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1. Ilean ocBOeHMSsI AMCIUTIIIMHBI
[enpto ocBoeHUS TUCIUTIINHBI «COIMaabHBI MapKETUHT BBICTYIAET (POPMHUPOBAHUE Y
0akaaBpoOB CHCTEMHOTO MPEACTABICHUS O CIEIUPUKE COIUATHHOTO MAPKETHHTA.
3agaun TUCUMIIMHBI:
® TIOHMMAaHHE POJIM U MECTA COLMATIHLHOTO MapKETHUHTa B COIUANBHOMN paboTe;
e (opMupoBaHre y 00y4arONIMXCs MPEICTABICHU 00 OCOOCHHOCTSAX PBHIHKA COLUATBHBIX

yemyr;

® H3Yy4YCHHC MHCTPYMCHTOB (MCTOI{OB) CONHUAJIBHOI'O MApKETUHTI'A;

® OBJIAICHHUC

HaBbIKaMW  TIPOBCACHUA MAPKCTUHIOBOrO HCCICIOBAHUA B obOactu
COUAJIBHO OPUCHTHUPOBAHHOI'O MApPKCTHHI'A.

2. MecTo AucUMILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHON MPOrpaMMbl

Hucuuninmna

«CouManpHpli  MapKETHUHI»
y4acTHUKaMU 00pa3oBaTeIbHbIX OTHOIEHUH, bioka 1.

OTHOCHUTCS K dYacTd, (opMupyemoii

[Tonyuyennsie B Kypce «ColManabHbII MAapKETUHI» 3HAHHUS HEOOXOIUMBI JJISi M3YUYECHHUs
nocyenymux AucuuIuimH biioka 1 o6pa3oBarensHoi porpaMmbl: «Danapaii3uHT
B coUuanbHOM pabore», «ONbIT JEATEIBHOCTH TEPPUTOPHUATBHBIX OPraHOB M LIEHTPOB

COILIMAJILHOU 3aIlUTED).

3. [Inanupyemble pe3yJbTaThl 00yYeHHs 10 JUCHHUIIJIMHE, COOTHECEHHbIEe
¢ IVIAHMPYEMBIMH pe3yJIbTaTaMH 0OCBOEHHS 00pa30BaTe/IbHOI POrpaMMbl

[Iponiecc u3ydyeHus: QUCUMIUIMHBI HAaNlpaBieH Ha (JOPMHUPOBAHUE CIETYIOIIUX 3JIEMEHTOB
xomrereHnii B coorserctBuu ¢ ®I'OC BO, OOII BO u npuobpeTeHus cieayomux 3HaHuM,
YMEHUH, HaBBIKOB U (MJIN) OIbITA JESATEIbHOCTH:

Dopmupyemas NHauKaTop 10CTHIKEHUS Ilepeuenn
KOMIIeTeHIUsl KOMIeTeHMH IJIAHUPYEMBIX Pe3yJbTaTOB
(xoa u popmyIUpOBKA) (xoa 1 popmMyTHPOBKA) 00y4eHus1
IIpodeccnonasbHbie KOMIIETEHITMA

3HaTh:

-1eJIM, TPUHLMIBI U OCHOBBI OpraHU3aluu
K(CT)-3. COLIMAJBHOTO  MOCPEAHHYECTBA  MEXKIY

rmojyyarejaeM  COLMaJbHBIX  YCIyT U

Crioco0eH K peanu3aiuu
JeSITENTBHOCTH TI0
NPEIOCTABICHUIO
COITHANTBHBIX YCIYT,
COLIMAITEHOTO
COTIPOBOXKJICHHS, MEP
COIUANTLHOM MOICPIKKU U
rOCyJapCTBEHHOU
CcolMaIbLHON MMOMOIIH, a
TaKke MPOQIIIaKTHKE
00CTOSITEIILCTB,

00y CIIOBIMBAIOIINX
HY>XXIa€MOCTh B
COITUATEHOM
o0cCITy)KMBaHUH.

HIK(CT)-3.3.
Bzaumoneiictyer ¢
APYTUMHU CIICHHUAINCTaMU,
YUPEKACHUSIMU,
OpraHU3aALUSIMH U
COO0O0IIIECTBAMH B
MIPOIIECCE peaTn3auu
Mep COLMaIbHON 3alIUThI
TpaKJaH.

Pa3IMYHBIMUA  COLMAJIBHBIMA HMHCTHUTYTaMH
JUTS TIPEACTaBIICHUS HHTEPECOB IOTydaTeneit
COLIMANBHBIX yCIYyr W  pEHIeHHus ero
COLIMAJIBHBIX TIPOOIIEM;
-COIIMOKYJIBTYPHBIE,
COIUATILHO-TICUX0JIOTHYECKHUE,
MICHXOJIOTO-TICTarOTUYE CKUE
MEKIMYHOCTHOTO B3aUMOICHCTBHS
YMmeTh:

-o0ecIeunBaTh OpraHU3aIHIo
B3aUMOJICHCTBHUS MPO(UITBHBIX
CIEIMAJIUCTOB B MPOLIECCE MPEIOCTABICHUS
COLIMAJIBHBIX YCIYT TPaKIaHaM.

Baanern:

-METOJJaMH OpTaHH3alMd MOCPEAHUICCTBA
MEXJy TPaKIAHUHOM, HYXIAIOUUMCS B
MPENOCTABICHUN COIHANBHBIX YCIYL, Mep

OCHOBBEI




COIMAJIEHON TIOAMEPIKKH, TOCYTapCTBEHHOM
CONMAIGHON  TOMOIMH, W  Pa3THYHBIMH
cnenuamuctaMu (OpraHu3alusIMHU) C LETbI0
MIPEICTABICHUS HMHTEPECOB TpaKIaHWHA HU
pEeLIEHUs] €T0 COUMAIbHBIX IPOOJIEM.

MNK(OY)-1.

Crioco0eH K MoAroTOBKe
Y OpTraHu3aluu
MEPOIIPUSATUH 110
NPUBJICYCHHUIO PECYPCOB
OpraHu3alui,
00IIIeCTBEHHBIX
00beINHEHH,
TIOOPOBOTEIECKHIX
(BOJIOHTEPCKUX)
OpraHMU3alui U YaCTHBIX
JIVII K peatn3alum
COIUAITEHOTO
00CITy)KMBaHUS TPaKIaH

HUITK(O0Y)-1.1
PazpabatriBaer
pOrpaMMmy o
MIPHUBJICUECHUIO PECYPCOB
OpraHu3aluii,
00IIIeCTBEeHHBIX
00beTMHEHHH,
JIOOPOBOJIBYECKUX
(BOJIOHTEPCKHUX)
OpraHu3aluil 1 4YacTHBIX
JIVIL K Pean3aiuu
COIMATIHLHOTO
o0CTyKMBaHUS TPaKIaH

3Harb:

-CYIIIHOCTh W TEXHOJOTMU COLHUATBHON
pekiaaMbl, €€ (YHKIMM UM 3HAuCHUE B
o0I111eCTBE;

-COIMAJIbHBIC M TICUXOJOTMYECKHE OCHOBBI
paboTsI ¢ HHpOpPMALUEI;

-OCHOBBI  JICATENILHOCTH  OOIIECTBEHHBIX
00BENIMHEHNH, OpraHMW3aii COIMAIBLHOMN
HAMpPaBJICHHOCTU ¥ B3aUMOJICHCTBHS C HUMH;
-OCHOBBI (haHApaii3uHra.

Ymern:

-B3aMMO/ICHICTBOBATH co CpeicTBaMH
MaccoBOH WH(OPMAIMK JJIST TPUBJICUCHHUS
BHUMAaHUS OOIIECTBEHHOCTU K COLMATIBHBIM
npobnemaMm, QOPMUpPOBAaHUS cHpoca Ha
COITMAITbHBIE YCITYTH;

-pa3pabarsiBaTh METOTUYCCKUE u
nH(pOPMAIIMOHHBIC MaTepHuaIbl 1o
aKTyaJbHBIM  COLHMAIBHBIM  MpoOJeMaM
HaCEeJICHHs, COIMANBLHBIM PHUCKaM H yTrpo3am,
CMOCOOHBIM ~ HETaTUBHO  MOBIHATH  HA
YCIIOBUSl JKU3HEACATEIBHOCTH TpaXKIaH, a
Takke O BUAaX, GopMax U CyObeKTax
MPEAOCTABIICHUS COIIMATIBHBIX YCITYT.

Baanern:

-HaBBIKAMH HCITOJIb30BaHUS Cpe/ICTB
MacCOBOM uHpOpMaIIKH, CalToB,
COINMAIBHBIX ~ CETeH IS TPHUBIICUCHHS
BHUMaHHUS  oOIecTBa K  akKTyaJlbHBIM

COLMANBHBIM TpoOiieMaM, HH(POPMUPOBAHHUS

0 HaIlpaBJICHUSAX peanu3anuu u
NEepCIIeKTHBaX  Pa3BUTHA  COLMAIBHOU
paboThI;

-HaBbIKAMH  TIPOBEACHHUs  paboOTBl  TIO
MPOJIBHKEHHIO " MOMYJIAPU3AINT
MO3UTHBHOTO OITIBITA OpraHu3aInu

COLIMATBHOTO OOCITY)KUBaHUS U COLMATBHON
MONJICPKKU HACEJIEHUsI IMyTeM IMOJITOTOBKHU
MaTepuagoB Ul  CPENCTB  MacCOBOH
nHpOpMamMK W B3aUMONCHCTBUA  C
OOILIECTBEHHOCTBIO.




