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1. Iles1v oCcBOeHMSA M CLIUII/IMHBI

Llenpto ocBoenus AvucturuiiHbl «I{ndpoBast skKoHOMUKA: LMpoBast TpaHCchopMarLyst Or3Heca»
sBsieTcss  (opMUpoBaHWe Yy 0OyuaroIMxcsi TIOHMMaHHSI HOBBIX 3aKOHOMEDHOCTeM pa3BUTHS
COBpPeMEeHHOW LU(PPOBOM HSKOHOMUKH, TIPEATNOCHIIOK Co374aHusi B Poccum  6GraronpusiTHBIX
OpraHM3alOHHBIX WU HOPMaTUBHO-TNPABOBLIX YC/IOBUM [/ 3((EeKTUBHOIO pa3BUTHUS HHCTUTYTOB
1(poBOIi IKOHOMHUKH TP Y4YaCTHMM TOCYZAApCTBa, HALMOHA/JLHOTO Ou3Hec-cooOmjecTBa W
rpaklaHckoro obijectBa M obecrieyeHusi OBICTPOrO poOCTa HAlMOHANbHOM SKOHOMKHM 3a CueT
KayeCTBEHHOTO M3MEHeHHsl CTPYKTYPbl U CUCTEMbl yIpaB/eHUs] HalMOHAJIbHBIMA 3KOHOMHUECKUMU
aKTHBaMH, JOCTWKeHUsI 3(PeKTa «pOCCUHCKOr0 5KOHOMUUECKOIr0 4y/ia» B yCJIOBUSX (POPMUPOBaHUS
r71006a71bHOM 1(PPOBOIA IKOCHCTEMBI.

2. Mecto aucnumuinHbl B crpykrype OIl 6akanaBpuara

HOucuyrnHa «LudpoBas TpaHcopmaryst 6uU3Heca» OTHOCHUTCS K YMCIY [JUCLIMIUIMH 10
BBIOOPY CTyzeHTa. [IMCLMITIMHA HAaXOJWTCS B TECHOM B3aMMOCBSI3M C TAaKUMH TIpeIMeTaMH Kak:
«DKOHOMHYecKast UH(opMaTHKa», «IHpOpMaL[MOHHbIe TEXHOJIOTUU B yTIpaB/ieHUN», «MapKeTUHI».

VHdopmariioHHbIe TIPOLIeCChl MPeACTaBIIsIOT 000 JOCTaTOYHO CrelUpUUHbIN, MacITaOHbIH,
CJIO’KHBIM, pa3HOOOpa3HbIi 1O CBOeMY COjiep)KaHHUI0 OOBEeKT yrpaB/ieHHsi, KOTOphId Tpebyer
WCTIO/Tb30BaHUS CIIeLMabHBIX ()OPM M METOZIOB YTIPAaB/IEHUECKOTO BO3JeUCTBUS A7 3¢ (eKTUBHOrO
pa3BuTHs. B coBpeMeHHBIX yCI0BUsIX LM(POBH3aL[MK SKOHOMUKHM CTPaHbl, KOT/la HOBOBBe/IEHHs CTa/ll
HerpeMeHHBIM 3/IeMEeHTOM BCeX CTPYKTYp: OT OpPraHOB I'OCy/JapCTBEHHOI'O yTpaB/ieHUs 10 KPYITHbIX U
MaJIbIX TIpeATNPUATHH, WCTOIb30BaHHe MeTOJ0B WH(POPMALIMOHHOTO MeHe[)KMeHTa CTaHOBUTCS
Ba)XKHeHIIMM ()aKTOPOM S5KOHOMUUYECKOT0 Pa3BUTHS CTPaHbl, BLDKMBAaHUS U KOMMEPUeCKOro ycrexa.



3. [InaHupyembie pe3yabTaThbl 00y4YeHHs MO /JUCIUILUIMHE, COOTHECEeHHbIe C IUIAHUPYeMbIMH
pe3yabTatramu ocBoenus OIl 6akanaBpuaTa

[lpouecc w3yueHusi [UCLMIUVIMHBI HarpaBieH Ha ()OPMHUpPOBaHHWE C/eYIOLIUMX  3J€MEHTOB
KomreTteHIi B cootBeTcTBUU ¢ PI'OC BO, OIT BO u nprobpeTeHus CleyOUMX 3HAHWN, YMEHUH,
HaBBIKOB U (W/IM) OMbITA [|eATeIbHOCTH:

Kop dDopmupyemas Nupukarop Ilepeuens ny1aHUPyeMBIX pe3y/IbTAaTOB
KOMITeTeHIIMH KOMITeTeHLIHsA HAOCTIDKEHHUS o0yueHHs1
(xoa n KOMIIeTeHI{MH
¢opmymmpoBKa) (xop u
¢opmyupoBka
| YHuBepca/IbHbIe KOMIIETeHIHHI
YK-1 CniocobeH 3HaTh:
OCYyILLECTB/IATE  TOUCK, ® OCHOBHbIE HarpasJIeHus
KPUTHUYeCKUI aHanu3 U QpoBH3aLMK GH3Heca;
CHHTe3  MH(pOpMaLuH, ®  0COGEHHOCTH Be/leHUsI
TIPUMEHSITh CUCTEMHbBIN o
p cucre Ou3Heca B yc/10BUsX [U(POBOL
MOAXOZ, [JJi1  pelleHust
3KOHOMUKWY;
MOCTaB/IEHHBIX 33/]au.
®  XapakKTepUCTHUKU OCHOBHBIX

CEeKTOPOB  MHPOBOTO  PBbIHKA
udpoBU3ayu O13Heca;

® BO3MOXXHOCTH HCIIO/Ib30BaHUS
COBpEeMeHHBIX
MH(OPMAIIMOHHBIX
TEXHOJIOTUM TIpU  TIPUHSTUH
yTIpaB/ieHYeCKUX PEeIIeHHH.

* kaccuduKaluio
MPOTrPaMMHBIX TPOJAYKTOB /st

aBTOMaTU3aLuU
ynpaB/ieHUeCKON
YK 1.3 HPI/I AeATe/IbHOCTH;
0bpaboTke
vHbopMaru
oT/iMyaet (akTel OT | Y MeTh:
MHEHUH, ® 1ICII0/Ib30BaTh
HWHTEpIIpeTalny, vH(OopMal[1Io, TIOTyYeHHYHO
OL{EHOK, B pe3y/bTaTe MCC/Ie0BaHUMN
hopmupyer pu TIPUHATUAN
COOCTBEHHBIE o
yTpaB/ieHUeCKUX pelleHu;
MHEeHHUsI 7
® pas3pabaTbiBaTb MPOTrPAMMBI
CYXX[|eHus,
apryMeHTHpyer ocy1lecTByieHus1 LU POBbIX
CBOM BBLIBOABI M WM3MeHeHHU! B KOMIMAHUU U
TOUKY 3p€HHS. OLIeHHMBAaTb ux

3¢ heKTHBHOCT;
® [IPOBOZAUTHL aHA/U3 U BLIOOP
MIPUKJIA/IHBIX TTPOrPAMMHBIX




MIPOZYKTOB JJist
uudpoBU3aLu
yTpaB/ieHueCKON
JlesITeJIbHOCTH.

® oueHMBaTh 3(PPEeKTUBHOCTD
pas/IMYHbIX BapUaHTOB
MOCTPOEHUS
MH(OPMAaLMOHHBIX CUCTEM U
MH(OPMAaLIMOHHOTO
obecrieueHus yrpaB/ieHNS;

b OL|eHMUBATh YpPOBeHb
pa3BuTHsl WHGOPMALIMOHHBIX
CUCTeM U MH(POPMaLMOHHBIX

TEeXHOIOTUU

Bnagers:
® HaBbIKAMU  CO3[IaHUA U
OpraHu3arvu TIPOLIeCCOB
udpoBu3ayu Ou3Heca;
® MeToANKaMHU TIOUCKa
lemoBo uH(OpMaLUKd B
HHTepecax
nperpUHUMAaTeTbCKOU
JlesTenbHOCTM  Ha  Oase
COBPEMEHHBIX
MH(OPMaLIMOHHBIX
TeXHOJIOTUH;

® [pueMaMU  UCIOIb30BaHUs
ZlefoBo uMHMOpMalMK TMpU
TIPUHSTUM  YTIPaB/IeHYECKUX

pelleHu;

L HaBbIKaMU a”anusa
NMoTpeOHOCTeH OpraHU3aliu
B obecrieueHUH
MH(OPMaLIMOHHOU
TO/I e PXKKH
OM3HeCIpOoLIeCCoB;

® HaBbIKAMM  HCIIO/Ib30BAHUS
CUCTeM YyIIpaB/ieHUs Ga3zamMu
JAHHBIX [JI OpraHW3al|y,
XpaHeHus, TIOMCKa u
06paboTku nHMOpMaLKH.




4. O0beM, CTPYKTYypa H Cojiep)KaHue JUCIUTIHHBI

Ounas hopma
OO6111ast TPYA0EMKOCTh AUCLUIIMHBI COCTABJIsIET 2 3aueTHbIe eJUHMUL], 72 aKa/. YacoB.

Tembl (paspennb) Buppl yueOHbIX 3ausaThii, |KoHTpo| ®0opMBbI TEKYyIIero KOHTPOJIs
n/n JMCIMILIAHBI, £ | BK/TIOYAsi CAMOCTOSATE/TLHYHO | JTb CPC ycrneBaeMoCTH
HX CO/iep)KaHue g paboTy CTyJAeHTOB,
2 U MX TPY/{0eMKOCTb dopMa NPOMeXyTOUHOH
o (B dKadJleMHYeCKHX qacax) aTTeCTdliun
(no cemecmpam)
KonTakTHas padora
<]
TEHELEE
S| e8| Elgdzee
1R
SlElg|ElEEEn
=B E|ET 2
1 |TlpunHuuner v oaxonel| 7 | 4 | 4 2 TectupoBanue.
1(ppoBoii Marepuanst B LMS Moodle:
TpaHcopmauu - TIpe3eHTaLus;
6usHeca. Pacimpenue - KOHCIIeKT JIeKIIWH;
BO3IMOKHOCTeN - TeCT [JJisi CAMOTIO/ITOTOBKH
OusHeca Tpu
1rdpoBoit
TpaHcopmaLu
2 |Konuernuuu u Mmogenu| 7 | 4 | 4 2 TectupoBaHue
1uppoBoro Marepuansl B LMS Moodle:
yIipaBJ/ieHUs - PEseHTAlWsT,
KOPIOpaTUBHO# - KOHCIIEeKT JIeKLIUY;
De3Y/IbTATHBHOCTHHO - TeCT JJI1 CaMOIIO I OTOBKU
3 |®yHpaMeHTabHbIE 7168 4 Pa3paboTka u o0CcyxeHue
TpeboBaHUs K rpe3eHTaLUi 10 cUcTeMaM
MIOCTPOEHHIO Moz enen LU(PPOBOrO yIpaB/IeHUs.
U cucteM LM(POBOro TectupoBaHue.
yIIpaBJ/IeHus Marepuansl B LMS Moodle:
Kopriopauuyei - TpeseHTays;
- KOHCIIEKT JIeKLI1H;
- TeCT AJisd CaMOMnoArOTOBKH
4 |KoHuenTyanbHas 71818 5 Pa3paboTka u o6CyxjeHue
1rdpoBas MO/ieJlb ripe3eHTaLUi 10 LIU(PPOBOMY
KOPIOPaTUBHOIO MO/IeTMPOBaHHUIO
yrpaB/ieHus1 Ha OCHOBE KOPIOPaTHBHOIO
TIPO/IBUHYTON OW3Hec- ynpasyieHusi. TecTupoBaHue
AHA/IUTUKU. Martepuassl B LMS Moodle:
- [Ipe3eHTalus;
- KOHCIIEeKT ]'IeKL[Hﬁ;
- TeCT JiJIs CAaMOIIOATOTOBKU
5 |Crpaterusi komnanuu | 7 | 4 | 4 3 Keiic
npu LU poBoi Marepuans! B LMS Moodle:
TpaHcopmaLuu - TIpe3eHTaLus;




- KOHCIIeKT HeKuHﬁ;

Bcero 72 | 26 | 28 5 12,7 0,3 3auer

CopeprkaHue pa3je/i0B AUCIUIIUHBI:

