MHUHOBPHAYKHN POCCUH
SpocaaBckuii rocynapcrBeHHblii yausepceuter uM. ILT. lemugoBa

Kadenpa pernonosenenus u Typusma

VTBEPKAIO

Hexan Hcm){ geckoro GakyIsTeTa
j P .M. ©ponoe

{nodnuc b:f,r"lu e

elém g 2023 1.

Pabouasi nporpaMma JUCHUILIUHBI
«TexHoJI0THS ¥ OPraHU3ANMS TOCTHHHYHBIX YCJIYI»

HaHpaBHCHI/Ie IIOATOTOBKH
43.03.02 Typusm

Hamnpasnennocts (mpoduip)
«Typuzm»

dopma o0yueHus
OYHasl, 3a09Has

IIporpasa ogoopena IIporpasmaa ogoopena HME
Ha 2acegaHuy Kadeaprr HCTOpPHYECKOr 0 GakviIeTeTa
oT «31» maprta 2023 roga, mpotoxon Ne 9 npotokon Ne 1 ot « 14» anpena 2023 roga

Apocnasib



1. Ilesin ocBOEHUSI AUCHUILIMHBI
Llenbto OCBOEHUS NUCHUIUIMHBI «TeXHONOrHsI U OpraHu3alysl TOCTUHUYHBIX YCIIYT» SIBISETCS
W3YYCHUE CIYIIATEIMA KIACCMYECKMX M MHHOBAIMOHHBIX METOJOB OOCTY)XKUBAaHUS TOCTS U
TEXHOJIOTHYECKHUX TPOIECCOB, MPUOOpETEHHE MPAKTUYECKUX HABBIKOB, HEOOXOIMMBIX Jis
OpraHW3alii OOCTY)XMBAHHS COTJIACHO COBPEMEHHOMY 3aKOHOAATeNnhCTBY PD B cdepe
MPEIOCTaBIICHUS] TOCTUHUYHBIX yciyT. JucuunnnHa « TexXHonorus 1 opraHu3aiusi FTOCTUHUYHBIX
yCIIyr» o0ecleunBaeT MPUOOpPETCHHE 3HAHWKW W YMEHUH B COOTBETCTBHH C (elIepaibHBIM
rocy/IapCTBEHHBIM 00pa30BaTEIbHBIM CTAHIAPTOM, COJCHCTBYET (POPMHUPOBAHUIO MTPAKTHUYECKUX
HABBIKOB IMPU OKa3aHUU TOCTHHUYHBIX YCIIYT.

OcHoBHbIE 3a1a4u Kypca:
- IaTh TEOPETUYCCKUE 3HAHUS B 00JIACTH TOCTHHHYHOM NI TEIILHOCTH,
- ONPEIEIUTh BOZMOKHOCTH HCIIOJIb30BaHUSI 3apyOEKHOTO ONBITA B POCCUICKUX TOCTUHHUIIAX;
- M3Y4UTh (PYHKIMH PA3UYHBIX CIYXO M OTJEIOB TOCTHHHYHOTO TPEIIPHUSTHS, X COCTaB,
B3aMMOCBS3H MEXKIY HUMU;
- oOecrieunTh HAMPABICHHOCTh MPOPECCHOHAIBHON IMOATOTOBKHM HA  yIOBJICTBOPCHHE
NOTPEOHOCTEH phIHKA TPY/a B CHEIMATUCTaX COOTBETCTBYIOIIEH KBaU(UKAIINH.

2. MecTo IMCUMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOI MPOrpaMMbl

Hucturnnuna «TexHOIOrHsT W OpraHM3anys TOCTUHHYHBIX YCIYT» 4YacTd, (OpMHUPYEMOi
y4acTHUKaMU 00pa30oBaTeNbHBIX OTHOIICHUH, OOecreurnBaeT 00sA3aTeIbHblii MUHUMYM 3HAHUN
U1t po(heCCUOHATBHOM JEATEIPHOCTH CIEIUATMCTOB, 3aHATHIX B TOCTUHUYHOM OTpaciiu.
3HaHUST W HaBbIKW, IOJYYCHHbIE MPU HM3YUYCHHH TEXHOJOIMYECKUX IPOLIECCOB T'OCTHHHMII,
UCTIONB3YIOTCST 00y4aeMbIMH MPU HW3YYCHHH OO0MIEePOo(PEeCcCCHOHANBHBIX H  CIHCIHAIBHBIX
JUCLUILIMH, TAKUX KAaK: MEHEI)KMEHT U MApKETUHI B TYPUCTCKOM JEATEIBHOCTH, TEXHOJOTUHU
IIPOJIaXK.

3. [lnanupyemble  pe3yJbTaTbl  00y4YeHHS] MO JHCHHUILIMHE,
IVIAHUPYeMbIMH pe3yabTaTamu ocBoeHusi OIl 6akanaBpuara
[Tpouecc wu3ydeHHs MOUCUUIUIMHBI HampaBlieH Ha (OpPMHpPOBAHHUE CIEAYIOIIUX AJIEMEHTOB
kommnereHMi B cootBeTcTBUU ¢ ®I'OC BO, OIl BO n npuoOpereHus cieayrounmx 3HaHWUH,
YMEHMM, HaBBIKOB U (MJIM) OTIbITA JIEATEIbHOCTH:

COOTHECCHHbIC C

®opmupyemas
KOMIETEeHIUs
(xkoa u popMyTHPOBKA)

NHaukaTop N0CTHKEHUSs
KOMIIeTeHLIMH
(xoa u popMyJIMpOBKA)

Ilepeyenn
IJIAHUPYEMBIX Pe3yJIbTAaTOB 00y4eHHs

IIpodeccnonanbHbIe KOM

NEeTCHIUH

ITK-2 Cnocoben
pa3pabarbIBaTh
Ou3HEeC-TIIaHbI
CO3JIaHUs U Pa3BUTHA
CYIIECTBYIOIIUX U
HOBBIX IPEANPUATHIHA
(HampaBieHHH
NesITebHOCTH,
MPOJYKTOB) U
OLIEHUBATh UX

3¢ PEeKTUBHOCTH

Na-1IK- 2.1
OcymecTBiser npouecc
MIPOEKTUPOBAHUS U
pean3alnyy MpoeKTOB B
TYPHUCTCKOM
NESATEIBHOCTH.

3HaTh: (OPMBI U METO/IBI OOCTY>KUBAHUS B
TOCTUHUIIAX; TIPaBUJIA MTPEIOCTABICHUS
YCIYT B TOCTUHHIIAX; TEXHOJIIOTHIO
00CITy’)KUBaHUS TOCTS Y METh!
OpPTraHU30BBIBATH PA0OTY MITA/IIIETO
oOciykuBatoriero nepconaina AXC;
OKa3bIBaTh YCIIYTH 10 TIPUEMY U
pa3MenieHno TypucToB Brnaiers
HaBBIKAMHU CAMOCTOSITEITbHON
OpTraHU3aIH TEXHOJIOTHUYECKHUX
MPOIIECCOB B TOCTUHHUIIE;
TEPMHUHOJIOTHYECKHUM armnapaTom
TOCTHHHUYHOTrO OM3Heca;




4. O0bem, CTPYKTYpa U coAepKaHHe TUCHUIINHBI

OO01mast TpyA0€MKOCTh JUCIUILINHBI COCTaBIAET 3 3aueTHBIX enuHul], 108 akam.gacos.

Ne Tembl (pa3aeibl) Buasbl yueOHbIX 3aHATHI, DopMBbI TEKYLIEro
n/n JMCIUIJINHBI, BKJII0Yasi CAMOCTOSITE/IbLHYIO KOHTPOJIsI
HX coJep:KaHue padoTy CTy1eHTOB, ycneBaeMoCTH
U MX TPYA0EMKOCTh
(B akajeMHYeCKHX Yacax) dopma
NMPOMEKYTOYHOM
g- aTTecTalluu
3 (no cemecmpam)
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1 ®opmbl " cogep:xanue|V| 11 5 VYceTHsIl onpoc
OpraHu3anuu 06c.11y21<m;amm
B rOCTUHHIIAX
IlpenmMer wu 3agaum  Kypca.
Bunsl yciyr, npenocTaBiseMbIX
TOCTUHHUIIAMMU. OCHOBHI)IG 3
CITyXKObI TOCTUHUIIBI.
TexHomorndeckas cxXema
06CJ'Iy)KI/IBaHI/I$[ B TOCTHHHMIAX.
Ananmms HOPpMAaTuBHOI'O
JIOKyMEHTa «IpaBuna
mpeaoCTaBJICHU TOCTUHUYHBIX
yciyr B POy
2 Opranu3anus padorsr| VI |3 11 5 IMpakTuyeckass pabota
AIMHUHHCTPATUBHO- Nel: «Bumel 3ampaBku

X0351iiCTBEHHOIi CJTYKObI
OyHKIIMOHAIBHBIE 00S3aHHOCTH
paboTHHUKOB CITyKOBI.
XapakTepucThKa  MOMEIIEHUI
1o (YHKIIMOHAIEHOMY
Ha3Ha4eHUI0. Buyiel yOOpouHbIX
pabor B TOCTHHHIIAX.
Texnonorus BBINOJIHEHUS
pa3IMYHBIX BHJOB YOOPOYHBIX
pabor. Moromme cpencrTsa,
mpaBwyia OOpalleHus ¢ HUMHU.
O6opynoBaHue, HCIOIB3YEMOE
IIpU TPOBEICHUH yOOPOUHBIX
pabor. Opranuzamus pabOThI
TOPHUYHBIX. Tenexxka
TOPHUYHOHM, €€ KOMIUICKTAITHS.
Opranuzanus paboTsl ¢ OenbeM:
CTHpKa, YCIOBHSI  XpaHEHHUS.
Opranuzanust paboTsl TPYII HO
PEMOHTY HOMEpHOTo (oH/a.

