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1. I{esiu OCBOECHUSA TMCHUTNIUHBI

HucuunimHa «TexHoiorun mpoAaX B TYPUCTCKOW  JEATEIBHOCTH»  IpU3BaHa
MOJITOTOBUTH CTYICHTOB K MPOPECCHOHATBHOU AEITEILHOCTA B O0JIACTH TMPOAAXK TYPUCTCKHX
MpOoayKTOB. L{enpi0 OCBOCHMS TUCIUIUIMHBI SBJISETCS (JOPMUPOBAHKE y OYyAYIIUX CHCIIHAITMCTOB
HABBIKOB MOMCKA, TIOI00pa U MPOJAXKH TYPUCTCKHUX MPOTYKTOB IOTPEOUTEIISIM.

OcHOBHBIE 3aJ1a4u Kypca:

- U3Y4YUTh POCCUKCKUN PHIHOK BHYTPEHHETO U BBIE3THOTO TYpU3Ma;

- O3HAKOMUTH CTYJAEHTOB C OCHOBHBIMH dTallaMH MPOJIa’Ki TYPUCTCKUX MPOAYKTOB,;

- OCBOUTbH METO/bI pabOTHI C KIMEHTaMU,

- pa3BUTh y OyAyIIUX CHECIIUAIMCTOB HABBIKHU JCJIOBOTO OOIIEHUS B TIPOIIECCE TIPOIAKHI
TOBApPOB U YCJIVT;

- 03HAKOMHTH CTYJICHTOB C JOKYMEHTOOOOPOTOM, HEOOXOJMMBIM JIJIsi OCYIIECTBIICHHS
MPOAAX;

- chopMHpPOBaTh MHPOBO33PEHUE, COOTBETCTBYIOIICE 3aKOHOMEPHOCTSIM W TPUHIIUIIAM
TYPUCTCKOU JESATEIbHOCTH.

2. MecTO IMCUHUIIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

Jucuummza «TeXHONIOruu Npojax B TYPUCTCKOM AEATEIbHOCTU»» OTHOCUTCS K YacTH
o0pa3oBaTeNbHONW TPOrpaMMbl, (HOpMUPYEMOH yYaCTHHUKAMH OOpPa30BaTENbHBIX OTHOIICHHA.
OHa OCHOBBIBAETCS HA 3HAHUAX, IOJIYYEHHBIX CIYIIATEISIMU IPU H3YyYEHUH CIEAYIOLIMX
mucuuruinH:  «OCHOBBI  TYpHCTCKOM — reorpadum», «l'eorpadus MHPOBOTO  TypuU3May,
«Typucrcko-pekpealluoHHOE pecypcoBeeHue», «MeHEIKMEHT B TypusMe», «MapKeTuHr B
Typusme», «llcuxosorus n1e10Boro o0IeHNs». 3HaHUSI M HAaBbIKU, IPUOOPETEHHBIE CTYAEHTAMU
B XOJ€ OCBOEHHUS JAHHOTIO IIPEIMETAa, HCIOJIB3YIOTCS HMHU IIPU HAIWCAaHUU BbIMyckHON

KBaJTM(HUKAIIMOHHOH paboThI, a TaK)Ke B CBOEH MPO(EeCCHOHANTBHOM NESTETHbHOCTH.

3. Illianupyembie

pe3yJIbTaThl

o0yuyeHusi 1o

AUCHHUIIIMHE, COOTHECCHHbIC C

IVIAHNPYeMbIMH pe3yabTaTamu ocBoeHusi OIl 0akanaBpuara

[Ipouiecc u3yyeHus: TUCUUIUIMHBI HAalIpaBiieH Ha (OPMUPOBAHUE CIIETYIOIINX 3JIEMEHTOB
kommnereHimii B coorBerctBuu ¢ ®I'OC BO, OII BO u mnpuobpereHus cleAayrolmux 3HaHUM,
YMEHMH, HaBbIKOB M (MJIM) OTIbITA JIESTEIbHOCTH:

Dopmupyemas Nuaukarop 10CTHKEHUS Ilepeuyennb
KOMMNeTeHIUs KOMIeTeHINH IUIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHus
(koa u opmyIHpPOBKA) (kox u hopMyJIIPOBKA)
IIpodeccnonanbHble KOMIETEHIUH
I1K-3 Criocoben N-TIK-3. 2. 3HATh: TYpPUCTCKUH PHIHOK,

pa3pabaThiBaTh U
OPUMEHSTh TEXHOJIOTUH
00CIyXKUBaHUS TYPUCTOB C
UCTIOJIb30BaHUEM
TEXHOJIOTUIECKUX U
UH(POPMAIMOHHO-
KOMMYHHKATHBHBIX
TEXHOJIOTUI

Opranuzyer npojaxy
TYPUCTCKOTO MPOIYKTA U
OTIENbHBIX TYPUCTCKHUX

YCIIyT.

TEOPETUYECKHE, TIPABOBBIE U
NPaKTUYECKHE OCHOBBI TEXHOJIOTUU
MPOAAXK TYPUCTCKOTO POIYKTA.
YMeThb: yBenTUUNBaTh KOJTUYECTBO
MIPOAXK TYPOB, OPUEHTHPOBATHCS HA
PBIHKE TYPUCTCKUX YCIYT.

BirageTs: HaBBEIKAMH JIEIIOBOTO
o0I11eHus1, HaBbIKaMH 110JI00pa TypOB
JUTSL OTIPENIEIIEHHBIX CETMEHTOB
norpeOuTenei.

NJ-ITK-3.3. Beger
TIEPETOBOPHI C
napTHepamy,
COTJIACOBBIBACT YCIIOBUS
B3aUMOJICHCTBHS 110

3HaTh: OCHOBBHI JICJIOBOTO OOIIECHUS,
OCHOBBI JIMYHBIX IPOJAXK.

YMeTb: BECTH IPE3EHTALUIO
TYPHUCTCKOTO IIPOJYKTA Ha SI3bIKE
BBITOJI KJIINEHTA, apIYMEHTHPOBATh
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pean3alnnuy TypUCTCKUX
IIPOJYKTOB.

KJIMCHTOB.

