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BBeneHnue

OTa KHWTA TIOCBSIIEHA ONHON W3 BAXHCHIINX IPOOIEM ICHXOJIOTHH
YIpaBJIeHUs] U TEOPHH MEHEPKMEHTa — Mpo0iieMe MPUHATHS YIPaBISHYECKUX
perrennii. JlevicTBuTensHO, PyHKINS BEIPAOOTKH ¥ TIPHHSTHSI YIPABICHUCCKIX
peLIeHU SIBJISIETCSl KITIOYEBOM, LIEHTPAJIbHONW BO BCEH CTPYKTYpE YIpaBiieH-
YEeCKOH JeATEeNbHOCTH; OHA B HAHOOJBIICH CTETICHH OIPEIENsCT e¢ KaueCTBO
u ¢ dextuBHOCTb. OHa TaKke HanboJiee XapakTepHa JUisl Crieliu(DUKU yrpaBs-
JICHYECKOTO TPYZa, MTOCKOJBbKY «ITaBHAS (DYHKIMS MEHEDKEPOB — ITO TPHHS-
Tue peueHus» [162]. Ilpouecchl ynpapieHYeCKUX peleHnii BKIIIOUYEHBI BO BCE
WHBIC (PYHKIMN YIPABICHHUS M COCTABILIIOT WX BAXHEHIIMI KOMITOHEHT, 3Ha-
YUMO BJIMSAS HAa UX KadyecTBO. OHU pacrpeziesieHbl 0 BCeMY YIPaBICHYECKOMY
UK. B cTpyKType HHANBHAYATEHOH NS TETFHOCTH PYKOBOAUTEIS OHH TAKKe
3aHMMAIOT LIeHTpaibHoe MecTo. C OIHOM CTOPOHBI, OHM 0A3MPYIOTCS HAa BCEX
WHBIX — KOTHUTUBHBIX, PETYIIATHBHBIX, KOMMYHHUKaTHBHBIX ITPOLIECCaX, a C APY-
TOil CaMU SIBJISIOTCA OCHOBOH ISl MOCTEAYIOMIMX YIPaBICHYECKUX JEHCTBHIA.

Hapsimy ¢ oTEM, HMccleoBaHUE YMPaBICHISCKUX PEIICHHUI BBICTYIACT
Y HEOThEMJIEMOM COCTABJIAIONICH MPOOIEMbl MPUHATHS PELICHHS B LIEJIOM KaK
dyHIaMeHTATBHON TIPOOIEMBI O0IIEH W MPUKIIaTHON TICHXOIOTHH. BaXKHOCTD
M3y4YeHHUs MPOLIECCOB BBHIOOpA OIMpeAessieTcs 0ObEKTHUBHOM POJIbI0, KOTOPYIO
OHH BBITIOJIHSIOT B OPTaHU3AINH JISSITSIFHOCTH H MTOBEICHHUS. JTH MPOLIECCHL,
KaK W3BECTHO, 3aHUMAIOT YEHMPAIbHOe MECTO B CTPYKType HesSTeIbHOCTH,
OKa3bIBAIOT PEIIAIOIIee BIMSHHUE Ha €€ Pe3yJIbTaTHBHBIC M IPOIECCyaIbHBIC
XapaKTEepUCTUKU. B cuiy 3TOro, Jt0OBIe MCUXOJNIOTHYECKUE HCCIEIOBaHuUS,
CTaBSIINE CBOCH KOHEUHOHN IIENBI0 TMPHKIATHYIO ONTHMH3ALHUIO Mpodecch-
OHAJIBHOW JIeATENIbHOCTH, COBEPLICHCTBOBAHUE MOJITOTOBKUA M OTOOpa K HEH,
a Taroke MHBIE 3a1a9 IPUKIIATHOTO IUTaHa, HO He BKIIFOYAIOIINE B CBOIO Chepy
HCCIIeJOBaHHE MPOLIECCOB MPUHSTHS PELICHHs, BBICTYIAIOT TI0 HEOOXOAUMO-
CTH HETIOJTHBIMU 1 HE3aBEPIICHHBIMU.

Kpome Toro, BaxkHble 0COOEHHOCTH YIPABICHYECKUX PELICHHUH, a Tak-
K€ COBPEMEHHOTO OOJIMKA HCCIICIOBAHUN B JAHHOW OONAaCTH, 00YCIIOBICHBI
cnenr(UKo BO3HUKHOBEHHS W Pa3BUTHs MPOOJIEMbl MPUHATHS PELICHUS
(ITP) 6 yenrom Kak MEXIUCIUTUIMHAPHON, KOMIUIEKCHOM, a TaK)Ke C NCTOPUEH
9BOJIIOLIMY HAyYHBIX B3IVISIOB B ATOM 00nacTu. XOpouo W3BECTHO, YTO JaH-
Hast Mpo0ireMa BO3HUKIIA U OYCHb [UTUTEIEHOE BPEMsI pa3BHBAIACH HE TOJIBKO
KaK HelcuXoJornyeckas, HO U KaK HaMEPEeHHO dencuxonocuzuposanHas. Ee
pa3BHUTHE — 3TO OAHOBPEMEHHO M TPYIHBIA ITyTh MPEOOJICHNST N3HAYATBHON
JIETICUXOJIOTH3UPOBAHHOCTH ATOH MPoOIeMbl, KOTOPBII PO/IEH TTOKa OTHIONb
He MOHOCTHI0. Cama jKe ee DBOJIONUS — 3TO «ABIKECHHE» HE 071 IICHUXOIIO0-
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I'MH, & K [ICUXOJIOTHU. DTUM, KCTaTH, OOBSICHAETCSI 1 BOSHUKHOBEHHE CaMOTo
TEPMHHA IICUXOJIOIMYecKasi TEOpHUsl PELUICHHI» KaK TaKOBOTO: OH IMOSIBUJICS
KaK CBOEr0 poJia peakiys Ha yxKe pa3paboTaHHYIO TEOPHUIO PayUOHAIbHbBIX Pe-
IICHUH, HAMEPEHHO a0CTParupyroIIyocst OT CyObEKTHBIX, ICUXOIOTHICCKUX
(aKTOPOB M IETEPMIHAHT H IMEHHO TI0ATOMY OOHAPY)KUBIIIYIO CBOIO OTPaHH-
YEHHOCTb U, CJIEIOBATEIILHO, HEOOXOTUMOCTh KOHIIETITYaTbHOTO PACITHPEHHUS.

TecHO cBSI3aHHOI € TPeABIIYIIeH 0COOCHHOCTRIO U JaXKe B 3HAYUTEILHOM
CTENEHH OTPENIEIISIONIeHCs el BRICTYAET CIEAYIONIAsi — TAK)KE BayKHAs uep-
Ta COBPEMEHHOM MCUXOJOTHU NPUHATHSA perieHus. OHa COCTOUT B TOM, YTO
JIO CHIX TIOp MCCIICIOBAHMUS B JAHHOW 00JIaCTH SIBHO HEJIOCTATOYHO CHHTE3UPO-
BaHBI C OCHOBHOHM — (PyHIAMEHTAIBHON 00ujencuxoiocuyeckol mpoodieMaTa-
KOW; HE HMCIIONB3YIOT B JIOJDKHOM Mepe MOIIHBIA OOBSICHUTEIbHBIN MOTEHIIN-
aJ ¥ KaTerOpHaJbHBIN ammapar, pa3paboTaHHBIA B OPYTHX, O0oJiee Pa3BUTHIX
TICUXOJIOTUYECKUX HarpaBieHusix. K WX 4uciy OTHOCSTCS, MpEeXJEe BCEro,
T€, KOTOPbIE 3aHUMAIOT B HEH CEroJHs JMIUpYIOLIee MOJOKEHUE U B Iep-
BYIO OYepellb, — KOTHUTUBHOW IICHUXOJIOTUU. B CBSI3M € 3TUM, BakHEIen
TEOpeTHYECCKOU 3a1aueii BEICTyIaeT (POPMYITNPOBKA, OCO3HAHUE U Pa3padOTKa
JTAaHHON TPOOJIEMBI B €¢ MCTHHHOM MacIuTade — KaK 00uencuxonioeuyeckou
npobieMbl. B oco0oi creneHu 3TO OTHOCHUTCS MMEHHO K HCCIIeJOBAaHUIO
MIPOIIECCOB MPHHATHUS YNPaBICHUECKUX PEIICHWH KaK OJHOTO W3 HambOoliee
penpe3eHTaTUBHBIX KIaCCOB MIPOLIECCOB BHIOOPA B LIETIOM.

Bornee Toro, eme TpeBokHEE KOHCTATUPOBAHHAS BBIIIE CUTYAIUs! BBITIISI-
JIUT B CBETE TEHICHLMH, MPOsIBUBLLIEHCS B camoe nocienHee Bpems. OHa co-
CTOUT B TOM, UTO «Pa3pbIB» MEXAY KOHLIENTyallbHbIM YPOBHEM NPEACTABICHUN
0 TIpoleccax MPHHATHS PELICHHs M TEOPETHUSCKUM YPOBHEM OOIIEH MCHX0-
JIOTUM HE TOJIBKO HE COKpAILlAeTCsl, a MPOJI0JHKAET yBEJINYUBAThCs. B nanHOM
OTHOILICHUH HAanOOJIee TI0KA3aTEIFHO TO, YTO TAKHE — «JTUICPCKHEY HaIlpaBiie-
HHSI COBPEMEHHOM 00MIeH 1 SKCIIEPHIMEHTAIBHON ICHXOIOTHH, KaK KOTHUTHB-
Hasl TICUXOJIOTHA B LIEJIOM M METaKOTHUTHBH3M, B YACTHOCTH, COCTABIISAIOLINE
«TepeHuil Kpail» COBPEMEHHBIX INCHUXOJOTHYECKUX HCCIIE0BAaHUM, MPaKTH-
94eCKH He BOCTPEOOBAHBI TEOpUEH PEIICHUI, a OHa, B CBOIO OYEpelb, IIOUYTH
HE HCIIOJIb3YETCSl HU B KOTHUTUBHOM MCUXOJIOTUH, HU B METAKOTHUTHBH3ME.

Pasymeercsi, oTMeUeHHBIE OCOOCHHOCTH ¥ IVIaBHBIC W3 HHUX — KOHIICIITY-
ajlbHasi HECUHTE3UPOBAHHOCTH CYIIECTBYIOLIMX MPEACTaBICHUN U SIBHO HEJNO-
CTaTOYHBIA YPOBEHb MX OOIICTICUXOJIOTHIECKOIO OCMBICIICHUSI — 9TO, CKOpee,
HMMEHHO «0e1a» IICUXOJIOT UM TIPUHSATHS PEIICHHS, B TOM YUCIIC U YIIPABJICHCKHX,
a He ee «BUHay. J{ero 371ech OTHIONb HE B HEJJOCTAaTKE BHUMAHUsI UCCliejoBaTesei
K JIJAaHHOM Tpo0JieMe U He B X «METONIONIOTHYECKON 0e33a00THOCTHY. VIcTHH-
Hasl IIPUYUHA TOTO (UTO COCTABILIET CIIe OHY KIIFOUEBYI0 OCOOCHHOCTH 00MIei
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CHTYaIlM{ B TICHXOJIOTHHU TIPHHSTHS PEIICHHS) COCTOMT B OOBEKTUBHON U Oe-
cnpeyedenmmuou crodicnocmu TiporieccoB [1P 1, COOTBETCTBEHHO, B TPYAHOCTH
UX ACCIICIIOBAHIS, a TAKXKE 000OIICHUS U TEOPETHIECKOTO OOBSICHEHUS TTOTyda-
eMBIX pe3ylbTatoB. B cBoO oueperns, 3Ta CIOKHOCTH BO MHOTOM OOYCIIOBIICHA
JIPYTUM TIPHHIUIUATEHBIM OOCTOSITENECTBOM — KAUECHBEHHOU 2emepO2eHHO-
Ccmblo caMoro TMpeaMeTa IICHXOIOTHH NMPUHATHS perneHns. OH, Kak M3BECTHO,
BKJIIOYACT, TI0 KpaiHel Mepe, TpU OCHOBHBIX MaKpOKIIAcca MPOIIECCOB MIPUHSTHSL
peIeHUs — MHAWBUyallbHbIC, TPYIIIOBLIC W YIPABICHUECKHE PELICHUS (KOTO-
pble, B CBOIO ouepenb, AU(depeHIMpPYIOTCs Ha OOJBIIOe YHCIO Pa3HOPOIHBIX
M0 MHOTHM IapaMeTpaM THIIOB, BHJOB, (popm). NHIUBHyaIbHBIC pelIeHUS
U3YYaOTCsl, B OCHOBHOM, B pycClie OOMICH U SKCIIEPUMEHTAILHON TICHXOIOTHH;
TPYTIOBBIC PEIICHHS CTOJNb K& ECTECTBEHHO COOTHOCSITCSI C COLHANBHO-TICHXO0-
JIOTMYECKUMH FCCIICIOBAHUSIMIL, YIIPABICHUSCKUE PEIIICHUS COCTABIIIIOT MPEI-
MET UCCIICIOBAHUI B IICUXOJIOTUH YIIPABICHHS M TCOPHU MCHE/PKMEHTA.

B cBs3u ¢ 9THM, B HacTosIIee BpeMs B paMKaX MCHXOJOTHUYECKOH Teo-
puH perreHuid chOpMHUPOBATHUCH TPU JIOCTATOYHO PA3BHUTHIX, HO BO MHOI'OM
ABTOHOMHBIX HAIIPABJICHHS — TEOPUH WHIUBUIYaIbHBIX, TPYIIIIOBBIX U YIIPaB-
JICHYeCKHUX perieHnii. OHH, nMes, KOHEYHO, OMPE/IeNICHHBIC TOYKH COMIPUKOC-
HOBCHUS, 00yCIIOBICHHBIE (PYHIAMEHTAIBLHONW OOIIHOCTHIO IpEMeTa HCCie-
JIOBaHUS, B TO JK€ BPEMsi, XapaKTEPU3YIOTCs SBHOW CIEIM(DUIHOCTHIO CBOETO
TEPMHUHOJIOTHIECKOTO arapara, CBoeoOpa3ueM JOMHHUPYIOIICH B HHUX IPO-
OneMaTuky, COOCTBEHHBIMH TPAIUIMSAMH, @ YACTUYHO — JIAKE Pa3InIHAMU
B METOJOJIOTHYECKUX M KOHIICNITYaJbHBIX OCHOBAHUSIX, B JIOTUKE Pa3BHTHSL
Jlo cux TOp OHW HE CHHTE3UPOBaHBI B KOHIICTITYaJIbHO HEMPOTHBOPEYHBYIO
HEIOCTHOCTD — B 00001aiouyyio TEOPUIO IPUHATHS PEIICHUS.

Wtak, B cBeTe paccCMOTPEHHBIX OCOOEHHOCTEH CTaHOBUTCSI OUSBHIHBIM,
9TO COBPEMCHHAsI IICHXOJOTHSI TPHHATHS PEIICHUS B IIEJIOM W yIIpaBICHYE-
CKHX peIleHNH, B 0COOCHHOCTH, B 3HAYUTEIILHON CTETICHH MPOJIOJKAET HAX0-
IUTHCS HE HA COOCTBEHHO TEOPETHUYECCKOM, a HA HPEmeopemuyeckom ypogHe
CBOCTO pa3BHUTHs. BmecTe ¢ TeM, HE MeHEe XapaKTepHO U TO, YTO, HAXOIICh
Ha 3TOM YPOBHE, OHU yXK€ COIEPIKAT MHOTHE U3 HEOOXOIMMBIX IPEAIIOCHIIOK
JUis ee TpaHc(hOpMalui B LEJIOCTHYIO M 00OOINAIOIIY0 KOHIIETITYaJIbHYIO
CHCTEMY, TO €CThb — B Teoputo. CozeiicTBHIEe MepeBOIy ITCHXOIOTHH TIPHHATHS
perIeHus Ha COOCTBEHHO TEOPETHUYECCKUI YPOBEHB — 3TO U €CTh OCHOBHAs, Ma-
THCTpaJIbHAS U CTpaTerHIeckas 3a/1a4a (TOUHee — «CBepX3a/1aday) ee pa3sBUTHUS
Ha COBPEMEHHOM 3Tare. lIpenenapHo YeTko OCo3HaBasi ee OTPOMHYIO CIIOXK-
HOCTB, MBI, BMECTE C TEM, CUATAaEM, YTO PAHO WIIH ITO3JHO €€ TPHICTCS HAYH-
HATh peIIaTh, MOCKOJIBKY 0€3 TaKoro pofia MOMBITOK JalbHEHIee OLTyTHMOe
TIPOABM)KCHUE B TAHHON OOJIACTH YK€ BPSII JIH BO3MOXKHO.
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JanHasg 3amada, BBICTyINasi, MOBTOPSiEM, MNPEAEIbHO MHOTOIIAHOBOM
Y KOMIUTICKCHOH, BKITFOYAEeT TaKUE UCCIECAOBATENBCKHIE ACTICKThI, KOTOPHIE SIBIISI-
I0TCST 00bEKMUBHO 2NA6HbIMU — Oa30BBIMU M MICXOAHBIMH. TaKUMH aCTICKTaMH,
KaK M3BECTHO, SIBJISIOTCS CIEMYIONINE THOCEOIOTHUECKHE TUIAHbI Pa3paboTKU
TIOZIABIISIIONIECTO OOJBITHMHCTBA HAYYHBIX MPOOJIEM: OHTONOTHYESCKUH (MeTach-
CTEMHBIN), CTPYKTYpHBIH, (PyHKI[HOHANBHBIH, TCHETUIECKUH W MHTErpaTHB-
HBIH. OJJHOBPEMEHHO OHH B HaMOOJBIIEH CTETICHH «IIOATOTOBJIEHBD K CBOE-
MY PAaCCMOTPEHHIO, a IOTOMY — HauOoJee akTyaJIbHBI U peann3yeMsl. B cBs3u
C 3TUM, UMEHHO HX pa3BepThIBAaHHWE JOJDKHO BBICTYNATh MEPBOOYEPETHBIM
B TJIaHE pelIeHust o01eil — chopMyIHMpPOBAHHOM BHIIIIE 3a1a49H.

Bwmecre ¢ Tem, cienyeT yUUThIBaTh U TO, YTO CYLIECTBYET U TaK CKa3aTb
«BCTPEUHOE JBIDKCHUE» — CTUMYJIMPYIOIEe BIMSHUE pa3paboTKu caMoit Te-
opuu 1P B 1eiaom u ynpaBiaeHYECKUX PELIEHUH, B YACTHOCTH, Ha pa3BUTHE
[IEJIOTO PAJia BAXHEHIINX INCHXOJIOTHUSCKUX IMpolieM. DT0 0OBICHACTCH,
MpeKIe BCETO, OYCHB SIPKOM M SBHON CHENU(UIHOCTHIO MPOIECCOB CyOb-
€KTUBHOTO BbIOOpa. J[eCTBUTENBHO, XapakTepHOH OCOOCHHOCTHIO YeIOBe-
Ka SIBIIETCS €r0 YHHKAIbHAs CIIOCOOHOCTh IMPUHUMATH PEIICHHS B KpaifHe
TPYIHBIX YCIOBUSX (BBICOKAs HEONPEACICHHOCTh, HAJTMUYUE MHOTHUX TPYIHO-
COITOCTAaBUMBIX KPUTECPHEB U HESIBHBIX albTEPHATUB, )KECTKUH JeQUITUT Bpe-
MEHH, BBICOKAs OTBETCTBEHHOCTh). O/HaKO MMEHHO B mporeccax [P Hau-
0oJree OTYCTIIMBO MPOSIBISIFOTCS. U CBOWCTBEHHBIE CYOBEKTY CIiel(uIecKue
0COOCHHOCTH TIepepadOTKU MHPOPMAIIUN — «OTKIOHEHHS OT PallMOHAIBHO-
ctu» [81, 378] B BBIOOpE. ITO — U HEpeATH3yEeMOCTh CTPOTO paIlOHAN-
CTHYECKHX MPOLETYP PEIICHUS B CBSI3H C OTPAHUYCHHOCTBIO BO3MOXHOCTEH
oTlepaTHBHON TIepepaboTKU MH(POPMAINH, H OTPAaHHYCHHBIE BO3MOKHOCTH
y4eTa BEpPOSTHOCTHBIX XapaKTEPUCTUK CUTYalMid, W BIMSHUAE SMOIUOHAIb-
HO-JIMYHOCTHBIX ()aKTOPOB, U eOpMAIIHs BEIOOPA IO BIUSHHEM COIIHANb-
HO-TICUXOJIOTMYECKUX JIETEPMUHAHT U MH. Jip. [loatomy mpobnema I1P, Oyay-
9 OPTaHWMYHO B3aUMOCBSI3aHHOW CO MHOTMMH HMHBIMH (pyHIaMEHTAIHHBIMA
TICUXOJIOTMYECKUMHU MPOOIEMaMH, UTPAET BAXKHYIO POJIb B UX Pa3BUTHH.

Bce 310 He TOJIBKO COXpaHSET CBOIO MPABOMEPHOCTH NMPH MOCTAaHOBKE
JAaHHOW TPOOJIEMbI B KOHTEKCTE M3yUYCHUS YIPABICHUCCKOM M OpraHu3aIu-
OHHOU [ESITENbHOCTH, HO W MPHOOPETaecT MOMOTHUTECIHHYIO 3HAYHMMOCTE.
[Tponeccsl T1P B Heil BBICTYNAarOT Kak HanOoJsiee CIOKHBIA U OOraThlil 1mcu-
XOJIOTHYECKUM COZICPYKAHUEM THI MPO(ECCHOHANBHBIX PEIICHHH, a BCe 3a-
KOHOMEPHOCTH OOILEro IIaHa MPeCTaBICHBl B HUX TakKe Haubonee SBHO,
pa3BepHYTO U penbedHO. FIMEHHO B 3TOM THIIE PEIIEHUH HCXOIHBIH TIPeIMeT
U3YYCHUS TICUXOIOTHYECKON TEOpHH BBIOOPA MPEICTABICH B CBOEM MaKCH-
MaJIbHO Pa3BEPHYTOM U IOJIHOM BHUJI€, YTO IIPUAAET €T0 U3YUECHHUIO HE TOJIBKO
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TEOPETUUYECKYI0, HO U METOJOJOIMYECKYI0 3HAYMMOCTh. OH OIHOBPEMEHHO
XapaKTepU3yeTcs U YCUJICHHEM MPUKIAJHON 3HAUMMOCTH MPOBOIUMBIX HC-
cnenoBanuil. [71aBHOW MPHYUHON 3TOTO BBICTYMAET OOINEU3BECTHBIA (haKT
HECOMOCTaBUMOCTH TICHUXOJIOTUYECKON «IIEHBI ONIMOKW» MPH MPUHITHU pPe-
LIeHUs B UHAWBUIYaJIbHON MCIIOIHUTENIBCKON JIEATENIbHOCTU U B YIPABJIEH-
4YEeCKOH AeATeNbHOCTH. Bo BTOpOM cilydae 3Ta «lLieHa» Ha HECKOJIBKO IOpsII-
koB BhImIe [ 140].

B cBere cka3aHHOIO CTAaHOBUTCSI COBEPILEHHO IIOHSATHON U €CTECTBEH-
HOW Ta — OY€Hb BBICOKAsl TEOPETHYECKAs M MpaKTHUUecKas 3HaUUMOCTb, KO-
TOPOH XapakTepusyeTcs NMpobiaeMa MPUHSATHUS YIPABICHUSCKUX PELICHUIL.
[eilicTBUTENbHO, HCCIEJOBAaHUE MPOLIECCOB YIIPABIECHUYECKOTO BbIOOpa Kak
Ba)KHEHIIETo THUma NnpogeCCHOHANBHBIX PELICHUH, MOXET COIACHCTBOBAThH
pa3paboTke COOCTBEHHO TEOPETHYCCKUX IpoOIeM oOIIel IICHXOIOTHH.
Tak, nanHas npobieMa 0COOCHHO akTyalbHa B KOHTEKCTE pa3pabOTKH ncu-
Xonoauyeckou meopuu desmenvhocmu. B Hactosiee BpeMsi O4€BHIHO, YTO
JaNbHENIIee pa3BUTHE TOM TEOPHM YK€ HEBO3MOXKHO 0€3 BBISBICHUS Me-
XaHU3MOB U 3aKOHOMEPHOCTEH OJTHOT0 U3 LIEHTPAJIbHBIX POLIECCOB €€ Pery-
nsiuun — nporecca [1P. B ¢Bs3u ¢ 3THM BO3HUKAIOT BaKHbBIE TEOPETUUECKUE
mpoOIIeMBl: 0 MecTe U poir mporeccoB [1P B mepapXuu MCHXOMOTHYECKIX
MEXaHN3MOB PETyJSLUHN ACITEIbHOCTH, 0 cnennduke opranuzamuu 1P kak
0a30BOT0 KOMITOHEHTa CHCTEMBI IESTEIBHOCTH, O (pOpMaxX M YPOBHSIX IIPO-
neccos IIP B ctpykrype nestenbHocTd U Ap. OJHOBPEMEHHO C 3TUM, UCCIIE-
JIOBaHHE YIPABICHUCCKUX PEIICHUN CO BCEH OCTPOTOH CTaBUT U MpoliIeMy
COBMECTHOMW JESITENBHOCTH — €€ CTPYKTYpbl, OpraHU3alnl, 0COOCHHOCTEH,
MIOCKOJIBKY JIMIIb B CBSI3U C HEU 9TH pelleHus Booo1e 00peTaroT cBOil ICUX0-
norudeckuit craryc. [Ipobnema coBMeCTHOI 1eSTEIBHOCTH, CIEIOBATENbHO,
Takxke TpeOyeT oOpaIIeHus K H3YICHHIO YIIPaBICHICCKHUX PEIICHHIT; 6e3 9To-
T0 e¢ KOHCTPYKTHBHAs pa3paboTKa B JIM BO3MOXKHA.

HWccnenoanue npooiaemel [IP B 1iesioM akTyalibHO U B CBA3W C JPYTOM
dbyHnameHTanbHON TpoOIIeMolt — ¢ mpoOneMol CTPYKTYPHO-(DYHKIIHOHAIb-
HOW OpraHu3allMy CUCTEMBI ncuxuyeckux npoyeccos. Kak W3BECTHO, OZHUM
U3 CaMBIX OCTPBIX U TPYAHBIX €€ BOIPOCOB SIBISICTCS] BOIIPOC O MEXaHH3Max
U 3aKOHOMEPHOCTSX IIEITOCTHOTO, CHCTEMHOTO (DYHKIIMOHUPOBAHMSI TICHXHIYC-
ckux mporieccoB. B npoueccax I1P 3Ta nenoctHas opranuzanus nposiBiseTcs
HauOoslee 0TYETIIMBO, TOCKOJIBbKY CaMO MPUHATHE PELEHUS BBICTYIIAET €1H-
CTBOM ITO3HABATENbHBIX, SMOIIMOHAIBHBIX, BOJIEBBIX U MOTHBAI[MOHHBIX IPO-
reccoB. B cuity atoro, uccrnenoBanue crpykrypsl [IP Moxker B 3HaUMTENBHON
CTEICHHU COZICHCTBOBATH PEIICHUIO MPOOJIEMBI CTPYKTYPHO-(YHKIIHOHAIBHOMN
OpraHu3aluy NCUXMYECKUX MNpolieccoB. B acnekre m3ydyeHus yrpapieHue-
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CKHX pEIICHUH 3TOT TUIAaH UCCIICIOBAaHMS TaKXKe TPHOOpETaeT HOBOE M3Mepe-
HUE, MOCKOJIbKY T03BOJIIET BKJIIOUUTH B MccieqoBanue opranuzanuu [P ne-
TEPMHUHAHTBI CHIEIU(PHUUECKOTO — MEKITMIHOCTHOTO, HHTEPCYOBEKTHOTO THIIA.
VipasieHueckue perieHns, 00beKTHBHO Pa3BEPTHIBASICH MO ONPEIEIISIONINM
BO3JICHCTBUEM MHTEPCYOBEKTHOM JICTEPMHUHAITUH, OTKPBIBAIOT TIOATOMY Peaib-
HYI0 BO3MOKHOCTb HCCJIEJIOBAaHUS 3aKOHOMEPHOCTEN BKITIOUEHHSI KOMMYHHKA-
THUBHBIX JETCPMHHAHT, BOOOIIEC — ()EHOMEHOB OOIICHUS B CTPYKTYypHO-(PYHK-
LMOHAJIbHYIO OPTaHU3aIUI0 CUCTEMbI IICUXUYECKHX MPOIIECCOB.

[lanee, oueHb CyIIECTBEHHBIE «30HBI IEPECEUCHHS» UMEETCSI MEXKIY TIPO-
6memoit I1P, BooOme nmpobiaeMaTnkoil CyOREeKTHBHOTO BBIOOpA U €IIE OTHUM
HaIpaBJICHUEM TICHXOJIOTHH — NCUXON02UEH TUMHOCHU, A3YYeHNS ee hopMupo-
BaHUS U Pa3BUTHSL. DTO — MCCIIEIOBAHNE TaK HA3bIBAEMBIX «BOJIEBBIX CBOWCTB
JIUYIHOCTHY», UCCIIEIOBAHNE TI0 TIPOOIeMe JIOKYCa KOHTPOJISI JIMYHOCTH, H3yde-
HUE MHAMBUIYaJIbHBIX pa3yinuuil npoueccos [IP B 3aBUCUMOCTH OT JIMYHOCT-
HBIX CBOMCTB M MH. Jp. Kpome Toro, mporecchl IpUHSTHS YIIPaBICHUIECKUX
pelleHnH, 0CTaBasCh TITyOOKO JTMYHOCTHBIMU aKTaMH BBIOOPA, OTHOBPEMEHHO
CTPOSITCSI ¥ Pa3BEPTHIBAIOTCS TIO/ OMPEACISIONINM BO3ICHCTBUEM MEKITNI-
HOCTHOH JIETEpMHHALIMU U TEM CaMbIM BBICTYMAIOT YK€ KaK MPOLECCHl MEX-
JMYHOCTHOTO BBhIOOpa. [To3aToMy depe3 mpoOieMaTHKy YIpaBICHYSCKHX pe-
IIeHUI 0O0IIast TEOpUsl PEIICHUI OPTaHMYECKH BKJIIOYAET B ceOs OCHOBHYIO
COIMATLHO-TICUXOJIOTHIECKYI0 TIpoOieMaTrKy. ColManbHO-TICUXOJIOTHUECKIE
(heHOMEHBI TIPOSBIIIOTCS B TIPOLIECCaX MEKIMYHOCTHBIX pelleHui Hanbosee
TIOJTHO M SIPKO, YTO CO3/1a€T aJICKBATHYIO OCHOBY JUISI UX U3YUCHHS, & TAKXKE CO-
JIEHICTBYET Pa3BUTHIO COLUAIBHO-TICUXOJIOTMUYECKUX HCCIIEIOBAHUI B LEJIOM.

Bce aT0 0OycioBnmBaeT Ty, NEHCTBUTENBHO, (DyHIAMEHTalIbHAs 3Ha-
YHMOCTh, KOTOPYIO UMeeT pa3zpadoTka mpodnemsl [1P B 1ienoM 1 mpooiaeMbl
YIPABICHYECKUX PENICHHM, B YACTHOCTH, KaK IS TEOPUU TICUXOJIOTHH, TaK
W 7S IPUKITATHBIX TICUXOJIOTHUYECKUX pa3padoTok. B cBsA3M ¢ 9TUM moruy-
HO OBLIO OBl OXKUJIATh, YTO M YPOBEHb MX pa3paOOTaHHOCTH B IIeJIOM Oy/ieT
COOTBETCTBOBATEL ATOM OOJBIION 3HAYMMOCTH. DTOT0, OJHAKO, HE HaOJIOma-
€TCsI M JI0 CUX TTOP COXPaHSETCS IBHOE HECOOTBETCTBUE 3HAYNMOCTH JAHHON
poOIeMBl /71l PEHICHUS] TEOPETUIECKIX U OCOOCHHO MPAKTUYECKUX 3a]a4d
Y YPOBHS UX pa3pabOTaHHOCTH. Y TaKOTO HECOOTBETCTBHSI, HEOOXOIMMOCTh
MIPEOJIONICHHUST KOTOPOTO U OOYCJIOBIMBAET aKTyallbHOCTh JJAHHOTO HCCIE0-
BaHUS, CYIICCTBYET Psijl MPUYUH NPUHIUIIAATIHLHOTO TIopsijika. B gacTHOCTH,
KaK MBI YK€ KOHCTaTupoBaiu Beie (cM. Taxoke [110, 118]), 1o cux mop MHO-
THe BaXHEUIIIME e¢ acTleKThl pa3padaThIBArOTCS BHE JIOJDKHOM CBs3H ¢ (yH-
JTAMEHTATbHBIMU TICUXOJOTHYECKUMHU KOHIICTIIIUAMU, MTPOOIeMaMHu, HaIpaB-
nenusiMu. Tax, Teopus [IP He BKiIOueHA B HUX ¢ HEOOXOAMMOMW ITOJHOTON



Beseoenue

HU B KOHIICNTYaJbHBIH COCTaB TICHXOJIOTHYECKOH TEOPHH NEATEIBHOCTH,
HHU B UCCJICOOBAHUA 110 HpO6ﬂeMe TIICUXUYCCKHUX HpOL[eCCOB, HHU B COBpCMeH-
HbIC TIPEJCTABICHUS O CTPYKTYpE JHUYHOCTH, HHM B TCHETHYECKOE HAIpaB-
JICHUC TIICHUXOJIOTHUH. 3TO HE MOXET HC CKa3bIBATHCsI HECIraTUBHBIM 06pa30M
Ha COCTOSIHWW HCCIJICJOBaHUK 1o mpobieme [IP ¥ mpuBOIUT, B 4acTHOCTH,
K xapaKTepHOMy JUIA HEC CEroaAHA HpaFMaTI/ISMy, K )]OMI/IHI/IpOBaHI/II-O ornuca-
TEIBHOTO, @ HHOT/IA ¥ PEIYKITHOHUCTCKOTO CIIOCO0a UCCIICTOBAHHMS.

Janee (u 3T0 mpeacTaBisIeTCs Hanbolee CYIIECTBEHHBIM), MPOIYK-
THBHAs, COOCTBEHHO TICHXOJOTHYECKas, pa3paboTka mnpexacrasicHuid o [1P
KpaiiHe 3aTpyJAHEHA HEPEIICHHOCThIO OCHOBHOM, KPUTUYECKU 3HAYMMON ee
MPOOJIEMBI, BEICTYMAIOMICH «ITTABHOW TPUYHHOM 7151 OCCIIOKOMCTBA HCCIIE0-
BaTenei, padoraromux B oodnactu [1P» — mpoOiaeMbl SKOIOTHYECKON BauI-
Hoctu [132, 142]. CyTh nanHON TIPOOIEMBI, KaK W3BECTHO, COCTOUT B TOM,
YTO MOAABJISIONICEe OOJBINUHCTBO PE3YJIBTATOB U 3aKOHOMEPHOCTEH CyIie-
CTBYIOIICH TCOPHH PEIICHUN TOIYYCHO B a0CTPAKTHO-3KCIIEPUMEHTATBHBIX
YCIOBUSAX U HA MCKYCCTBEHHOM Marepuaie. BesencTBue 3TOro BO3HUKACT
MPUHIUITHAIBLHBIA BOMPOC O MPABOMEPHOCTH MEPEHOCA 3THUX PE3yIBTaTOB
Ha €CTCCTBEHHBIC (IKOJIOTHUECKHU BATHIHbIC) YCIOBHUS, O KOPPEKTHOCTH Beeit
teopuu. Crabast Mepa SKOJIOTHYHOCTH TPAJTUITHOHHONW TCOPHH PEIICHHUHN eIlle
OoJiee CHIXKAETCS 3a CUET TOTO, YTO B HEl TOMUHUPYET HEeaaeKBaTHAs IS
WCCIICIOBAHMsI YITPABICHUECKUX PEIICHNH Mapajurma «IBOWHOro abcTparu-
poBaHusy. [leso B TOM, 4TO B LEJIAX YIPOUIEHUs IPOLENYPBI UCCIEI0BAHUS
1 00eCIeYeHHUS SKCIIEPUMEHTAIBHOTO KOHTPOJIS 32 HUM ITPOUCXOIUT abCTpa-
FI/IpOBaHI/Ie HE TOJIBKO OT pfma CyHleCTBeHHI)IX 06’I)CKTI/IBHI)IX (I)aKTOpOB €CTeC-
CTBEHHOTO TUIaHa, HO U OT elle 0ojiee BAXKHBIX (PAKTOPOB MEKJINIHOCTHOTO
wiaHa. AGCTparupoBaHUe OT HUX HEKOPPEKTHO, MIOCKOJIBKY YIIPABICHUYECKUE
pelIeHus: ¢ HeoOXOMMMOCTBIO BKITIOUAIOT MEKIUIHOCTHBIC B3aUMOJICHCTBHUS
B Ka4yecTBe cBoero arpudyra. Kpome Toro, kak U3BeCTHO, B COBPEMEHHOM Te-
OpHH pelIeHH C(OPMHUPOBATIMCH M Pa3BUBAIOTCS BHE JIOJIKHOH CBSA3H MEXTY
co0O# 1Ba OCHOBHBIX HANpaBICHUS — TEOPUS MHAMBUAYAIBHBIX PEUICHUI
W TEOpHs TPYNIOBBIX perieHnii. Crnabas Mepa UX CHHTE3UPOBAHHOCTH KOH-
LENTYaNnbHO TPYTHOOOBSCHUMA, a Ha MIPAKTHKE BEJET K CHIDKCHUIO IPHUKIIAI-
HOTO TIOTEHIIMAa a 000MX HaNpaBICHHH.

BwMmecte ¢ TeM, HECMOTpsI Ha BCE BO3HHUKAIOIIHE MPU Pa3paboTKe TaHHON
MIPOOJIEMBI CIIOKHOCTH TEOPETUICCKOTO TUIaHa, MOTPEOHOCTH MPAKTHKH HACTO-
STEJILHO TPEOYIOT ¢ MCCICIOBAHUS. JTH MOTPEOHOCTH BO3PACTAIOT B CBSI3U
C TeM, YTO UMEHHO B TIOCJICJIHEE BPEMs ¢ 0COOOH OCTPOTOW TPOSIBUIICS PSJT
¢axTopos, emme Oonee yCHIUBAIOMINX 3HAYMMOCTh JAAHHOW MPOOJIEeMBI U 3a-
CTaBJISIFOINMX PACCMaTPUBATh €¢ B Ka4eCTBE MPHOPUTETHOTO HAIpaBICHUS
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TICHXOJIOTMYECKUX HccnefoBannil. [Ipexkne Bcero, 310, KOHEYHO, (DAKTOpPBI
00IIIECONMAIBHOTO, BHETICHXOJIOTHUECKOTO IIaHA. [TTaBHBIMU CpeAn HUX He-
00XOIMMO paccMaTpHBaTh O0IIIee YCIOKHEHNE YIPABICHIECKUX (yHKINH KaK
CJIC/ICTBUE YCIO)KHEHUSI HCIIOJIb3YEMBIX TEXHOIOTHH, a TaKkKe (popM OpraHu3a-
LMY TPOU3BOJICTBEHHBIX U HEMPOM3BOJACTBEHHBIX CTPYKTyp. Hapsany c stum,
W3MEHUBIINICS (M MIPOAODKAIONIMN MEHSTHCS) COIMANBHBIN YKJIa IPHBOUT
K M3MEHEHUsAM HOPMATHBHOW Oa3bl yIpaBiIeHHS — BO3PACTAHMIO €e BapHa-
THUBHOCTH, & 3a4aCTyl0 — U HEOIPEICICHHOCTH. YCUINBAETCS MOIUMOPGhI3M
CTPYKTYp TIPOW3BOJCTBA M OOIICCTBEHHBIX MHCTHTYTOB, CYIIECTBEHHBIC W3-
MEHEHHUS U B LIEJIOM — YCIOXKHEHUE TPETEPIEBAIOT OOBEKTHI YIPABICHUYECKIX
BO3/ICHCTBUI — KOJUIEKTUBBI, TPYIIIbl, OPraHU3ALUH; BO3PACTAET JINUHASA CBO-
601a ux wieHoB. HemanmoBasKHyI0 poJib UTPAcT U BBHIIBIKCHHUE Ha NIEPBBII IJTaH
MPENMYIIECTBEHHO SKOHOMIYECKIX METONOB 1 ()OPM YIIPaBICHHS BCIEACTBUH
OTKa3a OT TPaAULMOHHBIX KOMaHHO-aJMUHUCTPATUBHBIX METONOB. Pa3Burue
PBIHOYHBIX OTHOILEHUI, MOBBIIIIEHHE CTENEHH CBOOO/IbI «IKOHOMHYECKOTO 110-
BEJICHUSD TPEOYIOT TIO3HAHMS €0 3aKOHOB U, IIPEXIE BCETO, €ro BayKHEHIIETo
3B€Ha — MPOLECCOB BHIOOPA B YCIIOBUSIX HEONPEAEIEHHOCTH, HEMPEACKA3yeMO-
CTH DKOHOMUYECKON U OPraHU3aLMOHHOH CPEABI.

B nenom ontumusanys ynpaBleHUs U €r0 KPUTUUECKH BaXKHOTO 3BEHA —
MIPOIIECCOB YIPABICHUECKOTO BHIOOpA BBICTYHaeT OOBEKTHBHO Hambonee
3HaYNMBIM acIIeKTOM obecnedeHus 3G (HEeKTUBHOTO GYHKIMOHUPOBAHUS yiKe
HE TOJIBKO OTJENBHBIX CyOBEKTOB, HO M KPYNHBIX OpraHU3aI[MOHHO-TIpodec-
CHOHAJIIBHBIX CTPYKTYp. B cBOr0 odepenp, Takas ONTUMM3ALUS CONpPSIKEHA
CO BCEM CIIEKTPOM IPHKIAJHBIX MNCHXOJIOTHYEecKUX mpoOnem. Tak, BO3HH-
KaeT HEOOXOIMMOCTh Pa3pabOTKH CPEACTB ICHUXOJIOTHYECKOH MOIIEPKKH
YIPaBICHYECKUX PELICHUH, CBA3aHHBIX C pallMOHAIN3alUEe HOPMaTHBHBIX
TPOLIEYP U JIECKPUIITHBHBIX CIIOCOOOB MX BBIPAOOTKH, Oa3MpyIOMUXCs Ha
UCIOJIb30BAaHUU KOMIIBIOTEPHOM TEXHUKH, a TAKK€ Ha CONIACOBAHUU Jes-
TEJIbHOCTH YNPABIEHIA C UHCTUTYTOM COBETHHUKOB, KOHCYJIBTaHTOB, aHAJIH-
TUKOB [166]. Baskuble MpoOIEeMBI BCTAIOT U B IUIAHE JAJIBHEHIIIETO Pa3BUTHS
TEOPUH U TPAKTHKH NPO(ECCHOHATBHOTO 00Y4eHHs, TOCKONBKY (hOpPMHPO-
BaHME YMEHHUS BBIPAOATHIBATh ONTHMAJIBHBIC PEIICHUS, COCTABIAS BasKHEH-
MM KOMITOHEHT NPO(eCCHOHATIBHON TOTOTOBKH K JIO0O0H JIesITeIbHOCTH,
10 OTHOLIEHUIO K YIIPABICHYECKOU NEATEIbHOCTU BBICTYIAET, IO CYILLECTBY,
€e OCHOBOH. AHAJIOTMYHbIE 3374l BCTAIOT U B IJIAHE OPraHU3ALIUU CUCTE-
MBI IIPO(ECCHOHAIBHOTO OTOOpa — B aCNEKTe CIMOCOOHOCTH K HPHHSTHIO
YIIPaBIEHYECKHX PEIICHHUH Kak MPOo(eCcCHOHAIFHO-Ba)KHOTO KauecTBa, a Tak-
ke Pa3pabOTKU CPEJICTB €ro MCUXOJOTHUeCKor TuarHocTuku. [lpunobdperaer
0c00yI0 aKTyaJIbHOCTh 1 TPOOIeMa MPOEKTHPOBAHHS ACATEINEHOCTH, HO yXKe
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B IUIaHE pa3pabOTKH TaKUX OPTaHH3aMHOHHO-ICSITEIBHOCTHBIX CTPYKTYpP
yIpaBieHUs, KOTOpbIe 00ECIeYnBaIl ONTUMAIBHOE pacHpeseneHne QyHK-
U TI0 BBIPa0OTKE PEIICHUI B HEPAPXUUCCKUX CHCTEMaX YIIPaBICHHUSL.
Takum obpaszom, codeTanne (yHIaMEHTAIBHON TEOPETHUECKON U OOJIb-
IIOW TIPAKTHIECKON 3HAYMMOCTH TPOOIIEMBI YIIPABICHISCKIX PEIICHHH C SBHO
HEIOCTATOYHOW ee pa3paboTaHHOCTHIO TpeOyeT ee AabHelIel pa3paboTKu.
I'maBHBIE TPYAHOCTH TakKo# pa3pabOTKH, MPEONOJICHUE KOTOPHIX BBICTYIACT
OCHOBHBIMU HaIPaBJIEHUSIMY Pa3BUTUS TEOPUU YIIPABIEHUYECKUX PEIICHUH U,
COOTBETCTBEHHO, 33aJ]a9aMy JaHHOH PabOTHI, COCTOAT B cIeAyromeM. Bo-mep-
BbIX, 3TO HECHUHTC3UPOBAHHOCTDH IICUXOJIOTUH IIP B OCJIOM M IICHXOJIOTMH
VIIPaBICHYCCKUX PEIICHUH, B OCOOCHHOCTH, C OCHOBHOM, (DyHIAMEHTalIb-
HOM TICUXOJIOTUYECKOW MPOOIeMaTHKOH, SIBHO HEJIOCTATOYHAS BKIIFOYEHHOCTh
B HUX MOIITHOTO OOBSICHUTEIFHOTO ITOTCHITNAJIA M KATETOPHUAIFHOTO amiapaTa,
pa3paboTaHHOTO B APYTHX, OOJIee Pa3BUTHIX MMCUXOIOTUYESCKUX HAIpaBICHH-
gx. B cBsi3u ¢ 9THM, TIpoOeMa MPUHATHUS YIIPABICHIESCKUX PEIICHAHN TOIDKHA
OBITH TOCTABNIEHA U M3Yy4EHA, KaK y»KE OTMEUaNoCh, B KaUeCTBE BaKHEHIIIEH
obwencuxonozuueckoll npoonemvi. Bo-BTOPHIX, 3TO OTHOCHTENBFHO HAMOO-
nee cnabasi pa3pabOTaHHOCTh UMEHHO HaubOoiee BAKHBIX, OMPEIEISIONINX
ACTICKTOB JIAHHOM MTPOOJIEMBI, CBSI3aHHBIX C OCOOCHHOCTSIMU UX CTPYKTYPHOM
U (pyHKIIMOHAJIBHON OpraHn3alii, ¢ 3aKOHOMEPHOCTAMH UX AEATEIBHOCTHOM
U CyOBEKTHOH (a TaKkKe — HHTePCyOBEKTHON) AeTePMUHALIUH, C OCOOCHHOCTS-
MH UX (POPMUPOBAHUS U Pa3BUTHUS. B-TpeTbUX, 3TO U OOIIHUE, CIOXKHUBIINECS
IPU €€ U3YUCHHUHU cHOCeoN0udeckKue mpaouyuu: Ipeodiatanune SMIHpHIe-
CKOTO U (hEHOMEHOJIOTHYECKOTO CHOCOOOB H3YYEHHs, OLIYTUMBIH (M Haxe
CO3HATENIFHO KYJIBTHBHPYEMBII) IparMaTrsM, IPEeHMYIIICCTBCHHO OIHCaTENb-
HBIA THI HUCCIEAOBaHUH, cinabas pa3pabOoTaHHOCTh JICHCTBEHHBIX CPEICTB
KOHIICTITYaJJbHOTO CHHTE3a AIMITUPHUUCCKUX PE3YIBTaTOB, COXPAHSIOIIIIACS
J0 CHux IIop SKJICKTUYCCKUN noaxXoJ K UX CHUCTEMaTUu3alluu. B cBsa3u ¢ stum
MOYKHO 3aKJIIOYHTh, YTO aKTYaJbHBIM SIBILICTCS Pa3padOTKa TaKOTO IOIXOMa
K TpobieMe NPUHATHS YHPaBICHUESCKUX PEIICHUH, KOTOPBIM Mpesmoaaract
KOMITIEKCHOE M3yYCHHE JTHX IPOIECCOB B MX OCHOBHBIX aCIEKTax M 0a3m-
pyeTcs Ha KOHIENTYaIbHBIX TIOJIOKEHUSAX 00IIeH 1 COMAIbHON TICUXOJIOTHH.
DTOT BBIBOJ SIBJSIETCSI BO MHOTOM OIPEIEIISTIONINM JUISl 00IIel HalpaBIeHHO-
CTH I[aHHOﬁ KHHUTH U €€ METOAOJIOTHUH, a TAKXKE IJId €€ uenef/'l U OCHOBHBIX
3ajad, paBHO KaK W JUTS BCETO MPEACTABICHHOTO B HEH NCCIICIOBAHNS.
Hapsny c oTuM, CylecTByeT U elle ABe IPYIIIbl IPUUUH, JIEXKALIUX B OC-
HOBE HAMEPEHHsI HAIMCAHUS JaHHON KHUTH | ee o0mero 3ambicia. C omHOMH
CTOPOHBI, OHM HOCSIT TaK CKasaTb npeomemno-o0yCIOBICHHBIH XapakTep,
TO €CTh CBSI3aHBI C OUCHB SIBHOH M SPKOW CHEHU(PHIKON MPOIIECCOB MPUHITHS
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pelleHus B LEeJIOM U yIpaBIeHYECKUX pelleHni, B ocobenHoctu. C npyroi
CTOPOHBI, OHU OOYCIOBICHBI OOIIEH 102uKOt UCCIACTOBAaHNUMN, TIPOBOJUMBIX
HaMH B TEYEHME JOCTaTOYHO IJIMUTEIBHOIO MEPHUOJa U OTPAKEHHBIX B Lie-
noM psine myonmukanwii [112, 113, 114, 115, 118, 133, 135]. eiicTBUTensHO,
(GYHKIHS IPUHSATHS PEIICHNH B YIIPAaBICHYECKON AEATCIFHOCTH XapaKTepH-
3yeTcsl Takoi (pyHIaMEHTAIbHOI 0COOCHHOCTBIO, KOTOPasi, OOHAPYKUBASCH
Uy BCEX JIPYTUX YIPaBICHUCCKUX (DYHKIIUIA, TEM HE MEHEe, BRIPaKeHA B MaK-
CHUMaJbHO Penbe(hHOM U «3a0CTPEHHOM» BUJE UMEHHO Y Hee. OHa COCTOUT
B cieayioueM. bynyuu, pasymeercs, OIHOM M3 «COCTaBISIOLIMX» BCei
YIPaBICHYECKOH ISSITETBHOCTH B LIEJIOM U B 3TOM CMBICIIC — €€ Yacmblo, TaH-
Hasi QyHKIHUS, TEM HE MEHEe, SBISETCS OYCHb CIEIU(PHUCCKON ee JacThIO.
Jlenmo B TOM, 4TO 1O CTETEHH CBOEH BaKHOCTHU U OMPEEIISAIONIEMY — UMEH-
HO pewiaroujemy 3Ha4eHUIO (IpUYeM, He TOJIBKO B CEMaHTUYECKOM, HO Jake
U B 3TUMOJIOTHYECKOM CMBICIIC) OHA SBJISIETCSI OCHOBOIIOJIATAIONIEH U COBEp-
LIEHHO KCKJIIO3UBHOM ISl BCEHl ynpaBiIeHYECKOH e TeIbHOCTH.

JlanHOE 0OCTOATENBCTBO, BIPOUEM, OUCHb XOPOIIO OCO3HAETCS M TEO-
peTUKaMH, U TPAKTHKaMH; OHO OTPa)KCHO B IIETIOM Psiie MOJIOKEHHUN U Pop-
MynupoBOK. Tak, Bce 3TO BBIPAXKEHO HACTOJIBKO SIBHO, YTO IO OTHOIICHUIO
K JaHHOW (YHKIIMH HEPENKO CKIAIBIBACTCS CIEOYIOMas CUTyarus. Jrta
(GYHKIMA KaK «4acTh» IIEJIOTO — BCEH AEATETBHOCTH MOXKET CTAHOBHUTHCS
U peaJIbHO CTAHOBUTCS HE TOJIBKO «PAaBHOMOIIIHOM» €My, HO MOXKET U ITPEBOC-
XOJUTH €T0 (U IO CIOKHOCTH OPraHU3aIuH1, U M0 Pa3BEPHYTOCTU COOCTBEH-
HO TICHXOJOTHYECKOTO COACpKaHWs, U 10 MacmrTady MOCICACTBUI U Ip.).
Bonee Toro, — 1 3TO SIBISIETCS €IIe OJJHOM TPAHBIO OYCHB BEIPAKCHHON CIICIIH-
(UKH TIPOIIECCOB MPUHATHS YIPABICHUSCKIX PEIICHUI — OHH MOTYT HCIIONb-
30BaTh B LIEIIX CBOCH COOCTBEHHOI peanu3anun, pakTHIECKH, BECh MOTECH-
uas JesTeIbHOCTH B 1esioM. OHU MOTYT BOBJIEKaTh B CBOIO peaslu3alulo,
IO CYIIECTBY, BCE 3aJI0)KEHHBIC B HEl BOBMOXKHOCTH — TaK CKa3aTh «IKCILTY-
aTUPOBaTh» MX, a TOYHEE — MYJIBTUILIMLHUPOBATh AEATENBHOCTH (KaK LeJoe)
B cebOe (kak ero yactu). [Ipu 3TOM ONSATH-TAKM CKJIAJBIBACTCS HE BIIOJIHE
«OOBIYHA WU TPaJULUOHHAS» JUIS TCHXOJIOTUU JAEATENbHOCTH CHUTYyalus:
HE KOMITOHEHT ((pyHKIHsI) 1eNoro (AesTeNbHOCTH) pealn3yeTcss KaK cpell-
CTBO €ro obOecnedyeHus, a Hao0OpOT — IEN0e HCIONB3YeTCs KaK CPENCTBO
peanu3anydy TOM WM MHOW HapluainbHOM (QyHKuuu. JlaHHas cuUTyarys,
MIOBTOPSIEM, JOCTATOYHO XapaKTepHa M JJI BCEX HMHBIX YIPaBIE€HUYECKUX
(byHKIMHA, 0THAKO, 0COOCHHO SIBHO OHA MPHUCYIA HMEHHO (DYHKIMH TPHHS-
THUS YIPABICHYCCKUX PEIICHUH W, 00Jee TOTO, COCTABISICT ONHY M3 IpaHel
€e Ka4eCTBEHHOW OMNpPENEeIeHHOCTH, SBISCTCS €€ arpuOyTUBHOM 0CO-
OEHHOCTBIO.
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Pasymeercs1, naHHOE 0OCTOSTEIHCTBO JOJKHO OBITH 00513aTEIBHO YITECHO
1 00BSCHEHO B TIpoliecce U3yYeHHs JaHHOH (DyHKIMH; «MUMO HET0» HEJb3sI
HH B KOEM CIIyJae MPOXOIUTh, HO HAIIPOTHUB — €ro HeOOXOIUMO MTOHSATH U pea-
JIM30BaTh KaK OTNIPAaBHOE U omnpeaestoniee. Hagano takoit peanusaun Ob110
MOJIOXKEHO yKE B OJIHOM M3 HAIIUX JIOCTATOYHO NaBHUX padoT [110]. Do xe
METO/IOJIOTUYECKON YCTAHOBKH MBI CTapaliCh NMPUACP)KUBATHCS U B TAHHON
paborte, HO ¢ IByMST YTOUHSHUSIMH M JOTIOTHEHUSIME. Bo-TIepBHIX, ero peaiu-
3alusl B 9TOW KHUTE Oa3upyeTcsl TakKe W Ha JJOCTaTOUYHO OONBIIOM O0beMe
HCCIICIOBAaHHH, BEITIOTHEHHBIX YK€ 10CIe BBIXOJa OTMEUCHHON MOHOTpadun
U, CJIEZIOBATENHHO, SKCTUTUIIUPYET €r0 Ha COBEPIICHHO MHOM YPOBHE SMITUPHU-
YECKOTO U TEOPETHUECKOTO obecnedeHus. Bo-BTOPHIX, BCe MpeACTaBICHHBIC
3/IeCh MaTepHalibl, TEM HE MEHEE, XapaKTePHU3YIOTCS U BIIOJIHE €CTECTBEHHBIM
U Ja)ke HEOOXOMMBIM METOOJIOTUIECKAM eOUHCINEOM C MATepPHATIaMH OTMe-
YEHHOH pabOThI U B ATOM CMBICIIE BBICTYIIAIOT UX OPTraHUYECKUM Pa3BUTHEM
U YITyOJICHHEM.

BMmecte ¢ TeM, CymIECTBYIOT OOCTOSTENIBCTBA M JIOTUKO-THOCEOJIOTHIe-
CKOTO TIaHa, KOTOPBIE TaKKe 00YCIOBUIIN HAIMCAHHUE TAaHHOH paboThl. Jleno
B TOM, YTO «IapaJijIeIbHO» UCCIENOBAHUIO MPOOJIEMBI MPUHSTUS PEIICHUS
B IIEJIOM ¥ YIIPABICHYECKUX PEIICHHH, B YACTHOCTH, HAMU — TaK)Ke B TeUe-
HHE JO0CTATOYHO JUTUTEIHHOTO TIEPHO/Ia OCYIIECTRIIIACh pa3padOTKa HOBOTO
METOJIOJIOTUYECKOTO TIPHHITUITA — TIPHHITAIT MemacucmemHo2o nooxodda. Ero
noJpoOHas XapakTepucTuka OyleT mpelcTaBieHa B IviaBe | TaHHON KHUTH,
a OCHOBHAsI UZesl — CYIIHOCTH COCTOUT B clienyromieM. B HeM 000cHOBaHO 10-
JIO)KEHHE, CONNIACHO KOTOPOMY CYIIECTBYET OCOOBIH, KaueCTBEHHO CHelU(pH-
YEeCKHH KITacC CUCTEM, 0003HAUCHHBIX HAMH KaK CHCTEMBI CO «BCTPOCHHBIMY
METACHUCTEMHBIM ypoBHeM. VX oOImeit u onpenensomnei, a ofHOBPEeMEHHO
Y YHUKAJIBHO MPHUCYIIEH TONEKO UM, 0COOCHHOCTEIO SIBJSICTCS CIICTYTOIIAst X
aTpuOyTHBHAs yepTa. Bce OHU XapaKTepH3yIOTCs CIIOCOOHOCTBIO K QyHKYU-
oHanbHOMY BKIIIOUCHUIO B WX COOCTBEHHOE comepyKaHHe Toi Ooiee oOrieit
1 00BEKTHBHO — OHTOJIOTUYECKHU MPEACTABICHHOH 1IETIOCTHOCTH, B KOTOPYIO
OHHU CaMU onmonozudecku BKIIOUEHBI. OHa, (aKTHUCCKH, «BCTPAMBACTCSD
B UX COOCTBEHHOE copaepkaHue. bomee Toro, B pesynabrare Takoro «BCTpa-
HBaHUSD — TO €CTh OJaromapsi MEXaHU3MY M)IbMUNIUYUPOBAtUs «IEIOTO
B UaCTH», Ta WJIM WHAs cCcTeMa 00peTaeT U YHUKaJIbHYIO — TOUCTHHE Oecrpe-
[ENCHTHYIO IO CBOMM ITOCIEICTBHSAM CHOCOOHOCTH HCIONB30BATH MPAKTH-
YEeCKHU BECh MOTEHIIMAI 3aBEIOMO 00JIee MOIIHBIN MOTEHIIMAT METACHCTEMBI
B CBOHMX COOCTBEHHBIX IEIIsIX. TeM caMbIM, OHa pe3KO pacIIupseT U CBOH co0-
CTBEHHBII MOTEHIMAJ, KapIWHAIBHO YBEITUYMBAET CBOM (DYHKIIMOHATIHHBIE
U ITI0ObIe UHBIC BO3MOYKHOCTH.

13



Bseoenue

Takum 00pazoM, TPyAHO HE BUIETH yOUBUMENbHO20 NOO0OUs. OTMEUCH-
HOH BBIIIIC — OCHOBOTIOJIATAIOIIEH 0COOCHHOCTH OpraHu3aIiy (GyHKIIUN MTPH-
HSTHS YIIPABICHUECKUX PEIICHUN 1 0a30BOTO MPUHIIHIIA OPTaHU3AINU CUCTEM
CO «BCTPOCHHBIM» METACUCTEMHBIM YpOBHEM. B CBsS3U ¢ 3THUM, BO3HHKAeT
00BEKTHBHAS BO3MOXKHOCTb H JTAXKE — HEOOXOJMMOCTD PACCMOTPEHHS ITEPBBIX
MMEHHO Ha OCHOBE NPECTABICHUH O BTOPHIX. DTO O3HAUYACT, YTO MpodIeMa
MPUHSATHS YIIPABICHYSCKUX PEIICHUH — IMEHHO Ha HOBOM «BHTKE)» Pa3BHTHUS
METOJ/IOJIOTUYECKIX U TEOPETHUECKUX TPEACTABICHUN — JO0JDKHA OBITh TO-
CTaBJICHA ¥ M3yYeHa UMEHHO C TIO3UIMH MPUHIIUIIA METACHCTEMHOTO TTOIX0-
na. JlanHoe 06CTOSTETHCTBO OMPEICIMIIO HE TOJIBKO 3aMBICE 3TOH paboTHI,
HO ¥ €r0 METOIOJIOTHIO, PaBHO KaK U CYTh Pa3BUTOIO B HEHW TEOPETUUECKO-
T0 MOAX0/Ia K TIOHUMAHHUIO TICUXOJIOTHYECKOTO CONEP)KaHMsI U OpraHU3alluu
MPOIIECCOB MPHHATH YIIPAaBICHUYECKUX perreHnid. Kpome Toro, ciaenyer yun-
TBIBATh U TOT (DAKT, YTO CaM METACUCTEMHBIH MOJXOMA yXkKe ObUT peaTu30BaH
HAMH B OTHOIICHHH IEJIOTO Psia WHBIX BAKHBIX MPEAMETOB IICHXOJIOTHYe-
cKoro mccienoBanus (B yactHocrtu, [115, 116, 122, 124]). CienoBarenbHo,
TOT OIIBIT, KOTOPBIH y’Ke TONYUYeH B IUIAHE €r0 Peajr3aluyl 0 OTHOIICHHUIO
K HUM, TaKKe HeOOXOIMMO YYUTHIBATh B IaHHOW paboTe. [TTaBHBIM pH 3TOM
SIBJSIETCSL TO, YTO JAHHBIH MOAXOI PEall3yeTcsl IO OTHOIICHHIO K TaKOMY
MIPEAMETY UCCIIeIOBAHMS, KOTOPBIH 0 CHX ITOp TTOKa He ObUT BKJIIOUCH B ce-
Py €ro «MeTOIOJOTHYECKOTO BIHSHUS (TO €CTh IO OTHOIICHHIO K IIPOIIeC-
caM MPUHATHS yIPABICHYSCKUX PEIICHUN ).

JaHHOE OOCTOSATENBCTBO TMPEIACTABISACTCS OMHHM W3 HawOolee IPHH-
UNHAITBHBIX UMEHHO B TUIaHE (DOPMYIHUPOBKH OOMIUX — «YCTAHOBOYHBIX)»
MIOJIO’KCHUH, OINPENEIIOINX CO00M HE TOJBKO 3aMBICEN TAHHOW KHHTH,
HO M CYTh METOJIOJIOTHH, MTOJIOKEHHOW B €€ OCHOBY. B CBSI3W ¢ 3THM, Ha HEM
HEOOXOIMMO aKIIEHTHPOBAaTh CHENHAIbHOE BHUMaHHUE. JleHcTBUTENBHO,
Kak Mbl YK€ OTMEUalH, MpoOiieMa YIPaBICHUECKUX PEUICHUH HE TOJBKO
BBICTyIIAJIa paHee MPEIMETOM HAIIHX JOCTaTOYHO MHOTOILIAHOBBIX U 00b-
E€MHBIX HMCCJIEJIOBaHUH, HO sIBUJIACh TpeaMeToM MoHorpaduu «Ilcuxomorus
MPHUHATHS yrpaBieHYecKux pereHui» [110]. JlaHHbIH dakT HEemomycTHMO
«3aMaTuMBaTh» Ma0bl M30€KaTh YIPEKOB B TaK HA3BIBACMOM «IyOIMpoOBa-
HuM». Kak pa3 HarmpoTuB, ero He0OXOANMO SKCILUTUIIMPOBATH KaK BAYKHEUIIINH
B IUIaHEe OOIIeH JOTMKH MPEACTABICHHOTO 3/€Ch HMCCIICAOBAHUS, a TaKKe
CYTH pacCMaTpUBAEMBIX B HEM PE3yJbTATOB; MOSICHAM CKazaHHOE. B camom
Jiesie, OCHOBHBIM UTOTOM yKa3aHHOW MoHorpaduu siBuiach pa3paboTka Iie-
JIOCTHOH — 0000mIaromell KOHIEIINH yIIPABICHISCKHX PEIICHUH Ha OCHO-
BY METOJOJIOTHH CHCTEMHOTO Moaxofa. MIMeHHO OH MOCIyKHI aJeKBaTHOM
U JOCTATOYHO KOHCTPYKTHBHOM OCHOBOHM Kak [UIS TIPCONOJCHUS psinia
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MPUHIAITHATBHBIX TPYIHOCTEH B pa3palOTKe NaHHOM MpPOOIEMEI, KOTOpPHIE
OUYEHb OTYETIUBO SKCIUIUIMPOBAINCH HA ONPEACIEHHOM JTale €€ Pa3BUTHUS
(90-p1e TOmBI IPOMIITIOTO BeKa). B ganbHelemM — mocie ee BhIXOAa Hallld UC-
CJIEJIOBaHUS MPOIIECCOB YMPABICHYECKUX PEIICHHI, pasyMeeTcs, ObUIH MPO-
JIOJDKEHBI — HO YK€ Ha OCHOBE TOM KOHLIETILIUH, KoTopasi Obljla pa3BUTa B HEl
U, COOTBETCTBEHHO, HA OCHOBE TOM METOJI0JIOTUU (METOMOJIOTMH CUCTEMHO-
CTH), KOTOpasl M COCTAaBMJIa €€ «METOIOJOTHICCKUH (yHIaMeHT». B cBs3n
C THM, BECh CIIEKTP MPOBOAUMBIX MOCIE OMyOIMKOBaHUS JAHHOM MOHOTpa-
¢bun ucciaenoBanuii TuQPePeHIINPOBAICS Ha B2 OCHOBHBIX HAIIPABICHUS.

IlepBoe CBA3HO C JanbHEHIEH — COOCTBEHHO COOepicamenvHoll pa3pa-
0OTKOW caMOW KOHIICMIIMK YIPABICHYCCKUX PENICHUH Ha 0a3e CHCTEMHOMN
MeTomonorui. OHO, Kak 3TO U «II0JIAaraeTCs» B TAKUX CIIyYasx, OCTENICHHO
MIPUBOAMIIO HE TOJIBKO K OOOTAIICHHIO 1npedMenio OPUCHTHPOBAHHOMN COBO-
KyIMHOCTH 3HaHUH, HO M K JaJbHEWUIIeMy Pa3BUTHIO CaMOW Memooonozuu,
Ha OCHOBE KOTOPOTrO 3TO M ocyulecTBisieTcs. MHbIMU cioBamu, «mapai-
JIEJIbHOY» Pa3BUTHIO KOHIEIIIMH YITPABICHUECKOTO BEIOOpA OCYIIECTBIISIOCH
U pa3BUTHE NPUHIMIIA CUCTEMHOCTH, ITOJIO)KEHHOTO B OCHOBY 3TOTO pa3BHU-
TUs. B ero xone, ofHako, ¢ Bce OOIbIIel 04eBUIHOCTHIO IKCIUTHIINPOBAIHCH
HEKOTOPbIE — JIOCTAaTOYHO MPUHLUIHNAIIBHBIE OIPaHUYEHHs CaMO 3TON MEeTO-
JTOJIOTHH, YTO MOTPEOOBAIO «BO3BPATa» K UCXOAHBIM MO3UIIUAM M UX OIpeie-
JIEHHOT'O TepeocMbIciieHus. B pe3yabsrare 3T0ro caM nNpUHLUUI CUCTEMHOCTH
Bce Oollee HauMHAN YCTYINaTh [JIABHOE MECTO MHOMY, OoJiee COBEPIICHHOMY
Y MOLIHOMY METOJIOJIOTHUECKOMY MPUHLUIY — NPUHLHUITY MEeMmacUcmemMHo20
nojxoxaa. Jpyrumu cioBamMu, MpodieMaTuka yrpaBlIeHUECKUX PEIICHUH BbI-
CTYIWIa B JAHHOM OTHOILEHUH CBOEOOPA3HBIM «JIOKOMOTHBOM» 3BOJIIOLUU
U yIi1yOJieHUs TIPEACTaBICHUH O CYTH U COAEPIKaHWU CaMOTO ATOTO HOBOTO
MPUHLMIA — IPUHLIUIIA METACUCTEMHOCTH.

Bropoe HanpaBneHue HMCCIIEIOBaHUM, pa3BEepHYBIIMXCS B ATOT MEPUOII,
OBLITO yKE HETIOCPEACTBEHHO CBS3aHO C pa3pabOTKOi COOCTBEHHO Memo0ono-
2U4ecKux BOTIPOCOB — C pa3pabOTKOM METOIOIOTUH TPUHITUIIA METACHCTEMHOTO
noaxoa Kak TakoBoro. OH, Oyy4H JJOrHYECKUM Pa3BUTHEM U CBOEOOpPa3HbIM
«MPEEMHUKOMY KITACCHYECKOTO CUCTEMHOTO TMOAX0/1a, B TO YK€ BpeMsi, BO MHO-
TUX OTHOLIEHMSX BBICTYNAET U KaK €ro JUaJeKTU4YEeCKOe CHITHE; 3HAMEHYET
BBIXOJl HA HHOM ypOBEHb 0000IIEHNS 1 OCMBICIICHUS 0a30BBIX METOONOTHYE-
CKUX ITOJIOKEHHH IICHXOJIOTHIeCcKor Teopun. Ero mompobnas xapakrepucTuka,
MOBTOpsieM, OyJIeT aHa B COOTBETCTBYIOIUX pasjeiax AaHHOM kHuru. [loka
JKe OTMETHM OIHO W3 HambOojee oOMUX M MPUHIUIHAIBHEIX 00CTOSTEIbCTB:
ero pa3paboTKa U MOCJe0BaTeIbHOE Pa3BUTHE B IAHHBIM MEPUOJ] CBOEH c00-
CTBEHHOW JIOTHKOH IOTpeOoBaia BO3BpALICHUS — MOBTOPHOTO OOpAIICHHUS
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K, Ka3aJoch OBI, y)Ke U3Y4YeHHOH W Jake O(GOPMIICHHON B BHJE IEIOCTHOMN
KOHIICTIIMK TIpo0IeMe YHpaBiIeHUECKHX perieHui. OqHako OHO MOTpeboBa-
JIO TaKOTO IMOBTOPHOIO OOpAIIeHHs], KOTOPOE JIOKHO OBITh OCYIIECTBICHO
Ha 0a3e unot, 6omee oOIIEH U — XOTENOCHh OBl HAIEATHCS — 00Jee MOIIHON
Y KOHCTPYKTHBHOM METO/IONIOTHH. B ee KadecTBe M BBICTYIIACT CaM IMPHHIIAT
METAaCUCTEMHOTO TIo/1X0/1a. IMEHHO ero peann3alus o OTHOIICHHUIO K JaHHON
poOJIeMe M COCTaBMIIa OCHOBHOM MPEIMET MCCIICAOBAHUMA, TPEICTABICHHBIX
B JIaHHOH KHuTe. Takum 006pa3oM, MOXKHO BHJIETh, YTO CamMa 3Ta KHUTA JIOJDKHA
paccMaTpHBaThCsl B KAUeCTBE HEOOXOAMMOTO CIIC/ICTBHS OOIICH JIOTHKU pa3-
BUTHS METOIOJIOTMYECKHUX TIPOOIIEM — JIOTUKH, IPUBEIIEH K HEOOXOAUMOCTH
(u, 9TO elle BakKHEE, — K BO3MOYKHOCTH) TPaHC(HOPMAIMH CHCTEMHOTO TIOIX0/1a
B MeTacucTeMHBbIN. CyTb e NMpe/ICTaBIEHHBIX B JAHHOW KHUTE PE3YJIbTaTOB Kak
pa3 ¥ COCTOUT B TOM, YTO OHH ITOJTy4Y€HBI UMEHHO Ha OCHOBE BTOporo. Bmecrte
C TeM, MOJI0O0HO TOMY, KaK caM CUCTEMHBIH MOJIXOl HEJIOMYCTHMO «OTPhIBATHY
Y HACWJILCTBEHHO aBTOHOMH3HPOBATh OT METACHCTEMHOTO M TeM OoJiee — Ipo-
THUBOIIOCTABIIATh UX, HEJOIMYCTUMA M YCTaHOBKA Ha TO, YTOOBI HCKYCCTBEHHO
BBIICIIUTD JIMIH T€ PE3YNBTAThI, KOTOPBIE TIOMYYEHBI 70/1bK0 Ha €r0 OCHOBE.
HanpoTtuB, He0OX0MMO TIOTIBITATHCS CUHMESUPOBAMb T€ MATEPUAITBI, KOTOPHIE
SIBIJTUCH CJIEJICTBHEM peaji3aliy 10 OTHOIICHUIO K JaHHOW TpobieMe cH-
CTEMHOTO MO/IX0/1a (M KOTOpBIE 0000IIEHBI B OTMEUCHHOH BBIIIC MOHOTpadhun),
C TEMH, KOTOPBIC OBLIH MOTyUEHBI yIKE TIO3/THEE — HAa OCHOBE MPHUHIIATIA METa-
CUCTEMHOCTH. JIMIIb TIPU STOM YCJIOBHU M Ha 3TOH OCHOBE BO3MOXKHA pa3pa-
00TKa, ICHCTBUTENBHO, 0000w aioujeti KOHIICTIITHH YITPABICHUYCCKUX PEIICHHH.

Wrak, pa3paboTKa KOHIEMIUHM YIPABIECHUYSCKUX PEIICHUI Ha OCHOBE
MIPUHIIMIIA CHCTEMHOCTH, BBICTYIIJIA M B Ka4eCTBE KOHKPETHO-HAYYHOU —
meopemu4eckoli OCHOBBI JUISi Pa3BUTHSA M YIIYOJCHUS MemoO0i02UHeCcKUux
MIPUHIMIIOB HccienoBanuss. OJHOBPEMEHHO C 3THM, M UX COOCTBEHHOE CO-
BEpIICHCTBOBaHUE (MPeXJe Bcero, TpaHchopmanusi CUCTEMHOTO IMOIXOJa
B METACHUCTEMHBIH) BBICTYIHAIO HEOOXOMUMBIM YCIIOBUEM U JIaXKe UMITCPATH-
BOM JJISl Pa3BUTHS CAMUX TEOPETHUECKUX TOJIOKECHUH MaHHOW KOHIICTIIHH.
MOXHO BHJIETh, TAKMM 00pa3oM, 4To — B HamOoyee OOIeM IUIaHEe BO BCEM
9TOM MPOSIBIISIFOTCSL U3BECTHBIC B3aMMOJICTEPMUHAIIMOHHBIE OTHOIICHUS 11pe0-
Mema v Memooda (TOUHee, — METOIOIOTHUHN ) TICUXOJIOTHYECKUX HCCIIeIOBAaHNH.

Haxkoner, B kadecTBe eliie OIHOTO — BAXKHOTO «yCTaHOBOYHOTOY IMOJIOMKE-
HUST HEOOXOMMO OTMETHTD CIIyIomIee 00CcToATebCTBO. OHO, C OTHOM CTO-
POHBI, HEMOCPECTBEHHO CBA3aHO C CAMOM CYTBIO PeajM30BaHHOTO B IaHHOU
KHHUTE METACUCTEMHOTO TIOJIX0/1a, & C IPYTOH, — y’Ke CaMbIM HETIOCPE/ICTBEH-
HBIM 00pa3zoM OImpesenseT OONIyI JIOTHKY M IOCJIEeJ0BaTeNbHOCTD Mpel-
CTaBJICHHBIX B HEM MaTepuajoB €€ CTPYKTYPY W KOMIO3uImio. [leno B ToMm,
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YTO OJHUM U3 KJIIOUEBBIX MOJOKECHUH JAHHOTO MOAXOMA SBIICTCS €T0 (-
(depeHIManys Ha J1Ba CYIIECTBEHHBIX Pa3HBIX MO CBOSH MCCIIEI0BATEIbCKOM
OpPHUCHTAIINN BapUAHTa — OHMONOSUHECKULl T 2HOCEON02UYeCKUll BAPUAHTBL
Ecnu nepBelif OpUEHTHPOBAH Ha PACKPHITHE 0A30BBIX — IMEHHO OHTOJIOTH-
YEeCKH, OOBEKTUBHO MPUCYIIHX IPEIMETy HCCICIOBAHUS 3aKOHOMEPHOCTEH,
a TaKkXe CBOICTB, KauecTB, aTpuOyTOB U Mp. (TO €CTh, (PaKTUIECKH, €r0 CO-
Iep)KaHus), TO BTOPOH MMeeT WHOe mpemHazHadeHue. OH MPEIIHCHIBacT
U PEIIaAMEHTHPYET THOCEOJIOTHUECKUE MPOLEAYPHI UX O3HAHMUS, TO €CTh CO-
JEP KAT 3HAHUSI O METOAOJIOTHH M METOJaX UX PACKPBITUS U HHTEPIPETAIIHH.
Kpome TOro, B CBOEM T'HOCCONOTHUECKOM BapHaHTE METACHCTEMHBIH MOJ-
XOJI XapaKTepU3yeTCsl HATMINEM B HEM OIPEICTICHHOTO M YK€ MHOTOKpPATHO
Y TTIO3UTUBHO 3aPEKOMEH/I0BABIIETO ce0s «anropuT™Ma HCCIIEI0BaHUs, 00pa-
30BaHHOTO ITOCIIEIOBATEIHHOCTEIO TISITH OCHOBHBIX UCCIICIOBATEIIECKUX ITa-
noB. [TonpoOHas xapakTepuCTHKA JAHHOTO «aJrOpUTMay OynIeT, pasyMmeeTcs,
MIPE/ICTaBIICHA HIDKE; MOKA JK€ OTMETHM €r0 CyTh, IIOCKOJIBKY MMEHHO OH
OTIPEICIIHII OOIIYIO JIOTHKY TPEICTABICHHOTO UCCIEIOBAHMS U KOMITO3HUIIUIO
9T0# KHUTH. CyTh K€ 9Ta COCTOUT B TOM, UTO 3HAHUE O PEIMETE HCCIIEI0BA-
HUSI JIUIIB TOTZIA TOCTUTACT YPOBHS TEOPETUUECKOI 3penocTH (TO €CTh caMo
CTaHOBHTCSI TEOPHEH), KOTIa OHO HE TOJBKO SIBIICTCS HOCTATOYHO TONHBIM
WIIN JJasKe KOMITJIEKCHBIM, MHOTOTPAaHHBIM, HO M HauMHAET BOILIOIIATH B ceOe
OCHOBHEBIC UEPTHI COOCTBEHHO cucmemHol opeanuzayuu. C 3TOH TOUKH 3pe-
HUSI TEOPHS — 3TO U €CTh CHCTEMHO-OPTaHM30BaHHOE 3HAHUE; WM — 3HAHUE,
JOCTUTIIIEE B CBOEM Pa3BUTHE YPOBHS CHCTEMHON OpraHU3aIni, TO €CTh 3Ha-
HHUE LIEIOCTHOE, COIVIACOBAHHOE, XapaKTEpPHU3YyIOUIeecs CHHEPTeTHUIECKUMHU
CBSI3IMH MEXIIy €TO OTACIBHBIMH COCTABIISIOIINMHE, KOTOPBIE, COOCTBEHHO
TOBOPSI, HEPEJKO U BBICTYHAIOT COOCTBEHHO OOBSICHUTENBEHBIMHU CPEICTBAMH.
B 3T01i CBSI3M MOJKHO CKa3aTh U TaK: TEOPHSI — ATO TAK)KE CHCTEMa, HO CITCIIH-
¢buueckoro — enoceonocuveckoeo muna. OHAKO TAKOTO CTATyca U YPOBHS Op-
TaHM3aIMHA OHA MOYKET JOCTHYb JIAIIb TOTA, KOT/IAa OHA B CBOEM COJCP KAaHHUA
U CTPOCHUH, BO-TIEPBBIX, Oy/IET BOILIOIIATh OCHOBHBIC aTpHOyThl COOCTBEH-
HO CHCTEMHOH (hOpMBI OpTaHHU3aLUH H, BO-BTOPHIX, OyIET PacKpHIBATH CBOM
IIPeAMET TaKXKe UIMEHHO B HUX. BMecTe ¢ TeM, B Ka4eCcTBE TAKOBBIX — OCHOB-
HBIX TUIAHOB OPTaHU3AIH CHCTEM M WX aHaJH3a BRICTYNAET COBOKYITHOCTh
IATH 0a30BBIX THOCEONOTHYECKUX ACIEKTOB, IUIAHOB HCCIEAOBAHUS. OTO,
KaK MU3BECTHO, MemacucmemHuiii (OHTOIOTHICCKHUN), CIpPYKMYPHbIU, (DYHK-
YUOHANbHBIL, 2eHeMUYeCKUU U UHMe2PamuHblil TUTAHBI.

VIMEeHHO HaHHBIA «aJdrOpUTM» W OBUT MOJOXKEH B OCHOBY OpTaHM3AINU
HCCIIEI0OBAHMS, IPEACTABICHHOTO B IAHHOW KHHTE, a TAK)KE B OCHOBY €€ KOM-
MO3UIMA. DTO 03HAYACT, YTO YIPABICHUCCKHE PEIICHHs BHAYAJIe pacCMaTpH-
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BAIOTCSI B KOHTEKCTE TOH OoJiee 00IIeH U MUPOKOH — MIMEHHO OHTOJIOTHIECKU
MIPEICTABICHHON [EIOCTHOCTH (METAaCUCTEMBI), «BY» KOTOPOH M «JUIs» KOTO-
pOIf OHHU CYIIECTBYIOT U (DYHKIIHOHHPYIOT, TO €CTh B KOHTEKCTE BCEH yIpaB-
JICHYECKOH JIEATETHHOCTH B LIEJIOM. AHAIM3Y NMOABEPTaIOTCS TE KOMITJICKCHBIE
U MHOTOTPaHHBIC, CIIOXKHBIC ¥ TIPOTUBOPEUNBEIC OTHOIICHUS, KOTOPHIE HMEIOT
MECTO MEXJy HUMHU U BCEH JEATEIBHOCTHIO B 1IeJIoM. B pesysbTare 3Toro pac-
KPBIBAaCTCSl KOMIUIEKCHAsT — CIICIU(IUCCKA IeATeIbHOCTHAS JICTCPMIHAIINS
YIPABIEHUECKUX PELICHHUH, a CAaMH OHU SKCIUTMIUPYIOTCS B KAUECTBE TUIHY-
HOTO IPEICTABUTENSI OTMEUCHHOTO BBINIE KJIACCA CHCTEM CO «BCTPOCHHBIM»
METaCHCTEMHBIM ypoBHEM. OHOBPEMEHHO C 3TUM, PACKPBIBACTCS U «0OpaT-
HasD) — TaK CKa3aTh «peIIeHYeCcKas IeTePMUHALHSDY, TO €CTh 00YCIOBICHHOCTh
caMoii ESTENFHOCTH CO CTOPOHBI CBOEOOPa3Hs MPOIECCOB YIPABICHUYECKUX
pemreHuid. DTOMY TTOCBSIIICHA TIaBa 2 KHUTH. B TOCIeqyIomux maBax mocie-
JIOBATEJIBHO PEANTH3yeTCsl BCE MHBIC — OTMEUCHHBIC BBIIIE THOCCOJIOTNUECKHE
TUTaHBI, TIPEANICHIBACMBIC «OOIIMM AJTOPUTMOM HCCiemoBaHus. Tak, riasa 3
TIOCBSIIIICHA PEaNn3alul CMpyKmypHo2o TaHa, B Pe3ysibTare 4ero B Heil 1a-
€TCsl PACKPBITHE HEKOTOPHIX OCHOBHBIX 3aKOHOMEPHOCTEH COOCTBEHHO CTPYK-
TYpPHOH OpraHu3alyy 3THX IpouLeccoB. B miaBe 4 packpbliBaloTCsa U UHTEPIIPE-
THPYIOTCSI OCOOCHHOCTH U 3aKOHOMEPHOCTH (DYHKYUOHANLHOU OPTaHM3aIlIN
U IIPOLIECCYaIbHON AMHAMUKY IIPOLIECCOB YIPABIEHUECKUX peleHuil. [asa 5
MOCBSIIICHA PACKPBITHIO OCOOCHHOCTEH M 3aKOHOMEPHOCTEH eenemuueckoco
IUTaHA, JISKANUX B OCHOBE ()OPMHUPOBAHUSI M Pa3BUTHS IIPOLIECCOB MPHUHATUS
VIIPaBIEHUECKHUX PEIICHUH B X01e MpodecCHoHaIm3amy pykoBoauterst. Ha-
KOHEII, 3aBEpIIAIOINI — unmespamugnwviii 3Tan (MJIaH) JAaHHOTO aJrOpUTMa
MPEeNICTaBIICH HECKONBKO HaYe. OH pean30BaH 0ojee KOMIUICKCHO U pa3Bep-
HYTO, 4TO, BIIPOYEM, OUYCHB XOPOIIIO OTBEYAET €0 OCHOBHOMY CMBICIY U MPEA-
HA3HAYCHUIO, €TO TAaK CKa3aTh «IyXy» — TAKKe KOMIUIEKCHOMY, CHHTETHYC-
CKOMY, HHTETpaTUBHOMY. Ero MaTtepuasl pacnpe/esieHsl 10 YeThIPEeM INIaBaM
(¢ mecTolt Mo IEBATYIO), YTO UMEET CICAYIOINIIE BaYKHCHIIAE TPUIHHEL

Kak n3BecTHO, OCHOBHOM 3a7adyell MHTETPaTHBHOTO IUIAHA MCCIIEN0BA-
HUSI BEICTYIIAET YCTaHOBJICHUE U HHTEPIIPETAIS 0CO00M KaTeTOPHU CBOMCTB
IIpeaMeTa UCCIECAOBAHUS — €TI0 CUCHEeMHBIX Kayecma. VI3BECTHO Takxke, 4To
JTAaHHAS KaTeTOpHs Ka4eCTB BKIIOYACT JBA UX OCHOBHBIX THIIA — UHMESPAlb-
Hble U OugepenyuaibHble CACTEMHBIC KadecTBa. [lepBbie U3 HUX U3YUYCHBI
CYIIECTBCHHO 0OJee IOIHO U TIIYOOKO, a UX CYTh COCTOHT B TOM, YTO OHHU
BBICTYNAIOT NMPOXYKTaMH MHTETPALUH YacTel B IIEJ0€ U IKCITHLUPYIOTCS
B KauecTBe A(PPEKTOB CYTIEpaTTUTUBHOCTH, B KAUECTBE CHHEPTETUICCKUX (e-
HOMEHOB U T. I. BTophle sSBIs0TCSA O0Nee MMIUTUITUTHBIMU U MEHEe U3y4eH-
HBIMH, a X CYTh COCTOUT B cienyromeM. OHHU MOPOKIAOTCS KaK OOBEKTHB-
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HOE CJICICTBUE BKIIIOUCHUS TOW WIJIM MHOW CYITHOCTH B HEKOTOPYIO — Ooiee
00I11y10 IIETTOCTHOCTb, a TAKXKE KaK CICJACTBUE peaTU3alliy 3TOH CyIIHOCThIO
orpenencHHol (pyHKIUHM B HEll — B ATOH IETOCTHOCTH (KaK CUCTEME TI0 OT-
HOIIEHHIO K Hel). [IpyrumMu cioBaMu, HEYTO — B HAIlEM CIIy4ae MpOIeCChI
BBIOOpA, BKITFOUASICH B «IIETI0€» (CHCTEMY) KaK €T0 «4acThy, 00peTaeT, Hapsay
C COXPaHEHHEM y HEro KaueCTBEHHOH onpedeneHnocmu, €me U KaueCTBEH-
HYIO cneyuguunocms. B pesynprate BO3HHKACT KIACCHUCCKUHA (PCHOMEH
(M MEXaHU3M) «YIBOCHUS KauecTBY. DOPMHUPYIOTCSI HOBBIE — TAK)KE CUCTEM-
HBI€ 110 TEHE3UCY U CYLIHOCTU KaueCTBa, KOTOPbIE OTCYTCTBOBAJIM Y HEKOTO-
PO CYIIIHOCTH «CaMoOM 1Mo cede», HO MPHUCYIINe el B KOHTEKCTE [EI0CTHON
cucTteMbl. B cmiy sToro, manHoe (yHAaMEHTANbHOE IOJOKEHHE HEeoOXo-
JAUMO MOTBITATHCA PEAJIM30BaATh U MO OTHOUICHHUIO K PACKPBITHIO MMPUPOIbI
YIPaBICHYECKUX PELIEHUH. DTO 03HAYAET, YTO OHU JOJIKHBI OBITh PACKPBITHI
HC TOJIBKO B IIJIaHC NPUCYIIUX UM HUHTETPATUBHLIX — CHUCTEMHBLIX Ka4CCTB,
YTO YK€ B 3HAUUTENIbHOW CTENEeHU OCYLIeCTBIeHO. M3BecTHO, YTO UMH B Te-
OpHH PEILICHUH PacCMaTpPUBAIOTCS TAK HA3bIBAEMbIC ampuOymol IPOIECCOB
BBIOOpa (OTBETCTBEHHOCTH, OCO3HABAEMOCTH, IIPaBO BHIOOPA, BO3ZMOKHOCTH
BbIOOpaA ¥ TIp.). OHM IOIKHBI OBITH PACKPBITHI TAKXKE U B IUTaHE UX TUdde-
PEHLMATIBHBIX CUCTEMHBIX KaueCTB, a TAKXKE MHBIX CBOMCTB MHTETPaTUBHO-
TO THMA, KOTOPbIE OHU OOPETaroT B KOHTEKCTE 0ojee OO0IUX MO OTHOLICHUIO
K HUM cucteM. [Ipu aToM, npaBia, BO3HMKAET €lle OJHa BaKHEHIIas U J0-
CTaTOYHO CJIOXKHAs 3ajada — MpodseMa ONpPEeTICHNsT TaKOTO PoJia CHCTEM.
BMmecre ¢ Tem, 10 OTHOLIEHHUIO K MpolieccaM MPUHATHUS PELICHUs B LIEJIOM
U YOPABICHUCCKUX pEIICHUH, B OCOOCHHOCTH, OHA peIIaeTcs A0CTa-
TOYHO €CTECTBEHHBIM U Jake HeoOXOAMMBIM oOpa3zoM. [leno B ToM, yTO
B TOH K€ TCOpUU peH_IeHI/Iﬁ IMOKa3aHo, 4YTO OCHOBHBIMU — ONPECACIAIOINMHA
u «OmpKaluMuy (MpUYeM, UMEHHO OHTOJOTMYECKH NPEICTaBIECHHBIMH,
a He «THOCEOJOTHYECKH KOHCTPYHUPYEMBIMU») CUCTEMaMHU IO OTHOIIECHUIO
K MpoLeccy BbIOOPA ABJISIOTCS TPU BIIOJIHE ONpEIESCHHbIE LIETOCTHOCTH —
OesamenbHOCmy, JUYHOCMb, @ TAKKE CUCTEMA UX PETYISIMHU, B3ATast Ha BbIC-
IIeM — 0CO3HaBaeMOM YPOBHE OPTaHH3aLUH (TO €CTh, (AKTHICCKH CO3HA-
Hue Kak TakoBoe). DTa KiIacCHUYecKas TpUaia «AeATCIbHOCTh — COZHAHHUE —
JIUYHOCTB» M JOJKHA OBITh pacCCMOTpPEHA, Ha HAalll B3IVIAJ, B KaUe€CTBE KOM-
INICKCHOI'O OCHOBAaHUA IJIsA 06Hapy>KeHm[ n HUCCICAOBaHUA MHTCIPATUBHBIX
«U3MEpPEHMIT» NPOLIECCOB MPUHATHUS YIpaBlIe€HUYECKUX pelieHuid. B cumy
3TOTO, CaM HWHTETPaTUBHBIN IJIAaH peau3yeTcsl MOCIEeA0BATENIFHO MO OTHO-
LIEHUIO K KaxJI0i u3 HuX. Tak, B miaBe 6 OH peayin30BaH 10 OTHOLIEHUIO
K METAaCHUCTEMeE JIeITENLHOCTH. B rmaBe 7 oH ke peaqn30BaH M0 OTHOLICHUIO
KO BTOPOU METacHCTeMe — JIMYHOCTH, a 00Imas mpodieMa yIpaBIeHISCKIX
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pelLIeHnH 3KCIUTMIUPOBAHA 3[IECh B PEIIEBAHTHOM /17151 TaHHOM METaCUCTEMBI
nocraHoBke. OHa CTaBUTCS KaK Mpo0OiIeMa IMIHOCTHOTO KaueCTBa — CII0CO0-
HOCTH K UX NPHUHATHIO. B m1aBe 8 oH pealn3oBaH MO OTHOUIEHUIO K TAKOMY
00pa3oBaHuI0, KOTOPOe GOPMHUPYETCS BO B3aUMOACHCTBUM JBYX YKa3aHHBIX
METACUCTEM — 110 OTHOLICHUIO K CTUIIO MPUHATUS YIPABICHUYECKUX pelle-
Hull. B maBe 9 MHTErpaTUBHBIN IJIaH PEAIU30BAH IO OTHOLLEHUIO K CBSI3U
MPOLIECCOB YIPABIECHUECKUX PEIIEeHHUH ¢ elle OIHOM MeTacuCTEMO — ¢ co-
3HaHueM. OHO HKCINIMLUPYETCS 34€Ch B €0 MIPOLECCYAIBHON «pa3BEPTKe» —
B Ka4€CTBE COBOKYITHOCTH COOCTBEHHO PE(ICKCHBHBIX MEXaHH3MOB U IIPO-
neccos. Hakonell, JBe 3aKkIl04UTENbHbIE [VIaBbl — J€CTas U OAMHHAJLATas
MOCBSIIEHBl PACCMOTPEHHIO MATEPUANIOB, KOTOPBIE, HA HAIIl B3IV, TaKKe
MOTYT CIIOCOOCTBOBAThH 00JI€€ TOJHOMY M KOMIUICKCHOMY PACKPBITHIO TICH-
XOJIOTMYECKOIO COAEPKaHUS MPOLIECCOB MPUHSITUS YIIPABICHUYECKUX pelle-
Hull. B miaBe 10 paccmarpuBaroTCs METONOJIOTMYECKHE U TEOPETUUECKUE
BOIIPOCHI, CBSI3aHHBIE C BO3MOKHOCTAMH W TPaHMIIAMH COOCTBEHHO JKCIIe-
PUMEHTAJIbHOIO HUCCIENOBaHUSA IPOLECCOB IPUHATHS PEUIEHUS B ILIEJIOM
W YIpaBJIEHYECKUX pEIIeHu, B ocoOeHHOCTH. B mmaBe 11 st pemrenus
AQHAJIU3UPYIOTCS B KOHTEKCTE €Ill€ OJHOM METACUCTEMBI, KOTOpasi TAKXkKe J0-
CTATOYHO CTENU(UYHA UX PeaTn3alii UMEHHO B 3KOJOTHYECKH BaJIHIHBIX
YCIIOBUSIX, — B KOHTEKCTE 2pynnosoli (OpMbl OPTaHU3ALUH ACATCIBHOCTH,
a TakOKe B CBSA3M C BAXXHOW NPOOIEMaTHKON KOH(IMKTHOTO B3aNMOAEHCTBHSL.

BripaskaeM OmarofapHOCTh PELEH3EHTaM 3TOH KHHTH — aKaJeMHUKY
B. . lanpuxoBy u mokTopy mncuxonormdeckux Hayk A. H. 3aHkoBckomy
3a MHTEpeC U ONarokeaTeIbHOE OTHOIICHHUE K HEH.

Oco0yro GrmarogapHOCTh HEOOXOAMMO BBICKa3aTh B afapec Poccuiickoro
TYMaHUTapHOTO HayuHOro (hoHaa u Poccuiickoro Hay4Horo ¢oHaa, KOTOphIE
OKa3bIBAJIN (PHAHCOBYIO MOAEPKKY BHITIOIHEHHUIO PsA/ia HayYHO-HCCIICIOBa-
TEJIbCKUX IPOEKTOB, PE3YJIBTaThl KOTOPBIX IIPECTaBIIEHbl B JAHHOW KHUTE.
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I'masa 1. CyIIfHOCTh ME€TaCUCTEMHOTO IOIX01a
KaK MeTO{0JIOTHYECKOTO MIPUHITUIIA
IICUXO0JIOTUYECKHUX HCCIETOBAHUH

1.1. CymHocTh METACHCTEMHOI0 MOAX0AA

[IpyHIMIT METacHCTEMHOro Moaxoaa O(OPMHIICA KaK 3aKOHOMEpHas
peaxius Ha LeJbld psJl JOCTaTOYHO CYLIECTBEHHBIX OTPaHUYEHUN TpaIuLy-
OHHBIX BapUaHTOB CHUCTEMHOTO MOJAXO0Ja U, B TO )K€ BpeMs, SIBUJICS JIOTHYe-
CKHM IIPOIOJIKEHHUEM U Pa3BUTHEM CaMOI0 ATOTO 1oxaxona. JeicTBuTensHo,
Ha ONpPE/CTICHHBIX CTaJMSIX SBOJIOLUHN MPUHIUIA CHCTEMHOCTH Bce Oornee
penmbeHO CTaIHM TPOSBISTHCS TAKUE €r0 OCOOCHHOCTH, KOTOPHIC Hadain
YK€ He CIIOCOOCTBOBaTh PELICHUIO HOBBIX M, KaK MPaBUIIO, O0JIee CIOKHBIX
HayYHBIX MPOOIEM B IIEJIOM M IICHXOJIOTHYECKHX MpPOOJeM, B YaCTHOCTH,
a CIep)KMBaTh U B pse CIy4yaeB — ONOKUpOBaTh UX. Tak, B KauecTBe 0a30-
BBIX THOCEOJOTWIECKUX OTPAHMYEHHUN CHCTEMHOTO TOAXO/a JOIDKHEI OBITh
paccMOTpeHbl, MPEXE BCETO, CIENyIOIIne ero aTpuOyTHBHBIE 0COOCHHOCTH.

1. BHyTpeHHsS TPOTHBOPEINBOCTE 0A30BEIX MPUHIIUIIOB CHCTEMHOH Op-
raHU3aluy — B YaCTHOCTH, HEPAPXUUHOCTH M LIETIOCTHOCTH, HEPAPXUIHOCTHU
U TeTepapXU4HOCTH U JIp.

2. HeanekBaTHOCTh paclpoOCTpaHEHHs TOHSATHS «CUCTEMa» Ha BCE CY-
IIECTBYIOIINE OOBEKTHI CIOKHOW MPUPOIBI, B TOM YHCIE C IE3UHTETPUPYIO-
LIMMHU ¥ UPPALMOHATIBHBIMYI TUIIAMH CBSA3EH M B3aMMOACHCTBHM.

3. HenocraTouHbli y4eT BIAMSHMS HA CYLIECTBOBAHHWE CHUCTEM MEIKCH-
CTEMHBIX B3aMMOJIEUCTBHM.

4. TlonoxxeHre 00 aPHOPHOCTH CHCTEMBI MO0 OTHOIICHUIO K BHEITHEH
cpezne: Mojaraercs, YTo CUCTEMa CYLIECTBEHHO IIPEBOCXOANT OKPYKAOILYIO
Cpely U «BBICTYIAeT CBOETO POJia OCTPOBOM OPraHU30BAaHHOCTU B OTHOCH-
TEJIBHO MaJI0O OPTaHU30BAaHHOM OKPY>KEHUI.

5. CucteMHBIH TOAXOX OCTaBJISIET OTKPBITBIM BOIIPOC M O TOM, YTO
MMEHHO OHTOJIOTHYECKH TIPEeACTaBIseT c0o00il OObEKT, pacmajaroliuiics
M0 KaKUM-TTHOO MPHYMHAM Ha HECKONBKO CaMOCTOSTEIBHBIX cucTeM. OHH,
OCTaBasCh B paMKax ATOro 0ObEKTa, B3aUMOACHUCTBYIOT MEXAYy cOOOil He-
MpecKa3yeMbIM 00pa3oM.

6. [IpoTuBOpeUre Mexy OOBEKTUBHOM TEHISHIMEH K Bce Oosiee Moi-
HOW OpraHM30BaHHOCTU CUCTEM I10 MEpE UX IBOJIOLUU U YTPATOH IPU ITOM
MIOTEHIIMAJIA PA3BUTHS B CBSI3U C YCTPAHEHUEM U3 HEE FJIEMEHTOB JI€30pTaHU-
30BaHHOCTH U IPOTUBOPEUUBOCTH.
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Ihasa 1. Cywnocms memacucmemHo2o nooxooq...

Kpome Toro, Bce Oonee OTUETIMBO MPOSBIBUIOCH U TO OOCTOSTEIBCTBO,
COIVIACHO KOTOPOMY CHUCTEMHBIH 7100X00 KaK METOJONOTHYECKHN npuHyun
SIBHO HEJOCTATOYHO AaCCHMIUIMPOBAJ JAHHBIC, KOTOPBIMH IIOCIICIOBATEILHO
Y BEChMa MHTEHCHBHO o0oraianach o0Iiasi meopus CUCTEM. ITO 0COOEHHO
OTYCTIIHBO MPOSIBILIETCS B TICHXOJIOTHIECKIX HCCIIEIOBAHISX: JIUIITH HEOONBIIIOe
npeyBeNudeHue TpedyeTcs sl TOro, YTOOBI 3aKIIOYUTh, YTO B HUX CUCTEM-
HBIH TTOX0M (KaK METOIOJIOTHIECKOE cpedcimao TIO3HAHMS) U 00Iast Teopust
cucTeM (KaK KOHIIENTya bHAs OCHOB8A 3TOTO CPEJICTBA) CYIIECTBYIOT U pPa3BUBa-
I0TCSI BHE JIOJDKHOTO CHHTE3a, KaK OBl «IapajuIeTIbHO APYT C IPYTOM. DTO HE MO-
KET HE CKa3bIBaThCsl OTPHUIIATEIILHBIM 00pa30M Ha TEMIIaX Pa3BUTHUS UX 00OUX.

Kpome Toro, METOIOIOTHS CHCTEMHOTO 100X00d NAleKO B HETONHON
CTETNEHW aCCUMMIUPYET T€ Marepualbl, KOTOPBIMH pACIOJaraeT meopus
cucteM. FIMEHHO 3TO, Kak IMOKa3aHO HaMH, B YaCTHOCTH, B [124], sBnsiercs
OJTHOM M3 TIIaBHBIX U MTyOMHHBIX TPUYMH TOTO HEMPOCTOTO COCTOSIHUSA, B KO-
TOPOM HaxXOIHUTCS B HACTOSIICE BPEMS METONOJOTHS CHCTEMHOCTH. DTOMY
COCTOSIHHIO TIPUCYIIN YePThl CTarHALMU U J1a)Ke KPU3UCHBIE MOMEHTHI, YTO,
B MIEPBYIO OYepenb, KaK pa3 U OOYCIOBJIEHO SBHO HEAOCTATOUHBIM YIETOM
COBpPEMEHHBIX MPEJCTABICHUI 00 MHBIX MO0 CPABHEHHUIO C «KITACCUYCCKIMM»
TUIaMu cucteM. K HIM OTHOCATCS, HallpuMep, MOIMYISIIIHOHHBIC M BpeMEH-
HBIEC CUCTEMBI, CUCTEMBI «HAJIO)KEHHOT0)» THIIa, CHCTEMBI C «IIEPEMEHHBIM CO-
CTaBOMY, TeTEpapXUUCCKHE CUCTEMBI U Jip. (cM. 0030p B [124]). He B mosHOM
Mepe YUYUTBIBAIOTCS U T€ MPEJCTABICHHS O «MUPE CUCTEM», KOTOPbIE CIOXKHU-
JHCh B paMKaX CHHEPTETHYCCKHUX MOAXOI0B, a TAaKXKe B TCOPUHU Xaoca H JIp.
[223, 280].

Hapsimy sTiM, cyIecTBEeHHYIO POJb B HAPACTAHUU KPH3HCHBIX MOMEHTOB
B peajM3alliil CUCTEMHOIN METONIOJIOTUH ChITPAJIH y)Ke HE TOJBKO Te (GaKTOpBHl,
KOTOPBIE CBSI3AHBI C €€ cooepoicaHiiem, a C THOCCOIOTUICCKIMU OuUbKamu ee
peanuzanyu. OCHOBHBIMH U3 HUX SIBIISIOTCSI CIIEIYIOIINE OIIHOKH.

1. HemocrarouHast METOIONIOTHYECKAsT KYIBTYpa HCCICIOBAHUIA, B KOTO-
PBIX TIPEANTPUHUMAIHCH MOTBITKHA PeaTn3alliy MPUHIIMIIA CHCTEMHOCTH.

2. Bo MHOTHX HCCIEIOBAHUSX MPHUHINI CHCTEMHOCTH TONyYall JIHIIb
CBOIO YAaCTHYHYIO — TaK CKazaTh «IapIUalibHyI0» peanu3aiuio. OObIYHO BO-
TUTOIIAJICS JIUIITH KAKOH-THOO0 €ro OTJCTBHBIN aCIIeKT.

3. Jlanee, 3TO W Takoe CBOEOOpa3HOE THOCEOJIOTMYECKOe SBIICHUE, KaK
«CHUCTEMHBIH peayKIMOHI3M». OHO COCTOUT B TOM, UTO M3ydaeMBbIil (heHOMEH,
MpoIiecc, SBJICHUE U T. [I., TO €CTh MPEAMET UCCIIEIOBAHUS, TaK MM WHAYE TO-
Jy4a XapaKTEPUCTHKY «B KA4ECTBE CHCTEMBD» M Ha 9TOM CaMO HCCIICIOBAHIEC
00BIYHO 3aKAHYHMBAIOCH, TTOCKOJIBKY IMOJIAraioCch, YTO TakKas XapaKTEepUCTHKA
BIIOJTHE JOCTATOYHA JJISI ICCIICIOBAHNS B IICIIOM.

22



1.1. Cywnocms memacucmemHo2o n100xooa

4. Tloxany#, Hanboee pacpoCTPAaHEHHOW TPUYMHOM CIICyeT CUUTATh
MOJIMEHY a/ICKBATHON TPAKTOBKM CUCTEMHOTO TMOJIX01a UMEHHO KaK METOJI0-
JIOTHYECKOTO 100X00a €T0 HeaJeKBaTHOW TPAKTOBKOW KaK Memooa Uccieno-
BaHui. CHCTEMHBIH ITOAXO0J] — 9TO UMEHHO IOAXO0/, 3aJal0IIHi, XOTS U BIIOJI-
HE ONpeNeNIeHHbIe, HO JOCTATOYHO OOIINE, METONOIOTNIECKHE OPHEHTHPHI
u numnepatuBbl. OH TOATOMY, XOTSI HEOOXOMM, HO caM I10 cebe eIe HeloCcTa-
TOYEH JUIsl OpraHu3ally U MPOBEIEHUSI KOHKPETHO-HAYYHBIX UCCIIET0BaHUM.

5. HemuddepeHpoBaHHOCTh JBYX 0a30BBIX BapHAHTOB CHCTEMHOTO
MOAXO0/Ia — THOCEOJIOTNYECKOr0 U OHTOJIOTHYECKOTO, a HEPEIKO — U MOJMEHa
TIEPBBIM BTOPOTO.

6. Hakomerr, 3HauMMOIi OMIMOKO# SIBISICTCST M aOCOIOTHO HETPaBOMEPHOE
MIPUMEHEHNE CUCTEMHOTO TOJIX0/1a MO0 OTHOIIEHHIO K TAKUM MTpobieMam, KOTo-
pBIE He TOJBKO HE TPEOYIOT 3TOTO, HO M MOTYT OBITH OoJiee 3 heKkTHBHO pere-
HBI MTHBIMU METO/IONIOTHYECKIMHU M METOJMYECKIMH CPEJICTBAMH.

Kak 3akoHoMepHas peakuus Ha arpuOyTHBHO NPHUCYILIHE CHUCTEMHOMY
MIOAXO/y OTpaHHYEeHHUsT 0(OPMUIICS TIETIBIN PsiJl HATIPABJICHUI U BADHAHTOB €T0
Pa3sBUTUSA U COBEPLLEHCTBOBAHMA. JTO, B YHACTHOCTH, BBEIEHUE MOHATHUS «I10-
macuctemMHocti» ([. H. 3aBamumuna [67]); 000CHOBaHHE U Pa3BUTHE «MEXK-
cuctemuoro» noaxona (FO. f. Tomukos, A. H. Kocrun [40]); xomriekcHOE
METOJIONIOTUYECKOE Pa3BUTHE 0a30BbIX MOJOKEHUH CHCTEMHOTO MOJIX0/IA B pa-
ootax B. A. bapabanmukosa [17], B. H. Cagosckoro, . I'. FOnuna [303] v np.;
pa3paboTka TaKk HA3bIBAEMBIX CHHEPTETUYECKUX BEPCHI CUCTEMHOTO TOIX0/1a
(I". Xaxken, U. [puroxwun [223, 280] u np.).

B nanbons1ieit Mmepe Takast HEOOXOIMMOCTD MPOSIBIIIACH B XOJ1€ pa3padoT-
KHA TpeX LIMPOKO HM3BECTHBIX KOHILEIIHA, SBIISIOIIMXCSA MO CBOEH CYIIHOCTH
pa3BUTHEM TEOPHH CUCTEM, HO MPH STOM HAMPABICHHBIX Ha MPEOJOJICHHE He-
KOTOPBIX €€ THOCEOJIOTMUECKUX OIPAaHUYEHHA. DTO — KOHLEMLHUSA «CUCTEMHOTO
KOMIIJIEKCay, TIOTMCUCTEMHBIN MOJIXO] U CHHEepreThnyeckas mapaaurma. Cremny-
€T OTMETHTh, YTO B OCHOBY BCEX TPEX KOHLENLHI MOJI0KEH Te3UC 00 OrpaHu-
YEHHOCTH TPAJAUIIIOHHOTO CHCTEMHOTO TTOIX0/Ia B HCCIICIOBAHUSAX CHICU(DUKI
CJIOKHBIX CHCTEM, UX B3aMMOJEUCTBHA CO Cpelod M camoopranuzanuu. Lle-
JIbIO KQKJIOM U3 HUX BBICTYIIACT CO3JIaHKUE MPUHIMITHAIBHO WHON TapaJurmMbl
U CHCTEMbI KaTeropui Jjsi ONMCaHUs MIPOLIECCOB MPOUCXOAIINX B IPOCTPaH-
CTBE CIIOKHBIX HEJIMHEHHBIX CUCTEM, BaKHEHMIIEH cpeu KOTOPBIX BBICTYIIAET
ncuxuka cyorekra. B memom, Bo Bropoit momoBruHe XX BeKa HAMETIUIHCH JIBE
JTMHUAU CEPbE3HBIX TEOPETHUYECKHX HCCIIEIOBaHMM, 3a1a4ell KOTOPBIX ObLIO
npeonoieHne 0a30BBIX MPOTUBOPEUNI CHCTEMHOTO ITOAXO0a M KOTOPEIE IO Cy-
IIECTBY, NPEIONPEACTUIN BOZHUKHOBEHHE COBPEMEHHBIX «ITOCTCUCTEMHBIX)»
MojieTield eCTBUTENBHOCTH. YCIIOBHO 3TH JBa HAlpaBJIeHUS MOXHO paszie-
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Ihasa 1. Cywnocms memacucmemHo2o nooxooq...

JIMTH HA OCHOBAaHHH CTTIOCOOOB TIPEOIOIECHNS THOCEOIOTHYECKIX OTPAaHIICHHI
KJIACCUYECKOM TCOPHH CUCTEM: MPEICTABUTEIH MIEPBOTO HAIPABICHHS PACIIIH-
PSUTH CYIIECTBYIOIIIHE TPAHUIIBI TOHSTHS «CHCTEMA, 9TO TT03BOJISIIO BKITIOYATh
B Hero Oolee CIOXKHbIE Mo cBoel mpupose 00bekThl. [IpencraBurenu BToporo
TOJIXO/1a, B CBOIO OYepeb, AENalH aKIEHT Ha YPOBHEBBIX AKCIUIMKAIIMAX CH-
cteM, nuddepeHnnpyeMoil Ha OCHOBAaHMHU CJIOXKHOCTH MX CTPYKTYpHOM Op-
TaHW3aIUH, a TAkKe Ha TTOCIEYIOMEeM H3YUeHNH BBIICISUTH CHEHPHISCKIX
BUJIOB CJIO)KHOOPTAHU30BAHHBIX CUCTEM.

Hapsimy ¢ a1M, B KadecTBe eIlie OJHOTO — TPETHEr0 OCHOBHOTO HAIpaB-
JICHUSI Pa3BUTHUSI IPUHIUIIOB CHCTEMHOHN METOIOJIOTHH BBICTYIIHIIA pa3padoTKa
Memacucmemnozo nooxodda. Ero cylHocTs MOXKeT OBITh PE3IOMHPOBAHA ClIe-
nyrommm obpaszom'. [Ipexne Beero, ciieyeT MoIuepKHYTh, YTO €ro FTHOCEOJIO-
THYECKHEe «HCTOKH» BOCXOIAT K HanOojee OONIIMMHM, a B YeM-TO JaXKe «IIpo-
TOTHITHUYECKUMI» TTOJOKEHHUSIM TT03HABATEIILHOTO XapakTepa. Bo-mepBrIX, 3T0
COBOKYITHOCTB B3IVIAZIOB O COOTHOILEHHH Y€1020 U €T0 Yacmeil, CACTEMBI H €
KOMITOHEHTOB, O HECBOAUMOCTH NIEPBOH K aIUTHBHON COBOKYTTHOCTH BTOPBIX
(TO €CTh O CHCTEMHBIX Ka4ecTBaX, IMEP/UKEHTHBIX CBOMCTBAX), O crienuduke
JacTeil B paMKax LEIOCTHOCTH M T. A. Bo-BTOpBIX, 3T0 00IIMe mpeacTapie-
HUS M COOTBETCTBYIOIIME MM METOJOJIOTHYECKHE YCTAHOBKH, BBITEKAIOIINE
u3 o0mIel JOTHKM pa3BUTHS (OPM HAyYHOTO MO3HAHUS, MPEIIoararomnme
HaJIM4Ue JIBYyX €r0 OCHOBHBIX CTaJHil — «IIPEIMETOLEHTPHIECKOIN» U «CHCTe-
MoLEeHTpHuecKoil». Ha BTopoil U3 HUX NpeaMeT UCCIIEN0BaHUs PACKPBIBAETCS
y’Ke He TOJIBKO «caM TI0 cebe» (TO ecTb B acClleKTe €r0 KauecmeeHHOU onpe-
denenHocmuy W BHE CBS3U C TeMHU Ooree OOIIMMH CHCTEMaMH, B KOTOPbIE OH
peaNbHO BKIIOYEH), HO U B €10 «KOHKPETHOM» — BHYTPHCHCTEMHOM OBITHH,
B €TO KauecmaenHol cneyuguunocmiu (TO €CTh Kak KOMIOHEHT OIPEe/ICNICHHOM
MeTacucTeMbl). VIHBIME cioBaMH, TIpo0iieMa COOTHOIICHHS YacTH M 1eJI0T0,
SIBTISIsICH 0a30BOM, UCXOMHOM M HanOosee 001Iel MpoOIeMOi CHCTEMHOTO TTOI-
X071a, TIOlyJaeT JBYeJUHYI0 KOHKpeTH3anuio. [1epBolii ee actieKT npeamnonara-
eT JBM)KCHUE ITO3HAHUS «BIIYOBb» 00BEKTa U TpeOyeT PaCKpBITHS MEXaHU3MOB
MHTETPAIMN KOMITOHEHTOB (JacTeil) CHCTeMBI B IIEIOCTHOCTE. BTOpoit acmekr
IpenonaraeT pacKpeITHE CaMOH M3y4aeMoil CHCTEMBI, Kak 4acTH elle Oosee
o0mIeit U MUPOKOH [ENTOCTHOCTH, KOTOpasi BEICTYIIAET 0 OTHOIICHUIO K HEeH

! TlockonbKy 00Iast XapaKTepUCTHKAa METCHCTEMHOTO MOAXO0/a, @ TAKXKE Pa3BEPHY-
TOE M3JI0’KEHHUE €r0 OCHOBHBIX MOJI0KEHUH yike ObUTH IPEICTABICHBI B LIEJIOM Psi/Ie HAIIUX
MpeAbIIyIHX padoT (cM., Harpumep, B [124, 131]), To B naHHO T1aBe — BO M30eKaHKe
M3JTHIIHEro JyOnupoBaHus, OyayT pacCMOTPEHbI JIMIIb HauOoee 3HAYUMBbIe U MPUHIIU-
MHUAJILHBIE €r0 MOJ0KEHHs, KOTOPbIe UMEIOT HauboJee HeMoCPeCTBEHHOE OTHOLICHUE
K OCHOBHOMY ITPEJIMETY JJaHHOTO HUCCJICIOBAHUS U €T0 [NIaBHBIM 3a/1auaM.
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1.1. Cywnocms memacucmemHo2o n100xooa

Kak Meracuctema. B 3ToMm ciydae MEXIy CUCTEMOW M METaCUCTEMOM UMEIOT
MECTO ONpEJeNICHHbIE OTHOIICHUS M B3aUMOJICHCTBHUS, KOTOPBIE B MPUHIIMIIE
MOOOHEI OOIIMM CBSI3sIM 4acTell U menoro. OMHAKo, 9TO — yXKe «BHEITHHE)»
10 OTHOIICHHIO K CHCTEME B3aUMOJICHCTBUSL.

Takum 06pazom, Trobast crcTeMa 00bEKTUBHO HAXOIUTCS BO B3aNMOJCH-
CTBUM C OTIPE/ICTICHHON — «BHEIIHEW» 10 OTHOIICHHUIO K Hel crucTeMoi (Tou-
Hee — CO MHOTUMHU CUCTeMaMH). B 3Tux B3auMoJeiicTBUsAX OHAa OOpETaeT yKe
HE TOJILKO CBOKO KAYE€CTBEHHYIO OMpedeseHHOCHb, HO U KAaYeCTBEHHYIO cney-
ughuunocmyp; IAMIH C YIETOM TIOCIIECAHEH OHAa MOXKET OBITh aJIeKBAaTHO ITOHATA
Y JIOCTATOYHO IMOJTHO PAcKpbITa. B 9THX ke B3aUMOACHCTBUSIX CUCTEMA MPO-
SBJSIET ceOsl He TONBKO W Ja)Ke HE CTONBKO KaK aBTOHOMHAS IIEJIOCTHOCTD,
CKOJIPKO KaK KOMIIOHEHT, KaK 4acTh 0ojiee OOLIMX METACUCTEM — KaK 3aBHU-
cdllasg oT HUX W ompesensemas uMu. Bee 310, HOBTOpsieM, CBOEro poja ak-
CHOMBI — HanOoJiee OOIME MOJOKEHHSI CUCTEMHOIO II0X0/a; OHH, UMEHHO
B CHUTy UX aKCHOMATUYHOCTH, OOBIYHO TIPHHUMAIOTCS KaK TaHHOCTD, & ITOTO-
My — He o0cyxaatoTcsi. Bmecte ¢ TeM, Ipy MX CHeNUaIbHOM aHAIHM3€ BO3-
HUKAIOT ONPE/IEICHHBIE BONIPOCHI, UMEIOILME HEMOCPEICTBEHHOE OTHOIIEHUE
K TeMe JaHHOH paboTHl.

Tak, mpocToe 00beTMHEHUE ABYX YKAa3aHHBIX — IIPOTOTHITHYECKUX) TI0-
JIOKEHUH MMPUBOAUT K HEOOXOAMMOCTH Au(PepeHIIMalNU IBYX KIACCOB MPO-
LIECCOB B3aUMOAEUCTBUI (M, COOTBETCTBEHHO, 3aKOHOMEPHOCTEH, KOTOPBIM
OHHM MOJYHUHSAIOTCS). BO-TIepBBIX, — «BHYTPUCUCTEMHBIX», TO €CTh T€X, KOTO-
pBIe 00BEKTHBHO HHTETPUPYIOT CHCTEMY B LIEIIOCTHOCTD, «OTIIHMIHYIO OT Cpe-
JIbI», 00N ar0IIyI0 aBTOHOMHOCTBIO M «CaMOCThIO». Bo-BTOPBIX, — «BHeII-
HECHCTEMHBIX», TO €CTh TeX, KOTOpbIe 00ECIICUMBAIOT €€ B3anMOJACHCTBUE
CO Cpeloii, ToYHee — C MHBIMH, Oosiee OOUIMMH CHCTeMaMHu (MeTacucTeMa-
MH), B KOTOpbIE peajbHO BKJIOUEHa Jitodast cuctema. Ilpu 3ToM mocTostHHO
MOJTYEPKUBACTCS, YTO YKa3aHHbBIE KIJIAcChl B3aUMOJICHCTBUN HAXOJSATCS MEX-
Iy co0OH B TECHOM CBSI3U M B3aUMOOIIOCPEICTBOBAHHOCTH; ITEPBEIE OIIpee-
JISIOT cO00Ii BTOpBIE, HO B 3HAYUTEIHLHONH Mepe M CaMH ONPENENSIIOTCS UMHU.
Knaccuueckum u Hambonee MOKa3aTeIbHBIM IPUMEPOM HX B3aUMOCBSI3U
Y B3aMMOONOCPEACTBOBAHHOCTH sIBIIsieTcsl n3BecTHOe nosiokenue C. JI. Py-
OWHINTEIfHA O JMANEKTHKE «BHEITHETO ¥ BHYTPCHHETO B JCTCPMHUHAIINU
U (DYHKIIMOHUPOBAHUU MICUXHUYECKOTO» [244]. B 3TOM e psay — U MOIeMHU-
ka ¢ HuM A. H. JleoHTheBa, «00epHYBIIEero» ucxomubid Tesuc C. JI. PyOoun-
mreliHa (He «BHEIIHee Yyepe3 BHYTPEHHEE, a KBHYTPEHHEE Yepe3 BHEIITHEE) )
[172]. DT0, BrIpoYEeM, HE TOIHLKO HE MEHSET CyTh Jieja, HO C ele OOoJbIIe
CTETCHBIO MOMYEPKUBAET B3aUMOCBSI3b U B3aWUMONPOHUKHOBEHHE BHEITHUX
Y BHYTpeHHUX B3auMoeicTuil. [lonaraercs, nanee, 4To BHELIIHECUCTEMHbBIE
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Ihasa 1. Cywnocms memacucmemHo2o nooxooq...

CBSI3U U B3aMMOJICUCTBHS, B OTIIMUUE OT BHYTPHCUCTEMHBIX, ITPEACTABICHBI
HE B UHMPACUCTEMHOM, a TaK CKa3aThb, B 9KCMPACUCTEMHOM IIJIaHEe, TO €CTh
SIBJSTFOTCSI IMEHHO BHEITHUMH TI0 OTHOIICHUIO K TOHW MIJIM HHOU CHCTEME.

Bwmecre ¢ Tem, Kak MOKa3bIBACT UCTOPHS PA3BUTHS HAYYHOTO MO3HAHUS
B IIEJIOM H IICHXOJIOTUYECKOTO TIO3HAHKS, B 0COOCHHOCTH, JII00AsT TUXOTOMUS,
a TeM Oosiee — TU3BIOHKIUS SIBISETCSA, KaK MPaBUIIo, HE aOCONIOTHOM, a OT-
HOCHUTEIFHOH. Kpome TOoro, MO)KHO KOHCTAaTHPOBaTh W WHTEPECHYIO 3aKO-
HOMEPHOCTh, COIIACHO KOTOPOH, 4YeM CJIOKHEee CHCTeMa, TeM OoJiee yCIOB-
HBIM, OTHOCHTEIBHBIM U TPYJHOPA3IIYAMBIM CTAaHOBHTCSI CaMO pa3ZIeicHIe
Ha «BHELIHE»- M «BHYTPUCHUCTEMHBIE» TPOIIECCHI, TEM MEHEEe OIpeIeIeHHON
CTaHOBUTCS TPaHb MEXIy HUIMHU M TeM B OOJBIICH CTETICHN YCHIINBACTCS MEpa
MX B3aWMO3aBUCHMOCTHU. [ICHMXONOrusl Kak Hayka, UMerollas JeJIo C CUCTe-
MaMHu, SBILIOIIAMECS, TOKATYH, HanOoJIee CIOKHBIMU U3 CYIIeCTBYOIIHX,
MIOCTOSTHHO JIEMOHCTPHUPYET YCIOBHOCTh W OTHOCHTEIBHOCTH JU3BIOHKIINU
YKa3aHHBIX KaTeropuii B3anMoeiicTeuii. [locnenoBarenbpHas pearn3anis JaH-
HOW 3aKOHOMEPHOCTH TI03BOJISIET BBICKA3aTh MPE/IIONIOKEHUE, COTTIACHO KOTO-
POMY MEKCHCTEMHBIE B3aHMOICHCTBHS MOTYT OBITH IIPEACTABICHBI HE TOJIBKO
B OKCMPACUCTEMHOM TIIaHe, HO TAKKEe W B IUIAHE unmpacucteMHoM’. Eciu
9TO, AEHCTBHUTENBHO, TaK, TO CHCTEMa, BOIUIOMIAIONIAS 8 ceOe ITH B3aUMOJIEH-
cTBHA (BOIIPOC O (hopMe MX CYIIECTBOBAHHS MbI TIOKA OCTABIISIEM OTKPHITHIM),
CTaHOBUTCS KAUECTBCHHO MHOH 1 O0JIee COBEPIICHHO.

[Janee, He MeHee OYEBHHBIM M aKCHOMATHYHBIM JUISi METOIOJIOTHH CH-
CTEMHOCTH SIBIISICTCS TIOJIO’KEHUE 0 HEOOXOMMMOCTH An(pepeHInanuy Kade-
CTBEHHOH onpedenenHocmu N Ka4eCTBEHHOU cneyughuurocmuy JIOOBIX CUCTEM
(0OBeKTOB, SIBJICHUIH, MPOIIECCOB U TIp.). KadecTBeHHAs OMPEIeNeHHOCTh — 9TO
COBOKYITHOCTh KaueCTB, XapaKTePH3YIOIINX CHCTEMY «caMy Io cebe», B ee 0T-
HOCHUTEIIFHOH aBTOHOMHOCTH OT WHBIX, O0JIee O0IMUX CHCTEM, B KOTOPBIC OHa,
B JICHICTBUTEIPHOCTH, BKJIFOYeHA. KadecTBeHHas crenn(uIHOCTh — 3TO COBO-
KyITHOCTb CBOWCTB, KOTOPHIC BO3HHUKAIOT B PE3yNbTare B3aUMOICHUCTBUS CH-
CTEMBI ¢ TUMH OoJiee OOIIMMHU CHUCTEMAaMH, TO €CTh B Pe3yJbTare BKIFOYCHUS
B HUX. [IpH 3TOM KaueCTBEHHBIX CIICHU(HUKAIMN MOXKET OBITh, KaK IIPaBUIIO,
HECKOJIbKO WJIH JIaKe — MHOTO, TIOCKOJIbKY OJIMH U TOT K€ OOBEKT (SBIICHHE,
MPOIIECC) MOXKET BKITFOYATHCSI B OOJBIIOE KOIMUYECTBO Ooyiee OOIIMX CHCTEM
OMHOBpPEeMEHHO. OueHb CYIIECTBEHHO, OJHAKO, YTO MpU MU epeHIMaNT
TOHATHA KAa4eCTBEHHOM OIPENCIICHHOCTH W Ka9eCTBEHHOU CIICIM(IYHOCTH

2 Ha mepBbIii B3MISI, JAHHOE TPE/IIIOTI0KEHHE MOXKET MOKa3aThCsl He BIIOJHE 000CHO-
BaHHBIM U JJKe — HENPaBaoogo0HeM. He Gyniem, ojHako, TOPOITUTHCS C OLIEHKAMH U BBIBO-
JIaMH, TIOMH$1, HAIIPUMEP, O TOM, KaKyI0 POJIb ChIIPAJIH B ICHXOJIOTHH €I1Ie MEHEe OYEBH/IHbIC
U «TIOHATHBIEY TPECTABICHUS O MEXaHU3ME «OIIEPEKAOLIEro oTpaskeHus» [12].
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1.1. Cywnocms memacucmemHo2o n100xooa

UCXOHBIM M aKCMOMAaTHYHBIM SIBIISIETCS ceayroliee aomyuieHne. Kauectsen-
Has CTIEIM(UIHOCTh BO3HUKAET U CYIIECTBYET UCKIIOUUTENIBHO KaK Pe3yIbTar
B3aMMOJIEHCTBHS 00BEKTA ¢ Oojee OOImIel CHCTEMOM; OHa NMEEeT MECTO JIMIIb
B IIPOIIECCE ATOTO — aKTYaJIbHOTO B3aUMOJICHCTBUS, a 3@ €ro MpeenaMu He 00-
Hapy>XNBaeTcs U, PaKTHUEeCKHU, yTPaIUBACTCH.

BMmecte ¢ TeM, OUEBHIHO, YTO ONPENECICHHBIC CHCTEMBI, OCOOCHHO —
CJIO)KHBIE COXPAHSIOT CBOIO KaYECTBEHHYIO CIICIN(PUIHOCTE (TIPHYEM, MHO-
KECTBCHHYIO) U 68 OMCYMCMEUY aKTyalbHOTO B3aUMOJACHCTBUS C APYTHMMHU
cucreMaMu. B cBs3M ¢ 3TUM, BO3HHMKAET BOIPOC — KaK K€ 3TO BO3MOXKHO?
EcTh ocHOBaHUS NOMYCTUTH (TIOKA — IMEHHO JOIYCTUTh), YTO TaKas BO3ZMOX-
HOCTb MOXET OBITh 0O€CIIeueHa JIMIIIb 3a CUeT TOTO, YTO «BHEIIHHE) CHCTE-
MBI, [I0 OTHOIIEHHIO K KOTOPHIM M BO B3aUMOJICHCTBUM C KOTOPBIMU OOBEKT
o0peTaeT KaueCTBEHHYIO CIe()UIHOCTD, B KAaKOH-THO0 popMe BXOAAT B €10
COOCTBEHHBIH COCTaB U COZIEPKAHUE.

Eme ogHol TeopeTryecKkoi TpyAHOCTBIO, MPEOIOJIEHUE KOTOPOil, Ha HAIIl
B3IV, B OUCHb CYIECTBCHHOHN CTETMEHH MOXET CIIOCOOCTBOBAaTh PA3BUTHUIO
TIPEJICTABICHUH B OOJAaCTH CHCTEMHON METOIOJIOTHH, SBISIETCS BECbMa CBO-
eo0pazHblii (peHOMEH, KOTOPBI MOYKHO 00O3HAYUTh KaK «IapajioKC BHICIIETO
ypOBHs cucTeMbl». Ero cyTh 3akimouaercs B ciaenyromieM. C OfHON CTOPOHBL,
BBICIIIUH YPOBEHb B HEPAPXUUECKOH OpraHn3anuy Jr000i CUCTEMbI, HAXOIIACh
BHYTPH HEe, HO HE HCUEPIIBIBAET €€ COAEpkKaHHe (IO ONPENEIEHHIO) U ABIISET-
Cs1 TEM CaMBIM YaCMbl0 STOH CUCTEMBL. DTO — BaXKHENIIAs, pelaroas, J0MHU-
HUPYIOLAs U 1p., HO BCE e UMEHHO 4acTh cucTeMbl. OHA OCYIIECTBIAET KO-
OPIMHUPYIOIINE, OPTaHU3YIOIINE U YIPABISAIOMNE (PYHKIUH TI0 OTHOILICHUIO
K OCTaJIbHBIM 4acTsiM cucTeMbl. C Jpyroit CTOpOHSI, Tr00ast cuctema (B 0COOeH-
HOCTH — CJIOXKHAs1) MOXKET OBITh 3((PEKTUBHO OPraHN30BaHA JIUIIEL B TOM CITy-
4ae, eCIM €€ «KOOPAUHHUPYIOIUHA U YIIPaBISIONMA) LHEHTP UMEET B Ka4eCTBE
00BEKTA CBOETO YMPABJICHUSI HE KaKylO-THOO 4acTh CHUCTEMBI, a 6Cl0 €€, 6ce
€€ coJiepKaHue — B TOM YHCIIE, PA3yMEETCs, U BCE YPOBHH, BKIJIFOUAsI U BBICILIU.
TeMm caMbIM, CKJIaIbIBA€TCs BHYTPEHHE IIPOTUBOPEUMBAs CUTyalHs, IIPU KOTO-
poii BeICHINI ypOBEHb CHCTEMBI JOJKEH BXOAUTH B €€ COCTAB, HO OJHOBPE-
MEHHO — OBITh KaK OBI «3a» U «BHE» 3TOT0 COCTaBa, TOYHEE — «HA» HUM. DTO,
BIPOUYEM, JAOCTATOYHO JABHSS U TPAJAULUOHHAS TPYAHOCTh, HOMBITKH IPEOI0-
JIEHUS. KOTOPOW NIPUBOZAT, HALIPUMED, K BBIACICHUIO B TOM MM UHOM CUCTEME
HEKOTOPOH «yMpaBIIOLIEH CyNepcUCTeMBb (KOTOpasi, OAHAKO, caMa HyX[a-
eTCsl B «BEPXOBHOM» YIPABICHUM»), B PE3YJIbTATE YETO BOSHUKACT TUIHYHAS
CHUTyallusl «JIypHOH OeCKOHEYHOCTH». B TcHxomormm 3Ta ke TPYAHOCTH
SIBJSIETCS], B KOHEUHOM MTOre, NIABHOM IPUYMHOM U3BECTHOM «UAEU TOMYHKY-
mycay. Ha Hamr B3mmsa, HanOosiee eCTECTBEHHBIM, XOTS U JIOCTaTOYHO pajiv-
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KaJTBHBIM CIIOCOOOM CHSATHSI YKa3aHHOTO MapagoKca MOKET OBITh TPEATIONOMKE-
HHE, CONVIACHO KOTOPOMY B COAEPKAHUU CHCTEMbI MOXKET CYIIIECTBOBATH TAKOM
YPOBEHb, KOTOPBIH 00HOBpeMeHHO SIBISIETCSI U ¢ COOCTBEHHBIM YPOBHEM,
U YPOBHEM, BBIXOISIINM 3a €€ MpeAenbl (MeTaypoBHEM), TO €CTh B OIIpEae-
JIEHHOM CMBICJIE — JIOKaJIN30BaHHBIM BHE €€.

[Ipomomxast aHaIN3 HEKOTOPBIX TEOPETHUYECKUX TPYHAHOCTEH, Xapakre-
PU3YIOLIMX COBPEMEHHOE COCTOSIHME CHCTEMHOrO IOAXOMa, a Takke, Hame-
qasi MyTH UX BO3MOXKHOTO IIPEONIOJICHUSI, MBI CUMTaeM, Jajiee, HEOOXOMUMBIM
00paTHTh CrienuaIbHOe BHUMAHHE Ha OYCHb BAKHOE «CHUCTEMHOE MOHSTHC»
(11, COOTBETCTBEHHO, Ha PEaIbHOCTh, 0003HAYAEMYIO UM) — MOHSTHE Memacu-
cmemHo20 yposHsi. Yke B paHHUX padoTax 1o ooiei reopun cucteM (J1. o bep-
Tananphu) NpoucxoauT qudhepeHnnanust TaHHOTO YPOBHS OT MHBIX YPOBHEH
U YKa3bIBAaeTCsl, YTO METACUCTEMHBII YpOBEHb SBJISAETCS HE TOJBKO BBICLINM,
HO U «OTKPBITBIM» [23]. DTO, B YaCTHOCTH, O3HAUYAET, YTO YEPE3 HEro CHUCTE-
Ma B3aUMOJEHCTBYET ¢ MHBIMHM CHCTEMaMU M Pa3BUBAETCA B TaKOM B3aHMO-
JeiicTBun. BMecTe ¢ TeM, IPUXOANTCS] KOHCTaTHPOBATh, YTO MOHATHIO METaCH-
CTEMHOI'0 YPOBHS SIBHO «HE ITOBE3JIO» B IJIaHE BHUMAHMS K HEMY CO CTOPOHBI
uccreoBareseii U, COOTBETCTBEHHO, — B IUIAHE €r0 M3yYEHHOCTH. DTOMY, KO-
HEYHO, B 3HAYUTEJILHOH CTENeHU CII0COOCTBOBANA U CIIOKHOCTh, IPOTHUBOPEUH-
BOCTb, @ B UEM-TO JAXE U MapaJ0oKCAIbHOCTh JaHHOTO ypoBHs. [Ipuuem, sta
MIPOTUBOPEUUBOCTD U JBOMCTBEHHOCTH 3aJIOKEHA JaXKe B CaMOIl 3TUMOJIOIMHU
TIOHSTHS «MCTACUCTEMHBII»: OHA YKa3bIBACT HA TO, YTO HEKAsl CYIITHOCTH (B 1aH-
HOM Cllyyae — YpOBEHb) # NPUHAIEKUT CUCTEME, u JISKUT BHe ee. Ho Torna
BO3HHKAET BOMPOC, IJIE e «HA CaMOM JIENIC» JIOKAIU3YeTCs JaHHBIH YPOBEHb?
OObIYHO NPUHUMAETCS BTOPOW M3 YKa3aHHBIX BapUaHTOB, PUYEM — B YIPO-
IeHHOH (opMe, Korna MOHATHEM METAaCHCTEeMHOCTH 00O3Ha4YaeTcs caMm (akT
BKJTIOUCHHOCTHU TOM WJIM WHOHW CHCTEMBI B HHBIC CHCTEMBI OOJIee BHICOKHX IT0-
PSIIKOB,a TAKKE €€ B3aUMOJICHCTBHS ¢ HUMU. Takast, TOBTOPSEM, — YIPOILCHHAs
TPaKTOBKA HE MCUEPIBIBACT COOOM BCEH CIIEIM(pHUKU MOHITHS METaCHCTEMHO-
IO YPOBHS M TeM OoJiee — HUKAK HE OOBSICHSCT €ro, a (PUKCHUPYET JIHIIb TPH-
BUAJIGHBIN (DAKT B3aHMMONCHCTBHUS CHCTEMBI M MeTacHcTeMbl. Ha Hamn B3mmm,
JUISL TOTO, 4TOOBI OOJIee aeKBaTHO M KOHCTPYKTUBHO PACKPBITh €TO CIEILU(HKY,
HEOOXOIMMO JIOMYCTUTb, YTO METACUCTEMHBIN YPOBEHb MOJKET JIOKAIU30BaThCs
BHYTpH caMoii cucteMsl. OH, MO-BUAUMOMY, BOOOIIE UMEET IBOWHYIO JIOKAJIH-
3aIlMI0 — U BHE, ¥ BHYTPH CUCTEMBI, B CBSI3U C YeM (DOPMBI, MEXaHH3MBI U CITOCO-
OBl €TO CyIIECTBOBAHMSA TAKKE MOTYT ObITh NPHHIUIIHAIBEHO T€TEPOTeHHBIMH.

B xoHTEKCTe CKa3aHHOTO IIeNecO00pa3HO CaeNaTh U emle OJHO 3aMeda-
HHUE. AHAINU3 UCTOPHU PA3BUTHS U/C CHCTEMHOCTH CBHJICTEIBCTBYET O TOM,
YTO SIBHBIN aKIIEHT Ha BCEM €€ MPOTSHKEHUH Jeiajcs Ha (akTopax M Mexa-
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HHU3MaX, OOBEIUHSIONINX €€ B IIEJIOCTHOCTD M BBIICILIONINX €€ U3 «CPEIbD) —
Ha MEXaHM3MaX M CIOCO0ax HHTErpalui, aBTOHOMM3AIMM, OOECHEeYCHUS
ABTOHOMHOCTHU — «CaMOCTW» cUcTeM. U 3TO BIOJIHE MOHATHO, JaXke — ecTe-
CTBEHHO C TOYKH 3PEHHS TOCIOJCTBYIOMICH «CHCTEMOILICGHTPUYECKON» Ma-
pamurmel. Bmecte ¢ Tem, peanbHBIH (paKT BKIIOUCHHOCTH JIFO00I CHCTEMBI
B OoJiee MIUPOKUI U OHTOJIOTHYECKH MTPEICTABICHHBIN KOHTEKCT, XOTsI, KOHEU-
HO, ¥ 0CO3HABAJICS M YUUTHIBAJICS B OOIIEM ILTaHE, HO IOTyYall 3HAYUTEIHHO
MEHbIIIee pacKpbITue. VIHBIMM CIOBaMH, TOMHHUPOBAJIA U MPOJOIIKACT J0-
MUHHUPOBATh HE TOJIBKO «CHUCTEMOLIEHTPUUYECKas» MapajurmMa Kak TakoBas,
HO W CBOETO pojia «aOCTPaKIUs CUCTEMBI», «CUCTEMHAs aHATUTUYHOCTHY.
OHa o3Ha4aeT BBIAEICHUE CUCTEMBI U3 Cpelbl (METaCUCTEMBbl) U U3y4YEHHUE
IIEPBOIl B OTHOCUTENIBHOM CAMOCTOSITEIbHOCTU OT BTOPOH. AHanuTHYECKast
napajgurma, «M3rHaHHash» CUCTEMHBIM MOAXO/I0M B IBEPbY», BEPHYJIACh Uyepe3
«OKHO CHCTEMHOH aHaJTUTHYHOCTHY». bojee Toro, B pe3yasTare 3TOro HeBOMIb-
HO CKJIa/IbIBAIOTCS MPEACTABIEHHS, COIJIACHO KOTOPBIM, YeM 0oJiee aBTOHOM-
HOH M CaMOJOCTATOUHOH SIBIISICTCS CHCTEMa, TEM OHa Ooyiee COBEpIICHHA
1 3P PexTuBHA. MBI CYMTaEM, YTO OT STHX B3IISI0B HEOOXOANMO OTKA3aThCA,
MTOCKOJIBKY JIEJI0 OOCTOUT KaK pa3 HaoOOPOT: ueM B OOJIbIIIEH CTENIEHH CUCTe-
Ma BKJIIOUEHA B METAaCHCTEMY M COIVIacOBaHa C Hell, TeM BBILLIE €€ aJalTuB-
HOCTh U CIOXHOCTh. HO JJOCTHYB 3TOTO OHAa MOXKET, TIO-BUAUMOMY, JIHIITh
B TOM CIIydae, €cli B €¢ COOCTBCHHOU CTPYKType OymeT MpeacTaBieH CO-
OTBETCTBYIOIIHI YPOBEHb — YPOBEHB, 00ECIIEUNBAIOIINN TAKOE BKIIIOYCHUE,
TO €CTh OISATh-TAKH — METACUCTEMHBIH YPOBEHb.

Bce BBIIIEH3I0KEHHOE CBUACTENBLCTBYIOT O BaKHOM, HO TIOKA HE PEean30-
BaHHOM POJM, KOTOpast MOMKET MPUHAUIEKATh B Pa3BUTUM CUCTEMHOIO MOAX0/A
HOHSTUIO MEMACUCMEMHO20 YPO6Hs OpraHu3ayu. JleHCTBUTENILHO, BCE KOH-
CTaTHPOBAHHBIC BBIIIE TPYIHOCTH KaK OBl «CTSATHBAIOTCSD B ONMH TPOOICMHBII
y3ell, CBSI3aHHBINA C JaHHBIM TOHATHEM. B camoM fene, kak ObLIO MOKa3aHO
BBILIE, 10 CUX IOP JAHHOE MOHATHE OCTAETCS OAHUM U3 HAaMEHEe PacKPbIThIX
B METOJIOJIOTHH CHCTEMHOCTI’. Bosee TOro, OHO OCTaeTCsl M OMHUM U3 CaMBIX
MIPOTUBOPEUMBBIX, HEMTOHATHBIX U OTYACTH — ke MapaJoKcajIbHbIX. JTa Ma-
PaJoKCaTIbHOCTD CBSA3aHA, IPEK/IE BCETO, C TEM, YTO METACUCTEMHBIH YPOBEHD,
paccMaTpHUBasCh Kak MPUHAUISKAIINN TOW WM MHOH cHcTeMe H, Ooree Toro,
TPAKTYSCh KaK ee «BBICHIMNA U BEAYIIUI» ypOBEHb (IO OMpPEIEICHHUI0), 00BIY-
HO HE BKJIIOYAETCS B COCTAB M CcolepKaHue 3Toi cucteMbl. OH JIOKaJIU3yeTCs

3 MOXHO, MO-BHANMOMY, CKa3aTh M 0OJiee KATETOPUYHO: CTENEHb €ro H3y4eHHOCTH
mogoOHa 3THMOJOTMU CaMOTO 3TOr0 MOHATHSA (METACUCTEMHBIH KaKk BHECHCTEMHBIH),
TO €CTh TAKOBa, YTO OHO NMPAKTUYECKU BBIHECEHO 3a MPEAENbl MPUHIMIIA CUCTEMHOCTH,
HMeeT I03TOMY CBOETO PoJia «METACHCTEMHYIO JTOKAIU3AIHION.
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6He ee — B IDIaHE €€ B3aUMOICUCTBHUIT ¢ OoJee OOIIMME LENOCTHOCTIMU — Me-
TacucTeMaMu. VICTOPHYECKH CIIOXKMBINUECS, TPAJULIHMOHHO 3aKPEIMBIIHCCS
U CTaBIIIME aKCHOMATUUCCKUMHU IIPEICTABICHUS B TAHHOH 00JIaCTH NPE/IIIOYH-
TaIOT «HE 3aMe4aThy (JUIs COXpaHEHMs KOHIENTYaJIbHOTO KOM(OPTA) 3Ty Mpo-
TUBOPEYMBOCTH U MAPaAIOKCATBHOCTh MOHITHSI METACHCTEMHOTO YPOBHSL. BMme-
CTE C TeM, KaK ITOKA3bIBACT MPOBEICHHBII BBIIIC AHATN3, ITU MPEICTABICHUS
HE TOJEKO MOTYT, HO M JIOJDKHBI OBITh CYIIECTBEHHO YTOYHEHBI, @ YACTHYHO —
U CKOPPEKTHPOBAHBL. be3 Takoil KoppeKIuu Bpsi JIM BO3MOXKHO Pa3BUTHE Ca-
MOT'O CHCTEMHOTO ITOAXO0A B IIEJIOM.

CyIIHOCTB 3THX — «KAHOHWYECKHX» MPEACTABICHHIN MOXXET OBITH PE3IOMHU-
poBaHa crenyronmM oopa3oM. [Ipu u3ydeHHr HEKOTOPOro 0OBEKTa ¢ MO3UIIHIA
MPUHIMIA CHCTEMHOCTH B Hel Iu(pepeHIMPYETCsl Pl HEPapXUUECKU COTION-
YUHEHHBIX ypoBHEH. Kpome Toro, ciucremMa xapakTepusyeTcst IByMsl KilaccaMu
B3aMMOJICHCTBHI — BHEIIIHE- M BHYpPUCHCTEMHBIMU. [lepBrie obecrieunBaior ee
BKJIFOYCHHOCTH B KOHTEKCT O0J1ee OOIINX 10 OTHOIICHUIO K Hell cucteM, 0003Ha-
JaeMBIX MOHSTHEM METAaCHUCTeM. DTH B3aUMOACIHCTBUS COCTABISIIOT COneprka-
HHUE — CBOEIO poJia «TKaHb» METaCUCTEMHOro ypoBHs. OHH, a, CIeJOBATEIbHO,
M caM METacHCTEMHBIN ypOBEHb (TI0 ONPEACNICHHUIO) MPEACTABICHBI MOATOMY,
TaK CKa3aTh, B «IKCTPACHCTEMHOM» IuiaHe. VHade roBopsi, 3TH TPEICTABICHIS
(UKCHUPYIOT, B OCHOBHOM, (pakm CYIICCTBOBAHMS B3aUMOJICHCTBHII CHCTEMBI
¢ Ooree OOIMIMMHU METACUCTEMaMH U HX ONPEICIIIONTYIO POIb IS (DYHKIIHOHH-
POBaHMS CaMOH CHCTEMBI. B CBsI3U ¢ 3THM, BO3HHUKAET BOIPOC O KOPPEKTHOCTH
Y YHUBEPCATEHOCTH — O «BCEOOLTHOCTIY YKa3aHHBIX MPEICTABICHUI, 00 UX JI0-
CTaTOYHOCTH /IS XapaKTECPHCTUKH BCETO MHOT000Pa3Hs CYIIECTBYOIINX CHCTEM.

[o HamreMy MHEHUIO, JUTSI TOTO, YTOOBI TIOMBITATHCS OTBETHTH Ha CHOp-
MYJIHPOBAHHBIM BBIIC BOMPOC, €r0 IEIecO00pa3HO HAMEPEHHO 3a0CTPHTh
U ChOPMYIHPOBAT B CIIEAYIONIEM BHIC. SIBISCTCS JIU TOJIOKSHUE O TOM, YTO
METAaCHCTEMHBIH yPOBEHb MOXKET JIOKAJIM30BATHCSI TOJIBKO 6He CAMOW CHCTE-
MBI, BCCOOIINM H YHUBEPCATIBHBIM ISl BCEX TUTIOB PEABHO CYIIECTBYIOIINX
cuctem? Wnm ke Takasi — SKCTpacUCTEMHAs JIOKAJIM3AlUsl SIBISIETCS, XOTS
1 HauOoJee TUIIMIHON U pacipOoCTPAaHEHHOM, HO BCE JKE yacmmuoll, a He obuyetl
3aKOHOMEPHOCTBIO OPTaHU3aIMN CUCTEM?

O4eBUIHO, YTO B CIydae MO3UTUBHOTO OTBETA HA JaHHBII BOIIPOC HAJIO
OyzaeT mpu3HaTh BO3MOXKHOCTH BKITIOUCHHUS] METACHCTEMHOTO YPOBHS B CTPYK-
TYpYy U COIEpXKaHUS CAMHUX CHCTEM, TO €CTh €r0 CYIIECCTBOBAHUE HE TOJb-
KO B 3KCTPACHCTEMHOM, HO M B MHTPACUCTEMHOM IutaHe. llpuuem, cremyer
MOMHHTB, YTO PeUb JOJDKHA HITH O BO3MOKHOCTH UMEHHO CYLYeCmE08aHus
6 motl unu uHol ¢hopme, a He 005S3aTEIHHO U HE TOIBKO 00 OHTOJIOTUYECKON
MPEICTaBICHHOCTH KaK OTHOM UX TaKUX (OopM.
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[pennpuaMMast MONBITKY OTBETa HA JTAaHHBIM BOIPOC, MBI CYUTaeM HE0O-
XOANMBIM TTOJUEPKHYTH cleaytoliee. Bes ucTopus pa3sBUTHS IICHUXOJIOTHH, €€
HanOosee OOIIMe TTOJIOXKEHHNS, a TAKXKe caMa arpuOyTHUBHAs TPUPOAA TICHXH-
KU YKa3bIBAIOT Ha CYIIECTBOBAHME 0a30BOTO M (DyHIAMEHTAILHOIO, a HE HC-
KJIFOYEHO, — M Haubonee OOILEro MpHUHIMIA e€e OpraHusauuu. bomee Toro,
3TOT MPUHLUI SBISETCS HACTOJIBKO OOIIMM, €T0 MPOSBICHUS U BOIUIOIICHUS
HACTOJIBKO MHOTOOOPA3HBI, @ CaM OH HACTOJBKO «IPHBBIYEH M OOBIYEH», YTO
MOIPOOHO PACKPBIBAThH €T0 HET HEOOXOAUMOCTH, a IOCTaTOYHO JIMIIb yKa3aTh
Ha €ro CMbICI. BHemHss — obvexmuenas peanvrHocmb (Kak METacHCTEMA,
C KOTOPOil UCXOTHO B3aMMOACIHCTBYET IICHXHUKA) TOMyJaeT B HEll cBoero poxa
«yIBOGHHOE» CYIIECTBOBAHUE B BUJIE CYOLEKMUBHOU peaibHocmu — B (hopme
TaK Ha3bIBAEMOTO «OTPAKCHHOTO» (ECIIM TMOJIb30BaThCs TPATUIIMOHHON Tep-
MHHOJIOTUeR). OTa CyObEeKTHBHAs PEalbHOCTh MOXKET IPUHUMATh OUEHb pa3-
HBIE (DOPMBI, OHA MOXKET TO-Pa3HOMY 0003HAYATHCS U TPAKTOBATHCS B IUTAHE
€e MEXaHH3MOB, CTPYKTYp U IIPOLIECCOB, HO caM (haKT ee CyIIeCTBOBAHUS He-
OCTIOpPUM U HETpenokeH*. B MCHXOMOruy CyliecTByeT 04eHh MHOTO TOHSITHIA
JUIst 0003Ha4YeHMS ATOM pPEealbHOCTH, a Takke ee pasHOBHAHOCTEH, (opm,
ACTICKTOB, MPOSIBIICHUH U T. A. [IpuBeeM UMb HEKOTOPBIE U3 HUX: «BHYTPEH-
HsI1 NHOOPMAIH, «3HAHUM», <MEHTAJIBHBIE PETIPE3CHTAINI», «KKOTHUTHBHbIE
CXEMBD», «OTBITY, «00pa3 MHUpPay, «BHYTPECHHUH MHUP), «MOJCIb CUTYAI[HI,
«CyOBEKTHBHEIE PETIPE3CHTALINNY, CKPUTITH U MH. J1p. [29, 80, 187,197,214,
272,284, 285, 326, 398, 431 u ap.]

WubIMu crnioBaMu, aTpuOyTHBHAsl MPUPOJA NCHUXUKH, a4 OJHOBPEMEH-
HO — €€ YHHKAJIbHOCTh (M 3TO paHblIe 0003HAYANOCh KaK €€ «OTpaskaTeib-
Hasl IPUPOJa») TAKOBA, YTO B HEH OOBEKTUBHASI PEAIbHOCTh MOIYYaeT CBOE
«yABOEHHOE ObITHE» B (hopMe peabHOCTH CyObeKTHBHOM. bonee Toro, uem
TOJTHEe, aJieKBaTHee W TOYHee Oy/leT COBMANaTh MOCICTHSS C OOBEKTUBHON
PeaTbHOCTBIO, TeM OOJIBIINE MPEAIOCHUTKH 00ECTIEUNBAIOTCS U JUIS PEIICHUS
oO1ieafanTauoHHbIX 3a4a4. Cle10BaTeIbHO, MOXKHO KOHCTaTHPOBATh, UTO
Ta METAaCHCTEMa, C KOTOPOH NCXOIHO B3aUMOJICHCTBYET MICUXHKA, B KOTOPYIO
OHAa OOBEKTHUBHO BKJIIOYEHA M KOTOPAsi «BHELIHENIOIOKEHA» €M, OKa3bIBACTCS
MIPE/ICTaBJICHHON B CTPYKType M CoAepkaHuU caMOi mcuxuku. OHa TpaHc-
MOHHUPYETCs B NICUXUKY, XOTA U B OYEHb clienududaeckoil popme — B Gopme
pearbHOCTH CyObEKTHUBHOM (KOTOpasi, OHAKO, IO CaMOH CBOCH CyTH 1 Ha3Ha-
YEHUIO 00/12tcHa OBITh MAKCUMAJIBHO MO0OHOM B acTIeKTe CBOMX HH(OpManu-
OHHBIX 1 COJIEP)KaTEIbHBIX XapaKTEPHCTUK 0ObEKTUBHON peabHOCTH). EcTe-

* Bomee TOro, KaKk M3BECTHO, CTEIEHb €r0 HEOCIHOPUMOCTH M OYEBHIHOCTH IaXe
BBIIIE, HEXKEIN OYEBUAHOCTD CYIECTBOBAHUS OOBEKTHBHON PEaTbHOCTH, YTO TOCTYKUIO
OCHOBaHUEM JUTS LIENOTO Psifa GUIOCOPCKUX HANPABICHUN U TOKTPUH.
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CTBEHHO, YTO HANOOJIeE CIOKHBIM U ITABHBIM HCCIIEIOBATEITECKAM BOIIPOCOM
SIBIISIETCSI TIPOOJIEMa TOTO, KaK UMEHHO 3TO mpoucxoaut? Kak mopokmaercs
CYyOBEKTUBHAST PEaJbHOCTh BO B3AaHMOICHCTBHH C BHEIIHEH, OOBEKTUBHOMN
peanbHOCTBIO? [0 CymiecTBy, 3TO U €CTh OCHOBHOW BOIPOC INCHUXOJIOTHH,
U OHa MOKa He TOTOBA JaTh Ha HEro yAOBJIETBOPUTENbHBINA 0TBEeT. OJHAKO
caM (paKT MOPOXKIIEHUS U, COOTBETCTBEHHO, — CYIIECTBOBAHUS CYObEKTHBHOMN
PeaTbHOCTH KaK «YIBOCHHOI» OOBEKTHBHOM PEabHOCTH HMEET MECTO M HE
BBI3BIBAET COMHEHUH. [IprueM, — «He BbI3bIBA€T» B TAKOM CTENEHHU, YTO ITOT
(dyHIaMeHTANBHBIN (DaKT OYEHB YacTO IMPOCTO MPHUHUMACTCS KaK JaHHOCTS,
HO HE YYUTHIBAETCS B JOJKHON MEpE MPHU PELICHUHU TEX WU UHBIX UCCIIE0-
BaTEJIbCKUX 3aJa4d. B yacTHOCTH, OH OueHb ci1ab0 He YYHUTBHIBAETCS U B HC-
CJIEZIOBAHUSIX, 0A3UPYIOIINXCS HA TPUHIIMIIE CUCTEMHOTO TIOIX0/a, 8 TaKkKe —
4TO ellie 0oJiee HEraTUBHO — B COAEPKAHUU CAMOI'0 CUCTEMHOTO MOJIX0A.

Wrak, cama cywyrHocms TICUXHYECKOTO TaKOBA, YTO B €20 COOCMBEHHOM
COJIEpKAHUU OKa3bIBaeTCs MPEJCTABICHHON U MOJIy4aeT CBOE «yABOEHHOE»
CyIlIECTBOBAaHUE T4 METACUCTEMA, KOTOPAs SIBJISIETCS] IO OTHOIIEHUIO K HEMY
HCXOIHO «BHEITHETIONOKEHHOI» M B KOTOPYIO OHO OOBEKTUBHO BKIIFOYCHO.
[ToBTOpsiem, 4TO pedyb WAET UMEHHO 00 ONpEAeTICHHON ¢hopme cyujecmeo-
6anus 3TO OOBEKTUBHON PEaJIbHOCTH, a HE 00 €€ OHTOJOTMYECKOW mpen-
CTaBJICHHOCTHU B Ticuxuke. [Ipudem, yem Oosiee MOTHBIM, aJeKBAaTHBIM M TaK
CKa3aTh «TIIO0ATBHBIMY SIBISETCS TaKOE MPEICTABUTEIBCTBO METACHCTEMBI
B COOCTBEHHOM COJICP)KaHUM TICUXUKH, TeM «JIydIlle JUIs Hee CaMoi» — TeM
BBIILIE €€ aJalTalMOHHbIE 1 MHOTUE UHbIE BO3MOKHOCTH.

IIpsIMbIM JIOTHYECKUM CIIEACTBUEM 3TOTO SIBISIETCS TO, UTO B3aUMOJEH-
CTBHUE MCUXHUKH (KaK CUCTEMBbI) C METACUCTEMaMH, B KOTOPbIE OHA UCXOAHO
BKJIIOUEHA, NMEPBUYHO MOXKET OCYLIECTBISITHCS U MIPU OMCYMCMBUU AKMY-
anvHo20 Konmakma ¢ Humu. PeanbHOCTb, KOTOPYIO OY€Hb TPYIHO OCIHapu-
BaTh, TAKOBA, YTO JIFOO0OE BHEIIHEE B3aUMOJICHCTBHE C MUPOM MHOTOKPATHO
OIOCPEICTBYETCS «BHYTPEHHUMH HPEACTaBICHUAMU» O Heil. UenoBek B3a-
MMOJIEHCTBYET HE CTOJBKO C «MHUPOM» HEMOCPEACTBEHHO, CKOJIBKO CO CBOM-
MU IPEJCTABICHUAMU O HEM, C €0 CyObeKTUBHOU MoJenblo. Bmecte ¢ Tem,
JTAaHHBIN (akT OOBIYHO HE OCO3HAETCA U CYOBEKTUBHO HE PEIPEe3eHTUPYET-
csa. Kak ormeuan A. H. JIeoHTbeB, «Iepen 4eIOBEKOM — MUp, a HE «MHUDP»
u «kaptuHa mMupa» [172]. TIoHATHO, YTO CHUCTEMBI, KOTOPbIE MOTYT B3aUMO-
JIefiCTBOBATh CO CPeIOi U BHE aKTyaJIbHOTO KOHTAKTa C HEl, I0JIy4atoT OTpOM-
HbIE MIPEUMYIIECTBA. B yacTHOCTH, OKa3bIBaeTCsl BOBMOKHON «ITOJITOTOBKA)
K BO3MOKHBIM BapHaHTaM peasIbHbIX B3aUMOJEHCTBUNA, OpUEHTALINH B O0ILEi
CUTyallMd BO3MOXKHBIX B3aMMOJICHCTBHN, TIOIYYECHHUS BPEMEHHOTO pecyp-
ca i1 00paboTKH OONBIINX MAacCHBOB MH(MOpPMAIMK U MH. 1p. M3BecTHBIE
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(deHoMeHBl «pe(IICKCHBHOW Tay3bl», a TakXKe YKE YIOMSIHYTOTO BBIIIE
«OTIEPEIKAIONIETO OTPAKCHUS» — OAHU W3 Hanbosiee MOKA3aTeNbHBIX U U3-
BECTHBIX IPUMEPOB CKAa3aHHOTO.

Bce paccMoTpeHHBIE BBIIIE BOMPOCH! SIBJSIFOTCSI O4€Hb OONIMMU U 0as3u-
pyroTcs Ha (P)YHIAMEHTATBHBIX, OTIPABHBIX OOIICTICHXOIOTHICSCKHX TIPEICTaB-
JeHusIX. Bmecrte ¢ Tem, Bce OHH B O4€Hb CIIa0OH CTENCHN aCCHUMIIHPOBAHBI
B HacTosilliee BpeMsl MeTonojorueil cucremuoctu. Ilpeacrasnsercs mapajgok-
CaJIbHBIM M JIQKE YIUBUTEIBHBIM TOT (DaKT, YTO CUCTEMHBIN MOAXOMI, TO €CTh
METOIOJIOTHS, OPHEHTUPOBAaHHAS Ha pelIeHHe HamOoliee 06uyux BOIPOCOB,
JIO CHX TIOp HE yZEINseT JOJDKHOTO BHUMAHHUS 9THUM, TIOBTOpseM, (yHIaMeH-
TaBHBIM TIpoOneMaM. 1 HaoOOpOT, MONBITKA WX CHHTE3a C METOHOJIOTHEH
CHUCTEMHOTO IOJX0/a MO3BOJSIET CAENIAaTh Psii 3HAYMMBIX, HAa Hall B3IVIAL, 3a-
kroueHui. [Ipuaem, ciaemxyer 0cob0 MOMTYEPKHYTH, YTO STOT CHHTE3 OTHIONb
He sBIsIeTCS (POPMANBHBIM — «MEXaHHYECKUM» U BHEIIHUM. OH, HampoOTHB,
00yCJIOBIICH BHYTPEHHEH JIOTHKOH Pa3BUTHS CHCTEMHOTO ITOIX0/Ia 1 OCHOBHEI-
MH TEHJCHIIUAMH Pa3BUTHS OOIIEIICUXOIOTNYECKUX MPECTaBICHUH O CTPYK-
TYpHO-(YHKIIMOHATEHON OpraHu3anuy ICUXUKA. OO 3TOM CBHIETENBCTBYET
y’Ke CaMBblii IepBBIif, HO OTHOBPEMEHHO — U TNIaBHBIN, Hanbosee oOMHii BEIBO,
KOTODBI OKa3bIBa€TCsI BO3MOYKHBIM C/EIaTh HA OCHOBE TAKOTO CHHTE3a. JTO —
BBIBOZI, COIVIACHO KOTOPOMY CJIEIYeT MpU3HATh, YTO CTPYKTYpPHO-(DYHKIIHO-
HaJIbHasi OpraHu3alysl ICUXUKU NPETONIATraeT KII0YeHHOCHb METACUCTEMHO-
T'O YPOBHS B CaMO €€ COZIep KaHKe, B €€ COOCTBEHHYIO CTPYKTYPY.

ITo oTHOLIEHUIO K MCUXUKE METACUCTEMHBIH YPOBEHb UMEET HE TOJILKO
HKCTPACUCTEMHYIO TIPE/ICTABICHHOCTh (KaK MO OTHOIICHHIO MPAKTHYECKU KO
BCEM MHBIM U3BECTHBIM B HACTOSIIEE BPEMsI CUCTEMaM), HO U HHTPAaCUCTEM-
HYIO [IPEJICTaBIEHHOCTh. MeTacucTeMa, B KaueCTBE KOTOPOM 10 OTHOILIEHUIO
K IICUXHUKE BBICTYNAET, B KOHEYHOM HTOTE, BCSl «BHEIIHENOJMKEHHas» el
00BEKTHBHASL PEATLHOCTD (a Tak)Ke B3aUMOJCHCTBUS C STOH PeabHOCTHIO)
MOJIy4yaeT B COAEpXAHUU CaMOil NMCUXUKU CBOE «YIBOEHHOE OBITHE», CBOE
«BTOpOE cylecTBoBaHue». OHO, pa3yMeeTcs, HETOXKJECTBEHHO OHTOJIOTU-
YEeCKOH TPENCTaBICHHOCTH, a IPUHIMAET KaueCTBEHHO HHBIE GopMmbl. Kap-
JUHAJIBHOC OTIMYHE BCEX 3THX (POPM OT «HCXOTHOTO OBITHS» METaCHCTEMBI
COCTOHUT B TOM, YTO OHHM HOCAT MPOTHUBOIOJIOKHBIN 10 OTHOIICHUIO K HEMY
XapakTep — UMEIOT He MaTepHaIbHYIO, a udeanbiylo IpUpony. Jng ux ob6o-
3HAUEHUS, KaK Mbl y)K€ OTMEYalld, B IICUXOJIOTUU BhIPAOOTaHO MHOXECTBO
noHaTuit. Y1 Ha00OpOT, METaCUCTEMHBII YPOBEHb CHHTE3UPYET B cede Bce
9TH BOKHEUIIHE IICUXUIECKUE 00pa30BaHMUs, a CaMO MOHSATHE METACHCTEM-
HOTO YPOBHS SIBISICTCS p0O006bIM TIO OTHOIICHHIO K KaXJIOMY M3 HUX Kak
8UO0BOM) .
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OueHp MOKA3aTeNbHO B JAHHOM CBS3M, YTO MCCIEIOBAaHWE MMEHHO 3THX
(dhopM CyOBEKTHUBHOI perpe3eHTaIi 00bEKTUBHON PEATbHOCTH I10 TIPABY SIBJISI-
€TCsI B HACTOSAIIIEE BPeMs OJJHOH U3 21a6HbiX TeHICHIINH Pa3BUTHSI OOIIETICHXO-
JIOTUYECKUX MCCIIEA0BAHU, 0COOCHHO SBHO NPEACTABICHHON B COBPEMEHHON
KOTHUTHBHOM TICHXOJIOTUH M B METaKOTHUTHBH3ME. DTH HCCIIEIOBAHMS HAIPaB-
JICHBl Ha PACKPHITHE MEXaHU3MOB M 3aKOHOMEPHOCTEH CTPYKTYpHO-(DYHKIIH-
OHAJIGHOW OpraHM3allii «MEHTAJIBHBIX DPETpEe3eHTAlN», «CHCTEeM 3HaHW»
U T. 1. BMecTe ¢ TeM, Ba)HO MOHUMATh HE TOJIBKO 3TH MEXaHU3MBI U 3aKOHOMEP-
HOCTH, HO M OOIINH CMBICI, TICHXOJIOTHIECKUI cmantyc yKa3aHHBIX 00pa3oBa-
HUI B O0IIEH CTPYKType ICHUXUIECKOTO. A CTaTyC MX KaK pa3 U ONPEemseTcs
MPHHAIIEKHOCTBIO K 0COOOMY — METaCHCTEMHOMY YPOBHIO, ITPEICTABIISIOIIE-
MY II0 CBOEMY COJICP’KaHUIO «HHOOBITHE» O0BEKTUBHOM pearsbHOCTH B (hopme
PeabHOCTH CyOBEKTHBHOI, B (hOpMe e HaealbHBIX MOIeIIeH 1 perpe3eHTalui.

Pa3Buras BBIIIE TPAKTOBKA, MPEAIIONATAIONIAs] BO3MOXXHOCTh BKITIOUCHUS
METacHCTEMHOTO YPOBHS B COZIEp)KaHUE M CTPYKTYPY CaMoOi CHCTEMEI, ¢ He-
00XOMMOCTBIO ITPUBOMUT K €IIle OJHOMY CJIEACTBHUIO. [leno B ToM, 4TO, C Of1-
HOM CTOPOHBI, METACHCTEMHBIN YPOBEHb IO CBOMM COZIEPKaTeIIbHBIM, HH(OP-
MAaIMOHHBIM XapaKTEPUCTHKAM SIBJISIETCS HUUEM HHBIM, KaK «TIOBTOPEHHEM»
O00BEKTHBHOW PEeaIbHOCTH, €€ OTpakeHHeM. bonee Toro, uem Gornee MOTHEIM,
aJICKBaTHBIM, a B H7eane — «U30MOP(HHBIM» OH OyZeT IO OTHONICHHUIO K 00b-
eKTHUBHOH PeasbHOCTH, TeM JIydIlle Ul BCel CHCTeMbl — nenxuku. C apyroi
CTOPOHBI, SBISSCH 10 CBOEMY COZEP)KaHHMIO MH(OPMAIIMOHHBIM U BBICTYTIAS
KaK COBOKYITHOCTb «3HAHHH O MHpPe» (B IMIMPOKOM CMBICIIE), METaCHCTEMHBIH
YPOBEHbD SIBIISIETCSI UMEHHO YPOBHEM, HMEET CInamyc ypoeHs U BKIIOUEH B 00-
IIyI0 HePAPXUIECKYIO CTPYKTYPY YPOBHEBOH OPTraHU3AI[MH CHCTEMBI — IICHXH-
Ki. BaykHO ¥ TO, 9TO METaCUCTEMHBINH yPOBEHb (TIO OMPEIENICHHUIO) SBISCTCS
HE «PSAIOBBIM» YPOBHEM, a YPOBHEM HEPAPXUIECKH BBICIIHM.

Ortcrona BEITEKAET BaXKHOE CIIEACTBHE. 3HAHUS, «CyObeKTHBHAs HH(OpMa-
Vs, «KMEHTAJIbHBIE PETPe3eHTAIlNN, BOOOIIE — BCE COAEPKATEIBLHO-HH(OP-
MAalMOHHBIE 00PAa30BAHUSI NICUXUKH, SBILISICH OTPaKeHHEM OOBEKTUBHOM pe-
IBHOCTH, HE €CTh YHCTO MWH()OPMAIIMOHHEIE, COlepKaTeIbHbIe 00pa30BaHNs;
OHH UMEIOT B CBOE€Il COBOKYIHOCTU CTaTyC CHIPVKMIYPHO20 YPOGHs B OOIIEeH
OpraHU3alliy MCUXUKHA. DTOT YPOBEHb B3aMMOJCHCTBYET CO BCEMH HHBIMH
ee UCPAPXMUCCKUMH YPOBHSAMM. TeM caMbIM, CHCTeMa 3HaHUi (TOBTOpsieM —
B IIMPOKOM CMBICIIE, TO €CTh BCE MH(OPMAIMOHHOE COAEp)KaHUE TICUXHUKH)
caMa HaYMHAeT MOMYHHSITHCS OOLIUM CTPYKTYPHO-YPOBHEBBIM 3aKOHOMEPHO-
ctsaM. Heckonbko ymporast pealbHOCTh MOXHO CKa3aTh: 3HAHUS OKa3bIBafOTCS
B COCTOSHUH YTPABJIATH CTPYKTYPOI; COAEpkKAHHE TOy4aeT CTaTyC ICTepPMHU-
HaHTHI (PyHKIIMOHATEHON TMHAMUKH.
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[IpennoskeHHAs! BBIIIE TPAKTOBKA METACUCTEMHOTO YPOBHS KaK «BCTPO-
€HHOT0» BHYTPb CUCTEMBI 1, O0Jiee TOTo, JIOKaJIM30BaHHOTO Ha «BEPIIMHE) €€
CTPYKTYPHO-YPOBHEBOI HEPapPXUH, TIO3BOJLIET CPOPMYIIUPOBATH U €IIIE OJTHO
npennonokenue. [10-BUTUMOMY, T€ MPEACTABICHHS O KMHPE CHCTEM», KOTO-
PBIC NCTOPUYUECKH CIIOKIITUCH U SIBISTIOTCS TPAAUITHOHHBIMHI B HACTOSIIIIEE BPE-
Ms1, HE MOTYT CHUTATHCA JOCTATOYHBIMU. CormtacHo UM, KaK U3B€CTHO, BEICHINM
«BHYTPEHHUM» YPOBHEM OPTaHU3AIMH SIBISIECTCSI OOMICCHCTEMHBIN YPOBECHbD,
a METAaCHCTEeMHbI YPOBEHb PacCMaTPHBACTCs KaK BHEIIHHH, JOKaJIM30BaH-
HBIH BO B3aMMOJICHUCTBHAX CAMOW CHCTEMBI C IPYTHMU CUCTEMaMH (MeTacH-
cTeMaMu). DTH TIPEICTaBICHUS CIIPABEUIMBLI JIIsi OYCeHb MHOTHUX U, Oonee
TOTO, JJISI TIONABIITIONIETO OONBINMHCTBA THIIOB M KJIACCOB PEANEHO CYIIe-
cTByIOIIMX crcTeM. OHU, OJJHAKO, HE YHHBEPCAJILHBI M TOTOMY — HE a0COJIIOT-
HEBL J{eno B TOM, UTO, KaK TOKa3aHO BHIMIE, CYIIECTBYET, KAK MUHUMYM, €Il
OJIMH KJIACC CHCTEM, JUIs KOTOPBIX YKa3aHHOE yCJIIOBHE — YCJIOBUE BHEIIHEH
MIPEICTaBICHHOCTH METACUCTEMHOTO YPOBHSI HE BBITIONTHsETCS. B HUX OH, Ha-
NPOTHB, BKIIIOYEH B COJIEPIKAHUE UX CaMHX M, OOJIee TOTO, JIOKaIN3yeTcsl Ha
BEpIIHHE UX 00MIeH CTPYKTYpPHO-ypOBHEBOH nepapxuu. OTciona ¢ HeoOX0aH-
MOCTBIO CJIEJIyeT, 4TO U 00IIasi TEOpHsl CUCTEM U CUCTEMHBIN TIOJIXOI — B UX
COBPEMEHHOM BHJIE, TO €CTh B BHUJIE, C(OPMUPOBABIICMCST HA OCHOBE TIPE/I-
CTaBJIEHHH 00 yHUBEPCAIbHOM W a0OCOJIOTHOM XapakTepe CHCTEM TOJBKO
C «BHCITHHM)» METACHCTEMHOM YpPOBHE, TaK)KEC HE SIBILIIOTCS OOIIUMH.
OHM — YaCTHBIH, XOTS U BaKHEHUIINI cirydail Oojee oOMUX MpeaCTaBICHUH,
YUUTHIBAIONINX CYIMICCTBOBAHME BCEX KJIACCOB CHCTEM — B TOM YHCIIC M CH-
CTEM CO «BCTPOCHHBIM» METACUCTEMHBIM YPOBHCM.

C mozutwit chopMyIHPOBAHHBIX IPEACTABICHIA MOTYT OBITH JOCTATOIHO
€CTEeCTBEHHBIM 00pa30M MPEOJIONICHBI T€ TEOPETUYECKUE TPYHOCTH, KOTOPbIE
OBLTH C(OPMYIHPOBAHBI BEIIIE H, B YACTHOCTH, Ta U3 HUX, KOTOpas Oblta 000-
3HaYeHa BBIIIE KaK «I1apaJIoKC BEJYIEero YPOBHs cucteM». HerpynHo BuzieTs,
YTO pa3BUTAasi HAMH BBIIIE TPAKTOBKA METACHCTEMHOTO YPOBHS KaK MPUHIIU-
MHATBHO 080UICMEEeHHO020 U UMEIOIETO JBE OCHOBHBIC (DOPMBI CYyIIIECTBOBA-
HUS KaK Pa3 | MO3BOJISIET JIaTh BIIOIHE €CTECTBEHHOE M JaXKe — HEOOXOIUMOe
pa3peleHre yka3aHHOTO mnapajokca. JlelcTBUTENbHO, KaK MOKAa3aHO BHIIIE
M0 OTHOUICHHIO K OPTaHU3alUH TICUXUKH, JaHHBI YPOBEHb «BCTPAHBACTCSDY
B €e COOCTBEHHYIO CTPYKTYpY H, OoJiee TOro, 00peTaeT B Hel CTaTyc BEIyIIero,
BBICIIICTO. TeM caMbIM OH MOJTy9YaeT B HEil CBOE BHYTPUCHUCTEMHOE OBITHE, BBI-
CTyIaeT UMEHHO KaK ypOBEHb B OOl CTPYKTYPHO-YPOBHEBOW OpraHHU3aluu
TICHXUKH. B 3TOM CBOEM cTaryce OH peACTaBiIeH, KaK y’Ke 0TMEYAIoCh, B (op-
M€ MHOTHX 00pa3oBaHHUil, TABHO U TMOAPOOHO M3YYAIOMIUXCSI B IICHXOJIOTHUH,
0COOCHHO — B KOTHUTHBHOH IICHXOJIOTHUH M B METAKOTHUTHBH3ME.
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Bmecte ¢ Tem, Mo CBOMM conepiKaTeIbHO-HH(POPMAIIMOHHBIM Xapak-
TEpUCTHKAM (IO CBOEH TaK CKa3aTh «HAMOJIHEHHOCTW») IAHHBIN YPOBEHb
SIBJSIETCST CBOCOOPAZHBIM «TyOIHKAaTOM» OOBEKTHBHOH peanbHOCTH. OH BEI-
CTYMAEeT MPOAYKTOM U PE3YIIETaTOM €€ «OTPaXKEHHUsD, TOYHEES BOCCO3TAHUS —
nopoxaeHus. [Ipmaem, moguepkHeM emie pa3, 9to yem 0ojee TOYHBIM, TOJ-
HBIM U aJIeKBATHBIM SIBIISICTCS COOTBETCTBHE 3THUX COACPKaTECIbHO-UH(OP-
MAaIlMOHHBIX XapaKTEPUCTUK OOBEKTHBHOU peanbHOCTH, TeM 3(ddekTiBHES
(YHKIIMOHUPYET U caM 3TOT YPOBCHb, H BCE HHBIC — CONOAUYMHEHHBIC MY
YPOBHH, U BCsl IICUXMKA B LEJIOM. bynyun JIOKaJM30BaHHBIM, pa3syMeercs,
B «HHTPANCUXUUYECKOM» IIOCKOCTH, JaHHBIH YPOBEHb JIOKAIU3YETCS] CAMUM
CyObEKTOM BHE €€ — B 00bEKTHBHOMN peanbHOCTH’. TeM caMbIM, TaHHbIH ypo-
BEHb CYOBEKTHBHO «BBIHOCHUTCS» 3a TPEENbl INCUXUYECKOT0, 0OBEKTHBHO
0CTaBasiCh, €CTECTBEHHO, BHYTPH HETO.

WTak, MOXXHO BHAETb, YTO U «IIAPATOKC BBICIIETO YPOBHS OpraHU3aLlHN,
U npobieMa HEONpPEeeHHOCTH MOHATUMHOIO M KOHLENTYaJIbHOrO cTaryca
TEpPMUHA «METACHUCTEMHBIH YPOBEHbY, ACHCTBUTEIBLHO, MOTYT OBITH pa3perie-
HBI JIMIIG B TOM CITy4ae, €CIIH IS 9TOTO PHBIEYb OOMICHAYIHBIA npunyun 0o-
noanumensrocmy. Kax ObUIO POAEMOHCTPUPOBAHO BBIIIE, CYIIHOCTD, CICIH-
¢uka U arpuOyTHUBHAS TPHPONA METACHCTEMHOIO YPOBHS TaKOBEBI, YTO OH
HE MOKET OBITh HHTEPIPETUPOBAH 110 IPHHIHITY «HJIH — WK (TO €CTh KaK JIO-
KaJIM30BaHHbIN 171/ BHE TICUXUKH, wiy BHYTpH Hee). OH MOXKeT OBbITh a1eKBaTHO
U KOPPEKTHO PACKPBIT M OOBSICHEH JIMIIb MO MPUHIUIY «H — W», TO €CTh Kak
HUMEIOLINH «JIBOMHYIO JOKIN3ALMIO». DTa «IBOMHAs JIOKAIU3aLUs» METacu-
CTEMHOTO YPOBHS 03HAa4aeT, KPOME TOTO, CYIIECTBOBAHUE JIBYX €T0 OCHOBHBIX
(bopM, MOITyCOB — MaTepHaIbHOTO U UICAIBHOTO.

