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1. Ilesan ocBOEHMSI AN CIUIIJIMHBI

Iesnbto ocBOEHMS IUCLMILINHBI «MapKEeTHHIOBbIE UCCIeI0BaHUs (PUHAHCOBOIO PHIHKA»
ABISETCA (POPMHUPOBAHUE Y CTYACHTOB TEOPETUUECKUX M MPAKTUYECKUX HABBIKOB MPOBEICHUS
MapKETHUHIOBBIX MCCIIEIOBAHUMN JUUISl CHUDKEHHSI HEOIPEIEICHHOCTH IIPU INPUHATHH YIIPABJICH-
YEeCKUX pElICHUH Ha (PMHAHCOBOM PBIHKE.

2. MecTO IMCHHUILINHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl

JucuummmHa «MapKeTHHTOBBIC MCCIICTOBaHUS (PMHAHCOBOTO PHIHKA» OTHOCHUTCS K 4a-
ctH, GpopMHpyeMOl ydacTHHKaMH oOpa3oBaTelbHBIX oTHomieHui, bioka 1. Kypc 6asupyercs Ha
3HAHMSX, MMOJYYCHHBIX OOYYAIONUMUCS MPHU MPOXOXKICHUHN JUCIHUILINH €CTECTBEHHOHAYYHOTO
6sioka, Takux kak «I[Ipogyktsl u yciayru Ha ¢oHI0oBOM phiHKe», U «lloTpeduTenbckoe moseze-
HUE Ha PhIHKE (PMHAHCOBBIX YCIYI», «3aluTa IpaB noTpedureneii GUHAHCOBBIX YCIyT» 3HAHUS
U HAaBBIKU, MOJIYYCHHbIE CTYJCHTAMH IPU H3YyUYEHUU TUCIHUIUIMHBI «MapKeTUHTOBBIE HCCIEN0-
BaHUs (DMHAHCOBOTO PBIHKA» HCIOJB3YIOTCS B JATBHEHUINIEM NPU W3YUCHHH Pa3IMYHBIX THCIIH-
IUIMH, TaKUX KaK «AHaJu3 COCTOSIHUS U MPOTHO3MPOBAHME MHBECTULIMOHHOTO pbIHKaY», «CTpa-
XOBaHUE U CTPAXOBBIC MPOAYKTHI U YCIyTH», « ITHBECTUIIMOHHBIE TIPOIYKTHI U YCIYTH» H JIP.

3. [lnanupyeMsble pe3yabTaThl 00y4YeHHSI MO TUCHHUIJIHHE, COOTHECEHHBbIE ¢ MIAHUPYEMBbI-
MH pe3yJibTATaMH 0CBOeHHs 00pa30BaTeIbHOH IPOrpaMMBbl

IIponiecc u3yyeHus AUCUUILUIMHBI HANIpaBiieH Ha (OpMUPOBaHUE CIEAYIOUIMX KOMIETECH-
nuit B cootBercTBUu ¢ ®I'OC BO, OOII BO u npuobpereHus cienyromux 3HaAHUH, YMEHUH,
HaBBIKOB U (WJIN) ONBITA JESTEIbHOCTH:

dopmupyemas Nuaukarop nocTukeHust
KOMIIeTeH LU KOMIIeTeHLIMH
(koa u popmyaupoBka) | (xox u GopMyTHPOBKA)

Ilepeyenn
IUIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHus

IIpodeccnonalbHble KOMIIETEHIIUT

3HaTh

- crienu Ky GUHAHCOBOTO PHIHKA KaK 00b-
€KTa MapKETUHTOBO JIESITENbHOCTH;

- OCHOBHBIE MaTeMaTHUECKHE MOJIENN obec-
MICYCHUS IPUHSATHUS YIIPABICHYECKUX pelle-
HUI Ha QUHAHCOBBIX PHIHKAX;

NK(®)-2

CriocobeH nMpoBOIUTH
MOHHUTOPHHT (PUHAHCO-
BO MH(pOpMAIHH, Olle-

NK(®)- 2.3 Ymetsh:
HHUBATbh PE3yJIbTAThI HC- o
C1e10 ap 4 CrniocoOeH o1leHUBATh pe- | - MPOBOAUTH KOJIWYECTBEHHBIH U KaueCTBEH-
JIEIOBAHUH W BBISBIISITH o
TeHieHLII/II/I SN 3yJIbTaThl MOHUTOPUHTA HBII aHaIM3 (PMHAHCOBOTO PHIHKA;
(I)I/IHaHCOBLIE)( LHKOB ¢uHaHCcOBOI HHpOpPMa- - (hopMynHpOBATH YIPaBICHUYECKUE PEIICHUS
4 BAHKO pCK ’ M ¥ BBISBIIATH TEHJCH- | B PRIHOYHOMW JIESTEIFHOCTH (PMHAHCOBBIX Op-
BIH HKOBCKHUX .
pc A e UK pa3BUTUS (PUHAHCO- TaHU3alUH 10 pe3yIbTaTaM MapKeTHHIOBOTO
JIYT, PHIHKA [EHHBIX
yeayr, p 1 . BBIX PBIHKOB, PbIHKA 0aH- | MCCIIEIOBaHMUSL.
Oymar ¥ HHOCTpaHHOM B .
BAITIOTEL B TOM HHCIIe ¢ KOBCKHUX YCIIYT, PhIHKa JIA/IeTh:
. é . o LEHHBIX Oymar 1 MHO- - METOAaMHU ¥ MOJIEIISIMH MaTEeMaTHYECKOTO 1
npuMeHeHueM HHQOp- .
P p CTPaHHOU BaJIOTHI CTaTHCTHYECKOTO aHAJIN3a MPOLECCOB, IPO-

MAITUOHHBIX T€XHOJIOTHH
U CHCTEM, MaTeMaTHue-
CKOT0 arapara, KOMMY-
HHUKAIIMOHHEBIX TEXHOJIO-
ruii ¥ 6a30BBIX 3HAHHUH B
cthepe npodheccrnoHaTb-

HCXOJSIMNX Ha (PMHAHCOBBIX PHIHKAX;

- COBPEMEHHBIMHU MeToJamMu cOopa uHgop-
Malliy B X0JI€ TIPOBEICHNE MAPKETUHTOBOTO
WCCIIEIOBAHHS U METOZAMH MTPOBEICHHS
MapKeTHHTOBOTO MccliefoBaHus B MHTEpHE-

. T€.
HOU JIeATENLHOCTH
NK(®)-2.4 3nathb
3HaeT TpeOoBaHHUA, - TpeOOBaHMS, MPEABABISEMbIE K CHCTEMaM

MNPCABABIISICMBIC K CUCTC- IporpaMMHOI'0O obecreueHus HpO(l)eCCI/IO-

2



®opmupyemast
KOMIIeTeHI M
(ko u popmyanpoBka)

NHaukaTop 10CTHKEHNS
KOMIIETEHIIMH
(ko u popmyaMpoBKa)

Ilepedyenn
IUIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHus

MaM IPOTrPaMMHOTO
obecrieueHust npodeccu-
OHATLHOM JICITECIIFHOCTH;
BO3MO>KHOCTH OCHOBHBIX
MIPOrPaMMHBIX TTPOIYK-
TOB, UCIIOJB3YEMBIX IS
peanm3anuu mpodeccro-
HaJbHBIX (DYHKIUHI, UMEET
HaBBIKH pabOTHI B yKa-
3aHHBIX CHCTEMax

HaJbHOH JICATCIIEHOCTH.

Ymersn:

- IPUMEHATh WH(GOPMAITMOHHBIE TEXHOJIOTHH
U CHUCTEeMBl MaTEMaTHYECKOrO armapara,
KOMMYHHKAIIMOHHBIX TEXHOJIOTUH B HCCIe-
JIOBaHUW (PMHAHCOBOTO PBHIHKA.

Baagers:

- HaBBIKaMU pa0OThI B CUCTEMaX MPOTPaMM-
HOTO obecrieueHus MpodhecCHOHATBHON Aes-
TEITHHOCTH.

4. O0beM, CTPYKTYPA U co/iepKaHue THCHUTITHHbI

OO01mmas TpyA0eMKOCTh JUCIUTUIHHBI COCTaBiIsAeT 4 3a4eTHbIe enuHullbl, 144 akan. Jaca.

Ounas ¢popma

Buabl yueOHbIX 3aHATHI,
BKJIIOYAsl CAMOCTOSITEJIbHYIO
padoTy CTyIeHTOB, ®opMbI TeKyLIero KOHTPOJIS
U UX TPYA0EMKOCTH ycmeBaeMOCTH
(B akajieMHYeCKHX Yacax)
Ne Tembl (pa3aenbl) ? KonTakTHasi paboTa = ®opMa MPOMEKYTOYHOM aTTe-
- AMCHMIINHBI, g 0 = cTanuu
n/n 5 ) o = | 3 =
HX CO/iepiKaHue o g 2 = E8 5 e (mo cemecTpam)
21 8| 5| E|g5 ¢
2| E g = CE Z E & ®opmeb1 D0 u 10T
= 28| g8 5 S (IpH HATTHYMN)
Sl | |8 =l &
= = 2 | = 133
<

1 |lloHATHe U CyHIHOCTh MapKETHH- Huanor-cobecenoBanne
TOBBIX Hccaenoanuii. Uu(pop- 3acnymmBaHue IPOOIIEMHBIX J0-
MalroHHOe obecrieuenne mapke-| 5 | 2 | 2 4  |knagos
TUHTOBOU JIEATEIFHOCTH (pHHAH-

COBBIX OpPraHU3ALUN

Martepuanst B LMS Moodle:
6 mom yucie ¢ 90 u J[OT 3 | - npe3enTanus;

- KOHCTICKT JICKIIHI;

2  |Huxmmueckas nHGOpMAMOHHAS

Mo/ieb MapkeTuHra. L{uki npo-
W3BOJICTBA U ToTpeOeHus. L{ukn 3
acITyIIMBaHue MPOOIEMHBIX J10-
pa3paboTKu U peanusanuu kom- | 5 | 4 | 2 1 4 K1A70B
Turekca MapkeTuara. Lukr nn-
(dhopmaroHHOTO 0OECTIEUeHHUS
MapKETHHTOBOH JIEATCIHHOCTH.
Martepuanst 8 LMS Moodle:
6 mom yucne ¢ 30 u JOT 3 | - npe3eHTanus;
- KOHCTIEKT JICKIIHH;
3 |[Ocobennoctu nHPpOPMaAIOHHO-
3aciymmBaHue NpoOJIEMHBIX J10-
ro obecriedeHue NepeMEeHHbIX 514 | 4 4 -
KOMILIEKCA MapKETHHTa.
Marepuanst 8 LMS Moodle:
6 mom yucie ¢ 30 u JJOT 3 | - npe3enTanus;
- KOHCIICKT JICKIIHH;

4 |BHemHue KOMMYHUKallUU Opra- Huanor-cobecenoBanne
HU3aUKu. BHyTpeHHHE KOMMY- 512 2 1 4  |PemieHue CUTYyalMOHHBIX 3a/1ad,
HUKALUU OPTaHU3ALMH. KelcoB

Marepuanst 8 LMS Moodle:
6 mom yucie ¢ 90 u J[OT 3 | - npesenTanus;
- KOHCIICKT JICKIIHH;




Buabl yueOHbIX 3aHATHI,

BKJIIOYAsl CAMOCTOSITE/ILHYIO
padoTy CTY/IeHTOB,
U UX TPYAOEMKOCTH

(B akajieMHYeCcKHX Yacax)

(DOPMI)I TEKYLIEro KOHTPOJIs
ycnmeBaeMoCTn

= .
Ne TembI (pa3nennr) 5 KonTakTHas paboTa = ®opma NPOMeKYTOUHOI aTTe-
- AMCHMIINHBI, S 0 = cTanuu
n/m 5 o| 2| =3 o
UX coJepKaHue o S| £ S|Eg 5= (1o cemecTpam)
1 8| B| E|2E 58
= = 8 a2l S Bl 8¢
£ E| | & 5 3 & & ®opme1 0 u IOT
=l 2] 8| 216 5¢ (npu HATHYMH)
=y O O = =
E < ] I <
= X = 3]
<
5 |[lonsiTHE KOPIIOPATUBHBIX HH-
¢dopmarmonnsix cuctem (KUC).
[ToHsATHE MapKETHHIOBBIX WH-
Pemenne cutyannoHHBIX 337124,
¢dopmarronnsix cuctem (MUC) .
5141 2 6 |keiicoB
KaK OCHOBBI HH(OPMAIIHOHHOTO
o TectupoBanue
o0ecrieyeHnss MapKeTHHTOBOM
JIeITEIbHOCTH COBPEMEHHBIX
OpraHu3anui.
Marepuanst 8 LMS Moodle:
6 mom yucne ¢ 30 u JOT 4 | - npe3eHTanus;
- KOHCTIEKT JICKIIH;
6 |[lomstue CRM-cucrem (cucrem
3acirymmBaHue POOIEMHBIX J0-
yIpaBJieHust B3auMooTHomenus- | 5 | 2 | 4 1 6
KJIaJI0B
MU C KJIMCHTaMH).
Marepuans 8 LMS Moodle:
6 mom yucne ¢ 30 u JOT 4 | - npe3eHTanus;
- KOHCIIEKT JICKIIHI;

7 |BHemHss MapKeTHHIOBasl cpena 51| 2 2 6 Pemenue curyalMoOHHBIX 3ajad,

(bHHAHCOBOM OpraHU3aIUH. KEHCoB

Marepuans 8 LMS Moodle:
6 mom yucne ¢ 30 u JOT 4 | - npe3eHTanus;

- KOHCTIEKT JICKIIH;

8 |MapxkeruHrosast HHOPMAIIHS:

P popman 51| 2 2 4  |PerieHne CUTYAIIMOHHBIX 337144
Ki1accuuKalys BUJIOB.
Martepuanst B LMS Moodle:
6 mom yucie ¢ 90 u J[OT 3 | - npe3enTanus;
- KOHCHEKT JICKITHH;

9 |VICTOYHMKH M MOCTABIIMKH Map- JHuanor-cobecenoBanue
KETHHIOBO# HH(OpMAIK Ha 512 |2 4 |3aciaymmBaHHe TPOOIEMHBIX JO-
(hPMHAHCOBBIX PHIHKAX. KJIaJI0B

Martepuanst B LMS Moodle:
6 mom yucie ¢ 30 u JOT 3 | - npe3eHTanus;
- KOHCTIEKT JICKIIH;

10 |IIpomecc n MeToabI MPOBEICHNUS 5| 2 2 4 3acimymmBaHue POOIEMHBIX J0-

MapKETHHTOBbIX MCCIIEIOBAHHUH. KJIaJI0B

Martepuanst B LMS Moodle:
6 mom yucie ¢ 20 u J[OT 3 | - mpe3eHTanus;

- KOHCHEKT JICKIHH;
TexHosorun nNpoBeieHNUs MapKe-
THUHI'OBBIX UCCJIEJOBAaHUH B CETH Huanor-cobecenoBanne

11 |Aurepuer. Cpencrsa obpaborku,| 5 | 2 | 2 1 4  |PeuieHue CUTYalMOHHBIX 3314,
aHaJM3a U MPEeICTaBICHUS Map- KeicoB
KETHHI'OBbIX JIAHHBIX.