Tema Nel ITpuHnune! 1 mogxoasl pudpoBoi Tpanchopmanuu dusHeca. Paciupenue
BO3MOXXHOCTeH Ou3Heca mpu nu¢)poBoi Tpanchopmanun

[MTonsTUs U TeHeHIUK b poBoii TpaHchopmalu 6usHeca. [IpUUMHBI U LU [UPPOBOM
TpaHchopmauyu. Crtparernu 1udpoBod TpaHchopmauuu. busHec — mozenu uydpoBoi
TpaHchopmaumu. IJtanbl [UMdpoBoi TpaHcpopmaluu. I[lpeumyiecTBa U TPYJHOCTH
udpoBoit TpaHchopmaru. Ludposas GesomacHoCTb. POCT 3/1eKTPOHHOM TOProBIM U
npsAMOro MapkeTwHra. ba3bl gaHHbIX. OH-7aliH MapkeTWHT. Po0OOTBI B yIpaBieHUU
uudpoBoii KommaHuel. V3meHeHue (akTOpoB OuW3HeC — cpeAbl TIpU  LUQPPOBOIA
TpaHcdopmanyu. AHamu3 Ou3HeC — cpefibl. PacivpeHre MapKeTHHIOBBIX BO3MOKHOCTEH
KOMMNaHWu mpu LuppoBoil TpaHchopMmaimu. IloBeseHve mnokynareneld B L(pOBOM
KOHOMUKe. BoBjieueHHOCTh TiepcoHana B LUGPOBOM SKOHOMHKe. V3MeHeHMe
OpraHu3aljMOHHbIX BO3MOXKHOCTed B LM(POBON 35KOHOMHUKE. AHa/iM3 BO3MOXXHOCTeH
KOMMaHWU B LU(POBOM HSKOHOMHKE. YHHUKalbHble BO3MOXKHOCTH U  K/HOUeBble
KOMIEeTeHIMU B LIU(PPOBOM S5KOHOMUKE.

- TeCT AJ/id CaMOIIOATrOTOBKK




Tema2. «KoHeniuu u Mojeu Hu¢poBoro ynpap/ieHusi KOPIIOpaTUBHOU
pe3y/IbTaTUBHOCTHIO»

N3MeHeHUEe CUCTEMEBI MJIaHUPOBAHUSA pu M (PPOBOU
TpaHchopMalmu OusHeca. OpraHu3allMOHHOE MJIAHWPOBAaHUE MIPHU
nudpoBorr TpaHchopMmalumu. IIpuHATHME pemeHud B YCIOBUSX
uudpoBori 3KOHOMUKHU. OCHOBBI TMIPUHATHUA  YIIPaBIE€HYECKUX
pemeHuii. TUNBI M KiIacCUPUKAIMSA YIPaBIE€HUYECKUX PEIIeHUN.
IleTepMUHaHTHI pemieHud B OUQPOBOM 3KOHOMEHKe. IIpoiecc
MPUHATHUS PpemeHud B LUPPOBOM SKOHOMUKe. Chnemudura u
OTPAaHUYEHUS TMPUHATUSA pPelleHu B IHUQPOBOM 3KOHOMHUKE.
KoHTpomnb B iu(dpoBo¥ 3KOHOMUKE. U3MeHeHue CYITHOCTA KOHTPOISA
npu umppoBor TpaHchopMmamuu. CTaHOAPTHI U MOOKa3aTenlu
KOHTpPOJII B IM(dpoBoM 5SKOHOMHKEe. HM3meHeHue dumocopuu u
Impoilecca KOHTpPOIsA TIpu ImdpoBoM TpaHchopMauum OusHeca.
Vi3meHenne ¢hakToOpoB OW3Hec — cpeApl Mpu IUdpoBoi TpaHchopMaluu. AHau3
6H3H€C — Cpedbl. PaCH_II/IPEHI/Ie MapKETHUHI'OBBIX BO3MOXXHOCTEM KOMIIaHUU Impr
uudpoBoii TpaHcdhopmaiuu. [loBeseHue mMokynaTesied B LU(POBON 3KOHOMUKE.
BoBieueHHOCTh TiepcoHana B 1jM(MpPOBOM 3KOHOMUKe. VI3MeHeHHe OpraHu3allMOHHbIX
BO3MOXXHOCTEe B LMU(PPOBOM 5KOHOMHKe. AHa/IM3 BO3MOXHOCTEM KOMIIAaHUM B
HH(I)pOBOﬁ 9KOHOMUKE. YHUKa/JIbHble BO3MOXKHOCTU H K/IIOUEBbIE KOMIIETEHIIUX B
rdpoBoii 3KOHOMUKe. [loporoBble BO3MOXKHOCTU OpraHu3auvd. JWHamuueckue
BO3MOXXHOCTUA.  /IMarHOCTWMKa  CTpaTerMyeCKUX  BO3MOXXHOCTEW.  YTIpaB/ieHHe
CTpaTern4eCKUMHU BO3MOXKHOCTSAMM.

Tema 3. «®yHOaMeHTa/IbHbIe TpPeOOBaHHSI K IOCTPOEHHIO

MoOJej/Ied U CHCTeM IHGPOBOro yIIpaBJIeHHUsI KOpIopamuexn"
]_[eJ'II/I, 3ada4id W TMPUHLMUIIBI KOPIIOPATUBHOI'O YIIPABJIEHUA. OpFaHBI KOPIIOpATHUBHOI'O
yrnpaBieHusi. @DYHKUMM OpraHoB KOpINOPAaTHMBHOrO  ympasaeHus. LludpoBusanms
AeATe/IbBHOCTH TI0 KOPIIODATMBHOMY YIIpABJ/IEHHIO. Poms u MNPUHLUIIBI  OeATe/JIbHOCTH
coBeTa AMPEKTOPOB B LM(pPOBOM 3KOHOMHKe. KopropaTuBHBIM ceKpeTapb B LU(POBOU
SKOHOMUKEe. MCKYCCTBEHHbIﬁ HWHTE/IJIEKT B KOPIIOPATMBHOM YIIDABJ/IEHUU. IToBbI1IEHME
MPO3pauHOCTM KOMIMAHWU TpU LU(PpPoBoM TpaHCHOpMalMU. YCKOpeHue TMPUHATHS
pellleHui W  CHWKeHHWe HeolpeZieieHHOCTH Tpyd  LU@poBod  TpaHchopmaluu.
[TpeumyiiectBa ¥ yrpossl LM(POBU3ALMM KOPIIOPAaTUBHOIO yMpaB/leHUsl. JTHKa WU
ColMa/JIbHAaA OTBETCTBEHHOCTE B L[I/I(i)[_)OBOﬁ SKOHOMUKe.

TeMma 4. «KoHuenryajibHasi nudpoBas MOgellb

KOPIIOPATHBHOT O YIIpaBJICHHSA Ha OCHOBé€E l'IpOII;BHHYTOfI

OHM3HEC-aHAJINTUKH.
Buzpl 1 knaccuduKaiydy Mporu3BO/ICTBEHHBIX MpolieccoB. ba3oBble peCcypchl, TEXHOJIOTHS,
rvHbopMalysa B [UGPOBOM 3KOHOMUKe. V3MeHeHHe OW3HeC- MPOIECCOB TPHU IUGPOBOM
TpaHchopMalu. DTarbl COBEpIIeHCTBOBaHUs Ou3Hec-mipoiieccoB. CocCTaBeHHEe CXeMbI
Ou3Hec — rmporeccoB. BrisiBieHne mpoGsiieM U oripejjesieHHe TIpoLiecca, IO/IJIeXKallero
n3MeHeHuto. OnipeziesieHre MaciuTaboB, 1e ¥ rpaduika M3MeHeHW OW3Hec-TIporiecca.
dopmupoBaHre paboueli KOMaH/bl U3MeHeHHWH. BbisB/ieHWe MOTpebHOCTeH B pecypcax
IUIsT U3MeHeHUs1 OW3HeC — Tipoljecca. BHezpeHre OOHOBIEHHBIX OH3HEC-TIPOLIECCOB.
Onenka 3GGeKTUBHOCTH W TIOCHAENCTBUM H3MeHeHHWst OW3Hec-Tporjecca B YCIOBHUSIX
1M pOBOM SKOHOMHUK. [IporpaMMHbIe CpPe[CTBa [I/Isi HHBECTHULIMOHHOTO TIPOEKTUPOBAHUS U




OusHec-TyiaHMpoBaHusi. [IporpaMMbl (OPMHPOBAaHKSI OTYETOB U OTIEPATHBHOTO aHaIM3a
busHec-maHHbIX. ObecrieueHre MHGOPMAI[MOHHOW TMOAJEP)KKU yTpaBIeHUs] TPOeKTaMH.
[TporpamMMHBbIe MPOAYKTHI AJIsl IPOBeZeHUs] CTaTUCTUUECKOTO0 ¥ MapKeTHHTOBOI'O aHasM3a.
[IporpaMMHbIe MPOAYKTHI /151 (PMHAHCOBO-3KOHOMHYECKOTO aHaau3a W IJIaHUPOBaHMS
JlesTeIbHOCTU  NpeAnpusTuid. [lepcrieKTMBBI UM TeHZEHLMM  PasBUTUSL  CPE/ICTB
MH(OPMaLIMOHHBIX TeXHOJIOTHH B cpepe MeHe)KMEeHTa

Tema 5. Crparerus KOMIIaHUHU npu 1nudpoBoOH
TpaHchOpMaIluU

OCHOBHI CTpaTeruu pa3BUTUSA KOMIIaHUU. T€pPMUHOJIOTUS CTPaTET M.

YpoBHU ctparterun. CrpaTerudyeckas mno3unusa. CTpaTermyeckKue
BapuaHTHL. KiroueBble (pakTOpHl ycliexa B LU(PPOBOU SKOHOMHUKE.
CTpaTernuyeckue IIaHCHL U YTPO3BI KOMIIAHUU B yCJIOBUSAX LIU(PPOBOU
TpaHChopMauuu. MeTOObl BHISIBJIEHHWS U OLIEHKM CTpaTerun4eCcKux
aJlbTEPHATUB pPa3BUTUS KOMIIQHMM B [UPPOBOM IKOHOMUKE.
ITpoueccel  peanu3amuu  cTpaTeruud. KOHTPOIb  peanu3aluu
cTpaTteruu. lleneBble CcTpaTerudyecKue IIOKa3aTenu B IUPPOBOU
5KOHOMUMKe. BHyYTpeHHUEe W BHEIIHWE OTHOIIEHHUS NPU peaamu3aluu
ctpateruu. Crneumdpuruka peanu3allil CTpaTETUU B  YCJIOBUSX
1 (pPOBOY TpaHChHOPMAIIHUHU.

5. O0pa3oBarTe/sibHbIe TEXHOJIOTHH, HCIO/Ib3yeMble NPH OCYIIeCTBJIeHHUH 00pa30BaTe/IbHOr0
npouecca no JUCHUIUINHe
B nporecce 00y4yeHuUs MCIIO/IB3YHTCA C/IeAyOLIe 00pa3oBaTe/IbHbIE TeXHO/IOTHH:

Jlekuu. CogziepkaHue JIeKI[IUK JOJDKHO OXBaThIBaTh MO0 TeMy B LieJIOM, JIMOO ee JIOTHUeCcKH
3aBeplLIeHHY0 4acTb. [locnenoBaTe/lbHOCTb HW3/10KEHUS JIEKLIMOHHOTO Marepuasna JoJ/DKHa I10
BO3MO)KHOCTH yUHTHIBAaTH €ro BOCTPeOOBAaHHOCTh B TMapajyiesibHO BBITIONHSIEMbIX —3a/laHUSIX.
OpfHOBpeEMeHHO [is JIyulllero BOCHPUSITUSI JIEKLMOHHOTO MaTepuasna WCMO/b3yeTCs BU3YyasbHBIN
Marepuan B BuUJe mnpe3eHTauuii Power Point. 3To mo3BO/MsieT OAHOBPEMEHHO 3a/1eliCTBOBATH
HEeCKOJIbKO KaHaJIOB BOCTIPUSITHS U 3@ CUeT TIOCTOSIHHOTO TIepeK/IFoueHusi KaHaIoB, JOCTUYb OOJbLiei
KOHL|eHTpaL[u¥ BHUMaHusl. [Ipe3eHTaliy cOmpoBOXK/eHbI TPUMepaMy M3 MPAKTHUKH, UTO CIIOCOOCTByeT
JlyulieMy 3allOMUHaHUIO MaTepurasa.