Takum 00pa3oM, MOABOAS IPEABAPUTEIBHBIE WTOTH MPOBEICHHOTO
aHaM3a, MBI XOTeIH OBl MOAYEPKHYTH TIABHOE. JTOT aHAIN3 MOKA3all, Y4To
CYIIECTBYIOIIUE TPAAUIMOHHBIC B3MISAABI OTHOCUTEIBHO MOHITHS «METa-
CHUCTEMHBIM YPOBEHBY», a TaKke €ro MecTa M pojM B OpraHW3allM MCUXUKU
HY)XAIOTCS B CYIIECTBEHHOH KOPPEKTHUPOBKE MM JaKE — B ONPEACICHHOM
nepecMoTpe. 1 Hanbornee BaKHBIM IIarOM B JIAHHOM HAIIPABICHUH SIBIICTCS
OTKa3 OT TPAJAUIMOHHBIX MIPEICTABICHNI, COIIACHO KOTOPBIM METAaCHCTEMHBII
YPOBEHB JIOKAJIM3YETCS TOJIBKO BHE CHCTEMBI. Takasi — BHELIHIS [IPEACTaBIeH-
HOCTb, XOTSI, pasyMeeTcsi, IMEET MECTO M, Ooyiee TOTO, SIBISIETCS OCHOGHOLL,

> OmHMM U3 TPOSIBICHUH 3TOi 0o0Iel ocobenHocTH, packpbithiM JI. M. Bekkepom
Ha MaTepHalie 3yYeHHMs MEPLENTUBHBIX IPOLECCOB, SABMISACTCS, KaK U3BECTHO, C(HOPMYIIH-
POBaHHBIIl M «OHTOJIOTHYECKUH MAPAIOKC NCHUXUKM»: TO, YTO PEabHO (OHTOJIOIMYECKH)
MPE/ICTABIICHO B COJACP)KAHUH NICUXUKH — HAIIPUMED, NEPLENTUBHBIH 00pa3 — CyObEeKTHBHO
BBIHECEHO 3a €€ Tpe/ebl U JOKATH3yeTCs TaM, T7Ie PacookeH 00beKT [29].
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1.1. Cywnocms memacucmemHozo no0xooa

B TO € BPEMsi, HE MOXKET CUUTAThCS eOUHCMBEHHOU 1 TIOTOMY aOCOTOMHOU.
JlaHHBIN YPOBEHb MOXET OBITh «BCTPOCH» B COOCTBEHHYIO CTPYKTYpPY CHCTE-
MBI, [TOJIy4asi IPH ATOM, OJJHAKO, KAU€CTBEHHO HOBBIE — WHBIE 110 CPABHEHUIO
C €ro <«OKCTPACHCTEMHOW» IPEACTABICHHOCTHIO (POPMBI CYIIECTBOBAHHUSL.
Kpome Toro, mOsBISIFOTCST OCHOBAHMS TS AU PepeHIranuy 0codoro, Cremm-
(pryecKoro Kiacca CHCTEM KaK TAKOBBIX — TEX, KOTOPHIE XapaKTepHU3YIOTCS
PacCMOTPEHHBIMH BBIIIE O0COOCHHOCTSMI; B JaHHBINA KJIACC BXOIST CHCTEMBI
CO «BCTPOCHHBIM» METACHCTEMHBIM ypoBHeM. M, pasymeeTcs, NCUXHKaA, pac-
CMOTpPEHHAsI ¢ CUCTEMHBIX MTO3UIIHH, SIBISIETCS HAHOOJIee XapaKTePHBIM H I10-
Ka3aTelIbHbIM MPe/ICTaBUTENIEM JAHHOTO Kiacca’.

Otcrona cienyer, YTo [IaBHBIM HaIlpaBji€HHUEM M OCHOBHBIM yCJIOBHEM
PasBUTHS CUCTEMHOT'O MOAXOJa B IIEJIOM JOJIKHA BBICTYNATh €TO 3BOJIOIHS
B HaIlPaBJIeHUU aCCUMUJIALUM KaTerOpuy METaCUCTEMHOIO YPOBHS, a TAKKe
ero TpaHchopmanus, TO3BOJSIOMAS U3yJaTh U OOBSICHATH BCE KJIACCHI CHC-
TEM, B TOM UYHUCJIE U CUCTEMBI CO «BCTPOECHHBIM» METACUCTEMHBIM YPOBHEM.
Hapsizy ¢ 9TuM, mpeanoXeHHasi TPAKTOBKA TTOHATHUSI «METAaCUCTEMHBIN ypo-
BEHbY», a TAK)KE Pa3BUTbIE MPEICTABIEHUS O CHCTEMaX CO «BCTPOECHHBIM»
METACHUCTEMHBIM YPOBHEM M OOOCHOBaHHE MPHHAICKHOCTH K HUM IICH-
XUKU TIOKa3bIBalOT, YTO COBPEMEHHBIE BapHAHTBl CUCTEMHOIO IOJAXOa HE
BIIOJTHE a/ICKBaTHBI CaMOil aTprOyTUBHON MPUPOAE MCUXUKH. DTH BAPHAHTHI
B JII000H CBOCH Pa3sHOBHIHOCTH 0a3HMpPYIOTCS Ha MPU3HAHWU (PaKTa JUIIH
«BHEIIIHETO» CYIIECTBOBAHUS METACHCTEMHOTO YpPOBHS, TOTZA KaK CIICIH-
¢buKa ¥ Jaxe — YHUKAJIBbHOCTD TICHXUKHA COCTOHT B TOM, YTO 3TO — CHCTEMa
CO «BCTPOCHHBIM» METACHUCTEMHBIM ypoBHeM. Ilpm sToM ciemyer momguep-
KHYTb, YTO TNCUXOJOIHA KaK HayKa BBICTYNAeT Y)K€ HE TOJbKO B KauecTBE
«TIOJI30BATENS» CUCTEMHOTO IOAX0/a, HO M B Ka4eCTBE AKTHBHOTO, IPO-
QYKTUBHOTO Hadayia ero COOCTBEHHOTO Pa3BUTHS; OHA HE TOJHKO BCKPBIBACT
OTPAaHHMUYCHHOCTB €T0 COBPEMEHHOTO COCTOSTHHS, HO M YKA3bIBACT Ha KOHKPET-
HBIN «BEKTOP» €r0 Pa3BUTHUS U IBOJIIOLUH.

JleHCTBUTENBHO, €CIIM B HE CTOJIb JAJIEKOM IPOIIIOM CHCTEMHBIH MOXO/
onepescan 1O CBOEMY 3BPHCTUUECKOMY MOTEHLMATy «CPEIHUN TeopeTrnde-
CKUH YPOBEHB» NCHXOJOTHUCCKUX HNCCICAOBAHUN M CO3/1aBajl JUIST HUX CBOE-
00pasHyI0 «30HY ONVDKAHMIIEro pa3BUTHS», TO B AAIBHEUIIEM CKIaIbIBACTCS
y’Ke NPUHIUNHAIBHO UHAs cuTyarus. CHCTEMHBIA TTOX0 KaK METOIOIOTH-
YEeCKUU MPUHIIMIT HEPEJIKO yXKE «HE YCIIEBAeT» 3a JOCTUTHYTHIM U MOCTOSHHO
Pa3BHUBAIOLIMMCS. YPOBHEM COBPEMCHHBIX MCHXOIOTHYECKUX HCCIEIOBAHMUIL.
B cmy 3Toro, OH 4acTo OKa3bIBaeTCsl HE TONBKO HE CIIOCOOHBIM BBICTYITHTH

® B maHHO# CBSI3H, Pa3yMeeTCsl, BIIOJIHE JIOTHYHO BO3HUKAET BOIPOC O COACPIKAHUK
U COCTaBe JJAaHHOTO KJ1acca CUCTEM; OH OyleT PaCCMOTPEH HIXKE.
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B KaueCTBE ABPUCTUUECKOTIO CPEACTBA MPOAYLIUPOBAHUS HOB020 3HAHUA, HO U
HE SIBIISICTCS JOCTATOYHBIM JaXe Kak O0ObSICHUTEIBHOE — HHTEPIPETAIHOHHOE
CPEACTBO JJIsl TEOPETUUECKOTO OCMBICIEHUS Yorce NONYUEHHLIX PE3YAbTaToOB.

Jist cBOero pa3BUTHS MPUHIIAIT CHCTEMHOTO MOIX0/1a JIOJKEH aCCUMUIIHU-
pOBaTh T€ OCHOBHbBIE PE3YJbTaThl U TEOPETHUECKUE NPEICTABICHUS, KOTOPbIE
COZIepKaTcsi B COBPEMEHHBIX TICUXOJIOTMYECKUX JIaHHBIX. Peanusys paHHbIN Te-
3UC, MBI C(POPMYITUPOBAIH CIIEAYOLIEe OOIETCOPETHUESCKOE TIPEIIOTIOKECHUE.
[Ncuxuka npencrapisier co0oil Takyro — 0COOYIO U KaueCTBEHHO crieruduie-
CKYIO CHCTEMY, KOTOpas HE MOXKET OBITh aJIEKBaTHO H TIOJIHO IMOHSTA C ITO3H-
IIUH «KITACCUYECKUX» MPEACTABICHUHN, CIIOKUBIIUXCS K HACTOSIIEMY BPEMEHU
B CHCTEMHOM Moaxoze. Ee kauecTBeHHOE cCBOe0Opa3ue OnpeaessieTcs TeM, 9T
OHa SIBIISIETCS CUCTEMOH CO «BCTPOCHHBIM» METACHCTEMHBIM YPOBHEM; 3TO
TpeOyeT HOBBIX — JOMOJHUTEIbHBIX MO0 OTHOLIEHUIO K yX€ CYLIECTBYIOLIUM
MIOZIXO/IOB ¥ THOCEOJIOTHUECKUX CPEJICTB €€ UCCIICIOBAHMSI.

KoHkpeTHO 3T0 03Ha4aeT, YTo, Kak y’Ke OTMEeYaloCh BbIIIE, Ta METaCH-
cTeMa, B KOTOPYIO MCXOJHO — OHTOJIOTHUYECKH BKITIOYEHA ICHUXHKA (TO €CTh
cucremMa OOBEKTHBHOM peajbHOCTH), OKa3bIBa€TCsl NPEACTABICHHOM B CO-
JIEp)KAaHUHU M CTPYKTYpE CaMOW NCUXUKH — B (opMe CyObEKTHBHOW peab-
HOCTH, B Mojlyce uzaeanbHoro. IloguepkHeM, 4Tto peub UIET, pasyMeercs, He
00 OHTOJIOTHYECKOH MPEICTABICHHOCTH METACUCTEMBI B CUCTEME (TICHXHKE),
a 00 ompeseIeHHOM TUIIe, (POpMeE ITOH MPEACTABICHHOCTH — B (POpME HIeab-
HBIX MOJIEJICH, «IyOIUKaTOBY, PEIPEe3eHTAIINH U TIp., TO €CTh O IPE/ICTABICH-
HOCTH (hyHKyuoHarbHol. BMecTe ¢ Tem, caM (pakT Takol MpeCcTaBICHHOCTH,
0e3yCIIOBHO, MMEET MECTO, U OH KapIWHAJIBLHBIM 00pa3oM MEHSET 3aKOHO-
MEpHOCTH (DYHKITHOHHPOBAHHS CHCTEM CO «BCTPOCHHBIM» METAaCHCTEMHBIM
YPOBHEM TI0 CPABHEHHIO C KJITACCHUYECKUMM) CUCTEMAMHU.

bnaronaps 1aHHOMY YPOBHIO (KaK YPOBHIO, OTHOBPEMEHHO U BKJIIOUEH-
HOMY B COJICpKAHUE CHUCTEMbI M «BBIHECEHHOMY» 3a €€ MpPEJeIbl), OTKPhI-
BaeTCsl NPUHLMIIMAIBHAS BO3MOXHOCTbH JJISI CBOETO POJia 0O0bekmusayuu
CUCTEMOI camoil cebsi B Ka4ecTBe npedmema OpPTaHU3ali W YIPaBJICHUS.
Cucrema, He Hapyllas PaMOK CBOEH LIEIOCTHOCTU U «OHTOJIOTMUYECKON orpa-
HUYCHHOCTW», B TO )K€ BPEMs1, OKa3bIBACTCS B COCTOSIHUHU BBIUTH 3a CBOU CO0-
CTBEHHbIE TPAHULBI U CeNaTh caMy ceOsl IPeIMETOM CBOUX K€ COOCTBEH-
HBIX BO3JCHCTBHH, CBOCH akTMBHOCTH. Hanbosee 4eTKHMM M HECOMHEHHBIM
(PCHOMEHOIOTUIECKUM WHANKATOPOM TOH 0COOCHHOCTH SIBIISICTCST BCSI COBO-
KYITHOCTh TaK Ha3bIBa€MbIX «pe(IICKCUBHBIX SBICHUW». JIpyruMu cioBamu,
BO3HUKHOBEHHUE «BCTPOEHHOI0» METACUCTEMHOI'O YPOBHS O3HAYAET HE TOJIb-
KO TIOSIBJICHHE B CTPYKTYpE IEJI0r0 (NICHUXUKHN) «eIle OJHOT0» — IMYCTh JaKe
U BBICILIETO, BayKHeHero yposHs. Jleno ele u B TOM, YTO JaHHBIH YpOBEHb
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aTpuOyTHBHO CBSI3aH C HOBbIM Npunyunom (HyHKIHOHATIBHON OpraHU3alliH
MICUXUKH (U faxe 6a3upyercs Ha HeM). OH COCTOUT B TOM, 4TO HMEHHO Oy1aro-
JIapst MeTaCUCTEMHOMY YPOBHIO — KaK YPOBHIO, OTHOBPEMEHHO JIOKaJIN30BaH-
HOMY M BHYTPH CHCTEMBI, I BHE €€ — CHCTeMa 00peTaeT BO3MOKHOCTh JIeTIaTh
camy ce0st 6 yerom 0OBEKTOM CBOETO K& COOCTBEHHOTO BO3JEHCTBHUS, YIIPaB-
JICHNUS1, CBOCH COOCTBEHHOM OpraHM3alu# (IOCPEICTBOM CBOCOOPA3HOTO BhI-
X071a Ha 3TOT — BHELIHHUH MO OTHOIICHHUIO K HEH ypoBeHb)’. MOXKHO BHIETb,
TaKUM 00pa3oM, YTO JAHHOE 3aKIFOYEHHE MOJHOCTBIO CO3BYYHO OCHOBHBIM,
aTprOyTHBHBIM XapaKTEPUCTHKAM OpraHU3aliy ICHXHUKH B 1ieJIoM. JleficTBH-
TENbHO, HA BBHICIIEM YPOBHEM €€ OPraHU3allUH JIOKAIU3YETCSl CO3HAHUE KaK
takoBoe. OJTHAKO, M3BECTHO, YTO €T0 BAKHEHIIEH — IMEHHO ampubymusHoll
U OIIpEe/IeIIIONIEN uepToii Kak pa3 U SBISIETCS] CBOMCTBO mpancyeHoeHmHo-
cmu, TO €CTh BO3MOXKHOCTb «BBIXO/Ia 33 TIPEJIEIbl» HAMYHOTO, BO3MOKHOCTD
OIMO3UIMOHUPOBAHUS K CBOEMY COOCTBEHHOMY COJEPIKaHUIO.

Bce ckazaHHOE MOXXHO 0003HAYNTh KaK MemacucmemMmblll NPUHYUN @yHK-
YuoHansHo opeanuzayuy ICUXUKU. OH, TIOBTOPSIEM, CONPSKEH C BKIIIOUEHUEM
B €€ CTPYKTYPY METaCHCTEMHOTO YPOBHS U, OOJIEe TOT0, SIBIISIETCS €T0 OCHOBOH.
ITpu 3TOM CremyeT UMeTh B BHIY, UTO CaM CTaTyC MOHATHS «IIPUHIIUID MPEa-
THoJlaraeT J0CTaTOYHO 0Owull XapakTep ero NeHCTBHS M MHOKECTBEHHOCTb
cdep cymecrBoBanus. CliejoBaTeNIbHO, €CTh OCHOBAHMS CYMTATh, YTO OH Xa-
pakTepusyeT coO0i He TOIBKO OTHOLIEHHS METaCHCTEMHOTO YPOBHS C HHBIMH
YPOBHSIMU OPTaHU3ALIH CHCTEMBI 8 YoM, HO U TIPOHU3BIBACT COOON MHOTHE
JpyTHe — TaKkXKe BaXXKHbIE, XOTS U Ooiee uacmible aCTIeKThI ¢ OpraHu3ayn. JTy
e MBICIIb MOXHO C(hOpPMYITHpPOBaTh Mo-Apyromy. Ilcuxnka kak cynepopranu-
30BaHHAs CHCTEMa, MIPH/SL B PE3YJIbTaTe CBOCH 3BONIOINH K METaCHCTEMHOMY
MPUHIUITY OPTaHU3AIMU KaK K 00IIEeMY, MOXXET, BMECTE C TEM, MYIIBTUILIININ-
POBATh €ro M B CBOMX YaCTHBIX MPOSBJICHUSIX. DTOT — JIOCTATOYHO BayKHBIH, 110
HAIlIEMy MHEHHMIO, BBIBOJ] MTOATBEPIKAACTCS MHOTUMH OOIIETICHXOIOTHUCCKH-
MH JAHHBIM 1 pe3yJibTaTaMi, B TOM YHCIIE — ¥ TTOTyYeHHBIMH HAMH (CM. HIKE).

Tak, UMeHHO Onaromapsi METaCUCTEMHOMY YPOBHIO U €r0 «BCTPOCHHO-
CTH» B caMy cHcTeMy (IICHXHKY) 00ecliednBaeTCsi BOSMOXKHOCTD CyIIECTBOBA-
HUS (DyHIAMEHTAIBHOTO (peHOMEHa (TOYHEe — MEXaHU3Ma), KOTOPhIH MOXKHO
YCIIOBHO O0O3Ha4YNTh KaK MEXaHW3M .MemacucmemHol oopamumocmu. Ero
CYThb CTOJIb € MPOCTA U MOHSATHA (PEHOMEHOJOTHUECKH, CKOJIb TPYJHA JUIS
KOHKPETHO-HAy9YHOTO OOBSCHEHUS M COCTOMT B ciemytomeM. braronaps emy,
CHCTEMa CO «BCTPOCHHBIM» METACHCTEMHBIM YPOBHEM OKa3bIBACTCS B COCTOSI-

"B CBSI34 € 3THM MOXKHO BHJETh, 4TO C(HOPMYITHPOBAHHBIN B JaHHOW paboTe Moaxo/
[I0-HOBOMY CTaBUT (M B OIPE/IEIEHHOM Mepe pelIaeT) TpaAuHOHHY0 IpodneMy camoop-
eanuzayuu.
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HUM 00OBEKTHBHPOBATH Ce0s IS CBOEH e COOCTBEHHOI aKTUBHOCTH (peryiis-
MY, OpTaHU3alNH, KOOPANHAIIMY U TIp.). B camoil cucteme (TICHXHKE) CKIIa-
JIBIBAETCSI TAKOH «(DYHKIIOHAIBHBIN OpPraH» M TaKHe €€ MEXaHU3MBI, KOTOpBIe
MIO3BOJIAIOT €€ uacmu (TO €CTh METACUCTEMHOMY YPOBHIO) KaK ObI OMITO3UIH-
OHHMPOBATh ce0sI 10 OTHOIICHHUIO K HeH 6 yeom; OTHOCHTHCS K caMoit ce0e Kak
K «IETIOCTHOCTH». B pesyibTare 3Toro 060 mporiecc, MpoTEKAIONIHiA B IICH-
XHKe, Oylydn TPaHCIIOHMPOBAHHBIM HAa METACHCTEMHBIH YPOBEHb, CTAHOBHT-
Csl HAIIPABJICHHBIM HE Ha «BHEIIHIOIO CPEAy», a Ha BHYTPEHHEE CONep KaHNe
TICUXHKH (a 9acTo — M caM Ha ce0s1). B pesynbrare 3TOro BO3HHMKAIOT H3BECT-
HBIC SIBJICHUSI M IIPOLIECCHI, KOTOpPBIE 0003HAUAIOTCS, HAIIPUMEp, KaK «MBIIII-
JIEHWEe O MBIIUICHUM (METaMBIIUICHUE), «IaMITh O MaMATH» (METalaMsTh),
«CcaMOHAIpaBJICHHOE BHUMAHNEY, «METAKOTHUTHBHBIN MOHUTOPHUHT», TO €CTh
KaK METaKOTHUTHBHBIE TIporiecchl [284, 285, 398], a Oonee TpaauiMoOHHO —
KakK peQIeKCUBHBIC MTPOLECCHl U (peHOMEHBI. J{pyruMu clIoBaMu, Te Hpoliec-
CBHl M MEXaHU3MBI, KOTOPHIE 3aJOXKEHbI B TICHXHKE MCXOJHO M PEan3yloTCs
Ha BCEX HMHBIX (KpOME METACHCTEMHOIO) YPOBHSX, MOTYT IEPEHOCHUTHCS
M Ha 3TOT — METacCHCTEMHBII ypoBeHb. Ho Torma OHM B M3BECTHOM CMBICTE
OTMO3UINOHUPYIOTCS M 0OBEKTUBUPYIOTCS MO OTHOIICHUIO K HEH; OHH CTa-
HOBSTCS HAIlPaBJICHHBIMH Ha 6CI0 cucmemy TICHXUKH B LIEJIOM, a Takke Ha ee
OT/eNIbHbIE KOMIIOHEHTHI. B pesynbrare 3TOro Bce BHYTPHUCHCTEMHBIE MPO-
IECCHI, MEXaHU3MBbI, 3aKOHOMEPHOCTH M (DeHOMEHBI CAMH CTaHOBSITCS 0OBEK-
TaMM aKTHUBHBIX BO3JCHCTBHUIl CO CTOPOHBI HX K€ CaMHX, a TAKXXe 0OBEKTOM
«OTpayKeHHsD» (©CIIH UCTIONb30BaTh TPAJAUIMOHHYIO TEPMHUHOJIOTHIO) C HX CTO-
POHBI, HO MPEACTABICHHBIX HA METACHUCTEMHOM ypoBHE. OUEBUAHO MOTOMY,
YTO MEXaHU3M METaCHCTEMHON 0OpaTHMOCTH SBIISIETCS ITIABHBIM CPEICTBOM,
00eCIeYnBaIONIUM BO3MOXKHOCTh TaKOTO (DyHAAMEHTAIBHOTO Kilacca Mpo-
IECCOB, KAKOBBIMH SBIISIOTCS peieKcustble npoyeccsl, BOSMOKHOCTb ped-
JICKCHHX KaK YHHKAJIBHOTO MCUXUYECKOro (heHOMEHa B 1esioM. Ha Har B3msz,
pedrexcrs — 3TO U ecTh MPOIEcC, 00ECTIeUNBAIOIINI CBI3b 00IECHCTEMHOTO
YPOBHSI OpPTaHU3alUH IICUXHUECKUX TPOIIECCOB, TO €CTh MAaKCUMAIbHO 0000-
IIEHHOTO YPOBHSI, Ha KOTOPOM IIPEJICTABIICHA BCS HX COBOKYITHOCTD,  METacH-
CTEMHOTO YPOBHSI OpraHNU3aluH ICUXUKH.

[puHaUIeKHOCTH K METacHCTEMHOMY YPOBHIO sBIsieTcs (yHIaMeH-
TaJbHOW, 00MIeH 0COOCHHOCTHIO MHOTHUX OY€Hb BAXKHBIX JJISI COBPEMEHHBIX
TIPEJICTABIICHUH W TTOHSTHH TICHXOJIOTUH — TaKWX, B YACTHOCTH, KaK MOHSTHS
«MEHTAJIBHBIX PEMPE3CHTALNI», «KOTHUTUBHBIX IPEICTABICHUI», «CXEM»,
«CIIEHapUeB» (CKPHIITOB), «CTPYKTYp CYOBEKTHBHOTO OIIBITa», «HH(OpPMAIH-
OHHBIX MojIeneii», a B Oonee o0IeM IIaHe — 3HAHUN Kak TakoBBIX. Bce oHM
XapaKTepHU3yIOTCS OIPE/IETICHHON IBOWCTBEHHOCTHIO: SBISSCH 110 CBOEMY
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1.1. Cywnocms memacucmemHo2o n100xooa

TICUXOJIOTHYECKOMY «O0ECIICUCHHUEO), TI0 CBOEMY «HOCUMENIO» BHYTPUCHCTEM-
HBIMH (M peau3ysch MOITOMY 3a CYET BHYTPHCHUCTEMHBIX YPOBHEH), 1O CBO-
eMy codepoicaHuio OHH Kak Obl BBIXOST 3a MPEICIbl CUCTEMBI CYObEKTHBHOMN
peanbHOCTH. OHHM BBICTYNAIOT MPEBPAIICHHON (HOpMON OOBEKTHBHON peaiib-
HOCTH — CBOETO POJIa «CJICTTKOM» C HEe, TOUHEE — MPOIYKTOM €€ aKTHBHOTO
BOCCO3/IaHHS M B 9TOM CMBICIIE — TOPOXKICHHS, a HE TOJBKO «OTPAKESHHUS.
B 1aHHOM OTHOIICHMH METACHCTEMHOCTB SIBJISICTCS aTPHOY THBHBIM Ka4eCTBOM
BCEX YKa3aHHBIX (M MHBIX — MTOJJOOHBIX M) 00pa3oBaHuil, po0o6biM UX CBOM-
cTBOM. B CBOIO 0uepenp, Kax10e U3 HUX NPENCTACT C ATUX TO3UIMH KaK 6100-
60e 00pa30BaHUE B MIPE/iesIax CaMOTO METACHCTEMHOTO YPOBHS.

VIMeHHO TTOHSITHE METACHCTEMHOCTH TIO3BOJISIET OPTAaHUYHO BKIIOUUTH
B COIIep)KaHKEe, COCTaB CaMOW CHCTEMBI TICUXUYECKOTO TO, YTO €l He TOJBKO
HE TIPUHAJICKUT, HO U YTO € B OMPENICTICHHOM CMBICIIE POMUBONOLONCHO —
00BEKTHBHYIO pEaNbHOCTh. boliee TOro, oHa — OOBEKTHBHAs pPEajbHOCTh
HE MPOCTO BKIFOYAETCS B CUCTEMY TICHXWYECKOTO TIOCPEACTBOM CBOCH TpaHC-
(dbopmalu B CBOIO MpEBpalICHHYIO (POpPMY, HO ¥ 3aHUMAET MPU 3TOM BeJy-
M YPOBEHB, BBICTYIIAS HA HEM KakK CyObCKTHBHAs pealibHOCTh. M B 3TOM
TUTaHE MOXHO C(HOPMYIHUPOBaTh clenyrolee npeanonoxenue. C OMHOU CTO-
POHBI, OYEBUIHO, YTO BCE MICUXMUYCCKUE OOPA30BAHUS U CTPYKTYPHI, TOKAIIH-
3YIOIIMECs HAa METAaCUCTEMHOM YpPOBHE, 00JIaIal0T CBOWCTBOM UOEAIbHOCHIU.
VIMeHHO 3TO CBOMCTBO COCAMHSET B ce0e, Ka3aloCh Obl, «HECOCAUHIUMOE) —
00s13aTeNPHYIO0 CBSI3b C MaTepHUajibHBIM HOCHTEJIEM, «OTATOIIEHHOCTh JIyXa
MaTtepuei» M, B TO e BpPEMs, — BBIXOJ] 3a HEe;, NMPUHAJIC)KHOCTh CHCTEME
(HOCHTENIO) U MPEoI0ICHUE TPaHuIl 3ToH cucteMsl. Ho ¢ apyroit cTopoHsl,
MEHEee OYEBH/IHO, HO 0OJiee CYIIECTBEHHO TO, YTO CaM METAaCUCTEMHBIN ypo-
BEHB, a TaKXkKe ero (hopMupoBaHue — cHavasa B GUIO-, a 3aTEM U B OHTOT'CHE-
3e, SIBIISIETCS BaKHEUIIICH 1, HE UCKITFOUEHO, PEIIAOIIeH TPUIUHON, npeono-
CbLIKOU 1)1 BOSHUKHOBEHUS CBOKCTBA MJICAJIbHOCTH KaK TAKOBOTO B IIEJIOM.
JIumb Te cucTeMbl, KOTOPBIE JOCTHTAIOT B CBOEM Pa3BUTHH BO3MOXKHOCTH
«BCTpaMBAHUA» METACUCTEMHOTO YPOBHS B CBOE COOCTBEHHOE COEpIKaHUE
U CTPYKTYPHO-(YHKIIMOHAIBHYI OpTaHM3allid, OOpEeTalT CIOCOOHOCTh
K TEHEpalluu CBOWMCTBA MJCAIBHOCTH, IMOJNYYalOT BO3MOXHOCTH «IOCTYIIa
K MJICATBHOMY» ¥ K (DYHKIITMOHUPOBAHHIO HA €0 OCHOBE. MHOTOYHCIICHHBIE
HCCJICIOBaHUS, BBITOJIHEHHBIC B TIOCIIEHUE TO/Ibl HA OCHOBE METACUCTEMHO-
To IMOIX0Ja, NECHCTBUTEIBHO, JOCTATOYHO YOCIHMTEIBHO CBUACTEIBCTBYIOT
0 TOM, YTO HE TOJILKO TICUXHKA 8 Y€/10M, HO TAKIKE M €€ OCHOBHBIC KCOCMABIISL-
Joujue» TakKe OPraHU30BaHbI HA OCHOBE JaHHOTO mpuHIMNa [112, 124, 126,
127,128, 131, 135 n np.]. Tak, yacTHOCTH, JaHHBIA TPUHIIUT OBLT YCIIEIIHO
peann3oBaH MPH U3yYEHUH CTPYKTYPHO-YPOBHEBOW OPTaHU3AIMH CHUCTEMbI

41



Ihasa 1. Cywnocms memacucmemHo2o nooxooq...

TICHXMYECKHUX TPOIIECCOB, CIIOCOOHOCTEH, CO3HAHMS, B OpPraHN3aIllN MpoIiec-
COB IIPUHATHUA PCUICHUS, B OpraHu3aliu MOTHBaHHOHHOﬁ c@epm JIMYHOCTH,
a TaKKe U B OpPraHM3alMM JUYHOCTU B 1eJI0M. TeM caMbIM MOJTy4aeT CBOE
000CHOBaHHE U COAEPKATENBHOE HAMOJHEHHE OOLIMH TE3UC, COIIACHO KO-
TOPOMY U TICHIXHKa B IIEJIOM, U €€ OCHOBHBIE «COCTABIAIOMINE» 0a3HpyroT-
Csl HA OCHOBE NPHHIUIA METACUCTEMHON OpTaHW3alluH U, CIEJOBATEIbHO,
JOJDKHBI OBITh TIPOMHTEPIPETHPOBAHBI KaK IpHHAJISKANIHEe K 0Co00MY
U KaueCTBEHHO CIEHU(PHUUIECKOMY KJIACCY CHCTEM CO «BCTPOCHHBIM» METa-
CHCTEMHBIM ypOBHEM. DTOT OOMMI Ul MCHXWKH NPHUHIOUI BOCIIPOHM3BO-
JTUTCS — MYIbMURAUYUPYemcss 1 B OCHOBHBIX €€ «COCTaBILIIONINX». B cBs3n
C 3TUM, CTAHOBATCS] OUEBUIHBIM, UTO, PEATHU3YSCh B LIEJOM PsiJie MOACUCTEM,
JTaHHBII IPUHIUIL, NEHCTBUTEIBHO, JEMOHCTPUPYET CBOH CTaTyC KaK UMEHHO
06uye2o NPUHIIAIA OPTaHU3aLINH.

B cBere mpencTaBiaeHHBIX MaTEpPUANIOB C JIOTHYECKOH HEOOXOIUMOCTBIO
(hopMyMUpYIOTCS, KaK MHHHMYM, JIBE — MEPBOOYEPETHBIX I'PYIIHI BOIIPOCOB
METO/I0JIOTHUECKOTO TLIAHA.

[lepBast U3 HUX COCTOMT B CIEIYIOLIEM: KAKOB 00beM CaMOTO MOHATUSI «CH-
CTEMbI CO «BCTPOCHHBIMY» METACUCTEMHBIM ypOBHeM»? Kakue PasHOBUIHOCTH
3THX CHCTEM CYIIECTBYIOT M BOOOIIE — CYIIECTBYIOT JIM 3T Pa3HOBHIHOCTH
KaK TaKOBBIC; WJIW K€ IMCHUXHKaA SABJIACTCA C€AUHCTBCHHBIM U NOTOMY — YHHU-
KaJIbHBIM HX TIpezicTaBuTeneM? KakoBa «mpeamerHas cepay OTHECEHHOCTH
METaCHCTEMHOTO 1oaxoaa? CMBICT 3TUX BOIPOCOB MOXKHO C(HOPMYITUPOBAaTh
¥ HECKONIbKO nHade. OOpasyroT M CHCTEMBI CO «BCTPOCHHBIM» METacHCTEM-
HBIM YPOBHEM HEKOTOPBIA Kiacc, BHYTPH KOTOPOTO OHU AU depeHInpyroT-
s Ha BHABI, TUTIBL; WIIK YK€ TO — HE KJIACC CHCTEM, a OfiHa — creruprIeckas
U YHUKaJIbHAsl CHCTEMa, B Ka9eCTBE KOTOPOH BBHICTYMACT ICUXHKA. B HeKoTo-
POM CMBICTIE TaHHBIHA BOITPOC BOOOIIIE ABIISAETCS KIIFOUEBBIM, TOCKOJIBKY HMEH-
HO OT HEro 3aBHCUT ONpPEACICHHE TPaHMI] ACHCTBHS, OrpaHHUYCHHE Chepbl
HNPUMEHUMOCTH METACHCTEMHOIO MOAXO0Aa KaK TakoBoro. TOT MM MHOH Ba-
PHAHT OTBETa Ha HEro OyIeT OMPEACIATh Mepy 0000UeHHOCHU BCEX TIONOKe-
HUI OTHOCUTENBHO METACUCTEMHOIO MOAXoja B 1enoM. Vinu oH crnpaseius
JUISL OTIPEIETIEHHOTO KIACCa CUCTEM, WIH 5K€ — JIUIIB JUIS 00HO20, XOTSI U YHU-
KaJIbHOTO 110 CBOEH 3HAYUUMOCTH, BUJA CUCTEM — IJIsl ICUXUKU?

[lo Bceit BepOSITHOCTH, TPU COBPEMEHHOM YPOBHE Pa3BUTHS TPECTaBIIC-
HUI TIOKa HeJb3s AaTh MOIHBIA U HCUEPIBIBAIOLINIA OTBET Ha JAHHBIHM BOIPOC.
BMmecTte ¢ TeM, MOXKHO NPEAIOKUTH CIEAYIOLIUN BapUaHT €ro pemeHus. Ecth
OCHOBAHUS CYUTATh, YTO TAKOTO POAA CHCTEMBI, IEHCTBUTENBHO, IPEACTABIS-
0T cO0O0¥ Onpe/IeNIeHHBIH K1acc, BHYTPU KOTOPOTO MOTYT MU (HEepeHIIMPOBATH-
Cs1, KAK MUHUMYM, /Mpu UX OCHOBHBIX THIIA.
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Bo-mepBriX, Kak Mbl MTOKa3aly BHIIIIE, TICUXHUKA 8 Yel0M TIPEACTABIISET
c000if Takoro pojia CUCTeMy — MpUYEM, B €€ MaKCHMaJbHO MOJHOM M pa3-
BEPHYTOM TPOSIBIICHUH. BO-BTOPBIX, TOCKOJIBKY METACHCTEMHBIN MPUHIIHUIL,
Kak OBLIO IIOKA3aHO B IOCTATOYHO OOJIBIIOM KOJIMYECTBE MCCIICIOBAHUM, ICH-
CTBUTEJIHHO, BOTLIOMIAETCS — MYJIBTUTUTHIIMPYETCS B OPTaHU3AIMH OCHOBHBIX
ITOJICHCTEM, «COCTABIISIOIINX) IICUXHKHU, TO U UX — 3TH OA306ble NOOCUCTEMbL
TOKE HEOOXOIMMO BKIIFOUUTH B JIAHHBIN Kjacc. boliee Toro, Ha Hai B3DIS,
WMEHHO UX COBOKYITHOCTh COCTABIISIET OCHOBHYIO 4aCTh BCETO 0ObeMa JaH-
Horo kiacca. OH Kak pa3 U 00pa3oBaH B 3HAYHUTEIBHOW CBOCH yacTh 0a30-
BBIMU MOJICUCTEMAaMH TICUXUKH, U3 KOTOPBIX CHHTE3UpPOBaHa «METAaCUCTEMa)
TICUXUYECKOT0. MOXKHO TIPEITOI0KUTH TAKIKE, YTO UMEHHO HAIMUUE «BCTPO-
€HHOT'0» METACUCTEMHOTO YPOBHS JIOJDKHO pPacCMaTpuBaThCsi Kak olriee —
P000B80€e U, BOBMOXKHO, TIIAaBHOE CBOWCTBO OT/EIBHBIX TOACHUCTEM TCHXUKH
1 BCEW ee B 1eJOM. B-TpeTbux, HE TOJIBKO BO3MOXKEH, HO W, M0 HAlleMy
MHEHHIO, — HEOOXOJMM M €eIlle OJMH crocod auddepeHmranum paccMaTpu-
BaeMbIX cucteM. OH, OJIHAKO, UMEET IPOTUBOIOJIOKHBIN IO CBOEH Harpas-
JICHHOCTH «BEKTOP» — HE «BIVIYOb» ICHUXHKH, a «BOBHE» €€, TO €CTh B ILIO-
CKOCTb UHMEPUHIUBUIYAITbHBIX B3aUMOJICHCTBUH; B Chepy MEKITMUYHOCTHBIX
OTHOIIICHUH ¥ WHTEPCYOBEKTHON OpraHu3anuu. Jleno B TOM, 4TO, Kak MOKa-
3BIBAIOT MPE/ICTABICHHBIC BBIIIE MATEPUAIIBI, 2pynnogas hopma opraHu3aluu
TaKk)ke HauOoJiee MOJHO PACKPBIBACTCS C MO3MIMHA METACHCTEMHOTO MPHH-
uuna. /lanHoe mosokeHUe CIipaBeaiuBO, BIIPOYeM, Kak IMokazaHo B [135],
Y MO0 OTHOIICHHIO K OPTaHU3allUsAM Pa3IMYHOro maciiraba. Jpyrumu cio-
BaMHU, mpembuM TOAKIACCOM CHUCTEM CO «BCTPOCHHBIM» METACHUCTEMHBIM
YPOBHEM MOTYT CUHTAThCS TE CHCTEMBI, KOTOpbIe (OPMHUPYIOTCS MOCpE-
CTBOM CHHTe3a «0a30BBIX MPEACTABUTENICH)» TAKOTO pojia CUCTEM — WH/IUBHU-
JlyallbHbIX TICUXWK. OHU B CBOEH COBOKYITHOCTH COCTABIISIIOT COJIEP>KaHUE
TOTO0 MaKpOKJIacca CUCTEM, KOTOpbIE TPAJUIIMOHHO 0003HAYaIOTCsl B HayKe
KaK «pepreKkcusHble CUCIEeMbly.

Bropas rpymnma OCHOBHBIX BOIPOCOB, K IOCTaHOBKE KOTOPBIX, COO-
CTBEHHO TOBOPSI, U TIPUBOMIAT PE3YJbTAThl TPOBEIECHHOTO BBIIIE aHATHN3a, 3a-
KITIo4aeTcs B cieyronieM. KakoBbl o01#e o CBOeMy METOI0IOTHYSCKOMY
CMBICITY, HO KOHKPETHBIC 10 COJEP>KAHUIO0 HAMPABJICHHS IBOJIONNN U, BO3-
MOXXHO, TpaHc(opMaluy CHCTEMHOTO TOAX0Aa B MeTacucTeMHBIN? Kakne
HOBBIE OCOOCHHOCTH M TMOTCHIMAJIbLHBIC BO3MOXKHOCTH COACPKHUT B cebe
METaCHUCTEMHBIM T0/X0a? B KakuMX OTHOIIEHUSX OH HAXOAWUTCA C Tpajau-
MOHHBIM — «KIIACCHYECKUM» CHUCTEMHBIM TojxoaoM? Ilogemy u kak KOH-
KPETHO OH JIOJDKEH OBITh MOHST B Kaue€CTBE MPOJYKTa €ro Pa3BUTHS U DBO-
JIFOITUH, HO B TO € BPEMsI — M CBOCOOPA3HOTO <«JIHATEKTUYCCKOTO CHSTHS
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Y TIPEOAOJICHHS psifia YIPOIIEHHBIX TPEACTABICHHA O «MHPE CHUCTEMY,
cnoxuBIxcst B HeM? KakoBO OCHOBHOE cooepawcaHue TPUHIAIA METacH-
CTEMHOCTH?

Ha nam B3mis, 3a cBO€0Opa3HyIo «TOYKY OTCYETa» MPU PEUICHUH ITHUX
BOIIPOCOB IEI€CO00PA3HO B3SITh CIIOKUBIINECS B CHCTEMHOM TIO/IXOIE TIPE/I-
cTaBiieHUs] 00 OMpeZeNIeHHONH — J0CTaTOYHO MHBAapPUAHTHON COBOKYITHOCTH
METOIOJIOTHYECKIX UMIIEPATHBOB, COOIOICHNE KOTOPBIX AUKTYETCS TAHHBIM
noaxoaoM. Kak M3BECTHO, 3Ta COBOKYITHOCTb, B35iTasi B €€ «XPOHOIOTHYE-
CKOM pa3BEpTKE» COCTABIIET COACPKAHUE «AITOPUTMA CHCTEMHOTO HCCIIe-
noBaHus» [124, 125, 135, 175]. On npeanonaraeT pealn3aluio CiIeTyonmx
«IIAaroB» — ATAIIOB CUCTEMHOTO MCCIIEIOBaAHUS.

1. M3ydyeHue cHCTEMBI B acIEKTe €¢ BKIIOYEHHOCTH B Ooiee 001y Iie-
JIOCTHOCTh — METAaCHCTEMY U OTIPENICIICHNE TE€X XapaKTEPUCTHK, KOTOPhIE OHA
oOpeTaer B Hell; 9TO — MemacucmemHbulil niaH NUCCIeTOBAHHS.

2. V3ydyenne cucTeMbl B TUIAHE OCHOBHBIX 3aKOHOMEPHOCTEH CIpyKmyp-
HOU OpTaHN3ALINH.

3. PackpbiTHe 0COOCHHOCTEH (hyHKYUOHANILHOU OPTAHU3AIMH CHUCTEMBI
(pyHKIIMOHABHBIH IJIAH UCCICTOBAHMSA).

4. OnpeneneHue eeHemuyeckux 0COOCHHOCTEH W 3aKOHOMEPHOCTEH pas-
BUTHS CUCTEMBI (TCHETUYECKHIA TIJTaH UCCIICIOBAHNS ).

5. Onpenencaue Hanboee 000OIIEHHBIX CBOMCTB H3y4aeMOW CHCTEMBI —
€€ CUCMEMHbIX Kayecmea, MHTETPATUBHBIX CBOMCTB (MHTErPaTHBHBIN TIJIaH HC-
CJIETOBAHUSN ).

WMeHHO 3TH TIpeNCcTaBICHUs, SBISIONIUECS O0a30BBIMA M HCXOTHBIMH
B METOJIOJIOT MU CHCTEMHOCTH, I1€716CO00pa3HO UCIIOb30BaTh, TI0 HAIIEMY MHe-
HUIO, JJIS TAJIbHEHIIeN XapakTepUCTUKU MeTackcTeMHoro nojaxona. [lpu atom
CJIeyEeT, KOHEYHO, MOTYCPKHYTh, UTO 0Oujee CONEpKAHNE KaXKIOTO U3 YKa3aH-
HBIX BBIIIIE ACTIEKTOB METACHCTEMHOTO IOJIX0/1a, & TeM 00Jiee — X COBOKYITHO-
CTH SIBJISIETCSI OY€Hb OOBEMHBIM, UTO JIENIAET MPAKTUICCKH HEBO3MOXKHBIM €TO
XapaKTEepUCTUKY B JaHHOW padoTe. KpoMe Toro, Takas XapakTepUCTHKA YKe
ObLIa OCYIIIECTBIICHA B IIEJIOM PSIJIC HAIMX MPEABIIY X paboT. B cuty sToro,
B TIPEJICTABICHHBIX HIKE MaTepHaiax OyAyT PacCMOTPEHBI, BO-TIEPBbIX, Hal-
bonee 6adicHvle W TIPUHIMITMATBHBIC MaTepUANbI, COOTHOCSIIHECS C KaKIBIM
13 YKa3aHHBIX aclieKTOB. BO-BTOPBIX, pasyMeeTcs, MPUOPUTET OyAET OTAaBaTh-
csl TeM aclieKTaM MPUHIMIA METACUCTEMHOCTH, KOTOpPBIC Hauboiee penesam-
mbl OCHOBHOHM TeMe JaHHOW PabOThl — MCCIICAOBAHUIO TIPOLIECCOB TIPUHSTHUS
YIPaBICHYECKUX PEIICHHH.

44



1.2. Coodeporcanue memacucmemHo20 nooxood

1.2. Conep:xaHue MeTACMCTEMHOTI0 MOAX0A

1.2.1. MeTacucTeMHBIH IJIAH UCCJIE0BAHUS

OO0parasch K BOIPOCY O CIHEIU(UKE B3aUMOCBA3H CUCTEMHOTO U MeTa-
CHCTEMHOTI'0 MOJIyCOB I10 OTHOIIIEHUIO K pacCCMaTprUBaEMbIM 3/1€Ch CHCTEMaM,
MBI CYATAEM HEOOXOMMBIM, MTPEXKIE BCETO, MOTUSPKHYTh CICAYIOIIEE MO0~
skeHue. OHO COCTOUT B TOM, UTO IO OTHOILIEHHIO K 3TOMY MOJYCY OOHApyKH-
BACTCs CIIEAYIOMAs 3aKOHOMEPHOCTRS. Te METOMOIOrHYeCKHe NMIIEPATHBBI
Y THOCEOJIOTMYECKUE YCTAaHOBKH, KOTOPbIe C(POPMYIHPOBAHBI B «KJIacCHUYe-
CKOM» CHCTEMHOM IT0JIX0JIE, COXPAHSIOT B IIEJIOM M B HanOosee o0IieM BH/Ie
CBOIO CIPABEVIMBOCTh M MO OTHOILIEHHUIO K CHUCTEMAM CO «BCTPOEHHBIM)
METaCHCTEMHBIM YpPOBHEM. bojee TOro, OHM COBEPIICHHO HEOOXOIMMBI
JUI1 UX aACKBATHOI'O U ITOJIHOTO paCKprTI/IH. BMeCTe C TEM, IO OTHOIICHHIO
K CHCTEMaM TaKOTO POjia 0OHApPY>KUBAIOTCSI HEKOTOPBIE HOGble — JIOCTATOY-
HO CYIIIECTBEHHBIE OCOOCHHOCTH M 3aKOHOMEPHOCTH, 0e3 yueTa KOTOPhIX HX
M3y4YCHHE HE MOXET ObITh HH a/ICKBAaTHBIM, HU TOJHBIM. VIHBIMU ClIOBaMu,
«KJIACCUYECKHUE» CUCTEMHbIE UMIEPATUBBI U YCTAHOBKH FHOCEOJIOTHYECKOIO
TUTaHA, SIBIISSACH HeoOX0OuMblMY JUTS W3YUCHUS] 3THX CHUCTEM, CaMH 1Mo cebe
enie Hedocmamouhsl it 3Toro. OHU JIOJDKHBI OBITH JOTOJIHEHBI, @ YaCTHY-
HO — ¥ CKOPPEKTUPOBAHKI (1 B PSIZIC CITy4aeB — 3aMEHEHBI) HOBBIMH MTPEJICTAB-
JICHUSMU U SaKOHOMepHOCTﬂMI/I.

JlelicTBUTENBHO, C OTHOM CTOPOHBI, 0€3yCIIOBHO, ICHXHKA, IMYHOCT B IIe-
JIOM O6’I>CKTI/IBHO — OHTOJIOTUYCCKU SABJISKOTCS «4aCThIO MI/Ipa», TO €CTh BbICTy—
TIAFOT KaK MMOJICUCTEMBI IT0 OTHOIICHHIO K METacHCTeMe OOBEKTHBHOM pealbHO-
ctu. B Helt oHM 00peTaroT cBor MHOT0OOpa3HbIe KadyeCTBEHHbIE 0COOEHHOCTH,
XapaKTEePUCTHKH, CBOMCTRA U 1p. OJIHAKO, C PYTOi CTOPOHBI, KaK ObLIO MOKa-
3aHO BBIIIE, CaMa IICUXUKA MPEJCTABIACT COOOW CHCTEMY CO «BCTPOSHHBIM»
MeTacucTeMHbIM ypoBHEM. OHa TMOPOXKIAET «BHYTPW» CBOETO COAEPIKaHUS
MOJIETIH, «IyOInKaThl» 00bEKTUBHOM PEabHOCTH, — «yABaUBACT» 3Ty peab-
HOCTbh, & CaMa METAaCHUCTeMa MO3TOMY B 3HAUMTENLHOW CTENIeHHW BKIIIOYAETCS
B COCTaB, COICP)KaHME U CTPYKTYpy NMcuxuku. CleoBaTenbHO, CYyTh BOMIPOCca
W OCHOBHAsl «IUIOCKOCTB» WCCIICAOBAHUS TMPOOJIEMBI OINPEACISIETCS  YKe
HE TeM, KaK, 10 KaKiUM 3aKOHOMEPHOCTSIM Ta WJIM MHasl CHCTEMa BKJIIOYAETCS
B METACHUCTEMY, a HA00OPOT — KaK OHTOJIOTMUYECKH TPEJCTABICHHAS B Kade-
CTBE MCXOJIHOM MeTacucTeMa caMa «BCTPAUBAETCS» B CUCTEMY — B CHUCTEMY

§ TlpenBapsist AajbHEUIINIA aHAIM3, MOXHO YKa3aTh HA TO, YTO OHO CIPABEIIUBO
U 110 OTHOIIEHHIO KO BCEM MHBIM METOAOIOTMYECKUM aCMeKTaM, MPEANUCAHHBIM «alro-
PUTMOM CHCTEMHOTO UCCIIEJOBAHUS.
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ncuxuaeckoro? Kakum o0pa3oM 1 Ha OCHOBE KaKMX 3aKOHOMEPHOCTEH OHTO-
JIOTUYECKH MEPBUYHAS I10 OTHOLICHHUIO K MICUXHUKE METACUCTEMa OOBEKTUBHON
peaTbHOCTH THOCEOIOTUIECKH, CyOBCKTHBHO CaMa «BCTPAUBACTCSD B CHCTEMY
TICUXMYECKOTO ¥ MIPUOOPETAET B HEH CBOE «yIBOCHHOE OBITHEY?

Wrak, MOYKHO BHIETH, YTO UMECT MECTO CBOCOOpa3Has MHBEPCHS «KJIAc-
CHYECKHX» COOTHOIICHNH CHCTEMHOTO M METaCHCTEMHOTO MOtycoB. He Toibko
CHCTEMa «BCTPAUBACTCSD» B METACHCTEMY, HO M HAOOOPOT — METaCHCTEMa BKIIFO-
9aeTcst B CHCTeMy (TIOAYEpKHEM — JIMIID B OMPEETICHHOM aclekTe — (DyHKIH-
OHAJIFHOM, HO, KOHEYHO, HE OHTOJOTHYecKH). DaKkT BKIFOYEHHOCTH, TO €CTh
(YHKIMOHATIBHOW «BCTPOCHHOCTHY» METACHUCTEMBI B CUCTEMY IIPUBOIUT — TIPH
€ro METOMOJIOTHIECKOM OCMBICIICHHH K PSITy BEChbMa 3HAYMMBIX, HA HAII B3I,
JUTSL PA3BUTHS CHCTEMHOTO TTOAXO0/1A CICACTBHUIM; OTMETUM HEKOTOPBIC U3 HUX.

[peskae Bcero, «BCTPOEHHOCTBY METACHCTEMBI B CHCTEMY (ITyCTh H JIUIIH
B OIIPE/ICJICHHOM aCIEKTe, B ONpeeNeHHOl popme — QyHKIIMOHAIBHOM) TpH-
BOJUT K TOMY, YTO CaMa METaCHCTeMa HAaYMHAET BHICTYIIATh B HEKOTOPOM CMEIC-
JIe KaK JIOKJIbHASI «COCTABIISIOIIAs IICUXUKU. B pesynbrare 3Toro ckiiaibsiBa-
IOTCSI HE BIIOJTHE OOBIYHBIC U OTYACTH — MapagoKCaIbHBIC OTHOIICHUS MEXKIY
HUMH. MeTacucTtema, He TiepecTaBasi ObITh TAaKOBOW, ONHOBPEMEHHO CTAHOBUT-
Cs1 4acThI0, KOMIOHEHTOM, TTOICHCTEMOM JUTSI CHCTEMBI, KOTopast Oblia (¥ mpo-
JIOJKAET OCTABAThCsl) €€ COOCTBEHHOM «COCTABIISIONICH); METACHCTEMA CTAaHO-
BUTCs cyOcucTemoit. Kpome Toro, crcteMa, BKIIIOdast B ce0sl METaCUCTEMY Kak
CBOIf KOMITOHEHT, caMa HauMHAET BBICTYMATh KaKk METachucTeMa (He yTpaduBas,
OITHAKO, CBOETO MCXOTHOTO, TO €CTh CHCTEMHOTO CTaTyca). J{pyriMu ciioBamu,
METaCHCTEMa, OCTaBasICh TAKOBOH, OHOBPEMEHHO BBICTYTAET U KaK CUCTEMA;
CHCTEMa JKe TakKe OCTaBasICh TAKOBOW, OMHOBPEMEHHO BBICTYIIACT M KaK Me-
TacucTeMa. DTy K€ MBICIb MOKHO chopMynupoBaTe U mo-apyromy. Hekoto-
past peaJbHOCTh MOJKET OJJHOBPEMEHHO BBICTYIIATh M KaK METacHUCTEMa M Kak
CUCTEMa, a caMH ATU MOHATHS (M pealbHOCTh, KOTOpas UMU 0003HAYaETCs)
HE SIBJSTIOTCS II09TOMY a0COTIOTHBIMU — OHH OTHOCHTENBHEL [10 oTHOmEHMIO
K CHCTEMaM CO «BCTPOCHHBIM» METAaCUCTEMHBIM YPOBHEM OHHM MOTYT OIHCHI-
BaTh U PEalIbHO OITUCHIBAIOT, XapaKTEPH3YIOT OHY U Ty K€ peaabHOCTh. 1 Ha-
000pOT, 3Ta peabHOCTh ¢ HEOOXOAMMOCTBIO JJISi CBOETO TOJHOTO OMUCAHUS
U PacKpBITHS NOJDKHA OBITH OJHOBPEMECHHO IPEICTABICHA W KaK CHCTEMa
U KaK METAaCcHUCTEeMa, TO €CTh C TIO3ULUH MPUHITUIIA JOTIOTHUTEIEHOCTH.

Wtak, MOXHO BHIETH, YTO Ha YPOBHE NICUXUUECKOTO TTOHSATHS CHCTEMBI
U METaCHUCTEMbI HE aOCOJIIOTHBI, 3 OTHOCHUTEIBHBI; TICUXUUECKOE MOXKET BBI-
CTyTIaTh U B TOM H B APYTOM CTaryce U, OOoiee Toro, — COSIUHATh B cebe 00a
3TUX cTaryca. Takoe COeqUMHCHNE U TaKasi X OOpaTUMOCTh COCTABIISIOT JIeH-
CTBUTEJIBHYIO CIIO)KHOCTh M PEATBHYI0 OCHOBY JJISI Pa3BEPTHIBAHUS CHUCTEM-
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HBIX 3aKOHOMEpPHOCTEH B cepe TCHXUUECKOr0. DTy CIOKHOCTb BO BCEM €€
o0BeMe ele MPEeICTOUT TOHATh U OOBSICHUTB; OHAKO YK€ cefdac ee MOXKHO
U HYXKHO XOTs OB 0cO3HaTh. Takoe 0CO3HaHME MOXKET CIIOCOOCTBOBATH OoJIee
DIyOOKOMY MOHUMAHUIO Psijia IOCTaTOYHO OOIIUX IICUXOJIOTHYECKUX MpoliieM
W WX YaCTUYHOMY pasperreHuto. Hampumep, mcuxuka, (GopMHpYS BHYTPH
ce0sl METaCUCTEMHBIH YPOBEHB, TIOPOXKIAET TAKYIO PEATBHOCTh M TAKUE MeXa-
HI3MBI (PyHKITHOHUPOBAHMS, KOTOPbIE, IPHUHAIIEKA €, BMECTE C TeM, BBIXO-
JUIT 32 ee mpenensl. C MOo3UIHiA 3TOH peaTbHOCTH U 9THX MEXaHU3MOB — TO €CTh
C TIO3UIMI METAaCHCTEMHOTO YPOBHS KaK BBICIIICTO OKa3bIBACTCS BO3MOKHBIM
MPAKTUYECKH HEBO3MOXKHOE (C «KITACCHYECKOW» TOUKM 3pEHUs)). A MMEHHO,
CTaHOBUTCSI BO3MOKHBIM OTHECTHCH K CaMOif ce0e Kak K CaMOCTOSITEITEHOH CH-
CTeMe — KaK K IIEJIOCTHOMY U Kak Obl «BHETIOJIOKCHHOMY» 00BbeKTy. pyriuMu
CITIOBaMH, 32 c4eT (pOPMUPOBAHMS METACHCTEMHOTO YPOBHS IICUXHKA OOBEKTH-
BUpYeT ceds st camoil xke cebs. Mcrmonb3ys TpaJuinoHHy0 GHI0CO(PCKYIO
TEPMHUHOJIOTHIO, MOXKHO CKa3aTh, YTO MCUXUYECKAsl PeaTbHOCTh TPaHC(HOPMH-
pyeTcst U3 «BelM B cede» B «Bellb Ui cebs». Kak yxe oTMeuanocs BhIIIE,
MICHXMKAa TeM W YHHKAJIbHA, YTO B HEll KaKk B CHCTEME 3aJOXKCH TaKOi Mexa-
HH3M, KOTOPBIH MO3BOJISIET MPEOIONEBATh €1 CBOI0 COOCTBEHHYIO CHCTEMHYIO
orpanndeHHOCTh. OH TIO3BOJISIET €H JeNnaTh caMmy ceOsl MPEIMETOM CBOETO JKe
COOCTBEHHOTO (DYHKIIMOHHPOBAHUS, & TEM CaMbIM — IOCTOSHHO BBIXOJIHTH
3a CBOM COOCTBEHHBIE ITPENIEITBI (4TO, COOCTBEHHO TOBODSI, U 3a(PUKCHPOBAHO
B (DEHOMEHOJIOTMYECKOM TIIaHe B TakoM (yHIaMEHTAILHOM aTpuldyTe, Kako-
BBIM SIBJISICTCSI CBOWICTB TPAHCIICHICHTAILHOCTH).

Kpome Toro, kak IOKa3aHO BBIIIC, HE TOIBKO ITICHXHKA B IIEJIOM,
HO U MHBIE e¢ 0a30BBIC «COCTABILIIONINEG) TAK)KE OPTAHU30BAHBI HA OCHOBE YKa-
3aHHOTO BBIIIIE IPUHIIUIA U SBISIOTCS TO3TOMY KaUECTBECHHO CIEIM(DUUCCKU-
MH, cBOe0Opa3HbIMHU cucTeMaMu. OHU 1 ObIIH 0003HAYEHBI HAMH KaK CHCTE-
MBI CO «BCTPOCHHBIM» METACHCTEMHBIM YpoBHeM. OmHON M3 MX OYEHb 00-
MIUX W XapaKTepHBIX, & B YEM-TO U YHHKAIBHBIX UX YEPT, KOTOpas 0COOCHHO
SpKO TIPEACTABJICHA, HAPUMEpP, B OPTaHHU3ALMK CO3HAHUS, SIBISIETCS CIETY-
fommasi ocooeHHocTh. C ONHOM CTOPOHBI, Ta WM MHAS CHCTEMa, 0E3yCIIOBHO,
(YHKIMOHUPYET IO COOCTBEHHBIM, TO €CTh AyTOXTOHHBIM 3aKOHOMEPHOCTSIM.
B npoTtuBHOM CiTydae HE 0 KakoM 00pa30BaHHH, MPOIECcce, CTPYKType U IIp.
HEJIb3s1 ObLIIO ObI TOBOPUTH IMEHHO KaK O KAYECTBEHHO CIEIM(DUUCCKON, caMo-
CTOSATETIFHON — OHTOJIOTHYECKH IMPEICTABICHHON CYITHOCTH, KaK 00 OTHOCH-
TEIbHO aBTOHOMHOM cucteme. OIHaKo, C APYroi CTOPOHBI, OHA YK€ BKIIIOYAET
B ceOst (TycTh M JHIIb (DYHKIIMOHAIBHO) U Ty METACHCTEMY, B KOTOPOH OHA
cama npezcTasieHa. [Ipu 3ToM oHa He TepecTaeT ObITh — HO YK€ OHTOJIOTHYE-
CKH — YaCTBIO 9TOH METaCHUCTEMBI.
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Tem caMbIM, Kak YK€ OTMEUAJIOCh BHIIIE, CKIAABIBACTCS TOCTATOYHO
YHUKaJIbHAS U B YEM-TO HEOOBIYHAs, apaJoKCaIbHasl, HO OOBEKTHUBHAS CUTY-
arms. Ee CyTb cOCTOHUT B TOM, YTO CHCTEMa OKa3bIBACTCS B COCTOSTHUH B3aH-
MOJICHCTBOBATh cama ¢ cOOOM, He HapyIas MpH 3TOM HUKAKHUX COOCTBEHHBIX
OOBCKTUBHBIX 3aKOHOMEPHOCTEH; BO3HHUKACT (DCHOMECH aBTOB3AMMOICHCTBIIL
B cBs3u ¢ 9TUM, MOXXHO MPEANOJIOXKNUTH, UYTO UMCHHO OH SBJISICTCSA POAOBBIM
TI0 OTHOIICHHIO K CBOWCTBY CaMOCCH3UTHBHOCTH TICUXUKH Kak BUmoBoMY. Of1-
HAaKO, UMEHHO OHO, KaK M3BECTHO, HanOoOJiee PEeJICBAHTHO MCHXOIOTHUYECKOM
TIPUPOJIC U CTICII(UKE OpraHU3aIiy ICUXUKH, HEOTHEMIIEMBIM aTpHOYyTOM KO-
TOPOM KaK pa3 M BCTYMAET BKIIOUCHHOCTH B €€ OPTaHNU3aIMIO TPOLIECCOB U Me-
XaHI3MOB CO3HAHUSI, CaMa CYTh KOTOPOTO M COCTOHT B 9TOH CaMOCEH3UTHUBHO-
ctu. CrienoBatenbHO, (PEHOMEH aBTOB3aUMOJICHCTBUS MOXKET M JOJKEH OBITh
MPUBJICUCH B KadyecTBE 0A30BOr0 OOBSICHUTEIBHOTO CPENCTBA MCCIICIOBAHUS
U CaMoro CO3HAHUSI, U TICMXHUKH B 11esioM’. Ero cyiecTBoBanme (M O4eHb BayKHAs
POJIb B OpraHHU3aINH [ICHXHUKH) C ere OONbIIei yOeTUTeIbHOCTHIO BCKPHIBAIOT
TO, YTO HH OHA B IIEJIOM, HU €€ OCHOBHBIC «COCTABJISIOIIHNEY HE MOTYT OBITh
aJICKBATHO, TIOJTHO M KOPPEKTHO PACKPBITH M OOBSCHEHBI C TOUKH 3PEHHS CII0-
JKUBIINXCA K HACTOAIICMY BPEMCHH HpeI[CTaBHeHI/Iﬁ O «KJIACCHYCCKHX» THUIIaX
cucteM. VIMEHHO 3THM, KCTaTH TOBOPSI, BO MHOTOM H OOYCITOBIICHBI T€ KPH3HUC-
HBIC MOMEHTHI B Pa3BUTHU CHCTEMHOTO MOIX0/a, KOTOPBIE OBUTH PaCCMOTPEHBI
BhITIIe. OHH TIPEICTABILIIOT COO0H KaueCTBEHHO HHOM, TITYyOOKO CBOCOOPA3HBIi
KJIacc CUCTeM. DTO cBoeoOpasue 0OyCIIOBICHO BaXKHEHIIINM U HanboIee crell-
U(PUIECKUM, TI0 CYIIECTBY, aTpUOYTHBHBIM CBOMCTBOM IICHXHKU — CBOUCTBOM
CaMOCEH3UTUBHOCTH M, CIICIOBAaTEIIbHO, CAaMOIPE3CHTUPOBAHHOCTH B HEM
PE3yIBTaTOB U MPOAYKTOB, @ YACTHYHO — M MPOIECCOB CBOCTO COOCTBEHHOTO
(byHKIHMOHMpOBaHUS. JJaHHOE CBOICTBO SIBISIETCSI «CKBO3HBIMY M IPOHU3BIBACT
BCE YPOBHH CTPYKTYPHOH OpPraHU3aINH ICHXUKA — HAYMHAS OT JIEMEHTAPHO-
TO CaMOOIIYIIEHNS ¥ 3aKaHIMBas pe(hICKCUBHBIMU MPOIECCAMHU U CO3HAHHEM
B 1enoM. Kak HeoOXommmoe CIIEACTBHE JTOTO, SBISIETCS TO, YTO, (paKTHUe-
CKH, JIFOObIe TICUXUYEeCcKHe 00pa30BaHUs U MPOLIECCH 00PETAOT CIOCOOHOCTh
nenath camo¢ ceOsl B LENOM CHEIU(PHISCKUM IIPEAMETOMY PEIpPE3eHTAIIH
U aKTUBHBIX BO3JCHCTBHIL. TeM caMbIM, ICUXUUECKHE 00pa30BaAHUSL, CTPYKTY-
PBI, TIPOIIECCHl OOBEKTHBHO OOPETAIOT CIICIU(PHICCKYIO CIIOCOOHOCTH CBOCO-
Opa3HOTO «BBIXOAA» 332 CBOU COOCTBEHHBIE MPEIEIBI, TO €CTh 3a MPEIEbI 00-
IIECHCTEMHOTO YPOBHS CBOETO (PYHKITOHUPOBAHMS. J[pyriMu clioBaMH, OHU
00peTaroT CHOCOOHOCTh K MOPOXKAECHUIO HOBOTO YPOBHSI — METaCHCTEMHOTO.

° Be3ycII0BHO, IIPH 9TOM BO3HHKACT, OBITH MOKET, HaHOOJIee NPHHIHITHATBHBINA BOIIPOC,
CBSI3AHHBII C PACKPBITHEM MEXaHWU3MOB, JIGKAIMX B OCHOBE (DEHOMEHA a8mos3aumooeli-
CMGUsT; K €T0 PACCMOTPEHHUIO MBI CTIEMATbHO 00paTUMCS B XOZIE MOCTIETYIONIEr0 H3IOKEHHSL.

48



1.2. Coodeporcanue memacucmemHo20 nooxood

Ha sTOoM ypoBHE OHM € CaMH B IIEJIOM CTAHOBATCS OOBEKTOM YIIPaBIICHHS
U OpraHU3allid CO CTOPOHBI CaMUX ke ce0s. 3a CUeT 3TOro MPEooNIeBacT-
Csl UX «CHCTEMHAsl OTPAaHMYEHHOCTB», PEAU3yeTCsl BBIXOA B KayeCTBEHHO
UHYIO IJIOCKOCTh, HAa KadeCTBEHHO HHOW YpPOBEHb (DYHKIMOHHPOBAHUS —
METaCUCTEMHBIH.

Hapﬂ):[y C OTUM, NPUHIUII METACUCTEMHOCTU MO3BOJISICT MO-HOBOMY
MPOUHTEPIPETUPOBATh U €lLIE OJHY — BAXKHYIO 3aKOHOMEPHOCTh OpraHH3a-
OUH IICUXUKHU (paBHO, BIPOYCM, KaK U MHOT'MX WHBIX, B TOM YHCJIC OIMMCAaH-
HBIX B (pU3UKE CHCTEM) — TaK Ha3bIBAEMBIH TONOrpapUIecKUil MPUHII ee
opraumsanun'’. Kak ormedan B 91oii csazu B. H. JIpy:KuHIH, «OpraHu3aIus
NCUXMKH YIUBUTEIILHO HAIIOMUHAET FOJIOrPaMMY, a €€ CBOMCTBA BOCIIPOU3BO-
JIAT CBOMCTBA rosiorpaMMby [58]. OTHUM U3 OCHOBHBIX U, 00JIe€ TOTO, TO-BH-
JUMOMY, [TIaBHBIM (KIIEPBUYHBIM») CPEIH BCEX 3TUX CBOWCTB SBIISETCSA, KaK
U3BECTHO, TO, YTO JIF0OOI (hparMeHT roorpaMMBl, JIF00ast €e 4acTh BOCIIPOU3-
BOANT — MYJIBTHIUTAIAPYET Bee nestoe. OHa COepKUT MOTHYI0 HH(POPMAIHIO
00 3TOM LIENOM — IPUYEM, TaK, YTO PEKOHCTPYKIUS YaCTH NMPUBOJUT K BOC-
MPOU3BEJCHUIO CAMOT0 LENoro. TpyqHO He BUJETh, OHAKO, YIUBUTEIBHOIO
HOIIO6I/I$[ JaHHOI'O (I)CHOMCHa " MpUHIUIIa METACUCTEMHOCTHU KaK TaKOBOTIO.
JlelicTBUTENBHO, TTOCIEHNI KaK pa3 W BEICTYIIaeT OCHOBHBIM M HamboIee
00IINM CPEeACTBOM 00eCTeueH s TOI0rpaGUIHOCTH CUXUKU KaK CUCTEMBI,
a B U3BECTHOM CMBICJIC — U MEXaHHU3MOM, 00ECIICUMBAIONINM MPEACTABICH-
HOCTb B KaXJI0# 13 ee 0a30BBIX «COCTABISIOMIMX» Beero nenoro''. Ienxuka
MOTOMY | ToJorpaduyHa B CBOEH OpraHM3aIlii, YTO OHA B IIEJIOM H BCE €
OCHOBHBIC «COCTABIISIOIINE), B YACTHOCTH, SIBJISIFOTCSI CHCTEMAaMH CO «BCTPO-
€HHBIM» METCUCTEMHBIM YPOBHEM.

HaKOHCH, B CBC€TC PAa3BUTHIX 31C€CH HpeI[CTaBHeHPII’I OTHOCHUTCIIBHO ME€Ta-
CHCTEMHOTO IJIaHa MCCIIEIOBaHUs MOJTy4aeT CBOe Oojee MONHOe 0ObsSCHEHHE
U ele OJHAa BaKHAs ICHUXOJIOTMYECKas 3aKOHOMEPHOCTb, TOUHEE — OIWMH
W3 MEXaHU3MOB OPTaHM3alMH MICHXNYEeCKUX o0pa3oBaHuil. Peus nyer o Takom
3HAYUMOM U 001IeM (peHOMeHe, KakOBBIM BBICTYIAET y)Ke He pa3 OTMEYaB-
MIUHCS ()eHOMEH MYJIBTHIUTHINPOBaHKs. Kak N3BeCTHO, PeICTaBICHNUS O HEM
HCXOIHO ObLMU chopMyIHpoBaHb! [K. ATKHHCOHOM (Ha MaTepuale UCCIeno-
Banug mamati) u B. [1. llanprkoBbIM (Ha MaTepralie HCCIENOBaHMS CIIOCO0-
HOCTEH), a BIIOCIICCTBUN MOJYYHIN JOCTATOYHO IIMPOKOE PACHPOCTPAHEHHE

1B sToM 11aHe creyer, npex/ie Beero, ynomsiHyTh padotsl 1. ['abopa, P. Poauexka,
K. Ilpubpama, B. H. [Ipyxununa (mo [135]) .

' B cBeTe MAHHOM 3aKOHOMEPHOCTH MOSIBJISIOTCS. OCHOBAHHMS JUIsi HOBOW MHTEpIpe-
TaIM U3BECTHOTO MOJIOKEHUS, CPOPMYIUPOBAHHOTO B (PU3UKE MUKPOMHpPA U 3aUKCHPO-
BaHHOH B BBIPAKEHUH «BCE COCTOUT U3 BCETO».
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[15, 292, 296]. OH, neHCTBUTEIBHO, ABIACTCS OJHUM W3 Haubojee OOIIUX
1 HaubOoIlee XapaKTepHBIX (M, 100ABUM, OUYEHb MOIIHBIX) CPEJCTB OpraHu3a-
IIUM MHOTHX TICHXHYeCKnX oOpa3oBaHmil. BMecTe ¢ Tem, OH caM, ecTecTBeH-
HO, HYXXJaeTcs B NOHMMAHHUM W PACKPBITUM «TEXHHUKH» €ro peau3aliyu,
TO €CTh OOHAPYKEHHUS TeX CPEJICTB, KOTOPHIE ero obecreunBaroT. B aToMm nane
MPEICTABIISETCS, YTO Hanbonee OOLMMH CPEM TAaKOTO PoJa CPEACTB Kak pa3
¥ BBICTYIIAeT MEXaHM3M «BCTPAMBAHMI» METACHCTEMBI B CHCTEMY, COCTABIIS-
IOIMUI CyTh PaccMaTpUBAEMOTO 37IeCh MPUHIUIA METACUCTEMHOCTH. VIMeHHO
MEXaHU3M «BCTPaWBAHMS) SBIASCH OCHOBOH I BCETO MHOTOOOpPA3Hsl OTHO-
IICHUI METACHCTEMBI M CHCTEMBI, OAHOBPEMEHHO BBICTYIAET U KOHKPETHBIM
TI0 COZIepPrKaHMIO, HO OJJHOBPEMEHHO — OY€Hb OOIINM 10 CMBICITY U cdepe aei-
CTBHUSI KOMIJICKCHBIM CPEJCTBOM, OOECIIEUMBAIOIINM CaMy MYJIBTUILIHIIPYE-
MOCTB KaK TaKOBYIO.

Jlaree, BCSI COBOKYITHOCTh MPEACTABICHHBIX BBIIIC MAaTEPHATIOB, PACKPHI-
BAIOIINX OCHOBHBIC ITOJIOXKEHMSI METACHCTEMHOTO IUIaHa HCCIEIOBaHUS, TO-
3BOJISIET BBICKA3aTh U PsiJi COOOpaskeHMi Oosiee 00IIero xapakrepa OTHOCHTENb-
HO KOPPEKTHOCTH TpPAJWIHOHHBIX ITIPEACTABICHUI O COOTHOIICHHH YacTed
U 1IEJIOT0, KOMIIOHEHTOB M CUCTEMBI. JIeHCTBUTEIBHO, B MX CBETE CTAHOBUTCS
JIOCTAaTOYHO OYEBHAHBIM, UTO JaJleKo He BCETIa M BOBCE He 00SA3aTeNbHO YacTh
sBNIsETCs Ooee MpocThIM 00pa3oBaHUEM, HEXENH caMmo 1enoe. Kpome toro,
HE TOJIBKO I[eJI0€ MOXKET COCTOSITh M3 CBOMX YacTel, HO B N3BECTHOM CMBICTIE
U CaMH YaCTH TaKkKe MOTYT OBbITh 3(h(heKTaMK KOHBEPT€HIIMH MHOTUX IETIOCT-
HocTei. [loka3arensHO, 9TO K CXOIHBIM IIPEJCTAaBICHNSAM HPHXOINUT, HAIPH-
Mep, COBPEMEHHas OHMOJIOTHS, pacCMaTpUBarolIas KIETKy (JacTh) Kak Ooiee
CIIOKHYIO TI0 CBOEH BHYTPEHHEH OpraHM3allii, HEXXeNM OpraHm3M (Ieroe).
OpnHaxo erie 6oJiee OYeBHTHBIME U TIOHATHBIME SBJISFOTCS] MIUTIOCTPAIUN CO0-
CTBEHHO IICHXOJIOTHYECKOTo Tu1aHa. Tak, HampuMep, IMIHOCTD, SIBJAACH, 0e3-
YCIIOBHO, YaCTBIO TPYIIIHI (KaK LEJI0T0), TO €CTh B U3BECTHOM CMBICIIC — UMEH-
HO CHCTEMOH, BKJIFOUEHHOH B METaCHCTEMY, COBEPIICHHO SBHBIM 1 OUEBHIHBIM
00pa3oM BBICTYIAET CYIIECTBEHHO OoJiee CIOKHOM, HEXKEIM caMo 3TO IIENOeE.
Ha mam B3mmaj, y)xe AaBHO TOpa OTKa3aThCsl OT TPAAWIMOHHBIX H, Ka3aJoch
ObI, caMO CO0OH Pa3yMEIOIIMXCS — OTBEYAIOIINX TaK HA3bIBACMOMY «3APABOMY
CMBICITY» IIPEJICTaBIICHNH, COIIACHO KOTOPBIM IIEJI0e BCETa CIOXKHEEe CBOMX
JacTeil; 4TO OHO BCET/a SIBISIETCS «OOBIINM, YeM BTOpoey. B cBeTe H3N0KeH-
HBIX BBIIIE MPEJICTABICHNI O MEeXaHM3Me «BCTPAaMBaHUS» MeTachucTeMbl (Iie-
JIOT0) B CUCTEMY (YacTh) BCKPHIBACTCSI COBEPIICHHO €CTECTBEHHBII XapakTep
Y TIPOTHBOIOJNIOXKHBIX OTHOIICHHH. VIMEHHO K mMX BcE Oonee 4eTKoMy OCO3Ha-
HHIO IIPHXOAUT COBPEMEHHOE €CTECTBO3HAHHUE: YAaCTh HEPEKO (@, OBITh MOKET, —
¥ KaK MPaBHJIO) SBILIETCS Ooee CI0KHOOPTaHM30BAHHOM, HEXEITH CaMo IENoe.
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Haxoner, B cBeTe U3IOKEHHOTO TTOSIBIISIFOTCST BOBMOXKHOCTH JUTST TIPEOJIO-
neHusi (KOHEYHO, JIMIIb B OMPEACICHHON CTENeHN) U OJJHOTO M3 KOHCTaTHUpO-
BaHHBIX BBIIIIC IPOTUBOPEUHH, TOXOISIIHX TI0 CBOCH OCTPOTE JI0 CTEIIEHH ITapa-
JIoKca, COpMYITHMPOBAHHBIX, HO HE Pa3pPELICHHOE B TPAJUIIMOHHOM CHCTEMHOM
normxone. OHo, 3arparmBas camble (DyHIaMCHTAJbHBIC ACIIEKTHI CHCTEMHOTO
TIOZIXO/1a, ETO «OCHOBBI OCHOBY», COCTOHT B CIIEAYIOIIEM. TpaulInOHHO HoIara-
€TCsl, UTO IIIABHOE TIOHATHE BCETO CHCTEMHOTO MOIX0/Ia — TIOHATHE CHCTEMHOTO
KauecTBa ABJISACTCS JJOCTaTOYHO OYEBUIHBIM 110 CBOEMY CMBICHy. JleficTBUuTEb-
HO, CHCTEMHOE Ka9eCTBO — 3TO TAKOE CBOHCTBO CHCTEMBI, KOTOPOE MPHUCYIIIE €it
B II€JIOM, HO KOTOPOE OTCYTCTBYET Y JII0OOI ee 4acTu M y aJITUTUBHON COBO-
KyITHOCTH ee Jacteid. OmHaKo, KaK M3BECTHO, CYIIECTBYET M Jpyroe 0a3oBoe
TMIOJIOKCHUE METOAOJIOTHH CHCTEMHOCTH, COCTOSINEE B TOM, UTO aTpuOyTHBHAS
MpUpOIA JTFOO0TO KOMITOHEHTA CHCTEMBI 3aKJIIOYACTCSI B TOM, YTO DTO TaKast
9acTh IIEJIOr0, KOTOPasi BOCIIPOU3BOIUT B ceOe Bce 0a30BBIC XapaKTCPHCTHKU
camoro 1ienoro. K guciry mocienHux, To ecTh «0a30BbIX» 0COOCHHOCTEH, B TIep-
BYIO OuYepellb, OTHOCSTCS, pa3yMeeTCs, IMEHHO TJIaBHbIE CBOMCTBA CUCTEMBI —
ec CHCTeMHBIC KauecTBa. Ho Torma W BO3HHKaeT 0OBEKTHBHOE MPOTHBOPECUHE
MEXIY ABYMS TIPE/ICTABICHHBIMU TONIOKEeHUSIMUA. C OJIHOM CTOPOHBI, CHCTEM-
HBIC Ka9eCTBA — ATO CBOWCTBA JIUIIH CHCTEMBI B IIEJIOM, HO HUKAK HE ¢ YacTei,
TO €CTh €€ KOMITOHEHTOB. C JIpyroil CTOPOHBI, OHU J#ce OOBEKTUBHO JIOJDKHBI
OBITH TIPUCYIIN U YaCTSIM — KOMIIOHEHTAM CHCTEMEL.

Ha wmam B3I, TPEONOJICHWE 3TOTO, JIEHCTBUTENBHO, OOBEKTUBHO-
IO — OYCHb BAKHOTO M OCTPOTO IPOTUBOPEUHUS] MOXKET OBITH OCYIIECTBICHO
OIATH-TAKH Ha OCHOBE M3JIOKEHHBIX BBIIIIE MPEICTABICHUI O METACHCTEMHOM
MPUHIAIE OPTaHU3allK OIPENEICHHOTO Kiacca chucteM. Jlemo B ToM, d9TO
B CBETE ITUX MPEACTABICHUN CYIIIECTBEHHOMY IEPEOCMBICIICHUIO HYKIACTCS
cama — OOBIYHO He AudQepeHnrpyemMas 1 KOHIIENTyalbHO OUYeHb aMOp(Has
TPAaKTOBKA TMOHSATHS «4acThy». B pesysibTare Takoro MepeoCMbICICHUS U KOH-
KPETH3aIllK OKa3bIBACTCS, UTO IeNoe (MeTacucTeMa) o0s3aTeIbHO BKITFOUACT
B CBOIl COCTaB CyILIECTBEHHO, KAPOUHANLHO pa3iuiHble JacTH (TIOACUCTEMBI,
KOMITOHEHTHI, IIEMEHTHl W 1p.). OZHU W3 HUX SIBILIIOTCS CTONB «IPOOHBI-
MUY, YTO, JIEHCTBUTENBHO, YTPAYMBAIOT XapaKTEPUCTUK BCETO IENOro (3T0 —
«HA SI3BIKE» TEOPHU CHCTEM €€ anemenmsi). Jlpyrue ke JacTH, HalpOTHB,
HE TOJIBKO MOTYT BOCIIPOHM3BOIWTH, MYJIBTUIUIMIIMPOBATh BCE 0Aa30BBbIE Xapa-
KTEPHUCTHUKHU TIe10rT0. [IprdeM, NMEHHO Takoe «BCTPAMBAHHUE)» JTHX XapaKTe-
PHUCTHK B UX COOCTBEHHOE COACPkAHME KaK pa3 M COCTABILIET CAMYIO UX CYTh
(9TO «Ha SI3BIKE» TEOPUU CHCTEM €€ KOMNOHEHMbL).

Takum o6pazoM, chOpMyIHPOBAHHOE BBIIIE MTPOTHBOPEUHNE OKA3hIBACT-
sl TIPEOIOTICHHBIM, a CaM MEXaHH3M «BCTPaWBaHID) BCKPBHIBACT BayKHEHIIIEE
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00CTOSTEIILCTBO, cOcTOsIIee B cieayromeM. CHCTeMHbIE KavyecTBa IIEJIOr0
MOTYT TPAHCIIOHUPOBATHCS U HA €r0 KOMIIOHEHTHI; TEM CaMbIM OHU OKa3bIBa-
IOTCS MYJBTUIUIAIIUPOBAHHBIMHU B OTJCIBHBIX COCTABJISIFOIIMX CHUCTEMBI, YTO
pe3ko TMOBbIMIAeT (DYHKIIMOHATBHBIN MOTEHIMAN MmoclenHux. [lokazarensHo
TaKXke, YTO OJIHUM M3 HauboJjiee IPKUX MOATBEPIKICHHUHA ATOTO KaK pa3 U sSBJIs-
€TCs TICUXOJIOTHS ACSITeNbHOCTH. [IeHCTBUTENBHO, B TOM IUIaHE OYCHB IEMOH-
CTPATHUBHBIM SIBJICTCS M3BECTHOE MOJIOKeHHE, chopmynmupoanHoe C. JI. Py-
OMHINTEHHOM, COITIACHO KOTOPOMY «B JeHCTBUU KaK MOJJTUHHOW «EIUHHUIIEY,
«KJICTOUYKEY MCUXOJIOTHUECKOTO U3YUCHHSI OObEKTHBUPYIOTCS 6Ce KOMITOHECHTHI
ncuxuueckoro» [245] (Beigeneno Hamu — A. K.)'?. JlaHHbIi — Hanbonee UM-
TUIMIATHBIN, 8 OTHOBPEMEHHO M BaYKHBIN MEXaHN3M (MEXaHU3M TPAHCIIOHHPO-
BaHMS CUCTEMHBIX Ka4€CTB C YPOBHS 11€7I0r0 Ha YPOBEHb YacTeH ) JOJIKEH OBITh,
Ha Halll B3IST 0053aTeIbHO TIPUBIICUCH K MCCIICIOBAHUIO TIPOIIECCOB MPHHS-
THUSI YIIPABIEHUECKUX pelIeHui. /lesio B TOM, YTO IMEHHO OHH B HAHOOJbIIEH
Mepe BOILIONIAIOT €ro B CBOCH opraHu3aiun. VX crenuduka, Kak yxe mojaaep-
KHUBAJIOCh BBIIIE, B TOM M COCTOMT, YTO OHU MOTYT OBITh HE TOJILKO HE «IIPOILEY,
HO U B U3BECTHOM CTEINICHH M CIIOKHEE, HEXKEIH BCSI JCSITEIbHOCTh. JTO Kak pa3
U SIBIISIETCS CIIENCTBUEM TOTO YTO COBOKYIHOCTH CHCTEMHBIX KayecTB (MHTE-
TPAaTUBHBIX CBOMCTB) BCETO IEJIOTO TPAHCIOHUPYETCS — MYJIBTUILUIAITUPYETCS
B O/IHOM M3 €€ «COCTaBIISIOIINX» — B Mpoleccax NpuHsATHs pertennit. Cieno-
BaTeIbHO, UMEHHO JIAHHOE TIOJIOKCHHE MOXKET W JIOJDKHO OBITh MPHUBICYCHO
K PacKpbITHIO TICUXOJIOTMUECKON MTPUPOABI MPOLIECCOB MPUHATHS yIIpaBICHYE-
CKHX pelIeHui. B crity 3T0oro, MbI BO3BpaTuMCsl K HEMY B XOJI€ JIATbHEHIIIETO
aHaJN3a, TOCKOJIbKY OHO SIBIISIETCSI, Ha HAIll B3IISA/I, OJJHUM M3 OCHOBHBIX Cpen
BCEX CHENU(pUICCKH CUCTEMHBIX MEXaHU3MOB, JICXKAIMX B OCHOBE OpraHu3a-
IIUM TICUXHKH B IIEJIOM U MPOIIECCOB CYOBEKTUBHOTO BBIOOPA, B YACTHOCTH.

1.2.2. CTpyKTYpHBIii JIaH HcCIeI0BAHUS

Crnenyrommii BaKHEHIINH THOCEOJOTHYECKHH TUIAaH METaCHCTEMHOTO
MIOAXO0/Ia HAIPABJIEH Ha PACKPBITHE 3aKOHOMEPHOCTEH CTPYKTYPHOI OpraHusa-
UK B3ydaeMoro npeamera. OH, B CHITy CBOEH CIIOKHOCTH M KOMIUICKCHOCTH,
SIBIISIETCSI JIOCTATOUHO U PepeHIIMPOBaHHBIM U TIPEAIOIATaeT Pealu3aIuio
TIEJTOTO Psijia MCCIIENOBATENhCKHUX TOA3TAIIOB. BMecTe ce TeM, cpeau HHUX Cy-
LIECTBYET U TaKOW, KOTOPBII HapapJieH Ha BBISIBICHUE 3aKOHOMEPHOCTEH, 5B-

12 B camoM Jierie, MU aHaanu3e OCHOBHBIX MCHXOIOTHYECKHX OCOOEHHOCTEH Jieid-
CTBHUS OKa3bIBAETCS, UYTO B HEM MPE/CTABIEHBI HE TOJIBKO «BCE KOMIOHEHTHI ICUXNYECKO-
ro», Ha yTo ykaspisaeT C. JI. PyOunmTelin, HO Takke U Bce 0a30BbIe aTpUOyThI 1eATEb-
HOCTH — CBOWCTBA II€JIEHANPABICHHOCTH, 0CO3HABAEMOCTH, aKTUBHOCTH, TPEIMETHOCTH,
MIPOAYKTUBHOCTH, aJalTUPYEMOCTH, KOPPEKTUPYEMOCTH U 1Ip. [245].
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JISFOLIMXCST OOBEKTUBHO BAXKHEHIMMU M OCHOBOMONATAKOIIMMU. DTO, pasyMe-
€TCsl, 3aKOHOMEPHOCTH UEPAPXUYECKOLL, CTPYKTYPHO-VYPOGHESOT OPTraHU3aLIH.
Kpome Toro, IMEHHO OHH B HaHOOJIBIICH Mepe MOIBEPraloTCs CenpUKAIH
M0 OTHOUICHHIO K CHCTEMaM CO «BCTPOEHHBIM)» METAaCHCTEMHBIM YPOBHEM.
B cuity 31010, HE OCTaHABNINBAACH AETATBHO HA BCEX ACMEKTaX JAHHOIO FHOCE-
OJIOTMYECKOT0 IIaHa, TIOCKOJIBKY, KaK y»Ke OTMEeUalloCch, OHU J10CTaTOYHO IOA-
POOHO OCBEIIEHBI B IIENIOM psijie HAMX pabot (cM., Harmpumep, B [124, 125,
175]), oxapakTepu3yeM UMEHHO €ro.

Kak u3BecTHO, B METOI0JIOTMH CUCTEMHOIO MOJIXO/A B LIEIIOM H B IICHXO-
JIOTUYECKHUX MCCIICAOBAHUX, OA3UPYIONINXCS HA JAHHOM IPUHIUIIE, B 4acCT-
HOCTH, UMEHHO 3TOT aCIEKT sIBJIseTCs Haubosee TPaAULHMOHHBIM U pa3pabo-
TaHHBIM. OH paccMaTpUBaeTCs Kak 0a30BbIN, OCHOBHONW. JTO — CBOETO poAa
«1APO» CUCTEMHOTO MOJX0/a Kak TakoBoro'®. ITpudem, B psae cliydacB UMeeT
MECTO Ja)ke TEPMHHOJOTHYecKas Heau(pepeHIIUPOBAHHOCTh CUCTEMHOTO
U CTPYKTYpPHOI'O MOAXO/J0B; BOSHUKAIOT 3aTPYJHEHUSI B ONIPEAEICHUM IPaHNUL]
MOHATUN CUCTEMBI U CTPYKTYpbl. JIeHCTBUTENBHO, CaMU MOHSITUS CTPYKTY-
PBI U CTPYKTYPHOCTH SIBIIAIOTCS OYCHB OOIINMH, MHOTOACTICKTHBIMH, ITOJH-
CEMHUUYHBIMU. DTO OTPAXKAeT JEHCTBUTENIBHYIO CI0KHOCTb TOW PEabHOCTH,
KOTOpasi UMM OTOOpPa)KaeTcsl Ha MOHATUHHOM M KOHLENTYalbHOM YPOBHSX.
BMmecTe ¢ TeM, eciu MOMBITaThesl BBIACTUTH TO IIABHOE M Hambojee crel-
upuIeckoe UMEHHO CHCTEMHOMY BUJICHHIO COJCP)KAHMS MOHSTHS CTPYyK-
TYPHOCTH, TO UM, IO BCEH BEPOSTHOCTH, OyleT MOJIOKEHUE 00 yposHesom
npuxyune CTPyKTypUpPOBaHUs cUCTEM. B caMoM Jiene, IMEHHO 3TOT TE3HUC —
TE3UC O CMPYKMYPHO-YPOBHEEOM NPUHYUNEe OPTaHU3ALUN CUCTEM SIBIIAETCS
0a30BbIM 1 (D)yHIaMEHTAEHBIM M B TEOPUH CUCTEM B IIEJIOM, U B TICHXOJIOTHH,
B YaCTHOCTHU. B ¢Bfi3u ¢ 3TMM, HIMEHHO €ro U IIeJIeco00pa3HO pacCMOTPETh
B KOHTEKCTE aHAIM3MPYeMOH 37ech MpOOIeMBbl BO3MOXKHOH CIIeIH(pHKH
METaCHUCTEMHOI0 IOIX0/1a.

Wraxk, npobiema (opMyIHpyeTcst CIenyomuM 00pa3oM: Kak MpescTaB-
JIeH 0a30BBIM IPHHIUIT OPTaHU3AIMU CHCTEM (CTPYKTYPHO-YPOBHEBBIIN) 11O OT-
HOIIIEHHIO K CHCTEMaM CO «BCTPOEHHBIM» METAaCHCTEMHBIM ypoBHeM? OOmmuii
OTBET Ha JIAHHBII BONIPOC aHAJIOTUUCH TEM, KOTOpBIC OBUTH JaHbI TIPH aHAIN3E
JIByX paCCMOTPEHHBIX ACHEKTOB — METACHCTEMHOIO U KOMIIOHEHTHOTO U KOTO-

'3 TIpu 3TOM HEOOXOMMMO YYHTHIBATh, YTO HMEHHO CTPYKTYPHBIIl aCleKT SIBISETCS
0OBEKTUBHO OCHOBHBIM BO BCEM «aJTOPUTME» CHCTEMHOTO HCCIIEIOBAHUS, TTOCKOIbKY OH
Hanbosee TECHO CBSI3aH C BBISIBIEHHEM 0COOEHHOCTEH codepoicaniia N3ydaeMbIX CUCTEM,
UX OHTOJIOTHYECKUX 3aKOHOMEPHOCTEH 1 MeXxaHn3MOB. CIieZIoBaTeNbHO, Ha CTPYKTYPHBIH
acTeKT B HAauOOMbIIEH CTENEHN PACTIPOCTPAHSIIOTCS T€ BBIBOJIBI, KOTOPBIE OBLIN CIETaHBI
HaMH paHee OTHOCHTEIBHO CIIENU(HUKN B3aUMOCBS3U U B3aUMOAEHCTBHS «IIENOTO» U «Ua-
CTei» B CHCTEMAaX CO «BCTPOEHHBIM)» METACHCTEMHBIM YPOBHEM
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pBIe XapaKTepHU3yIOT COOTHOIICHNST CHCTEMHOTO H METACHCTEMHOTO TIOXO/IOB
B 11e770M. COOTHOIIIEHHE K€ 3TO 3aKIII0YACTCs B TOM, YTO OA30BbIE TOIOKCHUS
CHCTEMHOTO TIOXONa B 3HAYUTEIHHOH CTEIICHH COXPAHSIOT CBOIO MPaBOMEp-
HOCTh W IO OTHONICHUIO K CHUCTEMaM CO «BCTPOCHHBIM» METACHCTEMHBIM
ypoBHeM. OHU HeoOX00UMbL ISl UX M3yUCHUS; OTHAKO — IMECHHO HEOOXOTUMEL,
HO eIle Hedocmamounsl. JIeno B TOM, YTO CUCTEMBI CO «BCTPOCHHBIMY METaCcH-
CTEMHBIM YPOBHEM XapaKTEPH3YIOTCSI HEKOTOPBIMHU HO8bIMU OCOOCHHOCTSIMU
U 3aKOHOMEPHOCTSIMH, y4eT KOTOPBIX HEOOXOAUM IPH pa3paboTKe METOI0IIO0-
THYECKUX CPEACTB WX U3YUCHHUS (TO €CTh MpH pa3pabOTKe METaCHCTEMHOTO
noaxoza). PaccMoTpumM gaHHOE moniokeHue 0oliee moapoOHO.

JleHCcTBUTENBHO, W IAHHBIC TEOPETUUCCKOTO aHAJH3a, MPOBEACHHOTO
BBIIIE, U MaTepHajbl TOCTAaTOYHO OOJBIIOTO YUCIA SKCIIEPUMEHTAJIbHBIX HC-
CIICIOBAHUI HE TOJBKO IMTOATBEP)KIAI0T, HO M B 3HAYUTEIIHHON CTCTICHN Pa3BH-
BAIOT 00I1Iee TOJIOKEHNE CUCTEMHOTO MOIX0/1A, COMNIACHO KOTOPOMY U IICHXHKA
B IIEJIOM, U €€ OTHCIbHBIC MOICHCTEMBl OPraHM30BaHbl HA OCHOBE CTPYKTYp-
HO-YPOBHEBOTO NMpHHIHIA (cM. 0030p B [135]). B 3TOM m1aHe «Ki1accHuecKuin»
CHCTEMHBIH TIOZIXON (B JIFOOOM €ro BapHaHTe) aOCOMIOTHO HEOOXOIUM IS pac-
KPBITHS CTPYKTYPHO-YPOBHEBBIX 3aKOHOMEPHOCTEH OOBEKTOB TICHXOJIOTHYe-
cKkoro u3ydeHns. OfHaKo, TSI TOTO, YTOOBI CTaTh HE TONBKO HEOOXOOUMbLM,
HO U 0OCMAMOYHbIM JJISL 5TOTO, 00sI3aTeNIeH YUeT TeX Crielu(puIecKux 0CoOeH-
HOCTEH M 3aKOHOMEPHOCTEH, KOTOPBIC XapaKTePHBI ISl CUCTEM CO «BCTPOCH-
HBIM» METACUCTEMHBIM YPOBHEM M OCHOBHBIEC U3 KOTOPBIX MOTYT OBITh pe3io-
MHPOBAHBI CICIYIOIIIM 00pa3oM.

Bo-niepBbix, Hanbomnee sSiBHAS W Jake B KAKOH-TO CTENEHU «(popMalib-
Hasp» 0COOCHHOCTH 3aKITIOYACTCSI B TOM OUEBHIHOM, HO OJHOBPEMEHHO U OC-
HOBOTIOJIAraromeM (akTe, YTO ATH CHCTEMBI BKJIIOYAIOT B CBOM COCTaB HO-
6blll YPOBEHb — METacUCTeMHBIH. OTCIONa, B CBOIO Odepenb, BHITCKACT JIBa
Ba)XKHBIX METOJOJIOTUYECKUX ceAcTBUs. OJJHO U3 HUX COCTOMUT B TOM, YTO
B c(pepy U3yUCHUS U, COOTBETCTBEHHO, B apCCHAN €T0 METONOIOTMIECKHX OC-
HOBAaHUH JTOJDKEH OBITh BKIIOUCH HOGbII TIPEIMET (METACHCTEMHBIH YpOBEHb)
U HO6ble TIPOIETYPHI HCCIENOBAaHMS (METaCHCTEMHBIN 1oaXox). Jpyroe Bax-
HOE CJIEACTBHUE 3aKIIIOUAECTCS B TOM, UTO, KaK U3BECTHO, MOSIBICHHUE B CHUCTE-
Me KaKOTO-THOO HOBOTO YPOBHSI BEIET JTHOO K €€ MepecTpyKTypHPOBAHHIO,
100 K Ka4eCTBEHHBIM CIEIU(UKAIMSIM BCEX MHBIX YPOBHEH, MO0 K ToMy
u npyromy [244]%. CremoBaTeiabHO, €CTh BCE OCHOBAHUS IOMYCTHTb, YTO
BO3HUKHOBEHHE METAaCHUCTEMHOTO YPOBHS TpaHCQOpPMHUpPYEeT BCE HHBIE —

'* B 1aHHOI CBSI3M OISATH-TaKHU CIEAYeT OTMETHTD YKe YITOMHHABIIEECS TOIOKSHHE
C. JI. PyOunmreiiHa 0 TOM, YTO «...C BO3HHKHOBEHHE HOBOTO YPOBHS CYIIETO BO BCEX
HIDKEJIS)KAIINX YPOBHSX BBISBIIAIOTCS HOBBIE CBOHCTBaY [244].
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HIDKeNexkamue ypoBHH; OH HauMHAET OKa3bIBaTh HE TOJBKO 3HAYMMOC,
HO M, HE UCKITIOYEHO, OTIPEIeIIsIolee BO3/IeiiCTBIE HA HUX (K 9TOMY HPE/IIIo-
JIOKEHHIO MBI BO3BPATHMCS HIKE).

Bo-BTOpBIX, MOKHO KOHCTaTHPOBATh €IIEC OJIHY 3HAYMMYIO M JOCTAaTOYHO
TFOOOTBITHYI0 0COOCHHOCTh. BOSHUKHOBEHHE B CTPYKTYPE IICHXUKE HOBOTO —
METaCHCTEMHOTO YPOBHS 03HAYaeT, YTO cama 3Ta CTPYKTypa Kak Obl «Iepe-
pacraet ce0s1», BBIXOINT 32 CBOM COOCTBCHHBIC TPAHHIIBI I CTAHOBUTCS TEM
caMbIM Memacmpykmypou. OHa, COXpaHssi, €CTECTBEHHO, CBOIO OHTOJIOTUYE-
CKYIO IIEJIOCTHOCTh M CBOM OOBEKTHBHBIC TPAHUIIBI, BCE K€ B ONPEICICHHOM
CMBICIIE 8bIX0OUM 338 HUX — OTKPBIBACTCS» OOBEKTHBHOM pealbHOCTH Kak
CBOEH MeTacHcTeMe M BKIIOYaeT ee B ceOs uepe3 ee mpeBparieHHbIe Gop-
MBI (B BHJIE CYOBEKTUBHON peanbHOCTH). HO 3TO 03Ha4aet, 4to CTpyKTypa
MOCPEICTBOM BKJIFOUCHUS B HEE METACHCTEMHOTO YPOBHS, MOJCem CMAHO-
BUMbC KOMNOHEHMOM OJiA camotl cebs. Pa3nnyus KOMIIOHEHTa U CTPYKTY-
PBI BO MHOTOM TIPHOOPETAIOT OTHOCHTENBHEIN Xapaktep. IIpu aToM, Kak yxe
OTMEYaJIOCh BBIIIE, IEJI0€ M YaCTH TaK)Ke MOTYT CTaHOBHTBHCS BO MHOI'OM
OJIHOTIOPSI/IKOBBIMH M TaK CKa3aTh «PAaBHOMOIIHBIMIY'S. JlaHHAs 3aKOHOMEP-
HOCTbh, B YACTHOCTH, C 0CO0O0Il OTYETIIMBOCTBIO HAXOAUT CBOE BOILIOLICHHE
M0 OTHOIICHHIO K TaKOW — OYECHb BAKHOH M, IO CYIIECTBY, (DyHIaMECHTAb-
HOI Tpobieme, KakoBOHM BBICTyHaeT mpobiema co3HaHus. OHa OOBSCHSAET
TOT W3BECTHBIA (DaKT, UTO CO3HAHUE «YIIOPHO COMPOTUBIACTCS» ITIOOOMY
CTPYKTYPHPOBAHHIO — OHO JIETKO MPEOAOJIEBACT JIIOObIE CTPYKTYypHBIE paM-
ku [70], m3MeHseT U TpaHC(HOPMHUPYET CTPYKTYPY, «BBIXOIHT 3a MPEICIbD»
KaKOH-TM00 (PUKCHPOBAHHOH CTPYKTYpHOH (OpMBL. MBI CHEHHATBHO aK-
[EHTUPYEM BHUMaHHAE MMEHHO Ha ATOH WILTIOCTPALNH, MOCKOJIbKY MMEHHO
MEXaHH3MBbl U MPOLECCHl 0CO3HABAEMOM, POU3BOJILHOM peryisuuu (1 ca-
MOPETYILIIIAN) BBICTYIAIOT OOBEKTUBHO Ba)KHEHITNMHU, HEOTHEMIIEMBIMU
CpeacTBaMu OpraHu3allui U ACATCIIBHOCTU B LEJIOM. be3 HuX u «BHE» UX
PaCKpBITHE €¢ COOCTBEHHBIX MCHXOIIOTHUSCKUX 3aKOHOMEPHOCTEH He Mpe-
CTaBIISICTCS. BO3MOXKHBIM 6 npunyune. bonee TOro, 3TH Mpouecchl ¥ MEXaHH3-
MBI, Pa3yMeeTCs, B3aUMOCBSI3aHbI C €¢ OpPraHu3anueii OTHIONh HE «BHEITHUM
00pa3om», TO €CTb He TOJIBKO U HE IIPOCTO TaK CKa3aTh «BIUSIOT Ha Hee». OHK
6x005im B caMylo €€ CyTh, B CaMO €€ cofepKaHHe H, 0oiee TOro, COOCTBEH-

'3 [Ipu 5TOM HEOOXOAMMO YIUTBIBATH 1 TO, 4TO HIMEHHO CTPYKTYPHBIH aCIIeKT SIBISET-
cs1 0OOBbEKTUBHO OCHOBHBIM BO BCEM «aJTOPUTME» CUCTEMHOTO MCCIEA0BAHUS, TOCKOIBKY
OH Hambojee TECHO CBSA3aH C BBIIBICHUEM OCOOEHHOCTEH COAepMkaHHs M3ydaeMbIX CH-
CTEM, UX OHTOJIOTHYECKUX 3aKOHOMEPHOCTEH 1 MexaHu3MoB. CleoBaTeNlbHO, Ha CTPYK-
TYPHBII acneKkT B HauOomblIeil CTeNMeHn PacipoCTPAHIOTCSA T€ BBIBOABI, KOTOPBIE ObLIH
ClIeJIaHbl HAMU PaHee OTHOCHTENIBHO CIIeM(UKN B3aUMOCBA3H 1 B3aUMOACHCTBHS «I1eJI0-
TO» U «4acTeid» B CUCTEMaX CO «BCTPOESHHBIM» METACHCTEMHBIM YPOBHEM.
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HO TOBOpsI, Aensiomcst um. CIIeIOBaTeIbHO, UX PACKPBITHE, 0a3HUpyrOmIeecs,
B CBOIO OYEpelb, HA PACKPBITHE MX OONIMX MPHHIUIIOB M aTPHUOYTHBHBIX
0COOCHHOCTEH, SIBISICTCSI OPraHWIEeCKON COCTABIIIONICH CaMUX TIPEICTaBIIe-
HUH 10 TpobiIeMe e TeTbHOCTH.

B-Tperprx, HECMOTpsI Ha BCIO 3HAYMMOCTh U OYCBHIHOE CBOEOOpasme
JIBYX TIPEJIBIIYIIIMX OCOOCHHOCTEH, BCE e OTHOCHTEIIBHO OoJiee BaYKHOM Tpe/-
CTaBISICTCS, COOTBETCTBEHHO, HanOoee 00IIee U3 aHAIN3UPYEMBIX 311ECh I0-
JIOXKEHHI — O CAMOM CYIIIECTBOBAHUH CHCTEM CO «BCIMPOCHHbIM» MEMACUCeM-
HbIM YpOGHeM, a TakKe O TIPHHAICKHOCTH TICUXUKA B [EJIOM U €€ OCHOBHBIX,
0a30BBIX «COCTABILIOMINX» K 3TOMY KJIaccy cucTeM. M3 Hero, B CBOIO odepesp,
BBITCKAIOT TAKOKE J1BA, HO YK€ HOBBIE ciencTBrs. C OMHON CTOPOHBI, ICHXHKA
B LICJIOM U €€ OT/ICTbHBIC — OCHOBHBIC «COCTABIISIOIIHE) TIOCTPOCHBI (CTPYKTY-
pHpOBaHBI) Ha 0a3e OOIIEr0 W WHBAPUAHTHOTO — METACHCTEMHOTO ITPHUHIIUTIA
opranu3anuu. B cBoro odepenp, OOIHOCTH MPUHIUIIOB OPraHU3ALNH [IEIOTO
U €r0 YacTell MO3BOJISIET IEPEHOCUTD — TPAHCIIOHHPOBATh MEXaHM3MBI U 3aKO0-
HOMEPHOCTH (DYHKIMOHHPOBAHUS TIEPBOTO Ha BTOpBIC. FIMEHHO 3TO M JICKHUT
B OCHOBE OYEHb BOKHOTO, HA HAII B3IVILA, (EHOMEHA MYIbMUNIUYUPOBAHUSL,
IprU KOTOPOM TMOTCHIHA IICUXUKU B ICJIOM MOXXCT MHOTOKPATHO BOCIIPOM3-
BOAUTCS B €€ YACTHBIX, XOTS U BRKHBIX aCIEKTaX, MPOSBICHUX, (DYHKIIHSX.
Ilemoe MOXeT MOBTOPSTH ceds B YACTSIX, MEPEHOCS HA MX OPTraHMU3aIUI0 —
B TOM YHCIIC U, IPEXKIE BCETO, HA UX CTPYKTYPY OCHOBHBIE OCOOCHHOCTH CBO-
ero (pyHKIMOHUPOBAaHMSA. TeM caMbIM PE3KO pacIIUpseTcss COOCTBEHHBIN IMO-
TEHIINAJ YacTeH, UTO SBISICTCS YpE3BBIYANHO [ICHHBIM C 00IIealanTaluoOHHON
TOYKHU 3pCHUS. HpI/I OTOM CKJIaIbIBACTCs WHAasA, HEXKEJIU B TPAAUIIMOHHBIX CU-
CTEMHBIX MPECTABICHUIX, KAPTUHA COOTHOIICHUH IIEI0T0 U YacTel, CHCTEMBI
1 KOMIIOHEHTOB. Llenoe (cucrema) yxe He cocmoum U3 4acteit (KOMIOHEHTOB),
a peanuszyemcsi B HEKOTOPOH COBOKYITHOCTH OCHOBHBIX (DYHKITHH (KOTOpEIC,
BIIPOYEM, CaMH HOPOXKICHBI 3TOM CHCTEMOI). DTO 03HAYAET, YTO HA KAXKIYIO
n3 (QYHKIUH MOXET HEepeHOCHUTHCS (TPAHCIIOHUPOBATHCS) MOTEHIMAN CHCTE-
MBI B 1IEJIOM. Takoil iepeHoc Mo3BOJISIET €M pe3KO PacIIUpsITh — [0 CYIIECTBY,
YMHOOICamMb, TO €CTh UMEHHO MYIbmuniuyuposams (B IPSIMOM M HEIIOCPE-
CTBCHHOM 3HAQUYCHHH JaHHOI'O HOHSITI/IS[) CBOHU (byHKHI/IOHaJ'H)HI)IC BO3MOXHOCTH.

Hapsiny ¢ aTuM, HEOOXOANMO YUUTHIBATh U CYIIECTBOBAHIE €IIE OIHOM, —
HE HCKIIOUEHO, BAXKHEHIIECH B CTPYKTYpHOM OTHOIICHHH 3aKOHOMEPHOCTH
OpraHu3alUl CHUCTEM CO «BCTPOCHHBIM)» METACHCTEMHBIM YpPOBHEM. SIBHB-
IINCh MCXOIHO PE3yNbTaTOM TEOPETHUCCKOTO aHANN3a, 3Ta 3aKOHOMEPHOCTh
3areM OblIa MHOTOKPATHO MONTBEPIKIICHA HAa MaTepUalie UCCIICIOBAHUH, B TOM
YUCJIC — OMIIUPUYCCKUX U SKCIICPUMCHTAJIbHBIX O4YC€Hb PasHbIX U JOCTATOYHO
OOIIMX TIPEIMETOB TMCHUXOJIOTHYECKOro uccienoBanus (cMm. o03op B [135]).
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B cmiy 0co0oif 3HaYMMOCTH JaHHOW 3aKOHOMEPHOCTH OCTAHOBUMCS Ha HEH
Oonee petanbHO. JleficTBUTENBHO, C(HOPMYNTUPOBAHHBIC BBILIE MPEICTABICHUS
MIO3BOJIIOT OOJiee TIOTHO, TOYHO U aIeKBAaTHO YYECTh M OOBSICHUTD 8AICHElI-
wyro — (yHIAMEHTAIBHYIO U OCHOBOIIOJIArAIOILYI0 KAaTErOPHI0 0COOCHHOCTEH
cucTeM (IPEKIE BCEro, COOCTBEHHO IICUXIMYECKUX) — OCOOCHHOCTH HX CHIPYK-
mypHOUl OpPTaHU3alUM. JTH MPEICTABICHUS MOKA3bIBAIOT, YTO METACHCTEMHBII
YPOBEHb HE TOJIBKO MOXKET, HO JJIsl ONPEIETICHHOIO Kilacca CUCTEM U JIOIKEH
OBITh BKITIOYEH B UX COCTaB, TOUHEE — B MX OOIIYIO CTPYKTYPHO-YPOBHEBYIO
opranu3anuio. TeM caMbIM CO3MAIOTCsl HEOOXOOMMBIC M TOCTaTOYHBIC MPE-
MOCBUTKK IS TOTO, YTOOBI MPEUIOKHUTH 0000w eHHOe peuleHue npodiemvl
CMPYKMYPHO-YPOBHESOU OP2aHU3ayuy CUCTEM B BECbMa IIUPOKOM TUAIrla30He
paznuumii ©IX COOCTBEHHBIX XapaKTepUCTUK. Kak M3BeCTHO, OCHOBHOMN Tpya-
HOCTBIO Ha TYTH PEIICHUS NAHHOH MPOOIEMBI SIBISICTCS COXPaHSIONMIASCS
JI0 CHX TIOp Hec(HOPMYITHPOBAHHOCTh YETKHX W OOOCHOBAHHBIX MPE/ICTAB-
JIEHUH O Kpumepuu-ouckpumuramope ypOBHEH opraHuzaluu cucreM. Mm
SIBTSIETCSl TaKOM KpHUTEpUH, KOTOphIi mo3BossieT auddepeHimpoBars (Bbiae-
JUTh U Pa3lu4UTh, TO €CThb UMEHHO PAClO3HATh) B MCXOAHOW LIETOCTHOCTU
0a30BbIC YPOBHU €€ CTPYKTYpHOU opraHuzanuu. Hapsmay ¢ HuM, cymecTByoT
U KPUTEPHH HHOTO THIIA, KOTOPHIE MOKHO OOO3HAYHT KaK Kpumepuu-gepu-
¢guxamopwi. OHU HampaBlieHbl Ha TO, YTOOBI OOOCHOBaTh, TO €CTh MMEHHO
BEpU(UIMPOBATH CYIICCTBOBAHNE KAYECTBEHHBIX DA3NIUUMA MEXIY YpOB-
HSIMH, YCTaHaBIMBAEMbIMU TOCPEJCTBOM KpHUTEpHUs-TUCKpUMUHaTopa. [lpu
9TOM CJEAyeT 0oOsA3aTeTbHO MMETh B BHIY, YTO OOIIas CHCTEMa KPUTCPHEB
ypoBHEBOH Mu(epeHIMaMN TPUHIUITHATIBHO MHOJNICECMBEHHA, TO €CTh
MIPEAINoJaraeT CyIECTBOBAHUE IIIYOOKMX PpazIMYMid MEXAYy YPOBHAMHU Of-
HOBPEMEHHO II0 HecKoNbKuM OCHOBHBIM mapamerpaM. Jluddepeniupyemsie
YPOBHH IOJDKHBI UMETh TIIYOOKHE Ka4eCTBEHHBIC PA3NIMUMs MO CBOEMY CO-
Oeporcanuio; BEICTYTIATh PA3INYHBIMU 110 XapaKTepy UHTECTPATUBHBIX Cpeocms
U MEXaHW3MOB, JIKAIIUX B X OCHOBE; 00ECIIeUNBaTh KaYeCTBEHHO Pa3iny-
HBIC Munvl 83aumMooelicmsus CACTEMBI CO CPEJIOif; UMETh ITyOOKO Pa3INIHbIC
ghenomenonozuueckue TPOSBICHUS; BKIIIOYATH CICIM(DUUCCKIE W Pa3HOPOI-
HBIE TI0 OTHOIMICHHUIO JIPYT K APYTY KOMNOHEHMbl U JIP.

Hapsny ¢ 3Tum, OHM JTOJKHBI TaKoke BOCIIPOM3BOAUTD U €LIE OJHY IpyI-
Iy 3aKOHOMEPHOCTEW — 3aKOHOMEPHOCTH MeHCYPOBHEBbIX B3aUMOJICHCTBUM,
00eCIeYnBaONINX UX HEMOCTHOCTh B paMKax Iu(hepeHIIPYeMOll CHCTEMBI.
[maBHOI M3 HUX SBISETCS Uepapxuueckuti TPUHLUUI OPraHU3alUN YPOBHEH.
BwMmecre ¢ TeM, MHO)KECTBEHHOCTh KPUTEPHUEB MEKYPOBHEBOH muddepernna-
IIUY HE MCKIIIOYAET, a HA00OPOT MpeoaracT HaIuie HEKOTOporo Hanbosiee
0buyezo, 6a30BOTO TTapaMeTpa, BHICTYIAIOIIETO ITTABHBIM OCHOBAHUEM TS UX
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ompeneneaus. bonee Toro, Bce BaXKHBIE, HO YaCTHBIC KPUTEpUH TH((PEPCHIH-
aIlMi ypOBHEH BBICTYMAIOT KaK CIEACTBHUSI 3TOr0 0OOOIIEHHOTO MapamMerpa.
OH Ho/mkeH ObITh YHATAPHBIM (YHUBEPCAIBEHBIM) B OTHOIICHUH TH((EepeHIH-
aIK BceX ypoBHEH. B ¢BsA3M ¢ 3TUM, COOCTBEHHO TOBOPSI, 1 BOZHUKAET HE00-
XOIMMOCTb B OCYIIIECTBIICHHOM BBIIIIC Pa3/ICIICHIH BCEX KPUTEPHEB YPOBHEBOU
muddeperimanyy Ha aBa ux tuna. C OJHOM CTOPOHBI KaK OTMEYaoCh, 3TO
Kputepuu (TIPH3HAKH), PEIPE3CHTUPYIONINE KAYSCTBEHHYIO Pa3HOPOIHOCTH
ypoBHeH. VX ncnonabp30BaHIE MOXKET U IOJDKHO CIYKUTh CPEACTBOM IIPOBEP-
K{ HaJIM9Us KaYeCTBCHHBIX OTIMYHI MEXKIY BBIICISIEMBIME YpOBHAME. OHI
0003HaueHbI KaK Kpumepuu-eepughuxamopsi. C Opyroil CTOpoHbI, 3T0 00600-
MICHHBIN U YHUTAPHBIN KpUTepuil AudPepeHInan, sBISTOIIHICS CPEICTBOM
HE TOJIBKO BepH(UKaLUK, HO U TIONCKA, OOHAPYXKEHHS (pa3HueHuUs) ypOBHEH
B paMKax HMHTETPHPOBAHHOTO W HM3HAYAJIHHO Hemu(hepeHITMPOBAHHOTO IIe-
noro. OH 0003HaYeH HaMU Kak Kpumeputi-ouckpumunamop [124]. Ycnosue
COYCTaHMsI 00OUX THIIOB KPUTEPHUCB SIBILIETCS 00S3aTEILHBIM TSI YPOBHEBOM
opraHusanyu 00beKTOB.

Omnmpasich Ha pe3yIbTaThl MPOBEICHHOTO BBIIIE TEOPETUIECKOTO aHaJIH3a,
MBI CYUTaEM BO3MOKHBIM IIPEUIOKUTH CIIEIYIOIIee PelIeHne JaHHOi mpooie-
mbI'¢. JTrobast TOCTaTOYHO CIIOXKHAS ETOCTHOCTh MPEACTABISIET co00W opra-
HH3ALHIO PSAA TOJICUCTEM PA3IMIHOTO paHra (M, COOTBETCTBEHHO, PA3INYHON
CIIO)KHOCTH), 00JTaIafoIX COOCTBCHHBIMH KaueCTBCHHBIMH XapaKTEPUCTHKA-
MH. DTH HOJICUCTEMBI U BBICTYNAIOT HHTETPATUBHBIMU YPOBHIMU €€ OpraHu3a-
. CorTacHo O0IIeMy PEIICHAIO TaHHOH MPOOIeMBI, B CTPYKTYpPE CIIOKHOTO
IEJIOTO (SIBICHUS, TIpoliecca) HeoOXoauMo audhepeHIIpoBaTh, KAk MUHUMYM,
CIIEYIOIINEe WHTETPATUBHBIC YPOBHH. BO-TIEPBBIX, YPOBEHB Ye10CMHOCHIL,
Ha KOTOPOM SIBJICHHE, TPOIECC MPEJICTABICHBI BO BCEH IMONHOTE COCTaBa,
CTPYKTYpHI U KaUeCTBECHHBIX XapaKTEPHCTHK. DTO — COOCTBEHHO CHCTEMHBIH,
WM OOIIECUCTEMHBIH YpOBEHb. BO-BTOpBIX, YpOBEHb OTACIBHBIX H1OOCU-
cmem, BKIFOYCHHBIX B CIOKHOE IIeoe, (hOPMHUPYIOIIUXCS TSI 00SCIICUCHUS
Pa3IMYHBIX €€ (PyHKIHOHAIBHBIX MPOSBICHUH («(YHKIHOHATIBHBIC OPraHbD)
CHCTEMBI) W MIMEIOIIIX COOCTBEHHOE TOCTATOYHO CIOKHOE CTPOCHHE. JTO —
cybcucmemmpitl ypoBeHb., OH NMPUHINIHAIBHO TETEPOTeHEH, MOCKOIBKY TPE-
MOJIATaeT MHOYKECTBO PA3IUYHBIX IO CIOKHOCTH YaCTHBIX JIECKOMITO3UITHI
CHCTEMBI. B-TpeThHX, YPOBEHb CTPYKTYPHBIX KOMNOHEHMOE KaK 0a30BBIX €1~
HUII Tesioro. Hapsioy ¢ aTuM, clieyeT yYuTHIBaTh, YTO B IICHXOJOTUH (B CHITY
MIPEICTBHON CIIOKHOCTHU MpeMeTa U3yueHHs) OH crenuduueH u quddepen-
IUPYETCs] HA JIBa KAYECTBEHHO CHEIM(PUICCKIX IO CBOMM XapaKTECPUCTHKAM

16 [lTanuas npobiiema B 60Jiee pa3BEPHYTOM M ICTATM3UPOBAHHOM BH/IE TPOAHAITH3H-
poBana Hamu Takxke B [125, 131].
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YPOBHA — COOCTBEHHO KOMIIOHEHTHBIH U 2n1emenmubiil. 11011 KOMIIOHEHTOM
MIOHMMAETCSI TaKoe MpOoCTeiIee 0Opa3oBaHue, KOTOPOE eIe 00manaeT Kade-
CTBEHHOM CIIEHU(PHIHOCTHIO IIETIOT0; MO AITEMEHTaMHU TOHUMAIOTCS T€ CTPYK-
TYpHBIE COCTaBIISIONINE, U3 KOTOPBIX 00pa30BaHbl KOMIIOHEHTHI, HO KOTOpbIC
YK€ YTPauMBalOT KaueCTBEHHYIO ONPENEIIEHHOCTh LEJIOr0 (XOTS U SIBIISIOTCS
€ro OHTOJIOTHYCCKHM HEOOXoAuMbIMU cocTaBisionmu)!’. Hakower, ¢ mo3u-
A OOIIEro pelIeHus MpoOIeMbl HepapXHu YPOBHEH HEOOXOANMO YUUTHIBATh
W TO, YTO JIF00asi CIIOXKHAsS IIEIIOCTHOCTh caMa BBICTYIAET KaK COCTABIISIOIIAS
erre Ooee MIMPOKOH U 00IIeH memacucmemwl. B coctaBe mocienaneit To uim
WHOE siBJICHHE (TpoIecc) BOOOIE TOIBKO M MOXKET CYIISCTBOBATh HE Kak ab-
CTpaKIus, a KaK OHTOJIOTHIECKOe 00pa30BaHUE; PHOOPETAET CBOE KOHKPET-
HOE — «BHYTpUCHCTEMHOE» ObITHE [161]. Bo B3anmMoneicTBIH ¢ METacHCTEMOI
SIBJICHHE, TPOLIECC TIPHOOPETAIOT HOBBIC KAUeCTBCHHBIC XapaKTePUCTUKH, H3-
MEpeHHS ¥ TIapaMeTphl, KOTOPbIE 00pa3yloT B COBOKYITHOCTH BBICIIHI (MeTa-
CUCTEMHBII) YPOBEHb OpraHru3alHH.

Bonee Toro, — v 3TO TIIABHOE ISl CUCTEM, SBJISIFOIIUXCS MPEIMETOM COO-
CTBEHHO TCHXOJIOTHYECKOTO MO3HAHUS, — METACHCTEMHBIN YPOBEHB, KaK ObLIO
MOKa3aHO BBIIIE, MOXKET OBbITh (PYHKIIMOHAJIBHO BKJIIOYEH — «BCTPOCH» B HX
CTPYKTYPHO-YPOBHEBYIO OpraHU3alMIO, BKIIOYEH B X COCTAaB U COJEpIKaHHE.
CrnenoBarenbHO, COOCTBEHHAs! CTPYKTypa 3THUX CHCTEM, UEpPapXusi UX OCHOB-
HBIX YPOBHEH 00s3aTeIBHO MPEATIONaracT HeoOX0MUMOCTh T GepeHIHAIINT
3TOrO YPOBHS KaK CAMOCTOSATENIFHOTO, KAYECTBEHHO CIEeNM(UISCKOro, HECBO-
JIMOTO K MHBIM YPOBHSIM M TeM Oolee — JIUIIb K d(dexram B3auMOAeHCTBHS
CHCTEMBI C METAaCUCTEMAMHU, B KOTOPHIE OHAa OHTOJIOIMYECKU BKJIFOUEHA.

[IaTh yka3aHHBIX YpOBHEH (3JIEMEHTHBIH, KOMIIOHEHTHBIH, CyOCHCTEM-
HBIH, CUCTEMHBII, METaCUCTEMHBII) HOCST, TAKUM 00pa3oM, OO Xapak-
Tep W MMECHHO Ha HHX IIEJIOCTHOCTH OONajaeT HaumOoliee pa3INYarolMUCS
KaueCTBEHHBIMH «HM3MEpEeHHAMI». KpoMe Toro, »TH ke IMATh YPOBHEH «wHcC-
YepIBIBAIOTY COOOW BECh MANAa30H KadeCTBEHHBIX IMPOSBICHHN CHUCTEMEL,
OXBATHIBAKOT BCE MHOT00Opa3ye KauyeCTBEHHBIX XapaKTEPHUCTHK IIEJIOr0 B €r0
peanibHOI MHOroMepHocTH. Tak, Ha HU3IIeM (3JIEMEHTHOM ) YPOBHE TPOUCXOJUT
Kak ObI «OTPHIIAHHUE OOIIET0 Ka4eCTBA CHCTEMBI, TIOCKOJIbKY B CAMHUX JJIEMEH-
TaX CHCTEeMa MPOSIBISIETCS HE B CBOMX aTPHOYTHUBHBIX CBOWCTBAX, a B 4CIIEKTE
CBOWCTB T€X MUKPOCHCTEM, N3 KOTOPBIX OHA, B KOHEYHOM CUETE, CKJIa/IbIBACTCH.
Ho ananornuseiii ahdexT — aghghexm «ucuepnannocmu Kawecmey CUCTEMbI
MMEeT MECTO M Ha BBICIIEM YPOBHE — METAaCHCTEMHOM, MOCKOJBKY Ha HEM

7 HeoOXOAMMOCTD BBIICTICHHS ITHX ABYX YPOBHEH, KaKk MBI OTMEYAIH BBILIE, OblIa
obocuoBana @. /le CoccropoM M pa3BUTa MO OTHOLICHHUIO K IICUXOJIOTHYECKOH mpobiema-
tuke JI. C. Beirorckum [37].
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1es10e IprodpeTaeT 0COOEHHOCTH CHCTEM BBICIINX TI0 OTHOIIEHHIO K HEH To-
PSIIKOB, cama BBICTYIIAET KaK MX COCTAaBJISIOIIAs U TAK)KE BO MHOTOM yTpadH-
BaeT CTAaTyC aBTOHOMHOW. TeM caMbIM HaIa30H BBIACIECHHBIX YPOBHEH — 3TO
HE TOJIbKO MCYUEPIbIBAIOIINI KOHTHHYYM BCEX MX BO3MOXKHBIX, Kau€CTBEHHO
Pa3NIMYHBIX YPOBHEH OpraHW3aliH, HO OXHOBPEMEHHO — ITOJNHBIM HAla30H
BO3MOXKHBIX (DOPM OBITHSI CUCTEMbI KaK aBTOHOMHOM IeJIOCTHOCTH. Bce 310
TO3BOJISIET pacCMaTpUBaTh COBOKYITHOCTh MSTH YKAa3aHHBIX ypOBHEH B Ka-
4eCTBE 0bOwe2o0 ocHosanus A auddepeHnInanuy ypoBHeil B CTPYKTYpHOI
opraHu3anuu cucteM. Ta Mepa, ¢ KOTOpO# MpeAnonaraeMble B X0Je UCCleo-
BaHWs YPOBHH YIOBJIETBOPSIOT 3THM IPE/ICTABICHHUSM, SBIISIETCS ITOKa3aTelieM
MPaBOMEPHOCTH €aMOTd MX BbIAeIeHHA. Ha OCHOBE 3TOr0 MOXHO IIpenro-
JIOXKHTh, YTO JIAaHHBIH WHBAPHAHT M3 IISITH OCHOBHBIX MaKpOYpOBHEH Xapak-
TEpPHU3YeT, B YaCTHOCTH, U CTPYKTYPHYIO OPTaHH3aIHIO IIPOIECCOB MPHHATH
pELICHHIA B [IEJIOM U Ha TIPUHSTHE YIPaBJICHYSCKUX PEIICHHI, B YACTHOCTH.

Kpome TOro, HEOOXOIMMO YYUTHIBATH M €IIe OIHO — OYEHb 3HAYNMOE
nonoxkeHue. Kak Mpl He pa3 OTMEYallil BBIIIE, HE TOJBKO IICHXHKA B IIEJIOM,
HO M ee 0a30BBle «COCTABIIONINE» TaKKe MPEACTABISIOT COO0OH CHCTEMBI
CO «BCTPOCHHBIM» METACUCTEMHBIM ypOBHEM. J[aHHOE TT0JI0KEHHE NMEET JIBY-
€IUHBIA CMEBICI.

Bo-mepBbIX, OHO O3HAYaeT, YTO OINPENIENCHHBIH KJIacC CHCTEM, MU
B XOJIe CBOCH HBONIONWH K METaCHCTEMHOMY HPHHIIMITY OpPTaHU3allMN Kak
6azoBoMy u HamOosee oOIeMy AT HUX 6 yeloM, B TO ke BpeMs, oOpeTacT
U CIIOCOOHOCTH BOCIIPOU3BOIHTD, TOBTOPSTH €T0 M0 OTHOLICHWIO K OpTaHu-
3alliM CBOMX OCHOBHBIX «COCTAaBJSIOIIMX». TeM caMbIM OOLIMI TPHUHIMUI
pacmmpseT chepy CBOEro NeHCTBHSA M COOTHOCHTCS HE TOJNBKO C CHCTEMOIl
B IIJIOM, HO U C €€ OCHOBHBIMH «COCTaBIsIOIMMI». OH Kak Obl BOCIIPOU3-
BOJIUTCSI, MHOTOKPATHO «IIOBTOPSIETCS, TO €CTh UMEHHO MYJBTHILTHIHPYETCS
B UX OpraHu3anu. TeM caMbIM U cMCTeMa B LIeJIOM 00peTaeT 04eHb BaKHYIO
0COOEHHOCTB — Tof00Me, JOXOAAIIEe IO CTETIeHH H30MOp(H3Ma, OCHOBHOTO
NPHUHIMIA CBOSH OpraHW3alMd ¥ IIPUHIUIIOB OPraHW3allid CBOWX OCHOB-
HBIX «COCTABISIONINX». [ IMEHHO 3TO SIBIACTCS BaXKHBIM, a HE MCKIIIOYEHO,
U ONpENCIIomuM (hakTopoM OOECIICUCHUS €€ OHMON0UUECKO20 eOUHCTNEA
1 [IETTOCTHOCTH.

Bo-BTOpBIX, BOCIPOM3BOANTCS, MYJIBTHILTMIMPYETCS HE TOJNBKO JAaHHBIH
TIPUHIIUI B TIEJIOM, B €T0 00IIeM BHAE, HO U TOT 0A30BBIH MHBAPHAHT yPOBHEH
OpraHH3alliK, KOTOPBIA HEMOCPE/ICTBEHHO BBITEKAET M3 JAHHOTO IPUHIMIA
(TIpUHIMTIA METaCHCTEMHOM OpraHM3amum). JpyruMu cloBaMu, CTPyKTypHas
opraHu3anus 0a30BbIX «COCTABISIONIMX» CHUCTEM CO «BCTPOSHHBIM)» MeTa-
CHCTEMHBIM YPOBHEM Takke Oazhpyercs Ha OOIIECHCTEMHOM HHBapHaHTE,
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BKJTIIOYAIOILIEM IIATh OCHOBHBIX HMepapXWiecKux ypoBHeH. B pesynbrare 31O-
TO TIOABISIOTCS OCHOBAaHMSA IS AndQepeHInanuy ee OJHOTO MPUHIUIA
OpraHu3alliy PacCMaTpUBAaEMOro KJlacca CHUCTEM — CBOETO poja IMpPHHIIMIIA
«MaTpEeIICYHOCTH», COMIACHO KOTOPOMY OCHOBHBIE HX «COCTABIIIOIINE)
PEKYpPCHBHO «BKJIAIBIBAIOTCS B HEe, MYJIBTHILTUIHPYS TIPU 3TOM e 0a30BbIe
CTPYKTypHbIE 3aKOHOMEPHOCTH. CTpyKTypa LENOoro HM30MOpP(HHO BOCIPOU3-
BOAUT ceOs B CTPYKType ero dacteid. CaMo Ienoe «IOBTOPsIET cedsl B CBOMX
YaCTAX» UMEHHO B IIABHOM, TO €CTh B CTPYKTYpPHOM, TOUHEE — B CTPYKTYPHO-
YPOBHEBOM aCIEKTe, TPAHCIIOHUPYSI HAa HUX CBOE MIATHYPOBHEBOE CTPOEHHE.

CchopMymupoBaHHBIC BBIIIE MOJOKEHUS MO3BOJAIOT, Jajiee, HECKONb-
KO MHaye, HEXEIHU 3TO MPUHATO TPAAULUOHHO, NPOUHTEPIPETUPOBATH CO-
OTHOILCHUS JIBYX 0a30BBIX MEXaHW3MOB OPraHU3aLlMM CHUCTEM — MPHUHIUIIOB
uepapxuyHocmu U 2emepapxuiHocmy B 1IeJIOM, a TaKkXKe COIEHCTBYIOT perie-
HHIO KOHKPETHOH MPOONeMbl UX BHYTPEHHEH MPOTUBOPEUMBOCTH, JOXOISIIEH
JI0 CTENIeHH aHTarOHUCTUYHOCTH. B camoM zere, ecnu 1enoe, 1eMCTBUTENBHO,
o0naaeT cnocoOHOCTHIO MYJIBTUTUIMIIMPOBATH Ce0st (TOYHEE — CBOMX 0a30BBIX
XapaKTEPUCTHUK) B CBOMX OCHOBHBIX «COCTABIISIOLINXY», TO MOCIEIHNUE CTaHO-
BSITCS B ONPECICHHOM OTHOILICHHH M B U3BECTHOM CMBICIIE «PAaBHOMOIIHBI-
MU» camoMy Liesomy. Camo 1esnoe (MeTacucTeMa) yxKe He CTOIBKO «cocimoum
43» CBOMX «4acTei» (OTHEIBHBIX CHCTEM), CKOJIBKO BCS peanu3yemcsi B Ka-
k101 u3 HuX. [loTeHuuan nenoro, Kak ye OTMEYanoch BBIIIE, IPH 3TOM Kak
OBl YMHOXAETCsl, @ caMa METaCHCTEMa PE3KO PacIINpseT CBOU (hyHKIIHOHATb-
Hble MHBIE BO3MOXKHOCTU. OHAKO elle 0osiee 3HAYUMBIM SIBJISAETCS TO, YTO
6ce OCHOBHBIC «JaCTH», «COCTABJISIOIINE)» LEJIOT0 CTAHOBSITCS ONXHOIOPSA-
KOBBIMH, TTOHOOHBIMH II0 CBOMM XapaKTEPHCTHKaM, TO €CTh, (DaKTHICCKH,
napumemHsIMy 1 OIUHAKOBO 3HAUUMBIMU JIS1 €70 OpraHU3alllu.

Jpyrumu cioBamu, CKJIaJbIBA€TCSl CUTyalLusl, IIPU KOTOPOil 11e510e Hauu-
HAET KOOPAWHHPOBATHCS U OPTaHU30BBIBATHCSI — IO CYIIECTBY, YIPABISATHCS
HE OJIHUM, @ HECKOJIbKMMHU NapUTETHBIMHU LIEHTPAMH, YTO PABHO3ZHAYHO MTPHUH-
IIUITy TeTEPAPXUUHOCTH KaK TakoBOMY. /laHHOE MOJOKEHUE B 3HAUUTENBHOMN
CTENEHU COACUCTBYET PACKPBITHIO CJIOKHOM NPUPOBI ONPraHU3allu ynpas-
Jlenyeckou 0esmenbHoCmy B 1IEJIOM, a TaKKe MECTa M PONU B HEH MPOLIECCOB
npunaTUs pemenust. Kak u3BectHo, ee 6a30BbIMU «COCTABIISIOIUMID, OIIPe-
JISTISIFOIMMU €€ CHEeL(PHUHOCTD, SBIISIIOTCSI OCHOBHBIC YIIPABICHUECKUE (DyHK-
uu [36, 45. 139, 160]. Oxrako, Kak MOKa3aHO B TEOPHH YIPABICHHs, cama
CYTh M IVIABHOE COZEpPKAHHE BCEX ATUX (DYHKIMH COCTOHT B TOM, YTO Cpe-
I HUX, TaKKe (PaKTUUECKH, HEBO3MOXKHO (M Ta)Ke HEKOPPEKTHO) MBITATHCS
BBIJICTIUTh KaKyI0-THMOO OCHOBHYIO — «HMEPAPXMUYCCKU INIABHYIO», TIOCKOJIBKY
9TO aBTOMATHUYECKU O3HA4YaeT MpeyMeHbIIeHNe poiiu apyrux. Bmecre ¢ tem,
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XOPOIIO H3BECTHO, YTO AWUCHYHKIMSA XOTS OBl B OIHOM «COCTaBIAIOIICH)
YIIPABICHUECKOM ACSTENHHOCTU 1 YKE TeM 00JIee «BBIMaCHUE» XOTS Obl OTHON
U3 HUX O3Ha4aeT JAECTPYKINIO BCel 3Tol aesTensHOCTH. Hambonee BaxkHas
U, B TO KC BpEMs, CIIOXKHAsI 33/1a4a TP OCYIIECTBICHUU TOH IESITEILHOCTH
KaK pa3 ¥ COCTOUT B HEOOXOIMMOCTH 00eCIIedeHNH BceX 3THX (YHKIMI 00HO-
6pemMeHHO U, TI0 BO3MOXHOCTH, TaK CKa3aTb «paBHOI(dexTuBHO». Crenopa-
TEIBHO, MX 00IIast OpraHu3alns, JeXalias B OCHOBE BCeH yIpaBIeHIeCKOH -
ATEIIBHOCTH, TaKKe HE MOXKET CTPOUTHCS HA 0a3e MPHUHIMIIA HEPAPXUIHOCTH;
3TO MOXET OBITH JTOCTUTHYTO JIMIIb Ha OCHOBE NPUHIIAIIA TETEPAPXUIHOCTH.

1.2.3. ®yHKIMOHATBHBIN MJIAH HCCIET0BAHUSA

[Ipu peanuzanmu (QyHKIIMOHAILHOTO acrieKTa WCCIIEIOBAaHHUS HEOOXO-
MO YYUTHIBATH OIHY U3 OCHOBHBIX €r0 OCOOCHHOCTEH, 3aKIIIOYAIOIIYIOCs
B cienyromeM. Eciii cTpyKTypHBIN dTar (aclekT) «aJiropurMa CHCTEMHOTO
HCCIICIOBAHMS) TPAKTyeTCs OOBIYHO Kak 0a30BbIH M ONpPEAESIONIMN, TO-
CKOJIPKY OH HalpaBJICH Ha pPElICHHUE «KPUTHUYECKU 3HAUUMOTO» JUIS JTH000H
CHCTEMBbI BOIIpOCa — BOIPOCA O €€ «MaTepuaie» U MEXaHHU3Max CTPYKTYypHU-
POBaHUs1, UHTETPAIINH €€ B IIETIOCTHOCTb, TO ()YHKIIMOHAIILHBIN aCTICKT UMEET
uHyto cnenuuky. OHa COCTOUT B TOM, YTO UMEHHO OH SIBJISICTCSI HE TOJIBKO
MpeJeNbHO OOIMM, HO ¥ MaKCHMaJIbHO MHOTOIIJIAHOBBIM, T'€TEPOTCHHBIM,
a caMo IMOHATHE «(PYHKIIMOHUPOBAHUSY XapPAKTEPU3YETCS OYCHb BBIPAKCH-
HOW TIOJMCEeMUYHOCThI0. DYHKIIMOHAIBHBIC 3aKOHOMEPHOCTH (PUKCHPYIOT
B CBOEM OOILIEM U UCXOJHOM 3HaYE€HUH, TI0 CYILIECTBY, BCIO COBOKYITHOCTb JIU-
aXpOHUYECKUX 0COOESHHOCTEH TOTO MIIM WHOTO SIBJICHHS, ITpoIecca, 00beKTa
nzyueHuu. Bee 3T0 co3naet, KOHEUHO, OUYeHb OOJIbIINE TPYIHOCTH U IS €r0
peanusanuu, U JAJis ero METOIOJIOTHYECKON pedrekcun.

Bwmecre ¢ TeM, oueBUIHAs TE€TEPOTeHHOCTh M MHOTOIJIAHOBOCTH (DYHKIIHU-
OHAJIBHOTO U3YYCHUsI HE JOJDKHBI 3aCIIOHSITh COOOH TOr0 00CTOSATENHCTBA, YTO
IIPY €ro peanu3alyi CyLeCTBYIOT ONpeeNICHHbIE — OCHOBHBIE HAIIPABJICHHS.

Bo-niepBbix, 1000M €ro YacTHBIN IJIaH, «ONACIIEKT», TaK WU WHAYe,
CBSI3aH C «OBITHMEM CHCTEMbI BO BPEMEHH» — C €€ «BPEMEHHOU pa3BEepPTKOM».
OH TeM camMbIM OHTOJIOTUYECKH BKIIIOYAET «OCh BPEMEHN» B OPTaHU3aIIUIO CH-
CTEM, a THOCCOJIOTMIECKH — MPEAIUCHIBACT aTh 00BSICHEHUE (PopMaM U MOJTY-
€aM TaKoTo BKJIFOYCHUSI.

Bo-BTOpBIX, 3TO pacKpbITHE 3aKOHOMEPHOCTEH COOCTBEHHO IHAXPO-
HUYECKOTO TUTaHA, CBS3aHHBIE C IPOIIECCYalTbHONW OpraHM3alieil CucTeM,
TO €CTh C UX CBOETO PO/ia «BPEMEHHOM CTPYKTYPOii», KOTOPbIE, OTHAKO, ITPH-
HUMAKOT Ka4eCTBEHHO MHYIO (opMy — GopMy (YHKIIMOHATBHON OpraHu3a-
LMY CUCTEM.
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B-Tperpux, 3TO HampapieHHE, CBSI3aHHOE C BBIIBJICHHEM W HHTEPIIPETa-
[IUel COCTaBa, CONEPKAHUS U CHEIU(PHUKH CHUCTEMBI T€X 3aKOHOMEPHOCTEH,
0 KOTOPBIM (PYHKIIHOHUPYET OOBEKT UCCIEAOBAHMS, TO €CTh €ro COOCTBEHHO
(YHKIMOHATBHBIX 3aKOHOMEPHOCTEH.

B-ueTBepTHIX, Ha HAII B3IV, HE TOIBKO MOYKHO, HO M OOBEKTUBHO HE00-
xoanMo mud(epeHIpoBaTh U CIle OAUH — TaKXKe OCHOBHON acCIEKT OOIIEero
¢dyHKIMOHATEHOTO M3ydeHUs. OH HampaBlicH Ha BBIIBICHHC M HHTEPIIPETa-
IIHIO TEX «PEe3yIbTATUBHBIX 3(P(PEKTOB», K KOTOPHIM NMPUBOAUT caMo (PyHKIH-
OHHUPOBAHUS — (PYHKIMOHATIBHBIX HOBOOOPA30BaHMUH, B KOTOPBIX «KPHCTAJLTH-
3yIOTCS» 3aKOHOMEPHOCTH U COZIEp KaTeNbHbIE 0COOEHHOCTH CaMoro mporiecca
(YHKIMOHHPOBAHUS (MHOTIA ISl UX 0003HAYECHUS MCIIONB3YEeTCs MTOHATHE TaK
Ha3BIBAEMBIX «(DYHKIIMOHATBHBIX OPTAHOB» CHCTEMBI)'S.

OObBeKTHBHO HamOoJee 3HAYMMBIM CPEIU YKA3aHHBIX HAIPABICHHUH SIB-
JSIETCST MaKCUMAJIBbHO 00OOIIEHHBIH — COOCTBEHHO «BPEMEHHOH cpe3» (yHK-
[MOHANBHOH opranm3amun. OH ke sBIseTcsS W Hauboiee CIeru(pIIecKuM
Uit nuddepeHnnaniuy CUCTEM «KIACCHYECKOTO» THIIA U CHCTEM CO «BCTPO-
E€HHBIM» METACUCTEMHBIM yYpoBHEM. CrieraibHO MPOBEACHHBI HaMu B [131,
135] ananu3 BpeMEHHOW OpraHW3allid CHCTEM BO «BCTPOCHHBIM» METacH-
CTEMHBIM yYPOBHEM TIO3BONMII C(OPMYIHPOBATH MTOJIOKEHHIE, COITIACHO KOTO-
POMy peasi3alisi BCEro apceHaia METO0JIOTMH CHCTEMHOCTH HEOOX0IMMa 10
OTHOIICHUIO HE TOIBKO K CTPYKTYPHO-CONCPKATEILHOMY — CYOCMAHYUOHATb-
HOMY acTIeKTy OOBEKTOB HCCIICIOBAHMUS, HO U TI0 OTHOIICHUIO K UX (YHKYUO-
HanvHoti opranmanuu. LLInpoko m3ydyaronuiics B HACTOSIIEe BpeMs (eHOMEH
CTPYKTYPHO-COZIEPIKATENbHOW — TOYHEe, CyOCTaHIIMOHAJIBHOW CHCTEMHOCTH
HE SIBILSIETCS, OJHAKO, CAWHCTBCHHBIM. OH JOJDKEH OBITH OTMONHEH IPYTHM
BOKHEHIIUM THUIIOM CHCTEMHOCTH — BPEMEHHOH, memnopanshotl (TnaxpoHu-
YEeCKOH) CHCTEMHOCTBIO, AKCIUTHIUPYIOMICH CHCTEMHOCTh OPTaHHM3aIlH Ca-
MOro mnpouecca (GyHKIMOHUPOBaHUS. OOBEKTH BHEIIHETO MHUpPA U IICHXHUE-
CKHE SIBIICHUS CUCTEMHBI HE TOJIBKO B MIX «Y)K€ CTaBIIIEM» BHUIIE, HO M B CAMOM
nporiecce (pyHKIIMOHMPOBAHUS — OHHU IIPOLIECCYyalbHO CHUCTEMHBL. U 3TO
(YHKIMOHHPOBAHKE SIBISIETCS HCTOYHUKOM HOBOH KAaTETOPHH CHUCTEMHBIX
KaueCTB — BPEMCHHBIX, OOHAPYKHBACMbIX B IIIAHE ILIEJIOCTHOM BpeMEHHOM
IMHAMUKH TIporiecca. [IoHATHO, 9TO MaHHBIH BBIBOX TPeOYyeT MOMONHHUTEIh-
HOTro 00OCHOBaHMSI; BMECTE C TEM, [0 OTHOIIECHHIO, HAIIPUMEp, K MpoLeccam
NPUHATHS PEUICHUS, TUIAHUPOBAHMS, CAMOKOHTPOISI OH HEIOCPEICTBEHHO

'8 B 9T0if CBSI3M HENb3s, KOHEYHO, HE BCTIOMHHUTH 00 M3BECTHOM IOJIOKEHUH, BXO-
JSIIIEM B «30JI0TOH (hOHI» METOOJIOTHH CHCTEMHOCTH, COITIACHO KOTOPOMY CHCTEMa Kak
OpraHMYecKoe IIeoe COo3/laeT B Ipolecce cBOero (yHKIMOHMPOBAHHE HEOOXOMMMBIE
eil Ui obecrieueHns 3Toro pyHKIHOHMpPOBaHUs oprausl [70, 161].
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BBITCKACT U U3 SMITUPUUCCKUX HAOIIONCHHH U M3 DKCIIEPUMECHTAIBHBIX PE3YITh-
TaTOB, BCKPBIBAIOIINX HECBOIUMOCTH IIEIOCTHOTO MPOIecca UX pa3BepThIBa-
HUS K a/UTATHUBHOM COBOKYITHOCTH €ro 3TaroB (cM. 0630p B [135])".

JlaHHBI BBIBOJ] CONEPYKUT HEOOXOAUMBIE TPEMOCHIIKH JUISl PELICHHS TeX
BOIIPOCOB, KOTOPBIE CBSI3aHBI CO BTOPHIM 3 C(OPMYIHPOBAHHEIX BBIIIE aCTIEK-
TOB (DYHKIIHOHAJIBHOTO HUCCIICIOBAHMS CUCTEM — C BBIIBICHUEM 3aKOHOMEPHO-
cTell MX COOCTBEHHO IPOLIECCyaTbHON OpraHm3aIuy. JIeHCTBUTENRHO, C TI0-
3UIHI 3TOTO BHIBOJIA CTAHOBUTCS TIOHATHBIM, YTO CHCTEMBI CO «BCTPOCHHBIM
METaCHCTEMHBIM YPOBHEM MPHOOPETAIOT COBEPIIICHHO HOBYIO W CIICHU(IYC-
CKyI0 (eclM He CKa3aTh — YHHUKAJIbHYI0) CIOCOOHOCTh. JTO — CIOCOOHOCTh
pacpenersite cBOH (DYHKIIMOHAIBHBIA PECypc BIOIb «OCH BPEMEHM», OCY-
HIECTBJIATh €r0 BPEMEHHOE CTPYKTypUpoBaHue. [[pyruMu ClioBaMH, BO3HHK-
HOBCHUSI CITOCOOHOCTH HE TOJBKO «IIPHCIOCOOIECHHSD KO BPEMEHH, HO U CITO-
COOHOCTH HCIIONB30BaTh BPEMsl KaK OCHOBY ISl CTPYKTYpPHPOBAHHS CBOETO
(YHKIMOHHPOBAHUS O3HadaeT cienyromee. CructemMa oOperaeT HOBBIC H, TIO
CYIIECTBY, YHUKAIbHBIC BO3MOXXHOCTH UIsl YIIPABICHUS MPOIECCAMU CBOETO
COOCTBEHHOTO OBITHSI, B3TOTO B MaKCHMAaJIbHO OOOOIIECHHOM, TO €CTh MMEH-
HO BpeMeHHOM acriekte. CaM Tpoliecc Kak OpraHM30BaHHasl 1 3aKOHOMEPHBIM
00pa3oM CHHTE3UPOBAHHASI COBOKYITHOCTB 3TAIlOB JIOJDKEH OBITh MOHAT U Kak
CBOETO POJa BPEMEHHASI CUCTEMa — KaK MPOIAYKT «BPEMEHHOW yIOPSIIOUeH-
HOCTH) Pa3INYHBIX (PYHKIHOHAJIBHHBIX HPOSBICHUH CHCTEMBI, ¢ (DYHKIINO-
HaJILHBIX BO3MOKHOCTEH. Yem Gonee 3(h(heKTHBHO OpraHU30BaHa dTa CHCTEMa,
TO €CTb, UeM OOJIee CTPYKTYPHUPOBAH ITPOIIECC, TEM BBIIIE €T0 IPOTYKTHBHOCTB.

Kpome Toro, gaHHOE 3aKIFOYCHHE HAXOMUT CBOM MHOTOUYHCIICHHBIC M-
MHPHYECKUE M SKCIIEPUMEHTAIBHBIC TIONTBEPKICHIUS B IIETIOM Psifie UCCIIEI0-
BaHUl MPOIECCYATbHON OpPraHU3aluy TPHHATUS PEUICHHS OCHOBHBIX THIIOB,
a TaKk)Ke HEKOTOPBIX MHBIX HHTETPATEHBIX IPOIIECCOB PETYIIIIHHU ISSITETFHOCTH

" B maHHOH CBSI3M HEOOXOAMMO MOMYEPKHYTH CIICAYIOIIee — OYCHb ITOKA3aTelb-
HOE, a OJHOBPEMEHHO M JOKa3aTelbHOE B IIaHe OOOCHOBAHMS 3TUX TOJNOXKEHHH 00CTO-
STENICTBO THOCEOJIOTMYECKOTO TIaHa, CBA3aHHOE C OOINEl JOTMKOM pa3BUTUSI HE TOMb-
KO KOHKPETHO-HAy4HBIX, HO M (DHIOCOPCKMX MPEICTABICHUH OTHOCHTENBHO MPHUHIIUIIOB
CHCTEeMHOM opranuzaimu. [IpencTaBneHnus o BpeMeHHOWH CHCTEMHOCTH M, COOTBETCTBEHHO,
0 CYIIECTBOBAaHMH 0COOOTO KJIacca CUCTEMHBIX 00pa30BAHHI — TEMIIOPAIBHBIX CHCTEM ObLIN
MepBOHAYATIbHO COPMYIMPOBAHBl HAMH Y)Ke J0CTATOYHO AaBHO (cM. paboty [110]); mpu-
YyeM, ITH MPEICTABICHNUs SBUIMCH HEOOXOAUMBIM CIIEAICTBUEM KOHKPETHBIX, B TOM UHCIIE —
U 3KCTIEPHMEHTANIBHBIX MCCIIEIOBAHUI TaKUX BaXKHBIX MPEAMETOB IICHXOJIOTUUECKOTO U3Y-
YeHUs, KaK MpoLecchl NpUHATHA pemenus [114], uHTerpanpHble IpoIecch ICUXUUECKON
perynsuuu aesteabHocTH [94], a BocaeacTBUN — U AeATeIbHOCTH B LienoM [135], a Taxke
co3nanus [131]. Bmecte ¢ TeM, XOTS U HECKOJIBKO TO3KEe, HO MMEHHO K aHAJOTMYHBIM 3a-
KJIFOYEHHSM MPHUBEIU U UCCIIEI0BAaHUS COOCTBEHHO (HI0CO(CKOrO XapaKTepa, BhINOIHEH-
HBIE, B YACTHOCTH, C TIO3ULIMI HanpaBiIeHHs «(PUI0co(CKOro penaTusuzmay [19].
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(TTaHUpOBaHMsI, MPOTHO3UPOBAHUS, CAMOKOHTPOIIS U 1ip. [94, 103]). ['maBHBIM
UTOTOM 3THX HCCJIEHOBAHMIN SBHJIOCH JIOKA3aTEIbCTBO HEKOTOPBIX 0a30BBIX
3aKOHOMEPHOCTEH — npunyunos (HyHKINOHATBHOTO T€HE3HCa BCEX IIIABHBIX
TUTIOB TIPOIIECCOB MPHUHATHSA PEHICHUs (a Takke MHBIX WHTETPAbHBIX TPO-
[IECCOB), JISKAIIX B OCHOBE MX COOCTBEHHO MPOIECCYaIbHON OpraHU3alim.
OHHM CTaHYT IPEIMETOM CIICIMAIFHOTO aHalu3a B 4-0i miaBe AaHHOW pabo-
ThL. [10Ka K& OTMETHM, UTO CPEIy TaKOTro PO MPHHIUIIOB (DYHKIIMOHAIBHO-
TO TE€HE3UCa TIABHYIO POJIb UIPAIOT CIICTYIOMNE MPHHIUITBI KOMITTICKCHOCTH
Y CUHXPOHHOCTH AMHAMUKHU IPOLECCYaATIbHBIX KOMIIOHEHTOB, UX HEPABHOMEP-
HOCTH, TETEPOXPOHHOCTH, B3aMMOCOACHCTBEHHOTO M B3aWMOONTHMM3HPYIO-
LIET0 TUMNA UX JIUHAMUKH, €€ HEIMHEWHOCTH U HEMOHOTOHHOCTH, MPHHLIUIIBI
«OITHOBPEMEHHOCTH 3aKJIaJKu» U «olecredeHus noctarodHoro 3ddekray,
MIPUHIMIT KOHCOJMJALMK, LEeNeBOi JeTepMUHAMY, MUHUMAaIbHO HEoOXoau-
Mol uddepeHnmaniy, a TakKe NPUHIUIBI UTEPATUBHOCTH M MEPAPXUYHO-
ctu [130, 135]. Bce oHM 10CTaTOYHO TIOIHO BOCIIPOM3BOMAAT B CBOEM COCTa-
Be crien(uiecKrue CUCTEMHbIC IPUHIIMIIBI TUHAMUKHU. VX Hanu4me u ux Be-
Jyuias pojib B IUIaHE MPoLecCyalbHOW TUHAMUKHU MO3BOJISIIOT CHENIaTh BBIBOJ
0 TOM, YTO OJTHOI M3 IIABHBIX 3aKOHOMEPHOCTEH (DYHKIMOHATIBHON OpraHu-
3alUM IICUXUYECKUX SBICHUN BBICTYIAET UX SPKO BBIPAXKEHHAs CUCTEMHOCTh
sTOl opranuzanuy. CaM MX IpoIece €CTh HEe YTO HHOE, KaK MPOLECC CUCTEM-
HOTO pa3BEepPTHIBAHUS, «IBHKEHUsD MPOLECCa COIVIACHO CBOEH COOCTBEHHOM,
BHYTpPCHHEH JIOTHKE, 00Pa30BaHHON YCTaHOBICHHBIMH IPHHIUIIAMHU.
YcraHoBieHHE 3TOr0, 000CHOBaHUE MTPABOMEPHOCTH W Ja)e HEoOXOIH-
MOCTH pacHpOCTPaHEHHs IPUHIUIIOB CUCTEMHOM OpraHU3aIIN YKE HE TOJIBKO
Ha CTPYKTYpHYIO, HO M Ha MpPOLECCYaJbHYI0 OpPraHU3alui0 MNCUXMYECKHX
MPOLIECCOB MMEET, Ha HaIll B3IVIAJ, CIEACTBUS Oojee oOmiero mopsiaka. Tak,
C JTUX TO3UIHUI PacKpBIBACTCS CIICIM(HIKA MPOLECCYaATbHON OpTraHU3aIliu
TICUXWYECKUX SIBICHUI, MHOTOKPATHO U OJIPOOHO OIMCAHHAS B UCCIICIOBAHH-
SIX ¥ COCTOSAIAsA B €IMHCTBE, HEAN3BIOHKTUBHOCTH MPOLIECCYaTbHOTO COIepKa-
HHS, B UCKyCCTBEHHOCTH M YCJIOBHOCTH JIF000M nX M (hepeHIraIuy Ha STambl
u ctaauu. Jlemo B TOM, 4TO JIFOOOH TPOIECC, PACCMOTPEHHBIN M MOHSATHIA KaK
CHCTEMa B HETIOCPEACTBEHHOM CMBICTIC 3TOTO MOHSTHS, 00/Ia/1aeT, KaK U BCSIKast
WHasl CHCTEMa, COOTBETCTBYIOIIMMH 1 HanOoJee BaKHBIMU TSI Hee KadecTBa-
MU — CUCTeMHbIMH. OHH «HEBBIBOAUMBD) HU U3 KXKJOTO OTIENHHO B3STOTO
JTamna mnpouecca, HU U3 UX aJIUTUBHOM COBOKYNHOCTH (B JTaHHOM Cilyyae —
U3 JMHEWHOH mocnenoBarenbHOCTH). B moOoMm mporiecce 00HAPYKUBAOTCS
KauecTBa, OCOOCHHOCTH, XapaKTEPU3YIOLIHe €ro MMEHHO KaK LIEJIOCTHOCTB,
MPUJAIONIHE €My OPraHH30BAHHOCTh U BBICTYMAIOIINE B KAYECTBE €ro OOIINX
PEryisaTopoB. DTH KayecTBa, a TaKXkKe MOpOXKIaeMas UMH «IpoleccyaibHas
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npubaBKa» IO OTHOIICHUIO K CyMME COICpKaHUsI BCEX JTaroB, OOHAPYKH-
BAeTCS M AKCIIEPUMEHTANBHO. DTO AKCIUIMIUPYETCS B (aKkTe CyIIECTBOBAHUS
3HaYUMBIX A(P(HEKTOB B3aUMOICHCTBHUS BCEX JTAIOB pPean3alliy, HAIPpUMED,
MIPOLIECCOB MPUHSATHSI peteHus, miianuposanus [103] u np. IlonsTHO, YTO HaH-
HOE MOJIOKEHHE HEOOXOUMO 0053aTeIbHO NPUBIIEYb AJISl PACKPBITUS ICUXOJIO0-
THMYECKOTO CONIEPXKAHUS 1, B OCOOEHHOCTH, — OOIIUX MPUHIIUIIOB COOCTBEHHO
MIpOLIeCCYaIbHON OpraHU3aluK MPUHATHS PELIEHUs. B LEJIOM U YyIIpaBjeH4Ye-
CKHX pEIleHUM, B 4aCTHOCTH. JIaHHBIM acmeKT CTaHeT MOATOMY IpPEeAMETOM
CHELUAIIHOTO PAaCCMOTpEHUs B I1aBse 4.

[anee, eme oHOM BasKHOM 1, IO CYIIECTBY, aTpUOYTHBHON 0COOEHHOCTHIO
CHCTEM CO «BCTPOEHHBIM» METACUCTEMHBIM YPOBHEM SBJISIETCS CIIETYIOIIast MX
4epra, XapakTepu3syrolias Haubosuee oOHiA MPUHIUI UX OTHOIICHUH C TeMHU
LIEJIOCTHOCTSIMU, B COCTaB KOTOPHIX OHM OOBEKTUBHO BKJIIOYEHBI. «BcTpoeH-
HOCTB» METaCHCTEMbI B CHCTEMY IPUBOIMUT K TOMY, YTO CamMa METacHCTeMa
B HEKOTOPOM CMBbICJIE HAYMHAET BBICTYIIaTh, KAK YK€ OTMEYAIOCh BbIILIE, B Ka-
YECTBE JIOKAJIbHOM «COCTABIIAIOIIEH CUCTEMBL. B pe3ynbrare 3Toro ckiiaibiBa-
IOTCSI HE BIIOJTHE OOBIYHBIC U OTYACTH — MapagoKCaIbHBIC OTHOIICHUS MEXKIY
HUMH. MeTtacucTema, He TiepecTaBasi ObITh TAKOBOH, OJTHOBPEMEHHO CTAaHOBHT-
s 9acThIO, TIONICHCTEMOH ISl CHCTEMBI, KOTOpasi ObUIa (M IIPOIOIDKAET OCTa-
BaThCsl) €€ COOCTBEHHOM «COCTABIISIFOIIEH» MeTacucTeMa B U3BECTHOM CMBICIIE
CTaHOBUTCS cyOcucTemoit. Kpome Toro, cucrema, BKITIOUast B ceOsl METacHCTe-
My (KaK CBOIO «COCTABIISIOILYIO») caMa HauWHAET BCTYMaTh KaK METACHCTEMa
(HE yTpauuBasi, OAHAKO, CBOCTO UCXOIHOTO, TO €CTh COOCTBEHHO CHCTEMHOTO
craryca). CieoBaTenbHO, HEKOTOpasl peaJbHOCTh MOXKET OJHOBPEMEHHO BBI-
CTyHaTh U KaKk METacHCTeMa, U KaK CUCTEMa, a CaMU 3TU HOHATHUSA (U peabHO-
CTH, KOTOPbIE IMH 0003HAYAIOTCs1) HE SIBIISTFOTCS TO3TOMY a0COOTHBIMU — OHU
OTHOCHUTEJIbHBI: TI0 OTHOLIEHHUIO K CUCTEMaM CO «BCTPOECHHBIM» METaCHCTEM-
HBIM YPOBHEM OHH MOTYT ONHUCHIBATH U PEAIbHO OMHUCHIBAIOT, XapaKTEPU3YIOT
OIIHy Ml Ty K€ peallbHOCTh. M Ha000pOT, 3Ta PeansbHOCTh A CBOETO ITOJTHO-
TO OMHCAHUS U PACKPBITUS C HEOOXOAMMOCTBIO JIOJDKHA OBITH OTHOBPEMEHHO
MIPEACTaBIEHA U KaK CUCTEMA U KaK METaCUCTeMa, TO €CTh C MO3ULIUI PUHIIH-
Ta JIOTIOJHUTELHOCTH.

Wrak, MOXHO BUIETh, YTO B JAHHOM ITyHKTE aHAJIM3 MPUBOAUT K BBIBO-
JlaM, IPUHITUITHAAIBHO CXOJIHBIM C TEMH, KOTOpPBIE Yke ObLTH c(hopMyTUpOBaHbI
BBIIIIE, HO Ha OCHOBE COOCTBCHHO CONIEPIKAaTEIFHBIX 0COOCHHOCTEH M 3aKOHO-
MEpPHOCTEH OpraHM3alluy TICUXUKH M €€ OCHOBHBIX «COCTABISIOIINX», MPO-
MHTEPIIPETUPOBAHHBIX B KAUECTBE CUCTEM CO «BCTPOCHHBIM» METACUCTEMBIM
ypoBHeM. OH Takke PUBOAUT K 3aKIIFOYEHHIO, COTIIACHO KOTOPOMY JUIS JIaH-
HOTO KJIacca CHCTEM CaMH TIOHSATHS CHCTEMBI U METaCHCTEMBI HE a0COIOTHEL,
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a oTHOCHUTENBHBL. OHU MOTYT BBICTYIIATH U B TOM H B IPYTOM CTaryce U, Ooiee
TOTO, CHHTE3UPOBaTh B cebe o0a 3Tux craryca. Otciona cieayer, 4to, Oymy-
YU «BCTPOCHHOI» B CHCTEMY, CaMa METacHCTEMa IOTyJaeT CBOE «YIBOCHHOE
ObITHEY, ONIPECNICHHYIO (hOpMY CyliecTBOBaHuUS. Bee 310, omHaKo, MMeeT Me-
CTO «Ha (pOHE» TOTO, UTO OOBEKTUBHO METACHUCTEMA HE YTPaunBacT, KOHEUHO,
CBOEH MCXOMHOM (hOPMBI CYIIECTBOBaHUS — B KauecTBe Oojiee oOIiel 1 OHTO-
JIOTUYECKH TIPEICTABICHHON IETIOCTHOCTH 10 OTHOIICHUIO K cHcTeMe. Tem
CaMbIM B HU3BCCTHOM CMBICJIC METAaCUCTEMaAa OKa3bIBA€CTCsA B COCTOAHHMU B3au-
MOJICHICTBOBATH caMa ¢ CO00Ii; BO3HUKAET yXKE PACCMOTPEHHBIN BEIIIIEC UPE3BhI-
YaiiHO cBOoe0Opa3HbIi d3PQeKT u heHOMeH asmoszaumodeticmauss. HamoMHuM
TaKoKe, YT0 IMEHHO TaHHBIN (PEHOMEH, a Takke MEXaHU3MBI, 00€CIICUHBATOIIIIIE
€ro, JIe)KaT B OCHOBE TaKOTO BaYKHEHIIIero arpudyTa oJ[HOrO U3 HauboJjee 3Ha-
YUMBIX IMPEAMETOB ICHXOJIOTHYECKOTO HCCICIOBAHUS, KAKOBBIM BBICTYIIACT
CO3HaHKE, — B OCHOBE TIPUCYIIETO0 €My CBOWCTBA CaMOIIPE3eHTHPOBAaHHOCTH,
TO €CTh JAHHOCTH TICHXHKHU caMoil cebe. B pesynbrare mopoxkIaroTcs MHOTO-
YHCIICHHBIE U XOPOIIIO M3BECTHBIE (DEHOMEHBI, COCTABIISIOLINE CAMYIO CyTh CO-
3HaHUS — (PCHOMEHBI KYIBOCHHSD PEATbHOCTH, «CAMOOTPAKEHISD) H .
Kpome Toro, ¢ 9TUX MO3MIMI pacKpbIBaeTCs elle OHa JOCTATOYHO BaX-
Has 3aKOHOMEPHOCTh (DYHKIIMOHAIBHOW OpraHU3alllH pPacCMaTpPHBACMOTO
KJ1acca cucteM. JIelicTBUTEIBHO, €CITU Ta WM HHAs CHCTEMa OKa3bIBACTCs B CO-
CTOSTHIY (DYHKITMOHAITBHO MYJIBTHILTHIIMPOBATE B CBOEM COOCTBEHHOM COCTaBE
U coJiepy)KaHNH HEKOTOPYIO Ooiee OOIIYIO IO OTHOIICHHUIO K HEll METacucTeMY,
TO OTCIOZIa BBITEKACT Ba)KHOE ciencTBhe. CHCTEMa TONMyJaeT MPUHIUITHAATE-
HBIC W OOCTATOYHO MIMPOKHUE BO3ZMOXKXHOCTHU JJIs1 HMCIIOJIB30BaHUSA MPUCYHINX
CaMoif METacHCTeMe CPEICTB U MEXaHM3MOB €€ OpTaHM3alliy, Ul UX peaji-
3aIlMd B CBOEM COOCTBEHHOM (DYyHKITMOHHUPOBAHUH, /I TPAHCIIOHUPOBAHUS
«Ha ce0sD», TI0 CYIIECTBY, BCETO TOTEHIIHANIA METACHCTEMBL. VIHBIMH CIIOBaMH,
cucrtemMa o0peTaeT MPUHIUIIHAIBHO HOBYIO CIIOCOOHOCTh — CIIOCOOHOCTh aK-
THUBHO HCIIOJIB30BATh (TaK CKA3aTh — «IKCIUTyaTHPOBATh) TIOTCHIINA TOU Me-
TacHUCTEMBbI, B KOTOPYIO OHa CaMa OHTOJIOTMYECKH BKIIIOYEHa, B Ka4yeCTBE OIle-
PaIMOHHBIX CPEICTB OPTaHU3AINH CBOETO COOCTBEHHOTO (DYHKIIMOHUPOBAHUSL.
B cBs13u ¢ 3TUM, (DyHKIHNOHATIBHBIE BOSMOKHOCTH CAMON CHCTEMBI PE3KO BO3-
PacTaroT, IIePeXoIiIT Ha Ka9eCTBEHHO HOBEIH YpOBeHb. TakiuM 00pa3zoM, TpyIHO
HE BHJIETh OYEBHIHOTO ¥ JIOCTAaTOYHO DITyOMHHOIO MOAOOUS 3TOro — 00IIero
TPUHIAIA OPTaHM3aIH JaHHOTO KJIacca CHCTEM CO CIEIM(UKON OpraHu3a-
UK yIPABICHYECKOW JCATELHOCTH B IIEJIOM M CO CBOeoOpaszueM (hyHKIIHO-
HAITLHOW POJTH B HElf IMEHHO IIPOIIECCOB MPUHATHH perreHust. CleoBaTeIbHO,
JTAaHHBIA TPUHIIUI TAKKE JTOJHKEH OBITh 00513aTeIbHO MPHUBIICYCH K PACKPBITHIO
UX TICHXOJOTHYECKON MPUPOABI W 0a30BBIX 3aKOHOMEPHOCTEH OpraHU3alliH.
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1.2.4. 'eneTn4ecKuii MJIaH UccIaeI0BaAHUA

CrenyronmM OCHOBHBIM aclleKTOM (M ATAIlloM) «aJropuTMa CUCTEMHOTO
HCCIIEOBAaHUA» SIBIISIETCS, KaK U3BECTHO, Pean3aliisl TEHETHUECKOIO acleKTa
oOmiero u3ydyenusi ooObekrTa. Ero rmaBHas 1elb 3aKJII0YaeTCsl B YCTAHOBJICHUU
U HHTEPHpETaIuy 0COO0H KaTeropun 3aKOHOMEPHOCTEH OpraHM3aIluy U pas-
BUTUST OOBEKTa MCCIICNOBAHUS — COOCTBEHHO TCHETHYCCKHUX. YCTaHOBIICHHE
9TOU KaTeropuy 3aKOHOMEPHOCTEH, JIOMOMHSS COO0H BCe MHBIE X KaTerOpHH,
MIO3BOJISIET B UTOrE JAaTh IPEIMETY MCCIIEIOBAHUS JOCTATOUHO MOJHOE, BCECTO-
POHHEe OITHCaHNEe U 00BSICHEHHE.

st Toro 4To0BI IO BO3MOKHOCTH OOJIee TIOJTHO Pealli30BaTh 3TO, HE00-
XOIMMO, Ha HaIl B3IVIAA, 0a3MpOBAThCS Ha CIEAYIOMMX MOJOKEHMSIX. Tak,
U B NPUHLMIE CUCTEMHOIO MOIXozaa (HEe3aBUCUMO OT €ro KOHKPETHBIX BapH-
AHTOB), ¥ B OOIICH TEOPUH CHCTEM PacCMaTpPHUBAEMBIH — TEHETHICSCKUH acIIeKT
U3y4YeHUs] HE TOJIBKO MPAKTUUECKH BCErna MPEACTaBieH, HO U BBICTYNAET Kak
OIIMH M3 OCHOBHBIX. BMecTe ¢ TeM, CTEHeHb ero pa3paboTaHHOCTH M B METO-
JIOJIOTUYECKOM, U B KOHKPETHO-HAy4YHOM IUIaHE 3aMETHO ycmiyndaem IPYTUM
0a30BBIM aCTIEKTaM — TIPEXKIE BCEro, CTPYKTYPHOMY M (DYHKIHOHATEHOMY.
Ha sToMm «(doHey», oHaK0, 0COOHSKOM OIHO W3 XOPOIIO M3BECTHBIX HAIPABIIC-
HHI NCCIEIOBaHUMH, peai3yIoliee IMCHHO JAHHBIN acTieKT. B Hux O6b11m chop-
MYJIMPOBaHbI, @ 3aTe€M MOJIyYWIN IIUPOKOE NPU3HAHUE M OKazaju OoJbLIoe
BIMSIHUC KaK Ha Pa3BUTHE COOCTBCHHO TEOPETHMUECCKUX IIPEACTABICHUH, Tak
Y Ha METOJOJIOTHIO CUCTEMHOCTH TPU CIIELUANIbHBIE TEOPUH — TEOPHsI (DYHKIIH-
onanbHbIX cucteM [1. K. Anoxuna [12] u Teopusi cucteMorenesa AeaTeIbHOCTH
B. 1. aapuxosa [291]%. B nepBoii u3 HUX OBLIO MPEVIOKEHO U 00OCHOBA-
HO CaMo TIOHSITHE CHCTEMOTCHE3a, HallPaBIeHHOE Ha TO, YTOOHBI 3a(hMKCHPOBATh
CIICIM(PHICCKH CHCTEMHBIC 3aKOHOMEPHOCTH TCHE3HCa H, IPEXKIE BCETO, — €ro
NpUHIMNEL. Bo BTOpoi M3 HUX JaHHOE MOHATHE OBUIO HAMOIHEHO COOCTBEH-
HO IICHUXOJIOTHYECKUM COJEp)KaHUEM; BCKPBIThI M W3Y4EHbI MMPUHLMIIBI, 3aKO0-
HOMEPHOCTH, OCOOCHHOCTH cucmemozeHe3d Kak JIeITeIbHOCTH B IIEJIOM, TaK
U OCHOBHBIX «COCTABJISIOLIMX» NICUXUKU — B YACTHOCTH, CIIOCOOHOCTEH. Yuu-
TBIBasI 3TH OCOOCHHOCTH COBPEMEHHOH CHTYalluH, CBS3aHHOHM C peaiu3anuei
TEHETUYECKOTO TPUHLIMIA B CHCTEMHO-OPHUEHTUPOBAHHBIX ICUXOJIOMMYECKUX
HCCIICIOBAaHNSX, HEOOXOMMO, Ha HaIll B3IVIAA, HOABEPTHYTH €ro JajbHEHIIe-
My pa3BUTHIO. [TTaBHBIM B JAHHOM OTHOLIEHHH SIBJISIETCS CJIEAYIOIIMI BOIPOC:
MOTYT JIK U, €CJIH 13, TO, KaK KOHKPETHO, CIIOCOOCTBOBATH C(HOPMYITHPOBAHHBIC

20 Kpome Toro, B miaHe o01ieii pa3paboTKu MPEACTABICHHH O CHCTEMOT€HETHYECKOM
THIIE Pa3BUTUS HEOOXOJUMO, KOHEYHO, OTMETHTb M pabOThI, KOTOpBIE, IIPaB/a, HOCAT TOA-
YepKHYTO (u3nogornyeckuii xapakrep u BeimoiHeHs! K. B. CynakoBbiM.
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TIPENICTABIICHUS] O CHCTEMaX CO «BCTPOCHHBIM» METACHCTEMHBIM YPOBHEM pa3-
BHUTHIO CaAMOT0 CHCTEMHOTO ITOJX0Aa B €r0 COOCTBEHHO FeHETUYECKOM acCIieKTe?
XapakTepu3yeTcsl M TeHE3UC STHX CUCTEM JIOTIOTHUTEITBHBIMU — HOBBIMH TI0 OT-
HOIIICHUIO K YCTaHOBJICHHBIM B KOHIICTIIIMM CUCTEMOTeHe3a, 3aKOHOMEPHOCTIMH.

IIpexne Bcero, Mo OTHOMICHUIO K TEHE3UCY CHUCTEM CO «BCTPOCHHBIMY
METACUCTEMHBIM YPOBHEM B 11€JIOM MOXKHO KOHCTATUPOBATH CIIECAYIONIYIO, J10-
BOJILHO CBOCOOpa3Hyl0, €CIM HE CKa3aTh — 3KCKIFO3UBHYIO CHTyarmio. Jleno
B TOM, YTO Ba)KHEHIIIUM 3BEHOM 3TOT0 T'€HE3HCa SBJISICTCS, KaK ITOKA3aHO BEIIIIE,
(dbopMupoBaHHE 0COOOT0 — METACHCTEMHOTO YPOBHS OpraHU3allid B OOIICH
CTpyKType ncuxuku. [1o cBoeMy coepkaHuIo, a YaCTUIHO — U 110 3aKOHOMEP-
HOCTSIM OH, KaK OISITh-TaKM IMOKA3aHO W JIOKA3aHO paHee, MPENCTaBISIET CO-
00l «yABOEHHOE OBITHE» METACHCTEMbl OOBEKTHBHOW PEabHOCTH B IEIIOM,
ee «IpeBpalleHHYo» — HeallbHyto (hopmy. bonee Toro, uem mosHee, aJeKkBar-
Hee, TOYHee, JeTAIN3UpOBaHHee U TIp., OYJIET colepKaTelbHOE COOTBETCTBUE
METACUCTEMHOTO YPOBHS C HEH, TeM OOJbIINE MPEAMOCHUIKH CKIIAIBIBAOTCS
JUTSL PELICHUS] UHIUBHIOM TIPAKTHYECKH JIFOOBIX AEATETbHOCTHBIX U TIOBE/ICH-
YECKHX 3aJ1a4, JJIsl peai3alii UM o0Iea anTalnOHHBIX (DYHKITHH.

CrnenoBarenbHO, ¢ COOCTBEHHO COIEPKATENbHONW TOUKH 3PEHUS TEHE3HC
METACUCTEMHOTO YPOBHS — 3TO B 3HAUUTEIIBHOW CTEIIEHU 80CCO30aHUe B TICH-
XHKe 00BEKTUBHOM PeaNbHOCTH, IIOCTPOCHUE €€ MOJIENEH, CHHTE3UPOBAaHHBIX
B OOIIYIO «KapTHHY MHPa», B «00pa3 Mupay. [103ToMy 1 caM reHe3Huc MeTacH-
CTEMHOTO YPOBHS KaK «BCTPOSHHOTO» B CTPYKTYPY IICUXUKH SIBIISIETCS B OIIpe-
JICTICHHOM CMBICIIE TIPOLIECCOM (DOPMHUPOBAHMS TOTO, UTO YoCe CYUjecmeyent,
HO OJTHOBPEMEHHO U TIPOLIECCOM MPEBPAIICHHUS 3TOTO «YyXKe CYIIECTBYIOIIET0»
B €ro MHOOBITHE — B HJCalIbHYIO (hopMmy. B 3TOM mpoliecce umeeT MecTo J10-
CTaTOYHO CHENU(PUUECKOE COOTHOIICHUE NPOOYKMUBHBIX U PENPOOYKIMUBHBIX
TEHJICHIIMI TeHe3nca.

OOBIYHO camo TMOHSTHE reHe3uca ((hopMHUpoBaHNS, TTOPOKACHUS) IPUHS-
TO aCCOIMMPOBATH UMEHHO C NPOOYKMUGHBIMU TIPOIIECCAMH, C TCHEPATHBHBIM
HA4yaJloM B Pa3BUTHHU NICUXHUKH. [ €HE3UC — 3TO U €CTh CO3/IaHKe, IOPOXKIICHHE,
BO3HHKHOBEHHUE W pa3BUTHE (3aKOHOMEPHO, YTO TIOHSTHS ceHe3UCa U 2eHepa-
TUBHOCTH 00T 1at0T OYEBHIHBIM STUMOJIOTHYECKUAM POJICTBOM). BMecTe ¢ Tem,
10 OTHOIICHHUIO K CHCTEMaM CO «BCTPOCHHBIM» METACUCTEMHBIM YPOBHEM Tpa-
JIUIIMOHHAS TPAKTOBKA FeHe3uca IOJDKHA OBITh, TO-BUANMOMY, paciiupeHa. OH
HE TOJIEKO MOYKET, HO ¥ 00SI3aTeNIbHO JTOJDKCH OBITh TAKXKE U PenpoOyKMUGHbIM,
BOCCO3/1aI0IMM. JIWIIb TIPH YCIIOBUM TaKO «BOCCO3/[aBa€MOCTH», BHYTPEH-
HSS1 MOJIETIh MHpa — €ro pernpe3eHTaIMs B ICUXUKE OyJIeT aJleKBaTHOW BHEIII-
HeMy «opHTHHaITY». COOCTBEHHO TOBOPSI, 3Ta «BOCCO3/IaBAEMOCThY BHEIITHETO
MHpa B MUpPE BHYTPEHHEM U JIGKHUT B OCHOBE (DOPMHUPOBAHUS CUCTEMBI 3HAHUL
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0 TIEPBOM BO BTOPOM, (DEHOMEHOJIOTUYCCKH IMPEACTABICHHOW KaK CO3HAHUC.
OjHaKo — ¥ B 9TOM MPOSBISICTCS UCTUHHAS TUANICKTUKA W pealibHas CIIOXK-
HOCTh pacCMaTpHBAacMOTO TeHE3UCa OH, B ICHCTBUTEIFHOCTH, TBOHCTBCHCH.
Bymy4n BOCCO3MAIOIIM — penpooyKmueHsiM TIO COICPIKaHUI0 (POPMUPYIOIIE-
TOCSI METaCHCTEMHOTO YPOBHS U II0 OTHOIICHHUIO K CBSI3H ATOTO COMEpPIKaHHS
C cofiep)KaHueM OOBEKTUBHOM PEaNlbHOCTH, OH, B TO e BpeMsi, 03 COMHEHUS
npodyxmusen. bonee Toro, UMeHHO Onmaromapsi permpoayKIHMH OOBEKTHBHOM
PCaTBbHOCTH «BHYTPH ceOsl», pa3BUTHE CYObEKTa M MPHOOPETaeT MPOIYKTUB-
HBI, TeHEpaTHBHBIN XapakTep. CaM e TeHEe3HC METAaCHCTEMHOTO YpPOBHS
MIO3TOMY SIBIISIETCS ¥ TIPOYKTUBHBIM U PENPOAYKTHBHBIM, H BOCCO3IAIOIINM
(0OBEKTUBHBII MUP) W CO3IAIOIINM (CYOBEKTUBHBIN MUP) 00HOGpemerHo. Yem
Oornee MONHO MPEACTABICHBI B HEM 3TH JABA AWAMETPAIBHO IMPOTHUBOMOJIONK-
HBIC Ha4Yaja, TEM OH B IIEJIOM OoJiee COBEpIICHEH. Bo BCeM 3TOM IposIBIIsIeTCS
UCTHHHASI CJIOKHOCTh, MPOTUBOPEUMBOCTh U CBOCOOpPA3UE T€HE3UCA CHCTEM
CO «BCTPOCHHBIM» METAaCHCTEMHBIM ypOBHEM. CIIOXKHBIC OTHOIICHHUS MpO-
JYKTUBHOTO W PEMPOIYKTUBHOTO Hayall B TE€HE3HMCE CHCTEM paccMarpuBac-
MOTO KJIacca, Kak OyIeT MOKa3aHO HIDKE, COCTABIISIOT BAKHYIO TPEIITOCHUIKY
JUTSL paCKPBITUS] ICTUHHOM POJIM MPOIIECCOB MPUHSTHS YIPABICHYECKHX Pellie-
HUI B OpraHU3aIUH ASSTSITHHOCTH B [IEJIOM U €€ TeHE3HCe, B YaCTHOCTH.