Martepuanst 8 LMS Moodle:
6 mom yucie ¢ 30 u JOT 3 | - mpe3eHTanys;
- KOHCIICKT JICKIIHIA;
5 2 | 0,5 33,5 |9k3amen
HUTOI'O 144 1. 28 | 26 6 {05835
6 mom uucne ¢ 30 u J]JOT 36




Coaep:xaHue pa3aesioB IMCHUIIIHHBI:

Tema 1. [loHsiTHE M CYIIHOCTH MAPKETHHIOBBIX HcciaenoBannii. Undgopmanuonuoe
olecrieueHne MAPKETHHIOBOM 1eATeJIbHOCTH (DMHAHCOBBIX OPraHu3anMii.

Lenu u 3agaun MapKETUHIOBBIX UccienoBaHU. CylIHOCTh MAPKETUHIOBBIX HCCIIEI0BA-
HUM, 3Talbl UX Pa3BUTUA. XaAPAKTEPUCTHUKA €€ MAapKETHUHIOBBIX MCCIICIOBAHUN, UX KJIACCH-
¢ukanusa. ['mobanpHbIe eI MapKETUHIOBBIX MccleAoBaHUN. [IpukiaaHbie e MapKeTHHTO-
BBIX MCCJIEOBaHMI. 3a/laud MapKETUHTOBBIX HcclieoBaHui. [loHsiTHE U comepxaHue mpolecca
uH(popmMartuzanuu obmectBa. OCHOBHBIE COCTABISIOLUINE MAapPKETUHTOBOM JEsTENbHOCTH, OTpa-
YKAIOIKeE CYHIIHOCTh COBPEMEHHOI'0 MapKETHHTa M TeMITbl HH()OpMaTH3aIMK PHIHOYHBIX IPOLIEC-
coB. Ponb undopmanrionHoro odecrneyeHuss Ha COBpEMEHHOM 3Tare pPa3BUTHS PHIHOYHBIX OTHO-
mienuii — mapketunr 3.0. Ha3HaueHne OCHOBHBIX WH(OPMAIIMOHHBIX TEXHOJOTHI B MapKETHH-
TOBOM JI€ATEIbHOCTH.

Tema 2. Hukanyeckas uHpoOpMANMOHHAsE MoAe]db MapkeTuHra. I{ukjg nmpousBoa-
cTBa U norpedjenus. LHukia pazpadoTrku u peajmzanumu KoMiiekca Mmapkerunra. Huka
HH(OPMAIMOHHOTO 00ecredeHHsI MAPKETHHIOBOIi 1esITe IbHOCTH.

Huxnuueckas nHGOpMAaIIMOHHAsT MOJIENb MapkeTuHTa. [{uki mpousBoAcTBa U notpedie-
Hus. [{uki pa3paboTku U peanu3anuu KoMIiekca Mapketunra. L{ukin uHpopmalmonHoro odec-
IICUYCHUA MapKeTHHFOBOﬁ JCATCIIBHOCTU. U BI)I60pO‘-IHI)I€ HCCIICAOBAHUA, KaOMHETHBIE U MOJIEBBIE
WCCJIEIOBAHMsI; KAYECTBEHHBIE U KOJMYECTBEHHBIEC UCCIETOBAHUS H T. 1.

Tema 3. OcobeHHOCTH MH(OPMALMOHHOIO OOecleYyeHHe NMepPeMEeHHBIX KOMILJIEeKCa
MapKeTHHTAa.

OcoOenHoct MHPOPMAIIMOHHOTO O0OecreYeHne MepeMEHHBIX KOMIUIEKCAa MapKEeTHHTa.
Ponp uHpOpMaIMOHHOTO OOCCIIeueHUsT Ha COBPEMEHHOM JTalle Pa3BUTHS PHIHOYHBIX OTHOIIIC-
Hult — MapkeTuHr 3.0. HazHaueHre 0OCHOBHBIX MH(POPMAIIMOHHBIX TEXHOJIOTHI B MAPKETUHTOBOM
JACATCIIbHOCTH. HGJ'II/I " 3aJa4u NpUMCHCHUA I/IH(l)OpMaIH/IOHHBIX TEXHOJIOTUH B M&pKGTHHFOBOfI
JeATETbHOCTH

Tema 4. BHemIHMe KOMMYHHKAIMM OpraHu3anuu. BHyTpeHHHe KOMMYHMKALMHA OP-
raHHU3aLMU.

Bremnne kKOMMyHMKalMM OpraHu3anud. BHyTpeHHHE KOMMYHHMKAlMA OPraHHU3allUu.
HccnenoBanue (akToOpoB BHEIIHEH KOMMYHHKAIUU MPEANPUATHS: TMOCTAaBUIMKH; MapKETUHIO-
Bbl€ MTOCPEHUKHU; NOTPEOUTENHN; KOHKYPEHThI; KOHTaKTHbIe aynuTopuu. MccnenoBanue akro-
poB BHEITHEH KOMMYHHKAIUU MPECANIPHUATUA: SKOHOMHUYCCKUC, TCXHUYCCKUEC, KYJIIBTYPHBIC, CO-
[UaJIbHbIE; TIOJIMTHYECKUE, WHCTUTYLMOHAJbHBIC, MPUPOJHO-3KOJIOIHYECKHe; aeMorpaduye-
CKHE.

Tema 5. Ilonsaitue xopnopaTuBHbIX HH(popMannoHHbIX cucteM (KHUC). Ilonsitue
MapKeTHHIoBbIX HHGpopManuoHHbix cucreM (MHUC) kak o0CHOBbI HH(OPMALUOHHOIO
odecrneYyeHUs MAPKETHHIOBOM 1eATeJIbHOCTH COBPEMEHHBIX OPraHM3anMid.

[Tonsatue xopnopatuBHbIX nHpopManMoHHbIX cucteM (KMC). IToHsATHE MapKETHMHIOBBIX
uHpopmannoHusix cucreM (MUC) kak ocHOBBI HH(GOPMAIIMOHHOTO 0OECTIeYeHUs] MapKETUHTO-
BOH JIEATEIBHOCTH COBPEMEHHBIX OPTaHU3aLUN.

Tema 6. IlonsiTne CRM-cucrem (cucTem ynpasjeHHs] B3AUMOOTHOIICHUSAMH € KJIH-
€HTaMH).
[Tonstne CRM-cucrem (cucteMm ymnpaBieHUs] B3aUMOOTHOIICHUSMHU C KJIMEHTAMH).



Tema 7. BHelIHsIsi MADKETHHIOBasA cpela (PUHAHCOBONM OPraHU3aNMU.

[TonsiTHE BHENIHEH MapKETUHTOBOU cpeabl pruHaHCOBOM opranu3anuu. OCHOBHBIC XapakK-
TEPUCTUKU BHEIIHEW CpeAbl: B3aUMOCBSI3aHHOCTb, CJIOXHOCTb, IOABM)KHOCTb, HEOIPENEIICH-
HOCTb. CTpYyKTypa U COCTaBJISIFOLIME BHEIIHEN MApKETHMHIOBOM cpelpl opraHu3anuu. [lonsarue
BHEIIIHEH MapKETHHIOBOM MUKPOCPEBI Cpeabl (PMHAHCOBON OpraHU3aIHH.

Tema 8. MapkeTunrosasi uH(popmManusi: Kjiaccupukanus BUAOB.

IToHATHE MapKeTHHIOBOM MHpOpMauuu. 3aia4yy, peliaeMble B PbIHOYHON AEATEIbHOCTH
(UHAHCOBOW OpraHU3aIMK C TOMOIIBI0 MAPKETUHTOBOM nHpopMaruu. TpeboBanus Kk HopMupo-
BAaHUIO M HUCHOJb30BAHUIO MH(POPMALUU: ONEPATUBHOCTh IPEJOCTABICHUS, JOCTOBEPHOCTD, pe-
JICBaHTHOCTH, TOJHOTA, AOCTYHNHOCTh. KiaccudukanuoHHble TpynIbl MapKETUHTOBONH HHQOP-
MallM{ 110 IPU3HAKaM: NIEPUOJ BPEMEHH, K KOTOPOMY OTHOCHUTCS MH(pOpMAIMs; CIIOco0 moyye-
HUS MHPOPMALMH; CIOCO0 MpeACTaBiIeHUs UH(OPMAIMK; EPUOJUYHOCTh U3MEHEHHUS U TIOJTY-
YeHUs MHQPOpPMaLUU; TEKyllee COCTOsSHHUE MH(pOpMallUU; CTENeHb nepepaboTku MH(opManuuy;
IIPOUCXOXKACHUE MH(pOpMalMK; Ha3HaueHue HHpopmauuu; Gopma mpencraBieHus HHpopma-
LIUH; cozlepKaHue HHPOPMALIUY.

Tema 9. UCTOYHHUKM U MOCTABIIMKHA MAPKETHHIOBOI MH(OPMAIIUU HA (PUHAHCOBBIX
PBIHKAX.

XapakTepucTuKa U yCIIOBUSI MCIOJIb30BaHUS OCHOBHBIX IOCTaBIIMKOB MapKETHUHIOBOM
uH(popMaly Ha (PUHAHCOBBIX PHIHKAX: IOCYJIapCTBEHHbIE YUpEXKI€HUS (OpraHbl BIacTH, MUHU-
CTepcTBa M [Ip.); HAyYHO-UCCIIEOBATEIbCKHUE, HH(POPMAIIMOHHBIE U AHAIUTUYECKUE LIEHTPHI;
(uHAHCOBbBIE CTPYKTYpbl, 0aHKH, CTPaXOBbIE U TPAHCIOPTHBIE KOMIIAHUU; IPEANPUATHS (TIPOU3-
BOJICTBEHHBIE U C(epbl ycIyr); NoTpeduTenu (MHIMBUIyalbHbIE U KOJUIEKTHUBHBIC). BhIsBICHNE
OCHOBHBIX MCTOYHHKOB MapKETHHTOBOW MH(OpPMAIUK i (MHAHCOBBIX OpPTaHU3AIMiA: MHTEp-
HET-CalThl MPEANPUATHIL; OpHUIMAIbHBIE NTEYaTHbIE W3/IaHus JJIi MAaCCOBOTO IMOJIb30BaHUs (CTa-
TUCTUYECKHE COOPHUKH, CIIPABOYHUKHU, €KETOIHUKH, AeMorpaduyecKue JaHHBIE U JIp.); IepUO-
JTUYECKHe TIeYaTHbIe M3JaHus (IKOHOMUYECKHE U MAPKETHHTOBBIE Ta3€Thl U KypHAbl); HAYYHO-
MeTOuYecKasl TUTepaTypa; peKlaMHble M3/1aHus (MPOCTEKTHI, OyKJIEThI, Mpaic-TUCTBI U 1p.);
KOHTAKTHbIE HCTOYHHKH.

Tema 10. IIpounecc u MeTOABI NPOBEACHUSI MAPKETHHIOBBIX HCCJIEI0BAHUIA.

Peanuzanus mpoueccHOro IoaxoJa K MAapKETHHIOBBIM HCCIeNOBaHUAM. PecypcHoe
o0ecrieyeHne mpolecca MapKETUHIOBOro HcciefoBaHus. biok-cxema mporecca NnpoBefeHUs
MapKETHHIOBBIX HccieloBaHui. BrisBienue npobiemsl U GpopMyIupoBaHuE LeIed MapKeTHH-
roBOTro uccienoBanus. OnpeeneHue crnocoda NpoBeIeH s UCCIIEJOBaHUS.

Tema 11. Texnosornu npoBegeHNsi MAPKETHHIOBBIX Hcciaen0BaHuil B cetn UHTep-
HeT. CpeacTBa 00padoTKH, AHAIN3A M NIPEICTABJIEHUS] MAPKETUHIOBBIX JaHHBIX.

Hctounuku MapkeTuHroBoil nHpopmanuu B cetu MHTepHer. CynHOCTh OHJIAHH HCce-
noBaHui. [IpenMyniecTBa OHIANH UCCIen0BaHUN. TeXHNUECKO-9KOHOMUYECKHE TPEUMYIIECTBA:
HKOHOMHSI PECYpPCOB; OONBIION 00beM BBIOOPKH; OBICTPOTA OMPOCA; BO3MOXKHOCTH ONEPATUBHO-
ro pearupoBanus. [IpemmyIiecTBa MapKeTHUHIOBBIX HCCIEAOBaHUN B VIHTepHET, CBsI3aHHBIE C
YIPAaBIEHUEM U KOHTPOJIEM: CTPOTasi JIOTMKa ITPOBEJEHHUS ONPOCa; KOHTPOJIb 3a XOA0M 3aIoJHe-
HUS QHKETHI.

