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1. llenu ocBOEHMS AUCHUNIHHBI.

Henstmu mpenogaBaHus AUCUUIUIMHBI « BHYTpHOpraHU3allMOHHbBIE U MEXBEIOMCTBEHHbBIE
KOMMYHHKAITUI SBIISIOTCS: PAa3BUTUE HABBIKOB JCIOBBIX KOMMYHHKAITUH B MPOQEeCCHOHATBHON
cdepe, ycraHoBieHus 3G(EeKTUBHONW OOpaTHOI CBSI3U NJIsl PELICHMs] MOCTaBIECHHBIX 33734 B
paMKax CTpaTernuu COTPYIHUYECTBA.

2. MecTO TUCHUIJIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl.

HucuumuHa «BHYTpUOpraHU3allMOHHBIE W MEXBEJIOMCTBEHHBIC KOMMYHHUKAITHH
(b1.0.12) otHOCcHTCs K oOsi3aTenbHON YacT biioka 1. Ee u3yueHue oCHOBBIBAETCS Ha 3HAHMUSIX,
YMEHHSIX W HABBIKaX, MOJIYYCHHBIX CTYJACHTAMH B paMKaX OCBOCHHUS IUCIHILIMHBI «JleloBbIC
KOMMYyHHKaIuu». (OCBOCHHE YKa3aHHOTO Kypca, C OJHOW CTOPOHBI, IOATOTaBIMBACT
CIIymiateneil K BOCHPHUATHIO AUCHUILIMHBI «BHYTpHOpPraHW3allMOHHBIE W MEXKBEIOMCTBEHHBIC
KOMMYHHKAIMH», & C JIPYTOH CTOPOHBI, JOIMOJIHSAET 3HAHWS, HABBIKK M YMCHUs, MOTy4YCHHBIC
MU B TIPOIIECCE €r0 U3YUCHHUS.

3. Ilnanupyemble pe3yabTaTbl O0y4YeHMsl 1O JAUCHMILUIMHE, COOTHECEHHbIe C
IVIAHNPYEMBbIMH Pe3yJIbTATAMH OCBOEHHS 00pa30BaTe/JbHOM NPOrpaMMbl.

IIponiecc u3ydeHUs AUCUUIUIMHBI HampaBleH Ha (OPMHUPOBAHUE  CIEAYIOIIUX
komneteHMit B coorBercTtBuu ¢ ®I'OC BO, OOII BO u npuobpeTeHus CleayoomuX 3HaHUH,
YMEHUH, HaBbIKOB U (WUJIM) OIBITA IEATEIIHOCTH:

®opMupyemasi Nuaukarop 10CTHKEHUSA Ilepeyennb

KOMIIeTeHIIUsl KOMIIeTEeHIIUH IVIAHUPYEMBIX Pe3yJIbTATOB 00y4eHUsI
(kox M popMyJIHpPOBKA) (kox u hopMyJINPOBKA)
Oo6menpodeccnoHAIbHbIE KOMIIETEHITUH
OIIK-7. Crocoben | OINK-7.1. Oo6namaer | 3HaTh:
OCYIIECTBIATH IIpeACTaBICHUSIMU o|- OCHOBBI COBPEMCHHBIX
BHYTPHOPTraHU3AI[MOHHbIC | IOHATHH,  JJeMeHTax  u | BHYTPHOPraHM3allMOHHBIX 5 u
U MEXBEJIOMCTBEHHBIE | IIPUHIIUIIAX oprauusanyy | MEKBCAOMCTBCHHBIX KOMMYHHIKALIH
KOMMYHUKAIIHAH, KOMMYHUKAIMH, THOAX | Ymers:

. | - OCYWECTBIATHL BHYTPHOPraHW3AaLMOHHBIE H
06ecneqmzaTL CPEACTBAX ~ KOMMYHHMKALMH, | \\ooor oy orpenmpic KoMMyHMKaTH
B3aUMOJICHCTBUE OPTraHOB | HANPABICHUSIX BiajeTs HOBLIKAM™:

BIACTH C TpaKIaHAMH, | KOMMYHUKAIIHOHHBIX - B3aMMOJEiiCTBHS  OPraHOB  BIACTH  C
KOMMCPUCCKUMU IIOTOKOB BHYTpHU OpraHoB rpakJaHamHu, KOMMEPYECKUMHA
OpFaHI/I3aHH$IMI/I, FOC}’I[apCTBeHHOI\/’I BJIaCTH, a OpraHu3anusiMi, HHCTUTYTAaMH TPAKIAHCKOTO
WHCTUTYTAMH TaKKe  MEXAy  OpraHamu | oOmecTsa, cpencTBaMu MaccoBOi

IPaXJIaHCKOT'0 OOIIECTBa, | TOCYAAPCTBEHHONH BJIACTH U HHpOpMALIH
CPEICTBAaMH  MAacCOBOM | Fpa)<JIaHaMH,

nHpOpMaLUH KOMMEPUYECKUMHU
OpraHuzalysMu,
HUHCTUTYTaMU TpPaxXJaHCKOI'o
o0mecTBa W CpeICTBaMHU
MaccoBOW HHGpOpMAIIH

4. O0beM, CTPYKTYpPa U coiep:KaHHe AU CHUIIUHBI.
OO01mas TpyA0€MKOCTh JTUCIHTIINHBI COCTABIISACT 2 3aUSTHBIX SIMHUIIGI, 72 aKaj. Jaca.



Ounas ¢popma

Ne Tembl (pa3aesbl) Buabl yueOHbIX 3aHATHI, ®DopMBI TEKYLIEr0
n/n AUCHHUILIUHBI, BKJII0Yasl CAMOCTOATEJILHYIO Pa0OTy | KOHTPOJIsSI yCIIeBaeMOCTH
HX cofiepKaHue o CTY/EHTOB,
5 U UX TPYAOEMKOCTh ®opma NPOMeKYTOUHOI
g (B akaJileMMY€eCKHUX Yacax) aTTecTaluu
3 (1o cemecTpam)
®opmbl 0 u 10T
(Ipu HAJTNYMH)
KonTakTHas padora
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1. |OGmas XapaKkTepucTuka| 2 6 6 - 1 6 |Pedeparn
KOMMYHHKaLHi Martepuansl B LMS
Moodle:
- keiic «J/lemoBoil BH3HUT
KapiacoHa MaprtuHa B
Snonuro»
2. |Cneunduka JIENOBBIX| 2 4 4 - 9 |Pedepars
KOMMYHHKAIHi Marepuans B LMS
Moodle:
- kelic «PeueBast TAKTUKa»
3. |KoMMyHHUKAaTHBHBIE 2 4 4 - 9 |Pedepats
TEXHOJIOTHH 1 TIPUEMBI JenoBast cuTyarus
4. |Dopmsr JIENOBBIX| 2 4 4 - 1 9,7 |Pedepars
KOMMYHHUKaINH B KonrponsHas padora
roCy/1IapCTBEHHOM u
MYHHIIMTIAJIBHOM YIPABJICHUN
0,3 3auer
Bcero 72 yaca 18 | 18 - 2 103 ] 337

Conep:xanue pa3ies10B M CHUILIHHBI

1. O0mas XxapaKTepuCTHKAa KOMMYHHMKAIUI

1. ConepxaHue U CTPYKTypa KOMMYHHKAaTUBHOTO IIpoliecca
2. BepOasibHble ¥ HeBepOaJlbHbIE CPEACTBA KOMMYHHMKAIIUU
3. KoMMyHHUKaTHBHOE NTOBE/IEHNE MHANBH/IOB: TPAHCAKTHBIN aHaIN3

4. KoMmMyHHKaTUBHbIE Oapbepbl U IPUHIUIBI 3()(PEKTUBHON KOMMYHHUKAIIMH

2. Cnenuduka 1eJI0BbIX KOMMYHHKAU
1. JlemoBoi CTHIIb OOIIIEHHS
2. J1enioBOM 3TUKET U MPOTOKOJI

3. UMUK IENOBOTO YeJIOBEKA

3. KoOMMyHUKATHBHbIE TEXHOJOTUH U NIPHEMbI

1. Aprymenranus

2. AktuBHOE (3P PEKTUBHOE) CITyIIaHNE

3. MaHI/IHy.HSII_II/II/I u HpOTHBOHeﬁCTBHH MaHUITYJIUAM



4. Kputuka u paboTa ¢ KpUTUKOH
5. Ilpuemsl BegeHus cropa

4. @opMbl [eJ0BbIX KOMMYHUKAUUA B TOCYJIapCTBEHHOM M MYHHMIUNAJILHOM
ylpaBJieHUH
1. [TyGimnuHOE BBICTYIIIIEHHE
. lenoBast Oecena
. JlenoBoe coBelianue
. JlenoBble IEPErOBOPHI
. lenoBoii pa3roBop 1o tenedony
. [lenoBas nepemnucka

