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1. Ilesin OCBOECHHUSA IMCIUTIINHBI

]_[CJ'IBI-O JUCLHUITIIMHBI «Texnomorus OpraHu3anuu yCJIyr IUTAaHUA» SABIISICTCA (bOpMI/IpOBaHI/Ie y
CTYACHTOB KOMIUICKCHOI'O MPCACTAaBJICHUA 00 opraHusanyu C(bepbl O6H.I€CTBCHHOI‘O IUTaHus.
Oco00€e BHUMAaHHE B X04¢€ MmpenogaBaHusl AUCHUILUIMHBL YACISACTCA N3YUCHUIO OpraHru3alrn yC-
JIYT IIUTaHUA B TOCTUHUIAX, YTO O6yCJIOBJIeHO HaImpaBJICHUEM ITOATOTOBKU CTYJICHTOB.

OcCHOBHBIE 3a/lavu Kypca:

- O3HAKOMMUTDH y4JallluXxcCs ¢ OCHOBHBIMU BUJAMU HpeIIHpI/ISITI/Iﬁ YCJIYT [TUTAHUA,

- AaThb MPEACTABIICHHUEC O MCTOAaX UX OpraHHU3ali U pa6OTBI;

- UI3YUUTH POJIb 06H.[CCTB€HHOFO IUTAaHUA B OpraHu3alliu Typusma.

2. MecTO IMCHUIIUHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl

Jucrumiaraa « TeXHOJIOrus ¥ OpraHu3alysl yCIyT MUTAHUS» SBISIETCS UCLUILIMHON 110
BeIOOpY Ostoka b1. Ona 6a3upyercsi Ha 3HaHUHM CTYJEHTOM MHUPOBOH M POCCHHUCKON MCTOPHH U
KYJIBTYpbl, OCHOB MEHEJKMEHTa 3HaHUs, OJYYECHHbIE CTYICHTaMU IIPH U3yYEHUU TaHHOM JHC-
UIUTAHBI, B JaJIbHEHIIEM CTAHOBATCS OCHOBOW JJISi OCBOSHHS pPsla JUCHUIUIMH, HallpUMeEp,
«Yenosek u ero norpedHocTn», «TexHomornu npogaxk» u ap. TeopeTnueckue 3HaHUS MO JaH-
HOW JMCIUIUIMHE, TO3BOJIAIONINE aHAIM3UPOBATh TYPUCTCKHUE PECYPCHI, JODKHBI aKTHBHO HC-
HOJIb30BAThCSl CTYACHTAMHU MPH HANMCAaHUM KYPCOBBIX M BBIITYCKHBIX KBaJU(HKAIMOHHBIX pa-
0oT.

3. IlllanupyemMble pe3yabTaTbl 00y4eHHUs MO JMCHUILINHE, COOTHECEHHbIE ¢ NJIAHUPYeMbl-
MH pe3yiabTraTamu ocsoeHusi OIl 6akanaBpuara

IIponiecc u3ydyeHus AUCUUILIMHBI HapaBjieH Ha (OPMHUPOBAHUE CIEIYIOIUX AJIEMEHTOB
kommereHmii B coorBerctBun ¢ ®I'OC BO, OIl BO u mnpuoOpereHus Cleayromux 3HAHHM,
YMEHUH, HaBBIKOB U (WJIM) OIBITA 1€ATEITbHOCTH:

®opMupyemMasi KoMIle-
TeHIus

NHaukaTop N0CTUKEHUSI
KOMIIEeTeHIINH

Ilepeyenn
IUIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHus

(koa u opmyJIHpPOBKA)

(kox 1 popMyJIHpPOBKA)

IIpodeccnonanbubie KOM

NeTeHInH

[TK-2 Cnocoben pa3s-
pabatbIBaTh OM3HEC-
IUTaHBl CO3/IaHUS U
pa3BUTHS CYIIECTBYIO-
IIMX U HOBBIX Ipe-
npusTUN (HampasJie-
HUH IesITeTbHOCTH,
MIPOJIYKTOB) M OLICHH-
BaTh UX 3(eKTns-
HOCTh

Na-1IK- 2.1
Ocy1ecTBIsieT mpoiecc
MIPOEKTUPOBAHUS U
peanu3aiiu MpoeKTOB B
TYPUCTCKOM
JEATEIbHOCTH.

3HaTh: OCHOBHBIE TEXHOJOTUH U METOIBI
OpraHu3aluy yCIyr IUTaHUs

YMeTh: aHaM3UpOBaTh PECYPCHI OOIIECT-
BC€HHOTI'O MIUTAHUA 1JId CO3JaHUS TypOB
Bnanerts:

HaBBbIKAMH OIIUCAHUS U BBaI/IMOIIGI\/'ICTBI/ISI C
OpraHU3aIUsIMHU O0IIECTBEHHOTO MTUTAHUS
JUISL CO3/TAHUSI TYPUCTCKUX MPOTrpaMm;
HaBBIKaMU pa3pabOTKH OM3HEC-TUTAHOB
MPEANPHUITHI OOIIECTBEHHOTO MTUTAHUS

4. O0beM, CTPYKTYpA U cojiep KaHue U CIUTITIHHbI

OO01mas TpyA0eMKOCTh JUCIUIIINHBI COCTABISAET 4 3aueTHBIX enuHuIlbl, 144 akan.gaca.




