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1. ettt 0OCBOEHUSA TN CHUTNIIUHBI

Lenbto ocBoenust qucuuiuinHbl «[loTpeduTenbckoe moBeAeHNE HA PhIHKE (PHMHAHCOBBIX
yCIIyr» SBJsieTCsl GOPMUPOBAHUE Y CTYACHTOB TEOPETUUECKUX 3HAHUN, YMEHUN U MPAKTUYECKUX
HaBBIKOB B cdepe GopMHUpOBaHUS MOTPEOUTETHCKOTO MOBEICHHS, CKIIAIbIBAIOIIUXCA B PE3Yilb-
TaTe OKa3aHUs (PMHAHCOBBIX yCIYT.

2. MecTo TMCHUIIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl

Hucuunnuna «[loTpeburensckoe moBeaeHNE Ha PhIHKE (PUHAHCOBBIX YCIYT» OTHOCHUTCS
K 4acTu 00pa30BaTeNIbHOW MPOTrpaMMBbl, (GOPMUPYEMON Y4aCTHHKAMH OOpa30BaTEIbHBIX OTHO-
mennii. Kypc 6a3upyercss Ha 3HAHUSX, MOJTYYCHHBIX OOYUYAIOUIUMUCS MPH MPOXOXKACHUU JHC-
[UIUTUH €CTECTBEHHOHAYYHOTO OJI0Ka, TAaKUX Kak « DKOHOMHYECKas Teopus», u « ocyaapcTBeH-
HOE€ PEeryJupoBaHUE SKOHOMHKNY, «3alluTa MpaB noTpeduTeneil (UHaHCOBBIX yCIyr» 3HAHUS U
HaBBIKH, TTOJTYYE€HHBIE CTYJICHTAMHU TPU M3YYeHUU IUCHHUILINHBI «[loTpeOuTensckoe moBeaeHue
Ha pbIHKE (DUHAHCOBBIX YCIYT» MCIOJNB3YIOTCS B AAlbHEHIIEM MPU U3YUYEHUU PA3NTUYHBIX JHC-
[UTUTAH, TaKUX KaK «YTIpaBJICHUE JIMYHBIMA WHBECTUIUAMNY, «PO3HHUHBIC (DMHAHCOBBIC yCITY-
TU» U JIp.

3. IlllanupyemMble pe3yabTaTbl 00y4eHHUs MO JMCHUILINHE, COOTHECEHHbIE ¢ NJIAHUPYeMbl-
MH pe3yJIbTAaTaMH OCBOEHHUsI 00pa30BaTe/JbHON MPOrpaMMbl

[Ipouecc u3ydeHUs: MUCIUTUTHHBI HAMIPaBJICH Ha (GOPMHUPOBAHUE CICAYIOINX KOMITCTEH-
nuit B cootBercTBUu ¢ ®I'OC BO, OOII BO u npuobpereHus cieayromux 3HAHUM, YMEHUH,
HAaBBIKOB U (MJIM) OMbITA JIEATEIbHOCTH:

®opmupyemas NHaukaTop N0CTHKEHUS
KOMIIeTeH LM KOMIIeTeHLIMH
(ko u popmympoBKa) | (koA M (hopMYJTHPOBKA)

Ilepeyenn
IUIAHMPYEMBIX Pe3yJIbTATOB 00y4eHus

IIpodeccnonalbHble KOMIIETEHIIUT

3HaTh:

- NPUHLUIBI aHaJIM3a MOBEINCHUS NOTPeOH-
TeJei, COBpeMeHHbIE MOJIENI MOTPEeOUTENb-
CKOTO TIOBECHUS;

- cneun¢uKy HOBEACHUS MOTpeOuTenel Ha
pBIHKE QHHAHCOBBIX YCIIYT;

- MNpeUMyHICCTBA W HEAOCTATKH METOJ0B
W3y4YeHHS OTpeOuTeIeH.

Ymern:

- HUCIIOJIB30BaThb METOJbI U MOIACIHN OLCHKH
BJIMAHUS (PMHAHCOBBIX YCIYT Ha BOCIPHHU-
MaeMylo MOTpPeOUTENIMH HEHHOCTh MPOAYK-
TOBOTO MNPCIAIOXKECHUA, HUX YHAOBJICTBOPCH-
HOCTB U JIOAJIIBHOCTB.

Baapers:

MNK(®)-1 NK(®)-1.4

Crnocoben pemiath crad- | CiocoOeH OILICHUBATh
JapTHBIC 33/1a9U B 00Jla- | MPEUMyIIecTBa H  HEJNO-
CTH KOHCYJIBTHPOBAHHMS | CTATKM  HCIIOJIH30BaHUS
KIIMEHTOB IO WCIIOJNB30- | 0a30BBIX (UHAHCOBBIX
BaHMIO 0a30BBIX (DMHAH- | IPOIYKTOB M YCIYT B KOH-
COBBIX  TIPOJYKTOB U | KPETHOW CUTyallMH C yd4e-
yCIyr W TPUMEHSTH | TOM TpeOoBaHWI 3aKOHO-
HOPMBI, PETrYJHUPYIONIAE | JATEIbHBIX W HOPMATHUB-
(rHAHCOBBIC OTHOIICHUS | HBIX aKTOB, JEHCTBYFOIHX
B npodecCHOHANBHON | B ero mpodecCHOHATBHOM

JIeSITeNIbHOCTH obmactn
- MPAKTHYCCKMMU HaBbIKaMHW HCCJIICTOBaHUA
MOBEJICHUSI TOTPeOUTENeH W NMPUMEHITh HX
npu (GOpMHUPOBAHUU TOTPEOUTENLCKUX WH-
CTPYMEHTOB YIPAaBJICHHUSI.

MNK(®)-2 MNK(®)-2.3 3Hath

Cnocoben  mpoBoauth | CriocoOeH OIEHUBATh Pe- | - METO/IbI OpPTaHU3AINH U IPOBEICHHUS UC-

MOHUTOPUHT  (PUHAHCO- | 3yJBTATHl MOHUTOPUHIA CJIeZIOBaHMH NOTpeduTeNeii;

Boii uH(popMauuu, one- | GUHAHCOBOW MH(OPMALMK | - TEXHOJIOTHH cOOpa U UCIIOIB30BAHUS HH-

HUBaTh PE3YJbTAThl HC- | U BBIBIATH TEHACHINU dopmManmu o MoTpeOUTENIX U UX HOBEICHUN

CIICJIOBAaHUH W BBIABISITH | pa3BUTHsI (YUHAHCOBBIX Ha PBIHKE;




(ko u GpopMyJIMPOBKA)

dopmMupyemasn

KOMIICTCHIIUHA KOMIICTCHIIMU

NaankaTop 10CTHKEHHUSA

(koa u opMyaHpoOBKa)

Ilepedyenn
IUIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHusl

TEHCHIIUN pa3BUTHUS | PHIHKOB, PhIHKA OaHKOB-
(MHAHCOBBIX  PBIHKOB, | CKHX YCIyT, PhIHKA [ICH-
pBIHKA 0aHKOBCKHX | HBIX OyMar ¥ HHOCTpaH-
YCIIyT, PBIHKA [IEHHBIX | HOM BAIOTHI

OyMar u WHOCTPaHHOM
BaJIOTHI, B TOM YHCJEC C
MIPUMEHEHUEM
MAallMOHHBIX TEXHOJIOTHH
A CHCTEM, MaTeMaThde-
CKOro ammapara, KOMMYy-
HUKAIIMOHHBIX TEXHOJIO-
ruii ¥ 0a30BBIX 3HAHMIL B
chepe mpodeccnoHaTh-
HOHU JIeATEIbHOCTH

nHbop-

- UICTOYHUKH MOJTy4YeHHsI HHPOPMALMH O TO-
TPEOUTEIIAX;

- cneun UKy IpeyIoKeHUH HCcCIe0BaTeNb-
CKUX KOMITaHUH B 00JIACTH U3YUYEHUS MOTpe-
ourenei.

Ymers:

- IPUMEHSTh NOJIy4YeHHbIE 3HAHUS Ha MPaK-
THKE;

- IUIAHUPOBATH U IIPOBOJUTH U3YUEHHUE I10-
TPeOUTENBCKOTO [TOBEACHHUS.

Baagers:

- KOJINYECTBCHHBIMU M KaY€CTBEHHBIMU Me-
TOJIaMH HCCIIeIOBaHUs IOTpeduTeNnei;

- METO/IaMU ITyOWHHBIX M C()OKYCHPOBaH-
HBIX UHTEPBBIO;

- METO/IaMH NPOEKTUBHBIX TEXHOJIOTUH HC-
CJIeTOBaHMsI TOTpeOUTENeH;

- KJIacCU(UIIMPOBATH U THIIOJIOTH3HPOBATh
norpeduTenei;

- COCTaBIISITh AaHAIUTHYECKHE OTUYETHI O M0-

TPEOUTENISIX KOMITAHUY.