B nensix BbIsIBICHUS crielM()UKH TeHE3UCa CUCTEM CO «BCTPOSHHBIMY Me-
TaCHCTEMHBIM YPOBHEM HEOOXOIMM, pa3yMeeTCs, TAKKE YIET TeX PEe3yiIbTaToB,
KOTOpPbIE TOJyYeHbl B KOHIIEMIIMM CHUCTEMOreHe3a. Mbl y)ke OTMedai, 4To
B JTAaHHOW KOHIICTIIMH JaHa HanOoJee MMOJHAs, colepKaTeIbHas U KOHIICTY-
AIIBHO 3aBEPIICHHAs PeaNn3anysl MPUHIUIA CHCTEMHOTO MOIX0/1a 10 OTHOIIE-
HHIO K COOCTBEHHO TICHXOJIOTHUYECKOH IpodieMarrke. Tak, B 4aCTHOCTH, B HEl
Ha MaTepuaje Pa3IM4HBIX IICHUXOJOTMYECKHX O00pa30BaHHN ObUIO yCTaHOB-
JICHO, YTO WX Pa3BHUTHE OCYIICCTBILICTCS B COOTBETCTBUH C HEKOTOPBIMH 00-
UMM T€HETHYECKUMH 3aKOHOMEPHOCTSIMH — MPUHYUNAMU CUCTNEMO2EHEe3d.
OHH B 3HAYUTEITLHON Mepe TIOAOOHBI OOITHM CHCTEMOTCHETUIECKIM TIPHHITH-
ram, ONMCAaHHBIM B T€OPHU (DYHKITMOHAIBHBIX CUCTEM, XOTS U UMEIOT BIIOJIHE
€CTECTBEHHYIO CIICIU(HKY, XapaKTePH3yIOTCs Ooee OOraThIM CONEPIKAHUEM.
TakuMU TIPUHIMIIAMH SIBIISIOTCS, KaK M3BECTHO, MPUHIIUITBI HEPABHOMEPHO-
CTH, TETePOXPOHHOCTH, OOECIICUCHNSI MHHUMAIBLHOTO d(pQeKTa IeTeBoi 1e-
TEPMHUHAIIUH, KOHCOMHUIAMU U Jp. B CBA3M ¢ TeM, 4TO MMEHHO NPUHIIUIIBI
HUMEIOT OCHOBOIIOJIATAIONIee 3HAYCHUE IUIS XapaKTCPHCTHKU CHCTEMOTCHE3a
KaK TaKOBOTO, MIMEHHO OHHU JIOJDKHBI OBITh MCIIOJIB30BAHbI M JUISl BHISBJICHUS
BO3MO)KHOH CIIEITM(UIHOCTH TE€HE3HCa CHCTEM CO «BCTPOCHHBIM» METacH-
CTEeMHBIM YpOBHEM. DTO O3Ha4aeT, YTO MMEHHO MX COBOKYITHOCTh Ham0O-
Jee 1erecoo0pa3Ho UCIONB30BaTh B Ka9eCTBE OCHOBBI [UIS CPABHUTEIHLHOTO
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aHajM3a TEHe3UCa CHCTEM CO «BCTPOCHHBIMY» METACHCTEMHBIM YPOBHEM
M BCEX MHBIX UX THIOB. Takoil aHanmw3 ObUI MPOBENEH HAMH, B YaCTHOCTH,
B [131], a ero OCHOBHBIC Pe3yNIbTaThl MOTYT OBITh PE3IOMHUPOBAHbBI B CIICTYIO-
Mx 0000IIAOIINX TONOKEHHUSIX.

['enesnc cucTeM co «BCTPOCHHBIMY) METACHCTEMHBIM YPOBHEM XapaKTe-
pHU3yeTcsl TeM, YTO B HEM B 3HAYUTEILHON CTETICHU COXPAHANMCA TIPUHIIHIIBI,
OIMMCaHHbIC B KOHIICTIIIMH CHCTEMOTeHe3a. BMecte ¢ TeM, Hapsiay ¢ HHUMH,
CaMH 3TH TPUHIIUIIBI PACKPBIBAIOTCS HOBBIMHU, OONOTHUMETbHbIMU TPAHIMHU;
BBIXOZAT 32 PAMKH CBOETO HMCXOIHO YCTAHOBJIEHHOTO CONCPKAHUS, a MHOTNA
U MPHOOPETAIOT WHBEPCHOHHYIO (HOpMy; MOSCHUM CKa3aHHOe. Tak, B yact-
HOCTH, TIPUHIIUII HEPABHOMEPHOCTH T€HE3HCa KOMITIOHCHTOB O3HAYaeT, UTO
o01Ieii 3aKOHOMEPHOCTBIO PA3BUTHUS CUCTEM SIBIISIIOTCS CYIIECTBEHHO pa3HbIe
TeMITsl (HOPMUPOBAHUS TE€X I WHBIX €€ KOMIIOHCHTOB Ha BCEM HHTEpBaye
ee pa3BUTHA. Jpyroil MpUHIMI — TETEPOXPOHHOCTH O3HAYAET, YTO Pas3iiny-
HBIC KOMIIOHEHTBI CHCTEMBI Pa3BUBAIOTCS HANOO0JICe MHTCHCHBHBIMH TEMITAMHU
Ha Pa3HBIX BPEMEHHBIX WHTEpBajax ee OOINero reHesmca, a s KakIoro
U3 HUX CYIIECTBYET «CEH3WTHBHBIA mepuon». MHBIMEH cioBamu, oba 3THX
MIPUHIIMIIA SBIISIOTCST YaCTHBIMHU aclieKTaMH BpeMeHHOH auddepeHnpoBan-
HOCTH, «XPOHOJIOTUUECKON CTICIIHATN3NPOBAHHOCTIY OOIIETO IpoIiecca TeHe-
3uca. OHH, pa3yMeeTcsl, COXPaHSIOTCS 1 B TEHE3UCE CUCTEM CO «BCTPOSHHBIM»
METaCHCTEMHBIM YPOBHEM.

Bwmecrte ¢ Tem, IO OTHOIICHUO K HUM OOIINH «BEKTOP» TeHETHYECKHUX TCH-
JICHINI CYIIIeCTBEHHO U3MEHsIeTCs. [le10 B TOM, UTO T€HE3HC METACHCTEMHOTO
YPOBHS M TEHE3UC BCEX MHBIX YPOBHEH TECHEHIINM 00pa3oM B3aWMOCBS3aHbBI
W B3aNMOJICTCPMUHUPOBAHEI; CTEIIEHb UX C(OPMHPOBAHHOCTH HAMPIMYIO 3a-
BUCHT JIpyT OT Jpyra. B cBs3u ¢ 3TuM, CYIIECTBEHHO OONBIIYIO POIb B 00-
IIEeM TpoIiecce TeHEe3Hca CHCTEM CO «BCTPOCHHBIMY) METACHCTEMHBIM YPOBHEM
UTPAIOT HE MEXaHU3MbI BPEeMEHHOU cneyuanuzayuu u ouggeperyuayuu (Ko-
TOpBIC MPOSIBILIIOTCS B MPHUHIUIIAX HEPAaBHOMEPHOCTH U T€TEPOXPOHHOCTH),
a MEXaHU3MBbl uHmezpayuu — MPEXKJe BCEro, METACUCTEMHOTO YPOBHS CO BCe-
MU HHBIMH YPOBHSMH, a TaKXKe UX g3aumooemepmunayuu. Harpumep, KOrHH-
TUBHBIN MTOTEHIIMAI CyObEKTa, pa3BUBASICh M COBEPIICHCTBYSCH, CO3IaeT BIIOJ-
HE KOHKPETHBIC TPEIITOCHUIKH IS Pa3BUTHS METAKOTHUTHBHBIX IIPOIIECCOB
(KOTOpBIE, B CBOIO OUEpe/ib, COCTABISIOT BAKHYIO YacTh BCEX OMNEPAIMOHHBIX
CpPEICTB METACHCTEMHOTO YPOBHS). DTH IPOIECCH B 3aBHCHMOCTH OT MEPHI
CBOETO MOTEHIIMANA, CO3MAI0T T€ WJIM WHBIE YCIOBHUS JJIsi COOCTBEHHO KOT-
HUTUBHOTO Pa3BUTHS. B cmiry aToro, yeM Goiee B3aMMOCBS3aHHBIMH H B3aH-
MO3aBUCUMBIMH OYAyT MPOIECCHl TeHEe3MCa METACUCTEMHOIO YPOBHS M BCEX
WHBIX ypOBHEH, TeM d(pdekTrBHEee OyaeT U oOIINi TeHe3NUC CUXUKH. TakuM

71



Ihasa 1. Cywnocms memacucmemHo2o nooxooq...

00pa3oM, B ITaHE 00ECIICUSHNST CHHEPTeTHYHOCTH TeHE3UCa METACHCTEMHOTO
YPOBHSI ¥ MHBIX YPOBHEH Ha IEepBbIH IJIaH BHICTYIACT y)Ke HE UX HEpaBHO-
MEpHOCTB, @ HA00OPOT — PAGHOMEPHOCHb; HE HX TETEPOXPOHHOCTD, & HA000-
POT, — cuHxpoHHOCmb. JIUIb TIpH Takol TpaHchHOpMALIUK U JTaKe — WHBEPCHU
HCXOIHOTO CMBICTIA CHCTEMOTCHETHUCCKUX IPUHIUIIOB HEPAaBHOMEPHOCTH
U TETEePOXPOHHOCTH BO3MOXKHO OOECIIeYeHHE CHHEPreTHYeCKUX OTHOIIIe-
HUI METACHCTEMHOTO M WHBIX YPOBHEH, UTEPAaTUBHOCTD (CITHPAJICBUIHOCTB)
MX B3aMHOTO Pa3BHUTHSI.

AHAIOTHYHAS IO CBOEMY OOIIEMY CMBICITY CUTYAIlHsI HMEET MECTO H TI0 OT-
HOILICHHIO K MHBIM CHCTEMOTCHETHYECKUM TIPUHIIUIAM — B YACTHOCTH, I10 OT-
HOIICHHUIO K TPUHITUITY KOHCOMHMIAINH. Ero cMBICT OOIIEHU3BECTEH U COCTO-
UT B TOM, YTO I10 XOJy T€HEe3Hca CUCTEMbI HMEET MECTO IIPOrpecCUpyoIas
TEHICHIMS K WHTETPAINH, K CHHTE3y €¢ KOMIIOHCHTOB B IUIAHE JIOCTHKCHHS
TOTO WIT MHOTO pe3yibTara. [loiaraercs — 1 He 6€3 OCHOBaHMSI, YTO YeM OoJiee
HMHTETPUPOBAHHON, KOHCOJHIMPOBAHHOMN SBISIETCS CHCTEMa, TEM BBIIIE YpPO-
BEHb €€ 3peocTH, c(hopMUpoBaHHOCTH. Bee 310 6 yerom — B Hambomee 00-
IIeM BHJIE CIIPABEIUIHBO MO OTHOIICHHIO K TCHE3UCY CTPYKTYPHO-YPOBHEBOM
OpraHHu3alyK IICHXUKH U e OTIENBHBIX MoACKCTeM. BMmecTe ¢ TeM, 1o oTHO-
IICHHUIO K YaCTHOMY, HO Ba)KHEHIIIEMY, BO MHOTOM ONPEICIIIOIIEMY acleKTy
9TOTO TeHE3HCa — K TeHE3HUCY MEKYPOBHEBBIX CBsI3€il METACHCTEMHOIO YPOBHS
1 BCEX MHBIX YPOBHEH HMEET MECTO CYIIECTBEHHO HHAs 3aKOHOMEPHOCTh. OHa
COCTOUT B TOM, YTO METAaCHCTEMHbII ypOBEHb, Oyly4H OPraHUYHO BKJIFOUCH
B CTPYKTYpPY BCEX OCTAJIBLHBIX YPOBHEH, B TO e BPEMsI TOIDKEH COXPAHSTH BbI-
PaXeHHYIO Ouggepenyuposannocnms OT BCeX APYTrux ypoBHeH. Ilocnennee
CBSI3aHO C TEM, YTO UMEHHO Onaromapsi METaCHCTEMHOMY YPOBHIO CTaHOBHUTCS
0bvexmusayusi ICUXUKON caMoM ce0sl B KaYeCTBE «yCIIOBHO BHEIIHEIOJIOKEH-
HOM» PeasbHOCTH; 00ECIIEUNBACTCS ¢ OTHOIICHHE K ceOe Kak OBl «U3BHEY,
TO €CTh MEXaHN3MBI pediekcuy U EeHOMEeH CO3HaHuUs Kak TakoBble. [loaTomy
3aJIOTOM COBEPIIICHCTBA M KPUTEPUEM PA3BUTOCTH IICHXUKH OYIET SIBISATHCS KaK
pa3 To, HACKOJILKO METaCHCTEMHBII yPOBEHb U WHbIC YPOBHH, COXPaHss €I1H-
CTBO, B TO K€ BPEMsI MOTYT OITIO3UIIMOHUPOBATHCS APYT K APYTY; HACKOIBKO
OHHU (PYHKIIMOHATBHO AU (HEPEHIIMPOBAHEBI, a HE TOIBKO KOHCOTUINPOBAHBI.

ChopMymupoBaHHBIC BBIIIEC MPEACTABICHUS, a TAKKe MX METOHOJIOTH-
gyeckoe 0000IIeHe, IPOBEACHHOE BBIIIE, MO3BOJISIOT, Jaliee YTOUYHUTh, KOH-
KPETH3HPOBATb CAMO NOHAMUEe CUCHeMO2eHe3d, A TakKe KOHKPETU3NPOBATD,
a B ONPE/ICIICHHOM CMBICIIE M PACIIMPUTh HEKOTOPBIE TTOJI0KEHUS CHCTEMOTe-
HETHYCCKOU KOHIIENIUH. [{eCTBUTENFHO, KaK OBLTO TONBKO YTO ITOKA3aHO, IS
reHe3Uca CUCTEM CO «BCTPOCHHBIM» METaCHCTEMHBIM YPOBHEM CYILIECTBEHHO
TpaHC(HOPMUPYIOTCS YCTAHOBICHHBIC B OTOM KOHIICIIINH npuHyunsi. Bmecte
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C TeM, CKOJIb OBl HHM OBUTH 3HAYMMBI 3TH TpaHC(HOPMAIHH (2 OHH, ACHCTBUTEINb-
HO, OYCHb 3HAUUMBI, TIOCKOJIbKY MMEHHO NPHUHIUIIBI TT0 ONPEACICHUIO SIBIIS-
I0TCS OCHOGHBIMU 3aKOHOMEPHOCTSMH T'€HEe3Uca) TONBKO UMU JENO HE Orpa-
HuunBaercs. [losBIeHHE HOBOTO ypOBHS, OOYCIOBIHBAasi, B CBOIO OuUepelb,
BO3HUKHOBEHHE Ka4€CTBEHHO MHOTO THIA CUCTEM, BEJIET TAKKE U K TOMY, UTO
B OIIPENICICHHOM CMBICIIE W3MEHSICTCSI 00wuli mun UX TeHe3nca, ero OOt
xapakTep. Eci 0 OTHOLIEHHIO K «KIACCHYECKUM» CHCTEMAaM, TO €CTh K CH-
cTeMaM 6e3 «BCTPOEHHOT0» METACHUCTEMHOIO ypOBHS, ACHCTBUTENIBHO, Hau-
6onee 000CHOBAHHBIM M KOHCTPYKTUBHBIM SIBIIACTCS TIOHATHE CHCTEMOTeHe3a
(v koHUENIHs, Oa3UPYIOMIAsACcS Ha HEM), TO MO OTHOIIEHHIO K paccMarpuBa-
eMOMY 37IeCh THITy CHCTEM OHO yXe HemocratodHo. [Ipm stom «pabGotaer»
TO o0IIIee MPABHIIO, KOTOPOE YrKe HE pa3 ObUIO KOHCTaTUPOBAHO B TAHHOMH IIaBe
U KOTOPOE XapaKTEpU3yeT OTHOLIEHUSI CUCTEMHOIO M METACHCTEMHOIO IOA-
XOMIOB B IIEJIOM, 3aKOHOMEPHOCTH COOTHOIICHHUSI «KIACCHYECKHX» CHCTEM
U CHUCTEM CO «BCTPOCHHBIM» METACHCTEMHBIM YPOBHEM. BBISIBICHHBIE B CH-
CTEMHOM TIOIXOJIC TCHETHYECKHE 3aKOHOMEPHOCTH (TO €CTh 3aKOHOMEPHOCTH
CHCTEMOTeHEe3a) B IEJIOM — MPH W3BECTHBIX MOIM(MHUKAINAX M TpaHChOopMa-
IUSAX — HEOOXOMMMBI M ISl IOHMMAHHUS TEHE3HCA CUCTEM CO «BCTPOCHHBIM»
METacHUCTEMHBIM YpoBHeM. OTHAKO, — IMEHHO Heo0X00UMbL, HO eIIe HedoChma-
moynbi. [locneanue, HapAIy ¢ HUIMHU, UMEIOT JOTOMHUTETIbHBIC — Crienu(Iye-
CKHe 0COOEHHOCTH M 3aKOHOMEPHOCTH TeHE3HCa.

CyIIHOCT 3THX — HOBBIX 3aKOHOMEPHOCTEH MOXET OBITh OXapakTepu-
30BaHa CIemyomuM oOpa3oM. BosHnkHOBeHne, (hOpMHUpOBaHHE W pPa3BUTHE
cucTeM 0e3 «BCTPOCHHOT0» METACUCTEMHOTO YPOBHS — 3TO, ACHCTBUTEIBHO,
npouece cucteMoreHesa. OH, MpoTekas MO ONPEIENIEHHbIM — CHCTEMOI€HETH-
YEeCKUM MPUHIUIAM, UIMEET CBOE CHELU(PUIECKOe COEpKaHNE, CBOIO 3aKOHO-
MEPHYIO ATAHOCTb U Ap. B KOHEUHOM UTOre OH MPUBOAUT K PA3BUTHIO 3PENION
CHCTEMBI (B YaCTHOCTH, IICUXUKH), KOTOPasi (PYHKIMOHUPYET 110 aTpHOyTUBHO
HPUCYILIUM €1 3aKOHOMEPHOCTSIM — TAK)KE CUCTEMHBIM 110 CBOEH Ipupoze. ITu
COOCTBEHHO CHCTEMHBIC 3aKOHOMEPHOCTH CTPYKTYPHOH M (hyHKIIMOHAIBHOMN
OpraHu3allui CTAHOBSITCSI OCHOBHBIMHU, @ TNICUXUKA B LIEJIOM M €€ OCHOBHBIE
MIOZICHCTEMBI 0a3UPYIOTCS Ha HUX KaK Ha CBOMX OCHOBHBIX MEXaHHU3MaX.

Bwmecre ¢ TeM, Kak ObITO ITOKa3aHO BHIIIE, BOSHUKHOBEHHE METACHCTEMHO-
TO YPOBHSI CO3/IA€T YCIOBUS AJIsI TOTO, YTOOBI CTajla BO3ZMOXKHOM 00BbEKTHBAIINS
TICUXHKH JJI caMoH ceds — B KauecTBE HEKOTOPOTO OMIO3UIIMOHNPOBAHHOTO,
«YCJIOBHO BHEIIHCTIOJIOKEHHOT0» 00BbEKTa. [ICHXHKa CTAHOBUTCS B COCTOSTHUU
OTHECTHCH K caMoi ce0e Kak K IIeJIoMy, Kak K cucTeMe. MeTacHCTeMHBIH ypo-
BEHb 03HAYAET CBOETO POJIa METAIUIOCKOCTD, C TIO3UIINI KOTOPOI OKa3bIBACTCS
BO3MOKHOHM PEryssiliusl U BO3JICHCTBUE HA CUCTEMY — IICUXUKY; OKa3bIBACTCS
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BO3MOXKHBIM CBOEOOPA3HBIH «BBIXO/» 32 € COOCTBEHHBIE TPEAEINBI. 3peras,
chopMHpOBaHHAs IICUXHKA — OJIaroapst ”IMEHHO C(OPMHUPOBAHHOCTH METACH-
CTEMHOTO YPOBHSI, HE TOJIBKO 0a3upyeTcsi Ha CHCTEMHBIX 3aKOHOMEPHOCTSIX, HO
U aKTUBHO HCIIONB3YET UX B OTHOILICHUM ce0sl KaK onepayuoHHvle cpeocmad.
«YTIpaBIATE COOOI» W PerynmpoBars ceds (TO eCTh — CaMOPEeTyIHpOBATh)
MOXKHO JIMIIb B TOM CJIydae, €CJIM CYIIECTBYET CPEACTBO AT SKCIUIMKAIIUU
W 3aTeM HCIIONB30BaHMs TeX 3aKOHOMEPHOCTEH, Ha KOTOPBIX OasmpyeTcst opra-
Hu3anuAa IICUXHUKH. O}IHaKO CaMU OHU MOT'yT OBITH UCITOJIH30BAHBEI HMEHHO KaK
cpedcmea CaMOPETYISIINY JINIIb B TOM CITydae, ecli C(OPMUPOBAH METacH-
CTEMHBII ypOBEHb KaK TakoBoM. Clie10BaTeNbHO, U TEHE3UC CUCTEM CO «BCTPO-
SHHBIM) METACHCTEMHBIM YPOBHEM 3TO HE ITPOCTO CHCTEMOTEHE3 B €T0 «KIIACCH-
Y4eCKOM» IIOHUMaHUH — KaK pa3BuTue cucteMbl. OH 00513aTeIIbHO TIPeAoiaraeT
HE TOJBKO (opmuposanue cucmemsl, HO ¥ HOPMUPOBAHUE CHOCOOHOCIU CH-
CTEMBI UCTIONB30BaTh CBOU K€ COOCTBEHHBIE 3aKOHOMEPHOCTH B Ka4ECTBE OIe-
PAIMOHHBIX CPEJICTB CAMOPETYIALNN, TO €CTh pa3gumue CUCHEeMHOCIU KaK
Mexanu3ma 3TOH perymsinui. VIMeHHO 3THM FeHE3UC CHCTEM CO «BCTPOCHHBIM»
METacHCTEMHBIM YPOBHEM OTIMYAETCS OT TeHEe3HCa WHBIX THIIOB CHCTEM.
Jlns1 ero o003HaueHus OoJiee aJecKBaTHLIM, Ha HAIIl B3IJISI, SIBISCTCS HE ITOHS-
THE CHCTEMOTEHE3a, a IOHATHE Memacucmemozenesd.

1.2.5. UHTerpaTuBHbIi NJIAaH UCCIE0BAHUS

[Ipu peanuzanuu WHTETPATUBHOTO IUIAHA HCCICIOBAHUS HEOOXOIH-
MO PYKOBOJCTBOBAaTbCS PSAJAOM OCHOBHBIX METONOJOTHYECKHX TpeOOBaHUH,
c(hopMynmUpOBaHHBIX HAMH, B YaCTHOCTH, B padotax [131, 135]. Bce oHu, siB-
JSSCh, UMEHHO 00WuMU, TO €CTh PEIEBAHTHBIMH 110 OTHOLIEHHIO KO BCEM OC-
HOBHBIM KJIaCCaM CHCTEM, B TO )K€ BpEMsl, SIBJISIOTCS JOCTAaTOYHO KOHCTPYK-
TUBHBIMU U B IIJIAaHE PACKPBITUS 3aKOHOMEPHOCTEH cneyuguueckoeo Kiacca
CHCTEM CO «BCTPOCHHBIM» METAaCUCTEMHBIM ypoBHeM. OHU JIal0T 10CTATOY-
Hble OCHOBAHMS ISl IO3UTUBHOTO PAaCCMOTPEHUs, PaKTUYECKH, OCHOBHOTO
BOIIpOCA UHTErPATUBHOIO IJIaHa UCCIIEI0BAHUS — BOIIPOCA O TOM, XapaKTepu-
3YIOTCSl CUCTEMBI CO «BCTPOCHHBIMY» METACUCTEMHBIM YPOBHEM KaKOH-INO0
crier(GHUKON B 3TOM TUIaHE UX COOCTBEHHBIX MHTETPATUBHBIX CBOMCTB — CH-
CTEeMHBIX KayecTB? BO3HUKAIOT JIW Y HUX U, €CJIU J1a, TO KAKHEe UMEHHO HOBbBIE
MHTErpaTUBHO-KAYECTBEHHBIE «U3MEPEHHs», HOBBIE KaTETOPHH KaueCTBEH-
HBIX XapaKTEePUCTUK?

[IpeanpuHUMas MOMBITKY OTBETA HA STH BOMPOCHI, MBI CUUTaeM HEOOXO-
JUMBIM TIOIYEPKHYTb, YTO CaM CHUCTEMHBIN Mojaxoj Oazupyercs Ha ewie 0o-
Jiee oOIIelt METOJOJIOTHN KauecmeenHo2o ananusd. B cBOIO ouepenp, OXHIM
U3 DIABHBIX MOJIOKEHUH Ka4eCTBEHHOIO aHajn3a sBILICTCS AU(PepeHIaus
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Tpex 0a30BBbIX KATETOpPHUH Ka4eCcTB KaK TAKOBBIX — MAaTepUAIBHBIX, (PYHKIIHO-
HAJbHBIX M CUCTeMHBIX?!. Tlocnennue u3 HUX (CHCTEMHBIE) SIBJISIOTCS, Pasy-
MeeTcsl, HanboJiee CIIOKHBIMU M HECTyJaifHO IMO3TOMY, YTO IMEHHO OHH OBLTH
OTKpI)ITI)I n CTajin HpeI[MCTOM Haquoro TIIO3HAHUA T103KE€ HUHBIX TUIIOB Ka-
gectB. Cpenr BCero MHOT0OOpas3Hs XapaKTePUCTHK, MPUCYIIUX CHCTEMHBIM
KayecCcTBaMm, cne;[yeT BBIACJIUTH IBC OCHOBHBIC — anI/I6yTI/IBHO HpI/ICyI_HI/IC UM
0co0eHHOCTH. Bo-TTepBbIX, OHU MPUCYIIH CHCTEME B 11€7I0M, OOHAPY)KUBAFOTCS
JIIITH Ha YPOBHE CUCTEMBI (WITH, TIO-JPYTOMY, — Ha CUCTNEMHOM YPOBHE) U OT-
CYTCTBYIOT Ha BCEX MHBIX — CyOCHCTEMHBIX YPOBHSX, TO €CTh y YacTeil CucTe-
MBI, & TAKXKE y UX Al JUTUBHON COBOKYITHOCTH. BO-BTOpBIX, OHM MOT'YT HOCUTh
CBepXuUYBCmEeHHblll XapaKkTep, TO €CTh ObITh HEAOCTYIHBIMU MPSIMOMY YYB-
CTBCHHOMy BOCHpI/IHTI/IIO. OHI/I l'[OE)TOMy «IIOHUMACMBI 1 paCKpLIBaCMI)I» JINIIb
MOCPEJICTBOM COOTBETCTBYIOIIMX KOHIIENITyau3auid ¥ uaeanuzanuii. Oda
OTU MOJIOKECHUS CHUTAKTCA 6330BLIMI/I 1 OCHOBOIIOJIararouiiMu B CUICTEMHOM
noaxone. OHU, HAa Hall B3NS, COBEPIICHHO HEOOXOMUMBI JUIS MPOBOJANMO-
ro 371ech aHanm3a. Bmecrte ¢ Tem, Oyay4H, MOBTOpsieM, HEOOXOAUMBIMH, CaMU
110 ceOe OHM €I1Ie HETOCTATOYHBI IS SKCIUIMKALIMK BCEX 0COOCHHOCTEH cCcTEM
CO «BCTpOGHHI)IM» METACUCTEMHBIM ypOBHCM.

JleiCTBUTENBHO, M3 HUX CIIEyeT, YTO CUCTEMHBIC KauecTBa — 3TO CBOM-
CTBa, KOTOpPbIE HE TOJILKO MOTYT OBITh OOHApPYKEHBI JIUIITL HA YPOBHE 1IEJIOTO,
Ha YPOBHE CHUCTEMBI, TO €CTh Ha CUCIMEMHOM YPOGHe, HO U CBONCTBA, «BBIIIC)»
U CJIOJKHEE KOTOPBIX JPYyTrUX CBOWCTB Hem — IPOCTO IO ompexaeneHuto. Ile-
pedpasupys U3BECTHOE BBIPAKCHUE, MOXKHO CKa3aTh, YTO B KJIACCHYCCKOM
CHUCTEMHOM TIONIXOJIC CHCTEMHBIE Ka4eCTBa PAacCMATPUBAIOTCS KaK «BBICIINI
Y TIOCJICJIHUI THIT Ka4eCTB BOOOINE. B OTHOIICHHH OCHOBHBIX KAaTErOpHid Ka-
YeCTB TaKXkKe CIOKUIIACh YK€ HE pa3 OTMEUaBINAsiCsl HAMHU BBIIIIE CBOETO POJia
«IPE3YMITIHUS HECYIIECTBOBAHUS» HHBIX — BO3MOYKHO, 00JIee CIIOKHBIX, HEeXKe-
T OHH, KauecTB. BmecTe ¢ TeM, MOKHO JJOIYCTHUTH (TIOKa — JIMIIb JJOMYCTHUTH ),
YTO 3TO HE BIIOJIHE TaK M YTO, BO3MOYKHO, CYIIIECTBYIOT U HHBIC THIThI KAYECTB,
WHbIE UX KaTeropuu. Takoe npearnoiaokeHne TeM 6oiee 000CHOBAHHO, UTO, KaK
CBUJICTEIIHCTBYIOT MIPE/ICTABIICHHBIC B MaTepHalIbl, OOIIECHCTEMHBINH YPOBEHb
OpraHu3alii — 3TO HE «IOCIEAHUI», HEe 0053aTelbHO «BBICIIHID» YPOBEHb

2! TlepBole Ba THMA — MaTepHaIbHBIC U (YHKIHOHATBHBIE KaUYeCTBA M3YUCHBI B Ha-
CTOsIIIIEe BPEMSI HECOTIOCTABUMO JIyullle, HeXKeNH chucTeMHble. DyHKIMOHANBHbIE KauecTBa
OTIMYAIOTCS OT MAaTePUAIBHBIX TEM, YTO MOTYT MPOSIBIATBCS JIMIIb IPU YCIOBUU (GyHKIH-
OHHPOBaHUS 00BEKTA — B €70 IUHAMHKE, HO HE B cTaTHke. BmecTte ¢ Tem, 00IMIHOCT Mate-
pHANBHBIX ¥ (QYHKI[OHAIBHBIX KAUECTB COCTOUT B TOM, UTO OHH JIOCTYIIHBI 4YECHEEHHOMY
BOCIPUATHUIO U TTO3HAHUIO — HOCAT TyBCTBEHHBIH XapakTep. Hao00poT, cucteMHbIe KauecTsa
TEM U OTVIMYAIOTCS OT MATEPUAIBHBIX U (DyHKIHOHAJIBHBIX, YTO OHU MOTYT HOCUTb U C6epX-
yyecmeen bl XapakTep, ObITh HEAOCTYTHBIMU YyBCTBEHHOMY TTO3HAHUIO M BOCTIPUSITHIO.
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opranuzauuu cucreM. CylIecTBYIOT U TaKH€ CUCTEMBI, B KOTOPBIX POJIb BbIC-
LIEr0 YPOBHS PUHAMJIEKUT KAYeCmEeHHO NTHOMY YPOBHIO — METaCUCTEMHOMY.
Ho Torma co Bceit 0CTpOTOH B BO3HHKAET BOIPOC O CHEHUPHISCKAX UMEHHO
JUI Hero KadecTBax. Eciiu cucTeMHble KayecTBa crenru(UIHbl 00IIECHCTEM-
HOMY YPOBHIO M OOHApY)KMBAIOTCS Ha HEM, TO KaKWe KayecTBa OyIyT CIIell-
U(PUYHBI METACUCTEMHOMY YPOBHIO U MOTYT OOHapykuBarbcsi Ha HeM? [lo-
HATHO, YTO JIAHHBIM BONPOC SBJSETCS YPE3BBIYAHHO TPYIHBIM U HAXOTUTCH,
IO CYIIECTBY, JIMILIb B CTaJUN CBOEH MMOCTAaHOBKU. BMecTe ¢ TeM, poBe1eHHBIN
BBIIIIE TTO3BOJISIET CPOPMYITHPOBATH HEKOTOPHIC TOJIIOKEHHMS, CONCHCTBYTOIIHE
€r0 PELICHUIO.

JeiicTBUTENBHO, €CIM CYLIECTBYIOT CUCTEMBI CO «BCTPOEHHBIM» MeTa-
CHUCTEMHBIM YPOBHEM, a MICUXUKA B 1IEJIOM U €€ OCHOBHBIE «COCTABIISIIOIINE)
MIPUHAJIEKAT UMEHHO K HUM, TO B CaMO UX codepoicanue BKIIOUEH HOBBIH,
KauecmeeHHo cneyuguueckuii ypoeeHb — METACUCTEMHBIH. DTOT YPOBCHb,
€CTECTBEHHO, JIOJDKEH MMETh CBOIO COOCTBEHHYIO KAUeCMBEHHYIO Onpede-
JIEHHOCMb, @ 3HaYUT — U CBOM KAaYE€CTBA, OTINYHBIE OT Kaue€CTB BCEX MHBIX
YpOBHEH, B TOM YHCJIC U OT OOIIECHCTEMHOro (MHauYe OH HE MOXKET Xapak-
TEepPHU30BaThCA YPOBHEBBIM cTaTycoM). OHAKO IS OOIIECHCTEMHOTO YPOBHS
aTpuOyTHBHBIMHU, TO €CTh PACKPHIBAIONIMMH €r0 Ka4eCTBEHHYIO OIPEICIICH-
HOCTb, SIBJIIIOTCSI CUCTEMHBIE KauecTBa. C1e10BaTeNIbHO, 17151 METaCUCTEMHO-
TO YPOBHSI JOJDKHEI OBITh XapaKTEPHBI TaKUE KaueCTBa, KOTOPHIC «BBIXOIST
3a [Ipesiesbh» CUCTEMHBIX KaUECTB KaK TAKOBBIX U SIBJIAIOTCS MEMacUCmemMubl-
MU Kawecmeamu. JJpyruMH cIOBaMH, BO3HHUKACT TOCTAaTOYHO 00OCHOBaHHOE
MIPETONOKEHNE (JJaXke MPOCTO B CHITy (POpPMaNbHBIX, YUCTO JEAYKTHBHBIX
apryMeHTOB) O CYILIECTBOBAaHUM JOMOJHUTEILHON KaTEropuu KauecTB — Me-
TacucTeMHbIX. ECTECTBEHHO, UTO TIOKa HE BIIOJIHE SICHBIM OCTAETCSl UX CO-
Jiep KaTeIbHBIA CMBICT H KOHKPETHEIC TPosiBIeHU. OMHAKO caM (aKT UX Cy-
LIECTBOBAHUS CTOJIb K€ BEPOSATEH, CKOJIb BEPOSITHO CYIIECTBOBAHUS U CAMMX
CHUCTEM CO «BCTPOECHHBIM» METACUCTEMHBIM YPOBHEM.

Takum 00pa3om, TIPOBEICHHBIN aHATN3 MOKA3aJl, YTO BKIIOYCHUE B KOH-
LENTyalbHbIA anmapar METOJOJIOTMH CHUCTEMHOIO IOAXOAa M IICUXOJOTUH
B LIEJIOM IIPEJCTaBICHUNH O METAaCUCTEMHOM YPOBHE OpPraHU3allUU [103BOJIAET
c(OPMYITHPOBATH MIPEICTABICHAS O HOBOM, CIICHU(HICCKOM THIIC KauyeCTB —
0 memacucmemmwix kauecmsax. OHU SIBISIIOTCSI aTPHOYyTOM B3aUMOJICHCTBUS
METACUCTEMHOI0 YPOBHSI CO BCEMH HHBIMH — HIDKENESKAIMMH YPOBHIMH.
CrenoBaTensHO, 00IIasi COBOKYIHOCTh KAaTEropuil KadyecTB pacIIUpseTCs
10 9eThIpeX 0a30BbIX KAaTETOPHUI — MaTePHABHBIX, (PyHKITHOHAIBHBIX, CHCTEM-
HBIX U METaCUCTEMHBIX. Kpome Toro, MO>KHO JTOIMyCTHTh, YTO METACHCTEMHbBIE
KauecTBa (1 caMu 1o cebe, U BO B3aUMOJECUCTBUU C CUCTEMHBIMU KaueCTBaMHU)
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UTPAIOT OYCHb BAKHYIO POJIb B CTPYKTYPHO-(DYHKIIMOHAIBHOW OpTraHU3aIliN
JIeATeNIbHOCTH B 1iesioM. [Ipu peanusanuy HHTErpaTUBHOTO IUIAHA HCCIIC0BA-
HISI HEOOXOIMMO PYKOBOACTBOBATHCS TAKKE M PSIOM OCHOBHBIX METOIOIOTH-
YecKHx TpeOOBaHUH, C(HOPMYIMPOBAHHBIX, B YaCTHOCTH, B pabdore [134]. OHu,
PaBHO KaK W HEKOTOPHIC IOTOIHUTEIGHBIC UMIIEPATUBBI METOIOIIOTHIECKOTO
XapakTepa CTaHyT MPEIMETOM CIICHUATBHOTO PACCMOTPEHHS B IISITOM TOME
TaHHO paboThL. Bee oHM, SBISIICH, IMEHHO 00utMU, TO €CTh PEIICBAaHTHBIMA
M0 OTHOIICHHUIO KO BCEM OCHOBHBIM KJIacCaM CHUCTEM, B TO e BpeMs, SIBJIS-
IOTCS TOCTATOYHO KOHCTPYKTHBHBIMH U B IDTaHE PACKPBITHS 3aKOHOMEPHOCTEH
cneyughuueckozo Kinacca CUCTEM CO «BCTPOCHHBIM» METaCHCTEMHBIM YpPOB-
HeM. OHH JalOT JOCTaTOYHBIC OCHOBAHUSI U ITO3UTHBHOTO PAacCMOTPEHUS,
(bakTHUECKH, OCHOBHOTO BOIIPOCA WHTETPATUBHOTO IUIAHA HCCICHAOBAHMS —
BOIIPOCA O TOM, XapaKTePU3YIOTCSI CHCTEMBI CO «BCTPOCHHBIM» METaCHUCTEM-
HBIM YPOBHEM KaKOH-THOO0 CHEU(UKOI B 3TOM IIaHE UX COOCTBEHHBIX HHTE-
TPaTHUBHBIX CBOHCTB — CHCTEMHBIX Ka4ecTB? BO3HUKAIOT M y HUX U, €CITH A,
TO KaKHE MMEHHO HOBBIC MHTETPATHBHO-KAYECTBCHHBIC «M3MEPEHHS), HOBBIC
KaTeropruy Ka9eCTBEHHBIX XapaKTePUCTUK?

Taxum 00pa3oM, MPOBEICHHBIN aHATIN3 TTOKA3al, YTO BKIIOUCHUE B KOH-
[ENTyaJbHBI ammapar METONOJOTHH CHCTEMHOTO TOOXOma W IICHXOIOTHH
B II€JIOM TIPEACTABICHUN O METACHCTEMHOM YPOBHE OPTaHM3AIMU MO3BOJISICT
c(OPMYITHPOBATH MIPEICTABICHAS O HOBOM, CICIU(PHICCKOM THIIC KauyeCTB —
0 memacucmemmwix kauecmsax. OHU SIBISIIOTCSI aTPHOYyTOM B3aUMOJICHCTBUS
METaCHCTEMHOTO YPOBHS CO BCEMH HHBIMH — HIDKENCKANTIMH YPOBHSIML.
CrenoBaTensHO, 00IIasi COBOKYITHOCTh KAaTEropuil KadyecTB pacIIUpSCTCs
10 9eThIpeX 0Aa30BbIX KAaTETOPHUI — MaTePHUATBHBIX, (PyHKITHOHAIBHBIX, CHCTEM-
HBIX ¥ METaCUCTEMHBIX. KpoMe Toro, MOXHO JOMyCTUTh, YTO METACHCTEMHBIC
KadecTBa (1 caMH 110 cede, ¥ BO B3aNMONICHCTBHHU ¢ CHCTEMHBIME Ka9eCTBAMH)
UTPAIOT OYCHb BAXKHYIO PONb B CTPYKTYPHO-(DYHKIIMOHAIBHOW OpraHU3aIllu
JESITEITHHOCTH B IICJIOM.

Haxkowner, B nensx pa3BUTHs NPEACTABICHUH 00 MHTETPAaTHBHOM IIIaHE
HCCIICIOBAHHS OYE€HB 3HAYUMBIM SIBJISIETCS ITOJIOKEHHE, KOTOpoe OBIIO cop-
MYJIMpPOBaHO HaMmu B padote [135] u KoTopoe MOXKHO PE3FOMHUPOBATH CIEY-
fomuM oOpa3oM. [IaHHBIN TIIAH WCCIENOBAaHUS, JACHCTBUTENBHO, SBISIETCS
3aBEPIIAIOIINM — IIOCIEAHUM» ATANlOM BCEH KOMIIJICKCHON CTpaTeruu Hc-
cienoBaHus. Hapsimy ¢ aTuM, OH, KaKk OTMEUAIIOCh IT0 X0y ITPEAIIeCTBYIOIIe-
IO M3JIOKEHUS, BBIMOJIHACT U 00001maromye (GyHKIMK 110 OTHOIIEHUIO K CO-
BOKYITHOCTH MaTEPHAJIOB, IIOJYICHHBIX Ha BCEX MPEABIIYITHX dTanax. Kpome
TOT0, OH 7K€ TI03BOJISIET YCTAHOBUTH M 3aKOHOMEPHOCTH, KOTOPBIE COOTHOCSITCS
HE C pe3yNIbTaTaMH Ka)KIOTO dTalla «II0 OTACIFHOCTHY, a BEICTYIAIOT d¢hhex-
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mamu 63aumooelicmausi yCTAaHOBICHHBIX paHee KaTeropuil 3aKOHOMEpPHO-
CTEeH — METAaCUCTEMHBIX, CTPYKTYPHBIX, (DYHKIIMOHAIBHBIX W TEHETHYCCKHUX.
BwMmecTe ¢ TeM, TOIBKO 3THM COZlEpKaHUE TAaHHOTO JTarla He MOXET OBITh HC-
yepnano. OH, B JICHCTBUTEIHHOCTH, UMEET CYIIECTBEHHO Ooliee TTyOOKMit
CMBICI 1 OoJiee BaKHOE MPEIHA3HAYCHUE U POITb B OOIIEM COCTAaBE «alTOPHUT-
Ma CUCTEMHOTI'0 HcclieJoBaHus». OCTaHOBUMCS Ha JAHHOM BOIIPOCE HECKOJTb-
Ko Ooree moApoOHO.

HeﬁCTBHTEHbHO, KakK MO>XHO BUJICTb U3 MPEACTABJIICHHBIX BBIIIC MaTCpra-
JIOB, HCCIICZIOBAHUE «IOBEICHHOE» 10 JAHHOTO 3Tarla, TO03BOJSIET (€CTeCTBEH-
HO, TIPY YCJIOBUH €0 PE3yNIbTaTUBHOCTH) MOIYIUTh 3HAHUS MPAKTHICCKU 000
6cex OCHOBHBIX KaTETOPHUSX 3aKOHOMEPHOCTEH, KOTOphIe AU PepeHIINPOBAHBI
B THOCCOJIOTMH — MCTACHCTEMHBIX, CTPYKTYPHBIX, (DYHKIIHOHAJIBHBIX U T€HE-
THueckux. Kpome Toro, kak yxe 0TMeyanoch BhIIIE, CaM ATOT TUIAH TTO3BOJIIET
JIONIOJIHUTB YKa3aHHYIO0 COBOKYITHOCTb €Il OJJHOM KaTeropuei 3aKOHOMEPHO-
cTell — COOCTBEHHO MHTETPATUBHBIX. T€M caMbIM, OJHAKO, TIPESIMET ITO3HAHUS
MOJTy4aeT CBOE JOCTATOYHO AOIHOe W, YTO TAKKe OUCHb BAKHO, YEI0CHMHOEe
packphITHE. 3HAaHHE O HEM XapaKTePH3YIOTCS Y)Ke HE aCIeKTHOCTHIO M «Iap-
[IHATBHOCTBIOY», HE YaCTUYHOCTHIO M HETIONMHOTOM, a OOpaTHBIMU XapaKTepH-
CTHKaMH — MHOTOACIEKTHOCTBIO M MONHOTOW. [l03TOMYy OH ToONy9aer cBoe
JIOCTATOYHO MOJTHOE U a[eKBaTHOE «OTOOPaKCHNE» HAa COOCTBEHHO THOCEOIIO-
THYIECKOM YPOBHE — aJICKBaTHOE B TOM CMBICJIC, YTO 3HAHUS O HEM CTaHOBSITCS
KOHTPYIHTHBIMU CaMOMY 3TOMY OOBEKTY M MO CTETICHU TTOJTHOTHI BOCIIPOU3BE-
JICHUSI B HUX €0 COICPIKaHU, ¥ 110 Mepe MHTETPUPOBAHHOCTH, COITIACOBAHHO-
CTH ATUX IIPE/ICTABIECHUI.

B cBsi3u ¢ aTHM, OmHAKO, HEOOXOIMMO YYHTHIBATH OAWH U3 OCHOBHBIX
METOJIOJIOTUYECKUX HMIIEPATUBOB CHCTEMHOTO TOAXOAA, SBISIOMINANCA OJ1-
HOBPEMEHHO H €T0 BKHON OTIIMYHUTEIFHON YepTOH MO OTHOIICHHIO K aHa-
JIATUYCCKOMY MOAXOMY. Kak U3BCCTHO, UCXOAHBIM U OTHPABHBIM HUCCJICHO-
BaTEIbCKUM BOIPOCOM B CHCTEMHOM IOAXOIC SBISIETCS MMEHHO HamOoiee
000OIICHHBII BOIMPOC: «4TO MPEACTABISET COOOH OOBEKT 6 yernom». Ecre-
CTBEHHO, YTO OTBET HA HEr0 MOXET OBITh JaH JIUIIb TOCPEACTBOM MHOTHX
HHBIX HUCCIICAOBATCIIbCKUX MPOUCAYP — MPEKAEC BCEro, MMCHHO TCX IIJIAaHOB
(9TarmoB), KOTOpPHIE W OOPa3ylOT «AJITOPUTM CHCTEMHOTO HCCIICIOBAHU.
OIIHaKO TOBTOPAEM, UCXOAHBIM — «IIYCKOBBIM» SABJISICTCS MMCHHO YKa3aHHas
BhIIIEe (YOPMYIHPOBKA. TeM caMbIM, YK€ MCXOIHO OOBEKT IPEICTABICH B HC-
CJICJIOBAHUH Y€IOCHHO, XOTA 10Ka 10 HEOOXOAMMOCTH U Heu(pGepeHIHpo-
BaHHO — CHHKpeTHYHO. OIHAKO, ¥ B KOHIIC PEaH3aIllH JAaHHOTO «alTOPHUT-
Ma» CHCTEMHO-TIOCTPOCHHOE HCCIIEJOBAHUE BHOBb «BO3BPAIIACTCS K MOMY
Jrce camomy — K 00BEKTY, B3SITOMY B €r0 peanbHotli yerocmuocmu. Ho ato —
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BO3BPAT K IEIOCTHOCTH YK€ Ha COBEPIICHHO HHOM YPOBHE JETaIM3UPOBaH-
HOCTH U COZEPKAaTEILHOCTH MPEJICTABICHUH, 3HAHUH 00 00BeKTe. 37eCh OH
MPEJICTaBIICH He TOJNBKO LENOCTHO, HO M cunmemuyecku (a He CUHKpemuy-
HO — HepacwIeHEHHO U Henu(pEepEeHITUPOBAHHO) — U B TUIAHE TIOJTHOTHI ATHX
TPEICTABICHNH, ¥ B TUIAaHE UX COOPTaHM30BaHHOCTHU. Y MMEHHO yepes 3Ty —
BO)XHEHIITYI0 0COOCHHOCTh HHTETPATHBHOTO IIAHA HKCIUTUIIUPYETCS 3aKOHO-
MEpHOCTH ele OoJiee 00IIero M MPUHIMITHAIBHOTO TUIaHa, KOTOpask BCKPHI-
BAeT €ro MCTUHHOE NpeIHAa3HAYCHHE M €r0 UCTUHHYIO posib. OHAa COCTOUT
B TOM, YTO JAHHBIH ITaH M, COOTBETCTBEHHO, ATAIl SABIISETCS YK€ HE TONb-
KO HEOOXOANMBIM, HO U 0OCMAmounblM YCIOBUEM TIPUIAHUS TPEICTaBIe-
HHUSAM O IIPEAMETe HCCIICIOBAHUS KOHYENMYAIbHOU Yel0CMHOCMU, TO eCTh
JUISL UX TIepeBoJa Ha COOCTBEHHO meopemuyeckuil ypoBeHb. OH T0CTAaTOUYCH
i GOPMYITHPOBKH 3HAHHH yXe COOCTBEHHO TEOPETHUECKOTO Xapakrepa
(pazymeeTcsi, Ipu YCJIOBUHU TOTO, YTO M BCE MHBIE — MPEIIICCTBYIONIUE eMy
TUTaHBI TAKXKE peaTn30BaHbl). B criry 0co00it 3Ha9MMOCTH TaHHOTO BOTIPOCa,
OCTAHOBUMCSI Ha HEM HECKOJIbKO Ooisiee moapoOHo. Jleno B TOM, 4TO B €ro
CBEeTe BO3HHKAET, OBITh MOXKET, HanOoJIee MPHHIMITHAIBHBIN BOIPOC — BO-
IIPOC O TOM, YTO UMEHHO COCTABIISICT CYTh COOCTBEHHO TEOPETUIECKOMN (ha3bl
pazsuTua? Yo sBisieTcs aTpuOyTamMu 3TOH a3kl 1 KaKOBBI OCHOBHEIE MTPH-
3HAKU TEOPUH KaK TAKOBOH, KaKOBa €€ THOCEOIoTnIeckas CTpykrypa? B atom
MYHKTE aHaJM3a OH, OIHAKO, C JIOTHYECKO HEOOXOOMMOCTBIO TIEPEBOANTCS
B MOAYEPKHYTO I'HOCCOJIOTUYCCKYH «IIJIOCKOCTB». Pa3BeprIBaHI/Ie nu yriy-
OeHMe aHaNIM3a UIMEHHO B HEll IPUBOANT B UTOTE K PA3BUTHIO MpEJICTABIIC-
HHUH 0 COOCTBEHHO 2HOCEON02UHEeCKOM Gapuanme METaCUCTEMHOTO MOAXO0/A.

1.3. 'noceosiornyeckmii BApHAHT METACHCTEMHOI0 MOAX01a

OnHOM M3 XapakTepHBIX OCOOCHHOCTEH OOJBIIMHCTBA CYIIECTBYHOIIHUX
B HACTOSIIICE BPEMsI IICHXOJOTHUSCKUX KOHIICIIINI SBISCTCS CIACAYIOMas UX
0c00eHHOCTh. OOBIYHO MPH HX Pa3pabOTKe JTOCTATOYHO MAJI0O BHUMAHHUS yie-
JSIETCST METOMOJIOTUYECKON PeICKCHH U CIICIHAIBHON (OPMYITUPOBKE TaK
CKa3aTh anpuopHulx TPeOOBAHMH W HMMIIEPATHBOB, KOTOPHIM JIOJDKHA Y/IOB-
JICTBOPATH Takasl KOHIemms. Kak mpaBuiio, KOHIENIUH pa3padaThIBaIOTCS
B OCHOBHOM WJIH J[a)K€ HCKIIFOYUTEIBHO 110 CBOECH COOCTBEHHOM, «BHYTpEH-
HE» JIOTHKE TO €CTh IO MPEIMETHO-00YCIIOBICHHOMY clieHapuio. [Ipu aTom
B CTPYKTypE IMOJABJISAIONIETO OOMBIIMHCTBA KOHIEHIUNA PAKTUIECKH OTCYT-
CTBYeT HCXOmHas (hopMynupoBKa Tex TpeOOBaHMUIL, KOTOPHIM OHHU JOJDKHBI
Y/IOBIIETBOPSTH B CBOEM 3aBEPIICHHOM BH/JIC M KOTOPbIE ObLIH ObI COTTACOBAHAI
¢ 0a30BBIMH METOIOJIOTMYECKUMHU UMIIEpaTHBAMU, pa3paboTaHHBIM B THOCEO-
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norun. Takue UMITEpaTUBHI U TPEOOBAHMS HCXOTHO OOBIYHO HE KCIUIUIHPY-
10TCS ¥ He (hOPMYITHPYIOTCS, 4, CICI0BATEIbHO, KOHIIEIIINH Pa3padaThIBalOTCs
HE IO HUX», TOYHEE — B COOTBETCTBUU C HUMH. DTO, KOHEYHO, HE MOXKET
HE CKa3bIBaThCsl HA UX JIOTUYECKON CTPOHHOCTH U KOHIENTYaIbHON 3aBEPIICH-
HOCTH. B CBsI3U cO CKa3aHHBIM BO3ZHHKACT JOCTATOYHO OCTPas U 0OIIas 3aja-
qa, 0e3 pemeHns] KOTOpoi JajbHEeHIee pa3BUTHE MCUXOIOTHYECKON TEOpPUU
JIeSITENbHOCTH KpaiiHe 3aTpyIHUTeIbHO. OHa 3aK/II04aeTcsl B MOIBITKE pa3pa-
OOTKM ¥ O0OCHOBaHHMS TAKOTO POJa MMIIEPATUBOB U TPEOOBAHMW KOHIIETITY-
AJIbHOTO XapakTepa, TO €CTh TeX MMapaMeTPOB, KOTOPBIM JIOJKHBI YIOBJIETBO-
PATH THOCEOJOTMYECKH KOPPEKTHBIE KOHIICTIIIHH, pa3padaThiBaeMble B pyciie
TICHXOJIOTHH JiesitenbHoCcTH. [Ipudaem, pa3paboTka 3THX TpeOOBaHHMA, TO €CTh
CBOCTO POJa «KOHIIENTYalTbHOTO Kapkaca» JUIs pa3pabOTKH TEOPETHUECKUX
MIPEACTaBICHUI JOIDKHA pacCMaTpUBaThCs Kak CIielManbHas U OYeHb Ba)KHAs
3aj1a4a, npeoulecmsyiowds PasBUTHIO CaMHX ATHX Mpe/cTaBieHuil. B atom,
COOCTBEHHO TOBOpSI, MPOSIBISICTCS OJHA W3 TPAaHEH OOIIEro COOTHOIICHUS
METOJOJIOTUYECKOTO U TEOPETUYECKOIO YPOBHEH, CONIACHO KOTOPOH MMEHHO
NEPBBIN ABJSIETCS 0a30BBIM U UCXOAHBIM (B TOM YHCIIE — U XPOHOJIOIMYECKH)
YpOBHEM pa3pabOTKK KOHIIENTYaIbHBIX MPECTABICHHIA.

[penmpuHmIMast MOMBITKY PELICHIS TAaHHON 3aaui, MBI CYUTAaeM HE00X0-
JMBIM OOpaTHTh CIIENHMAIbHOE BHUMAHNE Ha CIEAYIONIee — BAYKHOE, MIPEKIE
BCEr0 MMEHHO B METOJOJOIMYECKOM OTHOIIEHMH 00CToATeNbCTBO. Kak u3-
BECTHO, OJTHUM U3 OCHOBHBIX IOJIOKEHUH METOAOJIOTUH CUCTEMHOTO MO/IX0/1a
B IIEJIOM SIBJISICTCS €r0 MU PepeHIHMAINS HA TBa OCHOBHBIX BapHaHTa — cHO-
ceonoeudeckuti U onmonozuyeckuu. I1epBbIil U3 HUX, KaK OTMEYAJIOCH BBIIIIE,
MIPEAIoaraeT peaju3aluio M0 OTHOLIEHUIO K M3y4aeMOMY IpPEAMETY OIpe-
JICTICHHOM COBOKYITHOCTH METOJIONIOTHUYECKUX CPEACTB, 0003HAYAaEMbIX Kak
«aJITOPUTMA CHCTEMHOTO HCCIIENOBaHUs». BTOPOH, TOMHUMO 3TOr0, TpeOyeT
TaKKe M pealn3allii B UCCICIOBAaHUN OCHOBHBIX MOJIOKEHUH 0OIIel Teopun
CHCTEM, TIOCKOJIBKY O3HAYaeT, YTO MPEAMET HE TOIBKO Mooicem OBITh PaccMo-
TPEH KaK CUCTEMA, HO U peajbHO sgaemcs eil. OH MOTUMHSAETCS OCHOBHBIM
3aKOHOMEPHOCTSIM, PACKPBITBIM U U3YUEHHBIM B 3Tol Teopuu. U, xotd, 6e3yc-
JIOBHO, 002 3THX BapHaHTa TECHEHIIINM 00pa30M B3aHMOCBSI3aHBI U B3aUMOO0-
YCIIOBJIEHBI, OHU BCE )K€ UMEIOT JOCTATOYHO 3HAUMMBbIE Pa3IN4Ms, CBSI3aHHBIE
C X CTIeIU(HUIECKON «(POKYCHPOBKOW.

B cBoem oOHTONOrMYeCKOM BapHaHTE CHCTEMHBIN IOAXOJ HAaIpaBIIEH,
MPEKAE BCErO, HAa BBIABICHUE M PACKPBITHE 00bEKMUGHO TPEACTABICHHBIX
(TO eCTh IMEHHO OHTOJIOTUIECKH TAaHHBIX ) 3aKOHOMEPHOCTEH 1 (P PEKTOB 0CO-
00ro TUMa — MHTETPaTUBHBIX, CHHTETHUECKUX TI0 CBOEH cyTu. Hapsiay ¢ aTum,

22 CozeprkaHne €ro OCHOBHBIX TAIlOB ObIIIO 0XapaKTEePH30BAHO BBILIIE.
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OH HAIIpaBJICH M Ha PACKPBITHE aHAJIOTHYHBIX, TO €CTh TAKKE OOBEKTUBHO TPH-
CYIIUX CHCTEMHOM (hopMe 3aKOHOMEPHOCTEH ee CTPYKTYypHO! U (hyHKIIHOHATb-
HOW OpraHu3alliy, a TaKKe FeHEeTHYeCKON JTUHAMHUKH. VIHBIMU CIIOBaMH, 3TOT
BapHAHT MPHUHIUIA CHCTEMHOCTH OPUEHTHUPOBAH HA PACKPBITHE PEaIbHON OH-
TOJIOTUH IMIPEAMETa UCCIIEOBaHUs KaK CUCTEMBbI, Ha SKCIUIMKALMIO «MHTErpa-
THUBHOTO U3MEPEHMSD» €T0 CYIIECTBOBAHMUS. | HOCEOIOrnuecKkuil BapHaHT, Oymy-
YH, TIOBTOPSIEM, TECHEHIITIM 00pa30M CBSI3aHHBIH C OHTOJIOTUIECKIM H, OoIree
TOT0, — BO MHOTOM ITPOU3BOIHBIM OT HETO, UMEET BCE K€ HECKOIBKO HHYIO OpH-
SHTAIINIO W, COOTBETCTBEHHO, coiepkanue. B Hambomee 000OIIeHHOM BHUIE
OH TIPEACTABIICH OIPE/ICIICHHON COBOKYIHOCTBIO CIEIU(PHICCKUX METO0JIO0-
THYECKUAX UMIICPATUBOB M TPEOOBAHMI K OpraHHU3AINU MCCICIOBAHMU, K IIPO-
ILeype UCCIECA0BaHMS, a TAKKE K CIIoco0aM MHTEPIPETAllUK PE3YIbTaToB.

JuddepeHnmairo IprHIMIA CHCTEMHOCTH Ha /B4 €TO OCHOBHBIX Ba-
puaHTa HeoOXOIMMO, Ha HAIll B3I, YYUTHIBATh U IPU PEIICHUH CHOpMY-
JIMPOBaHHBIX BhILIE 3a/a4. J{eficTBUTENFHO, B €€ CBeTe HETPYIHO BHUIETh, YTO
MpeCTaBICHHBIC B JAHHOW IVIaBe MaTepuasibl COOTHOCSTCS, NMPEXAE BCETO,
HMMEHHO C MEPBBIM U3 PACCMOTPEHHBIX BapUaHTOB — OHTOJNOIMYECKUM. Bwme-
CTe C TEM, OHHU K€ JAIOT BCC HEOOXOMUMBIC U JOCTaTOYHBIC OCHOBAHUS JUIS
TOTO, YTOOBI IOIOJIHUTH 3TH MaTepHalbl (POPMYITUPOBKOH IPENCTABICHHN
U O BTOPOM OCHOBHOM BapHaHTE — COOCTBEHHO I'HOCEONOrmdyeckoM. Kpome
TOT0, HEOOXOANMO YUHUTHIBATh TAKOKE, UTO Pa3paboTKa TAaHHOTO BapHaHTa TECHO
CONpPsDKEHA C IBYMS IPYTUMHU — BIIOJHE CaMOCTOSITEIIBHBIMY U BaYKHBIMHU B Me-
TOAOJIOTMYECKOM OTHOLLIEHUH 3aja4aMH, KOTOPbIE TAK)KEe BECbMa aKTyaJIbHbI IO
OTHOIIICHHIO K pa3padoTKe MpoOeMbl YIPaBIEHUECKUX pelieHIA. Bo-TiepBhIX,
3TO 3ajla4a nepexosa OT AHAIUTUYECKOH METOIOJIOIMH MCCIIeIOBaHU TON MU
MHOM MpoOJIeMBI K CUCTEMHOM. BO-BTOPBIX, 3TO 3a/1a4a epeBojia TOM UITH HHOM
po0OIeMBI (B YaCTHOCTH, ITPOOTIEMBI YIIPABICHISCKUX PEIICHHN) C TIpeTeope-
THUYECKOH (ha3bl pa3BUTHS Ha COOCTBEHHO TEOPETHUYECKYIO, KOHIICNTYaIbHYIO.

B KoHTekcTe ATHX 3a7ad, OMHAKO, BO3HHKACT, OBITH MOXET, Hamboiee
MPUHIUNUAIBHEINA BOIPOC — BOIPOC O TOM, YTO MMEHHO COCTaBISIET CYTh
COOCTBEHHO TeopeTHIeckoil (a3pl pazButusa? UTo sSBISIETCS aTpHOyTaMH dTOM
(a3bl 1 KaKOBBI OCHOBHbIE MPU3HAKU TEOPUH KaK TAaKOBOM, KaKoBa €€ THOCEO-
Joruyeckas cTpykrypa? B miane BO3MOXKHOIO BapHaHTa OTBETA HAa HETO MOTYT
OBITH c(hOpMYNTHPOBAHBI, HA HAII B3IV, CJACAYIOIINE TTOJIOKCHUSL.

Kak m3BecTHO, OMHOHN U3 OCTpEHIINX MPOOIEeM COBPEMEHHOTO HAYJHO-
TO 3HAHUS B LIEJIOM, ACHCTBUTEIIBHO, SIBISETCA BOIPOC O TOM, «UTO €CTh Te-
opus»? Kakoit oHa momkHa ObITh? KakoBBI ompenensromuie arpuOyThl TOH
WJIM MHOW COBOKYITHOCTH 3HaHUH 00 00BEKTE, MPH KOTOPOH OHAa — 3Ta COBO-
KyITHOCTB 00peTaeT ctaryc Teopun? OcoOCHHO aKTyalbHa TaHHAS IPOdIeMa
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B T€X HAay4HBIX AUCLHUIUIMHAX, KOTOPHIE Pa3BUBAIOTCS M0 SMIMPUUYECKOMY
IyTH, TIOCKOJIBKY OHHM (a Takke BXOASAIIME B HUX HANpPaBJICHHUS) PaHO WU
MO3[JHO CTaJKHBAIOTCS C (PYHIAMCHTAIBHON IO CBOEMY CTaTyCy 3aJadci.
3TO, KaK M3BECTHO, 337a4a TpaHC(HOPMANU SMIUPUUECKON CTaUM Pa3BU-
THS B COOCTBEHHO TEOPETUIECKYIO, KOHIICTITYaIbHYIO CTaIHIO, TO €CTh 3a/a-
9a [IepeBO/ia COBOKYITHOCTH 3HAHUM € TIPETEOPETUUECKON (pa3bl UX Pa3BUTHUS
Ha COOCTBEHHO TEOPETUIECKYIO.

besyci0BHO, UTO 3TO — CIOKHEHIIIAas U KOMIUIEKCHas Ipobiema, JajIeko
BBIXOJISINAS 32 PAMKH IICUXOJIOTUH KaK TAKOBOW W MMEIOIIast OOIIeHAY YHBIH,
MEXJIUCUMIIIMHAPHBIN cTaTyc. BMecTe ¢ TeM, UMEHHO B CBS3U C €€ IIpe-
JETBFHO OOIIMM XapaKTepOM OHA, €CTECTBEHHO, MPOSBISICTCS U B IICHXOJO-
TMYECKHUX MCCIICOBAHUSIX, IPUUEM — C JOCTATOUHO SIBHOM OCTPOTON M aKTy-
anpHOCTRIO. Ee aHamM3 mokas3pIBaeT, 4To [UIS TONABILIIONICTO OONBIIMHCTBA
HayYHBIX HAINlPaBICHHUM, a TaKXkKe TeX WM WHBIX, JCHCTBUTEIBHO, KPYIMHBIX
mpo0IIeM B UX Pa3BUTHH JOCTATOUYHO OTYCTIINBO M(QepeHIIpyOTCs IBE OC-
HOBHBIE (pa3pl. Ha mepBoii U3 HUX IpeobiagacT KyMyISITUBHOE HaKOIICHHE
SMIIMPUYECKUX M HKCIEPUMEHTAJIbHBIX JaHHbIX, JTOMUHUPYIOT ONMCATEINb-
HBIC CXEMBbI UCCIICIOBAHMUS, @ OOIINIT «BEKTOP» MO3HAHHS HAIIPABIICH, CKOpEe,
«BIIHPB», HEXKEIN «BIIIyOB», TO €CTh MPOIECC MO3HAHMS Pa3BEPTHIBACTCS
10 SKCTCHCUBHOMY, @ HE UHTCHCUBHOMY ITyTH. Bce 3T0 BrosHe 3aKOHOMEPHO
U €CTECTBEHHO; TO — «00mIast cyp0a» OOJBITMHCTBA IMITUPHICCKUX HAYK.
JlaHHast — cOOCTBEHHO SMITUpUYECKAsi, MpEeTeopeTHUecKas ¢asa pa3BUTHS
MOXET OBIThb OXapaKTepPU30BaHa TAKXKE M KaK aHAIUMUYECKAsl, TTOCKOJIbKY
Ha HeH sIBHO JJOMUHHPYET acleKTHBINA crtocod u3ydeHus. CIencTBUsIME aHa-
JUTUIHOCTH U aCTICKTHOCTH SIBJISIFOTCSI HHBIE OCOOCHHOCTH HAyYHOTO 3HAHMS
Ha IaHHOI! (ha3e pa3BUTHS — FKICKTU3M, KMO3aUIHOCTbY» U ()parMEeHTapPHOCTh
MIPE/ICTaBICHAHN O TIPeaMeTe, UX cliadasi CHCTEMaTH3HPOBAHHOCTD, HEPEIKas
MPOTUBOPEUNBOCTD, IECKPUITUBHOCTE U Ap. IIpudemM, Bce 3TH 0COOCHHOCTH —
OTHIOIIb HE OIICHOYHBIC «SIPIBIKI», & 00BEKTUBHBIC 0COOCHHOCTH, CBHICTENb-
CTBYIOIIME O IIEPEXOTHOM, Pa3BHBAIOIIEMCS M HEAOCTATOUHO 3PENIOM Xapak-
Tepe CaMUX Hay4YHBIX MPEJICTaBICHUH.

[lepexon ¢ SMIMPHUYECKOH, TO €CTh MPETEOPETHUECKON (ha3bl Pa3BUTUS
MPENICTABICHUH, Ha COOCTBEHHO TEOPETHIECKYIO (a3y, KakK MPaBUIIO, CBI3BIBA-
eTcsl ¢ HEOOXOMMOCTBIO TPaHC(HOPMALIUH aHATUTUIECKOTO CII0co0a UCCIIeno-
BaHUS B CHCTEMHEIA. JTOT Iepexof] 0003HauaeTcs Kak MpeoOpa3oBaHIe «IIpe-
METOLEHTPHUUECKOINY MapaJurMbl UCCIENTOBAHNUS B «CHCTEMOIICHTPHUECKYIO»
[161]. Bmecte ¢ TeM, B TIoAaBIIsIONIEM OONBIIMHCTBE CIyYaeB JaHHOE TPpeOo-
BaHUE OCTACTCS HA MPEAETbHO 0000IIEHHOM YPOBHE — YPOBHE JCKIIApAIHii;
OHO, KaK NpaBWJIO, HE MOJBEPraeTcss KOHKPETH3alUU U, COOTBETCTBEHHO, —
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aJICKBATHOM oTeparmoHanmu3aniu. Mexmy TeM, cama o cede 3a/1a4a oneparm-
OHAJIM3AIIUH TJAHHOTO UMTIEPATHBA U €T0 JICTAN3AIMY TPUBOIUT K IOCTATOYHO
Ba)KHBIM, HA HAIIl B3IV, METOIOIOTHICCKIAM CIICIICTBHUSIM.

JleificTBUTENBHO, B OTPOMHOM OOJIBIIMHCTBE CIy4aeB Pa3BUTHE TEX WIIH
WHBIX TICHXOJIOTHYECKUX TPOOJIeM ¥ HANpaBICHUH TPHUBOAUT, B KOHEYHOM
UTOTEe, K MOCTAHOBKE OYCHb CXOMHOW TPYMIbl MPUHIUIHAIBHBIX BOIPO-
coB. [IpakTndeckn Bcerga STHMH — «KPHTHYECKH 3HAYUMBIMID BOIPOCAMHU
SIBIISIIOTCSL CIIENYIOINME BOIMPOChl. KakoBa KauyeCTBEHHAs 0npedeieHHOCHb
U Ka4eCTBEHHAs CIICIU(PHIHOCTD H3ydaeMoro mpeamera? Kakoit cmamyc on
MMEEeT B KaueCTBE BUOBOTO 0Opa30BaHUA B Mpeeax TOTO WM HHOTO pojia
CXOZIHBIX C HUM siBIeHUI? KakoBo ero comepskaHue — COCTaB KOMIIOHEHTOB
u ux cmpykmypa? KakoBbl 0COOEHHOCTH €r0 TUHAMUKH — ()YHKYUOHATLHOU
opranm3anuu? B dWem 3akiodaroTcsi 3aKOHOMEPHOCTH €T0 BO3HHKHOBCHUS
U pa3BuUTHUs — eeHesuca? KakoBbl Hanbosee 00001IeHHBIC, BAKHBIC U OTIpe/ie-
JISIFOTIIUE €TO CBOMCTBA — MHTETPATHBHBIC IT0 CBOCH CYTH, TO €CTh CUCHIEMHbLE
Kavecmaa?

COBOKYITHOCTh YKa3aHHBIX MpoOieM (M 00 3TOM Takke ObLIO CKa3aHO
BBIIIIE) BOCIIPOM3BOAUT 0OUjUll CHOCEON0SUYECK ULl UHBAPUAHM OCHOBHBIX IlIa-
HOB WCCJICIOBAHMSI, KOTOPHIH BBICTYIIACT UMIICPATHBOM JIFOOOTO COOCTBEHHO
TEOPETUYECKOTO MccienoBanus. M Ha000pOT, UMb MPU PACKPBITHH TpeIMe-
Ta U3yYCHMS BO BCEX IUIAHAX STOTO WHBAPHAHTA MOYKHO CUHMTATh, YTO 3HAHIE
0 TpeaMeTe JOCTUINIO YPOBHS CBOEH TEOPETUYECKON 3peoCTH; MPEoIoNeno
CBOIO M3HAYAJBHYIO0 MO3aHYHOCTh M aCTICKTHOCTB. B CBSI3UM ¢ 3TUM MBI XOTEIN
OBl 00paTUTh BHUMaHHE Ha OOCTOSITENBLCTBO, KOTOPOE OOBIYHO HE (hOpPMYIH-
pyeTcst B SBHOM BHIIE, XOTSI OHO MPENCTABISICTCS BAKHBIM B TUIAHE Pa3BUTHS
KOHIIETITYaJILHO IIEJIOCTHBIX MPEICTaBICHUH 00 U3y4yaeMOM TpeIMeTe.

Kak wm3BecTHO, B METONOJIOTHMH CHCTEMHOIO IIOAXOHa C(HOPMYIHPOBa-
HBI [IPEICTABICHUSI O HEKOTOPOM HMHBAPHAHTE OCHOBHBIX «IIPH3M» BUJICHUS
mpenMeTa, CHHTE3 KOTOPBIX HEOOXOMMM IJIsI €ro IMONHOHM, TO €CTh COOCTBEH-
HO CHCTEMHOH, XapaKTePUCTUKH. [IpyriuMu ClIoBaMH, OJIHUM U3 OCHOBHBIX €€
HUMITCPATUBOB SIBISICTCS. HEOOXOAUMOCTD PACKPBITHS TIPEAMETa BO B3aHMOJIO-
TIOJHAIOIICH TIOCIIEIOBATEILHOCTH PsAZla OCHOBHBIX IIAHOB (KOTOpBIE M CO-
CTaBIBIIOT OCHOBY OXapaKTEPH30BAHHOTO BBIIIE «aJTOPUTMa CHCTEMHOTO HC-
CIeoBaHus). IMH SBIISIOTCS CIIEIYFOIIUE THOCEOIOTHUYECKHUE TUIAHbI:

— Onpedenenue memacucmemsl IO OTHOIICHAIO K U3y9IaeMOMY TIPEAMETY.
Oma siBnsiercst 6oJiee MMPOKON M OHTOJIOTMYECKH MTPEACTABICHHON 1IEI0OCTHO-
CTBIO, B KOTOPOH COAEpIKaTCs OCHOBAHMS M ICTCPMHUHAHTHI IJISI €T0 «BHYTPH-
CHUCTEMHOTO», TO €CTh MCTHHHOTO OBITHS, a TaKXkKe 3aJI0KEHBI HEOOXOAUMbIE
THOCEOJIOTHUECKHE CPEICTBA IS €0 M3yUCHUS.
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— PackpeiTHe mpegMeTa B IUTaHE BBIBICHUS €T0 KAY4eCmEeHHOU onpe-
denenHocmu, B OTHOCHUTENBHON aBTOHOMHOCTH OT Oojiee OOIIEH CHCTEMBI,
TO €CTb B aCIEKTe €ro COOCTBEHHOTO COAEP KAHUSL.

— YcTaHOBICHUE 3aKOHOMEPHOCTEH coomHouienus peamMera ¢ donee 00-
IIeH [IeTIOCTHOCTBIO M BBISBIICHHE TEX KAUECBEHHbIX CheyuduKayuil, KOTOpbie
OH o0peTaeT B Hell.

— PackpeiTHe 3aKOHOMEPHOCTEH cmpykmypHoU OpTaHU3ALMN TpeMeTa
HCCIICIOBAHMSI.

— PackprITie 3aKoHOMEpHOCTeH (yHKYUOHAbHOU OPTAaHN3ALNN TIPEaAMe-
Ta UCCIICAOBAHMS.

— YcTaHOBJIEHNE M MHTEPIpETaIHs 0COOEHHOCTEH M 3aKOHOMEpHOCTEH
2enesuca, Pa3BUTHUS MIPEIMETa NCCIIEA0BAHMS.

— OmnpeneneHue W WHTEPIIPETAINs WHTCTPATHBHBIX CBOICTB IpeaMera
HCCIIEOBAHUS — €TO CUCTNEMHBIX KAYeCcms.

ComnocTaBisis ganee jBa HHBAPUAHTA — OOIIETHOCEOIOT HUEeCKUH (PacKphI-
BAIOIMH CTPYKTYpPy HAy4YHBIX TCOPHIA) M CUCTEMHBIH (CITy>KaIlliii IS [IET0CT-
HOH 3KCIUIMKAIMU TIPEeIMETa), MOYKHO BHJETH, YTO OHH HE TPOCTO MOIOOHHI,
HO " (paKTHUIECKU usomoppnul. ClieoBaTeIbHO, CaMO 3HAHHE O IPEAMETE YKe
KaK CHCTeMa, a He KOHIJIOMEepaT OTAENIbHBIX ACIIEKTOB, CTAHOBHUTCS TAKOBOW
B TOM CJIy4ae, KOTjia OHO BOCIIPOM3BOAUT B CBOCH OpraHM3aIlui BCE OCHOBHBIC
arpuOyThl CHCTEMHON OpraHU3aIMH caMUX 00BbeKToB. VHade roBopsi, 3HaHMe
JIOCTUTAeT YPOBHSI TCOPUH U CTAHOBHUTCSI TEOPUEH B CTPOIOM CMBICIIC 3TOTO
TOHATHS TOTZA, KOTZIa OHO caMO CTaHOBHTCS chcTeMoi. Mnm eme mporte: Te-
OpHsl — 3TO 3HAHHE, YIOBIETBOPSIONIEE aTPHOyTaM CHCTEMHOM OpraHU3aIliy;
3HaHWe, TOCTUTIIEE CTYNEeHH CHCTEMHON opraHu3anud. Takoil BEIBOJ BITOJIHE
comIacyeTcs CO CIOKHBIIMMIECS B METOIOJOTHH CHCTEMHOTO MOJIXOAA MPEea-
CTaBJICHISAMH U COJICHCTBYET NX PA3BUTHIO B €TO THOCEOTIOTHIECKOM BapHaHTe,
TI03BOJIACT ONPEICIIUTE CMBICI M KOHKPETHBIC OPUEHTHUPHI JUIs pa3pabOTKH Te-
OPETHYECKHX MPEJCTAaBICHNH B PA3IMYHBIX 00acTaX u3ydeHns. Kpome Toro,
cllelyeT MPUHUMaTh BO BHUMAHHE M O0S3aTENBHO YUMUTHIBATH M ele Oosee
NIyOWHHYIO TPHYHMHY KOHCTAQTHPOBAHHOTO BBINIE CXOJCTBA M, TI0 CYIIECTBY,
n3oMop¢hu3Ma IBYX MO3HABATEIBHBIX HMHBAPHAHTOB. B €ro 0CHOBE EXUT, XOTS
W JIOCTaTOYHO JIATeHTHas — CKpPBITas OT HEIOCPEICTBEHHOTO BUJIEHMS,
HO OUYCHBb Ba)XKHAsl U, 1O CYIIECTBY, (DyHIaMEHTaNbHasl MPUINHA THOCEOIOTH-
geckoro mopsiaka. OHa 3aKIIFOYaeTCsl B TOM, YTO OCHOBHBIC ITAITbl «aJTOPHT-
Ma CHCTEMHOTO HCCIIEIOBAHUSD OPraHUIHO U HEMOCPECTBEHHO COMPSHKCHBI,
COOTBETCTBEHHO, C OCHOBHbIMU KAME20PUAMU 3aKOHOMEpHOCMell, KOTOpbIe
nmuddepenimpyrores B THoceonoruu. K HuM, Kak H3BECTHO, OTHOCATCS CIEIY-
OIIIE KaTeropuu 3akoHomepHoctedt [171, 175]:
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1.3. ['Hoceonocuyeckuli 6apuanm MemacucmemtHo20 nooxood

— 3aKOHOMEPHOCTH, SIBIISIOIIMECS MPOM3BOAHBIMU OT BKIJIFOUEHHOCTU
M3y4aeMoro MpeaMeTa B KOHTEKCT Oosiee 001eit eT0CTHOCTH, B COCTAB TOM
WIIN MHOW — OHTOJNIOTMYECKU MPEJCTABIEHHON CUCTEMBI, B KOTOPOI caM OH
MPUOOPETAET CBOE KKOHKPETHOE, BHYTPUCUCTEMHOE OBITHEY;

— 3aKOHOMEPHOCTH CHIPYKHIYPHOL OPTaHN3aLuH IPEIMETa;

— 3aKOHOMEPHOCTH (YHKYUOHANLHOU OPTAaHU3AINN TIPEAMETA,;

— [ enemuueckue 3aKOHOMEPHOCTH;

— 3aKOHOMEPHOCTH, CBSI3aHHBIC C (POPMHPOBAHUEM U (DYHKIIMOHHUPOBA-
HHUeM HanOonee 0000IIEeHHbIX, UHMeZPAMUBHbIX C80UICMS TIPEIMETa — eT0 CH-
CTEMHBIX KaueCTB.

B cBsI3u ¢ 3THM MOXXHO, TTO-BHIIMOMY, CJIeTIaTh U OoJiee MUpoKoe 0000-
meHue. [1o Bcelt BEpOSTHOCTH, «MHUP CUCTEM» HE MOXKET OBITh HCUEPIIaH JIUIIb
CHCTEMaMU oxmono2uyeckoeo TiaHa. OToOpakeHHe 3TUX OHTOJNOIMYECKUX
00pa3oBaHUH B MO3HAHMHU BEACT — YEpe3 MHOXKECTBO IEPEXOMHBIX ATATIOB —
K CTaHOBJICHUIO €lle OJHOTO UX Kjacca. DTO — CUCTEMbBI cHOCEONO2UUECKO20
IUIaHa, KOTOPBIE U MIPUHUMAIOT BUJI IIETIOCTHBIX TEOPUil.

Htak, paccMOTpEHHBIE BBILIE ATAMbl PEAU3alMU «aIrOpPUTMa CHCTEM-
HOTO HCCJIECJIOBAHUS», SBISISICH OHOBPEMEHHO OCHOBHBIMU aCIEKTAMH HC-
CIIEIOBAHUS JIIOOOr0 OOBEKTA, B COBOKYIHOCTH — UE€pe3 CHHTE3 IOydae-
MBIX TP UX PEATH3aIIH PE3yIbTaTOB MO3BOJISIOT JaTh JOCTATOYHO MOJHOE
MpPEACTaBICHUE O HEM, MPEOJONETh OJHOCTOPOHHOCTh «ACHEKTHOIO» €ro
uccnenoBanusa. OJHOBPEMEHHO Yepe3 HUX MpeaMeET IOIydaeT U HeoOXOaH-
MBbI€ OCHOBAHUS JUTS IPUYNHHOTO OOBSCHEHUS] OOHAPYKMBAEMBIX B HEM 3a-
KOHOMEPHOCTEH B aCIEKTe CTPYKTYPHOMH, (DYHKIIMOHATIBHOM, T€HETHUECKOM
HNPUYUHHOCTU. Takoe — CHCTEMHO-OPraHU30BAHHOE 3HAHKE O IIPEIMETE SIBJISI-
€TCsl HEOOXOMMBIM YCIIOBHEM ISl €TO TIEPEBOJIA C YPOBHS AMITUPUKO-(eHO-
MEHOJIOTHYECKHUX TPECTABICHUH Ha YPOBEHb COOCTBEHHO TEOPETHIECKOTO
3HAHMS; YCIOBUEM IPUIAHUS PA3BUBACMBIM TEOPETHUECKUM IIPEACTaBICHH-
sIM CBOICTBA KOHIENTYAIbHON MOMHOTHI U 3aBEPIIEHHOCTH.

Crpaterus MCCleOBaHUs, TOCTPOCHHAS HA 0a3e yKa3aHHBIX IMPHHIU-
OB, COACHCTBYET MEPEBOJY CYLIECTBYIOUIMX M BHOBb MOIYyYaeMbIX 3Ha-
HUM Ha ypOBEHb CHCTEMHOM OPraHW30BaHHOCTH, YTO B KOHIENITYalbHOM
IUIaHE PAaBHO3HAYHO UX IEPEBOJY C INPETEOPETUYECKOrO YPOBHS Pa3BUTUS
Ha COOCTBEHHO T€OPETUYECKHid ypoBeHb. OH TEM U OTIMYAETCS OT MEPBOTO,
YTO 3HAHMUS HA HEM IPHOOPETAIOT YEepThl CUCTEMHOCTH, IepecTaBas
OBITH TPOCTO MX COBOKYIHOCTBIO WJIM KOHIIOMepaToM. OOBEKT ke pac-
KPBIBAETCSl B HUX IYCTh U HEMOIHO, HO IIEJOCTHO, BO BCEX €r0 OCHOBHBIX
n3MepeHusax. I IMEHHO Takoe, LIEJOCTHOE, TO €CTh MHTETPAaTUBHOE pelle-
HHEe, Hamboyee pelIeBaHTHO KaK COOCTBEHHO KOHIETITYaJbHBIM 3ajladaMm,
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Ihasa 1. Cywnocms memacucmemHo2o nooxooq...

CBSI3AaHHBIX C Pa3pabOTKON 000OMIAIOMMX TEOpHH, TaK W IPAKTHICCKAM
3ajia4aM, Ha PEIICHUE KOTOPBIX, B KOHEYHOM HTOTE, HANIPABICHO pPa3BUTHE
CaMHUX TEOpUH.

Wtak, Ha OCHOBE MPOBEACHHOTO BBIIIE aHATIM3a MOXKHO CAENATh CIETY-
omiee 3aKirodeHue. KOHIeNTyanbHBIH YPOBEHb pa3BUTHS MPEACTABICHUN
0 IpeIMEeTe UCCIIETOBAHMS, HayIHAs! KOHIICIINS KaK TaKoBas TEM U OTINYACT-
Cs1 OT «IIPOCTOI» CYMMBI 3HAHMH, YTO B HUX BOIUIOIICHEI M BOCIIPOM3BEACHEI
0a30BbIC 3aKOHOMEPHOCTH, IPUHIIUITEI 1 0COOEHHOCTH, BOOOIIE — aTPpUOYTHI
CHCTEMHOH opranm3anuu. Cama e KOHIICTIIHS 00peTaeT IPH STOM YEPTHL,
MIPUCYIIUE CUCTEMAM B IIEJIOM H, IPEKIE BCETO, YEPTHI LIEJIOCTHOCTH, 3aBEP-
meHHocTH. [ToATOMY M caMu 3HaHUWS, UX KOMIUIEKC JIUIIB TOTHA OOpETaroT
CTaTyC KOHIEIIINH, CIMaHO6amcs e, Koraa OHM 00peTaroT UMEHHO 3TH uep-
TBI — YePThI M 3aKOHOMEPHOCTH CHUCTeMHOW opranuzammu [124, 125, 135].
B cuny atoro, m criexyer CuuTaTh, YTO 3HAHMS JIMIIL TOTIA CTAHOBSATCS
KOHIICTIITCH, KOTJa OHU OOPETAIOT CTAaTyC CHCTEMBI, CTAHOBSITCS CHCTEMOTH,
XOTS, KOHEUHO, M BEChbMa CIEHU(PHUUIECKOTO THNA. MOXHO NPEAIONOKUTh
(TTOKa — IMEHHO TIPEIITOIOKHUTE ), YTO «B JIMIIEY HAYIHBIX KOHICTIIUH 00Nt
(eHOMEH (M MEXaHU3M) CUCTEMHOCTH SKCITMLUPYET eIe oaHy chepy cBo-
ero newcTBus. HaydHple KOHIIETIMY HE TONBKO MOTYT, HO M OJDKHBI OBITH
MIPOMHTEPIPETUPOBAHBl JACHCTBUTENIBHO, KaK CHCTEMBI CIEIH(pUIECKOro
THUIA — KK 2HOCEON02UYECKIUe CUCHIEeMbI.

Takum 00pa3oM, MOABOAS UTOTH BBIIICH3IOKCHHOMY, MOXHO CHAENATh
cremyroriee obodmaromee 3akmoueHre. OXapakTepu30BaHHAS BBIIIE 00IIas
CTpaTerusi UCCIEIOBaHMS, PAaBHO KaK M CHOPMYIHMPOBAHHBIC BBIIIC MpE-
CTaBJICHUS O CONEPKAHUH U CTICII(PHUKE HAyIHBIX KOHIEINI KaK TaKOBBIX,
JIOJKHBI OBITH TIOJIOXKEHBI, 110 HAIlleMy MHEHHUIO, B OCHOBY JajbHeimel pas-
paboTKH! MPOOIEMBI PaCKPBITHS IICUXOIOTHIECKUX 3aKOHOMEPHOCTEH TIPUHSI-
THS yIpaBIeHYECKUX pemieHuid. JlanHas cTpaterusi, 6asupyromiascs Ha Bcel
JIOTHKE TPEANICCTBYIONIETO PA3BUTHS MPUHIINIIA CHCTEMHOCTH, a TaKKe BO-
Ionast B ced¢ ero OCHOBHBIC MPUHIUIBI U UMIICPATHUBEI, O3BOJISET JaTh
MHOTOACIEKTHOE H, B TO JK€ BPEMsI, IICTIOCTHOE PACKPHITHE N3y4aeMOro pe/i-
Mmeta. IIpu 3TOM ciemyer, KOHEUHO, CIEHUAIBHO TOTYEPKHYTh, UTO NOAHAS
peanm3anys TaHHOW CTPATETHH MO OTHOIICHHIO K JTaHHOH mpolieme — 3To,
0e3yCII0BHO, OUEHb KOMITICKCHAs U UPE3BBIYAIIHO 0OBEMHASI HCCIIEIOBATENb-
ckas 3agaga. OHA MOXKET pacCMaTPHBAThCsI, CKOpee, Kak 00IIas IIepCrieKTHBa
pa3paboTKU JaHHOU MPOOIEMBI, ONPEACISET ee O0IIre HAPABIEHUS U TIaB-
HBICe 331a9u. [109TOMY B CBOEM IOITHOM 00BEME OHA HE MOXET OBITh, II0-BH-
JUMOMY, PEaM30BaHA B paMKaxX OJHOTO, OTAEJIBHO B3STOTO HCCICTOBAHMUS,
B TOM YHCIIe, pa3yMeeTcsl, U MPEACTaBICHHOTO B JaHHOH pabote. Bmecre
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C TeM, OHa BCe K€ JIOJDKHA OBITH MOJIOKEHAa B OCHOBY pa3paOOTKH JaHHOW
mpoOsIeMBl, a cama 3Ta Ipobnema JOKHA OBITh MOJBEPTHYTA IPHOPUTETHO-
MY M3y4YEHHIO HMEHHO B T€X THOCEOJIOTHYECKNX IIaHaX, KOTOpBIe 00pa3yroT
coJiep:KaHue JaHHOW CTpaTeruH.

% %k 3k

Wrak, B JaHHOHW TiaBe ObUIM PACCMOTPEHBI OCHOBHBIC TOJIOKECHUS ME-
TaCUCTEMHOTO TIOJIX0/1a, KOTOPBIH, Ha HaIll B3ISA, HEOOXOIUMO Pealln30BaTh
B KaYECTBE METOAOJIOTUYECKON OCHOBBI BCErO MPEJCTABICHHOIO HUXKE HC-
cienoBanus. besycloBHO, 4TO 6 yenom, a TaKKe B CBOMX HambOoJiee MpHH-
LUMHANTBHBIX U OMPEACISIONIUX YepTax JaHHBIN MOAX0A — KaK U «IOJIOXKE-
HOY JIFOOOMY MTOJIXOTy COOCTBEHHO METOJI0JIOTHUYECKONH OPUECHTAIIUH — HOCHUT
JIOCTaTOYHO OOIIMK M, K TOMY k€, BO MHOTOM «IpeAMEeTHO-Hecrneunduye-
CKHID» Xapaktep. B cBs3u ¢ 3TUM, TPEJCTABICHHBIE BBIIIE MAaTEPHAIBI MO-
T'YT IPOBOILUPOBATH WILTIO3UIO TaK CKa3aTh «TEOPETHUECKON N30BITOUHOCTHY
Y U3JIAITHEW 000OIIEHHOCTH U ONIYIIEHUE WX HESIBHOW — JIOCTATOYHO OTIO-
CpPEACTBOBAHHOM CBSI3U C TJIaBHOM Temoil paccmoTpenus. Bwmecte ¢ Tewm,
B JICICTBUTEIILHOCTH, TAKOE ONIYIICHHUE SBISIETCS MMEHHO MILTIO30PHBIM, TI0-
CKOJIbKY IPH ONMKalIeM paCCMOTPEHUH OKa3bIBACTCS, YTO JIUIIb C TIO3ULUI
JIOCTATOYHO OOIIUX, & TIOTOMY — H «MOIIIHBIX» B 9BPUCTHYECCKOM OTHOIIICHUN
MOAXOJI0B U MPUHIIUIIOB TOJBKO U BO3MOXHO MTPUEMIIEMOE PEIICHUE MHOTHX
TEOPETHUECKUX MTPOOIEM U BOIIPOCOB COBPEMEHHOM TEOPHH BBIOOPA B IIEJIOM
U YIIPaBIEHCKOro BbIOOpa, B OCOOCHHOCTH. B mocienyromux riaBax KHUTH
HMMEHHO 3Ta METOJI0JIOTUECKasi YCTAaHOBKA U OyJIeT ITOJI0KEHA B OCHOBY aHa-
Jiv3a IpeICTaBICHHBIX B HUX MaTEPHUAaOB.
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I'nasa 2. IIpuHATHE pEelIeHUA
KaK ynpaBJjieHUYecKasa (PyHKIusa

2.1. O0masi xapakTepucTHKA
npoodJieMbl NPUHATHS YIPABJIeHYECKUX pelIeHuii

[Ipobnema ympaBIeHUECKUX PEIICHUN — M B IIEJIOM M B €€ COOCTBEH-
HO TICHXOJIOTHYECKOM ACHEKTe XapaKTePHU3yeTCsl COUETaHHEM BBICOKOH TEO-
PETUYECKON M MPAKTHYSCKOH 3HAYNMOCTH C SIBHO HEIOCTATOYHBIM YPOBHEM
paspaborannocTu. Ilpudem, kak ye 0TMEUanoCh, COCTOSHUE U OCHOBHBIE
0COOCHHOCTH TAaHHOW ITPOOIEMBI TAKOBBI, UTO OHH TUKTYIOT HEOOXOMMOCTE €
HE CTOJIbKO SKCTEHCHUBHOM, CKOJBKO WHTEHCHBHOW pPa3pabOTKH, TO €CTb
MPUAAaHUS CYIIECTBYIONIMM B 3TOW OONIACTH 3HAHHSM XapakTepa IeoCT-
HOM TICUXOJIOTMYECKOH KOHLEIIIHH, TTepeBoJia C MPETEOPETUISCKOTO YPOBHS
Ha COOCTBEHHO TEOpETHUCCKUH. JIMIIp Takas KOHICMINS, CHHTE3HPYS
B ce0e M3BECTHBIE CCroJiHd NaHHBIC U BHOBb YCTaHABJIMBACMBIC B €€ pYyCJIC
3aKOHOMEPHOCTH, MO3BOJHUT IOJIYYUTh HOBOE TEOPETHUECKOE 3HAHHE, YTO
U jgenaer ee GopMyIHpOBKY Hanboliee akTyaabHONH B COOCTBEHHO TEOPETHU-
YECKOM IITaHe.

Pa3paboTka 0000ImaroIeil KOHIENINY YIPABICHIECKUX PEIICHUN aKTy-
aJbHa U 3HAYMMA JUIST MHOTHX (DyHIAMEHTAJIBHBIX IPOOJIEM U HAIPaBICHUMN
00IIIeH, OpraHU3aIIOHHOMN, COIMATbHON MCUXOJIOTHH U TICUXOJIOTHH YIpaBJie-
aust. [loguepkHeM, 94To BBICOKast Mepa €€ aKTyalbHOCTH ONIPEACIISIETCS CAMUM
MICUXOJIOTHYECKUM CTaTyCOM, IICHXOJIOTHUECKOM MPUPOOI MPOLecCoB MpH-
HSTHS PEIICHNS KaK TAKOBEIX. J[€J10 B TOM, 4TO, KaK MBI YK€ OTMEUAITH BBIIIE,
OHM SIBJISIFOTCSI MHTETPAJIbHBIMU IO CBOEH NICUXOJIOTUYECKOU IIPUPOJIE U CTPO-
€HHIO, TI0 CBOEH cyT. OHM CHHTE3UPYIOT B ce0c BayKHEHINE KOTHUTHBHEIC,
SMOIHUOHAJIbHBIC, BOJIEBBIC U MOTUBALIMOHHBIC TPOLECChI, 0a30BBIE CBOMCTBA
JMYHOCTH, WHBIC €€ ICHUXOJIOTHUSCKUEe KOMIIOHCHTHL. BromHe 3akoHOMEpHO
[I03TOMY, YTO aHAJIOTUYHON — MHTErpaIbHOM, KOMIUIEKCHOMN SIBJIAETCS U caMa
npoOiiemMa MPHUHATHS PEHICHUS; OHA CTOJb K& OOBEKTUBHO BKIIIOYAET B CBOM
COCTaB U3YYEHHUE MHOIUX — BaXKHEUIITMX KOMIIOHEHTOB, CTPYKTYp, IIPOLIECCOB
TICUXHKH, PACKPBITHE MX POJIU H 3aKOHOMEPHOCTEH IIpU peaiu3ainy mporec-
COB NpuHsTUA pewenus. [Ipuuem, BaXKHO OTMETUTH U Ty 3aKOHOMEPHOCTD,
COITACHO KOTOPOH MHOTHE Ba)KHEHIIINE TICHXOJIOTHISCKHE 3aKOHOMEPHOCTH
MPEJCTAOT B Mpolieccax CyObeKTUBHOTO BBIOOpa HamOosee MOIHO M pe-
mpedHO, Kak OBl B 3a0cTpeHHOH (opme. Tem caMbIM B mporeccax BhIOOpa
HE TOJIbKO MAaKCHUMAaJIbHO ITOJHO MPEACTaBJICHbBI MHOTUC (I)yHI[aMeHTaHLHLIC
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2.1. Obwaa xapakmepucmuxa npodiemvl NPUHAMUS YNPASLEeHYeCKUX peuleHull

MIPOSIBIICHUS TIPEIMETa TICUXOJIOTUH (IIPOIECCHI, CBOMCTBA IMYHOCTH, COCTO-
SIHHSI, UHBIE «COCTABIISIOIINE» IICUXUKH). V3yueHne mponeccoB MpUHSTH
pCIICHNS BHICTYIIAET U KaK METOJ, TOYHEEe — KaK OOIIHIA TIOIXO0/] K H3yUCHHIO
MHOTHX MHBIX TICHXOJIOTHYECKIX 00beKTOB. Bee 3T0 B HanboubIel crerneHu
OTHOCHUTCSI IMCHHO K TIPOI[ECCaM YIIPaBICHUYCCKUX PEIICHUI: OHH, Oymaydn
00BEKTUBHO HanOoJee CIOKHBIMHU, OOTaTBIMH M KOMIUIEKCHBIMH CPEIH BCEX
Pa3sHOBUIHOCTEH IIPOIECCOB MHIUBHIYATLHOTO BBIOOPA, OTKPHIBAIOT €IIIe
Oosiee MHUPOKKE BO3MOXKHOCTH JUIs M3YUSHHUS BAKHEHIIINX CHXOJIOTHYECKUX
3akoHOMepHOCTel. TeM caMbIM packpbiBaeTcsl pyHIAMEHTAIBHOES 3HAUYCHUE
JTAHHOI1 ITPOOJIEMBI YK€ HE TOJIBKO IS ICHXOJIOTHUH YIIPABICHUS M COLIHAIIb-
HOU TICHXOJIOTHH, HO ¥ JUTSl OOIIEeH TICHXOJIOTHH.

Tax, nannas npobiema uMeeT (QyHIaMEHTaIbHOE 3HAYCHHE IS paspa-
OOTKH BasKHEHIIEH OOMETICHXO0IOTHYECKON MPOOIeMBbl — POOIEMBI JTHYHO-
ctu. IMeHHO B mporieccax BbIOOpa JINYHOCTD U MPOSIBISIETCS M PACKPBIBACTCS
HanboJee MOTHO M OTYCTIMBO. DTO OTHOCHUTCS, MPEXkKIE BCETO, K Hanmboee
CJIO)KHBIM BHJIaM IIPOLIECCOB BHIOOpa M B MEPBYIO O4Yepeib, K yIpaBieHue-
ckuM pemeHusM. Jlanee, ee pa3pa0boTKka Upe3BBIYAHO aKTyalbHA M B TIaHE
M3y4eHHs OJJHOW U3 QyHIAaMEHTAIBHBIX IIPOOJIEM COIIMAIBHOM TICUXOIOTHH —
poOJIeMBI  CTPYKTYPHO-(YHKIIMOHATBHOW OpTraHW3allil COBMECTHOW Je-
arenpHOCTH. [Iporieccsl npuHATHS ynpasieHueckux peuieHuit (ITYP) 065b-
SKTHBHO 3aHHMAIOT IICHTPAIbHOE, KII0YEBOC MECTO B IICHXOJIOTHYCCKOMH
CTPYKType HepapXH4ecKd OpPraHH30BaHHOH COBMECTHOW JIESITEIbHOCTH,
HaIpaBJICHBl Ha KOOPIMHAIMIO BCEX MHBIX €€ MCHXOJIOTHYSCKIX KOMIIOHECH-
TOB. OHM SBJIAIOTCS MOATOMY CTPYKTYpOOOPa3yrOLUIMMH Ul apXUTEKTOHUKH
COBMECTHOM NICSTEIBHOCTH, & PACKPBITHE X IICUXOJIOTHUCCKUX 3aKOHOMEP-
HOCTEH — 3TO OJIHOBPEMEHHO M PacCKpPBITHE CTPYKTYPhI CaMOi COBMECTHOM
NIeSITENBHOCTH, €€ TICHXOJIOTMIeCcKOro cofepskanms. HakoHer, n3ydeHue mpo-
OyeMbl IPYIIIOBBIX PELICHHH OYeHb aKTyalbHO M B IUIaHE Pa3pabOTKH OCHOB-
HOU — COOCTBEHHO COIMABHO-IICHXOIOTHUECKOH mpodiemMaTiku. [Iporeccs
NPUHATHS YIIPABICHYECKHUX PEIICHU, OylydH HHTETpaJbHBIMH, 0a3UpPYIOTCS
Ha MHOTHX HHBIX — 00Jee JIOKAIBHBIX H, MPEXKIE BCETO, MEKIMIHOCTHBIX
npoleccax BHYTPHOPTaHW3AIMOHHOTO M TPYIIIOBOrO (DYHKIIMOHHUPOBAHUSL.
OpnHaxo yrpaBiIeHYeCKUE PEIICHUS He CBOISITCS K HUM, a BRICTYIIAIOT KaK HO-
BBIN — OOJiee CHHTETHYECKUI YPOBEHb MPOIIECCOB OPraHU3aIOHHOTO (DYHK-
IUOHUPOBAHMA. TeM CaMbIM OTKPBIBACTCS BO3SMOXXHOCTH HOBOTO ITOJXONA
K M3Y4YEHHIO MPOLECCYaJIbHOTO COJEPIKAHUs TPYIIOBOr0O (hyHKIIMOHHUpPOBA-
HUSI. DTO — MCCIIEIOBAaHNE O0OOMICHHBIX, TO €CTh HHTETPATBHBIX IIPOIECCOB
(yHKIMOHHMpOBaHUS rpymibl. Yepes mociepHue, oHaKo, IPyIa He TOJIBKO
MPOSIBIISIETCS, (PYHKIIMOHUPYET, HO M Pa3BUBACTCS, DBOJIOIHOHUpYET. M3y-
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Ihasa 2. Ilpunamue pewenus kax ynpasienieckas QynKyus

YeHHE YIPABICHYCCKOTO BBHIOOpA CTAHOBHUTCS, CIEIOBATENFHO, U METOIOM
HCCIIEJOBAaHUS HE TOJIBKO OPTaHU3ALMOHHOTO (BYHKIIMOHUPOBAHUS, HO U Op-
TaHN3AI[HOHHOW JUHAMUKH.

[Ipobnema ympaBieHYECKHX PEUICHUN HMEET, pasyMeeTcs, HE TOJIBKO
0OJIBIIIOE TEOPETHIECKOE 3HAYEHHE, HO M OYCHb aKTyajbHA C MPHUKIATHON
ToukH 3peHus. [locaeanee cBsI3aHO C Te€M, UTO B OAABIISIONIEM OONBIIMHCTBE
BUJIOB KOHKpPETHAs IMpOoQeCcCHOHANBHAS NEATEIBHOCTh CTPOHTCS KaK CO-
BMECTHas (HEMOCPEACTBEHHO M OMOCpPEN0OBaHHO). [loaToMy n ympasieHde-
CKHE PEHICHUS SIBILIIOTCS HanOoJiee YKOIIOTHUSCKU BaJHIHBIM, TIOKA3aTENb-
HBIM M THIIUYHBIM KIJIACCOM MPOIIECCOB MPHUHATHS perieHus. VX uzydeHue
MOSTOMY OYEHb BaXKHO IUIS PELICHUS CHCTEMBI MPUKIATHBIX TICHXOJIOTHYe-
ckux 3a7ad. IIpu 3TOM CHeKTp MOCIECTHUX UPE3BBIUAMHO NIMPOK U TeTepo-
TCHEH — Ha4YMHAS OT CPABHHUTEIHFHO HECIOKHBIX YIPABICHUCCKUX PEIICHHUN
B IIpo(hecCHOHATTBHOI NeSITeNbHOCTH 1 3aKaHYHMBas CIOKHEHIITMMHU KOJIIETH-
AITBHBIMH PEIICHUSIMH B YIPABICHUSCKOH IEATEIFHOCTH, B OM3HECE, B ITOJIH-
THYeCcKo# chepe u mp.

Hapsimy ¢ atum, Tipur XapakTepuCTUKe MpoOIeMbl IPUHATHS yIIpaBICHYC-
ckux penrennit (ITYP) HeoOX0MMO yUUTHIBATh, YTO OHA, KaK YK€ OTMEYaIoCh
BBIIIIE, SIBISICTCS HEOTHEMIIEMOU «COCTABILIIONICH» (pyHIaMEHTaIbHOH 00-
IICTICUXOJIOTHYIECKOI TIPOOIEMBI IPUHATHS PEIICHHS B IIEIOM, a TAKXKE IIEI0T0
psiIa KITIOYEBBIX Pa3IeoB COIMAIBHON MCHXOIOTHH M TICHXOJIOTUH YIIpaBIie-
HUA. BMmecTe ¢ TeM, Tporiecchl YIpaBIeHUYECKHX PEeIICHUH H3yUeHbI B HACTOSI-
IIee BpeMsI SIBHO HEOCTaTOIHO. [10 OTHOIIIEHHIO K HUM CaM TePMUH «TCOPHSD»
MOKa HEMPUMEHHUM, a PEYb MOXKET MJITH JIMIIb O MpoliieMe yIpaBIeHYeCKIX
pemreHnid (TouHee — 0 KOMIUIEKCE TpoOiIeM). DTo OTpakaeT HEAOCTATOUHYIO
TEOPETUYECKYIO 3pENIOCTh TICUXOJIOTHH YIIPABICHYECKUX penieHuit. OHa npen-
CTaBISICT CETONHS HE KOHICTITYaJ bHO OIPENENICHHYIO CHCTEMY ICHXOJIOTH-
YEeCKHX 3HaHHM, a CKOpee HEKOTOPYH MpOOJIIEMHYIO 0ONacTh, MOJUIEKAIIYIO
u3ydeHnio. [TTaBHON MPUYMHOM 3TOTO SIBISICTCS CIICMYIOIIEe TMPUHITHITHAITH-
HOE 00CTOSITENbCTBO. VICTOPUYECKH CIIOKUBINIASICS U TOCIIOACTBYIOIIAS Cei-
gac mapagurMa usydeHus nporeccos [IVP mpeamomaraer nx mcciemoBaHue
00 ¢ OMopoil Ha MOAYEPKHYTO MpodeccrorpapuIeckue U SMIUPUICCKHE
(1, crlemoBaTeNbHO, — ONUCATEIBHBIC, @ HE OOBSICHUTEIIHHBIC) CXEMBI i METOIIBI
HCCIIE0BAHMS, TUO0 MPEUMYIIIECTBEHHO B SKCIIEPHIMEHTANIBHBIX, TO €CTh BHE-
NeITEITPHOCTHBIX YCIOBHAX (U, CIEIOBATENBHO, B YIIPOIICHHOM, HCKYCCTBEH-
HOM BHjie). OOBEKTUBHBIMU CIICICTBUAMH ATOTO SIBISCTCS, C OJJHOH CTOPOHBI,
JOMHHHPOBAHUE ONMMCATEIBHBIX MOIXOMOB K UCCICAOBAHHIO YIIPABICHISCKUX
peIIeHNH, COXPaHSIOMMICS (PEHOMEHOIOTU3M M SMIHMPHU3M IPEACTaBICHUN
B JaHHOM 00JIacTH.
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C nmpyroii CTOPOHBI, 3TO TPHBENO, K IOCTAHOBKE HaNOOJIee OCTPOH Mpo-
OJIeMBI TICHUXOJIOTUH YNPABICHYECCKUX PEIICHUI — MPOOIEMBI KOIOTHYECKOM
BAJTUTHOCTH TIONYyYCHHBIX B HEH KOHKPETHBIX PE3YNIBTaToOB, a TaKkKe chopMy-
JTMUPOBAaHHBIX Ha WX 0a3e OOIIMX 3aKOHOMEPHOCTEH OpraHW3alMy MPOIIECCOB
YIpaBIeHYECKUX pelieHuid. JpyruMu cioBamMu, TOKa He 10Ka3aHO, HACKOJIBKO
MPaBOMEPEH, KOPPEKTEH U BOOOIIIE — BO3MOXKEH IEPEHOC PE3yNIbTaToB, MOITy-
YEHHBIX TPH 3KCHEPUMEHTAIBHOM HCCIIEIOBAHUM 3THX IPOLIECCOB, HAa €CTe-
CTBEHHBIE YCIIOBUS pealIbHOM JiesITeNbHOCTH. B 0c0001i cTeneHn 3T0 OTHOCHUT-
cs K HanboJee CIOKHBIM, HHTEIUICKTYaIbHO HACHIIICHHBIM W OTBETCTBEHHBIM
BUJIAM JIESITEIbHOCTU — YIPaBJIEHUECKOM, IOIMTUYECKON, OpraHU3alliOHHOM,
OTIEPaTOPCKOH, MeAaroruueckor u ap. OT perieHus 3Toi — KIFYeBOr podiie-
MBI B 3HAUUTENILHOM CTETICHN 3aBUCHUT PA3BUTHE BCEH MCHUXONOTHUYECKOI TEOo-
PHH YIIPABIEHYECKUX PEIIEHU B LIEJIOM.

B pesynerare yka3aHHBIX TPUYNH ICUXOTIOTHS IPUHSATHS YIPABICHUIECKHX
pelIeHuid 10 CUX Top KpaliHe ca0o yBsi3aHa C BEMyIIeH OOMIeTICHXOI0THYe-
CKOM IpoOIeMaTHKOH, ¢ ee KaTeTOpHaIbHBIM allapaToM U KOHIENTYalIbHBIMU
cucteMamu. OHa, (paKTHIECKH, IO CHX IOp HE SBISIETCS OOMICTICHXONOTHYC-
CKOH MpoOJIeMOid, a BBICTYMAET JIMIIh KaK pa3liesl COUATbHON KOTHUTUBHOMN
MICUXOJIOTHM U TNICUXOJIOTHM ynpaBieHus. [IpuHIMNManbHbIM SBISETCS U TO,
YTO 10 OTHOUICHHIO K MpOOJEME YMPaBICHUYECKUX PEIICHUH HE TOJIBKO OT-
CYTCTBYET Kakas-IMOO LEJIOCTHAs M 3aBeplICHHas OOLIEINCHUXOIO0rnYecKas
KOHIIETILIUS, HO JTa’KEe U Pa3BEPHYTHIC MOMBITKH pa3pabOTKH TaKoro poja KOH-
uenuuy. Ilcuxonorus ynpaBleHYECKUX PELISHUN MPEACTaBIAET MHOKECTBO
YJaCTHBIX, JIOKAJIBHBIX TEOPETHUECKUX CXEM, a TaKXKe OTPOMHOE MHOXECTBO
AIMITUPHYECKUX HCCIeoOBaHUA. OTHAKO MX KOHICTITYaJ IbHBIN CHHTE3 OIOKHPY-
eTCsl He TOJBKO U HE CTOJBKO TPYIHOOOO3PUMBIM 00BEMOM U Pa3HOPOAHOCTHIO
HMEIOMINXCST MaTePHANIOB, CKOJIBKO TEM, YTO HAHOOJIee TPYIHbBIC U IPHHITAIIH-
AIbHbBIC — COOCTBEHHO TEOPETHIECKUE BOMPOCH! ICHXOJIOTHUH YIPABICHUYECKUX
peLLeHuH 0 CUX MOP OCTAOTCA HEPEIIeHHbIMU. [l0 HACTOAIIEr0 BpEMEHH IICH-
XOJIOTHSI YTIPABICHYECKUX PEIICHUI M3y4aeT, XOTs U OUCHb BaKHbIEC, HO BCE
JKe YacTHBIC BOIPOCHl. Hanboree sxe 3HaYMMEBIe 1 00IITHe, HO — OJHOBPEMEHHO
U HauOoJee CIOXKHBIC MPOOIEMBI OCTAIOTCS MOKA 0€3 JOJKHOTO PACKPBITHSL
370, B MEPBYIO O4YEpedb, MPOOIeMa OHTOJOTHUH YIIPABICHUSCKAX PEIICHHI
U UX CIICNU(HUIECKOTO MPOLECCYaNnbHOTO COAEPKAHUS, UX CTPYKTYPHOH Op-
TaHU3aAIUH U (QYHKINOHATIBHBIX 3aKOHOMEPHOCTEH, X TeHE3HCa, X ICITeIh-
HOCTHOTO U MOBEICHYECKOTO CTATyCca, HHTEPCYObEKTHBIX JETCPMUHAHT.

Bce o1H, a Takke MHOTHE WHBIC MPUHIMIHAIBHBIE 0OCTOSTENHCTBA YKa-
3bIBAIOT Ha NICUXOJIOTHIO YIPABICHYECKHUX PEIICHHUII IMEHHO KaK Ha KOMIUIEKC
mpo0ieM, a He Ha CKOITb-HUOYIb O(OPMICHHYIO CHCTEMY TCOPETHIECKHX TPE-
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craBieHui. [ToaTomy 1 00IIIeH cTpareruei pereHus JaHHOH PoOIeMbl, 00beK-
THBHO ITIABHOH 3a/1a4eil HCCIIeI0BaHuUI BBICTyTIaeT HEOOXOIMMOCTD €€ TIEpeBo/a
C TIPETCOPETHICCKOHN CTAINH PA3BHUTHS HA YPOBEHB COOCTBEHHO TEOPETHUECCKOTO
pa3BUTHS, IPUJAHUS €1 UEPT KOHLENTYalbHOHU 3pEIOCTH, LIEIOCTHOCTH U 3aBEp-
mreHHOCTH. [IcnXomorust yrpaBieHUecKnX peleHi JODKHA pa3padaThiBaThCs,
MPEKIe BCEro, Kak OOIIETICHXOJIOTHYecKas mpodiieMa B peajbHOM mpodeccro-
HaJIbHOW JIEATENbHOCTH U B €€ BaKHEHILINX, KJFOYEBBIX (a HE YACTHBIX ) ACTIEKTaX.

JlaHHOE 3aKIIIOYEHHE ¢ HEOOXOAMMOCTBIO BBITEKACT M M3 PE3YILTaTOB
aHaJ M3a COBPEMCHHOTO COCTOSIHHS IPOONEMBI YIIPABICHICCKUX PEIICHUM.
JIeCTBUTENBHO, OH IIOKa3bIBAET, YTO, HECMOTPS Ha CBOIO BBICOKYIO TEOPETH-
YEeCKyI0 U MPAKTHUECKYIO 3HAYMMOCTh, OHA JI0 CHX TI0p pa3paboTaHa B IIETIOM
HEJJOCTATOYHO, MHOTHE €€ BaXKHBIC ACTICKTHI OCTAIOTCA C1a00 H3YUYCHHBIMH,
a oOIIMii YPOBEHD €€ Pa3BUTHUS SIBHO HE COOTBETCTBYET OUCBHIHON 3HAYMMO-
CTH JaHHOH npoOnembl. OHa IO HACTOSIIIETO BpeMeHH (hakTudecku He cdop-
MYJIHPOBaHA KaK OOIICTICHXOIOTHYeCKast mpoliieMa, a pa3pabaTsiBaeTCs NI
KaK paszen ICUXOJIOTHH YIIPABICHUS U MCHEDKMEHTA (1 YaCTUYIHO — COLIHATb-
HOM MCUXOJIOTUH ), TO €CTh € MO3ULMI allPUOPHO 3ay’KEHHbBIX KOHLIENTYa IbHbIX
ocHOBaHHUil. B Hell mosToMy mpeobnagaeT psa XapakTepHBIX OCOOCHHOCTEH
U TPAJAMLIUH, OIPeeNAIoInX €€ COBPEMEHHbII 00K U COCTOsIHUE. | TaBHBIMU
CpeIy HUX SIBIISIOTCS CIEAYIOINE YePThI JaHHOH MPOOJIEMBIL.

Bo-niepBrIx, Oombioe pasHooOpasue M MUpoTa CHEKTPa HCCICIOBAHHA,
a KaK CIIC[ICTBUE, — OTPOMHBII 00bEM AMITHMPHUYECKUX MATEpPUAIOB B JTAaHHOM
obnmactr. B HUX pacKpBITHI MHOTHE BaKHBIC M HHTEPECHBIC 3aKOHOMEPHOCTH,
(beHOMEHBI 1 CBOICTBA MPOLIECCOB TPYNIOBBIX peleHrid. OJHAKO TOIaBISIO-
1ieMy OOJIBIIMHCTBY MCCJIEOBAaHUN NMPHUCYI OTYETIMBBIA acTIEKTHBIA Xapak-
TEp — HAIPaBJICHHOCTh HAa MCCIEOBAHUC PA3TMUHBIX JIOKATBHBIX SIBICHHN
U 3aKOHOMepHocTeil. B memom mannHas mpobGnema Oomee pa3BHTa MOITOMY
«BIINPbY, HEXKEIU «BIIyOb», B CBS3U C UeM JUISl Hee MOKa XapaKTepeH SKCTEH-
CUBHBIH THIT pa3BUTHA.

Bo-BTOpBIX, — 3TO HaNMMYME MHOXKECTBA YaCTHBIX KOHIICHIUI yIIpaBlIeH-
YEeCKUX PEUICHHH, ICXOTHO OTPAaHUYCHHBIX KAKUM-JTHO0 aCTIEeKTOM 3TOH 001
MpOOIEMBI — TEOPUI «CPEIHETO paauyca ACHCTBUY. ITO, PEXKIE BCETo, Te-
opust «orpaHndeHHo# parmoHanmsHOCTI» [. Caiimona [425-428]; «opranmza-
IIMOHHO-CTHIIEBAA» Teopus penenuii B. Bpyma u V. Hetona [444, 445]; «co-
[MOTEXHUYECKast KOHIIETIIHSI yIpaBieHdecKkux pemernin» [[. Meiictepa [184];
«IByXMEpHasi MOJEJIb PYKOBOZACTBa» U aAMUHUCTPAaTUBHBIX pemenuil P. bueii-
ka u [[. MoyToH [24]; «npoueccyanbHas KOHLETH» YIPaBIEHUECKUX perle-
nuit JI. [Tnankerra u I Xeiina [218]; «3BpucTHueckas MOJEIb COBMECTHBIX
aJIMAHUCTPATHBHBIX perreHuin» Y. Kopa [335]; koHmenms «Ou3Hec-perieHuin
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O. Ceencona ( mo [142]); Teopust «comuansHOro BeiOOpa» K. Dppoy [308,
309]; «xoH(pIUKTHO-KOMITpoMuCCHas» Teopus b. Jlesunmxepa u 1. Hnaiinep
[390]; rpymma KOHIIENIHA, Pa3BUTHIX B PYCIIE «IITKOIBI TPUHSTHS PEIICHUS
(P. MaxKpummon, P. Taitnop, M. Puuapnc, I1. I'punnoy, @. Ilyns, JI. Kam-
munre, H. Kyun [397, 412, 407, 413,]), «1ecKpUNTUBHAS KOHIETIIHS» YKOHO-
muueckux pemennii [, Kanemana u ap. [81]. Hapsimy ¢ atum, B 3apyOekHOI
NICUXOJIOTHH U B TEOPUM MEHEIKMEHTA, NMPEICTAaBIIEeH, pa3yMeeTcs, U LeJIbli
P MHBIX — OOJIee TOKAIBbHBIX UCCIIeIOBAaHUH 10 JJaHHOU mpobieme [3006, 312,
313, 318, 309, 326, 329, 332, 334, 337, 338, 352, 354, 360, 361, 367, 370, 276,
385, 391, 396, 402, 403, 406. 447]. B oTe4eCTBEHHBIX UCCICIOBAHUIX TAKKE
c(OPMYITHPOBAH PsIJT KOHIICTIINHN, HAMIPABICHHBIX Ha pa3paboTKy JaHHO mpo-
6nemsl (O. U. Jlapuues, A. U. Kurtos, ®@. ®@. Aynany, A. I. Bennenun u np.
[3, 16,20, 26,31, 44, 63, 68, 79, 139, 140, 145, 151, 166-168, 190]). B namux
HCCIIEIOBAaHMAX TAaKXKe ObLIa MPEANPUHSITA MOMBITKA pa3pabOTKH OTHOMN U3 Ta-
KOTO pofia KOHIICTIIHH, IpeICTaBICHHAasI, B MOHOTpadmu «[Icuxomorus mpuHsi-
TUs yIpaBlIeHYECKUX pereHui» [110].

B-Tperprx, — 3TO OOBCOMHEHHE CYIIECTBYIOMINX YAaCTHBIX KOHIICTITIHI
YIPABIEHUECKUX PEHICHUN B HECKOIBKO OCHOBHBIX HANPABICHUI — OpraHu-
3aIIMOHHO-JCATEIFHOCTHOE, (PEHOMEHOIIOTHIECKOE, IPOIeCCyalbHOE, THITO-
JIOTUYECKH — CTHUJIEBOE, CHUTYAIlMOHHOE, AECKPUITHUBHO-TICHXOJIOTMYECKOE.
[TpuyeMm, nocienHee 3aHUMAET CPEAM HUX OTHIOAb HE JIMIUPYIOLIEE MECTO.
Crenyer 0co00 MOAYEPKHYTH, YTO YPOBEHb PA3BUTHUS STUX — OTHOCHUTEIHHO
Oornee 000OIICHHBIX B TEOPETUIECKOM TUIAHE HATIPABICHUH 3HAYUTEIBHO YCTY-
MaeT pa3BUTHIO YaCTHBIX (JIOKAJTbHBIX) KOHIETIIUH, a Te, B CBOIO 0Yepe/ib, eIlle
OTYETJIMBEE OTCTAIOT OT HAKOIICHUS] AMITUPUYECKUX MaTepPHaIoB KaK TAKOBBIX.

B pesynbrare (1 3TO, B-4ETBEPTHIX) MPOSBISIOTCS Takue O00OOIIECHHBIE
XapaKTePUCTHUKHU MPOOIEMBI YIIPABICHUCCKUX PEIICHUH KaK OTYCTIMBEINA dM-
MIHPHU3M, OTCTaBaHUE TCOPETHUCCKOTO OCMBICIICHUS PE3YIBbTaTOB OT MX HAKO-
TUIEHUS], TOJUEPKHYTHINA U Jake HAMEPEHHO KyJBTUBUPYEMBbIH IparMaTus3m 1c-
CJIeIOBaHNi, 4acTasi SKIEKTUIHOCTh B 000OIIEHHUH TTOYYEeHHBIX PE3yIbTaToB,
JIOMUHHUPOBAaHUE HOPMATUBHBIX NPOLENYpP HCCIEIOBAaHMUS HaJ JIECKPHUIITHB-
HO-COZIepKaTeIbHBIMU. Bce 3T0 B uTore o0yCIOBINBACT «MO3AUYHOCTEY TEO-
pPETUYECKUX MPeICTaBIeHNH, HEJOCTATOUHYIO CUCTEMATU3UPOBAHHOCTD 3MITH-
pudeckoro 6asuca npooIeMbl YIPABICHUECKUX PEIIEHHUH, TO €CTh OMATh-TaKU
BBIIBIICT aCIIEKTHOCTh €€ Pa3padOTKU. YKa3aHHbBIC YepThHI (IMIUPHU3M, ITpar-
MAaTH3M, KJIEKTU3M) HEIb3sl, OAHAKO, TPAKTOBATh JIUIIL C OLICHOYHBIX MO3H-
U — B KAYECTBE «SIPIBIKOBY. OHM NOIDKHBI OBITH ITOHSATHI KaK 0COOCHHOCTH
€CTECTBEHHOTO U OOBEKTHBHOTO IIJIAHA, CBUACTEILCTBYIOIMINE O TIEPEXOTHOM,
Pa3BUBAIOLIEMCS COCTOSHUM JaHHOH MTPOOIEMBI.
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B-naTeIX, A8 ucciuenoBaHMN YHpaBiIEHUYECKHX PELICHUH XapaKTepeH
U CBOETO POJia «IIPEIMETOLIEHTPU3M», KOIZIa 3T IIPOLECCHI PacCMaTPUBAIOTCH,
B OCHOBHOM, «CaMHU I10 ce0e» — B UX Kaue€CTBEHHOH ONpEIeIEHHOCTH, a He KaK
peabHBIIl KOMIIOHEHT 00JIee ITMPOKON LIEIOCTHOCTH, METAaCHCTEMBI (COBMECT-
HOMU JIESATENBbHOCTH). DTO NPUBOIUT K HECUHTE3UPOBAHHOCTH MPEICTaBICHUI
00 yIpaBIECHUECKHX PEUICHUSIX C MCHXOTOTHYECKON TEOpHUeH NesTeIbHOCTH.
Ee MoOmHBIA 3BpUCTUYECKUN MOTEHLMAN OCTAeTCs MO3TOMY HEIOCTATOYHO
BOCTPEOOBAHHBIM IICHUXOJIOTHEH yIpaBIeHYeCKUX pemeHuil. Tem caMmbiM 00-
HApY)KUBACTCsl W INIaBHAs, Ha HaIl B3IVIAT, OCOOCHHOCTH COBPEMEHHOTO CO-
CTOSIHHS JAQHHOW TPOOJIEMbI — aHANUTUYECKHUM, TO €CTh MPEHUMYIICCTBEHHO
BHEJIEATEIbHOCTHBIN (a 3HAUUT — U HE BIIOJIHE SKOJIOTUYHBIN ) TIOAXO K €€ pa3-
pabotke. HakoHner, B-ecThIX, (haKTHUECKH Jaxke HE ChOpMyIHpOBaH U OIUH
13 HanboIee OOIIIX BOIIPOCOB — BOIIPOC O TICUXOIIOTHIECKOM CTaTyce M CIIeIl-
U(GUIHOCTH MPOIECCOB MPUHATHS YIPABICHYESCKUX PEILICHUH, O COIep KaHUU
Y TPaHUIIAaX JaHHOTO NOHATHSA. HepereHHoCcTh Bonpoca o CTaTyce MpoLEeccoB
ITYP nopokaaeT HeONpeIeIeHHOCTh UX MECTA B CYIECTBYIOILEH IOHATUIHHON
CUCTEME MICUXOJIOTHH.

Bce paccmoTpeHHBIE 0COOEHHOCTH OTYETINBO CBH/CTEILCTBYIOT O TOM,
YTO TOCHOZCTBYIOILEH B HACTOAIIEE BPeMs SIBJIAETCS «IIPeIMETOLEHTPHIECKAs)
napagurma pa3paboTky MpoOlieMbl yIpaBlIeHUeCKHX perneHuidt. OHa, Oymaydn
OIIpaBOaHHOM U, OOJiee TOTo, HEOOXOIMMO Ha OIPEICTCHHBIX CTAINIX PA3BH-
THSI IPOOJIEMBI, IOJDKHA OBbITh, OHAKO, IOTIOJTHEHA, 4 3aTeM U 3aMEHEHa NHbIM
cnocobom uccnenosanus. [locnennuii TpeOyeT cuHTe3a NOIyYeHHBIX Ha aHaJIH-
THUYECKOM 3TaIle pe3yIbTaToB 1 MOMBITKU Pa3paboTK 0000IIAI0INX KOHIIETITY-
anbHBIX NpencraBieHuid. Ho maBHOe — oH TpeOyeT mpeoOpa3oBaHus HCXOIHON
MapauIMbl U3YUCHUS: «IPEAMETOLCHTPHUYECKOM» Ha «CHCTEMOLICHTpHUE-
CKYIO», UTO B TEOPETHUYECKOM OTHOILIEHUH PaBHO3HAYHO CMEHE aHATUTHYECKOTO
MOAXOJA K €€ U3YyYEHUI0 CUCTEMHBIM; IIEPEX0y OT IPETEOPETUUECKOrO dTarna
€€ Pa3BUTHA Ha COOCTBEHHO TEOPETUUYECKUNA. DTO NperoaraeT UCCIeJOBaHuE
npeamera (tiporieccoB [TYP) B koHTEKCTe TOM 1EJTOCTHOCTH (METaCHUCTEMBI),
B KOTOPYIO OH peaibHO BKJIIOUYEH U B KOTOPOI COZIepKATCs OHTOJIOIMUYECKUE OC-
HOBaHMU €I0 CyILeCTBOBaHMUs. JIUIIIb B HEll IIPEICTaBIIEH BECh KOMILIEKC €I0 MC-
TUHHBIX XapaKTE€PUCTUK, KOTOPbIE PACKPBIBAIOT YK€ HE TOJBKO €r0 KaueCTBEH-
HYIO OTPEAEIICHHOCTh, HO M Ka4eCTBEHHYIO CIENU(UIHOCTD, YTO COCTABISICT
OCHOBY JUISI €T0 CyIIECTBEHHO 00JIee MONHOTO U aIeKBaTHOTO IMo3HaHus. Takoi
croco0 TpedyeT peanbHOro, a He JICKJIapaTUBHOTO HCCICIOBAHUS MPOIIECCOB
ITYP B TOif MeTacHCTEME, «B» U «IJIsh» KOTOPOH OHU (POPMHPYIOTCS M (DYHKITH-
OHUPYIOT. EHl BBICTYIIa€T ICUXOJIOTMYECKAs CUCTEMAa COBMECTHOU JIEATENBHO-
ctu. B neit mpoueccel ITYP packpbiBatoTcs B UX OCHOBHOM PETYISTUBHOU
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(YHKINH, B UX €CTECTBEHHOM, MHOTOMEPHOM, «3KOJIOTHIHOM» BHIE — B Kade-
CTBE MPOIIECCOB, OOBEKTUBHO HEOOXOMUMBIX JUIsSl OPTaHU3ALH U PEryISIUU
NEATEITLHOCTH, TO €CTh HAN0O0JIee MOTHO U METOIOIOTHYESCKH KOPPEKTHO.

3ajada MPEOIONICHUST «IIPEMETOIICHTPU3May UYepe3 peaan3aliio Mo OT-
HOIICHUO K mporieccaM [IYP mepBoro mara CHCTEMHOTO HCCIENOBAHUS (MX
M3YyUCHHUs KAaK KOMIIOHEHTA OINpPENECJICHHOW METAaCHUCTEMBI) JIOTMUECKU BEET
K HEOOXOIMMOCTH CIEJIaTh U CICOYIOIINE — TaKKe MMPeIUChIBaeMbIC TTPUHITH-
IIOM CHUCTEMHOCTH LIard. JIefCTBUTENBHO, MOCIE TOTO, KaK IPEAMET PAacCKpPBIT
B €r0 KaUYeCTBEHHOU OIPENeTICHHOCTH («caM Io cede» — Ha aHAIMTHICCKOM
JTare ero Mo3HAHWsA) U MOCJe TOro, KaK OH OXapaKTepHU30BaH B IUIAHE €r0 Ka-
YECTBEHHOH CIIENU(PHIHOCTH (KaK KOMITOHCHT METaCHCTEMBI), OH JTOJDKEH OBITh
U3yYeH B IUIAHE OCHOBHBIX KATETOPHH €ro COOCTBEHHBIX 3aKOHOMEPHOCTEH.
K oM oTHOCSTCS: cpykmypHble, yyHKYUOHAbHbIE, 2eHemuYecKie 3aKOHOMEp-
HocTH. HakoHeIl OH JI0MkeH OBbITh PACCMOTPEH TaKXkKe B IUTaHE ero 0000IICHHBIX,
TO €CTh UHMEZPAIMUBHbIX CBOWCTB — CHCTEMHBIX KadecTB. PackpriTre mpemvera
BO BCEX 3THX ACIIEKTax, a TAKKe MOCICAYIOMNI CHHTE3 TOTyYSHHBIX IIPH 3TOM
PE3YIIBTAaTOB SBJIIOTCS JOCTAaTOYHBIME OCHOBAHMSIMH IS €70 0OOOIIIEHHOTO —
COOCTBEHHO KOHIIETITYaJIBHOTO OMMCAHUS M 00bSCHEHUsI. B 3TOM ciTyuae jJoruka
U CTPYKTypa TEOPUH XapaKTEPH3yeTcsi H30MOP(HU3MOM C JIOTUKOU U CTPYKTYPOit
ee TIPeIMETa, YeM 00ECIICUNBACTCS €€ PETICBAHTHOCTD IIPEIMETY.

Taxum 00pa3oM, B CBETE CKa3aHHOTO BBIPHCOBBIBACTCS OOINAs CTPATETHSI
pa3paboTKu TEOpETHUYECKHX MpecTaBiIeH il o mporueccax [1YP, moaroronen-
Hast BCEM MX IPEIICCTBYIOIINM Pa3BUTHEM U COBPEMEHHBIM FX COCTOSTHHCM.
Ona o0pa3oBaHa MOCICAOBATEILHO CMEHSIONIMME U JOTONHSIOIUMU JAPYT
QpyTa dTalaMy WX H3y4YCHUSI — B UX «METACHCTEMHOM OBITHI», TO €CTh B UX
OHTOJIOTHYECKOM IUIaHE, B IUIAHE MX CTPYKTYpHON opraHm3anud, (GpyHKIMO-
HAITBHBIX 3aKOHOMEPHOCTEH, a TAK)KEe TCHETHIECKUX OCOOCHHOCTEH.

I/ITaK, B CBCTC MPOBCACHHOI'O BBIIIC aHAJIM3a MOXXHO BHUJCTH, UTO O,Z[HOﬁ
U3 OCHOBHBIX OCOOCHHOCTEH TICHXONOTUH YIPABICHUCCKUX PEIICHHH SBILSIETCS
TO, YTO OHA HAXOIUTCS B HACTOAIIEE BPEMs, MO CYIIECTBY, Ha MPETEOpETHYC-
CKOM CTaJTUH CBOETO Pa3BHUTHSL. JTO — CKOPEE, KIIPOOIeMHast 00JIaCcThY, HEXKEIN
KOHIIENTYaJIbHO IIENOCTHBIM, TEOPETHUECKN O(OPMIICHHBIN pa3zies ICHUX0JIo-
rudeckux 3HaHui. [103ToMy 0OBEKTHBHO TTIABHOM, KITFOUEBOI SIBISICTCS 3a1a9a
MIepeBOIA ICUXOJIOTHH YIIPABICHUECKHUX PEIICHHUH ¢ TPETEOPETHUECKOTO YPOB-
HS Pa3BUTHS Ha COOCTBEHHO TEOPETHUYECCKUI YPOBEHB, YTO PABHO3HAYHO ITO-
TIBITKE PA3pabOTKH IENOCTHOM MCHUXOIOTMYECKO KOHIEHIINH YIPABICHUECKUX
pemennid. BMecte ¢ TeM pemnieHre MIMEHHO ATOH — HauOoee MpUHIIUITHATE-
HOMH 3a7ja4u CEeroAHs KpaiiHe 3aTpyaHUTensHO. OH BOOOIIE BPSIL JIM BO3MOXKEH
Ha 0a3e CYIIECTBYIOIINX B HACTOSIIECE BpEMs B 3TOH 0ONacTH MaHHBIX, ITOA-
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XOZI0B, OOBSICHUTENIBHBIX CXeM U T. A. Jleno B TOM, 4TO B COBPEMEHHOH IICH-
XOJIOTHH YIPABJICHYECKUX PEIICHUH 0€3 JOKHOTO BHUIMAHHS OCTAIOTCS ITOKA
HanOoee 3HauNMble, OOBEKTHBHO OCHOBHBIE aCIEKTHI 3TOi mpobinemMsl. Tak,
HE OTpPEJIEICH YKE CaM TCHXOJIOTMYECKU CTaTyc MPOIECCOB MPUHSTHS YIIPaB-
JIEHYECKUX pEIeHHH, He YCTAHOBIEHBI UX MECTO, POJb U (PyHKIMOHATHEHOE
IpeHa3HadeHNe B OOLIel CHCTeME MPOIECCOB OPraHHM3AHOHHOTO (DyHKIM-
OHHMpPOBaHMA M pa3BUTHS. [IpakTHYECKH MOITHOCTBIO HEPacKPHITOM ocTaeTcs
U TpoOieMa CTPYKTYPHOI OpraHH3aIli{ MPOLECCOB YIPABICHUECKUX pelle-
HHH, a TaKXKe BBIACHEHUS TEX MPUHIINIIOB, HA OCHOBE KOTOPBIX TIOCTPOEHA Iie-
JIOCTHAsI OpPTaHHU3aIM STHUX MporeccoB. KpaiiHe c1abo H3yueHbl ICHXOIOTHYEe-
CKH€ 3aKOHOMEPHOCTH (DyHKIIMOHATIBHOM 1, COOTBETCTBEHHO, IIPOIECCYaTbHON
OpraHu3aluy YHpaBJIeHUYECKUX perieHuil. OqHako Hanbojaee HETaTHBHO 00-
CTOUT JIEJI0 C TaKUM (DyHIAMEHTAIBHBIM acHeKTOM JIF000H MCHXOJIOTHYeCKOH
HpO6H€MI)I, KaKOBBIM SIBJISICTCSI TEHETHUYCCKHMM acrnekT. B HacCTOsALICC BpEMS
TeHETHYECKHe 3aKOHOMEPHOCTH YIPABJICHYECKUX PEIICHUH He TOIBKO HEeH3-
BECTHBI, HO M cama 3Ta npobiemMa Jaxke He chopMyTupoBaHa B IBHOM BHJIE.

Taxum 0Opa3oM, B COBpEMEHHOI ICHXOJIOTHH YIIPABICHUSCKNX PELICHNI
Ba)KHEHIIINE TUIAHBI JIFOOOTO HAay4YHOTO, B TOM YUCJIC U ICUXOJIOTUYCCKOI'0 U3-
y4eHHs (OHTOJIOTUYECKUH, CTPYKTYPHBIH, (DYHKIIMOHAIBHBIA ¥ TeHETHYECKHHN )
(baKTI/I‘leCKI/I HC MPEACTaBJICHBI B IBHOM BHUIC. 9TO, B KOHCYHOM CYETEC, U J1C-
JIaeT HEBO3MOXHBIM Pa3pabOTKy TEOPHH YNPABICHUECKNX pEIIeHHH, UCXOIT
TOJIBKO M3 JOCTUTHYTBIX K HACTOAMIEMY BPCMEHHU PE3YJIbLTATOB. Bwmecre ¢ TEM,
pa3paboTKa MMEHHO TaKHX — IIEJIOCTHBIX H, TT0 BO3MOXXHOCTH HEIPOTHBOpE-
YUBBIX U 3aBECPHICHHBIX TCOPCTUUCCKUX HpeﬂCTaBJ’IeHI/Iﬁ SIBISIETCSA Hambolee
aKTyaJIbHOI B HACTOSAIIIEE BPEMSL.

Bce ckasanHOE ompenensieT XapakTep M COAEpKaHHE OCHOBHBIX IIeJeit
W 3a/a4, KOTOpbIe IOJDKHBI OBITH IOIBEPrHYTHI HMPHOPHTETHOMY HCCIEIO-
BaHUIO B HACTOsIIEE BPEMsl — B TOM YHCIIe, pasyMeeTcsi, U B JIaHHOH paborte.
Omwu, Oyydu COBEpIIEHHO KOHKPETHON TI0 CBOEH HAIpaBIEHHOCTH, OJHOBpE-
MEHHO — I10 CBOEMY COJICP)KaHHUIO M CMBICITY M3y4aeMBbIX BOIIPOCOB SIBIISIETCS
JIOCTAaTOYHO OOOOIIECHHOM, TO €CTh MIMEHHO KOHIETITyalIbHBIMH. B Hanbomee
0000IIIEHHOM BHIE€ OHHU 3aKJIIOYAIOTCS B IOMBITKE PA3pa0bOTKHU LENOCTHON IICH-
XOJIOTHYECKON KOHIETIIIMH, BCKPBIBAIOIIEH M OOBSICHAIONEH OCHOBHBIE 3aKO-
HOMEPHOCTH CTPYKTYPHO-(YHKIIHOHAJIBHON opraHm3anuu mporeccos [TYP.
Hx peanmsarys BKIIOYaeT TPH OCHOBHBIX HAIPABIICHUSL.

Bo-nepBbIx, 3T0 pa3paboTka OOIIEro TEOPETHKO-METOAOIOTHUECKOTO
TIOJIX0/1a, CIIOCOOHOTO 00ECIIeYNTh KOHIENTYAIbHBIH CHHTE3 CYIIECTBYIONINX
CETONHSI TaHHBIX U ONPEACINTh CTPATETHIO Pa3pabOTKH IIETOCTHOI MCHUXOJIO-
THYECKON KOHIETIIIMH YIPABICHIECKHX PEIICHHI.

96



2.1. Obwaa xapakmepucmuxa npodiemvl NPUHAMUS YNPASLEeHYeCKUX peuleHull

Bo-BTOpBIX, 3TO OCYILECTBICHNE KOMIUIEKCA MCCIEI0BaHNH, HAIIPaBIIeH-
HBIX Ha PACKPLITHC ITIaBHBIX, KIIFOYEBBIX ACIICKTOB W BOIPOCOB IICUXOJIOTUN
YIPaBIEHYECKUX PELIEHUN — OHTOIOTHYECKOro, AeATeIbHOCTHOTO, CTPYKTYP-
HOTO, (I)yHKL[I/IOHaJ'H)HOFO, TECHETUYCCKOI'0, JIMYHOCTHOTO U APYTUX — aHAJI0In4-
HBIX 10 TEOPETUYECKOMY PaHTy Ipolem.

B-Tpetbux, 310 00001IeHHE BCEH COBOKYIHOCTH YK€ CYIIECTBYIOIINX
Y BHOBB TIOJTy9aeMBbIX PE3yJIETaToOB U pa3paboTKa Ha TAaHHOW OCHOBE TICUXOJIO-
IMYECKOM KOHLIENIUY YIIPABIEHUYECKUX PEIICHUH.

B cBs131 co chopMynupOBaHHBIMHI BBIIIE 33/1a9aMH HEOOXOIMMO ITOAIep-
KHYTh CIIEYIOIIME — CONPsDKEHHBIE ¢ HUMH oOcTosTenbeTBa. [Ipexe Beero,
CIIeMyeT UMETh B BHIY, CTO C(OPMYIHpPOBAHHAs BHIIIE 3ajada pa3padoOTKu
LENOCTHOH MCHXOJIOTHYECKON KOHIETIINY YIPABICHYECKUX PELICHUI HE TOMb-
KO HE peIleHa B HACTOSIIEE BpeMs, HO M (DaKTHUCCKH HE CHOpMYITHpOBaHA
B SIBHOM BHJIE, XOTsI HEOOXOIUMOCTb B 3TOM JIOCTATOYHO XOPOIIO OCO3HAETCS
uccrenoBaressMi. Jlanee, IMEHHO T acIIeKThI MCCIIEIOBAHUS, KOTOPBIE 000-
CHOBaHbI BbIIIIE KaK OOBEKTHUBHO IVIABHBIE (OHTOJOTHUECCKUI, CTPYKTYpPHBIH,
(YHKIIMOHATBHBINA, TCHSTHUSCKUH, JIMIHOCTHBIN) TaKoKe SIBIAIOTCS B HACTOS-
meC BpeMsl HAMMCHEC N3YYCHHBIMU B IICUXOJIOTUU YIIPABJICHYCCKUX peHleHHﬁ.
[TosToMy MX HCCIeA0BaHME UMEHHO B YKa3aHHBIX acIleKTax SBIIAETCS HOBBIM
B TEOPETHUYECCKOM IUIAHE, 3HAYMMO DPA3BUBACT U YIIYONISET CyIIECTBYIOILIHUE
MIPEJICTABIIEHHUS O IICUXOJIOTMYECKUX 3aKOHOMEPHOCTSIX YIPaBJIEHUECKHUX pelle-
Huid. HakoHerr, HarOolee nepCcreKTUBHOW M ONIpaBJaHHOM CTpaTerueit uccieno-
BaHWUS, HATIPABICHHOTO Ha PEIICHIE C(OPMYITUPOBAHHBIX BBIIIEC 3a/1a4, SBIISIETCS
€ro OpraHu3alys Ha MaTepHaje eCTECTBEHHOM, peaibHotl POheCCHOHATLHON
YIPaBJIEHUYECKOI IESTENbHOCTH, @ HE Ha OCHOBE MPAOUYUOHHOU TIAPAJUTMbl
TICUXOJIOTUH NPUHATUA peIHeHPIﬁ. HOCJ’IGHHHSI SIBJIACTCA, KaK U3BCCTHO, DKCIIC-
PUMEHTAIBHO-JIA00PATOPHOMN, a0CTPAKTHO-aHAJIMTHUECKOM 10 cBoel cyTu. Ta-
KO TOIX0/] HE TOJIBKO SIBJIACTCSl Hauboee ONpaBAaHHBIM M KOHCTPYKTUBHBIM
B TEOPETHUYCCKOM IUIAHE, HO U MO3BOJIET B MEPCIICKTHBE PEIIUTH OOBEKTHBHO
IJIABHYIO — «KPUTHYECKH 3HAYUMYIO» MPOOIEeMy NICUXOIOTHHU YIIPABICHIECKUX
pelIeHnit — mpoOIeMy SKOIIOTHIECKON BAaJHIHOCTH €€ SMITMPHUYCCKOTO 0a3u-
ca, a Takxke c(hOpMyITMPOBAHHBIX HA €r0 OCHOBE TEOPETUUECKUX MOJIOKCHUIH.
DTOT MOAXOJ IIPH €T0 MOCIEIOBATEIHHOM Pa3BEePTHIBAHUN 00ECTICUUT CO3IaHIE
HOBOTO — JKOJIOTHYECKH BAIMIHOTO SMIIMPHUYECKOTO 0a3uca MCHUXOI0rnIeCcKOi
TEOPUU YIPABJICHUYECKUX PpEIIEeHUH, OCHOBAaHHOTO Ha KAaTETOPUM JeATellb-
HOCTH (MHIMBHIYaJILHOH M COBMECTHOI), a HE a0CTparupyroImerocsi oT Hee.

JanHoe 0OCTOSTEIHCTBO SIBISICTCS ONHUM M3 HawOoiee 3HAUYNMEIX,
B CBSA3M C YeM HEOOXOIMMO OCTAaHOBUTHCS HECKOJBKO OoJsiee TOApPOOHO.
[elicTBUTENbHO, KAK OTMEUAJIOCH BBIIIE, HCTOPUUECKH CIIOKUBLIASICS U TO-
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CIOZICTBYIOIIAsl B HACTOSAIIEE BpeMs Mapaaurma uzydeHus npoueccos [1YP
IpeAroaraeT uxX HccieaoBaHne JU00 ¢ Omopoit Ha MOAYEPKHYTO mpodec-
cuorpagudeckne (M, ClIe0BaTeIbHO, — ONMUCATENIbHBIE, a HE O0BSICHUTEIb-
HBIC) CXEMBI U METOJIbI HCCIICOBAHUS, THOO MPEUMYIIIECTBEHHO B SKCIIEPH-
MEHTAJbHBIX, TO €CTh BHEJCSTENBbHOCTHBIX YCIOBUSX (U, CIEIOBATENbHO,
B YNPOILEHHOM, HCKYCCTBCHHOM BHUJE). B pesynsrare 3T0oro, BO3HUKAIOT J1BE
ocTpeiiiye 1 HepeleHHbIe J0 HACTOSIIETO BPEMEHHN MPoOJIeMbl — ITpobiemMa
HKOJIOTHYECKOH BAJIMTHOCTH SMIMPHUECKOTO 0asuca U TEOPUN yNpaBIcHUE-
CKHX pEIICHHH, a TaKkKe IpobieMa sIBHOTO JOMHHUPOBAHHMS ONMCATEIBHBIX
(a HE OOBSICHHUTEIBHBIX) MOAXOMOB K ee pa3zpadorke. CiemoBaTenbHO, HaU-
Ooree HACTOATENBLHON SABIACTCS HEOOXOAMMOCTH Pa3pabOTKH TaKOro METO-
JIOJIOTUYECKOTO IMOAX0/a, KOTOPBIA ObI COAEHCTBOBAM NMPEOIOTICHUIO IBYX —
OOBEKTUBHO HanbOoJee 3HaUYMMBIX TPYJHOCTEH. MIMEeHHO Takoi moaxon ObuT
MPEATIOKEH B pa3pabOTaHHONW HaMM KOHIIETIIIUM MHTETPAIbHBIX IPOIECCOB
PETYISIIH AATEIbHOCTH,

ComracHO JaHHOMY IIOAXOAY, IPOLIECC MPHUHATHS PELIEHUs TPAKTyeT-
Csl KaK IIpeJICTaBUTENIb 0CO00ro, Ka4eCTBEHHO CIEN()HIEcKOro Kiacca Ipo-
LIECCOB PETYIIUU JAEATEIbHOCTH M TIOBEIEHMs — KJlacca HMHTErpajbHbIX
nporieccoB. OHM BKJIOYAlOT B CBOI COCTaB (DaKTHUIECKHW BCE WMHBIE KIIAcCHI
TICUXWYECKUX MPOIECCOB — KOTHUTHUBHBIC, SMOIMOHANIBHbIE, BOJICBBIC, MOTH-
BalMoHHbIE. [Ipolecc NPUHATHSA PEIICHUs peaan3yeTcsl KaK X 3aKOHOMEpHast
U 1ieJIeHaNpaBiIeHHas: UHTerpanys. TeM caMbIM OH BBICTYINAET 10 OTHOLIEHUIO
K HUM KaK CBOErO pojia MPOLECC «BTOPOTrO MOPSAAKay CIOKHOCTH, KaK HHTeE-
IpaJIbHBIA — IIPOU3BOHBINA OT BCEH MX CUCTEMBI. [IeTEpPMUHAHTBI dTON UHTE-
rpaluy JeXar, OJHAKO, He B CAMHMX MHTErPUPYEMBIX MPOLIECCAX, 4 BHE UX —
B COICPKAaHUU M CTPYKTYpE NESITEIBHOCTH, MOCKOJIBKY B JIIOOOM CIydae
TPOIIeCC MPUHATUS PEIICHUS BBIMOIHACT CBOIO OCHOBHYIO (DYHKIHIO TIO OT-
HOLIEHUIO K JESTEIBHOCTU — PETYITUBHYI0. B COBMECTHON IESITENbHOCTU
Haubonee BaKHOM M JEMOHCTPATUBHOH SIBISIETCSl PENPE3eHTUPOBAHHOCTh
UHJIMBUlyaJIbHBIX PEIICHUN B Ka4eCTBE yIpaBleHUeCKuX pemenuil. OHu npu
3TOM HAIPaBIIEHbl HA OPTraHU3aLUI0 U PETYISLUI0 yKE He MHAUBUIYAIbHOM,
a COBMECTHOU MEpapXU4eCKU MOCTPOEHHOU AesrensHOcTU. IIpu 3TOM HMHTE-
TpallbHbIA MPUHLUI UX OPraHU3aLHN COXPAHSIETCS; OH, OJHAKO, KAUECTBEHHO
YCIIOXKHSETCS, TPUOOPETACT HOBBIC TICUXOJIOTMYECKUE TPaHU U HOBBII CTaTyc.
B Hero B kadecTBe BaKHEHIIINX IETEPMHUHAHT BKIFOYArOTCS (PAaKTOPI MEKITIY-
HOCTHOTO, HHTEPCYOBEKTHOTO, COIIMAIBHO-TICUXOIOTHYECKOro IaHa. B cumy
3TOTO, €ro MPOIECCyallbHOE COfeprkKaHHe, 0a3a WHTETpallfii PacIIHPSCTCS:
OH CHHTE3UpYyeT B ce0Oe Takxke U COOCTBEHHO TPyIOBBIC Mporiecchl. Bmecte

3 JlaHHast KOHIEMIMsE Oy/IeT MPeIMETOM CIIEIHATEHOTO paccMOTpeHust B paszerne 3.1.1.
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¢ TeMm, Hamboiee oOmas W TPHHIMIHATGHAS OCOOCHHOCTh COXPAHSICTCS
U 3]IeCh: JECTEPMHUHAHTHI Pa3BEePTHIBAIONICHCS MHTErPALlMHU, BCE CONCPIKAHUE
mpolecca yNpaBiIeHYECKUX DELICHUH Ompenensercss He «U3HYTpU» 3TOro
nporiecca (To ecTh He SIBISIETCSl ayTOXTOHHBIM), a IETEPMHUHUPYETCS] U3BHE —
CO CTOPOHBI CTPYKTYPbI U COJIEPKaHUSI COBMECTHOM AEATETbHOCTH.

TpakToBKa MPOLIECCOB MPUHATHS PEUICHUS KaK WHTETPAIbHBIX MPOIIeCc-
COB NCUXHYECKOM PEeryisiluu AesTeIbHOCTH O03Ha4aeT MO3TOMY HEOOXOAu-
MOCTb paIMKaIbHON TpaHchopManuu o0mIei (TpaJuiIMOHHO CIOKUBIICHCS)
MapaJurMbl UX U3YYEHHs. DTO — HEOOXOIMMOCTb CMEHBI TOCIIOJICTBYIOIETO
JIO CHX TOp MPEUMYINECTBEHHO BHEACATEIBHOCTHOTO, a0CTPaKTHO-aHAIMH-
YECKOI'0 €ro MCCIEeNOBaHUS Ha €ro AeATelbHOCTHO-ONOCPEICTBOBAHHOE U3-
yYeHHE, Ha pean3allrio MoaXoa K HeMy KaK K OObeKTHBHOMY KOMITOHEHTY
OINpENEICHHON MEeTacuCTeMbl — JesITeIbHOCTH. 1 TOro, 4ToObl aJeKBaTHO
U KOPPEKTHO, COJEPKATEIBHO W TOJIHO PACKPBITH IMPOLECCHl MPUHATHUS
VIPaBICHYSCKUX PEHICHUH, HEOOXOMUMO NEeNaTh TO OIOCPEICTBOBAHHO —
Yyepes aHaju3 TOW METAaCHCTEMBbI, B KOTOPOH OHU PEaNIbHO — OHTOJIOTUYECKU
MIPE/ICTABIICHEI, «B)» KOTOPOU H «IJISH» KOTOPOH OHH (POPMHUPYIOTCS U (DYHK-
[IUOHUPYIOT, B KOTOPOH MOJIYYalOT INIaBHbIE IETEPMUHAHTHI CBOETO COIePKa-
HUSL. B cuimy 3TOTO, MCXOIHBIM, 0a30BBIM 3BCHOM HX OOIIETO FICCIICIOBAHUS
JIOJDKHO OBITh M3yYEHHUE MX «METACUCTEMHOTO OBITHS» — MX TCHXOJIOTHYE-
CKOT'O COJIepKaHHsI UMEHHO KaK KOMIIOHEHTOB JESTEIbHOCTH. TeM cambIM
OTIIPaBHBIM JUII BCEH CTpaTerWy HMCCIEIOBAHUS JOKHA PAacCMaTpPUBATHCS
METO/I0JIOTUSl ICUXOJIOIMYECKOT0 N3yUeHHs LIeTIOCTHOM AedrenbHOoCTH. Takas
nepeopueHTanus o0IIei MEeTOM0JIOTH UCCIeNoBaHus, (DaKTUIEeCKH, SKBHUBa-
JICHTHAa CMEHE aHAJMTHIECKOTO ITOIX0/1a K pa3paboTKe MPOOIEMBI IPUHSTHS
pelIeH!s] Ha CHCTEMHBIM.

OxapakTepru30BaHHBIE BBILIE ITOJOKEHHUS OTKPBIBAIOT BO3MOKHOCTD 151
(hopMyIUPOBKH OOIIETO MOAX0/a K pa3paboTKe MCUXOJIOTHYECKON KOHIIeH-
LMY NPUHITHS yIIpaBleHUYeCKUX perieHni. OH MOoMy4usl CBOE€ BOIUIOIIEHUE
B BHJIC MHOTOYPOBHEBOU KOMIUIEKCHOM CTPATErny MCCIIEJOBAHUS IPOILIECCOB
TPUHSATHS pelleHus B TPo(ecCHOHaIbHON yIpaBIeHICCKOW AESTEITHHOCTH.
[MpuHIMNIMATEHOE OTIIMYKME AAHHOW CTPAaTeTHH OT CYNIECTBYIOIIUX MOJIXO-
JIOB COCTOMT B TOM, YTO €€ peajau3alus npearnoiaraeT B KadecTBe OCHOBHOTO
Y MCXOJTHOTO dTara (ypoBHs) He J1a00paTOpHO-IKCIIEPUMEHTATIBHOE HCCIE0-
BaHue nporeccoB [1YP, a ux nzyuenue B eCTeCTBEHHOU MPOohecCHOHATBHON
JIeSITeNbHOCTH YIIPABICHUECKOTO TUIIAa. BMecTe ¢ TeM, Tociie 3TOro M Ha OCHO-
BE TOTO OOBEKTUBHO HEOOXOIMMO YIITyOICHHE U IETalH3anus mpodeccro-
rpadM4ecKux U eATeIbHOCTHO-aHAIUTUICCKUX (HATypHBIX) HCCIISIOBaHUI
JIEATENbHOCTU MHBIMHM YPOBHSAMH U TUIIaMU M3Y4YE€HHUs IPOLIECCOB PELICHUs
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KaK COOCTBEHHO DKCIICPUMCHTABHBIMH, TaK U KBa3HIKCIIEPHUMCHTAIHHBIMU
cxeMaMmi. JlaHHas CTpaTerus CTpOUTCS HA OCHOBE YPOBHEBOTO MPHHITUIA OP-
raHu3aluy KOMITJIEKCHOTO ICHXOJIOTHYECKOr0 UCCIIE0BaHUs U IIperoiara-
€T €ro peajan3allio Ha CIEAYIOIIUX OCHOBHBIX YPOBHSX.

I ypoBeHb — AEATETHPHOCTHO-aHANUTHIECKOE, MpodeccuorpapmaecKoe
(BHEsKCIIepUMeHTaNbHOE) mM3ydeHue mporeccoB [IYP. Ero menp — momck
OCHOBHBIX 3aKOHOMEPHOCTEH CTPYKTYpPHO-(DYHKIMOHAIBHOH OpraHu3ainu
MIPOIIECCOB MPUHSTHUS PELICHUS B MPOPECCHOHANBHON YIPaBICHUECKOH ae-
SATEJIBHOCTH B €CTECTBEHHBIX YCJIOBHSX €€ peaju3ally, YTo o0ecreynBaeT
COXpaHEHHE KaK BHEIIHEH, Tak U BHYTPEHHEH BalIWIHOCTU HCCIIECTOBAHMUS,
a IeIOM — IO3BOIIET O0ECIIeUnTh 00IIee TpeOOBaHUE IKOJIOTHICCKOU Ba-
JUTHOCTH. B KadecTBe mIaBHOro croco0a MCCIEIOBAaHHMSA HAa 3TOM YPOBHE
BBICTYIIACT pa3padOTaHHAs HAMH W MHOTOKpAaTHO arlipoOWpOBaHHAS CTaHIAp-
THU30BaHHAs NPOLEAypa MCUXOJIOTHUECKOTO aHAJIN3a MPOIECCOB MPUHSATHS
pemeHnit B MpopeCCHOHANBHON eI TENFHOCTH, B TOM YUCIC — H YIPABICH-
yeckoii [106, 110].

II ypoBens — 3KcnepuMeHTaIbHOE HccienoBanne npoueccoB [IYP, B3s-
TBIX, OJJHAKO, HE B M30JMPOBAHHOM OT JESTCIHHOCTHOTO KOHTEKCTA BUAE
(uTo mpeanosiaraeTcs B TPAAULMOHHON MapajurMe 3KCIEePUMEHTATbHOTO
M3YYCHUS TPYNIIOBHIX PEIICHHI), a B CTPYKTYpE IIETOCTHOM IesITeNbHOCTH —
KaK €CTECTBEHHOI'O CpEICTBa €€ MNCUXUYeCKO peryasuuu. KoHKpeTHbIM
CPEACTBOM pealn3aly JaHHOTO YPOBHS BBICTYNACT MPEIOKECHHBINH HAMU
MPUHLUI JEeSTEIbHOCTHO-0MOCPEACTBOBAHHOTO MOJETUPOBAHUS U U3yUEHUS
MIPOIIECCOB MHANBUAYAIBHBIX U TPYNIOBBIX pemeHuid. CyTh JaHHOTO MPHH-
LIMIIa COCTOUT B TOM, YTO IPOILIECCHI NPUHATHS PELICHUs MOJEIUPYIOTCS U U3-
y4aroTcs B 9KCIIEPUMEHTE HE B H30IMPOBAHHOM OT CTPYKTYPBI ACATEIBHOCTH
U y’K€ TOTOBOM, 33JaHHOM U3BHE BU/IE, a OITIOCPEACTBOBAHHO. DTO JOCTUTAET-
¢ uepes Boccosaanue 6oee 00Iero 1 IeIOCTHOTO PErYJISTUBHOIO KOHTYPA,
B KOTOPBIH TPOIIECCHI MPHHATHS PEHICHUS BKIIIOYAINCH OBl CaMHUM CyOBek-
TOM B Ka4eCTBE CCTECTBEHHOTO CPECTBA ee JesTenpHoCTH?. B HHCTpyMeH-
TaJbHOM IUIaHE MOJEJIMPOBAHUE B SKCIIEPUMEHTE LIEJIOCTHOU JIeATEIbHOCTH
OCYILECTBISICTCSI HA KOMIBIOTEPHON 0a3e MOCpPeCTBOM OaHKa CIEHHATIBLHO
CO3/1aHHBIX KOMITBIOTEPHBIX MPOTPaMM, TO €CTh IOCPEJICTBOM YIIPABIISEMOTO
KOMITBIOTEPHOTO 3KCIIEpUMEHTa. TakuM 00pa3oM, BTOPOit ypOBEHb TO3BOJISIET
obecrieunTh TpeOOBaHNE BHYTPEHHEH BAMIHOCTH UCCICIOBAHMS, TIOCKOIb-
Ky Ha HeM npouecchl IIYP Monenupyrorcs B KOHTEKCTE TOM €CTECTBEHHON
PETYISATUBHON METAacUCTEMbI (I€ATENIbHOCTH), B KOTOPOH OHHM COXPaHSIOT
CBOIO LIEJIOCTHOCTb U MHOT'OMEPHOCTD.

24 JTaHHBINA NPUHIAIT OyAET MOAPOGHO paccMoTpeH B miase 10.
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111 ypoBeHb — fAanbHEHIIIEe SKCIIEPUMEHTATBHOE H3yUeHHE Hanbosee TOH-
KHMX 3aKoHOMepHocTel mnporneccoB [TYP kak B ynpapisieMoM KOMIIBIOTEPHOM
IKCIIEPUMEHTE, TaK U B HKCIIEPUMEHTAX, CINIAHUPOBAHHBIX HA OCHOBE Haubo-
Jiee MOIIHBIX — (JaKTOPHBIX CXeM HccienoBanus. Ero 1enp — n3yuenne Hauoo-
Jiee UMIUIMLUTHBIX, TOBEAEHUYECKUX U MHTPOCIIEKTUBHO HE NPECTaBICHHbBIX
3aKOHOMEPHOCTEW U MEXaHU3MOB OpraHusanuu mnpoueccos ITYP.

Wrak, MOXKHO BHETH, YTO Ba)KHEHIIEH OTIMYUTEILHONH OCOOEHHO-
CTBIO JAHHOW CTPATETUU SIBJISIETCS MPUHIUIIHAIBHAST BOBMOKHOCTh CHHTE3a
Ha €¢ OCHOBE DKCIICPUMEHTAIBHBIX, MOIYHATYPHBIX M HAaTypHBIX (mpodec-
cuorpaduyeckux) pe3yasratoB. Tem cambiM mporeccsl [TYP packpsiBatoTcs
B UX MHOTOMEPHOCTH U IOJHOTE, B UX €CTECTBEHHOM BHUjE. B To jxe Bpems
COXpaHSIETCsl CTPOTrOCTh M KOPPEKTHOCTh HCCIICAOBaHUs, oOecreynBaeMas
IKCIIEPUMEHTAIBHBIMI YPOBHAMH HCCIIEOBaHUs. B cmry aToro, oHa u Oblta
TI0JIO’KEHA B OCHOBY BCETO KOMITJIEKCA MCCIIEIOBAHUN, PE3YNIBTaThl KOTOPBIX
MIPEJCTABIEHBI B MOCIEAYIONINX IJIaBax.

2.2. CymiHOCTb U coiep:kaHue (PyHKIUH
NPUHSATHS yIPaBJeHYeCKHUX peleHni

2.2.1. Cneuuduxa GyHKUUM NPUHATHS PelIeHUsI
B AeSITeJILHOCTH PYKOBOTUTEJIS

[Ipexnae ueM u 011 moeo, 4TOOBI MEPEUTH K aHAIU3Y OCHOBHBIX IPO-
0JeM TaHHOTO MCCIIEI0BaHMUs, C(HOPMYIHMPOBAHHBIX BHIIIEC U 00YCIOBICHHBIX
JIOTHKOW Pa3BUTUSL U OCOOCHHOCTSIMH COBPEMECHHOIO COCTOSIHHS IpOOIIe-
™Mbl [TYP, He0OX0AMMO OCTaHOBHTHCS Ha XapaKTEPUCTHKE TEX MAaTepHAJIOB,
KOTOpbIe, COOCTBEHHO TOBOpPS, M OINPEICISIIOT CIEIU(UKY ITOTO COCTOSI-
Husi. Takoro poma XapakTEpUCTHKA M COCTABUT MPEIMET PACCMOTPEHUS
B 2.2.1-2.2.5. HauGoJsee oOIIMM U pa3aesieMbIM MPAKTHUECKU €TUHOAYIIIHO
TIOJIOKEHUEM, SIBIISIETCS, KaK U3BECTHO, TE3HC, COMNIACHO KOTOPOMY (DYHKITUS
TIPUHSATHUS PEIICHUs] Hauboiee crienupuIHa CaMOM CyTH JESTENbHOCTU Py-
KOBOJIUTEIISI 1 MAaKCUMAIILHO TOJTHO OTpaxaeT ee cBoeoOpasue. OHA oueHb
IIUPOKO TIPE/ICTABJIICHA B YNPABICHYECKOW JNIEATEIHHOCTH M MPOHU3BIBAET
Bce €€ MHBIC KOMITOHCHTBI M ATAllbl. B TeOpWU ympasieHus cTajo akcuoMa-
THYHBIM TOJIOXKEHHE O TOM, YTO (DYHKIIMS MPUHATHS PELICHUS — YEeHmpaib-
HOe 3BEHO BCEH NIeATeNbHOCTH pyKoBoAuTe . OTMedaeTcs, HalpuMep, 4To
«...TIPUHSITHE PEIICHUS] — 3TO MHTErpaIbHAsl YacTh JIFOOOTO YIIpaBleHHUs.... 00-
Jiee 4eM 4To-JIM00 JIpyroe, OTIMYarollee MeHeDKepa OT HeMeHepkepay [186].
I'. Kynrp u C. O’ JloHHEN yKa3bIBaIOT, YTO «yIPABISIONINE CYUTAIOT IPUHSATHE
pelIeHus] CBOUM TJIaBHBIM Jiesiom» [162]. M. MeckoH u ap. BooO1iie onpede-
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JIsIOm YIPABICHUCCKYIO ACATEIBHOCTD Yepe3 PYHKINIO IPUHATUS PEIICHNS,
OTMeYasi, YTO «CYTh YIPABICHHS COCTOUT B BO3JCHCTBHM Ha OpPTraHU3AIMIO
Y U3MEHEHUH €€ CTPYKTYPHI B LEISIX MPUHSITH perneruin» [ 186].

AHaJIOTUYHBIM 00pa3oM, U OCHOBHBIC YIpaBlieHUECKHE (DYHKIIMU 4acTo
OIIpENICIIIOTCS Yepe3 (pyHKIHIO MPUHSTUS pemeHus. Hapumep, mianuposa-
HHUE TPAJUIMOHHO TPAKTYETCS KaK «BBHIOOP OJJHOM M3 albTepHATHB (PYHKIIH-
OHHMPOBAHUS U Pa3BUTHsI opranuzanum» [186], a menemnonaraHue — Kak «BbI-
0op MuccHH, Tenel 1 3a1a4d JeaTellbHOCTH opranu3aimy» [315]. [onokenne
0 KITFOYEBOH PONTM MPUHATHS PEIICHUS B YIPABICHUCCKON NESTEIBHOCTH CO-
DJIacyeTcs M CO CIOKHUBITUMUCS SMIUPHUECKUMU, KUTCHCKIUMH TPEICTaBIIe-
HIsIMA. COTJIaCHO MM, CYTh IEITEIBHOCTH PYKOBOAUTENS B TOM H COCTOUT, YTO
OH «00s13aH pelIaTh», 4YTO OH 3aTeM U HYXKEH B CUCTEME YIIPaBICHUs, YTOOBI
NPUHAMATH PEIICHUs u OpaTh Ha ceOs OpeMsi OTBETCTBEHHOCTH 3a HUX. O0-
MM MEPHIIOM PeasTbHOH BIACTH W BIUSHUS PYKOBOJUTEIS SBIISECTCS U TO, Ha-
CKOJIbKO OH COCPEIOTOYHMBACT (BYHKIUH NPHHATHS PEIICHUS, HACKOIBKO eMy
MPUHAIISKUT TOCTISTHEES CIIOBO» B PEICHUH Mpo0iieM opraHu3anuu. Brico-
Kasi 3HAYUMOCTD YIIPABICHUSCKHUX PEIICHNH U UX MIHPOKAst MPEACTABICHHOCTh
B JICATEIILHOCTH PYKOBOAUTENS OOYCIOBIMBAIOT TO, YTO OHU OTHOCSITCS, Hapsi-
Iy C TIpoIieccaMi KOMMYHUKAIIUH, K KATETOPUH CEsA3YI0UUX NPoYeccos B opra-
HU3AIIMOHHBIX CUCTEMaX.

OTYUTENEHOI 0COOCHHOCTBIO TAaHHOU (DYHKIIUH SIBISIETCS 3HAYUTEIIHHO
MEHBIIast IO CPABHEHHIO C WHBIMH (DYHKIMSIMU YIIPaBICHUS CTAHIAPTH3UPO-
BAaHHOCTH W aJTOPUTMU3UPOBAHHOCTH. B CBsI3M ¢ 3TUM B HEH OYCHB BEJIHMKA
POJb CYyOBEKTHBHBIX COOCTBEHHO ncuxonocuteckux gpakmopog. CylmecTByOT,
KOHEYHO, MHOTOYHCIICHHBIC IMPAaBIJIA, TPOLCIYPHl U METOIBI MPUHSITHS pe-
HICHUS, KOTOpBIE O0JIEr4aroT 3TOT mporecc. OMHAKO KakIblid PYKOBOAUTEIh
[0 CBOEMY JIMYHOMY OIIBITY 3HAET, KaK BEIMKa pPOJb He()OpPMAIU3YEeMBIX,
CYOBEKTHUBHBIX, 4 YaCTO U MHTYUTHUBHBIX (DaKTOPOB B IMpoIeccax MPUHATHUSL
pemenus. B cuiry 3Toro (pyHKIWS NPHHATHS PEIICHUS SBISICTCS TPESIMETOM
W3Y4YCeHHUS U B TCOPUH YIPABIICHHS, U B TICUXOJIOTUU. DTO B PABHOM Mepe Kak
OpraHU3alMOHHAs, TaK U ICHXOJIOTHUecKas mpooneMa. MiMeHHo (yHKIus pu-
HSATHS PEIICHUs ¢ HauOOIbIIEH OTYETIMBOCTHIO 3aCTaBIISET TIOUYBCTBOBATH,
9TO YIPABICHAE — 3TO OMHOBPEMEHHO H HAyKa, M UCKYCCTBO. AHAJIH3 COmepKa-
HUS QYHKIIUM TPUHSITHS PEIICHUS BKIIFOYAET TIOATOMY JIBa OCHOBHBIX, OYCHb
OTIIMYHBIX JAPYT OT APyTa ¥ TECHO B3aMMOCBSI3aHHBIX ACTICKTA — OPCAHU3AYUOH-
HbILL U NCUXONO02UYECKULL.

Crenyer moguepKHYTh, YTO NpoOJieMa yIPaBICHISCKUX PEIICHUH ChI-
rpajga BaXKHYIO POJIb B DBOJIIOLMHK YIPABICHYECKON MbICIH B 1esioM. [lu-
TEJIIFHOE BPEMs — BIUIOTH 10 BO3HHKHOBEHUS IMOBEICHYCCKOTO ITOIXOAa —
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TeopHsl yIpaBicHUs OazupoBajach Ha IOCTYIaTe PalHOHAIBHOCTH II0-
BEJICHUS B 1IEJIOM U MPHUHSTHS pelleHus] B 4acTHOCTH. OH COCTOUT B TOM,
9T0 CyOBEKT (PYKOBOAWTENH) MODKCH W MOXKET CTPOHTH CBOE IOBEICHHE
Y IPUHUMATH PEIICHHUs, OPHEHTUPYICh HA MAKCUMAJIBHBIN y4eT BceX (akTo-
POB cuTyali. ITO 00YyCIOBMIIO PAa3BUTHE TAaK HA3bIBAEMBIX )KECTKHUX CXEM
YIpPaBJICHUS, CTAHOBJICHUE «KIACCHUYECKOW TeOpHH (DUPMBD», HCXOASIINX
U3 TIPE/ICTABIICHUH O «JeJIOBeKe pannoHanbHOM». OqHako B (hyHIaMEHTAb-
HeIX paborax Y. Bapuapna, I Caiimona, [I. Mapua, [I. Onbcena, a 3atem
u JI. Kanemana ObII0 OKa3aHO, 9TO OOBEKTUBHO MPUCYIIUE YEIOBEKY TICH-
XO(HU3UOJIOTHUECKHE OTPAHUYCHHUS JICNAIOT HEBO3MOXKHBIM CTPOTO paIfo-
HaJIbHOE MOBEJCHHE M MPUHATHE PELICHMs, a MOJIHbII yueT BceX 0ObEeKTUB-
HBIX (DAKTOPOB IPHU 3TOM TaKKe B IMPUHIUIE HEBO3MOXKeH [312, 378, 396,
416, 427, 428]. B pesynbrare Oblia pa3paO0oTaHa KOHICTIIHS «OTPAHHYCH-
HOW palMOHAILHOCTUY», OJIHUM W3 TJIABHBIX TE3HMCOB KOTOPOH SBIISETCS TO,
9TO CyOBEKTHBHEIC, TICHXOJOTHYCCKHE OCOOCHHOCTH — 3TO OOBEKTHBHEIC,
oepanuyusaowue Gaxtopbl moBeneHus [186, 427]. OHM OKa3bIBAIOT BaX-
HOE, a YacTO — OIpEeNsIolIee BIMSIHNE U Ha IPOLIECChl IPUHATHUS peLIeHus,
W Ha ynpaBjeHue. B pesynbraTe BOSHHKAET «IIKONA MPUHSATHS PEIICHHS,
000CHOBaBIIIasT HEOOXOMUMOCTH MEPEX0/ia OT KECTKO PAIIHOHATHCTHYCCKIX
MIPEJCTABICHUI K «MATKUM» CXeMaM YIIPaBICHHS;, KIacCH4YecKas TEOpHs
(HUPMEBI YCTYTIHIIA MECTO TIOBEICHYECKOH TCOPHUH.

B Hacrosiiee BpeMsi U B TEOPUH YNPABJICHUS, U B TECOPUU MPUHATHS pe-
LIEHUs], KaK M3BECTHO, CYLIECTBYET JBa OCHOBHBIX MOAXOJA — HOPMAMUBHDIL
U 0eCKpUNmuGHbulil.

HopmatuBHBIN OIX0A UCCIEAYET ITU MPOLECCHI ITPU a0CTparupoBaHUU
OT CyOBEKTHBHBIX, IICUXOJOTHUECKHUX (DAKTOPOB M HAINPABIICH HA pa3paboTKy
TIPaBHJI, MIPOIICIYP, CBOCTO POMA UOedIbHbIX CTIOCOOOB U «PELICTITOBY TIPHHS-
TUSl pemieHus. JleCKpUNTUBHBIA IMOJXON, HANpOTHB, TpeOyeT yuera 3THX
(hakTOpOB Kak OCHOBHBIX. [IepBbIif TIOJXO/] CTABUT CBOCH OCHOBHOM 3a/1aucii
HCCIIEIOBAHHE TOTO, KAK OONMNCHbL TIPUHUMATHCS PEIICHUsI; BTOPOH — KaK 3mo
peanvro npoucxooum. COBpeMEHHAs TEOPHS YIPABICHUS CHHTE3HPYET JTH
JIBa MOJX0/1a. PackpbiTre copepikaHus (hyHKyuy TPUHATHS PEIICHUS KaK KOM-
MOHCHTA YIPABJICHUECKOW MEeSTeNHHOCTH TpeOyeT OpraHu3alliOHHO-HOpMa-
TUBHOTO PacCMOTPEHUsI (4TO U OTPAXKEHO B OTOH maBe). PackpbiTe mcuxo-
JIOTUYECKUX 3aKOHOMEPHOCTEH npoyeccog yNpaBleHYeCKUX peleHuil Tpedyer
YK€ WHOTO — JECKPHUIITUBHOTO TIOJIXO0/a, COCTABIIAIONIETO OCHOBY M JUISI UX
COOCTBEHHO IICHXOJIOTHUCCKHUX UCCIICIOBAHMUH.

OpraHu3alMOHHBINA aHATTN3 QYHKIIMK NPUHSTHS PEIICHHS B YIIpaBlIeHYe-
CKOH JIesITeIbHOCTH BKITIOYAET CIIEAYIOLINE OCHOBHBIE HAIPaBJICHHUS:
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— XapaKTePUCTHUKY Mecma U poiu TIPOIIECCOB YIIPABICHUSCKAX PEIICHIN
B 00IIIel CTPYKType YIPaBICHUYECKOH ACATEbHOCTH, a TAKKE UX B3aHMMOJICH-
CTBUSI C HHBIMH YIIPaBJICHICCKIUMH (DYHKITHSIMI;

— aHaJIU3 OCHOBHBIX NapaMempos BHEIIHEH U BHYTPEHHEW cpelibl opra-
HH3aIIH, 00yCIOBIMBAIONINX HEOOXOIUMOCTh B peanusayuu dToH (QYHKIHH
1 OKA3bIBAIOIINX Ha Hee HanOoee CHIIbHOE BO3/ICHCTBHIE;

— OIIMCAHUE HOPMAMUGHOU CIPYKMYpbl npoyecca BHIPAOOTKH TPUHSTHS
YIPABIEHYECKOTO PEIICHHUS; OTIPEACIICHNE €r0 OCHOBHBIX ITAMOB U (a3;

— XapaKTEPUCTHKY OCHOBHBIX 61008 U KAACCO8 YIPABICHICCKUX peIlle-
HUM, CHCTEMaTH3aLUI0 (POPM pean3aliuy STOH (yHKINH;

— OIIpeIeNICHNEe OCHOBHBIX HOPMATHBHBIX TPEOOBAHHHN K YIIPABICHUCCKIM
pelLIeHUM.

Yro kxacaercs ponu MaHHOH (QYHKIMU B OOIICH CTPYKType yIpaBICHUE-
CKOH JIeSITeTIBHOCTH, TO, KAK OTMEYAJIOCh BBIIIIE, IMEHHO OHAa pacCMaTpHBacT-
csl Kak HanOoJee BaKHAS M OYCBHIHAS IIPEPOTaTHBA PyKOBOAWTENS. JlaHHOE
00CTOATENLCTBO 3a(DMKCHPOBAHO B CBOEOOpA3HON B3aWMOIIONAraeMOCTH TO-
HATUH «IPHHATHE PELICHIS U «YIpaBICHIECKas MEATeIBHOCTEY. DyHKIMS
NPHUHSATHUS PEIIeHHs] U COOTBETCTBEHHO HPOIIECCHI TI0 €€ pean3alliy BBICTY-
MAfOT CBOCOOPA3HBIM «SIAPOM», CTEPIKHEM BCEH AESTENFHOCTH YIIpaBICHYE-
CKOTO THIIa, B HAOOJBIIIEH Mepe BOIUIOMAIOT €€ PEabHYIO CIOXHOCTh H OT-
BETCTBEHHOCTH. JIokanm3amms nanHo# (QyHKINH, ee MecTo B 00IIeM Iporecce
yIpaBiIeHHs: 00YCIOBIEHBI BYMSI OCHOBHBIMH OOCTOSITEIILCTBAMH.

Bo-miepBbIx, manHas GpyHKINS BRICTYTIACT KaK OIMH M3 BAKHEHIINX ITa-
MIOB IIPOIlecca CTPATETHUECKOTo ITaHUpoBaHus. OHA JOKATU3YeTCs MEKIY
(dazamMu aHANMM3a CTPATETHUSCKUX aBTEPHATHB U COOCTBEHHO peasm3alueit
cTpareruu. BripabarsiBacMble IPU 3TOM PEIICHUS UMEIOT HauOoJbIIee 3Ha-
YeHHE IS BCeTo (DYHKIIMOHUPOBAHUS opranu3aniy. OHH SBISIOTCS CTpaTe-
TMYECKUMU KaK B IIPSIMOM, COJIEPIKaTeIbHOM, TaK U B OLICHOYHOM CMBbICIIaX.