QOunas popma o0yueHust

UX co/lepKaHue

00Ty CTY€HTOB,
H UX TPYJ0eMKOCTh
(B akageMH4YeCKHUX 4acax)

Cemectp

Ne Tembl (pa3aesnbl) Bunsl yueOHbIX 3aHATHI, DopMBbI TEKYLIEr0

n/n JMCLUIIMHBI, BKJII0YAsl CAMOCTOATEILHYIO pa- | KOHTPOJISA yCIIleBaeMo-

HX COJep:KaHMe 00Ty CTY1€HTOB, CcTH
M UX TPYA0EMKOCTb
(B akaleMUYeCKHX Yacax) dopma NPOMEKYTOU-
2 HOM aTTecTaluu
g KonTakTHasi padora (no cemecmpam)
8 Q o = % §
S| 2| 5 |EE &
S| 8| 5| &|gz &8
S| E| E| 8|55 583
2| 2| 5| 2|55 54
g8 5 |E& ¢
= = < S =
o

1 Xapakrepucruka  npegnpu-VI| |1 2 1 5 Komnokesuym «PBIHOK
ATHI 00LIECTBEHHOTO MUTA- ycIyr — OOIIECTBEHHOI'O
HUS. nuTaHus . Spocnasisy.

2 IpousBoacreeHnbie mnomenre-|\/| |2 4 1 10 3agaHust I CaMOCTOSI-
HHMSl NpeANPUATHI W UX 000- TENLHOH paboTHI
pyOBaHHe.

3 Iepconau. VI |2 4 10 3amaHus U1 CaMOCTOsI-

TENBHOU PabOTHI

4 Toprosbie u moacodusie mo-\V| |2 4 10 3amaHus IS CaMOCTOS-
MelleHUs pecToOpaHa, ux 000- TENLHOH paboTHI
pyOBaHue.

5 IMoTpeduTeabCKHUl cIPOC H VI |2 4 10 3amaHus U1 CaMOCTOsI-
pexsama. TEJILHOM PabOTHI

6 OcHoBbI cocTaBiienus U Buasl V| |2 4 1 10 YcTHBIH onpoc
MEHI0

7 Oo0cay:xuBanune  norpedoure-|\/| |2 4 10 3agaHust IS CAMOCTOS-
Jeil. TENbHOU PaboOTHI

8 Tpe6oBanus Kk Texuuke Oeso-\/| |2 4 1 5 3aganus IS CaMoCTOs-
NACHOCTH. TENbHOU PaboTHI

9 OobumecrBenHoe mnuranue BV| |2 4 1 5 3ajgaHust Ul CaMOCTOSI-
Poccuu u 3a pydeskom TeJIHHOU PaboThHI

10. |Typusm m ycayru odomecrBen-|\V| |1 2 5 3amaHus Ui CaMOCTOsI-
HOI'0 IIUTAHMSI. TEJILHOM paboThI

0,3 4,7 3a4yer
HUroro 3a 6 cemectp 144 18 |36 5 0,3 (84,7
yaca
3aounas popma oOyueHust
Ne TemsI (pa3nesibl) Buabl yueOHBIX 3aHATHH, @opMBI TEKyILIEro
n/n JMCHUIJIMHBI, BKJIIOYAsl CAMOCTOSATE/ILHYIO pa- | KOHTPOJIA ycIeBaeMo-

CTH

®opMa MpoMeKyTOU-
HOM aTTecTalluU
(no cemecmpam)

KonTakTHas padora |
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1 Xapakrepucruka  npeanpu-|8 1 1 12 Konnoksuym «PBIHOK
SITUIl O00IECTBEHHOI0 MHUTAa- yCcayr 00111eCTBEHHOTO
HHSL. nHUTaHus T. SIpociaBisy.

2 IIpousBojacTBeHHBIE, TOPro-|8 1 12 3amaHus UISL  CaMOCTOSI-
BbI€ H NOJCOOHBIE TIOMeIeH s TENbHOU PabGOTHL.
NnpeanpusaTuii 1 UX 000pyao-

BaHHe
3 IMepconau. 8 1 12 3agaHust 17 CaMOCTOS-
TENBHOU PabOTHI

4 IMoTpeduTeabcKuii cnpoc u 8 1 12 3agaHust IS CaMOCTOS-
pekyiama TENbHOU paboThI

5 OCHOBBI COCTaBJICHUN U BUIBI|S 1 16 YerHbli onpoc
MeHI0

6 O6cay:xxuBaHue  moTrpedure-|8 1 22 3amaHus U1 CaMOCTOsI-
JIeid. TEJILHOM PabOTHI

7 TpeGoBanusi Kk TexHuke 6e30-|8 1 22 3agaHus I CaMOCTOSI-
MACHOCTH TEIBHON paboThI

8 O0mecTBeHHOe mnuUTaHWe B|8 1 1 22 3amanus UL CaMOCTOSI-
Poccuu u 3a py6eskom. TEJILHOM PabOTHI

4 6 03 13,7 3aver
Bcero 3a 8 cemectp 144

Copneprxanue pasaesioB 04HOr0 oTaeseHust (y 3a09HOro pasaeisl 4, 10 orcyTcTByI0T)

1.

