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1. Ilesin OCBOECHHUSA IMCIUTIINHBI
Lenpto ocBOeHUs AUCHUIUIMHBI «MEHEIKMEHT B TypU3ME» SIBISETCS U3YYCHUE MPUHIIUIIOB,
METOJIOB YIIPaBJICHUS TYPUCTCKOW MHIYCTPHEH, COBPEMEHHBIX BUIOB MEHEIKMEHTA.

2. MecTo TMCHUIIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl

Hucuunnuaa «MeHEeIKMEHT B TypuU3Me» OTHOCHUTCS K O0S3aTebHOM  4acTu
00pa3oBaTeNbHON IPOTrPAMMBI.

JI1st OCBOCHUS TaHHOM JHUCLMILIMHOM CTYACHTHI JOJKHBI BIAJEeTh OCHOBAMU 3KOHOMMKH
U UMETh Mpe/icTaBIeHue 00 OpraHn3aluyu TYpUCTCKON A€ATEIIbHOCTH.

ITonyyennsie B Kypce «MeHEIHKMEHT B TypU3Me» 3HAHUS CTAHOBATCS OCHOBOM JUIS
OCBOEHUS psja JUCLMIUIMH, Hanpumep, «busHec-TulaHMpOBaHHE B TypusMe», «MapKeTHHI B
TypU3MeE», MPOEKTHBIX AUCIUIUINH, a TaKkKe I MPOJOJDKEHUST 00ydeHHsI B MarucTparype o
HanpasiieHu1o «Typusmy».

3. Illlanupyemble  pe3yJbTaTbl  O0y4YeHHs] 1O JMCHUILUIMHE, COOTHECEHHbIe €
IUIAaHUpPYeMbIMH pe3yiabTaTamu ocBoeHusi OIl 6akanaBpuara

IIponiecc u3yyeHus AUCUUILIMHBI HAIPaBjieH Ha (OPMUPOBAHUE CIEAYIOIIHMX 3JIEMEHTOB
kommereHmii B cootBerctBuu ¢ ®I'OC BO, OIl BO u mpuoOpeTeHus CleAyOUMX 3HAHHA,
YMEHUH, HaBBIKOB U (WJIM) OIBITA 1EATEIbHOCTH:

dopmupyemas Nuaukarop Ilepeyenn
KOMIeTeHIUs JAOCTUKEHHSA IUVIAHNPYEMBIX Pe3yJIbTAaTOB
(xox u KOMIIeTeHIIUH o0yueHust
¢dopmyupoBKa) (ko1 1 (hopMYJIMPOBKA)

OobumenpodgeccuonalbHble KOMIETEHIIUN

OIIK-2. N/I-OI1K-2.1 3HaTh:

Cnocobex Omnpenensier ey 1 3a1a4u - OCHOBHbIE QYHKIIUU U
OCYHIECTBIATH YHPaBJICHHUA CTPYKTYPHBIMHA MPUHIAIEI MEHEIPKMEHTA Ha
OCHOBHBIC T0/Ipa3/ieICHUAME 00BEKTOB OPCATNIPUATHUAX TYPUHAYCTPHUH.
GyHKIHHU TYPHUCTCKOM c(epsl. VMeETh:

YHIpaBJICHUS - (hopmynHpoBaTh LIETU U 331a4U
TYPUCTCKOHN YIpaBJICHHUSA CTPYKTYPHBIMU
eATEIIbHOCTRIO Mo/ipa3/iesieHusIMU O0BEKTOB

TYpPUCTCKOH cephl.

Bmaners:

- HaBBIKAMU IleJIenoaranus Ha
TYPUCTCKUX IPENNPUATHUIX.

WJ1-OTIK-2.2
I/ICHOJ'IL3yeT OCHOBHBIC
METOAbI U HpI/IeMBI

3HaTh:
- 0COOEHHOCTHU TYPUCTCKOM
MHAYCTPHH KaK 00beKTa

IUIAHUPOBAHUS, OPTaHU3aLINH,
MOTHBAIIUHA U KOOPAUHAIUN
JEATEIIbHOCTH CTPYKTYPHBIX
MOJIpa3IeJICHUI U OTAEIIbHBIX
COTPYJIHUKOB OOBEKTOB
TYpPUCTCKOM chephl.

YIpaBJICHHUS.
VYMeTh:

- HpI/IMerlTB METOABI yr[paBJ'IeHI/IH.
Bnanets:

- HABBIKAMH OCYH_IGCTBJ'IeHI/IH
OCHOBHBIX (DYHKIIUH yIIpaBICHUS
TYPUCTCKOM JAESATETbHOCTHIO.




4. O0beM, CTPYKTYpPa H CO/iepPKaAHMe TN CHUTITHHbBI

OO01mmas Tpy10eMKOCTh TUCHUTUTHHBI COCTaBIsIeT 3 3a4eTHBIX equHuIlel, 108 akam.gaca.

Ne Tembl (pa3aeibl) Buabl yueOHbIX 3aHATHI, DopMBbI TEKYLIEr0
n/n AMCUMILJIMHBI, BKJII0Yasi CAMOCTOSITEIbHYIO KOHTPOJISI
HX coJep:KaHue = paboTy CTy1eHTOB, ycneBaeMoCTH
9 H X TPYJ0eMKOCTh
= (B akaieMHU4€CKHMX Yacax) dopma
o HPOMEKYTOUHOM
arTecTauuu
(no cemecmpam)
KonrakTHas padoTa
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1 BBenenue B MEHEIKMEHT 4 4 6 1 Tect nsa
CaMOIIPOBEPKHU
2 MeHe)KMEHT Kak Bua|4 4 6 1 Tect s
JACATCIIBHOCTHU CaMOHpOBepKI/I
3 Opraanzanus ynpasieHus |4 4 6 1 SamgaHus It
TYPUCTCKON MHIYCTPHUEH. CaMOCTOSTEIbHOMU
paboTHI
4 Crparerndyeckoe  ymnpaBieHue|4 4 6 1 3amaHus s
npeanpusATUAMU TprICTCI(Oﬁ CaMOCTOSITEIIbHOU
UHAYCTPUH. paboTsI
CamocrosiTenbHast
paborta Ne 1
5 lpunsite  ympaeneHdYecKux |4 4 6 1 Tect nnsa
pelieHui B TYPUCTCKOU CaMOTIPOBEPKHU
UHAYCTpHUU.
6 VYnpasneHue mepcoHaioM B|4 4 8 1 Tect ans
TYPUCTCKON MHIYCTPUHU. CaMOIIPOBEPKHU
7 PasButue nepcoHana Ha|4 6 8 1 3agaHus Uit
OpEeAPUATUAX TYPUCTCKOH CaMOCTOSTEIbHON
UHAYCTPUH. paboTsI
CamocTosTenbHas
pabora Ne 2
8 Ilcuxonorust MEHEIKMEHTA. 4 6 8 1 Tect mnsa
CaMOIIPOBEPKH
0,3 | 4,7 3auer
Hroro 3a 4 cemectp 108 36 | 54 9 |03 12,7
yaca

3aounas popma o0yueHust



Ne Tembl (pa3aesnbl) Buabl yueOHbBIX 3aHSITHIA, DopMbI TEKYLLIETO
n/n JUCHHUIIIMHDI, BKJIIOYAS] CAMOCTOSTEJIbHYI0 KOHTPOJIs
HX CO/AepPKaHue = padoTy CTy1eHTOB, ycneBaeMoCTH
4 M X TPYJ10E€MKOCTh
= (B akaieMUYeCKHX Yacax) dopma
O HPOMEKYTOUHOM
aTTecTaluu
(no cemecmpam)
KonrakTHas padoTa
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1 BBeneHne B MEHEI)KMEHT 4 10 Tect musa
CaMOINPOBEPKHU
2 MeHemKMeHT KaK Bua| 4 12 Tect nns
JEATENBHOCTH CaMOIPOBEPKHU
3 Opranusanus ynpasnenusi| 4 2 12 3amadus g
TYPUCTCKON UHIyCTpPHUEH. CaMOCTOSATEILHOMU
paboThI
4 Crpaternyeckoe  ympasieHue| 4 2 12 SamaHus I
HNpENNPpUATUAMU TYPHUCTCKON CaMOCTOSTEIILHOU
UHITYCTPHH. paboThI
CamMocTosTenpHas
pabora Ne 1
5 [punsitue yhpaBiieHuYecKux| 4 2 12 Tect s
pelieHui B TYPUCTCKOH CaMOTIPOBEPKHU
I/IHZ[yCTpI/II/I.
6 VYupasnenue mnepcoHaiom B| 4 2 12 Tect nsa
TYPUCTCKON HHIYCTPHH. CaMOINPOBEPKHU
7 PasButHe nepcoHaia Ha| 4 2 12 Samanus I
NPETNPUATHAX TYPUCTCKON CaMOCTOSTEIILHOU
WHAYCTPUH. paboTsI
CamMocTosiTeIbHas
pabota Ne 2
8 Tlcuxoaorus MeHE[KMEHTA. 4 12 Tect mnsa
CaMOINPOBEPKHU
03| 37 3auer
HUroro 3a 4 cemectp 108 6 4 0,3 | 97,7
gaca

ConepxaHue pa3faenoB JUCHUATUIAHBL:
1.BBenenue B MeHeM:KMeHT. [lonsTus MmeHepkMeHTa. Buasl MeHekMeHTa. PazButue Teopun u
npakTuku MeHemxmenTa. [lkonbr HayaHoro MmeHexkMeHTa. CoBpeMEHHbIE HayYHbIE TTOAXObI K
MEHEKMEHTY.
2. MeHeI:KMEHT KaK BHJ JeSITeJIbHOCTH. [IpUHIMIBI W TeIM MeHeKMeHTa. DyHKIUU
MEHE/KMEHTa TYpPUCTCKOM MHIYyCTpUU. MeToAbl YNpaBICHUS TYPUCTCKOM HWHIYCTpPHUEH.
Ocob6enHoctu ynpasieHudeckoro Tpyaa. CTHIH pyKOBOJICTBA.
3. Opranuszanusi ynpaBjieHHsl TYpHUCTCKoOH uHaycTrpuei. [loHsarue, uenu, >MeMEHTHI
opranuzanuu. CTpyKTypa YIpaBJICeHUS oOpraHu3anueil. THUmbl OpraHM3allMOHHBIX CTPYKTYP.
Jluneitnas, (QyHKUMOHANBbHAS, JHHEWHO-(QYHKIIMOHATbHAS, [IWBU3HOHANBHAS, MaTpHYHAsS
OpraHU3AIMOHHBIC CTPYKTYPHI YIPABICHUS IPEANPUATHIMHI TYPUCTCKON UHIYCTPUH.



4. CTparernyeckoe ynpapJjieHHe NMPeINPUATHSIMA TYPHCTCKO MHAYCTPUHM. Muccus u nenu
B CHCTEME CTpaTerm4yeckoro ympablieHUs. «/lepeBo uenei». XapakTtepucTuka ieneil. Meron
ynpasieHus no uensim. dopmupoBaHue CTpaTeruii MEHEIKMEHTa B TYPUCTCKON HHIYCTPHUHU.
Moaenu 000CHOBaHHMSI CTpaTErHil.

5. IlpuHsiTHe ynpaB/eHYeCKHMX pelleHWil B TYpHMCTCKOW HHAYycTpuH. CyIIHOCTH, BHJIbI
YIPABJICHUYECKUX PEIICHUU. DTanbl NPUHATUS YIPABICHUYECKUX pelIeHUuH. MeTonpl npUHATUS
yIpaBJIeHYEeCKUX perieHni. @akTopsl 3h(HEeKTHBHOCTH YIPaBICHYECKUX PEIICHUH.

