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1. Iletu ocBOEHUS JUCHMILIIHHBI

[enssMu  OCBOEHHSI JAUCHUIUTUHBI «MEXIyHapOJHBIH OpeHAMHT» SBISIIOTCS. O3HAKOMHTH
oOyyaromuxcs ¢ coJiepKaHueM «OpeHIa», MpaKTUKaMH pPa3BUTUs OpEHAWHTa. YKPENuTbh 3HAHUSA U
c/ienaTh UX MPaKTUYECKH IPUMEHUMbBIMH: IOMOYb O0yUaIOIeMyCsl 0CO3HATh BaKHOCTh B3aUMOBIIUSHUS
TEPPUTOPHATBHOTO, PETHOHAIBHOTO M CTPAHOBOTO pa3BUTHS Ha (QopMuUpoBaHUE OpeHnaa, €ero
cenn(uKy, KOHKYPEHTHBIE NpPEUMYIIEeCTBA OpeHAWHTa, HAINpaBIICHHS IPOJBMKCHUS OpEHIOB Ha
CTPAaHOBOM YPOBHE M YIIPABJICHUE UMU B COBPEMEHHBIX YCIOBHSIX.

2. Mecto nucuuminnel B cTpykrype OIl 6akanaBpuara

HucuumnuHa «MexXIyHapoAHbIH OpeHAMHI» OTHOCHUTCS K AJIGKTUBHBIM  JUCLMIITIMHAM
b1.B.ZIB.07. Kypc Oa3zupyercs Ha 3HAHHUSAX, NOJYYEHHBIX OOYYAIOLUIMMUCS MPH H3YUYEHUU TaKHUX
JUCLMIUIMH Kak: « DKOHOMUYECKasi Teopus», «MaKpo3KOHOMHUKaY, « IKOHOMUKA OTPACIIEBBIX PHIHKOBY,
«MapketnHr», «Pucku B sKOHOMHKE», «MupoBas skoHOMUKa». lloslydeHHBIE B IIpoliecce OCBOCHHMS
JUCUMIUIMHBI YMEHMSI M HAaBBIKM IIO3BOJISIIOT BBICTPOUTH LIEJIOCTHYIO CHCTEMY 3KOHOMHUYECKHX
B3aMOCBSI3€H JJI1 CaMOCTOSTEIbHOTO BBINIOJHEHUS MPAKTUYECKUX U HUCCIIEI0BATENIbCKUX paboT mpu
OCBOEHHH MPOTPaMMbl OakajaBpuara.

3. [IlnaHupyeMble pe3yJbTaThbl O0yYeHHs] MO JAUCHHIJIMHE, COOTHECEHHbIE € MJIAHHMPYEMbIMH
pe3yiabTatamu ocBoenusi OIl d0akanaBpuara

[Ipomecc w3ydeHUsT MUCHMIUIMHBI HAMpaBJIeH Ha (HOPMHUPOBAHHUE CIEAYIONIUX DJIEMEHTOB
kommeTeHui B coorBeTcTBUU ¢ @I'OC BO, OOIT BO n npuoOpeTeHus cienyronux 3SHaHu|, YMEHUH,
HaBBIKOB ¥ (WJIM) OTIBITA ACSITEIIBHOCTHU

Kon @opMyIUPOBKA IlepedyeHb NJIAHUPYEMBIX Pe3yJIbTATOB
KOMINeTEeHIH KOMIeTeHIIN U o0yueHus

ITpodeccnonalbHbIe KOMIIETEHIIUN

IIK-1 (An)-1.1. Vcnons3yet 3HaTh:

COBPEMECHHBIC - OpraHu3alMOHHO-METOJUYECKAE ACTICKTHI
IIK-1 (An) WH(POPMAIIMOHHBIC TEXHOJIOTHUH | ITpOIecca CO3/IaHus OpeH/a;
- H
C 5 Y TIPOTPaMMHBIE CPEJICTBA B - TOJIXO/IBI K MPOJIBMYKCHUIO, OIICHKE
MOCOOCH K
aHaJIM3¢ BHEITHUX PHIHKOB U CTOMMOCTH H KaruTasia OpeHaa
MOUCKY, cOopy U
peanu3aiyu CTpaTeruu YMeTh: CHCTEeMaTH3UPOBATh JaHHBIC U
cHCTEeMaTH3aIHH .
(opmaL1 0 BHEIIHEIKOHOMHYECKOM (bopMHUpOBATH peecTp JOKyMEHTAIIUH TI0
WH
p JeSATEITbHOCTH BHEIITHEAKOHOMHYECKOMY KOHTPAKTy
BHEIIHUX
Baagern:
pBIHKax cObITa .
- TOHATUHHBIM  amnmapaToM B 0O0JIacTH
MPOIYKIIUU )
MEXyHAPOJHOTO OpEH/IMHTA; TPUHIMIIAMU
OpraHu3aIuu

CO3JJaHUA KOHKYPCHTHOT'O 6peHI[a;

- npueMamMu CTaTUCTHYCCKOTI'O u
OKOHOMHYCCKOI'0 aHaJIn3a K MCEKIAYHAPOJIHBIM
KOMITaHUSM U PbIHKaM CTpPaAH.

4. O0beM, CTPYKTYpPA U co/iep:KaHue TUCIHUTITUHBI

OO01as TpyA0eMKOCTh AUCHUILIINHBI COCTABISET 3 3a4eTHhIE enuHuIlbl, 108 akaa. 4acos.



Ne Temsl (pa3nennr) Buabl yueOHbIX 3aHATHH, DopMBI TEKYILET0
n/n AUCHMILIUHBI, BKJII0Yasi CAMOCTOSATEJILHYIO KOHTPOJIA
HX CO/Iep:KaHue padoTy CTyIeHTOB, ycrneBaeMoCTH
U UX TPYI0EMKOCTh
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JKOHOMHYECKasi CYIIHOCTh,| 8 | 4 2 4 [pakruueckas pabora
3HaYCHHE W  COJCpPIKaHUE Jlnanor-cobeceoBanme
(dheHomeHa «OpeHy. TIOKJIa IBI
OBojtolUs  OpeHIuHra B
[poccuiickoil U 3apyOexHOM
MPaKTHUKE
JlerepMuHaHTel  Kateropuw| 8 | 4 4 0,5 6 [[Ipaktuueckas pabora
«OpeHI: neUHULINH, JInanor-cobecemoBanme
(byHKIMH, CTPYKTYpa, Teopernyeckas
CocTaBsIOIIE 6peHa, KOHTpOJIbHAs pabora
BHJIBI OpeHia
CTpaHOBOH W pervMoHaNbHbIN| 8 | 4 4 0,5 6 [[Ipaktuueckas pabora ¢
MOTeHIIMA OpeHAUHTa KelicaMu
JInamor-cobecemoBaHue
CTpaHOBOH OIBIT pa3BuTus | 8 | 2 2 0,5 6 [[Ipaktuyeckas pabora
KOHKYPEHTHBIX /Tnamor-cobecemoBanme
MPEeUMYIIEeCTB OpeHIUHTa Teopernyeckast
KOHTpOIbHAs paboTa
[Toxxoae! K pazpaboTke 8| 4 4 0,5 6  Jluanor — cobecenoBanue
nopTdens OpeHI0B [pakTiueckas paboTa
KOMIIAHUU C KECHCaMH
[TponBumxeHne OPEHIOB U 8 | 4 4 1 6 [[IpakTuueckas pabora
YIIpaBJIE€HUE UMU B /lnanor-cobecenoBaHue
[YCIIOBHUSAX TII00aIM3aIiH
MexayHapoaHsiid Openaunr | 8 | 6 6 1 6 [[Ipaktudeckas pabora
TpaHCHALMOHAIBHBIX C KercaMu
KOMITaHHI
KonTponpHast paboTa
1o IIPOUJIEHHOMY
kypcy B LMS Moodle




(UTOTOBBIM  TeCT U
KOHTPOJIBHBIN BOIIPOC)

0,3 9,7 [Bauer

Bcero 28 26 4 0,3 | 49,7

Conep:kaHue pa3aeoB TUCHUILTHHBI

Tema 1. JxoHOMHMYeCKAasl CYIIIHOCTD, 3HAYEHHE U CO/iep:kaHue (peHOMeHa «OpeHI».
JBoIOI U OpeHIUHIa B POCCHIICKON M 3apy0e:KHOH NpaKTHKe
OBoonst OpeHAMHTa B POCCHICKON M 3apyOexHOW mpakTrke. COBpEMEHHBIE TEHACHIUU U
sTanbl pa3BUTHa OpeHauHra B Poccun u 3a pyOekoM. DKOHOMHYECKHE JETEPMHHAHTHI KaTeropuu
«OpeH»: neUHULNU, TPUHLUIBL, (YHKIMH, CTPYKTYpa, COCTaBISIOLINE, BHJIbI, KIACCU(pUKALUH,
MIPEUMYIIECTBA, XapaKTEPUCTUKH.

Tema 2. JleTepMHUHAHTHI KaTeropuu «OpeHa»: 1epuHUINY, GQyHKIHH, CTPYKTYpa,
cocTaBJjsionIue Openaa, BUAbI OpeHaa
Tennenuun pa3Butusi 3apyoekHoro Openja. Pa3zpaboTka M BbIBEJIEHHE HAa PBIHOK HOBOTO
Opennma. Meroapl HMIEHTUYHOCTH OpeHma: Kojieco OpeHma, metonumka B. bamamoBoi, mertomnka
arentctBa BrandAid, xonmerus STP, momens ®. Kotepa «31» Openma, MoJIeKyaspHas MOJIEb
kommanunu Procter&Gamble, monens «UNILEVER Brend Key».

Tema 3. CTpaHOBOIi U PerMOHAJbHbIN MOTEHIMAJ OPEeHIUHTa

[lozunmonupoBanue  OpeHpa:  1enb, 3aJaud, BapuaHTel, anroputMm. Crpareruu
MO3UILIMOHUPOBaHUS OpeH/ia U UX BHEAPEHHE MUPOBBIMH KOMIMAaHUAMU. DopMyiia MO3ULHUOHUPOBAHHUS.
Kapra no3unnonnpoBanus (BOCOpUATHS): BUAbI, STAllbl IOCTPOCHUS, aHATN3 KapT MO3UIIUOHUPOBAHMUS.
Ortanbl co3manust Openma. Crtommocth OpeHpa. KoMmMmoHeHTHI OIEHKH OpeHaa: CyObeKTHBHBIC,
oobekTuBHBIE. [lokazarenu croumoct OpenHma. Cuna Opennma. AmnaeHTHKa OpeHma. MeToss
OTIpeNIeTICHUsI CTOMMOCTH OpeHaa. 3akoHbl 00 OXpaHe TOProBbIX Mapok (AHrius, EBpocoros, CIIA,
P®). Perucrtpamus ToBapHbIX 3HakOB B P®. ToBapHbIi 3HAK Kak OOBEKT HWHTEIUICKTYaIbHOM
cobOctBenHocTu. Kommepueckoe oOo3HaueHue u QupMeHHoe HauMeHoBaHHe. [IpaBooxpaHHOCTH U
npaBocrocoOHOCT,  OpeHnoB. HemoOpocoBecTHOE MNpeANpPUHUMATENBCTBO:  (dambcudukanmus u
uMuTanus npoaykuuu. PoHeTuyeckue, IBeTO-rpaduyueckue M CrOXKeTHble MMUTauU. CrnocoObl
danscuduranuu OpeHaoB. 3ammuTa OpeHaa — ocHoBaHUA. [loHATHE M 3JIEMEHTHl MMHJKAa OpeHIa.
MonenupoBaHue MO3UTUBHOTO KOPHMOPATUBHOTO UMUDKA. Pemyranus, conpaibHas OTBETCTBEHHOCTb,
penyTaluoHHbIE CTPATETUH.

Tema 4. CTpaHOBOIi ONIBIT PA3BUTHS KOHKYPEHTHBIX IPeUMMYILIeCTB OpeHIuHra
[Tonsitue, conepkanue, MeMeHThl GUpMEHHOTO cTUisl. Pa3paboTka CTPYKTYphI U IPOABHKEHUE

Openna. TpeOoBanus k pupmMeHHOMY cTmIO. 3HaueHue IBeTa B (pupmeHHoM crtuiie. lllects mumsin
meinuieHus e boHo.
Tema 5. Iloaxoas! k pa3padoTke noprdesst 6peHI0B KOMIAHUH

Cuctema yrnpaiieHUs] OpeHJaMH: TIOHATHE, COBPEMEHHBIE HaIllPaBICHUs. DJIEMEHThI CTpaTeruu
OpeHna. bpeHapI-cTpaTeruu: MOHATHE, IIEMEHTHI, Tanbl pa3paboTku. [lo3unmoHnpoBanue OPEHIOB:
OpUHLMOBL  pa3paboTku. lleHoBoe  mosunuoHupoBaHue. CTpaTerus  peno3uIMOHUPOBAHUS.
HanpaBnenuss pasButuss  OpeHma:  auddepeHuuanus, IuBepcUUKAMs,  JULIEH3UPOBAHME.
[TpunnunuaneHas cxema pa3pabotku Openna. PeOpenaunr. Heitmunr. Peneiimunr. IlponBmxenue
TOProBOM MapKH 3a cyeT crnioHcopcTBa. CeHcopHbIi OpeHauHr. ClIoraH Kak YMOLMOHAIBHBIM 3JIeMEHT
OpeHpa.



Tema 6. IlponBu:keHHe OPeH/I0B M YIIpaBJieHHe HMH B YCJIOBHUSIX IJ100a1U3a LMK
[IpumeneHne Mojeneil MeXIyHapOJAHOTO OpeHAWHTa Ha POCCHUICKOM pbIHKE. B3ammocBsi3b
MEXyHApOAHOTO OpeHJMHIra W CTPATeruid POCCUUCKHUX HJKCHOPTEepoB. Poib MexayHapoIHOTO
OpeHIMHra B TOBBIIIEHUH KOHKYPEHTOCHOCOOHOCTH pOCCHHCKMX mpeanpuatuii. OueHKa BIHUSHUS
OpermuHra npu (HOpMUPOBAHMM W peaTH3alUdd AKCIIOPTHOTO MOTEHIHANa MPOMBIILICHHOTO
MPEATNPUATHSL.

Tema 7. MexxayHapoaHblii OpeHIUHT TPAHCHALMOHAJIbHBIX KOMIIAHUMH
MexayHapoansie GakTopsl OpeHauHra. OCHOBHBIE CTPATETHH MEXKIYHAPOIHOTO OpEeHIMHTA!
cTparerus riobanbHOro OpeHaa (MPEeUMyIEeCTBA W HEJIOCTATKH), TBOWHAs CTpAaTerus, CTpaTerus
TPaHCHALIMOHAJIIBHOTO OpeH/a, MHOTOHAIMOHAJIBHOTO OpeHJa, cTpaTerus MeXAyHapoJHOro OpeHna,
ONMOPTYHUCTUYECKAsE CTpaTerus. MexaHu3M yrpaBieHHs OpeHJaMu MEXIyHapOAHOW KOMIIaHWU.
Ocob6eHHocT OpeHAMHTa Ha POCCUICKOM MOTPEOUTENHCKOM PHIHKE.

5. O0pa3oBaTe/ibHbIe TEXHOJIOTUH, B TOM YHCJI€ TE€XHOJOTHH IJIEKTPOHHOI0 00y4YeHHUs H
AUCTAHIIMOHHBIC 06pa303aTe.m)Hble TEXHOJO0I'UH, HCI0JIb3YyEMbIE npu OCYIICCTBJICHUH
o0pa3oBaTe/IbHOIO NMpolecca Mo AUCHUIINHE

B npouiecce oOyueHHs NCIOIB3YIOTCS CIEAYIOUIE 00pa30BaTeIbHbIE TEXHOIOTHH:

BBoanas JiekuMs — JaeT MepBoe LEJIOCTHOE MPEJCTaBIEHUE O JUCUUIUIMHE (WM ee pasfele) U
OPUCHTHUPYET CTYACHTA B CHUCTEMC M3YUYCHUA HaHHOﬁ AUCLUITIINHBI. CTYJIGHTBI 3HAKOMATCA C
Ha3HA4YCHHEM M 33/1adaMU Kypca, €ro poJibl0 U MECTOM B CHCTEME y4EOHBIX AWCIUIUTMH U B CHCTEME
noAroToBkH OakanaBpa. Jlaercs kpaTkuih 0030p Kypca, UCTOpHsI pPa3BUTHUS HAayKH M TPAKTUKH,
U3JIaraloTcsl MEpCIeKTUBHBbIE HaNpaBlieHUs uHccienoBaHuil. Ha 5Tol Jexkuuu BBICKa3bIBAIOTCS
METOUYECKUE U OPraHu3alMOHHbIE 0COOEHHOCTH paboThl B paMKax Kypca, a TaKKe JIaeTcsl aHalu3
PEKOMEHIyeMO# y4eOHO-METOIUIECCKOM JTUTEpaTyPHI.

AkajeMuyecKkasi JIeKIIUsI — TIOCIEAOBaTENIbHOE M3JI0KEHHE MaTepualia IpernoiaBaTeseM,
paccMOTpeHHE TEOPETUUYECKHMX M METOJOJOTHYECKUX BOMPOCOB AUCHMIUIMHBI B  JIOTHYECKU
BbIZIepKaHHOU (hopMe. B mpoliecce neknuu mpenojaBareib CTUMYIUPYET CTYIEHTOB K Y4acTHIO B
00CY>KJICHHH BOIIPOCOB M BBICKA3bIBAHWIO COOCTBEHHOM TOUKH 3peHHUs 00CyX aaeMOi MpoOieMaTHKY.
Lenu u TpeOoBaHMS K aKaJeMHUYECKO JIEKIIMH: COBPEMEHHBIA Hay4HbII ypOBEHb, HHPOPMATUBHOCTb,
CUCTEMHOE OCBEIICHHE KIIOUYEBBIX MOHATHI U MOJI0XKEHHM IO COOTBETCTBYIOIIEH TeMe, 0030p U OlLIeHKa
CylLIecTBYIOIIEH MpOoOIeMaTUKH, Jlaya METOJAMYECKUX PEKOMEHAAUUN CTyJIeHTaM sl JallbHEHIIero
U3YYEHHUS Kypca.

IIpakTnyeckoe (ceMUHApPCKOE) 3aHSTHE — 3aHITHE, MOCBSIICHHOE MPAKTUYECKON OTpabOTKE Y
CTYICHTOB KOHKPETHBIX YMEHUIN M HaBBIKOB MPU M3YyYEHUU IUCHUIUIMHBI, 3aKPEIUICHUIO MOTy4YEeHHBIX
Ha JICKIIMH 3HAHUH U OLIEHKE Pe3yabTaTOB 00YUYEHHUsI B IPOIIECCe TEKYIIEro KOHTPOIISL.

Ha nepBoM mpakTuyeckoM 3aHSITUU B BBOJHOI YacTH JaeTcs MEPBOE IEIOCTHOE MPEACTABICHUE O
mucuuiinHe. CTyeHThl 3HAKOMSTCS ¢ HA3HAUEHHEM U 3aJa4aMU JUCIUIUIMHBI, €€ pOJIbI0 U MECTOM B
oOpazoBatenbHOM mporpamme. I[Ipu 3TOM 03ByuyMBalOTCA METOAMYECKHE W OpPraHU3alMOHHBIC
0COOCHHOCTH PabOTHI B paMKaX JTaHHOU JUCHHUILIMHEI, a TAKXKE AETCS aHAIU3 PEKOMEHIyeMoil yueOHO-
METOAUYECKON muTepaTypsl. [IpogomKuTenbHOCT BBOAHOM YacTu cocTaBiseT He Oonee 10-15 MunyT.

[Tpu mpoBeIeHUH MPAKTHYECKUX 3aHITHI UCTIONB3YIOTCA TAKUE MHHOBAIIMOHHBIE METOIbI O0yUeHHUS,
KaKk Jauanor-co0eceioBaHHE, KOJUIGKTHBHOE OOCYKIEHHE TEeMaTUYeCKUX BOIPOCOB, paz0op
MPAKTUYECKUX CUTYallMi, HOPMATUBHBIX JOKYMEHTOB, TEOPETUUECKUX M METOJIMUYECKHUX ACIEKTOB IO
TeMaM AUcHUIUIHHBL. OOCYyXIeHHEe U OIICHKA MPaBIIIBHOCTH BBITIOJHEHHBIX PA3IMYHOTO THITA 33 JaHHIA,
yKa3aHHBIX B (POHIE OILIGHOYHBIX CpeACTB pabouell MporpamMmbl, MPOU3BOAUTCS KOJUIEKTHBHO
CTYJIEHTaMH T0]] PYKOBOJCTBOM IIPENOIaBATEIIS.

KoncynabTauuu — Bu1 y4eOHBIX 3aHITHH, SBJISIOIIUECS OJHON U3 (POPM KOHTPOIIS CaMOCTOATEIHHON
paboThl CTYAEHTOB B TEYEHHE ceMmecTpa. Ha KOHCylmbTalMsX [0 WHUIMATHBE CTYICHTOB
paccMaTpuBarOTCS U 00CYXKAAIOTCS pa3TUYHBIE BOIIPOCH TEMATUKU JUCIUILTHHBI, KOTOPbIE BOSHUKAIOT
y HUX B TPOIECCE CAMOCTOSITENIBHON pabOTHI.



B mpomecce oOydeHus HCIONB3YIOTCS CIEAYIOIIUE TEXHOJIOTUM 3JIEKTPOHHOTO OOYy4YEeHUS U
JTMCTAaHIIMOHHBIE 00pa30BaTEIbHBIC TEXHOJIOTHH:

uieKTpoHHbIN yHuBepcuteT Moodle SApI'Y, B KOTOPpOM IPUCYTCTBYIOT:
- 3aJaHus 7S CAMOCTOSITENILHOM paboThl 00YJAIOIINXCS 110 TEMAM JTUCIUTLINHBI,
- CpPEICTBA TEKYLIEro KOHTPOJISI yCIIEBAEMOCTHU CTYAEHTOB (TECTUPOBAHUE);
- IPE3CHTALMU U TEKCTHI JIEKIHM 110 TEMaM JUCLUIUIMHBL,
- IPEJICTaBJIEH CIIUCOK Y4eOHOH JINTepaTyphl, pEKOMEHIYEMOMN U1l OCBOCHUS JTUCIUILINHBL,
- mnpexacraBieHa wHGopManus o (GopMe U BPEMEHH IMPOBEACHUS KOHCYJIbTALUN 1O JUCHUILIMHE B
pEeKHUME OHJIANH;
- TIOCPEICTBOM (pOpyMa OCYILECTBIISICTCS CHHXPOHHOE U (MIJIM) aCHHXPOHHOE B3aUMOJCHCTBUE MEXKLY
00yyaroUMMuUCs U MPEenoiaBaTelIeM B paMKax U3y4eHHs! TUCIUIUIMHBIL.

6. [lepeyeHb JMIEH3MOHHOTO W (WJIM) CBOOOJHO PACHPOCTPAHSIEMOr0 MNPOrPAMMHOIG
o0ecrieyeHUsl, HCMOJb3YeMOro IMPH OCYHIeCTBJIEHHMH 00pPa30BaTeJIbLHOr0 IMpouecca 1o
JUCHMIIIMHE

B mpomecce ocymiecTBieHus — 00pa30BaTENBHOTO  MpoIlecca MO JUCIHHUTIINHE
HCTIOJIB3YHOTCA:
1) s GOpMHUPOBAHMS MATEPUATIOB IS TEKYINEro KOHTPOJSI yCIIEBAGMOCTH M IPOBEICHHUS
HpOMG)I(yTO‘-IHOfI arrecrauuu, 11 (I)OpMI/IpOBaHI/I}I MCTOANYCCKUX MATCPHUAJTIOB 110 JUCHUIIIINHC!