CTpyKTypHOEe W3/I0)KEeHHe JIeKLMH [O/DKHO CII0COOCTBOBAaTh TIOSIBJIEHHUIO W TIOCTOSTHHOMY
Mo/ Jiep)KaHuI0 MHTepeca K M3yuaeMoWl TeMe, UTO JOCTMraeTCs 3a CUeT INpPUBEJEHHsl [JOCTaTOUHOTO
KO/IMUeCTBa IPUMEPOB M3 TPaKTUKW, KaK IIOJIOKUTEebHbIX, TaK W OTpuULaTe/bHbIX. [loHMMaHue
TIOC/IeJICTBUM TIPUHSATBIX paHee pelleHWM B 00/aCTU MapKeTWHTa TepPPUTOPUM Ha KOHKDPETHOM
npuMepe BeZleT K TIOSBJIEHHWI0 MOTHBALIMM Ha TI0JydeHWe 3HaHWKA W3 3ToMl obmactu. Ilo 3Tm
TIPUYMHAM JIOTUKA W3J/I0)KEeHWsI MaTepuasa Jo/DKHa ObITb MOCTpOeHa OT MPUMEpPOB K TeopuH, a He
Haob0poT. Bo3MOKHO MCIIO/Ib30BaHUE OFHOTO TIpHUMepa 110 BCel TeMe U3yueHHs], WM HeCKOJIbKHX, HO
B 9TOM CJiyuae C/IyIlIaTe/y yaille 3allOMHHAaI0T U30upaTenbHO, B 3aBUCUMOCTH OT HECTaHZAPTHOCTU
NIPUBEJIEHHOr0 CjIyyasl, YTO MOJKeT OTpHULaTeJIbHO CKa3aTbCsl HAa KOMIUIEKCHOM TIOHMMaHUM
MapKeTHHI'OBbIX UHCTPYMEHTOB.

[lnsi KOHTpOJIS TIOHMMAaHWSI MaTepuasa W WCIOJb3yeMbIX MeTOZOB HeoOXOJMMO B TIpOIiecce
JIeKIWHY TI0/ZIep>KUBaTh 00PaTHYIO CBS3b C ayJUTOPHeEH, MOCTPOHHYIO Pa3/IMUHbIMU Criocobamu, Kak B
BapyaHTe TIPUBeJeHHs] COOCTBEHHBIX MPUMEPOB C/yIIATeIsIMUA, YTO TO3BOJISET OTCAeJUTh YPOBEHb
TIOHMMaHUsl OTJe/IbHbIX TeOpeTUYeCKUX BOIIPOCOB, TaK M B BapuaHTe BOIPOC-OTBETHOIO XOJa IIO
OCHOBHBIM (Ba>KHBIM) CTPYKTYPHBIM 0/I0KaM TeMBI.

IIpakTHUyecKue 3aHATHA BK/IIOYAIOT [iBa THTa paboT:

e UHpvBUAyanbHas



e ['pynmoBas

NupuBuayansHasa padoTa CTPOUTCS pa3/MYHBIMU CIOCO0aMU, KakK TPAJULIMOHHBIMH, B BUJE
OTpOoCa, B CJIy4ae ecv eCTb He0OXOMMOCThb TIPOBEPUTH YPOBEHb TIOATOTOBKY 1 HaJIMuKe 3HAaHWUH, [I7Is
BBITOJIHEHUS TIOCTeyIoLUX 00Jiee TIPaKTUKO- OPUEHTUPOBAHHBIX 3a/jJaHUM (KeiChbl, CUTyaluu U T.I1.).
OTa oLieHKa I03BOJISIeT OTCesATh TeX C/IyIIaTesei, KTO B TPYNITOBOi paboTe MOXKeT MO0 He TPUHOCUTH
HUKaKOW LIeHHOCTH [Jisl TPYMIibl, MO0 HA000POT BHOCUTH [IeCTPYKTUBHBIN 371eMeHT B 00CyKeHue 3a
CYeT HU3KOro (HeZJ0CTaTOYHOr0) YPOBHS 3HAHUM.

I'pynnoBass paGora rmojpa3ymMeBaeT KOMaH/AHOe OOCyX7JeHHe KelCOB, CUTYyaLuil,
TIpe/ICTaB/IeHHOr0 B TIOC/eAYIOLeM B BHZle KPAaTKOTO OTUeTa U rpe3eHTaluu. [IpoBesieHre 3aHATHI B
nojo6HOM QopMme TipeArosiaraeT TIepexo]; OT MeTOJa HaKOMJIeHWs 3HaHUM K TIPaKTHUKO-
OpPUEHTHPOBAaHHOMY OOyUYeHHIO CTYZeHTOB. B pe3ysbTaTe mMpoBefeHUs WHAVWBHAYATBHOTO aHA/IU3a,
o0cy>/ieHusl B TpyTire, orpeeneHus: pob/eM, HaX0K/eHHs albTepPHAaTUB, BbIOOPA ZIeMCTBUI U T/1aHa
VX BBITIOJIHEHUSI CTYZJ€HThI TOy4Yal0T BO3MOXKHOCTb Pa3BMBaTh HAaBbIKM MapKeTHHIOBOIO aHalu3a U
TJIAaHUPOBAHUSI.

Memoouueckue pekomeHdayuu no pabome ¢ KOHKpemHou npobaemMHol cumyayuel:

[MpobnemHasi cuTyalysi He ZO/KHA OBITH OrpaHUYeHa OJJHOM TeMOW M3yuaeMOU JUCLIUIIIMHBI.
Curyauusi fo/pKHa OBbITh B3aMMOCBsi3aHa C APYrMMHU TipoOsiemMamMu W Bompocamu. OOyuaroruecst
JIOJDKHBI UCTIOTb30BaTh HABBIKM HAXO0XK/I€HUST MEeXKAUCLIUTITMHAPHBIX CBsI3el.

B xome aHamm3a mpob6eMHOW CHUTyaluM CTYJEHTBbl JO/DKHbI YMeTb BBISSBUTH HMMEHHO
BHYTPeHHUe MPUUKHBI, @ He UX BHELIHUe TIPOsIBIeHUsI.

OOyuaroryecsi JO/DKHBI MPO/IEMOHCTPUPOBATh TIOHUMaHWe KOHLIEMIWH, Wield U TI0/XOZ0B,
OTMCAHHBIX B KypCe, a TaKKeé yMeHHe HCITIO/b30BaTh WX /ISl aHa/M3a KOHKPeTHOW CUTyaluu U JJist
BbIDAOOTKM  pekoMmeHzalwid. OObUYHO TIPOOIEMHYI0 CHUTyalMI0 MOXXHO HMHTEpPIPeTHPOBAaThb
HEeCKOJIbKUMM CriocobamMu, U CTY/IeHTbl JI0/DKHBI ObITh TOTOBBI K BBISIBJIEHHIO HeOTpe/ie/IeHHOCTH U
HeoziHO3HayHOCTH. [Toaxoz K paboTe ¢ MpakTUYeCKOU CUTyalueid JOo/DKeH ObITh CHCTeMHBIM.

TBOpYecKuii acrieKT TIpUMeHeHHsl 3TUX UHTepaKTUBHBIX (hopM 00yueHUst TI03BOJISIeT MOBBICUTD
3¢ dekTHBHOCTL 00pa30BaTeILHOTO TMPOLiecca, 3a CUeT YCUJIeHHUs M03HaBaTeabHOro nHTepeca. OTbIT,
TIOJTyYeHHBI TIPU pellleHuH Kelica, MOXKeT OKa3aTbCsl Jjake Oojiee MPOJAYKTHBHBIM B CPaBHEHUU C
npruoOpeTeHHBIM B MPOGeCCHOHANTBEHOM /1eSITeTbHOCTH. DTO MPOUCXOAUT TI0 HECKOJIBKUM TTPUYMHAM:
WHHOBAIIMOHHbIE MEeTO/bl TO03BOJISIIOT YBeIWYUThb MacluTab oxBara [eMCTBUTENbHOCTH, HarsiHO
Npe/ICTaBUTh TOC/Ie/CTBUSl NPUHATHIX pelLleHWl, JalT BO3MOXXHOCTb IPOBEPUThH ajbTepHaTHBHbIE
pellieHNst. DMOLMOHA/IBbHBIN acrekT UHTePAKTUBHBIX (hopM 00yueHUsl TIOBbILLIaeT UHTepeC yUaCTHUKOB
K oOpa3oBaTeslbHOMY IIPOLIeCCy, BOBJ/ieKasl B pelleHre 3azad. [103ToMy HeoOXOAWMO OCYIIeCTBIISTH
oOyueHWe C YyCWJeHHWEM TIpUMeHeHUsl WH/AWBUAYaJbHOTO TIOAX0/Jja, Ppa3BUTHS TBOPUECKUX
criocobHOCTel, ONMMpasiCh Ha X CaMOCTOSITeNTbHYIO paboTy, akKTHBHBIE JOPMBI 1 METO/IBI 00yUYeHUs!.

6. IlepeueHbp J/MLEH3MOHHOr0 W (WIKM) CBOOOJHO PpacHpPOCTPAHSEeMOro MNPOrpaMMHOrO
o0ecrieueHus, WCIO0/Jb3yeMOro TPH OCYIeCTB/JIeHMH 00pa3oBarTe/jbHOr0 Tporecca Io
AUCIUIUTHHE

B mporjecce ocyimecTsieHns 00pa3oBaTesbHOTO MPOLiecca Mo AUCLUIIIAHE WCTI0Nb3YIOTCS:

1) pns ¢dopmupoBaHMsI MarTepuasioB [Jisi TeKYIero KOHTPOJisi YCIeBaeMOCTH W TIPOBejleHUs
NIPOMEKYTOUHOM aTTecTalliy, /151 POPMHUPOBaHUS METOJUUECKUX MaTepuasloB 10 JUCLIUTIIVHE:

- nporpammbl Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepeueHb cOBpeMeHHbIX NMpodeccuoHaNBHBIX 0a3 JaHHBIX U HH(OPMALMOHHBIX CIIPAaBOYHbBIX
CHCTeM, MCI0/Ib3yeMbIX IPH OCYIeCTB/IEHHH 00pa30BaTe/IbHOIO MPoNecca 1o JUCHHILINHE (MpH
Heo0X0AMMOCTH)

B mporjecce ocyimecTsieHrst 00pa3oBaTesIbHOTO MPOIiecca Mo AUCLUIIIAHE WCTI0Nb3YIOTCS:

ABTOMAaTHU3MPOBaHHAs 6ubmoreyHo-nHMOpMaIMOHHAS cucreMa «BYKUN-NEXT»
http://www_.lib.uniyar.ac.ru/opac/bk_cat_find.php



7. IlepeueHs OCHOBHOM M /JIOTIO/THUTE/TbHOW Y4eOHOH JIMTepaTypshl, pecypcoB HH()OPMaMOHHO-
Te/JIeEKOMMYHHKAI[HOHHOM ceTH «IHTepHeT», He00X0JUMBbIX [I/Isl 0CBOEHHS JUCIUIUITUHBI

a) OCHOBHas JIMTepaTrypa

Ceprees, JI. Y. Ludposas sxoHOMuKa: yueOHuUK 751 By30B / JI. . Ceprees, A. JI. FOnaHoBa ;
niozi, pepakuueit JI. . CepreeBa. — Mockga : U3parensctBo FOpaiit, 2021. — 332 c. — (Bbiciiee
obpaszoBanme). — ISBN 978-5-534-13619-7. — Tekcr : anekTpoHHbIH // O6pa3oBaresbHast
nnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/477012
0) Jono/IHMTE/TbHAA IUTEpPaTypa

1. NHhopMaLMOHHbIE TEXHONIOTNN B MeHeO)KMeHTe (ynpassieHnn): y4ebHuK
N npakTukym agns sysos / KO. . PomaHoBa [u ap.] ; noa pepakuumen HO. [.

