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1. Ilesin OCBOEGHHUSA IMCIUTLIHHBI

[lenpt0o OCBOCHHS JUCHUIUIMHBI «MapKeTUHI B TypuU3Me» SBISETCS HW3YyYEHHE OCHOB
OpraHu3aIi MAapKETHHTOBOHN NEATEILHOCTH TMPEANPHATHN TYPUCTCKOW WHIYCTPUU, METOJIOB
MapKETUHTOBBIX UCCIIEOBAaHUMN B TypU3ME.

2. MecTO AMCUHUIIUHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl

Hucuummza  «MapkeTUHr B TypuU3Me» OTHOCHTCS K
00pa30BaTeNbHOI POrpaMMBl.

JU1g OCBOCHHS TaHHOW TUCLUIUIMHOM CTYAEHTHI IOJKHBI BIaJETh OCHOBAMU YKOHOMHUKH,
OpraHu3alliil  TYPUCTCKOM  JEATENbHOCTH, MEHEIKMEHTa, HMETh NpeACTaBIeHue 00
SKOHOMMYECKHUX METOAAX B TYPUCTCKOU JEATECIBHOCTH.

ITonyyennsie B kypce «MapKeTHHI B TypuU3MeE» 3HAHMsS CTAHOBATCA OCHOBOM JUIA
OCBOEHUS psZla NUCLHUILINH, Harmpumep, «TeXHomornu nmpojaxk B TyPUCTCKOM JESATEIBHOCTHY,
«TexHonoruss M opraHu3anus yciayr NUTaHUs», «€XHONOrHMs M OpraHu3alnMs TI'OCTHUHHYHBIX
yCIyIr», a TakxkKe Ui IPOAOIDKEHHUs 00yueHHs B MarucTpaType 1o HanpasieHuo «Typuzm».

00s3aTENIbHOM  YacTH

3. Illlanupyemble  pe3yJbTaTbl  O0y4YeHHs] 1O JMCHUILUIMHE, COOTHECEHHbIe €
IUIaHUpPYeMbIMH pe3yiabTaTamu ocBoeHusi OIl 6akanaBpuara

IIponiecc u3yyeHus AUCUUILIMHBI HAIPpaBJieH Ha (OPMUPOBAHKE CIEAYIOIIUX 3IEMEHTOB
kommereHmii B cootBerctBuu ¢ ®I'OC BO, OIl BO u mpuoOpeTeHus CleAyOUMX 3HAHHM,

YMeHI/Iﬁ, HaBBIKOB U (I/IJ'II/I) OIIbITa ACATCIIBHOCTH:

Dopmupyemas NHaukaTop 10CTHKEHUSA Ilepeuenn

KOMIIeTeHIUsI KOMIIeTEHIIN U IUVIAHUPYEMBIX Pe3yJIbTATOB 00y4eHH s
(xkoa u opMyJIHpPOBKA) (xox M popMyJIHpPOBKA)
OIIK-4. Cniocoben NA-0OI1K-4.1 3HATh:
OCYILIECTBIIATH OcymecTBisieT - OCHOBHBIE MapKETHUHI'OBBIE KOHIIEIIIIAM.
HCCJIEIOBAHMUE MapKETUHTOBBIE YMeTh:
TYPUCTCKOTO PBIHKA, HUCCIIEIOBAHUSA - IPUMEHATH METOIbI MAPKETUHIOBBIX
OpPraHu30BBIBATH TYPUCTCKOT'O PbIHKA, rccaea0BaHui U coopa nHGOpMaIIiu.
NPOJAXKU U norpeduTenei, Bnaners:
[IPOJABUKEHNE KOHKYpPEHTOB, B T.4. C - HABBIKAMU NIPOBEACHUS MAPKETUHTOBBIX

TYPUCTCKOTO NMPOJYKTa

eI 000CHOBAHUSA U
pa3pabOTKH CUCTEMBI
HOBBIX 9KCKYPCHOHHBIX

MapupyToB

UCCIIEJOBAaHUM TYpPUCTCKOTO PHIHKA,
noTpeduTeneil, KOHKYpeHTOB, B T.U. C
1eJIbI0 000CHOBAHHUS U pa3pabOTKU
CUCTEMBI HOBBIX 3KCKYPCHUOHHBIX

MapHIpyTOB.

N-OI1K-4.2
dopmMupyeT KaHabl
cObITa TYPUCTCKUX
IIPOJYKTOB U yCIYT, a
TaK)Ke UX MPOJBUKEHUE,
B TOM YHCJIE B
nH(}OPMAaLIMOHHO-
TEJIEKOMMYHUKAMOHHON
cetu IaTepuer

3HaTh:

- IOAXO/IbI K OPTaHU3alUH
MapKETUHTOBOM J1eATeIbHOCTH Ha
TypIPEANPUATHH.

YMers:

- IPUMEHATh COBPEMEHHBIE HHCTPYMEHTHI
MapKeTHHTA.

Bnagers:

- HaBBIKaMU pa3pabOTKH MPOrpamMMBbl
JEMCTBUI 110 NPOJABUKEHUIO TYPUCTCKUX
MIPOIYKTOB U YCIIYT B TOM YHUCJIE B
H(pOpPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu IHTepHeT.




4. O0beM, CTPYKTYpA U cojiepKaHue TN CIUTITTHHbI
OO01mmast Tpy10eMKOCTh TUCIUTUIHHBI COCTaBisIeT 4 3a4eTHBIX equHullel, 144 akan.daca.

Ne TemsbI (pa3nesinbl) Bunbl yueOHBIX 3aHATHH, DopMbI TEKYLIET0
n/n JMCHUIJINHBI, BKJIIOYasi CAMOCTOSITEJIbHYIO KOHTPOJISA
HX coJep:KaHue = padoTy CTY/IEHTOB, ycrneBaemMocTH
3 H UX TPYAOEMKOCTh
= (B aKaZieMHYeCKHX 9acax) ®opma
o IPOMEsKYTOUHOI
aTTecTalMu
(no cemecmpam)
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1 Beenenue B MapKETHHT 5 2 2 3 Tect nns
CaMONPOBEPKHU
2 MapKeTHHT yCiIyr 5 2 2 1 3 Tect ana
CaMOITPOBEPKHU

3 MapkeTHHroBas cucrteMa| 5 4 4 1 3 Tect nus
OpeIIPUATHSL TYPUCTCKON CaMOTIPOBEPKHU
UHIYCTPHUH.

4 MapkeTHHTOBBIE HCCIEAOBaHUA| 5 8 8 1 3 3amadust g
HPEANPUATAA TYPHUCTCKO# CaMOCTOSITETbHON
MHITYCTPHH. paboThI

CamocrosiTenpHast
paborta Ne 1

5 MapkeTuHroBBIC pemieHus Ha| 5 4 4 1 3 3amaHus s
YPOBHE OpePHUATUS CaMOCTOSITEITEHOM
TYPUCTCKON MHIYCTPHUH. paboThI

6 MapkeTuHrOBBIE pemieHus Ha| 5 4 4 1 4 3amaHus s
(yHKIMOHATIBHOM ypOBHE. CaMOCTOSTEIbHON

paboThI

7 WHCTpyMeHTanmpHBIE — pemeHus| 5 4 4 1 4 3amaHus s
MapKeTHHTa. CaMOCTOSTENIbHOMI

paboTh
CamocrosiTenpHas
pabota Ne 2

8 MapkeTuHroBBIE pelIeHuss mmo| 5 4 4 1 3 Tect gns
NPOAYKTy M yIpaBleHHe CaMOTIPOBEPKHU
OpeH/IoM B TYPHHIYCTPHUH.

9 MapKeTHHIrOBO€E IIJIAaHUpOBaHHE| 5 4 4 3 Tect mis
B TyPHMHIYCTPHH. CaMOIIPOBEPKHU

2 105 |33,5 |Ik3amen
Hroro 3a 5 cemectp 144 36 | 36 9 10,5 62,5
qgaca




3aounas popma oOyueHust

Ne Tembl (pa3aesnbl) Bunsbl yueOHbIX 3aHATHI, DopMBbI TEKYLIEr0
n/n JAMCUHMIJIMHBI, BKJIIOYasi CAMOCTOSITEJIbHYIO KOHTPOJISAA
HX CO/iep:KaHue e padoTy CTy1eHTOB, ycneBaeMoCTH
3 H UX TPYAOEMKOCTh
= (B aKaieMHYeCKHX 9acax) ®opma
o HPOMEKYTOUHOM
aTrrecTaluu
(no cemecmpam)
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1 BBenenue B MapKeTHHT 8 1 12 Tect s
CaMOINPOBEPKHU
2 MapKeTHHT yCiIyr 8 1 13 Tect nnsa
CaMOIPOBEPKHU

3 MapkeTuHroBast cuctema| 8 1 14 Tect mus
pEAIpPUATUSL TYPUCTCKOI CaMOTIPOBEPKH
UHJIyCTPUH.

4 MapkeTHHIOBbIC HCCICIOBaHUA| § 1 1 14 Samanus s
HpeANpHATUS TYPUCTCKOMN CaMOCTOSTEIbHOM
UHyCTPUH. paboThI

CamocTosTenbHas
pabota Ne 1

5 MapkeTUHroBble pelieHus] Ha| 8 1 1 14 3amadust g
ypoBHE HpeANpUATUSL CaMOCTOSITEJIbHOI
TYPUCTCKON HHIYCTPHUH. paboThI

6 MapkeTHHroBble pelieHus Ha| 8 14 3amadus g
(yHKIMOHAILHOM YPOBHE. CaMOCTOSTENIbHOMI

paboThI

7 WHCcTpyMeHTanbHBIE — pelieHus| 8 1 1 1 14 3amaHus s
MapKeTHHTa. CaMOCTOSATEILHOU

paboThI
CamocTosTenbHas
pabota Ne 2

8 MapKeTHHIOBbIE pelleHHsT 1o| 8 14 Tect ansa
OPOAYKTY  HW  yIpaBiCHUE CaMOIIPOBEPKH
OpeHIOM B TYPHUHIYCTPHH.

9 MapKeTHHIOBOE IUIaHUpOBaHue| 5 14 Tect ana
B TYPUHIYCTPHH. CaMONPOBEPKH

2 105 65 JK3aMeH
Hroro 3a 5 cemectp 144 6 4 4 10,5 (1295
qgaca

ConepxaHue pa3aenoB AUCHUATUIAHBL:

1.Beegenne B MapkeTHMHI. OCHOBHBIE MOHATUS AUCUMIIMHBL CyIIHOCT M 3HAYEHUE
MapKeTHHIa B PBIHOYHBIX YCIOBMAX. Pa3BuThe MapkeTHHroBeIX KoHuenuunid. Hosas
MapKETHUHIOBas YIIPABJICHUECKAs! KOHLEILUS.



2. MapkeTHMHI ycJyr. XapakTepHble OCOOCHHOCTH cdepbl yciayr. THUIbl MapKeTHHIa YCIYT.
Buemnuii  MapketuHr. BuyTpeHHuii MapketuHr. MHTepakTuBHbIM MapkeTHHT. (CocTaB
KOMIIJIEKCA MApKETUHIA. TUIIBI MAPKETUHIOBBIX CTPATETUN B TYPUCTCKOM UHAYCTPHH.

3. MapkeTHHIroBasi cucTeMa NpeANpUsTHA TYPUCTCKOI MHAYCTpUMH. MapKeTUHIoBas cpesa
OPEANpUsATHS ~ TYpUCTCKOM  MHAyCTpuUHM. MapkeTuHnroBas HH(OpManMoOHHAas  CUCTEMa
npeanpusatus. VICTOYHMKM MapKeTHHIOBOW HH(pOpMauuu. MapKeTHHIOBbIE HCCIIE€AOBAHUS:
MIOHSITHE, ATAIIBI.