HUIIK(0Y)-1.2
Oprasu3syer MepoIpUsITHS
110 MPUBJICYCHUTO
peCcypcoB OpraHuU3allui,
0OIIIECTBEHHBIX
00beIMHEHHA,
JI0OPOBOJIBYECKUX
(BOJIOHTEPCKUX)
OpraHu3aiyi U YaCTHBIX
JIVIT K PeaTn3aIiuu
COLIMATILHOTO
00CITy>)KUBaHUSA TpaKIaH

3HaTh:

-perMOHANbHbIE OCOOCHHOCTH COIMAJIBHOTO
pa3BUTHS, ColMaIbHON CTPYKTYPBI
HACEJICHUS Ha BBEPEHHOM YYacTKe pPabOThI
(Ha TeppuTOpHH, B COIMAIBHOM Tpymie, B
TPYIOBOM KOJIIEKTHBE).

Ymern:

-B3aUMOJIEICTBOBAThL B BOIIpOCax
COLIMAJBHOTO OOCIYy)KMBaHUS TpaXnaH -
[oJy4aTeled  COLMANbHBIX  YCIYyT  C
OpTraHU3aLUsIMH Pas3IN4HBIX coep
NeSTeNbHOCTH W (QOpM  COOCTBEHHOCTH,
0O0IIIeCTBEHHBIMU 00beIMHEHUSIMU u

YaCTHBIMHU JIMI[AMH, B TOM YHCJE, C LIENBIO
NPUBICYCHUST PECYPCOB ISl COLUAIBHOTO
00CITyKMBaHUS TPaXKIaH.

Baanern:

-HaBBIKAMHU OPTAaHHU3AIIUH MEPOIPHUATHH I10
NPUBJICUCHUIO  PECYpPCOB  OpraHU3alUi,
001I1eCTBEHHBIX 00beAMHEHHIA,
TOOPOBOJTBIECKUX (BOJIOHTEPCKHUX)

OpraHW3aluid W YaCTHBIX JIMII K peam3aIiuu
COIMATIBLHOIO 00CITYKUBAHMS TPAXKIAH.

4. O0beM, CTPYKTYpa M colepKaHue TUCHUUIIMHBI ISl CTYIeHTOB 0YHOH hopMbI 00yUeHHu st

OO01mas TpyI0eMKOCTh AUCIUILINHBI COCTABIACT 3 3a4eTHBIX equnwuil, 108 akas. yacos.

Ne Tembl (pa3aesnl) C Buapl yueOHBIX 3aHSITHIA, @DopMbI TEKYLIET0
n/n JUCHUTIIINHBI, (9 BKJIIOYasi CAMOCTOATECJIbHYIO KOHTPOJIA YCIIEBAEMOCTH
HX COJAep:KaHne M padoTy CTyIeHTOB,
ec U UX TPYIOEMKOCTb @DopmMa NPOMEKYTOUHOM
T (B aKaJeMHYeCKHX Yacax) arTecTaluu
p KonTakTHasi pabora cam (no cemecmpam)
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1 [HonsTue 5 NpeaMET
COI[MaJIbHOTO  MapKeTHUHIa. 6 4 4 3aganus I
Llenu u 3agaum conuanabHOTO CaMOCTOSTEIHHON paOOTHI
MapKEeTHHTA.
2 |ITousrne u BUJIBI
3aganus Ui
COLIMAJIBHBIX ~ yciuyr Kak| 6 6 4 4 -
CaMOCTOSTEIHHON paOOTHI
0co00ro ToBapa.




3 |Cremuduka pBIHKa
COLIMATIBHBIX yemyr ol 4 | 4 4 3ananus s
KBa3upbIHOK  CcOIMAaIbHBIX CaMOCTOSITEIBHOM PabOTHI
YCITYT.
4 |MapKeTHHIOBBIE
HCCIeIOBaHUS B
couuaibHOM  Mapkerunre:| 6 [ 10 [ 12 2 10 CaMOCTOHT;HBlHaH padora
[TOHSTHE, 0CO0EHHOCTH, °
METOIBL.
TexHONOTMM  COLMAIBLHOTO
5 [Mapernira. 6 2 | 12 ) 10 CamocrosTenbHas padoTa
MapKeTUHIOBbIE Ne 2
KOMMYHHUKaLIUH.
6 0,3 3auer
HToro 3a 6 cemecTp| 6 | 32 | 32 4 103 39,7
108 yacos
NUTOI'O 32 | 32 4 1031 39,7

O0beM, CTPYKTYpa U coepKaHHue TUCHUILUINHBI JIS1 CTYI€HTOB 04HOM (opMbI 00ydeHHsI

OO6mmas Tpy10€MKOCTh AUCIUIUIMHBI COCTaBIIsIET 3 3aueTHHIX eauuull, 108 akaj. yacos.

Ne Tembl (pa3aenl) C Bujapl yueOHbIX 3aHATHIH, DopMbI TEKYLLIET0
n/n JUCHHUIINHBI, (S BKJIIOYasi CAMOCTOATE/IbHYIO KOHTPOJIA YCIIEBAEMOCTH
HX COJep:KaHue M paéoTy CTYIeHTOB,
ec U UX TPYI10€MKOCTh ®opma MPOMEKYTOUHOI
T (B akaJeMH4YeCKHX 4acax) arTecTalM
p KonrakTHas pabdora cam (no cemecmpam)
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1 [|[TonsiTue u npeaMeT
COLUANBHOTO  MapKETHHra.| - 5 1 14 3aganus IS
Llenu 1 3a8a4u COLUATIBHOTO CaMOCTOSTENBHOM PadOTHI
MapKeTHHTA.
2 |[Housgrue u BUBI
3agaHus ais
COLMANIBHBIX  yCIyr Kak| 7 2 2 1 14 "
CaMOCTOSITEIBHOM PadOTHI
0Cc000ro TOBapa.
Hroro 3a 7 cemectp| 7 4 2 2 28
36 yacoB
3 |Cneunduxa PhIHKa| o 1 1 10 3amanus st

COIMAJTEHBIX VCIIYT.

CaMOCTOSATEIbHOUW PadOTHI




KBa3I/IpI)IHOK COITMAJIbHBIX
YCIIYT.
4 |MapKeTUHIOBBIE
WCCIIEIOBAaHUS B
CamocTosTensHas paboTa
CONMAILHOM  MapkeTuHre:| 8 2 1 26 No [
MOHATHE, 0COOEHHOCTH, B
METOABIL.
TeXHOIOTMH  COLUAJIBHOTO
5 [MapxeTuHra. 2 1 ) ) ” CamocrosTensHas paboTa
MapKeTHHTOBBIE Ne 2
KOMMYHUKAIIWUH.
031 3,7 3auer
Hroro 3a 8 cemecTp| 8 4 4 2103 58
72 yaca
UTOIo 8 6 4 103 86

Conep:kaHue pa3iesioB THCIHIUINHBI:

1. TloHssTHe M mpeaIMeT COUHMAIBHOrO MapkeruHra. Ileau uW 3agayum COHAIBLHOIO
MapKeTHHIa.
1.1. CyuiHoCTh, cofiepKaHUe U MPEeIMET COLUATBLHOTO MapKETHUHTA.
1.2. Konmeniuuu MapKeTHHTra, COOTHOIIEHHWE HMHTEPECOB OOIIECTBa U MOTpeOUTeNnei.
Bunbl ¥ TUTIBI COBPEMEHHOTO MapKETHHTA.
1.3. IIpennoceliky ¥ UCTOPUSI BOSHUKHOBEHHS COLIMAIBLHOTO MapkeTuHra. CoBpeMEeHHOE
COCTOSIHHE IUCKYCCHH O COIIMAIIbHOM MapKETHHTE.
1.4. OcoGeHHOCTH COLIMAaTBbHOTO MAPKETHUHTA, €r0 OCHOBHBIE OTIUYHS OT KOMMEPUYECKOTO
MapKeTHHTA.
1.5. 3agaun conmanbHOro MapkeTuHra. OCHOBHbBIE BUIbI COILIMATLHOIO MAPKETHHTA.

2. IlonsiTHe U BUIBI COLMATBHBIX YCJIYTI KaK 0c000ro ToBapa.

2.1. Yenyra kak cnenuduaeckuii ToBap, ee ocooennoctu. Knaccudukarus yciyr.

2.2. 3akoHOJIaTEIbHOE OIpeeNIEeHrnEe COIManbHOM yciayru cortacHo cT. 20 denepanbHOro
3akoHa «OO0 OCHOBaxX COIHMAJIbHOrO OOCITy)KMBaHUS TrpaxiaaH B Poccuiickoii
Oenepauun» ot 28.12.2013 N 442-03. [lpuHuMnsl U NOPAIOK MNPENOCTABICHUS
conuanbHbelXx yciayr B P®. Bunbsl conmanbHbix ycuyr Ilomywarenn um mocTtaBIIUMKH
COIIMAJIBHBIX YCIIYT.

