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1. Ieu ocBOEHMS TUCHMIIJIMHBI

Llenpro ocBoeHus auctuIuHbl «KoHIUKTONOTHAY SBIISETCS (DOPMHPOBAHUE Y MAaruCTPaHTOB
KOH(JIMKTOJIOTUYECKUX 3HAHUWA U YMEHUH, HEOOXOAUMBIX I 3()(HEKTUBHOTO OCYIIECTBICHUS
paboThl mpakTHyeckoro mcuxosiora. Oco0oe BHMMaHHE B paMKax JaHHOTO Kypca yIEeIeHO
(GopMHpOBaHHIO Y  MarucCTpaHTOB  MpPEACTAaBICHHA 00  OCOOCHHOCTAX  BBIABICHHS,
NPEAYNPEXKACHUS U yPETYIHPOBAHHUS MEKIMYHOCTHBIX KOH(IIMKTOB, a TaKXe pPa3BUTHIO
HEOO0XOIUMBIX MPO(HECCHOHAIBHBIX YMEHUN B PEIICHUH MPAKTHUECKUX 3a7ad.

2. MecTo AucuumiInHbl B cTpykrype OIl marucrparypsbl

Jucuunnnza «KoHGnUKTONOruA» SIBISETCS AUCUUIUIMHONW IO BBIOOPY M OTHOCHUTCS K YacTH
mucuuuine O, dopmupyemoli ydacTHHKaMH 0Opa3oBaTelbHBIX OTHOIIEHHH. E€ n3yuenue
0a3upyercsi Ha 3HaHUM OCHOBHBIX ITOHATHUH 0011EeH, COLMaIbHON U NeJarornyecKoi NCUXo0J0TUH,
a Taxxe 0a30BbIX 3HAHH, YMEHHUI U BJIaJICHUH B 00J1aCTH KOH(QIIMKTOIOTHH, COPMUPOBAHHBIX B
XO0JIe OCBOEHHUS IporpaMmbl OakanaBpuara. [l OCBOSHMs NAaHHON AMCLUIUIMHBI MarucCTpaHT
JIOJDKEH BJa/IeTh HABBIKAMHU CAMOCTOSITEIbHOM paOoThl ¢ y4eOHOM M HAy4dHOM JUTEpaTypoil,
npuémamu BeIeHUs1 HaydHOU auckyccuu. OBlafieHne 3TUM KypcoM 00ecrieuuBaeT MarucTpaHTOB
ONpeNeICHHBIM MHHHMYMOM 3HaHUM W YMEHHHA TNpO(EeCcCHOHAIBHOW MAEATENBHOCTH TI0
npopUIAKTUKE U YPETryJIUPOBAHUIO KOH(IMKTOB.

3. Illianupyemble pe3ybTAThl 00y4eHHUs! 110 AUCHUILINHE, COOTHECEHHbIE ¢ IIJIAHUPYeMbIMHU
pesyabraramu ocsoenus OII marucrparypsl

[Iponiecc wm3yueHUs AUCLUIUIMHBI HampaBieH Ha (OPMHUPOBAHME CIEAYIOUIMX 3JIEMEHTOB
xkomnereHmit B coorserctBun ¢ ®I'OC BO, OIl BO u npuoOperenus ciaeayrouux 3HAHWUMH,
YMEHUH, HaBBIKOB U (WJIM) OIBITA 1EATEIbHOCTH:

dopmupyemas NHaukaTop NOCTHKEHUS Ilepeyenn
KOMIIeTeHIIUA KOMIIEeTeHIIUH TUVIAHNPYEeMBIX Pe3yJabTAaTOB 00y4eHus!
(xox u (xox u popMyJIIPOBKA)
¢opmyanpoBka)
YHuBepcaJibHbl¢ KOMIIETCHIIMT
YK-1. Cnocob6en | U-YK-1.1. Anamuzupyet | 3uaem:
OCYIIECTBIIATD NpoOJIEMHYI0O ~ CHUTyallMI0  Kak | - CoOJepXaHHE€ M BO3MOXXHOCTH CHCTEMHOIO
KPUTHYECKUH aHAIHU3 | CHCTEMY, BBISIBIISIS ee | moaxoxaa B cepe NPODWIAKTHKYA U Pa3pelIeHus
IPOOIEMHBIX COCTABJIAIONINE M CBS3M MEXAY | KOH(IMKTOB;
CUTyallii Ha OCHOBE | HUMU Ymeem:
cucremHoro noxaxona, | U-YK-1.2. Onpenenser npobenst B | - CaMOCTOSITEIILHO (dopMyIpoBaTh u
BbIpabaThIBaTh nHopmanny, HEoOXOAMMOM [UI | KOHKPETH3MPOBATH 3agadd, HEOOXOJMMBIE JUIS
CTpATEruIo JUCTBUM | pelleHus IpoOIEeMHOM CUTyalluy, U | pEeLIeHUs TEOPETHYECKUX U IPAKTHYECKHX
MPOEKTHPYET MPOLECChl IO HX | HPoOIeM NCHXOJIOTHH;
YCTpaHEHUIO - CaMOCTOATENbHO  OCYIIECTBIISATH  IOUCK,
N-YK-1.4. Pa3pabareiBaeT ¥ | MHTEPIPETALNIO U PAH)XHPOBAaHHE HEOOXOAMMOU

COJIEpP)KATENbHO  apTyMEHTHPYET
CTPATErwi0 pEIIeHus MPOOIEMHOM
CUTYaIliu Ha OCHOBE CUCTEMHOTO H
MEXAUCLUUITTMHAPHBIX TOJIX0I0B

JUTS pa3pereHst KOHQJINKTOB HH(OpMAIHH;

- apryMeHTHPOBaTh BBIOPAHHBIE CTpATETUH
paspelieHus: KOHQJIUKTOB;

Braoeem:

- MOHATUSIMU U KaTeropusMH  ICHXOJIOTHUHU
KOH(IJIUKTHOTO MOBEACHUS, MeTOoJlaMu

JMarHOCTHKH U YIIPABIICHUS! KOH(IMKTOM;

- HaBbIKAMU BHIPAaOOTKM CTpaTeruu AeHCTBHH,
HAaIpaBICHHBIX HA pEIIeHHE KOHQIUKTHOU
CUTyaluu,

4. O0beM, CTPYKTYpPA U co/iepKaHue U CIUTITIHHbI

OO01mast TpyA0eMKOCTh JUCIUTIIMHBI COCTABIISET 2 3aUETHBIC €AMHHUIIBI, /2 akaJl. Jaca.




Ne Tembl (pa3aeJibl) Buabl yueOHbIX 3aHSTHIA, ®DopMBbI TEKYIIETO
n/n AUCHHUITHHBI, BKJIIOYAsl CAMOCTOAITEIbHYIO PadoTy KOHTPOJISA
HX COJepIKaHne = CTY/IEHTOB, ycrneBaeMoCTH
g M UX TPYAOEMKOCTH
= (B akaJileMMY€ECKHUX Yacax) ®opma
© NPOMEKYTOYHOI
aTTecTanuu
(no cemecmpam)
KonTakTHas pa6ora
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1 |[Ipenmer KOH(DIUKTOIOTHH 14| 2 6 Pabora Ha cemuHape
Pabora ¢
KOHTPOJILHBIMHU
BOINPOCAMHU
6 mom uucnae ¢ 30 u JJOT
2 |Ilcuxomoruueckas 14| 2 4 Pabota Ha cemuHape
XapakTepucThuKa KOH(IMKTa Pabota c
KOHTPOJIbHBIMU
BOINPOCAMHU
6 mom uucnae ¢ 90 u JJOT
3 |Arpeccus kak crnoco0 1 (3|2 2 4 Pabora Ha cemuHape
paspelieHus: KOHQIMKTHOM’ Pa6ora ¢
CUTYallN KOHTPOJIbHBIMU
BOTIPOCAMU
6 mom uucae ¢ 30 u JJOT
4 |YxoJ Kak crmoco0 pa3penieHus 12| 3 2 4 Pabora Ha cemnHapax
KOH(IUKTHON CHTyalluu Pabora ¢
KOHTPOJLHBIMHU
BOTIPOCAMU
6 mom uucae ¢ 30 u JJOT
5 |OnTumanbHEL crmocob 114 4 2 4 Pabora Ha cemuHapax
pa3pemieHns KOH(IUKTHOH Pabora ¢
CUTYallN KOHTPOJIbHBIMU
BOINPOCAMHU
6 mom uucne ¢ 30 u JJOT
6 |Mepbl mpohHUIaKTHKH 1 4 2 4 Pabota Ha cemuHapax
JIECTPYKTUBHBIX KOH(IUKTOB Pabora ¢
KOHTPOJIbHBIMU
BOINPOCAMHU
Koudnukronornuecknit
TecT
6 mom uucne ¢ 30 u JIOT
IIpomesxyToUHast aTTecTalus 0,3 3,7 |3auer
7 |Hroro 17]17 8 10,3 29,7
6 mom uucne ¢ 30 u J[OT

4.1 Undopmanus o peanu3auuy JHCUHUIIMHBI B (pOpMe NPAKTHYECKOH MOATOTOBKH

Hudopmanus o pa3aenax TUCHUINIMHBI U BUAAX Y4eOHbIX 3aHATHI

peanu3yeMbIX B (popMe NPaAKTHUYECKOH MOATOTOBKH




Ne Tembl (pa3aeibl) Buabl yueOHbIX 3aHATHIH, MecTo npoBeeHust
n/n AUCHUIIMHBI, BKJIIOYAsl CAMOCTOSITE/IbHYIO padoTy 3aHATHI
HX COo/iepKaHue CTYJAEHTOB, B (popMe NpPaKTHYeCcKO
U MX TPYAOEMKOCTh NOATOTOBKH
(B akaieMHMYeCKHX Yacax)
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Mepsr 1 4
NpOQUIAKTUKHI
pod Y
JECTPYKTHUBHBIX
KOH()JIMKTOB
6 mom uucne ¢ 20 u JJOT
UTOr'O 4

Onucanue pa3aenoB IUCHUIINHBI:

Tema 1. [Ipeamer kKoHIMKTOIOTIM

Onpeneneane koHpukTa. [Ipenmer xoHmukTomOorMu. OCHOBHBIE MOJETH KOH(DIUKTA.
Konduukronornueckas ¥ KOH()IUKTHAasE  KOMIETEHTHOCTb. COOTHOIIEHHE  MOHATHH
«KOMMYHUKATUBHAs CUTYaIUs», «KOH(PIMKTHAS CUTYalUs» U «KOHPIIUKTY.