6. YnpaB/ieHue mepcoHajJioM B TYPUCTCKOH MHAYCTPUH. OYHKIMU yIIPaBICHUS IEPCOHAIOM.
Opranuzanys CUCTEMbI YIPABICHMsI NEPCOHAIOM Ha MPEANPUATUAX TYPUCTCKOM HHIYCTpPHUHU.
XapakTepucTUKU NepcoHana. JJoIKHOCTHAsS HHCTPYKIHUS.

7. PazBuTHe mepcoHajia Ha NPeANPHUATHAX TYpPUCTCKOH mHAycTpuHM. OlieHKa IepcoHala.
OOyuenne mnepconana. IlmanupoBanue kapbepbl. MoTHUBalMs IEepcOHANa Ha MPEAIPUATUIX
TYPUCTCKON UHIYCTPHH.

8. Ilcuxojiorusi MeHemXKMeHTa. Poiab KOMMyHUKaIui B ynpasieHuH. Llenb, BUABI, CIIOCOOBI
KOMMYHUKAaIUH. VYpasnenue KOH(IJINKTAMH. Hanaxupanue B3aMMOBBITOJTHOTO
COTPYAHUYECTBA.

5. O0pa3oBaTe/bHble TEXHOJOIHH, B TOM YHCJIe TEXHOJOIMHU 3JIEeKTPOHHOro 0o0y4eHHsl W
AUCTAHIMOHHBbIEe 00pa3oBaTe/bHbIC TEXHOJIOTMH, HCHOJb3yeMble MPH OCYIIeCTBJICHUH
00pa3oBaTeIbHOI0 Mpouecca Mo JMCUUIIMHE

B nporniecce 00ydeHNst HCTIONIB3YIOTCS CIEAYIONINE 00pa30BaTENbHbIC TEXHOIOTUH:

BBoaHas JeknMs — 1aeT IEpPBOE LEJIOCTHOE MPEACTaBIE€HUE O JUCLUIUIMHE U
OPUEHTHUPYET CTYAEHTAa B CUCTEME M3yYeHUS NaHHOW AUCUMILIMHBL. CTYAEHTHI 3HAKOMSTCS C
Ha3HauYEHUEM U 3a/ladaMU Kypca, €ro pojbl0 M MECTOM B CUCTEME€ Y4YeOHBIX IUCLMIUIMH U B
CUCTEME TMOJrOTOBKM B 1enoM. Ha 53Toi JeKIuM BBICKA3bIBAIOTCS METOJIUYECKHE U
OpraHu3allMOHHbIE OCOOCHHOCTH pabOThl B paMKaxX JaHHOM JUCLHMIUIMHBL, a TakkKe JaeTcs
aHaJIU3 PEKOMEHIyeMOH y4eOHO-METOUUECKON JIUTEPATYPBI.

AKafeMHu4ecKas JeKIus ¢ JJIeMEHTAMH JIEKIMHU-0ecebl — TI0CIIEI0BAaTEILHOE
U3JI0KEHNE MaTepualla, OCyLECTBIIEMOE IPEUMYIIECTBEHHO B BUJIE MOHOJIOra IIPENo1aBaTes.
OneMeHThl JieKIuu-Oecenbl 00eCneunBalOT KOHTAKT IpenojaBareis ¢ ayIauTopuei, 4To
MO3BOJIIET TPUBJIEKATh BHUMAHUE CTYIEHTOB K HauOojiee Ba)XKHBIM TeMaM JMCLUUILINHBI,
aKTUBHO BOBJEKaTb MX B Y4eOHBIN mpolecc, KOHTPOJIUPOBATH TEMI H3JIOKEHUS Y4eOHOro
MaTepuaia B 3aBUCUMOCTH OT YPOBHS €r0 BOCIIPUSTHS.

IIpakTnyeckoe 3aHsATHE — 3aHATHE, TOCBSIIEHHOE OCBOEHUIO KOHKPETHBIX YMEHUHN U
HABBIKOB 10 3aKPEIJICHUIO MOTYYEHHbBIX Ha JIEKIIUY 3HAaHUH.

KoncyabTanum — BHUJI yueOHBIX 3aHATUH, SBIAOLMICS OAHOH M3 (OopM KOHTPOISA
CaMOCTOSITENIbHOM ~ paboThl  CcTyAeHToB. Ha KOHCynmpTamusx 1o HOpock0e  CTYJIEHTOB
paccMaTpuBalOTCsl Haubojee CIOXKHBIE MOMEHTHI IPU OCBOEHHM MaTepuayia IUCLUIUIMHBL,
IpenojaBaTesib OTBEYAaeT Ha BONPOCHI CTY/IEHTOB, KOTOpPBHIE BO3HMKAIOT y HHUX B Ipoliecce
CaMOCTOSITENIbHON PaOOTHI.

B nponecce 00ydeHus: NCHONB3YIOTCS CIEAYIOLINE TEXHOIOTUU YIEKTPOHHOIO 00yUeHMsI
U IUCTaHLMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHHU:

DJIEKTPOHHBI y4uyeOHbIl Kypc «MeHemr:kMeHT B Typu3mMe» B LMS DiexTpoHHbIii
yuusepcuter Moodle SAApI'Y, B koTopom:

- TPEACTaBJIEHBbl 3aJaHUS JUIsl CaMOCTOSTENIHOW paboThl OO0ydarolMXcs IO TeMaM

JUCLUIUIMHBI,

- OCYIIECTBISIETCS MPOBEACHHE OTACIbHBIX MEpPONPUATUH  TEKYIIEero KOHTPOJS
yCIIEBAEMOCTH CTYACHTOB;

- TIpEeICTaBJICHBI MpaBUja MPOXOXKIECHHUS MPOMEKYTOUHON aTTECTALIMU MO TUCIUIUINHE;

- TPEACTaBIE€H CIHCOK Yy4eOHOW JMTepaTypbl, PpPEKOMEHIYEeMOW Uil  OCBOCHHMS

JUCIUIINHBI,



- mpencrtaBieHa uHpopmamus o (opMe M BpEMEHH MPOBEACHUS KOHCYIbTAIMHA I10
JUCLUIIJIMHE B PEKUME OHJIANH;

- mocpeactBOM  (GopyMa  OCYHIECTBISIETCS CHHXPOHHOE M (MJIM) ACHHXPOHHOE
B3aMMOJICICTBHE MEXIYy OOydJarollMMHCA U TMpernojaBaTelieM B paMKax HU3y4eHUs
JUCLUTITUHBI.

6. [lepeyeHb JIHMIEH3HOHHOT0 W (WJIM) CBOOOJHO PACHPOCTPAHSIEMOr0 MPOrPaMMHOIO
o0ecrneyeHusi, HCHOJb3yeMOro MNPH OCYILIECTBJEHUM O00pPa30BATEJIbHOI0 MpoLecca Mo
AUCHHUILIMHE
B mpomecce ocymecTBieHuss 00pa3oBaTENBHOTO  IMpolecca MO  JUCIUIUINHE
HCIIOJIB3YOTCS:
i (hopMHUpPOBAHUS MATEPHAIIOB JIJISl TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH M MPOBEICHUS
MIPOMEKYTOUHOM aTTecTaluu, g GOPMHUPOBAHUS METOAMUYECKUX MATEPHAIIOB IO JUCIMILTUHE:
- nporpammel Microsoft Office;
- Adobe Acrobat Reader.
7. IlepeyeHb COBpPeMEHHBIX NPO(ecCHOHAIBHBIX 0a3 JAHHBIX H HMH(OPMAIMOHHBIX
CIIPABOYHBIX CHCTEM, UCII0JIb3yeMbIX IIPH OCYHIECTBJIEHHH 00pa30BaTEJILHOIO IpoLecca 1no
AUCHHILINHE (MPU HE00X0IMMOCTH)
B mpouecce ocymectBieHuss o0pa3oBaTeNbHOTO — Mpolecca IO JAUCHUIUIMHE
WCIIOJIb3YIOTCS:
- aBTOMaTH3upoBaHHas OnbaroTeyHo-uHpopmannonHas cucreMa «bYKNU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
- cripaBoyHo-TIpaBoBas cucreMa «Koncynprantlnrocy (morosop c SApl'Y).

8. [lepeyeHb OCHOBHOI ¥  [ONOJHHUTEJbHOH Yy4eOHOH JMTepaTypbl, pecypcoB
HH(OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTH «HMHTepHeTr» (IpH HEOOXOAUMOCTH),
PEKOMEHyeMbIX JJIsl 0CBOCHUS IMCUHMILINHBI

a) OCHOBHAasl JIUTEpaTypa

1. XKykoBa, M. A. MeHEe[DKMEHT B TYpUCTKOM Ou3Hece: yueO.mocobue st By3oB /| M.A.
Kyxosa. — M.: KHOPVYC, 2005. - 191 c. 58 3k3.

2. Kabymxkun, H. 1. MeHe)KMEHT TOCTUHMII U PEeCTOpaHoB: yuel. mocobue ans By3oB / H.
. Kabymxun. - M.: KHOPYC, 2013. - 413 c. 20 k3.

3. Mortsimaa, M.C. MeHeIKMEHT B COIMAbHO-KYIbTypHOM cepBuce U Typuszme / M.C.
Morteimmaa, A.C. bonbmakos, B.1. Muxaitios. 2-e uza.ucnp.u jgom. - M.: FOpaiir, 2021. — 282
c. ISBN 978-5-534-10440-0. https://urait.ru/viewer/menedzhment-v-socialno-kulturnom-servise-
i-turizme-475046#page/1l (371eKTPOHHBIH pecypc).

0) 10MOJIHUTE/IbHAS JIUTEepaTypa

1.ApGy3oBa, H. FO. TexHomorHs 1 OpraHu3aiys TOCTUHHYHBIX YCIIYT: y4ed.mocodue st By30B /
H.IO. ApOy3oBa. 2-e u3a., ucnp. — M.: Axkagemus, 2011. — 223 c. 15 k3.

2. MeHemxMeHT Typusma: yueOHuk st By30oB / A. JI. Uynnosckwuii, H. B. Kopones, E. A.
I'aBpunosa, M. A. XKykosa, H. A. 3aituea. - M.: denepanbHOe areHTCTBO 1O Typusmy, 2014. -
576 c. 10 3k3.

4. OeneneBa, MU.H. MeHemKMEHT B COIMAIBHO-KYJIBTYPHOM CEpPBHCE U TypU3Me: y4eOHOE
nocobue ans By3oB / M.H. ®enenena, B.I1. Hexopomkos, JI.LK. Komaposa. 2-e uzn.nepepab.u
JTOTI. M.: IOpaiir, 2021. — 205 c. ISBN 978-5-534-06479-7.
https://urait.ru/viewer/menedzhment-v-socialno-kulturnom-servise-i-turizme-471501#page/1
(97IEKTPOHHBIN pecypc).

5.0CcHOBBI MEHEDKMEHTa: yuyeOHUK a7 By30B / 1. pen. B. A. KBapranenoB. — M.: ®uHaHCH 1
cratuctuka, 2003. — 351 c. 14 »k3.


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

9. MarepuanbpHO-TeXHUYECKas 0a3a, He0OX0uMast IJIsi OCYIIECTBICHUS 00pa30BaTEILHOTO
mpolecca 1o AUCHUIIINHE

MarepuanbHO-TeXHUUYECKas: 06a3a, HeoOXoquMas sl OCYIIECTBICHHS 00pa30BaTEIbHOTO
mpolecca 1o AUCHUUIUIMHE BKIIIOYAeT B CBOU COCTaB ClielUaIbHbIC TTOMEIICHHUS:

- yueOHbIe ayTUTOPHH ISl IPOBEICHUS 3aHATUH JIGKLIMOHHOTO THUIIA;

- yueOHBIE ayIUTOPUU AJIsl IPOBEJCHUS MPAKTUYECKUX 3aHATHI (CEeMHUHAPOB);

- yueOHbIe ayTUTOPHH ISl IPOBEICHHS TPYIIOBBIX U MHAWBUYAIBHBIX KOHCYIbTAIIUN;

- yueOHBIE ayAUTOPUU [UIsI TPOBEACHUS TEKYIIEro KOHTPOJSL U IMPOMEKYTOUHOMI
aTTeCTalllu;

- IOMEIIEHUS I CAMOCTOSTEIbHON paboThI;

- IOMEUICHUS /ISl XpaHEHWs W TNPO(UIAKTUYECKOTO OOCITYKHUBAaHUS TEXHUYECKUX
CpencTB OOyYCHHS.