3. Cneuuduka ppIHKAa CONHAIBHBIX YCIYT. KBa3MPHIHOK CONMATBHBIX YCJIYT.
3.1. IToHsATHE U OCOOEHHOCTH KBAa3UPbIHKA COLIMATIBHBIX YCIYT.
3.2. CniocoObl (popMUPOBaHHS CIPOCA HA YCIYTH YaCTHBIX MPOU3BOAMTENEH B YCIOBHUAX
KBa3HpBIHKA!
-TIpel0CTaBICHUE MOTPEOUTENSIM (UM UX MPEACTABUTENSIM) OIO/DKETHBIX CPEJICTB B BUJIE
CyOCHUIMIA MM Bay4epoB;

-KOHKYPCBI, OpraHU3yeMble YIOJTHOMOYEHHBIMU OpraHaMU IOCYIapCTBEHHON BJIACTHU WIIU
MECTHOT'O CaMOYTIpaBJICHUs I OTEHIIMAIbHBIX MOCTABIMKOB COIUANIBHBIX YCIIYT.
3.3. Y4acTHUKHM KBa3HWPBIHKA COIMAIBHBIX YCIYT: TOCYIApCTBEHHBIC W MYHHIIMIIATbHEIC

OIO/KETHbIE  OpraHM3alMM, HEKOMMMEpPYECKHE OpraHu3aliH, KOMMepuecKue
OpraHu3aIH.
3.4. CoBpeMeHHBII 3Tan pa3BUTHS KBa3UpPbIHKA COLUATIBHBIX YCIyr B PO.



4. MapkeTHHIOBbIe HCCJIEI0BAHUS B COLMAJIbHOM MAapKeTHHIe: MOHSITHE, 0COOEHHOCTH,
METOAbI.

4.1. CymHoCTh MapKETUHIOBBIX UCCIIEN0BaHUI B HEKOMMEPUYECKOM CEKTOPE.

4.2. Tunsl MapKETHUHIOBBIX MCCIIEJOBAaHUMI: BTOPUYHOE U NEPBUYHOE, KAYECTBEHHOE H
KOJIMYECTBEHHOE.

4.3. Ilenu, 3a1auu ¥ HarpaBlICHUsI MAPKETUHTOBBIX HCCIEIOBAHUI COLUAIBHON cephl.
Buppl, MCTOYHUKH U METO/IbI COOpa MAPKETUHIOBOW MH(POPMALUH.

4.4. Metonpl u3yueHHsl MOTpeOUTENe M KOHKYPEHTOB B COLIMAJIbHOM MAapKETHHTE.
HNHcTpymenTapuil npOBEIEHNs MAapKETHMHIOBBIX MCCIIEOBAaHUNH B HEKOMMEPUYECKUX
oprauszanusax. CocraBiaeHUE aHKET, ONPOCHBIX JUCTOB. JIoruka u BHUIBI BOIIPOCOB B
IIpolecce INPOBEIEHUs  aHKeTHUpOBaHUA. PelrTuHrosele wKaubl. MHTEpBBIO.
@okyc-rpymnmnbel. Metonpl aHanu3a. AHalu3 BHEIIHETO OKpykeHus. ColMalbHBIE,
KOHOMHUYECKHE, TOJIUTHYECKUE, IPABOBbIE U AeMorpaduueckue (pakTopsl, BIUIIOLINE
Ha nesatenbHocTh HKO. IlporHo3mpoBanue MHIMBHIYaJbHOTO W MAaccoBOIO CIpoca
(3KCTpamomsAMs,  DKCIEPTHbIE  OLIEHKH,  MaTeMaTHYecKoe  MOJEIUpPOBAHMUE,
MEXaHUCTUYECKOE IIPOTHO3UPOBAHHUE).

4.5. OT4eT 0 MPOBEICHUH MAPKETUHTOBOTO UCCIICAOBAHHUS.

5. TexHOJI0ruM COHATBHOI0 MAPKEeTHHIa. MapKeTHHIOBble KOMMYHHKAILMH.

5.1. MaCTpyMEHTHI (METO/IBI) COIMAIIBHOTO MapKETHHTA: CIIOHCOPCTBO, €Vent-MapKeTHHT,
(baHIpali3uHI, CTUMYIMPOBAHUE MPOJAX (COLMAIBHO MApPKUPOBAHHBIE TOBAPHI),
colMajbpHas pexjama.

5.2. Pa3paboTka KOMIUIEKCa COLMAJBHOTO MAapKETHHTA. OJIEMEHThI KOMILIEKCA
MapkeTHHra. [ToHsTHEe HeKOMMepueckoro mpoaykra. OCoOeHHOCTH HEKOMMEPUYECKOTo
npoaykra. Buasl HEKOMMEpPUECKMX MpPOAYKTOB. YCTAHOBJIEHHE IIEH HA MPOIYKTHI
HEKOMMepUyeckol opranuzanuu. DaxTopsl, BIMSIOIIME HA LEHY. JTambl Ipouecca
ycraHoBneHus 1ieHbl. Ctparerun ¢opmupoBanus 1neH. CTpareruu pacrpeneseHus u
MIPEIOCTaBICHNUS HEKOMMEPUECKHUX TOBAPOB.

5.3. KOMMyHHMKAallMOHHBIA IIpoLlECC B  COLMAJBHOM MapkeTuHre. l3meHeHue
OOLIECTBEHHOTO MHEHHS IIOJ BIMSHUEM NyONM4YHONM KommnaHuu. Ponb cBsizell ¢
00I11€CTBEHHOCTBIO. OcHoBHbIE IIPUHIIATIBI OpraHu3anuu paboTHI c
obmectBeHHOCTRIO. [lpuemsl obmenuss co CMU. Pa3zpaGoTrka MH(POPMAITMOHHOTO
COOOILIEHUS.

4.1 Uapopmanms o peanu3anu THCHUILUINHBI B (pOpMe NPAKTHYECKON MOATOTOBKH

HNudopmanus o pazgenax AMCUMIVIMHBI M BUAAX Y4eOHBIX 3aHATHI, peajin3yeMbIX

B (hopMe mpakTHYECKOii MOATOTOBKH

n/n

Tembl (pa3aeinn) C Buabl y4eOHbIX 3aHATHIA, MecTo npoBeneHust
JMCIUILIHHBI, e BKJIKOYasi CAMOCTOSITEJIbHYIO 3aHATUU B (l)()pMe
HX CollepiKaHHe M pabdoty cTyieHTOB, NPaKTHYECKOii
ec U MX TPYI10€MKOCTb OJTOTOBKH
T (B akaJieMH4€CKHX Yacax)
p KonrakTHas padora caMm
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1 |MapkeTuHIroBbIE
HCCIIeIOBaHUS B
COLUalbHOM  MapKeTuHre:| 6 2 Sgpl'y
[TOHSTHE, 0CO0EHHOCTH,
METOJIBL.
2 [TexHomormm couManbHOTO
MapKeTHHTa.
P 6 2 SApr'y
MapKeTUHTOBbIE
KOMMYHHUKaLIUH.
NUTOI'O 4

5. O0pa3oBare/IbHbIE TEXHOJIOTMH, B TOM YHMCJI€ TEXHOJOTHMH JIEKTPOHHOIO O0y4eHUsl W
AUCTAHLIMOHHBbIe 00pa3oBaTe/ibHbIe TEXHOJIOTHM, HCIIOJb3yeMble NPH OCYLIEeCTBJICHHH
00pa30BaTEJBLHOIO MPOLECCa M0 AUCUHILINHE

B mporecce 00yueHHs NCTIONB3YIOTCS Ceayonue 00pa3oBaTebHbIe TEXHOIOTUH:

BBoaHast JeKUMA — JAa€T MEpPBOE LEIOCTHOE IMPEACTABICHHE O JAWCHUIUIMHE W
OPUEHTHUPYET CTYAEHTa B CUCTEME W3Y4YECHHs NAHHON AUCHUIUIMHBI. CTYyIEHTBI 3HAKOMSATCS C
Ha3HAYCHWEM M 3aJlayaMH Kypca, ero poJIbl0 U MECTOM B CHUCTEME Y4YeOHBIX TUCIMIUIMH U B
cucTeMe NOATOTOBKM B IiesoM. JlaeTcss kpaTkuil 0030p Kypca, MCTOpPHs Pa3BUTHUS HAyKH U
NPaKTUKHU, JTOCTH)KEHUS B 3TOM cdepe, MMEHa U3BECTHBIX YUCHBIX, U3JIaraloTCs MEePCIeKTUBHBIC
HampaBlIeHUs ucciaenoBaHui. Ha  2TOM  nekuuM  BBICKA3BIBAKOTCA ~ METOAUYECKHE U
OpraHu3alMOHHBbIE OCOOEHHOCTH PA0OTHl B paMKax JAaHHOM AMCLUIUIMHBI, a TaKXe JaeTcs
aHaJu3 PEKOMEHIyeMOoll yueOHO-METOMUECKON JINTePaTyphl.

AKkageMu4yeckas JeKIHs ¢ 3J1IeMEeHTaMH JeKIuHu-0ecenbl — IMOCIEA0BATEIBHOE
U3JI0-KEHHE MaTepuaila, OCyLIECTBIIIEMOE IPEUMYILIECTBEHHO B BUJI€ MOHOJIOra NPENoAaBaress.
DneMeHTHl JIeKIUH-0ecebl  00eCTIeYNBAalOT KOHTAKT IMPErojaBaresis ¢ ayAuTOpHeH, dTo
II03BOJISIET MPUBJIEKAaTh BHUMaHKUE CTYJCHTOB K HanOoJee Ba)KHbIM TEMaM JAUCHUIUINHBI, AKTUBHO
BOBJICKaTh MX B y4eOHBII mpoliecc, KOHTPOJIUPOBATh TEMI M3JIOKEHHsS y4eOHOro marepuania B
3aBUCHMOCTH OT YPOBHS €r0 BOCIIPHUATHS.