Tema 2. IlcuxoJiornyeckasi XapaKTepucTHKA KOHIUKTA

VYHuBepcanbHble U crneuuduueckue QpyHKUMM KOH(MIUKTA. AHaTOMHSI KOHQUUKTA. OCHOBHBIE
nokaszarenu KoHQuukTa. COOTHOIIEHHEe OOBbEKTUBHBIX U CYOBEKTHUBHBIX NPUYMH KOH(IUKTOB.
Junamuka koHpaukra. Tunonorus koHQuukTa. COOTHOIIEHUE OCHOBHBIX CIIOCOO0B pa3pelieHus
KOH(JIMKTHOW CUTYyallUH.

Tema 3. Arpeccusi Kak cnocod paspemieHusi KOHPJIUMKTHOWH CUTYallnU

Omnpenenenue arpeccuu Kak criocoda paspelieHus KOH(QJIUKTHOW cuTyauuu. Buasl arpeccum.
[Icuxonorunueckue nocnenctsus arpeccuu. Kak mporuBoctosTh arpeccun? IlcuxoTexHuku
6€e30I1acHOro OTpearupoBaHus arpeccuBHOCTH. KOMOp Kak cpeicTBO TBOPUECKOTO pa3pelieHus
KOH(QIUKTHOW cuTyauuu. Ilepexox oOT KOHQPOHTAMOHHOIO MBIIUIEHUS Kak CIocod
IIPEYNPEXKICHUS arPECCUMU.

Tema 4. Yxoa kak cnocod paspemieHusi KOHQPJIMKTHOH CUTyaluu

[Icuxonmoruyeckas XxapakTepUCTHKA yXoJa Kak crocoda paszpeuieHuss KOH(GIUKTHON CUTYaluH.
Crparernueckuii yxon. llcuxomornueckre MmexaHu3Mbl 3auThl. OCO3HAHHBIE IICUXOJIOTUYECKHE
MEXAHM3MBl 3allIUTHl. becco3HaTeNbHbIE IICHMXOJIOTMYECKHE MEXAHU3Mbl 3allUThl HU3IIETO
nopsiaka. becco3HarenpHbIe MCUXOJOTHYECKHE MEXaHU3MBbI 3aIllUThI BBICIIETO MOPSIKA.

Tema 5. OnTuMabHbIH c10c00 pa3pemieHHs] KOHPJIUMKTHONH CUTYallUH

[Icuxonoruyeckasi XapakTepUCTHKA ONTUMAIBHOTO cr1oco0a penieHust KOH(GIMKTHOW CUTYaIUu.
VYcioBus peanuszalvyd ONTHMANBHOTO Crocoda perieHus KOHGIMKTHOM cutyauuu. Kputepuu
ONTUMAJIBHOTO crocoba penieHus: KOHQIUKTHON cuTyanuu. OCHOBHBIE OLUIMOKHU, BO3HUKAOIINE
Ha dTarax paspemeHust KOHPIUKTHON cuTyarui. OCHOBHBIE aITOPUTMBI OITUMAIIBHOTO CIIOCO0a.
Tema 6. Mepbl NpoPUIAKTHKH 1eCTPYKTHBHBIX KOHQIUKTOB

Oco0eHHOCTH TpeBpallleHus] KOHCTPYKTUBHOIO KOH(IMKTA B JIECTPYKTUBHBIN. IIpeanocbuiku
OpeaynpexaeHuss KOHQUUKTOB. VIHTemneKkTyaapHble Mepbl NPOQUIAKTUKM KOH(IHUKTA.
OMOLMOHANIBHBIE MEpbl MPOPHUIAKTUKU KOH(MIMKTA. PedrekcuBHbIe Mepbl MPOQUIAKTUKU
KoH(mKTa. PerynsTuBHbIe MEphl TPO(PHITAKTUKH KOH(IIHKTA.



5. O0pa3oBaTe/bHbIC TEXHOJIOTHH, HCIOJIb3yeMble IIPH OCYIIECTBJICHNH 00pa30BaTEJILHOIO
npouecca 1no AUCUMILINHE

IIpu npenofaBaHuy Kypca UCIONB3YIOTCS CIETYOIIIe 00pa30BaTeIbHbIE TEXHOIOTUH:

- UHTEpaKTUBHAs JIeKIUs (JEeKIHs B IUaloroBoi ¢popme, B popmaTte npoOiieMHBIX BOIIPOCOB U
IOUCKa OTBCTOB Ha HUX HAa OCHOBC U3YUYCHHOI'O U U3Y4aCMOTI'O B HaCTOSIH_II/Iﬁ MOMCHT MaTepI/IaJIa);
- IPAKTUYECKOE 3aHATHE — 3aHATHE, IIOCBAIIEHHOE OCBOCHUIO KOHKPETHBIX YMEHHUI U HaBBIKOB U
3aKpEIUICHUIO ITOJIYYCHHBIX Ha JICKLIUN 3HAaHUH 110 NIPEIIOKEHHOMY aJIrOPUTMY.

Memoouxa npoeedenus npaKkmuyeckux (CeMuHapCcKux) 3aHamuil
Tema 1. [Ipeamer kKoHIMKTOJIOTUM
IIpu npoBeneHUMM CceMHHApa HCHOJIb3YETCS TPaJAMLMOHHBIA YCTHBIM ONpPOC, aHaIU3UPYETCs
npo0iieMHast CUTYyalusl U MPOBOJIUTCS TPYIIOBask JUCKYCCHUS.
Bonpocul ons obcyscoenus:
1. BosmoxHa mu auddepernuanus Koupiaukroaoruu mo orpacisim? (Oteet obocHyiiTe)
2. Ha3zoBwute ocHOBHBIE cTpaTeruu noseaeHus B KoHdaukTe o K. Tomacy u P. Kunnmeny.
3. [aiite rpaduueckoe nzodpaxenue moaenu K. Tomaca u P. Kunnmena.
I'pynnoBas nuckyccust
Ilpouedypa Ouckyccuu. Jlnsg YCHENIHOTO TPOBENCHUS JUCKYCCUU HeoOxoauma
3HAUUTENbHAs [IOATOTOBUTENbHASL pad0oTa. YUYAaCTHUKU AMCKYCCUU JOJDKHBI 3HATh 3apaHee TEMY
cropa, MPEeUIOKEHHbIE Al OOCYKIEHUS BOMPOCHL, YTOOBI H3Y4YHTh MPOOJIEMY, MPOUYUTATh
HEOOXOUMYIO JIUTEPATypy, IPOKOHCYJIbTUPOBATHCA CO CHEUANIMCTaMH, IPOAHAIU3HUPOBAThH
pa3jnyHble TOYKH 3PEHHS, COMOCTaBUTh HX, OMPEAENUTh COOCTBEHHYIO mo3unuio. Cremyer
0053aTeNbHO M03HAKOMUTHCSI C OCHOBHBIMU TPEOOBaHUSIMU KYJIbTYPBI CIIOPA.

Tema 2. IlcuxoJiornyeckasi XapaKTepucTHKa KOHPIUKTA
Bonpocul onsa obcyscoenus:
B gem 3akmtovaercs crienugprKa IMATAIIMOHHBIX M HEUMHUTAIIMOHHBIX aKTUBHBIX METOJIOB
00y4YeHHsI pa3pelIeHn0 KOHPIUKTHBIX CUTYaAIH?

1. IlpoBenute pednexkcHBHBIA aHaNU3 KOH(MIMKTOTEHOB M CHHTOHOB B COOCTBEHHOM
MOBEJICHUH.

2. Kakme Teopermyeckne TOJOKEHUS M METOJOJIOTHYECKUE TPUHIMIBI JOJDKHBI OBITH
IOJIOKEHBI B OCHOBY pa3pabOTKM M  peaju3ald [porpaMMbl  COLMAIBHO-
TICHXOJIOTHYECKOTO TPEHHUHTA MO0 (POPMHUPOBAHUIO KOH(PIUKTOIOTHIECKOTO TPEHHHTA JISI
ne1arorop?

Tema 3. Arpeccust Kak cnocod paspemieHusi KOHPJIUMKTHONH CUTYallnU
Bonpocwt ons ob6cyscoenus:

1. KakuMm 00pa3oM COOTHOCATCS MOHATHS «arpeCCUBHOCTBY M «KOH(DIUKTHOCTHY? UTO
obmrero? B uém 3aKiIF09aOTCsl OCHOBHBIC OTITHYUS?