XapakTepucTHKA NPeANPHUATHI 001ecTBeHHOro nuranusi. OCHOBHbBIE THIIBI U KJIac-
cpl. PanmonanpsHoe

pa3MelieHue ceTy npeanpuatuil. CTpykTypa yrnpaBiIeHHs pECTOPAHOM.
IIpon3BoacTBeHHBbIE MOMeLeHUs MPeINpPUATHH W UX 000pyaoBaHue. XapaKTepu-
CTHMKa TEXHOJIOTMYECKOIo Mpoliecca Ha MPeANpHUsATHIX 00IecTBeHHOro nutanus. Lexu u
npyrue nomeueHus. Buabl nmocynsl u obopynoBaHusi. bpakepax roroBoil nmpoayKiuu.
[TpaBuiia oTIyCKa M XpaHEHMsI TOTOBBIX IPOAYKTOB

Iepconau. ITogOop u Haiim nepcoHana. MotuBanuus nepconana. @opMbl KOHTPOJIS pa-
60TBl. MeTo bl Opranu3aium Tpyaa nepconana. O0s13aHHOCTH IepcoHaa.

Toprosblie u noaAcoOHbIE IOMEIIEHUS] PeCTOPaHa, MX 00opyAoBaHHe. Buibl TOPropbix
nomerienuii. Murepbep. O6opynoBanue 3anoB. O6opynoBanue KyxHu. byderst. bap npu
pectopane. KoHTposnbHO-KaccoBble MalnHbl. CTOI0Bas Mocyja, Ipuoopsl, Oembe.
IMoTpeduTesbeckuii cnpoc u pekiaama. VMi3smeHeHne noTpedUTeNnbCKoro cnpoca. Pexiiama
pectopaHa. [Ipo/iBHkeHNE pECTOPAaHHBIX YCIYT.

OcHoOBBI cocTaB/IeHHs1 U BUAbI MeHI0 HasHaueHMe W IPUHLUIIBI COCTABJIEHUS MEHIO.
Buasl menro. Bunnas kapra.

O0cay:xxuBanue norpedoureseii. [loaroroska k obciaykuBaHuio norpedurenei. Buas
oOcnyxuBanusi. banketrHoe oOcnyxuBanue. Keltepunr. Oranbl obciayxkuBanus. Oco-
6enHoctu nonaun. Kynbrypa obcinykuBaHus U npaBuia stuketa. CrnenuanbHble (OpMbl
OpraHu3aIy MUTAHUS.

TpeGoBanus Kk TeXHHKe 0e30MACHOCTH U IPOTHUBOIIOKAPHbIE MeponpusaTus. TpebdoBa-
Husi CaHUTapHO-3MUIEMHOIOTHYecKOor ciyk0bl. Opranuzanus oxpansl Tpyaa. CHUIIsI,
CAHIIuH n apyrue HopMBI U IpaBUIIa.



9. OomecTBeHHoe nuTanue B Poccun u 3a pyoexom. HeoObrunbie pectopansl Mupa. Pec-
TopaHHble ruabl. Jlyumue noBapa mupa. TeHaeHInN pa3BUTHUS OOIIETIHTA.

10. Typusm u yciayru odmecTtBeHHOro nuranus. OOCIyKMBaHUE TYpPUCTOB U €ro 0COOCH-
HOCTH.

5. O0pa3oBaTe/IbHbIe TEXHOJOIHH, B TOM 4YHCJIe TEXHOJOIMH 3JIeKTPOHHOro o0y4eHHs
AUCTAHIMOHHBbIe 00pa3oBaTe/ibHbIe TEXHOJOIHH, UCIIOJb3yeMble NPH OCYLIeCTBJICHUHN 00-
pa30BaTeIbHOI0 NpoLecca Mo JMCHUIIMHE

B nporecce 00ydeHHst CTIONIB3YIOTCS CIEAYIOINEe 00pa30BaTeIbHbIC TEXHOIOTUH:

AxageMuyecKasi JeKIHs ¢ 3JIeMEHTAMHU JIeKIUH-0ece/ibl — [10CIe10BATENbHOE H3JI0-
KCHHE MaTepualla, OCYILECTBIIIEMOE INPEHMMYILECTBEHHO B BHJE MOHOJIOTA IPENOAABATEIS.
OJeMeHTHI JIeKIIMU-0eceibl 00ecreunBal0T KOHTAKT MPENnoAaBatelis ¢ ayJUTOpUeH, 4To MO3BO-
JCT MPUBJICKATh BHUMAHUEC CTYACHTOB K HauOoJjiee Ba)KHBIM TEMaM JUCHUIIIINHBI, aKTUBHO BO-
BJI€KaTh X B y4EOHBIH Ipolecc, KOHTPOJIUPOBATh TEMIT U3JI0KEHUS yueOHOro MaTepuala B 3a-
BUCUMOCTH OT YPOBHA €TI0 BOCIIPHUATHUSA.

IIpakTHyeckoe 3aHATHE — 3aHATHE, IOCBAILICHHOE OCBOECHUIO KOHKPETHBIX YMEHHUH U
HABBIKOB I10 3aKPCIVICHUIO IMOJIYYCHHBIX Ha JICKIIUA 3HAHWH.