4. MapKeTHHIOBbIC HCC/ICJI0OBAHUSA MPEANPUSITHA TYPHUCTCKONH HMHAYycTpHUH. MeTrosl
MAapKETUHIOBBIX HCCIEJOBAaHUN NPEANPUATHA TYPUCTCKOM UHAyCcTpuu. KOHTEHT-aHamus.
Ha6mronenune. UWaTepBhio. OkcnepumenT. [lmanupoBanue BbuIOOpKH. HMHCTpyMeHTapuit
MapKETUHIOBBIX HCCIIEJOBAHUNA. BEeHUMapKUHI KaK CaMOCTOATEIbHBIH BHUJ MapKETHMHIOBBIX
HUCCIIENOBAHUMN.

5. MapkeTHHIroOBbIe¢ pelleHHsl HA YPOBHe NpeINpUsTHs TYPUCTCKON HHAYCTPHH. 3ajauu
MapKETUHIOBBIX CTPATErHi MpeanpusaTHs. [ pynmbl CTpaTErnYeCKUX MAPKETUHIOBBIX PEIICHUM.
[Toprdenbubie ctpateruu. Ctpareruu pocta. KOHKypeHTHBIE CTPATErHH. .

6. MapkeTuHroBple pemeHusi Ha (QYHKIHOHAJLHOM YypoBHe. ODYHKIMOHAIbHBIC
MapkeTHUHroBele crparerud. Cermenranus. llosunmonupoBanue. MapkeTuHr-mukce. Mojeinb
HOTPEOUTENBCKOrO pbIHKA. (PakTOphl, BIMAIOLIME Ha MOTpeOUTENbCKOE IMoBeneHue. Pomu
notpedurens. [Iponecc npuHIATHS pEIIEHUs O MOKYTIKE.

7. WHcTpyMeHTallbHble pemieHuss MapkeTuHra. IlponykroBele crpareruu. lLleHoBble
crpaterun. Ctparerun pacnupenenenus. Ctparerun npoasrkeHus. Ctpareruun GpopMupoBaHUS
NapTHEPCKUX OTHOLICHUM.

8. MapkeTHHIOBble pelleHHs] MO NPOAYKTY M yNpaBjieHHe OpeHI0M B TYPHUHAYCTpPHH.
[TonsiTe nponykra. XapakTEepUCTUKA NMPOAYKTa B TypuHIycTpud. CTaguy >KM3HEHHOIO LIMKIIA
npoaykTa. MapketunroBble  crparerud. uddepeHnupoBanneid  MapkeTuHr. [IpaBuia
s¢¢pextuBHoro cepsuca. [lonsarue 6penna. Otauuue ot ToproBoit Mapku. ToBapHBbIi 3HaK. 3HAK
oOciyxuBaHusi. OcCOOEHHOCTH M OCHOBHasl 3ajlaya OpeHJa B TypUHAYCTPHUM. DTalbl CO3/aHUS
OpeHsa B TYpUHAYCTPHUH.

9. MapkeTHHIOBOe ILUIAHMPOBAHWE B TYPHHAYCTPHMH. MapKEeTHHIOBOE IIJIAHUPOBAHUE —
COCTaBHas  4YacThb  OOIIEKOPIOPAaTUBHOIO  IJAHUPOBAaHUSA.  AHaIM3  MapKETHHTOBBIX
BO3MOXKHOCTEH Typrnpennpusatus. Cucrema IeneBbIX NOKazareiaed MapkeTuHra. PazpaloTka
IUTAaHA U ONIPEEIICHUE 3aTPaT Ha MAPKETUHIOBBIE MEPOIIPUSATHS.

5. O0pa3oBare/bHble TEXHOJOIHH, B TOM YHCJIe TEXHOJOIMU IJIEeKTPOHHOro 00y4eHHsl W
AUCTAHIMOHHBbIEe 00pa3oBaTe/bHbIE TEXHOJIOTMH, HCHOJb3yeMble MPH OCYIIEeCTBJICHUH
00pa3oBaTeIbHOIO Mpouecca Mo JMCHUIIHHE

B npouiecce 00yueHust HCMOIB3YIOTCS CleAyolne 00pa3oBaTeNbHbIE TEXHOIOTHH:

BBoaHas JieKknusi — 1a€T NEPBOE LEJIOCTHOE INPEIACTABICHHE O JUCHUILUINHE U
OpUEHTHUPYET CTYAEHTAa B CHUCTEME H3yueHUs NaHHOW AUCUMILIMHBL. CTYIEHTHI 3HAKOMSTCS C
Ha3HAuYEHUEM W 33/1adaMU Kypca, €ro pojibl0 M MECTOM B CHUCTeME YYeOHBIX AWUCIUIUIUH U B
CHUCTEME TMOJTrOTOBKM B 1enoM. Ha 5TOH JeKnuu BBICKA3bIBAIOTCS METOJIUYECKHE U
OpraHu3allMOHHBIE OCOOCHHOCTH pabOThl B paMKax JAaHHOM IOUCHMIUIMHBL, a TakXkKe JIaeTcs
aHaAJIN3 pEKOMEHAYEeMON yueOHO-METOINYECKON JTUTEPaTyPhl.

AxajeMuyecKkas JeKIHs ¢ 3JIeMEHTAMH JIeKIMHU-0ecebl — II0CIIE10BAaTEILHOE
U3JI0’KEHUE MaTepuasa, OCyIleCTBIsIEMOe IPENMYILIECTBEHHO B BI/I€ MOHOJIOTA MPEINo aBaTesl.
OneMeHThl JIeKIMu-Oecenbl 00eCcneunBalOT KOHTAKT IpenojaBareis ¢ ayIauTopuei, 4To
MO3BOJIIET TPUBJIEKaTh BHUMAHUE CTYJIEHTOB K HauOojiee BaXKHBIM TeMaM JHUCUUIUIMHBI,
aKTUBHO BOBJEKaTb MX B Y4eOHBIN mpolecc, KOHTPOJIUPOBATH TEMI H3JIOKEHUS Y4eOHOro
MaTepuaia B 3aBUCUMOCTH OT YPOBHS €r0 BOCIIPUSTHSI.

IIpakTnyeckoe 3aHsAATHE — 3aHATHE, IOCBSILEHHOE OCBOEHUIO KOHKPETHBIX YMEHUU H
HABBIKOB 10 3aKPEIUJICHUIO MOTYYEHHbBIX Ha JIEKIIUHU 3HAaHHMH.



KoncyabTanum — BHI yueOHBIX 3aHATHH, SBIAIOLIUICS OAHON M3 (HOpM KOHTPOIS
CaMOCTOSITENIbHOW ~ paboThl  cTyneHToB. Ha KoHCymbTamusx Mo mpockOe CTYIEHTOB
paccMaTpuBaroTCs HauOoJiee CIIOXKHBIE MOMEHTBHI IIPU OCBOCHMM Marepualla JUCLUIUIMHBI,
IIpernojaBaTeslb OTBEYAaeT Ha BOIPOCHI CTYIEHTOB, KOTOPbIE BO3HHUKAKOT y HUX B IIpOLIECCE
CaMOCTOSITENIbHOW PaOOTHI.

B npouecce 00ydeHuss UCHOIB3YIOTCS CIEAYIOLINE TEXHOIOTUN IEKTPOHHOIO 00yUeHHUsI
U IUCTaHLIMOHHBIE 00Pa30BaTeNbHbIC TEXHOJIOTHH:

DJIeKTPOHHBIN YyuyeOHBIH Kypc «MapkeTuHr B Typusme» B LMS JiekTpoHHbIH
yauBepcuter Moodle SAApI'Y, B koTopom:

- IPEACTaBJIEHbl 3aJaHUS JUISL CaMOCTOSTENILHOW paboThl OO0ydaroluXcs IO TeMaM
JUCLUILINHBL,

- OCYILECTBISETCS NPOBEACHHE  OTACIBHBIX MEPONPHUATHNA  TEKYILEro  KOHTPOJSA
yCIIEBAEMOCTH CTYAECHTOB;

- IPEICTaBJICHBI IPaBUJA IPOXOKIECHHUS IPOMEKYTOYHON aTTECTALlUU 110 JUCLIUILINHE;

- OpEICTaBIEH CIHUCOK Y4YeOHOW JUTepaTypbl, PEKOMEHIYEMOW [UIsi  OCBOCHHS
JUCLUIIINHBL,

- mpexacraBieHa wuH(popMamus o (GopMe M BpPEMEHHM MPOBEACHUS KOHCYIbTAIMKA IO
JUCLUIUINHE B PEXUME OHJIANH;

- TocpeacTBoM  GopyMa  OCYIICCTBISCTCS CHHXPOHHOe W (WJIM) aCHHXPOHHOE
B3aUMOJICIiCTBUE MEXIy OOy4yarollMMHUCS M IIpernojaBaTelieM B paMKax M3Yy4eHUs
JUCLUIUINHBI.

6. [lepeyeHb JHIEH3HOHHOT0 W (WJIM) CBOOOIHO PACHPOCTPAHSIEMOr0 IPOrPaMMHOIO
ol0ecrieyeHusi, MCNOJb3yeMOr0 IPH OCYLIECTBJIEHHH O00pPa30BaTeJBLHOIO Ipolecca Io
AUCHHUILINHE

B mpomecce ocymecTBieHHs ~—00pa3oBaTENBHOrO  Tpolecca MO  JAMCHUIUIMHE
HCIIOJIb3YIOTCS:

Ui (pOpMHpPOBAHUS MATEPUAIIOB JJISl TEKYILLEr0 KOHTPOJISI YCIIEBAEMOCTH U NPOBEIECHUS
IPOMEXYTOUHON aTTecTaluH, 11 GOPMUPOBAHUS METOIMUECKUX MATEPUANIOB 10 AUCLUILIUHE:

- mporpammbl Microsoft Office;

- Adobe Acrobat Reader.

7. IlepeyeHb COBpeMeHHBIX NPO(ecCHOHAJBHBIX 0a3 [JaHHBIX M HH(OPMALMOHHBIX
CIIPABOYHBIX CHCTEM, HCI0JIb3YeMbIX NPH OCYIIECTBJICHUH 00pa30BaTeIbHOIO NMpoIecca 1no
AUCHHIINHE (MPU HEO0OX0IMMOCTH)

B npomecce ocymectBieHHs ~00pa3oBaTeNBHOrO  Ipoliecca MO  JAUCLUIUIMHE
UCIOJIb3YIOTCS:

- aBTOMAaTH3UpOBaHHas 6ubnoTeyHo-uHpopmarmonHas cuctema «bYKMU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
- cnpaBouHo-nIpaBoBas cucrema «Koncynbsrantllmoc» (gorosop ¢ SApl'Y).

8. [lepeyeHb OCHOBHOI ¥  [IONOJHHUTEJNbHOW  y4eOHOW JIMTEpPaTypbl, PpPecypcoB
HH(POPMANMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTH «UHTepHeT» (MpPH HE00X0AMMOCTH),
PEKOMEHYEeMBIX AJISl OCBOCHUS JMCLHHUIINHBI

a) OCHOBHAS JIUTEepaTypa

1. {anunos, A.}O. MeTronbl HayuHBIX MCCIEAOBAHUN B KYPCOBBIX U AMIUIOMHBIX paboTax
Ha HanpaBieHuu «Typusm» : yueOHO-meTonuueckoe mnocobue/ A.JO. [anunos, O.[.
Hamkosckas, N1.I'. MenbaukoBa; fpocin. roc. yH-T uM. II. I'. Jlemunosa. — fApocnasib: Apl'Y,
2021.-52c.