4. O0bem, CTPYKTYpa U cofepsKaHHue TUCHUIINHBI

OO61mas TpyA0eMKOCTh AUCLUHUILIMHBI COCTaBIsAeT 3 3aueTHbIe eauHulibl, 108 akaz. gacos.

Ounasn gopma

Buapl yueOHbBIX 3aHATHIA,
BKJIIOYASl CAMOCTOSITEIbHYIO Pa-
00Ty CTYy1€HTOB, DopMbl TEKYIIET0 KOH-
H UX TPYAOEMKOCTh TPOJA YCIIEBAEMOCTH
a (B akaieMUYEeCKHX Yacax) 5
Ne Tembl (pa3aesnbr) g KoHrakTHasi pafoTa ®opma NPOMEKYTOIHOMH
w/n AUCHUILTUHDI, = . § arrecTalMu
HX coJep:KaHue O 2 2 S |2 L 2 . (mo cemecTpam)
=S| 2] | 2 % 2= % ®opmei D0 u IOT
= % § ? 5 5| ¢ (npu HATTMYHN)
5| £ | g|EF|B
<
1 |IIpenmer u copepxaHue Huanor-cobeceoBaHue,
muctrnHb «IloTpedn- 3 5 5 8 Hoxnansl B popme npeseH-
TEIBCKOE MOBEJICHUE HA TalnH.
pBIHKE QUHAHCOBBIX YCIYT» Marepuanst 8 LMS Moodle
2 Huanor-cobecemoBanue,
@DaKTOphI BHEIIHETO BIIHSI- Toxnas! B Gopme mpesei-
HUS }vla MoBeieHue oTpedu- | 3 4 4 1 12 —
remen Marepuanst B LMS Moodle
3 |BHytpennue akTopsl mo- Juanor-cobeceoBanue,
BEJICHUS MOTPEOUTEIICH. 3 4 4 12 Joknansl B popMme mpe3eH-
Bocnpusarue u ero pons B TaIUH.
00paboTke MHPOpMAIIH Martepuanst B LMS Moodle




Buap! yueOHbBIX 3aHATHIA,
BKJIIOYASl CAMOCTOSITEIbHYIO pPa-
00Ty CTy1€HTOB, DopMbI TEKYIIET0 KOH-
U MX TPYA0EMKOCTh TPOJIsl yCIIeBAeMOCTH
a (B akaleMUYeCKHX Yacax)
No Tembr1 (pa3aensr) 3) KonTakTHasi paGoTa ®opma NPOMEKyTOHOM
i TUCIHUTLINHBI, S 5 aTTecTanuu
[}
X COjlep:KaHue 8 ) 2 = |2 . E (o cemecTpam)
I~ T g | 5| o B
S| 8] 5| € |g5 &8
2| 2| 5] B |8 Elg'g ®opmbi D0 u 10T
Q
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MOTPEOUTETIEM.
najor-cobecenoBaHme
4 [Ipomiecc mpuHATHSA perrre- gomamﬂ B bo I1lvle I 63;}1
HUS TOTPEOUTENSIMU O TIO- 3 4 2 1 11 pMe Tip
CVITKe TaLUH.
Y Marepuansl B LMS Moodle
5 Ompoc,
OpranuzaimoHHOe TTOKyTIa- 3 5 5 10 Jloknazapl B opMe Tpe3eH-
TEJIbCKOE ITIOBECHUE tanuu. Matepuansl B LMS
Moodle
6 OKIIAJIBI B (POpPME TIPE3CH-
KoHcbromepusm, 3Tuka u A At B dop P
COLIMAJIbHAS NTOJIMTHKA 3 2 4 ! 12 |ramum.
I Marepuansl B LMS Moodle
3 03| 3,7 3aueTr
HUTOro 108 u. 18 | 18 3 10,3 68,7

Conep:xanue pa3iesioB IUCHUIIHHBI:

Tema 1. Ilpeamer u coaepxkanue qucuuIIuHbI «IloTpeduTenbCcKOE MOBeeHHE HA
pbIHKe (UHAHCOBBIX YCIyD»

[IpenmMer u coneprkaHue JUCHUILIMHBL, €€ B3aUMOCBSA3b CO CMEKHBIMH 0011Ienpodeccro-
HAJIbHBIMU U CHEIMaIbHBIMU JUCHMIUIMHAMU. Llenu, 3a1aun 1 MeTO0JI0rUs Co3/1aHus Quio-
coduu NoBeACHUsI TOTpeOuTENeH — BayKHEHIIass 0COOEHHOCTh KOHIEMIIMA MapkeTunra.  Kiu-
€HTOPUEHTHPOBAHOOCTh, KaK OCHOBA PBIHOYHOW YCTOMYMBOCTH (DPMHAHCOBOW OpraHU3aIUH.
OcoOenHocT 0OMEHa B MOBEACHUN UHAUBUAYAJIbHBIX 1 MHCTUTYLIMOHAIBHBIX MOTPEOUTENEH.
Konuenmus orHomenuit u ero uHcTpyMmMeHTsl; CRM, call-u koHTakTueHTpbl.  MapkeTuHro-
BbI€ pelleHUs U NoBeseHue norpeduteneil. Crpareruss KOMIAHUU B TOBEJACHUN MOTPEOUTENEH.
[TpumeHenne nMpPOBBIX U HEHPOTEXHOJNOTUI MpU aHANW3€ MoBeAeHus norpeduteneit. Cospe-
MeHHbI€ (DUHAHCOBBIE PHIHKH: YHUBEPCAILHOE U CHEHU(PUYECKOe B TOBEIECHUU MOTPEOUTENEH.
Bapuanuu KynpTypHBIX LIEHHOCTEH.

Tema 2. @aKkTOpPbI BHELIHEr0 BIUSTHUS HA MOBE/IeHHE MOTpeduTe e

Knaccugukarus (pakTopoB BHEIIHEro BIUSHHUS Ha IOBEIEHHE MOTpeOHUTENel: aeMo-
rpadguyeckre, SKOHOMHUYECKHE, HPUPOJHBIE, HAYYHO-TEXHHYECKHE, COLHUaIbHbIE, KYJIbTYp-
Hble U Apyrue. Kpocc-KynbTypHble Bapualuy B MOBeAeHUU mnotpeduteneil. emorpadus u
CTpYKTypa TIJI00anbHBIX pbIHKOB. KoHnenmus KynbTypbl. PazHooOpasue KyabTypHBIX LEHHO-
CTel OOIEeCTB; IEHHOCTH, OPUEHTHPOBAHHbIE Ha APYTUX, LIEHHOCTH, OPUEHTUPOBAHHBIC Ha
pUPONY, LIEHHOCTH, OpHUEHTHpOBaHHbIe Ha cebs. CouuanbHas cTpaTHU(QHUKALUS; COLUATbHBIN
craryc. Jluma, Biusrone Ha MHEHMS; Tuaepbl MHeHui. uddysus naHOBaumit n mytn eé
yckopenus. Knaccuduxanus norpedurteneid mo CKOPOCTH OCBOEHHS HMHHOBanuil. Jlomoxo-
34HCTBO M CeMbs. JJoMOX03SHCTBO, €r0 THUIIBI, *KU3HEHHBIM ITHUKI.
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Tema 3. BHyrpenHue ¢akTopbsl mnoBeaeHust mnorpedureneii. Bocnpusitue m ero
poJib B o0padorke MHpOpMANUM NOTpPedOHTEIEeM.

OTansl BOCIIpHUATHUA: SKCIIO3ULUSA, BHUMAHHWUC, WHTCPIIPCTALIUA. ITamsaTte B BOCIIpHUATHUH.
Bocnpusitue 1 MapkeTMHroBasi CTpaTerus: pPO3HUYHAs CTpaTerus, TOpropas Mapka, paspa-
0O0TKa JI0OT0, MenMa-CTpaTerus, pekjamMa M Ju3aiiH YIIaKOBKH, OILlEHKa pekyambl. OOyueHwue,
namsITh M HO3MLMOHMPOBAaHWE NpOAyKTa. llepcoHasibHble LEHHOCTH, KU3HEHHbBIM CTUIb U
pecypcel notpeduteneii. IlepcoHanbHble LEHHOCTH MOTpeOUTENEl M HMX MPOEHHUPOBAHUE B
MapKETUHIOBBIX peuleHusAX. JKu3HEHHbIN CTUIb U pecypchl MOTPEOUTENeH: SKOHOMUYECKHUE,
BpEMEHHbIE, KOTHUTHBHbIE. CoJep’KaHUE 3HAHUS IOTPEOUTENs O HPOAYKTE, IOKYIKE, HC-
H0JIb30BAHUU.

