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1. Ilesan ocBOEHMSI AN CIUIIJIMHBI

Henbto ocBoenust aucuuiinibl «[loTpeduTensckoe moBeseHne Ha pbIHKE (PUHAHCOBBIX
yCIyr» sBIsieTcs (POPMUPOBAHKE Y CTYIEHTOB TEOPETUYECKUX 3HAHHUM, YMEHUH U MPAKTUIECKUX
HaBBIKOB B cdepe GpopMupoBaHusi NOTPEOUTETHCKOTO MOBEICHUS, CKIIAAbIBAIOLINXCSA B PE3yJib-
TaTe OKa3aHMUs (PMHAHCOBBIX YCIIYT.

2. MecTO IMCHHUILINHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl

Huctumumna «Ilotpedutensckoe moBeeHne Ha PhIHKE (PMHAHCOBBIX YCIYT» OTHOCHTCS
K 4acTH o0pa30BaTeNIbHOW MpOrpaMMsl, GOpMUPYeMON y4acTHHUKaMH 0Opa30BaTENbHBIX OTHO-
menuii. Kypc 6asupyercss Ha 3HaHUSX, MOJYYEHHBIX OOYYAIOUIMMHUCS MPH MPOXOKIACHUHU IIHC-
LIUIUIMH €CTECTBEHHOHAYYHOT'0 OJI0KA, TaKUX Kak « DKOHOMHUYECKas Teopus», U «l'ocynapcTBeH-
HOE peryJupoBaHHe SKOHOMUKNY», «3aluTa npaB norpeduteneii GMHAHCOBBIX YCIyT» 3HAHUS U
HaBBIKH, MOJy4YE€HHbIE CTYyI€HTaAMU IPU U3Y4YeHUU IuCUMILINHBI «[loTpeduTenbckoe noseaeHue
Ha PhIHKE (DMHAHCOBBIX YCIIYT» HCIIOJIB3YIOTCS B JalbHEUIIEM MPU W3YYECHUH PA3IMYHBIX JHIC-
LUIUIMH, TAaKUX KaK «YIpaBJIeHUE JIMYHBIMU HWHBECTULUAMUY, «PO3HIUHBIE (MHAHCOBBIE yCITy-
TU» U JIp.

3. [lnanupyeMsble pe3yabTaThl 00y4YeHHSI MO TUCHHUIJIHHE, COOTHECEHHBbIE ¢ MIAHUPYEMBbI-
MH pe3yJibTATaMH 0CBOeHHs 00pa30BaTeIbHOH IPOrpaMMBbl

IIponiecc u3yyeHus AUCUUILUIMHBI HANIpaBiieH Ha (OpMUPOBaHUE CIEAYIOUIMX KOMIIETEH-
nuit B cootBercTBUu ¢ ®I'OC BO, OOII BO u npuobpereHus cienyromux 3HaAHUH, YMEHUH,
HaBBIKOB U (WJIN) ONBITA JESTEIbHOCTH:

®opmupyemas HNHaukaTop 10CcTHKEHUS
KOMIIeTeH LM KOMIIeTeHLIMH
(ko u popmyspoBka) | (koa M (OPMYJTHPOBKA)

Ilepeyenn
IUIAHMPYEMBIX Pe3yJIbTATOB 00y4eHus

IIpodeccnonalbHble KOMIIETEHIIUN

3HaTh:

- NPUHLMIBI aHaIM3a MOBEJCHUS MOTpeOH-
TeJei, COBpeMeHHbIE MOJIENI MOTPeOUTENb-
CKOTO TIOBECHUS;

- cneun(uKy MOBEACHHUS MOTpeOUTENeH Ha
pBIHKE QUHAHCOBBIX YCIIYT;

- MNpeuMyHIeCTBa W HCEAOCTATKH METOJ0B
U3y4YeHHS NOTpeOuTeNeH.

Ymern:

- HCIIOJBb30BAaTh METOJbI U MOIACIHN OLCHKH
BJIMAHUSL (PMHAHCOBBIX YCIYT Ha BOCIIPHHU-
MaeMylo MOTPeOUTENIMU LEHHOCTh MPOAYK-
TOBOTO MNPCIIOXKECHUA, HUX YIOBJICTBOPCH-
HOCTBH U JIOAJIIBHOCTbD.

Baapers:

MNK(®)-1 NK(®)-1.4

Crnocoben pemiath crad- | CiocoOeH OILICHUBATh
JapTHBIC 33/1a4U B 00Jla- | MPEeUMyINecTBa M HEJNO-
CTH KOHCYJBTHPOBAHHMS | CTATKM  HCIIOJIBH30BAHUS
KIIMEHTOB IO WCIOJNB30- | 0a30BBIX (UHAHCOBBIX
BaHMIO 0a30BBIX (PMHAH- | IPOIYKTOB M YCIYT B KOH-
COBBIX  TPOJYKTOB U | KPETHOW CUTyallMH C yde-
yCIyr W TPUMEHSTH | TOM TPeOOBaHUI 3aKOHO-
HOPMBI, PETYJUPYIOIINAE | JATEIbHBIX W HOPMATHB-
(MHAHCOBBIC OTHOILICHUS | HBIX AKTOB, JEHCTBYFOIIHX
B npodecCHOHANBHOW | B ero mpodecCHOHAIbHOM

AASATEIEHOCTH oonactu - NPAKTUYCCKMMU HaBbIKAMHW HCCJICTOBaHUA
MTOBEJICHUST TOTPeOUTENe W NMPUMEHITh HX
npu (GOpMHUPOBAHUU TOTPEOUTENLCKUX HH-
CTPYMEHTOB YIIPaBJICHUSI.

MNK(®)-2 MNK(®)-2.3 3Hath

Cnocoben  mpoBoauth | CriocoOeH OIEHNBATh Pe- | - METOIbI OpPraHU3aINH U IPOBEICHHUS UC-

MOHUTOPUHT  (PUHAHCO- | 3yJBTAThl MOHUTOPUHIA CJIeZIOBaHMH NOTpeduTeNeii;

Boii wuH(popMauuu, one- | GUHAHCOBOW MH(OpMALMK | - TEXHOJIOTHH cOOpa U UCIIOIB30BAHUS HH-

HUBATb PE3YJIbTATBl UC- | U BBIABIATH TCHACHIIUN Q)OpMaHI/II/I (6] HOTpe6I/ITeJ'I$[X 1 UX IIOBECACHUHN

CIICJIOBAaHUH M BBIABISTH | pa3BUTHsI (YMHAHCOBBIX Ha PBIHKE;




®opmupyemasn

HNapnkaTop nocTHKeHust

Ilepedyenn

KOMIIETCHLIHS KOMIIETCHIIMH
IUIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHusl
(ko u popmysmpoBka) | (xkox ¥ GOPMYJTHPOBKA)
TEHACHLIUU pasBUTHUS | PBIHKOB, PHIHKA OaHKOB- - UICTOYHHUKH MOJTy4YeHHUs HHPOPMALMH O MO-
(UHAHCOBBIX  PBIHKOB, | CKHX YCIIYT, PbIHKA LIE€H- TpeOUTEIIX;
PBIHKA 0aHKOBCKHUX | HbIX Oymar U HHOCTpaH- - cneunuKy MpeIoKEHUN HCCIe0BaTeNb-

YCIIYT, pBIHKA IICHHBIX
OyMar W WHOCTpPaHHOMU
BaJIOTHI, B TOM YHCJE C
MpuUMeHeHueM  mH)Op-
MAaIlMOHHBIX TEXHOJIOTHH
A CHCTEM, MaTeMaTude-
CKOro ammapara, KOMMy-
HHMKAI[UOHHBIX TEXHOJIO-
ruii u 0a30BBIX 3HAHUU B
chepe mpodeccroHaTh-
HOHU JIeATEIbHOCTH

HOU BaJTIIOTHI

CKUX KOMITaHUH B 00JIACTH U3YUYCHUS TTOTpe-
ourenen.

Ymers:

- IPUMEHSTH TTOJyYeHHbIC 3HAHUS Ha MIPaK-
THKE;

- INTAHUPOBATH U TIPOBOINTH N3yUYECHHUE IO~
TPeOUTETHCKOTO TIOBEICHUSL.

Baagers:

- KOJINYECTBEHHBIMU ¥ KaYeCTBEHHBIMU Me-
TOJIAMH HUCCIIEJOBAHUS TTIOTPEOHTENeH;

- METO/IaMU TITyOWHHBIX U C()OKYCHPOBAH-
HBIX UHTEPBBIO;

- METOJJaMU NTPOEKTUBHBIX TEXHOJIOTHH UC-
CJIeTOBaHMsI TOTpeOUTENeH;

- KJIacCU(UIMPOBATH U THIIOJIOTH3HPOBATh
nmoTpeduTenei;

- COCTaBJIATh aHAJUTHYECKUE OTYETHI O T10-
TPEOUTENISIX KOMITAHUH.