2. lly6aeBa, B.I'. MapkeTHHT B TYpUCTCKOW HHIYCTPUHU: y4eOHUK W TPAKTHKYM JIJIS
By30B / B.I'. llly6aeBa, 1.0. Cepnobomnbckas. 2-e uza.ucnp.u goi. - M.: FOpaiit, 2021. — 120 c.
ISBN  978-5-534-08449-8.  https://urait.ru/viewer/marketing-v-turistskoy-industrii-470240
(9JIEKTPOHHBIH pecypc).


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

0) MOMOJIHUTEIbHAS JIUTepaTypa

1. Bunorpanosa, T. B. TexHomorust mpojax TypHpOAyKTa: y4eOHUK JUIsl BY30B /
T.B. Bunorpanoga. - 2-e u3a., crepeotunt. — M.: Akagemus, 2014. — 237 c. 15 sk3.
2. I'onuapoBa, M.B.. Mapkerunr Typusma: yueb. mocobwe s By3oB / I.B.

['onuaposa, T.I1. PozanoBa, M. A. Mopo3zos, H. C. Mopo3zoga. - M.: ®eznepanbHoe areHTCTBO 110
Typusmy, 2014. - 217 c¢. 10 sk3.

3. Konp, O./I. MapkeTuHr B TYPUCTCKUM MHAYCTPHUH: YYCOHUK U MPAKTHKYM JJIsi
By3oB / O.]I. Kouis. M.: [Opaiir, 2021. — 355 c. ISBN 978-5-534-04332-7.
https://urait.ru/viewer/marketing-v-turistskoy-industrii-469636 (3;iekTpoHHBI pecypc)

4, MenbsuukoBa, M. I'. Mapketunr B Typusme: Tekct jeknuii / U. I'. MenpHUKOBA;
SApocin. roc. yH-T. - SIpocnasns: Apl'Y, 2012. - 71 c. 14 3k3.

5.

9. MarepuanbHO-TeXHUYECKas 6a3a, He0OX0AuMas JUIsl OCYIIECTBICHUS 00pa30BaTEIbHOTO
npoliecca 1o JUCIUIIIMHE

MarepuanbHo-TeXHUYECKas 0a3za, HeoOXoauMast JJIsI OCYIIECTBICHUSI 00pa30BaTEIHLHOTO
npoliecca 1o AUCIUILIMHE BKIIOYAET B CBOM COCTaB CHEIMAIbHbIC TOMELCHUS:

- yueOHbIe ayTMTOPHH ISl IPOBEICHUS 3aHITUH JIGKIIMOHHOTO TUTIA;

- yueOHble ayTUTOPUHU 1JIsl IPOBEJICHHSI TPAKTUYECKUX 3aHATUH (CEMUHAPOB);

- yueOHbIe ayTUTOPHH ISl TIPOBEICHHSI TPYIIIOBBIX M WHAWBUYAIBHBIX KOHCYIbTAIINN;

- yueOHble ayIUTOPUM [UIl MPOBEAEHUS TEKYILEro KOHTPOJS M IPOMEKYTOUHOM
aTTeCTAllNH;

- IOMEUICHHUS JJIsl CAMOCTOSITENIbHON paboThI;

- MIOMEUICHUST ISl XpaHEHWs W TNPO(UIAKTHYECKOTO OOCITYKMUBAaHHUS TEXHUYECKUX
CpeAcTB O0yUYeHHUS.

CrienanbHble TIOMEIIEHHUSI YKOMIUIEKTOBAHBI CPEACTBAMHU OOYYCHUS, CIYKAIIUMH JUIS
npezcTaBieHus yueOHoi nHpopmanuy 60JIbLION ayAUTOPUH.

[TomemieHust AJi1 caMOCTOSITENBHON pabOThl O0YYarOIMIMXCsl OCHAILEHBI KOMITBIOTEPHON
TEXHUKOM C BO3MOXKHOCTBIO TMOAKIIOYEHHS K ceTu «VIHTepHeT» M obecredeHueM J0CTyna K
AIIEKTPOHHON MH(POPMAIIMOHHO-00pa3oBarenbHol cpeae Apl'Y.

ABTOD:

HomeHnt xadenpsl peruoHOBEACHHUS U
Typu3Ma, KaHJ. UCT. HAYK N.I"_MenbHuKOBa

OO0JIHCHOCNb, YYeHdsl CIenetb noonucs H.0. Damunua



IIpunoxenne Nel k paGoueii nporpamMme AU CHHUIIIMHBI
«MapKeTHHI B Typu3Me»

DoH/1 OLIEHOYHBIX CPEACTB
JJIs1 MPOBe/IeHUs] TEKYIIero KOHTPOJIsl YCIIeBaeMOCTH
U IPOMEKYTOYHOM aTTEeCTAIUM CTY/IeHTOB
o JUCHHUILJINHE

1. TunoBble KOHTPOJIbHbIE 32JaHUSI H HHbIE MATEPUAJIBI,
HCIOJIb3yeMble B MPoliecce TEKYIero KOHTPOJIS YCIeBaeMOCTH

3aganus 1J51 CaMOCTOATEIbHON PadoThI
(OaHHble 3a0aHUsl BLINOIHAIOMCI CIMYOEHMOM CAMOCIOAMENbHO
u npenoodasamesnem 6 003amenrbHOM NOPSAOKe He NPOBEPSIIONCsL)

3aganue no teme Ne 4. MapkeTHHIoBble HCCJIeOBAHUS NMPEINPUITUS TYPHCTCKOM
HHAYCTPHH.
3aganue npeacrasieHo B DYK «Mapketunr B Typusme» 8 LMS Moodle.
CocraBuTh aHKETy sl ompoca mnorpebutenedd (Mo Teme CBOEH KypcoBOil pabOThI).
CdopmynupoBaTh 11eJb U 33a4M aHKeTHpoBaHusa. OnucaTh Npoleaypy BbIOOpa PeCIOHACHTOB
TS OTIpoca.

3aganne nmo Teme Ne 5. MapkeTHMHroBble pellleHHSl HAa YpPOBHe TMpeANpUSITHSA
TYPUCTCKOM HHAYCTPHUH.
3ananue npezacrasieHo B DYK «Mapketunr B Typusme» B LMS Moodle.
Ha ocHoBaHuU mpeAcTaBleHHBIX (AKTOPOB BHYTpeHHEH M BHemHed cpeabl npoectu SWOT-
aQHAIA3 TYPHOPEANPHUATHS C IO  BBISABICHUS €r0 KOHKYPEHTHBIX IPEUMYIIECTB,
chopMmynupoBath MyTd uX MoBbIIIeHUS. Pesynprarel SWOT-aHanu3a mpenctaBuTh B BHIE
MaTpuLIbl (TaOJIUIIbI), HAITKMCATH BBHIBOJIBI.

3aganue mo Teme Ne 6. MapKkeTHHIOBbI€ pellleHUs] HA (PYHKIMOHAJIbHOM YPOBHe.
3ananue npeacrasieHo B DYK «Mapkerunr B Typusme» B LMS Moodle.
Ha ocHOBaHMM METOOMK, W3YYEHHBIX HA JIEKLWH, CO3/1aThb IPOTHO3HBIM mnoprtper LA
CaMOCTOSITENIbHO BEIOPAHHOTO TYPHPOAYKTa (YCIYTH).

3ananue mo Teme Ne 7. UHCTpyMeHTa/IbHBIE PellIeHUs] MAPKETHHTA.
3ananue npezacrasieHo B DYK «Mapketunr B Typusme» B LMS Moodle.
OnpenenuTh MeHy CaMOCTOSTEILHO BBIOPAHHOTO TYPIPOIYKTa, MCIOJB3Ys MEPBBIM MOAX0 K
1IEHOO0OPa30BaHuUI0 — (OPMHUPOBAHHUE IIEHBI [T0 COCTABJISIONIUM dJIEMEHTAM TYPIPOIYKTa.

Tect nmocJie Tembr Ne 1
(Tect mpoBogutcs B YK «Ixonomuka typuzma» B LMS Moodle)
(nposepka cpopmuposannocmu OIIK-4, unouxamop NJ1-OI1K-4.1
(6 wacmu 3HAHUL OCHOBHBIX MAPKEMUHLOBBIX KOHYENYULL)

TecT comepkut TeopeTudeckue Bonpockl. B tecte 10 Bommpocos.

Ha mpoxosxaenue tecra naercst 20 MuH.

Kurou k tecty: 1A, B, 2B, 3A, 4A, 5B, 6B, 75, 8A, 9B, 10A.

HTorn mpoxokIeHus TeCTa OLEHUBAIOTCS MO CIIETYIONTHM PaBHIIaM:



- KOJIn4ecTBO HaOpaHHBIX 6ayioB oT 81 10 100 COOTBETCTBYET OLIEHKE «OTIUYHON;

- KOJIMYECTBO HAOpaHHBIX O0AMIOB OT 61 10 80 COOTBETCTBYET OLIEHKE «XOPOIIOY;

- KOJIMYecTBO HaOpaHHBIX 6ayioB oT 50 10 60 COOTBETCTBYET OIICHKE
«yJIOBJIETBOPUTEIILHOY;

- KOJIM4ecTBO 0anioB MeHble 50 COOTBETCTBYET OLIEHKE «HEYOBICTBOPUTEIHHO.

Bomnpocs! Tecra:

1.MapkeTuHr — 3T10:

A. Cucrema ymnpaBlieHUs pa3pa0OTKOW W TPOJBIKEHHEM TOBAapOB W YCIYT, OOJAJaroIuX
LIEHHOCTBIO Ul NTOTPeOUTENs, IPOU3BOAUTENS U OOIIECTBA B 1I€JIOM Ha OCHOBE KOMILJIEKCHOT'O
aHaJIn3a PhIHKA.

b. MckyccTBO M Hayka NpaBWIBHO BbIOMPATh ILI€JIE€BOW PBIHOK, NPHUBIIEKATh, COXPaHATh U
HapalyBaTh KOJIMYECTBO MOTPEOUTENEH MOCPEACTBOM CO3AAaHMS Y IOKYIATelsl YBEPEHHOCTH,
YTO OH MPeACTaBIIeT COOOH HAUBBICIIYIO IEHHOCTb [l KOMIIAHUU.

B. ®ynkuusa MeHeHKMEHTA, 3aKI0YaloIlascs B IJIaHUPOBAHUHU IIPOU3BOJCTBEHHON U COBITOBOM
JEATEIIBHOCTH TYPUCTCKOTO NPEAIPUATHS Ha OCHOBE KOMIUIEKCHOTO aHAJIN3a PBhIHKA.

2. KoHuenmust MapKeTHHTa — 3TO:

A. Cucrema LEHHOCTEM TYpPUCTCKOTO NPENIPUATHS, OINPEACIAoas €ro IOBEJCHUE IO
B3aUMO/ICHCTBHIO C PHIHKOM JIJIsl 0OecrieueH sl IPHOBLIH.

b. Cucrema B3IISII0B, ONPEEIAIOIINX OPUEHTALUIO NPEANPUHUMATEIIBCKON IEATEIBHOCTH Ha
pa3IMYHBIX dTANax ee pa3BUTHS 110 B3aUMOJICHCTBHUIO C PHIHKOM I 00ecTieYeHHs TPUOBLIH.

B. Teopernueckne OCHOBBI IPOU3BOJICTBEHHOM JIEATEIBHOCTH TYPUCTCKOTO MpPEANPUATHS,
OTIpENIeNIAIONINE UX TTOBEICHNE Ha PhIHKE [T 00eCTIeYeHUsT IPUOBLITH.

3. Kakasg mapkeTuHroBas KoOHLeNUMs HpuMeHsuiack B 1950-e roxael B yclIoBHSX MacCOBOIO
KOHBEHEPHOI0 TypU3Ma.

A. CObITOBAS.

b. ITorpeburennckasi.