Tema 4. [Ipouecc NpUHATHS PelIEHUS NOTPEOUTENAMHI 0 MOKYIKe

Tunel cuTyanuii B NPUHATHH TOTPEOUTETBCKUX pelmieHud M ux 3HadeHue. Cymr-
HOCTh WM BapHUaHThl TOTPEOMTENHCKOTO BHIOOpA. DTambl MpOIEcca MPUHATHS PEIICHUS O
NOKymKe. TUIBI TOTPEOUTENHCKUX PEIIEHUH MO KPUTEPHUIO CIOKHOCTH MPOOJIEMBbI: MPUBBIY-
HbI€, OTPaHUYEHHBIC, paCIIUpEeHHbIC pemeHus. DakTop BOBICUEHHOCTH MOTPEOUTENST B MPO-
[[ECC MPUHATUSA pelleHuss o mokynke. Oco3HaHue NOTPEOHOCTH M HH(POPMAIIMOHHBIM TOUCK.
[Tyt ynpaBneHus: nHGOPMAIMOHHBIM MTOMCKOM moTpeOuTens. [Ipomecc OmeHKH W BBIOOpa
anbTepHaTHB. BbIOOp OIEHOYHBIX KPUTEPUEB, OMpEICNIeHHE CYKISHHUI morpeduteneir o mpo-
JIYKTE TO KPUTEPHSM, OMpEnesieHne OTHOCUTEIbHON BaXKHOCTH OLEHOYHOTO Kpurtepus. Un-
JTUBUYaTbHOE CYXKICHHE; TOUHOCTb, MCIOJIb30BAHUE CYpPPOTaTHBIX HHJIUKATOPOB.

Tema S. OprannzanuoHHOe NOKYNIATEIbCKOE IOBEACHUE

CymHocTh ¥ MacITad (MHAHCOBBIX PHIHKOB. OpraHu3aliMOHHbIC TOKYyNATean: (UHAH-
COBBIE MOTpeduTenn (IPOU3BOIUTENH), IEPENPOIABIBI, TOCCTPYKTYphl. Criennpuka u MOIETb
OpPraHM3alMOHHOTO MOKYIIATEIbCKOro MoBeACHN. DakTOppl OpPraHU3alMOHHOTO CTHJIA: IIEJIH,
NesITeIbHOCTD, AeMorpadusi. OpraHu3alMOHHBIE BOCTIPUSTHE, MOTUBBI, 00y4eHHe, maMsaTh. [lo-
KYINAOIIHUN LIEHTP.

Tema 6. Koncblomepu3M, 3THKA M COLMATBbHAS TOJUTHKA

KoHcbromepusM, rocy1apcTBEHHOE PeryjiMpoBaHue M OuzHec. AMEpUKaHCKHE KOPHH U
rnofanbHas TEpCHeKTHBa KOHChoMepu3Ma. Poccuiickas IeMCTBUTENBHOCTh M KOHCHIOME-
pusMm. Peakuus OusHeca Ha jBWXeHMe moTpebuTtenei. IlpaBa morpeduteneit (Ha Ge3omac-
HOCTb, HA HHPOPMUPOBAHHOCTb, Ha BHIOOP, MMPABO OBbITh YCIIBIIIAHHBIM).

5. 06p330BaTeJ'll)Hble TEXHOJOI'MH, B TOM YHCJI€ TEXHOJOIHHU IJICKTPOHHOI0 oﬁyqe}mﬂ Hu
AUCTAHIIHOHHBIC 06p330BaTe.TII>HbIe TEXHOJOIuM, HCNOJb3yEeMbI€ IPA OCYIIECCTBJICHUHA 00-
Pa30oBaTEJIbHOIO Mmpouecca 1mo IMCumIJInHe

B npouiecce 00yueHust HCMOMB3YIOTCS clleAytonne o0pa3oBaTeNbHbIe TEXHOIOTHH:

AkaneMuyeckasi JIEKIUs — [IOCIIEIOBATEIbHOE M3JI0)KEHUE Marepuana IMpernojaBare-
JIEM, PAaCCMOTPEHUEC TCOPECTUUCCKHUX U METOJOJIOTHYCCKUX BOIPOCOB JUCHUIIIMHBI B JIOTUYCCKHU
BbIIepKaHHOH (hopmMe. B mporiecce neknuu mpenoiaBaTeNib CTUMYJIHPYET CTYACHTOB K YUaCTHIO
B 00CYX/ICHHH BOIPOCOB M BBICKA3BIBAHUIO COOCTBEHHOM TOUYKH 3PEHHS 00CYXKIaeMoil mpoobiie-
MaTuku. Llenu u TpeGoBaHUs K aKaJIeMUYECKON JEKIIUU: COBPEMEHHBI HAYYHBI YPOBEHb, WH-
q)OpMaTI/IBHOCTB, CHUCTEMHOE OCBCHICHUE KIHOYCBBIX HOHSATHU M ITOJIOKEHUH 110 COOTBETCTBYIO-
nieil TeMe, 0030p U OIEHKA CYIIECTBYIOMIEH MTPOOIEMaTHKH, Jada METOAMYECKUX PEKOMEH AN
CTYyAEHTaM JIJIsl TaJbHEUIIEro N3y4eHus Kypca.

IIpakTHYeckoe (ceMUHAPCKOE) 3aHATHE — 3aHSATHE, TIOCBSIIEHHOE MPAKTUYECKOW OTpa-
00TKE Y CTYAC€HTOB KOHKPETHBIX YMeHI/Iﬁ W HAaBBIKOB TP U3YYCHUHN JUCHUIIINHBI, 3aKPCTIJICHUIO
MOJTyYEHHBIX Ha JICKI[UU 3HAHUW U OIIEHKE Pe3yJbTaTOB OOYYEHHS B MPOIECCE TEKYIIEro KOH-
TPOJISL.



Ha nepBoM mpakTU4YeCKOM 3aHATUM B BBOJHOM YacTH JAETCS MEPBOE LIEIOCTHOE MPEN-
cTaBjeHue O AucHUIUIMHE. CTyAeHThl 3HAKOMSATCS C HA3HAYEHUEM U 3aJa4aMM JUCLUIIINHEL, €&
pPOJIBI0O M MECTOM B 0Opas3oBarenbHOW mporpamme. IIpu 3TOM 03ByuuBaroTCSd METOAUYECKHE U
OpraHU3aIOHHbIE 0COOEHHOCTH PabOThl B paMKaxX JaHHOW AMCIMILIUHBI, a TaKKe JaeTcs aHa-
JIN3 PEKOMEHAYEMON yueOHO-MeToau4YecKor IuTeparypsbl. IIpogomkurenbHOCTh BBOJIHON YacTu
coctapseT He 6onee 10-15 MuHyT.

IIpu npoBeneHNM NPAKTUYECKUX 3aHATUH UCIIOJIB3YIOTCS TAKUE HUHHOBALMOHHBIE METO/IbI
oOydeHus, KaKk JIuajor-cobeceoBaHue, KOJUIEKTUBHOE OOCYKIEHUE TEMAaTHUYECKHUX BOIPOCOB,
pa30op MPaKTUYECKUX CUTyalluil, HOPMATUBHBIX JOKYMEHTOB, TEOPETUUYECKUX U METOJUYECKUX
ACMEeKTOB MO TeMaM JUCHUIUIUHBL. OOCyXJeHUE U OLIeHKAa MPaBHJILHOCTU BBIIOJHEHHBIX pa3-
JMYHOTO TUTIA 33J]aHUH, YKa3aHHBIX B (DOHJE OLIEHOYHBIX CPEICTB paboueil mporpaMMsbl, IPOH3-
BOJUTCS KOJUIEKTUBHO CTYJE€HTaMU 110/l pyKOBOACTBOM MPENOgaBaTesl.

KoncynbTauum — BUA y4eOHBIX 3aHSATHH, SBISIOMMECS OAHOW W3 (HOPM KOHTPOJIS
CaMOCTOSITeNIbHOI paboThl CTYJIEHTOB B T€YeHHE ceMecTpa. Ha KOHCynbTanusx 1o MHULUATUBE
CTYJEHTOB PacCMaTPUBAIOTCS U OOCYXKIAIOTCSl pa3jMyYHble BONPOCHl TEMATUKH JAUCLMILIMHBI,
KOTOpBIE BO3HUKAIOT Y HUX B MIPOIIECCE CAMOCTOATEIHHON PabOTHI.