KpoBaTed.  Briknanka
MIPEIMETOB

CaHTUTUCHBI»




3 |Opranmanus VI 3 11 5 Tect «OcHOBHBIE 1
fipeaocTaBIeHHs JIOIIOJTHUTEIbHEIC
AOMOJHUTENBHBIX u
COMYTCTBYIOIIMX  YCJAYI B YCIyI TOCTUHMIL.
FOCTHHHIAX VYyacTtue nepcoHana»
OpraHuzanyst INPeRoCTaBICHHS
TPaHCIOPTHBIX,
9KCKYPCHOHHBIX, OW3HEC-YCIyT,

OBITOBOTO 00CITyKUBaHHS.
CrHOpTHBHO-0310POBUTEBHBIC
LICHTPBI TOCTHHHUII.

4 Opranuzauus padors1|VI |3 11 8 [IpakTudeckass paboTa
CITYKOBI npuema u No2 «Pacuer 3a
pa3MeleHnsi B TOCTHHUIAX IIPOKUBAHUEY
Cayx0a npuema 1 pa3MeIIeHus:

COCTaB, 3HA4YCHHE, CTPYKTypa Mpaxruueckas pa6ota
cnyx0p.  KBamnduxannoHHbIe No3 P
TpeOOBaHMs, NPEABSBIIEMbIE K - «asMCILCHHC
NOpThe  HAa  OPEIIPHATHAX rpaxnan PO u U
TOCTHHHUYHOTO cepBuca. lpakruyeckast  paGora
JlokyMeHTaIus CayX0bl mprHeMa Neq «q)OpMPIPOBaHHe
U pa3MelleHusa. bpoHupoBaHue NPEIIOKCHU hing
Ha NPEANPUATUAX TOCTS»

TOCTUHUYHOI'O cepBuca:

MOHSATHE,  BHUJBI,  CIOCOOBI.

Opranusanust pabOTHl  OTHETA

OponupoBanus.  OpraHuzanus

paboTel  TeneOHHOU CIYXKOBI

Hasnauenue HOMepa u

pa3MenieHue roCTSl.

OcobeHHoCTH pa3MenieHus

HWHOCTPAaHHBIX rpaxiaH.

Ocobennoctu pa3MeneHus

TYPUCTCKUX TpYyIIL.

Oprasunzanus paboThI

MJIQIIIETO  OOCITY>KMBAIOIIETO

MepcoHana CinykObl MpueMa Hu

pasMemenus. KOHQUIMKTBL U

croco0bl UX pa3penieHus.

5 Opranusauus paoorel| VI |6 10 3 5 CamocrosiTenbHast
CJIy)KﬁLI 0€30mMacCHOCTH B paGOTa: OIMUCaHUue
rocruHAnax CPEICTB 0€30IacHOCTH
Opranuszanust Mep o MPHMEHAEMBIX B
obecrieueHn0 0E30MacHOCTH B FOCTHHULIAX
roctuHunax. OxpaHa Tpyaa H
TEXHHMKA 6e30macHOCTH B r.Apociass
TOCTUHHUILIAX.

0,3 |4,7 3ayer
Bcero 18 |54 3
3aounas popma o0yueHust
Ne Temsbl (pa3nesinbl) Buabl yueOHBIX 3aHATHI, ®opMBI TEKyIIET0
n/n JMCIUTJINHBI, BKJIIOYAS] CAMOCTOSTEILHYIO KOHTPOJISI
HX CO/lep:KaHue = paboTy CTy1eHTOB, ycIeBaeMoCTH
2 H UX TPYA0EMKOCThH
5 (B aKaJeMHYECKHX 9acax) ®opma
o NPOMEKYTOYHOM
aTrecTalMu
(no cemecmpam)




KonTakTHasi paboTa

JIEKIUU
MPaKTHYECKUE
nabopaTopHEIE
KOHCYJIbTAI[HU

aTTECTallMOHHBIE

HUCIIBITAaHUA

CaMOCTOSITeIbHASI
pabota

DopMmbl " co/iep;KaHue
OpraHM3anuu  00CTy:KHBAHUS
B FOCTUHHLIAX

Ilpeamer wu 3agaum  Kypca.
Buns! ycnyr, npenocTtaBisieMbIX
TOCTHHULIAMH. OCHOBHBIE
CITY>KOBI TOCTUHHULIBI.
TexHonornueckas cxema
00CITy)KMBaHUsI B TOCTHUHHIIAX.
Ananu3 HOPMaTUBHOIO
JIOKyMEHTa «IIpaBuna
MPEIOCTaBIEHUS TOCTUHUYHBIX
yciayr B POy

=
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VYeTHBII onpoc

Opranusanust
aIMHUHHCTPATHBHO-
X0351/iCTBEHHOM CJIyKObI
OyHKINOHAIBHBIE 00S3aHHOCTH
pabOTHHUKOB CITYKOBI.
XapakTepucTuKa  HOMEUICHUM
o (YHKIIHOHATEHOMY
Ha3HaueHH0. Buasl yoopodyHbIX
pabot B TOCTHHHIIAX.
TexHonorus BBITIOJTHEHHS
pa3NUYHbIX BHIOB yOOPOYHBIX
pabot. Motomme  CpeicTBa,
npaBwia OOpAIICHHUS C HUMH.
O6opynoBaHue, HCIOJIB3yeMOe
IpU  TIPOBEICHUM YOOPOUYHBIX
pabor. Opranmzanus padOTHI
TOPHUYHBIX. Tenexka
TOPHUYHOH, €€ KOMIUICKTAIHS.
Opraauzanus paboTsl ¢ OenbeM:
CTHpKa, YCJIOBHS  XpaHEHHS.
Opraauzanus paboTH TPyl HO
PEMOHTY HOMEPHOTO (GOHJIA.

padoThI

18

[IpakTnueckas pabota
Neol: «Bupgel 3ampaBku
KpoBaTed.  Brixmangka
MIpeIMETOB
CaHTUTUECHBD)

Opranusanust
Tpe10CcTaBIeHHs
AOTIOJTHUTETbHBIX u
CONMYTCTBYOUIMX  YCJAYr B
TOCTHHHIAX

Opranuzanusi IpeaoCTaBICHUS
TPaHCIIOPTHBIX,
9KCKYPCHOHHBIX, OW3HEC-YCIIYT,
OBITOBOTO 00CITy>)KNUBaHUSL.
CIopTHBHO-03/I0POBHTEIIEHBIE
L[EHTPbI TOCTHHHII.

18

Tect «OCHOBHBIE U
JIOIIOJTHUTEIILHBIE
YCIIYT'Yl TOCTUHUIL.
VYyactue nepcoHana

Opranuszanus padoThI
CIYKOBI npueMa "
pa3MelieHnsi B rOCTHHULAX

Cryx0a mpreMa 1 pa3MelIeHUs:
COCTaB, 3HA4YECHHUE, CTPYKTypa
cirykObl.  KBanudukanuoHHsle
TpeboBaHus, NPeabIBIsIEMbIE K
NOpThE  HAa  NPEIUPHATHIX

20

[IpakTiueckas pabota
Ne2 «Pacuer 3a
MIPOXXKUBAHHE)»

[IpakTnueckas pabota
Ne3 «Pa3mMmemenue
rpaxaan PO u U




FOCTHHUYHOTO cepBuca. [IpakTuueckass paboTa

JlokyMeHTamus ciryk0bl mprema Ned4  «DopmupoBanme
u pasMeuieHus. bpoHupoBaHue IpeUIoKEHHS InIt:
Ha HpeNIpHATHAX FOCTSY

TOCTUHUYHOTO cepauca:

[IOHATHE,  BHUIBI,  CIIOCOOEIL.
Opraamszanust paboTHl  OTHENA
OponupoBanus. OpraHuzanus
paboThl TeneOHHOU CIYXKOBI

Haznauenue HOMeEpa u
pasMmelnieHue TOCTS.
OcobeHHocTH pasMenieHus
MHOCTPaHHBIX rpakaaH.
OcobenHOCTH pa3MeIeHus
TYPHUCTCKHUX TpyIII.
Opraamnzanus paboTsI

MIIAJIIero  OOCITY)KHBAIOIIETO
nepcoHaja CciyxObl TpHeMa u
pasmerieHus. KoHQIUKTBI  ©
CHoco0BI UX pa3pelIeHHs.

5 Opranusanus pa6orel| 6 2 20 |CamocrosrenbpHas
ciyx0bl  0e€30macHOCTH B pabora: OTIMICAHHE
TOCTHHHIIAX CPeICTB 0e301MacHOCTH

Opranuszanus Mep o TIPUMEHAEMBIX B

oOecrieueHu0 O€30IIacCHOCTH B
rocrurunax. OxpaHa Tpyna H
TEXHHKA 0€30MMaCHOCTH B
TOCTHHHULAX.