PomaHoBOW. — 2-e u3g., nepepab. n gon. — MockBa : W3paTtenscTtBo HKpanT,
2022. — 411 c. — (Bbicwiee obpa3oBaHue). — ISBN 978-5-534-11745-5. — TekcCT :
3NeKTPOHHLIN // Obpa3oBaTenbHasa nnaTtdopma HKpant [canTt]. — URL:

https://urait.ru/bcode/489062

2.MopryHoB, A. ®. VMH}popMalLMOHHbIe TEXHOJIOTUU B MeHe/[)KMeHTe : yueOHUK /17151 By30B / A.
®. MopryHoB. — 2-e u3f., riepepab. u gon. — Mocksa : M3gatenscrBo FOpaiir, 2022. — 310 c. —
(Briciiee obpa3oBanue). — ISBN 978-5-534-12799-7. — TekcT : 3/1eKTpoHHBIM // Obpa3oBarenbHast
ratdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/489923
B) pecypchl ceTu «VIHTepHeT»

MupoBbie HH(OpMaHOHHbIE areHTCTBA OMPKeBoH U (PUHAHCOBOI MH(pOpPMauH

. ArenTcTBO «PeliTep» - www.reuters.ru

. ArenTcTtBo «TenepeiiT» - www.telerate.com

. Dow Jones NewswiresSM www.djnewswires.com
. ArentctBo «bymbepr» - www.bloomberg.com

. ArentctBO «TeHdop» - www.tenfor.ru

G BN WN -

MupoBblie areHTCTBa KOMMepuecKoii nHgopManuu

6. Dun & Bradstreet - www.dnb.com.

7. LEXIS-NEXIS - www.lexis — nexis.com.

8. Dialog — www.dialog.com.

9. QUESTEL - ORBIT - www.questel — orbit.com.

MupoBbie NpoU3BOANTE/ M HH(OPMAIHOHHBIX TEXHOIOTUH

10. Hewlett — Packard — www.hp.com.
11. IBM — www.ibm.ru.

12. Intel — www.intel.ru.

13. Dell Computer — www.dell.ru.

14. Oracle — www.oracle.com.

15. Microsoft — www.microsoft.ru.

16. Sun Microsystems — www.sun.com.
17. Cisco Systems — www.cisco.com.

Poccuiickne nHdopManioOHHbIE areHTCTBa
18. AreHTCTBO «POCOU3HECKOHCAITUHT» - WWW.rbc.ru

19. ArentctBo «®uHMapkeT» - www.finmarket.ru
20. ArentctBo «AK&M» - www.akm.ru



21. ArenrctBo « UTAP-TACC» - www.itar-tass.com
22. ArentctBo «MHTepdakce» - www.interfax.ru
23. ArentctBo «IIpaiM-TACC» - www.prime-tass.ru

Poccuiickue areHTCTBa, CieljUa/IM3UPYIOIHecss HA KOMMepuecKoi nHgopManuu

24. ArentctBo «/HTerpyM-TexHo» - www.integrum.ru

25. ArentctBo «MesxayHapoHbie HdopmaiiionHbie PeiHku» (MKC MUP) - www.icsmir.ru
26. ACY «Mwmrynsc bu3Hec» - CripaBOUHHKHY 1 06a3bl JAHHBIX - Www.asuimp.ru

27. AreHTcTBO ienoBou nHbopmaruu «bu3sHec - KapTa» -www.biznes-karta.ru

Cucrema

www.aris.ru

28. «MIudbopmcrcTema» - www.informsistema.ru

Cnpasoqm,le MnpaBoOBbI€ CUCTEMBI

29. Obuyepoccutickas cetb «KoHcynbranT Ilmtoc» - www.consultant.ru

30. «I'apaHT» - www.garant.ru

31. «Pedepent» - www.referent.ru

32. Arentcteo INTRALEX "FOCUC" (FOpuauueckasi cripaBOUHO-MH(MOPMaI[MOHHasi CUCTeMa) -
www.intralex.ru

Jle/10BbIe HOBOCTH

33. Uzparenbckuii fom «KomMMepcaHnT» - www.kommersant.ru
34. «AprymeHThI U pakTbl» - www.aif.ru

35. «OKcIiepT» - www.expert.ru

36. «ITpodub» - www.profil.orc.ru

37. PUA «HoBocTu» - www.rian.ru

CeKTop MacCcoOBOM M MOTPeOUTENHLCKOM HHGOpMauu

38. Poccuiickas rocyiapcTBeHHasi 6MO/mmoTeka - www.rsl.ru
39. I'ocyapcTBeHHast yO/IMuHast HayyHo-TexHuueckast oubroreka (ITIHTB) -
www.gpntb.ru
40. HarpuoHasibHast 3/1IeKTPOHHAsi OMO/IMOTeKa WwWW.NNS.Iu
8. Marepua/ibHO-TeXHUUYeCcKasi 0a3a, Heo0xouMast /ISl 0CYII|eCTB/IeHUsI 00pa30BaTe/IbHOT0
mpormecca 1no AUCLHUIUINHEe

MatepuanbHO-TeXHHUecKass 0a3a, HeoOXoauMasi i OCYI[eCTB/IEHHsS 00pa30BaTeIbHOTO
mpoliecca 1o JUCLMIUIMHE BK/IFOUaeT B CBOM COCTaB Crielida/ibHbIe TIOMeIIeH s

- yueOHbIe ayIUTOPUH JIJisl IPOBeIeHUsI 3aHSATHH JIEKI[MOHHOTO THIIa;

- yueOHbIe ayIUTOPHUH [JIs1 IPOBEIeHUS] TPAKTUUECKUX 3aHATHUN (CEMUHApOB);

- yueOHbIe ayIUTOPUHU [Jisi IPOBeIeHUs] TPYTIOBBIX U WHAWBUYATbHBIX KOHCY/TbTaLUM;

- yueOHbIe ayIUTOPHH [IJisi IPOBE/IEHUS] TEKYIL[eT0 KOHTPOJIS U IIPOMEXXYTOUHOH aTTecTaluy;

- TIOMelLeHus1 IS CAMOCTOSITe/TbHOM paboThl;

- TIOMeITeHUsT I XpaHeHUusT U TPOQHIaKTHUECKOTO0 OOCTY)KUBaHUS TEXHUUECKHUX CPe/ICTB
o0OyueHwusl.

CrierianibHble TIOMEIIEHUsS] YKOMIUIEKTOBAHbI CpPEeACTBaMH OOyUYeHUs, CIy>KalllUMU [JIst
Tripe/icTaBieHUst yueOHOM nHMOpMaLUK O0JIBIION ayJUTOPHH.

[TomerieHust 7T CaMOCTOSITeNTbHOW PabOThl  OOYYalOIIMXCSl  OCHAIEHbl KOMITbIOTEPHOMN
TEXHUKOM C BO3MOXXHOCTBIO TMOAK/IFOUEeHHs] K ceTH «VIHTepHeT» M obecrieueHreM [JOCTyla K
3/IEKTPOHHOM MH(MOPMaIMOHHO-00pa3oBaTe/ibHOM cpesie ApI'Y.



ABTOP:
[HoueHT Kadepsl yripaBieHUs U NIpeJIIpUHUMaTebCTBA BopoHnros /1.E.

IIpunoxenue Nel K padoueii mporpaMme JHCLUILTHHBI
«Oudposas Tpanchopmanus 6uzHeca»

DoH/| OLeHOUHBIX CPe/CTB
JJ/Is1 NPOBe/ieHUs TeKylleld U MPOMe)XXyTOUHOM aTTecTalji CTy/JeHTOB
1o JUCLHUI/IMHe

1. TunoBbIe KOHTPOJ/IbHBIE 3a/laHKs WX UHbIe MaTepUaJibl,
Heo0XoAMMbIe /I OLIeHKH 3HAaHUM, yMeHUH, HABHIKOB M (M/IM) OMbITA AeSITe/IbHOCTH,
XapaKTepU3yLUUX 3Tanbl GopMHUpoBaHUsA KOMIETeHLIUH

1.1 KoHTpo/bHBIE 3aaHUA M HHBIE MaTepHaJbl,
HCI0/Ib3yeMble B Iporecce TeKyllel arrecTaniu

Komnerennusa YK-1, uagukarop YK-1.3

Tectbl Mo Teme Nel

1. CKoNbKO cenmyac CTouUT BCA undpoBasi SKOHOMUKA?
$400 mnpa
+$3 TpaH
$947 mnpna
$15,2 TpJH
2. Kakown npoueHT npodeccnin MoXXeT MOJIHOCTbIO UCHE3HYTb U3-3a
aBToMaTu3aunn?
51%
+5%
15%
80%



3. AHannTukm Gartner exxerofiHo BbIMNYyCKaT OTYETHI O
TexXHOoJIorn4yecknx TpeHpax. N3 npenckasaHum HUXe, Tpu B3AThI
N3 UX OTHYETA, a 0O4HO Mbl NpuayMann. Kakoe?
K 2022 rooy MHTEPHET BeLllLen CHU3UT pacxodbl 06bl4YHbIX N0OOEN U
KOMMaHWN Ha OAWH TPUJJINOH 00J1J1ap0B B roA
+B 2021 rony Nnpnno>XXeHunim n yCTpoucTB C ncnosib3osaHnem N
CTaHeT B
nBa pasa bonblie, 4eM 06bI4YHbIX
B 2020 roay obbldHbIe ntoan 6yanyT obwaTtbcs ¢ 6oTaMum Yaule, 4em C
cynpyramwu
B 2020 roay 100 MmnnnanoHoB 4yesnoBek byayT MoKymnaTb TOBapbl B
OOMOJIHEHHOW peasibHOCTU
4. Mbl )KMBEM B MUpe TpeTbeN NHOYCTPUAJIbHOW PEBOJIIOLNN, HO
CKOPO O0J1>KHa Npon3onTun YeTBEpTad. Buibepute TexHonoruto,
KOTOpasa CYNTAETCH €€ YacTblo.
MpOMbILWNEHHbLIN TEPMOAAEPHbIN CUHTES
Pob6oThl Ha Npon3BoACTBE
MexaHun3auunsa nponsBoacTBa
+WHTepHeT Bewewn
5. Kakas cTpaHa 6osiblie BCcex rotoBa K LUGpPOBON SKOHOMUKE?
AnoHuns
CLUA
Kutan
+CuHranyp
6. BblbepuTte ropon, B KOTOPOM LLUMPOKOMACLLITAabHO NCNob3yeTcs
KOHLeNnuuna MHTepHeTa BeLen.
CuHranyp
MockBa
+bapcenoHa
Hbto-Mopk
YTo Takoe «3pa nHONro»?
7. Bpems, Korga po>gaeTcsa MHOro geten C BblAaloWMUMNCS
TBOPYECKMMU CrOCOBHOCTAMM
+HoBbIN 3Tan pa3BUTUA SKOHOMUKN — BMECTO NPUPOLHbIX pecypcoB
OHa OCHOBbLIBAETCA Ha NAeax u NHHoBaLNAX
8. 29noxa nuaepcTBa TEXHOJIOIMYECKUX KoprnopaLwun
Mk rnobannsaunm — 6e3 rocygapCcTBEHHbIX FPaHNL U C eANHON
LncpoBOWN BasIlOTOMN
LincppoBblie TEXHONIOMNN Y)Ke MEHSAT MeguuuHy n 6MoTexHonornn.
OOHO N3 n300peTeHnin HUXKe Mbl MpuayMaam — CMoXeTe
onpenennTb, Kakoe?
+PoboT-TepaneBT, CNOCOOHbLIN CTaBUTb AMArHO3bl CAMOCTOATESILHO.
KoMnblOTEepHbIN aHeCcTe3nosior Onepauun Ha mo3sre B VR
Konusa niaaueHTobl B BUAe MMKpodmna



BepHo uu He BepHo:

6. VITHpopMallMOHHbIe TEXHOJIOTHMU KaK TOBap UMEIOT Ha PbIHKe OJJHY CTOPOHY - KaK MPOAYKT
notrpebsieHus.(-)
7. TloHsiTie WH(GOPMALMOHHBIX TEXHOJIOTMM  OTHOCHUTCS B 1|eJIOM K TIPOU3BOJCTBY
KOMITOHEHTOB TeXHMUeckoro obecrieueHusi (BBIUMCUTENbHBIX CHUCTEM U CeTel, Cpe/CTB
00paboTKM ¥ Tepefaud JaHHBIX, OQUCHBIX CUCTEM W [p.) WM ammapaTHBIX Cpe/CTB
(KoMITbIOTEpHOTO 000pyJ0BaHMS. (-)
8. Cucrembl 00pabOTKM [JaHHBIX (BBIUMC/IWTE/BHbIE CHCTEMbI) BK/IHOUAlOT B Ce0s
LleHTpasbHble TPOLIeCCOPbl W OCHOBHbIE TepudepuiiHble yCTPOWCTBA (HAaKOIIEHUS U
XpaHeHWs JIaHHbIX, TEPMUHAJIBI U /Ip.) Hapsily C KOMIIOHEHTaMH, /100aB/isieMbIMUA K OCHOBHOM
KOH(UrypaLyy Mpyu Co3JaHUU HOBOM CUCTeMBI. (+)
9. [TIlporpamMMHBIe TIPOAYKTHI TIPEACTABISIOT COOOM  CreMasbHO  yIIaKOBaHHbIE U
o(opMIIeHHBIE [1JI1 KOMMEPUYECKOU MPOJaky, MPoKaTa, CAaud B apeH/ly WU JIM3KMHIa MaKeThl
mporpamy, pa3paboTaHHble W/WIM TIOCTaB/sieMble CUCTEMHBIMH WM He3aBUCHMbIMU
rocTaBLKaMHU. (+)
10. BeruuciurenbHele yoryrd (yoayrd 1o oOpaboTKe [JAHHBIX) OTHOCATCS K - [1eSITebHOCTH
CrieL{Ma/M3UpOBaHHbIX (UPM, OKa3bIBAIOIIMX YCJIYTH TI0 PelleHHrIo 3ajau 1o obpaboTke JaHHBIX Ha
OCHOBe TMpPOJaXM MAIlMHHOIO BpeMeHW [Jis T[0/lyueHHWs [JOCTyrna K KOHKPeTHBIM MOJeisiM
KOMITbIOTEPOB, ITPOrPaMMHBIM CpPe/ICTBaM WJ/IU MPUIOXKEHUSM. (-)

Tectbl mo Teme No 2.