2. B konrtekcre onucanHoro Bamu koH(IUKTa pacKkpoiiTe 3Tarbl pa3BUTHS KOH(IIUKTA.
O6ocnytite Bamr oTser.

3. CocTaBbTe CPaBHUTEIBHYIO XapaKTePUCTUKY KOH(PIUKTOTCHHON TNYHOCTH U
KOH(JIMKTOT€HHOTO TOBEACHHUS.

Tema 4. Yxoa kak cnoco0 paspemieHusi KOHQPJMKTHON CUTyaluu
1. Bonpocwl 0ns ob6cyscoenus:
2. B uém 3akmogaercst crpaterust pa3penieHus KOHQINKTOB «Y X0
3. HazoBute monoxwurtenabHble (QYHKIMM yXoJa Kak crocoba paspemeHus KOH(PIUKTHON
CHUTYaIUH.
4. TlpuuuHBI NPOSIBICHUS YX0/1a Kak crioco0a pa3peneHust KOHQJIUKTHOW CUTYalHH.

Tema 5. OnTUMaNBHBIN c10CO0 pa3pelieHUs KOH(PINKTHOH CUTyalu



Bonpocul onsa obcyscoenus:
1. HazoBuTe OCHOBHBIE KPHUTEPUH ONTUMAIBHOTO CIIOCO0a pa3peuieHus] KOHQIMKTHBIX
CUTYaLH.
2. Kakue mCHXOJOTMYECKUE YCIOBHS HEOOXOIMMO YUYUTHIBATH B LENSAX ITOBBIMICHUS
3P PEKTUBHOCTH Mep MPOPHIAKTUKU AECTPYKTUBHBIX KOH(PIUKTOB?
3. Kakme mncuxonormyeckue TEXHOJIOTHM MOTYT OBITh HCIIOIB30BaHBI ISl OOydeHHS
ONTUMAIILHOMY CIIOCO0Y pa3pemeHnss KOHPINKTHBIX CUTYaluii?

Tema 6. Mepbl IpOPUIAKTHKH JeCTPYKTUBHBIX KOH(IUKTOB

Bonpocwt ons obcyscoenus:

1. Kakue mCHXOJIOTUYECKHE YCIOBUS HEOOXOAMMO YYHTHIBATH B IIENSAX ITOBBIIICHUS

a3 exTuBHOCTH Mep MPOPMITAKTUKH IECTPYKTUBHBIX KOH(PIUKTOB?

2. Tlo xakuM KpuTepusM BO3MOXHA KiaccU(UKaIUs Mep MPOPUIAKTHKH AECTPYKTHBHBIX
KOH(JIMKTOB?
B03MOKHBI T JOATOCPOYHBIE MEPHI MPO(PUIAKTHKH ECTPYKTUBHBIX KOH(IUKTOB?
B d4em 3akmodaercs 1EHHOCTh MPEBEHTUBHBIX MeEp B  MPEAKOH(DIUKTHOM
B3auMOecTBUM?

How

Padora B MaJIbIX rpynmnax

[enb: pa3paboTka mporpaMMbl OECKOHGIMKTHOTO (HEarpeCCHBHOTO) OOIICHHSI.

[Ipouenypa: 1) rpymnmna pa3buBaercs Ha pabouue OpUrajbl, KOTOPbIE TOTOBST MPOEKT HA
3aJaHHYI0 TeMy; 2) KOMaHJa OKCHEPTOB COCTABIACTCS KpPUTEPUH, MO KOTOPHIM Oyaer
OLICHUBATHCS TPEIJIOKEHHBIM OpUragamMu MHpPOEKT; 3) MPOUCXOMAT Mpe3eHTAlMs M 3alluTa
MPOEKTOB; 4) 3KCHEPThl 0OOCHOBBIBAIOT TOCTABICHHBIC OAJIBI, 5) MOIBOAATCS OOIIHWE WUTOTH
MIPOBEJICHHON PabOTHI B MAJIBIX IPyIIaXx.

Opranuzanuy B3aUMOJICHCTBUS YYaCTHUKOB 00pa30BaTEIbHOIO MpOIlEcca BKIIIOYAET B
ce0si: a) 3HAKOMCTBO C MpaBUJIaMH TPYIIOBOI paboThl; 0) OBJIaZieHHNEe OCHOBHBIMU NPHUHLIUIIAMU
COLMAIIGHOTO B3aUMOJICWCTBUS; B) 3HAaHHE METOJOJIOTUH, TEOPUU U TIPAKTUKU PEIICHHS
KOH(JIMKTHBIX CUTYyallui; B) BBICTpaMBaHUE B3aUMOJICHCTBUS C HCIOJIb30BAaHMEM IPHUHIUIIOB
KpEaTUBHOCTH, TOJIEPAHTHOCTH, pe(IEKCUBHOCTH.

6. IlepeueHb JIMIEH3MOHHOT0 M (WJH) CBOOOJAHO PACHPOCTPAHAEMOr0 NPOrPAMMHOIO
o0ecreyeHusi, HMCNOJb3YyeMOr0 MPH OCYLIECCTBJICHHM O00pa30BATEJBLHOIO Ipolecca Io
AUCHHILINHE
B nporecce ocymiecTBiaeHus: 00pa3oBaTeNbHOrO Mpolecca Mo AUCHUIUIMHE UCHOIB3YIOTCS: IS
dbopMHpPOBaHMUS MaTEpUATIOB JJII TEKYIIEr0 KOHTPOJISI YCIEBAEMOCTH U IPOBEACHUS
POMEXYTOUHOU aTTecTaluy, A (GOPMUPOBAHUS METOANYECKHX MAaTEpUANIOB MO AUCHUIUINHE:
nporpammbl MicrosoftOffice; AdobeAcrobatReader.
7. IlepeyeHb COBpPeMEeHHBIX MNPO(QECCHOHAJBLHBIX 0a3 JaHHBIX U HHGOPMANMOHHBIX
CIIPABOYHBIX CHCTEM, HCII0JIb3yeMbIX IIPH OCYLIECTBJIEHHH 00pa30BaTEJILHOIO IpoLecca 1no
AUCHHUILIHMHE

1. DOnextponnsie karanoru Hb SpI'V (http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php)

2. Jlnunsbii kabunet (http://lib.uniyar.ac.ru/opac/bk_login.php)

3. DrnexTpoHHas OMOIMOTEKa ydeOHBIX MaTepHaIoB

ApI'Y (http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php)

4. DnexTpoHHO-OMOIMoTeuHas cucrema «FOpait» (Www. https://urait.ru/)
5. Hayunas snektponHas OuOmmoteka «ELIBRARY.ru» - http://elibrary.ru (cBoOO HBIN
JIOCTYII).
8. [lepeyeHb OCHOBHOIi M  IONMOJHHUTEJbHOW Y4eOHOIl JHTepaTypbl, pecypcoB
HH(POPMANMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTH «/HTepHeT», HEOOXOAUMBIX s
OCBOEHHSI THCIMTIJIHHBI
a) OCHOBHAsl JIMTepaTrypa:



https://urait.ru/
http://elibrary.ru/

1. Kamarmo, M. M. Tlcuxosnorus KOHQIMKTA : y4eOHHK W MPAKTUKYM ISl BY30B /
M. M. KamanoB. — 2-e u3f., ucnp. u gorn. — Mocksa : U3garensctBo FOpaiit, 2021. — 206 ¢. —
(Beiciee  oOpazoBanme). — ISBN 978-5-534-07133-7. — Tekcr : OSIEKTPOHHBIA  //
Oo6pa3zoBarenbHas miaTdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/471150

2. Kamanos, M. M. Tlcuxonoruss KOH(QIUKTHON KOMIETCHTHOCTH : y4eOHOE MOCOOue IS
By30B / M. M. Kamanos, M. B. bamkun. — 2-¢ usn., ucnp. u aon. — Mocksa : U3garenbcTBo
Opaiit, 2021. — 124 ¢. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-05647-1. — Tekcr :
AJICKTPOHHBINA /l OO6pazoBaTenbpHas maTdopma FOpaiit [caiit]. —
URL: https://urait.ru/bcode/473113

0) 10MOJTHUTEJIbHAS JIUTEepaTypa

1. Bamkun M.B. KondnukTHass KOMIIETEHTHOCTb. METO. yKa3aHus uid cryneHToB / M. B.
bamikun; fApoca. roc. yu-t um. I1. I'. lemunoBa, Hayu.-meroa.coBer yH-Ta. - Spocnasins: SApl'Y,
2014. - 70 c. http://www.lib.uniyar.ac.ru/edocs/iuni/20140510.pdf

1. KamanioB A. C. AkMeonorudeckiue OCHOBBI YIIPaBlIeHUsI KOHPIUKTOM [ DIEeKTPOHHBIN pecypc]:
yaeOHOo-MeTomdeckoe mocodue. / A. C. Kamanos; Spocn. roc. yu-T mm. I1. T'. JlemumoBa -
SApocnasne: SApl'Y, 2016. - 83 c. http://www.lib.uniyar.ac.ru/edocs/iuni/20160501.pdf

B) pecypcbl cetn « UHTEpHET»:

DnekTpoHHO-0rOMoTeuHast cucrema «HOpai» (Www. hitps://urait.ru/)

9. MaTepuajibHO-TeXHHYECKasi 0a3a, HeoOXOaAMMAasi JJIsl OCYIIECTBJIEHHS 00OpPa30BaTeIbHOIO
npouecca no JHCHHILUINHE:

MarepuanbHo-TexHUUECKas 0a3a, HeoOXoAumasl Ui OCYIIECTBJICHHS 00pa30oBaTEeIbHOTO
npoiiecca 1o AUCHUILIMHE BKIIOYAET B CBOM COCTAB CIICIHAIbHBIC IIOMEIICHUS: YYCOHBIC ayIUTOPHU
IJIs1 IPOBEACHU A 3aHATHN JICKIIMOHHOI'O THIIA, y‘le6HI)Ie AyJUTOPUHN IJId NPOBCACHUSA MMPAKTUICCKUX
3aHATUM (CeMMHApOB); yueOHble ayJUTOPUHU JUIsl MPOBEACHUS TPYNIOBBIX M HHAMBHUIYAJIBHBIX
KOHCYJIbTAIlUH, Y4eOHbIe ayTUTOPUH JUIS MPOBEACHHS TEKYHIErOo KOHTPOJII U IMPOMEKYTOUHON
aTTeCTAllMM; TOMEIICHHUs JUIS CAaMOCTOSTENIbHOM pabOThl; MOMEIICHUS Uil XpaHEHUs |
npo(QUIIAKTHYECKOTO 00CITYKUBaHHS y4eOHOTO 000PYI0BaHUSL.

