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1. Henu ocBOeHMS IV CHUIITTHHBI

[{enbro OCBOEHUS TUCUHUILINHBI «AHAIN3 KayecTBa OPraHU3alliy COLIMANIBHBIX YCIYT B cepe
MOJIOJICKHOM TMOJUTUKUY» SIBJSETCS O3HAKOMJIEHHUE CTYICHTOB C KOHLENTYyaJIbHBIMH OCHOBaMU
KBJIUTOJIOTUM M COIMAIIbHON KBaJIMMETPUH, CTAaHAAPTU3ALUU COLMAIBLHOTO OOCTYKUBaHUS
HACeJIeHUs, OLEHKM KadyecTBa COLMAJIbHBIX YCIyr B cdepe MOJOAEKHOW MOJUTHKY;
HOPMATHUBHO-TIPABOBBIMA OCHOBAaMH, PETJIAMEHTUPYIOIIUMHU KayeCTBO COLMAIBHBIX YCIYT, a
Tak)K€ KOHKPETHO MPUMEHSIEMbIMH METOJaMH, crnoco0aMu W MpHEeMaMH OLEHKH KauecTBa
COLIMATILHBIX YCIYT B cpepe MOJIOIeKHON MOJIUTUKH.

2. MecTO IUCHUIJIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

Jucuunnuaa oTHOcUTCS K «OpraHu3allMOHHO-YNPABICHYECKOMY» MOMAYJI0 YacTH,
dbopMHupyeMOil  yJacTHUKaMH 0Opa3oBaTelIbHBIX OTHOIICHHMH, biaoka 1 oOpaszoBarenbHON
MIPOTrpamMMBlI.

[TonydyeHnnble B Kypce «AHalIM3 KayecTBa OpraHM3allid COLMATIBHBIX YCIYr B cdepe
MOJIOJICKHOW TIOJUTUKW» 3HAHHUS HEOOXOIUMBI I MPOAODKeHHUS OOYyYeHHs IO Tporpamme
OaxanaBpuata HanpasieHus: Opranuzaius paboThl ¢ MOJIOIEKBIO.

3. Ilnanupyemble pe3yabTaTbl O0yYeHMs MO [IHCHMILIMHE, COOTHECEHHbIE €
IVIAHNPYEMbIMH Pe3yJIbTATAMM 0CBOCHHUSI 00pa30BaTe/JbHOH NPOrpaMMbl

IIponiecc u3ydyeHus AUCUUILIMHBI HAapaBjieH Ha (OPMHUPOBAHUE CIETYIOIUX 3JIEMEHTOB
komneteHmit B coorBerctBuu ¢ ®I'OC BO, OOII BO u npuoOpeTteHust cieayomux 3HaHuM,
YMEHUH, HaBbIKOB U (WJIM) OIBITA AEATEIbHOCTH!

®opmupyemMasi KOMIETEeHIHS Nuaukarop nocTuskeHust Ilepeuennb
(ko u popmMyJIMpOBKa) KOMIIEeTeHIIHU IVIAHHPYEMBIX Pe3yJIbTATOB
(ko u popMyaMpoBKa) o0y4eHust
IIpodeccnonaIbHBIE KOMIIETEH U
IMK(HH)-1. Cnocoden UIIK(HN)-1.1. Bnageer 3Haer:
NMPOBOJAUTH COBPEeMEHHbIe HaBBIKAMH ITPOBEICHHUS - OCHOBHBIE METOJbI
COLMOJIOTHYECKHUE MOHHUTOPHUHIOBBIX COLIMOJIOTUYECKHUX
HCCJIeIOBAHMS 110 BONIPOCAM | HCCIICOBAaHUM C BBISIBJICHUEM | UCCIIEIOBAHUM
MOJIO/IEKHOM MOJTUTHKHU U npobiem B chepe - crienu UKy ¥ TPUHITUT
M0JIO’KEHUSI MOJIOACKH B MOJIOACKHON TOJIMTUKH; OpraHHu3alu
o0mecrBe. NITK(HN)-1.2. Bnageer COLIMOJIOTHYECKOTO
HaBBIKAMH TTPOBEICHHUS HCCIIE0BAHMS, COCTABIICHUS
MOHHUTOPHUHIOBBIX HAaY4YHBIX OTYETOB I10
HCCIICIOBAHUM C BBIABICHUEM | CHEIMAILHOCTH;
Mpo0GJIeM B MOJIO/ICKHOM -crienu(puKy COBpeMEHHBIX
cpeze 1o Bonpocam KOJINYECTBEHHBIX U
OpraHMu3alyu 10Cyra u Ka4eCTBEHHBIX METOJIMK
OTZIbIXa JIETEH, OJAPOCTKOB U | COLUOJIOTHYECKUX
MOJIOJIEXKH, HCCIIEIOBAHUI U3y4aeMOi
UIIK(HN)-1.3. Bnageer TEMBI, BKJIIOYast
HaBBIKAMHM MOHHUTOPHHIOBBIX | KOMIBIOTEPHBIN aHaJIN3
HWCCIIEIOBAHNH C BRIABIIEHHEM | JaHHBIX;
Mpo0JIeM B MOJIOICKHOM - OCHOBHBIE METO/IbI
cpezie 1o OpraHu3annuu COLIMOJIOTHYECKHX
JEATEIIbHOCTH UCclenoBaHmii B chepe
CIIeIMATTM3UPOBAHHBIX MOJIOIC)KHOM TOJIUTUKH;
(MTpodUITBbHBIX) Tarepen. YwMmeer:
- UCIIOJIb30BAaTh MOHATHIHBIN
arrapar NpUMEHUTEIBHO K
KOHKPETHOU




HUCCIIEI0BATENbCKON
npobiemMaTuke.

- IPUMEHSTH 3HAHUS O
METOJIaX COI[MOIOTUIECKIX
UCCIIETOBAHUM JIsI
pa3paboTKK UHCTPYMEHTAPHS;
- TPaMOTHO O(OPMIISTH
pe3yNbTaThl MOHUTOPHHTA B
chepe MoJIOIe)KHON
MIOJINTUKU, OPTaHU3AIHH
nocyra (OTabpIXa) AeTeH,
MOJIPOCTKOB U MOJIOJICHKHU;
-NPEACTaBIATh BU3YaIbHO,
rpaduuecKy pe3ybTaThl
MIPOBEICHHBIX
COLIMOJIOTHYECKUX
HCCIICIOBAHUM;

Bnaneer naBblkamu:

- IPOBEICHUS
COLIMOJIOTHYECKUX
HCCIICIOBAHMIA;

- cocTaBlieHUs1 TaOmuII,
rpauKoB, Tpe3eHTANNN
pe3yNbTaTOB
COILIMOJIOTHYECKOTO
UCCIIeIOBAHMUSI 110 paboTe ¢
MPEICTAaBUTEIISIMH
MOJIO/ICKHOM CpeJibl;

- HaBBIKAMU KOMIUIEKCHOTO
MOJIX0/1a K aHAIIU3Y
coLMaIbHON MH(pOpMaLUU AJIs
MOCTAaHOBKH U PEIICHUS
OpTraHHU3aIMOHHO-
yIpaBIeHYECKHUX 3a/1a4
UCCIICIOBAHUS 110
OpraHM3aIyy J0CcyTa u
OTJIBIXA JICTEH, MOJAPOCTKOB H
MOJIOJICHKHU.




4. O0beM, CTPYKTYpa H CO/iepKaHMe U CHUTITIHHBI
OO6m1ast Tpy10€MKOCTh TUCIMIUIMHBI COCTABIISIET S 3aueTHhIX enunumil, 180 akas. qacos.

Ounas popma

Ne Tembl (pa3aesnbl) Buabl yueOHbIX 3aHATHI, DopMBbI TEKYyLIEr0
n/n JAMCHHUILIUHBI, BKJIIOYAsi CAMOCTOSITEILHYIO KOHTPOJIsI
UX COjepiKaHue o padoTy CTY/IEHTOB, ycreBaeMoCTH
3 M MX TPYA0eMKOCTH
s (B akajeMHYeCKHX Yacax) dopma
@, NMPOMEKYTOYHOM
aTTecTanun
(no cemecmpam)
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1 |[TonsaTre KBATMMETPHH, ColMabHBIE| 6 | 2 | 4 20 |DpoHTaNIBHBII ONPOC
n3mepenus. ConuanbHas
KBaJMMETPHS U METPOJIOTHUS.

2 | MHOT0aCreKTHOCTh KaTeropuu 612\ 4 1 20 |IIpaxTnueckoe
kadectBa. KauectBo ycnyry, 3a/1aHne
KaueCTBO Ipoliecca COUAIbHOTO
00CITy)KMBaHUSI.

3 | CranmapTu3aiis COUUaIbHOIO 62| 4 2 20 |®poHTaIBHBIN OMPOC
oOciyxuBanus B Poccuu: nucropus u
COBpeMeHHOCTh. HarimonanbHbie
CTaHJIapThI U CTAHIAPThI
Opra”u3alum.

4 | MexyHapO HbIE CTaHIaPThI 6|36 20 |[IpakTuueckoe
Ka4ecTBa. 3a/1aHne

5 |Tloka3zaTeny OIEHKH KadyecTBa 6|48 2 20 |®poHTaIBHBIH OIIPOC
COLMAJIBHBIX YCIIYT.

HNHcTpyMeHTapHil OLIEHKH KadecTBa
COLIMANIBHBIX YCIIYT B cpepe
MOJIOJEKHOU IOJIUTUKH.

6 | MHCcTpy™MeHTapuii olleHkn kadectBa | 6 | 4 | 8 21,5 |Kpyruslii cro,
colManbHbIX ycayr. «He3zaBucumas HTOTOBBIN TECT
OLICHKa» KaK HUHCTPYMEHT
NOBBILICHUS 3P PEKTUBHOCTH
JEATENIbHOCTH OpraHu3alnil
COLIMAJILHOTO 00CITY>KUBAaHUS B 4YacTU
MPEJOCTABIICHUS] COUMAIIBHBIX YCIIYT.

IIpoMexyTouHas arrecTanus 6 2 105 OKx3aMeH
Bcero 18017 | 34 7 1051215




3aounas gopma

Ne Tembl (pa3nenbl) Buap! yueOHbBIX 3aHATHIA, DopMBbI TEKYLIETO
n/n AUCIHHUIIIINHDI, BKJIIO4Yast CAMOCTOATECJIbHYIO KOHTPOJIA
UX coepKaHue paGoTy CTY/IEHTOB, ycneBaeMocTH
2 H UX TPYAOEMKOCTh
Z' | (B akazemmueckux yacax) ®dopma
MPOMEKYTOYHOU
aTTecTaluu
(no kypcam)
KonTakTHasi padora
ol of 5|2 | 8
S| E| E|f g E
S| 2| | ElgE e
S| 215|858 5¢
AR IR
21'¢| 5|88 ¢
= =5 2|5 5

1 |[TonsiTrie KBaIMMETPHH, conmanbubie| 4 | 1| 1 24 |®poHTaIBHBIN OMPOC
u3mepenus. ConuanbHas
KBJIMMETPHUSI U METPOJIOTHS.

2 | MHOroacrneKkTHOCTb KaTeTOpHU 4111 26 |[IpakTnueckoe
kauectBa. KauectBo ycnyry, 3a/laHue
Ka4eCTBO IIPOLIECcCa COLUATIbHOTO
00CITyKUBaHUSI.

3 | CranmapTu3amus COUaIbHOTO 4111 1 26 |®poHTaAIBHBIH OPOC
oOcnyxuBanusi B Poccuu: ucropus u
COBpEMEHHOCTh. HalimonanbHb1e
CTaHJApThl U CTAaHAAPTHI
OpraHu3aIuu.

4 | MexyHapOIHbIC CTaHIapThI 41111 24  |IlpaxTuueckoe
KayecTBa. 3aIaHHueC

5 |Iloka3aTrenn OIlEHKH KauyecTBa 41211 1 26 |®pOHTANBHBIN OITPOC
COLIMAIBHBIX YCIYT.

NHcTpymMeHTapHii OLIEHKH KayecTBa
COLIMAJIbHBIX YCIIYT B cepe
MOJIOJICKHOM MOJTUTHKH.

6 | MlactpymenTapuii orienku kadectea | 4 | 2 | 1 29,5 |Kpyrusiii crod,
couanbHbIX ycnyr. «He3zaBucumas HTOTOBBI TECT
OIIEHKa)» KaK HHCTPYMEHT
noBbIIeHUs () (HEKTUBHOCTH
JIEATEIIbHOCTH OPTaHU3aAINI
COLIMATILHOTO 0OCTY)KUBAHUS B 4acTU
IIPEOCTABIICHUs] COLUAIIBHBIX YCIIYT.

[TpomexyTOYHAsI aTTeCTalus 4 2 105 OK3ameH
Bcero 180/ 8| 6 4 105]1555




4.1 Uudopmanms o peanu3aliui THCHUILUINHBI B (pOpMe NPAKTHYECKOH NOATOTOBKH

HNudopmanus o pa3enax TMCHUINIUHBI M BUIAX YUeOHBIX 3aHATHIA
peann3yeMbiX B popMe NPAKTHYECKOH MOATOTOBKH

Ounas ¢popma

N Tembl (pa3aesnbl) Buabl yueOHbIX 3aHATHI, Mecro nposeneHus
m JAUCHMILIHHBIL, BKJIIOYAS] CAMOCTOSITE/ILHY IO JaHSATHH .
/ 6 B (hopMe NpaKTUYECKOH
n HX Co/iepKaHne padoTy CTy1€eHTOB, OAFOTOBKH
U HX TPYA0eMKOCTh
a (B aKaJleMHYECKHX Yacax)
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vl JAMCUHHUILIMHBI, BKJIIOYASl CAMOCTOSITEILHY IO Jasun .
/ 6 B (hopMe NPAKTUYECKOMH
n HX co/iep:KaHne padoTy CTy1€HTOB, OAFOTOBKH
U UX TPY/10€MKOCTh
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Conep:xanue pa3/iesioB IUCHUNIHHBI

Tema 1. IloHsAiTHEe KBAJUMETPUH, COLHATbHbIE N3MepeHus. CouuaibHasi KBAJUMeTPHs
¥ MeTPOJIOT .

ConmanbHas KBaJIUMETpUs KaKk HaydHas IuUCHUIUTHHA. [IoHATHE KBaJMMETPUH KaK Hay4IHOU
JUCHUTUTMHBEL. 3HAYMMOCTh KBAJMMETPHHM M €€ OCHOBHbIE (yHKUMHU. McTopuyeckue acneKThl
3apOXKIACHUS M Da3BUTHA KBaIUMeTpuu. l[IpobimemHOe mosie KBalIMMETpUH KaK HayqHOH
JUCIUTUTMHBL. OCHOBHBIE KaTETOPUU U TMOHSATHS KBAIUMETPUU. METOA0I0THYECKHE MPUHLIUIIBI
kBajuMeTpun. ConuanbHas KBaJUMETPHs UM HUCTOPUYECKHE acleKThl ee pa3BuTHs B Poccum.
OcHOBHBIE 00JaCTH NPUMEHEHHs] KBAUIMMETPUU KaK HAYYHOTO IOJXO/A OLEHKM KadecTBa U
3P PEKTUBHOCTH JAEATENIBHOCTH B couuanbHoW cdepe. IloHATHIAHBIA anmapar conHMaIbHON
KBAJMMETPUU U ero ocobeHHoctu. I[IpoGmemsl commanbHON KBamumeTpuu. CTaHOBICHHE
COIMAJIbHOM KBAIMMETPHHM Kak HaydHoW obOmactu 3HaHuMA. OCOOCHHOCTH COLMAIBHON
KBAJMMETPUM KaK y4eOHOW IUCHMIUIMHBI B CHCTEME IMOATOTOBKM OakalaBpa COIMAIbHON
pabotel. I[lpenmernas u crenuansHas KanuMeTpus. llpumenenue audQepeHIUpPOBaHHOTO
NOAXO0Ja B KBAIMMETPUHU: TECTOBas, SKCIEPTHAs, WHJICKCHAs, TAKCOHOMUYECKas, BEPOSTHO-
CTaTUCTHYECKAss M HEUeTKas KBaJMMeTpus. Tpe0OBaHUS K CHCTEME KauecTBa YUPESKICHHUU U
COIMAJIBHBIX YCITYT.

Tema 2. MHOroacnmeKTHOCTb KaTeropuum kadecrtBa. KadecTBo yciayru, KadecTBo
npouecca cCouHaJIbHOro 00CTyKUBAHUS.