CrnenanbHble TIOMEIIEHHUSI YKOMIUIEKTOBAHBI CPEACTBAMHU OOYYEHHs, CIYKAIIUMH JUIS
npecTaBieHus yueOHoi nHdopManun 60JIbIION ayAUTOPHH.

[Tomemienust 411 caMOCTOSITENBHON pabOThl O0YYaroIIMXCs OCHALEHBI KOMIIBIOTEPHOU
TEXHUKOW C BO3MOXKHOCTBIO MOJKIIOUeHUs: K cetn «MHTepHeT» U obecrieyeHHeM A0CTyma K
AIIEKTPOHHOH HH(pOpMaIoHHO-00pa3oBaTensHOU cpee SAplY.

ABTOD:
JoueHt kadeapbl pErMoHOBEICHUS U 4
7
Typu3Ma, KaHJ. UCT. HAYK ? N.I".MenbHNKOBa

00J12ICHOCb, YYEeHAs CMenetb noonuce 0. amunus
{



IIpunioxenne Nel k padoueii mporpaMme ¥ CUMIIIMHbBI
«MeHeIKMEHT B TypH3Me»

DoH/1 OLIEHOYHBIX CPEACTB
JJIs1 MPOBe/IeHUs] TEKYIIero KOHTPOJIsl YCIIeBaeMOCTH
U IPOMEKYTOYHOM aTTEeCTAIUM CTY/IeHTOB
o JUCHHUILJINHE

1. TunoBble KOHTPOJIbHbIE 32JaHUSI H HHbIE MATEPUAJIBI,
HCIOJIb3yeMble B MPoliecce TEKYIero KOHTPOJIS YCIeBaeMOCTH

3aganus 1J51 CaMOCTOATEIbHON PadoThI
(OaHHble 3a0aHUsl BLINOIHAIOMCI CIMYOEHMOM CAMOCIOAMENbHO
u npenoodasamesnem 6 003amenrbHOM NOPSAOKe He NPOBEPSIIONCsL)

3aganue nmo teme Ne 3. Opranu3auus ynpasJieHUsl TYPUCTCKOI UHAYCTpHeii.

3ananue npexacrasieHo B DYK «MenemkmenT B Typusme» B LMS Moodle.

s caMOCTOATENbHO BBIOPAHHOTO TYPHPEANpPUATHS OOOCHOBATH BBIOOp [UIsi HETrO THIIA
OPICTPYKTYPHI M COCTaBUTh €€ CXEMY, pa3paboTaTh MITaTHOE pacIHCaHUE.

3aganue nmo Teme Ne 4. CTpaTerudeckoe ynpapJjieHne NpeanpusaTHAMHE TYPHHIYCTPHH.
3amanue npezacrasieHo B DYK «MenemkmenT B Typusme» B LMS Moodle.

[Toctpouts nepekpectHyto Marpuily SWOT-ananusza TypnpenpusTrs, YKa3aB B HSH TOJIBKO
Te (akToppl, y KOTOPHIX TIO pe3ylbTaTaM MPOBEIECHHOW OIEHKH BEPOATHOCTH
BO3HMKHOBEHHsI OKa3aJlach BO3MOKHOM M BecbMa BEpOATHOW. Ilo pe3ynpTaraM MaTpHIlbI
chopMynupoBaTh HAaMpaBiCHUS JEHCTBUU 1O YKPEIUIEHUIO PBIHOYHON  MO3HIIUU
TYPIPEATPUSITHSI.

3aganue no teme Ne 7. PazBuTHe nepcoHalia Ha NpeANPUATHAX TYPUCTCKONH HHAYCTPHH.
CocTaBbTe NEpeuyHU KOMIIETEHIMH (KauyecTB, HABBIKOB) PYKOBOJMTENIEH TypHpeanpUsTHs,
UCIIOJNIb3YSl MHTEPHET-PEeCypChl, CTaThbU M Jip., BBIOEpUTE B KayecTBE NPUMEPOB JBa-TpU
TYpPHPEATPHUATHS.

Tect mocJie Tembl Ne 1
(Tect mpoBoautcsi B JYK «MeHem:kmeHT B Typusme» B LMS Moodle)
(nposepka cpopmuposannocmu OIIK-2, unouxamop U/J-OI1K-2.1
(8 wacmu 3HAHULL OCHOBHBIX NPUHYUNOE MEHEONCMEHMA HA NPEONPUSIMUSIX MYPUHOYCIPULL)

TecT comepxut TeopeTudeckue Bonpockl. B Tecte 10 Bompocos.
Ha npoxoxnenue tecra naercs 20 MuH.
Kimou k tecty: 1B, 2A, 3B, 4b, 5A, 6b, 7A, 8b, 9B, 10B, 11B.

Htoru mpoxoaeHust TeCTa OIIEHUBAIOTCS 11O CISAYIOMIUM MPaBUIIAM:

- KOJM4ecTBO HaOpaHHbIX 0aioB oT 81 10 100 COOTBETCTBYET OLIEHKE «OTIUYHOY;

- KOJINYECTBO HAOpaHHBIX O0aMIOB OT 61 10 80 COOTBETCTBYET OLIEHKE «XOPOIIOY;

- KOJIMYeCcTBO HaOpaHHBIX 6ayioB oT 50 10 60 COOTBETCTBYET OIICHKE
«YIIOBJIETBOPUTEIHLHOY,

- KOmM4ecTBO 0amioB MeHbIe 50 COOTBETCTBYET OLIEHKE «HEYIOBIETBOPUTEITHHOY.

Bomnpocs! Tecra:



1. Kro aBnsgercs pogoHa4aJIbHUKOM KJIACCUUECKOH IIKOJIbl MEHEIKMEHTA!

A. D. Mbaiio.

b. A. Macnoy.

B. @. Teiinop.

2. UTo Takoe MEHEIKMEHT?

A. COBOKYIHOCTb NPUHIUIIOB, METOAOB, (POPM U CpPEICTB YIpaBIIEHUS, OCOOBIH BHUJ
JIeATEIIbHOCTH, CBA3aHHBINA C PYKOBOJCTBOM JIFOJIbMH.

b. D10 oTHOLIEHNUS, CKIIaIBIBAIOIINECS B IPOLECCE YIIPABICHYECKON AESTEIbHOCTH.

B. CoBOKyNHOCTh NPHHLHMIIOB, METOJIOB, (OPM M CPEICTB yIpaBlIEHUs, OCOOBIA BH[
NEeSITeIbHOCTH, CBSI3aHHBIN C MOTUBaLMEH paOOTHUKOB.

3. Kakoii 13 moxo0B He OTHOCHTCS K U3BECTHBIM ILIIKOJIAM B YIIPABJICHUU?

A. HaydHoe yripaBiieHHE.

b. Yenoseueckue OTHOLICHUS.

B. HoBas sxoHOMHUECKasi NOJUTHKA.

4. CylHOCTh CUTYAIIMOHHOTO MOJX0/Ia COCTOUT B:

A. HenpepsiBHOCTH ~ ympaBieHHs, KOTOpO€ OH  oOOecleyuBaeT Ha  CTBIKE
OTJIC/IbHBIX NIPOLIECCOB B paMKax HUX CHCTEMbI, a TakkKe IpH HUX KOMOMHAaLUUU U
B3aUMO/ICHICTBUU.

b. Ilpumenennn coco0oOB AEWCTBUH. BBI3BIBAIOIINX HAUMEHBIINH OTPUIATEIbHBIN d((deKT
B JJAHHOMW CUTYaIluH, ¢ o0ecreyeHneM MakcuManbHou 3(h(peKTUBHOCTH.

B. Bocmpusitun uccieagyemMoro 0o0beKTa Kak  HEUTO  IEJIOr0, COCTOSIIErO U3
B3aMMOCBSI3aHHBIX 4YacTeld M SBJISIONIETOCS OJHOBPEMEHHO 4YacThl0 CHUCTEMBI Ooliee
BBICOKOT'O IIOPsIJIKA.

5. CymHOCTh NPOLECCHOI0 MOAX0Aa COCTOUT B!

A. HemnpepbiBHOCTH  ympaBieHMs, KOTOpOo€ OH  oOecrneumBaeT  Ha  CTBIKE
OTJICTIbHBIX MPOILIECCOB B paMKax WX CHCTEMbI, a TakKe IMpH UX KOMOMHAIMU U
B3aUMO/ICHCTBUH.

b. Bocmopustun wuccienyeMoro o0beKTa Kak HEYTO IIeJIoro, COCTOALIEro U3
B3aMMOCBS3aHHBIX 4YacTed M SBJISIOLIETOCS OJHOBPEMEHHO 4YacThl0 CHUCTEMBI Ooiee
BBICOKOI'O IIOPSJKA.

B. Ilpumenennn croco0OB EWCTBHUI. BBI3BIBAIONINX HAMMEHBIINI OTPUIIATENBHBIN YD PEeKT
B JIaHHOW CUTYyalluH, ¢ 00ecrieyeHueM MakCUMaIbHOH 3(ppeKTHBHOCTH.

6. CyIIHOCTh CHCTEMHOTO MTOIX0/[a COCTOHT B!

A. HenpepblBHOCTM  ympaBieHMs, KOTOpoe€ OH  obOecredyMBaeT Ha  CTBIKE
OTJICIbHBIX NPOLIECCOB B paMKaXx HUX CHCTEMbI, a TakKe IMpH UX KOMOMHaUUU U
B3aMMOJECHCTBUH.

b. Bocopustun ucciegyemMoro oOBbEKTa Kak HEYTO ILEJO0ro, COCTOSIIEro U3
B3aMMOCBSI3aHHBIX 4YacTell U SBJSIOIIErOCS OJIHOBPEMEHHO YacThlO CHUCTEMbI Ooliee
BBICOKOT'O IIOPsIJIKA.

B. Ilpumenenun cnoco6oB AEHCTBUI. BBI3BIBAIOIIMX HAUMEHBIINI OTpUIATENbHBIN (P deKT
B JJAHHOM CUTyalllu, ¢ 00eCTieueHneM MaKCUMaIbHOH 3 (HEKTUBHOCTH.

7. IlIkona «4en0Be4eCKUX OTHOLICHUI:

A. Cocpenorounna cBO€ BHHMaHHE Ha 4YEJIOBEKE: Ha TOM, KaK OH B3aWMOJEHUCTBYeTe
JpYTMMHM, Kak pearupyer Ha pPasHOro poAa CUTyallud, >Kejas YJIOBJIETBOPUTH CBOH
MOTPEOHOCTH.

b. Pazpaborana mpuHUIUIBI, pEKOMEHAIMY U TIPAaBUIIa yIIpaBJIeHUs OpraHu3amnueii 6e3 yuera
MHAMBUAYaJIbHBIX 0COOEHHOCTEN paOOTHUKOB.

B. IlocTponna Moaens opraHu3alvy 1 MOJIENb MTOBeIeHHs paOOTHHKA.

8. Kimaccuueckast (aiMUHUCTpATHBHAS ) IITKOJIA!

A. Cocpenorounna cBO€ BHHMAHUE Ha YEJIOBEKE: HAa TOM, KaK OH B3aUMOJICHCTBYETE
JpYrUMH, KakK pearupyeT Ha pa3sHOTO poJAa CHUTyaluH, JKejas YIOBJIETBOPHUTH CBOH
noTpeOHOCTH.



b. Pazpaborana mpuHIUIBI, PEKOMEHAIMY U TIPAaBUIIa yIIpaBJIEHHUs OpraHu3amnueii 6e3 yuera
WHIUBUIYAJIbHBIX OCOOEHHOCTEH pabOTHUKOB.

