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1. Ilesin ocBOEHUsI AUCHMUIIIMHBI

[lenbto OCBOCHHA IUCHMIUIMHBI «MapKeTUHI B TypU3ME» SABIIETCA M3y4EHHUE OCHOB
OpraHu3aluy MAapKETHUHIOBOM JEATEIBHOCTH INPEAIPUATUN TYPUCTCKOM HMHIYCTPUH, METOJOB
MapKETHUHIOBBIX UCCIICOBAHUN B TYpU3ME.

2. MecTo TMCHUIIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl

HucuuruimHa «MapkeTHHI B TypH3Me» OTHOCHTCS K  00s3aTenbHOM  yacTu
00pa3oBaTeNbHOI MPOrpaMMBl.

Jl11 OCBOEHHMSI TaHHOM TMCUUIUIMHOM CTYAEHTHI I0JKHBI BJIaJIETh OCHOBAMU SKOHOMMUKH,
OpraHM3alMil  TYPUCTCKOW  JIEATEIbHOCTH, MEHEPKMEHTa, HUMETh MpEeJCTaBlIeHUe 00
HKOHOMUYECKUX METO/IaX B TYPUCTCKOM AEATEIbHOCTH.

[lonyuyenneie B kypce «MapKeTHHI B TypU3ME» 3HAHHUS CTAHOBATCA OCHOBOM JUIS
OCBOEHUS psiJla AUCLHUILINH, Hanpumep, «TexHonornu nmpojax B TYPUCTCKOM IESATEIbHOCTHY,
«TexHonoruss m opraHu3anus yciayr NUTaHUs», «T€XHONOrus W OpraHu3alMs TOCTUHUYHBIX
yCIIyT», a TaKXKe ISl IPOAOJKEHUsT 00y4YeHUsl B MarucTpaType 1o HarnpapieHHIo «Typuzm».

3. [lnanupyeMble  pe3yJbTaThl OOy4YeHHS] 1O  JUCHUIJIMHE, COOTHECEHHbIe C
IUIAHUPYeMbIMU pe3yabTatamu ocBoennst OIl 0akanaBpuara

[Tpouecc u3ydeHUs TUCIUIUIMHEI HAIIPaBJIeH Ha (POPMUPOBAHHE CIICTYIOIINUX JICMCHTOB
komneTeHmii B coorBerctBur ¢ ®PI'OC BO, OIl BO u nmpuoOpereHus ciaenyromux 3HAHUMH,
YMEHMM, HAaBBIKOB U (MJIM) OTIbITA IEATEIbHOCTH:

®opmupyemas NHaukaTop N0CTHKEHUS Ilepeyennb
KOMIeTeHIHs KOMIIeTeHIIMH MJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHUst
(ko u GpopMyJIMPOBKA) (ko u popMyaMpOBKA)
OIIK-4. Cniocoben N/I-OI1K-4.1 3HaTh:
OCYILIECTBIIATh OcymecTBiser - OCHOBHbIE MAPKETUHIOBbIE KOHLICTIIIUH.
HCCIIEIOBAHUE MAapKETUHIOBbIE YMerTs:
TYPUCTCKOTO PBIHKA, HCCIIEIOBAHUSA - IPUMEHSATh METObl MAPKETHHTOBBIX
OpraHu30BbIBaTh TYPUCTCKOT'O PBIHKA, UCCIIeJIOBaHM U cOopa nH(OPMALIUH.
IIPOJIaXKU U norpedurenei, Bnagers:
MIPOJABUKEHHUE KOHKYPEHTOB, B T.Y. C - HaBBIKaMU IPOBEICHUS MAPKETUHI OBBIX
TYPUCTCKOTO MPOAYKTa | II€JIbI0 0OOCHOBAHUS U HCCIIEIOBAHUM TYPUCTCKOTO PBIHKA,
pa3paboTKu CUCTEMBI notpeduresneil, KOHKYpPeHTOB, B T.4. C
HOBBIX 9KCKYPCHUOHHBIX | 1I€JTbI0 0OOCHOBAHUS U pa3pabOTKU
MapIIPyTOB CHUCTEMBI HOBBIX KCKYPCHOHHBIX
MAapUIPYTOB.
N/1-OI1K-4.2 3HaTh:
DopmMUpyeT KaHAIIbI - HOAXO/bI K OpraHU3alnu
cOBITa TYPUCTCKHUX MAapKETUHIOBOM JEATEIIbHOCTH Ha
MIPOTYKTOB U YCIIYT, a TYpPOPEATPUATHH.
TaKXe UX IPOJIBUKEHUE, | YMETh:
B TOM YHCJIE€ B - IPUMEHSTh COBPEMEHHBIE HHCTPYMEHTHI
nH(OPMAIIMOHHO- MAapKETUHTA.
TEIEKOMMYHUKAIIMOHHOW | BrnaneTs:
cetu MHTEpHET - HaBBIKaMHU Pa3pabOTKU MPOTpaMMbl
JEUCTBHMN 110 IPOJABUKEHHUIO TYPUCTCKHUX
MPOAYKTOB U YCIYT B TOM YHCIIE B
nH(}OPMALIMOHHO-
TEJIEKOMMYHUKAMOHHOU ceTH MHTepHeT.




4. O0beM, CTPYKTYpPa H CO/iepPKaAHMe TN CHUTITHHbBI
OO6m1ast TpyI0EMKOCTh TUCIMIUIMHBI COCTABIISIET 4 3a4eTHBIX enuHuIbl, 144 akaj.daca.

Ne Tembl (pa3aesnbl) Bunsl yueOHbIX 3aHATHI, DopMBbI TEKYLIEr0

n/n AUCHUTLIMHBI, BKJIIOYAS] CAMOCTOSITEIbHYIO KOHTPOJIsI

HX coJep:KaHue = padoTy CTy1eHTOB, ycneBaeMoCTH
g H UX TPYI0€MKOCTh
= (B akaleMUYeCKHX Yacax) dopma
O HPOMEKYTOUHOM
aTTrecTaluu
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1 BBe/eHue B MapKeTHHT 5 2 2 3 Tect musa
CaMOIIPOBEPKU
2 MapKeTHHT yeiayr 5 2 2 1 3 Tect nns
CaMOTIPOBEPKHU

3 MapkeTuHroBas cucrema| 5 4 4 1 3 Tect nnsa
NpeaAnpuATUua TprICTCKOI;‘I CaMOHpOBepKI/I
HHOYCTPpHUU.

4 MapKeTHHIOBbIE HCCIEIOBaHMsA| 5 8 8 1 3 Samanus s
IPEIPUSTHS TYPUCTCKOM CaMOCTOSITEIbHOM
UH]TYCTPHH. paboThI

CamocrosiTenbHast
pabora Ne 1

5 MapkeTHHrOBbIe pelieHdss Ha| 5 4 4 1 3 Samanns i
YPOBHE HPEANPHUSTHS CaMOCTOSITeTTbHON
TYPUCTCKON UHIyCTPHUHU. paGoTHI

6 MapkeTHHIOBbIC pelieHust Ha| 5 4 4 1 4 Samanns i
q)yHKLII/IOHaJILHOM YpOBHeE. CaMOCTOSITEIIbHOU

paboTHI

7 WuHctpyMeHTanpHble  pelieHus| 5 4 4 1 4 3agaHus s
MapKeTHHTa. CaMOCTOATENbHOU

paboThI
CaMocTosTenbpHas
pabora Ne 2

8 MapKeTUHIOBBIE pEelleHnus Mmo| 5 4 4 1 3 Tect mus
MNPpOAYKTY nu YIipaBJICHUC CaMOHpOBepKI/I
6peHHOM B TYPUHAYCTpHH.

9 MapKeTHHIOBOE IUIAaHUpOBaHue| 5 4 4 3 Tect ana
B TYPUHJYCTpPUU. CaMONIPOBEPKU

2 10,5 [33,5 |9k3amen
HUtoro 3a 5 cemectp 144 36 | 36 9 |05 (62,5
Jaca




3aounas popma o0OyueHust

Ne TemsI (pa3nesinbl) Bunbl yueOHBIX 3aHATHH, DopMbI TEKYLIEr0
n/n JUCHUILIINHBI, BKJIIOYasi CAMOCTOSITEJIbHYIO KOHTPOJISAA
HX coJep:KaHue = padoTy CTY/IEHTOB, ycrneBaemMocTH
3 H UX TPYAOEMKOCTh
= (B aKaZieMHYeCKHX 9acax) ®opma
o IPOMEsKYTOUHOI
aTTrecTaluu
(no cemecmpam)
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1 BBenenue B MapKeTHHT 8 1 12 Tect s
CaMONPOBEPKHU
2 MapKeTHHT yCiIyr 8 1 13 Tect nnsa
CaMOINPOBEPKHU

3 MapkeTuHroBast cuctema| 8 1 14 Tect mns
NPEANPUATHS TYPHUCTCKOMN CaMOTPOBEPKU
WH]yCTPHH.

4 MapkeTHHIroBble UCCIIEIOBaHUs| 8 1 1 14 3amadust g
HPEATNPUATHA TYPUCTCKO# CaMOCTOATENbHOU
MHITYCTPHH. paboThI

CamocrosiTenpHast
paborta Ne 1

5 MapkeTHHroBble pelieHus Ha| 8 1 1 14 3amadus g
YpOBHE NPEATPUATHS CaMOCTOATENIbHOU
TYPUCTCKON MHIYCTPHUH. paboThI

6 MapkeTUHroBble pelieHus] Ha| 8 14 3amadus g
(yHKIMOHATIBHOM ypOBHE. CaMOCTOSITETBHOM

paboThI

7 UHCTpyMeHTaJbHBIE — peuieHus| 8 1 1 1 14 3amadus g
MapKeTHHTa. CaMOCTOATEbHOU

paboTh
CamocrosiTenpHast
pabota Ne 2

8 MapKeTHHrOBbIe pelIeHuss 1o| § 14 Tect gns
MPOAYKTY u yupaBJI€HHUC CaMOINIPOBEPKU
OpeH/IoM B TYPHHIYCTPHUH.

9 MapKeTHHIrOBO€E IIJIaHUpOBaHKE| 5 14 Tect mis
B TYPHH/yCTPHH. CaMONPOBEPKHU

2 05 16,5 IK3aMeH
Hroro 3a 5 cemectp 144 6 4 4 10,5 (1295
qaca

1.BBenenue B MapkeTHHr. OCHOBHBIE TMOHATUSA IUCHUIUIMHBL CyIIHOCTh W 3HAYEHUE
MApKETUHIa B PBIHOYHBIX  YCJIOBUSX.

COIICp)KaHI/IC pasacsioB JUCHUIIIINHBI:

PaszButue

MAapKECTHHTOBAas yIIpaBJICHYCCKasd KOHICIIIHA.

MapKCTHUHTOBBIX KOHIISTIIIHIA.

Hosas



2. MapkeTHHI YyCJyr. XapakTepHble O0COOCHHOCTH c¢epbl yciayr. THUIbl MapKeTHHIa YCIYT.
Buemnuii  MapketuHr. BuyTpeHHuii MapketuHr. MHTepakTuBHbIM MapkeTHHT. (CocTaB
KOMIIJIEKCA MApKETUHIA. TUIIBI MAPKETUHIOBBIX CTPATETUN B TYPUCTCKOM UHAYCTPHH.

3. MapkeTHHIroBasi cucTeMa NpeANPUsTHS TYPUCTCKOM MHAYCTPUHM. MapKeTUHIoBas cpesa
OPEANpUsATHS ~ TYpUCTCKOM  MHAyCTpuHM. MapkeTuHroBas HH(OpManMOHHAs  CHUCTEMa
npeanpusatus. VICTOYHMKM MapKeTHHIOBOW HH(pOpMauuu. MapKeTHHIOBbIE HCCIIE€AOBAHUS:
MIOHSITHE, ATAIIBI.