Cucrema KadyecTBa YYpeXICHHS UM €€ OCHOBHBbIC 3amaud. HalmoHanmbHbIE CTaHAAPTHI MO
PEryJIMpoOBaHUIO KOHTPOJIA Kad€CTBA YUPCKIACHHA COUHUAJIBHOI'O O6CJIY)I(I/IB3,HI/I$I U KOHTPOJIA
Ka4ecTBa CONMANBHBIX YyciIyr. OCHOBHBIE NPUHIMIIEI pa3pabOoTKu M (YHKIMOHHPOBAHUS
CHCTEMBbI KayecTBa YYPEKICHHs COLUAIBHOTO oOCiyXuBaHus. DakTopsl (OpMUPOBAHHS
CHUCTEMBI KaduecTBa YUPCIKACHUA COUAJIBHOT'O 06CJIy7KI/IBaHI/I$I. I[OKYMGHTB.III/IOHHOC
o0ecrieyeHne CHUCTEMBbl KayecTBa YUPEKICHHS COIUAIBbHOrO o0chmyxuBaHus. PecypcHoe
o0eCreYeHne CUCTEMbI KauecTBa YUPEkKACHUS COLMATBHOTO 00cyxuBanus. MHbopMamoHHoe
BSaHMOHGﬁCTBHG C BHCIIITHUMHU O6T)CKTaMI/I, KaK COCTaBJIAIOIIAA CUCTEMbI Ka4€CTBA YUPCIKIACHUA
couuanbHOro ooOcmyxuBaHus. KOHTpOib KauecTBa pa3iMYHbIX BUAOB COLHUAIbHBIX YCIYT,
OCHOBHBIE HampaBJeHHs KOHTposd KauecTBa. CucTeMa MEHEKMEHTa KauecTBa COIHMAIbHOTO
oOciyxuBaHus. MexaHu3Mbl 00ecrieueHns KaueCcTBa COLMaNbHBIX ycayr. [IpoGnembl BHeApeHUs
CUCTEMBbI MCHC/DKMCHTA KayeCTBa B JCATCIBHOCTH COHI/IZU'II)HOﬁ CJ'IY)K6I>I. Mexanus3mel
yIpaBlIeHUS KaueCTBOM U CTPYKTypHash OCHOBA CHCTEMbl MEHEI)KMEHTa KadecTBa. TeMmbl
KOHTpPOJIS, KPUTEpUH, I[IOKa3aTedM W METOAbl OIEHKH KadecTBa pPabOThl CTPYKTYPHBIX
noapazaenenuii [{CO u oTaeIbHBIX CIIEUATUCTOB.

Tema 3. Cranmpapru3anms coUAIbHOro o0caykuBanusa B Poccuu: ucropus u
coBpeMeHHOCTh. HaliuoHaIbHbIE CTAHAAPTHI M CTAHIAPTHI OPraHU3aluid.

CranpapTu3allud  Kak OCHOBAa H3MEPEHMsS KadyecTBa COLMAIBbHOTO  OOCITYXHBaHMUS.
Hcropuyeckne aclieKTsl pa3BUTUs cTaHaapTH3auu. CyIHOCTh U crielu(uKa cTaHAapTU3aluU B
commanbHOM  cdepe. [lpobmempl cTaHmapTH3allMM  COLNMAIBHBIX  YCIAyr. B3auMocsssb
CTaHJAPTH3AIMM COLMAIBHBIX YCIYT M COLHUAJBHOW TMOJUTHKH TOCYIapcTBa W pPETHOHA.
KoHuenTyanbHbI MOIX0A K CTaHAAPTU3ALMU COLMANIbHBIX yciyr. Pa3zpaboTka u BHenpeHHe
CTaH/JapTOB COLUANbHBIX ycayr. HopMaTuBHO mpaBoBas OCHOBAa CTaHAAPTH3ALMH COLIMATIBHBIX
ycayr. 3aaui U Cofiep KaHue CTaHAAPTOB COLUAIBHOTO 00CTyXnBaHUS. OCHOBHBIE MOHATHS B
00J1acTH OLIEHKH KadecTBa M 3(()EKTUBHOCTH COLMAIBHBIX YCIYI: COLHUalbHas yciyra,
PE3YIBTATUBHOCT U 3(PPEKTUBHOCTh COMUANBHBIX yCIyr. OCOOCHHOCTH TMPEIOCTABICHUS W
noTpelseHusl COlMaIbHbIX yciayr. OCHOBHBIE BHJIbI COLMAIBHBIX yciyr. [IpoGiemsl OleHKH



3G (HEeKTUBHOCTH COIUAIBbHON paboThl. OCHOBHBIE TMOAXOABI K OmeHKe d(hdeKkTHBHOCTH
conuanbHBIX yciyr. Kpurepun u mokazatenu 3¢ (HeKTUBHOCTH CONHMAIbHON paboThl. CHCTEMHBIN
noaxoa K oueHke 3¢dexkTuBHOCTH conpanbHON paboThl. MeToauKH pa3paboTKu MOoKaszaTesei
3P PEKTUBHOCTH U OLEHKH 3()(HEKTUBHOCTH COIMATIBHOTO OOCITYKUBAHHUS.

[MpuHiunel  BeIOOpAa METOAMK OICHKH KadecTBAa W IPPEKTUBHOCTH  COIMAIBHOTO
obcnyxkuBanus. SWOT-aHann3 Kak ONEHOYHO AHAIUTUYECKUH METOJ| OLIEHKH JESITEeIbHOCTH
[IEHTpa COLMAIBHOr0 o0cmyxuBanus. Kapra oleHKH HarpaBlIeHHUN AEATEIEHOCTH COIMAIBLHOTO
YUPEKACHUST KaK METOJ IMOBBINICHUS €ro ((EKTUBHOCTH. METOIUKN OIEHKH JESTSIbHOCTH
CTPYKTYPHOTO TOJpA3JCICHUs] COLUMAIBHOTO YYPEXKICHHUS: KapTa OICHKH JEATEIbHOCTH
CTPYKTYPHOTO  TOApa3fencHus, (akTOpHbIA MeToA. Meronbl OIEHKHM KadyecTBa U
3¢ (EKTUBHOCTH COLMANBHBIX YCIYT: aHKETHBIH OMPOC, KPUTEPUU OIICHKH PA0OTHI CIICIUAINACTA
COLMAIIBHOTO yuYpexaeHusi, Keihc-meroa. CTaTUCTHYECKM TMOAXOJ K OIIGHKE KadecTBa
COLIMAIBHOTO 00CITY)KUBaHUSI.

Tema 4. Me:xxnyHapoaHble CTAHAAPTHI KaYecTBA.

Cranpgaptuzauus: oObekThl M Henu.  KiroueBble  NPUHLMIBL  MEXAYHapOIHOU
CTaHJapTU3auuu. MexIyHapoJHble CTaHAApThl, KaK OCHOBAa IIpOrpecca M 3aJIor JOBEpHS.
[ToBermenue 3¢ pexTuBHOCTH U Oe30macHOCTH. CHCTeMaTH3aIMs KOJUIEKTUBHOTO OIIBITA.

Tema 5. Iloka3are/in OLIEHKH Ka4eCTBA COUMUAIBHBIX yciayr. MHCTpyMeHTapuil OLleHKH
Ka4ecTBAa COLUAJIBHBIX YCIYI B c(pepe MOJIOAEKHOM MOJUTHKH.

Hctopuss usyueHus mnpoOnembl KadecTBa >KM3HU. CyIIHOCTH M MNpUpOJa KaTeropuu
«Ka4ecTBO XHU3HW». Kpurepun oLleHKH KadyecTBa KU3HUA. VIHOEKChl U MHTErpajabHbIe 10KA3aTeIN
KauecTBa OKu3HHM. Kiaccudukamuss MeTOHOB yIpaBieHHS KadecTBOM. OpraHu3alroOHHO-
PacIopAAUTCIbHBIC MCTOAbLI YHPABJICHUA Ka4CCTBOM. I/IH)KeHepHO-TCXHOJIOFI/IHGCKI/IC METOABI
YIPaBICHUS KAadyeCTBOM. OKOHOMMYECKHE METOJAbI yIpaBicHHs KadecTBOM. ColuanabHO-
MCUXOJIOTHYCCKUC MCETOJAbl YIIPABJICHHA Ka4YCCTBOM. CYHIHOCTI) SKCICPTHBIX METOA0B U
opraHusanus padoT MO HX MCIOJb30BAHUIO IPU YNPABIECHUU KadecTBOM. MeToa paHroB U
HEIOCPEACTBEHHOTO  OllcHMBaHMA. Merton comocraBieHus. OLEHKa — COINIaCOBaHHOCTHU
SKCHICPTHBIX JaHHBIX. O6HII/IC Tpe60BaHI/I$I K UCCJICOBAHUIO YIIPABJICHUA KaYE€CTBOM U €0 BUIBI.
Knaccudukanust BUIOB HCCIIEIOBAHUS CUCTEM YIpaBieHUS KauyecTBOM. OCHOBHBIE METOJIbI
uccienoBanysi. OyHKIIMOHAIBHO-CTOMMOCTHOM aHanu3. MeTobl ayiuTa U CaMOOLICHKHU.

Tema 6. MHcTpymMeHTapuil OlleHKM Ka4decTBa couuaibHbIX ycayr. «He3aBucumas
OLICHKa» KaK HHCTPYMEHT NOBbIEHUs 3((PeKTHBHOCTH AEATEJBLHOCTH OPraHHU3aALUM
COLMATIBHOIO 00CIYKUBAHNUS B YACTH NPEJOCTABJICHUS CONMAIBHBIX YCJIYT.

OO0mue TmOJNIOKEHNsI OpPraHU3allMOHHOIO IPOEKTHPOBAHMUSI CHUCTEM  YIIPABICHUS
kauecTBOM. CrTaguy W 3Tambl CO3JAHMS CUCTEM YIPABICHUS KadecTBOM. MeTtoaudeckue
MOJIOKEHUS TPEANPOEKTHOW IMOATOTOBKM OPraHM3allMOHHOIO IPOEKTHUPOBAHUS CHUCTEM
YIPaBICHUS KadyecTBOM. METOIMYEeCKHE IOJIOKEHNUS IPOEKTUPOBAHUSA CHCTEM YIIPaBJICHMUS
KauyecTBOM. MeToIn4ecKue TOJIO0KEHUsI peaau3aluuu (BHEIPEHHs])) U COBEPUICHCTBOBAHUS
OpPraHM3alMOHHBIX MPOEKTOB CHUCTEM YIIPABIEHUS KauyecTBOM. Poib mepcoHalla U OCHOBHBIE

HaIrpaBJICHUA ACATCIIBHOCTU 110 CUCTEMHOMY YIIPABJICHUIO KAYCCTBOM.

5. Oopa3oBaTe/ibHbIe TEXHOJOTHH, B TOM 4YHCJI€ TEXHOJOTHU 3IJIEKTPOHHOIO
o0yuyeHHus1 M JUCTAHIHOHHbIe o0Opa3oBaTebHbIEe TEXHOJOIHH, HCHOJb3yeMble TMPH
ocyllecTBJIeHHH 00pa30BaTeIbHOIO NpoLecca no AUCHHUILINHE

B niporiecce 00ydeHUsT UCTIONB3YIOTCS CICAYIOIINAE 00pa30BaTeIbHbIe TEXHOJIOTHH:
Bsoonasi  nexkyusi — naeT TepBOe IIEJIOCTHOE MpEACTaBICHHEe O JIUCHUIUIMHE W
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OPUEHTHUPYET CTYJEHTa B CUCTEME U3Y4YCHHUS NAHHON AUCHUIUIMHBL. CTYIEHTHI 3HAKOMSTCS C
Ha3HAaYeHHEM U 3aJjadyaMM Kypca, €ro pojibl0 M1 MECTOM B CHCTEME Y4eOHBIX JAUCUUIUIMH U B
CHUCTEME MOATOTOBKH B 1enioM. JlaeTcs KpaTkwii 0030p Kypca, MCTOPHS pPa3BUTHS HAYKH U
MPAKTUKHU, TOCTHXKEHUS B ATOU cdepe, IMEHa U3BECTHBIX YUYCHBIX, U3JIaraloTcs NepCrieKTUBHbIC
HampaBJIeHUs1 ucciaenoBaHui. Ha 3Toi  JeKuuuM  BBICKA3bIBAIOTCS  METOAMYECKHE U
OpraHU3aIIOHHbIE OCOOCHHOCTH pabOThl B paMKax [JaHHOW AHUCUUIUIMHBI, a TaKXKe Jaercs
aHAIN3 PEKOMEHAYEeMOW Yy4eOHO-METOJAMUYECKON IUTeparypbl. BBOMHAS JEKIUS YHUTACTCS TIO
teme Nel.

Axademuyeckas nexyus (WA JIGKIHsT OOMIETO Kypca) — MOCIEI0BATEIbHOE U3JI0KECHUE
MaTepuana, OCYIIECTBISIEMOE€ NPEUMYILIECTBEHHO B BUJE MOHOJOra IMpernojaBaTes.
TpeboBaHMs K aKaJeMHUYECKOH JIEKIUU: COBPEMEHHBIH HAyYHBIH YpOBEHb M HACBHIIICHHAs
MH(OPMATUBHOCTb, yO€IUTENbHAs AapryMEHTalus, JOCTYIHAas M IOHSATHAas pedb, 4YeTKas
CTPYKTypa W JIOTHKA, HAIWYUE SPKUX TMPUMEPOB, HAYUYHBIX JOKA3aTEIbCTB, OOOCHOBAHWIA,
bakToB. AkazeMUUYECKUe JIEKIIUN YUTAIOTCS TI0 BCceM TeMaM, Kpome TeMbl Nel.

- Ananuz cumyayuii - crnoco0 oopadoTku MHGOPMAIUH, TPH KOTOPOM CHAYasIa ee JACIST
HA YacTH, a IOTOM BHHMMATEIbHO W3YYAIOT KaXKIbIM 3JEMEHT IO OTAEIbHOCTH, YTOObl HAWTH
po0sieMy U PELINTSH €€.

- Kpyenwiii cmon — akTUBHBIN METOJ] 00yUeHUs, TIO3BOJISIONIUI BBISIBUTH XOPOIIee 3HAHNE
MaTepuaiga B paMKax y4eOHOW MporpamMMmbl, pa3BHBAET PEUYEBYIO KYJIbTYpy, CBOOOJHOE W
rpaMOTHOE  BIaJeHHe  NpodecCHOHAIbHOW  TEPMHHOJOTHEH;  KOMMYHHKAOEIbHOCTD,
KOMMYHUKATHUBHBIE YMEHUSI, TTO3BOJISICT MPENOAABATEIII0 HAUTH MOAXOA K KaKJIOMY CTYJICHTY;
METOJ] CIOCOOCTBYET MPHOOPECTH HABBIK OBICTPOTHI PEAKIHUU; CIHOCOOHOCTh JIUIUPOBATH;
YMEHHE BECTH JIUAJIOT; Pa3BUBAET MPOTHOCTUYECKHUE CIIOCOOHOCTH;, YMEHUE aHAJIM3UPOBATH U
KOPPEKTUPOBATh X0 AUCKYCCUU; YMEHHUE BIa/IeTh CO00i; yMeHUE ObITh OObEKTHBHBIM.

Ilpakmuueckue 3ansamusi HaPABIICHbI HA OCBOCHUE KOHKPETHBIX YMEHHMU U HaBBIKOB U
3aKpEeIJICHUIO TOJIyYeHHBIX Ha JIeKIUH 3HaHui. [IpakTuyeckue 3aHATHS B paMKax JaHHOU
JTUCLUTITMHBI POBOIATCS B BUJIE (PPOHTAIBHBIX OMPOCOB.

Koncynpranum — BuI y4eOHBIX 3aHSATHH, SBIAIOMIUNACA OIHOM M3 (GOpPM KOHTPOJIS
CaMOCTOSITENIbHOM  paboThl  cTyAeHTOB. Ha KOHCymbTanusXx MO MPOCKOE CTYIEHTOB
paccMaTpuBalOTCs HauOollee CIIOXKHBIE MOMEHTBHI MPU OCBOCHHWM MaTrepuana JUCIHILTUHBL,
MpernoiaBaTesib OTBEUaeT Ha BOMPOCHI CTYJIEHTOB, KOTOPhIE BO3HUKAIOT Y HUX B TIpoliecce
CaMOCTOSITENILHOM pabOTHI.

B nmpouecce oOyueHHs HCHOJB3YIOTCS CHEAYIOIIME TEXHOJOTMH 3JIeKTPOHHOIO
00y4yeHus:

- yueOHbI€ 3aHATHS B (popme BeOMHAPOB, BUACOKOH(DEPEHIIHIA;

6. IlepeyeHb JIMIIEH3HOHHOT0 W (MJIH) CBOOOJIHO PACHPOCTPAHSIEMOrO
NMPOrPAMMHOI0 oO0ecne4eHusi, UCIOJIb3yeMOro MNPH OCYLIECTBJICHHHM O00pPa30BaTeJbHOIO
npouecca no JMCuUIInHe

B mpouecce ocymectBieHuss 00pa3oBaTeNpHOTO  Mpolecca MO JUCIHUIUIMHE
WCTIOJIb3YIOTCSL:

i (popMHpOBaHUS MAaTEPHATIOB JIJISl TEKYIETO KOHTPOJIS YCIIEBAEMOCTH U MPOBEACHUS
MPOMEKYTOUHOM aTTECTaIluH, i1 GOPMUPOBAHUS METOIMUYECKUX MATEPUAJIOB MO JUCIUTIIIMHE:

- mporpammsl Microsoft Office;

- m3marenbcekas cuctema LaTex;

- Adobe Acrobat Reader.