IpUoOpeTeHne Typa, BECTH JIIOBbIE
HEPErOBOPBIL.
Bnaners: HaBbIKaMM J1€J10BOTO
00IIeHUs], HABBIKAMH Pa3peIIeHUs
KOH(JIMKTOB; HaBbIKAMHU
HCII0JIb30BaHHWA HA IPAKTUKE MCTOI0B
paloThI ¢ KIIMEHTaMH U AJITOPUTMOB
MIPEOI0JIEHUS 7Ka100 U MPETEH3UI

4. O0beM, CTPYKTYpA U cojiepKaHue U CHUTITHHBI

OO61as TpyA0eMKOCTh IUCHHUIUIHHBI COCTaBiseT 3 3aueTHble enunulibl, 108 akaa.uacos.

Ne Tembl (pa3nenbl) Buabl yueOHbIX 3aHSITHIA, DopMbI TEKYLLIETO
n/m AUCIHUTLINHBI, BKJIIOYASl CAMOCTOAITETbHYIO KOHTPOJIs
HX COo/iep:KaHne = padoTy CTyAeHTOB, ycneBaeMocTH
2 H UX TPYI0€eMKOCTh
= (B akaieMUYECKHX Yacax) dopma
o NPOMeKYTOYHOM
arTecTauuu
(no cemecmpam)
KonrakTHas padoTa
o R
3} ] = | 4 g
= o) = O = 3
< 2 = 5| 2| B 4
(=9 < Q Tl o©
= 2 19) & E S| 55
= & = g B =
S| E| & 2|82 2§
= g S S |o K|l o&
&g 5 |8= ¢
B g 2 |5 3
1 Typucrckue npogaxu kak | VII 3

CTPYKTYPHPOBAaHHBIA
npouecc. TypuUCTCKUI
npoayKT. CyIIHOCTh
yTIpaBJIEHUS POJAKaMHU.
Pose ynpaBnenus
IpojiaXkaMu B CHCTEME
MapKETHHTA.
Oco6eHHOCTH POIaXKH
TYPUCTCKHX YCITYT.

Tecr,
Keiic-cragn
«BuptyanbHbiid
KITHEHT.




Caiit Typoneparopa Kaxk
HHCTPYMEHT
HH(OPMHUPOBAHUSA
TypareHra.

Benymue typoneparopsl
Poccun. Spocnasckue
TypornepaTtopsl. [Tonck
Typa Ha caiire. PanHee
OponupoBanue. CUCTEMbI
«buHroy, «®optyHay.
®opmyna 10+1. lon-typ.
[TonckoBbIE CUCTEMBI
«Crneratb.py», «TypbLpy»,
«Exarb.py».

Vil

Cucrema
B3aMMOOTHOLICHU
«Typomneparop-
TypareHT». TUIbl 1 BUAbI
AareHTCKOM JAESITEIbHOCTH.
JorosopHslie
B3aUMOOTHOLIEHUS
TypornepaTopa u
TypareHTa. ATeHTCKue
CETHU U CTPATETUU UX
co3nanusa. Cuctemsl
MOOUIPEHUS TypareHTOB.
CoBpeMeHHbIE
IJIaTE€XKHbIE CUCTEMBI.
[Tpouiecc OpoHUpOBaHHUS.

Vil

N3yuyenne norpeduresreit
TYPHCTCKOTO NMPOAYKTA.
Typucrckue MOTHBAIIUY.
OCHOBHBIE TUIIBI
KJIMECHTOB U OCOOCHHOCTHU
paboOTHI C HUMH.
KaprtoTeka KineHTOB,
(dbopMupoBaHue
KIIMEHTCKOM 0as3bl.

\1

JTanbl NPOAAKH.
[ToaroToBUTENBHBIN JTAIl.
HUccnenosanue
NOTPEOHOCTEH KIIMEHTA.
VYcraHOBIEHNE KOHTAKTA.
IToacTponku.
IIpe3eHTanus TypucTCKOIrOo
npoaykra. Toprosoe
peJIoKEHHE.
AprymeHTanus
COOCTBEHHOTO
npeioxkeHus. Meronbl
paboThI C BO3pAKEHUSIMU

Vil
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KITUEHTA.
CTuMynupoBaHHE KIIMEHTA
Ha MPUHSATUE PELICHHUS.
Cxuaku.
[Tocnenponaxuoe
oOciyxuBanue. [Ipuemsl
paboTHI C )xamobaMu U
MPETEH3USIMHA TYPUCTOB.

@®opMHpOBaHHUE MAKETA
JOKYMEHTOB TYpHCTA.
[Topsimok oopmiieHust u
MOJIyYEHUSI TYPUCTOM
JIOKYMEHTOB. JloroBop o
pean3ainuy TypUCTCKUX
yciyr. CTpaxoBoH MOJIHC.
BbCO «Typucrckas
nyreBka». Bayuep,
namsiTKa TypucTa,
nH(pOpMaIIMOHHBIH
muctok. [Ipoe3nHbie
JIOKYMEHTHI.

Vil

CrtpaxoBaHue B Typu3Me.
Bunsl ctpaxoBanus B
Typusme. CTpaxoBble
cymMmbl. CTpaxoBbie
CILy4aH.
B3anmooTHOImIEHN
TyphUPMBI U CTPaxoBOH
KOMIIaHUH, TPOTPAMMBI
CTPaxOBaHMsI.
JlonosHUTENBHBIE YCIYTH
cTpaxoBKku. CTpaxoBKa OT
HeBbIE3/a.

Vil

Oduc Typucrckoro
NpeANpPUSITHS U ero
coTpyAHukH. TpeboBaHus
K 0uCYy TYpUCTCKOTO
npeanpustus. TpeboBaHUs
K paOOTHHUKY TYpUCTCKOTO
npeanpustus Jinuusie
KadecTBa U pabouee MecTo
celyic-MeHeKepa.
[Icuxonorus obmeHus ¢
KJIMEHTOM B O(HICHOM
npoctpaHcTse. [Iponaxka
TYpYyCIyT KaK HCKYCCTBO:
HNnen Maiikima benra B
typusme. Tenedonnas
KOMMYHHKAIUS B TYpU3ME.

\1

HN3y4yenue peIHKa
TYPUCTCKHX YCJIYI.

\1

16

3amganue
CaMOCTOSATEILHOMI

JUISE




[TnspKHBIE U KYTBTYPHO-
MO3HABATENIBHBIE TYPHI 11O
P® u B ctpanbl CHI'.
Typsbl B 9K30THYECKHUE
crpanbl. OTaeix B U3paniie
u OAD. IlispKHEIe,
KYJIbTYpHO-
MO3HAaBaTeJIbHbIE,
COOBITUIHBIE U
TOPHOJIBDKHBIC TYPHI B
ctpanbl EBporbl.

paboThI:
KOMIIBIOTEPHBIN
MPaKTUKYM 110 ToA00py
TypoB. JlenoBbie WIrpsI
«ITponaxa
TYPIIPOITYKTay.

