOTMKA U
MOCJIEI0BATENbHOCTh HM3JI0KEHUS KOTOPBIX HMEIOT CYIIECTBEHHbIE W MNPHUHLUIHAIbHBIE
HapyIlIECHUs, B OTBETAX OTCYTCTBYIOT BBIBOZBI. J[ONOJHUTENBHBIE M YTOUYHSIOLIUE BOIPOCHI
JK3aMEHaTopa HE TNPUBOAAT K KOPpPEKLHMH OTBETOB CTyaeHTa. Ha OCHOBHyIO 4acTb
JIOTIOJIHUTENBHBIX BOIIPOCOB CTYIEHT 3aTPYAHSCTCS 1aTh OTBET MJIU 1a€T HEBEPHBIC OTBETHI.
Ouenka «HeynoBneTBOPUTENBEHOY» BBICTABIAETCS TAKXKe CTYAEHTY, KOTOPBIH B3sUT 9K3aMEHAI[OHHBIN
OUJICT, HO OTBEYATh OTKA3aJICH.
Dx3aMmeH mpoBoauTcs B (opme yctHOM dopme um popme Tecta. CTyaeHT OTBEYaeT Ha JBa
BONpOCa B CIy4ailHO BBHIOpaHHOM OwmiieTe W HpoxoauT TecT no aucuumimHe B OYK B LMS
Moodle. OneHka ckiIaapIBaeTCs Kak CpeHee apupMEeTHIeCKOe U3 pe3yIbTaToOB TECTa U yCTHOTO
OTBETA.
IIpuioxenue Ne 2 k padoueil nporpaMMe AUCHHUIIIMHBI
«MeToauka HCC/IeNOBAHUSA M KBAJUTOJIOTUS B COMATbHON padoTe»

MeToauueckue YKazaHusd 1Jisl CTYICHTOB IO OCBOCHUIO TUCHUIIJIHHBI

OcHoBHOU  (hOpMOH  UBTOKCHHS ydeOHOro Marepuana Mo auciumuinHe «Meronuka
UCCIICIOBAaHNUSA M KBAJUTOJIOTUS B COLMAIBbHOM padoTe» SBIAIOTCS JIEKUUHU. YCIEUIHOe
OBJIa/IEHUE TUCHUIUTMHON Mpe/ronaraeT BoIIOJHEHUE PAla pEKOMEH JalUi.

1. Crnemyer BHUMATENBHO W3YyYWTh MaTepUaNbl, XapakTepusymomme Kypc «MeTonuka
UCCIICIOBAHUS U KBAJIUTOJIOTUS B COLMAIBHON paboTe» U ONpEeAeNsIonte 1eIeBy0 YCTaHOBKY.
3TO NOMOXET YETKO MPEACTaBUTh KPYT U3ydaeMbIX Mpo0JieM U IITyOHHY UX MOCTHKEHHUS.

2. HeoOxogumo 3HaTh MOAOOPKY JUTEPATYPHI, TOCTATOYHYIO M HEOOXOIWMYIO NIl M3y4YCHUS
npeanaraemoro kypca. Ilpu sTom cienyer MMeTh B BHIY, YTO HY)KHaA JIMTEpaTypa paziHMuHBIX
BUJIOB!

a) yueOHUKH, y4eOHbIE U Y4eOHO-METOUYECKUE TTOCOOHS.

06) MoHorpadguu, COOPHMKM HAay4yHBIX CTaTei, MyONMKalMii B TyMaHMTapHBIX >KypHajax,
NPEACTaBISIIOIINE AMIMPHUECKUN Marepuaj, a Takke MHOroOOpa3Hble AacleKThl aHalu3a
COBPEMEHHOTO Pa3BUTHsS OOIIECTBA;

B) CIpaBOYHAs JIMTEpaTypa — DSHIMKIONEIUH, SKOHOMUYECKHE CIIOBAPH, PpACKPHIBAIOIINE
KAaTeropuaabHO-MIOHATUMHBIN anmapar.

I') aHAJIMTHYECKNE MaTepUalbl, IPECTaBICHHbIE BEAYIIUMHU 3KCIIEPTHBIMU OpraHU3alusIMu

3. Wsyuas nuteparypy, Cl€QyeT YSICHUTh OCHOBHOE COJIEpKaHUE TOW WJIM WHOM COIMaIbHOU
po0IeMbl, IPUYMHBI €€ BOSHUKHOBEHMS U TOCIEACTBUS U1 O0IIeCTBa.