7. IlepeyeHb cOBpeMeHHBbIX NMPOdecCHOHATBHBIX 023 JaHHBIX U MH(OPMALMOHHBIX
CIIPABOYHBIX CHCTEM, HCII0JIb3yeMbIX IIPH OCYLIECTBJIEHHH 00pa30BaTEJILHOIO IpoLecca 1no
AUCHHILIMHE (PHU He00X0AMMOCTH)

B nporuiecce ocymiecTBiaeHus: 00pa3oBaTeIbLHOTO MPOLecca UCTIOIb3YIOTCS:

- mporpammel Microsoft Office;



- cripaBouHO-TIpaBoBas cucreMa «KoncynbranT [Limrocy;
Jlst moncka yueOHOM TuTepaTyphl:

- DnekrpoHHas Onbnmoreka yueOHbIX MaTepuanon SApl'yY
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. [lepeyeHb OCHOBHOWi ¥ [IONMOJIHUTEJBLHOH Y4yeOHOH JIMTepaTypbl, pPecypcoB
HHPOPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTn «VHTepHeT» (MPU HEOOXOAMMOCTH),
PeKOMEHIyeMbIX 1JIsl 0CBOEHUS THCIUTLIHHbI

a) OCHOBHAsI JIUTEpPaTypa:

1. Pocrorckas, T. K. MonoaexHas mosmtuka B coBpeMeHHON Poccun : yueOHOe mocobue
i By3oB / T. K. Pocrosckas, E. A. KusspkoBa. — Mocksa : U3garensctBo HOpaiir, 2023. —
155 ¢. — (Bweicmiee obpazoBanue). — ISBN 978-5-534-13287-8. — Tekcr : 31eKTpOHHBIN //
O6pasoBarenbHas wiathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/519381

2. l'apamkuna, H. B. Kpanmutonorus m KBanuMmeTpusi B COIHMaIbHON pabote : ydeOHOE
nocobue s By3oB / H. B. IN'apamkuna, A. A. Ipyxununa. — Mocksa : U3znarensctBo FOpaiir,
2023. — 183 c.— (Bwicmiee o6paszoBanme). — ISBN 978-5-534-12632-7. — Tekcr
ulekTpoHHBIH  //  OOpaszoBarenpHas  twiatgpopma  HOpait  [caiir]. —  URL:
https://urait.ru/bcode/518636

0) JOMOJIHUTEIbHAS JINTEpaTypa:

1. T'ynses, U. U. T'paxknmanckas u mpaBoBasi KyJbTypa POCCHUMCKON MOJIOAEKHU : ydyeOHOE
nocobue s By30oB / U. U. I'ynseB. — 2-e m3n. — Mocksa : M3parensctBo HOpaiit, 2023. —
124 c. — (Bpiciee o6pazoBanue). — ISBN 978-5-534-11996-1. — TekcT : 37EKTpOHHBIN //
Oo6pasoBarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/518405

2. JlyneBa, E. B. HudopmanmonHoe obOecriedeHHE MOJIOJSKHON IOJUTUKHA : ydeOHOe

nocobue nns By3oB / E. B. JlyneBa. — 2-e u3g., nepepad. u gon. — MockBa : M3marenbcTBo
FOpaiit, 2023. — 163 ¢. — (Bsicmee o6pazosanne). — ISBN 978-5-534-14106-1. — Texker :
uiekTpoHHBIH  //  OOpaszoBarenpHass  miatgpopma  Opait  [caiir]. —  URL:

https://urait.ru/bcode/519815

9. MarepuajbHO-TeXHHYecKasi  0a3a, HeoOXoaumasi JJsl  OCYIIEeCTBJIEHHA
00pa3oBaTeIbHOI0 Mpouecca Mo JMCUUIINHE

MarepuanbHo-TeXHUYECKas 0aza, HeOOXOoauMast JJIsi OCYIIECTBICHHUS] 00pa30BaTEIHLHOTO
npoliecca 1o AUCIUILTMHE BKIIOYAeT B CBOM COCTAB CIIEIMabHbIE ITOMEILEHHS:

- -yueOHbIe ayTUTOPHUHU ISl TIPOBEICHHSI 3aHATHH JICKIIMOHHOTO THIIA;

y4eOHbIe ayTUTOPUHU AJISl POBECHHSI TPAKTUYECKHUX 3aHATUN (CEMUHAPOB);

- yueOHbIe ayTUTOPHUH ISl TIPOBEICHHSI TPYIIIOBBIX U MHIAWBUIYAIbHBIX KOHCYJIbTAIIHH,

- ydeOHbIE ayJUTOPUU Ui MPOBEACHUS TEKYLIEro KOHTPOJIS M IMPOMEXYTOUHOMH
aTTeCTAIlHH;

-IOMEILEHMSI JUI CAMOCTOSATENIbHOW padoThI;

-IIOMEIEHUS JUISI XpaHEHUs M TNPO(HUIAKTHYECKOTO OOCITYy)KMBaHUS TEXHUYECKUX
CpeACTB O0yUYEHHUS.

[TomemieHust 411 caMOCTOSITENIBHOM PabOThl O0YYarOIIMXCS OCHAILEHBI KOMIIBIOTEPHOM
TEXHUKOH C BO3MOXKHOCTBIO MOKIIOUEHHUs K ceTu «/HTepHeT» M olecrneyeHueM JOoCTyra B
AIIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIBHYIO CPEly OpraHU3aINH.

Yucno mocagoyHbIX MECT B JIEKIIMOHHOM ayIUTOpUU OoJjblle JUOO0 paBHO CHHUCOYHOMY
COCTaBy IOTOKA, a B ayAWTOPHH JJIS MPAKTHYECKUX 3aHATHI (CEMHUHAPOB) — CIUCOYHOMY
COCTaBY IPYIIIBI 00yYaIOIIUXCS.

ABTOp:
JouieHT kadenpsl connanbHOW TOTUTHKA M.IO. 3abanyeBa
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https://urait.ru/bcode/519381
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IIpunioxenne Nel k paGoueii mporpaMme M CUMIIIMHBI
«AHAJU3 Ka4yecTBA OPraHNu3alHy COUATBHBIX YCIYT
B chepe MOJIO/IE:KHOM MOJTUTHKI»

MoH/1 OLIEHOYHBIX CPEACTB
JJIS1 MPOBeIeHUs] TEKYIIero KOHTPOJIsl YCIIeBAeMOCTH
U MPOMEKYTOUHOI aTTecTAlMU CTY/IeHTOB
10 AUCHUILIHHE

1. KoHTpoJibHbIe 32 1aHUA M HHbIE MATEPHAJIbI,
HCII0JIb3yeMble B Npouecce TeKylero KOHTPoJis ycrneBaeMocTH

Texkymmii KOHTPOJIb 3HAHHMW OCYIIECTBIISICTCS IMOCPEACTBOM TPOBEICHHS KPYTJIBIX
CTOJIOB, 3CCE, MPAKTHUUYECKUX paboT, pedepaTHBHBIX pabOT ¢ Tpe3eHTanued, (pOHTATHLHBIX
OIPOCOB.

Tema 1. Ilonamue xkeanumempuu, coyuanvhsie uzmepenus. CoyuanvHas Keamumempus u
memponoeus. (Dponmansuslii onpoc) (nposepka cghopmuposannocmu INK(HH)-1)

Bonpocs uist ppoHTaNBEHOTO Ofipoca:

1. YTo BXOAUT B MOHITHE «KBATUMETPUI»?

2. OnuuuTe UCTOPUIO Pa3BUTHUS KOJIMYECTBEHHOM M KaueCTBEHHOM OLIEHKM KauecTBa

TOBapOB.

3. OO6o3HaubTe OOBEKTHBHBIC YCIOBUS U CYOBEKTUBHBIE (DAKTOPBHI MOSIBICHUS

KBAJTMMETPHUH KaK HAYKH.

4. Korja nosiBunach KBIMMETPUs Kak HayKa?

5. Kak u kem pa3BuBasiach kBanumerpus B Poccun?

6. HazoBuTe mocnennue paboThl 10 KBATUMETPUHU U X aBTOPOB.

Kpurepuu orileHMBaHus OTBETA CTYJ/ICHTA:

5 6annoB BBICTABISETCS CTYACHTY, CHOPMYIMPOBABIIEMY MOJHBIA U MPABUIHHBIA OTBET
Ha BOINPOCHI CEMHHApa, JIOTUYHO CTPYKTYPUPOBABIIEMY U M3JI0XKUBLIeMYy MaTepuai. [Ipu sTtom
CTYJIEHT JIOJDKEH MOKa3aTh 3HAHUE CIELHAIbHOW JuTepaTyphl. [ns monydeHus OTIMYHOU
OLICHKM HEOoOXOIUMO MPOJAEMOHCTPUPOBATh yMEHHE O0O03HAUWUTH MNPOOJIEMHBIE BOIPOCH B
COOTBETCTBYIOIIEH 00JacTH, MPOaHATU3UPOBATh UX U MPEJIOKUTh BAPUAHTHI PEIICHUH, aTh
MCYEPIIHIBAIOIINE OTBETHI HA YTOYHSIONINE U JOTIOTHUTEIHHBIE BOIIPOCHI.

4 Gana BBICTABISETCS CTYJIEHTY, KOTOPBI Jlall MOTHBIN MPaBUIBHBIN OTBET HA BOMPOCHI
ceMHUHapa ¢ COOJII0JICHUEM JIOTHUKHU U3JI0’KEHUSI MaTepuasa, HO JOIYCTHII IIPH OTBETE OT/AEIbHBIE
HETOYHOCTH, HE HMEIOIINE MPHUHIUINAIBHOTO XapakTepa. 4 0alia MOKET BBICTABISATHCS
CTYJEHTY, HEJOCTaTOYHO YETKO U IOJIHO OTBETUBILIEMY HA YTOYHSIOIIME U JOIMOJIHUTEIbHbIE
BOITPOCHI.

3 Oaina BBICTaBISIETCS CTYIEHTY, MOKa3aBLIEMY HEMOJHbIE 3HAHUS, JOMYCTHBIIEMY
OMMOKM W HETOYHOCTH TMpPH OTBETE Ha BOMPOCHI CEMUHApa, MPOIAEMOHCTPUPOBABIIEMY
HEYMEHHE JIOTMYECKH BBICTPOUTH MaTepuaj OTBeTa U CHOPMYJIMPOBATH CBOIO IMO3ULHUIO IO
po0OsieMHBIM BorpocaMm. [Ipu 3ToM X0Ts ObI IO OAHOMY W3 3aJlaHUi OMIMOKU HE TOJKHBI UMETh
MPUHITMITAATILHOTO XapaKTepa.

0 GanyoB BBICTABISIETCS CTYJAEHTY, €CIIM OH HE JJal OTBETA MO BOMPOCAM CEMHHApa; Jaj
HEBEpHbIE, cojiepxkalre (pakTUUeCKrue OIMOKU OTBETHI Ha BCE BOIPOCHI; HE CMOT OTBETUTH Ha
JIOTIOJIHUTEIbHBIE U YTOUHSIFOLIUE BOIIPOCHI.

Tema 2. Munocoacnekmuocmv kamezopuu kadecmea. Kauecmeo ycmyeu, xauecmeo
npoyecca  COYUAIbHO20 — OOCIYHCUBAHUAL. (IIpakxmuuecxkoe  3a0anue)  (nposeepka
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cpopmuposannocmu IIK(HH)-1)
[IpakTrueckoe 3amanue:
1. Breibepere opranu3aluio, OMUIINTE €€ CUCTEMY YIIPABJICHHS KaYE€CTBOM.
2. [TlpoaHanmu3upyiiTe BHyTPEHHIOK CTPYKTYPY CHCTEMBI YIIPABICHHS KAue€CTBOM.

KpI/ITepI/II/I OICHKHU BBINTOJIHCHUSA IIPAKTHYCCKOI'O 3aJaHNs .

Onucana cucremMa yrpaBiIeHHs] KaueCTBOM OpPraHU3alLNH. «3a4TEHO»
[IpencraBien aHanu3 BHYTPEHHEH CTPYKTYPbl CUCTEMBI
YIPaBJICHUS Ka4€CTBOM.

Omnucana cuctema yrnpaBiieHUs: KAYeCTBOM OPraHU3alui, HO | «HE3a4TEeHO»
HE MPEJCTABIICH aHAJIU3 BHYTPEHHEN CTPYKTYPhl CUCTEMBI
yIpaBJIEHUS] KAUE€CTBOM WIIM 33J]aHUE HE BBIIOJIHEHO

Tema 3. Cmanoapmuzayusi coyuaivbHoz2o oocayxcueanus 6 Poccuu: ucmopus u
cospemenrnocms. Hayuonanvuvie cmandapmor u cmanoapmel opeanuzayuil. (OponmanvHulii
onpoc) (nposepka cghopmuposannocmu INK(HH)-1)

Bonpocs juist ppoHTanBEHOTO Ompoca:

1. ITonsiTHE «conManbHas yciayra». THUIIONOrUs COLUAIBHBIX YCIIYT.

2. OCHOBHBIE ITPUUYUHBI PA3BUTUS COLMAIBHBIX YCIYI U OCOOCHHOCTU COLMAIbHBIX
YCIIYT KakK ToBapa (IIpoIyKTa).

3. OcHoBHBIE NP00IEMbI KJIaCCU(DUKALIUN COLUATIBHBIX YCIYT.

4. Kputepun u MeTobl OLIEHKH KaueCTBA COLUATIbHBIX YCIIYT.

S. KauecTBO KHU3HU U €T0 KPUTEPHH.

Kpurepuu orieHrBaHus OTBETa CTY/ICHTA!

5 OanoB BBICTABIISIETCS CTYIEHTY, C(HOPMYIUPOBABIIEMY TOJIHbBIN U MPAaBUIbHBIA OTBET
Ha BOINPOCHI CEMHHApPA, JIOTUYHO CTPYKTYPUPOBABLIEMY U U3JI0KUBLIEeMY MaTtepuai. [Ipu aTom
CTYIEHT JOJDKEH II0Ka3aThb 3HAHHE CHELUAJIbHOM JMTeparypbl. [[ns moiaydeHus OTIMYHON
OLICHKM HE0OXOJUMO MPOJAEMOHCTPUPOBATh YMEHHE OO0O03HAUYWUTh MPOOJIEMHBIE BONPOCH B
COOTBETCTBYIOLIEH 00JacTH, MPOAHANU3UPOBATE MX M TMPEUIOKHUTh BapUAHTHI pEIleHUH, AaTh
MCYEPIBIBAIOIINE OTBETHI HA YTOUHSIOLIUE U JOTIOJHUTEIbHBIE BOIPOCHI.

4 Ganna BBICTABISIETCS CTYJCHTY, KOTOPBIN J1ajl MOJIHbIM MpaBUIIbHBIA OTBET HA BOIIPOCHI
ceMHUHapa ¢ COOI0JICHUEM JIOTUKH U3JI0KEHHUSI MaTepuaia, HO JOIYCTUII IIPU OTBETE OT/IEJIbHbIE
HETOYHOCTH, HE HMEIOIIME MNPUHLUUIHAIBHOIO Xapakrepa. 4 Oalga MOXET BBICTaBJIATHCS
CTYJEHTY, HEJOCTaTOYHO YETKO M IMOJIHO OTBETUBILIEMY HA YTOYHSIOIIME U JOIMOJHUTEIbHbIE
BOIIPOCBI.

3 Oaina BbICTaBISIETCA CTYIEHTY, MOKA3aBIIEMY HEMOJHbIE 3HAHUS, JOMYCTHUBIIEMY
OIMOKM W HETOYHOCTH IIpU OTBETE Ha BOIPOCHl CEMUHApa, MPOAEMOHCTPHUPOBABIIEMY
HEYMEHHE JIOTMYECKH BBICTPOUTH MaTepuaj OTBeTa U CHOPMYJIMPOBATH CBOIO IO3ULHUIO IO
npo6aeMHbIM BorpocaM. [Ipu 3ToM XoTs OBl IO OAHOMY U3 3a/laHUI OIIMOKU HE JO0JKHBI UMETh
IMPUHILIMIIAAIBHOTO XapaKTepa.

0 6ayIoB BBICTABISETCSA CTYACHTY, €CIIM OH HE JlaJl OTBETa MO BOIPOCAM CEMHUHapa; Jal
HEBEpHbIE, cojiepxkaline (pakTUUeCKrue OIMOKU OTBETHI Ha BCE BOIPOCHI; HE CMOT OTBETUTH Ha
JIOTIOJTHUTEIIbHBIE U YTOUHSIOIHE BOIIPOCHI.

Tema 4. Meocoynapoouvie cmandapmeli kKavecmea. (I[lpakmuueckoe 3adanue)
(nposepka cghopmuposannocmu INK(HH)-1)

[IpakTudeckoe 3agaHue.