18

32 5 17

DK3aMeH

2 10,5 [335

3aounas opma oOyuenust

Poccun. Spocnasckue
TyponepaTtopsl. [Tonck
Typa Ha caiite. PanHee
O6ponupoBanue. Cuctembl
«bunroy, «dopryHay.
®opmyna 10+1. [Hon-typ.
[TorckoBbIE CUCTEMBI

Ne Tembl (pa3nenbl) Buabl yueOHbIX 3aHSITHIA, DopMbI TEKYLLIETO
n/n AUCHHILTNHBI, BKJIIOYAsI CAMOCTOSITEILHYIO KOHTPOJIA
HX coJepKaHue = paboTy CTy1eHTOB, ycIeBaeMocTH
2 U X TPY/10€MKOCTh
= (B akaieMHUYeCKHX Yacax) dopma
o NPOMeKYTOYHOM
aTTecTanuu
(no cemecmpam)
KonTakTHas padora
o R
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1 Typucrckue npogaku Kak |7 2 8
CTPYKTYPHPOBAHHBIH Tecr,
npouecc. TypuUCTCKUI Keiic-cranu
npoaykt. CyIHOCTE «BupryanbHbli
YIIPABJICHUS IIPOJAKaMHU. KITMCHTY.
Pose ynpaBnenus
[poAaxaMu B CUCTEME
MapKETHHTIA.
Oco6eHHOCTH TPOIaXKH
TYPHUCTCKHUX YCIYT.
2 |CaiiT TyponepaTopa Kak |/ |2 8
HHCTPYMEHT
uHpopMHUpOBaHHUS
TypareHra.
Benymme Typorniepatopsl




«Crneratb.py», «TypbL.py»,
«Exatb.py».

Cucrema
B3aHMOOTHOIIEHHUIT
«Typomneparop-
TypareHT». TUIbl 1 BUAbI
areHTCKOM JAESITEIbHOCTH.
JorosopHsle
B3aUMOOTHOLIEHUS
TypornepaTopa u
TypareHTa. ATeHTCKue
CETH U CTPATEruH UX
co3nanusa. CucTemsl
MOOUIPEHUS TypareHTOB.
CoBpeMeHHbIE
IJIATEXKHBIE CUCTEMBI.
[Tpouiecc OpoHUpOBaHHUS.

N3yuyenne norpeduresreit
TYPHCTCKOr0 MPOAYKTA.
Typucrckue MOTHBAIIUY.
OCHOBHBIE THUIIBI
KJIMECHTOB U OCOOCHHOCTHU
paboOTHI C HUMH.
KaproTteka kineHToB,
¢dbopMupoBaHue
KJIUEHTCKOH 0a3kl.

JTanbl NPOAAKH.
IToaroroBUTENBHBIN JTAIl.
HUccnenosanue
NOTPEOHOCTEH KIIMEHTA.
YcraHoBIE€HHE KOHTAKTAa.
IToxncrpoiku.
[Ipe3enTanus TypucTCKOro
npoaykra. Toprosoe
MIpeIJIOKEHUE.
AprymeHTanus
COOCTBEHHOTO
npeasiokeHust. MeTo bt
paboThI C BO3pAKEHUSIMU
KJIUEHTA.
CTumynupoBaHUE KJIMEHTa

12




Ha MPUHSATUE PELICHHUS.
CKHUIKH.
[Tocnenponaxuoe
oOciyxuBanue. [Ipuemsl
paboTHI C )xamobaMu U
MPETEH3USIMHA TYPUCTOB.

@®opMHUpOBaHHUE MAKETA
JOKYMEHTOB TYpHCTA.
[Topsimox oopmiieHust u
MOJIyYEHUS] TYPUCTOM
JIOKYMEHTOB. JloroBop o
pean3alnuy TypUCTCKUX
yciyr. CTpaxoBOH MOJIHC.
BCO «Typucrckas
nyreBka». Bayuep,
namsiTKa TypucTa,
nH(pOpPMaIIMOHHBIH
muctok. [Ipoe3nnbie
JIOKYMEHTHI.

7

12

CrtpaxoBaHue B Typu3Me.
Bunsl ctpaxoBanus B
Typusme. CTpaxoBble
cymMbl. CTpaxoBbie
CILy4aH.
B3anmooTHOIIEHN
TyphUPMBI U CTPaXOBOH
KOMIIaHUH, TPOTPAMMBI
CTPaxOBaHMsI.
JlonosHUTENBHBIE YCIYTH
cTpaxoBKku. CTpaxoBKa OT
HeBbIE3/a.

12

Oduc Typucrckoro
NpeANpPUSITHS U ero
coTpyAHuKkH. TpedoBaHus
K 0uCy TypUCTCKOTO
npeanpustus. TpeboBaHUs
K paOOTHHUKY TYpUCTCKOTO
npeanpustus Jinunsie
KadecTBa U pabouee MecTo
ceiyic-MeHeKepa.
[Icuxonorus obmeHus ¢
KJIMEHTOM B O()HICHOM
npoctpaHcTse. [Iponaxka
TYpYCIIyT KaK HCKYCCTBO:
HNnen Maiikima benra B
typusme. Tenedonnas
KOMMYHHKAIUS B TYpU3ME.

11

HN3y4yenue peIHKa
TYPUCTCKHX YCJIYT.
[TnspKHBIE M KYIBTYPHO-
IMMO3HAaBaTCJIbHBIC TYPhI 110

3ananue IS
CaMOCTOSITENIbHOM
paboThI:
KomnbsroTepHslit
MIPaKTUKYM TI0 TIOJI00pY




P® u B ctpanbsl CHI'. TypoB. JlenoBbie WrpsI

Typbl B 3K30THYECKHUE «[Iponaxa
crpanbl. OTaeix B U3panie TYPIPOAYKTay.
u OAD. IlispKHEIE,

KYJIBTYPHO-

[I03HABATEIIbHBIE,

COOBITUIMHBIE U
TOPHOJIBDKHBIC TYPHI B
cTpanbl EBporibl.