I'OCTHHHUIIAX
r.slpocnasis

03| 3,7 3avyer

Bcero 4 6 0,3 94

5. O0pa3oBare/bHble TEXHOJOIHH, B TOM YHCJIe TEXHOJOIMU IJIEeKTPOHHOro 00y4eHHsl W
AUCTAHIMOHHBbIEe 00pa3oBaTe/bHbIE TEXHOJIOTMH, HCHOJb3yeMble MPH OCYIIEeCTBJICHUH
00pa30BaTeIbHOIO NMpoLecca M0 AUCIUIIHHE

B npouiecce 06yueHust HCMOIB3YIOTCS ClleAyomne 00pa3oBaTeIbHbIE TEXHOIOTHH:

BBoaHas JieKknusi — 1a€T NEPBOE LEJIOCTHOE INPEIACTABICHHE O JUCHUILUINHE U
OpUEHTHUPYET CTYAEHTAa B CHUCTEME H3yueHUs NaHHOW AUCUMILIMHBL. CTYIEHTHI 3HAKOMSTCS C
Ha3HauYEHUEeM U 33a/ladaMU Kypca, €ro pojbl0 M MECTOM B CUCTeME y4YeOHBIX IAMCLUUIUINH U B
CHUCTEME TOJTrOTOBKM B 1enoM. Ha 53Tol JeKIuM BBICKA3bIBAIOTCS METOJIUYECKHE U
OpraHu3allMOHHBIE OCOOCHHOCTH pabOThl B paMKaxX JaHHOW IUCLMIUIMHBL, a Takke JaeTcs
aHAJIN3 PEKOMEHAYEeMON yueOHO-MEeTOINYECKON JTUTEPATYPBhl.

AKafeMHu4ecKas JeKIus ¢ JJIeMEeHTAMH JIeKIMHU-0ecebl — II0CIIEI0BaTEILHOE
U3JI0’)KEHUE MaTepuasa, OCyIlEeCTBIsIEMOE IPEUMYILECTBEHHO B BII€ MOHOJIOTa MIpernojaBaTelis.
OneMeHThl JIeKIMu-Oecenbl 00eCcneunBalOT KOHTAKT IpenojaBareis ¢ ayIauTopuei, 4To
MO3BOJIIET TPUBJIEKAaTh BHUMAHUE CTYIEHTOB K HauOojiee BaKHBIM TeMaM JHUCHUUIUINHBL,
aKTUBHO BOBJEKaTb MX B Y4eOHBIN mpolecc, KOHTPOJIUPOBATH TEMI H3JIOKEHUS Y4eOHOro
MaTepuaia B 3aBUCUMOCTH OT YPOBHS €r0 BOCIIPUSITHS.

IIpakTnyeckoe 3aHsAATHE — 3aHATHE, TIOCBSIIEHHOE OCBOEHUIO KOHKPETHBIX YMEHUH U
HABBIKOB 10 3aKPEIUICHUIO MOJYYE€HHBIX Ha JIEKIIMY 3HAHUM.

KoncyabTauum — BHJI yueOHBIX 3aHATUH, SBIAIOLMICS OAHOH M3 (OopM KOHTPOIS
CaMOCTOSITENIbHOM  paboThl  CcTyAeHTOB. Ha KoOHCynmpTamusx 1O Mpock0e  CTYIEHTOB
paccMaTpuBaIOTCST Haubojee CIOXKHBIE MOMEHTHI IPU OCBOEHHM MaTepuayia IHCLUIUIMHBL,
npenojaBaTesib OTBEYAaeT Ha BONPOCHI CTYAEHTOB, KOTOpPbIE€ BO3HHMKAIOT y HUX B Ipoliecce
CaMOCTOSITENIbHON PaOOTHI.

B nmpenomaBaHuu Kypca HCIOJIB3YIOTCS aKTHBHBbIE W HWHTEPAKTHBHbIE TEXHOJIOTMU
IPOBE/ICHUS 3aHATHI B COUETAHUU C aKTUBHOM BHeaylIUTOPHON paboTOil: mocemeHne ToCTUHUIL

6



ropona SpocnaBns, ydacTue B MacTep-Kjaccax CIELHMAIUCTOB TOCTMHMYHOIO CEpPBHCA.
MynpTUMeIUIHbIE TpPE3eHTAllMl, METOJWYECKHEe TMocoOus, OOOpylOBaHME M HHBEHTaph
rocTuHUL. Ha 3aHATHAX, CBSI3aHHBIX C OTPaOOTKOM HAaBBIKOB MOPTHE CIYXKOBI NpHeMa u
pa3Mmerienus, Teine@oHHoil ciyxk0p1, AXC mpoBOIATCS POJEBBIE UTPHI C YHACTHEM IIOPThEY» U
«TOCTS», pa300p KOHKPETHBIX CUTyalluil BO3HUKAIOIIUX B XOJI€ BHIIOJHEHHUS TEXHOJIOTUYECKOTO
[UKJIa 00CITY’)KUBaHUS FOCTH.

B nporecce 00y4eHust HCIONB3YIOTCS CIEAYIONINE TEXHOIOTUN JIEKTPOHHOTO O0yUCHHSI
U JTUCTAaHIIMOHHBIC 06p330BaTeHBHbIe TEXHOJIOTHUHU:
DJIeKTPOHHBII yueOHblii Kype B LMS Daexrponnsiii ynusepcurer Moodle SIpI'Y, B
KOTOPOM:
- TNPEACTaBJIICHBI 33JaHUS JUISI CAMOCTOSITEIbHOW paboOThl OOYYaIOUIMXCS 10 TeMaM
JYCLIUIIJIMHEI
- OCYIIECTBJISICTCS ~ TPOBEICHUE  OTHENBHBIX  MEPOIPHATHH  TEKYIIEro  KOHTPOJIS
YCIIEBaCMOCTH CTY/ICHTOB;
- MPEACTaBJICHBI TEKCTHI JICKIIUH 110 OT/ACIbHBIM TEMaM JUCIUILIHHEI,
- TPEACTaBIEH CIHCOK Yy4YeOHOW JHMTEpaTypsl, pPEKOMEHIYEeMOW Uil  OCBOCHHS
JVCIUTUTHHBI,
- HAMEEeTCs CIIMCOK BOIPOCOB IS IPOBEACHUS IIPOMEKYTOUHOM aTTECTALIMH.

6. IlepeueHb JIMIIEH3MOHHOr0 W (WJH) CBOOOAHO PACHPOCTPAHSEMOr0 INPOrPaAMMHOIO
ol0ecreyeHusi, HMCHOJb3YyeMOr0 IPH OCYLICCTBJICHHHM 00pPa30BATEJBHOIO Ipouecca Io
AUCHHUILIMHE

B npomecce ocymectBieHus ~00pa3oBaTENBHOIO  Ipoliecca MO  JAUCLUIUIMHE
UCIIOJIB3YIOTCSA:

1 GOPMHUPOBAHUS MaTEPUAJIOB AJISl TEKYIIErOo KOHTPOJIS YCIIEBAaEMOCTH U IIPOBEAECHUS
IPOMEKYTOYHOU aTTeCTalH, sl POPMUPOBAHUS METOJMUECKUX MAaTEPUAIIOB 10 TUCIHUILIHHE:

- nporpammbl Microsoft Office;

- Adobe Acrobat Reader.

7. IlepeyeHb COBpPeMEHHBIX MNPO(ECCHOHAIBHBIX 0a3 [JaHHBIX U HHGOPMALMOHHBIX
CIIPABOYHBIX CHCTEM, MCI0JIb3YyeMbIX NMPH OCYIeCTBJICHUN 00pa30BaTe/bLHOI0 Mpolecca 1o
AUCHHILIMHE (MPH HE00X0AMMOCTH)
B mpouecce ocymectBieHuss oOpa3oBaTeNbHOrO — Mpolecca IO  JAUCHUILIIMHE

UCIIOJIB3YIOTC!

- aBTOMaTU3upoBaHHas 6uOaMoTeyHo-uHpopMarmonHas cucrema «bYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

- cripaBo4HO-TIpaBoBas cucrema «Koncynprantlnroc» (morosop ¢ Apl'Y).

8. [lepeyeHb OCHOBHOI ¥  [ONMOJHUTEJHHOW Yy4eOHOW JHMTEpaTypbl, PecypcoB
HHG(POPMALMOHHO-TEJIEKOMMYHUKAUMOHHOH ceTH «WHTepHeT» (IpHM HEOOXOAMMOCTH),
PEKOMEHAYEMBIX I OCBOCHUSA JUCHHUIIINHBI

a) OCHOBHasI JIUTEpPaTypa
Tumoxuna, T.JI. ToOCTUHUYHBIN cepBUC : Y4YeOHUK JUIg CpeaHero mpogecCHOHaIbHOTO

obpazoBanusi / T.JI. Tumoxuna. — 2-e u3a., mepepadb. m gom. — MockBa : M3naTenscTBo
FOpaiit, 2022. — 297 c. — (IIpodeccuonansuoe obpazoranue). — ISBN 978-5-534-14888-6.
— Tekcr : onektpoHHblt // OOpa3zoBatenbHast miardgopma FOpait [caiit]. —

URL.: https://urait.ru/bcode/490206 (mata oopamenus: 12.01.2022).
https://urait.ru/book/gostinichnyy-servis-490206

Tumoxuna, T. JI. TexHOTOTUU TOCTUHUYHOMN NEATEIBHOCTH: TEOPHS U MPAKTUKA : YUEOHUK IS
By30B / T.JI. Tumoxuna. — 2-e u3n. — Mocksa : UznarensctBo IOpaiit, 2022. — 300 c. —



http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
https://urait.ru/bcode/490206
https://urait.ru/book/gostinichnyy-servis-490206