- mporpammbl Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepeyeHb cCOBpeMeHHbIX PO eCCHOHANBbHBIX 023 JAHHBIX U HH(OPMAIMOHHBIX CIIPABOYHBIX
CHCTEM, HCNOJIb3YyeMbIX MPU OCYIIECTBJICHHH 00Pa30BATEJIHLHOI0 NpoLecca Mo AUCUHUILINHE (MPH

He00X0AMMOCTH)
B npouiecce ocymiecTBiaeHus: 00pa3oBaTeIbHOIO Mpoliecca Mo AUCIUILIIUHE UCTIONIb3YIOTCS:
ABTOMAaTH3UpOBaHHAS OonbamoTeuHO-uHMOOPMAITMOHHAS cucremMa «BYKH-NEXT»

http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. IlepeyeHb OCHOBHOM W JIONOJIHUTEJIbHON yuyeOHOU JUTEpaTypbl, pecypcoB HHPOPMALMOHHO-
TeJeKOMMYHUKANUOHHON ceTH «MHTepHer» (NIpPH HEOOXO0AMMOCTH), PEKOMEHAYyeMbIX [JIsl
OCBOEHHS THCIUIIHHBI

a) OCHOBHAaf JIUTepaTrypa

1. Kapnosa, C. B. bpenaunr : yyeOHUK U MpaKkTUKYyM Ui NpukiagHoro OakanaBpuara / C. B.
Kapnoga, U. K. 3axapenko. — 2-e u3z., nepepad. u pomn. — M.: UznatensctBo FOpaiit, 2019.
— 439 c. — (Cepus: bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-9916-3732-9. —
Pexum noctyna: www.biblio-online.ru/book/F677AFC5-55E6-405A-9B11-82735F88AT77B.

2. Poxxos, U. 5. bpenaunr: yueOHuk 1ist 6akanaspos / U. 5. Poxkos, B. I'. Kucmepenrkun. —
M.: U3npatenbctBo HOpaiit, 2019. — 331 ¢. — (Cepusi: bakanaBp. AxkageMuueckuid Kypc). —
ISBN 978-5-9916-3284-3. — Pexxum goctyma: www.biblioonline.ru/book/8D94FFBFE-8533-
4F2F-95B4-1EACOB70A105.

Jonoanumensvnan numepamypa
1. llonomapéra, E. A. bpeHI-MeHEIKMEHT: Y4eOHMK M NPAKTHUKYM Ui aKaJeMHYECKOTo
OakanaBpuata / E. A. Ilonomapésa. — M.: U3narensctBo IOpaiit, 2018. — 341 c. — (Cepusi:
bakanaBp. Akanemuueckuit kypc). — ISBN 978-5-9916-9046-1. — Pexum pocryma:
www.biblio-online.ru/book/172BC42F-8634-4568-889B-FSAEFD8624BC.
2. YepusbimeBa, A. M. bpenaunr: yuebnuk mis 6akanaspos / A. M. Uepnsiesa, T. H. SIkyOoBa.
— M.: UznarensctBo FOpaiit, 2019. — 504 c. — (Cepust: bakanaBp. AkageMHuecKuil Kypc).



http://www.biblio-online.ru/book/F677AFC5-55E6-405A-9B11-82735F88A77B
http://www.biblioonline.ru/book/8D94FFBF-8533-4F2F-95B4-1EAC0B70A105
http://www.biblioonline.ru/book/8D94FFBF-8533-4F2F-95B4-1EAC0B70A105
http://www.biblio-online.ru/book/172BC42F-8634-4568-889B-F5AEFD8624BC

— ISBN 978-5-9916-2979-9. — Pexum goctyna: www.biblioonline.ru/book/EADS9FSF-
8D01-4D8B-A721-ADB6C1A9FC6A.

Pecypcot cemu «Humepnem»
1. Hayunas snexrponnas oubnanorexa (HOB) (http://elibrary.ru)
2. DOmnekrponssiii apxus Apl'Y (http://elar.uniyar.ac.ru/jspui/community-list)
3. DnexTpoHHas O6ubnmoTteka y4eOHBIX MaTepHalioB SApl'y
(http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php)
4. DnextpoHHO-OuOMMoTeuHas cucrema (http://www.iprbookshop.ru)

5. "4p Mapkerunr" (http://www.4p.ru/)

6. "MapkeTunr u MapKETHUHIOBbIE UCCIIEIOBaHUS B Poccun"
(http://www.marketingandresearch.ru/)

7. busnec mopran (MapkeTHHT, GUHAHCHI, pekiiama, MmeHexMenT) (http://www.buziness.info)

8. Bce o pexmame, mapkerunre u PR. (http://www.goldgrad.ru/)

9. Marketing Mix -  wmapkeruHr, OpsumuHr, PR, pexmama ¥©  MEHEIKMEHT

(http://www.mm.com.ua/russian)

9. MaTepuajbHO-TeXHHYeCKas1 0a3a, HeoOX0AUMAas /ISl OCYLIeCTBJIEHUsI 00Pa30BaTeIbHOI0
npouecca no JUCHUILINHE

MarepuanpHO-TeXHUYECKass ©0a3a, HeoOXoaumas i OCYIIECTBJICHHS 00pa30BaTEIbHOTO
rpolecca Mo JUCHUILIMHE BKIIOYAET B CBOM COCTaB ClelMaIbHble TOMEIEHHS:

- y4eOHbBIC ayAUTOPUH IS MPOBEJACHUS 3aHATHI JICKITMOHHOTO THTIA;

- yueOHbI€ ayIUTOPUH IS IPOBEACHUS MPAKTUUECKUX 3aHATHH (CEMUHApPOB);

- yueOHbIE ayIUTOPUHU IS TPOBEACHUS TPYNIIOBBIX U MHIUBUIYaIbHBIX KOHCYJIbTALIUN;

- yueOHbIE ayIUTOPUHU IS IPOBEICHUS TEKYIIETO KOHTPOJIS U MPOMEXKYTOYHON aTTECTAlNH;

- IIOMEIICHHUSI [Tl CaMOCTOSTEIbHON paboOThI;

- MIOMEIICHUST JUIsl XpaHeHHs U NpO(UIAKTHYECKOTO OOCTY)KMBAaHUS TEXHHUUECKUX CPEICTB
00y4eHHs.

CrennanbHble TOMEIIEHHS YKOMIUIEKTOBAHBI CPEICTBAMHU OOYYEHHUs, CIYXAllUMH s
MpeACTaBICHUS y4eOHOW MHpOpMAaIK OOJIBIION ayTUTOPHH.

[lomemienus s CcamMOCTOSITENIbHON pPa0OThl 0OydYarOIIUXCSl OCHAIEHBl KOMITBIOTEPHOM
TEXHUKOM C BO3MOXKHOCTHIO MOJAKIIOYeHHS K ceTu «MHTepHer» u obecreyeHHEM JA0CTyna K
ANIEKTPOHHOM MH(POpPMaIMOHHO-00pa3oBaTeabHOM cpeae Spl'Y.

ABTOp: TO1IEHT Kadeapbl MUPOBOI
HSKOHOMMKH U CTATUCTUKH, K.3.H. Kosbipea A.M.
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IIpunosxkenne Ne 1 k padoueii nporpaMme AU CUMIIJIMHbBI
«MekIyHAPOIHBIH OpeHIMHI»

@D oHJ OLIEHOYHBIX cpeacre
AJIsI MPOBECACHUSA Telcymeﬁ u l'[pOMe)KyTO‘{HOﬁ arTTeCcTaluu CTYACHTOB
o JTMCHUIIJIMHE

1. TunoBbIe KOHTPOJILHBIE 3aJaHUSI WJIH HHbIE MATEPHAJIbI,
Heo0XoAuMBIe /11l OLleHKH 3HAHWI, YMEHH i, HABBIKOB U (WJIN) ONBITA /1eSITeIbHOCTH,
XapakTepu3ywmux 3Tansl popmupoBanus komnerennmii [1K-1(An), unguxarop IK-1(An) -
1.1

1.1 KOHTpOJ’lebIe 3a/laHUA U HHBIE MaTepHaJIbl,
HCII0Jb3YEMBIE B IPOLIECCE Telcymeﬁ aTTrecTanumu

Tema 1. DxoHOMHYecKasi CYHIHOCTb, 3HA4YeHHe H coJepikaHue (eHoOMeHAa «OpeHmI.
JIBosIOUS OpeHIUHIa B POCCHIiCKON M 3apy0e:KHOM MpaKTHKe

Bonpocs! k npoBeieHUI0 1MAJI0ra-codeceJ0BAHUA:
® (OCHOBHBIC ITIOHATHUA 6peH111/1Hra;
OTJINYME MOHATUH «OpPEHI» U «TOProBasi MapKay;
pPEeTPOCIEKTUBA Pa3BUTHS OPEH/INHTA;
PoJIb OpeHANHra B BKOHOMUYECKUX Pe3yiIbTaTax JAeATeIbHOCTH OpraHu3allly;
OCHOBHBIC TCHJICHITUU Pa3BUTHs OpeHauHTa B MuUpe, PD.

IIpakTuyeckas padora 1. PerpocnekrnBa pa3BuTHs, CTAHOBJIEHHS] U (PDYHKIMOHUPOBAHUS
OpeH10B/OpeHINHTa pa3BUTHS
Bonpocs 1ist quanora-codece10BaHus:
MHoroacneKkTHbIH MOJIX0/] K MOHATHIO «OpeH», ero crnenuduka
HcTopuueckas peTpocneKkTuBa pa3BUTUs OpeHAUHTa
Pa3BuTHne KoHLeNIMU OpeHANHTA
OcHoBHbI€ ATaMnbl OpeHAUHTa
[IpoGnembl pa3BUTHS CTPAHOBBIX JIET€HAPHBIX OPEHIIOB
Ponp OpenmHra B 5KOHOMHUYECKUX Pe3yNbTaTax JesATeIbHOCTH OPraHnu3aluu
. OcHOBHBbIE TEHJCHIINH pa3BUTUs OpeHauHra B Mmupe u Poccum.
Jloxkaanmbl:
1. JI. Aakep B uem cuna Openna?
2. Tepman [lan: 10 maroB Ha myTH K OpaHIY
3. Jlerennmapuble OpeHAbI — KAKOB YCIEX
4. TlonBoaHble KaMHU U3BECTHBIX OPEH/IOB: MAPKETHHIOBBIE U CTPATETUUYECKHE OIIUOKU

Noogok~ownE

Tema 2. /lerepMHHAHTBI KATEropuu «OpeHm»: tuGuHULNH, GyHKINH, CTPYKTYpa,
cocTaBJsIlOIHe OpeHaa, BUAbI OpPeH10B
IIpakTnuyeckas padora 2. JlossibHOCTH OpeHy, NOTPeOUTeIbCKOE NOBeieHne. MapKeTHHT
cOOBITHH — TEXHOJIOTHSI OpEeHIMHTa
Bonpocs! 1uis1 auajiora-codece10BaHust:
JlosimpHOCTDH OpeHay. Po3HUYHBINA OpeHIuHT
DopMupOBaHUE JNOATBHOCTH
MapkeTHHT COOBITHI
[Tpumeps! ycrienHbIX OpeH/I0B B MUpE;

robhdE



5. PaccMmoTpeHme KpUTEpHEeB, COTIIACHO KOTOPHIM Ha3BaHHBIE OPCH/IBI CYMTAIOTCS YCIICIIIHBIMUY;

6. PaccmoTrpenwue mpudrH, ClioCOOCTBOBABIIMX YCIENTHOCTH MUPOBBIX OPEH/IOB;

7. TlpuMmepsl yCIIeITHBIX OPEHIOB B MUPE;

8. PaccmoTrpeHue npudrH, CriocoOCTBOBABIINX YCIIEITHOCTH POCCUICKUX OPEHIOB.

[TpuBeaure mpuMepsl HAMOOJIEEe YCIENIHBIX, MUPOBBIX U POCCHICKUX OpEHIOB, OMpEACTUTE
KPUTEPUH W TPUIMHBI UX YCICIIHOCTH (BCE CTYACHTHI BBICKA3bIBAIOT CBOE MHEHHE IO OdYepeIu
(xpyrabiit cto)). OcranbHbIC CTYACHTHI 337af0T UM YTOYHSIOIIHAE BOTPOCHI M BBICKA3BIBAIOT CBOE
MHEHHE 10 Ha3BaHHBIM OpeHaMm.
3ananuga:

1. TIpoBenure wuccieqoBaHUE JOSJIIBHOCTH NOTpeOuTeseu, 3amaBasi uM Borpoc: «Hackonbko
Oonpuie Bl roToBBI 3aluiaTUTH 3a... U3BECTHOM KOMIAHUU MO OTHOIIEHUIO K HEU3BECTHOMY
MPOU3BOIUTEIIO 7>
2. IIpuBenuTe MpUMEpPbl © TPOKOMMEHTHPYHUTE BIUSHUE MEHTAJIUTETAa HapoJa Ha OTHOIICHHE K
Openny (Hanpumep, GperMBbI «TAPEHUSD, «TOOBIBAHHS)
3. TlpoBenute «ciembie» TECThl HA MPEANIOYTCHUE KaKOTro-Iu00 TpoaykTa (mapdromMepuw,
ctupaibHoro nopoiika). Kakossl OyayT Bamu BeiBOBI?
5. IIpokOMMEHTHUpYHTE HOpUMEpPHl MOPOrpaMM  JIOSIBHOCTH  (HAmpUumep,  IPHU3EPOB
obtepoccuiickoro koukypca «bpena roga/EFFIE — 200...»- http://www.bestbrand.ru
6. [IpencraBbTe COOCTBEHHBIN MPOEKT MPOABUIKEHUSI MAPKU C TTIOMOIIIBIO MAPKETUHTa COOBITHM.
7. [IpoBenTe aHAN3 POCCUHCKUX H 3apyOSKHBIX OPEH/IOB, BBISIBUTE WX JIOCTOMHCTBA M HEJIOCTATKH
8. KakoBbI panlMOHaIbHbBIE M SMOLIMOHAIBHBIE CTOPOHBI MAPOYHOM CTPAaTErnu
9. OnpenenuTe NO3UITMOHUPOBAHUE OpeHIa:
e s Koro? (ompeesieHre 1eJeBOi TPYIIbI TOTPeOUTENEH, 11T KOTOPOH CO3MaeTCsi OpeH);
e 3ayem? (BBITOJIa MOTPEOUTEIISI, KOTOPYIO OH MOJYYUT B pe3yibTaTe MO-TPeOICHUS HMEHHO
3TOTO OpeH/a);
® IS KaKo¥ 1enu? (11 KaKoro MCTIOIb30BaHMs ) HYKEH UMEHHO 3TOT OpEH/T;
® [IPOTUB KAaKOr0 KOHKypeHTa?
10. ChopmynupyiiTe moTpeOUTENHCKHUE IIEHHOCTH OpeH/Ia.
11. IloaroroBsTe cOOOIIEHHE COTIACHO TEMATHKE U OTBETHTE HA BHIIIEHU3JI0KEHHBIE BOIIPOCHI):
. Kopmopamus xkak 6pena (Nokia)

. Cetb po3HMYHOM TOproBi Kak OpeHn (Victoria’s secret)
o [TpoayKT MIMTENBHOTO KCIIONB30BaHUS. bpeH bl B aBTOMOOMIIEHON
. npomsiiuieHHOCTH (Mercedes-Bens)

OO6cnyxuBanue OpeHa-ypoBHs (aBuakommanus SAS)
Bupryansasie CMU kak Openn. (Amazon)
NunuBuayansHoe oOcnyxuBanue kak openy (Schwab)
PaboTomarens kak 6penn (IBM)

Cynepmapket kak 6peny (Mall of America)

Mecto kak 6penn (Pike place market B Cuatie)
Mepomnpustue kak Opern (Ockap)

Opranuzanus kak 6penn (Greenpeace)

[Tonutuyeckas mapTusi Kak OpeH[ (IeMOKpaThl B AMEpHKE)

Ocnosarens komnanuu kak 6penn (Virgin Atlantic Airways)

3apy0e:xHbIN ONBIT CO3AAHNS M NMPOJABHKEHHUS, TOPTOBBIX MAPOK HA BHECIIHHUI PBIHOK

B kauecTBe npumepa 6epeM HECKOJIbKO OpeHA0B (HanpuMmep: 2 a3UaTCKUX, 2 eBpONEeHCKIX WU
2 aMepHUKaHCKHUX).

Asunatckue OpeH/bl;

EBponeiickue 6peH bl

AmepukaHcKue OpeH/IbI.

Jlnist paboThl B TpymIne OepyTcst BCe TP HAaIpaBJIeHUs, HO JUIsl COTIOCTaBIeHH 1o 3 OpeHaa,



COTJIACHO HIDKEIIEPEUMCIICHHOMY. B KOHIIe pabOThI MOJIBOIUTE UTOT PA3BUTHS OPEHOB, B YeM HX
cxoxkecTh u oTinuunst. CTyIeHTaMu TIPEI0CTABIISICTCS MPE3CHTAINS IO TAHHOU paboTe.

B paborte ciie1yeT U3JI0KNTh:

YTO TAKOE «3aKPBITHIN» U «OTKPBITHII OPEHIBI, OTHOCSITCS JIM BAMHU PACCMaTPUBACMbIE
OpeH/IbI K TAKOBBIM, KAKOBBI UX XapaKTEPHBIE YePTHI U KaK OHH MPOSIBJISTIOTCS HA BHYTPECHHEM H
BHEIITHEM pPBIHKAX.

BrrsiBuTe:

*CpaBHEHHUS U IPEUMYIIECTBA, T.€.:

e Otrnuuus OpeHna;

e IIpenmymectna;

e (CpaBHeHUS;

e [lo3unmonupoBanue.

*UACHTHYHOCTh OpeHa:

e nauBuayanbHOCTS;

e [IlenHocru;

e BocrnpusTue KauecTsa;

e Acconmaruu OpeH/a;

e Cyrh;

e Monuenu pa3zpaboTku OpeHaa (koseco Openaa). Hampumep: aTpuOyTsl, IpeuMyIecTsa,
IIEHHOCTH ... — 3TO XapaKTEPUCTUKH OpEH/Ia, KOTOPBIE BO3MOXHO PACCMOTPETh B BHJIE
TaOJHIIB).

* xaccu@uKaIms BUA0B OPEHIOB:
e (Craguu *KU3HEHHOTO UK OpeHaa (XapaKTepUCTHKA);
e BHyTtpeHHHE (aKTOPHI;
e Bremnue hakTopskl, BIUIONINE HA CTAHOBIICHHE OpeH .

Bpennsl - caMblii 60JIBIION BEIOOD PEUTUHIOB MUPOBBIX OpEHIOB)
Ton-100 cambIX 10porux OpeHI0B B MHpe:
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TeopeTnyeckass KOHTpPoOJILHas1 padora:
1. DBoxronys U IPUYMHBI PA3BUTUSL OPEHIUHIA B POCCUIICKON U 3apyO0e:KHOM MPaKTHKE
2. Yro takoe OpeHa U OpeHIUHT
3. Ilepeuncnurte u maiiTe XapaKTEpPUCTUKY BHYTPEHHUM IPOIIECCaM, BIHUSIOIIUM HA Pa3BUTHE
Openya

Tema 3. CTpaHOBO# U PerHOHAJbLHBINA MOTEHIIHAJ OPEeHIMHTa
IpakTuyeckas padora 3. Konnenuusi nosunuonupoBanus openga. KonkypeHTHbie
NpeumMylecTBa

Bonpocs! 11s quajiora-codece10BaHus:

AHaJIU3 PEIHOYHOM CUTYyall1

Ycnosust, HeoOxoaumbIe 47151 3PPEKTUBHOTO NO3UIIMOHUPOBAHUS OpeHaa

[TapameTpsl cerMeHTUPOBaHUS OTPEOUTENBCKUX PHIHKOB MPY NO3UIMOHUPOBAHNHU OpeHaa
. Konuenuuu no3unmoHnpoBaHus

AnbTepHaTUBHBIE BAPUAHTHI IO3UIIMOHUPOBAHUS

KonkypeHTHBIE TpeuMyIecTBa

3apanus:

1. IlpoBenure NO3MIMOHUPOBAHME TOPrOBOM MApKM IIO CXEME: aHajdu3 pPbIHKA, TOBApOB
(mpenHa3HavyeHUe, BHITOJA), KOHKYPEHTOB, CErMEHTHpPOBAaHHE, CPaBHEHHUE BBITOJ U TNPEUMYIIECTB,
oTpeiesieHue BCeX BO3ZMOXKHBIX MO3UINIT OpeHia (TOproBoit MapKn)

2. HazoBuTe nMeHa OpeH10B, KOTOPbIE CO BpEMEHEM CTaJId MPUMEHSATHCS KaK Ha3BaHUS TOBApOB
BCell ToBapHO# kareropuu (mogoo6Ho Xerox, Pampers)

3. IIpoxoMMEHTHUpYHTE CHUTyallul HEBEPHO OIPEJCICHHON WJISHTUYHOCTH OpeHIa |
HE0OX0IMMOCTD MEPETO3UIMOHUPOBAHUS

4. CpaBHUTE OCOOEHHOCTH TTO3UITMOHUPOBAHKS M PEMTO3UIIMOHUPOBAHHUS TOPTOBOM MapKH

5. [IpokoMMEHTHUPYHTE TIPOIIEAYPY €KETOTHOTO OOIIEPOCCUICKOTO KOHKYpca «bpan roga» mo
TpeM HomuHaiusaM: «HoBoe nms», «Cmena obpazay, «Pemyranust u moBepue» (cm. MHTEpHET-CcalT
KOHKYpca http//www.bestbrand.ru.)

oakrwnE

IIpakTu4yeckoe 3ajganuel:
1. CocraButh HeaTprOyTUBHYIO KapTy BOCIIPHSTHS CIEIYIOIIMX KaTeropuid TOBApOB W yCIyr: (acTdyoB,
ATUTHBIX PECTOPAHOB, ITIOKOJIA/IA, COKOB, KO(e, KOJIOACHBIX M3IEIHUH. . .
2. BpiOparh onuH OpeHa ar000# KaTeropuu TOBApoB M ycayr. ITocTpouTh aTpuOyTHBHYIO KapTy
BOCTIPUSITHSL.
3. O3HaKOMBTECH C KEHCOM KKIOT0 OpeH/ia ¥ OTBETHTE Ha BOIIPOCHI.

Keiicni:

MICROSOFT

«Maiikpocody» - 0/IHa U3 CaMbIX YCIIEIIHBIX M M3BECTHBIX aMEPUKAHCKUX KOMITaHM, paboTarormx ooee 35 jieT B
cepe mporpamMMHOTO 0OCCTICUCHHIS.

Ee npomykramu mnomb3yeTcsi KakIplii 4YeroBeK, Y KOTOporo ecTb Kommbrorep. Kopropammst Microsoft
npezcraieHa Oonee yeM B 190 ctpanax mupa. Kommuecto cotpysrkoB Tosbko B CLIA npesbicuno 120 Teic.
Ha oy BakaHCHIO BBICTpanBaeTCsl ouepe/ib B MIJUIMOH YenoBeK. PaboTonaresns npeibiiaeT He TOJIbKO
BBICOKMMHU 3apIllaTaMy, HO M HETPUBHAJIBHBIM MOJIX0JIOM K YCIOBHSIM TPYAA, BO3MOKHOCTBIO OBICTPOTO
KapbEPHOIO POCTa U NPEMUAIBHBIMH.

B Poccun npencrasurensctBo MICROSOFT paGotaer 25 ner u 3a stor nepuony MHOI'O pa3
CTaHOBHWJIOCH JIMJIEPOM B KOHKYpce «PaboToaarens MeuThI».

MICROSOFT nu 6512 npugymana B Custie AByMs CTyJACHTaMU, CTABIIUMHU €€ ocHoBarteasiMu. B 1975
r. Oyaymuii uaep mporpaMMHOTo oOecriedeHus OblT pa3paboTaH 3a mapy Helelb Ha ocHoBe Basic
A3bIKa, KoTopblid Hamucan [lon Amten, a ynauno mponan bumn Ieiitc. B 25 ner pebsara cranyt
MWUTHOHEPAaMH, UX JI0XOJbl OyAyT pacTd Tak K€ CTPEMUTENIBHO, KaK KOMIIboTepu3anus. Yepes




25 ner I'eifTc cTaHeT caMbIM MOJIOIBIM ITPE3HUICHTOM OTPOMHOI KOpHOpaIyy U O0raTeiImM 4eJI0BeKOM
maHeTsl. K aTtomy Bpemenu o60pot koMnanuu nepepactet 20 Mapa. 0., a B IMHEHKaX MPeayIoKeHU N
MOSIBUTCS TPH JIECSITKA HANMEHOBAHUM, B K&XKIOM U3 KOTOPBIX IUPOKUN BHIOOP MPOAYKTOB U YCIyT. 3a
30 ner akuMM KOMIAHMM BbIpOCAM HAa 70 MPOLIEHTOB, YTO CUMUTAETCS HEBEPOSITHO YCIHEIIHBIM
II0Ka3aTEeJIEM.