Hcnons3yst TeXHONOTHIO BEO-KBECT, O3HAKOMbTeCh co cranmaptamu ISO cepuu 9000.
Crnenaiite Tabnuily, OTpa3uB B HEeW OCHOBHBIE OTJIMYHUS JpYyr oT apyra ctanaaptoB ISO 9001,
ISO 9002 u ISO 9003.
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Kpurepun o1ieHKM BBIITOJIHEHUS] IPAKTHUECKOT O 3aJaHMsL:

Tabnuna cogep UT OCHOBHBIE OTIUYUS APYT OT Ipyra «3a4TEHO»
cranzaaptos ISO 9001, ISO 9002 u ISO 9003.

3ajiaHue He BBIMOJHEHO WK Ta0JIUIA HE COJCPKUT OCHOBHBIC | «HE3aYTEHOY»
otnuuwms 1pyr ot apyra crangaptos 1ISO 9001, ISO 9002 u
ISO 9003

Tema 5. Ilokazamenu oyeHKu Kauyecmea cOyuanvbHulx ycaye. Muncmpymenmapuii oyeHku
Kawecmeda COYUanbHvlx ycaye 6 cghepe monooedcnou noaumuxu. (@ponmanwvhuulii onpoc)
(nposepka chopmuposannocmu INK(HH)-1)

Bomnpocs! juis hpoHTansHOrO onpoca:

1. ConuanbHas KBAIUMETPHS: COAEpKaHUE, METOJIbI U TEXHOIOTHH.

2. [TokazaTenu OLEHKH KayeCcTBa COLIMAIbHBIX YCIYT.

3. HUucTpymMeHTapuil OIEHKH KadecTBa COLHUANbHBIX YCIAYr B cdepe MOJIOJeHKHOU
TTOJTUTHKHU.

Kpurepuu onieHUBaHMsI OTBETA CTY/ICHTA!

5 6aIoB BBICTABISETCS CTYACHTY, C(hOpMyIMpOBaBIIEMY MOJHBINA U MPABUIIBHBIA OTBET
Ha BOIPOCHI CEMMHApPA, JIOTUYHO CTPYKTYPUpPOBABLIEMY U M3J0KuBLIEMY MaTtepuain. [Ipu stom
CTYyJIEHT JOJDKEH I0Ka3aTh 3HAHUE CIEHNMAIBHOM JuTeparypsl. [ IoydeHus OTIMYHOU
OLIEHKH HE0O0XOAMMO IPOJIEMOHCTPUPOBATh yMEHHE OO0O03HAuYUTh NPOOIEMHBIE BOIPOCHI B
COOTBETCTBYIOILIEH 00JacTH, MPOAHAIU3UPOBATh UX W MIPEUIOKUTH BApUAHTBI PELIECHUH, 1aTh
MCYEPIBIBAIOIINE OTBETHI HA YTOUHSIOIIUE U JOIIOJIHUTEIbHBIE BOIIPOCHI.

4 Gana BBICTABISIETCS! CTYJCHTY, KOTOPBIH J1aJl TIOJHBIM MPaBUIIBHBIA OTBET HA BOIIPOCHI
CeMMHapa ¢ coOII0IEHUEM JIOTUKU U3JI0KEHUs MaTepuala, HO JOIYCTHII IPU OTBETE OT/EJIbHBIE
HETOYHOCTH, HE HMEIOIIME TNPHUHIMIHAIGHOTO Xapakrepa. 4 Oalia MOXET BBICTABIIATHCS
CTYIEHTY, HEIOCTAaTOYHO YETKO M IIOJIHO OTBETUBLIEMY Ha YTOYHSIOUIME U JOIOJHUTEIbHBIE
BOIIPOCHI.

3 Oamia BBICTABISETCS CTYACHTY, IOKa3aBLIEMY HENOJHbIC 3HAHUSA, JOIYCTUBIIEMY
OIMOKM M HETOYHOCTH IpH OTBETE Ha BONPOCHl CEMHUHAapa, MPOJAEMOHCTPHUPOBABILIEMY
HEYMEHHE JIOTMYECKH BBICTPOMTH MaTepuall OTBeTa M C(HOPMYIMPOBATH CBOK MO3ULHUIO IO
poOsieMHbIM BonpocaM. [Ipu 3ToM XOTst ObI IO OJJHOMY U3 33/1aHUN OIIMOKU HE JTOJKHBI UMETh
MIPUHIUIINATIBLHOTO XapaKTepa.

0 6amIoB BBICTABISETCA CTYACHTY, €CIM OH HE JJaJl OTBETA MO BOIPOCAM CEMHUHApa; Jall
HEBEpHbIE, cojiepikalire (pakTHYecKue OUIMOKM OTBETHI Ha BCE BOINPOCHI; HE CMOI OTBETUTh HA
JIOTIOJIHUTEJIbHBIE U YTOUHSIFOIME BOIIPOCHI.

Tema 6. Hucmpymenmapuii oyewku Kadecmea coyuanbhuvlx ycaye. «Hesasucumas
OYeHKa» Kak UHCMPYMEeHm NoevlileHUus 3@dexmusHocmu OessmelbHOCmU  OpeaHu3ayuil
COYUATLHO20 OOCIYIHCUBAHUSL 8 YACmU npedocmasienust coyuanvhvlx ycaye. (Kpyenotit cmon)
(nposepka cgpopmuposannocmu IIK(HH)-1)

Tema xpyrnoro crona: «He3aBucumass OLEHKa» KaKk MHCTPYMEHT IOBBIIICHHUS
3G (HEeKTUBHOCTH  JEATETLHOCTH OpraHW3alMii  COLMANbHOTO OOCITY)KMBAaHHUS B  YacCTH
MPEIOCTABIECHUS COLUATBHBIX YCIYT».

Kpurepun orieHkH 3HaHUH 00yYaIOMIMXCs IPU IPOBEACHUU KPYTIOTr0 CTONA:

OneHuBaHue pe3yabTaTOB MPOBEACHHS KPYIJIOro CTOJNAa TPOUCXOASIT B  BHJIE
oOCyXJeHus: 3alaHHOW Tembl. TpeOyeTcs TPOSBUTH JIOTUKY U3IOKEHUS Marepuana,
MPEJICTaBUTh apTyMEHTAIUIO, OTBETUTH Ha BOIPOCHl YYaCTHUKOB JUCKYCCHU.

Ornenka «5» (OTIUYHO) CTaBUTCS, €CIU: YYAIIUHCS MMOJTHO YCBOMI YU4eOHBIN MaTepHalr;
MPOSIBIISICT HAaBBIKM aHaiM3a, O0OOIIEHHS, KPUTHUECKOTO OCMBICIEHUS, MYOJIWYHOH peuw,
apryMeHTallid, BEACHUS TUCKYCCUM W TIOJEMHUKU, KPUTHUECKOTO BOCIPHUATUS WHGOpMAIUY;
MaTepuan MU3J0KEH TPaMOTHO, B OIpPENEJIeHHONW JIOTUYECKOW IOCIe0BATEIbHOCTH, TOYHO
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UCIIOJIb3YETCSI TEPMUHOJIOTHSI; TTOKa3aHO YMEHHUE MIUIIOCTPUPOBATH TEOPETUUYECKHUE TOJIOKEHUS
KOHKPETHBIMU IIPUMEPAMH, MPUMEHITh MX B HOBOM CHUTYallUH; BBICKA3bIBaTh CBOIO TOYKY
3peHus; TMPOJEMOHCTPUPOBAHO YCBOEHUE PAHEE M3YUEHHBIX COIYTCTBYIOIIHUX BOIIPOCOB,
c(OpMUPOBAHHOCTh M YCTOWYMBOCTH KOMIIETEHIMH, YMEHUN M HaBBIKOB. Morytr ObITh
JIOTIYILIEHbI OJ{HA — IBE€ HETOUYHOCTH IIPU OCBELIEHUH BTOPOCTENEHHBIX BOIIPOCOB.

Onenka «4» (XOpoLIO) CTaBUTCS, €CJIH: OTBET YJOBJIETBOPSET B OCHOBHOM
TpeOOBaHUSAM Ha OLEHKY «5», HO IIPU 3TOM MUMEET OJJUH U3 HEJOCTAaTKOB: B YCBOCHUH y4EOHOIO
MaTepuaia JONyIleHbl HeOOoMbIIe MPOoOesbl, He UCKA3UBIINE COAECpXKaHHE OTBETA; JOIMYIIECHbI
OJIUH — JIBa Hexo4yeTra B ()OPMHUPOBAHWU HABBIKOB IyOJMYHON pedd, apryMEeHTAIluH, BEIACHUS
JTUCKYCCUU U TTOJIEMUKH, KPUTHUECKOTO BOCTIPUATHUSL HHPOPMAIUH.

Ouenka «3» (yIOBIETBOPUTEIBHO) CTABUTCS, €CJIM: HEMOJIHO UM HETOCIEeI0BATENbHO
pPacKpbITO COJIEp)KaHWe MaTepuana, HO I[IOKa3aHo o0llee TNOHMMaHWE BOMpoca U
IIPOJEMOHCTPUPOBAHBI YMEHMUSI, IOCTATOUHBIE JJIs JAJIbHEHIIET0 YCBOSHUS MaTepraa; UMEIINCh
3aTpyQHEHHUs] WJIM JOMYIIEHbl OIIMOKKM B  OMNPENCICHWU MOHSATHH, HCIOJIb30BAHUU
TEPMHUHOJIOTMH, HCIPABICHHBIE I10CJIE HECKOJIbKUX HABOASILUX BOIPOCOB; IPHU HEMOIHOM
3HAHMM  TEOPETHMYECKOro  MaTepuaja  BbISIBJIEHA  HeJocTaToyHas  Cc(HOpPMHUPOBAHHOCTh
KOMIIETCHIIMM, YMEHUH W HaBBIKOB, YYallUWCS HE MOXET NPUMEHUTh TEOPHUIO B HOBOWU
CUTYaLIH.

Ouenka «2» (HEYHOBJIETBOPUTEIHHO) CTAaBUTCSA, €CJIM: HE PACKPBHITO OCHOBHOE
coJlepkaHue ydueOHOro marepuana; oOHapyXeHO HE3HaHHE WM HETMOHUMaHHe OONbIled WU
HauOosee BaXKHOM 4yacTH y4eOHOro MaTepuaia; AOIMYILIEHbI OIMOKM B ONpPEAEICHUN MOHSITUH,
IIPU UCIOJIb30BAHUM TEPMHUHOJOTHH, KOTOPbIE HE MCHPABIIECHBI MOCIE HECKOJIbKUX HaBOISIIMX
BONIPOCOB; HE C(OPMHPOBAHBI KOMIETECHIMH, YMEHUS M HABBIKM MyOJIMYHON peuw,
apryMeHTaluu, BeACHUS JUCKYCCUU U TTOJIEMUKU, KPUTHYECKOTO BOCIIPUSATHS HH(OPMAIUH.

ITo 3aBepieHuI0 u3yyeHus teM 1-6, B paMkax TeKyuero KOHTpPOJisi IPUMeHsieTCsl
TecTUpPOBaHuUe. (nposepka chopmuposannocmu IIK(HH)-1.)

Tect sBisercss nmucbMeHHOM (HOpMON KOHTPOIISL, MPEAOCTABISAET COOOW BO3MOXKHOCTD
BbIOOpA U3 MEpeuHsl OTBETOB; 3aHUMAET 4acTh ydeOHoro 3aHsaTus (1o 20-25 munyt). Bpems u
11eJ1ecO00Pa3HOCTh TECTUPOBAHUS OINPEIEIIAETCS MPEToAaBaTeNIeM.

Ouenka Kpurepun

Keanumamuenas OUEHKa

oT 88% 10 100% npaBUIIbHBIX OTBETOB

ot 70 1o 87 % npaBUIBHBIX OTBETOB

oT 58 10 69 % npaBUILHBIX OTBETOB

N W | O

110 58 % IpaBHIIBHBIX OTBETOB

IIpuMepHLIE BOIIPOCE] TECTA:

1.I1pupoay, CyliHOCTDH, XapaKTep U TEHJACHIIUU COLUAIBbHBIX MPOLECCOB U SIBJICHU
MO3BOJISIEeT U3YYHNTh:

a) coluabHas aanTaIus;

0) conmanpHasi AMArHOCTHKA,

B) COIIMAIBHOE CTPaXOBAHMUE;

') COLMATIbHOE MPOEKTUPOBAHUE.

2.0CHOBHBIM NPUHIHUIIOM CONMATbHON IMATHOCTUKY SIBJISIETCS MPUHIMIL:
a) OOBEKTUBHOCTH;
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0) cCyOBEKTUBHOCTH,
B) MOJIAJILHOCTH;
') HE IPOTUBOPEUHSL.

3. HenpeaB3siToe OTHOLIEHHE K COMAJIbHBIM SIBJIEHUSIM, HCKJIIOUYEHUE UCKAKEHNS
COUMAJILHOM JefCTBUTEIbHOCTH OTPaKaeT MPUHIUIL:

a) 00ObEKTUBHOCTH;

0) CyOBEKTUBHOCTH;

B) MOJIaJIbHOCTH;

I') KOMIUIEKCHOTO TTO/IX0/1a.

4. OcyuiecTBJ/IeHHE COUAIBHOM IMATHOCTUKH, KAK 0TPaKeHHe 00beKTHBHOI PeaibHOCTH
TpedyeT co0JII0leHre TPUHIMIIA:

a) OOBEKTHUBHOCTH;

0) CyObEKTUBHOCTHU

B) MOJIAJILHOCTH;

') KOMILJIEKCHOTO MOAX0/1a.

5. KayecTtBO — 3TO:
* cTeneHb COOTBETCTBHS MPUCYIINX XapAKTEPUCTHK TPeOOBAHUAM

6. KonkypeHTOCIIOCOOHOCTH — BAKHbBIH KpUTepPHii, XapaKkTepu3yom i

¢* BOBMOKHOCTDb peajau30BaThb CBOIO IIPOAYKIHUIO

7. KonTpoJbHas kapTa — 3T0:
* Pa3HOBUIHOCTH rpauKa ¢ JUHUAMH ONTHUMAJIbHBIX 3HAYEHUI U KOHTPOJIBHBIX TPAHHUIL
peryJMpoBaHusi KauecTBa Mpoiecca

8. Konuenuus «1ecTb CUIM» NO3BOJISICT yCIEIIHO
peajin3oBaTh:
* KPAaTKOCPOYHBbIE LEJIM JJIsl PelIeHUs] 10JITOCPOYHBIX Hesei

9. KoppekTupyomue 1eicTBU — 3T0:
* ycTpaHeHHe NPUYUH 00HAPYKEHHBIX HECOOTBETCTBHU

10. Ko3(ppuumeHT Bapuanum cIyKUT Mepoi
* O/JHOPOJHOCTH YMCJIEHHBIX 3HAYECHNH Ka4YecTBa

11. Kputepuem or6opa nHpopMauuu npu co3IaHUN UH(POPMANMOHHBIX CHCTEM KayecTBa
siBJIsieTCSA(-10TCSl):
* BO3MOKHOCTb MCII0JIb30BaHUSA M 3(PPEeKTUBHOCTH NIPUMEHEHHS HA MPeINPUATHH

12. MeTon pa3BuTHs GyHKIHMHM Ka4yecTBA — 3TO:
* CHCTEMHBIN MeTO/] y4eTa MOoKeJJaHU| MmoTpeduTesIeH

13. MeTon paHKHpOBaHMS MPUMEHSIETCS] B TOM CJIy4yae, KOraa
* 00beKThI He MOAIAI0TCH HENMOCPeACTBEHHOMY H3MepeHH 10

14. MeToa1 CHCTEMHOI0 aHAJIN3a 0TKA30B MPUMEHSIETCS 1JIs1:
° IpeJ0TBPAlleHUS HECOOTBETCTBUI M OIIEHKH PUCKA UX MOSBJIEHUSA
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15. Metonosiorust MeToa pa3BuTHs (PYHKIMH Ka4ecTBa
ol0ecrieunBaer:

¢* TapaHTHUPOBAaHHUE KavYeCTBa NIPOAYKIUHU C HepBOﬁ CTaaum €¢ Co31aHus

16. MeTo/10M aHaJIN3a U pPellieHHUsI MP00JIeM SIBJISIeTCH:
* METO/] AaHAJIN3a CHUJIOBOTO MOJIs

17. Heo6x0auMBbIM YCJIOBHEM COBEPIIEHCTBOBAHUS MPOLECCOB
SIBJISIETCS:

¢ BBISABJICHUE IIPUOPUTETHBIX npoﬁneM U UX IPUIUH

18. HecooTBeTCTBHE — 3TO:

¢ HEBBIINIOJIHCHHUE TPQGOBaHHﬁ

19. HyneBasi runore3a — 3T0:

* [IpeanoJio:xeHue 00 OTJIMYMHU ABYX CPeIHUX 3HAYEHU I

20. O0ecneuenue KayecTBa — ITO:

¢ CO3JaHME YBEPEHHOCTH B TOM, 4YTO TPCGOBaHI/Iﬂ K Ka4€CTBY BbINOJ/JIHECHBI

IIpumepHasi TeMaTHKa KypcOBBIX padoT
1. l'ocygapcTBEeHHO-TIPABOBOM MEXaHU3M COLIMAJIBHOM 3alIUTHI I€TeH U MOJAPOCTKOB.
2. JlocyroBasi ClIOpTUBHO-MaccoBasi, 03J0pOBUTENIbHAS paboTa ¢ 1eThbMH OpraHu3alui 1
YUPEXKACHUN COUUATIBHON 3aIUTHI.
3. 3apyOexHbIil ONBIT padOTHI COLUAIEHON CITY>KOBI C IETBMHU U TIOAPOCTKAMH.
4. KagpoBoe obecriedeHre COLUaIbHbIX CTYK0 U YUpPEKIEHUN TI0 MECTY KHUTEIbCTBA.
5. KommuiekcHbIN OJXO0/ K PEHIEHUIO COLMANIBHBIX TPOOJIEM MOJIOEKU B CUCTEME COL[MAJIbHBIX
CITYXO J1J151 MOJIOJICHKHU.
6. KoopauHanus 1edTenbHOCTH, BEIOMCTB IPU PEIIEHUH POOIIEM MOJIOAEHKH.
7. MeTonomorusi 1 METOAMKA HCCIEA0BaHUs COLIMATLHON MOAIEPKKH B PETHOHE.
8. MexaHu3M peanuzannu, GUHAHCOBO-2KOHOMHUYECKOE 00eCIieYeHrEe IPOrpaMMBbl
«DPopMHpOBaHKE U PaA3BUTHE CUCTEMbI COLIMATIBHBIX CIIYKO [T Mososiexxu» denepanbHon
nporpaMMmsel «Mosonexs Poccun».
9. Mopenb obecrniedeHrs COMATbHON TTOIJIEPKKH MOJIOIC)KH B PETHOHE.
10. HopmaTuBHO-TIpaBOBbIE aCHEKTHl OpraHU3alMK PadOTHI C I€THbMH U MOJOAEKBIO TI0 MECTY
JKUTEIIbCTBA.
11. OcHOBHBIE KOHLIETITYaJIbHBIE MTOAXO0/IbI K OPTaHU3aluK KITyOHOM COIMaIbHOM MTOMOIIIH.
12. OcHOBHBIE HallpaBJIEHUs] FOCYIAPCTBEHHON NMOAAEPKKH Mostoaexku B X X-XXI BB.
13. OcHOBHBIE HaNPaBJICHUS ACATEIBHOCTU M BUJIbI COLUANIBHBIX CIYXKO JJIS1 MOJIOAEHKH.
14. OcHOBHBbIE HallpaBJIeHUs 00€CIIEYeHHsI COLIUAIIBHOM MOJAEPKKU MOJIOJIEKH B pETHOHAX U
COBPEMEHHOT'0 POCCHICKOT0 00IIeCTBa.
15. OcHOBHBIEC HaMpPaBJICHUs COLUATEHON PaOOTHI B YUPEXKICHHUIX OOIIEro 1
PO eCCHOHATBHOTO 00pa30BaHUS.
16. ocHOBHBIE Hay4YHBIE TOJIXO/IBI K AHAJU3Y COLIMAJIBHOM MOAAEPKKH MOJIOJAEKH.
17. OcHOBHBIE LIEJIM ¥ IPUHIIUIIBI COLUAIBHON PabOTHI ¢ MOJIOAEKBIO.
18. OcHOBHBIE TIEJIA COITUATEHON pabOTHI C MOJIOACHKBIO.
19. OcoGeHHOCTH OM3HECA M TPETHETO CEKTOPA KaK CyOBEKTOB MPAKTUKU COLUAIBHON PabOTHI €
MOJIOJIEXKBIO.
20. OcobeHHOCTH COIUaTBHOM pabOThI C MOJIOACKBIO B PD.
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21. IlepcrieKTUBBI pa3BUTHS CUCTEMBI COLIMAIBHBIX CITy)0 B pernonax Poccuiickoit @enepannu.
22. IlpyuHUUIBI OKa3aHUS COLUATIBHBIX YCIYT MOJIOJIEHKH.

23. Cucrema COIMAIBbHBIX CIYKO U COLMANBHBIX CIYKO U COIUAIBHBIX YUPESKICHUN IO MECTY
KHUTEIHCTBA, X 33a4H U QYHKIINH.

24. ConeprkaHue MPAKTUKUA COIMATIBLHON pabOThI C MOJIOACHKBIO.

25. CouupasibHbI€ CITY>KOBI IIOMOIIH JETSIM U TOAPOCTKAM.

26. ®opMHUpOBaHUE U PA3BUTUE CUCTEMbI COLUANIBHBIX CITYXKO JUIsl MOJIOAEKH.

27. ®opMHUpOBAaHUE U PA3BUTHE CUCTEMBI YUPEKIECHUH COLMANBHOTO 00CITY)KMBAHUS IS
MOJIOJIEXKHU.

28. llenmocTHAas rOCy1apCTBEHHO-00IECTBEHHAS CHCTEMa COLUATIBLHOTO 00CTyKUBAHUS
MOJIOJIEKH.

Llenbio KypcoBOil paOOTBI SIBISETCS MOBBIIICHWE YPOBHA MNPO(EeCCHOHANIBHOM MOATOTOBKU
oOyuatorerocs. BeinonHeHne KypcoBoil paboThl MO3BOJISAET PELIUTh CIEAYIOLHIE 3aJauu:

- YCBOCHHUE TEOPETUYECKOIO MaTepuaa U IIyTel ero NpUMEHEHHUsI Ha IIPAKTHUKE;

- (dbopMHpOBaHKE U pa3BUTHE HABBIKM TBOPUYECKOTO MBIILIICHHUS;

- BOCIIUTaHHUE YyBCTBA OTBETCTBEHHOCTH 3a KQ4E€CTBO IPUHATHIX PELICHUM;

- ¢dbopMHpoBaHHE U pa3BUTHE HABBIKOB  CAMOCTOATENBHOM  IpodeccHoHanbHOM
JIeSATEIbHOCTH;

- ¢dbopMHpOBaHHE YMEHHMH KOMIUIEKCHOM pa0OThl €O CHEUUalbHOW JMTEpaTypord U
MH(OPMaLlMOHHBIMU PECYpPCaMU;

- (bopMHpOBaHNE HABBIKOB HAYYHO-UCCIIEA0BATEIBCKON eI TEIbHOCTH.

B cnyyae HanmuMuMs CyIIECTBEHHBIX 3aMEUYaHUN pPYKOBOAMUTENS paboTa BO3BpallaeTcs
oOyuarolemycs Ha 10paboTKy.

JlomyckaeTcst OTKphITas 3aluTa B IPUCYTCTBUU Bcell yueOHO# rpynnsl. Bonpocsl, 3agaBaembie
aBTOpY INPOEKTa, HE JOJDKHBI BBIXOJUTh 3a paMKU TeMaTHkH mpoekra. KypcoBas pabota
OLICHUBAETCS CAMOCTOSITENBHO, BHE PAMOK JAHHOM THCLMIUIMHBIL.

Kpumepuu oyenxu Kypcoeou pabomul
Cmpykmypa padomeol:
- BBEJICHHE;
- TEOpEeTUYecKas TJaBa;
- IporpamMmMa UcciieI0BaHus;
- OMMCaHUE U aHAJIU3 PE3yJIbTaTOB aBTOPCKOI'O COLMOIOIMYECKOTO IMIIUPHUYECKOTO
HCCIIEI0BaHMS;
- 3aKITI0YCHUE;
- CIIFICOK JINTEPATyPBl M HCTOYHHUKOB;
- IPUIIOKCHUSI.
Oovem padbompr — vuanMyM 30 cTpaHMII.
Munumanvnoe Konuuecmeo ucmoyHukog —25. B criucok auteparypsl 1 HCTOUHUKOB
BKJIIOYAIOTCS T€ U3JIaHUSI U PECYPChI, HA KOTOPBIE €CTh CChUIKA B TEKCTE pabOTHI.
B nepeuenv ucmounukos 00131cnuvt 6xX00ums.
- CTaThbU U3 BEAYIIUX HAYYHBIX KYPHAIOB
- MOHOTpaduu;
- IEPBOUCTOYHHUKH.
Opuzunansnocms mexcma — ue meree 60 %.
OobazamenvHoe noceujeHue KOHCYIbMayuil.
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OLieHKa «OTJIMYHO» BBICTABJISIETCS:

1. HccrnenoBaHue BBINOIHEHO CaMOCTOSATEIbHO, MMEET HAay4YHO-MPAKTUUECKHI XapakTep,
COJICPKUT JIEMEHTHI HOBU3HBI.

2. CrymeHT moKa3ajl 3HAHHE TEOPETHUECKOTO MarepHalia 0 paccMaTpUBacMol Mpolieme,
yYMEHHE aHaJIU3UPOBATh, ApTYMEHTUPOBATH CBOIO TOUKY 3pPEHHUS, AeIaTh 0000IIEHUE U BBIBOIBI.
3. Marepuan usnaraercs rpaMOTHO, JIOTUYHO, TIOCTIEI0BATENbHO.

4. OdopmiieHue oTBeyaeT TPeOOBAHUSIM HATUCAHUSI KypCOBOW paOOTHI.

5. Bo Bpems 3amuThl CTYACHT I[IOKa3al YMEHUE KpaTKO, JOCTYHMHO (SICHO) MpEeACTaBUTH
pe3yabTaThl UCCIEAOBaHUs, aI6KBATHO OTBETUTH HA TIOCTABJICHHBIE BOITPOCHI.

OneHka «XOpoIL0» BBICTABIIACTCS:

1. HccnenoBaHue BBIIOJIHEHO CaMOCTOSTEIBHO, HMMEET HAy4YHO-NIPAKTUYECKUH XapakTep,
COJZIEPKUT 3JIEMEHTBI HOBU3HBI.

2. CrtyneHT moOKa3ajl 3HAaHHE TEOPETHMUYECKOr0 Marepuaia II0 paccMaTpuBaeMoil mpobieme,
YMEHHUE aHAIM3UPOBATh, APTYMEHTUPOBATh CBOIO TOUKY 3PEHUS, JIEJIaTh 000OIIECHHE U BHIBOJIBI.
3. Marepuain uznaraercs rpaMOTHO, JIOTUYHO, IIOCIEJ0BATENBHO.

4. meroTcs HeodeThl B 0(hopMIICHUH KypCOBOM paboTHI.

5. Bo Bpems 3amuThl CTYAEHT IOKa3aJl YMEHHME KpaTKO, JOCTYNHO (SICHO) NpeACTaBUTbH
pE3yJIbTaThl HCCIIEI0BAaHUS, OJHAKO 3aTPYIHSJICS OTBEYaTh HA IIOCTABJIECHHBIE BOIIPOCHI.

OrneHka «yI0BJIETBOPUTEIBHOY BBICTABIISCTCS:

1. UccnenoBanue He CONEPIKUT FIEMEHTH HOBU3HBI.

2. CryzneHT He B IIOJHOM Mepe BiaJeeT TEOPETHMUECKUM MaTepuaioM IO paccMaTpUBacMOM
npobyieMe, yMEHUE aHATM3UPOBATh, ApTyMEHTHUPOBATh CBOIO TOYKY 3pEHUS, JIeNaTh 00001IeHNe
Y BBIBOJIBI BBI3BIBAIOT Y HErO 3aTPYJHEHHUS.

3. Marepuan He Bcerjia u3jaaraercs JIOTHyHo, OCIe0BaTEIbHO.

4. merotcst He1o4YeThl B 0(pOpMIIEHUU KYpCOBO pabOTHI.

5. Bo BpeMs 3amuThl CTYIEHT 3aTPYIHSETCS B MPEICTABICHUH PE3YJIbTATOB HCCIECIOBAaHHUS U
OTBETaX Ha IMOCTABJICHHBIE BOTIPOCHI.

OneHka «HeyI0BIETBOPUTEIBHO» BBICTABIISIETCS:
Beimonneno menee 50% TpebGoBaHuIl K KypcoBOM paboTe (CM.OLIEHKY «5») M CTYIEHT He
JOIYIIEH K 3allUTE.

2. CniucoK BONPOCOB M (MJIM) 3aaHMii /151 IPOBeAeHUsI IPOMEKYTOYHON aTTecTAlUM
CnHcoK BONPOCOB K IK3aMeHY:

1. [ToHsiTHEe KBAIMMETPHUH KaK HAyYHOW AUCIMILTHHBI, €€ 3HAUUMOCTh, OCHOBHBIE (DYHKIIMH U
po0JIEMHOE T0JI€.

2. OCHOBHBIE KaTETOPUH U TIOHITUS KBATUMETPHUH, METOOIOTUYECKUE TPUHITUTIBI
KBaJIMMETPHUH.

3. ConmanbHas KBAJIMMETPUSI U OCHOBHBIE 00JIaCTH €€ MPUMEHEHUS KaK Hay4HOI 0 M0/1X0/1a
OLIEHKHU KadyecTBa U 3((EKTUBHOCTH EATEILHOCTH B COLIMANBHOM cdepe.

4. IToHATUIHBIN anmapaT COUATbHON KBaJTUMETPUU U €r0 0COOEHHOCTH, POOIEMbI
COIIMAIbHOW KBaJIUMETPHH.

5. CounanbHasi KBAIMMETPHUsS Kak yuyeOHasi IUCIUIIMHA B CUCTEME MOATOTOBKY OakasaBpa
COLMAIbHON PaOOTHI.

6. IuddepeHnmrpoBaHHbIN TOIX0/1 B KBATUMETPUH U CYIITHOCTh €T0 PUMEHEHUSI.

7. TpeOoBaHMS K CUCTEME KAaueCTBa YUPEIKJCHUN COLUAIEHONW PaOOThI U COLIMATIBHBIX YCIYT.
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8. CTaHgapTH3aIiK KaK OCHOBA U3MEPEHHS KauyecTBa COLMAIILHOTO 00CITY)KHBaHUSI.

9. CymHocTs ¥ crienupurKa cTaHAapTU3ALUU B COLMAIbHON cdepe, mpodiieMbl CTaHAApTU3ALNUN
COLIMAJIbHBIX YCIIYT.

10.B3auMocBs3b cTaHJapTU3ALMK COLMATIBHBIX YCIYT U COLMAIbHOM MOJIMTUKY FOCY1apcTBa U
peruoHa.

11.KoHuentyansHbIl TOAXO K CTAHJAPTH3AIMH COLUAIBHBIX YCIYT, pa3padoTKa U BHEAPCHHE
CTaH/IapTOB COLMAJIBHBIX YCIYT.

12. 3agauu u copepaHue CTaHIAPTOB COLUATBHOIO OOCTYKIUBAHUSI.

13.Cucrema KayecTBa yUpexACHHUS COLIMAIIBHOTO OOCITYKUBAHUS U €€ OCHOBHBIC 3a1a4H.
14.HanroHanbHble CTAaHAAPTHI IO PETYJIUPOBAHUIO CUCTEMBI KAUECTBA COLUAIBHOIO
00CITy)KHBaHUS.

15.0OcHOBHBIE TPUHLIHUITBI PA3paOOTKH ¥ ()YHKIIMOHUPOBAHUS CHCTEMBI KAUeCTBA YUPEIKICHUS
COLIMAJILHOTO 00CITyKUBaHU.

16.@axTopsl HOpMHUPOBAHHS CUCTEMbI KQUeCTBA YUPEKICHHS COLUAIBHOTO OOCTYKIUBAHUSI.
17.JlokyMeHTalmoHHOE 00ECTIeYeHHE CHCTEMBI Ka4eCTBa yUPEKACHUS COLIMATILHOTO
00CITy)KMBaHUS.

18.PecypcHoe obecrieueHre CUCTEMBI Ka4ecTBa YUPEKACHUS COLIMATLHOTO 00CTyKUBAHHUS.
19.MndpopmanmoHHOE B3aMMOICHCTBHIE C BHEITHUMH O0BEKTaMH, KaK COCTABIISIONIAS] CHCTEMBI
KauecTBa YUPEKJIEHUS COIMaIbHOro oOcmykuBanus. 20.CucremMa MEHEIKMEHTa KauyecTBa
COLIMATILHOTO OOCITY>KUBAaHUS U €€ YPOBHHU.

21.MexaHu3MBI 00ECTICUCHHUST Ka4eCTBA COITUATBHBIX YCITYT.

22.CTpyKTypHasi OCHOBA CUCTEMbI MEHEIP)KMEHTA KaueCcTBa.

23.Tembl KOHTPOJIA PabOTHI CTPYKTYPHOTO MOAPA3AEICHHS LIEHTPa COIIHAIbLHOTO
00CITy)KMBaHUSI.