(Beiciee  oOpazoBanme). —  ISBN 978-5-534-14413-0. —  Tekct: 21meKTpoHHBIA  //
Ob6pasoBarenbHas miargopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/489284 (nara
obpamienus: 12.01.2022).
https://urait.ru/book/tehnologii-gostinichnoy-deyatelnosti-teoriya-i-praktika-489284

0) 10MOJTHUTEJIbHAS JIATEepaTypa

byeopckuti, B. 1. IIpaBoBoe 1 HOpMaTUBHOE PETYJIUPOBAHNE B UHAYCTPUU TOCTENPUHUMCTBA !
y4eOHMK U TpakTUKyM 11 By30B / B. I1. byropckmii. — Mocksa : 3narensctBo FOpaidT,
2022. — 165 c. — (Bricuiee oopazoBanmne). — ISBN 978-5-9916-9313-4. — Teker :
anexkTpoHHbIN // OOpa3zoBarenbHas maatdopma FOpait [caiiT]. —

URL: https://urait.ru/bcode/491591 (nara obpamenus: 12.01.2022).
https://urait.ru/book/pravovoe-i-normativnoe-regulirovanie-v-industrii-gostepriimstva-491591

B) pecypchl cetu «AHTEpHET»

d)enepanLHoe AréHTCTBO 110 TYPU3MY
https://tourism.gov.ru/

CDe,[[epaJ'IBHBIﬁ MEPCUCHb TYPUCTCKUX 06’beKTOB
https://xn----7sba3acabbldhv3chawrl5bzn.xn--plai/

[TopTain mpo rocTHHUYHBII OU3HEC

prohotel.ru
www.youtube.com/user/Prohotels/videos

Hpoekt "Crpoum Otenp" - copelicTBrE Pa3sBUTHIO TOCTUHUYHOTO PhIHKA, C aKLIEHTOM Ha
HaunOoJiee BOCTpeOOBaHHbIE OIOPKETHBIN U SKOHOMHUYECKUI CEerMEHThI
https://stroimhotel.ru/

9. MaTepuaabHO-TeXHHYeCKas 0a3a, He0OX0oAMMas VIS OCYIIECTBJIEHUsI 00Pa30BaTeILHOIO
npoiecca no JUCHUILINHE

MarepuanbHo-TexXHUYECKas 0a3za, HeoOXoAuMast I OCYIIECTBIEHUS 00pa30BaTEIHLHOTO
mpoliecca 1o AUCHUUTUIMHE BKIIIOUAeT B CBOW COCTaB CIIeIIUATbHBIE TTOMEIICHHS:

- y4eOHBIC ayTUTOPUH JJIsI TPOBEICHUS 3aHATHH JICKIIMOHHOTO THTIA;

- yueOHBIE ayIUTOPUH AJIsl IPOBEJCHUS MPAKTUYECKUX 3aHIATHI (CEMHHAPOB);

- yueOHBIC ayTUTOPUH JJISI TPOBEICHUS TPYIIOBBIX U MHINBHIYaTbHBIX KOHCY/IbTAIIHIA,

- yaeOHBIE ayAUTOPUU [UISI TPOBEACHHUS TEKYIIET0 KOHTPONS U MPOMEKYTOUHOM
aTTeCTallnu;

- IOMEIICHUS U CaMOCTOSTEbHON paboTHI;

- IOMEMICHUsT JUIS XPaHEHUs W TMPOPIIAKTHYECKOTO OOCIY)KHBAHHS TEXHUYECKHUX
CpeACTB O0yUYEeHHS.

CrienrabHBIE TIOMEIICHUS YKOMIUICKTOBAHBI CPEJICTBAMH OOYUYCHUS, CITYXKAIIMMH JIS
npecTaBiIeHus yaeOHOM nHpopMauy OOTBIION ayAUTOPHH.

[Tomerenust yIsi cCaMOCTOATENBHON PabOThl OOYUYaAIOIMUXCS OCHAIEHBI KOMIBIOTEPHOMN
TEXHUKOW C BO3MOXKHOCTBIO TMOJKIIOUeHUs: K cetn «MHTepHET» M obecrmeueHueM JocTymna K
AJIEKTPOHHOM MH(POPMAIIMOHHO-00pa3oBaTensHOH cpene Apl'Y.

ABTOp:!

HoteHt I'omyGesa 10.C.


https://urait.ru/bcode/489284
https://urait.ru/book/tehnologii-gostinichnoy-deyatelnosti-teoriya-i-praktika-489284
https://urait.ru/bcode/491591
https://urait.ru/book/pravovoe-i-normativnoe-regulirovanie-v-industrii-gostepriimstva-491591
https://tourism.gov.ru/
https://классификация-туризм.рф/
https://prohotel.ru/
https://www.youtube.com/user/Prohotels/videos
https://stroimhotel.ru/index.php/9-uncategorised/71-proekt-stroim-otel
https://stroimhotel.ru/

IIpunoxenne Nel k paGoueii nporpamMme AU CHHUIIIMHBI
«TexHoI0rMs M OPraHU3alUsi TOCTHHUYHBIX YCIyI»

DoH/1 OLIECHOYHBIX CPEICTB
JJIs1 MPOBeleHUsI TEKYIeld U MPOMeKYTOUYHOI aTTeCTAlIMH CTY/IeHTOB
no aucuunanHe «TexHoJorus u oprann3anusi FTOCTHHUYHBIX YCJIYI»

1. TunoBble KOHTPOJIbHBbIE 32IaHUSI UJIH MHbIE MAaTEePHAJIbI,
Heo0X0auMbIe J1JISl OLleHKH 3HAHUI, yMEHU i, HABBIKOB M (WJIH) ONBITA 1eATeJIbHOCTH,
XapakTepu3youmXx 3Tanbl popMupoBaHus KOMIETEHIIUI

1. ¥YcrHblii onpoc mocje Tembl 1:

Bomnpocsr:

A) Jlath omnpezelieHne MOHATHIO «yCIIyTray, paccKka3aTh 00 0COOCHHOCTSX TOCTUHUYHBIX
yciyr

b) Ha3Bath ocHOBHBIE CTy»Obl TOCTUHUIL, UX (PYHKIIMH, COCTAB, TOJYMHEHHOCTh

B) Hasgatb srtarnb1 o0cayKuBaHus TOCTA U JaTh XapaKTEPUCTUKY KaKIOMY ITaITy

') [IpaBuna npenocraBaeHus: TOCTUHUYHBIX yciayr PO u [IpaBuia BHyTpeHHEro pacmnopsiika
TOCTUHHIIBI — YCM pYKOBOZICTBOBaTI)Cﬁ CpeIICTBy pa3MeIII€HI/I$I

YcTHbli onpoc:

YcTHBIN ompoc — Hanbosee pacnpoCcTpaHEHHBIH METO KOHTPOJIS 3HAHUNA 00Yy4aroIIuXxcsl.
[Tpu ycTHOM ompoce yCTaHaBJIMBAETCS HENMOCPEACTBEHHBIN KOHTAKT MEXy MPENoJaBaTelieM U
CTyJIEHTaMH, B TpOIlecCe KOTOPOro IMpernofaBaTellb MOJIy4daeT IIMPOKUE BO3MOXKHOCTH TS
U3yYeHHs] MHIUBUAYAJIbHBIX BO3MOXKHOCTEH YCBOCHHs OOydYaromMMUCS y4eOHOro MaTepuaia.
YcTHBIH onpoc 00ydaromuxcsi 03BOJIAET KOHTPOIUPOBATh mporecc GOpMUPOBAHUS 3HAHUN U
YMEHM, BMECTE C TEM BO BpEMS ONpOCa OCYILECTBISAETCS IOBTOPEHUE U 3aKPEIJIEHUE 3HaHUN U
YMEHUH, COBEPIICHCTBYIOTCS JUAIOTHYECKask U MOHOJIorHueckas ¢popmsl peur. OCHOBY YCTHOTO
KOHTPOJISI COCTaBJISIET MOHOJIOTUYECKOE BhICKa3bIBaHHE 00YYarOIIEerocsi MK BOIIPOCHO-OTBETHAS
¢dopma — Oecenia, B KOTOPOI MperoiaBaTeNlb CTABUT BONIPOCH U OKUIAET OTBETa 00y4aroIIerocs.
DTO MOXeT OBITh M paccka3 CTyACHTa IO OINPEJCIICHHOW TeMe, a TaKKe €ro OObsICHEHUE WIIU
cooO1ieHue.

Kpurepun oneHkn ycTHOrO onpoca:

OTBeT CcTyZeHTa Ha NPAaKTUYECKOM 3aHSATHUU OLIEHWBAETCS OJHOM M3 CIEAYIOLIUX OLEHOK:
«OTJIIMYHO»,  «XOpOILIO»,  «YyJOBJIETBOPUTEIBHO»,  «HEYIOBJIETBOPUTEIbHO»,  KOTOpHIE
BBICTABIISIIOTCSA 110 CIEAYIOIUM KPUTEPUSIM.

