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1. Henu ocBOeHMS IV CHUTITTHHBI
Lenbto ocBoeHUs AUCHUILTUHBI «COIMaIbHBII MapKETHHT» BBICTYHAET (POPMHUpPOBAHHE Y
OakaaBpOB CHCTEMHOTO MPEJCTABIICHUS O CIIEU(UKE COIMATLHOTO MAPKETHHTA.
3agayu AUCHMILINHBI:
® [OHWMAaHHUE POJIM U MECTa COLMATHLHOTO MAPKETHUHTA B COIIMAIILHOU padoTe;
e (opmupoBanue y oOydaromuxcs npeacTaBieHUuil 00 0COOEHHOCTIX PhIHKA COLMATBHBIX

yenyr;

® M3y4EHHE UHCTPYMEHTOB (METO/I0B) COLMAIIBHOI'O MAapKETHHIA;
e OBJAJICHUE HAaBbIKAMU IIPOBEJIECHUS MAapPKETMHIOBOIO MCCIEIOBaHHUS B oOnacTu
COLIMAIBHO OPUEHTUPOBAHHOI'O MAPKETHUHIA.

2. MecTO AMCHUIIUHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl

JAucuunnmza

«CouuanbHbll  MapKETHUHI»
YY4aCTHHUKaMH 00pa30BaTEIbHBIX OTHOIIEHUH, bioka 1.

OTHOCHUTCS K dYacTH, QopMupyeMon

[Tony4yennsie B kypce «CoIMambHBI MapKETHHI» 3HAHHUS HEOOXOAWMBI JJIsi M3y4YCHUs

MOCIIEAYIOLTNX
COLIMAILHOM 3aIlATEIY.

3. [lnanupyemblie

TUCIUILTUH
B COLMAJIILHOW pabotey,

pe3yJbTaThbl

bmoka 1

o0Opa3oBaTelbHON

nporpamMmbl:  «DaHapail3uHT

«OnpIT ACATCIIBHOCTH TCPPUTOPHUATIBHBIX OpraHoB MW LCHTPOB

o0yueHust

mo AUCHHUIIINHE, COOTHECCHHBbIEC

C INIAHUPYEMBIMHU PE3YyJbTAaTaMHU O0CBOCHUSA 06pa30BaTeJ’[bHOﬁ MporpaMmal

[Tpouiecc u3ydeHUs TUCIUIUIMHEI HAIIPaBJIeH Ha (POPMUPOBAHHE CIICTYIOIINUX JICMCHTOB
komneTeHmii B coorBercTBuu ¢ ®I'OC BO, OOII BO u npuobpereHus CleayrIuX 3HAHUMH,
YMEHMM, HAaBBIKOB U (MJIM) OIbITA JIEATEIbHOCTH:

dopmupyemas
KOMIeTeHIHs
(ko1 u (hopMyJIMPOBKA)

NuaukaTop 1ocTusKeHust
KOMIIeTEeHIIUH
(xoa u GopMyJIMPOBKA)

Ilepeyennb
IUVIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHus

IIpodeccnonanbHble KOMIIETEHINH

HK(CT)-3.

Crioco0eH K peain3anuu
JACATCIIbHOCTH I10
MIPEIOCTABIICHHIO
COIMAJBHBIX YCIYT,
COIMATILHOTO
COTIPOBOX/ICHUS, MEP
COIMATILHON TIOJIEPIKKH U
rocyJapCTBEHHOM
COILIMAIBLHOM TTOMOIIH, a
TaKKe TPOQIIAKTHKE
00CTOSITEILCTB,
00yCIIOBIIMBAIOIITIX
HYXIaeMOCTh B
COIMATHLHOM
00CITyKBaHHH.

HUIIK(CT)-3.3.
B3aumoneiictByer ¢
JIPYTHMHU CICIIUATUCTAMH,
YUPEXKISHUSIMH,
OpTraHM3aIusIMA U
CO00IIIECTBAMHY B
MIPOIIECCE PeaTH3aIluu
Mep COIMANTbHON 3aIlUThI
TpaKIaH.

3HaTh:

-IIeJTH, TIPUHIIAITE M OCHOBBI OPTraHU3aINH
COIMAIIEHOTO TTOCPETHUIECTBA MEXKIY
nonyaneneM COIIMAJIBbHBIX YCJ'IYI‘ nu
paSJ]I/I‘IHBIMI/I COIIMaJIbHBIMHA I/IHCTI/ITYTaMI/I
JUTSL TIPEICTaBJICHS] HHTEPECOB
MoJTy4aTeNell COMUaIbHBIX YCIYT U
peIHeHI/IH €0 COOUAJIBbHBIX HpO6JIeM;
-COIMOKYJIbTYPHBIE, COIUATBHO-
IICUXO0JOTUYECKHUE, IICUXO0JIOr0-
nmegarort4yeCKue OCHOBBI MCXKIIMYHOCTHOT'O
B3aMMOJIEUCTBUSI

YMmeTh:

-o0ecrneyrBaTh OPraHu3aI|uio
B3aUMOJIEHCTBUA MPOPIMIBHBIX
CIIENMATIUCTOB B MPOIIECCE MPEA0CTaABICHUS
COIMANIBHBIX YCIIYT TpaKJaHaM.

Baagets:

-METOJ]JaMHU OpPTaHHU3AI[UH TIOCPETHUYECTBA
MEXAY TPaXIaHHHOM, HYKJIAIOIIIMCS B
MPEIOCTaBICHUH COLMATBHBIX YCIYT, MEP
COIMAJIBHOM HOJIZICPIKKH, TOCYAapCTBEHHON
COIMAJIBHON TTOMOIIIH, U Pa3IMIHBIMHU




crenuanucTaMy (OpraHU3alsIMK) C LEITBI0
IIPEJICTaBIIEHUS] HHTEPECOB IPA’KAAHNHA U
pEIIEHUS €er0 COIMATIBHBIX MPOOIIEM.

MNK(OY)-1.

Crioco0eH K oAroToBKE
Y OpraHu3aluu
MEPONPHUATHHN 10
IPUBJICYECHUIO PECYPCOB
OpraHu3alNi,
0O0IIECTBEHHBIX
00beINHEHHUH,
JIOOPOBOIBYECKUX
(BOJIOHTEPCKHX)
OpraHu3alyil U YaCTHBIX
JIMI K Peann3aluu
COLIMAJIHOTO
00CITy>)KUBaHHS TPaKAaH

HUIIK(0Y)-1.1
PaspabartbiBaeT
nporpamMMy 1o
TPUBIICUYCHUIO PECYPCOB
OpraHu3alui,
00IIeCTBEHHBIX
00BbeINHEHHNH,
JIOOPOBOJIBYECKUX
(BOJIOHTEPCKHX )
OpraHU3aLMNA U YaCTHBIX
JMI K peann3aiun
COLIMANILHOTO
00CTyXKUBaHUSI TpaXxIaH

3HaTh:

-CYITHOCTh U TEXHOJOTHUHU COLUATBHON
pekamsl, ee (GYHKINN U 3HAUCHUE B
00I1eCTBE;

-COI[MAJIBHBIE U IICUXOJOTHYECKUE OCHOBEI
paboTHI ¢ HHPOpPMALTHEH;

-OCHOBBI JIESITE€JIbHOCTH O0II[€CTBEHHBIX
00beIMHEHUI, OpraHu3alHid COITUATLHOMN
HaITPaBIICHHOCTH M B3aHMOJICHCTBHUS C
HUMU;

-OCHOBBI (paHApaii3uHra.

YMmeTh:

-B3aMMOJICHICTBOBATH CO CPEICTBAMHU
MacCOBOM MH(OPMAIUU JIJIsl TPUBJICUCHUS
BHUMAaHUS OOI[ECTBEHHOCTH K COI[MATIBHBIM
npoOiemam, GOpMUPOBaHUS CIIPOCa Ha
COIMANIBHEIE YCIYTH;

-pa3pabaThiBaTh METOAUYECKHUE
MH()OPMAIOHHBIE MATEPHAITHI O
aKTyaJbHBIM COIMAIBHBIM MpobIeMamM
HAaCEJICHUS, COIUATBHBIM PUCKaM U
yrpo3am, CloCOOHBIM HETaTUBHO MOBIHUATH
Ha yCIIOBUS KU3HEACATEIHPHOCTH TPaXKIaH,
a TakkKe o BUJIax, popMax u cyObeKkTax
IIPEIOCTABIEHUSA COLMAJIBHBIX YCIIYT.
Baanern:

-HaBBIKaMU UCTIOJIB30BaHUS CPEJICTB
MaccoBO# HH(OpPMAIUH, CATOB,
COIMANIBHBIX CEeTeH IS MPUBICUCHUS
BHHMaHHSI 00IIECTBA K aKTyallbHBIM
COIMAJIBHBIM TIPO0JIEeMaM,
WH(POPMHUPOBAHUSI O HAIIPABIICHUSX
peanu3anuu 1 NepcreKTHBaxX Pa3BUTHS
COIMAIIBHON paboTHI;

-HaBbIKaMU HpOBeILeHI/IH pa6OTLI 10
MIPOJIBIKEHUIO U TIOIYJISIPHU3AIIT
MTO3UTHUBHOTO OIIBITA OPTaHU3AIII
COIMAJIBHOTO 00CTY)KUBAaHUS U COI[UAIBHOMN
HOI[)Iep)KKI/I HACCJIICHUA HYTeM IIOATOTOBKH
MaTepHualioB A CPEJACTB MaCCOBOM
WHpOpMAIIMH U B3aUMOJICHCTBHS C
00IIECTBEHHOCTEIO.