4. O0beM, CTPYKTYpa U coJep:kaHue TUCHUTLINHBI

OO01mast TpyJ0eMKOCTh JUCIUTLINHBI COCTaBIsAeT 3 3aueTHbIe enuHuIbl, 108 akaz. gacos.

Ounas ¢popma

Buapl yueOHbIX 3aHATHIA,
BKJIIOYASl CAMOCTOSITEIbHYIO Pa-
60Ty CTY/€HTOB, (I)OpMI)I TEKyHI€ro KOH-
H X TPYJA0E€MKOCTh TPOJA YCIIEBAEMOCTH
o (B akaieMUYECKHX Yacax) 5
Ne Tembl (pa3aesnbr) 5 KoHrakTHasi pafoTa ®opMa POMEKYTOTHOM
w/n TUCIHUTLINHBI, S . § aTTecTaluu
HX cOJep:KaHue 3 o 2 S| 2 o & B (mo cemecTpam)
5 2 g 2|2 El8s ®opmbl DO u 10T
= % 5| & § é g = (Ipu HAJTMYHM)
g g 3|e= 3z
= = 4 ) 53
<
1 [IIpeamert u comepkaHue Huanor-cobecemoBanue,
nuctutuInHb! «lloTpedn- 3 5 5 8 Hoxnansl B popme npeseH-
TENbCKOE MOBEACHUE HA TalUH.
pBIHKE QUHAHCOBBIX YCIYI»
Marepuanst B LMS Moodle:
6 mom yucie ¢ 0 u JJOT 4 |- mpe3eHTaIMS;
- KOHCIIEKT JICKITUH
2 |®akTophl BHEIIHETO BIIH- Hwuanor-cobecenoBanue,
HUS Ha MMOBEIeHNE oTpedou- | 3 4 4 1 12 |Hdoxnazasl B popme mpe3eH-
TeJenu Taluu.




Buap! yueOHbIX 3aHATHIA,

00Ty CTYy1€HTOB,
U UX TPY/10€MKOCTh
(B akaleMUYeCKHX Yacax)

BRJIIO4Yasi CAMOCTOATEC/IbHYIO pa-

DopMbI TEKYIEr0 KOH-
TPOJIl yCIIEBAEMOCTH

Ne Tembl1 (pa3aesnbn) § KoHrakTHasi pafora DopMa NPOMEKYTOTHOM
i TUCIHUTLINHBI, S . ‘E aTTrecTalun
HX COJepKaHue 8 E 2 =2 L & - (o cemecTpam)
g g g 4 |5gle3 ®opmsbl D0 u 10T
8 % &l 2|8 é g = (P HAJIMYHH)
gl g| 58|2¢&32
= = = Es o
Martepuansl B LMS Moodle:
- pe3eHTaLus;
6 mom yucie ¢ 20 u JJOT 4 | KOHCLICKT JICKIIHH,
- 33124 I CAMOCTOSTEIb-
HOT'O PELICHHS;
Juanor-cobecejoBaHne
3 |Buytpennue dakropsl mo-
BEJICHUS MOTPEOUTENEH. Huanor-cobecemoBanue,
Bocnpusarue u ero poms B | 3 4 4 12 |[doxnazasl B popme npeseH-
00paboTke WHPOpMAIH TaIlfH.
MOTPEOUTETIEM.
Matepuainst 8 LMS Moodle:
- IPE3CHTALIHS,;
6 mom yucie ¢ 30 u JJOT 4 |- KOHCIIEKT JICKIUIi;
- 33124 I CAMOCTOSTE b~
HOT'O pelIeHHs
4 |IIpormecc NMpUHATHUS peliie- Juanor-cobeceoBaHuUe,
HUS TOTPEOUTESIMU O TIO- 3 4 2 1 11 |Hoxnazel B popme mpe3eH-
KYIIKE TaIlUH.
Marepuanst B LMS Moodle:
- IPE3CHTAaLNs;
6 mom yucie ¢ 0 u JJOT 4 |- KOHCIIEKT JIEKIUIi;
- 3aj1aHKe VIS TEKYIIETrO
KOHTpOJIS T0 TeMaM 1-4
5 Opranu3amoHHOe TTOKyTIa- Ompoc,
3 2 2 10 |Hdoxnamasi B popme mpeseH-
TEJBCKOE TIOBEJIEHHUE SN
Marepuanst B LMS Moodle:
6 mom yucie ¢ 0 u JJOT 4 |- mpe3eHTALNSA;
- KOHCHEKT JICKIIUH
6 |KoHchloMepu3M, STHKA U 3 9 4 1 12 Hoxnanst B Gopme mpe3eH-
collMajibHas TOJMTHKA TallUH.
Marepuanst B LMS Moodle:
6 mom yucne ¢ 30 u J[OT 4 |- npe3eHTanus;
- KOHCHEKT JIEKITUHA
3 03| 3,7 3aueT
HUTOro 108 u. 18 | 18 3 10,3 68,7
6 mom yucie ¢ 30 u JJOT 24




Conep:xxanue pa3ae/ioB IUCHUIIHHBI:

Tema 1. Ilpeamer u conepkanue gucuMiIuHbl «IloTpeduTEeILCKOE MOBEIEHUE HA
pbIHKE (UHAHCOBBIX YCIYI»

IIpenmer u copepkaHue AUCLUIUIMHBL, €€ B3aUMOCBS3b CO CMEKHBIMU oOLIenpodeccro-
HAJIbHBIMU ¥ CHICIHMATIbHBIMU TUCHMIUIMHAMU. Llenu, 3a1aun 1 METO0JI0THs CO3/1aHus Puio-
coun noBeneHus noTpeduTenell — BakHeMIas 0COOEHHOCTh KOHIENIUU MapkeTuHra.  Kuu-
€HTOPUEHTHPOBAHOOCTh, KaK OCHOBA PBIHOYHOW YCTOMYMBOCTH (PMHAHCOBOW OpraHU3AIUH.
OcobeHHOCTH O0OMEHa B NOBEJCHUM MHIMBUAYAIBHBIX U HHCTUTYLHMOHAJbHBIX HOTpeOUTENEH.
Konuemnus otHomenuid u ero uHctpyMeHTel; CRM, call-u konTakTHeHTpbl.  MapkeTHuHro-
BbIE pelleHUs U noBeaeHue norpeduteneil. Crparerus KOMIAHUM B OBEAECHUU NOTpeOUTENEH.
[Tpumenenne nMppOBLIX U HEHPOTEXHOJIOTUI MpU aHANW3€E MOBeAeHus norpedutencii. Cospe-
MEHHbIE (DMHAHCOBbIE PHIHKU: YHUBEPCAIbHOE U CleUU(UYECKOe B IOBEJEHHUU NOTPEOUTEIEH.
Bapuanuu KyJIbTypHBIX HEHHOCTEH.

Tema 2. @akTopbl BHELIHEr0 BJIUSHNS HA NOBeJeHUE OTPeduTe e

Knaccudukanus GakTopoB BHEIIHErO BIMSHHS Ha TOBEICHHUE MOTpEOUTENEH: IeMo-
rpaduyueckue, SKOHOMHUYECKHE, MTPUPOJHBIC, HAYYHO-TEXHUYECKUE, COLHUAIbHBIC, KYJIbTYp-
Hble U Jpyrue. Kpocc-KylbTypHBIE BapuallMM B MOBEACHHH moTpeouteneid. Jlemorpadus u
CTPYKTypa I00anbHbIX PbIHKOB. KoHIenus KynbTypbl. PaznHooOpasue KyJIbTypHBIX IEHHO-
cTeil OOIIECTB; IEHHOCTH, OPUEHTHUPOBAHHBIC HA JAPYTHUX, IIEHHOCTH, OPUCHTHPOBAHHBIE Ha
IPUPONY, LIEHHOCTHU, OpHUEHTHpOBaHHbIE HA cebs. CouuanbHas cTpaTU(UKAIUs; COLUATbHBIN
craryc. Jluma, Biusitome Ha MHEHUS; muaepbl MHeHHWHA. uddys3us uHHOBAmMi u mytH e
yckopenus. Kiaccudukamus norpeOuteneld mo CKOPOCTH OCBOEHHS HMHHOBanuil. [lomoxo-
34MCTBO M CEMbs. [JOMOXO035IMCTBO, €r0 THUIbI, KM3HEHHBIN UK.