CrnenupanpHble MOMEIICHUST YKOMIUICKTOBAHBI CIICIMATU3UPOBAHHON Mebenbio. CrienuanbHble
MOMEIICHUS] YKOMIUICKTOBAHbI CPEICTBAMH OOYYCHUSI, CIIy)KAIUMU IJIsl TPEICTABICHHS y4eOHON
uHpopmarun O6osbIIoNi ayauropuu. s mpoBeneHHs 3aHATHH JEKIMOHHOTO THIA IPeIararoTcs
HAOOpBI JIEMOHCTPAIIMIOHHOTO O0OpYJOBaHUS W Y4eOHO-HAIVIAAHBIX IOCOOMH, XpaHsIIUecs Ha
OJICKTPOHHBIX HOCHUTCIIAX H O6CCHC'~H/IB&I-OHII/IC TEMATUYCCKUC WJUIIOCTpaliur, COOTBCTCTBYIOIIUC
paboueii mporpaMme AUCIUIUIAHB (MYJIbTUMEANIHAS TIPE3CHTALINS ).

[Tomemenust Uit CaMOCTOSITENBHONM pabOThl OOYYAIOLIMXCS OCHAIIEHbI KOMIIBIOTEPHOM
TEXHHKOH C BO3MOXXHOCTBIO MOAKIIOYeHHs K ceth «MHTepHeT» W obecnieuyeHHeM JOCTyma B
ANEKTPOHHYIO HHPOPMAIIMOHHO-00PA30BATEIHHYIO CPEAY OpraHH3alUH.

Umcno mocaiouHbIX MECT B JICKIIHOHHOM ayTUTOpUU OOJIbIIIE JINOO paBHO CIIUCOYHOMY COCTaBY
MOTOKA, a B AyAUTOPHH ISl TIPAKTHUECKUX 3aHATUI (CEMUHAPOB) — CIMCOYHOMY COCTABY TPYIIIBI
oOyJaronuxcsi.

ABTOD:

JIOKTOp IICHXOJI. HayK, /?//,, 7 Kamanmos M.M.
npodeccop - =
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IIpunoxkenne Ne 1 k paGoueii nporpaMme 1o JMCHUIIHHE
«KoH(paukTOI0THSA»

DoH/1 OLIEHOYHBIX CPEACTB
JJIS1 IPOBe/IeHUs TeKYyIIeld M MPOMeKYTOYHOI aTTeCTALIMH CTYIeHTOB

1. KoHTpoJibHBIE 32 IaHUA M HHbIE MATEPHAJIBI,
HCIoJIb3yeMble B IpoLecce TeKyllei aTrecTanuu

Hepeueub KOHmMPOJIbHbBIX 60NPOCO6:

1.

oM wWN

~

10.
11.

12.
13.
14.
15.
16.
17.

18.

19.
20.

21.

22.

23.
24.
25.
26.

217.
28.
29.
30.

Uro Takoe «conuoiorus KoH(pIuKTay U «mcuxojorus KoHpmukrta»? KakoBa unx
B3aUMOCBS3b?

CdhopmynupyiiTe HeOOXOIUMBIE M JOCTATOUYHbIE YCIOBHUS BOSHUKHOBEHUS KOH(DIIMKTA.
HazoBute u 1aiiTe XapakTepUCTUKY OCHOBHBIM dTaraM IepeEroBOPHOro Mporecca.
KakoBbl OTIMUNTEIbHBIE XaPAKTEPUCTUKHU KOH(DIUKTHON CUTyallUU:

B 1ueM cocTouT OCHOBHOE OTIMYME KOH(MIUKTA OT KOHQIIMKTHOW cUTyaruu?

HazoBute OCHOBHBIE OTIMYHS MEXKIY KOH(MIMKTOIOTMYECKOH ¥ KOH(IMKTHOM
KOMIIETEHTHOCTbIO?

B 4yem oTnmune npoTHBOPEUNBBIX OTHOIIEHUN OT KOH(DIMKTHBIX?

[TpoBenute ananu3 Bammx ku3HeHHbIX ommOok. YeM ommumbka OTIMYAeTCs OT
KOH(IIMKTA?

MoOXHO J11 cero/iHs BBIAEIUTh Kakue-1100 oTpaciu KoHpaukTonorun? Kakas u3 HUX, Ha
Balll, B3TJISI]] SIBJIsIETCSL Haubouiee pa3paboTaHHON?

[Tepeuncnure u packpoiire 0cOOEHHOCTH CeMEHHBIX KOH(IUKTOB.

Yem OTJINYAOTCS (akTopsl KOH(IMKTOYCTOWYUBOCTH oT YCIIOBHM
KOH(JIMKTOYCTOIUMBOCTH?

Uro sBasieTcs NepBUYHBIM: KOH(QIMKT WM KOHGIUKTHASI CUTyalus?

MoXHO J11 TPOKUTH 63 KOHDIUKTOB?

UTo HYXHO c/ies1aTh, 4YTOObI «HEpa3peluInMble KOHMIUKTHDY ObUIH pa3perieHbl?
Bosmoxxna mu nuddepenmmanyst kondaukronoruu mno orpacisim? (OTBer 000CHYHTE.)
HazoBure ocHoBHBIE cTpaTeruu nosenaeHus B koHdaukre no K. Tomacy u P. Kunnmeny.
Kak Bectu cnop, eciau mapTHep MO OOLICHMIO «U3 MPHHLUIA» WK TOPAOCTH HE XOYeT
cornamarhcsi ¢ Bamu, a uist Bac o0cykmaemblii BOIIPOC SIBISETCS OU€Hb BaXKHBIM?
3aBUCHUT JM NOBEJEHHUE JIMYHOCTU OT OOCTOSATENILCTB MM B JIIOOON CUTYaIlMH YeJIOBEK
BCer/la KOHTPOJIUPYET CBOM MOCTYIKH?

[Toyuemy y MHOTHX CTapIIUX HIKOJIbHUKOB BO3HUKAIOT KOH(IIUKTHI C POAUTENSAMU?

OpnnHu U Te ke NMPUEMBI BOCIIUTAHUS B OAHOM ciydae 3(QEeKTUBHBI, a B APYroM — HeT.
[Touemy?

Kakum 00pa3om cOOTHOCSTCS CKJIOHHOCTh K MAaHUIYJIMPOBAHUIO U CKJIOHHOCTb KO JIKH?
Yro MeXTy HUMH OOLIET0 U B UM MPOSIBISIOTCS pa3anyus?

MoxeT a1 KOHGQIMKT HPOAODKATHCA B CIIydae YCTPAHEHUS HMCXOJHBIX NPUYHMH €ro
BO3HUKHOBeHUs? [louemy?

Kak Brl monnmaere BbipaxeHne « ATpeCCUBHBL, TOTOMY YTO HECUACTHBI»?

Kakum 06pa3om cuTyalmoHHBIH (hakTop BIUSAET HA HacCUIHEe?

HazoBuTe BUABI MOTHBALIMOHHBIX U POJIEBBIX BHYTPHMIIMYHOCTHBIX KOH(QIHKTOB.
HazoBute OCHOBHOH INpeaMeT MOJUTUYECKHX KOH(MIMKTOB. Ilepeuncnnre OCHOBHBIE
CyOBEKTHI MONUTHYECKUX KOH(GIUKTOB. Beeraa mu arpeccus — 3110, UM OHA MOKET UMETh
KOHCTPYKTUBHBIH XapaxkTep?

Kak COOTHOCATCS MOHATHUSA «arpeccus» C MOHATHEM «HAMEPEHUE»?

Kak Hay4uTbCsl BBIXOIUTH U3 KOH(PIIMKTA C MUHUMAJIbHBIMH MTOTEPSIMH?

B ueM 3axirouaeTcst pa3iaudre MeXy KPUTHKONW U OCKOpOIeHHuEM?

Kakum 06pa3om MOKHO U3BII€Ub MOJIb3Y U3 KPUTHUECKUX 3aMEUaHuil B CBOM aapec?