OueHKH  «OTJMYHO»  3aclly’)KUBaeT  CTYAEHT, OOHApYKUBIIUH  BCECTOPOHHEE,
cUcTeMaTHyeckoe M TIIyOOKoe 3HaHHWE Y4eOHOro W HOPMAaTHBHOIO MaTepHala, YMEIIHUH
CBOOOJHO BBIMOJHATH 3a/aHus, MPETyCMOTPEHHBbIE MPOTrPaMMOM, YCBOMBIIMI OCHOBHYIO U
3HAKOMBIA C JIONOJHMUTENBHOM IUTEepaTypoil, pexoMeHaoBaHHON Kadeapoi. Kak mpaswuio,
OTJIMYHAsI OIIEHKA BBICTABISETCS MAruCTpaHTaM, MPOSBUBLIMM TBOPYECKHE CIIOCOOHOCTH B
NOHUMaHMM, W3J0KEHWH M HCIIOJIb30BAaHMM YYE€OHOrO MarepHasa, 3HAIOIUM TOYKH 3PEHUs
pa3IMYHBIX aBTOPOB M YMEIOUIMM UX aHAJIM3UPOBATh.

O1eHKa «XOPOII0» BBHICTABIISETCS CTYJIEHTaM, OOHAPYKUBIIUM IOJHOE 3HAHHE y4eOHOTrO
MaTepuaia, YCHEIIHO BBIMOJHSIONIUM MPEAyCMOTPEHHbIE B MPOrpaMMe 3a/laHus, YCBOMBIINM
OCHOBHYIO JINTEPATypy, PEKOMEHJOBaHHYIO Kadeapoii.

Ha «ynoBieTBopuTEe/IbHO» OIICHUBAIOTCS OTBETHl CTYJAEHTOB, IOKAa3aBUIMX 3HAaHUE
OCHOBHOTO Yy4eOHOro Marepualia B 0OObeMe, HEOOXOAMMOM [UIsl JaibHeimed ydeObl W B
npeacrosmeld pabore 1o mpodeccur, COPaBISIOMIMXCA C  BBIOJTHEHUEM  3aJIaHUM,
IIPElyCMOTPEHHBIX IporpaMMoil. Kak mpaBmiio, oneHKa «yAOBJIETBOPUTEIBHO» BBICTABIISIETCS
CTYJEHTaM, JTOMYCTUBUIMM MOTPELIHOCTH B OTBETE HE HOCAIME MPUHIMIIUAIBLHOTO XapakTepa,
KOTJ]a YCTaHOBJIEHO, YTO CTYAEHT o0JiajjaeT HEOOXOIMMBIMHU 3HAHUSMHU JUIS MOCIIENYIOIIEro



YCTPAaHEHMS YKa3aHHBIX IOTPEIIHOCTEN IO/ PyKOBOACTBOM IIPENOAABATENS.

OreHkKa «Hey10BJIeTBOPUTEIbHO» BBICTABISIETCS CTYIEHTaM, OOHAPYKUBILKUM MPOOEIBI B
3HAHUSX OCHOBHOTO YYEOHOTO MaTepualia, JONMYyCKAONUM MPUHIUIHAIBHBIE OIIMOKH B
BBIIIOJIHEHUH MPEIYCMOTPEHHBIX MPOrpaMMON 3aJaHuid. Takod OLIEHKH 3aCiy>KMBAlOT OTBETHI
CTYJIEHTOB, HOCSIIME HECUCTEMATU3UPOBAHHBIN, OTPBIBOYHBIN, [IOBEPXHOCTHBIM XapakTep, Koraa
CTYJIEHT HE MTOHMMAET CYIIECTBA U3J1araéMbIX UM BONPOCOB, YTO CBUAETEIBCTBYET O TOM, YTO
CTYACHT HE MOXXET Jajbllie MPONOJKaTh OOydeHHE WIM MPHCTYNaTh K MpodecCHOHaTbHOM
JESITEIbHOCTH 0€3 JTOMOIHUTEIbHBIX 3aHATHI [0 COOTBETCTBYIOIICH TUCIIUILINHE.

2. TIpakruueckas padora Ne 1: «Buasl 3anpaBku KpoBareii. Bbikiaaka npeavMeros
CAHTUTHEHbI»:

[IpakTryeckast KOHTpOJIbHAsA paboTa MpoBoAUTCs Ha 0a3e rocTuHuUIbl « TypucT» r.fpocnasins B

HOMEpax KaTeropuu «IKOHOMY, C HCIIOIb30BaHNEM 000PYAOBaHuUS TOCTHHUIEL. CTyIeHTaM

TpeJIaraeTcs 3arpaBUuTh KPOBATh U MOJTOTOBUThH CPEJCTBA CAHTUTHUEHBI (IIaMITYHb, MBLIO,

TyaJileTHas Oymara):

A) x 3ae3qy rocta);

b) Beuepnwmii cepauc;

B) npoxxuBanue B HoMepe

3. Tect «OCHOBHBIE U TOMOJHUTEIbHBIE YCJIYTH TOCTHHHUIL Y4YacTHE MEPCOHATA»

1. Ilpopomxkure onpeneneHue: Y cayra...

a. - IOJIe3Hasl AesITEeIbHOCTh, HAIIPABJICHHAs Ha YIOBJIETBOPEHUE TOTPEOHOCTEH YEI0BEKa,;
0. — HeocsI3aeMbIi BUJI TOBApa;

B. — JIeSITENIbHOCTD, HAIIPaBJIEHHAs Ha MCIIOJTHEHHUE BCEX XKEJIaHUI UeloBeKa;

T. — COBMECTHAs AEATEILHOCTh EPCOHANIA M KIIMEHTOB AJIS1 TOCTMKEHHSI O0IIMX Lieneil.

2. Ycinyru uMeroT cieaylomre 0cOOeHHOCTH (OTMEThTE BCE OTBETHI, KOTOphIEe BhI cuntaere
NpaBHIbHBIMHU):

. HEBO3MO)KHOCTb XPaHEHHUS,

. HEOKYTIaeMOCTb;

. HEOCSA3aeMOCTb;

. HEPa3pBIBHOCTH NPOM3BOICTBA M MOTPEOICHHUS;

. HEJIJTUTENILHOCTD;

. HEPEHTa0EIbHOCTb.

(¢ =N B -- B o) B

. K OCHOBHBIM yCITyraMm roCTHHHII OTHOCSTCS:
. pa3BieUeHHS;

. IPOXXKMBaHHE;

. OKa3aHHe MEIAMIIMHCKON TOMOIIIHN;

. TPAHCIIOPTHOE OOCITY)KMBaHHUE.

0W OV W

. lonoTHUTENBHBIE YCITYTH TOCTUHUI] MOTYT OBITh:
. TOJIBKO TUIATHBIMH;

. TOJIbKO OeCIIaTHBIMH;

. INIATHBIMH B OECIIaTHBIMU;

. BCETla BKITIOYCHBI B CTOMMOCTH HOMEpA.

> I @) W I N

. KaxoBo nHasznauenue [IpaBui npenoctaBieHus TOCTUHUYHBIX YCIIyT?

. CTaHAAPTU3UPYIOT TOCTUHUYHYIO YCIIYTY;

. PETYIUPYIOT OTHOWIEHHS B 0OJIACTH MTPEIOCTABICHHS TOCTUHIHYHBIX YCIIYT;
. PETYIMPYIOT Ka4eCTBO TOCTUHUYHOHN YCIIyTH;

. OTIPENIEIISIOT MPO(ECCHOHANBHBIE CTAHAAPTHI 00CTYKUBAHHS.

0 W OV D

6. l'ox yrBepsxaeHus nercteyronux «IIpaBum»:
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a. 2020;
6. 1990;
B. 2005;
r. 2015.

7. CormacHo «IIpaBuimam», cpeAcTBa pa3MEIICHHS MPEAOCTABIISIOT 0€3 TOTIOTHUTESIIEHON OIUIATHI
CIIEIYFOIINE BUBI YCIYT (MCKIIFOUUTE JTUIITHEE):

a. BBI30B CKOPOM MOMOIIIH;

0. IT0JIb30BaHUE MEAULIMHCKOM aIllTEUKOIi;

B. IOCTaBKa B HOMEP KOPPECIOHACHIINH 10 €€ MOMyUCHUU;

T. 3aBTPaK;

. TOOyZKa K OIpeIeIeHHOMY BPEMEHH;

€. CpeJICTBa CAHUTAPHON TUTHEHBI (MBLIO, IIIAMITYHb, T€Jb JIJIS Tyl U T.1.);

K. IPEIOCTABIICHUE KUIISITKA, UTOJIOK, HUTOK, OJTHOT'O KOMIUIEKTA TIOCY/IbI H CTOJIOBBIX IPUOOPOB;
3. TIOJIb30BaHUe (PEHOM, YTIOTOM, SIEKTPUIECKUM YaHHUKOM.

8. Cornacuo «[IpaBunam», TOroBOp Ha MPEAOCTABICHNUE TOCTUHUYHBIX YCIIYT MOXKET OBITh 3aKJII0UYCH TIPU
NpeIbSIBICHUHN OTPEOUTENIEM BCEX MEPEUNCICHHBIX JOKYMEHTOB YIOCTOBEPSIOIINX JIMYHOCTh: BOCHHBIN
Owntet, 3arpaHUYHbIA TACTIOPT, CTYICHYECKUI OHMIIET; BOMUTENBCKOE YAOCTOBEPEHHE.

Ha.
Her.