B 2008 r. B pykoBOACTBE KOMIIAHUU MPOU3OLUIM KapAUHAIbHbIE NepeMeHbl: buin ['eliTc nokunyn
kpecio Ilpesunenra, ornan ceoeMy jeny 32 roja, HO OH HaBCErJa OCTAJICS aKIIMOHEPOM, a €ro UMs
MPOYHO BILIETEHO B UCTOPHIO KOprioparuu «Maitkpocodty.

[Ton AnneH nokuHyJ KoMaHuto emie B 1983 r. u3-3a pazHoriacuii co CBOUM Jpyrom u naptHepom. OH
HE OCTajicd B HakJajie, IpoAaB OOJBIIYI0 YacThb CBOMX AKLMH, CTAaH JIOJUIAPOBBIM MIIIHAPIACPOM U
coxpaHui ceoe Mecto B CoBere TupeKTopoB. OH MHOTO JIET BXOJUT B CTO OOraTeHIInX 104! MIIaHEeThI:
1o JaHHbIM «Pop6e», B 2015 T . 0H HaxoAUIICA B 30JI0TOW CEpeMHE IPECTUKHOTO CIIKXKA C KAalUTaIOM
00.rree 7 M. AOJUIL.

JluHaMU4YHOE pa3BUTHE KOMIIAHUHU CAENAN0 MUJUIMAPIEPAMH €llle JBYX JAPYTUX COTPYJHUKOB, a KpOME
HUX B IUIESy MIUJIJTMOHEPOB BOUUIN 12 ThIC, UETIOBEK,

Ha ppiHke uH(QOpMalMOHHBIX TEXHOJIOTUH KOMIIaHUs JuaupyeT. B ee akTtuBe mnporpammHoe
obecrnieueHre, cepBepHOe, KOHIIENITyalbHOE, 001auyHoe, T1aT(GOpPMbl, UTPOBbIE MTPUCTABKH, TOMCKOBASI
cucteMa M MHoroe jpyroe. [lpyueMm MmUpOKUN JUama3oH CEPBUCOB MPEJOCTABISAETCS MPOCTHIM
M0JIb30BaTeNsIM OECIUIaTHO.

Omneparmonnyro cuctemy  Windows MO>KHO YBUJIETH Ha MOYTH BCEX.
KoMIiproTepax. OHa BUSUTHAs KapTOUKa Kopropauuu, ¢ 1985 r. HeoJHOKpaTHO MMeBIlIast OOHOBJICHHBIE
BepcuM H npuioxenus. Haubonee nomynspHas Windows 7 oxXBaTbIBaeT 4yTh MEHEE MOJIOBUHBI JIOJIU
pBIHKA.

[MpomykTsl «MaiikpocohD» TIOCTOSIHHO HAXOZSTCS TOJT IIKBAJIOM KPUTHKH, HO TeM HE MeHee CO()TBEPHBIN TUTaHT
paboTaeT KaK Yackl M 0e3 Hero MUp ObLT ObI IPYTHM.

DKCIepThI cCOCTaBWIIN ToM 10 MPOJTYKTOB, KOTOPBIE MPOIBUHYIIM MHIYCTPHIO Ha I1ar Briepes. Cpemy Hux:

Windows 95, mrecTs JIeT yCreniHo mpoaBaBmiascs Ha peiHKe. IMEHHO B 9TOM OTIepaIllMOHHON CHCTEME
MOSIBUWINCh B MEHIO «IIyCK», «IIaHEb 3aJau» U OKOHHBIE KHOIKH «CBEPHYTH», «Pa3BEPHYTb» U
«3aKPBITH.

B OuzHece HempeB30iaeHHBIM MOMOITHUKOM cumtaroT Exchange Server. Co3manssiii B 1993 1. mporpamMMHbIiA
MPOJTYKT MMEET Oe30MacHbIi crioco0 yrpaBieHHs HECKOJIbKUMU PHIIOKEHHUSMHU.

OmHo¥ 13 TIEPBBIX CYIIIECTBEHHBIX HOBUHOK CTasia pazpadoTtka Excel.

HrpoBas koHcomb Xbox — moOumer] TeiiMepoB B OHJIAWH. «MrpyiiedHoe» MOApa3zeiicHHe - OIHO M3
JIVMPYIOIIMX ¥ MPUOBUILHBIX B KOMITAHUM MHOTHE Tojbl. KcTaTh, TSTUTHICSYHBIA TaTeHT moiaydeH MS 3a
TEXHOJIOTHIO YJAICHHOTO HaOJTIO/IeHHs 3a IPOIieccoM Urp Ha Xbox.

B o0r1iem, mHHOBaIHIA Y KOPIOpALMK — Kak rpruOoB Tocie 10K 1. OcobeHHo Oorar ObLtT yposkaii B 90-e. I1o paHHue
00pasbl COBPEMEHHBIX TEXHOJIOIMI, TaKie KaK TUIAHILIEThl — HOY-Xay KOMAaH/IbL, BIUIOTH JI0 HA3BaHWSL, i Pa3iIMUHbIe
TEJIeBM3UOHHBIE YCTPOoCTBa. Beero koMmnanuy npuHamiesxxut 0osiee 48 ThIC. TaTeHTOB.

MCDONALDS

Bbparbss Mak u [luxk Maknosanspl cramd muoHepamu (pacT-(yra, OTKpbIB TEPBBI PECTOpaH C CHUCTEMOM
camoo0cTyK1BaHws B ickadpe 1948 r. BrioiHe BeposiTHO, UTo MX OM3HEC TaK M OCTATICS ObI IPOEKTOM MaciiITada mrara
KamidopHus, ecr Obl He MPBITKHIA MOCTABIIMK MUKCEPOB VTSl KOKTelel o mvenn Peit Kpok, koTopblid, kcTaty, Ha
MOMEHT 3HAKOMCTBA C MakIoHATb/IaMH HAXO TAJICS] Ha TpaHH OaHKPOTCTBA. VIMEHHO OH MOBEpHIT B Oy/TyIlee KOMITAaHHI
U 3aITyCTUI TpoAaKy (hpaHIms3, a B 1961 BeIkymi OusHec y OparbeB 3a 2,7 MiH omst. Komranus ObLia co3iaHa uM B
1955 1., a yxe B 1965 . ynpasisiia 6ostee 700 pectopanamu B CLLIA. TlepBblit 3apyOexHbIi «MakIOHATHICY OTKPbUICS
B Kanane B 1967 ., mocrie yero

KOpriopariysi raMOyprepoB Hadasia HoOe/IHoe 1ecTBue 1o 1iaHere. B Poccum

OTKpBITHE NEPBOTO «MakIoHaIbACa» cocTosUIoCh 31 stHBaps 1990 I. v BBI3BAIO HEBEPOSTHBIN &KHOTAX: B OUEPEIb 32
3aMOPCKUMH u30yprepamu, HeB3Mpasi Ha MOpo3, BbICTpowch @k 30 ToIc. yenoBek. Kcrary, yBaxkas MecTHbIE
TPAMLMKM PasHBIX CTpaH, KOMIIAHUS aJaITTHpyeT MEeHI0 U odopMmileHHe OOl Tak, B MEHIO pecTopaHoB VHmmm
otcyrerByer bur Mak, 3ato ectb Maxapa/pka Mak,  M3rOTOBJIGHHBIH 13 Msica Oapariika. Beero y «MaknoHambac»




Oostee 35 ThIC. PeCTOpaHOB B MHpE, ¥, HEB3Mpasi Ha CKaHIATBI U Cy/IeOHbIC pa3OMpaTellbeTBa (CTOMT BCTIOMHUTE XOTSI
ObI HCTOPHIO C IOKYMEHTAIBHBIM (DHITBMOM «J[BOMHAs OPLIHS, A TAKoKe CyJI, BRIMTpaHHbIA [hkelimu OnmiBepom),
KOMITAHUS COXPaHSET CBOKO HEBEPOSITHYIO TTOIMYJIPHOCTD: ©KETHEBHO €€ KJIMEHTaMU CTaHOoBsITCs Oornee 70 MITH
YEJIOBEK.

DEEL

Maiikn Jlenn He OnmucTan cnocoOHOCTSIME B IIIKOJIE, 3aTO YK€ B 12 JieT TPoJeMOHCTPHPOBAT HE3AYPSIHBIN
TQJIAHT TIPEIIIPUHIMATEIS, 3apaboTaB 2 ThIC. JIOJUL Onarojapsi pacrpoCTPaHEHHIO MOANMCKH HAa JKypHAIL
Hexutpoe pemecno OTKpbUIO [UIsi FOHOrO OWM3HECMEHA TEXHHMKY MpsIMbIX Hpoiax: Jledn y3HaBan MMeHa
HOBOCEJIOB-MOJIOJIO>KEHOB, OTIIPABIISIE UM O3/IPaBUTEIILHBIE OTKPBITKU C MPEUIOKEHUEM HA JABYXHECIBHYIO
OecruiatHyr0 nmoAnucKy. IlopasutensHo, HO BIOCIENCTBUM MMEHHO 3Ta TEXHOJIOTHS HPSIMBIX TPOJAK CTaja
¢upmMeHHbIM HOy-Xay OusHec-umnepr DEEL — pa3paboTumka, TpoM3BOUTENS U MPOJaBLa KOMIIBIOTEPOB,
cepBepoB U TporpaMmMHoro odecniedeHnst. Kommanust (kotopyro Jlemt ocHoBan B 19 set, umest B kapmaHe 1 ThiC.
JIOJIL.) BIEPBBIE B CBOEH OTPACIM OTKa3alach OT PabOThI ¢ TOCPETHUKAMH, UCKITIOUMB U3 OU3HEC-LICTTIOUKH
CKJIaJIbl: KOMITBIOTEPBI 3/16Ch COOMPAIOT TOJIHKO IO 3aKa3y OT KIMEHTA U MOCTABIISIIOT HEMOCPEICTBEHHO
TMIOKYIAaTeNto, Tpe/yiarasi B kKadecTBe OOHyca MOCTOSHHOE CEPBHCHOE COIPOBOYK/IEHNE, MUHUMAJIbHbIE LIEHBI U
MHOTOYHMCIIEHHbIE TT0/IapKu-00HyChl. MimenHo kommanusi DEEL BriepBbie B CBOEM OTpaciv pemmiach Ha
MPOJIaKu KOMIIbIOTEpoB uepe3 MHTepHer. HeynuBuTenbHO, 4TO MpU TaKOM CMESIOM HOBATOPCKOM IOJIXO/IE U
HCKJTFOUMTEIIPHOM BHUMAHUH K KIIMEHTY Koprioparws B 2005 r. Bo3miaBuiia cimucok «KoMiaHuii, BbI3BIBAOIIAX
BOCXHMILIEHHE» B )KypHaJie Forture.

INDITEX

Inditex - ncriarckast kommanust, 00ObeMHsTOMIAs B ceOe Operpl Zara, Oysho, Massimo Dutti, Bershka, Pull and
Bear, Stradivarius — u 310 1ayieko He Bech CIIUCOK.: MicTopust koprioparwn Hadanack B 70-¢ IT., Kor/ia UCTIaHCKHUIA
npearnpuHuMaresl AMancuo Oprera pel1 OTKPbITh Mara3uH HEJOPOroi, HO MOJTHOM OJICXK/IbI U Ha3BaJl €ro
Zara. buzHec okazaics ycrenHbM, OpTera poJI0JDKUIT OTKPbIBAaTh BCE HOBbIE M HOBBIE Mara3uHbl, KOTOPbIE B
1985 1. 1 chopmupoBamu xomauHr Inditex. J{anmbiie - Gomplie: B paMKax KOPIIOPaIUK POsKIATICh HOBBIC OpEH/IpI,
KaKIIBI CO CBOMM CTHJIEM U IICJIEBOM ay/IATOPHUEH, 3aTeM TOSBIJIFCH Mara3uHbl TEKCTUIIS, aKCECCYapoB, OOYBH.
bnaronaps paznoo6pa3uio OpeHI0B 1 YMEHUIO MOMEHTAJILHO pearupoBarh Ha

IUHAMHUKY cropoca «MHOuUTeKe» MpeBpaTWiach B HACTOSIIYI0 OW3HEC-UMIIEPHIO, JIEMOHCTPUPYS
(banTacTuyeckue TeMIbl pocta. Ha ceromnsmnuii 1eHb KOMIaHUS

BIIajieeT O6osiee 5 ThIC. TOPrOBBIX TOUEK HA BCEX 5 KOHTUHEHTAX U Ha JIOCTUTHYTOM OCTaHABJIMBATHCS HE
[UTAaHUPYET.

DISNEY

[NomynsapHeiias uMiiepust ceMeiHbIX pas3piedueHui, kopropayss DISNEY 3a aeBste pecaruineTuii npouuia
YT OT KPOIICUHOM CTY/IMHU B Tapake JI0 OTHOTO U3 CHIbHEHIIINX MUPOBBIX TUTaHTOB. MyNbTHILTMKAIMS ObLiTa
SIBHBIM MpH3HaHUEM JIHCHEs:: KOMUKChI OH Hayal PUCOBAaTh & C CEMHU JIET, MPOIIEN KypC KapuKaTrypbl U
3aHUMAIICS B aKaJIEMHH U3SIIHBIX UCKyccTB. HayaB B 1923 1. ¢ MynbTHKOB 00 AJice B CTpaHe uyjiec, 4epes MsTh
JIeT OH TpezcTaBui Mmyonuke Mukku Mayca (KOTOporo, KCTaTd, caM M O3BYYHMBAI), a €I Yepe3 CeMb JIeT
noyunn «Ockap> — nepBblii U3 pekopanbix 29! B 1937 roay [ucHel nogapui Mupy «beloOCHEXKKY U CeMb
THOMOB» —CaMBbIii KacCOBBII (DHIIbM BCEX BpeMeH (IPEB30MTH KOTOPBIN yAAIOCh JIMIIb JIEHTE «YHECEHHbIE
BETPOM»), OTKPBIBLIHH IIETYO 3pY MOTHOMETPAKHBIX MyIbT(HIIBMOB. Jlanee mociejoBany CTaBIINe KIaCCUKOM
«bamOm», «Jlam0o», «KpacaBuila M 4ynoBHIIE», KOMIAHUS OOpena LEeTyl0 apMUIO MOKIOHHMKOB. Ilocrne
MHOT'OUYMCIIEHHBIX ITUCEM 3pHUTENeN ¢ MPOCKOOH MOCETUTH €ro CTY/MIO, JIMCHEH pelicst Ha OTKPhITHE HOBOTO
Ou3Heca — Mapka pa3BJIeueHHH, KOTOPbIN B UTOTe CTall 3aJ10roM (PMHAHCOBOM CTaOMIIBHOCTH KOMITAHUHU U CIeTal
HACJIeTHUKOB Yoira Mwuapaepamu: yxe K 1960 r. moxon ot JlucHelneHa mpeBbICKIT 10X0J OT padoThl
kuHocTymuu. Ceromusi kommanuu Walt Pi8ney Prorclion8, smmsromelics BTopsiM (mocne Timie aier)
MEIMAXOJMHIOM, TIPUHA/IEKUT HECKOJIKO KWHOCTYAMM U CTY/IMi 3ByKO3aImicH, 535 (MpMEHHbIX Mara3uHoB,
HECKOJIbKO Ta3eT U KypHaIoB, coOcTBeHHast TB-ceTh, xoKkelHas 1 OelicOoIbHasi KOMaHIpl, TAapKU B Pa3HbIX
CTpaHax MHpa, a FOJIOBOM 000pOT cocTaBisier 21 MipI. A0



LYMI

(GUERLAND, Givenchy, Hennesy, Bulgari, Marc Jakobs, Benefit, Don Peregnon u MHorHe, MHOTHE IpyTHe
MMEHa KYJIbTOBBIX MapOK cerMeHTa Jitoke — Bce 310 LY MI. DpaHIy3cKuil KOHLIEPH, PUHAUIEKAIIUN CEMbE
bepnapa ApHO M SBIISIFOLMICS CETOAHS KPYIHEHIIMM B MHpE IPOU3BOAUTENEM IPEAMETOB POCKOLIH,
nosiBuiicst B 1987 r. Grnaroapst CMSHUIO IBYX KITFOUEBBIX HTPOKOB phiHKa — Louis Vuitton u Moét Hennessy.
JlaHHas cenKa MoJIokKWIO Hayajo MHOTOYMCIIEHHBIM MOTIOLIEHHUSAM U CIIMSHUSM, KPYITHEUIIINM U3 KOTOPBIX
Moryio Obl crath copsaBimieecs B 1999 r. mpuoOpereHne xommanuu Gucci. JIrokcoBasi umrepusi, 000poT
KOTOpO# mpeBbimaeT 20 MiIpA, €BpO B IO, BKIIOYACT KOMIIAHWH, MPOU3BOIINE OICKITY, Yachl, BUHO U
KPEINKUE CIUPTHBIE HAITUTKY, U3/1ENUsI U3 KOXKHU, MapdroMepuro U KocMeTrky. Taroke B kopnoparuto LMHV
BXOJIIT ayKIIMOHHAA (upMa, (PHHAHCOBBIC W3/IAHUS, KypHAJl 00 MCKYCCTBE, TOCTUHHUIIBI U PAIMOCTAHIHS.
OOBSIBHB POCKOIIb CBOEH CTPACTBIO, KOMITAHUSI CTPEMHTCS K Tep(EKIMOHI3MY BO BCEM U BEIIET aKTUBHYIO
paboTy 1O TIOMCKY M pa3BUTHIO TanaHTOB. [loMmumo HemocpeacTBeHHO paszButusi ouzHeca, LMHV ynensier
BHUMaHHE OJIarOTBOPUTEILHOCT M OTBETCTBEHHOMY BEACHHMIO OM3HECA: KOMITAHUS IOJUICPIKUBAET P
COILMAIbHBIX MPOEKTOB M MEAMIIMHCKUX YUPEKIECHHUH, CIIOHCUPYET COOBITHS B c(pepe MCKYCCTBA, a TAKKe
3aHMMAETCs COXPaHEHUEM 1 BOCCTAHOBJIEHUEM KYJIBTYPHBIX TAMSITHUKOB.

APPEE

Appie - aMepuKaHCKas KOPIOpalus, IPOW3BOMTENL TEPCOHATBHBIX M IUIAHIIETHBIX KOMIIBIOTEPOB,
ay/IMoIuIeepoB, TenedoHOB, MporpaMMHOro obecriedeHus. OUH W3 MMHOHEPOB B OOJIACTH TEPCOHATHHBIX
KOMITHIOTEPOB ¥ COBPEMEHHBIX MHOT033/[a9HBIX OTIEPAIIMOHHBIX CHCTeM ¢ Tpadudecknm nuatepdeiicom. LTad-
kBaptupa — B Kymnepruno, mrat Kamidopuus. braromaps ”HHOBAITMOHHBIM TEXHOJIOTHUSIM U ACTETUYIHOMY
J3aiiHy, Kopriopaist Appie co3/aina B MHIyCTPUN MTOTPEOUTEHCKOM IIEKTPOHUKH YHUKATIBHYIO PEMTyTaIHIO,
CPaBHUMYIO C KyJBTOM. SIBI€TCS NIEPBOM aMEPUKAHCKOW KOMIIaHMEH, Ubsl KanuTanu3anus npesbicria 1,044
TpiH. nosut. CIIA. Dto mpownsonuio Bo BpeMst ToproB akiusimu kKommanuu 10 centsiopst 2018 r. B ToT ke neHb
KOMITaHUSI CTajla CaMOM JOpOTOM ITyONMYHON KOMITAaHMEH 3a BCIO WCTOPHIO, TPEBHICHB KAITUTAIH3AIINIO
MpeBITYIIEro pekopacMena -- komnanuu PeroCliina (1,005 tpiH gosut. B Hostope 2007 1.).

B 2018 1. 3ansama tpethe MecTo B cnucke 500 mydmmx paboTonmareneii Mupa, 0 MHEHHUIO KypHaia
Forbes.

Komnanus nponaér yacte cBOEH MPOAYKIMH YEPE3 CETh MPUHAISKAIINX € POZHUUHBIX Mara3uHOB
Apple Store (Bcero 6osee 400) Ha Tepputopun CLLA, Kananpl, SAnonuun, BenrkoOpuranuu 1 Apyrux cTpad. A
TaKKe 3aHUMAETCs pealn3alieil pa3IMYHbIX TOBAPOB (HE TOJIBKO CBOETO MPOM3BOJICTBA) YEpPE3 CBOU OHJIANH-
marasusbl (Apple Store (online), iTunes Store u App Store), kotopsie B 2013 I. IPUHECH KOMITAHHH OKOJIO
18,3 MyIpA.I0JUL., YTO TMOCTaBWIIO KOMIMaHHIO Apple Ha 2-¢ MecTo mociae Amazon.com cpead KOMITAHWH
HMHTEPHET-PUTECIIIEPOB.

HazBanue pupMbl mpouCXOaUT OT aHTJI. apple («s1010k0»), n300pakeHue s0J0Ka UCTIOIb30BaHO
s B jorotune. [{o 9 supaps 2007 r. oduimaabHEIM Ha3BaHUEM KOPIIOpAIMH Ha MPOTsHKeHnu Oostee 30 et
obu1o Apple Computer Store, Inc. Otka3 ot ciioBa Computer B Ha3BaHUU IEMOHCTPHPYET CMEHY OCHOBHOTO
(oKyca KOpPIOpalMK C TPAJUIMOHHOTO JJsi He€ pPhIHKA KOMITBIOTEPHOW TEXHHKA Ha PBIHOK OBITOBOM
anektpoHuku. msa Appie koOc mpemiokusl u3-3a TOro, 4YTo B 3TOM ciydae TeledOHHBIA HOMEP
¢bupmbl €N B TenehOHHOM CIIPABOYHUKE MPSMO repen Atari.

Macintosh - copr s610k, nmpoxaromuiics B CIIA, — moOumsiii copt ss6mok Jxxeda Packuna,
KOTOPBIA OB PYKOBOJHUTENEM U pa3paboTyrKoM mpoekTa Macintosh mepen Tem, Kak 3Ty JTOJDKHOCTH
3aHs Ctus [[xo00c.

B nmaHHBIN MOMEHT Cpelli OCHOBHBIX MPOJAYKTOB, BBIITyCKaeMbIX KoMIanuen Apple:
iPhone - MoOMITBHBIE TeNehOHBL;
iPad — rTaHIIETHBIE KOMITBIOTEPBI
iPod  shuffle, iPod nano u iPod touch — nopraTuBHBIE MyIbTHMEUATIIIEEPHL;

MacBook Pro — npoceccroHanbHbie HOYTOYKH;

MacBook Air - yIbTpatoHKe HOyTOyKH;

Mac mini — cucTeMHbIe OJIOKH MePCOHATBHBIX KOMITBIOTEPOB;

iMac -- KOMIBIOTEPHI «BCE B OJTHOMY» (MOHHUTOP, CHCTEMHBIH 00K, ayIro

Bieoneprdeprs);



Mac Pro — HacTonbHbIe KOMITBEOTEPBI KJ1acca «padodast CTaHIsD,

Thunderbolt Display — kommbroTepHbIE MOHUTOPBI;

Mac Pro Server, Mac mini Server — cepBepsr:

Apple TV — mynbTumenuiinbie npourpsiareny, Magic Mouse, Magic Trackpad. Kpome 3toro, kammanust
MPOU3BOJIUT AKCECCYaphl K TAHHBIM MPOAYKTaM, a TakoKe IPOrpaMMHOE 0OCCTICUCHHE;

Apple Watch —ymHbIe achr;

Apple Energy -- conneynast sHeprus;

Apple Card - BupryanbHas GaHKOBCKas KapTa.

MapkeTuHTrOBasi MmoiauTHKa Apple KaxeTrcs HEKOTOPBHIM JOCTATOYHO arpeccuBHOM. Hampumep,
TIOJTE30BaTENH MPOIyKTOB Apple Ha margopme Microsoft Windows MoryT nosryauTs cooOrieHns 00 OOHOBIICHHSIX
MPOJTYKTOB, KOTOPBIE Yy HHMX HE YCTAHOBJIEHBI, TaK KaK OIIMM YCTAaHOBKM 3THUX NPOJYKTOB BKIFOYEHBI IO
ymoiyaHuio. B dacTtHocTH, mosb3oBarensiM Safari MoxkeT mnpeanaratbCs YCTaHOBHUTH ilunes u
QuickTime; 4TOOBI OT 3TOr0 OTKa3aThCs, OHU JOJDKHBI CAMH CHSTh COOTBETCTBYIOIIME TaJIOYKH B
Janore 0OHOBJICHMSL.