B mponecce oOyuenus TpeOyemblil yueOHBIH MaTepHall CTYJEHThl IOJIyYaloT Ha JIEKIUAX I10
YCTaHOBJICHHOMY DETJIaMEHTY, a TaKXe IPU CaMOCTOSTEIHHOM HW3yYeHHH TpeaaraeMoid UM
JUTEPATYPHI 10 JTaHHOW AUCLUIINHE

JUis  caMOCTOSTENBHOTO TMOx0O0pa  JINTepaTypsl B Oubmmorexe Spl'Y pexomeHnayercs
WCIIOJIb30BaTh:

1. JIuunbiii kaduner (http://lib.uniyar.ac.ru/opac/bk_login.php) gaeT BO3MOXHOCTb TOTYUYEHUS
on-line gocTymna K CHHMCKY BBIaHHOW B aBTOMATHU3MPOBAHHOM PEXHME JINTEpaTyphl, IPOCMOTPA
U KONMPOBaHMsS AJIEKTPOHHBIX BEPCUI M3AAHUN COTPYIHHUKOB YHUBepcuTeTa (yueO. U METOA.
nocoousi, TeKCThI JeKIHi U T.1.) {71t paboThl B «JInuHOM KabHHETE» HEOOXOIUMO 3alTH Ha CalT
Hayunoit 6ubnmuorexkn Spl'Y ¢ mro0oii Touku, uMmeromen moctyn B Internet, B MyHKT MeEHIO
«ONEeKTPOHHBIM KaTajaor»; NpoNTH MpoLenypy aBTOpU3aliH, BIOpaB BKIAIKY «ABTOpPHU3ALU»,
¥ 3aI0JIHUTD MPECTABICHHbIE MO MH()OPMAIIHH.

2. JnekTpoHHas OubIHoTEeKAa y4eOHbIX MaTepuajoB Apl'Y
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(http://www.lib.uniyar.ac.ru/opac/bk_cat find.php) conepxkut Oonee 2500 MONHBIX TEKCTOB
YU4eOHbIX M Y4eOHO-METOAMYECKHMX MaTepuajoB IO OCHOBHBIM H3y4aeMbIM JUCLUILIUHAM,
U3/IaHHBIX B YHHBepcHUTETE. Jl0CTyI B CETH YHUBEPCUTETA, JIMOO 1O JIOTUHY/TIAPOIIO.

3. DaekTpoHHasi kKapToTeka «KHUIro00ecne4eHHOCThY
(http://www.lib.uniyar.ac.ru/opac/bk_bookreq find.php) packpsiBaer yueOHBINH (DOHI Hay4HOI
oubmuorexkn  Spl'Y, mpemocTaBuseT  ONEPAaTHBHYIO  WHPOPMALMUIO O  COCTOSHHUU
KHUT000€CIIeYeHHOCTH TUCLMIUIMH OCHOBHOM U JTOTIOJHUTEIBHOM JUTEPATYPOH, a TakKe LKA
JUCLHUIUIMH U CHelHaIbHOCTeH. DleKTpoHHas kKapTroTeka «KHHUroo0ecneyeHHOCTbY TOCTYIHA B
CeTH yHUBepcHuTeTa U uepe3 JINuHbIi KaOuHeT.

3amaHusd A8 CaMOCTOSITENIBHOTO peIIeHUs (OpPMYIUPYIOTCS Ha JIEKUUSAX U HPAKTUUYECKHUX
3aHATUSAX. B KauecTBe 3amaHMii Ui CaMOCTOSTEIbHON pabOTHI IoMa CTy/IEHTaM IpeaiaraloTcs
3a/laud, aHaJIOTUYHbIE Pa300paHHBIM Ha JIEKIMSIX U MPAKTUYECKUX 3aHATHSIX WIM HEMHOTO OoJee
CJIO’KHBIE, KOTOpbIE SIBIISIOTCS PE3YyJIbTaTOM OOBbEIMHEHHs HECKOJIBKUX 0a30BbIX 3a1ad. [TomHbIi
CIHCOK 3aJIaHUH JJISi CaMOCTOSITENbHOM paboThI IO TeMaM (paszaenam) AUCHUILUIMHBI IPUBE/ICH B
OVK B LMS Moodle «MeTtoauka wuccieqoBaHUNH M KBAJIUTOJIOTHS B COLMAIILHON paboTey.
Bompocsl, Bo3HMKaromye B MPOLECCE WM IO UTOTaM pEIIEHMs 3THUX 3a]ad, MOXKHO 3aJaTh Ha
KOHCYIbTanusx win B popyme (dare) B OYK B LMS Moodle.

B kxoH1e cemecTpa CTyAE€HTHI CAAIOT 3K3aMeH. DK3aMEH MPUHUMAETCS M0 3K3aMEHAlMOHHBIM
OuneraM,  KaXIbli M3 KOTOPBIX BKIIOYaeT B ceOs JBa TeopeTHueckux Bompoca. Ha
CaMOCTOSITEJIbHYIO MOATOTOBKY K 3K3aMEHY BbLAeNseTcss 3 JIHsA, B 3TO BpeMs MPeIyCMOTpeHa U
IpYMIOBast KOHCYJbTAIUS.
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