B nporecce 00yueHust UCMIONB3YIOTCS CIAEAYIOUINE TEXHOIOTUU 3JIEKTPOHHOTO 00yYEeHHUS
U IMCTaHIIMOHHbIE 00Pa30BaTEIbHBIE TEXHOIOTUHU:

DaexTpounblii ynusepcuter Moodle SIpI'Y, B KOTOPOM NMPHUCYTCTBYIOT:

- 3aJaHus 175 CaMOCTOSTEIbHOU paboThl 00yUYarOUIUXCsl 10 TEMAM JUCIUILINHBI,

- CpeICTBa TEKYIIETro KOHTPOJIS YCIIEBAeMOCTH CTYACHTOB (TECTUPOBAHHE);

- IPEe3CHTALMU U TEKCTHI JEKIHH 110 TEMaM JUCLHUIUIVHBL,

- TPEICTaBJIEH CIHUCOK Y4eOHOM JIUTEpaTyphbl, PEKOMEHAYEMOU AJii OCBOCHMS AUCIUTILIH-
HBI;

- mpencTaBieHa uHpopMmaius o GopMe U BpEMEHH MPOBEICHUSI KOHCYIbTALUN O JAUCIIH-
IJIMHE B PEKUME OHJIAH;

- TOCpPEACTBOM (opyMa OCYLIECTBISETCS CUHXPOHHOE U (MJIM) aCHHXPOHHOE B3aUMOJIEH-
CTBUE MEKIY 00Y4aIOIIMMHUCA U TIPENOAaBaTeIeM B paMKaxX U3Y4YE€HUS JUCIIUIINHBL.

6. IlepeyeHb JHIIEH3NOHHOTO W (WJIH) CBOOOIHO PACIPOCTPAHSIEMOr0 MPOrPaAaMMHOI0 odec-
NeYeHHusl, UCMOJIb3yeMOro MpH OCYIIEeCTBJIEHHH 00pPa30BaTeJbLHOr0 Mpolecca Mo JHCIH-
NJIMHE

B mporuiecce ocymiecTBinenns o0pa3oBaTeIbHOTO MPOIEcca MO TUCHIUTUIMHE UCTIONIb3YIOT-
CI:
1) st popMUpPOBAHUS MATEPUATIOB IS TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U TIPOBEICHUS TIPO-
Me)KYTOqHOﬁ aTTecranuu, AJ1d (bOpMHpOBaHHH MCTOANYCCKUX MATCPUAJIOB 11O JUCHUIIIINHE!

- mporpammel Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepeyeHb COBpeMeHHBIX NMPO(ecCHOHAIBLHBIX 0a3 JaHHBIX M MH(OPMALHOHHBIX CHpa-
BOYHBIX CHCTE€M, MCIOJb3yeMbIX INPH OCYILIECTBJCHHUHM 00pPa30BaTeJBLHOIO Ipouecca Io
AUCHHILINHE (MPU He00X0AMMOCTH)

B nporuecce ocymiectBieHus: 00pa3oBaTENLHOTO MPOLEcca MO JUCIUIUITMHE UCTIOIb3YIOT-
csl:

ABToMaru3upoBaHHas ~ OubnanoTeuHo-uHpopmannonHas cucremMa «bYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. IlepeueHb OCHOBHOI M JOMOJIHUTEJILHON y4eOHOI JUTepaTyphl, pecypcoB HHpOpPMAIIH-
OHHO-TEJIeKOMMYHUKAUMOHHON ceTH « UHTEepHET» (NIPU HEOOXOAMMOCTH), PEKOMEHIYeMbIX
AJIS1 OCBOEHHS TUCHUIINHBI

a) OCHOBHAsI JIUTEPaTypa

1. Kyckos, A. C. Tlotpeburenbckoe mpaso. IIpakTukym : yueOHOe mocodue it By30B /
A. C. Kyckos, U. C. UBanoB. — Mocksa : U3narensctBo FOpaiit, 2021. — 309 c. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-06629-6. — Tekct : snextponHsiid // OOpa3zoBarenbHas
wiatdopma tOpaiit [caiit]. — URL: https://urait.ru/bcode/474299

2. Unvun, B. U. Commornorusi motpediaeHus ;. yueOHuk s By3oB / B. . Unbun. — 2-¢
u3J., ucnp. u gomn. — Mocksa : M3marensctBo FOpaiit, 2021. — 433 ¢. — (Bricmiee oOpa3oBa-
Hue). — ISBN 978-5-534-08321-7. — Tekcr : anextponHsiid // OOpa3oBaTenbHas miatdopma
FOpaiir [caiit]. — URL: https://urait.ru/bcode/472340

0) 10MOJIHUTE/ILHAS JIUTEpPaTypa

1. I'paxnanckuii kogekc P® (wacth BtOpas) or 26.01.1996 N 14-®3 (pen. ot
29.06.2015) (¢ w3m. m gom., Berym. B cuiny ¢ 01.07.2015) //"CobOpanue 3aKOHOIATEIIbCTBA
Poccuiickoit @enepanun', 29.01.1996, N 5, ct. 410.

2. 3akoH P® ot 07.02.1992 N 2300-1 "O 3amure mpaB moTpeduteneit” (c mocie-
ayomuMd  u3M.  u jgon.) // "CoOpanme 3akoHomarenscTBa Poccuiickoit @enepanun’,
15.01.1996, N 3, ct. 140.

3. Jlenpros, B. B. Mukposkonomuka B 2 T. T. 1. Teopust moTpeOUTEIHCKOTO TTOBEICHHMS.
Teopust pupmbl. Teopust ppIHKOB : yaeOHUK Jutst By30B / B. B. Jlensros. — 4-¢ u3a. — Mockasa :
UznatensctBo FOpaiit, 2022. — 410 c. — (Bsicmee obpazoBanue). — ISBN 978-5-534-04211-
5. — Teker : snexrponnsnii // OOpaszoBarenbHas tuiarpopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/489311.

B) pecypchl cetu «MHTEpHET»:

1. DnexkTpoHHBII KaTaJjior Hayunoi O6ubIMoTEKH Apl'y
(https://wwwe.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. Dnextponnas oubmuoreunas cuctema (OBC) m3matenscrBa «Opaiit» (https://www.
urait.ru).

3. Dnexrtponnas Oubmuoreynas cucrema (OBC) wm3matensctBa  «lIpocmekT
(http://ebs.prospekt.org/).

4. Hayunas snexkrponnas oudnuorexa (HOB) (http://elibrary.ru)

5. http://lwww.cbr.ru - Odunmanehusiii caiit LlentpanpHoro 6anka Poccuiickoit ®dene-
parmm.\

6. http://rospotrebnadzor.ru/ - Odunmaneueiii caiit degepanbHOM CIyX OBl IO HAA30PY
B c(hepe 3amuThl mpaB moTpeduTenei u Oaaromnonydus yenoBeka (Pocnorpednamzop).

7. https://rospravosudie.com/ - BaHk cyIeOHBIX pEIICHHIA.

8. https://sudact.ru/ - uaTepHeT-pecypca cyaeOHbIe 1 HOpMATHBHBIC aKThl PD

9. MaTepuanbHO-TeXHHYeCKas 0a3a, HeOOX0AUMAs JIsi OCYIIeCTBJIEHUsI 00pa3oBa-
TeJbHOI'0 NpPoIecca Mo TUCHUILIMHE

MarepuanbHO-TeXHHUECKas 0a3a, He0OXOAUMAas ISl OCYIIECTBICHHUS 00pa30BaTENbHOIO
npoliecca 1o AUCHUILIMHE BKIIIOYAET B CBOM COCTAB CHEIMAIbHBIC TOMEICHHUS:

- yueOHbIe ayTUTOPHHU ISl IPOBEICHUS 3aHATUH JIEKIIHOHHOTO TUIIA;

- yueOHBbIE ayIUTOPUH AJIsi IPOBEACHUS MPAKTUYECKUX 3aHITUN (CEMHHAPOB);

- yueOHbIe ayTUTOPHUHU ISl IPOBEJICHHS TPYIIOBBIX M WHAMBUYATbHBIX KOHCYJIbTAIIUA;

- yueOHbIE ayAUTOPUHU JIJISl TPOBECHUS TEKYILIEro KOHTPOJIS U MPOMEXYTOUHOH aTTecTa-
LN


https://urait.ru/bcode/474299
https://urait.ru/bcode/472340
https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://ebs.prospekt.org/
http://elibrary.ru/

- IOMEUICHHUS JJISl CAMOCTOSITENIbHON PabOTHI;

- IOMEIIEHUs Ui XpaHEHUsT M MNPOPHIAKTUYECKOTO OOCIYKHBAHUS TEXHHUUECKUX
CpeAcTB O0yUYECHHS.

CreunanbHble TOMEUIEHUS! YKOMIUIEKTOBAHbI CPEICTBAMHU OOYUYEHUS, CIY>KallUMH IS
npezcTaBiIeHus yueOHoi napopmanun 60IbIION ayAUTOPHUH.