1. VHdopmaroHHbIe [IeHTPbI-reHepaTopPbl BBITIOMHSIOT (QYHKIMN:
+a) cbopa uHpopMaly;
+0) BefleHus1 6a3 JaHHBIX;
B) 00C/Ty)KUBaHUS TIOTPeOUTEel;
2. Ha mupoBoM pbiHKe MHPOPMALMOHHBIX YCIYT TipeobajjaeT CaeyroLui BU, JOCTYyTIa:
+a) IMa/IoroBbIM;
6) maKkeTHbIN;
B) nproOpeTeHre KOMIIAKT-/IMCKOB;
r) mprobpeTeHNe JUCKeT.
3. Kommnanuga Dun&Bradstreet siBisieTcs;
+a) reHepaTopoM;
0) TOCTaBIIUKOM;
B) reHepaTOpOM U TMOCTaBIIUKOM.
4. Kowmmanusg QUESTEL-ORBIT sBnsercs:
a) aMepUKaHCKOW KOMIIaHWel;
0) dpaHITy3CcKOl KOMITaHUelH;
+B) MHTEepHALIMOHA/IbHOW KOMIIaHUel;
5. VHbopmaioHHOe areHTCTBO, MMetolee HauboJIbIlee YKUCIO M0JTh30BaTe ei:
+a) LEXIS-NEXIS;
6) QUESTEL-ORBIT;
B) DIALOG.

BepHo uiu He BepHO

6. MupoBble MH(pOPMaLMOHHbIE PeCcypchl, KaK MpaBWIO, MO/pa3/e/stoTCs Ha /iBa CeKTopa:
JleJI0BOM U CeKTOP HayUHO-TeXHUUeCKOM U ClieliMaabHON nHpopMaLuu.(-)



7. Cektop penoBodi wuHGMOpMalMu BK/IOUaeT B cebs: OupkeBylo U (DUHAHCOBYIO
MH(POPMaLIMIO, CTaTUCTUYECKY0D M KOMMepUeCcKyl0 HWH(OPMAalLMIo, a TakKxXe JeoBble
HOBOCTHU B 00/1aCTH SKOHOMUKH U Ou3Heca.(+)

8. Llentpel pacripefenieHust (TIOCTaBIIMKKA WHQOPMALMH), KOTOPHIX OOBIYHO Ha3bIBAOT
BEH/IOpaMH, 3aHUMAIOTCs MH()OPMAI[MOHHBIM OOCTY)KMBAHUEM T10J/Ib30BaTe/iell Ha OCHOBe
6a3 JjaHHBIX, TOCTaB/IsIEMbIX UM Ha KOMMepUeCKoi OCHOBe LieHTpaMH-reHepaTopamMu.(+)

9. VHdopmarMoHHBIe areHTCTBA OCYIIECTBJSIOT Kak (QyHKOuM cbopa wuHGOpMaLiH,
dhopmupoBaHus U BefileHUs 6a3 JaHHBIX Tak U PYHKIMKA 06CTyKUBaHUS T10/Tb30BaTeIei.(+)

10. K mnpousBoguTensM WH(GOpPMAI[MM OTHOCAT KakK OpraHu3alud, [JoObIBaroIve U
ny6snvkyromye uHdopMaiuio  (MHPOpPMAalLMOHHBIe areHTCTBA, CpeJCTBa MacCCOBOM
vHbopMaliy, pefakiuu Ta3eT U >KypHa/lOB, M3/jaTe/ld, MaTeHTHble BeJOMCTBA), TaK U
opraHusalyy, rnpodeccMoHaJbHO B TeUeHHWe MHOTMX JIeT 3aHUMaroluecs ee 00paboTKOM
(oTrbopom mMHbOpMaIMK, UHEKCalel, 3arpy3Kkol B 6a3bl JaHHBIX B BU/IE TTOJIHBIX TEKCTOB,
KpaTKuXx pedeparos U T.1.).(+)

Tectbl mo Teme No 3

1. Tox wWHQOPMAIMOHHBIMU ¥ KOMMYHMKAlMOHHbIMU  TexHosiorusimu (MKT) npunsito
MOHUMaTh:

a) COBOKYITHOCTh CpE/ICTB BBIUMC/IUTEBHONW TEXHWUKW [ Co3faHus U 00paboTku
vH(opMaLy;

0) COBOKYMHOCTb CpEeACTB BBIUMC/IUTETbHOM TEXHWUKH /IS XPAaHEHUs W TepeJauu
vH(opMaLy;

+B) COBOKYITHOCTb Cpe/CTB BbIUMC/IUTE/NILHOM TEXHUKU W CHUCTEeM CBSI3U [Jid CO3ZaHUS,
00paboTKH, XpaHeHUs U Tiepefiaur “HGOpMaILK BO Bcex chepax JesiTe/IbHOCTH;

I) COBOKYITHOCTb Cp€JICTB BBIYMC/MTE/NIbHOM TEXHUKW M CHUCTeM CBSI3U [jIsl XpaHeHusl U
nepejjauy MH(OPMaLMH.

2. ITox mupoBbiM peiHKOM KT criefyet noHUMars:

a) cUcTeMy SKOHOMHWYECKMX OTHOILEHHWM, BO3HUKAIOLUX MeXAy CyObeKTamu, KOTOphle
MpeJJiaratoT  BbIUMC/IUTE/NbHYI0 TEXHUKY, CpeACTBa KOMMYHHUKALUM, MPOrpaMMHOe
obecrieueHure U JIp. ¥ UX MOKYTIaTeJsIMU;

6) ToBapooOMeH MHbOpMaLMeH, cojiepsKaleicst Ha OyMa)kKHbIX HOCUTEISIX, @ TAKXKe Ha ayJuo-
U BHUJeEOKacceTax, [UCKeTax, Jia3epHbIX [AMCKaX, cepBepax M JApPYrux HWH(OPMAaLMOHHBIX
HOCUTeJISIX;

+B) CHCTEMY MeX[YHapOJHbIX SKOHOMMWUECKHWX OTHOLIEHWW MPOAYKTOBOTO U [JEHEXXHOTO
oOpalrieHrsi, BO3HUKAIOIIUX MeXAy CyOBeKTaMu, KOTOpble TMpe/araloT BbIUHUCIUTETBHYIO
TeXHUKY, CPeJICTBa KOMMYHHKALHiA, TpOrpaMMHoe obecrieueHre U JIp. U UX MOKYTaTesIsMu.

3. OcHoBHast TeH/leHIUsE MHUPoBOro peiHKa KT coctouTt B TOM, UTO BCe Oosbliiee MeCTO (B
CTOMMOCTHOM BbIpaK€HUH) B MH(OPMALMOHHBIX TEXHOJIOTUSIX 3aHUMAal0T:

a) amnmapaTHoe obecrieueHue;

+0) rporpaMMHOe obecrieueHue;

B) MH(GOpPMAaIL[MOHHbIE YCIYTH;

+T) TeJIeKOMMYHUKaL[1K.

4. Kakuve KOMIIAHUM SBJIAIOTCA Tpems JjujepaMyd Ha MUpoBOM pbiHKe KT 1o rokasaTesto
YKMCTOTO 0X0/a:

a) Hewlett — Packard, Dell Computer, Intel;

6) IBM, Microsoft, Sun Microsystems;

+B) IBM, Hewlett — Packard, Dell Computer;

r) Intel, Microsoft, Cisco Systems.

5. OcHOBHBIMU TeHAeHLMAMU B pa3sutuu KT asisrorcs:

+a) ynyullleHre TOBapHbIX CBOWMCTB U YC/I0)KHEHUE UH(OPMAaLIMOHHBIX MPOJYKTOB U YCIIYT;



+0) robanmu3alys  TIPOLECCOB  TPOW3BO/ICTBA, PACMpOCTpaHeHUsi W TMOTpebieHus
vH(opMaLy;

+B) B3aMMOINPOHUKHOBEHHE Pa3/IMYHbIX UHPOPMALMOHHBIX CUCTEM;

r) obecrieueHne mipeoOpa3oBaHusi WHGOpPMaLMKM B Haubosiee AOCTYMHbIE TOTPeOUTeN0 U
yZ00HbIe /17151 HeMe JIEHHOTO WCTI0/Ib30BaHusT (POPMBI.

6. CojanibHO — 5KOHOMUYeckasi 3HaunMocTh KT 3ak/touaercs B CiefyroLiem:

+a) OHM CBSI3BIBAIOT MEXJYy €000 He OT[e/nbHbIX PabOTHUKOB, a Ije/ible KOJUIeKTUBBI,
TIPOCTPAHCTBEHHO Y/a/ieHHble JPyr OT Apyra U paboTaroliye B CaMbIX Pa3/iMuUHBIX cepax
JlesITeIbHOCTY;

+0) y/AydlIalOT Takue BakKHble TIPOM3BO/CTBEHHble (DaKTOpPhl, KaK KauecTBO paboThl,
3¢ eKTUBHOCTh KOJIJIEKTUBHOTO TPY/Ia;

B) MOBBIIIAIOT HAaZIE)KHOCTh U OMEPaTUBHOCTD Iepe/iauu U MoyvyeHus HH(OpMaLUH.

7. Ilo HOBOM 5KOHOMUKOM TTOHUMAROT:

a) COBOKYITHOCTb OTpac/eid, OT/IMYAIOL[UXCSd BbICOKOTEXHOJOTMUHBIMU 3/7€eMEeHTaMu B
IIPOTHBOIOJIOKHOCTb CTapOX S3KOHOMUKE;

+0) Takoe B/IMsIHME BBICOKUX TEXHOJIOTHMN Ha SKOHOMHUECKOe OKPY)KeHHe, KOTOpoe BefleT K
M3MEHEeHMI0 XapakTepa B3aWMOOTHOIIEHHH MeX/Jy OCHOBHBIMH CyOBeKTaMH MHPOBOU
5KOHOMHUKU U OT[e/IbHbIX MAKPOIKOHOMHUECKUX TTapaMeTpOB;

+B) TepMHUH «ceTeBasi SKOHOMMKa» (network economy) [ OMKWCaHUS [JAHHOTO
5KOHOMHYECKOTO SIBJIEHUSI.

8. TTosiBeH1e HOBOM SKOHOMMKHU C XPOHOJIOTMYECKOM TOUKH 3peHHs1 0ObIUHO OTpefieIsiioT:
+a) Hauasiom 1990-x rofoB.;

0) konrjoMm 1970-X ro/0B;

B) Hauasiom 2000-x rofoB;

r) KoHjoM 1980-x rozios.