AN DN B~ W

5. O6pa3oBaTe/ibHble TEXHOJOTHH, B TOM YHCJI€ TEXHOJOTHH 3JIeKTPOHHOIO
00yuyeHUs] M [UCTAHIMOHHbIe OOpa3oBaTe/ibHbIE TEXHOJOIHH, HCHOJb3yeMble MPH
ocyllecTBJIeHHN 00pa30BaTeIbHOIO MpoLecca Mo JUCIHUILINHE

B npouiecce o0yueHust HCMOMB3YIOTCS CleAyone 00pa3oBaTeNbHbIe TEXHOIOTHH:

Akanemmuyeckas JIEKIMS — II0CJIEI0BATEIbHOE U3JI0’KEHUE Marepuana
MIPENo1aBaTesieM, PaCCMOTPEHUE TEOPETUUYECKUX U METOAOJOTMUYECKUX BOIPOCOB JAMCIUIUIMHBI
B JIOTMUYECKU BBIAEpKaHHOM ¢dopme. B mpouecce nexkuuu mnpenojaaBareilb CTUMYIUPYET
CTYJEHTOB K Y4acTHUIO B OOCYXJEHHH BOIPOCOB M BBICKA3bIBAHUIO COOCTBEHHOW TOUKH 3PEHUS
obcyxmaemoit npobiematuku. Llean u TpeOoBaHMA K aKageMHUYECKOW JIEKIIMU: COBPEMEHHBIN
HAy4YHBIH YpOBEHb, WH(OPMATUBHOCTb, CHCTEMHOE OCBEIICHHE KIIOUEBBIX TMOHATUH U
MOJIOKEHUH 110 COOTBETCTBYIOIICH TeMe, 0030p U OlEHKA CYIICCTBYIOIMICH MPOOIeMaTHKH, Jada
METOJAMYECKUX PEKOMEHIalUN CTYICHTaM JIJIsl JaIbHEHIIEero U3y4eHus Kypca.

IIpakTu4yeckoe (CeMHHAPCKOE) 3aHATHE — 3aHATHE, MOCBSIICHHOE MPAKTUYECKOMN
OTpabOTKE y CTYACHTOB KOHKPETHBIX YMEHUN M HAaBBIKOB IPH HM3YUYECHUU JAUCLUUILIIHHBIL,
3aKpeIJICHUIO TIOJMyYEHHBIX Ha JIEKIMU 3HAHUN M OLEHKE pe3yJbTaTOB OOYy4YEeHHs B IMpoliecce
TEKYILEro KOHTPOJISL.

Ha nepBom mnpakTH4ecKOM 3aHATHMM B BBOJHOW YacTH JAeTCsA IIEPBOE ILIEIOCTHOE
npeacTaBieHre o aucuuiuinHe. CTyIeHThl 3HAKOMATCS € Ha3HAUYCHWEM U 3aJadyaMu
JUCLIUIUIMHBL, €€ pOoJibl0 U MECTOM B 00pa3zoBaTenbHON mporpamme. [Ipu 3ToM 03ByuMBaroTcs
METOJUYECKHE W OpPraHU3alMOHHBIE OCOOCHHOCTH pabOTHI B paMKaX JaHHOW IUCIMILIMHBI, a
TaKke naercs aHanu3 peKoMeHayeMo y4eOHO-METOINYECKOM JUTEPaATYPHI.
[TponomkuTensHOCTh BBOJHOW YacTu cocTapisieT He Oonee 10-15 MunyT.

[Ipu mpoBeeHNH MPAKTUIECKUX 3aHATUM UCTIOIB3YIOTCS TAKUE WHHOBAIIMOHHBIE METOTbI
o0yuyeHHsl, KaKk Juajor-cooecesoBaHue, KOJJIEKTUBHOE OOCYKIEHHE TEeMAaTHYECKUX BOIIPOCOB,
pa3bop MpaKTUYECKUX CUTYaIlMi, HOPMATUBHBIX JJOKYMEHTOB, TEOPETUUECKUX U METOIMYECKUX
ACMEeKTOB MO TeMaM AUCHUIUTUHBL. ~ OOCYXJIEHHE U OIIeHKa MPaBUIBHOCTH BBIMOJIHEHHBIX
pPa3IMYHOIO THIA 33JaHUM, YKa3aHHBIX B ()OHJIE OLEHOYHBIX CpeACTB padoudell Mporpammbl,
MPOU3BOJUTCS KOJUIEKTUBHO CTYJEHTAaMU MO/ PYKOBOACTBOM IperofaBaTes.

Koncyabraumu — BuA y4eOHBIX 3aHSTHH, SBISIONIMECS OIHOW W3 (HOPM KOHTPOIS
CaMOCTOSITENILHOM paboOThl CTYJIEHTOB B Te€UeHUE cemecTpa. Ha KOHCYIbTalUsaX MO WHUIIUATHBE
CTYJIEHTOB PAacCMaTPHUBAIOTCS U OOCYXAAIOTCS pa3iMuHble BOMPOCHl TEMAaTUKHU AUCLUILIMHBI,
KOTOpPbIE BO3HUKAIOT Yy HUX B IMPOLIECCE CAMOCTOATEIbHOM paboThI.

B nporecce 00ydeHus: HCHOIB3YIOTCS CIEAYIONNE TEXHOIOTHU 3JIEKTPOHHOTO 00y4YeHUs
U TMCTAaHIIMOHHbBIE 00pa30BaTeIbHbIE TEXHOJIOTUH:

daexTponnsblii ynuBepcuter Moodle SApI'Y, B KOTOPOM MPHCYTCTBYIOT:

- 3aJIaHMsI 17151 CAMOCTOSITEIIbHON PabO0ThI 00YUYaIOIKUXCS 110 TEMaM JUCITUTIINHBL,

- CpeZCTBA TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH CTYACHTOB (TECTUPOBAHUE);



- MPE3EHTALMH U TEKCThI JIEKIHUHI M0 TeMaM JUCHHUTLINHBI;
- MPEACTABJICH CIHUCOK YYEOHOW JHMTEPaTyphl, PEKOMEHAYEMOH i OCBOCHUS
JMCILIUIUIMHEI.

6. [lepeyeHb  JIMIEH3HOHHOT0 W  (MJIM)  CBOOOJHO  PACHPOCTPAHSIEMOIO
NMPOrpaMMHOI0 ofecne4yeHusi, UCIOJIb3yeMOro MPH OCYLIECTBJIEHUHM O0O0Pa30BATEJIbLHOIO
npoiuecca no JTUCHUILINHE

B mpomecce ocymectBieHuss 00pa3oBaTENBHOTO — Mpomecca MO  JUCIUIUIMHE
UCIOJIB3YIOTCS:

1) nns dopMHpOBaHUS MaTEpHUAIOB I TEKYHIETO KOHTPOJIS YCIEBAEMOCTH M IPOBEACHUS
MIPOMEKYTOUHOM aTTecTaluu, Juis GOpMUPOBAHUS METOANUECKUX MAaTEPUAIIOB MO TUCIUILINHE:
- nporpammel Microsoft Office;
- Adobe Acrobat Reader DC.

7. IlepevyeHb COBpeMEHHBIX MPO(eCcCHOHAIBHBIX 023 TaHHBIX U UH(OPMANMOHHBIX
CIIPABOYHBIX CHCTEM, HCII0JIb3yeMbIX IIPH OCYILIECTBJICHHU 00Pa30BaTeJbLHOI0 Mpouecca 1no
AUCHHILINHE (PU He00X0AMMOCTH)

B mpouecce ocymectBieHuss 00pa3oBaTeNpHOrO  IMpolecca MO JUCIUIUIUHE
HCIIOJIb3YIOTCSL:

ABTOMaTH3upoBaHHas OuOnMMoTeuHo-mHpopManuoHHas cuctema «BYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. [lepeyeHb OCHOBHOW U [OMOJHHUTEJIbLHOW Y4eOHOW JIMTEePaTypbl, pPecypcoB
HH(OPMALMOHHO-TEJIEKOMMYHMKAIIMOHHOI ceTn «HMHTepHer» (IpH HEOOXOAUMOCTH),
PeKOMeHAyeMbIX /I OCBOCHHUS AN CLHUILTHHBI

a) OCHOBHasI IMTEpaTypa

1. JlenoBble KOMMYHHUKAIlMM B TOCYJapCTBEHHOM W MYHUIUIAJIBHOM YIIPaBJICHHUH '
yueOnoe mocobue qus By3oB/ A.C.Huxkutmna, H.TI.UYesraea, C. A.Baroponus,
A. C. BaroporiuH. — MockBa : WzparensctBo  IOpaiir, 2022. — 171c.— (Beicuiee
obpazoBanue). — ISBN 978-5-534-13964-8. — Tekcr : snekrponHbid // OOpa3zoBarenbHas
mnardopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/496745.