5. O0pa3oBaTe/bHble TEXHOJIOTHMH, B TOM 4YHCJe TEXHOJIOTHMU IJIEKTPOHHOIO O0y4eHUs: M
AUCTAHIMOHHBIE 00pa3oBaTeIbHbIC TEXHOJIOIMH, HCIOJb3yeMble MPH OCYLIeCTBJICHUH

00pa3oBaTeILHOIO MPoIecca Mo AUCIUIIHHE

B npouiecce o0yueHust HCMOIB3YIOTCS ClleAyolne 00pa3oBaTebHbIE TEXHOIOTHU:
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AkajeMHuyecKasi JIeKUMs — [TOCIIEOBATEIbHOE H3JIOKEHUWE MaTepuana IpernojaBaTe-
JICM, PaCCMOTPCHUC TCOPCTUUCCKHUX U MCTOLOJIOTHYCCKUX BOMPOCOB JUCHUIIIIMHBI B JIOTUYCCKH
BbIIep>KaHHOH (opMe. B mporiecce nekuuu npenogaBaTesib CTUMYJIUPYET CTYIEHTOB K Y4acTUIO
B OOCYKJCHHH BOTIPOCOB U BBICKA3bIBAHUIO COOCTBEHHOW TOUKH 3peHHs 00CyKIaeMoii mpobiie-
MaTuku. Llenu u TpeGoBaHUs K aKaJleMUYECKON JIEKI[UN: COBPEMEHHBIN Hay4YHBIH YpOBEHb, WH-
q)OpMaTI/IBHOCTb, CUCTCMHOC OCBCUICHHUC KIIHOYCBBIX HOHATHUH U IIOJOXKEHUHU II0 COOTBCTCTBYIO-
nieil reMe, 0030p U OIIEHKA CYLIECTBYIONIEH MPOOIeMaTUKU, Jaua METOJUYECKIX PEKOMEHIalui
CTYAEHTaM IS JaJbHEMUIIErO U3yYeHUs Kypca.

IIpakTHyeckoe (CeMUHAPCKOE) 3aHSITHE — 3aHITHUE, TOCBAIIEHHOE MPAKTUYECKON OTpa-
0O0TKE y CTYJ€HTOB KOHKPETHBIX YMEHUM U HABBIKOB IIPU U3yUEHUH AUCLHUILIMHBI, 3aKPEIUICHUIO
MOJIyYEHHBIX Ha JICKIUU 3HAHUN U OLIEHKE PE3yJbTaTOB OOYYEHHs B MPOIECCE TEKYIIEro KOH-
TPOJISL.

Ha nepBom mpakTuueckom 3aHSATHH BO BBOAHOW YaCTH JAaeTCs MEepBOE LEIIOCTHOE Mpe/-
CTaBJICHHUC O AUCLHUIIIINHE. CTyZ[GHTBI 3HAaKOMATCA C HA3HAYCHUECM U 3aJJadaMiu JUCHUIIIINHBI, eé
POJIBI0 M MECTOM B 0OpaszoBarenbHOM mporpamme. [Ipu 3TOM 03ByuMBaIOTCS METOJUYECKHE U
OpraHru3allMOHHBIC 0COOEHHOCTH pa6OTI)I B paMKax I[&HHOfI JUCHHUIIJIMHBI, a TAK)XKEC JacTCsa aHa-
JIN3 peKOMEHAyeMOM yueOHO-MeToau4Yeckor nuTeparypsl. [IpogomkurenbHOCTh BBOJAHOM YacTu
cocrasisieT He 6omee 10-15 MuHyT.

[Ipu npoBeeHUN MPAKTHUECKUX 3aHATUIN UCTOIB3YIOTCS TAKUE HHHOBAIIMOHHBIE METOIbI
00y4eHus1, KaK JUaior-codeceoBaHue, KOUIEKTUBHOE OOCYXKICHHE TEMaTHYECKHUX BOIPOCOB,
pa30op MPaKTUYECKUX CUTYyalUid, HOPMATHUBHBIX TOKYMEHTOB, TEOPETUUYECKUX U METOJUYECKHUX
ACIICKTOB II0 TECMaM JUCHUIIJINHBI. O6CY)KZI€HI/IC M OIICHKA IPaBUJIIbBHOCTU BBIIIOJHCHHBIX pa3-
JUYHOTO TUIIA 33/IaHUH, YKa3aHHBIX B (DOH/IE OLIEHOUHBIX CPEACTB paboueit MporpaMMsbl, IPOU3-
BOAUTCSA KOJJICKTUBHO CTYACHTAMU 110 PYKOBOACTBOM IIPCIIOaAaBaTECIIA.

KoncynbTauum — BUA Y4YeOHBIX 3aHATUH, SBISAIOMIMECS OAHOW M3 (HOPM KOHTPOJIS
CaMOCTOSITEJIbHON pabOThI CTYJCHTOB B Te€UeHHUE ceMecTpa. Ha KOHCyIbTalusIX 10 HHUIIMATHBE
CTYJIEHTOB PAacCMaTPHUBAIOTCS U OOCYXKIAIOTCS pa3iMuHble BOMPOCHl TEMAaTUKHU JAMCLUILIHHBI,
KOTOPBIE€ BOZHUKAIOT Y HUX B MPOIECCE CAMOCTOSITEIbHOU PaOOTHI.

B npouecce 00y4eHus: NCHOIB3YIOTCS CIEAYIOIUE TEXHOIOTUU IEKTPOHHOIO 00y4eHUs
U IUCTAaHLMOHHBIE 00pa30BaTeIbHbIE TEXHOIOTHU!

DaexkTpouHblii yuuBepcuter Moodle SIpI'Y, B KOTOpOM NMPHUCYTCTBYIOT:

- 3a/IaHUs U CaMOCTOATENbHOM paboThl 00YYarOLIMXCS IO TEMaM JTUCIUILTHBI;

- CpEelCTBa TEKYILEro KOHTPOJIsl yCIIEBAEMOCTH CTYIEHTOB (TECTUPOBAHHUE);

- IPEe3CHTALMU U TEKCTBI JIEKLMH 110 TeMaM JUCLUIUINHBL,

- TPEICTaBJIEH CIHUCOK y4eOHOM JIMTEpaTypbl, PEKOMEHAYEMOM Al OCBOCHMSI THUCLUILIH-
HBI;

- mIpencTaBieHa MHGopManus o GopMe U BpEMEHH MPOBEIECHUS KOHCYIbTALMM MO AUCIIH-
IIJIMHE B PEKUME OHJIANH;

- MOCPEACTBOM (OopyMa OCYLIECTBISETCA CUHXPOHHOE U (MJIM) ACHHXPOHHOE B3aUMOJIEH-
CTBHE MEXy 00yUalOIIMMUCS U MPEToIaBaTeNIeM B paMKaxX N3y4eHUs TUCIUILTNHBI.

6. IlepeyeHb JIMIEH3MOHHOr0 M (MJM) CBOOOJHO PACHPOCTPAHSIEMOr0 NPOrPAMMHOIO
o0ecrneyeHusi, MCIOJb3YeMOI0 IIPH OCYLIECTBJICEHMH 00pa3oBaTe/IbHOr0 Ipouecca Mo
AUCHHUIINHE

B mporecce ocyiectBieHns 00pa3oBaTeNbHOIO Mpollecca Mo JUCHUILIMHE At popmu-
pOBaHI/ISI MaTepI/IaJ'IOB TCKYHIGFO KOHTpOJ'IS[ YCHeBaeMOCTI/I 158 HpOBe)IeHI/ISI HpOMe)KYTOqHOﬁ aTrTe-
cTanuu, OJjis (bOpMI/IpOBaHI/ISI MCTOANYCCKUX MATCPUAJIOB IO JUCHUIIIIMHE UCITOJIb3YIOTCA:

- mporpammbl Microsoft Office;

- Adobe Acrobat Reader DC.



7. IlepeyeHb COBpPeMEHHBIX NPO(PecCHOHAIBHBIX 0a3 JAaHHBIX H HH(OPMAIMOHHBIX
CIIPABOYHBIX CHCTEM, HCIIOJIb3yeMbIX IIPH OCYLIECTBJIEHUU 00Pa30BaTeILHOI0 MpoLecca mno
AUCUUIIMHE (TPH HEOOXOAMMOCTH)

B npornecce ocymiectBieHuss 06pa3oBaTeIbHOIO Mpollecca Mo JUCIUIUIMHE UCTIONb3YIOT-
csl:

ABTOMaTu3upoBaHHass  OuOnuoreuHo-uHpopManuonHass cuctemMa «BYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php.

8. [lepeyeHb OCHOBHOI ¥  [ONOJHHUTEJLHOW Yy4eOHOW JHMTEepaTypbl, PpecypcoB
HH(OPMANMOHHO-TEJIEKOMMYHUKANUOHHON ceTH «UHTepHeT» (IIPM HEOOXOAMMOCTH),
PeKOMEeHIyeMbIX /1JIsl OCBOEHHS 1M CHUIIIUHbI

a) OCHOBHAsI JIUTepaTypa

1. boxyk, C.I". MapkeTuHroBbsle uccienoBanus : yaeOHuk ajs By3oB / C. I'. boxxyk. —
2-e u3 M., uchp. u aon. — Mocksa : MU3natensctBo FOpaiit, 2022. — 304 ¢. — (Bwiciiee o06paso-
Banue). — ISBN 978-5-534-08764-2. — Tekcr : anekrponnsiit / Obpa3oBatenbHas miaTdopma
FOpaiir [caiit]. — URL: https://urait.ru/bcode/490827.

2. YrpaBineHYeCcKHe pelieHusl MapKeTuHra: yueb. mocobue Jisi CTyIEHTOB, 00y4aroluX-
cs mo HampaieHuro MenemkmenT / E. I'. Ilarpymesa, H. A. Crapkosa, E. 1. Jludanona;
Spocn. roc. yu-t um. II. I'. Jlemunosa, Hayu.-meron. coset yH-Ta. - Spocnasns: Apl'Y, 2015. -
115 c. —ISBN 978-5-8397-1061-0. — TekcT : 31eKTpOHHBIH // 35eKTpoHHass oubaroreka SApl'yY
[caiiT]. — URL: — http://www.lib.uniyar.ac.ru/edocs/iuni/20150809.pdf.

3. Kapaces, A. [I. MapkeTHUHroBbIE€ HCCIIEIOBAaHUS U CUTYAllMOHHBIN aHalu3 | y4eOHUK U
npakTuKyMm ais By30B / A. I1. KapaceB. — 2-e u3n., nepepad. u non. — Mocksa : 3narenscTBo
FOpaiit, 2022. — 315 ¢. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-05189-6. — Tekcr
aNekTpoHHbIW  //  OOpasoBarenpHas  miatdpopma  HOpaiit  [caiit] —  URL:
https://urait.ru/bcode/489480.

0) 10MOJIHUTE/IbHAS JINTepaTypa

1. I'paxxnanckuii kogekc P® (uwacth BrTopas) ot 26.01.1996 N 14-®3 (pen. ot
29.06.2015) (¢ w3m. m gom., Bctyn. B cuiny ¢ 01.07.2015) //"Cobpanue 3akOHOIATENHCTBA
Poccuiickoit @enepauun", 29.01.1996, N 5, ct. 410.

2. 3akon P® ot 07.02.1992 N 2300-1 "O 3amure mpaB mnorpeduteneir”" (c mocie-
oyromuMa  u3M. u gom.) // "CobOpanue 3akoHomatenscTBa Poccuiickoit ®eneparun’,
15.01.1996, N 3, ct. 140.

3. ®enepanbHblit 3aKk0H PO «O6 nHpopmanyu, HHPOPMAITMOHHBIX TEXHOJOTHIX U O 3a-
mure nHpopmauumn» ot 27.07.2006 Ne 149-03.

4. ®enepanbhbiil 3akoH PO «O pekname» otT 13.03.2006 Ne38-D3 (¢ yueTtoM A0HOJIHE-
HUW U U3MEHEHUH).

5. Kotnep, ®@. Mapketunr 3.0. OT npoayKTOB K HMOTPEeOUTENSIM U Jlajee - K YeloBeye-
ckoit ayme : nep. ¢ anri. / @. Kornep, X. Kapramxkaiis, A. CernaBan .— M. : Dkemo, 2011 .—
236 c.

B) pecypcbl cetu « AHTEpHET:

1. DnexkTpoHHBII KaTaJor Hayunoi O6ubaMoTeKu Apl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. Dnextponnas oubmuoreunas cuctema (OBC) m3matenscrBa «Opaiit» (https://www.
urait.ru).

3. DOmnekrtponHas Oubnmoreunas cucrtema (OBbC) wm3marenscTBa  «IIpocriekT»
(http://ebs.prospekt.org/).

4. Hayunas snexkrponnas oudmuorexka (HOB) (http://elibrary.ru)
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5. http://www.cbr.ru - Odurumansusiii caiit Llenrpansnoro 6anka Poccuiickoit ®deje-
paum.\

6. http://rospotrebnadzor.ru/ - Odunmaneuelii caiit @enepanbHOi Ci1yKObI 110 HAA30Py
B cpepe 3amuThl MpaB noTpedurenei u Oxaromnomyyus yenoseka (Pocorpednanzop).

7. https://rospravosudie.com/ - bank cy1eOHBIX pelIeHHU.