31. Yro o3HavaeT KOPPEKTHAs KPUTUKA APYTUX?

32. Kak He «B1e3Th» B KOH(JIUKTHI C JIFOJbMH, C KOTOPBIMU HE XO0UYETCsl KOH(IUKTOBATh, & OHU
«HAE3XKAT»?

33. Kak HayunThCsi KOH(IMKTOBAaTh CO CTapIIMMH POJCTBEHHHMKAMH, INPEXIE BCEro, C
POIUTENSIMU, KOTOpBIE TEOS IPUHMKAIOT?

34. [IpaBoMEpHO JIM MPUMEHATHh MO0 OTHOIIEHUIO K THUIMYHBIM KOH(IMKTHBIM CUTYalHsIM
TUTTUYHBIE CIIOCOOBI pa3perieHus?

35. Kak HearpeccHBHO HaCTOATh Ha CBOEM?

36. CipaBeniMiBO JIM  BbICKa3blBaHUE TuMAa: «Ycmex B OOIIEHMM HEBO3MOXEH 0e3
ONPEACTICHHOMN JOJIU JIULIEMEPUS»?

37. Moxet 11 060cTpeHre KOHPIINKTA TPUBECTU K YEMY-TO XOpOLIeMy?

38. BoIpazure cBOE OTHOLICHHE K CIEAYIOIEMY BBICKA3bIBAHHUIO: «XHUTPOCTh — ITO MATrKas
MaHUIyIsAus. YenoBek fenaeT A€o U 1yMaeT, 4TO OH JIeJaeT TO €10, KOTOPOE BBITOIHO
€My, a Ha CaMOM JIeJI€ OH JIeJIaeT TO, YTO TpedyeTcst B MATKON (popMe IpYTUM YEIOBEKOM).

39. OTHOCUTCST JIM K MAHUIYJISTHBHBIM JCUCTBUSAM CIEAYIOIIass KOMMYHUKATHBHAs
3aKOHOMEPHOCTb: «HeM BBIlIIe MeJaror OLEHUBAET YYEHHUKA, TEM BbIIIE YYCHUK OLIEHUBAET
camoro ceos».

40. Beerna siu TpyiHOpa3pelIMMblii KOH(GIMKT BEAET K ApaMaTUYeCcKon pa3Bs3ke?

41. M0>XHO JT1 HAaXOJUTHCS BO BPaK1€OHBIX OTHOIICHUSIX, HO HE MPOSBIISATH arpecCuu’?

42. Cornacusl iu Bel ¢ Muennem Ceneku: «/loBepue, okazpiBaeMoe BEPOJIOMHOMY, €T EMY
BO3MOXKHOCTb BpeauTh»? OO0CHYHTE CBOI1 OTBET.

43. B yem oTiIM4ne KPUTUKU U KPUTHKAHCTBA?

44. B yeM OTIMYME HETIOCPEACTBEHHOTO M OTIOCPE0BAHHOTO KOH(IUKTOB?

45. B yem oTiIM4Me HENTOCPEACTBEHHOI'O M OMIOCPE0BAHHOIO KOH(PIUKTOB?

46. B yeM cOCTOHT TOJIh3a KPUTHIECKOTO MBIIILICHUS ?

47. Ilouemy HEKOTOpbIe OOMXKAIOTCS HA KPUTHKY?

48. B xakux CJIydasx ¥ 3a4eM JOIN KPUTHUKYIOT APYT Apyra?

49. Yto 03HavaeT KpUTHUECKOE OTHOILIEHHE K cede?

50. Kakum o0Opazom (¢GopmynrpoBaHHe TMPOOJIIEMBI OKa3bIBAaeT BIMSHUE Ha MPOIECC
TBOPYECKOTO pelieHus] KOH(YIUKTHOM cutyaruu?

Pabora ¢ KOHTPOJIBHBIMH BOIIPOCAMHU IIPOBOJUTCA B paMKax HOM&IHHCﬁ MMOATOTOBKH. Ha
MPAKTUYCCKOM 3aHATHUHU MIPOBOJUTCA BI)I60pO‘~IHBII\/'I OorIpoc.

Kpumepuu oyenku ycmuvix omeemoe:

OTMeTKa «OTJIMYHO» CTAaBUTCS, €CIM OTBET IOJHBIA, Pa3BEPHYTHII M HOCHUT TIIyOOKHI
aHaIUTUYECKNH Xapakrep. Ha Bompoc gaH ncuepneIBaroOIUil OTBET, NPOWUJUTHOCTPUPOBAHHBIN
OpUMEpaMH TaM, TJe 3TO Heo0X0auMO. OTBETHI M3JI0KEHBI I'PAaMOTHBIM HaYYHBIM S3BIKOM, BCE
TEPMUHBI YIIOTPEOJIEHbI KOPPEKTHO, BCE MOHATHUS PACKPBITHI BEPHO.

OTMeTKa «XOpPOII0» CTABUTCSI, ECIIM OTBET B OIIPEIEIICHHON MEpE HENOJIHBIM, HO TPABUIIBHBIN, U
BKJIIOUYAET B ce0s aHanmu3 nH(GopMallnoOHHOTo MaTepuaia. Ha Bompoc naH B 11€710M BEpHBIN OTBET,
HO C OTACJIBHBIMU HETOYHOCTSIMHU, HE HOCAIIUMHU IIPUHIUITAAIILHOTO XapakTepa. He Bce TepMuHbI
ynotpeOaeHsl MpaBUIbHO, TPUCYTCTBYIOT OTJAEIbHbIE HEKOPPEKTHBIE YTBEPXKICHHUS U
CTWJINCTUYECKUE IOTPEIIHOCTH M3JI0KEHUs. OTBET HE NPOMJUIIOCTPUPOBAH IpUMEpaMH B
JIOJIKHOM Mepe.

OTMeTKa «yAOBJIETBOPUTEJIBbHO» CTAaBUTCS, €CJIM OTBET B ONPEJECIIEHHON MEPE HEMOJIHBIN U HE
BKJIIOUaeT B ce0s aHanu3 uWHPoOpMalMOHHOTO MaTtepuana. OTBET Ha BONPOC HOCUT
(parMeHTapHbIii XapakTep, BEpHbIE BBIBOJBI IEPEMEKAIOTCS C HEBEPHBIMH. YITYIICHBI
coJiepKaTenbHble 0JI0KH, HEOOXOAUMBIE JJIs IOJTHOTO PACKPBITHS TEMBI.

OTMeTKa «HEYT0BJIETBOPUTEIBHO» CTABUTCS, €CJIM OTBET OTCYTCTBYET, THOO HE COOTBETCTBYET
COJZIEP’KaHUIO BOIIPOCaA.



Kongnuxkmonozuueckuii mecm
WHcTpyKius: Heo0X0IUMO B IIapax CMOJEINPOBATh CUTYallUd U HAWTU ONTUMAJIbHBIA BapUaHT
MTOBEJCHUSI.
Manunynstop. Hy nouemy Bbl Takoil arpecCUBHBII?
AnpecaT 1eCTBUTEIBHO BEJET ce0sl HAIIOPUCTO.
Konempyxmusnwiii omeem.
1) Ecnu s He Oyy arpecCUBHBIM, JIEJ0 HE ClIENaeTCs.
2) 5 He arpeccUBHBIN, a aKTUBHBIH.
3) A BbI moueMy TaKO# MyTITUBBIN?
4) Mos arpecCUBHOCTbh MEHS MTO/IIEPKUBAET.

Manunynarop. S He 3HaJI, YTO JUPEKTOP 110 MAPKETUHIY Y HAC TAKOM JIETKOMBICIICHHBIM.
AJpecat TOJIBKO YTO IPUHSII BHE3AIHOE PELICHUE.

Konempyxkmuenoiii omeem:

1) Oto ¢ Barei CTOPOHBI JIESTKOMBICJIEHHO — JIeJIaTh TAaKUE 3aMeUaHMsl.

2) Jlerxompicnue HE OPOK.

3) Ha, nymaro 51 6e3 HaTyru.

4) 4 He IeTKOMBICIICHHBIN, YBEPSIIO BacC.

Manunynsarop. I1oka Bl gymaere, Mbl IOT€psIEM HY>KHbI MOMEHT.
Takast OIaCHOCTb IEHCTBUTENIBHO €CTh, U AZlpecaT IOHUMAET 3TO.
Konempyxkmuenoiii omeem:

1) Bbl naBuTe Ha MeHs!

2) Hy>HbIi1 MOMEHT HACTYIIUT, KOTJa sl IPUMY pEIICHHUE.

3) A ecnu MbI OyJzieM JIeHCTBOBaTh, HE MOAYMaB, TO MOTEPsIEM BCE.
4) [a, BBI IpaBbl, pelIEHUE HETb3s1 OTKJIA IbIBATh.

Manunynstop. Bel, HaBepHOe, crieIMaIbHO HE YUMINCh MapKETUHTY? AZlpecar CrelualbHO He
YUUIICS MapKETUHTY.

Koncempyxkmuenoiii omeem:

1) Bsl uto, cunTaere, 4TO s HEIOCTATOYHO MpodeccuoHaneH?

2) Ha, Bbl paBel. CriennaibHO HE YUHIICS.

3) A BbI yunnuch?

4) S pa3zbuparoch B 3TUX BOIIpOcax Jy4llle, Y4eM MHOTHE TaK Ha3bIBaeMble PO(ECCHOHAIBI.