DK3aMeH 2 0,5 (6,5

6 4 4 9 87+6,5

5. O0pa3oBaTe/ibHbIe TEXHOJIOTHMU, B TOM 4YHCJIe TEXHOJIOTHU IJIEKTPOHHOIO O0y4eHUs: H
AUCTAHIHOHHBIE 00pa3oBaTeibHbIE TEXHOJIOTHH, WHCMOJb3yeMble MPH OCYIIeCTBJIEHUHU
00pa30BaTeILHOIO NMpoIecca Mo JUCIUNIHHE

B nporecce 00ydeHus: UCTIONB3YIOTCS Cielyrolue 00pa3oBaTeIbHbIe TEXHOIOTUU:

BBoanasi JieKIMS — 1a€T IEPBOE LEIOCTHOEC IPEACTABICHHE O JUCLUILUIMHE U
OPUEHTUPYET CTYAEHTAa B CUCTEME M3YyYEHUS NaHHOW JUCHMIUIMHBL. CTYyAEHTBI 3HAKOMATCA C
Ha3HAYeHUEM U 33Ja4aMU Kypca, €ro poJibl0 U MECTOM B CHUCTEME Y4YEOHBIX JUCLMIUIMH U B
CUCTEME TOATOTOBKM B 1eaoM. Ha 3TOM JeKIuM BBICKa3bIBAIOTCS METOIUYECKHE U
OpraHU3al[MOHHbIE OCOOEHHOCTH pabOThl B paMKax JaHHOW JAWCUUIUIMHBI, a TaKXKe JaeTcs
aHaJIu3 PEKOMEHIyeMOH yueOHO-METOJMUECKOM JIUTEPaTypHl.

AKageMuyeckas JeKUHs € 3J1eMEeHTaMH JIeKIIUH-0ece/ibl — I0CIE10BATEIBHOE
U3JI0’)KEHUE MaTepHaia, OCyIECTBIIEMOE IPEUMYILECTBEHHO B BUI€ MOHOJIOTa IIPENogaBaTells.
DneMeHTHl JIeKIMU-Oecenbl 00eCHeunBalOT KOHTAKT TpENofaBarels ¢ ayAuTOpued, dYTo
MO3BOJISIET TMPUBJIEKaTh BHUMAHUE CTYJAEHTOB K HauOojiee BaXXHBIM TeMaM JMCLUIUINHB,
aKTHBHO BOBJIEKaTh HUX B Y4YEOHBII MIpoOLEcC, KOHTPOJIUPOBATh TEMIl HU3JIOKEHUS Yy4eOHOTro
MaTepuasa B 3aBUCUMOCTH OT YPOBHS €r0 BOCIIPUSATHS.

IIpakTHYeckoe 3aHSITHE — 3aHATHE, NOCBSILIEHHOE OCBOCHUIO KOHKPETHBIX YMEHUN M
HAaBBIKOB I10 3aKPEIUICHUIO TIOJYYCHHBIX Ha JICKI[UU 3HAHUU.

KoncynbTauum — BuUJ y4eOHBIX 3aHATHM, SBISIOMINNCA OJHOW M3 (HOpPM KOHTPOJIS
CaMOCTOSITENIbHOW  paboThl  cTyAeHTOB. Ha KoHCymbTamusx 1o mOpock0e CTYIEHTOB
paccmarpuBaroTcs HauOolsiee CIO0KHbIE MOMEHTHl NPU OCBOEHMM MaTepualla JUCLUILUIMHBI,
[IPENOJaBaTellb OTBEYAaeT HAa BOIPOCHI CTYIEHTOB, KOTOPBIE BO3HUKAIOT Y HUX B IIpolecce
CaMOCTOSITENIbHOM pabOTHI.

B nponecce 00y4eHuUs: UCHONB3YIOTCS CIEAYIOLINE TEXHOIOTUU YIEKTPOHHOIO 00yUeHHMsI
U IUCTaHLMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTUH:
DeKTPOHHBIN yueOHbIi Kypc B LMS Dnexrponnsiii ynuepcuter Moodle SIpI'y, B
KOTOPOM:
- IPEACTaBJIEHBbl 3aJaHUS JUIsl CaMOCTOSTENILHOW paboThl 0OO0ydaroluxcs IO TeMaM
JUCLIUIINHBL,
- OCYIIECTBISIETCS MPOBEACHHE OTACIBHBIX MEpPONPUATUNH  TEKYIIEero KOHTPOJS
yCIIEBAEMOCTH CTYACHTOB;
- TPEICTaBJICHbI TEKCTHI JIEKIHUH 110 OTAEIbHBIM TEMaM JAUCHUIIIINHBL;
- TPEACTaBIE€H CIHCOK Y4eOHOW JMTEpaTypbl, PEKOMEHIYeMOW Uil  OCBOCHHS
JUCIUIINHBI,
- MMEETCs CIIUCOK BOMPOCOB JUIsl IPOBEIECHUS TPOMEKYTOUHOM aTTECTALMH.



6. [lepeyeHb JIMIIEH3MOHHOT0 W (WJH) CBOOOTHO PACHPOCTPAHSIEMOr0 NPOrPaAMMHOIO
o0ecnevyeHusl, MCIOJIbL3YeMOIr0 MNPH OCYIIECTBJIEHHMH O00pa30BaTe/IbHOr0 Impolecca Mo
AHCIUILIMHE

B npomecce ocymiecTtBiaeHHs — 00pa30BaTEIBHOrO — Ipolecca 10 AMCHUILUIAHE
UCTIOJTB3YIOTCS:

i OPMHUPOBAHUS MATEPHAJIOB IS TEKYIIEr0 KOHTPOJISA YCIIEBAEMOCTH M MPOBEICHHUS
POMEXYTOYHOU aTTeCTaluH, sl POPMUPOBAHUS METOJUUECKUX MATEPUAIIOB 110 TUCIHUILIHHE:

- mporpammbl Microsoft Office;

- Adobe Acrobat Reader.

7. IlepeyeHb COBpPeMEHHBIX NPO(ecCHOHAIBHBIX 0a3 MJAHHBIX H HMH(OPMALMOHHBIX
CIIPABOYHBIX CHCTEM, HCII0JIb3yeMbIX IIPH OCYLIECTBJIEHHH 00pa30BaTEJIbHOIO IpoLecca 1o
AUCHHILINHE (PU HE00X0AMMOCTH)
B mpouecce ocymectBieHuss o0pa3oBaTeNpHOrO  Mpolecca IO AUCHUIUIIMHE

HCTIOJIb3YIOTCS

- aBTOMaTH3upoBaHHas OnbaroTeuHo-uHpopmannonHas cucreMa «bYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

- cripaBoyHoO-TIpaBoBas cucreMa «Koncynbrantlnrocy (morosop ¢ SApl'Y).