24 Kputepuu, oKa3aTesd U METObI OLIEHKH KaueCcTBa pabOThl CTPYKTYPHBIX MOpa3AeaeHU
LCO u oTaenbHBIX CIEIUAINCTOB.

25. ITpuHIIUTIBL BEIOOpPA METOIMK OLEHKH KauecTBa U dPPEKTHBHOCTH COLUAIBHOTO
00CITy)KMBaHUS.

26. CyuHocts SWOT-ananu3a Kak OLIEHOYHO aHAJTUTUYECKUN METOa OLEHKHU JeATEIbHOCTH
LEHTpa COLIMATIBHOTO 00CTyKUBaHUS.

27.KapTa o1leHKU HamnpaBiIeHUH 1eATeIbHOCTH COLUAIBHOIO YUPEXKACHUS KaK METO]T
HOBBIIIEHUS €r0 Y3PPEKTUBHOCTH.

28.MeToauKN OLIEHKH JEATEIBHOCTH CTPYKTYPHOIO OAPA3AEIICHUS COLIUAIBHOTO YUPEKICHUS.
29.MeTofp! OLIEHKH KauecTBa U 3PPEKTUBHOCTH COI[UANIBHBIX YCIYT.

30.CratucTHyecKui MoAX0 ] K OIleHKe KayecTBa COLUAIbHOTO 00CTY)KUBaHUS.

HpaBmIa BBICTABJICHHUA OLICHKHA HA 3K3aMCHE.

B Ounertsl BKIIOUaeTCs Ba TEOPETHUECKUX Bompoca. Ha moaroToBky k OTBETY JaeTcs He
MmeHee 1 gaca.

Kpurepuii Onenka

BricTaBnsiercss  CTyneHTy, €CIIH  JIEMOHCTPHUPYIOTCS: «OTIan4YHO»
BCECTOPOHHEE, CUCTEMAaTHYECKOE U IIyOOKOoe 3HaHWE y4eOHOTro
IpOrpaMMHOTO MaTepHana, OTBET OTJIMYAeTcss OOraTcTBOM H
TOYHOCTBIO HCIOJIb30BAHHBIX TEPMHHOB, MaTepual HU3JIaraercs
IOCIIEIOBATeIbHO M JIOTUYHO,  JIAIOTCSL  OMpEJeNICHUs,
noATBepkaaercs npumepamu. Mcmonesyercss mHbopMaus u3
JOITOJTHUTCIIBHBIX JIUTEPATYPHBIX HCTOYHHKOB.

19




I[CMOHCTpI/IpyeTCSI IIOJIHOC BJI1aACHUC HCO6XOI[I/IMBIMI/I
HaBbIKaMHU U YMCHUAMMU.

BeictaBisiercss  CTyZmeHTYy, €CIM  JIEMOHCTPUPYIOTCS:
JIOCTAaTOYHO TOJHOE 3HaHHE Y4eOHO-IIPOrpaMMHOI0 MaTepuana,
IpU OTBETE JOMYCKAIOTCA OTIEIbHbIE OUIMOKH B TPaKTOBKE
OmpeNeNeHull, NMpUBOAATCS MpuMepbl. Bompoc wuznaraercs c
WCTIOJIb30BaHUEM nHbOpMaITUN u3 00s13aTeTbHBIX
JUTEPATypPHBIX HCTOYHUKOB. Moxer yCTaHaBIUBATh
MEXKIMPEIMETHBIE CBSI3U, PACKPBIBATH CYTh PA3JIMYHBIX MOJAXO0/I0B
K paccMarpuBaeMoi npobieme. J[eMOHCTpUpyeT NoCTaTO4HOE
BJIaJIcHHE HEOOXOJMMbIMH HABBIKAMHU U YMEHHUSIMH.

«Xopouio»

BeicTaBnsiercss CTyIEeHTy, €CIM 3HaHHS 1O OCHOBHBIM
paszenaM MporpaMmbl HEOCTATOYHO IIOJIHBIC, YaCTHYHBIE, 10
HEKOTOPBIM — OTphIBOYHBIE. C TPYIOM MPUBOIATCS MPUMEPHI U
OTIpEICIISIIOTC MEKIIpeIMeTHbIE CBsi3u. Borpoc uznaraercs c
UCTIOJIb30BaHUEM uH(pOpMaIH u3 00s13aTeIbHBIX
JUTEPATypHBIX HMCTOYHHKOB, 0€3 BBIBOAOB M 0000OLICHUH.
JleMoHCTpUpyeTCSi YacTUYHOE  BJAJICHHE  HEOOXOAMMBIMHU
HaBBIKAMHU M YMEHHUSMHU.

«YIIOBJIeTBOPI/ITe.HbHO»

BeicTaBisercs CTyZIEHTY, €CIM  JEMOHCTPUPYETCS
HEeTMOHMMaHue NpoOjeMbl. 3HAHUS Ha JHKUTEHCKOM YpPOBHE,
OTpbIBOYHBIE. [IpHMephl HE IPUBOIATCA U HE YCTAHABIMBAIOTCSA
MEXIIpeIMETHbIEe CBsi3U. Brajenune HeoOXOAMMBIMU HaBbIKAMU
U YMEHUSIMU OTCYTCTBYET.

«HeleOBJ'leTBopI/ITeJILHO»
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IIpuioxenne Ne2 k paGoueil mporpaMme M CUHUIIIMHBI
«AHAJIHN3 KAaYeCTBA OPraHU3aluM COUMAJBLHBIX YCJIYT B cepe MOJIOAEKHO I
MOJIUTUKI»

MeTtoauyeckue yKa3aHusi AJsl CTYJIEHTOB 110 OCBOECHHIO U CIUTLIMHBI
Obwue pekomenoayuu no 0C80EHUIO OUCYUNIUHDBL

OcHoBHOU (hopMO# M3TOKEHHS YIeOHOTO MaTepuraa 1Mo JUCIUILTNHE «AHAIH3 Ka4yecTBa
OpraHu3aliil COLUAIBHBIX YCIYT B cdepe MOJIOAS)KHOW TOIUTUKU» SBISIOTCA JICKIUH.
YcneniHoe oBiageHue AMCUUIUIMHON IPEeAoaraeT BbIIIOJHEHUE PsiJia PEKOMEH AU,

1. Cnenyer BHMMATENbHO HM3YyUUTh MaTE€pHalbl, XapaKTEpU3YIOIIME Kypc «AHaIN3
Ka4yecTBa OPraHMU3allii COLMANBHBIX YCIYT B c(hepe MOIOACKHON MOTUTHKIY U OMPEICIISIONINe
LIEJIEBYIO YCTAHOBKY. DTO NMOMOXKET YETKO MPEACTAaBUTh KPYI M3ydaeMbIX MpoOJiIeM U IIIyOuHY
UX TOCTH)KECHUSI.

2. HeoOxomuMo 3HaTh MOAOOPKY JIMTEPATYPHI, JOCTATOYHYIO W HEOOXOIUMYIO JIS
U3ydeHus npejangaraeMoro kypca. IIpu 3tom ciexyer umMeTh B BHJY, YTO HY)XKHa JHUTEparypa
Pa3IUYHbIX BUJIOB:

a) yueOHUKHU, yuyeOHbIe U Y1eOHO-METOANYECKUE TIOCOOUSL.

0) MoHOrpaduu, COOPHUKM HAYYHBIX CTaTel, MyOIMKAIMil B TYMaHUTApHBIX KypHalax,
IPEJICTaBISIIOIIME SMIMUPUYECKUM MaTepuan, a TakKe MHOrooOpa3Hble AacleKThl aHajau3a
COBPEMEHHOTI'0 pa3BUTHsI OOIIECTBA;

B) CIpaBOYHAs JUTEpaTypa — SHIUKIONEANN, YJKOHOMUUYECKUE CIIOBApH, PACKPBIBAIOLIHE
KaTeropHaIbHO-IIOHATUIHBIN anmapar.

I) aHaJIUTUYECKUE  MaTepuaibl, MPEJCTABICHHbIE  BEIYIIUMU  IKCIHEPTHHIMHU
OpraHu3alUsIMU

3. HN3ywas nutepaTypy, CJlEIyeT YsACHUTh OCHOBHOE COJEp)KaHWE TOH WM WHOU
COLIMAJILHOW MTPOOIJIEMBI, IPUYMHBI €€ BOSHUKHOBEHHUS U NIOCIIEACTBUS sl OOLLIECTBA.

B nporuecce 06yuenus TpeOyeMblil yueOHbIN MaTepHall CTYACHTHI NOIY4aloT Ha JIEKIUAX
[0 YCTAHOBJIEHHOMY PErJaMEHTY, a TaKXKe MPU CAMOCTOATEIbHOM M3Y4YEHHUU IpeJjiaraeMoi um
JUTEPATYyphl M0 TAHHOU JUCIUIINHE.

OnHoil 3 (opM OLIEHKM 3HAHWH CTYAEHTOB SBISETCA (DPOHTAIBHBIA OMPOC, KOTOPBIH
MO3BOJISIET OCYILIECTBUTH CUCTEMAaTHUECKUI KOHTPOJIb 3HAHUH Ha JII0O0M 3Tarne o0yueHus.

Onenka oTBeTa CTYAEHTa OCYIIECTBISETCS B COOTBETCTBUU CO CIIEAYIOIIUMU
KPUTEPHUSAMHU:

1) ucnosnb30BaHNE KOPPEKTHO OIMPEAEIIIEMBIX KIIIOUEBBIX TEPMUHOB U TEOPUIA;

2) WuCHOJb30BaHUE YOEIUTENbHBIX HCYEPIBIBAIOIIMX OTBETOB HAa BONPOCHl U3
ayJUTOpUH;

3) akKypaTHOE HCHOJb30BaHHE (AKTOB M NPUMEPOB, MOATBEPKIAIOIINX MPUBEIECHHbIE
apryMEHTEHI;

4) WCTONIb30BaHHE NPUMEPOB, XAPAKTEPUIYIOIIMX TEKYIIee SBJICHUS M MpPOIECcChl B
00J1aCTH MOJIOJICKHBIX JBHKEHUI;

5) npuBeieHNEe COOCTBEHHBIX OLIEHOK U CYKJEHUI 10 paccMaTpuBaeMoi pobiieme;

6) npe3eHTa0eNIbHOCTh, CTPYKTYPUPOBAaHHOCTh OTBETA;

7) CCBUIKM Ha JIUTEPATypy, PEKOMEHI0BAaHHYIO JUIsl IPAKTHUECKUX 3aHATHH.

OTBeT cTy/IeHTa OLICHUBAETCSA 0 CIAEAYIOUIEH 1IKae:

«OTJINYHO» - OTBET COOTBETCTBYET BCEM IIEPEUNCIEHHBIM KPUTEPUSIM;

«XOpOILIO» - OTBET COOTBETCTBYET KpuTepusMm 1-4, 6 u 7;

«YIOBJIETBOPUTEIBLHO» - OTBET COOTBETCTBYET KpUTepusiMm 1-3, 6 u 7;
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«HEY/I0BJIETBOPUTEIILHO» - OTBET HE COOTBETCTBYET HU OJJHOMY U3 KPUTEPHUEB.

BaxxHOl 4acThi0 caMOCTOSTEIBHON PaOOTHI CTyACHTA SIBISETCS MOATOTOBKA M 3alluTa
pedeparoB, JOKIAIO0B, IPOSKTOB, 3CCE, KOHTPOJIBHBIX, TECTOBBIX H KYpCOBBIX padboT. OnHOM U3
dopm camocTosTeNnbHONW pabOThI CTyIEHTa MO JUCHUIUIMHE «AHAIM3 KadecTBa OpraHU3alUuu
COLIMATILHBIX YCIYT B chepe MOJIOIeKHON MOTUTHKN SIBJISIETCS JOKJIA].

1) Pedepar — kpaTKoe H3JIOKCHHE COJACP)KAHHS HAYYHBIX TPYIOB IO ONpPEIACICHHON
TEME.

Heo6xoaumo o0si3aTenbHoe 000CHOBaHKE 1I€TI€CO00Pa3HOCTH BBIOOpa TEMBI pedepara u
corjacoBaHue ¢ pykooautesneM. COBMECTHO ¢ PYKOBOJHUTEIEM OINPEAEISIOTCS KPYT BOIIPOCOB,
JauTepaTypa IO TEME, CTPYKTypa pabOThl M CpPOKM OTYETHOCTU. B mpolecce BbINONHEHUA
pedepara CTyIEHT JOJKEH HE TOJNbKO H3YYUTh JUTEpaTypy IO CBOEHl Teme, HO U MPOBECTU
CPaBHUTENBHBIA aHANM3: CPABHUTH (PAKTHI, SBICHUSA, TOYKH 3PEHHUsS, CAeNaTh BHIBOABL. Bo
BBEJICHUE CTYJEHT OIpEAesieT aKTyalbHOCTh BBIOPAHHOM TeMbl, (OpPMYNIHpPYET Ielb, 3aJauH,
paccMaTpuBaeT ucTopuorpaduueckuii 0030p HAYYHOH TUTEPATyphI IO CBOei TeMe. B ocHOBHOIM
YacTH — IOCJIEI0BATEIbHO, B COOTBETCTBUHU C IUIAHOM, JIOTUYHO U JOKA3aTEJIbHO PAaCKpPbIBACTCA
BbIOpaHHAs TeMma. B 3akiioueHWH CTYIEHT JeNlaeT BBIBOABI MO Bceil pabore. 3akitoyeHHe
JOJI’KHO OBITH KOHKPETHO, apIYMEHTHUPOBAHO U OPraHNMYECKH CBS3aHO CO BCeil paboTOM.

Pedepar nomkeH COOTBETCTBOBATD CIEAYIONIMM TPABUIIAM:

- 00beM mevaTHbIX cTpanuil 20-25 IHCTOoB;

- 00s13aTEJIbHO HAJIMYKE IIJIaHAa;

- BO BBEICHUE KPATKO U3JIAratoTCs: aKTyaJIbHOCTh TEMBI, LI€JIb, 3aJ1a4H, OLICHKA
CTETeHU pa3pabOTaHHOCTH TEMBbI, METOJIbI CCIICOBAHMS BHIOPAHHOM TEMBI;

- B 3aKJIFOYEHUHU CTYJEHT JOJIKEH 0000IIUTh N3II0KEHHOE;

- CIIUCOK JINTEpaTyphbl HE MEHEE — 15 HCTOYHUKOB;

- pedepar AoKeH OBITh aKKYpaTHO O()OPMIIEH B COOTBETCTBHUH C
CYILIECTBYIOIIMMH TPEOOBAHUSIMH.

2) TIpe3eHTamusi — WCIOJB3YETCA KaK BHJ CAMOCTOSATELHON pabOThI CTYAECHTOB MPH
W3YYCHUU JUCHUIUIMHBI «AHalIM3 KauecTBa OpraHH3alMd COLMAJIbHBIX YycIyr B cdepe
MOJIO/IEKHOU MOJINTUKWY U MOATOTOBKE K MPAKTUYECKOMY 3aHATUIO. .

TpeboBanus k 0popMIICHHIO:

B odopmienun mnpeseHTanMii BBIICNAIOT JABa OJoka: oQOpMIIEHHE CIaloB U
npeJcTaBieHue HH(OpPMalUY Ha HUX.

[Ipe3enTanus He qomkHA ObITH MeHbIIIE 10 craiioB.

[TepBsiii cnaiif BKIOYAET B ce0sl MPUBETCTBUE K ayIUTOPHUH.

Bropoii u Tpetuii cnaiiy — 3TO TUTYJIBHBINA JTUCT, HA KOTOPOM 00513aTE€IBHO JOHKHBI ObITh
IIPEJICTaBJICHbl: Ha3BaHUE BBINYCKAIOLIEH OpraHu3aliy, Ha3BaHUE U TeMma IPOEKTa, Ha3BaHUE,
dbamunus, WMs, OTYECTBO aBTOpa. B 3akiroueHHe Mpe3eHTAIMH COAEPKATCS BBIBOIBI
OTHOCHUTEJIbHO BO3MOKHOT'O NMPAKTUYECKOT0 MPUMEHEHHUsI MaTepHalloB paboThl, TAaETCs OICHKa
MOJIHOTHI PEUICHMSI TIOCTABJICHHOM 3a1a4u.

[Mocnegnumu criaiilaMu MPE3EHTAIUN JOJKHBI OBITh CHHCOK JHTEpaTypbl (MOXKHO
IPEJICTaBUTh TJI0CCAPHIL), @ TAK)KE BbIpakeHUE 0JaroJapHOCTH K CIyILIaTeNsIM.

Jlu3aiiH — sproHoMHUYecKre TpeOOBaHuUsA: COYETAEMOCTh LIBETOB U UX OO0IIee KOJIUYECTBO
(Ha crnaiine He Oojee TPEX IBETOB), OTPAHMUYEHHOE KOJMYECTBO OOBEKTOB Ha claiiie, 1BET
TeKCTa.