Bo-BTOpBIX, M000H 3HAYUMEBINA ATl NEITEIHHOCTH PYKOBOIHUTEIS BCET-
Jla CBSI3aH C HEOOXOIMMOCTBIO OIICHKH CTEIEHH JOCTIIKMMOCTH pPelllaeMbIX
Ha HeM mpoOneM, 3amad. [loaToMy B KOHIIE Ka)XIOTO dTama pPyKOBOIUTEIH
00s13aTeLHO NPpUHUMACT pEIICHUE O TOM, JOCTUTHYTHI UJIM HET U3HAYAJIbHO
MOCTABJICHHBIC 1M, MOKHO JIH CUUTATh €TI0 3aBEPIICHHBIM U IIEPEXOIHUTH
K CIEAyIOUMM dTanmaM. TeM caMbIM (DyHKIHS TPUHSTHS PEIICHUS HIPacT
U POJIb CBOCOOPA3HOTO «MOCTa» OT OIHHUX JTAIoB H (ha3 yIpaBICHUIECKOH Je-
ATEIBHOCTH K APYTUM. VIMEHHO MO3TOMY (DYHKIIHIO TPHHSTUS ONPENCIISIOT
B KauecTBe cBsiytomiei [186].
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2.2.2. Opranu3zauMoHHbIe (PAKTOPBI
yHpaBJjieHYeCKUX peleHni

Tousitriem (haKTOPOB YMPABICHUECKUX PEIICHHH 0003HAYAOTCS, KaK U3-
BECTHO, OCHOBHBIE [TapaMETpPbl BHEIIHENW U BHYTPEHHEH Cpelibl OpraHu3aluy,
OKa3bIBAIOIIEC Ha HUX HamOojee CmwibHOE BiHsHUE. COBOKYITHOCTD JaHHBIX
(hakTOpOB XapakTepu3yeTcs IpeeibHO BBICOKHM pa3sHOOOpa3sHeM U CIIOXK-
HOCTBIO0. DTO OOYCIIOBIEHO KOMIUICKCHBIM, TO €CTh COYUO-MEXHUYECKUM TH-
TIOM OpraHMU3alMOHHBIX CUCTEM, a TAKKE MHOXCCTBEHHOCTBIO (bOPM HuXx B3a-
HUMOJICUCTBUS C BHEIIHUM OKpYKeHHEeM. OHH BKITFOYAIOT Pa3HOIOPSIKOBBIC
(bakTophl: MPOU3BOACTBEHHO-TEXHOIOTHUCCKUE, COIHATbHO-I9KOHOMUYCCKHE,
CyOBEKTHBHO-TICUXOJIOTHYECKHE, KYIBTYpHBIE, JeMorpadudeckie u ap. Bee
OHHM pasacIAtOTCA Ha BHCUIHE- U BHYTPHOPraHU3allMOHHBIC U BO3II€I7[CTByIOT
Ha peann3aiuio (pyHKIUH OPUHSITHS PelieHus. [IpeebHO BRICOKOE MHOTO-
oOpasue ¢akropoB 3arpyaHser kiaccupukanmoo. OIHAKO B TEOPHU YIIPaB-
JICHHST BCE K€ CIIOKUIIUCH ONPEJICICHHBIC MMPEICTABICHUS O CYILCCTBOBAHUH
TPEX UHMESPATbHBIX NApamMempos CPeilbl, B HAUOOJNBIICH Mepe BIIHSIOIIHMX
Ha pealu3aluio 3TN (QyHKIMU. VIMU SBISIFOTCS HEONpPeOeleHHOCHb, CONC-
HOCMb W OUHAMUYHOCHTb CPEJTbI IPHHSITUS PELLICHHUSI.

Tox Heonpedenennocmpio, CUNTAIOMIEHCS TIABHBIM [TapaMETPOM, TIOHHU-
MaeTcs HeJ0CTAaTOYHOCTh penesanmuol WHGOPMALUK IS BbIOOpa yHpas-
JICHYECKUX albTepHATHB. PeneBanTHas HHYOPMAIIUSI — 3TO Ta, KOTOPAst aJIeK-
BaTHA COJICPKAHUIO BO3HUKAIOIIUX MPOOIIEMHBIX CHUTYAIUH, XapaKTepU3yeT
UX COJIEpXKaHME U HEOoOXOomuMa sl BHIPAOOTKH 0OOCHOBAHHOTO DEILICHUSL.
Cnez[yeT HUMETH B BUAY, YTO UMCHHO YCJIOBHUA HCONPECACICHHOCTH SABJIAIOTCSA
Hanbosee SIBHBIM M XapaKTEPHBIM aTpHOyTOM YIPABICHUSCKON JIESITEBHO-
CTH. PyKOBO}II/ITCHL MPaKTUYCCKU BCCTla NPUHUMACT PCIICHUA B YCJIOBUAX
TOW WJIM WHOW CTENEHU HEONPEICICHHOCTU KaK B OTHOIICHHH OICHKH TEKY-
IIero COCTOSHUS CUCTEMBI, TaK U, B OCO6€HHOCTI/I, IIOTCHIIMAJIBHO BO3MOXK-
HBIX BAPUAHTOB Pa3BUTHsI COOBITHIA. B CBsI3M ¢ 3THM BaxkHeWIuMm mpodec-
CHOHAJILHBIM TPEeOOBAaHUEM K PYKOBOAUTEIIO SIBJSIETCS €0 CIIOCOOHOCTH
K IPUHATHIO PEIICHUI B YCIOBHAX HEONIpenelieHHOCTH. OMHUM U3 BasKHEMH-
MIMX TPU3HAKOB IpodeccHoHamm3Ma pyKOBOJUTENS CUMTACTCS Ta CTETECHb
HEOTPEICIICHHOCTH, [TPU KOTOPON OH B COCTOSIHUM OOECIICUMBATDH MTPUHSTHE
b dexTUBHBIX peleHuil. HeompeneneHHOCTh MMeeT MHOXKECTBO MPUYWH
BO3HUKHOBEHHS. [ JTABHBIMU W3 HUX SIBISIFOTCS [[BA — HA [IEPBBII B3JISI, JIU-
aMeTpajbHO MPOTUBOIOIOKHBIX (hakropa. Tak, HEONPEAeIeHHOCTh MOXKET
BO3HHUKATh BCIEJCTBHE OTCYTCTBUS (MM HEIOCTATOYHOCTH) HEOOXOIUMOM
JUTSL IPUHSTHS PeIIeHus nHpOopMauu. Ta IpUIrHa 0003HAYACTCSI TOHSATH-
eM uHpopmayuonnozo oepuyuma. Ho oHa B IESITEIBHOCTH PYKOBOAUTEIS
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BO3HHKACT JIa)Ke Jalle 10 IPUIUHE BBICOKOH u3661mounocmy MH(HOPMAITHH.
B nanHOM citydae UMEIOT MECTO OYeHb OOJBIINE TPYAHOCTH PAaCIIO3HABAHUS
B OTPOMHOM HH()OPMAIIMOHHOM ITOTOKE TOW WH(OpMAIWHU, KOTOpas peie-
BaHTHA MPOOJIEMHOI CHTyallui U HeoOXoauMa JUis BeIxoja u3 Hee. Euie on-
HOW Ba)KHOM M XapaKTE€PHOU ISl yIPaBICHUYECKON NeATebHOCTH TPUYHHON
HEOIPEIENICHHOCTHU SBISIETCS TO, YTO «MH()OPMAIIMOHHBIMU MUCTOYHUKAMHI)
CBEJICHUI A PyKOBOAUTENS OOBIYHO BBICTYHAroOT Jitoau. VIM cBoiicTBEeHHa
CMOCOOHOCTh, & MHOT/IA ¥ MMOTPEOHOCTH NCKAXKATh (OCO3HAHHO WIJIH HET) 00b-
SKTHBHBIC JaHHBIC, (paTbCcU(UINPOBATH X, CKPHIBATh Ty WIH HHYIO HHPOP-
MaIio. ITO MOPOXKIAET HEJJOCTOBEPHOCTh CYIIECTBEHHOW YaCTH YIPaBJICH-
YecKkol MH()OPMAITUH, YTO TAK)KE MIPUBOIMT B UTOTE K HEOIIPEHACICHHOCTH.

[ox crosrcHocmvio cpeqbl MPUHATHS PEIICHHUS TTOHUMAETCSl OUYSHb 00JTh-
[I0¢ KOJIMYECTBO (PAKTOPOB, KOTOPHIC HEOOXOMMMO YYHTHIBATH B IpOIEcCe
MIPUHSTHS PEIICHHS, a TAKKE UX TECHYIO B3aMMOCBSI3b U B3aMMOBIHSIHUE JIPYT
Ha npyra. OcoOeHHO OOMbIINE TPYIHOCTH B 3TOM IDTaHE CO3JAeT TO, UTO TEC-
Hasi B3aUMOCBS3b (DaKTOPOB MPUBOIUT K U3MEHEHUSIM BCEX JIPYyrux (pakropoB
TIpH JTF0O0M, JJaXKe HE3HAUYUTEIILHOM, N3MEHEHUH KaKOTO-JIO0 OHOTO U3 HHX.
WubIMU crioBamu, COBOKYITHOCTh (DAKTOPOB BIMSET Ha BHIPAOOTKY pEIICHUI
HE Kak pAA0MNOJIOKEHHAs], MEXaHWYECKasi CyMMa, a KaK LIEJIOCTHAsl U B3aUMOC-
BsI3aHHAs CHCTEMA.

[lon ounamuunocmuio cpeabl NPUHATUS PELIEHUS TOHUMAETCsl MOCTO-
sITHHAsl ¥ BBICOKAs CTETICHb N3MEHUYMBOCTH BHYTPH- M BHEIIIHE OPTaHU3aIMOH-
HBIX (paKTOPOB. B CHITy 9TOr0 mpakTHYECKH JIF000€ YIIPaBICHISCKOE PEIICHIE
JIOJDKHO OBITH HE TOJIBKO JTUArHOCTHYECKWM, HO W MporHOCcTHYecKuM. OHO
JIOJDKHO YYUTBIBaTh T€ U3MEHEHHUs CPEJibl, KOTOPbIe MIPOU30UIYT B ONmKaii-
1iee ¥ OTAAJICHHOE BPEMsI, TO €CTh TOTTIa, KOTJia Oy/IeT peain30BbIBATHCS MPU-
HATOE pemieHue. KpoMe Toro, IMHAMUYHOCTHIO OOYCIIOBIICHBI CYIIECTBEH-
HBIE M XOPOIIIO U3BECTHBIC B TPAKTUKE YIPABJICHUS BDEMEHHBIC OTpaHUYCHUS
Ha peaam3auuio (QYHKIUH TPUHATHS PEIICHUS — YCIOBHS XPOHHYESCKOTO
LEHTHOTA TIPH €€ OCYIIeCTBIeHHH. Xopolee camo 1o cebe, HO HeCBOeBpe-
MEHHOE, 3aII03/1aJI0¢ PEIICHHE SBISETCS TIOATOMY (DAaKTHUSCKH OITUOOTHBIM.
Hapsiny ¢ «oma3apiBalonMmu» PEIICHUSMH B TICUXOJIOTHU YIPABICHUS W3-
BECTCH MHTEPECHBIN «(EHOMEH MPEXKICBPEMEHHOTO PEIICHUS»: 3TO — pele-
HUSl, IPUHUMAEMBbIE JIO TOTO, KAaK BO3HUKHET OOBEKTHUBHAsI HEOOXOJMMOCTh
B HUX, KOTJ[a CUTyalUs eIle «HEe co3pesiay W He o(opMIiIack B OKOHYATEb-
HOM BHjie. B CBsI3M ¢ 3TUM cuWTaeTcs, 4To caMm BbIOOp Haubojee mpuemiie-
MOI0 MOMEHTA JUI NPUHATHUS PEILEHUs SBISETCS BaXKHBIM, XOTS U OY€Hb
cnenu(UIecKuM BUJIOM PELICHHIA; OH COCTABISIET OJAMH M3 aCIEeKTOB MpO-
(heCCHOHAIBHOTO MaCTePCTBA PYKOBOAUTEIIS.
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Tpu HHTErpaNbHBIX MapaMeTpa CPeibl MPUHITHS PEIICHUs, XapakKTe-
pH3ys pa3NUYHBIC €€ CTOPOHBI, B PEATFHOCTU JICHCTBYIOT CHHXPOHHO. JTO
B elle OOJbIIeH Mepe OCIOKHSCT peaii3annio QYHKIMHA BbIPAOOTKH YIpaB-
JICHYECKUX pelIeHu. BMecTe ¢ TeM B Ka)K0i KOHKPETHOU CUTYAIHU 3TH TPU
mapaMeTpa MOryT ObITh BBIPAXKEHBI B Pa3HOI CTENCHH, a UX COYCTAHUE TAaeT
B UTOe JOCTATOYHO MOJIHYIO KAPTHUHY YCJIOBHH pEaH3alliy 3TON (GyHKIHH.
Jnst ommcaHusl Cpembl MPUHATHS PEIICHHS HCIONB3YIOT TaK Ha3bIBACMBIi
«xy0 ToBapma» [369], marommii cxemarndecKkoe MpencTaBieHue o Hei. Ero
BEPIINHBI MPEACTABIAIOT COOOH BOCEMb OCHOBHBIX Muno8 cumyayuti TpH-
HSITUST PEIICHUS B 3aBUCUMOCTH OT TOTO WJIM HHOTO COYCTAHMUS TPEX TNIABHBIX
mapameTpoB cpefibl (puc. 2.1).

3

Puc. 2.1. Ky6 T'oBapna
Obosnauenusi: 1 — cTerneHb CI0KHOCTH,
2 — cTeneHb AUHAMUKH; 3 — CTCTICHb HEOPEICICHHOCTH

Hapsity ¢ Tpemsi pacCMOTpEHHBIMU 00wuMmy TapaMeTpaMu Cpezibl B Jes-
TEIIBHOCTU PYKOBOJUTEINS CYILECTBYET €Ie ONUH BaKHBIN U TIABHBIM — cneyu-
¢uyeckuii mapameTp. ITO crmenenb KOHOAUKMHOCMY CPEIbl, HAMYHASI U MEPHI
BBIPKCHHOCTH MPOTUBOPEUMBBIX, & YACTO M AHTATOHUCTHYECKHX HHTEPECOB
Y WIEHOB OpraHMU3alliy, B OTHOLLIEHUH KOTOPOH MPUHUMAIOTCS T WIIM UHbBIE pe-
IIeHus.. B CBSI3M ¢ 3TUM yHpaBleHYECKHEe pElIeHUs MPUOOPETAIOT sl CIICIH-
(rrgecKix 0COOCHHOCTEH, TIIABHOM M3 KOTOPBIX SIBISIETCS] UX KOMITPOMHCCHOCTB.

2.2.3. HopmaTtuBHasi CTPyKTypa
npoiecca NPUHATHS YIPABIeHYECKUX pelIeHuii

B Teopuu ympaieHus! CyLIECTBYET psid CIIOCOOOB ONMHCAaHUs TaK Ha3bl-
BAacMOT0 CTAaHJAPTHOTO, TO €CTh HOPMAaTHBHOTO, TIPOIiecca BEIPAOOTKH yIpaB-
JICHYCCKUX pelieHnit”®. Bee OHHM, OHAKO, PA3Hyasch B JICTAISIX, B LEJIOM

% HecKombKoO TIpeABapsist AaTbHEHIIee H3I0KEHHEe, OTMETHM, YTO HOPMAaTHBHAsI CTPYK-
Typa OpraHM3alliy JaHHOTO MpOIlecca, KaK MPaBHIO, HE TOIbKO HE COBMAJAET B IIEJIOM
C €0 peaJIbHOM, TO €CTh AECKPUIITUBHOM CTPYKTYPOH, HO M BECbMA CYIIECTBEHHO OTIIMYAETCA
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JOCTaTOYHO CXOMHBI. DTa OOIIas MOCIEI0BATEIFHOCTE CIIOCOOOB BEIPAOOTKH
perreHus 0003Ha4YaeTCsl MOHSITUEM 1POYECCyanIbHO20 UHBAPUAHMA, KOTOPbINA
BKITIOUAET cremyromme 3tamnsi [ 110].

Onpedenenue npoonemuou cumyayuu, TpeOyIOIeH BbIX0/Ia U3 Hee MOCPEe/-
CTBOM peaji3aliy (yHKIUH TPUHATAS pereHiss. OHO MperonaraeT IiHarHo-
CTUKY — BBISIBJICHHE CUTyalll KaK TaKOBOM; OMPEIENICHHE €€ «30HbD»; YCTaHOB-
JICHWE B3aMMOCBSI3CH C JIPYTHIMH CTOPOHAMH IESTEIBHOCTH; XapaKTEPUCTHKY
0COOCHHOCTEH ee COZleprKaHMs; BBISBICHHE KITIOUEBBIX MPOTUBOPEUHI U TIOCTa-
HOBKY IIEJIeH TIPEJIToIaraeéMoro pereHus. 3ech JaeTcsl OTBET Ha TPH HCXOTHBIX
BOIPOCA: YTO UMeEM? 4ero HeoOXOIMMO JOCTHYL? B YEM TPYAHOCTH MEpexona
OT HAJIMYHOTO K JKellaeMoMy?

Ananuz codepoicanust npooreMHou cumyayuu, BKIIOYAOIIAA TPH OC-
HOBHBIX acriekTa. llepBblii: WHQOPMAIMOHHBIN aHAN3 CHTYalHH C IEIBIO
yYMEHbIIEHHs (PEIyKIH) €€ HEONPEIeIeHHOCTH U MPUBEICHUS K BULY, 00-
Jiee DOCTYITHOMY UL KOHTPOIIS HaJ Hell. BayKHBIM TPH 9TOM SIBISICTCS TIOMCK
1 OOHapyKEHUE CKPBITHIX, UMIUTUIIMTHBIX, TAPaMEeTPOB CUTyalmu. Bropoi —
OIIPE/ICIICHNE OCHOBHBIX «OTPAHUYMBAIONINX (PAKTOPOBY», KOTOPHIC OOBITHO
U TIOPOXKAAIOT Tpo0iIeMy, TpeOyIoIly o IpHHATHS pemeHust. Tpetuil — popmy-
JMPOBKA OCHOBHBIX TPEOOBAHUIA K PEIICHHUIO, TO €CTh €ro KPUTEPHEB, KOTOPHIE
3aTeM OyIyT MOJIOKEHBI B OCHOBY BBIOOpA OHOTO M3 HECKOJIBKHX albTEpHA-
TUBHBIX BapHAHTOB.

Dopmynupoeka anemepHamua BKIIOUaeT B ce0sl TIOUCK, BBISIBIICHHE, a TaK-
JKe TEHEepaIrio HOBBIX, TO €CTh HE 33JaHHBIX HOPMATHBHO, BO3MOYKHBIX BBIXO-
JIOB U3 IpoOIeMHOM cuTyanu. VccinenoBaHust MOKa3bIBAIOT, YTO UTOTOBOE Ka-
YEeCTBO YIPABICHUCCKUX PEIICHUH SBIICTCS TPSIMON (PYHKIMEH KOJIMYeCTBA
QJIBTEPHATHB, C(hOPMYINPOBAHHBIX HA 3TOH cTaauu. Yacto (0coOCHHO B Mpo-
CTBIX, CTEPCOTHUITHBIX CHTYAIlNSIX) JaHHBIH ATall HE BBIPAKCH U HE OCO3HACTCS
PYKOBOZIUTENIEM KAaK CaMOCTOSITENBHBIN M BaKHBIN, MOCKONBKY HEoOXoauMast
HCKOMAasI aJbTEepHATHBA €My IPEICTABISICTCSl TOCTATOYHO OueBHmHOW. Takoe
MIPEJICTABJICHUE, OJTHAKO, KaK ITOKAa3bIBACT IPAKTHKA, OYCHb YacTO IPUBOIUT
K OIIMOOYHBIM pelIeHusIM. B CBsI3U ¢ 9TUM cHOPMYIHPOBAHO «30II0TOE TIpa-
BUJIO» YTPABICHUYECKUX PEIICHUI: €CIIM KaXeTCsl, YTO B CUTYallUH €CTh TOJb-
KO OMH BBIXOJ W3 HEE, TO OH, CKOpee BCEro, siBisieTcs: ommoOounbiM [218].
OHO MMeeT CJIE/ICTBHE: €CIU €CTh JIUIIb OJJHA aJFTEPHATHBA, TO €€ HE CIEIYeT
HH [IPHHAMATh, HA OTBEPraTh, HCOOXOIIIMO MOIBITATHCS CHOPMYITPOBATH IPYTHE

ot Hee. Camu e 3TH OTINYHS — PACXOXKIEHHST HOPMATUBHOM 1 IECKPUTITUBHON OpraHu3aliy
IPOLIECCOB BBIOOpPA, HanboJIee HEMOCPEACTBEHHO CBSA3aHBI C JeHCTBUEM COOCTBEHHO TICHXO-
JIOTHYECKUX JIeTepMHUHAHT. JleckpunTuBHas cTpykrypa npoueccos IIYP craner npenmerom
CIIENHAIBHOTO PACCMOTPEHHS B 4 TIIaBe.
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AITBTePHATUBEL. B 0COOEHHOCTH 9TO OTHOCHTCS K HAaHOOJIee CIOKHBIM IIPOOIeM-
HBIM CUTYallsSIM U TaKKe OTPKEHO B W3BECTHOM IIPABMIIC: CIIOXKHBIC MPoOIIe-
MBI BCEITa MIMEIOT TPOCTHIC, JIETKHE IS TIOHIMAHHS HETIPABIIIGHBIC PEIIICHHSL.

Oyenka anvmepHamug no cucmeme CQOPMYIUPOBAHHBIX KpUmMepues
U 8 COomeemcmeul ¢ OCHOGHbLIMU Yersimu Oessmenvhocmu. Ha manHoM JTare
MIPOBOINUTCS MHOTOACTIEKTHOE PACCMOTPEHUE NMPEUMYIIECTB U HETOCTaTKOB
Ka)KIOTO M3 aNbTePHATHBHBIX BapraHTOB. OHHU PaccMaTpUBAIOTCS M B TIPOTHO-
CTUYECKOM IUIaHE — C YUETOM MapaMeTpa TUHAMUYHOCTH cpeabl. JlaHHbIH STan
0003HavaeTcs eme Kak (paza «B3BEIINBAHUS ATBTCPHATHBY.

Buvibop anemepramusut SBISETCS OCHOBHBIM 3TaIrloM BO BCEH CTPYKTYpe HOp-
MAaTHUBHOTO IIPOIECCa YIIPABICHIESCKOTO PEIICHHs, IOCKOIIBKY Ha HEM JENaeTcs
KJTIOUEBOI! (@ 4acTo HeOOPATHMBIi) IIar: OCYIIECTBISIETCS] COOCTBEHHO MPHUHSITHE
perreruss. OCHOBHBIM HOPMATHBHBIM TIPHHIIUIIOM JAHHOTO 3Tama, C(hOpMYITHPO-
BAHHBIM B TEOPUH PALMOHAIBHBIX PEIICHNH, SIBISIETCS HOCTYIAM MAKCUMUSAUUL:
CIIeyeT BHIOMPATh Ty aJbTEPHATHBY, KOTOpas MMEET HauOOIBITYI0 MHTETPalTh-
HYIO «IIOJIE3HOCTB», TO €CTh TY, KOTOpas MaKCHMH3UPYET BO3MOXKHBIC «BBIH-
TPHIIID U OTHOBPEMEHHO MHHUMH3HPYET O)KUIAEMBIC «IIPOUTPBIIII, YOBITKH.

Peanuzayus npunsmozco pewenus. Tlocae BpiOOpa aJbTepHATHBBI HEOO-
XOIMMa pa3padoTKa CIIEIHANBHBIX POy, HAIIPABICHHBIX HA €€ OCYIIeCT-
BIICHHE. B yIpaBieHUYeCcKoH NesTEIFHOCTH 3Ta 337a4a IMEeT 0COOyI0 CIeIH-
(bUKY, 3HATUMOCTB H CIIOKHOCTD. OTIMYUTENFHON YEePTOH ATON NESITETFHOCTH
SBISCTCS Hecosnadenue TeX, KTO IPUHUMAET, U TeX, KTO PEau3yeT PeIICHUsL.
[TosToMy opranm3anus AESATEIFHOCTH «PEaTn3aTopoB» — UCIIOTHUTENEH pe-
IICHUS] MPEBpAaeTCs B CAMOCTOSTENbHYIO U BXKHYIO 3a/1ady.

Koumponws ucnonnenus, oyenka sgpgpexmusnocmu u KOppexyusi peuienus.
JIro6oe perieHre, B 0COOCHHOCTH YIPaBIEHUECKOE, MPEoiaracT HeoOX0H-
MOCTH 00paTHOMH CBsI3U. JIMIIH B 3TOM CiTydyae yIpaBiIeHHEe KaK IIPOIIECC MOKET
OBITH 3((PEeKTUBHBIM U JCHCTBEHHBIM. JINIIL B 3TOM ciTyuyae MOSBIISIETCS] BO3-
MOKHOCTH M3BIICUCHUS] M HAKOIUICHHS YIIPABICHYECKOTO OITBITAa pPean3allii
pewenuii. Kak nmpaBuilo, BCAKUHN OIBIT YYUT, HO B IIEPBYIO OUYEPEAb OIBIT He-
yHauHbIX pemeHnil. HakoHem, THIIb MpU YCIIOBUM KOHTPOJS 32 PEIICHUSMA
U TONy4YeHUs] HHPOpMaLUK 00 UX pe3yabTaTax BO3MOKHA KOPPEKIMS MPUHS-
TBHIX U (WJIN) TPUHSATHE HOBBIX PEIICHUH (€CIH MPEKHIE OKA3aIIICh HEBEPHbI-
mH). OlEHKa ¥ KOPPEKIHUST OCYIIECTBISIIOTCS MTyTeM CIUYCHHUS MOYYEHHbBIX
PE3yIBTaTOB C TEMH, KOTOPBIE OBLTH CHOPMYIHPOBAHBI B KAYSCTBE OXKUIAEMBIX
Ha IEePBOM dTarle — dTare OIeHKH UCXOJHOM mpobieMoid cutyarnuu. B pesynb-
Tare TOro O0IIas CTPYKTYpa HOPMAaTHBHOTO MPOIecca YIPaBICHISCKOTO pe-
IICHUSI TIPUOOPETACT BUJ 3AMKHYMO20 KOHMYpd, 0003HAYAEMOT0 TOHATHEM
«peMIeHYeCKOe KOIbIo» (puc. 2.2).
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OmnpeneneHne
npobIeMHO
CHTYyaLUH

Amnammu3
pobIeMHOI
CHTYaLUH

Kontpons u
KOPPEKIHs

Peanuzanus
TIPUHSATOTO
peLieHus

DopMyIpoBKa
aJTepPHATUB

OreHka ab-
TEPHATHB IO
KPUTEPHSIM

Bri6op
AIIbTePHATHBBI

Puc. 2.2. Penrenyeckoe KOIbIIO

2.2.4. Tunonorusi ynpaBjieH4eCKUX peleHni
¥ HOPMATHBHBIE TPEOGOBAHMS K HUM

YrpaBieHUSCKHE PeLICHHs 00IaIaI0T OOIIMM CBOHCTBOM nOAUMOphuzma
[305,311,314, 322,330, 332]. lanHO0€ moHsTHE (PUKCHPYET MHOKECTBCHHOCTD
Pa3IHYHBIX KJIACCOB, TUIIOB, BUIOB M ()OPM pean3alii POLECCOB MPUHSATHS
yIpaBlIeHYECKUX perreHuid. JIub Onaronapst momumMopdusmMy mporeccoB Bbi-
Oopa (QyHKIWS TPUHATHS PEIICHUST BOOOIIEe OKa3bIBACTCS BO3MOXKHOM. Jlerno
B TOM, YTO JIt00asi M3 Pa3HOBHIHOCTEH MPOIECCOB MPHUHSATHS PEIICHUS aJICK-
BaTHA HE JIOOBIM, a JIMIIb OMPEICIICHHBIM YIIPaBICHUSCKUM cuTyarsaMm. Cie-
JIOBATEIBHO, JIUITh KOMIUIEKC — MHOKECTBO PA3JIMUHbBIX BUIOB PEIICHUH MOYKET
00eCIeYnTh pea3aliio (PYHKIUH MPUHITHS PEIICHUS] BO BCEM MHOToo0pa-
3UHW pealTbHBIX YIIPABICHYECKUX CUTYAITHH.

Bce cymectBytomnye pasHOBUIHOCTH peanu3aluu (GYHKUUH TPHHATHS
peIeHUsT HEeTb3sl MPOKIACCH(PHUIIUPOBATH JHIIIH 110 KAKOMY-JTHOO OTHOMY TIpH-
3HaKy. ITO MOKHO cJiefiaTh TOJILKO Ha 0aze paja kputepueB. OHU B COBOKYTI-
HOCTH H JIa{yT IOCTaTOYHO ITOJTHOE TIpeJICTaBIeHue 00 o0Ieil KapTHHE BUIOB
peLeHni B JeATEIbHOCTH PYKOBOAUTETISL.

KiroueBoe 3HaueHUE JJIsI XapaKTEPUCTHUKK BCEH CUCTEMBI YIIPABICHYSCKUX
PELICHHUI UMEET MOHATHE OP2aHU3AYUOHHO2O peuleHlsl. ITO BBIOOP, KOTOPBIH
JIOJDKEH ClIeNiaTh PYKOBOJIHUTENb, YTOOBI BBIOJHUTH OOS3aHHOCTH, OOYCIIOB-
JICHHBIE 3aHUMAEMOI UM JIOJDKHOCTBIO. JlaHHOE TIOHSATHE, KaK MOXKHO BUJIIETD,
HOCHUT COOMpaTeNbHBIN XapakTep W onpejenser co0ol BCIO COBOKYITHOCTh
HOPMAaTHUBHO-TIPE/IICHIBAEMbIX PELICHUI PYKOBOJAUTEIIS, HEMOCPEICTBEHHO
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CBA3aHHBIX C €TO JODKHOCTHBIM M (hOPMATBEHO-OPIaHU3AIIMOHHBIM CTaTyCOM.
OTH pelleHNs UIpaloT BaXKHEHIIYI0 pOjlb B YIIPABJIEHUECKOH NEATENbHOCTH,
HO HE MCUEPIBIBAIOT BCEr0 X MHOroodpasus. Hapsay ¢ HUMH pyKOBOIUTENb
BBIHYKJICH IIPUHUMATh OTPOMHOE YHCIIO U He()OPMATU30BAaHHBIX (TaK Ha3bIBA-
€MbIX BHEHOPMATUBHBIX pelleHuii). OHU XOTS U KOCBEHHO, HO OY€Hb 3HAYUMO
BIUSIIOT HA 3((PEKTHBHOCTH €r0 JCSITENFHOCTH, Ha COIMAIBHO-TICHXONIOTHYE-
CKHE XapaKTEepHCTHKU BO3MIABIEMOI UM OpraHU3aLUH.

OpraHu3allOHHbIE PELIEHUS OAPA3AEIII0TCS Ha IB€ OCHOBHBIE KAaTero-
puu (o I. Caiimony [428]): 3anpoepammuposannsle U He3anpOCPAMMUPOBAH-
Hble. 3apOrpaMMHUPOBAHHBIEC PEIICHUS] UMEIOT OCHOBHBIE OCOOCHHOCTH:

— OHU NIPUHUMAIOTCSI B CUTYaIUsIX, KOTOPBIE MOTYT OBITh IIPE/IBUJICHBI 3a-
paHee, B CHITy 4eTO K HUM MOKHO OBIIIO MOJITOTOBUTRCS (B TOM MM MHOU Mepe);

— OHM, KaK IIPaBHJIO, PEATMU3YIOTCA B CTAHJAPTHBIX CHUTYalUsX, HEIMo-
CPEIICTBEHHO CBSI3aHHBIX C OCHOBHBIMHM 33JlauaMiu M c(epaMu IesITEeIbHOCTH
OpraHu3alyy, MO3TOMY MM IIPUCYIA JOCTATOYHAs ONPENEIEHHOCTh YCIOBUI
Y HCXO/IHBIX MOCBLIOK;

— JUISL HUX XapakTepeH Ooriee WM MeHee M3BECTHBIM ONpeJieNieHHbIH Habop
BO3MOKHBIX aJIbTEPHATHB MPEOAOJICHUS], & CAMHU PEIICHUS CBOJISITCS, TAKUM 00-
pazoMm, JIMIIB K BEIOOPY U3 HHX, HO HEe TPEeOYIOT TeHepaIii HOBBIX BApHAHTOB,;

— caM NPOIIECC PEIICHNUS, U B TIEPBYIO ouepeb (aza OLCHKH albTepPHATHB,
Pa3BEPTHIBACTCS 110 YETKUM, a 4acTo (hOPMATN3OBAHHBIM (MaTeMaTHYECKIM)
MpaBUIaM U HOCUT aITOPUTMH3UPOBAHHBIN XapakTep;

— NPUHUMAEMbIE PELICHHs XapPaKTEPHU3YIOTCs MOITOMY MHUHHMMAallbHBIM
PHUCKOM U OTHOCHUTENBHOM SICHOCTBIO MyTEN pean3aiy PemeHHs.

HeszanporpaMmupoBaHHBIE PEIIEHHS IMEIOT Te JKe 0COOEHHOCTH, HO C «00-
PaTHBIM 3HAKOM». B mpakTrke ynpaBieHUs ropasio yalie BCTPEuaroTcs pele-
HMSI, YACTUYHO SIBJISIOLIMECS 3alIpOrpaMMHPOBAHHBIME, a YACTUYHO — 3aIlpo-
TPaMMHPOBAHHBIMHU, TO €CTh KoMOUHUPOSaHHble peleHus. Boobie, aBa «un-
CTBIX» THUIIA — 3aIIPOrPaMMHPOBAHHbIE M HE3AMPOrPAMMUPOBAHHBIE PEIICHUS
B HACTOSLIEE BPEMsl pacCMaTPUBAIOTCS KaK II0JIIOCA KOHMUHYYMA, BHYTPU KO-
TOPOTO PAcMoNaraeTcst OOIbIIMHCTBO PealbHbIX OPraHU3AIMOHHBIX PEILCHUIH.

Jpyras BaxHelmas knaccuuKkanys HOPMATUBHBIX PEIICHUN Mpea-
nojiaraeT pasfeleHUue MX BUAOB B 3aBUCHMOCTU OT TOTO, NPHU peanu3aluu
Kakoll (DyHKIMHU YIpPABIEHHUS OHM OCYHIECTBIStOTCS. [lo 3TOMy mpu3Haky
BBIJICISIIOTCS yenesble, NPOSHOCMUYecKue, nianogvle, MOMUsUpyouue, KoH-
mponbHble, OP2AHU3AYUOHHbIE, KOPPEKYUOHHbIE 1 NPOU3EOO0CHEEHHO-MEX-
Honozuveckue peutenus. Kaxaslii U3 3TUX BUIOB KOHKPETU3UPYETCs Janee
B MHOTOYMCIICHHBIX MOJBHAAX. Tak, KagpoBble PELICHUS BKJIIOYAIOT B ceOs
OTPOMHBII CIIEKTP MOJBUIOB IIPUHATHS PEIICHHs], CBA3aHHBIX CO BCEH COBO-
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KYIHOCTBIO KaJpOBBIX AaCIEKTOB JAESITEIbHOCTH DPYKOBOAUTENS (HAuMHAas,
CKa)keM, OT 0TOOpa KaHAWAATOB M KOHYAsl BHIOOPOM WICHOB OpraHMU3AIUH,
MOJUIEXKALIUX COKpaleHH0). [IoHATHO mo3TOMY, YTO pa3eieHne BUI0B IpU-
HSTHS PEIICHUS 110 MPU3HAKY MX COOTBETCTBUS C OCHOBHBIMH YIIPaBICHUE-
CKUMH (PYHKIUSIMH — 3TO (PAKTHUECKH OIPEACICHUEC OCHOBHBIX KaTETOPHUI
MIPOLIECCOB YIIPABIEHYECKOTO BEIOOPA.

Ilo mpusHaky HCXOOHON Heompedenennocmu CUTyallUH YIpaBieHYe-
CKHUX PEIICHUI M COOTBETCTBEHHO MPOIECCH BEIOOPA B HUX MOJPA3ICIISIOTCS
Ha CMpYKMypuposanuvie N HeCmpyKmypuposanuvie («XOpOLIO OIpeeeH-
Heiey» — well-definited u «mmoxo ompenenennsie» — indefinited) [10]. Tlepsbie
OTIIMYAIOTCS OT BTOPBIX MO TPEM OCHOBHBIM TpH3HAKaM: CyOBEKT pacrioiia-
raeT B HUX BCEH HEOOXOAMMON M JOCTATOYHON MH(OPMALUEH IS PEIICHHUS;
3apaHee (ampHOpHO) M3BECTEH HAOOP aJTbTEPHATHB BBIXONA M3 CHTYAIIUH; IS
K)KIO0H aIbTepHATHBBI U3BECTHBI HAOOPHI «BBIUTPBILICH U «IIPOUTPHIIICH,
K KOTOPBbIM IPUBEJET €€ NPUHSITHUE, T. €. CUCTEMA MOCIEACTBHM.

C 10 KITaccuduKanue cBI3aHO pa3/eNICHUE YIPABICHUCCKUX PEIICHUH
Ha demepmunucmckue u eepossimuocmusie 110, 142]. TlepBbie nmeroT MecTo,
Kak IIPaBHJIO, B CTPYKTYPHUPOBAHHBIX CUTYaIMAX. OHM XapaKTEpU3YIOTCs Kak
WCIIOJIb30BaHUEM B MX MOATOTOBKE HOPMATHBHBIX HPOLEAYp, TaK M HaIpas-
JIEHHOCTBIO Ha MaKCUMaJIbHOE YCTpaHEHHUE MIEMEHTOB PUCKA U3 UX IpoLecca.
Bropsie, HA000pPOT, XapaKTEPU3YIOTCS UCIIONB30BAHAEM «MSTKHX», HEHOpMa-
TUBHBIX, MPOLETYP BHIPAOOTKH, a YacTO — MHTYUTUBHBIX CPEJCTB U BIIOJHE
JIOIYCKAIOT PUCK KaK HEOOXOAUMEIH ITapaMeTp HTOTOBOTO PEIIICHHIS.

Hpyras wnaccudukanus 0a3upyercss Ha TCHXOJIOTHYECKOM KPUTEPUH
W BKIIIOYAeT TPU TUIA PELICHWIA: uHmyumusHvie PeleHus; peleHus, OCHO-
BaHHBIC Ha CYcOeHUsAxX, payuonatvivie penienus [148, 152]. UnTyutuBHbIE
peIIeHNs OTIMYAIOTCS TEM, YTO B HUX BOOOINE HE NPEACTABICHBI TE ITAIIbI,
KOTOpBIE OBUTH PACCMOTPEHBI BBIIIE, B YACTHOCTH 3Tall OCO3HAHHON OIEHKHU —
«B3BELLIMBAHUE» AJIBTEPHATUB. B 11eI0M O4YeHb TPYIHO AaTh COAEPKATEIbHYIO
XapaKTEPUCTUKY YTOMY THUILy PEIIEHHUN: OH CTOJIb e TPYAHO MOAJAETCs Hay4-
HOMY aHaJlu3y, CKOJIb U THUIHWYEH AJIs IPaKTUKU yIipaBieHus. Pemenue, ocHo-
BaHHOE Ha CY)KICHHSX, — 3TO BBIOOP, 00YCIOBICHHBINM 3HAHUSIMU M TTPOIILIBIM
orbiToM. CyOBEKT BBIOHPACT Ty aJbTepPHATUBY, KOTOpast IIPHHECTIA EMy YCIIeX
B MPOIUIOM. DTH pelieHus 0003HAYal0TCsl HHOTAA KaK PENPOTYKTUBHBIN THIT
pewieHuii. B oTiune oT HUX palMOHAJbHBIE PELIEHHs HE UMEIOT HENoCpe-
CTBEHHOH OIOPBI Ha MPOLLIBIA OIBIT KaK «3paBblil CMBICID), @ IPUHUMAIOTCS
Ha OCHOBE ITOCIIeI0BATEIbHOCTH HOPMATHBHBIX aHATUTHUECKUX MIPOLEAY], KO-
TOpbIE OBUTH PAacCMOTPEHBI IPH XapaKTEPUCTUKE OCHOBHBIX 3TAloB MpoLecca
YIPaBIEHYECKOrO PEILICHHUSI.
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Pazmuaust popMm pemeHns mo mapaMeTpy «MHTYUTHBHOCTHU-PALlHOHATb-
HOCTH» OTYETIMBO MPOSIBISIOTCS M B CIEAYIONIEH KIacCU(PHUKAIMA BUI0B
MIPUHATHS PELIEHUs] — N0 MPU3HAKy UX MHHOBALMOHHOCTH. COINIACHO 3TOMY
OCHOBaHUIO, TU(PEpPEHIUPYIOTCS pymuHHble, CeleKmusHble, A0anmayuoHHbie
U UHHOBAYUOHHbLE PELIEHUs. PyTHHHBIE pellIeHHs CBOIATCS JIMIIb K paclio3Ha-
BaHUIO MPOOIIEMBI U €€ ITPEOI0ICHHIO XOPOIIO U3BECTHBIM criocoboM. Cerek-
TUBHBIC PEIICHNS PE/IIIONAaraloT BEIOOP OHOTO U3 Psiia H3BECTHBIX CIIOCOOO0B.
AJanTHBHBIE penieHus] TpeOyIT M3MEHEHUSI M3BECTHBIX CIIOCOOOB C y4eTOM
0COOEHHOCTEH CcUTyauuH. MIHHOBallMOHHBIE PELIEHUS MMEIOT MEeCTO TOIJa,
KOTJ[a CUTyallus HE MOXKET OBbITh MPEoJoieHa KaKUM-TTHOO M3BECTHBIM CIIO-
coboM 1 TpeOyeTcst co3IaHue MPUHIUIIHAILHO HOBOTO CIToco0a €€ PerIeHHs.

[o mpu3HaKy comepskaHus TaKKe 8bI0eNAIOMCA 3anpewaiowjue, paspeuia-
towue n koncmpykmuenwvie pemenns [ 139]. CyTb nepBbIX IBYX SICHA IO OIpe-
JICTICHUIO — OHM JIMOO «HAKJIAJBIBAIOT BETO», THOO JAIOT «100po» HA Tpen-
JoxeHus cHu3y. KOHCTpYKTHBHBIE e peIleHHs — 3TO pellieHHs, B KOTOPbIX
PYKOBOZMTENH HE CTOJBKO CAHKIIMOHUPYET WM 3amperiacT MpelIoKeHHBINA
eMy JPYTUMH BapHaHT, a pa3paldaThiBacT U MPEIIaraet ero caM.

B cBsi3u ¢ yclioxHEHHEM COBPEMEHHBIX OPraHU3allMOHHBIX CHCTEM, BO3-
pacTaHueM TPYTHOCTEH yIpaBJeHHs IMH, B TIOCTICAHEE BPEMsI OUYCHB OOJIBIIOEe
PacmpoCTpaHEeHHE TPHOOPEN MHCTUTYT PAa3IMYHOIO POAA KCIEPTOB, COBET-
HUKOB, KOHCYJIBTQHTOB, aHAJIUTUKOB. OHM OKa3bIBalOT MOMOIIb PYKOBOICTBY
1 B yIIPABJICHUH B LIEJIOM, ¥ B peaTu3aiiil (yHKIUT IPUHATHS PEIICHUS B 4acT-
HOCTH. B CBA3M ¢ 3TUM Pa3IMYaroT KaTerOpUIO IKCNEPMHO-KOHCYTbMAMUBHbIX
pelleHuni, KOTOpasi, B CBOIO OYePElb, TAKXKE BKIIIOUACT Psi/i pAa3HOBUIHOCTEH.

Haubonee oboOimaroreii Tunonoruei Gopm ynpaBIeHUSCKUX PEIICHUH
SIBIISICTCS UX PA3/IC/ICHNE HA JBE OCHOBHBIE KAaTETOPUU: UHOUBUOYATbHBIC
U KolLle2uanbible. YIIpaBIeHUECKHUE PELICHUS] MOT'YT IPUHUMATLCSI KaK Pe3yilb-
TaT WHAWBUIYAIBHOTO Tpy/Aa pyKoBoauTess. OHH P 3TOM PEai3yIoTCs Kak
OBl aBTOHOMHO OT T'PYIITHI (OPTaHU3aINH ), XOTS ¥ TIPH COXPAHCHUH €€ BITUSHUS
Ha pemeHusi. OMHAKO yNpaBlIeHYECKHE PEIIeHUs O4Y€Hb YaCcTO MPHHUMAIOTCS
B COBMECTHOH, KOJUTETHaTIbHOH, (hopMe. XapaKTepHO, YTO BO MHOTHX CITyda-
SIX KOJUIerHasibHasi popma MpUHATHS PEUICHUH MPENMUChIBACTCS HOPMATUBHO:
JTa’Ke €CIIM PYKOBOAUTENb XOUET MPUHATH 3TH PeLIeHHs JIMYHO, OH HE BIIPaBe
3TOTO C/AENATh.

YrpaBneHUecKre PeeHust KIAacCH(QUIMPYIOTCS U B 3aBUCHMOCTH OT TOTO,
Kakasi CTpaTerusi UCTIONb3YeTCs B KOJUIETHATBHBIX YIIPABICHUECKUX PEICHUSX.
Cy1ecTByeT HECKOJIbKO OCHOBHBIX CTpaTeruil KoJulernajibHO MPUHUMAaeMbIX
peteHuit: mascopumapras (CTpaterdsi MpOCTOro OONBIIMHCTBA); CTPATErus
KOHCEeHCyca; CTPAaTeTusl «HABA3AHHO20 6blOOpa», KOTJa PYKOBOIUTEIb XOTS
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U KOPPEKTUPYET CBOC MHEHHE C yIETOM KOJUIETHATBHEIX (DAKTOPOB, HO BCE JKE
MPaBO Ha OKOHYATEIHHOE PEIICHUE OCTABILIET 3a COO0M. DTa cTparerust onu-
CBIBACTCS M3BECTHOM (hOpMyIOii: «S1 Bac BCeX BBICIYIIAN, a TEIEPh BB OCITY-
[I1aiTe, 9TO MBI OyEeT B ICUCTBUTEILHOCTH JICTIaTh.

Bce paccMoTrpeHHBIE KIACCH(UKAIMKA YaCTHIHO IIEPEKPHIBAIOTCS
Y B UTOT€ B3aUMOJIOTIONHSIOT APYT apyra. Hampumep, HHHOBAIIMOHHBIE pelie-
HESI MOT'YT OTHOBPEMEHHO OBITH U MHIMBUTyaTbHBIMI, H COBMECTHBIMU. Parm-
OHAJIBHBIC PEIICHUSI MOT'YT OBITh U 3aIPOrPAMMHUPOBAHHBIMU, U HE3AIIPOrpaM-
MHUPOBAaHHBIMH H T. JI.

ITo oTHOIIEHHIO KO BCEM PACCMOTPEHHBIM THIIaM YIPABICHYECKHX pellie-
HUH IPEIBIBISICTCS Psil HOPMATHBHBIX TPeOOBaHMIL. DTH TpeOOBaHMS 3a1aF0T CO-
0011 HOPMAaTUBHO-PAIMOHATICTUUECKUN HAeaT U PACCMaTPHBAIOTCS B KaUueCTBE
«IIPI3HAKOB XOPOIIIEro pemmeHrsn. [1omHeii X HaOOp MOCTaTOYHO OOIIMPEH,
K TOMY 7K€ OHHU CYIIIECTBEHHO BapbUPYIOTCS B 3aBUCUMOCTH OT YPOBHSI PYKOBOJI-
CTBa, XapakTepa MpoOIeMHON CUTyaIiH, cepsl nesTensHOCTH U Tip. TlosTomy
HIDKE PUBOJISTCS JIUIIH OCHOBHBIE, HANOO0JIee YHUBEPCATIbHBIE TPEOOBAHUSL.

Dghpexmusrocmo pewienus. IlpunsaTas anpTepHaTHBA TOJDKHA 00SCIICUH-
BaTh KOHCTPYKTUBHOE MPEOJI0JICHHE TIPOOJIEMHON CUTYaIllUH U OBITh HAMITYYIICH
Cpemy BCEX IOTCHIHAIBHO BO3MOYKHBIX; TONBKO IIPU COOIIOIEHHH 3TOTO 2(h-
(hEeKTUBHOCTP YIPABICHUECKON ACATEITHHOCTH MOXKET OBITh MAKCUMHU3HPOBAHA.

Obocnosannocms  pewtenus. llpuHUMaeMasl —ajbTepHATHBA JIOJDKHA
HE TOJBKO aJIEKBATHO OTPaXKaTb OCOOCHHOCTH PEaNbHOM CUTYyaIluu U MOKa3bl-
BaTh KOHKPETHBIC ITyTH €€ MPEOIOICHHS, HO U OBITH MOHSITHOH /I HCTIOTHATE-
neit. [y 3Toro mpuHUMaeMoe perieHne TOMMKHO MPOUTH MPOLERypy OpraHu-
3aIIMOHHOTO 0O0CHOBAHMSI.

Csoespemennocms pewenus. Het «abCcoMIOTHO MPaBUIbHBIX) PEIICHUI —
BCE OHU 0OPETAIOT ATO CBOMCTBO JIUIIh B COOTHECCHUH C KOHKPETHBIMH, CKJIa-
JIBIBAOIIIMMICS B TOT WJIH HHOU MEPHO/] BPEMEHH CUTYaIlUsIMHU, KOTOPBIC THHA-
MHYHO M JIOCTaTOYHO OBICTPO CMEHSIOT IpyT npyra. [loaTomy xoporiee camo
1o cebe MOXeT OBITh OMIMOOYHBIM MPOCTO B CHIIy HECBOEBPEMEHHOCTH €TO
TPUHATHS — JIHOO0 3ama3/bIBaHIs, THO0 HEOTPABIaHHOTO «3a0eTaHHs BIIEPE.

Peanusyemocmy (8vinonnumocms) peuieniis SBISIETCS BaKHEHIMM Tpe6o-
BaHUEM K YIIPABICHICCKAM PEIICHUSIM (B PsIIC CIydacB Oojee BaKHBIM, YeM
s dextuBHOCTB). JIro00OE, Tarke camoe Xopoliee, 000CHOBaHHOE, CBOEBPEMEH-
HOE ¥ BooOmIe oOnamaroniee BCEMH MBICIUMBIMA JTOCTONHCTBAMH, PEIICHHE
Oyznet Oecrosie3HbIM Oe3 CBOMCTBa peanuszyeMocTH. Ha mpaktuke kimroueBas
POJIb CBOICTBA peaM3yeMOCTH MPUBOMUT K TOMY, YTO YIPaBICHYECKOE pe-
nieHue (pakTHUECKH BCET/a BBICTYIAET KaK MPOAYKT KOMIIPOMHUCCA MEXTY ab-
CTPAKTHO JIYHYIIIAM U PEaIbHO BHITOJHUMBIM BapHAHTAMH.
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Konkpemnocms u peanamenmuposannocmo peuieHusl. Xopoliee peleHne
JIaeT He TOJIBKO 001IIee — MPHHIUIHAIBHOE Pa3perIeHIe TPOOIEeMHOMN CUTYyaInH,
HO U BKJIIOYAET IIJIaH — KOHKPETHBIE CIIOCOOBI €ro pealn3alyy U UX MOCIea0Ba-
TeJIbHOCTh. OHO penIaMEHTUPYET UCIIOIHEHUE M0 OTAEIBbHBIM I10IPa3AEIeHUAM
U pabOTHHKAM. DTO SIBISETCS OMHOBPEMEHHO U MPEATIOCHUTKOH s 2D (DEeKTHB-
HOH pean3aliiy MOCIEAYIOIIEro KOHTPOIS 3a Pe3ylbTaTaMi pPeIIeHus, 6e3 Ko-
TOPOTrO OHO B NPHHLMIIE HE MOXET ObITh AEHCTBEHHBIM U KOHCTPYKTHUBHBIM.

Couemanue ocecmxocmu u 2cudbxocmu. CyIecTBYeT MpPaBHIIO, COITIAC-
HO KOTOPOMY, €CJIM PELICHUE MIPUHSITO, OHO JOJKHO BBIMOMHATHCS. [ToaTomy
PYKOBOJIUTEIb, KAK HUKTO JIPYTOM, TOJKEH MPOSIBISITH JKECTKOCTh, TBEPIOCTh
B X0jIe peanu3auuy petieHus. OfHaKko rpaHb MEXIy TBEPAOCTBIO KaK MO3UTHB-
HBIM Ka4eCTBOM M KOHCEPBATH3MOM OYEHb TOHKa W MOIBIDKHA. Kak mokas3piBa-
eT MPAKTHUKAa, ITOAABIISIONICE OONBITHHCTBO YIPABICHYCCKUX PEIICHUH OTHIONb
HE SIBJIIIOTCSL HEOOPATUMBIMH B TUIAHE BO3MOXKHOTO HCTIPABICHHS TEX MOCICA-
CTBUH, KOTOPHIC BO3HUKAIOT B CIy4ae MX OMIMOOYHOCTH. B criry ATOro Bax-
HEMIIMM CTAHOBUTCSI YMEHUE PYKOBOAUTEIS BOBPEMS PacllO3HATh U — UTO AJIs
HETO eIle TPyOHEe MPH3HATH OUIMOOYHOCTh MPUHSATOTO PELICHHS, IPOSBHUTH
TMOKOCTh B IUIaHE €ro HEOOXOAMMBIX KOPPEKTHB (MM BOOOINE — OTKA3aThCs
ot Hero). Kpome Toro, yxe B rporiecce IpUHATHUS PELLeHHUs OIbITHbIE PYKOBO-
JIUTEITH, KaK MPaBHUJI0, IPOAYMBIBAIOT «3allaCHBIC BAPUAHTHD) (IIOACTPAXOBKH).
3TO — OIIMH U3 CIIOCOOOB COYETAHUS YKECTKOCTH M THOKOCTH PEIIICHUH.

Cobniodenue 6 peutenuu npunyuna «ozpanudusaroujeco gpaxmopay. Ilo-
HATHE OTPaHIMYUBAIONIIX (PAaKTOPOB YrKe OBLITO OMpeIeIeHO (CM. BBIIIE). DTO Te
CTpaTernyecKue, KIoIeBble (hPaKTOPbI, KOTOPBIC B HANOOMBIICH CTCICHH Tpe-
MATCTBYIOT JOCTHKEHUIO JKelaeMOH Lelu. « AHaIu3, HEOOXOAUMBIN [UIs MpU-
HSTHUS PEIICHNS, Ha CAMOM JIeJIC MPEICTABISET CO00H MOMCK «CTPATErNIeCKIX
¢daxropo» [186].

[TosToMy nmaHHBIN pUHIMIT HOPMYITUPYETCS CIACAYIOIMM 00pa3oM: Korja
JeTaeTcsl BEIOOP M3 HECKONBKUX aJbTePHATHB, TO YeM JIyUIle HHAWBHI B CO-
CTOSIHMH OCO3HATh Y MPEOI0NETh (DaKTOPHI, SBISIONIINECS OrPAHIMIMBAIOIIIMI
WK PEIAOIINMU, TeM 00JIee TOYHO M YCIEIIHO OH BEIOepeT Hanbosee Oaro-
MIPUSATHYIO aJIbTCPHATHBY.

3aKITIOYHUTENBHBIM aCIIEeKTOM HOPMATUBHOTO aHAITH3a (DYHKIMH TPHHSITHS
PCIICHHS SBIISCTCS BOIPOC 00 OCHOBHBIX METOJAX, KOTOPBIMH OHA MOXET pe-
aJIM30BbIBaThCs. TOYHO TaK ke, KaK MPOLECC MPUHATHS PEIEHHs — 3TO «LeH-
TPaJIbHBIM IIyHKT)» TEOpPUU yIpaBieHus [162], Tak U METOAbI IPUHATHS pelle-
HESL — 9TO HanOoJee Pa3BUTHINA (opMaIn30BaHHBIN ee pasnen. OH odopmumIcs
B HACTOAIIEE BPEMS B CHEIHATIBHOE HATpPaBJICHHUE, OYCHb LIMPOKO Oa3npyro-
1ieecss Ha MaTeMaTHYeCcKOM arlapare, CHCTEMHOM aHallu3e, TEOPUH onepauuit
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U JIpyruX HOPMATHBHBIX JucUUIUIMHAX. CreluanbHblil aHaIn3 CONEpKAHUS
3TUX METOIOB BBIXOJUT JAJIEKO 32 MPeIEibl JAHHON KHUTH, ITOCKOJIBKY BCE OHU
HOCAT HOPMaTUBHBIHM, a HE IICUXOJIOTHYECKUH XapakTep. DTo, NPexkIe BCEro
TaKle METOJIbl U HAIPABJICHUS, KaK TEOPUsl UT'P, TEOPUSI CTATUCTUUECKUX pe-
LIEHUH, TeOprs AUHAMUYECKUX PELICHUN, TEOPHs ONEPALNA, JIUHEWHOE MPO-
rpaMMHUPOBAHHUE, MOJICTUPOBaHNE (MMHUTAIIMOHHOE, HATYPHOE, SKOHOMHUUECKOE
u np. [4, 8, 26, 33, 35, 51, 193, 246, 302, 367].

2.2.5. ®eHOMEHOJIOTHSI TIPOIECCOB
NMPUHATHUS YIPaBJIeHYECKUX pelieHui

Kax n3BecTHO, MOHATHEM (DEHOMEHOJIOTHH 0003HAYACTCS BCSI COBOKYII-
HOCTb BHEIIHE NPEACTaBICHHBIX TOBEACHYECKUX SBJICHUN M 3aKOHOMEp-
HOCTEH, MMEIOMNX MECTO B XOJI€ BEIPAOOTKU M MPUHSITHS YIPABICHUSCKIX
pewenuil. Onucanue deHomeHonoruu npoueccos [1YP sBusercs BaxHbIM
3BEHOM MX IICUXOJIOI'MYECKON XapakTepucTuku. Bo3Hukaromue B mpoueccax
peleHus sBieHust 1 (EHOMEHbI BIUSIOT U Ha CaM MPOLECC MX BBIPAOOTKH,
M Ha €ro CTPYKTYpY, U Ha ero 3(p¢PeKTnBHOCTH. [103TOMY OHH BBICTYHAloOT
HE TOJBKO SIBJICHUS, COMPOBOXAAIOLINE PEHICHUS — KaK ero «OoTONecKm»,
HO ¥ KaK CHJIBHBIC (DaKTOPBI, PETYIUPYIOIINE CaM XOJ] PEIICHNSI.

DeHOMEHONIOrnYecKass KapTHHA YIPABICHYECKUX PEIIeHUH B IIeJI0M
OYEHb CJIOXKHA U IPOTUBOpEUNBa. BO-epBBIX, 3TO CBA3aHO C KOMIUIEKCHBIM,
CHUHTETHYECKUM XapakTepoM mnpoueccoB ITYP, coueratromux B cebe 0CHOB-
HBIC AJIEMEHTH! KaK MHIMBHIYAIFHOTO, TaK U TPYIIIOBOTO BEIOOpa. B cBs3m
¢ 3TUM B 0011yI0 (heHOMeHos0rHI0 npoueccoB [TYP BxonsT ocHOBHbIE siBIIe-
HUS1, CBOMCTBEHHBIE 000MM THUTIaM BbIOOpa. Bo-Bropsix, mporecce [TYP pea-
TU3YI0TCs B O0Jiee IHUPOKOM — COLIMAIBHOM U OPTaHU3allMOHHOM KOHTEKCTE.
[TosTOMY Ha HUX PACIPOCTPAHSIIOTCS M MHOTHE OOIITHE COIHATbHO-TICHXO0JIO-
rudeckue GpeHomensl. B obuieit enomeHonoruu npoueccos [1YP paznnya-
10T TPU OCHOBHBIE TPYIIIbI SIBJICHUI:

— ¢eHOMEHBI, XapakTepusyromye mnpoueccs [IYP B muiane ux npunaj-
JISKHOCTH K UHOUBUOYATLHOMY BBIOODY;

— (penomensl, Bo3HUKaromue B mponeccax [1YP BcnencTBue ux xoisieru-
AJIbHOI'O — 2PYNN06020 XapaKTepa,;

— cneyuguueckue HEHOMEHBI YIIPABIEHYECKUX PELICHUH;

— obwue (Hecrienupuieckre) GeHOMEHBI COIMATLHO-TICHXOJIOTHIECKO-
IO IUIaHa, IposiBistonecs B nmpoueccax [TYP.

Tak, B mpoueccax IIYP He TONBKO COXpaHSIOTCA, HO U YCHJIMBAIOTCS TE
(heHOMeHBI, KOTOpbIe XapaKTEePHbI I UHIUBUIYabHOTO BBIOOpA M KOTOPHIE
YK€ YaCTHYHO OBUIM PAacCMOTPEHHI BHIIIE. JTO — TaK Ha3bIBaeMbIe nedopma-
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MM BBIOOpA (MTO3HABaTEIbHBIC YKIOHBI — biases), 00yCIOBICHHBIC MICHXOIO-
THYECKHMH OCOOCHHOCTSIMU MH(OPMAIOHHBIX TPOIECCOB yenoBeka. K Hum
OTHOCSTCSA 3BPUCTHKHM PENpPE3eHTaTUBHOCTH, IOCTYIMHOCTH, KOHKPETHOCTH,
«(hdeKT mepBeHcTBay, P/l OMIMOOK COIMaIbHON neprenuy. [lomumo HuX,
CJIeyeT OTMETHUTH U €IlIe HEKOTOpble SBIeHUs. Tak, UIMEeT MECTO «UHEePYUOH-
Holtl 9¢pghexmy (M «(HEHOMEH CaMOYKPETIICHHS TIEPBOii ansTepHATUBBDY ). OH
COCTOUT B CYOBEKTHBHOH TEHIICHITMH TIEPEOLICHUBATH 3HAYMMOCTH, 000CHOBAH-
HOCTb TIEPBOH U3 CPOPMYIHUPOBAHHBIX B MPOLIECCE PEIICHUS alBTCPHATHBEI,
a TaKXKe B TOM, YTO BCE MOCIIENYIOUINE albTepHATUBbI OLIEHUBAIOTCS UMEHHO
¢ ee ToUKH 3peHust. Kak mpaBuiio, 3Ta OI[eHKa HOCUT KPUTHUYECKUH XapakTep, 4To
U SIBIISIETCS ICTOYHUKOM «CaMOTIOATBEPIK/ICHHS» TIepPBOM anbrepHaruBbl [218].

Hnmeror MecTo 3((DEKTH no3nasamensHo2o KOHCEpeamusma i paouxa-
auzma. IlepBblil COCTOUT B OTYETIIMBOI CyObEKTHBHOM TEHACHUMH 3aHIKATh
3HaYUMOCTb U JIOCTOBEPHOCTh OOBEKTHBHO HanboJee MpaBaono00HOH allb-
TEPHATHUBBI, B OCTOPOKHOCTH €€ NMPUHATHA. BTOpoil XxapakTepusyeTcs npoTH-
BOIOJIOKHOM TEHJEHIUEH.

HaOmromaercss u cBOe0oOpa3HBId (DEHOMEH «uUamio3uu Kea3upezynsip-
HOcmuy» CIyJalHBIX COOBITHI): CYOBEKT CKIOHEH pPacCcMaTpUBaTh JIOOBIC,
B TOM 4YMCJI€ U 3aBEJOMO CllyyaiiHble, COOBITUS KaK HeCIy4alHble, UMEIo-
IIME ONIPECTICHHYIO YIOPSJ0YEHHOCTD U ITOTYHNHSIONINECS HEKOTOPBIM, XOTS
Y HEU3BECTHBIM €MY, HO BCE )K€ PEaJIbHO CYLIECTBYIOIINM 3aKOHOMEPHOCTSIM.
HanGomnee M3BECTHBIM KHUTEHCKMM HSKBHUBAJICHTOM ATOW YCTAHOBKH, CTaB-
LIMM HapuLATeIbHBIM BBIPAKEHHUEM, SIBIISETCS IPaBUIIO, COTVIACHO KOTOPOMY
«CHapsi BTOPOH pa3 B Ty e BOPOHKY HE MOMAIACT».

B mporeccax BrIOOpa 4acTo BO3HUKAIOT U €IIE J[BA IPOTHBOIIOIOKHBIX
M0 CBOCH HampaBICHHOCTH (DEHOMEHA — MPUHYUN BGbIPABHUBANUS BEPOSII-
Hocmetl (3PPEKT «IEHTPAIUU») U SIBICHHUE 6epOSMHOCHHOU Oedhopmayuu.
IlepBBIit U3 HUX TPOSBIAETCS B CYOBEKTUBHOMN CKIIOHHOCTH yPaBHUBATh Pa3-
JIMYHBIE BEPOATHOCTU HACTYIUIEHHS TE€X WM UHBIX COOBITHH, SBJISAIOIINXCS
O00BEKTHBHO Pa3IMYHBIMHU, B TCHJCHIUM CIIAQXKMUBATh PA3IM4Ms B IIaHCAX
UX BO3ZHUKHOBEHHUSI.

Bropoii, HanpoTHUB, MPOSBISETCS B THNEPTPOGUN — YCUICHUH CyIIe-
CTBYIOLIMX DPa3JIMUMi B HEPaBEHCTBE BEPOSTHOCTH HACTYIUICHHUS TeX WU
UHBIX cOOBITHH. OOBEKTUBHO 00JICE€ BEPOSITHBIM COOBITHSIM NMPHUIIUCHIBACTCS
eme OoipIiasi CyOBCKTUBHAS BEPOSTHOCTh, @ OOBEKTHBHO MEHEE BEpOSIT-
HBIM — €III€ MEHbIIIast CYyObEKTHBHASI BEPOATHOCTD (MJIM JK€ OHU BOOOIIIE HTHO-
PUPYIOTCA KaK «IIPaKTUUECKU HepeaIbHbIEY ).

CyIIecTBYET U «owudbKa 10x#cHot npuyursly. CoObITHE, TPEIIIEeCTBYIO-
IIee Mo BpEMEHH IPYroMy COOBITHIO, HO HIKAK HE CBSI3aHHOE C HAM IT0 CMBIC-
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Iy, paccMaTpUBaeTCsl Kak ero MpUYUHA. B JIOTHKE eCcTh aHaJor ATOW OMHn0-
K1 — «post hoc ergo propter hocy («mocie Toro — 3Ha4UT BCJIEACTBHE TOTOR).
C HEH CXOIHO 0 CMBICITY SIBJICHUE «ULTIO30PHOU KOpPeIsayuuy: IBa CIIydaii-
HBIX COOBITHS, BOOOIIE HE WMEIOIIME HUKAKOrO OTHOUICHHsS JPYT K JIPYTY,
HO 00Tagarore HEKOTOPHIM BHEIITHIM CXOICTBOM, CyOBEKTHBHO paCIICHIBA-
IOTCSI KaK 3aKOHOMEPHO CBSI3aHHBIC (B3aHMOKOPPETHPYIOIIHE).

Hakonern, THOMYHON SBISETCS W TIPHCYIIas dYeJIOBEKY YCTAaHOBKA
Ha HeoOXOOUMYIO PASHOPOOHOCMb cYObekmusHulX peakyuti. OHa SIBISETCS
Kak Obl «3epKaIbHON» MO OTHOIICHHIO K «WJITIO3UH KBa3HUPETYSIPHOCTID
U COCTOHT B ciefyiomeM. Ecnu 4eloBex MMeeT JIeNo C 3aBEeOMO Clydaii-
HBIMH COOBITHSIMH, TO ¥ €r0 OTBETHI HA 3TH COOBITHS TaK)Ke ITOJDKHBI OBITH
CITy4aiiHBIMU, Pa3HOPOIHBIMH, a JTI00ast OTHOPOTHOCTh PEAKINil paccMaTpu-
BaeTcs Kak omubka. Harmpumep, cymecTByeT Clle Xy roITiid H3BECTHBIN dKCIIe-
PHUMEHT, HIUTIOCTPUPYIOIINH 9Ty 3aKOHOMEPHOCTh. Ecii ckazarh UCIBITYeMO-
My, YTO MOHETa IpH MOAOPAaCBIBAHUN BOCEMb Pa3 TOAPS yIaja «PEIIKoi»
U CIIPOCUTb, KAKOB OYAET UCXOJI IeCATOro noaopacsiBanus, To modtu 100 %
JIFOZICH TOBOPSIT, UTO BEIMAAET «OPei». XOTs 0OBEKTHBHO U B 3TOM CIIydae ero
BepoaTHOCTh Oyaet 50 %. Bee atu ahhexTs! 1 peHOMEHBI OKa3bIBAIOT OIpe-
NIENICHHOE, a B PS/Ie CIIydacB ONIYyTHMOE HETaTHBHOE BIUSHHE HA MPOIIECCHI
nepepadoTK MHPOPMAIIMH B XO/€ TIOTOTOBKH M IPUHATHS PEIICHHUS.

[NommMo yKka3aHHBIX, B TIpOIeccaX HHAWBHIYATBHOTO BEIOOPA TIPOSIBIIS-
I0TCS ¥ MHBIE — O0JIee CIIOKHBIE U KOMITIEKCHBIE IICHX0JIOTHYecKUe (PeHOMEHBI.
OHH CBSI3aHBI HE TOIIBKO C 0COOCHHOCTSIMH «HH(MOPMAIMOHHBIX TPOIIECCOBY,
HO ¥ co cdepoid TMYHOCTHBIX 0cOOEHHOCTEH yenoBeka. Hanbomnee n3BecTHBI
Y 3HAYMMBI JUTS1 OTINCAHUS YIIPABICHYSCKUX PEIICHUH CICIYIOINIIE 13 HUX.

Bo-niepBrix, 910 3dexT «peaxmusnoco conpomusnenus 8 6v160pe
Jx. Bpema [321]. OH cocTouT B TOM, YTO JIFOOOE BHEITHEE JIABJICHUE, TIPO-
SIBIISIFOLIIEECS] B OTPaHMYEHUHM CBOOOABI JEHCTBHII M BBIOOpa WM Jake B HX
3ampere, MOPOXKAACT CIJIBHYIO OTBETHYIO PEaKIHIO CO CTOPOHBI CYOBEKTa,
BBIPAKAIOIIYIOCS B CTPEMJICHHH OCYIECTBHTh MMEHHO TE NEHCTBHS M IPH-
HATH Ty aJBTEPHATUBY, HA KOTOPHIC HAKIIAIBIBACTCS OTPAaHIICHHE FITH 3aIIpeT.
CrpaBe/UTMBOCTH Pajil HAZ0 OTMETHTB, YTO CYTh 3TOH TEOPHHU JABHO OTPaKeHA
B «HApPOMHOH IICHIXOJOTHI» B KpaTKOH (HOpMyJe «3ampeTHBIN IUION CIAI0K.
W Hao00pOT, eciu YenoBEeKy «yCHJICHHO PEKOMEH/I0BATHY BBHIOPATh KaKylo-TMO0
aIBTEePHATHBY, OCYIICCTBUTH TO WM WHOE NEHCTBHUE, OyIeT BO3HUKATH PEaK-
THBHOE COTPOTHBIICHNE HE JIeJaTh HMEHHO 3TOTO.

YacTHBIM, HO 0YCHb HHTEPECHBIM F BaKHBIM UIMEHHO JIJTSI YIIPABICHUESCKON
JIeATELHOCTH CIIy4aeM 9TOTO SIBICHHs BBICTYIAET CIEIYIONIasi €0 Pa3HOBU/I-
HOCTB. [ 1o/ BIHSTHIIEM BBEACHHS B TIPOIIECC PEIICHUS HOBOM, TOTTOTHUTEIEHOM,
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AJIBTEPHATHUBBI «CO CTOPOHBD» PE3KO YBEJIMYMBAETCS MMPUBJIEKATEIBHOCTD YIKE
MMEBIINXCS JI0 3TOTO ajbTepHaTHB. BbIOOp Kak Obl «obeperaer ceds», «compo-
TUBJIIETCA» HaBA3bIBAHUIO JIOTIOJHUTENIBHBIX aJbTEPHATHB 3a CUET TOrO, YTO
YBEJIMYMBACTCS MPUBICKATEILHOCTD ANBTEPHATHB, YK€ UMEIOIIUXCS y CyOh-
ekTa peeHus. HeTpynHo BUIETh, YTO OCHOBHOW NPUYMHON «pPEaKTHBHOIO
COIIPOTHUBIICHUS» SIBISACTCS CyObEKTUBHASL TEHACHIIMS K CUIIBHON HeraTuBHOMN
peaKkuyu JMYHOCTH Ha J1000€e orpaHndeHue cBooossl ee neiictBuil. OHO BbI-
3bIBaeT 00paTHbIi ek, a 3HaHNE ITOI 0COOCHHOCTH MOXKET U JIOJIKHO HC-
T10JIb30BaThCS PYKOBOAUTEIIEM B KaU€CTBE MEXaHU3Ma yIPaBIeHUS IPyTUMH.

Bo-BTOpBIX, B TaHHOM KOHTEKCTE CIIEIyeT OTMETUTH dPPEKT «0Opamno2o
motuwnenusy (henomen dumrxodda) [350]. D10 sABICHUE COCTOUT B CIEAYIO-
mieM. JIroau cunTarot, OyATO B MPOILIOM MM Hanboliee MpaBaonog00HbIM Ka-
3aJI0Ch TO, YTO TMO37HEE B JEWCTBUTEILHOCTH MPOM30LLIO. «5 3HAM, YTO 3TO
CITyYMUTCS» — TUIIMYHAS PEaKIUsl YeJIOBEKa Ha Te WM MHBIC COOBITHS. JlaHHOE
SIBJICHUE JIOCTATOYHO CHJIBHO MCKa)KAET PEATMCTUUECKYIO OLIEHKY CUTYalluH,
HO B elle Oonblnel Mepe cka3biBaeTcss Ha (JOPMUPOBAHUM aJEKBaTHOTO TPO-
TIJIOTO OTIBITA, CO3/IaBasl MILTIO3HMIO HEOTPEIIUMOCTH COOCTBEHHOTO MHEHUISL.
OnHako 4epe3 HEero CyOBEKT IMOBBIIMIACT U CBOIO CAMOOLICHKY KaK «MYIPOTO
U MIPO30PJIMBOTO YEJIOBEKa», a TAKKE Mepy CBOEH YBEPEHHOCTH B IPOrHO3aX
Ha Oymymee. DTO U SBIAETCS MCUXOJIOTMYECKON MPUUMHON CyIECTBOBAHUS
nmanHoro (heHoMena. OH B MAaKCHMAJbHON CTETICHH XapaKTEePeH MUMEHHO IS
PYKOBOJHTES], TIOCKOJIBKY TPEOOBAHMS COXPAHUTH M MOBBICUTH CBOI CTaTycC,
TIOHSTH aBTOPUTET MaJI0 COBMECTHMBI C NMPU3HAHUEM OIIMOOK B MPOTHO3M-
POBaHMHU TeX COOBITHH, KOTOpBIE IEHCTBUTENBHO MPOU3ONUIH. «S Bac mpemy-
IpeXAal, 94TO Tak W OygeT — TumrdHas (opMa peakiy PyKOBOIHUTENS Ha
HETIPE/IBU/ICHHBIC COOBITHS, KOTOpbIE HUKTO (B TOM 4YHCJIIE U OH CaM) BOBCE
He npenBuaei. TeM caMbIM YKpEIIsieTcs: U COOCTBEHHBIH cTaTyc U MepeKsiaibl-
BACTCSI OTBETCTBEHHOCTb, «BHHAY 3a CIYUMBINECECS HA MOAUYMHCHHBIX.

B-Tperprx, K MHANBUIYAIEHO 00YCIOBICHHBIM (PEHOMEHAM CIIEIyeT OT-
HECTH U YK€ ONMCAHHBIC BhIlIe eromen D. Upsuna [371], n aBneHue «acum-
Mempuu 006po6onbHOO U HasszanHo2o ebibopa» M. Ctappa [432]. Eme Oonee
0TYeTIINBO B Iporieccax [1YP nposBisitores Te peHOMEHBI ¥ 3aKOHOMEPHOCTH,
KOTOPBIE XapaKTePH3YIOT MX KaK KOJUICTHANBHEIC, BEIPAOATHIBAIOIIHECS B YCIIO-
BUSIX MEHCTUUHOCTHO2O 83aUMOOCLICMBUA.

Hambonee m3BecTeH cpemyt HUX (PEHOMEH «MO3UMUBHO20 COBUSA PUCKAY»
(risky shift) P. Croynepa [437]. O cocTouT B G0MbIIeH PUCKOBAHHOCTH IPYTI-
TIOBBIX PEIICHUH MO CPABHEHUIO ¢ MHAWBUIYaJTbHBIMH. OTKpPBITHE 3TOTO (e-
HOMEHA, 110 CYILIECTBY, HOJOKIIO HAYaI0 M3yYEHHIO CTEHU(HUKU TPYIITOBBIX
PELLIeHU 0 CPAaBHEHHUIO C MHAMBUAYAJIbHBIMH, @ €10 MOMYJIIPHOCTh U MHOTO-
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YHCIICHHOCTD TTOCBSIIICHHBIX €My pa0OT CBSI3aHBI C TEM, YTO OH OKa3aJycs IO0-
CTaTOYHO HEOKUJIAHHBIM, B TOM uucie 1 1 camoro P. Croynepa. On npotu-
BOPEUII aIPUOPHBIM OKHIAHHUSM, COIIACHO KOTOPBIM 3HAUUTEIIHHO JIOTHYHEE
JIOITYCTUTh OOJIBIIYI0 OCTOPOKHOCTh, B3BEIIEHHOCTh M MEHBIINH PHCK IPYII-
TIOBBIX PEIICHHI TI0 CPAaBHCHUIO C MHAWBHAYaIbHBIMH. CyIIECTBYET HECKOIb-
KO OOBSCHEHMH 3TOro (eHoMeHa. [lepBoe cBOAUTCS K TOMY, UTO B YCIOBHSIX
TPYIIIOBOTO PEIICHHsT UIMEET MECTO TaK Ha3bIBaeMast Oughysus omeemcmeen-
Hocmu, TIpA KOTOPOH 00Iasi OTBETCTBEHHOCTD 32 PE3YJBTAaT PacHpeseiseTcs
MEXIy WICHAMHU TPYIITBl U TEM CaMbIM JUTS KQKIOTO U3 HUX OHAa CTAHOBUTCS
3aBEZIOMO MEHBIIIEH, YTO U TOOYKIAeT MX MPUHUMATH OoJice PUCKOBAHHBIC Ba-
puaHTHL. BTOopoe 6azupyercs Ha TIOJIOKEHIH O TOM, UTO PHCK CaM I0 ce0e UMeeT
TIOJIOKUTENIBHYIO LIEHHOCTH U, CJIEOBATEIbHO, PUCKOBAHHOE ITOBE/ICHUE BBIIIIE
OLICHUBACTCS OKPYXKAIOMNMU. JIF000# WiIeH TPy JKelaeT, 9ToOBI €ro OIeHKa
JPYTuMHU ObIIa BO3MOXKHO Oos1ee BBICOKOH. [109TOMY MMEHHO B IpyIIie OH Ha-
YHHAET TPOSIBILITH PHCKOBAHHOE TIOBEACHHE B OOJbIIeH Mepe. B nTore 4uneHs!
IPYIIIBI KaK Obl HAYMHAIOT COPEBHOBATBCS MO MPHHIIUITY «KTO PUCKOBAaHHEE»,
YTO TIPSIMO CKA3BIBACTCS U HA BEJIMUHMHE PHCKA OOIIETPYIIIIOBOTO PEIIICHIIS.

Bnocnencteuu P. Knapk cinenan Baxsnoe yrouneHue 3toro dddekra. On
TIOKa3aJI, 9TO TPyIIa MPUHIMAET He OoJiee pUCKOBAaHHOE PEIICHHE, YeM JF000H
U3 ¢ WICHOB, a UJET Ha YPOBECHb PUCKA, IPEATaracMblii CaMbIM PUCKOBAaHHBIM
€¢ WICHOM (ECTECTBEHHO, YTO 3TOT YPOBEHB BCEIMIA BBIIIE CPEIHETPYIIIIOBOTO).
[Mocnennee o6o3HaYaeTCs Kak «agghexm nomonkay [331].

Wzyuenue s¢pdexro P. Croynepa u P. Kimapka HermmocpeicTBeHHO B yIipaB-
JICHYECKON JIEATENIBHOCTH BBIIBUIIO MX BaXXHYIO0 OCOOCHHOCTB, OTYETIIMBO IPO-
SIBILTFONTYIOCSI IMEHHO B €CTECTBEHHBIX YCIOBHSX MPOPECCHOHAIBHON JIeSTEIb-
HOCTH pykoBojuTeNs. OHO MONYYHIIO HA3BAHUE «Ihhexm nonpusayuu pucka
u cocrouT B crienyromieM [110]. B komnernanbHO BhIpaOaTHIBAEMBIX YIIPABIICH-
YECKHX PEUICHMSIX UMEET MECTO PA3HOHATPABICHHOE U3MEHEHNE YPOBHS PHCKO-
BaHHOCTH WHIIMBUIYaJTbHBIX perieHni. PsIoBbie WieHBI TPy, KaK TPaBIIIo,
JCHCTBUTEINIBHO, IMPOSIBIIIOT TEHACHIMIO K MOJOKHUTEIPHON JUHAMHUKE PHCKA
(MakcuMu3HPYIOT €ro). OmHaKo PYKOBOAWTENH IPYIIBI, Ha KOTOPOTO B KOHEU-
HOM HTOTe¢ BO3JIOKCHA OTBETCTBEHHOCTH 3a PE3YJIBTaThl PEIICHUS, MPOSBISET
TCH/ICHIMIO K OTPHIATEIFHON JUHAMHUKE YPOBHS PHCKa (MHHHMIBUPYET €T0).
MHade roBops, «3HAK» TUHAMHUKN PHUCKA ONPEENSETCS UEePAPXUUECKUM CTaTy-
COM CyOBEKTa B TPYIIIS: OH Pa3INueH I PYKOBOIHUTENS U IS TOMIMHEHHBIX.

OnHo 13 Hanboee 3HAUYUTENBHBIX OTKPBITHIH, CACIAHHBIX TP UCCIEI0-
BaHUU (PEHOMEHOJIOTHH TPYIIIOBBIX pelleHuH, npuHamiexkut J. Sancy, ycra-
HOBUBLIEMY «penomen Groupthink» [373, 374]. 310 TpyaHOIEPEBOIUMBII
HEOJIOT3M, KOTOPBIH ¢ HAaMOONBIIMM TPHOIIDKEHHEM K OPUTHHATY MOXKET
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OBITh MPOUHTEPITPETUPOBAH KaK «JIePOPMUPOBAHHOE MBIIIJICHUEC HH/MBUIOB,
MIOJTHOCTBIO BKJIFOYEHHBIX B IPYIIIY MPH BBIPAOOTKE UMHU pelneHuid». Ero co-
JIep>KaHUe OTHMCHIBAETCSI COBOKYITHOCTHIO CIEYIOIINX «CHUMITTOMOBY (TEPMUH
. Suuca): 1) unmosneil Heysa3BUMOCTH, pasiessieMol OOJBITMHCTBOM WIIH
BCEMHU UJICHAMH TPYIIIBI, CIEICTBUEM YEro SIBISIETCS W3HITHUA OMTHMHU3M
U TATa K YPE3MEPHOMY PHUCKY; 2) KOJJICKTUBHBIM CTPEMIICHHUEM JaTh Pallio-
HaJIbHOE OOBSICHEHHE MPHHUMAEMOMY PEIICHHIO, TaObl OTOPOCHTH JIFOOBIE
BO3MOKHBIC BO3PAKCHUS; 3) 0€3yCIOBHON BEpOil B MCHOBETYEMbIE TPYMIIOi
TIPUHIIMITBI TIOBEJICHHS, MOOYXKIAIOIICH e¢ WICHOB WTHOPUPOBATH MOPAIb-
HBIC TOCIENCTBUA TPUHUMACMBIX PEIICHUH; 4) CTePEOTUIHBIM B3IVISJIOM
Ha COTICPHUKOB (JIPYTHE TPYIIHI) KaK Ha JIIO/EH, 00TaIat0IIIX CIUIIIKOM MHO-
TMMH HETraTMBHBIMHU YepTaMH, YTOOBI BCTYNAaTh C HUIMH B KaKHe-TMOO Tepero-
BOPBI, WJIM KaK HA OYCHb CIIAOBIX M DIYIIBIX, YTOOBI YACPKAThCS OT COONMa3Ha
MIPEMSATCTBOBATh JIOCTH)KEHHIO UMM CBOMX IIEJEH; 5) OTKPBITBIM JIaBICHUEM
Ha YICHOB TPYIIIBI, BBIBUTAIONINX APTYMEHTHI MPOTUB TPYIIIIOBBIX CTEPEO-
TUTIOB; 6) CaMOIIEH3YPOI YWICHOB IPYIIbI, KX TOTOBHOCTHIO MHHUMH3HPOBAThH
COOCTBEHHBIC COMHCHHMSI KOHTPApIyMEHTBI, Kacarolluecsl IPYyIMIOBBIX perie-
HUI; 7) WUTIO3UeH eTUHOMYIIHNS OTHOCHUTEIBHO OIICHOK M MHEHHH, coracy-
FOIIMXCS ¢ TOYKH 3pEHHs OOJBINUHCTBA; 8) TMOSBICHHEM CaMO3BaHBIX OXpa-
HUTEJEH «TPYMIOBOTO JyXa» — WHAWBUIYYMOB, KOTOPBIC 3aAIIUINAIOT TPYIITY
OT HEONIAaronpusTHOW HHMOPMAITUK, CITOCOOHOW HAPYIIUTH HCITBITBHIBAEMOE
YJIEHaMU TPYIIBI YyBCTBO YIOBJIETBOPEHHOCTH OT IPUHUMAECMBIX PEIICHUH.

BaxHBIM acmekToM HCClieoBaHMs (PSHOMEHOJIOTHH MPOIECCOB MEX-
JUYHOCTHBIX PEIICHUH SBISACTCS W3yUeHHUE BIUSHUS ePYNHOBOU OUCKYCCUU
Ha TIporiecc M pe3yabrarhl pemeHus. OcoOyro poilb B 3TOM IIJIaHE HIpa-
€T YCTaHOBJICHHE JBYX 3HAUUMBIX (DEHOMEHOB — A81EHUL «CXOHCOCHUY,
TO €CTh COMMKEHUS M YHU(DUKAIIH MHEHHHN, OTICHOK, ITO3UITHH YWICHOB IPYIIIHI
B XOJI€ TUCKYCCUU, U CUMMETPHYHOTO MY SIBIICHUS «PACXOHCOCHUS» — NOJS-
pu3zayuy MHEHUH, OLICHOK, O3ULIHN.

B xoze rpynmoBoil AUCKyCCHE Pa3BEPTHIBACTCS TAKKE TIPOLIECC POIesoll
ougpepenyuayuu. B 3ToM miporiecce, a TAKXKe B CBI3aHHOM C HUM paciipeiese-
HUM U BO3JIOKEHUH OTBETCTBEHHOCTH BO3HHKACT SIBICHHUE «PO1e60ll (acuiu-
mayuu». OHO COCTOUT B TOM, YTO CaMO TIPUHATHE UHIUBUIOM OIPEIeIIEHHON
COLIMAITLHON PONTM Kak Obl CHUMAeT ¢ HEero 4acTh OTBETCTBEHHOCTH 32 CBOU
JISHCTBHS U PEIICHHS B 11eJI0OM. B OCHOBE TaHHOTO SIBJICHUS JIGKHT TO, UTO Ka-
Kasg-mu0o colMabHasl POIib HE TOIBKO MPHUHUMACTCSI CYyOBEKTOM, HO U JIeie-
THPYETCSl €My TPYNIIOH, YTO U TIEPEHOCHUT OOIBIIYIO0 YaCTh OTBETCTBEHHOCTH
C Hero Ha TpyIiry. DTO CHH)KEHHE OKa3bIBAET, B CBOIO Ouepellb, 00Jerdaromiee
(«hacunuTHpYIOIIEEe») BIUSHNAEC HA MPOIECChI PUHATHS PEIICHHS.
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Vmeer MecTo 1 ellie OuH IPYNIOBOH ()EHOMEH — (heHOMEH «8bLYHEeHHO20
Oucconancay. ETo MeXaHN3M COCTOHT B cIeAyIoneM. [10CKONbKY Kaskabli 4ieH
TPYIIIBI YK€ B XOJIe PEIIeHU (a B TpyMIax ¢ OOJBIIMM OIBITOM COBMECTHOI
JIEATETIBHOCTH — €IIIE U 00 PEIICHHUS]) OCO3HAECT HEBO3MOKHOCTD PeaTH3aIliN
B HEM BCEX WM Jake OOJNBINEH YacTH CBOMX WHJIMBHIYalIbHBIX HPEATIOuTe-
HUM, TO OH Kak ObI 3apaHee MpeABUAUT OyIyIIHid JUCCOHAHC UTOTOBOTO pe-
IICHUSI CO CBOMMH MHTEpeCaMH. JTa yCTaHOBKA B TaJIbHEHINIEM 3aKpeTuIsieTcs
(«BBIyIHMBAETCSI»), UTO MPUBOIUT K 3aMETHOMY CHWKEHHMIO aKTUBHOCTH CYOb-
€KTa B XOJie BEIPAOOTKH PEIIeHHs U er0 MPUHATHS. «BBIydeHHbIH THCCOHAHC
MOXXET HPHBOJUTH K BO3HHUKHOBEHHIO APYToro ()eHOMEHa TPYMIOBBIX pe-
MICHNH — (DeHOMEHA «acummempuu 6 oyenke adekeamHocnu COOCTBEHHBIX
U Uy’>KHUX apryMeHTOB». OH COCTOUT B NEPEOIICHKE a/IeKBAaTHOCTH, 000CHOBaH-
HOCTH ¥ IEHHOCTH COOCTBEHHBIX apI'yMEHTOB M HEIOOLEHKE ITPaBOMEPHOCTH
Y 3HAYMMOCTH apTyMEHTOB JPYTUX YICHOB I'PYIIIBL

B rpynmoBsIx, B TOM YHCIIe W KOJUIETHAIBHBIX, YIIPABICHYECKNX pelle-
HISIX UMEET MeCTO «agghexm obwvemay (size-effect). OH cocTOUT B TOM, UTO
CJIUIIKOM Majible ¥ CJIMIIKOM OOJbIne 1o 00beMy IPYHIIEL, KaK MpaBHIIO,
XapaKTEPU3YIOTCSI MEHBIIEH 3(D(EKTUBHOCTHIO MPUHSTHUS PEIICHHS, HEXKEIN
TPYHITEI HEKOTOPOTO ONTHMAJILHOTO 00beMa. BenmdnHa 3Toro ontuMyma Ba-
pUaTuBHA, HO OOBIYHO JIGKUT B IpaHuIax oT 4 no § uenosek [348]. Takum
o0pa3oM, CBs3b 3(Q(PEKTHBHOCTH PEIICHHH C YHCIOM JIUI, y4acTBYIOIINX
B HUX, SIBICTCSI HEIMHEHHON M MMEET XapaKTep 3aKOHOMEPHOCTH «THIIA OII-
THMyMay.

Hapsiny ¢ 3TuM [u1s TpyNIIOBBIX PEIICHUI YCTAHOBIICH U «9¢ghexm cocma-
sa» (assembly-effect). 1I3BecTHO, 4TO IpymITHI, BEIPAOaTHIBAIOIINE PEIIICHHS,
MOryT OBITh OoNiee WM MEHEee OJHOPOAHBIMH IO Pa3IMYHBIM MapameTpam,
HalprMep 110 BO3PACTy, MOy, IPO(eCCHOHANTFHOMY OITBITY, 00pa30BaTeIbHO-
MY U KyIbTypHOMY YPOBHIO, HEpapXHUuecKoMy cTarycy u mp. COBOKYIHOCTh
3TUX PA3NYUN OTHMCHIBAECTCA KAK «TOMOTEHHOCTH-TETEPOTEHHOCTD TPYIIIBD».
CyTh TaHHOTO ()EHOMEHA 3aKIIIOYAaeTCs B TOM, YTO MAaKCUMAaIbHO TOMOTCHHBIC
¥ MaKCUMAJILHO T€TepOr€HHBIE TPYIITHI BEIPAa0aThIBaIOT 00BITHO MeHee d(dex-
TUBHBIE PELIECHUs], YEM TPYIIIBI C ONMUMALbLHOLU, TO €CTh CPEAHEHN, CTEIIEHbIO
omHopoanocTH (1o [104]). KagecTBo pemieHmnii CHIKAETCsI B OTUETINBO TETe-
POTCHHBIX TPYyMIax U3-3a TPYAHOCTEH COBMECTUMOCTH UX WICHOB, Pa3IHUHi
TO3MINH, ycTaHOBOK. HO M B MakCHMabHO TOMOTEHHBIX IPYIIITax BO3HUKACT
TOT k¢ 3(h(heKT, HO 1Mo IPyrUM IMpUUUHAM. B 3TOM citydae Ha peleHus oTpuIa-
TEIIBHO BIIMSET yKe CaMo o cede Mo100ue, CXOACTBO MO3UINH, B3III0B, JTNY-
HOCTHBIX Ka4eCTB WICHOB Ipymbl. CyObeKTHBHAS OCHOBA PEIICHUM CTAHOBUT-
Csl OTHOOOPA3HOM, a «MH(OPMAIMOHHBIA (DOHI TPYIIIEI TaKKe yTPadnBaeT
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HeoOXomrMoe pazHooOpasme. Bee 9To HeraTuBHO BIHSIET HA MPOXYKTUBHOCTH
pemennii. Kpome Toro, UMEHHO TOMOTE€HHOCTb TPYIIIBI SIBJISIETCS MPE/ITOCHIT-
KOU | /1151 BOBHUKHOBEHUS siBieHUs1 Groupthink, a Taxxke aist heHOMEHa «kop-
nopamuenot 3amxrymocmuy [15].

B cBs3u ¢ addexramu oOpeMa U cOCTaBa BOSHUKACT HAWOOJICE BaKHBIN
1 OOIIMI BOIIPOC — O CPAaBHHUTENILHBIX IOCTOMHCTBAX M HEOCTATKAX MHJIMBU-
IyaJIbHBIX M TPYIIIOBBIX PELICHHUH, CPAaBHUTEIHHON Mepe X 3()(EKTUBHOCTH.
Jloka3aHo, 4TO TPYMIIOBBIE PEIICHHS B IIEJIOM XapaKTEepU3YIOTCs OObIeh
3 (EeKTUBHOCTEIO U HAIEKHOCTHIO; OHH, OIHAKO, TPEOYIOT W OONBIINX Bpe-
MEHHBIX 3aTpaT Ha CBOIO PEATN3AIINIO; IPUBIICUCHUS OONBIINX «IETOBEUECKIX
pecypcoB». B cBs3HM ¢ 3TUM OHH MEHee SKOHOMHUYHEI M OIIEPAaTHUBHEL, Oolice
TPOMO3JIKM W WHEPIHOHHBL. D(PPEKTUBHOCTh TPYIIOBBIX PEHICHUH pacTeT
ropasno MeajeHHee, YeM 00BEeM TPYII. DTO CBSI3aHO C TEM, UTO B YCIOBHSX
TPYIIBI JalIeKO He KK/l €€ YiieH ¥ OTHIOAb HE B IOIHON Mepe CTPEMUTCS
peaxn30BaTh CBOW HHTEILICKTYaIbHBIN TOTCHITHA.

OnHaKo W WHAMBUAYaJbHBIC pPELICHHs OONaJar0T CBOUMH MPEHMYIIe-
CTBaMH. JTO, TPEXIE BCETO, X OOJbBINas YKOHOMHUYHOCTh, ONEPATHBHOCTD,
ruoxocth. OHU 6oJiee OPUTHHATBHBI, KPEATHBHBI, TAOMIBHBI (1yBCTBUTEIBHBI
K HIOAHCAM CHUTYalluii). B cBsI31 co BceM CKa3aHHBIM, CYIIICCTBYET MHEHHE, UTO
B 11e7I0M HauOosee dPPEKTUBHBI T€ PEIICHHUs, KOTOPhIe c0MmOBamcs KOIIeTru-
AIBHO, HO NPUHUMAIOMCS. MHAUBUTYAIIBHO.

Hakoner, criemxyer OTMETUTh U OTIMCAHHBIN B MOCJIEAHEE BPEMS TaK Ha-
3BIBACMBIH ahpexm acummempuu kavecmea peutenutl [347]. OH UMeET JBOSI-
Koe TposiBieHue. Bo-niepBeix, rpymma obnagaet 0OJIbIIMMHI BOBMOXKHOCTSIMHU
MU3MCHSTH KaUYeCTBO MHMBHUIYAIFHBIX PEIICHNH €€ PSIOBBIX WICHOB, YeM Ka-
YeCTBO WHAMBH/YaJbHBIX PEHICHUH PYKOBOIUTENS. PerieHus: pyKoBoguTemns
B I1eJIOM 0oJIee YCTONUMBEI, HEKENU PEIICHHS PSIIOBBIX WICHOB. BO-BTOPHIX,
rpymnmna o0iajaeT MEHbIINMH BO3MOKHOCTSIMA KOMIICHCAIIUN HEYAaYHbIX pe-
IICHUH PyKOBOIUTENS, HEXKEIH OH caM MOXKET KOMIICHCUPOBATh HEyTauHbIE
oO0ImerpynmnoBsle pemenus. Bee 3To 1eMOHCTpUPYET SIBHYIO 3aBHCHMOCTh
XapaxTepa BIUSHUS TPYIIBl Ha WHAWBUIYaIbHBIC PEIICHUS OT MOJIOKCHHUS
CyOBEKTa B rpymIe.

Bce ormeueHHbIe (peHOMEHBI MPOSIBISIIOTCS B JIFOOBIX TPYIIIOBBIX peIIe-
HUSIX, B TOM YHUCIIC U B MMAPUTETHBIX TPYMIax, HE UMEIOIIUX UePAPXUUIECKON
opraHm3anuy. B rpymmax ke ¢ mepapXmdeckoi opraHu3anmeil (heHOMeHO-
JIOTHS KOJUIETHAJIbHBIX PELICHUH eme Oosee YCIOXKHSETCs U oboraimaercs
HOBBIMU SIBICHUSAMHE. [IpH JONONHEHHN MEXaHH3MOM HEPapXUH TPYIIIOBBIC
peleHus BIUIOTHYIO MPUOIIIKAIOTCS N0 CBOEH OpraHM3allid K TeM THIIaM
peIIeHNH, KOTOPBIE PEaTU3yIOTCs B IESITENbHOCTH pyKkoBonuTeis. [lockoms-
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Ky B HUX CaM PYKOBOAUTEIb SBISICTCS (POPMATIBHBIM JIHICPOM, TO B TICPBYIO
odepeahb BBIACIAIOTCS SIBJICHUS, CBA3AaHHBIE ¢ (hernomenom audepcmea. Ilpu
9TOM pa3IMYaloTCs HECKOJIBKO TAKOIo Pojia SIBIECHUI.

Hnniozopro cunepmpoguposantoe 0ogepue audepy. OHO COCTOUT B TPyII-
IIOBOM MHEHHUH, COITIACHO KOTOPOMY HUKTO JAPYIOi HE BIIAJEET CUTyalluel B 1ie-
JIOM JIydIlle, HeKeH TuAep. IMEeHHO eMy TI03TOMY CIIeyeT TOBEPSIThCs B O0ITb-
IIei CTeTeHH IPH BEIpaOOTKe perieHus. B aToM eHoMene mposiBisieTcst 6oree
o6t 3¢dexT, 00HapyKEHHBII PHU U3YyUIEHUHN JTNUACPCTBA «3((HEKT opeornar.
Bmecre ¢ Tem maHHBIA (DEHOMEH HEpPEAKO MOXKET MMETh CBOM Kak OBI «3ep-
KaJIbHBIID) BapuaHT. IIpu CyleCTBOBaHMM CTOMKMX HEraTUBHBIX OTHOILLEHUI
Twaepa U Tpynmbl (KOH(GPOHTALNK) WM MTPU SBHOW HEKOMITETEHTHOCTH JIUJIC-
pa gopMupyeTcst OUCHb CTaOUNIBHASI YCTAHOBKA HA HEJIOBEPHUE JIUJEPY, CKBO3b
MIPpU3MYy KOTOPOM peain3yeTcs BeCh MPOLECC KOJIErHalbHOIO PEILIEHHSL.

DeHoMeH usbeecanus nuoepcmea 6 peuieHusx. JlanHoe siBeHne oOHapy-
JKHBACTCS TNIABHBIM 00pa3oM B CIIOKHBIX YCIIOBHSIX, CBSI3aHHBIX C BBEIOOpPOM
Y TIOBBIIIIEHHOM OTBETCTBEHHOCTHIO 3a €ro pe3ynsrarsl [352]. Jlunep, ecnu on
€CTb, CTPEMUTCS ITEPENIOKUTH CBOU JTHACPCKUe (DYHKIIMH O BEIpaOOTKE perre-
HUI Ha CyOJJOMUHAHTHBIX WICHOB IPYIIIBI ¥ UCTIONB3YET IS TOTO CBOM BIIACT-
HBIE IOJTHOMOYHSL.

DEHOMEH «I0JICHO20 CO2NACUsAY» 3AKITIOYACTCSI B TOM, YTO HEKOMIIETEHT-
HOCTb OTHEJIbHBIX WIEHOB I'PYNIIbl, CIa00CTh MX JIMYHOM MO3UIIMH, a TaKKe
HEXEJIaHUE TPATUTh YCWINS Ha IOBBIIICHHE CTEMEHU CBOeH MH(OPMHUPOBAH-
HOCTH M KOMIIETCHTHOCTH OOYCIIOBIIMBAIOT MX MEPEXO]] Ha ATy CBOCOOPa3HYIO
nozuiio. [TprHnMas ee, cyObeKT He BKITIOUAeTCsl KOHCTPYKTHBHO B TPYIIIOBYIO
JICKYCCHIO, a IEMOHCTPATHBHO TTOAIEPKUBACT CBOE COITIACHE JIHOO C JIHACPOM,
7100 ¢ OONBIIMHCTBOM. JTO COIIACHE HE TOJIBKO HE OCHOBAHO HA KAKUX-ITHOO
coziep KaTeNbHbIX apryMEHTax, HO MOXKET MJTH U BPa3pe3 ¢ MHAUBUIYaIbHBIMU
MPEIOYTEHUAMH CyObekTa. BMecTe ¢ TeM MMEHHO B ITpolieccax TPYHIOBBIX pe-
LIeHUH Hanbosee ApKO MOXKET MPOSIBIATHCA U MHAS TPOTUBOIOJIOKHAS ITOBEJICH-
YecKasi yCTAaHOBKA — CTPEMIICHHE BBLICTUTHCS», IOMUYEPKHYTH CBOIO POJIb. DTO
MOKET MPOBOIAPOBATH (PEHOMEH «OEMOHCIPAMUBHO20 HECOTNACUSD.

DeHOMEH BuUpmyansozo «peuiamensy — CyObeKTa, KOTOPOTO aKTyaslbHO
HET B IpyIIie, HO KOTOPBII MO HE BIOJIHE OOOCHOBAHHOMY MHEHHUIO 3aMETHOMN
9JaCTH TPYMIBI «IODKECH MOSBHUTHCS M PEIIUTH MpodieMy». B nienmom maHHBII
(beHOMEH HETaTHBCH, XOTSI M UMEET ONHY IONOKUTEIbHYI0 cTopoHy. [locien-
HSIS 3aKJTIOYAETCSl B TOM, UTO, OXKUIas «BUPTYAIBHOTO «PEIIATeIshy U MPOJIeBas
TEM CaMbIM IIOJATOTOBKY BBIOOpA, IpyIila B JOIMYCTUMBIX CIIy4asx MOBBIILIAET
Mepy pa3BepHYTOCTH U 0OOCHOBAaHHOCTHU BBIOOPA. «3epKAIbHBIMY 110 OTHOIIIE-
HHIO K 9TOMY (P)E€HOMEHY BBICTYTIACT SIBICHUE «IKCHAHCUU OONACU PEULeHUs».
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OHO MMeeT J1Ba OCHOBHBIX aCIIEKTa: BO-TIEPBBIX, MILTFO30PHO NPEYBEINYECHHBIE
IIPE/ICTABJIEHUS O POJIM IPYIIIbI B PELICHUHU 3a[ad, IEHCTBUTEIBLHO BXOISIIMX
B €€ KOMIIETEHLIUIO; O TOM, YTO HUKTO, KPOME I'PYTIIbI, X HE PELINT; BO-BTOPBIX,
TCHACHIMIO TIOMEHSATh PCIICHHS BBIIECCTOAINX WHCTAHIMN COOCTBEHHBIMU
TPYIIIOBBIMH PEILIEHUSIMU U TEM CaMbIM PACIIUPSATL 00JIACTh PEIIAEMBbIX 3a/1a4.

Cpenu Bcex 0COOEHHOCTEH MPOIECCOB MPUHATHS PELICHHS B HepapXxuye-
CKH OPTaHM30BaHHBIX IPYIIaX HanOoIee OOIINM SBIsIeTCst (PEHOMEH «3aMopa-
JHCUBANUA NOMeHYuanay TPymsl, opranuzanuu [413]. B cuimy psja MOIIHBIX
INPUYUH UepapXHs KaK MEXaHW3M IPYIIOBOH opraHusaiuu, odecreunBas ee
CTPYKTYpPHPOBAHHOCTb U YHPABISIEMOCTh, OHOBPEMEHHO OIOKHUpPYET MPOsiB-
JIeHWe TOTEHIHAIBHBIX, 0COOEHHO TBOPYECKHX, KPEaTHBHBIX CIIOCOOHOCTEH
ee uiaeHoB. OHa 0OyCJIOBIMBAET OTMCUEHHBIC BBIIIC SIBJICHUS «COLMAIBHOMN
WHTHOWINI) ¥ KOTHUTHBHOW MH(PaaJINTUBHOCTH. Mepa Takoro «3amopa-
KMBAaHUS» YCUIMBAEeTCA B IpoOLECccax MPHUHATHS PELICHMs 3a CUET Ba)KHOI'O
JIOTIOJTHUTENIEHOTO (paKTOpa — HEOOXOMMOCTH BO3JIOKEHHUS OTBETCTBEHHOCTH.
Ona cyOBEKTUBHO KpaiiHe HeKelaTeldbHa U IPOBOIUPYET CHIDKCHHE MEphI
BKJIFOUEHHOCTH MHAUBUJIOB B BEIPAOOTKY pereHuii. Kak 1 001bIIMHCTBO HHBIX
(heHOMEHOB COBMECTHBIX DEIICHHH (0COOCHHO B MEPAPXMUYECKUX TpPYIIax),
JTAHHOE SIBJICHNE MOXKET, OTHAKO, TIPHHUMATh (pOPMY CBOEI IPOTHBOIIOIOKHO-
cTu. I'pymnmna MOXXeT He TOJIBKO OIOKMPOBAaTh, HO U 00NerdaTh MpOsIBICHUE T0-
TEHIMaJa ee YWICHOB B Ipoleccax peuenus. [locaeanee BeeT K «pa3zMoOpaKu-
BaHMIO» ee noTeHunuana. Hakonen, MEXaHU3M Hepapxyu BIUSIET U HA XapaKTep
TIPOSIBIICHNS TaK HA3bIBAGMBIX pe3)ibmamusHbix (enomenos. B dactHOCTH,
II0Ka3aHO, YTO UEPAPXUUECKUE IPYIIIIbI Jy4YIle PEIIaloT YETKO 10CTABIECHHbBIE
«XOpOIIO ONPEENEHHBbIE», NETEPMUHUCTCKHE 3a[a4l U XyXKe — ILIAHCOBBIE»
(HeompeneneHHbIE, BEPOITHOCTHBIC) 3a1a4d. [l MapUTETHBIX TPy OOHAPY-
JKEHO MPOTHBOIOJIOXKHOE COOTHOIIEHUE. MepapXuueckue Tpymnmbl XapaKTepu-
3yI0TCS MEHBIIIEH OPHUTHHAIBHOCTBIO U OOJBIIIEH CTEPEOTUITHOCTHIO PEIICHHUH.
B nepapxnueckux rpymnnax JIMIo, HaXo[sIeecs! Ha BEPILIHHE HeEPApXUU (PyKo-
BOAUTEND), 00TaAaeT 3HAYUMO OOJBIIMMHU KOMIIEHCATOPHBIMH BO3MOKHOCTSI-
MH 110 OTHOLIEHUIO K HEJOCTATOYHONW KOMIIETEHTHOCTH TPYIIBI B PELICHUSX,
4yeM I'pyIIa B COCTOSHUM KOMIIEHCUPOBAaTh HEKOMIIETEHTHOCTb PYKOBOJUTEIIS.
OTa 3aKOHOMEPHOCTh PACCMATPUBAETCS KAK CBOCOOPA3HAsl «acuMMempust KoM-
nexcayuy, KOMNemeHmHOCIUY.

BaskHoi 0cOOEHHOCTHIO (JEHOMEHOJIOTHH YIIPABIEHUECKUX PEIICHHUIT SB-
JISIETCSI TO, UTO B HEW THUMEPTPOGUPYIOTCS OOIIErpyMIIOBbIE — COLUATIBHO-TICH-
XOJIOTHYECcKHe ()eHOMEHBI U SIBIICHHS, BO3PACTAET CTENEHb NX Pa3zHOOOpasHs.
OnauM U3 Hanbosee MOKa3aTeNbHBIX B 9TOM OTHOIICHUM SBISCTCS OOHApy-
xeHnblil H. Tpurrertom enomen «coyuanvhoi ghacunumayuuy. OH 3aKmio-
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YaeTcst B 00JIETYaroIieM BIMSHUH IPYIIIH Ha BBITIOIHEHNE HHIMBUTYaIbHBIX
neiictBuil u pemeHuil. Ilpuuem apyrue wieHsl IpyHIbl MOTYT BBICTYIIATh
B 9TOM CITy4ae KaK B POJIM TTACCUBHBIX «3pHTeNei» («ITyOnmaHbIi 3¢ dexT Biu-
SIHUSI»), TAK M B POJIM AKTUBHBIX YYACTHUKOB PEIICHUS 3a1a41 («KOAKIIMOHHBIN
sddexr BuaHUA»). BmecTe ¢ TeM mozke OBUIO yCTaHOBIEHO, YTO JAHHBIN
(heHOMEH HE TOJNBKO HE JICHCTBYET B psJIC CIIy4daeB, HO MOXET U MHBEPTHUPO-
BAaThCA — NPHUBOJUTH K CHIKEHHIO WUHJUBUAYaNbHON MPOU3BOAUTEIBHOCTH.
B nmocnennem ciydae Bo3HUKaeT «3¢hgexm Puneenvmanay (mo [110]). B cimy-
4yae ero MaKCHUMAJIbHOH BBIPAKEHHOCTU MPOUCXOJUT HE TONBKO CHUKEHHE
Mepbl HHIAUBHIYaJIbHON IPOM3BOUTEIILHOCTH, HO U MONHAsT OTOKaa MHANBH-
JyaJbHOH akTUBHOCTH («3(EKT conranbHoN 010kanbeny). Mepa MposBIeHUS
Kak (hacUIuTHpYIOIEeH, Tak U OJOKHPYIOIIeH TCHJCHIIMN Hanbojee BHICOKA
UMEHHO B IPOLeccax MPUHATHS PELLCHUsL.

B mpomeccax ympaBieHYECKNX PEIICHHIN OTYETIMBO OOHAPYKHBAIOTCS
obume HeHOMEHBI «2pynnogol NOIAPU3AYUUY T «BO3PACIAHUS IKCHPEMATb-
Hocmu cyscoenuiiy [405] B rpymme. CoracHO NepBOMY HHX TPyTIa TOJSPH-
3yeTcsl Ha «KOHCEPBAaTOPOB» U «PAJMKAIOBY», IPUYEM MMEHHO B Mpoleccax
TPYIIIOBBIX PEIICHUH 1, KaK MPaBUIIO, HA 3aBEPIIAIONINX UX (azax paguKazam
MPHHAVIEXNT HanOosblee BIMSHUE. D(PPEKT «BO3PACTAHUS IKCTPEMATBEHO-
CTHU CYK/ICHHID) BBIIIACACTCSI B YBEINUCHUH MEPBI KATCTOPUYHOCTH CY>KACHUI
Y MHANBHAYaIbHBIX aJbTePHATUB O] BIMSHUEM rpymisl. Hanbonee Beposrt-
HBIM €T0 OOBSICHCHUEM CUHUTACTCS CTPEMJICHHE WICHOB IPYIIIBI IO "CPEICTBOM
9KCTPEMHCTCKHUX (HEOOBIYHBIX, PUCKOBAHHBIX) CY)KACHMH 3aHATH O0JIee BBICO-
KUl TPYNIIOBOM CTaTyc, MPETEHAOBATh Ha POJIb CUTYyaTUBHOTO Juaepa. O0b-
€KTHUBHbIE BO3BMOKHOCTHU JUISl SKCTPEMH3ALUU CYXJIEHUH, I BbICKA3bIBAHUS
PHCKOBAHHBIX TPENIOKCHNI HanOoIee BEIMKN — IO ONPEACICHUIO — MIMEHHO
B 33JjauaX MPUHATHA pelleHus. TeM caMbIM B HUX CyObEKT MOXET UCIHONb30-
BaTh PUCKOBAaHHOE TIOBEJICHUE KaK CIOCOO MOBBIMICHUS (MU TOIACPKAHMS)
cBoero craryca. [losromy maHHBII 00Nl ()eHOMEH HE TONBKO COXpaHSAeTCs
B TIpoIleccax MPUHITHS PEHICHHs, HO M yCWINBaeTcs B HUX. OH CTaHOBUTCS
OIIHUM U3 MEXAHU3MOB IPHHATHUS PELLICHHS.

SIBnenue npeonamepentoll dckanayuy KOH@IUKmMa COCTOUT B TOM, 4TO
MOCPEICTBOM HAMEPEHHOIO HArHETAHMsl HANPSDKEHHOCTU JOCTHraeTCs TaKas
CHUTyalus, pU KOTOPOH Ha 3aKITIOUNTENBHBIX (ha3ax pelIeHus BEIyIIyiOo Poiib
B €r0 MPHUHATUM UTPAIOT HE COAEPIKATENbHbIE apIyMEHTBhI, a «BHE3aJaUHbIC)»
(hakTOphI — SMONIMOHAIBHBIC, MEXIMYHOCTHBIE. B pe3ynmbrare 3TOro Macku-
pyercst OueBH/JHAS BHE CO3JAHHON CUTyallUM 3CKalalliy HAMPSKEHHOCTU He-
KOMIICTEHTHOCTh HEKOTOPBIX YICHOB I'PYMIBI, HAnOOJee 3aMHTEPECOBAHHBIX
B Hell. OHM HCIIONB3YIOT € KaK CBOSOOPa3HbIH 3aIlUTHO-KOMIIEHCATOPHBIH
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MexaHm3M. Ho OH MOJKeT HCTIONB30BaThCsl M PYKOBOJHUTENIEM, YTO TOCTATOUHO
9JacTO HAaOMIOaeTCsl Ha MpakTHKe. TeM caMbIM ()eHOMEH KaK TaKOBOW OJJTHOBpE-
MEHHO OKa3bIBaCT aKTHBHOEC BIMSHHC Ha TPOIECC PEIICHHUS, BBICTYIIACT KaK
OJIMH U3 €T0 MEXaHU3MOB.

B 3amauax Ko/UIerHambHOTO —YIPABIEHUSCKOTO BBIOOpa peibedHee
U TOJIHEEe, YeM BO MHOTHMX WHBIX CHUTYaIlUsX, MPOSBISETCS M KOMIUIEKC 00-
myX (CHOMCHOB, ONMCAHHBIX B PyCJe MCCICIOBAHUS «HOPMAMUBHO20 NOGe-
Oenust bonvuuncmea u menvuuncmeay (C. Mockosnum, Y. Hemer, XK. Tle-
miene — cM. 0030p B [405]). Pazmuuusi moBeJeHYSCKOTO CTHIIS OOJNTBIIMHCTBA
Y MEHBIIMHCTBA YCUJIMBAIOTCA B MpOIleccax MPHUHATHS PEIICHHUS B CBSI3U C HX
CTPECCOTEHHOCTRIO. BirsiHIe OONMBITMHCTBA M MCHBIIMHCTBA Ha UCXOJ] BEIOO-
pa paszIu4aeTcsl CUIION, CKOPOCTBIO U XapaKTEepOM OTBETHBIX PEaKIUil Ha HEro
Y OTHETBHBIX WICHOB Tpymmbl. «[Ipr Bo3meicTBHN OONBIIMHCTBA BHUMAHIE
OT/ICJIBHBIX YICHOB TPYIIbI KOHIICHTPUPYETCS] MMEHHO Ha MpeJylaracMoil UMU
MO3UINY. B ciyvae BIMSHUS MEHBIIMHCTB BHUMaHHE (DOKYyCHPYETCS Ha JIpy-
T'MX aJIETEPHATHBAX, YaCTO OTIMYHBIX KaK OT TIO3UIMI caMOro MEHBIIIMHCTBA,
TaK ¥ OCTAJBHBIX WICHOB TPYIIIBD. B CHTYyalUsIX BIHSHIS MCHBIIMHCTBA J10-
MUHHPYET, TAKUM 00pa3oM, TEHJICHIIMS K JMBEPTeHIIUN BAPUAHTOB PEIICHHS.
B ciryuae ke BAMsTHES OONMBIITIHCTBA IPE0OIaiacT TeHACHINS K KOHBEPIeHIIHN
pellieHnii B HANpaBlICHUU K MO3MIMU OONBIIMHCTBA. MHEHNE MEHBIIHMHCTBA
CTUMYJIHpPYET OOJBIIYIO TO3HABATEIEHYIO aKTHBHOCTB, HO OJTHOBPEMEHHO 00-
nagaeT 6onee cnadbIM IMHAMUYECKUM MOTEHINAIOM B ITaHE BBHIOOpA alibTep-
HatuB. HampoTus, MHEHHE OONBIIUHCTBA, 00Nanast OOJBIINM MOTEHIMAIOM
BJIMSIHUSI HA BBIOODP, CTUMYJHPYET MEHBIIYI0 KOTHUTHBHYIO aKTHBHOCTh. DTH
MIPOTHBOIIOJIO)KHEIC TEHICHIIMH B3aHMOJICHCTBYIOT B CHUTYAIMsIX KOJUICTHAb-
HOT'O IPYIIIOBOTO BBIOOPA M COCTABIISIIOT €T0 BeAyIlee MPOTUBOPEUHE, THHAMHU-
3UpYIOIIee MPOLIECC Pa3BEPTHIBAHUSL.

B cutyanusix mpuHATHS peIICHUs ¢ HAaNOOJIBIIEH TTOJTHOTOM MPOSIBIISETCS
U eIie oauH (peHOMEH IPYIITOBOTO (DYHKIIMOHUPOBAHNS, BIIEPBBIC OIMCAHHBIHN
E. Xonnanaepom u 0003Ha4aeMblii Kak (heHOMEH UOUOCUHKPAULECKO20 KPeOU-
ma [368]. JlaHHbI# (heHOMEH NpeNCcTaBisieT co00i cBOe0Opa3HOe pa3pelicHre
TPYIIBl HA deguanmuoe TIOBEACHNUE, TO €CTh Ha MOBEICHUE, OTKIOHSIOIIEE-
Cs1 OT OOIIETPYIIIOBEIX HOPM. [IprdeM KakIoMy WieHY TPYIITI MOXKET OBITh
MI03BOJICHO OTKJIOHEHHE OT IPYMIOBLIX HOPM, NMPOMOPIIMOHAIBHOE €T0 CTaTy-
Cy ¥ TIPOIUIOMY BKJIaTy B JOCTH)KCHUE TPYIIOBBIX Ieseld. CortacHO MOJIen
E. Xomnanzaepa, 3T0 ABJIEHUE YCUIMBAETCA B HECTAHJAPTHBIX YCIIOBUAX IPYII-
MOBOTO (DYHKIIMOHUPOBAHUS, B CUTYAIHsIX MHHOBAIINH, CBSI3aHHBIX C Pa3BHUTH-
eM rpynmnsl. O4eBUIHO, TAKKMM 00pa3oM, uTo (PEHOMEH HUIHOCHHKPA3UIECKOTO
KpEAuTa B MEPBYIO OUepellb MPOSBILICTCS IMEHHO B JICATCIBHOCTH PYKOBOIH-
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Tens (B CHILy €ro BBICLIETO cTaryca B IPYIIIE), a TAlKe B CUTyalUsIX BbIOOpa —
KaK HECTaH/JapTHBIX, a 4acTO — HaJHOPMATHUBHBIX, HHHOBAIMOHHBIX, BBIXO-
IUIIIUX 32 PaMKHU TPYIIIOBEIX CTepeoTHoB. Hanbomee 3Ha4MMO, 9TO HIMEHHO
BEJIMUMHA MIMOCHHKPA3HUECKOTO KPEIUTa OmpesersieT co0oi Mepy paauka-
JM3Ma IMpeularaéMbIX PYKOBOJUTEIEM BapUAaHTOB PELICHUs, Mperonpeness-
€T «CTEINeHb CBOOOMBI» €ro moBeeHus B BeIOOpe. [loaToMy 1 cam (eHOMEH
UAMOCUHKPA3UYECKOr0 KpeauTa JOJKEH ObITh PACCMOTPEH HE TOJIBKO KakK sIB-
JICHUE, HO ¥ KaK aKTUBHBIM MEXaHU3M yIPaBICHYECCKOTO BEIOOPA.

B mtane peHOMEHOIOTHYECKO# XapakTepucTUKH mporeccoB [TYP HeoO-
XOANMO 0c000 TMOAUEPKHYTH 1BA IJIABHBIX 0OCTOSATENbCTBA. BO-MepBhIX, Bee
paccMOTpeHHbIe (PEHOMEHBI TECHO 83AUMOCE53aHbl IPYT C IPYTOM U MOTYT
HE TOJIBKO U3MEHATh MEPY CBOEH BBIPQ)KEHHOCTU B 3aBUCUMOCTH OT JPYyTHX,
HO JTayKe caMy HaIpaBICHHOCTh, CMBICI. Hamprmep, yxe Hamboiee oOmIHit
(eHOMEH TIpynmoBbIX pemmeHud — 3¢pdekt CToyHepa B KOIIETHAIBHBIX
YIPaBICHYECKUX PELICHUSIX HOJIAPU3YETCs, TO €CTh NPHUOOPETAET HE TOJIBKO
MPSIMOiL, HO 1 0OpaTHBII XapakTep. Bo-BTOPBIX, BCE 3TH SBJICHUS HEOOXOANMO
MOHUMATH HE TOJBKO KaK AMH(EHOMEHBI, JHIIIb COTPOBOXKIAIOIIIE BEIPAOOTKY
YIPABIEHUECKUX PEILICHUM; 3TO — peajbHbIC ¥ CHIBHBIC (DaKTOPBI — MEeXaHU3-
Mbl BBIPaOOTKH peIIeHHi. B 9acTHOCTH, SIBICHUE «ICKANAlUH KOHQIHKTAY,
Oyy4uH, HECOMHEHHO, OTHUM M3 (DEHOMEHOB, BO3HHKAIOIIUX IOIyTHO C BBI-
PabOTKOH pelIeHusT, OMHOBPEMEHHO MOXKET U BIIOJTHE OCO3HAHHO, TIeICHATIPaB-
JICHHO HCIIOJIb30BaThbCsl KaK CIIEHUAIBHOE CPEINCTBO, MEXAHU3M OpraHU3aluu
nporecca pemieHust. To e caMoe MPOUCXOAUT U C SIBICHUAMH «CXOXKICHUS
MHEHH», KOTJIa OHO TpaHC(OPMHUpPYETCs B MEXaHH3M KOHCEHCYCa Kak Cpeal-
CTBA JOCTHKEHUS COIVIACOBAHHOTO PEIIECHUS.

Wrak, npoBeneHHbIM B TaHHOM pasJelle aHaau3 M03BOJISIET CHeNaTh He-
KOTOpBIE 3aKITIOUCHHUSI OTHOCHTEIFHO OOIIMX 0COOCHHOCTEH (PEHOMEHOIOTHI
nporecco ITYP. [Ipexxae Bcero, MOXKHO KOHCTaTUPOBAaTh (DaKT MHOKECTBEH-
HOCTH KOHKPETHBIX (PEHOMEHOB, OOHApyKMBaeMBIX B ITHX Hporeccax (Kak
JIOKAJIBHBIX, TaK U II00abHBIX). [IprdeM, B 9T0 MHOXKECTBO BXOAAT (heHOMe-
HbI, COOTHOCSIIMECS C PA3IMYHBIMU TUIIAMHU DPELICHUH (MHIUBHUIYaTbHBIM,
COBMECTHBIM, COOCTBEHHO YIPABICHYECKUM), & TAKKE PEIICHHs, CBI3aHHBIC
¢ OOIIMM TIPOIIECCOM TPYIIIOBOTO (PYHKIIMOHUPOBaHMs. B cuimy atoro, deno-
MeEHOJIOrHuecKasi KapTuHa rpoueccos [IYP He Tonbko MHOKECTBEHHA, HO U Ka-
YEeCTBEHHO pa3HooOpa3Ha, 001aaeT CBOUCTBOM I€TEePOreHHOCTH. XapaKTepHO
TO, YTO B KOHKPETHBIX CUTYallMsIX PEIICHUSI BCE KJIAcChl ()eHOMEHOB TPOSIBIIS-
IOTCST KOMIUIEKCHO, XOTSI MEpa UX CPABHUTEILHON BEIPAKCHHOCTH MOYKET OBITh
IIPU TOM BapuUaTUBHON. B CTpyKType Takoro KOMILIEKCa BO3HUKAIOT YCTOM-
YHBBIC B3aUMOICUCTBUS MEXIy (PeHOMEHAMH Pa3IMYHBIX KIACCOB, B PE3YITh-
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Tare Yero OHM MOTYT TPaHC(OPMHUPOBATHCS, & TAKKE BO3HHUKAIOT HX HOBEIC
pasHoBUIHOCTH. Tak, Hampumep, Uil WHAWBUAYaJbHBIX PEIICHUH OOHapy-
JKeH (DEHOMEH «PEaKTUBHOTO COIPOTHUBIICHISD TCHACHIINH TTPOTUBOACHCTBHS
HaBsI3bIBACMOI HM3BHE aJbTepHATHBBI. J[aHHBIN (PeHOMEH, BKIIOYAsACh B KOH-
TEKCT TPYIIIOBBIX PEIICHUH M B3aUMOICHCTBYSI TEM CaMBIM C HX (DEHOMEHO-
JIOTHEH, KaK TIOKa3bIBAIOT UCCIIEIOBAHMS, TPAHC(HOPMHUPYETCS U, KaK IPABUIIO,
THIICPTPOPHPYETCSL: CYOBEKT, OyAydr BKIIOUCH B TPYIILY, OKa3bIBACT «COIPO-
TUBJICHHE» HaBA3aHHOHN anbTepHaTHBE B emle Oombineil crenenu [104, 110].
[IpruHaIexKHOCTD K TPyNIE U €€ MOMIEPKKa YKpPEIUIsieT MO3ULHUH CyObeKTa
[0 OTHOIICHUIO K BHEUIHEMY AaBieHHI0. OJHAKO MPH PacCMOTPEHHH 3TOTO
(eHOMCHA B HKECTKO HEPAPXUUCCKHUX TPYIaX OH ITOBEPraeTcs IOMOJIHH-
TenpHON TpaHchopMaru®. OH He TONBKO 3HAYNMO PEAYIMPYETCs, HO U Kak
OBl MHBEPTHPYETCS. PyKOBOIHTENH, OCYIIECTBISIS IMOUCK PEIICHHs, B OOJb-
IIMHCTBE CIY4acB HE TOJBKO «HE COMPOTUBIISIETCS HABSI3bIBACMOM H3BHE
aNBTepPHATHBE, KOTOpas OOBIYHO HOCHUT HOPMATHBHBIA XapakTep, HO SIBHO
3aBBIIIAET €€ 3HAYUMOCTh, YaCTO BOOOIIE CTPOUT CBOC MOBEICHHE 110 THUILY
MIOMCKA TaKOM «HaBA3bIBAEMOIl», a Ha JieJe — HOPMaTUBHOM aJbT€pPHATUBBIL.
IMocnenusas naxe B cioydae HEyJadd CHUMAET C PYKOBOAUTENS 3HAYUTENb-
HYIO YacTb OTBETCTBEHHOCTH. AHAJOrMYHasi KapTHHA UMEET MECTO U B U3-
MEHEHHH TMOBEJICHHsI TOMYMHEHHBIX. OHU TaK)Ke CHUKAIOT CBOE «COMPOTHUB-
JICHHE» HaBsI3bIBAEMON MM allbT€pHATHBE (Yallle 3TO U €CTh aJbTepPHATHBA,
BBIJIBUTaeMasi PyKOBOAMUTEIEM) MPOCTO B CHIYy CBOETO CYOJOMHMHAHTHOTO
TIOJIO’KCHNUS, HEOOXOMUMOCTH TMOAYUHEHUs. MOXKET UMETh MECTO, OTHAKO,
Y MIPOTUBOIIONIOKHAS THHAMHKA: MAKCUMHU3AIUS TTOJJYIMHEHHBIMH «COTIPOTHB-
JIEHUsD» BapUaHTy, IpeajaraeMoMy pykoBoauteneMm. Ee riaBHOl nerepmu-
HaHTOH sBnsiercs aucPyHKus «Oananca Buacteit» [368]. Ty ke TUHAMUKY
MOYKHO KOHCTATHPOBATH U IO OTHOIICHHUIO K IpyToMy (peHOMEHY — ()CHOMEHY
«IO3UTUBHOTO CJIBUra prcKa». Bo3HUKas mpu mepexoie OT HHIUBUIYaIbHBIX
peleHu K rpynIoBbIM, OH, KaK IIOKa3aJy HAallll UCCIEOBaHUs, B YCIOBHUIX
uepapxudeckoi rpymisl (To ecTh B mpoueccax I[1YP), Moxker nmeTs obpat-
HYIO TeHAEHIMIO K cHmkenuto [103, 106, 112]%.

CoOCTBEHHO «pEIICHYECKHE» (PEHOMEHBI B3aUMOJCHCTBYIOT NPH BBI-
paboTke perieHUd ¢ (peHoMeHaMHu OONIErpyNIIOBOrO (hYHKIIMOHUPOBAHHUS,
a CBA3b JTa TaKKe HeoAqHOo3HauHa. C OJHON CTOPOHBI, OHU MOT'YT IIPOBOLIU-
poBaTh COOOH 3TH TPYIIIOBBIC (PEHOMEHBI (HATIPUMED, MOSIPU3AIINS ATBTep-

26 To ecTh, 1O CyIIeCTBY, B iporeccax [TYP.

%7 TIoKa3aHo, YTO TaKast MHBEPCHSI 3HAKa HMEET MECTO MPUOIH3UTesHO B 40 % ciydacs,
a 3HaK IMHAMUKH YPOBHS PUCKA ONpPEAENAEeTCS KOHKPETHBIM COYETaHHEM JeATEbHOCTHBIX,
TPYIIOBBIX U MHBIX YCJIOBHH, B KOTOPBIX peanusyeTcs BeipaboTka pemenus [ 108, 114].
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HATHB MPOBOLHUPYET ICKANAINIO BHYTPHIPYNIIOBOro KoH(IHKTa). C ApyToi,
— caM TPYIIOBBIC SBJICHUS OKA3bIBAIOT BO3JCHCTBHE Ha «PEUICHYECCKHEH
(eromensl. Hanpumep, MHOXeCTBEHHOE BIMSHME HA HUX OKa3bIBAIOT (-
(bexThI cocTaBay rpynmsl. HeoOXoaumMo NOAYepKHYTh, YTO MPAKTUIECKU BCE
paccMOTpeHHbIe ()eHOMEHBI BHICTYAIOT B KAUECTBE PEaIbHBIX ICTEPMHHAHT
BBIPAOOTKH pelIeHUH, MOCKoIbKy B mporeccax ITYP oOHapyxuBaercss ux
3aKOHOMEpHasl TpaHc(HOpMaLys B MEXaHU3MbI YIPABICHYCCKUX PELICHHIA.
[TosTomy camu 3¢ eKThI U sIBICHUS, 0OHAPY>KUBAEMBbIC IIPH aHATIM3€E MPOIIEC-
coB [1YP, momkHBI MOHNMaThCS HE KaK COBOKYITHOCTH AMM(EHOMEHOB, a KaK
CHCTEMa PEaJbHO M CHJIBHO JICHCTBYIOIIMX NETEPMUHAHT 3THX MPOLECCOB.
Bcro cucremMy Takux JeTepMHHAHT (DEHOMEHOJIOTMYECKOTO IIaHa B MX B3au-
MOZAEHCTBHU APYT C APYTOM CXEMATHUIECKH MOYKHO ITPEACTABUTD CICAYIOIINUM
obpazom (puc. 2.3).

A

(heHOMeHOIOTHs
YIPaBICHICCKHUX
pereHui

OtHouIeHUs CyOOpAHHALNH

DeHOMEHOIOTHS PEIIeH It
B TTAPUTETHBIX IPYyTIIaX

3>
>

OTHOLIEHNS KOOPIUHALIUHI

Puc. 2.3. O0mas cTpykTypa (PeHOMEHOIOTHSI IPOLIECCOB YIPABICHUYECKIX PEIICHUI

Hapsiny ¢ yka3aHHBIMH OCOOCHHOCTSAMH, ()EHOMEHOJIOTHS IPOLECCOB
ITYP obnagaer 1 MHBIMH Y€pPTaMH, 3HAUUMBIMHU JUIS YSICHEHUS UX CHELU(H-
k. Tak, BCKpbIBaeTcs (hakT HE TOJBKO ee OONBIIEero pa3zHooOpasms 1o cpas-
HEHMIO CO BCEMU MHBIMU KJIACCAMU PELIEHUH, HO U €€ NIPUHLUINAJIbHAS Ba-
puatnBHOCTE. OJHM U Te ke (PEHOMEHBI MOTYT HPOSBIATHECS B IIPOIeccax
ITYP kak B cBoeil mpsMOii, Tak U B 00paTHOI (hopMe, ¢ PA3HBIM «3HAKOM).
@deHoMeHBI PHOOPETAIOT MPHU ATOT KakK OBl MONIAPHYIO (HOPMY CYyIIECTBO-

B 3TOM IUTaHE MOYKHO OTMETHTH HCIIONb30BAHNE «ICKATANN KOH(IHKTa» B Ka4eCTBE
CpEJICTBA PUHSTHS PELLICHHS; MAKCHMHU3ALIMIO (PEHOMEHA «CXOXK/ICHNSI MHEHNI» — B KAYeCTBE
MeXaHHW3Ma Peanu3aluy MPHHIUIA KOHCEHCYyca U Jp.
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BaHms. Hambomee OTUETIMBO 3TO MPOSBISIETCS B (DEHOMEHAX «CXOXKICHHS-
MOJISIPU3ALIMN TTO3UIHIY, (D (eKkTax «IMO3UTHBHOTO-HETAaTUBHOTO C/IBHUTA PHU-
CKa», B «MaKCUMH3AIUH-MIHAMI3aIUN» 3(QderTa «BHPTyaTbHOTO periaTe-
1s» U ap. boiee Toro, naske B MpeAenax OFHOTO M TOTO K€ PEIICHHS MO-
TYT COYETaThCsl M JCHCTBOBATh CHHXPOHHO IMpsiMasi U oOpaTHast uX (hOPMEL.
Hanpumep, B Xo/1¢ BRIPaOOTKH KOJIJIETHATIBHOTO YIPABICHYECKOTO PEIICHUS
PYKOBOIMTEIH, KaK MPABUIIO, MUHUMH3HPYET U Ta)Ke HHBEPTUPYET (PEHOMEH
Bpema; rpymnmna npu 3ToM MOXXET MakCHMHU3HMpOBaTh ero. Kpome Toro, moka-
3aHO, YTO B ATHX K€ CHTYAIMsIX OTPHUIATEIHFHBIN «CIBUT PUCKa» y PYKOBO-
JTUTEIIS MOJKET COCENICTBOBATh C MO3UTHUBHBIM «CABHTOMY PUCKA Y PSAIOBBIX
qiIeHoB rpynmsl. ViHave roBopsi, B mponeccax [IYP nmeer MecTo HE TONBKO
BO3pacTaHUe CTENeHU pazHooOpa3usi (peHOMEHOJIOTHH, HO caMa OHa Ipruo0-
peTaeT CBOWCTBA MPUHIMITHATFHON BapHAaTHBHOCTH, TUBEPCH(UITMPOBAHHO-
CTH OTACIIBHBIX @eHOMeHOB, a TaK¥XKe CPIHXpOHHOﬁ npeACTaBJICHHOCTU OOAHUM
U TeX k¢ (EHOMEHOB, HO C Pa3HBIM 3HAKOM.

B cBs3u ¢ aTUM BbIBOJAOM BO3HHUKACT BIIOJIHE 3aKOHOMepHBIﬁ u, OBITH MO-
JKeT, TaBHbIM Borpoc. Ecin ¢pernomenomorus mporecco [TYP cronb pazHo-
POIHA, BapUaTHUBHA U JUBEPCU(UIINPOBAHA, TO MOKHO JIM €€ BOOOIIE paccMa-
TPUBATh KaK HEKOTOPYIO YHOPSIOYCHHYIO CHCTEMY 3aKOHOMEPHBIX SBICHHUI?
[MogumaseTcst M OHa BOOOINE KaKUM-JIMO0 3aKOHOMEPHOCTSAM, UMEET I CO0-
CTBEHHYIO BHYTPCHHIOIO JIOTUKY M CMBICI? SIBIISIETCS JIM OHA IIPOCTO XaOTH-
YECKUM MHOXKECTBOM PAa3sHOPOIAHBLIX HBJ’IGHI/II\/‘I, WJIN KC BCC-TAKU MPECACTaBIIA-
eT co00l «OpPraHU30BaHHYIO CIOKHOCTEY»? [IpenmprHuMast TOMBITKY OTBETa
HAa ATU BOIIPOCHI, MOXXHO OTMETHTh CJICIYIOIIEE.

[pesxne Bcero, HU Mepa TPOSIBICHHUSI PA3IIHBIX (PEHOMEHOB, HU XapaKTep
UX TpaHC(HOPMAIUH B KaXKJOM KOHKPETHOM CITy4ae HEJb3sl CUUTATh ITPOU3BOIIb-
HBIMU U B3aMMOHE3aBUCUMBIMIEL. Tak, HaIpuMep, eCITi B XOIE KOJUICTHATEHOTO
YIIPABICHUECKOTO PEIICHHS NMEET MECTO (PEHOMEH «3CKaTalli KOH(MIUKTa»,
TO OH 00S3aTeNHHO OYAET COMPOBOXKIATHECS A(PHEKTOM MONSPH3AINH TO3HIIHIA
(a He ux cxoxacHus). OTHOBPEMEHHO OH e Oy/eT NMPOBOIMPOBATH yCHIICHHUE
(a HEe pemykumio) peHomMeHa bpema y WIeHOB IPYTITHI, @ TAKKe MAKCHMH3HPO-
BaTh (a HE YMEHBINATh) YPOBCHb PUCKA MX BApHAHTOB PELICHUS 0 CPABHEHUIO
¢ BapwaHTOM pykoBoauTelns. CIemoBaTebHO, B KOKIOM KOHKPETHOM CITydae
COBOKYITHOCTb (DeHOMEHOJIOTHUIECKHX MPOSBICHHI CTPYKTYpUPYETCsl B 3aKOHO-
MEpHYIO ¥ OPTaHH30BaHHYIO [IETIOCTHOCTB, B paMKax KOTOPOH HAIPaBICHHOCTh
JeHCTBHS KakIoro (eHomeHa NpHOOpeTacT conmeprKaTelbHbIA CMBICI. Ty
CTPYKTYPY MOKHO OOO3HAYUTH KaK «GheHomeHonosudeckuli nammepy perie-
HysL. [lasee, CTpyKTypa U cofep kaHue 3TOTO MaTTepHa, B KOHEYHOM HTOTE, OIpe-
JIETSIETCS KaK OCHOBHBIMH «33JIa9HBIMID (PaKTOPaMH (COMEpIKAHUEM PerIaeMOon
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TpOOIeMBI, CECIM(IKON CONCpIKaHUs U YCIOBUH JESTENFHOCTH), TaK M TJIaB-
HbIMH (paKkTOpaMu «BHE33JauHOTO» IUIaHa (CTPYKTYPOW, COCTABOM, YPOBHEM
Pa3BUTHS U ONbITA TPYIIIbl, BCEMH MHBIMU TPYNIIOBBIMH XapaKTEPUCTUKAMHU).
BwMmecte ¢ TeM, BiMsHHE OOLIEACATENFHOCTHBIX W OOLIETPYMIIOBLIX (PaKTOpOB,
XOTS M O4E€Hb CHJIBHO, HO BCE 7K€ BEChbMa OMOCPEACTBOBAHHO U NTOATOMY I1OJIUBa-
puatuBHO. Kak MokasbpIBaloOT MCCIEI0BaHuUsI, 00Iee HEMOCPEACTBECHHOM SBIISCT-
CsI CBSI3b MEXKIY ConeprKaHieM (DeHOMEHOIOTHUECKOTO TaTTepHa M KOHKPETHOMH
CUTyallMOHHOM opranuzauueil npouecca ITYP, ero npouenypoit [92, 96, 109,
110]. TTocnenusist BKITIOUAET, KaK M3BECTHO, JIBA ACTMEKTa. BO-TIepBBIX, THII, BUI,
(hopMy peleHus: 3T0, B YaCTHOCTH, JTHOO HHAWBHUIYaTbHO PUHUMAEMBIE PYKO-
BOJIUTEIIEM PEIICHMS; JTNOO PEIICHNS, BEICTYTIAIOIINE B KOJUICTHATIBHOM (hopMe.
Bo-BTOpBIX, CrI0CO0, MPOIECCyanbHyI0 CTPaTeruio pereHust. ViMeHHo oT Tuma
U CTPATETruH PEeIICHHs HETOCPEICTBEHHO 3aBUCAT KaK OT/ICIbHBIC ()eHOMEHOIO-
TMYECKUE TIPOSIBIICHUS, TaK U UX codeTaHue (marTepH). Jlumb Oymaydn paccmo-
TpPEeH B KOHTEKCTE€ KOHKPETHOW CTpaTeruu, opraHusanuu, Tumna npouecca [1P
KaK/IbIi (DeHOMEH MpHOOpEeTaeT CBOM CMBICI; CTAHOBUTCS ICHOM €ro (DyHKIMO-
HaJIbHAs POJIb B 00IIEH OpraHnu3aliy Beero mporiecca. CiemoBarenbHo, perome-
HOJIOTHYECKUE TIPOSBICHUSI NMEIOT KOHKPETHO-CHTYaTHBHYIO JIETCPMHUHALHIO,
a UX a/IeKBaTHOE MOHUMaHHE BO3MO)KHO JIMIIb HA OCHOBE BBISBJICHUS U U3yde-
HUSI OCHOBHBIX (DOPM HX TIPOIECCYABHOM U CTPATETHaIbHOM OpraHu3aIinu>.
Takum oOpaszom, aHanu3 mpoOieMbl (heHomeHomornu mporeccoB ITYP
U TIOTIBITKA OOHAPY>KEHHUs 3aKOHOMEPHOCTEH e¢ OpraHU3aIMy MPUBOUT K He-
0OXOIMMMOCTH BBISBJICHUSI M CHCTEMATH3AIlHH OCHOBHBIX BHIOB U THIIOB ATHUX
MPOLIECCOB, a Tarke (OPM MX CTpaTerdaibHOW opraHm3anuu. Hade roBo-
pst, aHaM3 (PEHOMEHOJIOTHUH CTaBUT MPOOIeMy makconomuu TiporeccoB [TYP
U, B YaCTHOCTH, Pa3pabOTKH MX ICHXOJOTMYecKol Kiaccupukarmu. JlaHHBII
BBIBOJ] HETIOCPEICTBEHHO CBSA3aH C OTHOCUTENILHOCTBIO, BAPUATUBHOCTBIO MPO-
SIBJICHUSI TIPAKTUYeCKH BceX (heHoMeHOB ITYP M ux cunbpHON 3aBHCHMOCTBHIO
OT KOHKPETHOTO THIIA, BHIA, cTparerkn peanusarn [TYP. Tlpuxonurcs, ox-
HAKO, TIPU3HATh, YTO NpoOIeMa pa3paboTKH IETOCTHON TAKCOHOMHH MTPOLIECCOB
[TYP, ux MCUXOJIOTHYECKON KiIacCH(HUKAIMN pa3padoTaHa Ype3BbIUaiiHo c1ado.

¥ Takue GOpPMBI 0OOBIMHO 0003HAYAIOTCS KAK OCHOBHBIE THIIBI, KIACCHI YIPABICHISCKUX
peLeHui.

30 3aKOHOMEPHO 1 MOKA3aTeIbHO B 3TOM IUTAHE, YTO aHAJOTHYHBI Pe3ynsTar ObLT 0Ny~
YeH B BBIMOJHEHHBIX HAMH paboTax 1o mpodieme CTPyKTypHO-(DYHKIIMOHATBEHOI OpraHu3alin
nporieccos 1P B mpodeccronanbHoi aestensHocTr. Bee deromenst [TP obnanator cBoiicTBoM
YPOBHEBOI OTHOCHTENBHOCTH, TO €CTh MPOSIBISTIOTCS B CYIIECTBEHHO PasHOW Mepe U Jaxe
B pa3Hoii (hopMe, B 3aBUCHMOCTH OT TOTO, Ha KAKOM YpOBHE opraHusaiwu mporecca [TP oxn
pasBepTbIBatoTCs. B cBOIO Ouepenb, Kaxblil U3 0CHOBHBIX ypoBHel 1P npennonaraer uuBapu-
AHTHBIN HAOOP OCHOBHBIX (hOPM U THIOB opranusarmu npoueccos [P [100, 101].
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Jlo cux mop MpaKTUUEeCKH BCEe MCCICIOBAHUS PA3INuMil B TUTAX, BUIAX, Gop-
Max mpoueccoB ITYP HocsT momguepkHyTO omnucareNbHbIN Xapakrep. Bmecre
C TeM, TIPH TIOCTaHOBKE Ipo0ieMbl (heroMeHonmorun mporeccos [TYP (B acmek-
T€ UX MAaKCHUMaJIbHO 0606H1€HHI)IX, HUHTCIPAaTUBHBIX HpOHBHeHI/Iﬁ — IEJIOCTHBIX
nporeayp, GopM MX BHIPAOOTKH) CaMo TOHATHE (PEHOMEHOJOTHH PaCIIHPSICT-
csl 1 00peTaeT cBOe UCTHHHOE cofepkanue. Ero HeoOXOAMMO TPaKTOBaTh yxke
HE TOIIBKO B «Y3KOM» CMBICIIE (KaK COBOKYITHOCTh (DEHOMEHORB), HO U B €TI0 IIIH-
POKOM 3HAUCHUH — KaK 6CI0 IKCHAUYUPOBAHHYIO, BHEIITHE IIPEICTABICHHYIO Kap-
THHY UX OOBEKTUBHPOBAHHBIX MPOSBICHUI. be3ycrnoBHO, YTO 9TH MPOSBICHIS
TaKOKe XapaKkTepU3yoTcs OONBIIMM PazHOOOpa3reM U MOTYT ObITh CHCTEMAaTH-
3UPOBAHBI PAIUYHBIMU CHOCOOAMU, TIO PA3HBIM OCHOBAHILSIM. B cBs3U ¢ 3THM
BCTAeT, B YaCTHOCTH, 3aJla4a BHIOOpA TAKOr0 OCHOBaHMS, KOTOpoe Obl Hanbosee
TIOJTHO ¥ afeKBAaTHO MU (PEpSHIMPOBAIO OB OCHOBHBIC THUIIHI IporieccoB [TYP
10 MX COOCTBEHHO IMICUXOJIOTMUYECKHM OCHOBAHHUAM (a HC€ MHBbIM, B 4aCTHOCTH,
OpraHM3aIOHHBIM).

Takum 00pa3oM, MOKHO BHJIETh, YTO B 3aKOHOMEPHOCTSX OpraHHU3aIlin
(eHOMeHOIOrnIecKor KapTHHBI mporieccoB [1YP maxomur mposiBierne 6omee
obmras ocobeHHOCTh. OHa CBSA3aHA CYIIECTBOBAHWEM 3aKOHOMEPHBIX THUIIOB,
BUJIOB, KJIACCOB U (pOpM 3THX IporieccoB. B cBoro odeperns, BEpOSITHO, UTO OHU
TaKKe KaKHMM-TTHOO OTPECICHHBIM 00pa3oM ynopsiioueHsl. OHU MOTYT UMETh
Oonee wIM MeHee 00N XapakTep, B OOJBIICH MITH MEHBIIICH Mepe Tpe/cTaB-
JICHBI B ACATCIBHOCTHU, HO B JIFOO0OM ClIydac OOJDKHBI OBITH COpPraHn30BaHbL
IpyT ¢ ApyroM. TeM caMbIM O BCEit OCTPOTOH BCTaeT mpodieMa cmpyKmypHou
opeanuzayuu miporieccoB [TYP B nienom u mpoOnema ee SKCITMITUPOBAHHOCTH
BO BHEIIHHUX — (DCHOMCHOIOTHYECKH IPENCTaBICHHBIX MpOsBIcHUIX. M Ha-
000pOT, TONBKO 0A3UPYSACh HA Marepualie UX U3y4YCHHs, MOXXHO 0OOCHOBaHHO
MOCTAaBUTh MPOOJIEMY CTPYKTYpHOH opranm3anmu nporeccoB [IYP u Havats
€e paccMOTpeHHe, yxke 00nanas HeOOXOAUMBIM — AMITUPHKO-(HEHOMEHOIOTH-
yeckuM Matepuanom. GeHoMeHomornueckuil ananu3 npoueccos [1YP nmpuso-
AT K Gomnee oO1ielt 1, cTporo roBopsi, 0OCHOBHOU npobneme [TYP — npobneme
UX CTPYKTYpHO# opranm3aimi. OH BBICTYTIAET MIEPBBIM U HCXOIHBIM IIIaroM ee
pEIIeHHNS, TPEAOCTABIACT HEOOXOUMBII SMIMPHUECKUI MaTepHa Ui 3TOro;
B OTOM COCTOHT €r0 OOBEKTHBHO HE3aMCHUMas POJb B pa3paboTKe MmpoOiIeMbl
[TYP. Boee Toro, myTh K pelIeHHIo MpoOIIeMbI CTPYKTYPHOIH OpraHu3aIyu npo-
neccoB [TYP MokeT mporneraTs TONBKO Yepe3 aHaau3 uX (PeHOMEHOIOTHH, IT0-
HSTOM B IUPOKOM CMBICIIE. B CBs3M € 3THM, 001I1ast cTpaTerus petieHus JaHHOH
pOOIEMBI TOJDKHA 00s3aTeIBHO MPEIIoIararh BEIIBICHIE U XapaKTePUCTUKY
BCEX OCHOBHBIX q)OpM 9TUX MPOLECCOB, B KOTOPBIX, BOBMOXHO U MTPOABJIAIOTCA
OCHOBHEIE BHJIbI, THITBI, KJIACCHI TIPOIIECCOB YIPABICHUSCKIX PEIICHIH.
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IlonBons uTOr HAaHHOMY pasieny, HEOOXOAMMO OTMETHTb, YTO aHAJIM3
¢enomenonornu mporeccoB I1YP, mo3Bomum packphITh €Iie OAWH acIeKT
X Ka4eCTBEHHOTO cBoeoOpas3msi. OIXHOBPEMEHHO OH MpHBET K HE00X0-
JTUMOCTH TIOCTaHOBKH Ooniee OOIedl M 3HAauUMOH MpoOiieMbl — MpoOIeMbl
CTPYKTypHO#H opranuzaiuu mporeccoB [IYP. On BeIsiBUI Takke OOImuMH
MIPUHIIMIT CTPATETHH €€ PELICHUS] — Yepe3 M3y4YEeHHE OCHOBHBIX, IIEIOCTHBIX
1 (HDCHOMCHOJIOTHUECKH TPEACTABICHHBIX (POPM OPTaHM3AIUH 3THX IPOIec-
COB B JeATEeIbHOCTH. JlaHHas mpobnema paccMaTpHBacTCsi B HACTOSIIEE
BpeMsi JIMIIb Ha ONUCATEeIbHOM YPOBHE U B LIEJIOM He pa3paborana. Mexay
TeM, UIMEHHO OHa BBICTYIAeT KIFOUEBOH B IUIaHE pelieHHs oOmei mpooie-
™Mbl [TYP. B cunmy 3TOro, OHa Takke CTaHeT MPEAMETOM MPEAMET PaccMOTpe-
HUS B IJ1aBe 3.

* %k 3k

[Ipu 0600mEeHNN MaTepHanoB, IPEACTAaBICHHBIX B JAHHOI IVIaBe, HEJb-
351, pa3yMeeTcs, He OCTAHOBUTHCS Ha €Ile OJHOM BOIPOCE, KOTOPBIH UMeeT
camMoe HEMOCPECTBEHHOE OTHOIICHUE HE TOJIBKO K IIaBHOM Mpolieme naH-
HOHU paboThI, HO U K TEM METOJOJIOTHUSCKUM OCHOBaM, Ha 0a3e KOTOPBIX pe-
aJM30BaHO IIPEJCTaBIEHHOE B HEM uccienoBaHue. J{elCTBUTENBHO, B 9TOM
OTHOILEHUM HEJIb3sl «IIPOWTH MHUMO)» BOIIPOCA, CMBICI KOTOPOTO 3aKIIo4a-
ercst B cienyromeM. Hackoabko onpaBaaHo U KOHCTPYKTUBHO IIPUMEHEHUE
10 OTHOIICHHIO K MCCIICIOBAHUIO TIPOOIEMBI YIIPABICHICCKUX PEIICHAN Me-
TACHCTEMHOTO NOJIX0/1a Kak 0a30BOI1 METO0JIOTHH, KOTOpast ¥ ObLIa MOJI0XKe-
Ha B OCHOBY IPOBEJEHHOI'0 PacCMOTPEHUHU? YTO HOBOTO OH MO3BOJISET AaTh
B IJIaHE Pa3pabOTKU U HE SBISACTCA JIM €r0 Pealn3allisl «TEOPETHUSCKU U3-
OBITOUHOIT»? HackoNbKO OH pesieBaHTEH ATOH MpodiIeMe U KaKOBBI IEPCIICK-
THUBBI €TO HCIOIBb30BaHMS KaK METOI0JIOTHIECKOTO CPECTBA ¢ pa3padboTku?
B mu1ane BO3MOXKHOTO OTBETa HAa HUX MbI CYHUTa€M BO3MOXKHBIM (M HEOOX0U-
MBIM) C(OPMYITHPOBATH CICAYIOMINE MOJ0KEHHUS.

Kak yxe HEeoJHOKpaTHO OTMEYaloCh M0 XOIy HPEAIECTBYIOLIEro H3-
JIOKEHMS, OTHON M3 OYCHBb XapaKTEPHBIX M Haubosee crenn(puuecKux 0co-
oenHocTel npobieMbl [TYP (M, COOTBETCTBEHHO, — OJTHOW U3 MX COOCTBEH-
HBIX aTpUOyTHUBHBIX OCOOCHHOCTEH) SIBISIETCS HUX CBOEOOpasHas M OYEHb
KOMIUIEKCHAS  83aUMONONIA2AeMOcmb € YIPABICHUECKOH JAeATeNbHOCTbIO
B 11e1oM. OHM XapaKTepU3yIOTCsl HE TOJIBKO U HE IIPOCTO OUEHb CYLIECTBEH-
HBIM «TIEPEKPBITHEM) 00BEMOM HX COIEPKaHUS K OCHOBHBIX 0COOCHHOCTEH,
HO U B IIEJIOM PSZIE CIIy4aeB MX ONM30CTHIO WK Jaxe — coBmajeHueM. dop-
MYJIUPOBKH W TIOJIOKCHUS, B KOTOPHIX 3aKPEIUICHO TAaHHOE OOCTOSTEIHECTBO

134



2.2. Cywnocmo u cooepocanue GyHKYUY RPUHSIMUsL YAPAeiLeHYyeCKUx petteHull

Tarxke npuBoAWIKCh Bhiiie’'. Hu oanmH WHON (parMeHT yIpaBlIeHYECKO
JIeSITEeNIFHOCTH, HU OJIHA WHas ee 0a3oBas (yHKIUS HE XapaKTepU3YIOTCs
CTOJTb SIBHO ¥ TIOJIHO TaKMMHU OCOOCHHOCTSIMHU, XOTSI B H3BECTHON Mepe Tak-
JKe BOILIOMIAIOT B ceOe 0a30Bble XapaKTEPUCTHUKU JAHHOW NEATENbHOCTH.
[Ipu paccMOTpeHUN OCHOBHBIX — IEATEIBHOCTHBIX CBOMCTB mpoueccoB [TYP
TaKk)Ke MEepBbIM W HamOoJee SBHBIM (PAKTOM, MHOTOKPATHO OTMEYEHHBIM
B JIUTEpaType, sIBISETCS Kak Obl 83aUMONOIA2AemMOoCniy TIOHATUN MPUHATHUS
pelieHyst U ynpasieHueckol nesreiabHoctH [162, 186, 375 u ap.]. Imenno
BEIPa0OTKa M IPUHSTHE PEIICHUH pacCMaTPHUBACTCS KaK «SAPO» U CIICIU(H-
Yeckasi peporaTiuBa JCATEbHOCTH YIPAaBJICHUs, €€ OCHOBHAs W Hauboiee
cioxkHas 3afada. OHOBpeMEHHO U camu mpouecchl [IP BbicTynaroT B yrpas-
JICHYECKOM JISSITENIbHOCTH B CBOEH HanOosee pa3BepHyTOH U TudPepeHnpo-
BaHHOM (hopMe, Kak HanboIree CIOKHBIN THIT TPO(eCCHOHATBHBIX PEIICHHH.
Takoe (XOTS W HEMOJIHOE, HO OYEBUHOE) COBMEIICHHE O00OBEMOB MOHATHI
«rporeccoB [IYP» n «ympaBieHUecKoil AeITETFHOCTH», YKE caMo 1o cebe
MpHUIAeT 0COOYI0 3HAYUMOCTh aHAIIN3Y ATHX MPOIECCOB KaK CPEICTBY TIO3HA-
HUSI YIIPABICHYSCKOH IeATeNbHOCTH. FIMEHHO 3Ta — 1o CyIIecTBy, aTpuly-
THBHAS M KPUTHYECKU 3HAYUMasi OCOOCHHOCTH YIPABICHUYCCKUX PELICHUN
(¥ KaK TPOIIECCOB, U KaK (DYHKIHH, M KaK «(pparMeHTa» AESTEIFHOCTH) CITy-
JKUT OCHOBAHUEM I HEPEJKOTO «OTOXKIACCTBICHUS» UX C JCSITEIBHOCTHIO
KaK TakoBoi*>. COmIacHO ei, pyKOBOAMTEINb, XOTs, KOHEYHO, U peam3yeT,

31 Kak MBI y)Xe OTMEYalIH, 3TO, HalpuMep, CIAeAyiomue HOPMYIUPOBKU: «...[IPH-
HATHE PELIeHMS — 3TO MHTErpajbHas 4acThb JIIOOOro ympasieHHs... Gojiee 4eM YTO-JH-
60 apyroe, oTanyaroniee MeHemKepa oT HeMeHemkepay [186]. I. Kynn u C. O’ lonnen
MUIIYT: «yNPABJSIONINE CUUTAIOT NMPHHATHE PELICHUs] CBOMM INIaBHBIM aenom» [162].
M. MeckoH ¥ Jip. BOOOLIE onpedensionm YNpPaBICHYECKYIO ACSATEIbHOCTh depe3 (yHK-
LU0 NPHHATHA PELICHUs, OTMEYas, Y4TO «CYTh YIPABJICHHS COCTOMT B BO3JCHCTBHU
Ha OPTaHU3ALMIO ¥ M3MEHEHHH €€ CTPYKTYPBI B LIEITAX MPUHATUS PELICHN. AHAIOTHYHO
U OCHOBHbIE YIPaBJICHYECKHEe (YHKIIMHM YacTO OINPEIENAIOTCS 4Yepe3 (QyHKIHMIO IpUHS-
T pelieHus. Hampumep, miaHUpoOBaHHUE TPAJMIMOHHO TPAKTYETCS KaK «BBIOOD OJHOM
n3 ajpTepHaTHB (YHKIHOHUPOBAaHMS M pa3BUTHs opranusaimum» [218], a uenenonara-
HHUE — KaK «BBIOOP MUCCHH, LIeTIel U 3a/1a4 AeATeNbHOCTH opranusauuny» [168]. I[lonoxe-
HHE O KIIFOUCBOW POJIH NMPHHSATHS PEIICHHUS B YIIPABICHUECKOIT ICATEIbHOCTH COITIACyeTCst
U CO CIOXKMBIIMMHCS SMIMPHYECKHUMH, KUTSHCKUMH IpencTaBieHusMu. COIacHO 1M,
CYTb JIEATEIbHOCTH PYKOBOAUTEIISI B TOM M COCTOMT, YTO OH «0053aH peliaTh», 4To OH 3a-
TEM U Hy’KeH B CUCTEME yNpPaBJICHUS, YTOOB! IPUHUMATH PELICHUs U OpaTh Ha ce0st Opems
OTBETCTBEHHOCTH 3a HUX. OOIIMM MEPHIOM PeasbHOM BIACTH U BIMSHUS PYKOBOIUTEILS
SBJISICTCS M TO, HACKOJIBKO OH COCPEOTOUMBACT (DYHKIMU NPUHSTHS PEIICHUS, HACKOIBKO
eMy «IPHHAIIEKHUT MOCISHEE CII0BOY» B PEIICHHU MPOOIEM OpraHU3aI|H.

32 TTogoGHBIA THIT OMIMOOK («IOBYIIEK OTOXKICCTBICHHUSY), BIPOYEM, HE PEIKOCTh
B MICUXOJOTHYECKHX MCCIIeOBaHMAX. JlOCTATOYHO BCIIOMHHTB B 9TOW CBS3M TaK Ha3bIBa-
eMYI0 «KOHLICTIIHIO OTOXK/ICCTBICHUS» B TICHXOJIOIMYECKUX MCCIIEIOBAHUAX KPEaTHBHO-
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HapsiAy ¢ MPUHATHEM DPEIICHUH, U HEKOTOphIe WHBIC (DYHKIHH, HO BCE JKE
HMMEET B Ka4eCTBE OCHOBHOTO U CHEIIM(PUUECKOTO CBOCH EATEIILHOCTH IMEH-
HO BBIPAOOTKY M MPUHSITHE PEIICHUS.

JanHast 0cOOEHHOCTh — B CBETE OCHOBHBIX TOJIOKEHUI METaCHCTEMHO-
TO MOJXO0Ja HE TOJBKO MOJyYaeT CBOE COBEPIUIEHHO €CTECTBEHHOE OOBsICHE-
HHUE, HO JIaxe DKCIUTMIHMPYETCs Kak, (pakTHyecku, HeoOxomumas. B camom
Zierne, MpoIece pealn3aiy KXo 13 YIpaBICHUSCKUX (YHKIMHA MOXKHO,
KOHEYHO, TPAKTOBaTh KaK «BCIIOMOTATEIbHBIN» MO OTHOIICHHUIO K JIEATEINb-
HOCTH B LIEJIOM, KaK €€ «COCTaBJIAIOILYIO», KaK €€ CTPYKTYPHbIH KOMIIOHEHT.
®DopManbHO — C AaHATUTUYECKUX MTO3UIIUH — QYHKIUH U SIBIISIOTCS TAKOBBIMHU
10 OTHOLIEHHUIO K JiesiTebHOCTU. OHAKO TaKoi Cyry0o aHaJIUTHYEeCKUH cro-
co0 BUJEHMS, aKICHTUPYIOUIMH BHUMaHHE Ha (OpMalbHON CTOpOHE Aena,
HE YYHUTHIBACT BaKHOE OOCTOSTEIHCTBO, PACKPHIBAIOIICE CONEPKATECIHHYIO
cnenuduky ynpasieHueckux (yHkuuid. OH Oazupyercs Ha Mmopghonocuue-
CKoll TIapaJiurMe aHallu3a JAeATebHOCTH, B OCHOBE KOTOPOH JIE)KUT YCTaHOB-
Ka Ha TO, YTOOBI PACKPBITH U3 YETO COCTOUT» JESITEIbHOCTh, ONPEACTUTh e
KOMITOHEHTHEIH cocTaB. [Ipu 9ToM ecTecTBeHHO, UTO JF000H M3 00HApYKH-
BaeMBbIX KOMIIOHEHTOB B Pe3yJbTaTe aHajn3a TPAKTyeTcs Kak Oolee mpoCcToH,
HEXeJM BCs aHanu3upyemast cuctema™. Bmecre ¢ TeM mokasaHo, 4To MOp-
donornueckuil mMoIxo; MOXKET ¥ He ObITh aJIeKBATHBIM ISl aHATU3a CUCTEM
CIIOXKHOM TIPUPOIBI — B 0COOCHHOCTH (PYHKIMOHAIBHBIX M MOMYIISIIHOHHBIX
[178, 185]. CyTb cucTeM MOCIEAHUX TUIIOB COCTOUT B TOM, UTO B CHIIy CBO-
ero (pyHKIIMOHAJIHHOTO (TOYHEe — MOTH(YHKIIMOHAIBLHOTO) XapaKkTepa, BCs
CHUCTEMa BO BCEU CIOKHOCTH CBOUX MEXAaHH3MOB M CPEJICTB BOIUIOIIACTCS
B peaJin3allii TOH Win WHOW (yHKInU. YepenoBaHue peain3anuu GyHKIUHT
(MM MX COBMEIIIEHHE) ¥ €CTh MPOIIECC CYNIECTBOBAHUS TAKOTO POJia CHCTEM.
CrnenoBarensHo, Tr00as U3 GyHKIWA, HOpMATBHO JOITYCKAIOMIas TPAKTOBKY
B Ka4€CTBE KOMITIOHEHTA CHCTEMBI, COJIEPIKATENILHO (IT0 MEXaHHU3MaM, COCTaBY,
MOIIIHOCTH) BBICTYIIA€T KaK OJHOIMOPSAIKOBAs MO CIOKHOCTH MO OTHOILIEHUIO
K CUCTEME B II€JIOM; CaMa SIBJISIETCSI ITOM CUCTEMOM, HO Ha TOM WJIM MTHOM Bpe-
MEHHOM WHTEpBaJie pa3BepThiBaHus. [Ipn 3TOM Goiee aJeKBaTHOW SBISIETCS
TPaKTOBKa CUCTEMBI YK€ HE KaK «COCTOSAIIEH 13» KOMIIOHEHTOB ((YyHKITHIT),
a KaK peanuzyiowetics uepesz Hux. ClernoBaTeIbHO, M OOIINI MOAXO K aHa-
T3y TAKOTO POJia CUCTEM SIBISIETCS HE MOP(OJIOTHUECKUAM, a (PYHKIIUOHAb-
HBIM. OH TOJDKEH YYUTHIBATh TO BayKHEUIIIee 00CTOSTEIILCTBO, UTO BCSI CUCTE-
Ma Kak ObI TOJTHOCTBIO BKJIFOYAETCS B KQXK/IYIO U3 CBOMX OCHOBHBIX (DYHKIIUH

cti (MMeeTCst B BULY €€ OTOXACCTBICHUE C HHTEIUIEKTOM), & TAK)Ke M3BECTHYIO «TEOPHIO
OTOKIECTBIICHHUS B IICUXOJIOTHH CO3HAHUS.
3 00630p MOIOOHOTO pojia uccieoBaHuil poBeieH Hamu B [135].
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U TEM CaMbIM TPAHCIOHHUPYET Ha MPOLECC €€ Peaau3aluy BCIO CBOK HCXOJ-
HYIO CJIOXHOCTb. [1000OHBIN THII OTHOIIEHWH IIETIOT0 U €T0 (PyHKIMOHANb-
HBIX MPOSIBICHUM OMUCHIBAETCS, KAK U3BECTHO, MMOHATHEM MYIbMUNIUYUPO-
sanus. ITpu 7TOM IPOUCXOIUT «YMHOMKEHUEY BO3MOKHOCTEH BCEM CUCTEMBI,
TIOCKOJIBKY €€ OOIIMH ITOTeHINan 00pa3oBaH HE CyMMOH BO3MOXHOCTEH
KOMITOHEHTOB (Ka)KAbIM M3 KOTOPBIX 3aBEJOMO MCHEE MOIICH, YEM BCSI OHA),
a BBICTYNAeT KaK pe3yJabTaT MHOTOKPAaTHOTO BOCIHPOW3BENCHHS ee OOIIero
MOTEHIUATIA.

OOparuasich — ¢ y4eToM CKa3aHHOTO — K Pa3BUTOMY B JJaHHOH pabote Me-
TaCUCTEMHOMY IIOJXOAY, IIOJYEPKHEM, UYTO OJHO U3 €0 OCHOBHBIX IOJIOXKE-
HUI KaK pa3 ¥ COCTOHUT B ciefnyromieM. Jliisi ONpeneneHHoro Kiacca CUCTEM
OHHU — KaK «II€J10€» MOTI'YyT MYyJBTUIIMLIUPOBATbCS — «BCTPAUBATLCSD) B Ty WU
UHYIO UX MOJCUCTEMY (KaK €€ «4acTb»). TeM caMbIM, Ha peanu3aluio Nociea-
HEM TpaHCHOHUPYETCA TOT IOTEHIMAJ, KOTOPbIM pacroiaraer nepsoe. [laH-
HBIA TPUHIMN (M, (HaKTHIECKH, — MEXaHN3M) UPEe3BBIYaliHO «BBITOJCH» I
oprasu3anuy (yHKIHOHUPOBAHHS KaK OTACTBHBIX TOACHCTEM BCETO CHCTEMBI,
Tak ¥ Juis Hee B 1ienoM. IIpu 3ToM cama nojcucremMa B ONPEENEHHbIX — MaK-
CHMAQJIBHO DPa3BEPHYTHIX PEKUMAX CBOETO (DYHKIMOHHPOBAHUS MPEICTAcT
KakK BIIOJIHE COMOCTAaBUMAsl IO CTENEHU CIIOXKHOCTH CO BCEH CUCTEMOM (B KO-
TOPYIO OHA OHTOJIOTMYECKH BKJIIOUCHA). TakuM 00pa3oM, TPYJHO HE BHUICTH
OYEBHIHOTO MO0 TAHHOTO TPUHIMIIA 1 OTMEYEHHOH BBIIIE 0COOEHHOCTH
B3aMOCBsI3U TporieccoB ITYP (kak «uacTi» ynpaBiIeHUECKON JEATEIbHOCTH)
U BCEH 3TOH JeATENBHOCTH KaK «LEIOT0».

YcTaHOBNEHHE JTAHHOTO OOCTOSITENbCTBA UMEET, KAK MUHUMYM, J[Ba OC-
HOBHBIX CIIEJICTBHSA. BO-TIepBBIX, OHO JaeT TeopeTndeckoe oObsSCHEHHE 3a-
(UKCHPOBAHHON B IICUXOJIOTUH YIIPABICHUS U OTMEUCHHOM BBIIIEC TPYAHOCTH
— «WJUTIO3UH OTOXKAeCTBIeHID» (pyHKnnu [IYP u nesrenmsaoctu. CyTh 3TOTO
0OBSCHEHUSI COCTOUT B TOM, 4TO Tporecchl IIYP MoryT peanns3oBeIBaThCs
MO0 MPUHIMITY MYTbMUnIUYUPOSaHUs «UEIO0r0 B YaCTU» U TEM CaMbIM YK€
HE TOJIBKO MOTYT, ¥ JIOJKHBI OBITh MIPOMHTEPIPETUPOBAHbI KaK OJUH U3 TH-
MUYHBIX MPEACTaBUTENEH OOLIEro Kiacca CUCTEM CO «BCTPOECHHBIM» METa-
CUCTEMHBIM ypoBHEM. OJJHAKO TEM CaMbIM Ha MX PACKPBITUE BIIOJHE MOXKET
OBITH TPAHCHIOHUPOBAH TOT IBPUCTHUYECKUN M OOBSICHUTEIBHBIN TOTEHIIHAT,
KOTOpBIM pacIrosaraeT caMm IPHUHIUI METCHUCTEMHOro noxaxoga. Ilponecchl
ITYP skcnnuuupyroTest Kak BHI0OBOE 0Opa3oBaHUE 10 OTHOIIEHUIO K Kilac-
Cy CHCTEM CO «BCTPOECHHBIM» METAaCUCTEMHBIM ypoBHeM. OHH, ciegoBa-
TEITBHO, HE TOJBKO JIOMYCKAIOT, HO M TPeOYIOT pean3aliy 10 OTHOIICHHUIO
K HUM H3BECTHOH METONOJIOTUH Po006U006020 anau3d. JJpyruMu CIIOBaMy,
Takas MHTEPIIpPeTanys MO3BOJIAeT 3aMKCHPOBATh caM (haKT TMPHHAIICKHO-
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Ihasa 2. Ilpunamue pewenus kax ynpasienieckas QynKyus

ctu nponeccos ITYP k naHHOMY Kilaccy CUCTEM, a TAKKE — U 3TO ITIABHOE —
UCTIONB30BaTh yXKe U3gecmHuvle 0COOCHHOCTU 3TUX CHCTEM TSI OObSICHEHUS
3aKOHOMEPHOCTEH OpraHM3anuu caMmux mporeccoB [TYP (kak Takoro o0b-
€KTa UCCIIeOBAaHUM, KOTOPBIM MOKa HE ObLT pacCMOTPEH € MO3UIMH TaKoro
nozaxona). OJHaKo OHA MOKa elle He MO3BOIIETCSA PACKPHITh KOHKPETHBIE 3a-
KOHOMEPHOCTHU U MEXAHU3MBI, JIEXKAILUE B OCHOBE UX OPraHU3aLUU KaK TaKo-
BbIX. [lpyruMu cioBamu, JaHHAasl TPAKTOBKA, NEHCTBUTENBHO, SKCILTULUPYET
hernomen «BCTPAUBAHUSD)» METACHCTEMbI (YIMPABICHUECKON IEATCIBHOCTH)
B MPOLECCHl MPUHATHUS PELICHHs, HO IMOKAa HE PAacKpbIBAET €ro CpeacTBa
U mexanusmul. BMecte ¢ TeM, oHa, MOABOAS K HEOOXOJMMOCTH TAKOTO pac-
KPBITHSL, BIVIOTHYIO CTABHUT BOTIPOC 00 MX CMBICTIE U COJIEpsKaHNH (UTO, CIEH0-
BaTEeNbHO, ¥ JOJKHO BBICTYITUTD IPEIMETOM JANbHEHIIIETO pACCMOTPEHUS).

Bo-BTOpBIX, KaK MOKA3aHO BBINIE, CTENEHb MYJIBTUILTULUPOBAHHOCTU
YIPaBIEHYECKOH AeATeNbHOCTH B poueccax IIYP, Mmepa noiaHOTH! «BCTpau-
BaHMs» NEPBO BO BTOPBIE SIBISIETCS. OUCHB TIOJTHOM U SIBHOM — OHA IIPEBOCXO-
JIUT aHAJIOTUYHYIO CTEIEHb JJIS LIEJI0Tr0 psifia y’Ke U3YyYEHHBIX CUCTEM TaKoro
TUna. B 3TOM mnaH ecTh OCHOBAHUS CUMTATh, YTO CaMa CTENEHb MPEICTaB-
JICHHOCTH JAaHHOI'O IIPUHIUIIA ABJIAETCS IPSAMO IIPONOPLIUOHAIBHOM CTENeHN
CJIO)KHOCTH TeX 00BEKTOB, TI0 OTHOIIEHHIO K KOTOPBIM OH peanusyercs. Yem
BBIILIE JTa CJIOKHOCTb, TEM BBILIE U CTENEHb BOIJIOLIEHHOCTH B UX OPraHU-
3allM [IPUHIIMIIA «BCTPaNBaHUs». BIOIHE €CTECTBEHHO MO3TOMY, UTO CTOIb
CJIO)KHBIE CYIIHOCTHU, KAKOBBIMM BBICTYIIAIOT YIIPABIEHUYECKAs AEATEIbHOCTh
U TIPOLIECCHI BEIOOPA B HUX, KaK Pa3 M SIBIAIOTCS OHUMH U3 HanOosee ssBHBIX
U TIOJIHBIX BOILJIOLIEHUH NaHHOIO IPUHIIMIIA.

B eme Gomee o0meM — METONONOTHMYECKOM IUIaHE MPECTaBICHHBIC
BBIILIE MaTepuajbl BCKPBIBAIOT OINPENEIEHHYIO OIPaHMYEHHOCTb CJIOKUB-
HIMXCS B TPAJAULMOHHBIX BapUAHTaX CHCTEMHOIO MOAXOJAa MpPEeACTaBICHUI
O IPUHLUINAX COOTHOLIEHMS «IIEJIOr0 M 4acTei», U B3aUMOCBS3AX CUCTEMBI
u ee noacucteM. OHU MOKa3bIBAIOT, UTO HE TOJNBKO MEPBasi MOKET COCTOATh
U3 BTOPBIX, HO U CaMH BTOPBIE TAK)KE MOTYT B U3BECTHOM CMBICJIE UCIIOJIb-
30BaTh NEPBYIO KaK CPEACTBO OPraHM3alUK CBOETO (DYHKIIMOHUPOBAHUS —
U B OTOM CMBICJIE KaK CBOIO «IapLUajlbHylO cOCTaBiAtomlylo». Hakower,
JTaHHOE OOCTOATENBCTBO JOCTATOYHO OOMIEro MJaHa MMEET U caMO HEMo-
CPEICTBEHHOE OTHOIICHHUE K TOMY, KAKUM 00pa30M MOTYT OBITH IIPEO0JICHBI
MPUHIUIHAIIBHBIE TPYIHOCTH U JJA’KE «BBI30BbI», C KOTOPBIMU CTOJIKHY/IACh
COBPEMEHHAs1 METOJO0JI0T U IICUXO0JIOTHYECKOro aHaiausa aedarenbHocT. Kax
MBI YK€ OTMEUaJIH BBIIIE, IENbIH Pl BUIOB MPO(eCcCHOHATBHON e TEIbHO-
CTH (M, IPEKIE BCETO, YIIPABICHUYECKAs) CTPOUTCS HA UHBIX, HEXKETH ATO MO-
Jaraercsi TpaJUuLMOHHO, TpHHIUNax. OHa BOBCE HE «COCTOUT» U3 €€ YacTei
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Y TIOTOMY HE MOXKET OBITh JICKOMITO3UPOBAaHA HA HUX M JIaXKe — Ha UX CTPYK-
Typy ¥ opraHu3zanuo. [loaToMy /Ui HUX «HE cpadaThiBaeT) cama ujes aHa-
JUTHYHOCTH KaK CYTh M «IyX» METOJIOJOTHH TCUXOJOTHYSCKOTO aHaJH-
3a JeSTENbHOCTH. DTH €€ BUJbl HE «COCTOSIT» M3 CBOUX 4YacTel, (YHKIIUH,
a peanusylomest B HIX U «4depe3 HUxX». [Ipr 3ToM Mepa CIIOKHOCTH KaXKa0h
13 HUX MOXeET OBbITh OIHOTIOPSIIKOBOH CO BCE IeATENbHOCThIO. IMEHHO J1aH-
HBIW MPUHIIKIT U MPOSBISICTCS HAMOO0JIEe MOJTHO B MPOIEccaxX YIpaBICHCKHX
peleHuil.
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I'naBa 3. CTpykTypHaa opraHusanua
MPOIECCOB IPUHATHUS YyIIPABJIEHUECKUX PellleHun

3.1. O6uue 3aKOHOMEPHOCTH
CTPYKTYPHOH OPraHu3aluH NMPoLeccoB MPUHSITHS PellieHHs]
B PodeCCHOHATBLHOM 1eSITeJIbHOCTH

3.1.1. IloHsiTHE UHTErPAJILHBIX MPOLIECCOB
NCUXUYECKOH peryasiuu 1esiTeJIbHOCTH

Kaxk yxe orMeuanoch B X0z1€ IPEeIIECTBYIOIIEr0 U3JI0KEHHs], B KaUeCTBE
METOJIOJIOTMYECKOH OCHOBBI MCCIICIOBAHUS MPOLIECCOB NPUHATHUS PELICHUS
B IIEJIOM M YTIPABICHYECCKUX PEIICHHH, B YACTHOCTH, LIEIECO00Pa3HO UCTIONb-
30BaTh KOHIIETIIIMIO MHTErPaJIbHBIX MPOLECCOB MCUXMYECKOW pEryisuuu je-
aresibHOCTH. CONIacHO AaHHOM KOHILEINLMM, 3TH MPOLECChl TPAKTYIOTCS Kak
MIPEACTaBUTENN 0CO00r0, KaueCTBEHHO CHEUU(pHUECKOro Kiacca MpOLEecCcoB
peryisinuy AEATeIbHOCTH — MHTErPajibHBIX MpoleccoB. JlaHHas KOHLEMLHS
UCXONHO Obla pa3paboTaHa B pyciie MpoOIeMaTHKH MCUXOJIOTHYECKOTO aHa-
nm3a podecCHOHANBHON NIeITETFHOCTH M HalpaBieHa Ha PEIIeHHe IIETI0T0
psiia AOCTaTOYHO 3HAYMMBIX MPOOJIEM, CBSI3aHHBIX C PACKPBITHEM CTPYKTYp-
HO-(DYHKI[HOHAIBHON OpraHu3aiu JaesteabHocTh . Tak, OIHON M3 Ba)KHBIX
TEHJIEHIMH pa3BUTHS TICUXOJOTMYECKUX MCCIIEIOBAHUM JIESITEIbHOCTH BBICTY-
MaeT, Kak M3BECTHO, HEOOXOAUMOCTh CHHTE3a €€ NPEUMYIIECTBCHHO CTPYK-
TYpPHO-MOP(OIOTUYECKOTO U3YUYEHHUs C MPOIeCcCyalbHO-INHAMUYECKUM H3Y-
geHueM. llpu 3ToM, OTHAKO, CO BCEH OCTPOTOH (OPMYAUPYIOTCS JOCTATOTHO
CJIOXKHBIE 3aJ1a4u (KaK yKe IIOCTAaBJICHHBIE B TEOPUH, TaK U HOBBIE):

— BO-TIEPBBIX, 3a/1a4a MCCIIE0BAHUS U3BECTHBIX, TPAJAULMOHHO BbIIEIIEH-
HBIX TICUXMYECKUX MPOLECCOB B UX PETYISITUBHON (PyHKIINY;

— BO-BTOPBIX, 3a/ada PacKphITHs CIIOCOOOB, MEXaHM3MOB HWHTETPAIIN
9THX MPOLIECCOB B IIEJOCTHBIE CTPYKTYPBI;

— B-TPETBHX, 3a]a9a PACKPHITHS T€X HOBBIX MPOIECCyalbHBIX 00pa3oBa-
HUI U CHHTE30B, K KOTOPBIM 3Ta UHTETpaIys IPUBOANT.

Bymyun TeopeTHuecku 3HAYMMBIMH, 3TH 3aa9d CTAHOBSITCS emie Ooee
aKTyaJIbHBIMH B MPHUKIIAIHBIX HCCIIENOBAHUSIX ACATENLHOCTU. PeanbHas aes-
TENTBHOCTH, B OTIIMYME OT M3BECTHOW MCKYCCTBEHHOCTH JTAOOPAaTOPHBIX yCIIO-

3 TlocKoMbKy 9Ta KOHLSTIIHSI YK€ HEOIHOKPATHO M3Jarajach B HALIMX MPEIbIIYIINX
paborax (cM., Harpumep, B [94, 104]), To B gaHHO# I1aBe OyayT OXapaKTepH30BaHbI JIUIIb €€
HanOoree o01IMe ¥ IPUHLIUIHATIBHBIE TOT0KEHNSL.
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3.1. Obwue 3axonomepHOCIU CIMPYKNYPHOU OP2AHU3AYUY NPOYECCO8 NPUHATNUS PEUUECHUS. .

BUHI U B CHJIy CBOETO KOMIUIEKCHOTO W KOHKPETHOTO XapakTepa, «COMpPOTHB-
JIACTCs» IIOIBITKAM €€ OIIMCaHUuA U 06’I)$ICHCHI/I$I Ha YPOBHE TpaaUILIMOHHO
M hepeHITPYEMBIX, TO €CTh «IEPBHYHBIX» IICHXHUYECKHX IporeccoB. OHa
TpeOyeT BKIIOUEHMs B cepy aHaimm3a U 0ojee KOMIUIEKCHBIX MPOIecCyallb-
HBIX 00pa30BaHU, B KOTOPBIX TPOSIBISIOTCS U (PYHKIHOHHPYIOT OTICIBHBIC
MICUXUYECKUE TPOIECChl U 03 KOTOPHIX €€ OCYIICCTBICHUE HEBO3MOXHO,
a ormcanue — HeroHo. [Tpu aToM, OMHaKo, cpa3y e BO3HUKAET BOIIPOC O TOM,
9TO JK& MOTYT HPEACTABISTh CO00 Takue 0oJee KOMIUIEKCHBIC U IETOCTHBIC
mpolieccyanbHbIe 00pa30BaHs?