- QIIEKTPOHHO-O0uOMoTeynas cucrema «tOpaiit» https://urait.ru/(morosop ¢ SApl'Y)

8. [lepeyeHb OCHOBHOI ¥  [ONOJHUTEJBHOH Yy4eOHOW JHMTepaTypbl, PpecypcoB
HHG(POPMALMOHHO-TEJIEKOMMYHUMKAUMOHHO ceTn «MHTepHer» (IIpH HEO0XOAMMOCTH),
peKoOMEeHyeMbIX J1JIsl 0CBOEHUS IUCUMILIUHBI

a) OCHOBHAS JIMTEpaTypa
1. Kanmna H. II. Ilpomaxku: OCHOBBI, TEXHOJIOTHS, MpakTUKa: mocobue mis BY3o0B. -
Hosocubupck, 2020. URL: https://e.lanbook.com/book/164636 (nata oopamenus: 05.07.2021).

0) 10MOJIHUTEJILHAS JUTEepaTypa

1. VmpaBnenue mnpoaaxkamu : ydeOHuk / mon pemakmueit B. B. IlaniokoBoit, O. H.
KunbnoBoii. — Mocksa : Lentpkaramor, 2020. — 208 c¢. — ISBN 978-5-903268-29-0. —
Texct : onexTpoHHslii / Jlamb @  »leKTpoHHO-OuOnmMoTeunas cucrema. —  URL:
https://e.lanbook.com/book/161560 (nata obparnenus: 05.07.2021)

2. llponaxu . — Mocksa : Anpnuna [labnumep, 2020. — 210 c¢. — ISBN 978-5-9614-
3206-0. — Tekcr : snexTpoHHbIH / JlaHb : 37eKTpoHHO-OMOMMOTeuHas cuctema. — URL:
https://e.lanbook.com/book/163637 (nata o6pamenus: 05.07.2021).

9. MaTepuanbHO-TeXHHYecKas 0a3a, HeoOXoAMMas VIS OCYLIeCTBJIEHUsI 00Pa30BaTeIbLHOI0
npouecca no AUCHHUILINHE

MarepuanbHO-TeXHUUYECKasi 6a3a, HeoOXoauMas sl OCYIIECTBICHH 00pa30BaTEIbHOTO
mpolecca 1o AUCHUIUIMHE BKJIIOYAeT B CBOW COCTaB ClielUalbHbIEe TOMEIICHHUS:

- yueOHBIC ayIUTOPUU IJIs1 TPOBEICHUS 3aHATHI JIEKIIMOHHOTO TUTIA;

- y4eOHBIC ayIUTOPUU AJIsi IPOBEJCHUS MPAKTUYECKUX 3aHITHI (CEMHHAPOB);

- y'-Ie6HBIe AYJAUTOPUHN IJIA TPOBCACHUSA I'PYIIIOBBIX U MHAUBUAYAJIbHBIX KOHCYHBTaHI/Iﬁ;

- yaeOHBIC ayAUTOPUU [UIsI TPOBEACHHUS TEKYIIETO KOHTPOJS U IMPOMEXYTOUHOU
aTTEeCTaIUH;

- IOMEIICHUS IS CaMOCTOSITEIbHON paboOTHI;

- IOMCUICHUA [JIA XpaHCHUSA U HpO(i)I/IJ'IaKTI/I‘—IeCKOFO 06CJ'IY)KI/IBaHI/I$I TEXHUYCCKUX
CPEICTB OOyUEHHUSI.

Cneunam)Hme IIOMCHICHUA YKOMIIJICKTOBAHBI CPEACTBAMU o6yquI/1$1, ClIyKallluMH  1J1
npecTaBiIeHus yaeOHo nH(opManuy OOIBIION ayAUTOPHH.
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http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

[TomerieHust A CaMOCTOSITETLHON pabOTHl O0YYAIOIIUXCS OCHAIIEHBI KOMITBIOTEPHOM
TE€XHUKOM C BO3MOXKHOCTBIO MOAKIIOUCHMs K ceTH «/HTepHeT» M obecrneueHueM J0ocTyna K
AIIEKTPOHHON MHGOPMAIMOHHO-00pa3oBarenbHou cpeae Apl'Y.

ABTOD:

Jouent E.A. KpbuioBa

00J)ICHOCIY, YYEeHAs CMenetb noonucsy H.0O. amunus

11



IMpuiaoxenne Nel k padoyeil nporpamMMe I CIAININHbBI
«TexHO0JIOrMU MPOIAK B TYPUCTCKOM JeSITeIbHOCTHD)

DoH/1 OLIEHOYHBIX CPEACTB
JJIs1 MPOBe/IeHUs] TeKYIel U MPOMeKYTOUYHOI aTTeCTAIIMH CTYIeHTOB
o AUCHUILINHE

1. TunoBble KOHTPOJIbHBbIE 32IaHUSI UJIH MHbIE MAaTEePHAJIbI,
Heo0X0UMBbIe JIJISl OLleHKH 3HAHUI, yMEHU i, HABBIKOB M (WJIH) ONBITA 1eATeJIbHOCTH,
XapakTepu3youmXx 3Tanbl popMupoBaHus KOMIETEHIIUI

1.Tect

1. HazoBure  m3BecTHble Bam  MeToabl  NOOWIPEHHS]  TYpPareHTOB
TyponepaTopamMu

2.  Pexkaamublii TYp - 3TO

3. O0ObsicHuTE CYLIHOCTH CHCTEMBI OpoHHpoOBaHus «®DopTtyHa».

4.  Eciaum noxkymnartejb COMHeBaeTcsl B TOM, YTO 3TOT TOBAP eMy TOYHO MOAXOIUT,
Bbr:

A) Ilognepxute ero COMHEHHUS

b) Iloctapaereck npoaTh TOBap B JIFOOOM Cilyyae

B) Ilocrapaerech ybeauTh mnokymatens B TOM, 4YTO HMeromuiics y Bac ToBap
YJIOBJIETBOPHUT €r0 MOTPEOHOCTH

5. HazoBurte u3BecTHbIe BaM TypHCTCKHE IOMCKOBbIE CHCTEMBI

6. HazoBuTe 10KYMeHTbI, He0OX0AUMbIe i1 (GOPMUPOBAHUS NMAKeTa JOKYMEHTOB
TypHuCTa:

Kpurepun onenkn:
Kaxxapiit Bonpoc oneHuBaetcs B 1 6amn
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«OTtauuno»: 4,5-5 0amnos

«Xoporroy: 3-4 6anna

«Y 10BJIETBOPUTEIBHOY: 3 Oailia
«HeynoBrneTBOpUTEIHHO» - MEHEE 3 MPaBHIBHBIX OTBETOB.