8. https://sudact.ru/ - uatepHeT-pecypca cyaeOHbIe 1 HOpMATHBHBIC aKThl PD

9. Caiit Beepoccuiickoro 1ieHTpa H3y4eHus o0IIecTBEHHOro MueHus — http://wciom.ru

15. Caiit ®onma obmecTBenHoro MueHus — http://fom.ru

16. Caiit uccnenoBarenbekoro xoaaunura POMUP — http://romir.ru

17. CepBuc yisi cCaMOCTOSATEIBLHOTO MPOBEJICHUSI MapKETUHTOBBIX HccienoBanuii B Un-
tepueT — http://virtualexs.ru

18. CaiiT aMmepuKaHCKOI MapKETHMHIOBOM OpraHu3anuy — WWW.ama.org

19. CaiiThl MApKETHHTOBBIX 1 KOMMYHHKAIIHOHHBIX ar¢éHTCTB

20. CaiiThl pOCCHICKUX U 3apyOeKHBIX (DUHAHCOBBIX OpraHU3aIUi

9. Marepua/ibHO-TeXHHYecKasi  6a3a, HeoOXoauMasi ISl  OCYIIeCTBJICHHS
00pa30BaTeILHOIO NMpoIecca Mo TUCIUILIHHE

MarepuanbHo-TeXHHUECKas 0a3a, HeoOX0AUMAas sl OCYIIECTBIEHUS 00pa30BaTEIbHOIO
Ipolecca 1o AUCUUIUIMHE BKJIIOYAET B CBOW COCTaB ClieUaIbHbIE TIOMELICHMUS:

- yueOHble ay TUTOPUHU ISl IPOBEICHUS 3aHATUH JIEKIIUOHHOTO THIIA;

- yaeOHbIe ayTUTOPHH IS TIPOBEICHHS MPAKTHYECKUX 3aHATHI (CEMUHAPOB);

- yueOHble ay TUTOPUHU Il IPOBEICHUS IPYIIOBBIX U MHAWBUYaIbHbBIX KOHCYJIbTAIUA;

- yaeOHbIe ayAUTOPUH JJIsl IPOBENICHHS TEKYIIETO KOHTPOJIS U IPOMEKYTOUHOW aTTecTa-
1IUH;

- IOMEIIEHHUS Il CaMOCTOSITENbHON paboThI;

- IOMEUICHUs /s XpaHeHHs U NpPO(UIAKTHUYECKOIO OOCIY>KUBAHHUS TEXHUYECKUX
CpencTB O0yUEHHS.

CrnenanbHble MOMENIEHHUS] YKOMITJIEKTOBAHbI CPEACTBAaMHU OOYYEHUs, CIyXKAIlUMH JUIs
npeJcTaBieHus yueOHoM nHpopManuy 60JIbIION Ay AUTOPHH.

[TomemieHust A caMOCTOSTENBHOM pabOThl 00YYarOIMXCsl OCHAIIEHbI KOMIBIOTEPHOU
TEXHUKOW C BO3MOYKHOCTHIO MOJKIIIOUEHUsl K ceTu «MHTepHeT» M obecrneueHueM AO0CTyna K
3NIEKTPOHHOM MH(pOopMaIoHHO-00pa3oBaTensHOU cpese SAplY.

ABTOD:

JoueHt kadeapsl GUHAHCOB U KPEAWTA,
KaHJ. 9KOH. HayK JI.B. TymaHOB

Q0ICHOCMb, YueHas cmenenb Hoonuco HU.0. Pamunus


http://wciom.ru/

IMpuaoxenne Ne 1 k padoyeil mporpaMmme QM CHUNINHbBI
«MapkeTHHIOBBIE HCCIeT0BAHNS (UHAHCOBOTO PHIHKA»

DoH/1 OLIECHOYHBIX CPEACTB
7151 IPOBe/IeHUs] TEKYIIero KOHTPOJISA YCIeBaeMOCTH
U IPOMEKYTOYHOM ATTEeCTAIlUM CTY/IEHTOB
10 JMCIHUIIHHE

1. TunoBbIe KOHTPOJIbHBIC 3a/IJaHUS U UHBIC MaTEepHuaJbl,
HCII0JIB3YEMBIC B IIPOLECCE TEKYHIEI0 KOHTPOJIA YCIIEBAEMOCTH

Tema 1. [loHsiTHE M CYIIHOCTH MAPKETHHIOBBIX HcciaenoBannii. Undopmannonnoe
o0ecrneyeHue MAPKETHUHIOBOM 1eATEJIbHOCTH (DUHAHCOBBIX OPraHU3aALMd.

Bomnpocs! 1u1s 1uajior-codece10BaHus:

1. ChopmynupyiiTe menu W 3aJa4d MApKETUHTOBBIX HCCIEIOBAHUN, KOTOPBIE MOTYT
CTOSITh TIEPE/ Pa3IMYHBIMK (PUHAHCOBBIMHU OpraHU3ANMAMU: OaHKAMH, CTPAXOBBIMU KOMIIaHU SI-
MU, HHBECTHIIMOHHBIMU ()OH/IAMH, JIN3UHTOBBIMUA KOMITAHUSIMU | T.]I.

2. Tlepeuncnute Ha3HAYCHHE PA3IMYHBIX BHUOB MAPKETHHTOBBIX HCCJICIOBAHHM: TPH-
KJIaJHbIe ¥ (QyHIaMEHTAIbHBIC; Pa3Be/IBIBATCIIBHEIC, OMMCATEIbHBIC M AHATMTHYECKUE UCCIIE0-
BaHMs; TIEPBUYHBIE M  BTOPUYHBIC, TOYCYHBIC/TIPOCKTHBIC  HCCJCAOBAHMS;  IOBTOP-
HBIC/MOHUTOPUHTOBEIC HMCCJICIOBAaHUS; MPOOHBIC W TCHEPAIbHBIC HCCICIOBAHUS, CIUIONIHEBIC U
BBIOOPOYHBIE MCCIICIOBAHMS; KAOMHETHBIC U TIOJIEBBIC MCCIIEAOBAHUS; KAYECTBEHHBIC U KOJIHMYE-
CTBEHHBIEC UCCJICIOBAHUS U T.JI.

3. IlpuBeaure nmpuMepsl 0OBEKTOB MAPKETUHTOBBIX MCCIICOBAHUN (DMHAHCOBOTO PHIHKA
10 CJEAYIOIIUM HalpaBJICHUSIM: MCCIIEJOBAaHUE PBIHKA; MCCIIEOBAHNE KOHKYPEHTOB; UCCIEI0-
BaHUE TMOTpeOUTENei; nccienoBanre GUPMEHHONW CTPYKTYpPhI PhIHKA; HCCIICIOBAHUE YCIIYT; HUC-
CJIeIOBaHME IIEHbI; UCCIIEOBaHHE COBITA; UCCIEIOBAHUE CUCTEMbl CTUMYJIUpPOBaHUS COBITA U
peKIamsl.

TeMbl aJ151 JOKJIA10B.

1. XapakrepucTuka 1ejaeil MapKETUHTOBBIX UCCIIEIOBAaHUH, UX KiIacCH(PUKaAIMS.

2. T'nmobGanbHbIe IETU MAPKETUHTOBBIX HCCIIEIOBAHUH.

3. OCHOBHBIC COCTABIISIONIAE MAPKETHHTOBOM JIEATEIBHOCTH, OTPAXKAIOIINE CYIIHOCTh

COBPEMEHHOTO MapKETHUHTa M TEMIIbl MHPOPMATHU3AIMH PHIHOYHBIX ITPOIECCOB.

Tema 2. [ukinyeckas MHPpoOpMANMOHHAsA MOAe]db MapkeTuHra. l{ukia npousBoa-
crBa M norpedaenus. LHuka pa3padorku u peanu3anvu KoMmILiekca MapkeruHra. Huka
HH(OPMAIMOHHOTO0 00ecrnedeHHsI MADKETHHI0OBOM 1esiTeIbHOCTH.
TeMbl aJ19 J0KJIa10B
1. Huxinyeckas nHGOPMAMOHHAS MOJIETb MapKETHHTA.
2. Hukn npousBoacTBa M noTpedneHus. Llukn pa3paboTku M peanu3aniy KOMIUIEKca
MapKETHHTIA.

3. Hukn uHdopmanmoHHOro odecneyeHnss MapKeTUHIOBOM JIeITETbHOCTH. U BBIOOPOU-
HbIE HCCIeI0BaHUS; KaOMHETHBIE U MOJIEBbIE UCCIIEOBAHMS; KAYECTBEHHbIE U KOJIU-
YECTBEHHBIEC UCCIICIOBAHUS U T. 1.

Tema 3. OcobenHocTn MHPOPMALMOHHOIO O0ecredyeHHe MepeMEeHHbIX KOMILIeKCa
MapKeTHHrAa.

Tembl 10KI210B:

1. HanpaBneHusi pa3BUTHS COBPEMEHHBIX TEXHOJOTUH MH(POPMAIIOHHOTO 00eCTIeueHUS
MapKeTI/IHFOBOfI JCATCIIBHOCTH.

2. Konnenmust mapkerunra 3.0. COMKeHHWe OpraHu3aluidi ¥ MOTpeOuTeneil Ha OCHOBE
MH(OPMALIMOHHBIX TEXHOJIOTHH.
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3. Ponp u naznauenne CRM-cucteM B MapKETHHTOBOM NESITEIBHOCTH (PMHAHCOBOM Op-
raHU3aluu.

4. OyHKIUMOHAN KOPIOPATUBHBIX MH(GOPMAIIMOHHBIX CUCTEM U UX POJb B MapKETUHIO-
BOM JIeSITEIHbHOCTH Ha (PUHAHCOBBIX PHIHKAX.

Tema 4. BHeniHMe KOMMYHHKAIUM OpraHusanuu. BHyTpeHHHe KOMMYHMKALIMH OP-
raHUu3aluH.

Bonpocs! 1151 KOHTPOJIS 3HAHUN M 00CYK/IeHUs 110 TeMe JIeKIHMHU:

1. Craructueckue METOABI aHAIW3a: aHAIN3 JAUHAMMYECKHX PsI0B; METOJ I'pYyNIINUpPO-
BOK; TpapuuecKuii aHaJin3; MHACKCHBINA aHAU3.

2. DKOHOMHUKO-MaTeMaTH4YEeCKUE METO/Ibl aHAJIN3a: KOPPEJALIMOHHBIN aHaJIN3; perpeccu-
OHHBIN aHAJIN3, TUCIIEPCUOHHBIN aHAJIU3.

3. dakTOpHBIN aHAIH3.

4. Metonpl TeOpUM MPUHATHS PELIEHUH (T€opus WUrp, TEOPUS MAcCOBOIO OOCIY)KHBa-
HUS); METObl UCCIIEIOBAHUS OTIEpaLUii.

5. AnHanmu3 noTeHnuana pelHKa U €ro cOalaHCHPOBAHHOCTH.

6. AHanu3 CE30HHOCTH U IUKIMYHOCTH Pa3BUTHSI PbIHKA.

IIpumep cuTyannmoHHOM 32124

B xo/1e BBIMTOJIHEHUST CUTYAIMOHHON 3a/1a4ll HEOOX0IMMO cOOpaTh W MPOAHATH3UPOBATH
BTOPUYHYIO MapKETUHIOBYI0 MH(OpPMAIIMIO U3 BHEUIHEH cpeibl KOHKPETHOW OpraHu3aluu, pa-
Ooraromieit Ha (UHAHCOBBIX PhIHKAaX. CTPYKTypa BBIMOIHICMOTO HCCIIEIOBAaHUS MPEACTABIICHA B
TaomI.

CTpyKTypa HcCie10BaHNUS

Ne Ha3Banmue 3Tana Coaep:xanue 3Tana

Tana

1 [ToaroroBUTENbHBII Nzyuenne nurepatypsl. Beibop 6azoBoii opranuzanuu. Cocrtas-
JTan JICHHE IIJIaHa UCCIeI0OBaHusl.

2 Nzyuenue 6azoBoii op- | CocTaBieHue KpaTKOW XapaKTepPUCTUKH OpraHu3aiuu, chepol ee

raHM3alnuu

ACATCIIBHOCTH U IPCAOCTABJIACMBIX YCIIYT.

3 WN3yyenne  BHemHell | OnpeneneHue GpakTopoB U CyOBEKTOB BHEIIHEH MapKETHHIOBOM
MapKETUHTOBOM Cpesbl | MaKpo- U MUKpOCpeabl opranuzanuu. OT60p UCTOYHUKOB M TO-
OpraHu3aluu CTaBIIMKOB BTOPUYHON MapKETUHTOBOM MH(QOPMAIIHH.

4 CO6op unpopmanuu COop BHelIHEN BTOPUYHONW MAapKETUHIOBOM MH(popMauu o pax-

TOpax, BO3JEHCTBYIOIINX HA OpraHU3aliy.

) Ananus uapopmanun | [IpoBeneHue aHann3a MapKeTUHIOBOM MH(pOpPMAIMK MO METO/IU-
u BbIpaboTka ympas- | kaM «T.E.M.P.L.E.S.», «SWOT», aHanu3 KOHKYpEHTHbIX CHUJI IO
JICHYECKUX PEIICHUN [Toptepy u np.

6 IIpencraBnenne  pe- | [loaroroBka mpe3eHTaluMu O MPOBEACHHOM HCCIIEIOBAaHUHM U €r0

3YJIbTaTOB HCCJICIOBA-
HUA

pe3yabpTaTax C MCIOJb30BAHUEM CPEACTB BU3YaJIU3alMM MapKe-
TUHTOBOUW MH(POPMAIIUH.

Tema 5. Ilonsitue xopnopaTuBHbIX HH(popMannoHHbIX cuctem (KHC). IlonsiTtne
MapKeTHHIoBbIX HHGpopmannoHHbix cucreM (MUC) kak 0CHOBbI MH(OPMALMOHHOIO
ol0ecreyeHUs MAPKETHHIOBOM 1eATeJIbHOCTH COBPEMEHHBIX OPraHM3aIHii.