4. MapKeTHHIOBbIC HCC/JICJI0OBAHUSA MPEANPUSITHA TYPHUCTCKONH HMHAYCTPpUHM. MeTosl
MAapKETUHIOBBIX HCCIEJOBAaHUN NPEANPUATHI TYpPUCTCKOM uHAycTpuu. KoHTeHT-aHamus.
Ha6mronenune. UWaTepBhio. OkcnepumenT. [lmanupoBanue BbuIOOpKH. HMHCTpyMeHTapuit
MapKETUHIOBBIX HCCIIEJOBAHUNA. BEeHUMapKUHI KaK CaMOCTOATEIbHBIH BHUJ MapKETHMHIOBBIX
HUCCIIENOBAHUMN.

5. MapkeTHHIrOBbIe¢ pelleHHsl HA YPOBHe NpeANpHATHS TYPHCTCKOW MHAYCTPHUM. 3ajauu
MapKETUHIOBBIX CTPATErHi MpeanpusaTHs. [ pynmbl CTpaTErnYeCKUX MAPKETUHIOBBIX PEIICHUM.
[Toprdenbubie ctpateruu. Ctpareruu pocta. KOHKypeHTHBIE CTPATErHH. .

6. MapkeTuHroBple pemeHusi Ha (QYHKIUOHAIBHOM YpoBHe. ODYHKIMOHAIbHBIC
MapkeTHHroBbele crpareruu. Cermenranus. llosunuonupoBanue. MapkeTuHr-mukce. Mojeinb
HOTPEOUTENBCKOrO pbIHKA. (PakTOphl, BIMAIOLIME Ha MOTpeOUTENbCKOE IMoBeneHue. Pomu
notpedurens. [Iponecc npuHIATHS pEIIEHUs O MOKYTIKE.

7. WHcTpyMeHTa/lbHble pelleHHss MapkeTuHra. IlponykroBele crpareruu. lLleHoBbIe
crpaterun. Ctparerun pacnupenenenus. Ctparerun npoasrkeHus. Ctpareruun GpopMupoBaHUS
NapTHEPCKUX OTHOLICHUM.

8. MapkeTHHIOBble pelleHHs] MO NPOAYKTY M yNpaBjieHHe OpeHI0M B TYPHUHAYCTpPHH.
[TonsiTe nponykra. XapakTepuCTUKA MPOLYKTa B TypuHAycTpuH. CTaauy KU3HEHHOIO LIMKIIA
npoaykTa. MapketunroBble  crparerud. uddepeHnupoBanneid  MapkeTuHr. [IpaBuia
s¢¢pextuBHoro cepsuca. [lonsarue 6penna. Otauuue ot ToproBoit Mapku. ToBapHBbIi 3HaK. 3HAK
oOciyxuBanusi. OcCOOEHHOCTH M OCHOBHasl 3ajjaua OpeHJa B TYPUHAYCTPUU. DTalbl CO3JaHUS
OpeHza B TYpUHAYCTPHUH.

9. MapkeTHHIOBOe ILUIAHMPOBAHWE B TYPHHAYCTPHMH. MapKEeTHHIOBOE IIJIAHUPOBAHUE —
COCTaBHas  4YacThb  OOIIEKOPIOPAaTUBHOIO  IJAHUPOBAaHUSA.  AHaIM3  MapKETHHTOBBIX
BO3MOXKHOCTEH Typrnpennpustus. CucreMa IeNeBbIX IOKazarened MapkeTuHra. Pazpalotka
IUTAaHA U ONIPEZEIICHUE 3aTPaT Ha MAPKETUHIOBBIE MEPOIIPUSATHS.

5. O0pa3oBaTe/ibHbIe TEXHOJIOTHH, B TOM YHUCJ€ TEXHOJOTHHM IEKTPOHHOTO O0y4deHHS M
AUCTAHIIMOHHBbIE 00pa3oBaTe/ibHbIE TEXHOJOIUM, HCIOJIb3yeMble NPH OCYIIECTBJIECHUU
00pa30BaTeILHOIO MPoUEcca MO0 IUCHUILINHE

B npouiecce 00yueHust UCHOIB3YIOTCS ClIeAyole 00pa3oBaTelbHbIe TEXHOIOTHU:

BBoanasi JieKums — 1aeT MEpBOE IEJIOCTHOE TMPEACTaBICHUE O JUCHMIUIMHE |
OPUEHTHPYET CTYJEHTa B CHUCTEME U3Y4YCHHS NaHHON AUCHUIUIMHBL. CTYIEHTHI 3HAKOMSITCS C
Ha3HAaYCHWEM U 33Jja4aMU Kypca, €ro pOJIbl0 U MECTOM B CHCTEME yYeOHBIX IUCIUIUIMH U B
CHCTEME TOJrOTOBKM B TIeJJoM. Ha »9TOi JeKnuu BBICKA3BIBAIOTCS METOJMYECKHE U
OpTraHHU3aI[MOHHBIE OCOOCHHOCTH pPabOThl B paMKaxX MaHHOW TUCIUIUIMHBI, a TaKXKe TaeTCs
aHaAJIN3 PEKOMEHAYEeMON yueOHO-METOINYECKON JIUTEepaTyPhl.

AkaneMuyeckasi JJIeKIus ¢ 3JIeMEeHTAMU JieKIuMn-0eceabl — IOCIEI0BATETLHOE
U3JI0’KEHUE MaTepuasa, OCyIleCTBIsIEMOe IPENMYILIECTBEHHO B BI/I€ MOHOJIOTA MPEINo aBaTesl.
DNeMEeHThl JIeKIIMU-0ece bl O00eCNeunBalOT KOHTAKT TMPENoJaBaTeNis C ayauTOpueH, uTo
MO3BOJISIET TIPHUBJICKATh BHUMAaHUE CTYJACHTOB K HanOojiee BaKHBIM TEeMaM JTUCIUTIIUHBI,
AKTHBHO BOBJIEKAaTh HUX B Y4YEOHBI MPOIECC, KOHTPOIUPOBATH TEMIT H3IOKEHUS Y4eOHOTO
MaTepHuaia B 3aBUCUMOCTH OT YPOBHS €r0 BOCIIPUSATHS.

IIpakTHYeckoe 3aHSITHE — 3aHITHE, MOCBAIIEHHOE OCBOEHUIO KOHKPETHBIX YMEHUU M
HAaBBIKOB I10 3aKPETUICHHUIO TIOJYYCHHBIX Ha JICKIIUU 3HAHHA.



KoncyabTanum — BHI yueOHBIX 3aHATHH, SBIAIOLIUICS OAHON M3 (HOpM KOHTPOIS
CaMOCTOSITENIbHOW ~ paboThl  cTyneHToB. Ha KoHCymbTamusx Mo mpockOe CTYIEHTOB
paccMaTpuBarOTCs HanOoJiee CIIOXKHBIE MOMEHTBHI IIPM OCBOEGHUM Marepuajna AUCLMILIUHBI,
IIpernojaBaTeslb OTBEYaeT Ha BOIPOCHI CTYIEHTOB, KOTOPbIE BO3HHUKAKT y HHUX B IIpoLecce
CaMOCTOSITENIbHOW PaOOTHI.

B npouecce 00ydeHuss UCHOIB3YIOTCS CIEAYIOLINE TEXHOIOTUN IEKTPOHHOIO 00yUeHHUsI
U IUCTaHLIMOHHBIE 00Pa30BaTeNbHbIC TEXHOJIOTHH:

DJIeKTPOHHBIN YyuyeOHBIH Kypc «MapkeTuHr B Typusme» B LMS JiekTpoHHbIH
yauBepcuter Moodle SAApI'Y, B koTopom:

- IPEACTaBJIEHbl 3aJaHUS JUISL CaMOCTOSTENILHOW paboThl OO0ydaroluXcs IO TeMaM
JUCLUILINHBL,

- OCYILECTBISETCS NPOBEACHHE  OTACIBHBIX MEPONPHUATHNA  TEKYILEro  KOHTPOJSA
yCIIEBAEMOCTH CTYACHTOB;

- IIPEICTaBJICHBI PAaBUJA IPOXOXKIECHUS IPOMEKYTOUYHON aTTECTALUU 110 JUCLIUIUINHE;

- OpEICTaBIEH CIHUCOK Y4YeOHOW JUTepaTypbl, PEKOMEHIYEMOW [UIsi  OCBOCHHS
JUCLUIIINHBL,

- mpexacraBieHa wuH(popMamus o (GopMe M BpPEMEHHM MPOBEACHUS KOHCYIbTAIMKA IO
JUCLUIUINHE B PEXXUME OHJIANH;

- TocpeacTBoM  GopyMa  OCYIICCTBISCTCS CHHXPOHHOE ©  (WIHM) AacCHHXPOHHOE
B3aUMOJICIiCTBUE MEXIy OOy4yarollMMHUCS M IIpernojaBaTelieM B paMKax M3Yy4eHUs
JUCLUIUINHBI.

6. [lepeyeHb JHIEH3HOHHOT0 W (WJIM) CBOOOIHO PACHPOCTPAHSIEMOr0 IPOrPaMMHOIO
ol0ecrieyeHusi, HMCNOJb3yeMOro IPH OCYLIEeCTBJIEHHH O00pPa30oBaTeJbHOI0 Ipouecca II0
AUCHHUILINHE

B mpomecce ocymecTBieHHs ~—00pa3oBaTENBHOrO  Tpolecca MO  JAMCHUIUIMHE
HCIIOJIb3YIOTCS:

Ui (pOpMHpPOBAHUS MATEPUAIIOB JJISl TEKYILLEr0 KOHTPOJISI YCIIEBAEMOCTH U NPOBEIECHUS
IPOMEXKYTOUHOU aTTecTaluH, st OpMUPOBAHUS METOJUUECKUX MAaTepHAIIOB 110 TUCIUILIMHE:

- mporpammbl Microsoft Office;

- Adobe Acrobat Reader.

7. IlepeyeHb COBpeMeHHBIX NPO(ecCHOHAJBHBIX 0a3 [JaHHBIX M HH(OPMALMOHHBIX
CIIPABOYHBIX CHCTEM, HCI0JIb3YeMbIX NPH OCYIIECTBJICHUH 00pa30BaTeIbHOIO NMpoIecca 1no
AUCHHIINHE (MPU HEO0X0IMMOCTH)

B npomecce ocymectBieHus —00pa3oBaTeNBHOIO — Ipolecca MO JUCHUIUIMHE
UCIOJIb3YIOTCS:

- aBTOMAaTH3UpOBaHHas 6ubnoTeyHo-uHpopmarmonHas cuctema «bYKMU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
- cnpaBouHo-nIpaBoBas cucrema «Koncynbsrantllmoc» (gorosop ¢ SApl'Y).

8. [lepeyeHb OCHOBHOI ¥  [IONOJHHUTEJbHOH Yy4yeOHOW JMTEepaTypbl, pecypcoB
HH(POPMANMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTH «UHTepHeT» (MpPH HE00XO0AMMOCTH),
PEKOMEHAYeMBbIX [JIsl OCBOCHMS JMCIHIIIHHbI
a) OCHOBHAS JIUTEepaTypa

1. JIxanmxkyrazoBa, E. A. MapkeTHHI B MHIYCTPUU TOCTEIPUUMCTBA: yuel.mocodue ass
By30B / E.A. J)xanmpkyrazoBa. 2-e u3l., ucrp. — M.: Akagemus, 2005. — 224 c. 40 sk3.

2. JlanmiioB, A.}O. MeTosbl HaydHBIX MCCIEIOBAaHUN B KYPCOBBIX M JTUIUIOMHBIX paboTax
Ha HampaBineHun «Typusm» : yuyeOHO-meTomumueckoe mocobue/ A.JO. Jlanunos, O.Jl.
Hamkosckas, M.I'. MenpHukoBa; fpoci. roc. yu-t uM. II. I'. Jlemunosa. — fpocnasns: Apl'Y,
2021. - 52 c.