0) 10MOJIHUTEIbHAA JIUTEepaTypa

1. JlenoBeie KOMMYHUKAIUK : yuyeOHUK s O6akanaBpos / B. I1. ParaukoB [u ap.] ; moxg
penakuueit B. [1. PatnukoBa. — Mocksa : U3narensctBo FOpaidt, 2021. — 527 c. — (bakanasp.
Axanemuuecknii  kypc). — ISBN 978-5-9916-3685-8. — Tekct : 2nekTpoHHBIH //
O6pazoBarenbHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/487259.

B) pecypcbl cetu «IHTepHET»:

1. DnexkTpoHHBII KaTaJor Hayunoi O6ubaMoTeKn Apl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. Dnextponnas 6ubmuoreunas cucrema (OBC) m3matenscrBa «Opaiit» (https://www.
urait.ru).

3. DmnektponHas Oubmmoreunas cucrtema (ObC) wm3marenscTBa  «IIpocmekTy
(http://ebs.prospekt.org/).

4. Hayunas snekrponnas oudnuorexa (HOB) (http://elibrary.ru)

9. MaTepua/ibHO-TeXHUYecKast  0a3a, HeoOXoguMasi  JJIs  OCYIIECTBJIEHHS
00pa3oBaTeIbHOIO NMpouecca Mo JMCHUIIHHE


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://ebs.prospekt.org/
http://elibrary.ru/

MarepuanbHO-TeXHHUECKas 0a3za, HeOOXOoUMas AJIsi OCYIIECTBICHUSI 00pa30BaTEIbHOTO
npoliecca 1o AUCLUILIMHE BKIIIOYAET B CBOM COCTAB CHELMATIbHbBIC TIOMEICHUS:

- yueOHbIe ayTUTOPHUHU ISl IPOBEICHHS 3aHATUH JICKITUOHHOTO THIIA;

- yueOHbIe ayTUTOPHUHU I IIPOBEICHHS IPAKTUUECKUX 3aHATHH (CEMUHAPOB);

- yueOHbIe ayTUTOPHUH ISl IPOBEICHHS TPYIIOBBIX U WHAWBUYAIbHBIX KOHCYIbTAIIUN;

- yueOHble ayIUTOPUM [UI1 MPOBEAEHUS TEKYILEro KOHTPOJS M IPOMEKYTOUHOM
aTTeCTallu;

- IOMEUIEHHUS JJIs1 CAMOCTOSITENIbHON pabOThI;

- IOMEUICHUsI ISl XpaHEHHs W TNPO(UIAKTUYECKOTO OOCITYKMUBAaHHUS TEXHUYECKUX
CpeICTB OOyYCHHS.

CrnenanbHble TOMEIIECHHUSI YKOMIUIEKTOBAHBI CPEACTBAMU OOYYEHHS, CIYKAIIUMHU IS
npecTaBieHus yueOHoM nHpopmManuy 60JIbLION ayAUTOPHUH.

[Tomemenuss 111 caMOCTOSATENBHON pabOThl O0YYarOIIMXCs OCHAILEHbl KOMITbIOTEPHOM
TEXHUKOM C BO3MOXKHOCTBIO MOAKIIOUEHMs K ceTu «VHTepHeT» M obecrieyeHueM aocTyna K
AIIEKTPOHHOM MH(pOopMaIoHHO-00pa3oBaTensHOU cpee SAplY.

ABTOD:

Houent  xadeapsl  ynpaBleHHS U
HpeANPUHUMATENLCTBA, KaH . YKOH. HAYK E.N. Jluanosa

OQ0JIHCHOCHI, VUEHAsl CMENetb noonucs H.0. ©amunus



IIpunoxenne Nel k padoueil nporpaMme AUCHUIINHBI
«BHYTpHOPraHM3allMOHHbIE U MEKBEOMCTBEHHbIe KOMMYHHKALMN»

DoH/1 OLIEHOYHBIX CPEACTB
JJIS1 TPOBe/IeHNs] TEKYIIel ¥ MPOMeKYTOYHOI aTTeCTAlIMH CTYIeHTOB
Mo JUCIHUILINHE
1. TunoBble KOHTPOJILHBIE 32/ IAHUSI UJIH HHbIE MATEePHAJIbI,
He00X0AUuMBbIe VIl OLleHKH 3HAHNH, yMeHMi, HABHIKOB U (MJIM) ONBITA 1eATeIbHOCTH,

XapaKTePU3YHIIMX 3TANbI ()OPMUPOBAHUS KOMIIETEHIIHI

1.1 KoHTpoJ/IbHBIE 32JaHUSI U HHbIE€ MATEPHAJIbI,
HCMoJIb3yeMble B Mpoliecce TeKylleil aTrecTanuu

Komnerennus OIIK-7, unaukarop OIIK-7.1

Temaruka pedepartoB (Temsbl 1, 2, 3, 4)

1. Hcropuueckue NpeanoChlIKu CTAaHOBICHHSI STUKH JIEIOBOIO OOIEHUS

2. Oco0eHHOCTH POCCUICKOM JIEITIOBOM KYJIbTYPhI — B TIPOIILIOM U HACTOSIIEM

3. KynbTypa peun ne10Boro yenoneka. TakTHKa HUCIOIb30BaHUS PEUEBBIX CPENICTB

4. TemmepamMeHT © XapakTep JA€JOBBIX IIAPTHEPOB, HUX BIHMSHAE Ha MPOIECC
KOMMYHUKaUN

5. KoH(UKTHI B 1€TOBBIX KOMMYHUKAITUSIX

6. VYcraHoBieHMe KOHTakTa W 3(G¢eKT MepBoro BIEYATICHHUS B Ipolecce
KOMMYHHKAIINH, BIUSHUAE CTEPEOTUIIOB HA TIEPBOE BIICYATICHUE

7. IIpe3eHTanuss B mpolecce KOMMYHHUKAUUMM (HOBBIX UJAEH, IPOEKTOB): BUAbBI
MPE3eHTAIMH, TIOATOTOBKA M MTPOBEACHNE, KPUTEPUH U YCIOBUS YCHEITHOW MPE3eHTAIlnN

8. Oco6eHHOCTH TeHAEPHOI0 pa3Inyus Py YIPaBICHUU NPEANIPUITHEM

9. Bnustare cTuist pyKoBOJICTBAa HA KOMMYHHKATHBHOE B3aHMO/ICHCTBHE

10.  CoumanbHO-TICUXOJIOTUYECKUH KJIMMAT KOJIJIGKTMBA M €ro BIMSHHME Ha JIEJOBBIE
OTHOIICHHS

11.  OcHoBHBIE BH/IbI JUCKPUMHUHALIUU COTPYIHUKOB Ha MPEANPUATUN

12. Ctpecc u ero BIUsSHHUE Ha MPOIIECC JIEJTOBOTO OOIICHUS

13.  OcHoBHBIE mpaBWia J€JIOBOTO B3aMMOJEHCTBHS B CHCTEME MEXAYHApOJIHOTO
OusHeca

14.  OcHOBHBIE IPUHIIMITBI JIETOBBIX OTHOILIEHHUH B €BPOMENCKUX CTpaHaX

15. OcHOBHBIE PUHIIMITBI IETOBBIX OTHOIIEHUH B MyCYJIbMAaHCKHX CTPaHaxX

16.  OOpatHas cBs3b B J1eI0BOM KOMMYHHMKAIIMH, YCIOBUS €€ d3PPEKTUBHOCTH

17.  3naku BHUMaHUS U MpaBUja UX UCIOIb30BaHUS

18.  Cdepsl 1 OPAAOK UCTIOIB30BAaHUS B JISIOBOM OOIIEHUHN BU3UTHBIX KapTOUYEK

19. CpenctBa maccoBoit mHpopmaruu (CMU) u oOmiecTBEHHOCTh, WX BIUSHHE Ha
JIeTTOBYI0 KOMMYHHKAIIHIO

20.  VIMmk v BHEITHUH OOJIHMK JISJIOBOTO YeJIOBEeKa (MOJTMTHYECKOTO JIUepa U T.11.)

21.  TloctpoeHue MMUIKaA OpraHU3alUK (UMUK B OM3HECe, TOProBas Mapka, JIOTOTHII,
CJIOTaH, KOpIOpaTuBHbIN MHTepHeT-calT. | T.11.)

22.  MeHeI)KMEHT peryTaluy 4YeJoBeKa M opraHuzanuu («O0embie» U «UepHbIe»
TEXHOJIOTUH, «MH()OPMAIIIOHHBIC BOWHBD» U T.II.)

23.  HudopmannonHoe obecredeHne JesTeIbHOCTH IOCYy1apCTBEHHON BIACTH (BBIOOPHI
KaK JIeJIoBasi KOMMYHUKAIUS, MAPKETUHTOBBIEC ACTIEKTHI B IMIOJINTHKE H T.II.)