Tema 3. Buyrpennue ¢daxkropsl mnoBegeHusi norpedurtesnei. Bocnpusatne u ero
poJjib B o0pabdoTke uHpoOpMaUM NMOTPedUTEIEM.

Dtanbl BOCIPUATHUSA: SKCIO3ULIMs, BHUMaHUe, MHTepnperauus. [lamsaTte B BOCHpHUATHH.
BocrnpusitTue 1 MapkeTHHroBasi CTpaTerus: pPO3HMYHAs CTpaTerus, TOproBas Mapka, paspa-
00TKa JI0ro, Meaua-cTpaTerus, pekjiama M Ju3aiiH YIaKOBKH, OLEHKa pekjgambl. OOyueHwue,
namsaTh M NO3UIMOHUpOBaHUE MpoaykTa. [lepcoHanbHbIE LIEHHOCTH, KU3HEHHBIH CTHIb H
pecypcel noTtpeduteneil. IlepcoHanbHble LIEHHOCTH MOTpeOuTeNneil M MX MNPOEHUpPOBaHUE B
MapKETHUHIOBBIX pelleHusx. JKU3HEeHHBIN CTUIb M pecypchl NOTpeOUTENeil: IKOHOMUYECKUE,
BpeMEHHbIE, KOTHUTHBHbIE. ColepkaHHe 3HAHUS NOTPEOUTENsT O MPOIYKTe, IOKYyNKe, HC-
M0JIb30BAHUU.

Tema 4. IIponecc NPUHATHA pelICHUs MOTPEOUTEISIMH O NMOKYIKe

Tunsl cuTyauuid B NPUHATHM MNOTPEOMTENbCKUX pelleHu M ux 3HaueHue. Cymi-
HOCTh M BapUaHTBl NOTPEOMTENIBCKOrO BbIOOpa. Tambl Mpoliecca NMPUHATHUS pPELIEHUs O
NOKymnKe. THMbl MOTPEOUTENBCKUX PEIIEHUH MO0 KPUTEPHUIO CIOKHOCTH MPOOJIEMbl: MPUBbHIY-
Hble, OTPaHWYCHHBIEC, paCIIUpEHHbIe pemeHus. @akTop BOBICUEHHOCTH MOTPEOUTENS B MpO-
[[eCC MPUHATUS pelleHuss o mnokymnke. Oco3HaHue NOTPEOHOCTH M HH(POPMAIIMOHHBIM TOUCK.
[Tytu ynpasneHust uHGOpMAIIMOHHBIM NIOUCKOM moTpedutens. Ilpomecc oueHkn u BBIOOpa
anbTepHaTHB. BbIOOp OLIEHOYHBIX KPUTEPUEB, OMpENENICHUE CYyXIEHUI morpedureneil o mpo-
OYKT€ N0 KPUTEPHUSM, ONPEICIIEHUE OTHOCUTEIBHOM Ba)KHOCTU OLEHOYHOro Kputepus. M-
JUBHUIyaIbHOE CYXKJIEHHE; TOYHOCTb, HCIIOJIb30BAHHUE CYPPOTATHBIX HMHJIUKATOPOB.

Tema 5. OpranusaninoHHOE MOKYNATEJbCKOE NOBECHHE

CymHocTh ¥ MacmTad (UHAHCOBBIX PHIHKOB. OpraHu3allMOHHbIE MOKYATeNn: (QUHAH-
COBbIE MOTpeduTenu (MPOU3BOIUTENH), IEPENPOIABIbl, TOCCTPYKTYphl. Criennpuka u MoJIenb
OpPraHU3aI[MOHHOTO MOKYIATEeIbCKOro MoBeAeHNUS. DakTOphl OpPraHU3aLMOHHOTO CTHUJIS: IIEJIH,
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NeSITeNbHOCTb, AeMorpadusi. OpraHu3allMOHHbIE BOCIIPUATHE, MOTUBBI, 00yueHHe, naMATh. [lo-
KYIAIOIIWN LICHTP.

Tema 6. KoHcbloMepHU3M, ITHKA U COUUAIbHAS MOJUTHKA

KoHchroMepu3M, Tocy1apcTBEHHOE PEryJIMpoBaHUe U OM3HEC. AMEPUKAHCKUE KOPHU H
riobanpHas MEpCreKTHBa KOHChloMepusMa. Poccuiickasi NEeHCTBUTENBHOCTh M KOHChIOMeE-
pusM. Peaknmst OusHeca Ha 1BkeHHe moTpedurteneit. [IpaBa moTpeduteneii (Ha Ge3omac-
HOCTb, HA HHPOPMUPOBAHHOCTb, Ha BHIOOP, MPABO OBbITh YCIBIIIAHHBIM).

5. O0pa3oBaTe/ibHbIe TEXHOJIOTHMH, B TOM 4YHCJIe TEXHOJIOTHMU IJIEKTPOHHOIO O0y4eHUs: M
AUCTAHIIMOHHBbIEe 00pa3oBaTe/IbHbIe TEXHOJOTHHU, HCIOJb3yeMble NMPU OCYIEeCTBJIEHUHN 00-
pa30BaTeIbHOIO Mpolecca Mo JUCIUNIHHE

B nponecce 00ydeHus UCIONB3YIOTCS Cleyrolne 00pa3oBaTeIbHbIE TEXHOJIOTUU:

AxajeMuyeckasi JIeKIHUs — [10CJIEOBATEIbHOE H3JIOKEHNUE MaTepuana IpernojaBaTe-
JIEM, PACCMOTPEHNE TEOPETUUECKUX U METOJOJOTMYECKUX BOIPOCOB AUCLMILIMHBI B JIOTHYECKU
BBIJIEpKaHHOH opme. B mpomecce nekuuu npenogaBareiab CTUMYJIUPYET CTYICHTOB K Y4aCTHIO
B 00CY>XJICHMH BOIIPOCOB M BBICKAa3bIBAHUIO COOCTBEHHOI TOUYKHM 3peHHs 00Cyxk1aeMoi rnpooiie-
MaTuku. Llenn u TpeboBaHUs K aKaJleMUYECKOW JIEKIIMU: COBPEMEHHBIN Hay4YHbII YPOBEHb, UH-
(OpMaTUBHOCTh, CHCTEMHOE OCBEILEHUE KIIFOUYEBBIX MOHATUN M MOJIOKEHHUH 110 COOTBETCTBYIO-
el Teme, 0030p M OIEHKA CYIIECTBYIOUICH MPOOIEMAaTHKH, Jada METOJMUYECKUX PEKOMEHIanit
CTyJEHTaM JUIs JajdbHEHILIEro n3y4eHus Kypca.

IIpakTHYeckoe (CeMHHAPCKOE) 3aHATHE — 3aHATHE, ITIOCBSIICHHOE IPAKTUYECKONW OTpa-
00TKE y CTYJICHTOB KOHKPETHBIX YMEHUH U HaBBIKOB IPU U3YYEHUH TUCLMILUIMHBI, 3aKPEIUICHUIO
MIOJIyYE€HHBIX Ha JIEKIUU 3HAHUN U OLIEHKE PE3YyJbTaTOB OOYYEHMs B IIPOLIECCE TEKYIEro KOH-
TPOJISL.

Ha nepBoM npakTU4YeCKOM 3aHATHM B BBOJHOM YacTH JAETCS MEPBOE LIEIOCTHOE IpeJ-
CTaBJICHHE O AucuUIUIMHE. CTYJEHTBI 3HAKOMSTCS ¢ Ha3HAUYEHUEM U 3aJa4aMy JUCLUIUINHBEIL, €€
pOJIBIO U MECTOM B oOpa3oBaTenbHOM mporpamMMme. [Ipu 3ToM 03BydMBarOTCSI METOJMYECKUE U
OpraHu3alMOHHbIe 0COOEHHOCTH pabOThl B paMKax JaHHOW AMCLUUIUIMHBI, a TaKXkKe JaeTcs aHa-
JIN3 peKOMEHAyeMOM yueOHO-MEeTOqu4eCKol TuTeparypsbl. IIpoaomkurebHOCT BBOJIHOM YacTu
coctaBiiseT He 6onee 10-15 MuHYT.

