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1. Iesn ocBOEHUSA TUCIUNIUHBI

HCJ'ISIMI/I OCBOCHUA NUCHUIIIMHBI ABJICTCA NOJTYUCHUC CTYACHTAMU 6a3OBLIX HpeI[CTaBJ’IeHI/Iﬁ
O TIOHSTHU «KOMMYHHUKAIIMOHHAS KaMITaHHs», 00 OCHOBHBIX 3Talax U 0COOCHHOCTSAX pa3pabOTKH
H pcain3dallii KOMMYHUKAIIHOHHBIX KaMIIaHuu. | maBHBIMU 3agadyaMu I[aHHOfI JUCHUITIINHBI
SIBJISIETCSI TTOJyYCHHE TEOPETUYECKUX OCHOB M MPAKTHYCCKMX HABBIKOB 110 OpraHH3allid M
MMPOBCACHUIO KOMMYHUKAIIHOHHBIX KaMHaHI/If/’I, a TAKXKC 110 OpralHn3alvi U BCACHUIO IIEPCTrOBOPOB
Kak (GopMe KOMMYHHUKAIMOHHOTO B3aMMOJICHCTBHSI B MOJMTHYCCKOM, JI€T0BOMW U OOIIECTBEHHOMN
cdepax

B nuciumiinHe moapoOHO PacCMaTpUBAIOTCS B CHCTEMATU3UPOBAHHOM BHIE OCHOBHBIC
IIPaBUJIa, ATAIbI U AIEMEHTHI pa3padOTKU COBPEMEHHBIX KOMMYHUKALMOHHBIX Kamnanuil. Hapsny
C 3TUM OOJIbIIOC BHHMAaHHE YAESIETCS BOMPOCAM JTHKH JEJIOBOIO OOIICHHUS, KOTOpBIC
3aKPCIUIAIOTCS KakK B TeOpeTH‘-IeCKOfI YaCTH JUCHUIINIMHBI, TAK U HAa NPAKTUYCCKHUX 3aHATUAX. B
X076 M3YYCHHs IUCHHUIUIMHBI OTIACIBHBIH aKIEHT AEIaeTCs Ha POJM M MECTe MEepPEroBOPOB B
paboTte opranuzaTopa KOMMYHUKAIIMOHHBIX KAMITAHHUM .

2. MecTo AuCHMILVIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl

Jucnumimza «Opranu3anysi U MpoBeIeHNe KOMMYHUKAIIMOHHBIX KaMIIaHUI» OTHOCUTCS K
00s13aTeNIbHON YacTH.

Jns  OoCBOGHMsS  JNaHHOW  JUCHMIUIMHBI  CTYACHTBI  JOJDKHBI  BJIAJIETh  OCHOBaMU
0O0I11€CTBO3HAHHUS, ICUXOJIOTUH, >KYPHAINCTHKH, BIIAJeTh KOMMYHHUKALMOHHBIMM HAaBBIKAMH U
HAaBBIKAMM I'PAMOTHOTI'O PYCCKOTI'O SI3bIKa U YCTHOW PEYH.

JlanHas TUCLMILIMHA JIOTUYECKH, CONEPIKATEIBHO U METOJUYECKH CBA3aHA CO CIECAYIOLIUMU
JUCLHUIIIIMHAMU COL[MAIBHOTO, TyMaHUTAPHOI'O U SKOHOMUYECKOI'O IUKJIA.

3. I[lnanupyeMsbie pe3yJabTaTbl OOy4YeHHsI MO JAUCIHUIJIMHE, COOTHECEHHbIE C
IUVIAHUPYeMbIMU pe3yabTatamu ocBoennst OIl 0akanaBpuara

[Iponiecc u3ydyeHus: NUCLMILIMHBI HANpaBieH Ha (OPMHUPOBAHUE CIEAYIOUIMX 3JEMEHTOB
komneteHMii B cootBeTcTBUM ¢ GI'OC BO, OIl BO u npuoOpereHus clenyromux 3HaHUH,
YMEHUH, HaBBIKOB U (WJIM) OIBITA 1A TETbHOCTH:

dopmupyemas NuaukaTop nocTuxeHus Ilepeyenb MIaHUPYEMBbIX Pe3yJIbTATOB
KOMIIeTEHI U KOMIIeTEeHIIUH o0y4eHuUs
(xox m (xox u popmynpoBKa)
(¢opmyaupoBKa)

YHI/lBepca.]'IbeIe KOMIICTCHI MU

YK-3. Criocoben

NO-YK-3.2. Onpenensiet

3HATh:

OCYIIECTBIIATh CBOIO POJIb B KOMaH]IE, - OCHOBHBIE TIOHSTHSI, IPOIIETyPHI U
COLIMATIBHOE 3¢hPEKTUBHO npuemMbl 3PPEKTUBHOTO EPETOBOPHOTO
B3aWMOJICHICTBHE M | B3aUMOJICHCTBYET C IPYTHMHU | TIpOIiecca,

peaan30BbIBATH YJIeHaMU KOMaH/[Ibl, B TOM - BUJBI M (POPMBI OpraHU3aLuu

CBOIO POJIb B YHCIIe YIaCTBYET B OOMEHe KOMMYHUKAIIHOHHOH JIeATEIbHOCTH;
KOMaH/1e uHpopManuel, 3SHaHUSAMH U - OCHOBHbBIE KaHaJIbl U HHCTPYMEHTBI

OIILITOM B I/IHTepecaX
BBINIOJTHEHUS KOMAaHTHOM
3a7a4M.

KOMMYHUKAIIMOHHOW JIEITEIIbHOCTH;

- OCHOBHBIE JTallbl U MTPaBUIIA
pa3pabOTKU U pean3aIiuu
KOMMYHHKAITMOHHBIX KaMITaHUH;

- TJIAaBHBIC HpO(beCCI/IOHaJ'IBHI)Ie u
ITHUYECKHE TPeOOBAHUS K CIICIIHAIIUCTY B
KOMMYHHUKAITMOHHOU cepe.




YMmeTh:

- opmynmupoBaTh 1eIu

Impomnecca,

Baanern:

IIPOCKTOM,

3allIUThI.

- IPUMEHATH COBPEMEHHBIE TEOPHH,
KOHLICTIIMA U UHCTPYMEHTapUil
IIEPErOBOPHOIO MpoIiecca Ha MPAKTUKE;

H 3a1a4n

KOMMYHHKaHHOHHOﬁ JACATCIIBHOCTH,
- BCCTHU IICPETOBOPLI C Pa3HbIMU
yY4aCTHUKaMHM KOMMYHUKAIIMOHHOI'O

- AaHAJIU3UPOBATH 1ICJIEBBIC AYIUTOPUHU
KOMMYHHUKAITHOHHOTO IPOEKTa U
OTPEIEIATh UX 1IeJIEBbIC ACHCTBUS;

- OIIPEACIIATh HEOOXOIUMBIE
KOMMYHUKAIIMOHHBIE KaHAJIbI U
WHCTPYMEHTA ISl pealii3alliy IPOeKTa;

- HaBBIKAMU KOPPEKTHOI'O U
apryMEHTUPOBAHHOTO BEJACHHUS
NIEPETOBOPOB MEXIY Pa3IMIHBIMU
CyOBeKTaMH J1eJI0BOT0 OOIICHHS,

- HaBBIKAMU KOMaHJHON pabOTHI HAJl

- HaBbIKaMH MAapKCTUHI'OBOI'0 aHaJInu3a,
- HaBbIKaMHM I1OAT'OTOBKH
KOMMYHUKAIIMOHHOI'O IMTPOCKTA U €TI0

4. O0beM, CTPYKTYpa U coiepKaHue TUCHUTIMHBI

OO01mast TpyA0€MKOCTh TUCIUTUIMHBI COCTABJISICT 6 3a4eTHBIX eTUHUIIBI, 216 JacoB.
HtoroBast popma KOHTPOIISL — SK3aMEH.