24.  DTHyYecKue acleKThl U MPaKTHKa BPyYEHHs TOIaPKOB B JAEJIOBOM OOLIICHUU

25. @axTopel, BiUAOmME HAa OS(OPEKTUBHYIO JEATENbHOCTh TPYIIbI, TMPU3HAKU

3¢ deKTUBHON U HEAPPEKTUBHOM NEATETLHOCTH IPYIIIIBI



Kpumepuu oyenxu:

OrneHka «OTJMYHO» BBICTABIISIETCS, €CJIM PadOTa CTYJEHTA HalKCcaHa IPaMOTHBIM Hay4YHbIM
S3BIKOM, UMEET YETKYIO CTPYKTYPY M JOTHKY M3JI0KEHHS, TOUKa 3PEHUS CTy/IeHTa 00OCHOBAaHHA, B
paboTe NPUCYTCTBYIOT CCBUIKM Ha HOPMATUBHO-IpaBOBbIe aKTbl. CTylneHT paboTe BbIABUIaeT
HOBBIE UJEU U TPAKTOBKH, JEMOHCTPUPYET CIIOCOOHOCTh aHAIM3UPOBATh MaTEpUal.

OrneHka «XOpoII0» BBICTABIISIETCS, €CIIM PadoTa CTYJIEHTa HalKucaHa IPaMOTHBIM Hay4YHbBIM
S3BIKOM, UMEET YETKYIO CTPYKTYPY M JIOTHKY M3JI0KEHH, TOUKa 3pPEHUS CTy/IeHTa 00OCHOBAaHHA, B
palboTe NPUCYTCTBYIOT CCHUIKM Ha HOPMATUBHO-IIPABOBBIE AKTHI.

OrneHka «y/10BJIETBOPUTEIBHO» BBICTABIISIETCS, €CJIM CTYJEHT BBIIIOJHWII 33JJaHUE, OJHAKO
HE IPOJEMOHCTPUPOBAI CIIOCOOHOCTh K HAyYHOMY aHAIM3y, HE BBICKa3blBaJl B paboTe CBOEro
MHEHHS, JOIMYCTHJI OIIMOKU B JIOTHYECKOM 0OOCHOBAaHUH CBOETO OTBETA.

OneHka «Hey10BJIeTBOPHTEIbHO» BBICTABIISIETCS, €CIM CTYAEHT HE BBIIOJIHHI 3aJaHHUE,
WIN BBIIOJIHUI €ro (hopMasibHO, OTBETUJI Ha 33aHHBIA BOIPOC, IPH ATOM HE CChUIAJICS Ha MHEHUS
YUYEHBIX, HE TPAKTOBAJI HOPMATUBHO-TIPABOBBIE AKThI, HE BBICKA3BIBAJI CBOEIO MHEHMS, HE NPOSIBUII
CIOCOOHOCTH K aHAIN3Y, TO €CTh B LIEJIOM IIeJIh pedepaTa He JOCTUTHYTA.

Keiic. JEJIOBOM BU3UT KAPCOHA MAPTHUHA B AAITOHUIO (tema 1)

[Ipoananu3zupyiite Keiic ¥ apryMeHTUPYHTE OTBETHI HA BOIIPOCHI (CIIe1yrolue 3a Kelicom)

I'enepanbHbIil tupekTop Komnanuu «CIIOpTUHBEHTAPD [T UTPHI B roibd» Kapcon Maptun
oTnpaBwics ¢ JenoBbiM BU3UTOM B Ocaky. Ero memp — genoBas Bcrpeda Slcmo Mamymoro,
reHEepalIbHbIM JIUPEKTOPOM KOMIIAHUM, 3aHMMAIOILENCS MNPOM3BOACTBOM CIIOPTUBHBIX TOBAapOB.
Maprtus npuiién Ha Bctpedy ¢ ManymoTo BOBpeMs.

MapTuH paccuuThIBall, YTO BCTpeda MNpoinér tet-a-tet. OgHaKko, Ha BCTpPEUM TaK¥kKe
IPUCYTCTBOBAIM KoJulern MamymoTo. MapTuH ObUT HECKOJIBKO PacCTPOEH.

[Tocne mpouenypsl 3HakoMcTBa MamymoTo 1 MapTuH OOMEHSUIMCh BU3UTKaMH. MapTun
cpa3y K€ MOJO0XHJ BHU3UTKY B OyMaXHMK. MallyMOTO HEKOTOpPO€ BpeMsl BHUMATEIbHO H3ydall
BU3UTKY.

Ilocne HeGombioro obcyxiaeHuss MapTuH 3aman Bompoc - «Bbl XoTuTe OBITH HALIMM
AKCKJIIO3UBHBIM areHToM B SInonun?». MaymoTo, Ka3anock, CMyTHIICSI © HEKOTOPOE BPEMSI CITYCTsI
otBeTun — «MbI paccMoTpuM Bamie npennoxkenuey». MapTHH MONBITAICS BBISICHUTH, YTO O3HAYAET
ero oTBeT. MalymMOTO OTBETHJI, YTO MpEXIe, YeM IMPHUHATh pElIeHHe, €My HeoO0X0AUMO
IIPOKOHCYJIBTUPOBATHCS C KOJUIETaMU U3 APYTUX MOAPA3IEICHUA KOMIIaHUH.

[Tocne BcTpeun Marmymoro mpuriacuin Maptuna Ha oOen. MaiymoTO OIEHWJI yYMEHHE
MapTHiHa Moib30BaThCs XacH (SIMOHCKUMM MajiovykaMu JUIst efibl). MapTul npenogHéc Maigymoro 2
nojlapka: KHUTrynyreBoauTens 1o nposuHuuu OHtapuo (Kanazga), 3aBEpHyTyr0 B KpacHyto Oymary
Y KPaCUBBINA OyKeT U3 OEINbIX JIMIHUMN TS €70 HKEHBI.

6 mecsieB Manymoro 1 MapTuH He BeTpedaiauch U He oOujanuck. OiHaKo, yepe3 Moiaroaa
MaptuH nosmydnn nuceMo OoT  ManyMmoro ciepyromero conepxkanusa — «lloxanyiicra,
BO3Bpamaitech B Ocaky Kak MOXHO ObIcTpee. Mbl XO0TuM 00CyauTh ¢ BaMu ycioBusi areHTCKOTo
COTJIALIEHUS».

1. Yro MapTuH crenan npaBUiIbHO?

2. Kakue ommOku gonyctus MapTun?

Orser:

1. IpaBunbHble AeWcTBUS MapTHHA: MyHKTYalbHOCTH (IIPUIIENT HA BCTpEdy BOBpEMS),
yMEHHE TT0JIh30BaThCS XacH, Mo1apok MairymoTo OBl BEIOpaH BEpHO

2. HenpaBunbHble nAeiicTBUS MapThHa: HEraTWBHBIM SMOLMOHAJIBHBIA HAcCTpOW Ha
MPUCYTCTBUE Kojuler MaiymMoTo, OUIMOKHM B HeBepOalbHOW KOMMYHHUKAllMU (HEBHHUMAaHHE K
BU3UTKE), HETIPABHJIBHO 3aJlaHHBIN BONpOC «Bbl XOTUTE OBITH HAIIUM HKCKIIO3UBHBIM areHTOM B
Snonun?» (AnoHIBI U30EralT MPSMBIX BOMPOCOB U MPSIMBIX OTBETOB), MOJAPOK keHe MaiymoTo
Obu1 BEIOpaH HeBEepHO (Oelblif IBET — IIBET CKOpOH B SAmoHUN).



Kpumepuu oyenku:

OneHka «OTJIMYHO» BBICTABJSIETCSI 3a IMOJIHBIM OTBET Ha MOCTaBJIEHHBIA BOMPOC C
BKIIFOUEHHEM B COJICp)KAHHME OTBETAa JICKIMH, MAaTepuajoB YUYeOHUKOB, JOMOJIHHTEIHLHON
JTUTEepaTyphl 6€3 HAaBOAAILIUX BOIIPOCOB.

OreHKa «XOPOIIO» BBICTABIISICTCS 32 TIOJHBIA OTBET HA MOCTABICHHBIA B OMPOC B 00BEME
JIEKUUU C BKJIIOYEHHEM B COJEpKaHHE OTBETa MATEpUAIOB YUYEOHHKOB C YETKHUMU OTBETAMH Ha
HaBO/ISIME BOIPOCHI MperoaBaTes.

OneHka «yIOBJIETBOPUTENIbHO» BBICTABISIETCS 3a OTBET, B KOTOPOM O03BY4YeHO Ooiiee
MOJIOBUHBI TPeOyeMOTO MarepHalia, ¢ MOJOKUTEIBHBIM OTBETOM Ha OOJBIIYI0 YacTh HABOJSIIUX
BOIIPOCOB.