HUIIK(0Y)-1.2
Opranusyer
MEPOIPUSITHS IO
MIPUBIICICHUIO PECYPCOB
OpraHu3aLuii,
0O0IIECTBEHHBIX
00beIMHEHNH,
TIOOPOBOIIEYECKHUX
(BOJIOHTEPCKHX)
OpraHu3alyil ¥ YaCTHBIX
JIUII K pean3amnnu
COLIMANILHOTO
00CTyKUBaHUSI TPaxIaH

3HaTh:

-peruoHaIbHBIE OCOOEHHOCTH COIMAIBLHOTO
pas3BUTHS, COIMAITEHOM CTPYKTYPBI
HaCeJICHNS Ha BBEPEHHOM Y4YacTKe paboThI
(Ha TeppuTOpWH, B COIMAIBHON TpyMIe, B
TPYIOBOM KOJIJIEKTHBE).

YMerTh:

-B3aUMOI€HICTBOBATE B BOIpPOCax
COIMATBHOTO OOCIYXMBAaHUS TpaXaaH -
moJiyyatresied  COIMaNBbHBIX  YCIyr  C
OpraHU3aNUSIMH Pa3IUYHBIX chep
IesITeNbHOCTH W (POopM COOCTBEHHOCTH,
00IIeCTBEHHBIMHU 00BeIUHEHUSIMHU u

YaCTHBIMH JIMIIAMH, B TOM YHCJE, C LEIbI0
IIPUBJICYECHUSI PECYPCOB sl COLMAIBHOIO
00cITy)KUBaHHS TPAKIAH.

Baaners:

-HaBbIKAMHU OpraHU3alH MEPONPUSATUH IO

NPUBJICYCHUIO  PECYpCOB  OpraHHU3alHid,
00IIECTBEHHBIX 00bEeIUHEHNI,
J0OPOBOIIEYECKIX (BOJIOHTEPCKUX)

OpraHU3alW{ ¥ YaCTHBIX JIUIl K peaau3aiuu
COIMAIBHOTO 00CTY)KWBAaHUS TPAXKIAH.

4. O0beM, CTPYKTYpa U coJep:kaHue TUCHUILIUHBI VIS CTYJIeHTOB 0YHOM (GopMbl 00yUeHust

OO0m1as TpyA0€MKOCTh AUCIUIUIMHBI COCTABIISIET 3 3aueTHbIe eAnHuUIbl, 108 akas. yacos.

Ne Tembl (pa3aebl) Buapl yueOHbIX 3aHATHIA, DopMBbI TEKYLIET0
n/n AUCUUILIMHBI, BKJIIOYAsl CAMOCTOSITE/ILHYI0 | KOHTPOJISI yCIIeBaeMOCTH
UX cojep:KaHue padoTy CTy/1eHTOB,
H UX TPYA0EMKOCTh dopMa NPOMeKYTOYHOM
o (B akaieMU4€eCKHMX Yacax) aTTecTaluu
§ KounTakTHasi padoTa (no cemecmpam)
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1 |llonsarue u IpeaMeT
COUMATBHOrO  MApKETHHIa.| o |, 4 3ananus s
Lenu 1 3a1a4n COUATIBHOTO CaMOCTOSITETIbHOM PadoThI
MapKeTHHTa.
2 |lloustue " BUBI
SagaHus s
COLMANBHBIX  YyCIOyr Kak| 6 6 4 4 o
CaMOCTOSITEIIbHOM PadOThI
0co00ro ToBapa.
3 |Crenuduka pBIHKA
COLIMAIBbHBIX YCIYT. 6 4 4 4 Samanns s
KBazupblHOK  conuabHBIX CaMOCTOSITETIbHOMN PadoThI
YCIIYT.
4 |MapKeTHHTOBBIE
WCCIIEIOBaHHUS B
CamocrosiTensHas padora
couuanbHoM — Mapketunre:| 6 | 10 | 12 2 10 No |
[IOHSTHE, 0COOEHHOCTH, B
METOJIBI.




TexHOMOTMM  CONMATBHOTO
5 [MapKeTHHra. 6 s | 12 2 10 CamocrosTenbHast padorta
MapkeTHHrOBBIE Ne 2
KOMMYHUKAIIHH.
6 03] 74 3auer
Hroro 3a 6 cemectp| 6 | 32 | 32 4 |03 39,7
108 yacoB

HUTOro 32 | 32 4 |03 397

O0Bem, CTPYKTYpa M coliepKaHue TUCUUIJIMHBI ISl CTYIeHTOB 04HOil popMbl 00yueHu st

OO0m1as TpyA0EMKOCTh AUCIUIUIMHBI COCTABIISIET 3 3aueTHbIe eAnHuUIbl, 108 akas. yacos.

Ne Tembl (pa3meJibl) Bunbl yueOHBIX 3aHATHI, DopMbl TEKYLIET0
n/n AUCUHUILIMHBI, BKJIIOYAsI CAMOCTOSITE/ILHYI0 | KOHTPOJISI yCIIeBaeMOCTH
HX cofepiKaHue padoTy CTYyAeHTOB,
H MX TPYI0€MKOCTh ®opmMa NPOMEKYTOTHOIM
o (B akageMHYeCKHX Yacax) arrecTauuu
§ KonTakTHasi pa6oTa (no cemecmpam)
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1 |Ilonsarue u peaMET
COLIMAJILHOIO  MapKETUHIA. 7 2 1 14 Samanus 1
Ilenu u 3ana4u cCOUUANBHOTO CaMOCTOSITEIbHOM PadOThI
MapKeTHHTa.
2 |[Tousarue u BUBI
3amadus g
COLIMAJBHBIX  YCIAyr  Kak| 7 2 2 1 14 s
CaMOCTOSITETFHOU PabOTHI
0co00ro ToBapa.
HTtoro 3a 7 cemectp| 7 4 2 2 28
36 yacoB
3 |Cnenuduka pBIHKA
COLIMAIBHBIX yeyr.| o 1 1 10 3aganus s
KBa3upblHOK  conMasbHBIX CaMOCTOSITETIbHOM PadoThI
YCIIYT.
4 |MapKeTHHTOBBIE
HCCIIEI0BaHUS B
CamocrosiTensHas paboTta
COllMaIbHOM  MapKeTHHre:| 8 2 1 26 Ne 1
MIOHSATHE, 0COOEHHOCTH, B
METOJBI.
TexHonmorun  COLMAIBLHOTO
MapKeTHHTa. CamocrosiTensHas paboTa
5 8 1 2 2 22
MapkeTruHroBsie Ne 2
KOMMYHHKAIIUH.
03| 37 3auer
Hroro 3a 8 cemecTp| 8 4 4 2 103]| 58
72 yaca
HUTOI'O 8 6 4 |103| 86

Conep:xanue pa3/iesioB IUCHUIIHHBI:




1. TIlonsaTne M mnpeaMeT COUMATBHOr0 MapkeruHra. ILlesm W 3agauMm COLHAIBLHOIO
MAapKeTHHIa.

1.1. CymHnocTs, coaepx’aHue U IPEIMET COLUATbHOIO MAPKETHHTA.

1.2. KoHuenuuu MapKeTHHTa, COOTHOIICHUE MHTEPECOB 0OIIecTBa M motpeduteneii. Bumsl u
THUIIBI COBPEMEHHOI'O MapKETHUHTA.

1.3. IlpeanocbulkM M UCTOPUS BO3HUKHOBEHHUS COLMAIBLHOTO MapkeThHra. CoBpeMEHHOE
COCTOSIHUE JIUCKYCCUH O COLIMAaIbHOM MapKETHHTE.

1.4. OcobGeHHOCTH COLMAIbHOTO MApPKETUHTA, €r0 OCHOBHBIE OTJIMYHA OT KOMMEPYECKOTrO
MapKeTHHTa.

1.5. 3agauu coumanbHOro MapkeTuHra. OCHOBHBIE BH/IbI COLMATBHOIO MApPKETHHTA.

2. TloHsiTHE U BUABI CONMAJBLHBIX YCJIYT KaK 0c000r0 ToOBapa.

2.1. Ycnyra kak crienuduueckuii ToBap, ee ocooenHoct. Knaccnupukamus ycyr.

2.2. 3akoHOJATENbHOE OINpeesieHue COLUANbHON yciayru corjacHo cT. 20 denepalibHOTO
3akoHa «OO0 OCHOBaxX COIUAIBLHOTO OOCTHyXHMBaHMA TpaxaaH B Poccuiickoii dexepanuu» ot
28.12.2013 N 442-®3. ITpuHIUIIEI ¥ TIOPSIOK PEIOCTABICHUS COIUATBHBIX YCayr B PD. Buabl
colManbHBIX yciyr. [lomydarenu v MoCTaBIIMKY COIIUANIBHBIX YCIYT.

3. Cneuuduka ppIHKa CONMAIBHBIX YCJIyr. KBa3HpBIHOK COMAIBHBIX YCIYT.

3.1. [ToHATHEe U 0COOEHHOCTH KBa3UPbIHKA COLIMAIBHBIX YCIIYT.