B. IToctpownsna Mojieb OpraHu3aniy U MOJICIb TTOBEICHUS PAOOTHHKA.

9. Buapl MeHeKMEHTa — 3TO:

A. COBOKYIHOCTh MPHUHITUIIOB, METOAOB, (DOPM UM CPEICTB YIpPABICHUS, OCOOBIA BUJ
JESITEIbHOCTH, CBA3aHHBIN C PyKOBOJCTBOM JIIObMHU.

b. D10 oTHOLIEHUS, CKIa/IbIBAIOIIMECS B ITPOLIECCE YITPABIEHUYECKOM 1€ATENbHOCTH.

B. ChenuanbHble 00J1aCTH  YIPaBJIEHYECKOW JESATENHOCTH, CBS3aHHBIE C PEIICHUEM
OIpEENICHHBIX 3a7]a4 MEHE)KMEHTA.

10. ITox 06beKkTOM yIpaBICHUS CIeayeT TOHUMATh:

A. Opran nu60 1110, OCYIIECTBIISIIOIIEE YIPABIISAIONICE IEHCTBHE.

b. OTHo1IeHMS, CKIIabIBAIOIIKECS B IPOLIECCE YIIPABICHYECKOU e TEIbHOCTH.

B. OtpenpHyto CTpyKTypy OpraHusanuu, JUOO OpraHu3alui0 B II€JIOM, Ha KOTOPYIO
HAIPAaBJICHO YIPaBIISIOLIEe IeHCTBUE.

11. ITox cyOBEKTOM yIIpaBIIEHHS CIeTyeT TOHUMATD:

A. OTHOUIEHHS, CKIIABIBAIOIINECS B IPOIECCE YIPABICHYECKON NESTEIbHOCTH.

b. OtnenpHylo CTpyKTypy OpraHusanuu, jJIu00 OpraHu3alyio B LEJIOM, Ha KOTOPYIO
HAIPAaBIIEHO YIPaBISIOLIEe IeHCTBHUE.

B. Opran 1160 11110, OCYIIECTBIISIONIEE YIPABIISIONIEE ICUCTBUE.

Tect mocJie Tembr Ne 2
(rect npoBoautcsi B DYK «MeHemkmeHT B Typusme» B LMS Moodle)
(nposepka cipopmuposannocmu OIIK-2, unouxamop H/J-OI1K-2.1
(6 yacmu 3HAHULL OCHOBHBIX (PYHKYUL U NPUHYUNOB MEHEONCMEHMA HA NPEONPUSIIMUSX
MYpPUHOYCMPULL)

Tect comepxut TeopeTudeckue Bonpockl. B Tecte 10 Bompocos.
Ha npoxoxpaenue tecra naercs 20 MuH.
Kiou k tecty: 1A, 2B, 3A, 4B, 5A, 6b, 7b, 8A, 9A, 10A, 11b, 12A, 13B, 14B, 15A, 16A.

Wtoru npoxoxxaeHust TeCTa OLIEHUBAIOTCS 110 CISAYIONIUM MPaBUIIAM:

- KOJIM4ecTBO HaOpaHHbIX 0amioB OT 81 10 100 COOTBETCTBYET OLIEHKE «OTIUYHOY;
- KOJINYECTBO HAOpaHHBIX OAMIOB OT 61 10 80 COOTBETCTBYET OLIEHKE «XOPOIIOY;

- KOM4ecTBO HaOpaHHbBIX 0amoB oT 50 10 60 COOTBETCTBYET OIICHKE

«YZIOBJIETBOPUTEIHLHOY;

- KOJIMYECTBO 0ayuioB MeHbIe 50 COOTBCTCTBYCT OLUCHKEC «HCYAOBJICTBOPHUTCILHO.

Bomnpocsl Tecra:

1. ®yHkuMM MEHEIKMEHTA — 3TO

A. OrtnenbHble  BHUIBl  YNPaBIEHYECKOM  JI@ATENBHOCTH, KOTOpBIE  YBEIMYUBAIOT
3¢ (HEeKTUBHOCTH PYKOBOJICTBA.

b.  OrmenbHble  ympaBlieHUYEeCKHME  NPOIECCHl,  HANpaBJICHHbIE Ha  yBEJIMYEHUE
TIPOM3BOIUTENILHOCTH TPY/AA MO TIMHEHHBIX.

B. OtnenbHble ynpaBieHUeCKHe MPOIECCHl, HAlIpaBIeHHbIE HA yBenndeHue 3((HeKTUBHOCTH
MIPOM3BOJICTBA.

2.HazoBute GyHKIINN MEHE)KMEHTA:

A. TIpon3BOACTBO, OpraHU3aIysl, KOOPIMHAINS, MOTHBAIINS, KOHTPOJIb.

b. [lnanupoBanue, opranusanus, KOOpIAUHAIK, TPOJIaka, KOHTPOJIb.

B. [InannpoBaHue, opraHu3anusi, KOOPIMHAINS, MOTHBAIINS, KOHTPOJIb.

3. Opranuzanus Kak GyHKIHsS MEHEHKMEHTa— 3TO:

A. VYmpaBrieHdeckass JESTEIbHOCTh, TOCPEICTBOM KOTOPOH CHCTeMa  yIpaBIICHUS
npucnocabauBaeTcs s BHITOTHEHUS 3ajiay, TOCTABJICHHbBIX Ha dTare IIaHUPOBAHMUS.

b. VYmpaBneHdeckas IesTeNbHOCTh, OTPaXXCHHass B IUIaHaX W (QuKcHpyromas Oymymiee
COCTOSIHUE MEHEIPKMEHTA B TEKYyIllee BpeMs
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B. Tlponecc moOyxaeHust ce0s U IPYruX K ACSITETLHOCTH MO JOCTHKCHHUIO JIMYHBIX IEIen
WJIY LIeJIel OpraHu3aluu.

4. IlnanupoBaHue — 3TO:

A. Tlponecc moOyxaeHust ce0s M APYTUX K JACATEIHHOCTH MO JIOCTHKEHHUIO JIMYHBIX IIeJIeH
WJIM 1eJIel Opranu3alyu.

b. Vnpapnenueckas neATeIbHOCTh, OTPaKEHHAs B IUIaHAaX W (UKCHpYOIIas Oymyliee
COCTOSIHME MEHE/P)KMEHTA B TEKYILIEE BpEMS.

B. VYmnpaBnendeckass neATEIbHOCTh, TOCPEACTBOM KOTOPOM CHCTEMa  YIpaBICHUS
MPHUCTIOCAOIUBACTCS JIJIsl BBIMIOTHCHUS 33124, TOCTABIIEHHBIX HA 3TaIlle TNIAHUPOBAHUS.

5. MoruBamus — 3T0:

A. Tlpouecc moOyxaeHust cedst U APYTrUX K IEATEIBHOCTH MO JOCTHIKEHHUIO JTHYHBIX IEIeH
WJIH TIeJICH OpraHu3aIiy.

b. VYmpaBnenueckas JesATEIbHOCTb, IOCPEACTBOM KOTOpPOW CHCTEMa  YIIpaBIEHUSA
npucnocabIuBaeTcs I BBIOJHEHUS 3a1a4, TOCTABICHHBIX Ha ATarle MNIAaHUPOBAHUS.

B. IIpouecc oOecrieueHus AOCTHIXKEHUS OpraHU3aludeid CBOMX IIEJIEM TOCPEICTBOM
COOTHECEHHSI 3aINIaHUPOBAHHBIX PE3YIbTATOB C JOCTUTHYTHIMHU.

6, Koopaunarus — 31o:

A. Tlpouecc noOyxaeHust cedst U APYrux K AESATEIbHOCTH MO JOCTHKEHHUIO JTMYHBIX Ielen
WJIM 1IeJIel OpraHnu3alyi.

b. YmpaBieHueckas AeATENBHOCTh, OOECIIEUMBAIONIAS COTJIACOBAaHHOCTh PaOOTHI paboYMX
MoJipa3jieeHu.

B. VYmnpaBnendeckass JIeATEIbHOCTb, IIOCPEACTBOM KOTOPOM CHCTEMa  YIIpaBICHUS
npucnocabIuBaeTcs [y BBITIOJHEHUS 3a1a4, TOCTABJICHHBIX Ha ATAre MJIAaHUPOBAHUS.

7. KoHTpoisb — 310:

A. VYmpaBieHuyeckas JIeATENbHOCTh, 00€CIEeUNBalOIlas COIrNIACOBAaHHOCTh pabOThl pabouyux
MOJIpa3ICTICHU M.

b. Ilpouecc oOecrieueHuss JOCTIKEHUSI OpraHu3alell CBOMX IIeJIed TOCPEICTBOM
COOTHECEHHS 3aIJIaHUPOBAHHBIX PE3YJIbTATOB C JOCTUTHYTHIMH.

B. Ilpouecc moOyxaenust cedst U Ipyrux K ACSITEIBHOCTU MO JTOCTHKEHUIO JIMYHBIX IIeNIen
WJIM 1IeJIed OpraHu3anuu.

8. Llenbro KOHTPOJIS SIBISETCS:

A. ObecrnieyeHrie pyKoBOJCTBa HHPOPMAIUEH 111 KOPPEKTUPOBKH IJIaHA.

b. Ob6ecneuenune paboTHUKOB HHGOpMAIME /17151 BBIIIOJIHEHUS TUIaHA.

B. O6ecnieuenmne paboTHUKOB HHGOpMAIIMEH 1S IePEBHITOTHEHUS TIaHa.

9. IIpUHIATIEI MEHEHKMEHTA TTPEICTABIISIIOT COOOM:

A. OcHoBomnojarammnme uaeu, 3aKOHOMEPHOCTU U MpPaBUJIA NOBEACHUS PYKOBOAUTENIEH 1O
OCYIIECTBIICHUIO YIIPABICHYECKUX (QYHKIIUMN.

b. OrtnenbHble BHABI  YNPABICHYECKOM  ACSITENBHOCTH, KOTOPHIE  YBEIMYMBAIOT
3¢ (HEeKTUBHOCTH PYKOBOJICTBA.

B. OtnenpHble yrpaBieHUECKHUE MPOIECCH, HAMIPABJICHHbBIE HA YBelIndeHnue 3P PEeKTUBHOCTH
MIPOU3BO/ICTBA.

10. B uem 3akitoyaeTcsi MPUHIUN €IMHCTBA YIIPABICHUS?

A. TlonmHyt0 1 aGCONIOTHYIO OTBETCTBEHHOCTD 3a JACSITEIHBHOCTDh BCETO MPEANPUSITHS TOJDKEH
HECTHU OJINH YEJIOBEK.

b. OTBeTCTBEHHOCTH 32 Pa0OTY KOJIJIEKTUBA HECET IPyIIa pyKOBOJUTENEH.

B. YV mo6oro paboTHHKA MOXKET TOJIBKO OJIUH PYKOBOJIUTENb.

11. Ctunpe pyKkoBOICTBa MIPENICTABISET COOOM:

A. Tlpornecc moOyxkaeHUS IPYTUX K ASSITEILHOCTU MO JOCTHKEHUIO IIeNIeil OpraHu3aIliH.

b. Cnioco0, cructema METOI0B BO3/ICHCTBHS PYKOBOIUTENS HA MO JIMHEHHBIX.