9. MoHoOMoJ/IbHBIE TeHAEeHLIMU Ha MUPOBOM pbiHKe KT 1niposBistoTCs:

a) B pOCTe 1|eH;

0) B CH)KEHUHU LIeH;

B) B POCTe IIeH U yBe/IMueHUH 005eMOB ITPOU3BO/CTBA;

+T) B CHW)KEHHUU LieH U yBelnYeHnH 00beMOB MPOM3BO/ICTBA.

10. Yrpo3a moHomnonusMa Ha MupoBoM peiHKe KT 3akirouaercs;

a) B pocCTe 1ieH;

+0) B BO3MOXKHOCTH TOPMO3UTh MHHOBALIMOHHBIN TTPOIIECC;

B) B COKpaIlleHHH 00beMOB IPOM3BO/ICTBa;

T) B YXY/ILIeHUHU KauecTBa MH(OPMAaLMOHHOIO MPOAYKTA.

BepHo / HeBepHO

1. Poct npou3BoauTenbHOCTH Oarofapst MHGOPMALMOHHBIM TEXHOJIOTHSIM TIPUBOJAUT K POCTY
HOPMBI ITPUOLUIH, HO TOJILKO B ZIOJITOCPOYHOM Tieproje. (-)

2. MoHomnonmuu B WHGOPMALMOHHOM cdepe HAXOJATCI B YCAOBUSIX >KeCcTOYauIen
KOHKYPEeHLIMM M TI03TOMY TpeObIBalOT B TIOCTOSITHHOM TIOMCKe Haubosee 3¢deKTUBHOrO
pelLleHNs IPOU3BO/JCTBEHHBIX U yIpaBlIeHYeCKUX 3ajad. (+)

3. Orpac/iy, 3aHATble MPOU3BO/CTBOM HMH(OPMALIMOHHOIO MPOJYKTa, MOAyYarOT OTPOMHBIE
BO3MO)KHOCTH [l 3KCIUTyaTtaiu 3¢dekra macimraba, yTo CriocoOCTByeT TMOSBIEHUIO Ha
PbIHKe MOHOTONMUM. (+)

4. OcHOBHbIM KOHKypeHTOM (upMel Intel Ha ee «1one» siBisieTcst komranusi Microsoft. (-)

5. Komnanusa SAP - Beaymmii MHPOBOM TMOCTaBIIMK KOMMEPUYeCKO-yIpaBieHueCKUx
NPOrpaMMHBIX CUCTeM. (+)

6. OcHOBHasi TeHJEHIMSI COCTOUT B TOM, UTO Bce Oosibiliee MecTO (B CTOMMOCTHOM
BbIpDa)KEHNH) B MH(OPMALIMOHHBIX TEXHOJIOTHSIX 3aHMMaeT arrapaTHoe obecrieueHue. (-)



7. OpgHOlt m3 ocobeHHOCTell TIpyM BbIOOpPe WH(OPMAILMIOHHOTO TIPOAYKTA SBJ/SETCS T.H.
«HEKOMITeTEHTHOCTb» I10/Ib30BaTess, KOTOPbIi WHOTZA He B COCTOSIHUM CaMOCTOSITE/IbHO
orpezie/IUTh HY)KHbINA eMy MPOAYKT. (+)
8. PbiHOYHAs KarmuTaau3alus akTUBOB KOMIMaHUU Microsoft Hike aHa/IOTMUHOTO TIOKa3aTerist
komranuu IBM, notomy uto Microsoft mpozsaet ropa3zo MeHblile MPOAYKIUH. (-)

9. OCOOeHHOCTBIO HbIHEIIHEeH TeXHOJIOTUYeCKOW PEBOJIIOLUU SIB/ISIETCST He LIeHTPasbHasi PoJib
vHbopMalMy, a TpuMeHeHue «uHGOpMaluu K TeHepHpOBaHWI0 3HAHWW M yCTPOUMCTBaM,
00pabaThIBarOIUM UHPOPMALIUIO U OCYILECTBISIOLIMM KOMMYHHUKALUIO. (+)

10. UKT mompa3menstoTcss Ha ciaefywoomue 06a30Bble TEXHOJTOTUH: MHKPO3JIEMEHTHBIX

KOMIIOHEHTOB U TEXHHUUECKOro obecrieueHus. (-)

IIpe3enTanuu K Teme Ne 4
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Keiicel K Teme Ne5

B Bek 1ubpOBU3alMK OCHOBHBIM WHCTPYMEHTOM OW3Heca CTAaHOBUTCS WH(OpMAlMs U TPAMOTHOe
pacropspkeHre TaKUM PeCypCOM.

Lindposasi TpaHcopMalysi Mozpa3ymMeBaeT TOZ, COOOM HerocpeJCTBeHHbIE W3MeHeHUsi B OW3Hec-
nipotieccax mpeAnpuatus. OHa BefjeT K M3MEHEHHIO TPaKTUYeCKd KaKJOro MeXaHW3Ma BHYTPH
KOMITaHUM — TMPOM3BO/ICTBO, TTOCTaBKa, 00C/Ty>KUBaHKe TIPOIyKTa, B3aMMO/IeMCTBHe C MOTpeduTesieM
Tak fanee. CnelyeT MOHUMAaTh U YETKO BU/IETh M0/Ib3y OT LIU(PPOBOM TpaHCHOpMaLUU:

OKOHOMHUSI BpEMEHH U, KaK CJIe[ICTBHE, TOBbIIeHHe 3G GeKTUBHOCTH PabOThI MpeIpUSTHS;
OKOHOMHUS peCypPCOB KOMITAaHUM — (PUHAHCOBBIX, TPY/OBbIX, IPOU3BO/ICTBEHHBIX;

MacirabupoBanue 6uU3Heca;

Y noBneTBopeHue MOTPeOHOCTe!H COBPEMEHHOTO K/IMeHTa U MHOTO€ JIPYTOe.

CylIiecTByeT MHOXKECTBO TPHUMEPOB KOMIIAHHH, KOTOpble CTajJd TOpasfio YCIellHee C TOMOIIIbIO
WH(OPMaIIMOHHOM TpaHChopMali. MbI pacCKa)keM 0 HEKOTOPBIX 13 HUX:

Under Armor

CriopTHBHBEIe KOMITAaHUW He OCTa/IMCh B CTOpPOHe OT IfudpoBoii TpaHchopMmaliuu. B 2015 roay Under
Armor npuo6pena npunokenust MyFitnessPal u Endomondo, a Takke B roc/ieziyroiieM rnpecTaBuia
cobctBeHHy0  (QurHec-tviatrpopmy. Ha  Oa3e  twiaTgopmbl  KAMEeHTaM  TIpe/jlaraeTcs
TepCOHAIM3UPOBaHHbIA CEPBUC, B paMKax KOTOPOTO OHM T0J/ydyaroT MHGOpPMAlMI0 O HOBUHKAX,
OCHOBAHHBIX Ha aHa/IU3e WX TpeAbIAYIIMX MOKYIOK U KJIMeHTCKOM MoBe/ieHnd. KpoMme TOro, K/MeHThI
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TIO/Ty4ar0T BO3MOKHOCTh y3HaTh 00 OTMeTKe M3HAIIMBAeMOCTH X COOCTBEHHBIX KPOCCOBOK. V1 B 3TOM
HeT HUKaKoW maruu — 6saroziapsi ¢uTHec-6pacsieTaM mporpaMma roJiyuaer MHPOPMaLKo O TOM, UTO
yesioBek mpobexkan 6osee 400 MHIb, a MO CTaTUCTHUKE, KPOCCOBKHM W3HAIIMBAKOTCS WMEHHO TIOC/Ie
TakKoM AucTaHLuK. Ecu uxX He CMeHUTb, MOBBILLIAETCS] PUCK MOTy4YeHHsl TPaBM.

Disney World

Ellle oH U3 MPUMEPOB YCIEIIHOTO BHePeHNsT MHHOBALMOHHBIX TeXHOJIOTUN — Kopropauus Disney
World.Heckonbko sieT ToMy Hasaz, mapk passriedyeHui Disney World cTONKHy/Cs CO CHM>XeHHEM
YPOBHSI YZIOBJIETBOPEHHOCTU K/IMEHTOB OT IOCEIIeHUs TapKoB. [Tocie 3TOro KOMIIaHWs TpUHSIA
peliieHre pa3paboTarsk mporpaMmy MyMagic+, KoTopasi 00beiHIIA CalT, MOOM/IbHOE TIPUIOXKEHNE U
OpacsieT B eZIHYIO CUCTEMY aHa/M3a BIievaT/IeH!H KIMeHTOB.

Tenepb mMosib30BaTe/ld MOTYT OpPOHUpPOBAaTh TMPOrpamMMy pa3BjiedeHHil U TpOXKUBaHWe B OTese 3a
HEeCKOJIbKO MecsirieB [0 Toe3aku. Ilocsie OpOHMPOBaHHMS TMO/BH30BATeMI0 TIOMYYar0T IO TOUTe CBOU
OpacsieT C paguoAATUYMKOM — 3TO OJHOBPEMEHHO TPOMYyCK Ha aTTpakLUWOHBI, Komiernek u GPS
HaBuratop. C ero TMOMOIIbI0 AHMMATOPHI Y3HAIOT O JHE POXKIeHUs1 pebeHKa M WHAWBHZAYATbHO
no3zpasssitoT Kaxzaoro. [To GPS HaBuraropy COTpYJHMKHM y3HatOT 00 00pa30BaBIIMXCS OYepesisix.
Bosnbiias ouepesib — MOBOJ, C/leNaTh CKUJKY U ITOCOBETOBATh JpYrve aTTPAaKLIMOHbI TeéM, KTO He XOYeT
TPaTUTh BpeMsi Ha O’KUZaHWe, U OTTIPAaBUTh aHUMAaTopa, uToObl pa3B/iedb roceTuTesneit B ouepeu. K
TOMY JKe, C TIOMOIIbI0O MOOUIBHOTO TIPW/IOKEHHWSI KJIMeHThI MOTYT JIeTKO OPHEeHTUPOBAaTbCSl BHYTPH
Trapka.

MyMagic+ nozpa3ymeBaeT oOyueHue 6osee 70 000 cOTPYJHUKOB HOBBIM TeXHOJIOTHSIM, YCTaHOBKY
PaJoYacTOTHBIX cuuThiBaTesnel B 28 000 rOCTUHUYHBIX HOMEPOB M /00aBieHHe CKAaHEPOB B OTeJIH,
MarasvHbl U JpyTye yupexx/eHus rapka. [1apk pa3BiieueHuil BHeJpU/l OMHUKaHaIbHOe 00C/Ty>KBaHHe
Y TIOBBICW/ JIOSJIBHOCTb K/MEeHTOB. B pesysnbrare, nocie mMwiiMapja Jo0/ulapoB WHBECTHLIMU
nporpamma okasajach ycreuHoil — 6osee 90% rnoceTuresieil OLjeHUBAIOT ee KaK «O4YeHb XOPOLIYHO»
WIA «OTJIMYHYIO».

Financial Times

C ycrelHbIM repexoZoM B MHGOPMAaLMOHHBIN BeK MOXXHO no37paButh U Financial Times. ITpogaxu
OyMaKHBIX ra3eT COKpAIalwTCsi C KaxAbM rogom. C 3Toit ripobsiemoii ctosikHynuck U B Financial
Times, mocse yero KOMrMaHusi MPUCTYIHIA K HUPPOBOM TpaHCchopMarmu. V3xanne rokenano OBbITh
Be3Jie, r7le Mor Obl HAaXOAUTHCS MX TOTeHLMAaAbHbIN uuTaTend. JIFou UacTo UCIOJb3YIOT HECKOIBKO
VH(POPMAaLIMOHHBIX KaHAJOB, UCXO/sl M3 BPEMEHM CyTOK: OHM UWTAlOT ra3eTy YTpPoM, cMapTdOH Ha
X0y B TeueHUe [Hs, TTPOCMATPUBAIOT CalThl Ha paboueM MecTe, W MOJIb3YIOTCS TUIAHILIETaMH TIOCTIe
pabotbl. IleyaTHass Bepcusi — JMIIb OAWH W3 KaHAJIOB B3aWMOZEWCTBUS C KIMEHTaMH, KOTODBIM
KOMIaHusi pemia Oosbille He orpaHuumuBaTbcs. Financial Times Havana pasBuBaTh LU(pOBbIE
KaHa/Ibl KOMMYHUKAL[UM ¥ paboTats Haz caidTom. HoBBIN cailT u3aHus 3arpyskaercs 3a 1,5 ceKyH[pI
Ha KoMmbloTepe U 3a 2,1 ceKyHZbl Ha cMapTQoHe. [l Meara, KOHTEHT KOTOPOro IMPOCMaTpPUBAKOT B
mobyro cBOOOHYIO MUHYTY, ObICTpasi 3arpy3ka KpaiiHe BakHa. Ha HOBOM caiiTe B3auMogfeiCTBHE C
yuTaTesieM yBeauunnock Ha 30%, TpU 3TOM TOCTH CTald MPOBOAUTHL BpeMsi 3a uTeHHWeM OoJibllie U
BO3BpalaThcs yauie. Liudpossie noanvcky Belpocau Ha 14%.