3.2. CnocoObl (QopMHpOBaHHS CIpOca HA YCIYT'M YAacTHBIX IPOU3BOIUTENICH B YCIOBHAX
KBa3HMpBIHKA!

-[IpEJOCTaBICHUE TMOTPEOUTENAM (MM UX MPEACTABUTENSIM) OIOJKETHBIX CPEICTB B BUJE
cyOcuuil UM Bayuepos,;

-KOHKYPCBI, OpraHU3yeMbl€ YIIOJIHOMOUYEHHBIMM OpraHaMHU TOCYJAapCTBEHHOM BIIACTU WJIU
MECTHOT'0 CaMOYIPaBJIECHUS AJIs TOTEHLIMAIBHBIX IOCTABLIIMKOB COLIMATIBHBIX YCIIYT.

3.3. YUaCTHHKHM KBa3HpBIHKA COIMAJBHBIX YCIYT: TOCYAAPCTBEHHBIE M MYHUIUNAIbHBIE
OrO0/IKETHbIE OpraHU3alui, HEKOMMMEPUYECKUE OpraHu3ali, KOMMEpUYECKHE OpraHu3aluy.

3.4. CoBpeMeHHBIH ATal pa3BUTUS KBa3UPbIHKA COLUATIBHBIX YCIyT B PD.

4. MapkKeTHHIOBbIe HUCC/JIEAO0BAHMSA B COLMATbHOM MAapKeTHHIe: NOHATHE, 0COOEHHOCTH,
METOABI.

4.1. CymHocTh MapKETUHIOBBIX UCCIEA0BAHUN B HEKOMMEPUYECKOM CEKTOpE.

4.2. Tunsl MapKETHMHIOBBIX HCCIECJOBaHMI: BTOPUYHOE M IIEPBUYHOE, KAYECTBEHHOE U
KOJIMYECTBEHHOE.

4.3. Ilenu, 3ajaun ¥ HaINpaBIEHUs] MAPKETUHIOBBIX MCCIEIOBAaHUN colualbHOM chepbl. Busl,
MCTOYHUKU U METObl COOpa MapKETUHTOBOI MHPOPMAILIUH.

4.4. Meroapl u3ydeHUs TMOTpeOUTENel M KOHKYPEHTOB B COIMAJIbHOM MapKETHHTE.
NHcTpymMeHTapuii  IIPOBENEHHMS  MAapKETHHIOBBIX — MCCJIEJNOBAHMM B~ HEKOMMEPYECKHX
oprauszanusax. CocTaBlIeHHE aHKET, ONPOCHBIX JUCTOB. JIormka m BHUIBI BOIIPOCOB B IIPOLIECCE
IIPOBE/ICHUS AHKETUPOBaHWs. PedTuHroBsle wmKanbl. VHTepBbro. @OKyc-rpynmsl. MeToasl
aHaiM3a. AHanu3 BHEIIHETO OKpyXeHusd. CouuanbHble, 3KOHOMUYECKHE, IIOJIUTHUYECKUE,
IIpaBoOBbIE U JieMorpaduueckue pakTopsl, Biaustomue Ha aesreabHocTs HKO. [IpornosupoBanue
WHAMBUAYAJIbHOTO ¥ MacCOBOT'O CIIpOca (IKCTPAnoJIALus, IKCIEPTHHIE OLIEHKH, MaTEMaTHUECKOE
MOJIEJIMPOBAaHUE, MEXaHUCTUYECKOE MPOTHO3UPOBAHUE).

4.5. OTueT 0 NpOBEAEHUN MAPKETUHIOBOTIO UCCIIEJOBAHMSI.

5. TexHOI0TMH COLHAIBLHOTO MAPKETHHIa. MapKeTHHIOBble KOMMYHHKAIHH.

5.1. UuCTpyMEeHTHI (METOHBI) COIMATBLHOTO MAapKETHHTA: CIIOHCOPCTBO, e€VeNt-MapKeTHHT,
dbanapaii3uHr, CTUMYITUPOBAHHWE TPOAAXK (COIMAIBHO MAapKHUpPOBAaHHBIC TOBAPHI), COIUATbHAS
pekiama.



5.2. Pa3paboTka KOMILJIEKCAa COIMAJIHHOTO MAapKETWHTA. DJEMEHTHl KOMIUIEKCA MapKETHHTa.
[TonsiTue HekoMMepyeckoro mpoaykra. OcoOEHHOCTH HEKOMMEpPYECKOro MpoaykTa. Bumbl
HEKOMMEPUYECKUX MPOAYKTOB. Y CTAHOBJIEHHE LIEH HA IPOAYKTHl HEKOMMEPUYECKOW OpraHu3aluu.
@akToppl, BIMAKOLIIME Ha [EHY. OTalbl [polecca YCTaHOBIEHUs LeHbl. CTpareruu
¢dopmupoBanus 1ieH. CTpaTeruu pacrupeeieHus U MPe10CTaBICHNs HEKOMMEPUYECKIX TOBAPOB.
5.3. KoMMyHUKaIIMOHHBIM TpOIECC B COLMAIbHOM MapKeTuHre. M3mMeHeHue oO0IecTBEHHOTrO
MHEHHS T10J] BIUSHUEM IyOnu4HON KoMmaHuu. Ponb cBsizell ¢ 00mecTBeHHOCThI0. OCHOBHBIE
MPUHITUITEI OPTaHU3aluu paboThI ¢ 00IecTBeHHOCTRI0. [Ipuemsl o0menus co CMU. PazpaboTtka
UH(POPMALIMOHHOTO COOOIICHHS.

4.1 Undopmanus o peajn3auum JMCUMILIUHBI B opMe NPAKTHYECKOH MOAT0TOBKH
Nudopmanus o pasaenax ITMCUUIIMHBI 1 BUIAX YUeOHBIX 3aHATHH, peajiu3yeMbIX
B (popMe NPAKTUYECKON MOATOTOBKHU

Ne Tembl (pa3aeibl) Buabl yueOHbIX 3aHATHI, MecTo npoBeneHust
n/n AUCHMUILIMHBI, BKJIIOYASl CAMOCTOAITEIbHYIO 3anaTHi B popme
HX CO/Iep:KaHHe padoTy CTY/eHTOB, NPAKTHYECKOH
U UX TPY/10€MKOCTh TI0ArOTOBKH
o (B akaieMHU4eCKHMX Yacax)
§ KonrakrHasi paGora
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1 [MapkeTuHTOBbIE
WCCIIeTIOBAHUS B
COMaIbHOM  MapKeTHHre:| 6 2 SApl'y
MIOHSATHE, 0COOEHHOCTH,
METO/IBI.
2 |TexHomorun CONMATBHOTO
MapKeTHHTA.
6 2 Spl'y
MapkeTruHroBsie P
KOMMYHHUKAIIHH.
UTOIro 4

5. O0pa3oBaTe/ibHbIe TEXHOJIOTMH, B TOM 4YHCJIe TEXHOJOTHH IJIEKTPOHHOIO O0y4eHUsl M
AUCTAHIMOHHBIE 00pa30BaTeIbHbIC TEXHOJIOIMH, HCHOJb3yeMble MPH OCYIIEeCTBJICHHH
0o0pa3oBaTe/IbHOIO Mpouecca Mo AMCIUIIHHE

B nporiecce 00ydeHus: UCTIONB3YIOTCS cielylolue 00pa3oBaTeIbHbIe TEXHOIOTHU:

BBoaHas Jeknusi — 1aeT NEpBOE LIEJIOCTHOE TNPEJCTaBICHUE O JUCHUIUIMHE U
OPUEHTHUPYET CTYAEHTA B CUCTEME M3yYEHUS NAHHOW AUCUMILIMHBL. CTYIEHTBHI 3HAKOMSTCS C
Ha3HAaYeHUEM U 3aJayaMy Kypca, €ro poJibl0 U MECTOM B CHUCTEME Y4YEOHBIX JUCLMIUIUH U B
cUcTeMe IMOATOTOBKM B 1LeioM. Jlaercs kpaTkuil 0030p Kypca, UCTOpHUS Pa3BUTHS HAyKH WU
MIPAKTUKHU, TOCTHKEHHUS B ATOU cdepe, MMEHa U3BECTHBIX YUYEHBIX, U3J1araloTcsl NepCreKTHBHbBIE
HampaslieHUus uccienoBaHuil. Ha 92Toil  JeknuM  BBICKAa3bIBAIOTCS  METOJUYECKHE U
OpraHM3al[MIOHHbIE OCOOEHHOCTH pabOThl B paMKax JaHHOM IUCHUIUIMHBI, a TaKXKe JaeTcs
aHaJIN3 PEKOMEHIyeMOl yueOHO-METOIMUECKOM JTUTEPATypHI.

AKkajeMHYecKas JIEeKUMs ¢ 3JIeMeHTaMH JeKInu-0ecelbl — IOCIEA0BaTEIbHOE H3JI0-
JKEHUE MaTepuasa, OCYIIECTBISEMOE IPEUMYIIECTBEHHO B BHUJE MOHOJOra IpenojaBaTels.
DOneMeHThl JIeKIMU-0ecebl O00eCHeurBalOT KOHTAKT MpenojaBaTeNs ¢ ayAuTOpHEH, 4YTO
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MO3BOJIIET TPUBIIEKaTh BHUMAHUE CTYIEHTOB K HauOoliee BaXKHBIM TeMaM JIUCIUILIHHBIL,
aKTHBHO BOBJIEKaTh HUX B Y4YeOHBII MpoLEcC, KOHTPOJIMPOBATh TEMI H3JIOKEHHS Y4eOHOTO
MaTrepuaia B 3aBUCUMOCTU OT YPOBHS €r0 BOCIIPHUSTHUSA.