B. Cnioco0, cuctema MeTO10B BO3ACHCTBUS MOAYNHEHHBIX HA PYKOBOAUTEIIS.

12. PykoBoauTENh IEMOKPATHYECKOTO CTHIISI PYKOBOJICTBA:

A. KomnerunanpHo pemaeT mpoOaemMbl KOJIEKTHBA.
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b. «IlibIBET O TEUEHUIO», KAET YKA3aHUM CBEPXY WIIH MOMAAAET MO/ BIUSHUE KOJUIEKTHBA.
B. MHoro paboraer, TpeOyeT 3TOro OT APYTHUX.

13.PykoBoaHTEH ABTOPUTAPHOTO CTHIISL PYKOBOJICTBA!

A. KomneruanbHo pemiaer npoodieMbl KOJUIEKTHUBA.

b. «ILnbIBET O TEUEHUIO», KAET YKA3aHUM CBEPXY WM MOMAAAET MO/ BIUSHUE KOJUICKTHBA.
B. MHoro paboraer, TpeOyeT 3TOro OT APYTHUX.

14. PykoBoauTenb TUOEPATBHOTO CTHIIS PYKOBOJICTBA:

A. KomneruanbHo pemiaer npoodieMbl KOJUIEKTHBA.

b. MHoro pabotaer, TpeOyeT 3TOro OT APYTHX.

B. «lInbIBET MO TEUEHUION, KIAET YKA3aHUM CBEPXY WJIM MONAJAET MO BIUSHUE KOJUIEKTUBA.
15. MeToibl ynpaBieHus — 3T0:

A. CnocoObl OCYHIECTBJICHUS YIOPABISIOUIETO BO3IACHCTBHS M peald3aluy  LeJei
yIpaBJICHUS.

b. [IpaBuina noBeneHus: pyKOBOAUTENICH 110 OCYILIECTBICHHUIO YIIPABICHYECKUX (PYHKIIUMA.

B. Bunbl ynpapieHYecKOM e TEIIEHOCTH, YBEIMYUBaOIIUe 3P PEKTUBHOCTh PYKOBOICTBA.
16. Ha3zoBuTe MeTOBI yIIPABIICHHUS.

A. DKOHOMHYECKHUE, OPTraHU3alUOHHO-a/IMUHUCTPATUBHBIC, COITUATBHO-TICUXOJIOTHYECKHUE.
b. [Ipon3BOACTBEHHBIE, OPraHU3ALUOHHO-aIMUHUCTPATUBHBIE, COLIUAJIbHBIE.

B. IIpou3BoaCTBEHHBIE, aIMUHUCTPATUBHBIE, COLIMATIBHO-TICUXOJIOTUYECKUE.

Tect mocJie TeMbl Ne 5
(rect npoBoautcsi B DYK «MeHemkmeHT B Typusme» B LMS Moodle)
(nposepka cpopmuposannocmu OIIK-2, unouxamop HJ/[-OIIK-2.2

(6 wacmu 3Hanull 0COOEHHOCMel MYPUCICKOU UHOYCIMPUL KAK 00beKma YnpasieHusl)
Tect conepxut TeopeTnueckue Bonpockl. B tecte 10 Bonpocos.
Ha npoxoxaenue tecta qaercs 20 MuH.

Kimou k Tecty: 1B, 2A, 3A, 4B, 5A, 6B, 7A, 8A, 9b, 10b, 11A.

WToru mpoxoxaeHus TeCTa OIEHUBAIOTCS IO CIETYIOIIUM MPaBUIIaM:

- KoJn4ecTBO HaOpaHHbIX 0amoB OT 81 10 100 COOTBETCTBYET OLIEHKE «OTIUYHOY;

- KOTM4eCTBO HaOpaHHBIX 0amnoB oT 61 10 80 COOTBETCTBYET OIIEHKE «XOPOILIOY;

- KOJINYeCTBO HaOpaHHBIX O0as1oB OT 50 10 60 COOTBETCTBYET OIICHKE
«YAOBIETBOPUTEIBLHOY;

- KOJIM4ecTBO OaioB MeHbIe 50 COOTBETCTBYET OLIEHKE «HEYIOBIETBOPUTEILHOY.

Bonpocsl Tecra:

1. YmpasneHueckoe pelieHne npeacTaBisieT CoO0:

A. VYmopaBieHdeckas JeSTENbHOCTb, IOCPEJICTBOM KOTOPOM CHUCTEMa  YIpaBJICHUS
MpUCTIOCAOIUBACTCS TSl BBIMOHEHUS 3a]1a4, TOCTaBICHHBIX HA JTare MIaHUPOBaHUSI.

b. Tlpouecc oOecrieueHuss JOCTIKEHHSI OpraHU3allMedl CBOMX IeJied TOCPEICTBOM
COOTHECEHMSI 3aIUIAaHUPOBAHHBIX PE3YIbTATOB C JOCTUTHYTBIMU.

B. Buja ynpasiieHdeckoro Tpyza, COBOKYIHOCTh B3aUMOCBSI3aHHBIX, II€JIEHANIPABIEHHBIX U
JIOTMYECKH TOCIIEA0BATENbHBIX YIPABICHYECKUX JCHCTBHM, 00ECIeUMBAIOINX PEATU3ALHIO
yIpaBJICHUYECKHUX 3a]1a4.

2. HazoBuTe BU/IBI YIIPABICHYECKUX PEIICHUNA:

A. EnvHonu4Hble, TPYIIOBBIE U KOJIJIEKTUBHBIE.

b. Hanuunsle, rpymnnoBbie U KOJIEKTUBHBIE.

B. EnvHonuuHble, KJIacTepHbIE U KOJJIEKTUBHBIE.

3. PaninonaneHbIe ympaBieHYeCKUe PEIICHUSI OCHOBAHBI Ha:

A. OOBEeKTUBHOM aHAJIM3€ MPOOJIEMHBIX CUTYallUl C MCIOIb30BAaHUEM HAyYHBIX METOJOB U
KOMIIBIOTEPHBIX TEXHOJIOTUH.

b. HanpaBneHs! Ha 1OCTH)KEHUE JOJATOCPOYHBIX LEIeH TypIpenpusITHIA.

B. UyBcTBax M OIIYIIEHUAX YETOBEKOM TOTO, YTO 3TH PELICHMSI IPaBUIIbHBIE.
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4. IHTyUTHUBHBIE YIIPaBICHUECKHUE PELLIEHUS] OCHOBAHBI Ha!

A. HanpaBneHbl Ha JOCTHUKEHHE TOJATOCPOUYHBIX LEJNIECH TypHpeapUsITHH.

b. YUyBcTBax M OIIYIIEHUAX YEIOBEKOM TOT'0, YTO ATH PEIICHUS IPABUIIBHBIE.

B. O0bexTHBHOM aHanu3e MpoOJEeMHBIX CUTYallMi ¢ MCIIOJIb30BaHUEM HAay4HBIX METOJOB U
KOMIIBIOTEPHBIX TEXHOJIOTUH.

5. Crparerndeckue ynpaBlIeHYECKUE PEIICHNs HAIIPABIICHBI HA:

A. HanpaBneHsl Ha TOCTH)KEHUE JOITOCPOYHBIX LEIEH TypIpeaIpUsITHIl.

b. UyBcTBax M OLIYIIEHUAX YEIOBEKOM TOTO, YTO 3TH PELICHHUS ITPABUIIBHBIE.

B. JlocTm:keHune cpeIHECPOUHBIX LieJIeH TypIPEAIPUATHI.

6. TakTH4eckue ynpaBiIeHYECKUE PEILICHUS HAIIPABIICHBI HA:

A. UyBcTBax U OLIYLIEHUAX YEIOBEKOM TOIO, YTO 3TU PELLIEHUS IIPABUIIbHBIE.

b. HanpaBneHbl Ha JOCTHUKEHHE JOJITOCPOUYHBIX HEJI€H TypHIpeapUsITHH.

B. JlocTrm:keHune cpeIHECPOUHBIX LieJIel TypIPEAIPUATHI.

7. HazoBuTe TpeOoBaHuUs, IPEABABISIEMbIE K YIIPaBICHYECKUM PELICHUSM.

A. CBOEBPEMEHHOCTh, 000CHOBaHHOCTH, 3()(heKTUBHOCTH, SKOHOMUYHOCTD, PEaJIi CTHYHOCTb.
b. [Ipon3BOIUTENBHOCTS, O00OCHOBAHHOCTb,  A(PPEKTUBHOCTb,  IKOHOMUYHOCTb,
PEINCTUYHOCTD.

B. CBoeBpeMeHHOCTh, 000CHOBAHHOCTD, 3()(PEKTUBHOCTH, KOMMEPUECKAs PeaIn3yeMOCTb.

8. HedopmannzoBanHble (IBPUCTUYECKHE) METOJBI MPUHATHS YIPABICHYCCKUX PEIICHHHA
OCHOBaHBI Ha!

A. TBopueckuil moaXoA K MOUCKY aJbTEpPHATUB, OCHOBAHbI HA AHAJIUTUYECKUX CITIOCOOHOCTX
PYKOBOAMTEIIS.

b. TpanMIMOHHOM ITOAXOAE K IOUCKY AJIbTEPHATHUB.

B. ITosmydyeHnn KOJIMYECTBEHHBIX PE3YJITaTOB BBIUYMCICHUN.

9. ®opManr30BaHHBIE METO/IBI TPUHATHUS YIPABICHYECKUX PEIICHUI OCHOBAHBI Ha:

A. TpaguIIMOHHOM NOAXO/E K TOMCKY aIbTEPHATHB.

b. [lony4yeHun KOJIMYECTBEHHBIX PE3YJIbTATOB BBIUYMCICHUM.

B. TBopueckuil moaxo/| K MOMCKY aJIbTEPHATHB, OCHOBAHBI Ha aHAIMTHYECKUX CIOCOOHOCTSIX
PYKOBOJUTEIIS.

10. K Heopmanm30BaHHBIM METOAAM IMPUHATHS YIPABICHYECKUX PEIIEHUI OTHOCATCS:

A. Teopust urp, 5KOHOMUYECKUI aHATU3.

b. Mosrosoii mrypMm, metoa Jlenbdsl.

B. ®unancoBwIi aHaTn3, MaTeMaTHYECKHE METOJIBI.

11. dns obecnieyenust 3(h(HheKTUBHOCTH YIPABICHYECKOTO PEIIEHUsS JTOJDKHBI COOMI0IAaThCs
(dakTopsI:

A. HMepapxus B IPUHATUH PELICHUH, HCTIOIb30BAHUE 1IENIEBBIX MEK()YHKIIMOHAIBHBIX TPYIIT
Y TIPSIMBIX TOPU30HTAIIBHBIX CBS3EH, IEHTPAIU3ALHs PyKOBOICTBA.

b. Hepapxuss B NpPUHATUM PELIEHUI, MHCIOJIB30BAHUE DOKCIEPTHBIX TPYII U NPSIMBIX
TOPU30HTAIIBHBIX CBSA3EH, IEHTpaIU3alis pyKOBOJICTBA.

B. Uepapxus B IpUHATHU peIIEHUH, UCIIOIb30BaHHUE LIEJIEBBIX MEXK(PYHKINOHATIBHBIX TPYII
Y BEPTUKAJIBHBIX CBA3EH, JelleHTpanu3alus pyKoBOICTBA.

Tect mocJie Tembr Ne 6
(Tect mpoBoautcst B DYK «Menem:kment B Typusme» B LMS Moodle)
(nposepka chopmuposannocmu OIIK-2, unouxamop HJ/[-OIIK-2.2

(6 wacmu 3HanuLl 0COOEHHOCMeN MYPUCCKOU UHOYCMPUU KAK 00beKma YnpagieHust)
TecT comepkut TeopeTudeckue Bonpockl. B tecte 10 Bommpocos.
Ha npoxoxnaenue tecta gaetrcst 20 MuH.

Kirou x Tecty: 1B, 2A, 3B, 4B, 5A, 6b, 7A, 8A, 9B, 10b, 11A, 12A.

