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1. Iesin ocBOeHUsI AUCHUTIIMHBI

Ilenp OCBOEHUS IOUCLHUILIMHBI COCTOUT B OBJIAJCHUHM TEXHOJIOTHUSMH MApPKETUHIOBOI'O
uccienoBanus. B pesynbraTe OCBOEHMS JAUCUUIUIMHBI CTYIEHTbl NPHOOpPETAa0T 3HaHuf,
MO3BOJISIONINE BHIOpaTh M OOOCHOBATH BHIOOP KOHKPETHBIX MApPKETHHIOBBIX TEXHOJIOTUH W
MHCTPYMEHTOB cOOpa JaHHBIX B XO/1€ MAPKETUHIOBOI'O MCCIIEOBAaHUS; IPUOOPETEHNE HAaBBIKOB
U yMEHUH IPaKTHUYECKOrO0 INPUMEHEHUS TEXHOJOTMM MApKETMHIOBOIO HCCIEHOBaHUSA Ul
peleHysl TOCTAaBIEHHBIX 3a/1a4 110 cOOpY MapKEeTUHIOBON MH(OpMaLUH.

Jns  nmOCTHMKEHHs IOCTABJICHHOM LENW IPEAYyCMaTpUBACTCS PELICHHUE CIEAYIOLIUX
BOCIIUTATENIbHBIX, 00PAa30BaTEIbHBIX, PA3BUBAIOILUX IPAKTUYECKUE HABBIKU 331a4:

— IIOHMMAaHHE poau TEXHOJIOTUH MapKETHUHTOBBIX UCCIJIEIOBAHUM B
npodeccuoHaIbHON MOATOTOBKE CTYAEHTA;

— obecrieyeHue 0a30BbIX 3HaHMHM i1 BblOOpa M OOOCHOBaHMSI KOHKPETHBIX
MapKETUHIOBBIX TEXHOJIOTUI U HHCTPYMEHTOB;

— H3y4YCHHE COJACPXKAHUA OCHOBHBIX JTAallOB MApPKETMHIOBOI'O  MCCIECIOBAHMS,
METO/0B U IPOLEAYp MOJIyuYeHUs MHPOPMALUU JJI BBIBIECHUS U ONpE/EIeHUs
BO3MO>KHOCTEH U ITPOOJIEM MapKETHHIa;

— nOpuoOpeTeHHE HABBIKOB M YMEHUH MPAKTUYECKOTO IMPUMEHEHHUS] METOJIOB s
pEILIeHNUs aKTyaJIbHbIX MapKETUHIOBBIX 3a7a4;

— pa3paboTKa, YTOYHEHHE, OLIEHKa M KOHTPOJb HCIOJIHEHUS MapKETHHIOBBIX
MEPOIIPUATHH.

2. MecTo IMCUHUILINHBI B CTPYKTYpe 00pa3oBaTeIbHOil MPporpaMMbl

Juciumumba «TexHOIorum MapKEeTUHIOBBIX HCCIIEIOBAaHUNY SBISIETCS DJIEKTUBHOU
JUCHUIUIMHOM W OTHOCUTCA K 4acTd, (opmMupyemMol Yy4yaCTHMKaMU 00pa30BaTEIbHBIX
oTHoleHUH, bioka 1 0Opa3oBaTenbHON POrpaMmBl.

BxonHble 3HaHUSA, yMEHUS U KOMIIETEHIIMH, HEOOXOAUMBIE JJI U3y4EHUsl TaHHOTO Kypca
(bopMHpYIOTCS B TpOIIECCe M3YyYCHUH TAaKUX JUCHUILINH Kak «OO0mmas comuonorus», « OCHOBBI
TEOPUHU BEPOSTHOCTE», «OCHOBBI MATEMAaTUYECKOM CTaTUCTUKNY», « OpraHu3anus U MpoBeIeHUE
COLIMOJIOTMUECKOTO HCCIeNoBaHus», «Meroabl 00padOTKM W aHajau3a COLMOJIOTMYECKOM
uHpopmanuny, «Opranuszanys U MPOBEJEHUE MAPKETHHIOBBIX HCCIeN0BaHM», «COUOI0rHs
noTpedsieHus», «IKOHOMUYECKAsh COLMOJIOTHS». 3HAHUS, IOJIy4YEHHblE B JaHHOM Kypce,
IIpeHAa3HAYeHbl Ui JaiNbHEHIIEW  KOHKPETHU3alluh B IIpoILecce IIPOXOXKICHUS
IIPOU3BOJCTBEHHOM NPAKTUKH «IIpOEKTHO-TEXHONIOIMYECKask TPAKTUKA.

3. [lllanupyemble  pe3yabTaTbl O0y4YeHHMsi 1O JAUCUHMILIAHE, COOTHECEHHbIe ¢
IUIAHMPYEMbIMH Pe3y1bTATAMM 0CBOCHHUsI 00Pa30BaTeIbHON NPOTrPaMMbl

[Tpouecc n3yyeHus: TUCUUIUIMHBI HallpaBJIeH Ha (POPMHUPOBAHUE CIEAYIOUINX 3JIEMEHTOB
komnereHuit B coorBercTBUM ¢ PI'OC BO, OOIT BO u npuoOpereHus clieAyoNMX 3HaHUM,
YMEHUH, HaBBIKOB U (WJIM) ONbITA AEATEIbHOCTH:

Nuauxkarop
dopmupyemas
NOCTHIKEHHU S IIepeyenn
KOMIIeTeHII Ul
KOMIIETeHIIUH IUIAHMPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

(k01 ¥ (POPMYJIHPOBKA) (K0 H OPMY.IHPOBKA)

IIpodeccnonanbHbIe KOMIIETEHIIUH

MMK(HN)-1 HN-IIK(HN)-1_1. 3HaTh:
Criocoben pazpaborath Coznaer OCHOBHBIE  TIOHATHUS JKOHOMHUYECKOU
MIPOrpaMMHEIE U KOHIIENITYaJTbHYTO COIIMOJIOTHH U MapKECTHHT A,
METOJINYECKUE MOJIeTIh U3MEPSEMBIX | YMeTh:
JIOKYMEHTBI MoKa3areseu B OTIpPE/ICIIATh HAIPABIICHHOCTh, IICNIb U
(byHIaMEHTaIBHOTO WIIN COOTBETCTBUH C 3a/1a4¥l MAPKETUHTOBOTO UCCIIEIOBAHUS
MIPUKIIaTHOTO 3aladyamMu TUnore3amMu | Biaanern:




COLIMOJIOTHYECKOTO (yHIAMEHTAIBHOTO WM | HaBBIKOM HMHTEPIPETAlMd COJCpPKAHUS
UCCIICIOBAHHMS MPUKIIAJHOTO MOHATUH B 00JaCTH 3KOHOMUYECKOTO
COLIMOJIOTHYECKOT O MOBE/ICHUS u dbopMynupoBaHUs
MCCIICTOBAHMS TEOPETUYECKOT0 KOHIIENTa Ha OCHOBE
MOJTyYEHHBIX JAHHBIX
HU-TIK(HN)-1_2. YMmern:
BriOupaer u onuckiBaeT | BEIOpAaTh METOABI cOOpa, 0OpaboOTKU W
METO/Ibl cOopa U aHaym3a uHpopManuu B XoJie
00paboTKu HHPOPMAITH | MAPKETHHTOBOTO UCCIICTOBAHIS
JIJIS1 BCEX DTAIlOB Biaagern:
(yHIaMEHTaIbHOTO WJIM | HABBIKOM OIMCAaHUS METOJ0B cOopa,
MIPHUKJIATHOTO o0paboTkn u aHanu3a uWHOOpPMAUU
COLIMOJIOTHYECKOT 0 MapKETHUHIOBOT'O UCCIIETOBAHUS
UCCIICTOBAHMS
HN-IIK(HN)-1_3. Ymersb:
Pa3pabarbiBaer pa3paboTaTb UHCTpYMEHTapuii B pycie
MHCTPYMEHTApH MapKETHHTOBOT'O HCCIIEIOBAHUS
¢dbynnamenTanbHoro win | Biaanern:
MPUKJIIATHOTO HaBBIKOM pa3paboTku WHTEPBBIO,
COLIMOJIOTHIECKOTO cueHapus  (QOKyc-Tpymmbl,  OnaHka
HUCCIIEIOBAHUS B HAOMIOACHUS, TaOMUYHBIX (GopM Is
COOTBETCTBHUH C IPOBEICHUS MapKETHHTOBOTO
MIOCTaBIIEHHBIMH UCCIIEJIOBAHUS,
3aJauamMu 1 HaBBIKAMHU TIPOBEPKH HWHCTPYMEHTAPHS
UCIOJIb3YEMBIMU JUIE  TPOBEACHHUS  MApKETHHIOBOTO
METOAAMHU UCCIICIOBaHHS
3HaTh:
coJiepKaHue TulaH-Tpaduka pearu3aiuu
(yHIaMEHTANbHOTO WM TMPUKIATHOTO
W-TTK(HH)-1_4. COIIMOJIOTHYECKOTO UCCIIEIOBAHNS,
COCTABNSCT UMaH- TpeGoBaHUS K 1any-rpapuky
T — peannzauuu  (QyHIAMEHTAJIBHOTO  WJIU
Y HIAMEHTATBHOrO HIH MPUKIIATHOTO COLIMOJIOTHYECKOTO
IPHEIAIHOTO WCCIIEIOBAHHS
COIIMOJIOTHYECKOTO 5 MapKeTHHI®
UCCIIEIOBaHMS Ymers:
COCTaBUTh TUIaH-TpadUK pearu3aluu
(yHIaMEHTANbHOTO WM TMPUKIATHOTO
COIIMOJIOTHYECKOTO WCCIICIOBaHHS
B MapKETHHTE
MNK(HHW)-3 3HaTh:

Crnioco0eH npeiokuTh OCHOBHbIE TpeOOBaHUSI K COCTaBICHHUIO
METOANYECKOE HU-TIK(HN)-3_1. TEXHUUYECKOTO 3a/laHus U K pa3zpaboTke
000CHOBaHUE U Pa3pabarbiBaer WHCTPYMEHTAapHsI MapKETHHIOBOTO

pa3paboTaThb TEXHUYECKOE 3aJlaHie U | UCCIIEeJOBaHUS (QHKETHI, Talf]] UHTEPBBIO,
nporenypy WHCTPYMEHTApH cueHapus  QOKycC-Tpynmbl,  OiiaHKa

UCCIIEIOBAHMSI PHIHKA U MPUKJIAJHOTO HaOIIOCHNUS, KpUTEPHEB orbopa

QITOPUTMBI aHAIIN3 COIIMOJIOTHYECKOTO HKCIIEPTOB)

uHpOpMallUY B paMKaX | HCCIEIOBAHUSA C yUETOM | YMeTh:

MIPUKIIaTHOTO crieun (KN PHIHKOB COCTaBUTh TEXHHUYECKOE 3aJaHue |
COIIMOJIOTHIECKOTO pa3paboraTb WHCTPYMEHTapHii
UCCIICIOBAHMS MapKETUHTOBOT'O UCCIIEIOBaHUS




Baangers:

HABBIKOM  IUIAHHPOBAHUS
BBITIOJIHEHU IO
COIIMOJIOTHYECKOTO UCCIICIOBaHHS
B MapKeTHHIe¢ B  COOTBETCTBUU
¢ TpeOOBaHUSIMU 3aKa3YHKa

pabotr 1o
KOHKPETHOTO

N-NIKHN)-3_2.
Bribupaer u onuceiBaet
ITOPUTMBI aHAJIM3a
uH(OPMALIUU O PHIHKE B
3aBUCHMOCTH OT
XapakTepa peraeMbIx
3a1aq

3HaThb:

QITOPUTMBI  aHaNM3a  WHMOpPMAHUU
o PBIHKE c IPUMEHEHUEM
COLIMOJIOTHYECKUX METOJIOB

YMerh:

BBIOpATh U ONUCATh AJITOPUTM aHaM3a
uHbOpMalMM O pBHIHKE Ha OCHOBE
MPUMEHEHHUS COITMOJIOTHYECKIX METO/I0B
Baanern:

HaBBIKOM BBIOOpA u OIHCAHUS
alropuTMa aHajau3a HHpOpMaHUh O
pBIHKE  HAa  OCHOBE  IPUMEHCHHS
COI[MOJIOTHYECKUX METO/I0B

MKHN)-5
Cnocoben
OCYIIECTBIISITH KOHTPOITh
COOpaHHBIX JAHHBIX JIJIS
MOCIEAYOIIEH
MIePBUYHOMN 00pabOTKH

N-IIK(HN)-5_4.
Kontpomupyer kauecTBo
PEKPYTUPOBAHMUS
PECIIOHJCHTOB
(GyHIaMEHTAJIBHOTO WIIN
IIPUKJIIATHOTO
COLIMOJIOTHYECKOT O
UCCIIEI0BAHMS,
IIPOBEJIEHHOTO €
IIOMOILIBIO KaYECTBEHHBIX
METOJI0B

3HaTh:

TpeOOBaHUS K MEHEI)KMEHTY KadecTBa
IpH  TMPOBEACHUU  COIMOJIOTHYECKOTO
WCCJICIOBAHMS C IPUMEHEHHUEM METOJIOB
cOopa JTaHHBIX;

OpoleAypy KOHTpOJIA KadecTBa s
METO/I0B COI[MOJIOTHYECKOTO
HCCIICIOBAHMS;

METOIOJIOTHYECKHE TpeOOBaHUS K
PEKPYTUPOBAHHIO PECTIOHICHTOB
(yHIaMEHTANbHOTO WJIM TMPUKIATHOTO
COI[MOJIOTHYECKOIO0  MCCIEIOBaHUS B
MapKEeTHHTe

YMmerh:

OCYIIECTBIISATE  KOHTPOJIb  KadecTBa
PEKPYTHUPOBAHUS PECTIOHJICHTOB
Q)YHHaMeHTaHI)HOFO NN HpI/IKJ'Ia)IHOFO
COIIMOJIOTHYECKOTO  MCCJICIOBaHUS B

MapKETUHTE IIyTeM HPOBEPKU
COOTBETCTBHUSl 3a/IaHHBIM IapamMeTpam
otbopa

Baagern:

HaBBIKaMHU MIPOBEPKU KayecTBa
PEXPYTUPOBAHUS PECIIOHEHTOB

(I)yHI[aMCHTaJIBHOF 0 WIN HNPUKIAJHOTO
COIIMOJIOTHYECKOT'O HUCCICa10BaHUA B
MapKCTHHI'C




4. O0beM, CTPYKTYpA U cOAepKaHue T CHHUIIIMHbBI

OO6m1ast TpyI0EMKOCTh TUCIMILIMHBI COCTABIIACT 3 3aueTHbIe eauHuilbl, 108 akaa. yacos.

Ne Tembl (pa3aeJibl) Buabl yueOHbIX 3aHATHH, @®opMbI TEKYLLIETO
n/n AUCHHUILIMHBI, o | BKJIIOHAS CAMOCTOSITEILHYIO KOHTPOJIA
HX COJep:KaHue E padoTy CTYy1EHTOB, yCIeBaeMOCTH
S U UX TPYJ0eMKOCTh
C‘j (B akaileMHYeCKHX Yacax) dopma
MPOMEKYTOYHOMH
aTTrecTaluu
KonTakTHast pabora (no cemecmpam)
) =
o L 5 E 8 @opmvr 30 u /10T
- = = % gE = o (npu nanuuuu)
o | o
= QL o) HIEs| = B
= <) & A&l = @
b4 = < = < B o O
> ) <
2| 2| & 258 § &
S| ©| E|02| S
o =
< o | K b=
=) = %5 =]
Q
CoBpeMeHHbIE
1 |mapkeTruHrosbie 8| 1|1 2
TEXHOJIOTHH
TexHonorus TectoBoe 3ananue
2 |MapKETUHIOBBIX 8| 2|1 1 4
HCCIICIOBAHU I
VYrpasieHue MapKETUHIOM
3 |Ha ocHoBe CRM- 8| 2|1 2
TEXHOJIOTHI
Texuonoruu [TpakTnueckas
4 |mapTU3aHCKOTO 8| 1] 2 1 5 P
pabora
MapKETHUHIa
TexHOoIorust BUPYCHOIO
5 24 8| 2|1 2
MapKeTHUHTa
Tpeiia-MapKeTUHT U AHanu3z Kencos
6 | Pemaap 8| 2|1 2 5
MEpYaHIali3uHT
TexHonorus ceTeBoro
7 8| 1] 1 3
MapKeTHUHTa
HNHuTterpupoBaHHbIe
8 |MapkeTHHroBbBIE 8 | 1| 2 3
KOMMYHUKAIMU
Texnomorust OpeHya.
9 8|1 2| 2 3
Pebpenaunr
Kpocc-mMapkeTuHroBbie
10 | P P 8| 1|1 3
TEXHOJIOTHH
11 MapkeTrnHroBbie 8 1] 2 5 5 Kontponbnas padota
texunosoruu call menrpa
MapkeTHHTOBBIE
12 [P 8| 1|2 2
TEXHOJIOTH B UHTEPHET
MoobunbsHbIC
13 |MapKeTHHTOBEIC 8| 2| 2 2
TEXHOJIOTHH




Ne Tembl (pa3aeJibl) Buabl yueOHbIX 3aHATHI, @DopMbI TEKYLLIETO
n/n AUCHHUIINHBI, BKJIIOYasl CAMOCTOSITEJILHYIO KOHTPOJIA
UX co/iep:KaHue ? padoTy CTy1EeHTOB, ycneBaeMoCTH
S U UX TPYJI0E€MKOCTh
8 (B akaleMHYeCKHX Yacax) dopma
NMPOMeKYTOYHOM
aTrecTauuu
KonTakTHas padora (no cemecmpam)
14 |IIpopykT-muielicMeHT 8| 1|1 2
15 |[IpsiMo¥t MapKETHUHT 8|11 2
16 TexHonorust BBICTaBOYHOH 8 1 1 2
JIeATeTbHOCTH
17 |[IpomexxyTouHas 8 03| 107 .
aTTecTanus
Bcero 22 | 22 6 | 03| 57,7108

Conep:xaHue pa3iesioB IMCUUILIAHBI:

Tema 1. CoBpeMeHHbIe MAPKETHHIOBbI€ TEXHOJIOTHH.

TexHosOrUsT MapKeTHHra Kak COBOKYIIHOCTb CTaJIui, OIE€paluii, IPUEMOB U ICHCTBUIA,
HEOOXOJMMBIX Ul pealu3allid MapKeTHHIOBbIX pemeHuil. Ctaauu mnpouecca MapKeTHHra.
WHpopMannoHHO-MapKETUHIOBbIE TEXHOJIOTHH.

Tema 2. TexH0/I0TrHM MAPKETHHIOBBIX HCCJIEI0BAHUIA.

MapKeTuHTOBBIE HCCIICIOBAaHMA: OIpEAeIeHne, 3amaun M o0bekThl. Kiaccudpukanus
MapKeTHUHIOBbIX  HcciaenoBaHui. Hawnbonee TunuyHble HalpaBlIEHHUS  MapKETHUHIOBBIX
uccinenoBanuii. Mertoabl cOopa, aHanu3a M OOpabOTKM MAapKETUHIOBOW HH(pOpMAalMU.
TexHonorus MapKeTHHIOBBIX  HccienoBaHMi. [IpuHIMIIBI M HOpPSAOK  pa3paboOTKH
MapKEeTUHTOBBIX HH(popMaloHHbIX cucteM (MUC).

Tema 3. Ynpasienue mapkeTunrom Ha ocioe CRM-texnosormii.

Omnpenenenne GRM-texHonorun. OCHOBHBIE MPUHIUIIEBL, JIexkamue B ee ocHoBe GRM.
Huctpymentst CRM. CRM cuctems! B Poccun. OcHoBHBIE Tpo0ieMsl npu peanuzanuun GRM-
texHosoruu. CRM u meroiuka niaHUpOBaHUs MapKETHHTA.

Tema 4. TexHO10rMH MAPTU3AHCKOT0 MAPKETHHIA.

Onpenenenue napTU3aHCKOro MapkeTuHra. OcoO€HHOCTH MapTU3aHCKOTO MapKeTHHTa.
OTnuuus MapTU3aHCKOTO MapKeTHHra oT oObyHoro. Kiaccugukanus «mapTH3aHCKOTO»
MapKeTHHra. HMHCTpyMEHTBI «IIapTU3aHCKOro» MapkeruHra. l[IpenMmymecTtsa U HEAOCTAaTKU
MapTU3aHCKOTO  MapKeTuHra. O(QPEeKTUBHOCTh NapTHU3aHCKOro MapkeTuHra. IIpumepsl
HCIIOJIb30BAaHUSI TEXHOJIOTMH «ITAPTU3AHCKOTO MAapKETHHIay.

Tema 5. TexH0/10TUsI BUPYCHOT'0O MapKeTHHIA.

Onpenenenue BHpPYcHOro MapkeTHHra. OCOOEHHOCTH BHPYCHOT'O — MapKETHHTa.
OTnuuus BUPYCHOTO MapKeTWHra oT o0bryHoro. Kmaccugpukanus «BHUPYCHOT0» MapKETHHTA.
HNHCcTpyMEHTBI  «BUPYCHOrO» MapkeTuHra. lIpeumymiectBa W HENOCTaTKM  BHPYCHOI'O
MapkeTuHra. (p(PeKTUBHOCTh BUPYCHOTO MapKeTHHra. IIpumepsl HCIoNb30BaHUs TEXHOIOTHH
«BUPYCHOI'O MapKETHHIa»

Tema 6. Tpeiin-MapKeTHHT U MepYaHIAN3HHT.

OmnpeneneHne Tpeia-MapKeTHHTa U MepuaHaai3uara. OcoOOCHHOCTH Tpela-MapKETHHTA. .

HNHcTtpymenTsl Tpela-MapkeTnHra. [IpenMyniecTBa U HEAOCTATKU TPEHA-MAPKETHHIA.



D¢ dexkTuBHOCTD Tpeia-MapkeTHHra. OCOOCHHOCTH MepUaHaai3uHra. Buapl Mepuanai3unra.
Tema 7. TexHoJI0THA CETEBOr0 MAPKETHHIA.

Omnpenenenue cereBoro MapkeTuara. OCOOEHHOCTH CETEBOr0 MapKeTHHTra. [IpuHIMITEI
ceTeBOro Mapketunra. OTIMYHs CeTeBOro MapKeTHHra ot oobsryHoro. Knaccudukanums
«CETEeBOT0» MapKeTHUHra. IHCTpyMEHTHI «ceTeBOro» MapkeTuHra. [IpenmyiecTBa u HeOCTaTKU
CETeBOro MapKeTHHra. MeToJpl ceTeBoro MapkeTuHra ¢ (GeKTUBHOCTh CETEBOTO MapKETHHTA.
[Ipumeps! UCIIOIBb30BaHHS TEXHOJIOTHI «CETEBOTO MAPKETUHTAY.

Tema 8. UHTerpupoBaHHble MAPKETHHIOBble KOMMYHUKAIUH.

ba3oBbie TOHATHS HMHTETPUPOBAHHBIX MAPKETHUHTOBBIX KoMMmyHukarui (MMK).
Oco0eHHOCTH MHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHUKauui. [IpuHIMIBI BBHICTpauBaHUs
KOMIUIEKCA MAapKETUHIOBBIX KOMMYHHUKalUUd. VHCTpYMEHTBHI M METOJAbl HHTETPUPOBAHHBIX
MapKETUHTOBBIX ~ KOMMyHuKauuii. IlpeumymiectBa ©  HEIOCTaTKM — MHTETPHUPOBAHHBIX
MapKETHHTOBBIX KOMMYHUKAITUH. Kpurepun 3¢ heKTHBHOCTH WHTETPUPOBAHHBIX
MapKETHUHTOBBIX KOMMYHHUKAIIHIA.

Tema 9. Texnosiorusi 6peraa. Peopenaunr.

CymHoct u ocobeHHOcTH OpeHja. OCHOBHBIE SJIEMEHTHl HJICHTUYHOCTH OpeHma.
OcHoBHbIE JTambl CO3AaHUA U pa3Butus OpeHga. Pebpenaunr. OCHOBHBIE 3IIEMEHTHI
pebpenaunara. OCHOBHEBIE HTAIbI MPOBEACHUS PEOPEHANHTA.

Tema 10. Kpocc-MapKkeTHHIOBbI€ TEXHOJIOTHH.

CymHocTH U 0COOEHHOCTH Kpocc-MapkeTuHra. [IpenmyiiecTBa Kpocc-MapKETHHIOBBIX
TEXHOJIOTMH. YCIOBUS NPUMEHEHMS KPOCC-MapKETHHIOBBIX TexHojorui. IIpumepsr kpocc-
MapKETHHTOBBIX TEXHOJIOTHH.

Tema 11. Mapkerunrosbie TexHoJoruu call menrpa.