IIpakTnyeckoe 3aHsATHE — 3aHATHE, TOCBSIEHHOE OCBOCHUIO KOHKPETHBIX YMEHUU U
HABBIKOB I10 3aKPETUICHUIO TIOJYYCHHBIX Ha JICKIIUU 3HAHUMN.

KoncyabTauuum — BUJ y4eOHBIX 3aHATHH, SBISIONIMICS OAHOM W3 (GOPM KOHTPOJIA
CaMOCTOSITENIbHOW ~ paboThl  CTyAeHTOB. Ha KoHCymbTamusix 1o mpock0e CTYIeHTOB
paccMaTpuBalOTCs HauOoJiee CJIOXHbIE MOMEHTBHI NPU OCBOCHHUU MaTepuaia IUCIHILTUHBL,
IpernojaBaTesib OTBEYAaeT HAa BOIPOCHl CTYIEHTOB, KOTOPbIE BO3HUKAIOT y HUX B IIpOLIECCE
CaMOCTOSITENIbHOM paboThI.

B nporuecce 00ydeHust UCIONB3YIOTCS CIEAYIONINE TEXHOJIOTHH JIEKTPOHHOTO O0Y4YeHUs U
JTUCTaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHH:

DJIeKTPOHHBI y4eOHbIl Kypc «CouuanbHblii MapkeTuHr» B LMS JjiekTpoHHbII
yuusepcuter Moodle SIpI'Y, B koropom:

- TpPEACTaBICHBI 3aJaHHUs JJIS CAMOCTOATENBHOM pPabOThl OO0YYalOUMXCS IO TeMam

JUCIUIINHBI,

- OCYUIICCTBJISICTCSI TMPOBEJACHUE  OTACIBbHBIX  MEPONPUATHUA  TEKYIIETO  KOHTPOJIS
yCIIeBAaeMOCTH CTYACHTOB;

- TIPEICTaBIJICHBI TEKCTHI JIEKIIUH IO OTACIbHBIM TEMaM TUCIUTLINHBI;

- MpeACTaBIEHBI MIPaBUIIA TPOXOKACHUS TPOMEKYTOUHOM aTTeCTAIMH 110 AUCHIUTUINHE;

- TpPEIACTaBIeH CHUCOK y4eOHOW JHTepaTryphl, pPEKOMEHIYEeMOH [UIS  OCBOCHHS

JUCIUILIINHBI,

- mpencraBineHa uHpopMmamus O (GopMe W BpPEMEHH IPOBEICHHS KOHCYJIBTAIMH 10

TUCIUIIMHE B PeXUME OHJIANH;

- mocpeacTBoM  (opymMa  OCYIIECTBISIETCS CHUHXpOHHOe ®  (WIM) aCHHXPOHHOE

B3aMMOJICHCTBHE MEXIy OOYyYarolIMMHCS M TMPENoJaBaTelieM B paMKaX H3yYeHHs

JUCIIUATIITUHBI.

6. IlepeueHb JIMIIEH3MOHHOT0 M (MJH) CBOOOJAHO PACHPOCTPAHSIEMOr0 NPOrPaAMMHOIO
o0ecreyeHusi, HMCHOJb3YyeMOr0 IPH OCYLIECTBJICHHHM O00pa30BATEJBHOIO Ipouecca Io
AUCHUILINHE

B npomecce ocymectBieHHs ~00pa3oBaTeNbHOrO  Ipoliecca MO  JAUCLUIUIMHE
HCIIOJIB3YIOTCS:

U1 GOPMHUPOBAHUS MATEPHUAJIOB JJISl TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH M MPOBEACHUS
IPOMEXKYTOUHOM aTTecTauu, g GOpMUPOBAHUS METOAMYECKUX MATEPHAIIOB IO JUCIMILIUHE!

- nporpammbl Microsoft Office;

- u3gareabckasa cucteMa LaTex;

- Adobe Acrobat Reader.

7. IlepeyeHb COBpPeMEHHBIX MPO(QECCHOHAJBLHBIX 0a3 [JaHHBIX U HHGOPMALMOHHBIX
CIIPABOYHbIX CHCTEM, HCII0JIb3yeMbIX IIPH OCYLIECTBJIEHHH 00pa30BaTEJbHOIO0 IpoLecca 1no
AUCHHILIMHE (MPH HE00X0AMMOCTH)

B mpouecce ocymectBieHuss o0Opa3oBaTeNpHOrO  Ipolecca MO0  JUCIHUILUIMHE
UCIIOJIB3YIOTCS:

ABTomaTtusupoBaHHas  OubamoreuHo-uHpopmanmonHass cucreMa «BbYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. [lepeyeHb OCHOBHOI ¥  [ONOJHHUTEJbHOH Yy4eOHOWH JHMTepaTypbl, pecypcoB
HH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOH ceTH «UHTepHer» (IIpH HEO00XOAMMOCTH),

PEKOMEHAYEMBIX 1/ OCBOCHHUS TUCIHMUITIIMHBI

a) OCHOBHasI JIUTEpPaTypa


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

1. Pe6pona, H. II. MapkeTunr : yueOHUK 1 npakTukym juist By3oB / H. I1. PedpoBa. — Mocksa :
MznarensctBo IOpaiit, 2023. — 277 c. — (Bricmee oopazoanue). — ISBN 978-5-534-03466-
0. — Tekcr : anekrponnsiii // OOpazoBarenbhas miardopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/511398

2. HQymkuna, M. P. TexHonmoruum pekiaMbl U CBS3€H C OOMIECTBEHHOCTHIO B MapKETHHTIE :
yaeOHuK aisa By30B / M. P. Jlymkuna. — Mocksa : UznarenscTBo FOpaiit, 2023. — 462 c. —
(Beicmiee  oOpazoBanme). — ISBN 978-5-534-12811-6. — Tekcr : d3IeKTpOHHBIN  //
O6pasosarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/518901

0) 10IOJIHUTE/IbHASI JIATEpaTypa

1. Kypoukuna, A.lO. VYmpaBieHHe KauyecTBOM YCIYT : Y4eOHHUK U TMPAKTHKYM ISl BY30B /
A. 10. Kypoukuna. — 2-¢ wu3na., ucnp. u jpon. — Mocksa : M3garensctBo FOpaiit, 2023. —
172 c. — (Bwicmiee obOpaszoBanue). — ISBN 978-5-534-07316-4. — TekcT : AJIEKTPOHHBIN //
O6pasoBarenbHas wiathopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/512424

2. KomameBa, A.B. OcCHOBb CONLMaIbHON peKIaMbl: ydeOHOe mocoOue mus By30B /
A. B. KoBanieBa. — 2-¢ u3n., mepepad. u gomn. — Mocksa : U3parensctBo FOpaiit, 2023. —
155 c. — (Bwicmee obOpaszoBanue). — ISBN 978-5-534-12757-7. — Tekcr : 2JIEKTPOHHBIN //
OopasoBarenbHas iatpopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/518935 (mara
obpamenus: 30.06.2023).

9. MatepunajibHO-TeXHHYecKasi 6a3a, HeoOXoAUMas /ISl OCYylLIeCTBIeHUsI 00pa30BaTeIbHOI0
npouecca 1no AUCHMILINHE

MarepuanbHo-TeXHUYECKas 0a3za, HeoOXoauMast JJIsI OCYIIECTBICHUSI 00pa30BaTEIHLHOTO
npoiiecca 1o AUCIUILIMHE BKIIOYAET B CBOM COCTaB CHEIMAIbHbIC TOMELCHUS:

- yueOHbIe ayTUTOPHUH ISl TIPOBEICHHSI 3aHATUH JIEKITUOHHOTO THIIA;

- yueOHble ayTUTOPHUHU JJIs IPOBEJICHHSI TPAKTUYECKHUX 3aHATUH (CEMUHAPOB);

- yueOHbIe ayTUTOPHH ISl IPOBEICHHSI TPYIIIOBBIX U WHAWBUYAIBHBIX KOHCYIbTAIINN;

- yueOHble ayIUTOPUM [UI1 MPOBEAEHUS TEKYILEro KOHTPOJS M IPOMEKYTOUHOM
aTTeCTAIlNH;

- IOMEUICHHUS JJIsl CAMOCTOSITENIbHON pabOThI;

- MOMEUICHUsT ISl XpaHEHWs] W TNPO(UIAKTHYECKOTO OOCITYKMBAaHHS TEXHUYECKUX
CpeACTB O0yUYEeHHS.

CrienmanpHble TIOMEIIEHHSI YKOMIUIEKTOBAHBI CPEACTBAMHU OOYUEHUs, CIYKAIIUMH JUIs
npezcTaBieHus yueOHoi nHpopmanuy 60IbIION ayAUTOPUH.

[Tomemienust 111 caMOCTOSATENBHON PabOTHl O0y4aIOUIMXCS OCHAIlEHbl KOMITbIOTEPHOU
TEXHUKOM C BO3MOXKHOCTBIO TMOAKIIIOYEHHS K ceTu «VIHTepHeT» M obecredeHueM J0CTyna K
AJIEKTPOHHON MH(POpPMAIMOHHO-00pa3oBarenbHol cpeae SApl'Y.