IIpakTHYeckoe 3aHATHE — 3aHATHE, IOCBSIICHHOE OCBOCHUIO KOHKPETHBIX YMEHHWH H
HAaBBIKOB 110 3aKPEIUICHUIO ITOJIyYEHHBIX Ha JICKLUY 3HAHUMH.

Koncynbranmu — BujJ Y4yeOHBIX 3aHATHH, SBISIOMIMICS OAHOM W3 (OPM KOHTPOJIS
CaMOCTOATENIbHOW ~ paboThl  cTyneHTOB. Ha  KoHcydapranmusx 1o Mpoch0e  CTYJEHTOB
paccMaTpuBaroTCsi HanOoJee CIIOKHBIE MOMEHTHI TPU OCBOSHHHM MaTepHaja JWCIHUILINHEI,
IIPENOaBaTelIb OTBEYAET Ha BOIPOCHI CTY[ACHTOB, KOTOPHIE BO3HUKAIOT y HUX B IIPOLECCE
CaMOCTOSITEIIbHON PaOOTHI.

B npouecce o0ydueHHst HCIOIB3YIOTCS CIEIYIOIIME TEXHOJIOTUHU JIEKTPOHHOTO O0y4eHUs U
JMCTaHIIMOHHBIE 00pa30BaTENIbHBIE TEXHOIOTUN:




JIeKTPOHHBIH y4eOHblil Kype «Coumosiorus» B LMS DJieKTpOHHBI YHMBepcUTeT
Moodle ApI'Y, B koTOpOM:

- TpeACTaBlCHBl 33JaHUs IS CaMOCTOSATENbHOW paboThl OOydYaroUmIMXCsl MO TeMaM
JUCIUIINHBL,

- OCYUIECTBISIETCS  IPOBEJCHME OTAEIbHBIX  MEpONPHUITUH  TEKyILEero KOHTPOJI
yCIEBAEMOCTHU CTY/IEHTOB;

- NPEICTaBJECHBI TEKCTHI JIEKIIUH IO OTAEIbHBIM TeMaM JUCLUILIMHEI,

- TPEACTAaBIIEHBI TPaBUJIa IPOXOKACHUS IPOMEKYTOUYHON aTTECTALMU 110 JUCLUIUINHE;

- TpEeACTaBIEH CIUCOK Yy4eOHOW JUTEepaTypbl, pPEKOMEHAYeMOW JUIsl OCBOCHHS
JUCLUIUIMHBL,

- mpencraBineHa uHpopMmanms o (opMe U BpPEeMEHH NPOBEIEHHUS KOHCYIBTALMH 10
JTUCHUIUIMHE B PEXKHUME OHJIAlH;

- mocpeacTBOM  (¢GopyMa  OCYHIECTBISETCS CHHXPOHHO€ U (WJIM) aCHHXPOHHOE
B3aUMOJICHCTBUE MEXIy OOydYarolMMHUCS U TpenojaBaTelieM B paMKax H3y4eHUs
JVCLUIUIAHBL.

6. [lepeyeHb JIMIIEH3MOHHOTO W (MJIM) CBOGOAHO PACHPOCTPAHAEMOT0 MPOrPaAMMHOIO
obecrieyeHNsl, WCIOJIb3YeMOro IPH OCYIIeCTBJIEHHH 00pPa30BaTeJIbHOI0 TMpoIecca Iio
AMCIMILINHE

B mpomecce ocymecTBieHHS ~ 00pa30BaTEIBHOTO  Tporecca IO  TUCIUILUIAHE
UCTIOJIb3YIOTCS:

Uit GOPMHUPOBAHUS MATEPUAIOB JUISl TEKYIIEro KOHTPOJSI YCIIEBAEMOCTH U MTPOBEICHUS
IPOMEKYTOYHOM aTTeCTalnu, Il (JOPMUPOBAHUS METOAMYCCKUX MATEPHAIIOB TI0 JUCIMILINHE:

- mporpammsl Microsoft Office;

- m3garenbckas cucrema LaTex;

- Adobe Acrobat Reader.

7. IllepeyeHb COBpeMEeHHBIX MNPOPecCHOHAIBHBIX 0a3 [JaHHBIX M HMH(OPMAUMOHHBIX
CIPABOYHBIX CHCTEM, HCIOJIb3YeMbIX IIPH OCYLECTBJIEHUHN 00pa30BaTe/JLHOIO Npouecca mno
AUCHMILINHE (TPH He00X0AMMOCTH)

B mpouecce ocymecTBieHHs 00pa30BaTENbHOrO  Mpolecca MO  JUCHUILUIMHE
UCIIOJIb3YFOTCS:

ABtomarusupoBaHHas ~ OuOmmoredHo-uHpopmanmonHass cucrema «BYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk cat find.php

8. IlepeyeHb OCHOBHOII W  [ONOJHHMTEJbHOH Yy4eOHOW JIMTEpPaTypbl, pecypcoB
HH(POPMALMOHHO-TEIEKOMMYHUKANNOHHOI ceTn «UHTepHeT» (IIpM HEOOXOAMMOCTH),
PeKOMEeH/1yeMbIX /IS OCBOCHUS AU CHMIIINHBI

a) OCHOBHAs JIUTEPaTypa

1. Mapketunr: y4yeOHUK W TpakTukyMm ais By3oB/ T. A. Jlykwuésa [u np.] ; monm pemaxmmen
T. A. JlykuuéBoi, H. H. MonuanoBa. — M.: Opaiit, 2021. - 370 c. -
URL: https://urait.ru/book/marketing-469356 (a1eKTpOHHBIN pecypc).

0) JomOTHUTEIbHAS JIUTepaTypa

1. Hymxuna, M. P. TexHonoruu pekjgambl U CBA3€M C OOIIECTBEHHOCTbIO B MAapKETHHIE:
yueOHuK i By3oB/ M. P. Jlymkwuna. - M.: IOpaiitr, 2021.- 462c.- URL:
https://urait.ru/book/tehnologii-reklamy-i-svyazey-s-obschestvennostyu-v-marketinge-476668
(3MEeKTPOHHBIN pecypc).


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

2. Kypoukuna, A.}O. VmpaBneHue Ka4eCTBOM YCIYT : y4eOHHUK W TPAKTUKYM JJIsI BY30B /
A. 10. Kypoukuna. — M.: Opaiit, 2021. - 172 c. -
URL:https://urait.ru/book/upravlenie-kachestvom-uslug- 470280 (3nmekTpoHHBIH pecypc).

3. Komanea, A.B. OcHOBBI coIHMalbHON pekiaMbl : ydeOHOe mocoOue s BY30B /
A. B. Kosanesa. — M.: IOpaiir, 2021. - 155¢c. -
URL: https://urait.ru/book/osnovy-socialnoy-reklamy-476698 (3nmekTpoHHBIHI pecypc).

9. MarepuaJibHO-TeXHMYECKas 0a3a, HeoOXoauMasi JAJ1s1 OCylIeCTBJICHUS 00Pa30BATEIbHOIO
npouecca 1no JMCHUNIUHE

MarepuanbHo-TeXHUYECKas: 0a3a, HeoOXoAUMasl AJIsl OCYLIECTBICHUS 00pa30BaTEIbHOTO
npouecca no JUCIUILIMHE BKIIOYAET B CBOM COCTaB CIEIMAJIbHBIE TIOMEILEHU:

- yueOHbI€ ayIMTOPUH JIJIsl POBEICHUS 3aHATUIN JIEKIIMOHHOTO TUIIA;

- yueOHbIe ayIUTOPUU TSl IPOBEACHUS MTPAKTHUECKUX 3aHATUN (CEMHUHAPOB);

- y4eOHbIe ayTUTOPUU JJIs TPOBEACHHUS TPYNIIOBBIX M MHAMBHYaJIbHBIX KOHCYIIBTALNH;

- yueOHblE ayIUTOPUU [UISl TPOBENEHUS TEKYIIEro KOHTPOJS M MPOMEKYTOUHOMN
aTTeCTallNY;

- IOMEMICHUS ISl CAMOCTOSTEIILHON pabOTHI;

- IOMEILEHUsT Uil XpaHeHHs M TNPOPHIAKTUYECKOrO OOCTYKUBAHUS TEXHUYECKHUX
CPEICTB OOyUCHHS.

CreuunasnbHble TOMEIICHNUS YKOMIUIEKTOBaHbl CPEACTBAMU OOYUEHUS, CIY>KalIUMH JUIS
npeacTaBieHus yueOHo! nHpopMauu OONbIION ayTUTOPHH.

[Tomemnienust s caMOCTOATENBHONW pabOThl O0y4aroIMXCsl OCHALIEHbl KOMIIBIOTEPHON
TEXHUKOM € BO3MOKHOCTHIO MOJKIIOUEHHUs K ceTH «VHTepHeT» M obecredeHHeM IoCTyna K
3NIEKTPOHHOHN MH(OpMaIIMOHHO-00pazoBarenbHoi cpene Apl'Y.