Ocobennoctu call nentpa. IlpeumymectBa u Hemoctatku call meHtpa. YcnoBus
MPUMEHEHHUS] ~ KPOCC-MapKeTHHIOBBIX  TexHojoruil.  [Ipumepsl  Kpocc-MapKeTHHTOBBIX
TEXHOJIOTHA.

Tema 12. MapKeTHHIOBble HHTEPHET TEXHOJIOTHH.

OcoOenHocTH  MapkeTMHra B  HMHTepHET. [IpUHIMIBI WHTEpPHET MAapKETUHTA.
Knaccudukanus u HMHCTpYMEHTH HHTEpPHET MapKeTwHra. lIpemmyinecTBa M HEAOCTaTKU
WHTEpHET MapKeTuHra. O((EeKTHBHOCTh HHTEPHET MapkeTwHra. [Ipumepbl HCHOIB30BaHUS
TEXHOJIOTHI HHTEPHET MapKEeTHHTA.

Tema 13. MoOun/ibHble MAPKETHHIOBbIE TEXHOJIOTHH.

Onpenenenne MoOOMIBHOrO MapkeTuHra. OcoOEHHOCTHM W HMPHUHLUIB MOOWUJIBHOTO
MapkeTuHra. HWHCTpyMeHThl MOOWJIBHOrO MapkeTuHra. IIpeumymiectBa M HEJOCTaTKU
MOOWJIBHOTO MapKeTHHTa. DP(HEKTUBHOCTH MOOMIILHOTO MapKETHUHTA.

Tema 14. IpoaykT-njieicMeHT.

Omnpenenenue «poayKT-ruiedcMeHT». OcoOOEHHOCTH M MPUHIMIIBI TEXHOJIOTUUIIPOIYKT-
riercMenT. [IpeuMyiecTBa U HEJOCTATKH TEXHOJOTMHM MPOAYKT-TeicMeHT. D (PEeKTUBHOCTh
TEXHOJIOTUH NMPOAYKT-TuIeiicMeHT. [IprMepsl NCTI0Ib30BaHUS TEXHOIOTUI MPOTYKT-TUIEHCMEHT.
Tema 15. IIpsiMoii MapKeTHHT (AMPEKT MAPKETHHT).

Onpenenenue npsimoro Mapketunra. OcoOEHHOCTH TPSAMOro MapKeTHHra. [IpuHIumbI
npsiMoro MapkeTuHra. OTINYHUS NPSIMOTo MapKeTHHra oT oosryHoro. Knaccudukaius npsiMoro
MapkeTHHra. MHCTpyMeHThI mpsiMoro MapkeTuHra. IlpenMyiiectBa ¥ HEIOCTaTKH MPSMOTO
MapkeTHHra. MeToJipl npsAMoro MapkeTuHra ¢ (GeKTUBHOCTh MpsMOro MapkeTuHra. [Ipumepsl
MCIOJIb30BAaHUS TEXHOJIOTHH MPSMOT0 MapKETHHTaA.



Tema 16. TexHoJI0rusl BLICTABOYHOI JeITEJILHOCTH.

OnpeneneHre MOHATUNA: BBICTaBKa, BHICTABOYHAS JIESITEIBHOCTH, YKCIOHAT, CTEHIMCT.
OCOGGHHOCTI/I BBICTaBO‘IHOﬁ JCATCIIBHOCTHU KOMITAHUMH. HpI/IHL[I/IHBI BHCTEIBO‘-IHOfI JCATCIIBHOCTHU.
Knaccudukanmss BwicTaBok. IlpemmyriecTBa W HEJOCTaTKHM BBICTABOYHOH JIESITEIBHOCTH.
O} heKTUBHOCT,  BBICTABOYHON  JICSITEIIBHOCTH  KOMITAHWH. [IpuMepbl  HCIIOIB30BaHMS
TEXHOJIOTHI BEICTaBOK.

5. O0pa3oBaTe/ibHbIe TEXHOJOTMH, B TOM 4YHUCJ€ TEXHOJOrHHM JIEKTPOHHOr0 O0y4YyeHHs U
AUCTAHIMOHHBbIE O00pa3oBaTe/ibHbIe TEXHOJOIHHM, MCIOJb3yeMble IPH OCYLIEeCTBJICHUH
00pa30BaTeIbHOIO NMpoLecca N0 JUCHUIINHE

B npornecce 00ydeHust HCTIONB3YIOTCS CleyIolne 00pa3oBaTeIbHbIE TEXHOIOTHH:

AkafeMuyeckas jJeKuus (WK JeKius oOLIEro Kypca) — MOCIeI0BaTeIbHOE U3JI0KEHHE
MaTepuanga, OCYLIECTBISIEMOE IPEUMYLIECTBEHHO B BHJAE MOHOJIOra  IPENOAaBaTEs.
TpeboBanust K akaJeMUYEeCKOW JIEKIIMU: COBPEMEHHBIH HAyuUHbI YpPOBEHb M HACHIIICHHAS
MH()OPMATUBHOCTh, YOCIUTENbHAS apryMEeHTalUs, JOCTYIHAss W TIOHATHAas pedb, YeTKas
CTPYKTypa W JIOTHKa, HaJIM4Yue SPKUX MPUMEPOB, HAYUHBIX JOKA3aTENbCTB, OOOCHOBAHMIA,
(baxToB.

Akanemudeckas JeKIUs, KaK IPaBUIIO, COCTOUT U3 TPEX YacTeil: BCTyIUIEHUs (BBEACHUS),
W3JI0’KEHUS U 3aKIIIOUCHUS:

- BCTyIUIeHHE (BBEICHHE) OINpeAeNsieT TeMmy, IJIaH U Uenb Jekuud. OHO Mpu3BaHO
3aWHTEPECOBAaTh U HACTPOUTH ayIUTOPHIO, COOOIIUTH, B YEM 3AKITIOUACTCS MPEAMET JICKIHUA U
(unu) e€ axTyanbHOCTh, OCHOBHas wuaes (mpoOiieMa, LEHTpalbHBII BOMpPOC), CBA3b C
MPEeabIAYIIMMA U TOCIAEAYIOUMMHU 3aHATUSMHU, [IOCTaBUTh €€ OCHOBHBIE BOIIPOCHI. BBeneHue
JIOJKHO OBITh KPAaTKUM U II€JICHAIIPABICHHBIM.

- U3JI0)KEHHUE SBJIAETCS OCHOBHOM YacThIO JIEKIUMU, B KOTOPOW pealu3yeTcsi HaydHOe
CoJiep>KaHuE TEMBbI, CTaBSITCS BCE Y3JIOBbIE BOMPOCHI, MPUBOAUTCS BCS CUCTEMA JTOKA3aTEIbCTB C
MCIIOJIb30BaHMUEM HamboIee 1eaecoo0pa3HbIX METOANYECKHX mpueMoB. Kaxaoe TeopeTuueckoe
MOJIOKEHHUE JIOMKHO OBITh OOOCHOBAaHO M JIOKAa3aHO, MPHUBOJUMBIE (OPMYIUPOBKH U
OIpesieNICHUs! 1OJKHBI ObITh YETKUMU, HACHIILIEHHBIMU INTyOOKHUM COJIEP/KaHUEM.

- 3aKJII0YeHre 00001aeT B KpaTkuxX (GOpMyITHPOBKAX OCHOBHBIE UEH JIEKIIUH, JTJOTUYECKH
ee 3aBepmas. B 3akiarodeHMM MOTYT JaBaThCsl PEKOMEHAALMM O TMOPSAIKE JajbHeiIero
M3Y4YEHHUS OCHOBHBIX BOIIPOCOB JIEKIIMM CAMOCTOSITEIBHO M0 YKa3aHHOU JIMTEpaType.

JlanHast 0Opa3oBaTelibHasi TEXHOJIOTHUS UCTIONIB3YETCs B TeUCHHE Beero Kypca (Temsr 1-16).

IIpakTnyeckue 3aHATHA BKIIOYAIOT J1Ba THMA paboT:

o HuauBunyanbHas
o ['pynnosas

NuauBuayanbHasi paboTa CTPOUTCS Pa3NUYHBIMU CIIOCOOAaMH, KaK TPAAUIIMOHHBIMU, B
BUJIE OIPOCa, B CIy4yae €cliu €CTb He0OXOJUMOCTh IPOBEPUTH YPOBEHb MOJATOTOBKU M HAJIUYHE
3HAHUU, JJIS1 BBIIIOJIHEHUS TIOCTEAYIONINX Oojiee MPaKTUKO-OPHEHTUPOBAHHBIX 33aJaHUil (KEHCHI,
CUTYyaIlMu U T.IL.). DTa OIIEHKA MO3BOJISIET OTCEATh T€X CIIyIIaTelield, KTO B TPYNIOBOI padbore
MOXXeT Ju00 He NPUHOCUTHh HUKAKOW IEHHOCTU Ui TpyHmbl, JuHO0 HA000OPOT BHOCUTH
JECTPYKTUBHBIN 37IEMEHT B 00CY’KJEHHE 3a CUET HU3KOTO (HEJ0CTaTOYHOT0) YPOBHS 3HAHUI.

I'pynnoBasi paGora mnojpasymeBaeT KOMaHIHOE OOCYXJIeHHE KeiCOB, CHUTyaluii,
MIPEJICTaBJICHHOIO B MOCIEAYIOLIEM B BHUAE KpaTKOro oruera W mnpeseHTauuu. IIpoBenenue
3aHATHA B TOA00HOW (opme mpenmonaraer Mepexo] OT MeToJa HAKOIJICHHUS 3HaHWH K
MIPaKTUKO-OPUEHTUPOBAHHOMY  OOYYEHHIO  CTYyJIEHTOB. B pe3ynpraTe  mpoBeAeHUS
WHIUBUAYATHHOTO aHaln3a, OOCYXXIEHHS B TpyIIe, OMNpeAeleHus MpoOdieM, HaXOXKICHUS
anbTepHATHUB, BbIOOpA JEWCTBUN M IUJIaHA MX BBINOJHEHUS CTYICHTHI MOJY4Yal0T BO3MOKHOCTh
pPa3BUBATh HABBIKM MAapPKETUHIOBOTO aHAJIW3a U MJIAHUPOBAHUA.

IIpumepHas TeMaTHKA CEMHUHAPCKUX 3aHATHI



Tema: «CoBpeMeHHbIe MAPKETHHIOBbIe TEXHOJIOTHH»

Bonpocwt ons obcyscoenus na cemunape

1. Maiite onpeneneHre TEPMUHY «MapKETHHTOBBIE TEXHOIOTUNY.

2. OOocHy#Te cTaguy MapKETHUHTA.

3. Kakme omepammu COAEPXKHUT CTaaus KOOPIWMHALMKA UM PETyJIMPOBAHHS Ipolecca
MapKeTHUHra?

4. Yro takoe nH(pOPMAIIMOHHO-MAPKETHHIOBbIE TEXHOJIOTHH?

Jomamnee 3amanme. IlpoaHanusupyiiTe MapKETHHIOBbIE TEXHOJOTMM  KOMIAHUH
(upmbl, opraHM3anuu), OCYIIECTBIIIONICH KOMMEPUYECKYIO [eSTeNbHOCTh Ha TEPPUTOPHH
SpocnaBckoii obnactu. O60cHYiTe Kakiie MapKETUHIOBbIE TEXHOJOTUHU HUCIOJIB3YIOTCS aKTUBHO
U Kakpe TEeXHOJOTHMHM IUIAHUPYIOTCA K BHEIPEHUIO, KaKHe TEXHOJIOTMH MapKeTHHra He
ucnoinp3ytorcs. Jlaiite pekoMeHIaluKu M0 COBEPILIEHCTBOBAHUIO MAapKETUHTOBOM AESITeNbHOCTU
KOMITaHHUH.

Tema: TexHOI0THSI MADKETHHIOBBIX MCCJIEI0BAHUI

Bonpocul onsa 06cyscoenusn Ha cemunape

MapkeTHHTOBbIE UCCIIEIOBAHMS: OIIPEIETICEHUE, OOBEKTHI U 3a1a4H.

Ha3oBuTe TUNIMYHBIE HAPABIIEHUS] MAPKETUHIOBBIX UCCIIEJOBAaHUM.

Knaccudukanus MapKeTHHTOBBIX UCCIICIOBAHUH.

Kakue myHKThI TOJKEH BKJIFOYATh IJIAH MAPKETUHIOBOI'O UCCIIEOBAHUA?

Kaxumu napameTpamu onpezensercs JIOCTOBEPHOCTD MapKETUHTOBOI'O
HUCCIIEIOBAHUS?

6. Ilepeuncnute coaep)aHue UTOTOBOTO OTYETA MAPKETHHIOBOTO HCCIIEJOBAHUSI.

7. OxapakTepusyiiTe 3Tarnbl pa3padoTKu U peaTu3alii MapKETUHIOBBIX UCCIIETOBAHHIA.

8. Ilepeuncnure OCHOBHBIE OIIMOKH MTPOBEACHUS MAPKETHHTOBBIX HCCIICIOBAHUN.

3aganue. OnpenennuTe MapKeTUHTOBYIO MpoOieMy Kommnanuu (opranuszaiuu). CoctaBbTe
IJIaH MapKETUHTOBOT'O MCCIIEI0BAHUS 10 MIPEATI0KEHHOMY 00Pa3Iy-TEXHOIOIHH.

Jomamnee 3aganue. [IpoaHanu3upyiiTe TEXHOJIOTMH MAPKETUHIOBBIX MCCIIEIOBAHUM
OpPUMEHSIEMBIX B OJHOM W3 KoMmaHwii (pupmbl, OpraHm3amuu), OCYIIECTBISIOIICH
KOMMEpUYECKYI0 JAeATeNbHOCTh Ha TeppuTopuu SpociaBckoi oOmactu. OOoOCHyHTe Kakue
TEXHOJIOTUM  MAapKeTHHIOBBIX  HUCCIEOBaHMM  Hcnoib3ytoTcs.  Kakue — TexHojIoruum
MapKETHHT OBBIX nccaea0BaHui Manod¢hHeKTUBHBI? Hate PEKOMEH1alluu 1o
COBEpIIEHCTBOBAHUIO.

ko

Tema: YnpapieHue MapkeTHHroM Ha ocHoBe CRM-TexHoJiorni
Bonpocwt onsa ob6cysrcoenusn na cemunape

Haiite onpenenenne GRM-texHonoruu.

Ha3zoBuTte 0CHOBHBIE TPUHITUIIHI, JIeKamue B ee ocHoBe GRM
Kakumu nnctpymentamu nojaep:xusaercst CRM crpaterus?
Omnpenenure ocooerrnoctu CRM cuctemsl B Poccun.
OcHoBHbIe npoOeMsl pu peanuzannu GRM-texHnonorum.
Omnpenenure pons CRM B mnanupoBaHuM MapKeTHHTA.
HazoBute npeumymiectsa u Hepoctatku GRM-texHonoruu.
Kakne TpeOoBaHMS TMpenbsABIAIOTCS K COTpyAHHKaMm mipu BHeapeHnn GRM-
TEXHOJIOTHU?

Jomamnee 3amanue. I[lpoanamu3upyiite mTpoOJIEMBI € KOTOPHIMH CTAJIKHUBACTCSA
KOMIaHUSA/TIpENpUsATHE TpH BHEApeHuH, wucnoiabzoBaHun CRM-texnomorun. OO6ocHyiTe
npuMmeHeane CRM-TexHOJIOrMM B OAHOH W3 KOMITAHHMA, OCYIIECTBIISIONIEH KOMMEPYECKYIO
JeSITeIbHOCTh HA TEppUTOpUHU SIpociiaBckoit obnacTu.

ONoGa~wWdE

Tema: TexH010ruM NAPTU3aHCKOI0 MAPKETHHIA



Bonpocwi 013 0b6cyocoenus na cemunape
JlaliTe onpenenenye «apTU3aHCKOr0 MapKETUHIa»
Ha3zoBute 0cOOEHHOCTH ApTU3aHCKOTO MapKETHHTa.
B 4yem oTanuus mapTU3aHCKOTO MapKETHHTA OT OOBIYHOTO?
Knaccugukanus «napTu3aHCKOI0» MapKETHUHTA.
B 1yem npeumyniecTBa 1 HEAOCTATKH NAPTU3AHCKOTO MapKETHHTA.
Onpenenure kpurepuu 3PPEeKTUBHOCTh NAPTU3AHCKOTO MAPKETHHTA.
[TpuBeauTe IpPUMEPHI UCMIOIB30BAHUS TEXHOJIOTHH «IapTH3AHCKOTO MAapKETHHIa» B
POCCUIMCKUX U 3apyOEKHBIX KOMIAHUSIX.

3aganue. Pazenuth CTyJEHUECKYIO IpyNIy Ha NOArpynnsl no 4-6 yen. B teuenue 15
MHUH. MPOBECTU B KaXAOW MOJTPYIIIEe MO3TOBOM IITYypM, 4TOOBI ydyacTHUKH BcioMHmin 20-30
«(umex MapKeTHHra» — KpeaTHBHBIX, HECTAHAAPTHBIX MHCTPYMEHTOB, KOTOPBIE MCIIOIb30BATIH
poccuiickue u 3apyOexxHbple KoMrnaHuu. CaMOCTOATENbHO NMPUAYMaTh HoArpynnam 2-3 «puiku
MapKETUHTa».

Nk E

Tema: Tpelli-MapKeTHHI U MepPYAHIAHZHHT

Bonpocul onsa 06cyscoenusn Ha cemunape

[aiite onpeneneHue Tpen1-MapKeTUHTa

Oco0eHHOCTH TpeWI-MapKeTHHTa.

Ilepeunciite MHCTPYMEHTBI TPENA-MAPKETUHTA.

Ha3oBute npenmyniecTBa u HEAOCTATKU TPEU-MapKETUHTa.
Kpurepun 23 peKTHBHOCTD TpeHA-MapKETHHTA.

B yem ocoGeHHOCTH MepuaHaai3uHTa.

Ilepeuncirre BUIbI MEpYaHaN3HHTA.

I[OMaumee 3aganme. [Ipoananu3upyiite Tpeia-MapKeTUHT U MepYaHAAN3UuHI KOMITAHHUH,
OCYIIECTBISIONIEH KOMMEPUYECKYIO JESITENbHOCTh Ha Teppuropun SpociaBckoil o00acTH.
Omnpenenure mpoOiieMbl HCIOIB30BAHUS TEXHOJIOTUN TpEeWI-MapKeTHHra W Mep4aHJai3uHra.
JlaliTe peKOMEHJalllK [0 COBEPIICHCTBOBAHUIO.

NoookrwnpE

Tema: TexHo10rus1 C€TEBOro MapKeTHHIA

Bonpocul onsa 0b6cyscoenusn Ha cemunape

[aiiTe onpeneneHne «CeTeBoro MapKeTHHIa»

Ha3zoBuTte 0COOEHHOCTH CETEBOTO MapKETHUHTA.

OO6oCHYITE TPUHITUIIBI CETEBOTO MAPKETHHTA.

B yeM oTinumst ceTeBoro MapkeTHHra oT 0ObIYHOT0?
Knaccudukanus «cereBoroy» MapkeTHHTa.

[lepeuncnure HHCTPYMEHTHI «CETEBOT0» MapKETHHTIA.

B yem npenmyniecTBa U HEJOCTaTKA BUPYCHOTO MAPKETUHTA.
Onpenenure kputepun 3PGHEKTUBHOCTH CETEBOTO MapKETHHTA.
[IpuBenure mnpuUMepsl HCIOIB30BAHUS TEXHOJIOTHUH «CETEBOTO MApKETUHIAa» B
POCCHUHCKHX U 3apyOe’KHBIX KOMIaHUSIX.

CoNR~WNE

Tema: UHTErpupOBaHHbIE MAPKETHHIOBbIe KOMMYHHKALUH

Bonpocwi 0n5a 0b6cyocoenus na cemunape

1. JlaiiTe onpeneneHrue «MHTErPUPOBAHHbBIE MAPKETUHTOBbIE KOMMYHHKAIII

2. HazoBute 0cOO€HHOCTH UHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHHKAIHH.

3. IlepeuncnuTe MHCTPYMEHTHI HHTETPHPOBAHHBIX MAPKETUHTOBBIX KOMMYHHUKAIIWH.

4, B uem nmpeuMyIlecTBAa U HEJOCTaTKW HMHTETPUPOBAHHBIX  MapKETHHIOBBIX
KOMMYHHKAIUH.

5. Ompenenute  Kputepud  APPEKTUBHOCTH  HUHTETPUPOBAHHBIX  MAPKETHHTOBBIX
KOMMYHHKAIUH.
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6.

IIpuBenure IIpUMEPBI UCIIOJIb30BAaHMS TEXHOJIOTUH MHTEIPUPOBAHHBIX

MapKETUHTOBBIX KOMMYHHUKALIUH B POCCUICKUX U 3apYOEKHBIX KOMITAHHSIX.

Jomamnee  3agmanme.  IIpoaHanusupyidTe  HMHTEIPUPOBAHHBIE  MAapKETHHIOBBIC
KOMMYHHKAIMU KOMIIAHUH, OCYILECTBIIAIOLICH KOMMEPYECKYIO IEATEIbHOCTh HAa TEPPUTOPUH
SpocnaBckoit obnactu. Onpenenute NpoOIeMbl UCIIOIb30BaHUSI TEXHOIOTUN HHTETPUPOBAHHBIX
MapKETHHIOBBIX KOMMYHMKaIUU. JlaiiTe peKOMEHIALUH 110 COBEPIIEHCTBOBAHMUIO.

Tema: Texnonorus Openaa. Peopenaunr.
Bonpocwt onsa obcyscoenus na cemunape

tOo Nk wNE

Haiite onpeneneHue «OpeHs», «OpSHIUHT», «PEOPSHIUH

HazoBute ocobeHHOCTH OpeHa.

[lepeuncnure OCHOBHBIC DJIIEMEHTHI UACHTHYHOCTH OpeH/a.

Ha3oBuTe OCHOBHBIC CTaJIUU CO3/IaHUS M Pa3BUTHS OpEHIIA.

B yem npeumyiiecTBa 1 HEAOCTaTKH OpeHa.

Onpenenure kpurepuun 3GpHEKTUBHOCTL OpeHIa U peOPEeHIUHTA.

OcHOBHBIE 3Tallbl IPOBEICHUST PEOPECHIUHTA.

OcHOBHBIE 3JIEMEHTHI peOpEeHIUHTA.

[IpuBenuTe mNpUMEpPHl HWCIOJIB30BAHUS TEXHOJNOTUH OpeHna ©u peOpeHIuHTa B

pOCCI/II/ICKI/IX u SaPY6C)KHI>IX KOMIIaHHUAX.

Tema: Kpocc-MapKkeTHHTOBbIE TEXHOJIOTHH
Bonpocwt onsa ob6cyscoenus na cemunape

oakrwdE

Jaiite onpeneneHne «kKpocc-MapKEeTUHI»

HazoBute 0co0€HHOCTH KpOCC-MapKETHHTA.

OO6ocHy#Te NPUHIUIBI KPOCC-MapKETUHTA.

B ueM npeumyiiecTBa 1 HEIOCTATKU KPOCC-MAapKETHHTIA.

Onpenenure kpurepuu 3PPEeKTUBHOCTh KPOCC-MAPKETHHTA.

IIpuBenuTe IpUMEpPHI UCIIOJIB30BAHUS TEXHOJIOTMM KPOCC-MapKETHHIa B POCCHUCKUX

1 3apyOeXHbBIX KOMITAHUSX.

Jomamnee 3aganue. IlpoaHanm3upylTe BO3MOMKHOCTH  MCIOJB30BAHMS  KPOCC-
MapKETUHTOBOM TEXHOJOTMU B KOMIIAHHUHU, OCYILECTBISAIONIEN KOMMEPUYECKYIO NEATENBHOCTh Ha
Tepputopun SpocnaBckoil oonactu. OOOCHYHTE OTBET.

Tema: MapKeTHHIOBbIe HHTEPHET TEXHOJIOTHH
Bonpocul onsa 06cyscoenusn Ha cemunape

OOk~ wN e

[aiiTe onpezenenrie MHTEPHET MapKETHHIA.

O6ocHyiTe 0COOEHHOCTH UHTEPHET MapKETUHTA.

Ha3zoBuTe HHCTPYMEHTHI HHTEPHET MapKETHHTA.

B uem npeumMynmeCcTBa 1 HEJOCTATKN UHTCPHET MapKeTI/IHFa?

Onpenenute Kputepuu 3PpPEeKTUBHOCTH UHTEPHET MAPKETHHTA.

HpI/IBCHI/ITe NpUMEPLI  HCIIOJIb30BAHUA TEXHOIOTHI HHTCPHET MAPKCTUHIAa B

POCCHUNCKHX U 3apyOEKHBIX KOMITaHHSIX.

Jdomamnee 3aganme. IlpoanHanu3upyiite BO3MOXHOCTH OJHOM W3  KOMIIAHWH,
OCYIIECTBISIONIEH KOMMEPUYECKYIO MACSITeNbHOCTh Ha TeppuTopuu SpocimaBckoil oOmactu B
UCIO0JIb30BaHNU MIHTepHET TEXHOIOTUI MapKeTUHTa JIJIsl POJIBUYKEHUS TIPOAYKIIMU/YCIIYT.