ABTOD:

JOLIEHT Kadenpsl
COIIMOJIOTHH, K.COII.H. E.B. Muxaiinosa

00J12ICHOCb, YYEeHAs CMeneHb noonucs 0. amunus



IIpunoxkenne Ne 1 k paGoueii mporpaMme M CHMIIIMHBI
«CounajJbHbII MAPKETHHI»

DoH/1 OLIECHOYHBIX CPEICTB
7151 TIPOBe/IeHUsI TEKYIIero KOHTPOJISl yCIIeBAeMOCTH
U IPOMEKYTOYHOM ATTECTAIUM CTY/I€HTOB
10 JMCIHUIIHHE

3aganus 1Js1 CaMOCTOATENbHON padoThI

3ananust no teMe Ne 1 «IloHsiTHe U MpeaAMeT couuabLHOro Mmapkerunra. lleau u 3agauun
COIHATILHOT0 MAPKETHHIa):

Paznen 1.2.: OxapakTepu3yiiTe OCHOBHbBIE KOHIICTILIUU YIIPABICHUS MAPKETUHTOM.

Pasmensr 1.4., 1.5.: CdopmynupyiiTe OCHOBHBIE 3a/ladll COILMAIHLHOTO MApKETHHTA.
KakoBbl kputepuu oLeHKH 3(PQPEKTUBHOCTH MApPKETUHIOBOW MEATEJBHOCTH B COIHMAJIbHOM
chepe? Kak cBszaHbl MEXIy COOOW W YeM OTIUYAIOTCS CICAYIOIIME MOHATHS: «MapKETHHT
B COLMaJIbHOU cdepe», «KOMMEPUYECKHI MapKeTHUHT», «HEKOMMEpPYECKUH MAapKETUHTY,
«COIMATBHBIN MapKETHUHTY, «COIMAILHO-OTBETCTBEHHBIA MAPKETHHT»?

3ananus no teme Ne 2 «IloHsiTHe ¥ MpeaMeT COMAIBLHOr0 MapkeTuHra. Llleau u 3agaun
COLMAJILHOTO0 MAPKETHHIa»:

Paznen 2.1.: OxapakTepu3yiiTe OCOOCHHOCTH YCIYr'H Kak ToBapa. B uem 3akirodaercs
OPUHIUIHAIBHOE OTIMYME MAapPKETHHIA YCIYT OT MapKeTHHra (uzndeckux toBapoB? CpaBHUTE
pa3uyHbIe TEOPETHYECKUE MOJAETH MapKETHHTa YCIyr. B WeM CXOICTBO W pa3iinuue MEXIy
HUMHU?

Paznen 2.2.: Vcnonb3yst JOKYMEHTHI O(HMIMAIBHOTO CaiTa CHPAaBOYHOW TPABOBOM
cuctemsr  «KoncymprantIlnoc»’, paspaGoraiite  KmacCHUKALMOHHYIO —MOJENb  YCIyr
couuanbHON chepsl. 3anonHuTe TabauIy, BIIMCAB ONPECIIEHHBIE YCIYTH B HY)KHYIO KaT€TOPHIO.
JlonosHUTE NpeasioKeHHbIE KPUTEPUU:

Bun ycayr

Kpurepuit (rpynnupoBka)

HaumeHoBaHue ycjayr

Tun ynoBieTBopsieMbIX NOTpeOHOCTEH

OyHKIUH, BBITIOJIHSIEMbIE B
0O0IIeCTBEHHOM pa3JiefIeHUH Tpyia

Kareropus norpeOureneit

dopma peanuzanuu

[Tonymaiite, nouemy srobast KiaaccuUKanus 3aBepIIaeTCs IPYNION «[IpoYue yCIyruy,
B KOTOPYIO 3a4MCISIOTCA YCIYrM, HE BOLIEAUIME HU B OJHY M3 mpensiaymmx. llpm stom
IIEPEYEHb YCIYT OCTAETCS HE3aBEPIIEHHBIM, OTKPBITHIM JUIS JAJIBHEMIIIETO MOMOTHEHUS.

Baganusa mo Tteme Ne3 «Crnenmpuka pbIHKAa CONHAIBHBIX Yyciayr. KBa3mpbIHOK
COLHAIBHBIX YCJIYD»:

Paznener 3.3, 3.4.: [ombiTaliTech BBIACIUTH aKTyalbHBIE TPOOJIEMBI BO B3aUMOJICHCTBUU
rOCyJapCTBEHHOT0, KOMMEPYECKOr0 M HEKOMMEPUYECKOTo CEKTOpa B COLHMANbHOHN cdepe (Ha
pUMepe POCCUMCKON JeHCTBUTENLHOCTH).

106mepoccnﬁcmﬁ Kiaccudurarop BUJIOB 9KOHOMHYECKOH NIeSITEIbHOCTH (OKBD). URL:
http://www.consultant.ru/document/cons_doc_LAW_163320/
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Hcnonb3ys naHHble OQUIMATBHONM CTAaTHCTUKH, MPOBEAWTE aHAIW3 pPBIHKA YCIyT
COIMATPHOM cdephl 3a MOCIeIHUE NecATh JieT. OxapakTepu3yinTe TUHAMUKY M TEMIIbI pOCTa
peanu3anuu ycayr mo Bugam. [IpoaHamm3upyiite 00BEMbl pealM3alMd IUIATHBIX yCIYyT
HacelleHHI0 B o0mieM oObeme peanusanuu yciayr. OTIOENbHO BBIACIUTE YCIYTH COIHAIbHOM
chepsl. B kakoil commansHOU chepe HaOmromaeTcss HaMOONBIIMN TEMI pOCTa B OKa3aHUHU
IUTATHBIX YCIIYT Ha nymry HaceneHus? Crenaiite o0o01iaromye BbIBOABI O JUHAMUKE TIIATHBIX
YCIIYT HACEJIICHUIO M TeHACHIMIX KOMMEPIHAIN3alUN COLUATBHON Cephl.

3. Cneunduka ppIHKa COMHAIbHBIX yCJayr. KBa3upbIHOK COMMAIbHBIX YCIYT.

3.1. TTonsTHE ¥ 0OCOOEHHOCTH KBa3UPBIHKA COIIMATBHBIX YCITYT.

3.2. CnocoObl (GopMUpOBaHUS CIpPOCAa HA YCIYT'M YaCTHBIX IPOU3BOJIUTENEH B YCIOBHSIX
KBa3UpbIHKA:

-IPEJOCTaBICHUE TMOTPEOUTENAM (UM UX TMPEACTaBUTENSIM) OIOJKETHBIX CPEICTB B BHUJE
cyOcuuit uiM Bay4epos;

-KOHKYPCBI, OpraHU3yeMble YIOJIHOMOYEHHBIMU OpraHaMu TIOCYIapCTBEHHOH BIACTH WM
MECTHOI'O CaMOYIIPABJICHUS I NOTEHLINAIbHBIX IOCTABIIMKOB COL[UAJIBHBIX YCIYT.

3.3. VY4YacTHUKHM KBa3uUpbIHKA COLIMATIBHBIX YCIYT: TOCYAAapCTBEHHbIE M MYyHHIIMIAIbHBIC
Or0)KEeTHBIE OpraHu3allui, HEKOMMMEPUECKHE OpraHUu3alui, KOMMEPYECKHE OpraHUu3allnu.

3.4. CoBpeMeHHBIN ATal pa3BUTHS KBa3UPbIHKA COLUATIBHBIX YCIyT B PD.

CamocrositesibHas padora Ne 1
(nposepka cpopmuposannocmu UIIK (CT) — 3, unouxamop HUIIK(CT)-3.3.,
HIIK (OY) - 1, unouxamop HUIIK(OY)-1.1)

CryneHT nosyyaeT 3aJaHue pa3padboTaTh MporpaMMmy MapKETHHIOBOIO MCCIEAOBAHUS U
KOMIUIEKT MCCJIEI0BATENbCKOIO HHCTPYMEHTapHs (aHKeTa WIM OINPOCHUK Ui HPOBEIEHUS
KOJIMYECTBEHHOTO OIpOca, MYTEBOJIUTENb TIYOMHHOIO WHTEPBBIO, CLIEHApUN (OKYC-IpYIIIbI,
OnaHK HaOJMIOACHUS WIM KOHTEHT-aHajdu3a — B 3aBUCHUMOCTH OT JM3aiiHa MCCIeI0BaHUsA)
[0 TEMaTHKe, CBA3AHHOM C pa3JIMYHBIMU HAINpPAaBICHUSIMM COLIMAIBHOTO MapkeTuHra. Tema
UCCIIEIOBATEIbCKOTO IPOEKTa BBIOMpAETCA CTYJEHTOM CaMOCTOSITEIbHO, OOCYXIaercs u
CorJiacyeTcsi C MPenoJaBaTesIeM.