ABTOp:
JOLIEHT Kadeapsl E.B. MuxaiioBa
COIMOJIOTHH, K.COII.H. /

P e

001ICHOCMb, YUeHas chenety noonucw H.0. ©amunusn


https://urait.ru/book/osnovy-socialnoy-reklamy-476698

[puniaoxkenune Ne 1 k paGoueii nporpaMMe JUCHMILIHHBI
«ConuanbHbIH MAPKETHHI»

®oHJ OLICHOYHBIX CPEICTB
AJIsl IPOBeJleHN sl TeKYLero KOHTPOJIsl ycIieBaeMOCTH
H MPOMEKYTOYHOM aTTeCTAIUM CTYICHTOB
10 JMCHHUIIHHE

1. TumoBbie KOHTPOJIbHBIC 3aJaHUA U HHbI¢ MaTepHUaJbl,
HCIIOJIBb3YEMBIC B IIPOLECCE TEKYIIECT0 KOHTPOJIA YCII€EBAECEMOCTH

33}13]—[1/151 JUIS1 CaMOCTOSITEJILHOM paﬁoTBl

3aganus mo teme Ne 1 «IlonsiTue M mpeamMeT conuaJbHOro Mapkerunra. Ilean u 3agaun
COIMATIBHOI0 MAPKETHHIa»:
Paznen 1.2.: Oxapakrepu3yilTe OCHOBHBIE KOHIICTIIIMU YIIPABICHHUS MAPKETHHIOM.
Paznmenst 1.4., 1.5.: CdopmynupyiiTe OCHOBHBIE 3aJadydl COIMAILHOTO MAapKETHHTA.
KaxoBbl kputepun oueHku 3((HEKTHUBHOCTH MApKETUHTOBOM JEATEIBHOCTH B COLIMAIBHOM
cthepe? Kak cBsizanbl MeKAy cO00M U YeM OTIUYAIOTCS CIASAYIOUINE MOHATHS: «MAPKETHHT
B COLMANIbHOW cdepe», «KOMMEPUYECKHA MAapKETUHT», «HEKOMMEpPYECKHHA MapKEeTHHT»,
«COIMAbHBIA MapKETUHT», «COLIMAIbHO-OTBETCTBEHHBIN MapKETUHT»?

3ananus no teme Ne 2 «IloHsiTHe U MpeaMeT conuaabHOro Mmapkerunra. Lleqn u 3apaun
COLMAJIBHOTO MAPKETHHIA»:

Paznen 2.1.: OxapakrepusyiiTe 0COOCHHOCTH YCIyTM Kak ToBapa. B uem 3axmiodaercs
MPUHIUIHAIFHOE OTIIMYNE MapKETHHTa YCIyT OT MapKeTuHra (gu3mueckux ToBapoB? CpaBHHUTE
pas3InyHble TEOPETUYECKHE MOJAEIM MapKeTHHra yciyr. B 4eM CXOACTBO M pa3iuyuue MEXAy
HUMU?

Paznen 2.2.: Hcmonb3yss AOKYMEHTHl O(GUIMAIBHOTO caiTa CIPaBOYHOW TIPABOBOM
cucrembl  «Koncynmsrantllmoc»',  paspaboraiite  KilacCH(PUKAIMOHHYK — MOAENb  YCIYyT
colManbHOM cdepsl. 3anoaHUTe TabIMIly, BIMCAB ONPEAEICHHbIE YCIYTH B HY>)KHYIO KaTeTOpHIO.
JlonoHUTE NpeIoKEeHHbIE KPUTEPUU:

Bupn yeayr

Kpurepuii (rpynnupoBKa)

HanmenoBanue yciayr

Tun ynoBiIeTBOPSIEMBIX TIOTPEOHOCTEH

DyHKINH, BBITIOJTHSICMBIC B
00I1IECTBEHHOM Pa3cICHUN TPYIa

Kareropust norpeduresnei

(I)opMa pcaan3anumn

[Toxymaiite, mouemy Jito0asi KilacCU(pUKALUS 3aBEPIIACTCS IPYNIION «IIPOYHE YCIyTH»,
B KOTOPYIO 3aUUCIISIFOTCS YCIIYTH, HE BOIIEAININE HU B OHY U3 IpeaslaymuX. [Ipu 3ToM nepedeHpb
YCIIYT OCTAeTCsl He3aBEPILICHHBIM, OTKPBITHIM JIJIsI JATbHEHIIIETO MOMOJIHEHHUS.

'O6mepoccuiickuii Kiaccudukarop BUJIOB 3KOHOMHUYECKOH JIeSITeIbHOCTH (OKBD). URL:
http://www.consultant.ru/document/cons_doc LAW_163320/




3aganuss mo Teme Ne3  «Cneunuduka pbIHKAa COUMAJBHBIX Yyciayr. KsasumpbiHOk
COLHAJIBHBIX YCJIYI»:

Paznensr 3.3, 3.4.: [lonbiTaliTeCh BBIIEIUTH aKTyaJbHBIE MTPOOIEMBI BO B3aUMOJCHCTBUI
rOCY/lapCTBEHHOI'0, KOMMEPUYECKOI0 M HEKOMMEPUYECKOIO CEKTOpa B COLMalIbHOM cdepe (Ha
pUMepe POCCUICKON AeHCTBUTEIBHOCTH).

Hcnonb3yst naHHble OQUIMANBHOW CTAaTUCTHKH, MPOBEAUTE AaHAIU3 pPBIHKA YCIYyT
COLMaIBbHOM cdephl 3a mocineqHue Aecsits jer. OxapakrepusyiiTe AMHAMHUKY UM TEMIIbl pocTa
peasmzanuu  yciyr mo Buiam. IIpoananusupyiite oO0beMBbl pealn3alud IUIATHBIX YCIyT
HAaceJIeHUI0 B o0meM oObeMe peanu3anuu yciayr. OTIENbHO BBIIEIUTE YCIYTH COLHAIBHOM
cohepbl. B kakoii coumanbHOM cdepe Habmromaercs HauMOONBIIMN TEMI pOCTa B OKa3aHUU
IUIATHBIX YCIyT Ha aymry HaceieHus? Crenaiite 0000IIaioNMe BHIBOABI O TUHAMUKE IUIATHBIX
YCIIYT HAaCEJIECHUIO U TEHACHIUAX KOMMEPLIUAIN3alUU COLIMATIBHON CEPHI.

3. Cneunduka pbIHKA CONMAJIBHBIX YCayI. KBa3MpbIHOK COMATBHBIX YCJIYT.
3.1. [TonsiTue 1 0COOEHHOCTH KBa3UPBIHKA COLIMATBHBIX YCIYT.
3.2. CriocoObl hopMUPOBAHUS CIIPOCA HA YCIYTH YaCTHBIX IIPOU3BOAUTEICH B YCIOBHSIX
KBa3UpbIHKA:
-TpeA0CTaBICHUE MTOTPEOUTENSAM (MU UX MPEICTABUTENSIM) OIOMKETHBIX CPENICTB B BUJE
cyOcuanii niK Bayyepos;

-KOHKYPCBI, OpTaHU3yeMbI€ YIIOJIHOMOYEHHBIMH OpraHaMH TOCyIapCTBEHHOW BIACTH WU
MECTHOTO CaMOYIIPaBJICHUS ISl MOTEHIIMATBHBIX MOCTABIIMKOB COIIUATIBHBIX YCIIYT.
3.3. YUacTHUKH KBa3uWpbIHKA COIMAIBHBIX YCIYT: TOCYIapCTBEHHbIE W MYHUIIUIIAIbHBIE

OIOMKETHBIE  OpraHU3alli¥, HEKOMMMEPUECKHE OpraHu3alid, KOMMEpPYECKUE
OpraHu3aIiHy.
3.4. CoBpeMEHHBIN 3Tan pa3BUTHUS KBa3UPBhIHKA COIUAJIBHBIX YCIYT B PO.

CamocrosTeabHas padora Ne 1
(nposepxa cghopmuposannocmu UIIK (CT) — 3, unouxamop UIIK(CT)-3.3.,
HIIK (OY) — 1, unouxkamop HUIIK(OY)-1.1)

CryneHT nomydvaer 3ajaHue pa3paboTaTh MPOrpaMMy MapKETHHTOBOIO MCCIEIOBAHUS U
KOMIUIEKT HCCIIEI0BATEeIbCKOT0 HMHCTPYMEHTapHs (aHKeTa WM OMPOCHUK JUIS IPOBEACHUS
KOJIMYECTBEHHOTO ONPOCa, IyTEBOAUTENb IIIyOMHHOTO WHTEPBBIO, CIEHAPHH (OKYC-TPYIIIBI,
O1aHK HaOIIOICHHSI MIIM KOHTEHT-aHalIn3a — B 3aBUCUMOCTH OT Ju3aiiHa ucciiel0BaHus)

[0 TEMaTHKe, CB3aHHOW C pa3IMYHBIMU HAINPABICHUSAMHU COLMAIBHOTO MapKeTHHra. Tema
WCCIIEIOBATEIbCKOTO TIPOCKTa BBIOMPACTCS CTYIECHTOM CaMOCTOSTENBHO, OOCYXIaeTcsl H
COIVIACy€eTCs C MPETolaBaTeIeM.