Ne Tembl (pa3aeJibl) Buabl yueOHbIX 3aHATHI, ®opmbl
n/n AUCHHILIMHBI, BKJII0Yasi CAMOCTOATEIbHYIO TEKYILIero
HX CO/IepsKaHue o padoTy CTy1eHTOB, KOHTPOJIA
3 U UX TPYA0EMKOCTh ycneBaeMoCTH
S (B akaileMHYeCKHUX Yacax)
3 ®opma
NPOMEKYTOYHOM
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1 KoMMyHUKalImoHHas: KaMITaHUS 6 5 8 1 12 3agaHus s
Kak KitoueBasi hopma CaMOCTOSITEIIbHOMN




OpraHu3aIu paboThI

KOMMYHUKaI[UOHHOU
eITEIbHOCTH

2 KomMmyHuKaImonHas mporpamma | 6 4 8 1 12 3aganust It
KaK OCHOBA JIJISl peayiu3aIiuu CaMOCTOSITEILHOU
KOMMYHHKAIIMIOHHOW KaMITAaHUH paboThI

3 Oco0eHHOCTH OpTaHU3aIud U 6 4 8 1 12 3agadus Ui
MIPOBEJICHUS PEKIIAMHOM CaMOCTOSTEIIbHOM
KaMIIaHUU paboThI

4 |OcoOEHHOCTH OpraHu3aluu U 6 4 | 10 1 14 | TectupoBanue

poBeieHUs] MH()OPMAIMOHHON
(mnap) KaMnaHuu

0,3 | 2,7 [3auer
Bcero 3a 6 cemecTp 17 | 34 4 10,3 (52,7/108
5  |lleperoBopHbIil poLieCcC KaK 7 2 4 1 2 3aganus A
OCHOBa KOMMYHHKAIIMOHHOM CaMOCTOSITEIILHOM
JIESITEJIbBHOCTH paboThI
6 Ctpaterust u TakTUKa 7 3 5 1 2 3aga"us Ui
MIePEeroOBOPHOTO TMpoliecca CaMOCTOSTEIbHOM
paboThI
7 OCHOBHBIE ITOAXOIBI X CTHIN 7 2 5 1 2 3aganust It
BEJICHHS TIEPErOBOPOB CaMOCTOSITEJIbHOM
paboThI
8 [Icuxomoruueckue ocooeHHoCTH | 7 2 5 1 2 3aga"us Ui
MIepPEeroBOPHOIO Mpoliecca CaMOCTOSTEIbHOM
paboThI
9 TexHnKa ¥ TAKTUKA 7 3 5 1 3 3amaHus st
apryMEHTHPOBaHUS CaMOCTOSITEJIbHOM
paboThI
10 |HammonanpHbIE OCOOEHHOCTH 7 2 5 2 Joknang

BEJICHUSI IEPETOBOPOB

11 |ITocpenHuyecTBO B neperoopax | 7 3 5 1 2 | TectupoBaHue
2 | 0,5 133,5|9k3amen
Bcero 3a 7 cemecTp 17 | 34 8 |05 ]48,5|108
Bcero 3a cemecTp 34 | 68 12 | 0,8 |101,2|216

Conep:kaHue pa3aesioB TUCHUATIHHBI

1. KoMmMyHMKanMOHHasi  KaMIaHUSl KaK  KJo4eBas  ¢opMa  OpraHu3anuu
KOMMYHHUKAIIMOHHOH JeATeJbHOCTH. [loHATHME KOMMYHMKAallMOHHOW KammaHuu. Otinuue
KOMMYHUKAIIMOHHOW KaMIaHUM OT TEKYIIEH KOMMYHUKAIMOHHOM JAesTenbHOCTH. Llenu u 3amaun
KOMMYHHUKAIIMOHHON KamraHuu. OpraHn3aluoHHble 3Tanbl kKamnaHud. OcCOOEHHOCTH peKIaMHON
¥ MTHPOPMAIIMOHHOMN KaMIIaHHH.

2. KoMMyHMKAllMOHHAs1 MPOrPaMMa KaK OCHOBA /ISl peain3aluy KOMMYHHKALMOHHOI
kaMnanuu. Pa3paboTka KOMMYHHKAIIMOHHOTO Tporpammbl. OrmpeaeneHne Ieieil u 3amad
nporpaMmel. DopMynMpoBKa IIaBHOrO Meccelka KamraHuu. LleneBple ayaAuTOpHM KaMITaHUU.
[TnanupoBanue nHGOPMALIMOHHBIX KaHAIOB. MenuarnianupoBaHue U O10)KETHPOBAHUE.

3. Oco0eHHOCTH OPraHU3alMM U NPoBedeHUs pexaaMHoil kamnanum. Onpenenenne KPI
kamranuu. dopmuponanue Orwmxera. CocrtaBieHue IulaHa-rpaduka xamnanuu. [loaroroBka
KOHTeHTa. PaboTa ¢ pexiiaMHBIMHU IJIOLIaJIKaMHU. 3allyCK W KOHTPOJIb pealu3ally KaMIIaHUH.
Onenka 3¢ (HeKTUBHOCTH KaMITaHHH.




4. Oco0eHHOCTH OpraHU3alliM M MPpOBefAeHUs] MHPOPMALMOHHON (NHMAap) KaMIAHUM.
Onpenenenne KPIl. OcoGenHocTH KpeatuBa B muap-kammnanun. Opranuzamust paborsl co CMU.
Ocobennoctu B3auMoAaeHcTBHs ¢ Oiorepamu. [IpuBrieuenue nHGIOEHCEPOB K WHPOPMAIIMOHHO
KaMIaHWU. 3allyCK U KOHTPOJIb peanu3anuy kamnanuu. Ouenka 3pQeKTUBHOCTH KaMIIaHHH.

5. IleperoBopHbIii Npouecc KAaK 0OCHOBA KOMMYHHKALMOHHOI JesiTeibHOCTH. OO1IeHuE
Kak KoMMyHukaunus. IleperoBopsl kak ¢opma aenoBoil koMMmyHukauuu. IloHsATHE M IpU3HAKU
neperoBopoB. Buiel meperoBopoB, kiaccupukanus neperoBopoB. DyHKIMH MEPETOBOPHOTO
nporecca B MOJIUTHYECKOM mpouecce. OCOOEHHOCTH MEpEeroBOPOB B YCIOBUSX KOH(QUIMKTA.
IleperoBopel B cdepe cBs3eil ¢ OOLIECTBEHHOCTBIO. OTambl IIEPETOBOPHOTO IIPOIIECCa.
[ToAroTOBUTENBHBIN 3TAll, TPU aceKTa NOArOTOBKU K neperopopam. CTaauy MOArOTOBUTEIBHOTO
srana. KiroyeBble 21eMEHTBI M METO/IbI ITIOATOTOBKU K IIEperoBopaM. TexHudeckas MoAroToBKa K
neperopopam. OTall BEACHMs IEPErOBOPOB, €r0 CTaJWU. THIBI COBMECTHBIX PELICHHH CTOPOH.
[Tpunuun [lapero. 3akIOUUTENBHBIN 3Tall MEPEroBOPOB, €ro craauu. HIMKaTOpbl yCHEIHOCTH
1eperoBopoB. ITorosele JOKyMEHTBI IEPETOBOPOB.