[Ipu npoBeneHNM NPAKTUYECKUX 3aHATUH UCIIOJIB3YIOTCS TAKUE HHHOBALIMOHHBIE METO/IbI
o0yueHHsl, KaK Juajor-cooecesoBaHue, KOJJIEKTUBHOE OOCYXJICHHE TEeMAaTHYECKUX BOIIPOCOB,
pa3z00p MPaKTUYECKUX CUTYyallMid, HOpPMATUBHBIX TOKYMEHTOB, TEOPETUUYECKUX U METOJUYECKHUX
aCIeKTOB MO TeMaM JUCHUILIMHBL. OOCy’KJeHHEe U OLlEHKa MPaBUIBHOCTU BBIIOJIHEHHBIX pa3-
JMYHOTO TUIIA 3a/laHuM, YKa3aHHBIX B (DOH/IE€ OLIEHOUHBIX CPEACTB pabouel MporpaMMsbl, IPOU3-
BOJUTCS KOJUIEKTUBHO CTYJIEHTAaMH I10J] PyKOBOJCTBOM IIPEIOJaBaTEIIA.

KoncynbTauum — BuA Y4YeOHBIX 3aHATUH, SBISAIOIIMECS OAHOW M3 (OPM KOHTPOJIS
CaMOCTOSITENIbHOW pabOThl CTY/IEHTOB B TeUeHHE cemecTpa. Ha KoHCynbTalusIX Mo MHUIMATHBE
CTYJEHTOB PAacCMaTpHUBAIOTCS U OOCYXKIAIOTCS pa3jMuYHble BOMPOCHl TEMAaTUKHU JAMCLUUILIMHBI,
KOTOpPbIE BO3HUKAIOT Y HUX B MPOLIECCE CAMOCTOATEIbHON paboTHI.

B nporuiecce 00yueHus: HCHONB3YIOTCS CIEAYIONINE TEXHOIOTUU IEKTPOHHOTO 00yYeHuUs
U TMUCTaHIIMOHHbBIE 00pa30BaTEIbHbIE TEXHOJIOTUHU:

daexTponnblii ynuBepcuter Moodle SIpI'Y, B KOTOPOM NPHCYTCTBYIOT:

- 3aJaHus 175 CaMOCTOSATEIbHOM paboThl 00ydJaromuXcs M0 TeMaM JUCIUILINHBI,

- CpencTBa TEKYILEro KOHTPOJIsl yCIIEeBAEMOCTH CTY/IEHTOB (TECTUPOBAHME);

- TIPE3eHTALUU U TEKCTHI JEKIHUI 110 TeMaM JUCIUILTNHBL,

- TIPEJACTaBIIEH CHHCOK y4eOHOH IuTepaTypbl, peKOMEHIYEMOU Ui OCBOEHUS JAMCIUILIU-
HBI;



- npexcraBieHa nHpopMmanus o GopMe U BpEMEHU MPOBEIEHHS KOHCYIbTAIMI 1O AUCIU-
IIJIMHE B PEKUME OHJIANH;

- IOCPeACTBOM (opyMa OCYLIECTBISETCS CUHXPOHHOE U (MJIM) aCHHXPOHHOE B3aUMOJIEH-
CTBUE MEKIY 00YyYarOIIMMHUCA U IIPETIOAABATEIEM B paMKaX U3YUYE€HHUS JUCIIUILINHBL.

6. [lepevyeHb JIUIEH3MOHHOTO U (M) CBOOOTHO PACHPOCTPAHAEMOr0 MPOrpaMMHOr0 odec-
Nne4YeHusi, UCNOJb3yeMOro NMpU OCYILIeCTBJIEHUM 00pPa30BaATeJbLHOIO Mpolecca Mo JUCIHU-
IUINHE

B nmponecce OCymeCTBICHUA 06pa30BaTCJIBHOFO mnmponecca 1no AIMCHUIlJIMHE UCIIOJIb3YHOT-
(6):
1) st popMUpPOBaHUST MATEPUAIIOB JUIS TEKYLIETO KOHTPOJIS YCIIEBAEMOCTH U NIPOBECHUS MPO-
Me}I(YTOHHOﬁ aTTcCTaiuu, AJIs1 (bOpMI/IpOBaHI/IH MCTOANYCCKUX MATEPHUAJIOB 11O AUCHUILINHE:

- nporpammel Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepedyeHb coBpeMeHHBIX NMPodecCHOHAIBHBIX 0a3 JaHHBIX M HH(OPMAINMOHHBIX CIpa-
BOYHBIX CHCTEM, MCIHOJIb3yeMbIX MPH OCYLIECTBJEHUN 00pPa30BaTEJbHOr0 Ipoiecca Mo
AUCUUINJIMHE (TPH HEOOXOAMMOCTH)

B nporecce ocymiectBienus 00pa3oBaTeabHOrO Mpoiecca o JUCIUIUIMHE UCTIONb3YIOT-
csl:

ABTomaTtu3upoBaHHas  OubnuoreyHo-uHpopmanmonHas cucreMa «bYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. IlepeueHb OCHOBHOI M JONMOJHUTEIHLHON y4eOHOIl JTUTEepaTyphl, pecypcoB HHpOpPMAIH-
OHHO-TeJICKOMMYHUKAIMOHHOU ceTn «MHTepHe» (IPM HEOOXOAMMOCTH), PEKOMEH/1yeMbIX
JJIS1 OCBOCHMS M CHUIITIUHbBI

a) OCHOBHAasl JIUTepaTypa

1. Kyckos, A. C. Ilotpeburensckoe mpaBo. [Ipaktukym : yuyeOHOE mocobue s By30B /
A. C. Kyckos, U. C. UBanoB. — Mocksa : UznarensctBo FOpaiit, 2022. — 309 c. — (Bricmiee
oOpa3zoBanue). — ISBN 978-5-534-06629-6. — Texcr : snekrponHblii // OOpa3zoBarenbHas
wiatdopma FOpaiir [caiit]. — URL.: https://urait.ru/bcode/494091.

2. Uneun, B. U. Commosnorust notpedienus : yueOHuk it By3oB / B. Y. Unbun. — 2-e
u3., uctp. u aomn. — Mocksa : U3narensctBo KOpaiit, 2022. — 433 ¢. — (Bricmiee o6pa3oBa-
Hue). — ISBN 978-5-534-08321-7. — Texkcr : anexkTpoHHBbIN // OOpa3oBarenbHas miaardopma
FOpaiir [caiit]. — URL: https://urait.ru/bcode/492347.

0) 10MOJIHUTE/IbHAS JINTepaTypa

1. I'paxnanckuit komekc P® (wactp BTOpas) ot 26.01.1996 N 14-®@3 (pen. ot
29.06.2015) (¢ w3m. m gom., Bctyn. B cuiny ¢ 01.07.2015) //"Cobpanue 3akOHOIATENHCTBA
Poccuiickoit ®@eneparuu', 29.01.1996, N 5, ct. 410.

2. 3akoH P® ot 07.02.1992 N 2300-1 "O 3ammure mpaB moTpedutenei” (c mocie-
nyromumu  u3M. u  gom.) // "CobOpanue 3akoHomatenscTBa Poccuiickoit ®eneparun’,
15.01.1996, N 3, ct. 140.

3. denbros, B. B. Mukposkonomuka B 2 1. T. 1. Teopust moTpeOUTENBCKOr0 MOBEACHUS.
Teopus pupmel. Teopust peIHKOB : yueOHUK /1t By30B / B. B. JleHbroB. — 4-e n3a. — Mockaa :
WznatensctBo FOpaiit, 2022. — 410 c. — (Bsicmee obpazoBanue). — ISBN 978-5-534-04211-
5. — Tekcr : smektponsbld // O6pazoBatenpHas tuiargopma FOpait [caiit]. — URL:
https://urait.ru/bcode/489311.


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

B) pecypchl cetu « MHTEpHET):

1. DaexTpoHHBIN KaTaJjor Hayunoii OnOIMOTEKH Apl'yY
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. Dnexrponnas oubmuoreunas cucrema (OBC) m3marenscrBa «Opaiit» (https://www.
urait.ru).

3. OmnektponHas Oubnmoreunas cucrema (ObC) wm3parensctBa  «lIpocmekT»
(http://ebs.prospekt.org/).

4. Hayunas snexkrponnas oudnuoreka (HOB) (http://elibrary.ru)

5. http://www.cbr.ru - Odpunmnanensiii caiit Lentpansaoro 0anka Poccuiickoit deme-
panun.\

6. http://rospotrebnadzor.ru/ - Odpunmaneuelii cailt denepanbHOil i1y O0bI 110 HA30PY
B c(hepe 3amuThl IpaB moTpeduTeNnei u Oaaronorydus yenoBeka (Pocriorpedbnamzop).

7. https://rospravosudie.com/ - Bank cyeOHBIX PEIICHHIA.