KoncyabTranum — BuJ yueOHBIX 3aHATHH, SBJSIOIUICS OJHON 13 (OPM KOHTPOJIS caMo-
CTOATEIbHOU PalbOoTHI cTyneHTOB. Ha KOHCyIbTalMSIX MO NPOChOE CTYAEHTOB paccMaTpUBAIOTCS
HaunOoJiee CI0KHbIE MOMEHTHI ITPU OCBOSHUM MaTepHalia JUCIMILINHBI, [IPENo1aBaTeslb OTBEYaeT
Ha BOIIPOCHI CTYAEHTOB, KOTOPbIE BO3HUKAIOT Y HUX B IPOLIECCE CAMOCTOSATEIbHON PaOOTHI.
CemuHapsp! pa3IMyHbIX TUIIOB U BUAOB: TPAJUIMOHHBIE (C MJIAHOM CEMMHAPCKOI0O 3aJaHusd), B
BU/JIE JIOKJIA/I0B CTYJEHTOB CO CJIaliI-1I0Y U 3JIEKTPOHHBIMU MPE3EHTALUSAMHU C MOCIEAYIOLUIUM HX
00CyX/IeHUEM; CEMUHAphl 110 MaTeprajaM KOHKPETHBIX MCCIIEOBAaHUM, POBEACHHBIX CTYACH-
TaMU 110J] PYKOBOJICTBOM IpenoJjiaBarens (aHalau3 pblHKA YCIyr MUTaHUA T. Spocnasis); ceMu-
Hapbl-1Ipecc KOH(EpEeHLnU C MPUIIALIEHUEM JUPEKTOPOB WM BIIAJIEIbIEB PECTOPAHOB U Kade
r. SIpocnasis; urposoe npoektupoanue «Coznail cBoil pectopan»; neioas urpa «Jlydiiee me-
HIO T0/1a»; CEMHHAPBI-3KCKYPCUU B 3aBECHUS OOIIECTBEHHOTO MUTAHUs T. SIpociaBiis

B mpouecce o00yueHHS UCMONB3YIOTCS CHEAYIOIIME TEXHOJOTHH 3JEKTPOHHOTO
06y‘~I€HI/I$[ U JUCTAHIIMOHHBIC 06pa3OBaT€J'II>HI>I€ TEXHOJIOTUH.:
DeKTPOHHBIH yuedHblii Kypc B LMS Duekrponnsiii yausepcuter Moodle SIpI'y, B
KOTOPOM:
- TIPE/ACTaBIIEHBI 331aHUS JUI CAMOCTOSITENIbHOW paboThl 00YJaOLIMXCs 110 TEMaM JIUCIHU-
IJIAHEL,
- OCYUIECTBJISIETCS NPOBEIEHUE OTAEIbHBIX MEpPONPHUATHHA TEKYIIEro KOHTPOJs ycleBae-
MOCTHU CTYACHTOB;
- TpeACTaBIIEHBI TEKCTHI JIEKLUH 110 OT/AEIbHBIM TeMaM JUCLUILUIMHBI,
- TIPE/CTAaBIIEH CIHCOK y4eOHOH JIMTepaTypbl, pEKOMEHAYEMON Il OCBOCHUS JAHMCITUTLIN-
HBI;
- HAMeEEeTCs CIIMCOK BOMPOCOB IS MPOBEACHUS IPOMEKYTOUHOM aTTECTALINH.

6. [lepeueHb JIMIIEH3MOHHOT0 M (MJIU) CBOOOJHO PACHPOCTPAHSIEMOr0 MPOrPaAMMHOIO
ol0ecrieyeHusi, MCNOJb3YyeMOr0 INPH OCYILIECTBJICHHM O00pa30oBATEJBLHOIO Ipouecca Io
AUCHUIIJIMNHE

B nporuecce ocymiecTieHus: 00pa30BaTeNFHOrO MPoLEcca MO UCHUIUIMHE UCTOIb3YIOT-
csl:

i GOPMHUPOBAHUS MAaTEPHUAJIOB JJISl TEKYIIErO KOHTPOJIS YCIIEBAEMOCTH M MPOBEICHUS
MIPOMEXKYTOUHOM aTTecTaluu, g GOpMHUPOBAHUS METOAMYECKUX MAaTEPHAIIOB IO JUCLMILIUHE!

- mporpammel Microsoft Office;

- Adobe Acrobat Reader.



7. IlepeyeHb COBpeMEHHBIX NMPO(ecCHOHANBHBIX 0a3 JaHHBIX U MH(OPMALMOHHBIX CIPa-
BOYHBIX CHCTEM, HMCIOJb3yeMbIX INPH OCYLIECTBJCHHHM 00pPa30BaTeJbLHOIO IpoLecca 1o
AUCHHILINHE (PU He00X0AMMOCTH)
B npornecce ocymectBieHus: 06pa3oBaTeNbHOIO Mpoliecca Mo TUCHUIUIMHE UCTIOIb3YIOT-
Ci.
- aBTOMaTH3UpoBaHHas onbaroTeyHo-uHpopmannonHas cucreMa «kbYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
- cripaBo4HO-TIpaBoBas cucrema «Koncynprantlmocy» (morosop ¢ SApl'Y).
- Hayunas snekrponnas 6udauoreka (HIB) (hitp://elibrary.ru).
- Cnaiig-1moy, MyJpTUMeIUiHbIC TIpe3eHTanuu, Tematuueckue DVD u CD — nucku
- Ilmarpopma Stepic kypcel «TexHOmoruss © OpraHM3alMs HHAYCTPUH  MUTAHHSDY
https://stepik.org/course/92800/promo;  «Kak  OTKpBITH  3aBelE€HHE  OOLICCTBEHHOI'O  IHTAHHUS»
https://stepik.org/course/2442/promo#toc

8. [lepeyeHb OCHOBHOIi M /IOTOJHUTEIbHOI y4eOHOM JINTEpPaTyphl, pecypcoB HHpOpMAaLU-
OHHO-TeJIEKOMMYHUKAIMOHHOH ceTu «HTepHeT» (IpH HEOOXOAMMOCTH), PEKOMEHyeMbIX
JAJ151 OCBOEHHS TUCHUILINHBI

a) OCHOBHAas JIUTEepaTypa

1. KaGymkun H.M. MeHe)KMEHT rOCTUHUIL U pecTOpaHoB: yuyeb.nmocobue ans By3oB. YMO 1o
oOpa3zoBanuto B 001. MeHemxkMeHa. M.: KHOPYC, 2013. 413 c. 21 3k3.

