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Kypc «OcHOBBI HHTErpUpOBaHHBIX KOMMYHHUKauui. Teopus
U MIPaKTUKAa [EPErOBOPHOrO IMPOLECCa» MPENoJacTcs CTyAeHTaM
ucropuueckoro (dakynprera SApl'Y wmm. I1. I'. lemunoBa crnenuaib-
HocTH «Pekiiama u CBsI3u ¢ OOIECTBEHHOCTHIO» Ha TPEThEM Kypce
U SIBJISICTCS YaCThIO CICIUAIM3UPOBAHHBIX JUCIUIUIHH B cepe CBsi-
3eil ¢ 00IIECTBEHHOCTBIO.

OcHOBHasl 1IeNib Kypca — TIOJAYYCHHE CTYJCHTaMU 0a30BbIX
MPEICTAaBICHUN O TEOPETUUECKUX U NMPAKTHUUYECKUX OCHOBAX HHTE-
TPUPOBAHHBIX KOMMYHHUKALUWA, O TEOPUM M NPAKTUKE IEPErOBOP-
HOTO MIpolLecca, €ro OCHOBHBIX MOHATHUAX, MPUHLMNAX, MEXAHU3MAaX
u cnenuduke.

B MeToanueckux ykazaHUSIX COAEPKATCs MaTepUalIbl, OTPaXKaro-
M€ TEOPETUUYECKUE U MPUKIIAJHBIE aCIIEKThl U3YUYEHHUs MEPErOBOP-
HOTO MPOLECCA, €0 POJIb B PETYJIUPOBAHUMN U Pa3pELICHUN MOJUTH-
yeckux KOHQuUKTOB. [Ipennaraembie ykazaHusl BKIIFOYAKOT 13 Tewm,
B HUX PacCMOTPEHBI MPOOJIEMbI IOHATUIHHOIO ammapaTa eperoBop-
HOTO IpoLiecca, IPAKTUYECKUE BOIPOCHl OpraHU3aluu 1eperoBopos,
ONPENCIICHUS CTPATETUU U TAKTUKH CTOPOH B XO€ IIEPErOBOPOB, KOH-
KPETHBIE MEXAHU3MbI U IPUEMBI YCIIEUIHBIX EPETOBOPOB, BOIPOCHI
OpraHU3alMOHHO-IIPABOBOrO PEryJIMPOBaHUs JEATEIIBHOCTH MEAua-
NpEAIPUATHN.

[ToMHMO JIEKIMOHHOW 4YacTH, KypC NPEANOJaracT MpPOBEICHUE
MPAaKTUYECKUX 3aHITUH WU JEJNOBBIX WIP, HANPABIEHHBIX Ha BBIpaA-
0OTKY W 3aKpeIUICHHE Yy CTYJCHTOB HABHIKOB B C(pepe OpraHU3alUU
Y IPOBeICHUS AP EKTUBHBIX IEPETOBOPOB.



Tewma 1. [IeperoBopsl Kak ¢popMa KOMMYHHUKaLUH

Ilhan:

1. [TeperoBopsl kak crenupuyeckas Gopma COLUATBHON KOM-
MYHUKAIHH.

2. OCOOEGHHOCTH TEPErOBOPHOTO IMpoIlecca B YCIOBUSIX KOH-
(auxTa.

Lenu 3anamusn: chopMUpOBATH MPEJICTABICHUE O TIEPETOBOPAX
Kak 0cOOOM THIIE KOMMYHHKAIIUH, HANPABJICHHOM Ha pa3pelicHHE
KOH(JIUKTHBIX CHTYaIlUi; BBIIEIUTh OCOOCHHOCTH TEPETOBOPHOTO
Ipolecca B yCIOBUSIX KOH(IIUKTA.

CoBpeMeHHBIH YeTOBEK, MOXKHO CKa3aTh, JKUBET B PEKUME ITEPETO-
BOPOB. Kax MUIIYT aMCPUKAHCKUEC UCCIIEA0BATCIIN, «HPABUTCA BaM UJIN
HET, HO BbI fABJIIETECH YEJIOBEKOM, BEAYIIMM NeperoBophl. [leperoso-
PBl — 3TO (aKT Halllel MOBCETHEBHOM )KU3HH... [leperoBophI SBISFOTCS
OCHOBHBIM CPE€ACTBOM ITOJIYYHTH OT APYTHUX J'IIO):[eﬁ TO, Y€TO BbI XOTUTE,
He mpuderast K SpOCTHOM cCOpe U BOMHE IPYT C IPYTOMY.

Bonee toro, mo60e mpuHsITHE pEIICHNs B OONBIINHCTBE CIy4acB
3aKIJII0YaeTCs B BEJCHUHU TIEPETOBOPOB — Ha ATOT pa3 C caMUM co0oii,
Be/Ib CHavaJia motrpedyercs yoeauTh ce0si B HEOOXOJUMOCTH TE€X WIIN
WHBIX JEeUCTBUH.

B anrnosizeraHON UTEpaType MOKHO OOHAPYKHUTH J1BA TIOHATHS,
oTHOcsIIuecs k neperosopam. [lepsoe (bargain) MoXxeT OBITh ITEpPeBe-
JIEHO KaK «JIOCTHKEHHUE COTJIalleHus». J{pyroe nmoHsTHe — CoOCTBEH-
HO «IIepETOBOPEI» (negotiation), T. €. mporecc, Npu KOTOPOM TTIO3UIHH
CTOPOH, U3HAYaJIbHO 3HAUUTEIHHO PACXOSAIINECS, CTAHOBSTCS HICH-
TUYHBIMHM. B OTE€4ECTBEHHON JIMTEPATYPE 3TU MOHATUS Pa3rpaHUYH-
BaTb HC MMPUHSATO.

CTyIneHTHl NOJKHBI 3alIOMHUTh U B JaJTbHEUIIEM HCIIOIB30-
BaTh OIpe/iesieHne MeperoBOpoB KaKk B3aMMOJIEHCTBUSA COLUATBHBIX
CyOBEKTOB MJIM MX TIPEJICTABUTENCH B OpPME MPSIMOTO MM OIIOCpe-
JIOBAaHHOTO JMAJIOra, MPearoaraimlero coriacoBaHue HWHTEPECOB
u / WJIM HaIIPpaBJICHHOT'O Ha HeﬁTpanmaumo INOTCHIIMAJIBHOI'O HJIN



perynupoBanue (paspelieHue) peaabHoro KoHpnukTa. [leperoBopst
HMEIOT LEeNbI0 KaK pa3pelieHue CIHOPOB, TaK U «HEKOH(QIMKTHOE
B3aUMOJICHCTBUE.

Ha ocHoBe naHHOTO ompeneneHusi cTyJeHTaM He0OXOAUMO BbI-
JEeNUTh CIeAyIOUIre MPU3HAKU, XapaKTepHbIE Ul MEPEroBOPOB Kak
B YCJIOBHUSX KOH(DJIMKTA, TaK U B YCIOBUSAX COTPYAHUYECTBA:

- IpeIMETOM OOCY’K/ICHHSI Ha TEPEeroBopax SBIAETCS 3HAUYMMAsi
IU1s1 00enX CTOPOH MpoOsiemMa 00 KOHMIMKTHAS CHTYalusl, KOTOPYIO
HEOOXOIMMO Pa3peILuTh;

- HHTEPECHI CTOPOH, BEIYIIUX MEPEroBOPOB, YACTHYHO COBIIA/1a-
10T, a 4acTH4YHO pacxoxsarcs. CoBMaJeHNEe U PacXOXIeHHe HHTepe-
COB JIeJIaeT MEePEroBOPhbl MPOTUBOPEUYNUBBIMHU, TOCKOIBKY MPUBHOCHT
B HUX OHOBPEMEHHO 3JIEMEHTHI KOOIIEpallMi 1 KOH(PPOHTALINY;

- CIIOKHOE TEpeIUIeTeHnEe MHTEPECOB U HEBO3MOXKHOCThH Pealu-
30BaTh UX B OJTHOCTOPOHHEM TOPSAIKE JIeNaeT YIaCTHUKOB IIEPETrOBO-
POB B3aMMO3aBUCHMBIMU. Ba)KHO OTMETHTB, YTO CTOPOHBI JOJKHBI
MOHUMATh CBOIO B3aWMO3aBHCHUMOCTb, B MPOTUBHOM cliydae OyayT
JOMUHHMPOBATH MOMBITKK Pa3pelInTh KOHPIUKT MyTeM OJHOCTOPOH-
HUX JICHCTBUII;

- KaXK/1asi M3 CTOPOH, BEAYIINX MEPEroBOPHI, UMEET CBOIO TO3HU-
U0 (TOYKY 3peHUs], [elib) U B MPOILECCe MEPEeroBOPOB CTPEMHUTCS
BO YTO OBl TO HH CTAJIO €€ JOCTUYb, IPUBOJISI COOTBETCTBYIOLIHE ap-
TYMEHTHI U IOBOJBI B CBOIO TOJIB3Y.

[leperoBopHbIif mpoLecc B yCIOBUSIX KOHMIMKTAa UIMEET PsiJl 0CO-
OEHHOCTEI, KOTOPBIE CTYACHTHI JOJKHBI YETKO TPEACTABISTD:

- Ha €ro YYaCTHHKAaX JISKUT 0c00asi OTBETCTBEHHOCTD 3a MPHHU-
MaeMble PELIeHHUs], MHOTOKPAaTHO YBEIUUMBAIOIIAS «IEHY OIINOKI».
HecBoeBpemenHOe MM HEBEpHOE pELICHUE, TPUHITOE Ha TIEPETrOBO-
pax B yCIOBHSAX KOH(IMKTA, YacTO BieYeT 32 cOOOW MpOAOIIKEHUE
WIN JaXKe YCWIIeHHe KOH(MJIMKTa CO BCEMH BBITEKAIOMIMMH OTCIOJa
MOCJIEACTBUSMU;

- OCHOBHOH aKLEHT JiesiaeTcss OOBIMHO Ha paclpelefieHUH U
nepepacnpeaeIeHul NMEIoIUXcs pecypcoB. CUTyanus Ha IeperoBo-
pax Mo yperyjaupoBaHHIO KOH(IMKTA yalle BCEro oKa3blBaeTcs Oyu-
K€ K CUTYallMH C HYJIEBOU CYyMMOM.



[leperoBopsl B yCIOBHSX KOH(IMKTA, KaK MPABHIIO, OKAa3bIBAIOT-
cs1 6oJiee YCIICIIHBIMHU, €CITH:

* IpeaMeT KOH(IMKTa YETKO ONpe/elieH;

* YYaCTHUKU CTaparoTCsi OTOWTH OT PACCMOTPEHMs KOH(IUKTA
KaK CUTYallUH C HYJIEBOU CyMMOW;

* OTHOUIEHHsI CTOPOH HE CBOJSTCS TOJIBKO K YpEryJHpOBaHUIO
KOH(JIMKTA, & OXBATHIBAIOT MHOTUE O0JIACTH, I/I€ MHTEPECHl CTOPOH
COBIAJAIOT;

* CTaBKM YYaCTHUKOB HE CIIMIIKOM BBICOKH;

* CUJIBI CTOPOH IIPUMEPHO PaBHBI;

* 00Cy>KIaeTcst He CIMIIKOM OO0JIBIIOE KOJINYECTBO BOIIPOCOB.

Tema 2. Pa3HoOGpa3ue neperoBopoB
B 001LI€CTBEHHOM >KM3HU

Ilhan:

1. Mcnionp30Banue meperoBOpOB B Pa3IMUHBIX 00JACTIX COLM-
aJIbHBIX oTHOWEHUH. Kimaccupukanyun neperoBopos.
2. OyHKIIMH NEPETOBOPOB.

Llenu 3anmamusa: paccMOTPETb HCIHOJIb30BaHUE IIEPETOBOPOB
B pa3HbIX cepax oOIIeCTBEHHON KHU3HU; KJIaCCU(HULIUPOBATH IIEPEro-
BOPBI 10 Pa3IMYHBIM KPUTEPUSIM; ONIPEACTUTH (GYHKIHH IEPETOBOPOB.

KrnaccudunmpoBars meperoBopsl MOXHO IO Pa3IMdHBIM OCHO-
BaHUsIM. CTyZEHTBHI JIOJDKHBI YMETh KJIACCU(DUIIMPOBATH MEPETOBOPHI
IO CIIE/TYFOIIUM KPHTEPUSIM:

- 110 cdepe mpuMeHeHus (MOIUTUYECKHIE, MEXITyHApOIHbIC, Jie-
JIOBBIC, TOBCEAHCBHBIC U T. II.),

- [0 YPOBHIO TIEPETOBOPOB (HA BBICIIEM YPOBHE, HA YPOBHE CIIe-
[IHAJTUCTOB M T. 1.),

- I10 KOJIMYECTBY CTOPOH, BKIIOYEHHBIX B TPOIECC OOCYKIACHUS
(IBYCTOpPOHHHUE, MHOTOCTOPOHHHE),



- 10 KOH()JIMKTHOCTH OTHOLICHUH MEXKIy CTOpPOHaMHU (MHpHBIE
MIEPEroBOPbI, IIEPETOBOPHI 110 YPETyIUPOBAHUIO KOH(DIIHMKTA, Mepero-
BOPBI O IPEKPAILLICHUU OTHA U T. [I.).

B 3aBucHMOCTH OT Lieel y4aCTHUKOB IIEPErOBOPOB HEOOXOIUMO
YMETh BBIICIAThH pa3anyHble (YHKLIUH IEPETOBOPOB M XapaKTepU30-
BaTh KaXIyI0 U3 HUX.

* OYHKUHUS COBMECTHOI'O PEUICHHUs] Mpo0JieM — TiaBHas (QyHK-
1us neperoBopoB. Peannzanust gaHHON (QyHKIHMH 3aBHCUT OT CTeIe-
HU 3aMHTEPECOBAHHOCTH YYACTHUKOB B ITOMCKE B3aUMOIIPHEMIIEMOTO
pewenus. [Ipu 3ToM peanuszanusi QyHKIUH COBMECTHOTO PELICHUS
poOIeMbl MyTEM MEPErOBOPOB HE 00sI3aTENBHO 03HAYAET €€ OKOHYA-
TEJNbHOE pa3peleHue.

* npopmMamoHHO-KOMMYHUKATHUBHASL (DYHKILIUSI — CMBICI 3TOH
(YHKLHHU COCTOUT B TOM, YTOOBI BBISICHUTB TOUKY 3PEHUS IPOTHUBOIIO-
JIOKHOH CTOPOHBI, 1aTh HH(POPMALIUIO O CBOMX UHTEpecax, MOAX0Aax
K PEILEHHIO MPOOJIEeMBI, MPEkKAE YeM MPUCTYNaTh K BBIPaOOTKE J0-
TOBOPEHHOCTEH.

* OyHKIUSA PeryisiiMi — OCYILECTBIEHNE PETYJIISIUH, KOHTPO-
JI 1 KOOpAMHALMYU JeMcTBUI ydacTHUKOB. HacTo peanusyercs B TeX
ClIy4asx, KOIJa y>ke UIMEIOTCs I0rOBOPEHHOCTH U IIEPETOBOPHI BEAYT-
Csl 1O TOBOJY BBIMOJIHEHUS JOCTUTHYTHIX paHee pelleHuid. Peryss-
UUOHHAas QYyHKIMS TpeayCMaTpUBAaET TaKKe AeTalu3amuio oonee 00-
LIMX PELICHUH C LeNbl0 UX KOHKPETHOTO BOIUIOLICHHUS; MOKET OBITH
WCTIONB30BaHa U Il TOTO, YTOOBI IIyTeM KOHTPOJISl HaJl JCHCTBUSMH
MIPOTUBOIIOJIOKHOM CTOPOHBI MOMBITATHCS HABSI3aTh €11 CBOE pEIlICHHE.

» OyHKIUSA OTBJIEUEHUS] BHUMaHHs — pealu3yeTcs Torja, Korjaa
0JlHA U3 CTOPOH Y4acTBYET B IEPErOBOpax C LEIbI0 BEIMTPATH BPEMs,
OTBJICYb BHUMAHHUE MPOTUBOIOJIOKHON CTOPOHBI M OOLIECTBEHHOCTH
OT MEPErpyNNUPOBKU WM HAPAIIUBAHUSA CHIL.

» OyHKUMS Tponaranabl (WK pekinamHas (QyHKLIHS) — 3aKIo-
YaeTcsl B aKTUBHOM BO3JCHCTBUH Ha OOILIECTBEHHOE MHEHHE C LIENbIO
pa3bsiCHEHHs MIMPOKUM KpyraM CBOEH IMO3HMLMH, ONpaBAaHHs coO0-
CTBEHHBIX ACUCTBHW, OOBUHEHHS MPOTHBHHKA B MPOTHBONPABHBIX
JeMCTBUSIX, MO3BOJISIET CTOPOHAM TOKa3aTh ce0sl B BHITOJAHOM CBETE
B IJ1a3aX OOIECTBEHHOCTH.



Heo0xoaumMo MOMHUTB, YTO JIOOBIE MEPEroBOPbl MHOTO(QYHK-
LMOHAJIBHBI U TIPEAIOJIAraloT OJHOBPEMEHHYIO peau3aluio cpasy
HECKOJBbKMX (PYHKIHHA, OOBIYHO OOpa3ymolMX HepapxXuio, B KOTO-
poli ogHa (GyHKuus sBisieTcs Oojee BaKHOW AJIsl TOTO WIIM MHOTO
y4acTHHKa MEPEroBOpoOB, APYyrue — MeHee BakKHbIMH. [IpuueM 310
uepapxuueckoe 00pa3oBaHHE MOXKET MpeTepreBaTb H3MEHEHHS
B XOJI€ IIEPErOBOPHOIO IIpoOLECCa.

Tema 3. ITanbl neperoBOPHOro npouecca

Ilhan:

1. Drarsl meperoBOpHOTo Mporiecca.

2. [loAroToBUTENBHBIA dSTall MEPErOBOPOB:  XapaKTEPUCTHUKA
1 0COOEHHOCTH.

3. Benenwne neperoBopoB. MIToroseie JOKYMEHTHI TIEPETOBOPOB.

4. 3aBepIiarolas CTaJius IeperoBopoB.

l[eﬂu 3anamus:; BbIACIICHUC DTAIIOB IIEPECTOBOPHOIO IIpoIlecca,
OIpeACIICHUC CHeI_II/Iq)I/IKI/I KaXJ01ro sraria.

B mporecce neperoBopoB BBIIEIAIOT TPU KOHKPETHBIX 3Tara,
KOTOpbIC HaJeNeHbI CIeUU(PHUUCCKUMH YepTaMHU: 10T OTOBUTEIbHbIN
9Tall, 3Tal BeJICHH [IEPEroBOPOB, 3aKIIOUUTEIbHbIN dTam. [lpu 3Tom
Ha KaKI0H cTaluy NeperoBOPHbIM MPOLIECC UMEET KaK COAEPIKaTEIIb-
HBIE, TAK U [IPOLECCYaTbHbBIC OTINYHS.

[lepBelii TaIl, KOTOPBIN NPEAIIECTBYET IEPEroBOpam, — MOAT0-
TOBUTENBHBIA. Ha 9TOM 3Tame BbiAenseTcs 1Ba OCHOBHBIX MOJ3Tana
— (paza menenonaranus U aHanu3a (CUCTEMAaTH3ALUS U OCMBICICHHUE
Bcell tocTynHol nHpopManuu 00 yyacTHUKaX MEPEroBOpPOB, UX BO3-
MO>KHBIX HAMEPCHUSIX U LEJSIX) U (a3a IUIaHUPOBaHUs (ONpeieIeHIE
HanOoJiee NEPCIEKTUBHBIX, OCHOBHBIX M 3allaCHBIX BapHAaHTOB BeJle-
HUSI IEPETOBOPOB).

HemanoBaXHBIM aCHEKTOM SIBJISICTCS TEXHHYECKasi U OpraHu3a-
LMOHHAsI MOJTrOTOBKA K [IEPEroBOpaM: BHIOOP MecTa U BpeMEHH Iiepe-
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TOBOPOB, OIpeIeNeHNEe KOTMYECTBEHHOIO U Ka4eCTBEHHOIO0 COCTaBa
JIeJIeralny, MoIr0TOBKa HHPOPMAIIMOHHBIX MaTepHalioB, odecrede-
HUE PEKBU3UTA JJIS IEPETOBOPOB (PYyUKH, OJIOKHOTHI, BU3UTKH U pa3-
JINYHBIE CIIPABOYHBIE MATEPUAIIBI [T IPUHSATHUS PEIICHUS, CIIEIHalTb-
HbIC TEXHUYECKHE CPEICTBA (IIPOSKTOP, SKpaH), BOJA U T. II.), COOJIFO-
JICHHE OPraHn3allMOHHBIX MOMEHTOB IIEPETOBOPOB.