Tema: MoOuIbHBIE MADKETHUHIOBbIE TEXHOJIOT U
Bonpocwi 015 0b6cyorcoenus na cemunape

1.

2.
3.
4

Jaiite onpenenenne MOOGMIBHOTO MapKETHHT .

ObocHyiTe 0c00eHHOCTH MOOMIIBHOTO MAapKETHHTA.

HazoBuTe HHCTpYyMEHTHI MOOHIIFHOTO MAapPKETHHTA.

B 1em mpeumyIecTBa U HEAOCTATKH MOOMIIBHOTO MapKeTHHTa?
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5. Ompenenute kKpuTepuu 3PHEKTUBHOCTH MOOMITBHOTO MAapKETHUHTA.

6. IlpuBenuTe mpUMephl UCIOIH30BAHUS TEXHOJIOTHIA MOOMIBHOTO MapKETUHTA B
POCCHICKHX U 3apyOeKHBIX KOMITaHUSX.

Jomamnee 3aganme. IIpoananusupyite BO3MOKHOCTH KOMIIAHUU B MCIIOJIb30BaHUU
TEXHOJIOTUH MOOMIILHOTO MapPKETHUHTA JIJIs TPOABMKCHHS TIPOYKITUN/YCITyT.

Tema: IlpoaykT-mielicMeHT
Bonpocwi 011 06¢cysrcoenus na cemunape
JlaiiTe onpeneneHue «poayKT-TIICHCMEHTY.
O0ocHyiTe 0COOEHHOCTH TEXHOJIOTUU MPOAYKT-TUICHCMEHT.
B yem npenmymiecTBa U HEAOCTATKU TEXHOJIOTMU MPOAYKT-TIJICHCMEHT.
Onpenenure Kputrepuu 3PPEKTUBHOCTH TEXHOJIOTHH IPOAYKT-TIIICHCMEHT.
[IpuBenure mpUMEpPHl HUCHOJB30BAHUS  TEXHOJOTMH  MPOAYKT-IUICHCMEHT. B
POCCHUHCKHX U 3apyO€KHBIX KOMIIaHUSIX.
Jomamnee 3aganue. [Ipoananusupyiite BO3MOKHOCTH KOMIAHUHM B HCIIOJIb30BAaHUU
TEXHOJIOTUH MPOAYKT-TUICHCMEHT JUISl TPOABIIKEHHSI TPOAYKLIUU/YCIYT.

orwbpPE

Tema: IIpsiMoii MAPKETHHT (IMPEKT MAaPKETHHT)
Bonpocul ona 06cyscoenus Ha cemunape
Uro Takoe npsiMoi MapKETUHT (IUPEKT-MAPKETUHT)?
O6ocHyiTe 0COOEHHOCTH MPSMOT0 MAPKETUHTA.
HaszoBuTte MHCTPYMEHTHI IPSMOr0 MAPKETHHTA.
B ueM npenmyiecTBa U HEAOCTATKU MPSAMOTO MapKeTUHra?
Onpenenute Kputepun 3PPEKTHUBHOCTH MPSIMOTO MAPKETHHTA.
. IlpuBenure mpUMEpbl HCMOIB30BAHUS TEXHOJOTMM MPSAMOTO MapKETUHra B
POCCHUICKHX U 3apyOEKHBIX KOMIAHUIX
7. Kakoii omelT M Kakue 4YepThl JOJDKHBI HMETh IPETEHIEHThl Ha JOJDKHOCTD
CHELHMAaIUCTa 1O NPSMOMY MapKETUHTY B Ballleld KOMIaHUU?
JdomamHee 3aganme. I[IpoaHanu3upylTe TEXHOJOTHH MPSIMOTO MApKETHHIA CBOEH
KOMIaHuH. J[aiiTe peKOMEHIallMu IO COBEPIIEHCTBOBAHUIO.

ocoarwnhE

6. [lepeyeHb JHIEH3MOHHOTO W (WJIHM) CBOOOAHO PACHPOCTPAHSEMOI0 MPOrpaMMHOIO
ol0ecreyeHusi, MCMOJIb3YyeMOro MPH OCYLIECTBJICHHH 00pPa30BaTeJBbHOIO Iponecca Io
AUCUMILINHE

B mpomecce ocymecTBieHus — 00pa3oBaTENBHOrO  Ipolecca MO  JAMCLHUILIMHE
HCIIONB3YIOTCS:

Ui GOPMHUPOBAHUS MaTEPUAJIOB JIJIsl TEKYILEro KOHTPOJIS YCIEBAeMOCTH M MPOBEACHUS
IIPOMEKYTOUHOM aTTecTaluH, JUist HGOpMUPOBAHHS METOAMYECKHX MaT€pPHUaIOB MO AUCIUIINHE:

- mporpammel Microsoft Office;

- Adobe Acrobat Reader.

7. IlepeyeHb COBpPeMEHHBIX MNpodeccHOHANBHBIX 0a3 JaHHBIX M HMH(OPMALMOHHBIX
CIIPABOYHBIX CHCTEM, HCI0JIb3YyeMbIX NP OCYLIeCTBJIeHUN 00pa30BaTeIbHOIO Mpolecca no
AUCUHMILINHE (MPH HE00X0AMMOCTH)

B mpouecce ocymiectBieHuss 00pa3oBaTeNbHOTO  Mpolecca IO AUCHUILIIMHE
HCIIONB3YIOTCS:

ABTomaTu3upoBaHHas OubnuoreuHo-uHpopmannonHas cuctema «BYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. IlepeyeHb OCHOBHOH ¥ /IOMOJHUTEJILHOW Y4eOHOW JIMTepPaTypbl, pecypcoB

HHGPOPMANIMOHHO-TEJIEKOMMYHUKAUMOHHOH ceTn «HWHTepHeT» (NP HEO0X0AMMOCTH),
PeKOMEeHyeMBbIX JJIs1 OCBOCHUS TUCHMIIUHBI
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a) OCHOBHasl JINTepaTypa:

1) KapaceB A.Il. MapKeTHHIOBbIE UCCICIOBAHMS U CUTYAl[MOHHBIA aHAIM3: yYeOHHUK U
MpakTUKyM Juis By30oB. M.: MsmarenbctBo IOpaiit, 2023. — 315 c¢. URL:
https://urait.ru/bcode/511401

2)  MapKeTUHIOBBIC HCCIICIOBAHUS: TEOpHs M MpaKkTuka: ydeOHMK miusi By3oB / C.IL
AzapoBa [u gmp.]; mox obmei penmakmueit O.H. Xumbmosoit. — M.: MznmatenscTBO
IOpaiir, 2023. — 307 c. URL.: https://urait.ru/bcode/531279

0) 10NOJIHNTEJIbHAS JINTEPaTypa

1) HNudopmalinoHHble TEXHOJIOTHH B MapKETHHTe: YUeOHUK M MPAKTUKYM JUIsl BYy30B /
C.B. Kapnosa [u np.]; mox obmei penakuueit C.B. Kapnopoit. — M.: U3naTenscTBO
IOpaiir, 2023. — 367 c. URL.: https://urait.ru/bcode/510957

2) Hymikuna M.P. Texnonoruu pekyiaMbl U CBsi3ei ¢ 0011I€CTBEHHOCThIO B MAPKETUHTE:
y4eOHMK g By3oB. M.: WsmarensctBo IOpaiit, 2023. — 462 c¢. URL:
https://urait.ru/bcode/518901

3) MHHOBaMOHHBI MapKeTHHT: yueOHuK uis By3oB / C.B. Kapmosa [u ap.]; mox
obmeit penakmmeir C.B. Kapmosoit. M.: M3narensctBo FOpaiit, 2023. — 474 ¢. URL:
https://urait.ru/bcode/510978

4) KoporkoB A.B. MapkeTHHTOBbIE HCCIEIOBAaHUS: Y4eOHHMK i OakamaBpoB. M.:
WznarensctBo FOpaiit, 2022. — 595 ¢. URL: https://urait.ru/bcode/508855

9. MarepuajbHO-TeXHUYECKAs 0a3a, Heo0X0UMasi ISl OCYLIeCTBJIeHHSI 00pa30BaTEIbHOI0
npouecca no AMCHUIINHE

MarepuanbHo-TexHUYECKas 0a3a, HeoOxoaumasi Jisi OCYIIECTBICHUSI 00pa30BaTEILHOTO
npoliecca 1o AUCHUILIMHE BKIIOYAeT B CBOM COCTAB CHELMAIbHbIC TOMELICHUS:

- yaeOHbIe ayTUTOPHUH ISl IPOBEJICHUS 3aHATHH JCKIIMOHHOTO THTIA;

- yueOHble ayJTUTOPUHU AJIS IPOBEJICHUS IPAKTUUYECKUX 3aHATUHN (CEeMUHAPOB);

- yaeOHbIe ayTUTOPHUH ISl IPOBEJICHUS TPYIIIOBBIX U MHIMBUIYaTbHBIX KOHCYJIbTAIH;

- yueOHble ayJUTOPUU Ul IPOBEJCHUS TEKYIIEro KOHTPOJIS M IPOMEKYTOUHON
aTTecTaluu;

- IOMEUICHHUS JJIsl CAMOCTOSITETIbHON pabOThI;

- IOMEIIEHUS ISl XpaHEHUs U TPOPUIAKTUUECKOTO 00CTYKUBAHUS TEXHUUECKUX
CPEICTB O0yUYeHHUSI.

CrneunanbHble MOMELIEHUS! YKOMIUIEKTOBAHbI CPEICTBaMU OOYYEHHUS, CIyXKaIlUMHU JUIs
npecTaBieHus yaueOHoi nHdopmanuy 60JIbIION ay AUTOPHH.

[ToMerienust s caMOCTOATENBHOM pabOTHl OOYYAIOIIUXCS OCHAIIEHBl KOMIIBIOTEPHON
TEXHUKOM C BO3MOXKHOCTBIO MOAKIIOUEHUs K ceTH «VHTepHeT» M olecnedyeHueM JocTyna K
3JIEKTPOHHON MH(OPMaLIMOHHO-00pa3oBaTesbHoM cpeae SApl'Y.

ABTOp:
JIOLIEHT Kadeaphl COIMOIOTHH, K.COILH. B.B. 3arpebun
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IIpunoxkenne Nel k paGoyeii nporpaMmme IHCHUILTHHBI
«TexHoJO0rMM MAPKETHHIOBBIX HCCICAOBAHUI»

DoH/1 OLIEHOYHBIX CPEACTB
JJIS1 IPOBe/IeHNs] TEKYIero KOHTPOJIsl YCIIeBAeMOCTH
U MPOMEKYTOYHOM aTTeCTAIUM CTY/IeHTOB
o AUCHHUIIJIHHE

1. KoHTpoJibHbBIE 32/1aHUS M HHbIE MATEPHAJIbI,
HCNOJIb3yeMble B MPoLecce TEKYIEero KOHTPOJIsl YCIeBaeMOCTH

Teky1as aTTecTamys OCYIIECTBISIETCS C TOMOIIBIO TECTUPOBAHUS, TPAKTUIECKOH padoThI,
aHaJIN3a KeMCcoB U KOHTPOJIbHON pabOTHI.

TECTOBOE 3AJIAHHUE 110 TEME
«TEXHOJIOT'YUSI MAPKETHUHI OBBIX UCCJIEJOBAHUM»

Buvinonnenue mecma noseonsem oyenums CcEOPMUPOBAHHOCIL KOMNOHEHMA «3HAMDb»
npogeccuonanvuvix komnemenyuu IIK(HU)-1 (unouxamopwvr U-1IK(HH)-1 1, U-1IK(HW)-1_2,
U-TIK(HN)-1_3, U-TIIK(HH)-1_4), [IK(HH)-3 (unouxamopwr U-I1K(HH)-3_1, U-IIK(HH)-3_2),
TIIK(HH)-5 (unouxamop HU-IIK(HH)-5_4).

Tect - 93T0 OOBEKTUBHOE U CTaHAAPTU3UPOBAHHOE H3MEPEHHE, TMOJAarolIeecs
KOJIMYECTBEHHON OIIEHKE, CTaTUCTUYECKOW 00paboTKe M CpaBHUTEIBLHOMY aHanu3y. JlaHHas
dbopMa CIyXKHUT OIEHKE 3HAHUW CTYJEHTOB M IIOMOTaeT BBIICHUTh HACKOJIBKO YCBOGHBI
OCHOBHBIC TOHITHSI B MPOIECCe M3YUYCHHS TUCIUIUIMHBL. Bpems s BeimonHeHus tecta — 30
MUH.

Kpumepuu oyenxku mecmoguix pabom:

- OLICHKA «3a4TEHO» BBICTABISIETCS CTYJIEHTY, €CJIU KOJIUYECTBO MPABWIBHBIX OTBETOB
cocramsieT 70 u GoJee MPOIEHTOB;

- OLICHKA «HE 3aYTEHO0» BBICTABIIACTCS CTYJIEHTY, €CJIM KOJMYECTBO MPABUIBHBIX OTBETOB
menee 70%.

Ilpumepnuiit mecm
Bapuanr 1
1. Onpochl Ha OCHOBE 3aNMCH B IOMOBBIX KHUTaX MPOBOIATCS C MOMOIIBIO:
1) ueneBoii BEIOOPKH;
2) ciay4aiiHON (MeXaHHUYeCKOM) BBIOOPKH;
3) oba BapuaHTa JOMYCTHMBI,
4) npyr. BapuaHT (BIMIIKTE MOKATYHCTa CAMOCTOSTEHHO)
2. J1oJ1s1 BLIOOPOYHBIX €TMHHUI] B 001IeEM 00beMe reHepaabHOH COBOKYITHOCTH, BhIPpAsKeHHAs B
NMPOLIEHTAX, HA3bIBAETCHA BBIOOPKH.
1) ocHoBoOIA
2) CTPYKTYpOii
3) meromom
4) oO0beMoM
5) napyr. BapuaHT (BITUIINTE MMOKATYHCTa CAMOCTOSTEIILHO)

3. Ecau uccieoBaTe1l0 HeOOX0AHMO B CKAaThle CPOKH U € OTPAHUYEHHBIMH pecypcamMu
(KaZpoBbIMH, MATEPHAJIBLHBIMH) NPOBECTH COLMOJIOTHYECKOe M3y4YyeHHe 0eIHOCTH B



POCCHIICKOM 00mIecTBe, ONTHMAJBHOH MOAEJAbI0 BbIOOPOYHOH M TeHepaIbHOM
COBOKYITHOCTH CTAHET:

1) mpocras BepossTHOCTHAs BRIOOpKa (BCE HACEJICHHE);

2) crpatuduIUpoBaHHas CilydaiiHas BbIOOpPKAa M3 TEX TpYII, TIe OSIHOCTh BCTpEYaCTCS
HanOosiee 4acTo (MoXKuIIble, 6€3paboTHBIC, MOHOPOIUTEIHCKUE CEMbBH );

3) MexaHHuecKas BbIOOpKa (Bce HACEICHHUE);

4) rHe3m0Bast BEIOOPKA (ICIPECCHBHBIE POCCHICKHE PETHOHBI);

5) paiioHupoBaHHas BEIOOpKA (BCE HACEICHHUE),

4. BepoSITHOCTHYI0O BBIOOPKY 1€JIeCOOOpPAa3HO MNPUMEHATh MPH HAJIUYUM CJeIYIOIIHUX
YCJIOBMIA:

1) GonbmIoit 00BEM BHIOOPKHY;

2) HaJW4YHe IMOJIHOTO CIMCKA BCEX DJIEMEHTOB ICHEPAIbHOM COBOKYITHOCTH;

3) paBHas BEpOSATHOCTH 3JICMEHTOB I'CHEPAIbHON COBOKYITHOCTH OBbITh M3BJICYCHHBIMU;

4) s npUMEHEHHs JaHHOTO THIIA CO3JaHMs BBIOOPKH 00513aTE/IbHO BBIOJHEHUSA 1-10 U 3-
r0 yCIIOBUS;

5) s IpUMEHEHHs TaHHOTO THIIA CO3/IaHKsI BRIOOPKH 00s3aTesbHbI 1-¢; 2-¢; 3-¢ yCIioBus;

5. B paMkax coIHOJIOrHYECKOr0 HCCeI0BaAHUs ObLI0 pelIeHo MPOBECTH BLIOOPOYHBII ONPocC
NepCoHAIa NMPeANPUATHA HA OCHOBE MEXaHMYeCKOro 0T00opa peclnoHIEHTOB ¢ MOMOIIbI0
andaBuTHOrO cnucka padoTHukoB. Onpeneaurte mar BLIOOPKH, €CJIM M3BECTHO, YTO HA
npeanpusaTuu padoraer 3600 yenoBek, a penpe3eHTaTHBHASI BLIOOPOYHAasi COBOKYIIHOCTH
cocrasJjsier 300 yesioBeK:

6.

1) 5;

2) 15;

3) 20;

4) 10

5) nmpyr. BapuaHT (BIUIIKUTE MOXKATYHCTa CAMOCTOSATEIIHHO)

B pamkax u3yueHUs MHEHHUS CTYACHTOB BBICHIETO y4€OHOI'O 3aBEICHMS MCCIIEOBATEIN
PENIUIN UCTIOIh30BaTh MEXaHUYECKYIO BBIOOPKY. YUUTHIBAsI, YTO U3 CIHCKA FeHepaibHOU
coBokynHOCTH B 7000 cTyaeHTOB B BBHIOOPKY HeoOXoammo oToOpath 250 uesioBek, a B
KauecTBE CIydyallHOro crapTa BbICTymaeT 13- aMuiIMsl B CIHCKE, YKaXKHUTE TEpBbIC
IIECTh HOMEPOB MOMAaBIINX B BBIOOPKY CTYAEHTOB:

1)13,23,33,43;53.
2)13,33,53,73,93;
3)13,43,73,103,133;

4) npyr. BapuaHT (BIUIIKUTE MOKATYHCTa CAMOCTOSITENIBHO):

7.

Vkaxutre, B KaKHX U3 MepPeYUCJEHHbIX HHMKe CJyyaeB pa3Mep BbIOOPKH
yBesimunBaercs (0ykBoii «b»), a B kKakux - yMeHblIaeTcs (OyKBOH «A»):

IIUIJIO0TAa>XHBIC UCCIICIOBAaHUA

oOlIeHalnoHaIbHEIE 00CIEJOBAHUS

HCO6XOILI/IMO 0Hy6JII/IKOBaTB JaHHBIC OJIA OTACIIBbHBIX HOI[BBI60p0K

SHAYUTCJIbHAA CTCIICHb HECOMIPCACIICHHOCTHU IO KJIIFOUCBBIM BOIIPpOCaAM
HUCCICOOBaHU

OKCIICPUMCHTBI, B TOM YUCJIC MCTOAUYCCKUC

IMPOBCACHUC JIOKAJIbHBIX U PETHUOHAJIbHBIX HCCIIeJOBaHUI

HN3YYCHUC KOHKPETHBIX OpFaHI/ISaHI/Iﬁ 1 UHCTUTYTOB

O N|oO|o1 B~ [WDNE

KOTOPTHBIC UCCIICAOBAHU
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8. IIpocTtaBbTe HTOrOBbIe YHCJIOBbIE 3HAYECHHSA B Ta0JiM1le BLIOOPOYHOI COBOKYIHOCTH, a
TaK:Ke 10 Tad/uue pacnpeaejeHnss BbIOOPOYHOI COBOKYNHOCTH (Tada. 1) onpeneanre
BHJI 0TOOpA:

1) cny4aiiHbIi;

2) cTpaTUHUIMPOBAHHBIN;

3) MeXaHUYECKHIA;

4) paiilOHUPOBaHHBIA;

5) rHe310BO;

6) mpyr. BapuaHT (BIUIIKUTE MOKATYHCTa CAMOCTOSATEIBHO):

Tab6a. 1
I'enepanvuan Bwioopounasn
®daxynbTeT COBOKYRHOCHb COBOKYRHOCHb

% Yen. % Yen.
ArpapHbIi 10 732 9
['ymanuTapHsbIit 20 1464 22
MenunuHckuit 19 1390 16
DKOJIOTHYECKUI 5 366 6
KOpunnuecknii 26 1903 27
OKOHOMHUYHBIN 20 1464 20
Bcero 100 % 7319 100 % 268

9. HauOoJiee Jierko JOCTHKUMBIMH FPYNIIAMHU PECTIOH/IEHTOB B OIIPOCaX 001eCTBEHHOI0
MHEHHUS SABJISIIOTCS:
1) momnoaexb,
2) SKCHIIMHBI,
3) MyKYHHBI;
4) oM ¢ BBICIIMM 00pa30BaHKEM;
5) Jroau ¢ HU3KHM YPOBHEM 00pa30BaHUsL.

10. TeopeTnyeckn 000CHOBATH PUMEHEHHE BLIGOPOYHOT0 METO/1a MO3BOJINJIO Pa3BUTHE:
1) kubepHeTHKW;
2) TeOopUH BEpPOSTHOCTEH;
3) CTaTUCTHKH;
4) CHUCTEeMHOTO aHaJH3a.

Bapuanr 2

1. B KpynmHOMacITAOHBIX  HCCIEI0BATEIBCKMX  IMPOEKTAX MO0  HM3YYeHHUIO
NMOTPeOUTEIbCKOr0 TNOBEAEHUS] W MHEHHIl POCCHICKOro HacejleHUs] OObIYHO
HCIOJIb3YyeTcs:

1) paiioHMpOBaHHAas BEIOOPKA;

2) cTpaTtudUIpPOBaHHAs BBIOOPKA,

3) MHOrOCTyIeHYaTas BEIOOpKa,

4) THe3moBas BEIOOPKA.

2. Pemnpe3eHTATHBHOCTH BHIOOPKH 3aBHCHT OT BBIOOPKH.
1) mpOaOIKUTEIBHOCTH MCCIIEOBAHUS

2) BpEMEHU UCCIIEeIOBAHUSI

3) cyObeKkTa HcCie0BaHus

4) npyr. BapuaHT (BIHIIMTE MMOYKATYHCTa CAMOCTOSTEIHHO)
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3.

1)
2)
3)

4.

Bnoumure no;xanyﬁCTa CaMOCTOATCIIBHO

B 1995 r. nakanyHe BbIOOpoB B I'ocynapcrBenHyro /lymy MHOrme meHcHOHepbI
CKPBIBAJIN, YTO OyAyT ro0J10COBaTh 32 KOMMYHHMCTOB. B pe3yabTtare, BO3ZHHUKJIHN
cepbe3Hble IMOIPENIHOCTH B OLEHKe 3JIeKTOpPaJbHOro mnoseneHus. Omnpeneaute
omudKy BbIOOpPKH:

ciydvaiiHas / cTaTUCTHYECKas;

OJIHOBPEMEHHO CHCTEMATHYECKasl U CIIy4aiHas;

ApYT. BAPHAHT (BIULIMTE MOXKAIYHCTA CAMOCTOSATENBHO):

B 1936 r. :xxypnaa «JIutepapu laiigxecT» nposes 00IeHANNOHAJIBHBIN ONMPOC, B
X0Je KOTOpOro 0ojee 4YeM MHJJIMOHY 4YeJO0BeK IO MOYTe ObLIM Pa30CciaaHbl
u30upaTeibHble OIJIJIETEHH ¢ MPOCh00il yKa3aTh NMPeANOYTUTEIbHOI0 KAHIAUAATA
HA MpeICTOsIUX TMPe3uJIeHTCKHX BbIOOpax. Jlisi oT0opa PpecnoHJIEeHTOB
HCIOJIb30BAJINCH TeJIe(POHHBbIE CIPABOYHUKH M CIIUCKH PErdCcTPAllUU ABTOMOOMIIEH.
IIo pe3yabTraTam ompoca ¢ O0oJbIIMM IepeBecoM MmolOena ObLIa NpeacKa3aHa
KaHJAUIATY OT pecnyO0JuKaHCKoi mapTum A. JIaHI0HY, 0IHAKO NMPAKTUYECKH € TeM
’ke nmepesecoM mnodeay B BbiOopax oxep:xkaia ®. Pyspenbr. Omnpenenure ommoOKy
BbIOOPKHU:

5. YUeM MeHee OJHOPOAHBI H3y4yaeMble 00bEKTbI, TE€M
YHCJIEHHOCTH/00beM BBIOOPKH MOKeT 00ecrne4YduTh CTATHCTHYECKH /JA0CTOBEpPHbIe
BBIBO/IbI:

1) MeHblas;

2) ypOBEHb OIHOPOJHOCTH/PA3HOPOMHOCTH TEHEPAIbHOW COBOKYITHOCTH HE BIHSIET Ha
00bEM BBIOOPKH;

3) Oounblasi.