2. Keiic-ctaan «BupryanbHblii KJIMEHT» (nposepka cgopmuposannocmu I1K-3,
unouxamop HJI-ITK-3. 3)

CryneHTaM npeiaraercsi TEKCT 3JEKTPOHHOIO MHUChbMa TYPUCTOB, INPHUCIAHHOTO Ha
nouTy TyparentcTBa. O0yyaronmcs: HeoOX0IMMO He TOJIbKO Mo100paTh 2 BapHaHTa TYpOB, HO
U B Ipynnax 1o 5-6 uesnoBek pa3paboTarh ONTUMAIBHYIO CXEMY OTBETA Ha AJIEKTPOHHBIEC THChMa
TYPHUCTOB, OIUPAsICh HA NOJYYEHHbIE TEOPETUUECKUE 3HAHUS.

Hanpumep: /1o0pblii 1eHb, MBI C 10YEPHIO XOTENH OBl oexath B Typuuio Ha Maiickue
npa3aHukd (2 yenoBeka). [lo atoro B Typuuu Obutn TOJMBKO B aBrycTe B AHTasbe. Heobxomum
oTeb ONM3KUIN K a3ponopTy, T..K IJIOXO NEPEHOCUM JO0POry, C TEIJIbIM 0acCefHOM U MUTaHUEM
«BCE BKIIFOUEHO». UTO MOXKeETe IOCOBETOBATH?

3. KoMnboTepHbli MNPAKTHKYM 10 noA0Opy TYPOB — 3ajJaHue s
CaMOCTOSITEIbHOI PadoThl. (nposepra chopmuposannocmu I1K-3, unouxamop HJ/-11K-3. 2)

CrynmeHTaM BBLIAOTCS WHAMBUAYAJIbHBIC M TPYIIOBBIE 33aJaHUS MO MOI00PY TYpOB.
3amanusi HampaBieHbl Ha (OPMUPOBAHHE HABBIKOB MOJ0Opa TYpPOB ISl PAa3IMYHBIX THUIIOB
KJIIMEHTOB, TIOJIyUYCHHE 3HAHUH O COCTOSHHUM TYPUCTCKOTO pblHKa B Poccun. OTBeTHI
OQOpPMIISIFOTCSL TI0 CXEMe: OmepaTop, KypopT (HampaBJ/ieHHe) OTe/ilb U ero PedTHHI Mo
or3piBaM Ha tophotels.ru, n1aTta BbLIeTa, KOJIMYECTBO YeI0BEK, THII MUTAHUS, CTOUMOCTH
Typa, HTOr0Basi CTOMMOCTh Typa ¢ A0IIaTaMH(TOILI. cO0p, BU3bI U AP.).

IIpumepsl 3a1aHui:

1. [loobepume omenu 6 Abxazuu OJist CAEOVIOUUX TYPUCTIOB.

1. Mama ¢ ceiHoM 15 Jet. Tlokenanust: OTeNlb CPEAHEro ypoBHs, OJn3ko K Mopro ( He Ooiee
300 M), BO3MOXXHOCTH 3-X Pa30BOTr0 IUTAHUS, XOTAT JOOHMpAThCsS OO CaMoOro Kypopra Ha
noesze.

2. 2 TICHCHMOHEpa, DKOHOMHUYHBIH OTENb, MOXHO C YJOOCTBaMH Ha HOMEP HIIHM KOPHUIOD,
CTOSILLIMI Ha IUISDKE.

3. babymxka ¢ BHykoM 12 ner. OTenb ¢ OONBIION TEPPUTOPHEH, CBOMM IUISDKEM, XOPOLIEH
WHPPACTPYKTYpOH, OacceHOM, TpEeHaKEPHBIM 3aJ0M, 3-X pa3oBbIM  IUTAHUEM,
pacnonoxXeHHbIH Ha Oepery Mopsl.

2. Tloobepume mypul no credyiouum 3K30MUYECKUM HANPAGICHUIM.

1. Typ B Taitmana (octpoBHas 4acTb) /Uit ABouX Bo3pacta 30-40 ner Ha 14 mueil. HB.
[ara Bputeta — cepenvHa QeBpars.

2. Typ B MeKCuKy Ui TeX, KTO XO4eT TTO3HAKOMHTHCS C WHACHCKON KyIbTypO#, yBUIETH
MApaMuABl U T03aropath Ha TUDKe 3a HeOonbsmme neHbru. 10 mmeit. DBL, HB. Cepemuna
JIeKaopsi.

3.  KynomyprHo-nosnasameinvhbili omowvix 6 Eepone
a. OKCKYpCHOHHBIN Typ A 2 B3pOCIBIX C BO3MOXXHOCTBIO IOCETHTH BeRy,
Yemckn Kpymios, Kapiiossr Bapel. Konen SIaBaps.

4. lesioBasi urpa «Ilpoaaxka TypnpoayKkrTay».