Bropoii sTam nmeperoBopoB — 3T0 COOCTBEHHO BEJIEHHUE TIEPero-
BopoB. [leperoBopsl HAYMHAIOTCS C TOTO MOMEHTa, KOTJa CTOPOHBI
MIPUCTYTIAIOT K 00CYXIEHHIO MPoOeMbl. it TOro 9To0bI OpUeHTH-
pOBaThCSl B CHTYalluH TEPETOBOPOB, CTYJCHTAM HEOOXOANMO XOpO-
IO TIOHUMAaTh, YTO IMPEJICTABISIET COOON MPOIECC B3aUMOJICHCTBHS
IIpu BEACHUU TIEPETOBOPOB. MoxHo TOBOPUTH O TPEX MoAdTaIrax BE-
JICHUS! TIEPETOBOPOB:

* YTOYHEHHE WHTEPECOB, KOHIICTIIINH 1 MMO3UITNI YYaCTHUKOB;

* 00cykenue (000CHOBaHME CBOMX B3MIISZIOB M MTPEUIOKEHHN);

° COTJIaCOBaHHWE TIO3HUIINI 1 BRIPA0OTKA TOTOBOPEHHOCTEH.

B xo/e yTOYHEHUs] HHTEPECOB M MO3UINK CHUMaeTcs HHpopMa-
LUOHHAsI HEOMIPEACIIEHHOCTb B 00Cy K1aeMoi nipoliemMe. Y 4acTHUKH
W37IaraloT CBOM TO3WIINH, BHOCAT MPEIOKEHNS, TPEIOCTABIISIOT He-
00XO0JIMMBbIE Pa3bsICHEHUs 110 HUM. [IpoucxoauT najbHeiIee yrouHe-
HUE TTO3UIIH, CTOPOHBI OMIPEIENISFOT CBOM IPUOPUTETHI X IOHUMAaHHE
BO3MOXKHBIX ITyTEH pelieHus mpoOIeMbl.

YTouHeHHEe TO3WIMKA UMEET OCOOCHHO BaKHOE 3HAUYCHHE
npu KOH(bHI/IKTHBIX OTHOULICHUAX CTOPOH. B sTtnx ClIydasX Ha JTaHHOM
JTare crenranbHOoe BHUMAHHUE YAEISIeTCs BRIpaObOTKe OCHOB «001Ie-
TO A3BIKay», TIOCKOJIbKY NP KOH(MINKTE YYACTHUKH HEPEIKO UCXOMIST
13 COBEPILICHHO PA3JINYHBIX ONPEACICHUN U NPEICTaBICHUHN O IyTAX
penIeHus IpoOIeMBbl.

BTtopoii momaTanm BemeHus EPeroBOPHOTO Iporiecca — 00Cyk-
JeHre (apryMeHTalus) — HampaslieH Ha TO, YTOOBI MaKCHMAJIbHO
MTOHSATHO O0OCHOBATH COOCTBEHHYIO MO3HITHIO. CTOPOHBI ITyTEM BHI-
ABUIKCHHA apryMCHTOB B XOAC ANHUCKYCCHM, BbICKAa3bIiBaHHA OIICHOK
B aJIpec MpeNIOKEHUH TapTHEPOB IMOKA3HIBAIOT, C YeM U TTOYEMY OHH
MNPUHIUIIMAJIBHO HE COTJIACHBI WX, HAITPOTUB, YTO MOXKCT 6BITB npea-
METOM JTaTbHEUIIIET0 00CY kK IeHUs. ECITi CTOPOHBI CTPEMSTCS peIInTh
po0JeMy Iy TeM IePEeroBOPOB, TO PE3yIbTATOM dTara apryMeHTaI[iH
JIOJKHO OBITB OIpeeNIeHHe paMOK BO3MOKHOM JOTOBOPEHHOCTH.
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TpeTuii OAdTAN BEICHHS TIEPETOBOPOB — COTIIACOBAHUE MO3H-
Uit BeiaensroT aBe (assl COTTaCOBAHUS: COTJIACOBAHKE 001IIeH hop-
MYJIBI COBMECTHOTO PEIICHHSI,  3aTeM — COTJIACOBAHKE JCTANICH.

JIOCTUTHYTOE CTOPOHAMH PEIIeHHE OOBIYHO HAXOAUT OTPAKEHHE
B UTOTOBOM JIOKYMEHTE, KOTOPBIH MOKET HOCHTh Pa3IHUHbIC HANME-
HOBAHUSI: IOTOBOP, KOHBEHIIHSI, COTIIAIIICHUE, TIPOTOKOI, ISKITapaIiusi,
MEMOPAHIYM H T. TI.

3aKITI0YUTENILHBIM [TEPUOIOM TIEPETOBOPHOTO MPOIECCa SIBIISCT-
Csl aHAJIU3 PE3yJbTATOB MEPETOBOPOB U BBIMOJHEHUE JTOCTUTHYTHIX
JIOTOBOPEHHOCTEH. BaskHO, YTOOBI CTYIEHTHI OCO3HAIM: HATHYHE 3a-
KIFOUEHHOTO COTJIANICHUS €Ile HE JIeNIaeT MePeroBOPhI YCIEITHBIMH,
a ero OTCYTCTBHE HE BCEria 03HavyaeT ux nposan. Heobxoaumo ymeTsb
AHAJTM3UPOBATEH YCICITHOCTH MMEPETOBOPOB MO 3 MHIAMKATOpaM: CyOh-
EKTHBHBIM OIIEHKAM MEPErOBOPOB M UX PE3ybTATOB CTOPOHAMH, CTE-
MEHH PEIICHHSI TPOOIEMBI U BBIMOIHEHUST 00EUME CTOPOHAMH B3STHIX
Ha ce0s 003aTeNbCTB.

Tema 4. CTpaTerum U TAKTUKHA
IeperoBOpPHOro npoiecca

IThan:

1. OcHOBHBIE CTpaTETUH BEACHUS IEPETOBOPOB.
2. TakTH4eckre NpHeMbl BEACHUS IEPETOBOPOB.

l[e.fm 3anamusn:; yCBOCHUE CTYIACHTaAMU 3HAHUKA 00 OCHOBHBIX
CTpaTerusax BEACHUA IEPETOBOPOB, NMOJTYUYCHUE HABBIKOB TAKTUKHU I10-
BEICHUS B IIEPETOBOPHOM MPOLECCE.

Hayka u npakTtuka chopMHpOBaIM MPEACTABICHHE O MHOT000-
pasum cTpateruii BeJeHus: neperoBopoB. CTyneHTHI JOJKHBI 3HAThH
OCHOBHBIE II€PETOBOPHBIC CTPATEr'HM, BbIIEISIEMBbIC Ha OCHOBE pe-
3yJITAaTOB IIEPETOBOPOB ISl CTOPOH, 0OOCHOBAHHOCTH IPUMEHEHHUS
U pe3yJbTaTUBHOCTD KaXI0W U3 HUX.

Crparerus «BBIMIPBILI — BBIMTPHIID). [IpuMeneHne qanHoi crpa-
TETHH TPEIIOIaracT OPUEHTALUIO HA COBMECTHBIH aHAIN3 MIPOOJICMBI
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CTOpPOHAaMM M COBMECTHBINM MOMCK BapHAHTOB perleHus. JlaHHBII THIT
MOBEJICHUS Ha MEPEroBopax 4acTo Ha3bIBAOT MAPTHEPCKUM MIIM KOOIIe-
pPaTUBHBIM MOXO0JIOM K IIEPErOBOPaM. DTa CTPATETHsI pean3yeT OCHOB-
HOW MPUHIMIT YEJIOBEUYECKOTO B3aUMOJAEHCTBUS — BBIMIPBIII OAHOTO
napTHepa 0oJjiee pe3yIbTaTUBEH, €CIIU CO3AaHbl YCIIOBUS IS YCTICIITHOM
JESTEeIbHOCTH BCeX MapTHEpoB. CTpaTerusi «BBIMTPHII — BBIMTPHIID)
SIBJISIETCSL OHOM M3 CaMbIX d(QEKTHBHBIX U YCIIEIIHA TIPH MPOBEACHUI
MIEPETOBOPOB C OIIIOHEHTOM, UCIIOIB3YIOLIAM JI00YIO CTPATETHIO.

CrpaTerusi «BBIMIPBIII — MPOUTPHIID». JKecTkas cTpaTerus
BEJICHUs MEPETrOBOPOB C SBHO BBIPAKEHHBIM CTPEMJICHHUEM OJIHOM
CTOPOHBI JOOUTHCSI PEUMYILECTB 3a CUYET MHTEepecoB Apyroi. Ona
HE OPUEHTHPOBAaHA HA YCTAHOBJIEHHE IPOYHBIX, JOJTOBPEMEHHBIX
MapTHEPCKUX OTHOLIEHUH. DTa CTpaTerus yClellHa B 3KCTpeMallbHON
CUTYyalllH, KOTJla Ba)KEH TOJIBKO OINpEeesICHHbIN pe3yabTaT 1 Oe3pas-
JIMYHBI JaTbHEHIINEe OTHOLICHUSI.

CrpaTerusi «IpoUrpbIll — BBIUTPBILD» MPUBOIUT K CYILECTBEH-
HBIM yCTYIIKaM W HapyLICHUIO COOCTBEHHBIX HHTepecoB. Kak nmpasu-
JI0, 3TO MPOUCXOAUT P KECTKOM JaBJIECHHUU CO CTOPOHBI OMIOHEH-
Ta, KOTOPBIH HCIOJB3YEeT CHIIy XapaKkTepa, BIacTb, CBSI3U U JIpyrue
ocoOeHHOCTH cuTyay. OCO3HAHHO ATY CTPATETHIO BEIOUPAIOT JINIIb
B TOM Ciyd4ae, €ClId pe3yJbTaT Ha IeperoBopax fABJsSETCS BTOPOCTe-
MIEHHBIM U CITY’KUT TOCTHKEHHIO MHBIX IIeNeH.

CrpaTerusi «IpoOUrphIll — MPOUTPHIID BO3HUKAET OOBIYHO
[IPU CTOJIKHOBEHUH JIBYX PELIMTENBHBIX, YIPSIMBIX, STOLEHTPHYHBIX
CTOPOH C YCTaHOBKOHW TOJIBKO Ha BBIMIPHII. [IpourpsiBatoT 06e cTo-
POHBI, T. K. IEPErOBOPHI 3aXOJAT B TYNHK U IMPEJCTaBIAIOT CKOpee
COpPEBHOBAHNE B YIIPSIMCTBE U YIIOPCTBE.

Eme 6onee pazHooOpa3Hbl TAKTUKH BEICHHS MEPEroBOPOB, (-
(DEeKTHBHOCTH UCIIOJIb30BaHMsI KOTOPBIX 3aBHCUT OT MpeaMeTa Iepe-
TOBOPOB, BBIOPaHHOH CTpaTerud, OCOOEHHOCTEW MEePerOBOPIIMKOB
u 1pyrux ¢axropoB. Cpeau Hanbonee BOCTpeOOBaHHBIX TAKTUIECKUX
MIPUEMOB CTYAEHTBI JOJIKHBI 3HATh CJIEIyIOIINE.

- TakTHKa «MaKkeTa»: HECKOJIBKO BOIPOCOB MOBECTKU JHS YBSI3bI-
BAIOTCA U MPEAJIaraloTcs K pacCMOTPEHUIO B BUJIE ITAKETay;
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- TAKTHKA «3aBBIIICHUS [IEPBOHAYAIBHBIX TPEOOBaHMIT»: ydacT-
HUKHU TIEPETOBOPOB 3alpalIMBaIOT OOJNbIIE, YeM peajibHO HaleloTCs
IIOJIYYUTb;

- TAKTHKA «PacCTAaHOBKHU JIOKHBIX aKIIEHTOB B COOCTBEHHOM MO-
3ULUW». MApTHEPY MO IEeperoBopam AEMOHCTPUPYETCS 3aUHTEPECO-
BAHHOCTb B PELIEHUH BOIIPOCA, KOTOPBINA B PEAIBHOCTH SBJIETCS BTO-
POCTETIEHHBIM;

- TAKTHKA «CaISIMU» — IIPENOCTaBICHUE TAPTHEPY I10 [IEPEroBO-
paM HHPOPMaIMH U YCTYIIOK OYeHb HEOOBIIUMH OPLUSMH;

- TAKTHKA «PacTyIIMX TpeOOBaHMID» — MOBBILLIEHNE TPEOOBaHUH
C KaXKJOU MOCJIEYOLIEH YCTYIIKOM;

- TAKTUKA «JBOMHOIO TOJKOBAaHHS»: B COTJIALICHUE 10 UTOraMm
[IEPErOBOPOB CO3HATEIBHO 3aKIaAbIBACTCS ABOMHOM CMBICI, HE 3aMe-
YEHHBIH [TAPTHEPOM.

Tema 5. CTuiu BejeHUs IeperoBOpoB

Ilhan:

1. XKecTtkuii cTIIb BeieHHUS IEPErOBOPOB (KOHPPOHTALHSA).
2. Msirkuii cTUIb BeZleHUS IEPErOBOPOB (COTPYAHUYECTBO).

l[eﬂu 3anamua: OIPCACICHUC OCHOBHBIX CTHIICH IEperoBOpPOB
n ux CHCI_[I/Iq)HKI/I, 3HaHUEC JOCTOMHCTB U HEAOCTATKOB HMCIIOJIb30BaAHUA
KaXA0Tro CTUJId, YMCHHUC NPUMCHATh pPa3JIMYHbIC CTUJIM B 3aBUCUMO-
CTH OT CUTyallluH.

Hapsiny ¢ ocoOeHHOCTSAMHU BOCHPUSTHS CTOPOHAMH YT JIpyra,
CTpaTerueil 1 TAKTUKON MPOBEACHUSI IEPETOBOPOB HA UX YCIEIIHOCTD
CYLIECTBCHHOE BJIMSHHUE OKa3bIBACT M30paHHbIA CTWIb. CTYyICHTHI
JOJKHBI YMETh BBIACIHUTH U OXapaKTEPH30BaTh J1BA OCHOBHBIX CTHIIS
OCYILIECTBJICHUS IIEPErOBOPHOTO NPOLIEcca: )KECTKHH (MK CTHIIb KOH-
(hpoHTaIMK) ¥ MATKUHN (MU CTHIJIb COTPYTHUYECTBA).

Ctune KOHQPOHTALMKM — CTWJIb BEACHUS MIEPEroBOPOB, Npel-
YCMaTPUBAIOIIMI YCHIIMSI 110 HABSA3BIBAHUIO MPEIAIIOYUTAEMOr0 pe-
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meHust Apyroii cropone. [1o cBoeil HanmpaBJIEHHOCTH OPUEHTHUPOBAH
Ha TO, YTOOBI, JICHCTBYS AKTUBHO W CAMOCTOSTEIILHO, HOOMBATHCS
OCYIIECTBJICHHUS COOCTBEHHBIX HHTEPECOB 0€3 y4eTa HHTEPECOB APY-
TUX CTOPOH, HEMOCPEICTBEHHO yJacTBYONUX B KoHpmukTe. [Ipume-
HSIFOIUI TMOMOOHBIN CTUJIb MMOBEACHUS CTPEMUTCS HaBsI3aTh JIPYTHM
CBOE PEIICHHE TPOOJIEMBI, ITOJIAraeTCs TOJILKO Ha CBOO CHITY, HE MPH-
e€MJIET COBMECTHBIX JIEHCTBHH. DTOT CTWIH CUMTAETCS OJHHUM M3 ca-
MbIX Hed((eKkTUBHBIX. OJHAKO MPUMEHSCTCS B CUTYallUsX, KOTAa
[IEPErOBOPHI HE 00ECIIEYHBAIOT PEIICHUS TPOOIEMBI.

Takum 00pa3om, MPU KECTKOM IMOAX0JIE YIACTHUKHU MEPEeroBoO-
POB — TPOTHBHHUKH, 1Ie]Ib IIEPETOBOPOB — TMO0OEna JIO00W IICHOM,
CHoco0bI — JIFO0BIE, BILIOTh 0 HEKOPPEKTHBIX U 3aIPCIICHHBIX.

Cpenu Hed((hEeKTUBHBIX CTUIICH BEJICHUS MIEPETOBOPOB TAKKE Ya-
CTO BBIICJISIFOT CIIEAYIONIHE: N30erafoui, yCTY A, OTPUIIAF0-
LMK U HACTYAKOLIUH.

Cruiib COTpyJHHYECTBA, HAOOOPOT, HAIIEJIEH HA MaKCHUMAaJIbHYIO
peayin3anuoo y4acTHUKaMU KOH(JIMKTa COOCTBEHHBIX HMHTEPECOB.
B oTnimyme ot KOHGPOHTAIMY COTPYAHHYSCTBO MPE/TIoIaracT He UH-
JMBUAYAJIbHBIA, & COBMECTHBIM MOMCK TAKOTO PELUEHHS, KOTOPOE
OTBEUACT YCTPEMJICHUSM BCEX KOH(IMKTYIOIIMUX CTOPOH. [Ipm sToi
CTpaTeTUy YYaCTHUKH MPU3HAIOT MPABO JIPYT Jpyra Ha COOCTBEHHOE
MHEHHUE U TOTOBBI €r0 MOHATh, YTO JAET UM BO3MOYKHOCTbH MpOaHa-
JIN3UPOBATh NPUUMHBI PA3HOIJIACUK U HAUTU NPUEMIIEMBIN I BCEX
BbIX0. [Ipy MATKOM ITOAX0/1€ YUaCTHUKH IEPETOBOPOB — NAPTHEPHI,
LI€JIb — COXPaHEHHUE XOPOLINX OTHOLWIEHUHN C IPYyTOl CTOPOHOM, J1a)Ke
HECMOTPs Ha BO3MOKHBIE NTOTEPH.

CrnenoBaTenibHO, TIPU BBIOOPE MEXKIy CHJIOH U MapTHEPCTBOM
B [IEPETOBOPHOM IIPOIECCE MPEANOUTEHUE JOKHO OBITh OTJAHO I10-
cineqHemMy. OO 3TOM CBHJICTENILCTBYET M aHAIIU3 OCHOBHBIX CTpaTe-
TUH, UCTIOJIb3YEMbIX YUaCTHUKAMH IIEPETOBOPHOTO MPOLECCA.

[IpakTuka npoBeaeHUs IEPErOBOPOB MOKA3bIBAET, UTO IPUMEHE-
HUE XKECTKOU cTpareruu Hed(pPeKTUBHO U HE KOHCTPYKTUBHO. Corna-
LLIEHHUSI, IPUHATBIE IO PE3YJIbTaTaM TaKUX MEPEroBOPOB, Yallle BCErO
MIPEJICTABIISIOT COO0¥ BPEMEHHBIE KOMITPOMHCCHI.

Haubonee >pdexTuBHON SIBISETCS MPUHIMIHATIBHAS CTPATETHUS.
OHna npenmnonaraeT neperoBopsl, B KOTOPBIX JIOAU OTIACICHBI OT HPO-
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0JIEMBI, TIABHOE BHUMAHUE YJISIISICTCS HE TIO3UIUSIM CTOPOH, 2 UX HHTE-
pecam. Llenms — coBMecCTHOE pelieHue MpooJieMbl HA OCHOBaHUH 00b-
EKTUBHBIX KPUTEPUEB C YUYETOM UHTEPECOB MapTHEPA 10 MEPErOBOPaM.

Tema 6. OCHOBHBIE TOAXO0/AbI
K BeJJeHMIO0 IeperoBopoB

ITnan:

1. Topr B meperoBOpHOM MpoOIIECCe.

2. Paspernienne npoOaeMbl Kak OCHOBHOM IOJIXO/] BEICHUS TIepe-
TOBOPOB.

3. Kommnpowmmucc B meperoopax. [Ipunmun [lapero.

Henu 3anamua: n3y4eHrne OCHOBHBIX MOJX0JIOB K IEPEroBOpam
U UX CHCIU(UKH, OTIPEICTICHUE [IEeICH 1 TPABUJI UCTIOIb30BAHMS KaXK-
JIOTO MOAX0a.

Xoa BeAeHUs MEPErOBOPOB ONPEAECISIETCS OCHOBHBIM IMPUHIU-
[I0M, U3 KOTOPOTrO MCXOJAST YYaCTHUKH: PACCMATPUBAKOT OHU IIepe-
TOBOPBI KaK MPOAOIDKCHUE OOPHOBI MIIM KaK MPOLECC PEHICHUs Mpo-
OJIeMBI COBMECTHBIMH YCHIUSIMH. COOTBETCTBEHHO STOMY BBIJIEIISIOT
JIBa OCHOBHBIX MOAXOJa — IIO3UIMOHHBIM TOPr U COBMECTHOE Pa3-
pelieHne mpooIIeMBbl.

B nepsom ciryyae — npu HCIOJIB30BAHUU TOPra — YYaCTHUKU BU-
JSIT B TIEPETOBOPAX OJJHY M3 BO3MOKHOCTEH JOOUTHCS MOOEIbI TIPH pe-
JIM3alMK COOCTBEHHBIX I1€Iel M MHTEPECOB B MAKCUMAJIBHO IOJHOM
oobeme. OHU CTPEMSATCS «BBITOPTOBATEY HAHOOIIEe BHITOHBIN ATt ceOst
WTOTOBBIH JOKYMEHT, Majio 3a00TSCh O LIENSIX U MHTEpecax JAPyrou cTo-
POHBI, O TOM, HACKOJIbKO MapTHep OyJIeT yIOBJIETBOPEH NTOraMH Tepe-
TOBOPOB, HACKOJIbKO TpodiieMa OyzaeT perieHa. Topr MOXKET CUMTaTh-
sl TIPOJIOJDKEHUEM U7 KOH(POHTAIIMU U OJIHOCTOPOHHUX JICHCTBUIA,
TOJIBKO 3@ CTOJIOM IIEPETOBOPOB U € YYETOM TOI'0, YTO HA OKOHYATEIIb-
HOE pelleHre HeoOXO MO TIOJTyYHTh corjiacue mapTHepa. B mpotus-
HOM CITy4ae IeperoBopbl OyayT MpoBajIeHbI.
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Topr ycnoBHO MOXKHO pa3JeIUTh HA JABa MpOLEcca: BHIABHKEHUE
MpeIOAKEHUH U OTBET Ha MPEJI0KEHNUS.