6. Ilepen mucciegoBaTeIsiMH CTOSJIa 3aJa4a M3YYUTh aJAaNTALMOHHbIE CTPATeruH
paboTalomux pocCHiiCKUX CTYAeHTOB (00y4yawiuxcs mo o4Hoi ¢gopme o0yueHus),
4YHMCJI0 KOTOPBIX, I0 MHEHHMIO HCCJIe0BaTeN e, cocTaBiasio nopsaaka 35%. B xone
onpoca 0Ka3ajaoch, YTO YHCJI0 padoTrarmux cryaeHToB — 50 %, nmpuyeM ompoc
ObLJI NMPOBE/ICH CPeIH BCeX KATErOpPUil CTYAEHTOB, BKJII0OYas TeX, KTO 3aHAT TOJIbKO
y4eOHoii JesiTeqibHOCTHIO. HazoBuTe BH/A 01UIMOKY BHIOOPKM:

1) cucremaruueckas;

2) HaJOXEHHE CIy4allHOW M CHCTEeMaTHYECKO OIMOOK;

3) cnyuyaitHasl.

7. YeM MeHbIIIe 3TAIIOB B MHOTOCTYIIEHYATOM 0TOOpe BHIOOPKH, TeM OLIMOKA
BBIOOPKH:

1) wmeHble;

2) KOIMYECTBO CTYICHEH He BIHSICT Ha pa3Mep OMIMOKH BBIOOPKH.

3) Ooubliie;

8. O0beM reHepajJbHOIl COBOKYNMHOCTH cocTaBJjisieT 2239 yenoBek. 3a1aB OTKJIOHEHHE
MO/1eJI¥ TeHepaJIbHOM COBOKYITHOCTH OT BbIOOPKH B 5%, nojy4aem o0beM BbIOOPKH
B 333 uenoBeka. IIpocraBbTe 4YMC/IOBbIe 3HaYeHHs] B Taljuue reHepaIbHOI
COBOKYITHOCTH.

TI'enepanvnasa cosoxynnocmso
dakyabTeT 1 kypc 2 kypc 3 Kypc 4 kypc Bcero
Yen. | % Yen. | % Yen. | % Yen. | % Yen. | %
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ATrpapHbIi 2,0 1,9 0,9 0,7 55
['ymaHUTApHBIHA 7,8 7,0 6,4 4.8 26,0
MenunuHCcKAi 53 6,5 4.2 3,1 19,1
DKOIOIrMYECKUIA 2,8 1,4 0,9 0 -- 51
KOpunnuecknii 7,4 6,2 5,2 2,6 21,4
DKOHOMUYHBIA 8,1 7,2 4.2 3,4 229
Bcero 748 | 33,4 | 676 | 30,2 | 489 | 21,8 | 326 | 14,6 | 2239 | 100
9. B uccienoBaHNH 3a/JaH JIOBEPUTEIbLHBbIII HMHTepBaJ BbIOOpkM B 5%, a BapuaHT

1)
2)
3)

10.

1)
2)

3)
4)
5)
6)
7)

1)
2)
3)
4)
5)

orBerta «/la» Ha Bompoc «Cuurtaere Jum Bbl ce0st KOMMYHHKaOEJbHBIM
(o0 TENbHBIM) YeJ10BeKOM?» BbIOpPao 57 % ONpoOLIEeHHBIX, 3TO TOBOPUT O TOM,
4YTO MNPH MPOBEeJIEHHH ONPOCAa BCeil TeHEepPaJbHONW COBOKYNHOCTH «pPeajbHOe»
KOJIMYEeCTBO CYMTAIINX ce0s1 001UTeIbHBIMH NOMNA/1eT B MHTEPBAJL:

57%-62%;

52%-62%;

52%-57%.

IIpu wucnosb30BaHMU YPOAHUCTHYECKOTO TNPHU3HAKA ¢ ULedblo (opMUPOBaHUS
TEPPUTOPHATBHOM BbLIOOPKM HAa NEPBOH CTYNEeHHM KPUTEPUSIMM TPYNIHUPOBAHMS
MOT'YT BBICTYNATh:

TEPPUTOPHUH, TJI€ TOMUHUPYET TOT UM UHOU ITHOC;

TUTIOJIOTUS TTOCEICHUH (METanorchl, 00JaCTHBIC, palOHHBIC LIEHTPHI, pA00UNE MTOCENKH,
cella ¥ IEpeBHU, XyTOpa);

nanamadT (Topsl, Jieca, JIECOCTEIb, CTEIh ),

YHCIIEHHOCTD KUTeNeH MOCeIeHNH HE3aBUCUMO OT UX THIIA;

aMUHUCTPATUBHBIN CTATYC IIOCEJICHNUS,

KIIMMaTH4eCKHE 30HbI (CeBEp, LIEHTP, IOT);

paccrosiHue 10 aAIMUHUCTPATUBHOIO LIEHTPA.

Bapuant 3

B 2001 r. B pamkax ucciaenoBanusi «@opmupoBanue cyOKyJIbTYpbl OeIHOCTH B
nocrconuagucTudeckoii Poccum» ObLIO B3SITO MO TPHHAAUATH HHTEPBBIO B
Spocaasiae nu Kocrpome. OnpammBajauch ceMbU €O CpPpeAHEAYLIEBbBIM MeCSYHbIM
A0X00M HMKe NPOKMTOYHOr0 MHHMMYMa B JaHHOM peruoHe. Ompenenure BHI
BbIOOPKHU:

METOJ CTUXUITHOTO 0TOO0pa;

METO/I CIIy4ailHOTO 0TOOPa;

KBOTHast BEIOOpKa;

METO KCHEXKHOI'O KOMa»

ApYT. BApUAHT (BIUILIMTE MOXKAITYHCTa CAMOCTOATENBHO):
B o0mepoccuiickoM COLMOJOTHYeCKOM HccJael0BaHNH «B kakom o0mecTBe Ham
KUTH?» B YeTbIpHaauaTu peruonax Poccuiickoii ®egepanum MeTo10M MHTEPBbHIO
ObLi10 onpomeHo 1916 4denoBexk B Bo3pacte oT 18 Jer, mpeacTABIAIOMINX AeCATH
COLMAJILHO-TIPO(ECCHOHATIBHBIX TPy, ¢ CcOOJIOeHMeM MNPONOPUUI cocTaBa
HACeJleHHs1 10 TOJy, BO3pacTy M ypOaHM3MPOBAaHHOH cpeabl: palodme
HpeI[le/[SlTl/Iﬁ, maxT H CTPOEK; HHKCHEPHO-TCXHUICCKAA HHTCJUVIMTCHII A S
Pa0OTHUKH TOProBJH, cepbl YCJIyr M ObITa; T'YMAHMTAPHAS M TBOpPYeCKasi
HHTEJJIMTeHIUSA; TOCCIY KALe, CJIyKalie YAaCTHBIX NPEANPUITHI U yYPeKACHH
BOCHHOCJHY:Kamue ¥ corpyaHuxku MBJI; npeinpuHuMaTed MaJjioro M CpeaHero
ousHeca; cryneHThl BY30B; paGoTHukH (GkuTesu) cejia; 6e3padornnie. Kak MoxkHO
0XapaKkTepu30BaTh BbIOOPKY?
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1)
2)
3)
4)
5)
6)
7)
8)
9)

1)
2)
3)
4)
5)

4.
1)
2)

3)

5.
1)
2)
3)

6.
1)
2)
3)
4)
5)

7.

1)
2)
3)
4)

JBYXCTYIEHYATbIi 0TOOP;

OJTHOCTYIIEHYATBIN 0TOOD;

cTpatuduIIMpoBaHHas BEIOOPKA;

paiioHMpOBaHHasl BBIOOPKa,

THE3710Basi BEIOOPKa,

paifoHMpOBaHHasl BRIOOPKA C KBOTHBIM 0TOOPOM Ha BTOPOM 3Tarle;
pailioHHpoBaHHAas BEIOOPKA CO CIIy4allHBIM OTOOPOM Ha BTOPOM 3Tarle;
cTpatuduuMpoBaHHAs BEIOOPKA C MEXaHUYECKUM OTOOPOM Ha BTOPOM 3Tarle;
THE3710Basi BEIOOPKA ¢ KBOTHBIM OTOOPOM Ha BTOPOM 3Tarle.

B pamkax conMoJI0ru4ecKoro Uccjae0BaHus ObLI0 pelieHO0 NPOBECTH BbIOOPOYHbII
ONpPOC MePCOHAJIA MPEANPHUATHS HA OCHOBE MEXaHMYECKOro 0TO0OpPa PeCOHAEHTOB €
NMOMOIIbI0 AJ(PABUTHOIO CnHUCKa padoTHUKOB. Omnpeaesure mar BbIOOPKH, €CJIH
U3BECTHO, YTO Ha mpeanpusatuu padoraer 3600 yesoBek, a penpe3eHTATHBHAS
BbIOOPOYHAsI COBOKYNMHOCTH cocTaBJisieT 300 yesioBek:
35;

15;

20;

10

JIPYT. BApUAHT (BIUIIUTE MMOKATYHCTAa CAMOCTOSITEIIBHO)

IIpuHMn cy4aiiHOro 0TOOPA 3aK/II0YAETCH B TOM, YTO:

3JIEMEHTHI FeHEPaIbHON COBOKYITHOCTH OTOUPAIOTCS POU3BOJIBHO;

Ka)KI[blf/'I JJIEMECHT reHepanLHoﬁ COBOKYITHOCTH HMCCT paBHYIO U OTIIMYHYIO OT HYJIA
BEPOSITHOCTH IONACTh B BBIOOPOUYHYIO COBOKYITHOCTb;

HE CYIIECTBYET ONPEACICHHBIX MPaBHJ (OPMHPOBAHUS BHIOOPOYHON COBOKYIMHOCTH -

OT60p CAMHUIL Ha6J'IIO,I[eHI/I$I CJIYYaCH U CUTYaTUBCH.

MoxeT 1M 04eHb MaJIeHbKAasi BLIOOPKA ObITH BIIOJIHE MPEICTABUTEILHOM?
3TO 3aBUCUT OT 00BEKTA U MPEAMETA UCCIIEJOBAHMS;

HET, HE MOXET;

71a, MOXKET.

B oaHo# M TOH Ke reHepaIbHO COBOKYITHOCTH MOKHO IPOU3BECTH:
JIB€ BEIOOPKH;

OT TPEX /0 MATH BBIOOPOK;

MHOT0 BBIOOPOK;

OT TISATH JIO IECATH BBIOOPOK;

TOJIBKO OJIHY BBIOOPKY;

B nexab6pe 1993 r. B Poccun nmpouuin BeiOopsl B DegepanbHoe coOpaHue, HTOTH
KOTOPBIX 3HAYUTEJbHO OTJIMYAJIUCH OT JAHHBIX NPeIBLIOOPHBIX ONPOCOB MHOTHX
couuonornyeckux ciay:k0. IlpeanmonokuTebHO HAa Pe3yJbTAThl ONPOCOB O0KA3AJIHU
JAaBJieHHe TMOJUTHYeCKHM HH(OPMHMPOBAHHbIE, AKTHBHbIE PECIOHIEHTHI, KOTOpbIe
HMeJId MHEHHe 0 KAaHIMIATaX, TOrJa KaK «IacCHMBHbIC» (M COMHEBAIOLIMECH)
PeCNOHAEHTbI OOHAPYKWJIM CBOM MNOJUTHYECKHEe TMPeINoYTeHHs TOJbKO B
NOCJIeJHUI MOMEHT - B Xo/e rojiocopaHusi. O kakou omuOKe BLIOOPKH MOKET MIATH
peyn?

HE/I0CTaTOYHBIN Y4eT OTCYTCTBYIOIIUX B MecTe cOopa JaHHbIX;

ciydaiiHas omnOKa BEIOOPKH;

WJUIIO3US IOCTOSIHCTBA;

OTKa3bl OT OTBETA;
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5) HemoCTaTOYHBIH yueT aHOMAJIBbHBIX U TPYJHOJAOCTYITHBIX €INHHIL;
6) apyr. BapuaHT (BIUILIHUTE IMOKATYHCTa CAMOCTOSITEIBHO):

8. O0beM reHepajibHOIl COBOKYMHOCTH cOCTaBJjsieT 2239 yenoBek. 3a/1aB OTKJIOHEHHE
MO/IeJIM FeHePaJIbHOM COBOKYITHOCTH OT BbIOOPKH B 5%, mojryyaemM 00beM BbIOOPKHU
B 333 uesoBeka. IlpocTaBbTe YHMC/IOBBIE 3HAYEHHUS] B TA0JIMIAX TeHEPAJbLHOH U
BbIOOPOYHO COBOKYIHOCTH.

Fenepaﬂbuaﬂ COB0OKynHOCmMb

dakynbreT 1 kypc 2 Kypc 3 Kypc 4 kypc Bcero
Yen. | % Yen. | % Yen. | % Yen. | % Yea. | %

ArpapHbIii 2,0 1,9 0,9 0,7 55

I'ymanuTapHbIii 7,8 7,0 6,4 4.8 26,0

MeguinuHcKu 53 6,5 4.2 3,1 19,1

DKOJIOrMYECKHAN 2,8 1.4 0,9 0 - 51

IOpuanueckuit 7,4 6,2 5,2 2,6 21,4

OKOHOMUYHBIHI 8,1 7,2 4,2 3,4 22,9

Bcero 748 334 | 676 | 30,2 | 489 | 21,8 | 326 14,6 | 2239 | 100

Buvioopounan cosoxkynnocmep

PaxynsTet 1 kypc 2 Kypc 3 kypc 4 kypc Bcero

ArpapHbIi

I'ymanurapHsii

MeauuuHcKuit

OKOJIOrTYECKHI

Opuanueckuit

OKOHOMHYHBIN

Bcero 333

9. CBoiicTBO BBHIGOPOYHOIT COBOKYNHOCTH BOCIPOM3BOIUTH MApaMeTpbl U 3HAYHMbIE
3JIeMEHTBI CTPYKTYPbI FeHepaIbHOi COBOKYNMHOCTH HA3bIBAETCSI:

1) paHgomu3anys;

2) OOBEKTHBHOCTH;

3) HaJIeKHOCTD,

4) BaTUIHOCTD;

5) KOMILJICKCHOCTb,

6) TUOMYHOCTB;

7) npyr. BapuaHT (BIMIIKUTE MOKATYHCTa CAMOCTOSATEIIBHO):

ITPAKTUYECKOE 3AJIAHUE

BbimonHeHne MpakTUYECKOro  3aJaHUsl  MO3BOJSET  OLEHUTh  CHOPMHPOBAHHOCTH
npogeccuonanvuvix komnemenyuu IK(HHU)-1 (unouxamoper U-IIK(HH)-1 1, U-TIK(HH)-1_2,
U-TIK(HN)-1_3, U-TIIK(HH)-1_4), [IK(HH)-3 (unouxamopwr U-I1K(HH)-3_1, U-IIK(HH)-3_2),
TIK(HH)-5 (unouxamop HU-IIK(HH)-5_4).

[IpakTnueckast paboTa 3aKirO4aeTcs B pa3padOTKe MPOrpamMMbl COILMOJIOTHYECKOTO
HCCIIEIOBAaHMsI ¢ MOMOIIBIO MeTo/a (POKYC-TPyIIbl U MPOBEIECHUH MUIOTaXKka. TakuM o0paszom,
CTYJICHTBl OOBEIUHSAIOTCS B paboune rpymmbl 1Mo 3-4 4yejaoBeka, U pa3padaThIBAIOT CIICHAPUMA
¢dokyc-rpynmbl, 3aTeM MPOBOAAT MUJIOTAX MO HM30paHHON Teme, a TaKXkKe MPEeACTaBISIOT
pe3ynbTaThl B 0000111eHHOM BHI€ (TIpe3eHTalus).
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Tpebosanue k Hanucanuro omuyema oKyc-zpynnoi
OTuer 1o pe3yJpTaTaM MUI0TAXKHOTO UCCIETOBAHMS TOJKEH COAEPKATh CIEAYIOUINE YaCTH.
Teopemuueckas yacmo

® IIOCTaHOBKA MPOOJIEMBI, KpaTKOe 000CHOBAHUE aKTyallbHOCTH TEMBIL;

® 1IeJIb, 00OBEKT U MPEIMET UCCIICIOBAHMUS;

e TeopeTuyeckas MoOJENb O0bEeKTa HCcileqoBaHHs (C OHMOpOM Ha  JHUTEpaTypy,

popaboOTaHHYIO CTYICHYECKOU IPYIIION);

e 00ocHOBaHME Taifiia POKyC-TPyMITBI (IEPEBOJ] UCCICIOBATEIILCKIX BOIMPOCOB B BOIIPOCHI

raia);

e 00ocHOBaHHE BBIOOPDKM OMNHMCAHME TEXHOJOTUU pEeKpPyTUHra (ykKa3aTh BO3HHUKIIUE

CJIOKHOCTH).
Omnupuyeckas yacmo
® KpaTKoe ONMHCaHWE OPraHU3alMOHHBIX OCOOCHHOCTEH (DOKYC-TPYIIIBI: BpeMs, MECTO,
MIPOJOJKUTENFHOCTh, OCHOBHBIE 3Tarbl B3aUMOJACHUCTBUS C PECIOHACHTAMHU (BCTpeua,
3HAKOMCTBO U T.JI.), OPraHU3alMOHHBIC IPOOJIEMBI;

e KpaTKuii OT4EeT Mojaeparopa O (POKyC-TpymIe: HCHOJIb3YyeMble  TEXHOJIOTHUHU
MOJIEpUPOBaHUs, MPOOIEMBI B XO/I€ TPOBEICHUS TPYIIIHI (IOMEIIASTCS B IPUIIOKECHHE);
TpaHCKPUMNT (POKYC-TPYIIbI (IOMEIIAEeTCs B IPUIIOKEHUE);

TabJIMIIa OTKPHITOrO KOAUPOBAHUS (TOMEIAETCS B IPUIIOKECHHE);

0CEBOE KOJIMPOBAHUE;

MIOCTPOCHHE TUIIOJIOTUH, COJIEPKAaTEIbHOE ONMKUCAHUE TUIIOB C UCIIOJIb30BAHUEM IIUTAT;
BBIBO/I, B KAUECTBE KOTOPOT'O MOKET BBICTYaTh TUIIOTE34;

ONpeeNIeHue TOr0, PECMOHJCHTOB C KAaKUMH XapaKTePUCTHKaMH 1eJIecoo0pazHo
MIPUTJIACUTD VISl YYaCTHUs B CIAEAYIONIEH PoKyc-rpyIe.

OO0beM oTyeTa He PEeTJIaMEHTUPYETCS.

Kpumepuu oyenku mecmoswix pabom:

- OIICHKa «OTJIMYHO» BBICTABIISIETCS CTYACHTY (aM), €ciaM B OT4éTe YETKO M JIOTUYHO
BBICTPOEHBI BCE IMYHKThI TEOPETUUECKON U SMIIMPUUECKON YacTH, OTpaKEHHbIE B TPEOOBAHUSX K
HaMKMCaHUIO 0TYeTa (POKYC-TPYIIIbI;

- OLIEHKA «XOpOILI0» BBICTABJISETCS CTYJEHTY (aMm), eciau B OTYETe HE 0OOCHOBAHBI OJUH
WIM J1Ba NyHKTa TEOPETHUYECKOH 4YacTH, HO JIOTMYHO BBICTPOEHBI BCE ITyHKTHI 3MIMPHUYECKON
4acTH, OTpaXEHHbIE B TPEOOBAHUAX K HAMCAHUIO O0TYETa (POKYC-TPYIIIbL;

- OIIEHKa «YyJOBJIETBOPUTEIBHO» BBICTABISIETCS CTYACHTY (aMm), €cliu B OTYETE He
00OCHOBaHbI OJVH WJIU JIBa ITyHKTa TEOPETUYECKOM M AMIUPHUUYECKOHN yacTeil, oTpaxEHHbIE B
TpeOOBAHUAX K HATMCAHUIO OTYETA (POKYC-TPYIIIbI;

- OLEHKa «HEYJOBJIETBOPUTEIHHO» BBICTABISIETCS CTYJIEHTY (aM), €cad B OTYETE He
00OCHOBaHbI HECKOJIBKO IMYyHKTOB TEOPETUYECKOW M AMIMPHUUECKOM vacTed, OTpaKEHHBIX B
TpeOOBaHUSAX K HaMUCaHUIO oTyeTa (OKyC-TpyHIbl, HpU UYEM NPOCIEKUBAETCS TIpydoe
HapylLIEHHE CTPYKTYpPbI OTYETA U JIOTHKY IPU IOCTPOEHUH BBIBOJIOB.

IIPUMEPHAA TEMATHKA
1. OO6pa3 uaeanbHOT0 KHHOTEATPa C TOUYKH 3PEHUS MOTPEOUTENHCKUX MPEATIOYTCHUH.
2. TexHONOTHH MTPOU3BOJICTBA MOPOKEHOTO: 32 & MPOTHB.

3. Kounders! «Padasmio» B mogapok Ha MexXTyHapOAHbIN )KEHCKUH IeHb: aHaIu3
CTEPEOTHIIOB, MOTHBHI BBIOOPA, TIPEATIOYTEHSI, 0COOCHHOCTH TU3aiiHa U YITaKOBKH.

4. WpeanbHbI My>XCKOH moaapok Ha 23 QeBpalisi: aHalIu3 CTEPEOTUIIOB, MOTHUBBI BHIOODA,
MIPEINOYTEeHNUS, OCOOCHHOCTH JIN3aiiHa M YITAKOBKH.
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AHAJIN3 KEMCOB (nocie paccMoTpenns Tem Ne 1-5)

Hannas opma mexyweco KOHMPONs NO360A5€M  OYeHUMb  CHOPMUPOBAHHOCHTL
npogeccuonanvuvix komnemenyuii IIK(HHU)-1 (unouxamopwr U-IIK(HW)-1 1, U-TIIK(HH)-1_2,
U-TIK(HN)-1_3, U-TIK(HH)-1_4), [IK(HH)-3 (unouxamopwr U-I1K(HH)-3_1, H-IIK(HH)-3_2),
TIK(HHU)-5 (unouxamop HU-IIK(HH)-5_4).

MeTtoauka 00y4eHHsI IOCPeACTBOM aHAIU3A KeiicoB

OOyueHue MOCPECTBOM aHaIM3a MPEICTaBiIsieT cOO0M CIIOKHBIN Mpoliecc, OOIBIIMHCTBO
U3 KOTOPBIX HE MOAJAIOTCA MOJIHOW anropurMmusanuu. IloaTomy mpencraBiieHHas HUKE cxema
OIMCHIBAET JIUIIb T€ ONEPalUU, KOTOpble (OopMaNIbHO MpPeAcTaBUMbL. YTO KacaeTcsi TBOPUECKHUX
NEMCTBUM, TO X aITOPUTMU3UPOBATH BECHMA 3aTPYAHUTEIBHO.

O3HAKOMIEHHE CTYIEHTOE C TEE CTOM
Kefica

1 I

{Opramnaiga 0bcy:EqeHHa Kekica,

OHCKYCCHI
1 L

Vapaenenue duckvoouet

s s

DIJ,'EHIIBBHI/IE Y44 CTHHEOE THCKYCCHHA

2 0

ITope egemie HTOT OB THCKY CCHIT

O3HaKOMJIEHHE CTYJIEHTOB C TEKCTOM Keiica yallle BCEro JENIacTCs 3a HECKOIbKO JHEH 10
ero o0cyxaeHus. OObIYHO BpeMsl Ha MOATOTOBKY ONpeeNsieTcs 00beMOM U CII0KHOCTBIO Kelica.
Ecnu oH HeOOibIIONW, TO ero 0oOCyXIeHHE BKpaIUIMBAeTCs B y4eOHBIN mpolecc, U C HHUM
CTYACHTHI 3HAKOMSATCA 3ACCHh KC€ Ha 3aHATUAX. HpI/IHIII/IHI/IaJ'IBHO BAXHBIM B 3TOM Cliy4ac
ABISIETCA TO, YTOOBI TEOPETHYECKUH Kypc, Ha KOTOpPOM Oazupyercsl KeWc, ObLI CTyJeHTaMHu
MPOYUTAH U TTPOPa0OTaH.

Opranuzanus o0CyX/1eHus MpeanoaaraeT GopMyIupoBaHUe Nepe]] CTyAeHTaMU BOIIPOCOB,
AKICHTHUPOBAHUC X BHUMAaHUA Ha O6Cy>KHeHI/II/I Keﬁca, BKIIFOYCHUE NX B JUCKYCCHUIO. HpI/I 3TOM
BOMPOCHI Kelca OOBIYHO IMOJATOTABJIMBAIOTCS 3apaHee U IMPEAararoTcsl CTyJIEHTaM BMECTE C
caMuM KeiicoM. B Hauane 3aHATHS OHU ONPENENSIOT COAEpX aHHe OOCYXKACHUS, MOITOMY
HE00XO0/IMMO CTYJICHTOB 3HAKOMHUTH C BOIIPOCAMU Keiica.