8. https://sudact.ru/ - uatepueT-pecypca cyaeOHbIC 1 HOpPMATHBHBIC aKThl PD

9. MaTepuaabHo-TexHHYecKas 0a3a, HeoOXoAUMAas JIsl OCylIecTBJIeHHsI 00pa3oBa-
TEeJbHOI0 Npolecca Mo AUCHHUILINHE

MarepuanpHo-TexHUYeCKas 6a3a, HeoOXoIuMas ATl OCYIIECTBICHUS 00pa30BaTEIbHOTO
npoliecca 1o AUCIUILIMHE BKIIOYAET B CBOM COCTaB CHEIMAIbHbIC TOMELCHUS:

- yaeOHbIe ayTMTOPHH ISl IPOBEICHUS 3aHATUH JIEKIIMOHHOTO THIIA;

- yueOHble ayTUTOPUHU ISl IPOBEJICHHSI TPAKTUUECKUX 3aHATUH (CEMUHAPOB);

- yaeOHbIe ay TUTOPHUH ISl TIPOBEICHHSI TPYIIIOBBIX M WHAWBUYaTbHBIX KOHCYJIbTAIIHA;

- yueOHble ayAUTOPUH JJIsl IPOBEIEHHS TEKYIIEr0 KOHTPOJIS U IPOMEKYTOUHON aTTecTa-
LHn;

- IOMEUICHHUS JJIsl CAMOCTOSITENIbHON paboThI;

- MOMEUICHUST ISl XpaHEHWs W TPO(PUIAKTHYECKOTO OOCITY)KUBAHHUS TEXHUYECKUX
CpeACTB 00yUYEeHHS.

CrienanbHble TIOMEIIEHHSI YKOMITJICKTOBAHBI CPEACTBAMHU OOYYEHHS, CIYXKAIIUMH JUIS
npezcTaBieHns yueOHoi nHpopManuu O0JBIION ayAUTOPHH.

[TomemieHust i1 caMOCTOSITENIBHON pabOThl O0YYarOIIMXCs OCHAILEHBI KOMIIBIOTEPHON
TEXHUKOM C BO3MOXKHOCTBIO MOAKIIOUEHMs K ceTh «VHTepHeT» M obecrieueHueM A0CTyna K
AJIEKTPOHHON MH(POPMAIMOHHO-00pa3oBarenbHol cpene SApl'Y.

ABTOD:

JoueHt xadenpbl pUHAHCOB M KpEOUTa,
KaHJ. DKOH. HayK J.B. Tymanos

OQ0JIHCHOCb, YYeHasi CMenetb /n’odnuct; U.0. Damunus


https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://ebs.prospekt.org/
http://elibrary.ru/

IMpuaoxenne Ne 1 k padoyeil mporpaMmme QM CHUNINHbBI
«IloTpeduTeibCKOE MOBEIEHHE HA PhIHKE (PMHAHCOBBIX YCJIYI»

DoH/1 OLIECHOYHBIX CPEACTB
JJ1s1 IPOBe/IeHUs TEKYIIero KOHTPOJISA YCIeBaAeMOCTH
U IPOMEKYTOYHOM ATTEeCTAIlUM CTY/IEHTOB
10 JMCIHUIIHHE

1. TunoBbIe KOHTPOJIbHBIC 3aIaHUA U HHbBIC MaTECPHAJIbI,
HCII0JIB3YEMBIEC B IIPOLECCE TEKYHIEI0 KOHTPOJIA YCIIEBAEMOCTH

Tema 1. Ilpeamet u coaep:kanue TucHUIUIUHBI «[loTpeduTe/bCKOE MOBEIeHNE HA PbIHKE
(pMHAHCOBBIX YCJIYI»
Aunajor-codeceioBaHue
Bomnpocsl 1151 00cy:k1eHus
1. Oxapakrepu3yiiTe IPpUUMHBI pOCTa 3HAYEHMsI IOBEACHMS TOTpeOuTENEN Kak 00J1acTH Teope-
TUYECKUX 3HAHUM.
2. YKaxuTe, KOr/ia oBeACHUE MOTPEOUTENEH BBIJEINIIOCH B OT/IEIbHYIO 00J1aCTh 3HAHUI.
3. OnuumTe CyIHOCTb NOHATHUS «IIOBEJCHHUE IOTPEOUTEICH».
4. YkaxxuTe OCHOBHBIE 33/1a4l HAy4YHOI'O HalpaBJICHUS MOBEIECHUE TOTPEOUTENEH.
5. OxapakrepusyiTe pa3nuuus MEXy MO3UTUBUCTCKUM U UHTEPIIPETATOPCKUM MOIAXOA0M K UC-
CJIEJOBaHUIO TIOBEJICHUIO IOTpEOUTENEH.

Tema 2. ®akTopbl BHELIHEr0 BJUSHUS HA NMOBeeHHe MOTpeduTeei
Jnanor-cobeceoBanne
Bonpocs! 1151 00cyx1eHust

1. OnumuTe CyIHOCTh MOHATHS KYJIBTYpa.
2. Oxapakrepu3yiiTe aOCTpaKTHBIE M MaTepUAIBHBIC DJIEMEHTHI KYJIbTYPHI.
3. OnummTe CyIHOCTb MOHATHUS LIEHHOCTH.
4. OnuumTe CyIHOCTh MOHATUS HOPMBI.
5. OnummTe MUPOBO33PEHUECKUE U MTOBEICHUECKUE aCHIEKThI JINYHOCTH, (POPMHUPYIOIIUECS MO
BO3JICUCTBUEM KYJIBTYPHI.

6. Ha3oBuTe XapaKTepUCTUKU KYJIbTYPHBIX IIEHHOCTEH.
7. HazoBuTe (pakTOpHI, OKa3bIBAIONINE BIUSHIE HA N3MEHEHHE KYJIbTYPHBIX IEHHOCTEH.
8. Onuumre CyIHOCTb MOHATHUS KYJIbTYpHas TpUa/a.
9. OxapakTepu3yiTe METOIbI MCCIICIOBAHUS KYJIETYPHBIX IEHHOCTEH.
10. OnumuTe BAMSHUE KYJIbTYPhl Ha BEIOOP OTAEIBHOIO OTPEOUTEI.

Tema 3. Buyrpennue (axropnsl nopeneHusi norpeduresneii. Bocnpusitue u ero pojiab B
o0padorke mHpopmManum norpeduTeEIEM.

Auagor-codecenoBanue

Bonpocs! qu1s1 00cyxaeHust

1. OnumuTte CynHOCTh MPOIEcca MOTUBAIIUH.

2. VYKaXuTe poiib MOTHBALIUU B IIOBEICHUH NTOTpeOUTENEH.

3. OxapakTepu3yiTe OCHOBHBIE TEOPUH MOTHBALIUH.

4. YxaxuTe 3HaueHUE BOBJICUCHHOCTH B HCCIIEIOBAHUAX ITOBEICHUS MTOTpEOUTENEH.
5. OxapakTepu3ynTe METOIbI, HCTIONb3YEeMbIe JJISI UCCIICIOBAaHUS MOTHBAIIUH.

6. OxapakTepu3yiTe MOTUBALIMOHHBIE KOH(JIUKTHI.

7. OnUIIMTe CyIIHOCTD MOHSATHS JUYHOCTD B UCCIIEOBAHUSIX TIOTPEOUTENCH.



8. OxapakTepu3yuTe OCHOBHbIE TEOPUH JIMYHOCTH U YKAKUTE UX OTIMYHSL.

9. OnuiuTe CynHOCTh MOHSATUS NTEPCOHATbHBIEC IEHHOCTH B MAPKETHUHTE.

10. Ykaxkute crmocoObl U3MEpEHHUS MEPCOHATBHBIX IIEHHOCTEH.

11. OnuumnTe CynHOCTh KOHUENIMH CTUIISL )KU3HU.

12. OxapakTepu3yiTe METOIbl aHAIM3a CTUIIS )KMU3HU TTOTPEOUTEIIS.

13. Vkaxure paznuyusi MEX1y MOTHUBALUEH, TUYHOCTHIO, IEPCOHATBHBIMU LIEHHOCTSIMHU
U CTHJIEM >KM3HM KaK ()aKTOpaMy BHYTPEHHETO BIMSHUS Ha MOBEIEHUE OTpeOUTEeH.