6. CTpaTerusi 1 TAKTHKA IeperoBopHoro npouecca. OCHOBHBIE CTPATETUU NEPETOBOPHOTO
mpouecca ¢ TOYKHM 3PEHUs AOCTH)KCHHS PE3yJbTaTa: «BBIMIPBIII — BBIUIPBIND», «BBIAIPBIIN —
IPOUTPBIII», «IIPOUTPHILI — BBIUTPHIIIDY, IIPOUTPHILI — IPOUTPHIL». MIX OCHOBHBIE OCOOEHHOCTH
U BapUaHThI MCIIOJb30BaHMs. 3aBUCUMOCTh BBIOOpA CTpaTeruu OT (akTopa MpOoAOKUTENBHOCTH
coTpyaHudectBa. «Jlunmemma 3akitoueHHoro». CrpaTeruum IEperoBOPHOro Imporecca B
3aBUCUMOCTH OT TIIOBEJEHMS YYAaCTHHUKOB. TaKTUYECKHE JIMHUM, HCIOJIb3yeMblE B XOJIE
1eperoBopoB. TakTuyeckue IpUEeMBbl B YCIOBHSX COIEPHUYECTBA. TaKTUYECKHE IIPUEMBI,
UCIIOJIb3YEMBIE IIPU MAPTHEPCKOM IIOAXOJAE. YHUBEPCAIbHBIE TAaKTHUUYECKUE NpueMbl. [Ipuemsl
MaHUITYJISILUU B IIEPETOBOPHOM IIPOLECCE.

7. OcHOBHBIE TOAXOAbI U CTHJIM BeJeHHsl IeperoBopoB. JIBa OCHOBHBIX MOAXO0JA K
BEJICHUIO TIEPETOBOPOB: IO3WIIMOHHBIA TOPr M COBMECTHBIH MpOIECC pEIIeHUS MPOOIEMBI.
KoHuenmus «kKecTKoro Topra», HCTOPUS €€ BO3HUKHOBEHMsS M KIIOYEBbIE OCOOEHHOCTH.
KoHnenuus «MArkoro topra», Npu4uHbl MOSBICHUS U XapakTepHble yepThl. Tpyasl P.dumepa u
V¥.}Opu 1 BOZHUKHOBEHHUE «IIPUHLHUIUAIBHOIO MOAX0Aa» K BEACHUIO NIEPEroBOpoB. I'apBapackuii
npoekT 1o mneperoBopaM. CpaBHUTEIbHBIM aHAJIW3 BCEX MOJXOAOB K IEPEroBOpaM.
JIBoliCTBEHHBIH XapakTep neperoBopoB. JKecTkuil U MATKUN CTUIIb EPEroBOPOB. DPPEKTUBHBIE
1 Hed(PPEKTUBHBIE CTUIIH NTEPETOBOPOB.

8. IlcuxoJiornyeckue 0COOEHHOCTH MEPeroBOPHOro npouecca. MexaHn3Mbl UCKQKEHUS B
IIEPETOBOPHOM IIPOILIECCE: CTEPEOTUINN3ALMSA, HCKAXKEHUS BOCHPUATUS MOTHBOB, JIECUCTBUH,
JMYHOCTHBIX KauecTB, MPUIIMCHIBAIOLINE UCKAXEHUs U Apyrue (GopMbl UCKaKeHUH. VX BiusHue
Ha XO/J] IeperoBopHoro npouecca. Cozganue 0J1aronpusATHOTO MCUXOJIOTMYECKOTO KIMMaTa B XOJ€
[IEPETOBOPOB:  YCTAaHOBJICHUE KOHTAKTa, paspeuieHue mporuBopeunit. Ilcuxonorunueckue
YCTAaHOBKM B II€pEroBopax. PeueBble TEXHUKH, HCIOJb3YEMbl€ B IEPEroBopax (TEXHHUKH
«aKTHBHOIO CIylIaHus» U Jpyrue). HeBepOanbHble CpeAcTBa KOMMYHHMKAlMM H  HX
MCIOJIb30BaHUE B IIEPErOBOPHOM IIPOLECCE.

9. TexHMKa M TAKTHKA aprymeHTHpoBaHusi. OCHOBHBbIE KOHCTPYKIMH, UCIOJIb3yeMble B
XOJIe TEpEeroBOpOB:  JIOKa3aTelbHAas apryMEHTalus M KOHTpAapryMeHTanus. TaKTUKH
apryMEHTHPOBAHMS: YCTPAaHEHUE NPOTHUBOPEYMH, IBYCTOPOHHSS apryMEHTalus, O4YepEeIHOCTb
apryMeHToOB, MNepcoHUUIMpoBaHHass aprymeHTanus. OCHOBHBIE MPHEMBbl apryMEHTaIUH.
CrniekyIsTUBHBIE METO/IbI APTYMEHTALIMH.

10. HauuoHa/jbHbIe OCOOEHHOCTH BeIeHHSI TEpPeroBopoB. [IpUYMHBI  TOSIBICHUS
HaIlMOHAJIBHBIX OCOOEHHOCTEH BEJEHUS IEePEroBOpPOB, HEOOXOAWMOCTh HX YUUTHIBAHHS.
AMepHUKaHCKUH CTWUJIb BeAeHHs] TmieperoBopoB. OCHOBHBIE €BPOINENHCKHE CTUIU BEICHUS
NIEPEroBOPOB: AHTIMICKUNA, QpaHIly3cKuil, HeMelKuil. Poccuiickuil cTHIIb BeleHUs IepEeroBOPOB.
OcoOeHHOCTH BeJEHHS MEPEroBOPOB B a3MATCKUN CTpaHax: AMOHCKUM, KUTalcKuil, apaOckuii
CTUJIM BEJCHUS NIEPETOBOPOB.

11. MocpeannyecTBo B mneperosopax. I[lonstue mnocpeanuuectBa. I[locpenHuyecTBo u
apOuTpax: oOIIMe YepThl U pa3iuyus. YCIOBHS 1eeCO00pPa3sHOCTH MPUBJICUEHHs MOCPEIHUKA.



Bunet u Qopmbl mocpeaHHMUECTBA: TpSIMOE W KOCBEHHOE, (GopManibHOE U HePOopMalbHOE.
Yennoynoe mocpeanuvectBo. Craaum mocpennuyecTBa. Kpurtepum BbIOOpa MOCpEIHUKA.
BrusHue mocpenHuka Ha TEPEroBOPHBIA mporecc, ero (yHKIUU. Molenu MOoCpeaHHYSCKOM
nesTenibHOCTH. Ouenka 3¢ (heKTUBHOCTH I€ATEIbHOCTH OCPEIHUKA.