Odopmienue crnaioB:

Cruunb: - nu30eraiite cTuiei, KOTopble Oy1yT OTBJIEKAaTh OT CAMOM MPE3eHTallH;

BcenomoratenbHas nndopmanus (yrnpasisioniye KHOMKU) HE JOJDKHBI IpeobiagaTh Hall
OCHOBHOU MH(MOpMaIuei (TEKCTOM, WILTFOCTPAIHSIMH);

@oH - 17151 POHA MPEMTOUTUTENBHBI XOJIOAHBIE TOHA;

- UCIOJIb30BaHUE 1IBETA. HAa OJTHOM CJIaiiJie pEKOMEH IyeTCs HCIOIb30BaTh HEe Oosiee TpEX
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[[BETOB: OJIUH 7151 JOHA, OJTUH JIJIsl 3aT0JI0BKA, OMH ISl TEKCTA;

- IU1s pOHA U TEKCTa UCIIONIb3YyHTE KOHTPACTHBIE TOHA;

- 00paTuTe BHUMAHKE Ha I[BET TUIIEPCCHUIOK (10 M ITOCIIE UCIIOJIb30BAHNUS);

Coneprxanue nHpoOpMaLUu:

- HCIIOJIb3YHTE KOPOTKHUE CIIOBA U MPEJIOKECHHUS,

- MUHUMH3HPYUTE KOJIMYECTBO MPEAJIOrOB, HAPEUUH, IPUIIAraTeIIbHBIX;

- 3ar0JIOBKH JTOJDKHBI ITPUBJICKATh BHUMAaHHE,

Pacrnionoxxenue nnpopmaluy Ha CTpaHUIIe:

- IPEINOYTUTEIBHO TOPHU3OHTAIBHOE PACIIONOKEHHE HHPOPMALIUY;

- Hanbosee BaykHas MH(OpPMAIHS TOJDKHA PACcHoaraThCs B IEHTPE IKpaHa,

- €CJIM Ha ClIaiiJie pacroyiaraeTcs KapTUHKA, HAAMKUCh JOJDKHA pacloiaraThes Mo Hel;

[pudrsr:

- IS 3aT'0JIOBKOB — HE MceHee 24;

- st uHopmaIuu — He MeHee 18;

- mpu@THI 6€3 3aceUeK Jierye YUTaTh ¢ OOIBIIOTO PACCTOSHUS;

- HEeJIb3S1 CMEIINBATh Pa3HbIe TUIIBI PH(TOB B OAHON NMPE3CHTAINH;

- 1ns BblAeNeHus WH(OpMalUU CIeAyeT UCIOIb30BaTh KHUPHBIA IMIPUPT, KYpCUB WU
MOTUEPKVBAHHUE;

- HEJIb34 3JI0yNOTPEOIIATh IPOIMCHBIMU OyKBaMU (OHU YHUTAIOTCS XYKE CTPOUHBIX);

CrniocoOsl BbiieNieHUsT HHPOPMAIUH CIEAYEeT UCIIOIb30BaTh:

- paMKH, TPaHUIIBI, 3aJTHBKY;

- IITPUXOBKY, CTPEIIKU;

- PUCYHKH, TUarpaMMbl, CXEMBbI JIJIsl WIUTIOCTPalliy Hanbosiee BaXKHBIX (aKTOB;

O06Beém nndopmaryu:

- HE CTOUT 3aIlOJHATh OJMH CJIAi/ CIUIIKOM OOJBIINM 00bEMOM MH(OPMAITUH: YETIOBEK
MOJKET €IMHOBPEMEHHO 3alIOMHHUTH He Oosiee TPEX (haKToB, BBIBOJOB, OMPE/CIICHUI;

- Haubomnbmas d5((HEKTUBHOCTH JIOCTUTAETCS TOTNA, KOTJa KIIOYEBBIE ITYHKTHI
0TOOPaXKAIOTCS 110 OHOMY Ha KaXXI0M OTJIEIIBHOM CIaifIe;

Bunrwl cnaiinios:

- JUTs 00eCTIeYeHHs Pa3HOOOPa3Hs CIIeyeT HCIIOIB30BaTh Pa3HbIE BHIIBI CIIANI0B!

- C TEKCTOM;

- ¢ Ta0JIHMIIaMU;

- ¢ IMarpaMMamH.

Kpurepnn onieHuBaHMsI IPE3CHTAINH:

1. AKTyanbHOCTb BBIOPAHHOM yJalTUMHCS TEMBI U €€ COOTBETCTBUE MPOCKTY:

BriOpannas ~ yyammMmucs ~— TeMa  YaCTMYHO  COOTBETCTBYET  IMPOEKTY-OILIEHKa
«YJIOBJIETBOPUTEILHOY

BriOpanHas yqanmucs TeMa COOTBETCTBYET OOIIel TeMe MPOEKTa - OL[EHKA «XOPOILIO»

BriOpanHas ydamumucs Tema Tpe3eHTaluH MpeArnojaraeT AeTalbHOe HCCIeIOBaHUE
MPOOJIEMBI = OLIEHKA «OTIIMYHO»

2. ®opMynupoOBKa LT U 3a/1a4:

[locraBnenHple 1LeAM MW 33aJa4d  YacTUYHO COOTBETCTBYIOT TEeME - OIICHKa
«YJIOBJIETBOPUTEIHLHOY»

[TocTaBneHHBIE IIETU U 33JJa4l COOTBETCTBYIOT TEME — OIIEHKA «XOPOLIO»

[TocTaBneHHbIE LIENN U 337]a4d CIIOCOOCTBYIOT TBOPUYECKOMY MOJIXOAY K paboTe — OlleHKa
COTITUIHOY

3. Conepxanue:

Marepuain U3BECTE€H, OTCYTCTBYET JIEMEHT TBOPYECTBA - OLIEHKA «YAOBJIETBOPUTEIBHOY

Marepran COOTBETCTBYET TEeMe€ TIPE3EHTAlUH, WHTEPECEH, BBIXOJUT 3a pPaMKH
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M3YYEHHOTO MaTepHalia - OLICHKA «XOPOIIO»

Copep:xaHue MOJHOCTHIO COOTBETCTBYET TeMe Mpe3eHTaluu. Marepuan OpUruiHajIbHO U
WHTEPECHO HM3JI0KEH, BBI3BIBACT KEJIAHNE 3aHUMAThLCSI IOMCKOBOHM pabOTOH - OIIEHKA «OTIUIHOY

4. VccnenoBanue:

Uccnenosanue HEJ0CTaTOYHO, JI0Ka3aTeNbCTBa HEyOeUTENbHBI- OLICHKa
«YZIOBJIETBOPUTEILHO»

UccnepoBanue nposeaeHo mojpoOHOE, JUisl JOKa3aTeabCTBA MPUBJICUYCHBI MHTEPECHBIC
MPUMEPHI - OLIEHKA «XOPOIIIO»

HccnenoBanmne oToOpaskaeT TBOPUESCKHH MOAXO/ - OIICHKA «OTITUIHO

5. CTeneHb CaMOCTOSITEIbHOCTHU .

Oxka3biBajiach MOMOUIb IpENoJaBaTeieM Ha psje JTarnoB paboThl - OIEHKa
«YIOBJIETBOPUTEIHHO

Oxka3pIBanach MOMOIIb HA OJJHOM U3 3TANOB Pa0OTHI - OIIEHKA «XOPOIIIO»

PaGota BbINOIHEHA TOJIHOCTHIO CAMOCTOSITENIEHO - OLICHKA «OTITUYHO»

6. qu3aiin;

OdopmieHre mpoayMaHO, HEKOTOPHIE 3JIEMEHTHI PabOThl HE IMOJHOCTHIO PACKPHIBAIOT
CoJIepKaHue - OIICHKA «YIOBIETBOPUTEIHHO

OdopMieHue MPolyMaHo, 3JIEMEHTHI B3AUMOCBSI3aHBI - OI[CHKA «XOPOIIO)

OdopMieHre MpoayMaHo, BKIFOUYEHBI 3JIEMEHTHI, MPUBJICKAIONINE BHUMAHHUE - OICHKA
«OTJIMYHOY

7. OpUrHHAIBHOCTD!

3auMCTBOBaH MaTepuail U3 APYruX HCTOYHUKOB- OIICHKA «YTOBJICTBOPUTEIHLHOY

ABTOpcKasi ujes MOJAKpeIJIeHa MpUMepaMH W3 Pa3HOOOpPA3HBIX HCTOYHHMKOB - OLIEHKA
«XOPOIIOY

[IpucyrcTByeT OpUTrMHAIBHBIA MMOJXOJ BO BCEX COCTABJISIIONIUX JEATEIbHOCTH
00y4aroIIUXCs - OI[EHKA «OTINYHO»

8. KonmuecTBo caitos:

Menee 10 cnaiifioB - OlleHKa «yJI0BJIETBOPUTEIHHOY

10 cnaiimoB - OLIEHKA «XOPOIIO»

bonee 10 cnaitnoB - olieHKa «OTIUIHOY

9. 3amuTa npe3eHTaIuu

3amuTta ¢ HEOONBIIMMHU KOMMEHTApUsMU. B  BBICTYIJIEHHUH JOMONHSIOTCA U
pacKpbIBAlOTCSI  KJIIOUEBBIE  MOMEHTBHI, MpPEACTABICHHBbIE HAa  Cllaillax -  OLEHKa
«YIOBJIETBOPUTEITHHO»

3ammra ¢ pa3BepHYTHIMM KOMMEHTapusiMU. BpIcTymaroumii HE  3a4UTHIBAEeT
uH(pOpPMAIIMIO C dKpaHa. BeicTymaromuii moaaepKIUBAeT 3pUTENbHBIN KOHTAKT C ayAuTOpueH -
OIIEHKA «XOPOIIIOY

3amuTa B OpUrHHAIBHOM BapHaHTe. BricTymaromuii cBOOOTHO YIIpaBIIseT Mpe3eHTaIeH
MS Power Point B mpoiiecce BBICTYIIIEHUSI U OTBETOB Ha BOMIPOCKI- OIIEHKA «OTIUYHO.

3) Kpyrablii crosi. B mensx pasBUTHS CaMOCTOSTECILHOCTH MBIIIICHUS, TBOPYECKOMH
AKTUBHOCTH, TPHOOPETEHUS HABBIKOB BEACHUS MAUCKYCCUH TO TPOOIEMHBIM BOIIPOCaM
COLIMANILHOTO 3HAHUSA U (POPMHUPOBAHUS CIIOCOOHOCTH K KPUTHUUYECKOMY aHAIU3y COIMATBHBIX
MPOIIECCOB B paMKax Kypca CTYACHTBI TPOBOIAT «KPYIJIBIE CTOJIBI», TEMAaTHKa KOTOPBIX
MpPEJIaraeTcsl HUXKe.

Meroanka npoBeIEHHS «KPYTIIbIX CTOJIOB» OCHOBBIBAETCS HA JUCKYCCHMOHHOM IOJXOJE,
B CBSI3M C YE€M U3 TPYMIbl CTYIACHTOB BBIACISIOTCS TPU-YETHIPE BEAYIIMX, OCTaJbHBIC —
ONMOHUPYIOLIUE YYACTHUKHU BCTPEUHU «3a KPYIVIBIM CTOJIOM». W3 uncia BeAylIUX BbIAEISAETCA
OJIMH PYKOBOJUTENh TUCKYCCHH, KOTOPBIM OCYIIECTBIISET yIPaBICHUE MPOIECCOM 00CYXKIeHUS
BOIIPOCOB «KPYTIIOTO CTOJIAy.
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PykoBoauTenb IUCKycCHH, BEAyIIHE «KPYIJOrO CTOJa» TOTOBAT HEOOXOIUMbIE
HarJIsiHbIE CPEACTBA — CXEMBI, JWarpaMMbl, IU(PPOBbIE AAHHBIE, XYA0KECTBEHHbIE (DOPMBI
BOIUIOLICHUS TEX WJIM MHBIX UIEH, MOAJIeKAIUX 00CYKACHUIO U T.I1.

Bce y4acTHMKM «KpyIjoro cToja)» MOI'YT BHOCUTBH IPEAJIOKEHHUS 10 U3MEHEHUIO U
JIOTIOJIHEHUIO MPOrPaMMBbl JUCKYCCHUU.

B mpouecce mOArOTOBKM K JAMCKYCCHMM HEOOXOJMMO aHAJIM3UPOBATh Ipeccy,
UH(POPMALIMIO TEIIEBUACHUS U PaIn0, IPAKTUKY FOCYIapPCTBEHHBIX OPraHOB BJIACTH U T.I1.

[Tepen HavyasioM IUCKYCCHM KaKIbIM BEIyIIMA B KpaTkoMm BcryruieHuu (7-10 MuH.)
oIpezeNnseT Kpyr BOIPOCOB, II0 KOTOPBIM OH 'OTOB BCTYIUTh B ApI'YMEHTHUPOBAHHBIE COCTA3aHUS
C OIINOHUPYIOUIMMHM YYacCTHHKaMM «KpyIJoro crojia». Benymue B mpolecce AMCKYCCUU
COOOIAI0T O COOCTBEHHOM MOHMMAaHMM (MO0 NPUCOECTUHEHUH K HM3BECTHOM MO Hay4yHOU
JUTEpaType TOYKE 3pEHHs) TOM WM WHOW MPOOJIEMBI, COOTHOCSAT TEOPETUUYECKHUE BBIBOIBI C
COLMAIIBHOW IpakTUKOU. IIpoBeneHne AMCKYCCMOHHOIO «KPYIVIOTO CTOJa» IIPEAIoaraet
00s3aTeNbHYI0 MPEBAPUTEIBHYIO TMOJAIOTOBKY OINIOHUPYIOIIEH YacTH CTYACHYECKOM TPYIIIbI
[0 IPOrpaMM€ 3aHSTHS; JKelaTejabHa IOCTAHOBKA JIOMOJHUTENBHBIX HE IMPEAYCMOTPEHHBIX
MJIAHOM TUCKYCCHH MPOOJIEM.

PykoBoguTens IUCKyCCHM MPEIOCTaBISET BO3MOXKHOCTh BBICTYIUTH BCEM Yy4YaCTHUKaM
«KpPYTJIOTO CTOJIa».

[To xaxmoMy Bompocy (Tpymme BOMPOCOB) PYKOBOIUTEIb JTUCKYCCUU TIOJIBOJUT
0000IarOMil UTOr, XapaKTepu3ys YPOBEHb aHalu3a MpoOJieMbl, TIYOMHY W IIUPOTY
paccMoTpeHus BOIIPOCOB, JTaeT COOCTBEHHYIO OLICHKY  JI0Ka3aTeJIbHOCTU u
apryMEeHTUPOBAHHOCTH MO3ULIMHA YYaCTHUKOB AUCKYCCHUU.

Ananutuyeckuil pa3bop Xoja MUCKYCCHM, CTETIEHHM IOCTHXKEHHS €€ IeJiel MPOBOIUT
IpenojaBaTesib, OH Ja€T OLICHKY 3HAHUN CTYJEHTOB 10 TEME «KPYIJIOTO CTOJIAY.

OneHuBaHue pe3yabTaTOB IPOBEACHMUSI KPYIJIOIO CTOJNA MPOUCXOASAT B BHJE
oOCyxJeHUsl 3alaHHOM Tembl. TpeOyeTrcs TMPOSBUTH JIOTUKY U3JOKEHUS Marepuana,
IIPEJICTaBUTh apryMEHTALMIO, OTBETUTh HA BOIPOCH! YYACTHUKOB JIUCKYCCHH.

Onenka «5» (OTIMYHO) CTaBUTCS, €CIU: YYaIIUIiCs MOJIHO YCBOMJI y4eOHbBIN MaTepua;
NPOSIBIISICT HAaBBIKM aHalM3a, OO0OOIIEHHs, KPUTHYECKOI'O OCMBICIEHHUS, NyOJIMYHOW peuu,
apryMeHTalluu, BEJEHHUsS AMCKYCCUHM U TOJIEMUKH, KPUTHUECKOTO BOCIPHATHS HH(pOpPMAIUH;
MaTepuan HU3J0KE€H T'PaMOTHO, B OIPEIEICHHON JIOTMYECKOW IOCIIEeI0BaTEbHOCTH, TOYHO
MCIIOJIb3YETCSI TEPMUHOJIOTHS; TIOKa3aHO YMEHHUE WIUTIOCTPUPOBATH TEOPETUYECKHUE TOJIOKEHUS
KOHKpPETHBIMU TpUMEpaMH, NPUMEHATh UX B HOBOW CHUTYyallud; BBICKa3blBaTb CBOIO TOYKY
3peHus; TNPOJEMOHCTPUPOBAHO YCBOEHUE PAHEE M3YUYEHHBIX COIYTCTBYIOIIUX BOIPOCOB,
c(OpMUPOBAHHOCTh M YCTOWYMBOCTb KOMIIETEHIMI, YMEHHl M HaBBIKOB. Moryr ObITh
JIOTIYIIIEHbI OJJHA — IBE€ HETOYHOCTH IIPH OCBELICHUH BTOPOCTENIEHHBIX BOIIPOCOB.