Tema 4. Ilpouecc NPUHATHSA PelIeHUs] MOTPEOUTEIAMHU O NMOKYIIKe
Auajor-codbecenopanme

Bonpocs! 1u1s1 06cyxneHus

1. OnummuTe CyIHOCTh MPOLEcca IPUHATHS PeIIeHUs TOTpeOuTeIeM.

2. OxapakTepu3yiTe 3Tambl IpoLecca NPUHATUS PELIEHUS O TIOKYIIKE.

3. YkaxxuTe OTIN4Us IPeANOKYIOYHbIX U TOCIEIOKYIOYHbIX IPOLIECCOB.

4. OnumuTe cnocoObl pemeHus MpoodIeM, CTOSAIINX Tepel TOTPEOUTEISIMH.

5. Oxapakrepu3yiTe MOHATHE «BOBIEYEHHOCTbY.

6. OxapakTepu3yiiTe 0COOEHHOCTH PACUIMPEHHOTO MPUHATHUS PELICHUS TOTPEOUTENIMHU.
7. OnuimTe 0cOOEHHOCTH OIPaHUYEHHOTO MPUHSTUS PELICHUs TOTPEOUTEISIMU.

8. OxapakTepusyiiTe 0COOEHHOCTH NPUBBIYHOTO MPUHATHUS PELIEHUS TOTPEOUTEISIMHU.
9. OnuimTe UMITYJIbCUBHYIO MTOKYIIKY KaK OCOOBIN THII MOKYNATEIbCKOTO PELICHHUS.

Tema 5. Opranu3zannoHHoe MOKyNaTeJabCKOe MOBeIeHHe
JInajor-codoecenoBanme

Bonpocsl 1151 00cyx1eHus

1. Onuurre CymHOCTh PhIHKA OpraHU3aALIMM.

2. YKaxuTe pa3inuusi OCHOBHBIX TUIIOB PHIHKOB OPraHU3alIUM.

3. HazoBuTe 0cOOEHHOCTH OpraHU3aIMOHHOTO OKYIATEIbCKOTO MOBEACHHUS.

4. YKaxuTe pa3inuus MoJieneil moTpeOUTeT»CKOro MOBEACHUS U OPTaHU3AIMOHHOTO T10-
KyHaTelbCKOTO MOBEICHUSI.

5. OnumuTe MOAENb OpraHM3allMoOHHOro Mokymnarenbckoro noseneHus @®. Kotnepa, T
Apwmcrponra, [x. Connopca u B. Bonr.

6. OnumuTe MOJIENIb OPTaHU3AIMOHHOTO TOKYATeNbCKOTO moBeaeHus 1. Accas.

7. OnUIINTE CYIMIHOCTh 3aKyIOYHOI'O LIEHTpA.

8. OxapakTepu3yiTe pacrpeesieHle poiei B 3aKyIIOYHOM LIEHTpE.

9. YkaxxuTe TUIIbI OPraHU3alMOHHBIX 3aKYTIOK.

10. OnuiuTe mpolece MPUHATHS OPTaHU3AIMOHHOTO PEIIEHHUs O 3aKyTIKaX.

Tema 6. KoncsioMepusMm, 3THKA M COUAIbHAS MOJIUTHKA
JAmnajor-cobecenoBanme

Bonpocs! nu1s1 06cyxneHust

1. Mctopus 3amuThl IpaB NOTpeOUTENEH.

2. 3akOoHOaTeIbHBIC aKThI, HAITPABJICHHBIC HA 3aIIUTY TPAB MOTPEOUTEIICH.
3. OcHOBHBIE NTpaBa NMOTpedUTEINEH.

4. TIpodeccuonanbHas STUKA U KOHCHIOMEPHU3M.
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Kpurepun ouenku ¢opm Tekyuero KOHTpOJisi

Kpurepun oneHku Tecta

Tect — UHCTPYMEHT OlEHUBAHUS YPOBHS 3HAHUN CTYJIEHTOB, COCTOSIINI U3 CHCTEMBI TE-
CTOBBIX 3aJIaHHH, CTAaHJIAPTHU30BAHHOW MPOLEAYPHI MPOBEICHUA, 0OPaOOTKH U aHAIM3a PEe3yJib-
TaToB.

OreHKa «OTIIMYHOY» BBICTABIISCTCS IIPH YCIIOBUHU IIPABHIILHOTO OTBETA CTYJCHTA Ha OoJjiee
yeM 85 % TeCcTOBBIX 3aJaHUH.

OreHKa «XOpOIIO» BBICTABJISACTCS MPH YCIOBUHU MPABUIBHOIO OTBETA CTyACHTA Ha 71-
85 % TeCcTOBBIX 3aJaHMUIA.

OreHKa «yIOBJICTBOPUTEIBLHO» BBICTABJISACTCS MIPH YCIOBHM IIPABHIILHOTO OTBETA Ha 56-
70 % TeCTOBBIX 3aJaHMUIA.

OreHKa «HEYIOBJICTBOPUTEIBLHO» BBICTABISCTCS MPH YCIOBUHU MPABUIBHOIO OTBETa Ha
55 % TecTOBBIX 3aJaHUI U MEHEE.

Kpurepuu oleHKH YCTHOT0 onpoca (1uajora-codece0BaHus)

Ompoc — MeTo/1 KOHTPOJIS 3HAHUM, 3aKITFOYAIOIINICS B OCYIIECTBICHUH B3aUMOICHCTBHS
MEXIy TpenojaBaTejeM U CTYACHTOM MOCPEICTBOM TOIYYEHHUsI OT CTY/ACHTa OTBETOB Ha 3apa-
Hee ChOpMYITMPOBAaHHBIE BOIIPOCHI.

OHGHKa «OTJIMYHO» BBICTABISICTCSA 3a ITOJHBIM OTBET Ha IOCTABJICHHBIN BOIIPOC C BKJIIO-
YeHHEM B COJICp)KaHUE OTBETA JICKLIUH, MaTEPUAIOB YUYEOHUKOB, OMOJHUTEIBHON JTUTEPATypPhI
0e3 HaBOISALIMX BOIIPOCOB.

OreHKa «XOpOIIO» BBICTABIISETCS 32 OJHBIM OTBET HA IIOCTABJICHHBIN B OIPOC B 00beMe
JICKOMHU C BKIIIOYCHHUEM B COACPIKAHHUC OTBETA MAaTCPUATIOB y‘-Ie6HI/IKOB C YCTKMMHU OTBE€TaMH Ha
HaBO/IALINE BONPOCH PEIOAaBaTEIs.

OueHka «yZOBJIETBOPUTEIHHO» BBICTABISIETCS 32 OTBET, B KOTOPOM O3BY4EHO Ooiee Imo-
JOBUHBI TpeOyeMOoro Marepuana, ¢ IMOJIOKUTEIbHBIM OTBETOM Ha OOJIBIIYI0 YacTh HABOISIIMX
BOIIPOCOB.

O1eHKa «HEYJOBIETBOPUTEIBHO» BBICTABIISAETCS 32 OTBET, B KOTOPOM O3BYYE€HO MEHee
HOJIOBHHBI TpeOyeMOro MaTepHraia Uil He 03BYYEHO ITIaBHOE B COJCP KaHUH BOIPOCA C OTPHIIA-
TEJIbHBIMU OTBETaMHU HA HABOJAIIME BOIPOCH! WIM CTYAEHT OTKa3aJcsi OT OTBeTa 0e3 mpeiBapu-
TEABHOI0 OOBSICHEHHUS YBAXKUTCIBbHBIX ITPUYNH.

Kpurtepuu oneHKkHu penieHus: NPAKTHYECKUX (CUTYAIIMOHHBIX) 3aaHMii

[Ipu pemeHnH MpakTHUECKUX 3a/laHUM pa3peleHo MOoJb30BaThCs TaOJUYHBIMU, HOpMa-
TUBHBIMH, CHEIHAIH3UPOBAHHBIMU YIPABICHUECKUMH, BEPOSTHOCTHO-CTATHCTUYECKUMH, DKO-
HOMUKO-(pMHAHCOBBIMM CIIPAaBOYHBIMU MaTepHaIaMH.

OmueHKa «OTIMYHO» - CTYACHT SICHO M3JIOKHJI yCIOBHE PEIICHUS 33aJaHusI C 0OOCHOBaHH-
€M TOYHOMW CChUIKON Ha (hopMyJibl / ipaBuIIa / 3aKOHOMEPHOCTH / SIBJICHUS,

OmueHka «XOpOIIO» - CTYJIEHT M3JI0XKUJ YCIOBHE PELICHUS 33JaHUs, HO C OTJCIbHBIMU
HECYIIIECTBEHHBIMM HETOUYHOCTSIMH IPH CChUIKAX Ha (hopMyiibl / mpaBuia / 3aKOHOMEPHOCTH /
SIBIICHHS,

O1eHKa «yJIOBIETBOPUTEIBHO» - CTYJICHT B IIEJIOM HU3JIOKMJI YCIIOBHE pEIIeHUs 3aaHus,
HO C OTJICIEHBIMHU CYIIIECTBEHHBIMH HETOYHOCTSIMHU TIPH CChIIKaX Ha (OpMyJIbI / TpaBuia / 3aKo0-
HOMEPHOCTH / SIBIICHUS;

OmueHka «HEyIOBIETBOPUTEIBHO» - CTYIEHT HE YSCHHJI YCIOBHE PEUICHUS 3aJaHHs HIIH
peleHre He 000CHOBAN CChUIKAaMM Ha (POPMYJIbI / TpaBuiIa / 3aKOHOMEPHOCTH / SIBIICHUS.