Bo3MoskeH BBIOOp TEMBI HMCCIEIOBATENBCKOIO MPOEKTa U3 CIEAYIOLIEr0 MPUMEPHOTo
HepeyHs:

1. AHanu3 MapKeTUHIOBOM cpejibl (Ha MpUMepe OpraHnu3aluu COLMAIbHOM chepbl).

2. MapkeTuHroBoe HCCIEIOBaHUE NOTPEOUTENbCKOM MOTHMBAaLMKM (HAa MpUMeEpe
OpraHu3aluy COLMaIbHOM chepbl).

3. MapkeTtuHroBoe wuccienoBaHue 3(Q(PEKTUBHOCTH pPEKIAMHBIX O0OBsABIEHUN (Ha
pUMepe OpraHU3alK COLUAIBHON cepsbl).

4. MapkeTuHTOBOE HCCIeoBaHUE TpodsieM uHGOpMUpOBaHUS TOTpeduTenet (Ha
pUMepe OpraHU3aIK COLUAIBHON cepbl).

5. MapKeTHMHroBO€ UCCIIeJOBaHUE PhIHKA COIIMANIBHBIX YCIYT SIpOCIaBCKOro peruoHa.

IIporpaMMa fOKHA CONEPKATD CIIENYIOIINAE Pa3eibl.

1. Meroaonornyeckuii pas3ies nporpaMmsl:

-DopMyIHpOBKa MPOOIEMBI UCCIIEOBAHUS U 000CHOBAHUE €€ aKTyaJIbHOCTH

-O0BEKT U IpeIMET UCCEAOBAHUS

-Llenp ¥ 3agaun UCCIIEIOBAHUS

-OnepanoHanu3alus NepeMeHHbIX, 3aJ1eICTBOBAHHBIX B UCCIIEJOBAaHUH

-I'unoressl uccnenoBanus
2. Meroauueckuii pa3en nporpaMMsl:

-Onucanue npoueaypsl UCCIEIOBAHUS

-Metoabl 1 TEXHUKA UCCIIEOBAHUS

-IIpoekT BEIOOPOYHOI COBOKYITHOCTH
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3. Opranu3alOHHbIN pa3aen:
-Pabounii man-rpaduk uccieoBaHus

IIpaBuia BEICTABJICHUS OIICHKH 110 PE3YJIbTAaTaM CaMOCTOSTSIbHOM Da6OTBIZ

OneHka 1O pe3ylbTaTaM CaMOCTOSITEJIbHOH paOOThl  BBICTABISIETCS B Oaiuiax
10 CHEAYIOLUM KPUTEPUSIM.

[IpencraBnenpl mporpaMma ¥ HMHCTPYMEHTApUH HCCIIEIOBAaHUS, KOTOPBIE IMO3BOJISIOT
NOJYYUTh HAJISKHBIE MAPKETUHTOBBIEC IaHHBIC U C(HOPMYIMPOBATH PEKOMEHIALINH 0 PEHICHUIO
npoOJIeMBI: PACKPBITO COJCP)KAaHHE MPOOJIEMbl M OOOCHOBaHA €€ aKTYaJIbHOCTh, KOPPEKTHO
BBIICTICHBI OOBEKT W TpeIMeT HCCIEAOBAaHMS, €ro Ieidb W 33Jadd, [pOoBeleHa
OIepalOHATM3AIMS OCHOBHBIX ITOHATUH HWCCIICAOBAaHUS, TUIOTE3bl CPOPMYJIUPOBAaHBI Ha
OCHOBC OIICpalilMOHAIM3alNN OHATHUH HCCIICAOBAaHUA U MMPUT'OJAHBI JJIA BepI/I(l)I/IKaI_[I/II/I, OIIMCaH
METO/I UCCIICAOBAHMSI, IPEJCTABIICH MTPOEKT BHIOOPOYHOIN COBOKYITHOCTH — 5 0aJlioB;

OOocHOBaHHME AaKTyaJdbHOCTH MPOOJIEMBI HCCICIOBAHUS TPEICTABICHO, PACKPHITO
coJiepKaHue MpoOJIeMbl 1 0OOCHOBAHO MPOBEICHHE COIMOJIOTHYECKOTO MCCICIOBAHUS IS ee
pelIeHus, 0JTHAKO 00OCHOBAaHUE COJCPIKUT OTACIbHBIC MPOOEITBI; TPOrpaMMa ¥ HHCTPYMEHTaPHIA
MapKETUHTOBOTO HMCCJICIOBAHUS MPEICTABIICHBI, HO COJEPXAT OIMIMOKH, KOTOPhIE HE CHUKAIOT
CYIIECTBEHHO HAJCKHOCTH PE3YJIbTATOB M KA4eCTBO PEKOMEHIAIMHA IO PEIICHUIO MPOOIIeMBI,
CTY/ICHT CIIOCOOCH YCTPAHUTh OIIMOKU CAMOCTOSITEIIbHO — 4 Oailia;

O06ocHOBaHME aKTYyaJIbHOCTU MPOOJIEMBI UCCIIENOBAHUS MPEJCTABICHO, OJHAKO OHO HE
MIO3BOJISICT B MOJIHOW Mepe MOHATh HEOOXOIUMOCTh TIPOBEICHHSI MAPKETHHIOBOTO MCCIICIOBAHUS
II0 €€ pEeUICHUI0; IIporpaMma M HWHCTPYMEHTApUHA MapKETUHIOBOI'O HCCIIENOBAHUSI
NPEJCTaBICHBI, HO COJAEPXKAT OIIHMOKH, KOTOPBIE CTYAEHT MOXET YCTPAaHHUTh C IOMOIIbIO
npernoaBarens — 3 6aa;

[IporpaMma u WHCTPYMEHTapHii HE TNPEJACTABJICHBI WU COJEpXKAT TpyOble OMIMOKH,
KOTOPBIC CYHCCTBCHHO CHWKAIOT HAACKHOCTb PE3YJIbTATOB MW KAa4YCCTBO peKOMeHI[aIII/Iﬁ
0 PELICHUIO MTPOOIIEMBI, CHOPMYITUPOBAHHBIX 10 Pe3yJIbTaTaM UCCIIeI0BaHus — 2 Oasuia.

MakcumanbHOE€ KOJUYECTBO OAIOB MO UTOTaM CaMOCTOATENbHOW paboThl — 5 0asios,
YTO COOTBETCTBYET OIICHKE «OTIMYHO». 4 Oajia COOTBETCTBYIOT OIICHKE «XOpOoIIoy, 3 Oaya —
OIICHKE «YyJIOBJICTBOPHUTEILHOY, 2 0a/lIa — OLIEHKE «HEYOBICTBOPUTEITHHOY.

CamocrosiTesibHast padora Ne 2
(npoeepxa cpopmuposannocmu UIIK (CT) — 3, unouxamop HUIIK(CT)-3.3.,
HIIK (OY) — 1, unouxamop HUIIK(OY)-1.2)

CryaeHT nony4aeT 3ajaHue pa3padborarh IUiaH (MIporpaMMmy) MapKETHHTa COIMAIIBHOTO
OpoayKTa WM yciayru. IIpoaykT wim yciyra BBIOMpArOTCS CTYAEHTOM CaMOCTOSITENIBHO U
COTJIACYIOTCS C MPENO0/IaBaTEIIEM.

[Inan MapkeTHMHIa COLMAIBHOTO MPOAYKTa WIH YCIYTU JOJKEH COIEPKaTh CIEIYIOIINE
AIIEMEHTHI:

1. Ha3BaHme M KpaTKoe€ ONMCAHHE COLMAIBHOIO MpOAYKTa WU yciuyru. Kparkas
XapaKTepUCTHKA OpraHU3alluM, KoTopas OyaeT nmpeiaraTtb IpOAYKT WIH YCIIYTY.

2. Onpeznenenue npoOIeMbl, KOTOPYIO MPU3BAHBI PELIUTh MPOAYKT WU YCIIyTa.

3. OcoOeHHOCTH CerMeHTa pbhIHKA, Ha KOTOPBIH OPUEHTHPOBAH MPOJIYKT WU YCIyra
(BBIOOD M OMTUCAHKE 1IeNIEBON ayJUTOPUH, aHAINU3 KOHKYPEHTOB).

4. MogenupoBaHue H3MEHEHMsI TOBeJEHUsl MoTpeduTteneil (KIMEHTOB), Ha KOTOpOE
OpPUEHTUPOBAHO HOBOBBEICHHUE.

5. «4P» MapkeTHHra: NoApoOHOE ONMUCAHKUE MPEIaraéMoro MpoyKTa UK YCIIyTH, LIEHBI
U 0COOEHHOCTEH 11eH000pa30BaHUs, CUCTEMbI IPOABMKEHUS U AUCTPUOYIIUH.

12



6. Pecypcsl U1 peanuzanyuy nporpaMmbl: BO3SMOKHOCTH OpPTaHU3aluY 110 IPOU3BOJCTBY
COLIMATIBHOTO MPOAYKTa WIM HPEIOCTABICHUIO COLMAJIbHOW yciayru. JlomonHuTenbHbIE
MaTepHalbHbIe, KaJI[pOBble, MHPOPMALIMOHHBIE PECYPCHI M CIIOCOOBI X MPHUBIICYCHUSI.

7. IlnanupoBaHue HH(OPMAILMIOHHOIO CONPOBOXKICHHUS MPOrpaMMbl, peKjiama MU
OpraHu3alus NPOJABHKEHUS YCIYTH.

8. dakTOopbl pUCKA IPHU peaau3alnuu nporpammsl. [IporHo3 HekenaTreJbHON peakuuu
oTpedUTENE U KOHKYPEHTOB Ha HOBOBBeieHHE. [IporpaMMa npoTuBoielCTBUS.