Keiic. PEUEBASI TAKTHUKA (Tema 2)

[IpounTaiite TUaIOr U ONPEIEIUTE BUJ PEUYECBOM TAKTUKU, KOTOPYIO IPUMEHWI MeHekep
B. Packpoiite cyTh TEXHUKH.

Menemxep A. Tbl COBEPIIEHHO HAIIPaCHO PACHOPSAIUIICS B3SITh UEIOBEKA U3 MOETO OTAENa
JUI TOATOTOBKM 3TOW ITpe3eHTaluH !

Menemxep B. D10 Oosbliie HE TOBTOPUTCS.

Meunemxep A. OHa MHe caMOMy HY’KHa Obljla CErofHsl, Thl HOHUMaenb? Thl HOCTaBUII MEHS
B TPYAHOE IOJI0KEHNUE!

Meunempkep B. O1o 60sblie He HOBTOPUTCS.

Menemkep A. W BooOmie, moyeMmy ThI CUMTAClIb, YTO MOJKEIIb YEpe3 MOIO TOJIOBY
pacnopsKaTbCcss MOMMH COTPYAHUKAMU?

Menemxep B. D10 Oosbliie HE TOBTOPUTCS.

OtBer: TakTuka MCIIOPUYEHHOW IJIACTUHKH, B OTBET Ha HamaJeHue ajapecaTr (GOpMyIHpyeT
eMKYI0 (pa3y, coAepKallyl0 BaXHOE COOOIICHNWE HANaJaloeMy WM MaHHITYIATOpYy. JTa (pasza
JOKHA OBITh TakoW, YTOOBI €€ MOXKHO ObUIO IOBTOPUTH HECKOJIBKO pa3, He Hapylas
OCMBICIIEHHOCTH pa3roBopa. B cylHocTH, oHa AOKHA JaXkKe HECKOJIBKO olepexarh pasrosop. OHa
JOJDKHA coJiepXkaTh B cebe To, K ueMy coOecelHUKH MPUAYT Ha TpeThbeM BUTKE pa3roBopa. OHu
MOTJIM ObI IPUITH K 3TOMY U Ha IIEPBOM BUTKE, €CIM Obl Hala a0yl He ObLT TaK B3BUHYEH.

Kpumepuu oyenxu:

OneHka «OTJIMYHO» BBICTABJSIETCSl 3a IMOJIHBIM OTBET Ha IOCTaBJIEHHBIH BOMPOC C
BKJIIOYEHHEM B COJEp)KaHWE OTBETa JIeKIUH, MaTepuajoB Y4YeOHHKOB, JIOTOJHUTEIBHON
JUTEepaTyphl 6€3 HaBOAAILIUX BOIIPOCOB.

OreHka «XOpOIIO» BHICTABISETCS 3a MOJHBIM OTBET HA MOCTABJIEHHBIM B ONpoc B 00beme
JEKUMU C BKJIIOYEHHEM B COJAEpKaHHE OTBETa MAaTepUaloB YUYEOHHKOB C YETKMMU OTBETAMM Ha
HaBOJSILNE BOIPOCHI IIPENIOAABATETIS.

OneHka «yIOBJIETBOPUTEIBLHO» BBICTABISETCS 3a OTBET, B KOTOPOM O03BY4YeHO Ooiiee
MIOJIOBUHBI TpeOyeMOro MaTepuaina, ¢ MOJIOKUTEbHBIM OTBETOM Ha OOJIBIIYIO YacTh HAaBOJASLIMX
BOIIPOCOB.

JenoBasi curyanus (TemMbl 3)

Onucanue npobnemvl

KapkuMm neToM pyKoBOIUTENb KPYMHOTO AUBU3MOHA O0nbinoil komnanuu (llled) ymen B
OTIYCK — yJeTeNl ¢ CeMbeld Ha OYeHb JalleKHue OCTPOBa — B COOTBETCTBHHM C IpadUKOM U IO
paspemienuto 6onbinoro 6occa (bb), uiena coBera AUPEeKTOpOB 3TOM KoMnaHuu. Kak 0ObIYHO, OH
ocTaBmJI 3a ce0st mepBoro 3ama (3aml), yenoBeka ¢ XOPOILIMM UCIOTHUTEIBCKUM HauyauoM, 3HaHHEM
JOJIEH, CBSI3IMU U HEMCUYEPIIaHHBIM KEIaHUEM JOJHKHOCTHOTO POCTa, KOTOPHIN ObUT YK€ MEPBBIM
3amMoM emie A0 noseiaeHus lleda B xommanuu. B auBu3MoHe ObLTM elle HavyaJbHUKH: 3am?2,
aMOMIIMOHHBIN, OBICTPO PACTYLIUN PYKOBOAUTENb, IPU3HAHHBIN CIIEUATHUCT M0 00pa30BaHUIO U 110
OIIBITY paboThI, MEPEKPHIBABIINM, KaK OH CUMTAJI, OOJIbIIE TOJIOBUHBI BCEX /1€ B MOJIpa3/ieICHUN; U
3am3, cKpOMHBIN B podeccuu, HO CUIIbHBIN TeM, 4TO ABJsICS AaBHUM ApyroMm llleda, ¢ kapbepoii
KOTOPOTO MOJHOCTBIO CBA3BIBAT U CBOIO KAphEPY.



[led mepen yxoaoM B OTIYCK KPAaTKO MPOUHCTPYKTHpOBan 3amal, HO HUKAKOro OO0IIero
OOCYXKIIEHUSI C 3aMECTHTENSIMH TEX BOIIPOCOB, KOTOPbIE MOTYT BO3HHMKHYTh Ha TOPH30HTE, HE
MIPOBOJIMII, HABEPHOE, CUUTAs], YTO, KPOME OOBIYHOM TEKYYKH, HUYETO 3KCTPAOPIUHAPHOTO 32 STOT
MepHUOJ] HE MPOU30HAET. TO ObliIa ero OObIYHAs MPAKTHUKA: PYKOBOJICTBO MOJApa3/IeICHUEM MIyTeM
pelieHus BOMPOCOB M COTJIAIIEHUN C OTIAEIbHBIMU HCIIOIHUTENISIMU, UTPAa HA TMPOTUBOPEUUSAX IO
METOJIMKE pa3leisil W BIACTBYH, MPUBOAMBIIAS K B3aMMHOMY HEJOBEPUIO, CONEPHUYECTBY U
PACXOXKJEHUSAM HWHTEPECOB y BCEX YYACTHHUKOB B PA3IUYHBIX IEPECEUCHUSX MPH YIpaBICHUU
IUBU3MOHOM. Paspemanucek npoTuBopeuns yepes BepXxoBHOro apoutpa, leda.

B >xu3HM nHOTAA OBICTPO BCE MEHSETCS, M OYKBAJIBHO 4Yepe3 mapy aHel mocie yxona [leda
B OTHYCK, ero 3am1 BHe3amHo 3a0oien (MPUCTYH Yero-To TaM) U OKazaJcs B OOJbHUIIE B OKUIAHUU
ornepauuu. [IpsiMo W3 mamartel, MOBUHYSACH CIYXKEeOHOW AMCUUIUIMHE, ATOT 3aml HeMeIIeHHO
npouHpopMupoBai o ceoeit 6one3nu [leda. [Tocaennunii, mociae HEKOTOPHIX pa3IyMUi, CKa3a, yTo
Ha XO35HCTBE IOJKEH ocTaThest 3am3, o ueM 3am1 Ge3 3amepxek coobumn cekperapio bb 1 o6oum
OCTaBIIMMCS 3aMaM, YTO TakoB, MoJI, BbIOOp [lleda. Yero coBceM He MOHSUT U ¢ YEM HE COTJIACUIICS
(BHyTpeHHE) 3am2: modyeMy He €My MOPYUYWJIM JWBU3MOH. DTO M3BecTHE 0e3 0coOoi pamoctu (U
BHYTpPEHHE, U BHEIIHE, XOTs eMy oTaeiabHo 3BoHMI Llled) Bocnpunsin u 3am3, B orcyrcTBuu Lleda
OBICTPO TEPSBIIMIA CBOIO CHITY M KaK OyJITO TIPEABHUICBIINI HOBBIE OCIIOKHEHHUS.