Manunynsrop. Hy nodemy Bbl Takol arpecCUBHBIN?
Anpecat 1eiCTBUTEIHHO BeIET ce0s1 HAIIOPHUCTO.
Koncempyxkmuenwiii omeem:

1) Ecnu s He Oyay arpecCuBHBIM, JI€J10 HE CAETaeTCs.
2) S He arpeccUBHBIN, a aKTUBHBIM.

3) A BbI HoYeMy TaKOM MYIJINBbII?

4) Mos arpecCHBHOCTh MEHS TTO/I/ICPKUBAET.

Manunynsrop. S He 3HaJI, 4TO JUPEKTOP M0 MAPKETUHTY Y HAC TAKOM JIETKOMBICIIEHHBIM.
AnpecaT TOJIBKO YTO NPUHSII BHE3AITHOE PELICHHE.

Koncempyxkmuenoiti omeem:

1) Dto c Bamieil CTOPOHBI JIETKOMBICIEHHO — J€JIaTh TAKUE 3aMEUaHUS.

2) Jlerkompicaue HE TIOPOK.

3) Ha, nymaro s 6e3 HaTyTH.

4) 4 He IeTKOMBICIICHHBIN, YBEPSIIO Bac.



Manunynsarop. I1oka Bbl gymaere, Mbl IOTEpsIEM HY>KHBIM MOMEHT.
Takast OracHOCTb AEHCTBUTEIBHO €CTh, U AJIpecaT IOHUMAET 3TO.
Konempyxmusnwiii omeem.

1) Bbl naBuTe Ha MeHs!

2) HyXHblif MOMEHT HACTYIHT, KOTJa 51 IPUMY pEIICHUE.

3) A ecnm Mbl OyzieM JelCTBOBATh, HE MTOAYMaB, TO TTOTEPsIEM BCE.
4) [a, BBl paBbl, pelICHUE HEIb3s1 OTKJIA/IbIBATH.

Kpumepuu oyenueanua:
“3auTeHO» - JaH BEPHBIA OTBET HE MeHee ueM Ha 60% Borpocos
“He3a4TEeHO» - 1aH BEPHbIN OTBET MeHee ueM Ha 60% BompocoB

Tabauya coomeemcmeus KOHMPOILHBIX MEPONPUAMUIL, KOMNEMEHYUT U UHOUKAMOPO8

ux 0ocmudIcenus

Konmponvnoe meponpuamue Hnoukamop oceoenus komnemenyuu
Paboma na cemunapckux 3anamusx HN-YK-1.1; U-YK-1.2; U-YK-1.4
Yemmuwvie onpocol U-YK-1.1; U-YK-1.2;
Kounghnuxmonozuuecxuii mecm U-YK-1.4

2. CiuCOK BONPOCOB M (WJIM) 32IaHUMH I IPOBEACHHS MIPOMEKYTOYHOM aTTeCTAlluN

BOoo~NoOR~WDNE
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0.
. Makpo- 1 MUKpOCpeia COLUaIbHOIO KOH(IUKTA.
12.
13.
14.
15.
16.
17.
18.

Bonpocsl k 3a4ery no Kypcey «KoHQIMKTOI0rHs»

[Tpobnema koH(IMKTA. DBOMIONHKS HAYYHBIX B3IJIA0B Ha MPOOIeMy KOH(IIUKTA.
[TpakTuyeckue 3HaHUS KaK UCTOYHUK KOH(MIMKTOIOTMYECKUX HJIeH.

CoBpeMeHHbIE KOHIIETIIIUN COLIMAIbHOTO KOH(MIUKTA.

OnbIT pa3BUTHUS OTEUECTBEHHON KOH(IUKTOJIOTHH.

Omnpenenenne NOHATHS «KOHPIUKTY». KOHQIUKT B cUCTEME COIMATBHBIX MPOIECCOB.
KoH(uKT Kak colmaibHOE B3aUMO/ICHCTBHE COLUANIBHBIX CYOBEKTOB.

[TpoGiieMa TUIIOJIOTUY KOH(IIUKTOB.

KonduukT kak cnennpuyeckuii coluaibHbli Ipolecc.

KoMIoHeHTHI connanbHOTO KOH(IUKTA.

XapakTepuCTUKA YIaCTHUKOB KOH(IIMKTA.

B3anMo3aBUCHUMOCTb O0BEKTUBHBIX U IMYHOCTHBIX 3JIEMEHTOB COLIMATIBHOTO KOH(IIMKTA.
®dakTopbl, 00yCIOBINBAIOIINE BOSHUKHOBEHHE U PAa3BUTHE KOH(IUKTOB.
KoHcTpykTuBHBIE PYHKIINY KOHDIUKTA.

JecTpyKkTUBHBIE GYHKINN KOH(IUKTA.

OCHOBHBIE 3TaIbl PA3BUTHS KOH(IIUKTA.

Crioco0bI perynmupoBaHus U KOHCTPYKTUBHOTO 3aBEpILICHUs KOH(IIUKTA.

Pone  MHIAMBHITyaTbHO-TICHXOJOTHYECKHX OCOOCHHOCTEH IMYHOCTH B BO3HHKHOBEHHH
BHYTPUIIMYHOCTHOTO KOH(IUKTA.

[Tpu9awrHBI ¥ IOCIEACTBHS BHYTPHIMYHOCTHBIX KOH(DIMKTOB.

[Icuxonoruueckne 0COOEHHOCTH MEXIMUYHOCTHBIX KOH(IUKTOB.

Cewmelinble KOH(IUKTHI.

CyOBeKTBl MEXTPYIIOBBIX KOH(MIUKTOB. OTINYUTENbHBIE OCOOCHHOCTH MEXTPYIIOBBIX
¥ MEXJIMIHOCTHBIX KOH(IUKTOB.

Crieruduka moJMTHYECKUX KOH(PIUKTOB.

BryTpennne KoH()IUKTHI B OpraHnu3auy U KOHQIUKTHI C BHEITHEH Cpeoi.

[TpryrHbI KOH(GIMKTOB B OPraHU3alUU U UX TUIIBL.

VYnpaBieHne KOHQIMKTaMH.

Crpareruu BeIXoJa U3 KOH(IIMKTA.

OO0m1as xapakTepuCTHUKa MIEPETOBOPOB KaK Crioco0a pa3pemieHus: KOHMINKTOB.



29. Knaccudukanus neperoBopos. OCHOBHBIE CTaMH EPETrOBOPHOTO MpoIiecca.

IIpaBu/1a BBICTABJICHUS OLICHKH HA 3a4eTe

Onenka «3a4TeHo» BBICTABIIAETCS CTYAEHTY, KOTOPBII AEMOHCTPUPYET IIIyOOKOe U MOJIHOE
BIIQJICHUE COJEPKAHMEM MaTephalla U IOHATUHHBIM aIlllapaTOM aKMEOJOTHH; OCYIIECTBISAET
MEXIIPEIMETHBIE CBA3M; YMEET CBS3bIBATh TEOPUIO C NMPAKTUKOW. CTyINEHT JaeT pa3BEpHYTHIE,
NOJIHBIE W YETKHE OTBEThl Ha BONPOCHI OWJIETa M JONOJHHUTEIbHBIE BOIMPOCHL, COOJIIOIAET
JIOTUYECKYI0 IIOCJIENOBATENbHOCTh IIPU H3JIOKEHUU Marepuana. [paMOTHO HCHONB3yeT
TepMHUHOJIOrHI0. OlLleHKa «3aYTEHO» BBICTABIIAETCS CTYIEHTY TaKXKE B TOM CJIy4ae, €CJIU €ro OTBET
B LEJIOM COOTBETCTBYET YKa3aHHBIM BBIIIE KPUTEPUSAM, HO OTJIAYACTCS MEHBIIEH
00CTOSATENILHOCTHIO, TIIyOMHONH, 000CHOBAaHHOCTBIO M TOJTHOTOM. Ilpu 3TOM B OTBETE CTyAEHTa
MOTYT HMETb MECTO OT/JEJIbHblE HETOYHOCTH (HECYILECTBEHHblE OLIMOKM), KOTOpbIE
UCIPABIIAIOTCA CaMUM CTYAEHTOM I0CJIE JOMOJHMUTENbHBIX U (WINM) YTOUHSIOIIMX BOIIPOCOB
JK3aMeHarTopa.

Ouenka «He3auTeHo» BBICTABIAECTCS CTYACHTY, KOTOPBIM IEMOHCTPUPYET pa3pO3HEHHBIE,
OeccucTeMHble 3HaHUS; OECIOPSI0YHO U HEYBEPEHHO M3JIaraeT MaTepHuall; He yMeeT BbLIEITh
IJIABHOE M BTOPOCTEIIEHHOE, HE YMEET COCIUHATh TEOPETUUYECKUE ITOJIOKEHUS C IIPAKTUKOU, HE
YCTAQHABJIMBAET MEXIPEAMETHbIE CBS3U; JAONYCKaeT TIpyOble OIIMOKU MNpH ONpeleeHUU
CYIIHOCTH PACKpbIBAEMBIX IOHATHH, SIBICHUH, BCIEIACTBUE HEIIOHUMAHMS UX CYIIECTBEHHBIX H
HECYLIECTBEHHBIX IIPU3HAKOB U CBSI3€H; JAET HEMOJIHBIE OTBETHI, JIOTUKA U IIOCIEN0BAaTEIBHOCTD
U3JIOKEHUS KOTOPBIX HMMEKT CYIIECTBEHHbIE W NPUHLIMUIIMAIBHBIE HApyLIEHUs, B OTBETAX
OTCYTCTBYIOT BBIBOJBI. JIOIIOJIHUTENBHBIE U YTOUHSIOIINE BOIIPOCHI 3K3aMEHATOpa HE IPUBOIAT K
KOPPEKLUN OTBETOB CTyZeHTa. Ha OCHOBHYIO 4acThb JOIOJHUTENIBHBIX BOIIPOCOB CTYIEHT
3aTpyIHSETCsl JaTb OTBET WIM JaeT HeBepHble oTBeThl. OneHka «HesauTeHO» BBICTaBIAETCS
TaKXe CTYACHTY, KOTOPBII OTBEYaTh OTKA3aJICs.