B. IIpon3BoaCTBEHHO-TOBapHasl.

4.Ha3oBuUTE MapKETHHIOBbIE KOHIIETIIUH.

A. TIpon3BOACTBEHHO-TOBAapHAsi, COBITOBASI, COLIUATBHO-3THYECKAS.

b. IIpon3BOACTBEHHO-TOBapHAasi, COUUAIBHO-ITUYECKAs, IPOJaKHas.

B. CobITOBas, MapTHEPCKUX OTHOLIEHUH, KOHKYPEHTHAS.

5. 1514 Kakoi MapKETHHTOBOM KOHLIETILIMY XapaKTepHa CUTYalUsl «pbIHKA MPOJaBLa»?

A. CobITOBOI

b. ConmanbHO-3THYECKO.

B. IIpon3BoACTBEHHO-TOBAPHOM.

6. Jlns kakoi MapKETUHIOBOW KOHUEMIMHN XapaKTepHa CUTYaIUs «pbIHKA TOTPEOUTEINs»?

A. ConnasbHO-3TUYECKOM.

b. IIpon3BOICTBEHHO-TOBAPHOM.

B. C6pITOBOIA.

7.K xakoil MapKeTHHTOBOIl KOHIIETIIMK OTHOCHUTCS MOSIBJICHHE OpeHauHra?

A. IIpon3BOACTBEHHO-TOBAPHOM.

b. [Torpeburensckoil.

B. C6bITOBOIA.

8.Uto xapakTepHO ISl COIUATBHO-ITHYECKON KOHIICIITHH?

A. KauecTBeHHOE  y/JOBJIETBOpPEHHEM MOTPEOHOCTEH, yCTAHOBJIEHHE  JOJITOCPOUYHBIX
B3aMMOOTHOUIEHUH € KJIIMEHTOM, 3a00Ta O 3/10pOBbE€, OTBETCTBEHHOCTD IEpe]l KITUEHTOM.

b. DOddexktuBHas Npou3BOACTBEHHAs  JIEATEIBHOCTb, YCTAHOBJIEHHEM  JOJTOCPOYHBIX
B3aMMOOTHOIIEHHUH C KJIMEHTOM, 3a00Ta O 3/I0pOBkLE.

B. KauectBeHHasi cObITOBasi JA€STE€IbHOCTb, OTBETCTBEHHOCTDh TEpe/l KIMEHTOM, YCTaHOBIICHHE
JIOJITOCPOYHBIX B3aUMOOTHOLIEHUH C KJIMEHTOM.

9.Ha uro opreHTHpOBaHa KOHLENIUS TAPTHEPCKUX OTHOIIEHUN?



A. Ha co3maHue JOATOCPOYHBIX CTPATETMYECKUX MPEUMMYIIECTB TYPUCTCKOIO MPEANPHUSITHS B
npolecce Co3JaHus IEHHOCTE! U MOoJIydeHHe MaKCUMaJIbHOW IPUOBLIH AJIs IPEATIPHSITHS.

b. Ha co3nanne KOHKYpPEHTHBIX IIPEUMYILECTB TYPUCTCKOTO IIPEANPUATHS B IIPOLECCE CO3IaHUS
LICHHOCTEHN U M0JIy4eHHEe MaKCUMaJIbHOU IPUObUIN TS IPEAIIPUSTHUS.

B. Ha ¢opmupoBanue noarocpoyHON JIOSUIBHOCTH MOTEHIMAIBHBIX MOTpeOHTENe Ha OCHOBE
TECHOI'0 B3aUMOJIEHCTBUS B MPOLIECCE CO3JaHMs LIEHHOCTEH U NOJIy4YeHue, Kak IOTPeOUTEIbCKON
BBITOJIbI, TAK U IPUOBLIN JJISI IPEATIPHUSTHUS.

10. KoHuenuus MapkeTHHIa B3aMMOOTHOLIEHUH TI03BOJISIET TYPUCTCKOMY MTPEAIIPUATHUIO !

A. ®opMUpOBaTh, PACHIUPATH U YKPEIUIATH 0a3y MOCTOSIHHBIX, IPUBEPKEHHBIX €My KIIMEHTOB,

b. ®opmupoBarh, paclMpsATh U YKPEIULITh 0a3y IOCTOSHHBIX, IPUBEPKEHHBIX €My
IIOCTaBLIUKOB.

B. ®opMupoBaTh, pacliupsaTh U YKPEIUIATh 0a3y MOCTOSHHBIX, IPUBEPKEHHBIX €My ITAPTHEPOB.

Tect mocJie Tembr Ne 2
(rect mpoBoautcsi B YYK «Ikonomuka typusma» B LMS Moodle)
(nposepka cpopmuposannocmu OIIK-4, unouxamop NJ1-OITK-4.2
(6 uacmu 3HaHULl NOOX0008 K OP2AHU3AYUL MAPKEMUH2080L 0esimelbHOCMU HA
mypnpeonpusimu)
Tect comepxut TeopeTudeckue Bonpockl. B Tecte 10 Bompocos.
Ha npoxoxpaenue tecra naercs 20 MuH.
Kirou k tecty: 1B, 2A, 3A, 4B, 5b, 6b, 7A, 8B, 9A, 10B.
WToru mpoxoxIeHUs TECTa OICHUBAIOTCS TI0 CIICIYIOIINM IIPaBUIIaM:
- KoJM4ecTBO HaOpaHHbIX 0amioB OT 81 10 100 COOTBETCTBYET OLIEHKE «OTIUYHOY;
- KOJIM4ecTBO HaOpaHHbIX 0aioB OT 61 10 80 COOTBETCTBYET OLIEHKE «XOPOILIOY;
- Konu4ecTBO HaOpaHHbIX 0amioB oT 50 10 60 COOTBETCTBYET OLICHKE
«YIOBIIETBOPUTEIIHHOY;
- KOM4ecTBO 0amioB MeHble 50 COOTBETCTBYET OLIEHKE «HEYIOBIETBOPUTEIHHOY.

Bomnpocs! Tecra:
1.Yem ompenensercs cnenuprka MapKEeTHHTA YCITyT?
A. XapakTepuCTUKaMu NOTpeOUTENEH.
b. Xapakrepuctukamu caMux yCiyr.
B. XapakTepucTukaMu nOCTaBIIMKOB.
2.Ha3oBuTe XapakTepUCTUKH YCIYTH.
A. HemarepuaiabHOCTb, HEOTIEIUMOCTb, HECTAaOMJIBLHOCTh  IApaMeTPOB  YCIYTH,
HECOXPaHAEMOCTb.
b. HemarepuanbHOCTB, HEOTAEIUMOCTD, HEIPOU3BOAUTEIbHOCTD, HECOXPAHAEMOCTbD.
B. HemarepuanbHOCTh, HEOTAECIUMOCTb, HECTAOWJIBHOCTh  IapaMETPOB  YCIYIH,
HEaKTUBHOCTb.
3.HazoBuTe cocTaB KOMIUIEKCa MapKETHHTA.
A. Ilpoaykrt, 1ieHa, Mo3uLus, NPOJABUKEHUE.
b. Ilpoaykr, nena, no3uiysi, aCCOPTUMEHT.
B. IIpoaykr, ckuaka, mo3uLKs, IPOJABUKECHHUE.
4. MapKeTUHT yCIyT UCIIOJIb3YeT:
A. BHenHuil MapKeTUHT, BHYTPEHHUI MapKETHHT, TACCUBHBIM MapKETHHT .
b. [IpsiMO¥i MapKETHHT, BHYTPEHHUI MAPKETUHT, UHTEPAaKTUBHBIA MAPKETHHT .
B. BHemHui MapKeTUHT, BHYyTPEHHUNM MAPKETUHT, UHTEPAKTUBHBIN MapKETHHT.
5. BHyTpeHHul MapKeTHHT — 3TO:
A. Pabota 1o co31aHuIo YCIOBHM, IPU KOTOPBIX MOOLIPSETCS] XOPOLIUE MPOIaXKH.
b. Pabora mo co3maHui0 YCIOBM, MPH KOTOPBIX MOOIIPSIETCS XOpollee 00CTyKHBaHUE
KJIUEHTOB.
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B. Pa6oTa no co3ianuio ycioBuii, pu KOTOPHIX HOOMIPSIETCS XOPOIIee MPOU3BOJICTBO.
6.KynbTypoit 006cmyXiuBaHUS Ha3bIBACTCS:

A. D dexTHBHOE B3aUMOACHCTBUE C TAPTHEPAMH.

b. YMenoe ynoBierBopeHne MoTpeOHOCTEH KIMEHTA.

B. YMmenoe no3unuonupoBanue ToBapoB (yciyr).

7.Korja Ha4yanoce CTaHOBIIEHHE KOHIIETILIUU MAPKETHHIa YCIyr?

A. Konen 1940-x rr.

b. 1970-80 rr.

B. 1960-70 rr.

8.Ha3oBuTe ypoBHU MapKeTHHIra Typu3Ma.

A. YpoBeHb TYPUCTCKOTO MPEANPUSATHS, YPOBEHb OTPEOUTENS, YPOBEHD JECTUHAIIHIA.

b. YpoBeHb TypUCTCKOTO NIPEANPUATHS, YPOBEHDb IPOAYKTA, YPOBEHb IIApTHEPA.

B. YpoBeHb TypHUCTCKOr0O IPEANPUATHS, YPOBEHb IIPOAYKTA, YPOBEHD ACCTUHALUM.
9.HazoBute coctaB nporpaMMbl MapKETUHIA.

A. ToBapHas nonuTHka, CObITOBas MOJUTHKA, LIEHOBAs OJUTUKA, IOJIUTHKA POJIBUIKEHUS.
b. IlpousBoacTBeHHas MOJUTHKA, COBITOBAas MOJMTHUKA, LIEHOBAas IOJIMTHKA, IOJUTHKA
IPOJBUKECHUS

B. ToBapHas nonutuka, cObITOBask NOJIUTHUKA, IIEHOBAsI MOJIMTHKA, TOJUTHKA TOCTABIIHUKOB.
10. Mapkerunr-mukc («Marketing mix» mim «PS») — 31o:

A. KomOuHamusi cpeacTB NpOU3BOACTBA, HAlpaBiI€HHAss Ha JOCTHXKEHHE IOCTABJICHHBIX
LEeJIEH 110 YIIPABJIECHHUIO CIIPOCOM.

b. KomOuHauusi cpeactB cObITa, HalpaBlieHHAs HAa JIOCTM)KEHUE IOCTABJICHHBIX IieNeil 1o
YIIPABJIIEHUIO CIIPOCOM.

B. KomOuHanus cpecTB MapKeTHUHIa, HAaPaBJICHHAs HA JIOCTH)KEHUE MTOCTABJIEHHBIX Lesei
10 YIIPaBJIEHUIO CIIPOCOM.

Tect mocJie Tembr Ne 3
(rect mpoBoxutest B AYK «Ikonomuka typusma» B LMS Moodle)
(nposepka cpopmuposannocmu OIIK-4, unouxamop NJ1-OITK-4.2
(6 uacmu 3HaHULl NOOX0008 K OP2AHU3AYUL MAPKEMUH2080L 0esimelbHOCMU HA
mypnpeonpusimu)
Tect comepxut TeopeTudeckre Bompockl. B Tecte 10 Bompocos.
Ha npoxoxnaenue tecra naercs 20 MuH.
Kirou k tecry: 1b, 2A, 3A, 4B, 5A, 6b, 7A, 8B, 9b, B, 10B.
WToru mpoxoxIeHUs TECTa OICHUBAIOTCS TI0 CIICTYFOIINM MTPaBUIIAM:
- KOJIM4ecTBO HaOpaHHbIX 0amioB oT 81 10 100 cOOTBETCTBYET OLIEHKE «OTIUYHOY;
- KOJINYECTBO HAOpaHHBIX O0AIIOB OT 61 10 80 COOTBETCTBYET OLIEHKE «XOPOIIOY;
- KOM4ecTBO HaOpaHHbBIX 0amoB oT 50 10 60 COOTBETCTBYET OIICHKE
«YZIOBJIETBOPUTEIHLHOY;
- Komu4ecTBO 0amioB MeHbIe 50 COOTBETCTBYET OIIEHKE «HEYTOBICTBOPUTEIHHOY.