3. lly6aeBa, B.I'. MapkeTHHI B TYpPUCTCKOW HHAYCTPUM: Y4YE€OHHK W TPAKTUKYM IS
By30B / B.I'. llly6aeBa, 1.0. Cepnobomnbckas. 2-¢ n3a.ucnp.u goi. - M.: FOpaiit, 2021. — 120 c.


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

ISBN 978-5-534-08449-8. https://urait.ru/viewer/marketing-v-turistskoy-industrii-470240
(37IEKTPOHHBII pecypc).

0) 10MOJTHUTEJIbHAS JIATEepaTypa

1. Bunorpanosa, T. B. TexHonorus mpofaxx TypHpoayKTa: y4eOHHK ISl BY30B /
T.B. Bunorpanosa. - 2-e usn., crepeoturt. — M.: Akagemus, 2014. — 237 c. 15 ax3.
2. lonuapoBa, M.B.. Mapkerunr typusma: yudeb. mocobwe mis By3oB / U.B.

I'onuapoga, T.II. PozanoBa, M. A. Mopo3os, H. C. Mopo3zoBa. - M.: @enepanbHOe areHTCTBO 1O
Typusmy, 2014. - 217 c. 10 k3.

3. Konp, O.JI. MapkeTuHr B TYPUCTCKUM MHIYCTPHUH: YYEOHUK M MPAKTHUKYM IS
By3oB / O.J. Koub. M.: Opaiir, 2021. — 355 c¢. ISBN 978-5-534-04332-7.
https://urait.ru/viewer/marketing-v-turistskoy-industrii-469636 (3;1eKTpoHHBII pecypc)

4. MenbnukoBa, U. I'. Mapketunr B Typusme: Tekct jekuuit / M. I'. MenbHUKOBA;
Spocn. roc. yH-T. - Spocnasns: SApl'Y, 2012. - 71 c. 14 sk3.

S.

9. MarepuanbHO-TeXHUYECKas 0a3a, He0OX0uMast ISl OCYIIECTBICHHUS 00pa30BaTeIHLHOTO
npoliecca 1o JUCIHUIIIMHE

MarepuanbHO-TeXHHUECKas 0a3a, HE0OXOAMMAast ISl OCYIIECTBICHUS 00pa30BaTEIBLHOTO
npoliecca 1o JUCLUILIMHE BKIIOYAET B CBOM COCTaB CHEIMAIbHbIC TOMELCHUS:

- yueOHbIe ayTUTOPHUH ISl TIPOBEICHHSI 3aHATUH JIEKITUOHHOTO THIIA;

- yueOHble ayTUTOPHUHU 1JIsl IPOBEJICHHSI TPAKTUYECKUX 3aHATUH (CEMUHAPOB);

- yueOHbIe ayTUTOPHH ISl IPOBEIECHUS TPYIIIOBBIX M WHAWBHUYAIbHBIX KOHCYJIbTAIIHA;

- yueOHble ayIUTOPUM [UIl HPOBEAEHUS TEKYILEro KOHTPOJS M IPOMEKYTOUHOM
aTTeCTAIlNH;

- IOMEUICHHUS JJIsl CAMOCTOSITENIbHON pabOThI;

- MOMEUICHUST ISl XpaHEHWs W TNPO(UIAKTHYECKOTO OOCITYKMUBAaHHUS TEXHUYECKUX
CpeACTB O0yUYEHHS.

CrienanpHble TIOMEIIEHHS] YKOMIUIEKTOBAHBI CPEACTBAMHU OOYUCHUs, CIYKAIIUMH JUIS
npezcTaBieHus yueOHoi nHpopmanuy 60IbIION ayAUTOPHUH.

[TomemieHust 411 caMOCTOSITENBHON pabOThl O0YYarOIIMXCsl OCHAIEHBI KOMIIBIOTEPHON
TEXHUKOM C BO3MOXKHOCTBIO MOAKIIOUEHMS K ceTH «MHTepHEeT» M obecrneyeHueM J0ocTymna K
AJIEKTPOHHON MH(POPMAIMOHHO-00pa3oBarenbHou cpeae Apl'Y.

ABTOD:
JoueHt kadeapsl pPErHOHOBEICHHUS U ;}
TypU3Ma, KaHJ. UCT. HAyK / N.I".MenbHNKOBa

00JI2ICHOCIY, YUEeHAs CMenetb noonuce 0. Damunus
{



IMpuaoxenne Nel k padodeil nporpamMMe I CIUAIINHbBI
«MapKeTHHI B TypHU3Me»

DoH/1 OLIECHOYHBIX CPEICTB
17151 IPOBe/IeHUs TEKYIIero KOHTPOJIS ycIeBaeMOCTH
U IPOMEKYTOYHOM ATTECTAIUM CTY/I€HTOB
10 JMCIHUIIHHE

1. TunoBbie KOHTPOJIbHBIC 3a1aHUA U HHBIC MaTEepPpHUAJIbI,
HCII0JIB3YEMBIE B IIPOLECCE TEKYIIEI0 KOHTPOJIA YCIIEBAEMOCTH

3agaHus 1J1sl CaMOCTOSITETIbHOI padoThI
(OaHuble 3a0aHUsL BbINOIHAIOMCI CIYOEHMOM CAMOCIOSAMENbHO
u npenodasamenem 6 00A3amelbHOM NOPsOKe He NPOBEPSIOMCSl)

3ananue mo teme Ne 4. MapKeTHHIOBbIe HCCJIeIOBAHUS NPEANPUATHS TYPHCTCKOI
WHYCTPHH.
3ananue npezacrasieHo B DYK «Mapkerunr B Typusme» 8 LMS Moodle.
CocTaBuUTh aHKETy /Uil ompoca morpeduteneid (o Teme CBOel KypcoBOW paboThl).
CdhopmynupoBath 1ieb U 3a/1a4d aHKeTHpoBaHus. OnucaTh NpoLEAypy BbIOOpa PECIOHICHTOB
JUISL OTIpoca.

3aganne mo Teme Ne 5. MapkeTHMHroBble pelleHHSl HAa YPOBHe MpPeANPUSITHA
TYPUCTCKOI MHIYCTPHH.
3ananue npeacrasieHo B DYK «Mapketunr B Typusme» 8 LMS Moodle.
Ha ocHoBanmm mpencraBieHHBIX ()aKTOPOB BHYTpEHHEH M BHemrHel cpeapl mpoBectn SWOT-
aHau3  TYPIPEINPUATUS C LEJNbI0  BBIIBIEHHS €ro KOHKYPEHTHBIX IPEUMYIIECTB,
chopmynmupoBath myTH HX moBbimeHHus. Pesympratel SWOT-ananmsza mpeacTtaBuTh B BHIE
MaTpHIbl (TaOJIHUIIBI), HAITUCATH BHIBOJIBL.

3ananue mo Teme Ne 6. MapkeTHHIOBbI€e pelieHusi HA (PYHKIIMOHAJIBLHOM YPOBHE.
3ananue npezacrasieHo B DYK «Mapketusr B Typusme» B LMS Moodle.
Ha ocHOBaHMM METONMK, W3YYEHHBIX Ha JIEKIIMH, CO3/aTh IPOTHO3HBIA mopTper LIA
CaMOCTOSITENIbHO BBIOPAHHOTO TYPHPOAYKTa (YCIYTH).

3aganue nmo teme Ne 7. UHCTpyMeHTa/IbHbIEe pellleHUs1 MAPKETHHIA.
3aganue npexacrasineHo B DYK «Mapkerunr B Typuszme» B LMS Moodle.
OnpenenuTh MeHy CaMOCTOSTENFHO BBIOPAHHOTO TYPIPOIYKTA, MCIOIB3YS MEPBBIH MOAXO0] K
[IEHOO00Pa30BaHUI0 — (POPMHUPOBAHUE LIEHBI IO COCTABIISIONIUM 3JI€MEHTaM TYpPIPOIyKTa.

Tect nocye Tembr Ne 1
(tect mpoBoauTtcsa B YK «IxoHomuka typusma» B LMS Moodle)
(nposepka cipopmuposannocmu OIIK-4, unouxamop NJ1-OITK-4.1
(6 wacmu 3HAHUL OCHOBHBIX MAPKEMUH2OBLIX KOHYENYUIL)
Tect comepkut TeopeTudeckue Bompockl. B Tecte 10 Bompocos.



Ha npoxoxnaenue tecta ngaercst 20 MuH.
Kirou k Tecty: 1A, b, 2B, 3A, 4A, 5B, 6B, 7b, 8A, 9B, 10A.
Hrtoru npoxoxaeHust TecTa OLICHUBAIOTCS MO CIASAYIOIIUM MPABUIIAM:
- KoJIn4ecTBO HaOpaHHBIX 0a/1oB OT 81 10 100 COOTBETCTBYET OIIEHKE «OTIIMYHOY;
- KOJIMYEeCTBO HaOpaHHBIX 0aIIoB OT 61 10 80 COOTBETCTBYET OIICHKE «XOPOILOY;
- KOJIMYeCTBO HaOpaHHBIX O0aiI0B OT 50 10 60 COOTBETCTBYET OLICHKE
«YJIOBJIETBOPUTEIHHO;
- KoJu4ecTBO 0amuioB MeHble 50 COOTBETCTBYET OLIEHKE «HEYIOBIETBOPUTEIHHOY.

Bomnpocs! Tecra:

1.MapketuHr — 370:

A. Cucrema ympaBieHus pa3paOOTKOH M NPOJBHUKEHHEM TOBApOB W YCIYT, 00JaJaroLIuX
[EHHOCTBIO JUIS MOTPEOUTENsI, MPOU3BOAUTENS U OOIIECTBA B LIEJIOM HA OCHOBE KOMILUIEKCHOTO
aHaJIM3a phIHKA.

b. UckycctBo M Hayka IpaBWJIBHO BBIOMpATh ILIEJE€BOM PBIHOK, IPUBJIEKATh, COXPAHATh U
HapallyuBaTh KOJUYECTBO MOTpeOuTENe MOCpeaACTBOM CO3AaHUs y MOKYIATeNls yYBEPEeHHOCTH,
YTO OH IPEJACTaBISAET COOON HAUBBICIIYIO LIEHHOCTD JIIsl KOMITAHUH.

B. ®yHKkuus MeHEIKMEHTA, 3aKII0YAI0NIascs B IUIAHUPOBAHUM NPOU3BOJACTBEHHON U COBITOBOM
JeSTEIbHOCTH TYPUCTCKOTO NPEAIPUATHS Ha OCHOBE KOMIUIEKCHOT'O aHaJIN3a PhIHKA.

2. KoHuenmust MapKeTHHIa — 3T0:

A. Cucrema LEHHOCTEH TYpUCTCKOTO NPEANPUSTUS, OINpPEAEAIoNnias €ro IMOBEJCHUE IIO0
B3aMMO/ICHCTBHIO C PHIHKOM JUIsl oOecrieueHus PUOBLIH.

b. Cucrema B3MIs110B, ONPEEISIOMINX OPUEHTALUIO NMPEANPUHUMATENILCKON JIEATEIbHOCTH Ha
Pas3JIMYHbIX ATAIaX €€ pa3BUTHsI 10 B3aUMOAECHCTBHIO C PHIHKOM Il 00ecriedeHus: MpuObUIN.

B. Teopernueckue OCHOBBI INPOU3BOJCTBEHHON JEATENBHOCTH TYPUCTCKOIO MPEIIPUSTHS,
OIpeIeNAIOIIUe UX TTOBEIEHUE Ha PhIHKE JUI 00ecledeHUs: IpUObUIH.