Tak, B Mapte 2008 r. Apple Havana mpeyiarars mosb3oBaressM iTunes st WiNdows ycraHoBHTS CBOI BeO-Opay3ep
Safari. [Tpy 5TOM omims ycTaHOBKH Opay3epa BKJTFOUEHA TT0 YMOJTYAHHIO, U OTIMCAHUE Y HeE COCTOMT HCKITFOUMTEITHHO
W3 PEKJIaMBbI Y CChUTKH HA CAWT.

L'OREAL

Nmmepust OREAL - 3to HamHoro Gombirie, ueM Opern L'OREAL. Kommanust o6bemuasier 500 pa3mivHbIX
Mapok, 6osee 65 ThIC. COTPYTHUKOB, 5 HAYIHO-HCCIIEI0BATELCKHUX IIEHTPOB, 25 KOCMETOJIOTMYECKAX KOMITAHHIA
1 47 3aBojioB. A

HAUMHAJIOCh BCE, KaK BOJMUTCS, C PEBOJIOIMOHHOM WIIEH, OMEPEIMBIIEH CBOKO AMoXy. MIMEHHO Takas uies
roceTrsIa MoJiozoro xumuka vkera Lllymiepa, koTopsiii B Havase 20 B. pelvi onpoooBaTh KPaCHTh BOJIOCHI C
TIOMOIIIBIO CHHTETHYECKOU Kpacku. OmnpoOoBaB CBOE TBOpEHHE Ha Bojiocax cympyrd, [lymep pemioxun ero
3HAKOMBIM MTapUKMaxepaM U BCKOPE JOOUIICS WHBECTUIIMOHHOMN.MOIEP)KKH U MAacCOBOTO MPOM3BOJICTBA
KPAacKH, KOTOpyro ObLTO pereHo Ha3zBaTh L'Aureale — B 4ecTh MOJHOM TOT/Ia IPHYECKH - «Opeosia». busnec
Pa3BUBAJICS CTPEMUTENHLHBIMU TEMITaMHU, U yoke K 1934 1. accoprumenT kommannu L'Aureale BK1rouas He TOJIBKO
KpacKy, HO TaKkke MbUIO, TyXHU U IIAMITyHH, @ BCKOpE U COJIHLIE3aIUTHBIE cpencTra. [locne cmepru DkeHa
[Hynnepa B 1951 r. Buagenumelt OusHeca crama ero Aoub Jlwmman berrankyp, koTtopas Hadaja akTHBHO
pacImpsTh KOPIopalyro, mprodpeTast nmomysipHble 0proTH-0peH bl LanCOme, Garnier, Biotherm, Maybellin,
Body Shop, VicHy - Bce 3t Mapku cramu dacteto mmriepud L'OREAL, mpu 3TOM COXpaHWIM CBOIO
YHUKIBHOCTh U OPUTMHAIbHBIN KOJIopuT. bosee Toro, L'OREAL ctuMymupyeT KOHKYPEHIMIO MEX]Ty CBOUMH
OpeHIamHu, MOAIEP/KUBAs BBITYCK aHAIOTMYHON MPOAYKIMH M B KOHEYHOM HUTOTE CTUMYJIUPYS U MPOJAXKU, U
kauyectBo. [IpumeuarensHo, uro Ha pextamy L'OREAL tpatut pexopausie 30% npubbuiy, a ee 3HAMEHUTYIO
¢bpazy « sroro mocroiiHa» (pextamupyromryio cooctBeHHo OpeHn L'OREAL) ycnenu mpou3HEeCTH Takue
3Be3nibl, Kak Karpun [lene, [apmi3 Tepon, [xenandep DHucToH, Miua Mososuy, Keiir Mocc, Beiiorce,
Haranes Bomsona, Jlernpms Kacra...

HILTON

Caoti nepsolii otens Dallas Hilton, oTkpeiTstii B 1925 1., BO3HamMepuIics cienarh Jiydiiei roctuHuieii B Texace
- a B UTOre CO3/1aJ1 UMIIEPUIO - TOCTUHUYHOrO Ou3Heca. Jlaxke Benmkas nenpeccusi, MOLITHO yiapHBIIas MO
Awmepuke B 20-¢€ IT., HEe OCTaHOBWIA XWITOHA: BBIHYKIECHHBIM YCTYIIUTH CBOIO KOMITAHHUIO KPEIUTOpaM, OH
YK€ uepe3 MATh JIET BBIKYIIHII €¢ M BO30OHOBMJI aKTUBHYIO paloTy, a B 1954 r. omenoMust BCro AMEpUKY,
COBEpIIMB KPYITHEHIIYIO C/IENIKY U KyIMB CBOET0 OCHOBHOIO KOHKYpEeHTa - KommaHuto Statler Hotels — 3a
111 mmn nomn. K koniy 60-x Xunrony npunayiexano 6onee 40 oreneir B CLIA mimroc cToibko e 3a
pyOexxoMm. Ycmex OusHec-MMIepur XWITOHA CKJIA/IbIBAICS M3 MHOTOUYMCIIEHHBIX MHHOBAIMH, KOTOpbIE
CEroJIHA CUMTAIOTCS HEOTHEMJIEMOW YacThiO TOCTMHMYHOTO OumsHeca. Tak, MMeHHO XWITOH MpUIyMal
«3BE3/IHYIO» (TI0 aHATIOTMHU ¢ KOHBSKOM) CHCTEMY OLIEHKH oTesnield. OH ke MPeIokKII MHTErPUPOBATh OTEIH
Y Ka3MHO (YTO MCHOBEHHO YBEJIMUMJIO YMCJIO KIIMEHTOB), OTKPBHITh TOCTUHUIIBI B a9PONIOPTY M MOCTABUI BO
IJIaBy yrijla KayecTBo oOcmykuBanus. Kpome Toro, XwiToH o0 Mocenarh TOCTUHUIBI KOHKYPEHTOB,
Ha0os1ast 3a atMocepoit u nopeeHreM KimueHToB. Vimenno B koprniopaimu Hilton Oblia BHeipeHa cuctema



MOOIIPEHHST TIOCTOSIHHBIX KJIMEHTOB, HH(OPMAIIMOHHO-CIIPABOYHAS CHUCTEMa OpPOHHPOBAHUS
HOMEPOB COBMECTHO C aBHa M JKEJIC3HOIOPOKHBIME OMJIETaMU, U aXe KOKTeIb «I [nHakosaa
ObUT co3maH B otene «Xunton». CeromHs koproparus HacuuthiBaeT 3800 orteneil pazHOro
ypoBHsi B 88 Crpanax. IlpumeuarensHo, kctatu, uto mocie cmeptu Konpana Xwuitona
MOCTPOGHHAsE MM MMIICpUsl CTaja, B COOTBETCTBHHM C 3aBEIIAHUEM, COOCTBEHHOCTHIO
onmarorBoputensHoro ¢ouma Hilton Foundation. Omaako omHOMYy W3 CHIHOBEH OHM3HECMEHa
yIaJI0Ch OCIIOPUTH B CYJI€ TIPEIICMEPTHYIO BOJIIO OTIIA, U Yepe3 HECKOJIBKO JIET OU3HEC-UMITepHs
BEPHYJIACh B «JIOHO CEMbI» XHIJITOH.

VIRDGIN GROUP

B 1967 r. nupekTop 1IKOJBL, KOTOPYO 3aKOHIIIT PAyapA BpaHCOH, IPOCTHIICS cO CBOMM (JJIEKO HE JTyHIIINM)
y4eHUKOM Takumu cioBamu: «llo3mpapmsto, Puvapn! Tel mubo momazens B TIOPEMY, JIMOO CTaHEIIb
MIITMOHEpoM». [Ipernckazanre cOpUTOCk: BpoHCOH cTam o/JHIM M3 CaMbIX 3HAMEHHTHIX - M CAaMBIX JMATaKHBIX -
Ooraueli COBPEMEHHOCTH, a €r0 KOMITaHHUSI - BEJTMYANIITM KOHTJIOMEPaToM pa3HOoOOpa3HbIX OU3HEC-HAIPABICHHH.
Hauarnoce Bce ¢ uen cToiib jxe CMENoi, CKoJb 1 a0CYpIHOM: CTPaIaBIINIA OT TUCIEKCUU U COOTBETCTBEHHO HE
TIPOYMTABIIINI HA OJTHOM KHUTY BpaHCOH peruit... u3naBath xypHat! OT *KypHaia OH MepeIieN K My3bIKTbHOMY
MarasuHy, OT Mara3fHOB - K JICHOMy 3BYKO3AITHCH, M TIOHECIIOCh: OTepaTop MEPENICTOB Ha BO3MYIIHBIX IIapax,
M3JIaTeITCTBO, MEKIyHAPOTHBIE aBUAIICPEBO3KH, OJICKIA TSI HOBOOPAUHBIX, OMKYTepHs 1 KOCMETHKA OHJIAH,
TIPOM3BOJICTBO BOJIKH, M3TOTOBJICHHE KOMHKCOB, Tpe3epBAaTHBBL.. CIIOKHO CKa3aTh, YTO TMOPAKAET B ITOM
OECKOHEYHOM CIHCKE OOJIBIIIE MACIIITa0 WITH Pazopoc. Taxe cam bpaHCOoH, Mo ciyxam, He YBEpEeH, CKOJIbKO UIMEHHO
KOMITaHHH OTHOCHTCS K €10 (paHTaCTHIECKOMY MYITETHOPEH/TY, COBOKYITHBII JIOXO, KOTOPOTO CErO/IHS COCTABIISET
24 mupa, orst. OueBrHO, uTo cekpeT yerexa koprioparmu VIRDGIN - B cmenocTa, rpaHrdJaniieii ¢ 6e3yMCTBOM:
He 3pst uMs1 VIRDGIN BpaHcon BeIOpa 1j1st cBoero 6usHeca Kak 0003HaYEHHE «IEBCTBEHHO YMCTOT0» TOAX0/1a
K JIETy 1 OTCYTCTBHSI KAKOTO-TMOO0 OTIbITa Y KOTO-I1M00 U3 COTPYAHUKOB. HecTanaapTHBII MOAX0/] IPOSIBIISIETCS B
KoMraHui bBpoHCOHa Ha BceX YPOBHSX: 3[eCh COBEPIIEHHO OTCYTCTBYET Kakas-TMOo CyOOpauHaIys,
MPUBETCTBYETCS He(hOPMATBLHOCTD U KPeaTuB, a COTPYIHHUKH CIIOKOMHO MOMUBAOT MUMBO BO BpeMsl paboyero JHs.
A cam BpaHCOH, B JTaHHBII MOMEHT 03a00THBIIIHICS pa3BUTHEM, HU OOJIBIIIE, HY MEHBIIIE, KOCMHUYECKOTO TYpH3Ma,
BCE TaK K€ JIIOOUT MPUKITFOUEHMS, SIATAKHbIE BBIXOJKA U CBOM OECCMEpPTHBIM CBUTEP, OT KOTOPOTO OH HE
OTKAa3bIBAETCSI JIaXKe Ha BCTpEUax ¢ KOPOJIEBCKUMU OCOOAMH.

Bomnpocsr:
1. OnpenenuTe HEHHOCTH KKI0TO OPEHIa M SMOIMOHATBHBIN 00pa3s.
2. YT0 Takoe Mo3UIMOHUpPOBaHUE?
3. B ueM 3akimro4aroTcs 0COOCHHOCTH TIPOIBIKEHHS?
IIpakTnueckoe 3axanue 2: Co3naiite COOCTBEHHBIM OpeH I 110 TUIaHY:
1 sran. ITouck naeii:
. AHanm3 0Tpacim: aCCOPTUMEHT TOBAPOB, HATMYKME TOBAPOB - 3aMEHUTEIICH, KaHAITbI pacIIPeCICHUS,
e AHanM3 KOHKYPEHTOB: CYIIECTBYIOIIHE U MOTCHIHATBHBIE.
e AHanu3 noTpeduTeneii: crpoc, HOTPEOHOCTb.
2 3Tan. Pa3paboTka KOHIIEIIIMK HOBOT'O TOBapa
e Omnucanue Gusnveckux (popma, BET, BEC U T.J1.) U BOCIPHHUMAEMbIX (HOBUHKA, TOMOIIIHUK ...)
XapaKTepUCTHK TOBapa.
3 3tan. Pa3paboTka 11e1eBoif MporpaMMbl MapKETHUHTA
e (Cnenarb MoPOOHBII aHATH3 1IEJIEBOTO PHIHKA.
PaccmoTpers moaxo/1p1 K HO3UIIMOHUPOBAHUIO Ha PHIHKE HOBOTO TOBapa.
BriOpath elicTBeHHbIE KaHaIbI COBITa U KOMMYHHUKAIIWH.
Onenuts Oymymuii 00beM MPOAaK.
OnpenenuTs J0JIM PhIHKA.
Y CTaHOBHTH MPEATIONaraeMyo IIeHy TOBapa.
CdhopmupoBaTh CTPYKTYpY 3aTpaT U ONPEAEIIUTH JIOJIFO B HUX PAacX0JIOB
Ha MapKETHHT




IIpakTHYeckoe 3aaHue 3: onpeaeJuTh CTPATeruu MO3UIUOHUPOBAHMS.
1. Kamnanuu bapaka O6ambl
[Moxnmucunku email-paccbuiku oT kKauauaara B npesugaentsl CHIA bapaka O6aMbl noxydanu nmuchbma ¢
WHTPUTYIOIIMMH 3aroJIOBKaMH, HEU3MEHHO MMOPOXKIABITUMU UHTEpEC unTareneii: «Paznenure co MHON
yKuH!», «C 3TUM 0(UIIHATEHO IOKOHYECHOY WIIH JKe TIPOCTO «Bay».
Tpymsl KOMaHIBI MapKETOJIOrOB HA TOT MOMEHT €IIe KaHAWAara B TIPE3UJICHTHI, 3aKITIOYABIINECS B
KpOTIOTIMBOM  TECTHPOBAHWU W TIIATCIILHOW ONTHMF3AIMK  IPUQPTOB, (OPMATHPOBAHUU TEKCTAa U
3¢ deKTHBHOCTH 3aroI0BKOB email - miceM | 1eIeBBIX CTPAHMI], CTAJT OCHOBHBIM (DAKTOPOM ycrexa OHJIaiH
Kamraaud, coopasmeid 690 000 000 mosmt.
2. Lyfe Kitchen
Lyfe Kitchen - pecropa 1 JIMHHSI IPOYKTOBBIX TOBAPOB, IIEIHI0 KOTOPOH SBIISIETCS PACIIMPEHUE PACIIPOCTPAHCHHS
TIPOTYKIIMIA ¥ YBEJIMUYEHHST OCBEZIOMJICHHOCTH O OpeHjie myreM «capadantoro pamuo» (Word of Mouth). Ycrpous
JIETYCTAIIMIO W YOJNKMB KAadeCTBOM M BKYCOM CBOEH MPOAYKIMH COTPY/IHHKOB HAIMOHATBHOM CIIOPTUBHOM
OpraHM3alli U pefakTopoB KypHata Self Magazine, koMmaHusi T0OMIaCh PaCIIPOCTPAHEHHS TIOJIOKUTETBHBIX
OT3BIBOB CPEIIM 3BE3]1 CTIOPTA U B CTATHSIX TIOMYJIIPHOTO YKypHaia. B pesynbrare 3roit akipm npoaykims Lyfe Kitchen
CTaJ1a MOJIb30BATHCsT OOJIBIIION TOMYJIIPHOCTHIO U KOJIMYECTBO TOUEK pearmm3arin yermauiock ¢ 400 no 1400 Bcero
32 HECKOJTBKO MECSITIEB.
BrusiTenbHBIC WM U3BECTHBIC JIIOM B Ballled HUIIE Y3PPEKTUBHBIN pe3yIbTarT.
3. [Ieuenne Oreo
Komanna mapkerosoroB kommannu Oreo J0OWIach MOMYIISPHOCTH CBOEH MPOAYKIMH, TIPUHUMAS TTACCHBHOE
ydacTHe B aKTyaIbHBIX COOBITHSIX: M300paxkeHue «KopomeBckoil OyTBUIOUKM» OBLIO CO3[AaHO C IIETIBIO
TIO/IJIEPYKaHUS TEMBI POKJICHHST HACIIETHAKA BpHUTaHCKOTO TpecTosna, IeYeHbe Pay’KHOTO IIBETA BBICTYITHIIO
CHMBOJIOM TIO/IJIEPXKKU T€EB, a 3aTEMHEHHAsI KAPTHHKA CO CBETSIIMMCS TICYCHhEM CTaNIa TIOIYISIPHOH 32 cUeT
AKTyaJIbHOCTH HOBOCTEH 00 OTKIIFOUCHHH JIEKTPOCHAOKEHMSI Ha TJIaBHOW Wrpe roja. JlaHHbIe M300paKeHus
ObLTH OITyOTMKOBaHBI B TBUTTEpE M MPHBIICKIIA BHUMAHHE MacCMeETHa.
4. OpticsPlanet
Kommnanus OpticsPlanet, cnermanmmsupyromasicsi Ha TAKTHYECKOM CHapsHKEHUH U 000PYIOBaHNH, TIPUBIICKIIA
Maccy BHUMaHUsSI K CBOeMy OHM3HECY B CETH, CO3/1aB IOJIHBIA HA0Op Ul BBDKMBAHUSA TMpPU <30MOU-
anokaimricucey 1ieHor B 23 000 monst. HecMoTpst Ha TO, 4TO AaHHAs akius ObLja BCETO JIMIIL PEKJIAMHBIM
TPIOKOM JJIsl TIpUBJICYCHUs] BHUMaHUS K OpeHny, eil ynanock coOpate Oosee 109 Thicsu mMpocMOTPOB Ha
YouTube u MHOkECTBO 0030poB B MIHTEpHETE.
5. Coca - Cola
Co BpeMeH MepBoro MosisieHust B 1922 1., NOJIsipHbIE MEABEIM CTATM HEOThEMJIEMBIM M MAacCOBO Y3HABAECMbIM
arpudyrom Operma Coca - Cola. TTomsipHbIc MUIIIKH, BCel ceMbeli BHIOUPAIOIIHE HOBOTO/IHIOK) €JIKY U SHEPIHUIHO
CKOJIB3SIIHE 110 CHSKHBIM CyrpoOaM, CTATH KITFOYEBbIM aTpUOYTOM POKIASCTBEHCKHX U OJIMMITHICKUX PEKIaMHBIX
KaMIiaHuid m3BecTHoro opera. I Tommmo 3roro, Coca - Cola coopara 6omee 2 000 000 mosist [yist CIIaceHusI TepOEB CBOMX
PEKIIAMHBIX KAMITAHHI.
IIpakTyeckoe 3ananue 4: [IpaBoBbie 0CHOBBI OpeHINMHIA
Bonpocs! 1151 quajiora-codece10BaHusl:

1. 3akoHbI 00 oxpaHe ToproBeix Mapok (Anrmnus, EBponetickuii Coros, CIIA, Poccus)
Peructparnus ToBapHOTo 3HaKa
Perucrpanus ToBapHbIX 3HaKOB B PO
Buiel ToBapHBIX 3HAKOB: MPABOBOUM U MAPKETHHTOBBIE ACTIEKTHI
Bunel nepenaun npaBa Ha TOBapHbBIE 3HAKH

CynebHble pa3buparenbcTBa B 001acTi OpeHauHra — npobieMa danbcupuKaim

o U AW

Tema 4. CTpaHOBO# ONBIT PA3BUTHA KOHKYPEHTHBIX IPEUMYIIECTB OpeHInHra
IIpakTnueckas padora 4. OueHka CTOMMOCTH M PUCK oOpa3yromue (pakTopbl OpeHaa
3aganus:



1. Pa36op ouenku croumoctu Openna Ha npumepe OAO «Tpexropuas manydakrypay». Ha 3anstun
BEJIETCS COBMeCTHasi paloTa IperojaBaTelii CcO CTYyAEHTAMH, TA€ BBISICHSIIOTCS OCHOBHBIC
HaNpaBJICHUS PA3BUTHUS JAHHOTO IPEANPHUATHS U COCTABIAETCS €ro MPOQHIIb.

2. Ha 3aHATHU CTyIEHTHI BEIOMPAIOT CAaMOCTOSITEILHO HECKOJIBKO OpPEHIOB (CTPAHOBBIX), Pa3HBIX
MOJIeNield, HampuMmep aBTOMOOWIIBHBIE OpeHabl. Pa30uparoT BO3MOXHBIE PHUCKH H
COITYTCTBYIOIIME PUCK 0Opasyromme (pakTopbl, KOTOPHIE BIMAIOT HA JajbHEWIIEe pa3BUTHE H

MIPOJIBIKEHUE OPEHI0B.
e Puck-coObITHE (YTO MOXKET CIIYUUTHCS?)
e BeposTHOCTh HacTyIUIeHUs (HACKOJIBKO 3TO COOBITHE BEPOSTHO?)
e Toukwu ys3BUMOCTH (TAe ciaadble MecTa, U3-3a Yero, B YeM Npu4yuHa?)
e Biusgnue (Ha OKpyXarouux, Cpenay..., UX MOCIeICTBUSA)

JIroObie OMMOKHU, KOJUTU3UHU, COOU, OTKIIOHEHHS OT TJIAHOB — 3TO PEATM30BABIIHIICS PUCK.
3. 3amonauTh poduis prckoB «bpeHa: cTaHOBICHHE, pa3BUTHE, (DYHKIIMOHHPOBAHUEY.

[Ipoduib puckoB «bpena: craHOBIIEHUE, pa3BUTHE, (YHKIIMOHUPOBAHUEN)

I'pynna puckos PuckoBblie coObITHA BepostHocTh Crenenn
HACTYIUICHUSI pUCK- | TSKECTU PUCK-
coObITHS, B % COOBITHA
buzHec-puckn TSDKEIbIE,
cpenHue,
HE3HAYUTeNbHbIE

BanroTHble prucku

TTonutnueckue

Texanueckue

[Ipon3BOCTBEHHBIE

KomMmepueckue

dunancosbie

OtpacneBbie

anoBanuoHHbIe

4. TloaroToBUTH MPE3CHTAIMH 110 TEMaM:
e BHyTpeHHHE PUCKHU
e Bxemnue pucku
e Pucku 6e30MmacHOCTH B OpeHAMHTE
PaGota odopmisercs B Buie TaOIHUIIbI, HAIPOTUB KAXKJIOTO pUCKa U (aKkTopa CieayeT AaTh
MOSICHEHHE, TPEINOCHUIKH - I0YEMY MOKET BOSHUKHYTh, OCHOBHBIEC TPUUMHBI, KaK 000NTH, KaKk
pEIINTD 3a/1auy.