[lonBenenne WTOroB JUCKYCCHM TpeANojiaraeT aHaau3 e€ XoJa U OlLIEHHBAaHUE
YYaCTHUKOB.

OneHuBaHUE y4YaCTHUKOB OCyLIeCTBiseTcs ByMs crnocoOamu. [lepBwlif mpenmosnaraer
MIOJICUET AKTUBHBIX MPOSIBICHUH YYaCTHUKOB M MX (PUKCHpOBAaHUE Ha ClEeUUalIbHOM OJaHKe, a
BTOpOfI OPHUCHTHUPOBAH HAa OLUCHKY COJACPIKAHUA BI)ICTyrIJ'IeHI/Iﬁ OTACJIIBHBIX YHAaCTHUKOB.
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Kpumepuu oyenku:

- OLIEHKA «3a4TE€HO» BBICTABIIAETCS CTYJEHTY, €CJIM OH NPUHUMAET aKTHUBHOE y4YacTHE B
00CYX/IEHUH BOIIPOCOB, BEIHECEHHBIX HA CEMUHAPCKOE 3aHATHE, IPU 00CYKAECHUHU OIUPAETCs Ha
JUTEpaTypy IO TeME Keiica, JesaeT OTCHUIKM K aBTOpaM, NPUBOAMT IPUMEPHI, BHICKA3bIBAET
COOCTBEHHYIO MO3ULUI0, APITYMEHTUPYS €€, XOPOLIO BIaJeeT TEOPETHUYECKUM U MPAKTUYECKUM
MaTepHaJIOM 10 00CYkKIaeMOU TEME;

- OLEHKa «HE 3a4TE€HO» BBICTABIIACTCSA CTYIEHTY, €CIIM OH HE IPUHUMAECT AKTUBHOIO
ydacTus B OOCYXJIEHHH BOIPOCOB, BBIHECEHHBIX Ha CEMHUHAp, MPH OOCYKICHHUU OIUPAETCS
TOJIBKO Ha COOCTBEHHBIE CY)KJCHMS, HE UCIONb3Ys JIMTEpaTypy IO TeMe Keiica, 3aTpyJHseTcs C
OTChUIKAMM K aBTOpaM, C TPYAOM HPHUBOAUT MpPUMEPHl (MM HE MOXKET HX IMPUBECTH),
BBICKa3bIBa€T COOCTBEHHYIO MO3ULUIO, HE apIyMEHTUPYS €€, IIJIOXO BIaJeeT TEOPETHUECKUM U
[IPaKTUYECKUM MaTEpHAJIOM 10 00CYKIaeMOM TEME.

Ilpumepnuie Keiicoi

KEWC 1. Cekynauoe aeio

CBepx3aHATOCTh MPUBOJUT K TOMY, 4YTO Yy JIIOJEH HE OCTaercs BpEMEHU ObITh
HOpPMAaJIbHBIMU MOTPEOUTENAMH. A CTHIJIb MX KM3HU BCE PEXE COBMALAET C rpaduxkoM pabdoThI
MOTPEOUTENLCKUX PHIHKOB. Ha 3TOM MapKeTHHIOBOM HECOOTBETCTBUU MOXKHO 3apad0TaTh.

MeHnemxep KpynHOM HWHBECTHMIIMOHHOM Komnanuu Hukonait CBUpPHUIOB — TpYJIHBIN
cobecequuk. OH CIMIIKOM 3aHSIT, YTOOBI MO3BOJHUTH ceOE HECKOIBKO MHUHYT CIIOKOWHOTO
pasroBopa Ha OTBJIEYEHHYIO TeMy. OH Majo OTAbIXaeT U He JyMaeT o paboTe pas3Be 4TO BO
BpeMs1 HENIPOAOJKUTENIBHOIO CHA.

I'omoBoii 3apaboTok 3TOro paba MHBECTHUIIMOHHOIO OM3HECa B aMEPUKAHCKOW BajoTe,
BKJTIOYast OOHYCHI, UCUUCIIETCS MIECTU3HAYHOM 1udpoii. OxHako TudHbIe pacxoasl CBUpUAOBa
oueHb U30uparesnbHbl. OH HE MOKYIAeT KHUT, MOCKOJbKY 3HAET, YTO HE YCHEET UX MPOYUTATh.
be3 Bumumoro ymepba mns Owomkera Hukomait Mor Obl mocemath ydiine pecropanbl. Ho
3aXOJUT TOJBKO TYyJa, IZIe €My IapaHTUPYIOT BBICOKME TeMIbl 0OCiIyXHMBaHUS. Tpyaoroiansm
CBHpHUIOBa KTO-TO OTHECET K MCKIIOUUTEIbHBIM IPOSBICHUSAM HWHIUBUAYAIbHON JEIOBOM
akTUBHOCTH. HO B JI€HCTBUTENIBHOCTH TaKOM PUTM JKU3HU PacIpoOCTpaHeH KyZa Oosblie, 4eM
MOJKET MoKa3zaTbcs. Pasmep 10Xo/1a NPUHATO CBSA3BIBATH C MEPOIl CBOOOABI €ro obagaresns- 4em
Oonblile JEHEr, TeM MeHble BpeMeHHM. HaBblkM camoopraHumsanuu 37ech He cracatoT. B
robanbHOM cMbiciie Poccusi okaspiBaeTCsl BTSHYTOM B 00mMIEeMHpPOBYIO TOHKY. O Hell B cBoei
kaure "[lo Ty cTOpoHy yBepeHHOCTH" AaHIVIMHCKMI TEOpPETUK MeHepKMeHTa Yapib3 XoHIau
MUcai ¢ TPEeBOroM M, MOXKalyH, TOCKOW MO pa3MEpeHHOCTH MHHYyBILIero crojerus. "Hacrama
ropa IepeocMbICIUTh Bpems. {1 MHoOrux mnokoneHuil u Bcero XX Beka BpeMs ObLIO
OpPraHU30BaHO OMPEENIEHHBIM, PEAKO MEHsoIMUMes 00pazoM... Ceronns Bce nHaue. Komnemxu
CKOpO IEPEUIyT Ha IATh CEMECTPOB B IO/ TI0 BOCEMb HEJIENb B KaXK10M. Mara3suHbl OTKPBITHI C
9 no 22 yacoB, MU MO BOCKpPECEHBbSIM ToKe. (PUHAHCOBBIE KOHTOPHI XHUBYT HE TOJIBKO IO
JIOHJIOHCKOMY, HO €Illé M IO TOKMHCKOMY M HbIO-HOpKCKOMY BpemeHH. Ha OosblimHCTBE
IIPOU3BOJICTB paboTa BeJeTcs Kpyrible cyTkU. Kak OynTo Mbl BAPYT OCO3HANIHU, U4TO B Hezene 168
gacoB, a He 40, M YTO MMyIIECTBO B OTJIMYME OT JIIOACH HE HyXAaercs B orabixe. Jlms
MOCJIEAHUX, KCTaTH, 9TO UMEET CaMbI€ CEPbE3HBIE MTOCIEACTBHS .

JIroGombITHO, uTO chepa ycayr OOMBIIMHCTBA CTpaH 3anaaHoi EBpombl moka He 3axoTrena
NPUHATH 3TU NepeMeHbl. B AmcTepaame, K mpuMepy, MHOTHE MarasuHbl paboTaloT MO IMATh
9JacoB B JIeHb, a B bepiimHe MeHemkepy, 3acuieBiieMycs Ha padore mosmHee 18.00, Oyner
KpaifHe HempocTO PelMTh NpoliIeMy MycTOro XojaoauabHuKa. Kiepku puHCKUX GaHKOB yXe B
16.00 HaxomsTCS HAa HHU3KOM CTapTe, TOCKOJBKY dYepe3 15 MHHYT OONBIIMHCTBO 3THX
yupexaenuil 3akpeiBaerca. Ho Ceyn, [llanxaii, 'OHKOHr — BOT yX rae NIpealpUHUMATEIN
3HAIOT, KaK pearupoBaTh Ha NOTPEOHOCTH pbIHKA. Llenbie MOIBI TOCTYIIHBI TaM B JI000€ BpeMsl.
OnbIT a3uMaToB, TMOKMX M YyBCTBUTENBHBIX K KOHBIOHKTYpE, JJISI POCCUHCKOTO PhIHKA CETOJHS
0oJjiee aKTyaJleH.
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MockBa — Tropoj, KHUBYIIUNA HOH-CTOI, H B TAKOM K€ PEKUME JIOJIKEH I0JIy4aTh TOBAPhI U
ycayru. Ho Ha pbiHKe SBHBIH HEmH0OOp MpenioXEeHHUH, YYUTHIBAIOIIMX paboumii rpaduk u
3aHATOCTb KJIIMEHTOB.

ABtop OectcemnepoB Ha Temy MapkeruHra Cer ['oguH momecTus ¢akTop BpEeMEHH B
[IepevYeHb TaK Ha3bIBA€MbIX MPENEIOB — 30H PELIMTENbHBIX HOBALMM, HA KOTOPbIE KOMIIAHHSIM
CIIEAyeT WATH Paadl yIOBIETBOPEHHUS HCTUHHBIX HYX] CBOMX IOTpeOUTENell M, B KOHEYHOM
cueTe, MX pACIOJIOKEHHs. YCIeX MOXKET NPUHECTH U HEOXHJaHHas SKOHOMMS BpPEMEHH
noTpeOuTens, MpeObIBAIOIETO B TOCTOSIHHOM CIIEIIKE.

B SlnonHum crtpemiieHMe K SKOHOMHHM BPEMEHHM KJIMEHTOB IIPUBEIO K CO3JAHUIO CETH
skcnpecc-napukmaxepckux QBNet. Cerogns ux yxe cBbliiie aByxcoT. OCHOBaTEIb KOMITAHUHU
Kynunecn Konucu pemms 1ocTHub mpeena CKOpOCTH B OM3HEce, B KOTOPOM IPEXJ]e HHUKTO
HUKyJa He cremwmi. Macrepa mepenBUTaluCch MO 3aly, Kak COHHble Myxu. Kimenry,
OTCTOSIBLIEMY JUIMHHYIO O4Y€pellb, MbUIM TOJIOBY, CTPUIJIM W CYIIMIM BoJOChl. [lapukmaxep
MOJIMETad TOJ M TOJBKO 3areM npuHuMan cruenytomero mnocerurens. B QBNet oty
pPacTOUUTENBHYIO HPOLENYPY YXKadul A0 MHUHUMYMA, OTKA3aBILUCh, K NPUMEPY, OT MBbIThS
TOJIOBBI U 3aMEHHUB PYUYHYIO YOOPKY COCTPHMKEHHBIX BOJIOC aBTOMAaTHUECKOW CHCTEMOM OTcoca.
Kpecna g oxuparommx IoceTtuTesiell 000pyloBajld  CEHCOpaMM, COOOINABIIMMH Ha
pacIoyioKeHHOM Y BXOAa TabJ0 YHCIIO JIOJEH, OXKUAAIOUIMX CTPIKKA. COKOHOMHIIM  JJaKe
BpeMs pacdeTa KJIMEHTa ¢ mapukmaxepoMm. IloceTutento 1ocTaTOYHO MPUOOpPECTH B aBTOMATe
TAJOH ¥ OTJATh 3TO MOATBEPXKICHHE OIUIaThl MacTepy. CpemHee BpeMs OOCITY>KMBAHHS TaKUM
00pa3oM yaanock COKpaTUTh 0 10 MUHYT, 4TO OKa3aJ0Ch B HECKOJIBKO pa3 ObIcTpee U BI1OOABOK
JemeBie paboThl APYTHX MapUKMaXEPCKHX.

[Ipumep paguKanbHOTO YCKOPEHMs MPOAEMOHCTPHPOBAja MOCKOBCKas CeTh MarasMHOB
"®orollenTp.py". OHa cocTaBmIa abTEPHATUBY CUCTEME (POTO-IKCIPECCOB, JCUCTBYIOMICH 1O
BceMy Mupy. PazButue nudpoBbix TexHosoruii B ¢(oTtorpaduu IOHKHO OBLIO YBEIUYUTh
CKOpPOCTh OOCITY)XMBAaHUSI KIMEHTOB, HO 3TOr0 HE CIy4ymsioch. KIMEHTHI, Kak W TIpEexXIe,
BBIHY)KJICHbl NPUXOJUTh B CEPBUCHBIC IMYyHKThI ABaXAbl. IlepBblii pa3, 4ToObl OTHATH KapTy
namMsaTd ¥ oQOpMHTH 3aKa3 Ha medaTh. BTopoil — u4ToOBI WX 3abpath. B "®ortollentpe.py"”
IPEUIOKUIN COKOHOMHUTH MOTPEOUTENIO BpeMs, Jeias OTIEeYaTKH B €ro NPUCYTCTBUM — MOYTH
kak B McDonald’s. B kaxxaom u3 mect OTOCATIOHOB CETH BBHICTPOCHHBIN B TUMHEHKY TIEpCOHAI
IpUHUMAeET U 00pabaThIBaeT 3aKa3bl HA KOMITBIOTEPAX C JBOWHBIM MOHUTOPOM: OJIMH OOpAIlEeH K
COTPYAHUKY, IPyro — K morpedurento. Takas HarJIsgHOCTh CHIDKAeT MOTEPH BPEMEHH Ha
IpUeM KIMEHTCKOU 3asiBKU. Jlanee 3aka3 MpOXOAUT YCKOPEHHYIO MPEANEYaTHYI0 MOATOTOBKY U
nocbutaeTcs Ha MUHMIA0 (B marazuHax "@®orolleHTpa.py" OT JBYX A0 YeThIpeX MAIIMH MPOTUB
OJHOH B OOBIYHOM cajnoHe mnevatu). Ilociae 3TOro KIMEHT MOXKET OIpeaesuTh CTENeHb
roToBHOCTH (hoTorpaduii ¢ momoluipko crenuaibHoro "tadnao npusera 3aka3oB". Bech nmpouecc
BBINOJIHEHUS CTAHIapPTHOIO 3aKa3a 0ObIYHO 3aHUMaeT He Oojiee 15 MUHYT.

«3aBtpa ¢ 09.00 no 15.00 MHE MOJKHBI IPUBE3TH MeOENb, HO HUKTO HE MOXET CKa3aTh,
KOI'Jla UMEHHO 3TO npousoiet. Ilpu atom medens noporas, u g Obut Obl pag gomiatutb 20% 3a
JIOCTaBKYy B TOUHOE BpeMs» - 3HakoMmas ¢pasa. [ 1aBHast IEeHHOCTh CepBHCa TOYHOT'O BPEMEHU He
B U3BJCUCHHH JIOMOJHUTEIBHOTO Jjgoxona. Kommanwm, paboTaromeid C  BBICOKOTOYHOM
JOCTaBKOM, OyJIeT jerde OTCTPOUTHCS OT KOHKYPEHTOB, KaTETOPUUECKU HE JKEJIAIOUINX BXOJIUTh
B TIOJIOKEHUE KIIMEHTA, OTa3/[bIBAOIIETO HA JICTIOBYIO BCTPEUY.

JIOCTYITHOCTh TOBapoOB U YCIYT B J1000€ BpeMs, yI0OHOE A KIMEHTOB, TaKXKe UIpaeT
BaXHYIO MapKETHHTOBYIO poiib. B kpyriiocyTrounom pexume B Poccun yxe paboTaroT Hemalo
3aBeJieHUi obmenura u toprosinu. B Mockse u IlerepOypre, k nmpuMmepy, aCCOPTUMEHT psija
ko(een nocryneH Bce 24 vaca. Ecte u Oonee 3x30THUECKHE cepbl, TJ€ HUCIOJIb3YETCs Ta JKe
MIPAaKTHKA.

Korna exarepunOyprckuil bank24.py OTKpbUT B CBOEM TrOpoJie MEPBOE KPYIIOCYyTOYHOE
OT/eNICHHEe, APYrue KpeAUTHO-(DMHAHCOBBIE YUPEXKIECHUS Ha PBIHKE APYKHO PELIMIIM, YTO HX
KOHKYypeHT crsitiil. OHaKo CIyCTs JBa roja y 0aHka yxe 4eThlpe oduca, KyJIa KIUEHT MOXKET
3aiiTi 24 yaca B cyTku 365 qHEi B rofy, BKiIrouas npazaHuky. [lorpeduTento 60blie HE HYKHO
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0ECIOKOUTHCSI O TOM, YTO OH HE YCIIEeT 10 3aKPHITHs WU MOMNaJeT B MEePEephIB. 3a ONepanusiMu
0 BKJIaJ1aM, 00CITy’)KUBaHHEM OaHKOBCKHX KapT, IEPEBOJIOM JICHET M JAPYTHMMHU YCIyraMu OaHka
MOKHO OOpaTuThCs M IIIyOOKOM HOYbto. OJHHMM KIMEHTaM 3TO YAOOHO, IOCKOJBKY OHHU
pabotatot nono3aHa. Jpyrum HpaBUTCS 3ae3KaTh B OaHK IO IMyTH B a3pOINOPT Ha HOYHOM pecC.
KoMmy-TO HyXHO OCYyIIECTBUTb BaJIrOTOOOMEHHbIE onepauuu. BerpeuaroTes U Te, KTO, yJIa4yHO
MOCETHB Ka3WHO, B LEJAX CAMOKOHTPOJS CPOYHO KJIATYT BBIMTPHIII HA OAHKOBCKUMN JIEMIO3MT.
KoHeuHO, O0JIBIIMHCTBO KJIMEHTOB 3aXOJAT JHEM, HO MHOTME M3 HUX BBIOMpPAIOT OaHK 3a camy
TUIOTETUYECKYIO0 BOZMOKHOCTh IIPUNHTH HOYBIO.

Camas Onecrsiias Kapbepa MOXET HMETb HEBUIUMBIC ISl OKPYXKAIOIIUX, HO BIIOJIHE
OLlyTUMBIE JUII CaMOI'0 KapbepHCTa IIOCIEACTBUA. B HENpepbIBHOM LIEHTHOTE JIOAU HE
YCIEBAIOT YUTATh KHUIH, 3aIlyCKAIOT JOMAIIHEE XO3SMCTBO M JIETKOMBICICHHO OTKJIAJbIBAIOT
YCTPOMCTBO JTMYHOM KU3HU 10 OoJiee CIOKOMHBIX BpeMeH. be3 npeyBenuuenus, Kaxaas U3 3TUX
pobJeM JaeT NpeANpUHUMATEN0 BO3MOKHOCTh YJauHbIX MHBecTHLMH. Benp morpebutens
BOJHYeT pe3ysbrar. Ha mpouecc y HEro He XBaTaeT BPEMEHHM, U OH TI'OTOB JIOBEPUTH €r0
CTOPOHHEMY MCIIOJIHUTENIO0, Pa3yMEETCs], 3a IEAPOE BOZHATPAKICHHE.

B yacTHOCTH, YTEHHIO MEYATHOM JIUTEPATYpPhbl, OTHUMAKOILIEMY YWMY BpPEMEHH, JABHO
HailneH 3()(eKTUBHBIA 3aMEHUTENNb — ayTUOKHUIH. boiee Toro, ¢ HeJaBHUX MOpP B 3BYKOBOM
¢dopmare Ha pBIHKE MPOJBUTACTCS JEJIOBasl JUTepaTypa. B oTiamume OT XyH0KeCTBEHHOH, ee
YyTeHue 00s3aTelabHO A NMpodeccHoHala, €CIM OH XOYeT OCTaBaThCsl TAaKOBBIM M BIIPE[b.
Humry, ronoByr0 €eMKOCT KOTOPOM 3KCIEPTHI OLICHUBAIOT B HECKOJBKO MHUJUIMOHOB JOJIJIAPOB,
ceiiuac akTuBHO ocBauBaeT kommanus "CuJluKom". Enie oguH u3BeUHbIN MOKUPATEIh BPEMEHU
— OBIT. YcTpaHeHHe MaJleieil Teuu B TpyOe Jaxe MpU TPE3BOM CAaHTEXHHKE C HEM30EKHOCTHIO
BbIOMBAET 3aHATOrO 4esoBeka U3 rpaguka. Ilostomy pemienue o0bIX OBITOBBIX BOIPOCOB IO
IIEPBOMY 3BOHKY IPEAIIOJIOKHUTENBHO JOJDKHO IIOJIB30BAaThCA CIPOCOM Yy JIEJIOBBIX M
COCTOSTENBHBIX Jrofcil. CepBUCHAasT KOMIIAHMS MOKET IPENOCTABIATH TAKOMY KIMEHTY
IIEPCOHAIIBHOTO MEHEJPKEepa, KOTOPBIA, IOJY4YMB 3adBKYy OT 3aKa3uMKa, CaM CBSDKETCS C
HNOJPSTUMKAMU (3JIEKTPUKAMHM, TPy3UHKaMHM, TeJIeMacTepaMu U T. 1.), 00ECHEeUUT BbINOJIHEHHUE
paboT 1 MPOKOHTPOIHUPYET KauecTBO. OH k€ OyAET TOTOB BHINIOJIHUTH MEIIKHE TOPYUYCHHUS BPOJIE
MOKYIIKM OWJIETOB B TeaTp M Ha (yTOOJbHBIM MaTd, CTOSIHHS B OY€peIu B IIOCOJIIBCTBO IS
MIOJTyYSHHSI BU3BI HITH TMIPUCYTCTBHS HAa COOpaHHUM rapakHOTo KooreparuBa. MHaycTpus butlering
(butler — nBopeukuii, cTapmii akeil) ycremHo pa3BuBaercsi B BemukoOpuranun. OnHako Ha
HallleM PBIHKE TAKOM CEPBUC €Il HE PACIIPOCTPAHEH.

[oxanyii, Hanbosee meyaJbHO CaMOOTBEPKEHHOCTh B OM3HECE CKa3bIBAE€TCS Ha JIMYHOM
*u3HU. He cTouT mnepeoleHnBaTh CHOCOOHOCTH JIIOAEH pa3peliuTh 3TO MPOTHBOpPEUHE
COOCTBEHHBIMHU CHUJIAMU. 3aBUCUMOCTb OT pabOThl MHOTHM IONPOCTY HE OCTaBIsET BPEMEHHU Ha
POMAHTHUYECKUE OTHOLLIECHUS.

Banepuit bouapoB yBuzaen B 3TOH HEYIOBIECTBOPEHHOCTH MHTEPECHYIO M CBOOOIHYIO
Hunty. JIBa roga Haszax oH nmpuayman npoekT "®dnaupraHuka’ Ui 3aHATBIX U OJUHOKHUX JIIOEH.
Beuepa ¢uupra, opranuzyemble KoMaHaoW bodapoBa B HOUYHBIX KIIy0ax, HPUBIEKIN
OnmarosapHyl0 M Janeko He OeaHyro myOnuky. ColManbHBI cTaTyc ee MNpejacTaBUTeNei
MpeaNpUHUMATENb ONpeNeNseT Kak '"MUUI-MUJI-KJIAacC C HEKOTOpOoW aucrepcuel mo obe
croponsl". [lepBoHavanbHBIE MHBECTHLMH COCTaBHIM OKoJO $50 ThIC.: MOTpeOOBaIOCh CHATH
oduc, pazpaborarb calT U HaHATH NepcoHan. KoMmmanuu ynanoch n30exars OONBIINX 3aTpaT HA
pexnamy. MIHTepHEeTa, OTKPBITOK, capadaHHOro paauo U uHTepeca co croponsl CMU okazanoch
JI0CTaTOYHO, YTOOBI 0 "@nupTaHuke" y3HaAIHU.

3a $30 KIMeHT Ha HECKOJIBKO YacoB IOMAaAaeT B UTPOBYIO aTMochepy ¢uupTa, crienuaibHO
CO3JJaHHYIO OpraHMU3aTopamMu JJI1 TaKUX, KaK OH caM. A UMEHHO: IPEUMYILIECTBEHHO MOJIOJIBIX, B
MEpY PaCKOBAHHBIX COBPEMEHHBIX JIIOJIEH, OTKPBITHIX AJIS NEPCIEKTUBHBIX, HO HU K Y€MY HE
00s3bIBAIOIINX 3HAKOMCTB. TOHKO HacTpoeHHass HENpUHYKJIEeHHas OOCTaHOBKa BBITOJHO
ornyaer "®nupraHuky" OT MHOrouuclieHHbIX BeuepuHok "Komy 3a..." wu rpyboro
CBOJIHMYECTBA. 371€Chb MOXXHO HaWTU cebe CIyTHUKA KU3HU, XOTS HE 3TO YCTPOUTEIH CUUTAIOT
CBOEH OCHOBHOMU 3a/aueid, a CKOpee, MPOIAI0T TTOCETUTEIISIM BO3MOXHOCTh MPUSATHOTO OOIICHUS
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C IPOTUBOIOJIOKHBIM II0JIOM, KOTOPOW T€ HEPENKO JMIIEHbl H3-3a CyMACLIEAIIEro puTMa
xu3HU. Cpenu KIMEHTOB €CTh JKEHIIMHA 35 jeT. Y Hee MATh 3aBOJIOB B Pa3HBIX IOpojax.
[TocTrosiHHbIE TIEepeneThl HE MO3BOJSIOT YCTPOUTH JIMUHYIO XH3HB. Jla U Kpyr oOuieHus y Hee
cneunpuyeckuil. He Oyzner >ke oHa, B caMOM JieJie, 3HAKOMHUTBCS C 3aMHa4YalbHUKA Lexa. 3a
BpeMs cymiecTBoBaHus "DaupTaHuku" ObLTO IPOBEIEHO 00Jiee COTHU BEUESPUHOK, HA KXKIION U3
HUX NOOBIBAJIO HE MeHee cTa yesoBek. CHavyasla MX MOYHO OBUIO MOCETUTH TOJIBKO B CTOJIHIIE.
Teneps Beuepunku npoBoasarcsa Takxke B Cankr-IletepOypre u ExatepunOypre, Ha ouepenu
Ydpa. B crparermuyeckux 1utaHax "®nupraHuku" — TpOBEAEHHUE HMHTEPHAIMOHAIBHBIX
BEUYEPUHOK, KOT/Ia KJIMEHTHI CMOTYT MOQJIUPTOBATH IPYr C IPYroM B OJHOM M3 BBIOPAHHBIX
YCTPOUTEIIEM TOUEK 3EMHOTO 11apa.