3. Kakas mapkeTuHroBas KOHIENIHsA MpuMeHsutach B 1950-e¢ ronmbl B yCIOBHSX MacCOBOTO
KOHBEHEPHOI'0 TypU3Ma.

A. COpITOBAS.

b. ITorpeburennckas.

B. IIpon3BoicTBEHHO-TOBapHasl.

4.Ha30BUTE MapKETUHIOBbIE KOHLEIIUH.

A. Ilpou3BoJCTBEHHO-TOBAapHAasi, COBITOBAs, COLIUATbHO-ITHYECKASL.

b. ITpon3BOACTBEHHO-TOBApHAs, COLUAIBHO-ITUUECKAS, IIPOAAKHAS.

B. CObITOBasA, mapTHEPCKUX OTHOLIEHUH, KOHKYPEHTHASI.

5. 15151 KaKoi MapKeTUHTOBOM KOHIIETILIMU XapaKTepHA CUTYyallls «PbIHKA IMpOiaBLa»?

A. COpITOBOI

b. ConnanbHO-3THYECKOA.

B. IIpon3Bo1cTBEHHO-TOBAPHOM.

6. J11s1 kKakol MapKeTUHIOBOM KOHLIEIIIMU XapaKTepHa CUTYAIHsI «pbIHKA TOTPeOnTeNs»?

A. CounanbHO-ITHYECKOH.

b. IIpon3BoACTBEHHO-TOBAPHOM.

B. COpITOBOIA.

7.K xakoif MapKeTHMHIOBOM KOHIIETIIMU OTHOCUTCS NOSBICHUE OpeHInHTa?

A. IIpon3BOJCTBEHHO-TOBAPHOM.

b. IToTpeGuTenbCKou.

B. COpITOBOIA.

8.Yto xapakTepHO IJIsi COLMATbHO-3TUYECKON KOHLIEIIINU?

A. KauecTBeHHOE  yJOBIETBOPEHHEM  NOTPEOHOCTEH, YCTAaHOBJIEHHE  JOJTOCPOYHBIX
B3aMMOOTHOIIEHUH C KIIMEHTOM, 3a00Ta O 37J0POBbE, OTBETCTBEHHOCTb MEPE]] KIMEHTOM.

b. DOddextuBHas npou3BOACTBEHHAs  JESATENBHOCTb, YCTAaHOBJIEHHUEM  JIOJITOCPOUYHBIX
B3aMMOOTHOIIEHUH C KIIMEHTOM, 3a00Ta O 3/J0POBbE.



B. KauectBeHHasi cObITOBasi A€STE€IbHOCTh, OTBETCTBEHHOCTDh TEpe/l KIMEHTOM, YCTaHOBIICHHUE
JIOJITOCPOYHBIX B3aMMOOTHOLIEHUH C KIIMEHTOM.

9.Ha uro opueHTHpOBaHa KOHLENIUS MapTHEPCKUX OTHOIIECHUIN?

A. Ha co3paHue [0JITOCPOYHBIX CTPATErMUECKUX MPEUMYLIECTB TYPUCTCKOIO MPEANpPHITHS B
npoliecce Co3JaHus EHHOCTEN U MOJydeHHEe MaKCUMATbHOU TPUOBUIN JJIs PEATPHUSTHS.

b. Ha co3iannie KOHKYpEHTHBIX IPEUMYILECTB TYPUCTCKOTO MPENNPUATHS B IIPOLIECCE CO3TAHUS
LIEHHOCTEH U MMOIYy4eHHE MAKCUMaJIbHOW MPUObUIN AJIs IPEIIIPUSITHSL.

B. Ha ¢opmupoBaHue 10ArocpoyHOM JIOSUIBHOCTH MOTEHLUAIBHBIX MOTpeOUTeNell Ha OCHOBE
TECHOT'O B3aUMOJIEHCTBHUS B IIPOLIECCE CO3AHUS LIEHHOCTEH U MOTy4eHHe, KaK OTPeOUTEIbCKOM
BBITO/Ibl, TAK U NPUOBLIN AJIS IPEANIPHUSTHUSA.

10. Konuermnus MapKeTHHTa B3aMMOOTHOILICHUH TIO3BOJISIET TYPUCTCKOMY MPENIPUATHIO!

A. ®opMupoBaTh, paCIIUPATh U YKPEIUIATh 0a3y NOCTOSHHBIX, IPUBEPKEHHBIX €My KIHEHTOB,

b. ®opmupoBarh, pacmupATh M YKPEIUIATh 0a3y IOCTOSHHBIX, IPHBEPKEHHBIX €My
HOCTaBIIUKOB.

B. ®opmupoBath, pacpaTh U yKpEIUIATh 0a3y NOCTOSIHHBIX, IPUBEPKEHHBIX €MY IapTHEPOB.

Tect nocse Tembr Ne 2
(Tect mpoBoautcst B YK «Ixonomuka typuzma» B LMS Moodle)
(nposepka cgpopmuposannocmu OIIK-4, unouxamop NJ1-OI1K-4.2
(6 wacmu 3HaHULl NOOX0008 K OP2AHUZAYUU MAPKEMUH2080U 0esAMeIbHOCMU HA
mypnpeonpusimuu)
Tect conepxut TeopeTnueckue Bonpockl. B tecte 10 Bonpocos.
Ha npoxoxnenue Tecta gaercs 20 MuH.
Kiou k tecty: 1B, 2A, 3A, 4B, 5B, 6b, 7A, 8B, 9A, 10B.
HTorn mpox0okaeHUs TeCTa OLEHUBAIOTCS MO CIISTYIONTHM IPaBHIIaM:
- KoJan4ecTBO HaOpaHHbIX 0amioB OT 81 10 100 COOTBETCTBYET OLIEHKE «OTIUYHOY;
- KOJIMYECTBO HaOpaHHBIX 0aJI0B OT 61 10 80 COOTBETCTBYET OLICHKE «XOPOILOY;
- Koau4ecTBO HaOpaHHbIX 0amioB oT 50 10 60 COOTBETCTBYET OLICHKE
«yJIOBJIETBOPUTEIHHOY;
- KOJIM4ecTBO OayioB MeHbIne 50 COOTBETCTBYET OLIEHKE «HEYIOBIETBOPUTEILHOY.

Bonpocs! Tecra:
1.Yem onpenensiercs cneundrka MapKeTUHTa yCIyr?
A. XapaktepucTuKaMu NOTpeOuTENIEH.
b. XapakrepuctukamMu caMux yCiyr.
B. XapakTtepuctukaMu MocTaBIIMKOB.
2.Ha3oBuTe XapaKTEpUCTUKH YCIIYTH.
A. HemarepuanbHOCTb,  HEOTIEIUMOCTb, HECTAOMJIBHOCTH  IAPAaMETPOB  YCIYTH,
HECOXPaHsAEMOCTb.
b. HemarepnanbHOCTB, HEOTAEIMMOCTD, HEMPOU3BOAUTEIBHOCTh, HECOXPAHIEMOCTbD.
B. HematepuanbHOCTh, HEOTAECTUMOCTb, HECTAOWJIBHOCTH  MApaMeTpPOB  YCIYTH,
HEAaKTHUBHOCTb.
3.HazoBute cocTaB KOMIUIEKCa MapKETHHTA.
A. IlpoaykTt, 1ieHa, MO3uLus, MPOIBUKEHUE.
b. IIpoaykr, ieHa, o3uLys, aCCOPTUMEHT.
B. Ilponykr, ckujika, HO3UIIMS, TPOIBUKEHHUE.
4. MapKeTUHT yCIyT UCHOJIb3YeT:
A. BHeniHuii MapKeTUHT, BHYTPEHHUI MapKETHHT, TACCUBHBIM MapKETHHT .
b. IIpsAmoii MapKeTHHI, BHYTPEHHUI MapKETUHT, HHTEPAKTUBHBIM MAPKETUHT .
B. BHemHMii MapKeTUHT, BHYTPEHHUN MapKETHUHT, HHTEPAKTUBHBIN MapKETUHT .
5. BHyTpeHHUI1 MapKEeTHHT — 3TO:
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A. PaboTa o Co3AaHHIO YCIOBUM, TIPU KOTOPBIX MOOIIPSETCS XOPOIIHE MPOJAKH.

b. Pabora mo co3maHuiO yCIOBUM, MPU KOTOPBIX MOOIMIPSETCS XOpoliee oO0CTyKHMBaHUE
KJIMEHTOB.

B. Pabora no co3ganuio ycioBUiA, IpU KOTOPBIX MOOMIPSETCS XOPOIIee MPOU3BOICTBO.
6.KyneTypoit 00cmyKuBaHHs Ha3bIBACTCA:

A. D bdekTuBHOE B3aMMOJICHCTBHE C TTAPTHEPAMH.

b. YMmernoe ynoBieTBopeHre MOTPEOHOCTEH KIIMEHTA.

B. Ymenoe no3unnoHupoBanue ToBapoB (yCayr).

7.Korja Havyanocr CTaHOBJICHUE KOHIENIIUKA MAapKETUHTa yCIyr?

A. Konerr 1940-x rr.

b. 1970-80 rr.

B. 1960-70 rr.

8.HazoBuTe ypOoBHH MapKeTHHTA TypU3Ma.

A. YpoBeHb TYpUCTCKOIO MPEANPUATHS, YPOBEHb OTPEOUTENS, YPOBEHB JECTUHAIUH.

b. YpoBeHs TypucTCKOTO NpEaNpUsiTUs, YPOBEHDb MPOAYKTa, YPOBEHb ApPTHEPA.

B. YpoBeHb TypHCTCKOTO MPEANPUATHS, YPOBEHb IPOAYKTA, YPOBEHB I€CTUHAIIHIA.
9.HazoBuTte coctaB nmporpaMMbl MapKETHUHTA.

A. ToBapHas nmonuTHka, CObITOBas MOJUTHKA, LIEHOBAS MOJUTHKA, OJUTHUKA IPOIBUKEHUS.
b. Ilpou3BoACTBEHHAs TMOJIUTHKA, COBITOBas MOJIMTHKA, IICHOBAas TIOJUTHKA, MOJUTHKA
MPOJBUKCHHS

B. ToBapnas monutuka, CObITOBas MOJUTHUKA, IICHOBAS TTOJIUTUKA, MTOJTUTHUKA ITOCTABIIUKOB.
10. Mapxketunr-mukc («Marketing mix» wiu «PS») — 310:

A. KoMmOuHaius CpelncTB IMPOU3BOJICTBA, HAMPABICHHAs Ha JIOCTHKEHUE IMOCTABJIEHHBIX
eJel MO YIPaBIECHUIO CIIPOCOM.

b. KomOuHanusi cpenctB cObITA, HAMPABICHHAS HA JOCTHIKCHHE MOCTABJICHHBIX IEJICH 10
YIPaBICHUIO CIIPOCOM.

B. KoMmOuHanus cpeAcTB MapKeTHHTa, HAIIpaBJIeHHAs HAa JOCTH)KEHUE TTOCTABJICHHBIX IIeJIeH
M0 YIIPaBJIEHUIO CIIPOCOM.

Tect nmocse Tembr Ne 3
(Tect mpoBoautcsi B YK «Ixonomuka rypuzma» B LMS Moodle)
(nposepxa cgpopmuposannocmu OIIK-4, unouxamop VJ1-OIIK-4.2
(6 uacmu 3uanuti NOOX0008 K OP2AHUZAYUU MAPKEMUH20801U 0esIMeNbHOCMU HA
mypnpeonpusimuu)
Tect conepxut TeopeTnueckue Bonpockl. B tecte 10 Bonpocos.
Ha npoxoxnenue tecta qaercs 20 MuH.
Kirou k tecty: 1B, 2A, 3A, 4B, 5A, 6b, 7A, 8B, 9b, B, 10B.
HToru nmpoxox/1eHHs TeCTa OLIEHUBAIOTCS 10 CJIETYIOLIUM ITpaBUiIaM:
- KoJn4ecTBO HaOpaHHbIX 0amoB OT 81 10 100 COOTBETCTBYET OLIEHKE «OTIUYHOY;
- KOJIMYEeCTBO HaOpaHHBIX 0ayIoB 0T 61 10 80 COOTBETCTBYET OLICHKE «XOPOILIOY;
- KOJIM4eCTBO HaOpaHHBIX O0aiIoB oT 50 10 60 COOTBETCTBYET OIICHKE
«yJIOBJIETBOPUTEILHOY;
- KOJIM4YeCcTBO OaIIoB MeHbIIE 50 COOTBETCTBYET OIIEHKE «HEYOBIETBOPHTEIHHOY.