Teopernyeckas KOHTPoOJILHasI padora:
1. Yo Takoe TOBapHBIH 3HAK U JIaliTe OLIEHKY TOBApHOM Mapke

2. JlaiiTe XapakTepUCTUKY BHJaM TOBAPHBIX 3HAKOB
3. CocraBuTh HEATPUOYTHBHYIO KapTy BOCIIPUSITUS (hacT(yIoB

Tema S. Iloaxoas! k pa3padorke nmoprgess OpeHI0B KOMIIAHNH
IIpakTuuyeckas padora 5. Cucrema ynpasieHust OpengamMu. KoHuenuus u cTpaTeruu
yIpaBiieHUs] OpeHI0M
Bonpocs! 1us quajiora-codece10BaHust

1. Kak ocymecTBisieTcs yrnpaBieHue OpeHIMHIOM
2. BHemHwuii 1 BHYTpeHHUN OpeHIUHT



Crparernyeckuii aHanu3 OpeHia

Br160p aciekToB MAEHTHYHOCTH OpeHaa

[To3unmonupoBanue OpeHaa

Coneprxkanue U ynpaBjieHre OpeHIMHTOM

KonTposs T onieHka 3 PeKTUBHOCTH MEPOTPUSATHI OpEHINHTA

No ok w

1. Keiic 1: I1o marepuajiam :kypHaJja Cekpet pupmbl oT 22.03.2005 «C BBIBOJOM Ha PHIHOK
NepBOTO B cBoeH ucropuu 6pruna «Illapmaisy y koHauTepckoi padpukn «Y mapHuIia» Hayaizach HOBas
KU3HB. TIOBBICMJIACH Y3HABAEMOCTh MPEINPHITHS W 3aMETHO YIPOUYWINCH €ro TO3WIMU JIHJIEpa B
CerMEHTEe MacTwioMapMmenaanoi npoaykiuu. Ceiiyac Ha «YmapHuie» npeBpamaroT «llapmame» B
30HTUYHBIN OpAH/I, KOTOPHIN OyleT 00beIUHITH 3HAYNTEIBHYIO YacTh acCOpTUMEHTa (padpukuy ... Bo
BTOpoii mosioBuHE 1990-X TOMOB, KOrJJa MHOTHE OTEYECTBEHHBIE KOHJUTEPHI CTadd AaKTHUBHO
PEKIaMHUPOBATEH CBOFO MTPOIYKIIHIO, M HA POCCUHCKUH PHIHOK HAYaJIU BBIXOIUThH KPYITHBIC HMHOCTPAHHBIE
kommnanuu — Mars, Nestle, Cadbury u 1.1. «[lokynaTtenu pe3ko NepeKIrOYIIM BHUMaHHE Ha UMIIOPTHBIE
IIOKOJIQJIHBIE M3JIeNUST M Ha «PACKPyYEHHBIC» OTCUYECTBEHHBIC... [lepBhIe mIaru 1Mo MPOJABHIKECHUIO
npoaykiuu «Y aapuauiay npeanpussia B 2001 roxy. ®abpuka 3amycTuia pekiiamy cBoero 3edupa B
moxoJaie noa AesuzoM «BepmmHaa MactepcTBa oT pabpuku «Y mapHuia». s ee pa3paboTKu ObLITH
MPUBJICYCHBI crielnanucTbl pekiamHoro arearctea BATES VIAG (na tor momenT — Bates Saatchi &
Saatchi). Ognako oxxkumaeMoro pesyibTaTa He nocienoBano. B mpomecce padote ¢ BATES VIAG nHa
«Y napHuULe» 0CO3HAIIU, YTO HY)KJAIOTCS B 00Jiee YeTKON MapKeTHHIOBOM cTpaTeruu. « Mbl OHSIIH, YTO
0e3 Hee CIIO)KHO JOCTUTHYTH IIeliel, KOTOpble MBI O0O3HAUWIHM TIEpEel PEKIaMHBIM areHTCTBOM:
JNOOUTHCS HEOCIIOPUMOIO JUAEPCTBA B CBOEM CErMEHTE M JAMHAMHUYHOTO YBEIMUYEHUS TMPOJAXK) ...
KoncynbranTs! (koHcantunrooit kommanuu The Boston Consulting Group (BCQG), llItedan leptHur,
BHIIC-TIPE3UACHT U JUPEKTOP MOCKOBCKOTO mpescTaBuTeabcTBa BCG), mpemiokuau co3aaTh eIuHbII
OpaHA, 00BbEIMHUB MOJ HUM 3eQup U macTuiy. JIOKOMOTHBOM «30HTHKa» MPEACTOSIO CTaTh camMoiu
W3BECTHOM mpoaykiuuu Gadbpuku — 3edupy B mokonazae. [lo pacueram cnermanucro BCG, mporpamma
M0 CO3JAaHUIO M BBIBOJY Ha PHIHOK «30HTHKa» JOJDKHA OblIa 3aHATH OKOJIO TpeX JIeT. 3a 3TO Bpems
(habpuke He0OX0IMMO OBLIO TaKXKe MepeHaIauTh MPOU3BOJCTBEHHbIE MOIITHOCTHU C BBIMTYCKa BECOBBIX
KOHJUTEPCKUX M3JEIH no name Ha Op3HIUPOBAHHYIO (PACOBAHHYIO MPOAYKIHIO... «Y JapHUIIA» KaK

KOPHOpaTUBHBIA OpAH]I BOCIPHUHUMAETCS XOPOIIO: OH aCCOLMHPYETCS C MPOBEPEHHBIM COBETCKUM
KauyecTBOM JaBHO pabortatoiiero npennpusatus. Ho acconmanuu ¢ 3edpupom «YaapHuia» oxazaiuch
pacruibIBYaThiIMU. MHOTUM MPUXOIWI HAa YM pa3Be 4yTo oOpa3 JEBYIIKH B IJIATOYKE, C KPacCHBIM
3HaMeHeM B pyke. HyxHO ObUlo HCKaTh 4TO-TO Apyroe». KOHCyIbTaHTBI MPEIONKHIN OCTaBUTH
Ha3BaHUE «YJapHUIla» JUIIb B POJIM «3HAKa KadecTBa». B pesynbTare cepuu MapKETHHIOBBIX
UCCIIEIOBAaHUH POMIIOCH HECKOJIBKO BAPUAHTOB KOHIIETIIMH OpIH/IA: «CEMEMHBIN MPA3THUKY, KIIOJIE3HO
JUIS 3JI0POBbS», KOPUEHTALIMS HA KEHCKYIO ayIuTOpHIO» U T.J1. JKeHCKasi TeMaTHKa IoKa3anach caMoin
npaBUILHON. «bobInas yacTe noTpebieHus 3edupa MpUXOaUTCs Ha KeHIUH — 85%, — oOBscHsET
Ceernana OmnbkoBa. — XOTs, KOHEYHO, IMOHAYyaldy OBUIO CTPAIIHOBAaTO OTCEYb YacTh MYXKCKOH
aynuropun». Enena I'pununa, qupextop o padote ¢ kiauentamu BATES VIAG, nosichsier, uto BeIOOp
M0JICKa3aja caMa XapaKTepUCTHKA MPOAYKIIMH — HEXHOCTh, JIETKOCTh, 00JIee HU3Kas 110 CPABHEHUIO C
IIOKOJIAJIOM KaJOpUHHOCTh: «BMecTe Mbl penuiiyg, yTo OpaH]I JOKEH ObITh MPUATEH JJIS BOCIIPUATHUS
a0COJIIOTHO BCEM, HO CTPOUTH €ro HYXKHO, IoJiarasicb Ha BbIOOp JKEHIIMH B Bo3pacte 25-50 net». B
KpPEaTUBHBIM IPOIECC MOMHMO COTPYIHUKOB (aOpUKH M PEKIaMHOIO areHTCTBa BOBJEKIM Jaxe
NATeHTHBIX MOBepeHHbIX. [lociie paccMOTpeHUs Pa3NUYHBIX BapUAHTOB PEIIMIM OCTAaHOBUTHCS Ha
3ByuHoM HasBaHuu «lllapmanb» — ero, kcrtatu, mnpemiokuina CBemrana OmnbkoBa. [Ipumymath
PEKJIaMHBIN CJIOTaH MOMOT OMpOC MOTpeduTene. «Mbl MOMHTEPECOBAIUCH Y KEHIIMH, YeM JUI HUX
aBnsieTcs 3epup, — pacckaszpiBaeT OnbkoBa. — MHOTHME Tak M TOBOPMJIM: 3TO MaJieHbKas KEHCKas
panoctby. Ilepen pexiiaMUCTaMu MMOCTABUIIM 33/1a4y IEPEHECTH 3pUTENBHUI] B «GKEHCKOE DIIbI0paio»



— KpacWBYIO XHM3Hb, JHUIICHHYIO 3a00T W mpobnem. Emena I'punnHa: «Mbl pemmim HCHOJIb30BATH
3G QeKT KaapoB CTapoil JEHTHl U MPEACTABUTh I'€POUMHBb B 00pa3ze MOCETUTENILHUI MOJHBIX CAJIOHOB
Hayaja IpOIUIOTO BEKa, OJETHIX B JJIMHHBIC IUIaThd U HUIANKHU!» «KOHKypeHLHsS KOHIUTEPCKHUX
OpPHJIOB HA TOT MOMEHT ObllIa y’)K€ OYeHb BBICOKOU, — 00bsicHsieT Enena I'puanna. — Ha teneBuaeHun
ApyT 3a IpyroM Huiu poiuku «Danone—bonbmesuky, «Poccum», Nestle, Cadbury u 1. 1. B aT0ii Mmacce
JIETKO MOKHO ObLIO moTepsAThecs». Ha co3naHue Ha3BaHMs, YIAKOBKHU U pOJIMKA y «Y JapHULIBD) YIIJIO
okoJio roaa. Ponuk Obul 3anymen B Hauane 2003-ro Ha HEHTpaJbHBIX TelekaHanax. B Mockse u
[letepOypre kammanusi ObUIa MOAKpPEIUIEHA HAPYKHOW pekiaMoil. Ha 3amyck ¥ mpoJBuKeHHnEe MapKu
OBLIO BBIJICIIEHO HECKOJBKO MHJUTMOHOB N0Ju1apoB. [lo cioBam Cetiiansl ONbKOBOH, BIOKEHHUS CeOsI
ONpaBJAJIU: yXKE€ Ha BTOPOM MECSI] MOCJIe 3allycka peKiIaMbl MPOJAa)Ku BBIPOCIH MOYTH B TPU pasa Io
CPaBHEHMIO C aHAJOTUYHBIM MEPHOJOM MPEIbIYyIIero rojaa (mpasaa, ToUHble HU(PEI Ha «Y JapHULIE»
MIPEeANOYNTaIOT He Ha3bIBaTh). OceHbio 2003-To mpoiien BTOPOH 3Tall pekjIaMHONW kKaMmnaHuu. B pamkax
Tenepeknamel  (abpuka BBICTYyMIIIA HWHGOPMAIIMOHHBIM  CIIOHCOPOM  TOMYJIIPHOTO  KEHCKOTO
tenecepuasia «Cekc B 00JbIIOM Topoje», KoTopelii TpancaupoBan kanan CTC. Cernana OnbkoBa
CUMUTAET 3TOT MPOEKT 04YeHb yaauHbIM: «[loMHMO cooOIIeH s B 3aCTaBKE O TOM, KTO CIIOHCOP T0Ka3a, B
Hel 3Bydas elle M Halll peKJIaMHbIN cioraH. B pe3ynbraTe mosiBuiIach cMelIHas KOMOMHALUS BpPOJIe
«Cekc B 0OJBIIOM ropojie — MaJjleHbKasi JKeHCKas pajocTb». MHorue oOpaTuiu Ha 3TO BHUMaHHE).
Yepes ron nocne 3amycka «lllapmanb» xkommaHus opraHH30Balia MUCCIIEOBAHUE B JAECATH KPYIMHBIX
ropojiax Poccun. Ero pe3ynbTarhl mokasaiu, 4To Haill Op3H] CTajl XOPOIIO U3BECTEH. 3alIOMHUIINCH BCE
€ro XapaKTepUCTHKH, U OHU YETKO paboTaloT Ha MpoAyKT. Jletom mpomnuioro rojaa Ha «YJapHULIE»
MpUAYMau JUIsl 3eupa B IIOKOJIA€ HOBBIN BKYC — INIOMOMPHOTO MOPOKE€HOTO. OH MOTOIHUII TUHENKY
YK€ CYIIECTBYIOIIUX BKYCOB: KJIACCHYECKOTO (TPaIWIIMOHHOTO 3edupa B MIOKOJIANE), KOGEHHOTO U
pomosoro. Jlnsa nponasuxenus «apmoanae [TnomOup» paspaboTanu HOBYIO YHAKOBKY W 3allyCTHIIN
KpaTKOCPOYHYIO PEeKIIAaMHYIO KaMITaHui0. JToi BecHOH (2005) Havyaycst ouepeIHOM 3Tarl MpeBpanieHus
«Illapma1b» B 30HTHYHBIN Op3H1. KoMnaHus cTana mpoaBurarh o1 3Toil MapKoi oObraHbIN 3edup (6e3
IJ1a3ypu) W MAacTWIy, IJIs1 4ero ObUT CHAT HOBBIM PEKJIIAaMHBIA poJiMK. JIeHCTBHE B HEM MEPEHECEHO B
1950-e¢ roxpl. I'maBHast repouHs — a00pas TETs, KOTOpas yromaer 3epupoM M MACTHIION CBOUX
TUIEMSIHHUILL, OOBSICHSS, UTO 3e(Up HE MOBPEAUT UX TAIUSIM, a TACTHIIA TOJIBKO JOOABUT UM MU3SILIECTBA.
«OuepenHas CI0XKHOCTb 3aK/II0YaIach B TOM, YTOOBI B OJJHOM POJIMKE CKOHIICHTPUPOBATH BHUMAaHUE U
Ha 3edupe, U Ha MMAacTUJIe, U IPU STOM COOIIOCTU OalaHC MeX Ay MPOAyKTaMu», — pacckasbiBaeT Enena
I'pununa. Ponuk 3amymeH B 3¢gup B Hauyajie MapTa 3TOro roja u OyAeT TpaHCIUPOBATHCS Ha
MPOTSHKEHUHU JBYX MecsieB. B amperne u Mae HOSBUTCS Takke HapyxkHas pekinama. [lo cioBam
OnbkoBoii, Omaromaps «lllapmanby «YnapapHuna» u nobunach CTaOMIBHO BBICOKHMX IOKa3aTesei
MPOJIaXK, U MOBBICHIA Y3HaBaeMOCTh (aOpuku: «PaHpllle Mbl 4aCcTO CTAJIKHUBAIUCH C TEM, YTO MHOTHE
BOOOIIE HE 3HAJM, YTO MBI BBIITycKaeM. Terneps CTOUT TOJBKO MpousHecT cioBo «lllapmaney», u Bce
Cpa3y MOHHUMAlOT, 4TO Mpou3BoaUT Hama ¢adbpuka». [lo manusiM ACNielsen, B 2004 roay Ha
nacTuioMapMenaaHoM pbeiHKe Poccun «Ypapuune» mpuHauiexana camas kpymHas gois 45%. B
komnaHun «Cnajko», TOXKe BbIMycKarollel 3edup, 0TMEUaroT, YTo «YAapHHIA», CO3JaB CHIIbHBIN
30HTMYHBIA Op3HA M pPACHIMPUB JHMHEHKY HPOAYKTOB, NPEANpPHUHsIA YIAuHbI MapKETHHTOBBIN
xoJ...Ceernana JIoHmakoBa, MeHeKep 1o uccienoBanusaM «Cnaako»: «B Hacrosmee Bpems B Poccun
noTpedistoT 3eup okono 7% HaceneHus, a macTuily — MeHee 1%, B TO BpeMs Kak IIOKoJaj — Oosee
70%. Tem He MeHee ocTaTbCsi 6€3 KOHKYPEHTOB «Y TapHUIIe» sIBHO He Ipo3uT. «Kak pa3 ceiiuac Mbl
TOTOBMM YJap MO pPbIHKY, HauuWHas MpoJBHraTh cBoi 3edup «Kuzemb»,— TFOBOPUT MAPKETOJIOT
KoHauTepckoit padbpuku «Coxom» Aunpeit HoBukos. — Kpome Toro, ckopo y Hac mosBsiTcst aDCOIOTHO
HoBble OpsHnbel. Ha peiHke ecth eme wmecto... B 1993 rony ¢abpuka «Ynmapauna» Oblia
npuBatuzupoBana. Ilo nanHbpiM uHpopmanmonnoit cuctemsl CITAPK, o0bem mnpousBojacTBa
KOHJIUTEepCKUx u3aenuit ¢pabpuku Ha koHel 2003 roga cocTaBuiI 0koJio 24 ThIC. TOHH, @ 000POT JOCTHUT
$ 45 man. Uropr CUMOHOB, TeHepalbHbIH TupekTop Kommanuu Xerox (EBpasus): - Panyer, uro oueHb



MHOTHE POCCHHCKME KOMIIAHWW HAKOHEIl Hayali MpaBUIBHO paboTaTh. 11 HEBa)KHO, MOLUIM OHH IO
9TOTO CaMU WIM UM IIOACKa3alu KOHCYJIbTAaHTBL. TO, YTO y KOMIIAHMH, KOTOpas CEPbE3HO
MO3UIIMOHUPYET ceOsi Ha PBIHKE, TOJKEH OBITh y3HaBaeMblii Op3HA, BOOOIIEC HE BBHI3BIBACT HUKAKHX
comuenuii. [TouaTHo, noyemy 3edup noj Mapkoi «Y JapHHUIIa» HE CMOT CTaTh TaKUM OpaHAOM. JIM4HO
y MEHS Ha3BaHHUE «Y JapHUIIA» TaKKe HE BbI3bIBAET aCCOLMALINU C 3€(DUPOM, B FOJIOBY IPUXOJIAT BELIH,
CBSI3aHHBIE C COBETCKUM IPOILIBIM. .. HA MOH B3IJISA, XOPOILINM pelIeHHeM ObIJI0 OCTAHOBHTHCS HMEHHO
Ha «3OHTUYHOM» Op3Hpe. [IpaBna, B HEKOTOPBIX CilydasX Takod monaxoj ceds He ompasiabiBaeT. K
IIpUMEPY, XOPOILIO U3BECTEH ONBIT KoMnaHuu Toyota, KoTopas nblTanach BEICTPauBaTh «30HTUK». Ho B
yMax rnotpedurenei MamuHbl Toyota Bcerja BOCIPUHUMAINCH KaK aBTOMOOMITN SKOHOM-KJIacca, U JUis
IIPOJIBIKEHUS] MalllMH Kjacca OoJiee BbIcOKOro Toyota HpHUIIIOCE OTKa3aThCs OT «30HTUYHOM»
CTpaTeruu u cosnaTh Mapky Lexus. OgHako OpIHIMHT HE €IMHCTBEHHAs MPUYMHA, CIIOCOOCTBYIOIIAS
pocTty... bpoHauHT — numIE BepiiMHa adcOepra. YcmemiHas KOMIaHUsI BCETr/a JyMaeT HE TOJIBKO O
CO3JaHUM Y3HABaeMOTo OpaHAA, HO U O KayecTBE CaMOro MpOJAYKTa, JIOTHCTHUKE, CUCTEME MPOJaX U
CepBHCA, a TaK)Ke 0OpPaTHOM CBSI3M CO CBOUMU MOTPEOUTEIISIMU WITH KITHEHTaAMMI).

Keiic 2. MartepuaJj 0 MApKeTHHIOBOI otuMnMaje. Y OOJBIINX KOMITAaHUH OOJIbIIKE 3a/1a4H,
y MaJIeHbKHX — MajieHbkne. Ho BceX 0OBeIUHSIOT pPelIeH s, KOTOPhIE MOTYT OBITh OPUTHHAIBLHBIMHU U
neicTBeHHbIMU (a2 MOTYT — He ObITh). XKypHain «Cekpet Gpupmbi» u CooOmiecTBo MeHekepos Executive
uiyT 3¢ (HeKTUBHBIE pElIeHHs 3aJaueK Ha MapKETHHTOBYIO N300peTaTeIbHOCTh, KOTOPBIE Mpesiaraet
KOMIIaHUSIM POCCUMCKUN PBHIHOK. ECIM BBI CTOJIKHYIWCH C MHTEPECHOW MPOOIEMOMN, MpUAyMaIn €€
pelieHne W BOIUJIOTUJIM €T0 B JKM3Hb, BBl 3aCIy)KWBAeTe MPU3HAHMS BHE 3aBUCUMOCTH OT MaciiTaba
Bamero Ou3Heca WU TeorpauuecKkoro pacHojoKeHus. BrnuiuTe CBOIO HCTOPUIO B HCTOPUIO
poccuiickoro MapkeTuHra! Muccusi mpoekTta: BbISIBUTH HauOosiee 3((eKTuBHbIE MapKETHHTOBBIE
CTpaTerud B COBPEMEHHOW POCCUMCKON MPaKTUKE. YUYACTHUKH: MPEICTABUTEIN MPEANPUATHI BCEX
(hopM cOOCTBEHHOCTH, a TAK)KE TOCYTApPCTBEHHBIX U OOIIECTBEHHBIX Opranu3aiuii. Pesynprar: pydiune
MapKETHHTOBBIC pellieHus OyayT myOnmkoBaThes Ha crpanunax «Cekpera ¢upmby u E-xecutive
exemecssuyHo. [loGeautenn Omumnuanbl OyayT oObsiBiaeHBI B jaekabpe 2005 roma. Kak crath
ydyacTHUKOM MapkeTuHroBoi onmmmuazbsl. [IpuBenuTe kpatkoe onrcaHne MapKeTHHIOBOM CTpaTerui,
peanuzanus kortopoil 3aBepmmiack B 2004-2005 romax. OcCHOBHbIE pa3feibl Keiica: * pblHOYHAs
cutyanus (rpada «BBEJACHHE B KeWc» B Hamield dopme 3asBKH), * 3amada (rpada «mpobiaemay), ©
peuienue, uTorn (rpada «BapuaHThl pemieHHs keiica»). Ilomomp Bam MoxkeT okazarb MeTonauka
cocTaBiieHus1 Ou3Hec-keiicoB: Meroy case study Ha MPOTSYKEHUM MHOTHUX JIeT OECCIOPHO 3aHMMAaET
KITIOYEBYIO TIO3UIMIO B YIIPaBJICHYECKOM 00pa3oBaHuu. OH JIydIlle IpyruxX METOI0B YUYUT MEHEKEPOB
pemarh npoOiIeMbl ¢ Y4ETOM KOHKPETHBIX YCIOBUN U MPHU Hann4uu daktudeckoir nnpopmanuu. Eciu
OTBIT — JIYYIIMH Yy4WTENb, TO HET JIy4IIETro crocoda OBIaAeTh MeToJoM case study, yem HamucaTh
cOOCTBEHHYIO KOHKPETHYIO CUTYAIHIO.

Keiic — 3TO KOHKpeTHas MpakTUYecKas CHUTyallus, paccKas3blBamomias O CcOObITUH (WiIn
MOCJIEIOBATETLHOCTU COOBITHII), B KOTOPOM MO>KHO OOHapYyXHUTh AOCTATOYHO mpobiem. B xoporeit
CUTYAILIMH OMHCHIBAIOTCS PEaIbHBIE JIFOJIM B MOMEHT MPUHSATHS B&XKHOTO PELLIECHHUS, CTATIKUBAIOLIUECS C
HEO0OXOIMMOCThIO TIPEANPUHUMATh KaKHE-TO JIEHCTBUS U HECTH OTBETCTBEHHOCTH 3a MOCIEICTBUS.
BaxxnHo uMeTh B BUAY, YTO KEHCHI OMHMCHIBAIOT pealbHBIE COOBITHS, KOTOPbIE B YCIOBHSX JIeduUIIUTA
pPECyYpCOB HE MOJJAIOTCA OJHO3HAYHO MPABHIIBHOMY PEUIEHUI0. XOPOUIMI KEHC OJKEH COAepXkKaTh
HECKOJIBKO BO3MOXHBIX BapHaHTOB pelieHnid. KoHcTpyrpoBaHue Keiica 3aKio4aeTcsl B P eII0KEHUN
BO3MOKHOCTEM, BEPOSITHOCTEN M CPEeACTB AOCTHKEHUs 1enu. Kelc MOoKeH OTBeuaTh CIEAYIOIINM
YCIOBUSIM: * HAJMYKE PEAbHO CYIIECTBYIOIIEH (GUPMBI, HA OCHOBE KOTOPOU pazpaboTaHa CUTYyalus; ®
oTpeJieNieHHas] XPOHOJIOTUSI Pa3BUTHUSI CUTYyalluu, (GUKCUPYIOIIAs €€ BPEMEHHBbIE paMKH; ® HAIUYUE B
CUTYaIlUU pealbHON OU3HeC-poOIeMbl, TpeOyIomel yIpaBIeHUECKOTO PEIICHUS; CUTYallus JIOJDKHA



OBITH IpEJCTaBleHa B BUAE OTPEIAKTHPOBAHHOTO TEKCTa, HAMMMCAHHOTO B «COOBITHMHOMY» CTHIIE, C
Pa3BUBAIOIICICSA BHYTPEHHEW HHTPUTOM.

CrpykTrypa Keiica:
1. BBenenue — nepBbie HECKOIBKO a03aleB: — MOCTAHOBKA 33/]auy; — Ha3BaHUE KOMIIAaHUH, UMEHA

N JOJDKHOCTH TJIaBHBIX HepCOHa)I(Cf/'I; — Ha3BaHHWC, pa3MCIICHUC KW HOMCHKIIATypa MNOPOAYKIHUH
OopraHusalivii; — YKa3aHu<C Ha3BaHHUA Keiica u aBTOPCTBO.