OTOT mpuMep MOKasbIBaeT, YTO JaKe ra3eTbl MOTYT MCIO/b30BaTh LM(PPOBYIO TpaHCHOpMaLUIO B
370Xy BBICOKOTO CMpoca W HeoOXOJUMOCTH Y[IOB/IETBOPeHHsl MOTpebHOCTel KjMeHTa Ha HOBOM

ypoBHe!

Kroger



Takke CTOMT yNMOMsSHYTH 00 aMepHKAaHCKOW CeTH CyrepMapkeToB Kroger, KOTopas COBMECTHO C
Microsoft B Hauane 2019 roza 3asBWIM O 3arycke HOBOW oOsiauHOM riaThopMbl, KOTopast Oyzer
TIPUMEHSITBCS C LIe/TbI0 CO3/laHus [U(POBBIX Mara3uHoB Oyayiiero. ViHTeneKTyanbHasi cucrema J1act
IIMPOKUM CMEKTP BO3MOJKHOCTeM JJis TOKyIaTesleli W COTPYJHUKOB — OHA IOMOJKET BBITOJIHSTh
KatoueBble  mokaszatenu 3ddexktuBHocTH  (KPI) u  mjaHbl  TpoOZi@K, TOBBLIMIATE  yPOBEHb
TIPOU3BO/IUTETLHOCTU TepCOHa/a U KauecTBa 00CTy)KMBaHHWSI KJIMEHTOB, ONTHMHU3UPOBaTh CKJIafiCKUe
3amacel ¥ 00ecrieyrBaTh MePCOHATM3UPOBAHHBIN MTOKYIIAaTeNbCKUI OMBIT. B OCHOBY 3TOM pa3paboTku
nernu nipoaykThl Kroger Technology Ha 6a3e o6naka Microsoft Azure.

OcTaeTcst OTKPBITBIM BOIIPOC, TMOoueMy OOJBLIMHCTBO KOMITAHWM, a TMOPOM U KPYIIHbIe KOPIopalvu
TeprsT Hey/laud ¥ HeCyT KOJIoCCa/ibHble YOBITKY B YC/IOBUSIX HOBOT'O PhIHKA?

HpI/I‘—II/IH HeCKOJIbKO, U I'/laBHbIe 13 HUX:

He)xenanve KoMraHUY NPUMEHSITh HOBble METO/Ibl M BHE/IPSITb HOBbIE TeXHOJIOTHU.

Bosbiioit mpoben, He3HaHWe MW HEKOMIIETEHTHOCTh TI0 TeMe WHHOBALUA pYKOBOJAWTeNeN U
COTPY/IHMKOB KOMITaHUM.

B nocnegHeMm ciyuae, HEKOTOpble KOMIIaHWM IIPOrOpar0T MO NMPUYMHE TOTO, UTO OHU HE Y4Iu BCe
TOHKOCTU TpoLjecca TpaHchopMaly, B TOM 4YWC/Ie FOpUAWYecKHe acreKTbl B3aumogeilictBusi ¢ IT-
KOMITaHUSIMU TIpU TIOKYTIKe, pa3paboTke MporpaMMHOro obecrieuyeHust WM 0OyueHUM COOCTBEHHOTO
TepcoHarna , Kak CJe/iCTBUe, IOTepsi/Ii KPyTHble CyMMBbI [JleHe)KHbIX CPeJCTB.

B Hacrosiiee BpeMsi IPOCBELEHHOCTb B FOPUAWYECKUX BOIMpoOcax LU(GPOBOW 3M0XU MMeeT TaKoe e
Oosbilioe 3HaueHWe, KaK W 3HAHUS HOBBIX TexHosioruil. [Ipu 3amycke mpolecca LU(pPOBOH
TpaHcdopMaLii B KOMIIAaHUH, PYKOBOZCTBY CJieflyeT 00paTUThCS K CIieldajvucTaM B JaHHOW 00/1acTH
JUIsl 3aIUThI UHTepecoB cOOCTBEHHOTO OM3Heca M MosyueHusi MpodecCHoHaIbHOW KOHCY/IbTAlUH 110
MHOT'MM CIIOPHBIM BOIIPOCAaM B COOTBECTBHU C COBPeMEHHbIMU HOpPMaM 3aKOHO/|aTe/IbCTBaA.

IIpumepHbIi epeyeHb TeM /J0K/Iafi0B, pedepaToB A/ CaMOCTOSITe/IbHOM MOAT0TOBKH

1. IMpuaLMTB 1HbPOBOI TpaHChOpMary Or3Heca.
2. Boirozipl ¥ yrpo3sl UdpoBoii TpaHcdopmariyiu 613Heca.
3. TpeboBanust K epcoHamy npu LudpoBoii TpaHchopmaru Or3Heca.
4. Bnustaue 1dpoBoit TpaHchopMalii Ha KOMMYHUKALIMOHHBIN TIPOLiecC B KOMITaHUSIX.
5. VI3meHeHus cTpaTeruy npy LudpoBoii TpaHcopmanyiu OusHeca.
6. busnec — mozeu LudpoBoi TpaHchopMmaru. 7. IlepcrieKTHUBbI NPUMeHeHUsT UCKYCCTBEHHOTO
VHTeJ//IeKTa B yIIpaB/ieHUr KOMITaHUeM.
8. Ponb poO0OTOB B KOPIIOPAaTUBHOM YITIPaBJ/IeHUH.
9. I3MeHeHVre BOBJ/IEUeHHOCTH NepPCOHasIa MpU LK poBOi TpaHChOpMaLIKK.
10. YHuKanbHble BOSMOYKHOCTU KOMITaHUH, CO3/jaBaeMble LM(poBoi TpaHC(hopMaLen.
11. KnmtoueBsle (akTophl ycriexa B U(PPOBOI SKOHOMUKE.
12. LleneBble cTpaTernyeckye mokasaTeny B LU(POBOM S5KOHOMUKE.
13. BasoBble pecypcbl KOMIIaHUU B LIU(PPOBOM S5KOHOMUKE.
14. Pa3BuTHe KOMMYHUKAIIMOHHBIX CeTell Ipy LUQpoBoi TpaHCPopmaruu ObusHeca.
15. VI3mMeHeHwue Tiporiecca MPUHSTHS peleHni Npy HudpoBoi TpaHcdhopmalyu O6u3Heca.
16. Mi3meHeHue mipoLiecca KOHTPOJIs P LMdpoBoii TpaHchopmaliuy 6u3Heca.
17. VI3amMeHeHre KOMITeTEHLMI MepcoHaa rnpu 1dpoBoii TpaHchopmarun OrsHeca.
18. Mogenu KoMreTeHIIUM B LIU(PPOBOM SIKOHOMUKE.
19. lndopmarjioHHasi COBMECTHMOCTb B LIU()POBOIT SKOHOMUKE.
20. TexHonOrMUeckasi COBMeCTUMOCTD B L{U()POBOM S5KOHOMUKE.
21. Ocobennocty GpopMUpOBaHUs MOJpa3szeeHri KOMITaH|U B [U(POBOM SKOHOMUKE.
22. Crnieriuduika riepeMeH Tipu 1dpoBoii TpaHchopMaliiy Ou3Heca.



23. TakTHKa repemeH npu Ly¢poBoii TpaHchopmaryiu OrsHeca.
24. [leTepMUHaHThI pelleHUWHd B LUGPOBOM 5SKOHOMUKe. (OCHOBHBIE 3/IeMeHThbl LIU(PPOBOH
TpaHcdopmanmu 6u3Heca.

Kputepuu oueHku ¢opM Tekyiiero KOHTpoJis

Tect

TecT—MHCTPYMeHT OLieHUBaHUsI YPOBHSI 3HAHUM CTY/JI€HTOB, COCTOSILL{UI U3 CUCTEMbI TeCTOBBIX
3a/laHU, CTaH/JapTU30BaHHOM TPOLIeAypPhI MPOBeieHNs], 00pabOTKU U aHa/I13a pe3yJbTaToB.
Kpurepuu oneHKH 3HaHMI1 00yJyaeMbIX PH NPOBeeHNH TeCTHPOBAHMSA.
OLleHKa «OT/IMYHO» BLICTABJISIETCS TIPH YCJIOBUU TPABU/ILHOTO OTBETa CTy/jeHTa Ha 6osiee yuem
85 % TeCTOBBIX 3a/laHUM.
OLjeHKa «XOpOI110» BBICTABJISIETCS [IPU YCI0BUM NPaBUIBHOIO OTBeTa CTyjeHTa Ha 71-85 %
TeCTOBBIX 3aJ,aHUM.
O1eHKa «yZi0BJIETBOPUTEILHO» BBICTaB/ISIETCS MPU YCJI0BUM MPaBUIBHOIO OTBeTa Ha 56-70 %
TeCTOBBIX 3aJ,aHUM.
O1eHKa «HeY/|0B/IeTBOPUTEIbHO» BBICTABJISAETCS MPY YC/I0OBHY MPaBUIBHOIO OTBeTa Ha 55 %
TeCTOBBIX 3aJAHUU U MeHee.

IIpaKkTUYecKoe KOHTPO/IbHOE 3a/laHHe

[TpakTHUeckKoe KOHTpOJIbHOE 3a/laHe MOJKeT COCTOATh W3 TeOpeTHYeCKOro BOIPOCa,
NIPaKTUYeCKOro 3aJjaHusi WM HeCKOJIbKMX 3aZlaHMi (KaK TeOpeTHMUeCKUX, TaK M IPaKTUYeCKHx), B
KOTOPBIX CTYJeHT [OJ/DKeH NpoaHaln3upoBaTh U [1aTh OLleHKY KOHKPETHOM CHUTYyalliy WY BBIIIOJIHUTh
JPYTYIO aHaTUTUUEeCKYH0 paboThl.

KpuTepuu onjeHKM 3HaHMH CTY/AeHTa NNPH HallMCAaHUM NIPAKTHYECKOr0 KOHTPOJILHOIO 3a/JaHus.
OLleHKa «OTJIMUYHO» BBICTaBJ/ISAETCS CTYZJEHTY, I0Ka3aBlleMy BCeCTOPOHHMe, CHUCTeMaTHU3MpOBaHHbIe,
r/1yboKue 3HaHWsl BOIPOCOB MPAKTUYeCKOTO0 KOHTPOJIHOTO 33/jaHusl M yMeHHe yBepeHHO NPUMEHSTh
WX Ha MPAKTHKe TIPY pellieHnH KOHKPeTHBIX 3a7iay, CBOOOHOe 1 TIpaBU/IbHOe 000CHOBAHME TTPUHSITHIX
peleHui.

OrueHKa «XOpOILIO» BBICTAB/ISETCS CTYLEHTY, eC/IM OH TBepAO 3HaeT Marepuas, I'paMOTHO U IIO
CyLLleCTBY M3/1araeT ero, yMeeT IPUMEeHSTh NI0/IyYeHHble 3HaHUS Ha NIPaKTHKe, HO [IONyCcKaeT B OTBeTe
WIA B PpelleHWd 337lad HEeKOTOpble HEeTOYHOCTH, KOTOpble MOXKeT YCTPaHUTb C TIOMOILBIO
JIOTIOJTHUTE/IbHBIX BOIIPOCOB IperoiaBareis.