5. O6pa3oBare/ibHbIE TEeXHOJIOTUH, HCI0JIb3yeMble npu oCyLeCTBJIeHUH
00pa3oBaTeILHOIO MPOIEcca MO0 TUCHMUILITHHE

B npornecce 00ydeHns CIONB3YIOTCS CIEAYIOIINE 00pa3oBaTeIbHbIEC TEXHOIOTUH:

BBoaHasi 1eKUsA — 1aeT NEPBOE LEIOCTHOE MPEICTABICHUE O JUCUUIIIMHE U OPUEHTUPYET
CTyJICHTa B CUCTEME M3YyYEHMs JAHHOW NUCHUIUIMHBI. CTYIEHTHl 3HAKOMSTCSA C Ha3HAUCHUEM U
3aJjauaMy Kypca, €ro poJibl0 U MECTOM B CUCTEME Y4eOHBIX TUCIUIUIMH U B CUCTEME MOJATOTOBKU
B 1enoM. Ha 3Toil JeKIMM BBICKA3bIBAIOTCS METOIWYCCKUE W OpPraHW3aIMOHHBIE OCOOCHHOCTH
paboThl B paMKax JaHHOW AMCLUMIUIMHBI, a TaKXKe JaeTcsd aHaJlIu3 PEKOMEHIyeMOoW Yy4eOHO-
METOINYECKOM JINTEPATYPHI.

AkagemMuyeckasi JIeKHHMA C JJeMEHTAMM JIeKHuHM-0eceabl — IIOCIEJOBATEIbHOE
U3JI0KEHUE MaTeprasa, OCyIIECTBIISIEMOE IIPEUMYILIECTBEHHO B BHJI€ MOHOJIOTA IIPETIOABATENS C
UCIIONIb30BAaHUEM CIANA-IIOY M AJEKTPOHHBIX MpE3eHTAlUi. ODJIEeMEHTHl JIeKIMH-Oeceabl
00€ecIeunBarOT KOHTAKT MpEnojaBaTeisi ¢ ayAUTOpUEH, YTO TMO3BOJSET NMPHUBIEKATh BHUMAaHHUE
CTYJEHTOB K HanOoJiee BaXKHBIM TeMaM JIMCIUIIINHbBI, aKTUBHO BOBJIEKATh UX B YUeOHBIN MPOIIECC,
KOHTPOJIMPOBATh TEMII H3JIOKEHUS Y4YEeOHOro Marepuaia B 3aBUCUMOCTH OT YPOBHS €ro
BOCITPUSTHUA.

IIpakTu4yeckoe 3aHATHE — 3aHITUE, IOCBSIUIEHHOE OCBOCHUIO M 3aKPEINICHUI0 KOHKPETHBIX
YMEHUI U HaBBIKOB, MOJYYEHHBIX Ha JICKUUU 3HAHUM, HAIPUMEP, [0 aHAIU3y U IPUMEHEHUIO
MIEPETOBOPHBIX CTPATETH M TAKTHK, MO Pa300py KOHKPETHBIX CHTYallMid Ha OCHOBE MPOCMOTpPA
BUJICOMATEPHUATIOB U BUICO(PHIBMOB.

JlejioBasi Mrpa — 3aHiTHE, B XOJI€ KOTOPOTO MOJCIHPYIOTCS pealbHBbIE IEPETOBOPHBIC
CUTyalluu, TpeOylolre OT CTYIEHTOB MPAKTUYECKOTO MPUMEHEHHsS IOJYYeHHBIX B XOJe
JIEKUMOHHBIX 3aHATUN 3HAHU, IPUEMOB U ITPAKTHK.

B mponecce 00yueHHs HCIIOIB3YIOTCS CIEAYIOLIME TEXHOJIOTUH 2JIEKTPOHHOIO 00y4eHUs U
JMCTaHIIMOHHBIE 00pa30BaTeIbHbIC TEXHOJIOTUH:
DeKTPOHHBII yueOHbIii Kype B LMS Duekrponnblii ynuepcurer Moodle SIpI'y, B
KOTOPOM:
- IpPEACTaBICHBl 3aJaHMs JJs CaMOCTOSATENIIBHOW paboThl OOydYaromMXCs IO TeMaMm
JUCLUIUIMHBI,
- OCYLIECTBIISIETCS  TMPOBEACHHWE  OTACIHBHBIX  MEPONPHUSTHA  TEKYHIEr0  KOHTPOJIS
yCIIEBAEMOCTH CTYACHTOB;
- NpeACTaBJ€Hbl TEKCThI JEKLUN MO OTAEIbHBIM TEMaM JIUCHUIUIMHBI;
- IPEICTaBJICH CIUCOK y4eOHOM IUTepaTyphl, pEKOMEHIyeMOMH 11 OCBOCHUS AUCLUIUINHBL;
- HMMEEeTCs CIIMCOK BOIIPOCOB JJIsl IPOBEACHMSI IPOMEKYTOUHON aTTeCTallUU.

6. IlepeyeHb JIMIEH3HOHHOIO U (WJIM) CBOOOIHO PacnpoCTPaHAEMOro NMporpaMMHOIo
ol0ecrieyeHusi, HCNOJb3yeMOIr0 IpPH OCYLIeCTBJeHHMH 00pa30BaTeIbHOr0 IMpomecca 10
AUCHHUIINHE

B nporuecce ocymiecTBieHus: 00pa30BaTeNbHOrO Mpolecca Mo AUCHUIIIMHE UCIOIB3YIOTCS:

JUI TIOJATOTOBKM TPE3EHTALMH M HMHBIX BU3YaJbHBIX MaTepHalioB, A (OpMHUPOBaHUS
MaTCpHraJIOB I TCKYIICTO KOHTPOJIA YCIIEBACMOCTU U IMTPOBCACHHUA HpOMG)KyTO‘IHOfI aTTecTralnuu,
Ui (OPMHUPOBAHUS METOAMYECKHX MAT€pPHAaJIOB MO AUCHUIUINHE:

- nporpammbl Microsoft Office;

- Adobe Acrobat Reader.



7. IlepeyeHb COBpPeMEHHBIX NPO(ecCHOHANBbHBIX 0a3 MaHHBIX M MHG(OPMAIMOHHBIX
CIIPABOYHBIX CHCTEM, HCIOJIb3yEeMBbIX IPH OCYILIECTBJICHUH 00pPa30BaTEeJbHOIO MpoLecca 1no
AUCHHILINHE (TPU He00X0AMMOCTH)

B nporecce ocymectBiaeHust 00pa3oBaTebHOrO Mpolecca Mo AUCHUIUIMHE UCIIOIb3YIOTCS:

- aBTOMaTH3WpoBaHHAas OubamoreuHo-uHpopmannonnas cucrema «BYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

- ciipaBoyHoO-TIpaBoBast cucreMa «Koncynprantlntocy (norosop ¢ Apl'Y).