Bomnpocsl Tecra:

1. MapkeTuHroBas cpeia TyprIpearnpHusITHe — 3TO:

A. CoBOKYIHOCTh CYOBEKTOB M CHJI, ACUCTBYIOIIMX 3a MpelelaMHd PeruoHa U BIUSIOUIMX Ha
pa3paboTKy KOMIUIEKCa MApKETUHTA M PeaTU3ali0 MAaPKETUHIOBBIX MEPOIIPHUITUI.

b. CoBOKYMHOCTh aKTUBHBIX CYOBEKTOB M CHJI, ACUCTBYIOUINX 3a MpeesiaMy TYPIPEANPUATUS U
BIMSIONIMX Ha pa3paboTKy KOMIUIEKCAa MAapKeTHHIa M pealu3aldil0  MapKETHHTOBBIX
MEPOIIPUATHH.
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B. CoBOKynHOCTh IpOM3BOACTBEHHBIX MPEANPHUATHH, OEHCTBYIOIIMX 32 IpelelaMu
TYPOPEANPHUATHS W BIUAIOLIMX Ha pPa3pabOTKy KOMIUIEKCA MapKeTHMHra U pPealn3aluio
MapKETUHTOBBIX MEPOIPUATHH.

2. MapkeTHHTOBYIO Cpeay 00pasyroT:

A. BHenHsis 1 BHYTPEHHSS MapKETUHIOBas CpeJa.

b. Muxkpocpena u Makpocpena.

B. Muxkpocpena 1 BHyTpEHHsISI MapKETUHIOBAs Cpeia.

3. BHeIHI0I0 MapKETHHIOBYIO CPEY COCTaBIISAIOT:

A. Mukpocpena u Makpocpena.

b. BHenH:As 1 BHYTPEHHSISI MADKETUHIOBasA CPela.

B. Muxkpocpena 1 BHyTpEHHsISI MapKETUHIOBAs Cpeia.

4. Mukpocpea IpeIcTaBiIseT COOOM:

A.. DneMeHThl, HaXOJAIIHUECS BHYTPU TYPHPEIIPHUITHS U XapaKTEPU3YIOIIME €ro NOTEHLHUal,
IIPOU3BOJCTBEHHBIE U MAPKETUHIOBBIE BO3MOKHOCTH.

b. Bonee mmpokue cuiibl, BIUSIOIMIAE Ha MHUKpocpeny (memorpadudeckne, 3KOHOMUYECKHE,
HOPUPOJHBIE, U JIp. IPOLIECCHI), ONOCPETOBAHHO BIUSIOIINE HA JESITEIbHOCTh TYPIPEAIPUATHSL.
B. bmwxkaiimiee OKpy:KEHME TYpPUPEANPUATHs, HEMOCPEACTBEHHO BIMAIOIIEE Ha  €ro
NeSITeNbHOCTD (HOTPEOUTENH, KOHKYPEHTBI, IOCTABILUKH, [IOCPEAHUKH).

5.BHyTpeHHss cpena MapKeTHHra — 3T0:

A. DneMeHTBl, HaXOJAIIMECs BHYTPHU TYPHPEANPUATHS U XapaKTEPU3YIOIUE €ro IMOTEHLHal,
IIPOU3BOJICTBEHHBIE U MAPKETUHIOBbIE BO3MOKHOCTH.

b. bnwxaiiiee OKpy)XEHHE TYypUPENIPHUITHs, HENOCPEACTBEHHO BIMSIOIIEE Ha €ro
JeSATEebHOCTH (MOTPEOUTENN, KOHKYPEHTHI, TOCTABIIUKH, IOCPEIHUKH ).

B. Bonee mmpokue cuiibl, BIMAIOLIME HAa MUKpocpeny (nemorpaduyeckue, 3KOHOMHYECKHE,
IPUPOJIHBIE, U AP. MPOLIECCHI), OTIOCPEIOBAHHO BIUSIOLIUE HA JEATEIIbHOCTD PEATIPUATHS.

6. MapkeTtunrosas uHpopmannonHas cucrema npennpusarus (MUC) — sro:

A. Baxneiimas WHQOpPMAlMOHHAS CHCTEMa YIPABICHUS TYPHPEANPHUSTHEM, HCIIOIb3YeT
BHEIIIHUE UCTOYHUKHU UH(pOpMAIMH, 00ECTIEYMBAET Pa3BUTHE CBSI3EH MPEIIPUATHS C PHIHKOM.

b. BaxHneiimas cocraBHas 4acTb MH(GOPMAIMOHHON CHCTEMBI YNPAaBICHUS TYPHPEIIPUITHEM,
UCTOJIb3yeT BHYTPEHHHUE M BHEIIHNWE UCTOYHUKHU MH(pOpMalUU, 00eCTIeunBaeT pa3BUTHE CBsI3el
HPEIIPUATHS C PHIHKOM.

B. Baxueliimas wuH(popMalMOHHAas CUCTeMa YIpaBIEHUS TYPIPEANPUITHEM, HCIOIb3YET
BHYTpEHHUE  HCTOYHHKM HUHGPOpMaluy, OOECHeunBaeT pPAa3BUTUE CBS3EH MPEANPHUATHS C
PBIHKOM.

7.Bropuunas uHpopmanus- 31o:

A. Yxe cymecTtByromas HH(opMaius, coOpaHHas APYIrMMHU JIIOABMU M JUISL JIPYTUX Iieneit
(Oyxrantepckue OT4EThbl, CTAaTUCTUUECKHE JaHHbIE, CIIPABOYHUKHU U JP.).

b. uadopmarus, coOpanHas crieuanbHO U1l KOHKPETHON CUTYyalluu.

B. Ve cymectByromias nadopmaiusi, coOpaHHasi yUeHBIMHU.

8. MapKeTHHIOBbIE HCCIEA0BAaHUS — 3TO:

A. Ilpomecc, B Xo0/e KOTOPOro TYpPIPEANPUATUE OIpPEAeIsieT CBOU IPOU3BOJCTBEHHBIE
BO3MOXXHOCTH U MpOOJEeMBbI, KOTOpble NpPHU 3TOM BO3HMKAIOT, OTCIIEKHMBAET U OICHUBAET
MapKETHUHIOBBIE JEMCTBUS U MTOKA3aTENH.

b. IlIpoumecc, B XoIe KOTOPOro TYpPHPEAUPUATHE OINPEAEHsieT CBOM HWHHOBALIMOHHBIE
BO3MOXXHOCTH U TPOOJIEMBI, KOTOpbIE NPU 3TOM BO3HHMKAIOT, OTCIIEKUBAET U OLIEHHWBAET
MapKETUHIOBBIE JEMCTBUSI U ITOKA3ATEIH.

B. [Ilpouecc, B xoIe KOTOPOro TYpPHPEANPUITHE ONPENENSIET CBOM BO3MOXXHOCTH
(YHKIMOHUPOBAHUS HA PBIHKE U MPOOJIEMBI, KOTOPBIE MPU 3TOM BO3HHMKAIOT, OTCIEKHBAET U
OILICHUBAET MAapKETHUHTOBbIE JIEHCTBUS U MOKa3aTeH.

9.MapkeTuHronast ”H(OpMalKs MOXKET OBITh MOTyYeHa IyTeM POBEICHUS:

A. TleperoBopoB, COBEIIaHMIA.

b. KaGMHEeTHBIX U MOJIEBBIX UCCIIETOBAHHMA.
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B. KoinnyecTBeHHBIX M KaUeCTBEHHBIX MCCIIEIOBAHUH.
10.McTouHUKY MapKETUHTOBOW MH(POPMAIIMH JIETISATCS Ha:
A. KaOuHeTHbIE U IIOJIEBLIE.

b. KonndecTBeHHBIC M KaUueCTBEHHBIE.

B. IlepBuuHbIe U BTOPUYHBIE.

Tect nocse Tembr Ne 8
(tect mpoBoaurcsa B YK «IkoHomuka typusma» B LMS Moodle)
(nposepka cpopmuposannocmu OIIK-4, unouxamop NJ1-OITK-4.2
(6 yacmu 3HaHUll NOOX0008 K OP2AHU3AYUU MAPKEMUH20801L OesimelbHOCMU Ha

mypnpeonpusimuu)

Tect conepxuT TeopeTudeckue Bornpockl. B Tecte 10 Bompocos.

Ha npoxoxpaenue tecra naercs 20 MUH.

Kinrou x tecty: 1A, 2B, 3A, 4b, 5b, 6A, 7B, 8A, 9b, 10A.

Wroru npoxoxkaeHust TeCTa OLIEHUBAIOTCS 110 CISAYIONIUM MPaBUIIAM:

- KOJIM4ecTBO HaOpaHHbIX 0amioB OT 81 10 100 COOTBETCTBYET OLIEHKE «OTIUYHOY;
- KOJIM4ecTBO HaOpaHHbBIX 0aioB OT 61 10 80 COOTBETCTBYET OLIEHKE «XOPOILIOY;

- Konu4ecTBO HaOpaHHbBIX 0amtoB oT 50 10 60 COOTBETCTBYET OLICHKE

«YZOBIIETBOPUTEIILHOY;

- KOJINYECTBO OaJlsIOB MeHbIIe 50 COOTBETCTBYCT OLICHKE «HCYAOBJIICTBOPUTCIILHOY.

Bomnpocsl Tecra:

1. Kusnennsiii nukn npoaykra (Product Life Cycle - PLC) BxiitodaeT craauu:

A. Pa3paboTka 1ieu HOBOro IpoAyKTa, 3apOXkKIEeHUE, POCT, 3peJIOCTh, CIIaJ.

b. Pa3paGoTka uien HOBOro NpoIyKTa, JETCTBO, POCT, 3pEIOCTb, CIIAJ.

B. Pa3paboTka uien HOBOro MpoayKTa, 3apoxkaeHue, FOHOCTb, 3peNIOCTh, CIaj.

2. BaXHBIMU XapaKTEpUCTHUKAMHU MPOAYKTA B TYPHUHIYCTPHH SBIISFOTCS:

A. JloctaToyHOCTh, aTMoc(epa MpeIOKEHUsI NPOAYKTa, B3aUMOJEHCTBHE KIMEHTOB C
CUCTEMOM OOCITYKHBaHHUS U MEXKIy cOoO00i.

b. IlpocroTa, atMocdepa mpeioKeHus: TpoaAyKTa, B3aUMOAECHCTBUE KIUEHTOB C CUCTEMOM
00CIyXKUBaHUS U MEXKITY COOOM.

B. [octynHocTh, aTMmocdepa MNpemiokKeHUs MNpPOAYyKTa, B3aMMOJEHCTBHE KIMEHTOB C
CUCTEMOM OOCITY)KMBaHHUS U MEXAY COOOM.

3. CtpyKTypa TypIpOLyKTa COCTOUT U3 YPOBHEM:

A. OCHOBHOM HPOAYKT, COMYTCTBYIOIIMHA MPOAYKT, TOMOIHUTEIbHBIA MPOIYKT, IPOAYKT B
pacIIMPEHHOM TOJIKOBAaHUHU.

b. I'maBHBI NPOAYKT, COIYTCTBYIOIIMN NMPOAYKT, JOMOJHUTENBHBIA NPOAYKT, IPOIYKT B
pacIIMPEHHOM TOJIKOBAaHUHU.