Cy1ecTBYIOT ONpe/ieNIeHHbIE TPaBUiIa YCIEIIHOTO BEIEHUS TOP-
ra B X0/Ie IEpEroBOpOB, B TOM YHCIIE:

- BCE IIaru U ACUCTBHS JOJKHBI OBITH 00YCIIOBIICHBI,

- KaX/1as clieflaHHasl YCTYIKa TOJDKHBI OBITh KOMIIEHCHPOBaHa,

- Bce 00CyXIaeMble BOMPOCHL, ACTAIA U NPOOJIEMBl JOJKHBI
OBITH B3aUMOCBSI3aHHbI,

- B XOZIe TOpra JOJKHBI aKTUBHO HCIIOJIB30BATHCS YTOUHSIOIINE
BOIIPOCHI.

CoBMecTHOE pellleHne — 3TO PELIeHUue, KOTOpPOe CTOPOHBI pac-
CMaTpHBAIOT KaK HaWJIydlIee B TaHHOW CUTYyalnu.

Cy1ecTBYIOT TpU THIIA COBMECTHBIX PELLIEHHH YUaCTHUKOB Iepe-
TOBOPOB!:

* KOMIIPOMHUCCHOE, WJIH «CPETMHHOE PELICHNEY;

* ACHMMETPUYHOE pEelIeHNEe, OTHOCUTENIBHBIN KOMIIPOMHUCC;

* HaXO0KACHNE PUHIUINAIBHO HOBOTO PELIEHNS TyTEM COTPY-
HUYECTBA.

[lepBolit THN peleHus — KOMIIPOMHUCC, KOT/Aa CTOPOHBI MIYT
Ha B3aUMHBIE YCTYNKH. DTO THIMYHOE pELIEHHE Ha MEeperoBOpax.
Komnpomuce peasnen Torza, Korjaa cTOpOHBI FTOTOBBI YAOBIETBOPUTH
XOTs1 OBl YacTh MHTEpECcOB Ipyr apyra. [Ipu sToM BakHO HamMuue
KpUTEpUEB, KOTOPbIE MTO3BOJIAT ONPENEIUTH PABEHCTBO YCTYIIOK.

YacTo NpuxoIuTCs BCTPEUaThesl C CUTyalMsIMH, KOTJa KpUTEPUU
HEYETKH WMJIU K€ CTOPOHBI HE MOTYT HalTH Ty «CepeauHy», 10 OTHO-
LICHUIO K KOTOPOW OHU MOTYT JBHUraThCsl, yCTynas Apyr Apyry. B ta-
KHX CIy4asx HeoOXOAMMO MCKaTh Iosie uHTepecoB. s ompenene-
HUSI TAKOTO MOJISt HHTEPECOB (MITH MPOOIEMHOTO MOJIS ) M HAXOXKICHHS
CPEIMHHOTO peleHus npumensercs npuHiun Ilapero. OH cocTout
B TOM, 4TO BBIOMpATh B KAY€CTBE KOMIIPOMHUCCHOTO PELICHUS CIEayeT
TOJILKO TOT Pe3yJIbTAaT, KOTOPBIA TEOPETUUECKH SBISIETCS HAMITY YILIHM
JUIsl YIOBJIETBOPEHUSI HHTEPECOB 00EHX CTOPOH TIEPETOBOPOB.

B cimyuae ecnn nHTEpeckl CTOPOH HE MO3BOJISIIOT HaMTH «cepe-
JUHHOE» pEelIeHHe, CTOPOHBI MOTYT IMPUNTH K aCUMMETPUYHOMY pe-
LIEHUIO0, KOT/Aa YCTYIKM OJHOM CTOPOHBI 3HAUMTEIHHO MPEBBIIIAIOT
yCTynKu Jipyroil. ONMOHEHT, MOJyYaloIUii SIBHO MEHbILIE YCIOBHOU
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MOJIOBUHBI, CO3HATEILHO UAET Ha 3TO, MOCKOJIbKY WHAYE OH MOHECET
eme OONBIIME MOTEPH. ACUMMETPUYHOCTh PEHICHUS HAOII0aeT-
Csl TIPU 3aKPEIUICHUH C MOMOIIBIO MEPErOBOPOB MOPAKEHUS OJHOU
u3 cTopoH. CTeneHb aCUMMETPHUUYHOCTH MOMKET OBITh Pa3IHYHOM.
Tako# THIT pelIeHUs] OKa3bIBACTCS HANMEHEE CTAOMIBHBIM, T. K. IIPO-
WTpaBIasi CTOPOHA, HECMOTPS Ha MOAMHCAHHBIC JIOTOBOPEHHOCTH,
CTPEMHUTCS K MPOJTOIIKEHUIO OOPHOBI.

TpeTwii THIT PEHICHHUsT COCTOUT B TOM, YTO YIACTHHUKH MTEPETOBO-
POB pa3perianT MPOTHBOPEUHS MTyTeM HAXOXKACHUS MPHHIIUTHATIHHO
HOBOTO PEIICHHUS, KOTOPOE JeTaeT JaHHOE MPOTHBOPEUHE HECYIIe-
CTBEHHBIM.

[TpUHIMITHATEHO HOBOE PEIICHHE MOKET OBITh HAMIEHO TBOS-
KHUM CIIOCOOOM:

* Ha OCHOBE BHHMATEIBHOTO aHAN3a COOTHOIICHUS WHTEPECOB
CTOPOH (KOT1a KOH(DIUKT CTall pe3yIbTaATOM HEaJeKBATHOTO BOCIIPH-
SITUST KHTEPECOB JIPYT JAPYTa);

* B pe3ysbTaTe U3MEHEHUS WHTEPECOB WIIH OICHKH JTHX WHTE-
pecoB (HampuMep, Kak CIASICTBUE M3MEHEHHS IEHHOCTHBIX CUCTEM).
OJHUM U3 BO3MOXKHBIX BAPHAHTOB MOYKET OBITH BKIIIOUCHHE O0CYXK-
JaeMoii ipo0IeMbl B 00Jiee MMPOKUI KOHTEKCT.
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Tema 7. IlcuxoJiorua neperoBopHoOro npouecca

IThan:

1. Bapbepbl BOCTIpHATHS B IEPETOBOPHOM IIpoIiecce.

2. YcTaHOBJIEHHE KOHTAKTa MEKAY CTOPOHAMHU TIEPETOBOPOB.

3. MexaHu3Mbl HWCKaKEHHsI BOCIPHUATHS B IEPErOBOPHOM
IpoLecce U UX MPeoI0JICHHE.

4. Cozmanuie OJarompusATHONW ICHUXOJOTHYECKOW aTMoc(epsl
HIepETOBOPOB.

Ienv 3anamua: GopMUpoBaHUE y CTYICHTOB IPEICTaBICHUI
00 0COOCHHOCTSIX BOCHPUSTHUS B YCIOBHUSX IEPETOBOPOB, €ro Oapbe-
pax M MeXaHW3MaxX HCKaKEHHsS, U3yYeHHE CIIOCOOOB TPEOJIOICHUS
3TUX 0apbepoB, MPUEMOB U TPABUJI YCTAHOBJICHHUE ITEPBOHAYAIILHOIO
KOHTaKTa ¢ COOECETHUKOM M CO3JIaHMsl OJarornpHUsTHON IICHXOJIOTH-
4ecKOi aTMoc(epbl IeperoBOPOB.

B curyanuu KOHQIUKTa MEXIY CTOPOHAMH TIEPETOBOPHOTO TIPO-
11ecca 4YacTo BO3HHUKAIOT «0apbepbl BOCIIPUATHSY.

Jliss KOHQIIUKTHOTO BOCHPUSTHS OOBIYHO XapakTepHa CTEpeo-
TUNH3alKs. B KOHQIUKTE TCHXoorudeckasl HacTpoika y4acTHHUKOB
[IEPETOBOPOB OCYIIECTBIISIETCS B OJTHOM HAIPaBJICHHH — HAIIECIEHHO-
CTH Ha To0ejy, Ha OTIIOp «Bpary». JTO 3aTPyAHSET MOUCK COTIacus
¢ apyroit ctopoHoit. CTepeoTUnnu3ams IMeeT KaKk KOTHUTHBHBIC, TaK
Y SMOIIMOHAJIbHBIE TIposABIeHUs. [lepBbie BrIpakaloTcsl B cXeMaTH3a-
UM OLICHOK, W30MPaTEIbHOCTH BOCTIPHUATHS, YITPOIICHHN TOHUMAHHS
cUTyaluu. Bropele CBSi3aHBI C YCHJIEHHEM BpakJeOHOCTH, HEJIOBe-
pus, cTpaxa u nojgo3purenbHocTd. [Iponcxoaut cBoero poaa yrpata
YyBCTBa PEaJIbHOCTH, KOT/Ia Apyras CTOpOHA BOCIPHUHHUMAETCS B Ka-
YEeCTBE «BPAXKICOHOIN» MIN «APYKECTBEHHOI» CYry00 Ha CyOHEKTHB-
HOIt ocHOBe. TakuM 00pa3oM, BOCTIPUATHE CUTYAIIH HCKAKACTCS.

Od4eHb BaXXHBIM 3JIEMEHTOM BEJICHHS IEPETOBOPOB SIBISETCA
YMEHHUE YCTAaHOBUTh IIEPBOHAYANIBHBIN KOHTAKT C JPYroil CTOPOHOM.
CobecenHuku OOBIMHO OoJiee BHUMATENIHHO CIYLIAIOT MMEHHO Ha-
4aJyi0 pa3roBopa — U3 JIIOOOMBITCTBA, OXKHJIAHUS YETro-TO HOBOTO,
JUTS CHATHUS HaNpsDKEHUs!, BOSHUKAIOIIETo B Havane Oecenpl. [lepBbie

17



TPU — TSATh NPEATIOKECHUH ONPEAEISIIOT ICUXOJIOTMYECKHI HAaCTPoid,
BHYTpEHHEe OTHOIIEHHE coOeceJHUKA K MapTHepy, Oecene, pabouyro
atMocdepy. CymiecTByeT HECKOIBKO Ba)KHBIX MPABUIJI YCTaHOBIICHHUS
KOHTAaKTa, KOTOPbIE CTYACHTHI JOJKHBI 3HATh U YMETh UCTIOIb30BaTh:

- cleqyeT Bceraa u30eraTb W3BMHEHMH, MPOSIBICHHS IMPU3HAKOB
HEYBEPEHHOCTH,

- He0OX0IUMO M30eraTh JIOOBIX MPOSBICHUN HEYBaXXCHUS, Mpe-
HeOpeKeHUsT K COOECeTHUKY,

- HE clleflyeT MEepBBIMH BONPOCAMH BBIHYXIATh coOeceTHHKa
HCKaTh KOHTPAPTyMEHTHI i 3aHUMAaTh OOOPOHHUTENBHYIO MO3HLIHUIO.

OCHOBHBIMH ITPHEMaMH yCTaHOBJICHHSI KOHTAKTA SIBIISIOTCSL:

- CCHAITHE HANpsDKEHHOCTH»  (BBICKA3bIBAHUE KOMIUTUMEHTA
B ajipec coOeceHNKa, NCIOIb30BaHNe JOOPOH IIYTKHU H T. II.),

- «3arernkay (KpaTkoe HU3JI0KEHHE CHUTYalH WM TPOOJIEMBI,
CBSI3aHHOE C COJIepXKaHueM Oece/Ibl, HCIIOIb30BAHUE ITOU «3aLICITKN
B Ka4eCTBE MCXOIHOU TOUKH Pa3roBopa),

- «CTUMYJIHPOBaHHE BOOOpaKeHUsD» (IIOCTaHOBKA B Havase Oece-
JIbl MHOKECTBA BOIIPOCOB TI0 T€M Mpo0diieMaM, KOTOPbIE JOIKHBI pac-
CMaTpUBATHCH),

- «mIpsAMOH moaxoy (Havano Oecenpl Oe3 Kakux Obl TO HU OBUIO
BCTYIUICHUH, IEpexo/l cpa3y K Aemy).

B xo1e meperoBopHOro mporecca 4acTo BO3HUKAIOT HCKAKEHUS
BOCTIPHATHUSI KaK MEXaHU3M IICHXOJIOTMUYECKOW 3alluThl, TpaHcop-
MUPYIOIUH TPEBOKHBIC MIEPEKUBAHUS B (POPMY, COOTBETCTBYIOLIYIO
WM COTJIACYIOUIYIOCS C COOCTBEHHBIMH MPEICTaBICHUAMH, cHhopMu-
POBaHHBIMHM Ha OCHOBE MPOLUIOTO MM aKTyaJbHOTO OMbITa. Y HC-
Ka)XCHUSI BOCTIPHATHUSI B TEPETOBOPHOM IPOIECCE €CTh HECKOJIBKO
(dopM, KOTOphIe CBsI3aHBI ¢ HanOoJee THIIMYHBIMU OMIMOKaMH Iepe-
roBopiirka. CTyIEHTBl JOJDKHBI 3HATh U YMETh BBIICIATH CIEAYIO-
e MEXaHU3Mbl BO3HUKHOBEHHUSI UCKaKCHHSI BOCTIPHSTHS, a TAKKe
MIPeoI0IeBaTh UX:

- ICKa)KEHHE BOCIIPUSATHSI MOTUBOB MIOBEACHUS IPYTOi CTOPOHBI,

- UICKa)KEHHUE BOCTIPHATHS 1SHCTBUH (BBICKA3bIBAHMUH, TOCTYIIKOB);

- HCKa)KEHUE BOCIIPUATHUS TMYHOCTHBIX KaueCTB;

- (IIPHUIHKCHIBAIOIIEE HCKAKECHUEY;

- «TUNEePTPOYUPOBAHHOCTH BOCHIPUSITH;
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- (heHOMEH «3epKaJbHBIX 00Pa30By;

- (heHOMEH IpyMIIOBOH CIIOYEHHOCTH.

HckaxxeHne BOCTIpUATHS B KOHQIIMKTE M IEPErOBOPHOM IPOLIEC-
ce BIIeUeT 3a cO00H TUIMYHBIE OMIMOKH MEPErOBOPIINKA: UCKaKCHHE
MOTHBOB CTOPOH, TUIIEPTPO(YUPOBAHHOCTH BOCIIPUSTHSL, IPUITUCHIBA-
HUE NPOTHUBOINOJIOKHONH CTOPOHE HETaTUBHBIX KauecTB U T. A. Mcka-
YKEHUE BOCTIPHUATHUS CIOCOOHO MPHUBECTH K PACIIMPEHUIO KOH(IUKTA
1 IIPOBaJTy MEPErOBOPHOIO MpoIiecca.

OrpomMHOe BIMSHHME Ha XOJl BEJEHHsS NEPEroBOPOB OKa3bIBaeT
ncuxojoruyeckas atMocdepa. st Toro uroObl oHaA Obla JEHCTBU-
TEJILHO OJIATONPHUATHOM, HEOOXOIUMO 3HATh M BBIIOJNHATH CIEAYIO-
1€ MpaBuia.

Ilpaguno 1. He roBOpuTh IPOMKO HJIM THXO, TOPOIUIMBO WU
MeJUIEHHO. ['poMKasi peub MOKET BbI3BaTh y MapTHEpPaA BIEYaTICHHUE
HaBA3BIBAHUS €MY OIpEeNeHHOro MHeHus. CIMIIKOM THXas WIH
HEBHATHAs pedb TAK)KE€ MEIIAeT XOAY IEepPeroBOpOB: MapTHEP BbI-
HY>KCH 3a/1aBaTh BCTPEYHBIE BOMPOCHI, YTOOBI YOSIUTHCS B TOM, UTO
OH YCIBIIIAJI BCE MPABHJIBHO. TOPOIIMBOE M3I0KEHHE MBICIH MO-
KET co3JaTh BIeYaTIEHHE, YTO COOECEIHNKA MBITAIOTCS MOObICTpee
YTOBOPHTB, HE JaBasi €My BO3MOXKHOCTH Pa3o0paThCs B CyTH Jena.
U Ha060pOoT, CIUILIKOM MEIJICHHAS PeUb MOKET MOATOIKHYTh K MBIC-
JI O 3aTATUBAHUU BPEMEHHU.

Ilpasuno 2. TloctapaThCst HATH B KOMIIAaHUU POTHUBOMOIOKHON
CTOPOHBI MIEPErOBOPOB «KIIOUEBYIO (DUTYpY» IO Ka)kIoW mpobiieme.
B xaxnoli conuaHoi ¢pupMe ecTb Tak Ha3blBaeMbIe «KIIIOUYEBbIC (U-
TYpBI», OT KOTOPBIX 3aBUCHUT pelieHne Borpoca. [Ipuuem 3To Moxer
OBITH HE TUPEKTOP, HE €T0 3aMECTUTEIIb, & YEIOBEK, 3aHUMAIOLIHN CO-
BCEM He MPECTHKHYIO JOJDKHOCTD, OHAKO €r0 MHEHHE YacTO ObIBAET
pELIAIOIIUM B CUITy PAa3IUUHBIX 00CTOSITENbCTB (KBANU(UKALMHU, [0~
CKOHAJIHOTO 3HaHUs MpeIMeTa, OIblTa PadOThl B JaHHOW 001acTH,
JUYHBIX CBs3ei). B3anMoeiicTBIE ¢ TaKUM «KITIOYEBBIM YETIOBEKOM)
3HAYUTENILHO TOBBIIIAET 3()(HEKTUBHOCTH MIEPETOBOPOB.

IIpasuno 3. TlapTHep NOJDKEH BHJIETH IEeped COOOU eIMHYIO
KOMaHJly NEepEeroBOPUIMKOB, B KOTOPOM IapHUT B3aMMONOHHMMAHHE
1 yBaxkeHue. J{axe eciu perieHre NpuHUMaeT pyKOBOUTENb, B I1e-
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peroBopax JOJDKHBI y4acTBOBaTh JIPYrHe KIo4deBble GUTYDPHI Qup-
Mbl. [Ipyr 3TOM HHM TpU Kakux OOCTOSTENBCTBaX HENb3sl BCTYyNAaTh
B IPUCYTCTBHM NapTHEPA B CIIOBECHYIO epenaliky, 0OpbIBaTh TOBO-
PAIIMX TOAYMHEHHBIX, YKa3bIBaTh HA UX OIIMOKH. Bee «cKoab3kue»
MOMEHTHI HE00X0ANMO OOCYKAaTh BHYTPH KOMIIAHWHU elle A0 Ha-
yaJia eperoBopoB.

Tema 8. TeXHMKHM BO3AelCTBUA
B X0/ € NeperoBopoB

Ilhan:

1. XapaKTepI/ICTI/IKa OCHOBHBIX PCYCBLIX TCXHUK Ha IEPEroBOpax.
2. MaHI/IHy.TISITI/IBHLIG 1 aHTUMAHUITYJIATUBHBIC TCXHHUKU BO B3aH-
MOZLCP'ICTBPII/I CTOPOH Ha MEpEeroBopax.

Lleny 3anamun: GopMHpPOBaHUE Yy CTYACHTOB NPEACTaBICHHUM
00 OCHOBHBIX ITPUEMAax PeueBOro BO3ACHCTBHS B IEPETOBOPHOM IIPO-
necce, HOpMUPOBAHUE NPAKTUUECKUX HABBIKOB MCIOJIb30BAHUS TEX-
HUK PEYeBOro BO3ACHCTBH.

OnHOoM 13 mpo0IeM TEOPUH U PAKTUKH NIEPErOBOPHOTO MPOILIec-
ca SIBIISIIOTCS. MaHUIYJISITUBHBIC TEXHHUKH (TIPOBOLIMPOBAHUE 3aIUT-
HOW peaxInu, Ae30PUCHTAIlUHU, CO3AaHNe WILTIO3UN COTPYAHUYECTBA
Y JIp.) ¥ CIIOCOOBI 3aIIIUTHI OT HHX.

[leperoBopsl — 3TO HpEkKAE BCEro MPOIECC KOMMYHHUKAIIUH,
oOmieHns, oOMeHa MH(pOpMaNKel, TOITOMY YCIeX HX TPOBEICHUS
B 3HAYUTEIHLHOW CTEICHH OINPEACISSTCS PEYCBBIMU TEXHUKAMHU,
KOTOpBIE UCTIOIB3YIOT CTOPOHBI. CTYy/IEHTHI JOJKHBI 3HATh U YMETh
HCIIOJIb30BATh CIIEAYIONINE PEUEBbIC TEXHUKHU.