9. IlepeunciuTe OCHOBHBIE CITY>KOBI TOCTHHUIL;

10. K dpyHKIHSM Ci1yKOBI IpHieMa U pa3MeIeHus] OTHOCSTCS:

a. HoAJep>KaHue HeOOXOAUMOr0 CAHUTAPHOTO COCTOSIHUSI HOMEPOB;

0. opraHu3anys yrnpasJieHHUs cIyKO0aMi TOCTHHUYHOTO KOMITJIEKCa;

B. OpOHMpOBaHNE HOMEPOB, IPUEM U Pa3MeILIEHHE TOCTEH;

T. U3yYeHHE OTPEOHOCTEHN KIIMEHTOB, aHAJIM3 COCTOSIHUSI TOCTUHUYHOTO PHIHKA.

11. K dyHKIHSAM Ci1y)O0BI 00CTYKUBAHUS HOMEPHOTO (DOH/Ia OTHOCSITCS:

a. IOJIep)KaHue HEOOXOAMMOT0 CAHUTAPHOTO COCTOSIHUSI HOMEPOB;

0. opraHu3anys yrnpasJieHHUs cIyK0aMi TOCTHHUYHOTO KOMITJIEKCa;

B. OpOHHpPOBaHUE HOMEPOB, IPUEM U pPa3MelIeHHE TOCTEH;

T. U3y4eHHE MMOTPEOHOCTEH KIMEHTOB, aHAIN3 COCTOSTHHS TOCTHHUYHOTO PHIHKA.

12. B coctaB AXC BXOIAT:
a. HOCWJIBIIVKY;

0. opTHe;

B. COTPYJHHMKH IPAYEYHOM;
T. IIBeHIapsbL.

13. Kanudukanuornusie TpeOOBaHUS ATO:

a. MpodecCHOHANIbHBIC CTAHIAPTHI;

0. TOIDKHOCTHASI MHCTPYKITHS,

B. CTAHAAPTHI OOCITY)KUBAHUS;

T. TIPaBUJIa TIPEIOCTABICHUS] TOCTHHUYHBIX YCITYT.

14. B nomkHOCTHBIE 00513aHHOCTH TOPHUYHBIX BXOJIUT:
a. yoopka ciry’keOHBIX U OOITUX TTOMEIICHHH;

0. cTHpKa U YMUCTKA OJICHKIBI KIINCHTOB,;

B. TIOJIb30BaHKE TeNe(HOHOM;

T. pa3paboTKa CTaHJapTOB YOOPKH HOMEDA..
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15. OT™MeThTe KaTeropuio pabOTHHKA, HE HMEIOIIET0 OTHOIICHUS K paboTe ¢ OenbeM
a. 3aBefyromias 0eJIbeBoii;

0. COTpYIHUK NIPAYCUHOI;

B. KOHCBhEPIK;

T. TPy3YHK.

16. Hepeqncnme BHUbI 66.1'[])5{, HCIIOJIb3YEMBIC B I'OCTMHHUIIAX U TYPKOMIUICKCAX:

17. O6opynoBanue cOOCTBEHHOW MPAYSUHON 3aBUCHT OT:
a. «3BE3JAHOCTHY OTEJIS;

0. KOJIMYECTBA MECT B OTEJIE;

B. HAJIMYHSI CPEJICTB U MOIXOJISAIICTO TOMEIICHHS

T. MECTOPACIIOIOKECHHUS OTEIIS.

18. Ilepeuncnute gedeKTs OEIbs, HCKIIOYAIOIIe BO3MOXKHOCTh €0 HCITOIb30BaHUS:

19. T'ocTh 3asBUIT 0 Kpaxe U3 HOMepa. JleiicTBusl mepcoHasia

a. MOMOYb TOCTIO HAWTH MPOMABIIYIO BEIllb

0. BBI3BATH MOJIUIIUIO

B. TIPOBECTH COOCTBEHHOE PACCIICIOBAHUC

T. He 00paliaTh BHUMaHUS Ha 3asBJICHHUE FOCTS, TaK KaK Y TIOCTOPOHHETO HET BO3MOXKHOCTH NTPOHUKHYTh
B HOMED.

I1. IIpakTHYecKasi YacTh.

20. [Ipu y6opke HOMepa TOpHUYHAS MTOJIOKHIIA PA3I0KEHHBIE JIMYHBIE BEHIX POKUBAIOIIETO HA MECTO:
OpIOKH, COPOUKY —IIOBECHIa B IKad; OOTHHKH, TAIIOYKH, Ty()IM — IOCTaBUIIA B IPUXOXKEH MO
BEIIAJIKY; HOYHYIO IT)KaMy Hocie YOOPKH KpOBaTH MOJIOXKHJIA B U3rOJIOBBE MO MOAYLKY. [IpaBuisHO
JIM TIOCTyIWIIa TopHUYHast? BeiGepute oTBET:

a. HEMPaBWIBHO, B HEOOXOIMMO OCTaBUTh Ha CBOMX MECTaX;

0. IpaBMWJIBHO, COTIIACHO UMEIOLIEHCS HHCTPYKIMH B TOCTUHHULIE;

B. BEIH [IPOXKMBAIOIIET0 TPOraTh pyKaMy HeJb3s;

T. IPaBUJIBHO, HO 3TO HE OTHOCHUTCS K Pa3JIOKEHHBIM Ha CToJie OymMaram, pacKpbITbIM KHUT'aM, PYKOIIHCAM
U JKypHajam.

21. Ilocne Toro Kak BBEJIM HOBOT'O TOCTSI B €F0 HOMEP B THEBHOE BpeMsl, HEOOXOAMMO B IIEPBYIO OUEPEb:
a) MoKa3aTh BAaHHYIO KOMHATY;

0) OTKPBITH BCE IITOPBI;

B) MIPOBEPUTH, paboTaeT Jiu TeiedoH;

T') OTKPBITh ABEPLBI IKaha;

1) MPUABUHYTH K TOCTIO CTYJI.

22. Yto HE0OXOIUMO ClIeNaTh B MEPBYIO OYEPE/b, IIOCTE TOTO KaK BbI OTKPBUIH JJIs1 HOBOTO KJIMEHTA €T0
HOMeEp B BeuepHee Bpemsi? Bribepute oTBeT:

a) BKJIFOUUTH BCE OCBETHUTEIbHBIE TIPUOOPHI;

0) BKIIFOUUTH TOJIEKO BEPXHEE OCBEIICHUE;

B) BKJIIIOYHTH TOJIHKO MMPUKPOBATHBIE OCBETUTENN MIIM HACTOJBHYIO JIAMITY.
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23. l'opHu4Has 0OHAPYKUIIA, YTO B IByXMECTHOM HOMEPE OJIMH KIUEHT CIIUT Ha JIBYX KPOBATSX.
Kak B 3ToM ciyuae eif cnegyeT nocTynuTh? Bamr oTeer:

a. TpeOoBaTh OOBSICHEHHUS OT KIINCHTA;

0. HacTamBaTh Ha OIIATE KOMIUIEKTA UCTIOIH30BAHHOTO ITOCTEITFHOTO OEIIhSI;

B. COOOIIUTH 00 ATOM JACKYPHOMY aIMUHUCTPATOPY;

T. IOMEHSTH Oelbe.

24, TIpoKHBaOIUM B TOCTUHUIIC 3aMPEIIaeTCs XPAaHUTh B HOMEPE JICTKOBOCILIAMEHSIFOIIIUECS
Matepualbl, opyxue. [Ipu yoopke HoMepa ropHrudHas oOHapyxwuia B mkady opyxue. Kak oHa omkHa
mocTynuTh? BriOepuTre OTBET:

a. COOOIHTH 00 ATOM IEeKYPHOMY aTIMUHHACTPATOPY;

0. cooOmUTE 00 ATOM TUPEKTOPY TOCTHHHIIBL;

B. HEMEJIJICHHO COOOIIUThL B MUIUIIHIO;

T. U3BSTh OPYXKHE U CIATh €r0 JUPEKTOPY UM €r0 3aMECTHTEITIO.

25. YXos yTpoM B3 HoMepa, IPOKUBAIONINI OCTaBHII OTKPBITHIM CBOM YEMOJIAaH U YacTh BEIIeH U3 HETO
BBLTOXKHJI Ha KPOBaTh M MUCEMEHHBIN cTOJI. MOXHO 1 TipH yOOpKe HOMepa coOupaTh BEIU U yOuparhb
ux B ueMojan? Brl mymaere, 4To:

a. HeTIb34;

0. MOXKHO.

26. Bo Bpems yOopku HOMepa ropHHYHAsL 00s513aHa IPOBEPUTH TEIEBU30P, XOJIOTUILHHUK, PaIHo,
OCBEILCHUE:

a. TOJILKO TIPU TIOATOTOBKE HOMEPA K HOBOMY 3aCElICHHIO;

0. eXXeHEBHO;

B. OJJUH pa3 B TPH [IHS,

T. OJTMH Pa3 B HEJEIIO.

27. Ilpu ybopke HOMepa Tociie BbIe3/ia MPOKUBAIOIIETO HA TyaJIeTHOW MOJI0OYKE B BAHHOW KOMHATE TOPHIYHAS
oOHapyxuiia My>KCKue Hapy4yHble 4achl. Kak oHa 1o/mkHa MOCTYIHUTH B 3TOM citydae?

a. OCTaBUTh Yackl cebe (rOCTh yexall © HEM3BECTHO KOT/Ia BEPHETCS);

0. cOOOIINTE O HAXO/KE aJIMUHUCTPATOPY;