Bomnpocs! Tecra:

1. MapketuHnronast cpesia TypHpeanpHusITHe — 3TO:

A. COBOKYNHOCTb CyOBEKTOB M CHJI, IEHCTBYIOIIMX 3a IpeJellaMy PeruoHa W BIHMSIOUIMX Ha
pa3paboTKy KOMILJIEKCAa MApKETHHTa U peaIi3alfi0 MAPKETUHTOBBIX MEPOIIPUSATHIA.

Bb. CoBOKYITHOCTh aKTUBHBIX CYOBEKTOB M CHJI, IEHCTBYIOIUX 32 MpeAeIaMy TYPIPEANpUATHS 1
BIMSIOUIMX Ha pa3pabOTKy KOMIUIEKCAa MAapKeTHHTa M peaju3alli0 MapKeTHHTOBBIX
MEPOIIPUATHH.

B. CoBOKynHOCTb IPOM3BOACTBEHHBIX MPEANPUATANA, JEHCTBYIOIIMX 3a IpeaeIaMu
TYPHPEANPHUATHS W BIUAIOUIMX Ha pPa3pabOTKy KOMIUIEKCA MapKeTHHra M pealu3aluio
MapKETHUHTOBBIX MEPOIPUITUH.

2. MapKeTHHTOBYIO Cpely 00pa3yroT:
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A. BHemnHss 1 BHYTPEHHSAS MapKETUHIOBas Cpe.a.

b. Muxkpocpena u Makpocpena.

B. Muxkpocpena 1 BHyTpEHHsISI MapKETUHIOBAs Cpeia.

3. BHEIIHI0I0 MapKETUHTOBYIO CPEY COCTaBIISIIOT:

A. Mukpocpena u Makpocpesa.

b. BHenH:s 1 BHYTPEHHSISI MADKETUHIOBAsA CPEla.

B. Muxkpocpena 1 BHyTpEHHsISI MapKETUHIOBAs Cpeia.

4. Mukpocpena npeIcTaBiseT COOOM:

A.. DneMeHThl, HaXOJAIIUECS BHYTPU TYPHPEIIPHUITHS U XapaKTEPU3YIOIIME €ro NOTEHLHUal,
IIPOU3BOJICTBEHHBIE U MAPKETHHIOBBIE BO3MOKHOCTH.

b. bonee mupokue cuibl, BIUSIONIME Ha MUKpocpeny (memorpaduyeckue, 3KOHOMUYECKHE,
IPUPOJHBIE, U JIp. IPOLIECCHI), ONOCPETOBAHHO BIUSIOIINE HA JESITEIbHOCTD TYPIPEAIPUATHSL.
B. Dbnwxkaiiliee OKpyKEHHME TYPHPEANPUATHs, HEINOCPEACTBEHHO BIMAIOIIEE HA  €ro
JeSITeIbHOCTD (HOTPEOUTENH, KOHKYPEHTBI, IOCTABILUKHU, [IOCPEAHUKH).

5.BHyTpeHHss cpena MapKeTHHra — 3TO:

A. DneMeHTBl, HaXOJAIIMECS BHYTPHU TYPHPEANPUATUS U XapaKTEPU3YIOLIUE €ro INOTEHLUA,
IIPOU3BOJICTBEHHBIE 1 MAPKETUHIOBbIE BO3MOKHOCTH.

b. bnwxaiiliee OKpy)XEHHE TypUPENIPUITHs, HENOCPEACTBEHHO BIMSIOIIEE Ha €ro
JeSATEIbHOCTH (MOTPEOUTENN, KOHKYPEHTHI, TOCTABIIUKH, IOCPEIHUKH ).

B. bonee mmpokue cuiibl, BIHAIOLIME HAa MHUKpocpeny (remorpaduyeckue, 3KOHOMUYECKHUE,
IPUPOJIHBIE, U AP. MPOLIECCHI), OTIOCPETOBAHHO BIUSIOLIUE HA JEATEIbHOCTh NPEAIPUATHUS.

6. MapkeTtunrosas uHpopmannonHas cucrema npennpuarus (MUC) — sro:

A. Baxneiimas WHQOpPMAlMOHHAS CHCTEMa YIPABICHUS TYPHPEANPHUSTHEM, HCIIOIb3YeT
BHEIIIHUE UCTOYHUKH HH(pOpMAIMU, 00eCTIedMBAET PA3BUTHE CBA3EH MPEINPUATHS C PHIHKOM.

b. BaxHneilas cocraBHas 4acTb MH(GOPMAIMOHHON CHCTEMBI YIPABIEHUS TYPHPEIIPUITHEM,
UCIOJIb3yeT BHYTPEHHHUE M BHEIIHHWE UCTOYHUKHU MH(pOpMalMU, 00ecleunBaeT pa3BUTHE CBsI3el
HPEIIPUATHS C PHIHKOM.

B. Baxuelimas wuH(popMalMOHHAas CUCTeMa YIpaBlIEHUs TYPHIPEANPHUITHEM, HCIOIb3YET
BHYTPEHHUE  HMCTOYHUKM HH(pOpMaluu, OOECHeurBaeT pa3BUTHE CBS3€H MNpEANpUSATUS C
PBIHKOM.

7.Bropuunas uHpopmanus- 31o:

A. Yxe cymecTtByromas uH(opMaius, coOpaHHas APYTMMHU JIIOABMH M JUIS IPYTruX Lenen
(Oyxrantepckue OT4EThbl, CTAaTUCTUUECKHE JaHHbIE, CIIPABOYHUKHU U JP.).

b. uadopmarus, coOpaHHas crieuaibHO /Uil KOHKPETHON CUTYyalluu.

B. Ve cymectByromias nadopmaiusi, coOpaHHasi yUeHBIMHU.

8. MapKeTHHIOBbIE HCCIEA0BAaHNUS — JTO:

A. Ilpomecc, B Xo0/1€ KOTOPOTO TYpPIPEANPUATUE OIPEAETET CBOU IPOU3BOJICTBEHHBIE
BO3MOXHOCTH UM MpOOJEMBbI, KOTOpbIE HpPHU 3TOM BO3HHUKAIOT, OTCIEXKHBAET M OLIEHUBAET
MapKETHUHIOBbIE JEMCTBUS U ITOKA3ATEIH.

b. Ilpoumecc, B XoIe KOTOPOro TYpPHPEANPUATHE OINPEAEHsieT CBOM HWHHOBALIMOHHBIE
BO3MOXXHOCTH U TIPOOJIEMBI, KOTOpbIE TNPU 3TOM BO3HHUKAIOT, OTCIEKHBAET U OLEHUBAET
MapKETUHIOBBIE JEMCTBUSI U ITOKA3ATEIH.

B. [Ilpouecc, B xoIe KOTOPOro TYpPHPEANPUSITHE ONPENENSIeT CBOM BO3MOXXHOCTH
(YHKIMOHUPOBAHUS HA PBIHKE U MPOOJIEMBI, KOTOPBIE MPU 3TOM BO3HHMKAIOT, OTCIIEKHBAET U
OILICHUBAET MAapKETHUHTOBbIE JEHCTBUS U ITOKA3ATENH.

9.MapkeTuHronast HH(GOpMaIKs MOXKET OBITh MOJIyYeHa ITyTeM POBEICHUS:

A. TleperoBopoB, COBEIIIaHUIA.

b. KaGuHETHBIX 1 MOJIEBBIX UCCIET0BAHHMA.

B. KonnuecTBEHHBIX U KaU€CTBEHHBIX UCCIEA0BAHUM.

10.McTouHMKM MapKeTUHTOBOW MH(pOPMALIUU EISATCS Ha:

A. KabuHeTHbIe U MOJIEBbIE.

b. KonnuecTBeHHBIE U KaYECTBEHHBIE.
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B. IlepBuuHbIe U BTOPUYHEIE.

Tect nocye Tembr Ne 8
(tect mpoBoaurcsa B YK «IxoHomuka typusma» B LMS Moodle)
(nposepka cpopmuposannocmu OIIK-4, unouxamop NJ1-OITK-4.2
(6 wacmu 3Hanull NOOX0008 K OP2AHUZAYUU MAPKEMUH20BO0U 0esMeTbHOCMU HA

mypnpeonpusimuu)

Tect conepxuT TeopeTudeckue Bonpockl. B Tecte 10 Bompocos.

Ha npoxoxpaenue tecra naercs 20 MuH.

Kurou x tecty: 1A, 2B, 3A, 4b, 5b, 6A, 7B, 8A, 9b, 10A.

Wroru npoxoxaeHust TeCTa OLIEHUBAIOTCS 110 CIEAYIONUIUM MPABUIIAM:

- KoJIn4ecTBO HaOpaHHBIX 0a/1oB OT 81 10 100 COOTBETCTBYET OIIEHKE «OTIIMYHOY;
- KOJIMYEeCTBO HaOpaHHBIX 0ayIoB 0T 61 110 80 COOTBETCTBYET OIICHKE «XOPOILIO»;

- KOJINYeCTBO HaOpaHHBIX O0aiI0B OT 50 10 60 COOTBETCTBYET OLICHKE

«YAOBIIETBOPUTEIILHOY;

- KOJINYECTBO OaJlsIOB MeHbIIe 50 COOTBCTCTBYCT OLICHKE «HCYAOBJIICTBOPUTCIILHOY.

Bomnpocsl Tecra:

1. Kusznennsiii nukn npoxykra (Product Life Cycle - PLC) BkitodaeT craauu:

A. Pa3paboTka 11eu HOBOro IpoayKTa, 3ap0oXkKJIEeHUE, POCT, 3peJIOCTh, CIIaJ.

b. Pa3paGoTka ugen HOBOro NpoIyKTa, JETCTBO, POCT, 3pEIOCTb, CIIAJ.

B. Pa3paboTka uien HOBOro mpoayKTa, 3apoxkaeHue, FOHOCTb, 3pesIOCTh, CIIaj.

2. BaXHBIMU XapaKTEPUCTHKAMHU MPOAYKTA B TYPHUHIYCTPHH SBIISTFOTCS:

A. JloctaToyHOCTb, aTMoc(epa MpeUIOKEHUsT NPOAYKTa, B3aUMOJEHCTBHE KIMEHTOB C
CUCTEMOM OOCITY)KMBaHHUS U MEXAY COOOM.

b. IlpocroTa, atMocdepa npeioKeHuss IpoaAyKTa, B3aUMOACHCTBUE KIMEHTOB C CUCTEMOM
00CIyXKUBaHUS U MEXKITY COOOM.

B. [ocrtynHocTh, aTMmocdepa MNpemiokKeHUs MNpPOAYyKTa, B3aMMOJEHCTBHE KIMEHTOB C
CUCTEMOM OOCITY)KMBaHHUS U MEXIY COOOM.

3. CtpyKTypa TypHIpOayKTa COCTOUT U3 YPOBHEM:

A. OCHOBHOU IPOAYKT, CONYTCTBYIOIIMI MPOAYKT, TOMOJHUTEIbHBIM MPOAYKT, MPOAYKT B
pacIIMPEHHOM TOJIKOBAaHUHU.

b. I'maBHBI NPOAYKT, COIYTCTBYIOIIMN NPOAYKT, JOMOJHUTENBHBIA NPOAYKT, IPOIYKT B
pacIIMPEHHOM TOJIKOBAaHUHU.