8. IlepeuyeHb OCHOBHOW U [ONOJHHUTEJbHOW Y4eOHOW JHUTepaTypbl, pecypcoB
HH(OPMANMOHHO-TEJIEKOMMYHUKANIMOHHON ceTn «MHTepHeT» (IPU HEOOXOAMMOCTH),
PeKOMEeHIyeMbIX /1JIs1 OCBOEHHS 1M CHUIITHHbI

@) ocHogHasA Tumepamypa

1. MutpomenkoB O.A. JlenoBbie TeperoBopel: ydeOHOE IMOcoOHMe i BY30B. 2-¢ W31, M.:
WznatensctBo HOpaiit, 2023. 315 c. // OO6paszoBarenpHas tutarpopma FOpaiit. URL:
https://urait.ru/bcode/515562

2. MutpomrenkoB O.A. [lenoBoe oOmieHne: 3QGEKTUBHBIC TIEPETOBOPHI : MPAKTHYECKOE TTOCOOHE.
2-e u3a. M. UznatensctBo FOpaiit, 2023. 315 c. // O6pa3zoBarenbHas mnatdopma FOpaiir. URL:
https://urait.ru/bcode/516820

0) OononHumenvHan 1umepamypa

1. Teopuss u mnpakTUKa [EPErOBOPHOrO IMpoliecca: METOA. YKa3aHWs s CTYJIEHTOB,
oOydaromuxcs Mo HampasiieHuto Pexinama u cBsi3u ¢ oOmiectBeHHOCThIO / cocT. C.}O. denopos,
A.B. Ky3pmuues; fpocn. roc. yu-T um. I1. I'. JlemunioBa, Hayd.-MeTO/. COBET YH-Ta. SIpociaBib:
SApl'Y, 2014. 48 c. 24 k3.

2. MarBeeBa JI.B. Ilcuxosoruss BeieHHsS TEpEroBOpoB: ydeOHoe mocobme mnsi By3oB / JI.B.
MartseeBa, /.M. KprokoBa, M.P. I'apaeBa. 2-e uzn., nepepa6. u gon. M.: U3narensctBo KOpaiiT,
2023. 121 c. // ObpazoBatensHas mwiardopma FOpaiit. URL: https://urait.ru/bcode/513586

9. MarepuajbHO-TeXHHYeCKass  0a3a, HeoOXoauMasi I OCYIIeCTBJIEHUS
00pa3oBaTeIbHOIO Mpouecca 1Mo JMCUUIIMHE

MarepuanbHo-TeXHUYECKass 0a3a, HEOOXOoIuMasi IJIsi OCYIIECTBIEHUsS 00pa30BaTEIBLHOTO
npoliecca 1o AUCIUILIMHE BKII0YAeT B CBOM COCTAB CHEIMAIbHbIE TTOMEIEHUS:

- yueOHbIe ayTUTOPHUHU JJISl TIPOBEICHHS 3aHATHH JIEKITMOHHOTO THIIA;

- yueOHbIe ayTUTOPUHU AJIS IPOBECHUS IPAKTUYECKUX 3aHATUH (CEMHUHAPOB);

- yueOHbIC ayTUTOPHUHU JJISl TIPOBEICHHSI TPYIIIIOBBIX W MHINBUAYAIBHBIX KOHCYIHTALINH;

- yuyeOHble ayJUTOPUM JJS TPOBEACHMS TEKYLIEro KOHTPOJII M IMPOMEXKYTOUHOM
aTTeCTAIlNH;

- IOMEIICHUS JJIs1 CAMOCTOSITETIbHON paboThl;

- TIOMEIIEHHS IS XpaHEHHUSI U MPOPMIAKTUIECKOTO OOCITY)KUBAHHUS TEXHUYECKHX CPEICTB
o0OyueHusl.

CrienuanpHbple  TIOMEIIEHUS! YKOMIUIEKTOBAHBI CPEICTBAMH OOYYEHHS, CIYKAIIUMHU IS
npezcTaBieHns yueOHoi nHpopmManuy 60IbIION ayAUTOPUH.

[Tomemienust AJie caMOCTOSATENbHOW pabOThl OOYYAIOIIMXCS OCHAIIEHbl KOMIIBIOTEPHON
TEXHUKOM € BO3MOXHOCTBIO MOAKIIOYEHHS K ceTH «VIHTepHeT» M obecledeHueM JocTyna K
ANIEKTPOHHOU MH(OpMAIMOHHO-00pa3oBaTenbHOU cpeae SApl'Y.

AsTOp(BI):
Cr. mpenogaBarens Kadeapbl peKIaMbl
U CBSI3€H C OOIIECTBEHHOCTHIO, K. H.H. C.10. ®enopon
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IIpunoxenne Ne 1 k paGoueii nporpamMme AUCHUILIHHBI
«Oprannsanus U NpopeJeHHe KOMMYHMKAIIMOHHBIX KAMIIAHUID)

DoH/1 OLIEHOYHBIX CPEJICTB
JJIS1 IPOBe/IeHNs] TeKYyIIel ¥ MPOMeKYTOUYHOI aTTeCTALIMH CTYIeHTOB
o AUCHUILINHE

1. TunoBble KOHTPOJIbHBbIE 32IAHUSI UJIH MHbIE MAaTEePHAJIbI,
Heo0X0UMbIe JIJISl OLleHKHM 3HAHUI, yMeHU I, HABBIKOB M (WJIH) ONBITA 1eATeJIbHOCTH,
XapakTepu3youmXx 3Tanbl GopMupoBaHUs KOMIETEHIIUI

1.1 KoHTposibHBbIE 3aJaHUS] U HHbIE MATEPHAJIBI,
HCIo0JIb3yeMble B IpoLecce TeKyllei arrecTanuu

IpomexkyTOUHOE TECTHPOBAHME
(nposepra cipopmuposannocmu YK-3: UJ]-VK-3.2)

1. Kakue 13 nepeunciaeHHbIX CUTYaIlMi HE SBISIOTCS IEPErOBOPAMU:
- TOPT Ha PBIHKE,

- UHTEPBbIO,

- IKOJILHBIN dK3aMEH,

- 3aKJIFOYEHUE MUPHOTO JOTOBOpA.

2. VKaXKUTe YCIIOBHSI, TPU KOTOPBIX NIEPErOBOPHI B YCIOBUAX KOH(IIMKTA, KaK MPaBUIIO,
OKa3bIBAIOTCS YCIICITHBIMU:

- CHJIBI CTOPOH IIPUMEPHO PaBHBI,

- CTOPOHBI CKJIOHHBI K HCIIOJIb30BAaHHIO YTPO3,

- 00cyxaetcst 60JIbIII0e KOTUYECTBO BOTPOCOB,

- IpeIMET TIEPETOBOPOB YETKO OTPE/ICIICH,

- IHTEPECHI CTOPOH B OTHOIIIEHUH MPEMETa MEPErOBOPOB HE MepPeceKaroTcs,

- CTaBKH CTOPOH HE CIIMIIIKOM BBICOKH.

3. B uncne ¢pyHKIuil 1eperoBopoB BbIIEISIOT:

- UH(GOPMAIIMOHHO-KOMMYHUKAaTUBHYIO ()YHKIIHIO,
- KOMIIPOMUCCHYIO (PYHKIIHIO,

- OPraHU3aLMOHHYIO (DYHKIIHIO,

- IPOTIAraH/IuCTCKYI0 (YHKIIUIO.