B. BBISICHUTB 110 aHKETE aJ[pec TOCTS U BBICIATh Yachl OaHECPOJIbIO;

T. OCTaBHUTh TaM, TJie HalllIa.

28. IlpuHumast HoMep, TOpHUYHAS YBH/JIENNA HA CTOJIE OCTATKU BUEpAIIHEeN MUIM, Ha TIONY KPOIIKU U
cMsiTas Oymara, erenbHUIA IEPENoIHeHa U U3 Heé Menell BBICHIIANCS Ha KOBEP, HOKPBIBAIIO U
NOCTeNIbHOE 0eJIbe CKOMKAHO, I10J1 B TOCTHHOM 3aJIMT JIMIKOW KUAKOCTHIO, MCTIaYKaHbl PAKOBUHA U
YHHTa3, MOJOTEHIA U XaJIaT BAJIAIOTCA Ha MOJIy B caHy3e. YTo JODKHA NPEAIpUHATS TOPHUYHAS?

a. mpoBecTy Oeceny ¢ rocTeM O MpaBUiIax MOBEICHHS, IPUBIICKAs BHUMAHHUE IPYTUX FOCTEH U
pabOTHUKOB, 4TO OBI B CIEAYIOMIMI pa3 TOCTIO ObIIO CTBHIIHO OCTaBUTh HOMEP B TAKOM COCTOSIHUM;

0. IpOBEpPUTH HE HAHECEH JIM MaTEPUAJILHBIN ylep0, HONPOIATHCS C TOCTEM U HauaTh YOOPKY HOMEpa;
B. COOOILUTH T'OCTIO, YTO €r0 BHECYT B YEPHBII CITUCOK M OOJIbILE HE MOCEIST B 3Ty FOCTHHUILY;

T. COOOUINTH AEKYPHOMY aMUHUCTPATOPY O COCTOSIHUM HOMEPa U MONPOCUTh HE CEITUTH ATOTO T'OCTHL.

29. llonyuuB nocrenpHOE Oenbe, TOpHUYHAS OOHAPYKUJIa Ha YTy MPOCTHIHU MATHO OT PIKABYMHBI
pa3MepoM C «KOMEHWKy». MOXKeT JIu TOpHUYHAs 3aCTENINTh NMPOCTHIHIO? Bl cunTaere:

a. MOJKET, TaK KaK IIITHO HEOONbLIOE, HAXOIUTCA C Kpalo, €ro MOXKHO CHPATATh HOA NEPUHKY;

0. HE MOKET, OHA JIOJDKHA CKUHYTh 3TY IPOCTHIHIO B TPSI3HOE OEIbE,;

B. MOXET, B LIEJSIX 3KOHOMHUH;

T. HE MOXKET, OHA JIOJDKHA CaTh HPOCTBIHIO OTAEIBHO OT TPSA3HOTO M YHCTOTO OEbs.

Kpurepun onenuBanus:

- «YJIOBJIETBOPUTEIIEHOY» CTAaBUTCS IIPH YCIOBHHU pelIeHus cTyaeHToM 80%TecTa;
- «xopouioy - 85%.

- «oTmaHO» - 90%.
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4. MpakTuyeckasi padora Ne2 «Pacuer 3a NpoKUBaAHHE

[Hara 3ae3na | Bpems 3ae3na | [lara Bele3sna | Bpems Kon-Bo cyrok | Kois-Bo cyrok
BbIC3/a 1 BapuaHt 2 BapuaHT

25.05 8.00 28.05 12.00

18.02 22.00 19.02 2.00

10.01 1.00 10.01 12.00

15.03 6.00 16.03 22.00

05.01 11.00 10.01 6.00

11.02 14.00 12.02 14.00

18.06 00.05 19.06 16.00

1 BapuanT: PaccuuTaiite, 3a Kako¥ Meproj] BPEMEHH B3UMAETCS OIUIaTa C TOCTsI, COTIIACHO
IIpaBun npenocTaBiaeHuss TOCTUHHUYHBIX YCIYr U [IpaBuin BHyTpeHHEro pacnopsiika TOCTUHHULBL:
JI0TUIaTa 3a 3a/IeP’KKY BbI€3/Ia MOCIIe paCUETHOTO yaca He 0oJiee 6-4acoB - 04acoBasi, OT 6-TH 110
12 - 0,5 cyrok.

2 BapuauTt: Paccuuraiite, 3a Kakoi 1eproi BpEMEHU B3MMAETCA OIlaTa ¢ rOCTsl, COTJIaCHO
[TpaBui mpenocTaBieHusl TOCTUHUYHBIX ycayr v [IpaBui BHYTpEHHET0 paciopsiika roOCTHHHIIBL:
JI0T1J1aTa 3a 331€p KKy Bble3a nocie pacuetHoro yaca ;10 00.00 yacos cocrasisger 0,5 cyTok, 3a
Bbie3 1 ociie 00.00, B3umaercs oriaTa 3a MOJIHbIE CYTKH.

S.IIpaxkTudeckas padora Ne3 «Pasmemenue rpaxnan PO u UI'»
[lepeuncnure TOKYMEHTHI YIOCTOBEPSAIOIINE JTUYHOCTh rpaxaanuHa P® juis peructpaiuu mno
MECTY MpeObIBaHU

Ilepeunciure noxkymenTsl I u JIBI' 171 OCTAaHOBKM HAa MUTPAIllMOHHBIN y4eT

IIepeuncnure TOKYMEHTBI, KOTOPBIE TOCTh MOJIYYAET HA PYKH IIOCIE PA3MEILIEHUS B TOCTUHHUIIE:
I'paxxnanun PO

WNHOCTpaHHBIN IPAKIaHUH

6. IlpakTuyeckasi padora Ne4 «@opMupoBaHMe MPeIJI0KeHUs] TJIA TOCTI»

Cdopmupyiite npeiokeHue rocTro.

B roctunmIe 1OCTYNHBI HOMEPA:

Crynus — miomaap He MeHee 25 M2, B HoMepe kabenbHoe TeneBuaeHue, Wi-Fi, renedon,
OecriiaTHas MapKoOBKa, MOJHBINA caHy3el, ABycnanbHast kpoBaTh (160X180);

[TepBas xaTeropusi— romanb 18m2, Wi-Fi, koMmmbiotep, npuHTep, (hake, MOJHBINA caHy3el B
Homepe, nBe kpoBatu (70X180);

Bropas xateropust — miomans 11 M2, Wi-Fi, monuslii canysen Ha GJI0K U3 ABYX HOMEPOB, OHA
kpoBath (70X180)
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Bropas xateropust — miomans 15 M2, Wi-Fi, monusiii canysen Ha GJI0K U3 ABYyX HOMEPOB, JIBE
kpoBatu (70X180)

Bo3moxHO mpeiocTaBiieHrEe AONOJHUTEIBHOIO MECTA: JIETCKasi KPOBATKa; pacKiajHas KpOBaTh
C IOPOJIOHOBBIM MaTpacoMm 10 cMm, pazmep 75X190

1. Cembs u3 Tpéx venoBek: O0adyika, neaymka, BHyK 10 JeT, meinb — mo3HaBaTeIbHBIN TypH3M;
2. MyuuHbl 3 4elloBeKa, LENb — JAEJI0BON TypU3M;
3. XKenuuuel 4 4yenoBeka, 1eb — PEKPEALMOHHBIN TypU3M;

7. CamocTosiTe/ibHAs padoTa: OnMcaHue CPeACTB 6e30IMACHOCTH MPUMEHSIEMbIX B FTOCTHHHLAX
r.fIpociaaBisn

CTyneHThl MOCeaoT FOCTHHHIIBI Pa3InYHbIX KaTteropuit (4*; 3*; 2* unum xocren) ropoaa
SpocnaBis 1 AealOT CPaBHUTEIBHBIA aHATIN3 110 00ECIICUYEHUIO CPECTBAMH 0€30MTaCHOCTH.

PaGora oueHuBaeTcsi 3a4TCHO/HE 3aYTCHO: IPU HAJIUYUHM CPABHUTEIHLHOTO aHAU3a CTABUTCS
3a4er.

1.2 Cnincok BonpocoB u (/1K) 3a1aHUI 1J151 IPOBe/IeHUs] MPOMEKYTOUHOI aTTecTauuu

Cnucok BONPOCOB K 3a4eTy Mo JucnumiInHe « TeXHo10rus u opranu3anusi roCTHHHYHBIX
yCayr»

1. Tonstme ycayra. OcobGeHHOCTH ycIyr. Buabl  ycayr, TpeaocTaBlsieMbIX
TOCTUHHULIAMH.

2. CnyxObl TOCTHHHIIBI M WX KpaTKas XapaKTepUCTHKa. TeXHOIoTrhdeckas cxema
00CITy’)KHUBaHUS B TOCTUHUIIAX.

3. IlpaBuna mpemocTaBieHUsT TOCTHHUYHBIX yciuyr B P®: HazHaueHWe, OCHOBHEIC
pa3aenbl.

4. AIMUHHUCTPATUBHO-XO3SUCTBEHHAS CIy»K0a: 3a7a4u, BUJIbI YCIIYT, TIPEIOCTABIIIEMbIC
ciyx6oi. CrpykTypa cinykObl. @DyHKIMOHAJIbHbIE OO0S3aHHOCTH pPabOTHHUKOB
CITYKOBI.

5. Bunel nomemenuil B TrOCTMHMIIAX M MX KpaTkas Xapakrepuctuka. Kareropum
HOMEpOB B rocTUHHUIIE, [loAroTOBKa HOMEpaA K 3aCENIEHHUIO.