11



2. CiucoK BONPOCOB M (MJIM) 3aJaHU /151 MPOBeIeHUs MPOMEKYTOUHOM aTTecTaAluU

3auvet no aucnuiuinHe «[loTpeduTensckoe MoBeIeHUE HA PhIHKE (DHMHAHCOBBIX YCIYI»
MIPOBOAMTCS B YCTHOU (hopme 1Mo Ouneram, copepkamuM 2 TeOpeTUIeCKUX Borpoca. JlJis moaro-
TOBKH OTBETOB OTBOJUTCS 45 MUHYT.

Bonpocs! 1J1s1 IOATOTOBKH K 3a4eTy N0 JUCHHILINHE
«IloTpeduTenbCcKOe MOBeAeHHE HA PbIHKE (UHAHCOBBIX YCIYD»

1. TIlpeamer u coaep:kaHue AUCIUILIMHBI, €€ B3aMMOCBS3b CO CMEKHBIMU o01Ierpogec-
CHOHAJIBHBIMHU U CIIELUAIbHBIMU TUCIUIIIIMHAMUI

2. .lenm, 3amauvt © METOMOJIOTHS cO3/aHusl Gprnocouu MOBEACHUS MOTpEOUTENCH —
Ba)KHEHI1ass 0COOEHHOCTh KOHUEMIIUN MapKETHHIa.

3.  KiumeHTOpHMEeHTHPOBaHOOCTH, KAK OCHOBA PHIHOYHON YCTOMYMBOCTH (PMHAHCOBOM Op-
raHU3aluu.

4. OcobeHHoCTH OOMEHA B MMOBEIECHUH WHIWBUAYAIBHBIX U WHCTUTYLIHMOHAIBHBIX II0-
TpEOUTEIICH.

5. Konmenmus otHOomeHuid 1 ero mHCTpyMeHThI; CRM, call-u KOHTAaKTIEHTPHI.

6. MapKeTUHIOBBIE PELICHUS U [TOBeJIeHHE NOTpeOuTENeH.

7. Crparerust KOMIaHHUHU B TIOBEICHUH ITOTPEOUTEIICH.

8. IIpumenenue nuppoBbIX U HEHPOTEXHOJOTUH NpPU aHAJIU3E MOBEICHUS MOTpedUuTe-
ne.

9. CoBpemMeHHbIe (PMHAHCOBBIC PHIHKU: YHUBEpCAIbHOE M cleuu(puyeckoe B IOBeJe-
HUU NOTpeOUTENEH.

10. Bapuanuu KyJabTypHBIX LIEHHOCTEH.

11. Knaccudwukamus GakTOpoB BHEIIHETO BIUSHHUS Ha TIOBEACHHUE NOTPEOHUTENCH:
neMorpaguueckue, SKOHOMHUYECKUE, HPUPOIHbIE, HAYYHO-TEXHHUUYECKUE, COLUAIbHBIE, KYJIb-
TypHBIE U JIpYyTHE.

12. Kpocc-KyabTypHble Bapualli B MOBEACHUU MOTpeOuTeneil.

13. lemorpadus u CTpyKTypa TIOOATBHBIX PHIHKOB.

14. KoHuenuusi KyJabTyphl.

15. Pa3HooOpa3ue KyJbTYpHBIX IIEHHOCTEH OOIIECTB; IEHHOCTH, OPHUEHTHPOBAHHbBIC
Ha JIpyT'MX, LIEHHOCTH, OpPUEHTHPOBAaHHBbIE Ha MPHUPONY, LEHHOCTH, OPHUEHTUPOBAHHBIE Ha
ceOsl.

16. CoumanbHas crpaTudUKaLus; COIUAIBHBIN CTATYC.

17. Jluna, BnusiioliMe Ha MHEHUS; Tuaepbl MHeHMH. [{uddy3us uHHOBauui u myTH
€€ YCKOpEeHHs.

18. Knaccugwukarus motpeduTeneid mo CKOpOCTH OCBOCHWS MHHOBAIIWH.

19. JZIoMOXO35HCTBO M ceMbs. JJOMOXO3SIIICTBO, €r0 THIIBI, KU3HEHHBIA ITHKIL.

20. Drambl BOCTIPHSATHS: KCIIO3UINS, BHUMAaHUE, WHTEPIPETAIIHS.

21. OOydeHue, mamsiTh ¥ MO3UIIMOHUPOBAHUE IMPOIYKTA.

22. TlepcoHanbHbIe EHHOCTH, )KH3HEHHBI CTHJIb M PECYpPCHI MOTpeOHTEeNnen

23. XXu3HeHHBII CTUIIL M pecypchl MOTpeOuTeNneil: 3KOHOMHUYECKHE, BPEMEHHBIE, KO-
THUTHBHBIC.

24. CopeprkaHue 3HaHUS TOTPEOUTENS O TMPOIYKTE, MOKYMKE, HCIIOIb30BAHHUH.

25. Tunbel cuTyanuii B MPUHITHU TOTPEOUTENBCKUX PEIICHHH W WX 3HAuCHHE.

26. ®axTOp BOBJICYCHHOCTH MOTPEOUTENST B NPOIECC NMPHUHATHS PEIICHUS O MOKYIIKE.

27. Tlytu ynpasneHusi ”HHOPMAITHOHHBIM IIOMCKOM TTOTPEOHTEISL.

28. Ilpomecc OLEHKHM MU BBIOOPA AIbTEPHATHB.

29. BpI0Op OIICHOUHBIX KPUTEPUEB, ONpEICICHHE CYXXACHUH MOTpeOHuTenaeid o mpo-
IYKTe 10 KpUTEpHUsM, OIpe/lelIeHue OTHOCUTEIbHOM Ba)KHOCTH OLIEHOYHOT'O KPHUTEPHUS.

30. CymHocTh u MacTa® (PMHAHCOBBIX PHIHKOB.
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31. Opranm3anvoHHBIC MOKYyMaTeau: (pUHAHCOBBIC MOTpPeOUTENH (TTPOU3BOAUTENN), TIe-
penpoaaBIlbl, TOCCTPYKTYPHI.

32. Crnenuduka u MOJEIb OPTaHU3AIMOHHOTO TIOKYIaTeIbCKOTO TIOBEIACHUSI.

33. ®axkTOopbl OPraHU3alMOHHOTO CTWJISL: eI, NEATEIbHOCTD, JeMOrpadusl.

34. OpraHu3alMOHHBIE BOCIIPUSTHE, MOTUBBI, 00y4YeHHUE, MamsaTh. [loKynarommi eHTp.

35. KoHchromepusM, rocy1apcTBEHHOE PEryJIMpoBaHue U OM3HEC.

36. AMepUKaHCKUE KOPHH U TJI0OOaNbHAsl MEPCIEKTHBa KOHCHIOMEpU3MA.

37. Poccuiickast 1eHCTBUTEIBHOCTh U KOHCHIOMEPHU3M.

38. Peakmus Ou3Heca Ha JIBH)KCHHUE MOTPEOUTEIICH.

39. IlpaBa motpeduteneli (Ha 6€30MaCHOCTh, HA UH(OOPMHUPOBAHHOCTH, HA BEIOOD, TIPABO
OBITH YCJIBIIIAHHBIM).

Oopa3zen OusteTa

OI'BOY BO «SpocnaBckuii rocynapcTBeHHbIN yHUBepcuTeT uM. I1.I. JlemunoBa»
Kadenpa punancoB u kpeaura
Hamnpasnenue noaroroku: 38.03.01 Dxonomuka
Hanpasnennocts (IIpoduis): «PuHAHCH 1 KpenuT»,
Jucuunnuna: «Ilorpedutenbckoe noBeeHUE Ha phIHKE (PUHAHCOBBIX YCIYT»

BWJIET Ne 1

1. Ilpenmer u coaeprkaHue NUCHUIUIMHBI, €€ B3aUMOCBS3b CO CMEXHBIMU 00LIenpodec-
CHOHAJIbHBIMHU M CTIEHUAIbHBIMH AUCIUIUTMHAMU.