B. OcHoBHOI mNpOAyKT, CIEAYIOUUH NPOAYKT, TOMOTHUTEIbHBIA MPOAYKT, MPOIYKT B
pacIIMPEHHOM TOJIKOBAaHUHU.

4. OCHOBHOM MPOAYKT - ITO:

A. Cnoco0 mnpeanoXxeHHus MpOAYKTa, B3aMMOJEHCTBHE KIHEHTAa C O0O0CITYKMBAIOLIUM
MEPCOHAJIOM, O0IIIKE BIIEYATICHUS MOTPEOUTENS OT MPOIYKTA, €r0 MOKYNKHU U MOTPEOICHHUS.
b. IlpoaykT Kak TakoOBOH, €ro CyIIHOCTb, COJAEp)KaHUE, BHIr0Jla, KOTOPYIO MpHOOpeTaeT
MOKYTIaTeNlb, CIOCOOHOCTh YJOBJIETBOPUTH KOHKPETHYIO MOTPEOHOCTh TYpHCTa, paadl 4Yero
MOKYTIaeTCsl IPOAYKT.

B. JoctynHocTh, armocdepa MpenoKeHUs MpOJIyKTa, B3aHUMOJCHCTBHE KIHUEHTOB C
CHCTEMON OOCITY’)KUBAaHUS U MEX]Ty COOOH.

5. IIpoayKT B paciIupeHHOM TOJIKOBAaHUU (C MOJKPEIIIEHUEM) — 3TO:

A. JlocTynHOCTb, aTrMocdepa NpPEJIOKEHUs] NPOAYKTa, B3aUMOCHCTBUE KIUEHTOB C
CHUCTEMOM O00CTYKUBAHUS U MEXTY COOOM.

b. Cnoco6 mnpeanoxeHus MpOAYKTa, B3aUMOACWCTBHE KIMEHTa C OOCITYKMBAIOIIUM
MEePCOHAIOM, O0IIIKE BIIEYATICHHS MTOTPEOUTEINS OT MPOJIYKTA, €r0 MOKYNKHU U MOTPeOIeHHUS.
B. IlponykT Kak TakoOBOW, €ro CYIIHOCTb, COJEp:KaHUE, BHIr0Jla, KOTOPYIO HpHoOperaeT
MOKYTIaTeNlb, CIOCOOHOCTh YJOBJIETBOPUTh KOHKPETHYIO MOTPEOHOCTh TYpUCTa, PadH Yero
MOKYIIaeTCsl IPOAYKT.
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6. XapakTepHbIMU uepTaMu OpeH/a SIBISIOTCS:

A.  Y3HaBaeMOCTb,  OCBEJAOMJIEHHOCTb,  MCKIIOYMTEIBHOCTh,  HUMMJDK,  JJOBEPHE,
rapaHTUPOBAHHOE KayeCcTBO, JOSAJIBHOCTb, JIET€HJA, AacCOLMAallMh, 3MOLMUH, peIyTauus,
IOpUIMYEcKas 3alluTa.

b. VY3HaBaeMoCTb, NPOM3BOJUTENBHOCTb, HCKJIIOUYUTEIBHOCTh, HMHUJDK, JOBEpHE,
rapaHTHUPOBAHHOE KayeCTBO, JIOSJIBHOCTh, JIET€HJAA, acCOLMAlMM, SMOLUM, peryTauus,
IOpUAMYECKas 3alUTa.

B.  V3naBaeMocTh,  OCBEJOMJIEHHOCTb,  HCKJIIOUUTEIBHOCTh, UMUK,  JOBEpHE,
rapaHTUPOBAHHOE KayeCcTBO, JOSAJIBHOCTb, JIET€HJA, AacCOLMAllMM, 3MOLMUH, peIyTauus,
0€33aIUTHOCTb.

7. ITox TOBapHBIM 3HAKOM ITOHUMAETCS:

A. OO0o3HaueHue, ciyaiiee Uil KOMMEpLHUAIU3alUUd TOBAPOB FOPUIMYECKUX JIUL WIN
WH/IMBUIYAJIbHBIX MPEATPUHAMATENCH.

b. OOo3HnaueHue, ciyaiiee s PacHpOCTPAHEHUS TOBAPOB HOPUIAMUYECKUX JIML[ MU
VH/IMBUIYAIIbHBIX TIPEATTPUHAMATEICH.

B. OGo3nauenue, ciyxaiiee s MHIUBUAYAIU3ALUH TOBAPOB IOPHUIMYECKUX JIMIl MU
WH/IMBUIYAIIbHBIX TIPEATTPHHAMATEICH.

8. B kauecTBe TOBapHBIX 3HAKOB MOTYT OBITh 3apETUCTPUPOBAHBI:

A. CrnoBecHble, H300pa3uTenbHbIe, 00BEMHBIE U Jpyrue 0003HaYeHHs (3BYKOBBIE, IIBETOBBIC,
CBETOBbIE B BHJE€ CHTHAJIOB CBEYEHHS, TOJIOTPAMMBbI, 3HAKU-)KECTHI, 3allaxu) WIK HX
KOMOUWHAIIUH.

b. U300pa3utenbHble, 0ObEMHBIE U APYTHE CIIOBa (3BYKOBBIE, LBETOBbIE, CBETOBBIC B BUJIE
CUTHAJIOB CBEUEHUS, TOJIOIPAMMBbl, 3HAKH-KECTBI, 3allaXH) WIK UX KOMOMHAIMH.

B. CnoBecHble, 00beMHBIE U JIpyr'He MPOAYKTHI (3BYKOBBIE, I[BETOBbIE, CBETOBBIC B BUJIE
CUTHAJIOB CBEUEHUS, TOJIOIPAMMBbl, 3HAKH-KECTBI, 3allaXH) WIK UX KOMOUHAIMH.

9. 3Hak o0cCiTy)KUBaHUs MpeIHa3HAuYEH JIs:

A. nauBuyanu3anuy TOBapoB.

b. MnnuBuayanuzanuu pabort (yciyr).

B. UnauBuayanuzauuu uaei.

10. C Touku 3peHus MapkeTHHra paboTa ¢ ycIyroi mpezrosiaraer ee:

A. «Marepuanu3zaiuioy (JOMOTHUTEIbHBIX YCIYT UM MaTepUalIbHbIX OJiar).

b. Kacromusanuro.

B.bpennuHr.

TecT mocjie TeMbl Ne 9
(Tect mpoBoautcsi B YK B LMS Moodle)
(nposepka cpopmuposannocmu OIIK-4, unouxamop NJ1-OITK-4.2
(6 uacmu 3HaHULl NOOX0008 K OP2AHU3AYUU MAPKEMUH2080LL 0esimelbHOCMU HA
mypnpeonpusimuiL)

TecT comepxut TeopeTuueckue Bonpockl. B Tecte 10 Bompocos.
Ha npoxoxnenue tecra naercs 20 MuH.
Kirou k tecry: 1b, 2B, 3B, 4A, 5A, 6b, 7B, 8B, 9A, 10b.

Htoru mpoxoxaeHust TeCTa OIIEHUBAIOTCS 110 CISAYIOMIUM MPaBUIIAM:

- KOJIM4ecTBO HaOpaHHbIX 0amioB oT 81 10 100 COOTBETCTBYET OLIEHKE «OTIUYHOY;

- KOJINYECTBO HAOpaHHBIX O0aAIIOB OT 61 10 80 COOTBETCTBYET OLIEHKE «XOPOIIOY;

- KOJINYeCcTBO HaOpaHHBIX 6ayioB oT 50 10 60 COOTBETCTBYET OIICHKE
«YZIOBJIETBOPUTEIHLHOY;

- KOTM4ecTBO 0aioB MeHbIIe 50 COOTBETCTBYET OIICHKE «HEYIOBICTBOPUTEIHHOY.

Bomnpocs! Tecra:
1. MapkeTHHIroBbIE€ BO3MOKHOCTH TYPUCTCKOTO MPEATNPUATHUS — ITO:
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A. CnoxxuBIiieecsi HEpaBEHCTBO MEXKIY ONpEACTICHHON 00acThi0 MOTPEOUTENBCKUX HYXA U
peasbHBIMH pecypcaMu (IOTEHIMATIOM) IPEANIPUATHUSA 110 X YIOBIETBOPEHUIO.

b. CnoxuBiieecsi COOTHOILIEHHE MEXTY OIPEAeIIEHHONW 001aCcThI0 MOTPEOUTENECKUX HYXKI U
peasbHBIMHU pecypcaMu (IOTEHIHAIOM) MPEANPUSTUS 10 UX YIOBIETBOPEHUIO.

B. CnoxuBuieecs COOTHOLIEHME MEXJIy KOHKYPEHTaMU U pEAlIbHBIMU pECYpCaMU
(moTeHLMaIoM) IPEANPHUITHS [0 YIOBIETBOPEHUIO TOTpeOUTENEH.

2. AHanM3 MapKETHHIOBBIX BO3MOXHOCTEH MPEACTaBISIET COOOM:

A. VYnyudiieHHe peanbHOrO IOJOXKEHUS TYPUCTCKOTO IPEANPUATUS HA PBIHKE C LEIBIO
OLICHKA BO3MOXXHOCTEH 3()(PEeKTHBHOTO HMCHOIB30BaHUS €r0 MOTEHIHANa (MaTepUaNIbHBIX,
(MHAHCOBBIX, YETOBEYECKHUX U JIP. PECYPCOB).

b. HccnenoBanue peaibHOrO IOJIOKEHUSI TYPIPEANPUATUS Ha PBIHKE C IEJIbIO OLIEHKH
BO3MOXHOCTEH 3(PPEKTHUBHOrO UCMIONB30BAaHUS €ro MNOTEHIMada (MaTepUalIbHBIX,
(UHAHCOBBIX, YEIIOBEUYECKHX U JIP. PECYPCOB).

B. H3MeHeHue peanbHOro IOJIOKEHHS TYPUCTCKOTO NPENIPHUATHS HA PBIHKE C LEJbIO
OLICHKA BO3MOXXHOCTEH 3()(PEeKTHBHOTO HMCHONB30BaHUS €r0 MOTEHIHaNa (MaTepUabHBIX,
(MHAHCOBBIX, YETIOBEYECKUX U JIP. PECYPCOB).

3. B mporecce MapKeTHHIOBOI'O aHAJIW3a BO3MOXHOCTEN TYPUCTCKOIO MIPEANPUATHS
UCIIOJIb3YIOTCSI METOJBI:

A. SWOT-ananmu3, STEP (PEST)-ananus, meron U. Aucodpda, GAP-ananus3, GuHaHCOBBIH
aHaJINA3 U Jp.

b. SWOT-anamus, IAHC-ananu3, meron 1. Aucopda, GAP-ananu3, GuHAHCOBBIN aHAIN3 U
Ap.

B. SWOT-ananus, STEP (PEST)-ananus, meton Unbuna, GAP-ananu3, GuHaAHCOBBIN
aHaJIN3 U Jp.

4. SWOT-ananus3 — 3710:

A. JleTasibHbIN aHAJIU3 BHYTPEHHEH U BHELIHEH CpEJIbl.

b. JletasbHBINA aHAIU3 MAKPOCPEMBI.

B. JleTanbHbli aHAIU3 MUKPOCPEBL.

5. STEP (PEST)-ananu3 — 370:

A. AHanu3 KJII0YEBBIX (PAKTOPOB MAKPOCPEIBI.

b. [letanbHbli aHAIU3 BHYTPEHHEH U BHEIIHEN CPEIbl

B. JleTanbHbll aHAIIU3 MUKPOCPEBL.

6. LleneBple mMOKa3aTe I MapKETHHTOBOTO TUIAHUPOBAHHUS COJIEPIKAT:

A. DxoHOMMUECKHE L1eNH (TPOJaXKH, 10J1s1) U HUHPOPMALMOHHBIE.

b. DxoHomuueckue nenu (IpoaaXku, 10Js) U KOMMYHMKAaTHUBHBIE (y3HaBaHUE, OTHOLICHHE,
JIOSITTLHOCTD ).