6. Bunasl yoopku xuibix nomenieHuid. [TocinenoBareabHOCTh YOOPKM MHOTOKOMHATHOTO

HOMeEpa, MOCJIEI0BaTEIbHOCTh OCYLIECTBIIEHUS BCEX BUI0B YOOPKH HOMEpA.

[ToaroroBka ropHU4HOI K yOopke HoMepa. KommiekTanus TeseXKu TOpHUYHOM.

8. Cnyx0a mpuema M pa3MeNICHHS: 3HAUYEHHE, COCTaB, CTPYKTypa cIyKObl. CBs3b
CIIY’KOBI C IPYTUMU CITY>KOaMU TOCTUHUYHOTO KOMILIEKCA.

9. TpeOoBaHUS K COTPYTHUKAM CIYXObI TPHEMa M pa3MeIeHHsI.

10. HoxymeHTanus ciy>x0bl mpremMa U pa3MeLIeHuUs.

11. BponupoBaHue B TOCTUHHUIIE W TYPUCTCKOM KOMIUIEKCE: TOHSATHE, 3HAuUEHHE,
criocoOb1, BUuABL. MH(DOpMmarus, comeprxariascs B 3asBKe Ha OpOHUPOBAHHE.

12. PaboTa TOCTUHUIIBI C HESIBKAMH T'OCTEH, MPeIBAPUTEIHHO 3a0pOHHPOBABIINX HOMED.
JIBoitHOE OpOHUpPOBAHHME.

13. Tlopsimok peructpaiiuu U pasMenieHus rocreid. Jlokymenramus, opopmisieMass npu
MOCETICHUH.

14. OcobeHHOCTH perucTpaluil HHOCTPAHHBIX TYpUCTOB. JlokymeHTalus, opopmisiemast
IIPU [TOCEJICHUU.

~
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15. Bunpl pacueTroB ¢ NpOKMBAOIMMU B TrocTMHMLAX. [IpaBuna pacuera omarsl 3a
NPOKUBAHUE B TOCTHHMIIAX U APYTHX CPEACTBAX PA3MEIICHHUS.
16. Pabora ¢ xanobamMu rocre.

Onucanue npoueaypbl BHICTABJIEHUS OLEHKHU

B 3aBucuMOCTH OT YpOBHSI C(HOPMHUPOBAHHOCTH KaXKJIOM KOMIIETEHIIMH 10 OKOHYAHHUU
OCBOCHMS JHMCIUIUIMHBI CTYJIEHTY BBICTaBIIsieTCsl ouleHka. s guciurumabl «TexHonorus u
OopraHu3aiusi TOCTUHHUYHBIX YCIYyI » HM3y4aeMOM B TEYEHHE OJHOIO CEMECTpPa, OLEHKA
BBICTaBJISIThCA [0 OKOHYAaHUM €€ OCBOCHHS. Buj OLEHKH («OTIUYHO», «XOPOIIO»,
«YZOBIIETBOPUTEIBHOY», «HEYJOBIECTBOPUTEIBHOY», «3aUTEHO», «HE3aYTEHO») OIpeeseTcs
paboueii MporpaMMoi TUCIUTUIHHBI B COOTBETCTBHUH C YUCOHBIM TUTAHOM.

OueHka «3a4eT» BBICTABISIETCS CTYACHTY, Yy KOTOPOro KaKaas KOMIIETEHIUS
(TIOTHOCTBIO WJTM YaCTUYHO (hOopMHUpyeMast TaHHOW TUCIUIUIMHON) chopMUpoBaHa HE HIKE, YEM
Ha IOPOrOBOM YpPOBHE.

OreHKa «HE3a4TEHOY» BBICTABIISICTCS CTYJEHTY, Y KOTOPOTO XOTs OBl OJIHA KOMIICTCHIIHS
(TIOTHOCTBIO WJIM YaCTUYHO (hopMUpyeMas TaHHOW ITUCHUIUIMHON) cOopMUpOBaHa HUXKE, YeEM Ha
IIOPOrOBOM YPOBHE.
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IIpunoxenne Ne2 k paGoueil nporpamMme AUCHHUIIIMHBI
«TexHo0rMs M OPra”Hu3anusi FOCTHHUYHBIX YCIYI»

MeToauyeckue yKa3aHUs JJIsA CTY/IEHTOB 110 OCBOEHHIO JUCIIHIIMHBI

[lenbto OCBOEHUS NUCHUIUIMHBI «TeXHOMOTUS U OpraHU3alUsl TOCTHHUYHBIX YCIYT» SIBISETCS
W3YYCHUE CIYIIATENIIMA KJIACCHUYECKUX W WHHOBAIMOHHBIX METOJOB OOCTYKHBAHUS TOCTS U
TEXHOJIOTHYECKHUX IPOIECCOB, MPUOOpPETEHHE MPAKTUYECKMX HABBIKOB, HEOOXOIMMBIX ISt
OpraHu3ali OOCIYXXHBAHHS COTJIACHO COBPEMEHHOMY 3akoHojaTenbcTBy P® B cdepe
MPEIOCTaBIEHUS] TOCTUHUYHBIX ycnyr. Jucuumninna « TexHonorus u opranusaliysi TOCTHHUYHBIX
yCIIyr» o0ecleunBaeT MPUOOpPETCHHE 3HAHWKW W YMEHUH B COOTBETCTBHH C (eIepaibHBIM
roCyIapCTBEHHBIM 00pa30BaTEIbHBIM CTaHIAPTOM, COJACHCTBYET (DOPMUPOBAHHUIO TPAKTUYECKIX
HABBIKOB IMPU OKa3aHUU TOCTHHUYHBIX YCIIYT.

OcHoBHbBIE 3314 Kypca:
- 1aTh TEOPETUYCCKUE 3HAHUS B 00JIACTH TOCTHHHYHOM NI TCIILHOCTH,
- OIPEIEIUTh BOZMOKHOCTH HCIIOIb30BAHMSI 3apyOEKHOTO ONBITA B POCCUIICKUX TOCTUHUIIAX;
- M3YyYUTh (PYHKIMH PA3JIMYHBIX CIYXO M OTIEIOB TOCTHHUYHOTO MPEANPHUSATHS, UX COCTaB,
B3aMMOCBSI3H MEXKIY HUMU;
- obecrieunTh HAMPABICHHOCTh MPOPECCHOHAIBHON IMOATOTOBKHM HA  yIOBJICTBOPCHHE
NOTPEOHOCTEH phIHKA TPY/Ia B CHEIMATUCTaX COOTBETCTBYIOIIEH KBaU(UKAIINH.

Jucuunnmna «TexHoaorus u opraHu3anus TOCTUHUYHBIX YCIyT» 00ecreunBaeT 00s3aTeNbHbIN
MUHUMYM 3HaHUH U1  TpOQEeCCHOHATBHON JESTeIbHOCTH CHEIUAINCTOB, 3aHATHIX B
TOCTUHMYHOM OTpaciy. 3HaHWS M HaBBIKM, IMOJYYEHHbIE NPU HM3YYCHHUH TEXHOJIOIMYECKHX
IPOIIECCOB TOCTUHUII, UCIOIB3YIOTCSA 00ydaeMbIMHU TPU U3YYEHHH OOMIETpO(ECCHOHATBHBIX U
CHeLHaNbHbIX TUCIMILIMH, TAKUX KAaK: MEHEIDKMEHT U MapKETHHI B TYPUCTCKOM JESTeNbHOCTH,
TEXHOJIOTHH MPOJIaX.

Jig  ycHemHoro BBINOJHEHUS NPOMEXKYTOUYHBIX 3aJaHMN IO Kypcy M HTOTOBOIO 3adera
CTyJEHTaM HeoOXOJMMO Yy4YacTBOBaTh B JKCKYpPCHSIX IO TOCTHHHMIIAM Topoja Spocnasis,
U3y4UTh HOPMATHBHYIO 0azy:

— Ilocranosnenue [IpaButenncTBa Poccutickoit @eneparum ot 18.11.2020 Ne 1853 "O6
yrBepxaeHun [IpaBui npenocTaBieHns TOCTUHUYHBIX yeiyT B Poccuiickoit @enepanun”

— IlpaBuna peructpanuu M CHATHUA rpaxaadH P® ¢ perucTpaloHHOrO y4yera MO MECTY
npeObIBaHUS U 110 MECTy XHTelbcTBa B mpenenax PO IloctaHoBiIeHHE NMpaBUTEIbCTBA
P® No713 ot 17.07.95 (c uamenenusimu Ha 11 oxTsa6ps 2021 rona)

— ®@epepanbublii 3ak0oH oT 18 wmroms 2006 r. N 109-®3 "O MurpanoHHOM y4eTe
MHOCTPAaHHBIX TpaXkaaH W Juil 0e3 rpaxigaHctBa B Poccuiickoit ®Deneparun’(c
u3MeHeHussMu Ha 24 ¢espans 2021 roxa)

— @epepanbublii 3akoH PD "O mnepconanbHbix gaHHbX', N 152-®3 or 27.07.2006
(mocnemusis penakuus ot 02.06.2021)

YuyeOHO-MeTOANUECKOE O0ecTeueHue
CaMOCTOSITEJIbHOI PadOThI CTYIEHTOB 10 JUCHUIJINHE

B kauectBe y4eOHO-METOAMUYECKOrO OOECHEUEHUs] PEKOMEHJYETCsl HCIOJIb30BaTh
JUTEpaTypy, yKazaHHyIo B paszene Ne 8 nanHoii paboueil mporpamMmal.
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