[TomemieHust i1 caMOCTOSITENIBHON pabOThl OOYYarOMIMXCS OCHAIEHBI KOMITBIOTEPHON
TEXHUKOW C BO3MOYKHOCTBIO MOJKIIIOUeHUs K ceTn «MHTepHeT» u obecrieyeHueM Jocryna K
3JICKTPOHHOM MH(POPMALIMOHHO-00pa3oBaTeabHOM cpene SApl'Y.

ABTOD:

Jouent kadeapsl (GUHAHCOB U KPEAWTA,
KaHJI. DKOH. HayK J.B. Tymanon

00JIJICHOCb, YUEeHAs CMeneHb 7 /ﬁ/O()nqu 0. Damunua



IIpunoxkenne Ne 1 k paGoueii mporpaMme M CHMIIIMHBI
«IloTpeduTe/ibCKOE MOBeAeHNE HA PbIHKE (PMHAHCOBBIX yCJIYI»

DoH/1 OLIEHOYHBIX CPEACTB
JJIs1 MPOBe/IeHUs] TEKYIIero KOHTPOJIsl YCIIeBaeMOCTH
U IPOMEKYTOYHOM aTTeCTAIUN CTY/IeHTOB
o JUCHHUILJINHE

1. TunoBbIe KOHTPOJIbHBIE 32/]aHUsI U HHbIE€ MATEPHUAJIBI,
HCNOJIb3yeMble B MPoliecce TeKyero KOHTPOJIs yCIeBaeMOCTH

Tema 1. IIpeamer u conep:kanue qucHUILINHBI «[loTpeduTEIHLCKOE MOBEeHHE HA PBIHKE
¢unancobix yciayr» (Kommerenuusi IIK(®)-1, Uuaukarop IMK(®P)-1.4 CrocobeH oreHu-
BaTh MPEUMYIIECTBA M HEIOCTATKU UCIIOIB30BaHUS 0a30BBIX (DMHAHCOBBIX MPOAYKTOB U YCIIYT B
KOHKPETHOW CHUTYyallil C y4eTOM TpeOOBaHMI 3aKOHOJATEIBHBIX U HOPMATHBHBIX aKTOB, JCH-
CTBYIOIIMX B €ro MpoheCCHOHATBLHON 00JIaCTH)

Aunajor-codeceioBaHue

Bonpocs! 1151 00cy:xa1eHust

1. Oxapakrepu3yiTe NIPUUUHBI POCTA 3HAUEHUS ITOBEICHUS MOTpedUTeNel Kak 001acTH Teope-
TUYECKUX 3HAHUMU.

2. VKaxuTe, KOrjia MoBeieHue NoTpeduTeel BbIASINIOCh B OTACNIbHYIO 0071acTh 3HAHUM.

3. Onumure CyuiHOCTh NOHSTHSI «TIOBEJIEHUE TIOTPEOUTENEH».

4. YxaxxuTe OCHOBHBIE 33/]Ja4ul HAYYHOT'O HAIpaBJIeHUs OBEJCHUE OTPEOUTEEH.

5. OxapakTepu3yiTe pa3inyus MeX1y O3UTUBUCTCKUM U HHTEPIIPETATOPCKUM MOAXO0A0M K UC-
CJIEZIOBAHUIO TOBEICHUIO IOTPEOUTENEH.

Tema 2. ®dakTopbl BHEIIHEro BJIWsIHUS Ha moBexeHue mnorpedureneii (Kommerenmms
MNK(®)-1, Muaukatop IK(®)-1.4 CrnocobeH orneHUBATh MPEUMYIIECTBA U HEIOCTATKH HC-
N0JIb30BaHUs 0a30BbIX (PMHAHCOBBIX MPOIYKTOB M YCIYT B KOHKPETHOM CUTYaIluH C y4€TOM Tpe-
OOBaHMI 3aKOHOAATEIbHBIX M HOPMATHUBHBIX aKTOB, JIEHCTBYIOIIUX B €ro MpoQecCHOHaIbHOU
obacTn)

JAmasnor-codecenoBanue
Bonpocs! 1J1s1 00cyxaeHust

1. Onummre CylHOCTh MOHATHS KYJIbTYpa.
2. OxapakTtepu3syiite aOCTpakTHbIE U MaTEPUATIbHBIE AIIEMEHTHI KYJIbTYPHI.
3. Onummre CynHOCTh NOHSTHS LEHHOCTH.
4. OnumuTe CyIHOCTb MOHATHSI HOPMBI.
5. Onuute MUPOBO33PEHUYECKUE U MTOBEICHUYECKUE ACTIEKThI TMYHOCTH, (POPMHUPYIOIIUECS 10T
BO3/JEHCTBUEM KYJIBTYPBHI.

6. Ha3oBuTe XapaKTEepHUCTUKHU KYJIBTYPHBIX IEHHOCTEM.
7. HazoBuTe (pakTOphl, OKA3bIBAIONIUE BIUSHIE HA U3MEHEHUE KYIbTYPHBIX IIEHHOCTEH.
8. OmmmvTe CyNIHOCTh OHATHUS KYJIbTYPHAS TPUAA.
9. Oxapakrepu3yiTe METO/Ibl HCCIIeIOBAHUS KYJIbTYPHBIX IEHHOCTEH.

10. OnumuTe BIMSIHAE KYJIBTYPHI Ha BEIOOP OTAETHHOTO OTPEOUTEIS.

Tema 3. BHyTpeHHue (pakTopbl NoOBedeHUs moTpedurTesieil. Bocnipusitue u ero poab B
oopadorke uHpopmanuu unorpedouteaem. (Komnerenmus I[MK(®)-1, Uuaukarop IMK(D)-



1.4 CniocobOeH OlleHMBATh MPEUMYIIECTBA U HEIOCTATKU HCIIOIH30BaHMs 0a30BBIX ()MHAHCOBBIX
IPOJYKTOB M yCIIYT B KOHKPETHOW CHTYallMH C yIETOM TPEOOBAHMUIT 3aKOHOIATEIILHBIX H HOPMa-
TUBHBIX aKTOB, JCUCTBYIOIIUX B €r0 MPO(HECCHOHAIBLHON 00JIaCTH)

Juasnor-codecenoBanmne
Bomnpoce! 1151 00cykaeHust
1. Onumure CynHOCTh MpoLEecca MOTUBALIUY.
2. YKaxxuTe poJib MOTHBAILIMU B MTOBEICHUU OTPEOUTENCH.
3. OxapakTepu3yiTe OCHOBHbIE TEOPUH MOTHBAIIIH.
4. YkaxxuTe 3Ha4eHHE BOBJICUEHHOCTH B UCCIICIOBAHMIX MTOBEACHUS MTOTpEeOUTENEH.
5. OxapakTepusyiTe METO/Ibl, UCIIOJIb3yeMbIE JJIsl UCCIECOBAHUS MOTHUBALIUH.
6. OxapakTepu3yiuTe MOTHBAIIMOHHBIC KOH(IUKTHI.
7. ONUIINUTE CYIIIHOCTh MOHSATUSA TUYHOCTD B UCCIICIOBAHUSAX TTOTPEOUTENICH.
8. OxapakTepu3yiTe OCHOBHbIE TEOPUH JIMYHOCTH U YKAKHUTE UX OTIUUUS.
9. OnumuTe CymHOCTh MOHATHS MTEPCOHAIbHBIC IEHHOCTH B MAPKETHHTE.
10. Ykaxkure criocoObl H3MEPEHUS EPCOHANBHBIX IEHHOCTEH.
11. OnuiunTe CymHOCTh KOHIENIMU CTUIIS )KU3HU.
12. OxapakTepusyiTe METOAbl aHAIN3a CTUIISI )KU3HU NTOTPEOUTEIS.
13. Ykaxure paznudusi MEXIy MOTHBALUEH, TUYHOCTHIO, MEPCOHATBHBIMUA [IEHHOCTIMHU
U CTHJIEM >KM3HH Kak (haKTOpaMy BHYTPEHHETO BIHSIHUS HA MTOBEJICHUE OTpeOUTesei.

Tema 4. Ilpouecc npuHATHS pelieHus norpedutensimu o nokynke (Komnerenmus

MK (®)-2, Uuaukatop IMK(P)-2.3 CriocobeH OIICHUBATH PE3yJIbTaThl MOHUTOPUHTA (DUHAHCO-
BOI MH(OpPMAIMH U BBISBJIATH TCHICHIINH Pa3BUTHS (DUHAHCOBBIX PHIHKOB, PhIHKA 0AHKOBCKUX
YCIyT, PhIHKA IICHHBIX OyMar ¥ HHOCTPAHHOM BaJIFOTHI)

Jlnanor-cobecenoBanue

Bonpocsl 1151 00cyka1eHUus

1. OnummTe CyIHOCTD Mpolecca MPUHATHS PeLeHHs TOTpeOuTeIeM.

2. OxapakTepu3yiiTe 3Tamnsbl polecca NPUHATUS PELICHHS O TIOKYIIKE.

3. VKaxuTe OTIINYMS NPEANOKYIOUYHBIX U OCIENOKYIOUYHBIX ITPOLIECCOB.

4. OnuumTe crnocoOb! pemeHus: IpodsieM, CTOSAIINX Nepe] HOTPEOUTEISIMHU.

5. OxapakTepu3ylTe NOHATHE «BOBJICYEHHOCTH.

6. Oxapakrepu3yiiTe 0COOCHHOCTH PACIIMPEHHOTO MPUHATHUS PEIICHUS TOTPEOUTENSIMHU.
7. OnuimTe 0cOOEHHOCTH OTPaHUYEHHOTO MPUHSTUS PELICHUS TOTPEOUTEISIMU.