Bomnpocnr:

1. Kakue Bbl MOXETE Ha3BaTh 3Tallbl pa3BUTUS MapKETUHIa?

2. Ha ocHoBe Matepuana kelica M JIONOJHUTEIBHOIO MaTepHaia O SIOHCKOM
MapKeTUHTe CPOPMHUPYHUTE OCHOBHBIC TEHACHIIMU Pa3BUTH MAPKETUHTa HA HACTOSIIEM JTalle.

3. Omnpenenute OCHOBHbIE THUIBI IOTPEOHOCTE B CBA3M C  BBISBIECHHBIMU
teHaeHIMsIMA. CocTaBbT€ TIOPTPET COBPEMEHHOTO MOTpeOuTens (C ydeToM HYXI H
notpeOHOCTER ).

4. PaccmoTpuTe nmpumepbl KOMIAHUM U ONpPENENIUTE HUX MapKETHHTOBYIO

OpHUCHTAllUIO, B KaKoOl CTeNeHU OHU YAOBJICTBOPAKOT HYKIBI 1 HOTpe6HOCTI/I CBOUX KJIMEHTOB?

KEIC 2. C uyBcTBOM IJIy60OKOro HeyI0BIeTBOPEHHS]

«Knuenmoopuenmuposannocmovy — 04epeoHOU HOBOMOOHBIU WMAMN 6 00uUxooe
MeHeddcepos. Umobvl Ha Oene npogepumv NPUBEPHCEHHOCMb KOMUAHUU DMOMY Udedly,
00CMAamMo4YHO 3HAMb, KAK OHA peuiaem KOH@IUKMbL ¢ nompeoumenem, HACKOIbKO ONEPAmusHO
peazupyem Ha e20 AHcanobvl U ¢ KaKUM GHUMAHUEM OMHOCUMCA K «UCMOYHUKY PA30PANCEHUSLY.
Cogpemennvie memoovl pabombvl ¢ peKIamMayusMu nO360JAI0M MO 0elamb YUSUIUZOBAHHO U C
nob30U 0151 06eux CmopoH.

B xommanuu RoverComputers, n3roroBusiieii cBoii 250-ThICSYHBIN HOYTOYK, KOTJa peYb
3aXOJIUT O CHUCTEME YIIPABJIICHUS KAaueCTBOM, OXOTHO Jenarca mnoapoOHocTsMH. W3nepkku
UMUJDKA OTEYECTBEHHOM DJIEKTPOHMKM KOMIIAHUS KOMIIEHCHUPYET TECTaMH, KOTOPbIM
MOJIBEpraeTcs BCS TEXHHMKAa ATOrO MOcTaBIIMKa. Jlaxke Ha (QUHANBHOW CTaauu, KOrjaa MmapTHs
KOMITIBIOTEPOB YK€ HCCIE[OBaHa BJIOJIb WU Tomepek, ee mpoBepsitoT skcneptel OTK — 3a
oOHapy>KeHHbII Opak mojaraercs JeHekHoe moouipeHue. «llocie 3Toro y Hac ecTb Bce
OCHOBaHHUSl TOBOPUTh O HAAEKHOCTU MPOAYKIMM»,— YTBEPXKIAET IUPEKTOpP MO MapKETHHTY
RoverComputers Auapeii Auzpees.

Ho BoT mapanokc: ueM Oosibliie MPOU3BOJIUTEND KYJIBTUBUPYET Ka4eCTBO MPOAYKTa, TEM
CIIO)KHEE KJIMEHTY COXPaHWUTh JIOSJIBHOCTh K OpdHAY, €ClIM KYyIUIEHHBI MM TOBap BAPYT
OKa3bIBaeTCs He TaKUM Yy Oe3ynpeuHbiM. Korna moo0Hoe npoucXoauT, TO B MEPBYIO OYepeib
CTapaloTCs CHATH HANpsDKEHHE y KIMEeHTa. B Xoa uayT cyBeHHMpHI, MHCbMa C U3BHUHEHUSMHU.
Komnanust mpejuiaraer BapuaHTbl OBICTPOrO W MOJHOTO pa3pelleHus J0cagHOW cuTyanuu. B
paboTe ¢ pexinaManusMHi O4€Hb BayKHA OPTaHW30BaHHOCTH MPOILIECCa.

Pexnamayus 6 cmpozcom 3nauwenuu smozo croséa — OOKyMeHm  (3as6eHue),
npeoHa3HauenHvlll 01 QuKkcayuu U npeovAsNieHus. NpemeH3ull KIUeHma no Kaiecmey uiu
KOU4ecmey nocmagieHuvlx emy mogapos unu yciaye. QOOHako 6 cooupamenbHOM cmbicie MmaK
MOJCHO Hazeamuv J1000e oOpaujeHHoe K NOCMABWUKY NpOsGleHue Hey0081emeo0peHHOCmU
8bINOJIHEHUEM UM CBOUX 00A3AMENbCME.

Y RoverComputers ectp crenuanbHas Cciayx0a KIMEHTCKOH MOMICPKKH, UYyTKO
pearupyromas Ha Jo0bie kanoObl. K ToMy jke moTpeOuTens MOKET OOpaTHUThCS JIMYHO K
npesuaeHty komnanuu Cepreto lllyHsieBy, OTIpaBUB MUCHMO IO 3JIEKTPOHHOM mouTe (ee aapec
€CThb Ha KOPIOPATUBHOM CaiiTe U B JOKyMeHTaluu k modomy PC noa mapkoit Rover). OHax bt
KOMITIaHUIO YIPEKHYJIH, YTO OHA BBOJUT MOTpeOuTeneil B 3abmykaeHHe, oOemas 3aMEeHUTh y
OJIHOM MoJenyu HOYTOYKOB CTaHJapTHbIe OaTapen Ha OaTapeu C YBEIWYEHHBIM BPEMEHEM
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pabotbl. Aunpeii AunpeeB: Mbl mpoBenu y ceds 4To-TO BPOJE paccieqoBaHus. BbIICHHIOCH: B
peKIaMali BUHOBEH cKial. Ero paboTHHKHM GaHaIbHO MepemyTalu KopoOKku. Becem kimeHTam
MBI, pa3yMeeTcs, IPOU3BEIN 3aMEHY — C M3BMHEHUSMH M NOJApKaMu. A Ha CKJIaJe YCTPOUIIH
BapdonomeeBckyo HOUB.

Qunocoghusa pacnpocmpanennoii na 3anade cucmemvl customercomplaintsmanagement (8
OYKBANILHOM nepegooe ¢ AH2IUICKO20 — YNPAasienHue Hcaiobamu Kiuenmos) — 3mo ynpasienue
npoyeccamu, no pasHblM HPULUHAM 8bIXOOAWUMU U3-N00 KOHmpoas. Komnanusa oonoicna bvims
20mosa yiaoums a000U KOHGAUKmM ¢ nompebumenem, coeias 3mo onepamuHo U ¢ 6oIbUUM
BHUMAHUEM K «UCMOYHUKY pasopadcenusy. TonbKo maxk noAensemcs wanc CcOXpaHumy
JIOSANLHOCMb U 008epue KIueHma. Jpy2ou npakxmudeckuti CMulCll CUCTNEeMbl — BblAGIeHUe YIKUX
Mecm 8 npou3eoocmee, JI02UCUKe U UHbLX GHYMPEHHUX NPOYeccax KOMNAHUU.

«B mpunnune, Hano padoTaTh Ha yHpexaeHue MpodieM ¢ KIMeHTaMu U naptHepamu. Ho
€CIIU IMIPETEeH3UHU MOCTYMNAIT, IPeX HE MU3BJICUYb YpPOK, HE CAEIaTh BBIBOAB), - cuuTaeT MpuHa
CenuBanoBa, qupekrop LlenTpa kauectBa CTOKroiabMCKOM 1IKOsIbI 3KOHOMUKHU B Cankt-Ilerep-
oypre.

Pabora ¢ pekmamanumeit - 310 yactb CRM (Client Relation Management). Jlro6oii
KJIMEHTOOPUEHTHUPOBAHHBIM OM3HEC B CBOEM Pa3BUTUHU JIOJDKEH ONUPATHCS B TOM YMCIE U Ha
00paTHYIO CBS3b C KOHEYHBIMH MTOTPEOUTENSIMU CBOCH MPOAYKIINH.

Komnanuum Heo0XoauMo co34aTh YCIOBMS, NPHU KOTOPBIX YJaBajloch Obl IMPAaBUIbHO
CEeTMEHTHPOBATh BXOJSIIYI0 MH(OPMAIMIO U HAYYUTHCS BBICTPAaUBATh MpoIecc paboOThl ¢ HEl
TakuM 00pa3oM, 4YTOObI B HUTOr€ YBEJIWYHUTH JOJIO JOSJIbHOHM, peryyispHON KIMEHTYpBHI.
Buyrpennuii CRM- noBonbHO noporas urpyiika. Ha Hero BnosiHe MoxeT yiuTu He mMeHee $50
ThIc. OJ1HaKO MpeHeOperaTtb UM HU B KOEM CIIy4yae Hellb3sl.

Kak-To Ha KpyTHOM MEXyHapOJHOM KOHI'PECCE COCTOSUICS pa3roBOP MEXAY PEIaKTOPOM
POCCHUIICKOI0 JKypHaJla U ero KOJUIEroi U3 exXeJHeBHOM (uHCKOM rasersl. Peus 1uia o pabdote ¢
yutarensiMd. DOUHH MOMHTEpecoBaJICd y POCCUSHUMHA, KaK YacTO OH IIEPENUCHIBAETCS C
YUTATEeNIIMU, HAa 4YTO TMOJIY4YMJ CIEAyIoUMid orBeT: "Bbl, HaBepHO, IJIOXO MpeaCTaBIseTe
MacmTaObl Hamero 6usHeca. Y Hac okoijio 200 ThIC. TOAMMCYMKOB, U S TIPOCTO HE B COCTOSIHUU
CO BCEMM BCTyNmaThb B IHepenucKy». DUHCKMHA KoJjiera, CMyTHUBIIUCh, OOBSCHHUI: Y €ro
exxeqHeBHOM Tazerbl 500 THIC. MOMNUCYMKOB, W OH JMYHO KAXKIOTO TO3JIPABISET C JTHEM
POXIEHUS, HE TOBOPS YK€ O TOM, UTO PETYJIIPHO HHPOPMUPYET UX O BO30OHOBICHUN MOIHCKH
U MTHOBEHHO pearupyer Ha JioOble 3aMeuaHusi, CBS3aHHbIE C JOCTAaBKOW WJIM KadyeCTBOM
myOIuKaIuil.

OAHOBpEMEHHO MPUXOAUTCA pellaTh Cpa3y HECKOJBbKO 3a/]ay: IPUBJIEKATh HOBBIX
noTpeOuTeneil, 3aKperuisiTh yXe CYIIECTBYIOUIMX U YAEepXKHUBAaTh TeX, KTO Ha TPaHU yXoJa.
CripaBuThCS € MOCNIEHEN KaTeroprei u mo3BoJisgeT rpaMoTHas paboTta ¢ pexiiaManusiMu. O4yeHb
4acTO KJIMEHT MOKHUJAaeT KOMIIAHUIO B TOM CJIydae, €ClIM K HEH HE OCTAJIOCh HUKAKOIO JOBEPHS.
A BOT KIMEHTBI, NOJY4YMBUIME XOpOIIMM CEPBUC, BKIKYAOIMHA B TOM YHUCIE
BBICOKOKAUECTBEHHOE CONPOBOKICHHUE UX pEKJIaMallii, TPEBPALAIOTCS B CAMBIX JIOSJIbHBIX.

B «eiinensbepr CHI» oTIIMYHO NpPEACTaBISIOT cede LEeHY JOSJIBHOCTH MOTpeOUTEs.
[Tonurpaduueckre MammHbl HEMEIKOH MAapKH camble JIOpOrMe€ Ha POCCUHCKOM pbiHKE. B
«Tefinensbepr CHI» cymecTByeT mouraroBas MHCTPYKIMS AJIs1 ONMCAHHOTO OM3Hec-Tpoliecca.
He mo3gHee 24 dacoB mocie NPUHATHS peKIaMallid KIHMEHTY B OQUIIMATFHOM ITHCHME
COOOIIAOT, YTO €ro *ajoda paccMOTpeHa U MpUHATA B padboTy. Tam ke HempeMeHHO YKa3bIBa-
eTcsl JOJKHOCTh, UM U (paMuITusl OTBETCTBEHHOro juna. M Bpems, B mpenenax KOTOporo me-
HE/KEep JIOJDKEH CBS3aThCsl C KIMEHTOM, YTOOBI OOCY/IUTh C HUM CIIEHapUi BO3MOXHBIX JEH-
cTBuil. Jlaree Bce Mo yTBEp>KICHHOMY IUIaHY: CBOEBpEMEHHas CBS3b — 00CYyXJIeHue — pe-
menue. Kaxnas mpeTeH3us, KOTOPYI0 HE yAAacTCs PEIINTh «3[eCh M Ceiuacy, TOBOIUTCS 0
CBEICHUSI YJICHOB MPABJICHUS] — 3TO MPUOIU3UTENBHO YETBEPTh OT oluiero konnyecrsa. Ho B
0a3y JaHHBIX TIOMaJeTe BCe peKJIaMalud, IMpUYeM C TOJAPOOHBIM ONHMCAHUEM MPUYUH
oOctositenscTB. IIporiecc 3akpbITusl pekiiaMalluu— HampuMep, OpraHu3alus JOMOCTaBKU WM
3aMeHbl 000pyJoBaHMsI — TOXe (Qopmain3oBaH. KiHMEHT MoigyyaeT OTYET O BBINOJIHEHUU
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KOMITaHHEH 0053aTeNIbCTB MO0 CPOKaM M pe3ysbTaTaM. B moBepieHne Ko BceMy KIHMEHTa MPOCST
JaTh CBOIO OLIEHKY MpojieniaHHON pabote B crenuansHoi ankere. M3 300 coTpyaHUKOB
«etinens0epr CHI» OpeMs OTBETCTBEHHOCTH BO3JIOKEHO TOJILKO Ha 15 MEHeIXepoB pa3HBIX
nozpaszaeneHnil. K kakuM U3 HUX OTHECTH PEKJIaMalliio, BOIIPOCOB HE BOSHUKAET— pa3zelieHue
MPEeTeH3M Mo 06acTsM (MOHTax 000pyAOBaHHUS, CEPBUC WM Ka4eCTBO MPOAYKTA) (hpakTHUECKU
COOTBETCTBYET (PYHKIIMOHAJIBHO CTPYKTYpe KOMIAHWU. BrpodeM, MHOTJa MPOUCXOAMUT «BCE
cpa3y»: cIoMallach MalllMHA, HE MpHUILIA 3aM4acTh, MPUIIO3IHUICA cepBUC-uHkeHep. Ha stor
ciyyail pazpaboTaHa M BHEJpPEHA B MPAKTHKY HOBAs KAaTErOpusi — KOMIUIEKCHBIC peKJIaMaliy.
Wx pelnieHne nporucXoauT MO MPUHIUIY «OJHOTO OKHa». JIF0OOOMBITHO, UTO B 3TOMH MHHUIIMATUBE
poccuiickuii ouc onepenni mTadb-KBapTUPy KOHIIEPHA.

Poccuiickue 3akOHBI B ’TOM CMBICJIE 110 OTHOIICHHIO K KOMITaHUSAM KyZAa JubdepanbHee (K
TOMYy e 00s3aTelIbHOCTh UX HCIOJHEHUS oOmen3BecTHa). [1oaTOMy OT3BIB OpakoBaHHOU
MapTUU y HAc, B OTJIMYME OT 3amaja,— 3K30Tuka. M Bce e nmpeneaeHTsl ectb. [laMaren onbIT
ABTOBA3a, B cBOE BpeMsl Ha3BaHHBII «TOJIKOBBIM MapKETHMHIOBBIM IpueMom». Ha rmazax y
M3YMJICHHON MYOJMKH aBTOTMTaHT MPEANPHUHSIT TO, YTO B PA3BUTHIX CTPaHAX HM3BECTHO Kak
recall— OGecruiatHass nopaboTka, HampaBiieHHAs Ha IMOBBIILICHHE OE30MACHOCTH U YIyYIICHUE
JKCIUTyaTallMOHHBIX KauecTB. Ha «HEOTIIOKHBII» PEMOHT Mapy JIET Ha3aJl MOCTYMHIO OKOJIO Thl-
csiun BHETOPOKHUKOB «HuBan-21213 u-21214. Ilpobaema Obuia B TUIPOYCUIIUTENIE PYJIS: HU3-3a
nedexra aBTOMOOUIIL MOT BHE3AITHO MOTEPSAThH YIPaBligieMOCTb. ABTOBA3 3asBuiI 0 HAMEpEHUH
IIPOBEPUTH IOCTYNUBLIYIO B mpoaaxy naptuto u3 184 mammn «Camapa» u «Camapa-2» —
ciyx0a KOHTPOJIsSI KayecTBa 3aMHTEpPECcCOBaliaCh MOIIIMITHUKAMH CTYIUI] 3aHUX Kojec. Penkue
IIPUMEpPHI OT3bIBA MEJIKUX NApTU TOBapa /s OECIIaATHOIO PEMOHTA WJIM 3aMEHbI MOKHO HalTH
TaK)Xe Ha POCCUHCKOM PBIHKE OBITOBOI A5IeKTpOHUKH U B DapmuHaycTpuu. OAHAKO CUTYyaIlH B
LIEJIOM 3TO, YBbI, HE OTpaXKaer.

Boobmie Poccuio paHo mpUYUCHISTh K CTpaHaM, TZie CKPYMYJIE3HO COOJIOAAI0TCS MpaBa
rpaxaaH B s3koHoMH4eckoi cepe. Ho mo mepe pocra moTpeOUTENIHCKON aKTUBHOCTH CUTYAIIHs
Hen30eKHO OyJIeT MEHSATHLCS - MIPEXK/IE BCETO B CPEIHE- M BBICOKOIICHOBOM PHIHOYHOM CETMEHTE.

Bomnpocsr:

1. ITo matepuanaMm kelica ONpeneNnnuTh, YTO BXOAUT B MOHATHE «LEHHOCTH» B
Ka)KJIOM KOHKPETHOM ciry4ae?

2. Kakumu cnocobamu yka3aHHbIE B Kelice KOMIIAHUU TOJJIEPKUBAIOT JIOSUIBHOCTh
KJINEHTOB?

3. JlaiiTe OIIEHKY COCTOSIHUIO KIIMEHTOOPUEHTHPOBAaHHOTO Ou3Heca B Poccun.

KEIIC 3. Mup oxBaTbiBaeT 60J1e3Hb CTPECCOBOT0 MOTPedIeH s

CoBpemeHHbIN MOTpeOuTeNb Bce daie TpedyeT HOBMHOK. Kak mokasbiBaeT MHpOBas
MPaKTUKA, PHIHOYHBIMM JIMJEPaMU CErOJHS CTAHOBSTCS KOMIIAHMH, KOTOpBIE MPEXKIE BCETO
YIOBJIETBOPSIIOT — YEJIOBEYECKOE JKEIAHWE HOBU3HBI: yMEKOT UIPaTh aCCOPTHUMEHTOM,
MOMEHTAJIHO PEearupyroT Ha AMOLMOHAJIbHBIE 3allpoChl M MOCTABIAIOT aKTyaJbHBIM TOBap
B KpaTdaillllie CpPOKH. YCKOpEHHE INPOU3BOJACTBA U MOTPEOICHHs — TJ00albHbIE TPEHIHI,
Hen30eXHO MpruodpeTarolne akTyalbHOCTh U 115 Poccum.

OO0 n3MeHeHMsIX Ha MUPOBOM OJIEKHOM PpBIHKE B IOCJIEIHEE BpPEMs T'OBOPUT HE TOJIBKO
«capadannoe paauo». C Havama 3Toro roaa aenossie CMU HeomHOKpaTHO COOOIIATH, YTO
CETrO/IHSI MHOTME M3BECTHBIE MAapKU OACKIbl TEPSIOT CBOUX KJIMEHTOB U COKPAIAIOT PO3HHUILY.
Tak, manpumep, komnanus Levi Strauss, 3anumaromiast B 2001 romy deTBeproe MECTO B MHUpE
cpeau JHKUHCOBBIX mpousBoautenedt, B 2007 r. okaszanach Ha IIECTOM mo3uiuu. B Teuenue
MOCJIEAHUX JI€T MOCTOSHHO CHMKAIOTCS OOBEMBbl U JUHAMHKA MPOJaXX INIOOATBHBIX OJIEXKHBIX
Mapok, Takux kak Gap, Marks & Spenser, Benetton.

B uem mpuumnHa Takoro xpusuca? B ToM, 4TO NHAEPOB CTaNM TECHUTH 00JIE€ MOJIOJBIC
UTPOKH, UAyIre GEeHOMEHAIbHBIMU TEMIAMH Ul CTAarHUPYIOIIETO 3alaJHOTO PHIHKA OJIEXKIbI
— no 20-25% B roa. Haubonee n3BecTHble — HcMaHCcKas Kommnanus Zara (xonnuHr Inditex),
Oputanckas TopShop (xommuur Arcadia Group), mBenckuii H&M, dpaniy3ckumii
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MPOU3BOIUTENIL MOJIOCKHON onmex bl Jennyfer, smonckas kommnanust Uniclo. OHu mosiBUIIMCH
Ha MUPOBOM OJIeKHOM pBIHKE Kynaa Tmo3xke, deM Levi’s wimm Gap, u coenaid CTaBKY
Ha pa3HOOOpa3re M MOMEHTAIbHYIO CMEHY KOoJuleKuuid. MIMEHHO OBICTpOTON pearupoBaHUs
MIPOU3BOIUTENIN OAEKAbl CEroJHs OOJbIIEe BCEr0 MPUBJICKAIOT COBPEMEHHBIX IOKYIMAaTeNeH,
0COOEHHO >KUTEJIC METanoIuCOB.

[Ipy 5TOM OHHM HCHONB3YIOT IOBOJILHO JICIIEBbIE TKAaHW, Ja WM JU3aHHEPCKUE WAEH
MPEMNOJHOCAT AOCTATOYHO MOBEPXHOCTHO.

«bBBICTpBIE» OJIEKHBIE KOMIIAHUU CYIIECTBEHHO W3MEHWIA U TOHSATHE HJICATHHOTO
accoptuMmenTta. Tak, panbme Oosnee 80% accopTuMeHTa 3aHMMana «0a3a» — XO0J0Bas
(yHKIMOHATIBHAS OEXK/IA «HA BCE CIIy4au KU3HI», U TOJIBKO OCTAIbHOE — MOEIH C MOAHBIMH
TpeHaaMu. CeroiHsi akUeHT «ObICTPBIX» HMEHHO Ha MOAHbIE KoJuleKuuu. OHU TNPUBJICKAIOT
K WX CO3/JaHUIO aKTyalbHbIX au3aiiHepoB. [luonep 3mece H&M: omHaxapl MeHEIKEpHI
KOMIIAHUU PEHIMJIM BBITYCTUTh (yTOONKM ¢ nuuHoil moamuchio Kapna Jlarepdenbna, uro
BbI3BAJIO O€3yMHBII nHTEpec nmyounku. Co BpeMEHEM KyJIbTOBBINM AM3aiiHEp cTal co3/4aBaTh AJs
STOW CETU LeJble KOJUIEKIUU JOCTymHOW oAexkapl. CeronHs NpUBICYEHUEM CTOPOHHUX
XY/IO)KHHKOB 0oJiee BCEro 3HaAMEHUTa 10PShOP, Kaablii CE30H OHA IpeiaraeT aBTOPCKHE
KOJUIEKIIMH, HampuMep, OT Takux mHonyispHbix B EBpome mmsaiinepos, kak Cella Birtwell,
Marios Schwab, Christopher Kane u 1. 1. A misa coeit muauu TopShop Unique mpurnamaer
naxe Kopudees ot Mupa Mobl Bpoge Comme des Garsons uiau Roch.