B. HHOBaIMOHHBIE © KOMMYHUKATUBHBIE (Y3HaBaHHE, OTHOIICHUE, JIOSUIBHOCTD ).

7. IlocTositHHBIE MApPKETUHIOBBIE 3aTPaThl TYPIPEAIPUITHS — 3TO 3aTPATHI HA:

A. AHKeTUpOBaHUE, UHTEPBBIOUPOBAHHUE, KOHTEHT-aHAIN3, SKCIIEPUMEHTBHI.

b. MapkeTuHr, cBA3aHHbBIE C U3MEHEHUSIMH PHIHOYHONW KOHBIOHKTYPBI M NMPUHATHEM HOBBIX
CTpaTEernuecKux M ONEPaTUBHBIX PELICHUH.

B. IlocrosHHoe  moajepkaHue  (YHKUMOHUPOBAHUS  MApPKETUHTOBOM  CHCTEMBI
TYpHpeanpusaTus (Ha copiep)KaHue MapKETOJIOTOB, PEryIsPHOE MPOBEICHHE MapKETHHTOBBIX
UCCIIEIOBAaHUN U CO3aHNs OaHKa MAapKETUHTOBBIX JIaHHBIX ).

8. IlepeMeHHbIE MapKETHUHTOBBIE 3aTPaThl TYPIPEIPHUITHS — 3TO 3aTPAThI HA:

A. TlocrossHHoe  mojnepkaHue  (YHKIMOHUPOBAHUS  MAPKETUHTOBOW  CHCTEMBI
TypIpeanpusaTis (Ha coep KaHue MapKeTOJIOrOB, PEryJsipHOe NMPOBEIeHNE MAPKETHHIOBBIX
UCCIIEIOBaHUN U CO3JJaHNs OaHKa MAapKETUHTOBBIX JIAHHBIX).

b. AnkeTupoBaHue, THTEPBbIOMPOBAHNE, KOHTEHT-AHAIN3, IKCIIEPUMEHTHI.

B. MapkeTuHr, CBI3aHHbBIE C U3MEHEHUSIMU PBIHOYHON KOHBIOHKTYPBI U IPUHATHEM HOBBIX
CTpaTernyecKrx M ONEePaTUBHBIX PELIEHUH.

9. GAP-ananus - 3710:
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A. AHanu3 «I1e7IeBOr0» CTPATErHUeCKOT0 pa3phiBa MEKIY PEATbHBIMH BO3MOKHOCTSIMH U
MPUTA3AHUSAMEI TYPIPEATPUSTHS.

b. /leranbHplil aHAIM3 BHYTPEHHEN U BHEIIHEH CPEMBI.

B. AHanu3 K1r04eBbIX (PaKTOPOB MaKPOCPEIbI.

10. AHanu3 MapKETHHTOBBIX BO3MOXKHOCTEH TYypIPEIIPHUSITHS TO3BOJISIET OMPEICIIUTh:

A. Haubouee npuBiiekaTenbHbIe PECYPChI TYPIPEIPUATHS 1711 00eCTIeueHUs
NPUOBUIEHOCTH €0 JeSTeILHOCTH.

b. Haubosnee npuBiekarebHbIe HAITPABICHUS MAPKETUHTOBBIX YCHIIMH TYPIPEATPUSTHS 115
obecrnieueHus MPUOBUTBHOCTH €T0 e TEIIbHOCTH.

B. HauGosnee npuBiekaTebHbIC HATPABICHUS MAPKETUHTOBBIX YCHIIMH TYPIPEAPUATHS
JIIs1 00eCIIeueHNS] HHHOBAI[HOHHOCTHU €ro A TeIbHOCTH.

CamocrosiTesibHast pabora Ne 1
(nposepka cipopmuposannocmu OIIK-4, unouxamop NJ1-OIIK-4.1
(6 wacmu ymenus npumensmes memoovl MApKEeMUH208bIX UCCIe008aHUIL U cOopa
ungopmayuur))
Jlis caMOCTOSATENBHO BBIOPAHHOTO TYPIPEANIPHUITHS MPOBECTH AHAIHM3 TPEATIaracMbIX UM

TYpPIPOIYKTOB (YCIYT).

IIpaBuia BLICTABIEHHUS OLIEHKH 110 PE3YILTATAM CAMOCTOSTENLHONU PaOOTHI:

- «YJIOBJICTBOPUTEILHOY» - MPOBEJACHO CPaBHEHUE TYPHPOAYKTOB (YCIIYT). CAMOCTOSTEIBHO
BBIOPAHHOTO TYPIPEANPHUSITHS, CPaBHEHHE 0O()OPMIICHO B BH/IC TaOJIMIIbI, HAIMCAH HETIOIHBIH
BBIBOJI;

- «XOpOILIOY» - MPOBEJACHO CPABHEHUE TYPIPOIYKTOB (YCIYT). CAMOCTOSATEILHO BBIOPAHHOTO
TYpHPEANPUATHS, CpaBHEHHE OQGOpPMIIEHO B BHJIEC TaONHMIbI; BBIIEICHB KPHUTEPHU
CPaBHUTEILHOTO aHAIN3a; HAITHCAH HEIOIHBIN BBHIBO/I;

- «OTJIUYHOY - MPOBEJCHO CPAaBHEHHUE TYPIPOAYKTOB (YCIIYT). CAMOCTOSATEIIBHO BHIOPAHHOTO
TYpPHPEANPUATHS, CpaBHCHHE OQGOPMIICHO B BHJIC TaONHIBI; BBIICICHB KPUTEPHU
CPaBHMTEIBHOTO aHAJIM3a; HAMKMCAH MOJIHBIN BBIBOJ (TI0 BCEM KPUTEPHUSIM U PEIIOMHUPYIOLIUI
BBIBOJ).

CamocTosiTebHast padora Ne 2
(nposepxa cgpopmuposannocmu OIIK-4, unouxamop VJ1-OI1IK-4.2
(6 wacmu ymenus npumenams cospemenHble UHCMPYMEHMbL MAPKEMUH2a))
[lpoBecTH KalbKyIMPOBaHHWE CAaMOCTOSITEIBHO BBIOPAaHHOTO TYPHPOJYKTA: pacCUUTaTh
MIOCTOSIHHBIE W TI€pEeMEHHBIE 3aTpaThl (pacdyeT BBHIMOJHUTH B JBYX TaONUIAax); pacCYUTaTh
NOJHYI0 Ce0eCTOMMOCTh M IIeHY TYPHIPOAYKTa Ui OIHOTO TYPUCTA; PAaCCUUTATh TOUKY
0€3yOBITOYHOCTH.

[IpaBuja BEICTABJICHMS OIISHKH 110 Pe3YyIbTaTaM CaMOCTOSTEIbHOM Da6OTLII

- «YAOBIIETBOPUTEIBHO» - HE BEPHO PACHpPEIECICHBI IOCTOSHHBIE U IMEPEMEHHBIE 3aTpaThl;
MIPOBEJIEH pacyeT ceOeCTOMMOCTH U IIEHbI TYPIPOAYKTa, HUMEIOTCS OIIHMOKH B pacuerax;

- «XOpOLIO» - BEPHO PACIpPEAEIEHBI MOCTOSHHBIE U IEPEMEHHBIE 3aTpaThl; MPOBEAEH pacuer
ce0ecTOMMOCTH U LIEHBI TYPIIPOIYKTa, UMEIOTCS OMIMOKH B pacuerax;

- «OTJIMYHO» - BEPHO PACIpPEIEIICHbI ITOCTOSHHBIE U MEPEMEHHBIE 3aTPAThl; MPOBEAEH PacueT
ce0ecTOMMOCTH U LIEHBI TYPIIPOIYKTa, OIMIMOKH B pacueTax OTCYTCTBYIOT.

16



2. CIHCOK BONMPOCOB M (MJIM) 3aJaHUI JIJIA TPOBeeHUsI MPOMEeKYTOUYHOI aTTeCTAllNU
Ha sx3amene mposepsiercst copmupoBanHocts Komretennuid OIMK-4 (ungukatopsr MJ1-OITK-
4.1 u U1-OI1K-4.2) Ha OCHOBE MPOBEPKH TCOPETUYECKOr0 MaTepuana. [Ipu 3TOM y4HThIBA€TCS
c()OPMUPOBAHHOCTh HABBHIKOB M YMEHHI Ha NPAKTHYECKUX 3aHATHSIX BO BpeMsi pabOTHl B
cemecTpe.

Cnncok BONPOCOB K IK3aMeEHY:

[TonsiTve M CyITHOCTH MapKETHHTIA.
pa3BUTHE TEOPUU U IPAKTUKU MapKETHHIA.
MapKeTHHT OTHOIIECHUH.
Oco0eHHOCTH MapKETHHIa YCIIYT.
Tunsl MapKeTHHTa yCiyr.
CocraB KOMILIEKCa MapKETUHIa B TYPUCTCKOW UHIYCTPUH.
MapKeTUHI0BBIE CTPATErHH B TYPUCTCKOM HHyCTPHUH.
MapxkeTuHroBas cpeja npeAnpusTus TyYpUCTCKOW HHIYCTPHH.
MapxkeTuHroBast nH(pOpMaLIMOHHAS CUCTEMA MPEANPUITUS TYPUCTCKOW UHIYCTPHH.
. MapkeTtunroBas nHpopManus NpeAnpUATHS TYPUCTCKON HHIYCTPHUH.
. MapKeTHHroBbI€ UCCIICOBAHUS: TIOHATHUE, ITAIIBI.
. MeTtoabl MapKETUHIOBBIX HCCIEA0BaHUN MIPEAPUITHS TYPUCTCKON UHIYCTPUH.
. MeTon UHTEPBBIO.
. IlnanupoBanue BEIOOPKH B MAPKETUHIOBBIX UCCIIEIOBAHUIX.
. IHCTpyMEHTBI MAPKETUHIOBBIX UCCIIEIOBAaHUM.
. Meron skcniepuMeHTa.
. Meron HabumoieHus.
. beHUMapKHHI U KOHKYPEHTHBIN aHAJIN3.
. Ilopr¢enbHble cTpaTeruu NpeAnpUsTUs TYPUCTCKOW HHIYCTPUH.
. Ctpareruu pocta npeanpusTHs TYPUCTCKON HHIYCTPUU.
. KoHKypeHTHBIE CTpaTeruy NpeAnpusaTHs TYPUCTCKON UHAYCTPHUHU.
. IloTpeOurenbckoe MoBeACHHUE.
. CermeHTanus U NO3ULIMOHUPOBAHHUE.
. IIporniecc mpuHATHS pelIeHUs O MOKYIIKE.
. CyIIHOCTb NPOYKTOBBIX CTPATETHH.
. CyIIHOCTb LIEHOBBIX CTPATETUH.
. CyIlIHOCTb cTpaTeruil pacipeneacHus.
. CymHocTh cTpaTeruii NpoABHKEHUS.
. CymHocTb cTpaTeruu GopMHUPOBAaHUS MAPTHEPCKUX OTHOLICHUH.
. Cnyx0a ynpaBieHHs IEPCOHATIOM.
. IIpomyKT B TypUCTCKOM MHIYCTPUM: XapaKTEPUCTUKA, ITAIIbI )KU3HEHHOTO LIUKIIA.
. IIpoaykToBBIE MAPKETUHTOBBIE CTPATETHH NMPEANPUATUS TYPUCTCKONW HHAYCTPHUH.
. D¢ deKTUBHBIN cepBUC.
. Ilonsartus: 6penHn, Toproasi Mapka, TOBApHBIH 3HAK, 3HAK OOCTYKHBaHHUS.
. CymHocTb OpeHauHra.
. OcobenHoctu OpeHaa B TYpUCTCKON HHIYCTPHUH.
. YmpaBneHue co3laHueM OpeH/1a B TYPUCTCKOW HHAYCTPHH.
. MapkeTHHIroBO€ TJIaHUPOBAHKE TYPUCTCKOW MHYCTPHUH: MOHSATHE U YCIOBUS.
. MapkeTHHIroBbIE TUIaHBI.
. Cucrema nokaszaresneil MapKETUHIOBOTO IUIaHA B TYPUCTCKON MHAYCTPHHU.