8. Oxapakrepu3yiiTe 0COOEHHOCTH NMPUBBIUHOTO MPUHATHUS PELICHUS TIOTPEOUTENISIMHU.
9. OnuumMTe UMITYJIBCUBHYIO MOKYIIKY KaK 0COOBIHM THI MOKYATENbCKOTO PEILICHHS.

Tema 5. Opranuzanunonnoe nokynarejbckoe noenenue (Komnerennus I[K(®)-2, Uuau-
katop [K(®)-2.3 CiocobeH oneHuBaTh pe3yabTaThl MOHUTOPUHTA (PMHAHCOBON HH(OpMAITIH
U BBISIBJIAITH TEH/ICHIIMM PA3BUTHSA (PMHAHCOBBIX PHIHKOB, PhIHKA OAHKOBCKUX YCIIYT, PHIHKA IICH-
HBIX OyMar U HHOCTPAHHOM BaJFOTHI)

JAuanor-cobecenoBanue
Bonpocs! nu1s1 06cyxneHust

1. Onumure CylHOCTh PhIHKA OpraHU3alui.

2. YKaXuTe pa3indns OCHOBHBIX THUIIOB PIHKOB OPTaHU3aLIAMN.

3. Ha3oBuTEe 0OCOOEHHOCTH OPraHU3aIMOHHOTO MOKYATEIbCKOT'O TIOBEICHHS.

4. YKaXUTe pa3Inuus MOJelei MOTpeOUTEeTCKOTO TTOBEACHHUS U OPTaHU3AIMOHHOTO T10-
KYIaTeJIbCKOIrO IOBEIECHUS.
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5. OnuimuTe MOAENb OpraHM3alMOHHOrO Nokymnartenbekoro noseneHus ®. Kotnepa, I
Apwmctponra, [Ix. Connopca u B. Bowr.

6. Onumure MoIeb OPraHU3aLMOHHOTO [TOKYNATEIbCKOT0 noBeaeHus I'. Accass.

7. Onumure CyIHOCTb 3aKyIOYHOIO LEHTPA.

8. OxapaxkTepu3yiTe pacrnpeesieHle poyiei B 3aKyIIOYHOM LIEHTPE.

9. VKaxuTe TUIIBI OPraHU3alMOHHBIX 3aKYIIOK.

10. OnuurTe npouecc NpUHATHS OPraHU3aLMOHHOIO PELLIEHUS O 3aKyIKaXx.

Tema 6. Koncbiomepu3Mm, 3Tuka u conuajabHasi nojutuka (Komnerenmus IMK(®)-1, Uuan-
katop IIK(®)-1.4 CriocobeH olleHUBaTh MPEUMYIIECTBA M HEIOCTATKH HCIIOJIb30BaHMS 0a30-
BbIX (DMHAHCOBBIX MPOJYKTOB M YCIYT B KOHKPETHOUW CUTYallUH C y4E€TOM TpeOOBaHUIT 3aKOHO-
JIaTeNIbHBIX U HOPMATHUBHBIX aKTOB, ICHCTBYIOIINX B €ro MpodhecCHoHaIbHOM 00J1aCTH)

Jnanor-cobecenoBanue

Bonpocsl 1151 00cyx1eHus

1. UcTopus 3amuThl paB moTpeduTeneii.

2. 3akOHOJATENbHBIC aKThl, HAITPABJICHHBIC HA 3AIUTY MPAB MOTPEOUTEICH.
3. OcHOBHBIC TTpaBa MOTPEOUTENICH.

4. IIpodeccroHaibHAS ITHKA U KOHCBIOMEPHU3M.

Kpurepun onenkn popM Tekyiero KOHTpOJist

Kpurtepun oieHKH yCTHOrO0 onpoca (auaJjora-codece10BaHus)

Ormpoc — MeTOT KOHTPOJISI 3HAHHH, 3aKJIFOYAIOIINIICS B OCYIIECTBICHUH B3aUMOACHCTBUS
MEXIy MPEnoaaBaTelieM U CTYAEHTOM MOCPEACTBOM MOJYYEHHsS! OT CTy[€HTa OTBETOB Ha 3apa-
Hee chOpMYITUPOBAaHHBIE BOIIPOCHI.

OneHKa «OTJIIMYHO» BBICTABIISIETCA 3a MOJHBIM OTBET HA MOCTABICHHBI BOIPOC C BKIIIO-
YCHUCM B COACPIKAHHE OTBETA JICKIIUU, MATCPUATIOB y‘-Ie6HI/IKOB, I[OHOJ'IHPITGJ'II:HOﬁ JINTCPATYPhI
0e3 HaBOIAIINX BOIIPOCOB.

Or1eHKa «XOpOIII0» BBICTABIIAETCS 32 MOJHBIA OTBET HA IMOCTABJIEHHBIN B OMPOC B 00BEME
JIEKIIMU C BKJIIFOUEHHEM B COJEpKaHUE OTBETa MaTepPHaOB Y4eOHWKOB C YeTKMMH OTBETaMH Ha
HABOJISIIITE BOTIPOCHI MPETogaBaTesl.

OrneHKa «yIOBIETBOPUTENHLHOY» BBICTABISETCS 32 OTBET, B KOTOPOM O3BYYEHO 0OoJjiee Mmo-
JIOBHUHBI Tpe6yeM0r0 MaTrcpuaia, C MOJOXUTCIbHBIM OTBETOM Ha 6OJ'IBIHYIO HaCTb HaBOIAIIIUX
BOIIPOCOB.

OneHka «HEyJOBJIETBOPUTEILHOY» BBICTABIISIETCA 32 OTBET, B KOTOPOM 03BYYEHO MEHEE
MOJIOBUHBI TpeOyeMoro Marepualia Wik He 03By4eHO IIaBHOE B COAEPKAHUH BOIIPOCca C OTpHUIla-
TCJIIBHBIMU OTBE€TaAMU Ha HABOAAIIUC BOIIPOCHI UJIKM CTYACHT OTKa3aJICA OT OTBETaA oe3 npeaBapu-
TETHHOTO OOBSCHEHUS YBAKUTEIBHBIX TPUYHUH.

Kpurepun oneHkn pemeHus NPAKTHYECKUX (CHTYAIMOHHBIX) 3aJaHHI

[Ipu pemeHNM MPaKTHUECKUX 3aJaHUI Pa3peuIeHo MOIb30BaThCsl TaOJMYHBIMHU, HOpMa-
TUBHBIMH, CIEUUAIN3UPOBAHHBIMU YIIPABICHYECKUMHU, BEPOSTHOCTHO-CTaTUCTUUYECKHMHM, KO-
HOMMKO-(DMHAHCOBBIMU CIIPABOYHBIMU MaTepUaIaMH.

O1eHKa «OTIMYHO» - CTYACHT SICHO M3JIOKWJ YCIOBUE PELICHUs 3a/laHusI ¢ 000CHOBAHU-
€M TOYHOM CCBUIKOM Ha (popMyIibl / IpaBmIa / 3aKOHOMEPHOCTH / SIBJICHUS;

OneHka «XOpomo» - CTYIEHT M3JI0KHII YCIIOBUE PEIICHUS 3aJaHMsl, HO C OTIEJIbHBIMHU
HECYIIECTBEHHBIMU HETOYHOCTSIMH IPH CChUIKAX Ha (opMyibl / mpaBuia / 3aKOHOMEPHOCTH /
SBJICHUS;
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O1eHKa «yJOBIETBOPUTEIBHO» - CTYJCHT B IIEJIOM M3JIOKWII YCIIOBHE PEICHUS 3aaHus,
HO C OTAETBbHBIMHU CYIIECTBEHHBIMHA HETOUYHOCTSIMU IIPH CCHIIKaxX Ha (GpopMyIbl / mpaBuia / 3aK0-
HOMEPHOCTH / SIBIICHHUS;

OueHka «HEYIOBIETBOPUTEIBHOY» - CTYJCHT HE YSCHHJI YCJIOBUE PELICHUS 3aJaHUs HIIH
pelieHre He 000CHOBANI CChUIKaMH Ha (POPMYIIbI / TpaBuiIa / 3aKOHOMEPHOCTH / SIBICHUSI.