Onucanne npoueaypbl BLICTABJICHUA OCHKH

B 3aBucumocTtu ot ypoBHS cOPMUPOBAHHOCTH (POPMHUPYEMBIX TUCHUIUIMHON 3JIEMEHTOB
KOMIIETEHIIMY 110 OKOHYaHUHU OCBOCHMS TUCLUILINHEI CTYJEHTY BBICTABIIACTCS 3a4eT.

OneHka «3a4TeHO» BBICTABIISIETCS CTYAEHTY, Y KOTOPOTro (popMHUpyeMble TUCHUIUTMHON
snemMeHThl komneteHuuu YK-1 chopmupoBaHbl He HUXKE, 4YeM Ha TOPOIOBOM YPOBHE.

OneHka «He3auTeHO» BBICTABIISAETCS CTYAEHTY, Y KOTOPOro (opMUpyeMble TUCHUIIITMHON
snemeHThl komnereHuuu YK-1 chopmupoBanbl HUXke, 4eM Ha MOPOTOBOM YPOBHE.



Mpuiio:xxkenne Ne2 k padodeil mporpamMMme QM CHUATIIAHbBI
«KoH(puaukTOI0THSA»

MeTOIlI/I‘IeCKI/Ie YKazaHusd 1Jisl CTYACHTOB I10 OCBOCHUIO JUCHHUIIIMHBI

PexoMenaanum mo paéore HaJl JeKUMOHHBIM MaTepPHAaJIOM

Ota paboTa BKIIIOUACT JBa OCHOBHBIX dTara: KOHCIEKTUPOBAHUE JICKIMH U MOCIIEAYIOUYIO
paboTy Ha/l JIEKIIMOHHBIM MaTEpPUAIIOM.

[Tog KOHCHIEKTHPOBAHMEM MOAPA3yMEBAIOT COCTABJICHUE KOHCIEKTa, T.€. KpaTrKoro
INUCbMEHHOTO M3JIOKEHUS COJEpKaHMUsI 4ero-imbo (yCTHOro BBICTYIUIEHHS — peud, JIEKLHH,
AOKJIazaa v T.I1. UJIW MMCbMCHHOI'O UCTOYHUKA — JOKYMCHTA, CTaTbHU, KHUTH U T.H.).

Meronuka paboThl IpU KOHCIIEKTUPOBAHMU YCTHBIX BBICTYIUIEHUH 3HAYUTENIBHO
OTJIM4acTCaA OT MCTOIAHUKHU pa60TbI Ipru KOHCHCKTUPOBAHHWU IMMCBMCHHBIX HCTOYHHUKOB.
KoHcnekTupyst nMcbMEHHbIE HCTOYHHUKH, CTYCHT UMEET BO3MOKHOCTh HEOJJHOKPATHO MPOYUTATh
HY)KHBH\/JI OTPBIBOK TCKCTA, MOPA3MBICINTL HAA HUM, BbIACIUTE OCHOBHBIC MBICIIM aBTOpPa, KpaTrkKo
chopMynupoBaTh UX, a 3areM 3anucarb. [Ipy HeoOXOAMMOCTH OH MOXET OTMETUTb U CBOE
OTHOIICHHE K 3TOM To4ke 3peHus. Ciymas ke JEeKIHI0, CTYACHT OOJBIIYI0 4acTh KOMIUIEKCA
yKa3aHHBIX BbIIIE pabOT JOJDKEH OTKJIAIbIBAaTh Ha IPYTO€ BPeMs, CTPEMACH UCII0Ib30BaATh KaXKYIO
MHUHYTY Ha 3aIiCh JICKIIMU, a HE HA €€ OCMBICIICHHE — JJIsl 9TOrO Y)K€ HE OCTaeTcs BPEMEHHU.
[TosTOMy npH KOHCHEKTHPOBAHUM JICKIIMH PEKOMEHAYETCS Ha KaXKAO0H CTpaHMLE OTAEIATH O
JUTSL TIOCTIETYFOIIIUX 3aMTUCeH B JONOJTHEHUE K KOHCTICKTY.

3anucaB JIEKLMIO MM COCTAaBUB €€ KOHCIEKT, HE CIeIyeT OCTaBIATh paboTy Hal
JICKOHMOHHBIM MaT€pruajioM 0 Hadaia MOArOTOBKHU K 3a4CTY. HY)KHO mpoacjaTb Kak MOXHO paHbIIC
Ty paboTy, KOTOpasi COPOBOXK/IAET KOHCIIEKTUPOBAHNE MUCbMEHHBIX UCTOUHUKOB M KOTOPYIO HE
YIaJI0Ch C/IETaTh BO BPEMSl 3aIMCH JIEKIIUH, - POYECTh CBOM 3aIUCH, paclii(poBaB OTACITHHBIE
COKpAIllEHUSs, TIPOAHAIN3UPOBATh TEKCT, YCTAHOBUT JIOTHYECKUE CBSI3U MEXK]Y €ro 3JIeMEHTaMH, B
pszie ciydaeB IMoOKa3aTh WX TIpaduyeckd, BBIACIUTH IJaBHBIE MBICIH, OTMETUTH BOIPOCHI,
TpeOyrolre AOMOJHUTENbHON 00pabOTKH, B YACTHOCTH, KOHCYJIbTAIIMH MTPETIOAABATEINS.

ITpu paboTe Hax TEKCTOM JIEKIUH CTYAEHTY HEO0OX0IMMO 00paTuTh 0co00e BHUMAaHUE Ha
HpO6J'I€MHI>Ie BOIIPOCHI, MOCTABJICHHELIC MPCIIOAAaBaTCJICEM IIPpHW YTCHUHU JICKIIMU, a4 TAKXKC Ha €ro
3aJ]aHMsl 1 PEKOMEHIalUH.

IMoaroroBka K TEKyIIUM CEMUHAPCKUM 3aHATHAM

[TogroToBka K TEKYIIMM CEMHHApCKUM 3aHATHUAM Tpeanosnaraer padbotry ¢
PEKOMEHIOBAaHHOW TpenoaaBareneM nuTepatypoil. [lockonpky mpakTudeckue (CEeMHUHApPCKHE)
3aHATUS TPOBOIATCA B AaKTUBHOM ¢GopMe W HE TMPEANoNIaraloT  PenpoayKTHBHOTO
BOCTIPOM3BEJICHUS] MaTepUala, sl y4acTUsi B CEMUHAPCKUX 3aHATHUSX HEOOXOAMMO YCBOCHHE U
MMOHUMaHUE W3y4aeMbIX KOHUENIHHI. J[JI1 3TOro CTyJIeHTY PEKOMEHAYETCSI HE TOJIBKO MPOYUTATb,
HO ¥ 3aKOHCIEKTHPOBATh MPEAJIOKEHHYIO JIUTEpPaTypy C BbIAETICHHEM Hanboyee 3HauMMBIX
MO3UIMKA 1 ToJiokeHui. Kakioe ceMmuHapckoe 3aHsATHE HAYMHACTCS ¢ 00CYKICHUS CIOXKHBIX U
HE /10 KOHIIA TOHATHBIX CTYJEHTY MOMEHTOB, BO BPEMS KOTOPOrO CTYIEHT MOXET 3aJaTh
MHTEPECYIONIUE €0 BOMPOCHI.

I'pamoTHast pabora ¢ KHHIOi, OCOOEHHO €CIM peyb HIET O HAayYHOW IHUTeparype,
MpeanoaraeT COoOMIOJCHUE psiia TMPaBWJI, OBJIAJEHHUIO KOTOPHIMH HEOOXOIWMO HACTONYHBO
yuuThes. OpraHusyst CaMOCTOSTENbHYIO pabOTy CTYI€HTOB C KHHTIOM, MpernojaBarelb 00sS3aH
HAaCTPOUTh MX HA CEPbE3HBIN, KPOIIOTIUBBIN TPYA.

[Ipexxae Bcero, mpu Takoil paboTe HEBO3MOXKEH (POpPMaIbHBINA, MOBEPXHOCTHBIN MOAXO.
He Mmexanudeckoe 3aydynBaHUE, HE MPOCTOE HAKOIUIEHWE LIUTAT, BBIIECPKEK, a CO3HATEIBbHOE
YCBOECHHUE NPOYUTAHHOT'0, OCMBICIIEHHUE €70, CTPEMIICHUE IOMTH 0 CYTH — BOT INIABHOE IIPABUJIO.
Hpyroe npaBmiio — coOJt0[iIcHUE MPU padoTe HaJ KHUTOW OMPEISICHHON MOCIEeI0BATEIIbHOCTH.
Bnauane crnegyer 03HaKOMHUTBCS C OIVIaBICHUEM, COACPKAHUEM MTPEAUCIOBUS WU BBEACHUS. ITO
naer oOUIyl0 OpUEHTHPOBKY, TPEACTaBIEHHWE O CTPYKType M BOINpocax, KOTOpbIe



paccMarpuBaroTcs B kHure. Cnenyromuii atan — ureHue. [lepBblit pa3 1ienecoodpa3zHo NpoYuTaTh
KHUTY C Hayajia J0 KOHIa, 4TOObI MOMyYUTh O HEW LenbHOe IpeacrasieHue. [Ipu moBropHOM
YTEHUH TPOUCXOJHUT IIOCTEIIEHHOE DIIyOOKOE OCMBICICHHE KaKAOH IJaBbl, KPUTHYECKOTO
Marepuaia W MO3UTHUBHOTO H3JIOKEHHS, BBIJEIIEHUE OCHOBHBIX HJEH, CUCTEMbl apryMEHTOB,
HauOoJee IPKUX TPUMEPOB U T. 1.