2. IlpoGneMa — HECKOJIbKO a03a1eB: — KpaTKOe ONMUCaHue MPoOIeMbl (KaKk OHA BUAUTCS Pa3HBIMH

Y4aCTHUKAMHU COOBITHIN); — ONKMCAHUE CTPYKTYpPbI IPOOJIEMHOM CUTYyalluu, €CJIM BO3MOKHO.

3. Marepuainsl As pemeHns — CTPYKTYPHPOBAHBI B (JOPME BOIIPOCOB M OTBETOB HIIM Pa3OUTHI

Ha TEMbl W IIOJA TEMBI. MaTepI/IaJ'IBI, HCO6XOI[I/IMI)IG JJIA pemeHm"I KaXJ0ro KOHKPETHOI'O Keﬁca,

CaMOCTOATCIIBHO OMMPECACITIAIOTCA aBTOPOM.

oOmras
[ ]
[ ]

Lenb - B BHOUM MHTEpaKTUBHON (popme NpeacTaBUTh 00JbIION 00beM nHPopmarmu. Camas
cXeMa CTPYKTYpHpOBaHUsI MaTepuasa BKIIOYaeT:
WCTOPHIO KOMIIAHWHU C BAKHEWIITIMH MOMEHTAMH B €€ Pa3BUTHH;
—OTMCaHNe BHEIIHEN cpeibl (eciau Tpedyercs)
UCTOPHSI OTpacid, B KOTOPOW KOMITAaHUSI JEWCTBYET, W TJABHBIE CHIIBI, BBI3BIBAIOIIHE
W3MEHEHHS,
OTIMCAaHWE COCTOSIHHUS PHIHKA B JIAaHHOW 00JIacTH (IIPOAYKTHI, TIOTPEOUTENH, TPOU3BOJICTBO,
pacmpeieneHue);
pa3dop TIaBHBIX KOHKYPEHTOB (MX CTPATETHH, MO3UIIMKA Ha PHIHKE, IOJUTHKA MapKETHHTa H
pacrpeienieHus);
paclIMpeHHOe ONMMCAaHUE CUTYAIllMH IO MpoOJieMe WM PEUIEHHI0 — 00lee COCTOSHUE el B
KOMIIaHHH, €€ CJIa0ble U CHIIbHBIE CTOPOHBI; TUJIEPHI U TAPTHEPHI;
yIpaBJIEHYECKasi CTpaTerus;
OpraHU3alMOHHBIE OTHOILICHHUS;
KJIIOYEBbIE (PUIYpPBI B YIPaBICHUYECKON IpyIIIE;
IIPOU3BO/ICTBEHHbIE ONIEPALIMH, TIPOLYKTHI U ITPOLIECCHI;
(uHAHCOBOE NOJIOKEHNE KOMITaHUM;
MapKeTUHIoBas HH(pOpMaLus;

B3aMMOJIEHCTBUE PAOOTHUKOB; — CXEMbI, TAONMIIbI, CTATHCTHKA, (DMHAHCOBAas OTYETHOCTD,
dororpadun nepconaxei, APYrue KAPTUHKHU (€CIIU €CTh).

2. Poab Brand Book B cucreme ynpasJieHHs] KOMIIAHHEH.

Bomnpocsr:

1. Bpena-Oyk: 1enp, 3aaui U QyHKIMOHAIBHOE IIPeIHA3HAYEHUE

2. DneMeHThI OpeHI-OyKa

3. Pons Opena-Oyka B mporecce OpeHIMHTa KOMITaHUH

4. Jlorotun. ®upmenHslii ctuib. bpenn-0yk

3agaHmMe: 03HAKOMBTECh C OpeHA-OyKaMu MEXIyHapOJHBIX KOMIAHMNA M BBIIBUTE UEPTHI

pas3jiniuAa U TCHACHIUH TO3UITUOHUPOBAHU.

Tema 6. IIponBuxenue OpeHI0B M yNIpaBJeHHE HMH B YCJIOBHSAX I100a1u3anuu
IIpakTnueckas padora 6. MapkeTuHroBble uccjaefoBaHuss. HHCTpyMeHTbl U NPUHIUIIBI

peOpeHauHra.

Bonpocs! 1uis1 quajiora-codece10BaHust:
1. Mudopmarus o conpanbHoO chepe

2. V3y4yeHue pbIHOYHBIX U3MEHEHU I



3. HccnenoBanue ppIHOYHBIX MPEATNIOYTEHHM, JTOSIIBHOCTH OpEeHITY

4. Cpenaiite mog00pKy OpeHI0B U3 CPephl yCIyT, KYIbTYPhl, 00pa30BaHUs U YKAKHUTE UX 0COOCHHOCTH
5. OnummTe 0cO6eHHOCTH yrpaBiieHUs: OpeHaMu B 001aCTH KYJIbTYPhI U IOJTUTUKA

6. IIpokoMMeHTHpYITE MOJIOKEHHE OpEeHANHTa B CLIOPTE:

IIpakTnueckoe 3axanue 1.: BeiGepure oHy U3 Kareropuii ToBapoB U OTBETHTE HA BOIIPOCHI —
KTO TMOJb3YEeTCsS TOBAPOM, KAaKOBBI IO3ULMU KOHKYPUPYIOIIMX MapoK, KAaKOBbl TEHIECHUUU W
[IEPCIIEKTUBBI TOPIrOBON MapKH.

Keiic- 1. MexaynaponHas napgiomepHas kommnanus «RosyRose» npuctynuia Kk peOpeHIuHry
nyxoB «Kpacnass MockBay. YcioBusi 3amauu: 10 peBomounu 1917 roma ayxul OpoOU3BOIUIO
ToBapuiecTBo «bpokkap n K» mon HazBanuem «JIroOumelii OykeT uMIiepaTpunb». Apomar 3TOT ObLI
CO37aH CIEUUaNbHO i umneparpuibl Mapun @PeqopoBHBI CHIHOM (PPaHIly3CKOTO MbLIOBapa
Asrycrom Mumenem k 300-neturo qoma PomanoBbix. [Ipon3BoacTBO apomata moJi HOBBIM OpeHI0OM
«Kpacnas MockBa» Bo3oO6HOBUIM B 1925 roxay, yxe B CoBerckoil Poccun. CymectByeT u npyras
Bepcus, coriacHo koTopoit «KpacHas MockBa» Oblna cosznmana B 20-X rojax MpoOIJIOTO BeKa IMPH
yuactuu [omunsl XKemuyxxnHoil — Oyymieil skeHbl HeOe3bI3BECTHOTO HapkoMa BsiueciaBa MosoTtoBa.
B 1958 rony nyxu 6bputn oTMeueHsl pu3oM Ha BecemupHoii BeicTaBke B bproccene. XapakTepucTuku
OpeH/a: Kak yTBEp)KJIalOT UCTOPUYECKUE CBEJICHUS], CaMble BEPXHHE HOTHI IyXOB - SIPKO BbIPayKEHHBIN
LHUTPYC, KOpUaHAp U 6apxaTHBIM Oepramot. VX TOMOJMHSIOT HEXHBINA )KaCMUH, MJIAHT-WJIAHT U OCTpas
rBO3/IMKA. A He3puMbIM TiedoM ackaroT OOOHsSHHE 15 BaHWIb W UPHUC, CTaBIIME BU3UTHOM
KapToukoil apomata «KpacHas MockBa». JInHeika MpoayKIUH BKJIKOYAET: yXH, JA€30J0PAHT, MBLIO,
0JIEKOJIOH, map(roMepHas Boja.

Keiic 2:

3ananue 2. AJITOPUTM BbINOJTHEHHS 321a4 U
1. Pa3zpaboTraiiTe Ha3BaHWE TOPTrOBOW MapKH (HEMMHHT)

2. OmpenenuTe CTEP)KHEBYIO HIEHTUYHOCTH (C)KaToe OMHMCcaHHMe OpeHza, OTpa)karollee CTpaTeruud U
LEHHOCTH KOMMAHUU + CTpyKTypa oOemanuid Openna). Crep:kHeBas HIACHTUYHOCTH BBIPAKAETCS
CJIOBECHO — B HECKOJIBKHX CJIOBaX MJIM (pa3zax, COOOLIAIONINX, YEM JOJDKEH ABISATHCS OpeH/

3. Chopmynupyiite BHyTpEHHHUE MOJIEIN UICHTUYHOCTH (KOPIOPATUBHBIE JIETCH/IbI, JIIOIIH )

4. Omnpenenurte KIOYEBbIE aCEeKThl MO3UIIMOHUPOBAHUS (CO3JaHNE U COXPAHEHHE 32 KOMIIaHUEH WU
ee ToBapamMH 0co00ro MecTa Ha phIHKE)

W3 oT3p1BOB Ha cTaThi0 Basientuna [epuun «Ilouemy s He Kyruto ¢pyTO0aBHBIN KiTy0 «CriapTaky
www. E-xecutive.ru: «...BIOXXeHHUS B MpodecCHOHAIbHbIE CIOPTUBHBIE KIYObI TIOKa HE
OTIPaB/ILIBAIOTCSI IKOHOMUYECKH, U TOJbKO OpEHA-MIUKHHIOM 3Ty IpoOiieMy He pemuTh. B acnekre
WHBECTUIIMOHHOMN MEpPCHEKTUBBI OPEH]I COCTaBIsAET TOJIBKO OJHY, U HE CaMyIO CYIIECTBEHHYIO, YacTh
oOm1eil MapKeTUHIOBOM MONMUTUKH Ki1yOa. U 3/meck AecTBYIOT Te JKe caMmble KlIacCH4ecKue 3aKOHbI 4P
— Product, Place, Price, Promotion. bpenn B mobom ciyuae crpoutcs Ha mpoaykre. lIpoaykr,
MIPOM3BOAMMBIN KITyOOM, - IpeXkJie BCEro pe3yiabTaTHBHAs M KpacuBas urpa. Ha Hee uayt cMoTpeTh
OoJIeNBIIMKY, TpaBa Ha €€ I0Ka3 IOKYyMalT TeiekaHaibl. CHOPTHBHAS MOJUTHKA OIpeeseT
TpaHc(hepTHble caenkd. 3a OoJienbLUIMKaMM M TEJIEBHJIECHHEM MIyT KOMMEpPYECKHE CIIOHCOPBI.
JIunieH3upoBaHUE SBIISIETCS JOMOJHUTEIBHBIM IPOJIYKTOM, OCHOBAHHOM Ha MHTEpece OOJIENBIINKOB K
urpe kinyba. To ecTh M3HayaabHO OpeH] KOMaH/bl JEWCTBUTENBHO CTPOUTCS «Ha Tmosie». Bompoc
KOMMYHHUKAIMA C NOTpeOUTEIsIMU — BONPOC BaXKHBIM, M B 3TOM OTHOIIEHUM HEJ0padaThIBAIOT BCE
KiyOsbl. [IpuunHa B TOM, 4TO MOTpeOUTEIbCKUE KauecTBa OpeH/a, T.e. TO, YTO MO3BOJIAET coOpaTh Ha
poiHke ¢ mojeit / komnanuii JI.A. benoycoBa, T.A. CaBuna bpenn - menemxment 'OY BIIO YI'TY-
YIIN — 2005 Ctp. 57 u3 85 neHbrH, HE TPECTABISIOT CYIIIECTBEHHON YKOHOMHYECKOH IEHHOCTH (4acTh
Oro/pkeToB) uia Kiyda. Kpome Toro, pabotars ¢ OpeHiamMu Ki1yOoB IIMBUIM30BAHHO MPU OTCYTCTBUH
OpeHJia TUTY HEBO3MOXKHO. BpeH 1 cTpouTCs He B BaKyyMe, Ha HETO BIHMSIOT SKOHOMHYECKAsi CUTYaIHs,



CHTYyallUsi B OTPACIIM, KOHKYPEHTHasI cpesia u Apyrue Gpakropsl. HeBO3MOKHO co31aTh CHIIbHBINA OpeH/T
Kiayba B oTpbiBe OT UeMmuoHata... ...3puUTeNsM HHTEpPECHA CIOPTHUBHas KOHKypeHuus. Kommern
npusoaiat npumepsl HXJI, MBJI, roBopst 0 HuX, Kak 0 OpeHIaX aMEepUKaHCKHUX JIMT. 3aMETUM, OHHU
Ha3bIBAIOT HE KIIyOBbl, OHM Ha3bIBAIOT JUTU. B Amepuke naurm — cepbe3biii Opena. C cepbe3HbIM
OI0/DKETOM Ha TPOMOYIIH... ...BpeHA-Md3HKepbl MPOCTO MEpPerHyiad MajKy, MO3UIHUOHUPYS CBOIO
KOHIICIIITUIO KaK IMMaHaIero OT BCeX mpobieM, ...KIy0y COBEpPIICHHO HE0OX0JMMO MHOTO paboTaTh «Ha
10JIe», I/1€ JIeJIaeTCsl Urpa KOMaH/bl U, B U3BECTHOM CMBbICIIE€, KOMaH/1a BBICTYNAET KaK OpeH, ...4ToObI
MIPUBJIEKATH OOJICIBITNKOB, ...9TOOBI HIMETh JOXOJHYIO0 TPAHC(HEPTHYIO CTPATETHIO, ... YTOOBI KOMaH/Ia
3apa0aTbIiBaia TPU30BBIC NIEHBIH, ...4TOOBI KOMaHIa OblIa MHTEPECHA TEJEe3pUTENsIM, a 3HAYMT,
TenekaHasiaM. Bce 3TO B COBOKYIHOCTHM CO3/1a€T HMHBECTHIMOHHYIO IPUBJIEKATEIBHOCTh Kily0a U
OpeHa».

Keiic 3. JlpeBHsisi nereHna paccka3bplBaeT, YTO B HE3amaMsITHBIE BpeMEHa Ha TOM MECTe, TIe
ceifuac crout cronuna IIBennn — CTOKroibM, MOJIOAOM pPbIOAK paHMI KONbeM pycanky. Kposb
pycanku, obiajaromas 4YyJeCHbIM CBOMCTBOM — ME€pelaBaTh pPycajloubl0 KpacoTy, CMellallach C
Mopcko# Bojou. [loatomy Mope Bokpyr Ctokronpma u ero 6epera Tak kpacuBbl. Kakue nMmuxeBbie
XapaKTEepUCTUKH 100aBIgeT 3Ta jierena Openy CTOKroiabma.

3apnanme 3. Haiinure nereHnpl, CBsi3aHHbIE C JIpyruMu ropoaamu. [Ipoanammsmpyiite ux
MMU/DKEBBIN IOTEHIIMAN B OpEHIUHIe ATHX MECT.

Keiic 4. B 2000 rony WWF Poccun Hauan peanuzanuto nporpammsl "llocamm cBoit sec" B
AnTtaiickoM Kpae, rJie KaX/Iblil o/l BO BpeMs M0KapoB MOTU0AI0T AECATKU THICSY MeKTapOB JICHTOUHBIX
00poB. 3HAUUMOCTh ATHX JIECHBIX 3arpakJI€HUM Ul Kpas OYeHb BEJIMKA - OHU CIACP>KUBAIOT IeCYaHble
Oypu, uaymue n3 Kazaxcrana, GopMHUpPYIOT ONTHUMAaJbHBIA Ui JKU3HEIEATEIBHOCTH KUBOTHBIX U
YeJI0BEeKa MUKPOKIIMMAT. A UX €CTECTBEHHOE BOCCTAHOBJIEHUE ITpakTH4YeCK HeBO3MOxkHO. C 2007 roxa
B nmporpamme "[locaau cBoit iec" Havanu MpUHUMATH ydacTre KaueHThl Cutnbdanka. baHk mpemoxum
UM OTKa3aThCs OT OYMa)KHBIX YBEAOMJICHHUIl O MOJIyYEHUU CPEJICTB B MOJb3Y IJIEKTPOHHBIX U TAKUM
00pa3oM BHECTH CBOW BKIJIAJ B 3alUTy TUKOW MpHpoibl. boiee 5,5 Thic. 4enoBeKk OTKIMKHYIUCH Ha
npu3siB WWF Poccun. CpenctBa, BeIpydeHHbIE OT KOHOMHHM Ha MeyaTH OAHKOBCKUX BBIUCOK U
MIEPEYUCIICHHBIE Ha CYET MPOTrPaMMBbI, TO3BOJIMIN BOCCTAHOBUTH TPU T'€KTapa YHUKAILHOTO Jieca.

3ananue 4. Kakue nennoctu peanusytores B mpoekte WWF Poccun? Kakue xapakrepucTuku
naHHBIN TipoekT nobasisieT openaam WWF Poccun n Cutubanky?

Keiic 5. 3oonapk DOnunOypra npunaanexxut KoponeBckomy 3oosormdeckomy OOmecTBy
MoTtnanauu, kotopoe O0b110 ocHOBaHO emie B 1909 rony. Cam DaunOyprckuii 300mapK OTKPBUICS B
urose 1913 rogma, ceituac B Hem cojaepxkutcs Oonee 1 000 penkux W MOABEpraeMbIX OIMACHOCTH
KUBOTHBIX. Muccus 300mapka DIuHOypra 3akiio4yaeTcsi B TOM, YTOObl BJOXHOBHUTH U B3BOJHOBATH
MOCETUTENIEH TEM YIMBUTEIbHBIM KOJIMYECTBOM HBIHE KUBYIIHMX KUBOTHBIX, U MIOMOYb COXPAHEHUIO
Pa3HOBUAHOCTEH, KOTOPBIM HEMOCPEACTBEHHO YIPOXKAeT HCUYE3HOBEHUE, WM OHU IOJBEP/KEHBI
BEPOSITHOCTH HMCYE3HOBEHUS H3-32 TOTO, YTO HMX CpeIbl OOWMTaHUS pa3pyllaloTcs. DAUHOYpPrCKUi
300MapK - OJMH U3 BEAYIIMX LIEHTPOB EBPOINBI MO COXpaHEHHIO U HCCIEAOBAHUIO KUBOTHOTO MHUpA.
AJIMUHHCTpaLUs 300MapKa COTPYAHUYAET C JPYTMMH 300MAPKAMH M areHTCTBaMHU MO COXPaHEHUIO
KUBOTHBIX B BenmukoOputanuu, EBpome u mo BceMy MHpy, YTOOBI NMOMOYb BBDKMBAHHIO MHOTHX
Pa3HOBUIHOCTEHN >KUBOTHBIX, KOTOPHIM yrpoXKaeT ucyezHoBeHue. Kpome Toro, 3oomapk DauHOypra
OKa3bIBaeT (PMHAHCOBYIO TOMJEPKKY IMPOEKTaM IO COXPAHEHUIO AWKOW MECTHOCTH U TPOBOJUT
Hay4YHBIC UCCIEIOBAHUS YCIOBHI, HEOOXOAUMBIX U €e coxpaHeHus. 75 3oomapk DauHOypra — 310
TAaK)K€ OJIHA U3 CaMbIX MOMYJAPHBIX JAocTonpumedarenbHocteld lloTnanauu, oH 3aHUMaeT BTOPOE
MecTo mocie DauHOyprekoro 3amka 1o noceriaeMoctd. Kaxasiit ron on npunHuMaer 6osiee 600 000



nocerureneil. OTKPBITHIA KaX bl 1€Hb ro/1a, BKIo4as PoXk1ecTBO, y 30011apKa €CTh YEThIPE 3BE3/1bl U3
CXeMBbI MPOBEPKHU KauecTBa VisitScotland, m anMuHUCTpanus ynopHO TPYIOHUTCS, YTOOBI MPEATIOKHUTD
CBOMM TOCETHUTEISIM JEHCTBUTENFHO Pa3HOOOPA3HYIO IPOrpamMmy.

3aganue 5. [Ipoananusupyiite dakTopsl ycrexa openaa DauHOyprckoro 3oomnapka. CpaBHUTE
TEXHOJIOTUU OpeHnuura OauHOyprckoro 3oomapka U MockoBckoro 3oomapka. Pazpabotaiite
MIPEVI0OKEHNUS 10 YIYUIIeHUI0O UMHKa MOCKOBCKOro 300MapkKa.

IIpakTnueckoe 3axanue 2.
Bonpocsl s Ananora-codece10BaHus:
1. Mexnaynapoansie (hakTOpsl OpeHINHTA
2. Kakwue (akTopbl BIUAIOT HA TOJUTUKY YIpPaBIeHUS OpeHIaMH Ha MUPOBOM PBIHKE B YCIOBHSIX
SKOHOMMUECKOH riobanu3anuu

3. B yem 3axiroyaercsi CyIHOCTh CTPATETHUH TI100aIH3auy OPEHI0OB Ha MEPOBOM PHIHKE

4. B uewm 3aKirouaeTcs CyIMIHOCTh CTPATEruy alanTalui OPeHI0B HA MEPOBOM PHIHKE

5. Ilepeuncnure MexayHapoAHbIE (aKTOpPbl OpEeHI-MEHEKMEHTA MPEMSITCTBYIOIIME MpPOLEcCy
rio6anu3anuu

6. Ilepeuncnure MexIyHApOAHbIE (PAaKTOPHI OpeHI-MEHEHKMEHTA 00YCIIOBICHHBIE TIPOIIECCOM
rio6anu3anuu

~

B gem 3akirouaeTcst CyImHOCTh CTpaTEruy rio0aasHOro OpeHaa
8. B dueM 3akirodaeTcsi CyIHOCTh CTPATErHH III00ATHOTO OpeH 1a
9. KakoBsl ocobernnoctn 6pernuara THK Ha poccuiickoM mOTpeOUTETECKOM PHIHKE

IIpumep OM3Hec-Keiica IKCIOPTHOIO MPOEKTA.
Keiic: «Omnpenejienne mnepcneKTUBHBIX HANPaBJICHUl Pa3BUTHS KOMIIAHMH, OPraHHU3aIUsA
NMPOEKTHOIo opucar»
Kimenr:
e Cdepa neATENbHOCTH: IOCTaBKA POCCUHCKUX, APMSHCKUX M MOJIJABCKUX aJIKOTOJIBHBIX
HAMMUTKOB U1 MUHEPAJILHOU BOJIbl HA KUTAWCKUM PBIHOK.
e YucnenHnocts nepconana: 10.
e PpiHOK cObITa (TIpsiMbIe MOCTaBKM):ceTh «JImanbxya u Xyanuab» (20 u3 100 mara3suHoB), ceTh
KpYTJIOCYTOYHBIX MUHU-MapkeToB Family Mart (800 maraszunos — B [llanxae, 150 — B ['yaHuxoy
u 15 — B Usnny), cerb MuHH-MapkeToB Van Go (35 mara3suHOB), C€Th Mara3wHOB 3JUTHOTO
ankoroist 1919.cn (36 mara3uHoB), Mara3uH UMIIOPTHBIX MPOAYKTOB «Tectu Jlaidy.
e ['0n0BO¥ 00beM TIpoJaXK: 24 THIC. K.

Curyauus: [Totpebienue B Kurae.

Cpennuii yposenb norpebdnenus B Kurae B ron — 2130 gonn. CIIA B mecsir, uto coctapinset 1/7
ypoBHs niotpebnenust B CLIHA. Tpatsl sxuteneit Kutas mansl B cpaBHeHn# He Tosbko ¢ CIIIA, HO u ¢
Poccueit. Camu KuTalllbl B YaCTHBIX Oecelax TOBOPST, UYTO €KEMECIYHBIM JT0X0a 5—6 ThIC. 10aHen
(oxom0 25-35 ThIC. py0.) MO3BOJISAET JIUIIB «AyMaTh 33 0 moTpedneHun». CTOUT OTMETHTb, YTO TOXOIbI
KUTaWIIeB YacTO CKPBITH M B PEATbHOCTH HAMHOTO BHIIIE, YeM TOBOPUT OpUIMANbHAS CTaTHCTUKA. B
Kurae aktuBHO pacteT moTpebieHne BUHA: 3TO CEAbMOM MO0 BETUYMHE PHIHOK B MUPE U KPYTHEHIINI B
Azun. Ilo omenkam »skcmepToB, moTpebnenwe BuHa B Kurtae gocturner 1,3 mupa OyThUIOK,
YBEJIMYMBIIUCH MOYTH Ha TPETh MO cpaBHeHUIO ¢ 2013-m. B ['oHKOHre 3a mocinegHue yeThIpe roja
MpOJIaXkH BhIpociud Ha 76%, B TOM 4HUCle 3a CUeT TOro, 4YTO JIBa TOJAa Hazaj Oblia JTUKBUIUPOBAHA
nomTuHa Ha BUHO. [loTpebnenue BuHA 3a MOCIIeHIE TOIbI YBEIUYMIOCH Ha 52% U Tenepb COCTaBIISET
6,6% MHUPOBOTO MOTPEOICHUS.