Bee chopmymupoBaHHbIe 3a7adud XapaKTEPU3YIOTCs, Ha HAIll B3IV,
DTyOOKOH BHYTpEHHEH OOIIHOCTBIO, MMOCKOJIBKY OHH, TaK M HHAYE, «CTs-
THBAIOTCS» K OJHOMY HPOOJIEMHOMY SIAPYy — K HEOOXOTUMOCTH W3YUYCHUS
MEXaHU3MOB U (POPM IICUXUIECKON unmezpayuu pa3IHIHbIX BUIOB U GopM
MPOIIECCYATIbHON PETYIAIUK JeATeNbHOCTH. Takash OOIIHOCTh ComepxkKa-
HUSI ¥ JIOTHKH Pa3BEpPTHIBAHUS JBYX YKa3aHHBIX MpOOJIeM IpemornpeaeiseT
1 OOIIHOCTH UX BO3MOXKHOTO pelieHus. JJeHCTBUTEIbHO, KaK ObLIO MOKaza-
HO BEIIIIE, B PyCIIe IICHXOJIIOTHYSCKOTO aHAIIN3a ACSTEIFHOCTH YCTaHOBJICHO,
YTO B OCHOBE IICUXOJOIMUYECKOM CTPYKTYpbI AEATEIBHOCTH JIE)KUT OPraHU-
30BaHHAsI COBOKYITHOCTH OIIPEICICHHBIX 0a30BBIX KOMIOHEHTOB ((pyHKIINO-
HAJIbHBIX «OJIOKOBY», TICUXOJOTMYCCKUX «COCTABIISIONINXY, «O0Pa3yOIInx»
U T. 11.). Pa3nuuHbIME aBTOpaMU B UX KauecTBE, KaK OTMEYAllOCh, paccMa-
TPUBAETCSI BECbMa CXOMHBIN Habop KOMIMOHEHTOB®. Takas OOIIHOCTh 3aKO-
HOMEpHa U B HEil oTpakeHa HamOoree 00Ias 3aKOHOMEPHOCTD: JJIS Pean-
3aIUH JIESITENBHOCTH 00beKMuUeHO HeoOX00uM OTIPEICTICHHBIN U IOCTaTOYHO
WHBAPHAHTHBIH Ha0Op HEKOTOPBHIX, OCHOBHBIX, JCATCIHLHOCTHBIX (DYHKITHIA.
D10 — QyHKIMH GopMUpoBaHHS LENH U ee TudQepeHIaluu Ha TOIEIH;
GYHKIIMH PeqyKIUH HEONPEICICHHOCTH M BBIPAOOTKH PEIICHUS; (yHKIINU
MOCTPOCHUS TIaHA M MPOrpaMMbl; (PYHKIUH KOHTPOISI U CAMOKOHTPOIIS
U T. 1. Bce aTH nesitenbHOCTHBIC (DYHKITHH, COCTABIISIS B COBOKYITHOCTH «Kap-
Kacy» IICHXOJOTUYeCKOM perymanun AesATCIIbHOCTHU, MOBTOPAEM, NOCTATOYHO
uUHBaApUAHMHbL KaK TI0 COCTABY, TaK U [0 OTHOIICHHIO K PA3IHUIUSIM B TIPEI-
METHOM COJICPIKaHUH JCATCIHHOCTH, €€ TUIIaM, BUaM, YCIOBUSIM peajn3a-
mud. B TO e Bpemst Bce 3TH IeITeIbHOCTHRIE (PYHKIMH OOBEKTHBHO MPEIITO-
JIararoT HEOOXOAMMOCTh CBOETO COOCTBEHHO MpOYeccydIbHO20 00eCTICUSHHS.

3 OHu TakKe ObUTH OTMEUEHBI BBIIIE. JTO, MPEK/IEC BCETO, IIEH JSATEIBHOCTH, MPE/-
CTaBJICHUSI O COBOKYITHOCTH €€ Pe3yJIbTaToB, HHQOPMAIIMOHHAs OCHOBA, MPOrPaMMUPOBAHHE
NCHCTBUI M JIESTEHOCTH, OTPaKCHHUE €€ HOPMATHUBHBIX YCJIOBHI, TIPUHSATHE PEIICHUS, HH-
JIMBUJTYaJIbHBIX KaueCTB CYOBbEKTa, KOPPEKLHS, CIANYEHHs1, KOHTPOIIb, CAMOKOHTPOJIb, HCIION-
HUTEIILCKHE KOMIIOHEHTBI U PSiJI IPYTUX.

141



Iasa 3. Cmpykmypnas opeanuzayus npoyecco....

Htak, camo ycTraHOBIIEHHE 3THX (PYHKIUI CTaBHT 3aKOHOMEPHBIH BOIIPOC —
BOMIPOC 00 OMpENeseHHOW Tpymie crenru(puIecKux MpoIeccoB, KOTOpas,
MI0-BUJMMOMY, J1OJKHA SIBJIATHCS CTOJIb )K€ MHBAPUAHTHOM, KaK
Y cama COBOKYITHOCTh 0a30BbIX PETYISITUBHBIX, IEATEIbHOCTHBIX (DYHKITHI.
Ha manr B3misi, B MCCIEIOBAHMSX IO MPOOIeMaM MCHXUIECKUX TPOIIec-
COB U CTPYKTYPHBI JCATENHLHOCTH (a Tarke — B OOIIel U MPHUKIAIHON IICHUXO-
JIOTUX B LIEJIOM) CIOKWJIUCH JIOCTATOYHbIE MPEANOCHUIKH JUIS PELIEHUs ITO-
ro Bompoca. JleliCTBUTENBLHO, B pyciie 3TUX NpodiieM Bce Oosee akTyallbHbIM
CTaHOBUTCS U3YUE€HHUE TaKUX MPOLIECCOB, KOTOPbIE XOTA YK€ TOCTaTOYHO JaB-
HO M3BECTHBI CaMU 110 ce0e, HO HE CTAHOBMIIUCH MOKA MPEAMETOM HCCIIEIOBa-
HUSI IMEHHO KaK Ka9eCTBEHHO CIICIM(IUYCCKUN KIacc IporeccoB. Peus maer
0 mporieccax 1esieo0pa3oBaHus, aHTUIUIIAIINH, IPUHSATHS PEIICHUS, TPOTHO3HU-
POBaHMs, IUTAHUPOBAHUS, TPOTPAMMHUPOBAHHUS, KOHTPOJIS,, CAMOKOHTPOJIS U JIP.
B a10i1 cBsi3u HeoOx0MMO OTMETHTH padoThl b. @. Jlomosa u E. H. Cypkoga,
JIEMOHCTPUPYIOIME CHUCTEMHOCTh CTPOEHHMs Ipolecca aHTHULunanuu [175]
u padoty E. A. CeprueHko, paCKpbIBaIOIIy0 OHTOT€HE3 ATOTO mporiecca [254];
padotsl B. H. ITymkuna, O. K. Tuxomuposa, B. /1. Illagpukosa [238, 270, 290],
B KOTOPBIX BBISIBJICHA CIIOXKHASI CTPYKTYpa Ipoliecca 1eeo0pa3oBaHust; Uccie-
noBanus A. B. BpyluimHckoro, nokasaBIIero CUCTEMHBIH XapakTep MpoLec-
ca MPOTHO3UPOBAHUS U JETAJBbHO M3YyYUBIIETO POJIb MBIIUIEHUSI B HeM [27];
paboter M. M. ®eiirendepra u I. E. JKypasiesa 1o vccie0BaHUIO 3TOTO ke
nporecca [33], a Takxke padory JI. A. Perym, mocBsIeHHyI0 €ro reHerude-
ckomy acriekty [241]; padots J[. H. 3aBanuimHoi 1o CTpyKType mpoiecca
rtaHupoBanus [67]; paboter . A. Omanuna, O. A. KoHonkruHa U UX COTpyI-
HukoB [149, 211], a Taxxke B. 1. 3uH4eHKO, MTOCBSIIICHHBIE W3YYEHUIO TIPO-
LIECCOB MPOTrpaMMHPOBaHUSI U caMmonporpaMMmupoBanus [70]; vcciaenoBanus
I' C. Hukudoposa, BCKpHIBAIOIINE ICHXOJIOTHUSCKOE CTPOCHUE Mpolecca
caMOKOHTpOJIs [ 198]; BBIMOTHEHHBIN HAMU KOMITIEKCHBIM ITUKI SKCIIEPUMEH-
TaJbHBIX U MPUKIAJHBIX UCCIEIOBAaHUN MPOLECCOB NPUHSITUS PELICHUS, pac-
KPBIBAIOIIUX OCHOBHBIE 3aKOHOMEPHOCTH UX CTPYKTYPHO-(DYHKIIMOHAITBHOMN
opraamzanmu [93, 96, 97, 105, 108, 112], a Taxxe uccnenoBanus B. . Mo-
POCaHOBOI, pacCKpBIBAIOIINE 3aKOHOMEPHOCTH B3aUMOJICHCTBHUS psifia U3 yKa-
3aHHBIX MPOIIECCOB B XOJI€ CAMOPETYIISIIIUH JISITEILHOCTH | TToBeieHwst [ 192].
AHaJIOTUYHBIE UCCIIEIOBAHUS ATHX YK€ MPOIIECCOB BBITIOIHEHBI 3apyOeiK-
HBIMH aBTOpaMH. B gacTHOCTH 3TO McciienoBaHuUs MPOIECCOB IIeIe00pa3oBa-
Hus (P. Karpam6on — mo ([104]); mporpammupoBanus (B. Xaak, K. Xonbm,
K.-B. Baruep) [364]; muranupoBanust (Maklepmort, Jlx. Mumnep, 1O. Nanan-
tep, K. TIpubpam) [400, 402]; xoutponst (K. Kapsep, M. Ileiiep) [327]; ca-
MokoHTpoiist (. Tepecen, X. Maxonu, Y. Mumiens, ®. Kamdep, JI. [prvm)
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3.1. Obwue 3axonomepHoCmu CMPYKNYPHOU OP2AHU3AYUY NPOYECCO8 NPUHATNUS PEUUECHUS. .

[379, 439], a Takke MMPOKO U TPATUIIMOHHO MPEICTABICHHBIC UCCIICTOBAHUS
IIPOLIECCOB IIPUHSTHUS PELLEHUS U IporHo3uposanus [378, 382].

Wtak, MOXXHO BHAETD, YTO AK€ STUMOTIOTHIECKH, HE TOBOPS O COIepKa-
TEIBHONW CTOPOHE, Te KOMIUICKCHBIE MPOLECCHI, KOTOpPble 0OBEKTUBHO CyIIe-
CTBYIOT, HO «HE YKJIQ/[BIBAIOTCS» B TPAJUIIMOHHYIO CHCTEMAaTHKy €CTECTBEH-
HBIM 00pa3oM, JOCTATOYHO MOJHO M OJHO3HAYHO COOTBETCTBYIOT OCHOBHBIM
(yHKIIMOHATBHBIM COCTABIISIONINM CHCTEMBI JeATeNbHOCTH. ClleIoBaTeNnbHO,
TIOSIBJISTFOTCST OCHOBAHMS U TOHMMAHUSI 3TUX MIPOLIECCOB B KAUECTBE HMEHHO
TeX TMHAMIYECKHX, IPOIECCYaTbHbIX CPEICTB, KOTOPhIE 00ECIIeUHBaIOT COOO0IT
(YHKIIMOHMPOBAHHE OCHOBHBIX «COCTABILIIOLIMX» CHCTEMBI JAESTEIBHOCTH.
HX COBOKYITHOCTH SBIISIETCS, KaK IOKAa3aHO BBIIIE, YCTOHYMBON, HHBAPHAHT-
HOH U, CJIEA0BATENbHO, O0BCANHSICT yKa3aHHBIC MPOLIECCHI B CTONb K& MHBAPH-
QHTHBIH KJIacc TIPOLECCOB — O0Jiee KOMIUIEKCHBIX, CHHTETHYECKHX 0 COCTABY,
HEXXETH TPaJULIHOHHO BBIJCTAEMBIC «IICPBHUYHBICY) ICUXUUECKHUE MPOIECCHI
Y UX OCHOBHBIE KIIACCHL

B cTpykType TaknX KOMIUIEKCHBIX M MHTETPATUBHBIX IPOIECCOB, KaKO-
BBIMH SIBIISIFOTCS TIPOIIECCHI [IeNIe00pa3oBaHus, aHTHIUIIALNN, TIPUHATHS pe-
IICHNS, MPOTHO3UPOBAHMS, IIAHUPOBAHHSA, MPOTrPAaMMHUPOBAHUS, KOHTPOJI,
CaMOKOHTPOJISI, OCYIIECTBIISIETCS CHHTE3 BCEX MHBIX NCHXNYECKUX TTPOIIECCOB
(KOTHUTHBHBIX, MOIHOHATBHBIX, MOTHBALIMOHHBIX, BOJICBBIX) MPH peali3a-
IV TIOCIIETHUMH CBOMX PETYIATHBHBIX (QYHKIMH. B mesTensHoCTH OCHOBHEIE
TICUXWYECKHUE TPOIIECCHl COPTaHM3YIOTCSl B TaKHE MHTETPATHBHBIC MPOLECCY-
aJIbHBIC 00Pa30BaHU, KaXK/10€ W3 KOTOPBIX HAIpPaBICHO Ha OOecTiedeHne ToH
WM MHOW 0a30BOM pEerynsSTUBHOM (QyHKIMH. DTH MpoLeccyanbHbIe 00pa3o-
BaHUA, XOTA W PEATN3YIOTCS, B KOHEYHOM HTOTe, HA OCHOBE BCEX M3BECTHBIX
MICUXWYECKUX MPOIECCOB, HO HECBOAMMBI K MX aJIUTUBHOM COBOKYITHOCTH,
PSIIOTIONOXKEHHOH cymme. [lelo B TOM, YTO MHTETparys IOCIETHNX (Kak
u Jr00ast MHasi MHTErparys) oObEKTHMBHO MPUBOAUT K (DOPMHPOBAHUIO HO-
BBIX — CHCTEMHBIX 110 CBOEH IIPHPO/IE KaueCTB. DTH HOBBIE KaueCTBA HE ITO3BOJIS-
0T PeYIIIPOBATH COAEPKAHUE NHTEIPATUBHBIX 00Pa30BaHUH K COBOKYITHOCTH
BKJIIOYEHHBIX B HAX OCHOBHBIX IICHXHYECKHX IIporneccoB. MIMeHHO 3TH mpen-
CTaBJICHMS OBUTH IOJIO’KEHBI B OCHOBY pa3padOTaHHOM HAMM KOHIICIIIUY UHINe-
2PANbHBIX NPOYECCO8 NCUXUYECKOU pe2yiayul TesITeIbHOCTH 1 TIoBeAeHu [94,
104, 135 u ip.]. B Helt 000CHOBaHO M AKCIIEPUMEHTAIBHO JTOKAa3aHO MOJIOKEHUE
0 CYIIECTBOBAaHMH M Ka4eCTBEHHOW CIIEIU(DUIHOCTH ONpe/eIeHHON TPYIITBI
TICUXWYECKHUX MPOIIECCOB — MHTETPATIBHBIX, & TAKKE O CAMOCTOSITENEHOCTH MX
craryca. ViMu ABIISTIOTCS, KaK yKe yKa3bIBaJIOCh, MPOIECCHI I1eIe00pa3oBaHus,
AQHTUIUTAINN, TPUHATHS PEIICHHs, IPOTHO3UPOBAHMS, IPOrPAMMHUPOBAHUS,
TUTAaHIPOBAHHUS, KOHTPOJIST, CAMOKOHTPOJISA.
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Ectb ocHOBaHuS cuMTaTh, YTO pealn3alls OCHOBHBIX BBIBOJOB KOH-
HENIN HUHTETPAIBHBIX NPOIECCOB ICUXUUECKON PETYISIUU JCSTEIbHOCTH
U MOBEJICHUS, MOJKET COJIEICTBOBATD JaJIbHEHMIIIEMY Pa3BUTHIO NIPEICTABICHUI
0 CTPYKTYPHO-YPOBHEBOM OpraHHM3aIlM{ MCUXWYECKUX MPOLECCOB; CHOCO0-
CTBOBAaTh pa3pabOTKe KOHCTPYKTUBHOTO H, IO BO3MOXKHOCTH, 00OOIIEHHOTO
KOHIIENITYaJIbHOTO TMOAXOAA K JaHHOW mpoOneMe. OCTaHOBUMCS Ha JaHHOM
poOiemMe Ooltee MoAPOOHO.

JelicTBUTENbHO, B HEM HA OCHOBE aHAJIN3a MPOLIECCYaTbHO-TICUX0JIOTHYe-
CKOM PETYILSIIUK eSITSIFHOCTH M TIOBEACHHS ObLTa JI0Ka3aHa HEOOXOIMMOCTh
muddepermanuu aByx Gopm, IByX KIaccoB (M ypOBHEH) opraHU3aiuu mpo-
LIECCOB MCUXHUKH. BO-NIepBbIX, — OCHOBHBIX, TPAJULIUOHHO BBIIEIAEMBIX IIPO-
1IECCOB (KOTHUTHBHBIX, SMOIIMOHAIBHBIX, BOJIEBBIX, MOTHBAIIMOHHBIX) — KaK
CBOETO po/ia IPOLIECCOB «IIEPBOr0O MOPsAKa». BO-BTOPBIX, — CHHTETHUECKUX,
PETYISITUBHBIX TIPOIECCOB — IPOIIECCOB «BTOPOTO mopsiaka». Mx menecoo-
Opa3HO 0003HAYUTH KaK UHMEZPAIbHbIe NPOYecChl PETYIBIAN NeSITEIFHOCTH
u moBefieHus. OHM BBICTYNMAIOT HEOOXOAUMBIM TPOMEXYTOUHBIM 3BEHOM,
9TaroM U YPOBHEM MHTETpallMy MKy OCHOBHBIMHU IICUXMYECKUMHU MPOLIEC-
CaMH U LIEJIOCTHON CTPYKTYPOH PEryssiiuu ISSITETbHOCTH U TIOBEICHHUS.

Takue mpouecchl, IEHCTBUTENbHO, HE TOJBKO PEANbHO CYILECTBYIOT,
HO U JIOCTaTOYHO JaBHO M3BECTHBI B IICHXOJOTHH; OHU TOIYYMIN TaKXKe CBOE
3aKpeIyIeHue B €CTECTBEHHOM s3bike. OJHAKO I TOro, 4TOObI MX a/IeKBaT-
HO Au(epeHIpoBaTh U OCMBICIUTD, HEOOXOAUMO PACIIMPHUTH TPATUIHOH-
HYIO CXeMY MOHATHUIHOIO OMMCAHMA MPOLECCOB NCUXUKH, JONOIHUTD aHANU-
THUKO-KOTHUTHBHYIO YCTAQHOBKY HX H3YUCHMS peyiamugHO-CUHIMEMUYecKor
YCTaHOBKOM.

Jeno B Tom, 4To A71s1 9QHEKTUBHOTO M AKTHBHOTO B3aMMOJICHCTBUSI CYyOb-
€KTa C IeHCTBUTEIbHOCTHIO HEJOCTATOYHO TOJIBKO MPOLIECCOB, HAPaBIEHHBIX
MIPEUMYIIECTBEHHO HAa OPHEHTHPOBKY ¥ MO3HAHUE (KOTHUTHBHBIE MPOIIECCHI);
Ha aKTHBALMIO U OLEHHWBaHUE (3MOLIMOHAJbHBIE MPOLECCH); Ha CTAOMIM3a-
U0 aKTUBHOCTH (BOJIEBBIE MPOIIECCH) M HA MOOYKACHUE, MHUIHAIIUIO STON
AKTUBHOCTU (MOTHBAIIHOHHEIC Mporecchl). OOBEKTHBHO HEOOXOMUMEI TAKKE
U TIPOIIECCHI, CReyUdIbHO HATIPABICHHBIC HAa TOCTPOCHHE, OPraHU3aIUI0 U pe-
TYJSLUIO aKTUBHOCTH (TIOBEAEHUS U JIESTENbHOCTH). B KauecTBe Takux crien-
U(PUIECKH PETyNSTUBHBIX IIPOLIECCOB CIEAYET paccMaTpUBaTh H3BECTHHIC,
HO HEe 00BEIIHACMBIC B KAYECTBEHHO CIICIIA(IUECKUI KIacc IMPOIECCHl U 000-
3HAYEHHBIC HAMU KaK UHTETPaJIbHbIC.

Bce mcuxomormueckue 0COOCHHOCTH HMHTETPANBHBIX MIPOIECCOB IIEie-
co00pa3Ho, Ha HAIl B3IVISAJ, PAaCCMAaTpUBATh B CBETE NUAICKTHKH 00ujeco,
0cobenno2o U eOuUHUYHO20 TI0 OTHOUICHUIO K OCOOCHHOCTSM JIPYTHUX ITIPO-
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[IECCOB NICUXUKH. MHaue ToBOps, OHH 00JaJar0T OOUIMMHU CO BCEMH HHBIMHU
KaTErOpHsIMU TIPOIIECCOB CBOWCTBAMH; OJHAKO, HAPSAIY C 3TOH OOLTHOCTHIO,
UM TPUCYIIN U HEKOTOPhIE OCOOCHHBIC — CIICIU(PHICCKIE XapaKTePHCTHKH,
ITIO3BOJIAOIIUE CHUTATh UX O}Z[HOpO}Z[HOﬁ B HCKOTOPLIX CYIIECTBEHHBIX OTHO-
MICHUSIX TPYIIION mpoueccoB. HakoHen, Ha (poHe 0OMHX U OCOOCHHBIX Xa-
PaKTEPUCTHK, KAXKJIOMY M3 TPOIIECCOB 3TOW IPYMIIbI MPUCYIINA U CBOU COO-
CTBCHHBIC (COIUHUYHBIC) XapaKTEPUCTUKH, OIUCHIBAIONINE MX COOCTBEHHOE
KadeCTBEHHOE CBOeoOpasue.

[eticTBuTeNnsHO, 0000IIEHNE PE3YABTaTOB padoT, MOCBSIICHHBIX HCCIIe-
JIOBAHUIO IIeJ€00pa30BaHUs, AHTUIMIIALNY, MPUHATHS PELICHUs, IUIAHUPO-
BaHUS, MMPOTHO3UPOBAHUS, MPOTPAMMHUPOBAHUS, KOHTPOJIT U CaMOKOHTPOIIS
BCKPBIBACT PsiJI KITFOUEBBIX OCOOCHHOCTEH BCEX 3THX MPOIECCOB, aHAIOTUY-
HBIX B [IEJIOM BEIYIIUM XapaKTEPHCTHKAM JIPYTHX, TPAAUIIMOHHO BBIACISIEMBIX
MPOIIECCOB TICHXHKH. Tak, Bce OHH, 0E3yCJIOBHO, SIBISIFOTCS TICUXWYCCKUMHU
M0 MEXaHM3MaM CBOCH peal3allii; XapaKTepU3yIOTCsl CBOMCTBAMH CyOBEK-
TUBHOCTH, UJICAJIbHOCTHU, LEJICHAIIPABJICHHOCTHU, IPCAMETHOCTHU; UMCIOT CIICLI-
U(pUIECKUIl ONepallMOHHBIA COCTaB; HAIIPABICHBI Ha obecriedeHe Hanboiee
OOIIMX aNanTHBHBIX (DYHKIMH; SIBISIOTCS CIOKHBIMHM, MHOTOYPOBHEBBIMHU
U CHUCTEMHO-OPTaHM30BaHHBIMH OOpPa30BaHUSAMH; [OMYCKAIOT PeaNU3aInio
1 B COOCTBEHHO TpoIiecCyalbHOl opMe U B (hOpME OTHOCUTEITLHO aBTOHOM-
HOH, pa3BepHYTOH AesTenbHOCTH. Hammare STuX — 00MmuX ¢ IpyrHME IpoIiec-
caMu 0COOEHHOCTEH, COOCTBEHHO, ¥ TO3BOJISIET CIUTATh, UTO BCE ATH IIPOIECCHI
SIBIISTIOTCSL, XOTS M CIEII()UISCKIM, HO BCE JKE OTHUM U3 KJIACCOB MIPOLIECCOB,
peannu3yeMbIX ICUXUKOH.

Bcewm aTHM mporieccaM MpUCYIIH, OMHAKO, H HEKOTOPBIE CIICIA(IUECKIE
TOJBKO /TS JAHHOTO KJIacca OCOOCHHOCTH. 1 7TaBHBIC U3 HUX MOTYT OBITh OXa-
PaKTEPH30BaHbI CIICAYIOIIAM 00pa3oM.

1. Beaymum xpumepuem BbIIEIEHUS BCEX ITUX IPOLIECCOB SIBIISETCS CO-
OTBETCTBUE KAXKIIOTO M3 HUX OMPENEeICHHON KOMIUICKCHOH (DYyHKIMHU IO opra-
HU3AIWUU JICATETbHOCTH, 0OYCIIOBICHHOW €€ TCHUXOJIOTHYECKOH CTPYKTYpPO.
Takumu QyHKIHSIME, COCTABILSIONIIMH B CBOCH COBOKYITHOCTH, KaK H3BECTHO,
3aMKHYTBIH, IETOCTHBIA KOHTYpP PETryJALHH, SBIAIOTCS (QyHKIUH: (HOpMHUPO-
BaHUS 1IeNU U ee AU PepeHIrnanui Ha TOIENH, IPEABOCXUIICHNS Pe3yIIbTa-
TOB JICSTENBHOCTU (IIPOMEKYTOUHBIX M KOHEUHBIX), CHATHS HMParMaTuuecKon
HEOTIPEICICHHOCTH, (HOPMUPOBAHUS TIPOTPAMMEI JIESITEIBHOCTH, TEKYILETO
1 3aKJIFOYUTEITHHOTO KOHTPOJISE M CAMOKOHTPOJIS U JIP.

2. O0mast 0COOEHHOCTh PAaCCMaTPHBACMOTO KJlacca MPOIIECCOB COCTOUT
U B TOM, YTO BCE OHM TI0 ONPEICICHHIO SBISIOTCS PeeyiamueHO-MOHODYHK Y-
OHANIbHBIMU, TO €CTh, HAIIPABIICHBI HA 00CCIICUCHUE KaKOH-IN00 OIHOW, HHBA-
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PHAHTHOH MO OTHOIICHUIO K Pa3JIMUMsAM B TUIIAX M BHIAX ICSITEIBHOCTH, Pe-
TYASTUBHON (DYHKIIMH €€ OpraHu3aIiy. [ B 3TOM TakKe COCTOHUT UX OTIANINE
OT JpyrHX KJIAacCOB IIPOIECCOB IICHXHUKU. JIeHCTBUTENBHO, HAmpUMep,
naMATh WKW MBIIIJICHUEC HCOGXOHI/IMI)I U peain3aliun TMPAKTUYICCKU BCEX
PETYISTUBHBIX (PYHKIHMI (OHM BXOIAT B COCTaB M ILIEJICOOPa30OBaHMs, W TPH-
HATUA PCUICHHS, U CAMOKOHTPOJIA U le.), TO €CTh ABJISAKOTCI B 3TOM IIJIaHE
PETYISITUBHO-101U(YHKINOHATBHBIME TiporieccaMu. CBOMCTBO PEryIsTUBHON
MOHO(YHKIMOHATIBHOCTH (MHBAPUAHTHOCTH peanu3yeMoi (hyHKIMH) SIBIISICT-
¢s1 00BEKTHBHOM M TOCTATOYHOM ITPEAIOCHUTKOH TS CKIIAIbIBAHNS HHBAPHAHT-
HOTO OTEPALHOHHOTO COCTaBa KaXKJI0TO M3 ATUX MPOIIECCOB.

3. Enie omHa OCHOBHAsI OCOOCHHOCTD PacCMaTpUBACMO TPYIIIBI TIPOIIec-
COB COCTOHMT B TOM, UTO OHH HMCECIOT KOMHHCKCHLIﬁ, CHHTCTUYCCKUM COCTaB,
BBICTYTIAIOT UHMEZPAIbHbIMU B TUTAHE TETEPOTCHHOCTH U Pa3HOKAYCCTBEHHOCTH
00BbeIMHIEMBIX B HUX IMPOILIECCOB MHBIX KATETOPHA M KiIaccoB. Bmecte ¢ Tem,
TF000¥ U3 TPaIUIIOHHBIX TPOLIECCOB, BKITIOYASCh B COCTAB HHTETPAITBHEIX, Oy-
JICT TIPEACTABIICH B HEM BCET/A JIUIIb B TOH Mepe M B TOM acleKTe, B KaKOM
3TO HEOOXOAMMO W JOCTATOYHO U PealTM3alliid MHTErPaIbHOro Iporiecca.

B wuHTErpanbHeIX mporeccax omnpeneNieHHyr crenuduky mnpuodperaert
u ofImee I BceX MCHXHYECKUX IMPOIECCOB CBOMCTBO CHCTEMHOCTH. Jleno
B TOM, 4YTO B Ka4€CTBC HX q)yHKLlI/IOHaJ'H)HI)IX KOMITIOHCHTOB BBICTYIIAIOT OT-
JeTbHBIC TPAJUIIHOHHO BBIICIIEMBIC ICHXUIECKUE MPOLECCHI (KOTHUTHBHEIC,
OMOIMOHAJIBHBIC, BOJICBBIC, MOTI/IBaI_[I/IOHHLIe). HpI/I 3TOM COCTaB IICUXUYCCKUX
MPOLIECCOB, BXOIIUX B HHTETPAIIBHBIC, ITO-BHIHMMOMY, OCTAeTCsl HHBAPHAHT-
HBIM, HO CYHIECTBCHHO PA3JIN1acTCs MEPa BbIPAXKECHHOCTHU KAXKI0I'0 U3 HUX TIPU
BKJTFOUCHHH B Pa3HbIC HHTETPaJIbHBIC POIECChl. MeHseTCs CTPYKTypa (pyHK-
OMOHAJIbHBIX B3aUMOCBSI3CH MCXKAY HHUMHU, YCTAHABIIMBACMbIX B Pa3IMYHbLIX
HHTETpaNBHBIX mporeccax. GopMupyromuecst Ipy 3TOM HHTErPaJbHBIE MPO-
IIECCHI TPEJCTABILIIOT CO00I Pa3HOBUAHOCTH McuXonorndeckux cucreM. Co-
OTHOILICHUE TPATUIHUOHHBIX ((IIEPBUYHBIX») U UHTETPAIBHBIX MCHXUIECKUX
MPOLIECCOB BHICTYNACT KaK COOTHOIIEHHE KOMIIOHEHTA U cucTeMbl. Crienndu-
YEeCKUM CONICPIKAHUEM TIOCICTHAX BBHICTYMAIOT A(PQPEKTHl ICHXUIECKOH HHTE-
rpanuu, a TaKKe CBA3aHHbIC C HUMHW I'CHCPATUBHLIC (l)eHOMCHI)I 1 MCXaHHU3MBI.

4. O0mIelt XxapaKTepUCTUKON MHTETPATBHBIX TPOIECCOB SIBISACTCS, Aajee
TO, YTO BCE OHM MMEIOT OOIIYIO U MCXOMHYIO CHCUU(PUICCKU pecyiamusHyio
HaNpasi1enHoCb, XapaKTePU3YIOTCs CBOe00pa3ueM CBOET0 (DYHKIIMOHABHOTO
[IPEIHA3HAYEHHS 110 CPABHEHMIO C IPYTMMH I'PYNIIAMH IICUXUYECKHUX MIPOLIEC-
coB. Tak, HampuMep, ITO3HABATEIBHBIC ICUXHUCCKHE TPOIECCH PEa3yioT
U KOTHUTHUBHBIC (TIPEMMYIIECTBCHHO) M PETYISTUBHbIC (DYHKIMH; 3MOIH-
OHAJIBHBIC TIPOIECCHl — IMPEHMYIICCTBEHHO OIICHOYHBIC M AKTUBAIOHHBIC
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¢yHKIMH. VHTErpanbHBIe XKe TMPOLEeCcCHl HaNpaBieHbl MPEHMYIIECTBEHHO
U HENOCPEJICTBCHHO HA PEAM3ALHUI0 COOCTBEHHO DETYISATUBHBIX (DYHKIIHH.
Jlpyrumu cioBaMu, 3TH MPOLECCHL, HApsiy € PEryIsSTUBHBIM MOTEHIHATIOM
BCEX MHBIX TICUXHUYECKUX MPOIECCOB, BXOIIT B COCTAB PETyIATHBHON MOJICH-
CTEMBI IICHXUKH, COCTAaBIIAIOT ee cneruuaeckoe coneprkanue. C 3ToH TOUKH
3peHHsl, COOCTBEHHO TOBOPSI, U BO3HUKAET HEOOXOAUMOCTD B U (epeHITUAIINN
KOTHUTUBHBIX U PETYISITUBHBIX MPOLIECCOB.

JleaTenbHOCTh KaKk OOBEKTHBHO CYIIECTBYIOIMIAS (popMa aKTUBHOCTH
HpenonaraeT CToib K€ OOBEKTHBHBIA XapaKTep IMPOLIECCOB €€ OpraHu3a-
LMY — UHTETPAIbHBIX ICUXUYECKUX IIPOLECCOB. B cBOE COBOKYITHOCTH OHU
COCTABJIAIOT NMEPEXOJHBIH YPOBEHb MHTErPALMU MEXIY OTACIbHBIMU ICHXH-
YECKUMHU MPOLECCAMH U IIETOCTHOH pErymsnueil NesaTeIbHOCTH, TOBEICHHS.
B 3TOM cBOEM KauecTBE COBOKYIHOCTb MHTEIPAIIbHBIX MPOLIECCOB BHICTYMAET
ACTICKTOM, PACKPBIBAIOINM COOCTBEHHO MPOLIECCYaTbHOE COAEPKAHIE 001IIeit
CTPYKTYpPBbI CAMOPETYIISALNU JEATEIbHOCTH.

5. Eme o1HOM 0COOEHHOCTHIO MHTETPATBHBIX MPOIIECCOB SBISETCS TO,
4YTO UX ONepayuoHHbI COCMAg U COIEPKAHUE HE UCUEPIIBIBAIOTCS COCTABOM
U COAIepKaHUEM aITUTUBHON COBOKYITHOCTH PEATU3YIOMINX UX ICUXUYECKIX
nporeccos. [leno B TOM, YTO OHH BCErJd CTPOSITCS, OPIaHU3YIOTCS IO TUILY
IeJICHATPABJICHHOTO JICHCTBUS (a B pa3BUTHIX (hopMax — AATENBHOCTH). DTO
3a()MIKCIPOBAHO M B CHHOHMMHYHOCTH BBIPQKCHUH THIIA «IIPOIECC KOHTPO-
TS M «IEHCTBUE KOHTPOJS; «IIPOIECC MPUHATHUS PEIICHU» U «ICHCTBUS
M0 MPUHATUIO PElIeHUs». [IpyruMu CIOBaMH, ONEPAIllMOHHBINA COCTaB 3THX
MpoIieccoB OOYCIOBICH CTPYKTYpod H (DyHKIIMOHAJIBHOW OpraHu3anuei
neiictBust. CnenoBarebHO, OHU OJHOBPEMEHHO SIBISIIOTCS M IPOLIECCAMH,
U IeHCTBUSIMH, @ UX aJICKBAaTHEE M MOJHOE OMMCAHKUE IPEAIOoNaraeT UCHOMNb-
30BaHUE MPHHLUNA JOMNOIHUTEIBHOCTH UX MOHUMAHUS M KaK IPOLECCOB
M KaK JICHCTBHIA.

6. XapakTepHOl 0COOEHHOCTBIO JAHHOTO KJIacca MPOLECCOB SIBISETCS
U TO, YTO OHU BBICTYIAIOT KAK MHOJMCECMBEHHO UHMeSpamusHble. ITO O3HaYa-
€T, 4TO MpPOSIBJICHHS UHTEIPATUBHBIX MEXaHM3MOB MOTYT OBITh YCTAHOBJIEHBI
B HUX TI0 LIEJIOMY PSITy PA3NUYHBIX HampasieHUi. Bo-niepBbIX, — B MITaHE KOM-
IUIEKCHOCTH M CUHTETMYHOCTH UX MPOLIECCYaTbHOIO COIEPKAHUS U COCTaBA.
Bo-BTOpBIX, — B IJIaHE MHTETPATUBHOTO XapaKTepa IIIABHBIX MEXaHM3MOB MX
opraHm3anuy. B-TpeTpnx, — B IlaHe UX 0o0mIero (hyHKIIMOHAIBHOTO MpeTHa-
3HA4YEHMs — UX HAIPaBICHHOCTH Ha OPTaHM3aIMIO, TO €CTh, IO CYIIECTBY, —
Ha HMHTErPALUIO LIEJIOCTHOM NEATEIbHOCTH. B-ueTBepThIX, — B IUIAHE KOM-
TUICKCHOCTH ¥ CHHTETHYHOCTH UX ONEPAIIOHHOTO U KOMITOHCHTHOTO COCTaBa.
B-nAThIX,— B TCHETUYECKOM ACIEKTE: MX CTAHOBIEHNUE U PA3BUTHE B OHTOT€HE-
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3€ — 9TO OTHOBPEMEHHO U BO3pPACTaHUE CTETICHW WHTETPUPOBAHHOCTH TICUXH-
KM B 11eJIoM. Uepe3 HUX U «B HUX» Pa3BUBAIOIIASACS MICUXMKA MTOBBIIIAET MEPY
CBOCH IIEIOCTHOCTH M UHTETPUPOBAHHOCTH, (DOPMHPYETCS KaK «aOCOIOTHOE
LIEJI0EY», KaK «IIOJIHOCBS3HAS CUCTEMAa.

7. HakoHerr, oueHb crieliu(uIecKoil 0COOCHHOCTBIO HHTETPATBHBIX TPO-
LIECCOB, IMPOSIBIISIONIEHCS, OIHAKO, JIUIIb B IUIaHE UX LIEJOCTHOW CTPYKTYpPbI
(HO He XapaKTepHOU JJIsl KaXK/I0TO U3 HUX B OTJEIBHOCTH) SIBIISIETCS CIIEAYIO-
11ast 3aKOHOMEPHOCTh UX opranuzanuu. Cpey HUX HEJIb3s1 BBIEINTh KAKOW-1T1-
00 OITMH TPOIIECC, YCTONUNBO HAXOSIIMICS «Ha BEPIIUHEY» HEPAPXHUU PETYIIsi-
TUBHOHM TopcucTeMbl. JIF0OOW M3 MHTErpajibHBIX MPOIECCOB B 3aBUCHMOCTHU
OT KOHKPETHOW CHUTYaITMM MOXKET CTAHOBUTHLCS BEAYIIUM W OPTaHW30BHIBATH
B LIEJIIX CBOEH peann3alliy BCE UHbIE MHTETPAbHBIE TPOIIECCHI, COTTIOTUUHSATh
nx cebe. [TokazarensHO U TO, YTO CMEHA MHTETPABHBIX TPOIIECCOB HA BEIY-
IIEM YPOBHE MPOUCXOIUT JOCTATOYHO €CTECTBEHHO, 3aBUCUT OT CKJIa (bIBAIO-
Iecs CUTyanuu, OT COAEP)KaHUSI M yCIOBHNA KOHKPETHOM JESITeIhbHOCTHON
1 TIOBEJEHUECKOW 3ajauu. Bce 3T0, Kak MOXHO CUMTaTh, CBUAETEIbCTBYET
0 TOM, YTO OpPTaHW3aIlUsl UHTETPATHHBIX MPOIIECCOB MOMYMHSIETCS HE Mepap-
XUUECKOMY, a MHOMY — cemepapxudeckomy npunyuny. OH, KaKk H3BECTHO,
XapaKTEePU3yeTCsl BO3MOKHOCTBIO THOKOTO M JMHAMHYHOTO Tepepacrpere-
JICHUsI, CMEHbI «YIPABJSIONIMX IIEHTPOB» B 3aBUCUMOCTH OT KOHKpPETHOM
CUTYAIIVH, a TAK)KE — HAJTMIUEM HECKOJIBKUX MTAPUTETHBIX YTIPABIISIONINX IICH-
TPOB OJTHOBPEMEHHO.

Takum 00pa3om, Yepe3 CTAaHOBIICHHE CHCTEMbI HHTEIPATLHBIX TPOIIECCOB
NICUXHKa oOoramaer apceHan (PyHKIMOHAIBHBIX TPUHIMIIOB CBOEH OpraHu3a-
nmu. [puHmn nepapxun (Ha KOTOPOM, B YaCTHOCTH, 0a3MPyeTCsl KOTHUTHBHAS
MOZICUCTEeMA) AOTIONIHACTCS IPUHIIMTIOM TeTepapXiy — HA HeM OCHOBaHa opra-
HU3AIMs PErySITUBHON mofickucTeMbl. CHHTE3 XKe 3THX JIBYX HanOoee 00mmx
Y MOUIHBIX MPUHIHUIIOB — UEPAPXUUYECKOTO U TEeTEPApXUUECKOTO JIEKHUT B OC-
HOBE BBICOYAMIIICH OPraHU30BAaHHOCTH W KOOPAMHUPOBAHHOCTH, 3(PPEKTUBHON
YIPaBISIEMOCTH U CAaMOYIIPABIISIEMOCTH TICUXHUKH.

B coOCTBEHHO METOIOIOTHYECKOM IDIaHe C(HOPMYITHPOBAHHBIC B3IJISJIbI
00 MHTErpaIbHBIX TPOIIECCax MO3BOJISIOT HECKOIBKO YIITYOUTh U YTOYHUTH CY-
IIECTBYIOMINE TPE/ICTABICHUS O TEHE3UCE ACITEINBHOCTH, O CTPYKTYPE H TIPO-
LleCCyaIbHOM COCTaBE €€ IMCUXMUYECKON PETyISiUM, a TAKXKE O MECTE U POJIU
B HEH MEXaHWU3MOB U MPOIIECCOB peIICKCUBHOW Peryisiun. JledcTBUTEIBHO,
C 3TUX IO3ULIMH CTAHOBUTCS OUYCBUJIHBIM, YTO JACATEIHLHOCTh KakK I[CJIOCTHAs
cUCTeMa, UMEIoIIas CBOXO COOCTBEHHYIO JIOTUKY W CTPYKTYpPY, OOBEKTHBHO
HEBO3MO)KHA 0€3 CIIEIMABbHBIX MPOIECCOB, HATIPABICHHBIX HA €€ OpraHu3a-
IIUIO W PETYIAINI0 — 03 HHTErpalibHBIX MporieccoB. C TOH ke 00bEKTUBHOMN
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HEOOXOMMMOCTBIO, C KaKoil B OHTOTEHE3¢ (POPMHpPYETCS cama NeSITeIHbHOCTh
(BHaJase, pasyMeeTcsl, B €€ AMEeMEHTapHOH, «IPaKTHUECKOW) — BHEIIHEH (op-
Me), GOPMHPYETCS IOATOMY U CHCTEMA YKa3aHHBIX MHTETPATBHBIX MPOIIECCOB.
Bonee toro, camo (hopMupOBaHHE U MOCIEAYIONIEE YCIOKHEHUE NEATEIBHO-
CTH C COZIEPXKATEIBbHO-IICUXOJIOTUUECKON CTOPOHBI — 3TO U €CTh CTAHOBJIEHUE
U Pa3BUTHE MPOLECCOB €€ PETYISINN — HHTETPAIbHBIX MpolieccoB. B ux cu-
CTEeME BOCIIPOHM3BOISITCS BCE OCHOBHBIE 0COOCHHOCTH CTPOCHHS U CONCPIKAHUS
caMoOil eI TeIbHOCTH.

OmHako (M 9TO emle OJHAa M3 OCHOBHBIX OCOOCHHOCTEW HHTETPaIbHBIX
MPOLIECCOB) OHM IO CBOMM MEXaHW3MaM H COAEPXKAaHHUIO, IO CBOCH OHTOJNIO-
THHU TIPENICTABILIIOT CO00H 3aKOHOMEPHBIN CHHTE3 BCEX WHBIX — TPAIUIIOHHO
BBIJICTISIEMBIX OCHOBHBIX MCHXWYECKHUX TporeccoB. CrenoBaTebHo, MOTydast
OpraHU3alHuIO B CTPYKTYpe Ka)KIO0r0 M3 MHTErpalibHBIX MPOLECCOB (a TaKkKe
B MX 00IIeH cucTeMe), BCs COBOKYITHOCTh OCHOBHBIX NICHXMYECKUX MPOIIECCOB
TaKoKe HAUMHACT CTPOUTHCS «TI0 00pa3y W MOJOOHIO» NESITENFHOCTH, BOCIIPO-
W3BOJIUT €€ apXUTEKTOHUKY M MPUHIHUIIBI opranu3aimu. B cuty storo, cucre-
Ma TICHXUYECKHUX TIPOIIECCOB MPUOOPETACT ACSATEIFHOCTHYIO (hOpMY OpraHH-
3aIlUi; caMa HadMHAET CTPOUTHCS M PA3BUBATHCSI MMEHHO KaK JAEATEIbHOCTb.
OnHaKo, 3TO YK HE «BHEIIHSD», 8 BHYTPEHHSS ACATEILHOCTD (WITH, B Oojee
TPaAUIIMOHHON TEPMUHOJIOTUH, — BHYTPEHHUH IIaH JCSTEILHOCTH).

Taxum 006pa3oM, MOJKHO 3aKITIOUUTH, YTO CaMa MCHXOJIOTHYECKas! CTPYK-
Typa JesSTeTbHOCTH (CTPYKTypa ee 0a30BBIX PETyIATUBHBIX (PyHKINIH) 00BEK-
THUBHO BBICTYIIAeT KaK OCHOBA U OOBEAMHEHHS YKA3aHHBIX KOMIUICKCHBIX
MPOLIECCOB B KAYECTBEHHO CHENU(PUICCKUI KJIacC MPOLECCOB — CHHTETHYE-
CKUX W MHTETPATUBHBIX TI0 CTPOCHUIO U PETrYIITHBHBIX 10 (PYHKIMOHAILHOMH
HAIPABICHHOCTH. DTH KOMIUIEKCHBIC TIPOIIECCHI OPTaHU3aIUH U PETYIIALINHN Jie-
SATEJILHOCTH 00ECIIEUHBAIOT €€ MCUXOIOTMYECKU CHUHTE3, SABJSIOTCS MPOLEeC-
CyaJIbHBIM, TMHAMUYECKHM aCIEKTOM IICUXOJIOTHUECKON CHCTEMBI JEATEIbHO-
ctr. B 1O e Bpems, muddepeHnnaniio JaHHOTO Kiacca MpoLeccoB CICAYET
paccMaTpuBaTh U Kak OTHOCHTEIIBHYIO — 000CHOBAHHYIO B aCTIEKTE 331a4 OIpe-
JIeNIEHHs ITPOLIECCYaIbHO-TICUXO0JI0INYeCKOro ooecieueHus aearenpHocT. Bee
OHU 00HAPYKUBAIOT CBOKO OOIIIHOCTh, OY/Iy4H B3sIThIC, IPEXJIE BCETO, B Kadye-
CTBE COCTABJISIOILMX JEATEIbHOCTH; 3a TpeieslaMUi €€ CTPYKTYpbl OHU MOTYT
TIPOSIBIISITHCST U IIPOSIBIISIIOTCS TAK)KE M MHBIMU CBOMMHU CTOPOHAMH, B MHBIX Ka-
YeCTBaX U B MHBIX (DYHKIIHSX.

WTtak, aHanu3 npoueccyaabHOH peryisuuy AesITebHOCTH IPUBOUT K BbI-
BOJTY, KOTOPBII YK€ OBUI CHENaH BBIIIC: 3TO — BBIBOA O HEOOXOMMMOCTH JU]-
¢epeHnmamu AByX (GopM, ABYX KIACCOB OpraHM3allM INPOLECCOB MCHUXHUKH.
Bo-nepBbIX, OCHOBHBIX, TPAAULMOHHO M3y4alOUIMXCsl (KOTHUTHBHBIX, IMOLIMO-
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HaJIbHBIX, BOJIEBBIX, MOTHBALIMOHHBIX) — KaK CBOETO pojia MPOLIECCOB «IIEPBOIO
MOpSA/IKay. BO-BTOPBIX, CHHTETHYECKHUX, PETYIISTUBHBIX MTPOILIECCOB — MPOIIECCOB
«BTOpOrO Mopsiika». X Mbpl 0003HAYMIIM KaK MHTErpajbHbIE MPOLECCHl pery-
JSIUN JICITETIbHOCTH U ToBeZieHHs. OHU BBICTYIIAIOT HEOOXOAMMBIM IpOMe-
JKYTOYHBIM 3BE€HOM, 3TAllOM U YPOBHEM MHTETPAllMU MEXIY OCHOBHBIMH IICH-
XUYECKUMH TIPOLIECCAMH U TIETIOCTHON PEryIsn ACSTETbHOCTH U TIOBEICHHSL.
B cBs3u co cremaHHBIM BBIBOIOM HEOOXOOMMO, KOHEYHO, MPHHUMATH
BO BHHMMaHHE TIOJIOKEHHE OO YCIOBHOCTH JIOOOH KiacCU(pUKAIUKU, JIO-
00l «Ipu3Mbl BUJCHHUS» TOW WIIM WHOH CIOKHOW cucteMbl. Ilcuxmdeckoe,
B CHJIy CBOEH MHOTOMEPHOCTH M MHOTOKAQ4ECTBEHHOCTH, HE TOJIBKO JIOMYCKAET,
HO M TpeOyeT ero Mccie0BaHUE B PA3IMYHBIX aClEKTax, B Pa3IMYHBIX «Cpe-
3ax». Kaxplii U3 HUX SBISETCS YACTHBIM M JIMIIb UX CHHTE3 MOKET CUMTAThCS
OTHOCHTENIHFHO TIONHBIM. Tak e OOCTOHT JeNo U TpH pa3paboTKe MpecTaB-
JICHHH O CHCTEME MPOIECCOB NCUXMKU. VX M3ydeHne B KaKOM-JIHOO OTHOM
acriekTe (C TOYKH 3pEeHHs] KOTHUTUBHOW (DYHKIHN) HAaeT ONHY CHUCTEMY TOHS-
TUH, (PUKCUpPYET OIIHY TPYIITy MPOIECCOB — KOTHUTHBHBIX. B cBOIO o4epep,
BO3MO)KHA, a Ha HAII B3I, — HeoOXomiMa 1 muddepeHImanys eIuHoro mpo-
LIECCYaTbHOTO COJIEpYKaHMs TICUXUKH TI0 €Ille OJJHOMY OCHOBAHHUIO — pPeryisi-
TUBHOMY, 10 MX OTHOLLIEHUIO K OPraHU3alliy JesTeIbHOCTH U noBeneHus. OHa
MIPUBOJIUT K HEOOXOMMMOCTH BBIJITICHUS] U U3YYEHHs JIPYTOro Kiacca mporiec-
COB — 0003HAYEHHBIX HAMH KaK MHTerpaibHbie*®. Takue mporecchl, qeicTBI-
TEJILHO, HE TOJIPKO PEeallbHO CYIIECTBYIOT, HO M, KaK OTMEYasioCh, JIOCTATOY-
HO JIaBHO M3BECTHBI B IICUXOJIOTHM; OHH IMOJIYYMIN TAKXKe CBOE 3aKpEIUICHUE
B €CTECTBEHHOM si3bIke. OJTHAKO JUISl TOTO, YTOOBI MX aJIeKBaTHO Au(depeHim-
pOBarh M OCMBICIUTH, HEOOXOAUMO PACLIMPUTH TPAIULMOHHYIO CXEMY IOH:-
TUIHOTO OTHMCAHUS MPOIIECCOB TICUXUKH, JOTIOTHUTH aHAJTMTUKO-KOTHUTHBHYIO
YCTQHOBKY MX M3y4YEHUs PErYISTUBHO-CUHTETHYECKOH YCTaHOBKOM.
CrienaiabHO TIOMYEPKHEM TAaKXKe, YTO TCUXOJIOTHUECKUH aHamu3 Oesi-
menpHocmy IPUBOIUT K BBIBOZAM, KOTOPBIE IO CBOEMY «JIyXy» U HallpaBJIeH-
HOCTH BIIOJIHE CO3BYYHBI OCHOBHBIM TEHJICHIIMSIM B Pa3BUTHH MCCIICAOBAHUI
B 00JMacTu ncuxuyeckux npoyeccos. Ilociensss Takke BO Bce OOJbIIEH cTe-
MIEHU 00paIaeTcsl K UCCIIEIOBaHUI0 00JIee CIOKHBIX KOMIUIEKCHBIX IHpOIlec-
CyaJbHBIX 00pa30BaHMIA, B YaCTHOCTH — METAKOTHUTUBHBIX TiporieccoB [398].

3 Boo0iiie roBopsi, B MOHSATHSX «KOTHUTHBHAS MOJICHCTEMa» M «PETYISITHBHAS MOA-
CHCTEMa», B COCTABIAIONINX MX MPOLECCax MCHUXUKH, MO CYLIECTBY, 3a()MKCHPOBAHbI 1Ba
PA3IMYHBIX CI0CO0a ONMMUCAHUS SMHOTO 110 CYTH TPOLIECCYaTbHOIO COACPIKAHUS MCUXUKH.
OHO 1 B LIEJIOM, M Ka)K/1asi €ro COCTABJIAIONIast — Ha KakoM Obl YPOBHE aHaJIN3a X HU BblJe-
JATh, HE SBISAIOTCA HU «YUCTO» KOTHUTUBHBIMH, HH «4HCTO» PETYJISTHBHBIMU, HO U TEMU
U APYTUMHU OZHOBpeMeHHO. ClieoBaTeabHO, U X MO3HaHUE JOJDKHO 0a3upoBaThCs Ha 00-
IIEHAYYHOM TPUHIIUIIE JOTOIHUTEIBHOCTH.
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CremoBaTenbHO, BCE OTH JaHHBIE OTHOBPEMEHHO HEOOXOIUMO paccMaTpHUBaTh
U B Ka4eCTBE OOIIMX CPEICTBO JUIs TOHUMAHUS TOTO, KaK K& KOHKPETHO «pa-
00TaroT» — PYHKINOHUPYIOT OCHOBHBIE «OJIOKIY, «COCTABILIOINIIE) TICUXOIIO-
THYECKOW CUCTEMBI JIEITENIbHOCTU. B CBSI3U € 3TUM, M caMy KOHIIETILIUIO HHTE-
rpajbHBIX CUXUYECKUX MPOLIECCOB MOXKHO, Ha Halll B3IVIAJ, paccCMaTpuBaTh
KaK OIpe/IeJICHHOE Pa3BUTHE MICUXOJIOTMUYECKON TEOPUH NI TENLHOCTH.

HUrax, 00001mas n3I0KEHHOE, MOJKHO CIIENIATh CISTYIOIee 3aKTI0UCHIE.
B ocHOBe mporneccyanbHO-TICHXOTOTHIECKOT0 00ecedeHUsT 0a30BhIX «CO-
CTABJILIOIINX) JESITEIEHOCTH — e¢ (PYHKIMOHAIBHBIX OJIOKOB JIeXKaT IMEHHO
UHmMezpanbHLle NPoyeccyl ICUXUYECKON peryisuuud. TeM camblM, OHU BbI-
CTYIAIOT COOCTBEHHO MPOLIECCYaIbHBIMU CPEJICTBAMU peaIu3ally Kaskaoro
13 9TUX (QYHKIMOHATIBHBIX OJIOKOB, KXKJOH U3 OCHOBHBIX MCHXOIOTHYECKUX
«COCTaBJIAIOLIUXY» AEATEIbHOCTH. MIX COBOKYIHOCTb, B CBOIO odepenb, 00-
pa3zyeT OCHOBY BCEH PEryIsITUBHOW MOJCUCTEMBI MCUXUKHU. Kaxkblil U3 uH-
TETpabHBIX MPOIECCOB BKIIOUACT B ce0s OMPEACTICHHBIN U 3aKOHOMEPHBIN
OIlEpallMOHHBII COCTaB. OJTOT COCTaB IPENIOJaracT peaau3aluio BIIOJ-
HE KOHKPETHBIX B COJEP)KAaTeIbHOM OTHOLIEHHWU OMNEPAlMOHHBIX CPEICTB
Y MHBIX MEXaHHU3MOB, HalPaBJICHHBIX Ha 00eCrieueHNe BaXKHEHUIITNX EATEIb-
HOCTHBIX «COCTaBIISIOLINX.

Kpome Toro, mockombKy KaKIblH W3 MHTETPAIbHBIX MPOIIecCOB 00pa3o-
BaH, KaK [IOKa3aHOo BbILIE, CAHTE€30M UHBIX — OHMOI02UYeCKY TIPEICTABICHHBIX
MICUXUYECKUX TPOIIECCOB, TO U CAMH MHTETPaIbHbIE IIPOIECCH TAKIKE BBICTY-
TMIAFOT B KAYECTBE PEATbHO MPEICTABICHHBIX — OHTOJIOTMIECKUX 00pa30BaHHIA.
«Yepe3 HUX» U «B HUX» OCHOBHBIC «COCTABIISIONINE JEATEIBHOCTH 00peTa-
0T CBOM OHTOJIOTHYECKUI cTaryc. [l03TOMy OHM TOIKHBI OBITH TPOHHTEPIIPE-
THPOBAHbI KaK O/IHA U3 BAKHEUIINX «COCTABIISIONINX)» PEANbHON onmonozuu
desmenbHOCnU B ACTIEKTE €€ TIPOIIECCYaTbHO-TICHXOJIOTHIECKOT0, COOCTBEHHO
PEryIATHBHOIO obecriedeHus. BakHO U TO, UTO Te «IIEPBUYHBIC) TICUXUIESCKHE
IIPOLIECChI, KOTOPBIE MOABEPIalOTCs CUHTE3Y B PaMKaxX KaXkKZA0To U3 HHTErpalib-
HBIX TIPOIIECCOB, 0A3UPYIOTCSA, B CBOIO OUEPE/ib, HA TEX WIIM MHBIX KOHKPETHBIX
U BIIOJIHE ONPEICICHHBIX ICUXOPH3UOIOTHIeCKUX pyuryusix’’. Bmecte ¢ Tem,
[JIABHOW OTIIMYUTENILHOW YepTOH MCUXO(PHU3HONOTHIecKuX (DYHKIMH Kak pa3
U SIBIISIETCS TO, YTO OHM 00pa3ylOT OHTOJOIMYECKYIO OCHOBY ICHUXHYECKOTO,
ABNIAIOMCSL STON OHTOJIOTHEN.

Takum 00pa3oM, yepe3 COOTBETCTBUE C TEM WJIM MHBIM MHTETPalbHBIM
MIPOLIECCOB Ka)kK/1asi U3 ITIABHBIX TICUXOJIOTMYECKUX «COCTABIISIONINX) ACATEb-

37 Kak ormeuan B 510l cBssu M. C. Porosun, «Co3naBaBiiascs BEKAMU CUCTEMA
3HaHHI B 00J1ACTH NCUXMYECKHUX MPOLIECCOB IEMOHCTPUPOBAJIA SBHYIO TEHECHIIMIO COOT-
HOCHTH TOT WM MHOM U3 HUX C IICUXUYECKUMH (QPYyHKIUSAMI) [242].
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HOCTH, K&)KIBII U3 e¢ (PyHKITHOHANBHBIX «OJIOKOBY, OelcmeumenvHo, 00peTaet
OHTOJIOTHYECKHE OCHOBAHUS TSI CBOETO CYIECTBOBAHMUS U, COOTBETCTBEHHO —
muddepentmamy. JJaHHOE TTONOKEHUE MPEACTABISICTCS] HAN00JIee PHHITHITH-
AIBHBIM U JIOJDKHO OBITH 3a(MKCHPOBAHO CIICIUAIBHO. Ero cMbIci, moBTOpS-
€M, COCTOHUT B TOM, YTO UMEHHO HHTEIPAJBHBIC MPOIECCHl BBHICTYIAIOT 00b-
eKTUBHBIM — OHTOJIOTHYECKU TPECTaBICHHBIM Kpumepuem Il caMOW 3TOM
T pepeHITani OCHOBHBIX TICUXOJIOTHYECKIX «COCTABILIIONINXY PETYIISIIHA
JearenbHOCTH. [Iprudem, OHU SBISIOTCS KPUTEPUAMH, HOCSIIIUMU UMEHHO 00b-
SKTUBHBIA XapaKTep, MMOCKOIBKY OHH HETIOCPEICTBEHHO COMPSIKEHBI C peajb-
HOU onmonozuell TIPOLECCyaTbHO-TICHXOIOTHUECKOTO 00eCIeUeHHs JesTeb-
HOCTH (1, OoJee Toro, — pakTHIeCKH, 00pa3yloT caMy Ty OHTOJIOTHIO). Jlaee,
CYIIECTBEHHO M TO, YTO C 3TUX MO3MLHUH HE TOJIBKO KaXKAash U3 OCHOBHBIX
«COCTABILIFOIIHNX» CHCTEMBI JCATEINFHOCTU (TO €CTh KaXKIBIH (DYHKIHOHATb-
HBII OJI0K) TaK CKa3aTh «710 omoenbHocmuy 00peTacT 00bEKTUBHBIN KpUTEpHit
cBoell muddepennmanum. Jleno eme u B TOM, YTO W BCS UX COBOKVHHOCHIb
(ToyHee — cUCTeMa) TaKKe TMOIYy4aeT KOMHIIEKCHbIL U BIIOTHE OObEKTUBHBIN
KpuTepuii ee nuddepeHnruanuy B eaom. 1edcTBUTENFHO, MOXXHO BHICTH, 4TO
MMEET MECTO HE TOJNBKO M HE MPOCTO TaK CKA3aTh «IOTOYEUHOE» — B3aHMO-
OIHO3HAYHOE COOTBETCTBUE KKJOTO U3 HHTETPAJIHHBIX IIPOIIECCOB C TOH MITN
MHOM «COCTaBILIIOUICH» AesTeNbHOCTH. CYIIECTBYET TAKKEe U KOMHIEKCHOE
COOTBETCTBHE BCEH COBOKYITHOCTH 0a30BBIX PETYJIATHBHBIX (YHKITHI, C Of-
HOM CTOPOHBI, U BCE CUCTEMbI MHTETPAJIbHBIX MPOIIECCOB, ¢ Apyroi. MHaue
TOBOPSI, 6¢s1 COBOKYITHOCTD (DYHKIIHOHAJBHBIX OJIOKOB CHCTEMBI ACSTEIEHOCTH
COOTBETCTBYET Gcell CUCTEME MHTETPANIBHBIX MPOLIECCOB €€ TICUXUUECKON pe-
ryasaud. boree Toro, Kak IMoKa3aHO BBIIIE, UX CHCTEMa Kak pa3 M BBICTYIIACT
HE TOJBKO KOMIUICKCHBIM, HO U PEaJbHO NMPEACTABICHHBIM X OHTOJOTHYE-
CKUM OCHOBAaHHEM, UX OHTOJIOTHEH KaK TaKOBO.

CrnenoBarenbHo, U cama auddepeHnnanuss OCHOBHBIX ICHXOJIOTHYE-
CKHX «COCTaBJISIONINX» ACATCIFHOCTH, IPEICTaBICHHAs, B YACTHOCTH, KaK
COBOKYITHOCTh €€ OCHOBHBIX (DYHKIIMOHAJIBHBIX OJOKOB M SIBIISFOIIASACS, (paK-
THUYECKHU, TTIABHBIM TOJOKEHUEM BCEH CTPYKTYpHO-MOP(OIOTHYCCKON Ma-
pamurMsl pa3paboTKH TEOPUH JESITEIbHOCTH, 00pPETacT CBOI KOMIUICKCHBIN
1 O0BCKTUBHBIN KpuTepuil. B cBete maHHOTO KpHTepms dTa muddepeHmma-
IIUsI PACKPBIBACTCS YoKE HE TOJIBKO KaK eHOCeono2uueckoe CpeACTBO ONMCAHUS
U M3yUYCHHUS ICSTETBHOCTH, 8 KaK €CTECTBEHHAS M OHMOI02UYeCKU TIPEICTaB-
JICHHasI TICHXHWYECKasl PeajbHOCTh. (DyHKIMOHANBHBIC ONOKH, SIBHBIIHECS
UCXOMHO JU(PPEpeHINPOBAHHBIME Ha 0a3e, MPEHMYIIECTBEHHO, SMITHPH-
KO-()€HOMEHOJIOTHUCCKUX KPUTEPHUEB U OCHOBAHUH OOHApPYXKMBAIOT — HMEH-
HO Yepe3 COOTBETCTBHE C COBOKYITHOCTHIO MHTETPANLHBIX MPOLECCOB CBOM
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UCTHUHHBIN, TO €CTh OHTOJOTHUYeCKHH craryc. OIHOBPEMEHHO M COBO-
KyITHOCTh HWHTETPAIBHBIX INPOIECCOB AKCIUIMIUPYET CBOIl OYEHb Ba’KHBII
MOJIyC: OHA SIBJISIETCS KOMIUIEKCHBIM U, TTOBTOpSIEM, OHTOJIOTHYECKH Tpen-
CTaBJICHHBIM — OOBEKTUBHBIM KpUTEpUEM JUIs AU HepeHINAIINN CAMUX 3THX
«COCTABIIIOMINX», (PYHKIIMOHAIBHBIX OJIOKOB AeATelnbHOCTH. CTaHOBHTCA
MOHSITHBIM, KaK M MOYEMY MMEHHO OHM CHHTE3HPYIOTCS B LIEIOCTHOCTH —
B TICHXOJIOTHYECKYIO CHCTEMY AEATENbHOCTH. DaKTHYeCKH, BCE BBIIICH3-
JIO)KEHHOE O3HAuyaeT, YTO Yepe3 COBOKYMHOCTb MHTETPalIbHBIX INIPOIECCOB,
BOOOIIE — C MO3HIMH KOHLENINH WHTETPAIBHBIX MPOIECCOB MCHXUYECKOH
PETYISINN JISSITENBHOCTH OCYIIECTBISIETCS] KOHIENTYaJbHOS PACIIUpEHHE
U TIPE/ICTABIICHHH 110 TIPOOIeMe AEATENEHOCTH B LIETIOM.

3.1.2. CTpykTypHas opraHu3auus
MPOLECCOB MPUHATHUS PellIeHUs B 1eSITeJILHOCTH

Cpenu BceX HHTETPATBHBIX ITPOIIECCOB IICUXIMUESCKON PETYILIIIHH IS TEb-
HOCTH U OBEACHUA IMPOLECC NPUHATHUA PELICHUS SBJISACTCSA B HACTOSIICC BPC-
Msl, TOKATYH, OTHAM M3 HaHOOJee JETATBHO HCCICOBAHHBIX (CM. HAIIpUMeEp,
0030p B [115]). Kpome Toro, oH He TONBKO OYEHb MOKA3aTeNeH M Perpe3eH-
TaTUBEH B IUIAHE BOIUIOIICHHOCTH B HEM BCEX OCHOBHBIX 3aKOHOMEPHOCTEH
MHTETPANIbHBIX IIPOLIECCOB, HO U UTPACT, KAK M3BECTHO, BEAYILYIO U OTPECs-
IOMIYO POJIb B CTPYKTYPHOM OpTraHM3alny JeITeIBHOCTH B IeToM. [Ipomeccht
npusaTus peuenust (I1P) sBuanMCh mpenIMeToM A0CTaTOYHO OOIIMPHOTO ITHK-
JIa FCCIIEIOBAHUH KaK TEOPETHKO-METOJOIOTHIECKOTO, TaK ¥ AIMIHPHIECKOTO
(B TOM 4YHCIIE — U IKCIEPUMEHTAJBHOTO, a TaKkke Mpodeccuorpadhuueckoro
U JeATeTHHOCTHO-aHAINTHIECKOTO) Xapakrepa. Ero OCHOBHEBIE pe3yiabTaThl
0000IIIeHBI B LIENIOM psijie HAlIMX PadoT, HAMIPABICHHBIX HA PACCMOTPEHHE Pa3-
JIMYHBIX THIIOB Y BUIOB IPOIECCOB MPUHATHS PEIICHHS B PO(ECCHOHATEHON
JCATCIIbHOCTH (I/IHI[I/IBI/II[yaJ'H)HLIX W TPYIIIOBBIX, YIPABJICHUYCCKUX W UCIIOJNI-
HHUTEITBCKAX, UCPAPXUUCCKUX M TAPHUTECTHHIX, CYOBEKT-OOBEKTHBIX U CYOb-
eKT-cyOBeKTHBIX 1 11p. [90, 92, 93, 99, 100-107, 109, 110, 112, 114, 115, 123]).
B ocHOBY Bcex 3THX HCCIIeIOBaHU OBLTH ITOJIOKCHBI IMEHHO IPEICTABICHUS
o npoueccax TP kak MHTErpanbHBIX IIpolieccax ICUXUIECKON PEryisLun Aes-
TETBHOCTH ¥ TIOBEACHHUS. DTH MPEICTABICHHUS TAIOT, PEKIE BCETO, OCHOBAHHS
JUIsL (QOPMYIUPOBKH OOIIEH 2unomesbi OTHOCUTEIBHO NPHHIUIIOB UX CTPYK-
TYPHOU OpraHHU3aIHH.

JelicTBUTENBHO, OCKOIbKY Iponecchl 1P sBisieTcs MHTErpaTUBHBIMY,
a, CIIeOBATEeIILHO, — CHCTEMHO-OPTaHI30BaHHBIMH, TO B UX CTPYKTYpeE, IT0-BH-
JAUMOMY, JOJIKEH BOCIIPOU3BOAUTHCA OCHOBHOM TMPUHOUIT OPTraHU3alun CJI0XK-
HBIX, CHCTEMHO ITIOCTPOCHHBIX OOpa30BaHHN — VposHEeGblll, NEePAPXITICCKHUM.
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OOrmas ke CTPYyKTypa IpOIEecCOB MHIANBUIYAIBHBIX PEIICHUH JTOJDKHA OBITh
M03TOMY 00pa30BaHa OMPEEICHHBIM MHOXECTBOM COMOTYNHEHHBIX M CKOOP-
JIMHAPOBAHHBIX YpoBHEW mpoueccos I1P.

[Hanee, nonxox k I1P kak kK UHTErpaIbHOMY IIPOLIECCY PETYISALMU ASSITENb-
HOCTH, TTO3BOJISIET OINPEICIUTE U OOUIYIO crmpameuio Bepu(UKAINNA TaHHON
TUTOTE3bl. JTa 33a7a4a OCJIOKHEHA, OJJHAKO, ABYMs KaTeTOPHUSAMHU TPYAHOCTEH —
THOCEOJIOTUYECKUMH W OHTOJIOTMUECKUMH. ['HOCEOIIOTHUECKUe TPYAHOCTU
CBSI3aHBI C MOJIMCEMUYHOCTHIO U IPEETIHHO OOIINM XapaKTepOM CaMoro MOHs-
THUS CTPYKTYPBI, C BBICOKOI HEOIPEIEIEHHOCTBIO €10 UCIOIb30BAHUS B TEOPUN
peleHni, a Takke co caadol pa3pabOTaHHOCTBIO TPOOJIEMBI pec)iamuEHbIX
Hepapxuid B [IEJIOM, OJHOH U3 (JOPM KOTOPHIX SBISICTCS HepapXmdeckas opra-
Huzanus mnporeccos [1P (B oTimume oT 10CTaTOYHO BHICOKOW CTETIEHU Pa3BU-
TOCTH MTPOOIEMbI KOTHUTUBHBIX HEPApXUA).

CyImHOCTh BTOpPBIX (OHTOJIOTMYECKHUX) TPYIHOCTEH ompenessieTcs cie-
OYIOIIUMA TIPHHIMIHATEHEIMEA 00cTosTenbeTBaMu. [Iporeccer 1P, B3siThIe
B HX €CTECTBEHHOM — 3KOJIOTHYHOM BHJIE, TO €CTh B PEAIbHO MPEICTABICHHOMN
CHCTEME IESATEIBHOCTH, XapaKTePU3YIOTCS BBICOYAUIINM ITOIMMOP(PHU3MOM,
CJIOKHEHIIIEH opraHu3aryeil pa3ImyHbIX BUAOB U (hopM. Bmecte ¢ tem, nuib
B JTOH CHCTEME OHH TPEICTABICHBI HAHOOJNICE ITOJTHO M PAa3HOIUIAHOBO, YTO
TpeOyeT B3ATh 32 «TOUKY OTCUETA» aHAIN3 UMEHHO 3TOH CHCTeMBI. VICXOMHBIM
TOIDKEH OBITH aHaJ M3 TOTO, KaK, B KaKWX BHAAX, (pOpMax, THIAX OHH B HEH
MPEICTABICHBI M OPraHi30BaHbl. OJTHAKO ATO HE 03HAYAET, UTO AaHAIN3 JIOTDKEH
HCUYEePIBIBAThCS paccMOTpeHueM mporeccoB [IP B cTpykType AesTenbHOCTH.
OH 00s13aTeNbHO JTOKEH OBITh JOMOMHEH M yITyOJieH COOCTBEHHO HKCHEPH-
MEHTAJILHBIM H3y9IeHIEeM 00HaPYKEHHBIX B ICSTEITFHOCTH (DOPM OpTraHH3aIHN
niporeccos [IP. [ToaToMy 1 UX CTPYKTypHOE MCCIIEI0BaHNE JOKHO CUHTE3H-
poOBaTh J1Ba OCHOBHBIX CIIOCO0A MCUXOJIOTHUECKOTO M3YyUEHHS] — «HATYpHOE»
(mpodeccuorpaduueckoe, IESITEIPHOCTHO-aHAIUTHUECKOE) U COOCTBEHHO
JKCIIEpUMEHTaNbHOE, TJabopaTtopHoe. Hcxo/s U3 ATOro NookKeHusl, Mbl pa3pa-
Ootanu xomniexcHylo cmpame2uio uccaenoBanus mpoueccos [1P, Hampasnen-
HYIO Ha PaCKPBITHE 3aKOHOMEPHOCTEH UX CTPYKTypHOU oprann3anuu [114].

JlaHHast cTpaTerus, Kak yske OTMEUaJOCh BBIIIE, 00pa3oBaHa TpeMs
OCHOBHBIMH YPOBHAMHU-3Tanamu: 1) AesTeIbHOCTHO-aHATUTUYECKUM, IPO-
(eccruorpapuueckuM 3TanoM; 2) 3TaloM IOJIYHAaTYpHOTO HCCIEIOBaHMS,
Oasupyromerocs Ha cHOPMYIHPOBAHHOM HAMH IPUHIUIE NESITEIHHOCTHO-
OTOCPEJICTBOBAHHOTO MOJICTUPOBAHUS M M3y4deHus mporeccos [1P; 3) ara-
oM COOCTBEHHO YKCIIEPUMEHTAIIBHOTO UCCIIeOBaH s . TaK, Ha IEPBOM JTare

3% OTMeTHM TaKKe, YTO JaHHAs CTPATErHs HOCHT JOCTaTOYHO OOIIHIT XapakTep U MO-
KET ObITh B MPHHIINIE PEATN30BAHA MO OTHOIIEHHIO KO MHOTHM HHBIM MPEIMETaM MCUXO0-
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MPOBE/ICHHOTO LIMKJIA UCCIEA0BAaHUN, CTPYKTYpHAsl OpraHU3alus MPOLECCOB
1P m3yuanack mocpencTBOM 0000IIEHHS PE3yIBTaTOB UX CIEIHATBHOIO MICH-
XOJIOTHYECKOTO aHaJIN3a B KOHKPETHBIX BHAX MPO(ECCHOHAIBHOMN AesTeNBHO-
cti®. AHaIM3UPOBAJICS TOCTATOYHO IIUPOKHUH CIIEKTP BUIOB MPOHEeCCHOHATb-
HOHM JeATeNBHOCTH: OIepaTopoB HedTenepepadaThIBArONIEro MPOU3BOICTBA
(TEXHOJIOTOB, AHCIETYEPOB); ONEPATOPOB COPTHPOBOYHBIX TOPOK Ha XKENe3-
HOZIOPOJKHOM TpaHcnopre; oneparopos ADC; onepaTtopoB-KOCMOHABTOB; P
BOAUTEIBCKUX TNPOQECCHH; ONepaTopOB-UCIIBITATENICH; OMEpaTOpOB CHCTEM
BOGHHOTO HA3HA4YEHHs; NPOTPAMMHCTOB; AESATEIBHOCTH JETCKHX M OOIIMX
XHUPYPTOB; PsJ BUIOB YIPaBICHUECKON JESITEIBHOCTH U Jp. — BCero Ooiee
20 Bugnos [1, 47, 73,74, 75,90, 92, 93, 99, 100-107, 109, 110, 112, 114, 115,
123, 146, 188, 201, 207, 220, 221, 227, 228, 230, 231, 234, 235, 236, 250. 260,
263, 265, 266, 294] (cM. Takxke 0030p B [104]). Tem cambiM, ObLIT peain30BaH
TIEPBBIH TAN CTPATETUH, YOBICTBOPSIONINI TPEOOBAHMSIM KaK BHEIIHEH, Tak
U BHYTPEHHEH BaNMIHOCTH. BMmecTe ¢ TeM Takoro poja HCCIEIOBaHUS SIBIIS-
I0TCS. UIMEHHO Tpo(ecCHOrpauIecKiMy, B CHIy Yero MX «pa3periaromias
CITOCOOHOCTB» OTpaHMYEHA BBIABICHHEM, IPEHMYIIECTBEHHO, (EHOMEHO-
JIOTUUECKU TPEACTABICHHBIX pedepeHToB [IP. OnHako OHO MOXET U JOIKHO
BCKPBIBATH YCTOHUMBBIE U UHGAPUAHMHbLE, TTOBTOPSIOLINECS, BOCIPOU3BOIS-
Imuecs, a, CIeI0BaTeIbHO, — 3aKOHOMEPHBIE SIBICHUSI Takoro poaa. Ha ocHose
0000MIeHNsT SMITMPUYECKUX JAHHBIX YAAIOCh OOHAPYKHUTH PN CYIICCTBEHHO
Pa3HBIX s671eHutl, PeEPEHTHBIX MO OTHOIICHHUIO K PA3IUYHBIM THIIAM peIlie-
HHH, 32 KOTOPBIMH CTOSAT HHBapHAHTHBIE (JOPMBI OpraHU3aIMH STHX TIPOLIECCOB.

OcHogHbIMU CPEAN AITUX — UHBAPUAHTHBIX U BOCIPOU3BOISIIINXCS HE3aBU-
CHMO OT pa3jIMuMii B XapakTepe, THIE, IPEIMETHOM COAEPKAHUU JEATEIbHO-
CTU BBICTYMAIOT SIBJICHUSI, 0003HAYCHHbIC HAMU KAK SIBIICHUS CUM)IbIMAHHBIX,
CYKYECCUBHBIX, ABMOMAMUSUPOBAHHBIX, KPUMUYECKUX (0esamelbHOCMHO-He-
00paMUMbIX) N A8MOHOMHBIX PEILICHUH.

JIOTMYECKOTO MCCIIE/IOBAHMUS; OHA B CYILIECTBEHHOIT Mepe 00eCeurBaeT OJJHO U3 KIIOUEBBIX
TpeOOBaHMI, MPEABABISAEMBIX K JIOOOMY SMITMPHYECKOMY HCCIICIOBaHUIO, — TPEOOBAHUE
olecriedeHne IKo102U4ecKoll 8anuoHocmuy €ro pesynsratoB. Kak chpaBeannBo oTMmedaer
B 910l cBsa3u 0. Kozenenkuii (mpuuem, — IMEHHO 1O OTHOIIEHHUIO K OLIEHKE METOJOB H3Y-
YEHHS MPOLIECCOB TPUHATHS PELICHNS), «...JJAOOPATOPHBIE 3a1a41 PaJUKAIbHO OTIINYAIOTCS
OT 3a/1a4, pa3peliaeMbIX B «O0JIBIIOM MUPE». DTOT (haKT U3aBHA BbI3bIBACT MPHHIUITHAIb-
HYIO HEY/IOBIETBOPEHHOCTb... DTO BasKHBIH Borpoc. OT OTBETa Ha HEro 3aBUCUT «3KOJIOTH-
YecKasi IPUTOTHOCTEY JIADOPATOPHBIX HCCIeaoBaHUI [142].

% lpu 3TOM B KauecTBe OOIIEro METOIa TAKOTO M3YUCeHHS HCIONb30BaIach CrIeIH-
aJIbHO pa3paboTaHHas HAMM U MHOTOKDPATHO anpoOMpoOBaHHAs CTaHAAPTH30BaHHAs MPOLIe-
Jlypa TICHXOJIOTMYECKOTr0 aHaIn3a IPOLECCOB NPUHATHS PEIICHUs B MPOQeCCHOHANBHON
nesitensHocTH [106].
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Tak, nepBoe U3 yKa3aHHBIX SBICHUH — SABJICHUE CUMYIbIMAHHBIX PELIe-
HUN BEChMa CYIIECTBEHHO OTIIMYAETCS OT TPAAUIIMOHHOM, «KaHOHUYECKOID)
(bop™meI BEIOOpa. B HUX pe3ynbrar (BEIOOp) HE SIBISIETCS, KaK ATO IpeInoiara-
€TCSl aKCHOMATHKOM TEOPUH PEIIeHHUH, TPOYKTOM Mepedopa, «B3BEIINBAHUS
ajpTepHaTuB». OHM, UMes MPEJeIbHO CBEPHYTBHIH BH[, XapaKTEpHU3YIOTCS
MMOCTAHOBKOH CyOBEKTOM IIeNTH BbIOOpa B OCO3HaBaeMoW (opme, HO OJHO-
BPEMEHHO — OTCYTCTBHEM OCO3HABAEMOT'0, IPOU3BOILHOTO KOHTPOILS 32 (op-
MHUPOBaHHEM KOMIIOHEHTOB BBIOOPA, B YACTHOCTH, ATBTEPHATUB U MX COTIO-
CTaBJIeHUEM, repedopoM. MIHBIMU CII0OBaMH, B 3TUX PELICHUSX OCO3HAHHOMY
KOHTPOJIIO TOJUICKHT JIMIIH OIWH M3 KOMIIOHEHTOB BbIOOpa — 11eIb, a UHBIE
KOMITOHEHTHI (1 BOOOIIE — BCs ONepalioHHasi AMHaMUKa, CBA3aHHAas C MOJ-
TOTOBKOW pEIIeHHsI), HE OCO3HAIOTCS U HE KOHTPOJIMPYIOTCS TPOU3BOJIBHO,
a OCYILECTBISICTCSI HA YPOBHE yiKE CPOPMUPOBAHHBIX «IIPO(HECCHOHATHHBIX
crepeorunuit» (/. Kyns [166]).

OTu peuieHus, AeHCTBUTEIbHO, TOCTATOYHO PE3KO U CYLIECTBEHHO OT-
JUYAIOTCS, B CHITy CKa3aHHOTO, OT TeX (opM BBIOOpa, KOTOPBIE OOBIYHO U3Y-
YaroTCs B TEOpUH pereHuit. OHU XapaKTepU3yIOTCs BeChMa CIIEI(PHICCKIM
YPOBHEM OCO3HABAEMOT'0, TPOU3BOIHLHOTO KOHTPOJIS 32 HX OCYIICCTBICHHEM.
DTOT KOHTPOIIb, BOOOIIE — UX MPOU3BOJIbHASA PETYIALUSA HOCAT JOCTATOYHO
JIOKAITbHBIN, MAPLIUATBHBIA XapaKTep, MOCKOJIbKY OIpaHUYEHBI JIUIIb OJHUM
komrioHeHTOM [IP (ux membio). OmeparuoHHas JTWHAMHKA, 00ECTICUYNBAIO-
11ast BCe MHbIE KOMITOHEHTBI, HE PEryIUpyeTCs MPOU3BOIBHO U MPAKTUIECCKU
He oco3HaeTcs. [Iponm3BONBHOMY KOHTPOJIIO MOABEP)KEHA IOITOMY JIMIIb
¢aza BbIOOpa, COOCTBEHHO MPHUHATHE PEIICHNUs, HO HE (a3a ero MmoJAroTOBKH.
OT0 00CTOATENHCTBO MPUIACT UM XapaKTep «BbIOOpa 0e3 mepedopay.

CuMysbTaHHBIE PEIISHHS — 3TO CeNU(UIESCKH AeITeIbHOCTHBIE 00pa-
30BaHUs. B HUX KOMITOHEHTHI BEIOOpA CIICIIHATBHO HE (POPMHUPYIOTCS, a B MX
KadyeCTBE UCIIOJB3YIOTCS YXKE TOTOBbIe, C(HOPMUPOBABIIHECS B XOlIE OCBOC-
HUSI ICATCITFHOCTH M 3aKPEIUICHHBIC B MPO(PECCHOHAIFHOM OIBITE CTPYKTY-
pbl. JlanHas opMa BCKPHIBAET BAXKHBIN, HA HAIl B3IVISLI, ICUXOJOTHYECKHUN
¢axr. Oxa3sBaercs, mporecc [1P BronHe peannsyem npu 0CO3HAHUH U TIPO-
M3BOJILHOM KOHTPOJIE JIUIIIb 32 €r0 LEeNbI0, a BCS 00ecIeurnBaromias ero mpo-
IeccyaabHas ¥ OTIepallioHHast JHHAMHIKA MOYKET BIIOTHE d(P(PEKTUBHO paz-
BEPTHIBATHCS U HA (DOHOBBIX — HEOCO3HABAEMBIX YPOBHSIX perysiuu. Takoro
poma mporeccs! [IP mpakTrdecku He COMPOBOKAAIOTCS KAKHMHU-THOO JOTION-
HUTEIFHBIMH, CBI3aHHBIMH C HUMH, JCHCTBUSMH — HAIPUMEP, TOMCKOBBIMH,
OLIeHOYHBIMU. OHHU NO3TOMY HE BEAYT JaXe K MUHUMAaJbHBIM MU3MEHEHUSIM
HOPMATUBHOTO CMOCO0a JIEATENILHOCTH; PEANU3YIOTCS KaK Obl «Iapaielib-
HO» JIPYTHM, OOJIee CyIIeCTBEHHBIM 3a/1a4aM AesITeNbHOCTH. CaMy CHTyaluu

156



3.1. Obwue 3axonomepHoCmu CMPYKNYPHOU OP2AHU3AYUY NPOYECCO8 NPUHATNUS PEUUECHUS. .

1P 31ech He hopMHUPYIOTCS U HE BRIICISIOTCS KaK aBTOHOMHEIE, 8 BXOISIT KaK
KOMIIOHEHTBI B COCTaB APYI'UX 3a1a4, XOTS U OCO3HAIOTCS.

Crnenyroliee SIBICHUE — CYKYECCUBHBIX peuiteHuli Y)Xe Topaszfo Ommxe
K UX «KaHOHHYECKOMY» BUIY U K TEM IPE/ICTABICHUSIM, KOTOPBIE CIIOKUINCH
B TEOPUH pPeLIEHUH OTHOCUTENBbHO conep:kanus npoueccos [IP. B atux pere-
HUSIX MIPOU3BOJILHOMY, OCO3HABAEMOMY KOHTPOJIIO MOABEPIKEHBI KaK MX IIEb
(BBIOOD), TaK M ONEPAIIMOHHO-ICHCTBEHHAS TUHAMHUKA, CBSI3aHHASI C (POPMH-
pPOBaHHMEM HMHBIX KOMIIOHEHTOB, 00OPa3yrOIIUX €ro cTpyKTypy. Hamnume ocos-
HABaeMOTO KOHTPOJS 32 TMHAMUKOW KOMITIOHCHTOB BEIOODA, a, CIICIOBATEIHHO,
3a cCaMHUM [IPOLIECCOM [TOATOTOBKHU PELIEHUS U II09TOMY Pa3BEPHYTOCTh UX OIle-
PALMOHHOTO U JIEUCTBEHHOTO COCTaBa — BaYKHEHILINHM OTIIMUUTENbHBIN TPU3HAK
9TUX peuleHui. Mepa pa3BepHYTOCTU TaKkod AMHAMHUKH MOXKET, OJHAKO, Ba-
PBUPOBATh B OUYEHb LIMPOKUX MPEeax, B CUIIy YEro CyKLIECCUBHbBIE PEILICHUS
XapaKTepU3yIOTCsl OONBIINM THANIa30HOM THIIOB M CIIOCO00B, HauOoIee MUpo-
KO TIPEJICTABJICHBI BO BCEX M3YyUYEHHBIX BUIAX JEATEILHOCTH.

AHau3 [eATENbHOCTU II0KAa3bIBAE€T, YTO JTH PELICHUS PEeaUu3yIOTCs
B (hopMe omnpeeTIeHHOH COBOKYITHOCTH CIEIHAIbHBIX IEHCTBUHA U OTICpPAIIA.
ITocnenHue Ka4eCTBEHHO TETEPOTEHHBI MO CBOEMY (PYHKIIOHANEHOMY Ha3Ha-
YEHHUIO U, CJIEIOBATEIbHO,— [0 COAEPIKAHMIO, IIOCKOJIBKY Ka)KJ0€ M3 HUX Ha-
MPaBJICHO Ha 0OecreueHNe MPUHINITHAIBEHO Pa3HbIX KOMIIOHEHTOB MPOIIECCOB
ITP. MHOXeCTBO ATHUX YaCTHBIX JICHCTBHUI M omneparnii, 00pasyrolmx CyKiec-
CUBHBIE PEIICHUS, HE SBIISETCS, OIHAKO, UX PSIONOJIOKEHHBIM HabopoM. OHU
3aKOHOMEPHO COPeanu3068aHbl U CKOOPANHUPOBAHBI APYT C IPYTOM, TO €CTh 00-
pasyroT OIpPENENICHHYIO CTPYKTYPY; ONHH JEHCTBUS U ONEPALUM BBIIOIHSIOTCS
UL APYTUX U TIOATOMY (DYHKIHOHATEHO M XPOHOJIOTHMYECKA MM COIIOTYMHCHBI.
OnHy JeUCTBUS BIMSIOT Ha Jpyrue u, Ooiee TOro, MOTYT BBICTYIATh UX HpuyL-
HOU, TO €CTb, B3aUMOCBS3aHbl — U HEPAPXUUYECKH, U TPUUNHHO-CIIEACTBEHHO.

Ilo crenenu cBoeli pa3BepHYTOCTH, TO €CTb 110 CTENEHU CYKLIECCUPOBAHHO-
CTH 3TU PELIEHUs CYIIECTBEHHO pa3inyatorcs. Yem Oosiee CI0KHON U 3HAYUMOIN
SIBJIICTCSL CUTYaIMsi, B KOTOPOM OHM OCYILECTBIISIIOTCS, & TAKXKe, YeM OOJIBIINM
BPEMEHEM pacriojaracT CyObeKT, TeM BBIIIE CTENEHb UX pa3BepHyTocTH. COOT-
BETCTBEHHO, B CTPYKTYpE PEIICHUI 00Hapy>KUBacTCs U OOJbIIIe NEeHCTBHIT U oTle-
paIii, BBIIIE CTEIEHb MX CKOOPIMHUPOBAHHOCTH, a B LIETIOM — 00JIee BRIPaKEH
0CO3HABAEMbIN U IIPOM3BOJIBHO PETYIUPYEMbII KOHTPOJIb 32 HUIMHU.

Wtak, MOXHO BUIETh, YTO JAHHOE SIBJICHUE PENPE3CHTHPYET TaKylO Kare-
ropuro mporieccoB 1P, koTopbie yke 3HauMTEeNFHO OoJiee ONMM3KU K TpaJulu-
OHHO M3YYAaIOIIUMCS B TeOpHH UX (Gopmam. CyKIIeCCHBHBIC PEIICHHUS TPUHIIH-
MUAIBHO OTJIMYAIOTCSI OT CUMYJBTAHHBIX, B KOHEYHOM HTOTE, 10 OJHOMY, HO
KJIFOYEBOMY KPHUTEPUIO — YPOBHIO OCO3HABAE€MOI0, MPOU3BOJILHOIO KOHTPOJISL.
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Ecin B cHMynbTaHHBIX pEIIEHHUSX OH HOCHIJI YAaCTHBIM, JIOKAIBHBIA XapakTep
U TIperonaragl KOHTPOJIb JMIIb 32 OXHUM KOMIOHEHTOM MHKPOCTPYKTYPBI
ITP — ero 1embi0, TO B CYKIIECCHBHBIX PEIICHHUSIX €MY MOTYT OBITh TIOIBEPIKECHBI
(1 OJIBEPTaroTCs) TAaKXKe U MHBIE KOMIIOHEHTHI BHIOOpA, XOTS U B pa3HOil cTe-
TICHH — B 3aBICHUMOCTH OT Pa3HBIX BUJIOB CYKIIECCHBHBIX pemeHuid. [Toatomy
CHMYIIBTAHHBIC M CYKIIECCHBHBIC PEIICHHS CIEAyeT pa3luuaTh MMEHHO IO
YPOBHIO 0CO3HABAaE€MOT0, TIPOM3BOJIHHOTO KOHTPOJIS UIMEHHO 32 THHAMUKON CO-
BOKYITHOCTH 0a30BBIX KOMIIOHEHTOB IporieccoB [P, 06pazyromux ux co6cTBeH-
HYIO CTPYKTYPY («MHKPOCTPYKTYPY», WK — «(DOPMAIBHYIO CTPYKTYpy»)*.
Jlanee, IMEHHO 110 3TOMY KpUTEpHIO TU((EPEHIIUPYETCS CIIIe OTHO «pe-
IIICHYECKOE» SIBJICHUE — SIBICHUC A8MoMamu3uposannuix peweruti. OHU pe-
anM3yroTcs 06e3 0CO3HaBaeMOTr0 KOHTPOJII BOOOIIE — KaK TCHXOJIOTHUECKUE
orepari. B HUX yTpaunBaeTCsl KPUTHUSCKH BaXKHBIA MPHU3HAK MPOLIECCOB
I1P — ero oco3HaBaeMOCTb, UTO, Ha MEPBBIA B3IV, HE MO3BOJSIET BOOOINE
UX BKITIOYATH B cepy HaibHeimero ananm3a. Bmecre ¢ TeM, Takoe anmpuop-
HOE HCKIIIOYEHHE ObUIO OBbI MPEXkKICBPEMEHHBIM, IOCKOIBKY 3TH PELICHUS,
BBICTYIIasi HECOMHEHHON TICHXIYECKOW PEaTbHOCTBIO, BCE JKE YIIOBICTBOPSIOT
(opMabHOMY NPU3HAKY — HAIWYMIO B HUX BBIOOpa. OHU TEM caMbIM JABOM-
ctBeHHBI. C OIHOW CTOPOHEL, 3TO ((popMabHO) BEIOOP KakK TaKOBOM, TO €CTh
HECOMHEHHAs! IICUXHYecKasi peaqbHOCTh. C Ipyroi CTOPOHBI (ConepKaTeb-
HO), B CBSI3U C MPAKTHYCCKH MONHBIM OTCYTCTBHEM OCO3HABAEMOTO, MPOU3-
BOJIBHOTO KOHTPOJISl, OHM BO MHOTOM YTPAauMBAIOT YCTAHOBJICHHBIC B TEO-
pHH peIIeHUH KaueCTBEHHBIC XapaKTepHCTHKH IporeccoB [1P xak TakoBwle.
OnHaxo, «B3aMEH 3TOT0» OHU NMPUOOPETAIOT NHBIE 0COOCHHOCTH, COCTABIIIO-
e «CHMIITOMOKOMITIEKC FX KaueCTBEHHOM CTICII(PUIHOCTH.
JleHCTBUTENBEHO BO BCEX STHUX SBICHMAX, O€3 COMHEHHS, €CTh BBHIOOD,
U B OTOM CMBICIIC — CaM aKT PEIICHHUs, HO HET HU Pa3BEpPHYTOTO IIpoIlecca,
HH OCO3HABAGMOTO NPUHSTHS, HH, TeM 0Oojee, CKOIBKO-HUOYIb pa3BEpHYTOMH
JTHAMUAKA OCHOBHBIX KOMIIOHEHTOB HPHHATHS pemieHus. [lanee, B HAX OT-
CYTCTBYET OCO3HABAEMBII KOHTPOJIb HE TOJBKO 33 UX COJCPKAHUEM, HO JaXe
3a caMHM BKITIOUCHHEM WX B JCATEIFHOCTh. OHU MPAKTHUSCKH HUKAK HE BBI-
JIETISTIOTCSI U3 CTPYKTYPHI ACATEIBHOCTH U HE BIMSIOT (TTOX00HO APYTUM BHIAM
nporieccoB [IP) Ha ee Tpanchopmanum. B HUX pemymmpyeTcss COBOKYITHOCTh
TpaauIMOHHBIX (eHomeHOB [P, B3amMeH 4ero BO3HMKAeT, OJJHAKO, CIEeIU(H-
YEeCKH IEATEIbHOCTHAS (PEHOMEHONOTHS, BHITEKAIOMAS U3 UX OOIIeIes TS

4 HammoMHHM, 9TO B TEOPHH IPHHATHSI PELICHUSI TEPMUHOM «(HOpMabHast CTPYKTypa
ITP» 0603Ha4aeTcst B3aMMOCBA3aHHOE MHOXKECTBO OCHOBHBIX KOMNOHEHIMO8 ITOTO IpoLiec-
ca — aIbTepHATUB, THIIOTE3, MPABHJI, HHGOPMAIINK, KPUTEPHEB, CIIOCOOOB (CTpaTeruil),
LeHHOCTeH U ap. [204].
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HOCTHOTO CTaryca — cTaryca omneparmii. OHn HamOonee sIBHO OOHApYKHBa-
I0TCsl JIMIIb Ha JOCTATOYHO IPOJABMHYTBHIX 3Tallax OCBOEHUS JESTENBbHOCTU
U TIPHOOPETAIOT BCe OONBIIYIO BRIPAXKEHHOCTB B XO7i€ TPO(eCCHOHAIN3AIHH.
Kputuueckum IpU3HAKOM, OTIMYAIOIIUM aBTOMAaTU3UPOBAHHBIE DPELICHUS
OT CUMYJBTAHHBIX (M OT BCEX MHBIX), SIBISIETCA TO, YTO B HUX PEAYLUPYETCS
0CO3HaBaeMas LeJlb U, KaK CIIE/ICTBUE, — OCO3HABAEMBINH XapaKTep Peryisaiuu
Bcero npouecca [TP. Bei6op 13 npuHSTHS peleHus 10 TUITY LEJICHAPABIEHHOTO
U OCO3HABAaEMOTO JIEHCTBMSA (MMM — CHCTEMBI ACHCTBUIA) TpaHCHOPMUpYETCS
B BBIOOp IO THIy HEOCO3HaBaeMbIX omeparwil. 1 B 3TOM TiaHe aBTOMaTH-
3UPOBAHHBIC PEILICHUs JODKHBI OBITh MHTEPIPETHPOBAHBI KAK «BBIPOXKICH-
HBIE» PEIIeHHs, KaK OfHa U3 MpeBpatleHHbIX GopM mporeccos [P, B koTopsrx
HE TOJIBKO UX KOMIIOHEHTBI, HO U CaMa LIeJIb HE PENPE3EHTUPYIOTCS Ha OCO3HA-
BAaEMOM YPOBHE, a JJIsl CHATHSL HEONPEIEIEHHOCTH JOCTATOYHO aBTOMATU3UPO-
BaHHBIX CPEJCTB AEATEIBHOCTH.

OCHOBHOH OTIMYUTENHHON YepToi CIIeAyIOMIero sBICHHs, 0003HAueH-
HOTO HAMH Kak sBIEHHME Kpumuyeckux (WM AESTEIFHOCTHO-HEOOPATHMBIX)
peutenuii BBICTYHAET TO, YTO, B CHUILy UX HPEJIEIbHO BBICOKOH 3HAYMMOCTH
U TIOTEHLMAIBHO ONACHBIX IOCIEACTBUM, IIPU BO3ZHUKHOBEHUU CUTyallUi Ta-
KOTO POJa, BHITIOJIHEHNE BCEX MHBIX AESATENBHOCTHBIX 337a4d M (QYHKIMH, KaK
NPaBHJIO, TIONPOCTY YTPAaYUBAET aKTyalbHOCTb, 4 YACTO — M CMBICII JI0 TEX IO,
NoKa He OyfeT Haii/IeHO M MPHHATO pelleHHe 10 BBIXOAy n3 Hux. Hambonee
XapaKTEpHBIM IS 9TUX SIBICHUH BBICTYIAET TO, YTO B HUX Ipouecchl I1P pe-
MPE3EHTUPYIOTCS U PEasT3yIoTCs CyOBEKTOM y)ke He KaK CPEICTBO BBITIOIHE-
HUS MHBIX JICATEIBHOCTHBIX 3a/1a4 M (PyHKIMH, a HA000POT, Bce MHBIC 3aa4u
U (QYHKIUH, BCE COACPKAHHUE AESATEIBHOCTH MOIUUHACTCS eI HAXOMXKICHHS
U NPUHATHA PELICHUs] B CO3/ABLICHCS KPUTUYECKON CUTyaluM, IEPEOPUEH-
THpyeTcs W TpaHC(OPMHUpYeTCs B HaNpaBlIeHHH ee NOoCTikeHws. [loatomy
U caMa BBIPaOOTKa PEIICHMs, BBIXOS Ha BEXYIIUil YPOBEHb PETYISIUU Jes-
TEIBHOCTH, CYOBEKTHUBHO Kak OBl OTOXKIECTBISACTCS ¢ HEl B IIEJIOM, BBICTYIIA-
eT I cyOBheKTa, (PAaKTUIECKH, «ACSTENFHOCTBIO HA KPUTUIECKOM MHTEpBaJIC
€€ pa3BepThIBaHUA». B CHily 3TOro, BOBHUKHOBEHUE TaKHX CUTYalUi, BbIpa-
00TKa pelIeHUI B HUX MPAKTHUECKH BCErAa BEAYT K CYIIECTBEHHOMY Hepe-
CTPYKTYPHPOBAHHIO HOPMAaTHBHOTO CIIOCO0A JESTENIBHOCTH BIUIOTH JI0 €€
KOHCEPBAIMH U MEPEKITIOUCHUIO CyOBEKTa UCKITIOUUTEIFHO Ha BRIPAOOTKY pe-
meHns. B HUX BO3HHKaeT HOBOE KauyecTBO — JIEATENbHOCTHOW HEOOpaTIMOCTH,
HEKOMIEHCUPYEMOCTH, KOTOPOE BIIOJIHE OCO3HAETCs CyOBEKTOM Ha CTaJuu
UX MOATOTOBKH, BXOAMUT KaK BaKHEMIee yCIOBHUE B CaM MPOLECC UX BbIpa-
00TKH, IPUIaBast UM CYIIECTBEHHYIO CIICIU(UIHOCTD, KA9eCTBEHHO OTIIMYACT
UX OT BCEX MHBIX TUIIOB PEIIECHUN.
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OTH pelieHus Takxke 0071aJaroT ONpeJeICHHON JBOUCTBEHHOCTBIO CBO-
eil meuxonorndeckoit mpupoabl. OCTaBasCh MOTINHEHHBIMU OOILIHM IENIIM
JeATeNbHOCTH W ()OPMasIbHO, HE BBIXOJS IOTOMY HA YPOBEHb ABTOHOM-
HOW JeATENbHOCTH, OHU, TEM HE MEHEE, B OIPENEICHHbIE — KPUTUUECKUE
MEPHOIBI €€ pean3alui CyObeKTHBHO MACHTU(HIPYIOTCS C BBIOJHEHH-
€M JESITEIbHOCTU B LIEJOM, BBICTYNAIOT BEAYIIUM YPOBHEM €€ PETYJIALMU.
He siBastsick, cTporo roBopsi, aBTOHOMHOH J1€SITEAbHOCTBIO IO BBIPAOOTKE pe-
LIEHUH, OHU, BMECTE C TEM, 110 CI0KHOCTH, CTEIIEHU Pa3BEPHYTOCTH, 110 IICU-
XOJIOTHYECKOMY 00€CTICUSHHIO (<TI0 TEXHOJIOTHI» ) BIUTOTHYIO MPUOIMKAFOTCS
K YPOBHIO aBTOHOMHOM AEATENBHOCTH. VX MO3TOMY MOXKHO 0003HAYHUTh
U KaK K6a3Ua6nOHOMHble PEIICHHS.

YcTraHOBIIEHHE KBa3UaBTOHOMHBIX PELIEHUN II03BOJISIET, HA Halll B3I,
YTOUHHTH CIOXKHUBIIUECS NpenacTasiaeHus o «IIP kak aestenpHOCTH» (MM —
0 «IPUHSATHU PEUICHUS Ha YPOBHE JAEATEIBHOCTH»); INEPEOCMBICIUTH
Y OTPaHUYUTH c(hepy 3ahMKCHPOBAHHBIX B 3THX BBIPKCHUSAX ABIEHHH. [lemo
B TOM, 4TO TICUXOJIOTHYECKHI aHaJIHN3 MPAaKTUYECKH JII000H, CyIeCTBYOIIEH
peanbHOo, Mpo(heCCHOHANBHONW NEeATeNbHOCTH HHKOIZA He OOHapyXKHBaeT
U He MoxeT oOHapykuth [IP Ha manHOM ypoBHe opranusammu. Hu omgna ne-
ATEJILHOCTh, CTPOTO TOBOPS (IO ONPEJENICHUI0), HE CBOJUTCS K MPOLECcaM
I1P B Hell ¥ He HCUEPIIBIBACTCS UMH, KaK ObI BAYKHBI M CIIOKHBI OHU HU OBLITH.
ITpoueccst 1P, B cuity UX peryasiTHBHOTO CTaTyca — CyIIECTBOBAHUS B Kade-
CTBE OIHOTO U3 CPEJICTB OPTaHU3aLUY IEATEIbHOCTHU, BCETIa COXPaHIOT CBOI
BTOPHYHBIH M 0OCITy)KMBAIONIHUI 110 OTHOLIEHHUIO K Heil xapakrep. CIOXHUB-
IIMECS U TPATULHNOHHO YHOTPEOISIONINECs BRIPAXKECHHS THUIIA «JIESITENEHOCTh
[0 TeHepaluy U NPUHITUIO YNPABICHUYECKHX PELICHUI», «JESITeNbHOCTh
oriepaTopa 1o BEIPAOOTKE PEIICHHS B SKCTPEMATIBHBIX CUTYALUSIX» HOCAT Cy-
ry0o IepeHoCHBIH, MeTadoprdecknii 1 HecTporuii xapakrep. OHH OTpaXkaroT
JUIIb (aKT KpaifHe CI0XKHOI aKTUBHOCTH CyOBEKTa, IeHCTBUTEIBHO OIM3KON
0 CTENEHU Pa3BEPHYTOCTH K YPOBHIO AEATENBHOCTU. B cuiy sToro, mmis mo-
JIABJISIOIIETO OOJNIBIINHCTBA PEAbHBIX BUIOB MPOQECCHOHANBHON IesSTEIb-
HOCTH UCIOJIb30BAHUE JAHHBIX TEPMUHOB B CTPOIOM CMBICIIE HEKOPPEKTHO.

Bwmecrte ¢ Tem, aHanu3 COBPEMEHHOW CTPYKTYpPbI pa3lelieHus] Tpyaa Io-
Ka3bIBaeT, YTO B HACTOAIIEE BPEMs CIOKWINCH CIENU(PUISCKHEe BHIBI TPO-
(beccHOHATBHOMN AEATETBHOCTH, OCHOBHBIM COJCP’KAHUEM KOTOPBIX BBICTYIA-
€T COOCTBEHHO MOJTOTOBKA U IIPUHSATHE PELICHUI: SKCIIEPThI, KOHCYIBTAHTBI,
CUCTEMHBIE AaHAJIUTUKH, COBETHUKU U T. II. OJHAKO U B ITOM IIJIaHE TEPMUH
«[1P kaKk JeATenbHOCTb» COXPAHSET CBOK IMPOTHBOPEUUBOCTH. J€N0 B TOM,
YTO BCE BUJIbI AEATEIBHOCTH, [JJ€ OCHOBHAS LIEJIb COCTOUT B COJEHCTBUM BbI-
paboTKe perIeHnH, MPenMyIeCTBEHHO HOCST KOHCYIIBTATUBHBIH, SKCIICPTHBIH,
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MOATOTOBUTENIbHO-aHATUTUYECKUH XapaKTep; pelIeHHE ke OKOHUATENIbHO PH-
HUMAeTCs He TEMU, KTO €r0 IOAr0TOBUIL. [IpyruMu caoBaMu, CTpYKTypa paszae-
JIEHUs] TPYZa, IPUBOJIS HA OIIPEIEICHHOM 3TAIle CBOETO PA3BUTHS K BBIACICHHUIO
«I1P kaKk caMOCTOSITENBHOI AEATEIbHOCTH», KaK OBl TIOBTOPSET ICHUXOJIOTH-
4YECKYI0 CTPYKTYpYy — pXUTEKTOHUKY HHAUBHYalIbHON IesTeNIbHOCTU. B Heil,
Kak Mbl II04epKUBaju Belile, npouecc IIP uMeet, XoTs 1 BaskHEHIN, HO BCE
e OOCITyKHMBafoMmui Xapakrep. TaknMm 00pa3oM, CO3MAETCS CHUTyalus, MpH
KOTOpoii aBToHOMHAs! (hopMma I1P, ¢ oHOI CTOPOHEI, SBNIACTCS U HanOoIIee 3Ha-
YMMOH, 1 HanboJee pa3BepHYTOH; HO, C APYTOi CTOPOHBI, — BECbMa Y3KO TIpe/i-
CTaBJICHHOU B DKOJIOTUYECKOM aCIIEKTE; BBIAEIACTCS JOCTaTOYHO YCIOBHO.

Bb110 OBI, OHAKO, HEMPABMIIBHBIM OTPHUIATh BO3MOXXHOCTD PEaTH3alNH
npouecca [IP B popme caMocToSTENbHOM AEATETPHOCTH, B aBTOHOMHOM BHJIC.
Iponecc [IP mMoxker mproOperaTth M MPHOOpPETaeT — yxkKe He TOIBKO COep-
KAaTEIBbHO, HO U ()OPMAIIBHO OPTaHU3AIMIO MO THITy AaBTOHOMHOM AEATECIBHO-
cti. OJJHAKO 3TO MOXKET MPOUCXOIUTH 3a MpeJeaaMu KakoH-TM00 OTAENbHO
B3ATOI KOHKPETHO! NpodheCcCHOHATBHON AeSTEIbHOCTH, HallpHIMep, — B Oonee
HIMPOKOM MOBEIECHUYECKOM U IMYHOCTHOM KOHTEKCTe. JIpyrumu cioBamu, npu
paccMorpenuu npoueccos [IP yxke He B IeATENbHOCTHOM, a B JINUYHOCTHOM
IUIaHE MOTYT OBITh BBISBIEHBI TAKHE €0 BUJABI U YPOBHH, KOTOPbIE UMEIOT
JUIS JIMYHOCTH XapaKTep CaMOLOCTaTOYHOCTH, CAMOLIEHHOCTH U PEAJIN3YIOTCS
B (hopMe CaMOCTOSTEITLHON AESATEIILHOCTH, aBTOHOMHOI ITOBE/ICHYECKOH 3a/1a-
yy. OHU COXPaHAIOT IIPU 3TOM CBOM PETYJIATUBHBIH CTaTyC.

OnHoi n3 Haubosiee THITMYHBIX Pa3HOBUAHOCTEH TaKOro aBTOHOMHOTO
U JTMYHOCTHO-ETEPMUHUPOBAHHOTO BbIOOpa BeIcTynaeT nporecc I1P o BeI-
6ope BHaa npogeccnoHanbHON AesTensHocTh. bomee Toro, ata dopma pe-
LIEHUI COCTAaBIISIET, MO CYIIECTBY, OCHOBHON NpeaMeT CHelHaIbHON MpH-
KITaJHOW OTPACi NCUXOJIOTHH — MPOGEeCCHOHATIBHON OpHEeHTaun. TpynHo
Ha3BaTh Ooiee 3HAUYUMBIM AT TUYHOCTU U OOIIECTBA, a OJHOBPEMEHHO —
u Ooree pa3BepHYTHIH 1 TU((EePeHIIMPOBAHHBIN IPOIIECC, HEXKEIN PEIIeHHE,
CBSI3aHHOE C BHIOOPOM MpOdecCHr. DTH PEIICHHsI HOCST SIPKO BBIPAYKCHHBIIH
ABTOHOMHBII XapaKTep U Pa3BepTHIBAOTCS KaK CHELMANbHAs JESITENbHOCTh
o BBIOOpPY pona mpodeccroHambHOTO 3aHATHS. J[aHHOE 00CTOSTENBCTBO
B LIEJIOM SBJISIETCSI JOCTATOYHO OCO3HAHHBIM B IICUXOJOIUH, OJHAKO B MPO-
TUBOpEYHH ¢ HuM, Teopus IIP u mcuxonorus npoopHeHTAUH OCTAIOTCS
JI0 HACTOSILLIETO BPEMEHH HE CHHTE3UPOBAHHBIMH. B CHIy M3I10)KEHHOTO,
JIOTUYHO JOMYCTHTh, YTO B mporeccax [IP o BeiGope mpodeccrnonanbHoON
JeATeNIbHOCTH OyayT ¢ HanOOJbIIeH IOMHOTOH M aJeKBAaTHOCTHIO IIPOSB-
JISITBCSL BCE TICUXOJIOTHYECKUE 0COOCHHOCTH pelneHuil. OHM OBIIM U3Y4EHBI
Hamu B pabote [93].
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Taxum oOpazomM, yxe mpodeccuorpadhuaeckn 0OHAPYKUBAIOTCS 3HAYHN-
TeJbHBIE (KaueCTBEHHBIE) Pa3IMUKsl BBISIBICHHBIX PEIICHUH 10 TakoMy KITFO-
YeBOMY IapaMeTpy, KaK CTENeHb MOJHOTHl O0CO3HABAeéMOIo, MPOU3BOIBHOIO
KOHTPOJIS 32 NX 0a30BBIMU KOMIIOHEHTAMHU — TO €CTb I10 YPOGHIO 0CO3HABAEMOT
pe2ynayuu CTPyKTYPHOTO MHBAapUAHTa 3THUX KOMIIOHEHTOB (TO €CTh MX «pop-
MaJIbHOH CTPYKTYPBI»), @ TAKXKE M0 XapaKTepy WX CyObEKTUBHON penpe3eHTa-
LIUM, MECTE B CTPYKTYpE JesATeIbHOCTH. HallOMHUM, YTO TaKUM CTPYKTYpPHBIM
WHBapuaHTOM TipoltieccoB [P sBisieTcsi ciuctemMa UX OCHOBHBIX KOMIIOHEHTOB,
a Taroke CBs3ei Mex Ty HUMH (HH()OPMAIIMOHHOH OCHOBBI, KPUTEPHUEB, aIbTep-
HaTUB, IPaBUJI, CIOCOOOB, 11eJIel, HOPM U Jp.).

JanpHelias JIOruKa UCCIeI0BaHUs COCTOSIIA B CIEAYIOLIEM. YKa3aHHbIE
BBIIIIE SIBIICHHSA, peepeHTHbIC pa3HbIM THIaM MpoTekaHus mporeccoB 1P
B JIESATEIBHOCTH, BBICTYNAIOT YCTOMYMBBIMH, IMOBTOPSIOIIMMUCA U BOCIPO-
W3BOJISIIIUMUCST HE3aBUCHMO OT BWJA W Jake TUMa jesrenbHocTH. Kaxkmoe
W3 HUAX OITUCHIBACTCS CHEIU(PUICSCKON TPYIIION SMIMPUICCKUX XapaKTepH-
CTHK. B crity 9TOr0, BOZHUKAIOT OCHOBAHMS JIJIsl IPEATIONOKEHHS O TOM, YTO
B HUX, JEUCTBUTENILHO, IPOSBIIAIOTCS ONPEAEIEHHbIE U CTOJIb YK€ MHBAapUaHT-
HBIE (hopmbl OpraHu3auy nporeccos [1P.

Tak, sIBJI€HUs] CUMYJIBTAHHBIX CUMYJIBTAHHBIX PEILIEHUH, B CUITy MX 4acT-
HOTO, JIOKA/IbHO20 XapaKTepa, BBICTYMAIOT ()eHOMECHOIOTHYECKUM HKBUBAJICH-
TOM CTOJIb XK€ JIOKAJIbHOM, COMPOBOXKIAIOLIEHCS YETKUM OCO3HAHUEM M IpO-
W3BOJIbHBIM KOHTPOJIEM JIMIIIb 33 CaMOH ye1bto — BBIOOpOM, (popmbl (0HA ObLIa
0003HaUYeHa HAMH KaK I0KAIbHO-Yenedas hopMa). SIBICHUSI CyKIIeCCHBHBIX pe-
IIEHUH, CBUJICTENILCTBYS O 0OJIee KOMIUIEKCHOM, HHTETpaTuBHOM cocTtase [1P
U €r0 0CO3HABAEMOM peryysLueii, BBICTYNAIOT IO3TOMY «UHIUKATOPOM» COOT-
BETCTBYIOIICH — uHmezpamuero-yenesotl HGopMbl. B aBTOMaTH3UPOBaHHBIX pe-
IICHUSIX, TOCKOIIBKY OHU PEANM3yIOTCsl Ha (POHOBBIX, HEOCO3HABAEMBIX YPOB-
HSIX — 0€3 0CO3HAHUS JaKe CaMOM I1en BBIOOpA, CIIEJOBATEIBHO, IPOSBIISETCS
ocobast — cyoyenesas popma opraHu3anud. SIBICHAE KPUTUICCKUX PEIICHUH,
B KOTOPBIX CaMH OHH NMPHOOPETAIOT CyOBEKTUBHO MEPBOCTEIICHHOE 3HAUCHHE,
CTAaHOBSTCSI TTOATOMY Kak OBl aBTOHOMHBIMH ((popMabHO HE SIBISIACH UMH),
CBUJICTETILCTBYIOT 00 0c000W (opMe OpraHu3alUu PEIIeHUH — K8aA3UABmo-
nHomnou. HakoHel, aBTOHOMHBIE PELEHUsI — CYThb MPOSIBJICHUS aHAJIOTUYHOMH,
TO €CThb TAKKE d8MOHOMHOI, HO yXKe HE TOJIBKO CyObEKTUBHO, COJCPKATEIIBHO,
HO ¥ (popMaibHO (cTporo) popmer opranuzarum [1P.

CrenaHHOE BBINIEC 3aKJIIOYCHHE CTaBUT, OHAKO, €IE OAMH — Haumboee
MPUHIUITHATBHBINA BOIIPOC: HACKOIBKO B ATUX (DOPMaX MPOSIBILTIOTCS (¥ IIPOSIB-
JISTFOTCSI JIX BOOOIIE) KOHKPETHBIE yposuu opranuzarmu [1P? O6pasyer nmu nx
COBOKYITHOCTh IMEHHO Hepapxuto ypoBuei [1P?
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B memsix perrenust c(opMyITHpOBAHHBIX BOIPOCOB, OOHAPYKEHHBIE (POPMBI
OBUTH PAaCCMOTPEHBI B aCHEKTE MX BO3MOKHOTO yposHegoeo cmantyca. OueBua-
HO, YTO HanOoJIee aJIeKBaTHBIM CPEICTBOM TaKOW BEPU(HKAIIAH SBIIETCS MIPO-
BepKa COBOKYITHOCTH HAMJICHHBIX ()OPM IO OOIICHAYYHBIM Kpumepusim nudde-
peHmmarmu yposHei [22, 23, 104]. My, kak U3BECTHO, BBICTYTIAIOT: HAIMYNE
DIyOOKHX, KAUECTBEHHBIX DA3NIMUMi MEXKTy CpPaBHHBAaGMBIMU OOpa30BaHUsS-
MI; COXpaHEHHE, BMECTE ¢ TeM, Ha BCEX YPOBHIX HamOoiee oOIIero KauecTna,
npucyero 1uddepeHpyeMoMy IeIoMy U OXBAT BBIACICHHBIMU YPOBHIMHU
BCEH MMOJTHOTHI 3TOT0 Ka4€CTBa; HEPAPXUUHOCTD, IPOSABIIAIOLIASCS B TPEX acleK-
Tax — CTPYKTYypHOM, (DYHKIMOHAJIBHOM, T€HETHYECKOM, a TAaKKe PsJ MHBIX
kputepueB. OHH, OyIydn HEOOXOMMMBIMHE, OIHAKO, CaMHU TI0 cele elle Hemo-
CTaTOYHBI: JIEJIO B TOM, YTO OHH NPEAHA3HAYCHBI JUISI POBEPKH IPABOMEPHO-
ctu mupepeHIanuy yxe HalICHHBIX YPOBHEH, HO HE ST HX TIOHCKA.

Vmest mpeqMeTHO-HecneIIecKuii XapakTep, OHH YHUBEPCAIBHBI, BCE-
o6mu. Bmecte ¢ Tem, Ha dTare TorcKa ypoBHEH 3HAUUTEIFHO Ooee aKTyasb-
HOHM BBICTYIIACT 33/1a4a Pa3IHUYCHUSI — IUCKPUMUHALMM B OOHAPY>KUBACMbIX
YaCTHBIX MPOSBJIEHUSIX CUCTEMBI (IIpoliecca) UX YPOBHEBOM MPUHAITIEKHOCTH.
Hcxoas U3 3T0ro, Kak ye 0TMEYaJoch B MEPBOH IVIaBe, HEOOXOAUMO pa3iu-
4aTh KPUTCPUU BYX THUIIOB: KPUTCPHU-6EPUPUKAMOPbI U KPUTSPUH-OUCKDU-
munamop. Tlocnennuii Kak pa3 M CIyKHUT CPEACTBOM IIOHCKA, OIPENCIICHUS
ypoBHel. OH JTODKEH HOCHTH YK€ HE INPOCTO IPEIMETHO-CIEIH(DUIeCKIi
XapakTep, HO U BBITEKAaTh W3 OCHOBHOII OCOOEHHOCTH H3yYacMOTO SIBJICHHUSL.
Hcxons w3 3TOT0 M omupasich Ha MOIOKEHUE O TOM, YTO BEIYIIEH 0COOCHHO-
CTBIO JTI00OT0 ITPOLIECCYanbHOT0 00pa30BaHusl, ONPEACIISIOIECH ero KaueCTBeH-
HOE CBOoeoOpasue, sBiseTcs ero onepayuonnvlii cocmas (C. JI. PyOuHIITelHH,
A. B. bpymunckuii, b. I'. Ananbes [9, 27, 244]), MbI chOpMyIHpOBAIH IPE-
CTaBJICHUS O KPUTEPUU-ITUCKpUMHUHATOpe ypoBHEH nmpoueccos I1P.

C ofHOH CTOPOHBI, 3TOT KPUTEPUIl TODKEH YUUTHIBATH PA3IMUUS B CO-
JIepKaHUM U, IPEX/IE BCEro, — B MEPE Pa3BEPHYTOCTH ONEPALIMOHHOIO COCTa-
Ba niporieccoB I1P. Ho ¢ apyroii, — He moOble (KOJMYeCTBEHHBIE) pa3inyus,
a JINIIb TaKWe, KOTOphIe OOYCIOBIMBAIOT CMEHY HHTEIPATHBHBIX CTPYKTYD,
pean3yIoMmuX 3TH NMPOoIecchl. Bo3HuKaromas, TakuM 00pa3oM, J0CTaTOYHO
CIIOKHASI 3a/1a9a KBAaHTU(PHUKAIUK MEPhI Pa3BEPHYTOCTH OIEPAIIMOHHOTO CO-
CTaBa HA €r0 KaYECTBEHHO PA3IHYHbIC COCTOSHUS PEIIACTCsI, OJJHAKO, BIIOJIHE
€CTEeCTBEHHBIM 00pa3oM. DTO pEIICHHE OIMMpAeTCs Ha YKE Peali30BaHHYIO
B TIPEIBIIYIINX INIaBax Hanbosee oo1ryro, tuddepeHnnanno HHTErpaTHBHBIX
YpPOBHEH, NPENIONATraoUlylO BbIICIEHUE 21eMennH020 (CyOKOMIIOHEHTHOTO),
KOMNOHEHMHO20, CYOCUCMEMHO20, CUCTNIEMHO20 U MEMACUChemMHO20 YPOBHEN
OpraHu3alyy.
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Ilpn comocTaBieHNH 3THX OCHOBHBIX, OOIIEHHTEIPAaTHBHBIX yPOBHEH
C BBIBJICHHBIMH (hopMaMU opraHusaimu mporeccos I1P ecrectBeHHBIM 00pa-
30M OOHapyKMBAeTCsl COOTBETCTBHE IIATH M3 ONMCAHHBIX (OpM C HUMH. Tak,
3TIEMEHTHBIH YPOBEHB (CYITHOCTH KOTOPOTO, OBTOPSIEM, COCTOUT B TOM, YTO CaM
5JIEMEHT, HE BBICTYTIAS e1Ile HOCHTENIeM KadeCTBEHHOH CTIe()HIHOCTH IIEJI0TO,
B TO € BpeMsl OOEKTHBHO HEOOXOIUM ISl €T0 CTPYKTYPUPOBAHUSI) OpPraHUd-
HO M TIOJTHO COOTBETCTBYeT cyOreneBoii ¢popme [IP. B atoii hopme BBIOOD ele
JIMIICH KPUTHUYECKH 3HAYUMOTO crienuduyaeckoro arpudyta [1P — ocozHaBaemo-
CTH, XOTs (JOPMAITBHO SIBJISETCS NMEHHO BHIOOPOM, @ TaKXKe, BBICTYTIAs! KaK OITe-
parmu, 0ObEKTUBHO HEOOXOIUM JUISI CTPYKTYPHPOBAaHUS BCeX MHBIX (GopM IIP.

KoMIoHeHTHBIH ypOBEHb OIHO3HAYHO COOTHOCHTCS CO CIEAyIOmend —
JIOKaITbHO-1IeNIeBOi (popmMoii. Brilie oTMeyanock, 4To B MOHSATHH KOMITOHEH-
Ta QuKCHpyeTcs Takas (opMa OpraHH3aINH, KOTOpas YK€ BBICTYIaeT HOCH-
TEJIEM KaueCTBEHHOH CIEIM(UYIHOCTH LIENOTO0, HO B TO K€ BPEMs SIBISCTCS
U TIpocTeiinield U3 BO3MOXKHBIX ero GopMm. MMEHHO TaKOBBIMU ¥ SBISIOTCS
JIOKAJbHO-IIETIEBBIE PEIICHNs. B HUX 0CO3HAHHO KOHTPOJINPYETCS JIUIIE OJIMH
KOMITOHEHT BBIOOpa — caMa ero Iiejb, a BCe WHbIE KOMIOHEHTHI HE TOBEp-
’KEHBI TIPOU3BOJILHOMY KOHTpPOJIF0. COOTBETCTBEHHO, U BBIOOp, MpHOOpETas
aTprOyT 0CO3HABaeMOCTH M OKpAIINBAsCH creruduaeckoit xg [1P penome-
HOJIOTHEH, BBICTYIIAET B TO e BpeMsI B CBOEH mpocTeiiieit Gpopme.

CyOcuCcTeMHBIH ypOBEHb (CYIIHOCTh KOTOPOTO COCTOMT B CHHTE3€ He-
CKOJIBKHX, HO B JIFOOOM CITydae — He BCEX KOMIOHEHTOB CUCTEMBI, B PA3IHUHbIX
TI0 COCTaBY M CTPYKTYpE €€ YaCTHBIX JICKOMITO3UIIUSIX) CTOJIb JKE €CTECTBEHHO
OIUCBHIBACT MHTETPATUBHO-IIETIEBIC PEIICHNS. B HUX penpe3eHTupyercs omne-
paroHHas AMHAMUKa HECKOJIBKUX (HO He BCeX) KOMIOHEHTOB. CaMy OHH, Kak
MOKa3aJl CHEHHUAIbHBIC MCCICOBAHUS, T€TEPOTCHHBI M BKIIOYAIOT YETHIPE
OCHOBHBIX THIIa B 3aBUCHMOCTH UMEHHO OT MEpBI Pa3BEPHYTOCTH OINEPAIHOH-
HO-JICHCTBEHHON AMHAMHKH — PENPOAYKTUBHBIE, IETCPMUHHUCTCKUE, IBPHCTH-
yeckre u BepositHocTHBIE [110].

CucTeMHBIH ypOBEHb, Ipeoaras (10 ONpeeieHHUIO ) MOITHYIO Pa3BepHY-
TOCTh BCEX KOMITOHEHTOB, COOTBETCTBYET OOHApY)KeHHON SMIHUpHUecKd (op-
M€ KPUTHYECKHUX, NEeATEIbHOCTHO-HEOOpaTUMBIX perenuii. [lomumo toro, uto
OHM 1 ()eHOMEHOJIOTHYECKH OTIMYAIOTCS OT YXKe PacCMOTPEHHBIX (opM, B HX
OCHOBE JISKaT M MHBIC MICUXOJIOTHYECKHUE CPECTBA peanusayu. Jleno B ToMm,
4TO TIpu «BEIXOze» [1P Ha Bemymmii ypoBeHb OpraHHU3aliN JEATEILHOCTH (YTO
U SIBISIETCS UX OTIMYUTEILHOM UepToif) SKCIEPUMEHTAIBHO OOHAPYKUBAIOTCS
nBe peepeHTHBIC B IUTaHe 00CYKTaeMBIX 3a71ad 3aKOHOMEPHOCTH. Bo-TiepBhIX,
OCO3HAHHOH PEryNsIUU U MPOU3BOILHOMY KOHTPOJIIO B HUX IOABEP’KEHA BCS
COBOKYITHOCTh KOMITOHEHTOB BBIOOPA, TOCKONIBKY CyOBEKT NpHHHUMAeT ycTa-
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HOBKY HE CTOJIEKO Ha BBIOOp (TIPEIIIONaraloIlfii PICK), CKOJIBKO HA HAXOXKIC-
HHE MaKCHMalbHO OOOCHOBAHHOTO PEIICHMs, IPEINOJIararoIiero KOHTPOIIb
3a BCEMH KOMIIOHEHTAMH CHTYAaIlHH BEIOOpA. DTO COMPOBOKIACTCS 3HAUUTEIb-
HBIM MEPECTPYKTyPUPOBAHUEM HOPMATHBHOTO CTIIOCO0a AEATENbHOCTH (BIUIOTh
JI0 €€ TIPHOCTAHOBKH) C TIEJTBI0 CO3MAHMUsI BPEMEHHOTO pe3epBa, HEOOXOIMMOTO
JUISL KOHTPOJIA 32 BCEMU KOMIIOHEHTaMH CUTYaIluH BEIOOpa. Bo-BTOPHIX, Kak Mo-
Ka3aJIH CIICIHAIbHBIC SKCIIEPIMEHTHI, B POJIM KOMIIOHEHTOB BHIOOPA 371€Ch BBI-
CTYyIIAIOT HE YacTHBIC 00pa30BaHMs, a (PyHKIIMOHAJIBHBIC ONOKU JEATEIEHOCTH
B menoM [135]. Tak, creneHs comepKaTeIbHOCTH MH()OPMAIIMOHHOW OCHOBBI
3TUX PEIICHUH 3HAYUMO KOPPEIUPYET CO CPOPMUPOBAHHOCTEIO HH(DOPMAIIOH-
HOH NeATeNFHOCTH H, CIIENOBATEIbHO, onpenersieTcs eil. PaznooOpasue croco-
008 ocymiectBieHus [P 3HaunMo Koppenupyet co chOpMUPOBaHHOCTHIO OJIOKa
UCTIONHEHUS IEITEBHOCTH U T. 1. CIIeI0BaTeIbHO, HA ATOM YPOBHE BCE KOMITO-
HEHTBI CTPYKTYpHOTO MHBapuaHTa [IP penpe3eHTupyioTcss # KOHTPOIUPYIOTCS
MIPOU3BOIILHO, B CHITY YETO OH MPHUOOPETaeT MaKCUMAIEHO TIONHBIA B, CTPYK-
TypupyeTcst yxe He B opMe onepariuii, AeHCTBUI Wi Jake CHCTEM JCHCTBHUN
(KaK Ha MPENBIAYIINX YPOBHSX), @ BOCIIPOU3BOINT B CBOCH OPraHHU3AIlHN 0CO-
OEHHOCTH NCHXOJIOTHUYECKOI apXUTEKTOHUKN CHCTEMBI JIEATEILHOCTH B IIEJIOM.

Haxonen, mATBHII ypOBEHb — METAaCHCTEMHBIH: HA HEM HMEET BBIXOI
3a TIpe/iebl MEphl Pa3BEPHYTOCTH COOCTBEHHO OINEPAIMOHHOTO COCTaBa BBI-
0opa, a perIeHnsT HAYMHAIOT CTPOUTHCS ITOITOMY YIKE HE KaK IPOIecCyaIbHbIe
00pa3oBaHus, a ¥ COAEPKATENBHO U (POPMATBbHO — KaK AEATENBHOCTD. [Ipu-
HATHE PEIICHHST HA STOM, BBICIIEM YPOBHE OpPTaHU3allUH, COOTBETCTBYIOIIEM
SMITUPHYECKN ONUCAHHOM (popME aBTOHOMHBIX PEIICHHH, MepecTaeT ObITh
OTPaHUYCHHBIM TI0 CIIOKHOCTH, BBICTYIIACT TIO3TOMY KaK «OTKPBITHIN» Ypo-
BEHb. JTO MOJHOCTHIO COMIACYETCS C OHUM M3 OCHOBHBIX METOJ0IOTHIECKUX
TIOJIOKEHUH — O HEOOXOIMMOCTH OTKPBHITOTO XapakTepa (PyHKIIMOHHUpPOBAHUS
BBICILICTO YPOBHS JII000H HepapXuu, 4To SIBISIETCS 00SI3aTENbHBIM YCIOBHEM
ee YCTOWYMBOCTH U pazButus [23, 242].

[I9Th yCTaHOBICHHBIX YPOBHEH OBUTH PAacCMOTPEHBI, Jayee, 10 CHCTe-
Me KpuTepueB-BepudukaropoB. Takas BepHU(pHKAIMSI ITPOU3BOAMIACH YKE
HE TOJBKO HA OCHOBE JAHHBIX TICHXOJOTMYECKOT0 aHAIN3a PA3IUYHBIX BUIOB
NEITETHPHOCTH, HO TakKe M MaTCPHANOB CIICIHATFHO IPOBEICHHOTO ITHKIIA
HKCIEPUMEHTANIBHBIX UCCIIEN0BAaHUH. B ee utore OpUTH MOTYUYEHBI CIEAYIOINE
OCHOBHBIC PE3YIIBTaTHI.

Bo-nepBoix, o0HapyxeHo, uTo mporeccsl [1P Bcex dopm peanusyrorcs
Ha OCHOBE YeI0CHHbIX NOOCUCmeM KOTHATHBHBIX TIpoIieccoB. /lanHoe 3aKiro-
YyeHue 0asupyercs Ha clienyronemM (hakte, OOHapyKEHHOM SKCTIEPUMEHTAIILHO
METOIOM HaXOXIICHUsS] MaTpHIl WHTEpKOppesiuii mporeccoB. Koppermsmu
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MedicOy TapaMeTpamMy Pa3BUTOCTH OCHOBHBIX KOTHHTHBHBIX MPOIECCOBY!,
TO €CTh MX BHYTPHUCHCTEMHBIC CBsI3H, JocToBepHO (00 = 0,05) BBIIIE 1O 3Ha-
YUMOCTH U MX CYIICCTBEHHO OOIBIIE, HEXEINU 3HAYMMOCTh W YUCIIO CBS3EH
MEXJTY XapaKTePUCTUKAMU OMOelbHbIX TIPOLIECCOB M PE3YJIBTaTUBHBIMU Mapa-
metpamu [1P. CrienoBarensHo, nporiecchl [P mo6oi u3 Gopm npennonararot
HEOOXOMMOCTh CHHTE3UPOBAHUS OCHOBHBIX KOTHUTHBHBIX TPOIIECCOB; PEaIU-
3yIOTCS Ha OCHOBE MX MHTErpaly, YTO MOATBEPKIAeT oOllee MpearioyioxkKe-
HUE 00 MHTErpaTuBHO-TpoIeccyadbHoM cTpoeHuu [1P. Cama ke mHTETrpanus
KOTHUTHBHBIX ITPOLIECCOB BBICTYIAET MOITOMY KaK OJTHO U3 OCHOBHBIX CPE/ICTB
u, Oonee Toro, — mexaHm3MoB obOecrieuenusi [1P. HemocpenctBeHHBIM TION-
TBEPXKJIEHHEM ATOr0 SBMJIOCH U TO, YTO KauecTBO mpoueccoB [1P oxazanock
MPSMO CBSI3aHHBIM CO CTETICHBIO MHTEIPUPOBAHHOCTH, KOTEPEHTHOCTH KOT-
HUTHBHBIX NPOLIECCOB (TO €CTh CO CTENEHbIO CTPYKTYPUPOBAaHHOCTU OOHapy-
KEHHBIX MMOJICHCTEM KOTHHUTHUBHBIX MPOIECCOB, 00ECIICYHBAIOIINX BHIPAOOTKY
U npuHATHE penieHus). [Ipu paccioeHnn oOIiei BHIOOPKH METOIOM «IIOJSIP-
HBIX TPYII» Ha MOIBBIOOPKH <JTYUIINX» M «XYAIUX» (0 BHEIIHEMY KpUTE-
PHIO — KaueCTBY peLICHH) MHTErPUPOBAHHOCTh TAKUX IOJCHUCTEM B TpYIIEe
«Ty4IIIUX» HCIBITYEMBIX OKa3allaCh YCTOMYMBO W 3HAYMMO BBIIIE, HEXKEIU
B rpymmax «xyammx» (#a o = 0,05). Kpome Toro, Marpuiisl HHTEPKOPPEISIUi
B 3THX TIpyNIaxX OKa3aJMCh CTATHCTHYECKH Pa3HOPOAHBIMH, TO €CTh Kda-
YECTNBEHHO 2emepoceHHbIMUL TIO KpUTepuio ¥2 (Tarke Ha o = 0,05), yro cBue-
TEIBCTBYET O COOTBETCTBYIOIINX — UMECHHO KAYeCMEEeHHbIX PAIUUUSIX CTPYK-
TYp MHTErpallii KOTHUTUBHBIX POLIECCOB B 3TUX IPyIIIax.

Bo-BTOpBIX, 00HApYyXEHO, YTO MO MEpe YCIOKHEHHs (DOPMBI OpraHu-
3anuu miporieccoB 1P (oT JoKanbHO-1IENEBON /0 aBTOHOMHOM) 3HAYMMO
(#a o= 0,01) Bo3pacTaer cTeneHb HHTETPUPOBAHHOCTH MOJICHCTEM KOTHUTHB-
HBIX IPOLIECCOB, PEAM3YIOLINX UX. B KOJIMYECTBEHHOM OTHOLIEHUH MO CIie-
[IUAITbHO Pa3padOTaHHOW HaMH MeTonuke [94] MHTerpUpPOBAHHOCTh BBICIICH
(dopmel B 2,3 pa3a IPEBOCXOIUT TAKOBYFO Ha HU3IIIEeH (COOTBETCTBEHHO, 35 1 15
0aJuIOB TIO MUCTIONIL30BaHHOM B JJAHHOW METOIMKE IiKase). O4eHb CyIIeCTBEH-
HO ¥ TO, YTO 3TH MOJICUCTEMBI TAKXKe CTAaTUCTUYECKH JOCTOBEPHO PA3HOPOOHbL
o kpurepuio ¥2 (a o = 0,05). D10 03HAYACT, YTO B OCHOBE KAKIOH (POPMBI
opranusauuu [1P nexar kauecmeenno paznuunvle NOACUCTEMBI PEAN3YIOLIUX
WX KOTHUTHBHBIX MTPOIIECCOB.

B-Tperpux, mpu ycnoxuaeHuu (popmbl opranuzanuu [1P crarucTidaeckn
3HaunMo (Ha o = 0,05) cHMKaeTcs KOTepeHTHOCTh, HHTETPUPOBAHHOCTh OC-

41 3yuanoch JBEHAIIATH MAPAMETPOB OCHOBHBIX KOTHUTHBHBIX MPOIIECCOB — CTENECHb
Pa3BHTOCTH BEAYIIMX CTOPOH BOCIIPHUSTHSI, BHUMAHUsI, IPEACTABIICHSI, BOOOPaKSHHSI, TaMsi-
TH, a TAKKe OCHOBHBIX MpOsiBIeHUH MpInuienus [99, 135].
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HOBHBIX KOMIIOHEHTOB Iiporiecca [1P 1, cooTBeTCTBEHHO, CHIKAETCS Mepa KO-
OPJMHHMPOBAHHOCTH OIIEPAIHOHHO-ICHCTBEHHOTO COJIepIKaHHs1, 00eCIIeYnBatO-
1iero GopMUpoOBaHKUe STUX KOMIOHEHTOB. CTPYKTYpbl KOMIOHEHTOB TaKKe
sBISIFOTCS 3HaYMMO (Ha o = 0,05) pasHopomubiMu. CrenoBaTensHO, B OCHOBE
pasmuaHEIX (opM [P yekar KauecTBEHHO pas3iMdHBIC CTPYKTYPHI, CHHTE3BI
OJHHUX U TEX KE 0a30BBIX KOMIIOHEHTOB BI)IGOpa.

B-ueTBepThIX, METOIOM MHOTO(AKTOPHOTO IHCIEPCHOHHOTO aHaH3a
OBbUIO IOKAa3aHO, YTO BIMSHHE COOCTBEHHO JICSTEILHOCTHOH JieTepMHHAIIUM
CTOJIb CHJIBHO, YTO OHO HE HCUEPIBIBACTCS €€ BO3ACHCTBUEM HA OpP2aHU3AYUIO
npoueccos I1P. Jlaxke caMo UX KOJIMYECTBO, TO €CTh Mepa MPEACTABIEHHOCTU
B JICATENBFHOCTH HE SIBISIETCS PE3YIBTATOM CYMMAPHO2O BIHMSHUS (HaKTOPOB
BHEITHEro (0OOBEKTUBHOTO) U BHYTPEHHETO (CyOBEKTHOTO) IJIaHOB, KaK 3TO MO-
JlaraeTcsi aKCHOMATHYHBIM B TeOpuH perreHuil. OOHapy»KeHO, YTO HE TOIBKO
3Haunmas Ha o = 0,05, Ho make OOmbIas nons cutyarmii [1P oOycnoBmmBaet-
Csl HE aBTOHOMHBIMH BJIMSTHUSIME THX TPYIII (JaKTOPOB M HE MX CYMMAaTHBHBIM
BIIMSHUEM, @ BBICTYIIAeT KaK Pe3yibTar uX gzaumooleiicmeus. [IpsMbIM cTaTu-
CTUYECKAM HHIIMKATOPOM 3TOTO SIBJISICTCS, B YACTHOCTH, 3HAYMMAST JTOJIST TUCTIEp-
cuu g3aumodeticmeusi HakTopa HEONPEAEIeHHOCTH (0OBbEKTHBHOIO) U (hakTopa
OCBOCHHOCTH [IEATENHFHOCTH (CyOBEKTHOTO) B BO3HMKHOBeHMH cutyarmii [1P.
C conepkarellbHOM CTOPOHBI ATO CyObeKT-00BEKTHOE B3aUMOICHCTBHE OTpaXKacT
caM TIporiecc AeITENFHOCTH, BIMSHUE €€ XOa Ha JeTepMuHaImo curyarmid [1P.

Tak, MHOTHE U IPUTOM — OJIHU U3 HarOoJee CIoXKHbIX cutyanuit [1P Bo3-
HUKAIOT HE BCIICACTBHE MOSBICHHS yCIOBUI HEOMPEACICHHOCTH, a KaK pe-
3yJibTar COOCTBEHHBIX HCTOYHBIX, HCCBOCBPCMCHHBIX, OIITHOOYHBIX lIefICTBHfI
camMor6d cyomekra. bonee Toro, 3T AEATENHHOCTHO-ICTCPMHHUPOBAHHBIC
CHUTYyalluH, BO3HUKAIONHE MIMEHHO BCIIEICTBUE CYObeKmHOl CIeU(pUIHOCTH
peann3anuu OesITeNbHOCTH, OTIHYAIOTCS OT 00beKmueHo-00yCIOBICHHBIX
CHUTYaIUi 1o psTy onpeaessomux ocodennocteit. [Ipexe Bcero, onn cre-
MU(UIHBI TT0 OTHOIIECHUIO K HUM CO CTOPOHBI CAaMOTO CyObEKTa M XapaKTe-
PHU3YIOTCS TOSTOMY BBIPAXKCHHBIM CBOCOOpasueM ux paspemenus. Crenona-
TENIFHO, HE TOJBKO 3HAYMMas, HO Jaxke OOmbImas 4acTh cutyarmid [1P BbI-
CTymaeT (PyHKIHEH caMord nporiecca JIesTeIbHOCTH CyOBEeKTa, TOPOXKIACTCS
uM. Takum oOpazoM, aHanmm3 [IP B KOHTEKCTE NEATEIFHOCTH CYIICCTBEHHO
YTOYHSACT, paCIUPsCT U NPEACTABICHUSA 00 ux JACTCPMHUHAHTAaX, BCKPBIBACT
HECBOIUMOCTH ITOCICTHHUX K MOCTYIUPOBAHHOMY B TEOPHU PEIICHHN ITU3b-
IOHKTUBHOMY pPa3CJICHUIO BCCX NCTCPMUHAHT IIP Ha «BHEUIHHE» U «BHY-
TpEeHHHE» (PaKTOPEI.

2 To ecTh KOMIIOHEHTOB MX WHBapHAHTHOM («(hOpPManbHOW») CTPYKTYphl — HH(OP-
MAIJMOHHON OCHOBBI, KDUTEPUEB, IPABUII U JI.
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B-msathIX, OBUIO OOHApYKEHO, YTO OmMcaHHBIe B Teopru [IP ee Ga3oBbie
¢denomensl (3pdexrer @. Hpeuna, P. Croynepa, b. bpema, «uHEpIMOHHBII
addexm u ap. [321, 371, 437] ) Hepenko yTpaunuBarOT B CTPYKTYpe IETOCTHOM Jie-
ATENBFHOCTH CBOE UCXOTHOE COMIEPKaHNUE, TIepecTaBast ObITh A0COMIOTHBIMY U CTa-
HOBSICb OMHOCUMETbHIMU. ITO 03HAYALT, 9TO OHU MOTYT HE TOIBKO MEHSTH CTe-
TICHb CBOCH BBIPAXKEHHOCTH, HO M KAYECTBEHHO TPAaHC(HOPMUPOBATHCS — BIUIOTh
JI0 UX MHBepcuH. Bee 310 aeT ocHOBaHMS [T HEOOXOAMMOCTH YTOUHEHHS ce-
PBI MX BBIIOIHUMOCTH H, CJIEIOBATENBHO, UX SKOJIOTMYECKONH 000OCHOBAHHOCTH.

YcTaHOBNIEHHBIE SKCIIEPUMEHTAIBHO 0COOCHHOCTH OCHOBHBIX (hopM op-
ranmsaiyy [1P co3naioT HeoOXOaMBIE YCIOBHS JUISl TPOBEPKU LIEHTPATIBbHOM
THIOTE3BI — THIOTE3B! O CTPYKTYPHO-YPOBHEBOM IPHHIIUIIE UX OPraHU3aINH
B JIeSITENBHOCTH. [IpecTapiaeHHbIC BBIIIE JAHHbBIEC SKCIIEPUMEHTOB CBUACTEIb-
CTBYIOT O TOM, 4TO YCTaHOBJICHHbIE YPOBHH MOJIHOCTBIO YIOBIETBOPSIOT BCEH
CHCTEME KpPHUTEPUEB-BEPU(UKATOPOB. JIeHCTBUTEIBHO, BO-TIEPBBIX, YPOBHU
Ka4eCTBEHHO PA3JINYHBI MO MX (PEHOMEHOJOTHN (AMIMPUYECKUM XapaKTepH-
CTHKaM, CBOMCTBaM). BO-BTOpBIX, OHM KaueCTBEHHO PA3NNYHBI U 110 CBOEMY
MPOIIECCYaITBHO-TICHXOIOTHIECKOMY 00€CTIeHEHHIO (ITOCKOIBKY CTPYKTYPHI pe-
AIU3YIOIUX UX KOTHUTUBHBIX IPOIIECCOB Ka4ECTBEHHO PA3HOPOAHBI IO KPHUTE-
puio %2). B-TpeTbux, OHM KaueCTBEHHO I'€TePOr€HHBI U 110 CTPYKTYPaM CBOMX
0a30BbIX KOMIOHEHTOB M, COOTBETCTBEHHO, 10 ONEPAlMOHHO-ICHCTBEHHOMY
COJIepIKaHMIO, ObecrieunBaromeMy (hOPMHPOBAHHE STHX KOMIIOHEHTOB (UTO
CJIeTyeT U3 KaueCTBEHHOI TeTepOreHHOCTH UX CTpYKTyp Ha o = 0,05). B-uer-
BEPTHIX, OHH MPUHIUITHAIBHO Pa3IMIHBI [0 MEXaHW3MaM CBOCH pean3aniy
(TTIOCKOJIBKY OHM PEasTH3yIOTCsl KAYECTBCHHO PA3IMYHBIMU JEATCIbHOCTHBIMU
00pa30BaHUSIMH — ONEPANAMH, ISHCTBUAMHE, CHCTEMAMH JICHCTBHIA, eATENb-
HOCTBIO B I1eJIOM) U Jp. HakoHen, B-IISITBIX, COOMIOIACTCS M BasKHEHIIEe YCIIo-
BHE YPOBHEBOI1 anddepeHnnaniy — HepapXxuaHOCTh yPOBHEH.

Wtak, Hanbonee oOLMiT CMBICI MOTYyYEHHOTO pe3yJbTara COCTOUT B JI0-
Ka3aTeNbCTBE CYIIECTBOBAHMS Hepapxuu mporeccos [1P, 06pa3oBaHHOI MATHIO
OCHOBAaMH YPOBHSMH opranuszaiiy. OH, BCKpBIBasi CTPYKTYPHPOBAHHOCTh Pa3-
JIMYHBIX BUZIOB, (hopm, KiraccoB [1P B eiHBIH 110 cCBOMM 6a30BBIM 3aKOHOMEPHO-
CTSAM U MEXaHU3MaM IPOIIecC, 0O0CHOBBIBACT CYIIECTBOBAHHE H, CIIEI0OBATEIb-
HO, HEOOXOANMOCTD H3y4eHus mpotiecca [P kax 1eiocTHOl TaKCOHOMUYECKOH
€/IMHUIIBI ICITETBHOCTU U €€ ICUXUYECKON perynsiui. OXHOBPEMEHHO BCE 3TO
TOATBEPXKIACT U OOLIYI0 — CHOPMYINPOBAHHYIO BBIIIE THIIOTE3Y O CTPYKTYp-
HO-ypOBHEBOM TIPUHIIUIIE OpraHusaiuy mporeccos [1P B gestensHOCTH CyOh-
€KTa M PAacKPBIBACT MX IIEJIOCTHYIO HEPAPXHUIO, BKIIFOYAIONIYTO MSTh OCHOBHBIX
MAaKpOypOBHEIl HPOIECCOB BBIOOpa (CyOIeneBOil, JOKaIbHO-LIENCBOM, HUHTE-
TPAaTUBHO-LIETIEBOH, KBa3HaBTOHOMHBIH M aBTOHOMHBIN). OUeHb MOKa3aTelnbHO
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M TO, YTO Ka4eCTBEHHBIC pasznmums mponeccoB [P Ha oOHapyeHHBIX ypOB-
HSX MMEIOT MECTO NPU COXPAHCHUM Ha HUX HauOonee OOIIUX ICHXOJIOTHYE-
CKHX 0coOeHHOCTeH mpormeccoB [IP — MHTErpaTMBHOTO MPHHIMUIIA CTPOCHHS,
HMHBApUAHTHOCTH CTPYKTYPHBIX KOMIIOHEHTOB, OCHOBHBIX 3aKOHOMEPHOCTEN
TpoIIecCyalbHOM OpraHU3aliy 1 Ip. YCTaHOBJICHHOE, TAKUM 00pa3oM, coueTa-
HHE KaueCTBEHHON CHe(UIHOCTH yPOBHEH C COXpaHEHNEM Ha HUX Hanbosiee
obmmx (6a30BbIX) ocodeHHOCTeH poneccoB [1P B coBOKymHOCTH ¢ nepapxud-
HOCTBIO YPOBHEH J1aeT T€M CaMbIM OOINee pelIeHHE MPOOIeMbl CTPYKTYPHOM
oprann3anyy nponeccoB [1P. Bce 310 BCkpbiBaeT HEOOXOANMOCTD TOHUMAHHS
SMIIMPUIECKH OMMCAHHBIX BUJIOB, ()OPM, THIIOB, Ki1accoB [1P kak 4acTHBIX mpo-
SIBIICHHI SZIMHOTO 110 CBOMM 0a30BBIM MEXaHU3MaM, CTPYKTypPHPOBAHHOTO U Iie-
JIOCTHOTO (XOTSI ¥ BHYTPEHHE I'eTepPOTreHHOT0) Mpoliecca, a He KaK pasIHYHbIX,
JHIIB (HYHKIMOHAIBHO CXOTHBIX (JOPM MTOBEACHHSL.

Taxum o0pas3oM, 0000IIECHHE MPEICTABICHHBIX BBIIIC PE3yIbTAaTOB MO-
3BOJIIET CHENaTh CIICAYIOIINE OCHOBHBIE 3aKIFOYCHUS B aCIEKTe OCHOBHBIX
3ajla4 MPOBOJMMOTO aHalu3a. Bo-TIepBbIX, OH TOKa3all, YTo O0Iasi OpraHu-
3amMs  MPOLECCOB NPUHATHSA HHAWBHAYAIBHBIX PEIICHUH, NEHCTBHTEIHHO,
0azupyercs Ha CTPYKTypHO-YPOBHEBOM IPHHITUIE, & B UX YPOBHEBOM CTPYK-
Type peasn30BaH 0a30BbIH OOIIECHCTEMHBIH MHBAPHUAHT, BKIFOYAIOIINI MATH
OCHOBHBIX ypOBHeﬁ. BO—BTOpI)IX, HE MCHEC IMOKa3aTCJIbHO U 3HAYMMO TO, YTO
BBICIIIIM YPOBHEM 3TOH HepapXuu ABISAETCS TOT U3 HNX (YPOBEHb aBTOHOMHBIX
pelIeH i), KOTOPBIM HETOCPEACTBEHHO M KaK ObI «ECTECTBEHHBIM 00pazoM»
COOTHOCHTCS C METACHCTEMHBIM 3HaUEHHEM KPUTEPHSA-JUCKPHIMIHATOPA.

CrnenoBarensHo, B o0miel uepapxum mponeccos [P, neiictBuTensHO,
BOIUIOIIEH IPUHIMI METacHCTEMHON OpraHH3alliy, OXapaKTepH30BaHHBIN
B 1 miaBe, uTo o3Hauaer cuemyroiee. [Iponeccer T1P, Oyayun ucxomaHo KoM-
TIOHEHTaMH, TOJCHCTEMAaMH OOIIel CHCTEMBbI AEATENBHOCTH, MOCTPOEHHI,
BMECTEC C TEM, TaKUM o6pa30M, YTO MOI'YT «BbIXOAWTb» W HAa YPOBCHbL CaMO-
CTOSITENILHON — aBTOHOMHOM JIESTeIbHOCTH (€CIN HCTIONB30BaTh TPaUIHOH-
HYIO TEPMHHOJIOTHIO). TeM caMbIM OHM HPEOJIONEBAIOT CBOIO KAYECTBCHHYIO
OTIPEIETIEHHOCTD KaK npoyecca N 0OPETaroT HOBYIO OIPEIEIIEHHOCTD M HOBBIE
0COOCHHOCTH (a COOTBETCTBEHHO — M HOBBIH IOTCHIINAN), PEaTH3ysIch B (hopMe
ABTOHOMHOHU Oesimenvrocmu. OCOOCHHO SBHO 3TO IPEJCTABICHO, KaK ITOKa-
3aHO BbIIIC, B KBa3MABTOHOMHBIX U aBTOHOMHBLIX PCIICHUIX. Ho umenno »To
¥ O3Ha4aeT, 4To npoueccs [1P oprann3oBaHb! TaKKM 00pa3oM, 4TO OHH MOTYT —
TpHu ONIPEACIICHHBIX YCJIOBUAX — UCIOJIB30BaTh BECh MMOTCHIIMAT, BCE BO3MOXK-
HOCTH TOH METacHCTEMBI, B KOTOPYIO OHH, IOBTOPSEM, MCXOJHO BKIFOUCHBI
U KOMIIOHCHTaMH KOTOpOf/i OHHU B OGH.[CM CJIydac sBJIAIOTCSA — MCTACHUCTCMBbI
JeaTenbHOCTH. TeM caMbIM, B OOIIYIO0 CTPYKTYPHO-YPOBHEBYIO OpTaHH3AIHUIO
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npoueccos IIP «BcTpanBaeTcs» 0coOblif — METACUCTEMHBIN ypOBEHb OpraHu-
3armu. Peanmmsysck Ha HeM, nporieccsl I1P oOpeTatoT Hanbonee pa3BepHyTHIH,
MIOJIHBIA M Ooratelii copep)kaHueM BHJI. TeM cambIM, IO CYLIECTBY, BCs Aes-
TENBHOCTh MYJBTUILTHIHpYETCs B poriecce [1P, a oH, B cBOIO ouepens, oope-
TaeT B 3TOM ciaydae (TO eCTh Ha METaCHCTEMHOM YPOBHE peann3anui) GopMy
IICUXOJIOTMYECKOM CUCTEMBI NIPUHATHS PELICHUs], UMEIOLIYI0 apXUTEKTOHUKY,
IpeAcTaBiIeHHyI0 Ha puc. 3.1. IIpu ee conocTaBieHUU ¢ apXUTEKTOHUKOM NICH-
XOJIOTUYECKOM CUCTEMBI JIEITEIFHOCTH B 11€710M [290] MOXKHO KOHCTaTUPOBATh
UX OUCBHUIHBIN W OUCHB SIBHBIH N30MOP(HHU3M, UTO, KOHEUHO, HE TOIBKO HE CITy-
YaifHO, HO — B CBETE OOIIMX MIPEICTABICHUI O METACHCTEMHOM IIPUHIIUIIE Op-
raHu3anuy nporeccoB [1P — BroHe 3aKOHOMEPHO U TasKe HeoOX00uMo.

Taxum 00pa3oM, Ha OCHOBE NPEACTABICHHBIX MAaTEPHANOB, PACKPHIBAIO-
LIMX 3aKOHOMEPHOCTU CTPYKTYPHOM opranuzanuu npoueccoB [1P kak uHTe-
TPaJIbHOTO MPOLIECCa PETYIISIMU JEITEIBHOCTH, a TAKKe UX PONIU B o0ecriede-
HUM JEATEIbHOCTH MOKHO CJ/IENaTh CJIEYIOLIIE OCHOBHBIE 3aKITIOUEHUS.

Bo-nepBbIxX, UX cobcmeennas CTPYKTypHasl OpraHu3anus (M, COOTBET-
CTBEHHO, CTPYKTYpHAsi OpraHu3anisl (PyHKINOHATHHOTO OJOKa MPHHATHS pe-
IIEHHS KaK OTHOM U3 «COCTABISIOIICH» EeSTEIbHOCTH) BOIUIONIAET B ceOe TOT
ke 0a30BBI TIPHHITHIL, KOTOPBIN JISKUT M B OCHOBE OPTaHM3AIlN BCEH nes-
TEJIBHOCTH 6 Ye0M — METaCUCTEMHBINA. B UX CTpyKTYypHOH OpraHu3anuy oKa-
3bIBAETCSl p€aJIN30BaHHBIM METACUCTEMHBIN IPUHIIMIT KAaK TAKOBOM, a CAMU OHU
MOTYT U JIOJDKHBI OBITH MPOMHTEPIPETUPOBAHBI KAK OAMH W3 BHJIOB OOIIETO
KJIacca CUCTEM CO «BCTPOEHHBIM» METACUCTEMHBIM YPOBHEM.

Bo-BTOpBIX, B COOCTBEHHOM opranusanuu nporeccos 1P kak nHTErpas-
HBIX BOIUIOUICH M 06a306bill UHEAPUAHN OCHOBHBIX CTPYKTYPHBIX YPOBHEH,
00pa30BaHHBIN MepapXuell U3 ISITH OCHOBHBIX YPOBHEH, OXapaKTepU30BaH-
HbI{ BbIIE. TeM cambIM, MeTacucTeMa (JIEeATebHOCTb) OKa3bIBAETCsl «BCTPO-
€HHOI1», MyJIBTUILIMLIUPOBAHHON B OIHON U3 CBOUX OCHOBHBIX IIOJICHCTEM —
B mporeccax [1P He ToNbKO 6 yenom, HO U B IFIABHOM CBOEM acleKTe — CTPYK-
TypHOM. ba30BbIil MHBapUaHT CTPYKTYpHOI OpraHU3aluy JESITENbHOCTH «I10-
BTOPSIETCS», TO €CTh (PYHKIIMOHAIEHO BOCIIPOM3BOIHUTCS U B CTPYKTYPHOU Op-
raHuzanuu npoueccos [1P.

B-tpetpux, B npoueccax 1P Bocipon3BoaUTCsS — MyNBTUILTULUPYETCS HE
TOJIBKO yPO6He6as: OpraHnu3allysl IEATEIbHOCTH, HO U €€ IICUXOJIOTHYecKas ap-
XumekmoHuka B 1IeJIOM, 0Opa30BaHHAasl, KaK M3BECTHO, CKOOPIAMHUPOBAHHON U
COPraHN30BAHHON COBOKYITHOCTBIO €€ OCHOBHBIX «COCTABIISIOIINX» — (DYHKIIHO-
HaJTbHBIX 0710K0B [104, 291]. OHM OYEeHB MOTHO, ECTECTBEHHBIM 00pa30M BOILIO-
IIATOTCSI B 0a30BBIX KOMIIOHEHTax IporieccoB [1P 1 CHHTE3MpyYIOTCS B IICHXOM0-
rrdeckyto cucteMsl npuasaTus petnenus (IICTIP), mpeacraBnennyro Ha puc. 3.1.
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3.1. Obwue 3axon
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Bce 3t pe3ynsraThl JEeMOHCTPUPYIOT M JJOKA3bIBAIOT HAHOOIee 00uyuil
W BaXHBIH (DaKT: ACATEIBHOCTh KaK MeTacucTeMa s mporeccoB [1P, meii-
CTBUTENbHO, MYJIBTUIUIMLUPYETCS B HUX — IPUYEM, OJHOBPEMEHHO CPasy e
B HECKOJILKUX 0a30BbIX acrekrax. @eHOMeH MyIbTUIUIMIUPOBAHHS, B CBOIO
o4epeIb, OKa3bIBACTCS BOSMOKHBIM H 0a3upyeTcs Ha Hanbolee o0IeM Mexa-
HU3ME — MEXaHHU3ME «BCTPaUBAHMSD METACHCTEMBI (I[EJIOTO, TO €CTh ICATEIb-
HOCTH) B CUCTeMY (ee 4acTh — (QYyHKIIMOHAIBHBIN OJI0K nestenbHocTH). Ciie-
JIOBATENIbHO, OH B 3HAUYUTEILHOW Mepe U 00eCIeUunBaeT peann3ainio OTHOTO
U3 BOKHEWIHX (DYHKIIMOHAIBHBIX OJOKOB CHCTEMBI ACATEIBHOCTH — OJIOKa
MIPUHATHUS PEIICHUS.

HWrak, BBIIIE MBI TOCTAaTOYHO IMTOAPOOHO OCTAHOBHITUCH HA XapaKTePHCTH-
K€ CTPYKTYPHOW OpTaHU3alliy MPUHATHSI PEIICHUs B ACIIEKTE TeX COOCTBEHHO
MICUXOJIOTMYECKUX 3aKOHOMEPHOCTEH M MEXaHU3MOB, KOTOPBIE JIEKAT B OCHOBE
ero obecrieuenus. [Ipu 3ToM OH OBUT MPOAHATM3UPOBAH M B KaYECTBE OIHOTO
U3 OCHOBHBIX (DYHKITHOHAIIBHBIX OJIOKOB ITCHXOJIOTHUECKON CUCTEMBI JesTeIb-
Hoctu [135]. TloguepkHeM Takxke, 4T, BO-TIEPBBIX, UMEHHO 3TH IPOIIECCHI SIB-
JISIFOTCS LEHTPAJIbHBIMU U ONPEEIISIOILMMHU BO BCEH CTPYKTYpe e TeIbHOCTH;
OHH U B MPSIMOM M B TIEPEHOCHOM CMBICIIC OKa3bIBAIOT HMEHHO «peutaroujeer
BO3JIEIICTBUE Ha €€ pe3yNbTaTUBHbIE apaMeTPbl U NPOLECCyallbHbIe XapaKTe-
pUCTUKHU. BO-BTOPBIX, OHU SBJISIOTCS U OTHOCHTEIBLHO HAUOOJIEe CIOKHBIMH,
Pa3BEepHYTHIMH H OOTaTBIMU IICHXOJIOTHUECKHM COZCPIKaHHEM, YTO JEacT
WX PENpe3eHTATUBHBIMU B IIJIAHE PACKPBITHS OOIIMX 3aKOHOMEPHOCTEH opra-
HH3aIMH BCEX HHBIX (PYHKIHMOHAJIGHBIX OJOKOB IICHXOJNOTUYECKOH CHCTEMBI
JiesITeNbHOCTU. J{pyrumu cioBamu, Te — HaubOolee odujue 3aKOHOMEPHOCTH,
KOTOpBbIE JIe)KaT B OCHOBE MX OpPraHM3aliK KaK MHTErpajbHbIX MPOLECCOB pe-
TYJSIIHAU JISSITETBHOCTH, SIBIISIOTCS BO MHOTOM OOIIMMU U [T MHBIX (DyHKIIHO-
HaJIbHBIX OJIOKOB CHCTEMBI ICATETIbHOCTH, a TAKKE TEX UHTETrPAJIbHBIX MIPOLIec-
COB, KOTOPBIE MX PEATU3YIOT. DTa OOLTHOCTb, KaK MOKa3bIBAKOT UCCIICOBAHNS,
TIPOSIBIISICTCSL B IICJIOM psiie 0A30BBIX ACIEKTOB OPraHM3aIlMH HHTETPATBHBIX
MIPOIIECCOB; OHA, B YaCTHOCTH, MPOSIBUJIACH U B TNIAHE PACCMOTPEHHBIX BBIIIE
3aKOHOMEPHOCTEH. B-TpeThix, BhIIIe OBLTH pacCMOTPEHBI IMEHHO OOIIHE 0CO-
OCHHOCTH CTPYKTYpHOI opranuzaiuu nporieccoB [1P B nmpodeccrnonansHoi
JIESITeNbHOCTH. DTO O3HAYAET, YTO OHU XapaKTEePU3YIOT X OPraHU3aLMI0 UMEH-
HO B II€7IOM ¥ B 3HAYUTEJILHOU CTEIIEHH HE CTICIM(DUIHBI KAKOMY-JIMOO OTAEIb-
HOMY BUJly WM JJaykKe THUIly JeATelIbHOCTH. Bmecte ¢ tem, uvenno nosmomy,
TO €CTh B CHJIy CBOCTO OOILETO XapakTepa OHM K JOJKHBI pacCMaTpHBaThCs
U KaKk HeoOXoIuMasi OCHOBA ISl BO3MOXKHBIX creyughukayuti poueccoB BbI-
0opa B TeX WM WHBIX — YaCTHBIX JIESTCIBHOCTHBIX MPOSIBICHUSIX. DTO O3HA-
9aeT, YT0 OTMEHHO OHH HE TOJBKO MOTYT, HO U 00/1/CHbI OBITH UCTIOIb30BaHbBI
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B Ka4eCTBE OCHOBBI U JUIS OIpe/IeIeHNs] CTICU(UKH CTPYKTYpPHOH OpraHH3a-
LMY NPOLIECCOB IPUHATHUS YIPABICHYECKUX PELIEHUH, YTO U JOJDKHO COCTa-
BUTb IIPEAMET JAJIBHEHIIErO PACCMOTPEHHMS.

3.2. Cneuu¢uka CTPYKTYPHOI OpraHHU3aluu
NMPpoLECcCOB MPUHATHUS YIPaBJIeHYeCKUX pelleHni

[Ipexne yem oOpaTUThCA K aHAIW3y MaTepHalioB, MOJTYYCHHBIX HAMHU
pu pa3paboTKe CTPYKTYPHOIO acrleKkTa MpoOiieMbl YIPaBIeHUYECKUX pellie-
HUH, 11e1ecoo0pa3Ho 1aTh KPATKYIO XapaKTepUCTUKY TeX — Hanboee o0nmx
MIPEJCTABICHUI, KOTOPBIE CIOXKWINCH 110 JaHHOMY BOIIPOCY B JINTEpaType.
Tak, B HanGoee 0600IIEHHOM CMBICIIE TIOHSATHE CTPYKTYPHI (OT JIaT. struere —
CTPOIO) UCIIOJIB3YETCs, KAaK U3BECTHO, JUIst 0003HAYEHUsI 0COOEHHOCTEH CTPO-
€HUS, TO €CTh COOCTBEHHOW — «BHYTPEHHEW» OpPTaHU3aIllii TOTO UM UHOTO
00beKTa, SBICHUS, MPOLEcca. YCTAaHOBICHHE CTPYKTYPHI KaKOro-mubo 00b-
€KTa BO MHOTOM TOXJISCTBEHHO €r0 MO3HAHHUIO KaK TaKOBOMY. DTO HAILIO
OTpa)keHHe, B YaCTHOCTH, U HA YPOBHE )KUTEHCKUX MPEICTaBICHUI — B CMBIC-
JIOBOH OJIM30CTH BBIPAKEHHI «YTO ATO TAKOE?» M «KakK 3TO yCTpoeHo?». Bee
WHBIE aCIEeKThl BO MHOTOM IPOM3BOJHBI OT €ro CTPYKTYpHOH OpraHu3aluu
U ompenensioTes ero. [1oaToMy cTpyKTypHas XapaKTepHCTHKA JII000ro 00b-
€KTa SIBIIICTCS 21a6HOU TIPU ero pacKpbITUU. OIHAKO UMEHHO 3TOT OCHOBHOM
TUTaH SIBIISICTCS, KaK TIPABWIIO, M HAUOOJIee CIOKHBIM JIJIsl TIO3HaHus. B gact-
HOCTH, 110 OTHOLLIEHHIO K ipouieccam ITYP on Haubonee TpyneH nz-3a kpaiiHe
BBICOKOW MX CJIO)KHOCTH U MO3TOMY pa3padoTaH XyKe, 4YeM JIpyrue (Hampu-
Mep, IpolleccyalbHbIN acleKT).

CHOXXHOCTB YIPABICHYECKHUX PEIICHUH 00YCIIOBIIMBAET TO, YTO MX XapaK-
TEPUCTHKY JAIOT IMOCPEACTBOM OMOPbI OJHOBPEMEHHO HA HECKOJIbKO OCHOBHBIX
munos cTpykTyp. Kaxkplii U3 HUX pacKpbIBaeT Ty WM HHYIO TPaHb UX CTPOe-
HUS U JIULIB B3AThIE B KOMILJIEKCE OHM MOTYT JIOCTaTOYHO HOJIHO OXapaKTepH-
30BaTh CTPOCHHE YIPABICHYCCKUX PEUICHUH. BBIIENSAIOTCS TpH TaKUX THIIA:
(dbopmManbHasi, ypoBHEBas U ONEpallMOHHas CTPyKTypa nporeccos [TYP.

Dopmanvuas cmpykmypa npoyeccos NpUHAMUS YNPAGLEHYeCKUx pe-
wienutl. YCTaHOBUTH CTPYKTYPY KaKOro-lubo OOBEKTa, MpoIlecca O3HaYaeT:
BO-TIEPBBIX, OTPENENIUTh, U3 Yer0 OH COCTOMT, TO €CTh BBIIBUTH €I0 KOMNO-
HEeHmMHbILL COCMAs; BO-BTOPBIX, PACKPBITh, KaK 3TH KOMIIOHEHTBI 83aUMOCEA3A-
Hbl APYT ¢ ApyroM. BeIme y)xe oTMedanoch, 9T0 OfHOHM U3 ITaBHBIX OCOOCH-
HOCTEH YIPaBICHYSCKUX PEIICHUH SBISICTCS HATMIHE Y HUX CIEIH(QUIECKOro
M CTaOMJIBHOTO KOMITOHEHTHOTO cocTaBa. OH BKIJIIOYAET Te 00pa3oBaHUs, KO-
TOpbIe 0OBEKTHBHO HEOOXOMMMBI JUTs JIFOOOTO Tporiecca Beibopa. B kadecTse
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TaKUX KOMIIOHEHTOB BBICTYIAOT: yeib PEIICHHS, UHPOPMAYUOHHAS OCHOBA
pelleHus1, npasuia u Kpumepuu BeIOOpa, cnocodwvl (cmpameauu) TIOATOTOBKA
U TIPUHATHS PEILCHUS, AIbMEPHAMUBDL, 2UNOME3bl.

Jlro6oe ynpaBieH4YecKoe penieHHe 00bEKTUBHO MPEAIoaraeT Haludue
HEKOTOPOTO MUHHMYyMa HH(pOPMAIIHH, XapaKTePHU3YIOMIeH CUTYaIHIO BBIOO-
pa u TpeboBanus kK HeMy. OHO BOBMOXKHO JIMIIIb HA OCHOBE OINPEACICHHBIX
HOPMATHBOB, PETYJIATOPOB, TO €CTh CBOCOOPA3HBIX OPHEHTHPOB — IIPABHII
BbIpaboTKHu. Jltoboe pemieHue, najee, 0ObEKTUBHO MPEIoaracT U Hajlu-
9He OIPEACICHHOTO — INIABHOTO TPEOOBAHUS K €T0 Pe3ybTaTaM — KPUTEPHSL.
OH 3a/1aeT 00IIyI0 HAIIPABICHHOCTh PEIICHUS, KOTOPOE BCEIZIa PEean3yeTcst
B (OpMe TOTO WJIM HHOTO KOHKPETHOTO crocola, cTpareruu. bmaromaps
3TOMY JOCTUTAeTCsl OPraHM30BaHHOCTh M OCMBICIEHHOCTh BCEro Ipoliecca
pemenus. JI1000i BBIOOP IO ONPECICHUIO MPEAIONaracT TakKe HaJIHdIHe
HEKOTOPOH COBOKYITHOCTH aJbTEPHATHB, U3 KOTOPBIX OH Mpou3BoauTcs. Ha-
KOHEII, HA OITHO PEIICHHE HE MOXKET OBITh Pealn30BaHO O3 IpeaBapHTEIb-
HOI (hOPMYIIUPOBKH €ro IeJH, TO €CTh WACAIBHOIO pe3yibTara, KOTOPbIH
JIOJDKCH OBITh TIOJTyYCH B HTOTE PEIICHHUSL.

INosToMy Bce yKka3aHHbBIE KOMIIOHEHTBI PACCMaTPHBAIOTCS B KaueCTBE OC-
HOBHBIX «EIHHUID) TPOIIECCOB BEIOOPA; TEX «KHPIUIUKOBY», U3 KOTOPBIX OHO
ckaipiBaeTest. OMHAKO JUIS TOTO, YTOOBI KIIOCTPOUTDH U3 HUX 3IaHHE, HYKEH
«IEMEHT»: KOMITOHEHTBI JOJDKHBI OBITh OPTaHW30BAHBI U COINIACOBAHBI JIPYT
¢ apyrom. Ilostomy emie 0HOM 0COOCHHOCTHIO CTPYKTYPBI IPHHATHS PEIICHUS
SIBIISICTCS] HATMYUE CHCTEMBI 3aKOHOMEPHBIX CBSI3CH U OTHOIICHUI MEKITy ITH-
MU KOMIIOHEeHTamu. MTak, CTpyKTypa BeIOOpa — 3TO €ro KOMITIOHEHTHI U CBS3U
MEKTy HUMH.

[lo cBoemy comep:KaHHIO BCE STH KOMIIOHEHTHI MPEACTABISIOT COOOM
eouncmeo 06vekmueHo2o u cyovekmuenozo. OHH 0OBEKTUBHEI B TOM CMBIC-
JIe, YTO SIBJISIFOTCS PE3yJIbTaTOM OTPaKeHUsI peaibHbIX 0COOCHHOCTEIl cuTya-
UM BBIOOPA, GOPMHPYIOTCS Ha MX OCHOBE. UeM MoTHEee U TOYHEE OHU HX OT-
paxarot, TeM 000CHOBaHHee U d((heKkTUBHEE (pallMOHANIbHEE ) CAMO PEILICHHE.
OnHako OHU ¥ CyOBEKTHBHEI — B TOM CMBICIIC, YTO HE 33[Ja0TCS «B TOTOBOM
BUZIC» CYOBEKTY, MIPUHUMAIOIIEMY pEIICHNE, a JOJIKHBI OBITh chopMyTHpO-
BaHBI UM CAMHUM B IPOIIECCE OCMBICICHHSI CUTyalnu BeIoopa. [losTomy imro-
00l KOMITOHEHT HACHINIEH CyObEKTUBHBIMHU, TMYHOCTHBIMUA OCOOCHHOCTSIMU
U TPUCTpACTUSMH (a YacTO M W3IIUINHE IepeHachImeH uMu). Hampumep,
XOPOILIO M3BECTEH CYOBEKTHBH3M M TEHJICHIIMO3HOCTh B I10J00pE M OIICH-
Ke MH(OPMAIIH, HCIONB3YIOIMICHCS PyKOBOTUTEIEM B PEIICHHH, YTO BEACT
K HCKQXCHUSIM OOBEKTHBHOIO IMPEJCTABJICHHS O CHTYyallHd, a B HUTOIC —
K OIIMOKaM BBIOODA.
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Hanee, mo0Ooi N3 3THX KOMIIOHEHTOB IIPEACTABIsIET COOOW eduncmeo
HOpMamueHo20 u Oeckpunmuero2o copepxanus. C OoIHONH CTOPOHBI, Bce
OHU TaK WJIM MHa4e CKJIa/(BIBAIOTCS MO BIMSHUEM OTIPEACICHHBIX BHEITHUX
HOPMAaTHBHBIX TPEOOBAHMMN, OTpaHUYCHUI, (PaKTOPOB: MPUKA30B, PACHIOPSIKE-
HHH{, yKa3aHUH, TPAaBOBBIX HOPM, TEXHOJIOTHYECKHUX H COLMATIBHBIX HOPMaTH-
BOB U Jp. C pyToii CTOPOHBI, TPAKTUIECKH JIF000E PEIIeHHE XapaKTepH3yeT-
Csl OTKJIOHEHHSIMH OT HUX, HECOBIAJICHHEM «HACAIBHOT0» (HOPMaTHBHOTO)
U peajbHOro UX cojiepKaHusi. B CBA3M ¢ 3TUM CyIIECTBYET yTBEpKICHUE:
paloHaNbHOe («YMHOE») pelIeHHe OCHOBAaHO Ha MpaBHWiIaX, a MYApOe —
Ha UCKIIFIOYCHHUAX U3 HUX.

Baxnast 0cOOEHHOCTB COAEpKAHUS BCEX KOMIIOHEHTOB COCTOHT B TOM,
4TO JIFOOOH M3 HUX MPEJCTaBISET €OUHCIIBO OCO3HABAEMO20 U HEOCO3HABA-
emoeo. ConeprkaHne KaxJI0ro U3 HUX YaCTUYHO OCO3HAETCS M ITPOU3BOIBHO
KOHTPOJHMpPYETCs, HO YaCTHYHO MPEICTABICHO B HEOCO3HaBaeMoOW (hopme.
Hampumep, cymiecTBeHHas 9acTbh MH(GOPMAILMH OCO3HAETCS B MPOLEcce pe-
mreHust. OHAKO, KaK MOKA3bIBAIOT IICHXOJIOTHYECKNE MCCICOBaHMUS, 3TO —
JIMIIB «BEpIINHA alicOepray, MOCKOIbKY OrpOMHas HOJIsl HH(OpPMAIUH Tepe-
pabaTreIBacTCA Ha HEOCO3HABAEMOM YPOBHE, a PE3YJIBTATHI 3TOH epepadboTku
«IIPOPBIBAIOTCS B CO3HAHKE, HAPUMED, B (DeHOMEHE HHTYUTHUBHBIX J0TaJI0K
u pemeHuid. Kpome TOro, pyKoBOANTETh MOXKET HE OCO3HABaTh (M OOBIYHO
HE OCO3HAET), YTO OH «peIIaeT Mo MPaBUIaM»: UX UCTIOIb30BAHHE BKIIOYEHO
B PEIICHUE U Pean3yeTcst Kak Obl aBTOMATHUYECKH, KaK caMo co00i pasymero-
meecs ycnosue. Tem He MeHee, Oy/ly4n NpeacTaBiIeHbl B TAKOH HEOCO3HABA-
emoii (hopme, IpaBUIIa OKa3bIBAIOT OUCHb MOIIHOE PETYIUPYIOIee BIUSHIC
Ha BBIPaOOTKY pEIIeHHUH.

Haxonen, ere oHa 0COOEHHOCTB 3THX KOMIIOHEHTOB COCTOHUT B TOM, UTO
OHH MPEJICTABIIAIOT CO00it eduncmeo ghopmanvrozo u cooepocamenvrozo. dop-
MaJIbHO — IT0 COCTABY JIMIIb MOJIHBIH HAOOP ITHX KOMIIOHEHTOB MOXET o0ecre-
9UTH BBIOOP. JI0CTaTOYHO MCKITFOYMTH KAKOH-TMOO OWH M3 HHUX (HarpuMep,
MH(OPMAIHIO NN KPUTEPHiA), KaK BHIOOP Cpasy K€ CTAHOBUTCS OOBEKTUBHO
HEBO3MOXKHBIM. OJIHaKO B K&XKIOM KOHKPETHOM CITy4dae 3TOT «()OpMabHBIH
KapKac» HAarMoJHACTCSl Pa3iIMYHBIM COJACP)KAaHUEM, OTPAXKAIOMINM OCOOCH-
HOCTH TOM WM MHOH curtyaruu. [losToMy naHHas cTpyKTypa M Ha3bIBaeTcs
dopmanbHoii. OHa o0s13aTenpHa A1 JTF000r0 BEIOOpa, HO OTHOBPEMEHHO U KaK
ObI «00e3MMUeHa», He3aBUCHMa OT COAEP KAHUS KOHKPETHBIX CUTYalli. JT0 —
Ta (hopMa, B KOTOPOIl CHTyalusi BBIOOpa MpecTaBicHa CYObEKTy pPEIICHUSL.
OHa, OflHaKo, 3aIOJIHACTCS BCSKMH pa3 HOBBIM COJEPXKAHHEM, a/IeKBAaTHBIM
CUTYaIUsIM BBIOOPA. 3716Ch MOXKHO MPOBECTH CICAYIOILYIO aHAJIOTHIO: ¢ (op-
MAaJIbHOM TOUKH 3pEHHUs CTPYKTypa JII000H OpraHn3alii IpeACTaBIsieT co0oi
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CHCTeMY JIOJDKHOCTEH, a He mrozield. OHa B M3BECTHOM Mepe He3aBHCHMA OT TOTO,
KTO OyJIeT 3aHUMaTh 3TH TOJKHOCTH. C IPyroil CTOpOHBI, OHA OyJIeT TeM Oosee
s} pexTrBHOM, ueM Ooree ameKBaTHOI OyneT «coieprKaTeNbHas HarOJHEH-
HOCTB», TO €CTh YeM 00JIe¢ KOMIIETCHTHBIC HCIIOIHUTEH OyIyT 3aHUMATh 3TH
nomkHocTH. KasmpoBelil cocTaB (cozmeprkaHue) MOXKET, TaKUM 00pa3oM, H3Me-
HSITBCSI, HO CTPYKTypa OpPraHU3alliH IIPH 3TOM OCTACTCs HOCTOSHHOM.