Ha «6a3y» y «ObicTpbix» npuxonutcs He 6onee 10-15% accoptumenTa. Jla 1 KOIHIECTBO
«kamncyia» (Tak Ha3bIBaeTCsd YacThb aCCOPTUMEHTa, OObEeIUHEHHAs XYJA0KECTBEHHO-CTUJIEBOM
TEMOM: HaNpUMep, Kamcyia «JIeTO», «4epHO-Oenblii 0pUC» U T. /1.) Y HOBBIX HTPOKOB B Pa3bl
00JIbIIe, YeM y KOMITaHUH, pabOoTaIoUX 110 CTAHJAPTHOM cXeMe.

YckopeHne OOHOBJCHHSI acCOPTUMEHTa HamOolee aKTyallbHO s KOMIIaHWH,
paboTaronux B JOCTYIMHBIX CerMeHTax pblHKAa. OJHAKO CEerojHs 3Ta TEHICHIUS 3aTpOHYJa
1 0oJiee JOPOTHUE MAPKH.

[Toxoske, 4TO KOMITaHWHU, HE MEHSIOLINE AaCCOPTUMEHTHOM MOJUTHKH, B ONnKaiiliee Bpems
OyIyT BBIHYKICHBI TMOO U3MEHUTH CTHJIb pA0OTHI, TUOO YUTH C phIHKA. TaKuM KOMITAHHUSM, KaK
Marks & Spenser wiu Benetton, menpocto. C 0ZHOH CTOPOHBI, UM HEOOXOIMUMO COXPaHUThH
YUCTOTY W MMH/DK CBOMX OpEHIOB, MOTOMY YTO B HHUX BJIOXEHBI PECYpChl, a C JPyroi —
HE0OXOUMO TpEeANpPUHUMATh HETHUNHUYHble mard. CMeHa HMHIKa — KOJOCCAIbHBIA PHCK,
KOTOPBIA TPeOyeT OrPOMHBIX HHBECTUITUH M HOBOTO MCHEKMEHTA.

Yckopenue Hanbosiee HATJSAHO TPOSIBISIETCS HA PBIHKE OJICXKBI, OJHAKO M B JAPYTUX
MOTPEOUTENTLCKUX CIEKTPax BHIHBI AHAJIOTHYHBIC MpOIecchl. V3MeHeHHe acCOPTHMEHTHOMN
MOJINTUKU, OBICTPBIM BBHIBOJ HOBHMHOK XapaKTEepPHBI AJII KOMOAHHN MOOWIBLHOW CBS3HM, Macc-
Meaua, MeOenu, aBTOMOOMIIEH. 3a MOoCIeIHUE TSATh-CEMb JIET CPOKH TOSIBJIEHUS HOBBIX MOJIEJIEeH
Ha 3THUX PBIHKaX COKPATUIUCh, KAK MUHUMYM, B JIBa-TpH pa3a. OJHUMHU U3 TEPBBIX YBEITHUUUIU
9acTOTy BBIBOZA HOBHUHOK ITPOW3BOINUTENN MOOMIIBHBIX CPEJICTB CBS3H. DTO CIYUYHIIOCH B KOHIIE
90—x romoB, koraa NoKia oOBSBHI 0 HOBOW CTpaTerHH — PE3KOM PACHIMPEHUH acCOPTHMEHTA
3a CYeT OJHOTHITHBIX C TOYKH 3peHHS (QYHKIMOHATBHOCTH MOZENCH, OTINYAIOIIUXCS
B OCHOBHOM JIM3aifHOM M pa3MepoM. Bo MHOTOM 3Ta cTparerusi odecriedimia KOMIaHUH OTPHIB
OT KOHKYPEHTOB H JIMIUPYIOIINE TIO3UIIUN HAa MHPOBOM PBIHKE 10 CUX TOp. 3HAYUTEITHHO
«YyCKOpHJIaCh» B IOCIETHEE BpeMs MU JApyras HMHHOBAIMOHHAS OTPaclib — KOCMETHYeCKas.
Tonpko B KaTeropuu JIEKOPAaTUBHOW KOCMETHKH B TOJ] MO BCeMy MHpY pa3pabaThiBaeTcs
MOpsiIKa TPUALIATH THICSY HOBBIX KOHIICTIIIMH MPOIYKTOB, TOT/Ia KaK HECKOJBKO JIET Ha3al 3Ta
nudppa cocrapnsuia 10-12 teicsy. J{oNis MHHOBAIlMOHHOTO aCCOPTUMEHTAa y KOMITAHUM pPacTeT
u cerojHsa coctaBisieT He MeHee 20%. 3a mocienHee BpeMs MOSBHINCH KOHIIENTYaIbHO HOBBIC
CpeACTBa, KOTOphIE IO CBOMM MOTPEOMTENBCKUM CBOMCTBAM OTJIMYAIOTCS OT 0a30BbIX
npoaykToB. Hampumep, K JOCBOHY MJisi Tela MPHOABWIMCH €IIe W TOATATHBAIOIINN JOCHOH,
JIOCBOH, TPUAAIOLINHA Koxke 3P PeKT 3arapa.

AKTHUBHO TuBepcUPUIMPYIOT ceroans cBoil nmpoaykt u CMU. TpaguunonHsle Meaua —
nevarh, TEICBUACHUE, PAIU0 — BCE Yallle MepeXosaT B UHTepHET. Eciu paHbile JTroasM
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JOCTaTOYHO OBLIO, HAIIPUMEP, MPOCTO MOYUTATH CBEKUH HOMEP Ta3eThl, TO CETOAHS OHH XOTST
ellle U OTCIECKUBATH COOBITHSA, KOTOPbIE IPOU3O0IIUIN B TEUYCHHUE JHS.

He ocranuck B CTOpOHE OT YCKOpPEHMsI M TOBaphbl JUIMTEIBHOIO MOJIb30BAaHUS, HAllpUMep
Mebenb. B KkoHIlE mponuioro Beka HOBUHKM cOCTaBisIM 10 INpOLIEHTOB accOpTUMEHTA
MeOenbHON Komnanuu. CerojiHs e y JIMJepoB pPbIHKA OHU 3aHUMAIOT IpUMEpHO 30 IpOLIEHTOB.
[TomHOCTBIO K€ KOJUIEKIUS OOHOBISIETCA pa3 B JBa roja — 3TO KacaeTcs Au3aiiHa, BbIOOpa
TEKCTYp, KOMIUIEKTYIOIIUX, (YpHUTYpbl M Ipodero. A y Npou3BoAMTENEH MArkod mebesnu,
KyXOHb aCCOPTUMEHT OOHOBIISIETCS B 2—3 pa3a yarie.

Crnenyer «reHepajlbHOM JIMHUW» U TaKas «TsDKeslash 0Tpacilb, Kak aBToMoOuiecTpoeHue. B
90—x rogax, HOpMAJIbHBIM >KU3HEHHBIM LHMKJIOM MAIIMHBI CYMTAJICS CPOK B ISTH JIET. Temeps,
K npumepy, B Citroén Ha 3TOT LIMKJI OTBOAMTCS OKOJIO Tpex jeT. B mpemumym-cermenre, rue
MPUMEHSIOT OOJIbIIE CIOKHOM AIIEKTPOHUKH M PA3JIMYHBIX UHHOBALUH, BpeMsl pa3paboTKH 4yTh
nonbire. CxkaxeM, B Audi oHO coctaBiisier 50 MecsreB (4yTh OOJIbIIE YETHIPEX JIET), XOTs eIle
He Tak JaBHO Obu1o 60 MecsneB. [lpu 3ToM OyKBaJIBHO MO HEAENsSM (a MOPOH Jake MO JHSIM)
pacnucal rpapuk paboTbl BceX IOJApa3AeieHUN, HauuHas C INEepBbIX HAOPOCKOB AHM3aiiHEpPOB
W 3aKaHYMBas JIaTOM 3aIlycka aBTOMOOMIIS B ceputo. Tak, uepes 25 mecsieB mocie crapra pador
JI0JKEH OBbITh O0TOOpaH OKOHYATEJIbHBIM BapuaHT, a Ha 33—M Mecsle JienaeTcs MIacTUIMHOBAs
Mojienb B Macmrabe 1:1. Hanbonee KOpOTKHIA KU3HEHHBIH IHUKI y STOHCKUX MalluH. B 3TO#
BBICOKOTEXHOJIOTUYHOM CTpaHe OOHOBIIEHHE MOJIEIbHBIX PSIIOB IPOUCXOAUT €/1Ba JIM HE KaX/Ible
1Ba rojia (Kak mpaBuIio, nepepaboTKe MoABEPraloTcsl B OCHOBHOM Ky30B M HHTEPBED).

Yro ke cTajo NPUYMHON aKTUBHOI'O OOHOBIJIEHUSI ACCOPTUMEHTa y MOTPEOUTENbCKUX
kommanuid? Ilpexxae Bcero, WM3MEHWICS caM IOTpeOWTeNb, €ro IOBEACHHWE Ha pPBIHKE.
[loctunaycTpuanpHas UMBWIM3ALUSA, KOIJA TOBAapbl NPUOOPETAIOTCS HE CTOJIbKO JUIs
YIOBJIIETBOPEHHSI BUTAJIBHBIX HYXJA, CKOJBKO SMOIMOHAIBHBIX 3ampocoB, (opMupyer
y KIIMEHTOB HOBBIE MOTpeOHOCTH 110 OeckOHeYHOCTH. (OCOOEHHO JTOT IMpoLEecC 3aMeTeH
B OOJIBIIMX TOPOAAX, TJ€ IMOIMOHAIBHBIE CBSI3M MEX.IY JIIOJbMH HApYyIICHBl U WX yCIOBHBIM
SKBHUBAJICHTOM HAuyMHAIOT BBICTYNaTh Beuld. Ha mepBbl maH BBIILIO JPyroe: CerojaHs
KCHIIMHA C TIOMOIIBIO OAEKABI ce0s yKpamaeT. Tak, eciau JecsTh JeT Ha3aJ OHa UMella BCEeTo
7IBa MaJbTO — HA PAHHIOK BECHY U Ha 0oJiee MO3HIOI0, TO CEero/IHs UX y Hee B rapziepo0e 0KoJIo
cemu-BocbMU. Cpok moTpeOsieHuss Bemed npuOiau3uiIcs K MUHUMYMY, OHHU, 10 CYTH, CTajlH
oJHOpa30BbIMH. CerofHs HENeno MPO3BYYHT, €CIM KakKas-TO KOMIIAHUS MPEAJIOKHUT Tyduu,
KOTOpBIM HE OyZIeT CHOCY AecATh JieT. MOOUIBHBIN TeIeOH CeroHsl UCIOIB3YIOT 3—5 MecsIeB,
a 3aTeM MEHSIOT €ro Ha NPUMEpPHO TaKoil ke, HO C ApyruM au3aiHoM. Jlosnrourparomux
MoJIeniell peasibHO He Tak MHOro— Sony Ericsson K750 u Nokia 3310.

Jlpyrast mpeanochiika K 0ojiee 4acTOMy OOHOBJIEHHIO aCCOPTHMEHTa MOTPEOMTETbCKUX
KOMITAaHWH — COBEPUICHCTBOBAHHME TEXHOJOTHIA IPOWU3BOJCTBA, ITO3BOJIAIONIEE BBIMYCKATh
OoJiblIIe TOBAPOB 32 MEHBIIINE CPOKH, a TAKKe INI00ANTbHOE pa3/ielieHue Tpyla, KOTOpOe MPUBEIIO
K 3HAUYUTEIFHOMY CHIDKCHHIO H3/EP)KEK KOMITAaHWH-TIPOM3BOIUTENCH, a 3HAYUT, U K POCTY
BO3MOKHOCTEH MaKCHMMAaJbHO YacTO 3allyCKaThb HOBHMHKH. [106anu3anus MO3BOJSIET CErOHS
MOYTH Ha TPETh CHU3HUThH MPOU3BOJICTBEHHBIE H3/IEPKKU. Eciu B3sTh aBTONpPOM, TO B 90—X romgax
Ha CO3/IaHUE KaXJI0M MOJAETN KOMIIAaHUU TPAaTHJIM HE MEHbILIE OJTHOTO, a TO U JABYX MHJUINAP]IOB
J0TIApoB  (374€Ch YYMTBHIBAIOTCS 3aTpaTbl Ha KOHCTPYKTOPCKHE pa3pabOTKH, CO3JaHHe
IPOTOTHUIIOB, HCIIBITAHUS, U3TOTOBJIEHHWE OCHACTKM W Iepeo0OpyJOBaHUE IMPOU3BOICTBA MOJ
BBIITYCK HOBOTO aBTOMOOWMJIs1). Celiuac Oyaromaps rio0amu3amuu 3Ta mudpa COCTaBISIET OKOJIO
300400 munH nomapoB, MpU 3TOM COBPEMEHHBIE AaBTOMOOWIM OyKBAJIbHO HAIIIHMIOBAHBI
CIIOKHEWIeN TeXHUKOI, oOecneunBaromiel BICOKHI ypOBEeHb O€30MMacHOCTH U KoMopTa.

Kommanum oTMeyaroT, 4TO CyIIECTBYeT 4YeTKas CHEeIHMaIu3alus CTpaH, I7Ie MOXKHO
MIPOU3BOIUTH TOT WJIM MHOM MPOIYKT ONTHMAJIBHOIO COOTHOILIEHHS 11€HA-KaueCcTBO. J[>KHHCOBbIE
KoJuieKunu — B Mapokko u Typuuu, Tpukotaxk — B ctpaHax FOBA, a nekopaTuBHBIE 3J1€EMEHTHI
-B MHun, TakoBa npousBocTBeHHas nmonutruka kommanuu Naf Naf.
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O4eBHUIHO, UTO TaKas ACCOPTUMEHTHAsl FTOHKAa UMEET MPEJEll, U K HEMy MHOTHME KOMITAHUU
MOJIONIUTA YXKe coBceM Om3Ko. BeposTHO, B Omipkaiiinee Bpems KOMIAHUU OyayT 03a/ladueHBbl
CO3/1aHHEM HOBOW aCCOPTUMEHTHON MaTpUIbl — 00Jiee ONTUMAIBHOM U KECTKOM.

K cokpaiienno 1 ONTUMHU3aLUU MOJIENBHOIO psiia €CTh U JApyras MPEeArnochlIKa — POCT
CTOMMOCTH TOBapoOB, KOTOPBIA HAOIIOJAETCsl CEro/IHA y MHOTUX Hpou3Boauteneil. M xors 3ToT
pPOCT IUIaBHBIM W 3a4acTyl0 HE3aMETEH IOTPEOHUTENI0, OCTAHOBHTH €ro YK€ NPAKTUYECKU
HEeBO3MOXXKHO. KOHKypeHIMs ykecTouaeTcsi, MpUOBUIM KOMIIAHUKW pPAcTyT MeJUICHHEe, 4YeM
UX U3JCPKKH. B 3THX yCIIOBHSX HIPOKM HMOHUMAIOT HEOOXOAWMOCTH PACIIMPEHHUS B CBOEM
acCOpTHMEHTe J10Ji Oosee aopororo npoaykra. Ho torma HyHO IPEIIOKHUTh PHIHKY HOBOE,
Jdydiiee KadecTBO. A 3TO BO3MOXKHO, TOJBKO CHAETaB aJpecHBbI MPOAYKT ¢ OoJblien
N00aBJICHHONW CTOMMOCTBIO — TO €CTh yilsg B HUIIM. Tak MOCTyNHJIa HECKOJIbKO JIeT Ha3a
kommanus Sony Ericsson, oOpa3zoBaBIasicsi IyTeM CIUSHUS JIBYX MPOU3BOAMTEICH MOOHIBHBIX
CPEICTB CBA3M, JieJia KOTOPBIX HAa TOT MOMEHT IJIM HEBaXXHO. B yCcIoBHSIX OCTpOil KOHKYPEHLIUN
HOBOSIBJICHHOM KOMITAaHMM HHUYEro HE OCTaBaJloCh, KaK COABUTHb CKOPOCTb BBIXOJIa HOBHHOK
(ceromHss oHa ropa3zo HIDKe, 4eMm, Hampumep, y Samsung wiu Nokia) u cienatb CTaBKy
Ha KAa4yeCTBEHHBIH W JOBOJBHO IOPOroil mpoaykT. B pesynbrare nuHammka Sony Ericsson
CEerofiHs Ha TOpsAAOoK Beimie, yeM y juaepa Nokia. A kommanust Diezel, 4roObl 0XHBHTH
MpoJaXku, pa3zdaBuiia CBOM CKYYHOBATHIM JKHUHCOBBIM ACCOPTUMEHT KHUTUYEBBIMU BEIlaMU
U TIEpecTpomiia PEeKIaMHYIO CTPaTerio, CIelaB CTaBKy Ha CBOCOOpa3HBI IOMOpP M JMaTax.
Ceronns ogexnaa Diezel ctout nqopoxe, 4eM AecsATh JIE€T Ha3al, OJHAKO €€ MOIYJIIPHOCTh CPEan
MOJIO/IEKHU PACTET.

YckopeHre npou3BOJCTBA U MOTPEOJIEHUST B MOCIEIHUE TOAbl HEM30EKHO CTAaHOBUTCS
akTyanbHbIM U st Poccun. OpnHako Takux kommanuii B Poccum HemHoro. B menom
OTCUECTBEHHBIC HMIPOKH TOKa JBMKYTCS B camoMm xBocte fast fashion. Ilpuuunbl pasHbie:
OTCYTCTBHE MPOU3BOACTBEHHON HHGPACTPYKTYpHI, MPOOJIIEMbI C TaMOXXHEH, cbipbeM. Kpome
TOT0, OTEUYECTBEHHBIM KOMIAHUSM IPEACTOMT elle padoTaTh HaJ CBOUMHU TEXHOJIOTHUSMHU.
Mpbl mOKa  3HAUUTENBHO  IPOUTPHIBAEM  TPAHCHALIMOHAIBHBIM  KOMIIAHHMSIM B KA4eCTBE
1 OOHOBJIEHUH aCCOPTUMEHTA, PEAKIIMU Ha N3MEHEHUs IOTpeOUTesl.

MOXHO TpPEaNnoONOKUTh, YTO OTEUECTBEHHBIM MAacCOBBII PBHIHOK MHOTPEOUTEITHCKUX
TOBAapOB, IIE CKOPOCTh BbIBOJIa HOBUHOK OCOOEHHO Ba)kHa, Oy/IeT NMpUHAAJIEKAaTh HHOCTPAHHBIM
KoMnaHusM. VX nonis B 6mipkaiiiiee BpeMsi BO3pacTeT, YUUTHIBAasi BO3MOXKHBINA MPUXOJ] 3alaHbIX
PO3HHYHBIX CeTel, paboTarNMX Ha 000pOTe C MUHUMAILHBIMHU U3/IepKKamu, Bpoae Walmart.

Bomnpocsr:

1. Kaxue MOXHO BBIIEIUTD ITalbl IBOJIOLNN MAapKETUHTa KaK HAyKH?

2. Kaxue coBpeMeHHbIE TEHIEHIIMH CYIIECTBEHHO BIMSIOT HA U3MEHEHHE TMOJX00B
K MapKE€TUHTOBOI OpHEHTalUU IPEeaIpUITUS?

3. OxapakTepu3yiTe NOAXO0Ab! YIOMSHYTBIX B K€iiCEé KOMIIAHUM K YZOBIETBOPEHUIO
notpeOHoOCTeH moTpeduTenei.

KOHTPOJIBHAS PABOTA HA TEMY
«MAPKETUHI'OBBIE TEXHOJIOI'MU CALL HEHTPA»

BeImnosiHeHHE KOHTPOJIBHOM pabOThI MO3BOJISCT OLEHUTH CHOPMHUPOBAHHOCTH KOMITOHEHT
«yMeTBY» npogeccuonanvuvix komnemenyuu IIK(HU)-1 (unouxamopwr H-IIK(HHU)-1 1, U-
TIK(HW)-1_2, U-IIK(HH)-1_3, U-IIK(HH)-1_4), ITK(HH)-3 (unouxamoper U-IIK(HHM)-3_1, H-
IIK(HHN)-3 2), [IK(HH)-5 (unouxamop U-IIK(HH)-5_4).

Konmponvhas paboma siBasiercs Oonee cioxHoU (popmoit mpoBepku. KoHnTponpHas
paboTa coCTOMT U3 HEOOJBIIOrO KOJHYECTBA CPEIHUX 10 TPYIAHOCTH BOIPOCOB,
TpeOyIomuX Moucka 0OOCHOBaHHOTO oTBeTa. KoHTponbpHas paboTa MOXET 3aHUMATh
YacTh WJIN MOJHOE yueOHOEe 3aHATHE C Pa300pOM MPaBHIBHBIX PEIICHUH Ha CIeTyIoneM
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3aHsTuu. KoHTposipHas pabora - CpeACcTBO MPOBEPKU YMEHUN MPUMEHSTh MMOJYyUYECHHbBIE
3HAHMUS JJIsl PELIeHUs 3a1a4 ONPEICIICHHOTO TUIIA 110 ONPEACIEHHON TEME.

Kpumepuu oyenxu konmponsHoi pabomoi:

- OLICHKA «3a4YTeHO0» BBICTABIISICTCS CTYIEHTY, €CIM B IPEICTaBIEHHOW paboTe
packpeITa TeMa, MPeJICTABICHbl Pa3InYHbIC MO3ULUU U B3IJIAAbI HA NPOOIEMy, TEOPETUUECKHE
MOCBUTKY TIOJTBEPKJICHBI IPUMEPAMH, COJIEPKAHUE YETKO CTPYKTYpPHUPOBAHO.

- OLICHKAa «He 3a4YTEeHO0» BBICTaBIIAETCS CTYJEHTY, €CIM B IPEACTaBIEHHOW paboTe He
packpeiTa TeMa, MaTepual H3JIaraeTcsi HeMoClIe0BaTeIbHO, HET YETKOH CTPYKTYpbI, HE
IIPEJCTABIICHbI pa3IMYHbIe MMO3ULUH U B3IJIAbI HA IPOOIEMY.

] IIpumepHBbIe BONPOCHI 1Jis1 KOHTPOJIbHOI PadoThI
|  BapmaHT

1. Haiite onpenencuue tepmuna call mentp

2. HazoBure mytu ucnonp3oBanus call entpa.

3. O6ocnyiite ocooennoctu call nenrpa.

4. TlpuBenuTe MpUMEPHI UCIIOIB30BaHUS TeXHOIOTHH call IeHTpa B pOCCHIICKUX
KOMITIQHUSX.

5. Ilpoananusupyiite BO3MOXKHOCTH KOMIIAHUH, OCYIIECTBISIONIEH KOMMEPUYECKYIO
NesTeIbHOCTh Ha TeppUTOpUHU SpocinaBckoit obiacTu, B Ucnob3oBaHuu call neHtpa.
Paccuuraiite croumocts yciyr. Crenaite BbIBOJIBI.

Il BapuanT

1. [aiite onpenenenue Tepmuna call uentp

2. B uem npeumyiectBa u Henoctatku call nenrpa.

3. Omnpenenute kputepuu 3¢ dexrunoctu call nenrpa.

4. TlpuBemuTe mpuUMepbl HCroib30BaHus TexHonmoruil call meHtpa B 3apyOexHBIX
KOMITaHHUSX.

5. Ilpoananu3upyiiTe BO3MOKHOCTH KOMIIAHMM, OCYIIECTBIISIIOIIEH KOMMEpPUYECKYIO
JeATeNIHOCTh Ha TeppuTopuu SlpocnaBckoir oOnacti, B wucmoib3oBanuu call menrtpa.
Paccuuraiite ctoumocts yciyr. Crenaite BbIBOJIBI.

2. CIUCOK BONIPOCOB M (WJIM) 32JaHUI /151 IPOBeIeHHUs MPOMEKYTOYHOM aTTecTAluH
Cooepotcanue  npomedxcymouHol — ammecmayuy  HANpasieHo Ha — OYeHKY  6cex
KOMHOHEHmMOo8 KomnemeHyuu npogeccuonanvuvix xomnemenyuti [IK(HH)-1 (unouxamopwvr HU-
IIK(HU)-1_1, U-TIK(HH)-1_2, U-TIK(HW)-1_3, U-TIK(HH)-1_4), [IK(HH)-3 (unouxamopwr -
IIK(HH)-3_1, U-IIK(HH)-3_2), [IK(HH)-5 (unouxamop U-IIK(HH)-5_4).