HenpemeHHBIM IpaBUIIOM YTEHUS JOJHKHO OBITH BBIICHEHUE HE3HAKOMBIX CJIOB, TEPMUHOB,
BBIPAXKEHUM, HEU3BECTHBIX HMMEH, Ha3BaHWU. Hemaso CTyIeHTOB C 3TOM ULEIbIO 3aBOIAT
CHEelMalbHbIE TEeTpaau WM OJOKHOTH. BakHas poiab B CBA3M C OTUM MPHUHAJICKUT
oubnmorpaduyueckold MOATOTOBKE cTyneHToB. OHa BKIIIOYAeT B ce0s YMEHHE aKTHBHO, OBICTPO
MOJIb30BaThCsl HAyYHBIM allaparoM KHUTH, CIPABOYHBIMU HU3JAHUSIMH, KarajoramM, yMEHUE
BECTH TOUCK HeoOxoauMmoil mHpopmarmu, odpabarbiBaTh W cUCTeMaTH3upoBarh ee. Ilone3no
MMO3HAKOMUTKCS C TIPaBUIaMK OuOrorpadudeckoi paboTsl B OMOIMOTEKaX yueOHOTO 3aBEICHHUS.

Hayunas metonuka pabGoThl ¢ JUTEpaTypod MpeayCMaTpUBAaeT TAKXKe BEICHHE 3aIHCh
MPOYUTAHHOTO. DTO TO3BOJSET MPHUBECTH B CUCTEMY 3HAHUS, MOJNyYEHHBIE NpPU YTEHUH,
COCPEIOTOYNTh BHUMAHHE HA ITIABHBIX IOJIOKCHUAX, 3a)KCUPOBATh, 3aKPEIUTh X B MAMSITH, a
py HEOOXOAMMOCTH M BHOBBH OOPaTUTHCS K HUM. KOHCIEKT yCKOpsIeT MOBTOPEHUE Marepuara,
HKOHOMUT BpeMs IIPH MIOBTOPHOM, ITOCIIE ONPEACTICHHOTO NIepephIBa, O0pAIIEHUH K yXKe 3HAKOMOU
pabore.

KoncnektupoBanue — OIMH M3 CaMbIX CIIOKHBIX ITallOB CaMOCTOSITEJIbHOM pabOTHI.
Kakux-nmu0o eAMHBIX, TMPUTOMHBIX [UISI KaXAOrO CTYIeHTa METOJOB M  IPUEMOB
KOHCIIEKTHPOBAHHUS, BUJIUMO, HE CylllecTBYyeT. OJJTHAKO 3TO HE UCKIIIOYAET COOJIOIEHNSI HEKOTOPBIX,
Haubosee onpasiaBIIuX ce0s 0OIIMX MPABHII, C KOTOPBIMU MTPETOAaBaTENb 1 0053aH TO3HAKOMUTH
CTY/IEHTOB:

1. I'nmaBHOe B KOHCIIEKTE HE ero o0beMm, a conep:kaHue. B HeM MOMKHBI OBITH OTPAKEHBI
OCHOBHBIE MPUHIUIHAJIbHBIE MOJOKEHHUsSI UCTOYHUKA, TO HOBOE, YTO BHEC €ro aBTop,
OCHOBHBIE METOJIOJIOTMUYECKHUE TOJIOKEHHU PabOThl. YMEHHUE M351araTth MbICIU aBTOpa
C)KaTo, KPaTKO M COOCTBEHHBIMH CIIOBAMH HMPUXOJUT C OMBITOM W 3HaHWsMH. Ho mx
HaKOIUIEHUIO NOMOraeT COONIOJCHHE OJHOr0 Ba)KHOTO MpaBHUJa — HE TOPONMUTHCS
3aIMCBIBATh MTPH NIEPBOM K€ YTEHUH, BHOCHTH B KOHCIIEKT JIUIIb TO, YTO CTAJIO SICHBIM.

2.  dopma BeleHHs KOHCIIEKTa MOKET ObITh caMOii pa3HO0Opa3HON, OHa MOYKET U3MEHSThCH,
coBeplIeHCTBOBaThCsl. HO HauMHaThcs KOHCHEKT BCErZa JOJKEH C yKa3aHUs MOJHOTO
HAaUMEHOBaHUS padOThI, paMHUIUU aBTOpa, TOJla U MeCTa M3[AaHUS; IIUTAThl OepyTCs B
KaBbIUKH C 0053aTeIbHON CCHIJIKON HA CTPAHUIy KHUTH.

3.  Koncmekt He HOKEH OBITh «CIEMbIM», OE3THKUM, COCTOSAIIUM M3 CIUIOIIHOTO TEKCTa.
Oco00 BaxxHBIE MeCTa, SIPKHE TPUMEPHI BBUICISIOTCS IBETHBIM IOTYEPKUBAHHEM,
MOMETKaMU Ha TOJNSAX CIHEIUATbHBIMU 3HaKaMH, 4TOOBI KaK MOXKHO ObICTpee HaWTH
HY)XHO€ TOJIOKeHHe. J[OMOTHUTeNbHbIE MaTepuanbl U3 JAPYrUX HMCTOYHHUKOB MOXKHO
JaBaTh Ha TMOJSX, T/IE 3alMCHIBAIOTCS CBOU CYKJICHUS, MBICIH, TTOSIBUBIIHECS YK€ TTOKE
COCTAaBJIEHUSI KOHCIIEKTA.

Yueono-memoouueckoe obecneuenue camocmoamenvnoii pabomuvt cmyoeHnos

B xauectBe yueOHO-mMeTommyeckoro odecneueHusi CPC pexomeHayeTcs MCIOJIb30BaTh
JTUTEPATYpPy, YKa3aHHYIO B pa3jiese 8 HaCTOSIIEeH MPOrpaMMBbl.

Jlis caMOoCTOATENBHOTO MOoJ00pa JuTepaTypbl B Oubimoreke Spl'Y pexkomenayercs
UCIIOJIb30BaTh!

1. JImunsrit kabuner (http://lib.uniyar.ac.ru/opac/bk_login.php) maer BO3MOXHOCTH MOy



http://lib.uniyar.ac.ru/opac/bk_login.php

yeHus: on-line nocTyma K CHUCKY BBIIAHHOM B aBTOMAaTH3MPOBAHHOM DPEXHME JHMTEPATYpHI,
IPOCMOTPA M KOIIUPOBAHMS IEKTPOHHBIX BEPCUM U3JJaHUN COTPYIHUKOB YHUBEpcUTeTa (yueb. u
METO/. MOCOOUs, TEKCTHI JIEKUUH U T.7.) st paboTel B «JInyHOM KabuHETe» He0OX0IUMO 3aiTh
Ha caiiT Hayunoit 6ubnuoreku SApl'Y ¢ moboii Touku, uMmerorieit qoctyn B Internet, B MyHKT MEHIO
«DNEKTPOHHBIN KaTaIoT»; IPONTH MPOLEAYPY aBTOPU3ALMH, BHIOPAB BKIAAKY «ABTOPH3ALUL», U
3aIl0JIHUTh IIPECTaBICHHbIE OIS UHQOPMAIIH.

2. DjeKTpoHHasi 6u0JIHOTEeKa YU4eOHbIX MaTepuaJioB Apl'Y
(http://www.lib.uniyar.ac.ru/opac/bk_cat _find.php) comepxkur 6Goaee 2500 MONHBIX TEKCTOB
y4eOHbIX W y4eOHO-METOJUYECKUX MATEpUAIOB IO OCHOBHBIM H3yYaeMbIM JUCHUILIMHAM,
U3JJaHHBIX B yHUBepcuTere. JlocTym B ceTu yHUBEpCUTETA, JIMOO IO JIOTUHY/TIApOIIIo.

3. DJIeKTPOHHAsSI KAPTOTeKa «KH1roodecrneyennocTsby
(http://www.lib.uniyar.ac.ru/opac/bk_bookreg find.php) packpsiBaer y4eOHBINH (GOHA HAyIHOH
oubmorekn  Spl'Y, nmpenmocraBisier  ONEpaTHBHYIO  HMH(OpMAmMil0 O  COCTOSHUU
KHUT000ECIIEYeHHOCTH JTUCLIUITIIMH OCHOBHOM M JIONOJHUTEIBHOM JIUTEPaTypoOH, a TakxkKe IUKIIa
JUCLIUIUIMH U CIIEHUANbHOCTEN. DIeKTpOHHas KapToTeka «KnuroobecreueHHocThy) JOCTYNHA B
CeTH yHUBepcuTeTa u uepe3 JInunelii kabuHer.
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