Onenka «4» (XOpOIIO) CTaBUTCSA, €CJIIM: OTBET YJIOBJIETBOPSIET B OCHOBHOM
TpeOOBaHUAM Ha OLIEHKY «5», HO TPU 3TOM UMEET OJMH U3 HEJJOCTATKOB: B YCBOCHUH Y4€OHOTO
MaTepuaia JONyleHbl HeOOobIINe MPOoOesbl, HE UCKa3UBIINE COJEPKAaHUE OTBETA; JOIMYIIEHbI
OJIMH — JIBa HenodeTa B ()OPMUPOBAHMM HABBIKOB IMYONWYHOW peYH, apryMEHTAIluH, BEICHUs
JTUCKYCCUU U TIOJIEMUKH, KPUTHUECKOTO BOCTIPUATHS HHPOPMAIIH.

Onenka «3» (YAOBIETBOPUTEIBHO) CTABUTCA, €CJIU: HEMOJIHO WM HEMOCIE0BaTEIbHO
pPackpbITO COJEp)KaHHWE MaTepuana, HO I[IOKa3aHo o0llee TOHMMaHWe BoOmpoca U
IIPOJEMOHCTPUPOBAHBI YMEHMSI, TOCTATOUHbIE JJIs JAJIBHENIIETO YCBOEHUSI MaTepraia; UMEIUCh
3aTpyJHEHHUs] WJIM JOMYyIIEHbl OWIMOKM B  ONpEeAENeHUH MOHATUN, HCIOJIb30BAaHUU
TEPMHHOJIOTHH, HCIPABICHHBIE IIOCIE€ HECKOJIbKHX HABOASIIUX BOIPOCOB; IPHU HEMOIHOM
3HaHMU  TEOPETHMYECKOro  MaTepuaja  BBbISIBJIEHa  HeJocTaToyHas  c(OPMHPOBAHHOCTH
KOMIIETCHIIMM, yYMEHHUH M HAaBBIKOB, YYalllMHCAd HE MOXKET IPUMEHHUTb TEOPUI0 B HOBOH
CUTYallUH.

Onenka «2» (HEYIOBJIETBOPUTENBHO) CTaBUTCS, €CIH: HE PacKpbITO OCHOBHOE
cojiepaHue y4eOHOro Marepuana, OOHapyKE€HO HE3HAaHHE WM HETIOHWMaHHWE OOJbIIEH WIN
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HanOoJiee BaKHOM YacTH y4eOHOro MaTepHualia; JOIMYIIEHb! OIIMOKH B ONpPEICICHUN MOHSATHIA,
IPU UCHOJIB30BAHUU TEPMUHOJIOIMH, KOTOPbIE HE UCIPABIIEHBI 110CIIE HECKOJIbKUX HABOASILINX
BONPOCOB; HE C(OPMHPOBAHBI KOMIETEHIMH, YMEHUS M HaBBIKM MyOJIWYHOH peun,
apryMeHTaluy, BEACHHs JUCKYCCUM U TIOJEMUKH, KPUTUYECKOTO BOCIPUATHS HH(POPMALIHH.

4) ®dpoHTAJIbHBII 0NPOC

Kputepuu orieHnBaHUs OTBETA CTYACHTA!

5 6aIoB BBICTABISIETCS CTYACHTY, CHOPMYITUPOBABIIEMY MOJHBINA U MPABUIIbHBIA OTBET
Ha BOIIPOCHI CEMHMHApPA, JIOTUYHO CTPYKTYPUPOBABIIEMY M M3J10XKUBLIEMY MaTepuan. [Ipu sTom
CTYAEHT JAOJDKEH II0Ka3aThb 3HAHMWE CIELUANbHOM JuTeparypsl. s MOnydeHus OTIMYHON
OLICHKA HEOOXOAMMO NPOJEMOHCTPUPOBATH yMEHHE OOO3HAYHTH NPOOJIEMHBIE BONPOCH B
COOTBETCTBYIOLIEH 00JacTH, MPOAHAIM3UPOBATh UX M MPEUIOKUTh BAPUAHTHI PEIICHHM, JaTh
MCUEPIIBIBAIOIIME OTBETHl HA YTOUHSIOUINE U JIONIOJIHUTEIIbHBIE BOIIPOCHI.

4 Ganna BBICTABISIETCS CTYJCHTY, KOTOPBIN J1aJl TIOJHBIM MPaBUIIBHBIA OTBET HAa BOIIPOCHI
CeMMHapa ¢ COOII0IEHUEM JIOTUKU U3JI0KEHUSI MaTepHralia, HO JOIMYCTHII IPU OTBETE OTICIIbHBIC
HETOYHOCTH, HE HMEIOIIME MNPUHLMINAIBHOIO Xapakrepa. 4 Oama MOXET BbICTABIATHCA
CTYJEHTY, HEJOCTaTOYHO YETKO U IOJIHO OTBETUBILIEMY HA YTOYHSIOIIME U JOIMOJIHUTEIbHbIE
BOIIPOCBHI.

3 Oamia BBICTAaBISETCS CTYACHTY, MOKa3aBLIEMY HEIOJHbIE 3HAHUSA, JOMYCTUBLIEMY
OMMOKM W HETOYHOCTH NPU OTBETE HA BONPOCH CEMHUHApa, MHPOJAEMOHCTPUPOBABIIEMY
HEYMEHHE JIOTMYECKH BBICTPOUTH MaTepuaj OTBETa U CHOPMYJIUPOBATH CBOKO IO3ULHUIO IO
npo6aeMHbIM BorpocaM. [Ipu 3ToM XoTs OBl IO OAHOMY U3 33aJaHUH OMMOKU HE JOJKHBI UMETh
IPUHLIMIIAAIBHOIO XapaKkTepa.

0 GayyIoB BBICTABIISIETCS CTYJEHTY, €CJIM OH HE Jlajl OTBETA 10 BOIPOCAM CEMHUHapa; Aall
HEBEpHbIE, cojieprkaliye (pakTHYecKue OoUMOKNM OTBETHI Ha BCE BOINPOCHI; HE CMOI' OTBETUTh Ha
JIOTIOTHUTEIIbHBIE U YTOUHSIOIINE BOIPOCHI.

Pexomenganuu no spinoanenuio CPC, 3aganus aaa CPC
B pamMkax ocBoeHUs Kypca CTYAEHTBI PEaIU3YIOT CIEAYIOIINEe BHJIbl CAaMOCTOSATEIbHON
paboTHhI:

1. IloaroroBka K TeKyIIMM CeMHMHAPCKHUM 3aHATUSIM.

[TonrotoBka K TEKYIIMM CEMMHApPCKHM 3aHATHAM IpearnoyiaraeT paboTy C
PEKOMEH/I0BaHHOM MpenoaaBaTeneM JuTeparypoil. [lockonbKy mpakThyeckue (CeMUHApCKHE)
3aHATUS TOPOBOJATCS B AaKTHMBHOM ¢opMe M HE MpeanojaraloT  penpogyKTHBHOTO
BOCIIPOM3BEJICHUS MaTepHaia, A Y4acTUsl B CEMHUHAPCKUX 3aHATUAX HEOOXOAMMO YCBOEHHE U
MOHMMAaHNE U3y4aeMbIX KOHIENIHi. [IJig 3TOro cTy1IeHTy peKOMEHAYETCsl HE TOJIbKO IPOUYUTATb,
HO M 3aKOHCIEKTHUPOBATh MPEIJIOKEHHYIO JIUTEPATypy C BBIJIEICHHEM HauOosiee 3HAuYMMBIX
No3uLMH U nonoxeHni. Kaxnoe ceMruHapckoe 3aHATHE HAaUMHAETCS C 00CYKACHUS CIOXKHBIX U
HE 70 KOHIIa IMOHSTHBIX CTYAEHTY MOMEHTOB, BO BpeMsl KOTOPOTO CTYAEHT MOXKET 3aJaTh
MHTEPECYIOIINE €r0 BOMPOCHI.

I'pamoTHas paboTa ¢ KHMIoM, OCOOEHHO €cCiM pedb MJET O HayyHOW JuTeparype,
npeanoyaraeT CoONIOJEHUE psia IMpaBWl, OBIAJACHHUIO KOTOPHIMH HEOOXOAMMO HAacTONYMBO
yunThesa. OpraHusys CaMOCTOSITENIbHYIO paOOTy CTYIEHTOB C KHMIOW, MpenojaBareib 00s3aH
HACTPOUTh MX Ha CEPhE3HBIN, KPOIIOTIIUBBIN TPYI.

[Ipexxne Bcero, npu Takoi paboTe HEBO3MOXKEH (POPMabHBIN, MOBEPXHOCTHBIN MOAXO.
He mexanuueckoe 3ayunBaHHE€, HE MPOCTOE HAKOIIEHUE IIMTAT, BBIAEPKEK, a CO3HATEIHHOE
YCBOEGHHME IPOYUTAHHOIO, OCMBICIEHUE €ro, CTPEMIIEHHWE AOWTH 10 CYyTH — BOT IJIaBHOE
npaswio. Jlpyroe mpaBuwio — coOmiofeHne Npu  paboTe HajA KHUTOW ompeaeseHHOU
MOCIIEZIOBAaTeIbHOCTH. BHauane crienyer O03HAKOMUTBCS C ONVABICHHEM, COJEpKaHUEM
NPEAMCIOBUS UM BBEIEHUS. DTO JaeT OOLIYI0 OPUEHTHUPOBKY, MPEACTABICHHE O CTPYKTYpe U
BOIIpOCax, KOTOPbIE paccMarpuBaroTcs B KHure. Crenyrommil stan — ureHue. llepBwiii pa3
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1enecoo0pa3Ho MPOYUTaTh KHUTY C Hadala 1O KOHIA, YTOOBI TMONYYHTh O HEH IeNIbHOE
npenactaBieHue. [Ipy MOBTOPHOM YTEHHH MPOUCXOAUT IMOCTENEHHOE NITyOOKOE OCMBICIEHUE
KaXIOH TJIaBbl, KPUTUYECKOTO MarepHalia U MO3UTUBHOTO H3JIOKEHUS, BBIIICJICHHE OCHOBHBIX
UJICH, CUCTEMBI aQpTyMEHTOB, HanOoJIee SIPKUX TIPUMEPOB U T. II.

HenpemeHHbIM TOpaBUJIOM YTEHHUS JOKHO  OBITh BBISICHEHHE HE3HAKOMBIX CJIOB,
TEPMHUHOB, BBIPAKCHHUH, HEU3BECTHBIX WMEH, Ha3BaHUW. HeMasio CTyIeHTOB C 3TOW UEJbIO
3aBOJST CIICMATBHBIC TETPAaW WIH OJOKHOTHI. BakHas poiib B CBSI3U C 3TUM MPUHAIJICKHUT
oubmmorpaduuecKkoi MOATrOTOBKE CTyneHTOB. OHa BKIIOYACT B ce0s yMEHHE aKTHBHO, OBICTPO
MOJIb30BaThCsl HAYYHBIM AaIlllaparoOM KHUTH, CIPABOYHBIMU HU3JAHUSIMH, KaraloraMd, yMEHHE
BECTH TOUCK HeoOxoaumoil mHpopMmarmu, odpabarbiBaTh W CUCTeMaTH3MpoBarh ee. llome3no
MO3HAKOMUTHCA C TIpaBUWjIaMu OuOnmorpadguyeckoid paboTel B OMONMHMOTEKax Yy4eOHOTO
3aBe/ICHUSI.

Hayunast metomuka paboThl C JIHTEpaTypoil MpeaycMaTpPHBACT TAKKE BEJICHUE 3aIUCH
MPOYUTAHHOTO. DTO MO3BOJSET MPUBECTH B CUCTEMY 3HAHUS, MOJyYEHHBbIE NpPU YTEHUH,
COCpEIOTOYNTh BHUMAHKE HA TIIABHBIX TOJOKECHUAX, 3a(DUKCUPOBATh, 3aKPEMUTh UX B MaMSTH, a
pH HEOOXOIMMOCTH M BHOBBH OOPAaTUTHCS K HUM. KOHCIIEKT YCKOPSIET MOBTOPEHUE MaTepHala,
SKOHOMHUT BpeMsi TIpU TOBTOPHOM, IOCIIE OIPENEJICHHOTO IepepbiBa, OOpalleHHH K YKe
3HAKOMOM paboTe.

KoHcriekTHpoBaHHEe — OIWH M3 CaMBIX CIIOKHBIX ITAallOB CaMOCTOSITCIIBHON pPabOTHI.
Kakux- 1m0 enuHbIX, MNPUTOAHBIX M KaXJAOro CTyJeHTa METOIOB U TMPUEMOB
KOHCIICKTUPOBAHUS, BHIUMO, He cymecTByeT. OJHAKO 3TO HE HCKIIOYAeT COOTIONCHUS
HEKOTOPBIX, HarbOoJIee OMpaBIaBIINX ceOst OOMIUX MPaBWII, C KOTOPBIMU TIpeoaBareib U 00s3aH
MO3HAKOMUTH CTYACHTOB:

1. [maBHOE B KOHCIIEKTE HE €ro 00beM, a cojep:kaHue. B HeM MOJKHBI OBITh OTPAXKEHBI
OCHOBHBIE MPUHIUMHANIBLHBIE MOJOKEHUS UCTOYHUKA, TO HOBOE, YTO BHEC €ro aBTop,
OCHOBHBIE METOJIOJIOTHYECKUEC TOJIOKEHHUS pa0dOThl. YMEHUE HU3JIaraTh MBICIH aBTOpa
CKaTo, KPaTko U COOCTBEHHBIMHU CIIOBAMH MPUXOJUT C ONBITOM W 3HaHUAMU. Ho mx
HAKOIJICHUIO TTOMOTaeT COOJIONEHUE OIHOTO BAXKHOTO TPaBHIA — HE TOPOIMHUTHCS
3aMKChIBATh MPH MEPBOM K€ YTCHHH, BHOCUTH B KOHCIEKT JIUIIb TO, YTO CTAJIO SICHBIM.

2. @dopma BeAcHHS KOHCIIGKTa MOXET OBITh CaMOW pa3HOOOpa3HOW, OHAa MOXKET
U3MEHATHCS, COBEPIIEHCTBOBAThCSA. HO HauMHATBCS KOHCHIEKT BCerga JOMKEH C
yKa3aHUs MMOJIHOTO HAaMMEHOBAHUS Pa0OThI, PaMIIIMK aBTOpa, TOJla U MeCTa W3JIaHUs;
UTATHI OepyTCs B KaBBIUKH C 00s3aTeIbHON CCHIIKON HA CTPAHUIY KHHUTH.

3.  KoHcmekt He HOKEH OBITh «CIEMbIMY), OE3TUKUM, COCTOSIINM M3 CIUIOIIHOTO TEKCTA.
Oco00 BaXHBIE MeCTa, SPKUE TPUMEPHI BBIIEISAIOTCS IIBETHBIM TOAYCPKUBAHHEM,
MOMETKaMU Ha TOJNSAX CIHEIUATbHBIMU 3HaKaMH, 4TOOBI KaKk MOXKHO ObICTpee HaWTH
HY)KHOE TOJIO)KeHHE. J[OTOTHUTENbHBIE MaTepHUalibl W3 JPYrUX HCTOYHHUKOB MOXKHO
JaBaTh HA TOJSIX, TJE 3alUCBIBAIOTCS CBOM CYXKICHUS, MBICTH, TOSBUBILIUECS YK€
MO3KE COCTABIICHUS KOHCITEKTA.

2. ToaroroBka K TeCTHPOBAHUIO
Hannsiii Bug CPC npeanonaraer paboTy ¢ JIUTEpaTypoil U IEKIUOHHBIM MaTepHajIoM
JUTSI IOBTOPEHUS M YCBOCHHSI MMEIOIIMXCS 3HAHUH 1epesi TECTUPOBAaHUEM

YuyeOHo-MeTOANYECKOE 00eceueHue
CaMOCTOSITE/IbHOI Pa00THI CTYCHTOB 110 AUCHHUILIHHE

I[J'ISI CaMOCTOSTEIbHOMI pa6OTLI 0CO0EHHO PCKOMCHAYCTCA HCIOJIb30BATh y‘-IC6Hy10

JUTEPaTypy, C NOJPOOHO U3TI0KEHHBIMU TEMaMH pabodell mporpamMmal:
Taxoke nns mopbopa yd4eOHOM JUTEpaTypbl PEKOMEHAYETCS HCIOJIb30BaTh MHTEPHET-
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pecypcesl:
- DnekTpoHHas 6nbauoTeka yueOHbIX MaTepuaioB Spl'yY

http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

- DeKTpOHHO-0MOIMoTeYHas cuctema «tOpaitT»
https://urait.ru/

- DnekrporHO-6ubHOoTeuHas cuctema « [ IPOCITEKT»
http://ebs.prospekt.org

- CnpaBounnk THOOPMHNO

- Hayunas snektponnas 6ubmmorexa eLIBRARY.RU
http://elibrary.ru/
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