4. B X071e MOJITOTOBUTEIILHOTO ATAIa IIEPErOBOPOB MIPOBOTUTCS:
- YTOUHEHHE UHTEPECOB, KOHLIENIINN U MO3UIUI CTOPOH,

- aHaJIM3 PECYpPCOB, KOTOPHIMH 00JIaJal0T CTOPOHBI,

- BBIpa0OTKa CTpaTeruu MEPEeroBOPoOB,

- 000CHOBaHHE B3TJISAIOB U TPEIIOKEHHUIA CTOPOH.

5. Haubonee 3¢ heKTUBHBIM UTOTOM IIEPETOBOPOB SIBIISIETCS:

- IOCTHKEHUE CTOPOHAMH KOMITpOMHCCa,

- IPUHATHE ACHMMETPHYHOTO PEIICHHUS,

- HAXOXKJCHHE MPUHIUIHATIBHO HOBOTO PELICHUS TyTEeM COTPY I "HUYECTBa.



6. B pamkax kakoil cTpaTeruy B IEPErOBOPHOM IPOLIECCE OCHOBHOM LIENBIO ABIISETCS YXOJ OT
KOH(JIMKTA, YCTYIKA ONIOHEHTY?

- BBIUTPBIII — BBIUTPBIII;

- BBIUTPBILI — IPOUTPHIIIL

- IPOUTPHILI — IPOUTPHIILI;

- IPOUTPBIII — BBIUTPBHIIIL.

7. Kakoil CTujIb BEIEHUS IEPErOBOPOB COOTBETCTBYET YCTYIAOIIEH cTpaTerun’?
- MSTKUM CTHUIIb;

- ’)KECTKUH CTHIIb,

- TOPTOBBIA CTHUJIb;

- CTWJIb COTPYAHUYECTBA.

8. Kakue TakTnyeckue npueMsbl UCII0JIb3YIOTCS IIPU NIEPETOBOPAX C IPOTUBHUKOM:
- pacCTaHOBKA JIOXKHBIX aKL[EHTOB,

- TEXHHUKA «CAJISIMUY,

- BBIHECEHHE CJI0XKHBIX BOIIPOCOB 33 CKOOKH,

- IPUEM «OJIUH PEXKET, IPYroi BbIOUpaeT».

9. «["apBapACKuUii MPOEKT MO MEPEroOBOpaM» MPeayCMaTPUBAET BEJICHUE ITEPETOBOPOB C
O3ULIUHN:

- )KECTKOT'0 TOpra,

- MSITKOTO TOpPTa,

- npuHnumna [lapero,

- MPUHIHUITHAIEHOTO MOAXO0/1a.

10. K mpriemMam 1o yCTaHOBJIEHUIO KOHTAKTa C COOECETHUKOM OTHOCSTCS:
- 3allelIKa,

- apryMEHTHPOBaHHUE,

- IOMUHUPOBAHHUC,

- IPSAMOY MTOAXO/.

11. K npueMaM akKTUBHOTO CIIyHIAHUS OTHOCSITCS:
- mapadpas,

- caMooJI00peHue,

- pE3IOMUPOBaHHUE,

- paBHOJIyIIKE.

12. UTOrOBBIM JOKYMEHTOM IEPETOBOPOB, (PUKCUPYIOLIUM JOTOBOPEHHOCTH CTOPOH, MOXKET
OBITH:

- JIOTOBOP,

- ZIeKJIapanus,

- mpeamoOyia,

- 3CCe,

- MEMOPaHIYM,

- TIOCTaHOBJICHHE.

13. AprymeHnTanus — 3T0 croco0 y0ex/1eHus: KOro-J1n0o mocpeacTBOM. ..
- DMOLUH

- JIOTMYECKHUX TJOBOJIOB

- CWJIBI IPUHYKICHUS



- 3paBOTro CMbICJIa

14. B xozne aprymeHTanuu Heo0X0IMMO COOJII0IaTh CAEAYIOIUI MOPSA0K:
- CHa4aJa BBICKa3bIBaTh MPOCKOY, a MOTOM IPUBOAUTH aPTyMEHTHI

- CHayuaJIa IepevrcCiIsiTh HEIOCTATKH, a TOTOM IIPEUMYIIECTBA

- CHayaja yKa3bIBaTh Ha MPEUMYILECTBA, a IIOTOM Ha HEJOCTATKU

- CHayaJia BO3paxarTh, a MOTOM BBICKA3bIBATh CBOIO TOUKY 3pEHUS

15. HauOosnee yoeauTenbHOM ABIISETCS apryMEHTALMs C UCIIOIb30BaHUEM:
- mudp u paxToB

- KpaCHUBBIX CIIOBECHBIX 00OPOTOB

- TEXHUK PEUYEBBIX MAHUITYJIALUI

- IPOSIBJICHUI CUJIBI

16. Ucnonp3oBanue Kakoi (hpassl B X0/1€ IEPETOBOPOB OYAET HEYAaYHBIM:
- «41 He pa3zenso Bally MO3UIUI0»

- «Barmra mo3unus MHe TPEACTABIISICTCS OMTUOOTHON)

- «[Touemy BbI HacTanBaeTe Ha Balllel OMIMOOYHON O3UITUH?»

- «Bamu npeaioxkeHus, Ha MOM B3I, O€CIIepCIEKTUBHBD)

17. JleficTBus HOCpPEIHUKA B IEPETOBOPAX OOBIYHO HAIPABJIEHBI HA!
- IOJIyYE€HHE IIPOLIEHTA OT CIEIKU

- Ha BBIPA0OTKY CTOPOHAMH B3aMMHO YIOBJIETBOPSIONIETO PEIICHHS
- IOCTHKE€HHE COOCTBEHHBIX UHTEPECOB

- ACKaJIalM0 KOHIIUKTA

18. BMmemmarenbCcTBO MOCPEAHNUKA HEIENIECO00PA3HO B CIASAYIOIIUX CITyqasx:

- KOHQUIMKTYIOIME CTOPOHBI MPOSBIISIOT TOTOBHOCTh K COBMECTHOMY ITOUCKY PEIIEHUS
po0JIEMbl, HO HE MOTYT HAWTH TOYEK COTIPUKOCHOBEHHUS

- HEMOCPEJICTBEHHOE OOIIEHNE YYaCTHUKOB KOH(IINKTA CEPhE3HO OCIOXKHEHO UIIH MTPEKPAIIEHO
- IpeIMeT KOH(IIMKTA Mepe/iaH Ha pacCMOTpEHUe apouTpa

- U1 KOH(IUKTYIOLUIMX CTOPOH BaYKHO COXPAaHEHHE U MPOJIOKEHNE B3aMMOOTHOLIEHUH

19. Kakoe kauecTBO NOCpPEeTHUKA HE UMEET 3HAUEHUS NP €ro BEIOOpE CTOPOHAMMU:
- OecnpUCTpPaCTHOCTD

- QBTOPUTET B I1a3aX Y4aCTHUKOB

- CIIOCOOHOCTh MPUMEHUTH CUITY

- KOMIIETEHTHOCTb

20. ®acunuTaTopcTBO B NEPErOBOPaxX — 3TO

- IPUHYX/IEHUE CTOPOH K NMPUHATHIO PELICHUS

- cofieiicTBHE BbIpaOOTKE CPETUHHOIO PEIIeHUs

- BBEJICHHE YYaCTHUKOB I1IEPErOBOPOB B 3201y kK IE€HUE
- OKa3aHHE COJIEHCTBUS B OpPraHU3aLH 1IEPETOBOPOB

21.  Bbi— pexnaMmuk ¢ 10-1eTHUM ONBITOM paboThl B HEOOIBIIUX areHTCTBax. Bbl xoTHTe
YCTPOUTHCS Ha pabOTy B KPYITHYIO peKJIaMHYI0 KoMIaHuto. [[oAroToBbTe CTpaTeruio Bamiero
BBICTYIIJIEHUs Ha cobecenoBannu. Kakyro cTpareruto u moaxoJ1 Bel Beioepete? Kakue npuemsl
yOexaenus Oynere ucnoiab3oBaTh? KakuMu apryMeHTaMu BOCIIONb3yeTech?