- TexHuKa OTKPBITBIX BOMPOCOB. BOIPOCH! OTKPBITOTO THITA —
9TO BOIPOCHI, TIOJIPa3yMEBAIONINE PAa3BEPHYTHI OTBET, HA HUX He-
BO3MOKHO OTBETUTH OJHOCI0KHO. Mcronp30BaHue TaHHON TEXHUKHU
B [IEPETOBOPHOM ITPOIECCE TTO3BOIISIET 00ECIICYUTD ITOJTHOIICHHBIN UH-
(hopMaIMoOHHBI 0OMEH, NMPOSICHUTH TIO3HMIIMUA CTOPOH, NIEPEXBATHTh
WHUIUATHBY H T. 11.;
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- TEXHUKA 3aKPBITBIX BOMPOCOB. Ha BOIPOCHI 3aKPBITOrO THIIA
MO’KHO TIOJTYYUTh TOJIBKO OJIHO3HAYHBIN OTBET, TO3TOMY UX 4aCTO Ha-
3BIBAIOT OCTAHABJIMBAIOIIMMHU WJIM HAIPABISIONIUME Oeceay BOTIPO-
camH. 3aKpBITBIH BOIMPOC MOAPA3yMEBAaET CYIIECTBOBAHUE Y OJHON
W3 CTOPOH YK€ TOTOBBIX MPEJIOJIOKEHUH, KOTOPBIE OCTACTCS TOJIBKO
MTOJITBEP/IUTH WU ONPOBEPTHYTH;

- TEXHUKA PUTOPUYECKUX BOIIPOCOB. PUTOpHUECKHE BOIIPOCHI ITPEe/I-
CTaBJISIFOT COOOM pa3HOBUIHOCTH BOIPOCOB 3aKPBITOTrO THUIIA U TIPE/IHA-
3HAYEHBI JJIs1 TOTO, YTOOBI 0003HAYUTH CPEPY COBMECTHOM JCATEIHHO-
CTH, 3aMHTEPECOBaTh U MOJIIOTOBUTH KOHTPAreHTa K OJIaronpUsTHOMY
OTHOIICHUIO K TIOCTYIAOIIIM TPEIIOKCHHSIM;

- TEXHHUKA TPSMOTr0 3ampoca MHPOPMAIMK MPEAIoiaraeT yTod-
HEHUE M KOHKPETH3AIIMIO MMO3UIUI CTOPOH, YTO HEOOXOUMO JUISI T10-
JIy4EHUS MaKCHMaJbHO TOJHON WH(OpMAIUH, MPEICTaBIISIONMICH
CYOBEKTHBHYIO [IEHHOCTh JIJIS [TAPTHEPA;

- TEXHHKA aJbTEPHATHBHBIX BOMPOCOB. AJIbTEPHATUBHBIC BOTIPO-
CBI 33JIAI0TCSI B CUTYaIUsAX, KOTJ]a HEOOXOIUMO MSTKO MOJTOJIKHYTh
NapTHEpa K NPUHSATHIO PEIICHHUS, TPEIOCTABUB €My BapUaHTHI BBIOO-
pa, TEM caMbIM O0ECIIEYUBACTCS TICPEXBAT UHUIIMATUBEI B IIEPETOBOP-
HOM TIpOILIECCE;

- TEXHHKa OJIOKUPYIOIIMX BONPOCOB. biiokupyromuii Bompoc
MpU3BaH KOHKPETH3UPOBATh CUTyaluio. Kak mpaBuiio, OHU mpume-
HSIIOTCSL B CUTYaIlUHU, KOTJIa HEOOXOUMO TIEPEBECTH Pa3roBOP B KOH-
CTPYKTHBHOE PYCJIO, MEPSHECTH aKIIGHT CO B3aMMHBIX OOBHUHECHUUN
Ha UHTEPECHI ¥ OOLTHOCTh MO3UIIUH CTOPOH.

Hcnonp3oBaHMEe CUCTEMBI OTKPBITHIX, 3aKPBITHIX, PUTOPUYCCKHX,
AIBTEPHATUBHBIX, OJOKHPYIOIIUX BOIPOCOB, PETJIAMEHTHUPYET MOBE-
JICHUE CTOPOH, 00SCIICUNBALT NIEPEXBAT MHUIIUATUBBI, IIO3BOJISET CTO-
POHaM MaKCUMAJILHO PEaJin30BaTh CBOU UHTEPECHI.

Hepenko Ha meperoBopax CTOPOHBI NMPUOETaOT K TaK Ha3bIBae-
MBIM MaHHUITYJISTUBHBIM TEXHHKAM. DTO MIPUEMbI H CIIOCOOBI BO3/ICH-
CTBUSI, MOOYKIArOIINE COOCCETHIKA K JICHCTBHUSM U BBICKA3bIBAHHSIM,
KOTOpBIC HAHOCAT YIIEpO €ro MHTepecaM M KOTOPBIX OH Obl HE CO-
BEpIINJI, eCiii Obl He ObLI BBEJICH B 3a0JIyK/ICHUE JIPYTOil CTOPOHOM:

- IPOBOIMPOBAHKE 3AIUTHBIX PEAKIUH BBI3BIBACT COCTOSIHUE HE-
00XOJIMMOCTH OOBSICHSTBH, ONPABJABIBATE U JIETAJIBHO OOCYXK/IaTh BCE
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ACTIEKTHI TTO3ULUH OJHON U3 CTOPOH. TakuM 00pa3oM OIIOHEHT cTpe-
MUTCS BBI3BaTh CBOCOOPA3HOE YyBCTBO BUHBI B CBSI3U C TIO3ULIUEH, KOTO-
PYIO IPOTUBOIOJIOKHAS] CTOPOHA 3aHUMAETe B Oecele;

- IPOBOLIMPOBAHKE 3aMEIIATENIbCTBA U Jie30prueHTanuu. OCHOB-
HOM 3aMbIcel TAKOH TEXHUKH — OIPOKUHYTh, PACCTPOUTD, HAPYILIUTh
IUTaHBI TPOTHBOIIOJIOKHON CTOPOHBI, BEIBECTH U3 PaBHOBECHS, TOOY-
JUTh K ACUCTBHUSM M BBICKA3bIBAHUSIM, CIIOCOOHBIM HAaHECTH yIepo ee
uHTepecaMm. Kak mpaBuio, Takue mprueMbl peaan3yloTcs B hopme 3a-
paHee CITAaHMPOBAHHOI'O JIEHCTBUS WM BbICKa3bIBaHUS, KOTOPOE CO-
BEPILIEHHO HEOKUAAHHO ISl BaC M Kak Obl «BBIMAJACT» U3 HOPMaJlb-
HOTO X012 Oecepl;

- (hopMHUpOBaHUE WILUTIO3UH COTPYIHUYECTBA — MAHUITYJISITUBHAS
TEXHHKA, CYIIIHOCTb KOTOPOM 3aKI0YaeTcsl B TOM, YTO IPU BHEUIHEH
JEMOHCTpPALMU FOTOBHOCTH K COTPYJHHUYECTBY OTCYTCTBYET I'OTOB-
HOCTh B35ITh Ha ce0s1 KOHKPETHBIE 00s3aTeIbCTBA B MOJIB3Y COTPY-
HUYECTBA;

- UTpa Ha HETEPIEIMBOCTH — MaHWUMIYJISITUBHAs TEXHHKa, Oa3u-
pyrolascs Ha CO3JaHMM BIEYATIEHHUs, YTO COTJallleHHe MOYTH JA0-
CTUT'HYTO, TOTAa Kak (JaKTHYECKH OJHA M3 CTOPOH B IEPETOBOPHOM
MIpoLeCcCe JUILb AEMOHCTPUPYET FOTOBHOCTh MONTH Ha COTJIAIIEHHUE;

- UTpa Ha YyBCTBE OE3BICXOJHOCTH — MaHHITYJIITUBHASI TEXHUKA,
OCHOBBIBAIOILASICS HA PACCMOTPEHUH TOJIBKO OTPHUIATEIbHBIX acleK-
TOB U INOCJIEACTBUN CIOKMBILEHCS cuTyallud. B pe3ynbTare mpouc-
XOAMUT CBOCOOPA3HOE «CYKEHHE IOJIST BOCIIPHUATHS CO3HAHUS — Te-
psieTcs BUACHUE CUTyallH B 0ojiee MIMPOKOW MEpCHEeKTHBE M, Kak
CIIEICTBUE, YIYCKAIOTCd OOBEKTHBHBIE BO3MOXXHOCTH KOHCTPYKTHB-
HOTO MO/X0/Ia K €€ pa3pelIeHHIO.
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Tema 9. I[IpaBuJia BejeHUS IeperoBopoB
C IO3MIIMM BBIMIPbILIA

IThan:

1. IlpaBuiI0 UCKIIIOYEHUS YEJIOBEUECKOI0O (paKkTopa.

2. IlpaBuiio cocpeJOTOUEHUS HA UHTEPEcaX, a HE Ha IO3ULIMSAX.
3. IlpaBuio anbTepHATUBHBIX BAPUAHTOB.

4. IIpaBusio 0O bEKTUBHBIX KPUTEPHEB.

Iens 3anamusn: onpeneneHue OCHOBHBIX MPAaBHJI BeICHUS (-
(DeKTUBHBIX MEPETOBOPOB, 3aKPEIUIEHHE MPAKTUYECKNX HABBIKOB MX
UCIIOJIb30BaHMUS.

I'naBnas nenb 3QPEKTUBHBIX IEPETOBOPOB COCTOUT B TOM, UTO-
OBl I3MEHUTH «IIPAaBUJIA UTPBI» OT JINYHON KOH(POHTAIH K COBMECT-
HOMY PELIeHHIO POoOsIeMbl. [ TaBHBIM pe3yIbTaTOM TaKHX TeperoBo-
POB JIOJDKHA CTaTh He mobeaa Kakoi-1u00 CTOPOHBI, a JOCTHKCHUE
B3aMMHON BbITI'OJbI. U B »TOM mIOMOTaer paa mpaBuJl BEACHUS MIEPE-
TOBOPOB C IMMO3MIIHMKU B3aMMMHOTO BBIUMTPhIIA.

Ilpasuno uckniouenusn uenogeveckozo haxkmopa — «OTnensi-
Te JII0JIE OT MPOOIEMBI».

Y4acTHUK MEPErOBOPOB, KaK BCAKHIA YeIOBEK, 00J1a/1aeT AMOIIHU-
AMU, IPUBCPKCHHOCTHIO K ONPCACICHHBIM EHHOCTAM, OIMPEACICH-
HBIMHU B3TJIIJaMU Ha KHU3Hb. OH MOXeT CEPAUTHCA, pacCTpanBaTh-
Ci, paaoBaThbCs, MPUXOAUTHL B YHBIHUEC U Hpe6BIBaTb B MCJIaHXOJINH.
OOBIYHO JIFOIIM CBOMCTBEHHO CBSI3BIBATH OTHOIIICHHUS MCXKAY JIIO/Ab-
MH C 00CYXKIaeMO# TTPoOIeMOi, TEPEHOCUTH CBOE OTHOIIICHUE K 00-
cy’kaaemoil mpobneme Ha mrozei. [lpn moaroToBke W mpoBeACHUN
[IEPErOBOPOB HEOOXOAMMO YUUTHIBATH 3TOT «UCJIOBEUCCKUH (PaKkTOP»
U TPHU €0 COCTABIISIONIUE: BOCIIPUITHE, SMOLIMH U OOIICHHUE.

1. Bocripusitue — 5110111 1O-pa3HOMY BOCTIPUHHMAIOT OJHY U TY
ke mpobsiemy. CTYIEHTBI JTOJDKHBI YMETh YYUTBIBATh OCOOCHHOCTH
BOCIIPpUATUA U IPUMCHATD CIICAYIOINC ITPUCMBI:

- IOCTaBUTh CeOSI HA MECTO ONIOHEHTA;

- HE JIeJIaTh BBIBOJIA O HAMEPECHUSX COOECEeTHNKA UCXOIS U3 CO0-
CTBEHHBIX OITACEHMUII;
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- COBMECTHO 00CYXIaTh Mpo0IeMy BOCIIPHATHS APYT APYTa;

- COTJIaCOBBIBaTh CBOM MPEMJIOXKEHHS HIM JOTOBOPEHHOCTU
C MPUHLUIIAMHU U UIMHUJDKEM MTapTHEPA 110 IePErOBOPaM.

2. DOmouun. BeipaxkeHue 4yBCTB B IpoIecce MePEeroBOPOB CTOJb
e BaXKHO, Kak U (pakTuyeckas nHpopmanus. MHOrAa moan npsimMo
TOBOPAT O CBOMX YYBCTBaX, HO Yalle BCEro MackupyroT ux. Kpo-
M€ TOro, CYIIECTBYEeT pa3HHIa MEXIY TeM, KaK JIIOJU JCHCTBYIOT
MOJ] BIUSIHUEM YYBCTB, U TEM, YTO OHH 3asBISIOT MO MOBOIY THX
YyBCTB.

[ToaTOMY CTYAEHTBI OJDKHBI YMETh MCIOJIB30BATh CIICIYIOIINE
npaBuiIa:

- 0CO3HaBaTh COOCTBEHHBIC YyBCTBA;

- TOBOPUTH O CBOMX YYBCTBAX;

- IO3BOJISITH IPYTOl CTOPOHE «BBIITYCTHUTH Map»;

- UCIIOJIb30BaTh CUMBOJIMYECKHUE JKECTHI (PyKOIIOKATHE, 00BITHE,
MOJApOK, Nepenaya MpUBeTa, MPUHECCHUE W3BUHEHUI, BBIPaKCHUE
COXaJIeHHE).

3. O0menue. be3 obuienus e ObIBaeT meperoBopos. B ncuxoso-
T'MU CYIIECTBYET XOPOIIO pa3paboTaHHas TEXHUKA aKTUBHOTO OO1Ie-
HUSI, DJIEMEHTBI KOTOPOH OJDKHBI YCBOUTH CTYACHTHI, B YaCTHOCTH
YMETb BBIIOJHSATD CJICIYIOIINE CTAHAAPTHBIC TPEOOBAHMS.

* Ciymanue. YMeHUe ciymaTth cOOeCeTHIKA B CII0KHOM CHUTYya-
MM — 3QJI0T B3aUMOIIOHUMaHUsl, 0€3 KOTOPOro JeJIOBbIE B3aUMO-
OTHOILICHUSI MOTYT HE CIOXUThCs. Clilylanue co0eceTHUKa COCTOUT
U3 BOCTIPHUATHS, OCMBICICHUS W TMOHUMaHUs. OCHOBHBIC 3THYECKUE
npaBuia 3QGEKTUBHOTO CIIYIIAHUS CBOAATCS K BBITIOJHEHUIO CIICTY-
OIINX HECJIOKHBIX PEKOMEH/IAIHH.

Caymas, Heo0X0IUMO:

— 3a0BITh JIMYHBIC IPEAYOSKICHUS IPOTUB COOCCETHHUKA;

— HE CIICIINTh C OTBETAMH M 3aKITIOYCHUSIMHU;

— pasrpaHuyMBaTh (HAKTHl U MHEHHS;

— OBITh OECHPUCTPACTHBIM B OLCHKE TOTO, YTO BBl YCIIBIIIAIH
OT COOECEHUKA;

— HE OTBJICKAThCS HA TOCTOPOHHHE MBICIIH.
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Bo BpeMst Geceibl peKOMEHYETCs TOBEPHYTHCSI JIUIOM K TOBOPSI-
[IeMy, CJIerka K HeMy HAKIIOHUBIIUCH, U MOJICPKUBATh BHU3YaJTbHBIH
KOHTAKT C COOCCEIHUKOM.

Heo6Xx01MM0 HaXOAUTHCS Ha TAKOM PACCTOSHUK OT COOCCETHH-
Ka, KOTOpOoe o0ecreuuBaeT y100Hoe 1 Oe30macHoe O0IICHHE C HUM.

CTpeMuTECh CBECTH K MUHUMYMY CUTYaTHBHBIC TIOMeXH (Tele-
(boH, TeneBU30p, MY3bIKa U T. [1.), HE OTBJICKAUTECh U HE NepeOuBaii-
Te cobecenuuka. Eciu BaM HYXHO TepeOUTh KOro-Inb0 B Cepbe3-
HO¥ Oecenie, TO TOMOTUTE 3aTEM BOCCTAHOBUTH MPEPBAHHBIN BaMH
XOJ MBICJICH.

Bce hopMbI 1eTOBBIX TIEPETOBOPOB AOKHBI UMETh OJIMH UTOT —
MPaBUIBHOE TIOHMMAHHE, KOTOPOE HEBO3MOXKHO, €CIIU BBl HE yMEETe
cnymarh cobecennuka. [IoOHUMaHHEe — 3TO MPEXKIE BCETO CIOCO0-
HOCTh MPOTHO3UPOBATh. ECITH, BBICTYIIaB COOCCEAHNKA, BBl MOKETE
MPECTaBUTh, KaKue JCHCTBUS MOCIEAYIOT 3a Pa3srOBOPOM, 3HAUHUT
CYMEJTH TIPaBUJIBHO MOHSTH €TO.

* Boisicuenue. IIpaBuibHO 3aJjaHHBIA BOMPOC — HEOIEHHUMBbIN
MOMOIIHUK Ha JIOOBIX MeperoBopax. Bompoc MOMOKeT He TOJIBKO
MPOSICHUTH CUTYAIIHMIO, HO U CHATh HAMpsDKEHUE, U30exkaTh T000BOM
aTaKH, JaThb JOIIOJIHUTCIBbHOC BpeMS[ HOleMaTB, nque y3HaTL TOY-
Ky 3peHust cobeceTHrKa. BOmpockl MOMOTarT MPOEMOHCTPUPOBATh
CTPEMJICHHE CITYIIATEIs K TOHUMAaHHUI0, IPOSICHUTD COJIEP/KaHUE CKa-
3aHHOTO M YYBCTBa TOBOPSILIETO, TPOBEPHUTH MOAJIMHHOCTH HH(OP-
Maliu U ee uaTeprnperanuio. OTHE BOPOCH MPOJTYKTHBHBI U Cpa3y
JKe JTAI0T MacCy JOMONHUTEIbHOW HH(OPMALINH, IPYTHE JETA0T 3TO
B rOpa3/i0 MEHbIICH CTENeHN. B 3aBUCMOCTH OT CUTYyalluH, CTY/ICH-
ThI JOJIPKHBI yMeTB 3a1aBaThb

- OTKPBITBIC BOITPOCHI,

- 3aKPBITHIC BOIPOCHI,

- BOTIPOCHI, TIPOSICHSIFOTIINE JICTAIIH,

- BOTIPOCHI, CTUMYJIHUPYIOIINE MBIIUICHUE,

- BOHpOCLI JUJISI HAaJIaXKUBAHUSL O6paTHOI>‘I CBsI3H,

- BOTIPOCHI JJIST «3aTPABKUY.

* [TepedpasupoBanre — 03HaYaCT MOBTOPEHHUE CBOUMH CIIOBAMH
TOT0, 4YTO CKa3aJl COOCCEeHHUK (KaK 3TO ObLIO MOHATO). DTO MOKa3bI-
BAaeT, HACKOJIBKO COOECETHUK YIIOBHMI CMBICI CKA3aHHOTO, TTOMOTaeT
MIPOBEPHUTH MPABUIILHOCTD MOHUMAHUS. DTO TaKKE MOXKET OBbITh HC-
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MOJIb30BAaHO, YTOOBI OMNPENENUTh Pa3IMuHble DJIEMEHTHl TOTO, 4YTO
OBLITO CKa3aHO, W PACTIONIOKUTH UX B 3aBUCUMOCTH OT OTHOIICHUS JAPYT
K JIpyTy, OTpa3uB CTENEHb Ba)KHOCTH Kaxjaoro. [lepedpaszupoBanue
SIBIISIETCS 3HAKOM, JIEMOHCTPHUPYIOIINM JKEIaHUE CTOPOH K COTPY/IHHU-
YeCTBY Ha CTa/IMU aHAIIU3a CYIIECTBYIONINX POTUBOPCUHH.

* PesromupoBanue.

Ilpaeuno cocpedomouenus na unmepecax, a e nozuyuax. llo-
3ULUSL CTOPOHBI Ha TIEPErOBOPaX — ATO TO, O Y€M CTOPOHA MPHUHSIIA
pemrenue. MIHTEpeCHl — 3TO TO, YTO 3aCTABWJIO €€ MPUHSTH 3TO pe-
mienue. TakuM 00pazoM, MHTEpEC — ATO OCO3HAHHAs MTOTPEOHOCTE.
[To3umuio cTOPOHBI Ha MIEPEroBOPax OMPEACISAIOT HHTEPECHl CTOPOH,
KOTOPBIE, B CBOIO OUEPE/Ib, 00YCIOBICHEI IIOTPEOHOCTSIMU CTOPOH.

[Ipobnema 3akmroyaeTcsi B TOM, YTO €CIHU MO3UIUU YYaCTHUKOB
[IEPETOBOPOB SCHBI 1 HE CKPBIBAIOTCS, TO MHTEPECHI U TEM Ooiree 1o-
TpeOHOCTH OOBIYHO B JIy4YlIeM ciy4yae He apuIIMPYIOTCs, B XyAlIeM
— THIATEIHHO CKPBIBAIOTCSI.