2. ITaceko, O. B. IlpoexkTupoBaHue npeanpusiTHii 00UIECTBEHHOTO MUTaHus. JlorOTOBOYHBIE 11e-
Xa M TOProBbIC TIOMENIeHHS : yueOHoe mocobue mis By3oB / O. B. ITackko, O. B. ABTioxoBa. —
2-e u3 M., uchp. u aon. — Mocksa : U3natensctBo FOpaiit, 2023. — 231 ¢. — (Bsiciee o6pa3o-
Banue). — ISBN 978-5-534-07510-6. — Tekcr : anekrponssiit / OOpa3oBaTenbHas miaTdGopma
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/513831 (nata obpamenus: 16.05.2023).

0) 10MOJIHUTE/ILHASA JIUTEPAaTypa

1. Bonkosa U. B. Pectopannoe aeno. Camas monHas 3HmmKIoneus ot Jlirockena OnuBse 10 Ap-
kaaust HoBukosa: menro XIX-XXI. M.: Actpens, 2009. 543 c.: wn. 10 3k3.

2. ['0OCTHHUYHO-pECTOpPaHHOE JIeNI0, TYpU3M: COOPHHMK HOpPMATHBHBIX NOKyMmeHTOB /Coct. 10.D.
Bomkos. Poctor v//1: ®enukc, 2003. 734 c. (3 3Kk3.)

3. Conory6osa I'.C. Opranmuzanusi npou3BOJCTBa U OOCITYKUBAaHHS Ha MPEINPHITUIX OOIIECT-
BEHHOTO NMUTAaHUS: Y4eOHMK ANl akajgemudeckoro Oakanaspuara. YMO Beicur.oOpazoBanus; YMO 1o
00pa30BaHMIO B 00JIACTH MPOU3BOICTBEHHOTO MEHEIDKMEHTa — 2-€ U31I., ucrp.u jgor. M.: FOpaiit, 2018. —
321 c. 10 3k3.

4. ConoryboBa, . C. Opranuzanus Ipou3BOACTBA U 00CITY)KUBAHUS HA MPEINPUSTHIX OOIIECT-
BCHHOT'O IHUTAHMA : Y4eOHUK Ui BYy30B. 3-€ W3M., Hchp. W jgorn. Mocksa : M3narensctBo HOpaiir,
2021. 332 c. Tekct : anexrponubiii / OBC FOpaiit [caiiT]. URL: https://urait.ru/bcode/470666 (nara 06-
pamenus: 11.08.2021).

5. Habnun, b. B. O6opynoBanue npeanpusTHii 0OLIECTBEHHOTO MUTAHUS ;| YIEOHHK JIJIsl CpeliHe-
ro npoeccuoHaIbHOro oOpazoBaHuu. 2-¢ u3A. Mocksa : UznarensctBo FOpaiit, 2021. 695 c. (Ilpo-
deccuonanbHoe  oOpaszoBanue). Texcer :  anektponHeli  /  OBC  IOpaiit  [caiir]. URL:
https://urait.ru/bcode/475758 (mara oopamenwus: 11.08.2021).

B) pecypchl cetu «MHTEpHET»

DeKTpOHHBIN )KypHaJT 0 pectopanax Poccum Restoran.ru http://www.restoran.ru/

[Mopran uaayctpun rocrenpurmMcta Restoranoff.ru http://restoranoff.ru/

[Topran pecropaHHOrO, TOCTMHHUYHOTO W TYPHCTHUYECKOro Om3Heca «MuHp pecTopaTopay
http://mir-restoratora.ru/

Bce misa oomenura B Poccun Pitportal hitp://www.pitportal.ru/

CMMU Poccwuiickoe O6miectBennoe [uranne (PocO6mellut) «The Foody https://thefood.su/ru/
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Caiitel BaBeﬂeHI/Iﬁ OGIJ_IGCTBGHHOFO MUTaHUs, UX CTPAaHULIBI B COMUAJIBHBIX CCTAX
CalTbl peCTOpaHHBIX THIOB

9. MarepuaibHO-TEXHHUYECKAs 0a3a, HEOOX0AUMAs [IJIsI OCYIIECTBJIEHHsI 00pa30BaTeIbLHOI0
npouecca no JMCUMIINHE

MarepuanbHO-TeXHUYECKas 0aza, HeoOXoauMast )i OCYIIECTBICHHUsI 00pa30BaTEIHLHOTO
npoiiecca 1o AUCIUIUIMHE BKIIOYAET B CBOM COCTAB CHEI[MATbHBIC TOMEIICHUS:

- y4eOHBIC ayIUTOPUU JJIS IPOBEACHUS 3aHATHH JICKITMOHHOTO THIIA,

- y4eOHBIC ayIUTOPUU JJIs1 IPOBEICHUS MPAKTUYCCKUX 3aHITHIA (CEMHHAPOB);

- y4eOHBIC ayIUTOPUU JJIs IPOBEACHUS TPYIIOBBIX U WHIUBUYAJbHBIX KOHCYJIbTAIIUMN;

- y4eOHBIC aAyAUTOPHH JIJISl TPOBEJCHUS TEKYIIIEr0 KOHTPOJS U MTPOMEKYTOUHOM aTTecTa-
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- IIOMEILEHHUS JIJIsl CAMOCTOATENIbHON PaboThI;

- IOMEIIEHUS Il XPaHCHHS M NPOOUIAKTHUYECKOTO0 OOCTY)KHBAHHUS TEXHUYCCKUX
CpeACTB OOyUYECHHS.