U HeoxxugaHHOCTH HacTynuin. B koHue nepBoii Henenu ormycka llleda bb morpedosan ot
JMBHU3MOHA JTOKJIA/Ia TI0 COCTOSIHHIO M MEPCIIEKTUBAM Pa3BUTHS UX HaIpaBlieHHs Om3Heca B (hopme
Mpe3eHTAlM Ha COBETe TUPEKTOpoB. M cpok ycraHoBui xecTkuil — Heneno. Hago npusHate, uto
3TO MOpYYEHHE HE OBUIO YK COBCEM HEOXHMJIAHHBIM: MOJOOHBIN JOKJIA/ IUTAHUPOBAJICS HA OCeHb, U
MOATOTOBKA K HEMY B JIMBU3HOHE €II€ TOJbKO HAuyMHAIach. 3aM3 HEMEIJICHHO YBEIOMUI O
nocrynusiieM nopyudenuu lllega, koTopelii monbITancs NPOSICHUTH cUTyaluio y bb u oTinoxuTh
npe3eHTanuio, Ho Oesycnemmno. Illedy cpa3dy craso He 10 OTAbIXa, XOTA JKEHA U JIETH
HaCJIaXKIAJIMCh MOpPEM, HaJl0 ObLIO yMaTh, YTO AEJaTh.

OObryHO 3aM2 3akpbIBal JBa W3 YETHIPEX OCHOBHBIX DPa3/eioB AOKIaaa (Y4TO-TO BpOJE:
MIPOU3BOJICTBO, (DMHAHCHI, MAPKETHHT, KAAPbI, - C OOJBIIUM O0OBEMOM KOHKPETHBIX HCXOIHBIX U
pacueTHBIX JaHHBIX, MOCTYMAaBIIMX OT IMOABEIOMCTBEHHBIX MPENNpPHATHII), 3aM3 TOTOBUI OJMH
HeOonpmon pasznen, a llled — eme omauH pasgen W OCYIIECTBISUT 00IIee pPEeIaKTUPOBAHHUE
Matepuana. 3aml, kak Bcerga, obOecrmeyuBan OOMIYIO MOAJIEPKKY pabOThl, TUIA TMOIYyYUTh
HCXOJIHBIE JJAHHBIE C MECT, TPOKOHTPOIMPOBATH, TOJIOKHUTh, TPO3BOHUTH, HATOMHUTH, pacredararhb
MaTepuansl U T.1I.

Ho B nannom cimydyae 3am3 qoimkeH ObUT TOATOTOBUTH CBOM pa3iell, MOJIYYUTh U 00paboTarth
MaTepuagbl OCTANbHBIX PAa3/eNOB, BBHIMOJIHUTHL OOIIEe pEeJaKTUPOBaHWE U BBICTYMHTH C
Ipe3eHTallMel Ha COBETE€ IUPEKTOPOB, YEro B IOJHOM OOBbEME €lle HHU pazy He Jenal u
000CHOBaHHO oMacajcs HeyJauu. 3aM2 — MOTEHIIMAIBHO MOT 3aKphITh TPU pa3jena, B T.4. pa3fen,
KoTopblii Bceraa roroBui llled, a Taxxke, Xopouio Biaaes BOINPOCOM, TOYHO Jyylle, 4yem 3am3,
chopMynupoOBaTh MEPCHEKTUBHI JIWBU3HOHA, BBINOJHUTH OOIEe peJaKTUPOBAHHWE W TPOBECTH
Mpe3eHTalMI0 JOKJIaJa, HO B CO3/aBIIMXCS YCIOBHUSIX OYEHb HE pBajics 3a 3TO OpaTbcs U
BBIKJIQ/IBIBATHCS B MOJIHYIO CHITY. A €llle ocTaBajiach He paclpeelieHHON opraHnu3airnoHHas padora
ot 3amal, XOTs, IO €ro cJI0BaM, OH TOTOB ObUT paboTaTh M U3 OOJHHUIIBI.

[Tpu ToM Bce 3ambl U yaaneHHwlid llled moHuMany, 4To CHAAT OHU B OAHOW JIOJKE, U
BBITPECTH MOTYT, TOJIBKO €CIIM HCIIOJIb3YIOT BCE OCTaBILEeCs BpeMs IS JPYKHOH COBMECTHOMU
pabotel. Ho, Tisiast 0ObeKTUBHO, Pe3yIbTaT UX YCHIIMN — MPE3EHTAINS Ha COBETE AUPEKTOPOB — B
CO3/1aBIINXCSI OOCTOSITENILCTBAX ObLIA UpeBaTa pUCKOM MpOBaJia, XOTs Obl U3-3a )KECTKOI0 BPEMEHHU
Ha MOATOTOBKY, YTO BPSJ JIU OCTaHeTcs 0e3 MOCIeACTBHI B Pa3HOM cTeneHu it BceX. A 3am3 Kak
JOKJIaUUK M 3aM2 Kak ero IMOMOIIHUK, HEMOCPEACTBEHHbIE YYACTHUKHU MPE3eHTAlUU, PUCKOBAIU
HAMpPSIMYIO TIOTYYUTh COOTBETCTBYIOIINE HETaTUBHBIE OIIEHKH OT TOI-MEHEKMEHTa, YTO 00eIIao
HE JIY4IIUM 00pa30M CKa3aThCsl Ha UX KapbepPHBIX OXKUIAHUSX.

Od4eBHIHO, YTO TPOSBUTH CBOIO HezaeecrnocoOHocTh 3amaMm Ha Matepuke u Illedy Ha
OCTpPOBax I€peJ O4YaMHU BBICIIUX PYKOBOAMUTENEH KOMIIAHUUM OYEHb HE XOTEeNOCh, U Y HHUX



MOSIBUJIMCH Pa3IMUHbIC HANIPABIICHUS MBICICH, KaK IEHCTBOBATh, IPECIeaysl He TOJIbKO 00IIre, HO
Y CBOM MUHTEPECHI.

[Ipu nmepBoM B3IIsiie HA CUTYAIMIO, BOSHUKAET OCHOBHOM U €IMHCTBEHHBIN MYTh, IJIAH A,
110 KOTOPOMY JTOJDKHBI padoTtath 3am3 u 3am2, a Takxke 3am1 u llled, a umMeHHO: ciacaTh AUBU3UOH
U €ro pyKOBOJICTBO, HampsAras BC€ CHJIbI, HE 3a CTpaX, a 3a COBECTh IMOATOTOBUTH U IMPOBECTH
KaueCTBEHHYIO MPE3EHTAIMI0, HACKOJIBKO 3TO BO3MOYKHO B CO3/IaBIIMXCS YCIOBHSIX.

Ho 3Tu onbiTHBIE 11011 HE MOJArajuch Ha CIYy4altHOCTH €IMHCTBEHHOTO, XOTS U OCHOBHOTO
MyTH, HO C YYETOM CBOMX HMHTEPECOB MPOAYMBIBAIM KaXKIbIM Asii ce0s U Jpyrue BapUaHThl U
MOJIBApUAHTHI (CBOETO pojia IJaHbl b), KOTOphIE, B 3aBUCUMOCTH OT OOCTAHOBKH M TIOBEICHUS
JIPYTUX YYaCTHHUKOB, MOIVIK OBITh MMM BOCTPEOOBaHBI Ui MPHOPUTETHOTO JIOCTHXKEHUS
COOCTBEHHBIX IIeJIel M YKPEIUIeHUS (WM COXPAHECHHUS ) TIEPCOHATBHBIX TTO3UITH.

[Tnanbl b cTpounuck kak Ha MOAXOJAax, THUIA MOS XaTa C Kpaw, CBOsl pyOaiika Onrmke K
TeNy, cracaiicsi KTO Kak MOXKET U T.JI., TaK U C OPUEHTAIME HAa YCTAaHOBKHU, BPOJIE TEX, UTO TPYC HE
UTpPaeT B XOKKEW, CO IIIMTOM WJIM Ha IIUTE, TPYJb B KPECTaX WJIHM T'OJ0BA B KyCTax, KTO HE PUCKYET,
TOT HE MBET MIAMITIAHCKOTO, ¥ TOM00HBIE UM. A TakKe Ha Pa3IUYHBIX COYCTAHHUAX YKa3aHHBIX
MOJIXO0JIOB, - BAPHAHTOB POCMATPUBAJIIOCH HEMAJIO. . .

Bonpocwi:

1. Ha3zoBute npu4mHbI, 10 KOTOPHIM NPOM301IUIA 3Ta CUTyauua? Bo3HUKHOBEHUS KaKUX
IIPUYMH MOKHO ObLIO U30€XaTh U B KAKOM ciiy4ae?

2. Kak Hammyumum o06pa3oM opraHu3oBaTh pabOThI IO YKa3aHHOMY BBIILIE OCHOBHOMY
BapHaHTY JE€UCTBUIN?

3. Onuimre BO3MOKHBIE IU1aHbl b 17151 KaXX10r0 U3 y4aCTHUKOB MU MOTHBBI, JISKAIIUE B
OCHOBE.

4. Kakue emie BapuaHThl pa3BUTHUS COOBITHI Bbl MOINIM Obl MPEUIOKUTH C yYETOM

BO3MOXXHBIX IJIaHOB b [u1st Kaxkoro u3 3anHTepecoBanHbIx Jmil (Illed, 3am1, 3am2 u 3am3)?