CBsI31 M OTHOIIEHHS MEX/y KOMITOHEHTaMH Tporiecca BEIOOpa MPOsIBIIS-
I0TCs B ICUXOJIOTHYECKOM (hEHOMEHE UX g3aumocoanacosarnnocmu. Cornaco-
BaHHOCTH UMEET MECTO B TPEX IIABHBIX acIeKTax: 110 00beMy, COepiKaHuIo,
3HAUMMOCTH KOMIOHEHTOB. Hampumep, yBenuueHue obvema MHGOPMAIUH,
BKJTIOYCHHON B BBIPAOOTKY pEIICHHs, 00sS3aTeIbHO M OOBEKTHBHO TpeldyeT
U YBETMUYCHNUS YHCIIA IPABUII, KOTOPBIC HEOOXOANMO MPH 3TOM HCTIOIB30BATb.
B npoTtuBHOM citydae BEIOOp CTaHET HEKOHTPOJIUPYEMbIM, XaOTHIHBIM H He-
3 PeKTUBHBIM. DTO Ke yBeIndeHHe 00beMa HH(POpMAIK TPEOyeT U yCI0XK-
HEHUsI CII0CO00B (CTpaTeryii) MOATOTOBKH U MPUHATHS PEIICHUS, HO HUKAK
He HaoOopoT. Codepoicamensro COTIIACOBAHUE NPOSBIAETCA B TOM, YTO U3-
MEHEHHE THIIa KaKOTO-JTM00 KOMIIOHEHTa TakXKe MPOSBIACTCS B U3MEHEHUH
TUIIOB BCEX APYTHX KOMITOHEHTOB. CKaxkeM, IEPeXof OT «MSTKOT0» KpUTe-
pYsl IPUHATHS PEIICHUS K GKECTKOMY» Cpasy e BeJeT K TOMY, UTO B pelre-
HHUE OyIyT BKJIIOYATHCS B OCHOBHOM JIHIIL CTPOTHE, HOPMATHBHO 3aJaHHBIC
MpaBHJIa, A TaKKe JIMIIH HanOoJee JOCTOBEpHas M HaJexXHas HHOpManus.
B Hero OyayT HCHONB30BaTHCS JMIIb CTPOTHE, JIOTHUCCKH OOOCHOBAHHBIC
MPOLEAYPHI U CIIOCOOBI MMOATOTOBKU pemeHust. 11 HaoOopoT, ecnu Hamn4me
«KECTKOT0» KpUTepHs OyIeT CONPOBOXKAATHCS HMCHONb30BAHUEM HEHAIEK-
HOI nH(OpMaIH, HEHOPMATHBHBIMH TIPABUIIAMH M «PBIXJIBIMI» CIIOCO0AMH
MIPUHSTHS PEIICHHUS, TO 3TO Cpasy ke MPUBEJIET K CEPhE3HbIM OIIMOKaM. 3Ha-
YuMOCmHOe COTIIACOBaHNUE KOMITOHEHTOB IIPOSIBIISCTCS B TaKOH BPEMEHHON
MOCTIEIOBATEIEHOCTH UX (POPMUPOBAHUS (BPEMEHHBIX MIPUOPHUTETAX), KOTO-
past aZieKBaTHO OTPAXAET WX CPABHUTEIBHYIO POJb — 3HAYMMOCTH JUISl BBI-
6opa. Hampumep, nHUIMaTUBHON (ha3oit JOJKHA OBITH (hOPMYTHPOBKA LETH
BBIOOpa; 3aTeM — OCHOBHBIX KPHTEpPHEB, KOHKPETH3UPYIONIUX €€; M JIHIIb
IocJIe ¥ Ha OCHOBE 3TOTO OCYIIECTBIsSIETCsl cOop nHpopMannu, oToop U uc-
TIOJIB30BaHNE MTPABHJI, BEIOOpP CIIOCOOOB MPHHATHS PEIICHUS, (HOPMYIHPOB-
Ka ajbTepHATHB U T. 1. HampoTus, eciau BBIOOP (OPCHPOBAHHO HAYMHAETCS
¢ (opMHpOBaHHS aNbTEPHATHB, 0€3 MPEIBAPUTEIHHOTO M YETKOTO OIpesie-
JICHUS LieNieil U KPUTEPUEB, TO BOSHUKAIOT SIBIICHUS «AJIBTEPHATHBHOTO Xa0-
ca», PN KOTOPHIX TCHEPUPOBAHNE ATFTEPHATUB, HE MOAKPETUIEHHOE OOIIIM
HalpaBJICHUEM, CTAHOBHUTCS CIA0OpETYNHPYyEeMBIM, CaMO IIPEBPAIIacTCs
U3 CPEACTBA BEIOOPA B €T0 IETb.
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[onsTne GpopMaIbHON CTPYKTYPHI, XOTS U SBISIETCS OUYCHB BYKHBIM, He-
00XOIMMBIM ISl TOHUMAHUSI CTPOCHUS TPOLIECCOB IPUHSATHS YIPABICHUYECKUX
pelleHuH, Bee XkKe caMo o cele elle HeA0CTaTouHO 11 3Toro. Hapsany ¢ Hum
HEO0OXOMMO 3HATh T€ 3aKOHOMEPHOCTH, MO KOTOPBIM «HATIOJHSACTCS» 3Ta (op-
MallbHas CTPYKTYpa, TO €CTh OCOOEHHOCTH COMEPIKATEIILHON CTPYKTYPHI MPO-
IIECCOB YNpPaBIEeHUECKUX penieHui. Kpome Toro, monstue hopMaabHOM CTPYK-
TYpbI HauOoIee COOTBETCTBYET HHANBHIYAJIHLHOMY BEIOOPY. YIpaBIeHUECKIE
K€ PELIECHUs] YacTO pealu3yI0TCsl U Kak Kojuleruanbuele. [Ipy 9ToM B kauecTse
HanOoJee BKHBIX KOMIIOHCHTOB PEIICHHUS BBICTYIAIOT CYOBEKTHI, BKIIOUCH-
HBIC B KOJUICTHAJIbHBIC, TPYIIIOBEIC, yIIpaBICHUIECKUE penieHus. x cTpykTypa,
€CTECTBEHHO, NOMYMHAETCS MHBIM IICUXOJIOTMYECKUM 3aKOHOMEPHOCTSIM.

VYposuesas cmpyxmypa npoyeccos npunsmus ynpasienueckux peueHull.
B monsitin (hopManbHOM CTPYKTYpHI (PHKCHPYETCS BHYTPEHHEE CONep KaHKe
MIPOIIECCOB BBIOOPA, TIOATOMY JUIsi 0003HAYEeHUS POPMAITBHON CTPYKTYpPBI 000-
3HAYaIOTCS TAKXKEe U APYrHe CXOJHbIE C HUM HOHSTHUS «MHUKPOCTPYKTYDPBD»,
«GHIIOCTPYKTYpB». MIMes yHUBepcaTbHOE 3HAYCHUE ISl BCEX THIIOB JINUHOCT-
HOTO BEIOOpA, (popManbHast CTPYKTypa MPUCYIIA U YIIPABICHISCKUM PEIICHH-
SIM, 1aeT UX YaCTUYHYIO XapaKTepUCTHKY. OCOOCHHO OHA BaXKHA JUIS TEX BU-
JIOB YIPABJIEHUYECKUX PELIEHUH, KOTOPhIE Peaiu3yloTCs He B KOJJIETHaIbHOM,
a B MHIUBHIyaJbHOU (hopMe. BmecTe ¢ TeM HE0OXOANMO 3HaTh, KAK OpraHU-
30BaHbI YIPABICHYCCKUE PEIICHMS, TIPEICTABICHHBIC B KOJUICTHAIBHOH (op-
M€, KaK B HUX CTPYKTYPHUPYIOTCSl KaUCCTBEHHO MHBIC KOMIIOHEHTHI BBIOOpA —
YYACTHUKH KOJUIETHAJIBHOTO PELIECHUSL.

OTBeT Ha JAaHHBII BOIPOC CONEPHKUTCS B OJHOH U3 CYILECTBYIOILUX CE-
rogHs Teopuid [IYP — B CTpyKTypHO-ypOBHEBOM KOHUEHIUHU YIPABIECHYECKUX
pewenuii [110, 118]. KpaTko CyTh €€ OCHOBHBIX NOJIOKEHHUH COCTOUT B Clle-
nytomem. Kak m3BectHo, mporieccsr [TYP xapakrepusyrorces Hanbornee BbIpa-
KEHHBIM (Cpell BCEeX THIIOB MPOQPECCHOHAIBHBIX PEIICHUH) MOTUMOphu3-
MOM — OTPOMHBIM Pa3HOOOpa3ueM, OOJBIINM AUAMA30HOM HX Pa3JIMYHBIX BH-
JIOB, K1accoB, (hopM. OTHAKO BCs 3Ta TPaHMO3HAS MO CIOKHOCTH COBOKYII-
HOCTPH JIOJDKHA OBITH BCE K€ KaK-TO COPTaHW30BaHa, YIIOPsIOYEHa IS TOTO,
YTOOBI PYKOBOIHUTEIb «ObUT B COCTOSHUHU C HEH CIIPaBUTHCS» (M HEIIIOXO, KaK
[IOKa3bIBAET MIPAKTHKA, CIIPABIISETCS).

Takast ynopsiio4eHHOCTb, JAEHCTBUTENBHO, UMEET MecTo. OHa OCHOBBI-
BaeTCs Ha INIAaBHOM OCOOEHHOCTHU YINPABIEHUYECKUX PELIEHUH — UX CUHTETH-
YEeCKOM, [POU3BOAHOM XapaKTepe, BKIIIOUAIOIIEM OIHOBPEMEHHO IIPOLIECCHI
WHIUBHAYaJTbHOTO M TPYIIIOBOTO BEIOOpa. Bce yrpaBieHWYeckue pemeHus
HaXOJSITCSl TIO3TOMY BHYTPH JIHANa30HA, TO €CTh KOHTHHYyMa, oOpa3oBaH-
HOTO JBYMs KpallHUMHU «IIOJIFOCAaMM», — UHAMBUAYAJIbHBIMU M TPYNIIOBBIMU
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pemeHmsMA. Ha pa3HBIX ydacTKaxX 3TOr0 KOHTHHYYMa MEHSIETCS COOmHOUie-
Hue Mepbl eNWHOHaYaIus (MHIUBHIYATbHOTO BBIOOPA) M KOJUICTHATBHOCTH
(TpymImoBoro BEIOOpA) B IIOATOTOBKE M MPHUHSITHH YIIPABICHISCKOTO PEIICHHS.

B 3aBucuMOCTH OT W3MEHEHUs MPOMOPIMU MEXIy HUMH, U3MEHSCTCS
TaKOKe M Xapaxkmep 63aumooeticmausi PyKOBOIUTEIS ¢ TPYIIION. DTO TPHBO-
IUT K U3MEHEHUSIM CIMPYKMYPHOU Op2axu3ayuy BCEH I'PYIIbl, BKIIOYEHHON
B KOJUIETHANIbHOE perreHne. [103ToMy BBIIETATH OCHOBHBIC (POPMEI YIIpaB-
JICHYECKHX pEIICHHH, a TaKKe UX PEalIbHYI0 CTPYKTYpPY CIEIyeT B COOTBET-
CTBUH C TeM, KaK PyKOBOAUTENb B XOJIC PEIICHNUS B3aUMOJICHCTBYET C TPYIIIOi
(¥ B3aMMOJICHCTBYET 1M OH ¢ Hel BooOmie). [IpuyeM Bech AMamna3oH ynpas-
JICHYECKUX PEIICHUH MPencTaBIsieT coOol HEe «TOpHU3OHTAIb» (OopM, a UX
«BEPTUKAJIbY, TAK KaK BXOAAIIME B HEr0 (DOPMBI OUEHb PAa3IHYHBI HE TOIBKO
M0 COICPKAHUIO, HO W TI0 3HAYMMOCTH, & 3HAYUT, CONOOUUHEHbl IPYT C NPY-
roM. OcHOBHBIE (DOPMBI YIIPABICHYECKHUX PELICHUH JOIKHBI IOATOMY paccMa-
TPUBAThCS KaK Pa3MYHBIC YPOBHH OpPTaHHU3AIMU IIPOIECCOB MX BBHIPAOOTKH.
C TOYKM 3peHUs] COBPEMEHHBIX MPEACTABICHUN MPHUHATO BBIACISTH TISITh OC-
HOBHBIX YPOBHEH OpraHW3allUH YIPABICHICCKUX PEHICHUN — agmoKpamuye-
CKUL, A8MOHOMMHbIL, TOKANLHO-KONNE2UATbHBIN, UHMESPaAMUBHO-KONNE2UANb-
Holll M MemakonnecuanrvHulll. KaXIplii 13 9TUX ypoBHEH BKITIOUACT psiy Ooiee
KOHKPETHBIX (pOpM, BUJIOB, THTIOB PEIICHUH, a BCS KX COBOKYITHOCTh OXBaThIBa-
€T OTPOMHBIN THAMAa30H PeaNbHO CYIIECTBYIONINX YIIPABICHISCKUX PEIICHUM.

Aemokpamuueckuii yposens. Ilponieccsl ITYP Ha nanHOM ypoBHE UMEIOT
JIBE OCHOBHBIC OTIMYUTENBHBIC 0COOCHHOCTH. BO-TIepBBIX, OHU OCYIIECTBIIS-
FOTCSl PYKOBOJIUTEIIEM B MOYEPKHYTO HHIUBHUIyaTbHOU (opMe Oe3 KOHTAKTOB
C WICHAMH YIIPABISIEMOH TPyl (OpraHu3ayi). PyKoBOAUTEh TOTHOCTHIO
cocpeoTounBaeT Ha cebe (DYHKIMIO BBIPAOOTKH PEIICHUs U JeJaeT 3TO MO/~
YEPKHYTO JIEMOHCTPATUBHO, TUCTAHIIHPYSCH OT TPYIIIHI B IPOIIECCE PEIICHUS.
Bo-BTOpBIX, B X0/I€ pEIICHUs PyKOBOIUTENb MPAKTUYCCKU HE YUUTHIBACT MO3H-
MM, HHTEPECHI, MHCHUS YWICHOB BO3MIABIIICMON MM OpTraHH3aIliy (TPYIIIHI),
a MCXONUT JIMIIb U3 COOCTBEHHOTO B3IVIS/Ia HA CUTYAIUIO, U3 CBOMX HHTEPECOB,
ycranoBoK. OH TIPH 3TOM OCO3HAHHO (II0 CBOCH BOJIE) MM e B CHITy 00CTO-
SITEJILCTB MTPOTHUBOIIOCTABIIACT ce0sl TPYIIE, CTABUT ce0S «BHE €€» M «BBIIIC
ee», XoTs (OPMAITbHO OCTAeTCsl e¢ PYKOBOAUTEIEM, COXPAHIET CBOH cTaryc
W BJACTHBIC MOTHOMOYMS. Takoe MPOTHUBOMOCTABICHUE MOXKET MPUOOpPETaTh
Pa3HyIO CTENCHb BBIPAKCHHOCTH. DTO MOKET OBITH M MPOCTO HEYUET, UTHO-
pUpOBaHKE MHEHUH JIPYTruX WICHOB TPYIMIIbI, & MOXKET OBITh ¥ HAMEPEHHBIM
U TIOMYEPKHYTHIM TPOTHBOIIOCTABICHHEM Ce0sI TPYIITe, KOTOPOE BBIPAKACTCS
B JISHCTBUSIX, 0CO3HAHHO MTPOTHUBOIIOCTABIISIONIMXCS OOIIETPYIIIIOBBIM HHTEPE-
caM. B mocnenaem cirydae perieHust CTaHOBSITCSI KOHTPTPYIIIIOBBIME U THIIEP-

178



3.2. Cneyudgbuxa cmpyKmypHOUl Op2anu3ayuiL npoyeccos NPUHSIMUSL YAPAGIEHYECKUX PeuleHull

Tpo(UPOBAHHO aBTOPUTAPHBIMU. Takast rUMepTpodHs MPUBOIMUT K TOMY, YTO
BbIpa0aTbiBaeMble PEIICHUs TPUHUMAIOT XapaKTep AUKTATOPCKHUX, aBTOKPATH-
YECKHX, a MHOTJIA BOJFOHTapUCTCKUX. CaMa rpyIia He 00J1aaaeT IpH 3TOM CTa-
TYCOM peghepermmoti TI0 OTHOIICHUIO K pykoBoauTento. [Torsatuem pedepeHT-
HOU TPYIIBI B COMMATBLHON TICHXOJIOTHH 0003HAYAKOT TaKyH0 TPYIIY, KOTopas
COCTOUT U3 «3HAYMMBIX JIPYTUX» JIFOACH [Tl Kakoro-mnbo nHauBuaa. OHH BbI-
CTYMAFOT JUTS HETO KaK OPUEHTHUPHI, TPUIUHBI €10 COOCTBEHHOTO ITOBEICHUS.

Aemonomubiti ypogens. PellieHus 7TOT0 YpOBHSI TAK)KE PEANIN3yIOTCS B UH-
JUBHUTyaTbHOU (hOpME, OHAKO MO CBOEMY ICHUXOJIOTHUECKOMY COMICPIKAHUIO
OHH IITYOOKO OTJIMYHBI OT aBTOKpaTHdeckux. CyTh 3TUX OTIIMYWH 3aKITFOYaeTCs
B TOM, YTO PYKOBOJMTENb YK€ HE UTHOPUPYET MO3UIIUHU APYTHX YICHOB TPYIIIHI
U TeM OoJiee HEe POTUBOMNOCTABIsET ceOs rpymme. HampoTus, oH cTpeMHUTCS
K MaKCHMAJIbHOMY Y4eTy OOIIErpYIITIOBBIX HHTEPECOB U MHEHUI e¢ UJICHOB.
PeanpHas, moBceHEBHAs TMPAKTHUKA YMPABICHUS TaKOBa, YTO CYIICCTBEHHAs
Jlake OOJbIIas YacTh PEIICHWH MPHHUMACTCS PYyKOBOIUTEIEM (OpMaIbHO
€/IMHOJIMYHO, aBTOHOMHO. HO TIpu 3TOM OH ecTeCTBEHHBIM 00pa3oM COXpaHsi-
€T CBOIO ITO3UITHIO WICHA TPYIIITHI, B KOTOPYIO OH BKJIFOUEH W KOTOPOU OH py-
KOBOJIUT. ACTIEKT KOJUIETMaJIbHOCTH BXOJUT MIOTOMY B JIaHHBIN THI pelIeHUH
OTIOCPEIOBAHHO — Yepe3 OCO3HAHUE PYKOBOIUTENIEM CBOW MPUHAJIEKHOCTH
K TpyIIe, Yyepe3 YCTaHOBKY Ha HEOOXOTMMOCTH COOJIOICHUS €€ WHTEPECOB
U 1IENEN.

DTO0 — HE TONBKO HanboJee MMPOKO MPEICTABICHHAS YacTh yIpaBlieHYe-
CKHX pCIICHHH, HO U HanOoJiee IEMOHCTPATUBHBIN MX KJIacC B IUIAHE COYCTa-
HUSI MEXaHU3MOB MHIMBHIYJIbHOTO M MEKIMYHOCTHOTO (TPYMIIOBOTO) BHIOO-
pa. Ilo cBOoMM MexaHW3MaM OHU WHIVBHIYyaJbHBI, TIO-CKOJIBKY PEaTH3yIoTCs
ABTOHOMHO — «EJIMHOIMYHO». HO 10 CBOMM OCHOBHBIM (DaKTOpaM OHH MEX-
JTIMYHOCTHBI, MTOCKOJIbKY BBIPAOAThIBAIONIMNA WX CYOBEKT SIBISICTCS PeabHBIM
YIIEHOM TPYIIBI ¥ HOCUTENIEM €€ OOILIEerpyINOBbIX HMHTEPECOB, IIEHHOCTEH,
HOpM | Jp. ['pynma, Takum o0pa3oM, UMEET ISl PYKOBOAUTENS CTaTyC pede-
PCHTHOM (Yero HeT B aBTOKPATHUYECKUX pelIeHUsX). OIHAKO 3TO HEe O3Haua-
€T, YTO Ha MPAKTHUKE BCE PEICHHS, CBI3aHHBIC C YIIPABICHHUEM, HEOOXOIUMO
CTPOUTH C HEMOCPEJICTBEHHBIM TIPUBIICYCHHUEM €€ K TIPOLIECCY UX BHIPAOOTKH
Y IpuHSTH. Perenust pa3BepThIBAIOTCS KaK KOMITOHEHT WHUBU/IyaILHON Je-
STEJILHOCTH PYKOBOJUTEISA, HO TOJ] ONPE/ICIISIONINM BO3/IeHCTBHEM (PaKTOPOB
COBMECTHOM JICATEITLHOCTH ¥ 0COOCHHOCTEH IPYIIIBI, Yepe3 nepCoHUPUKAYUI0
PYKOBOIHTENEM 3THX (DAKTOPOB U OCOOEHHOCTEH.

JlokanbHo-KkonnecuanbHblil ypogens. ITU PENICHNsT KaYECTBEHHO OTIIHYa-
FOTCSI OT YK€ PACCMOTPEHHBIX U XapaKTEPU3YIOTCSI CICAYIONIMMH OCHOBHBIMHU
0COOCHHOCTSIMH. Bo-TIepBBIX, OHU OCYILIECTBISIFOTCS TOCPEICTBOM MPHBJICUC-
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HHS PYKOBOAUTEIIEM K MPOIIETYPe UX BHIPAOOTKH APYTHX WICHOB IPYIIIEI (Op-
TaHHM3AIIN) U IPUOOPETAIOT MOSTOMY KOJUIETHAIBHBIIN XapakTep. Bo-BTOpBIX,
OHH OCYIIECTBIIIOTCA B XOJ€ HEMOCPEACTBEHHBIX MEXKINYHOCTHBIX KOHTaK-
TOB YYaCTHHKOB BBIOOpA, TOTA KaK B aBTOHOMHBIX PCIICHUSIX MEKINYHOCT-
HBIE OTHOIIEHHS HOCST ONOCPEOBAHHBIN XapakTep. DTO — PeIICHHs THIIOM
K JIUILY», 9TO IIPUIAET UM 0c000€ MICUXOIOTHYECKOe CBoeoOpasue. B-TpeTbux,
B PEIIeHNs BKIIIOYaeTcsl He BCS IPYIINA, a JIMIIb ee yacmy (TIpudeM, Kak mmpa-
BUJIO, OYEHb HEOObIIAsT). B-4eTBEpTHIX, B YCIOBUSIX KOJIIETHATBHO PAa3BEPThI-
BAIOIINXCS PEIICHUH PYKOBOAUTEIH COXpaHIET JOMHHUPYIOMINH CTaTyC ¥ OHH
OCYIIECTBIISIIOTCS] IO3TOMY KaK MepapXHUUCCKH OpraHH30BaHHbIC. Mepa U xa-
paKTep MEXIIMIHOCTHOTO B3aMMOJIEHCTBHS B X0JI€ BEIPAOOTKH TAKOTO Poja pe-
IICHUH, a TaKXKe MPOIETypHbIE OCOOCHHOCTH UX OCYIIECTBICHHS MOTYT OBITh
o4eHb pazHbIMH. OHAKO B JTIOOOM CIIydae COXPaHAETCS MX OCHOBHAs OCO-
OEHHOCTh — HEMOCPECTBEHHO-COBMECTHBIH XapakTep MOATOTOBKU PEIICHUI
TIPH BeAYyIIEH pOM MPUHINITA €IMHOHAYAIIHS B X OKOHYATeIIbHOM TIPHHSATHH.
IToka3zaTenbHO TaKsKe, YTO 3TH PELICHHUS HMEIOT U HAHOOJIBIIYIO CTETICHb Pa3-
HOOOpa3usg OpraHW3alMOHHBIX, TO €CTh HOPMAaTHBHO-PENIaMEHTHPOBAHHBIX,
mporeayp opraHuzanuu. Jluama3oH MmogoOHBIX (GOpM JIOCTATOYHO IIUPOK —
OT OIEPATHBHBIX KOHTAKTOB PYKOBOJHUTENS C TEM WK MHBIM KPyrOM ITO/YH-
HEHHBIX JI0 PEIIAMEHTHPOBAHHBIX NPOLEAYP, YCTAHABIMBAEMBIX B HOPMATHB-
HO-000pEeHHOM crocobe nesTensHocTH. Clofa BKIFOYAr0TCsS pa3HOOOpasHbIe
MPOLIETYPhl THUIA «OMEPATHUBOKY, <JICTYYEK», IIATUMHHYTOK», COBEIIAHMI
JIOKAJIBHOTO THMa (Pa3HOTO XapakTepa M HaIpaBICHHOCTH), a TakKe MHOTHE
Japyrue ¢GopMBbl TPYMIIOBON BRIPAOOTKU perieHuil. Oco0ylo KaTeropuio 3Tux
pEIICHUI COCTaBISIOT HeopMalbHBIe (HE NMpPEIMCAHHBIC B HOPMAaTHBHOM
croco0e AesTeIbHOCTH) MPOLIETYPhI HX MOATOTOBKH, 00YCIOBINBAEMBIC CIICII-
U(UKOH PEIMETHOTO COAEPKAHUS W YCIOBUH AEATEIBHOCTH, a TAKXKE MHIHU-
BU/TyaIbHBIMU M CTUJICBHIMU OCOOCHHOCTSIMU PYKOBOJUTEIIS.
PaccmarpuBaeMble peIICHUsS] XapaKTepHU3YIOTCS eIle ABYMs CrienuQud-
HBIMH JUISI HUX OCOOEHHOCTSIMU. Bo-mepBBIX, UX MpolieaypHas OpraHu3amus
peanmsyeTcss B paMKax YK€ CYIIECTBYIOIINX OPraHM3alMOHHBIX (GopM Jes-
TenbHOCTH. [109TOMY OHM He TpeOyIOT KaKuX-THOO HOBBIX (hOpM U CpencTB
opraHm3anuu. Bmecre ¢ TeM 0mHOI M3 MIAaBHBIX 3a/1a4 PyKOBOIUTES SBIISCT-
s of0op TepcoHana Il yJacTHs B OpTaHM3AI[MOHHBIX MPOIEAypax pelie-
HUH. bonee Toro, mpyu HEOOXOAMMOCTH M caMa OpraHMW3allMOHHAs CTPYKTypa
YIPABIEHUS TAKKE JOMYCKAET €€ M3MEHEHHE U COBEPIICHCTBOBAHHUE PYKOBO-
quterneM. [Ipu 3Tom npodeccHoHaMM3M PYKOBOIUTENS KaK pa3 W OIPEeNseTCs
TEM, HACKOJIBKO OH CHOCOOEH CO3/aBaTh aJICKBAaTHBIC YIPaBISIEMOIl cucteme
Y ONITUMAJIbHBIE [Tl Hee «OPTaHbl YIPaBICHHD — Te OJACTPYKTYPbI, KOTOPbIE
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HEOOXOIMMBI U TOCTATOYHBI TSl PEaTU3alliH BCCH CHCTEMBI YIPaBICHIECKUX
¢yHKIMH. Bo-BTOPBIX, MO CBOEH 3HAYMMOCTH 3TH PEILICHUs, Kak MPaBUIIo,
XapaKTePU3yIOTCS HEKUM CpelHUM ypoBHeM. C OIHOM CTOPOHBI, OHU TPEOYIOT,
B CHJIy CBOCH 3HAYMMOCTH, IPUIAHUS UM KoJulerHaibHOH dopmel. Ho, ¢ npy-
TOH CTOPOHBI, OHH HE BBIXOIAIT OOBITHO 32 IPEIEITbI ONICPATHBHBIX 3a/1a9 Opra-
HH3AILUN JEATEIbHOCTH, HE HOCSAT CTPATETHUECKOTO JUIS YIPABIsIEMON CHCTe-
MBI XapakTepa ¥ MO3TOMY 0003HAYAIOTCA CIIe KaK CO8MeCnHO-OnepamugHble.
OHH, KaK MpPaBHUJIO, HE SBIAIOTCS HEOOPATHMMBIMH 110 CBOMM IOCICACTBHUSIM
B CIIy4ae UX OITHOOYHOCTH.

Hnumezpamueno-rkonnecuanvHulil ypoeHs. 1 1aBHON OTIMYUTENTHLHON 0CO-
OCHHOCTBIO PEUICHHUH JTAHHOTO YPOBHSI SIBISICTCS TO, YTO B IPOIECC HX ITOA-
TOTOBKH U TIPUHSTHS HOPMAaTHUBHO BKJIIOYACTCS! BCS TPYINIA (OpTaHM3aIs).
OHH, clefoBaTeNnbHO, Y)K€ HE HOCST TOIO JIOKAJbHOIO XapakTepa, KOTOPBIH
CBOICTBEH PEIICHUSAM MPEIBIAYIIETO YPOBHS, a SBISIOTCS Kak ObI OOIIMMU
MIpoayKTamMu Bcel rpymimbl. CTeneHb BBIPaXKEHHOCTH KOJJIErHajIbHOIO Havyasa
JIOCTUTAET B HUX CBOETO MAaKCUMyMa, Iipesiena. [1onqo6HbIe pereHus Ipe/nuchl-
BAIOTCSI 1 HOPMATHBHO U TTOATOMY COCTABJISIFOT HEOOXOMMBIH acTieKT (PyHKITH-
OHUPOBAHUS OPTaHM3AIMOHHBIX CHCTEM YIpaBieHHs. B Haubonee 3HAYMMBIX
UL (PYHKITHOHUPOBAHMS OPTaHHM3aIMi CIyJasX HOPMAaTUBHO PEIIAMEHTHPY-
eTcsl Takas TpoIeaypa BBIPAOOTKU PELICHHH, KOTopas TpeOyeT BOBICUCHUS
B HEe BCEro cocTaBa opranuzauuii. Takue pereHust npoLeaypHo MOTYT MpU-
oOpeTarh N3BECTHBIE POPMBI COOpaHHIA TPYOBOTO KOJIJIEKTHUBA, CBOCOOPA3HBIX
pedepermymoB, koHpepeHIHH, 00muX cOOpaHHil TPYIIITHL U T. 1.

Crnenyer pa3nuyaTh JIBE€ Pa3HOBHIHOCTH MOJOOHBIX penieHnil. B nepBoit
13 HUX BCsl IPYIIIA peasibHO (aKTyalbHO) BKIIOYAETCS B MPOLEAYPY PEILEHMS.
Pemienne BeIpaOaThIBACTCSl B YCIOBUSAX HEMOCPEACTBEHHOTO KOHTAKTA BCEX
YIEHOB Ipynnbl. Bo BTOpoil — B mpoliecc peleHus akTyalbHO BKIIHOYAOTCS
JIMIIb HEKOTOPBIC MPEACTABUTEIN («IENIETaThl») TeX WIM WHBIX OpraHU3alld-
OHHBIX MOACTPYKTYp opranuzauuu. OHH, OJJHAKO, BOILIOIIAIOT MO3ULIUH BCEX
WHBIX YWICHOB COOTBETCTBYIOIIUX MOACTPYKTYp. BTOpoii ciyyait HanGonee xa-
paKTepeH 1 KPyIHbIX OpraHu3alnii, B KOTOPBIX JINOO HET MPAKTUYECKOI BO3-
MO>KHOCTH BOBJICUCHHS B MPOLETYPHI PEIICHUS BCEX MX WICHOB, JIHOO Takoe
BOBJICUCHHUE TIPOCTO HE SIBISAETCS (P(HEKTUBHBIM U ONpaBIaHHBIM. DTOT THIT
pelIeHU 3HAYUTENBHO PEKEe BCTPEYACTCSA B NMPAKTHKE (PYHKIIHOHUPOBAHMS
opranuzauuii. OJHaKo Mo CBOEH 3HauuMOCmy UIMEHHO OH SIBJISETCS IJIaBHBIM.
K »taM pemmenusiM npuderarot (1, 4To IiaBHOE, 00s13aHbl PHUOEraTh) OpraHu-
3allUM U UX PYKOBOJMTENN B HanOoJee BayKHBIX, ONPEACIAIOLINX, CTpaTerunie-
CKUX MOMEHTaxX MX (yHKIIMOHHpOBaHMs. [103TOMy Takue pemieHus: obo3Ha4da-
IOTCSl KaK COBMECTNHO-CIpame2uyecKie.
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B nmaHHOM THIIE pENICHUH MPOUCXOIST Ba)KHbIE M3MEHEHHS (DYHKIIMO-
HAJILHOW POJIM CYOOPAMHAIIMOHHOTO (MEePapXUYECKOT0) U KOOPAWHAIIMOHHOTO
(TapUTETHOTO) MEXaHM3MOB UX BBIPAOOTKH. VI3MEHseTCs IPOropList eTUHOHA-
Yanust ¥ KOJUIETHAIBHOCTH B MX NPUHSTHH. J[e)10 B TOM, 4TO XOTS MpOLEayp-
HO B IIPOLIECCE IMTOATOTOBKY STHX PEIICHUH PYKOBOIHUTEIH COXPAHSET 3a cO00H
CBOM CTaryc M BIACTHBIE TOJTHOMOYHSI, BCE )K€ B MOMEHTBI NpUHAMUS PEIICHUS
OIIpEICILIONIAs POJIb HOPMAaTHBHO MOYKET OTBOJHTHCS BCEll Tpymiie (opraHu-
3arun). OHa P 3TOM UTPAET PELIAIOIIYI0 POJib B MIPUHATHH OKOHYATEJILHO-
TO BapuaHTa BbIOOpa. VIHOTIa IpoLeyphl TAaKOTO pojia PEIICHH HOPMaTHBHO
PEIIaAMEHTUPYIOTCSI TAaKUM 00pa3oM, YTOOBI «OCTaBUTH PEIIAIOIIEE CIIOBOY
UMEHHO 3a rpymnmoil. [109ToMy OHH BBICTYIAlOT B Ka4eCTBE CBOCOOPA3HOTO
npomueoseca UEPApXUUECKOMy Hadaly B TIPUHATHH YIPaBICHUECKUX pPerle-
Huid. ClemoBaTenbHO, B COBMECTHO-CTPATETHICCKUX PEIICHUSX UMEET MECTO
HE TOJILKO U3MEHEHHUE, HO M KaK Obl uHEepCls NEPAPXUIECKOTO U KOOPAUHAIIN-
OHHOTO aCHEKTOB UX BHIPAOOTKH.

Memaxonnezuanvuwiil yposens. OQHONW U3 0COOCHHOCTEH MOTABISIONIE-
ro OOJNBIIMHCTBA OPTAHU3ANMOHHBIX CHCTEM YIIPABICHUS SIBISACTCS, KaK yxKe
0TMEYANIOCh, UX BKIIFOYEHHOCTH B 0ojiee oOIHe OpraHu3allMOHHbIe CUCTEMBI.
B cmiry 9TOTO pyKOBOIUTENE OPTaHH3AIHH, SIBILISICH HEPAPXUICCKU BBICIIIAM
JUIIOM IO OTHOIICHWIO K HEH, OMHOBPEMEHHO M 00S3aTeNbHO BKIIIOUACTCS
B HEKOTOPYIO Ooj1ee OOIIyI0 CTPYKTYPY YIPaBICHUS, HO Y)Ke Ha IpaBax psiio-
BOTO wieHa. B 3T1oii o01ieit (BhiecTosIneil) OpraHu3aloHHOM CHCTEME PYKO-
BOAUTENb BBICTYIIACT HOCUTEIEM WHTEPECOB YIIPABIIEMON UM OpraHU3aINH,
nepconuduumpyet ux. Ho, yuacTBys B Hell, pyKOBOAUTENh TaK)Ke MOCTOSHHO
CTaBUTCS B CHUTYaIlH BBIPAaOOTKHU pemIeHUA. B pe3ynbraTte BO3HHKAET OYCHB
CBOCOOpPa3HBIA KJIACC PEIICHH, a ero CHelu(HKa COCTOUT B CIESIYIOLICM.
Bo-niepBbIx, QyHKIMOHUPYSI B Ooliee OOIIEeH OpPraHW3alMOHHOW CTPYKTYpE,
PYKOBOAMTENL 0053aH YUUTHIBATH HHTEPECHI YIpPaBIsieMOi UM rpymmbl. Of-
HAKO OH JIMIICH BOMOKHOCTH HETIOCPEICTBEHHOTO KOHTAKTa ¢ Hel M ydera
ee KOJUIeTHabHOro MHeEHUs. Hao0opoT, OH HEMmOCpPEeJICTBEHHO HWCIBITHIBACT
BO3JICHCTBHE, a YacTO — dagieHue APyroi opranmayd. OHO MOKET U HE CO-
BIIQJIaTh C MHTEPECAMHU TOM TPYMIIbI, KOTOPYIO MPEACTABISAET PyKOBOTUTEIb.
Bo-BTOpEIX, KITIOUEBBIE 0COOCHHOCTH THX PEIICHUI CBS3aHBI C UX SIPKO BBI-
PaKEHHBIM MapeuHantbHbim XapakrepoM. C OIHOW CTOPOHBI, PYKOBOIHTEINb
00s13aH BBIpa’kKaTh MHTEPECH cBoel opraHm3anuu. C Apyroi, OH, BEICTYIIAs
4rieHOM Oosiee o0IIel opraHu3alliOHHON CUCTEMBI, TOJDKEH TOAYMHATHCS e
IpaBmwiIaM W HOpMaM. B pesymbrare Bo3HUKAeT (HEHOMEH «yosoenusi peghe-
penmuwix epynny peuieHus [110]. OTu nBe mo3unum He Beeraa (a peajibHo —
PEIKO) TapMOHUPYIOT, HO, HAIIPOTHB, YaCTO BCTYIAIOT B AHTATOHUCTUYCCKHEC
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oTHouIeHUs. Bce 3T0 KauyecTBEHHO OTIIMYAeT JaHHBIE PELICHHUs OT yXkKe pac-
CMOTPEHHBIX (DOPM yIIpaBIeHYECKUX pereHuid. OHU 0003HAYAIOTCS TIOHATHEM
MAPSUHATILHBIX PeuleHUl.

MerakomnieruaabHble PELIEHUs] XapaKTEpU3YIOTCsl €Il OIHOM BaXKHOU
0COOCHHOCTBIO — CBOCOOPA3HBIM «BBIXOIOMY TPOIEAYPBI IPUHSATHS PEIICHUS
3a npedenvl TOH OPraHU3AIMOHHON CTPYKTYpPBI, B OTHOIIEHUH KOTOPOI OHH
npuHuMaroTcs. [lo3ToMy B kayecTBe UX pa3HOBUAHOCTHU CIIEAYET paccMarpu-
BaTh JIPYTyI0 U3BECTHYIO B HAcTosIIee BpeMs (popMy peleHud. YCIoKHeHHE
(YHKIUH yIpaBICHUS B LIEJIOM, a TAKXKE YIIPABICHUCCKHUX PEIICHUI B 0COOCH-
HOCTH MPHUBEIO K HEOOXOAMMOCTH MPHUBJICUCHUS K MPOIECCY MX BBIPAOOTKU
CHELUAIBHBIX JIML — KOHCYJIBTAHTOB, COBETHHUKOB, 3KCIEPTOB, aHAJIUTHKOB.
OHH, BBINONHAS KOHCYJIBTATHBHO-aHAJIUTHUYECKHE (DyHKIMH, O€3yCIOBHO,
UIPalOT Ba)XXHYIO POJIb B BHIPAOOTKE YNPABIEHUECKUX PELICHUH, SBIAIOTCS
pearbHBIMU WICHAMH TIpoliecca X NpUHATH. Bmecte ¢ TeM, HU (opMalbHO,
HU COZIEpXKATeIbHO OHU HE SABIIAIOTCA WieHaMH (110 KpaliHel Mepe, MOCTOsIHHBI-
MH) TOH yIpaBIeHYECKON CTPYKTYPBI, 0 OTHOIIEHHIO K KOTOPOH BhIpadaThIBa-
1oTcs perenus. CrenoBaTenbHO, IPY TaKoM MpoLeaype OpraHu3aluy peleHnit
TaKKe UMEET MECTO BBIXOA 3a IpeJieibl rpynmnsl. B Heil BbpaboTka ynpasieH-
YEeCKOTO PEHICHHsT BKIIFOYACTCSl B KOHTEKCT OoJiee MIMPOKOH OOITHOCTH. DTy
OOIIHOCTh U CHCTEMY 3HAHHMIA, BOIUIONICHHYIO B HEH, OJUIICTBOPSIIOT MIPUBIIC-
KaeMble K yIpaBJIeHYECKOMY PELIEHUI0 — aHAJIUTUKH, KOHCYJIBTAHThI, JKCIIEp-
Tol. JlanHas ¢opma 0003HAUAETCS TaKKE MOHITHEM JKCHEPMHBIX pPeuleHUll.

Takum o0pa3zom, Bce onmucanHble Gopmbl mporecco [TYP paszmuuarorcs
10 PAJY BayKHBIX IICUXOJIOIMYECKUX [TapaMeTPOB!

— II0 COOTHOILEHHUIO UEPAPXUUYECKOr0 U KOOPIMHALMOHHOIO MPUHIIUIIOB
B UX [IOJTOTOBKE U IIPUHATUM;

— 110 00BEMY PEaTH3YIOIIETO MX «CyOBEKTHOTO Oa3mcay, TO €CTh IO KOITH-
YECTBY U COCTaBy UX yYaCTHUKOB;

— 10 3HAYUMOCTH W YacTOTE BKJIIOUYEHMS B YIPABJIECHUECKYIO AEATElNb-
HOCTBb;

— IO TIPOTICAYPHOI OpraHu3anuy ¥ (HYHKINOHATHHOW HAIIPABICHHOCTH;

— 70 Mepe aJeKBAaTHOCTH OOBEKTUBHBIM YIPABICHUYECCKUM CHTYaIUsIM,
B KOTOPBIX OHU UMEIOT MECTO;

— IO CTENEHU MKECTKOCTH, PEIVIaAMEHTUPOBAHHOCTH M CTEIEHU MOJ-
HOTBI OTOpPHI HAa HHCTHTYIHOHAIBHBIC CPENCTBA (POPMAIBHON CTPYKTYPHI
OpraHu3aluy;

— 10 (YHKIMOHATBHOW PONM B HHUX MEXaHW3MOB HHIWBUIYAIEHOTO
U IPYHIIIOBOTO — KOJJIETHAJIBHOTO — BBIOOPA;

— 1o popMaM OpraHHU3aIMy TPYIIIEI B IIPOIIECCE BBIOOPA;
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— TI0 CTENCHU COXpaHEHWs (WM, HA00OPOT, PEAYKINH) WICHAMH TPYII-
MBI, KaK PSAOBBIMHU, TaK U PyKOBOJIUTEIIEM, CTaTyCca UX PEasibHO O TPYIIIOBOTO
YIICHCTBA.

Hasnune Takux nIyOOKHX ¥ MHO)KECTBEHHBIX PasJIHuMil MEXKIy paccMo-
TPEHHBIME (hOPMaMU PEUICHUI 00yCIOBIMBACT TO, YTO OHU pacCMaTPHBAIOT-
sl KaK KaueCTBEHHO Pa3JIMYHbIC YPOSHU YIPABICHYECKUX PELICHHH.

Hapsimy ¢ paccMOTpEeHHBIMH, B JESTEIBHOCTH PYKOBOTUTENSI OONBIIOE
MECTO 3aHMMaeT elle ofHa (opMa IOBEAEHHs, CBA3aHHAs C MPOLECCaMU
BBIOOpA, — onumuHamugroe nogeoenue. Ero cyTb COCTOUT B TOM, YTOOBI 13-
bexcams caMoil HeOOXOUMOCTH B OCYIIECTBICHHU BBIOOpA, yumu OT pea-
JM3alUH TpoIiecca MPUHITHS PEIICHUS U 3aMCHHUTH €r0 HHBIMHU CIIOCO0aMHU
OpraHu3aluy JesTeqbHOCTH. JlJIs yrpaBleHYecKOoH JesTeIbHOCTH O4YeHb
TUIIMYHO, YTO PYKOBOIHTENH PACCMATPUBACT IPHHATHE PEUICHUS KaK OIHO
u3 HanboJee He)KeaTelbHbIX CPEJICTB ee OpraHu3aluu (U3-3a CBSI3aHHOTO
¢ HUM pucka). OH UCTIONB3YeT ero Torna, KOoraa APYTHe CPeAcTBa JHOO He-
BO3MOXKHBI (Hampumep, u3-3a neduiura BpeMeHn), MO0 He cpadaThiBalOT
(MHOTOKPHUTEPHATFHOCTD 3aad, HECOMOCTABUMOCTh KPUTEPHEB BEIOOpA).
OTa TeHAEHLUS — JIIMMUHATHBHOE IOBEJICHUE B €CTECTBEHHBIX YCIOBHSX
OKa3bIBAET OYCHH MOIMHOE BIMSHUC HAa NWHAMUKY M PE3yJIbTaThl IESTENb-
HOCTH, @ TaKXke Ha ee CyOBeKTHUBHBIC IapaMeTpbl, HAIIPUMEpP HaIpsKeH-
HOCTB. boiee Toro, BOmpeky cBOeMy W3HAYAIHLHOMY CMBICTY — YCTPAaHCHUIO
MPOLIECCOB IPHHATHS PELICHHS U3 JeITeIBHOCTH, OHA TIIYOOKO U OPraHW4HO
CBsI3aHA C MPHUHATHEM peUIeHUs. Bo-TepBhIX, OHA UM TMOPOXKACHA, a BO-BTO-
PBIX, OKa3bIBaeT CHILHOE BIMSHUE Ha (POPMHUPOBAHHE CYOBEKTHBHOIO Ipe-
CTaBJICHUS O 3a/1a4e BEIOOpA.

KoHKpeTHBIe cpefcTBa DIMMHHATHBHOTO MOBEJICHUS OYEHb pPa3HOO-
Opa3HBl U TOAPA3ICIIOTCS HA TPU OCHOBHBIC TPYIIIIBL: d0eKsamiubie, Hed-
Odexeamuvle U cumyamusHo-3agucumole. K TIepBbIM, HapuMep, OTHOCHUTCS
MIPOTHO3WPOBAHNE BO3MOYKHOTO BO3HHKHOBECHHUS CUTYaIlHi BEIOOpa U 3a0ia-
TOBpEeMEHHas IOATOTOBKA K HUM MOCPENCTBOM cOopa HeoOxonumon uHpop-
Mmannu. K HeagekBaTHBIM, HAIPHIMEpP, OTHOCHTCSI HEOIIPaBIaHHOE 3aTSTHBA-
HHE PelICHUs U TAaCCUBHOE OXKUJIAHUE «CaMOPa3peIleHUs» CUTYalUH.

Crenn(UIHOCT YMUMHHATHBHOTO MTOBEACHUS CBS3aHa C TeM, 4TO, Oy-
JIy4H HAIpaBJICHHBIM Ha TO, YTOOBI N30€)KATh CUTYALUH IPUHSITHS PEIICHHUS,
OHO B TO JXE€ BpEMsI CaMo SIBISICTCS CBOCOOPA3HBIM IPOSBICHHEM BHIOODA,
NPUHATHEM PELICHHs, COACPKUT pHCK. Hampumep, oTka3 OT pemieHus Tak-
K€ TOJDKEH OBITh OHST Kak CBO€0Opa3HOEe pelIeHue; BEIOOp yIpeKaaronei
CTpaTeruu JESTEIbHOCTH — 3TO TOXKE BBIOOP. B ux dopme cyOBeKkT mpuHH-
MaeT pelIeHre O TOM, MITH WIIM HET Ha KaKoe-IN0O0 KOHKPETHOE PEIICHUE,
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Y MIMEHHO B 3TOM 3aKJIIOYAeTCs UX crenuduka. Takue «perieHus o pereHn-
sX» (METapelIeHHUs1) COCTABIISIOT COIePKaHUue YITUMUHATHBHOTO TIOBEJICHUSI.
@®opMbl NMMMUHATHBHOIO IOBEJCHHS OXBATBHIBAIOT IIUPOKUH JUANa3oH —
OT HEOCO3HABAaEMOTO TMpOIycKa («HEe3aMEYaHHA») CHTyallud TPUHATUSL
peLLeHus 10 CI0KHOI0, a TOPOH M30LIPEHHOT0 MOUCKA IyTeH yxo1a OT HeoO-
XOJIUMOCTH CaMOCTOSITEILHOTO PEIICHHUS, & TAK)KEe CBI3aHHOTO C HUM PHCKA.

ONMMHUHATHBHOE TIOBEICHHE XapaKTEpHO IS BCEX BHIOB IPOQEecCHO-
HAJILHOHN JIEATENFHOCTH, YTO, B YACTHOCTH, SMIIHPHUYECKH OMTUCAHO B «3aKOHE
Oanpknannay: «Korma HET HEOOXOAUMOCTH IPUHUMATE pelIeHHe, HEOOX0IH-
Mo ero He npuHuMaTh» (o [111]). OgHako MMEHHO B yIpaBICHUYECKOM Jes-
TEJIbHOCTH CTENEHb €ro BHIPAKEHHOCTH MaKCHMallbHa, IPUYUHON YeMy SBIIs-
FOTCSI TJIaBHBIE MICUXOJIOTHUECKUE U OpraHU3allMOHHBIE 0cOOeHHOCTH [16, 25,
31,32,36 44 u np.]:

— IpyNIOBOM XapakTep CYLECTBEHHON YacTU PELICHUH, CO3MAIOLIUi
ONarONPHUATHYIO MOYBY IS «TIEPEKIIAABIBAHIS PEIICHUH HA IPYTUX JIUI;

— OTCYTCTBHE WJIM YpPE3BBIYAIHO CIa0Bblii KOHTPOJb 32 MPOLIECCOM Jiesi-
TEJIbHOCTH;

— BBICOKAs CTENEeHb OTBETCTBEHHOCTH, SIBIISFOIASCS CUIBHBIM CTHMYJIOM
CTpEeMIICHHS H30€KaTh PEIICHNS,

— MaprUHAIBHOCTh CTaTyca PyKOBOIUTENS KaK MPUYMHA YXOJa OT «TPY/-
HBIX» PELLeHUH;

— HEUYETKHE U HEOJHO3HAYHBIC KPUTEPUH OIECHKH dPPEKTUBHOCTH JIesi-
TEJIbHOCTH;

— BBICOKAsl CTETIEHb CJIOKHOCTH JICATETbHOCTHU U, CJIEJIOBATEILHO, OOBEK-
TUBHOW TPYAHOCTH MHOTHX PEIICHHI; BOSHUKHOBCHHUE JKEITAHUS N30€KaTh UX;

— crabasi, HeToNIHasl, a B PsiJie ClTy4aeB MPAaKTHYECKH «HYJIeBas» Mepa all-
TOPUTMHU3UPOBAHHOCTH;

— ciabast ¥ HEOHO3HAYHAS PETIaMEHTHPOBAHHOCTb CO CTOPOHBI HOpPMa-
TUBHBIX NIPEINTUCAHUIM;

— BBICOKAs! CTETIEHb HEOTPE/ICIICHHOCTH JACATEIbHOCTH;

— BBICOKas ITOJIMBAPHATUBHOCTE CITOCOOOB pean3alii IesTeIbHOCTH.

s yripaBieH4YecKor JeATeIbHOCTH XapaKTepHa W Jpyras — CBS3aHHas
C cHUTyammsIMH BbIOOpa (opma moBeneHus. OHa Kak OBl npomugononodicHa
SITUMHUHATUBHOMN. JTa opMa MPUBOJKT HE K YMEHBIIICHUIO KOIMYECTBA Pere-
HUM B JIEATENIHOCTH, @ K UX YBEJIMYEHHIO, YTO HMPOUCXOAUT MO0 HECKOJIBKUM
OCHOBHBIM MTPUYHHAM.

Bo-nepBrIX, cymecTByeT cBOeoOpa3Hast IICUXOJIOTUIECKAsT K8A3Unompeo-
HOCM® B peanu3aluy npuHaTUs pemeHns. CyObeKT MOXKET MPEANnoYnTaTh uX
JIa’Ke B TEX CIIydasiX, KOTna He TOJIbKO BO3MOXKHO, HO U JKENaTeIbHO UCIOJIB30-
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BaHHE MHBIX MEHEE PHCKOBAaHHBIX M 0OJee HA/ICKHBIX HOPMATHBHO-IIPE/IITH-
CaHHBIX CPEJICTB OPTraHU3ALNH ISSITEILHOCTHU. J[e/10 B TOM, UTO CaMOCTOSTE b~
HO BbIPabaThIBAEMbIC PEIICHHUSI OOBIYHO TOBBIIIAIOT CYOBEKMUGHYIO OUEHKY
PYKOBOZIUTENIEM CBOETO BKJIAJa B PEANU3ALMIO JICATEIBHOCTH, CONCHCTBYIOT
OLIYIIEHHUIO KOHTPOJIUPYEMOCTH €€ XOJa.

Bo-BTOphIX, TPUYMHON SBISETCA W CTPEMIICHHE TOBBICUTH U (UITH)
MOJIePIKaTh MEPy CBOCH KoMnemennmHocmuy B Ta3ax MOIYHHEHHBIX. PyKoBoO-
JIATEIb UHULUUPYET TaKUue CUTYaluH, BBIXOJ U3 KOTOPBIX €My, KaK IIPaBUIIO,
yIKe M3BECTEeH, HO KOTOPBIE HE BIIOJTHE ONPABIAHHBI M HEOOS3aTeIbHBI C TOUKH
3peHUA O6’LeKTHBHOﬁ JIOTUKHU U 3aJ1a4 ACATCIbHOCTH. B stux CUTyallusIX MpU-
HUMAIOTCS PEILICHHS, UMEOIINE HAPABICHHOCTh JICMOHCTPAIIMOHHOTO IIaHA,
— Ha YCHJICHHE CBOETO MPo(eCCHOHAILHO-YIIPABICHYECKOTO CTaryca, Ha Ioj-
YEepKUBAHKUE CBOCH KOMIICTCHTHOCTH.

B-Tpetbux, Hapsay ¢ 3TUM PYKOBOAUTENb MOXKET HHUIIUMPOBATh U TaKOE
pa3BUTHE COOBITHI, BOBHUKHOBEHHE TAKUX CUTYAIIUi, PEIIICHHE KOTOPBIX BO3-
Jjara€tcsa MM Ha IIOAYHHCHHBIX. HpI/I 9TOM JOCTATOYHO YacCTO HOI[OGHI)IG CH-
Tyallii ¥M HAMEPEHHO YCJIOXKHSFIOTCS C LEeJIbI0 YMEHBIICHHUS [IAHCOB Ha MX
s dexTuBHOE mpeooieHue. Tem caMbIM ONSTh-TaKH, XOTS U KOCBEHHO, PYKO-
BOJIUTEITH CTPEMUTCS K TIOBBIIICHHIO CBOETO CTaTyca U KOMIIETEHTHOCTH OTHO-
CUTCJIbHO JAPYTUX YJICHOB I'PYIIIIbI.

B-ueTBepTHIX, MPUUMHON PACCMATPUBACMOTO SIBIICHUSI MOYKET BBHICTYIATh
U SMIUPUICCKU HU3BECTHBIN (baKT CO3JaHUus «HUJIJIFO3UU AaKTUBHOCTHU» KakK
OJIHOTO M3 YaCTHBIX CllydaeB «(peHoMeHa OypHOH HesTeTbHOCTIY. 3/1eCh Te
WNJIN UHBIC I[eﬁCTBPIH, CUTYyalluu pCHICHUA MHUIUHUPYIOTCA HE CTOJILKO 061)6[(-
THUBHBIMH MOTPEOHOCTSIMU JTOCTHIKEHHS PEalibHBIX JACATEIbHOCTHBIX IIEJICH,
CKOJIBKO CTPEMJICHHUEM IT0Ka3aTh U J0Ka3aTh BHICOKYIO MEPY CBOCH aKTUBHO-
CTH, BAXXHOCTH M HE3aMEHUMOCTH COOCTBEHHOM pONIH B jAesTenbHOCTH. [Ipu
3TOM, KaK MU3BECTHO, TI0100HasT KBA3HAKTUBHOCTH HE TOJIBKO HE CIIOCOOCTBYET
JOCTHKEHHIO PEasIbHBIX IIeNeil AeATeIbHOCTH U YIPABICHUsI, HO MOXKET Ipe-
IITCTBOBATH UM.

Bce ykaszaHHbIe (aKTOPBI B [IETIOM HE OTPAKAIOT JIOTUKY OPraHU3alu Jie-
ATCIIBHOCTH, €€ 3aJa4u U MMO3TOMY SBJIAIOTCA HCTAaTUBHBIMH. OJIHaKO Hapsny
C HUMH CYIIECTBYIOT M MO3UTHBHbIC, aJICKBATHBIC MPUYMHBI YCUICHHUS POJIH
MpOoLECCOB NPUHATHA PCHICHUA B JACATCIBHOCTU B tex ClIy4asax, Korjaa HOp-
MAaTHBHO-OI00PEHHBIH CIOCO0 AEATENBHOCTH H3MEHSIETCS 110 TUITY €r0 COBEp-
MEHCTBOBAHWSA U ONTUMHU3AIINN, KOIZIa PYKOBOAUTEIIb «BBIXOAUT 3a MPEACIIbB
CpE/IHEro HOPMAaTHBA BO3HUKACT HEOOXOANMOCTh B HOBBIX PEIICHHUSX — B Pelle-
HUAX CO6CTB€HHO WHHOBAIIMOHHOI'O TTOPsAKaA. Onu O603Ha‘laI-OTC$I IIOHATUEM
HAOHOPMAMUGHBIX PEILICHUH — Pa3BHBAIOIINX, COBEPIICHCTBYIOIINX YCpPE/-
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HEHHBIW, HOPMATHBHBIA croco0 nestenbHoCTH. OHM SIBISFOTCS crieruduie-
CKOW 4epTOM MHHOBAI[MIOHHOTO CTWJISI YTIPaBIIEHUs, HECTaHIAPTHOTO MO/IX0/a
K peanm3anuu GyHKIHA pyKoBOICTBa. HakoHell, cieayeT yuuThiBaTh 1 Haubo-
Jiee CyIIeCTBeHHOE 00CTOATENLCTBO. Cama CyTh YIpaBICHYECKOU JIeSTEeIbHO-
cTH TpeOyeT MOCTAHOBKH 3371a4 «0.1s1 Opyeux». [103ToMy OTHOW M3 BaKHEHIITHX
00s13aHHOCTEH PYKOBOJIMTEIIS BBICTYIIAET HE TOJIILKO pa3pelieHne npoodieM, Ho
1 uX (OPMYITHUPOBKA; HE TOJIBKO OCYIIECTBICHHE BHIOOPA, HO U MOPOKICHUE
HEOOXOIUMOCTH B HEM.

Bce paccMoTpeHHBIE SIBICHUST 0003HAYAIOTCS TOHATHEM MAKCUMU3AYU-
OHHO20 NosedeHus. 3a UX pa3HOOO0pa3ueM JISKUT CXOJICTBO HATPaBICHHOCTH:
BCE OHH TaK WM WHAYEC CBOMATCS K BKIFOUCHHUIO B YIpaBlIeHUCCKHE (DYyHKIIMU
JIOTIOJTHUTENTbHBIX CUTYAIIMH MPUHATHS PeleHus (JTN00 OnpaBIaHHbBIX C TOUKA
3pCHUS JIOTHKH JACATCILHOCTH, THOO HET).

Wrak, oOmas CTpykTypa MpOIEecCOB MPHHATHS PEIICHHUS B YIPaBJICH-
YECKOM JICATETbHOCTH 00pa30BaHa IATHIO OCHOBHBIMH MAaKpOYPOBHIMHU
(aBTOKpaTHYECKUM, aBTOHOMHBIM, JIOKaJIbHO-KOJUIETHAILHBIM, WHTETPaTHB-
HO-KOJUIETMAJIbHBIM M METaKOJUICTHAIIbHBIM), & TaKXKe JIBYMSI «CKBO3HBIMID)
(opmMaMu — SNMMMHUHATHBHON U MaKCUMHM3aIIMOHHOM. Bee aTn ypoBHE 1 dop-
MBI BKITIOUAIOT Psiji O0Jiee KOHKPETHBIX Pa3HOBUIHOCTEH, PEaN3yIOTCs Yepe3
WCIIOJIb30BAHUE OIPEEIIEHHBIX CTPATErHil U MPEAIoaraT OCYIIEeCTBICHNE
COOTBETCTBYIOIINX ACHCTBUI U ONIEpaLIUi.

Onepayuonnas cmpykniypa TIPOLIECCOB MPUHSITHS YIPAaBIEHYECKUX pe-
meHnii. HezaBucuMo oT KOHKPETHOTO BHJIA YIIPABIEHYECKON e TENHHOCTH,
€e cojiepKaHMs U MepapXUUYECKOro YPOBHS, B HEH CyIIECTBYET OTHOCUTEIb-
HO TOCTOSTHHBIN HAOOp NESATEIBHOCTHBIX CPEACTB — OIEpalvii, HalpaBcH-
HBIX Ha TMOATOTOBKY, MPUHITUE U peanu3anuto penieHuil. OCHOBHBIMU M3 HUX
SIBIISTFOTCSI CIIC/TYIOIITHUE.

Onepayuu pacnozunaganus cuTyanuil HeomnpeaeaeHHOCTH. OHHU Jiexar
B OCHOBE BBIWICHCHHsI CUTYyallMii BHIOOpAa W3 OOIIEro Xona JesITEIbHOCTH
U COCTaBJSIFOT CYyTh TOTO TPO(eCCHOHATBHOTO KayecTBa PYKOBOAMTENS, KO-
Topoe 0003HaUaeTCsi Kak «yMEHHE BHJICTh MPOOJIeMbl». MHOTHE MPOOIeMBI,
TpeOyroIne BEIPAOOTKHU U MIPUHATHS PEIICHHS B JICATEILHOCTH PyKOBOTUTEIIA,
OTHIOIIb HE OYCBH/IHBI, HE «JIC)KAT HA TIOBEPXHOCTH», a UX TU((epeHITHansI
COCTaBIISIET TOATOMY BAXKHYIO YacTh MPO(ecCHOHATBPHON KOMIIETEHTHOCTH.

Onepayuu cenexyuu TPOOJIEMHBIX CHUTyalud. «YyBCTBUTEIBHOCTH
K MpoOiemMaM» JIOKHA ObITh, OTHAKO ONTHUMAILHOW U HE CTAHOBHUTHLCS TH-
MIePUyBCTBUTENBHOCTRIO. ISl NTeATeIhHOCTH PYKOBOJIUTENS OUYEHb Ba)KHA
U cnen@uyHa CocCOOHOCTh «HE 3aMeuaTb» Te CHTYallud, KOTOpble MOTYT
W JTOJDKHBI OBITh pa3pelieHbl Ha WHBIX COMOJYMHEHHBIX €My YPOBHSX Py-
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KOBOJICTBA WJIM HCIONHEeHUs. [1o3ToMy 4YyBCTBHTEIBHOCTH K MpoOIeMaM
COYETACTCsl B JICSITENBHOCTH PYKOBOTUTENSI CO CBOCOOpPA3HON HEUYBCTBH-
TETBHOCTBIO — PE3UCTEHTHOCTHIO K HUM. B OCHOBE pazjesneHnst CHTyanmii
Ha TpeOyromue U He TpeOyIolMe JIMYHOTO Y4acTHs PYKOBOIUTENS JexkKar
oliepanuy UX 0TO0pa, CEICKIUH.

Opeanuzayuonnsie onepayuu COCTOST B BBIOOPE PyKOBOJUTEIIEM TEX WIIH
MHBIX 0OIMX (OpM OpraHW3alMK BCETO Tponecca IOATOTOBKH M TPHHSTHS
pemreHus. OTo CBOeOOpas3HbIe METaoIepalit, MOCKOIbKY UX COACp:KaHHUEM
SBIIIETCSA BHIOOP 00IIEro crocoba ImocIeyomero pemenus. Yaie Bcero oHu
CBOZATCS K BBIOOPY TOTO WJIM MHOTO THUIA PELICHUs WM IPHHUMAIOT (GopMy
SIMMHHATABHOTO TIOBE/ICHUS.

Onepayuu no gopmuposanuio «cybvexmmo2o basuca» pewienuli Harpas-
JIeHBI Ha OTpeJielIeHHe Kpyra JnI (TT0 COCTaBy U KOJIMYECTBY), KOTOPBIX Ieie-
co00pa3Ho MpUBIEYb K PEIICHUIO, a TAKKE Ha BBIOOP M MOAKIIOUEHHE K pe-
MICHUSIM HEOOXOANMBIX MOJpa3/eNeHni oprann3anin. Kak yxe oTMedanocs,
PYKOBOJHTEIIO MPEIOCTABIACTCS JOCTATOYHO OonbIasi cBoOoma B BHIOOpE
U (GopMHpOBaHNN CYOBEKTHBHOTO 0asmca, a ero MpodecCHOHANN3M B IIIaHe
opranuzauuu npoueccos [TYP onpenensiercst TeM, Kak OH pacropsikaeTcs 3Ton
CBOOOION.

Onepayuu  obvekmusayuy cuTyauuil BbIOOpa. J[msg Toro dTOOBI
B TaJIbHEHIIIEM 33/1a49a BBIOOpa ObLIa IPUHATA yYACTBYIOIIMMH B Heil CyObeKTa-
MH ¥ Obli1a ObI OIMHAKOBO MOHATA BCEMH MU, BHAYaJIe PYKOBOAUTENb JIOTKEH
ee 00BEKTHBHPOBATH — C(HOPMYIINPOBATE, IOCTABUTE. JTa ONEpalus SBISETCS
crieruduueckoi mpeporaruBoil pykooauTens. Peanusys ee, oH 00s3aH yun-
TBHIBATh MHOXKECTBO DAaKTOPOB Kak BHEITHETO, TaK M BHYTPHOPTaHW3aHOHHO-
ro miaHa. [locnequauii TpeOyeT peatucTUYHON OLICHKH BO3MOXHOCTEH TPYIIIBI
1O BBIpaOOTKE pEIIeHHs], a TaKKe ydeTa MEKIMYHOCTHBIX B3aNMOJCHCTBHI
B Hell. [TosTomy onepanny 00BEKTHBAIIMY 0053aTEIEHO TPEOYIOT COOTBETCTRY-
ToIeH aanTamy GopMyIHpyeMoi 3a/1a9i K 0COOCHHOCTSM IPYTIIBL, MOIKITIO-
JaeMoH K ee pelieHuo. JIUmb mpu 3ToM yCIOBHH MOXKET OBITh oOecreueHa
peann3yeMoCTh PEIIeHUH.

Onepayuu Momueupoganus CBI3aHbl ¢ (PyHIAMEHTAIBHBIM IICHXOIOTH-
4ecknM (peHOMEHOM, U3BECTHBIM KaK SIBJICHUE «0OPOBOIBFHOTO — IIPUHYAN-
TeNpHOTO BhIOOpa» [433]. Ero cyTh COCTOUT B TOM, UTO OBE/ICHHE YEIOBEKA
B CHTyallH BBIOOpA OYEHb PA3INYaeTCs B 3aBUCHMOCTH OT TOTO, SIBIAETCS
JM OH CJICAICTBHEM CAMOCTOSITENIFHO C(HOPMYTHPOBAHHON Lenu («CBOMM))
WIIH K€ — CJIEACTBHEM HaBSI3aHHOH YeJOoBeKy mesu («aykum»). [lokazano,
HalpuMep, 9TO YPOBEHb CYOBEKTHBHO NPHEMIIEMOTO PUCKA B CHTYAIHSIX
no0poBoibHOTO BEIOOpa MokeT B 1000(!) pa3 mpeBOCXOAMTh JAOIMYCKaeMBbIN
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YEJIOBEKOM PHCK B CHUTYaIUsX MPUHYIUTEIbHOro BbIOOpa [433]. Uwmcio
(opMyTHPYEMBIX UM IPU 3TOM AJBTCPHATHB MOXKET PA3IMUaThCs HA TOPS-
I0K; 3((heKTHBHOCTH TOOPOBOIBHOTO BBIOOpA TAaKXKE CYHNICCTBEHHO BBIIIC,
9YeM NPUHYAUTEIBHOTO. [10 OTHOIIEHHIO K PYKOBOAUTENIO, KOTOPHII CTaBUT
3aJa4ydl U MHULUUPYET PELICHUs, YIPaBICHYECKUH BBIOOD SBISETCA, Kak
MIPaBUIO, 000po6obHLIM. 110 OTHOIICHNIO K TIOTYNHEHHBIM, TIEpe]] KOTOPHI-
MU CTaBUTCS 3a/1a4a, OH B OOIIEM cilyyae BBICTyNaeT Kak 3aJaHHbIi U3BHE,
KaK HaBsA3aHHBIM U IOTOMY NpUHYAUTENbHBIH. Ce10BaTebHO, IPOLECCHI
[TYP BBICTYyMalOT KaK KOMOUHUPOBAHHBII BHIOOP (CHHTE3UPYIONIUI KOMIIO-
HEHTBI JOOPOBOJIBHOTO U MPUHYAUTEIHFHOTO BBIOOpPA). DTHM MOPOXKIAIOTCS
crenu(pIIecKiue ¥ MHOKCCTBEHHBIC KOJUTH3HH, TPOTUBOPEUHS M TPYIHOCTH
BBIPA0OTKH YNPaBICHYCCKUX PEUICHUI KOMIerHaabHoro tuma. C THM ke
CBSI3aHBl U MHOTHE IICUXOJIOTHYECKHE 0COOEHHOCTH, B YaCTHOCTH CIIEAYIO-
I11as1 — OCHOBHASI.

O PEKTHBHOCTD KOJUIETHATBHBIX PEIICHUH MPSIMO 3aBUCHT OT TOTO, IS
KaKol 4acTH BOBJICUEHHBIX B HUX CyOBEKTOB BHIOOP MPHOOpETaeT XapakTep
JIOOPOBOIFHOTO W TiepecTacT OBITh HaBsS3aHHBIM. Ecnu oH sBisieTcst 1oOpo-
BOJIbHBIM TOJBKO JJISI PYKOBOZIUTEIIS, @ OCTANIBHBIC BOBJICUCHHBIC B HETO JIMIA
paboTarOT «IM0 HEOOXOMUMOCTH M W3-3a MPHHYKICHUS», TO ero 3(dexTus-
HOCTB OyZIeT MUHHMaJIBHOM. B 3TOM cityuae pesynsrar MOXKeT OBITh U OTpHUIIa-
TEIBHBIM, TIOCKOJIbKY TTOBEICHHE BOBIEKAEMBIX B PEIICHHE CYOBEKTOB MOJKET
MPHOOPETaTh «KOHTPPEIICHYECKYI0)» HampaBleHHOCTh. OHO OyaeT He copeii-
CTBOBAaTh PEIICHUIO, & cabOmMupo8ams €ro, ObITh AHTATOHUCTUYECKHIM TI0 CBO-
UM yCTaHOBKaM MOBEJCHUIO pykoBoauTems. Haobopot, eciu 11emb (BIpaboTka
pemreHs) OyIeT He TOJIBKO IPOBO3INIAIICHA, HO U IIPHHSTA, a BEIOOP, YTPATHB
OKpacKy MPUHYAUTEIBHOTO, TPaHC(OPMHUPYETCs B TOOPOBOIBHBIMN, TO €ro 3¢-
(PEeKTUBHOCTH OyZIeT CYIIECTBECHHO BEIIIIE.

B cuty 3T0r0 OIHUM M3 EWCTBEHHBIX M HEOOXOIUMBIX CPECTB obecre-
4eHUs d(PPEKTHBHOCTH BBEIOOpA, 3aJI0TOM €T0 Ka4eCTBa SIBILTIOTCS ONEPAIlH
10 TpaHc(opMaIMy CUTyaluii HaBI3aHHOTO BBIOOpA B CHUTYalluu JOOPOBOJIb-
HOTO BEIOOpa. B cBOTO Oueperns, OHM 0a3UPYIOTCS HAa YMEHHH U TaKe MICKYCCTBE
PYKOBOIHTENS TIPEBPAIIaTh HOPMATUBHYIO LIENb (MM LeNTb, chopMynupoBaH-
HYIO UM) B 00uyy10 TIeITb; YIPABILITH BEIPAOOTKOHM pEeIICHUS HE TI0 TIPHHYKIE-
HHIO, a M0 YOEXJICHUIO, 10 MPHHIMITY IEJIEBOTO OMOCPEACTBOBaHMS. JIuIb
ATUM ITyTEeM MOKET OBITh JOCTHTHYT WU3BECTHEIH dP(EKT «pa3MopaKMBaHUS
MOTEHIIHAJIa TPYTIIBDY, KOTOPHIH JISKHUT B OCHOBE ONTUMH3ALIIN IPYIIIOBOH Jie-
SATEHHOCTH U TIOBHIIICHUH e¢ 3P (eKTUBHOCTH. Peann3anus 3Toro BO3MOXKHA
IIyTEM HCIIONB30BAHUSI COOTBETCTBYIOIINX MOTHUBALMOHHBIX YCTAHOBOK IPH-
BJIEKAEMBbIX K PEILICHUIO UHIUBHUIOB.
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Koopounayuonnvie onepayuu cBsi3aHbl C yINOPAJOYMBAHUEM U Opra-
HU3aIUeH X0/la TaK Ha3bIBAEMOU peuteHuecKkou OUCKYccuul, B Xole KOTOpOoi
OCYILECTBISIETCST BBIPA0OTKA U MPHHATHE KOJUICTHAIBHOTO YIIPABICHYECKO-
ro pemenus. ConepkaHue 3TUX ONepaluii O4eHb pa3HOOOpa3HO. ITO U 00-
IIMe MpaBUIa MEOBBIX COBEIIAHUH, W MPaBHiIa BEJCHUS IPYIIOBBIX Oeces,
U CrocoObl CTUMYJIUPOBAHHS TPYIIIOBOTO OOCYXKICHHUS U PEIICHUS 3aj1ad.
K HMM >ke 4aCTUYHO OTHOCATCS U W3BECTHBIE METOAMKHM aKTHUBHU3AaLlUU TBOP-
YEeCKOTO MOTEHIMANIa TPYIIBI B XO/IE PEUICHHS 3a/lad («MO3TOBOM IITYPM,
«Jlenpdu» [339]). Croma ke BKJIHOYACTCS M HOPMATHBHO IMPEINKMCHIBACMOE
MIOBEJICHUE PYKOBOJMTEISI B X0JI€ KOJIIETHAJIbHOM BRIPA0OTKH pEIICHUH — ero
npaBa 1 00S13aHHOCTH.

Cmpamezuanvhvle onepayuy CBS3aHBI C TEM, YTO AT OKOHYATEIHHOTO
MPUHATHS KOJUICTHAIBFHOTO YIIPABICHUECKOTO PEIICHUS] HEOOXOIMMO HCIIONb-
30BaHUE KaKOM-TMOO OJTHOM M3 TPEeX OCHOBHBIX CTPATETUI — a8mMOpuUmapHol,
MadxcopumapHou, KoHcencycHou. 1103ToMy Aisi TOro, 4roObl OCYLIECTBUTD
OKOHYATEITbHBII BBIOODP, PYKOBOAMUTENH JOJDKEH CHETaTh JOTIOJHUTEIBHBIN,
BCIIOMOTI'aTeJIbHBINA BBIOOP. ITO — BEIOOP CTpaTernuu OKOHYATENIbHOTO PEILEHHS.

Tlocmpewenueckue onepayuu. B npoueccax IIYP umeer mecto o4eHb
CBOCOOPa3HBIN (PEHOMEH PACXOXKICHUS CyOBhEKTa MPHUHSTUS H CYOBEKTOB pea-
n3anuu perreHus. [ToHaTHO, 4To 1o ero BausHueM 3()(EKTUBHOCTD U JIaXke
caMa pear3yeMOCTh PEIICHHH MOTYT OBITh 0OCCIICUCHBI JIUIIL B TOM CIIydae,
ecnu B cozieprkanue nporieccoB [TYP OymyT BKITFOUSHBI clieaibHbIC CPEICTRA.
OHH HarpapJeHbl HAa OpPraHU3aLMIO UCIIOJIHEHUS PELIEHUS U Ha NPUHYKEHUE
K €ro peajm3alliy, a TAKKe Ha KOHTPOJIb 3a €ro MCIOJIHEHHEM. DTH CPEICTBA
COCTABJISIIOT BaXKHEHIINI KOMIIOHEHT HOPMAaTUBHOIO COJEp)KaHUs yNpaBJieH-
YECKOHN JIeATENIbHOCTH, TPEANUCHIBAIOTCS CUCTEMOM BIACTHBIX MOJIHOMOYHN
PYKOBOAMTENISA: €r0 MpaBaMM, CTaTyCoOM, €ro OCHOBHBIMHU YIPaBJICHYECKUMU
¢dyskpsiMu. CucTeMa OCTPEIIEHUSCKUX OTepaluid SBIsSETCs KOHKPETH3allU-
€l 110 OTHOIIEHUIO K MPOLIECCY NPUHATUS PELIEHUs] TPeX OCHOBHBIX YIIPaB-
NeHYeCcKuX (QYHKIMA — (QYHKIIUM OpraHu3aliyd UCTIOHEHHS, MOTHBHPOBAHHUS
(BKJIFOUAs IPUHYKAECHUE) U KOHTPOJIS. « YMETh OpraHU30BaThy, «yMETh 3acTa-
BUTH» U «yMETh CIIPOCUTHY» — TaK OOBIYHO (POPMYIUPYETCS COJEPIKaHNE dTHX
orepaluil B MOBCETHEBHON MPAKTUKE YIPaBICHHUS.

Onepayuu canxyuonuposarusi. HeoOXOJMMbIM KOMIIOHEHTOM MHOTHX,
0Cc0o0CHHO HamOoJee 3HAYMMBIX, CTPATETHUYCCKUAX YIPABICHYSCKUX PEIICHHI
SIBTSIETCS] U3BECTHOE YMEHHE PYKOBOJUTEINS «OTCTOSITh CBOE PEIICHUE HaBep-
Xy» — 000CHOBaTh €ro Inepes BbIIECTOSIEH OpraHu3alMOHHON CTPYKTYpOid,
MIOJTY4MTh CAHKIIMIO Ha HUX. [Iporierypbl 000CHOBaHUS HEMOCPEICTBEHHO CBSI-
3aHbl C METAKOJJIErHaJIbHBIM YPOBHEM PEaIM3aLuH PELIeHUI.
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Tpancgopmayuonnvie onepayuu. BaxHylo poib B NEATEIBHOCTH PYKO-
BOJIUTENSI BBIMIONHSET 3Tan mpoueccoB [IYP, ca3anublil ¢ momyueHneM HMH-
dopmarmu o pesynsrarax pemieHus1, ¢ TpaHchopManueil Ha ee OCHOBE WHIH-
BUJIyaJIbHOTO MPO(ECCHOHATIBHOTO ONbITa. PyKOBOJMTEND, B CHITYy CIIOKHOCTH
Y OTBETCTBEHHOCTH IIPUHUMAEMBIX UM PELICHUI, B CUITY )KECTKOCTH U HEOIHO-
3HAYHOCTH UX KPUTEPHUEB, KaK HE KTO JAPYTOH, BBIHYKICH «yUUTHCS Ha OIINO-
kax». UeMm Oornee chopMHpOBaHBI ONEPAIMH U3BJICUCHHUS OIBITA U3 MIPUHSATHIX
W pealn30BaHHBIX (M HEepealr30BaHHBIX) pelleHui, TeM 3((deKTHBHEE TPOo-
HCXOIUT TIPOIECC CcaMOOOYYeHHMS, CaMOONTHME3AIMU IIPOIECCOB BBIOOPA.

Onepayuu nonunpoyeccyanvhol koopounayuu. TATUYHOW 0COOCHHO-
CTbIO YNPABJIEHYECKOW JEATEJbHOCTU SIBJISETCS MapajulesibHas peann3alus
PYKOBOIUTEJIEM MHOTHX 3a1a4 M (DyHKIMH. YacTHBIM, HO THIIMYHBIM MPOSIB-
JICHHEM 3TOTO SIBJIETCS OJHOBPEMEHHOE PELIeHHE PYKOBOJUTENEM HECKOJb-
KHUX TIpoOJieM, TMOJTrOTOBKA M TPHHSATHE HECKOJbKUX pemeHuid. [losTomy
U B K&XJIOM KOHKPETHOM Cllydae BbIPaOOTKa pelleHUs] IPUOOpeTaeT YepThl
nonumnporeccyanbHoi opranu3anuu. [Iponeccsl ux BEIPaOOTKH MOTYT WATH
napajuieNIbHO M «HAKJIabIBAaThCs» APYT Ha Jpyra. YCIEHIHOCTb KaKI0ro pe-
HICHUS OyJIeT ONPEACTATHCS M TEM, HACKOJILKO CKOOPIMHUPOBAHBI Mapajliesib-
HO MpopadarblBaeMble PELIEHUs, HACKOJIbKO OHU BBICTPOEHBI B HEPAPXUIO
10 IPUOPUTETAM, HACKOJIbKO ONITUMAJIbHOM sIBJIsSIETCS UX ouepeaHocTs [110].

B 3axitoueHne XapakTepUCTUKH ONEPallMOHHOIO COCTaBa yIpaBJeHYe-
CKHX peIlIeHU HE0OXOAUMO yKa3aTh, YTO BCE OHU PACIPEACISIFOTCS Mo 00-
LIeMy LMKy BBIpaOOTKH pelleHusl — HauuHast OT €ro NepBoro sTara (pacros-
HaBaHHS M TIOCTAHOBKHU IMPOOJEMBI) J0 €ro MOCIEJAHUX ATANOB (KOHTPOJIS,
KOPPEKLMH, U3BJICUECHHUS «PELIEHYECKOro ONbITa»). TeM caMbIM UX COBOKYII-
HOCTB MIPEJICTACT KaK 8peMeHHdsA CmpyKmypa onepanni o BeIpaboTKe, pu-
HATHUIO U pean3alii yIPaBIeHYECKUX PEeLIeHUH.

B 3aximoueHrne HEOOXOIMMO OCTAHOBHUTHCS HA €IIE OJHOM acIeKTe pac-
CMOTPEHHBIX B JIaHHOW IJIaBe Pe3yJIbTaToB, KOTOPbIM HEMOCPEICTBEHHO CBf-
3aH C peali30BaHHOW B HEl OOIIel METOMONOTUEeH UCCIIeIOBaHMSI TIPOLIECCOB
ITYP. B kauecTBe TakOBOI BBICTYITMIA METOAOIOTHSI METACUCTEMHOTIO MOIXO/A.
B cBsi3M ¢ 3THM, BIOITHE €CTECTBEHHBIM 00pa30M BO3HUKAKOT BOTPOCHI, CXOJI-
HBIC C TEMH, KOTOPBIC y)Ke OBUTH PacCMOTPEHBI B 3aKIIOUCHHUC MPEIbIIyIIei
m1aBbl. VIX CMBICII COCTOUT B TOM, YTO HOBOTO M KOHCTPYKTHBHOTO JIa€T caM
ATOT MOIXO[ B IUTaHe pa3padoTku npodiemer [TYP? He sinsiercs mu oH «Teope-
THUYECKU M30BITOUHBIMY» M JICWCTBUTEIHHO JIM OH MO3BOJISIET 00CCIICYUTh «IIPH-
0aBKy 3HaHHsD) OTHOCHUTEIIFHO JaHHOU IpoOieMbl? [T0CKONBKY B Ipenpayieit
[JIaBe Ha ATH BOIPOCHI OBbLI JIaH MO3UTUBHBIA OTBET, TO €CTh BCE OCHOBAHUS
TOJIaraTh, YTO AaHAJIOTUYHBIM OYZIET U OTBET Ha HETO — HO YK€ He B OOIIeM IiIa-
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HE, KaK 3TO OBbLIO CHIEIAHO BBIIIE, a 10 OTHOILEHUIO K OHOMY, XOTs U KpaiiHe
BOKHOMY acIEKTy — CTPyKTypHOMY. KpoMme Toro, BBIIIE MBI OTMEUAIH TAKXKe
U CIIeyIollee BaKHOE 0OCTOSTEIBECTBO, KOTOPOE, C OHOI CTOPOHBI, SIBUJIOCH
umo2om NPOBEICHHOT0 aHAJIN3a, a C APYTOH, TI03BOJISIET OIIPEAEIIUTh OCHOBHBIE
HanpaeeHus ero fanpHennel peanusanuy. OHO COCTOUT B TOM, YTO OIpeJienie-
HHE OOIIEro THIIAa COOTHOILICHUSI YIIPABICHYECKON ACSTEIBHOCTH U MPOIIECCOB
NPUHATHS PELIEHHS B HEW, OCYLIECTBICHHOE B MpebIAYyIIEH IaBe, oKa COo-
CTOUT JMIIb B JOKA3aTeJIbCTBE CaMOro (hakTa NPUHAMIECKHOCTH BTOPBIX
K CIenU(pUIecKOMy KIIAcCy CHCTEM CO «BCTPOECHHBIM» METACHCTEMHBIM YPOB-
HeM. OHO BCKpBIBAET ACHCTBUE (PyHAAMEHTANBHOTO, HA HAIl B3IV, (heHOME-
Ha MYJIBTHILTHIIIPOBAHUS MIEPBOIT BO BTOPBIC M JISXKAILIETO B €T0 OCHOBE (haKTa
«BCTpanBaHMsD». OIHAKO, OHO €Ie HE MO3BOJISIET BBISIBUTH TO, KAK KOHKPETHO
OHH peam3yloTcsl, TO €CTh KAaKOBO MX COOCTBEHHOE codepocaniie, KaKOBBI HX
OCHOBHBIE MEXaHU3MBI U OIIEPALIMOHHBIE CPEACTBA, a TAKKE KOHKPETHBIE 3aKO-
HOMEPHOCTH, JIEKAIIUE B X OCHOBE M MX 00€CIEeUNBAOILHE.

Bwmecrte ¢ TeM, oueHb 110Ka3aTeabHO, YTO UMEHHO ITU — [IOBTOPSEM, KIIIO-
4YeBbIe BOMPOCHI, KaK Pa3 M OKA3bIBAECTCSl BOSMOKHBIM PEILUTh MPU JallbHEH-
mreit peann3anuy 6a30BbIX MOJIOKEHHH METACHCTEMHOTO MOIX0/1a IO OTHOIIIE-
HHIO K PacCMaTpUBAEMOMY 3[€Ch IpPEAMETy HccleqoBaHus. JleficTBUTENbHO,
MocJie TOrO, KaK OH pacCMOTpPEH B 00IIeM TuiaHe (TO eCTh B IUTaHe crielupuKu
€ro B3aMMOCBSI3€H C METaCHCTEMOM, 4TO U ObLIO CENaHO B NPEAbIAYILICH Ia-
BE), OH JIOJDKEH OBITh IMOABEPTHYT CIEIYIONIEMY THOCEOIOTHUECKOMY ACTIEKTHI
W3YUCHUS — CIMPYKMYpHOMY, 9TO U OBUIO OCYIIECTBIIEHO B TaHHOW Tmase. Of-
HAKO, IMCHHO B 3TOM acCIIeKTe, B 9TOM IIIaHe 00IIeil opraHu3aui npomeccoB
ITYP xak pa3 W BBIBIACTCS OCHO6HOU TIPUHINI U, (JaKTHIECKH, MEXaHH3M,
MO3BOJIAIOMINI HKCIUTUINPOBATE U OOBSICHUTE TO, KAK KOHKpenHo 00ecIieun-
BaeTcs (DEHOMEH MYIBTUILIMIMPOBAHUS M PEaM3yeTCsl «BCTpaHBaHHE» Me-
TaCHCTEMBI B cUCTeMy. B camom Jiere, BhIle OBUTO I0KA3aHO, YTO MPOIECCH
ITYP oprann3oBaHbl B yIpaBIeHUYECKOH JEATEIHOCTH HA OCHOBE CTPYKTYPHO-
YPOBHEBOTO TPUHIHUIA ¥ COCTABISIOT LEIOCTHYIO HEpapXuio, oOpa3oBaH-
HYIO TThIO OCHOBHBIMH MaKpOYPOBHSIMH. B 3TOM cMbIC€ OHH BOIUIOIIAIOT
B ceOc oOmIHii — YPOBHEBBIH, HEPAPXUUCCKUI MIPUHIIUI OPraHU3alNH CIIOXK-
HBIX U CYNEPCIOXKHBIX CHCTEM, 4TO, BIIPOYEM, COBEPLIEHHO €CTECTBEHHO
U faxe HeoOxoaumo. BMecte ¢ TeM, yKe HMEHHO B 3TOM — OOBEKTHBHO 21a6-
HOM W OTIPEZEINSAIONIEM IUTaHe oOmel opraHu3arMu (CTPYKTYPHOM) MaKCH-
MaJIbHO TOJIHO ¥ SIBHO BOIUIOINACTCS aHAJIOTUYHBIH, TO €CTh TAKKE «KPUTHUEC-
CKH 3HAUMMBIi» aTpuOyT nponeccos [TYP — ux npunauie:kHOCTh K cHCTeMaM
CO «BCTPOCHHBIM» METACUCTEMHBIM YPOBHEM. J[€710 B TOM, UTO BBICIINM, a I10-
TOMY — OTIPEIEIISAIONINM YPOBHEM HX OOIIeH CTPYKTYpHOH OpraHM3aIii Kak
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pa3 U ABIseTCs MemacucmeMHulli ypoBeHb. 110 cBoelt CyTH M CMBICITY OH Mpe-
CTaBNsICT CO00M OOBEKTHBHOE CIENCTBHE 3(D(EKTOB «BCTPAUBAHUS» METACH-
CTEMBI (TO €CThb BCEH YIPaBIeHYECKOM AEATENBHOCTH) B CUCTEMY — B IIPOLIECCHI
ITVP. Ilo cBoeMy coAep:KaHUIO OH TaKXKe BBICTYNAET KaK TPAHCIIOHUPOBAHUE
Ha peanu3anuio (pyHKIMH BBHIPAOOTKH M MPUHATHS YIPABICHYCCKUX peIle-
HMI BCEro IOTCHIMAaJa 3TON JEITEILHOCTU. TeM caMbIM, OJHAKO, CKJIaJbI-
BaeTCs CUTYaIusl, Ipu KoTopoi B mporeccax [IYP B xauectBe ux coocmeen-
HO020 CTPYKTypHOIO YPOBHs IIPEJCTaBJIEHa Ta METACUCTEMA, B KOTOPYIO OHU
caMM OHTOJOTMYECKH BKJIIOYEHBL. MeTacucTeMa (IesTelIbHOCTh) OKa3bIBAeT
II09TOMY HE TOJBKO U HE IPOCTO — XOTA U OYEHb MOILHOE, HO BCE JKE UMEH-
HO @Hewnee NETEPMHUALIMOHHOE Bo3leiicTBue Ha cucteMy (mpoueccsl ITYP),
a OKa3bIBAaeTCsl BKIIIOUEHHOM B X cobcmeennoe conepxxkanue. OHa oOpeTa-
eT CTaTyCc ee COOCTBEHHOTO YPOBHS. BCsS COBOKYITHOCTB codepoicamenthbix
U UHBIX JETCPMUHAHT OPTaHU3aLUM 3THX IPOLECCOB OOpPETAacT TEM CAMBIM
yposnesyiti ctaryc. Ho 3T0 03Ha4aeT, 4To 3TO CoAep)kaHHE U 3TH JAECTEPMHU-
HAHTHI TPaHC(HOPMHUPYIOTCS B cTaTyc COOCTBEHHO YPOBHEBBIX 0Opa30BaHMH,
TO €CTh TaKUX, KOTOPHIC SIBILTIOTCS YK€ COOCTBEHHO CHIPYKMYPHbIMU CYTI-
HOCTAMH, a MOTOMY — MOTYT PEalN30BBIBATH COOCTBEHHO OMNEPALMOHHBIC
¢yaxum. Tem caMbIM, SKCIUTUIMPYETCS KOHKPETHBIN IO CONEPyKaHHIO, XOT,
KOHEYHO, M OYeHb OOIIHIA 10 CMBICITY U cpepe IeCTBHsI, MEXaHU3M peatn3a-
K (peHOMEeHa MYJIBTUILTHINPOBAHUS U MPUHIIUIA «BCTPAMBAHMSD) II0 OTHO-
IICHUIO K B3aMMOCBSI3H ICSITEILHOCTHU U MPOLIECCOB MPUHSTHUS PEIICHNUS B HEH.

Hapsny ¢ aTum, oueHb nokasaresbHo, a B IUIaHe aHaJIM3UpyeMoit ipooiie-
MBI — M JI0Ka3aTeJIbHO TO, YTO AKCIUIMKAIMS BBICIIETO CTPYKTYPHOTO YPOBHS
opranusauuu mnpoueccos ITYP uMeHHO Kak METacCMCTEMHOTO 110 CBOEH NPHUpPO-
JIe TIO3BOJISIET BBIIBUTH M JOCTATOYHO TOJHYIO, (PaKTUUECKH, — 3aBEPIICHHYIO
U LENOCTHYIO Uepapxuio 6cex YpOBHEH 3THX mpoueccoB. OHU ObLIH IOIPOO-
HO OXapaKTEepH30BaHbI B IaHHOM I71aBe. B cBOIO ouepenb, SKCIUTMKALINS TaKOH
LIEJIOCTHON HepapXuu, KOTOpas, MOBTOPSEM, OKa3ajaach BO3MOKHOW MMEHHO
C TO3UIUI TPHHIMIIA METACUCTEMHOCTH, MO3BOJIMIA MPOUHTEPIPETHPOBATh
COBOKYITHOCTH (DEHOMEHOJIOTHYESCKN YCTAHOBJICHHBIX W OIHCAHHBIX paHee,
HO HE CHCTEMAaTH3MPOBAHHBIX, BHJOB U THUIIOB YIPABICHUYCCKUX PEIICHUI
B KaueCTBE YaCHMHbIX TIPOSBICHUN e0uH020 TI0 CYTH U 0a30BBIM MEXaHH3MaM,
HO TETEPOreHHOI0 IO ONEPalOHHBIM CPEACTBAM Ipolecca. TeM cambiM,
HMMEHHO 3Ta CTPYKTypa U MOXKET PaCCMaTPUBATLCS B KAUECTBE OHMON0SUUECKOT
OCHOBBI JUIsl CUCTEMaTH3aLUH1 U TAKCOHOMU3ALUU BCEI'0 MHOXKECTBA 2HOCEO0-
2u4ecKy yCTaHOBJIEHHBIX Pa3HOBUAHOCTEH 1 YaCTHBIX IIPOSIBIIEHUI MPOLIECCOB
ITVP. Ona BbIcTyIIae€T UMEHHO OHTOJIOIMYECKHUM, a IIOTOMY — KOMILJIEKCHBIM
OCHOBAaHHUEM ISl pellieHHs AaHHOM 3aJa4d, NPeJoCTaBIsAs TEM CaMbIM U J10-
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CTaTOYHO OOOCHOBAHHBIC OPHEHTHUPHI IS YIOPSIOUMBAHHUS M OCMBICICHUS
(h€HOMEHOJIOTHYECKH OYEeHb MECTPOM U JaKe B M3BECTHOH Mepe XaoTHYHOU
KapTHHBI, CBOMCTBEHHOW CEromHs Uil (DCHOMEHOJOTHH IPOIIECCOB YIPaB-
JICHYECKOTro BeIOOpa. bosee Toro — u 3To Takke OUeHb MOKAa3aTeIbHO B IUIAHE
WIIIOCTPALMU CMBICTIA MOJYYEHHBIX PE3YJAbTaToOB M SKCIUIMKALUK TOW POy,
KOTOPYHO MIpaeT MPHUHIUI METACHCTEMHOCTH B MX OPraHW3allid, — UMEHHO
(DCHOMCHOJIOTHUECKHH TUIAH aHAJTI3a MPEIOCTABIICT OIUH U3 Hanbolee ode-
BUJIHBIX U HECTIOKHBIX MTPUMEPOB ACHCTBUS 3TOTO MTPUHITHIIA.

JleficTBUTENBHO, KaK Y’KE OTMEUAIOCH BHIIIE, COOCTBEHHO «PEIICHICCKUC)
(heHOMEHBI 3aKOHOMEPHBIM 00pa30M B3aMMOJICHCTBYIOT TIPU BBIPAOOTKE YTpaB-
JICHYECKHUX PEIICHUH ¢ (PeHOMEHaMH OOIIECTPYIIIOBOTO (BYHKIIMOHUPOBAHWS,
a CBS3b 9Ta Tarke HeopHo3HauHa. C OAHOM CTOPOHBI, OHH MOTYT IPOBOIUPO-
BaTh COOOM AT IPYMITOBBIC (PEHOMEHBI (HAIPUMED, TTOSIPU3ALIS aTETCpPHATHB
MIPOBOIMPYET CKANIAIMIO BHYTPUIPYITIOBOro kKoH(mukra). C apyroid, — caMu
TPYIIIOBBIC SIBICHUS OKAa3bIBAIOT BO3ACHCTBHE Ha «PEIICHUCCKUE» (PCHOMEHEI.
Hampumep, MHOKECTBEHHOE BIUSIHAE Ha HUX OKa3bIBAIOT «3((EKThI COCTaBA»
rpymisl. HeoOXomuMo TOqUepKHyTh, YTO TPAKTHIECKH BCE PAacCMOTPEHHBIC
(heHOMEHBI BBICTYTIAIOT B Ka4eCTBE PEalbHBIX JCTEPMHHAHT BBIPAOOTKU pe-
IIIeHNH, TTOCKONBKY B Tiporieccax [TYP oOHapykwBaeTcss WX 3aKOHOMEpHas
TpancdopMaIys B MEXaHU3MBbI YIIpaBieHYeCKHX penreHuii®. TToatomy camu
a}deKTsI U sBICHNS, OOHApYKUBaeMbIe TIpH aHam3e mporeccoB [TYP, momk-
HBI IOHUMATHCS HE KaK COBOKYITHOCTH AMU()EHOMEHOB, a KaK CUCTEMa PeallbHO
U CHWJIBHO JIEUCTBYIOLIMX JETEPMHUHAHT 3THX MpOLECcOB. BCro cucTeMy Takux
JIETEPMUHAHT ()eHOMEHOJIOTMYECKOTO TIIaHA B MX B3aUMOJICHCTBHUH JIPYT C JIpY-
TOM CXEMAaTHYECKH MOXKHO TPEJCTAaBUTh OMPENeNICHHBIM 00pa3oM (puc. 2.3.).
CrenoBarenbHO, OOIIEASSITETHHOCTHBIC U pelieHUeCKre (PEeHOMEHBI HE TOIBKO
MYJIBTUIUTULHPYIOTCSE B COOCTBEHHOM CTPYKTYpe MPOLIECCOB YIIPABIEHYECKOTO
BBIOOpA, HO W BBICTYIAIOT UX JICHCTBEHHBIMH JieTepMUHAHTaMH. B Oonee 00-
[IeM TUIaHEe 3TO O3HAYaeT, YTo (DEHOMEH MYIBTHILTUIUPOBAHUS M TIPHHIIHIT
«BCTpaWBaHUs» JICUCTBYET yXKe 10 OTHOIICHHIO K HauboJee SKCIUTUIUTHOMY
UIaHy opraHm3army nporeccoB [IYP — pernomeHoMOTIYIECKOMY.

AHaIOTHYHBIE 110 CMBICIY OCOOEHHOCTH U 3aKOHOMEPHOCTH CYIIECTBY-
IOT, BIIPOYEM, HE TOJBKO MO OTHOIICHHIO K (PeHOMEHOIOTHH TpotieccoB [TYP,
HO ¥ K IIeJIOMY PsIy WHBIX BOKHBIX aCIIEKTOB MX OpraHU3aluu. DTUM, c00-
CTBEHHO TOBODSI, 1 0OYCIIOBIICH HX OO CMBICT M 3HAYNMOCTD B IDIaHE MX
OpraHU3alliy — B TOM YHUCIIE U CTPYKTYPHOIA.

“ B 9TOM IUTaHEe MOYXHO OTMETHTh, HAIPHMED, UCTIONB30BAHIE (DeHOMEHA «ICKATIALIHH
KOH(IMKTa» B Ka4€CTBE cpedcmed NPUHATHS PEILCHNST; MAKCUMHU3ALIHIO (DEeHOMEHA «CXOKIe-
HHSI MHEHHID» — B KA9€CTBE Mexanu3va Peanu3alluy MPHHIINIA KOHCEHCyca | JIp.
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I'maBa 4. ®yHKIIMOHAJIbHAA OPraHU3anua
MPOIECCOB IPUHATHUS yIIPABJIE€HUECKUX PellleHUn

4.1. O0mas XapaKTepuCcTHKA MPOLECCOB
NPUHATHS YIPaBJeHYeCKHUX pelleHni

Bcst COBOKYNHOCTD MaTepuasoB, MPeICTaBICHHBIX B MPEIbIIyIIUX Iia-
BaX, yOCOWTENBFHO CBHUICTEIHCTBYET O TOM, UTO IIPOIECCHI MPUHATHSI pe-
HIEHUH HUMEIT 0COOYI0 3HAYMMOCTH Il YIPABICHUECKON NeATeNIbHOCTH.
BwMmecTte ¢ TeM, cToNb e OONBIIYI0 3HAUUMOCTH [UIS TIOHHMMAHHS TICHXOJIO-
THYECKOW MPHUPOJBI UX CAMHX UMEET COOCTBEHHO MpOYeccCyanbHbulll acleKT
ux opranuzanuu. I[lo3ToMy M MX XapakTepUCTHKa B LIEJIOM, M pacCMOTpe-
HUe (DYHKIIMOHAIBHOTO aclieKTa, B YACTHOCTH, TaKkkKe HanOosee BasKHBI IS
IICUXOJIOIMYECKOT0 aHaJln3a yIpaBIeHYeCcKol AesrenabHocTu. Ilepexoas k ero
peanusannu, pacCMOTPUM BHauajle HEKOTOpble — Hanbomee oOlIe JaHHBIEe,
CJIO’KMBLIMECS B OTHOLIEHHUHU HETO B JIUTEpaType, a 3aTeM MepeiieM K aHaIu-
3y HallMX COOCTBEHHBIX JaHHBIX.

OyHKIS BRIPaOOTKH U MIPUHATHS YIIPABICHYCCKUX PEIICHHUH, KaK OBLTO
MOKa3aHO B IVIaBe 2, SBISETCS KIIOUEBOM, IIEHTPAIbHOW BO BCEH CTPYKType
YIIPaBIEHUECKON NEATeIPHOCTH; OHA B HAUOOJNBIIICH CTENCHHU OIpE/IeNsieT ee
KauecTBO U 3¢ dexTuBHOCTh. OHA Takke HauOonee XapakTepHa JUis CIIeIH-
(UKH yIIPaBICHYECKOTO TPY/A, IIOCKONBKY «IJIaBHAs (DYHKIHS MEHEIHKEPOB —
9T0 NpuHATHE perieHus» [168]. [Ipornecchl ynpaBlieHUYECKUX PELICHUH BKITIO-
YCHBI M BO BCE MHBIC (DYHKITMH YIIPABICHMUS, COCTABILIIOT UX BaYKHCHIIINI KOM-
MOHEHT M 3HAYMMO BIHSAIOT Ha MX KadecTBO. OHM pacipenesieHbl M0 BCeMy
YIPaBICHYECKOMY LIUKITY.

B crpykTrype MHAMBHAYalbHOH NESTEIBHOCTH PYKOBOIUTENS OHMU Tak-
K€ 3aHMMAIOT IeHTpaitbHoe MecTo. C OmHON CTOPOHBI, OHH 0a3HpYIOTCS
Ha BCEX MHBIX — KOTHUTUBHBIX, PETYISTUBHBIX, KOMMYHUKATHBHBIX MPOIIECCaXx,
a ¢ Ipyroil — caMu SIBISIOTCS OCHOBOH Ul MOCIENYIOIIMX YIPaBICHYECKUX
neiictBuid. [loaToMy OHM TIPEICTABISIIOT COO0I CBOEOOPA3HBINA «MOCT» MEXTY
OPHEHTHPOBKOH B TIpobiIeMe U ACHCTBISAME IO €€ Pa3penieHuio; BRICTYIAOT
MIEPEXOIOM OT TO3HAHMS CUTyalluu K JeUcTBHIO B HEeH. OT TOro, HaCKOJIBKO
«yAagHBIM 10 KOHCTPYKIMH W KPEHKHM IO HCIIONHEHUIO» OyIeT 3TOT MOCT,
pelarmuM 00pa3oM 3aBUCHT BCS JEATENLHOCTh pykKoBonuTens. Bcee npy-
TUe U TaKXKe BaXKHbIE POLIECCHI OKA3bIBAIOT TO WIIM MHOE BIMSHHUE HA yIpaB-
JIEHYECKYIO JAeATeNbHOCTh (Ioa4yac o4eHb Oomnbliuoe). IIpuHATHE perieHus
YK€ HE MPOCTO «BJIHSACT Ha», a onpeodensem 3POEKTUBHOCTD yIpaBlicHYE-
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ckoil nmesTenbHOCTH. C  ITUMOJIOTMYECKOM TOYKM 3PEHHUsT HMMEET MECTO
CBOeOOpa3Hasl Urpa CjoB: NPUHITHE peuleHuss UMEET He TOJIBKO OOJbIIoe,
HO UMEHHO peuiaioujee 3HaUeHUE s AedarenbHocT. [103ToMy MHOTHE HHBIE
(YHKLIUH yIIPaBICHUS MOTYT OBITH TIEPEBECHBI HA COMOTUYMHEHHBIE YPOBHU
PYKOBOZICTBA U PACHPEIEIEHbI IO HUM, HO TOJIBKO HE OKOHYATEJIbHBIE PEIICHHS.
Onu Bcerga 0CTaroTCsl IPepOoraruBoi BBICILIETO YPOBHA. [71aBHBIM «MEpUIOM
BJIaCTM» M OCHOBHBIM NPU3HAKOM LEHTPAJIM3ALUU PYKOBOJCTBA BBICTYIAET
Ta WIM WHAs CTEHCHb KOHIEHTpAlWH (PYHKIMHA MO MPHHATHUIO PEIICHHUIL.
OTO 00CTOATEIBECTBO OUYEHH BKHO M B TUIAHE JAaJBHEHIIIErO pa3BUTHUS HAYKU
U IIPaKTUKU yIIpaBjieHus B LienoM. OHO NOKa3bIBAET, UTO 21A6HOU NepCHeKmiul-
601l UX Pa3BUTHA SIBISIETCS UccienoBaHue umeHHo npoueccos ITYP. Ha sto
o0parnaoT BHUMAaHIE MHOTHE BEIyIHE TCOPETUKH yrpaBieHus. Hampumep,
I'. Kynn u C. O’ lonnen otmevarot: «I10CKoNbKy 7151 yIipaBiieHus: 0ojiee BCero
XapaKTepHO MPUHATHE PELIEHNUS, TO B IIPOLECcCe JAIbHENIIEr0 pa3BUTUS TEO0-
pHH YIIPABICHHUS €€ OChIO CTAaHET MPOOIeMa IIPUHSTHS PEIICHNS, a BCE OCTAITh-
HBIC pa3/enbl OylyT OMHpaThcs Ha HEe Kak Ha CTPYKTYypHBIH LeHTp» [162].
Bonee Toro, 3T aBTOpBI, MPOJOIKAsE CBOIO MBICIIb, YKa3bIBAIOT, YTO U3yYEHUE
IIPUHATUS PELIEHUS — 9TO U «UEHTPAIbHBIM IIyHKT» IICUXOJIOTMYECKOH Ipo-
Onemaruky B riesioM. OHu mumryT: «HeBOJIBHO 3a1aeTIbCest BOIIPOCOM, a HEITB35
JIM BCIO C(hepy UeNOBEUECKOTr0 MO3HAHUS PACTIONOKHUTE BOKPYT 3TOH (DYHKIIHH.
Jleno B ToM, 4TO «...Ipo0JeMa BEIOOpa SBISICTCSI B PaBHOM Mepe W WHIHBUIY-
AJIbHOM, ¥ OpraHMU3alIOHHOM, @ OCHOBHAS YaCcTh YUCTOW TEOPUH PELIEHUH MO-
JKeT ObITh IPUMEHEHA KaK K CYIIeCTBOBAHHIO U MblluIeHHI0 Pobun3ona Kpyso,
Tak U Kk koprnopauuu «fOnaiiten Creiitc Ctiim» [162].

Haxoren, cieayer nMeTh B BUIY, YTO UIMEHHO B Tiporieccax [1P manboiee
TIOJTHO U PENbE(HO MPOSIBIAIOTCS U MHOTHE JIPYTHe 3aKOHOMEPHOCTH U SIBJIC-
HUS YIIPaBICHUECKOU NesTenbHOCTH. CUTYaIly pelieHnl Kak Obl «BBICBCUH-
BAIOT» UX, IIPEICTABIISAIOT B 000CTPEHHOM, a nHOTa oOHaxeHHOH (opme. Ha-
puUMep, KOHQIUKTBI, IMEIOIINE MECTO B OPTaHU3ALHH, Pe3ue U OTUCTINBES
BCETO IPOSABJISIOTCS UIMEHHO B KPUTUYECKUE MOMEHTBI, CBA3aHHBIE C IIPUHSA-
THEM TOTO WJIM MHOTO PELIEHHUS; TEePEXOIAT U3 «BIOTEKYLIEH» B «OCTPYIO»
¢opmy. JINUHOCTHBIE CBOMCTBA PYKOBOAUTENS (B TOM UHCIE, U HETATHBHBIC),
HE TPOSIBILISICH B OOBIYHBIX YCTIOBHAX, TAaK)KE MAKCUMAIBLHO pelbe(yHO HAYH-
HAIOT OOHAPYKMUBATHCS IMEHHO B CUTyaIMsx BeiOopa. [loaToMy 3HaHME 3aK0-
HOMepHOcTel ITYP — 3T0 OOHOBPEMEHHO KIIFOY M CPEICTBO JUIS TIOHWUMAHUS
MHOI'HX 3aKOHOMEPHOCTEH IIPAKTUKU YIIPABJICHMUS.

Bce 310 1 MHOTOE Ipyroe 00BbEeKTHBHO TpeOyeT Handosee IPHCTaTLHOTO
BHUMAaHUSI UIMEHHO K JQHHOM (PyHKIHH; OOS3BIBACT JIaTh €€ JCTaIN3UPOBaH-
HYIO XapaKTepUCTUKY; PACKPBITh IICUXOJIOTHUECKUE 3aKOHOMEPHOCTH €€ pea-
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JIM3aIAN B YIIPABICHYCCKON NEATETHHOCTH. B CBA3M ¢ 9THM HEOOXOANMO YUH-
THIBaTh OJTHY M3 B2YKHBIX OOIIMX OCOOCHHOCTEW YNPaBICHYECKHX PEIICHHIA.
B camMoM NOHSATHM «yHpaBlIEHYECKOE PELIEHHE» 3aKIIOYeHa OINpeJesIeHHas
JIBOMCTBEHHOCTb. JTO — U @yHKyus yIPaBICHUS, U PEaTbHBIN npoyecc 1o ee
peamuzanuu. [Ipruem ITYP kak mporecce, OCylecTBISIEMbld pyKOBOAUTENEM,
BKJIIOUEH M BO BCE HHBIC yIpaBieHUYeckue (QyHKIMH. OH, CIEIOBaTeIbHO,
Oorade 1Mo CBOEMY COACPXKAHUIO, YeM (PYyHKIWHS. DTa ABOWCTBEHHOCTH SIBJIS-
€TCsl OJIHOM M3 TIAaBHBIX MPUYUH CYIICCTBOBAHMS JIBYX MPHUHIUIIHAILHO pa3-
HBIX MMOAX0N0B K m3yuyeHuto 1IYP — opeanuzayuonnozo n ncuxonozuueckoeo.
ITepBblii Ga3upyeTcs Ha METOJIONIOTHI HOPMAMUBHO20 AHANU3A U B OCHOBHOM
HAIpPaBICH HA Pa3pabOTKy ONTUMATBHBIX MIPOLEIYp M CIIOCOOOB pean3aliu
¢yakuun [IYP. OH He BCKpBIBAET peajbHBIC MEXAHW3MBI YIPABICHUYECKHX
pelIeHni, a MPEANUCHIBAET U PEerIaMEHTHPYET IOBEIEeHHE PYKOBOIMTEIIS
B cHUTyauusix BbIOOpa. OH TakKe XapaKTepu3yeT HOPMATHBHYIO CTPYKTYpY,
mpoliece W TPEOOBAHUS K YIIPAaBICHUSCKUM pelIeHmsM. JlaHHbIH moxxon, Oy-
JTy4n HauOosee BaKHBIM C OPTaHM3allMOHHOM TOUKH 3pPEHUS, OCTaBISIET, Of-
HaKo, Ha BTOPOM IIJIaHE peaJIbHbIE IICUXOJIOTHYECKUE 3aKOHOMEPHOCTH YIIPaB-
JeHyeckux pemeHuil. Kak noguepkHyi oauH U3 BEAyIIUX TEOPETUKOB TEOPUU
ynpasnenus T. KosH, «...00IbIIHHCTBO COBPEMEHHBIX TEOPUNA IPUHSATHS pelLie-
HHSI HUKOUM 00pa3oM He OOBSCHSIOT, KaK K& Ha CaMOM JIEJIC OCYILECTBIISCTCS
BBIOOD U «Oadice He npemenoyiom Ha smoy [336].

Bropoii nmoaxon 6asupyercss HA METOROJIOTHU JIeCKPUNMUBHO20 U3VHEHUs
U CBOEH IMIaBHOH LIEJIbI0 UMEET YCTAaHOBJIIEHUE PeallbHbIX 3aKOHOMEpPHOCTEN
U OCOOCGHHOCTEW MpoIreccoB BbIOOpa. ONHAKO WMEHHO OH, MPEACTaBIIsSA
HanOONBIINI TICHXOJIOTHIeCKUI MHTEPEC, Pa3BUT B TOpPA3I0 MEHBIICH CTe-
nenu. Bo 2 mase npezacrasiena HopMaTuBHas Xapakrepucruka [1YP, Bckpbl-
BAaIOIIAsl €r0 OCOOCHHOCTH KaK (DYHKIMH yHpaBieHus. Temepb ee HE0O-
XOOUMO JOIOJIHUTH JECKPUITUBHO-IICUXOJIOTMYECKON XapaKTepPUCTUKOMH,
packpbiBaroiei cogepxanue I[IYP MMEHHO Kak NCHXHYECKOTro mpolecca.
To, kKak Ha camom Oeile UYEIOBEK NPUHUMACT PEIICHUS, HETOXAECTBEHHO,
a 9acTo OYCHb OTIMYHO OT TOTO, KaK OH 00/diceH dTO AENaTh C HOPMATHB-
HOM, WIeaTbHON TOYKH 3peHus. B cBs3u ¢ 3TuM B Teopuu chopmMynuposa-
HO (pyHIaMEHTATBHOE TI0 CBOCH 3HAYMMOCTH ITOJIOKCHUE — O HECOBNAOEHUU
peanvroeo U U0eanbHo20, HOPMATUBHOTO M JIECKPUITUBHOTO COJCPIKAHHS
nporeccoB BeIOOpa. [lodTomy, kKak OBl Aajeko HU MPOIBHHYIACH B CBOEM
pPa3BUTHM HOPMAaTUBHAsI TEOpPHUs PEIICHUMH, CIEyeT BCE K€ MOMHUTb, YTO
B JICMCTBUTENILHOCTH PELIEHHs IPUHUMAET peasIbHbI YeI0BEK, KOHKPETHBII
pyKOBOJUTEND. PellIeHrs TOAYUHSIOTCS] BO MHOI'OM HHBIM 3aKOHOMEPHOCTSIM,
KOTOpPBI€ OCTYIHBI JIUIIb ICUXOJIOTMYECKUM METOaM.
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Bmecre ¢ Tem, 1Ba 3TMX NOAXOAA HENb3s M MPOTUBONOCTABIATEH JIPYT
Jipyry. OHU SIBIISIIOTCSI HE albTEPHATUBHBIMHY, a B3auMoponoiHsomumu. [lo-
9TOMY TPEJCTABJICHHAsl B JaHHOM pa3/ieNie JeCKPUITUBHO-IICUXOIOTHYecKast
xapakrepuctuka mnpoueccos IIYP nononHseTr u KOHKPETU3UPYET HOPMAaTUB-
HYIO XapaKTepHUCTHKY, KoTopas Obuia naHa Bbimie. CHHTE3 HOPMAaTHBHOTO
U JICCKPUNTHBHOTO, OPTaHU3AI[IOHHOTO U MCHXOJIOTHYECKOTO MOAXOA0B 00e-
CTIEUMBACT TOTHOE MPENCTaBICHNE O (PYHKIUSX U mporeccax [TYP.

IIcuxonoruueckas xapakrepucTuka npoueccos IIYP nomkHa BKiItouaTsh
T€ IJIaHbl, KOTOPBIE CUUTAIOTCS B COBPEMEHHOM TEOPUH PEILIEHUI OCHOBHBIMHU.
D710 — 00I11ast XapaKTEPUCTHKA OCHOBHBIX TICHXOJIOTUYECKUX 0cobeHHocmell
npoueccos [1YP; onucanue miaBHBIX 3aKOHOMEPHOCTEHN UX npoyeccyanvhotl
opzanusayuy (OCHOBHBIX 3TATlOB U UX MOCIEAOBATEIFHOCTH); XapaKTEePUCTH-
Ka CTPOEHUS CMPYKMYPHOU opeanu3ayuy 3THX NPOLECCOB; aHAIU3 OCHOB-
HBIX TIOBEJICHYECKUX U (DEHOMEHOIOTUYECKUX nposesienutl npoueccos [TYP;
unouguoyanvuvie paziudus nporeccos [1YP, 00yciIoBIeHHbIC THIHOCTHRIMU
KaueCcTBaMHU.

SIBnssch LEHTPaJbHBIMU B OpraHM3allid YIPaBIEHYECKOH AesTelbHO-
cty, npouecchl IIYP MakcuManbHO [IOJIHO OTPayKaloT €€ OCHOBHBIE IICUXO0JI0-
rudeckue Xxapakrepuctuku. OfHa U3 IIaBHBIX CPEI HUX — IPUHAIEKHOCTh
YIPaBICHYECKON JESTENbHOCTH K CBOCOOPA3HOMY CHHTETHUCCKOMY THITY,
BKJIIOYAIOLIEMY JBa IPYTUX TUIA AEATENbHOCTH: WHAMBHUIYaJbHYIO U CO-
BMeCTHYI0. B ToM citydae, korjga ynpasiieHYecKas AEATENbHOCTh Peaan3y-
eTCs B MHAMBHIYaIFHON (pOpMe, OHA IMEET CBOCH LIENBIO U MPEAMETOM Op-
TaHU3AIUHU IPYTHX CYOBEKTOB (MCTIOMHUTENEH) U TEM CaMbIM BBICTYTIAET KaK
KOMITOHEHT OoJiee 00Ieii, TO €CTh COBMECTHOM, ACATEIFHOCTH. DTa IIaBHAS
O0COOCHHOCTh YIPABICHUECKOI AEATETPHOCTH B MONHOW Mepe OTHOCHUTCS
U K cnenuuke nporeccor [TYP.

Kak u3BecTHO, B 001l TeOpUN pelIeHnil TakXKe BBILACIAIOTCS J[Ba OC-
HOBHBIX TUIA — WHAMBHUIYyaJbHbIE M COBMECTHbBIE (IPYNIIOBBIE) PELICHUS.
OpHako HU TOT HU JPYroil HE MOrYT AaTh IIOJHOIO OIMCAHUS IPOLIECCOB
ITVP. Ilocrnennuie He SIBIAIOTCS HU TOJIBKO WHAMBUAYAIbHBIMU, HU TOIBKO
COBMECTHBIMM, HO U TEMH U JPYTMMH OJTHOBPEMEHHO. J{eicTBUTENBHO, AaKe
peleHus], KOTOpble MPUHUMAIOTCS, Ha IEPBBIN B3I, HOAUYEPKHYTO «EIUHO-
JIMYHOY, ABTOPUTAPHO (B MHANBUAYATIBHOM (popMe), HalTpaBICHBI Ha AEATCIIb-
HOCTB JAPYTHX CyOBEKTOB, BKIIOYAIOT TEM CaMBIM B CeOS MEKINIHOCTHBIC
(baKTOpHI; BRICTYMAIOT KaK COBMECTHBIC MO CBOESH HampaBieHHOCTH. Kpome
TOTO, OHU MPAaKTHYCCKH BCETHIA BKIIOYAIOT B CeOS NETEPMUHAHTHI, (aKTo-
PBI U Ja’Ke MEXaHH3MbI COOCTBEHHO MHTEPCYOBEKTHOTO — MEXKIMYHOCTHOTO
(To ecTh, MO CYyLIECTBY, I'PYIIIOBOIO) XapakTepa, HO MpPEACTaBIEHHbIE
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B OIMOCPEICTBOBAHHOHN, UMIDTHIIUTHOW (popme. OIHAKO OYCHB YACTO YIIPaB-
JICHYECKHUE PEIICHUS PEaU3yIOTCSl U B AKCIUIMIIUTHO-TPYHIOBOI (opme,
9T0 3a(PUKCHPOBAHO B IMOHSATHH KOJUIETHAJIBHBIX YIIPABICHUCCKHUX peIle-
uuii. [Tostomy mporeccst ITYP 00pasyioT TOT yHUKaJIbHBINA KIacc pPeIIeHuH,
KOTOPBIN CUHTE3UPYET B cebe JBa IPyrHX OCHOBHBIX KJlacca PELIeHUN — UH-
JUBHyalbHBIC U TPYNIIOBbIE, HO OHOBPEMEHHO SBISIETCS] KAUCCTBEHHO CBO-
eo0pa3HbIM, HECBOAUMBIM K HUM KJIACCOM pemieHuil. [Iponopuus mHIHBH-
JyalbHOTO U TPYIIIOBOTO Havaja B yIIPABICHUYECKUX PEIICHUSIX MOXKET ObITh
pa3IMYHON; 0HaKO 00a OHU 00S3aTENbHO MPUCYTCTBYIOT B 3TUX PEILECHUIX.
OTOT KIIIOYEBONH MOMEHT 3a(HKCHPOBAH U B OoJiee MPHUBBIUYHBIX TEPMHUHAX,
KOTJa Ul ONHCAHUs YINPaBIEHUYECKUX PELICHUH MPUMEHSIOT TaKHe MOHs-
THS, KaK «JHAJCKTUKA CIUHOHAYATINS U KOJUICTHATIBHOCTH B UX MPUHSATHI;
«EeIUHCTBO CYOOPIMHALIMOHHOTO M KOOPJAMHALMOHHOTO MEXAHHU3MOB B HX
BbIpaboTKe». OTcIofa cIeayeT BaXKHbIH BBIBOA, YTO OOINAs XapaKTEPUCTHKA
npoueccoB I[TYP nomikHa oCyIecTBIATHCS B HECKOIBKUX B3aMMOJIOTIOHSIO-
[IMX acMeKTaxX: U Kak UHOUBUOIYATbHBIX, U KaK epyNnnoeulx, U Kak COOCTBEHHO
ynpagienyecKkux, peaJu3youxcs B yCIOBUAX HePapXUUECKOro B3auMOeH-
CTBHS PYKOBOAUTENS C TPYIION, TO €CTh B MPOIECCE YNPaBICHISCKON ae-
arenpHOCTH. [loaTOMY Bee ocobenHocTH mporeccoB I1YP nonpasznensrores
Ha yeThIpe rpynmnsl. [lepByio ¥ BTOPYIO TPYMIBI COCTABISAIOT 0COOCHHOCTH
npoueccoB IIYP, o0ycioBieHHbIe BKIIIOYEHHOCTHIO B HUX COOTBETCTBEHHO
MEXaHN3MOB MHAMBUAYAIBHOTO W TPYNIIOBOTO BEIOOpa. TpeThio rpymimy co-
CTaBILSIFOT OCOOCHHOCTH YIIPABICHUYECKUX PEUICHUH, 00yCIOBICHHBIC BIIHSI-
HHEM Ha HUX OOLIMX XapaKTEPHUCTHK YIPaBICHUECKOW AEATEIbHOCTH. YerT-
BEPTYIO TPYIITY COCTABILIIOT 0000IIeHHbBIC (HHTETpaTbHBIC) XapaKTePUCTUKU
nporeccoB [IYP, popmupyrommecs kak pesyiabTraT CHHTE3a UX WHIUBUIY-
QIBHBIX, TPYIIOBBIX M JESITEIbHOCTHBIX 0COOeHHOCTEH. [l ymoOcTBa m3-
JIOKEHMS 11eJIeco00pa3HO HAauaTh UX PACCMOTPEHHE C TPEThEH IPYIIIBI — Je-
ATEIbHOCTHBIX XapaKTEePUCTHUK YIIPABJICHUECKUX PELICHUH, a 3aTeM nepenTu
K MHANBUAYaJIbHBIM U TPYIIIOBBIM CBOIMCTBaM M, HAKOHEII, K HHTETPAILHBIM
xapakrepuctukam npoueccoB [TYP.

IIpu paccMOTpeHuHN AEATENBHOCTHBIX CBOMCTB mpoueccos IIYP Hau-
Ooiree oOmIelt 0COOCHHOCTBIO, Y)KE OTMEUABIICHCS BBIIIE, SBISIETCS KaK OB
63AUMONONA2AeMOC> TIOHITUN TIPUHATHS PEIICHUS M YIIPABICHUYECKOH Jie-
ATeNFHOCTH. VIMEHHO BBIpAOOTKa M MPUHSITHS PEIICHUN paccMaTpHBACTCS
KaK «Ipo» U CHelu(uyIecKas IpeporaTuBa JACITCIFHOCTH yIPaBICHUS, e
OCHOBHAsI U HanOOJIee CIIOKHAS 3a7ada. DTO MPOSBISICTCS, HAIPAMED, B BBI-
PAKEHUAX THIIA «IPUHATHE PEUICHUS KaK MPOAYKT YIPaBICHUECKOTO TPYIa»
WIA B CHHOHUMHYHOCTH CJIOBOCOYETAHUH «XOPOILINI PYKOBOAUTENb» U «pe-
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LIMTEIbHBIN pyKOBOAUTENbY. OJHOBPEMEHHO M CaMH HPOLIECCHl MPUHATHUS
pelIeHnsT BBICTYIAIOT B YNPABICHYECKON AEATEIBHOCTH B CBOEH Hamboiee
pasBepHyTOl U auddepeHnrpoBanHoN GopMe, Kak Hanboee CI0KHBIA THIT
po(heCCUOHANBHBIX PELICHUN.

[IpunsaTHE yHpaBIeHUSCKUX PEIICHUH SIBISICTCS OTHOU M3 Crienugmde-
ckuX (TpUYeM TIABHOWN) yHKyuil ynpasienus U OMTHOBPEMEHHO — KITFOUEBBIM
MOMEHTOM TIPH PEaTH3alliH BCEX HHBIX YIPABICHICCKIX (PYHKIUH. ITO — CBO-
€00pa3HBIil «CTEPIKEHBY YIPABICHUSL.

IIpoueccor ITYP 3aHMMaroT B CTpyKType yHpaBIEHUYECKON IeATElNb-
HOCTH YeHmpanbHoe, NepapXxudecku ImaBHoe mecto. OHM B HauOobIIeit
Mepe OIpeNeNAloT Kak €€ pe3ylbTaThl, TaKk U €€ MpolLecCyabHOE COAepKa-
HHUE. YIpaBJICHYECKas IEATEIBHOCTh OPTaHU3yeTCs] TAKUM 00pa3oM, 4TOOBI
B MaKCHMAaJIbHOM CTENEHHU COAEHCTBOBATh pean3allui MPOLECCOB PEILICHUS
B Hel. Cama ke (pyHKIUS BBIPAaOOTKH pPELIeHUl BHIIONHSIET TO3TOMY CTPYK-
TypooOpa3yIonyo pois B (HOPMHPOBAHUHU M peaN3allid yIPaBICHICCKON
JIESITENIbHOCTH.

Erte omHa ocoderHoCTh mporeccoB [TYP cocTout B MX 4upe3BbIYaiiHoO wiu-
PpoKoul npedcmasientocmu B CTPYKType esiTeIbHOCTH. OHU BKIIIOUCHBI BO BCE
9TaIlbl peaIu3aluy JesTENbHOCTH, BXOIAT IPAKTUUYECKU BO BCE CKOJIb-HUOYIb
3HAUUMBbIE CUTyallUd Y 3aJlaul, IPEICTaBICHbl Ha BCEX YPOBHAX €€ OpraHu-
3aIiH, Peau3yloTCs BO BCEX YIMPABICHICSCKUX (YHKIUIX. DTa paclpeiesieH-
HocTh npoueccoB ITYP no Beell cTpyKType yNnpaBieHYECKOH JESITENbHOCTU
3aCTaBJIsIeT TPAKTOBATh UX KaK €€ «CKBO3HBIE» MIPOLIECCHI.

Bxons Bo MHOrHE U pa3HOPOIHBIE IEATEILHOCTHBIE 3a1a4M, CUTYyalUH,
¢yukmH, nporecchl [IYP o0HapyKHUBAaIOT TEM CaMBIM CBOIO HOAUPDYHKYU-
OHaNbHOCMb. B CBSI3M ¢ 3TUM OHHU JOJDKHBI 007aJaTh U COOTBETCTBYIOIINM
MOTCHIINAIOM, HEOOXOIUMBIM [UIS PEai3alliil MHOTHX, M TIPHTOM OYEHB
Pas3HbIX, ACATEIBHOCTHBIX 337a4 M (PYHKIMHA. ITO JOCTUraeTcs 3a CUET ele
oItHOM ocobeHHOocTH mporeccoB [TYP — uX BBIpOXEHHOTO noaumopghuzma
(pazHooOpaszus BUAOB U Gopm).

Jeiicteutenbho, mporecchl [IYP MoryT s ¢ekTHBHO peau30BbIBATH
CBOM MHOTOOOpa3HBIC M OUCHb Pa3HblC (DYHKIUM JIMIIb NP HAJTHMYUN Kade-
CTBEHHO Pa3IMYHbIX TUIIOB M BUJOB pelieHuil. Kaxaplil nu3 HUX OJKEeH co-
OTBETCTBOBATh TOW MM MHOI KOHKPETHOI 3a1aue BBIOOpa, CUTYAIlH YIpaB-
JeHUsI, (YHKIUM TI0 OPTaHW3allH NeATeIBHOCTH. Mepa mommMopduima
IIPOLIECCOB IPUHSTUS PELLEHUS B YIPABICHUECKOM AEATEIbHOCTH BBILIE, HE-
JKEJIM BO BCEX MHBIX THIAX JESITEIBHOCTH, YTO CBSI3aHO C OTPOMHBIM MHOT000-
pa3ueM ee KOHKPETHBIX cuTyauuil. IlommMopdusm 1 nonudyHKIMOHAIEHOCT
npoueccoB ITYP B couerannu ¢ ux LEHTPaJIbHBIM TOJIOKEHUEM B CTPYKTYpe
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JEITETFHOCTH O0YCIIOBIMBAIOT PSA APYTUX XapPAKTEPHCTHK ITHUX MPOIIECCOB.
OTO — BBICOKAsl CTENEHb CIOKHOCTH, MAKCHUMAaJIbHAsI Pa3BEpHYTOCTh, CYIIe-
CTBOBaHHE W B MHIVBHIYaTbHOH, M B KOJUICTHAIBHOM (hopMe, CIICTH(PHIHOCTh
MepBI U (JOPMBI OTBETCTBEHHOCTH 32 IPUHUMAEMbIE PEIICHHSI.

IIponieccwr TTYP, Hapsay ¢ oObeKTHBHBIMH (DaKTOpaMH, 00s3aTEIIbHO
BKJIIOYAIOT JIOMONHUTEIBHYIO H elle 0ojiee CIOKHYI0 cucTeMy (hakTopoB
CYOBEKTHOTO W MEXKCYOBEKTHOTO — MENCAUYHOCHHO20 TUTaHa. Bo-TIepBBIX,
YIpaBJICHYECKHUE PEIICHNUS OOBIYHO PEalu3yIOTCsl He TEMHU, KTO UX BhIpada-
THIBAET, a APYTUMHU CyObEKTaMU — MOJYUHEHHBIMU. BO-BTOpEBIX, 110 cBOEMY
uHpopMannoHHOMy Oasucy mporecchl IIYP xapakrepusyroTcs Tem, 4TO
MMEHHO CYOBEKThl BBICTYNAIOT JUIsl PyKOBOAMUTENS «KaHAJIaMUy IOJIy4YEHUs
uHpopManuu. B-TpeThux, cucreMa COIMaIbHbIX OTHOLICHU BIUSET HA TIPO-
neccel IIYP, mockonbKy perynupyer NOBEACHHE YHYAaCTHHKOB MPOLERyp HX
KOJIJIETHAJIbHO BEIpaOOTKU.

JesaTenpHOCTHBIE XapakTepucTHKH TporieccoB [TYP o0ycoBieHs! Taxke
MapeunanvHocmvio cmamyca pykopogutensi. C OHOM CTOPOHBI, BEIpadaThIBa-
€MbIC UM PEIICHHUS JOJDKHBI YIOBIECTBOPSTE 331auaM, YCIOBUSIM, TPSOOBAHHSIM
YIPABIAEMOH UM CTPYKTYPbI, OTPaKaTh KOPIOPATUBHBIE HHTEPECHI €T0 TOUH-
HeHHBIX. Ho, ¢ mpyroif cTopoHbI, 0H 00s13aH B emie Oolee KecTKol popme pe-
AIIN30BBIBATh B PEIICHUSX M HOPMATUBHO HAKJIAAbIBAEMbIE OTPAHHUYCHUS, TPE-
0OOBaHWS ¥ MPEIIHCAHUS BBIICCTOAIINX OPTaHM3aiid. JTa JBOMCTBEHHOCTH
SIBTISIETCS] ICTOYHUKOM (DeHOMEHa HeCOBMa/ieHHs U (MJIH) aHTarOHUCTUYHOCTH
nenel U KpurepreB BEIOOpa. OHa BBICTYIIACT OJHOW M3 IIABHBIX TPYTHOCTEH
peanmuzanuu nporeccoB [TYP. XapakrepHoli 0COOEHHOCTBIO yIIPaBICHYESCKON
JIESITENbHOCTH SIBIISIETCSA HEOOXOMMOCTb OJJHOBPEMEHHOU, KaK Obl CHHXPOHH-
3UPOBAHHOMU, MPOPAOOTKH HECKONBKUX PEIICHUIl. DTO MpUAaeT ymnpaBlIeHYE-
CKUM pEIICHUSM eIle OAHY OCOOEHHOCTh — «COBMEUICHHBIN», noaunpoyec-
CyanbHblll XapakTep X IMOATOTOBKHM M MpHHATHS. JII060oe OTHENbHO B3STOE
peIIeHIe 3aBUCHT HE TOJBKO OT O0MICAeATeTbHOCTHBIX 3a11ad, HO U OT JPYTUX
napajyieIbHO MPOpadaThIBAEMBIX PEIICHUI.

Hapsimy ¢ paccMOTpeHHBIME O0COOCHHOCTSIMH, OOYCIIOBJICHHBIMHU CIICII-
UUKON NEeATeTHbHOCTH YIPABICHIECKOTO THMa, npouecchl [IYP obmamator u
00WuMY TICUXOJIOTMYECKUMHU cBoMcTBaMu. K HUM OTHOCSTCS, B 4aCTHOCTH,
AKTUBHOCTB BBIOODA, €T0 YereHanpagneHHoCcms U 0CO3HABAEMOCb, 3ANHTEPE-
COBaHHOCTH CYOBEKTa B HEM H /1pago BHIOOPA, HATMUHUE «IIOJIST BEIOOPay.

[HesitensHOCTHBIE cBOMCTBA nporieccoB [IYP nomonusitorcs, ganee, reMu
X O0COOCHHOCTSIMH, KOTOPBIe MPUCYIIH UM KaK IMpoLeccaM UHOUBUOYATbHO-
20 6bibopa. B 3TOM IaHe Mpoliece MPUHATHS PEIICHUSI TPECTacT KaK OIMH
13 onrcaHHbIX B [94, 104] perynsaTUBHBIX — HHTETPAILHBIX MPOIIECCOB Opra-
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HU3AIUH JIEITEIILHOCTU U 00J1a/IaeT MMOATOMY TEMU OCHOBHBIMU TICHXOJIOTHYE-
CKHMH XapaKTEPUCTUKAMH, KOTOPBIE MPUCYIIN BCEM MHTETPAJIBHBIM IPOIIEC-
caMm. [lo oTHOIIEHHIO K TIpOIIeCCy MPUHSTHS PEIICHUS] ITH XapaKTEPUCTUKU
KOHKPETU3UPYIOTCS CIEAYIOIUM 00pa3oM.

Bo-niepBeix, npoueccs! [IYP ABIAIOTCS KOMIIEKCHBIMU, CUHMEMUYECKU-
MU 00pazosaHusMy TI0 CBOEMY IPOIIECCYaTbHO-TICUXOJIOTHYECKOMY COCTaBY.
B Hux BKITIOYEHBI BCE BHIIBI MICUXWYECKUX MPOIECCOB (KOTHUTHUBHBIX, SMO-
LIUOHAJIBHBIX, BOJICBBIX, MOTUBAIIMOHHBIX). JIUIIIL HA OCHOBE TAaKOTO CHHTE3a
OKa3bIBACTCS BOSMOXKHOM BBIPA0OTKA M TMPHUHSITHE YIPABICHUYCCKHUX peIe-
HUH. B cuily 3TOro KOrHUTUBHBIE MPOLECCHI, «PAIIIOHAIBHBIE MEXaHU3MBD»,
SIBTISISICH, 0€3yCJIOBHO, OYCHb BRKHBIMHU JUTS YIIPABICHYCCKUX PEIICHUM, BCe
K€ HE MCUEPNBIBAIOT UX COJEPKAHMsI, HE MEPEAaroT BCe UX JAEUCTBUTEIHLHON
CJIOKHOCTH Y TIPOTHBOPEUUBOCTH. PallnOHAILHBIHN yIIpaBICHUSCKUI BRIOOD a-
CTO Je(OpMUpYETCS TIONl BO3ACHCTBHE AMOIMOHATBHBIX (pakTopoB. OH 4acTo
CTaHOBHTCS TUIEPTPOPUPOBAHHO «BOJEBBIMY (FUTH JJaXKe BOTFOHTAPUCTCKHIM);
HEPENKO HAXOIUTCA B «IUICHY» CYOBEKTHBHBIX MOTHBALIMOHHBIX (HAIpuUMep,
KaphepOBBIX ) yCTaHOBOK. CHHTETHUECKHIA XapakTep mnporieccoB [TYP sBisercs
MIPUYUHON TOTO, YTO OJTHA U3 UX KIaccu(uKanuili 6a3upyercsi Ha CpaBHUTENb-
HOM Mepe TPEICTABICHHOCTH B HUX TEX WJIM MHBIX TICHXHYECKHUX MPOIECCOB.
B cooTBeTcTBHM C HEH BBIIEISIOTCS UHINELIEKMYAIbHblEe («PAIIMOHATIBHBIC),
801€8ble, IMOYUOHAbHbIE PEIICHUS.

Bo-Bropeix, B npoueccax IIYP coxpansercs u npyras BaxkHelIas
O0COOCHHOCTh MHTETPAIBHBIX MPOIECCOB — UCXOIHO pecyisimuehds Hanpas-
snennocmsb. OIHAKO UMEHHO B YIIPABIEHYECKOW NEATEIBHOCTH 3Ta UX 0CO-
OCHHOCTh MaKCHMAJIbHO «KaMyQIINPyeTCs» U HE BHIDISIUT O4eBUIHON. [leno
B TOM, YTO UMEHHO YIPABIEHUYECKNUE PEIICHNS HACTOJIBKO BaXKHBI U BBIIEIIS-
FOTCS KaK CaMOCTOSITeTIbHAsI, MMEIOIIasl KITFOUeBOE 3HAYCHHE JUTS BCeX (PyHK-
UMH yIpaBlIeHUs 3ajjada, 4TO CO3/AeTCsl BIEYATICHHE UX aBTOHOMHOCTH.
JIroboe pelrenue, oHAKO, BCEria MPHHUMACTCS JIJISl TOTO, YTOOBI OHO OBLIO
peann3oBaHo, 4YTOOBI HA €r0 OCHOBE OBUIM OPTaHU30BaHbI T€ WM WHBIC JeH-
CTBHS, TO €CTh IS Yero-JIM00 JAPyroro». B aToil cB3u co BCel ompeneneH-
HOCTBIO HEOOXOAUMO MOJYEPKHYTh, YTO KaK Obl HU ObUIM 3HAYMMBI M JIaXKe
KPUTHUYECKH BAYKHBI TC WJIM MHBIC PEIICHHS, B JIFOOOM CITydae OHH COXPaHs-
10T CBOH IMOJYMHEHHBIN, 00CITY>)KUBAIONIUKA 110 OTHOIICHUIO K JIeSITeTbHOCTH
B IIEJIOM XapakTep.

B-tpetbux, mporeccel ITYP xapakrepusyrorcss U pasHooOpaszuem one-
PayuoHHbIX cpedcme uX peanmsanui. OHH MOTYT OCYIIECTBIIATHCS M KaK CH-
MYJIBTaHHBIN (OITHOMOMEHTHBII) aKT, M KaK pa3BepHYTOE JIEHCTBUE, U KaK CH-
CTeMa CONOMUMHEHHBIX JICHCTBUH, U B (hOpME JeATEITLHOCTHBIX 00pa30BaHHH,
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a B TIPEAENBHBIX, OCOOBIX CIydYasx MPHHUMAIOT (OPMY OTHOCHTEIHHO aBTO-
HOMHOH, CTICIIMATU3UPOBAHHOM IESITEILHOCTH IO BBIPaOOTKe penieHus. ViHnaue
roBops, B poueccax [IYP ucnones3yercs npakTUYecKH BCsl CUCTEMa OTepaLy-
OHHBIX CPEICTB, UMEIOIIAsICS B CTPYKTYPE JESITEILHOCTH.

B-uerBepthix, mpouecc [IYP BeicTynmaeT kak MHTErpalibHBIA B IJIaHE
CBOETO Komnounenmno2o cocmaga. OH 00pa3oBaH MOCTOSHHBIM HabOpoM
OTIPEICTICHHBIX «EIMHUID — KOMIOHCHTOB. VIMU SIBISIOTCS: WH(POPMAIIHOH-
Hasi OCHOBA, MpaBWJIa, KPUTEPHHU, ATBTEPHATUBEI, CIIOCOOBI, THIIOTE3bI. MH-
gopmayuonnas ocHoéa — TO BCsL COBOKYITHOCTh JTaHHBIX, HA OCHOBE KOTO-
PBIX OCYyIIECTBIsIeTCS BHIpA0OTKA M MPUHATHE pelieHus. [lpasuna penienns
MIPEICTABISIOT cOOOU pasiigHbIe TPeOOBAHS, HOPMATUBHBIC IPEITHCAHS,
YCIIOBUS U OTpaHUYEHUS], KOTOPBbIE HEOOXOMMO YYHUTHIBATH B XOJIE €T0 BhIpa-
OOTKH M KOTOpPBIC BBICTYIAIOT IIO3TOMY B Ka4eCTBE OCHOBHBIX PETYISITOPOB
JTAHHOTO Tporecca. Kpumepuu BBICTYNAIOT CBOEOOpa3HOi (hopMoii KOHKpe-
TU3AIMU B PEIICHUN OOIICH IIETH eI TEIFHOCTH U SBIISTIOTCS HAHOOIee Baxk-
HBIMH (haKTOpaMH, KOTOPBIE JOIDKEH OBITH OOCCIICUCHBI B PE3y/BTaTe pelle-
Hus. Hanpumep, npuHsaTHE MHHOBALIMOHHOTO PELIEHUS O TOM, CIeIyeT WU
HET BHEAPSATh HOBYIO TEXHUKY Ha KaKOM-THOO TPOM3BOJCTBEHHOM YYacTKe,
OyZeT 3aBHCETh OT JOMUHHPYIOIIEro Kpurepus. Ecmu uMm sBusercst paxrop
MHUHUMH3AIUN TEKYIIUX 3aTpaT, TO PEIICHUE, CKOpee BCEro, OyAeT OTpHUIa-
TenbHbIM. Ecnu jxe kputepuem OyneT MakCHMHU3aLMs IPOU3BOIUTEIBHOCTH
B OyayIieMm, TO pelIeHne, CKOpee BCEro, OKaKETCs MOJIOKUTEIbHBIM. Crnoco-
Obl — 3TO KOHKPETHbIE IPOLEAYPbI, TAKTUKH MOATOTOBKU U MPUHATHA pellie-
HUS. Anvmepuamugamu 0003HAYAIOTCS THOObIE CYOBEKTUBHO pa3inyacMble
BapUaHTHI BBIXONA U3 MPOOIEMHONW CHUTyalllH, HE3aBUCHMO OT TOTO, Cop-
MYJIMPOBaHBI JTM OHU CAMHUM CYOBEKTOM WIIM 3aJlaHbl eMy u3BHe. KauecTBo
YIPaBICHYECKUX PELICHUH ONpeaesnseTcsl COAepKaHWEM STHX KOMIIOHEH-
TOB, 3aBHCUT OT MEpbl UX TMOJHOTHl M aJIeKBaTHOCTH CHUTYAIMsIM BBIOODA.
COBOKYITHOCTb YKa3aHHBIX KOMIIOHEHTOB, a TaKXKe CBSI3U MEXKJy HUMHU 000-
3HAYaIOTCS TIOHATHEM hopmanvrol cmpykmypsl iporieccoB [1YP. Ee nanu-
qHe SBISIETCS OOBEKTUBHBIM YCIOBHEM JUIS PEaH3alIliH JIF000TO Iporecca
MIPUHATHUS pelieHusi. Mepa CIIOKHOCTH M Pa3sHOOOPa3Hsl TUX KOMIIOHEHTOB
Hanboiee BBICOKA B YIPABICHUCCKUX PEIICHUSIX, a 3aJada COINIAaCOBAHUS
3TUX KOMIIOHEHTOB 3/1€Ch KapANHAIBHO OCJIOKHSIETCS.

B-nsiThIX, 0011eH 0COOCHHOCTBIO SBISIETCS M HAJIMUKE Yy Tiporieccos [TYP
OTIPE/ICNICHHBIX M MOCTOSIHHBIX 2manos, (a3 ux peanusaluy, a TaKkKe UX 3a-
KOHOMEPHOH mnocieaoBaresibHOCTH. OHa 0003Ha4YaeTcsl TIOHATUEM Npoyeccy-
anvHoeo uneapuanma pemeHuil. Jlanee 3Ta 0COOEHHOCTH YHPAaBICHUYECKHX
pelIeHui, B KOTOPOH MPOSIBISIECTCS OHA U3 HanOomee O0IMNX YepT WHINBUIY-

203



Iasa 4. Pynkyuonanvnas opeanusayus npoyeccos...

QJIBHOTO BBIOOPA — €r0 BPEMEHHAS YIIOPSIOYEHHOCTb, Oy/IeT pacCMOTpeHa 00-
nee noapo6Ho. IToka e 0TMETHM, YTO B KAUECTBE OCHOBHBIX ITAIIOB PEIICHUS
BBIJICIISIOTCS CIIEYIOINIHeE ero (a3bl: onpeseeHne npoodneMsl, HopMHUpOBaHHUE
MPE/ICTABICHNS O 3afaue BbIOOpa, MH(OPMAIMOHHAS TOJATOTOBKA PEIICHUS,
(dopMupoBaHIEe MHOXECTBA AJIBTEPHATHB, OIEHKA aJbTePHATUB, BBIPAOOTKA
KPUTEPHs PEIICHNsI, COOCTBEHHO BHIOOD, KOHKPETU3ALUS PEIICHUS], KOHTPOJIb
3a €ro peanusalnuenl, KOppPeKIHs PeIeHUs.

B-mectrix, B mponeccax [TYP MakcuManbHO TOJHO TPOSIBISETCS eIl
O7lHa Ba)kKHAsI YepTa WHAMBUIYaJIBEHOTO BBIOOpA — 8bICOKAA 6APUAIMUBHOCHID,
M3MEHYMBOCTH B 3aBUCUMOCTH OT M3MEHEHUsI YCIIOBUM peanuzaiui. [poreccs
TPHUHATHS PEIIeHNs BOOOIIE BRICTYIIAIOT KaK OTHO W3 HanOOJee «IyBCTBHTENb-
HBIX» K JIFOOBIM M3MEHEHHSM 3BCHBEB OPraHM3AlNK JIeATeNbHOCTH. OHU SBIISI-
I0TCSl BEMYIIUM CPEACTBOM €€ CTaOWIIM3aLMU U a[alTaluy K M3MEHSIOMIIMCS
YCIIOBUSIM, K YCJIOBHSIM HEONpPEEeNeHHOCTH. JIJisl yrpaBieHYeCKOW JesiTeNb-
HOCTH YCJIOBHS HEOIPEJENCHHOCTH HamOoJiee XapaKTepHBL. JTO TIOBBIIIAET
Mepy BapuaTuBHOCTHU Ipoueccos IIYP, a camo cBONHCTBO U3MEHUYMBOCTH pellle-
HHIl CTAaHOBUTCS OHHMM W3 TIIABHBIX YCIIOBHH MX 3((EKTUBHOH peanm3anim.

B-cenpMbix, B mpoueccax IIYP ¢ MakcuManabHOM OTUETIMBOCTBIO
Y TIOJTHOTOM TIposiBIIsAeTCA W Haubornee oOmMH, GpyHIaMeHTaIbHbIH (heHOMEH —
pacxoXKIECHUE HOPMAMUBHO20 U peanbHo2o UX coiepxkanus. OHO Bo3pacTaer
B CUITy AEUCTBHS JONOTHUTENbHBIX IPUUUH:

1) pe3koro yBenuueHHs: 00beMa HOPMATHBHBIX MPEINHUCaHu U TpeboBa-
HUI K mpoueaypaM U pesynsraram IIYP, uto nenaer mpakTuuecku Hepeasb-
HBIM UX IIOJIHBIM yUeT B X0OJI€ pEeLLECHUN;

2) CBA3aHHOU C 3THM HEOMNPEIENICHHOCTH U HEOJHO3HAYHOCTH, a BO MHO-
THX CIy4asiX — HECOBMECTUMOCTH Pa3NYHbIX HOPMAaTHUBHBIX NPEIHCAHUIH;

3) 9acToro OTCYTCTBHS CHCTEMBI HOPMATHBHBIX IPEANHCAHUN BOOOIIE
WM TaKOH CTETEHH UX OOOOIIECHHOCTH, KOTOPAas JETAeT UX HEHMPHTOJHBIMU
K MCHOJIb30BaHUIO.

B Toii sxe crenenu, ¢ kaxoil nmpoueccs! ITYP xapakrepu3syrorcs Kak HHIU-
BUJIyallbHbIE, OHHU MPEACTAIOT M B KaUECTBE MPOLIECCOB COBMECTHOIO (Ipym-
MOBOT0) BBIOOpa. Biusxue rpynmoBsix (axkTopoB Ha mpouecchl ITYP moxker
OBITH IByX OCHOBHBIX THIIOB: IIPSIMBIM M OTIOCPEIOBaHHBIM. [1epBbIii THIT Xa-
paKTepeH AJIs1 yIIPaBIEHUYECKUX PELLIEHUH, KOTOPBIE CTPOSTCS B KOJUIETHAIbHON
dopme, TO ecThb B (hopMe HEIIOCPEACTBEHHOTO B3aNMOICHCTBHUSI PYKOBOJHUTETS
Y IOTYMHEHHBIX. BTOpOI THI CBOMCTBEH MpolieccaM pelieHus], pa3BepThIBato-
IUMCS B MHAUBHUYaJIbHOM IUIaHE, TO €CTh 0€3 HETTOCPEICTBEHHBIX KOHTAKTOB
PYKOBOIHTENS C MOAYMHEHHBIMH, HO TPH 0OS3aTCIBHOM Y4eTe UM TTO3MIHH
¥ MHEHUH TIOYMHEHHBIX, TPYIIIOBBIX (DaKTOPOB B IIEJIOM.
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I'maBHOI mpuunHON cyniecTBoBaHus nporeccoB [IYP B komnernansHoOM —
TPyMIoBOH (hopMe — SBISIETCS TO, YTO OHA OONANACT B LIEJIOM OOabUUMU
603MONCHOCMAMU, OOIBIICH «MOITHOCTHIO» TI0 CPABHEHUIO C WHIUBHIYallh-
HBIMH. 1103TOMY OHa BBICTYNACT «BBIHYXJICHHBIM CPEACTBOM) OpPTraHU3AIUU
MPOLIECCOB BEIOOpPA B T€X CHTYAIIUX, B KOTOPBIX Mepa HX CIOKHOCTH TIPEBBI-
IIaeT HHIUBUAYATIbHBIC BO3MOXKHOCTH CyObeKTa. BMecTe ¢ TeM BemurHa IpH-
POCTa TOTEHITHAaNa TPYIITEl HE CBsI3aHa TPSIMO M HEMOCPEICTBEHHO C YHCIIOM
JIMII, BOBJIEKAEMBIX B MPOIECC PEIICHUS, XOTS, KOHEUHO, U 3aBUCHUT OT HETO.
Wuaue roBopsi, yBemmueHNE 00beMa TPYIITH He MTPUBOIUT K aBTOMATHYECKOMY
BO3pACTaHUIO €¢ MOTEHIHaga B mponeccax pemeHus. [Ipn 3ToM BO3HHKAIOT
JIBa OCHOBHBIX «pa3HOHAIPABICHHBIX» (DeHOMEHa!

1. IIpu mONOXUTETLHOM B 1LIEJIOM BIMSIHUM TPYIIIOBBIX (DAKTOPOB HMEET
MecTO (PCHOMEH «TPYIIIOBOM CHHEPTUI», KOTna d(P(PEeKTHBHOCTD NEATEIHHO-
CTHU TPYMIIBI SIBISIETCS O0Jiee BBICOKOH, UeM IpocTasi CyMMa BO3MOMKHOCTEH! ee
4IICHOB. B mporeccax COBMECTHBIX peIICHUH JaHHEIH ()eHOMEH 0003HaYaeTC s
Kak d3QPeKT «xkocHumuenou cynepadoumusnocmuy [50, 54]. CynepaaiuTus-
HOCTH — CBOIMCTBO CHCTEMBI (HAIIpHMEp, TPYIIIHI), COCTOSIIEE B TOM, UTO OHA
00JaaeT TaKMMH KadeCTBAMH, KOTOPBIX HET Y BXOJSIIUX B HE€ KOMIIOHEHTOB.

2. Ilpu oTpUIATETFHOM BIUSHHUU TPYMIOBEIX (DAaKTOPOB pe3yIbTaTHB-
HOCTb COBMECTHOM [JESTEIbHOCTU SBIAETCS MEHbILIEH, 4eM CyMMapHbII
pe3yapTar BCEX HWHIMBHIYAIBHBIX ACATEIBHOCTCH. DTO TakkKe HaXOIUT
MIPOSIBIICHUE B MpOIIECcCax pelieHuss — B 3PPEKTe «KOSHUMUBHOU UHDPaao-
OUMUBHOCUY.

B ncuxonmorndeckoM IiaHe HaumOonee MHTEPECHO TO, YTO PsJ BaXKHBIX
0COOCHHOCTEH KOJUICTHATBHBIX YIPABICHUCCKUX PEIICHUI HE TONBKO OTIIH-
qaeTcss OT 0COOCHHOCTEH MHAMBUAYAIbHBIX PEIICHHH, HO MPOTHBOIIONIOXKEH
uM. Tak, O4eHb XapaKTePHBIM ISl KOJUIETHAJBHO BHIpaOaTHIBAEMBIX YIIPaB-
JICHYECKHUX PELICHUN SBIsIeTCsS MU00 Hecosnadenue, MO0 Taxe npomusono-
JIOJCHOCMb UHIUBUAYaTbHO BBIPA0ATHIBACMBIX €T0 YYAaCTHHKAMH BapHAHTOB
pEIIeHHs C OOIMMH ETISIMU BCEH TPYTIIBL.

OTOH CUTyalllH B TIPUHITAIIC HE MOYKET OBITh B MHIMBUIYaTbHBIX pelie-
HHSIX, TOCKOJIBKY OHH BCET/Ia TaK MJIM MHAYE COCHCTRBYIOT JOCTIKCHUIO TIeTeit
uHauBrAa. CyOBEeKT MOKET OIINOATHCS, TIPHHIMAS! PEIICHHs, OIHAKO OH BCET-
Jla 3aMHTEPECOBaH B TOM, YTOOBI pelieHHe MPUONIHKANIO OOIIYIO b JIeSITeIb-
HOCTH. B yCIOBUSIX K€ TPYIIIIBI €€ IIENU | LHEIH Pa3IHIHbIX CYOBEKTOB MOTYT
HE TOJIBKO HE COBMAaTh, HO M OBITH MPOTHUBOMOJIOKHBIMU. B cuiy sToro Bo3-
HHUKaeT CBOCOOPA3HBIA (heromen pacxosicoenus WHANBHIYATBHBIX PEIICHHI
C LENISIMUA COBMECTHOH NeATeTbHOCTH. Ero mpeononenne mpencTaBisieT onHy
W3 OCHOBHBIX TPYTHOCTEH U KITFOYEBOE MPOTHBOPEUHE TPOIecca KOJUIeTHATb-
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HBIX YIPaBICHUYCCKUX PEIICHHH. JTa 0COOCHHOCTH IMPOSBISICTCS W B WHBIX
MHOTO00pa3HBIX (PEHOMEHAaX COBMECTHBIX perieHuMi. Cpenu HUX Hamboiee
3HAYUMBI CIICMYIOMINE: HECOBMANCHUEC W (WIIH) aHMALOHUCHIUYHOCb WH-
JMBUYaJIbHBIX Kpumepues BbIOOpa B TPYIIE; SIBICHUE AKCUOLOSUYECKO2O
(IIEHHOCTHOTO) OuUccoHaKcd, COCTOSINEEe B HECOBIAJCHNH HHAWBUIYATBHBIX
HOPM M YCTaHOBOK KaK PEryISATOPOB IIPOLECCOB NPHUHATUS PELICHUS; Heco-
emMecmumocms WHIUBHIAYAIbHBIX anbmephamug W TpenrmodreHuii. Bee ato
MOPOXKJAE€T OCHOBHYIO MpOOJIeMy TEOpHUH TPYMIIOBOTO BbIOOpa — npobnemy
aepezayuu (COTITACOBAHUS) HHIUBHIYaJIbHBIX TIPEIIIOYTCHHUH.

XapaKkTepHOH OCOOCHHOCTHIO KOJUICTHANBHBIX YNPaBIEHYECKHX pe-
IICHUH SBISETCS W TO, YTO BAKHEHIIHN WX KOMITOHEHT — HH(OPMAIIHOHHAS
OCHOBA MPUHUMAET KakK OBl pacnpeoeneHnyio ¢popmy: OHa pa3zHeceHa 1o OT-
TETBHBIM «pemraTessiM». TeM caMbIM OIOKHpYeTCsl JEHCTBHE OMHOTO U3 OC-
HOBHBIX TPUHIIUIIOB PEaIH3aludl WHIUBHIYAILHOTO BBIOOpA — MpuHyuna
npsimozo docmyna cyObeKTa BBIOOpA K ero MHpopMannoHHOH ocHOBe. OH
BO3MOJKCH JIMIIIb B OMIOCPEIOBAHHON (hOopMe — Yepe3 KOMMYHUKAIMH WICHOB
TpyImsl, BeIpadaTeBaromell pemreHus. Cpean BCeX THUIOB KOMMYHHKAIHN
BeJlylllee MECTO NMPHHAUISKUT BepOaIbHONH KOMMYHHKAIMU. Mexanusm eep-
banuzayuy Kaxk cpeicTBO 0OMeHa MHINBUIYAIFHON HH(DOPMAIIUCH SBISIETCS,
CJIEZIOBATENIHHO, €IIe OJHON BayKHEWIel 0COOEHHOCTBIO COBMECTHBIX pelle-
Huit. C HAM CBs3aHa elIe OfHA 0COOCHHOCTH KOJUICTHABHBIX yIIpPaBICHYE-
ckux pemeHnii. OHa 0003HauaeTCsl Kak YCIOBUE 0043amenbHOl payuoHau-
3ayuyu WHAUBUIAYATHHBIX apTyMEHTOB (BOOOIIE — TO3UIHH, BEICKA3bIBAHHN).
B uHIuBHIyanbHBIX pElICHUSX AAJEKO HE BCETJa PallMOHAIM3UPOBAaHHAS,
BepOamM30BaHHAs HHPOPMAIIUS SBISIETCS U CyOBeKTa Oojee BaKHOU, YeM
uH(pOpMAIIKs, SMOIMOHAILHO OKpAIllCHHAs, HO HeBEpOATN30BaHHAS UITH HE-
oco3HaBaeMasl. B rpymoBkIX penieHusx 1emo o0cTouT nHave. Mupopmarms,
IpefHa3HaYeHHasl AJIsl TPYIHNOBONW ANUCKYCCHHM, JOJDKHA OBITH 00s3aTeNIbHO
panMoOHANN3UPOBaHA, a YaCTO HAMEPEHHO JWIICHA CYOBEKTHOH, AIMOIIMO-
HaJNBHOHM Okpacku. Uem Ooiiee 3TO JOCTUTAETCs, TEM B OOJIbIICH Mepe pa-
[IHOHATN3NPOBAaHHAsI, TO €CTh APTYMEHTHUpPOBAaHHAs, WH(OpPMALUs BIHSICT
Ha OKOHYATeNIbHOE PEIICHHUE.

HoBoi#i sBrsieTcss m Takas 4epra KOJUICTHAJIBbHBIX YIIPABICHUSCKAX pe-
IICHUH, KaK MEXaHu3M ponesoll oupgepenyuayuu. OH COCTOUT B TOM, YTO
pa3IHYHBIC WICHB! KOJUIETHAIBLHOTO YIPABJICHYECKOTO PEIICHUS MOTYT TpH-
HUMaTh Ha ceOsl pasHbIe POJIM B €r0 BHIPAOOTKE, UTO MPOSIBISIETCS B Pa3iv-
gisaX (QOpMBI, XapakTepa W Mephl MX y4acTws B perreHuu. I[Ipomcxomur
UX ClielHaIN3alys Ha TeX acleKTax JaHHOTO MpOoIecca, KOTOpble B HAnOOIb-
IIeil CTETeHH COOTBETCTBYIOT MX OCOOCHHOCTSIM. J[aHHBII MEXaHW3M Mpo-
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SBIISIETCS M B CYIICCTBOBAHUH IMITHPHICCKU M3BECTHBIX MUNO6 YIACTHHKOB
COBMECTHBIX PEIICHHH. DTO — THIbI «KPUTHKa», «IPYIUTa», «reHepaTopa
UJICi», «CKETITHKA», «ONTHMHICTa», «KOOPAWHATOpa» H Ip. MexaHm3M poe-
BOH AU hepeHIMAINT CONTPOBOKAACTCS IBICHUEM CUMYAMUBHO20 TUOEPCNEa
B BBIpaOoTKe pemeHns. OH COCTOHUT B TOM, YTO Ha Pa3HBIX CTAHSX PEUICHIUSI
POIIB JIHIEpa MOTYT MPUHUMATH Ha ce0sI pa3IMUHbIC WICHBI TPYIIIIBI — YaIlle BCe-
TO Te, 4eli THI HanboIee COOTBETCTBYET XapaKTepy TOro Wi MHOTo dTamna. Cka-
JKEM, B Ha4aJIC pCHICHUA TIPU OOJIBIIION CTEMEHN HEICHOCTH CUTYyalluU POJIb JIN-
Ziepa MOXKET OpaTh Ha ceOsl «IPYIUT», 3aTeM IPUXOIUT YePes «KPUTHKA» U T. 1.

B komnernanbHBIX YIIPaBICHYECKUX PEUICHUSIX HMEET MECTO (peHOMEH
pacnpeoenenus omeencmeenHocmu. B cBoel MaKCHUMAaIbHON BBIPaKCHHOCTH
9Ta XapaKTepUCTUKA MOXKET MPUBOJUTH K CBOCOOPA3HOM MHBEPCHUU aTpulyTa
OTBETCTBEHHOCTH 32 PEIICHUS ¥ TIOPOKIATh B HTOTE HE MEHEE XOPOIIIO H3BECT-
HOE SIBIICHHE «KOJJICKTUBHON O€30TBETCTBEHHOCTH.

XapakTepHOil 0COOCHHOCTBIO KOJUICTHATBHBIX YIPABICHUCCKUX pele-
HUH SIBISCTCA HAJIUYHE O8YX OCHOBHLIX NPUHYUNOE €TO UTOTOBOTO MPHHS-
tus. [lepBolif: rpyma IpUHAMAET B KAY€CTBE HTOTOBOTO KaKOE-IN00 U3 UH-
JUBHUIYANbHO MPEATIOKCHHBIX PEIICHUN — dYalle BCEro TO, KOTOpoe OBbLIO
c(hopMyIHPOBaHO €€ JUACPOM (pyKoBoAMTENEeM). BTopoii B KauecTBe NTOTO-
BOTO TIPHHHUMACTCSl PEIICHHE, KOTOPOe HE OBUIO HCXOMHO MPEATIOKEHO
HU OTHHMM W3 WICHOB TPYMIIEI U, OOJNee TOro, TO, ¢ KOTOPHIM IOIHOCTBHIO
HE COIJIACEH HU OJIMH U3 HUX. 3/1eCh UTOTOBOE PEIIEHUE BBHICTYMAET MPOAYK-
TOM KOMNPOMUCCA.

Bce paccmoTpenHbie kaTeropuu ocoOeHHOCTeH mpoueccoB ITYP (nes-
TENFHOCTHBIC, MHIUBHUIyaTbHBIC M TPYIIIOBEIC) TECHO B3aUMOCBSI3aHBI MEXK-
Iy coboil. B ynpaBieHYeCKOl AEATENbHOCTH OHH IMPEICTAaBIEHBI CIUTHO,
a UX CHHTE3 IPUBOAUT K BOSHUKHOBEHUIO €IIIe OTHON KaTeTOPHUHU 3aKOHOMEP-
HOCTEW YNpaBJICHUYECKUX PEUICHUH — MHTETrPalbHBIX 0000waowux uX Xa-
paxrepucTuk. KiTroueByIo poib Ipr 3TOM HTpaeT HanOoree BayKHBIN aTpruOyT
YIPaBIEHYECKON AEATENbHOCTH — MEXaHU3M UEPAPXUU B LIEIIOM U HepapXu-
YEeCKOH OpraHU3alyy BEIPAaOOTKH PEUICHUH B YacTHOCTH. VIMEHHO mepapXus
«CKJICMBACT» MHAMBUAYAIBHBIM U TPyNIIOBOI BHIOOP B L[EIOCTHOCTH, B HO-
BB TUN penreHuil. CormacHo dTOMY MPUHIIMITY, B JTIOOOM yIPaBICHIECKOM
pCIICHUH, KaKUM OBl HIMPOKO KOJUICTUAJIBbHBIM OHO HU 6])1.]'[0, «OKOHYATCJIb-
HOE CIIOBO» TPUHAIICKUT PYKOBOAMUTENIO. B 3TOM cMBIcie (o mpoueaype
OKOHYATEILHOTO IIPUHATHS) OHO BCETJIa OCTAETCS MHIUBUAYaTbHBIM. C Apy-
TOI CTOPOHEBI, HePAPXUUECKUI MEXaHU3M SIBISIETCS CPeOCmEoM OpTaHu3aIiN
TPYIIOBOTO BEIOOPA. DKCIIEPUMEHTHI TOKA3BIBAIOT, HAIPHMED, YTO JaKe IPU
OTCYTCTBHH M3HAYAIIFHOTO JIAACPa TPYIIIbI, OKA3aBIIAECS B CHTYaIlUU MPH-
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HSTHS PELIEHNUs, HAUMHAIOT — Ha MEPBBIX MOPaX CTUXUITHO, a TOTOM BIOJIHE
I[eJICHATIPABICHHO W OCO3HAHHO — (OPMHPOBaATh, MOPOXKAATH Juepa [115,
118]. OH HEOOXOUM MMEHHO KaK CPEJCTBO OpPraHU3allH TPYIMITOBBIX MPO-
I[ECCOB, CBSI3AHHBIX C BBIPAOOTKOM PEIICHUS.

MexaHHU3M HepapXu3alui IPUBOIUT K BO3HUKHOBEHUIO HOBBIX OCOOCH-
HOCTEH MPOLIECCOB MPHHATHS pelieHus. Tak, BaKHEHIIUM CBOMCTBOM JIFO00-
TO PEIICHUS SABIIETCS €T0 peanusyemocms (MHOTAA ake 0osee BayKHBIM, YeM
€ro Ka4ecTBO). ITO — BO3MOXKHOCTh OPTaHU3AI[MH Ha €r0 OCHOBE KOHKPETHBIX
UCIIOJHUTENbCKUX AeiicTBUi. OHako oOecriedyeHne MIMEHHO 3TOr0 CBOWMCTBA
10 OTHOIICHUIO K TPYIIIOBBIM PEIICHUSIM CBS3aHO C IIPUHIUITHATEHBIMH CIIO0XK-
HOCTSIMU. J[eJ10 B TOM, 9TO IJIaBHOH TPYTHOCTBIO JIFOOOTO COBMECTHOTO perlle-
HUS SIBIISICTCS 3a/]a4a arperaliy HHAUBUAYaTbHBIX IPEAIOYTCHUH (TO3ULIUH,
aIbTEePHATUB, KPUTEPUEB, HEHHOCTEH U 1Ip.). Ee ClI0)KHOCTh OUEHb PE3KO BO3-
pacTaeT mpH yBEINYEHUHU pa3Mepa IPyIIIbL, YTO, B CBOIO OYEpEb, TpeOyeT Bce
OOIBIIEr0 BPEMEHH JUIS €€ PEIICHHUS] W MOJKIIIOYEHHST BCe HOBBIX PECypCOB
JuIs 3TOor0. TeM caMbIM PE3KO CHIDKAeTCs BEPOATHOCTH ee pemieHus. OnHa-
KO B KECTKHX YCIOBHAX YIPABIECHUECKON AEATENBbHOCTU 3Ta 3a/1ada BCEr/a,
U TIPUTOM — O€3yCIIOBHO JOJKHA OBITH permieHa. [109ToMy JOmKHO CyIecTBo-
BaTh M CPEICTBO, MO3BOJIAIONIEE BCEIZa M JOCTATOYHO OBICTPO pemraTh 3Ty
3ajady. B kadecTBe Takoro CpeacTBa BHICTYNAET MEXaHH3M HEpapXH3alluu
TPYIIIBI, Oiarofapst KOTOPOMY TPYIIIIa TepsieT MapuTeTHBIH craryc. OCHOBHAS
3aj1a4a TPYIIOBOTO BHIOOpA PEIIACTCSsl MPU 3TOM JOCTATOYHO MPOCTO U OBbI-
CTpPO, a B OONBIIIMHCTBE CiTy4yaeB — ¥ 3P (HEeKTHBHO: HE Yepe3 co2iacosaHie NH-
JUBHAYATbHBIX MPEATIOUTCHUMH, a uepe3 UX noouuneHue BApUaHTy PYKOBOIHU-
Tenst. TeM caMbIM 0OecIeurBaeTCs M BaXKHEHIIee CBOHCTBO JIF0OOTO Iporiecca
IIPUHATUS PELIEHHUs] — CBOMCTBO pealln3yeMOoCTH. B CBsI3u ¢ 3TUM Hepapxuro
clielyeT paccMaTpuBaTh KaK OPraHU3AllMOHHBIM MPUHLUI KOJNJIETHAIbHBIX
YIPaBIEHUECKUX PEIICHUH, KOTOPBII HEOOXOANM U JOCTATOUEH I obecteue-
HMs 3TOI0 UX OCHOBHOT'O CBOMCTBA.

Janee, mox BIMSHUEM NPUHINIIA HEPAPXHUHU B TIPOLIECCHI PEIICHUH BKIIO-
YaeTcst HOBasi M MOIIHAs Ipyra (pakTopoB, 00yCIOBIEHHBIX CHCTEMOH ar1acm-
HblX OTHOIICHUI B OpraHusalii. B pesymbsrate 3TOro BO3HHKAIOT (heHOMEHBI
NPUHYXJIECHUS, NOABICHHs, ITHOPUPOBAHUS WHUBUIYalIbHbIX MHEHUI, KOH-
TpPOJIsL, OLICHOYHBIX OTHOILICHUM, CAaHKI[MOHUPOBAaHUS, 3anpeTa u aAp. OHU 3Ha-
YUMO BO3ICHCTBYIOT Ha BCE aCIEKTHI BBIPAOOTKH PEIICHUS, ONPEIEIAIOT eTo
CoZlep’kaHue M IMHAMUKY. BMecTe ¢ TeM U B IIaHe MPOLIECCOB MPUHATHS pe-
IICHHUS BBIIOTHAETCS U3BECTHOE MOJIOKEHUE, CONIACHO KOTOPOMY BIIACTHBIE OT-
HOIIICHUS €CTh MPOIIecC JBYCTOPOHHUM. Hapsimy ¢ BIacThio pyKOBOAUTENS, Cy-
IIECTBYeT cBOeoOpa3HOe SBIEeHNE, 0003HATaeMOe KaK «BIACTh HOJYHMHEHHBIXY,
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a UX COOTHOILIEHHE 00pa3yeT Tak Ha3blBaeMblil «OanaHc Biactei». [loBene-
HHE PYKOBOAUTENS B XOZIE PEIICHUS 3aBUCHUT OT XapaKTEPUCTUK UICHOB IPYII-
61 (OpPTaHU3aIN ), OT HX KOMIIETEHTHOCTH, a TAKXKE OT CIIOXKHBIX U CIICIU(H-
YEeCKHX €r0 OTHOLIEHUH ¢ KayKAbIM U3 HUX. bajaHc BIacTell B 1IEJI0M sABJISIETCS
MOIIIHBIM (paKTOPOM BCeTo Tporiecca pemmenns. OH SBISETCS IPEUMYILECTBEH-
HO OTPAaHMYMBAIONIMM IO OTHOLICHHUIO K MOBEJCHUIO PYKOBOAUTENS. B 3Ha-
YUTENBHOW Mepe PYKOBOJIUTENb MPUHUMAET TO peIleHHEe, KOTOPOE MO3BOJISET
eMy TpyIIa, Wik, TIo KpaitHelt Mepe, T, KOTopoe Oy/IeT pean3yeMbIM ¢ TOUKH
3peHHs ee XapakTepuCTHK. [Ipr 3ToM 0mHOHN U3 0COOEHHOCTEH NEeSITEFHOCTH
PYKOBOJHTES SIBISICTCS TIOBEACHNE, HANPABICHHOE HAa YMEHBIICHHUE «BIACTH
MIOMYMHECHHBIX» B BEIOOpPE M TEM CaMbIM — Ha YBEIHUCHHE JIMYHOH CBOOOIBI
IIPU €T0 OCYIIECTBICHUHU. BMecTe ¢ TeM MMeHHO OanaHC BlacTeil BHICTyIAcT
BaKHBIM YCIIOBUEM IPHHSATHS Y(PPEKTHBHBIX, B3BEIICHHBIX PEIICHUI.

MexaHU3M nepapxu3alniy 00yCIOBIUBACT U €IIe OHY CIEHH(DUUCCKYIO
4gepry. PykoBoanTens obOmamaeT OTHOCHTENBHOIM CBOOOHOM B IUIaHE BHEIOOpA
(mogbopa) Tex YICHOB OpraHU3alliK, KOTOPbIE BKIIFOUAIOTCS B MPOIECC BHIpa-
0OTKHU pelIeHusI, TO €CTh CBOOOIOH B (pOPMUPOBAHUN «CYOBEKTHOTO Oa3mcay
petreHuit. B nensx BeIpabOTKH pelIeHni pyKOBOJUTENh B 3HAUUTEILHON Mepe
IIPOU3BOJIHO CaM OIpEJeNsieT CPABHUTEIBHO OIPaHUYEHHBIN KPYyT JIHLL, [IPHU-
BJIEKAaEMBIX K 9TOMy Inpoueccy. Kak ormeuaror M. MeckoH U 1Ip., «€N0 pyKo-
BOJIUTEJISI — BBIOMPATh TeX, KTO OyJeT MpUHUMaTh pemeHus» [168]. Dddek-
THUBHOCTh PCIICHUM B 3HAUUTEIBLHON Mepe OMpeaensieTcs, a B OONBIIHHCTBE
CITy4aeB ¥ NPEHONPEACISICTCSI aIeKBATHOCTRIO HX «CYOBEKTHBHOTO 0a3hCay,
€ro COOTBETCTBUEM COAEPAHHIO 337a4 BbIOopa. CreoBaTeIbHO, B HEPAPXH-
YECKH OPraHU30BaHHBIX YNPABICHYECKUX PEIICHUSIX MMEET MECTO MPHUHLHM-
MHATBHO HOBasl (DYHKIUS PYKOBOIUTEINS — (DYHKIUS (POPMUPOBAHUS «CYOBEK-
THUBHOTO 0a3ncay» peleHnil (KOTOpOol HeT HU B MHIMBUIYANTbHBIX PEIICHHSX,
HH B COBMECTHBIX PEIICHUSIX MAPUTETHOTO TUIA). SIBIISSICH NIaBHOM, OHA KOH-
KPETH3HUPYETCs B MHBIX QyHKISIX. OHH CBSI3aHBI ¢ OpraHU3aIieil COBMECTHOM
JIEATETIBHOCTH 110 BBIPAOOTKE PEUICHUs. ITO — HHUIUHUPYIONIAsl, OLCHOYHAs,
CaHKIMOHHPYIOMIasi, ITO0Y>KAAIOIIasl, MOTHBAIIMOHHO-CTUMYJIHPYIOIIast, KOOp-
JUHUPYIOIast, apOUTpaxkHasi, KOPPEKIIMOHHAS (PyHKITHH.

3HAYHUTETBHYIO JOI0 HH(POPMAMOHHOW OCHOBBI YIIPABICHICCKUX pe-
IIGHUH COCTABISIOT JAHHBIC, IOTyYaeMble PYKOBOIUTENEM HE HEMOCPEea-
CTBEHHO (0OBEKTHUBHO), a MPEIOCTABIIEMBIC €My TTOMINHEHHBIMU CYOhEKTaMU
BO BTOPUYHOM M TIO3TOMY MOJBEPKCHHOM CYOBEKTHUBHBIM Je(opMariusm
Buze. Ilpu 3ToM B ponm MH(POPMALMOHHBIX «KAHAJIOB» BBICTYIAIOT CaMHU
CYOBEKThI — YJaCTHHUKH BBIOOpa. CIIECTBHEM 3TOTO SIBIISICTCS BO3HUKHOBE-
HIE MHOTOUYHCIICHHBIX HETaTHBHBIX (DEHOMEHOB, BIMSIONIMX HAa PEIICHISL.
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D10 — HaMepeHHas (WK HeT) Ae3uH(opManys; CyObeKTHBHAS TCHICHIINO3-
HOCTh MH(OPMAIMK; AKIICHTUPOBAHHE HA MPHUEMJICMON U JKENATeIbHOU IS
pyKoBomuTens WH(GOPMAIMU; HETONHOE WH(POPMHUPOBAaHHE; MPENOCTABICHIEC
HHpOpMAIMK B 000OIIEHHOM (U, CIIeIOBaTeIbHO, HEKOHKPETHOM) BHIIE U JIP.
Bce 3T0 mpHBOAMT K HEMOIHOTE, a YacTO — K MCKAKESHHUIO HHPOPMAITHOHHON
OCHOBBI peleHuit pykoBoautes. [loatomy cam cOop nHpOpMaIMH, MpuIaHue
eif HeoOXOAMMOI1 TIOTHOTHI M a[ICKBaTHOCTH B YIIPABICHUCCKHUX PEIICHUSX CTa-
HOBUTCSI OTHOCUTEILHO aBTOHOMHOM U CII0JKHOH 3a1a4eid.

[Ipomecchl ympaBIeHYECKUX PENICHUN XapaKTepHU3yIOTCS HOBBIMHU IICH-
XOJIOTHUECKUMH OCOOCHHOCTSIMU U C TOUKH 3PEHUS UX peanu3anuu. VX Baxk-
HOHM YepTOH SBISIETCS TO, YTO OHH PEaM3yIOTCS MPEUMYIICCTBEHHO HE B Jie-
SITEJIBHOCTH CaMOT0 PYKOBOIUTEIIS, & B JACATEILHOCTU WHBIX WICHOB IPYIIIEL,
opranu3anuy. B cBs3u ¢ 3THUM 0o0miast 3aada BEIPAOOTKH W MIPUHATHS YIIPaB-
JICHYECKHUX PELICHUH TaKkXKe YCIOKHACTCS M 000ralaeTcst JOMOITHUTETbHBIMU
GyHKIMSIMA. OT0 — QYHKIUK yOSXKIEHHSI B 000CHOBAHHOCTH U TEPCICKTHB-
HOCTH PEIICHUS, JOBEACHHS PEIICHUS 0 UCTIONHHUTEINCH, KOHKPETHU3ALUH Pe-
IICHUS ¥ PACTIPEACIICHHS POJIEH MO €To pean3alii, KOHTPOJIS 33 HCIOTHEHH-
€M peIICHHs, KOPPEKIIUU PEHICHHSI — BIUIOTh 10 MHUIMAIIMHA HOBOTO PEIICHUS
B ciIy4ac Hed((PEKTHBHOCTH IIEPBOHAYATEHO IPHHSTOTO.

INox BnMsiHMEM MeXaHHM3Ma HepapXU3alldh BO3HUKAIOT HOBbIE 0COOCH-
HOCTH W y 00mero (peHoMeHa BO3JIOKCHUS U PACIpPEICICHIsI OTBETCTBCH-
HOCTH. XOTsl pEIIeHHs] BhIPAOATHIBAIOTCS KOJJIETHAIBHO, BCE K€ KOHEY-
Hasl OTBETCTBEHHOCTh 32 HHUX BO3JIaracTCsl MIEPCOHATBHO HA PYKOBOTUTEIS,
TO €CTh UMEET nepconuduyuposannsiii Xxapakrep. [Ipu 3Tom Bo3pactaet Mepa
OTBETCTBEHHOCTH W M3MEHSCTCS CaMO €€ COIepIKaHHe: dTO yXkKe HE TOIBKO
«OTBETCTBEHHOCTh 3a pEICHHE 3aJadi» U HE TOJIBKO «OTBETCTBEHHOCTH
3a ce0s», HO U «OTBETCTBEHHOCTD 3a Ipyrux». MHbBIME cioBamu, (peHOMEH
OTBETCTBEHHOCTH NPHOOPETAET ONpEAEIeHHYI0 CTPYKTypy. OHa BKIIOYaeT,
KaKk MUHUMYM, TPH TJIABHBIX KOMITOHCHTA: JIMYHOCTHEIA, NESATEIHHOCTHBIN
U TPYMIOBOH. MeKay HUMHU MOTYT CKJIabIBATHCSI PA3IMYHBIC OTHOIICHHUS,
(bopMHUPOBATHCS Pa3HBIC IPHOPUTETHI, MOPOKIATHCSI CIISIUPIICCKIE KOJITH-
3WH, YTO MPOSIBIISETCS B MPOLIECCaX PEIICHUS.