IIpuMepbl CHTYaIMOHHBIX 32/1a4:

1. Cocmaevme gpynxkyuonanvuyto mooenv IDEF0 npouecca «onpeodenenue 3nauenuil
OCHOGHBIX MapKemunzoevix kamezopuity MUC, cocmoawiezo u3 ciedyrouux nooOnpoyueccog:

- BBISIBJICHHE 3HAYUMBIX JJIsl HOTpeduTesei xapakTepucTHK HHOPMAIIMOHHOTO caiiTa;

- BBISIBJIEHUE TpyNN Hoka3aTeneld VIHTepHEeT-CTaTUCTHKHU, XapaKTepU3yIOIIUX I0JIb30Ba-
TEJIbCKYIO YJIOBJIETBOPEHHOCTh HH(DOPMAIIMOHHBIM COJIEp’KaHUEM CcaiTa;
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- OmpeJelieHne BECOMOCTEH XapaKTEepUCTUK MH(POPMAIMOHHOIO cailTa METOAOM HKC-
MEPTHBIX OLICHOK;

- OmpeJleieHne 3HaUYeHUI 3HAUMMBIX ISl TOTpeOuTeNel XapakTepucTHK MHPOPMaIMOH-
HOTO caiTa;

- pacder mokasaTelis MOTPEOUTENbCKON YIOBIIETBOPEHHOCTH B 1I€TIOM 0 MH(POPMAIUOH-
HOMY CauTy;

- COIIOCTABJICHUE PE3yJIbTATOB pacyeTa MOKa3aTessl MOTPEOUTEIbCKON yA0BIETBOPEHHO-
CTH 1O WH(OPMAIMOHHOMY CalTy C pe3yJibTaTaMH aHaJOTHYHBIX PACYETOB, MPOBEICHHBIMU
JIPYTHUMH CIIocOo0amu;

- (hopmynupoBaHUEe OPraHU3aMOHHBIX BBIBOJOB U MPUHATHE YIIPABICHYCCKUX PEIICHUH.

2. Cocmasvme ynkyuonansvuyro modeav |DEFO npouecca «ungpopmauuonnoe
obecneuenue nepemMeHHbIX KOMNIEKCA MAPKEMUH2A ¢ HOMOWbIO UHDOPMAYUOHHO20 CAlIMa)
MHUC, cocmoawezo u3 cnedyrouux nooOnpoueccos:

- BBIOOD MpeanpUaATUi-pa3pabOTYMKOB MPOrPaMMHOr0 oOecredeHus U nu3aiiHa uHpop-
MAI[MOHHOT'O CaiiTa, mpeanpUsITUii MOCTaBIIMKOB IHTepHeT-yCyT;

- MOATOTOBKA MApKETHHTOBOW HH(POpPMAIMHU IO MEPEMEHHBIM KOMIUIEKCa MapKETHHTa
JUTSL pa3MENIeHUs Ha CTPaHUIaX HHPOPMAIMOHHOTO CaiTa;

- IOATOTOBKA TEXHUYECKOT0 3aJaHus Ha pa3paboTKy MH(POPMAIIMOHHOTO CaiiTa;

- pa3paboTKa CTPYKTYphI U AW3aiiHa HHPOPMAIMOHHOTO CaiTa;

- IPOrPaMMHPOBAHKE CTPYKTYPBI U CTPAHUI] HHPOPMAIIMOHHOTO CalTa;

- pa3MelleHNe MOArOTOBICHHBIX MATEPUATIOB B PEXUME OIPAaHUYEHHOI'0 JOCTYIIa

- CBEpKa U KOPPEKTUPOBKA MOJATOTOBIEHHBIX MAaTEPUAIIOB;

- OKOHYaTeJIbHas IPOBEpKa TOTOBHOCTH;

- pa3MenieHne nH(HOpPMaLIMOHHOTO caiiTa B IHTepHET B 00ILIEJOCTYITHOM PEKUME;

- IPOJIBIKEHHE MH(OPMAITMOHHOTO CaiiTa B TOMCKOBBIX CUCTEMAaX U JIEKTPOHHBIX KaTa-
jorax, KOHTEKCTHas pekiiama MHTepHeT.

3. Cocmaevme pynxkyuonanvuyto mooeanv IDEF0 npouecca «nnanupoeanue map-
Kemunzoevix meponpuamuity MUC, cocmoawiezo u3 ciedyrouux noOnpoyeccog:

- OTIpeZieNIeHUE cocTaBa 3aa4 (onepanuii mporecca MapKeTUHIOBOM €SI TEIbHOCTH);

- YCTaHOBJIEHHE JUIUTEIBHOCTH BBIIIOJIHEHUS 3ajay, ONpe/ieJieHHe BpEMEHH UX Havyayla u
3aBEpILCHHUS;

- YCTaHOBJIEHHUE B3aUMOCBSA3H 33]1a4 U MOCIEA0BATEIbHOCTU UX BBIMOJHEHUS;

- OIIpeJIeNIeHHe COCTaBa, KOJIMYECTBA K CTOMMOCTH HEOOXOANMBIX PECYPCOB;

- Ollpe/ieTIeHNe JOCTYIMTHOCTH PECYPCOB; Ha3HAYEHUE PECYPCOB Ha BHIIIOJHEHUE COOTBET-
CTBYIOIIMX 3ajlay Ipolecca;

- OmpeJieNieHre BUa MpeACTaBIeHUs TIaHOBOM WH(OPMALINH;

- KOPPEKTUPOBKA M YTOYHEHHUE IJIAHOBBIX IMOKa3aTesel mpoliecca MapKEeTUHIOBOW Jies-
TEJILHOCTH C Y4eTOM MHTEpHET-CTaTUCTUKH MOCEIEHUI CanTa.

le/IMepH])Ie BOIIPOCKHI JIA TECTUPOBAHUA

1. Ymo nonumaemcs noo KopnopamueHoit ungpopmayuonnou cucmemoiui (KUC)?

a) moJry4eHre HHGOPMAIH O BAXKHBIX JUIsl OpTaHU3AIMA H3MEHEHUSIX BHEITHEH CPEe/Ibl, a
Tak)Ke pacrpoCTpaHEHNUEe BaXXHOU i MOTpeduTeneil nHpopMaIu 00 opraHu3alum;

0) COBOKYITHOCTHh 000PYIOBaHUSI U MPOIEAYp cOOpa, OIIEHKH M pacipeneseHus CBOEBpe-
MEHHOW ¥ TOYHOU WH(MOpMaIIUK, HEOOXOAUMOU ISl IPUHATHS MAPKETUHTOBBIX PEIICHHIA,

B) yTpaBJICHUECKasl UEOJIOTH, OOBEIUHSIONIAsE OM3HEC-CTPATETHIO U MH(POPMAITMOHHBIE
TEXHOJIOTMH B €IMHYIO CUCTEMY, IPEIHA3HAYEHHYIO ISl KOMIUJIEKCHON aBTOMAaTU3allui BCEX BU-
JIOB XO35IMCTBEHHOM JEATENBHOCTH MPEAIPHUATHIH;

r) nepenavya u ooMeH uHbopMaIueit Mexxy MoaApa3aeieHUsIMU, COTPYTHUKAMH,

YPOBHSMU ynpagienus NpeupusTHEM.
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2. YUmo noopazymeeaemcsa noo mepmMuHom «IK302eHHble hakmopovl)?

a) (akTophI BHEIIHEH IO OTHOIICHHIO K MPEANPUATHIO MAPKETUHTOBOM CPEIbI;
0) (hakTOpbl, HE UMEIOIIUE MPSMOTO BO3ACHCTBUS Ha OPraHU3AIII0
MapKETUHTOBOM JCSTEIbHOCTH;

B) MapKETUHIOBbIE ()aKTOPHI BHYTPUOPTaHU3AILIOHHOM CPE/IbI;

r) (haKTOpPBI, CBI3aHHBIC C TUTIOM BBIOPAHHOW CTPATETHH MAPKETHHTA.

3. Ykaxcume npasuivHoe onpedenenue MapKkemunzo060i uHgopmayuu.
a) CUCTEMAaTH3UPOBAHHBIM HA0OP KOJMYECTBEHHBIX M KAUECTBEHHBIX XapaKTEPUCTUK B

OTHOILEHUH ONPEJEICHHOIO PHIHOYHOI'O NapaMeTpa WM TPYIHIbl 1apaMeTPOB, OIHUCHIBAIOLINX
PBIHOYHYIO CUTYaLUIO;

uuu.

0) cCUCTEeMaTH3UPOBAHHBIA HAOOP XapaKTEPUCTUK, OTPAKAIOIIUX COCTOSHUEC U
MOTPEOHOCTH COBPEMEHHOTO PHIHKA,

B) i (psbl, pakThl, CBEACHUS U APYTHE TaHHBIE, HECOOXOIUMBIE JJI aHAIN3a U
MIPOTHO3UPOBAHUSI MAPKETUHIOBOM JIEITEITLHOCTH;

) BCE OTBETHI BEPHBHI.

4. /laiime npasunbHyl0 XapakmepucmukKy 00CMyRHOCHU MAPKeMUH2060i uHpopma-

a) moJyuyeHue MapKeTUHIOBOM MH(GOPMAIIUU C UCIIOJIb30BAHUEM OTPAaHHUEHHBIX
(UHAHCOBBIX PECYPCOB;

0) TouHOE U OOBEKTUBHOE BOCIIPOU3BEICHNE COCTOSIHUS PhIHKA U OCOOEHHOCTEH
BHEIIIHEW MAPKETUHIOBOM CPEXIbI IPEANIPUATHS;

B) MOJy4Y€HUE MAPKETUHTOBON MH(POPMAIIMN B TOYHOM COOTBETCTBHH CO
cOpMyITHPOBaHHBIMU MAPKETHHTOBBIMH LIEIISIMH;

r) y4eT Bcex (pakTopoB, GOpMHUPYIOMIMX, TNOO0 OKA3bIBAIONINX BIUSHUE HA
MapKETUHTOBYIO JIEATEIBHOCTD MPEITPUATHSI.

5. Kaxoit u3 nepeuucnennvlx 6u006 MapKemuH2080U UHGOpMayuu OMHOCUMCA K

Kaaccuukayuonnoi zpynne, cOCMagieHHoll 6 COOMEEemcmeuu co CmMenenslo nepepadomru
ungopmayuu?

a) BHYTPEHHSS;
0) XpaHuMmasi;
B) [IEPBUYHAS,
I') BHELIHSS.

6. Umo saensemcsa OCHOGHLIM HEOOCHMAMKOM 0¢ul(uaﬂbliblx u nepuodultecmtx ne-

YamHBIX U30AHUIL C MOYKU 3PEHUA NOTIYYEHU MAPKEMUHZ060U UH@opmayuu? a) IOCTYII-

HOCTb;

nepa?

0) HU3Kasi CTOUMOCTb;
B) IOCTOBEPHOCTH;
) HU3Kas PeNeBaHTHOCTh MAPKETHHTOBBIM 33/la4aM MPeANpPUSTHS.

7. Kakue ¢pynkyuu evinonnsaem meneoixicep no mapkemunzy ¢ mooeaiu MUC @. Kom-

a) aHaJn3;

0) TIaHUPOBAHUE;

B) KOHTPOJIb;

I) BCE OTBETHI BEPHHBI.

8. Ckonvko npunyunos gpopmuposanus MUC cywecmeyem?
a) 4,
0)5;
B) 6;
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r) 7.

9. Kakoe uccneoosarnue omuocumca K Kaburnemnvim?
a) YIUYHBIA OIIPOC;
0) XOJI-TecT;
B) MoHUTOpUHT CMU;
I') IUYHOE UHTEPBHIO.

10. Kaxoii mun 60onpocoé ucnonv3yemcs npu cocmaegieHuu ankem?

a) OTKPBITHIN;

0) CMENIaHHBIN;

B) IIPOCTOM;

I) 3aKPBITHIH.

Kurou K Tecry:

1 2

3

©

10

a

T

Tema 6. [lonsitTue CRM-cucreM (cucTeM ynpasjieHUs B3AMMOOTHOIICHUSIMHU € KJIM-

€HTAMH).

TeMbl 10KI210B:

orwdPE

OKCIEpUMEHT KaK METOJl MAPKETHHIOBOT'O UCCIIEIOBaHUS.
XOJUI-TECThl U XOYM-TE€CThI B MAPKETUHIOBBIX UCCIIETOBAHMSIX.
OmHHMOYCHBIE UCCIIEIOBAHMS: aHAJIN3 POCCUMCKOIO PhIHKA.
[TpoOHBIIi MApKETHUHT: TEXHOJIOTHUS U chepa MPUMEHEHHUS.
JlorutroiHbIE MCCIE0BAHUS IOTpeOUTENeH (PUHAHCOBBIX YCIYT.

Tema 7. BHelIHsIsi MADKETHHIOBasA cpeaa (UHAHCOBO OPraHU3anMu.
IIpuMep cuTyanMoHHOI 3a1a4u
HccaenoBanus KOHKypeHTOB. BeiGepute 60a3zoByro (mHaHCOBYIO opranuzanuio. Ompe-
JIEJIUTE U MPOAHAIM3UPYUTE calThl OMKalINX KOHKYPEHTOB UcclieyeMoil (puHaHCcoBOM opra-
Hu3auy. 71 3Toro B Tabiauile Mo caMOCTOSTENFHO BRIOPAaHHOMY MEPEYHIO MTOMCKOBBIX 3ampo-
COB C TOMOIIBIO cepBHca wordstat.yandex.ru © COOTBETCTBYIOIIUM UM MECTaM, 3aHUMAaEMbIM
CaliTOM B IOMCKOBUKAX, ONPEIEINTE CAUTHI-KOHKYPEHTBI, HAXOIALIUECS HA MPEABIAYIIEH U TI0-
cienyromen no3unusax. M3 moiayueHHOro crnucka BeiOepuTe 3 HauboJiee 4acTo BCTPEYAIOITUECS

KOMITaHHUU.
BrisiBJIeHHe CAiTOB OPraHU3alUii-KOHKYPEHTOB B MHTEpPHeTe
Ne . 3anumae N C npennpusiT-KOHKYPEHTA
ITouckoBbIi IlouckoBas cu-
n/ n Mmasi mo3uuusi | Ipeapinymas mno-| Iociaenyomass mno3u-
3anpoc creMa
k3101078 HUA
N

IIpumep keiica

bazoeoe npeonpusamue: arperatop puHaHCOBBIX yciIyT «Moneymatika.ruy.