Bo3MmoxeH BBIOOp TEMBI HCCIEHOBATEIBCKOTO IMPOEKTa W3 CIEMYIOIIEr0 MPUMEPHOTO
HepeyHs:

1. AHanu3 MapKeTHHIOBOM cpefibl (Ha MpuMepe OpraHu3alii COLUANbHOMN chepbl).

2. MapkeTUHroBoe UCCJIEeIOBaHUE TMOTPEOUTENbCKON MOTHUBAaMU (Ha TIPUMEPE
OpraHU3aIy COMAIBHON cephl).

3. MapketuHroBoe uccienoBanue 3h(HeKTUBHOCTH peKJIaMHBIX 00bsBICHUN (Ha MpuMepe
OpraHMU3aIK COLUAIBHOMN CEpBhI).

4. MapkeTHHIOBO€ HCCIIeJOBaHUE MpoOieM HH(OPMUpPOBaHUSA HoOTpeduTeneil (Ha
npuMepe OpTaHU3aIlH COLUATBHOM chepbl).

5. MapkeTHHroBO€ UCCIEA0BAHUE PhIHKA COLIMAIBHBIX YCIYT SpOCIaBCKOrO peruoHa.

[Iporpamma gomKHa cofepkKaTh CISITYIOIUE pa3aebl:

1. MeTonomorndecKuii pa3ien mporpaMmmel:
-dopmynupoBka MpoOIeMbl UCCIIEIOBaHUS U 0O0CHOBAHUE €€ aKTyaJIbHOCTH
-OOBEeKT U MpeIMET UCCIICAOBAHUS



-Ilenb U 3a7a49M UCCIIEIOBAHUS
-OnepanyoHanu3aius MepeMeHHbIX, 3aJeHCTBOBAHHBIX B UCCIECTOBAHUH
-I'unore3n! UccieqoBaHUs
2. Meronnyeckuil paszies nporpamMmmsl:
-Onucanue npoueaypsl UCCIEI0BAHUS
-MeToabl ¥ TEXHHMKA HCCICIOBAHUS
-ITpoexT BEIOOPOYHOM COBOKYITHOCTH
3. OpraHu3alloOHHbIN pa3ae:
-Pabounii Tutan-rpaduk uccaeIoBaHus

IIpaBuia BeICTaBICHHUS OLICHKH IO PE3yIbTaTaM CaMOCTOSITCILHOM DaGOTbIZ

OrneHka mo pe3ynbTaraM caMOCTOATEIBHON PabOThI BBICTABISAETCS B Oammax
0 CJICTYIOIINM KPUTEPHSIM:

[Ipencrapnenpl mporpamMmMa W WHCTPYMEHTAPUE HCCIEAOBAHUS, KOTOPBIE ITO3BOJISIOT
MONYyYUTh HAJCKHBIE MAPKETUHIOBLIC JaHHBIE U C(HOPMYIUPOBATh PEKOMEHIAIIUU 110 PEIICHUIO
npoOJIeMBI: PACKpPBITO COIEpKaHWE MPOoOJIeMbl M O00OCHOBaHAa €€ aKTyaJbHOCTh, KOPPEKTHO
BBIJICICHBI OOBEKT W TPEAMET HUCCIEAOBaHMSA, €ro Ieidb W 3a/Jadd, [poBelIeHa
oTepalMoHaNn3allisl OCHOBHBIX TOHSTHN WCCIEIOBAaHUS, THIOTE3bl CHOPMYTUPOBAHBI Ha
OCHOBE OTICPAIMOHAIN3AINN TTOHITHIA WCCIICIOBAHMS M TIPUTOMHBI I BepU(DUKAINN, OTHCAH
METO]I MCCIICIOBAHUS, IPEICTABIICH MMPOSKT BBIOOPOYHOM COBOKYITHOCTH — 5 0aJlIoB;

OOocHOBaHWE AaKTyaJIbHOCTH MpPOOJEMBl HCCIENOBAHUS TMPEICTABICHO, PAaCKpPBITO
coiep)kaHue MpoOJIeMbl 1 0OOCHOBAHO IMPOBEICHUE COIMOJIOTUYECKOTO WCCIICIOBAHUS IS €€
pelIeHus, OHAKO 000CHOBaHME COIEPIKUT OTACIbHBIE MPOOEIBI; MporpaMMa U HHCTPYMEHTapUi
MapKETHHTOBOTO HCCJICIOBAHUS TIPEACTABICHBI, HO COIEP)KAT OMIMOKHU, KOTOPHIE HE CHIIKAIOT
CYIIECTBEHHO HAaJIe)KHOCTh PE3YJbTaTOB M Ka4€CTBO PEKOMEHIAIMIA MO PEUICHHIO MPOOJIEMBI,
CTYIIEHT CIIOCOOCH yCTPAaHUTh OITMOKHM CaMOCTOATENhHO — 4 6ana;

OO6ocHOBaHUE aKTyaJlbHOCTH TPOOJIEMBI UCCIEAOBAHHS TPECTABICHO, OJHAKO OHO HE
TI03BOJISIET B TIOJIHOM Mepe MOHATh HEOOXOIUMOCTh MPOBEICHUSI MAPKETUHTOBOTO MCCIICIOBAHUS
0 €€ PpCEIICHUIO; TMporpaMMa W HHCTPYMEHTApHi MapKETUHTOBOTO UCCJICJIOBAHUS
NPEACTaBICHbI, HO COIEpXKaT ONIMOKH, KOTOpPBIE CTYACHT MOXET YCTPaHHTh C TIOMOIIBIO
npernonaasarens — 3 6anna;

[IporpaMma W WHCTpyMEHTApuii HE TPEICTABICHBI WM COACpPXKAT TPyOble OIIMOKH,
KOTOPBIE CYIIECTBEHHO CHUKAIOT HAJIC)KHOCTh PE3YJIBTATOB U KAUYECTBO PEKOMEHIAITUiA
10 PEUICHUIO TPOOIeMBbl, C(HOPMYIMPOBAHHBIX MO Pe3yJbTaTaM UCCIEAOBaHM — 2 Oaa.

MakcuMalibHOE KOJIMYECTBO OajuIOB IO WTOTAM CaMOCTOATENIbHON paboThl — 5 OaIoB,
YTO COOTBETCTBYET OIICHKE «OTIMYHO». 4 Oajia COOTBETCTBYIOT OIIEHKE «XOpOIIOoy», 3 Oayia —
OLIEHKE «Y/IOBJIETBOPUTEIHHO», 2 Oallia — OIIEHKE «HEYOBJICTBOPUTEIHLHOY.

CamocrosTeabHas pabora Ne 2
(nposepxa cchopmuposannocmu UIIK (CT) — 3, unouxamop UIIK(CT)-3.3.,
HIIK (OY) — 1, unouxamop HUIIK(OY)-1.2)

CryneHT noiyyaeT 3afaHue pa3paloTarh IUIaH (IPOrpaMMy) MapKETHHIa COLUAIbHOTO
npoAykTa wWin yciyrd. [IpoaykT wmiam yciayra BBIOMPAIOTCS CTYJCHTOM CaMOCTOSITETIBHO H
COIVIACYIOTCS C MPETOAaBaTEIEM.

[Tnan MapKeTHHra COIMANBHOTO MPOAYKTA WIM YCIYTH JOJDKEH COAEPKaTh CIEAYIOIne
JJIEMEHTBI:

1. Ha3Banme ® KpaTkoe OIMCaHHWE COIHUAIBLHOTO MPOAYKTa WM yciayrn. Kparkas
XapaKTepUCTHKA OpraHU3ally, KOTOpast OyZleT mpeasarath MpOayKT WIN YCIYTY.

2. Onpenenenue npoOIeMbl, KOTOPYIO MPU3BAHBI PEIIUThH MPOAYKT WK YCIIyTa.



3. OCOOEHHOCTH CErMEHTa pbIHKA, HA KOTOPbIM OPHUEHTUPOBAH NPOAYKT WJIM YCIyra
(BBIOOD M OIMCaHME LENIEBON ayJUTOPUH, AHAJIN3 KOHKYPEHTOB).

4. MonenupoBaHue H3MEHEHHUS TOBEIEHHUs MOoTpeOuTeneil (KIMEHTOB), Ha KOTOpoe
OpPUEHTHUPOBAHO HOBOBBEJICHUE.

5. «4P» MapkeTHHTa: MoApoOHOE ONMHMCAHKUE TPEJIaraeMoro MPOIyKTa WA YCITYTH, [ICHbI
1 0coOEHHOCTEH 1IeH000pa30BaHUsI, CHCTEMbI TTPOJABMIKEHUS U JUCTPHOYIIHH.

6. Pecypchl A peanu3aluy OIporpaMmbl: BO3MOKHOCTH OpPraHU3aluu M0 IPOU3BOJCTBY
COLIMAJIBHOTO TMPOAYKTa WJIM NPEJOCTABICHUIO COLUAIbHOW YyCIyrd. JlONmOJHUTENbHBIE
MarepualbHbIe, KaIpoBble, THPOPMALIMOHHBIE PECYPCHI M CTIOCOOBI MX MPUBIICUEHUSI.

7. IlmanupoBaHue WH(POPMAIMOHHOTO COMPOBOXKICHUS TMPOTPAMMBI, peKiIamMa |
OpraHu3aIys IPOABUKCHUS YCIYTH.

8. ®akTophl pHCKa MpH peanu3aluu MporpaMMbl. [IporHo3 HexenaTenbHOM peakiuu
noTpeduTesnei u KOHKYpeHTOB Ha HOBOBBeneHHe. [IporpaMma npoTuBoaeiicTBusI.