2. Cnucok BOIIPOCOB " (I/I.TII/I) 3aJaHui 1Jas NMPOBEACHUSA HpOMe)ICyTOqHOﬁ aTreCTallumn

3auer no aucrumuHe «IloTpeduTensckoe MoBeIeHHE HA PHIHKE (PMHAHCOBBIX YCIYT»
IPOBOJUTCS B YCTHOM (popMe 1o GuieraM, copepkaiiuM 2 TeopeTHuecKux Bonpoca. s noaro-
TOBKHM OTBETOB OTBOJUTCS 45 MUHYT.

BonpochI 1151 MOATOTOBKY K 3a4eTy MO JUCHUIIHHE
«IloTpeduTebCKOE MOBEIEHHE HA PbIHKE GUHAHCOBBIX YCJIYD»
(Komnerenuusi [IK(®)-1, Uuaukarop K (P)-1.4 CriocoOeH OleHHUBATh MPEUMYIIECTBA U HE-
JIOCTATKU HCIOIb30BaHMs 0a30BbIX (PMHAHCOBBIX MPOAYKTOB U YCIYT B KOHKPETHON CUTYallUU C
y4eTOM TPpeOOBAHMI 3aKOHOATEIHHBIX U HOPMATHUBHBIX aKTOB, JCHCTBYIONINX B €ro Mpodeccu-

OHAJIBHOM 00J1aCTH)

(Komnerenuust IK(®)-2, Uuauxarop MK (P)-2.3 CriocobeH OlIEHUBATH PE3yIbTaThl MOHUTO-
puHra ¢uHaHCOBOW MHGOPMAIUU U BBISBISATH TCHICHIIUU Pa3BUTHsI (PMHAHCOBBIX PHIHKOB, PHIH-
Ka OaHKOBCKHUX YCJIYT, PhIHKA IICHHBIX OyMar U HHOCTPAHHOW BAJTFOTHI)

1. Tlpeamer u comep:kaHue AUCIHUILIAHBI, €€ B3aMMOCBSI3b CO CMEKHBIMU oOIIenpodec-
CHOHAJIBHBIMHU U CIIELUAIbHBIMU TUCIUITIIMHAMUI

2. .llenm, 3amauu ¥ METOJOJIOTHS CO3AAaHUs PHIIOCOPHUH MOBEICHHS MOTpeOnuTENneit —
Ba)kKHEHI1ass 0COOEHHOCTh KOHUEMIIUN MapKETHHIa.

3.  KimeHTOpMEHTHPOBAHOOCTH, KAK OCHOBA PHIHOYHON YCTOMYMBOCTH (PMHAHCOBOM Op-
raHU3aluu.

4. OcobeHHOCTH OOMEHA B MOBENCHUH WHIWBUAYAIBHBIX U WHCTUTYIIUOHAIBHBIX T10-
TpeOuTene.

5. Konnenuus otHomenuit u ero uHcTpymMeHtsl; CRM, call-u xoHTakTIEHTpHI.

6. MapKeTHHTOBBIE PEIICHUS U MTOBe/IeHHE NOTpeOuTeNeH.

7. Crparerusi KOMIIaHUY B IOBEIEHUU IOTPEOUTENEH.

8. Ilpumenenue nu(ppoBbIX U HEHPOTEXHOJOTUH NpPU aHAIU3E MOBEJICHUs MOTpedUuTe-
nen.

9. CoBpeMeHHbIE (PMHAHCOBBIC PHIHKU: YHUBEPCAIbHOE M clelu(puyeckoe B IMOBeJe-
HUU NOTpeOUTENEH.

10. Bapuarnuu KynbTypHBIX LIEHHOCTEH.

11. Knaccudukanust GpakTopoB BHEIIHErO BIUSHUS Ha IIOBEIEHUE MOTpPeOUTENEH:
neMorpaguueckue, SKOHOMHUYECKUE, MPUPOIHBIE, HAYYHO-TEXHHUYECKHE, COLUAIbHBIC, KYIb-
TypHBIE U JIpYTHE.

12. Kpocc-KynbTypHble BapualiM B TOBEIACHUU IMOTpeOuTENei.

13. lemorpadus u CTPyKTypa TIOOATBHBIX PHIHKOB.

14. KoHuemnmusi KyabTypHl.

15. Pa3HOoOOpa3ue KyJabTYpHBIX IIEHHOCTEH OOIIECTB; IEHHOCTH, OPHUEHTHUPOBAHHBIC
Ha JIpyTUX, LEHHOCTH, OpPHUEHTHPOBAaHHBIE Ha MPHUPONY, IIEHHOCTH, OPHEHTHUPOBAHHBIE Ha
ceOs.

16. CoumanbHas crparuduKkanus; COUAIbHBINA CTATYC.

17. Jluna, BiusiioliMe Ha MHEHUS; nTuaepbl MHeHHH. /{uddy3us uHHOBanmuii u mytu
€€ yCKOpEHHs.

18. Kiraccudukamnus moTpeduTeneii mo CKOpPOCTH OCBOSHHUS HHHOBAITUH.

19. J1oMOXO35MCTBO M CeMbs. JJOMOXO3SMCTBO, €r0 THUIIBI, KU3HCHHBIN I[UKIL.
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20. Drambl BOCTIPUSTHS: SKCIIO3UIUS, BHUMAaHNUE, WHTEPIPETaIHs.

21. OGyueHue, maMsATh W TO3WUIIMOHUPOBAHHE TMPOAYKTA.

22. TlepcoHanbHble LEHHOCTH, KMU3HEHHBIH CTWJIb M PECYpPCHl MOTpeduTenen

23. JKu3HeHHBIN CTUIbL M Pecypchl MOTpeOHUTeNeil: SKOHOMHYECKHE, BPEMEHHBIE, KO-
THUTUBHBIC.

24. CopnepkaHue 3HaHUSL TOTPEOUTENsT O MPOIYKTE, MOKYIIKE, UCIOJIb30BaHUU.

25. Tunsl cuTyalii B NPUHIATUU MOTPEOUTENLCKAX PEUICHUH M MX 3HAYCHHE.

26. dakTop BOBICYEHHOCTH MOTPEOUTEN B MPOIECC MPHUHATHUS PELICHUS O MOKYIKE.

27. Ilytun ynpaBneHust ”H(HOPMAIIMOHHBIM IIOMCKOM TTOTPEOUTEIIS.

28. Ilpomecc oneHKH W BBIOOpA AIBTEPHATHB.

29. BpIOOp OLIGHOUHBIX KpPUTEPUEB, ONpEICICHHE CYXACHUH MOTpedHuTeneid o mpo-
IYKTE IO KPUTEPUSIM, OINpeAeNCHUE OTHOCUTENbHON Ba)KHOCTHU OLIEHOYHOTO KpPUTEPHSL.

30. Cymnocts ¥ MaciTad (PMHAHCOBBIX PHIHKOB.

31. Opranu3anMoOHHBIC MOKYIMATeau: (PUHAHCOBBIC MOTPeOUTENH (TIPOU3BOAUTENH), TIe-
PENpOIaBIIbI, TOCCTPYKTYPHI.

32. Cnenuduka ¥ MOJENb OPraHU3aAMOHHOTO MOKYMATEIbCKOTO MOBEACHHUS.

33. ®axkTopsl OPraHU3aIMOHHOTO CTWIISL: eI, NEATEIBbHOCTD, JeMOTpadusl.

34. OpraHu3alMOHHbIE BOCIIPUSTHE, MOTUBBI, 00y4YeHHe, TaMATh. [[oKynaronuii neuTp.

35. KoHchromepusM, rocy1apcTBEHHOE PeryJIipoBaHUe U OM3HEC.

36. AmepuKkaHCKHE KOPHH U TJ00anbHas MEPCIEeKTHBA KOHCHIOMEPHU3MA.

37. Poccuiickast JeHCTBUTEIBHOCTh U KOHCHIOMEPHU3M.

38. Peakmus Ou3Heca Ha JBM)KCHHE MOTPEOUTEIICH.

39. IlpaBa motpeduteneli (Ha 6€30MaCHOCTh, HA MH(OOPMHUPOBAHHOCTH, HA BEIOOD, TIPAaBO
OBITH yCIIBIIAHHBIM).

Oo6pa3zen Oustera

OI'BOY BO «fpocnasckuii rocynapcTBeHHbIN yHUBepcuTeT uM. 11T, [lemunosa»
Kadenpa punancos u kpenura
Hanpasnenue noarorosku: 38.03.01 DxoHomuka
Hanpasnennocts (ITpoduis): «®uHAHCH U KpeauT»,
Jucuunnuna: «IlorpebuTensckoe moBeeHHE Ha phIHKE (PMHAHCOBBIX YCIYI»

BWJIET Ne 1

1. Ilpenmer u coaepkaHue NUCHUIUIMHBI, €€ B3aMMOCBS3b CO CMEXHBIMU oO1Ienpodec-
CHOHAJIBHBIMHU U CIIELUAIbHBIMU JAUCIUITHHAMU.