Haxorer, ynpaBieHuecKre PEIICHHsT MOTYT OBITh OXapaKTePH30BaHEI KaK
PYKOBOJISIIIIE — COOCTBEHHO YIPABIISIONINE JIMIIb B OJHOM (XOTs, KOHEYHO,
D1aBHOM) acriekte. OIHAKO 3aMeTHAs YacTh TaKWX PEIICHUH OJHOBPEMEHHO
BBICTYIAIOT U KaK ucnonHumensckue. OHU MIPU3BaHbI Peasli30BaTh TpeOoBa-
HUS, 3329, IPUKA3bl, TPESAMUCAHIS CO CTOPOHBI OPTaHU3AIMOHHEIX CTPYK-
Typ Oonee o01ero miaHa, B KOTOpbIE BKIIFOUECHA MPAKTHUECKU Tr00ast TpyIma
W opraHmsarysi. B pesymsrare 3Toro ynpapieHUSCKHIE PEIICHHUs 000TaaroTcst
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JIOTIOJTHATEITLHBIME (DaKTOpaMK — METaOpTaHU3aIllMOHHBIMU. VIMCHHO OHH, SIB-
TSISICh IMPEKTUBHBIMH, 10 CBOEH 3HAYMMOCTH YacTO MPEBOCXOIST BHYTPHOP-
TaHU3aIMOHHBIC (PAKTOPBI. PYKOBOMNTEH BRIHYK/ICH BRIPA0OATHIBATE PEIICHHUS,
OJTHOBPEMEHHO SIBIISIOIINECS U YIIPABICHYSCKUMH, U HCTIOTHUTETICKUMU. DTO
SIBIISICTCSI MTPOSIBIICHUEM €r0 MapTUHAIILHOTO CTaTyca, YaCcTo MPUAAeT MPOTHUBO-
PEYMBOCTB €T0 TIOBEJICHHIO B MPOIECCe PUHATHUS PEIICHUSI.

Wrak, MexaHn3M Hepapxu3aIii 00eCeYnBacT BaKHOE CBOHCTBO KOJIIE-
TMaJbHBIX PELIEHUN — CBOMCTBO peanusyeMocTu. OH CO31aeT JOCTAaTOYHbIE
YCIIOBUS AJIs1 PEIICHUSI TTIABHOM 3aJ1auy TPYIIIIOBOTO BRIOOpA — IS arperanun
WH/IMBUAYaIbHBIX MpeanodTeHunid. Kpome Toro, OH BBICTYIAET JOMIOTHHUTENb-
HBIM U MOIIHBIM CPEJICTBOM TIOBBIIICHUSI OOIIEH MEphl OPraHW30BAaHHOCTH
TPYIIBI B MPOIECcax MPUHATHUS penieHus. Bece 3To 00ycioBiIMBaeT B 1eIoM
00bIyI0 3(h(HEKTUBHOCTH PEIICHUH B HEPAPXUICCKH OPraHU30BaHHBIX IPYII-
nax. B ckonmb-HUOYAb OONBIINX TIO YHCICHHOCTH OPraHU3allUsX OH BOOOIIE
SIBIISIETCS] €IMHCTBEHHO BO3MOXKHBIM CPEJICTBOM peaji3alliil PEIICHUH.

OnHaKo 3a 3TOT «KPYIHBIM BBIMIPBIID MPUXOTUTCS IUIATUTh TEM, YTO
B YCIIOBHSIX HMEPapXHH BO3HUKAIOT MHOXKCCTBCHHBIC Heeamuehvle (eHoMeHbl
Y TPYIHOCTH BbIpaboTKH perreHuid. Cpen HUX He0OXOMMO OTMETHTH CIIeTy-
OIIME 3aKOHOMEPHOCTH: CHIKEHNE MEPHI MHIUBUAYAIEHOW MPOAYKTUBHOCTH
PSIOBBIX YWICHOB BBIPAOOTKH PEIICHUS; BO3pACTaHHE BPEMEHHU U «CTOUMOCTHY
BBIPA0OTKH PEIICHUS; CHIYKEHUE MEPhl KPEAaTUBHOCTH UWICHOB TPYIIIHI B yC-
JIOBUSIX MEPAPXMUYECKHUX PEIIeHUH; OOJBINYI0 CTEPEOTHITHOCTh TAKOro poja
pCIICHNH; WX BBIPAXKECHHYIO MHEPIIMOHHOCTh M KOHCEPBATH3M; Je(hOopMaIin
BBIOOpa M CHW)KEHHME CTENICHH €r0 PalMOHANIBHOCTH; HMCKaKeHUs HH(pOpMa-
IMOHHOTO 0a3uca PElICHUH; TPYIHOCTH WCIONHCHUS CYOBEKTUBHBIN 00pa3
0OBEKTHUBHOM CUTYyaIlUH; OH OTBIICYEH OT MHOTHX €€ 0OCOOEHHOCTEH, HO B TO
’K€ BpeMsI TJIaBHBIE C TOYKHU 3PEHUS IENIeH pelIeHus] ee TTapaMeTphl BhIIeie-
HBl B HEM MakCHUMalbHO penbeHo. OH OYeHb CXONIEH C OMMCAHHBIM paHee
OIEepaTHBHBIM 00pa3oM ¥ 00JIaJaeT €ro OCHOBHBIMH CBOMCTBamMH. Takoil 00-
pa3 paccMaTpuBaeTCsl B Ka4eCTBE CBOCOOPA3HON MHTEIUIEKTYaIbHOH MOJIENn
CUTYaITUH — B KAYECTBE €€ KOHYenmyaibHot mooenu. Kakoi OyneT 3Ta Mones,
KaK BUJIUT CyOBEKT MpoOieMy, Kak OH €€ TTOHMMAeT, BO MHOTOM OIpeieisieT
U TO, Kak OH ee OymeT paspeliarb W HACKOJBKO 3(PQEKTUBHO CIPABHTCS
¢ 3TuM. [laHHbI 3Tan KpaifHe BaykeH JIJIsl BCETO pelleHus; OH 3aHuMaeT ot 20
110 30 % o01ero BpeMeHHU peIleHHS.

Dopmuposare UCXOOH020 MHOMCecmea anbmepramus. Ha nanHoM tarme
CYOBEKT (hOPMYIMPYET Pa3IHUHbIC BAPHAHTHI BHIXO/A U3 CHTyaluu. [lepBoHa-
YaJlbHO OHU BBICTYTAIOT KaK 2unomesvl, a 3aTeM MOTYT NEPEXOAUTh B pa3psi
aJbTEPHATHB, TIOJICKAIHX TaTbHEHUIIIEMY paCCMOTPEHHUIO.
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Dopmynupoeka Kpumepus (Kpumepues) SMUMUHAYUY UCXOAHOTO MHO-
KEeCTBa allbTepHATHB. BaXKHOW TCHXOIOTMYECKOH OCOOCHHOCTHIO SIBIISICTCS
TO, YTO BBIOOP OOBIYHO OCYIIECTBIIETCS] HE HA OCHOBE HCXOJHOTO MHOXKECTBA
ansTepHaTuB. [IpeBapUTEIbHO MIPOUCXOANT CBOCOOPA3HBIH «OTCEB)» HaUMe-
Hee IMPUBJIEKATeNIbHbIX M 3HAaUUMBbIX, 10 MHEHUIO CYObEKTa, aJIbTepPHATUBHBIX
BapUaHTOB. DTOT MPOLECC HA3BIBACTCS anumunayuel arbmepramug. Harpu-
Mep, KPHTEPHEM TAKOW HITMMHUHAIINE MOXKET OBITh CTETICHb PEali3yeMOCTH ajlb-
TEPHATUB: T€ U3 HUX, KOTOPBIC CAMH TI0 ce0e SIBISIOTCS XOPOLIMMH WX Jaxe
UJICaTIbHBIMH, HO HE PEaTbHBIMH, HEBBITIOTHUMBIMHU JaHHBIM CYOBEKTOM B JIAH-
HBIX YCJIOBUSIX, IIPOCTO MCKIIIOUAIOTCS M3 JalbHeHIero mpouecca. JlaHHbIi
9Tl HEPEAKO OCYILECTBILSIETCS B HEOCO3HABAEMOH (opMe. Dnumunayus anv-
MepHamue UCX00H020 MHOJICECMEA BKIIOYAET COMIOCTABIICHHUE MPEIBAPUTEIHLHO
C(OPMYIHPOBAHHBIX ABTEPHATHB CO C(HOPMYIHPOBAHHBIM KPHTEPHEM dJTHMH-
HaIUY. B pe3ynsTare 3Toro HCX0IHOE MHOXKECTBO aJIBTEPHATHB PE3KO COKpara-
€TCsl, 9TO MPOIIACT UX MOCICAYIONINI aHAIN3 W OKOHYATESITHHBIN BBIOOP.

Oyenxa nonesnocmu ucxo0os anrvmepuamug. OTOOpaHHBIC IO KPUTCPHIO
SMMMMHALIMN AJIETEPHATHUBBI ITOJIBEPraoTCs Ha JaHHOM 3Tale BCECTOPOHHEMY
aHaITM3y C TOYKHU 3PEHUS CyOBEKTUBHOM TIOJIE3HOCTH (BBITOJHOCTH) TE€X HCXO-
JIOB, K KOTOPBIM OHM MOTYT npuBecTH. OLIEHMBAETCS TaKXKe BEPOSTHOCTb UX
peanm3aimy, a TaKKe «B3BCIIMBAIOTCS)), CPABHUBAIOTCS TTO3UTHBHBIC U HETa-
TUBHBIC TIOCIICNICTBUS KaXKIOH M3 ajbTepHATHB. J{aHHBIA dTanm 0003HAYaeTCs
CIIIe ¥ KaK HTAIl MAaKCUMH3AI[HH aJIbTEPHATHB, TOCKOJIBKY €r0 OCHOBHOM LIEJIBIO
SIBJISIETCS ONpeiesieHre UMEHHO TOH albTepHaTUBbI, KOTOpasi 001agaeT MakCH-
MaJIbHOW CyOBEKTHBHOMN MOJIE3HOCTBIO.

Bvibop makcumusuposannoll anvmepnamusbl. ITO — KIIOYEBOH 3Tan
BCETO MpoIecca, TaK KaK HA HEM OCYIIECTBIISICTCS] COOCTBEHHO BBIOOP OAHOM
13 MHOXKECTBA aJIbTePHATHUB, IPUHUMAETCS PELIEHUE O KOHKPETHOM HarlpaBJie-
HUU JIEHCTBUI 1O BBIXOAY U3 CUTYaIUH.

Peanusayus peuwienus BKIIIOYAET COBOKYIHOCTb MCHOJHHUTEIbCKUX JAEH-
CTBWIA, HAIPaBJICHHBIX HA OCYIIECTBICHHE BHIOPAHHOW aJIbTEPHATHBBI.

Oyenka pe3ynomamog pealn3alii PELIeHHUs CBsi3aHa C ONpelesieHHEM
TOTO, JOCTUTHYTA IIeJIb PEIICHUS] HA OCHOBE BBHIOPAHHOW aJIbTEPHATHUBBI WA
HeT. B ToM ciydae, eciii OLlEHKa MO3UTHBHA, LIUKJ PELICHHs 3aBEpIIacTCs.
Ecnn ona HeratnBHa, TO IIUKJI PEIICHNS BO30OHOBISICTCSA U MIMEET MECTO BO3-
BpAaT Ha HayaJIbHBIE JTAIlbl PEIIEHUs, KaK Obl [IOBTOPHAS MONBITKA PELLIEHUS.

Koppexyus pewenus. Hambonee THUNUYHBIM SBISCTCS BapUaHT OICH-
KU, MOKa3bIBAIOLIMN, YTO Pe3ybTaT YacmuyHO NOCTUTHYT, @ YACTUYHO HET.
B sTOM citydqae oTCyTCTBYEeT HEOOXOAMMOCTD B IOJIHOM HEPECMOTPE PEIICHNUS
U €ro OCYILECTBICHHU 3aHOBO. boree memecooOpazHa KOPPEKIUsS — YTOYHCHHE
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U CBOeOOpasHast «IOBOJKa» PEIIeHNs /10 TpeOyeMbIX MapaMeTpoB. JTO, OIHAKO,
HE CAMHCTBEHHBINM M3 CYIICCTBYIONMX BApHAHTOB BBIACICHHS 3TAlOB Ipoliecca
pemennsa. Hampumep, JI. Xoddman BeimenseT HECKONBKO MHYIO ITOCIIEIOBA-
TEITBHOCTD ATAIOB: OMPEACICHNE TPOOIEMbI U OCTAHOBKA IIeNeil; crienuguka-
M0 6apbhepoB, KOTOPBIE HEOOXOMMO TPEOIONEeTh; TeHEPUPOBAHHE aJIbTEPHA-
TUBHBIX PELLIEHUI; OLEHKY PELIEHUM; aJaNnTalllio IPUHATOrO pelenus [366].

PaccMmoTpeHHbIe 3Tambl 00pa3yroT B CBOSH COBOKYITHOCTH TOJIHBIN ITHKIT
MPUHATHA pEIIeHUs. B peanbHOCTH HEPEAKO BCTPEUAIOTCS €TO COKPAICHHBIE,
penymupoBaHHble (hopMBl. B HHX oTaenbHbIE a3kl UCKITIOUEHBI, YTO Xapak-
TEpHO, HAIIPHMEP, ST OTHOCUTEIBHO MPOCTHIX CUTYaLlUH BRIOOpa HIIH JUTA Jie-
¢urmTa Bpemern. Hao60poT, B 04eHb CIIOKHBIX CHTYAUsAX YKa3aHHBIE TaITbI
MOTYT 000TaIaThCsi HOBBIMH JIOTIOJIHUTEIBHBIMH JISHCTBUSIMH U ONIEPALUSIMHU,
CBA3aHHBIMH C aHAIN30M CUTYaIHH, C TOUCKOM ITyTel BBIXO/a U3 HHX.

B Tex cmydasx, kKorma HpolecCe NMPHUHSTUS PEIICHHUS OCYIECTBISETCS
B TPYNIOBOH (hopMme, OONBIIMHCTBO U3 PACCMOTPEHHBIX 3TAllOB COXPAHsETCs,
XOTsl ¥ 4aCTHYHO BHJOM3MeHseTcs. BmecTe ¢ TeM KoJlernajibHbIe pelleHHs
000TamIaoTCsl HOBBIMH TICHXOJIOTHIECKIMH OCOOCHHOCTSMH M 3TallaMH; OC-
HOBHBIE CPEIM HUX CIICTYIOIIHE.

Hawano pa3BepThIBaHMS KOJJIETHAIBHOTO YIPABIEHYECKOTO PEIICHUS
TpeOyeT onpedenenuss cucmemsvl UCXOOHBIX OAHHBIX — OTHPABHBIX TOUCK)»
BCETO TOCIIEAYIONIETO MMpoIecca: BIOOpa LM, OLEHKH PECypCcoB, OLEHKH
HEONPEENEHHOCTH CUTYaIlNH (€€ 30HBI, BUAA), ((OPMUPOBAHUE TPYIMOBBIX
TpeICTaBICHNH 0 KaxoM ee wieHe. Oco3HaHME TPYIIION HEOoTpeeIeHHO-
CTH — KPUTHYECKHI CTUMYJI JJIs pa3BepThIBaHUs 1poliecca pemenus. OnHako
He MeHee BaXXKHBIM ycloBHeM 3()(EeKTHBHOCTH JAHHOTO IIPOLecca sIBIIeTCS
MaKCHMAaJbHO BO3MOXKHOE CY>KCHHME 30HBI HEONPEICICHHOCTH, JOCTIKCHNE
YJICHAMH TPYTIIBI COIVIACHs O TPAHHIAX 3TOH 30HEI, a TAKXKE O XapakTepe ca-
MOH HEONPEENCHHOCTH U CYTH 334U 110 €€ YCTPAHEHHIO.

Bropoii cnemm¢udeckuii 3tan BBIPAOOTKH KOJUIETHATEHOTO YIPABIICH-
YEeCKOTO PEIICHUST OOYCIIOBJIEH YK€ OTMEYaBIIeiics OTHOCUTEIBHON CBOOO-
JIOH PYKOBOIHTENS TIPH opmMuposanuy «cyovekmugno2o dasuca» pereHu,
TO €CTh OIIPENICJICHUS COCTaBa IPYIIIBL, MOAKIIOIAEMOH K PELICHHIO. DTO OTHA
U3 BOKHEHIMX (DYHKIUH PYKOBOAUTEIS, BO MHOTOM omperersitonias dpdex-
THBHOCTh WTOTOBOTO peleHus. [IpuueM crienmduka yrnpaBieHUeCcKoil es-
TEIBHOCTH TAaKOBA, YTO OHA B MPHHIIUIIE OTKPHIBACT BOSMOXKHOCTH HE TOJIBKO
JUIS TOA00pa «perIaTeseii», Ho U IS CO3JaHUsI CICIHATBHBIX OpeaHU3AYUOH-
HbIX NOOCMpPYKmyp B TIEJAX BBIPAOOTKH pemreHnil. K ygacTHio B HUX MOTYT
MPUBJIEKATHCS] COOTBETCTBYIONIHE CHEIHATUCTHI — PA3TMIHOTO POIA SKCIICPTHI,
QHAINTUKH, COBETHUKH, KOHCY/IBTAHTHI.
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Tpetuii sTanm mporecca KOUIETHAIBFHOTO PEHICHUS Tpeanonaraet ¢op-
MHUpOBaHHE HH(YOPMAIMOHHOI OCHOBHI penieHus. OHa 0003HAYAETCs MOHS-
THEM «0bujeco gponoa ungopmayuuy [175]. Ero hopmupoBanue omimyaercs
CIIOHBIM U IIPOTUBOPEUMBBLIM XapakTepoM. OHO pa3BepTHIBACTCS HE 110 TH-
Iy BHECEHHS ITOCIIENOBATEIbHBIX HH(POPMAMOHHBIX BKIIAJ0B KKIBIM HIe-
HOM TpYINBI (K10 OYepeqn») a MPUHINUIHAILHO nHave. [lepBble MHHUIMA-
TUBHBIE BBICKA3bIBAaHMUS YJIEHOB TPYMIBI MOTYT XapaKTepHU30BaTbCs Mpea-
HaMEpEeHHOH O00EeTHEHHOCThIO copepaHusl. OHU BBIMOJHSIOT HE CTOJBKO
HHPOPMUPYIONIYIO, CKOJBKO IMPOBOIHPYIOMIYI0 (YHKIHIO U TIPECICIyIOT
IeJTb MTOTYYNUTh HH(POPMALIUIO OT APYTUX WICHOB TPYIIEL, BEI3BATh X Ha BBI-
ckasbiBaHUA. bonee Toro, yacto nepsbie BHICKa3bIBAaHUS J€IAI0TCSA HE CTOJIb-
KO JUIsl TOTO, YTOOBI MIPOMH(OPMHUPOBATE TPYIIY, CKOIBKO AJISI TOTO, YTOOBI
CKPBITH T€ WM WHBIC TaHHBIC, a TO W UII HAMEPEHHOH Ie3MH(OPMAITHH.
W numb B nanpHelnieM, mo Mepe pacimmpeHust odmiero GpoHaa uHpopMa-
[IUH, THIUBHIYATbHBIC BBICKA3BIBAHUS CTAHOBSATCS OOJiee COIEpIKaTEIbHBI-
Mu. CrieioBaTenbHO, KaX bl WHAUBU] BHOCUT CBOM BKIIaj B oOmmi (GoHJ
HHpOpMAIUU HE cpa3y, a MOCPENCTBOM psiia IUKIOB. [lomHOTa Kaxmoro
IIUKJIA 3aBUCUT OT MEPbI CPOPMUPOBAHHOCTH 0OIIETO (POHIA HHPOPMAIHN:
4eM OH OOIMpHEee, YeM OOJbIIe KOTHYSCTBO HH(POPMAIHU CTAJI0 «OOIIHM
JIOCTOSTHUEM», TEM OTKPOBCHHEE CTAHOBSITCS BBICKA3bIBAHUS YYAaCTHHUKOB
pemenns. CrenoBaTenbHO, OTHUM U3 OCHOBHBIX IIPHHITAIIOB (DOPMHUPOBAHHUS
MH()OPMAMOHHONH OCHOBBI SBISIETCSI MHOTOCTYIEHYATOCTD, «CITHPAJIEBU/-
HOE» 00OTalIeHHe W3HAYaIbHO OCIHOTO M aMOp(HOTO WH(POPMAIIMOHHOTO
¢oHma. DTa 3aKOHOMEPHOCTh 0003HAUACTCS KaK APUHYUN UMEPAMUBHOCTIU
BBIPAOOTKHU PEIICHHUS.

UeTBepThlil OCHOBHOM 3Tam Tpoliecca KOUICTHANBHBIX PelIeHui (M of-
HOBPEMEHHO YCJOBHE €r0 pealu3allii) XapaKTepu3yeTcs TeM, YTO rpyIiia
BBIPA0AThIBACT CBOETO pojia Memapeuienie OTHOCUTEIBHO BBIOOpA CTpare-
UM JAJIbHEHIIed OpraHu3aluy pelieHus. DTO peleHne MOKET OBbITh 3aTeM
CKOPPEKTHUPOBAHO, OMHAKO KaK IIAH — IUIaH THOKHUH, HEaJrOpUTMUYECKOTO
XapakTepa — OHO 00s13aTeNIFHO TOJDKHO OBITH BhIpaboTaHo. VHBIME cIOBaMH,
37IeCh PEIIAETCs BOIPOC HE O TOM, KaKasl aJITCPHATUBA JOIKHA ObITh IPUHSATA,
a 0 TOM, KaK OyJIeT BEeCTHCh CaM TIOMCK BAPUAHTOB U HX BBIOOP.

IIaTelii 3Tan KOJIETHAJIBHOIO PELIEHUs CBSI3aH C ONpPENE/ICHUEM dJle-
HaMH TPYIIbI npedcmasienuti 00 UuHOUBUOYATbHBIX Yelsix, TIPEATOUTCHHSIX,
BO3MOXKHOCTSIX U KaueCTBAX APYTMX WICHOB IPYIIBI. JTH HPEICTABICHUS
o0oramaroT yXe YacTHYHO CIOKHBIIMHCS oO0muil GpoHn nHpopManuy, 10-
MOJHSASL €T0 CBEJCHUSIMH O IIEHHOCTHBIX (aKCHOJOTHYECKUX), THIIOJIOTHYe-
CKHUX H PO(ECCHOHATHHBIX BO3MOKHOCTSX WICHOB Ipymibl. DopmupoBanue
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TaKUX NPEACTaBICHUN MOXET OCYIIECTBIATHCA HECKOJbKUMH PazIMuHBIMU
crocobaMu: HEMOCPEACTBEHHO Yepe3 npsiMoe (Kak BepOaibHOE, TaK U HEBEP-
0abHOE) MENKIIMIHOCTHOE OOLICHHUE; OIMOCPENOBAHHO — Yepe3 KOCBCHHBIE
WH(POPMAIIMOHHBIE MCTOYHUKHU; Yepe3 MOHUMaHWE HAMEPEHHO JIEMOHCTpa-
TUBHBIX (4aCTO IE3UH(POPMHUPYIOIINX ) BRICKa3bIBAHNH YICHOB TPYIIITHI OTHO-
CUTEJIHHO CBOMX MO3UIUH, 1IeNel U JIp.

[HecToit 3Tan npexnnojgaraeT MHTEHCUBHOE pa3BEepThIBAHUE MPOLIECCOB
epynnosoii ougpepenyuayuu. Onpenensrorcs (Jaime B CTUXUHHON dopme)
PO OTIEIBHBIX YJIEHOB B BBIPAOOTKE PELICHMS U PeLIaeTcs OJUH U3 LEH-
TPaJIBHBIX BOIIPOCOB — BOIPOC O CUMYAMUBHOM Jaudepe, KOPPEKTHPYeTCs
uepapxuueckasi CTpyKTypa rpymnsl. Janeko He Bcerna 3TUM JIUIEPOM SIBIIS-
ercsi GopMabHBIN PyKOBOAMUTENb Ipymibl. Ha000poT, TOBOJIBHO THIUYHON
(bopMoii TIOBeNEHHST PYKOBOTUTENS SIBISICTCS CHTYaTHBHOE JICIECTHPOBAHUE
TUIEPCTBa B BBIPAOOTKE pEIICHUsS IPyruM uieHaMm rpynmsl. [locie BbisB-
JIeHUs JInjepa, Kak MpaBWIIO, CKJIAJBIBAIOTCS TPU OCHOBHBIE MOATPYIIIbI:
TOJICPKUBAIOIIAS JIUCPA», «OMIIO3UIIMOHHAS) W «HEHTpambHas». [lpu
OTCYTCTBHH SIBHOTO JHJEpa, B OCOOCHHOCTU TPH TaK HA3BIBACMOM IOITY-
CTUTEJICKOM CTHJIE PYKOBOACTBA BHIPAOOTKOH pemieHus, TudQepeHnanus
TpyIHIbI IPUOOPETaeT KOAJUIIMOHHBIN XapaKkTep NapuTEeTHOTO TUIIA.

CenpMoOii dTam MpernoiaraeT BEIPa0OTKY TPYIIION elle OHOTO MeTape-
menusi. Ero conepkanueM BBICTYNAET 686100p Kpumepus, KOTOPbIid OyJeT noso-
YKEH 3aT€M B OCHOBY COIVIACOBAHUSI MHIUBUAYJIbHBIX MTpeaIouTeHUH. JlaHHbIN
9Tan B OOJBINIMHCTBE CITydaeB SIBISIETCS HamOolee OOJIe3HCHHOH M IPOTHBO-
peurBoil (hazoii Bcero mporiecca TPYIIIOBOTO PELICHHUS, MOCKOIBKY HMEH-
HO OH CBSI3aH C MOMCKOM M YCTAHOBJICHHEM KOMITPOMHCCA OOMIETPYIIIOBBIX
W MHJMBHYaTbHBIX UHTepecoB. CylIeCTBYET PsiJi KPUTEPUEB COIIACOBAHUS,
OCHOBHBIMH M3 KOTOPBIX BBICTYNAIOT KpUTEepUu How-onmumanvnocmu u Ila-
pemo-onmumanvrocmu [205]. IlepBblif U3 HUX OTAAET NPUOPUTET UHIUBULY-
ANBHBIM TIPEAIIOYTECHHSIM, a BTOPOH — 00IIerpynmoBbIM. Kaxxprit wieH rpym-
bl Ha JJAHHOM 3Talle CTPEMHUTCS] K MAKCHMaJIbHO TIOJIHOMY YIIOBIIETBOPEHUIO
cBOMX HHTepecoB. OHM, OZHAKO, B OOLLEM CIIydae He COBIAJAIOT C MHTEpeca-
MU JPYTHX YWICHOB IPYIIIBI U, YTO €Ille  Ba)KHEe, C O0IIErPYIITIOBBIMH IEJISIMH.
[TosTOMy 11T YIOBIETBOPEHHS XOTsI OBl YaCTH MHAWBUIYaTbHBIX HHTEPECOB
KaXIIblid WHAWBUJ BBIHYXKJIEH UJITH HA YCTYNKH, B CHJIy Yero JaHHBIH 3Tan
proOpeTaeT KOMIPOMUCCHBIHM XapakTep.

BoceMoit ATamn cBsA3aH HEMOCPEACTBEHHO C CaMHM aKTOM BbIOOpa KOH-
KPETHOTO aJbTepHATUBHOIO BapuaHTa. OH MMEET OIpeAessioliee 3HauYeHue
JUTSL BCETO Mpoliecca B 1eoM. Takoi BEIOOP MOXKET OCYIIECTBIISATHCS HECKOIb-
KAMH OCHOBHBIMH CIIOCOOAMH:
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— BO-TICPBBIX, HA OCHOBE MPaBHJIa «IIPOCTOrO OOJNBIIMHCTBA» — B hopMe
MadICOpUMapHotl cmpameuis;

— BO-BTOPBIX, Ha OCHOBE BBIPAOOTKH ¥ MOCIICAYIOIIETO PHHSTHS KOMIPO-
MUCCHO20 pewienusl, TO €CTb Ha OCHOBE JIOCTIDKCHUS IPYIIIOBOI COINIACOBaH-
HOCTH (B OCHOBE KOTOPOH JICKHUT cmpamezusi KOHCEHCYCa),

— B-TPETBUX, 32 CUET IPUHATHS TOTO BapHaHTa, KOTOPBII MpesIaraeT Hin
Hassazvieaen HOPMATBHBIN JHep (PyKOBOAUTEIID);

— B-YETBEPTHIX, €CIIM HET BOBMOKHOCTH IPHUHTH K COINIACOBAHHOMY pe-
IICHHIO, IPYIINAa MOKET MPH ONPEACICHHBIX YCIOBUSX nepedopmymuposams
MCXOJTHYIO 33/1a4y ¥ HaIpaBUTh CBOU YCHIIUSI K TOMY, YTOOBI YHTH OT caMoii He-
00XOIMMOCTH TPUHATHUS pelleHus. YacTHBIMU MPOSIBICHUSMHU 3TOTO CIOCco0a
BBICTYIIAIOT, HAITPUMEP, 3aIIPOC PEKOMEHTyeMOT0 PELICHHUS OT BBIIIECTOSIIETrO
PYKOBOZICTBA HIJIM [TACCHBHOE OXKUJIAHHE «CaMOpa3pelICHUsD TPOOIEMBI.

Heo0xoauMo Takke BBIACICHHE B KaUECTBE CaMOCTOSTEIBHOIO 3Talla,
COIEPKAHHEM KOTOPOTO SIBILSIETCSl Opeanu3ayus UCNOIHeHs BHIPAOOTAHHOTO
U TPUHATOTO pEIIeHHs. DTo TeM Oosee BaXKHO, YTO Hanbojee XapaKTepHOM
OCOOCHHOCTBIO YIPABICHUECKOM JCATENBHOCTH SIBISICTCS pasfeieHue (GyHK-
IIUH PYKOBOJICTBA U MCIIONIHEHHSI, B CHITy 4€ro cama peajn3anis PereH s Kak
OBI «OTUYKAACTCS» OT OCHOBHOTO «PELIATeNIsH — PYKOBOAUTEIIS, EPSHOCHTCS
Ha MCIOJHUTENeH. DTo TpedyeT CIelUaabHbIX JOCTATOYHO CJIOXKHBIX IPOIIe-
nyp. OHM 00s13aTeNBHO BKIFOYAIOT KOHTPOJIBHBIC MEPOIPHSTHS 33 Peatn3ali-
el pemieHus. DTUM 00YyCIIOBIMBACTCS TO, YTO B PAZIC CIIy4acB KOHTPOIb Pac-
CMaTPHBACTCSI M KaK CaMOCTOSTENBHBIN dTar 0011ero npoiecca pemenns. Emy
COIYTCTBYIOT ¥ MHBIE, TAKKE 3HAYUMBIE, JIEHCTBHS, HAIPHUMEP CaHKLOHUPY-
IOIIHE, IMCLIHUIUTMHAPHBIC, OOLPHTEIBHBIE U JIP.

3aKiIrounTeNnbHas CTagusl Mpolecca KOJUICTHANbHBIX PEIICHUH CBs3aHa
¢ peanu3anyen koppexyuu 1, dojee Toro, ¢ Komnencayuel HeyIaqdHbIX U (MITH)
HETPaBWIIBHBIX pelleHnil. BonplMHCTBO NpodeccHoHanbHbIX, B TOM YHCIIe
U yIPaBICHYECKHUX, PEIICHHI OTHIONb HE HOCIT HEOOPAaTUMOIO XapakrTepa,
a 00namaloT CBOUCTBOM OdesmenvrocmHol oopamumocmu. OHU MOTYT OBITh
UCIPABICHBI, CKOPPEKTHPOBAHBL. JTO CBOMCTBO OCO3HACTCS M YYHTHIBACT-
sl TPYIION yKe B Ipoliecce BhIPAOOTKU PEIICHHUs, BXOAUT B HETO KaK OJHO
U3 BEAYLIUX YCJIOBHH. B 4acTHOCTH, 5TO MPOSBISICTCS B TOM, YTO TIPU HapH-
TETHOCTH JIBYX WJIM OoJiee ajbTepHaTHB IPyIIa Bceraa OyAeT NMPUHUMATh TY,
KOTOpasi AOIyCKaeT OOMbIINE BO3BMOKHOCTH KOMITCHCALIMH PEILCHHS, €CIIH OHO
OKa)KeTCsl HeYIauHbIM.

IToMHMO yKa3aHHBIX JTAIOB, BHICTYMAIONIMX OTHOBPEMEHHO M YCIOBHS-
MH () (EKTHBHOI peann3aliy NpOIEeCCOB KOJUIETHAIbHBIX YIIPaBICHYECKUX
PCLICHHIl, CYIIECTBYET eIl OAHO HEMAOBa)KHOE YCIOBHE HMX PEalTM3alLliu.
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DTO — TOJIOXKEHHUE O [ENeCO0OPAZHOCTH OUHAMUYECKOL CMEHbL Tudepa Ha pas-
JUYHBIX (azax IMpolecca MPUHATHA perreHus. Tak, Ha HauaabHOW (hase pe-
IICHUS] POJTb CUTYaTHBHOTO JIHJEPa JODKHA OBITH IPEIOCTABICHA TOMY, KOMY
Jierye 3aBsi3aTh JUCKYCCHIO, HadaTh oOcyxaeHue. Paza (GopMupoBaHus HH-
(OpMaTHOHHON OCHOBBI PEIICHUS TPEOyeT y)Ke HHBIX JIMTYHOCTHBIX KAa9eCTB —
HE CTOJIBKO MHUITUATUBHOCTU U SKCIPECCUBHOCTH, CKOIBKO KOMIIETEHTHOCTH,
KpPEaTUBHOCTH, IPYIUPOBAHHOCTH. DTO JOJDKHO IPUBECTH K CMEHE JIMAEpA.
Ecmu mporiece o0cykIeHnsT HAYMHAET 3aXOJUTh B TYIHK U TPeOyeTcsl reHepa-
LUs] TPUHLMITHAIBHO HOBBIX MOAXOI0B, HEOOXOIMMa €Ille OJIHa CMEHA JInepa:
UM JIOJDKEH CTaTh TOT YJIEH TPYIIIBI, KOTOPBI CIOCOOeH ChOPMYITHPOBATh He-
CTaHIAPTHYIO, OPATHHAIBHYIO TOUKY 3pEHIS Ha PACCMATPHUBAEMYIO ITPOOIIeMYy.
Haxowner, Ha 3aKIII04UTENBHOM (ase — (haze BEIOOpa OKOHYATEIBHOTO BApHAHTA
JUJIEP IOJKEH CHOBA CMEHUTHCS M UM B Hleasie IOJDKEH CTaTh MHIMBH/I C Hau-
Oosiee pa3BUTHIMU BOJIEBBIMHU KaueCTBaMHU.

IIpencraBieHHas xapakTepUCTHKA COAEP)KaHHUS U IOCIEA0BATEbHOCTH
OCHOBHBIX ATAIlOB KOJUIETHANILHBIX YIPABICHYECKUX PEHICHWI JaHa, TaK jKe
KaK ¥ OIFCaHKe MPOoIIecca MHANBUIYAIFHOTO BEIOOPa, B X HanbOoiIee pa3Bep-
HYTOM BHUJIE, B KQ4eCTBE UX TOJHOTO LUKIA. B CBOIO ouepeb, MOTHBINA UK
ATATIOB JIOCTaTOYHO CXOJCH C HOPMAaTHBHBEIM ONTHMYMOM BBIPAOOTKH perre-
Hui. OIHAKO B TOM-TO U COCTOUT Crel(UKa PeaTbHO-TICHXOIOTHYECKON Op-
raHu3allM, YTO HE BO BCEX CIIy4asX KOHKPETHBIE PELICHUS BKIIOYAIOT B ce0s
TIOJTHBII HaOOp 3TanoB. BaxxHO NCUXOI0THUECKO 3aKOHOMEPHOCTHIO SBIISCT-
¢4 10, uTo npoueccsl [TYP MoryT oueHs CyI1ecTBEHHO OTKJIOHATBCS OT paccMo-
TPEHHOTO «HOPMAaTHBHOTO ONTUMYyMay. JlaHHOE 00CTOSTENBCTBO 0003HAYACT-
s KaK (PeHOMEH PacXOXKICHHSI HOPMATHBHOTO ¥ IECKPUIITHBHOTO CONEPIKAHUS
MPOLIECCOB NPHUHATHS pemieHus. Takoe pacxokICHHE MMEET JBE OCHOBHBIC
TPyl IPUYUH.

Bo-nepBbIX, OHO MOXET OBITh CIEACTBUEM CYOBEKTHBHBIX 0OuUOOK, Ha-
IpUMEp HECITOCOOHOCTH K HYETKOH (OPMYIHPOBKE KPHUTCPHEB BHIOOpA WIIH
HEKPUTUYECKON OIIEHKH MOCIENCTBUI anbTepHaTuB. B mepBoMm ciywae stam
(OpPMHIPOBAHUS KPUTEPHEB BOOOIIE MOJKET HE OCO3HABATHCS M KaK OBl «BBITIA-
JlaeT» U3 Ipolecca pereHus. Bo BTopoM citydae MMeeT MecTo «OoImoKa mep-
BOIi aJIbT€PHATUBBDY: HEKPUTUUECKHU, U3IMIIHE ONTUMUCTUYECKU OLICHUBAETCS
niepBasi u3 c(hOpMyITUPOBAHHBIX AIBTEPHATHB U OHA B UTOTE TIPUHUMACTCS KaK
OKOHYATENbHbII BapuaHT BbIOOpa, a BCSI CTa/IUs «B3BELIMBAHUA» aJIbTEPHATUB
(bakTHUECKU HCKITIOUAETCS U3 MIPOLIecca.

Bo-BTOpBIX, OHO MOXET OBITH cpedcmeom onmumusayuu Tporecca pe-
meHus. J{efCTBUTENBHO, B Cllydae OTHOCUTENFHO HECIIOKHBIX CUTYallMi WIn
CXOZIHBIX C YK€ BCTPEUYABLIMMHUCS paHee, BCSI COBOKYIIHOCTb 3TallOB HE TOJb-
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KO HeoOsi3aresibHa, HO U OyleT OTPULATENIbHO BIUSATH Ha PELICHUs, U3JIUIIHE
UX 3arpy’kaTtb. B TUMHMYHBIX I AESATENBHOCTH JOCTATOYHO CTEPEOTHITHBIX
CUTyallMsIX HMMEIOT MECTO CBOEro pojia OJHOMOMEHTHbIE (CHUMYJbTaHHBIE)
petrenns. OHE OCYIIECTBISIIOTCS 0€3 pa3BepHYTOH MpoliecCyalbHOM AUHAMU-
KU 1 PEaM3yI0TCs He 110 TUITY IPOAYKTUBHOTO HAXOXK/IEHHSI HOBOTO pelLeHu s,
a TI0 THUIY penpodykyuu — TIOUCKa 00OOIIEHHOTO aHajora CUTYaIld B MpO-
LIJIOM OMBITE U €€ MPEOA0JICHHUsI Ha OCHOBE YK€ M3BECTHOro criocoba. Tem ca-
MBIM K PEIICHHIO MOAKIIIOYACTCsl CHCTEMA TPOIIIOTO OIBITA, MPUYEM B Opra-
HU30BAaHHOM BUJIE€ — BUJIE LIEJIOCTHON CUTYalH, CXOAHOW B IPUHLMIHATIBHBIX
4yeprax ¢ BO3HUKILEH.

PenponykTuBHbIE pelIeHus O4eHb IIMPOKO NPEICTABICHbI B YIIPaBJIeHYe-
CKOM IESITENFHOCTHU B CHITY Psifia BaYKHBIX ITPUYHH.

1) OHH SKOHOMUYHBI, HE TPEOYIOT OONBIINX BPEMEHHBIX M HHTEIUICKTY-
AIBHBIX 3aTpar.

2) Ouu B OONBIIMHCTBE CITy4aeB d(D(PEKTHUBHBI, TOCKOIBKY «IIPOBEPEHEI
OTIBITOM.

3) OHu MeHee PHCKOBAaHHEL, TaK Kak B CJIydac OIIMOKH BCETIa COXpaHs-
€TCsl BO3MOKHOCTh YaCTHYHOTO CHATHS C CeOsl OTBETCTBEHHOCTH aleIuIAIIeit
K IIPOILTEIM COOBITHSM ((peHOMEH «CCBUTKH Ha TPEUeNeHTR ). [1omo0HbIi THIT
pemiernii mpuoOpeTaer GopMy MpSAMOro Tepexona oT dTana (HOPMHUPOBAHUS
MPENICTABICHNUS O 33/1a9€ K COOCTBEHHO PEIICHHIO M IOATOMY HE BKITFOYACT Ka-
KHX-JTHOO MPOMEKYTOUHBIX 3TanoB. OH, KaK yXe 0TMEYanoch B IaBe 3, ObUI
0003HaueH HAMH TIOHSITHEM «BBIOOpa Oe3 mepedopar [98].

B cBs131 ¢ 3TUM OUCHb TUITHYHBIM JJIs1 PYKOBOIUTEIIS SIBIISICTCSI CTpEMIIe-
HHUE K MAKCUMaJbHOMY OOOTalleHHUIO, PACLIMPEHHIO apceHalia Takoro poja oc-
HOBHBIX, HAHOOJIee XapaKTEPHBIX IS €T0 ACATEILHOCTH MPO(eCCHOHATBHBIX
cutyaiuil. B nienom, kak nmokaspiBaroT NCUXOJOIMYECKHE UCCIEIOBAaHUS, €CITU
HET KpaifHell HeoOXOMMMOCTH ISl 0TKAa3a OT PEMpOXYKTHBHBIX PEIICHUH, TO
HCIIONB3YIOTCS IMEHHO OHH. Takas HeoOXOIMMOCTh, OMHAKO, BOSHUKACT TaK-
K€ OYCHb YaCTO M CBA3aHA, MPEKIE BCETO, C IMOCTOSHHBIM BOSHUKHOBEHHEM
B J€ATENIHOCTH HOBBIX CUTYyallMi, aHAJIOTOB KOTOPBIX IPOCTO HET B MPOILJIOM
omslTe. [To3TOMY NpH YCIOXKHEHUH CUTYalWil MIIM BOSHUKHOBECHUH HOBBIX CH-
Tyalii UMEeT MECTO CYKYeccusu3ayus pelieHni, To ecTh BBIIEICHUE B HUX
OTZIENIBHBIX, CAMOCTOSATEIBHBIX 3TanmoB. OJHAKO Mepa TaKOro pPaCtICHCHUS
OILITB-TAaK! JIOJDKHA OBITh HE MaKCHMAaJbHOU, a 0OCMAmMoyHOl ¢ TOUKH 3pe-
HUS TOCTIDKCHUSI KOHEUHOH 11eTH — BBIPAaOOTKH pereHus. Tak, eciiu B «BBIOOP
0e3 mepedopay (To ecTh B PEPOAYKTUBHOE PEIICHIUC) BKIIOYACTCS BCETO OIUH
JIOTIOJTHUTEIIBHBIN I1ar — (popMynHupoBKa albTepHATHB, TO OH Cpasy kK€ Pe3Ko
YCIIOKHSIETCS U TIPEBpaIIacTcsl B «BBIOOP Uepe3 mepedopy. Jamee, mpu ere
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OOIBIIIEM YCIIOKHEHUH CHUTYaIlMH HEOOXOMMMO BKIIFOUCHHUE JTOIIOTHUTEIBHBIX
3TATlOB — OLICHUBAHUS AJIBTCPHATUB, MH()OPMAIIMOHHOM MOITOTOBKH, «B3BE-
LIUBaHUS» MOCHeNCTBUN anbTepHaTuB. [losTomy mpouecc ITYP nHenmb3s pac-
CMaTpHBaTh KaK OPTraHU3aLUI0 W3HAYAIBHO MPEI3aAaHHBIX ITAIOB, OCKOIb-
Ky Jae caM HX HaOOp HE 3a/laH MCXOIHO, a U3MCHSETCS B 3aBHCHMOCTH OT
CJIO)KHOCTH CUTYyaIuu. Mepa pacuJIeHeHHOCTH IIPOLiecca Ha 3Talbl U, 3HAUUT,
CaMoO UX KOJUYECTBO B HEM JIOJDKHBEI OBITh HE MaKCHMAIIBHBIMH, a JOCTATOY-
HBIMHM JUISI JOCTYDKEHUS 11ed. VIMEHHO 1ieNb BBICTYIIAET TEM OCHOBHBIM (haK-
TOPOM, KOTOPBIH ONpeaeNnseT He TOJIbKO HalpaBIEHHOCTD MIPOLiecca pelieH s,
HO U BCE €0 COACPKaHue, U JaXe TO, KAKUE ITAlbl OyIyT B HETO BKIIOUCHBI,
a xakue HeT. [1oaToMy Iy HOCTHIKEHUS el HeoOs3aTeNbHO B JTF00OM CITy-
qae «IIPOUTH» 110 BCEM HOPMATHBHO IIPEIMHMCHIBAEMBIM 3TaraM, peann3oBaTh
ux HaOop B OTHOM 0ObeMe. B kaxxoM ciydae Mepa pa3BepHyTOCTH Ipolecca
JIOJKHA OBITh MUHUMAJIBHO JOCTATOYHOM.

B cBs131 co CKa3aHHBIM B TEOPHHU YIIPABICHCKHUX PEIICHUH cHOpMyITHpo-
BaHbI JiBa MPUHIIHIIA OPTAHU3AIIMH TPOLIECCOB PelieHus. Bo-mepBbIX, NpUHINAT
yenesou demepmMuHayuu, COrIaCHO KOTOPOMY UMEHHO LIEJIb SBJISETCS BEAYILUM
PETYISITOPOM, IIaBHBIM (DAaKTOPOM OpPTraHM3aluy 3TOTO Mporecca. Bo-BTopsIX,
TIPUHIUI MUHUMATLHO 00CMAmMOYHOU Ouggepenyuayuu porecca Ha ITarlbl,
COIVIACHO KOTOPOMY Mepa €T0 pacuICHEHHOCTH Ha TAMbI JOIKHA OBITh MUHH-
MaJbHO JOCTATOYHOH [UIST OCYIIECTBICHHUS BEIOODA.

CyImecTByeT | elIie OTHO BaKHOE PAa3ININe HOPMATUBHOIO TICHXOJIOTHYe-
CKOIO COAEpXaHUs MPOLeCcCyaIbHONW OpraHU3aluy yIPaBIeHYECKUX PELeHUH.
OTO — HaNU4ue B COJMCPIKAHUU YNPABICHUECKUX PEIICHUI MOCTOSHHBIX 803-
6pamog ¢ TOCIEAYIOIINX ATANOB PELICHUS Ha PEIBIIYIIHE U UX [TePEOCMBbIC-
JeHue. OTo — M UX TpaHC(opMaIys ¢ yIeTOM HOBOH MH(OpPMAIMN U HOBBIX
apryMEHTOB, aJIETCPHATUB U (PaKTOpOB. TeM caMbIM 00ecTeunBaeTCsi KOppeK-
IHs IPEABITYIINX TANOB MOCICAYIONIMMH, a B I[EJIOM ITOBBIIIACTCS MEpa BHY-
TPEHHEH COIacOBaHHOCTH M LEJOCTHOCTH Bcero mpouecca. [1o oTHomeHunto
K YIPaBJICHYECKOH AESTENFHOCTH 3TO CBSI3aHO, 10 KpaifHeil Mepe, ¢ ABYMsI Oc-
HOBHBIMHU IPUYMHAMU. Bo-TIepBbIX, B CHITy 0CO00H 3HAUMMOCTH 3TUX PELIeHUI
HEOOXOMMO 00eCIeuuTh 00OCHOBAHHOCTD KXKAOTO M3 ATAIOB, UX TEKYIIYIO
KOPPEKINIO B CBSI3H CO «BHOBH OOHAPY)KUBAIOIIUMICS OOCTOSITEITECTBAMID.
Bo-BTOPBIX, MEKJIMYHOCTHBIN XapaKTep KOJIETHANBHBIX YIPABICHUCCKHUX pe-
IICHUH COMEPIKUT MPEAMOCHUIKH ISl HEOOXOMMMOCTH BO3BPATOB, MOCKOIBKY
M3BECTeH (DEHOMEH «3aCTPEBAHUS HEKOTOPBIX YYACTHUKOB TPYIIIBI, TIPUHU-
Marolleil pelieHye, Ha TeX WIM MHBIX dTarnax W MHULHMALKMKU UMH BO3BPATOB
K HUM. DTa 3aKOHOMEPHOCTb, MIPOSIBIISIOMIAsICS B CHCTEMAaTHUECKIX BO3BpaTax
Ha TIpeIbIayIIre 3Tanbl, B X MHOIOKPaTHOM «IIPOUTPhIBAHUM» U MOCIIEI0Ba-
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TEJIbHOM COBEpPILEHCTBOBAHUM, 0003HAYACTCS KAK MPUHYUN UMEPAMUBHOCU
MpolecCyalnbHOM opranuzanuu. biarogapss HeMy CTaHOBHUTCS BO3MOYKHBIM
00MeH conepyKaHHeM MEXITy pa3UuHBIMA (pazaMy pemieHus, YTO TOBBIIIACT
BO3MOYKHOCTH KaKI0H 13 HUX, Tpoliecca B 11e7IoM. OH sBISIeTCsl HEOOXOMUMBIM
YCIIOBHEM LIEJIOCTHOCTH, BHYTPEHHEH HEMIPOTUBOPEUUBOCTH MpOLECCa.

B 3axmoueHne mporeccyalibHOW XapaKTepUCTUKH YIPABIEHYECKUX pe-
IICHUH OTMETHM, YTO OHa MMEET Kak OBl IBa YPOBHS — «IIOBEPXHOCTHBIID
U «DTyOUHHBINY. [1epBbIil 00YCIOBICH 3AKOHOMEPHOCTIAMU COOEPHCAHUS OC-
HOBHBIX 3TaIlOB U UX nocnedogamenviocmu. OHU XOTS U HE TIOJIHOCTBIO UJIeH-
TUYHBI Y Pa3IMYHBIX TUIIOB YIPABICHYECKOTO BHIOOpA — WHAWBUIYaJIHHOTO
1 KOJUIETHATBFHOTO, HO B IIEJIOM TTIOXOKH. B cBoeM Hamboree pa3BepHyTOM BHIE
OHU CXOJIHBI C HOPMATHUBHBIM ONTHMYMOM TPOILECCOB TPUHSATHUS PEIICHHS.
Bropoii ypoBeHb 00ycioBiIeH Ooiee CKPHITBIME OT HAOMIONCHUS, HO OIHO-
BPEMEHHO M 3HAYHUTENHHO 0OJiee BaKHBIMU TICUXOJIOTMYECKUMU TPUHITUIIAMH,
JIeKAIMMH B OCHOBE NPOLIECCYaIbHOM OpraHn3aly yIpaBIeHUECKUX pelle-
HUI. DTO — MPUHIIUIIBI 1IETICBOH IeTePMUHAIINHN, UTEPAaTUBHOCTH, MUHUMAIILHO
nocratogHoi muddepernuanun. VIMEHHO OHHU ONIPENCILIIOT pedibHoe COnep-
KaHHE TIpollecca YIPaBICHUECKUX PEIIeHuH; 00yCIOBIMBAIOT HE TO, KAaKUM
OH JIOJDKEH OBITH, a TO, KAKIM OH Ha CaMoM Jielie siBisieTcss. OHM BBIOIHSIOT
MO3TOMY BaKHEHIIYIO TIPUCTIOCOOUTENBHYIO (aIaNTHBHYIO) (DYHKIIUIO — CO-
IJIaCOBBIBAIOT COJEP)KaHUE NpoLiecca PELIeHUs] ¢ KOHKPETHBIM COAEp)KaHUEM
Y THIIOM CUTYallud BBIOOpA U TEM CaMbIM ONTHMH3UPYIOT €ro colepikaHue.
B cuiry aTOT0, OHM JOMKHBI OBITH IMOABEPTHYTHI OONee AETaTbHOMY aHAJH3Y,
YTO U COCTABUT MPEAMET PACCMOTPEHHMS B CIIEYIONIEM maparpade.

4.2. ®yHKIHOHAJILHASI OPraHU3ALMS
yIpaBjieHYeCKUX peleHuii

PackpbiTie 3aKOHOMEPHOCTEN HOpMAMUGHO-TIPOLIECCYABHOW OpraHn3a-
MU YTIPaBIEHYECKUX PELICHNH, OCYIIECTBICHHOE BBIIIE, CO3aeT HEOOXOMH-
MBI€ YCIIOBUS UL IEPEXOA K CIIEAYIOIIEMY OCHOBHOMY aCIEKTy UX U3YUYEHUsI —
OeckpunmugHo-TpoLiecCyalbHOMY. B CBOIO ouepesib, Kak MOKa3aHo B Iase 1,
OH COCTaBIISICT OTHO M3 BAKHEHIIINX HATPaBICHUH peanu3aryy 0a30BOro rHO-
CEOJIOTMYECKOro IaHa — (yHKuuoHansHOro. Kareropust (yHKIMOHAIBHBIX
3aKOHOMEPHOCTEH SIBIIETCS, KaK U3BECTHO, BECbMA LIMPOKOH U T€TEepOreHHOH,
a mpoOseMa UX U3y4eHHs — KOMIUIEKCHON U MHOroacnekTHoi. 1o oTHomeHuto
K m3ydeHuro nporeccoB [1YP mannHas mpoOieMa KOHKPETHU3HPYETCS B JBYX
OCHOBHBIX HampaBieHusiX. IlepBoe cB3aHO ¢ pacKpbITHEM UX (hyHKLHOHATb-
HOHM OpraHM3aIiy B aCHEKTE BPEMEHHOTO — OUAXPOHUYECKO20 PA3BEPTHIBAHNUS
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(yHKIIMOHATEHOTO TE€HE3HUCA), TO €CTh B IIAHE HX COOCTBEHHO Npoyeccydib-
HOU opraHu3aluy. BTopoe HanpaBlieHHE CBSA3aHO C PACKPBITUEM CONIEPKAHUS
U 3aKOHOMEPHOCTEH TeX (hYHKYUOHANbHBIX HOBO0OPA308aHULI, KOTOPBIC, CKJIa-
JIBIBAsACH MOJ1 JeTepMuHanueil mporeccoB [IYP, nexar B ocHOBE UX MCHXOJIO-
THYIECKOT0 00eCTICYCHUS. DTO — IEIOCTHEIC CHIPYKNYPbl IUYHOCHIHBIX KAYeCms
cy0ObekTa, 00eCIeUNBAIONIIE PEATH3AINIO POoIieccoB [TYPH,

[lepBoe W3 yKa3aHHBIX HaNpaBlICHUH (TIPOIECCYyaTbHOE) BKITIOUACT Mii-
Kpo- 1 MakponpoleccyallbHblil aHanu3. MukponpoyeccyaibHulii aHaJIu3 1Ipo-
neccoB [IYP HampaBieH Ha ycTaHOBIICHHE COOCTBEHHBIX — «BHYTPCHHHX)
3aKOHOMEPHOCTEH (DYHKITMOHAITLHOTO UX T€HE3a, Ha PACKPBITHE <«JIOTUKU JBU-
JKEHHSD» 3THX TporieccoB. OH 00BIYHO (POPMYITHPYETCs B TEOPHHU KaK IpodiemMa
OMpeJIeNICHNs] OCHOBHBIX 9Manog yIpaBlIeHYECKUX PEIICHUH U UX OpraHu3a-
IIMX B OTIPEACIICHHYO ITOCICA0BATEIFHOCTD. 3aTEM BBIIEISETCSI COBOKYITHOCTh
(TOYHEE — TMOCIIENOBATEIBHOCT) OTPENEICHHBIX — BEChbMa, BIIPOYEM, CXO[I-
HBIX B PA3JIMYHBIX TOIXOIAaX — 3TAIIOB PEIICHHS, IT0 KOTOPBIM «HAIO0 IIPOUTID
OT Hayaja JI0 KOHIA JIs BRIPAOOTKH M MPUHATHS perneHust” . Takol — «IucKyp-
CHBHO-CTaIHAIBHBINY (HOPMAaTHBHO-IIPOLIECCYABHBIN) TIOIXOI paccMaTpuBa-
€TCsl KaK OCHOBHOW M «KaHOHWYECKHID», €CIT HE CKa3aTh — aKCHOMAaTHUECKHH.
[To oTHOWICHWIO K HEMY, ITO-BHINMOMY, OECCMBICIICHHO 3aHUMATh KPHTHYEC-
CKYIO TIO3UIIHIO, & CaM OH HE SIBJISIETCS TTOJTHOCTHIO HEeMPaBUIIbHBIM. OJTHAKO OH
JMIIb JTOCTAaTOYHO MPHUOIM3UTENBHO, a YacTO — HE BIOJHE aIeKBaTHO Xapak-
TEPUBYET PeanbHy0 TICUXOJIOTUYECKYI0 KapTHHY MPOIeCcCyalbHON JUHAMUKA
yIIpaBlIeHYeCKHUX permennit. OH mpencTaBisier co00H, CKopee, HopMamuaHblil
njeas, CBOEro poja «palnuoHanucTuIeckuit ontumym» [81, 138, 426]. D10 —
THII HanOoJiee ToMHas (M yKe MOITOMY — OTHIOIb HE SAMHCTBEHHAS) (opMa
mporiecca BeIpaObOTKU pelIeHH, KOTOPYIO OHH MO2ym PUHUMATh, HO YaIle —
He NpuHUMArom, pPEean3ysch CYIICCTBEHHO WHaue. AHAJOTHYHAs KapTHHA
ObLIa KOHCTaTHPOBaHA HAMHU B MPEBIYIIEH I1aBe M0 OTHOLICHHUIO K MPOoIlec-
CYaJIbHOW OpTraHM3aIly HHANBHIYAJIHHBIX PEIICHHUH B IIETIOM.

Hamur onbIT u3ydeHns: TaHHOTO BOIPOCA TIOKA3bIBACT, YTO OCHOBHOM NpH
9TOM SIBJISICTCS IpyTast 3aKOHOMEPHOCTh (PYHKIIOHAIEHOTO TeHEe3a MPOIIECCOB
ITYP. Onu B 00111eM cirydae CTPOSITCS HE TI0 TUITY WHTETPAIIUH HEKOTOPOH MH-
BapUAHTHOU COBOKYITHOCTH JKECTKO M allpUOPHO IMPEeA3aJaHHbIX ITAroB (cTa-

“ BaskHelIel cpeiu HUX SBISETCS CIOCOOHOCTD K TIPUHSITHIO YIIPABICHUYCCKHX Pellie-
HMH, KOTOpasi B JANbHENIIIEM TaKKe CTaHET MPEAMETOM HaIIEro PacCMOTPEHHSL.

# OmuH U3 THOMYHBIX MEpPedHel ITAloB Kak pa3 M ObUT PAaCCMOTPEH B MPEABIIYIIEM
naparpade; OH, HAOMHUM, BBIIIAMT CIEAYIOUMM o0pasoM: 1) pasnuyeHne npoOiaemsr;
2) dopmynupoBKa MpoOneMsl; 3) peayKUUst UCXOAHOM HEONpeneIeHHOCTH 0 KOHEYHOTOo
MHOXECTBA aJIETEPHATHB; 4) HAXOKACHUE KPUTEPHEB; 5) aHAIIM3 aJIETEPHATUB M0 KPUTEPHUSIM;
6) BBIOOD; 7) peann3anust 1 KoppeKius Beioopa [218].
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TAiA), a o THITY Ougphepenyuayuu ucXxo00HO YeroCmHO20 U HEPACUIEHEHHO20
00pa30BaHusI JIUIIH HA TE 3TAIlbl, KOTOPbIE HEOOXOIUMBI M TOCTATOUHBI JITIS BBI-
PabOTKH M TIPHHSATHS PEUICHHS B KKIOM KOHKPETHOM CITydac.

Tak, HampuMmep, B OTHOCHTENBHO HECIOXHBIX (HO OJHOBPEMEHHO —
1 OYEHb YaCTbIX, TUIIMYHBIX) CUTyaLUAX AeaTesbHOCTH npouecc ITYP npen-
CTaeT 0OBIYHO B MHHUMAJIBHO pa3BepHyTOM BHJe. OH MOXKET 00peTath Gop-
My TpSIMOTO TIepexona OT dTama (OPMHUPOBAHUS IMPEACTABICHHUS O 3ajaue
BBIOOPA M PEIICHUIO U BOOOIIE HE BKJIIOYATh KAKUX-THOO0 JPYTHX — IIPOMEKY-
TOYHBIX CTaAui. Bollle yxe 0oTMeuanock, YTo MOJAO0OHBIH THIT PELIEHUH MOX-
HO OXapaKTepH30BaTh Kak «BbIOOp Oe3 mepedopax [101, 107]. ITocpenctom
JOTIOJTHUTEIHHOTO MU PEPEHIUPYIONICTO IIara B MPOIECC PEIICHHS MOKET
BKITIOYATHCSI TAI pazauueHus u (uin) popMupoBaHus ansTepHaTuB. [anee —
HO 00s13aTeIBHO BCIEICTBHE YCIOKHCHUS CUTYallll — BO3MO)KHA U HEOOX0-
quMa muddepeHmanys 1 Ha HHbIE 3Tarbl («KPUTEPHATIBHOTO OIICHUBAHUS))
aJbTEPHATUB, UX AIUMHUHALUMHU, PAaH)KUPOBAHUS KPUTEPUEB IO MPHOPUTETY,
«B3BELIMBAHUS» AJBTCPHATHB U T. J.), TO €CTh HA BCE TE 3TaIbl, KOTOPHIE
3aukcupoBanbl B Teopuu perieHuit. [Ipomecc [TYP mostomy He BroiHe
MIPaBOMEPHO PACCMATPUBATh KAK OPTaHU3AlMI0 W3HAYAIBHO MPEA3aJaHHbIX
9TAINoB; AK€ caMa MX NPEACTaBICHHOCTb B MPOLECCE HE 3aJaHa HCXOIHO,
a PEryIupyeTcs CI0KHOCTBIO CUTYAIHH, COOTHOIICHUEM IIEITh — CUTYallHs.
Mepa muddepeHInpoBaHHOCTH TPOIlecca Ha ATAMBl U, 3HAYHT, — CAMO HX
KOJIMYECTBO B HEM JIOJDKHBI OBITH HE MAKCUMAIIbHBIMH, a JOCTATOYHBIMU JIJIS
JIOCTHKEHHS LEJIH.

Taknum 06pa3om, cyTh (YHKIIMOHAIBHOTO TeHe3a nporeccos [1YP —sto
nmuddepeHranus N3HaYaIbHO IETOCTHOH npoyeccyanvHoll cucmemsl Ha €€
KOMITOHEHTHI — 3Tanbl. Ho Tem cambiM 1 Bech nporecc ITYP npencraer kak
3aKOHOMEPHO OpTaHW30BaHHAsI JHHAMHKA ITOW CIICIU(PHICCKH BPEMEHHOM,
MIPOLIECCYAIbHON CUCTEMBL. B 3TOH CBA3M OYEHBb MOKA3aTEIBHO TAaKXe, YTO
IpoleccyalibHasl JWHAMHKa YNPaBIEHYECKUX PEIICHNUH, KaK IOKa3bIBaIOT
pe3yabratsl uccienoBanuii [103, 105, 110, 112], nogunHseTcs ycTaHOBIEH-
HBIM paHee MPUHLUIIAM CUCTEMHOIO I'€He3MCca, CTPOUTCS 10 HUM (TIPUHLIU-
IIaM HEPaBHOMEPHOCTH, T€TePOXPOHHOCTH, KOHCOIUAAINH, HETHHEHHOCTH,
B3ammocozeiicteernoctu u np. [103, 105, 110, 112]). Bmecrte ¢ tem, mpo-
I[eCCyalbHOE COACPKAHUE YIPABICHUECKUX PEIICHHH Oorade, a IIaBHOE —
MPOTUBOPEUHBEE, HEKENN TaPMOHUYIECKOE B IIEJIOM W COATaHCHPOBAHHOE
pasBepThIBAHUE MPOIECCa, OMUCHIBACMOE H3BECTHBIMU CHCTEMOTCHETHYE-
CKUMH TpuHIHIAMHA. Hapsny ¢ HuMH, OOJBIIyI0 M (PaKTHUECKH — OIpere-
JISIFOIILYIO POJIb UTPAIOT U MHBIE, 0OHAPYKEHHbIE HAMH IPUHIUIIBI IIPOIECCY-
aJbHOI OpraHu3aluu.
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[lepBbIii U3 HUX — 3TO IPUHIUI MUHUMATLHO OOCIMAMOYHOU Ouphepen-
yuayuu, 0XapaKTEePU30BAHHBIA BHIIIC: Mporecc AUPGEpEeHINPYETCs THUIIb
Ha TaKOe KOJIMYECTBO 3TAIOB, KOTOPOE HEOOXOMAUMO M JOCTATOYHO JUIS JIO-
CTH)KEHUS pe3yNbTara — IPUHATHUS PEIICHUS.

Bropo¥i nmpHHIMIT — 3TO MPHHIUI yeregou demepmunayuu. 1{ems mo or-
HOIIICHUIO KO BCEMY MPOIECCY peain3yeT CBOIO OCHOBHYIO (DYHKIIHIO, SIBIISI-
SICh €T0 CHCTEMOOOPAa3yIoNMM (aKTOPOM. DTO O3HAYAET, YTO BECh IMPOIECC
pa3BepTHIBACTCSI HE «OT Havyasla K KOHILY», HE «OT YCIIOBHH K pe3yJbTary», a, Ha-
000pOT, OT 11eJH (KaK WaeaTbHOro 00pasa pesyibTarta — TpeOyeMOoro peleHus)
K MpOIIecCy, OT «KOHIIA K Hayaly». B 1o0oM ciiydae MMEHHO 11ieeBasi IeTepMHU-
HaIysi 00ECTIeYMBAET CKOOPUHIUPOBAHHOCTD BCEX ATAMOB PEIICHHUSI, NX B3aH-
MOYBSI3KY JIPYT C IPYTOM M MX COJCHCTBIE KOHEYHOMY PE3YJIbTarTy.

Tpernii npuHIWn — npunyun uepapxuyrnocmu. OH COCTOUT B TOM, YTO
oThenbHble 3Tanbl npouecca [IYP sBstOTCS, BO-MEPBBIX, PA3IUYHBIMU 10
CBOEH 3HAYMMOCTH, a BO-BTOPBIX, B CTPYKTYPE BCETO MPOIECCa OHU COTIOIUH-
HEHBl MIMEHHO B COOTBETCTBHMHU C MX 3HAUMMOCTHIO. Tak, 3Tamnbl GOopMUpOBa-
HUSI CYOBEKTHBHOTO IMPE/CTABICHHUS O 3ajadye BhIOOpa M COOCTBEHHO BHIOOP
aJIBTEPHATHBBI BKITIOUEHBI B MPOIECC PEIICHUS MPAKTUYECKU B JIFOOOM CIIydae
Y TIpH JTF000 ctereru ero auddepenimaryn. OHH MO3TOMY XapaKTepU3yIOTCS
MaKCUMAaJIbHON 3HAYNMOCTBIO, 00pa3yroT BBICIINI YPOBEHb HEPAPXUH ITAIIOB.
Jpyrue xe 3Tansl — GopMUpOBaHHE KPUTEPHEB, OIICHKU W STUMHHAIMN aJlb-
TEPHATUB W JIp., MOTYT JIMOO BKIFOYATHCS B MPOIECC, JIMOO HET — B 3aBUCH-
MOCTH OT CICIU(DHUKA KOHKPETHOW CHTYaIlHH, e¢ CIOKHOCTH. OHU SBISIOTCS
MO3TOMY OOBEKTUBHO MEHEe 3HAYMMBIMH, UEPAPXUYECKH COMOTYNHEHHBIMU
Y TIPOU3BOJHBIMH, BTOPHYHBIMHU.

UeTBepThlil NPUHIUI — npunHyun umepamusHocmuy. OH 03HAYAET TaKYIO
OpraHU3aIMIO0 TPOIIECCca, KOTOpask JOIMYCKAET HE TONBKO €ro <JIMHEHHOEe»,
MOCIIEIOBAaTEIbHOE Pa3BEePThIBAHNE, HO U MHOTOKPATHBIE «BO3BPATHD» C TIO-
CIIEYIOINX ATANOB HA MPEABIAYIIIE, CKAHUPOBAHKE CONEPIKAHMSI TIPOIILIIBIX
JTaNoB B CBETE COJAEPXKAHMA MOCIEAYIONHMX. brarogaps 3ToMy CTaHOBUTCS
BO3MOXKHBIM OOMEH COJICpXKaHUEM MEXIy pa3IMYHbIMU (Da3zaMu perieHus,
YTO CYHIECTBEHHO OINTHMH3UPYET BECh IMPOIECC, MOBBIIIAET €ro «MOII-
HOCTB». OH SIBJIAETCS TAaKXKEe M HEOOXOTUMBIM YCIIOBHEM €0 IEJIOCTHOCTH
U BHYTPEHHEH COINIaCOBAHHOCTH.

Jlanee, Kak TOKa3bIBAIOT PE3yABTATHI IPOBEICHHBIX HAMU MCCIICTIOBAHHH,
YKE C camoeo Hauaaa mpolecca pelieH st B €ro CTPYKTYpe MpeICTaBIeHbI BCe
OCHOBHBIC KOMITOHCHTBI TaK Ha3bIBAEMOU (hopManbHOL CIMPYKNTYpPbl 3TOTO TIPO-
necca [103, 105, 110, 112]. K Hum, kak ©3BECTHO U3 NICUXOJIOTMUECKON TEOpUN
pEIICHUH, OTHOCSTCS CIICIYIOIIHE KOMIIOHSHTBI: HH()OPMAITHSI O CUTYaIlUH{ BbI-
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0opa, IMpaBwMiIa €ro pea3alii, KPUTSPUH IIPHHSATUS PEIICHHUS, CIIOCOOBI ero
MIOATOTOBKY U TMPUHSTHS, AJITEPHATHBEI BBIOOPA U €r0 THIOTETUIECKUE BapH-
AHTBI, CIIOCOOBI €ro pean3alyy 1, HAKOHEII, HePapXUIeCKH TIIaBHBIN KOMITO-
HEHT BBIOOpa — ero 1enb. OH, K TOMY K€, BBICTYNAET U B KaYECTBE CHCTEMO-
o0pasyromiero (hakropa o OTHOIICHHIO KO BCEMy ATOMY Iporieccy. IIporecc
pa3BepTHIBACTCS HE KaK M0oYepesHOe (POPMHUPOBAHUE KOMIIOHEHTOB U TIOCIIE-
IYIOUIMHA UX CHHTE3, @ KaK MUKPOI€HE3 UX CTPYKTYpbI, H3HAYaJIbHO BKJIFOYA-
IOIIeil BCe ee KOMIOHEHTHI (IIyCTh U B HEPA3BUTOM, HEAOCTATOYHO CHOPMHU-
poBarHOM BHze). [lomoOHas 3aKOHOMEPHOCTE B 00IIEM IUTaHe, KaK H3BECTHO,
OIHCaHa B JIUTEPAType U 0003HAUACTCSI KAK NPUHYUN OOHOBPEMEHHOCTU 3d-
KIaOKu KOMITOHEHTOB cucTeM [12, 291]. 1o OTHOIICHUIO K pa3BepPThIBAHUIO
nporecca [IP oHa, oqHako, UMeeT CerM(pHUKy U OTpaXkaeT BaKHYIO OCOOCH-
HOCTBH 3TOTO Pa3BEPThIBaHM, COCTOSLIYI0 B ciexyrouieM. Kak mokaspiBaioT
JTAHHBIE CaMOOTYETOB, YK€ C CAMOTO Hadaja MpOIEecC MOATOTOBKH PEIICHUS
HOCUT XapakTep He CTOJBbKO aHali3a CUTyallMd HEONpENeIEHHOCTH, CKOJb-
KO CTPOMTCS TI0 TUIy TOMCKa HEKOTOpOM Ooniee OOIIeH M mpeacTaBIeHHON
B TIPOIIJIOM OIIBITE CyOBEKTA CHTYAIlHH, TI0 OTHOIICHHIO K KOTOPOW HAJIMIHAS
CUTyanus sIBJsIeTCs Mof00HOM, aHanornyHoi eif. IlosTroMy HavanbHBIM STan
pemeHuss — dTan (HOPMUPOBAHUS «CYOBEKTHBHOTO HPEICTABICHUS O 3amade
I1P» 1[42] pa3BepTbIBaeTCs HE 10 TUILy IPOLYKTUBHOIO F€HE3UCA, a 10 TUILY
penpooykyuy, TIONCKa 00O0OIIEHHOTO aHajora CHTYalldd B IPOILIOM OITBITE
U e¢ aKTyaln3aluy Kak HavdaJbHOTO CPECTBA BBIPAOOTKH pemieHus. Tem ca-
MBIM K PELICHHUIO MOKIIIOYAETCS CUCTEMA MIPOLIIOrO ONbITa, IPUYEM, B CTPYK-
TYpPUPOBAaHHOM BHJE, B BHJC LIETOCTHOW CHUTYallMM, CXOXHOH B TPHHIUITH-
aJbHBIX YepTax C aKkTyaJbHOH. M1 MIMEHHO B CHJIy 3TOr0 penpoAyKTHBHBIN 110
MPEUMYIIECTBY THI (POPMHUPOBAHUS MpEACTaBIeHHs o 3amaue [1P, moxkirouas
CUCTEMY IPOLIJIOTrO OIbITa, 00ECIEYMBAET U «OIHOBPEMEHHOCTD 3aKJIAAKH»
BCEX KOMIIOHEHTOB BBIOOPA; UX, yCTh MUHIUMAJIBHYIO, HO BCE XK€ CTPYKTypH-
POBAaHHOCTb C CaMBIX IIEPBBIX 3TANOB pelIeHus. Bmecte ¢ TeM, penpomyKuus
MPOIIIOTO «PEIICHYECKOTO» OIBITa, 00ECIeUnBasi HEKOTOPBIH HUCXOMHBIN HH-
(opMaMOHHBIN 0a3uC pEIICHHs, YCTYMaeT Jajiee BemyIlee MECTO OIepariy-
SIM TIO €TO TPaHC(HOPMALIIH, TI0 €T0 ATANTAIMN K KOHKPETHBIM OCOOCHHOCTSIM
aKTyaJlbHOM cuTyanuu. bosjee Toro, y)xe MO X0y PELIeHUs CKIabIBaeTCs
U Pa3BUBACTCS CBOETO POJia «PEIHICHUYECKUI MUKPOOIIBIT», CBI3aHHBIN C (op-
MHPOBAHHUEM U OCMBICICHHEM OTICIBHBIX KOMIIOHEHTOB BEIOOpa, OTpakaro-
IIUX OCHOBHBIC CTOPOHBI CHUTYallMH. DTOT OMBIT TAKXKE PA3BUBACTCS; OJJHAKO
9TO pa3BUTUE HE HOCUT MIPOCTOTO, OHOHAIIPABIEHHOr0 Xapakrepa. O4eHb TH-
MMUYHBIM (M 9aCTMYHO 3aHUKCUPOBaHHBIM ¢ JuTeparype [79, 140]) sapusercs
(aKT MOCTOSIHHBIX BO3BPATOB C IOCICAYIOIINX ATATIOB PEIICHUS Ha MPEIbI-
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IOyIINE U WX TIEPEOCMBICTICHHS, a TaAKXKe UX TPaHC(HOpPMAIHU C YIETOM HOBOU
WHPOPMAIIMK U HOBBIX apryMEHTOB, allbTepHATUB U (PAKTOpPOB. TeM cambIM
obecreynBaeTCsl KOPPEKIHs MPEABIIYIINX ATANOB MOCIEAYIONINMH, a B IIe-
JIOM — TIOBBIIIAETCS MEpa BHYTPEHHEH COITaCOBAHHOCTH U IIEIOCTHOCTH BCETO
npouecca. Kak yxe orMedanocs, nogjo0oHas 3aKOHOMEPHOCTb, IPOSBIIAIOIIASCS
B CHCTEMaTHMYECKHX BO3BpaTax Ha MPEIbIIYIIHE 3Talbl, B UX MHOTOKPaTHOM
IPOUTPHIBAHUI» H TTOCIEAOBATECIFHOM COBEPIIICHCTBOBAHUH, 0003HAYACTCS
Kak NpuHIUN umepamusrnocmu TuHamukd [110]. braronapst Hemy, cTaHOBUT-
Cs1 BOSMOJKHBIM OOMEH COZIEpyKaHHEM MEXIy Pa3THIHBIMU (ha3aMu PEIICHUS,
YTO MOBBIIIAET BOBMOKHOCTH KaXKJIOW U3 HUX, Tipoliecca B 1iesioM. OH SBJsieTcs
HEOOXOIMMBIM YCIIOBHEM €TI0 IIeJIOCTHOCTH M BHYTPEHHEH COITaCOBAHHOCTH.

Wrak, pe3roMupysi MpeICcTaBICHHBIC BBIIIE MaTePUAIbI, MOYKHO 3aKIIO-
YHTh, YTO B OpraHu3anuy mnporeccos [1YP oOHapyxuBaeTcst 10CTaTOYHO UH-
BapHaHTHAasi COBOKYITHOCTh 0a30BBIX 3aKOHOMEPHOCTEH UX (PyHKIIMOHATIBHON
opranm3anuy. K ux 9uciy JOIKHEI OBITh OTHECCHBI, TIPEKAE BCETO, PACCMO-
TPEHHBIE BBIIIC IPUHITUIIBI, 4 TAKKE PSJI MHBIX — OOJIee JIOKAIBbHBIX, HO TaK-
K€ OYCHB 3HAYUMBIX 3aKOHOMEpHOCTel (cM. Ooree moapoOHO o Hux B [110,
135]). OT0 — KOMITJIEKCHOCTh TUHAMUKH KOMIIOHEHTOB BBIOOpaA, €€ B3aUMO-
COJIeMCTBEHHBIN U B3aMMOONTUMHU3UPYIOLINH XapakTep, NapaieIbHOCTb UX
TpaHcopMaIuii 0 X0y pelIeHHUs, HEIMHEHHOCTh U HEMOHOTOHHOCTh MX
JTUHAMUKH, €€ HEPAaBHOMEPHOCTh U T€TEPOXPOHHOCTD, MPUHLIUIBI KOHCOIH-
JTAIH, «OTHOBPEMEHHOCTH 3aKJIaJIKW» KOMIIOHEHTOB BBIOOpA, JOCTATOUHO-
CTH UX (pOpMHUPOBAHMS B IUTaHE 00ECIICUEHHS IPOLIECCa, HTEPATUBHOCTH, I1e-
TIEBOW JIETEPMHUHAIINN, MUHUMAJIBHO JIOCTaTOYHON AudQepeHIIMPOBaHHOCTH
IpolLecca Ha 3Tarlbl, HePapXUYHOCTH.

HerpynHo BuaeTh, 4TO yKa3aHHbIC MPHHIMIBI BKIIOYAIOT B ceOs Bce
T€ Ba)KHEHIIMEe 3aKOHOMEPHOCTH, KOTOPBIE BBISIBICHBI B HACTOSAIIECE BpeMs
B OTHOIIEHHUH MPOIECCOB (DYHKIIMOHATHLHOTO Pa3BUTHUS B €T0 MaKCHUMaJIbHO
Pa3BepHYTOM TPOSIBICHUH — B ITUIAHE TeHE3Hca, (POPMHUPOBAHUS CHCTEMHBIX
o0Opa3oBaHuil U 3aUKCUPOBAHBI KaK MIPUHITUIIBI cucTeMOorene3a. OTHaKo 3TH
K€ 3aKOHOMEPHOCTH, JOMOJIHSSICH HOBBIMU OCOOCHHOCTAMHU TMHAMMKH, IPO-
SIBIISIFOTCS. M B OTHOILIEHUH (DYHKIIMOHAIBHOW OpraHu3aliy, B3sATOM HE B Ma-
KPOMHTEpBaTaX BPEMEHH M HE TOJBKO B acIleKTe COOCTBCHHO TEHE3HcCa,
a B acIleKTe MUKPOMHTEPBAJIOB, TO €CTh B IIJIaHE COOCTBEHHO (YHKYUOHAIb-
HO20 2eHe31ca TIPOLIECCYaTbHBIX 00pa30BaHMd — IpoeccoB BEIOOpa. Cremo-
BaTeNbHO, NX (YHKIIMOHATBHBIN T€HE3UC TOJHKEH OBITh MOHST KaK CUCTEMHO
Pa3BepTHIBAIOLIUIICS y’KE HE TOJIBKO B CMBICIIE €T0 CJIONKHOCTH U KOMILJIEKC-
HOCTH, HO M B HEMOCPEJCTBEHHOM 3HAYECHHH, MOCKOJIBKY €r0 BEAyIIUMHU
3aKOHOMEPHOCTSIMU SIBIBTIOTCSI OOIIME TPUHIUIBI CHCTEMHOW IHHAMHKH.
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B cuny sroro, nponeccyanpHas opranuzanust [IYP moxer ObITh oxapakre-
PH30BaHA TOHITUEM CUCMEMOKUHe3a: OHA CTPOUTCSI HA OCHOBE CHCTEMHBIX
3aKOHOMEPHOCTEH (PYHKIIMOHATIHHOTO Pa3BUTHSA, HO HE B IUIAHE T€HE3HcCa,
a B IIJIaHE Pa3BEpPTHIBAHMS, JBIDKCHMS (KHHE3a) mporecca. Ha Ham B3msaz,
UMEHHO 3TOT TUN (YHKIHOHAJHHON OpTraHM3aliH MPUAACT, B KOHEYHOM
UTOTE, LIEJIOCTHOCTh, OPTAaHU30BAHHOCTh U BHYTPEHHIOIO JIOTHKY MpoIeccam
ITYP. Dta opraHM30BaHHOCTb MPOSIBISIETCS, B YACTHOCTH, B HEAU3bIOHKTUB-
HOCTH HX OTAENBHBIX ATATOB, B UX B3aUMOCBSI3U U B3aNMOOOYCIIOBICHHOCTH,
BOOOIIIE — B UCKYCCTBEHHOCTH U YCJIOBHOCTH pa30OueHMs €IMHOIO MO CBOEH
CYTH NIPOLIECCYaTbHOTO 00Pa30BaHMs Ha €0 «COCTABIISIONINE) — ATaIbI [28].
[TomoGHast HEMM3BIOHKTHBHOCTB, TOCTATOYHO YacTo 00CyKaaeMasi Py aHaJIH-
3e MpolecCyallbHBIX 00pa30BaHU U 000CHOBBIBaeMasi OOBIYHO JIOTHYECKHMH,
cozepyKaTebHBIMU apT'yMEHTaMH, MOXKET OBITh, OJTHAKO, TOKa3aHa M COOCTBEH-
HO DKCIIEPUMEHTAILHBIMH CPEICTBAMHU.

Taxum 00pa3oM, B CBETE BCETO BBIMICH3IOKEHHOTO IPOOIEMa TpoIec-
CyaJIbHOW OpraHM3aIlM{ YIPaBIEHUECKUX PEIICHHUi (Kak acmekT obrmeil mpo-
OeMbl X (PyHKIIMOHATFHOM OpraHNU3aliy) IOIy9acT HHOE, YeM ITO IPUHSITO
TPaAUIMOHHO, pelreHue. Bes nmponeccyanbHast opranu3anysi, (PeHOMEHOIOTH-
YEeCKH MPOSBIIIOLIAsICA B IOCIIEI0BATEIbHOCTH €€ 3TAIOB, B 1€HCTBUTEIBHOCTH
PETyIUpyeTCsl ONPEAEICHHBIMU U IOCTATOYHO OOITMMH 3aKOHOMEPHOCTSIMU —
NPUHYUNAmu ero QyHKyuonanbhoeo cernesuca. OHA YaCTUIHO BOCIIPOU3BOIAT
COBOKYITHOCTh CHCTEMOTEHETHUYECCKUX 3aKOHOMEPHOCTEH, a YaCTHYHO Xapak-
TEPU3YIOTCSI HOBBIMH, HO TAK)KE CUCTEMHBIMM MPUHLMIIAMHA. DTH NPUHLIMIIBI
00pasyroT UMAAUYUMHBIN UHEAPUAHM TIPOLIECCYAIBHOW OPraHH3aIMN YIpaB-
JIEHYECKUX pereHnid. biaaromaps ero cymecrBoBanuto, mporeccs! [TYP o6pe-
TAIOT CUCTEMHOCTh OPTaHU3aIMH HE TOJBKO B CTPYKTYPHOM, HO U B (DYHKITH-
OHAJBHO AMHAMHUYECKOM, IpolieccyabHOM IutaHe. CamMo€ TeyeHue mpolecca
peIIeHHI PACKPBIBACTCSI C 9TUX MO3UIMH Kak CrerpuuecKas — ouaxponuye-
ckas cucmema. OHa, KaK M JIIO0AsT CHCTEMa, XapaKTepu3yeTcs: 0000IIeHHBI-
MU — CUCTEMHBIMH Ka4eCTBaMHU, BO3HUKAIOIIMMH KaK TIPOAYKT COOPraHU3aIuU
€€ KOMIIOHEHTOB (B JJAHHOM CiIydae — 3TaroB). Bce 3To JIeXXUT Takxke B OCHOBE
CBOMCTBa HedusvioHkmusHocmu nporiecca [TYP (paBHO kak W JIFOOBIX HHBIX
TICUXWYECKUX TPOIIeccoB) [28]; yka3bIBaeT Ha YCIOBHOCTh M NCKYyCCTBEHHOCTh
JFOOBIX CIIOCOOOB €ro «pa3OUEeHUs» Ha 3Tarbl U (pa3bl, BCKPHIBACT HHbIE — OITH-
CaHHBIE BBILIE NPUHLIMIIBI €70 OPraHU3alHH.

Best cOBOKYMHOCTh pacCMOTPEHHBIX BbIIIE (DYHKIIMOHAIBHBIX 3aKO-
HOMEpPHOCTEN opraHmsanuu nporeccoB IIYP HOCHT, kak MOXHO BHIETh
U3 TPEACTaBICHHBIX MAaTepUaOB, HOCUT MOAYEPKHYTO CHCTEMHBIN Xapak-
Tep. BriosHe ecTecTBEHHO MOATOMY, YTO OHA NMPHUAAET B UTOTE TAKXKE BCEMY
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nporeccy 1P B menoM 4epThl CHCTEMHOH OpraHnu3aIii. DTOT MPOIECcC, pac-
CMOTPEHHBIN YK€ HE B aCMEKTe ero CTPOSHUs (CTPYKTYphl), KaKk TO OBLIO
CleNaHo B 3 TiaBe, a B acHeKTe ero (pyHKIMOHUPOBAHUS (MHKPOTCHE3a)
TaK)Ke BBICTYIIAET KaK CHCTEMa, XOTs U JOCTarouHo cnenuduueckas. Tpaau-
IIHOHHO CaMO IMOHSATHE CUCTEMBI COOTHOCHTCS, TIPSKIE BCETO, C OOBEKTaAMHU
B UX CTPYKTypHOM, Mopdoiorudeckom Tuiane. OHaKO CHCTEMHBIA MOIYC,
MO-BUIUMOMY, HE HCUCPIBIBACTCS ITHM CTPYKTYPHO-MOP(OIOTHICCKIM,
CTaTHUECKUM «cpe3om». OH NEHCTBYeT Takke U B OUAXPOHUYECKOM, Bpe-
MEHHOM, COOCTBEHHO IPOIIECCYaTbHOM IUTaHe. TeM caMBIM H IpoIiecc Kak
TaKOBOHM pacKphIBaeTCs C 3TUX MO3UIMK Kak cnienndudeckas Gopma opraHu-
3arud ¥ (QYHKIIMOHUPOBaHUS. VIHBIME CIIOBaMU, caMoO MOHATHE IpoIecca —
CYTh Pa3HOBUIHOCTH MOHSATHS CHUCTEMBI, HO JIPYTOro, HEXKENIW 3TO Tpajau-
[IUOHHO TIPHHATO, TUMA. DTO CHCTEMa HE CTPYKTYPHO-MOP(HOIOTHIECKOrO
(mupe — cyOCTaHIIMOHAIBHOTO) TUIIA, & JUHAMHYECKOTO — JIUaXPOHUYECKO-
ro (mmpe — TemropansHoro) Tuma. [Ipu 3ToM, Kak U3BECTHO, CHCTEMHOCTh
B KaueCcTBE MEXaHM3Ma OpraHU3allui CyOCTaHIIMOHAIBHBIX OOBEKTOB €CTh
HE YTO MHOE, KaK ONMUMATbHAS (popma WX CTPYKTYPHPOBAHHS, BBIpaXkKa-
olasicsi, TIAaBHBIM O0pa3oM, B HAIMYWK Y HUX CTPYKTYPHO-YPOBHEBOTO,
uepapxuaeckoro crpoeHns. OIHAKO CHUCTEMHOCTH SIBIIICTCS MEXaHU3-
MOM OpraHu3allii (YHKIIMOHATBHOTO reHe3a. OHa O3HAuaeT, [0 CYyIIECTRBY,
TO K€ caMoe — ONTHMANBHYIO (POpPMY OpraHH3aluH mpouecca. ToT nomenyu-
a1, KOTOpbIM 00nanaeT cyOcTaHIMOHaIbHAs cucTemMa (BooOie mo0oi 00b-
€KT), TOT €T0 )YHKYUOHATbHYLLL pecypc, KOTOPBIM OH XapaKTepU3yeTCs, BCETna
OTpaHUYEH U JIOJKEH OBITh, B IIETISIX MAKCUMU3AINH [1eJIeBOH (DYHKIIUHU, OpTa-
HU30BaH KaKUM-THOO ONTHMAIBFHBIM 00pa3oM, HAMITYUIIUM CIIOcOo00M. MM,
MO-BUJIIMOMY, U SIBJISIETCS «HAJIOKEHHE» Ha MPOIECCYaIbHYI0 OPTaHU3aIuIo,
Ha JWHAMHKY aKTyaJhbHOTO TEHE3WCa OINPEICICHHBIX IPUHIUIIOB, OIHCAH-
HBIX BBIIIE KaK 3aKOHOMEPHOCTHU cucmemoxutnesa. Uem B Oombliel creme-
HU OTH MPHUHIHITEI BOIUIOMICHB B OPTaHM3AIlMH IIpoIlecca, YeM B OOIbIIeit
CTETEeHU caM OH M €CTh MX peajii3allys, TeM BBIIIe Mepa ero OpraHu3aluu
U IICTIOCTHOCTH, TEM BEIIIIE €T0 KOHEYHAs Pe3yABTaTUBHOCTE. [IpaBoMepHOCTH
TaKoW TPaKTOBKH IMPOIECCYaNTbHON (HOpMBI OpraHU3alu 000CHOBBIBACTCS
MHOTHMHU (DaKTaMH, IIPOCIICKUBACTCS BO MHOTHX acIIEKTax.

Bo-nepBhIx, 3T0 camo Mo cebe HaIN4ne CeU(pUISCKH CUCTEMHBIX 3a-
KOHOMEPHOCTEH MPOIIEeCCYaTbHOIN OpraHu3alii, a TAKKE HX OIPEIeIITIONAs
PO B CTPYKTYPHPOBAHUHU Ipoliecca. Bo-BTOPBIX, 3TO JIOKa3aHHAs HAMU
paHee dKCIepUMEHTAITFHO HECBOIUMOCTE cofeprkanus mpormecca [IYP k az-
JIMTUBHON COBOKYIHOCTH COJIEp:KaHUsl €ro oTAeNbHbIX 3Tanos [110, 135].
B naHHBIX paboTax OBLTO MOKA3aHO, YTO HE TOJHKO 3HAYMMAas, HO M Ooiee
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CYLIECTBEHHAs J0JI1 MPOLECCyalbHOTO COAEP)KaHUs CBsI3aHa HE C peaynza-
[IUEH Ka)XJIO0To 3Tara B OTACIBHOCTH M UX CYMMOH, & IMEHHO C ITPOIECCOM
B II€JIOM, TO €CTh C 00IIeH opranu3anueii 3tarnoB. Bo B3anMonelicTBun 3Ta-
MoB (Kak KOMIIOHEHTOB MpoIlecca) M 4epe3 MX HHTEerpamuio (GopMHPYETCs
HOBOE M OUCHb CYIIECTBEHHOE cozepxkanue. [lo cBoeMy QyHKIIMOHATEHOMY
T€HEe3y OHO BBICTyNAaeT Kak dPEeKThl HHTETPATUBHOTO IJIaHa, BO3HUKAIOIINE
HE «BHYTPW» KaXKIOro 3Tara, a MeX1y HUMHU — BCIIEACTBUE UX OPraHU3aluu
Y KOOpIWHAIMU. M B 9TOM IJIaHe TPYAHO HE BUJETh MPSAMOI aHAJIOTHH (KOTO-
pasi, Ha HaIl B3IV, SIBISICTCS HE TIPOCTO aHAIIOTHEH, a BCKPBIBACT ITOI00Me
OOIIMX MPUHITUIIOB OPraHMU3alUK CYOCTAHIIMOHAJBHBIX U JTUAXPOHUYECKUX
CHCTEM) MEXKAY BBIIBICHHBIMA WHTETPATUBHBIMH d(PQEKTaMH IpoIeccy-
aJbHON OpraHM3allid W TOHATHEM CHCTEMHOro KauecTBa. Kak HM3BECTHO,
B TIOHATHH CHCTEMHOTO Kav4ecTBa 3a(MKCHPOBAHO TO WHTEIPATHBHO-00YCIIOB-
JIEHHOE COJIepyKaHKe, CBOMCTBA IEJIOCTHBIX 0OBEKTOB, KOTOPHIE HECBOIUMBI
HU K CBOMCTBaM OTAEJIbHBIX KOMIIOHEHTOB, HU K UX aJJUTUBHON COBOKYITHO-
ct. OIHaKo, KaK TIOKa3aHo BBIIIE, TO K€ CaMOE MMEET MECTO U B IMAXPOHU-
YEeCKHMX CHCTeMaX W MPOSBILIETCS] B MHTETPATHBHEIX d(dekTax, KoTopsie 00-
Hapy>KUBAIOTCSI HA YPOBHE IMPOIEcca B 11€JI0M U HECBOJMMEBI K COIEPIKaHUIO
€ro KOMIIOHEHTOB — 3TamnoB. B ¢BsA3M ¢ 3TuM, 10 HalleMy MHEHHIO, MOXHO
U HY)KHO CUHMTaTh, YTO U y MpOIecca KaK CUCTEMbI Tak)Ke CYIIECTBYIOT CH-
CTEMHBIC Ka4eCTBa, HO CICII(PUICCKOTO THIIA — OUAXPOHUYECKUE CUCTEM-
Hble Kauecmea. VIMEHHO OHH, XapaKTepu3ys IpoIlece B 11eJI0M, HECYT Ha ce0e
€ro OCHOBHOE COIEpKaHHE, OTPAKAIOT ero Hanboiee OOIMe W CIerudu-
geckue 0coOeHHOCTH. [Ipoorrkas 3Ty mapaiienb, MOXKHO aKIEHTHPOBATh
BHUMAaHHE U Ha €IIe OMHOM o0cTosTeNnbcTBe. Kak N3BECTHO, IO OTHOLICHUIO
K cyOCTaHIIMOHAIBHBIM CUCTeMaM (POPMHUPOBAHHUE CUCTEMHBIX KauecCTB TO-
HUMaeTcs KakK pacIlMpeHue, BO3pacTaHUe MX MOTEeHLMala; Kak MOSBICHUE
HOBBIX BO3MOXKHOCTEH, HE COACPIKAIIUXCS Y BXOSIIUX B CUCTEMY KOMIIO-
HeHntoB [161, 175]. AHanorudHo 3TOMy M B3aMMOJCHCTBHE KOMITOHEHTOB
— JTaIoB JUAXPOHUYECKHUX CHCTEM, MPHUBOJISI K BOSHUKHOBEHHUIO HOBBIX Ka-
YeCTB, TAKXKE OOYCIOBINBACT PACIIUPEHHE HX (DYHKIIMOHAIBHBIX BOZMOKHO-
creit. Coopranuzanusi, ONTUMAIBHOE CTPYKTYpUPOBAHHE, XPOHOJIOTHUIECKOE
YHOPSIOYUBAHKUE — BCE 3TO MEPEBOUT OTENIbHBIE ATAIbI U IPOLEAYPHI IPO-
[[ecca B PeKUM 83auMocodelicmaus B TaHe JOCTHKEHHUS ero ooiiei e,
a TeM caMbIM — TOBBIIAeT ero noreHimat [12]. C aTux mo3unuii pacKpbiBa-
€TCs OOIIUIT CMBICT CYIIECTBOBAHUS Y MPOLIECCa KaK Pa3HOBHIHOCTH CHCTEM
(TMaxpOHNYECKOTO THIA) OOHAPYKEHHBIX 3aKOHOMepHOocTel. OH COCTOUT
B TOM, YTO MX HAJIMYHE €CTh OObEKTUBHOE YCIOBHUE MOBBIIICHHUS TOTEHIHAIA,
(YHKIIMOHATHHBIX BOZMOKHOCTEH Iporiecca.
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B-Tperpux, 00IIHOCTh CHCTEMHOTO MOIYCa CYOCTaHIMOHAIBHBIX M IUaXPo-
HUYECKUX OOBEKTOB OOHAPY)KMUBACTCS M Yepe3 YCTAHOBIICHUE Yy HUX HUCHTHY-
HOTO TJIABHOTO TIPHHIIUIIA OPTaHU3aIiN — Hepapxudeckoro. Kak ObUTo BRIIBIIC-
HO B pe3yJIbTare SKCTIIEPUMEHTOB, UMEHHO 3TOT MPHHIIUI, BBICTYIasi OCHOBHBIM
B IUIaHE JMAXpOHMYECKOro pasBepTbiBaHus mpoueccoB IIYP, peamusyercs
B TaKUX BOKHBIX 3aKOHOMEPHOCTSIX, KaK MPUHITUITEI MUHUMAIBHO JI0CTaTOYHON
T pepeHITaIi IPoIIecca Ha ITAITI U IIeNIeBOH eTepMuHanin. CaM ke TIpo-
LIECC MPH 3TOM HE €CTh MPOAYKT MHTETPALIUH YK€ 33JaHHBIX N3HAYAJIbHO ITAIOB,
HO pe3ynbrar tuddepeHIHaIiy HCX0IHO HePACWICHEHHO! IIETOCTHOCTH Ha 3Ta-
TTbI, TIPHYEM, JIMIIb B TOW CTETICHH, Kakasi HEOOXOIMMa ISl JOCTHIKEHUS TETIH.

Wrak, aHamu3 (QyHKIMOHAILHOW opraHu3aimu mporeccoB [IYP B ma-
HE MX JIMaXPOHUYECKOIO DPa3BEPTHIBAHMS OKA3bIBAET €€ IMPHUHAJIEKHOCTh
K CIienu(pIIecKr CHCTEMHOMY THITY THUHAMHKH — CHCTEMOKHHE3Y; IOKA3bIBACT
OOIIHOCTH 0a30BBIX MPHHIUIIOB CTPYKTYPHOH M (DYyHKIMOHAJIBHOW MX Opra-
Huzanuu. B muane crpykrypst nponeccoB [TYP, kak mokazano B 3 miaBse, cu-
CTEMHbBIE MEXaHNU3MbI OPTaHM3ALMHU 3TUX MPOIIECCOB MPUBOJAT K UX YPOBHE-
BOMY CTPOEHHIO, K HEPAPXUHU IIATH OCHOBHBIX YPOBHEH opranusauuu. B miane
ke (YHKIMOHAJIBHOM OpraHU3alliy ATH K€ MEXaHW3Mbl BOIUIOMIAKOTCS YKE
HE B YPOBHEBOIl Me€papXuH, a B COBOKYITHOCTH OOIIMX CUCTEMOKHMHETHYECKHX
3aKOHOMEPHOCTEH MpoliecCyaIbHON OpraHu3aluy yrpaBleHYeCKUX peIeHUH.

Maxponpoyeccyanvroiii actiekT wm3ydeHus TmpoueccoB [IYP cBszan
C PacKpbhITHEM HMX COOTHOIIEHMH C MHBIMM MPOIECCAMU TPYIIIOBOTO M CO-
BMECTHO-ICATEIIFHOCTHOTO (DYHKIIMOHUPOBAHUS (KaK WHCTPYMEHTAIBHOTO,
TaK M SKCIPECCUBHOTO TUIAHOB). U TIaBHBIM MPH 3TOM, 0OE3yCIIOBHO, SIBIIS-
€TCs1 BOIIPOC O TOM, CBOJAMMO JIK cojiepkanue npouecca [IYP ko Bcem MHbIM
rpolieccam — K MX a/IIMTUBHON COBOKYITHOCTH, WJIN k€ HeT. /leficTBUTENbHO,
npouecc IIYP peanuszyemcs Ha OCHOBE M3BECTHBIX IMPOLECCOB I'PYIIIOBO-
T0 U JIeSATebHOCTHOTO (DYHKIIMOHMPOBAHUS, OCYIECTBISCTCS «4epe3 HUX»
u «B HUX». Ho 3TO He o3Ha4aeT, UTo OH ucuepnvlgaemcs UMH U CBOIUTCS
K HUM. Tomy cyIecTByeT MHOKECTBO (DaKTHYECKHX U IKCIIEPUMEHTAIBHBIX
TIOJITBEPIKJICHUH, a TAK)Ke TeOpeTHIecKnuX aprymeHToB [94, 104 u np.]. Cama
CYTh MHTETPAJBHBIX MPOLECCOB B TOM M COCTOHUT, YTO OHM (B TOM YHCIIE,
pasymeercs, u [IYP), peannzysch Ha OCHOBE, 110 CYIIECTBY, BCEX M3BECTHBIX
JIOKAJbHBIX MIPOLECCOB MHCTPYMEHTAIBHOIO U 3KCIIPECCUBHOTO IIJIAHOB, HC-
MOJIb3Ysl UX B LIEJSIX CBOErO OCYILIECTBIIEHUs, OAHOBPEMEHHO MPHUIAIOT UM
3aKOHOMEPHYIO OpraHU3aLUIO.

JeiicTBUTENBHO, BCE OHU OPraHU3YIOTCS B COCTaBe MHTETPaIbHOTO IIPO-
necca [TYP takum 00pazoM, 4TOObI B MAKCUMAJIBHOW CTETIEHH COJCHCTBOBATh
BbIpa0OTKE PELICHUs, KOOPAUHUPYIOTCS B HANpaBIE€HUU JOCTWKEHHS 3TON
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uenu. [Tpu 3ToM, KaXXablil U3 JIOKaJIbHBIX POLIECCOB, BKIIOYAEMBIX B COCTaB
MHTETPAIUH, TPECTABICH B HEH B TOM aCIEKTe U B TOM KadeCTBE, KOTOPHIC
HauOoJiee aleKBaTHbI TEM LIEJSAM, pajid KOTOPBIX caMa 3Ta MHTerpauus U ocy-
mecTBisIeTcs. Bee nHbIe — JIOKaNbHBIE IPOIIECCHI IEPEBOIITCS TIPU 3TOM B pe-
KM 63aUMOCOO€eliCmaLUs B TIIaHE MX JOCTIKEHHUS Pe3yIbTara, COPraHu3yIoTCs
Juist 3Toro. Takast opraHuzarys (IO THUIY IEJICBOW MHTETPAIMN) MOPOXKAACT
CCI(DUICCKH eceHepamugHvle — cunepeemuyeckue d¢)gexmul. V3BeCTHBIC
B HACTOSIIIEE BPEMsI JIOKAJIBHBIE MTPOLIECCHI TPYNIIOBOTO  (DYHKIIMOHHUPOBAHUS
BBICTYTIAIOT TEM MaTEPHAIOM U TOW «OHTOJIOTHYIECKOH 0a30ii», Ha OCHOBE KO-
TOPOH peanu3yloTcss MHTEerpasibHbIe mporecchl. [locnennue, ogHako, 3a1a0T
HOBBIM, OpPraHW3allMOHHbBIM KOHTEKCT Ul CTPYKTYPUPOBaHHMS NEPBBIX, CHH-
TE3UPYIOT MX B COOTBETCTBHM CO CHELHU(PUKOH OCHOBHBIX JESTEILHOCTHBIX
3aja4. BHeceHune Takoil HOMOMHUTENBHON OpraHU3aldy NPUBOAUT K HOBBIM
0COOCHHOCTSM TPYNIOBOTO (PyHKIIMOHUPOBAHNUS, KOTOPBIC HE 00OHAPYKUBAIOT
JIOKaJIbHBIX MPOLIECCOB MO OTAEIBHOCTH. OTHOLIEHUS] MHTETPaIbHBIX MPOLEC-
COB PETYJIALMH COBMECTHOM NESTENBHOCTH M TPAIMUIMOHHO ONHCHIBACMbIX
MPOLIECCOB TPYIIOBOTO (PYHKITMOHUPOBAHMS PACKPBHIBAIOTCS KaK COOTHOIIE-
HHE IIEJI0TO U YacTH, CTPYKTYPbl M KOMIIOHEHTa. BKiouasick B COCTaB MHTE-
rpajbHBIX, JOKAJIbHbBIE TPOLECCHI TPYIIIOBOIO U COBMECTHO-AEATEILHOCTHOTO
(YHKIIMOHMPOBAHUS HE TOJIBKO COXPAHSIOT CBOIO KAUECTBCHHYIO onpeoenet-
HOCMb, HO H IPUOOPETAIOT JOTIOTHATEIBHYIO KAUYECTBEHHYIO CHeyu@dUuyHOCb.

Bcee 310 B nonHoi Mepe MposBIseTCs U B coepkaHuu npoueccos ITYP.
Kaknmplit W3 M3BECTHBIX IPOLIECCOB M (PEHOMEHOB TPYIIIOBOTO (DYHKIIFOHH-
POBaHMS, BKJIFOYASICh B IPOIIECCHI BBIOOPA, OE3YCIOBHO, COXPAHSET CBOIO «Ca-
MOCTE» (Ka4eCTBEHHYIO OIPEICIICHHOCTD), HO IPHOOPETAET MPH STOM U OYEBHI-
HyI0 crermpuIHOCTb. [Ipu 3TOM KaxIpli M3 HUX MOXET U 2unepmpogupo-
8amuCsl, U pedyyuposamspcsl, Kak Obl MEHATh CBOM cMbIci. Hampumep, mporecchbl
BHYILICHUS, TTOAPAKAHUS, a JACTHYHO — JAXKE 3aPAKCHHUs KOMIUICKCHO U MaK-
CUMATbHO-UNEPMPOdUPOBAHHO TIPEICTAIOT B TAKOM CICIU(UIECKOM H MHO-
TOMEpPHO pelIeHYeckoM siBleHnH, kak (peHomeH Groupthink — B «mporecce
JIe(OPMHUPOBAHHOTO TPYIITOBOrO MbIILICHUs» [373, 374]. Jpyroi mporecc —
yOexx/IeHHe Jalle BCero UMeHHo B nporieccax [TV P xak ObI «cBepThIBacTCS» (T10
MHOTUM IIPUYMHAM — HEIOCTaTKa y PyKOBOOUTENsS] NEHCTBEHHBIX apryMEHTOB,
YCTIOBHMI TIEWTHOTA, BBICOKOM HEOMPEACTEHHOCTH CUTyaluu u mp.). OH oue-
BUITHBIM 00pa3oM pedyyupyemcs TIPH 3TOM U TPHBOAUT K PsTy HOBBIX (DeHO-
MEHOJIOTHYECKUX CJIEACTBHUM, HApUMeEpP, — K SBICHUIO 2UNOPAYUOHANUZAYUU
apeymenmayuu (168, 184), a manee — K «COCKaJIb3bIBAHUIO» HA IOJUEPKHY-
TO aBTOKPATUYCCKUE CTpaTeruy BBIpAOOTKU pemieHus. Hapsimy ¢ 3TuM, MoryT
HUMETh MECTO U UHEepcUoHHble TpaHchopMalwu. Tak, TPOIECChl MEXITMIHOCT-
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HOM KOHKYpEHIIMH, CONEpHHYecTBa, MU(PGEPSHINAINN POIH JHAEpa MOTYT
B YCJIOBUSIX BBIOOpa «00OPauMBATHCS», TIOPOXKIIAsi U3BECTHBIC (DEHOMEHBI «H3-
Oeranus yunepctBay [411] u «BupTyaspHoro perarens» [32]. Kpome Toro, onu
MOTYT IIPUBOJIUTH TAKKE MO0 K PEAYKIINHI, TNOO — K HHBEPCHU (PeHOMEHA «HTH-
OCHHKpa3nueckoro kpeauta» [368]. Hapsay ¢ 3Tim, BO3MOYKHO BOZHUKHOBEHHE
Hoebix (heHoMeHOB. Hampumep, Hanbomnee oOmuii mpoliecc IpynmoBoi JuHa-
MHKH — TIPOLIECC CONUATBEHON (hacHIHTAINH, TIPOSIBIBLICH B COCTABE MPOIIECCOB
ITYP, nopoxxmaer Taxoil (pyHAAMEHTaJbHBIN M IIMPOKO M3BECTHBIN peleHde-
CKHIA ()eHOMEH, KaK SIBIICHHE «ITO3UTHBHOTO cIIBHTa puckay (risky shift) [437].

ITono6HbBIE IPUMEPBI MOXKHO TPOJOIKATH U jAanblie. [1o cymecTBy, Bes
(DCeHOMEHOJIOTHSL ¥ TIPOIECCYATFHOE COICPKaHNE TIPOIIECCOB YIIPABICHUSCKUX
pelleHnH eCTh He YTO HHOE, KaK crieln(UKaIms U3BECTHBIX U OOIIHX MPOIeC-
COB U SIBJICHHU TI0 OTHOIICHHIO K YCJOBHSM M CHUTYaIlHsIM BBEIOOpa, KOTOpast
€CTECTBEHHBIM 00pa30M MOPOXIAET UX HOBBIE 0COOCHHOCTH, IPaHHU, CTOPOHBI
u mnposieieHus. COBOKYITHOCTb 3TUX — HOBBIX Ka4e€CTBEHHBIX OCOOEHHOCTEH
(mpornieccyanbHbIX, (DEHOMEHOJIOTMYECKUX W MHBIX) M COCTAaBISIET TY «IIPO-
[ECCYATBHYIO TIPHOaBKY», KOTOpasi HE TMO3BOJISIET PEAYLUPOBATh CONEPIKAHIE
YIPaBICHYECKUX PEIICHUH 10 MPOCTOM — aJJUTUBHON COBOKYIIHOCTH pea-
TM3YIOUINX UX — 0oJiee JIOKATBHBIX TporieccoB. OTMETHM Takke, 94TO TAaHHOE
00CTOATENILCTBO OOHAPYKUBACTCS M dKCIIepUMeHTa bHO. Haunbosee oOmmm
Pe3yJIBTaTOM TaKOIo pojia SKCIIEPUMEHTOB SIBIISIETCS TO, YTO Ha JIOJIO 83aUMO-
Oeticmsus (TO ecTh, GaKTUIECKU, — UHTETPayLl) TOKAIbHBIX NPOYECCO8 Npu-
XOOUMCsl He MONbKO 3HAYUMAS, HO U O0adice OObUIAs TacTh BCEH IUCTICPCH-
OHHOW Harpy3KH IMPH BBIMOTHEHUH 33]1a4 Ha TPYIIIOBOE MPHUHATHE PEUICHUS
(cM. 0030p B [110]). Tem camMbIM HAXOIUT €IIE OJHO TOITBEPIKIACHUE U HAIIe
ofI1ee MONOXKEHNE O CHEIM(YUIHOCTH MCUXOJIOTHMYECKOTO CTaTyca mporecca
ITYP kak TtakoBoro. OH MpeACTaeT HE TOJBbKO KaK VHUmapHwlil, XOTd U TeTe-
POTEHHBIH (YTO SIBHJIOCH UTOTOM CTPYKTYPHOTO M3Y4EHUs ), HO U KaK Opmozo-
HanbHbIL, XOTS U IPOU3BOJHBIM OT CHHTE3a BCEX MHBIX MPOLIECCOB IPYIIIOBOIO
U COBMECTHO-JIESITEIbHOCTHOTO (DYHKITMOHHUPOBAHHMSI.

Wrak, B maHHO IaBe OBUIH PACCMOTPEHBI 3aKOHOMEPHOCTH (DYHKITHO-
HaJILHOW opraHu3anmu npotieccoB [TYP. Ot 3akoHOMEpHOCTH OOBEKTUBHO
MIPEACTABIEHbl B JIByX OCHOBHBIX IUIaHAaX — B IJJAaHE MHMKPO- M MaKpoOIpO-
HeccyanbHOM opranuzanuu. [IpoBeaeHHOe H3yUeHHe, TOMUMO caMoro (akra
YKa3aHHBIX 3aKOHOMEPHOCTEH (DYHKIIMOHAIIBHOW OpTraHHW3aIlid M HX BCECTO-
POHHEH XapaKTEPUCTUKH, TTO3BOJIMIIO BCKPBITh U TO, YTO BCE OHHU TECHO 83d-
umMoceA3anbl 1 B3auMooOycioBieHbl. Kpome Toro, yepe3 HUX JOCTHraeTcs
U BKItoueHue mporeccoB [IYP B Oosee oOmmii, 1eSATeIbHOCTHBIA METAKOH-
TEKCT U coriacoBanue ¢ HUM. OOHapyKiBaeMasi, TAKM 00pa3oM, B3aUMOCBSI3b
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OCHOBHBIX IUIAHOB (DYHKIJMOHAJBHOHM opraHm3anuu mpoueccoB I1YP Bckpsl-
BacT TCM CaMbIM U TOT (I)aKT, YTO BCC OTH (IJYHKHI/IOHaJ'H)HI)Ie 3aKOHOMEPHOCTHU
00pa3yIoT IO CYIIECTBY COIIACOBAHHYIO CHCTeMy. B Heit u uepe3 Hee T0CTH-
raeTcsl CAMHCTBO M IETOCTHOCTH (DYHKIMOHAJIBHON OpraHM3aIUd MPOIECCOB
ITYP, packpblBaeTcs ellle OfHa IPaHb THUX MPOLIECCOB KaK MHTEIPATHBHBIX.
Ecnu 11e710CTHOCTD M COMIACOBAHHOCTD CTPYKTYPHBIX 3aKOHOMEPHOCTEN ITUX
MPOLIECCOB, OMKCAHHAs B 3 IT1aBe, 00eCIeUnBaIACh YPOGHEGLIM NPUHYUNOM UX
OpraHu3aluy, TO HEJOCTHOCTh U COIVIACOBAHHOCTD (DYHKIIMOHAJIBHBIX 3aKOHO-
MEepHOCTell obecrieunBaeTcst 00uHOCMbIO MUna U SANHCTBOM MPHPOJBI BCEX
OTUX 3aKOHOMepHOCTeﬁ — UHTETPATUBHBIM.

B 3akirouenne naHHON TNIaBBI HEOOXOAMMO, Ha HAIl B3IV, Peasn3o0-
BaTh €III¢ OJIMH aCTEKT 0000IIEHNE PACCMOTPEHHBIX B HUX MaTepHAaIOB, CXO/I-
HBIH 110 CMBICITY W Ha3Ha4YEeHHIO C TEMH, KOTOPBIE YK€ OBIIIM OCYIIECTBICHBI
B MPCAbIAYIINX TiIaBax. On HETIOCPEACTBCHHO CBs3aH C TCMU UHTCPIPETA-
IIHOHHBIMH U OOBSCHUTENFHBIMIA BO3MOKHOCTAMH, KOTOPBIE TIPEOCTABIISACT
UCTIONB3YEMBIi B 3TOH paboTe B Ka4eCTBE METOOIOTHUECKOH OCHOBBI IPHH-
LU METACUCTEMHOTO MOAXOJA AJISI PACKPBITHS 3aKOHOMEPHOCTEH OpraHu-
3allUU €€ OCHOBHOIO Ipeamera — npoueccos ITYP. U, ecau B aByXx mpensl-
JOyIIUX TIIaBaX, 3TH BOSMOKHOCTH OBUTH SKCIUIMIIMPOBAHBI B IBYX ITEPBBIX
OCHOBHBIX HUCCJIEJOBATENbCKUX MIAHAX — OHTOJIOTHYECKOM (METACHCTEMHOM)
U CTPYKTYPHOM, TO TE€HEPH 3TO KE CIAEAYET CIENATh [0 OTHOIEHUIO K TPETh-
€My U3 3THX IUIAHOB — (YHKYUOHATLHOMY.

B 3TOM OTHOIIEHMM OYEHB MOKa3aTeIbHO TO, YTO OOpalieHHe UMEHHO
K HEMY TO3BOJISIET HE TOJIBKO CYIIECTBEHHO YIIyOUTh U KOHKPETH3HPOBATh
HanOosnee OOIIMH MPUHIUIT WX OPTAaHW3AIWU — MPHHIUI MYJIBTHILIAIHPO-
BaHMS, «BCTPAUBAHUS», KOTOPBIH OBUT MOAPOOHO MPOAHATU3UPOBAH BBIIIC.
Hapsimy ¢ aTiM, Takoe oOpaleHHue Mo3BOJISIET y)Ke CaMBbIM HETlOCPEACTBEH-
HBIM 00pa30M BIUIOTHYIO MOAOMTH M K PACKPBHITHIO ONEPAIIMOHHBIX CPECTB,
a B U3BECTHOM CMBICIIE — Ia’Ke MEXaHN3MOB HanOoJIee MMILTHIIUTHOTO aCTIeK-
Ta TICUXOJIOTUYECKON PUPOIBI YIPABICHUECKUX PEIICHUH — UX COOCTBEHHO
npoyeccyanbHot OpraHu3aliiy, a TAKXKe JIeXKAIUX B €€ OCHOBE 3aKOHOMEPHO-
cTell QyHKIIMOHALHOTO THIIA.

JlelicTBUTENBHO, peanu3alus UIMEHHO TOr0 THOCEOJIOrMYEeCKOro Ia-
Ha C NPpUCYHIUMU €My UMIICpATUBAMU U MOJOXKCHUAMU MCTOAOJIOTMICCKOTO
nopsiika (KOTopble ObLIM PACCMOTPEHBI B INaBe 1) MO3BOISET AKCILIUIUPO-
BaTh Haubosee oOwull npuHyun, Ha OCHOBE KOTOPOTO peaIn3yeTcss MYJIbTHU-
IUIMLMPOBAHUE «IEJIOr0 B 4acTW» (B HAILEM Clydae — YIpaBJIEHUECKOH ae-
ATEJIFHOCTH B MpOIIeccax peleHuil), TO eCTh CaMO «BCTPAUBAHUE) TIEPBOTO
BO BTOpoe. B camom gene, mo Xomy BCEro MpeALIECTBYIOLIEIO U3JIOKEHUS
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MBI TIOCTOSTHHO ITOJYEPKHBANIM, YTO €r0 HH B KOEM Cllydae HEIOITyCTHMO
paccMarpuBarh ¢ «MOPGOIOTHIECKUX) MO3UIMN — KaK MPsIMOE, TaK CKa3aTh
«MaTepHaIN30BaHHOE)» TPAHCIIOHUPOBAHHUE CONCPIKAHUS M MPUHIIUIIOB Op-
raHU3alMd METaCHCTeMbI Ha cucteMy. CaMy «BCTPOCHHOCTHY METACHCTEMbI
B CHCTEMY HEIOIYCTHMO TpPaKTOBaTh C «MOP(OIOTHUCCKIX» MO3HITUH,
TO €CTh B IIaHE TOTO, YTO Kakas-TMOO 4YacTh TEPBOM TPaHCIIOHUPYETCS
BO BTOPYIO B CBOEM HCXOIHOM BHIIE — B TOM JK€ KadecTBE, B KOTOPOM OHA
MIPE/ICTaBICHA B NCXOMHON MeTacucTeMe. Takas TpakToBKa OblIa OBl (hakTH-
YECKH HEBEPHOU M HEBO3MOXKHOHM Ja)e ¢ YHCTO «(HOPMAaIbHBIXY MO3HITUH,
MIOCKOJIBKY COJIEPIKATENIbHO — M0 CBOEMY 00beMy MeTachcTeMa BCeTnia He-
MHOTO IPEBBIMIAET JIOOYI0 W3 BXOMIIINX B HEE «COCTABIAIONINX», TO €CTh
cucteM. Pedyb mMo3TOMYy HJET O APYrOM: O TOM, YTO TaKO€ «BCTPaWBaHHE»
HOCUT TOTYCPKHYTO (PYHKYUOHANbHBIL XapaKTep, a IMOTOMY OO0S3aTeIbHO
Mpe/ronaraeT KayecTBeHHbIE TpaHc(hopMaIi KOMIIOHEHTOB METAaCHCTEMBI
IIPU UX «BCTPAMBaHUM» B CUCTEMY H 0e3 Takoil TpaHchopManuu 00bEKTHB-
HO HEBO3MOXHO. [TosiCHUM CKa3aHHOE, MOCKOJNBKY JaHHOE 00CTOSITEIhCTBO
SIBJSIETCSI IPUHIUITAAIEHO B)KHBIM, a B U3BECTHON MEpE U OTPEACIISIONIIM.

Kak ObUTO MOKa3aHO BBIIIE, TCUXHKA B IIEJIOM, SIBJISSICH CHUCTEMOM
CO «BCTPOCHHBIM» METACHCTEMHBIM YpPOBHEM, OOpETaeT TOT CTaTyC TONb-
KO TOCTOJIBKY, MIOCKOJIBKY B HEl (hOPMHUPYIOTCS CBOCOOpasHbIC JyOnuUKamul
TOW MeTacucTeMbl (OOBEKTHBHOU PEaTbHOCTH), B KOTOPYIO OHa OOBEKTUBHO
BKITIOYEHA, HO KOTOpas 3aTeM (Onarogaps UIMEHHO TUM JIyOiuKaTam — uie-
ANBHBIM PEMpEe3CHTANNsIM), caMa HaunHaeTe OBITh MPENCTaBICHHON B TICH-
xuKe. TeM cambIM KOMIIOHEHTHI 00beKmueHOU PeaJbHOCTH MOIBEPraloTCs
HE TONBKO TITyOOUaHIel, HO U MAKCUMATbHOU W3 BCEX BO3MOKHBIX Kade-
cTBeHHOH TpaHchopmarmu. OHu oOpeTatoT hopMy udearbHo20 1 IAIIb B HEH
MOTYT BBICTYIIaTh KaK KOMITOHEHTHI IICHXu4eckoro. OmIHaKo, KaK MOKa3aHo
HaMH paHee, 3TOW JKe CIIOCOOHOCTBIO XapaKTEePHU3YIOTCS U MHbBIE TIPEACTaBU-
TEIN CHCTEM CO «BCTPOEHHBIM» MeTacHCTeMHBIM ypoBHeM [131, 135, 136].
Jpyrumu cioBaMu, 3TO O3HAYAET, YTO 0OIIEH 0COOEHHOCTHIO, MPUCYIIECH H,
Ooiree TOTO, — SABISIONICHCS aTPUOYTHBHOM IUIST BCEX CHCTEM CO «BCTPOCH-
HBIM» METAaCHCTEMHBIM YPOBHEM, SIBIISIETCSI CIOCOOHOCTH CO3/1aBaTh — F'eHe-
PHUPOBATh yHKYUOHATbHbIE OYOIUKAMbI TOH METaCHCTEMBI, B KOTOPYIO OHH
CaM¥ OHTOJIOTUYECKH, TO €CTh CIMPYKMYPHO BKIFOUAIOTCS U HCIIONB30BATh UX
B KaueCTBE CBOWX BAXHEHIINX COOCTBEHHO OIEPAIIMOHHBIX cpencTB. [1o o1-
HoIeHHIo K nporeccam [TYP 3ToT e MexaHnu3M COCTOUT B TOM, YTO 0a30BbIe
CTPYKTYPHBIC KOMIIOHEHTHI BCEH AEATEITFHOCTH B IIEJIOM CIIY)KaT OCHOBAaHHEM
JUTSL TeHepaliy UX GYHKIIMOHATIBHBIX YKBUBAJICHTOB, HO YK€ — KaK COOCTBEH-
HBIX KOMIIOHCHTOB MIPOIIECCOB YIIPABICHIECKOTO BEIOOpa. Tak, B 4aCTHOCTH,
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HH(POPMAIMOHHAST OCHOBA IESATEIBHOCTH CIY)KUT 0a30il IJIs TeHEpaIiy Ta-
KOTO BaKHEHIIIEro KOMIIOHEHTA MPOIIECCOB BBIOOPA, KaK €ro HHPOPMAIUOH-
Hast ocHOBa. CaMa e TTOCIIeIHSS BBICTYIaeTe Kak (PYHKIIMOHATIBHBIA SKBH-
BaJICHT Bcel MH(POPMAIIMOHHON OCHOBBI JIEATETBLHOCTH. Jpyras BakHewas
«COCTaBJIAIOLIAS JESITEIbHOCTH — €€ MOTHBALlMOHHOE 00eCIeueHUe TaKKe
OKa3bIBAETCS (PYHKIIMOHAIBHO MPEJCTABICHHO B elle 0HOM 0a30BOM KOM-
MIOHEHTE TIPOLECCOB PEIICHUI — B UX Kpumepusax. AHATOTUIHEIM 00pa3oM
U UHBIE BaKHEHIINE NCUXOJOTMUECKHUE «COCTaBIIIOIINEY YIIPAaBIEHYECKON
NeSITETEHOCTH 00pETaloT CBOM (DYHKIIMOHATHHBIC YKBUBAJICHTHI B COBOKYTI-
HOCTHU OCHOBHBIX KOMIIOHEHTOB Tpoiieccos [TYP.

Hanee, cremyer 0co00 MOTUEPKHYTH, YTO IKCIDIMIIUPOBAHHEBIN BBIIIE
OCHOBHOM MeXaHM3M OOeCTeueHHs MPUHIMIA MYJIBTHILTHLIUPOBAHUS «Ile-
JOTO B YacTH» — (PYHKINOHANBHBIA MPUBOAWUT K IIBYM OYEHBb 3HAYMMBIM
ciencTBUAM. Bo-niepBbIX, B COCTaBE U CONEPIKAHUHU, a TAKXKE B CTPYKTYPHOI
U (QYyHKIMOHANIFHOW OpraHW3aIllid TOW WM WHOW CHCTEMBI (B ITaHHOM
ciyuae — B mpoueccax I1YP) okasbiBaeTcsl peACTaBICHHON — MyCTh JHUIIbL
U B ONPEIENICHHOM acleKTe — ¢ MeTacucTeMa. B cuiy atoro, Ha opraHu-
3aLlUI0 IEPBOH OKa3bIBAE€TCS TPAHCIIOHUPOBAHHOM IIOTEHIIMA HECOIIOCTABU-
MO OoJiee MOIIHOM, HEXeJHM OHA, LEJIOCTHOCTH — caMOoi MeTacucTteMbl. OHa
HAYMHACT «IKCIUTYaTHPOBATHCS» CHUCTEMOM B IENAX OOECHEYEHUs] CBOETO
coOCTBEHHOTO (DYHKIIMOHHPOBAHUSA. PasymeeTcs, Takoe TpaHCIIOHHPOBAHUE
SIBIISIETCSI YPE3BBIYAMHO BBIMTPHIIIHBIM U O€3yCIIOBHO BBITOJHBIM MPUHIIH-
IIOM CHUCTEMHOM opraHuzaluu. B cBA3u ¢ 3TuUM, 1Mopa, Ha Hall B3IV, J0-
MIOJHUTH CYLIECTBYIOILYIO TPAJULIMOHHYIO TOUKY 3pEHHMs, COINIACHO KOTOPOI
«CHCTEMa HCIONB3YeT YacTH KaK CPEICTBA OOCCIICUCHHSI CBOCTO (PYHKIINO-
HUPOBaHU». /leno eme U B TOM, 4TO CaMM «JacTH» TAKXKe MOTYT (PyHKIIHO-
HaJIbHO UCIOJIb30BATh BCIO CUCTEMY, B KOTOPYIO OHU CTPYKTYPHO BKJIIOUEHBI,
B Ka4eCTBE CPECTBA 00ECIIEUEeHHsI CBOETO (DYHKIIMOHUPOBaHUA. FIMEHHO 3TO
C MpenenbHON OTYETIMBOCTBHIO SKCIUIMLUPYETCS UMEHHO I10 OTHOLIEHHUIO
K opranu3zanuu nporeccos [IYP. UMeHHO 11st HUX OYeHb HEPEAKUMU SIBIISI-
IOTCSI CUTYalllH, MPU KOTOPBIX«YACTh» (HEOOXOAMMOCTH B BBIPAOOTKE pe-
IIICHUs1) CTAHOBUTCS U OoJiee BAXKHOM M OoJiee CIOKHON, HEXENH BCe 1eTI0e.
Bonee Toro, camo 3T0 menoe (IeITeNbHOCTE), (PaKTHICCKH, ICPEOPUCHTUPY-
eTcsl Ha 00eCIIeueHHE JINIIb OJJHOM, HO KpUTHYECKH 3HAYUMOH [T Hee YacTH
(caMoro permIeHws); 0HO HCIONB3yeTCs KaK CPEICTBO €T0 00SCIICUCHUS.

Bwmecre ¢ Tem, 310 ke (dyHIAAMEHTAIBHOE OOCTOATENBCTBO MPHUBOIHUT
U K TOMY, 4TO B €€ COOCTBEHHOM COJEp)KaHUM OKa3bIBAIOTCS MPEICTaBIIEH-
HBIMH U «COCEACTBYIOT» ApPYI C JOPYIOM JBE KaTerOpUU COIEP>KaTeIbHBIX
XapaKTEPUCTUK — XapaKTEPUCTUKU METACHCTEMbl U XapaKTEePUCTUKU CaMoOn
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cucrembl. TeM caMbIM MOCHEIHHE AKCIUIMLIUPYIOTCS KaK TaKHe CYIIHOCTH,
B KOTOPBIX TPEACTABIICHBI 08 Pa3HBIC (hopibl OPTaHU3AIMU U BOOOIIIE — MPEA-
CTaBJICHHOCTH CPEICTB M MEXaHW3MOB OpraHM3allM AEATeIbHOCTHOM aKTHB-
HocTH. C OHOM CTOPOHBI, T€, KOTOPBIE aTPUOYTUBHO MPHUCYIIHN ACSITEILHOCTH
B LIEJIOM, @ C IPYTOH, T€, KOTOPBIE PEIEBaHTHBI JIUILL IpolieccaM BbIOOpa B HEM.

WTak, MOXXHO BHAETH, YTO B OOIIEM IUIAHE CIIETYCT NMOAYEPKHYTH, UTO
TAHHBIM KJIACC CHCTEM OONaJaeT IByMs JOCTATOYHO OOUIMME M XapaKTepHEI-
MU (Jlaxke — aTpuOyTUBHBIMH) JJISI HETO OCOOEHHOCTSIMH, YYET KOTOPBIX He-
00X0IMM TIpH pa3paboTKe METACHCTEMHOTO MOAXO0Aa KaK METOHOJIOT HIECKOTO
MPUHIUIA HccaeoBaHui. [lepBast n3 3THX 0COOEHHOCTEH COCTOUT B TOM, UTO
BCE CHCTEMBI CO «BCTPOEHHBIM)» METACHUCTEMHBIM YPOBHEM 00J1aJat0T MPUHIIU-
MHATBHOHN 08olicmeenHocmblo, TOUHEE — IBYSAUHBIM XapaKTepOM HX COCTaBa,
COZIepKaHMs, @ YACTUYHO — U MEXaHU3MOB. Takoe JBYEeMHCTBO ONpenensieTcs,
B CBOIO Ouepe/ib, CAMUM CTaTycOM, 00IIeil Mprupoaoi JaHHOTO Ki1acca CUCTEM
U 3akioyaercs B cienyromeM. C 0qHOI CTOpOHBI, OHU, pa3yMeeTcsi, 00pa3o-
BaHbI TEMH CYILTHOCTSIMU, KOTOPbIE CHIEHU(UIHBI caMUM 3THUM CHUCTEMaM, 00-
Pas3yloT UX Ka4eCTBEHHYIO ONPEeIEHHOCTb, UX «caMocThy. OJHAKO, ¢ Apyroi
CTOPOHBI, B UX COJICP)KAHUE QYHKYUOHATbHO BKIIOYACTCS — «BCTPAMBACTCSDY
u Ooree 00IIas IO OTHOIICHHUIO K HUM IIETOCTHOCTH (MeracucTeMa). [1oato-
MY B HUX OKa3bIBAIOTCS IPEACTABICHHBIMH (XOT$I, KOHEUHO, B CTICIIU(HUECKOI
(bopMe) B «COCTaBILIFONIHE 3TOH MeTacHcTeMbl. OHH, XOTsI, MOTYCPKUBACM,
U B ONpeaereHHOM (opMme, B ONpEEeTICHHOM AacleKkTe (MMEHHO (DYHKIMO-
HaJIbHOM) BBICTYIIAIOT TEM CAMBIM U B KAaU€CTBE COOCTBEHHBIX «COCTaBIISIO-
IIUX» CMOM CHUCTEMBI, 00pa3ys TeM CaMbIM OJHH M3 JABYX OCHOBHBIX IIAHOB
ee obmrero comepxanms. OOmas ke QyHKIOHANBHAS OPTAaHU3AIUS CHCTEM
CO «BCTPOEHHBIM» METAaCUCTEMHBIM YPOBHEM B 3HAUMTEJILHOW MEpE Kak pas
U OIpeJeNsieTcsl MOTOMY JABYEAMHCTBOM MX COIEPXKAaHUS M COCTaBa, Mpolec-
COB M MEXAaHU3MOB, a TAlOKE CIIOXKHBIMU M HEPEJKO IIPOTUBOPEUUBLIMU OTHO-
IICHUSIMH, KOTOPBIE Pa3BEPTHIBAIOTCS B XONe MX (YHKIHOHUPOBaHUS JlaHHOE
00CTOSITENBCTBO SIBIISIETCSI HETIOCPEACTBEHHBIM CIICCTBHEM 0O0IIeH 0coOeH-
HOCTH CHUCTEM CO «BCTPOEHHBIM» METACUCTEMHBIM ypoBHEeM. OHHM MOTYT Cy-
IIECTBOBATh JIMIIG NPU HAJIMYUU W B3aUMOACHCTBUU ABYX MOIYCOB HX KOM-
MIOHEHTOB, UX COIEPXAHUS B LIEJIOM — aKTyaJIbHOIO U MOTEHLHAJIbHOIO; OHU
IIPEACTAIOT KaK CUCTEMBI C DKCIUIMLIUTHBIM U UMIUIUIIUTHBIM COAEPKaHUEM
onHoBpeMeHHo. 1o otHomenus k npoueccam [1YP nepBoe npezncraBieHo Kak
uX COOCTBEHHOE — TaK CKa3aTh «ayTOXTOHHOE» COAEPXAHHE, B BTOPOE — Kak
MYJIBTUIUTMLUPOBAHHOE B HUX COJEPIKaHHUE AEATEILHOCTH B LIETIOM.

B pesynbrare Takoil «IBOWHON MPEICTaBICHHOCTIY BO3HUKAET €IIE OJNH
(byHIaMEHTATbHBII MEXaHU3M, OITHCAHHBIH BBIIIC — MEXaHM3M METACHCTEMHOMN
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00paTHMOCTH, CyTh KOTOPOTO, COCTOUT B CJIEAyIoMIeM. BO3HUKHOBEHHE «BCTPO-
€HHOT0» METaCHCTEMHOIO YPOBHS 03HAYaeT HEe TOJIBKO MOSIBIICHUE B CTPYKTYpe
IETIOTO «EIle OIHOTO» — ITyCTh JTaKe H BEHICIIEro, BayKHEero yposHs. /leno
ele U B TOM, YTO JJaHHBIIl YPOBEHb arpUOyTHBHO CBSI3aH C HOBbLM NPUHYUNOM
(YHKIIMOHAIBHOM OpraHU3aIiy ICUXUKH (U Jaxe OasupyeTcs Ha HeM). OH co-
CTOHT B TOM, YTO UMEHHO OJlaroiapsi METaCUCTEMHOMY YPOBHIO — KaK YPOBHIO,
OIHOBPEMEHHO JIOKATN30BAaHHOMY U BHYTPHU CHCTEMBI, M BHE €€ — CHCTeMa 00pe-
TaeT BO3MOXHOCTB JIEIaTh caMy ce0s 6 yenom 00bEKTOM CBOETO K€ COOCTBEHHO-
TO BO3ICHCTBUS, YIIPABICHHS, CBOCH COOCTBEHHOH OpraHU3aIiH (TIOCPESICTBOM
CBOCOOPA3HOIO BHIXOAA HA TOT — BHEIIHUI 10 OTHOIIEHHIO K HEW YPOBCHB).
MOo>XHO BUIIETB, TAKAM 00pa30M, YTO JTAHHOE 3aKITFOUCHIE TIOTHOCTHIO CO3BYYHO
OCHOBHBIM, aTpUOYTHBHBIM XapaKTePUCTUKAM OpraHU3aIUH ICUXUKH B LIEJIOM.
JleficTBUTENTHHO, Ha BBICIIIEM YPOBHE €€ OPTaHU3AINN JIOKAIU3YETCS CO3HAHUE
Kak TakoBoe. OIHaKo, U3BECTHO, YTO €ro BayKHEHIIIeH — IMEHHO ampubymueHot
U OTIPENIEIISIONIEH YepTOi KaK pa3 U SBISICTCS CBOMCTBO MPAHCYEHOEHMHOCIL,
TO €CTh BO3MOXKHOCTb «BBIX0/Ia 33 MIPEIEIIbY HATMYHOTO, BOSMOYKHOCTB OIIIO-
3UIMOHUPOBAHMS K CBOEMY COOCTBEHHOMY Cofiep KaHMI0. Bee ckazaHHOE MOXK-
HO 0003HAYUTH KaK Memacucmemublil NpUHYUn QyHKYUOHANbHOU Opeanu3ayuy
ncuxukd. OH, TOBTOPSIEM, COIIPSDKEH C BKITFOYCHHEM B €€ CTPYKTYPY METacH-
CTEMHOTO YPOBHS 1, 60JIee TOTO, SIBIISIETCS €0 OCHOBO.

Tak, IMeHHO Onaromapss METaCHCTEMHOMY YPOBHIO M €TO «BCTPOCHHO-
CTH» B CaMy CUCTEMY (IICUXHKY ) 00€CIIeUnBaCTCsl BO3MOXKHOCTH CYII[ECTBOBA-
HUSI pyHIAMEHTaIHHOTO (DeHOMEHA (TOYHEee — MEXaHU3Ma), KOTOPBIH MOYKHO
YCIOBHO 0003HAYNTH KaK MEXaHU3M Memacucmemuol oopamumocmu. Ero
CYTh CTOJb K€ TIPOCTa M MOHATHA ()CHOMEHOIIOTHUESCKH, CKOIIb TPYIHA IS
KOHKPETHO-HAy4HOT0 00BSICHEHHS M COCTOMT B clienytomieM. biaronaps emy,
CHCTEMa CO «BCTPOCHHBIM)» METACHCTEMHBIM YPOBHEM OKA3bIBACTCS B COCTO-
SIHUM 00bEKTHUBUPOBATH ce0sI JIs1 CBOCH jk€ COOCTBEHHOM aKTUBHOCTH (peTy-
JSIIAHN, OpTaHU3aNH, KOOPIUHALIUY U 11p. ). [1o OTHOIIEHHIO K IEATETHPHOCTH
B IIEJIOM U YIPABJICHUCCKOH IEeATEIFHOCTH, B YaCTHOCTH, OH 00peTaeT Oonee
KOHKPETHYIO (OpMY H BBICTYIIA€T KaK MEXaHU3M O0esimebHOCHHO-NPOYeccy-
anvHoll oopamumocmu. ETO CYIIHOCTb COCTOUT B TOM, YTO pealn3alluu TeX
WK UHBIX 0a30BBIX (PYHKIHUH, pelICHNE TeX WM WHBIX JESTEIbHOCTHBIX 3a-
Jaq 1 1p., HE TOJILKO MOXCT pC€ajin30BbIBATHCA Ha NPUHIHUIINAJIBHO PAa3HbIX
YPOBHSIX (YTO BIIOJIHE ECTECTBEHHO U HE SIBIICTCS Y€M-TO HOBBIM). JleTo ere
1 B TOM, YTO MCKAY 3TUMH — NPUHIUIINAJIBHO Pa3HbIMH YPOBHAMU BO3HUKA-
10T OOBEKTUBHO MPHUCYIIHE JTIOOBIM MEKYPOBHEBBIM B3aUMOJICHCTBHUSM OT-
HOIIEHHSI 00PaTUMOCTU U YHKYUOHATbHO2O 0OMEHA, YTO BENIET K PE3KOMY
BO3pAcTaHUIO (PYHKIMOHAIFHOTO MTOTCHIINANIA CHCTEMBI B IICJIOM.
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Kpome Toro, umenHo Onaropapst HeMy cucteMa (B HallleM Cilydae — Ipo-
rieccsl [1YP) mprobperaroT HOBBIE M HECOTTOCTABUMO OObIINe (hyHKIIHOHATb-
HBIE BO3MOKHOCTH JJIsI CBOCH cOOCTBeHHOU peanm3armu. [Ipu sToM ciemyer
BBIJICTIUTD U CIIIE OIHY BaXKHYIO CTOPOHY JaHHOTO MexaHm3Ma. Cucrema (mmpo-
rieccsl [1YP) oxa3bIBatoTCst B COCTOSTHUM Peajii30BaTh B IEIIIX CBOCH COOCTBEH-
HOHM OpraHu3aIiy NOTEHIHAT HE TOJIBKO TOH METaCHCTEMBl KOTOpas SBIISCTCS
«Onkamiei» K Hel (To eCTh caMoi IeATETLHOCTH B IIeJIoM). Hapsiy ¢ 3Tum,
OHH B 3HAYUTEIBHON Mepe MOTYT HCIOJIB30BaTh U MOTEHINAN elle Oonee 00-
LIMX METACUCTEM, B KOTOpPbIE BKJIIOYEHA caMa 3Ta JEsTeJbHOCTh — MOTEHIIH-
aJl TeX OpraHW3alvi W TPYII, KOTOpPBIC SBIAIOTCS MEPAPXUYECKH BBICIIUMHU
M0 OTHOMICHHIO K Hell. OCOOCHHO MEMOHCTPATHBHO TaHHOE OOCTOSITENBCTBO,
Kak MO)XHO BHJICTh W3 TPEACTABICHHBIX BBINIE MATCPUAIIOB, MPOSBISIETCS
B (DYHKIMOHAJIHHON OPraHM3aIliH OJXHOTO U3 OCHOBHBIX CTPYKTYPHBIX YPOB-
Heil npoueccos IIYP — wemarxonnecuanvroeo.

[Hanee, QpyHKIMOHATbHAS TPEACTABICHHOCTh METACHCTEMBI B CHCTEME
00yCJIOBIIMBACT M COBEPIICHHO €CTECTBEHHOE — IpHUYEM, OCCIIPEIeCHTHOE
10 CBOMM MacITadaM Bo3pacTaHue 00beMa CoIepKaTelTbHBIX, HHPOPMAITHOH-
HBIX M MHBIX XapaKTEpHCTHK TocieqHeil. B ee obmieM cocraBe moposkaacTcst
MPUHIIUITAATHEHO HOBBIN — KAYECTBEHHO OUCHB CIICIM(UUCCKHUN CTPYKTYPHBIH
ypoBeHb — MeTacucTeMHbI. Kak mokazano Hamu panee [104], KOMITOHEHTHBIN
COCTaB METACHCTEMHOTO YPOBHSI, TO €CTh (DAKTUIECKH, €ro COAEpIKAaHHE a, CIIe-
JIOBATEIbHO, — U COAEPXkAHHUE BCeil CHCTEMBI (pOpMUpPYETCs HE MO MPHHIHITY
«OTPaHUYEHUS U OTTPAaHUYEHUS» OT CPEAbL, a M0 NPOTUBONOIOKHOMY NPHH-
IIUITy «BKJIIOUECHUS e¢ B ceOs». OH — KOMIIOHEHTHBIH COCTaB SBMSETCS B ATOM
Cllyyae IPUHLUUIHAIBHO HEOTPAaHUYEHHBIM — «OTKPBITBHIMY: YeM OoJiee Heorpa-
HUYCHHBIM OH OyZeT, TeM >(¢dexTuBHee OyneT u Bes cucrtema. B pesynsrare
3TOr0 OH MO CBOMM OOBEMHBIM, KOJMYECTBEHHBIM XapaKTePUCTUKAM IpeCcTa-
€T MPaKTUYeCKU BCErna Kak O4eHb OOMNBIIOW W Jaxe — (PaKTUIeCKH, He00O-
3puMblid. K ToMy ke, OH HaXOIUTCA B COCTOSHUM TOCTOSIHHOTO OOoraleHus,
WU3MEHEHUs, JOCTPOUKU U T. 1. OHAKO, ¢ APYTOi CTOPOHBI, Jr00asi cucTeMa
(BKJIIOUAs], pa3yMeeTCsl, U CUCTEMBI CO «BCTPOEHHBIM» METACUCTEMHBIM YPOB-
HEM) 00J1aJ1aeT KOHEUHOCbIO, NPedelbHOCTNbI0 COOCTBEHHBIX BO3ZMOKHOCTEH
TF000T0 THITA — PECYPCHBIX, BPEMEHHBIX, YHEPTeTHIECKUX, HH(POPMAITHOHHBIX
u 1p. [lo OTHOIIEHHIO K NCUXMKE KAaK K CHCTEME COBOKYITHOCTh TaKOTO poOfia
OrpaHMYEeHUN («IIPEAETbHBIX XapaKTEePUCTUK IMCUXUKH») XOPOLIO H3BECTHA
U JIOCTaTOYHO M3ydeHa's,

4 311 — 0OBEKTHBHO MPHCYIIHE ICUXKMKE O'PAHUYEHHUS HHOTJIA JIAXKe CITyKaT OCHOBOM
JUTst 000OIIEHHBIX KOHIETITYalIbHBIX OCTPOCHHH, HAIPUMED, ISl «TEOPHU OrPaHUYCHHOM
paumonansHocTH» . Catimona [425].
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[TonuepkHeM, 9TO 00€ yKa3aHHBIE 0COOCHHOCTH — 3TO 0OBEKMUBHO TIPUCY-
e TICUXUKE YePThI; OHU JIOJDKHBI OBITh KaK-TO COTJIACOBAHBI, «ITPUMHUPEHBI,
YTO, Ka3aJ0Ch ObI, a0COJIFOTHO HEBO3MOKHO B CBSA3HM C MX OYEBMIHOM aHTaro-
HUCTUYHOCTBIO. J[pyruMu clioBamMu, BO3HHKAET OOBEKTUBHAS HEOOXOAUMOCTh
B TaKOM MEXaHU3Me (DYHKIIMOHATBHOW OPraHU3allii CUCTEMBI, KOTOPBIH CHH-
MaJl Obl TIPOTHBOPEUHE MEXKIy MPUHIMIHAILHON HEOrPaHUUYEHHOCTHIO ee
KOMITOHEHTHOTO COCTaBa W CTOJNb K€ MPUHIUIHAIHLHON OTPaHMYEHHOCTHIO
ee (pyHKIMOHANBHBIX pecypcoB. TeM cambIM BO3HHKAaeT OOBEKTHBHAs HEOO-
XOIUMOCTh B TE€HEpAIMH W HCIIOJIH30BAHUN MPUHITUIHAILHO HOBBIX CPEJICTB
YCTpaHEHHsT 3TOr0 MpOTHBOpeuHs. HeTpymHo BHIETh, TakuM 00pa3oM,
9TO WUMEHHO 3TO HE TOJBKO OYEHH SIBHO TMpEACTaBIeHO B mporeccax [TYP,
HO W COCTaBISIeT OCHOBY JUIs BCeX 0a30BBIX MPUHIMIIOB HMX COOCTBEHHO
TIpOIIeCCyaNbHOM oprann3anui. OHU — 3TH MPUHIIUTIEI OBUTH SKCIUTAIIAPOBAHBI
BbIIIIE M 0003HAYECHBI KaK TPUHIIAIIBI CUCTEMOKHH3a, TMTOCKOJIBKY MO3BOJISIOT
pea3oBaTh CPECTBA M MEXaHU3Mbl COOCTBEHHO CHCTEMHOTO THIA IO OT-
HOIIICHHIO UMEHHO K (DYHKIIMOHAIBHOW JIMHAMHKE IMPOIIECCOB BHIOOpA, K MX
«KUHE3Y». DTO TPUHITUIHI KOMITIEKCHOCTH U CHHXPOHHOCTH JMHAMUKH TIPO-
LIECCYaTIbHBIX KOMIIOHEHTOB, X HEPAaBHOMEPHOCTH, T€TEPOXPOHHOCTH, B3au-
MOCOZICWCTBEHHOTO M B3aMMOOIITUMHU3UPYIOIETO THITA WX JTUHAMHKH, €€ He-
JTUHEHHOCTH U HEMOHOTOHHOCTH, TPUHIIMITBI «OTHOBPEMEHHOCTH 3aKJIaIKI»
U «obecnedeHus: J0CTaTouHOro 3(h(deKxTa», MPUHIUI KOHCOIHMIAINH, IIeje-
BOW JIeTepMHUHAINN, MUHUMAJIBHO HEOOXoauMol auddepeHnmanmu, a Takke
TIPUHIIMIIBEI UTEPATUBHOCTH W WEPAPXUIHOCTH. Bce OHM JOCTAaTOYHO TOJTHO
BOCIIPOU3BOJAT B CBOEM COCTaBE CIECIUPHUECKIE CUCTEMHbBIE TIPUHIIUTIBI JH-
HamMuKH. VX Hamm4me v v BeyIasi poJib B TUIAHE MPOIECCYATbHON JMHAMUKA
MO3BOJISIFOT CZETAaTh BBIBOJI O TOM, YTO OJIHOW W3 IIABHBIX 3aKOHOMEPHOCTEH
(YHKIIMOHATILHON OpraHM3allii TMCHXWYECKUX SIBJICHUI BBICTYIAET UX SPKO
BBIp@KEHHAs! CUCTEMHOCTh ATOW opranu3aiuu. CaM UX MpoIecc ecTh He 4TO
WHOE, KaK MPOIIECC CUCTEMHOTO Pa3BEPTHIBAHMS, «IBHIKEHUSD) MPOIIECCa CO-
IJIACHO CBOCH COOCTBEHHOM, BHYTpPEHHEH! JIOTHKE, 00pa30BaHHON YCTaHOBIICH-
HBIMH TIPUHITUTIAMH.

Bwmecrte ¢ TeM, HE0OXOAMMO TOAYEPKHYTh, YTO COBOKYITHOE JCHCTBHE
ATUX TPHUHIUIIOB TMPUBOIUT M K €II€ OJHOMY Ba)KHEHIIIEMY CIIEICTBHIO.
OHO COCTOMT B TOM, 4TO B ()YHKIIMOHAJTHHOWH OpPraHM3alliU yIpaBlieHYe-
CKHX PEIICHWHA B 11€JIOM W B WX NPOIECCYalbHON OpraHu3aIiui, B YaCTHO-
CTH, OKa3bIBAETCSl pEaTU30BaHHON MPUHIMUITUAIBLHON HOBBIA THI CUCTEMHO-
CTH — BpeMeHHdsl, TOUHEE — MmeMnopaibhas CUCTEeMHOCTh. Ee cyTh cBsi3aHa
CO CIeQymuM — HauOolee MNPUHIUIUAIBHBIM 00cTOsATENnbCTBOM. OHO
COCTOWUT B TOM, YTO — B CHJIy BCE€X OTMEUEHHBIX BBIIIEC MPUYHH, CUCTEMBI
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CO «BCTPOCHHBIM» METAaCHCTEMHBIM YPOBHEM IMPHOOPETAIOT COBEPIICHHO
HOBYIO U cHenn(HUUEcKyIo (ecau He CKa3aTh — YHHKAJIbHYIO) CIIOCOOHOCTb.
OTO — cHOCOOHOCTh pacnpedenams CBOW (PYHKIMOHANBHBIA Pecypc BIOIB
«OCH BPEMEHM», OCYIICCTBIATh €r0 8pemennoe cmpykmypuposanue. 11po-
e TOBOpPs, BO3HUKHOBCHHE (DeHOMEHA (M MeXaHW3Ma) «CyOBEeKTHBHOTO
BPEMEHM» U, COOTBETCTBEHHO, — BO3SHUKHOBEHHsI CIIOCOOHOCTH HE TOJBKO
«IPUCTIOCOONEHUN» KO BPEMEHHU, HO U CIIOCOOHOCTH HCIOJb30BATh BPEMS
KaK OCHOBY AJISI CTPYKTYpPHPOBAaHMS CBOETO (DYHKIIMOHMPOBAHUS O3HA4YaeT
TO, YTO CHCTE€Ma OKa3bIBa€TCS B COCTOSHHUM YIPAaBJIATH MPOLECCaMH COO-
cTBeHHOTrO ObITHA. CaM TpollecC KaK OpPraHW30BaHHAs U 3aKOHOMEPHBIM
00pa3oM CHHTE3UpPOBAaHHAS COBOKYIIHOCTH JTalOB MJOJDKEH OBITH ITOHST
U KaK CBOETO POAA 8peMenHds cucmema — Kak MPOIYKT «BPEMEHHOH ymo-
PAIOYCHHOCTH» PA3IHYHBIX (PYHKIMOHAIBHBIX IPOSIBICHUN CHCTEMBI, ce
(YHKIIMOHATBHBIX BO3MOXKHOCTEH. Uem Oonee 3hdekTnBHO OpraHu3oBaHa
3Ta CHCTEMa, TO €CTh, YeM Oojiee CTPYKTypHpPOBaH IMPOIIECC, TEM BBIIIE €TI0
MIPOTYKTHUBHOCTb.

Takum 00pa3oM, IOOBOAS WTOTH OCYHIECTBICHHOMY 0OOOIICHHIO
MOKHO C/IeNaTh JBa MIABHBIX BBIBOJA. BO-TIEPBBIX, B (PyHKIMOHANBHON Op-
ranuzauuu npoueccoB [1YP, nelicTBUTENbHO, peann3oBaHbl BCE OCHOBHBIE
3aKOHOMEPHOCTH (PyHKIIMOHANBHOTO THIIA, IPHUCYIIHE CUCTEMaM CO «BCTPO-
SHHBIM» METAaCHCTEMHBIM YpoBHEM. [Ipiaem, cTereHs 09eBUAHOCTH pebed-
HOCTH TaKoH NMpeCTaBICHHOCTH OYEHb BBICOKA, a €€ Mepa SIBISETCA, MOXKa-
Jy#, MAaKCUMaJIbHO TIOIHOM. BO-BTOPBIX, BCE 3TH 3aKOHOMEPHOCTH HE IIPOCTO
U HE TOJIBKO KOHCTATUPYIOTCA IO OTHOIIEHUIO K mpoueccam IIVP, Ho —
U 9TO TIIaBHOE, MTO3BOJIIIOT AaTh HOBOE, OONee IEeTaNN3UPOBAHHOE 00bsCHEe-
Hue TIETIOMY PSY YCTaHOBJICHHBIX B TECOPHU PEIICHUH, HO HE IPOUHTEPIIpE-
THUPOBAHHBIX TIOKa 0COOEHHOCTEH U (peHOMEHOB. TeM caMbIM, METacHCTEM-
HBIH MOJIXO/T KCIUTUIMPYET U CBOU OOBSICHUTEIIBHBIC BO3MOXKHOCTH, a TAKXE
CBOH 3BPHUCTUYECKHAN MTOTEHIINAI.

Haxkonen, To 00CTOATENBCTBO, COIMNMACHO KOTOPOMY OY€Hb MHOTHE —
IIpUYeM, BaKHEHIIINE U OCHOBOIIOJIATAIOIIIE TTOJIOKEHHS CaMOr0 3TOTO MOJ-
X0/la HE TOJBKO MpOsBISIOTCS B mpoueccax [IYP, HO u nexar B uX OocHO-
B€, JIOJDKHO paccMaTpHUBaThCs U B KaY€CTBE OAHOTO M3 BaXKHBIX apryMEHTOB
B TI0JIB3Y €r0 000CHOBAHHOCTH M KOHCTPYKTHBHOCTH.
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IMPOIECCOB IPUHATHUS YIIPaBJI€HUECKUX PellleHuU

l'eHeTnueckuil IIaH MCCIIENOBAHUS MPOLECCOB MPUHATHUS YIPaBICH-
YECKHX PEIICHUH, OyTydn HEOOXOAUMBIM C TOUKH 3pEHUS OOIIEeH CTpaTernn
HCCIIEIOBAaHNS JaHHOW PabOTHI M BHICTYIAsi OHON M3 OCHOBHBIX €€ 3ajad,
00yCJIOBJIEH PsAJIOM OCHOBHBIX NPUYMH. BO-TIepBBIX, 3TO MpUUMHA 00 ene-
opemu4ecko20 XapakTepa, COCTOsIIAs B IOHUMAaHUM FE€HETUYECKUX 3aKOHO-
MEPHOCTEH KaK OJTHOW W3 BaKHEUIIMX KaTeropuid 0COOEHHOCTEH mpeaMera
U3YYCHUS, BBISIBIICHNE KOTOPBIX HEOOXOAMMO ISl €0 JAOCTATOYHO IHOJHOTO
PacKpeITHI. BO-BTOPBIX, 9TO MpHYMHA Menodonocuyeckoeo TUIaHa, COTIIac-
HO KOTOPOW T€HETHYECKUIl 3Tam HcCIeoBaHUs, OyIydH MOATOTOBICHHBIM
MPEIIECTBYIOIMMH dTallaMyd U3y4eHUs (Mpeae BCEro, — CTPYKTYPHBIM
U (yHKIMOHANBHBIM), SBISETCS HX THOCEOJOTMYECKH IPOAODKEHUEM
u pazsutreM [104, 125]. B-TpeThuXx, 3T0 NMPUYAHA U COOCTBEHHO NpaKmui-
yecKkoeo TUIaHA, CBA3aHHAs C HEOOXOMUMOCTBIO MPHUKJIAAHOW ONTHMH3ALNU
JIETeNIbHOCTU YIIPABICHYECKOTIO TUIIA B «3BE€HE MIPUHATHUS PEILIEHUS» 3a CUET
LEJICHANPABICHHOTO (OPMHUPOBAHMS 3THUX MpoleccoB. B sTom miane
npoueccsl [IYP paccmarpuBaroTcsi Kak OJUH U3 KOMIIOHEHTOB JESITE€IbHO-
CTH, KOTOPBIH MOATECKHUT (POPMUPOBAHUIO B XOJ€ MPOoGheCCHOHANBHON MOA-
TrOTOBKH. B cBO1O ouepenp, peanusauus 3TOro ¢ He0OXOAUMOCTBIO MPEIIo-
JIaraeT 3HaHUE T'eHETHUYECKUX 3aKOHOMEPHOCTEH pa3sBUTHs dTHX IIPOLECCOB
B XOJI¢ OCBOCHHS MPO(HECCHOHATBHON IeATETHHOCTH. [laHHBII aCTIeKT MOXKET
OBITh KOHKPETU3UPOBAH B CICAYIOIINX OCHOBHBIX Bompocax. CyIecTByIOT
T KaKue-THOO YCTOWYHMBEIC W WHBAPHAHTHBIE 3aKOHOMEPHOCTH (OPMHU-
poanus mporeccoB [IYP B xone npodeccronanuzanuu? Ecnu ga, To kak
OHU MOTYT OBITH HCIOJNB30BAaHBI B IUIAHE ONTHMH3ALUH OOIIEro Iporecca
mpoheCCUOHANBHON TOATOTOBKHM pykoBoauTenei? Kak OHU COOTHOCSTCS
¢ OOIIMMHU OCOOEHHOCTSAMHU T€He3uca IICHUXMUYECKHUX (IIPEekKAE BCEro nes-
TEJIFHOCTHBIX) 00pa3zoBaHuii? Kak OHM CBsI3aHBI C TEHETHMUYECKHMHU 3aKO-
HOMEPHOCTSIMUA  (DOPMUPOBAHUST TIPOLIECCOB HHIUBHIYATLHOTO BBIOOpa?
Kak nposensitoTcst B renesuce npoieccoB [IYP ux ocHoBHBIE (B 4aCTHOCTH,
ONMCAaHHBIE BBILIE) ICUXOJIOTHYECKUE XapaKTepucTUku? M3yueHue 3THX
U WHBIX aHAJOTHYHBIX BOIIPOCOB COIPSKCHO C CYIIECTBEHHBIMU TPYIHO-
CTSMH, KOPCHAIIUMECS B CICHU(HUKE COBPEMEHHOTO COCTOSHUS OOIIei
mpobaemsl 1P, B 0coOeHHOCTIX ee MEKIUCIUIIMHAPHBIX H MEXIpoOieM-
HBIX CBSI3€Ml € JpYyruMH BaKHEWINMMM HaIpaBICHUSAMHU MCCIEJOBaHUI
Y TICUXOJIOTHYECKUMH ITPOOTIeMaMHU.
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JeiicTBUTENbHO, KaK MOKA3bIBAET aHAJIU3 COBPEMEHHOIO COCTOSHHS
npobiems! [P B kadyecTBe OOIIETICHXOTOTHYECKOH, MPOBEACHHBIM HAMU
B [112], oHa mpakTHYeCKH He pa3paboTaHa W (PaKTHYCCKU HE MOCTaBJICHA
B F€HETUYECKOM IIIaHE Kak caMmocTosTenbHas. Co3gaercsa He BIIOJIHE ecTe-
CTBEHHAsI CUTYaIl¥sl, IPU KOTOPOM CTOJh BaXKHBIN mporiecc, kak [IP (a ero
MOYKHO TPaKTOBaTh M KaK BBICIIYIO NICUXUYECKYIO (DYHKIIMIO), TPOXOSIINI
JUIUTENbHYI0 OHTOT€HETHYECKYIO 3BOJIOLMIO, OCTAETCSI BHE I'€HETHYECKO-
r0o IUIaHa UcclenoBaHus. B pesynbrare TO, 4YTO IOHUMAETCS CErogHs B Ka-
yecTBe npeamera ncuxonoruu [1P — 31o, npakTuuecku, JULIb ero BBICLIMM,
yKe cgpopmuposasuiuiicss BUJ, yKe 3penasi CTpykTypa. B mpenmer ananmmza
HE BKIIOYAIOTCS MHOTOOOpAa3HBIC IEePEeXOIHbIe ATambl u (HOPMBI IpoIec-
coB IIP, cam xoa X pa3BUTHs M €r0 OCHOBHbIE 3akOHOMepHOCTH. [Tomnmo
TOrO, YTO B pe3yJbTaTe TaKOro CYXKEHHs OOeIHAETCS MpeAMET NCHXOIOIHU
I1P, Tarxke 3aTpyaHSAETCSI U PACKPHITHE €r0 3aKOHOMEPHOCTEH, MOCKOIBKY
HE peaju3yeTcsl MOUIHBII — reHeTudeckuil Meron usyueHus. Mmes neno,
B TOM YHCIC M B SKCHEPHMEHTE C yXke C(HOPMUPOBABIIMMUCS TPOIECCAMHU
1P, uccnenoBarenb 4acTo HE MOXKET OOHAPYKUTb TO, YTO B ITHUX 3PEIIBIX,
9JaCcTO PeIyLUPOBAHHBIX U CBEPHYTHIX (pOpMax MpPEACTaBICHO B MMILIHIUT-
HOM BHje. 11 HaoOopoT, mpu n3ydenuu [IP B reHeTHUeCKOM TIaHEe HEKOTO-
pBIC 3aKOHOMEPHOCTH 3THUX MPOIECCOB MOTYT OBITH IPEICTABICHE B Oojce
OTYETIUBON M DKCIUIAIIMPOBAHHON (opMe. DTO TOIOKEHUE CIIPABEIIHBO
Y B OTHOIICHHMH HccieqoBaHus npoueccos 1P B mpodeccronansHoii nes-
TENIFHOCTH: aHalu3 yke copmupoBaBmuxcs mpoueccos [1P BHe m3yueHwms
uX NMpogeccuoreHesa B psijie CIIyyacB HE TOIBKO HEMOJIOH, HO U OUCHb 3aTpPy/-
HeH. Y HampoTuB, pacKphITHE 3aKOHOMEPHOCTEH (POPMUPOBAHUS IIPOIIECCOB
I1P B mpodeccnoHanbHON IESTETBHOCTH MOXKET CIIOCOOCTBOBATh BBISBIIC-
HHIO 3aKOHOMEPHOCTEH yxke chOpMUpPOBAHHBIX TIporieccos [TPY.

Taxum 00pazom, B 3TOM — 00IIeM, TITAHE MOYKHO KOHCTaTHPOBATh HECHH-
TE3UPOBAHHOCTh Ncuxosnorndeckoil Teopun [P u renernyeckum Hampasie-
HHUEM HCCIEA0BAHUI B IIETIOM, TICHXOJIOTHEH MPodecCHOHATEHOTO 00ydeHHS,
B YaCTHOCTU. HeraTwBHBIE ITOCIIEICTBHS ITOTO TeM 0ojee OIIYTHMBI, 9TO
uMmeHHo nporeccsl [IP B mpodeccnoHanbHON NesTeNbHOCTH SBISIOTCS, Kak
HEOJHOKPAaTHO OTMEYaJIOCh BBIIIE, OAHUMHU U3 Haubosee BaKHBIX, KpUTHYE-
CKH 3HAUMMBIX €€ KOMIIOHEHTOB, OTIPE/EIISIOINX KaK €€ Pe3yIbTaTHBHbIC Ma-

47 OT™MeTHM TaKKe, YTO B ITAHE PeaIn3aliy JAHHOTO ITONOKEHNEe HAMH paHee ObLT
MPOBEJIEH JIOCTATOYHO OOUIMPHBIN MK MCCIEIOBAHUM, HAMPaABIEHHBIX Ha BBISBICHHE
3aKOHOMEPHOCTEH TeHe3nca MpoleccoB BeIOOpa B IEJIOM M YIPABIEHUECKOTO BBIOOpA,
B yactHocTH [101, 1032, 103, 104, 110]. Janusle paGoThl, pa3ymMeeTcsi, HEOOXOAUMO yUH-
THIBaTh U B X0JI¢ AAJbHEHIINX HCCIEAOBAHUH 110 JaHHOH mpobieme.
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paMeTpbl, TaK U MpoIleccyatbHbIe XapakTepucTuku. CienoBareaIbHO, IMEHHO
UX TeHeTH4YecKoe (Mpo(hecCHOreHeTHYEeCKOe) HUCIOIb30BAHUE TIOTYYESHHBIX
pE3yNBTaToOB Ha MPAKTHKE MOXET B HAWOONBIICH Mepe CONeHCTBOBaTh pe-
LIEHUIO 3a/lad €€ IMcHUXojorudeckor ontumuzanuu. Ho, HecMoTps Ha 3TO
OYEBUJIHOEC OOCTOSATEIIBCTBO, TICHXOJIOTHS TPOPECCHOHAIBLHOTO OOyYeHHUS,
(akTHUeCKH, HE BKJIFOYAET JIO CHX MOp B c(hepy CBOETO PacCCMOTPEHHUs UC-
CJIEIOBAHUS ITUX, KPUTHIECKH 3HAYMMBIX TPOIECCOB. B KOHEYHOM HTOTE,
TaKoe, HE BIIOJIHE €CTECTBEHHOE IOJIOKEHHUE CBSI3aHO C TEM, UYTO IMPOIIECCHI
[P nauboJee cr1osicHbl Kak B IIEJIOM, TaK U B IUIAHE UX T€HETUYECKOrO UCCIIe-
JTIOBaHUS, B YaCTHOCTH. I MIMEHHO MOATOMY WX aHaJM3 B TEOPUH MPOQeccH-
OHAJILHOTO OOYYEHHS MPECTaBIICH HAMMEHee MOJTHO. B MakcHManbHO# cTe-
TIEHU ATH TPYAHOCTHU MPOSBISIOTCS MPU T€HETHUYECKOM M3yUYEHUH MIPOLIECCOB
ITYP, moCKONbKY MOCIEIHUE MPEACTABISIOT COO0H OOBEKTHBHO Hambolee
CJIOXKHBIN TUT TIPOIIeccOB BbIOOpa. KpoMe Toro, IMEHHO OHM B HAMOOJIbIIEH
Mepe CO3/Ial0T TPYAHOCTH M COOCTBEHHO HCCIIEIOBATEIBCKOTO IaHa — KaK
pu UX IpodeccuorpapuueckoM U3yYeHHH, TaK U IPU UX IKCIIEPUMEHTAIIb-
HOM HCCIIEIOBaHUU (B CBSI3M CO CIIOKHOCTSIMH IKCIIEPUMEHTAIILHOTO MOJIE-
JIMPOBAHMS U KOHTPOJIS 32 HCCIIECAOBAHUEM, A TAKXKE C HAUOOJBIICH 0CTPOTON
MPOOIEMBI SKOJIOTHUECKOW BAMIHOCTH B TAKOTO POJIA HCCIICIOBAHUAX ).
VYkazaHHbIE PUYMHBI TPUHIUIHUAIBHOTO TJIaHA HE MOTYT, pa3yMeeTcs
HE HaKJIaJbIBaTh OTIICUATOK Ha JIFOOBIC MPOBOJMMEBIC B 3TOM IUTAHE HCCIIC-
nosanus. [locnennee nposiBIsieTCs, TIIABHBIM 00pa3oM, B TOM, 4TO mpodec-
CHOTCHETHYECKOEC M3yYeHHUE MPOOJEMbl OYCHb 3aTPYIHEHO KpaiHe claboit
Pa3BUTOCTHIO CYIIECTBYIOIIUX TEOPETHUYECKUX IMPECTABICHHUA B ATOH 00-
JIACTH ¥ OCHOCTBHIO SMITUPUIECCKOTO M AKCIIEPUMEHTaIbHOTO 0azuca. CooT-
BETCTBEHHO, U JIIOOBbIE BHOBb OCYIIECTBIISIEMbIC CIICIIMATIbHBIE HCCIIEIOBAHUS
B 3TOW 00JaCTH HE MOTYT MPETCHI0BAaTh Ha UCUEPITHIBAIOIIECE PEIICHUE BO3-
HUKAIONIMX CIOKHEHIINX TeHETUYECKUX MPOoOJieM, HO MOTYT HOCHUTh Xapak-
Tep NMOUCKOBBIX, HAMIPABJICHHBIX HA CO3/IAaHHE HEOOXOIUMOTO SMITHPHIECKOTO
Oasuca. OT4eTIMBO CO3HaBas TOT (DAKT, MBI, BMECTE C TE€M, CUUTAEM, YTO
HauYMHATH MMOI00HBIC MCCIIEOBAHUS BCE KE HEOOXOIMMO; YTO OHU O0YCIIOB-
JIEHBI KaK JIOTUKOM pa3BUTHsS TEOPETUUECKUX MPEJCTaBICHUN O IMpolieccax
I1P, Tax ¥ TMPaKTHYECKUMH MOTPEOHOCTAMHU. B CBSA3M ¢ 3THM W yenv AaH-
HOW IJIaBBl COCTOHUT HE CTOJILKO B TOM, YTOOBI C(HOPMYITUPOBATh KaKHe-JIU-
00 0000MmIaroIIKe PeMICHHs TOCTABICHHBIX BOIPOCOB (OHU BPST JIX BOOOIIE
BO3MOXKHBI TIPM COBPEMEHHOM YpPOBHE IPECTABICHUHA B TaHHOH 00JIacTH),
a B TOM, 4TOOBI TOMBITATHCS PACKPBITH WX Ha OCHOBE C(HOPMYIMpPOBAH-
HBIX BBIIIIE MTPEJICTABICHHI O 3aKOHOMEPHOCTSAX UX CTPYKTYPHOU U (PYHKITHO-
HaJBHOM opranu3anuu npoueccos [TYP. Dta o0Omias 1ienb KOHKPETH3UPYETCS
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B CIICIYFOIIUX OCHOBHBIX 33j1a4aX. Bo-TIepBhIX, B MOMBITKE aHAIN3a COOCTBEH-
HBIX TeHETHUECKUX 3aKoHOMepHocTel mporeccos [TYP B xone nmpodeccrona-
JIU3AIHH, B PACCMOTPEHUN (DOPMUPOBAHMS M PAa3BUTHUS STHX MPOILECCOB KaK
OTHOCHUTEJIBHO CAMOCHOAMENbHOU U KAYeCMBEHHO CReYUpUUHOU cucmembl,
00pa30BaHHOW CKOOPIUPOBAHHOM HepapXved WX OCHOBHBIX CTPYKTYPHBIX
yposHetl. Bo-BTOpBIX, B TUIaHE M3YYCHUS TCHETHUYECKUX 3aKOHOMEPHOCTEH
nporieccoB ITYP, HO B3STBIX yKe HE B acleKTe WX COOCTBEHHOU CTPYKTYPHI,
a B KaYC€CTBC KOMIIOHCHTOB CHCTCEMBI ACATCIIBHOCTU B IICJIOM — B ACIICKTC
desimenbHOCmHOU 00yCi08eHHOCmU UX TeHe3uca. B-TpeThuX, B IiaHe 00-
YCJIOBJIEHHOCTH TeHe3uca nporeccoB [IYP coemecmmubim, MexINIHOCTHBIM
(TO eCTh epynnosvim) TATIOM OpPTraHU3AIMH YIIPABICHYCCKON NesATEIHLHOCTH,
B YaCTHOCTH, BO BJIHAHHHU I/IHTepr6’beKTHOFO xapaKTepa JCATCIIBHOCTU
Ha (OPMHUPOBAHUE ONEPAYUOHHO20 COCMABA FITUX TIPOIIECCOB.

5.1. I'ene3uc ypoBHEBO# CTPYKTYPbI
yIpaBjieHYeCKUX pereHuit

OOBEKTUBHO ITTaBHBIM CPEAN BCEX YKA3aHHBIX BBIIIE aCMEKTOB I'€HETH-
YyecKoro uccienoBanus npoueccos IIYP gBngercs, pasymeercs, TOT aclekT,
KOTOpBII HENOCPEICTBEHHO CBSI3aH C aHAJIOTMYHOM, TO €CTh TAK)KE OCHOB-
HOW 0COOEHHOCTBIO UX OPraHU3ALUHU — C UX CTPYKTYPHO-YPOBHEBBIM CTPOE-
HueM. CJe0BaTeNIbHO, OH JIOJDKEH OBITh PACCMOTPEH B Ka4eCTBE HE TOJIBKO
MPUOPHUTETHOTO, HO U UCXOOHO2O B TUIAHE OOIIEH JOTUKU pa3BEPTHIBAHUS
BCEX TEHETHYECKUX MCCIeNOBaHUM. Peanusyd naHHBIA HMIEpaTUB, MBI
MPOBEJIM [UKI Tpodeccrorpadpuueckux HccieaoBanuii mnpoueccos ITYP.
OTAnYUTENbHONH 0COOCHHOCTBIO €r0 OpraHU3aluy OBIJIO TO, YTO OH NPOBO-
TIUJICSI B ecmecmeeHHbIX YCIOBUAX M Ha MaTepHale peaibHol TPOpeccrHo-
HaJIbHOM JEATENbHOCTH YIIPABIEHUYECKOIO THUIA. OTO BO3MOXKHO B CHILY
JIByX OCHOBHBIX NPUYMH, OTMEUEHHBIX BbILIE. Bo-nepBbIX, UMEHHO Uepap-
XMUYECKUE TPYIIBbl U, COOTBETCTBEHHO, mpoueccel [P B HUX 3HauMTENBHO
OoJree MIMPOKO MPEACTABICHBI B «IKOJOTHYCCKH BAaJMIHBIX» — €CTECTBECH-
HBIX YCIIOBHSIX, O0Niee CTaOMIBHEL, 60Jee «0O(pOPMIICHB — B TOM YHUCIIE U HH-
CTUTYLIMOHAJIbHO. BO-BTOpPBIX, OCHOBHBIE YPOBHHM OpPraHU3allMK IPOLIECCOB
[IYP wumeror, kak mnokazano B [181] m B maBe 4, NOCTaTouHO 4YETKHE
«OMIHpHYECKHE pe(epeHTh» — WHAUKATOPHI, IMOCPEICTBOM KOTOPBIX HX
MOXXHO (DPHKCHPOBATh U U3y4aTh B AEATCIBHOCTH, B TOM YHCIIE, U B TCHETH-
geckoM ITaHe. OMHUM W3 TakuX pedepeHTOB (XOTS, €CTECTBEHHO, JAJIEKO
HE eIMHCTBEHHBIM) SIBIISIOTCS CIulegble paznuyus pealn3aluil ypaBicHde-
CKHUX PELICHUM.

243



Ihasa 5. 3LZKOH0/WepHOCmM ceHe3Uca npoyeccos...

HccnenoBanme ObUIO OpraHU30BaHO CIIEAyIOIMM o0pa3zoM. B Teopermde-
CKOM IUIaHE MCXOJIHBIM BBICTYIMJIO Pa3BUTOE B 3 IVIaBE MOJIOKEHUE O TOM, YTO
npoueccel I[TYP opranusoBanbl B ynpaBieHYECKONH AEATENTLHOCTH Ha OCHOBE
CTPYKTYPHOYPOBHEBOTO TPHHIIMIIA, a UX OO0IIasi HepapXusi — B €€ Pa3BUTOM,
c(OPMIPOBAHHOM BHJIC BKIIIOUACT TIATH OCHOBHBIX ypoBHEH. ClieoBaTeIbHO,
TEHE3UC ATOM UePapXUIECKON CTPYKTYPBI C HEOOXOAUMOCTBIO JIOJDKEH pa3Bep-
TBIBaThCS KaK (DOPMUPOBAHUE U Pa3BUTHE YKa3aHHBIX YPOBHEH, a TakkKe Kak
CTaHOBJICHHE MEXaHU3MOB MEKYpPOBHEBBIX B3aUMOAECHUCTBUI. DTOT mpoliece,
[0-BUIUMOMY, TIOIUMHSETCS HEKOTOPHIM OCOOEHHOCTSM, IOUCK KOTOPBIX
U SIBJISIETCS OCHOBHOM 3asaueil HMccieoBaHWs. 3aKOHOMEPHOCTH TEeHe3uca
nporiecca [IYP kak MOMHCTPYKTypHOTO M MHOTOYPOBHEBOTO OOpa30BaHUS,
M0-BUJIUMOMY, TPOU3BOIHBI OT UX MHTETPATUBHOIO — CUCTEMHOIO CTPOEHUS
U SIBIBIIOTCS CHCTEMOTCHETHUSCKHMH IO CcBoeMy xapakrtepy. OmHako cde-
pa uX pa3BepTHIBAHMUS 3aKIFOUCHA MPH 3TOM KaK Obl B CAMOM «IIPOCTPAHCTBE
ypoBHei» opranmsarmu [1YP. CnenoBatensHo, TS TOTo, 9TOOBI HX BBELSIBUTD,
HEOOXOIMMO U3YUUTh CPAGHUMENbHYIO OUHAMUKY (OpMUpPOBAHUs OCHOBHBIX
yposneti iporieccos [TYP. B 3Toii tuHaMuke B reHepaTn30BaHHOM BUJIE 00BEK-
THUBHO TIPEJICTABIICHBI U UHBIE — 00JIee JTOKAIbHBIE ACTIEKThI TeHE3MCca MPOIeC-
coB [1YP, mockonbKy caMu ypoBHH, a TeM Oolree X 001Iast CTpyKTYpa SIBITIOT-
Csl MHTErPaTUBHBIMU (pOpMaMU YKa3aHHBIX TPOLIECCOB B IIEIOM. TeM camMbIM
YPOBHEBBII IIIAaH M3yUeHUs reHe3nca mporeccoB [1YP BeicTymaeT oObeKTHB-
HO OCHOBHBIM, B KOTOPOM, IO-BHUJAMMOMY, TIPEJICTABICHbI BCE WHBIE — Ooiee
YaCTHBIC TCHETHUCCKUE 3aKOHOMEPHOCTH. OH MOXKET CIIOCOOCTBOBATH YsICHE-
HUIO CTIENM(UKH TEHE3UCa ITUX MPOIIECCOB HE B KAKUX-TTHO0 UX HPOAGIEHUX,
a B MX CYIIHOCTHBIX YepTax — KaK TeHe3kca 00MIel CTPYKTYPHI ATHX MPOIIECCOB.

B opraHu3alimoHHOM OTHOIIEHWH MCCIIEIOBaHNE 0Aa3UpOBATIOCH HA CIIEIy-
IOLIEM HCXOJHOM MOJOKeHHUHU. CyIeCcTBYeT JOCTaTOYHO TOJIHOE U TOYHOE CO-
OTBETCTBHE KAXJIOTO W3 MATH OCHOBHBIX YPOBHEH M CTHIIEBBIX OCOOCHHOCTEH
nporreccoB [TYP. [Ipodeccrnorpaduyeckne HccieI0BaHNs MO3BOJIMIIN BEISIBUTh
MISITh OCHOBHBIX CTWJIEH TOJATOTOBKHM M MPUHSTHS YIPABIEHUYECKUX PELICHUN
(cTunmu oukmamopa, peanuzamopa, OpeaHu3amopd, KOOpOUHamopa, a TaKkxKe
MApeUHATbHBIL CTUITL). B KaXKIOM U3 HUX ¢ HauOOJbIIEeH MOIHOTON BOILIONIA-
ercsl, PUKCHpYyeTCsl KAaKOW-TMO0 M3 YPOBHEH — COOTBETCTBEHHO, aBTOKpATHUC-
CKHH, aBTOHOMHBIH, JIOKAJIbHO-KOJUIETHaJIbHbIH, MHTETPaTHBHO-KOJJIETHAJIbHBIN
U MeTakouleruanbHblid. ToT WM MHOW CTWIIb, CIEN0BATEIbHO, NMPOSBISETCS
B JIOMHHHUPYIOIIEM HCIIONB30BaHUM OOIIETO CIOC00a MX MPHUHSTHUSI, COOTBET-
CTBYIOLLIETO OTHOMY M3 YPOBHEH OpraHu3aly yrpasieH4ecKux pereHuid. Cre-
JIOBAaTeNIbHO, Yepe3 CTUJIEBBIC PA3IMYMs OTKPBIBAETCS BO3MOXKHOCTH «JOCTYIIa»
K TaKoW MMIUTUIIATHOM cepe oprannzarmu [1YP, kak uxX ypoBHEBOE CTpOCHHE.
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Bwmecre ¢ Tem, BIIOJIHE JIOTUYHO CUUTATh, YTO NPEANOYTEHHE KAaKOrO-JIU-
60 cTuns (a, COOTBETCTBEHHO, U peaau3alys TOTO WIX HHOTO YPOBHS Opra-
Hu3anuu [1YP) 3aBHCHT HE TONBKO OT JETEPMHUHAHT COOCTBEHHO JIMYHOCT-
Horo maHa. OHO OOYCIOBICHO TaKKe M CmeneHvlo c@hopmupo8anHocmi,
OCBOCHHOCTH TOTO WJIM HMHOTO YPOBH:. JlaHHOE OOCTOSTENBCTBO SIBISICTCS
JACTHBIM CIy4aeM OfHOW M3 Hambonee OOIINX, YCTAHOBJICHHBIX B TEOPHH,
3aKOHOMEpPHOCTEH OpraHu3auuu AesTe’abHocTH. OHa COCTOMT B TEHAEH-
MU K TIEPEKITIOUEHUI0 MOTHUBAIIMOHHBIX YCTAHOBOK CyOBhEeKTa Ha Hamboiee
chopmupoBaHHbIe U 3PPEKTHBHO OCYMIECTRIIIEMbIC CIIOCOOBI U (DOPMBI Jie-
STEIBHOCTH (U MOBEJIEHHs); B MOTHBHPOBAHHOM BBIOOpPE MMEHHO TE€X CIIO-
co0OB U (OpM, KOTOpbIC B HaWOOJbIIEH Mepe CHOPMHUPOBAHBI U MOITOMY
3(Q(PEKTUBHBI, IPUBOAAT K pPeaM3allld MOTHBALMOHHBIX YCTAaHOBOK CyOb-
ekrta [13]. CienoBarenbHO, Mepa BBEIPKEHHOCTH, TIPEACTABICHHOCTH B JIEs-
TEJIFHOCTH CTHJICBBIX 0COOECHHOCTEH peanu3anuu nporeccos [1YP spasercs
«UHAUKATOPOM» C(POPMHPOBAHHOCTH TEX FIIM MHBIX YPOBHEH MX OpraHH3a-
uun. Yepes aHanus 3Toil MEpbI BO3MOXKHO MTO3TOMY U M3YUYEHHUE CPaBHUTEIb-
HOU ITUHAMHUKH CTETEHH C(OPMUPOBAHHOCTH CAMHX YPOBHEH OpraHU3ainu
mporieccoB BbiOopa. Uem B Oombllell CTENEHW B NEATENLHOCTH JHArHO-
CTUPYIOTCS PELIEHUSl, COOTHOCHUMBIE C TEM MM WHBIM CTHJIEM, a 3HA4YUT
U ypOBHEM, TeM B OombIneil Mepe copMHpOBaH, pasBUT U caM 3TOT ypo-
BeHb*. JlnarHoCcTHKa CTHIEBBIX 0COOEHHOCTEH peanu3aiun mporeccos [TYP
MIPOBOMJIACH TTOCPEICTBOM CIICIMATIBbHO pa3paboTaHHOi meroauku [181].
Ona no3BoJisiia ONPEAETSATb MEpYy NPEACTaBICHHOCTH KaXA0H CTUIEBOM
XapaKTEPUCTUKU B JCATEIFHOCTH U TEM CaMbIM MHIYLIHpPOBaja Mepy CyOb-
EKTHBHOTO TIPEAIOYTCHHUS TOTO WA HHOTO YPOBHSL, SIBIISTIOIIETOCS (DYHKITHEH
OT CTEMNEHU ero c(hOPMUPOBAHHOCTH. JIMarHOCTHKA NMPOBOAMIACH HA YETHI-
PeX Pa3IHYHBIX MPO(PECCHOTCHETHISCKUX «CPe3ax» — TIPU CTaxke paboTHI
Ha YNpaBJIEHYECKUX JOJDKHOCTIX 10 1 roma; or 2-X g0 3-X JeT; oT 5-Tu
o 10-tu net; ceime 10 met. B pesynbrare momydeHsl CIEAYIOMINAE 3aBH-
CHUMOCTH, MOKAa3bIBAIOIINE AWHAMUKY CTEHCHH C(HOPMUPOBAHHOCTH IIATH
OCHOBHBIX ypoBHe# mporeccoB [TYP B xone npodeccrorenesa. OHuU mnpen-
cTaBJeHbl Ha puc. 5.1, 5.2.