B. OcHOBHOI mNpOAYKT, CIEAYIOIUNH MPOAYKT, JOMOJHUTENbHBIM NPOIYKT, MPOAYKT B
pacIlIipEeHHOM TOJKOBaHUHU.

4. OCHOBHOM MPOIYKT - ITO:

A. Cnoco0 mnpeanoxeHHs MPOAYKTa, B3aMMOJEHCTBHE KIHEHTAa C O0O0CTYKMBAIOLIUM
MEePCOHAJIOM, O0IIIKe BIIEYATICHHUS MOTPEOUTENS OT MPOIYKTA, €0 MOKYNKHU U MOTPEOICHHUS.
b. IlpoaykT Kak TakoBO#, €ro CyIIHOCTb, COAEp)KaHUE, BHIr0Ja, KOTOPYIO MpHOOpeTaeT
MOKYTIaTellb, CIOCOOHOCTh YJOBJIETBOPUTh KOHKPETHYIO MOTPEOHOCTh TYpUCTa, PadH YEro
MOKYTIaeTCsl IPOAYKT.

B. JoctynHocTh, armocdepa MpenoXKeHUs MpOIyKTa, B3aHUMOJCHCTBHE KIHUEHTOB C
CHCTEMOW OOCITY’)KUBAaHUS U MEX]Ly COOO.

5. IIpoayKT B paciIupeHHOM TOJKOBAaHUU (C MOJKPEIIIEHHUEM) — 3TO:

A. JlocTynHOCTb, aTMocdepa NpPEIIOKEHUs] MNPOAYKTa, B3aUMOICHCTBUE KIUEHTOB C
CHUCTEMOM O00CTYKUBAHUS U MEXTY COOOM.
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b. Crnoco6 mnpemioxeHuss TPOAYKTa, B3aMMOICHCTBHE KIHEHTa C OOCITYKHBAIOIINM
MIEPCOHAIIOM, OOITUE BIICYATIICHHUS TOTPEOUTEIS OT IPOYKTA, €T0 TOKYIKH U MTOTPEOICHUSI.
B. TIpoaykT Kak TakOBOW, €ro CYIIHOCTh, COJICpXKaHHUE, BHITOAa, KOTOPYIO MpUOOpeTaeT
MOKYIIaTeNlb, CIOCOOHOCTh YJOBJIETBOPUTH KOHKPETHYIO MOTPEOHOCTh TYpUCTa, PAAH YEro
MOKYIIaeTCs IPOAYKT.

6. XapakTepHbIMU YepTaMu OpeH/Ia SABISIOTCA:

A.  Y3HaBaeMOCTb,  OCBEAOMJIGHHOCTb,  MCKIIOYMTEIBHOCTb,  HMHK,  JOBEpHE,
rapaHTUPOBaHHOE Ka4yecTBO, JOSAJIbHOCTb, JIET€HJa, AacCOIMAIlMH, SMOIUH, peryTalus,
IOpUAMYECKas 3alUTa.

b. VY3naBaemocTh, NPOM3BOAUTEIBHOCTh, HCKIIOUUTEIBHOCTh, HMHUIDK, JOBEpHE,
rapaHTUPOBAaHHOE KayeCcTBO, JOSAJIBHOCTb, JIET€HJA, AacCOLMAlMM, 3MOLUH, peIyTauus,
IOpUANYECKas 3aluTa.

B. VY3naBaemocTh, = OCBEOOMJIEHHOCTb,  HCKIIOUHUTEIBHOCTb, WMWK,  JIOBEpHUE,
rapaHTUPOBaHHOE KayecTBO, JIOAJIBHOCTb, JIET€HJa, AacCOLUAIlMU, AMOLMHU, peIryTalus,
0€33alUTHOCTb.

7. ITonx TOBapHBIM 3HAKOM ITOHUMAETCS:

A. OOo3HaueHue, ciyXKaliee A KOMMEpPLUAIM3alUU TOBApOB IOPUIMYECKUX JIUL[ WU
WHAUBUAYAIbHBIX MIPEANPUHIMATENCH.

b. OOo3HaueHue, ciyxkamee sl PACIpPOCTPAHEHUS TOBAPOB IOPUIAMUYECKUX JIMI[ HIIH
WHUBUAYAIIbHBIX MIPEANPUHUMATENEH.

B. OOo3nauenue, cmyxaimee Ui WHIWBUAYaJIU3aldH TOBAPOB IOPHIMYECKUX JIHIl HIIH
WHAUBUAYAIbHBIX MIPEANPUHIMATENCH.

8. B xadecTBe TOBapHBIX 3HAKOB MOTYT OBITh 3apETUCTPUPOBAHBI:

A. CnoBecHble, n300pazutenbHbie, 00bEMHBIC U IpYyrHe 0003HaueHUs (3BYKOBbIE, I[BETOBBIE,
CBETOBBIC B BHJIC CHTHAJIOB CBEYCHHS, TOJIOTPAMMBI, 3HAKU-KECTHI, 3alaxu) WIK HX
KOMOWHAINY.

b. U300pa3utenbHbie, 00BEMHBIE U IpYyrue CJI0Ba (3BYKOBBIE, IIBETOBHIC, CBETOBHIC B BHJIC
CUTHAJIOB CBEUEHUSI, TOJIOTPAMMBbI, 3HAKH-)KECTHI, 3allaXH) WIH UX KOMOWHAIUH.

B. CnoBecHble, 00beMHbBIE U IpYrHMe NPOAYKTHI (3BYKOBBIE, IIBETOBHIE, CBETOBBIE B BUJIE
CUTHAJIOB CBEUEHUSI, TOJIOTPAMMBbI, 3HAKH-)KECTHI, 3aMlaXH) WIH UX KOMOWHAIIH.

9. 3Hak oOCITy>)KUBaHUSI MTPeTHA3HAYCH JIJIS:

A. nauBuyanu3aiuy TOBapoB.

b. UnauBuayanu3zanuu padot (yciyr).

B. UnauBuayanusanuu uueu.

10. C Touku 3peHust MapKeTHHTa paboTa ¢ yCIyroi mpernoiaraer ee:

A. «Matepuanu3zanuioy (JOMOTHUTEIbHBIX YCIYT UM MaTepUAIbHBIX OJar).

b. Kacromu3anuro.

B.bpenauHr.

Tect mociie Tembr Ne 9
(tect mpoBoautcs B OYK B LMS Moodle)
(nposepka cpopmuposannocmu OIIK-4, unouxamop NJ1-OITK-4.2
(6 wacmu 3HanUll NOOX0008 K OPeAHU3AYUU MAPKEMUH2080U OesIMeNbHOCIU HA
mypnpeonpusimuu)

TecT comepkut TeopeTudeckue Bonpockl. B tecte 10 Bompocos.
Ha npoxoxnaenue tecta gaercst 20 MuH.
Kirou k Tecry: 1b, 2B, 3B, 4A, 5A, 6b, 7B, 8B, 9A, 10b.

Nrtoru npoxoxkaeHust TeCcTa OLIEHUBAIOTCS 110 CIEAYIOUIUM MMPABUIIAM:

- KoJin4uecTBO HaObpaHHBIX 0a/oB OT 81 10 100 COOTBETCTBYET OIEHKE «OTIIMYHOY;
- KOTM4eCTBO HaOpaHHBIX 0amioB oT 61 10 80 COOTBETCTBYET OIIEHKE «XOPOILIOY;

- Konu4ecTBO HaOpaHHbIX 0amioB oT 50 10 60 COOTBETCTBYET OLIEHKE

«KYHOOBJICTBOPHUTCIIBHO»,
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- KOJIM4YecTBO 0aiioB MeHbIIE 50 COOTBETCTBYET OLIEHKE «HEYOBIECTBOPUTEIHHOM.

Bomnpocs! Tecra:

1. MapkeTHHIOBbIE BO3MOXHOCTH TYPUCTCKOTO NMPEAIIPUATUS — ITO:

A. CrnoxwuBiieecss HEPaBEHCTBO MEXKIY OIpPeIeIeHHON 007IacThi0 MOTPEOUTETHCKUX HYXK] U
peasbHBIMU pecypcaMu (IOTEHIHAIOM) PEANIPUSTUS 10 UX YIOBIETBOPEHUIO.

b. CnoxuBiieecsi COOTHOILIEHHE MEXTY OIPEAeIIEHHONW 001aCcThI0 MOTPEOUTENBECKUX HYXK U
peasbHBIMHU pecypcaMu (IOTEHIHAIOM) MPEANPUSTUS 10 UX YIOBIETBOPEHUIO.

B. CnoxuBuieecs COOTHOLIEHHE MEXJIy KOHKYPEHTAaMU U pEAlIbHBIMU pECYpCaMu
(moTeHLMaIoM) IPEANPHUATHS IO YIOBIETBOPEHUIO TOTpeOUTENEH.

2. AHanM3 MapKETHHIOBBIX BO3MOXHOCTEH MPEACTaBIsIET COOOM:

A. VYnyudiieHHe peanbHOrO IOJOXKEHUS TYPUCTCKOTO IPEANPUATUS HA PBIHKE C LEIBIO
OLICHKA BO3MOXKHOCTEH 3(p(PEeKTHBHOTO HMCIOIB30BAHUS €r0 MOTEHIHaNa (MaTepUalbHBIX,
(MHAHCOBBIX, YETIOBEYECKUX U JP. PECYPCOB).

b. UccnenoBanue peanbHOTO IOJOKEHUS TYPHPEANPHUSATHS HA PBIHKE C LEJIbI0 OLEHKU
BO3MOXHOCTEH 3((PEKTHUBHOTO UCMONB30BaHUS €ro MOTeHIHMajda (MaTepUalIbHBIX,
(MHAHCOBBIX, YEJIOBEYECKUX U JIp. PECYPCOB).

B. H3MeHeHue peanbHOro IOJIOKEHHS TYPUCTCKOTO MNPEANPUATUS Ha PBIHKE C LEJNbIO
OLICHKA BO3MOXXHOCTEH 3()(PEeKTHBHOTO HMCHOIB30BaHUS €r0 TMOTEHIHANa (MaTepUabHBIX,
(MHAHCOBBIX, YETIOBEYECKHUX U JIP. PECYPCOB).

3. B mporecce MapKeTHHIOBOI'O aHAJIW3a BO3MOXHOCTEN TYPUCTCKOIO IIPEAIPUATHS
UCIIOJIb3YIOTCSI METO/BI:

A. SWOT-ananmu3, STEP (PEST)-ananus, meron . Aucodpda, GAP-ananus3, GuHaHCOBBIH
aHaJIN3 U Jp.

b. SWOT-anamus, IAHC-ananu3, meron 1. Aucodda, GAP-ananu3, GpuHAHCOBBIH aHAIN3 U
Ap.

B. SWOT-ananus, STEP (PEST)-ananus, meton Unbuna, GAP-ananu3, GuHaAHCOBBIN
aHaJIN3 U Jp.

4. SWOT-ananus3 — 3710:

A. JleranbHblil aHAJIN3 BHYTPEHHEH U BHEIIHEN CPEbI.

b. JleTabHBINA aHAIU3 MAKPOCPEBI.