9. BrokeT MapKeTUHTOBOM TPOTrpaMMBbl.

10. Ananu3 3¢p¢GEeKTUBHOCTH NPOTPaMMBl COIMAIBHOIO MAapKETHHTa, IOKa3aTeln
IPOMEKYTOUHON U UTOTOBOM OLEHKH 3(P(PEKTUBHOCTH €€ peann3alty.

IIpaBuia BEICTABJICHUS OIICHKH 110 PE3YJIbTaTaM CaMOCTOSTSIbHOM Da6OTBIZ

OneHka 1O pe3ylbTaTaM CaMOCTOSITEJIbHOH paOOThl  BBICTABISETCS B Oauiax
IO CIEIYIOIIUM KPUTEPUAM.

[IpencraBneH pa3BepHYTHIH IUIaH MAPKETHHTA 110 BCEM TPeOyeMbIM ITyHKTaM; IpOrpaMMa
COACPIKHUT OPUTMHAJIBHYIO UACHO COLMAJIBHOTO IMPOAYKTA WJIM YCIIYTH C BBICOKMM INOTCHUIHWAJIOM
COLIMAJIBHOM BOCTPEOOBAHHOCTH; BCE IYHKTHI IUIAHA PACKPBITHI KOPPEKTHO; MPH TOATOTOBKE
IMPOCKTa IIpOaHAJIU3UPOBAH 3HAYUTEILHEIA 00BbEM BTOPHUYHBIX MApPKCTHUHIOBBIX JaHHBIX
U3 PEJICBAHTHBIX HCTOYHUKOB — 5 0aJIJIOB;

[IpencraBneHHbI TIaH MapKETHHra COJCPKHUT HH(GOPMAIMIO 10 BCEM TpeOyeMbIM
IYHKTaM, OJIHAKO OHU PACKPBITHI C Pa3HOW CTEICHbIO KOHKPETH3AIMH U TIYyOHHBI; IpOrpaMma
COJICPKUT HJICI0 COIMAIBLHOTO MPOAYKTA MU YCIYTHd C BBICOKMM TOTCHIIMATIOM COIMAILHOM
BOCTPEOOBAHHOCTH; TYHKTHI IUTAHA PACKPBITHI B IIEJIOM KOPPEKTHO C HE3HAYHUTEIbHBIMU
HETOYHOCTSAMHU U OHII/I6KaMI/I; IJi1  IOATOTOBKM IPOCKTAa aBTOPOM IMMPOAHATIU3UPOBAHBI
BTOPUYHBIC MAPKETUHTOBBIC IAHHBIC M3 PEJICBAHTHBIX UCTOYHUKOB — 4 Oasuia;

B npexncraBieHHBIM IJIaHE MapKETHHIa COJEPXKATCS HE Bce TpeOyemble IyHKTHI,
NOTEHIMATIBHBIN CIPOC Ha TpeJiaraeMblidi COIMAIBHBIA MPOAYKT WM YCIYTH HEIOCTATOYHO
06OCHOBaH; I1aH  COACPKHUT MHOTOUYUCIICHHBIC HCTOYHOCTU U OIHI/I6KI/I, ABTOpP HEC HUCIOJB3YCT
BTOPUYHBIC MAPKETUHTOBBIC TAHHBIE JUISI TOJITOTOBKH MPOEKTa - 3 Oaia;

[IporpaMMa He mpeacTaBiieHa, WIM MPEJICTaBI€H 3aMMCTBOBAHHBINM M3 Kakoro-indo
MCTOYHUKA BapHaHT MPOrpaMMBbI — 2 Oasia.

MakcumanbHOE€ KOJUYECTBO OANIOB MO UTOTaM CaMOCTOATENbHOW padoThl — 5 0aios,
YTO COOTBETCTBYET OILIEHKE «OTIUYHO». 4 Oajyia COOTBETCTBYIOT OIEHKE «XOpOoIlo», 3 Oamna —
OILIEHKE «yJIOBJIETBOPUTEIHHOY, 2 0ajlIa — OIIEHKE «HEYIOBICTBOPUTEIHHON.

2. Ciucok BONPOCOB M (WJIM) 3a/IaHMI /151 TPOBEAeHUs POMEKYTOUHON aTTecTAllNU
Cnmcox BONPOCOB K 324eTy

[IpomexxyTrounass arrecTtanus MPOBOAUTCS IIO pE3yJbTaTaM MPOBEICHHS TEKYyILEeH
aTTecTallud B (popMme 3aueTa 1o JUCIUIIIHHE.

Ounenka «3a4TeHO0» BBICTABJIACTCS, €CIM IO pe3yibTaTaM BBIOJHEHUS 3aJaHUUA JUIs
camocTosTenbHOW paboTel NeNe 1,2 CTyAeHT HOIy4M OOLIYIHO HUTOTOBYIO OLIEHKY HE HMXKe
«YAOBIIETBOPUTEIBHOY.

OneHka «He 32a4TEHO» BBICTABIISIETCA, €CIIN 10 PE3yJIbTaTaM BBIIIOJHEHUS 3aJaHUN Ui
camocTosTeNnbHOM padoThl NeNe 1,2 CTYIeHT MOMYYHIT OLIEHKY HUKE «YIOBJIETBOPUTEIHHOY.

B ciyuae BbICTaBIIEHHs OLICHKH «HE 3a4T€HO» II0 MUTOraM TEKYIIEH aTTeCTallud CTYIEHT
cZ1aeT 3a4eT B (hopMe yCTHOrO onpoca 10 MPeACTaBIEHHBIM HHIKE BOIIPOCAM.

IIpumepHBbIe BONIPOCHI /Il MOATOTOBKH K 324€Ty

1. [TonsiTe MapKeTHHTa, KOHIETINHU («3pbI») MapKETHHTA.
2. CounanbHO-0TBETCTBEHHBIM MapKeTUHT. MapKeTHHT B3aUMOOTHOILIEHUH.
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3. IloHsATHE COIMATILHOTO MApKETHHTra, CyObEKThl W HAINPaBICHHS PeaH3alMd COLUATIBLHOTO
MapKETUHTa.

4. Ycnyra Kak crienuguueckuii ToBap, ee ocooenHoctu. Knaccupukamus yciyr.

5. 3akoHoAaTeNbHOE ONpEACTICHUE COUMAIbHOM yciayru coriacHo cr. 20 ®enepaibHOro
3akoHa «OO0 OCHOBax COLMAIBHOIO OOCIy)XHMBaHMsI rpaxaaH B Poccuiickoit ®@exnepanum» ot
28.12.2013 N 442-@3. IlpuHIUOBI U TOPAIOK MPEIOCTABICHUS CONMAIBHBIX yciIyr B PD.
Bunpbl conmanbhbix yenyr. IlomyyaTenn u HOCTaBUIMKY COLMAIBHBIX YCIIYT.

6. IloHsATHE U OCOOEHHOCTH KBa3MPBIHKA COLUMAIBHBIX YCIIYT, CIIOCOOB! (POPMUPOBAHMSI CIIpoca
Ha YCJIYI'M YaCTHBIX MPOU3BOAUTEIEN B YCIIOBUSAX KBAa3UPBIHKA.

7. CoBpeMEHHBII 3Tal pa3BUTHS KBa3UPbIHKA COLMAIBHBIX YCIAyT B PO.

8. MapKkeTHHroBO€ MCCIEIOBaHHUE: CYITHOCTh, KIACCU(PHUKAIH, OCOOCHHOCTH MapKETHHTOBOTO
UCCIIEIOBaHMs B COLMANIBHOM cepe.

9. IlporpamMmma MapKETUHIOBOT'O UCCIIEIOBAHUS.

10. MeTozp! cOopa JaHHBIX B MApPKETUHTOBBIX UCCIIEOBAHUIX.

11. Dranbpl CErMEHTAllMOHHOTO AaHalW3a, IMPU3HAKM U KPUTEPUM CETMEHTUPOBaHUS
B COL[MAJIbHOM MapKETUHTE.

12. Tlo3uMOHUpPOBaHUE B COLUATBHOM MapKETHHIE.

13. KomIuieke couuaibHOr0 MapKeTUHIa, €ro cueruduka.

14. OcobenHoctn pa3pabOTKH COLMATBHOTO NPOAYKTA/YCIIyrH, (AKTOpbI, BIUSAIONIME Ha
YCTAHOBJICHHE LIEHbI COLIMATILHOTO MPOTYKTa/yCIYTH.

15. Meronsl  TNPONBMKEHUS  CONHMAIBHO-3HAYUMOTO  MPOAYKTA/YCIYTH,  DJIEMEHTHI
KOMMYHHKAIIMOHHOT'O KOMIIOHEHTA COLIMAJIbHOI'O0 MAPKETHHTA.

16. [Tnan (mporpaMmma) MapKETHHTA COLMAIBHOTO MPOAYKTa/yCITyTH.

17. Pexnama, PR-texHonorun B o6ecrnedeHnu KOHKYPEHTOCIOCOOHOCTH COLUAILHOTO IPOAYKTa/
YCIIYTH.

18. Ilytu Bo3xmeHCTBHS Ha OOIIECTBEHHOE MHEHHe, HampasieHus padbotsl ¢ CMU mnpu
MPOJIBIKEHUH COLMAIBHOTO MPOAYKTa/ YCIyTH.

19. ®anapaii3uHT: OCHOBHBIE ()OPMBI U MOJICIIH.