OTCrofia BRITEKAIOT CIEAYIOIIHE MTPaBHIa;

- ompejieNieHue HHTEPECOB JIPYTOil CTOPOHBL;

- COCTaBJICHHE CITUCKA MHTEPECOB;

- (opmynupoBaHUE HHTEPECOB;

- 00BsICHEHNE BaYXHOCTU COOCTBEHHBIX HHTEPECOB;

- MPU3HAHKE WHTEPECOB JIPYTOil CTOPOHBI YaCTHIO IPOOIEMBL;

- oTpejieNieHHe OOIUX HHTEPECOB;

- COTJIaCOBaHUE MHTEPECOB.

IIpasuno anemepnamusnvix sapuanmos. B rmiporiecce mepero-
BOPOB BaYKHO, YTOOBI OBLIT BEIIBUHYT P/l ATBTEPHATUBHBIX UICH, ITpe-
JKJIe 9YeM HauHeTCs 00CYKICHNE HTOTOBBIX COTJIANIEHHA. DTO O3HaYa-
€T, YTO YYaCTHUKHU IePETOBOPOB MOTYT BEIOUPATh pa3HbIE BapUaHTHI
pelIeHus mpoOIeMbl, BMECTO TOT'O YTOOBI IMETH JIETIO C KPAaHHOCTIMU
— TPUHSATH COTJIANIICHHE FITH OTKa3aThCs oT Hero. ClieZloBaHNE ATOMY
MIPaBUITy 03HAYAET BBIMOJIHEHUE TAKUX PEKOMEH IAIHil:

- HE OlIEHUBATh MPEIOKEHHBIE ANbTEPHATHBHBIE BAPHAHTHI He-
MeJJIEHHO (He BBIHOCUTH TOCTIEIIHBIX CYXICHUH);

- pa3pabaThiBaTh albTepHATHBHBIE BAPUAHTHI OYyIyIIErO COTJa-
[ICHHS;

- pa3pabaThIBaTh pa3HbIE 110 3HAYCHUIO BAPUAHTHI COTIIAIIICHHIA;
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- OTIPENeNIUTD JIYULIYIO ISl ce0sl aIbTepHATUBY TIEPErOBOPHOMY
COTJIAILICHHIO.

Ilpasuno oovexkmuenvix Kpumepues. [lpu BbipaboTKe H0TO-
BOPEHHOCTEH WJIM COTJIALICHHUS! Ba)KHO HCIIOJIB30BaTh OOBEKTHBHEIC
KpUTEpHH, YTOOBI 00€ TOTOBAPUBAIOLIMECS CTOPOHBI MOTJIHM HEIpe-
B3SITO OLIGHUTH PE3YJbTaThl coryiameHus. YToObl KpUTEpUH CUMTa-
JUCh 00BEKTUBHBIMHU, OHH JJOJPKHBI MUHUMYM — OBITh HE3aBHCHUMBbI-
MU OT JKeJlaHUsI CTOPOH, MAaKCHMYM — COOTBETCTBOBATH 3aKOHY, T. €.
OBITH 3aKOHHBIMH.

Cpenu Takux OObEKTUBHBIX KPHUTEPUEB MOTYT OBITH: PHIHOYHAS
LeHa, 3QQPEeKTHBHOCTb, B3aUMHOCTb, NPEIEJCHT, HaydHas OLECHKa
cllyyaeB IOA0OHOT0 pojia, mpodeccHoHa bHas HOpMa, PEeLeHre Cyaa,
HOPMATUBHBIN aKT, MOPalIbHbIE HOPMBI, TPAJAULIHIH.

OTcro/1a MO’KHO BBIBECTH MTPaBUIIa:

- Bcerja pa3padaTeiBaTh OOBEKTHBHBIC KPUTEPHUH;

- HUKOT/Ia HE MOJ1aBaThCs AABJICHUIO, TOJIBKO MIPUHIUIIAM.

Tema 10. TexHUKa ¥ TAKTUKA apryMeHTUPOBAHUSA

Ilhan:

1. AprymeHTanus Kak croco0 yOexxIeHHs B X0JI€ IEPErOBOPOB.
2. MeToas! apryMEeHTHPOBaHMSL.

3. CriekyIATHBHBIE ITPUEMBI APTyMEHTALINH.

4. TakTrKa IPUMEHEHHS apryMEHTALHH.

l[eﬂu 3anamusa:; OBJIAACTb OCHOBHBIMU MCTOJAAMU U IpHUEMaMHn
ApryMCEHTAllUU B XO€ ICPCTOBOPOB, 3HATH IPaBUJId UX NPHUMCHCHHUA
B PA3HBIX CUTyaluAX, YMCTb IIPOTUBOCTOATH CHCKYJISITUBHBIM IIpHUC-
MaM, UCIIOJIb3YCMbIM ITPOTUBHUKOM.

HauOonpiiee BaMsiHHE HAa NApTHEPOB B JIIOOBIX MEPEroBOPax
OKa3bIBaeT apryMeHTauus. ApryMeHTalust — 3T0 Coco0 yOexxaeHus
MOCPEICTBOM 3HAUYMMBIX JIOTHUECKHX J0BOJ0B. OHa TpedyeT 00iib-
LIMX 3HAaHUH, KOHLUEHTPALUUK BHUMAHUS, NPUCYTCTBHS JlyXa, Haro-
PUCTOCTH U KOPPEKTHOCTH BBICKA3bIBAHWH, NPH 3TOM €€ pPe3ybTaT
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BO MHOTOM 3aBHCHUT OT coOecenHuka. [ljiss Toro 4yToObl aprymeHTa-
1Ms ObLUIA YCIICIITHOM, HY>)KHO BOWTH B MOJIOXKCHUE TTAPTHEPA, TOHSTh,
K YeMy OH CTPEMHTCS, KaK CKJIOHUTb €r0 Ha CBOIO CTOPOHY.

B aprymeHranuu, Kak TNpaBWIO, BBIJCISIOT JBE OCHOBHBIC
KOHCTPYKITUH:

- IoKa3aTellbHasl apryMEHTAIIHSI, C TTIOMOIIBI0 KOTOPOU Y4aCTHUK
MEPEroBOPOB XOUET YTO-TO JOKa3aTh MPOTHBOIOJIOKHOM CTOPOHE
WM 000CHOBATH CBOIO MO3HLIHUIO;

- KOHTpapryMeHTauus, ¢ MOMOILIbI0 KOTOPOH NEepPEeroBOPIIMK
OIIPOBEpraeT Te3MChl U YTBEPXKICHUSI COOeCeTHUKA.

Jliist 001X KOHCTPYKIMK apryMEHTAIUU [TPUMEHSIOT OJTHH U TE
K€ OCHOBHBIE MPUEMBI, KOTOPBIE COCTOST B TIIATEIHLHOM H3YYECHUH
BceX (PaKTOPOB M CBEJICHUH.

DyHOameHmManbHblll Memoo TPEICTaBIsIeT CO00W MpsMoe 00-
paiieHne K coOeceJHUKY, KOTOPBId 3HAKOMHTCS ¢ (paKTaMu U CBe-
JICHUSIMH, SIBJISIFOIIIMMUCS OCHOBOM JIOKA3aTEJIBHOM apryMeHTaIuu.
Baxnyro poib 3/1ech UrparoT UGPOBIC TPUMEPHI, KOTOPBIC SBIISIFOT-
sl TIpeKpacHbIM (GOHOM. B oTimdme OT CI0BECHBIX CBeEeHUH, IU(PHI
BBITJISISIT O0Jiee yOeUTEIBHO.

Memoo npomusopeyus OCHOBaH Ha BBISIBICHUU MPOTHBOPEUUI
apryMeHranuu napraepa. [1o cytu 3ToT mMero] siBisieTcsi 000pOHU-
TEJIBHBIM.

Memoo ussneuenus 6160006 OCHOBBIBAETCS] HA TOYHOM apTryMeH-
Talliu, KOTOpas IMOCTCIICHHO, HIar 3a 1marom, rnocpeacTBoM 4acTu4-
HBIX BBIBOJIOB M3 MPEBITYIIETO 00CYKISHHS TPUBOANT K JKEITaeMO-
My pe3yJbTaTy.

Memoo cpasHerus MMeeT UCKITIOUNTENILHOE 3HAYeHNE, 0COOCHHO
Korga CpaBHCHUSA HOIIO6paHI)I YAa4HO, 4YTO NPUAACT BBICKA3bIBAHUIO
HCKITIOYUTEIBHYIO SIPKOCTh U OOJIBIIYIO CHUITY BHYIIICHUS.

Memoo «0a... Ho» TIO3BOJIAET PACCMOTPETH JIPYTHE CTOPOHBI Pe-
LICHHS, a He TOJIBKO MpejyiaracMble co0eceTHUKOM. MOKHO CITOKOMHO
COTJIACHTBCS C HAM, a TIOTOM BBICKa3aTh CBOM BO3PAKEHUS — «HOM.

Memoo «bymepanea» naet BO3MOXKHOCTH UCIIONIL30BATh «OPY-
XKHe» codeceJHUKa MPOTUB Hero camoro. C cobeceTHUKOM HEe00X0-
JMMO COTJIACHTHCS, a TIOTOM yKa3aTh, KaK IMpeajaraeMoe perieHue
OyJIeT BO3/ICHCTBOBATh HA HETO CAMOT0. DTOT METOJ HE UMEET CHJIbI
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JI0Ka3aTeNIbCTBA, HO OKA3bIBAET UCKIIOYUTEIBHOE ACHCTBHE, €CIIN €TO
[PUMEHSTH C U3BECTHOM J0JIEH OCTPOyMHUSL.

Memoo uenopuposanus 3aKIH0YACTCS B TOM, YTO, €CIIH apTyMEHT,
M3TI0’KEHHBIH COOECeTHUKOM, HE MOYKET OBITh OIIPOBEPTHYT, €r0 IIeH-
HOCTb M 3HAYEHHE MOXKHO C yCIIEXOM ITPOUTHOPHPOBATD.

Memoo suoumotl noddepickuy 3aKI0OYaeTcs] B TOM, 4TO IOCTE
apryMeHTaIlii coOeceHNKa €My He BBICKA3BIBAIOTCS BO3PAKEHHS,
a, Ha00OpOT, PUBOATCS HOBBIE JOKA3aTEIbCTBA B IMOJB3Y €ro ap-
rymeHTOB. [lo3:ke ciemyer KOHTpyAap, BRICTaBIEHHE KOHTPAPTYMEH-
TOB, O KOTOPBIX COOECETHHUK HE YIOMSHYIL.

CylIIecTBYIOT TaKXe CIEKYJISTUBHBIE METOJBI apryMEHTAIlHH,
YIIOBKH, KOTOPBIE HE CTOMT MPUMEHSTH B X0JI€ IEPETrOBOPOB, HO 3HATH
WX U 3aMevaTh, KOTrJla UX IPUMEHSIOT OMIIOHEHTHI, BCE JKE CIIeIyeT:

- Texnuka npeyBenmaeHnss — 00001IeHNe U JTIF000T0 poia Tpey-
BEJIMYCHHUE, & TAKIKE COCTABICHHE MPEXKICBPEMEHHBIX BHIBOJIOB.

- TexHUKa aHEKII0OTa — OJHO OCTPOYMHOE HJIM IyTIUBOE 3a-
Me4YaHHUe, CKa3aHHOE BOBPEMS, MOXKET MOJHOCTBIO Pa3pyIIUTh Jaxe
TIIATEBFHO MTOCTPOCHHYIO apTyMEHTALUIO.

- TexHMKa UCMIOIB30BAHUS ABTOPUTETA — LIUTHPOBAHUE H3BECT-
HBIX aBTOPUTETOB.

- TexHuKa OUCKpEAUTALMU MAapTHEPa — €CJIM HeJb3sl OlpoBep-
THYTb CYTh BOIIPOCA, TO MOKHO TOCTaBUTh MOJ] COMHEHUE JTUYHOCTD
cobeceTHUKaA.

- TexHMKa M30IALMN — BBLICPTUBAHNE OTACIBHBIX (hpa3 U3 BbI-
CTYIUICHHS, UX U30JISIHS U IPENIOJHECEHUH B YPE3aHHOM BUE, C TEM
9YTOOBl OHM TPUOOpENIN 3HAYCHHE, COBEPILECHHO MPOTHBOIOIOKHOE
MEPBOHAYATILHOMY .

- TexHuKa U3MEHEHUS HANPaBJICHUSI — COOECETHUK HE aTaKyeT
apryMEHTBI, a IEPEXOANT K APYTOMY BOIPOCY, KOTOPBIH IO CYIIECTBY
HE UMEET OTHOLICHUS K MPEIMETY TUCKYCCHH.

- TexHuka BBeieHUs B 320I1y>KA€HUE — COOOIIEHHUE ITyTaHOW HH-
¢dopmanum.

- TexHuka oTCpoukH — 3aTsruBaHue AucKyccuu. CobOecemTHHK
ynoTpeOIsieT HUUero He 3Hayalie cjoBa, 331aeT OTpadOTaHHbIE BO-
MPOCHI ¥ TpeOyeT pa3zbsICHEHHS MO MeJloYaM, YTOOBI BEIMTPATh BPeMsI
JUTS pa3gyMuil.
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- TexHuka anemisiquu — COOECETHUK B3BIBAET K COUYBCTBUIO,
«JABHUT Ha JKAJIOCTh» U TAKUM 00pa30M JIOBKO 00XOAUT HEpPELICHHBIC
JIEJIOBBIE BOTIPOCHI.

- TexHHKa UCKa)KEHUSI — HENPUKPBITOE U3BpallleHNE CKAa3aHHO-
IO WJIM NepecTaHOBKa aKIIEHTOB.

Jns ycnemHoro BeJeHMs MEperoBOPOB HEAOCTATOYHO TOJIBKO
BJIaJIeTh METOJJaMH apTyMEHTAlH, HY)KHO eIlle BJaJeTh U TAKTUKOU
apryMeHTUPOBaHUs, KOTOpasi 3aK/IF0YaeTCsl B UCKYCCTBE IPUMEHEHUS
OTJEJIbHBIX MPUEMOB B Ka)KJOM KOHKPETHOM CIIy4ae BEIEHMs Ielo-
BbIX Oecell. B 3aBHCUMOCTH OT 0COOEHHOCTEH MapTHEPOB BEIOUPAIOT-
Cs1 pa3NIM4HbIE METO/Ibl APTYMEHTHUPOBAHUS.

Baxno u3berats 000CTpeHHid WIM KOHPPOHTAIINH, €CIIH K€ OHU
MPOU30HAYT, TO HEOOXOAUMO cpa3y JKe MEePEeCTPOUTHCS U CTIaTuTh
UX, YTOOBI CIIEYIOIIIE BOIPOCH MOKHO OBLIO PacCMOTPETh Oe3 KOH-
¢nukTa. 31ech CyIecTBYIOT HEKOTOPhIe 0COOCHHOCTH: KPUTHUECKHE
BOTPOCHI JIy4llle paccMaTpuBaTh 100 BHavae, 1100 B KOHILE (a3bl
apryMeHTaIlK; TI0 0C000 JAETHKAaTHBIM BOIPOCaM CIIelyeT IIeperoBo-
PHUTH C MaPTHEPOM HAaeAMHE JI0 Hayasa eperoBOpoB; B UCKIIOUUTENb-
HO CJIOXHBIX CUTYaIUsIX MOJIE3HO CAENaTh MEPephIB, a TOTOM BHOBb
BEpPHYTHCS K TOMY K€ BOIIPOCY.

JIBYCTOpOHHSISI apryMeHTalusl IPUMEHSETCS MPU yKa3aHWU Kak
Ha MPEUMYILECTBa, TaK U Ha ciiabble CTOPOHBI IIPEATIaracMoro perie-
Hus. Ha HenmoctaTku ciieyeT ykasbIBaTh B TEX CIydasx, KOTAa map-
THEp MOXKET Y3HAaTh O HUX M3 APYTUX UCTOUHUKOB HH(POPMALHH.

OIHOCTOPOHHSS apryMEHTAlLUsl MOXKET IPUMEHATHCS B TEX CIIy-
Yasx, KOrja nmapTHep MeHee oOpa3oBaH, WM Y HETO yKe CIOKHIOCH
CBOE€ MHEHHE, WM OH OTKPBITO BBIPa)KaeT MO3UTHUBHOE OTHOIIEHHE
K BBICKA3aHHOW TOUYKE 3PEHMUS.

Pemaromiee BiusiHre Ha popMUpOBaHUE MO3UIMN TTAPTHEPA OKa-
3pIBacT HavyajbHas MH(POpPMALKS, T. €. BO BpEMsI apryMEHTAIlUU CHa-
Yaja MepevyrcisIIoTCsl MPeUMyIecTBa, a TOTOM HegocTatku. OOpaT-
Hasi 04EePEJHOCTD MOXKET OBITh HEYAOOHOM!.

AprymMmeHTanus 10JKHA OBITH epcoHnpuurpoBanHoil. Heooxo-
JMMO CHayasla BBISIBUTH MO3MLUIO MAapTHEpa U BKIIOYUTDH €€ B apry-
MEHTalMo. B 3TOM citydyae mapTHep nprUMeT apryMEHTAIUI0 C MEHb-
LIMM CONPOTHUBIICHUEM.
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Ecnu PeUb UACT O JJIUTCIILHBIX IEPEroBOpax, TO HE CICAYECT Cpa-
3y HUCHOJIB30BaTh BCC MMCHOINHCCSA JOBOJBI. HpI/IBOI[SI APTrYMCHTHI,
HYXHO HC CIICIIUTL NPUHUMATDh PCUICHUA.

Tema 11. [locpegHUYECTBO B IeperoBopax

IThan:

1. IlocpemamdaecTBO B apOUTpaKk Kak CIIOCOO pa3pereHus CIop-
HBIX CUTYalIUH.

2. OyHKIHUA TOCPETHUICCTRA.

3. Craguu miporiecca mocpeTHUICCTRA.

Lenu 3anamusn: chopMUpoBaTh MpECTABICHUE O MOCPETHIYE-
CTBE KaK Crocobe paspemeHus: KOH(pINKTa B X0/ IEPETOBOPOB, HU3-
YUUTH €r0 MPHUPOJY, GYHKIIMU U CTAJUH, OTPEICIUTh HEOOXOIMMbIC
YCIIOBUSL JIJIsl TOTO, YTOOBI ITOCPETHUYECTBO OBIIIO YCICITHBIM.

[IpuBneuenne «TpeTbell CTOPOHBD IS Pa3pelIeHUs] CIIOpPOB U3-
BECTHO C APEBHUX BpeMeH. CeroiHs MOHATHE «TPEThs CTOPOHA» BKIIIO-
YaeT B ce0s TaKue MOHSITHS, KaK «IOCPEIHUK», «HAOII0IaTelb 33 X0-
JIOM TIEPETOBOPHOTO TIpoTIeccay, «apOuTpy». [loa «TpeTheit cTOpoHOI
TPaJUIIMOHHO TTOHUMAETCS TaKkKe JII000€ U0, HE NMEIOIIIee cTaryca
MTOCpeTHUKA WM HAOJI01aTeNsl, OTHAKO 3aHATOE BOIIPOCAMH yPETyJTH-
POBaHHsI KOH(QIMKTHBIX OTHOLICHUH MEXKTy JPYTHMHU CTOPOHAMH.

Takxum 00pa3om, mocpeTHUIECTBO — MPOIIECC, TPHU KOTOPOM Oec-
MIPUCTPACTHAS TPEThS CTOPOHA ITOMOTAET KOH(PIMKTYIOIUM CTOPOHAM
BBIPa0OTAaTh B3aUMHO Y IOBJICTBOPSIIOILICE PEIICHUE (COTJIAIICHHUE).

Ha ocHoBaHnmM naHHOTO OMNpenesaeHus MOKHO C(OpPMYITUPOBATH
oO0IIHe U OTINYUTEIBHBIE YePThI IOCPETHUYECTBA U apouTpaxa. O6-
e uepToii mocpeTHnYecTBa U apOouTpaska SBISIOTCS BEIOOp apouTpa
Y TIOCPEHNKA CTIOPSIINMHU CTOPOHAMH, T. €. CTOPOHBI CaMHU OTIpeie-
JISIIOT, K KOMY UM o0Opamarkest. OTaudust 3aKIF09aoTCs B TOM, 4TO pe-
HICHUS] apOUTpa UMEIOT 00SI3aTEIBbHYIO IOPUIUYECKYIO CHITY JUIs CIIO-
PAMMX CTOPOH, MPHU OOpaIIeHNH K apOUTPYy YYaCTHUKU KOH(IMKTA
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B3aMMOJEHCTBYIOT IPYT C IPYrOM HCKIIOUHTENIBHO 4Yepe3 apOuTpa,
Ha Y€l aBTOPUTET OHM TOJIAraroTCsl.

[TocpenquuyecTBO, HAPOTUB, IPEATIOIATAIOT 00CYKACHUE CTOPO-
HaMH POOJIeMBbl MEXy co00i (depe3 MOCPEAHNUKA WM C TIOMOIIBIO
nocpenHuka). [locpeTHHUECTBO MOKET OCYILECTBISATHCS ATUTEIBHOE
BpeMs1, B TO BpeMsi Kak apOUTpak — OOBIYHO BECbMa OTrpaHUYEHHBIH
BO BPEMEHH IpoLecC.