Wtoru mpoxoxaeHus TECTa OIEHUBAIOTCS 110 CIEIYIOIIUM MTPaBUIIaM:

- Konin4uecTBO HaObpaHHBIX 0a/oB OT 81 10 100 COOTBETCTBYET OIEHKE «OTIHYHOY;,

- KOTM4eCTBO HaOpaHHBIX 0amioB oT 61 10 80 COOTBETCTBYET OIIEHKE «XOPOILIOY;
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- KOJIMYeCcTBO HaOpaHHBIX 6ayioB oT 50 10 60 COOTBETCTBYET OIICHKE
«yJIOBIICTBOPUTEIHHOY;
- KOJIN4eCTBO 0a/u1oB MeHblIe 50 COOTBETCTBYET OLIEHKE «HEYIOBIETBOPUTEIBHON.

Bomnpocs! Tecra:

1.YmpaBienue nepcoHaioM TYpIPEANPUATUS IPEICTABISIET COOOM:

A. VYmopaBieHdeckass JESTENbHOCTb, IIOCPEJICTBOM KOTOPOM CHUCTEMa  YIIpaBJICHHUS
pUCIIOCabIUBACTCS 7Sl BBIMOJIHEHUS 3a/1a4, TOCTABJIEHHBIX Ha 3TaIlle MIaHUPOBAHUA.

b. OG6macte 3HaHMN W TPAKTHYECKOW JAEATETBLHOCTH, HANpaBleHHAs HAa O0OECICYCHHE
OpraHu3alu «Ka4eCTBEHHBIMY IIEPCOHAIOM U ONITUMAJIBHOE €r0 UCIIOJIb30BAHUE.

B. TIlpomecc oOecreueHusi IOCTHMXKEHHSI OpraHM3AIMe CBOUX IIeJIed IMOCPEICTBOM
COOTHECEHHS 3aIlJITaHUPOBAHHBIX PE3YJBTATOB C JOCTUTHYTHIMH.

2. K OCHOBHBIM (DYHKIIHMSIM YIIPaBICHUS TIEPCOHAIOM OTHOCSTCS:

A. Ilon6op, HaeM, y4eT, OIleHKa, aJlanTalis, MOTHUBAIUS IIepCOHAaNa TYPIPEANPUATHUS.

b. Ilpunsitue pemenuii, agantauus, MOTUBALIMS IIEpCOHANA TYyPIIPEIANPUSITHSL.

B. ITon6op TexHonoruit, KOOpAMHALKSA, MOTUBALIUA [IEPCOHANA TYPIPEINPUITHS.

3. OyHKIMS YIPaBICHUS MOTHBAIIMCH ITePCOHANA 3aKITI0YACTCS B:

A. OOyyeHHH ¥ TOBBIINICHUU KBaIW(UKAIMK MEPCOHANa; alalTalliid HOBBIX PaOOTHUKOB;
OpraHMU3ali MEPONIPUATHUI 110 OLIEHKE [IEPCOHANA; YIPAaBIECHUHN Pa3BUTHEM KapbEPhI.

b. HabGope kaHaugaToB Ha BakKaHTHYIO JOJDKHOCTh M IpUEMa I[EepCOHaja; yd4eTe
NepPEMELICHHUM, YBOJIbHEHUH MEpCOHaNa; JOKYMEHTAMOHHOM OOECIEYeHUH YIpPaBJICHUS
MIEPCOHAIIOM.

B. HopmupoBanuu TpymoBoro mpouecca W Tapu(UKaluu OIUIaThl TPYABI; pa3paboTKe
CHUCTEM MaTepHaJIbHOIO U HEMATEPUAIILHOI'O CTUMYJIMPOBAHUS IIEpCOHAA.

4. OyHKIMS OLICHKH, OOYUYECHHS M Pa3BUTHUS MIEPCOHAJIA 3aKITI0YAETCS B:

A. HopmupoBanuu TpyaoBoro mporecca U TapupUKallMK OIUIAThl TPYIbI, pa3paboTke
CUCTEM MaTepHaJIbHOTO U HEMATEPHUaIbHOTO CTUMYJIMPOBAHUS NIEPCOHAIA.

b. OOyueHuu ¥ MOBBINIEHUU KBaIU(UKAIMKM TEPCOHANA; aJalTallid HOBBIX PAaOOTHUKOB;
OpraHM3aIi MEPONIPUSATHI 110 OLIEHKE MEPCOHANA; YIPAaBIECHUHN Pa3BUTHEM KaphEepHhI.

B. HabGope kaHaugaToB Ha BakaHTHYIO JODKHOCTh M IpHEMa [MEpCcoHaNa; yudere
NepeMEeNIeHUH, YBOJIbBHEHUH MEepcoHaNa; JOKYMEHTAlMOHHOM O0OECIEeYeHUH YIpPaBIIEHUS
[IEPCOHAJIOM.

5. @yHKIMS yIpaBiIeHUs HAlIMOM U Y4ETOM IepCoHaIa 3aKII04aeTcs B:

A. Habope kaHIuUAAaTOB Ha BaKaHTHYIO JOJDKHOCTh W TIpUe€Ma TIepCOHala; Yyd4eTe
NepeMEeNIeHUH, YBOJIbHEHUH MepcoHaNa; JOKYMEHTAMOHHOM OOECIEeYeHUH YIpPaBIICHUS
[IEPCOHAJIOM.

b. HopMupoBanuu TpyAaoBoro mporecca 1 TapupuKaiuy omiaTel TpyAbl; pa3paboTKe CUCTEM
MaTepHalIbHOTO U HEMATEPUATILHOIO CTUMYJIMPOBAHUS IEPCOHAA.

B. OOyueHun u moBbILIEHUH KBaTU(UKALKU MEPCOHANA; aJanTallii HOBBIX paOOTHUKOB;
OpraHu3aIy MEPOIIPUSATUHN MO OLIEHKE MEepCOHaNa; YIPaBJICHUU Pa3BUTHEM KapbephI.

6. OyHKIMS MITAHUPOBAHUS ITEPCOHAIIA 3aKITFOYAETCs B:

A. OOy4yeHHH W TIOBBIINICHWU KBaIW(UKAIMK MEPCOHANA; alalTalliid HOBBIX PaOOTHUKOB;
OpraHHU3aIi MEPOTIPHUSATHI 110 OLIEHKE MEePCOHANA; YIPaBIECHUHN Pa3BUTHEM Kaphephl.

b. Pa3paboTke KaapoBOW MOJIUTHKH W CTPATETUH YIPABJICHHS MEPCOHAIIOM; OpraHHU3aINH
KaJIpOBOT'0 TUIAHWPOBAHUS U TPOTHO3UPOBAHUS MOTPEOHOCTH B IIEPCOHAIE.

B. Pemennn mpaBoOBBIX acCHEKTOB TPYIOBBIX OTHOIICHHM, BEACHUU y4ye€Ta U CTATUCTHUKU
nepcoHasna; HWH(OOPMALMOHHOM W TEXHUYECKOM OO0ECTeYeHUH CHCTEMbl YIpPaBIICHUS
[IEPCOHAJIOM.

7.  @yHKuus ~ NpaBoBOro M MHGOPMALMOHHOIO  OOecreueHus  yrnpaBieHUS
NIEPCOHAJIOM 3aKJIIOUYAETCSI B:
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A. PemieHnn npaBOBBIX acCIEKTOB TPYIOBBIX OTHOILIEHUWH, BEIECHUU y4yeTa U CTAaTUCTUKU
nepcoHasna; HWHOOPMALMOHHOM W TEXHUYECKOM OO0ECTeYeHUH CHCTEMbl YIpPaBIICHUS
IIEPCOHAJIOM.

b. OOyueHuu ¥ MOBBbILIEHUU KBaIU(UKAIMKM TEPCOHANA; afanTallid HOBBIX PaOOTHUKOB;
OpraHU3aly MEPOIIPUATUH 10 OLIEHKE MEPCOHANa; YIIPABICHUN Pa3BUTUEM KapbEPBI.

B. Pa3paboTke kaapoBOW MOJUTUKU U CTPATETHU YIPaABJICHHs MEPCOHATIOM; OpPraHU3aluu
KaJJpOBOT0 TUIAHUPOBAHMS U IIPOTHO3UPOBAHUS MOTPEOHOCTH B TIEPCOHAIE.

8. XapaKTepucTHKHU NepcoHala TypIpeAnpusaTrs ObIBatOT:

A. KonnuecTBEHHbIE U KAUECTBEHHBIE.

b. TloctosiHHBIE U IEpEMEHHBIE.

B. IlocTosiHHBIE Y KAUECTBEHHBIE.

9. OcHOBHBIE KOJIMYECTBEHHbBIE XaPaKTEPUCTUKH [IEPCOHAA:

A. Tlpodeccus, crienuaibHOCTb.

b. TloctosiHHBIE U IEPEMEHHBIE.

B. Cnucounast YMCIIEHHOCTb, CPETHECIIUCOYHAS YNCIEHHOCTD.

10. OcHOBHBIE KaYECTBEHHbBIE XapaKTEPUCTUKHU NIEPCOHANIA!

A. CniucouHas YUCICHHOCTb, CPEAHECTTUCOYHAS YUCIICHHOCTD.

b. [Ipodeccus, cnenuaabHOCTb.

B. IlocTosiHHBIE U IEPEMEHHBIE.

11. JIo;mkHOCTHAS MHCTPYKIUS — 3TO:

A. BayrpeHHuil  OpraHu3alMOHHO-PACHOPSAUTEIBHBIA  JOKYMEHT,  COJIEpKalui
KOHKPETHBI  TepeueHb JOJDKHOCTHBIX — OOS3aHHOCTEH  pa0OTHHMKa, €ro ImpaB U
OTBETCTBEHHOCTH.

b. BHyTpeHHU JOKYMEHT TYpIIPEANPUATHS, OTPAKAIOUINI MepevyeHb JOIKHOCTEH, 00IIyI0
YHCIICHHOCTh COTPYAHUKOB, pa3Mep X 3apabOTHOM IIIaThl U €€ COCTABIISIONIHX.

B. BHyTpeHHU#l TOKYMEHT TYpHpPENNpHUsITHs, OTPa)karoIIUii MepeueHb ero paboT U YCIyT,
pa3mMep 3apabOTHOM IUIAThI U €€ COCTaBJISIFOIIMX.

12. lllTaTHOE pacnycaHUE — 3TO:

A. BHyTpeHHUMI TOKYMEHT TYpHpEeANpUiTHs, OTPAKAIOIIUN MepedeHb JOHKHOCTEH, 00LyI0
YHUCICHHOCTh COTPYIHUKOB, pa3Mep X 3apabOTHOMN MIAaThl U €€ COCTAaBJISIONIHX.

b. . BHyTpeHHUll TOKYMEHT TypHpeanpUsITHsI, OTpa)Xaroluil nepeyeHb ero paboT U ychuyr,
pa3mep 3apabOTHOM IIATHI M €€ COCTABISIOIINX.

B. BHyTpeHHMI1 OpraHu3aliOHHO-PACIOPSIAUTENBHBINA JOKYMEHT, COAEP/KAINNA KOHKPETHBIN
nepeveHb J0DKHOCTHBIX 00s3aHHOCTE pabOTHHKA, €r0 IPaB U OTBETCTBEHHOCTH.

Tect mocJie Tembr Ne 8
(rect mpoBogutcst B DYK «MenemkmeHT B Typu3me» B LMS Moodle)
(nposepka cpopmuposannocmu OIIK-2, unouxamop HJ/[-OIIK-2.2

(6 uacmu 3Hanull 0CObEHHOCMel MYPUCMCKOU UHOYCMPUU KAK 00beKma ynpasieHus)
TecT comepkut TeopeTudeckue Bonpockl. B tecte 10 Bompocos.
Ha npoxoxnaenue tecra naercs 20 MUH.