CoNoOA~WNE

B WWWWWWWWWWNDNMNDNDNMNMNNDNNDNNREPRPRPRPRPERPRPERPERPRREREERE
QOWOO~NOOUOITDR,WNPEPOOONOULARWNPFPOOO~NOUOUITAAWNE,O

HpaBnna BBICTABJICHHA OLICHKH HA 3K3aMCHE.
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B sk3ameHarioHHbIe OMIIET BKJIIOYAETCS J1BA TEOPETHUYECKUX Bompoca. Ha moarotoBky k
OTBETY JlaeTcsl He MeHee lJaca.

[To wroram »5K3aMeHa BBICTABISETCS OJHA M3 OLECHOK: «OTIMYHOY», «XOPOIIO»,
«KYHOOBJICTBOPUTCIILHO» UJIN «HCYIOBJICTBOPUTCIIBHO).

Ounenka «OTJMYHO» BBICTABISIETCS CTYJCHTY, KOTOPBIH JEMOHCTPUPYET TIyOOKOEe U
IIOJIHOE BJIAJICHHE COJAEp’KaHHMEM MaTepuaya U MOHATUHHBIM annapaToM MapKeTHHIa TYpU3Ma,
OCYHICCTBIIACT MCKIIPCAMETHBIC CBA3U, YMCCT CBA3bBIBATHL TCOPUIO C HpaKTHKOfI. CTy,HeHT JacT
pasBepHyTble, IOJHbIE M YETKHE OTBETHl Ha BONPOCHl HK3aMEHAllMOHHOro Owiera u
JIONOJHUTEIbHBIE BONPOCHL, COOMIOJAET JIOTMYECKYIO MOCIEAOBATEIbHOCTh IPU H3JI0KEHUU
Mmarepuaia. ['paMOTHO UCIONIB3YeT TEPMUHOJIOTHIO MAPKETHHIa TYpU3Ma.

Onenka «Xopomo» BBICTABISAETCS CTYIEHTY, OTBET KOTOPOTO Ha JK3aMEHE B IIEJIOM
COOTBETCTBYIOT YKa3aHHBIM BBIIIE€ KPUTEPHUSIM, HO OTIMYAETCH MEHbIIEH OOCTOATENIBHOCTHIO,
r1yOMHOM, 0OOCHOBAHHOCTBIO U INOJHOTOW. B O0TBETe MMEIOT MECTO OTIENIbHbIE HETOYHOCTU
(HecyllecTBEHHbIE  OIIMOKHM), KOTOpble  MCIPABJIAIOTCA  CaMUM  CTYJIEHTOM  IOciie
JIOTIOJTHUTENBHBIX U (WJIM) YTOUHSIOIIMX BOIIPOCOB 3K3aMEHATOpa.

Onenka «Y10BJIEeTBOPHTEIbHO» BBICTABISETCS CTYACHTY, KOTOPBIM 1a€T HELOCTATOYHO
MOJIHBIC U  IOCJICAOBATCIIBHBIC OTBCTBI Ha BOIIPOCHI 3K3aMCHAIIMOHHOI'O owiera u
JIOTIOJIHUTEIIBHBIE BOIPOCHI, HO MPU 3TOM JEMOHCTPUPYET YMEHUE BBIJCIUTh CYILECTBEHHbIE U
HECYIICCTBCHHBIC IIPU3HAKKU U YCTAHOBUTH NPUIMHHO-CIICACTBCHHBIC CBA3H. OTBeTHI U3NIaraercs
B TE€pPMUHAX SKOHOMHUKM TypH3Ma, HO IpPU 3TOM JONYCKAIOTCA OIIMOKM B OINpPENIEICHUU U
PacKpbITHA HEKOTOPHIX OCHOBHBIX MOHATHH, (OPMYITHUPOBKE MOJOKEHHUH, KOTOPHIE CTYIEHT
3aTpyIHSAETCS UCHIPaBUTh CaMOCTOATENbHO. [IpuM aprymeHTauMum OTBeTa CTYIEHT He
000CHOBBIBAaET CBOM CyXAeHMs. Ha 4acTh IOMOIHUTENBHBIX BOIPOCOB CTYAEHT 3aTPYyIHSAETCS
JlaTh OTBET WJIU J1a€T HEBEPHbIE OTBETHI.

Onenka «HeynoB/1eTBOPUTEIBHO» BBICTABISETCS CTYACHTY, KOTOPBIN J€MOHCTPUPYET
pa3po3HEHHbIe, OECCUCTEMHBIE 3HAHM;, OECIOpAOYHO M HEYBEPEHHO M3JIaraeT Marepuai; He
YMECT BBIACIIATH I'NTaBHOC U BTOPOCTECIICHHOC, HC YMCCT COCANHATL TCOPETUICCKUC TTOJIOKCHUA C
NPaKTUKOH, HE YCTaHABIUBAeT MEXIPEIMETHBIE CBSI3M; JOMYCKaeT TIpyOble OIIMOKH MpU
OMpCACIICHNU CYIIHOCTU PaCKpPbIBACMbIX HOH?ITHfI, SIBJ'IGHI/II\/'I, BCJIC€ACTBUEC HCIIOHUMMAaHHUA HX
CYLIECTBEHHBIX M HECYIIECTBEHHBIX NPU3HAKOB U CBA3EH; JaeT HEMOJHBIE OTBETHI, JIOTHUKA U
MOCJICAOBATCIIBHOCTE H3JIOKCHUA KOTOPBIX HMCIOT CYHMCCTBCHHLIC W IIPHHIOUIIHWAIBHBIC
HapylIeHHs, B OTBETAX OTCYTCTBYIOT BBIBOJbI. J(OMOJHUTENBHBIE M YTOYHSIOIIME BOIIPOCHI
9K3aMCHATOpa HC MPUBOAAT K KOPPCKOHWHU OTBETOB CTYIACHTA. Ha OCHOBHYIO 4YacCTb
JIOTIOJTHUTEIIbHBIX BOIIPOCOB CTYAECHT 3aTPyIHSAETCS AAaTh OTBET UJIU 1a€T HEBEPHBIE OTBETHI.

Onenka «HeynoBIeTBOPUTENbHO» BBICTABISIETCd TaKXK€ CTYACHTY, KOTOPBIM B3sUI
HK3aMEHaIlMOHHBIN OMIIeT, HO OTBEYaTh OTKa3aJICs.
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IIpunoxkenne Ne 2 k paGoueii mporpaMme M CUMIIIMHBI
«MapKeTHHI B Typu3Me»

MeToauuecKkue YKazaHus 1Jisl CTYACHTOB I10 OCBOCHUIO JUCHHUIIJIMHBI

B xone u3yuyeHMs NaHHOTO Kypca CTYAEHT JOJDKEH OBJAJAETh METOAAMM MCCIIEI0BaHUS
TYPUCTCKOT'O PbIHKA, OPraHU3BLUY NIPOJAXK U MPOJABMKEHUS TYPUCTCKOIO MPOJIYKTA.

OcHoBHOU (popMOl U3TIOKEHUST YUeOHOTO MaTepHalia Mo JUCIUTUINHE SIBIISTFOTCS JICKIIHH U
IPAaKTUYECKHUE 3aHATHSL, IPUYEM IOCIEIHUE B JOCTATOUYHO OOJIBIIOM OOBEME.

i yCHemHoro OcBOEHHUs IUCLMIUIMHBI OYEHb BAa)KHO BBINOJIHEHUE MPAKTUYECKUX
3agaHuid. OCHOBHas LeJb NPAKTUYECKUX 3aJaHUil — IOMOYb YCBOUTH (YHIAMEHTAJIbHBIE
IOHSTHUSL M OCHOBBI MapKeTHMHIa B Typu3Me. 3aJaHus s CaMOCTOSITENbHOIO BBIIOJIHEHUS
GopMynUpYIOTCS Ha JEKUUSAX W IpaKTUYeCKMX 3aHATUAX. [loynHBIA cnucok 3amaHuil amns
CaMOCTOSATENILHON paboThl 10 TeMaM (paszenam) nucuuiuinibl npuseneH B OYK B LMS Moodle
«MapkeTuHr B Typu3Me». Takke IpoBOJATCS KOHCYIbTALUU (IIPU HEOOXOIUMOCTH) 110 pazbopy
3a/laHui JJI CaMOCTOSITENIbHOM pabOoThl, KOTOPBIE BHI3BAIIU 3aTPYAHECHHUS.

Jis camocTosTeNbHONH paboThl, B TOM 4YHCJIE M IMOBTOpa pa3o0paHHOIO Ha JIEKUHMU U
NPAaKTUYECKUX 3aHATUSAX MaTepualia, peKOMEHIyeTcsl MCIoiib3oBaTh yueOHuk lllybaeBoit B.I'.
«MapkeTuHr B TypucTcKoil unayctpun», 2021 rog uznanus (3sekTpoHHast Bepcus Ha «fOpaiiT»
https://urait.ru/viewer/marketing-v-turistskoy-industrii-470240). Ou coctouT u3 2 TIJIlaB H
npakTukyma. B yueOHHMKe paccMaTpUBalOTCS OCHOBBI MapKETHHIa-MEHEKMEHTA TypHU3Ma, ero
OCOOEHHOCTH, B MPAKTUKyME IPEJCTABJIECHbl MPAKTUUECKUE CUTYyallud, BOMNPOCHI MJIs
00CYX/IeHHUs Ha CEMMHApaXx, 3a/laHus I CAMOCTOATEIbHON paboThI.

B koHIIe Kypca CTyA€HTHI CIal0T 3K3aMeH. JK3aMEH MPUHUMAETCS 10 SK3aMEHALIMOHHBIM
OuneraM, KaxIbpli M3 KOTOPBIX BKJIIOYaeT B ceOs JBa TeopeTHueckux Bompoca. [Ipu stom
YUNTBHIBA€TCS TeKyllas paboTa CTyJeHTa B CEMECTpe Ha MpakTUYecKux 3aHsATHsaX. Ha
CaMOCTOSITENIBHYIO TIOJTOTOBKY K DK3aMEHY BBLIEISAETCS 3 JHS, B 3TO BpEeMs NPEAYCMOTpPEHA U
rpyNnoBasi KOHCYJIbTalUs.

OcBOWUTH BONPOCHI, M3JIaTrAa€MBIE B MPOLECCE M3YUEHUS IUCLUUIUIMHBI CaMOCTOSTEIBHO
CTYJEHTY KpaiHe CII0XHO. DTO CBS3aHO CO CJIOKHOCTHIO M3Y4aeMOIo marepuana U OOoJIbLINM
o0beMoM Kypca. [loaToMy mocenieHHe BceX ayAUTOPHBIX 3aHATUN SBISIETCS COBEPLIEHHO
HEOOXOIUMBIM. be3 ymopHBIX M peryispHbIX 3aHSITUHA B TEUEHHE CEMecTpa cIaTh SK3aMeH 0
UTOTaM M3y4EHUS NUCLUILINHBI CTYJEHTY IPAKTUUECKH HEBO3MOKHO.
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