OueHkKa «yJOBIETBOPUTE/ILHO» BBICTaB/ISIeTCSl  CTY/leHTy, [l0Ka3aBlleMy (parMeHTapHbIMH,
pa3po3HeHHBI XapaKTep 3HaHWM, HeJAOCTaTOYHO TMpaBU/IbHBIE (HOPMYIMPOBKH 0a30BbIX TIOHSTHM,
HapylleHNs JIOTUYeCKOU T0C/1e0BaTe/IbHOCTH B U3/I0’KeHUH MPOrpaMMHOI0 MaTepuasa, HO IIPU 3TOM
OH BJaJleeT OCHOBHBIMUA IOHATUSAMU BBIHOCHMBIX Ha MpaKTUYeCKOe KOHTPOJBbHOEe 3aJjlaHue TeM,
HeoOX0AUMBIMU [/ Ja/bHeliIero ooyueHust 1 MoykeT IIPUMEeHSITh [10/TyyeHHble 3HaHUs 0 o0pasLyy B
CTaHAAPTHOM CUTYaLUH.

OlleHKa «Hey/|0BJIETBOPUTEIbHO» BBICTaB/IsSETCSl CTY[eHTy, KOTOpbIi He 3HaeT OoJblieil 4YacTu
OCHOBHOI'O COJlep)KaHusl BBIHOCMMBIX Ha IPaKTHYeCKOoe KOHTPOJIbHOe 3aJlaHhe BOMPOCOB TeM



JOVCLIIMHEBL, /IOMTyCKaeT rpyObie ommbkd B (OPMYyIMPOBKAaX OCHOBHBIX TOHSITUA W He yMeeT
VICTI0/Tb30BaTh MO/IyUeHHbIe 3HaHUS TIPU pPellleHUU TUMOBbIX NTPAKTUUeCKUX 3a/au.

1.2 CniucoK BONPOCOB M (U/IM) 3aAaHUM [I/Isl IPOBeeHUsl IPOMEe)XXYTOUHOM aTTecTaluu

IIpumMepHBIi NepedyeHb BOIPOCOB K 3a4eTy:

1. TIpyuHLMIBI 1 METOUUECKIe OCHOBBI LIU(POBOM TpaHchopmaLu Or3Heca.
2. Jranbl 1KdpoBoii TpaHchopMary 6u3Heca.
3. Pob0TBI ¥ MCKYCCTBEHHBIN UHTE/UIEKT B yTIPAB/IeHNH LIM(PPOBOI KOMITaHUEH.
4. V3meHeHre 6u3Hec cpefibl Tipu 1{MdpoBoii TpaHchopMaly Ou3Heca.
5. MeTo/ip1 aHa/mM3a OU3HEC — Cpeibl.
6. MexaHU3Mbl TIOBBIIIEHUS] BOBJIEUEHHOCTH TIepCOHa/ia TPy LUQPOBOM TpaHChopMaLin
busHeca.
7. VI3MeHeHUe OpraHU3alMOHHBIX BO3MOXKHOCTel Tipu 1iudpoBoii TpaHchopMaliu 6usHeca.
8. MeTtozbl BbISB/IEHUS U OL|EHKM CTpaTerMuecKuX asjbTepPHAaTHUB pPa3BUTHUsS KOMIIAHWH B
L[M(POBOI S5KOHOMHUKE.
9. Ilporjecce! u crienyiduKa peanr3aluyl CTpaTerny MpH LUdpoBoii TpaHcopmaru OusHeca.
10. LndpoBuzaiys AesaTebHOCTH TI0 KOPIIOPATUBHOMY YIIPaBJ/IEHUIO.
11. TloBbimieHue 3¢ ¢eKTUBHOCTU  KOPIIOPAaTWBHOTO  yIpaB/eHUs TIpU  LKM(POBOM
TpaHcdopmaliy 6usHeca.
12. DTuKa 1 conpanbHas OTBeTCTBEHHOCTD TIpH LM POBOi TpaHCchopMariuy OrsHeca.
13. ba3oBble pecypchl, TeXHOJIOTHsI, MH(POpMaLKs B LIMPPOBOM IKOHOMUKE.
14. BeoisiBnenwe mipobneM W ompejiesieHWe TIPOLIeCCa, TIOAJIeXKAl[ero H3MeHEeHWI0 TIpH
udpoBoi TpaHcopmariuu brsHeca.
15. TIporniecc BHeApeHys: 0OOHOB/IEHHBIX OM3HEC — TIPOL[ECCOB.
16. KoMMyHHMKaLIMOHHBIE CETU B LIUPPOBOM IKOHOMUKE.
17. KoOMMyHHKALIMOHHBIN MTpoLecC B LU(PPOBOI SKOHOMUKE.
18. IlpuHATHe pelleHu B YCI0BUAX LU(PPOBOIN SKOHOMUKH.
19. [leTepMHHaHTHI pellleHri B LIW(POBOI SKOHOMUKE.
20. CraHzapThl U MOKa3aTesl KOHTPOJIs B LIU(POBOI SIKOHOMUKE.
21. VI3mMeHeHue 3aripoCOB NepcoHana B LU(pPOBOM S5KOHOMUKE.
22. YBenuueHre poJiv UyesoBeuecKoro Kamnurasa npu [udposoii TpaHchopMaiim 6usHeca.
23. VI3MeHeHMe KOMIIeTeHLUi NlepcoHana Nnpy LU(ppoBU3aLiid 5SKOHOMUKH.
24. Mopeny KoMIleTeHLIUM B LU POBOM SKOHOMUKE.
25. NHdopMalioHHasi COBMeCTUMOCTb B L{M(POBOM 5SKOHOMUKE.
26. Crierpucdrika riepeMeH nipu LivdpoBoii TpaHchopmaiiy 6usHeca.



KpuTepuu onieHKH 3HaHMI IIPU NPOBe/IeHUH 3ayeTa.

O1leHKa «3auTeHO» BBICTAaBJISIETCS CTY/JHTY, KOTOPbIM IOKa3aa 3HaHWe OCHOBHOTO MaTepuasa
yueOHOM miporpaMMbl B 00beMe, JOCTaTOUHOM W HeoOXOAWMBIM [ijis JajbHelliedl yuebbl U
npeZicTosIel  paboThl, CHpPaBWICS C BBINOJHEHWEM 3aflaHWH, TIPeIyCMOTPEHHBIX —yueOHOM
TIPOTrPaMMOi, 3HaKOM C OCHOBHOM JIUTepaTypoi, peKoMeH/1I0BaHHOU yueOHOM MporpaMMo.

O1leHKa «He 3auTeHO» BBICTAaBI/SETCS CTY/EHTY, He 3HarolleMy OCHOBHOM uacTh MaTepHasa
yueOHOI TIPOrpaMMBbl, OMYCKaroIeMy MPUHLUIUAIbHbIe OLIMOKU B BHITIOJTHEHUH TIPeYCMOTPEeHHBIX
yueOHOM TIpOrpamMMoil 3a/laHWii, HeyBepeHHO C OOJbLUIMMHK 3aTPyJHEHUSIMUA BBITIOJIHSIOIEMY
MpaKTUUeCKHe 3a/laHusl.



IMunoxenune Ne2 K padoueii mporpaMme JUCLUILTHHBI
«Oudposas Tpanchopmanus 6u3Heca»

MeTOJII/IqECKI/Ie YKa3aHHUA /I CTYAEHTOB I10 0CBO€HHUI0 JUCLHUII/IMHbI

YcnemnHoe oBnasienue auciuruinHoN «lludpoBas Tpanchopmaims OusHeca», TpeayCMOTPEHHOe
yueOHOI1 IporpamMMot, rpe/roJsiaraeT BhITIOJTHEHUE psifia peKOMeH/Ial[|il.

1. CnepyeT BHUMAaTeIbHO U3YUUTh MaTepHasibl, XapaKTepu3yoLue Kypc « TexHonoruy qu@poBusaLm
yTIpaBJIeHus1» U OTpejesisifolljie 1ieJIeBYI0 YCTaHOBKY, a TakKe y4ueOHyI0 Mporpammy [JUCLIMTUIMHBIL.
OTO MOMO’KET YeTKO TPeCTaBUTh KPYT U3ydaeMbIX TIPo0IeM U TyOUHY MX TOCTHKEHMSI.

2. Heobxogumo 3HaTh NMoAOOpKY JMTepaTyphbl, JOCTAaTOYHYHO [ U3y4YeHUs IpeJjiaraeMoro Kypca.
CrrcoK OCHOBHOU JIUTepaTypbl Npe/jjiaraeTcsl.

IIpu 53TOM CliefyeT UMeThb B BUZLY, UTO HYy’)KHA JiuTepaTrypa pas/IMuHbIX BUIOB:

a) yueOHVKH, yueOHbIe U yueOHO-MeTo[uuecKre oCoOws.

6) ™moHorpaduu, COOpDHMKM Hay4HbIX CTaTed, NyO/JMKaluii B HSKOHOMMUECKMX >KypHasax,
Npe/ICTAaB/SIIOIME  IMITMPUYECKUM Marepuas, a TakKe MHOrooOpa3Hble acreKTbl —aHaau3a
COBPEMEHHOI0 Pa3BUTHSI OpraHU3aLuii;

B) CIIpaBOYHasi JuTepaTypa — SHLUK/IONEAWY, SKOHOMHYECKHWe CJIOBapH, pacKpbIBaoLye
KaTeropuajibHO MOHATHIHBIM amnmapar.

3. U3yuas yueOHyl swuTepaTypy, C/ieiyeT YSCHUTb OCHOBHOE COJiep)KaHHe TOW WM WHOMN
yTipaBJieHueCcKoi pobieMsl

4. Tlpu npoBe/ieHNY MPAKTHUECKHUX 3aHSTHH, MCIO/b3Ysl aKTUBHBIE METO/IbI 00yUeH s, HalMCaHus U
pa3bop [lenoBBIX CUTyaldi, pelleHWe 3afad. OTOT BHJ paboTbl criocobcTByeT BbIpaboTKe
IIPAKTUYeCKOI'0 HaBbIKa B [IPUHATHM YIIPaB/JIeHYECKUX pellleHnH.

B mporecce obyuenusi TpeOyeMmblii yueOHBI MaTepuas CTY[eHTbI TIOJyyalOT Ha JIEKLUAX TI0
YCTaHOB/IEHHOMY perjlaMeHTy, a TakXe IIPM CaMOCTOSITeJIbHOM M3yYeHUU IIpejjiaraeMod HM
JIUTepaTyphl O JAHHOW AMCLMIUIMHE U TIOATOTOBKU JOK/IAJ0B [/ ZiebaTOB Ha ceMHHapax B BHje
Ipe3eHTallMK, a Takxe Ha CeMMHapCKMX 3aHATHSX C IIpUMEHeHHeM BH/le0-MaTepHuasloB,
KOMITbIOT€PHBIX TEXHOJIOTUM, BBITIOJIHEHUH TECTOBBIX paboT.

st akTMBM3aL U YTyOJieHrsl 3HaHWK CTYZeHTOB B JIaHHOM KypcCe IpeJyCMOTPEHO BBINO/THEHHE
UMM CaMOCTOSITe/IbHOM paboThl — TOJATOTOBKA BBLICTYIUIEHUS T0 OJHOW W3 TIpeZjiaraeMbiX TeM.
CTyfeHT [O/DKeH TIpO/IeMOHCTPUPOBAaTh CBOOOJHYIO OpHEHTalMil0 B 00/IaCTH  W3yueHust
6ubsmorpadvyeckux HMCTOYHUKOB, CTaTUCTUUECKHUX U (PAKTONIOTMUYECKUX [JAHHBIX IO BbIOpaHHOM
TeMe, OCBOeHHe CMBICJIOBOTO ee COZep’KaHWsl U CIOCOOHOCTH KayeCTBEHHO W IPaMOTHO O(OpPMIISTH
coOCTBeHHbIe BBIBO/IbI U TIPEJJIOKEHUs], a TaK)Ke KOMIIeTeHTHO BeCTH HayuHYIO AUCKyccuro. Kaxbii
CTY[eHT [O/DKeH YuyaCTBOBaTb B TMOJATOTOBKe «Kelica», TMpeAro/ararwlero aHaau3 KOHKPeTHOU
CUTyallM{, CaMOCTOSITe/IbHO WM B paMKax Masoi rpynmbl. PaboTa B masbix rpymmax, pa3paboTka
NIPOEKTOB  CriocoOCTByeT (HOPMHUPOBAaHUI0 HHHOBALIMOHHOTO TIOAXOJA K PeIleHHI0 aKTyalbHBIX
npo6sieM OpraHu3aliOHHOT0 TI0Be/IeHMsI.
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