CreuuanbHble TOMEUICHUS YKOMIUIEKTOBAHBI CPEICTBAMHU OOYUYEHUS, CIY>KaIlUMH IS
npezcTaBiIeHns yueOHoi nHpopManuy O0IBIION ayAUTOPHUH.

ABTOD :

J.u.H., mpodeccop kadeapbl
HOBEMIIIEH 0TEYECTBEHHON UCTOPUH Vpsanosa A.B.



IIpunoxenne Nel k paGoueii nporpamMme AU CHHUIIIMHBI
«TexHoI0TMs M OPraHU3alUsl YCJAYT IUTAHUSI»

DoH/1 OLIEHOYHBIX CPEACTB
JJIs1 MPOBe/IeHUs] TeKYIIel U MPOMeKYTOUYHOI aTTeCTAIIMH CTYIeHTOB
o AUCHUILINHE

1. TunoBble KOHTPOJILHBIE 32/1aHUS WJIH UHbIE MATEPHAJIbI,
He00XO0AUMBbIe IVISl OLEHKH 3HAHUI, yMeHHM i, HABBIKOB M (MJIM) ONBITA 1eSTeJILHOCTH, Xa-
pPaKkTepU3yIOMMX 3Tanbl GOPpMUPOBAHNS KOMIIETEHIM I

3aganus 1Js1 CaMOCTOATEIbHON PadoThI
(OaHuble 3a0aHUsl BLINOIHAIOMCI CIYOEHMOM CAMOCIOAMENbHO
u npenodasamesnem 6 003amenrbHOM NOPSAOKe He NPOBEPSIIOMCSL)
1.1 KoHTpoJibHBIE 32/IaHUSI M HHBIE MATEPHAJIBI,
HCNOJIb3yeMble B Mpoliecce TeKyIIei aTTecTamun

KosutokBuym no teme 1. «PBIHOK yciyr 001eCTBEHHOr0 MUTAHUA I. SIpocaaBis».
HpOBOI[I/ITCH Ha OCHOBAaHWH aHaJIM3a CTYACHTAMU 3JICKTPOHHBLIX PECYPCOB, OT3bIBOB KIIMCHTOB,
CTaTUCTHUYECKUX JaHHbIX. Llenb KomokBuymMa — (OpMUpPOBaHHE Yy CTYIEHTOB COOCTBEHHOI'O
IPEICTaBICHUS O XapaKTepe MPOLECCOB, IPOUCXOIAIIUX B cepe ycIyr nuTaHus ropoja. baszo-
BbI€ aCMEKThI JUCKYCCHH: aHAJIN3 TUIOJIOTUHU 3aBeIeHUI 0OLIECTBEHHOIO MUTAHU, UX YHUCIICH-
HOCTH U pa3MEIEHUs JIJIs JAIbHEHIIEero BHIBICHUS OCOOCHHOCTEH, XapaKTepHBIX I T. Spo-
ciapis. BeigBneHue crnenupuKU U TEHICHLMH pa3BUTHS cdepbl OOIECTBEHHOTO MHUTAHUS T.
Spocnasiis, UX CpaBHEHHE C OOLIEPOCCUHCKUMU. AHAIU3 BO3MOXKHOCTEH MCIIOJIB30BaHUS CTO-
JIOBBIX, Kade ¥ pPeCTOPaHoOB I. SIpocnasis B TypU3ME.

K teme 2.
[ToAroTOBUTE 3aaHUS-TIPE3CHTAIMH 10 TPYyIIaM — HEOOBIYHBIC PECTOPAHBI MHpa (IO KOHTH-
HEHTaM).

K Teme 3.

CocTaBbTe CIIUCOK COTPYIHUKOB, HEOOXOAUMBIX B PECTOPAHE.

2. HanummuTe NOMKHOCTHBIE MHCTPYKIUH AJIS 2 JOJDKHOCTEH (pacrpelesieHue MEexIy ydacT-
HUKaMU TPYMIbI, 4T0O N30€XaTh AyOIUpOBaHMS)

3. CoctaBbTe AOrOBOp O IpUeMe Ha paboTy

=

K Tteme 4 (oTcyTCTBYET Yy 3204HOI0 OTAEJICHUSA).
B unTEepHETE HAWIUTE OCHOBHBIX MPOU3BOJUTENEH MOCYIBI U 000OPYAOBAHUS JJII PECTOPAHOB,
MPOAHATIM3UPYHTE UX CANTHI, Mpaiic U npeasioxkenue. Kakue nporpammsl 1715 ONTUMU3ALNH YU e-
Ta MPOAYKIIMM MOKHO HCIIOJIb30BaTh B PECTOpaHe, Kakoe 000pyIOBaHHE MJIsi TOTO HEOOXOIH-
MO.
K Teme 5 (4 y 3a04HOr0 OoTHC/ICHHS).