Ilpobonemnan cumyayun: CalT npeagaraeT CEpBUCH! IS PacyeTa M MOKYIIKH IOJIHCOB
kacko 1 OCAI'O, xanbKynaTopbl 0aHKOBCKUX MPOJIYKTOB (aBTOKPEAUTOB, UIOTEKU W JETO3H-
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TOB), a TaKXe Tapu(OB COTOBBIX OMEpaTOpoB. «JIr0aM 3aX0AT Ha CalT, 1EeNal0T pacueThl, HO MO-
KYIaT Majoy, - ToBoput Tumyp J>KyMaHUSA30B, COyUpEIUTENb U MAPKETUHT -IAUPEKTOP MPOEK-
ta Moneymatika.ru. Kak, ucnons3ys MeTo/ibl MapKETUHIOBBIX HCCIEAOBAHUN U pa3MeEIlaeMyro
Ha caiiTe MapKETHHTOBYI0 MH(POPMAIUIO, MOXHO MOBBICUTH JOBEPUE K CANTY U YBEITHUYUTH KO-
JIUYECTBO KIUEHTOB?

Tema 8. Mapkerunrosasi ungopmanms: Kiaccupukauusi BUI0B.

IIpumep cuTyanMoOHHOI 3a1aun

Bce kpynHble ”HBECTULIMOHHBIE KOMITAHUHA UMEIOT CBOM CalThl (HEKOTOPBIE U3 HUX MPU-
BenleHbl HUXKe). [loceTnte BeO-caliThl, IO KpaiiHeH Mepe, Tpex U3 HuX. B Tabnuiie conocTaBbTe 1
CpaBHUTE, KaK KaKAas U3 HUX UCIOJIb3YeT MAPKETHHIOBYIO0 MH(POPMALIUIO B CETH IS NIPEIJIO-
JKEHUS CBOMX YCIIyT Ha peiHKe. Kakoil u3 caiitos, no Bamemy muenuto, Haubosee nHhopMaTuB-
HBIN ¥ yAOOHBIN /U1 HOTeHIMANBHBIX IoTpeduTeneir? ObocHyiiTe CBOIi BBIOOP.

IlepBuuHasi MapkeTHHIoBasi UHGOPMAaNKs HA cATAX HHBECTULMOHHBIX KOMIIAHU I
B C€TH HHTEPHET

Ne Bun MAPKETHHIOBO# | XapaKTepUCTUKHA MCIOJb30BAHUS MAPKETHUHIOBOM

n/n uHopMaALUH uHopManuM HAa caiiTaX MHBECTHLMOHHBIX KOMIIAHM I
Kovmnanus 1 Kovmnanuns 2 Komnanus 3

1.

2.

N

Tema 9. UCTOYHMKH M MOCTABIIUKH MAPKETHHIOBOIi HHGOpPMaNMU HA (PUHAHCOBBIX
pPbIHKAaX.

Bonpocs! 111 KOHTPOJIS 3HAHUH U 00CYK/IEHUs 110 TeMe JIeKIHMU:

1. TlpuBenute mpuMepsbl, XapakTepHble 11 ((MHAHCOBOTO PHIHKA, MOCTABIIMKOB MapKe-
TUHTOBOM MH(pOpPMaLMHU, BXOJAIINX B TPYIIY «TOCYJapCTBEHHbIE YUPEKIEHHs (OpraHbl BIacTH,
MUHUCTEPCTBA U JIP.)».

2. llpuBenuTe mpUMeEpHI, XapaKTepHbIE sl (PUHAHCOBOTO PBIHKA, MOCTABIIMKOB MapKe-
TUHTOBOW MH(OPMAIUK, BXOIAMUX B TPYIIY «HAYyYHO-UCCIEA0BATENbCKUE, HHPOPMALIMOHHbIE
Y aHAJIMTUYECKHUE LIEHTPHD.

3. IlpuBeaute mpUMepbl, XapakTepHbIe A (PMHAHCOBOTO PBIHKA, MOCTABIIMKOB MapKe-
TUHTOBOM MH(OpMAalMY, BXOAAIIUX B Ipynny «(pUHAHCOBBIE CTPYKTYpbl, OaHKH, CTPAXOBbIE U
TPAHCIIOPTHHIE KOMITAHUNY.

4. llpueaurte npuMepsl, XapakTepHble ISl (PUHAHCOBOTO PHIHKA, TOCTABIIMKOB MapKe-
TUHTOBOW MH(pOpMAIMU, BXOAIIUX B TPYIIy «HOTpeOUTENH (MHIUBUIYaJbHbIE U KOJJICKTUB-
HBIE)».

5. Ha3oBuTe M3BECTHbIE NMPUMEpPbI UCTOYHHUKOB MApKETUHTOBOW MH(pOpManuu Ha (u-
HAHCOBOM PBIHKE U OXapaKTepU3yHTe 3aTpaThl, CBA3aHHbIE C TOJIyYEeHUEM U3 HUX UH(DOpPMAaIIHH.

Tembl 10K12/10B:

1. MexnayHaponnble 0a3bl JaHHBIX AaKTyaJbHOW MEpUOJMKH (MHAHCOBOTO pHIHKA
(EBSCO, ProQuest, PressDisplay, Dow Jones «Factivay).

2. Poccwuiickue MenuitHbie 0a3bl JaHHBIX (uHAHCOBOTO phiHKa (MHTerpym, Public.Ru,
EastView).

3. Hudopmarmonnsie pecypebl Beemuproro 6anka — World Development Indicators,
Global Development Finance, WB e-Library, baza nanusix OBCE), Pecypcsi

MB® (IMF).
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4. ba3bl JaHHBIX CTATHCTUKH, MAPKETHHTOBBIX OTYETOB M aHAINTHYECKUX 0030poB (u-
HaHcoBoro pbiHKa (Euromonitor «Global Market Information DB», Marketline Datamonitor
360).

Tema 10. IIpouecc 1 MeTObI NPOBEEHUS MAPKETHHIOBBIX UCCJIE0BAHMIM.

TeMbl J0KJIAJA0B:

1. PecypcHoe obecrieueHue mpoIecca MapKETHHIOBOTO MCCIICIOBAHHUS.

2. brnok-cxema mporiecca MpoBeIeHUsT MApPKETHHTOBBIX HCCIIEIOBAHUM.

3. BruiBienue npobiemsl U GOpMyIHPOBAHUE TEICH MAPKETHHTOBOT'O HCCIIEOBAHUSI.
4. Ompenenenue crocoda MPOBEICHUS UCCIICTIOBAHMS.

Tema 11. TexHosi0rMu NpoBeeHNsI MAPKETUHIOBbIX Hcc/ea10BaHuil B cetu UnTep-
HeT. CpeacrBa 00padoTKH, aHAJM3A M NIPEACTABJICHUA MAPKETHHIOBbIX JAHHBIX.

IIpuMep cuTyanMoOHHOI 3a1a4u

IIpoBenenne MapKeTHHIOBBIX HccaenoBaHui B ceTd MHTEepHeT. MapKkeTUHIroBbIE UC-
cienoBaHus B VIHTepHET 0071a7al0T PsIOM BaKHEHIIUX MPEUMYLIECTB JJI KOMIAHHWM: 3KOHO-
MHUYHOCTb, OBICTPOTA, IIUPOTA TEMATUKU OMPOCOB U Mp. 3aperucTpupyiTech Ha OJHOM M3 MpU-
BEJICHHBIX HIKE POCCUICKMX cauToB VMIHTepHET-nCCaeA0BaHUM U IPUMUTE y4acTHE B IIPOBOJIH-
MBIX Ha HUX ollpocax. B Tabmuie npoBeanTe KpUTHUYECKHM aHAIN3 aHKEThl M CAEJaiTe CBOU
IPEUIOKEHHS O TOM, KaK YJIy4IIUTh NPEIIOKEHHBIE BaM ()OPMYIUPOBKH BOIIPOCOB U OTBETOB.
[TorrpoOyiiTe MpennoaokUTh HAIPaBIEHUs, TUIl U 1eJIU NPOBOAMMOI0 MapKETHMHIOBOTO MCCIIe-
JIOBaHUS.

AHaJIM3 aHKeTbl MAPKETHHIOBOI'0 MCCJIEI0BAHUA, IPOBOAMMOro B UnTepHer

Ne ponpoca ®opMyJIMPOBKA BONPOCca BapuaHTBI 0TBETOB Kputnyeckue 3ame-
YaHus

Bomnpoc Nel

Bonpoc Ne2

Bonpoc NeN

Bonpocs! 111 KOHTPOJIS 3HAHUH U 00CYK/IEHUs 110 TeMe JIeKIHMU:

1. Ilepeuncnure U OOBSICHUTE NMPEUMYILECTBA MAapKETUHIOBBIX MCCIEJOBAHUN B CETH
HHTepHeT, OTHOCAIMECS K IPYIIIE TEXHUIECKO-DKOHOMUYECKHUX.

2. Ilepeuncnure u OOBSICHUTE MPEUMYIIECTBA MapKETHHIOBBIX HccienoBaHui B MH-
TEpHET, CBA3aHHBIE C YIIPABICHUEM U KOHTPOJIEM.

3. Ilepeuncnure u 00BACHUTE TEXHOJIOTHYECKHE MPEUMYIIECTBA UCCIEJOBAHUN B CETH
Nurtepner.

4. B yeM 3aKII04al0TCs COLMANIbHBIE MPEUMYIIECTBA MAPKETUHIOBBIX HCCIIEIOBaHUN B
cetu HTEpHET.

5. Kakue Bbl 3HaeTe KOMMYHUKALMOHHBIE IPEUMYIIECTBA OHJIAH-MCCIIeIOBAaHUNA?

6. OxapakTepu3yiTe CyHmIECTBYIOIIME HA TPAKTUKE TEXHOJOTUW TPOBEICHUS MapKe-
TUHI'OBBIX HUCCIeN0BaHui B IHTEpHET.

7. Kaxue 3agaun MOTyT OBITh pEUICHbl B PHIHOYHON AESITEIbHOCTU MPEINPUITUS C T1O0-
MOILBIO MAPKETUHIOBBIX UccienoBanuil B IHTepHeT?

8. JlaiiTe XapaKTepUCTHKY TpeX Pa3HOBUIHOCTH BBIOOPOK PECHOHICHTOB, HUCIOIB3Yye-
MBIX IIpU IIPOBENCHUM MAPKETUHIOBBIX HCCIIe0BaHU B IHTEepHET.

9. BeusiBHUTE 0COOCHHOCTH TMPOBEACHUS MAapKETHHTOBOTO HCCIECIOBAHUS METOAOM (o-
KyC-Tpymnsl B popmaTte yara.
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10. BeissBuTe OCOOCHHOCTH TPOBEACHHS MApPKETUHTOBOTO HMCCICIOBAHUS METOIO0M (o-
Kyc-rpymsl B popmate popyma.

11. O6bsicHUTE CYHIHOCTh MPUMEHEHUS MPUHLHUIA « 742 Ui CIIUCKOBY MPHU MPOBEICHUN
MapKETHHTOBOTO HccienoBanus B IHTepHeT.

12. B uem 3akiroyaeTcsi IPaBUIIO «JIBYX CEKyH/» MPH MPOBEICHUN MAapKETUHTOBOTO UC-
cienoBanus B MIHTepHeT?

13. Kakum 006pa3oM JOKEH OBITh COCTaBIEH OHJIAWH OMPOCHHUK, COOTBETCTBYIOLIUI
MIPABHIITY «TPEX KIUKOBY.

14. B uem 3akiro4yaeTcs NPUHIUI «YJOBIETBOPEHHOCTHU PECIIOHIEHTOB» B METOOJIOTUU
MapKETUHIOBBIX McclieoBaHul B ceTh MHTepHeT?

15. Kak cka3wiBaeTcst 3pdexT GoBeasbHOTO 3peHUs Ha BOCHPHUATHU HMH(OpMaIuu, pas-
MEIIEHHO! B OHJIalH aHKeTe?

16. Kak MOXHO HCHOJIB30BaTh BO3MOKHOCTH COIIMAJIBHBIX CETe M HOBBIX MeAHa MpHU
OpraHU3aIi MAPKETUHTOBOTO HcclieaoBanus B UnTtepaer?

CocrapiieHue aHKeT JJIsl HCCJIeJOBAHUI B CeTH HHTEPHeT

M HTEpHET-TEXHOJIOTUHN MT03BOJISIOT KOMIIAHUAM ITOJIyYUTh MOLIHBIA MHTEPAKTUBHBIN Ka-
Hal cBsi3U ¢ ayauropueil. [locernure caiit «VirtualExSy, mpenHa3HaueHHBIN TSI CAMOCTOSTENb-
HOT'O MPOBEICHUs MPO(ECCUOHANBHBIX OHJIANH uccienoBaHuid. COCTaBbTE aHKETY JJIS Olpoca
noTpeOUTeNeH Mo KakoMy-1r00 M3BECTHOMY BaM MpoAyKTy. [IpuBiekuTe K ydacTuio B ompoce
MaKCHUMAaJIbHOE YHUCIIO PECIIOH/IEHTOB U3 COLMAJIbHBIX CETEH, I/ie Bbl 3apeructpupoBanbl. Cobe-
pUTE U IpOaHAIU3UPYUTE MEPBUYHYIO MAPKETUHIOBYIO HH(OpMALIKIO, CPOPMYITUPYITE BBIBOBI
U PEKOMEHJAlliY, HAIIPABJICHHbIE HA ONTHMU3ALMI0O MAapKETUHIOBOW AEATEIbHOCTU IPEATIPU -
TUSA-TIPOU3BOAUTENS BbIOpaHHOro Bamu ToBapa.