K mocpeanuky mpuberaroT, Kak MpaBuilo, B TeX CIydasx, Kornaa
CTOPOHBI HE B COCTOSIHMM CaMOCTOSITENIbHO YPEryJUpOBaTh CIIOPHBIC
BOMPOCHIL. XOTsI MOCPEAHUKU MOTYT 00J1a]aTh KaK OOJBIION, Tak U He-
OOJIBIIION BIIACTHIO, UM OOBIYHO HE JAIOTCS TTOJTHOMOYHS HaBSI3bIBATDH
TE WM WHBIE PEILCHHUS], OHU JIMIIb 00JIaIal0T MOJTHOMOYMSMHE ISl 00-
JIeTYeHHs TIOMCKa PEILICHHs C TOMOIIBIO IPOBEICHHS TIEPETOBOPOB.

LenssmMu mocpeTHUYECTBAa MOTYT OBITh!

- JOCTHKEHHE COTJIAICHHUS;

- JOCTH)KCHHE W3MEHEHHWH, [OCTaTOYHBIX MJsl JAajlbHEHIero
CaMOCTOSITEIILHOTO BEACHUS IEPETOBOPOB;

- Oosee sicHOE TIpeicTaBIeHre 00 00CYKIaeMbIX BOIPOCax;

- IPEOI0JICHNE IPETIATCTBHUI TS 3aKIIIOYESHUS CIEIIOK;

- PacIIMPEHHBII MOUCK PELICHHS TPOOIEMBI;

- OIICHKa peaslbHOCTH;

- IOMOIIIb B IPOBEJCHUH TIEPETOBOPOB;

- TIOBBIIIICHHE KAuecTBa OOICHHS/TIOHUMAHUSI CTOPOHAMH JAPYT
Jpyra B IIPOIecce MePEeroBOPOB.

ITocpenHUK MOXeT OBITH MPUBJICUYCH K MEPETOBOPAM KaK Ha HX
HauyaJlbHOM CTaJIM{, TaK U Ha 3aBEPILAOLIEH.

[TocpenHuyecTBO Ha HAYAJIBHOW CTAIMU MEPETOBOPOB MOMOTAET
0CJa0UTh KECTKOCTh MEPBOHAYAIBHBIX MO3HMIWH, YMEHBIIUTH BO3-
MO>KHOE HEJIOBEpUE U BPaKACOHOCTh YyHaCTHUKOB IIeperoBopoB. OHO
BO3MOXXHO W Ha 3aBepIIaroliel CTaJiH, €CIH CTOPOHBI, HE Oyaydn
B COCTOSIHMM CaMH PELIUTh Npo0IeMy, ICUXOJOTHYECKH T'OTOBBI K 110-
MOIIIHY TTOCPEHUKA JUIS BBIXOJIA U3 TYITHKA.

[MocpenquuyecTBO MOXKET OBITH MPSIMBIM W KOCBEHHBIM, (Op-
MaJbHBIM (OQHUIHATHHBIM) U HEPOPMAIBHBIM (HEOPHUIIHATHLHBIM).
[Tpu psiIMOM TIOCPEHUYECTBE CTOPOHBI COBMECTHO € TIOCPEIHUKOM
00CYKIar0T poodIieMy.
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[TocpenHnYecTBO MOXKET OCYIIECTBIATLCS U KOCBeHHO. KocBeH-
HOE€ MOCPETHUYECTBO MPUMEHSETCS TOT/Ia, KOTAa CTOPOHBI HE XOTST
HEIOCPE/ICTBEHHOI0 KOHTaKTa (cuTyarus koHdaukra). B aToMm city-
Yyae OCYIIECTBIIIETCS TaK Ha3bIBAEMOE YEITHOYHOE TOCPETHUIECTBO,
KOT/Ia MMOCPEIHUK MTOOUYEPETHO BCTPEUACTCS ¢ KaXKOU U3 CTOPOH, BHI-
CTyIlasi B Ka4eCTBE KaHaya mepeaadyd nHGOpMAIMK OT OJHOH CTOPO-
HBI K 1pyroi. CaMo 4eTHOYHOE TIOCPETHNIECTBO MOXKET OBITh KpaT-
KOBPEMEHHBIM U JI0JITOBPEMEHHBIM.

Korma B oOmieHMM BO3HUKAET «CTEHA», MOCPEIHUKY MOXKET
[MOHAI00UThCS. MHOTO BPEMEHH Ha MPOBEACHUE OOJIBIION MOArOTO-
BHUTEJIBHOW PabOTHI MO OTACIHHOCTU C KaXIAOW M3 CTOPOH, MPEIO-
CTaBIISII MM BO3MOXKHOCTH JICCTBOBATh B IOJTHOW O€30mMacHOCTH
Y KOH(QUCHIIMAILHOCTH, TI0Ka CTOPOHBI HE MEPEHIyT K MPSMBIM
KOHTAaKTaM C OIMTOHEHTOM.

[ToTpeOHOCTH B UCITHOYHOM MTOCPEAHUYECTBE MOKET BOSHUKHY Th
TaK)Ke B CAMOM IIPOLIECCE MMOCPEIHIYECTBA, KOTIa

- BCTPEUAIOTCS MIPETISITCTBUS;

- MPOUCXOAAT NUCKYCCUU BHYTPHU OJHOU U3 CTOPOH;

- BECh TIPOIIECC IEPETOBOPOB OKA3BIBAETCS MO YTPO30H MPOBa-
Ja Uiu

- OJIHa CTOpOHA HAYWHAET TOJBEPraTh COMHEHHIO IPOIIECC I0-
CpPEIHUYECTBA WK YyBCTBOBATEH CEOsI B HEBBITOTHOM TIOJIOKCHHH.

dopMalibHOE TOCPEAHUYECTBO MMOPa3yMeBaeT ydacTue O(HIU-
QITBHBIX OpTaHU3aIid, HePOPMATHLHOE TPUMEHSIETCS OOBIIHO B XOJIE
MHOTOCTOPOHHUX MIEPErOBOPOB.

[Nocpeannk nomkeH 001a1aTh OMpeAeIeHHBIM HAOOPOM KadecTsB,
B YHCJIC KOTOPBIX TPHU OCHOBHBIX:

- IOCPEIHUK JOJDKEH OBITh AKCHEPTOM, T. €. CyOBeKTOM, 00ma-
JTAIOTIUM CTICITUATBHBIMU TTO3HAHUSIMH T10 TIPEMETY IIEPETOBOPOB;

- MOCPEAHUK JOJKEH MOJB30BATHCS ABTOPUTETOM U JIOBEPUEM
MIPHUTITACHUBIITNX €TI0 CTOPOH;

- IOCPEIHUK JIOJIKECH OBITh HEUTPAIbHBIM.

Kpowme Toro, xopomuii mocpeTHuK JODKeH 0071a/1aTh TAKIMHA Ka-
YECTBAMU, KaK YBEPCHHOCTh B CBOMX CHJIaX, KPETIKUE HEPBBI, HHTYH-
LU, 33JIaTKU IICUXO0JIOTA, APYAULMSL.
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[TocpenHuK BBIOMHSET cleayompe QYHKIUH: HHOOPMAIMOH-
HYI0, KOMMYHHKaTHBHYIO, T€HepaTopa aJbTepHATHUBHBIX HJCH, aHa-
JTUTHYECKYI0, (DYHKIUIO KOHTPOJIS.

B kadecTBe KaHajIa KOMMYHUKAIWH («IIOYTATBOHA») TIOCPETHHK
BBICTYIIAET, KaK yXKE OTMEYaJIOCh, IPH YEITHOYHOM ITOCPETHUYECTBE.

AmHanuTuueckasi ¥ TeHepupyomas (pyHKINH 3aKTI0YatoTCs B TOM,
9TO MOCPETHUK IOJDKEH OBITH HKCIEPTOM, CIICIHAINCTOM B TOI 00-
JIACTH, KOTOpast SBJSIETCSI MPEAMETOM IeperoBopoB. OH I0JKEH OBITH
TOTOB TIPOBECTH BCECTOPOHHMI aHANN3 CYTH KOH(IMKTA M 00CYX-
JaeMoi 1po0JeMsbl, BeIpaboTaTh (reHEpUpPOBaTh) COOCTBEHHBIC BapH-
AHTBI €€ PEIICHHS M NPEJIOKUTD €€ CTOPOHAM [IEPErOBOPOB.

HaxoHer, mocpeIHUK, BBICTYTIast KAK TAPAHT U CBUJICTEINb 3aKITIO-
YEHHOTO COTJIAILICHHS, YKPEIUISIET TOBEPHE K COTJIAIICHHIO U MOYKET
KOHTPOJIMPOBATH €TO BBITOJIHEHHE.

Takum 00pa3om, PyHKIIUU TTOCPETHUKA CBOJSTCS K TOMY, YTOOBI

- OBITH (POKYCOM M T€HEPATOPOM JOBEPHS;

- CO/IeiiCTBOBATH KOH(UIICHITMATLHOCTH U TOHUMAHUIO CTOPOHAMH
ApyT ApyTa,

- COEHCTBOBATH TOMY, YTOOBI YIACTHUKH IIEPETOBOPOB CMOTpE-
JIM IpYT Ha Apyra Kak Ha BO3MOYKHOTO MapTHEpa;

- COIEMCTBOBATh CO3/IAHMIO aTMOC(EpHl, KOTrja SMOIHHA MOXKHO
BBIPaKaTh, HO BCE K€ JIEPKaTh UX MOJ KOHTPOJIEM;

- COJIEMCTBOBATH MPOSICHEHHIO 00CYKIaeMBIX IIPOOJIEM U aJbTep-
HATHB, OPUEHTHPOBATh CTOPOHBI HA TO, YTOOBI OHM SICHO BBIpaXKallH,
B Y€M OHH HYK/IAIOTCS X YTO OHU MOTYT MPEJIOKHTb.

XapakTepHbIMU YEPTaMH XOPOLIETO TOCPEAHNYECTBA SIBIISIFOTCS
TaKue MPU3HAKHU, KaK

- IPU3HAHKE TOTO, YTO MPOLECC IEPETOBOPOB TAK KE BaXKEH, KaK
U €r0 Pe3yJIbTar;

- JOCTHIKEHHE COTIIACHS 110 MPOLEyPHBIM BOIIPOCaM;

- IPU3HAHKE CYIECTBOBAHMS PA3IMYHBIX TOUEK 3PEHHS Ha MPO-
0JieMy U IIyTH €€ PeILCHUS;

- BBISIBIICHUE PA3JIMYHBIX AIbTEPHATUB, TIPEK/IE YeM OyIeT MpUHS-
TO pelIeHHE;

- IPEJIOCTABIICHNE JIOCTATOYHOTO BPEMEHH U CO3/IaHUE YCIIOBUH,
JUISL TOTO YTOOBI BCe OBbIITM BBICTYIIAHBL;
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- OTKa3 OT OKOHYATEIHHBIX 3aKITIOUCHUN ¥ KOPPEKTUPOBKA MPE/I-
JIOXKEHUH JI0 TeX TOp, MOKa He OyeT JOCTUTHYTO COTJIaCHe CTOPOH.

HccnenoBarenu BBIACTSIOT CIEAYIOIIAE OCHOBHBIC CTaJdH IMO-
CPEHUYECTBA, KOTOPhIC, KaK W CTAJHH MIEPErOBOPOB, HE BCETIA CO-
OJIOAIOTCS HA MPAKTHKE, HO COOMIOICHUE KOTOPBIX JAeT HAHOOJb-
i 3G PexT.

Ioozomosxa. 3aiada 3TOTO ATAra MOCPESTHUIECTBA — eIIe J0 Ha-
yaja (OPMAaTBHBIX BCTPEY CO3aTh KIIMMAT JOBEPHUS U COTPYTHUICCTBA.
OH BKITIOYAET B CceO:

- ompejeneHue TpoOiieM, BOBICUECHHBIX CTOPOH, MX MO3MIININ
U UHTEPECOB;

- COTJIACOBAHUE MECTA TPOBEICHMUS TIEPETOBOPOB, UX MPOIOIKHU-
TENLHOCTH U CTPYKTYPY;

- 00CY’K/IeHHE U COTIIACOBAHUE MTPABHIT MMPOBEICHUS TIEPETOBOPOB.

3uarxomemeo (npeacTaBieHne CTOPOH APYT APYTY). 3amava qaH-
HOTO 3Tana — BBISICHEHHE TOTO, KTO MPUCYTCTBYET HA TIEPEroBOpax
1 B KAKOM Ka4eCTBE.

Ipesenmayus. 3amava TaHHOTO dTara — MPEIOCTABUTH CTOPO-
HAM BO3MOKHOCTh U3JIOXKHUTh CBOE TOHUMAHHUE TIPOOIEMbI, COCTABUTH
MOBECTKY JIHS.

Peuwenue npobnemor. 3aa4a TAHHOTO ATANA — BBIACHUTD, B YeM
CTOPOHBI HYKAatoTcs. Ha 3TOM aTare BaykKHO BBISICHUTH TOTPEOHOCTH
U MHTEPECHI CTOPOH, KOTOPHIE KPOIOTCS 3a PA3TMUHBIMHU MTO3UIHSIMHU.

Coenawenue. 3anavya JaHHOTO dTAMA MOCPESTHUUECTBA — COJICH-
CTBOBATh TOMY, YTOOBI JIOCTUTHYTOE COTJIANIICHHUE OTBEYANIO MPHHITHU-
MaM CIPaBEeTHBOCTH.
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Tema 12. HauyoHa/IbHbIE CTUJIH
BeJleHUs 1eperoBopos

ITnan:

1. AMepuKaHCKUH CTUIIb BEJIEHUs TIEPETOBOPOB.
2. HeMelkuii CTUIIb IEPETOBOPOB.

3. IleperoBopsl MO-aHTITUNUCKH.

4. IleperoBopsl BO (hpaHITy3CKOM CTHIIE.

5. SINOHCKUI CTUIIL IEPETOBOPOB.

6. OcOOCHHOCTH KHTAWCKOTO CTHIIS TIEPETOBOPOB.
7. Cnenduka BeIeHUs ITEPETOBOPOB ¢ apadaMH.

Henu 3anamusn: NO3HAKOMUTLCS ¢ HAITMOHAIBHOHN crienu(uKoi
BEJICHI:I TIEPETOBOPOB, YMETH BBICTISATH HAaHOOJIee XapakTepHbIe Yep-
THI ¥ TIPUEMBI BEJICHUS TIEPETOBOPOB MPEICTABUTEISIMHI PA3INIHBIX
HalUU{ U KyJbTYp.

[To HaIMOHATBPHBIM TEPETOBOPHBIM CTHIIEM MOHUMAIOTCS OCO-
OEHHOCTH HAIIMOHAJILHOTO XapaKkTepa U KyJIbTYphl, Hauboee pacipo-
CTpaHeHHBIE OCOOCHHOCTH MBITIIIEHUS, BOCTIPUATHS ¥ TIOBEJISHUS, KO-
TOpBIE BIUSIOT Ha MPOIIECC TTOTOTOBKH ¥ MPOBEIEHUS TIEPETOBOPOB.
3HavYeHHE HAITMOHABHBIX 0COOSHHOCTEH B X0 TIEPETOBOPHOTO TIPO-
1ecca OIEHUBAETCS TI0-PAa3HOMY, OJHAKO HAJIMYHE TaKUX OCOOEHHO-
CTeH MpaKTUYEeCKH HUKTO HE OTpuIlaeT. HanmoHampHbIe CTHIIN HETb-
351 aOCONFOTH3UPOBATh, HO HEOOXOMMO YUHUTHIBATh IIPU MOATOTOBKE
Y TIPOBEJICHUH TIEPETOBOPOB C 3apyOeKHBIMH ITapTHEPaMH.

Amepukanckuii cmuns

AMepHKaHCKUE TIEPETOBOPILMKH BCETIa XOPOIIO MOArOTOBIICHBI,
JUISL HUX XapakTepHbl TaKHe KauyecTBa, KakK MPOQecCHOHaIn3M, OT-
KPBITOCTh, CAMOCTOSITEIIBHOCTD, MIParMaTHYHOCTh. [l aMepHuKaHIeB
OCTpPO CTOHUT MpoOJieMa «BHYTPEHHHX MEPErOBOPOB» MEXKIY pas3iny-
HBIMH BEJOMCTBaMH, HO MIOCJIE TOT0, KaK MO3HIIMS COTIIacOoBaHa, YWICHBI
aMepHUKaHCKOH Jiefieraliiyl He3aBUCUMBI B IPUHATHH PEIICHHH.

Ha meperoBopax amMepuKaHIbl KOHIEHTPUPYIOT BHUMAaHHE
Ha KJIIOYEBOI MpobiiemMe, CTpeMsCh BBISIBUTh U OOCYIHMTH HE TOJBKO
o01Ie BOBMOXHBIE TTOJIXO/IBl K €€ PEIICHUI0, HO M JETajH, CBS3aH-
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HBIE C BBIIIOJHEHHEM NpEeABAPUTENBHBIX JOroBopeHHocTel. s Hux
XapaKTepHO PUMEHEHHNE TaKTUKHU «ITAKETa.

OHM HacTOWYMBO MBITAIOTCS PEATN30BAaTh CBOU LIETH, YMEIOT
U JI0OAT TOProBaThbCs, MHOT/A KaKYTCS CIMIIKOM HAarOPHCTBIMHU,
arpeccUBHBIMH, Jake rpyObiMu. [leperoBopsl Bcerna BeAyT CICLU-
QJIMCTHI, MOJKPENJICHHbIE COMMIHON Opuramoit skcneprtos. [Ipeamo-
YUTAIOT NMPUYUHHO-CJIEJICTBEHHbIE APTyMEHThl, WHIAYKTHBHBIM THII
apryMeHTalllM, MPeanoJaraliil BbIBOJ 3aKJIIOUEHUS Ha OCHOBE
(haKTHUECKOTO 10Ka3aTenbCTRa.

B oOmienun aMepruKkaHCKUM MEpEeroBOPIIMK MPEANOYUTaeT He-
(opmanbHbIe OTHOLICHUS], MEHEE CKIIOHEH CIIe/I0BATh ATaraM Mepero-
BOPOB, IEMOKPATU3M MPOSABISETCA B OTKa3e OT CTPOroro ClIeJ0OBaHUA
npotokony. CTpemiieHrne aMepuKaHIeB K HehopMaTbHOMY OOILICHHIO
WHOT'ZIa MOKET OBITh UCTOJIKOBAHO KaK ()aMUIBbIPHOCTb. AMEpUKaH-
LIEB PEIKO MHTEPECYET BBICOKONApHAs PUTOPUKA, OHM 3aUHTEPECO-
BaHbI B ONEPATUBHOM PACCMOTPEHHH BOMPOCOB MOBECTKU JIHS U Kak
MO>KHO 0oJiee OBICTPOM JAOCTHUKEHUH BBITOTHOTO COTJIAIICHUSI.

Ha neperoBopax amepukaHiibl, Oy y4d BOCIHTAHbl B YBaXXCHUU
k CMU, Gonblioe BHUMaHKE YACISIOT OOIMICHUIO ¢ IPECCOi.

Hemeukuit cmuo

Hemenkue npencraButenn 60IbII0€ BHUMAHHE YIACISIFOT TTOATO-
TOBKE K IeperoBopam, TIIATEIHHO MPOpPabaThHIBAIOT CBOIO MTO3HIIHIO.
st HUX XapaKTepHO BCTYIDICHUE B T€ IMEPETOBOPHI, B KOTOPHIX OHHU
C IOCTaTOYHOW OYEBUIHOCTHIO BHIAT BO3MOKHOCTH HAWTH YCTpam-
BaroIIlee MX PEIICHNE WU YBEPECHBI B BO3MOKHOCTH JTOCTIIKCHHUS JI0-
TOBOPEHHOCTH.

Ha meperoBopax HeMIIbI CHCTEMATHIHBI U TTPEATIOIUTAIOT 00CY K-
JIaTh BOTIPOCHI B CTPOTOM COOTBETCTBHH C COTJIACOBAHHOH 3apaHee
TTOBECTKOM JHS, IOCIEI0BATEIHHO, OJIMH 32 IPYTUM, TIIATEIHHO pac-
cMaTpuBas BCe MeTaNH U MMoApoOHOCTH. Ha meperoBopax cpasy «oe-
pyT OBIKa 3a poray, 0OBIYHO HAYWHAIOT C TIIABHOTO BOIIPOCA TIOBECTKH
ITHS TIEPETOBOPOB. BeayT meperoBopsl, MPOSBIISS MIPUCTPACTHE K TOU-
HOCTH, ITyHKTYaJIbHOCTH, CTPOTOH periiaMeHTannyd moBeacHms. Bee
TIPEIITOKCHISI HEMIIEB HOCAT Cyry00 JEeJI0BOI M KOHKPETHBIN Xapak-
Tep. HemrIpl, kak mpaBmiio, OYEHBL CEPHE3HO OTHOCITCS K MEPETOBO-
paM, He TIPUEeMJTIOT FOMOpa M ITyTOK B MPOIIECCE MX TTPOBEICHUS.
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[IpeamounTaroT NeAyKTUBHBIA THI apryMEHTAIMH, OCHOBAHHBIN
Ha TOM, YTO MCXOJHON TOUYKOH CIIy>)KHT HEKHH NMPHUHLMII, a JOoKa3a-
TENbCTBO CTPOUTCS KaK AEMOHCTpALMs MPUMEHEHHUS 3TOr0 MPUHIIH-
1a, 9TO SBISETCS THUITUYHBIM 7Sl TPAJULUN PUMCKOTO MpaBa.