[lpuaumMas BO  BHHMMAaHHWe, 9YTO  TEKyllas  aTrTecTalUs  I03BOJSIET  OICHUTH
Cc(OPMHPOBAHHOCTh BCEX KOMIIOHEHTOB KOMIIETEHLUH, (OPMHUPYEMBIX AMCLUIUIMHOW, 3a4eT
BBICTaBJISIETCS TI0 UTOTaM TEKYIIECH aTTeCTAIHH.

O1eHKa «3a4T€HO» BBICTABJISIETCS, €CIIM TECTUPOBAHHUE, aHAIN3 KEHCOB M KOHTPOJIbHAA
paboTa OLIEHEHBI HE HIDKE «3aUTEHOY, a MMPaKTHYecKas paboTa He HUKE «y/IOBICTBOPUTEIHHOY..

B ciryuae nonmyuyeHus 3a nepedyrciIeHHbIe BUIbI PA0OT OIEHKH «HEYIOBJIETBOPUTEIHHOY» U
«HE 3aYTE€HO», CTYJICHT C/IaeT TepeeNlanHble/ 1opaboTaHHbIE 33/1aHMS B XO/€ 3a4ETa.

[Tpu HeoOXoaMMOCTH 3auéT TakKe MOXKET ObITh NMPOBEACH B (opMme cobeceoBaHMs IO
BOIIPOCAM M3 MPEICTABICHHOTO TIEPEYHSI.
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IIpuMepHBIH CIIUCOK BONPOCOB K 3a4€eTy

[Iporpamma COIMOIOTHYECKOTO UCCIEIOBAHUS: CTPYKTYpa, XapaKTEPUCTHKA.
Br16opka: Bubl, anropuTMbel GopMUpOBaHUs BEIOOPKH. OO0beM 1 omnOKa BEIOOPKH.

MHorocTyreH4aTas BHIOOpKa: alnroput™ (GOpMHUPOBAHHUS.
®okyc-Tpymnma: 0cCOOEHHOCTH, paBuia (OPMHUPOBAHHUS, ATTOPUTM IPOBEACHHUS.

XapaKkTepuCTUKa BOIIPOCOB KAK OCHOBHOI'O METOAMYECKOI0 MpuemMa (HhOKyC-TPYIIIbL.
@Dokyc-rpymnmna: JOCTOMHCTBA U OTPAHUYCHUSI.
CrienupuuHOCTh METO1a OHJIAHHOBBIX (POKYC-TPYIIIL.
THIBI KA U UX XapaKTEPUCTUKU.
MaccoBblii onpoc, u ero Bujabl. UHCTpyMeHTapuii onpoca.
0. Bugsl anketupoBanust. OCOOEHHOCTH TTOYTOBOTO OIPOCA.
1. Bupas! anketupoBanusa. OcoOeHHOCTH Tene(OHHOIO MHTEPBbIO.

12. OmnnaitHOBbIE ONPOCHL: XaPaKTEPUCTUKA, IPEUMYIIIECTBA, OTPAHUYCHUSI.

13. Tumnsl mkan ¥ npaBuiia UX MocTpoeHus. TpeGoBaHus K 1IKaIaM U3MEpPEHHsL.

14. BkioyeHHOE HAOIIOACHUE: CTPYKTYpa HAOIOICHHS, 3Tl MOATOTOBKH.

15. Ilporpamma, MHCTpYMEHTApHIl BKJIIFOUEHHOTO HAOIIOACHNUS.

16. BkimioyeHHoe HaOJNIOJEHWE: yCTAHOBJICHHE JIOBEPUTENBHBIX  OTHOIICHUH €
nH(pOpMaHTaMH.

17. Tumnsl yyacTus BO BKIOYEHHOM HAOJIIOJCHUM, UX XapaKTEPUCTUKA.

18. BkiroyeHHOE HaOIIOAEHUE: YCIIOBHS TOBBIIIEHUS HAJEKHOCTH JTaHHBIX.

19. BruroueHHOE HaOINIOJICHHUE: TPEUMYIIECTBA, HEJOCTATKH, CJIOKHOCTH B MPOIECcCe
IIPOBE/ICHUS.

20. KauyecrtBa HaOmonaTeNs, MX XapaKTEPUCTHKA.

21. TIpuemsl 1 crocoObl (PUKCAITUU MaTEPHAIIOB HAOIIOACHUSI.

22. buorpaduueckoe nHTEpBHIO. [lOHATHE U BUIBI.

23. Kiaccudukanus «acTopuii» Ipu MpoBeACHUN OHOTrpaduuecKoro HHTEPBbIO.

24. OCoOCHHOCTH ¥ 3HaUCHUE OMOTpaPuIecKoro MeToa.

25. Hcroku 6morpaduueckoro MeToja B COIUOIOTHH.

26. Drambl HHTEPBBIO, UX XapaKTEPUCTHKA.

27. Knaccudukanus BOIpocoB B UHTEPBBIO.

28. PekOHCTPYKIUS pacCKa3aHHBIX UCTOPUH JKU3HH.

29. AmnHanu3 TeKCTOB HAPPATHUBHBIX HHTEPBBIO.

30. Crparerus nmpoBeaeHus: OnorpahuIeckoro HappaTHBHOTO HHTEPBBIO.

31. HappatuBHbIif aHaTU3 KaK pa3HOBUIHOCTh OHOrpaduyeckoro Meroa.

32. Amnanmu3 W WHTEpIpeTanyun Onorpaduyeckoro MaTepuaia: alropuT™M, BO3ZHUKAIOIINE
TPYAHOCTH.

33. IIpuHUUIBI ¥ TPU3HAKU OMPOCHOTO METOJA.

34. OxapaxkTepu3yiiTe JJOCTOMHCTBA W HENOCTaTKA TPU TPOBEIEHUH MAaCCOBBIX
HUCCIeJOBaHUH.

35. KonctpynpoBaHue onmpocHUKa IIPU MacCOBOM OTIPOCE.

36. AHanu3 pe3yibTaTOB COLUOIOTMUYECKOTO UCCIEI0BaHMsI B MACCOBOM OIPOCE.

37. Merox aHanmu3a TOKyMEHTOB. BUIbI 1 KiTacCUpUKAIHS JOKYMEHTOB.

38. Merox aHanM3a JTOKyMEHTOB: KPUTEPUH U ONEPALUU KOHTPOJIS 32 0TOOPOM
JTOKYMEHTOB.

39. OO6mas xapakTepUCTHKA TPATUILIMOHHOTO (KJIACCHYECKOT0) aHAJIN3a JIOKYMEHTOB.

40. OOmas xapakTepucThka (HOpMaIM30BAaHHOTO (KOJIMYECTBEHHOTO, KOHTCHT-aHAIN3a)
aHaJM3a JIOKyMEHTOB.

41. KoHTeHT-aHANW3: CTaaud W aIropuT™M (Tmporeaypa) BeIMOMHEHUs.  [IpoGiema
JOCTOBEPHOCTH JJOKYMEHTAIbHOI HH(OpMAIHH.

42. Keiic-cTaay Kak CTpaTeTus UCCIeIOBAHUS: KIacCU(UKAIUS, KOMITOHEHTHI.

43. Keiic-cragu: MeTo bl MPOBEPKHU JTOCTOBEPHOCTH MOITYUYEHHBIX JaHHBIX.

RPN ~owhE
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44. llpenMy1iecTBa U HENOCTATKH, CTPATETUs KEHC-CTa M.

45. IlpoTokon keHc-cTaau, ero XapakTepUCTUKaA.

46. Keiic-craau: cO0p 1 aHATM3 YMIIMPUIECKOTO MaTepHaia.

47. Kelic-cragu: CTpaTErny BXOXKIECHMS B I10JIE.

48. I'pynnoBsle METOJIbI PA0OTHI C SKCIIEPTAMK: IPUHLUIIBI U KPUTEPHH 0TOOpA,

49. Pabora ¢ sKcriepTaMu: 1esi, 0COOEHHOCTH, 00O0CHOBAaHHOCTH TPUMEHEHHS METO/IA.
50. MuauBuayanbHas U KOJUIEKTUBHAsS pab0Ta SKCIEPTOB: JOCTOMHCTBA M OTPaHUYEHUS.
51. OuHble METO/IbI FKCIIEPTHBIX UCCIIE0BAHUM.

52. 3aou4Hble METO/IbI SKCIEPTHBIX UCCIIEJOBAHUI.

53. PemoHT BBIOOPKH.

54. @anJpali3UHT UCCIIEA0BATEIBCKOTO IPOCKTA.

TpeOoBaHMe K OlleHKE OTBETA CTYJAEHTA

OneHka «3a4YTeHO» BBICTABISICTCS CTYICHTY, KOTOPBIH JIEMOHCTPHUPYET TIyOOKOe H
MOJTHOE BJIAQJCHHE COJACpKAHWEM MaTepualla W IOHATUWHBIM amnmapatoM JIOTHKH, JaeT
paSBepHYTLIe, IIOJTHBIC MW YCTKHUC OTBCTBI Ha HpCIIHO)KeHHBIe BOHpOCBI U JOOINIOJIHUTCIIBHBIC
BOIIPOCHI, COOJIOJIaET JIOTUYECKYI0 TOCIEAOBAaTEIbHOCTh TMPU H3JIOKEHWH Marepuana,
I[eMOHCTpI/IpyeT 3HAHUC JIOTHYCCKHUX OCHOBaHI/If/'I OTJINYCHUA q)aKTOB oT MHGHI/Iﬁ U OLICHOK "
YMEHHE CTpPOro JIOTUYHO, HE Hapyllas NpaBHJ MbIIUICHHS, (OPMYIUPOBATH COOCTBEHHOE
MHCHHUEC U BBICKA3bIBATH O6OCHOB3.HHBIG CY)KIIGHI/ISI C HpI/IBeIIeHI/IeM apFYMeHTOB. rpaMOTHO
UCIOJIb3YeT HAYYHYIO TEPMHUHOJIOTHIO, CIPABISETCS C PEUICHHEM MPEeAoKEHHBIX 3a1ay (JaeT
BEpHbBIE PEUICHUS U MOKET apryMEHTUPOBATh CBOM OTBETHI). TakKe OTMETKA «3auTE€HO» MOXKET
ObITh BBICTABIIEHA CTYACHTY, OTBET KOTOPOTO B IIE€JIOM COOTBETCTBYIOT YyKa3aHHBIM BBIIIE
KPUTEPHUSIM, HO UMEIOT MECTO OTACIbHBIC HETOYHOCTH (HECYIIECTBEHHBIC ONIMOKH), KOTOpPHIC
UCIPABIAIOTCS CaMUM CTYJEHTOM IIOCII€ JOMOJHUTENbHBIX U (WJIM) YTOUHSIOIIUX BOIIPOCOB
9K3aMEeHaTopa.

OueHka «He 3a4YTEHO» BBICTABISIETCS  CTYJEHTY, KOTOpBIM  JI€MOHCTPHUPYET
pa3pO3HEHHBIE, OECCUCTEMHBIC 3HAHUS, OCCIOPSAIOUYHO W HEYBEPEHHO M3jaraeT Marepuai; He
3HAaeT 3aKOHOB JIOTUKH, IOIMYyCKaeT rpyOble OMMOKM B 3ajadyax BCIEJICTBHE HETIOHUMAaHHS
JIOTUYCCKUX CB?[3Cﬁ. I[OHOJIHI/ITGJII)HBIG nu yTO‘-IH)IIOHII/Ie BOHpOCI)I 3K3aM€HaTOpa HEC HpI/IBOILﬂT K
KOPPEKLMA OTBETOB CTyJeHTa. Ha OCHOBHYIO 4YacThb JONOJHUTEIBHBIX BOMNPOCOB CTYAECHT
3aTpyAHSETCS JaTh OTBET WM JIa€T HEBEpHbIE OTBEThL. KpoMe TOTo, «He 3a4TeHO) BBICTABISAETCSA
CTYJIEHTY, KOTOPBIl OTBEYaTh OTKA3aJCs.
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IIpunoxenne Ne2 k padodeii mporpaMme JMCIHIIIHHBI
«TexHo0rMsA MAPKETHHIOBBIX MCCJIe10BAHUID)

MeToauuecKue YKazaHusl AJId CTYACHTOB 110 OCBOCHUIO TUCITUIIJIMHBI

OcHoBHOM (opMOI M3JTOKEHHUS y4eOHOro MaTrepuana MO JUCHUIUIHHE «TeXHOIOoTHs
MapKETHHTOBBIX HCCJICIOBAHMI SBIAIOTCS JICKIIUH, MPUYEM B JOCTATOYHO OOJIBIIOM OOBEME.
[Io OGONBIIMHCTBY TE€M MPEIyCMOTPEHBI MPAKTHUUECKUE 3aHSITHS, HAa KOTOPBIX MPOUCXOIUT
3aKpeIUICHHE  JIGKIIMOHHOTO0  MarTepuajga IyTeM IPUMEHEHHUS ero K KOHKPETHBIM
HCCIIEI0BATENIbCKUM 3a/1adyaM U OTpa0OTKa aHATUTHUYECKUX HABBIKOB.

3amaHus A1 CaMOCTOSTEIBLHOTO PeIIeHUs] (OPMYITUPYIOTCS Ha JCKIUIX U MPAKTHYECKUX
3aHATHSX. B KadecTBe 3aJaHuWii JJIE CaMOCTOSTENbHOW pabOThI CTYACHTAM MPEAJIararoTcs
3amanus. J{J1s BRITTOJIHEHUS 33JIaHU PACCMATPUBAIOTCS AITOPUTMBI Ha JIEKIUAX M MPAKTHICCKUX
3aHsaTUsSX. [lONHBIN CIUCOK 3aJaHUi IS CaMOCTOSATENbHOW paboThl MO Temam (pasjeniam)
mucturiuael puBenieH B OYK B LMS Moodle «TexHoyioruss MapKETHHTOBBIX HCCIICIOBAHUI.
Bomnpocsl, Bo3HUKarOIIME B MPOLECCe WK MO0 UTOraM PEIICHHs 3TUX 3a/iad, MOKHO 3aJaTh Ha
KOHCYJIbTaUsIX Wik B popyme (uare) B VK B LMS Moodle.

IIpu mnpoxoxkaeHuu Kypca ydeOHOH JUCUMIUIMHBI «TEeXHOJOrusi MapKEeTHHIOBBIX
HCCIIEIOBaHUI» CTYIEHThI 00s3aHbI:

. CUCTEMATUYECKH TNOcenaTh yueOHbIe (TEOPETUUECKUE U TIPAKTUUECKUE) 3aHATHS B
JTHU U Yachl, IPEAYCMOTPEHHBIE YUEOHBIM PACIIUCAHUEM;

J BBINOJIHATH HEOOXOAUMBIE KOHTPOJIBHBIE MEPOTIPUATHS JIJIsl ONIPEICIICHUS] YPOBHS
OCBOEHHUS TEOPETUUYECKOT0 MaTepuana;

o aKTHUBHO OBJIJIeBaTh 3HAHUAMU 10 OCHOBAM TE€OPUHM M METOAMKU JUCLMILIMHBI,
u3ydasl CrielUuaibHYIO JUTEPATYPY;

o 3aHMMAaTbCid  HA  y4eOHBIX  MPAKTUYECKUX  3aHATUAX U BBINOJIHATH

COOTBCTCTBYIOIHNC 3aJaHUs 110 COBCPIICHCTBOBAHUIO ITPAKTHYCCKUX HABBIKOB.

CTyneHThl CrieluaibHOCTH «COLUOJIOTHS», BBITIOJHUBIINE Pa00uy0 yUeOHYIO POTpaMMYy,
B CEIbMOM CEMECTpE CHAIT 3a4eT [0 JUCHUIUIMHE «TeXHOJIOrMsi MAapKETHHIOBBIX
uccnenaoBanuiy. OrlleHKa, TOJMy4YeHHas B pE3yJbTaTe 3adyeTa, MPOCTABIACTCS B 3aYETHYIO
KHIKKY M 9K3aMEHAllMOHHYIO BEJOMOCTh B 8 ceMecTpe. 3aueT MO BBICTABISIETCS MO UTOTaM
TEKYIIEro KOHTPOJIS: OIEHKa 3a padoTy Ha KOJJIOKBUYyMaxX, MPAaKTUYECKOW TpYIIOBOM U
WHIUBUAYATbHON paboT, HaMMCAaHUE TeCTa.

KputepueM ycnemrHocTH OCBOEHHs Y4eOHOro marepualia CTYJCHTOM SBIISIETCS OIICHKA
MpernojaBaTeiss PEryJISIPHOCTH TOCEIICHHUs] 00sS3aTelNbHBIX YUYEOHBIX 3aHSATUH U Pe3ylbTaTOB
KOHTPOJIBHBIX MEPOIIPUSATHH.

YcBoeHHE  TEOPEeTHYECKOT0  Marepuanga ONpelNesieTcs IO  YPOBHIO  OBJIAJCHUSA
TEOPETHUYECKUMHU U METOJIMYECKUMH 3HAHUSIMHU, COOTBETCTBYIOIIUMU MPAKTUUECKUMU YMEHUSIMHU
U HaBBIKAMM HMX HCIIOJNb30BaHUs. B TeueHue cemecTpa CTYIEHTHI JOJDKHBI TaKXKe IOCEHaTh
MPaKTUYECKUE U CEMUHAPCKHUE 3aHATUS, TJI€ UJIET anpoOaius uxX 3HaHUW U YMEHHH, 32 4TO OHU
MOJIy4Yar0T COOTBETCTBYIOIIUE OLICHKHU.

[IpomexxyTouHast aTTecTanus NTPOBOAUTCA B (opmMe YCTHOTO ompoca (3adera) Mo
TEOPETUUECKOMY M METOAMYECKOMY pas3feliaM MpOorpaMMbl, KOTOPBIA JIOMOJIHSETCS YCTHBIM
OTIPOCOM TI0 00sI13aTETBLHOM IS YTEHUS JTUTEPATYPE U3 TPEX CITHUCKOB.

CTyneHT, 3aBepUIMBIIMI OO0yuYeHHE N0 JIUCHUIUIMHE «TEeXHOIOTUS MapKETUHTOBBIX
WCCIIETIOBaHMI», OMKEH OOHApPYKUTh 3HAHHE, OOIIYI0 M CHEIHAIBHYIO MPOPECCHOHATBHYIO
MOATOTOBKY, COOTBETCTBYMOIME TpeboBanusiMm DexepanpHoro ['ocymapcTBeHHOro oOpa3oBa-
TEIBHOTO CTaHAapTa BBICIIETO MPO(ECCHOHAIBHOTO 00Pa30BaHMUS.

VYcenemHoe oBnajeHUE IUCHUIIMHON «TeXHONOrrusT MapKETHHIOBBIX HCCIEI0BaHUI,
MpeIyCMOTPEHHOE paboueii mporpaMMon, pearoaaraeT BEITOJIHEHNE Psla peKOMEHIAIHiA.
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1. Cnenyer BHMMATENbHO M3YYUTh MaTepHalibl, Xapakrepusyroume Kypc «TexHomorus
MapKETUHTOBBIX MCCIIEJOBAHHI» U ONPEACIAIONINE LEJIEBYI0 YCTAHOBKY. DTO IMOMOXET YeTKO
IPEJCTaBUTh KPYT U3y4aeMbIX IPOOJIEM U TIyOMHY X MOCTHKEHHUSL.

2. HeoOxomumo 3HATh MONOOPKY JHMTEPATyphl, JOCTATOYHYIO M HEOOXOAMMYIO JUIS
u3ydeHus mpeanaraemMoro kypca. Ilpum 3Tom cienyer uMeTh B BUAY, YTO HY’KHA JIUTepaTypa
Pa3IUYHBIX BUOB:

a) y4eOHUKHU, y4eOHbIC U Y4eOHO-METOIMUECKHIE ITOCOOHS.

0) monorpaduu, COOpHUKM HAYYHBIX CTATEH, MyONMMKAaIWi B TYMaHUTApHBIX JKypHaJaX,
IPEJCTABIAIONINE SMIMPUYECKUN MaTepual, a TakKe MHOrooOpa3Hble acleKThl aHalIu3a
COBPEMEHHOTO Pa3BUTHA OOIIECTBA;

B) CIIPaBOYHAas JUTEpaTypa — SHIUKIONEANN, YKOHOMUUECKUE CIIOBApH, PACKPBIBAIOIIIE
KaTerOpUaJIbHO-IIOHATUMHBIN anmapar.

I) aHaJIUTUYECKHE  MaTepuajbl, IpPEJICTABIEHHbIE  BEAYLUIMMH  HKCIEPTHBIMU
opranuzanusmu: BIIUOM, ®OM, Uuctutyt conmonoruu PAH u T.11.

3. MWzyuas nureparypy, cieqyeT YACHUTb OCHOBHOE COJEp)KaHHE TOM MM HMHOM
COLIMAJIBHOW TIPOOJIEeMBI, TPUYUHBI €€ BOSHUKHOBEHUS M MOCIIEICTBHS IS OOIIECTBA.

Y4yeOHO-MeTOANYECKOE 00€ecIeueHue
CaMOCTOSAITeIbHOM Pa0oThI CTYJAEHTOB 10 AUCHMILINHE

Jis camocTosATenbHOM paboThl 0OCOOEHHO PEKOMEHAYETCs HMCIIOJIb30BaTh JINTEPATYpy U
HCTOYHUKH, TIPUBEJICHHBIE B pa3jeiie 8 IporpaMMBl.

Taroke ans moxbopa y4deOHOW JHMTEpAaTyphl PEKOMEHAYETCS HCIOIb30BaTh HHTEPHET-
pecypcesl:

1. DaexkrtponHo-6udMoTeynass cucrema «kOpaiity - https://urait.ru/ B cetn
yHHBepcuTeTa 6€3 pPEerucTpaldd Wid yIaJeHHO, MPEIBAPUTENBHO 3aperHCTPHPOBAB CBOM
JMYHBIA KaOWHET, HAaXOMsACh BHYTPH CETH By3a. J[OCTymHA yoajJcHHAas PpETHCTpalus C
00s13aTeIbHBIM YKa3aHUEM OPTaHH3aIHH

2. JIEKTPOHHO-0MO/IHOTEeYHast cucrema  «KoncyabTanr Crynenrta» -
https://www.studentlibrary.ru/. Inst noctyna HeoOXoauMa PEruCTpalys U3 CETH YHHUBEPCUTETA.
[Tocne 3Toro BO3MOXKHA paboTa ¢ JII000ro KOMITBIOTEPa, MMEIOIIEro BhIX0o B VIHTepHeT.

s camocrosaTenbHOro moabopa aureparypsl B Oubnuoreke Spl'Y pexkomeHnmyercs
UCIIOJIb30BaTh!

1. Jinunpnii  kaouner (http:/lib.uniyar.ac.ru/opac/bk_login.php) nmaer BO3MOXHOCTB
MOJIy4€HHUs on-line 10CcTyna K CIUCKY BbIJAHHON B aBTOMATU3UPOBAHHOM PEXUME JIUTEPATYpPHI,
IIPOCMOTPA U KOMMPOBAHUS 3JIEKTPOHHBIX BEPCUM W3/IaHUM COTPYAHUKOB yHUBEpcUTeTa (yuel. u
METO/I. TOCOOUSI, TEKCTHI JIEKIUH U T.1.) s paboThl B «JInuHOM KabUHETE» HEOOXOAUMO 3alTH
Ha caift Hayunoit 6ubnuoreku Spl'Y c mo0oif Touku, umeronieil goctyn B Internet, B myHKT
MEHIO «JJIEKTPOHHBIM KaTajory»; MpONTH NMpoLeaypy aBTOPH3aLUH, BBIOPAB BKJIAJIKY
«ABTOpHU3aIUAY, U 3aMIOJTHUTD NPEACTABICHHBIE MO HH(POPMAIIUH.

2. DJIeKTpOHHAasi OudIHoTeKa yueOHbIX MaTepuasioB Spl'y
(http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php) conepxur 6onee 2500 momHBIX TEKCTOB
y4eOHBIX U Y4eOHO-METOANYECKUX MaTepUaIoB IO OCHOBHBIM U3y4aeMbIM JUCLHUILIIMHAM,
M3JIaHHBIX B YHUBepcuTeTe. J[ocTyn B CeTH YHUBEPCUTETA, JINOO MO JIOTUHY/TIAPOITIO.

3. DiekTpoHHasi KapToTeka «KHHUroo0ecneyeHHOCTL)
(http://www.lib.uniyar.ac.ru/opac/bk_bookreq_find.php) packpeiBaeT y4eOHbIi hoHA HAYyIHOM
oubmmoreku  Spl'Y, mnpemocraBiaseT  onepaTMBHYI0 — MHGOPMALUIO O  COCTOSHUM
KHUT'000ECTIeYeHHOCTH TUCIMITIIMH OCHOBHOM M JIOTIOJIHUTENFHON JIMTEPATypOi, a TaKKe LIUKIIa
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JTMCLUHUIUIMH U CIIeUUAIbHOCTEH. DneKTpoHHas kapToTeka «KHUroobecneueHHOCTbY JOCTYITHA B
CeTH YHUBEpCUTETa U uepe3 JIMuHbIii KaOUHeT.
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