Keiic aBTopa:
e Kak otkpeiTh Ou3Hec B Kurtae, BMecTo TOro ytoObl nokynare y HuX? Takast uaes MHe MpHIILIa
He cpasy. Brnepsele s npuexan B Kuraii 10 et Ha3an, Korja 3aHUMAJICS IOCTaBKOM pOCCUHCKUM



MPEANPUATHAM MUIIEBBIX A00aBOK M MHIPEIUEHTOB; 3TOT NPUE3] Pa3Besul WUIIO3HI0, YTO B
Kurae Bcé ectp. S yBuaen, uro paxe B llexune, I[llanxae m ['yaHuwkoy NpakTHYECKH
OTCYTCTBYIOT UMIIOPTHBIE MPOJIYKTHI NMUTAHUS U HANUTKH, a TAKXKE TOBapbl IMpeMUyM-Kiacca
(npeametsl pockomu). Ilpu 3ToM nokynaTenbHass aKTUBHOCTb KWUTAMIEB, B TOM YHCIE B
IIPOBUHIIMAX, [IOCTOSIHHO PACTET.

e Bcepbes s 3aaymancs 00 skcniopte u3 Poccun B Kurait numb B cepenune 2008 roaa, xorna,
HECMOTps Ha yBEpEHUS BiacTel B TOM, 4To Poccust — 0cTpoBOK CTAOMIBHOCTH B MOPE MUPOBOTO
KpHU3Hca, CIPOC Ha HAallleM BHYTPEHHEM pbIHKE cTajd naaarb. OJHOBPEMEHHO YXYALIAICS
TaMOKEHHBII CepBUC U pociH Tapudsl. B To Bpems B Kurae kommdecTBO 3apy0eKHBIX 3aKa30B
YMEHBIIUIOCh M BJIACTU CTaJIM IOMOTATh IE€PEOPHUEHTUPOBATH 3KCIIOPTHHIE MOILIHOCTU Ha
BHYTPEHHUI PHIHOK. YIIy4llIeHHE KauecTBa XU3HU ObLII0 00BSBIEHO TOCYJapCTBEHHOM 3a/1a4ei,
YTO, KPOME IIPOYET0, MPEAIO0JIarajo paclIMpeHue aCCOPTUMEHTA UMIIOPTHBIX TOBAPOB.

e K nauvany 2009 roxa s paspaboran 6uzHec-1uiaH 3kcriopTta U3 Poccun B Kurtail kauecTBEHHBIX
MIPOJIyKTOB MHUTAaHMs U HAaUTKOB. B mepBbIil TOJ MBI MPHUBE3IM TPU KOHTEWHEpA MPOAYKLIUU
(oxoui0 3000 nKiT), @ CEroHs MOCTAaBJIsIEM YKe IO JBa KOHTelHepa B Mecs1l (24 000 ok B rox).
Koneuno, 3To HeOobine 00beMbl Ha OHE TPAaHCHAIIMOHATBHBIX Koprioparuii Diageo, Pernod
Ricard nnu Bacardi. VIX pe3ynbTaThl MOKa3bIBalOT, YTO €MKOCTh KUTAHCKOTO phIHKA BEJIMKA U
MecTa Ha HeM XBaTuT BceM. 34 YUTo Memraer pocCUCKUM KOMIIAHUSIM BECTH Mallblii OM3HEC B
Kwurae.

e K coxanenuto, B Poccuu u ipyrux ObIBIIMX COBETCKUX PECITYOIMKAX BJIACTH HE MOAECPKUBAIOT
MPEANPUATHS MUIIEBON MPOMBIIIJIEHHOCTH, CIOCOOHBIE 3aHATh HUIIY Ha KUTAlCKOM pbIHKE. A
npasurensctBa CIIIA, Mekcuku, crpan FOxHoi Amepuku u crpaH EBpocoro3a B TedueHHe
MHOTHX JIET MPOBOJAAT MOJUTHUKY MOJIEPKKHA HSKCIOPTa W AKTUBHO MPONaraHiupyloT, U
IIPOJIBUTAIOT MPOAYKIHUIO Ha KUTAWCKOM PBIHKE ITOJ STMI0M CBOUX HAIllMOHAJIBHBIX MMIIOPTHBIX
accormanuid. IlapTHepcTBO HEOONBIIMX W CPEIHUX KOMIIAHUW TIPU TOCYJApPCTBEHHOMN
WH(POPMAITMOHHO-TIPABOBOM  TMOJJCP)KKE  AaeT  omyTumbii  3ddekr.  brmaromaps
IIPOCBETUTENBCKON U MH(DOPMAIMOHHON paboTe pacTyT MPOJaku MUMIIOPTHPYEMBIX TOBAapoOB,
IIOCTOSIHHO PACIIHPSETCS UX aCCOPTUMEHT.

Bb10op Humm a5 3xcnopra u3 Poccun B Kuraii.

e Kuraiilibl S5KOHOMST Ha BceM, KpoMe e/bl U HanuTKoB. OHM HE XYK€ Hac YMEIOT OTMeuaTh
Mpa3gHUKN U BecenuTbesa. OO0s3aTeNbHbIN MOJapOK — aJKOroJib. PyKOBOJCTBYACH 3THUM IpH
OTKpBITHH Majioro 6u3Heca B Kutae, MbI cTainu 1ymarh O MOCTaBKaX CIUPTHBIX HAIIUTKOB.

e S mocemian MarasuHbl, 0apbl U PECTOPaHbI, AaHATU3UPOBAT ACCOPTUMEHT U LIeHbl. M3ydan cailTbl
KOHKYPEHTOB M 3alpalliuBall Y HUX OITOBBIE LIEHBI. BBIACHSI MpEeArnouTeHUs KUTANHCKUX
3HAKOMBIX U MAPTHEPOB, Aa)KE HE CBA3AHHBIX C aJIKOTOJIBHBIM OM3HECOM, JaBa JIeryCTUPOBATH
MIPOIYKIIHIO.

e [IpaBuibHOCTH BBIOOpA MOATBEPAMIIA CTATUCTHUYECKUE HCCIECIOBAHUS — OTYETHl KUTAHCKOTO
CTaTHUCTUYECKOTO BEJOMCTBA, JAHHBbIE TAMOKEHHOU cTatucTUkU KuTas m cTpaH-3KCIIOPTEPOB
(CIIA u EC) roBopuiiu 0 TOM, 4TO 00BEMBI MIPOJIAK HA KUTAICKOM aJIKOroJIbHOM pbiHKe ¢ 2003

roja HEYKJIIOHHO PacTyT.

Kak orkpsbiTh Ou3Hec B KuTae n monacrb B TOYKY ¢ POy KIHeEH.

IlepBpIM n€10M MBI Hanmaauau KcnopT u3 Poccun B Kurail mycTOBCKOTo apMsSHCKOTO KOHBSIKA
«Hoit» (mpousBouTenas — KOMOMHAT «ApapaT») U BOJIKHU 101 Becesloi ToproBoit mapkoi «Hikuk». B
Poccun u ApMmeHuu y Hac yxe OblIM HaJlaXKeHbl CBSI3U ¢ mpou3BoauTesssMu. 35 Kutalickuil pbIHOK
aJIKOTOJIsI MMEET MHOTOBEKOBYIO HCTOPHIO, WU Ha HEM IPEACTaBJIECHbl Pa3HOOOpa3Hble CHHPTHBIE
HanuTku. Hampumep, momynsipeH Kpenkwil pHCOBBIH HamuTok Oaifizio (38—67%), pucoBble H
uBerounsie BuHa (12—18%). [TosToMy MOCTaBIMIMKY AOJKHBI TPUBO3UTH TOBAP, KOTOPBIA HE YCTYyMaeT
UM B KauecTBE M MPHU 3TOM OTIMYHO oopmiieH. KauecTBO ynmakoBOYHBIX MaTepuasioB, MOJIUrpaduu U
peKiiaMbl MMEeT MPUHIMIKAIBHOE 3HAUYEHHUE: YIMAaKOBKa JIOJDKHA BOCXUTHTH (MMEHHO BOCXUTHUTH!)
KHUTalLa, NOAYEPKHYTh IPUHAUIEKHOCTh TOBAapa K BHICOKOMY KJIacCy 3aMOPCKOM MPOAYKIMHU (TaKOBbI



KoHbsKM Remy Martin unu Martell). B morumannu kutaiiia B AemeBOil U HEKPACUBON OYTHIIIKE HE
MOXET ObITh M0OpOTHOrO ankoroiis. OTIWYHBIA TpPUMEpP TOro, KaKUM JOJDKEH OBITh TOBap,
amepukaHckas Bojaka Skull («Yepemn»): momapounsiii HaOOp M3 XpYyCTanbHOW OyThUIKM-TpaduHA U
pIOMOK (Bce B opMe ueperna) MOMEHTAIBHO CTall CYNEepIONyIspHbIM Ha KHTalCKOM pbiHKe. Harra
BOJIKa «UIMKUK» 3aHsJIa MECTO B JIMHEHKe OoJiee IeNIeBOro alKoroJis. Y HAC MPOCTas, HO Ka4eCTBEHHAs
OyTBLIIKA, 4yTh OOJiee y3Kasl M BBICOKAs, 4eM OOBIYHBIC BOJOYHBIC, C 3a0aBHOW ITHKETKOH (HAa HEH —
Becesasi ¥ HEMHOTO TbsHAS ITHYKA B raJICTyKe-0a004Ke, ¢ OYKETOM IIBETOB, U TIOITUCH HA aHTITHIHCKOM
s3pIKe  «UMKUK-YMKHK, TIe ThI ObLI?»). DTa BOAKA MOHPABHUIACH KUTAHCKOW MOJIOJEKH W JIFOISIM
CpeIHETO BO3pacTa, yCTaBIIMM OT ()OPMATBHBIX U OJTHOTHITHBIX TepOOB, MEIAICH U BEH3EIICH.

Mauiblii 6m3Hec B Knurae: kak Ha3HAYMTDb a1eKBaTHYI0 LleHY Ha ToBap. Eciin paborats uepes
TMCTPUOBIOTOPHI M AT€HTOB, MUHUMAJIbHAS! PEHTA0ETIHbHOCTh Ha KUTACKOM aJIKOTOJIbHOM phiHKe — 30%.
WNHTepHeT-npoaky ¥ NpsiMble MMOCTAaBKU B TOPrOBBIE CETH MPUHOCAT YUCTON MPUOBUIM YyTh OOJIBIIIE.
Mpl ocymiecTBiIsieM Kak MpsiMble TIOCTaBKU (B ISATh TOPrOBBIX CETEH, a Takke B Oapbl U pPeCTOpPaHbI
Manxas, Jansus, Cambiasg u IlekuHa), Tak ¥ MOCTaBKM 4Yepe3 AUCTPUOBIOTOPHI B pa3HbIE Topojaa
(I'yitsin, Xanbnanb, Xanwkoy, Ysnay) u npoBunnuu (Celuyans, ['yiiwkoy). Mcxoaunu u3 toro, 4ro
OyayT cOOIOZIEHbl HHTEPECHI TUCTPUOBIOTOPOB, ar€HTOB M PO3HUYHBIX CETEH U 1I€Ha Ha HAIU TOBAPbI
OKakeTcsl Kak MUHUMYM Ha 5% HUXKE CTOMMOCTH aHaioroB. LleHbl KoJeOmoTcs B 3aBUCUMOCTH OT
MPECTHUKHOCTH CETU: pa3HMIa cocTaBisieT 5—15%, dero moTpedburenu, Kak MpaBUio, HE 3aMedaroT (Y
Ka)KJI0M ceTu cBOW KIIMeHT). BHyTpu cereli B Mara3uHax LeHbl OJMHAKOBBIE.

Bri0op ¢opmbl opranmsanum Mmasgoro Om3Heca B Kwurae. Ecrtp 1Ba BapuanTa:
3aperucTpupoBaTh KOMIIAHHWIO CO CTONPOLIEHTHBIMM HHOCTPaHHBIMHU HMHBECTULIUSAMU MM CO3/1aTh
COBMECTHOE C KWUTaWCKMMH TapTHEpaMu Tpeanpusatue. Bropoi BapuaHT mporie B opOpMIICHUU U
TpeOyeT MeHbIIIE PECYpCOB, BKIIIOUas pa3Mepbl MUHUMAIBHOTO YCTaBHOTO (DOHIAa U psla 3aTpaTHBIX
crateit Oromxera. Ho Bce 3HakOMbIe OM3HECMEHBI OTTOBAPUBAIM MEHSI TTOCTYIATh TAKUM 00pa3oM: 10
UX CIIOBaM, C MpPOAakKaMU B COBMECTHBIX MPEIANPUATUAX MPOOJIEM HET, a BOT C YNPaBISIEMOCTHIO U
pacnpezeneHueM NpuUOBLTH BO3HUKAIOT HeMaible TpynHocTH. K Tomy ke o0e poccuiickue Gpupmsl,
KOTOpbIE Ha TOT MOMEHT yXe BBO3WJIM B KuTaii ankorosb, ObLIN 3aperuCTpUPOBAHbI KaK KOMIIAHUU CO
CTOTIPOLICHTHBIM HWHOCTPaHHBIM KamuTaloM. Tak jke MOCTymajiu U UMIOPTEPhl U3 APYTuX cTpaH. Sl
nocienoBan ux npuMepy. Kak mokaspiBaeT BpeMms, 3TO pelIeHHE ObLIO €JUHCTBEHHO MPAaBUIBHBIM.
Coznlanue aBTOHOMHOW KOMIAHHUM C XOPOIIMMH BHYTPEHHUMH BO3MO>KHOCTSMHM JUISl pOCTa U30aBUIIO
Hac OT MHOTHUX orpaHndyeHuil. Hanpumep, cero/ins KoMmaHus y)ke 3aHUMAaeTcs He TOJIbKO TOPToBIeH —
Mbl TakKXKe OKa3blBa€M JPYrUM HHOCTPAHHBIM TOPrOBBIM (HUPMaM YCIYTH MO TaMOKEHHOMY
0(OpPMIICHHIO, OTBETCTBEHHOMY XpaHEHHUIO U AUCTpUOynHH NnpoaykToB. Cpeau HaluX KIMEHTOB —
KOMITIaHUH, 3aBo3s1Ie BUHO U3 Mcnanuu, Tekuiny u3 Mekcuku, BUHOTpaaHoe Openau u3 Ywmnn.

Jlerko sim Bectu 6u3Hec B Kurae. Mos npakTuka 103BOJISIET TOBOPUTh, YTO BEJCHUE MaJlOro
6usHeca B Kurtae — npouecc 6osee ynopsaodeHHbld U popManu3oBaHHbli, yeM B Poccuun. D10 naer
BO3MO’KHOCTh CKOHIICHTPHPOBATHCS Ha caMOM Ou3Hece, a He Ha PelIeHUH NOCTOPOHHUX mpobiem. K
IIPUMEpPY, HAJIOTOBbIE MHCIIEKTOPBI U JPYrHe NPOBEPSIOLIME NEHCTBYIOT YETKO IO MHCTPYKLHH, HE
MPUIUPAIOTCS U HE HaOMBArOTCA B JIpy3bsi. CIOKHOCTH €CTh, HO OHU HOCAT TEXHUYECKUN XapakTep U
pematoTcst B pabouem mnopsake. Hampumep, yacTo MEHSIOTCS IMpaBHJia MapKUPOBKH HMMIIOPTHBIX
MUILEBBIX MPOJYKTOB, YTO 3aMeUIIeT MPOLECC MPOXOKJICHHUS TI'Py30B depe3 Ciayk0y HUMIIOPTHOrO
CaHUTapHOTO KOHTpous. Jlpyras npoGieMa — MeJUIUTEIbHOCTh TaAMOXKEHHBIX HHCIIEKTOPOB, U3-3a Yero
IIOJIy4EHUE Tpy3a 3ajepxkuBaercs. Ho Bce 0THOCATCSA K 3TOMY € IOHUMaHUEM, IIOTOMY YTO 3HAKOT, YTO
3aJIepKKH HE BBIMOTAHUE B3ATKU: OHU BBI3BaHbI 0COOO TIIATEIBbHBIM KOHTPOJIEM KadecTBa MPOIYKTOB
nuTanud. 37 B Onuxaifime ropl KUTalickue BiIacTH 00€IIaloT MPOJODKUTh CHUYKEHHE TaMOXKEHHBIX
MOLUIMH Ha MPOIYKTHI (3a MOCIEeIHUE MATH JIET MOIIJIMHBI HA BUHA CHIKAIUCH JBa pa3a, B oOuIel
cinoxHoctd Ha 10%, a Ha kpenkuil amkorosb — Ha 5%). [loaTomMy MBI IIaHMpYyEM paCIIUPUTH
ACCOPTUMEHT 3a CYET HATYPAJIbHBIX COKOB, KOHAUTEPCKUX U3JEINNA, MApOYHBIX BUH U aJIKOTOJIS KJ1acca
npeMuyM. Bo3MOXKHO, BIpoueM, YTO CHMKEHUE KOCHETCS He Bcex ummnoprepoB. Hampumep, Kuraii



YCTaAaHOBMJI HA BUHA U3 Yuy MOMIJINHEIL B TPHU pa3a HUXKEC CTAHAAPTHLBIX, IOTOMY 4YTO 3Ta CTpaHa IIpUHsJIa
AHAJIOTUYHBIC MCPbI B OTHOIICHUHA Kwuras.

Tema 7. Me:xxayHapoaHblii OpeHIUHT TPAHCHALMOHAJIBbHBIX KOMIIAHUMH
IIpakTuyeckas padora 7. PazpadoTka Ha3BaHUA M JIOTOTHUIIA /ISl OpeH/a
3aganue:
4. CTyeHTbI:
® BBINIOJHAIOT TPAKTHYECKOE YIPAKHEHHE IO pa3paboTKe 3IeMEHTOB OpeHa0OyKa:
Ha3BaHue OpeHaa (HeMMUHT), JIOTOTHII.
® [IOBTOPSAIOT NPaBUJIA MIPU pa3pabOTKe JIEMEHTOB OpeHI0yKa.
® CTYIEHTHI JensTcs Ha 3-4 KOMaHJbI, pa3padaThIBAIOIINE AJIEMEHTHI OpeHI0yKa is
OpEeHIIOB, C KOTOPBIMH OHU PabOTalld paHee.
B X0/1€ BEINOTHEHUS MPAKTHIECKOTO YIPAXKHEHHUS HE00X0aMMO:

® TIPEIIOKHUTHh HECKOJIBKO BAPHAHTOB HAa3BaHUM OpeH/1a U BRIOpATh U3 HUX OJHO HA3BaHUE;
®  OMpENEIUTH JIEMEHTHI JIOTOTHUIIA U HAPUCOBATH €r0;

e 000CHOBATh CBOM PEIIEHUS, PUBECTU APTyMEHTHI, TOATBEPK/IAOIINE X MPABHIIBHOCTb.
® TI0CJIC BHITIOJIHCHHS 3aJJaHUsT KOMaH/IbI JISJA0T MPE3CHTAINH MPUHATHIX PEIICHUH.

e Kax/Jas rpyImma Jenaer MpeiCTaBiIsieT pe3ylbTaThl CBOEH paboThI.

2. Keiic-3agaua 1. «HeBckast kocMeTnka» «Mbl HecéM KpacoTy, TapMOHHIO H 3JI0POBBE B 3TOT MU
6onee cta ner!» «HeBckas kocMeTHKa» Ha CErOTHSIIHUNA I€Hb BXOJUT B TPOUKY CHIIbHEUIINX
KOMIIaHUH-TIPOM3BOIUTENIEH KOCMETUKH Ha POCCHHMCKOM pbIHKE. B accoptumente — 6omee 50
BHUJIOB KOCMETUYECKUX HW3JETHIl, MPOU3BOJMMBIX Ha OCHOBE Pa3HOOOpPAa3HBIX HATYpaIbHbBIX
KOMITIOHEHTOB. B pa3zpaboTke MOCTOSHHO HaXOAATCS HOBbIE MPOAYKTHI, YTOOBI OCTATHCS OJTHUM
W3 BEIYIIHUX IMPOU3BOIUTENICH B OBICTPO pa3BUBAIONICHCS 00JIaCTH KOCMETHKH M yX0a 32 COOO0H.
MHorue HOBHMHKM pPOXKJalOTCs Ojarofaps OT3bIBaM M MOKEJIaHHSIM MOKYMaTeseld, KOTOpbie
oOpaiarTcs Ha «ropsuyo» TeraedoHHyto JuHu «HeBckol kocmeTnkuy. M3 Takux OT3bIBOB
CHEIHAIMCThl KOMIIAHUU y3HAIOT M TO, 32 YTO MPOJYKIMIO 3aBOJA TaK JIIOOSAT pOCCHUsIHE, a
MMEHHO — 3a BBICOKO€ KayeCTBO, BEPHOCTh TPAJAULUSIM M JOCTYyNHYI LeHy. Kommanus
MIOCTOSIHHO TPOBOJIUT HAyYHBIE HCCIEAOBAHUS, UCIOIB3YeT BHOBb OTKPBITHIE WHIPEIUEHTHI,
COBEPUICHCTBYET KAa4eCTBO MPOAYKIMU U €€ BHEIIHWHA BUA. Y (UPMBI €CTh MMs, HAyYHBIN
MOTEHIIMAJ, AKTUBHBIE W TaJaHTIUBbIE COTPYAHMKH UM OTPOMHOE 3JKeJaHhe paboTaTh.
CoBpemennas «HeBckasi kocMeTHKa» UMEET MPOU3BOJCTBEHHBIC IUIOMAAKH B TPEX ropojax:
Cankrt-IlerepOypre, Anrapcke (Mpxyrckas oOnacte) u Bunaune (YkpaumHa) u peamusyer
npoaykuuio B Poccun u ctpanax CHI'. Yenex gupmbr 100 oObsicHSIeTCS TEM, YTO NPEAIpUATHE
BBIMTYCKAET MPOJAYKIHIO HE TOJIBKO KAYECTBEHHYIO, HO U IOCTYITHYIO JUIS BCEX CIIOEB HaceleHus,
mpoBepeHHYl0 rojgamu. [locTosHHBIE HM3MEHEHHs, COBEpIICHCTBOBAHHWE TEXHOJOTHUI
MIPOU3BOJICTBA, pabOTa HAJl CO3JJAHMEM HOBBIX MPOIYKTOB, KOTOPHIX HE XBAaTaeT MOTPEOUTEISIM
KaueCTBEHHOW U JOCTYMMHOW POCCUMCKONW KOCMETHKH M OBITOBOM XMMHH, HAIIPABIEHHOCTh Ha
yIydllleHHe YCIOBUU palOOTHI MEpCcOHala, CaMOpPa3BUTHE — 3TO T€ MPHUHIIUIBI, ¢ KOTOPHIM
KOMITaHUSl BCTPETHJIAa CBOM FOOWJIEH M C KOTOPBHIMHU MPOJIOJKACT UATH BHEPEN — K HOBBIM
Io0mIesM M HOBBIM ycmexaM W Harpagam. llemeBas rpymma mnotpebuteneii «HeBckoi
KOCMETHKW» — TO KEHILMHBI U MYXYUHBI cTapie 18 et ¢ J0X0A0M CPeTHUM U HUXKE CPEAHETO,
3aboTsAmmecs O CBOEM 3[0pOBbE, TMPEANOYUTAIONIME KOCMETHUYECKHE MPOAYKTHl €
HaTypaJbHBIMU TNPUPOJHBIMH KOMIIOHEHTAaMH, JOBEPSIOLINE KauecTBY npoaykuuu «HeBckoit
kocMeTukny». [loTpeOuTenu Bce damie oOpaliaroTcss K KaHalaM MpoJaK, Mpeiararoiium
MPOAYKLHIO CO CIEHHAIBbHBIMUA CKUAKAMU M Pa3IM4YHbIMM IpoMoOakuusMu. Poccusine uiryt



Jydliee COOTHOLICHUE IeHa/KadecTBO. OHAKO MOTPEOUTENb OCTACTCS PAllMOHATIBHBIM B CBOMX
MOKYNKax — Jake sl MPOJIYKTOB MacC-MapKeTa OCHOBHBIM KPHTEPHUEM BBIOOpa OCTaeTCs
Ka4ecTBO, OH HE TOTOB IUIATUTHh 33 HEKAUYeCTBEHHBIC TOBAphl Jake HEOOJbIINE JEHBIH, a
NPEMUYM TPOAYKTHl OXXKMJAACT CTAOMJIBHBIA pPOCT, TaKk KaKk OHM OyayT NpPOJaOJKAThH
BOCIIPUHUMATBECS MOTpEeOUTENsIMI Kak Oosiee >ddexkTuBHbIE cpencrtBa. Jlertspras cepus
Creuunanuctol «HeBckoli KocMeTHKW» pa3zpaboTaiii HPOAYKThl «JlerTspHbIey», KOTOpbIE
coJiep)KaT HaTypasibHbI Oep&30BbI JOEroTh. B mpoayKkTax cepuu HET HCKYCCTBEHHBIX
KpacuTeleld U map@roMepHBIX 100aBOK, OIXOIAT ISl 4aCTOTO HMCIIOIH30BAHMS BCEH CEMBEH.
CocraB cepuu (7 SKU): MbUIO TBEpJ0€, MBUIO KUIKOE, IIAMITYHb, T€Jb JJIs AyIla, MacKa s
BOJIOC, MBUIO TYCTO€ JUIsl Tela U BOJOC. ba3oBbIM NEroTb — OCHOBAa KOCMETHYECKOW CEpUH
«JlertapHas» 3T0 — HaTYpaJbHbII KOMIIOHEHT, IOJIy4aeMbIi U3 HAPY>KHOTO CJI0sI KOpbI OepE3bl
— Oepecthl. Ha 6eckpaitHux mpocropax Poccuu 6epésa BcTpedaeTcst MOBCIOY, Oaroaapst uemy
OHa cTajla CUMBOJIOM Hamled cTpaHbl. C AaBHUX BpeMEH U3BECTHO, UTO OepE30BBIA NETOTh
0JIarOTBOPHO BIIMSIET HA COCTOSIHUE KOXXKM M BoJioc. CrienuanucTtaMy Halleid KOMIIaHuU Oblia
pa3zpaboTaHa cepusi KOCMETHYECKUX CpPEICTB C OepE30BbIM JETTEM, KOTOpas cpa3y xKe
MoJIIOOMJIach HAIIMM TOKYIMATEeNsIM W CTaja MOMOIIHUKOM B PELIEHWH MHOTHUX MpoOiieM ¢
Kokel. Ha eBpoIelickoM pbIHKE aHAJIOTM MPAKTUYEeCKH OTCYyTCTBYIOT. 101 Ha maHHBII MOMEHT
Ha TeppuTOopuM EBpOmbI 3TH MpoayKThl npeAcTasiensl B JlarBuu, JIutBe u DctoHnu (B ceTeBoit
po3nule — B «IIpusme»), a Taxke B CeTH MHTEPHET MarasuHax. [IpoayKius nocrapisieTcsi B TOM
BHJIE, B KOTOPOM BBIITyCKaeTcs g Poccny, Ha ymakoBKYy KIIEATCS CTUKEPHI C IIEPEBOJAaMU, OT
4yero crpajaer AuzaiiH. B Omkalmmx IulaHax — paclIMpUTh IPeICTaBICHHOCTh Hallel
MPOAYKIIMM Ha TEPPUTOPUHU eBpomerckux cTpaH. CylIecTBYIONIMH KOHLENT OpeHaa
«/lerrapHas» HeaneKkBaTeH M €BPOIECHCKOrO pBIHKA, B CBSI3M C 4YE€M IPUHATO DPELICHUE
IIPOBECTH aJANTaIMI0 OpEeHAa C COXPAHEHUEM NTPEEMCTBEHHOCTH (PUPMEHHOI'O CTHJIA.