Hemenkuii neperoBopiyk oTIM4aeTcs TaAKUMHM KauyecTBaMH, Kak
pa3BUTOE YYBCTBO CYOOpAMHALIUM, PACUETIMBOCTb, MEJAHTHYHOCTB,
BHYTPEHHSSI COOPaHHOCTh, MyHKTYAJIILHOCTh, TIyOOKOE 3HAaHWE Mpe.-
MeTa neperoBopoB. Hemelkue npeacTaBuTeny OTIMYat0TCs XOpOoLIeH
IOPUAMYECKON TOATOTOBKOM M TIYOOKMMH 3HAHUSIMH FOPHIMYECKUX
aCIIeKTOB 00CyskAaeMoi mpodaeMsl. Hemuiam, B oTIM4ne 0T aMepHUKaH-
LeB, TpeOyeTcst OONbIIe BpEMEHH ISl IPUHSATHS PEILICHNUS, OHU MTPOBO-
JSIT THIATeTbHBIA aHAN3 AIbTEPHATHB M TPOBEPSIOT BCE BO3MOYKHBIC
CIly4allHOCTH, HE JIIOOSIT MEHSITh OJHAK/IbI IPHUHSATOE PEIICHHE.

Kak npaBuio, HemIbl He MOAMUCHIBAIOT COTJIAIIEHUS, €CJIN HE T0-
Jy4aloT UCUEPNBIBAIOLIMX TapaHTUH WX BbIMOTHEHUs. Upe3BbluaiiHo
TOYHBI W CKPYIYJIE3HBI B BBIMOJHEHUH AOCTUTHYTBIX COTJIALICHUH
1 3TOTO0 e TpeOyIoT OT CBOMX MapTHEPOB.

Anenuiickuit cmuio

AHTIIMACKWN TIEpETOBOPIIMK MEHBIIE BHUMAHHS yAEIsIeT MOJI-
TOTOBKE K TeperoBopaM. AHTIMYaHE TOJIararoT, YTO B 3aBHCHMOCTH
OT TIO3UIIMH MTapTHEpa Ha CaMUX MeperoBopax u OyJeT HalIeHO Hau-
mydriee pemreHue. [Ipu 3ToM OHHM TOCTaTOYHO THOKH M OXOTHO OT-
BEYAIOT HA WHUIIMATHBY MTPOTHUBOIIOIIOKHON CTOPOHBEL. BmecTte ¢ Tem
TIEPETOBOPHI C AHTIIMACKAMH TapTHEPaMH TPEIoiaralT TIIaTelb-
HYIO TIOATOTOBKY ¥ COTJIACOBaHUE.

AHTIIMYaHe BBIPa0OTaIH OTpeIeNIeHHBIN PUTYall IEPEeroBOPHOTO
0O0IIIeHNs, KOTOPOTO TIIATEIBHO MpHUAepkuBatoTcs. [Ipu Beet cBoeit
MIPUBETIUBOCTH M JOOPOKENATEIFHOCTH aHTIINACKHE TIPEICTABUTEIH
Ha TIeperoBopax a0COJIOTHO HEMOKOJIEOMMBI BO BCEM, UTO KacaeTcs
COOJTFO/IEHUS TIPaBUII, a TEM OoJiee 3aKOHOB. 3/1eCh OHU HE JIOITYCKAIOT
CHUCXOXKJICHHS HH K ce0Oe, HU K apyruM. Kak u aMepuKaHIlbl, aHTIIH-
YyaHe, KaK MPaBIIIO, HCIIOBEAYIOT CTPATETHIO TOpra, ymMeno u dddex-
TUBHO OTCTaWBaIOT CBOM MHTEpechl. CTEIeHb prCcKa B IPUHUMAEMBIX
VMU PEelIeHHAX, KaK TPaBUII0, MUHUMAJIbHA.

J10CTOMHCTBOM aHTIIMICKHX MEPErOBOPIINKOB SBIISIETCS TIPEKpac-
HOE€ 3HaHUE CTPAHBI, TPEIMETA, IMPOOIIEM, KOTOPBIE TIOIIEKAT 00CY K-
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JeHur. X oTiaM4yaeT oYeHb BBICOKHM HpO(i)GCCHOHaHLHLIﬁ YPOBCHb.
Ounu YMCIOT THIATCJIbHO aHAJIM3HUPOBATH CUTYAIIUIO Ha IMEPEroBOpax
" ACiaTb MPOTHO3LI. Heper OBOPbI BEAYT C MPUBJICYCHUEM OOJIBIIOTO
(I)aKTI/I'{CCKOI‘O, CIIPABOYHOI'O U CTATUCTUYCCKOI'0 MaTepuraja.
AnrimiuanaMm B LOCJIOM MPUCYHIX TAKUC YCPThI, KaK CKJIIOHHOCTDL
K HCAOCKAa3aHHOCTH, JCJIOBUTOCTh, HC3aBUCHUMOCTbD. V HUX BBICOKO pas-
BUTO YYBCTBO CIIPaBCIJIMBOCTH, MO3TOMY MPU BCACHUHN TNCPETOBOPOB
OHHM HMCHOBCAYIOT BEPY B «UCCTHYIO UT'PY», HC TEPIIAT XUTPOCTU U KO-
BapcCTBa. Anrnmiickue Tpaauun NpeArnrucCbIBarOT CACPKAHHOCTL B CYXK-
ACHUSX KAK 3HAK YBAXKCHUS K CO6€CC,[[HI/IKy. Tpa,[[I/II_II/IOHHBIM JJI1 aH-
TJIM4aH ABJIACTCSA YMCHHUC n30erarhb «OCTPBIX YTJIOBY. HOBTOMy OHH BO3-
ACPIKUBAKOTCA OT KaTCTOPUYHBIX yTBCp)KI[CHI/Iﬁ nim OTpHHaHHﬁ.

@panyysckuii cmuip

@paniy3sl TIIATEIBHO TOTOBATCSA K IeperoBopam. IlyHkryans-
HOCTb paccMaTpuBaeTcs Kak IposiBICHHE BexXIMBOCcTH. OqHaKo oodiee
MIPaBUJIO TAKOBO: YE€M BBIIE CTATYC TOCTs, TeM OoJjbliee ONo3JaHue
nonyckaercst. i ¢paHIiry30B 10ITyCTUMO HAYMHATH HEPETOBOPHI C 00-
CY>KIEHHS HE OTHOCSIILIMXCS K OCHOBHOM TeMe IpoOJIeM.

@DpaHIy3CKUM NEPErOBOPIIMKAM IPUCYII JKECTKHUH, 3a4acTyro
KOH()POHTALIMOHHBIHM MOAXO K IEPEroBOpaM, Kak IpaBUiIO HE UMEIO-
LM adbTepHATUBHON No3uunHU. OHU NPEOYUTAIOT BECTH IIEPETrOBO-
pBI Ha (PAHILY3CKOM SI3bIKE, IKE €CIIM OHH BIAJCIOT APYTUMHU SI3bI-
kamu. bonbloe BHUMaHNe NPUIAETCS PUTOPUKE, YMEHUIO IIPaBUIIBHO
W3JI0KUThH CBOIO MbICTb. Kak M HEMIIbI, PEIOYNTAIOT 1eTyKTUBHbIH
THII apTYMEHTALUH, JEMOHCTPUPYIOT Ha [IEPEeroBopax 3HaHue JAeTajeH,
TOYHOCTb, TIIATEJIFHOE M3yYCHHE BCEX ACIEKTOB M IOCJIEACTBHH IIO-
CTyMaromuX npeanoxkeHuid. s ¢paHIy3cKUX MeperoBOpLIMKOB Xa-
paKkTepHO pazHOOOpa3ue TAaKTHYECKHX mpueMoB. [Ipu Bemenum mepe-
TOBOPOB OCTOPO’KHBI, HE JIIOOSIT TOPrOBATHCS, HE BBIHOCST JIABJICHHUSI.

Anonckuii cmunw

B SmMOHCKOM HaIMOHAIBLHOM XapakTepe BBIACISETCS TPYHOIIO-
Oue, pa3BUTOE ICTETHYECKOE YyBCTBO, IPUBEPKEHHOCTD TPAJAUIUIM,
JAUCHUIIIIMHUPOBAHHOCTD, MPEAAHHOCTL aBTOPUTETY, YYBCTBO A0JITa,
BEKJIMBOCTh, aKKypaTHOCTh, camoobiananue. OCOOEHHOCTH HaINO-
HAJIbHOU SITIOHCKOW KYJIBTYPbl U CUCTEMBI BOCIUTAHUS OKAa3bIBAKOT
BJIIMSIHAE U Ha BEJIEHUE [IEPETOBOPOB.
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OHU MHOTO BHUMAaHUS yJEJISIOT U3YUYEHHUIO TE€X, C KEM yCTaHaB-
JUBAIOT KOHTAKThl U BEIyT NEPErOBOPHI, Il HUX XapaKTepHO MpH-
CTaJIbHOE€ BHUMaHHE K Pa3BUTHUIO JUYHBIX OTHOIIEHUN C MAPTHEPOM.
SINOHIBI OYEHb CEPBE3HO OTHOCSTCA K MEPEroBOPaM M CUUTAIOT, YTO
4yeM OoJIbIlie BpeMEHH 3aTpaueHo Ha HUX, TEM JIy4llle, HOCKOJIBKY CTO-
POHBI Jy4Ille Y3HAIU APYT Apyra, 00CYIHIN BO3MOXKHO OOJblIee KO-
JIMYECTBO JIeTajield Oyaylero CoraeHus.

SINoHIBI YMEIOT cylaTh apTHepa, JEMOHCTPUPYIOT BHUMaHUE,
MOOILpsIst cOOeCeHNKA BBICKA3bIBATHCS. EBpoOmneiIpl HepeIKo HHTep-
MPETUPYIOT 3TY MaHEpy SIMOHIEB KaK BBIPAXKEHHE COTacHs ¢ u3ja-
raeMoi Toukoil 3peHus. Ha camom gene Takoe mpenenbHO yUTHBOE
BHUMaHHE BOBCE HE O3HAYAET COIachsi. JTO BCEro-HABCETO IMOJ-
TBEPKJEHHME TOTO, YTO CKa3aHHOE yCJIbIAaHo WK noHsTo. Ha yrpo-
3bl, KaK MPaBUJIO, HE pearupyroT, 0JHaKO ¢ Oosee caadbiM MapTHEPOM
CaMM MOTYT IPUOETHYTh K yIpo3am.

SInoHLBI cTpeMsTCs U30eraTh CTOJIKHOBEHUSI MO3HULUHA BO BpeMs
o(uIManbHBIX TEPErOBOPOB, HAPYLIEHHsS TapMOHHH, JOCTUTHYTON
B OTHOUIEHUH C JPYTUMH y4aCTHHUKaMH IeperoBopoB. CIOBO «HET»
MIPAKTUYECKH OTCYTCTBYET B JIEKCHUKOHE SIMOHCKUX MEPEroBOPILUKOB.
OTO He 3HAYUT, YTO SAMOHEI] He MOYKET 0TKa3aTh, IPOCTO OTKa3 HE MpH-
HSTO BBIpaXKaTh NPSIMO, YTOOBI He oropuath codeceanuka. /s smoH-
CKOW CTOPOHBI Ha TEPEroBOpax HE XapaKTEPHbI 0COObIe M3MEHEHMS
B NIEPBOHAYAJILHON MO3MLMHU WINM B TaKTHKE BEJIEHHs MEePETOBOPOB.
Jlis ANOHIEB XapaKTEepHO CTPEMJIEHHE NMO3UTHBHO OTBEYaTh CBOMM
MapTHEpaM, €CIIM T AENal0T UM OOJIbIIHNE YCTYMKU. Y CTYIKH CO CTO-
POHBI TAPTHEPOB 10 MEPErOBOPAM MOJAHUMAIOT UX B IJ1a3aX SMOHIIEB.
OHHM paccMaTpuBarOT 3TO KakK MpOsBICHUE yBakeHHs K cebe. [Ipak-
TUYECKH BCET/la 3TO 03HAUYaeT, YTO MapTHep, MOLIEAIINNA Ha YCTYNKH
B OJTHOM BOIIPOCE, MOYKET PACCUNUTHIBATh HA BCTPEUHYIO YCTYTIKY.

XapakTepHOH 4epToil SIMOHCKOTO CTHJIS NMEPETOBOPOB SABIAETCS
UX BBICOKAash YyBCTBHTEIBHOCTh K OOLIECTBEHHOMY MHEHHIO. [loHs-
THE «COXPAHUTH JINLIO» YPE3BBIYAIHO MHOTO O3HAYaeT B SIMOHCKOM
KyJbType. B mpakTuke neperoBopoB M3BECTHBI CIly4and HEaJeKBAaTHO
BBICOKHMX B MaTepUaIbHOM IIJIaHEe KOMIIEHCALUH C SITTOHCKOM CTOPOHBI
TeX WJIM MHBIX HAKJIaJO0K B BBIIOJHEHUH €10 B3STHIX Ha cebs 00s3a-
TENbCTB BO UM TaK Ha3bIBAEMOT'0 «COXPAHEHUS JINLAY.
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}IHOHL[aM CBOMCTBEHHA AKKYpPaTHOCTb, 06H3aTeJ'IBHOCTI:, TOY-
HOCTB, BBIIIOJIHCHHEC O6CH_IaHI/II\/'L MexaHuzm MMPUHATUA peH_ICHI/Iﬁ oT-
JIMYaeTCs BEICOKOM CTEIIEHBIO COTJIaCOBAHMS U YTBer(HCHHﬁ, YTO HE-
PEAKO BCACT K 3aTATMBAHUIO IIEPETOBOPOB. boabmoe 3HaueHue npu-
AaCTCs KOHCCHCYCY Cp€Au YYaCTHUKOB MEPEroBOpOB, B TOM YHUCIIC
U B CBOCH Jcacranuu.

Kumaiickuit cmuno

JI71st KUTalCKOTo HAIIMOHALHOTO CTHIISI XapakTepHO (GOpMHUpPOBa-
HUE MHOTOYHCIICHHBIX JIeJeTalyii ¢ MPUIITAIeHHeM OOBIIOTo Yrcia
9KCIEPTOB, JOCTATOYHO YETKOE pa3TpaHUuEHHe W COOJIOACHUE Tpex
9TaIoB MeperoBopoB. bonbiioe BHMMaHNe KUTACKIE TIEPeTOBOPIIHKH
YAETSIOT BHEIIHEMY BHY MTApTHEPOB, MaHEPe TTOBEICHIS, MTPEIIIOIH-
Tasi yCTAaHABJIMBATh KOHTAKTHI C TAPTHEPAMH O0JIee BRICOKOTO COITHAITh-
HOTO CTaTyca WK JIOJHKHOCTHOTO MTOJIOXKeHNs. Tak jke, KakK U STOHCKHe
TIEPErOBOPIIUKH, KATANUIIBI UCITOBEAYIOT Ha TIEPETOBOPAX «IyX APYXK-
ObD», MPUBETCTBYIOT 3HAKHA CUMITATHN KUTAHCKOW CTOPOHE.

Kwuraiiiier mpeAmnoYnTaoT cTpaTeriio Topra M TaKTHKY «yXOaay,
YTOOBI TAPTHEP TEPBBIM «OTKPHIBAT KAPTHD», PEIKO MEHSIOT TEpPBO-
HAaYaJbHYI0 TO3UIMIO W, KaK IPaBIJIO, HA YCTYIKH HAYT TOJIBKO
IO yTPO30ii TYMHKa WITH CPBIBA TTEPETOBOPOB.

IIponiecc nmpuUHATHS peLIEHUs CXO0X C AMOHCKUM. Kak mpaBuio,
KHUTalCKas Jeleranus He CaMOCTOSTeNbHA B TPUHSATHH PEIIeHUs,
ITOYTH Bcerza TpedyeTcs: corjacoBaHUe U 0I00peHHe IPUHATOTO pe-
eHus MeHTpoM. Ho MpuHATHIE W cOTIIacOBaHHBIE OTOBOPEHHOCTH
KHTalCKasi CTOPOHA COOIIO/IAET.

Apabckuit cmuns

ApaObl MpennovYuTaloT TOPT 3a CTOJOM MEPEroBOPOB, YMEIOT
U JIIO0SIT TOProBaThes I0ITO U OCHOBaTesbHO. Ha meperoBopax ¢ apa-
0aMu MMO3TOMY MPAaKTUYECKW HET CMBICIA IMJIAHUPOBATh, a YK TeM
Oosee nHGOPMUPOBATH apabCKyI0 CTOPOHY O TOYHO OIPaHUYECHHOM
Nepuojie BpEMEHH, KOTOPBIN BbI 331yMajll IOTPATUTh Ha BBIPAOOTKY
JOTOBOPEHHOCTEH. DTO MOKET BbI3BaTh HETATHBHYIO PEAKIIMIO, a MO0-
POIO U OBITh BOCIIPHHATO KaK OCKOPOJICHHE.

ApaObl JIeTKO MIYT HAa KOHTAKTHI, NPEANOYUTAIOT MPUHUMATH
BO BHUMaHHE YEJIOBEUECKHH (PaKTOp, NpUAAIOT OOJBIIOE 3HAUYCHHE
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JIMYHBIM BCTpE€YaM, YCTAHOBJICHHUIO JOBCPUTCIILHBIX, JPYKCCKUX OT-
HOIIICHUH C napTHEPOM IO MEPEeroBopam, yMErOT CIyIIaThb.

B xXone I[I/ICKyCCHI)'I OMOIIMOHAJIbHBI, HE JTIO0ST OTKpBITOﬁ Kpu-
THKH B CBOU aJipeC, HCIIPUATHBIC (baKTI:I H606XO,Z[I/IMO MMpernogHOCUTH
B (bopMe, HU B KOCM CJIydac HC 3anaI‘I/IBaIOH_Ief/’I HallMOHAJIbBHOEC 10-
CTOUHCTBO, YC€CTh U TOPAOCTH Hpe}.‘[CTaBHTCJ’ICﬁ apa6cx<0171 CTOPOHBHI,
MO3TOMY Ha NeperoBopax ¢ apa6aMH Tpe6yeTc51 0oJIbIIIOE TCPIICHUC
" BBLACPIKKA.

®daranu3m cTaa IleTOI\/JI HAllMOHAJIBHOI'O XapaKTepa apa6OB, 1103~
TOMY, €CJIK YTO-TO UACT HC TaAK, KaK INIAaHUPOBAJIOCh, apa6 HEC CTAaHCT
BUHUTEL ceOs. BOCTO‘IHYIO BCXKIIMBOCTD apaGOB HE CTOUT BOCHPHUHU-
MaTh KaK COTJIaCH€ C Ballei TOUYKOM 3pCHUA. B 10 xe BpEMs1 YKJIOH-
YUBYIO PCAKIMIO HA BallI€ MPEAJIOKCHUC HE CTOUT BOCIIPUHHUMATD KaK
OTKa3 OT MPECAJIOKCHUS.

Tema 13. OpraHu3alMOHHO-IIPABOBOE peryjiupoBaHue
AeATe/IbHOCTH MeJuanpeanpusaTun

Ilhan:

1. HopmMaTuBHO-IpaBOBOE peEryjaupoBaHue B cdepe pexiiambl
U MaccMeua.

2. CamoperyiupyeMble OpraHu3aliy B pekiaMe 1 Meanacdepe.

3. PabGora opraHuzanuii Mo KOHTPOJIIO ITUYECKUX U NPABOBBIX
aCIEeKTOB PEKJIIAMHON U MEINAAESITEIbHOCTH.

Lenu 3anamus: cHopMupoBaTh NPEACTABICHHE O IMPABOBBIX
1 OPTaHM3ALMOHHBIX ACHEKTaX PEKIaMHOW W MEAMHHON NeATEeNIbHO-
CTH, BBIJICJIUTh M PACCMOTPETh OCHOBHBIC OPraHU3aLMOHHBIC (HOPMBI
¢ynkunonuposanusi CMU.

[Ipu paccMOTpeHUM AaHHOM TEMbI CTYACHTaM CJEIyeT y4yecTb,
YTO OpraHM3alys U MIPaBOBOE 0OecleueHUE PEKIAMHOM JesTeIbHO-
CTH NPOMCXOAUT Ha OCHOBE 3aKOHO/aTeNnbcTBa PD, a Takxke Ha OCHO-
BE€ CJIOKHUBILEHCS B JaHHOM oO1iecTBe Tpaauuuu. COOTBETCTBEHHO,
BMEIIATEIBCTBO TOCYAAPCTBA B PEKIAMHBIN PHIHOK CTPOTO OTPaHUYH-
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BaeTcs Mpexkie Bcero eepaibHbIMU 3aKOHAMU, TAKUMH KakK, K TIpH-
Mepy, @3 «O pekname» mnu O3 «O cpeacTBax MaccoBoil nHopma-
uuu». B cBoro ouepenp, TpaauLus Kak IEHHOCTHOE OTHOILEHUE JIF0-
Jieil oka3pIBaeT BIMSHUE HA HOPMBI 3THUKH U MOPAJIH, YTO HAJIO0KUIIO
OTIIEYaTOK Ha co3jaHue, Hampumep, Kogekca 3THKH pOCCHIICKOrO
xypHanucta uu Poccuiickoro Kogekca npodeccnoHaIbHBIX U 3TH-
YEeCKHUX MMPUHIHUIIOB B 00aCTH CBsA3EH C 00IIECTBEHHOCTHIO.