Kirou k Tecty: 1B, 2A, 3A, 4b, 5B, 6A, 7b, 8B, 9b, 10A, 11A, 12b, 13b, 14A, 15B.

Wrtoru npoxoxkaeHust TecTa OLIEHUBAIOTCS 110 CIEAYIOUIUM MPABUIIAM:

- KoJinuecTBO HaObpaHHBIX 0a/oB OT 81 10 100 COOTBETCTBYET OIIEHKE «OTIIMYHOY;

- KOTM4eCTBO HaOpaHHBIX 0amoB oT 61 10 80 COOTBETCTBYET OIIEHKE «XOPOIIIOY;

- KOJIN4eCTBO HaOpaHHBIX O0asIoB oT 50 10 60 COOTBETCTBYET OIICHKE
«YJOBJIETBOPUTEIHHO;

- KOJINYECTBO OaJIsIOB MeHbIe S0 COOTBETCTBYET OIEHKE «HEYIOBICTBOPUTEIHHOY.

Bomnpocsl Tecra:
1. KoMmmyHuKaius npejacraBiser coooil:
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A. Bo3Bpat uH(popMaImu OT OJHOTO 00BEKTa K JPYTOMY.

b. [Tonnmanue napopMaIuu OT OJTHOTO 0OBEKTA K APYTOMY.

B. Ilepenauy undopmanuu oT OJHOTO 00BEKTa K IPYroMy.

2. OCHOBHOMH 11€JIbI0 KOMMYHHUKAIIMOHHOTO IIPOIEcca SABIISETCA:

A. OOGecnieyeHrne moOHUMaHUS HH(DOpPMANNH, SIBISIOMICHCS MpPEAMETOM OOMEHa, TO €CTh
COOOIIIEHUH.

b. Ilonnmanue nHGOPMALIUU OT OJHOTO OOBEKTA K IPYTOMY.

B. Bo3Bpat undopmaium ot 0JHOro 00beKTa K Jpyromy.

3. HazoBure 6a30Bblie 371IeMEHTHI KOMMYHHUKAIIMOHHOTO TPOIIecca.

A. OtnpaBurenb, cCOOOIICHHE, KaHa, T0JIy4aTeb.

b. OTnpaBuTens, TMCbMO, KaHaJ, OJIy4aTeb.

B. OtnpaBurens, cooOmienue, kaHai, epeiaTyuk.

4. OTnpaBUTEND — 3TO:

A. Jluno, reHepupyrolee Uaer Ui coduparoniee HHPOpMAIUIO U MPoAaroIee ee.

b. JIuno, renepupyromiee uae0 WM coduparomiee HHGpOpMaIUio 1 epeaaroniee ee.

B. JIunio, renepupyroiiee UAC WiIn coduparoiiee HHPOPMAIUIO U yIAISIONIEe ee.

5. Coo0mieHne mpeIcTaBiIseT co00k:

A. CobcTBeHHO HHPOPMAIIHIO, 3aKOAUPOBAHHYIO C TIOMOIIIbIO PUCYHKOB.

b. CobcTBEeHHO MHpOPMAIIHIO, 3aKOAUPOBAHHYIO C TIOMOIIIbIO MIHU(POB.

B. Co6ctBenHO nHGOPMAIHNIO, 3aKOJUPOBAHHYIO C TOMOIILI0 CUMBOJIOB.

6. KoMMyHHUKaTHBHBIN KaHAJ TIPEACTABIISIET COOOM:

A. CpenctBo nepeaauu nHGOpMaIUK.

b. Unetro nepenaun nHbopmarmu.

B. CpencrBo nepenayu npuka3os.

7. ITomyuaTenp mpencTaBisieT COOOM:

A. JIuno, KoTopomy MpeiHa3HaueH MpUKa3s.

b. JIumo, xoTopomy npenHazHadeHa HHPOpMALHsI.

B. JIuno, koTropomy npenHazHaueHa ujes.

8. KoMMyHHKaIIMOHHBIN MPOIIECC COCTOUT M3 ITAIOB:

A. TlosBneHue 3anpoca, KOJMPOBaHKUE U BBIOOP KaHaa, epesiadya u 1eKOAUPOBaHUE.

b. 3apoxxnenue naeu, noiaydeHue pazpelieHus, nepeaada u 1eKoJupoBaHue.

B. 3apoxxaenue uaeu, KoqupoBaHHe U BBIOOP KaHala, epeiadya u 1eKOAUpPOBaHUe.

9. VIcTOuHUKaMH «IIIyMay» B MPOIECCE KOMMYHUKAIIH SBIISIOTCS:

A. BHemHoCTb, pa3auuus B BOCHPUATUH, pa3IUUMsi B OPraHU3AIMOHHOM CTaTyce
PYKOBOJIUTEIS M TIOTYMHEHHOTO.

b. S3bIk, pa3nuuus B BOCHPUATHH, PA3IHUUs B OPraHU3aMOHHOM CTaTyce PyKOBOJIUTEINS U
MO TYMHEHHOTO.

B. Pa3nenenue pecypcoB, pa3anyus B eNsAX, HEYAOBIETBOPEHHOCTh KOMMYHUKAITUSIMH.

10. Konduukr — 370!

A. HenpusTtne TMYHOCTH WM MO3UIIUK IPYTOro JHUIA WK OPTaHU3AIMH IO PSILy BOIPOCOB.
b. HenpusiTre IMYHOCTH WIIM TIO3UIIMH IPYTOTO JIUIA IT0 KOMMEPYECKIM BOTIPOCAM.

B. HenpusiTve TMYHOCTH WIIM TIO3ULIMU IPYTOTO JIMIA UM OPTaHU3aLUH 110 HJIESM.

11. [IpuunHaMu KOH(GIUKTOB MOTYT OBITh:

A. Pa3znenenue pecypcoB, pa3inyus B LIEISIX, HEYIOBIETBOPEHHOCTh KOMMYHHKAIMSIMU.

b. SI3bIK, pa3nuuus B BOCIPUATHH, pa3IMUUs B CTATyCe PYKOBOAUTEIS U TIOAYUHEHHOTO.

B. 3apoxnenue naen, KonupoBaHue U BRIOOp KaHaja, Iiepeiaya U AeKOAUPOBaHUE.

12. ®yHKIMOHATBHBIN KOH(IUKT:

A. Benmer K CHIWKEHHMIO TPOU3BOAMTENBHOCTH TpyJa, JUYHOW YIOBIETBOPEHHOCTH U
JMKBUAANNN COTPYTHIUYECTBA MEXKTY WICHAMH KOJUICKTHBA.

b. Ilone3eH [uist 4l€HOB TPYAOBOTO KOJJIEKTHBA, BEJET K Pa3pelICHHI0 NMPOOJIeMbl U K
YIIYYIICHUIO PaOOTHI.
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B. IloponmaeT CTOJNKHOBEHHE MAaTEPUAIbHBIX HMHTEPECOB OTACIBHBIX JIOAEH BHYTpU
TPYMIIBL

13. AuchyHKIMOHATHHBIA KOH(IJIUKT:

A. TlopoxnaerT CTOJIKHOBEHHE MAaTE€pPHAIbHBIX HHTEPECOB OTIENbHBIX JIOACH BHYTPH
TPYIIIBL

b. Bemer k CHWXEHHIO NPOU3BOAUTEIBLHOCTH TpYyJa, JIMYHOW YAOBIETBOPEHHOCTU U
JUKBUAALUU COTPYTHHUYECTBA MEXKTy YWICHAMH KOJJICKTHBA.

B. Ilone3en 1uisi 4i€HOB TPYAOBOrO KOJUIEKTHBA, BEIET K pa3pelIeHHI0 MpoOJIeMbl U K
VIIYYIICHUIO PaOOTHI.

14. K cTpyKTypHBIM METOJaM pa3pelieHns KOHOIUKTOB OTHOCSTCS:

A. PaspsicHenue TpeOoBaHHWiI K paboTe, OOIICOPTaHU3AIMOHHBIC KOMIUIEKCHBIC IIEIH,
CUCTEMa BO3HATPAXKICHHUSI.

b. Yknonenue, criaxuBanue, IPUHYKICHUE, KOMIIPOMHUCC, PELICHUE TTPOOIEMBI.

B. VYkioHeHue, mneperoBopbl, CriakuBaHHE, MPUHYKICHHE, KOMIIPOMHCC, pEIICHUE
POOJIEMBI.

15. K MEXITUYHOCTHBIM CTHJISIM pa3peiieHus: KOHPIUKTOB OTHOCSATCS:

A. PazpsicHenne TpeOoBaHUN K paboTe, 0OIIEOpraHU3aIMOHHBIE KOMIUICKCHBIC IIEJIH,
CUCTEMa BO3HATPAXKICHHUS.

b. VYxioHeHuWe, meperoBOphl, CIrIAXUBAHUE, NPUHYKACHUE, KOMIIPOMHUCC, pEIICHHE
pOOJIEMBI.

B. YkioHenue, criiaxuBanue, IPUHYKICHHE, KOMIIPOMHUCC, PEIICHNUE TPOOIEMBI.

CamocrosiTesibHas pabora Ne 1
(nposepka cpopmuposannocmu OIIK-2, unouxamop U/1-OIIK-2.1
(6 vacmu nasvik06 Yerenonazanus Ha MyPUCMCKUX NPEONPUSMUSIX))
Jjist caMOCTOSTENTbHO BRIOPAHHOTO TYPUCTCKOTO MPEANPHUATHSI CPOPMUPOBATH €T0 MUCCHIO,
OTIPENIENIUTH 3TAIl €T0 KU3HEHHOTO ITUKJIA U CO3JaTh «IEPEBO LIEIeH».

IIpaBuia BeICTABICHHUS OIIEHKH I10 PE3YJIbTATAM CAMOCTOSITEILHON PA0OThI:
- «YIOBIIETBOPUTEIHHO» - JUISI CAMOCTOSITENIBHO BBIOPAHHOTO TYPHPEANPUATHS COCTaBIEHA
MUCCHSI; CO3/IaHO «JIEPEBO IETCiI»;
- «XOPOIIOY - JJII CAMOCTOSITETFHO BRIOPAHHOTO TYPIPEINPHUITHS COCTABICHA MUCCHUS; CO3/IaHO
«l1epeBo 1esei», KoTopoe O(OpPMIIEHO B BHUJE PHUCYHKA C HEPAPXHUUYECKHUM PACIOJIOKEHUEM
LeJIel pa3HOTO YPOBHS;
- «OTJIMYHOY» - JUIsl CAMOCTOSATENILHO BEIOPAHHOTO TYPIIPEANPHUATHS COCTaBIEHA MUCCHUS; CO3aHO
«IepeBo Lesei», KoTopoe OoPOpMIIEHO B BUJIE PUCYHKA C HEPAPXUUYECKUM PACHOJIOKEHHUEM
1ejaeil pa3HOro YpOBHS;, HANMCaH BBIBOJI ¢ OOOCHOBAaHHMEM COOTBETCTBHS JAHHOTO «JAepeBa
Henei»  KOHKpEeTHOMY  (OTMpe[eNieHHOMY  CTYA€HTOM)  JTaly  JKM3HEHHOTO  IMKIa
TYPHIPEAIPUATUS.