[TonoOpaHHble MO 33JaHUIO0 TpEnojaBareiss B BXOJA€ KOMIIBIOTEPHOTO MPAKTHKyMa
Typbl IPOJAIOTCS KJIMEHTaM. PoJib KIMEHTOB HCHOJHSIOT OCTalbHble oOydaromuecs. Ilocne
pasbITphIBAHUSL JKU3HEHHBIX CHTyallUd, ayauTopus oOCyXJaeT OmHOKM B MOBEICHUU
MEHE)KEPOB U MpeAaraeT albTepHATUBHBIC IIyTH Pa3BUTHUS COOBITHUH.
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Kpumepuu oyenxu pabomor cmyoenma no n. 2-4.
O11eHKa «OTJMYHO» - CTYJICHT IPUMCHSCT Ha MPAKTHKE 3HAHWE MPABOBBIX OCHOB TEXHOJIOTUH MPOIAXK
TYPHUCTCKOTO MPOAYKTA, YMEET BBISIBIISITh MOTPEOHOCTH KIIMEHTA, TOJAOUPATh TYP B COOTBETCTBUU C HUMH,
3HAET BCE JICTaJIH MOAO0OPaHHOTO MPOJYKTa, IPAMOTHO MPOBOAUT MPE3EHTAIMIO Typa B COOTBETCTBHHU C
HuMHu. OH KOHCTPYKTHBHO OTHOCHUTCS K BO3PaKCHHSM, )Kajgo0aM, HEJOBOJIbCTBY KIMEHTOB, 3HAET
B TEOPUM W TIPUMEHSET Ha MPAKTUKE METOMABI MPEOJOJICHUSI BO3PAKECHH, pPabOTBI C HX
)Kajo0aMHu 1 TIPETEH3USIMH.
OueHka «XOPOLIO» CTY/ACHT 3HACT U POOYET MPUMEHUTD Ha MPAKTHKE MPABOBBIC OCHOBBI TEXHOJIOTHH
NpOJaX TYPUCTCKOTO MPOIYKTA, BBHISBISICT OCHOBHBIC MOTPEOHOCTH KJIMEHTA HE JI0 KOHIIA, NOAOHpaeT
TYp B HEMOJIHOM COOTBETCTBUH C HHUMH, 3HAET TOA00PAHHBINA POIYKT, TPOBOJMT Mpe3eHTaIHo0 Typa. OH
KOHCTPYKTHBHO OTHOCHUTCSI K BO3PaKEHHUSM, KaJlo0aM, HEJIOBOJIbCTBY KJIMEHTOB, 3HACT B TCOPUU
U TBITAaCTCS TNPUMEHATh HAa MPAKTHKE METOMABI TMPEOJIOJICHUS BO3PAXKEHUH, PabOThHl ¢ HX
)Kajo0aMHu 1 TIPETEH3USIMH.
OueHka «yA0BJIEeTBOPUTEIbHO» CTY/ACHT IUIOXO 3HACT U IUIOXO MPUMEHSET Ha MPAKTHKE MPaBOBbIC
OCHOBBI TEXHOJIOTMM TPOAAX TYPUCTCKOIO TMPOAYKTa, HE CMOT TPABUIBHO BBISCHHUTH OCHOBHBIC
HNOTPEOHOCTH KIMEHTA, MOJAOUpall Typ HE COOTBETCTBYIOLIMI MM, TEM HE MEHEe, 3HAeT MOJ00paHHBIN
HPOJYKT, IPOBOIUT IPE3CHTALIUIO Typa B COOTBETCTBHH C €€ METOMUKON. OH KOHCTPYKTHBHO OTHOCHUTCS
K BO3PAXCHUSIM, Kallo0aM, HEJIOBOJIbCTBY KIIMEHTOB, MBITAETCS UX TPEOI0NIETh.
OueHka «HeyAOBJIETBOPUTEJIBbHO» CTYACHT HE 3HACT M HE MOXXET MPUMEHUTh Ha TPAKTUKE
NPaBOBBIC OCHOBBI TEXHOJIOTMU TPOAAX TYPUCTCKOTO TMPOAYKTa, HE CMOT BBISIBUTH OCHOBHBIC
MOTPEOHOCTH KJIMEHTA, HE CMOT MOA00paTh TYp B COOTBETCTBUU C HUMH, IIOXO 3HACT MOJ0OpaHHBIN
MPOJIYKT, HE MPOBOJIUT MPE3CHTAIMI0O B COOTBETCTBHU C MOTPeOHOCTSIMH KiueHTa. He 3HaeT kak B
TEOpUH Ha MPAKTHUKE paboTaTh C Kal00aMu, IPETEH3USIMHU U BO3PKEHHSIMHU KIIHCHTOB.

1.2 Cnicok BOnpocoB u (MJIH) 3a1aHUI J1JIsl IPOBeIEHUsI MPOMEKYTOUYHOI aTTecTAlNu

npogepka cghopmuposannocmu I1K-3, unouxamop HJ[-ITK-3. 2

1. TlonsTHE TYPUCTCKOTO MPOIYKTa, €r0 cocTaBisdouue. KauecTBo TypUCTCKOrO MPOAYKTa, €ro
notrpeduTensckue cBoiicTBa. OCOOEHHOCTH MPOAAXKU TYPUCTCKUX YCITYT.

2. Tlouck TypoB Ha caiite. OcoOble (opMBI TYpOB U OpOHHpOBaHMs (paHHee OpPOHHPOBAHUE,
«boptyHay, «ouHTO», «10+1%», pexnamubie Typbl, fam-Typbr)

3. Tunel W BHUIBI areHTCKOM nesTenbHOCTH. JlOroBOpHbIE B3aMMOOTHoOUIeHUs TypareHta u
Typorneparopa.

4. AreHTCKHE CeTH U CHCTEMbI IIOOIIPEHNUS TYpPareHTOB. COBPEMEHHBIE TUIATEKHbIE CUCTEMbI
npogepka cghopmuposannocmu ITK-3, unouxamop HJ[-ITK-3. 3

5. Typucrtckue MOTHBalLUU, NEpPCOHANbHAS Npojaaxa U ee dranbl. DopMupoBaHHUE KIMEHTCKON
0a3bl.

6. OCHOBHBIE THITBI KITMEHTOB U 0COOEHHOCTH pabOTHI C HUMH.

7. IlonroToBUTENBHBIN 3TAN MPOAAXKH, UCCIIEIOBAaHNE TOTPEOHOCTEH KITMEeHTA.

8. IlpeseHTanus TypHCTCKOTO MPOAYKTA, paboTa ¢ BO3paKEHUSIMH KITUEHTA.

9. CTuMynupoBaHuE KIMEHTA HA MPUHATUE PELICHHUs, TOCIEIPOJaKHOE 00CTyKUBaHNe, padoTa
¢ ’kajmo0aMu M MPETEH3UIMHU TYpPUCTOB.

npogepka cghopmuposanrnocmu I1K-3, unouxamop HJ[-ITK-3. 2

10.  dopmupoBaHue nakera IOKYMEHTOB Typucrta. [lopsmok odopmieHHs U TOTydeHUs
JTIOKYMEHTOB.

11.  CrpaxoBaHue B Typu3Me: oOIIas XapaKTepUCTUKA, 3aKOHOJATEIbHOE CONPOBOXKICHHUE,
CTPaxOBbIE CyMMBbI, BU/Ibl CTPAXOBaHUsl, CTPAXOBBIE CITy4aH).