20. Ponb cioHcopceTBa U 0JarOTBOPUTENBHOCTH B YKPEIUIEHUN UMUJKA U JE€JI0OBOM peryTalnuu
KOMITaHUH.

21. CtumynupoBaHue NpoAaX B COLUATLHOM MapKETHHTE.

22. KopniopatuBHas colMaibHas OTBETCTBEHHOCTb: IPOTPaMMBbI U METO/IbI 1€ TETbHOCTH.

KpuTtepun oneHKH yCTHOTO OTBeTA!

VYcTHBINM OTBET B X0JIe coOeceI0BaHUs OLIEHUBACTCS MO 2 OAJUTbHON CHCTEME: «3aUTEHOY -
«HE 3a4TECHO».

OTMeTKa «3a4TeH0» CTaBUTCSI, €CIIU:

- 3HaHUA OTIINYaKOTCA FJ'Iy6I/IHOI\/JI n COACPIKATCIIBHOCTBIO, Jac€TCA MTOTHBIN
MCUEPIIBIBAOIIMI OTBET, KAK HA OCHOBHBIE BOIIPOCHI K 3a4€ETY, TAK U HA JIONOJIHUTEIIbHBIC;

- CTyZICHT CBOOOTHO BJIaJIe€T HAyYHON TEPMHUHOJIOTHUEH;

- OTBET CTYJEHTA CTPYKTYpHUPOBAH, COIEPKHUT aHaIU3 CYLIECTBYIOLIMX IOAXOJOB IIO
BOIIPOCY;

- OTBET XapaKTepu3yeTcs IITyOMHON, TOTHOTON U He COAEPKUT (PaKTUIECKUX OMIUOOK;

- OTBET WJUTIOCTPUPYETCS IPUMEpPaMH, B TOM UHCIIE€ U3 COOCTBEHHOMN MPAKTUKH;

- CTYAEHT JEMOHCTPUPYET YMEHHE apryMEHTUPOBAHO BECTH JUAIOT W HAYYHYIO
JUCKYCCHIO.

OTMeTKa «He 32aYTeHO0» CTABUTCS, €CIIU:

- 06Hapy>1<eH0 HC3HAHWEC UJIKW HEIIOHMMAHHUE CTYACHTOM CyHIHOCTHOI\/'I HaCTH JUCIHUITIINHBI,

- cojlepKaHHE BOIPOCOB HE PACKPBITO, AOIMYCKAIOTCS CYIIECTBEHHBIC (DaKTHUECKHE
0HII/I6KI/I, KOTOPBIC CTYACHT HE MOXKCET UCIIPABUTE CAMOCTOATCIIBHO,
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- Ha 60.111:].]_[}/}0 YaCTb JOIOJHUTCIIbHBIX BOMPOCOB CTYACHT 3aTPYAHACTCS NAaThb OTBCT WA
HEC JacT BCPHBIX OTBECTOB.
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IIpunosxenne Ne 2 k padoueii nporpaMme AUCHUILINHBI
«CounajJbHbII MAPKETHHI»

MeToauuecKkue YKazaHus 1Jisl CTYACHTOB I10 OCBOCHUIO JUCHHUIIJIMHBI

[Tpu npoxoxkaeHun Kypca ydeOHOM IuCHUIUIMHBI «COIMalbHBII MapKETUHI» CTYICHTBI
00s13aHBbIL:

* CHCTEMaTHMYECKHM IIOCELIaThb Yy4eOHbIE (TEOPETUUYECKHME U IPAKTUYECKUE) 3aHATUSA 110

COLIMOJIOTHH CEMbH B THU U YacChl, IPEIyCMOTPEHHbIE YU€OHBIM paCIUCAaHUEM;

*  BBINOJHATH HEOOXOAUMBIE KOHTPOJIBHBIE MEPOIIPHUATHS Ul ONPEACTICHUs YPOBHS OCBOCHUS

TEOPETUYECKOr0 MaTepraa;

*  aKTMBHO OBJIAJI€BaTh 3HAHUSAMU 10 JUCLMILIMHE, UCII0JIb3YS CHELHAIBHYIO JINTEPATYPY;

*  3aHMMAaTbCs Ha CEMUHAPCKUX 3aHATUSAX U BBIIOJIHATh COOTBETCTBYIOLIUE 3a1aHNUS;

* 3aHMMAaTbCSl CaMOCTOSITEJIbLHOM pabdoTOil B COOTBETCTBUU C IIAHOM, IPENYCMOTPEHHBIM
paboueit mporpaMMoi.

B mpormecce camocTosiTensHOM pabOTHI CTYACHT MPHOOPETAeT HABBIKM CaMOOPTaHU3AIINU,
CaMOKOHTPOJIsI, CAaMOYIIpaBJIEHUs], caMOPe(PIEKCUU U CTAHOBUTCS aKTUBHBIM CaMOCTOSITEIbHBIM
CyOBEKTOM y4eOHOH IesATEIbHOCTH.

BeinonHss caMocTosTeNnbHY 0 paboTy 101 KOHTPOJIEM IIperoiaBaTels,

CTYJEHT JIOJIKEH:

-OCBOUTh MHUHUMYM COJEp)KaHUS, BBIHOCHMBII Ha CaMOCTOSTEIbHYI paboOTy CTYAEHTOB M
IPEJUIOKEHHBIA TPENoiaBaTeIeM B COOTBETCTBUHM € l'OCyqapCcTBEHHBIMH 00pa30BaTEIIbHBIMU
CTaHJapTaMM CpeJHero NpophecCHOHAIBLHOI0 00pa30BaHus 10 AAHHOW AUCLUIUIMHE,
-IJIJAHUPOBATh CaMOCTOSITETIbHYI0 pabOTy B COOTBETCTBHHM C TpaUKOM CaMOCTOSITEIHHOM
paboThI, IPEUIOKEHHBIM MPENoJaBaTeIeM;

-CaMOCTOATEIbHYI0 pabOTy CTYAEHT JOJDKEH OCYLIECTBISATh B OpPraHM3ALMOHHBIX (hopMax,
IPEIYyCMOTPEHHBIX YUeOHBIM IJIAHOM M paboueil mporpaMmoii npernojjaBaresns;

-BBIIIOJIHATH CAMOCTOSITEIbHYIO paOdOTy M OTUUTHIBATHCS IO €€ pe3y/lbTaTaM B COOTBETCTBHUHM C
rpauKOM MpPEICTABICHUS PE3Yy/IbTAaTOB, BHUJAMHM U CPOKAMHU OTYETHOCTH IO CaMOCTOSTEIIbHON
paboTe CTYAEHTOB;

CryneHT MOXeT CBepX MpeAJIOKEHHOIo IpenojaaBateneM (mpu 00OCHOBaHUU U
COIIACOBAHUU C HUM) U MUHUMYyMa O0O0S3aTeIbHOTO COJEpPKaHUS, ONPENEIsieMOro IO JaHHON
JUCLUIIINHE!

* CaMOCTOSITENIBHO  ONpENEeNsTh YpOBEHb (IMIyOMHY) MpopabOTKH  COJEp:KaHus
MaTepuana;

* IpejsaraTh AOMOJHUTENbHBIE TEMbI U BOIIPOCHI ISl CAMOCTOSTENBHON IPOPabOTKY;

* B paMKax oOmiero rpaguka BBIIOJHEHHS CaMOCTOSATENIbHOW paboThl  mpeasarath
O00OCHOBAHHBIN MHAWBUIYAJNbHBIM TIpa@UK BBIIOJHEHUS U  OTYETHOCTH IO
pe3yjbTaTaM CaMOCTOATENbHOM paboThl;

* IpejjiaraTb CBOM BApUaHThl OPraHU3AllMOHHBIX (OPM CAMOCTOSITEILHON PabOThI;

* UCNOJIb30BaTh JUIi CAaMOCTOATENBHOM paboThl METOAMYECKHE MOocoOus, ydeOHbIe
nmocoOus, pa3padOTKU CBEPX MPEAJIOKEHHOTO MPETO[aBaTeIeM IePEUHS.

B koHue wusyuenus aucuuiianHbel «CoLMaIbHBIA MapKETHHI» CTYAEHTHI CHAIOT 3ader.
Bonpocsl, paccmaTprBaeMble B Ipolecce M3Y4YeHUs AUCUUIIINHBI «ColMaabHBIH MapKETUHI,
KpaliHE CJIOHO OCBOMTH CaMOCTOSTENbHO. 1l03TOMy mocemeHne Bcex ayAMTOPHBIX 3aHATUI
ABIIIETCS HEOOXOJUMBIM. YCBOGHHME MaTepuaja OIpeAeNseTcss MO0 YPOBHIO OBJIAJEHUS
TEOPETUYECKUMH U METOAMYECKMMH 3HaHUSAMU. B TedeHMe cemecTpa CTYAEHTBHI JOJIKHBI
nocenaTb CEMUHAPCKUE 3aHATHUS, TJIe OCYIIECTBISETCS MPOBEPKAa U 3aKpeIuIeHue 3HAHUMU, MpH
MOMOIIIM KOTOPBIX CTYJEHT YYUTCS YBEPEHHO U OOOCHOBAHHO (OPMYJIHMPOBATH CBOU HICHU U
apryMEeHTHPOBAHHO OTCTaUBaTh CBOIO TOUKY 3PEHUSI.
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