YcTHbli onpoc mocae TeMbl 6 (5 y 3209HOT0 OT/aeIeHH)
Bomnpocsr:
1) Buasl meHto
2) MeH1o Kak MHCTpYMEHT MapKeTHHIa
3) MeHIo-MHKEHUPUHT.
4) IIpaBuia cocTaBIEHUS MEHIO



5) IlpaBuina cocraBiaeHNs] BAHHON KapThl
CocTaBbTe MEHIO pECTOpPAaHA BallIEl MEUTHI.

K Teme 7 (6 y 3204HOI0 OTI€JI€HUS).
IToaroToBUTH 3a1aHUA-IIPE3CHTAMU 110 TPYyNIIaM — KYJIWHApHbIE T'M/bl, OHJIAHH UHCTPYMEHTBHI,
MIPEMUHN U KOHKYPCBI, TOUCKOBHKH.

K Teme 8 (7 y 3a04HOr0 OoT/HE/IEHHST).
B unrepnere naitnure CanllliHsi, CHUIIbI, npoTuBONIOXKapHBIE HOPMBI U IIpaBUIIa, pe-
T'YJIUPYIOLIHE JAeSITeNbHOCTh 3aBEJCHUNA O0IIECTBEHHOTO IUTAHMSL.

K Teme 9 (8 y 3a04uHOr0 OoT/HE/IEHMST).
B uHTEpHETE HAMAMTE MHEHHUS BEIYLIMX MHOCTPAHHBIX U POCCUUCKUX PECTOPATOPOB U
IIOBapOB, aHAJIU3UPYIOUIUX MUPOBOM M POCCUHCKHHN PBIHOK yciyr nutanus. Kakue oc-
HOBHBIE TCHICHIIMM OHU OTMEYAIOT. BBICKaKUTE COOCTBEHHYIO TOUKY 3PEHHS MO 3TOMY
Borpocy. KakoBo Bamm nmpor1o3sl OTHOCUTEIBHO SpOCIaBCKOro phIHKA YCIYT MUTaAHUS.
[TonroroBka OM3HEC-TIaHA 3aBEJCHHS OOIIECTBEHHOTO MUTAHUS.

K Tteme 10 (y 3204HOr0 OTI€JIEHUSI OTCYTCTBYET).
[To rpynmawm 3amura Ou3Hec-TUIaH 3aBeAeHUs 00IIeCTBEHHOTO MIUTAHUS C MEHIO.

YcTHBIE ONPOCHI OLEHUBAIOTCS MO MIKAJIE «3a4YTEeHO-He3aUYTeHO» !
«3a4TeHo» - CTYyJEHT aKTUBHO y4acTBOBaJ HE MeHee ueM Ha 75 % ceMuHapoB, OTBETUI Ipa-
BUJIbHO HE MeHee ueM Ha 50 % BOmpocoB, MOATOTOBWII U 3aILUTWI OU3HEC-TJIaH 3aBEJCHUs 00-
IIECTBEHHOT'O MMUTAHUS C MEHIO.
«He 3auTeHo0» — BO BceX OCTAILHBIX cirydadax.

2. Cnucoxk BONPOCOB M (MJIH) 3aJaHMii U1 MPOBEAeHHsI MPOMEKYTOYHOH aTTeCTAIIUH
Ha 3auete mpoBepsercs copMHUpOBaHHOCTh KOMIIETEHIIUN Ha OCHOBE MMPOBEPKH TEOPETH-
YCCKOro mMarepuajia. HpI/I 9TOM YYUTBIBACTCA C(bOpMPIpOBaHHOCTL HAaBBbIKOB H YMCHI/Iﬁ Ha MPaKTUYICCKUX
3aHATHUAX BO BPpEM:A pa60TI>I B CEMECTPC.
OreHka «3aueT» BBICTABISETCA CTYIACHTY, Y KOTOpPOro chopMHUpOBaHBI 00€ KOMIIETEH-
[IAU, TIOJIYYE€HBI JJOCTATOYHO MOJTHBIE OTBETHI BO BPEMsI YCTHOTO coO€CeI0BaHUsI IO BOITPOCAM.
OreHKa «HE3a4TE€HO» BBICTABIIACTCS CTYIEHTY, Y KOTOPOTO HE CPOPMUPOBAHBI 00€ MU
OJ/IHa KOMIIETCHITHSI.

1.2 Cnincok BONpPOCOB K 3a4eTy
OCHOBHBIE THITHI IPEIPUATHI 0OIIECTBEHHOTO TUTAHUSI.
OCHOBHBIE KJIACCHI IPEANPUATHI 00IIIECTBEHHOTO MUTAHHUS.
PanmonansHOE pa3menieHne ceTH NpeanpusaTHi 00IECTBEHHOTO MTUTAHMUS.
Mertobl ojicyeTa NpoXoIUMOCTH
CrpykTypa ynpaBieHUs: PpECTOPAHOM.
XapakTepuCcTUKa TEXHOJIOTUYECKOT 0 Mpoliecca Ha MPEeINpUsTHIX OOIECTBEHHOTO MUTa-
HUSL.
Llexu u 1pyrue nomMeneHus.
Bust mocy sl 1 000pymoBaHwMs.
Bpaxepax roroBoit mpoIyKIHH.
10 [IpaBuia oTIrycka v XpaHEHHUsI TOTOBBIX MPOTYKTOB.
11. [Ton6op u HaiimM nepcoHana.
12. MoTuBanus nepcoHaia.
13. ®opmbl KOHTPOIISE pabOTHI TEPCOHATIA.
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14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.