B. JleTanbHbll aHAIU3 MUKPOCPEBL.

5. STEP (PEST)-ananu3 — 370:

A. AHanu3 KJIIOYEBBIX (PAKTOPOB MaKPOCPEIBI.

b. [letanbHblid aHAIU3 BHYTPEHHEN U BHEIIHEN CPeEIbl

B. JleTanbHblli aHAIU3 MUKPOCPEBL.

6. LleneBple mMoOKazaTe I MapKETHHTOBOTO TUIAHUPOBAHHUS COJIEPIKAT:

A. DxoHOMMUECKHE L1eNH (TPOJaXKH, 10J1s1) U HUHPOPMALMOHHBIE.

b. DxoHomuueckue nenau (MpoaaXku, 10Js) 1 KOMMYHHKaTHUBHBIE (y3HaBaHUE, OTHOLICHHE,
JIOSLTBHOCTD ).

B. lHHOBanMOHHBIE 1 KOMMYHUKATHBHBIE (y3HABaHUE, OTHOILIEHUE, JIOSIIBHOCTD ).

7. IlocTostHHBIE MAPKETUHIOBBIE 3aTPaThl TYPIPEAIPUITHS — 3TO 3aTPATHI HA:

A. AHKeTUpOBaHUE, HHTEPBBIOUPOBAHNE, KOHTEHT-aHAIN3, SKCIIEPUMEHTHI.

b. MapkeTuHr, cBA3aHHbBIE C U3MEHEHUSIMH PHIHOYHONW KOHBIOHKTYPBI M IMPUHATHEM HOBBIX
CTpaTernyecKux 1 ONEPaTUBHBIX PELICHUH.

B. TIlocrosHHoe  moajepkaHue  (YHKUMOHHPOBAHUS  MApPKETUHIOBOM  CHCTEMBI
TYpHpeanpusaTus (Ha copepKaHue MapKETOIOTOB, PEryJIsPHOE MPOBEICHHE MapPKETHHIOBBIX
UCCIIEIOBAaHUM U CO3[aHNs OaHKa MAapKETUHTOBBIX JIaHHBIX ).

8. IlepeMeHHbIE MaPKETHUHTOBBIE 3aTPaThl TYPIPEIIPUITUS — 3TO 3aTPATHI HA:

A. TlocrossHHoe  mojnepkaHue  (YHKIMOHUPOBAHUS  MAPKETUHTOBOW  CHCTEMBI
TypHpennpusaTHs (Ha coep)kaHue MapKeTOJIOrOB, PEryJIsipHOE MPOBEIEHNE MAPKETUHIOBBIX
UCCIIEIOBaHUN U CO3JjaHNs OaHKa MAapKETUHTOBBIX JIAHHBIX ).
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b. AnkeTupoBaHue, UHTEPBHIOUPOBAHUE, KOHTEHT-aHAIIN3, YKCIIEPUMEHTEHI.

B. MapkeTuHr, cBs3aHHbIE C U3MEHEHUSIMH PBIHOYHON KOHBIOHKTYPHI M TIPUHITHEM HOBBIX
CTPaTEerHueCKUX M ONEPATUBHBIX PEIICHUH.

9. GAP-ananus - 3T10:

A. AHanu3 «IIenIeBOroy CTPaTernuecKoro pa3phiBa MEKY PEaAIbHBIMU BO3MOKHOCTSIMH U
MPUTA3AHUAMU TYPIPEATIPUSTHS.

b. /leranbHplil aHAIM3 BHYTPEHHEN U BHEIIHEH CPEBI.

B. AHanu3 K1r04eBbIX (PaKTOPOB MaKPOCPEIbI.

10. AHanu3 MapKETHHTOBBIX BO3MOXKHOCTEH TyPIPEIIPHUSITHS TO3BOJISIET OMPECIIUTh:

A. Haubouee npuBiiekaTebHbIC PECYPChI TYPIPEINPUATHS 1711 00ecTIeueHUs
NPUOBUIEHOCTH €0 JeSITeILHOCTH.

b. Haubosnee npuBiekarebHbIe HAITPaBICHUS MAPKETUHTOBBIX YCHIIMA TYPIPEATPUSTHS 115
obecrnieueHust MPUOBUTBHOCTH €T0 JISSATEIBHOCTH.

B. HauGosnee npuBiekaTebHbIC HATPABICHUS MAPKETUHTOBBIX YCHIIMH TYPIPEANPUATHS
JIU1s1 00ecIieueHUs] HHHOBAIMOHHOCTH €ro JAesTeIbHOCTH.

CamocrosiTesibHas pabora Ne 1
(nposepka cgpopmuposannocmu OIIK-4, unouxamop NJ1-OITK-4.1
(6 wacmu ymenus npumensmes Memoovl MApKEeMUH20BbIX UCCIe008aHUIL U cOOpa
ungopmayuur))
JUiss caMOCTOSATENBHO BBIOPAHHOTO TYPIPEANPHUITHS MPOBECTH aHAIHM3 MPEATIAraeMbIX UM

TYpPIPOIYKTOB (YCIYT).

IIpaBuia BLICTABIEHHUS OLIEHKH 110 PE3YILTATAM CAMOCTOSTENLHONU PAOOTHL:

- «YJIOBJICTBOPUTEILHOY» - MPOBEJACHO CPaBHEHHE TYPHPOAYKTOB (YCIIYT). CAMOCTOSTEIBHO
BBIOPAHHOTO TYPIPEANPHUSITHS, CPaBHEHHE 0O()OPMIICHO B BH/IC TaOJIMIIbI; HAIMCAH HETIOTHbIH
BBIBOJI;

- «XOpOIIOY» - TIPOBEICHO CPABHEHUE TYPIPOAYKTOB (YCIYT). CAMOCTOSTEIILHO BBIOPAHHOTO
TYpHpPENNPUATHS, CpaBHEHHE OQOPMIIEHO B BHJE TaONMIbI; BBIJIEICHBl KPUTEPUH
CPaBHUTEILHOTO aHAJIN3a; HAITMCAH HETIOJIHBIN BBIBO/I;

- «OTJIUYHOY - TMPOBEJCHO CPAaBHEHHE TYPIIPOAYKTOB (YCIIYT). CAMOCTOSATEILHO BHIOPAHHOTO
TYpPHPEANPUATHS, CpaBHCHHE OQGOPMIICHO B BHJIC TaONHIBI; BBIICICHB KPUTEPHU
CPaBHUTEIBLHOIO aHaJIM3a; HAIIUCAH IOJIHBIN BBIBOJ (II0 BCEM KPUTEPUSM U PE3IOMHUPYIOIINMA
BBIBOJ).

CamocTosiTebHast padora Ne 2
(nposepxa cgpopmuposannocmu OIIK-4, unouxamop VJ1-OI1K-4.2
(6 wacmu ymenus npumenams cospemenHble UHCMPYMEHMbL MAPKEMUH2a))
[TpoBecT  KaJdbKyJUpOBaHME CAMOCTOSATENBHO BBIOPAHHOTO TYPHIPOJYKTa: pacCUUTaTh
MIOCTOSIHHBIE W TIepEeMEHHBIE 3aTpaThl (pacdeT BBIOJHUTH B JBYX TaONUIAX); pacCYUTATh
MOJIHYI0 Ce0eCTOMMOCTh M ILI€HY TYPHPOAYKTa [UIs OJHOTO TYpPHUCTa; pPAacCUUTATh TOUKY
0€3yOBITOYHOCTH.

[IpaBuja BEICTABJICHMS OIISHKH 110 Pe3YyIbTaTaM CaMOCTOSTEIbHOM Da6OTLII

- «YAOBIIETBOPUTENIBHO» - HE BEPHO PACHPEIEIECHBI IOCTOSHHBIE U INEPEMEHHBIE 3aTPaThl;
MIPOBEJIEH pacyeT ceOeCTOMMOCTH U IIeHbI TYPIPOAYKTa, HMEIOTCS OIIMOKH B pacuerax;

- «XOpOLIO» - BEPHO pPACIpPEAEIEHBI MTOCTOSHHBIE U NEPEMEHHBIE 3aTpaThl; MPOBEAEH pacuer
ce0ecTOMMOCTH U LIEHBI TYPIIPOIYKTa, UMEIOTCSI OIIMOKH B pacyerax;
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- «OTJIMYHO» - BEPHO paCIpe/esieHbl MOCTOSHHbIE U NMEPEMEHHBIE 3aTPAThl; MPOBEACH pacyeT
ce0ecTOMMOCTH U LIEHBI TYPIIPOIYKTa, OMIMOKH B pacueTax OTCYTCTBYIOT.

2. CIHCOK BONPOCOB M (MJIM) 3aJaHU JIJIA TPOBeeHUsI MPOMEeKYTOUYHOI aTTeCTAllNU
Ha sx3amene mposepsiercst copmupoBanHocts Komretennuid OIMK-4 (ungukatopsr MJ1-OITK-
4.1 u U1-OI1K-4.2) Ha OCHOBE MPOBEPKH TCOPETUYECKOr0 MaTepuana. [Ipu 3TOM y4HThIBAE€TCS
c()OPMUPOBAHHOCTh HABBHIKOB M YMEHHI Ha NPAKTHUYECKUX 3aHATHSIX BO BpeMsi pabOTHl B
cemecTpe.

Cnncok BONPOCOB K IK3aMeEHY:

[TonsiTve M CyITHOCTH MapKETHHTIA.
pa3BUTHE TEOPUU U NPAKTUKUA MAPKETHHTA.
MapkeTHUHT OTHOILIICHUH.
Oco0eHHOCTH MapKETHHIa YCIIYT.
Tunsl MapKeTHHTa yCiIyr.
CocraB KOMILIEKCa MapKETUHIa B TYPUCTCKOW UHIYCTPUH.
MapKeTHHIOBBIE CTPATErH B TYPUCTCKOM MHYCTPHUH.
MapxkeTuHroBas cpeja npeAnpusTus TyYpUCTCKOW HHIYCTPUH.
MapxkeTuHroBast nH(pOpMaLIMOHHAS CUCTEMA MPEANPUITUS TYPUCTCKOW HHIYCTPHH.
. MapkeTunroBas nHbopManus NpeAnpUsATHS TYPUCTCKON HHIYCTPUH.
. MapKeTHHroBbIE UCCIICOBAHUS: TIOHATHUE, ITAIIBL.
. MeTtoabl MapKETUHIOBBIX HCCIEA0BAaHUN MIPEAPUITHS TYPUCTCKON UHIYCTPUU.
. MeTon UHTEPBBIO.
. IlnanupoBaHue BEIOOPKH B MAPKETUHIOBBIX UCCIIEIOBAHUIX.
. IHCTpyMEHTBI MapKETUHIOBBIX UCCIIEI0BAaHUM.
. Mertopa skcnepuMeHTa.
. Meron Habumo1eHus.
. BeHUMapKHMHT ¥ KOHKYPEHTHBIN aHAJIN3.
. Ilopr¢enbHble cTpaTeruu NpeAnpUsTUs TYPUCTCKOW HHIYCTPUH.
. Ctpareruu pocta npeanpusTHs TYPUCTCKON HHIYCTPUU.
. KoHKypeHTHBIE CTpaTeruy NpeAnpusaTHs TYPUCTCKON UHAYCTPHUHU.
. IloTpeOurenbckoe MoBeACHHUE.
. CermeHTanys 1 NO3ULMOHUPOBAHHUE.
. IIporiecc mpuHATHS pelIeHUs O MOKYIIKE.
. CyIIHOCTb NPOYKTOBBIX CTPATETUH.
. CyIIHOCTb LIEHOBBIX CTPATETUH.
. CyIHOCTb cTpaTeruii pacipeneiacHus..
. CyIHocTh cTpaTeruii NpoABHKEHUS.
. CymHocTb cTpateruu GOopMHUPOBaHUS MAPTHEPCKUX OTHOLICHUH.
. Cnyx0a ynpaBieHHs IEPCOHATIOM.
. IIpoayKT B TypUCTCKOM MHIYCTPHUH: XapaKTEPUCTHKA, 3TAIIbl )KU3HEHHOTO [IUKJIA.
. IIpoaykToBBIE MAPKETUHTOBBIE CTPATETHH NMPEANPUATUS TYPUCTCKONW HHAYCTPHUH.
. D¢ deKTUBHBIN cepBUC.
. Ilonsartus: 6peHn, Toproasi Mapka, TOBapHBIH 3HAK, 3HAK O0CTYKIUBaHUS.
. CymHocTb OpeHauHra.
. OcobenHoctu OpeHaa B TYpUCTCKON UHIYCTPHUH.
. YIpaBieHue co3/laHueM OpeH/1a B TYPUCTCKOW UHIAYCTPHH.
. MapkeTHHIroBOE TJIaHUPOBAHKE TYPUCTCKOW MHIYCTPHUHM: MOHSATHE U YCIOBUS.
. MapkeTHHIroBbIE TUIaHBI.