Kpurtepuu onenku popM TeKkymero KOHTPOJIsi

Kputepuu onenku tecra

Tect — UHCTPYMEHT OllEHUBAHUS YPOBHS 3HAHUN CTYJIEHTOB, COCTOSIINI U3 CUCTEMBI TE-
CTOBBIX 3a/IaHHH, CTAHIAPTU30BAHHOM MPOIEAYPHI MPOBEICHUS, 00paOOTKU U aHAIMN3a PE3yJib-
TaToB.

Or11eHKa «OTIIMYHOY» BBICTABIISIETCS TIPH YCIOBUH MTPABUILHOTO OTBETA CTY/ICHTA Ha OoJiee
yeM 85 % TecTOBBIX 3aJaHUH.

OreHKa «XOpOIIO» BBICTABIAETCS MPH YCIOBUU MPABHWIBHOTO OTBETA CTyJEeHTa Ha 71-
85 % TeCcTOBBIX 3aJaHMUIA.

OrneHKa «yIOBIETBOPUTENHHOY» BBICTABISETCS IPU YCIOBUH MPABIIIBHOTO OTBETa Ha 56-
70 % TeCTOBBIX 3aJaHMUIA.

OrneHkKa «HEYyIOBIETBOPUTEIHHOY» BBICTABISETCS MPH yCIOBUH MPABHJILHOTO OTBETa Ha
55 % TecTOBBIX 3aJaHUI U MEHEE.

Kpurepun oueHku ycTHOT0 onpoca (amajaora-codece10BaHus)

Onpoc — METOJT KOHTPOJISI 3HAHUH, 3aKIIOYAIOIIUIICS B OCYILIECTBIEHUH B3aUMOJIEHCTBUS
MEXIy MPEnoaaBaTeNieM U CTYJASHTOM MOCPEACTBOM TOJYUYECHHs OT CTyJCHTAa OTBETOB Ha 3apa-
Hee chOopMYTUPOBAHHBIE BOMPOCHL.

Or1ieHKa «OTJIMYHO» BBICTABIISCTCS 3a MOJHBIM OTBET HA TIOCTABJICHHBIA BOMPOC C BKITFO-
YeHHEM B COJIep)KaHHUE OTBETAa JICKI[UU, MAaTEPUAIOB YUYEOHHUKOB, JOTIOJHUTEIHHON JTUTEPATYPhI
0€3 HaBOSAITUX BOPOCOB.

OreHKa «XOPOIII0» BBICTABISAETCS 3a MOJHBIM OTBET HA TIOCTABICHHBIN B ONIPOC B 00BeMe
JICKOWH C BKIIIOYCHHUEM B COJACPIKAHHUEC OTBETA MAaTCpPUAJIOB y‘-Ie6HI/IKOB C YCTKNMHU OTBECTAMH Ha
HaBOJSIIIME BOMPOCHI MperogaBaTesl.

Or1eHKa «yI0BIETBOPUTEIHHOY» BBICTABIISIETCS 32 OTBET, B KOTOPOM 03BY4YE€HO 0OoJiee 1o-
JIOBHHBI TpeOyeMOro marepuana, ¢ MOJOXKUTEIbHBIM OTBETOM Ha OOJBIIYIO YacTh HABOJSIIHX
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BOIIPOCOB.

OHGHKa «HCYOOBJICTBOPUTCIIBHO» BBICTABJIACTCA 3a OTBCT, B KOTOPOM O3BYYCHO MCHCC
MIOJIOBHHBI TPeOyEeMOro MaTepuaia Wik He 03ByUeHO TNIABHOE B COJICPIKAaHUH BOIIPOCA C OTPHUIIa-
TCJIIbHBIMU OTBE€TAMU HAa HABOAAIIUC BOIIPOCHI UJIK CTYACHT OTKA3aJICA OT OTBCTA 663 npeaBapu-
TEJIBHOTO OOBSICHEHHUS YBAXHUTEIHHBIX TPUYHH.

Kpurtepun onieHKH BOIIPOCOB UIsA CAMOCTOATE/ILHOI0 H3Y4YEeHHUS H 00CYKIeHHUs 110 IIKaJIe
3a4YTeHO / He 3a4TeHO

Onpoc — MeToJ KOHTPOJI 3HAaHUH, 3aKIII0YAIOIIMICA B OCYLIECTBICHUN B3aUMOJCHCTBUS
MEXy MPEToAaBaTesieM U 00y4aromerocs MOCpeCTBOM MOMYUYSHHS OT CTYJCHTA YCTHBIX OTBE-
TOB Ha 3apaHee MPEUI0KEHHBIE BOIPOCHI VISl CAMOCTOSITEILHOTO U3YYEHHS C MOCIEIYOIIMM UX
oOcyxaenuemM. Kpurepuu orieHUBaHMsI: IOJHBIA pa3BEPHYTHIN OTBET HA IIOCTaBJIEHHBIN BOIIPOC;
apryMeHTalus; yMEeHHe JUCKYyCCUPOBATh 110 TEME, OTHOCALIEHCS K BOIIPOCY; KyJIbTypa PEeUu.

OrneHka «3a4TeH0» — IMOJHOE I YaCTUYHOE COOTBETCTBUE KPUTEPHSIM.

OneHka «He 3a4TEHO» — HECOOTBETCTBUE KPUTEPHSIM.

Kputepuu oneHKkH KeliCOB M CHTYaIMOHHBIX 32/1a4 JIJIsl CAMOCTOSITEILHOT0 H3YYeHHS U
o0cyxneHust

[Tpu pemeHnyn U 00CYKICHUN KEHCOB M CUTYAIIMOHHBIX 33]1a4 HEOOXOAMMO IOJTh30BaTh-
Cs1 HOPMATHUBHBIMU U CIPABOYHBIMH MaTEepHAIaAMHU.

OrneHka «OTIIMYHOY» - 00YYAIOIIUICS SICHO U3JIOKUI YCIIOBUE PEIICHHSI 3a/IaHusl ¢ 000C-
HOBAaHHEM TOYHOM CCHUIKON Ha (hOpMYJIbI / TIpaBuIIa / 3aKOHOMEPHOCTH / SIBJICHHS,

OreHKa «XOpoIIoy - 00YJArOIIMICS U3JI0KUI YCIOBUE PEIICHHSI 3a/IaHusI, HO C OTIEIb-
HBIMH HECYIICCTBEHHBIMU HETOYHOCTSIMHU MPH CChUIKAX Ha (JOPMYJIbI / TIpaBUIIa / 3aKOHOMEPHO-
CTHU / SIBJICHUS,;

O1eHKa «YIOBJICTBOPUTEIILHO» - OOYYAIONIMICSA B IIEJIOM HW3JI0XKHI YCJIOBUE PEIICHHUS
3a/1aHusl, HO C OTJCIBHBIMH CYIIICCTBCHHBIMU HETOYHOCTSIMHU TIPU CChIIKax Ha (Gopmysl / mpa-
BUJIA / 3AKOHOMEPHOCTH / SIBIICHUS;

OreHKa «HEYAOBIECTBOPUTEIIBHOY - 00YUAIOIUIICS HE YSCHIII YCIIOBUE PEIICHUS 3a/1aHuUs
WM pellieHre He 000CHOBAJI CChITKaMU Ha (pOpMYIIbI / IpaBuiia / 3aKOHOMEPHOCTH / SIBIICHUSI.

KonTtposabHas padora no Bcemy Kypcy AJIsl IPeIBAPUTEIbLHOH OLEHKH ¢()OPMHUPOBAHHOCTH
KOMIIeTeHIIUH

JJ1 MOATOTOBKM K KOHTPOJIBLHOW paboTe UCIOJIb3YIOTCSA BOIPOCH! K AK3aMeHy. PaboTa npoBo-
JUTCS U3 pacyeTa JelieHus CTYJeHTOB Ha 4 BapuaHTa. B kaxkqoMm BapuaHnTte 3 Borpoca.

2. Cnucok BOIIPOCOB U (I/[J'II/[) 3aJaHui 1Jas MPOBEACHUSA l'[pOMC)KyTO‘lHOi;I aTrecraunumn

Dk3aMmeH 1o guciumuiiie «OCHOBBI OyXralTepcKoro y4eray» MPOBOJAUTCS B MUCbMEHHON
dopme o GmiieTam, CoAepKaIiuM 2 TEOpEeTHYECKUX Bompoca. Ha moAroToBky oTBETOB M peliie-
HUE 3a]1a4i 0TBOAUTCS He Oosiee 60 MUHYT.

Bomnpocsl 11 MOATOTOBKH K IK3aMeHY 10 AMCUMILIMHE
«MapKeTHHIroBbI€ UCCJIeI0BAHUA (PUHAHCOBOTO PHIHKA)
1. CymHocTs mporecca nHpopMaTU3auu 00MIECTBAa U COIUATHHO-I)KOHOMUYECKUX OT-
HOIIICHUH
2. CoBpeMeHHBbIC TEXHOJIOTHH HH()OPMAIIMOHHOTO 00ECIeYCHHs] MapKETHHTOBOM Jies-
TEIILHOCTH.
3. Ilwknmueckas wHGOpPMAIIMOHHAS MOJIEIh MAPKETHHTOBOW JIEATSIIBHOCTH TPEATIPH -
THS.
4. OcobenHocty HHDOPMAIIMOHHOTO OOECTICUeHNE IEPEMEHHBIX KOMITJIEKCa MapKETHH-
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ra.

5. TpebGoBaHus, MpeabABIsIEMbIE K MAPKETUHTOBOM HH(GOPMAITHH.

6. Krmaccudukarmonnsie Tpymnbl HHGOPMAIIUHU IO IPU3HAKAM: CIIOCO0 MPEICTaBICHUS
uHpopmanuu.

7. Knaccudukannonnsle rpynmbsl HHGOPMAIUK 110 MPU3HAKAM: NEPUOJUYHOCTD U3Me-
HEHHS U TIOJTy4YeHUs] HH)OpMAITHH.

8. Kiaccuduxanmonnslie rpynmnsl nHGOpMAIMKU 10 NPU3HAKY: TEKYIIee COCTOSHUE MH-
dbopmaruu.

9. Knaccuduxarnmonnsle rpynnsl HHGOPMALUU 10 MPU3HAKAM: CTENEHb MepepadoTKu
uHpopmanuu.

10. Knaccu¢ukaimonnsle rpynmbl HHPOPMALUU MO TMPU3HAKAM: MPOUCXOXKICHUE WH-
dbopmariuu.

11. KnaccudukaimonHsle Tpynnsl HHGOpPMAIUK 10 MpU3HAKaM: Ha3HaueHHe nHpopma-
1007078

12. KnaccudukanmoHHbIe IPyIIbl HHGOPMAIMH 110 TTpU3HaKaM: (Gopma MpecTaBICHUs
uH(pOopMaLUH.

13. Kunaccudukannonusie rpymibsl HHGOPMAIMU M0 MPU3HAKY: coaepkaHue MHPopMa-
107078

14. XapakTepucTHKa U YCIOBHUS HCIIOJIb30BAaHMSI OCHOBHBIX MOCTaBIIMKOB HH(OpMAIUH
JUTSL MApPKETUHTOBOM J1€ATEbHOCTH.

15. XapakTepucTHKa u yCIOBHS MCIOJIb30BaHUSA MCTOYHUKOB MH(POPMALIMHU TSI MapKe-
THHI'OBOM JI€ATEIBHOCTH.

16. DBomrouus NOHATHSA M COBPEMEHHAsl CYUIHOCTh MAapKETUHIOBOW HMH(MOPMAIMOHHON
cucremsl (MUC).

17. Mopens mapkeTuHroBoii unpopmannonuoi cucremsl @. Kotnepa.

18. Moaens mapkeTunroBoii uHpopmannonnoi cucremsl O.B. Kutosoii.

19. Mogens mapkeTuHroBoi nHopMarronHo# cucrtemsl M.U. Kperosa.

20. Moaenb MapkeTHHTOBOM MH(popMarmoHHon cucteMsl 1. 5. [onpamreiina u

21. A.B. Karaesa.

22. Mojens MapkeTUHTroBoW WHGpopMmannoHHO cuctemsl barmesa I'.JI., TapaceBuus
B.M., Anna X.

23. IpuHnuns! GOpMUPOBAHUS COBPEMEHHBIX MAapKETHHTOBBIX MH()OPMAIIMOHHBIX CH-
CTEM.

24. CtpyKTypa MapKeTHHTOBOW MH()OPMAIIMOHHON CHCTEMBI HA OCHOBE KOMILJIEKCA Map-
KETHHTA.

25. MopenupoBaHue npoueccoB GopMUPOBaHUS M (YHKIIMOHUPOBAHUS MAapPKETUHIOBOM
MH(OPMALIMOHHON CUCTEMBI.

26. OnpeneneHue U CyIIHOCTh MapKETUHTOBBIX UCCIIEIOBAHUH.

27. lenu u 3a1a41 MapKETUHTOBBIX UCCIIEIOBAHUN B JEATEILHOCTH MPEIIPUATHI.