12. CrpaxoBaHue B TypHu3Me: B3aMMOOTHOLIEHHS TYpQHUPMBI M CTPaXOBOH KOMIIaHUH,
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[IPOrpaMMbl CTPAXOBAaHMUSL.
13. TenedoHHass KOMMYHHUKAIIHS B TYPH3ME.

14.  Oduc Typucrckoro npeanpuarusi. TpeboBaHus K paOOTHUKY TYPUCTCKOTO MPEITPUATHSI.
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IIpunoxenne Ne2 k paGoueil mporpaMme AU CHHUIIIMHBI
«TexHOJI0rMH MPOAAK B TYPUCTCKOM 1eATETLHOCTH
MeTtoauyeckue ykazaHusi AJs CTYI€HTOB 110 OCBOCHMIO 1Y CUMIIIMHBI

Lenbto mpenomaBaHuss JOuCUHUIUIMHBL  «TexHomoruu projak B — TYpUCTCKOM
JESTEIILHOCTHY SIBJISICTCS TIOJITOTOBKA CTYACHTOB K TMPOPECCHOHAIBHON JIEATEIBHOCTH B
o0yacTu mpofak TYPUCTCKUX HPOAYKTOB. JucuuruiHa mpugaeT rubKocTh U 0oJiee BBICOKYIO
3¢ (HEeKTUBHOCTh CHUCTEME TOJTOTOBKU CIICIUAIMCTOB, OOecredynBas MPUHIUI COBMEIICHUS
TEOPUU C MPAKTUKOM.

OcHoBHOH (popMOii H3TOKEHHS Y4eOHOT0 MaTepralia 1Mo TUCHUIUIMHE SIBISIFOTCS JIEKIIUU
U TIPAKTHYECKUE 3aHATHS, IPUYIEM MTOCICTHUE B IOCTATOYHO OOJIBIIIOM 00beMe.

Jlis mpoBepKHM M KOHTPOJIS YCBOGHHSI TEOPETHYECKOro MaTepuaja, MPHOOPETeHHBIX
MPaKTUYECKUX HABBIKOB PabOThI, B TE€UECHHUE OOYUYEHHUS MPOBOJUTCS MEPOIPHUSATHE TEKYIIEH
aTTecTalMu. Tak)Ke MPOBOASTCS KOHCYNIbTALMU MO pa3dopy 3alaHuil Uis CaMOCTOSATEIbHON
paboThl, KOTOPHIE BBI3BAJIU 3aTPYAHCHUSI.

Jns camocTosiTenbHOW pPabOTHl, B TOM YHCIE U TOBTOpa pa3o0paHHOrO Ha JEKLIUU
PEKOMEH/TYEeTCS HCIIONIb30BaTh yueOHO-MeToanueckoe mocobue H. I1. Kanunoit.

B koHme kypca CTYOEHTbl CHAIOT DHK3aMEH, COCTOSIIMH HUX TEOPETUYECKON U
MPaKTHIeCKOr yacTu. [Ipu 3TOM yuuThIBaeTCS TEKyIasi padoTa CTy/IEHTa B CEMECTpE.

OcBouTh BONPOCHI, U3JIara€Mbleé B IPOLIECCE U3YUYEHUS IUCLMILUIMHBI CAMOCTOSTEIbHO
CTYJIGHTY KpailHe CJI0)KHO. DTO CBS3aHO CO CJIOKHOCTBIO M3y4aeMOro MaTepuaia U OOJbIIUM
0o0BeMOM Kypca. BrilonHeHne caMoCTOSTENbHBIX 3a1aHui TPeOyeT MOCTOSHHOTO KOHTPOJIS MX
BBITIOJIHEHHS TIPEMNOJIaBaTeNIeM, IMOSTOMY TOCEIIEHUE BCEX AyAUTOPHBIX 3aHATHUN SIBISETCS
COBEPIICHHO HEOOXOIUMBIM.

Jlist yerienHo# ciaur SK3aMeHa U BBITTOJTHEHUS IPOMEKYTOUYHBIX 3aaHiil HE00X0AMMO
TOTOBUTHCS K KaXAOMY TMpaKkTHYeCKOMy 3aHsATHI0O Ha »Kk3amMeHe O0COOEHHO Ba)KHO
MPOJIEMOHCTPUPOBATh CBOM HABBIKM TMOJ00pa TYpPOB, BEACHHUS IIEPETOBOPOB C JCIOBBIMU
napTHepaMu M paboThl C KJIMEHTOM (MCCleoBaHUE MNOTPEOHOCTEM KIMEHTa, Mpe3eHTalus
MpOJIyKTa, paboTa ¢ BO3PAXKEHUSAMH, CTUMYJIMPOBAHHE TOKYNKH, TMOCJIEIPOJAKHOE
o0ciyXUBaHUE, JOKYMEHTOOOOPOT), UCMOJB3YS MPHU 3TOM IMOJIyYEHHBIE TEOPETHUECKHE 3HAHUAL.
Bo Bpemst mpe3eHTaIuu Typa cienyeT HOMHHUTh CIEIYIONHNE PEKOMEHIAIUH:

. UcrionHATh pOJb KOHCYJBTAHTA.

. IIpenoctaBUTh KIIMEHTY BBIOOD U3 3-4 MpenoKeHu M.

. He meperpyxats knueHTa nuadopmanuen.

. Bectu nmpe3enTanuio Ha s3bIKE€ BBITOJ] KOHKPETHOTO KIIMEHTA.

. Ucnionib30BaTh OACTPOUKH.

. BoBniekaTh kimeHTa B MpoIiecc Mpe3eHTaI|H.

. Mcnonb30oBaTh apryMeHTalHuIo.

. Coenatp npe3eHTaluio HarasHOM.

. YIOMSIHYTh B cepeAiriHe Mpe3eHTauu 00 1-2 HegocTaTkax MpoayKTa, He UMEIOITNX
3HAYEHMsI 111 KOHKPETHOTO KIIUEHTA.

10.Ilena mpoaykTa Ha3bIBaETCS KaKk MOXKHO TIO3/IHEE, €Clii 00 ATOM HE CIpaIIUBaeT
KJIUCHT.

11. He cnenyet ompaBabIBaThCs 3a IeHY. Ee Hy)KHO apryMeHTHPOBATh

12. Cxunky ciemyeT 3acinyxuth. OHa JIOJDKHA BRITJISIETh 00BEKTHBHOHN H
apryMEHTUPOBAThCSL.

OO0 ~NO Ol W —
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