Heobxoanmo o0paTuTh BHUMaHHUE, YTO BOIMPOCHI, KacCArOLIHEcs
JIOSUTBHOTO OTHOLLECHHUSI K PEKJIAMHOM AEATeNTbHOCTH CO CTOPOHBI 00-
LIeCTBa, yuéTa B HEH crienn(UUecKuX HallMOHAIBHBIX 0COOCHHOCTEH,
Tpaauuuid, oObIYaeB, JOJKHBI PELIaThCsi Yepe3 CaMOperylInpoBaHUE
OTHOIIEHNUH, BO3HMKAIOUIUX IPHU CO3JaHUM, pa3MELIEHUH, PacIpo-
CTPAaHEHUHU PEKJIaMBbl, OCYIIECTBIIIEMBIX CAMUMHU YYaCTHHKAMHU 3THX
OTHOILICHUH TIpH yu€Te MHEHHs noTpebuteneld pexnamsl. [logoOHbIH
KOMIUIEKCHBIH TOJIXOA K OpraHW3aluHu JESITENbHOCTH MeAUaIpe-
NpUATHI BEAET K CO3JaHUIO IIMBHJIN30BAHHOTO PEKJIAMHOTO PHIHKA,
CHIKEHMIO COLIMANIBHBIX TPOTUBOPEUMH, MOBBIIIEHUIO TOBEPHS K IIPO-
(eccuoHanbHOM MaccMeIUaes TeNbHOCTH.

OTCcyTCTBHE CaMOpPETYJIMPOBAHUS PEKJIAMHON J1€ATE€IbHOCTH
MOET MPUBOJIUTH K YPE3MEPHOMY BMEILIATENBCTBY B HEE rocyaap-
CTBa, YTO CO3/aCT HEraTHUBHBIE MPEINOCHIIKH HEYIOBIETBOPUTENb-
HOTO HCIIOJIHEHUS! OOS3aHHOCTEH CO CTOPOHBI PEKIAMOIPOHM3BO-
OUTENsl U, KaK CJIEICTBUE, HE OyJeT yIOBIIETBOPATH MOTPEOHOCTH
notpeburens. Kak mokaspiBaeT 60jiee 4eM MOIyBEKOBOM OIBIT €BPO-
nelckux crpal, rae B 1937 r. MexayHapo JHOM TOProBoi majgaTou
Obu1 coznan MexayHapoauslii Kogekc pekinaMHOW AesTenbHOCTH,
3¢ (HEeKTUBHOCTD PETYIUPOBAHUS MEIUANPEATIPUATHIA OTIpeACIseTCs
UX COOCTBEHHOW MHHUIMATHUBOM, B OTIMYHE OT T'OCYJapCTBEHHOTO
TOTAJIBHOTO KOHTPOJIS.

B cootBerctBHH co cT. 31 @3 «O pexmname» 2006 r. camopery-
JTUpyeMOi opranu3anueii B cepe pexiaambl IpU3HaeTcs 00beanHe-
HUE peKjamojareseil, pekiaMOnponu3BOIUTENEH, peKkiiaMopacipo-
CTpaHUTeNel U MHBIX JIUII, CO3JaHHOe B (hOpMe acCOLUaIiM, COl03a
WM HEKOMMEPUECKOr'0 MapTHEPCTBa B LENSIX MPEACTaBUTENbCTBA
W 3alIMTHl MHTEPECOB CBOMX WIEHOB, BHIPAOOTKM TpeOOBaHUil co-
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OMIOJeHHUST AITHYECKUX HOPM B peKJiaMe U o0ecredeHHs] KOHTPOJIs
3a UX BBIIOJHEHHUEM.

3aKOHO/ATENBCTBOM OIPENETIEHO, YTO CAMOPETYJIUpyeMast opra-
HU3aMA B cepe peKiiaMbl HMEeT MPaBo:

- IPEACTABIIATh 3AKOHHBIE HHTEPECHI YIICHOB CAMOPETyJIUPYEMOI
OpraHu3ally B MX OTHOLICHUSX C (ellepalbHbIMU OpraHaMH ToCy-
JapCTBEHHOH BJIACTH, OpraHaMy roCyAapCTBEHHOH BIACTH CyObEKTOB
Poccuiickoit @enepanuu, opraHaMu MECTHOIO CAMOYIIPABIICHUS;

- y4acTBOBaTb B PACCMOTPEHUM AHTHUMOHOIIOJIBHBIM OPIraHOM
nen, Bo30Y>KACHHBIX 110 pU3HaKaM HapyLICHUs YJIeHaMH CaMOpery-
JIMPYEMOM OpraHu3alyy 3aKoHoAaTeNbeTBa Poceuiickoit Denepanuu
0 peKJlaMe;

- 00kanoBaTh B apOMTPaXKHbIM CyJ HOPMAaTHUBHBIE IPAaBOBBIE
aKThl (eJepalbHBIX OPTaHOB TOCYAAapCTBEHHOH BIAaCTH, HOPMAaTHB-
HBIE [IPABOBBIC AKThl OPraHOB T'OCYAApPCTBEHHOH BJIACTH CYOBEKTOB
Poccuiickoit ®@enepanuy, HOPMATUBHBIE IMPABOBLIE AKTHI OpPraHOB
MECTHOT'O CaMOYIIPaBIICHMUS],;

- IPUMEHATh B OTHOLICHWM YJIEHOB CAMOPEryJIUPYEeMOH Op-
raHW3aluU IPEAYCMOTPEHHbIE YUYPEJUTEIbHBIMU U WHBIMU J0-
KYMEHTAMU CaMOpPEryJIMPyeMON OpraHHU3alUd MEpPbl OTBETCTBEH-
HOCTH, B TOM YHCJIC€ HCKJIIOYEHHE U3 YICHOB CAMOPETYJIUPYEMOM
OpraHH3alUy;

- pazpabaThiBaTh, yCTaHABIMBATh M OINYOJMKOBBIBaTH 00s3a-
TEIIbHbIC JUISl BBIIOJHEHUS BCEMU WICHAMU CaMOPErYJIUPYEMOM
OpraHM3alyu NpaBuia NpoQPeccHOHaNbHON esTeNbHOCTH B cdepe
peKnamsl;

- OCYUIECTBIISITh KOHTPOJIb 332 MPO(EeCcCCHOHANBHON AeATeIbHO-
CTBIO YJICHOB CaMOpPEryJIUpyeMOl OpraHu3alry B YacTH cOOII0/e-
HuUsl TpeOOBaHM 3aKOHA W MPaBUI NPO(EeCcCHOHATBLHON e TEIbHO-
CTH B cpepe peksiaMbl, B TOM uyucie TpeOoBaHMi MpodecCHoHa b-
HOM ITHUKH;

- paccMaTpuBaTh KanoObl HA JEHCTBUS WieHa caMOperyJupye-
MOH OpraHu3aluu;

- pa3pabaThIBaTh U YCTaHABINBATH TPEOOBAHMS, IPEIBSIBIIIEMbIE
K JIMLaM, KEJAOIIUM BCTYIIUTh B CAMOPETYJIUPYEMYIO OPraHU3aLUIo;
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- OCYILECTBIATH cOOp, 00paboTKy M XpaHeHue HHGPOpMaLUU
0 JIESTENHOCTH YJICHOB CaMOPEryJIHPYyEeMOM OpraHu3aliy, pacKpbl-
THE KOTOPOH ocylIecTBIsieTcs B (pOpME OTUETOB B MOPSAKE U C Tie-
PUOAMYHOCTBIO, KOTOPBIE YCTAHOBICHBI YUPEIUTECIbHBIMA U HHBIMU
JIOKYMEHTaMM CaMOpEeTyJINpyeMoi OpraHu3alnu;

- OCYUIECTBJISATh BEACHUE PEECTpa JIMII, SBISIOLIMXCS YJICHAMH
caMOperyJupyeMoi OpraHu3alnu.

Ha rocynapcTBeHHOM ypOBHE KOHTpPOJEM [J€ATEIbHOCTH Me-
OUANpEeANPUATHH 3aHUMaeTcs YIOJIHOMOYeHHas (eaepanibHbIM
OpraHOM HCHOJHHUTENbHOU BiiacTH PenepasbHasi aHTUMOHOIOIb-
Has ciyx0a (PAC), Beaymas cBoto ucroputo ¢ 1990 r. C 2004 r.
B cucteMe PAC nelicTByeT DKCNEpPTHBIM COBET MO NMPUMEHEHHUIO
3aKOHO/IaTeNbCTBA O pekiame, padoTarouiuii B coorBeTcTBUM ¢ [lo-
JoXeHneM, yTBepxkaAEHHbIM npukazoM @AC Poccuu ot 7 ceHTIOps
2004 r. 3a Ne 99. B cooTBeTCTBUM C MOCIEAHUM K 3ajja4aM DKCIepT-
HOTI'0 COBETAa OTHOCATCS:

- 3KCIIEpPTH3a U OLIEHKA COJEpkKaHUA PeKIIaMbl, ITPeICTaBICHHON
Ha pacCMOTPEHHE DKCIEPTHOTIO COBETA;

- OLICHKA BO3JIEHCTBUSI peKJaMbl Ha MOTpeOUTeNe peKiaMHON
HHpOPMaLUH;

- DKCIEPTH3a COOTBETCTBUSI ICHCTBUTEILHOCTH CBEICHHH, CO00-
LIa€MBIX B PEKIIaME;

- pa3paboTKa peKOMEHJalui 10 COBEPIIEHCTBOBAHUIO rOCYaap-
CTBEHHOT'O KOHTPOJISI COOJIIOICHUSI PEKIIAMHOTO 3aKOHOIaTEIbCTBA;

- B3aUMOJICHCTBUE C OpraHaMH CaMOPEryJIUPOBAHUS PEKIIAMBbI,
accolMalsIMU 1 00LIECTBEHHBIMU 00beTMHEHUSIMH TTPO(ecCHOHaIb-
HBIX YYACTHUKOB PEKJIAMHOTO PHIHKA;

- MOATOTOBKA METOJMYECKHUX, aHATUTUIECKUX U MH(POPMALMOH-
HBIX MaTepHaJoB AJIsl CyOBEKTOB PEKIaMHON ACATEILHOCTH;

- IOATOTOBKA MaTepuanoB Jyisi myonukauu B CMU o akTyains-
HBIM BOINIPOCaM PETYJINPOBAHUS U IOCYJapCTBEHHOTO KOHTPOJS pe-
KJIAMHOM J€ATeIbHOCTH;

- TOATOTOBKA MPEUI0KEHNH TI0 COBEPIIIEHCTBOBAHHIO 3aKOHO A~
TENbCTBA O PEKIIAME.

CryneHTam cieayeT IOMHUTh, UTO, HECMOTPsI Ha TOCYAapCTBEH-
HYyI0 MHUIMATUBY co3jnaHus B cucteme ®AC yka3zaHHON opraHu3a-
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LIMH, BCE TPEJIOKEHUS MTOCIIEHEN UMEIOT JIHILb PEKOMEH1aTEIbHBIN
XapakxTep, 4To BICUET 32 COOOU JEeMOKPATHUECKUM MOPSIOK peryiu-
poBaHus cepbl CBsA3EH ¢ 00IIECTBEHHOCTBIO.

Ha tepputopun coBpemenHoil Poccum cymiecTByroT opraHu-
3alMd, HampaBleHHBIE, B TOM YHCiIe, Ha (OpPMHpPOBAHHE ITHYE-
CKMX U MPaBOBBIX MPUHIUNOB Meauanpennpustuil. Tak, B 1993 r.
ObuTa co3naHa Accouuanys KOMMYHUKAallMOHHBIX areHTcTB Poccun
(AKAP), xoTopasi mpeIncTaBiseT MHTEPECHl KOMIIAHUH, BEIyLIMX
cBoro nestensHOcTh B chepe pexinambl (ATL, BTL, TTL), Public
Relations, mpsiMoro MapkeTHuHra, CIOHCOPCTBA, MAPKETHHI'OBBIX UC-
CJIeI0BaHUH, 113aiiHa U YIaKOBKH, a TAK)KE OPTraHU3yIOT MEPOIIPHsI-
THS 110 TIPOJIBHIKEHHUIO TOBAPOB M YCIYT, 0pOPMIISIOT MecTa MpoAax,
CO3/al0T U pa3MEIIaloT peKJiaMy B IIpecce, Ha paauo, TeIeBUACHHH,
B KMHOTeaTpax, Ha yJIUIax M IUIoasaX, Ha TpaHcnopTe, B MHTep-
Hete. Ha MX 10110 mpuxoAnTest 3HaUUTeNbHAs YacTh 000poTa HAM-
OHAJILHOTO PhIHKA PEKJIAMHO-KOMMYHHUKAaMOHHBIX yciyr. C 1995 1.
paboTaeT HEeKOMMepUecKas opranu3anus Peknamusiii coBet Poccuun
(PCP) kak o01ecTBEHHBIH COBET IO pEKJIaMe C LIebI0 Pa3BUTHS CH-
CTEMBI OOILIECTBEHHOTO PETryJIMPOBAHUS PEKJIAMHON AEATEIbHOCTH,
rapMOHM3ALMM MHTEPECOB NOTpeOuTesIel peKiiaMbl, CPEACTB Mac-
coBoif uHpopmanuu u pexiiamHoro ousneca. C 2003 r. B Poccun
CyLIECTBYeT KaKk HeKoMMepueckass HamumonanbpHas accouuanusi BU-
3yanbHbIX kKommyHuKamuii (HABK), crpemsimasicsi cpopmupoBathb
COBPEMEHHBIE, INBUJIN30BAHHBIE MEXAHU3MBI B3aMOIEHCTBHS BCEX
COCTaBJISIIOIIMX POCCUHCKOTO pPhIHKA BU3YaJbHBIX KOMMYHHKALUN
JUISL TOTO, YTOOBI OH COOTBETCTBOBAJ MUPOBOMY YPOBHIO U OXKHJa-
HUSIM POCCHMCKOT0 00I1ecTBa.

3HauMuTeNbHAs YacTh YCHJIMM HEKOMMEPYECKHUX OpTaHu3alluil,
rOCyIapCTBEHHBIX YUPEKICHUH HampaBjicHAa Ha CO3[JaHHE OMNTH-
MaJbHOTO U 3(PPEeKTUBHOTO MPABOBOTO PETYIMPOBAHUS KOMMYHH-
KaIlMOHHOTO Tpoliecca B obmiectee. OOIMe MPUHIIKUITBI IIpaBa B 00-
JIACTM KOMMYHHUKALMI B IIEJIOM MOXKHO CBECTH K JOCTOBEPHOCTH,
STUYHOCTH, HEJOIYCTHMOCTH OCKOPOJICHUSI YECTH W JIOCTOMHCTBA
CyOBEKTOB KOMMYHHUKALMOHHOTO mpolecca, NpodeccnoHaaIbHON
OTBETCTBEHHOCTH YYaCTHHUKOB KOMMYHHUKAIMOHHOW cdeprl. Heco-
OJII0JIeHNE YCTaHOBJICHHBIX PABUTEIILCTBOM, ACCOLUALIUSIMHE, Opra-
HU3aLUsIMHU [IPAaBUJI B3aMMOJAEHCTBUS B MEIUITHOM CEKTOpe oO1ie-
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CTBa MOKET NPUBECTH K HAPYLICHHUIO MPaB €ro pPa3Iu4HbIX CTOPOH.
K nmpumepy, ckpeiToe 00HaApOIOBAHHUE MTPOUBEACHUS O€3 COTIIACHS
aBTopa B CMU 3atparuBaer 3axon 1993 r. «O6 aBTOpcKOM TpaBe
W CMEXHBIX IpaBax». Poccuiickoe 3aKOHOIATENhCTBO TAKXKeE, Ha-
MpUMep, MPEANUCHIBAET HEOOXOAMMOCTh TMPOBEICHUS BBICTYIIIE-
HUU TpeAcTaBUTENeld OpPraHoB TOCYJapCTBEHHOW BJIAcTH Ha ro-
CyIapCTBEHHOM S3bIKE — pPYCCKOM, YTO SBISIETCS TpeOOoBaHWEM
@3 2005 r. «O rocynapcTBeHHOM si3bike Poccuiickoit denepannmy.

CryzneHTaMm cienyeT 3HaTh O TOM, YTO peKJIaMa TOBapOB H yCIIyT
U CBSI3M C OOIECTBEHHOCTHIO COMPSDKEHBI C HEOOXOIUMOCTBIO CO-
XpaHeHUsI KakoW-1100 TailHbI (KIIMEHTOB, Opranu3anuii). B npotus-
HOM cJilydYae B JielicTBHE OyAyT BCTyNaTh TAKUE MPAaBOBbIC aKThI, KaK
®3 «O06 unpopmanyuu, HHGOPMATMOHHBIX TEXHOJOTHIX U 3alIUTE
napopmarum» 2006 r., Yka3 Ipesunerara P® 1994 r. «O 3ammte
notrpedureneli oT HeJoOpocoBecTHON peknambly, @3 1995 1. «O mno-
PsAIKE OCBEIICHHS JIEATEILHOCTH OPraHOB rOCYJaPCTBEHHOW BIACTH
B I'OCYJIapCTBEHHBIX CPEJICTBAX MacCcOBOI MH(OpMAITUNY.

TeHIeHIIMN Pa3BUTHUS OpPTaHU3alWH, CIICIUATUIUPYIOIIXCS
B cepe pekiiamMbl U CBs3el ¢ OOIIECTBEHHOCTBIO, MMOKA3bIBAIOT He-
00XOJIMMOCTh CO3IaHUSI MECTHBIX MHUIIMATUBHBIX IPYIII, 3HAOIIUX
Ha MpakTHuKe crenupuKy GyHKIIMOHUPOBAHHS MacC-MeIna, IS yIIyd-
HICHUS] KOOPJMHAIMHA MEJIHANPEANPHATHI B IIPABOBOM U OpraHU3a-
[UOHHOM OTHOIIeHUH. [IpakTHKa CyIeCTBOBaHHS B CTPYKTYpE TOCY-
JAPCTBEHHBIX OPTraHOB BJIACTH M HAIMOHAILHBIX ME[Ha-acCOIHaIIi
BBISIBHJIA HAMPABICHHOCTh MX JICATEIBHOCTH Ha BBIPAOOTKY MPaBOY-
CTaHABJIMBAIONINX HOPM B 00JaCTH KOMMYHHUKAIIHOHHOTO IIpoliecca
B Poccun ¢ yuétom permonanpHOM cnienmduku. [logmo6HOE B3anMo-
JICiCTBUC BIMSACT HA BHUMaHKE (eIepabHOM BIACTH K OKUIaHUSIM
pETHOHATBFHON METUHHOM OOIIECTBEHHOCTH.
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Bonpocel K 3K3aMeHy

1. IleperoBopsl kak hopMa KOMMYHHUKAIHH.

2. OCOOEHHOCTH TEPErOBOPHOTO TMpollecca B YCIOBUSIX KOH-
(auxTa.

3. @yHKINHU U BUJIBI IEPETOBOPOB.

4. DTamnsl MEPeroBOPHOTO TIpolecca.

5. IloAroTOBUTENBHBIHI 3TaIl IEPETOBOPOB.

6. Benenne neperoBopos.

7. 3aBepriaroniasi cTajgus NeperoBopoB. M TOroBbie JTOKYMEHTHI
[IEPETOBOPOB.

8. OCHOBHBIC CTpaTeTUX MEPETOBOPHOTO TpoIiecca.

9. TakTHUeckre MprUeMbl BEJICHHS MTEPETOBOPOB.

10. XecTkuii CTHUIH BEJCHHUSI IIEPETOBOPOB.

11. Msarkuit CTHIIb BEICHUS TIEPETOBOPOB.

12. Topr B meperoBopax.

13. Paspemenue mpoOaeMbl KaKk OCHOBHOUM MOIXOJ K BEICHHIO
TIEPETOBOPOB

14. Kommipomucc B neperoopax. [Ipunmumn [lapero.

15. HanimonanbHbIe 0COOCHHOCTH BEJICHUS IIEPETOBOPOB.

16. TexHuka 1 TaKTUKa apTyMEHTHPOBAHMS.

17. UckaxxeHne BOCIPUSITHSI B TIEPETOBOPHOM TIPOIIECCe.

18. IlocpeqHUIEeCTBO B IEPETOBOPHOM IIpoIIecce.

19. TexHuueckas ¥ opraHU3aIMOHHAS TTOJTOTOBKA MTEPETOBOPOB.

20. TexHUKHU U TPUEMBI aKTUBHOTO CITyIIIAHHS.

21. OcHOBHBIC OpraHU3aIMOHHBIE (JOPMBI PEKIIAMHBIX H Mera-
NpEANPUATHN.

22. T'ocyaapCTBEHHOE DPETYJIMpPOBaHHE OTPacid MaccMeauna
B Poccun: HOpMaTHBHO-TIpaBoBas 0a3a 1 OCHOBHbIE HHCTPYMEHTHI.
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