28. Knaccudukanus MapKeTHHTOBBIX MCCIICAOBAHMIA: TPU3HAKH U BUJIBI.

29. OcCHOBHbIE HalpaBJIeHUs MPOBEICHHUSI MAPKETUHIOBBIX MCCIIEJOBAHUH.

30. MapkeTHHTOBBIC HCCIICIOBAHUS PHIHKA.

31. MapkeTuHTOBBIE HCCIIEIOBAHNS KOHKYPEHTOB. BeHUMapKuHT.

32. MapKeTUHTOBBIE HCCIIeI0OBaHNs TOTPEOUTENEH.

33. MapKeTHHTOBBIE HCCIIEIOBAaHUS TOBAPOB.

34. MapKeTHHTOBBIE HCCIIEeIOBAHNUS 1IeH U IIEHO00pa30BaHMUA.

35. HccnenoBanue cUCTEMbl CTUMYJIMPOBAHUS COBITA M PEKIIAMBI

36. AnropuTMm mporecca MpoBeIeHIs] MAPKETHHTOBOTO HCCIICOBAHUS.

37. Metoabl u crocoObl cOOpa MapKETUHTOBOM MH(pOpMAaLUY, UX MPEUMYIIECTBA U He-
JOCTAaTKH.

38. UuctpymeHTH! aHamm3a HHOOPMAIH B MAPKETHHTOBBIX UCCIICIOBAHUSX.

39. MeTtoapl NPOrHO3UPOBAHUS B MAPKETUHIOBBIX HCCIIEIOBAHUAX

40. TloaroroBka M MpeCTaBICHNUE PE3yIbTATOB MAPKETHHTOBOTO MCCIICTIOBAHHS.

41. TexHOJIOTUH BU3YyaIM3allMd MAapKETUHIOBOM MH(OpMAIIH.

42. TlpeumyiecTBa MapKETHHTOBBIX MCCIIEIOBAHNH, POBOJUMBIX B ceTH MHTEpHET.
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43. CymecTByIOMHNE TEXHOJOTHH MPOBEICHUS OHJIAMH MCCIICIOBAaHUH.
44, Meroandeckue OCOOCHHOCTH TPOBEACHHUS MAapKETHHTOBBIX MCCIEIOBAaHUN B CETH
NurtepHer.

Oo0pa3zen Ousera

OI'bOY BO «SpocnaBckuii rocynapctBeHHbd yHUBepcuTeT uM. [L.I. leMunoBay
Kadenpa ¢unancos u xpeaura
Hanpasnenue noaroroku: 38.03.01 DxoHoMuka
Hanpasnennocts (npoduin): «PUHAHCH U KPETUT»,
Jucnunnuna: «MapKeTHHTOBbIE UCCIIeIOBaHUS (PMHAHCOBOTO PHIHKA

BWJIET Ne 1

1. CymnocTts mponecca uHpopMaruzanuu oOIIecTBA M COLMAIBLHO-3KOHOMUYECKUX
OTHOIIIEHUMU.

2. IlpuHimnsl GopMUPOBAHHUS COBPEMEHHBIX MAPKETUHTOBBIX HH()OPMALIMOHHBIX CHCTEM.

3aB. kadenpoi GUHAHCOB U KpeauTa
II-p 2KOH. HayK, ipodeccop JLb. ITapdenona

IIpaBu/a BbICTaB/IEHHS OLEHKH 110 HTOIaM NPOBEACHHUs NPOMEKYTOYHOM aTTecTa-
LU 03BYYMBAIOTCS CTy/€HTaM 3apaHee. Ha moarorosky k oTBery naercs 1 akageMudecKkuil yac.

OneHka BbICTaBISETCS MO pe3yJbTaTaM dK3aMeHa, KOTOPbIM MPOBOJUTCS B MUCbMEHHOMN
dopme 1o 6uiieTaM, BKIIOYAIOLIUM /1B TEOPETUUECKUX BOIPOCA .

Onenka «OTJMYHO» BBICTABISETCS CTYAEHTY, KOTOPBIA JEMOHCTPUPYET IIyOOKOE U
MIOJIHOE BIIAJCHUE COAEPKAHMEM MaTepuasa U MOHATHUWHBIM aIlliapaToM, YMEET CBA3BIBATh TEO-
puto ¢ npakTukoi. CTYyIEeHT JaeT pa3BepHYThIE, MOJIHbIE U YETKHUE OTBETHI Ha BOIIPOCHI IK3aMe-
HAIlMOHHOT'0 Ouiera, coOII0AaeT JIOTHYECKYIO IOCIIEJ0BATEIbHOCTD IPU U3JI0KEHUU MaTepuaa.
I'paMOTHO MCTIOJIB3YET TEPMHUHOJIOTHIO.

Onenka «Xopouo» BBICTABIISECTCS CTYAEHTY, OTBET KOTOPOTO Ha DK3aMEHE B LIEJIOM CO-
OTBETCTBYIOT YKa3aHHBIM BBILIE KPUTEPUSIM, HO OTIMYAETCS MEHbIIEH 00CTOATENbHOCTHIO, TITY-
OMHOI, 000CHOBAHHOCTBIO U TMOJHOTON. B O0TBeTe MMEIOT MECTO OTAEIbHbIE HETOYHOCTH (HECy-
IIECTBEHHBIE OLITUOKH).

Onenka «Y10BJIEeTBOPHUTEIbHO» BBICTABIISETCS CTYACHTY, KOTOPBIN 1aeT HEAOCTATOYHO
MIOJIHBIE U TIOCJIEI0BATENbHbIE OTBETHl HAa BOMPOCHI 3K3aMEHAIMOHHOIO OujieTa, HO MPHU 3TOM
JEMOHCTPUPYET YMEHHUE BBIIEIUTD CYLIECTBEHHbBIEC U HECYILIECTBECHHBIEC IIPU3HAKU U YCTAaHOBUTH
MPUYMHHO-CJIEICTBEHHbIE CBsA3H. OTBETHI M3J1araeTcsi ¢ UCIOJIb30BAaHUEM KOPPEKTHOTO TEPMHU-
HOJIOTHUYECKOTO ammapara, HO MPH 3TOM JOIMYCKAalOTCS OLIMOKH B ONpPEICICHUM U PacCKphITUU
HEKOTOPBIX OCHOBHBIX MOHATUH, POPMYIUPOBKE MMOJIOKEHUH.

Onenka «HeynoB/1eTBOPUTEIBHO» BBICTABISETCS CTYACHTY, KOTOPBI AEMOHCTPUPYET
pa3po3HEHHbIE, OECCUCTEMHbIE 3HAHUS; OECIOpPAIOUHO M HEYBEPEHHO M3JIaraeT Marepuall; He
yYMEET BBIACIIATH TJIABHOE U BTOPOCTEIIEHHOE, HE YMEET COEUHATH TEOPETUYECKUE ITOTI0KEHHUS C
MPAKTUKOM; AOMycKaeT IrpyOble OIIMOKHU MPH ONpeAeIeHUH CYIHOCTH PACKPhIBAEMBIX IMOHSATHUH,
ABJICHU, BCJICACTBUEC HEIIOHUMAHUS UX CYIICCTBEHHBIX M HECYILIECTBEHHBIX IIPU3HAKOB U CBS-
3€; JaeT HEeMOJIHbIE OTBETHI, JIOTUKA U MOCIEA0BATEIIBHOCTD U3JI0KEHNS KOTOPBIX UMEIOT CyIlle-
CTBEHHBIE U IIPUHIUIINAILHBIE HAPYILEHKS, B OTBETAX OTCYTCTBYIOT BBIBOJIBI.

Ouenka «HeynoB/1eTBOPUTEIBLHO» BBICTABIACTCS TaKKe CTYACHTY, KOTOPBIM B3sUI K-
3aMEeHaIlMOHHBIN OMJIeT, HO OTBEYaTh OTKA3aJCs.
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Ipuiaoxenne Ne2 k padoyeil mporpaMme I CIUANINHbBI
«MapkeTHHIOBBIE HCCIe0BAHUS QUHAHCOBOTO PHIHKA»

MeToauuecKue YKa3aHusl JJd CTYACHTOB IO OCBOCHUIO TUCHUIIJINHBI

W3ydenne QUCHUIUIMHBI TPEOYeT CUCTEMATHYECKOIO U MOCIEI0BATEIbHOIO HAKOIUICHUS
3HaHHfI, CJICAOBATCIIbHO, IPOIYCKU OTACIBHBIX TEM HC IMO3BOJIAIOT FJIy6OKO OCBOUTH NPECAMCT.
[TosToMy HEOOXOAMMO IOCTOSIHHO OCYLIECTBJISATh KOHTPOJb HAJ CHUCTEMAaTH4eCKOHl paboToit
CTYACHTOB. B maugaie HU3Yy4YCHUA OUCHUIUIMHBI CTYACHTAM H€O6XO[[I/IMO O3HAKOMHUTBCA C COLCP-
JKaHUEM pa3lleNoB JUCLMILIMHEL, ¢ LEISAMHA U 33Ja4aMU Kypca, CBA3SIMU C IPYTMMH JUCLUIUIH-
HaMU, CITUICKOM OCHOBHOM U JIOTIOJIHUTEIBHOU JTUTEPATYPBhI, rpaGHKOM KOHCYIbTAIMHA Tperoia-
BaTeIs.

UreHue nekuuil NpeanoaaraeT u3JI0KeHUe CTPYKTYpPbl TEMbl U KPaTKOT'O COAECPKaHUs €€
OCHOBHBIX BOIIPOCOB, B OCHOBHOM, CJIOXKHBIX JJIs1 YCBOCHMS M (MJIM) UMEIOLIMX JUCKYCCHOHHBIN
xapakrtep. JIGKIMOHHBIM KypC, B OCHOBHOM, CTPOMTCS Ha OCHOBHBIX TOJIOKEHHUSX B 00JACTH
MapKETUHTa, NPE/ICTABICHHBIX B HAYYHBIX TPY/AaX POCCHUMCKHUX M 3apyO€KHBIX YUEHBIX, UMEIO-
MMUXCs B HATMUUKU B Onbarotexe YHuBepcurera, DbC 1 ymoMsSHYTHIX B CIICKE OCHOBHOM H J10-
HOJHUTENBHOM UTEpaTypsl nporpaMmmsl. [locie ekuuu cTyIeHThl 00palaTcs K JaHHbIM HC-
TOYHMKAM JUIs 3aKPEIUICHUS 3HAHUN 10 PAaCCMOTPEHHBIM Ha JIEKIIMM BolpocaMm. B ciydae 3a-
TPYAHEHUSI HEOOXOAMMO OOpaTUTHCSA 3a KOHCYJbTAallMEH K IPEroAaBaTesl0 B COOTBETCTBUM C
YTBEPKJICHHBIM Ipa)UKOM KOHCYJIbTAIHH.

Jlo oyepeHOro MPAKTUYECKOI0 3aHATHS 110 PEKOMEHIOBAHHBIM UCTOYHUKAM CTYIEHTaM
HE0O0X0IMMO TMPOpadoTaTh TEOPETHUECKUH MaTepuai, COOTBETCTBYIOIIMK Teme 3aHaTus. llpum
HOJArOTOBKE K MPAKTHUYECKHM 3aHATUSAM CIEAyeT UCIOJIb30BaTh HE TOJIBKO JIEKLUH, YUYEOHYIO
JIUTCPATyPy, HO U HOPMATUBHO-IIPABOBLIC aAKTbl U KOMMCHTAPUU K HUM (IIOCTyH BO3MOXCH 4c€-
pe3 caiitbl cnpaBouHO-uHGopManuoHHbIX cucteM Koncynberantllmtoc, I'apant). Ha npaktuue-
CKOM 3aHATHH CTYACHTHI JOJIKHBI IPUHHUMATE aKTUBHOC Y4aCTUC B O6Cy>KI[CHI/II/I IIOCTaBJICHHBIX
BOIIPOCOB, C KOTOPHIMU HEOOXOJMMO O3HAKOMHUTHCS 3apaHee, a TaKKe B PELICHUU CUTyallMOH-
HBIX 3a4a4 U TECTOBbLIX BaI[aHPIfI.

CamocrosarenbHas paboTa CTYJIEHTOB M0 AUCHUILIUHE «MapKeTHHTOBBIE MCCIIEOBAHUS
(bMHAHCOBOIO PHIHKA» COCTOUT B O0Jiee TIIATEIBHOM H3YyUEHHH IPEUIOKEHHOIO IpenojiaBaTe-
JIEM TEOPETUYECKOr0 Marepuana, JaHHOIO Ha JIEKIUSAX Ha OCHOBE BBUIOKEHHBIX B CHCTEME
Moodle MPE3eHTAlNM, KOHCTIEKTA JIEKIUK U JTOTOJTHUTEIbHBIX HICTOYHUKOB, YKa3aHHBIX B CITHC-
Ke Jmreparypsl. [l MpoBEepKU KadecTBa M3Y4YEHUs MaTepualla K OTACIBHBIM TeMaM Ipeay-
CMOTPEHBI TECTOBBIE 3a/1aHUS JJI1 CAMOIIPOBEPKHU.

3amaun JUIsl CaMOCTOSTENIBHOTO pelieHns (GOPMYIUPYIOTCS Ha JIEKIUAX U MPAKTUYECKUX
3aHATHAX. B KauecTBe HUX AoMa CTYACHTaM MpeajararoTrcsd 3sagadv, aHaJIOTUIHBIC p3306paHHI>IM
Ha IPAKTUYECKHUX 3aHATHUAX. BrocinencTBuu pelleHHe 3TUX 3a7ad MPU HAJIUYUUA BOIIPOCOB CO
CTOPOHBI CTYIGHTOB pa30MUpaeTcs Ha MOCIEIYIOIUX 3aHATHAX U/UIN 00CyKIaeTCs B UaTe

[IpenoaBaTens OLEHUBAET MHIMBUAYAIBHO PadOTy KaKIOrO CTYAEHTa HAa OCHOBAHUHU
IIPOBEICHHBIX ONPOCOB, PELICHUS 3a/1a4 U IIPOMEKYTOUYHBIX KOHTPOJIbHBIX MEPOIIPUATHUN.
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