2. Drarnsl BOCHPUATUSA: SKCITIO3ULINA, BHUMAHHUC, WHTCPIIPCTALIUAA.

3aB. kadenpoii GUHAHCOB U KpeaUTa
II-p 3KOH. HayK, Ipodeccop JLb. TTapdenona

HpaBn.na BbICTABJICHUA OLICHKH HA 3a4Y€Te

HpaBI/ma BBICTABJICHUA OLICHKU IIO HUTOTaM IPOBCIACHUSA HpOMeX(YTOqHOﬁ arrecralnuu
03BYUYHBAIOTCS CTYJEHTaM 3apaHee. Ha moAroToBKy K OTBETY /1ae€TCsl HE MEHEe aKaJIeMUYEeCKOTO
Jaca.

Onenka BbICTaBISIETCS IO pe3yibTaTaM 3a4eTa, KOTOPbI IPOBOAMTCA B IHUCBMEHHOU
dbopme 1Mo GuieTaM, BKIIOYAIONIMM JIBa BOIIPOCA.
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OneHka «3a4TeHO» BBICTABIISETCS CTYACHTY», €CJIM OTBETHI Ha BOIIPOCHI U3JIaratoTCs J0-
TMYHO, CUCTEMAaTU3UPOBAHO U IOCIEI0BATEIbHO; JEMOHCTPUPYIOTCA 1OCTaTOUHbIE 3HAaHUS Oa-
30BbIX [TOJIO)KEHUH JUCLUILIINHBI.

OneHka «He 3a4TE€HO» BBICTABISIETCS CTYAEHTY, €CIIM IIPU OTBETE Ha BOIPOCHI JEMOH-
CTPUPYIOTCS IOBEPXHOCTHBIE 3HAHMSI, MaTepUall U3JIaraeTcsi HENoCiIeI0BaTeIbHO U COMBUNMBO,
WIM HE 10 CYTH IIPEIJIOKEHHOT0 BOIIPOCa.

O1eHKa «HEe 3a4TE€HO» BBICTABIISICTCS TAKXKE CTYJIEHTY, KOTOPBIN B35 OMJIET, HO OTBEYaTh
OTKa3acs.
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IIpunosxenne Ne2 k paboueil nporpaMmMe JUCHUILINHBI
«IloTpeduTe/ibCcKOE MOBEAeHNE HA PbIHKE (PMHAHCOBBIX YCJIYI»

MeToanyeckue yKa3aHUs JJIsI CTY/IEHTOB 110 OCBOEHHIO JUCIIHIIMHBI

N3ydyeHne qucUMIUIMHBI TPEOYET CUCTEMATHUECKOIO U MOCIEI0BATEIbHOTO HAKOIICHUS
3HAHUH, CIIEJIOBATEIbHO, MPOIYCKU OTIEIBbHBIX TEM HE MO3BOJIAIOT ITYOOKO OCBOUTH IpEIMET.
[TosTOMy HEOOXOAMMO IOCTOSHHO OCYHIECTBISTH KOHTPOJb HAJ CHCTEMAaTHYecKOW paboTon
CTYJIEHTOB. B Hayase n3ydyeHus: TUCHUIUIMHBI CTyI€HTaM HEOOXOJUMO O3HAKOMUTKCS C COZIEP-
YKaHUEM pa3JIeoB JUCLMILIMHBL, C LEJIIMU U 33aJadaMu Kypca, CBS3SIMU C JPYTUMH JAUCLHUILIU-
HaMU, CIIICKOM OCHOBHOM U JIOTIOJIHUTEIBHON JTUTEPATyphl, rpa@UKOM KOHCYIbTALMMA Mpernoaa-
BaTelsl.

UreHue NeKIUii TpernoaaraeT u3JI0KeHUe CTPYKTYPbl TEMbI U KPaTKOTO COJEpKaHUS ee
OCHOBHBIX BOIIPOCOB, B OCHOBHOM, CJIOKHBIX JUIsl YCBOCHHUSI U (WMJIM) UMEIOIIMX JUCKYCCHUOHHBIN
xapaktep. JICKIIMOHHBIN KypC, B OCHOBHOM, CTPOUTCS Ha OCHOBHBIX MOJOXEHHIX B 00nactu Qu-
HAHCOB M KpEAMTA, MPEACTABICHHBIX B HAYYHBIX TPYAaX POCCUHCKUX U 3apyOekHBIX yUEHBIX,
UMEOIUXCs B HATMUUU B Oubanoreke YHusepcurera, ObC U yIOMSHYTBIX B CIIUCKE OCHOBHOM
U JIOTIOJTHUTEIBHOMN JIUTEpaTyphl porpammel. [locie iekuuu cTyaeHThl 00paliatoTesl K JaHHBIM
MCTOYHUKAM JIJIsl 3aKpErieHUs] 3HaHUI 110 PaCCMOTPEHHBIM Ha JIEKIIMH Bompocam. B ciiydae 3a-
TPYAHEHUS HEOOXOIMMO OOpATHTHCS 3a KOHCYJIbTALMEH K IPENOJaBaTeNli0 B COOTBETCTBHH C
YTBEPKACHHBIM TpauKOM KOHCYIIbTALIUM.

Jlo ouepeHOro MPAKTUYECKOT0 3aHATHS 110 PEKOMEHI0BAaHHBIM UCTOYHHUKAM CTYJIEHTaM
HEO0OXOUMO MPOpadOTaTh TEOPETHUUECKHU MaTepHall, COOTBETCTBYIOIIUN TeMe 3aHstus. [lpu
MOJArOTOBKE K MPAKTUYECKUM 3aHATUSM CIIEIYET HCII0JIb30BATh HE TOJBKO JIEKIUH, YUEOHYIO
JUTEpATypy, HO U HOPMAaTUBHO-TIPABOBBIE AKTHI 1 KOMMEHTApUU K HUM (JIOCTYIl BO3MOKEH Ye-
pe3 caiitel cripaBouHO-HH(pOopMannoHHbIX cucteM Koucynsrantllitoc, I'apant). Ha npakruue-
CKOM 3aHSTHU CTYJEHTHI JOJKHBI IPUHUMATh aKTUBHOE Y4acTHe B 00CYKIEHHUU MOCTaBICHHBIX
BOIIPOCOB, C KOTOPHIMU HEOOXOJMMO O3HAKOMHUTBLCS 3apaHee, a TaKKe B PELICHUH CUTYal[MOH-
HBIX 3a7]a4 U TECTOBBIX 3aJaHUM.

CamocrosiTensHast paboTa cTyiIeHTOB 1o auctuiuinie «[loTpedburenbckoe moBeaeHue Ha
pBIHKE (DMHAHCOBBIX YCIIYT» COCTOUT B 00Jjiee TIIATeIbHOM M3YyYeHUHU MPEI0KEHHOTO Mperno/ia-
BaTeJIeM TEOPETHUECKOro MaTepuaia, JAaHHOTO Ha JIEKIUSAX Ha OCHOBE BBUIOKEHHBIX B CHCTEME
Moodle mpesenranuii, KOHCIIEKTa JIEKIMH U JAOMOIHUTEIbHBIX UCTOYHUKOB, YKa3aHHBIX B CIIHC-
K€ JuTeparyphl. [ mpoBepkH KadecTBa M3y4deHHs MaTepuajia K OTAEIbHBIM TeMaM Ipeny-
CMOTpPEHBI TECTOBBIE 3aJaHUS ISl CAMOIIPOBEPKHU.

3ana4yu Uisi CaMOCTOSITENIBHOTO pelieHHs] (GOPMYIHPYIOTCS Ha JIEKIMIX M MPaKTUYECKUX
3aHATUAX. B KauecTBe HUX JIOMa CTyJEHTaM MpeJIaraloTcs 3a7auu, aHaJIOTHYHbIE pa300paHHbIM
Ha MPaKTUYECKUX 3aHATHUAX. BrocneAacTBUM pellleHue 3THX 3a/ay MpU HAJUYMH BOIPOCOB CO
CTOPOHBI CTY/IGHTOB pa30upaeTcs Ha MOCIeIyIOINX 3aHATUAX U/WIN 00CYXJIaeTcs B 4aTe

[IpenogaBaTens OLEHUBAET WHIAMBUAYAIBHO PabOTy KaXKJIOTO CTYIEHTa Ha OCHOBaHUU
IIPOBEJEHHBIX OIIPOCOB, PEIICHUS 3a/1a4 U TPOMEKYTOUHBIX KOHTPOJIbHBIX MEPOIPUATHUH.
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