Kpumepuu oyenxu:

OrneHka «OTJIMYHO» BBICTABJISICTCS 32 IIOJIHBIM OTBET HA TIOCTaBICHHBIA BOMPOC C
BKIIOYCHHEM B COJCpP)KAHUE OTBETa JICKI[MM, MAaTepPHUaloB Y4YCOHHKOB, JIOTIOJHUTEILHOU
JTUTEPATyphl 0€3 HABOSAIIUX BOITPOCOB.

OreHKa «XOpPOIIO» BBICTABIIAETCS 32 MOJHBIM OTBET HAa MOCTABICHHBIM B OMpPOC B 00beMe
JIEKIIUU C BKJIIOYCHHEM B COJICPKAHHWE OTBETAa MATEPUAIOB YUYCOHHKOB C YETKHMH OTBETAMH Ha
HABOJISIIIME BOTIPOCHI IIPETIoIaBaTersl.

OrneHka «yIOBJIETBOPUTEIHHO» BBICTABISIETCS 32 OTBET, B KOTOPOM O3BY4YEHO OoJjee
MOJIOBUHBI TPeOyeMOro Marepuana, ¢ MOJOKUTEIbHBIM OTBETOM Ha OOJBIIYI0 YacTh HABOJSIIMX
BOTIPOCOB.

KounrtpoJabHnas padora (Tema 4)

1) Onpenenurte, KeM B NPUBEACHHBIX Cly4yasx (aJpecaToM WIM aJpecaHTOM) SIBISIOTCS
Y4aCTHUKH KOMMYHHKAIUH:

a) IIpenseiOOpHBIE ne0aThl MEXIY ABYMS M3BECTHBIMHM MOJUTUKAMU HE BBISBHIU SIBHOT'O
nmooeauTes.

6) loccmyxamuii mo TenegoHy MPOKOHCYJIBTUPOBAI TPakJaHHMHA O TOPAIKE MOoJauu
3asIBJICHUS.

2) Ha xakoMm »Tame KOMMYHHMKATHBHOTO aKTa BO3HUKIM MPOOJIEMBI C JOHECEHUEM
HE0OX0MMOM HH(POPMAIINH TI0 ajpecara:

a) 3a y)xunoMm CeMeHOB cTapaics MOAJep>KaTh Pa3roBOp Aaxke ¢ HAOUTBIM PTOM, HO (pasbl
MOJIy4aIlCh HACTOJIBKO CKOMKaHHBIMH, YTO COOECETHUKH TaK U HE CMOTIJIM HUYEro pa3o0paTh.

0) B X0/1e KpPYTJIOro CTOJA, HA KOTOPOM 00CyXJajlach MmpodsieMa IeHHOCTHBIX OpUEeHTalui
coBpeMeHHOM Moinoaexu, CumopoB He cMor cdopMyaupoBath ¢pa3y B HAyyHOM CTHIIE U
IIPEAIIoYEs MPOMOIYATS.

3) Kakoii u3 Mozeneit KOMMyHHKAIlUU MOKHO ONUCATh KaXKIyl0 MPAKTUYECKYIO CUTYaIHIO:

a) JIBoe cTy1IeHTOB 00CYIMIIM TUIaH MOATOTOBKU MPOEKTA K CEMUHAPCKOMY 3aHATHIO.



6) TenedoHHbII aBTOOTBETUHK: «S1 3aHST, TO3BOHUTE MOTIO3XKEN.

4) PaccmoTtpuTe n300pakeHUE U OTBETHTE HA BOIIPOCHI:

a) Kak MOXXHO OxapakTepu3oBaTh 3MOIMOHAIBFHOE COCTOSIHHE YelIOBeKa B IMPHUBEICHHON
CUTyaluu?

6) CooTBeTCTBYET JIM HEBEpOATbHBIE CUTHAIBI YEJIOBEKA TPOU3HOCUMBIM (pazam?

B) B curyauuu, xorga BepOajibHble M HeBepOalbHbIE CUTHAIbl OT COOECETHHKA SIBHO HE
COOTBETCTBYIOT APYT APYTY, KAKOMY M3 3TUX UCTOYHUKOB MH(POpManuu Bel foBepuTech B OombIeit
CTENEeHU? APryMEHTUPYUTE OTBET.

5) OmnpenenuTe 3ro-COCTOSHUE COOECETHUKOB U XapaKTep TPAaHCAKIIMIMA:

- Cama, cHayajga HYKHO IOATOTOBUTH JIOKYMEHTBHI JUIsl OTZE€da IPOBEPOK, 3aTeM — AJis
YPEerylIupoBaHus 3aJ0DKEHHOCTH U TOJIBKO IOCIE TOro — I KaapoBuKoB. Hanerock, B 3T0OT pa3
MBI CZEJlaéM BCE [0 3TOMY IUIaHY? — TMOXJIONbIBasg IOJYMHEHHOIO MO IUIedy, CIIpaliuBall
HayalbHUK, OY/ATO CTapascCh BHYIIUThH OJYNHEHHOMY IOCJIE0BATEILHOCTD €0 JeHCTBUI.

- Koneuno, Hukonait Cepreesuy, s Bac He nmonBeny! — BCTpereHyscs CeuainucT.

6) Ormpenennrte, Kakue pPa3HOBUIHOCTH KOMMYHUKATHUBHBIX OapbepoB HMMEIOT MECTO B
MIPaKTUYECKON CUTyalluu. ApryMEeHTUPYITE CBOM OTBET.

Morozgas aeBylika npumuia Ha codeceloBaHME B KPYNHYI0 KomnaHuio. KaapoBuk nepenec
cobeceoBaHUE Ha CIEAYIOMIMK JE€Hb, COCIABIIMCH HA CPOYHBIC Aena. Y HEro CHIbHO 3abojerna
roJIoBa OT Pe3KOro 3amnaxa nappromMepun COMCKaTeIbHHIIbI.

Kpumepuu oyenxu:

OneHnka «OTIMYHO» BBICTABIIAETCS, €CIIM MCbMEHHBIE OTBETHI HA BOIPOCHI JaHBI B IIOJIHOM
o0beME M Ha BBICOKOM TEOPETHYECKOM YypOBHE, HW3JIOKEHHE MaTepuaia JIOTUYHOE,
apryMEHTUPOBAHHOE, C OIIOPOM Ha IIEPBOUCTOYHHUK.

OreHKa «XOpoIlI0» BBICTABIISIETCS, €CIIM OTBETHI Ha BOIPOCHI COIEPKAT HENPUHIIUITHATIbHBIE
MIOTPELIHOCTH.

OneHka «yJIOBJIETBOPUTENBLHO» BBICTABISIETCS, €CIM B OTBeTax ObUIM JIOMYLICHBI
NPUHIUIHATIBHBIE OIINOKY, BBISIBIEH HEBBICOKUN YPOBEHbB BIIAZICHUS MaTEPHAIIOM.

OneHka «HEyIOBJIETBOPUTENIbHO» BBICTABISAETCS, €CIM OTBEThl HE COOTBETCTBYIOT
rapamMeTpaM, IPUBEACHHBIM BBIIIE, WIM CTYIEHT OTKa3ajCsi OT BBIIIOJIHEHUS TEOPETHUYECKOU
KOHTPOJIbHON pabOTHI.

1.2 Cnucok BonpocoB u (M/1M) 3aaHuii UIs1 POBeeHHs MIPOMEKYTOYHOM aTTecTauuu
3aueT 10 JUCHUITIINHE <<BHYTpI/10pFaHI/ISaIII/IOHHI>I€ u MEXBECIOMCTBCHHBIC
KOMMYHHKAIMH IPOBOAMUTCS B YCTHOHM popme 1o 6uiieram (J1Ba Borpoca).

Bonpocsl k 3auery
Teopust KOMMYHUKaLIUU: SKCKYPC B HCTOPHUIO
CyImHOCTb U BUJIbI KOMMYHHMKAIUI
Copep:xaHue U CTPYKTypa KOMMYHUKATUBHOIO IIpoliecca
Monenn KOMMyHUKalUi
BepbanbHble cpencTBa KOMMYHUKAIMH
HesepbanbHble cpeicTBa KOMMYHHUKAIIUN
KoMMyHHKaTHBHOE MTOBEICHUE MHANBUIO0B: TPAHCAKTHBIN aHAU3
KommyHHMKaTHBHBIE Gapbepbl U MPUHIUIBI 3()PEKTHBHON KOMMYHHUKAIMH
JlenoBoii CTHIIB OOIICHUS
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10.  [1enoBoii 3TUKET U MPOTOKOI

11. WMumx 1e1oBoro yeinoBeka

12.  Aprymenranus

13. AxtuBHOe (3 deKTHUBHOE) CylIaHNe
14, MaHunynsuuu ¥ MPOTHBOJACHCTBYS MAHUITYJISIIIASIM
15.  Kpwuruka u pabota ¢ KpUTUKOM

16.  Ilpuemsl BeneHus cropa

17.  IlybmuyHOE BBICTYIUICHHE

18.  [enoBas 6ecena

19. JlenoBoe coBelIaHKne

20.  JlenoBble meperoBOpsI

21.  JlenoBoii pa3roBop 1o tenedony

22.  ]lenoBas mepemmcka

Kpurtepuu oieHKH yCTHOTO OTBETA

O1eHKa «OTJIMYHO» BBICTABJISCTCS, €CIIM OTBETHI JIaHBI B IOJIHOM 00BEME M Ha BBICOKOM
TEOPETHYECKOM YPOBHE.