CoNoA~WNE

WWWWWWWWWWNNNNNMNDNDNNNRPRPRPRRPEPRPRPERPRPRERER
OCOoONOUUAARWNPFPOOO~NOUIRARWNPFPOOONOOIDWDNEO
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40. Cucrema nokasaresei MapKEeTUHTOBOTO TUIaHA B TYPUCTCKON HHYCTPUH.

HpaBuna BbICTABJICHHA OLICHKHN HA 3K3aMcCHE.

B sKk3ameHanoHHbple OMIIET BKIIIOYAETCS J[BA TEOPETHYECKUX Bompoca. Ha moarotosky k
OTBETY JlaeTcsl He MeHee lJaca.

[To wroramM »5K3aMeHa BBICTABISCTCS OJHA M3 OLEHOK: «OTIMYHOY», «XOPOIIO»,
«YHAOBJICTBOPUTCIIBHO» WJIN «HCYJOBJIICTBOPUTCIILHO).

Ounenka «OTJMYHO» BBICTABISIETCS CTYICHTY, KOTOPBIM JEMOHCTPUPYET TIyOOKOe U
IIOJIHOE BJIaJICHHE COJAEp)KaHHMEeM MaTepuaya U MOHATUHHBIM annapaToM MapKeTHHIa TYpU3Ma,
OCYHWICCTBIIACT MCKIIPCAMETHBIC CBA3U, YMCCT CBA3bBIBATHL TCOPUIO C HpaKTHKOfI. CTYHCHT Jac€T
pasBepHyTble, IOJHbIE M YETKHE OTBETHl Ha BONPOCHl HK3aMEHAllMOHHOro Owiera u
JIONIOJIHUTEIBHBIE BOIPOCHI, COOJIIOJAECT JIOTMYECKYIO IOCIIEAO0BATEIbHOCTh NPU H3JI0KEHUU
marepHaia. [ paMOTHO UCTIONB3yeT TEPMUHOJIOTHIO MAPKETHHIa TYpU3Ma.

Onenka «Xopomo» BBICTABISAETCS CTYIEHTY, OTBET KOTOPOTO Ha IK3aMEHE B IIEJIOM
COOTBETCTBYIOT YKa3aHHBIM BBIIIE KPUTEPHSIM, HO OTIMYAETCA MEHbIIEH OOCTOSATENBHOCTHIO,
r1yOMHOM, 0OOCHOBAHHOCTBIO U IOJHOTOW. B OTBETe MMEIOT MECTO OTHEeNbHbIE HETOUYHOCTU
(HecyllecTBEHHbIE  OIIMOKM), KOTOpble  MCIPABIAIOTCA  CaMUM  CTYJEHTOM  IOCHe
JIOTIOJTHUTENBHBIX U (WJIM) YTOUHSIOIIMX BOIIPOCOB 3K3aMEHATOPA.

Onenka «Y10BJIEeTBOPHUTEIbHO» BBICTABISETCS CTYACHTY, KOTOPBIM 1aeT HELOCTATOYHO
IMOJIHBIC MW  IOCJIICAOBATCIBHBIC OTBCTBI Ha BOIIPOCHI 3K3aMCHAIITMOHHOI'O omimera u
JIOTIOJIHUTEIIBHBIE BOIIPOCHI, HO MPH 3TOM J€MOHCTPUPYET YMEHHUE BBIACIUTH CYLIECTBEHHBIE U
HECYIICCTBCHHBIC IIPU3HAKKU U YCTAHOBUTH NPUYIMHHO-CIICACTBCHHBIC CBA3H. OTBeTHI U3Naraercs
B TE€pPMUHAX SKOHOMHUKU TypH3Ma, HO IpPU 3TOM JIONYCKAIOTCS OIIMOKM B ONpEAETICHUU U
PacKpbITUA HEKOTOPHIX OCHOBHBIX MOHATHH, (OPMYTUPOBKE MOJOXKEHHH, KOTOPHIE CTYICHT
3aTpyJHSAETCS MCIPaBUTh camocTosTenpHo. Ilpu aprymeHrannm oTBeTa CTYAEHT HeE
00OCHOBBIBAaET CBOM CYXAEeHMs. Ha 4acTh OMOIHUTENBHBIX BOIPOCOB CTYACHT 3aTpPyIHSAETCS
JlaTh OTBET WJIN AAE€T HEBEPHBIE OTBETHI.

Onenka «HeynoB/1eTBOPUTEIBHO» BBICTABISIETCS CTYAECHTY, KOTOPbII 1€MOHCTPUPYET
pa3po3HEHHbIe, OECCUCTEMHBIE 3HAHM;, OECIOpAIOYHO M HEYBEPEHHO M3JIaraeT Marepuai; He
YMECT BBIACIIATH INTABHOC U BTOPOCTCIICHHOC, HC YMCECT COCAUHATD TCOPCTUUCCKHUE IMOJIOKCHUSA C
NPAaKTUKOH, HE YCTaHABIUBAeT MEXIPEIMETHBIE CBs3U; [JOIYyCKaeT TrpyOble OLIMOKM Npu
OMpCACIICHNU CYIIHOCTU PaCKPbIBACMbIX HOH?ITHfI, SIBJ'IGHI/II\/'I, BCJICACTBUEC HCIIOHHMMAaHHUA HX
CYLIECTBEHHBIX M HECYLIECTBEHHBIX NPU3HAKOB U CBA3CH; JAa€T HENOJHBIE OTBETHI, JIOTUKA U
MOCJICAOBATCIIBHOCTE H3JIOKCHUA KOTOPBIX HMCIOT CYHMCCTBCHHBIC W IIPHHIOUIIHWAIBHBIC
HapylIeHHs, B OTBETAX OTCYTCTBYIOT BBIBOJbI. J(OMOJHUTENBHBIE M YTOYHSIOIIME BOIPOCHI
9K3aMCHATOpa HC MPUBOAAT K KOPPCKOHUHU OTBETOB CTYIACHTA. Ha OCHOBHYIO 4YacCTb
JIOTIOJTHUTEIIBHBIX BOIIPOCOB CTYJEHT 3aTPyAHAETCS AaTh OTBET UJIU 1A€T HEBEPHBIE OTBETHI.

Onenka «HeynoBIeTBOPUTENBbHO» BBICTABIAETCA TaKXKE CTYACHTY, KOTOPBINH B3I
9K3aMEHAIlMOHHBIN OMIIET, HO OTBEYaTh OTKA3aJICs.
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IIpunoxkenne Ne 2 k paGoueii mporpaMme M CUMIIIMHBI
«MapKeTHHI B Typu3Me»

MeToauuecKkue YKazaHus 1Jisl CTYACHTOB I10 OCBOCHUIO JUCHHUIIJIMHBI

B xone n3yuyeHus NaHHOTO Kypca CTYAEHT JOJDKEH OBJIaJeTh METOAAMM MCCIIEI0BaHUs
TYPUCTCKOT'O PbIHKA, OPraHU3BLUY NIPOJAXK U MPOJABMKEHUS TYPUCTCKOIO MPOJIYKTA.

OcHoBHOU (popMOH U3TTOKEHHUST YUeOHOTO MaTepHalia Mo JUCIHUILTUHE SBISIOTCS JCKIIUU 1
IPAaKTUYECKHUE 3aHATHSL, IPUYEM IIOCIETHUE B JOCTATOUHO OOJIBIIOM 00BEME.

i yCHemHoro OcBOEHHUs IUCLMIUIMHBI OYEHb BAa)KHO BBINOJIHEHUE MPAKTUYECKUX
3agaHuid. OCHOBHas LeJb NPAKTUYECKUX 3aJaHUil — IOMOYb YCBOUTH (YHIAMEHTAJIbHBIE
HOHSATHUS. M OCHOBBI MapKeTHMHIa B Typu3Me. 3aJaHus s CaMOCTOSTENBHOIO BBIIOJIHEHUS
GopMyNIHUpYIOTCS Ha JIEKIMSIX M NPAKTUYECKUX 3aHATUAX. [lomHBIA cOucok 3amaHuil s
CaMOCTOSATENILHON paboThl 10 TeMaM (paszenam) nucuuiuinibl npuseneH B OYK B LMS Moodle
«MapkeTuHr B Typu3Me». Takke IpoBOJATCS KOHCYIbTALUU (IIPU HEOOXOIUMOCTH) 110 pazbopy
3a/laHui JJIs CaMOCTOSITENIbHOM pabOThl, KOTOPBIE BBI3BAIH 3aTPYIHEHUS.

Jis camocTosTeNbHONH paboThl, B TOM 4YHCJIE M IMOBTOpa pa3o0paHHOIO Ha JIEKUHMU U
IPAKTUYECKUX 3aHATUSAX Marepuaia, peKOMeHAyeTcss ucnoib3oBaTh yueOHHK IllybOaeBoil B.I'.
«MapKeTuHI B TypUCTCKON unayctpun», 2021 rog u3nanus (3yekTpoHHas Bepcus Ha «fOpaiiT»
https://urait.ru/viewer/marketing-v-turistskoy-industrii-470240). Ou coctouT u3 2 TIJIlaB H
npakTukyma. B yueOHHMKe paccMaTpUBalOTCS OCHOBBI MapKETHHIa-MEHEKMEHTA TypHU3Ma, ero
OCOOEHHOCTH, B MPAKTUKyME MPEJCTABJIECHbl MPAKTUYECKUE CHUTYyallMd, BOIPOCHI IS
00CYX/IeHHUs Ha CEMMHApaXx, 3a/laHus I CAMOCTOATEIbHON paboThI.

B koHIIe Kypca CTyA€HTHI CIal0T 3K3aMeH. JK3aMEH MPUHUMAETCS 10 SK3aMEHALIMOHHBIM
OuneraM, KaxIbpli M3 KOTOPBIX BKJIIOYaeT B ceOs JBa TeopeTHueckux Bompoca. [Ipu stom
YUNTBHIBa€TCS TeKyllas paboTa CTyJeHTa B CEMECTpe Ha IpakTUYecKux 3aHsATusaXx. Ha
CaMOCTOSITENIBHYIO TIOJTOTOBKY K DK3aMEHY BBLIEISAETCS 3 JHS, B 3TO BpEeMs NPEAYCMOTpPEHA U
rpyNnoBasi KOHCYJIbTalLUS.

OcBOWUTH BONPOCHI, M3JIaTrAa€MBIE B MPOLECCE M3YUEHUS IUCLUUIUIMHBI CaMOCTOSTEIBHO
CTYJEHTY KpaiHe CII0)KHO. DTO CBS3aHO CO CJIOKHOCTHIO M3Y4aeMOIo Marepuaia ¥ OOJbLINM
o0beMoM Kypca. [loaToMy mocenieHHe BceX ayAUTOPHBIX 3aHATUN SBISIETCS COBEPLIEHHO
HEOOXOIUMBIM. be3 yNmopHBIX M peryiaspHbIX 3aHSITHNA B T€UEHHE CEMecTpa cIaTh SK3aMeH II0
UTOTaM M3y4EHUS AUCLUIIINHBI CTYJEHTY IPAKTUYECKA HEBO3MOXKHO.
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