IIpaBuia npoaABHKEHUS TOPrOBO MapKu:

1. IlponBuxeHue OCYIIECTBISETCS JUIsl BBICOKO 00OpauyMBaeMbIX M IEPCHEKTHUBHBIX
MO3UIUI/TOPrOBBIX MApPOK BO BCEX POSHUYHBIX KaHAIAaX MPOJaXK.

2. llporpammbl TNpOJBHUKEHUS/TUNOBbIE aKUMKU Ha (elepalbHOM YpOBHE: IPOBEICHUE
JEMOHCTpAIMii B TOProBBIX TOYKAaX, pPa3MEIIEHHUE TecTepoB, OOHYCHbIE aKIWH, MOTHBAIIUOHHBIE
MIPOrpaMMBbI JJIsl POIABILIOB, AOMOJHUTENbHbBIE/ paCIIMPEHHBIE/TTAJUIETHBIE BHIKIIAAKH, IIPOMO-HA00PBbI.

3. JleMoHcTpamoHHbIe pOJUKH Ha KaHane YouTube, Tpancnupyem ux B rpymie «BKonTakrey,
Ha OUIIMATEHOM CaliTe WWW.NEVCOos.1u, Ha IJIONAAKaX HHTEPHET-Mara3uHoB MapTHEPOB.

4. He ucnons3yercs TB pekiama.

3aganue 1. [IpoBecTu aganTtanuio CyIIECTBYIOIIETO POCCUICKOTO OpeHaa JUIsl €BpOMenCKoro
pBIHKA TpU YCJIOBHUM HEU3MEHHOCTH TPOJAYKTOB BHYTPH ymakoBkH. [locTapaTecs COXpaHHUTH
MPEEeMCTBEHHOCTh CYIIECTBYIOIIErO0 (UPMEHHOTO CTWiA. [IpeiokuTh CTpaTeruio MpOJABHKEHUS
aJanTUPOBAHHOW CEpUU HA €BPOIMEHCKOM PBIHKE.

3apanme 2..

1. ChopmynupoBaTh HICIO W TMO3UIMOHUPOBaHUE OpeHna (Kakue IEHHOCTH/OTIUYUS MBI
MPEAJIOAKUM EBPONEHCKUM MOKYNATENsIM)?

2. Ha yem crienaeM akileHT U UTO BBIHECEM Ha YIIAKOBKY (UTO TOUHO yoepem)?

3. [IpennokuTh Ha3BaHUE U CKU3HO JIOTO OpeHa.

4. IlpennoXuTh 3CKM3HO BapUaHThI JU3aiiHa YIaKOBKH.

5. IlpemioxuTh CTpaTeruio MPOABUKEHUS aJalTUPOBAHHOW CEPUU HA €BPOIMEIICKOM pBIHKE,
HCIIOJIb3Ysl COBPEMEHHBIE HHCTPYMEHTBI MPOABMKEHUS B ceTH MIHTEpHeT.



Kpurepun oueHku GpopM TeKylIero KOHTPOJIA
Kpurepun oueHku Tecta

TecT — MHCTPYMEHT OLICHUBAHKS YPOBHS 3HAHHUI CTYJIEHTOB, COCTOSIIUN U3 CUCTEMBI TECTOBBIX
3aJlaHu#, CTaHJAPTU30BAHHON MPOIIEYPHl TPOBEICHHS, 00paOOTKH U aHAJIN3a PE3YIbTATOB.

O1neHKa «OTJIMYHOY» BBICTABIISICTCS MPHU YCIOBUM MPABUIILHOTO OTBETA CTYyJ/IEHTa Ha 0ojee ueM
85 % TecTOBBIX 3aJaHMI.

OrneHka «XOpOIIO» BBICTABJISCTCS MPH YCIOBHH IMPABUIBHOTO OTBETa cTynaeHTa Ha 71-85 %
TECTOBBIX 3aJaHUH.

OreHKa «yIOBIECTBOPUTEIIBHO» BBICTABISICTCS MPH YCIOBUHU MPAaBHILHOTO OTBeTa Ha 56-70 %
TECTOBBIX 3aJaHUH.

OrneHka «HEYJTOBJICTBOPUTEIHLHO)» BBICTABIISICTCS MPU YCIOBUU IMPABHIIBHOTO OTBeTa Ha 55 %
TECTOBBIX 3aJaHUM B MEHEe.

Kpurtepnu onieHkH yCTHOT0 onpoca (quajora-codece10BaHus)

Onpoc — MeTo 1 KOHTPOJIS 3HAHHH, 3aKITFOYAFOIIHICS B OCYIIECTBIICHUN B3aUMOICHCTBUS MEKITY
MperoIaBaTelieM M CTYISHTOM IIOCPEICTBOM IIOJNydEHHsT OT CTyIEHTa OTBETOB Ha 3apaHee
chopMyITUpPOBaHHBIE BOIPOCHI.

OreHKa «OTIUYHOY» BBICTABIISICTCS 32 IMOJHBIN OTBET HA TIOCTABJICHHBIN BOTPOC C BKITFOUECHUEM
B COJICpP’KaHUE OTBETA JICKIIHH, MAaTePUAIOB YICOHUKOB, JOTOJTHUTEIILHON TUTEPATyphl 0€3 HABOISATIIHX
BOTIPOCOB.

Or1ieHKa «XOPOIIIO» BBICTABIISICTCS 32 IIOJTHBINA OTBET HA TIOCTABJICHHBIN B OIIPOC B 00BEME JICKITHH
C BKJIFOUCHHUEM B COJCPIKAHUC OTBETA MaTCpHaIOB yqe6HHKOB C YCTKUMHU OTBCTAMH HA HABOIAIIINC
BOTIPOCHI IPETIOIaBaTEIIs.

O1eHKa «yIOBIETBOPUTEIBHOY» BBICTABIISIETCS 32 OTBET, B KOTOPOM 03BYYCHO 00JIee IOJIOBUHBI
TpeOyeMOoTo MaTepuaa, ¢ MOJOKUTEITHHBIM OTBETOM Ha OOJIBIITYIO YacTh HABOSIIUX BOTIPOCOB.

O1eHKa «HEYIOBIICTBOPUTEIHHO» BBICTABISCTCS 3a OTBET, B KOTOPOM O3BYY4EHO MeEHEe
MOJIOBHHBI TpeOyeMOro wmarepuaja WIM HE O03BYYEHO TJIABHOE B COJEP)KAHMM BOIpOca C
OTPHIIATEIbHBIMA OTBETAMH Ha HABOJSIIME BOMPOCHI HMIIM CTYASHT OTKa3aJicsi OT OTBeTa 0e3
MPEBAPUTEIILHOTO OOBSICHEHUS YBAKUTEIBHBIX TIPUYHH.

Kputepun oueHKH pelmieHus MPAKTHYECKUX (CHTYallMOHHBIX) 3aJaHUil

[lpy  pemieHMM  NPAKTHYECKWX  3aJ@aHU  pa3pelieHO  TOJb30BAThCS  TAOJUYHBIMHU,
HOPMATHBHBIMH, CICHUAIN3UPOBAHHBIMU  YIPABICHUECKUMH, BEPOSTHOCTHO-CTATHCTHYECKUMH,
YKOHOMUKO-(DMHAHCOBBIMHU CIIPABOYHBIMH MaTepUaIaMH.

O1eHKa «OTIIMYHO» - CTYICHT SICHO W3JIOKWJI YCIIOBHE PEIICHUS 3aJaHusi ¢ 000CHOBaHUEM
TOYHOM CCBHUIKOM Ha (hOpMyIIbl / IpaBuia / 3aKOHOMEPHOCTH / SBJICHUS;

O1eHKa «XOpOIIO» - CTYICHT H3JIOKHII YCJIOBUE PEUICHUS 3aJaHus, HO C OTICIbHBIMHU
HECYIIIECTBEHHBIMU HETOYHOCTSIMH ITPU CChUIKAaX Ha (POPMYIIbI / TpaBmiia / 3aKOHOMEPHOCTH / SIBJICHUSI,

O1eHKa «yJIOBJIETBOPUTEILHO» - CTYJCHT B LIEJIOM H3JIOXKHII YCIOBHE PEUICHUS 3a/IaHusl, HO C
OTJENIbHBIMU CYILIECTBEHHBIMH HETOYHOCTSMH IPH CChUIKAX Ha (POpMYIIbl / TpaBuiIa / 3aKOHOMEPHOCTH
/ IBIICHHS;

O1eHKa «HEeyJOBJIETBOPUTEIBHO» - CTYJEHT HE YACHWI YCJIOBHME DELICHUs 3aJaHusl WM
pelieHre He 000CHOBAJ CChIIIKaMU Ha ()OPMYIIbI / TpaBUiIa / 3aKOHOMEPHOCTH / SIBJICHUSL.

KonTpoabHbie padoThl 10 BceMy Kypcy /sl IpeIBapUTebHOM OlleHKH ¢(hpOPMHPOBAHHOCTH
kommnetenuuii [IK-4(0Y), unguxkarop [MK-5(0Y)-1.4
Cnucox BONPoOCoB M (/1K) 3aJaHUH /1 IPOBEJICHHUS NIPOMEKYTOYHOM aTTeCTAllUN
1. Yo Takoe O6peHn, OpeHUHT, CYLTHOCTD, ClIelM(UKa U TPUHIUIIBI
2. IlpoaHanu3upyiTe MOHATHE «TOBapHBIN 3HAK». COOTHECUTE MOHATHS «TOBAapHasi MapKa» U



«OpeH[», BBISIBUTE YEPTHI CXOACTBA U PA3THUUS

KakoBsI coBpeMeHHbIC TEHACHIINY Pa3BUTHUs OperauHra B Poccuu u 3a pybesxom

[lepeuncnure U naiiTe XapakTepUCTUKY 3apyOeKHBIM METOJIaM OLIEHKH OpeHa

MesxyHapoaHble GaKkTOphl OpeHIUHTA

Kakue ¢akTopsl BIMSIOT HA TIOJUTHKY YIIPABICHUS OpEeHIaMH Ha MUPOBOM PBIHKE B YCIOBHSIX

SKOHOMMUECKOH riobanu3anuu

B 4em 3akio9aeTcs CymHoCTh CTpaTeruy riiodanu3anuu OpeH10B Ha MUPOBOM PBIHKE

B 4em 3akimo4aeTcsi CymHoCTh CTpAaTeruy aAanTalui OpeH/I0B Ha MUPOBOM PBIHKE

[lepeuncnure MexayHapoaHble (akTOpbl OpeHA-MEHEHKMEHTA MPEMSITCTBYIONINE IPOLECCY

rio0anu3anuu

10. Ilepeuncnure MeXIyHApOIHBIE (AKTOPHI OPEHI-MEHEPKMEHTa 00YCIOBICHHBIE TPOLIECCOM
rio6anu3anuu

11. B gewm 3axiro4aeTcs CYIIHOCTh CTPATETUH TJI00aTbHOTO OpeH ia

12. B gem 3akito4aeTcs CYIIHOCTh CTPATET Uy TII00aTLHOTO OpeH ia

13. Kaxkxossl ocobenHoctu Openanara THK Ha poccuiickoM moTpeOUTEIbCKOM PBIHKE

14. Tlo3unmoHupoBaHue ToBapa Ha pbiHKE. KapTa mo3uiimoHupoBanust (BOCIPUSATHUS): BUABI, STAIbI
MOCTPOCHMSI, aHAJTU3.

15. CroumocTts Openna. KoMmoHeHTHI O1ieHKH OpeHIa: CyObeKTUBHBIC, 00beKTHBHBIC. [lokazaTenu
cToumoctr OpeHaa. MeTop! onpeesieHus: CTOMMOCTH OpeHIa

16. HemoOpocoBecTHOE MPeIIPUHUMATEIHCTBO: (DaTbCH(PHUKAINSA ¥ IMHTALNAS OPEHI-TIPOTYKITHH.
CriocoOsl panbcudukauy U BUABI UMUTALMK OpeHaoB. 3amuTa OpeHia — OCHOBaHUS

17. TloHsATHE M AIEMEHTHI HMHDKa OpeH1a. MoIeTMPOBaHNE TTO3UTHBHOTO KOPIIOPATHBHOTO
MU KA. Perryrarus, conpaabHas OTBETCTBEHHOCTD, PEITyTAIlMOHHBIE CTPATETHH

18. IlonsTHe, conepkanue, d7IeMEHThI PUpMEHHOTO CTHIS. PaspaboTka CTPYKTYpHI U
npoaBwkeHue Operaa. TpeboBaHus Kk PUPMEHHOMY CTHIIIO. 3HaYEHUE I[BeTa B PUPMEHHOM
CTHIIE

19. Cucrema ynpapieHus OpeHIaMU: COBPEMEHHBIE HAIPABIICHUSI, SJICMEHTBI

20. BbpeHapI-cTpaTeruu: MOHITHE, SJIEMEHTHI, dTaIlbl pa3paboTKH

21. Hampasnenus paszputus Openaa: auddepeHuanus, muBepcuuKanus, TUICH3UPOBaHHUE.
PebOpenaunr. Heiimunr. PeneiiMuHT

ok
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Oopa3zen Ousera

OI'bOY BO «pocnaBckuit rocynapctBeHHbIN yHuBepceuteT uM. [1.I7. JlemunoBa»
Kadenpa MupoBoif 5KOHOMUKH U CTATUCTHKU
Hanpasnenue noarotoku: 38.03.01 DxoHoMuka
Hanpasnennocts (IIpoduis): «MupoBas 5JKOHOMUKA U MEXIyHAPOIHBII OU3HEC»
BUJIET Ne 1

1. TecToBoe 3adaHHuC

2. KoHTpOosbHBII Bonpoc

3aB. kadeapoit MUpOBON YKOHOMUKH U
CTaTUCTUKH

JI-p KOH. HayK, mpodeccop E.B. Canup




IIpumep TecroBoro 3aganus (oueHka cpopmupoanHoctu komnerenuun IHK-1(An),
unaukartop IK-1(An) -1.1)
TecToBbIe 32JaHUs K IK3aMeHY 110 JMCHHILINHe «BBeeHne B HayYHbIe HCCJIeJOBAHNUS B 00/1aCTH
MHPOBOM JKOHOMHKH»

1. Konnenuus OpeHIUMHTa KaK MApOYHOTO MPUHIIHIIA CPOpPMUPOBAIACH B!
A. 50-e rr. 20B.
b. 90-e rr. 20B.
B. 30-e rr. 208B.
2. bpenn — at0:
A. Ha3BaHWe, TEPMHH, CHMBOJI WY JIN3alH, a TAK)KE UX KOMOWHAIMH, KOTOPbIE
MpeaHa3HauYeHBI IS HISHTH(UKAIINY TOBAPOB MIIH YCIYT OJHOTO MPOABIA U TPYIIIBI
MPOJIABIIOB M YISl OTIMYHS MX OT TOBAPOB MJIM YCIYT KOHKYPEHTOB;
b. Toprosast Mapka, uieHTUGUIEPYEMasi B MaCCOBOM CO3HAHUU
B. Bce oTBETHI BEpHBI
3. Cucrema OpeHZ0B KOMITAHWH, OPTaHW30BAaHHAS B ONIPENICIIEHHYIO CTPYKTYPY, Ha3bIBAETCS:
A. xapta OpeHna
b. apxutekrypa Openna
4. Atpubytsl OpeHna — 3T1o:
A. Ha0Op CEHCOPHBIX XapaKTEPUCTUK, UMEIOLINX OTHOIIEHHE K TOBApy WUJIH YCIIyre
b. BHemHss dopMa, BocippHIMaeMast 3peHueM, CIIyXOM, OCsi3aHueM, 0OOHSIHHUEM, BKYCOM
B. crenens npuBep:KeHHOCTH MOTPEOUTENEH TaHHOM MapKu
I'. HeT npaBHUIBHOTO OTBETA
5. Tlpomecc ucnonp3oBanus OpeHaa Apyroi GupMoii Mo COTIIANMICHUIO ¢ KOMITAHUEH -BIIaICIIbIIEM
Ha3bIBAIOT:
A. K0-OpeHIMHTOM
b. muuien3upoBannem OpeHaa
B. Bce oTBETHI BEpHBI

Kirou k tecty

1 2 3 4 5

B B b b b




IIpunoxkenne Ne2 k padoueil mporpaMmmMe JUCHUIINHBI
«MexxnyHapoaHbIii OpeHuH»

MeToauueckue YKa3aHusl Jisl CTYACHTOB 110 OCBOCHHUIO JUCHUIIJIMHBI

YcnenrHoe oBJaneHHE AMCHUIUIMHON «MeXayHapoIHbI OpEeHIUHT», TNPEIyCMOTPEHHOE
pabodeii mporpaMMou, MpeAroaracT BHITOJHEHUE Psa PEKOMEH TaIlHiA.

1. Cnemyer BHHUMATEIbHO M3YYUTh MATEPUANbI, XapaKTEPUIYIOMIUE Kypc «MexkIyHapoIHbIH
OpEHIMHT» U ONIPEEIISIONINE EJIEBYI0 YCTAHOBKY. DTO MOMOXKET YETKO MPEACTABUTh KPYT H3ydaeMbIX
npo0JieM U TITyOHHY UX MTOCTHKEHUSL.

2. HeoOxoauMo 3HaTh MOAOOPKY JUTEPATYPHI, TOCTATOYHYIO M HEOOXOIUMYIO Ul M3Y4EHUS
npeuiaraeMoro Kypca. [Ipu 5ToM ciieyer uMeTh B BUIY, YTO HY)XKHA JIUTEPATypa Pa3InIHBIX BUIOB:

a) yueOHUKH, y4eOHbIe U YUeOHO-METOAUUECKNE TOCOOUSL.

6) MoHOrpadun, COOPHUKHN HayUHBIX CTaTe!, MyOIMKAIMi B crienuanbHbIX KypHanax («Cekper
¢bupmb»y, «MenemxkmenT B Poccum u 3a pybexom», «Top-Managery, «dupexkrop-Mudo»),
MPEJCTABISAIONIAE  OMIMPUYECKHA  MaTepual, a TakKe MHOTOOOpa3HbIe€  aCIeKThl  Kak
MHUKPO3KOHOMHUYECKOI0, TaK 1 MaKpOAIKOHOMUYECKOTO OTPACIEBOTO aHAIN3a;

B) CIpaBOYHAs JIUTEpaTypa — ODHIMKIONEIWH, CIIOBApH, PACKPHIBAIOIINE KaTETOpUAIbHO-
MOHSATUHHBIN aIapar.

T') aHAIATHYECKUE MAaTePHaJIbl, IPECTABICHHBIC BEAYIIUMHU YKCTIEPTHBIMHU M aHATUTUICCKUMU
opranm3anusmMu («kcrnept», «HaruoHambHOe peUTHHIOBOE areHTCTBO», «E-Xecutive», «Standard &
Poor’sy, «Moody’s» , «Fitch»).

5. Tlpm mpoBeNeHHWH TPAKTHUECKUX 3aHSATHIA, MOTYT HCIOJb30BATHCS AKTUBHBIC METOIBI
00y4eHHS — peleHne KeHCoB. DTOT BUJ pabOTHI CIIOCOOCTBYET BHIPAOOTKE MPAKTHIECKOTO HABBIKA B
aHaJIM3€e OTPACIEBBIX PHIHKOB OpeHAMPOBaHUS (HAIIpUMED, TEPPUTOPHUH) .

B mpomniecce oOyueHust TpeOyeMplii yaeOHBIM MaTepuan CTYIEHTHI MOJy4YaloT Ha JIEKIHSIX 110
YCTaHOBJIEHHOMY perjlaMeHTy, a TakKe IpPH CaMOCTOSITEIbHOM HW3YYE€HUH NpeiaracMoil um
JUTEpaTypbl MO JAAHHOW IUCHUIUIMHE, a TaKkKe Ha CEMHHApPCKUX 3aHATUSIX C MPUMEHEHUEM
Mpe3eHTalui, 0OCYXJAeHUN KOHKPETHBIX 3a]ay, BBIMOJIHEHHHU CAMOCTOSITEIBHBIX M KOHTPOJIBHBIX
pabor. B xome pemeHus 3agad CTYIEHT JOJDKEH IPOJAEMOHCTPUPOBATH CBOOOJHOE BIIAJICHUE
MaTepHuajJoM Kypca, OCBOEHHE CMBICIIOBOTO €T0 COAEP KaHUS M CIIOCOOHOCTH KaueCTBEHHO M IPaMOTHO
chopMynupoBaTh U MPEICTaBUTh COOCTBEHHBIC BHIBOJIBI M MpeiokeHus. KaxIplii cTyIeHT HoJIkKeH
MIPOJIEMOHCTPUPOBATH YMEHHE pabOTaTh KaKk CaMOCTOATEIbHO, TAK U B paMKaX MUKPOTPYIIIIHI.