2. DTamsl BOCIIPUATHA: DKCIIO3HUIIUA, BHUMAHHUC, MHTCPIPCTALHA.

3aB. kadenpoii puHAHCOB U KpeauTa
JI-p 3KOH. HayK, ipodeccop JL.B. TTapdenona

Hpamma BbICTABJICHUA OLICHKHU HaA 3a4€Te

HpaBI/IHa BBICTABJICHUA OLICHKU II0 UTOTaM MPOBCIACHUSA HpOMGX(YTOqHOﬁ arrecranmnuu
03BYYHBAIOTCS CTYJEHTaM 3apaHee. Ha moAroToBKy K OTBETY JIaeTCsl HE MEHee aKaJIeMUYEeCKOTro
qaca.

OreHka BBICTaBISIETCS MO pe3yJbTaTaM 3adeTa, KOTOPHI MPOBOAMTCS B MHUCHMEHHOM
dbopme 1Mo OmieTaM, BKIIOYAIOIIMM J[Ba BOIIPOCA.

OreHKa «3a4TeHO» BBICTABISCTCS CTYACHTY», €CJIU OTBETH Ha BOMPOCHI U3JIararoTcs J0-
TUYHO, CUCTEMATH3UPOBAHO M TOCIIEI0BATEIBHO; JIEMOHCTPUPYIOTCS JIOCTATOYHBIC 3HAHHS Oa-
30BBIX MMOJIOKEHUN JUCIUILTHHBIL.

OreHKa «HE 3aUTEHO» BBICTABIISICTCS CTYJCHTY, €CITU MPH OTBETE Ha BOMPOCHI JIEMOH-
CTPUPYIOTCSI TIOBEPXHOCTHBIE 3HAHUS, MaTepUaT M3JNIaraeTcsi HEmoCIe0BaTeIbHO U COMBUYMBO,
WM HE TI0 CyTH TPETTIOKEHHOTO BOIIPOCa.

OreHKa «HE 3a4TEHO» BBICTABIISETCS TAKXKE CTY/IEHTY, KOTOPBIH B3s1 OMJIET, HO OTBEYaTh
OTKa3aJcs.
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Ipuiaoxenne Ne2 k padoyeil nporpamMMe Qv CIUIIIAHbI
«IloTpeduTe/ibCKOE MOBEIEHHE HA PhIHKE (PMHAHCOBBIX YCJIYI»

MeToauuecKue YKa3aHusl JJd CTYACHTOB IO OCBOCHUIO TUCHUIIJINHBI

W3ydenne QUCHUIUIMHBI TPEOYeT CUCTEMATHYECKOIO U MOCIEI0BATEIbHOIO HAKOIUICHUS
3HaHHfI, CJICAOBATCIIbHO, IMPOIIYCKU OTACIBHBIX TEM HC IMO3BOJIAIOT FJIy6OKO OCBOUTH NPECAMCT.
[TosToMy HEOOXOAMMO IOCTOSIHHO OCYILIECTBISATh KOHTPOJb HaJ CHUCTEMaTH4YecKod paboToi
CTYACHTOB. B maugaie HU3YydYCHUA OUCHHUIUIMHBI CTYACHTAM H€06XO[[I/IMO O3HAKOMHUTBCA C COLCP-
JKaHUEM pa3lleNoB JUCLMILIMHEL, ¢ LEISAMHA U 33aJa4aMU Kypca, CBA3SIMU C IPYTUMU JAUCLHUILIH-
HaMU, CITUCKOM OCHOBHOW U JIOTIOJIHUTEIBHON JTUTEPATYpPhl, rpaGuKOM KOHCYIbTAIHMNA Mperoia-
BaTeIs.

UreHue nekuuil NpeanoaaraeT u3JI0KeHUe CTPYKTYpPbl TEMbl U KPaTKOT'O COAECPKaHUs €€
OCHOBHBIX BOIIPOCOB, B OCHOBHOM, CJIOXHBIX Ul YCBOEHHS U (WJIM) UMEIOILUX TUCKYCCUOHHBIN
xapakrtep. JICKIIMOHHBIN KypC, B OCHOBHOM, CTPOUTCSI Ha OCHOBHBIX IOJIOXKCHHSIX B 00actu (u-
HAHCOB U KpE/IuTa, MPEACTaBIECHHBIX B HAyYHBIX TPYyJaX POCCHUMCKHX U 3apyOEKHBIX YUYECHBIX,
UMEIONNXCS B HATMYUU B OnbimoTeke YHuBepcurera, DbC u ymOMSHYTHIX B CIIUCKE OCHOBHOMU
U JIONIOJHUTENBbHOM UTepaTyphl porpammsl. Ilocie nexinumn cTyaeHThl 00pallarTcs K JaHHBIM
VMCTOYHMKAM I 3aKPEIUICHHs 3HAaHUM 110 PACCMOTPEHHBIM Ha JIEKUHUH BonpocaM. B ciyuae 3a-
TPYAHEHUSI HEOOXOAMMO OOpaTUTHCSA 3a KOHCYJbTAallMEH K IPEroAaBaTesl0 B COOTBETCTBUM C
YTBEPKJICHHBIM Ipa)UKOM KOHCYJIbTAIHH.

Jlo oyepeHOro NPAKTUYECKOTO 3aHATHS 110 PEKOMEHI0BAaHHBIM UCTOYHHMKAM CTYJIEHTaM
HE0O0X0IMMO MPOpadoTaTh TEOPETHUECKUH MarepHaj, COOTBETCTBYIOMIMK Teme 3aHaTus. [lpu
HOJArOTOBKE K MPAKTHUYECKHM 3aHATUSAM CIEIyeT HCIOJIb30BaTh HE TOJBKO JIEKLUHU, YUEOHYIO
JIUTCPATypPy, HO U HOPMATUBHO-IIPABOBLIC aAKTbl U KOMMCHTAPUU K HUM (IIOCTYH BO3MOXCH 4Y¢€-
pe3 caiitbl cnpaBouHO-uHGopManuoHHbIX cucteM Koncynberantllmtoc, I'apant). Ha npaktuue-
CKOM 3aHATHH CTYACHTHI JOJIKHBI IPUHHUMATE aKTUBHOC Y4aCTUC B O6Cy>KI[CHI/II/I IIOCTABJICHHBIX
BOIIPOCOB, C KOTOPHIMU HEOOXOJMMO O3HAKOMHUTHCS 3apaHee, a TaKKe B PEIIEHUU CUTYalllOH-
HBIX 3a4a4 U TECTOBbLIX BaI[aHPIfI.

CamocrosrenbHas paboTa cTyAeHTOB o nucuuiuinee «IloTpeduTensckoe moBeaeHne Ha
pBIHKE (PMHAHCOBBIX YCIYI» COCTOUT B OoJiee TIIATEIbHOM M3yUYE€HUH NPEI0KEHHOTO Mpenoaa-
BaTeJIEM TECOPETUYECKOI0 MaTepuaa, JaHHOTO Ha JIEKIUAX Ha OCHOBE BBUIOXKCHHBIX B CUCTEME
Moodle MPE3eHTAlNM, KOHCTIEKTA JIEKIUK U JTOTOJTHUTEIbHBIX HICTOYHUKOB, YKa3aHHBIX B CITHC-
K€ JmTeparypsl. [l MpoBEepKU KadecTBa M3Y4YEHUs MaTepualla K OTACIBHBIM TeMaM IIpeny-
CMOTPEHBI TECTOBBIE 3aaHUS U1 CAMOIIPOBEPKHU.

3amaun JUIsl CaMOCTOSATENBHOTO pelieHns (GOpMYIUPYIOTCS Ha JIGKLUAX U MPAKTUYECKUX
3aHgATHAX. B KauecTBe HUX J0oMa CTYACHTaM IpeJ1araroTcd 3aaaqyu, aHaJIOT'MYHBIC pa306paHHI>IM
Ha IPAKTUYECKHUX 3aHATUAX. BIociencTBuM pelieHue dTUX 3a]ad [PU HaJIu4MHU BOIIPOCOB CO
CTOPOHBI CTYICHTOB pa30HUpaeTcs Ha MOCIETYIOIUX 3aHATUAX U/WIN 00CYyXKaeTcs B yaTe

[IpenoaBaTens OLEHUBAET MHIMBUAYAIBHO PadOTy KaKIOrO CTYAEHTa HAa OCHOBAHUHU
IIPOBEICHHBIX ONPOCOB, PELICHUS 3a/1a4 U IIPOMEKYTOUHBIX KOHTPOJIbHBIX MEPOIIPUATHMA.
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