9. BromxeT MapKeTUHTOBOM MPOTPaMMBl.

10. Anamu3 5¢h@dEeKTUBHOCTH TPOTpaMMBI  COIMAILHOTO MAapKETHHTa, MOKa3aTeln
IPOMEKYTOYHON M HTOTOBOU OIIEHKH 3()()EKTHBHOCTH ee peaanu3aliiu.

IIpaBuia BeICTaBICHHUS OLICHKH IO PE3yIbTaTaM CaMOCTOSITEILHOM DaGOTbIZ

OrneHka mo pe3ynbTaraM caMOCTOATEIHHON PabOThHI BBICTABISAETCS B Oammax
0 CJICTYIOIINM KPUTEPHSIM:

[IpencrapneH pa3BepHYTHIN IJIaH MapKETHHTA IO BCEM TpeOyeMbIM ITyHKTaM; IPOrpaMMa
COJICP)KUT OPUTHHAIBHYIO UICI0 COIMAIBLHOTO MPOAYKTA WU YCIYTH C BBICOKUM MOTCHIIHAIOM
COLIMAJILHOM BOCTPEOOBAHHOCTHU; BCE€ IMYyHKTHI IUIAHA PACKPBITHl KOPPEKTHO; IMPH IOATOTOBKE
NPOEKTa MPOAHAIM3UPOBAH 3HAYUTEIBHBI 00bEM BTOPUYHBIX MAPKETHHIOBBIX JTaHHBIX
U3 PElIEeBAaHTHBIX HCTOUHUKOB — 5 0aIJIOB;

[IpencraBieHHbI MaH MapKeTHUHTa COAEPKHUT HH(OPMALMI0O MO BCEM TpedyeMbIM
IIYHKTaM, OJTHAKO OHU PACKPBITHI C Pa3HOW CTENCHBIO KOHKPETU3AIMK M TIyOWHBI; IPOrpaMMa
COJICPKUT HJICK0 COLMAJIBHOIO MPOAYKTAa WM YCIYIM C BBICOKMM IMOTEHIIMAJIOM COIMAJIbHOU
BOCTPEOOBAaHHOCTH;, ITYHKTBHI IUTaHA PACKPBITHI B IEJIOM KOPPEKTHO C HE3HAYUTEIHHBIMHU
HETOYHOCTSIMU U OIIUOKAMHU; JIJIsl IOATOTOBKU MPOEKTa aBTOPOM MPOaHATU3HUPOBAHbI BTOPHUYHEIE
MAapKCTUHIOBBIC JAaHHBIC U3 PCIICBAHTHBIX HCTOYHHUKOB — 4 6aﬂﬂa;

B nmpencraBieHHBIM TUTaHE MAapKETHHTA COAEPIKATCs HE Bce TpeOyeMble ITYHKTHI;
HOTCHLII/IaJIBHBIfI CIIpoC Ha Hpel[ﬂaFaeMBIﬁ COLIH&HBHLIﬁ MNPOAYKT HJIM YCJIYTH HECAOCTATOYHO
O6OCHOBaH; mI1adH COACPKUT MHOI'OYMCICHHBIC HCTOYHOCTH H OIHH6KH, ABTOP HC HUCIIOJB3YCT
BTOPUYHBIC MAPKETUHTOBBIC TAHHBIE JUTSI TOJITOTOBKH MPOEKTa - 3 Oajuia;

[Iporpamma He mpeacTaBleHa, WIM TPEACTABICH 3aWMCTBOBAHHBIM M3 KaKOTO-IHOO
WCTOYHHMKA BAPHAHT MPOTPaMMBI — 2 OaJia.

MaxkcumanbHOE KOJMYECTBO OAllJIOB MO MTOTaM CaMOCTOSITENLHOM paboThl — 5 0aos,
YTO COOTBETCTBYET OIICHKE «OTIMYHO». 4 Oajljla COOTBETCTBYIOT OIICHKE «XOPOIIO», 3 Oamia —
OIICHKE «YIOBJIETBOPUTEIHHO, 2 0allia — OIICHKE «HEYOBICTBOPUTEILHOY.

2. Cnincok BONPOCOB M (MJIM) 3aJaHMIi VI TPOBeAeHUs] IPOMEKYTOUHOM aTTecTaluu
Cnmcox BONpOCOB K 3a4eTy
[IpomexxyTouHass arrecranus IPOBOAUTCA 10 pe3ysbTaTaM IPOBEACHUS TEKyLIeh
arrecTaliMi B (popMe 3aueTa Mo JUCLHUIUIMHE.
OneHka «3a4TEHO» BBICTABIISIETCS, €CIM IO PE3YJIbTaTaM BBIIOIHEHMS 3aJaHUM UL
camocTosTesnbHON paboTbl NeNe 1,2 cTyneHT moiyuyusn OOIIyI0 HMTOTOBYIO OLIEHKY HE HUXKE
«YIOBJIETBOPUTEIILHOY.



OueHKa «He 3aYTeHO0» BBICTABISICTCS, €CIIM 10 PE3yJbTaTaM BBIMTOJIHCHUS 3aaHHUMA JIs
caMoCTOsTeNIbHOM paboThl NeNe 1,2 CTyIE€HT MOMYyYHIT OLIEHKY HIKE «YIOBIETBOPUTEIHHOY.
B cnyuae BeICTaBIEHHUS OIICHKH «HE 3aU4TEHO» MO MTOTaM TEKYIEH arTecTaldd CTYACHT
cAaeT 3a4eT B (hopMe YCTHOTO OIpoca Mo MPEACTaBICHHBIM HUKE BOIIPOCAM.

HpI/IMepHBIe BOIIPOCHI JIA IOATOTOBKH K 3a4€Ty

1. ITonsiTHE MapKETUHTa, KOHLENINH («3PbI») MapKETHUHTA.
2. ConnanbHO-O0TBETCTBEHHBI MapKETUHT. MapKeTHHT B3aUMOOTHOILIEHUH.
3. IloHsATHE COLMATIBHOIO MApKETUHIA, CYyOBEKTHl U HAlpaBJICHUs pEaM3allid COLMAIBLHOIO
MapKeTHHTa.
4. Yenyra kak crieunduyeckuii Topap, ee ocodeHHoctu. Knaccudukanus yciayr.
5. 3aKOHOZATENILHOE ONPEIEIICHNE COLMAIbHON YCIyru coriacHo cT. 20 denepallbHOTO 3aKOHA
«O06 ocHOBax colMaIbHOTO OO0CTyXHBaHUs rpaxkaad B Poccuiickoit @enepamum» ot 28.12.2013
N 442-®3. IlpuHUMOBI ¥ TOPSAOK MPEAOCTABICHUS COUUAIBHBIX ycayr B P®. Buusl
couManbpHbIX ycayr [lomydarenn u nocTaBIIMKY COLMAIBHBIX YCIIYT.
6. IlonsTHE W OCOOEHHOCTH KBa3WPBIHKA COIUANIBHBIX YCIYT, COCOOBI (hOPMHUPOBAHUS
CIPOCa Ha YCIYT'H YaCTHBIX MPOU3BOIUTENICH B YCIOBUAX KBa3UPBIHKA.
7. CoBpeMEHHBIH 3Tall pa3BUTHUS KBa3HpPbIHKA COLUANIBHBIX yCIyT B PO.
8. MapkeTuHroBoe HCCIEIOBaHUE: CYUIHOCTb, Kiaccu(uKkauusg, O0COOEHHOCTH
MapKeTHHIOBOT'O UCCIIEIOBAaHUS B COLMAJIbHOM cepe.
9. IIporpaMMa MapKETUHIOBOT'O UCCIIEI0BaHUS.
10. MeToap! cO0opa JaHHBIX B MAPKETUHTOBBIX MCCIICIOBAHUSX.
11. DTanbl CErMEHTAalMOHHOTO aHAIN3a, IPU3HAKU U KPUTEPUH CETMEHTUPOBAHUS
B COLIMAJIbHOM MapKETHHTE.
12. ITo3uunoHNpOBaHUE B COLIMAIIBHOM MapKETUHTE.
13. Komrieke connanbHOTO MapKETHHT A, €r0 CrIeUu(HKa.
14. OcoGeHHOCTH pa3pabOTKU COIMATIBLHOTO MPOAYKTA/yCIyTH, (DaKTOPHI, BIUSIONIAE HA
YCTAHOBJICHHE LIEHBI COLMAILHOTO MPOAYKTa/yCIyTH.
15. Metonsl TPOABMKEHUS COIUAIBHO-3HAUUMOTO TPOAYKTa/yCIyTH, 3SJIEMEHTHI
KOMMYHHMKAI[HOHHOTO KOMIIOHEHTa COLMAIbHOIO MapKETHUHTA.
16. IInan (mporpamMmMa) MapKeTHHIa COLUAIEHOTO MPOIYKTa/yCIyTH.
17. Pexnama, PR-texHonorun B oOecrie4eHUH KOHKYPEHTOCHOCOOHOCTH COLIMAIbHOTO
NPOIYKTa/ yCIYTH.
18. Iyt BO3mEHCTBHS Ha OOIIECTBEHHOE MHEHHWE, HampasieHus padotsli ¢ CMU mpu
MIPOABM)KEHUHU COLIMAJILHOTO MPOAYKTa/ YCIYTH.
19. ®@anpaii3uHr: OCHOBHbIE (DOPMBI U MOJIEIH.
20. Ponb cnoHcOpcTBa M 6JIaroTBOPUTEIHHOCTH B YKPEIUICHMHM UMH/DKA H JI€TIOBOM peryTanun
KOMITaHUH.
21. CtumynupoBaHHE IPOAAK B COLIMATILHOM MapKETHHTE.
22. KopniopaTtuBHas cOlMalIbHAsl OTBETCTBEHHOCTh: IPOTPaMMbl U METO/IbI I€ATEIbHOCTH.