30.

31.

MeTtopl opranu3anuy Tpyia IepcoHaia.

OO0s3aHHOCTH COTPYAHUKOB 110 OCHOBHBIM CHELMATIBHOCTSIM B cepe yCIyr MUTaHus
Busl TOproBeix moMenieHuit B cepe ycayr nuTaHus

WuTeprep 3aBeeHNi 00IECTBEHHOIO MUTaHHUS.

ObopynoBaHue 3aJ10B M KyXHHU B chepe YCIIyT TUTaHUsI.

bydetsl. bap npu pecropane.

[ToTpebuTensckuii CIpoc U pexiiama.

ITonroToBka k 00CITy’>KMBaHUIO OTPEOUTEIEH.

Buner o6cmyxuBanus norpeduTeneit B cepe ycayr MUTaHHs.

CrnenuanbHble BUJIbI 00CITY)KHBaHUS.

Otanbl 00CTyXKUBaHUA B cepe YCIyr TUTaHuUs.

Kynbrypa 00ciaykuBaHus U IpaBUIIa STUKETA.

OOuenuT 1 Typu3M.

Bunnr MeHro

[IpaBuia coctaBieHuss MEHIO U BUHHON KapThbl

TpeGoBanust Kk TexHUKE 0€30MACHOCTU U MPOTUBOIOXKAPHBIE MEPONPHUATUS B MPEAIpPHU-
ATUSX OOIIECTBEHHOTO ITUTAHUSI.

TpeboBanust CaHUTApHO-3MUAEMUOJIOTHYECKON CIyXKObl K HPEANPUATHIM OOILIECTBEH-
HOT'O NMUTaHUS.

Opranu3anus oxpaHsl Tpy/Ja NpeanpUsaTuil OOIECTBEHHOTO MUTaHUs
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IMpuiaoxenne Ne2 k padoveil mporpaMMme I CIUAININHbBI
«TexHoJI0THS U OPraHU3ANMS YCIYT MUTAHUS

Llenbto auctmrumHbl « TeXHOIOTHS OpraHU3alK yCIyT TUTAHUS» SBISIETCS (OPMHUPOBAHKE
y CTYI€HTOB KOMILUIEKCHOTO MpeACTaBiIeHUs: 00 opranuszanuu chepbl 00IIECTBEHHOIO MTUTAHMUSL.
Oco060e BHHMMaHUE B XOJI€ MPENOJaBaHUsl TUCUUILTAHBI YACISIETCS U3YYEHUIO OPTaHU3allud yC-
JYT MUTAHUA B TOCTUHUIAX, YTO O0YCIOBJIEHO HAIMIPaBJICHUEM MOJITOTOBKU CTYECHTOB.

OcHOBHBIE 33]1a4M Kypca:

- 03HAaKOMUTH YYalllUXCsl C OCHOBHBIMHU BUAAMHU MPEANPUATHI YCIyT TUTAHUS;

- IaTh MPEACTABICHUE O METOJIaX UX OPraHU3alUU U PabOTHI;

- U3YYHTbH POJIb OOIIECTBEHHOI'O MUTAHUSI B OPraHU3alluu TypU3Ma.

OcHoBHOU (GopMOli H3TOKECHHS y4eOHOTO MaTepralia 1O JTUCIUTUTHHE SIBIISTFOTCS JICKITUN
U IPAKTUYECKUE 3aHATHUS, IPUYEM MOCIETHUE B IOCTATOYHO OOJIBIIOM 00BEME.

JUis mpoBEepKHM M KOHTPOJS YCBOEHHSI TEOPETUYECKOro MaTepuasa, MPUOOPETEHHBIX
MPAKTUYECKUX HABBIKOB pa0OThI, B T€YCHHE 00YUEHUS MPOBOAATCS MEPOIIPHUATHS TEKYIIeH aTTe-
CTallM B BUJE JIByX CAMOCTOSATEIbHBIX paboT. Takke mpoBOASTCS KOHCYJIbTAalUUU (IIpU HEOOXO-
JTUMOCTH) IO pa3dopy 3aJaHuil 1151 CAMOCTOATEIBHON PadOThI, KOTOPHIE BHI3BAIIN 3aTPYAHECHHUS.

B KkoHIIe Kypca CTyIEHTHI cHaroT 3adeT B ¢Gopme ycTtHoro cobecemoBanus. [Ipu sTtom
YUUTBIBAeTCS TEKYyIIasi paboTa CTYACHTa B CEMECTPE Ha MPAKTUYECKUX 3aHITHSIX.

OCBOHUTH BOIIPOCKHI, HU3JIara€MbIC B IPOLCCCEC MU3YUYCHHA AUCHHUIIIIMHBI CaMOCTOATCIBHO
CTYJEHTY KpaiHe CII0HO. DTO CBS3aHO CO CIOKHOCTBIO M3Yy4aeMOIo mMarepuaia ¥ OOJbLINM
obvemMoM Kkypca. [ToaToMy mocemneHue Bcex ayJAUTOPHBIX 3aHATHH SBJISICTCS COBEPIICHHO HEO0O0-
XoIuMBbIM. be3 yImopHBIX U peryaspHbIX 3aHATUN B TEUECHHE CEMecTpa CAATh 3a4eT U 9K3aMeH IO
HUTOraM M3Y4YCHUSA NUCHUIIIMHBI CTYACHTY NPAKTHYCCKHU HCBO3MOKHO.
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