Kpurepun ouenku:
[TpaBunbHEI oTBET — 1 Oam, HemonHbIH oTBeT — 0,5 Oaiia, HempaBUIbHEIN OTBET — () GaIoB.



«3aureHo» — 12-21 0aoB, «He 3a4TeHO» — MeHee 12 6amioB

Chucox BOIIPOCOB U (I/I.]II/I) 3adaHuH s NMpoOBEACHUSA HpOMe)l(yTO‘lHOﬁ arrecranmuu

Ha sk3amene npoBepsieTcst chopMupoBaHHOCTh KoMIeTeHInn YK-3 Ha OCHOBE MPOBEPKHU
TeopeTuueckoro Marepuaia. [Ipu aTom yuntsiBaercss chOpMHUPOBAHHOCTH HABBIKOB U YMEHUN Ha
NPAaKTUYECKHUX 3aHATUSAX BO BpeMs pabOTHI B CEMECTpe.

Ounenka «OTJIHYHO» BBICTABISETCS CTYACHTY, IEMOHCTPUPYIOLIEMY TTTyOOKOE U MOJTHOE
BJIQJICHUE COJIEp’)KaHWEM MaTepuajga M IOHATUHHBIM alaparoM AUCLHUILIMHBI, JAIOIIEMY
pa3BepHyThle, IMOJIHbIE M YETKWE OTBEThl Ha BOIPOCH SK3aMEHAIIMOHHOTO Oujera u
JIOTIOJTHUTEIIbHBIE ~ BOMPOCHL,  COONIOAIONIEMY  JIOTMYECKYIO  IIOCIIEJOBAaTEIbHOCTh  IPH
U3JI0’)KEHUU MaTepuana.

Onenka «Xopomo» BBICTABISAETCS CTYIEHTY, OTBET KOTOPOrO Ha IK3aMEHE B IIEJIOM
COOTBETCTBYIOT YKa3aHHBIM BBIIIE€ KPUTEPUSM, HO OTIMYAETCS MEHbIIEH 0OOCHOBAaHHOCTBHIO U
IIOJIHOTOM. B OTBeTe MMEIOT MECTO HETOYHOCTH, KOTOPbIE MCIPABISAIOTCS CAMHM CTYIAEHTOM
MocJie IONOJHUTENbHBIX U (UJIN) YTOYHSIOUINX BOIPOCOB dK3aMeHAaTOpa.

Onenka «YI0BJ1eTBOPUTEIbHO» BBICTABISAETCS CTYACHTY, JAlOIIEMY HEIOCTATOYHO
MOJIHbIE U TOCIEJOBaTeIbHbIE OTBETHl Ha BOMPOCHI JK3aMEHAllMOHHOro Owiera U
JIOTIOJTHUTEIIFHBIE BOMPOCHL. B OTBeTax JOMYyCKalOTCs OMMOKH B OINpPENCIICHHH W PACKPHITHU
OCHOBHBIX MOHSTHUN, (POPMYIUPOBKE MOJOKEHHHM, KOTOPbIE CTYIEHT 3aTPYAHSIETCS HCIPABHUTH
camocrosTenbHo. [Ipu aprymeHTanuu oTBeTa CTYyIEHT HE OOOCHOBBIBAa€T CBOM CyxjaeHusa. Ha
YacTh JOMOJHUTENBHBIX BOIPOCOB CTYACHT 3aTPYAHSETCS [aTh OTBET WJIM JaeT HEBEpPHBIC
OTBETHI.

Ounenka «HeynoB/1eTBOPUTEIBHO» BBICTABISETCS CTYACHTY, KOTOPBI 1€MOHCTPUPYET
pa3po3HeHHbIe, OECCUCTEMHbIC 3HAHUs, OECIOPSIIOYHO W HEYBEPEHHO H3JaraeT MaTepual, He
yMEeT BBIJCNATh INIABHOE U BTOPOCTENEHHOE, JIOMYCKaeT IpyOble OUIMOKU IpU OMpEeeeHUN
CYITHOCTH PACKPHIBAEMBIX MOHATHUW BCJEICTBUE UX HEMOHMMAHMWS, JA€T HEMOJHBIE OTBETHI,
JIOTHKA U TI0CJIE10BATENIbHOCTh U3JI0KEHHUSI KOTOPBIX UMEIOT CYILIECTBEHHBIE U IPUHLIUITHATIbHBIC
HApYIICHUS, B OTBETaX OTCYTCTBYIOT BBIBOJbI. J[OMOJHUTENbHBIE W YTOYHSIOIIUE BOIPOCHI
JK3aMEHAaTOpa HE MPUBOAAT K KOPPEKLUUU OTBETOB CTyJAeHTa. Ha OCHOBHyIO 4YacTb
JIOTIOJIHUTEIBHBIX BOMPOCOB CTYAEHT 3aTPYIHSETCS JaTh OTBET WIIM Ja€T HEBEPHBIE OTBETHI.
Ounenka «HeynoBneTBOPUTENbHO»  BBICTABIAETCA  TaKK€  CTYACHTY, KOTOPBIM  B3SI
HK3aMEHAIMOHHBINA OUIIET, HO OTBEYATh OTKA3aJCs.

Cnncok BONPOCOB K 3K3aMEHY
(nposepra cipopmuposannocmu YK-3: UJ]-VK-3.2)

KoMMyHHKalIMOHHbBIE KAMITAHUU: TTIOHSTHE, CYIIHOCTh, BUJIBI.
[enu u 3agaun, KPl koMMyHUKalIMOHHBIX KaMIaHHA.
Oransl TOATOTOBKU M peai3alii KOMMYHHKAIIHOHHBIX KaMITaHHH.
[leneBble ayTMTOPUN KOMMYHUKALIMOHHOW KaMITaHUU U LI€JIEBbIE JEHCTBUS IS HUX.
OcHoBHbIE TPeOOBaHUS K CTPYKTYPE KOMMYHUKAIIMOHHON IPOrPaMMBI.
Oco0OeHHOCTH MeNaIJIaHUPOBaHUs B paMKaX KOMMYHHUKAI[MOHHON KaMIIaHUH.
Oco0eHHOCTH MOATOTOBKM KOHTEHTA JIsl KOMMYHUKAIIMOHHBIX KaMITAHUH.
Crneunduka opraHnuzainu peKJIaMHbIX KaMITaHUH.
Crneuunduka opranuzannu HHGOPMAIMOHHBIX (ITHap) KaMIaHHUi.

. OnieHka 3 HEeKTUBHOCTH PeaTM30BaHHBIX KOMMYHHUKAIIMOHHBIX KaMITAHUH.