Kpurepuu oneHkn oTBeTa B X0/1€ YCTHOTO OIpoca:

YCTHBIM OTBET B XOJE CO6CCC,I[OBaHI/I$I OLICHHUBACTCA I10 2 0amILHOM CUCTEME: «3aUTEHOY -
«HE 3a4YTCHO».

OTMETKa «3a4TEHO0» CTaBUTCs, €CIIN.

- 3HaHUs OTIINYArOTCA FJ'Iy6I/IHOI71 " COACPIKATCIBHOCTLIO, NACTCA MOJIHBIN I/IqupHBIBaIOH_[I/Iﬁ
OTBCT, KaK Ha OCHOBHBIC BOITPOCHI K 3a4€Ty, TaK U HA NOIIOJHHUTCIBHBIC,

- CTYACHT CBO6OI[HO BJI1aacCCT HaquOﬁ TepMPIHOJIOFI/Ieﬁ;



- OTBET CTYIACHTa CTPYKTypUPOBAaH, COICPKHUT aHAIU3 CYIIECTBYIOIIUX ITOIXOJ0B IO
BOIIPOCY;

- OTBET XapaKTepu3yeTcs IIyOUHOMN, IOJIHOTOM U HE COACPKUT (PaKTHUECKUX OIINOOK;

- OTBET WIUTFOCTPUPYETCS IIPUMEPAMH, B TOM YHCIIE U3 COOCTBEHHOH MPAKTHKH;

- CTyIEHT JEMOHCTPHPYET yMEHHE apryMEHTHPOBAaHO BECTH [JHAJOr W Hay4HYIO
TIMCKYCCHIO.

OTMeTKa «He 3a4TeHO0» CTaBUTCSI, €CIH:

- 0OHapy’KE€HO He3HAHHME WJIM HETIOHMMAaHUE CTYIEHTOM CYITHOCTHOW YaCTH JTUCLMILIMHEI,

- colep)KaHHE BOIPOCOB HE PACKPBITO, JOIYCKAIOTCS CYIIECTBCHHBIE (DaKTHUECKHUe
OIIMOKY, KOTOPBIE CTYIEHT HE MOXKET HCIPABUTh CAMOCTOSATEIIHHO;

- Ha OOJIBIIYIO YaCTh JOMOJHUTEIBHBIX BOIPOCOB CTYACHT 3aTPYAHAETCS JaTh OTBET WU
HE JTaeT BEPHBIX OTBETOB.



IIpuioxenue Ne 2 k padoueil nporpamMme AU CHHUILIMHBI
«CounajJbHbIil MAPKETHHID)

MeToauueckKkue YKazaHnus QJisl CTYA€HTOB IO OCBOCHHUIO NTUCIHHUITIJTHHBI

[Ipu mpoxokaeHnn Kypca y4uyeOHOW IUCHHMIUIMHBI «COIMAIbHBIM MapKETHHT» CTYIACHTHI
00s13aHBbI:

* CHCTEMAaTW4YeCKH IOCEIIaTh Y4YeOHble (TEOPEeTUUYECKHME U NPAKTUYECKHE) 3aHATHUS 110

COILIMOJIOTMH CEMbHU B JHH U Yachl, MPEAYCMOTPEHHbIE YUeOHBIM PACIIHCAHUEM;

*  BBINOJHATH HEOOXOAWMBIE KOHTPOJIbHBIE MEPOIPUATHS JJIsl ONpEesICHUs] YPOBHS OCBOCHUS

TEOPETUYECKOI0 MaTepuaa;

* aKTHUBHO OBJAJICBATh 3HAHUSMU MO TUCIUILINHE, UCTIONb3YS CIEIHUAIBHYIO IUTEPATYPY;

*  3aHMMAThCS HA CEMMHAPCKUX 3aHATHUSAX U BBINOIHITH COOTBETCTBYIOIINE 3aJaHUS;

* 3aHMMATBCS CaMOCTOSITENIbHOM pabOTON B COOTBETCTBHM C IIJIAHOM, MPEIYCMOTPEHHBIM
paboueii mporpamMmoii.

B mpouecce camocToATensHON pabOTHl CTYIEHT MPHOOPETAET HABBIKM CaMOOpTaHU3AIINH,
CaMOKOHTPOJISI, CAMOYIIPABIICHUS, CaMOPE(IECKCUN U CTAHOBHUTCSI AKTUBHBIM CaMOCTOSATEIbHBIM
CyOBEKTOM y4eOHOU NesTeIILHOCTH.

BrinonHsis caMocTosATeNbHYI0 paboTy 101 KOHTPOJIEM MpernoaBarers,

CTYIICHT JIOJIXKEH:

-OCBOMTb MUHHMYM COJIEpXKaHHS, BBIHOCHMBI Ha CaMOCTOSATENIbHYIO paboTy CTYICHTOB H
NpEIOKEHHBIM MpernogaBaTesieM B COOTBETCTBHM C [ocymapcTBEHHBIMU OOpa30BaTEIbHBIMU
CTaHJapTaMH CpPeJHEro NpoQecCHOHATIBFHOIO 00pa30BaHus 110 JaHHOMN TUCIMILIMHE;
-IJIAHUPOBATh CAMOCTOSITENIFHYI0O pabOTy B COOTBETCTBHHM C TPadUKOM CaMOCTOSTEIBHOM
paboThL, IPEUIOKEHHBIM MIPETNOAaBATENIEM;

-CaMOCTOSITETIbHYIO pabOTy CTYIEHT JOJDKEH OCYLIECTBIISATh B OpraHU3allMOHHBIX (hopmax,
MPeyCMOTPEHHBIX YUeOHBIM IIJIAHOM M pabodeil mporpaMMoil npenojaBaress;

-BBIMOJIHATH CAMOCTOSITENIBHYIO pa0OTy M OTYMUTHIBATHCA MO €€ pe3yjibraTaM B COOTBETCTBUU C
rpaduKOM TpPEACTABICHUS PE3YJIbTaTOB, BUIAMH U CPOKAMHU OTUYETHOCTH MO CAMOCTOSTEILHOU
paboTe CTyACHTOB;

CTyaeHT MOXET CBepX MPESIOKEHHOTO penoanaresieM (Ipu 000CHOBAaHUM M COTNIACOBAHUH
C HAM) 1 MUHIMYMa O0sI3aTEIBHOTO COJCPKAHMUS, ONMPEACIAEMOro MO JaHHOHN TUCIUTUIHHE:

*  CaMOCTOATEJBHO OINpenesTh ypoBeHb (IIyOMHY) NpOpabOTKH COIep:KaHus
MaTepHaa;

* Ipeajararh JONOJHUTENbHbBIE TEMbI U BOIPOCHI ISl CAMOCTOATEILHON TPOPadOTKHY;

* B paMkax oOmiero rpaduka BBIOJIHEHUS CAMOCTOATEIBHOW palOThl TMpeiiarathb
O00OCHOBaHHBIM HMHIUBUAYAJIbHBIH TpauK BBHIMOJIHEHHS W OTYETHOCTH IIO
pe3yabTataM CcaMOCTOSITETbHOM paboThl;

* Mpeanarath CBOM BapHAHTHl OPraHU3alMOHHBIX POPM CaMOCTOATEIHLHOU PabOTHI;

*  HCHOJB30BaTh [IJIi CaMOCTOSTEIHHOM palbOThl METONUYECKHE MOCOoOUs, y4ueOHBIE
noco0usi, pa3paboTKH CBEpPX MPEAIOKEHHOTO IpernoiaBaTesieM NepedHs..

B konme wusyueHus AuCHUIUIMHBI «COLMAIBHBIA MapKETHUHI» CTYACHTBl CHAIOT 3ayeT.
Bompocsl, paccmarpuBaemblie B Ipoliecce U3ydeHHUs] AUCUMIIUHBI « COUanbHbI MapKETUHIY,
KpaiiHe CJIO0XHO OCBOUTH CamocCTOsTeNnbHO. [loaToMy mocemieHHe BceX ayIUTOPHBIX 3aHATUH
SABISICTCSI HEOOXOAMMBIM. YCBOCHHME MarepHaja OIpeNeNsaeTcss IO YPOBHIO OBJaJCHHS
TEOPETUUYECKUMU M METOAMYECKMMH 3HaHMSIMH. B TeueHume cemecTpa CTYAEHTHI JOJKHBI
IIOCEIaTh CEMUHAPCKUE 3aHATHUSA, TIE€ OCYLIECTBISECTCS MPOBEPKA U 3aKPEIUICHUE 3HAHWUM, NPU
IIOMOII KOTOPBIX CTYACHT YYHTCS YBEPEHHO M OOOCHOBAaHHO (POPMYJIHPOBATH CBOHM UACH U
apryMEHTHPOBAHHO OTCTanBaTh CBOIO TOUKY 3PEHUSI.