CamocTosiTenbHast padora Ne 2
(nposepxa cpopmuposannocmu OIIK-2, unouxamop H/-OIIK-2.2
(6 wacmu nasviKO6 OCYUECMBICHUS OCHOBHBIX PYHKYULL YAPABTIEHUS. IYPUCTCKOLL
0esimenbHOCbIO))

Ha ocHoBaHWM TpeNCTaBICHHBIX HIKE JAHHBIX MPOBECTH OLICHKY TUHAMHUKUA CTPYKTYPBI
NepCcoHAIa TYPIPEITPHSITHS.

a) /lanabie 00 ypoBHE 00pa30BaHUs MEPCOHANA TyPIPEANPUSATHS:

ba30BEIil TO OTYETHHBIM TO1q

Bricmiee 5 7
CpenHerexHUIeCKoe 26 26
Cpennee 7 5

6) anHble 0 HANUYUU TPOPUIBHOrO 00pa30BaHUsI IEPCOHANA TYPIPEATIPUATHUA:
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ba3oBEIi rOg OTYETHBIN I'OJ

KomndgecTBo gelr. 4 9

B) JlaHHbIE O MOJIOBOM MPUHAIIICKHOCTH MIEPCOHAIIA TYPIPEAIPUSITHS:
ba3oBEIil rOg OTYETHEIN IO

My>K4nHBI 8 6

JKeHIMHEI 30 32

r) JlaHHbIE 0 BO3pacTe nepcoHalia TyprIpeanpUsTHs:
ba3oBEIil rOg OTYETHEIN IO

Ho 30 ner 10 9
Ot 30-40 ner 20 19
Csoiite 40 ner 8 10

1) JlaHHBIE O YMCIICHHOCTH MEepCOoHaIa TYPIPEANPUATHS 110 KaTETOPUSIM:
ba3oBEIN rOg OTYETHBIN I'OJT

PykoBoauTenu 6 6
CrenuanucTel 12 14
Pabouue 20 18

[TpaBuiia BBICTABICHHS OLIEHKH 10 PE3YJIbTaTaM CaMOCTOSITEIbHON PabOTHI:
- «YIOBJIETBOPHUTEIBHOY - MIPOBEJCH pacueT TMHAMHUKH CTPYKTYPHI IEPCOHAIA TYPIPEAIPUSITHS,
pacdeTsl 0(OPMIICHBI B BU/IE AaHAIUTHYECKHUX TaOJIHIL;
- «XOpOIIO» - MPOBEAEH pacueT AMHAMUKUA CTPYKTYPHI MEPCOHANA TYPIPEIIPUATHS; PACUEThI
oopmIIeHBI B BUI€ aHATMTUYECKUX TAOJIHII; HATMCAHBI HETIOJIHBIE BHIBOJIBI,
- «OTJIMYHO» - TIPOBEJEH PAaCYeT AMHAMUKU CTPYKTYPHI MEPCOHANa TYPIPEATPHUITHS; PaCUeThl
oopmileHBI B BHJE aHATUTUYECKUX TAOJIMI; HAIMCAHBI MOJHBIC BBIBOJBI (IO KaXIOW CTPOKE
TaONMUII U PE3IOMHUPYIOIIUE BBIBOJBI), B T.4. OOLIMI BBIBOJI 00 3(PPEKTHBHOCTH CTPYKTYpPHI
nepcoHaja TypIpeanpHsIThs.

2. Cnucok BONPOCOB M (MJIH) 3aJaHMii IS MPOBeAeHUs] IPOMEKYTOUHOMH aTTeCTAIMI
Ha 3auere mpoepsiercsa chopmupoBaHHOCTh koMmreTeHIud OIIK-2 (unaukatopsr U/I-
OIIK-2.1 u UA-OIIK-2.2) Ha ocHOBEe NpPOBEPKH TeopeTHyeckoro martepuana. Ilpum 3ToM yduTeIBaeTCs
c(hOpMHPOBAHHOCTH HABBIKOB U YMEHHUH Ha MPAKTUYECKUX 3aHATUSAX BO BpeMs pabOTHI B CEMECTpeE.
OneHka «3a4yeT» BBICTABISIETCS CTYACGHTY, y KOTOpPOro c(opMHUpOBaHBI 00€
KOMITETECHIINH, TOJYyYEHbI JIOCTATOUYHO TOJIHBIE OTBETHI BO BpPEMs YCTHOTO COOECeqOBaHUA IO
BOIIpOCaM.
OrneHka «HE3auTEeHO» BBICTABIISETCS CTYIEHTY, Y KOTOPOro HE CPOPMUPOBaHbI 00€ UIIU
OJlHA KOMIIETEHIIM.

Cnmcox BONPOCOB K 3a4eTy

[ToHsiTHE U CYIIHOCTHh MEHEKMEHTA.

CoBpeMeHHBIE MTOIX0/IbI K MEHEIDKMEHTY.

Knaccudeckue mKoIbI MEHEIKMEHTA.

Cucrema MEHEKMEHTA TYPUCTCKON HHITYCTPHUH.

OCHOBHBIE IKOJIBI YIPABICHHUS.

Pazsutne menemxMenTa B Poccum.

Llenu ¥ MPUHLIMIIBI MEHEPKMEHTA B TYPUCTCKOM WHAYCTPHH.
OcHoBHBIC (YHKIIUY MEHEPKMEHTA B TYPUCTCKOW WHAYCTPHH.
MeToapl MEHEIKMEHTA B TYPUCTCKOM WHAYCTPHH.

10 CTuim MEHeIDKMEHTa B TYPUCTCKOW WHIYCTPHH.

11. Cneuuduka yrnpaBaeHUE€CKOro TpyAa.

12. Muccus npeanpusThs TYPUCTCKOW WHAYCTPHH: TIOHATHE U CTPYKTYpA.
13. Ilenu npennpuaTusi TYpUCTCKOW HHIAYCTPHH.

CoNoOAEWNE
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14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

VYnpasiieHue 1o HensiM Ha IPEeAIPUITUIX TYPUCTCKOW HHAYCTPHH.
[TonsiTue opranuzamumu.

JKv3HEeHHBIN MK OpraHu3alui.

Tunsl OpraHU3alMOHHBIX CTPYKTYP.

OpranuzalnoHHasi CTPYKTYpa YIpaBIeHUS IPEIIPUITHEM.
CyIIHOCTB YyIIPaBIEHYECKOU NEATEIBHOCTH, YPOBHH YIIPABIICHUS.
Cucrema ynpaBiieHUsl TypPUCTCKON UHTyCTPHUEM.

CyIHOCTb U BUJIbI YIIPABIECHYECKUX PEILICHUM.

Oransl NPUHATHS YIPABIEHYECKUX PELLICHUI.

MeTopl IPUHATHS YIIPABJIECHYECKUX PEILIEHUM.

KommyHuKammu B yrpasiieHUH (I€J1b, KIACCH(PHUKAINS, CIIOCOOBI).
IIpaBuiia akTUBHOTO CIIyILIAHUS.

KoMMyHHKaTHBHBIE Oapbepsbl.

OCHOBBI CTPAaTETMYECKOTO YIIPABIICHUS.

Meton SWOT-ananusa.

ITonaTue u GyHKIMU yIIpaBIEHUs IEPCOHATIOM.

Cnyx0a ynpaBiieHHs] IEPCOHATIOM.

Kitouesbie komnereniun HR-menemxkepa.

[lepconan opraHu3anuu: NOHITHE U XapaKTEPUCTUKHU.

Onenka nepconaia.

JlomxkHOCTHast MHCTPYKIMSL. TpeOoBaHUS K MEHEIKEPY B TYPUCTCKON UHIYCTPHH.

CucremMa MOTHBAIIMH MIEPCOHANIA B TYPUCTCKON HHIYCTPHH.
[TnanupoBaHue Kapbepsl IEPCOHAIA B TYPUCTCKOW HHAYCTPHH.
Moesb yrpaBieH!s] KaueCTBOM B TYPUCTCKOW HHYCTPHH.
OneHka kayecTBa B TYPUCTCKON UHAYCTPUHU.

VYnpasieHue KOHQIUKTAMUA B TYPUCTCKOW UHIAYCTPHUH.
Onpenenenne 3¢(HEKTHBHOCTH MEHEIDKMEHTA TyprU3Ma
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IIpunoxenne Ne2 k paGoueil nporpamMme AUCHHUIIIMHBI
«MeHeIKMEHT B TypH3Me»

MeToauuecKkue YKazaHus 1Jisl CTYACHTOB I10 OCBOCHUIO JUCHHUIIJIMHBI

B xoze m3ydeHus TaHHOTO Kypca CTYIEHT JOJDKEH OBJIAJETh METOJaMH MEHEIKMEHTa,
HOJYYUTh YCTOMUYMBBIE HABBIKM OCYILECTBIIEHUS OCHOBHBIX (DYHKIMH yIpaBieHUs TYpUCTCKON
JeSITebHOCTBIO.

OcHoBHOM (popMoil H3N10’keHMs y4eOHOro MaTepHrala Mo JUCLUIUINHE SBIAIOTCA JEKIUU U
NPaKTUYECKHUE 3aHATHS, IPUYEM NOCIETHIE B OOIbIIEM 0OBbEMeE.

JUis ycHemHoro OCBOEHHUS IUCLMIIMHBI OYEHb Ba)XKHO BBIINOJHEHHE NPAKTUUYECKUX
3aganuii. OCHOBHAs 1LIENb NPAKTUYECKUX 3aJaHUNA — IMOMOYb YCBOUTH (DyHIaMEHTAIbHbIC
IOHATUS U OCHOBBI MEHEJKMEHTa B TypH3Me. 3aJaHus Uil CaMOCTOATEIbHOTO BBIIOJIHEHMS
GopMyIHpYIOTCS Ha JIEKIHMSIX W MPAKTUYECKUX 3aHATUAX. [lONHBIA CHOUCOK 3aJaHuil s
CaMOCTOSATENILHON paboThl 1Mo TeMaM (paszenaM) nucuuiuinibl npusencH B OYK B LMS Moodle
«MeHemKMEeHT B TypusMmey. Takxke NpoBOIATCS KOHCYJIbTAlUMU (IIPU HEOOXOAMMOCTH) IO
pa30opy 3alaHui U1 CaMOCTOATENIbHONW PabOThl, KOTOPbIE BBI3BAIM 3aTPYAHEHUS.

s camocTosTeNIbHOM paboThl, B TOM YHUCJIE M TOBTOpa pa3o0OpaHHOrO Ha JIEKLHUU U
IPAaKTUYECKUX 3aHATUAX MaTepualla, peKOMEHYeTCsl UCIOJIb30BaTh yueOHUK MotbiunHoi M.C.
«MeHeIDKMEHT B COLMAJIBHO-KYJIBTYPHOM cepBuce u Typusme», 2021 rox wusmanus
(anexrponHas Bepcus Ha «tOpaiir» https://urait.ru/viewer/menedzhment-v-socialno-kulturnom-
servise-i-turizme-475046#page/1). Ou cocrout u3 8 riiaB. B ydeOHUKE MpeacTaBieHo OOIbIIOe
KOJINYECTBO MTPUMEPOB U 3aJlaHUM JUI NPOBEPKU MOITYYEHHBIX 3HAHUH.

B koHIle Kypca CTYACHTHI CIarOT 3adeT B ¢opme ycTtHoro cobecemoBanus. [Ipu stom
YUUTBIBAETCS TEKyIasi paboTa CTYJEHTa B CEMECTPEe Ha IPAKTUYECKUX 3aHITUSAX.

OCBOUTH BOMPOCHI, M3JIaTraeMble B TPOILECCE M3YyYCHHS IUCIHUILIUHBI CaMOCTOSATEIBHO
CTYAEHTY KpaiHe CJIO0XHO. DTO CBA3aHO CO CJIO)KHOCTBIO M3y4aeMOro marepuaia U OOJbIIUM
o0bemMoM Kypca. [losToMy mocemieHHe BceX AayAWTOPHBIX 3aHSITHN SIBISIETCS COBEPIIECHHO
HE00X0UMBIM. be3 yrmopHBIX U peryiaspHbIX 3aHATUH B TEYEHHE CeMecTpa CAATh K3aMEH I10
UTOTaM U3y4YEHHsI TUCIHUIUTHHBI CTYJICHTY MPAKTHYECKH HEBO3MOXKHO.
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