. IleperoBops! kKak popmMa KOMMYHUKALIUN: OCOOEHHOCTH, 00IIME TPU3HAKH.

. OcoO6eHHOCTH MEPErOBOPHOTO MPOIIECCa B YCIOBHUSIX KOH(IUKTA.

. OyHKIIUM U BUBI IEPETOBOPOB.

. DTansl IeperoBOpHOro npouecca.
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15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.

[ToaroToBUTENBHBIN 3TAIl IEPETOBOPOB.

Ortan BeeHHsI IEPETOBOPOB.

3aBepliarolias CTaaus MeperoBopoB. MITOroBble 10KyMEHTHI IIEPETOBOPOB.
OcHOBHBIE CTpaTErny EPETOBOPHOTO MPOLIECCa.

OcHOBHBIE IOJXO/Ib] K BEIEHUIO IIEPETOBOPOB.

Topr B neperosopax.

[IpuHIMNIMANBHBINA MOIXO0/ K BEICHUIO IIEPETOBOPOB.

Komnpomucc B neperosopax. Ilpunnun Iapero.

Ctunm BeieHus: NEPErOBOPOB.

TakTudeckue npuemMsbl BEJCHUS IEPETOBOPOB.

TexHUKa U TaKTUKA apryMEHTUPOBAHMUSL.

VckaxxeHne BOCIIPUATHS B IEPETOBOPHOM ITpOLIECCE.

YcTaHOBIEHNE KOHTAKTA B XO/I€ IIEPErOBOPOB.

TexXHUKU 1 TPUEMBI AKTUBHOI'O CIyIIAHUS.

HesepOanbubie (OpMbl KOMMYHUKALIMU B IEPETOBOPHOM IPOILIECCE.
[TocpeaHIYECTBO B IEpPEroBOpax: GOpMbI, 0COOCHHOCTH, OIIeHKA Y((HEKTUBHOCTH.



IIpunoxkenne Ne 2 k paGoueil mporpaMme U CUHUIIIMHBI
«Oprannsanus U NpopeJeHHe KOMMYHMKAIIMOHHBIX KAMIIAHUID)

MeToauuecKkue YKazaHnus 1Jisl CTYACHTOB I10 OCBOCHUIO JUCHHUIIJIMHBI

Kypc «Opranmszanuss v TpOBEACHHE KOMMYHUKAIIMOHHBIX KaMITAHWI» IPENOIaeTCs
cryneHtam uctopudeckoro dakynbrera Apl'Y um. I1.I.JlemunoBa o cnenuansHocTH «Pekinama
U CBSI3U C OOIIECTBEHHOCTHIO» OYHOH (POpMBI 00yUeHHSI HAa TPEThEM KypCE U SBISIETCS YaCThIO
CHEIHAIM3UPOBAHHBIX TUCIUIUIUH B cepe CBA3ell ¢ 001eCTBEHHOCTHIO.

OcHoBHas 1enp Kypca «OpraHuzanusi U MpoBeJIeHUEe KOMMYHHUKAIIMOHHBIX KaMIIAHUW» —
MOJIyYeHUE CTyJIeHTaMH 0a30BBIX MPEICTABICHHUM O MOHATUU «KOMMYHUKAIIMOHHAS KaMITaHUS,
00 OCHOBHBIX JTamax M OCOOEGHHOCTSX pa3pabOTKM M peanu3alid KOMMYHUKAIIMOHHBIX
KaMIlaHW{, O TEOPETUYECKHX U NPAKTHMYECKUX OCHOBAX IMEPEroBOPHOro Mpoliecca, €ro
OCHOBHBIX TIOHSTHSX, MPUHIMIAX, MEXaHU3Max U cnenuduku. [lo uroram u3ydeHus Kypca y
CTYJIEHTOB JIOJDKHBI C(hOPMHUPOBATHCA MPAKTUYECKHME HABBIKM pPa3padOTKH U pealu3aluu
KOMMYHHKAITIOHHBIX KaMIaHUH, BeIeHUS () (HEKTHBHBIX IIEPETOBOPOB.

OcHoBHBIE 33124 Kypca:

- ABJIIETCS NIOJy4YEHUE TEOPETUYECKUX OCHOB M NMPAKTUYECKUX HABBIKOB 110 OpraHU3allu U
MPOBEJICHUIO0 KOMMYHUKAIIMOHHBIX KaMIIaHUii;

- U3y4eHue 0a30BbIX OCHOB NOJTOTOBKU U IIPOBECHUSI IEPETOBOPOB,;

- (opmupoBaHHE NPAKTUYECKUX YMEHHUI BEACHUSA IEPErOBOPOB C HCIOJIb30BAHUEM
Pa3UYHBIX CTPATETHH U TAKTUICCKUX MTPHEMOB;

- CTUMYJUPOBAHUE CAMOCTOSTENIbHON aHATTUTHYECKOM U MPaKTUYECKON padOTHI.

Juctumuimaa «Opranu3anus ¥ TPOBEACHUE KOMMYHUKAIIMOHHBIX KaMIAHUH»SIBIISCTCS
OJIHOM M3 KIIOYEBBIX B IMOATOTOBKE clieluanucra HampaBieHuss «Pexnama u cBsi3u ¢
OOLIECTBEHHOCTBIO». 3HAHUS, IMOJY4YEHHbIE CTYJEHTAMM IpU HU3YYEHUU AMCLUUILUIMHBI, B
JMAIbHEUIIEM CTAaHOBATCS OCHOBOM JUIsi OCBOGHHS I1EJIOr0 psfa CIEeHHaTu3uPOBAHHBIX
qucuuminH. [IpakTuyeckre yMeHus Mo JaHHOW AUCUUIUIMHE JOJKHBI aKTUBHO HCIOJIb30BATHCS
CTYJEHTaMH MPU MPOXO0XKIECHUU MPONU3BOJACTBEHHOMN MPAKTUKH.

Jl1s ycnenHoro BhIMOIHEHUSI IPOMEKYTOUHBIX 33JJaHUH 110 KypCy M UTOTOBBIX 9K3aMEHOB
CTyJEHTaM HEOOXOJUMO B JIOCTaTOYHON CTENEeHH BJIAJETh MOHSATUHHBIM ammapaToMm
KOMMYHMKAI[MOHHBIX KaMIaHUIl M NEperoBOpPHOroO Mpoliecca, 3HaTh U yYMETh pa3padaTbiBaTh
pekiaMHble W WH(OPMAlMOHHBIE KaMIAHUHM, PACIO3HABATh MPHEMbl M TEXHHUKH BEICHUS
NIEPErOBOPOB, BJAJETh HABBIKAMU IIOJTOTOBKM U BEJIEHUS IEPErOBOPOB B Pa3IMUHBIX
CUTYaIlUsX.

B mpomecce wu3ydeHuss Kypca CTYIOEHTBI MPOXOASIT HECKOJIBKO MPOMEKYTOUHBIX
aTTectaiii B popMe MUCHMEHHOTO TECTHUPOBAHUS, a TMOCJIEe OKOHYAHUS Kypca — JK3aMeH B
dbopme yctHOTO cobecenoBanus. [Ipu 3TOM yuyuThIBaeTCsl TeKyiias paboTa CTyJICHTa B CEMECTPE
Ha MPaKTUYECKUX 3aHATHSIX.