OneHKa «XOpOIIO»  BBICTABISICTCS, €CJIM  OTBETHI  COJCPXKAT  HENPHUHIUIHAIbHBIC
MOTPEIIHOCTH.

OneHka «yJIOBICTBOPUTEIBHO» BBICTABISACTCS, €CIM B OTBETaX OBLIM JOMYIICHBI
IMPUHIUIINAJIBHBIC OHH/I6KI/I, BBISIBJIEH HEBLICOKHU YPOBCHB BJIAACHHWA MAaTCPHUATIOM.

OneHKa «HEYIOBICTBOPUTEIBHO» BBICTABJISACTCS, €CIIM OTBETHI HE COOTBETCTBYIOT
nmapamMeTpam, NpUuBCACHHBIM BbIIIC, UJIW CTYJACHT OTKA3aJiCsd OTBCYATh HA BOIIPOCHI.

Oo0pa3en OusteTa

OI'BOY BO «pocnaBckuil rocynapcTBeHHbl yHuBepeuTeT uMm. [L.I7. Jlemunosa»
Kadenpa ynpasienus u npeqnpuHUMaTeIbCTBa
Hanpasnenue noarorosku: 38.03.04 I'ocyiapcTBEeHHOE M MyHULIMIIAIBHOE YIIpaBIICHHE
Hanpasnennocts (ITpoduns): «'ocynapcTBeHHbIE U MyHUIIMTIATIbHBIE (PUHAHCHI»
JucuummHza: «BHYyTpHOpraHn3alnoOHHbIE M MEKBEOMCTBEHHbIE KOMMYHUKALIUN»

BUWJIET Ne 1

1. Nmux 1enoBoro yenoBeka
2. AprymeHTtanus

3aB. kadenpoil ynpasieHus 1
MIpeIIPUHAMATEIHCTBA

KaHJ. 9KOH. HayK, JOLIEHT J.}O. bproxanon




IIpunoxkenne Ne2 k padoueil nporpaMme AUCHUILINHBI
«BHYTpHOPraHM3allMOHHbIE U MEKBEOMCTBEHHbIe KOMMYHHKALMN»

MeTozmqecmle YKa3aHUuA AJA CTYACHTOB 110 OCBOCHHIO JUCHUIIJINHBI

N3yuenune OUCHMIUIMHBI TpeOyeT CHCTEMaTHMYeCKOro W IOCIEI0BATENBHOIO HAKOIUICHUS
3HaHWH, CleJ0BaTEeIbHO, MPOMYCKU OTIENbHBIX TEM HE MO3BOJSIOT TTyOOKO OCBOUTH IMpPEIMET.
ITosToMy HEOOXOAMMO IOCTOSIHHO OCYILECTBJIATH KOHTPOJb HaJ CHCTeMaTHYecKod paboToi
CTyZ€HTOB. B Hauane W3y4eHUs [AUCHUIUIMHBI CTYJEHTaM HEOOXOIUMO O3HAKOMHUTHCA C
COJZIep’KaHUEM pa3ZesioB JUCLMIUIMHBL, C LEISIMH M 3aJadaMd Kypca, CBS3IMH C JPYTUMH
JMCUUIUIMHAMH, CITUCKOM OCHOBHOW M JONOJHHUTENBHOM JTUTEpaTyphl, rpa)KoM KOHCYJIbTAIMA
Ipero/iaBaTels.

UreHue neKuui NpeanojaraeT M3JI0KEHUE CTPYKTYPbl TEMBI U KPAaTKOTO COJIEpPXaHHS €€
OCHOBHBIX BOIIPOCOB, B OCHOBHOM, CJIOXKHBIX Ul YCBOEHHS M (MJIM) UMEIOIIUX JAUCKYCCHOHHBIN
xapakrep. JIEKIIMOHHBIN Kypc, B OCHOBHOM, CTPOUTCSI HA OCHOBHBIX IOJIOKEHUSAX B 00JIaCTU OCHOB
JIeJIOBBIX KOMMYHUKALMH, NPEACTAaBICHHBIX B HAy4yHBIX TpPYyJaX POCCUHCKUX M 3apyOeKHBIX
YUEHBIX, UMEIOLUXCS B HaJIW4YUM B OuOanoreke YHupepcutera, ObC M ynoMsSHYTBIX B CIIUCKE
OCHOBHOH M JIOIIOJIHUTEIBHOM JINTepaTyphl nporpammsl. Ilocie nekuun cTyaeHTsl o0palarTes K
JAHHBIM HCTOYHMKAM Ui 3aKpelyIeHUs 3HAHUN 10 PacCMOTPEHHBIM Ha JIeKIHHU Bompocam. B
cllyyae 3aTpyIHEHHs HEoOXOIUMO OOpaTUThCS 3a KOHCYJbTallMel K IpernojaBaTellio B
COOTBETCTBHUH C YTBEP)KICHHBIM I'paUKOM KOHCYIIbTAIUH.

Jlo ouepeqHOro MPakTHUYECKOrO 3aHATUS 10 PEKOMEHJIOBAaHHBIM HCTOYHUKAM CTYIEHTaM

HEO0X0MMO MPOPadOTaTh TEOPETHUECKUI MaTepual, COOTBETCTBYIOIIUI Teme 3aHsaTHA. [lpu
MOJIrOTOBKE K IPAKTUYECKMM 3aHATHUAM CJEIyeT HCHOJIb30BaTh HE TOJBKO JIEKIHH, y4eOHYIO
JUTEpPaTypy, HO 1 HOPMATUBHO-IIPABOBBIE aKThl U KOMMEHTAapUU K HUM (JIOCTYI BO3MOXKEH 4epes
caiiTel crnpaBoyHO-MHpOpMannoHHbIX cucteM Koncynprantllntoc, I'apant). Ha npakrtuueckom
3aHATUM CTYAEHTHl JOJDKHBI IPUHUMATh AaKTHUBHOE YdacThe B OOCYKJIEHUHU IOCTABIIEHHBIX
BOIIPOCOB, C KOTOPBIMU HEOOXOAMMO 03HAKOMUTHCS 3apaHee.
CamocrosiTenbHast  paboTa  CTYJEHTOB IO  AMCHMIUIMHE  «BHyTpHOpraHuzaluMoHHbIE U
ME)XBEJJOMCTBEHHbIE KOMMYHHUKALUU» COCTOMT B OoJjiee TIIATETbHOM H3YUEHHM MPEJI0KEHHOTO
IpernojaBaTesieM TEOPETUYECKOro MaTepuaia, JaHHOTO Ha JIEKIHMSX Ha OCHOBE BBUIOKEHHBIX B
cucreme Moodle npe3eHTanuii ¥ IOMOITHUTEIBHBIX HCTOYHUKOB, YKa3aHHBIX B CIIHCKE JTUTEPATYPHI.
Jlyis IpoBEpKU KayecTBa M3y4eHUs] MaTepuasia K OTAEIbHBIM TEMaM MPEeAyCMOTPEHBI 3aJaHusl AJs
CaMOITPOBEPKH.

3amaHus i1 CaMOCTOSITENIbHOM PaOOThl (OPMYyIUPYIOTCS Ha JIEKIUSAX U MPaKTHYECKUX
3aHATUAX. B KaduecTBe HUX JI0Ma CTyJEHTaM NpeAararoTcs 3a/1aHusl, aHAJIOTUYHbIE pPa300paHHBIM
Ha MPaKTUYECKUX 3aHATUAX. BrocnencTBum 3TH 3afjaHusl MPU HaJIMYUU BOIPOCOB CO CTOPOHBI
CTY/IEHTOB pa30uparoTCcs Ha MOCIEAYIOIINX 3aHIATUAX U/UIN 00CYXKJIaeTcs B Yare.

[IpenogaBaTtens OLIEHMBAET MHAMBHAYaJTbHO pabOTy KaXKIOro CTYJEHTa Ha OCHOBAaHUU
IIPOBEJIEHHBIX OIIPOCOB, BBIIIOJIHEHNUS 3aJaHUI U TPOMEXKYTOUHBIX KOHTPOJIbHBIX MEPOTIPUATHI.