* TIpu 9TOM CJIeIyeT, OIHAKO, C/IeTaTh ABa yTOYHEHMs. 1. MBI, pasymeercsi, HaneKu
OT MBICIIU O TIOJTHOM B3aMMOOJHO3HAUHOM COOTBETCTBHHM CTHJIEH M ypOBHEIl, O MOTHOM
MIPOSIBIICHUH BTOPBIX B MEPBBIX: PeUb MOXKET H/THU JIUIIb O PeolialatoieM, JOMUHUPY-
I0IIeM COOTBETCTBHHU. 2. CaMO MOHSTHE CTUIIS B JAHHOM KOHTEKCTE HOCHT HE XapakTep
OKOHYATEJIbHO O(OPMHUBIINXCS CHOCOOOB JIEATENBHOCTH, @ XapaKTep TeHETHYECKH 00y-
CIIOBJIEHHBIX, HO OTHOCHTENIbHO YCTOMUMBBIX Ha OTAENBHBIX CTaguAX mpodeccuoreHesa
MOBEJEHUYECKHUX MPEeIMOUTEHHH.
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AKW"

<1 2-3

Puc. 5.1. lunamuka copMUPOBAHHOCTH
aBTOHOMHOTO (AB), JIOKaNIBbHO-KOJUIETH-
anbHoro (JIK) u wmHTErparuBHOKOJUIETH-

anbHoOro (MK) ypoBHeii B 3aBuCMMOCTH

g0p o

16

<1 2-3

Puc. 5.2. lunamuika chopMHUPOBAaHHOCTH

aBToKpatuyeckoro (AK) m merakoe-

ruansHoro (MK) ypoBHeii B 3aBUcCHMO-
ctu ot craxa (C)

ot craxa (C)

Tpumeuanue: CI' — craxusle rpymsl (1o 20 genosek); Konp — ycpenHeHHbIe 3HA9eHUS KO-
JIMYECTBA TEX ITyHKTOB ONPOCHHKA, KOTOPBIH MHIHUIMPYIOT TOT WM WHOH yPOBEHb (CTHIIb)

AHanu3 NpeCcTaBICHHBIX PE3yIbTaTOB MO3BOJISET BEISIBUTH CIACAYIOIINE
OCHOBHBIEC 3aKOHOMEPHOCTH.

1. lunamuka pOpMUPOBAHUS BCEX U3YUCHHBIX YPOBHEH XapaKTepHU3yeT-
Csl OTYCTIIMBON HepasHOMEpHOCbIO, PA3IMYHBIMU TEMIIAMU Ha OTJCIIbHBIX
sTamax oOmiero npoiecca npodeccronanusanuu. Tak, oHa Hauboiee BbI-
pakeHa Ha HAyaJbHOM €0 3Talle B OTHOIICHHWHU JIOKAIBHO-KOJIIETHAILHOTO
YPOBHSI; OTHAKO OHA (PAKTUUCCKU HE MPEICTABICHA HA HUX B OTHOLICHUY WH-
TErpaTuBHO-KOJUICTHAIILHOTO M METaKOJUIETHAILHOTO YpoBHE#. B oTHoIe-
HUM aBTOHOMHOTO YPOBHS HaOJIOIACTCS MaKe TCHACHIMS K MUHUMHU3AIUU
€ro pPOJIH B JICATEIBHOCTH. 3aTeM, OJIHAKO, IMEHHO 3TOT YPOBCHb HAYMHAET
XapaKTepU30BaTLCSl HANOOIee OBICTPHIMU TEMITAMU (POPMHPOBAHUS C MTOCITE-
JIYFOIIEH cTa0uIn3aIuel Ha 3aKIF0UYUTeNbHBIX (Daszax.

2. HepaBHOMEpHOCTh (hOpMUPOBAHUS YPOBHEH, KOHCTATUPOBAHMS IO OT-
HOIICHHUIO K KKJOMY M3 HUX CBs3aHa eIlle ¢ OJHOW 0coOeHHOCThIo. OHa 3a-
KJIFOYACTCSI B TOM, YTO B X COBOKYITHOM TUHAMUKE OOHApYKUBAeTCsl (hakT pas-
HOBPEMEHHOCTH (TO €CTh 2emepoxXpoHHOCHIU TIEPUOIOB HAN00JIee MHTEHCUBHOMN
TeHEeTHYECKOW TMHAMUKH OTIENbHBIX ypoBHei). [lepas daza xapakrepusyercs
HaMOOJIBIICH MHTEHCHUBHOCTBIO (DOPMHUPOBAHUS JIOKAILHO-KOJJICTHATIBHOTO
YPOBHSI; BTOpasi — aBTOHOMHOTO YPOBHSI, HA TPEThEM UMEET MECTO TOCTATOYHO
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BBIPQ)KEHHAsl AMHAMMKA aBTOKPATUYECKHX pelleHuil. bonee Toro, MoxHO BH-
JIETh, YTO PA3NUYHBI HE TOJIBKO MEPHOJBI HanOoee MHTEHCHBHOTO (hOPMHPO-
BaHUsl ypoBHeH. Ha oHUX M Tex ke Mepuoiax pa3audacTcsl TAKKE M «3HAK»
JUHAMMKH: [POrpecc MO OAHUM YPOBHSIM MOMKET COYETaTbCsl C PErpeccoM
MO JPYruM. OTO OTYETIMBO MPOSABISLETCS B PA3HOHANPABIECHHOCTH AUHAMUKU
(opMHpOBaHHS ABTOHOMHOTO U JIOKJIbHO-KOJUIETHAIBHOTO YPOBHEH Ha IIEpBOit
¢aze npodeccronanmzaniy; B pa3HOHAPABICHHOCTH IMHAMUKH aBTOKpaTHIe-
CKOTO M METAKOJJIETHAJIbHOTO YPOBHEH Ha 3aKJIIOUUTEIIBHBIX €€ dTalax.

3. lanee, ¢popmMHupoBaHe BCEX YPOBHEH OCYIIECTBISIETCS HE IO MOCIIe-
JIOBaTEIbHOMY IPUHIUITY («OIUH 32 IPyTUM», OJMH IOCJIC U Ha OCHOBE JIPy-
TOT0), a Kak OBl MapajieIbHOEe — OAHOBPEMEHHO B OTHOIICHUH BCETO KOM-
IuIeKca ypoBHeH. VMIHBIMU CIIOBaMH, €My NPHCYLIH YEPThI KOMHIEKCHOCTU,
CHUHXPOHU3UPOBAHHOCTH OCYLIECTBIISIOUINXCS IEPECTPOEK, B3aUMOBIHSHUS
YPOBHEH Ipyr Ha Apyra. DTO TaKKe BCKPbIBAET CUHTETUUECKUIN THUII pa3Bep-
TBHIBAIOIINXCS TEHETHYECKHX TPOIIECCOB ()OPMHUPOBAHUS YPOBHEHA.

4. MOXXHO BUJIETh TAKXKe, YTO PA3BUTHE JIO00TO YPOBHS HAUMHACTCS HE
«C HyJs», TO €CTh HE C €r0 MOJTHONW HEMpPEeACTaBICHHOCTU B CTPYKType Aes-
TEJIBHOCTH, a C HEKOTOPOI'O 3HAYEHUs, CBUAETENBCTBYIOLIETO O TOM, YTO OH,
MYCThb €LIE M B HEPA3BUTOM BUJE, HO YK€ IPEJICTABIEH B CTPYKType Hes-
TenbHOCTH. IIpu 3TOM, OHAKO, «CTAPTOBbIE 3HAYEHUSD» YPOBHEW pa3IMUHBL.
W3HavyanbHast OpeiCTaBICHHOCTD B ACATENILHOCTH BCEX YPOBHEH (a He Kako-
ro-1M00 OJJHOTO MJIM HECKOJIBKMX) YKa3bIBAaeT Ha €IIe OJHY, TaKXKE CIICIH-
(HudecKkn CHCTEMOTEHETHYECKYT0, 3aKOHOMEPHOCTb, 0003Ha9aeMyI0 OOBIYHO
KaK IIPUHLUI «OJHOBPEMEHHOCTH 3aKJIAAKI».

5. O01wei TMHaMUKe YPOBHEH NPUCYILU U YEPThI 83AUMOCTUMYAUPYIOULe-
20, OTITUMI3HPYIOIIETO UX BIUSIHUS APYT Ha Apyra. OcoOCHHO MoKa3aTenbHast
B 3TOM OTHOIICHHM CPAaBHHUTENbHAS IHMHAMHUKA ()OPMHUPOBAHHS aBTOHOMHOTO
U JIOKAJIbHO-KOJJIETHAIBHOTO YPOBHEH. DTarbl HHTEHCUBHOTO (DOPMUPOBAHUS
U cTa0WIM3aly Ha HUX Kak ObI MOOYEpenHO CMEHSIOT Apyr apyra. Creno-
BaTEIIbHO, MOBBIIICHUE TIOTEHIIMAIA ABTOHOMHOTO YPOBHSI (CAMOCTOSITEIIBHBIX
PEIICHNIT) CO3MaeT MPEANOCHUIKH U Juts Oosee A (heKTHBHOM peann3anny pe-
IICHUH JIOKAJIbHO-KOJUICTHATIBHOTO YPOBHSA (TO €CTh AJIsI OpraHU3alliK pellie-
HHI coBMecTHOTO THMa). Haobopor, dhopmupyronmecs cpencTa opraHn3aniy
COBMECTHBIX (JTOKaJbHO-KOJIETHAIBHBIX) PEIICHUH MOIOKUTEIBHO «HHTYIH-
PYIOT» M Ha MHAUBHyallbHbIE PEIIEHNUS, CO3/aBast IPEATNOCHIIKH JUIS TTOBBIILIE-
HUA X (QYHKIIMOHAIBHON POJIH B PEATU3ALUH ACSTEIEHOCTH.

6. IIpenpinymas 3aKOHOMEPHOCTD, YKA3bIBAIOLIAs HA TECHBIE M 3aKOHO-
MEpHBIC CBSI3U COACHCTBEHHOTO THUMA MEXAY (POPMUPOBAHUEM PA3TUIHBIX
YPOBHEH, a TeM CaMbIM — U Ha B3aMMOOOYCIIOBICHHOCTb UX Pa3BUTUS, JOJIXK-
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Ha OBITH JIOTIOJTHEHA €IIe OTHUM HAOIIONCHUEM. DTO — OTUCTIINBAS HeluHell-
HOCMb, HEMOHOTOHHOCTh JJMHAMUKH (DOPMHUPOBAHUS YPOBHEH; €€ CIIOKHBIH,
a MHOIA U MPOTUBOPEUUBBIA XapakTep, BKIIOYAIOIIUN 3J€MEHThI KaK Mpo-
TPECCUBHOTO, TaK M PETPECCHBHOTO pa3BUTHS. HEMMHEWHOCTb, SBISIOIIA-
scsl B O0IIEeM TUTaHEe OMHON M3 OCHOBHBIX OCOOCHHOCTEH (PYHKIIMOHATBHOU
Y TEHEeTUYECKON OpraHu3aIiy CIIOKHBIX CUCTEM, YKa3bIBaeT Ha TO, YTO U JIU-
HamuKa (opmupoBaHus nporeccoB [IYP takxke nomkaa OBITH MOHATA KAk
YaCTHOE IIPOSIBJIIEHUE dTON CUCTEMHON 3aKOHOMEPHOCTHU.

7. B cpaBHUTENbHON JUHAMHKE NPOSBIAETCS, XOTS U IOCTaTOYHO CIIell-
npuyUecKy, ele OJHAa CHUCTEMOTeHEeTHYecKas 3aKOHOMEPHOCTh. Peub muaer
0 mpuHUMNE KoHconmupauuu. Ha mepBblil B3mIAd, KaXKeTcs, YTO UMEHHO OH
KaK pa3 M He BBIMIOJHACTCSI, MOCKOJIBKY SMITUPUYECKH TIOTyUYSHHbIC 3HAUYCHN S,
CBUJIETEIILCTBYIOIINE O CTENEHU NPEJICTABIEHHOCTH B JEATEILHOCTH KaXI0r0
U3 ypOBHEH, MakcuMmanbHO Au(dHEepeHIIMPOBaHbl UMEHHO Ha 3aKIFOYUTENb-
HBIX (ha3ax mpodeccuorenesa (M. CpaBHUTEIBHBIN pa30poc 3HAUCHNUH 110 Ka-
KIIOMYy M3 YpOBHEH B Haualie ¥ B KOHIIE). BmecTe ¢ TeM, yBeTHMUYeHHUE 3TOTO
paszbpoca sBISIETCS MPSIMBIM CIIEIICTBHEM go3pacmaiowjel oupghepenyuayuu
@yuxyuonanvHotl poru 0CHOBHBIX ypoBHel [TYP B ux obmieii crpykrype. Ee
CMBICT COCTOHT B TIPUBEICHUH B (DYHKIIMOHATHLHOW POJH YPOBHEH K BUILY, On-
MUMATLHOMY € TOUKHU 3PSHUS UX PE3yJIbTaTUBHBIX MTOoKa3zaTeseld. Ha HauansHOM
aTane mpodeccHoHaN3aliul YPOBHH BBICTPAMBAIOTCS CICIYIOIINM 00pa3oM
IO CTETIeHH MX BBIPAKEHHOCTHU: aBTOHOMHBIN — METaKOJIIET HAJIbHBIN — JTOKAJIb-
HO-KOJUIETHAJIbHBIA — HMHTETPaTHBHO-KOJUIETHANIbHBIA — aBTOKPATHYECKHH.
Ha 3axmounTensHOR (paze CKiIajpIBaeTCs MHOE pAcCIpe/eieHue: JOKAIbHO-
KOJIJIETUAJIbHBIM — aBTOHOMHBIA — MHTErPaTUBHO-KOJJIETHAIbHBIN — aBTOKpa-
TUYECKUIN — MeTakosuiernaibHbii. [Ipu 3ToM, Kak 0TMeuYanock, paciupsercs
W OOmMi MUama3oH pa3Nuudii MX CPaBHUTEIBHOH BBIpakeHHOCTH. OHAKO
MOXXKHO BHJIETh, YTO UMEHHO BTOPOE paCIIpeCiCHUE SBISETCA 3HAYUTEIHHO
Oornee d(pPEeKTHBHBIM B TUIAHE CPABHUTEIBHOTO Ka9eCTBA PEIICHUH, peaan3y-
€MBIX Ha UX OCHOBHBIX ypoBHsX. Kak nmokasano Hamu B [48], UMEHHO JIOKaJb-
HO-KOJUIETHaJIbHBIE, a I10CJIe HUX — aBTOHOMHBIE PELLEeHHUs SBIIAIOTCS B LIEJIOM
6onee 3(h(pexTUBHBIMU. 32 HUMU B TIOpSIKE yOBIBAHHS KauecTBa CIEAYIOT
MHTErpaTUBHO-KOJIIETHalIbHbIE, aBTOKPATUYECKUE M, HAKOHEL, METaKOJUIEerH-
anpHble (MapruHanbheie) perrenus®. CremoBareibHO, B mporecce mpodec-
CHOHAJIN3AIMU UMEET MECTO uUepapxuszayusi YPOoBHEH B TulaHe uX (yHKIHO-

* Tlpu 9TOM, OHAKO, CIEXYeT UMETh B BHIY, YTO JAaHHASI 3aKOHOMEPHOCTb HOCHT
XapakTep JIUIIb 04eHb 0000IIEHHON TEHAEHIINH, TOCKONBKY KaueCTBO PEIIeHNH KaXI0To
YPOBHSI HE JIOMyCKaeT abCOMIOTHON OLEHKH, a OMPEJENsIeTCs OTHOBPEMEHHO aJeKBaTHO-
CTBIO YPOBHS TOM 0OBEKTUBHOW CUTYaIlMH, B KOTOPOH OH pealn3yeTcs.
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HaJIBHOH ponu B obecrieuennu nporieccon [TYP. Ilpuyem, ona pazeeprhiBaeTcs
B HAMpPAaBICHUM TPUIAHHSA € ONTUMANBHON (DOPMBI CONOTYMHCHNUS YPOBHEH,
ONTUMAJILHOM MX CUHTE3UPOBAHHOCTH B CTPYKTYPY IO KPUTEPHUIO pe3yJibrara —
KaueCcTBa PELICHUM. YPOBHU KOHCOIUAUPYIOTCS B LIEIOCTHOCTb, HO UX KOHCO-
THIAIVS UIMEET CIIeHU(pIYSCKAI BUT — BEICTYIIACT KaK HepapXu3arlysl.

Hrak, o0o0mas oOHapyKEeHHbIC 3aKOHOMEPHOCTH, MOKHO 3aKJIFOUHTh,
YTO B HUX IMPOSIBISIOTCS OCHOBHBIE 3aKOHOMEPHOCTH CHCTEMOTI'€HETHYECKOTO
TUIA: PUHLUIBI HEPAaBHOMEPHOCTHU, I€TEPOXPOHHOCTH, «OJHOBPEMEHHOCTU
3aKJIaJIKW», KOMIUIEKCHOCTH, B3aMMOCOJEHCTBEHHOCTH, KOHcomupanuu. Bee
9TO HENOCPEACTBEHHO CBUJAETEILCTBYET O TOM, YTO CTAHOBIIEHUE IIPOLECCOB
ITYP B xome npodeccHoHaIn3ari 0CyIEeCTBISICTCS IO THITY CUCHEMO2eHe-
30 ¥ TEM CaMbIM MOATBEPKAACT CHOPMYIHPOBAHHYIO BBIIIE HCXOAHYIO THIIO-
Te3y. OHaKo, TEM CaMbIM, BCKPBIBACTCS M OOIIHOCTH 0A30BBIX IPHHIIUIIOB
TEHETUYECKOI0 Pa3BUTUSl MHAUBUYaJbHBIX, IPYIIIOBBIX U YIPABIEHYECKUX
pelIeHu, MOCKONBKY AHAJIOTHYHBIA THI OBUT OOHApyXeH WM ISl MEepPBBIX
JIBYX KJIaCCOB PELLEHUI: Ul IPYNIOBLIX U JUIs UHIUBUAYyabHbIX [102, 114]
(cM. Tarke 1. 4). HeoOx0quMo MOMYEepKHYTh, YTO 3TH MPHUHIUIBI 00HAPY-
’KHMBAIOTCS IT0 OTHOLICHUIO K mpoueccam I[1YP He B mnane kakux-mi6o (mycTh
1 OYEHb BaKHBIX, HO YACTHBIX aClIEKTOB, IPOSBIICHUIA), a B IJIaHE UX 00001IeH-
HOH, 0a30BOH XapaKTEPUCTHKN — B IUIAHE UX YPOBHEBOHM opraHmsanuu. Cu-
cremoreHnes npoueccos [IYP, 3arparusast 1 nHbIE — JIOKaJIbHBIE aceKTHI [TY P,
pa3BEPTHIBAETCSI UMEHHO B «IIPOCTPAHCTBE YPOBHEI» UX OpraHU3alluU U OXBa-
TBIBACT TEM CaMbIM BCIO MX CTPYKTYPY B LICJIOM, XapaKTepU3yeT 0000IICHHYIO
UX T€HETUYECKYIO JUHAMUKY.

5.2. leATeJIbHOCTHASL AeTEPMHUHALMSA
reHe3uca ynpabjieH4eCKHX peLieHui

Bo BTOpoii OCHOBHOW YacTH IUKJIA TPOPECCHOTEHETHYECKUX UCCIIEI0-
BaHMil npoueccoB [IYP paccmarpuBannuch yKe HWHBIE 3a1a4M — 3a]1a4H, CBS-
3aHHBIC C BIMSHHEM Ha Pa3BUTHE 3TUX INPOLECCOB 00uyedesmenbHOCmHOl
Odemepmunayuu. J1eiCTBUTEIBHO, TIPEICTABICHHBIC B MIPEABIIYIIIEM pa3ele
JTaHHBIE, BCKPBIBAs 3aKOHOMEPHOCTHU FeHe31ca COOCTBEHHOM CTPYKTYPBI IIPO-
reccoB [TYP (ypoBHEBOIT), OTHOBPEMEHHO BBISIBISIET BAKHYIO, OMPEICIISIO-
IIyIO POJIb OOIIEAESITEIEHOCTHOM JeTepMUHAINY B HeM. Jlaxke B TOM cityuae,
korga npoueccsl ITYP paccmaTpuBaroTcsi B KaueCTBE OTHOCUTEIBHO CaMo-
CTOSITENIFHOW «ENMHUIIBI aHAJIN3a» (B ACTIEKTe UX COOCTBEHHOU CTPYKTYpHI),
YPOBHEBBIN CMBICJ, HAPaBICHHOCTb U JIE€TEPMUHAHTHI UX T'€HE3Uca JiexKar
BHE UX CaMHX — B crielu(UKe U COIEpKaHUH yNPaBICHYECKON IesTeTbHO-
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CTH B 11e710M. IMEHHO OHa oIpeenseT Coaep)KaHue U CTPYKTYPY OCHOBHBIX
yposHeii opranuzaiuu [1YP. [1o cymiecTBy, Bce OCHOBHbIE CTOPOHBI FeHe3nca
npoueccoB IIYP sBisdoTcs NPOU3BOJHBIMH, JESTEIBHOCTHO-OMOCPIACTBO-
BaHHBIMU. VX reHe3HC BBICTYIIAET TOATOMY OOBEKTHBHOM COCTaBIISIIOIIEH 00-
IIEr0 CUCTEMOTeHe3a esTeIbHOCTH. Bee 310 TpeOyeT cMeIeHH s TITOCKOCTH
aHaJM3a Ha UCCIIEJIOBAHME JACSITEIbHOCTHON OMOCPEICTBOBAHHOCTH I'eHEe3HUca
nporeccoB [TYP.

Kak Obut0 TOKa3aHO B 3 maBe, HapSay C MSATHIO OCHOBHBIMH YPOBHSIMH
nporeccoB [IYP, B peasbHON JEATETHHOCTH OTYCTIMBO OOHAPYKUBAFOTCS
U Takue (OpMBbI, KOTOphIE, HE MMesl YPOBHEBOTO CTaTyca, UTPAIOT OYEHBb BaX-
HYIO POJTb B OpraHH3aIIH ISSITEIFHOCTH. Peds naeT, mpex e BCero, 00 dmumi-
HamueHol ¢hopme OpraHU3aIMK MPOIIECCOB BHIOOPA, 00IIas XapaKTepUCTHKA
KOTOpOH yke Oblia TaHa BeIIie (CM. TIL. 4), a TaKkkKe 000 UX MAKCUMUZAYUOHHOU
(unKTrFO3UBHOM) (hopme. ToT (akT, 4To OHM HE UMEIOT YPOBHEBOTO CTaryca,
HE O3HAaYaeT MX HECYMIeCTBEHHOCTH IS OpTraHM3alluy JAesTenbHoCTh. [ud-
(dhepeHIUpysCh 0 HHOMY, HEXKEITU CTPYKTYpPHOE, OCHOBAaHUIO — (DYHKITHOHAITb-
HOMY, OHH MMEIOT KaK OBl cK603HOU XapaKTep W 0OHAPYKUBAIOTCS TIOATOMY
¢ ewe bonbuleli MEpOH MOTHOTHI U PACTIPOCTPAHEHHOCTH, COOTHOCSTCS C JIf0-
OblM W3 TISITW YCTAHOBJIEHHBIX YpOBHEW. M B 3TOM I1aHe — B IUIaHE LIMPOTHI
MIPEJCTABIEHHOCTH B JESITEILHOCTH — OHU, HECOMHEHHO, 3aHUMAIOT HE MEHb-
IIee MECTO M UTPAIOT HE MEHBIIYIO POJIb B €¢ (PyHKIIMOHAIFHON OpraHu3aIliH.

OcoOeHHO BeJIMKa ITPH 3TOM, KaK IMOKa3bIBAIOT JAHHBIE IICUXOJIOTHIECKO-
TO aHaJM3a AeATCIBHOCTH, (DYHKIIHOHATBHAS POIb AITUMHHATHBHON (DOPMEL.
OHa ¢ He0OXOMMOCTHIO BKIIIOUCHA B KaXKAbIH U3 MATH YPOBHEH OpraHU3alnuu
nporeccoB I[TYP. EcTe ocHOBaHUS CUUTATH TOITOMY, UTO OHA C HEOOXOIMMO-
CTBIO BILJIETCHA W B TeHe3uc mporneccoB [IYP. Spnenne snuMuHanum o0b-
EKTHBHO OTIOCPEACTBYET CBSI3b MEXKIY MPOIlecCaMH BEIOOpA KaK TaKOBBIMHU
U CTPYKTYpPOU AESITENbHOCTH, PETYIUPYET MEpY BKJIIOYEHHOCTH 3THX IPO-
LIECCOB B HeHl. B CBsI3u ¢ 3TUM MOXXHO MPENIoOKUTh, YTO UMEHHO 4Yepe3
(heHOMEH YTMMHHAIIUY B 3HAYUTEIBHON Mepe peanu3yeTcs BIUsHUE NesTelb-
HOCTHOU AeTepMHUHAIMU B 1ieioM Ha npoueccel [IYP. Eciau ato npeamonoxe-
HUE CIPaBEUIMBO, TO XapaKTep YKa3aHHOTO BIUSHUS TakXke, MO-BUIANMOMY,
MOXKET MEHSATBHCS B 3aBUCHUMOCTH OT CTENEHH OCBOEHHOCTU JESTENHbHOCTH,
oT Mepsl npodeccnonanuzanyu cyobekra. CiieoBaresIbHO, Yepe3 U3yueHHe
SJIMMUHATUBHBIX SBIEHUH MOTYT OTKPBITHCS BO3MOXKHOCTU U JUISl UCCIEN0-
BaHUs 3aKOHOMEpPHOCTEN reHe3uca npoueccos [IVP B ux cBs3u ¢ gesTenpHo-
CTBIO (@ HE TOJIbKO B IJIaHE UX COOCTBEHHON CTPYKTYpHI).

B nemsix mpoBepku JaHHOTO MPEANONIOKEHHS, HAMHU OBbLIT MCIIOIB30BaH
IpUeM, OCHOBAHHBIM Ha couemanuu W B3aUMOAONOIHEHUH HKCIEPUMEH-

250



5.2. [leamenvnocmunasn demepmunayus 2eHe3uca ynpasieH4eckux peuenui

TaJbHOTO ucciienoBanus npoueccoB IIYP ¢ ux uccinenoBanueM B peasbHON
YIPaBIEHYECKON JEATEIbHOCTU. Takoil IpUeM I[03BOJIIET CUHTE3UPOBATh
MIPEUMYILECTBA 3KCIIEPUMEHTAIBHOIO HCCIECAOBAaHUS C BO3MOXKHOCTSAMH
po-deccrorpapuueckoro (IesTeIbHOCTHO-aHAIUTHIECKOTO) H3YYCHHSI.

OKCIepUMEHTaIbHBIC HCCIICIOBAHUS OBUTH PEaIH30BaHBI B CICIHAIb-
HoM 1mkJie padot [101-104, 106 u ap.]. B xauecTBe MX MeToAMUIECKON Oa3bl
MCTOb30BajIack pazpaboranHas B [110] KOMIbIOTEpHAS MOJICIb JIESTEIBHO-
CTH TIO YNPABJICHUIO YCIOBHBIM TEXHOJIOTHUECKUM IIPOIIECCOM, & UCCIEI0-
BaHHUE B 1IEJIOM CTPOMJIOCH KaK YIpPaBsieMblii KOMIIbIOTEPHBIN IKCIIEPUMEHT.
He ocranaBnmBasich Ha BCeX MOTYYEHHBIX B HEM Pe3ynbTaTax, OTMETUM JIUIIb
T€ U3 HUX, KOTOPbIE UIMEIOT HEMOCPEACTBEHHOE OTHOLLIEHHE K paccMaTpuBae-
MBIM 3/1€Ch BOIIPOCAM.

OnmHUM W3 HUX SBWIOCH OOHAPY)KCHHE YCTOWYHBOW 3aKOHOMEPHOCTH,
COCTOSIIIEH B M3MEHEHMH KONWYECTBA (TO €CTh CTENEHH MPEICTaBICHHO-
ctH) cutyauuit [1P B nesTensHOCTH B 3aBUCUMOCTH OT MEPbI €€ OCBOEHHOCTH
(cMm. puc. 5.3).
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Puc. 5.3. 3aBucumocts TouHOCTH perreHui (P) u kommgectsa cutyanuii [1P (Kmp)
OT CTENICHN OCBOCHHOCTH JesTenbHOCTH (I- IV — aTamsr o0yueHms)

MOXHO BHJIETH, YTO Ha (DOHE MOCTENEHHOT0, XOTS ¥ HEPaBHOMEPHOTO,
MOBBIIICHUS TOYHOCTH PEIICHHH, caMo yrcio cutyanuii [1P B nesitensHOCTH
TaK)Ke M3MEHSCTCS B 3aBUCUMOCTH OT CTEIIEHH €€ OCBOGHHOCTH 110 THITY HH-
BepTrupoBaHHoOi U-00pa3Hoii kpuBoil. OcTaBasich MPAKTUYECKHU TOCTOSHHBIM
B TE€UEHHE MEPBHIX 5—6 ceaHcoB, yncio cutyauuil [1P 3arem cymecTBeHHO
BO3pACTaeT, BHIXOAUT Ha MAaKCHMyM CBOWX 3HAYCHHH W, HAKOHEI], 3aMETHO
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YMEHBILAETCSl B KOHIIE 3KkcnepuMeHTa. Hanbonbmuii nHTEpec npeacTaBiser
CpPaBHEHUE JIBYX 3aBUCUMOCTEH — uncina cutyauuii I1P u Tounoctu perenuit
OT CTENEHU OCBOEHHOCTH JiesITeNbHOCTU. OHO MOKA3bIBAET, YTO HA BCEM IPO-
TSKEHUU DKCIIEPUMEHTA MOYKHO BBIIEIUTD YETHIPE Pa3HOPOIHBIE IO CBOEMY
COJZIEPIKaHUIO CTamuu (CM. puc. 5.4).

P Pacniosnasanue I1P (P)
v P- P
;5 v- 1 (;,T.a;[fm 11 Sif[.m
=
g
§ vt 111 CTa,i[—I/ISI v CEa)iHﬂ
> Py Py

Puc. 5.4. OcHoBHble 3Tans! popmupoBanus npoieccos [1P B gesitensHOCTH.

Coueranue napamerpoB P u Y B MaTpulie CUMBOIM3UPYET CIIEAYIOLIIE CTAIHU:
I cranus: «He pacno3HaeT u He ymeeT», I ctanus: «pacrno3Haer, HO He yMeeT»,
III cranusi: «u pacrio3naet, u ymee», [V cragus: «He pacrio3HaeT, HO yMeeT»

Ha niepBoti ctaguu Hu3ka TouHOCTh [TP 1 Masto uncio pa3nuyaeMbix cyOb-
eKTOM M TpeofoneBaeMbix UM cutyarmii [1P. JlanHOe coueranme 3TuX ABYX
MoKasaTesield BO3MOXHO TOJIBKO B TOM Clly4ae, Korjna cyObeKT elle He yMeeT
BbIpa0arbIBaTh KA4€CTBEHHBIC penieHus (Y ™) U He B COCTOSIHUM J1aXKe CKOJIb-HH-
Oy/1b MOJIHO U a/IEKBAaTHO PAa3lIUYUTh, PACIIO3HATH T€ CUTYAIMU, KOTOPBIE, Jeii-
CTBUTEBHO, TPEOYIOT BMEIIATEIHCTBA C €70 CTOPOHBI, €TO aKTUBHBIX ICHCTBHI
u, mpexne Bcero, pemieHus B HUX (P7). Jlanublid uHTEpBas (hOpMUPOBAHUS
MOXXHO 0003HaUNTh KaK Y P~ («HEe yMeeT U He pa3lindacTy).

Ha BTOpoii cTagun mo-npexxHemy erie He c¢hOpPMUPOBAHO YMEHHE BbIpa-
0aTBIBaTH PEUICHUS] HEOOXOANMOTO KauyeCcTBa, HO YHCIO PA3IHMIacMbIX CHUTY-
aruit [1P pe3ko Bo3pacTaet, 4TO CBUIETENIBLCTBYET O OOJbIIEH OCBOEHHOCTH
nesitenbHOCTH. Ha aTolt ctamnu CyOBeKT, XOTs elle «HEe yMeeT» MPUHUMATh
s dexTuBHbIe pemieHus (Y ), HO y>ke B COCTOSHUU UX aJ€KBATHO PacloO3HATh
1 1 PepeHIupoBaTh B CTPYKTypE AEATENHOCTH MIMEHHO Kak TakoBble (P).
DTO cOYETaHHE MOKHO 0003HAYUTH Kak Y Pt

Ha tpetbeli asze cymecTBEHHO BO3pacTaeT TOYHOCTh PEIICHHH, BBIXO/IS
Ha 3HaYeHMs, OMU3KKUE K MAKCUMAIIbHBIM; CJIEZ0BATEIbHO, 31€Ch YK€ MOKHO
TOBOPHUTH O C(HOPMUPOBAHHOCTH YMEHUS BBIPA0AThIBATh PEIICHUs TPeOyeMOo-
ro KayecTBa. B To ke BpeMs mpeKpalaeTcsi poCcT KOJu4ecTBa (PUKCUPYEMBIX
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B nesitenbHOCTH cutyanuit [1P; oHO crabmim3upyercs, a 3aTeM HaMedaeTcst
TEHJEHIUI K ero cHuxkeHuto. [locnenHee o3HauaeT, UTo yMEHHE pa3auvarh
curyaruu [1P 1 agekBaTHO MU PEepeHINPOBATh HX B CTPYKTYPE ACSTEIHEHO-
CTH UMEHHO KaK TaKOBBIE Y CyOBbEKTa MOTHOCTHIO CPOPMUPOBAIOCH. JlaHHY IO
CTaJIMI0 MOXHO 0003HaYuTh Kak Y P'. Ha YETBEPTOU CTAIUH UMEET MECTO
JAIBHEHIINM, XOTSI U MEHee BBIpaXXeHHBIH, pocT TouHocTH I1P, HO Ha done
CYLIECTBEHHOI'O COKpAILLEHUsI YMCla perucTpupyembix cutyauuii I1P. Oto
00CTOATENBCTBO, KAXKYIIEeCs, Ha TIEPBbIN B3IJIsT, He3aKOHOMEPHBIM, B JICHCTBH-
TEJIbHOCTH, BIIOJIHE €CTECTBEHHO. /]€J10 B TOM, UTO NP BBHICOKOW CTENEHH OC-
BOEHHOCTH JIESTENIHbHOCTH MHOTHE CUTYallUH, SIBJSBIIMECS HA MPEIbIIYIINX
JTanax npoOJeMHBIMU U TPEOYIOLUIMMHU PEIIeHNUs, Ha MOCIEAYIOLUIMX dTanax
OCBOCHHS TIEPECTAIOT OBITh TAKOBBIMU; JIJISI HUX CKJIAJIBIBAIOTCS U 3aKPETLIsi-
IOTCSl CIIOCOOBI M aJITOPUTMBI UX IpeonoieHus. Kpome Toro, B cuily 3Ha4u-
TEJILHOM CTENEHN OCBOEHHOCTH JACSITEIbHOCTH, UCIIBITYEMbIE Ha ATON CTalnu
YK€ B COCTOSHUM NPEABUIETh BOSHUKHOBEHHE TOM MJIM WHOW CIIOKHOU CH-
Tyaruu (IOTEHIMAIBHO cofepxkarieil BosMokHocTh [IP B Heil) n yacTHuHO
MIPEJOTBPALIATh UX BOSHUKHOBEHHE. DTO TAK)KE BEJET K COKPALEHUIO YUCIIa
cutyauuii [1P, peructpupyemsix B AesTeNbHOCTH. JlaHHYIO CTaUI0 MOXKHO
0003HaunTh Kak Y P~. Takum 00pa3oM, JaHHBIA SKCIIEPUMEHTAIbHEBINA pe-
3yJbTaT YKa3bIBA€T Ha CJIOXKHBIM M HEOAHO3HAYHBIN XapaKTep reHe3uca mpo-
neccos [IP B nestenbHOCTH. B 4acTHOCTH, B 3TOT MPOLIECC BKIIOUAETCS TaKOH
daxTop, Kak pacnio3HaBaHue, AuddepeHnruanus B CTpyKType AeITEIbHOCTH
cutyanuii [1P (a Taxxe ux mpencraBieHHe UMEHHO KaK CUTYyalni, TpeOyro-
[IMX PEICHUs ), TO €CTh (DaKTOp, ABISIONIMICS CIENU(DUISCKH eI TETBHOCT-
HbIM. Ha ocHOBe IpecTaBIeHHbBIX JaHHBIX MOKHO NPEATIOAKUTD CIETYIOIYI0
cxeMy ctaHoBJieHus niporieccoB 1P B gesitensHOCTH.

OOHapy»XeHHasI 3aBIHCHMOCTh OOBSICHSICT TOT (haKT, 9TO (POPMUpPOBAHHUEC
niporieccoB [P ocymiecTemsiercst Hanbosee BBICOKUMH TEMITAMH HE HEKOTOPOM
CpelHeM HMHTEpBajie OCBOCHUS AEATEIBHOCTH. DTOT, CBOEIO POAA CEH3UMUE-
HbILl NEpuod COOTHOCUTCA co BTopoii (asoii (Y PT). K Heil cyObekT moaxoaur
€0 c(hOPMHIPOBAHHON CIIOCOOHOCTEHIO K PACIIO3HABAHUIO U AJICKBATHOHN perpe-
3eHTalMu cutyarmii [1P; onHako BO3MOXKHOCTH peanu3allii 3TOro Ipoliecca
copMHpOBaHa JaJIEKO elle He B MOIHOM cTeneHn. [103ToMy HMEHHO Ha JaHHOMH
¢aze (HO He paHbIIIe) CO3MAOTCS TICUXOIOTHUECKHE MPEANOChIIKH Il HAanOo-
Jiee MHTEHCHBHOTO (popMupoBaHust porieccoB [1P: 3aBeprmaercs (a3a KOrHU-
TUBHOTO OCBOCHUS JISITEIBHOCTH U (DOPMUPYETCsI aJIeKBaTHOE PACIIO3HABAHHE
curyaruid [1P. 370, B CBOIO 0Yepeib, BHIIBUTACT HA MEPBBI TUIAH 3a1a4y (op-
MHUPOBaHMsI YMEHUS UX TipeooneBars. Hanmmdne cBoeoOpa3HOro CeH3UTHBHOTO
nieproza popmuposanws [1P, Hagaro KOTOPOro MPHypOIEHO K 3aBEPIICHHUIO dTa-
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11a KOTHUTUBHOTO OCBOEHUSI JIESTEIIbHOCTH, TAKXKE BCKPBIBACT OesmenbHOCH-
HYI0 0OycroeienHocms Tenesuca nponeccos [1P. Ux neiictBenHoe dopmupo-
BaHKHE BO3MOXKHO JIMIIb HOCJE MEPBOHAYAIBHOTO — KOTHUTHBHOTO OCBOEHUS
JIEATEIBHOCTH, KaK 8Mmopuunoe TI0 OTHOILIEHHIO K HEMY U 1Pou3600HO€ OT HETO.

K xoHIy Tperbei (a3pl 0Ka3pIBarOTCS CPOPMHPOBAHHBIMU KaK pacrios-
napanue cutyauuii IIP (P1), Tak u camu npoueccsr IIP (Y1), Onnaxo sta
¢aza, KaKk MOKHO BHJIETh, HE SIBISICTCS 3aBepIuaromieid. OnpereieHHbI UH-
Tepec MPEACTABISACT CMEHSIONIas ee ueTBepras ¢asa reHesuca npoueccos [1P
B JiesTenbHOCTH. Ee ommuuTenbHOil 0COOCHHOCTBIO SBJISIETCSl CYLIECTBEH-
HOEe yMeHbIIeHue yncna cutyaruii I1P Ha ¢one mocturaromero Makcumyma
KayecTBa PEIICHUI U BCeH AeATeIbHOCTH. TaKkoe, Ka3ainoch Obl, mapagoKcaib-
HOE COYeTaHue, 0OBACHACTCS clemayronmM. [Ipu 1ocTaTouHO BBICOKOHM CTe-
MIEHH OCBOEHHOCTH JEATEIbHOCTH CyObEKT OKAa3blBA€TCS B COCTOSHUM YK€
HE TOJIBKO MTACCHBHO PearrpoBaTh Ha Bo3HMKaromue cutyanun 1P, Ho 1 akTiB-
HO TpeBUIETb, IPOrHO3UPOBATh UX BO3HUKHOBEHHE, a Ha 3TOH OCHOBE — MX
npeaynpexaarh. CieoBaTebHO, Ha ATOW (a3e CKIIaabIBaeTCs crennpuuecKu
JeTeNBHOCTHAST (popMa opranusarmu [1P — smuMuHaTHBHAS. YCIEnHOCTh nes-
TETBHOCTH B OOJIBINICH CTETICHN HAYMHACT ONPEACIIATHCS yKE HE TEM, HACKOIb-
KO TOYHBIMU SIBIBTIOTCS Tiporiecchl [P camu mo cebe (a oHM Beerma comepikar
OTIPE/ICIICHHBIN PHUCK M MOATOMY SIBJISIFOTCSI HE CaMbIMH JIYYIIIMMH CPECTBAMHU
OpraHu3alyy ACSTEIFHOCTH), a TEM, HACKOIBKO CYOBEKT B COCTOSTHUY TIPEIBH-
JIeTh ¥ YCTPaHUTh cuTyarnuu [1P u3 nesrensHOCTH, 3aMEHUTD X HHBIMH, OoJiee
HaJIeKHBIMU cpelicTBaMU peryisiuud. OIHAKo CpeacTBa IMMHUHALMM SBIIS-
I0TCS TIPOU3BOIHBIMU OT COACPKAHUSI JEATCIBHOCTH B IEJIOM, OHH BBIXOASAT
3a mpezensl mpoueccos [1P. CiienoBarensHo, U 9Ty (pazy HEOOXOAMMO paccMma-
TPUBaTh KaK HMMCIONIYI0 CICHU(HUICCKU JCSITEIPHOCTHYIO JIETCPMHUHALHIO.
Omna He 0OHAPYKUBACTCS U HE MOKET OBITh OOHApY)KEHA TPU MCCIIEIOBAHUI
reHesuca npoueccoB [IP Bo BHENESATEIFPHOCTHBIX YCIOBUSIX, BCKPHIBAECT BTO-
PUYHBII MPOM3BOAHBIA OT OOLIEro Mpolecca CUCTEMOreHe3a JIeATEeIbHOCTU
xapakrep GpopmMupoBaHus mporieccos [1P.

OnucaHHBIC BHINIE 3aKOHOMEPHOCTH OBUIM OOHApYKEHBI M Ha HHBIX
HKCTICPUMEHTANBHBIX MOACTISIX, MOACTUPYIOIINX ACATEIBHOCTD yIIPaBICHIE-
CKOTO, YTO ITO3BOJISIET paCCMAaTPHUBATh MX B KAYECTBE JOCTATOYHO OOIIUX, OT-
PaKarOIINX JUHAMHKY MEphl BKIFOUCHHOCTH IPOLIECCOB BEIOOPA B ACATEIIb-
HOCTh Ha Pa3HbBIX YPOBHAX €€ 0CBOEHHOCTH (cM. 0030p B [110]).

CoOCTBEHHO SKCIIEPUMEHTANIBHBIN Tal U3yUeHUsI TPEOyeT, COITIACHO MpH-
HATOM CTpaTeru UCCiieioBaHus, JOMOIHEHUSI MHBIM — JIESITeIbHOCTHO-aHaJIM-
THYECKUMM, HaTypHBIM MiaHoM. [locneanii npeanonaraet, BO-NepBhIX, aHATN3
YKa3aHHBIX ()EHOMECHOB B YCJIOBUSX €CTECTBCHHOH OpPraHHM3aIUH ACSTEITLHOCTH
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(9KOJIOTMYECKN BAJIMIHBIX YCIOBHSIX). BO-BTOPBIX, OH CBsI3aH M C HEOOXOIH-
MOCTBIO CTICIU(HUKAINH YCTAHOBICHHOH 00I11eH 3aKOHOMEPHOCTH 110 OTHOIIIE-
HUIO K JICSITEFHOCTH COOCTBEHHO YIPABIEHUECCKOTO THITA. DTO MPEACTAaBIIS-
eTcs HauboJee CyIIECTBEHHBIM U CBA3aHO HE TOJBKO C OCHOBHBIMH 3aJla4aMHu
JAHHOH Pa0OThI, HO ONPEEISICTCS M PSIOM JIOTIONHUTEIBHBIX O0CTOSTEITBCTB.

JleiicTBUTENBHO, KaK MOKA3bIBAIOT PE3YJIBTAThl CPABHUTEILHOTO U3YUYCHHS
SIIMMUHATUBHBIX ()EHOMEHOB B PA3IMYHBIX BHIAX M THIAX MpO(dhecCHOHAIh-
HOW JIeSITENIbHOCTH, MEpa WX BBIPAKEHHOCTH M, COOTBETCTBEHHO, (YHKIIH-
OHaJIbHASI POJIb B €€ OpraHu3alliy CYIIECTBEHHO pa3nuyHa mpu »ToMm [109,
111]. OnHa B 001meM ciydae OnpeaessieTcss COASPKATETBHBIMUA U PEXUMHBIMU
XapaKTePUCTUKaMU KOHKPETHBIX BUOB JESTEIbHOCTU M, MPEXIE BCEro, ee
CIIOKHOCTBIO, CTETIEHBIO BO3JIAraeMOW OTBETCTBEHHOCTH, HEAITOPUTMHU3HPO-
BaHHOCTBIO, BAPHMATUBHOCTHIO CIIOCOOOB peasln3aliii, HEYETKOCThIO U MHOXKeE-
CTBEHHOCTBIO KPUTEPHEB OIIeHKH 3(D(HEKTHBHOCTH, JOMHHUPOBAHUEM KOHTPO-
JIs1 32 PE3YNIBTAaTOM HaJl KOHTPOJIEM 3a Tiporieccom u jp. [144, 158]. B menom
CYIIECTBYET MpsiMas M YCTOHMUYUBAS CBS3b MEXKAY CTEIECHBIO BBIPAKCHHOCTH
YKa3aHHBIX JEATEIbHOCTHBIX XapaKTEPUCTHK M MEpOH IpeAcTaBI€HHOCTU
B HEW AMUMHMHATUBHBIX (heHOMEeHOB. O4YEBUIHO, OIHAKO, YTO BCE ATH Xapak-
TEPUCTHKH HE TOIBKO CYIIECTBEHHO YCHUIIUBAIOTCS, HO U, (DAKTUIECKH, JOCTH-
Talo0T CBOETO MAKCUMyMA B YIPABIECHUECKOH AesSTeNbHOCTH. Clie10BaTeNIbHO,
UMEHHO OHA COMEP)KUT HAaWOOJBIIME MPEANOCHUIKA UL MPOSBICHUS B HEH
MEXaHHU3MOB AIIMMHHATUBHOTO MoBe/IeHUsl. COOTBETCTBEHHO, M POJIb ATHX Me-
XaHH3MOB B €€ (DYHKIIMOHAILHOH OpTraHHW3aIliy TakKe, O-BUANMOMY, OUCHB
BEJIMKA, BBICTYIIAET Ha MEPBbIi TUIaH U, BO3MOXKHO, SBJSIETCS YK€ HE MPOCTO
OJTHO M3 YaCTHBIX ee 0COOCHHOCTEH, a HEKOTOPO# 00IIIeH, CKBO3HOH e¢ Xapak-
TEepUCTUKON. Boree Toro, ciemyer yuyuThiBaTh U TO, YTO YIpaBICHUECKAS Jes-
TEJIbHOCTh COAEPKUT M LEJIbIN PsiJl TONOTHUTENbHBIX CHIIBHBIX JA€TEPMUHAHT
BKITIOUCHHUS B HEE MEXaHU3MOB DIMMUHAIINH.

Jeno B ToM, 4TO 1O caMoii CBOEW CyTH (II0 CONEp KaHHIO, OpraHU3allly,
MIpeMETY, HOPMATHBHBIM TPOIIEyPaM ) OHA IIPHHAIICHKHT YKe K CYyObeKT-CyOb-
€KTHOMY THITY, HOCUT COBMECTHBII XapakTep. IT0 co3JaeT OONbIINE U IMIHU-
PUUYECKH HIMPOKO OMHCAHHBIE B JIUTEPATYPE BOZMOXKHOCTH JUISL NEPETOHCEHUS
peLIeHN pyKOBOIUTENIEM Ha JPYTHX JIUL — KaK OIPaBIaHHOTO, Tak U HeT. Takoe
TIepeIoKeHue, a B LIENIOM — IPHHIMITHATIBHAS BO3MOYKHOCTh YXO/a OT PEIeHUI
MOCPEACTBOM HX IepepacnpeeNieHns] CO31aeT M03TOMY HOBOE U OYEHb LIUPO-
KO «IIPOCTPAHCTBO» JJISI JEUCTBUS MEXaHU3MOB MUMHHAIMU. [loguepkHeM,
YTO IIPU ATOM HE TOIBKO OTKPBIBACTCSI 8O3MOMCHOCHIb TIONOOHOH MeHCautHOCH-
HOU SMUMUHAYUY, HO ¥ TIPEOCTABISIOTCS HEOOXOAMMBIE CPEACTBA JUIS Hee:
9TO — MEXaHU3M TIPUHYKICHUS K BBIOOpPY, OOYCIOBICHHBIH HEpapXUueCKUM
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cTarycoM pykoBomutens. bonee Toro, cama cyTh yIpaBIeHUSCKUX (QyHKITHH Ta-
KOBa, YTO PYKOBOAUTENb 00513aH IENETHPOBATH MHOKECTBO IPOIIECCOB BBIOOpPA
nomurHeHHBIM. Ho 3Ta 00s3aHHOCTB, THITEPTPOPUPYSICH, MOKET TepepacTarh
B HEa/ICKBaTHBIC (DOPMBI — B YACTHOCTH, PACTIPOCTPAHSIETCS HA ICNIETHPOBAHNE
Y TAKUX PEIICHUH, KOTOPBIE COCTABIISIOT NCKIIOUUTEBHYTO TIPEPOTATHBY PYKO-
BOAUTEIIS. MaKCHMalIbHON CTETIEHH TaKasi HeaIeKBATHAsI JTUMUHALNS JOCTHTa-
T TIPH TOITyCTHTEIBCKOM CTHJIEe PyKOBOACTBA. OMHAKO, B MI3BECTHBIX TIPEIENIax
MO100HasT MeXIMYHOCTHAS ATUMUHAIMS HE TOJIBKO JAOMYCTHMA, HO U HEO0OX0-
IIMMa; OHA COCTABIICT OIHY M3 HOPMATHBHBIX OOS3aHHOCTEH PYKOBOIHUTEIS.
CremoBarenbHO, M B 3TOM IUIaHE (DOPMHPOBAHME aJICKBATHOM SIUMUHAIIMU
B IICJIOM, W pacTpeaeeHne (GYHKIHH 10 BEIPAOOTKE PEIICHAH MEXKIY YIIPaBIsi-
€MbIMH CYObEKTaMHU, B YaCTHOCTH, SIBJIIOTCSL OTHOM M3 3a/1a4, HO OTHOBPEMEH-
HO — TPYTHOCTEH Ipotiecca mpodeccnoHaIn3ayi yrpasieHIIa.

Taknum 06pa3oMm, B CBETEe CKa3aHHOTO MOKHO CJICNIaTh CIEIyIolIee Ipe-
noiokenne. [lo-BHIUMOMY, SIMMUHATHBHBIC (CHOMEHBI M MEXaHU3MBI
HE TOJIBKO UTPAIOT BAKHYIO PONb B OPraHM3AINH YIPABICHUCCKON IesITENb-
HOCTH, HO OHH TaKXE TTOIBEPKEHBI 3aKOHOMEPHOMY T€HETHUCCKOMY Pa3BH-
Tui0. CKBO3b «IIPU3MY» UX T€HE3HCa MOTYT OBITh BBISBICHBI TAKXKE U 3aKO-
HOMEPHOCTH (HOPMUPOBAHUS caMuXx TporeccoB [1YP kak KOMITOHEHTOB 3TOH
JesITeNbHOCTH. B 3TOM miiaHe HaMu ObUT IPOBEAEH CIICIUANTBHOE HCCIIEI0Ba-
HHE, OCHOBHBIC PE3yJIbTaThl KOTOPOro 0000IIeHbI Hike'.

HcenenoBanne MpoBOAMIOCH Ha TPEX MPEANPUSITHAX MAIIHHOCTPOUTEIb-
Horo mpoduist («KKAMA3», «ABToBA3» u «ABToauzens»). B Hem npuHsiu
y4JacTHe PYyKOBOJSIINE PAOOTHUKU C PA3HBIM CTa)KeM YNPaBICHUYCCKOH nes-
tenpHOCTH (<1 TOma, 2-3 roma, 57 net u >10 ner)’!. Kaxkmast craxHast rpyI-
ma BKJIro4ana B ceds mo 20 yenoBek. Ompenensiach IPyIa U3 TPexX 3MIH-
pHYECKUX TTOKa3aTeneil. Bo-mepBrIX, MPOBOIMIIACH AKCIIEPTHAS OIICHKA 00IIeH
9()(PEKTUBHOCTH JIEATENBHOCTH C HCIOIb30BaHUEM |0-0ambHON MIKATBI>.
Bo-BropbIx, npuMeHsIIach pazpadoranHas Hamu coBmecTHO ¢ H. B. Oropox-

30 B [eiiCTBUTEIBHOCTH POJIb AIMMHUHATHBHOIO OBEJICHHUS, & TAKKE ICTCPMHUHAHT, Jie-
JKAIIIX B €r0 OCHOBE, HE MCUEPITBIBACTCS TOJIBKO TEMU 3aKOHOMEPHOCTSIMHU, KOTOPBIE OBLTH
paccMOTpeHsI BhImIe. Jlanee — B IMOCIEIYIONMX IIaBaxX OylyT SKCINIMIUPOBAHBI JOIOJIHHU-
TEIIbHBIE TPAHH ITOH — IO CYIIECTBY, TeHETUUECKOH (DYHKIMU JTAaHHOH (hOPMEI B (POPMHUPO-
BaHUU JCATCIBHOCTH B LIEJIOM.

51 B o6u1yto BBIOOPKY BOIUIH U TE JIMLA, KOTOPBIC Y4aCTBOBAIU B HCCIICIOBAHHUH,
OIMCAaHHOM B MIPEIbILAYILEM pa3iele.

52 OHa KCIO0Jb30BAJIACh B CTAHIAPTHOM BAPUAHTE: KaXIbI HCIBITYCMbIH OLCHH-
BAJICSI TPYNITON HKCHEPTOB U3 6 YeIOBEK (J(Ba — BBHIMIECTOSIIMX U JBA — HIDKECTOSIINX
9KCHEpTa, ABA HKCHEPTA CO CXOAHBIM YIPABICHUYECKHM CTaTyCOM); UCIIOIB30BAINCH TPH
OLICHOYHBIX KpuTepus. Pesynbsrarsl 3areM ycpeausiucs [136].
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HHUKOBOW METOIMKA THAarHOCTHKH criocoOHOCTH K [1P B ympapieHueckot u op-
raHU3allMOHHON JiesitennbHoCTH [136]. B-TpeThux, nuarHocTupoBaiach UHIM-
BUyallbHas Me€pa BBIPAKEHHOCTH IMMMUHATUBHOW TEHJICHLUH B YKa3aHHBIX
CT@XHBIX TPYIIAX MOCPEACTBOM CHENUAILHOW METOAUKU OIMPOCHOTO THIIA,
pa3pabotanHOi HaMu coBMecTHO ¢ M. B. CuBko [255]. Dta MeToanka mo3Bo-
JISieT TUarHOCTUPOBATh MEPY BBIPAXKEHHOCTH JJAHHOW TEHJICHITUH, KaK B IICTIOM,
TaK U COOTHOIIEHUS aJIeKBATHBIX U HEaJEKBAaTHBIX CPEJICTB AUMHHALMU MIPO-
reccos ITYP. [Ipu ncnonp30BaHIM IEPBBIX IBYX METOJIOB OBUTH MOJTYyUYEHBI pe-
3yJIbTaThl, IPEACTaBIEHHbIE Ha pUC. 5.5.
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Puc. 5.5. JlanHble oKkcriepTHON oLeHKH 2 peKTHBHOCTH JesrenbHocTH (/1) n metoau-
K1 arnoctuku crocoonocty k [TYP (ITYP) B pasnuunbix craxkusix rpymmax (CID)

MOXHO BUAETh, YTO TEPBBIM M3 MPEACTABICHHBIX Tpa(UKOB JIEMOH-
CTPUPYET BIOJIHE €CTECTBEHHOE M 3aKOHOMEPHOE BO3paCTaHUE KauecTBa Jie-
STENBHOCTH U TporeccoB [IYP nmpu yBenudeHun mpogeccnoHalbHOTO CTa-
xa. BMecTe ¢ TeM, CTONb JKE OYEBUIHO, YTO memnbl PocTa 3QHEeKTHBHOCTH
JIESITENbHOCTH CYIIECTBEHHO BBIIIE, HEKEIH TEMITbI TO3UTUBHON JTUHAMUKU
KagecTBa caMux mpoueccoB [IYP. Peds mpn 3TOM MIeT HMEHHO O TeMmmax,
MIPOSIBIISIFOINMXCS B yIJIe HAKJIOHA KPUBBIX, a He 00 WX aOCONIOTHBIX 3HAUEHH-
SIX, TIOCKOJIBKY JIB€ M3YUEHHbIE MIEPEMEHHbIE TUarHOCLUPOBAINCH 1O MIKajIaM
pasHoii pazmepHocTH. OOHapyKeHHbIE Pa3lUyuvsl B JUHAMUKE U3yUYCHHBIX
MoKa3aresiel BCKPBIBAIOT, TAKUM 00pa3oM, CIICAYIONIHA 0CHOBHOU (hakT. [1o-
BBIIIICHNE OOIIETO Ka4ecTBa YIPaBICHUCCKON AEATEIFHOCTH B X07€ mpodec-
CHOHAITU3AINU B €T0 KOHEYHOE 3HAUCHHE TIPEICTABICHBI B CYIIECTBEHHO 00-
Jiee OTYETINBOI (hopme, HeXeIH aHAJOTUIHBIE TTapaMeTpsl poreccoB ITYP.
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Ho 310 MOXeT ObITh TOCTUTHYTO JIUIIb B TOM CIIy4ae, €ClId COBEpIIEHCTBOBA-
HUE JICSITeJIHHOCTH B II€JIOM BKIIIOYAET B ce0sl MHbIE MEXaHU3MBI M CPE/ICTBA
(B TOM 4McIIe ¥ HalpaBlieHHbIE HA CHATHE HEONPEIEICHHOCTH ), HEXKENU TOJb-
ko ¢dopmupoBanue mporeccoB [IYP. Bonee Toro, kak mokasbIBaeT NaHHBIN
rpaduK, pacXoXICHHE MPEICTABICHHBIX 3aBUCUMOCTEH ycuiusaemcs co cTa-
KEM, UYTO CBHJIETEIILCTBYET O BCE MeHbuLell TeTePMUHALINT dPPEKTUBHOCTH
JesTenbHoCTH crnocoOHOocThIo K ITYP, 0 Bce MeHblIel HenmocpeICTBEHHOM uX
cBs3u. [locneqHee Hanbomee OTYETIIMBO MPOSBUIIOCH MPH HAXOXKICHUU MEPhI
ATOM CBS3M Uepe3 ompeesieHne Ko PUINCHTOB KOPPEIISIIUT MEKITY PE3yilb-
TaTaMM DKCIEPTHON OLIEHKU U JaHHBIMU METOAMKU Ha kKadecTBO IIYP B pac-
CMaTpPHUBAEMBIX CTAKHBIX TpymIax (cM. puc. 5.6).
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Puc. 5.6. 3naueHns k03(h(HUIHEHTOB KOPPEIIHH (P) MEKAY SKCIIEPTHON OLEHKON
¥ METOAMKON Ha criocoOHOCTh K [TYP B pasnuunbix cTakHbixX rpymnmax (CI)

MOXHO BHIETH, YTO BEIMYMHBI 3THX KO3()(UINEHTOB MOHOTOHHO CHH-
KAFOTCS TPH YBEIMYCHUH CTaka W JIMIIb OAWH M3 HUX (< | roja) 3Ha4MM
Ha p=0,95; ocTanbHbIe KOI(PPUIMEHTH BOOOIIE HE SBISIOTCA CTAaTHCTHYE-
CKU JIOCTOBEPHBIMU Ha ypoBHsX He Hmxke p=0,90. CienosaresbHO, mpsMas
W HENOCPEACTBEHHAsI CBA3b MEXTy o0mIell 3(hEeKTUBHOCTBIO JEATEILHOCTH
u niporieccamu [TYP B Held B ienoM He oOHapykuBaetcs. Kpome Toro, 3Ta cBsI3b
MPOCIIEKUBAETCS BCE MEHEE OTUETIIMBOM NPH YBEIMUEHUH cTaxa. B cuty sto-
TO MOXKHO 3aKJIFOUHTh, YTO B XOJ€ MPO(ECCHOHANIN3AINN HMEET MECTO OTpe-
JIeTIeHHOE cHudiceHue PyHKIMOHAIBHON ponu rponeccoB [TYP B obecriedernu
JIEITENTBHOCTH B IIETOM. XOTS TTOKA3aTeNId KauecTBa PEIICHUI TaKkKe pacTyT,
TO €CThb BO3pacTaeT CIOCOOHOCTh K peammsarmu IIYP, oHa Bo Bce MeHb-
et Mepe mpenomnpenensieT ooy 3Pp(eKTUBHOCTD AEATEIBHOCTH U 00Ha-
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PY’KHBaeT HEMOCPEJCTBEHHYIO CBs3b ¢ Hel. OJHAKO 3TO CHMIKEHUE HEeNb3s
CUNTaTh HeraTuBHLIM. OHO, HA00OPOT, IMEET MMO3UTHBHBIN CMBICI, TOCKOIIBKY
Ha ero (poHe IMoKa3aTeNi KadecTBa ISSITEIFHOCTH CYIIECTBEHHO BO3PACTAIOT.

[Tonmy4yeHHble JaHHBIE JOMYCKAIOT (POPMYITUPOBKY B Oosee 0000IeHHOM
Buze. B xome mpodeccnorenesa nMeeT MECTO CHIDKCHHUE (PYHKIHOHAIBHOMN
pomu mponieccoB ITYP B oOecrieuennu nesitensHOCTH B 1enoM. OHa BO Bce
MEHBIIIEH CTENEHH MPEIONPEIeILIETCS CBI3EI0 ¢ A(P(HEKTUBHOCTHIO MPOIIECCOB
ITYP xak TakoBBIX ¥ BO BCE OOJIbIIIEH CTENEHH HHBIMU CPEACTBAMHU €€ OpraHH-
3aruu. CrienoBaresbHo, YPPEKTHBHOCTD ESITETFHOCTH BO BCe OOINBIICH CTe-
TICHU HAUMHACT OMPEJIEISITHCS He COOCTBEHHO IPOIIECCaMU BBIOOPA, & YMEHHEM
U CIIOCOOHOCTBIO 3aMeHsinb X WHBIMH CPEICTBaMH ee¢ opraHmsarmu. [lo-
clieHee U IEMOHCTPHpPYET (HO YK€ HE B IUIaHE TCOPETHUCCKUX OXKHIAHUH,
a B IUTaHE SMITMPHICCKH OOHAPYKEHHBIX (DAKTOB) ACHCTBHEC MEXaHM3MOB DITH-
MUHALIN U ycunerus NX (PyHKIIHOHAIBHON PO B XO7I€ MPO(heCCHOHATM3AIINH.

CremoBarensHO, B X01€ MPo(heCCHOHATM3AIN NMEIOT MECTO JIBE OCHOB-
HBIC TeHAEHNIUH. Bo-mepBrixX, 310 hopMupoBanue mporecco ITYP kak Ta-
KOBBIX, MPOSIBJISIFOILEECS B MO3UTUBHOM JTUHAMUKE MOKa3aTeled UX KayecTBa
(TaHHAs TEHAEHNMS, OJHAKO, BHIpAKCHA B OTHOCHTENBHO MEHBILIEH Mepe).
Bo-BTOpEIX, 9T0 (POPMUPOBAHKE IAUMUHAMUBHBIX CPEOCHI8, TO €CTh CPEICTB
3aMeHbl nporieccoB [1YP nHBIME — MeHee pUCKOBAaHHBIMHU M B ILIEJIOM Oolee
sdexTrBHRIMI MeXaHMm3MaMu peanu3anun. OHO TIPOSIBISIETCS B YCHINBA-
IOIIEMCSl PAaCXOXKJCHUM JBYX 3aBHCHMOCTEH, MPEACTaBICHHBIX HA pHC. 5.5,
a TaKk)Ke B YMCHBIIICHUH KOY(PPUITHEHTA KOPPEIBIIAN MY AesATCIbHOCTHBI-
MH U PEUICHYCCKHMH T0KA3aTessIMU, MPEICTAaBICHHBIMU Ha puc. [locineanss
TEHICHIIMS BBIPAKCHA B CYIIECTBEHHO OONbINeH cTeneHH. MHBIMEU cioBamm,
B X07ie TPoheCcCHOTEHE3a BO3PACTACT, KaK y>Ke OTMEUAIOCh BBIIIE, U «yMEHHE
MIPUHUMATD PELLEHUNY, U KYMEHUE UX He NPUHUMAMbY, TO €CTh aIeKBaTHO JIH-
MHHHUPOBATh U3 CTPYKTYPBI AesTeNbHOCTH. [prueM, u Ta u apyrast TCHICHIIUT
(Ipu domunuposanuy BTOPOI) SBISIFOTCS MMOUTHBHBIME C TOYKU 3PEHUS 00-
et 3 (HeKTUBHOCTH IS TENBHOCTH.

TakuM 00pa3zoM, pe3yibTarhl TPOBEACHHOTO HWCCIICHOBAHUS IIPHBOMIST
K HECKOJIBKO HEOKHJAHHOMY € TOYKH 3pPEHMS CYIIECTBYIOIINX MPECTaBICHUI
BBIBOIY: TeHe3uc mpoueccoB [IYP kak KoMIlOHeHTa AEATEIbHOCTH, Hapsmy
C UX pa3BUTHEM KaK TAKOBBIX, BKJIIOUACT M CBOCOOPA3HYIO, B ONPEICICHHOM
CMBICIIE TIPOTHBOIIONIOKHYIO EMY, «COCTaBILIONTYIO». OHa CBs3aHa ¢ POpMUPO-
BaHUEM MEXaHM3MOB U CIIOCOOOB HCKIIOUCHHUS, SMUMUHAIIMU 3THX HPOIIECCOB
U3 CTPYKTYPHI IEATEIBHOCTU. B CBSI3M ¢ 3THM, ClleyeT cuuTarh, 9to dhQek-
THUBHOE YIPABJICHHE BO3MO)KHO JIMIIb MPH HAIMYMU JIBYX YCJIOBHH: c(hOpMH-
POBaHHOTO YMEHUS IPHHUMATE d(P(QEKTUBHBIC PEIIICHHS, a TAKXKE TIPH YCIOBHA
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3 (DHEeKTUBHO WX INMUMHUHHPOBATH M3 NEATETHHOCTH M 3aMEHSITh HHBIMU CPE-
CTBaMHU €€ OpraHu3alnuu. B cBere 3Toro BbIBOJA IPECTAET KaK BIIOJIHE 3aKOHO-
MEPHBII U €CTCCTBEHHBIH dMITUPIYCCKU 3a(UKCUPOBAHHBIN (aKT, COCTOSIITHI
B omcymcmeauy TIPsIMON 1 3HAYUMOH CBSI3U 3((EKTUBHOCTH YIPaBICHUECKOM
JIeSITEIbHOCTH UM KayecTBa PEIEHHs B HUX. DTOT e pe3ysbTaT BCKpPBIBAeT
1 00CTOSATEIIBCTBO, COITIACHO KOTOPOMY caM TeHesuc mnpotieccoB [TYP (Hecmo-
TpsI Ha BCIO €r0 Ba)KHOCTh) BBICTYIIAET BCE YK€ KaK MOOUUHEHHbIl, BTOPUUHBINA
10 OTHOLICHHIO K 00IIeMy T'eHe3UCy AesITenbHOCTH. Llenp mocnenHero — mMak-
CHMU3AIHS OOIIeNeITeIFHOCTHBIX TTOKa3areNieli KadyecTBa, a He IoKa3areseit
Ka4ecTBa PEIICHUH Kak TakOBBIX. KadecTBo ke IeSITeTbHOCTH MOXKET OBITH 00¢e-
CIICUCHO HE TOJBKO, a, OBITH MOXKET, 1 HE CTOJIBKO 32 CUCT COBEPIIICHCTBOBAHMS
TIOKa3aTeNel KadecTBa PEelICHHH, CKOJIBKO 3a CYET MHOTHX JIPYTUX CPEACTB Je-
ATeNbHOCTHOTO Tu1aHa. [locnenHee u mposBiseTcst B 3HAYMTEIILHOM BO3pacTa-
HUM (PYHKIIMOHATIBHOW POJIM B OPraHU3aIuH JAEATeIbHOCTH IMEHHO ()eHOMEHOB
1 MEXaHHW3MOB JIMMHUHAIHN.

[To3uTHBHEIH B 1I€7IOM XapakTep OOHAPY>KEHHON F€HETHIECKON 3aKOHO-
MEpHOCTH (ycriIeHue (pyHKINOHAIEHON PO ITMMUHATHBHBIX MEXaHI3MOB
B JICATEIFHOCTH) HaXOAUT JOMOIHUTEIBHOE TOATBEP)KICHNE B €IIE OJHOM
MOJTy4YeHHOM pe3ynbraTe. OH COCTOMT B 0OHAPY)KEHHU MPSIMOU W 3HAYUMOH
CBSI3M MEKy MEPOH MHIAUBUIYaTbHOU BHIPAKEHHOCTH SIMMHUHATUBHOMN TEH-
JIEHIIMK (OTpenenseMoil MOCPEeICTBOM HalpaBlIeHHOH Ha €€ JHAarHOCTHKY
MeToauku [46, 48]) 1 9KCIIEPTHOW OIIEHKOW yNPaBIEHYECKOH e TeIbHOCTH.
OHa TpOSIBIISICTCSI B CTATUCTHYECKU A0cTOBepHOM (p=0,95) koaddurmen-
Te Koppensauuu Mexay Humu (p=0,31 Ha BeIOOpKe B 80 yenosek). JlaHHbIN
pe3ynbTaT yXKe HenocpeOCmeeHHo yKa3blBaeT Ha TO, YTO yeM Oosee BbIpa-
JkeHa (DYHKIIMOHANIbHAS POJIb AIUMUHATUBHBIX MEXaHW3MOB B OpraHHM3aIlud
NeSITETBHOCTH, TEM BBHIIME e dPPEKTUBHOCTH. CIeq0BaTENbHO, YCHUICHHE
3TOH pousn, Oyaydr MO3UTHBHBIM C TOUKH 3pEHHS 00€CIIeUeHHs KauecTBa ae-
ATEIbHOCTH, 33/1a€T TEM CaMbIM “OOIIMHA BEKTOpP” W Ul TMHAMMKH HpOLec-
coB ITYP u ans pa3BuTHs AEATEIBHOCTH B IIEJIOM B X0Jie TIpodeccroreHesa,
B 3HAYUTEJILHOM Mepe OnpeeNnsieT CMbICI U HallpaBlIeHHOCTh Pa3BepThIBAIO-
IIEroCst MPO(PECCHOTEHETUIECKOTO Pa3BUTHSI.

Bwmecre ¢ TeM, HE0OX0AUMO UMETH B BUJLY, YTO ATO Pa3BUTHE BHICTYIAET
KaK CJIOXHBIN, BHyTpeHHE AU((EepeHINPOBAHHBIN U YacTO MPOTHBOPEUHBBII
npouecc. Jleno B ToM, 4TO caMu CpeCTBa ATUMHUHALIMN TOAPA3AEISIOTCA, KaK
ObUTO TOKa3aHo paHee [44, 48], Ha IBE OCHOBHBIC KAaTErOPHH — aJIeKBaTHBIE
W HeaJleKBaTHEIE. B xome nmpodeccronanmm3anuy nMeeT MecTo (popMupoBaHre
Y TeX U IPYyTUX; OJHAKO, JTUIIb MIEPBbIC 3 HUX SBJISIFOTCS MO3UTUBHBIMH B I1a-
HE OIMCAHHOMN BBILIE TWHAMUKU. BTOphIE e, HampOTHUB, MPEMSATCTBYIOT €i.
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5.2. Jleamenvhocmuasn oemepmMunayus 2ene3uca ynpagieHueckux peueHutl

B cBs31 ¢ 9TUM, BO3HUKAET MIPEANIOIMKEHHUE O pasiuiHOLU NPOnopyuY, pasiind-
HOW Mepe BbIPaKEHHOCTH CPEJICTB aJeKBAaTHOM M HEea/IeKBaTHOM AITUMHUHALINN
Ha pa3IMYHBIX dTarax npodeccnonammanmy. [Ipu Bepudukamm 3Toro npea-
TIOJIO’KEHHUS OBLITH TOTYYeHBI JIAHHBIC, TPEJICTABICHHBIC Ha pUC. 5.7.
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Puc. 5.7. CpaBHUTENbHAS CTENEHD NPEICTABIEHHOCTH aeKBaTphiX (A™)
Y HeaZIeKBaTHBIX (A”) CpeCTB SIMMUHALINY U 001Iasi BRIPa)KEHHOCTh
SMMMHUHATUBHOHN TeHaeHImHn (OD) B pa3nmyHbIX cTaxHBIX rpynmax (CI)

AHaNM3 NpeACTaBICHHbBIX PE3yIbTaTOB MO3BOJISET ClIeNaTh CIEAYIOLIIe
BBIBOZIBI. BO-TIepBBIX, Mepa BBIPAXKEHHOCTH JIMMHUHATHBHBIX CPEJICTB Opra-
HU3AIUHU JSSITEIBHOCTH B ye10oM CYIIECTBEHHO BO3pacTaeT B Xoe mpodec-
cuonaym3anuu (O). Bo-BTOpBIX, B elie 0oJblleii CTeNeH! BO3pacTaeT OMmHOo-
cumenvhas O0onis B HAX CPEACTB aJeKBaTHOM snuMuHamuu (AT). B-TpeTbux,
JIMHAMHKA CPEICTB HEaJeKBaTHON MMMUHAIMK (A”) SIBISETCS OTpUIATENb-
HOH, 4TO YKa3bIBAaCT HAa CHIKEHHE UX (DYHKIIHOHATIHHOM POJIH B OpraHU3aINN
JIeSITENIFHOCTH B X0JIe IPOoQecCHoHAIN3alnU. B-ueTBepThIX, B elie Ooblien
CTEIeHHU, YeM JUHAMUKa aJeKBaTHBIX U HEeaJleKBaTHbIX CPEJCTB B OTAEIbHO-
CTH, BBIpaKCHA JUHAMHKA UX COOMHOWIeHUs, CPAaBHUTEIBHOM 0T B 00e-
CIEYEHUM JesTEeIbHOCTH. B Hel mpociexuBaeTcs OTYETIMBAs TEHACHLUS
K BO3PACTaHUIO CTEIIEHH MPe0OaiaHus MEePBBIX HaJl BTOPHIMHU.

B cBeTe paccMOTPEHHBIX PE3yNbTaTOB MOKHO YTOYHUTH CHOPMYIHPO-
BaHHBIN BbIIIe OO BBIBON. [TIaBHBIM CONEPIKAHUEM Pa3BEPTHIBAIOIINXCS
TEHETHUYECKUX 3aKOHOMEPHOCTEH BBICTYIIAeT (DOPMUPOBAHUE CPENCTB M Me-
XaHU3MOB A0eK8aAMHOL SIIUMHUHAINH, TIOBBIIICHUE UX (PYHKIIMOHAIBHOW POITU
B OpraHM3alUM AEATeIbHOCTH NPU CHWKEHWU POJIM CPEICTB HealeKBaTHON
SITUMHHAIINH, & TAK)KE IPH HEKOTOPOM CHIKEHHH (DYHKITMOHAITBHOM POJIH TIPO-
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LIECCOB BBIOOPA KaK TAaKOBbIX. FIMEHHO B3STble B KOMMIEKce 3TH TPH TEHIIEH-
UM U XapaKTepU3yIT co00i MPOUCXOAAIINE TCHETUIECKUEe N3MCHEHHUS, pac-
KPBIBAIOT COJEp)kaHue reHeszuca mnpoueccoB IIYP kak kommoHeHTa cucTe-
MBI AEATEIBHOCTH. MOXXHO BHJETh, TAKUM 00pa3oM, UTO peajibHasi KapTHHA
3TOrO I'€HE3HCa OKA3bIBACTCS JOCTATOUHO CIOXHOW M NpoTHBopeunBoi. OHa
HE CBOJUTCS K TOCTyNaTreIbHOMY pa3BUTHIO mporeccoB [IYP kak TakoBbIX,
HE ucyeprbIBaeTcs UM. bonee Toro, ¢ mo3ULUH NOITyYEHHBIX PE3yIbTaTOB CTa-
HOBHUTCSI OYEBHIHBIM U TO, 4TO (hopMupoBaHue mporeccoB I1YP BricTymaer
KaK MOJYMHEHHOE OOIIMM 3a]adyaM TeHeTHYECKOH ONTUMHU3ALNN JIeITeIbHO-
CTH, IPOU3BOJHOE OT 001IIero npodeccrorenes3a u 00yCIOBICHHOES HM.

Taxum oOpa3oM, B 3aKiIIOUeHHE HEOOXOJMMO OTMETHTbH, YTO BCE Mpel-
CTaBJICHHBIE BBIILE PE3YJIbTaThl BHIABIIIOT TECHYIO U 3aKOHOMEPHYIO CBS3b
MEX/ly 0COOCHHOCTSIMU TeHe3nca npoueccoB [1YP kak koMIoHeHTa JiesiTernb-
HOCTHU U IICUXOJIOIMUECKON CTPYKTYPOH caMOi 9TOH AEATEIbHOCTH, a TAKKE
CUCTEMOH ee CyOBbEKTHBIX JeTepMUHAHT. DaKTUUECKHU, BCE COACPIKAHUE Pa3-
BuTHs niporieccoB [TYP BeicTymaeT kak 00yCIOBICHHOE U IETEPMUHUPOBAH-
HOE O0IINM TeHe3ucoM jesaTensHoCTH. OHO, SBIAACH B acleKTe COOCTBEH-
HOU cTpykTypsl npoueccos IIYP mpoueccoMm cucremorenesa, BbICTYNAeT
OZHOBPEMEHHO KaK ero cremnuduuaeckas popma — desamenrbHoCmHO-0nocpeo-
cmeosanublli cucmemozere3. OCHOBHAs €r0 3aKOHOMEPHOCTh — CTAHOBJIEHUE
U ycuiieHne (PYHKIIMOHAIBHOW POJIH IMMHUHATHBHBIX MEXaHU3MOB.

5.3. I'eHe3uc onepanuoOHHOIO COCTaBa
ylpaBJieHYeCKUX pemeHuii

IIpodeccuorenernueckoe nzydenue npomeccos [1YP npeamnonaraer, Ha-
PsIy C YK€ TPOBEICHHBIMH, CIIe OAWH — HEOOXOOMMBIN acHeKT HCCIIeNoBa-
Husl. [ocKoBKY MpeMeTOM FeHETHYECKOTO aHAIN3a BBICTYIIaeT 00pa30BaHue
COOCTBEHHO 1poyeccyaibHo20 THIIA, TO UCCIEIOBaHHE IOJDKHO OBITH OpH-
SHTHUPOBAHO HE TOJHKO HA M3MEHEHHUS €r0 CTPYKTYpHOH M (DYHKIIMOHAIBLHON
OpraHu3alyy, HO ¥ Ha BBLBICHUE TEX COACPKATEIBHBIX, TO €CTh COOCTBEHHO
MIPOIIECCYATBHBIX MEPECTPOCK, KOTOPhIC TAKKE MOT'YT UMETh MECTO MPH ITOM.
OTH EePeCTPONKH, BBICTYIAsi 00OOIIEHHBIM MTPOSIBICHHEM KaK CTPYKTYPHBIX,
TaK ¥ (yHKIHOHAIBHBIX TpaHC(OpManuii, MOTYT, MO-BUANMOMY, COEPKATh
JOTIOJTHATEIIbHBIE 0COOCHHOCTH pa3BUTHU mporueccoB [IYP B nmesrempHOCTH.

IIpu ompeneneHUM METOOJOTUYECKUX CPEACTB PELICHUsS YKa3aHHON
3a7a4n HeoOXomuMo 0a3MpOBaTHCs, HA HAII B3NS, HAa yXKE OTMEYABIICMCS
BbIIII€ — OJJHOM H3 (byH,Z[aMeHTaHLHI)IX O6HICHCI/IXOJ'IOFI/I‘ICCKI/IX HOHO)KCHHﬁ,
BCKPBIBAIONIEM TECHYIO M 3aKOHOMEPHYIO CBSI3b ITPOIIECCYATBHOTO CONepIKa-
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HUS TIPEMETa MCCIeOBaHUS C €ro onepayuonisim cocmasom. Criennpud-
HOCTH COACPIKAHUA U KaUCCTBCHHAsA ONPECACICHHOCTL TOIrO WJIM MHOTO IIPO-
ecca, ero OTIMYHS OT HHBIX HPOIeCcCyalbHBIX 00pa30BaHMI OMPEeIioTCs
crenuuKoi ero omepanuoHHOro cocrarsa [9, 144]. Hamnune Taxoit cme-
(KN (ecan OHA, IeHCTBUTENIHHO, OOHAPYKUBAETCS) HE TOJIBKO ITO3BOJIACT
JIaTh COJEPIKATENIbHYIO XapaKTePUCTUKY TOMY WIJIM HHOMY IIPOIECCY, HO U SIB-
JSIETCs PpELIAOIMM apTyMEHTOM JUIsl PEILIEHUs] BOIIPOCA O CAMOCMOAMENbHO-
cmu e2o cmamyca, HeCBOIUMOCTH K IPYTUM HpoueccaM. Mo)KHO JOIyCTHTb,
YTO MPOLECCHI IPUHATHA PELIeHUs B LienoM u npoueccsl IIYP, B yactHOCTH,
HE SBJIIIOTCSI B 9TOM OTHOIICHHM HCKIIIOUEHHEM M3 oOrmero mpasmia. Hao-
00pOT, B CHITy MAaKCHMAJIbHOW CTEIICHN MX MPOIECCyalbHOH pa3sBepHYTOCTH
U TETEePOTCHHOCTH MX COCTaBa M COEPXKAHUS, TaHHASI 3aKOHOMEPHOCTh MO-
JKET TIPOSIBIITECS B HUX C emre Oombiel nosHoToi. CrieoBarennbHo, 3a1ada
PACKPBITHS MIPOIECCYANTBHOTO COMCPKAHUS YIPABICHUCCKUX PEIICHHH, ero
JUHAMHKH B IJIaHE T€HEe3Uca JOJKHA ObITh KOHKPETU3UPOBAHA JI0 BOIPOCA
0 €r0 ONEepaIMOHHOM COCTaBe U JUHAMUKHU 3TOTO COCTaBa.

[IpennpuHsATOE B 3TOM IJIaHE UCCIIENOBAHUE JUHAMUKH ONEPALIMOHHOTO
COCTaBa yIMpaBlIeHYECKUX pelIeHni B xozie NpodecCHOHaIN3aIUU TT03BOIUIIO
YCTaHOBHTH J]Ba OCHOBHBIX (pakTa. Bo-TepBBIX, — 3TO caMo cywyecmeosanue
creru(uIecKoro u oueHb TU((HEpEHIIPOBAHHOTO OMEPALOHHOTO COCTaBa
npoueccos ITYP. Bo-BTopbIX, — €ro NOABEP:KEHHOCTb 3AKOHOMEPHBIM UBMEHe-
HUAM 1 TIEpECTPOKaM B XoJe Npo(ecCHOHAIN3AIMH, TO €CTh B COOCTBEHHO
TeHETUYECKOM I1aHe. OCHOBHBIE U3 TAKOTO POJA ONEpaliii B MX TEHETHUECKOM
CTAHOBJICHUU MOTYT OBITh OXapaKTEpPH30BAHBI CICAYIONIMM 00pa30oM (CM. TaK-
JKE TaBy 3).

1. XpoHonoruuecku nepBoil U3 Takoro poza orepawuil, iexariei B OCHO-
BE BCETO JaJIbHEUIIIEro MPOLECCyalbHOIO Pa3BEPThIBAHUS PEILICHUS U B 3HAUH-
TEIBHON Mepe ONPEACIISIONICH ero, BRICTYIAET BEIWICHEHHE — AnddepeHnna-
st caMux curyarmit ITY P u3 obmmero gesitensHOCTHOTO KOHTEKCTa. Kak Obu1o
MIOKa3aHo BHIIIE, Mporuecchl [IYP B o0mieM cirydae opraHi30BaHbI HE IO TUILY
MIACCHBHOTO PEarMpoBaHMs HAa H3MEHEHHs! OOBbEKTHBHBIX YCIIOBHH JIEATEIHEHO-
CTH, B YaCTHOCTH, 110 THILy pearupoBaHMs Ha HeompeaeaeHHoCTs. Haobopor,
CHUTYyaIli¥ BBIOOPA B 3HAYUTEIHHOI CTETICHH BBICTYIAIOT MPOIYKTOM (hOPMH-
POBAHUSI CO CTOPOHBI CyOBEKTa BEIOOpPA — HE TONBKO B IUIAHE UX COZEPIKAHMS
(4TO OYEBUHO), HO U B IJIAHE CAMOTO UX BBIJIEIECHUS] IMEHHO KaK TaKOBBIX —
CHUTyaluii, B KOTOPBIX PEIICHUE HEOOXOANMO U BO3MOXKHO.

B xome mpogeccronanm3amy IMeeT MECTO 3aKOHOMEPHOE M3MEHEHHE
quciia 1 THIa, a TakKKEe COACPIKAHUSA TEX ACATCIbHOCTHBIX CHTyaHHfI, KOTOpbIC
BBICTYTIAIOT JUISl PYKOBOUTES MPOOIIEMHBIMH, HEOTIPEEICHHBIMA U TPEOYIOT
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AKTUBHOTO BMEIIATeIbCTBA — PEIICHNs B HUX. [IpH 3TOM M3MeHsIeTcs eTo Kak
OBl «IyBCTBUTENBHOCTD K HEOMPEIEICHHOCTIY, BO3PACTACT Pe3uUCEeHmMHOCb
K (haKkTOpy HEOINpEeNeIeHHOCTH, IMOBBIIIACTCS CBOCOOPA3HBINH «IIOPOT IPH-
HSTHUS PEIICHUs». B 1enom 3Ta 3aKOHOMEPHOCTh OTpaXkaeT OOIIYIO JIOTHKY
npodecCHOHATN3ANY U TTOBBIICHUST KOMIIETEHTHOCTH pyKoBoauTens. Te cu-
Tyalluy, KOTOpble Ha HAYaJIBHBIX 3Tamax Npo(ecCHOHAIN3AlUN B CUITy He-
JIOCTAaTOYHON eIle KOMIETEHTHOCTH M MAJorO OIIBITa SBISUIHCH CyOBEKTHB-
HO HCOIIPEACICHHBIMU, HpO6JIeMHI)IMI/I, B ,Z[aﬂbHefIIHeM nepecraroT OBITH Ta-
KOBBIMH; JUISI HUX BBIPa0aTBIBAIOTCS MHBIE — OOJiee CTEPEOTHIIHBIC CPE/ICTBA
ux mnpeomoneHus. CHIKEHHE 4YHMCNA CHTyalMit OOyCIIOBIHBACTCS TaKKe
¥ HapacTalomiel CIIOCOOHOCTHIO K PeaTN3aIMH JMUMHUHATHBHBIX MEXaHU3MOB
(BO BceM MX MHOTOOOpa3uH).

Boo0rmie, ciieryeT OTMETHTD, YTO IMEHHO JUIS AEATEILHOCTH YIpaBIIeH-
YECKOI'0 THIA BaKHO HE TOJIKO YMEHHE PAaclO3HABAaTh CUTYAIlMH HEOIIpeae-
JIEHHOCTHU U pearnpoBarh Ha HHUX, HO M KyMEHHE UX HE 3aMedaTb». DTO — CBO-
eo0pa3Hoe 1 0YEHb BaXKHOE HE PearnpoBaTh HA MHOXKECTBO TAKUX CUTYAITUH,
KOTOpBIE OOBEKTHBHO MOTYT M He TpeOoBaTh ero ydacTus (WM HE Iojjia-
IOTCSI PA3PELICHUIO €r0 JIUYHBIMU YCUIMAMH), UM MOTYT OBITh pa3peIieHbl
Ha MHBIX — HIDKENIeXKAIINX YPOBHAX ympasieHHs. Bmecre ¢ TeM, ciemyer
MOAYEPKHYTh, YTO MAPAJUICIBHO C BO3PACTAHHEM TaKOW PE3HCTEHTHOCTH —
TOJIEPAHTHOCTH K HEONPEEeIeHHOCTH COBEPIICHCTBYETCS W CTAHOBUTCS BCE
Oonee ToHKUM, AuBdHEPEHIMPOBAHHBIM BUICHUE TEX CUTYAIUi, KOTOpHIE,
JEUCTBUTENBHO, TPEOYIOT BMEIIATeIbCTBA M PEIICHNIT B HUX. DTO — CBOCO-
6pa3Ha$1 «IYBCTBUTCIIBHOCTb K HpOG.HeMaM», HO JIMIIb K TEM, KOTOPBIC TOI'O
3acITy’>KMBAIOT ¥ KOTOpbIe 0e3 CBOETO CBOEBPEMEHHOTO Pa3peIIeHUs B Jlallb-
HelmeM OyayT JIMIIb YCYTYOISThCSI CO BCEMH BBITEKAIOIIMMU HEraTUBHBIMHU
nocyencTBusiMu. CrieoBaTesIbHO, 3TH /IBE TCHACHINH (CHIKEHHUE YyBCTBH-
TEJIFHOCTH K Mpo0IeMaM U €€ MOBBIIICHHUE; POCT TOJIEPAHTHOCTU K HEOIpe-
JIETICHHOCTH ¥ COCOOHOCTH K €€ 00HAPYKEHHIO M JIOKATH3AIiH) pPa3BepThl-
BarOTCA BO BSaHMOI[CﬁCTBHH Apyr ¢ Apyrom. Hx cMBICT COCTOHT B TOM, 4TO
MPOUCXOINT CeNeKnns U T epeHINaIis BceX AesTeIbHOCTHBIX CHTYaIli
Ha HEOOXOJMMBIE C TOUKU 3PEHUS UX PAa3pELICHUs] PYKOBOJUTEIIEM U HET.

Hapsy ¢ aTum, pa3BepThIBaeTCs U e1le OJ1H, HEIIOCPEICTBEHHO CBSI3aH-
HBIH ¢ CeleKIMeH, Ipollecc. YIPaBIEHUECKUE PELIEHNUs] OUEHb T€TEPOreHHbI
M0 BO3MOXXHBIM CIIOCO0aM M CTPATETHsAM HX pa3pelieHus, YTo, B KOHETHOM
UTOTE, HAXOIUT 00001I1ao1Iee BBIPAXKEHIE B MHOKECTBEHHOCTH UX YPOBHEH.
[TosTOMY NpaKTHYECKH OJHOBPEMEHHO C OIepalvsIMU PACcIIO3HABAHUS U Ce-
JICKIIUHU Tp66yeTc;1 OIPCACIICHUC MTPUHIUIINAIIBHBIX CPCJACTB BbIXO/Jld U3 HHUX,
TO €CTh ONpEJIENICHUE OPeaHU3AYUOHHBIX (popm UX TIpeooeHus. DeHoMeHo-
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JOTHYECKH B CyOBEKTHBHO 3TOT BBIOOD MPECTABICH KaK ONPEIeIICHNE IPUH-
IIUMHAANTBHOTO CHOco0a PEIICHHs], a TI0 CBOMM MEXaHHM3MaM TOXKACCTBCHEH
OTIPECTICHUIO HX OPTaHU3alMOHHON (hOpMBI — ypoBHS peanu3anuu. [IpakTu-
YECKH MapajuICIbHO ¢ PacTiO3HABAaHUEM CHUTYAIlMH BBIOOpa pemraercs (Jare
B HEJJOCTATOUYHO OCO3HABAEMOM BHUJIE) U BOIIPOC O TOM, KAKUX OPraHU3aL[MOH-
HBIX CPEJCTB MOTPEOYET 3TA CUTyalsl, KaK OHA MOJKET U TOJDKHA OBITH paspe-
LIeHa WM MHAWBUIYAIbHO (Ha aBTOHOMHOM YPOBHE), WIIM C IPUBJICUEHUEM
OTIPENICIICHHOr0 KPyra MOMOIIHUKOB (JIOKaTbHO-KOJIJIETHAIBHBIA YPOBEHB),
WM 10JIKHA OBITh IPEIMETOM OOLIEero pacCMOTpeHUs! (MHTerpaTuBHO-KOJIIe-
THaJbHBINA YPOBEHB), WM K€ IMyTeM MOAKIIIOUCHNUS K €€ Pa3peIICHUIO BBIIIE-
CTOSILIIMX MHCTAHLMM, 32 CUeT BHEIPYIIIOBBIX CPEICTB (METAaKOJIerHaabHbII
ypoBeHs). Bee 310 TpebyeT peanuzanuu cenupHIecKiX Onepariii, KOTopble
MOXHO 0003HAYUTh KaK onepayuio yposHesou oupgepenyuayuu. Ecmu ome-
panny pacrmo3HABaHMSA M CEJEKIMU JTOCTATOYHO OTYECTIIMBO IPEICTABICHBI
U B CTPYKTYpE WHIUBHUIYaIbHOTO BBIOOpPA, TO ONEpaIdi YPOBHEBOH mudde-
PEHIIMANH aHbl B HUX JIMIIb B CBEPHYTOM M HEPEIKO — HEOCO3HABACMOM
Buje. Hao60poT, B ynpaBiieHUe€CKOM AeATeNbHOCTH MOCIeHIE TPUOOPETAIOT
CYKIIECCUBHYIO (DOpPMY, CTAHOBSITCSI BAYKHOM W CIOKHON CaMOCTOSITCIIBbHOMN
3ajaveii, BXOAAT IMIO3TOMY B COAEpIKaHKE 0OIIEro mporecca pelieHus Kak ero
00BEKTHBHO HEOOXOMMAs COCTABIISIONIAS.

2. Cnenyrolas rpyIia onepauui mo NOArOTOBKE W NPUHATHIO YIIPaB-
JICHYECKUX PEIICHHH, KOTOpasi UM OueHb crierudruyna u auppepeHnnpyer ux
OT MPOIIECCOB MHIMBHIYAIEHOTO BBIOOPA, COOTHOCHTCS C 3TaroM (hOopMH-
poBaHMS cyOvekmHozo 6a3zuca pemeHnid. Ha Hem ompenenseTcst KpyT JIHIl
(110 cocTaBy M KOIHMYECTBY ), KOTOPBIX IIEIeCO00pa3HO MPUBIEYD K PEIICHUIO,
a TaxoKe BBIOOP M TIOIKIIOYCHUE COOTBETCTBYIONINX OPraHU3AIMOHHBIX MO/~
CTPYKTYp ympanieHus. O4eBUAHO, 9YTO (POPMHUPOBAHHE CYOBEKTHOTO 0a3H-
ca TECHO CBSI3aHO C ONEpalnusIMHU YPOBHEBOH nndepeHInanuy u SBIseTcs,
(aKTHYeCKH, WX Pa3BHTHEM, IMOCKOJBKY XapaKTEPHCTHKH CaMmoro 0Oasmca
OyayT MPOM3BOAHBIMU OT TOTO, Kakas OpraHM3aIoHHAs (opma (YpOBEHB)
OyIyT TIOJIOKEHBI B OCHOBY PEIICHUs. PYyKOBOAMTEIIO MPEIOCTaBIsACTCS 10-
CcTaroyHo OonbIias c8oboda 8 evibope u (HOPMUPOBAHUN CyOBEKTHOrO Oa-
3Wca, a HCTHHHBIN ero mpodeccuoHann3M B mane npoueccoB [1YP cBszan
C TeM, HAaCKOJIBKO OH B COCTOSIHUH PACHOPSITUTHCS 3TOH cBOOOOI, IpUBIICUD
K PEUICHUI0 HeOOXOMUMBIX JIUI] W BKJIIOYHTH B PEIICHUS HEOOXOAUMBIE Op-
TaHU3aIMOHHBIC OACTPYKTYPHI yIpaBieHust. O4eBUAHO, YTO COBOKYITHOCTh
orepanuii Mo (pOPMUPOBAHUIO CYOBEKTHOTO Oasznca SBISIETCS HE TOJBKO
cnerduuHor st miporieccoB [IYP, HO W MPUHIMNHMAIBLHO OTIMYACT HMX
OT MPOLIECCOB MHIAUBHUYaJIHLHOIO BIOOPA, KOTOPBIHA 10 ONPEAeIEHUI0 HOCUT
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HE TOJIH-, & MOHOCYObeKmHbIll XapakTep. B Tex ciaydasx, Korna yrpasieHde-
CKHE PEIICHUS MPECTABICHBI B ABTOHOMHOM (hopMe, OHH TaKKe COXPAHSIOT,
XOTs ¥ B CIICHI(PUIESCKOM BHIE, ITOT K& MOMEHT. BrIpabaTsIBast U mpHHUMAsT
ABTOHOMHOE, MHAMBUAYaJIbHO OCYIIECTBISICMOC PEIICHUE, PYKOBOIUTENb,
TEM HE MEHee, yYUTBIBAeT MHEHHUS M IO3ULIMU IPYTUX YWICHOB IPYIIIbl, 8 TaK-
e pacCMaTpUBAET YacTh U3 ATUX WICHOB KaK CBOCOOPa3HYIO pegepeHmmyio
2pynny ISl PelIeHus, KaKk ero MHTEPCYOBEKTHYIO NeTepMUHaHTy. Oneparmn
1o GOPMHUPOBAHUIO HHTEPCYOBEKTHOTO 0a3rca peIIeHU UMEIOT, TO-BHIUMO-
MYy, B€ OCHOBHBIE Pa3HOBUIHOCTH.

Bo-nepBhIX, 3TO oOmepanyM CHUTYaTUBHOTO, MAKMUYECKO20 XapakKTe-
pa, CBsSI3aHHbIE C TEKYLIMM IPHUBJICYEHHUEM HHBIX CYOBEKTOB K PELICHHIO,
¢ ompeneneHueM (pOpMbI UX KOHKPETHOTO YJICHCTBA B PEIICHHH B 3aBUCHMO-
CTH OT colepXaHMs cuTyauuil BbiOOpa. Bo-BTophix, 3TO onepauuu Hajacu-
TYaTUBHOTO, Crmpamecuyeckoeo Xapakrepa, CBI3aHHBIC C CO3MaHHEM TaKUX
OpPraHM3aLMOHHBIX NOACTPYKTYP YIpPAaBJIEeHUs, a B KOHEYHOM MTOre, U BCei
ero MHQPaCTPyKTypbl, KOTOPbIE COACHCTBOBAIM KaK yNPABICHUIO B IICTIOM,
TaK W peanu3anuu (GyHKIUH 1o BeIpaboTKe peniennid. @ynkuums no 1P mo-
POXIAaeT TeM CaMbIM HEOOXOAMMOCTb B AU (epeHINANN YIIPaBICHICCKON
CHCTEMBI U CO3IaeT BHYTPH Hee «(PYHKIIMOHATBHBIC OPTaHbD), HAIPABICHHBIE
Ha ee peanu3anyio. YacTHBIM MPOSBICHUEM 3TOTO BBICTYMACT, HAIPHMED,
npuobpeTaroiuii Bce OOJBIIYIO POJIb B COBPEMEHHBIX CUCTEMaX yIpaBIIeHUs
WHCTUTYT KOHCYJBTAaHTOB, COBETHHKOB, aHAJUTHUKOB, BOOOIIE — 3KCIEPTOB
B 00JacTH NpUHSTHS penieHus. [IoHATHO, 4TO yMeHHe 00ecCleuBaTh CTOIb
CIIOXKHBIC OIIepaIiy (IPHOOPETAONIHE, TT0 CYIIECTRY, XapaKTep OpraHu3ay-
OHHBIX MEPOIPHATHI), CBSI3aHHOE YK€ HE TOJBKO ¢ nuddepeHimanyein po-
JIeH 9IICHOB TPYIBI B (PYHKIUSAX COBMECTHOTO BBIOOpA, HO U C DBOJIOIHMEH
BCEH OPraHU3alMOHHON CTPYKTYPBI ABJIAETCSA MPOLYKTOM JUIUTEIBHOTO MPO-
deccuorpaduveckoro pazButusi. OHU COCTaBISIFOT TOATOMY HEOOXOAMMBIH
acrekT rene3uca npoueccos [IYP B nemom.

3. Cnenyrommasi TpyIma onepanuil BBIpaOOTKH yNpaBICHYCCKUX pellie-
HUH HE TOIBKO CIEIU(PHUIIUPYET HX 10 OTHOIICHHIO K IIPOIECCaM HHIUBHIY-
AIBHOTO BBIOOpA, HO U ABJISIETCS KaK OBI 1pomugonon0oicHoli TI0 OTHOLICHUIO
K HUM. OHa CBfi3aHa CO CIEAYIOLIMM 3TaloM NPOLIECCyalbHOIO Pa3BepPThI-
BaHMA — 3TarloM (OPMHUPOBAHUS «CyOBEKTHBHOTO MPEACTABICHUS O 3aja4e
ITP» [142]. Kak moka3aHO B TEOpWUU WHIAMBUAYAIHHOTO BBHIOOpA, MAHHBIN
3Tal ¥ JISKAIINE B €T0 OCHOBE ONEPAIlMH MMEIOT KapAHHAIBHOE 3HAYCHUE
KakK JUUISl IPOLECCYyalIbHBIX, TaK U Ul pe3yJbTaTUBHBIX MapaMeTpoB pellie-
Hus [142, 177, 219]. To, kak OyneT NOHATA U PENPE3CHTHUPOBAaHA CYOBEKTOM
CUTYyallMs, B 3HAYUTEJIbHON Mepe MpeloNnpeiessieT U ero HTOTOBOE pelIeHne
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B Heil. [Ipr aToM ofHa W Ta jke CHTYaIHs JOITyCKAeT MHOXKECTBO e¢ CyObek-
TUBHBIX PENPE3CHTAII; OHH, B CBOIO OYepe/b (HO HE OObEKTHBHASI CUTYya-
IS HETTOCPECTBEHHO), SIBISTIOTCSI OCHOBOM UTSI Pa3BEPTHIBAHUS IIPOIIECCOB
BbIOOpa. BMecTe ¢ TeM, B CIIOXKHBIIMXCS CETOJHS NMPEACTABICHUSX SBHBIN
AKICHT JIeNIaeTCs Ha acleKTax WHAWBUAYaTH3alnuy, CyObeKTHBALUH MOT00-
HBIX pernpesenTannii 3aga4 Ha [1P. I[TokazaHo, HanpuMep, 4TO JUIIE Onaroaa-
psl CyOBEKTHUBALIH, PEIICHHST BOOOIIE B OONBIIMHCTBE CIIydacB OKA3hIBAIOT-
Cs1 BO3MOXHBIMH, TO €CTh MPUOOPETAIOT CBOE ITIABHOE CBONHCTBO — CBOHCTBO
peanuzyemocmu [67]. Camu ke 3TH perpe3eHTallii, COOTBETCTBEHHO, 000-
3HAYaAIOTCS TOHATHEM CYObeKmueHo2o TIpeacTaBieHus o 3agade [1P [142].
JlaHHOE TIOHSATHE IPHOOPETACT CYIMIECTBEHHO MHOI CMBICI IO OTHOIICHHIO K
IpoIeccam rpymmnoBoro Beidopa u k mporeccam [TYP.

[eno B TOM, 4TO IUIsl OY€Hh MHOTHX YIIPaBICHUYCCKUX PELICHUH, pean-
3yEeMBIX KOJNJIETHAIBHO (TO €CTh C OMOPOI Ha MEXIMYHOCTHBIC B3aMMOJCH-
CTBHS), OHO YK€ SIBHO HEJOCTATOUHO U JTaskKe HE BIIOJIHE aJIeKBaTHO. Bo-1ep-
BBIX, ISl TOTO, 4TOOBI 3a/1aua Ha [1P cTana geiicTBuTensHO 00MIeH A psa
BKITIOYCHHBIX B Hee CyObEKTOB, HEOOXOIMMA M COOTBETCTBYIOIIAS, HaIBIHIH-
BUJyanbHas, 0000IIeHHas ee hopMynupoBka. JIMIb B 3TOM ciiydyae MOTYT
OBITH OIpeNeNeHBI 00Ie TPeOOBAHUS K MPOLECCY PEIICHUS H ero MCXOJ-
Hele ocHoBaHuA. CaeaoBaTeabHO, JJI TOTO, YTOOBI aJIeKBaTHO U JEHCTBEH-
HO BOBIICYb B PEIICHUC HECKONBKHX (4 Yalle — MHOTHX) JIUI] COBEPIICHHO
HEOOXOMMBI OTepanuu 00600meHus u oovekmususayuy 3anadun Ha [1P. s
TOTO, YTOOBI BIOCJIEACTBUY 3a/1ada PUHsIIA CYObEKTHBHEIC PEIIPE3CHTAIIN
U IIPU 3TOM — II0 BO3MOXXKHOCTH 0OJIe€ CXONIHBIC y BCEX UYJICHOB pEIICHHUS,
BHaYaJie JODKHA OBITh peann3oBaHa ee O0beKTUBaImsL. [locmenHss spisieTcst
crienu(prIECKOi MpeporaTuBoil pykoBoauTeNsl. Peanusys ee, pyKoBOAUTENIb
00s13aH YIHUTHIBaTh MHOKECTBO (DAKTOPOB — KaK BHEITHETO, HOPMATUBHO 3a-
JlaBaeMOro IUIaHa, TaK U BHYTpUIrpynoBoro miaxa. [locnennuil npeanonara-
eT PEATHCTHYHYIO OLIEHKY BO3MO)KHOCTEH TPYIIITEI IO BHIPAOOTKE PEIICHHS,
a TaKKe y4eT CUCTEMBbl MEKIMYHOCTHBIX B3auMoneicTBuil B Hell. [ToaTomy
oTiepariy 0OBEKTUBAIINH 0053aTEIFHO TPEOYIOT COOTBETCTBYIOIICH adanma-
yuu HopMyIHPYEMOH 3aa91 K 0COOEHHOCTSM TPYIIIbI, MOAKIIOUaeMON K ee
pemeHunto. JINIIb mpu TOM YCIOBUU MOXKET OBITH 00€CIIedeHO CBOHCTBO pe-
AN3yeMOCTH PELICHUSI.

®dopmupoBaHEe 00BEKTUBHOTO TIPEICTABICHHS O 3a]aue BEIOOpa, BOOOIIIE
caMa (DYHKIIMSI IOCTAaHOBKH 331auM COJCPKUT €IIE OJJMH HEOOXOAMMBIN KOMITO-
HeHT. B mporeccax [TYP, pa3BepTrIBaronmxcst B UX KOJUICTHABHBIX (DOpMax,
CHHTE3HPYIOTCS JIBa OCHOBHBIX, OIMCAHHBIX B TCOPUH PEILICHUM, muna evibopa —
«IT0OPOBOJILHBIN U «HABSI3aHHBINY (MPUHYIUTENbHBIN) [ 142, 433]. 1o oTHOIIE-
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HHIO K PYKOBOIUTEIIO, KOTOPBII CTABUT 3a1a4l M HHUIIMHPYET PEIICHIS, BEIOOD
SIBJISICTCS JOOPOBOJIBHBIM; 110 OTHOIICHHUIO K TIOMYMHEHHBIM (1€ped KOTOPhIMU
CTaBHTCS 3a7ada) OH B OOIIEM CITydac BBICTYIACT KaK 3aJaHHBIA W3BHE, KaK
HaBsI3aHHBIA M TIO3TOMY — MPUHYIUTENbHBIN. CrienoBarenbHo, npoueccs! [TYP
B TIOJHOTE MX COICPYKAHMS PACKPBIBAIOTCS KaK MPOIECCHl KOMOWHUPOBAHHOTO
BBIOOpA (CHHTE3UPYIOIET0 MOMEHTBI M JOOPOBOJILHOTO M PHHY/IUTEIEHOTO BbI-
0opa). DTHM MOPOKAAIOTCS CIICIII()HYCCKUE 1 MHOXKECTBCHHBIE KOJITH3HH, TIPO-
THBOPEYHSI ¥ TPYIHOCTH BBIPAOOTKH YIIPABJIEHYECKNX PEIICHHH KOJUIerHalbHO-
TO THIIA; C ATUM CBSI3aHBI H MHOTHE MX IICHXOIIOTUIECKUE 0cOOeHHOCTH. OMHON
U3 HUX SIBJIACTCS, KaK W3BECTHO, CYIIECTBEHHOE PA3IMUINE COACPKAHUA U 0CO-
oenno sddexTrBHOCTH paboThl pemniareneit (decydente) B cutyarmsx To0po-
BOJILHOTO 1 HAaBS3aHHOTO BBIOOPA. D PEKTUBHOCTH paOOTHI B IEPBBIX CUTYAITHSIX
HaMHOTO BhITIe. OTCIONa BEITEKACT BaYKHOE, Ha HAIIl B3IVISI, CIICCTBHE TS 0000-
IIEHHOTO CITy4asi — CIy4asi KoMOuHuposartozo Bbioopa. Ero ahdexruBHOCTS Oy-
JICT TIPSIMO 3aBUCETH OT TOTO, JUIS KAKOH YacTH BOBJICUCHHBIX B HETO CYOBEKTOB
BBIOOp MPHOOpETAET XapaKTep JOOPOBOILHOTO U MEPECTACT OBITH HABSI3AHHBIM.
Ecnu, B kpaiinem cirydae, OH SIBISIETCS TOOPOBOIBHBIM JIHIIIE IJIS PYKOBOIUTEILS,
a ocTaJIbHbIE, BOBJICUEHHBIE B HETO JIMIA, «PadOTAIOT TI0 HEOOXOMMOCTH H 13-
3a MPUHYXKIACHUS», TO, 0€3yCIIOBHO, €ro 3(h(eKTHBHOCTL OyleT MUHUMAITLHOM.
Boo0riie, B 3TOM cityyae pe3ylbrar MOKET ObITh U OTPHUIIATEIbHBIM, TTOCKOJIBKY
TIOBEICHUE BOBJICKACMBIX B PEIICHHE CYOBEKTOB MOXKET MPHOOpPETaTh «KOHTP-
PEIICHIECKYIO» HAPABICHHOCTh; OHO OyZIeT HE COCHCTBOBATE PEIICHHIO, A Ca-
0OTHPOBATH €T0, OBITH AHTATOHUCTHYCCKUM I10 CBOMM YCTAaHOBKaM MOBEICHUIO
pyxoBoxutesnst. Hao6opor, ecnu 11ei1b — BeIpadOTKa PEIIeHUs — OyJIeT He TOIBKO
TIOCTaBJICHA, HO U NpUHAMA, THTEPHAITN30BaHa WICHAMH TPYTIITEL, a BEIOOP, yTpa-
THB OKPAacKy MPHHYAUTEIEHOTO, TpaHchopMupyeTcss B JOOPOBONBHBIN, TO €ro
3(p(heKTHBHOCTE OYIET CYIIECTBEHHO BEIIIIE.

B cuity cka3aHHOTO CTaHOBUTCS OYEBHIHBIM, YTO OJHUM M3 JEiCTBEH-
HBIX M HEOOXOOMMBIX CPEICTB OOecIeueHHsT d(PPEKTUBHOTO BBHIOOpA, 3aI10-
TOM €r0 KauecTBa SABJIIOTCS onepayuu no mpancgopmayuu CUTyaluil Ha-
BSI3aHHOTO BEIOOpa B CHUTyalnuu J0OpOBONBEHOTO BBEIOOpa. B cBoro ouepensp,
OHH 0a3UpYIOTCS HAa YMEHUH M JIaXKe MCKYCCTBE PYKOBOJMTENSI IIPEBpaIaTh
HOPMATHBHYIO IIeTb (WU [eNb, chOpMYITHPOBAHHYIO HM) B 00uy)i0 TIENb,
YIPAaBISATh HE TI0 NMPHHYXICHUIO, a TI0 YOKACHHIO, 110 TIPHHINILY Ye1e6020
onocpedcmegoganus. JINIIb STAM ITyTeM MOKET OBITh JOCTHTHYT H3BECTHBIN
3] deKT «pasMopakuBaHKs MOTEHIMAIA TPYIIIBD, KOTOPBIH JEKHUT B OCHO-
Be (hacHIIMTAIlMU TPYIIOBBIX (PYHKIUH W MaKCUMH3AIHMUA HX 3PPEKTHBHO-
cTu. B cBOIO ouepenp, peanuzanus MPUHIMIA [EIEBOTO ONOCPEICTBOBAHUS
BO3MOJKHA JIUIIb ITyTEM aKTyaJIH3allii COOTBETCTBYIOMINX MOTHBAI[OHHBIX
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YCTAaHOBOK CYOBEKTOB, MPUBIEKAEMBIX K PEIICHHUIO, TO €CTh Ye€pPe3 HMCIIOIb-
30BaHKME B HEM MX MOTHBAIMOHHOIO MoTeHImana®, TeM caMbIM CTAaHOBUTCS
OYECBUTHOM HEOOXOMUMOCTh Au((epeHIMAIIIHN B TPOIIECCYATEHOM COIepIKa-
HUM YIPaBICHUYECKUX PEIICHHI ellle OJHON IpyNIbl ONepanuil — onepayuii
MOMUBUPOBANUSL.

TakuMm 00pa3om, B CBETE M3JIIOKEHHOTO BCKPBIBACTCS €IIIe OJHO HAIpaB-
JICHWE TIPUHITUIHAIFHBIX OTIMYUI OMEeparMoHHOTO cocTasa mpoieccoB [TYP
OT TaKOBOTO, XapaKTEPHU3YIOIIETo MPOIeCcChl MHAWBUIYaIbHOTO BBIOOpPA. [Ipo-
ueccol [TYP, noMrMO M3BECTHBIX M OMMCAHHBIX B TEOPUU PEIICHUN ONEpALAn
(opmMHpOBaHUs CYOBEKTHBHOTO (POPMHUPOBAHUS 3a/1a4 U OTEPAIHii 110 UX pa3-
PEIICHUIO0, BKIIIOUAIOT MHBIE — JOCTATOUYHO CJIOKHBIE KaTErOPUH OTeparuii —
orepa 00bEKTHBUPOBAHHUS U OTIEPAIlIH MOTUBUPOBaHUs. OHU B IPUHIIUIIE
HE MPUCYIY WHAWBUIYAIBHOMY BBIOOPY (M JaXke Kak Obl TPOTHBOIOIOKHBI
M0 CBOCH HAIPaBICHHOCTH K HEMY), MOCKOJIBKY OH TpeOyeT CyOBEKTHBAIIUU
TIPE/ICTABIICHUS O CUTYaIlH, & MOTUBHPOBAHKUE BOOOIIE «TepseT CBOW Tpe/-
MET» B CHIIy OTCYTCTBHS «JIPYIUX CyOBEKTOBY, HYKHAIOMMXCs B HeM™, Tem
caMbIM OTepaIMOHHBINA cocTaB nporieccoB [TYP npencraer kak 6osee o0t
M0 OTHOIIEHHIO K OTIEPAIIMOHHOMY COCTaBY HHJMBUyalbHOTO BhIOOpa. OH
SKCIUIMIUPYETCSI KaK HECBOJUMBIH K HEMY, BKITFOUAIOIINI HOBBIC (DaKTOPBI, 00-
YCIIOBJIMBAIOIIUE €TI0 MPOTUBOPEUUBOCTD U CIIOKHOCTD.

4. Crneayromiasi rpynra oneparuii mo BeIpaObOTKe YIpaBICHYSCKUX pe-
LIEHUH, TakKe OoTpa)karouias B IEJIOM WX KOJUIETHAJIbHOE Hayajo, CBs3aHa
C 9TaroM IMOHMCKA, COOCTBEHHO BBIPAOOTKH PEIICHHUS W MMEET JTOCTATOYHO
SIBHBIE SMITUPUYECKUE pedepeHThl. Peub HIIET O TOM, YTO HAXOXK/ICHHE U BbI-
paboTKa penieHus, BhICTynas B (opMe WHTCPHUHAUBUIYATBHOTO TpoIiecca,
M0 HEOOXOANMOCTH JOMKHA ObITH OpraHU30BaHa. MOMEHT BHECEHMs HE00-
XOJIMMOW CTENICHH OPTaHM30BAaHHOCTH B HHTEPCYOBEKTHBIC B3aUMOJICHCTBHUS
KakK Ba)KHEHIIIee YCIOBHE BRIOOPA TAKKE SBIIACTCS CIISUPUUSCKUM JIJIS TIPO-
1IECCOB COBMECTHBIX PEIICHU M HUKAK HE TIPOSIBISIETCS B TIPOIIECCaX MH/IH-
BUJIyaJIbHOTO BBIOOpA (110 ONPEACTICHHIO).

CyTh M HamNpaBJICHHOCTh TMOMOOHBIX OPeAHUZAYUOHHBIX Onepayuil 3a-
KITIOYAETCs B MOCTENIEHHOM COJMKEHHH W3HAYAIBHO OUY€Hb Pa3HBIX TTO3UIINI
YYaCTHHUKOB PEIICHUs, B TIPEOJIOJICHUN UX UCXOIHON HECOTTIACOBAHHOCTH.

53 D10 — YacTHBIN Ciy4ail emie Gosiee 0OIIEro MPUHIMIA «YTIPABICHHS MO LEISIM»
[381, 406].

3 TToHsTHE CYOBEKTHBALIMN HCIIONB3YETCSI HE B CMBICIE «CyOBEKTHBHBIX Aedopma-
LUI», NCKaKeHNH pernpe3eHTaunii 00beKTUBHBIX CUTYaIlUi, a B TOM €r0 3HaYE€HHH, KOTO-
poe MPUHATO B TEOPUH PEIIEHUI — B 3HAYEHUN CyObEKTHBHOI ajanTaluy (aCCUMUIISINN)
CUTyallul K MHAWBHYalIbHBIM XapaKTepPUCTUKaM CyOBbEeKTa BBIOOpA.

269



Ihasa 5. 3LZKOH0/WepHOCmM ceHe3Uca npoyeccos...

Homenxuarypa u cofepkaHue 3TUX OpraHU3allMOHHBIX ONEpaluii KpaitHe
BeJMKa ¥ pazHooOpa3Ha. FIMEHHO OHH, XOTA U B UHOM TEPMUHOJIOTHH, MHOTO-
KpaTHO U MOJPOOHO OMKCAHBI B IUTEPAType. ITO — U 00LIME NPaBUIIa JETIOBIX
COBEIIaHWIA, ¥ PaBUJIa BEICHUS IPYIIOBBIX TUCKYCCHH, U MTPaBUIIa TIPOBE/Ie-
HUS JIETOBBIX Oecell, M CIOCOOBI CTUMYIHUPOBAHMS TPYIIIIOBOTO OOCYKICHUS
u pemenus 3aaa4 [ 169, 191,208, 216, 339, 348]. K HUM JOIKHBI OBITH YacTHY-
HO OTHECEHBl U M3BECTHBIE METOJbl AKTUBHM3ALMU TBOPUYECKOIO MOTEHLIMAIA
TPYIIBI B XO/I€ peHIeHUs 3a1a4 («MO3roBoil mrypm», «Jlenshu»). Hakoner,
K HUM € JOJKHBI ObITh OTHECEHBI U NMPEANHUChIBAEMble HOPMAaTUBHO MpaBUiia
(«mpaBa M 00S3aHHOCTH») MOBEACHUSI PYKOBOJUTENS B XONI€ KOJJIETHATbHOM
BbIpaOOTKU peuieHuil. VccnenoBanus MOKa3bIBalOT, YTO UMEHHO 3Ta rpymia
orepaiii, Oyaydn HamOosee Ooratoil M pazHOOOpa3HOI, HO OIHOBPEMEHHO
Y 3HAYMMOH B IUTaHE ONTUMHU3AINN BBIOOPA, COICPIKUT HAMOOIBIINE TIOTCHITH-
aJbHBIC BO3MOYKHOCTH, OTKPBIBAE€T HAMOOIBINNE MEPCIEKTUBHI B IJIaHE MPO-
(beCCHOTEHETHIECKOTO PA3BUTHUS YIIPABICHYCCKAX pelleHnii. HemamoBakHO
M TO, YTO UMEHHO OHAa B HAaWOOIBINEH Mepe NOCTYIHA YeleHaAnpasieHHOMY
gopmuposanuio 3a CUET CUCTEMBI TUAAKTUICCKUX Bo3aehcTBHi. OHa, O Cy-
IIECTBY, SBJISIETCS OCHOBHOM B TUIaHE pa3padOTKH CaMbIX pa3sHOOOpa3HbIX MPO-
rpaMM U NPOLENYp MmpeHuH2a yIpaBIeHIeCKUX PEeLeHuI.

5. Ilpouecc moucka BapuaHTOB M BBIPAOOTKH HA MX OCHOBE PEIICHUH
(TpamUIMOHHO COOTHOCHMBIH C 3TalioM €ro MH()OPMAIMOHHOH ITOITrOTOB-
KH) HaxOIUT CBOE JIOTHUECKOE 3aBEpIICHHE B aKT€ COOCTBEHHO MPUHATHUS
pelIeHns, B aKTe OKOHYATEIHHOTO BBIOOpa. B maHHOM acrekrte mporeccs
ITYP Taxxe UMEIOT CIEU(UKY OpraHU3aIMK 3TOTO, 3aBEPILIAIOIICTO, 3TaIa,
MIPO-SIBIITIONIYIOCS. B CBOCOOPA3HH TEX OIEPAIIMOHHBIX CPEICTB, HA OCHOBE
KOTOPBIX OH peaim3yeTcs. Kak M3BeCTHO, OKOHYATENbHBIA BBIOOp pean3y-
€TCsl MOCPEJCTBOM TOW WIIM MHOM cmpamezuu. Cama ke CTpaTerus ecTb KOH-
KPETHBIHN cIoco0 peleHus EHTPaNIbHOH 3a1a41 rPyIIoBOro BEIOOpA — 3ada-
uy aepezayuy CACTEMbl MHANBUyaIbHBIX Npeanourenuil. B mponeccax I[IYP
9Ta 3a/ladya pelaeTcs, OJHAKO, MPH OIHOM JIOMIOJHUTEIHHOM M OY€Hb BaXK-
HOM YCJIOBHH — YCIIOBHH UepapXuyeckoeo TPUHIIAIA OPTaHU3alud BEIOOpA.
M u o0yCIIOBIIEHO CYIIECTBOBAaHUE TPEX OCHOBHBIX CTPATETHH pEIleHUs
3a7a4d arperupoBaHus (10 OTHOLICHUIO K KOTOPBIM, BCE MHEIE CIIOCOOHI ee
pEIICHNUS BHICTYMAIOT KaK YaCTHBIC U TPOM3BOIHBIC OT HUX)>.

Bo-nepBbIX, 3TO CTpaTerus asmoHoMHO20 NPUHAMUL, TIPU KOTOPO pyKo-
BOJIUTEIT, XOTSA U YYUTHIBACT IMMO3UITUH JPYTUX YWICHOB 00CYXKIeHUS U, bonee

> B mapUTETHBIX TPYINIaX BBIABISIOTCSA TAKXKE JONOIHUTEIbHbIE, 0 OTHOLICHHUIO
K MepapXU4ecKuM (YIPaBICHUECKUM) PEIICHHUAM, CTPATerni — B YaCTHOCTH, «KBa3HCO-
BMeCTHas», MeTarpymnmnosas u ap. [102, 110].
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TOTO, MOXKET CYIIECTBCHHO MEHSTH CBOC M3HAYaIbHOE MHEHHUE, TPaHCHOp-
MHPOBaTh CBOIO MTO3MILMIO, TEM HE MEHEE MPOBOJUT CBOE JINYHOE PEIICHHE.
OH NOAKIIIOYAET CBOM BJIACTHBIE IMOJIHOMOYHUS M JJIEMEHTHl IPUHYKICHUS
K TOMY, 9T0OBI OHO TIPHOOpeNo Xapaktep o0mero MueHUs . Bo-BTOPBIX, 3TO
CTpaTerus, NpeArnoiaraionas HaxokKIeHHEe HEKOTOPOTO YCPEIHEHHOTO, KOM-
npoMuUccHo20 BapUaHTa PEIICHUs], KOTOPAsl YUUTHIBAET OCHOBHBIC MHTEPECHI
U TpeOOBaHUS BKIIOYCHHBIX B HEr0 CyOBEKTOB. XapaKTepU3ysIch ITEMOKpa-
TUYHOCTBIO MPOLIEAYPHI IPUHATHUS, STH PEUICHUsT 00peTatoT HOpMy KOHCeH-
cyca. OHI 10CTaTOUHO 3(P(HEKTHBHBL, XOTSI U JAIEKO HE BCETNA BO3MOYKHBL
B-TpeTbux, 3T0 U3BECTHAsI U OYCHB IIUPOKO HCIOIb3yeMasi (HECMOTPS Ha ee
OYEBHIHO MEHBIIYIO TI0 CPABHEHHIO C IBYMSI IIEPBBIMHU CTpaTerusiMu ddek-
TUBHOCTb) MAdCOpUMAapHas CTPaTerusi — CTPATET sl IPOCTOTO OOJIBITHHCTRA.
Kak mokasbpIBatoT MCCIeJOBaHUS, YaCTOTa €€ UCIIOJIb30BaHUs sIBIIAETCS 00-
paTtHOl (QyHKINEH OT CTENEHN OPTaHU30BAHHOCTH TPYMIIBI, YIPABISIEMOCTH,
YPOBHS €€ pa3BUTHS, a TAKXKe OT KOMIIETEHTHOCTH ee wieHoB. OHa 4acTo
BBICTYIAET MPSIMBIM CJICACTBUEM CHIDKCHUSI MEPHI YIPABISIEMOCTH TPYIIIHI
U CHIDKCHHS OPTaHU3YIOIICH poiH pyKOBOIUTENS, (POPMUPOBAHUS Y HETO
YCTaHOBKH Ha MPHHSATHE TOTO, YTO «PEIIAT JIIOI», KaK CBOCOOpa3HbIM HH/IH-
KaTop MOIMYCTUTENHCKOTO CTHJISL PYKOBOZCTBA.

Takum 06pazoM, HETPYHO BUJEThH MPSMYIO CBS3b TPEX OCHOBHBIX CTpa-
Teruil pelieHus IIaBHOM 3a1adu BbIOOpa — 3a7aud arperupoBaHUs CUCTEMBI
MHIUBUAYATbHBIX MPEANOYTCHHN ¢ TPEeMs YCTAHOBJICHHBIMU BBIIIE YPOBHS-
MU opranuzanuu npoueccoB [TYP — aBTOHOMHBIM, JIOKaJTbHO-KOJIIErHaJIbHBIM
Y MHTErpaTUBHO-KOJUIETHalIbHBIM. ClieIoBaTeIbHO, peajin3alus TOM Wi HHON
CTpaTerud HMEET CBOMMH MCHXOJOIMYECKMMH MeXaHW3MaMM IOJKIIoUe-
HHUE TOrO WJIM MHOIO M3 YKa3aHHBIX YPOBHEN opraHu3auuu npoueccos ITVP.
[Tpu 5TOM Ha aKT BEIOOpPAa OOBEKTUBHO IEPESHOCHUTCS U BCS Ta CUCTEMA OTepa-
I U CPEICTB, KOTOPAsi COOTHOCUTCS € KayKABIM U3 ATUX ypoBHEH. CienoBa-
TEIBHO, OTIEPAIIMOHHBIH cocTaB mporeccos [1YP nonomusieTcs u odoramraercst
eIlle OJTHO TPYIINOi CPEeACTB, KOTOPBIE COAEPKATCS B TPEX OCHOBHBIX CTPYK-
TYPHBIX YPOBHSX OpTaHHU3aIMU STHX MIPOILIECCOB. ITO — ypogHeso-cheyuduie-
ckue onepayuu, (HEHOMEHOTIOTHUECKH MPOSBIISIONINECS B TPEX PACCMOTPEH-
HBIX BBIIIE CTPATErusaxX arperaluy HHIMBULYaIbHBIX IPEATOYTEHHUH.

Hapsiny ¢ 3THM, He MeHee O4YeBHAHA CBA3b TPEX OCHOBHBIX CTPATETHil
U C OCHOBHBIMHU crmuiamy TPUHATUS yHpaBieHYeckux pemeHuid. I[lepsas or-
YETIIMBO KOPPETHMPYET C ABTOPUTAPHBIM CTHIIEM, BTOPASI — C 0eMOKPAMUYECKUM
(KOJUIETHANIBHBIM ), TPEThS — C HONYCMUmensckum. Y1 370 COOTBETCTBUE OUEHD

56 Jra crparerus onuceiBaercs JI. [Inankerrom u I Xeiinom B «dopmyser: «5 Bac
BBICITyIIAN, a Teeph Bl MOCIyILIaiTe, YTO MBI Oyzem aenateby [218].

271



Ihasa 5. 3LZKOH0/WepHOCmM ceHe3Uca npoyeccos...

MOKa3aTeJbHO MIMEHHO B TCHETHYECKOM acrekTe. OHO IMOKa3bIBacT, 4To (op-
MupoBanue npoueccos IIYP pasepreiBacTcs 0T JOMUHUPYIOLIETO UCIIOIb30-
BaHUS PyKOBOIMTEIEM HAHOOIIEE PEIAITOYNTAEMBIX HM CTPATETHI K Pa3BUTHIO
HEOOXOMMMBIX JUIsl HUX ONEPAIOHHBIX CPEICTB U, JaJiee, K UX 3aKPEIUICHUIO
1 0000IICHUIO B COOTBETCTBYIOIIHX C/NUIE6bIX OCOOCHHOCTSIX; K MOCIISIYIONIEH
(uKcaIMM TUX CTUIICBBIX OCOOCHHOCTEH B PA3IMUHBIX YPOGHAX OPTaHU3ALMU
ITYP u ux obmelt ctpykrype. [Ipi 3ToM BO3MOXHBI JIBa BapHaHTa MOIO0OHOTO
TEHETUYECKOTO Pa3BEPTHIBAHUS, PA3INYAIOIINECS UTOTOBOH 3(D(EKTHBHOCTBIO.

IlepBblii BapuaHT npeanoiaraer siBHOe CyObEeKTUBHOE JTOMHHUPOBAHHUE
KaKoW-JIM0O OIHOM CTpaTeruu ¢ ee MOCIeYIOIIeH KeCTKOW CTUiIeBol (ukca-
LMeH ¥ 3aKPETICHUIO B TOM MJIM MHOM ypoBHE peanuzanuu [1YP. 3to mpuBo-
JTUT B UTOTE K (DOPMUPOBAHUIO SIPKUX CTHIIEBBIX XapaKTEPUCTHK peatn3aiun
[TYP, k oT4eTIMBOMY JOMHHUPOBAHHIO KAKOTO-THOO OTHOTO YPOBHS UX Opra-
Hu3anuu. OH HAYMHAET MEPEHOCUTHCS U Ha T€ CUTYAIUH, KOTOpPBIE TPEOyIoT
peLICHNH IpyTUX YPOBHEH, a BBIXOA M3 HUX CTAHOBHTCS HEI(PPEKTUBHBIM.
WupiMu cioBaMu, 3TOT BapuaHT O3HadaeT pa3BuTue npoueccos [IYP o tumy
arcecmioti (PUKCAIIMU BEAYIIETO YPOBHS HX OpTraHU3aINH.

Bropoit BapraHT HE XapaKTepu3yeTcs CyOBEKTHBHBIM JOMUHHPOBAHH-
€M KaKoW-IM0Oo M3 CTpaTeryii, HO, HA00OPOT, X TaOMIN3aIHel B 3aBUCHMO-
CTH OT TUIA U COACPKAaHUsI CUTyaluii BEIOOpa. POPMHUPYIOIIHIACS IPH 3TOM
CTWJIb MPUHATUS PEIIEHUM TakKe XapaKTepu3yeTcss MEHbIIEH KECTKOCTbIO
€ro COOTHECEHHOCTH C OJHMM U3 TPEX «UYHUCTBIX» BapuaHTOB. Bxitouas mo-
MEHTBI U aBTOKPAaTHUYECKOI'0, U AEMOKPATUUECKOTO, U MOITYCTUTEIbCKOIO CTH-
JIel TUTaHa, OH BBICTYMAaeT Kak Oosee JIaOMIbHBINA, KOMIUIEKCHBIA U B IIEJIOM
oonee apdexkTuBHBINA. Penraromum ycimoBueM ero 0osbineit 3hGeKTUBHOCTH
SIBISIETCS, 1T0 HAIIEMy MHEHHIO, PABHOMEPHOCTh M JCHCTBEHHOCTH (POPMHU-
pOBaHHUS BCEX OCHOBHBIX YPOBHEH CTPYKTYpHOH OpraHu3aluy MpOLEecCcOB
ITYP (aBTOHOMHOTO, JOKaJbHO-KOJUIETHAIBHOTO, HWHTETPATHBHO-KOJIETH-
aJbHOIO). Penepmyap BO3MOXXHBIX ONEPALMOHHBIX CPEICTB PELICHUH NpHU
3TOM pacmupsercs, TuddepeHIupyercs, a OepalMoOHHbII COCTaB pelICHUI
(bopMupyeTcs B 3HAYUTENBEHO O0JIee TTOTHOM BHIIE.

Takum 00pa3oM, MOKHO BHJIETh, YTO MMEHHO KPUTHUYECKH 3HAYMMBIN
1 HanOoJIee BayKHBIN JTAIl PEIICHMs, COOCTBEHHO BBIOOP, OKAa3bIBACTCS M HAH-
Oornee TeCHO CBSI3aHHBIM ¢ (POPMHUPOBAHUEM OTIEPAIIMOHHOTO COCTaBa MpOoIieC-
coB [IYP B X NIaBHOM acreKTe — aCleKTe YPOBHEBOM ITPUHAUIEKHOCTH.

6. I'enesuc mporeccoB ITYP ¢ HeobxoauMocThio npeamnonaraeT hopMu-
pOBaHHE U TaKUX ONEPALMOHHBIX CPEACTB, KOTOPBIE CBSA3aHBI YK€ HE C UX
MIOJIFOTOBKOM M IPUHATHEM, a € ero peann3zanueil. OHU B CBOEH COBOKYTTHOCTH
MOTYT OBITH 0003HAYCHBI KaK nocmpeulenyeckie onepayui, Heo0XoauMOCTh
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Y Ba)KHAsl CAMOCTOATEIbHAS POJIb KOTOPBIX TakKe 00yCIIOBIEHa CIIeH(DUKON
yIpaBiIeHYECKOH AeATeabHOCTH. OJHOM M3 OCHOBHBIX €€ CHEeIM(pUYSCKUX
0COOCHHOCTEH SBIAETCS, KaK U3BECTHO, €€ MPUHIUINAIBHO 0nOCpedCcmso-
6anHblll XapakTep®’. PyKkoBomuTelb, OpraHu3arop B 00IIeM Cllydae He CBsi3aH
HaIpsAMYIO ¢ TOJlydeHHeM KOHEYHOTO pe3yJbTara ¢ IMPOU3BOJICTBOM KOHEY-
HOTO MPOAYKTa (B Kakoi ObI (popMe 3TOT MPOAYKT HU BBICTYIAJ, YTO OBl HU
SBIIAIIOCH PE3YJIBTATOM OOIEH JesaTeIbHOCTH Beeil opranmsanun). Ero ponb
B 00IIeM mporiecce JCSITEeIbHOCTH MPUHIMINAIBHO WHAs — OpraHu3alu-
OHHasl, HE CBf3aHHAsA C NMPOJYLMPOBAHMEM KOHEYHOTO pesynbrara. Ha srtor
pe3yasTaT OH OKa3bIBaeT MMOATOMY HE MPSAMOE, & OMOCPEACTBOBAHHOE, XOTH,
pazyMeercsi, ¥ OlpeieNsroliee BIUsIHIeE.

Takoif OmMOCpPECTBOBAaHHBIA XapakTep HanOoJiee MONHO MPOSBISCTCS
U B peanm3anuy QyHKIUH 10 MPUHATHIO perreHnii. KoHkpeTHo, 3TO 03Ha-
qaet, yTo B nporeccax [IYP BozHuKaeT ghenomen pacxoxncoenuss cyobekTa
NPUHATHA U CyObeKTa (TouHee, CyObeKTOB) pean3anun pemenns. [lonarHo,
9TO B YCJIOBHSX 3TOTO (PeHOMEHA U 3(PPEKTUBHOCTD U JaKE caMa MX peajn-
3yeMOCTb MOTYT OBITh OOECIIEUeHBI JINIIb B TOM CITy4ae, €CJId B CTPYKType
JIesATeNbHOCTH, B coaepxkaHuu mpoueccoB ITYP copepxarcst crienuanbHble
CpPeICTBA MPUHYHCOeHUs K PeATU3alUY PEIICHNS, & TAKXKE KOHMPO/s 32 €T0
ucronHeHneM. Y Takoro poma cpencTsa, 0e3yClIOBHO, HE TOJIBKO IPEACTaB-
JIeHBI BO BCEH WX ITOJHOTE, HO M COCTABIIAIOT BaXXHEHIINI KOMIIOHEHT HOp-
MAmMuBHO20 cooepicanus yIpaBICHUECKOH JesTenbHoCTH. [lepBble 3 HUX
HOPMATHBHO TIPEAITUCHIBAIOTCS CHCTEMOH BIACTHBIX MONHOMOYHH PYKOBO-
JUTEIN, eTo paBaMu U ctarycoM. llocneanue, B3anMOACHCTBYS C «BIIACTHIO
MTOTYMHEHHBIX» [368], onpeessitoT B UTOre Mepy U XapakTep NPUHYIUTEIb-
HBIX JICTEPMUHAHT TPUHATHS PEIICHUS U €ro peanu3anuu. BTopsie — KoH-
TPOJIBHBIE — CPEJICTBA TaK)Ke HOPMATHBHO PEIaMEHTHPOBAHBI OJJHOH U3 OC-
HOBHBIX (DYHKIIUH yNIPaBICHUS — KOHTPOJIBHOIA.

Bwmecre ¢ Tem, B cHiTy TOTO, UTO 3TH CPEACTBA IIPECTABICHBI HCXOAHO B X
HOPMaTHBHOM BHJIE, OHU HE TPaHC(HOPMHUPYIOTCSI «aBTOMATHYCCKN» U 0e300-
JIe3HEHHO B JICHCTBEHHbIE CPEJICTBA YIPABICHYECKOH AESTEILHOCTH, a JOJDK-
HBI OBITH C(OPMHUPOBAHBI, PACIIPEAMEUCHBI PYKOBOAUTEIEM; HOKHBI TIPOHTH
CJIO’KHBIN ¥ IIPOTHBOPEUYHBBIH MEPHOJ CBOETO T€HETHYECKOTo pasButHs. Pop-
MBI, CIIOCOOBI, MPHEMBI U CPEACTBA PCATM3AIMU MPUHYXKICHUS U KOHTPOJS
MOTYT OBITh KpaiiHe pa3HOOOPa3HBIMH, ITyOOKO MHANBHIYAIN3HPOBAHHBIMH.
OHH B CBOCH COBOKYIMHOCTH CTOJb Pa3HOOOPA3HBI M CTOJb MOJHO OTPa’KaroT
CoJIepIKaHHe IS TEITbHOCTH B IIEJIOM, YTO KaKas-IM00 X CHCTEMaTH3aLHs BPA

37 OH 00yCJI0BIICH, BO-TIEPBBIX, MHTEPCYOBEKTHBIM XapaKTepOM YIIPaBICHUECKOMN Je-
ATEIBHOCTH, a, BO-BTOPBIX, HEPAPXUUSCKUM TPUHIIMIIOM €€ PealT3alliH.
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T BO3MOXKHA U TIenecooOpasna. leso B qpyroM: Kak ObI HE OBLTH OHU pa3HO-
00pa3Hbl, OHU HE JaHbl U3HAYAJBHO KaK CPEACTBa JIeSTENbHOCTH. BricTymas
HCXOIHO KaK KOMIOHEHTHI €¢ HOPMAaTUBHOTO COICPKAHUS, OHH JJOJDKHBI OBITh
pacrpeaMedeHbl CyObeKTOM, HHTEPUOPU3UPOBAHBI UM B XOJI€ €€ OCBOCHUS;
JIOJKHBI BBICTYITUTD YK€ HE TOJIBKO KaK BOZMOXKHBIE CPEJICTBA, a KaK peabHble
OTIepaIiy 1 JICHCTBUS 0 X OCYIIECTBICHHUIO. B BH/Ie IOCIEAHNX OHU TEM ca-
MBIM U BXOJISAT B OOIIWI OmMepanuoHHbIi cocTaB mporecca [TYP, obecrnieunBas
€ro BaKHEMIIIee CBOMCTBO — CBOICTBO pealin3yeMOCTH. YKa3aHHasl COCTaBIISIO-
I1ast OTIePalnoOHHOTO cocTaa mporueccos [1YP Bkirowaet, Takim oOpasom, 1Be
TPYIIBI ONepalvii — ONepalyu NPUHYKACHUs U KoHTpons. [Ipu comocras-
JICHUH WX C OTEPAI[MOHHBIM COCTABOM IIPOIIECCOB MHIMBUIYaILHOTO BEIOOPA
MOYKHO BHJIETh, YTO B TIOCJICIHEM OHU HE TIPEIICTABIICHBI.

CrnienoBarenbHO, U B 3TOM TUIAHE ONIEPAITMOHHBINA cocTaB TiporieccoB [TYP
ABNseTCsA Oojyee OOraTbIM IO OTHONICHHUIO K IMPOIECCaM HHIAMBUIYAIEHOTO
BBIOOpA, CIEIM(UIHBIM TI0 OT-HOIICHHWIO K IPOIIECCaM HHAWBHIYAJIHHOTO
BbIOOpa, CEMU(PUYHBIM MO0 OTHONICHUIO K HeMy. MOXXHO OTMETHTh TaKXKe,
YTO MMEHHO 3TH OICPalliH, IPUHYKICHUS W KOHTPOJS, B HAHOONBIIEH Mepe
MIPOTUBOPEYAT «IyXy» HHIAMBUAYAIHLHOTO BhIOOpA. Tak, OMHUM M3 aTprOyTOB
WHIMBHAAYaJIbHOTO BEIOOpA SIBISIETCS €TO )K€ MICXOMHO aKTHUBHEIA XapakTep,
a Taxke ()eHOMEH 3aMHTEPECOBAHHOCTH B HEM, B IPUHATHH ONITHMAJILHOTO Pe-
IICHUS KaK ero crenuuueckas Xapaktepuctuka [56, 74]. UHIUBHyaIbHBIN
BBIOOD MPOSIBIISIETCS B €r0 HarOosee 60raroM ColiepKaHueM BUJIE, B €r0 eCTe-
CTBEHHOW (popMe JIHIIE B TOM CITy4ae, KOrma OH CBOOOIEH OT SJIEMEHTOB MO-
TUBUPOBAHUSI U3BHE, IIEMEHTOB IPUHYKACHUS. B MpOTUBHOM cilydae, BO3HH-
KaloT M3BeCTHBIC (PeHOMEHBI «peakTuBHOTO conpotupicHus» (b. bpem [321]),
pacxoxIeHus «I00POBOIBHOTO» M «IIPUHYIUTEIbHOr0» BhIOOpa [433] 1 T. 1.
HaoGopor, nponeccer I[TYP npuoOperaroT cBol €CTECTBEHHBIH BHA U Oora-
TBI COIEPIKAHUEM JTUIIb B YCIOBHSIX HEPAPXUUECKON OpraHn3aliy, BKITI0Yast
CpencTBa MOTUBHPOBAHUS M IPUHYKICHUS. B IpoTHBHOM citydae oHM BOOOIIE
MOTYT JIECTPYKTYPHUPOBATHCA.

Cronb e DTyOOKH Pa3inyusl MEXIy WHIUBHUIYyaJbHBIM BBIOOPOM U IIPO-
neccamu IIYP B acnexre onepanuil KOHTpois. B MHAMBUIyanbHBIX pellie-
HUSAX BHELIHUI KOHTPOJIb MOMNPOCTY M3JMILEH B CBS3M C OTCYTCTBUEM €0
00BEKTa, B CUITY HEPA3JeIECHHOCTH CyObeKTa pelIeHus U CyObeKTa peannsa-
1y pemenus. B mponeccax ITYP, Hao60poT, i oH o0ecriednBaeT He Mpo-
CTO Ba)KHOE, HO U OCHOBHOE MX CBOMCTBO — CBOMCTBO peanusyemMoctu. Takas
MIPOTUBOMOJIMKHOCTb JIByX OTMEUEHHBIX Ipymnn omnepauuii npoueccos I[TYP
10 OTHOIICHHUIO K ONEPAIIMOHHOMY COCTaBY WHIMBUAYAIbHBIX PEIICHHIA HMe-
€T CyIIECTBEHHbIE CJIEACTBUS COOCTBEHHO T€HETUYECKOT0 T1aHa. Bo-nepBhIX,
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9TH OIEpaliil HE TNPEICTaBICHBl B CTPYKTYpe WHIUBHIYATLHOTO BBEIOOpA
U, CJEIOBAaTENIbHO, JOJDKHBI MPOXOAUTH «IONHBIA IMKID» (OPMUPOBAHUS
B XOJI€ OCBOCHHUS YIPABIECHYECKOH AeATeNnbHOCTH. BO-BTOpPBIX, OHU B Hau-
Oonpieil Mepe MOTyT MHTEp(EepHpOBaTh C OMEPAIMOHHBIM COCTABOM HH-
JTUBUAYaAJILHOTO BBIOOpa B CHIIY MX ONPEAETICHHON MPOTUBONOIOKHOCTH IO
OTHOIIECHHIO K HeMy. [TocieqHee HAXOMUT CBOE OTUETIIMBOE MOATBEPIK/ICHNE
BO MHOTHX SMITHPUYECKH ONMCAHHBIX (haKTax M HaOMIoIeHUIX. Tak, HarmpH-
Mep, TUIIMYHBI CIIy9an BBICOKO PAa3BUTOM CIIOCOOHOCTH K MHIAMBUIYAIEHOMY
BBIOOpY M CJTA0OT0 YPOBHS peanu3aiuu crocooHoctu [TYP. «YmeTh 3acra-
BUTBHY» U «YMETh CIIPOCUTBHY» — TaK, OOBIYHO, (OPMYIHpPYETCS COAEpIKaHUE
ATHX OTIEPAIUi B X ()EHOMEHOIOTHYESCKOM IPOSIBIICHUH.

7. Peann3yeMOCTb yIpaBIEHUECKUX PELIEHUH, TIOMUMO IPUHYKJAOIINX
1 KOHTPOJIbHBIX Ollepaluid, odecreynBaeTcs emle oqHoi ux kareropueid. OHa,
XOTS1 U UTrpaeT NOJUUHEHHYIO poilb B peanu3anuu npoueccos [IVP, B psage ciy-
9aeB BCE XK€ TOCTaTouHO 3HaynMa. Crieruuka yupaBIeHICCKOW SSTEIBHO-
CTU B IIEJIOM TaKOBa, YTO PYKOBOJAWTENb, KaK IMPABUIIO, 3aHUMACT MPOMEKY-
TOYHOE TOJIOKEHHE B HEKOTOPOH, OoJiee 00IIeid, OpraHu3auoOHHON CTPYKTYPE.
Bymy4n pykoBOAWTENEM OHOM U3 CHCTEM, OH B TO K€ BPEMsI BBICTYIACT MOA-
YUHEHHBIM IO OTHOLLIEHHUIO K cucTeMe Oojee oOuiero miaHa. B cBsa3u ¢ atum
€ro CTaTyc NMpHOOPETacT YepThl MapruHaIbHOCTH. [103TOMY, ¢ OHOM cTOpO-
HBI, OH JTOJDKEH 00CCIIeUNBATh PEANTN3AINI0 PEIICHHH B aCTICKTE PYKOBOIUMOMH
UM Tpymsl (TIyTeM NpUHYXJICHUS, MOTUBUPOBAHHS, OPraHU3allu BhIpaboT-
KH, KOHTPOJI U JIp., TO €CTh YKa3aHHBIMHU BbllIe cpenctBaMu). Ho ¢ npyroit
CTOPOHBI, BO MHOTHX CITy4asX OH 00sI3aH nomyuums cankyuio Ha peannu3anuio
PEIICHHS CO CTOPOHBI BBIIECTOSIINX HHCTAHIMA. ClieoBaTeIbHO, HEOOXOIH-
MBIM KOMIIOHEHTOM MHOTHX, OCOOCHHO Han0Oosee 3HAUMMBIX, CTPATEIrHIeCKUX
YIPaBIEHYECKUX PELICHHUH, 00eCIIeUNBAIOLINM UX PEATU3yeMOCTb, SIBISETCS
U3BECTHOEC YMEHHUE OTCTOSITH CBOE PEIICHHUE HaBepXy, 000CHOBATH Iepes Ooree
o011Iel OpraHU3aIlMOHHON CTPYKTYpoi. MOXKHO BHJIIETh, TAKAM 00pa3oM, 4TO
3TU TIPOLEAYPHI 00OCHOBAHUS HETIOCPEACTBEHHO CBSI3aHBI YK€ C METaKoJIe-
THATBHBIM YPOBHEM peanm3anuu pemennid (cMm. . 3). CremoBarenbsHO, ere
OJTHA TPyTIIa ONlepalui ynpaBIeHUYECKUX PEIICHNH, BXOIIIAs B UX MPoLecCy-
aNbHOE COIepIKaHue, TPeAronaracT ((OPMUPOBAHUE OIIEPAIIMOHHEBIX CPEICTB
METaKOJUICTHATIBHOTO YPOBHS MX BBIPAOOTKU.

8. Kak OpUI0 1MOKa3aHO B psifie MCCICNOBAHUM, HH JTall PEaU3alid pe-
IICHMsI, HA Ja)Ke ATall €ro KOPPEKLUH CIIe HENb3s PacCMaTpuUBaTh B KAUCCTBE
3aBepmatonux HtarnoB mnporecca [TYP [102, 110]. Hapsty ¢ HuME, BaXHYIO
(YHKIMOHATIBHYIO POJIb BBITIOHSCT CIIIE OAWH 3Tall, CBI3aHHBIN C IOIy4eHHU-
eM HH(OpMaINU O pe3ylIbraTtax pelleHUs W TpaHcpopManuell Ha ee OCHOBE
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WHIMBHUIYaJIEHOTO PEIICHIECKOro OMbITa. JINIIb Ha 3T0i 0a3e COBEpIICHCTRY-
eTCsl U pa3BUBACTCS JIMUHBIN, WHAMBUAYAIU3UPOBAHHBIN U (DOPMHUPYIOIIUICS
WHIYKTUBHBIM ITyTeM pelIeHYecKHH oIbIT cyObekTa. OH, BBICTyTIast pe3y/IbTH-
pyromM 3¢ dexkTom reresznca MporeccoB BeIOOpa, Pa3BUBACTCA B XOfE MPO-
¢deccronammzanuy. [IprdeM, poib TakOro WHIWBHIYAIGHOTO PEIICHYECKOTO
OIbITa HanOoJsiee OYEBHIHA UMEHHO B IUIaHE TeHe3uca mporeccos ITYP. Py-
KOBOJIUTENb — B CHJIy CJIOXHOCTH U OTBETCTBEHHOCTH IMPUHUMAEMBIX UM pe-
IICHUH, B CHJTY )KECTKOCTH M HEOJHO3HAYHOCTH UX KPUTEPHUEB, a TAKXKE Heal-
TOPUTMHU3HPOBAHHOCTH, HEHOPMAaTUBHOCTH HX IPOLENYpP, KaK HUKTO APYron
BBIHYK/ICH YUHUThCS Ha olMOKax. Uem Oosee chopMHUPOBAHEI onepayuu u3eie-
YeHUsl peuieH4ecko20 onvlma U3 MPUHATHIX U PEAIM30BAHHBIX PEIICHUH, TeEM
s¢dexTrBHEE Mpoliece ux renesuca. OH B 3TOM Ciydae IPHOOPETACT XapaKkTep
caM0o00y9eHHs, CAaMOONITHMH3AIINH TIPOIIECCOB BBIOOpA.

9. HakoHnen, oTMETHM ellie OJHY I'PYHITy ONEPALMOHHBIX CPEICTB pea-
nu3anuu nponeccoB ITYP, o6HapyxuBaeMyro B XOJI€ aHaIM3a AEATENBHOCTU
ynpasneHueckoro Tumna. OOImenpr3HaHHON U SIBHOH ee XapaKTepUCTHKOM sIB-
JIsIeTCs MapajienbHas pean3ays PyKOBOAUTENIEM MHOTHX 331ad U (DYHKIIIH.
IToka3aTenbHBIM MIPOSBICHUEM TAKOH MONM(YHKIHOHATIBHOCTH SIBISICTCSI Of1-
HOBPEMEHHOE pEIICHHE PYKOBOJHUTEIEM HECKOIBKHX IPOOIEM, IOATOTOBKA
U MIPUHATHE UM HE OJTHOTO, @ HECKOJIBKHUX pereHui. [Iporiecch! ux BIpaboOTKH
3arapauIeInBaloTCs, HaKIIaIbIBAIOTCA ApYT Ha Jpyra. [losromy 1 BbIpaboTKa
pelIeHHs B KQKI0M KOHKPETHOM ClTydae IPUOOPETAET YepThl HE MOHOIIPOLIEC-
CyallbHOM, a norunpoyeccyanvroti opranuzanuu. [Ipu 3ToM ycnenHocTh Kax-
JIOTO PEIIEHNS U BCE MX COBOKYITHOCTH Oy/IET ONPEIEIISITHCSI U TEM, HACKOIBKO
CKOOPIMHUPOBAHBI NTapajlIebHO IPopadaTbIBaeMble PEIICHHUs, HACKOIEKO OHH
BBICTPOCHBI B HEPAPXHUIO 10 UX MPHUOPUTETY, HACKOJIBKO ONTHMAIBHON OyIeT
OYepeTHOCTD MX NMPUHATHSA U pean3alii. B CBA3M ¢ 3THM, BO3HHKAET HEOO-
XOAUMOCTb B CIICIMAIBHBIX OMNEPALHOHHBIX CPEICTBAX, OOCCIICUMBAIOIINX
KOOPJHMHALIUIO PELIEHUH, a B KOHEYHOM MTOre — 00eCIeueH s OIUITPOLIECCY-
AIBHOTO XapaKTepa YIPaBJICHUYECKOH ISSTEIFHOCTH B TIJIAHE BKIIIOUCHHUS B HEE
CHCTEMBI Pa3JIMYHBIX PEIICHUH OTHOBPEMEHHO™,

Takum 00pa3oM, HPOBEACHHBIN aHANIM3 IOKA3bIBACT, UTO IPOIECCHI
[TYP, nelicTBUTEIHHO, BKIFOYAFOT COBOKYITHOCTh CHEIM(DUUCCKUX ONeparn-
OHHBIX CPEJCTB, PACHPEIEICHHBIX [0 BCEM OCHOBHBIM 3TallaM MX OCYIIECT-

5% Kak mMOKa3bpIBAaIOT MCCIIEIOBAHMS, IPU ITOM MOTYT BO3HHKATh [Ba THIIA B3aHMO-
JEUCTBUSI MEXK/Ty pazindHbiMU Tporieccamu [TYP: unrubupyromue n Gpacuantupyomme.
IlepBblii THIT OTPUIATENBHO BIUSIET HA BEIPAOOTKY pEIIeHHi; BO BTOPOM THUIIE MIPUHATHE
peleHns B OHOI CHTyalnuH, HAa00OPOT, MOXKET BBICTYNATh B POIM CBOEOOPA3HOH «mojI-
CKa3KW» IJIsl APYTOH CUTYalnH.
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BJIEHUsL. DTO — ONEpaLlUK paclio3HaBaHUs U ceneKkunu cutyauuii [1P, ux ypos-
HeBoil nuddepennmanyu, GopMupoBaHusl CyOBEKTHOrO 0a3uca peIeHUH,
00beKTHBaLY TNpecTaBieHus o 3aaade [P, nemeBoro onocpeacTBoOBaHMs,
MOTHBHPOBAHHUS, OPTaHU3ALMOHHBIC OINEPAIMH, ONEPALMH arperupoBAHUS
UHJUBUYalbHBIX MPEANOYTEHUH, ONEpaluu MPUHYXKACHHs, KOHTPOIbHbIE
OTIepaIiM, OTIEPAIH CAHKIIMOHUPOBAHNUS, ONEpalluy U3BJICUCHUS PELICHYE-
CKOTO OIIBITa, ONEPALUK MOIUIPOLECCYaIbHON KOOPAUHALINY.

Bce oHu, Bo-TiepBEIX, 00pa3ytoT B CBOEH COBOKYITHOCTH CTIEU(DUIECKHIA
OIepaloHHbIA cocTaB mporueccos IIYP u TeM caMbIM pacKpbIBAalOT UX CO-
Jep:kanue. Bo-BTopsIx, oHH, Oyaydn He MIPEACTaBICHHBIMU B ONIEPAI[MOHHOM
COCTaBE, YCTAHOBIEHHOM JJIsl IPOLIECCOB HHANBUAYAIBHOTO BEIOOPA, BCKPBI-
BAaIOT CHENU(HIHOCTH cofepkanus mpouecco I[TYP mo oTHomeHuo k Hemy
U TEM CaMbIM CBHJETENBCTBYIOT O HECBOAMMOCTHU UX COIEPXkKAHUS K COnep-
’KAHUIO HHANBUIYaJIbHOTO BEIOOpA. B-TpeThuX, Bce 3TH CPeCTBA OABEPHKE-
HBI JOCTATOYHO BBIPAKEHHOMY Pa3BHUTHIO B XO/I€ PO ECCHOHANIN3AINH, a X
(opMupoBaHUE B 3HAYUTEIBHOI CTENCHU U SIBISCTCS FEHE3UCOM IPOIECCOB
ITYP. B-ueTBepThIX, BCE OHM HEMOCPEICTBEHHO 00YyCIIOBIEHBI 0COOEHHOCTS-
MU CTPYKTYPBl M JUHAMHKH, COJCPKAHUS U OpPTraHU3aIlM YIIPABICHUYECKOMH
JIeATeNIbHOCTH B IIEJIOM, a UX (OPMHPOBAaHHE OOYCIOBICHO OOIMINM XOIOM
ee cTaHOoBJIeHUs. VX ¢popMupoBaHUe BBICTYNACT MO3TOMY KaK JESTEIBHOCT-
HO-OIOCPEJCTBOBAHHBII IeHe3Hc. B-NAThIX, B OIPEIeIEHHOM CMBICTE PS U3
HHUX He ToJbKO crermduuen npoueccaM [1YP, HO n umeeT kak ObI MPOTH-
BOMOJIOKHBIN CMBICI IO OTHOLIEHHUIO K ONEpPALMsIM, OINUCAHHBIM B TEOPUU
MHIUBHUIyaTbHOTO BEIOOpA (HampuMep, ONepanul 00bEKTUBUPOBAHUS U MO-
THUBHPOBAHMA). B-11ecThIX, OHM 00HAPYKUBAIOTCS HA BCEX OCHOBHBIX JTaNax
BBIPAOOTKU ¥ MPHHATHS YIPaBICHUECKUX pPEIICHHUH, 00pa3yloT Ha KaxXI0M
U3 HUX CHeru(UYecKre IPyNIbl ONEPAOHHBIX CPEACTB MX pealn3alnu.
B npenenax kaxaoro stamna BO3MOXKHA, TO-BUAUMOMY, U JasibHeHmas nug-
(epeHImanys orneparoHHOTo cocTana nporeccos [TYP.

YcraHoBieHUE oOlEepalMOHHOro cocrasa mpoueccoB IIYP, packpbiBas
OZIHY W3 TpaHel WX TeHe3Wca, TTO03BOJIICT OOHAPYKUTh W HEKOTOPBIC JIOTON-
HUTEJIbHBIE, 0000IICHHBIE €ro 3aKoHOMepHOCTHY, Tak, aHajanu3 TeHe3uca Io-
cleHel U3 pacCMOTPEHHBIX BBIIIE ONepaluil (IOIUIIPOLECCyanbHOH Koop-
JIMHAINH) TTO3BOJISIET BBIIBUTH CJICTYIOIIYIO HOMOIHUTENBEHYIO OCOOCHHOCTb.
dopmupoBaHHe cOCOOOB M CPENCTB NMPEOIOJICHUS OAHHX, THIIMYHBIX M Xa-
PaKTEPHBIX JUIsl AESITENFHOCTH CUTYallMi HEONPEACICHHOCTH, MPAKTHUECKU

39 JTH 3aKOHOMEPHOCTH B MPHHIUIINAIBHBIX Y€PTaX CXOIHBI C TEMH, KOTOPbIE OBUTH
YCTaHOBJIEHBI HAMU TIPH HU3yUEHUH TeHe3Hca MPOLECCOB MHIMBUIYAIbHOTO BBIOOPA, HO
creruUIHBI 0 CBOEMY KOHKPETHOMY TPOSIBIECHHIO.
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BCETJa B3aHMMOCBS3aHO C ()OPMHUPOBAHUEM aHAIOTHYHBIX CPEICTB UL BCEX
WHBIX cuTyarmid. meer Mecto eHoMeH 0000IIeHH s, iepeHoca GopMHUpyro-
IIUXCSI OTIEPAIIMOHHBIX CPEICTB C ONHHUX CHUTYaIlMid Ha NIPYTHE; CBOECTO poja
B3aNMO-(acUIUTHPYIOIIEe BIMSAHHE UX ApYyr Ha apyra. IIpu sTom cpexncTsa
U CIIOCOOBI, CKIIAIBIBAIOIINECS TSI OTHOCHTEIIBHO 0oJiee CIIOKHBIX CHTYAIIHH,
MepeHOCATCA Ha OoJyiee MPOCThIE, CIOCOOCTBYSI MX IMpeonoieHu0. Croco0b!
MIPEOIOICHHS TIOCIICTHIX, B CBOIO OYEPE/Ib, TAKKE HAYNHAIOT UCTIOIB30BATHCS
B MHBIX, 00JI€e CIOXKHBIX, YeM OHH, CUTYallUsIX. ITO MOXET U JOJKHO OBITh
paccMOTpEeHO, Ha HAIl B3I, KaK YaCTHOE TPOSBICHHE OOIICTICHXOIOTHYC-
CKOro (heHOMEHA NOI0NHCUMENbHOU UHOYKYUL B TEHE3UCE MTPOIIECCOB BHIOOPA.

WHIyKIuss ©MeeT MeCcTo KaK MEXITy HpoIleccaMy BRIOOpa B Pa3TMIHBIX
CUTyallusiX, TaKk M B IUIAHE B3aUMOCBSI3U (POPMHPOBAHUSI IIPOLIECCOB BHIOOpA
1 (HhOPMHUPOBAHNUS MHBIX ACATEILHOCTHBIX 00pa3oBaHHil. B 4acTHOCTH, O4eHB
OonbmIoe ¥, OGE3yCIIOBHO, MOJOKHUTEIBHOE BIMSHHE HAa T€HE3UC IPOIECCOB
[TYP oka3piBaeT pasBUTHE OOMICICITEIHHOCTHBIX YMEHHH IJIAHUPOBAHUS
U TPOTHO3MPOBAHMS BO3HUKHOBCHHUSI BOSMOXKHBIX CUTYAIUif HEONPEAEICHHO-
cT. B cBOIO ouepenp, MMEET MECTO W OOPaTHBIA MpOIece: MONOKUTEITEHOE
BIUSIHNE (DOPMUPYIOIIUXCS OTIEPAIIMOHHBIX CPEACTB BBIOOpA HA TEHE3UC MHBIX
NeITeTPHOCTHRIX 00pa3oBaHUiA. [1OBBIIICHNE KOMIIETCHTHOCTH, OOOTalIeHIe
OTIBITA, PACIINPEHNE HHCTPYMEHTAIBHOTO apCeHaNla PyKOBOIUTEISI — BCE 3TO
B HaNOOJBIIIEH Mepe OCYIIEeCTBILIETCS Yepe3 BEIOOD, Uepe3 MPHHATHE PEIICHIIS.
Cawm sxe mporiecc [IP MoxeT ObITh PACCMOTPEH B 3TOI CBSI3U KaK CBO€OOpa3Hast
«TOYKAa POCTay B IUIAHE OOIIEro reHe3nca IesTenbHOCTH. B mponeccax [TYP
CTENEHb C(OPMUPOBAHHOCTH JESTEIBHOCTH U KOMIIETEHTHOCTh PYKOBOIM-
TEIsl HE TONBKO MPOSIBILIIOTCS. HanboJiee MONHO, HO M HanOoliee MHTCHCHBHO
Pa3BUBAIOTCS B HUX.

[Hanee, oOHapyKHUBaeTCs eIle 0JJHa 00IIast 3aKOHOMEPHOCTB, TIPECTaB-
TISONIAst, ¢ OJJHOM CTOPOHBI, aHAJIOT SIBJICHUSI CEH3UTHBHOTO TepHoia B Gop-
MupoBaHuH poreccos [TYP, a ¢ mpyroii — BeICTymaroIias ero cBoeo0pa3HoHu,
npespawennol popmou. Kak MOXXHO BUIETh U3 MaTepHAaIIOB, TIPE/ICTABICH-
HBIX Ha pUC. 5.7, TMHAMUKA CTaHOBJICHUSI IUMHHATUBHON TCHICHINH, TEM-
bl POPMHUPOBAHUS AITUMUHATUBHBIX MEXaHM3MOB CYIIECTBEHHO Pa3JIMYHBI
B Iporiecce npodeccronanu3aniy. Hamboxee HHTEHCHBHO Pa3BUTHE JTHX
MEXaHN3MOB OCYIIIECTBIISICTCSA HE HAa HAYAJIBHBIX U HE Ha 3aKTIOUNTEIILHBIX €€
¢azax, a Ha HEKOTOPOM CPEIHEM ee¢ MHTepBajie. TeM caMbIM Takke mudde-
PEHIMPYETCS HEKOTOPBIH CEH3UTHBHBINA MEPHOM, HO B aCIEKTe (POPMUPOBAHHS
y’Ke He COOCTBEHHO TIPOIIECCOB BHIOOPA, a B TUIaHE (DOPMUPOBAHUS IITUMHIHA-
TUBHBIX CPEJCTB M MEXaHMU3MOB. DTO, MMO-BUANMOMY, BIIOJIHE 3aKOHOMEPHO.
JleficTBUTENBHO, IS TOTO, YTOOBI HAYaIN CKJIAJBIBATECS Y(P(EKTHBHBIE Cpel-

278



5.3. I'enezuc onepayuuonno2o cocmaea ynpagieHyeckux peuleHutl

CTBa aJCKBAaTHOW AIIMMHHAINN, HEOOXOIMUMAa JOCTATOYHO BBICOKAsI CTETICHB
OCBOCHHOCTH JICITEIBHOCTH B 1I€JIOM U €€ OCHOBHBIX KOMIIOHEHTOB: UMEHHO
UX HCIIONIF30BAaHUE U COCTABILIET COACP)KAHME CAMHX DIHMHHATHBHBIX Me-
xaHu3moB. C I[pyFOﬁ CTOPOHBI, cneumbm(a OJIMMHUHATUBHBIX MCXaHHU3MOB
B YIIPaBJICHYCCKON AEATCIHHOCTH TAKOBA, YTO OHHU TI0 IIPEHMYIIECTBY HOCST
XapaKkTep MEKJIMYHOCTHOM SJIMMHUHAIUNU — BO3JIOXKCHUS peH_IeHI/Iﬁ Ha TI0J-
YHHEHHBIX CYOBEKTOB, pacIpeleNicHUs] peleHnid Mexay HuMmu. [lociennss
TpeOyeT mpaB Ha Hee, YTO MPSIMO CBSI3aHO C YKPEIUICHHEM peabHOro, JIeii-
CTBEHHOTO CTaTyca W aBTOpUTeTa pykoBomuteis. [IpaBa m craTyc MOIKHBI
C(I)OpMI/IpOBaTI)CSI " OKPEIIHYTH B ACATCIBHOCTH; U JIUIIb 3aTCM U Ha OCHOBC
aToro 3agaun Ha [P MOTyT He TOJBKO BO3TAraThCsi PyKOBOTUTEIEM, HO U HpU-
HUMamucs U1 IEACTBEHHON peanu3alui MOAYNHEHHBIMH.

B cwiy nByx yKkazaHHBIX TIPUYHH, (POPMUPOBAHUE MIIMMHUHATUBHBIX MEXa-
HU3MOB Kak Obl OTCPOYEHO OT 3Tara MepBUYHOM npodeccronanuzamun. OHo,
BMECTE C T€M, HE MPEICTAaBICHO B HAaHOOIee MHTCHCHBHOM BHIIC U Ha 3aBep-
LIAIOIIMX €€ 3Tanax. 3/1eCh TaKKe JIEHCTBYIOT JIB€ [NIaBHbIE MPUYHHBL. Bo-miep-
BBIX, Ha 3aKIIOYUTENHHBIX (ha3ax MpodeccHoHaTN3alul apceHal JTUMUAHA-
THUBHBIX CPEJCTB yXK€ MPEJCTABICH B €ro JOCTATOYHOM JUIs OCYIIECTBICHHUS
NEITEPHOCTH TIONTHOTE; MX (DOPMHUPOBAHUE YK€ Kak ObI MCUCpPIBIBACT ceOst
nuB HaﬂbHeﬁmeM Pa3BEPTHIBAHNUC MOXKET NICPCPACTATh B HCTAaTUBHBIC IIPOSABJIC-
HUS (HeaIeKBaTHYIO SIUMHUHALNIO). BO-BTOPHIX, IMEHHO Ha 3aKITIOUUTEIHHBIX
(azax, kak mokaspiBaroT uccuenosanu [ 110, 135], umeer mecto cBoeoOpasHas,
B HEKOTOPOM CMEICTIE, IPOTHBOIIOIOKHAS IO OTHOIICHHUIO K AIIMMHUHATHBHOM,
TeHaeHIMsA. OHa COCTOUT BO BKJIIOUCHHM B JCSTEIBHOCTh HAOHOPMAMUBHBIX
aKTOB BBIOOpA, CBS3aHHBIX C (POPMUPOBAHHEM TaKUX CIIOCOOOB peam3alliu
JACATCIIPHOCTH U peIHeHHﬁ, KOTOPBIC BBIXOAAT 3a MPEACIbl HOPMATUBHBIX IIPEI-
MICAaHUH, ¢ WX HWHAWBUIYAIBHBIM OOOTAIICHUEM H COBEPIICHCTBOBAHHCM.
Ha »toit (haze HOpMATUBHO-000PEHHBIH CIIOCO0 AEATEIBHOCTH, OyIyUH YyXKe
OCBOCHHBIM, Pa3BUBACTCS M HHAUBHIYAJIH3UPYSTCS. DTO MPUBOIUT K CTAHOB-
JICHUIO ellle OHOM (POPMBI OpraHHU3allUK MPOIECCOB BBIOOPa, 0003HAYCHHON
paHee Kak unkmosustas. O0e dTH MPUINHBI M 00YCIIOBIHBAIOT 3aMEIJICHIEC
JAVUHAMUKH CTAHOBJICHUS DJIMMUHATUBHBIX CPEACTB Ha 3aBEPHIAIOIIUX CTAAUAX
npodeccroHaI3aIHH.

Haxkoner, HeoOX0AMMO OTMETHTh M €IIE OAHY OOIIYI0 3aKOHOMEp-
HOCTB, OOHAPYKUBAIOLIYIOCS B X0Ie mpodeccuorenesa. [Ipu ucciaenoBannu
MMpO1ECCOB UHAUBUAYAJIBHOTO BI)I60pa HaMH 6LI.H YCTaHOBJICH OAWH H3 €TI0
MEXaHU3MOB — MEXaHHU3M CHIDKCHHUS BEIYIIETO YPOBHS HX pealu3alnu
[110]. OH cocrout B mepeHOCe CPEACTB pealu3alii BEIOOpa Ha Bce MEHee
CIIOKHOOPTAaHW30BaHHBIE YPOBHH PETYISIHN nesiTeabHOCTH. CaMu TIpo-
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neccol 1P, BeicTymast aiist cyObekTa mepBOHAYAIBHO KaK CaMOCTOSTEIbHAS
U CJIOXHAs 3371a4a, TIOCTETICHHO TIEPEBOATCSI HA YPOBEHD CPECTB PEIICHUS
WHBIX IeATETBHOCTHBIX 331a9; HX CYKIIECCHBHAS (popMa IIpH ITOM CHMYIIbTa-
HHU3HUpYeTcs, cBepThIBacTca. Ilono0Has MexXypoBHEBast TUHAMHKA UMEET Me-
CTO U B oTHOIIeHUH nporieccoB [1YP, mpuobperas, omHako, IPH ITOM CIeIl-
U(UIHOCTD.

[maBHBIM HampaBIeHUEM pa3BUTHS YPOBHEBOW CTPYKTYPHI IIPOIECCOB
[TYP sBisieTcsi, Kak ObLTO MOKa3aHO paHee, He TIOCIeIOBATEIbHOE CHUKEHUE
BEIYIIETO YPOBHS UX PeajH3allii, a BO3pacTaromas ouggepenyuayus ypoB-
Hell B uX 001el nepapxudeckoi cTpykrype. OHa co3/aeT yCIOBUS TSI IPO-
SIBJICHUS B JCATEIIFHOCTH BCETO MHOT000pa3ns ypoBHel opranmzarmm [1YP,
JUIS BKJIIOUEHHS B HEE BCETO BO3MOXKHOTO penepTyapa CPEeAcTB, CIOCOOOB
1 popM ux peanmzanuu. Yem B Oonee TU(HEpEeHIIMPOBAHHON Ha CTPYKTYP-
HBIC YPOBHH, HO OJTHOBPEMEHHO COIVIACOBAHHOM M MEPapXUUECCKH COMOIIH-
HEHHOW OymyT mpencrasieHsl npoueccsl [1YP, Tem Gorade nx BO3MOKHOCTH.
CrnenoBarenbHO, IO OTHOMICHHUIO K YNPABICHUYECKON AEATEIbHOCTH MOXHO
KOHCTAaTHPOBaTh HAIMYHE TCHETHUCCKOTO MEXaHHM3Ma 710C1e008amenbHOl
oughghepenyuayuu ypoeneil OpraHU3aIUK MPOIECCOB BBIOOpa B Heil. JlaH-
HBI MEXaHM3M, KaK MOXXHO BUIETH, SIBISIETCS JOCTATOYHO CHEHU(DUIHBIM
U B HEKOTOPOM CMBICIIC KaK OBl MPOTHUBOMOIOKHBIM IO OTHOIICHHIO K Te-
HE3HUCy MPOIECCOB MHANBUIYaIHHOTO BBIOOpa. B aTOM (hakTe mposBisieTcs
3aKOHOMEPHOCTH OoJee 0OIIero MmiaHa.

MHorue yacTHble U Ooiee oOImme 0COOCHHOCTH TEHE3Hca IPOIECCOB
YIPaBICHYECKUX PEHICHUH KaK COBMECTHBIX HE TOJIBKO JOTOJIHSIOT 3aKOHO-
MEpPHOCTH, YCTaHOBJICHHBIC B TUIaHE (POPMHUPOBAHHS HHIHNBHIYAIEHOTO BBI-
Oopa, HO ¥ MOTYT SIBJISITHCS TPOTHBOIOJIOKHBIMH MO OTHOIICHUIO K HUM. DTO
SIBIISICTCS, B YaCTHOCTH, B BEAYIICH POJIM CTAHOBJICHHS MIPOLIENyp OObEKTHBA-
uu (opmupoBanust 3a1a4 Ha [1P (a He hopMupoBaHns CyOBREKTUBHOTO MPE-
CTaBJICHUS KaK BaKHEUIIIEM CPEICTBE PeaTH3aliuil HHANBUIYAIHLHOTO BEIOO-
pa); B HEOOXOIMMOCTH omepaluii mo (GOpMUPOBAHHUIO CYOBEKTHOTO Oasmca
peIIeHNH B IPOTHBOIIOJIOKHOCTh MOHOCYOBEKTHOMY THITY HHIHBHIYaIbHBIX
peleHnii; B 3HAUNMOH (PyHKIMOHANBHON POJIM OMEpaluil MOTUBHPOBAHHUS,
TMPUHYKICHUS, KOHTPOJIS (KOTOPBIC TAKKe B IIPHHITUIIEC HE CBOWCTBEHHBI MH-
JIMBUIyalbHOMY BBIOODY) 1 JIp.

Bce paccMotperHBIe BBIIE (AaKTHI CBHICTEIBCTBYIOT, TAKIM 00pa3oM,
00 oOoramieHny OneparoHHOro cocrana mporteccoB IIYP u pacumpennu
KpyTa X TeHETHYCCKIX 3aKOHOMEPHOCTEH M0 OTHOIICHHIO K TIPOIIECCaM HH-
JTUBHIyaNbHOTO BEIOOpA. OHHU, OHAKO, TOJKHBI OBITH IPOMHTEPIPETUPOBA-
HBl U B HECKOJBKO WHOM IiaHe. OHU BCKPBIBAIOT TOT (PAKT, YTO KPUTEPUU

280



5.3. I'enezuc onepayuuonno2o cocmaea ynpagieHyeckux peueHutl

c(hOpPMHPOBAHHOCTH TPOIECCOB HHAWBUAYAIHLHOTO BBIOOpAa M IIPOIECCOB
[TYP, mo cymiecTBy, O4eHb pa3auuHbl. To, 4TO docmamouno sl UHAUBUIY-
AIBHOTO BEIOOpA, HeoOX00uMmMo, HO YK€ SIBHO HEIOCTATOYHO LIS IIPOIECCOB
ITYP. CnenoBaTenbHO, BO3MOXHO HAINYME BBICOKOI CIIOCOOHOCTH K pelre-
HUSAM B J€SITEIbHOCTH MHIUBUIYAJIbHOTO THUIIA B COYETAHUU C HU3KOW CHO-
COOHOCTBIO K NPHUHATHIO PEIICHHs B yNpaBieHYeCKoW nesitenpHOCTH. ITo-
CIIeIHEE BBICTYTIACT OMHOM M3 TIPUYUH TOTO SMITUPHUICCKH H3BECTHOTO (haKTa,
COMIACHO KOTOPOMY XOPOIIXI U TPaMOTHBIHN CIIELIUAINCT B CBOEM JEJIE MOXKET
OBITH TUIOXUM pyKOBoAHTENEeM. 11 HA000pOT, MOXKET HMETh MECTO «OTPBIBY,
HECOINIACOBAaHHOCTh OTHOCHTEIBHO BBICOKOHM CTeneHH c(hOPMHUPOBAHHOCTH
onepanroHHoro coctaBa I[IYP u cnaGoit chopMHpOBaHHOCTH OTEpaIlUOH-
HOTO COCTaBa MHIUBHUIYaJbHBIX PELICHUH. DTO MPUBOAMUT K TAKXKe SMIIH-
PHUYECKH ONHCAHHOMY (DEHOMEHY (hopmanbHoeo pyKo8oOCMEd, K THIICPTPO-
(UM MeXaHU3MOB JCIECTHPOBAHUS U paclpeneieHus GyHKIMN (B TOM Yuciie
U COOCTBEHHBIX B CHJIYy HEBO3MOXXHOCTH HMX KOMIIETCHTHOH peaH3allim)
Ha TIOAYMHEHHBIX YWICHOB Opranu3anuun®.

To winm MHOE COOTHOIIEHUE C(HOPMUPOBAHHOCTH MEXAaHU3MOB HHIWBU-
JyalbHOTO M MHTEPUHANBUIYATIBHOTO BBIOOpA SIBISCTCS OMHOW U3 BayKHBIX
JIETEPMUHAHT CTHJICBBIX pasiuuuii mporeccoB [1YP. Beicokas cmocoOHOCT
K WHANBUAYaJbHOMY BBIOOPY M OTHOCHTENBHO MEHbINAs C(HOPMUPOBAH-
HOCTh MEXaHH3MOB MEKJIMYHOCTHOTO BBIOOpA IPHBOIUT K TUIIEPTPO(UH aB-
TOHOMHBIX PELICHUH U, CIeN0BaTeIbHO, K (PUKCAIIMH aBTOHOMHOTO YPOBHS
WX OpraHm3ayd. [IpoTHBOMONOKHOE COUSTaHNE MPUBOAUT K THIIEPTpodun
HUHTErPAaTUBHO-KOJIETUAJIBHBIX PELIEHUH, K Pa3BUTHUIO IIOILyCTUTEIBCKOIO
ctuiid. ONTUMajbHOE MX codeTaHue OOyCJIOBIMBAET JOMHUHHPOBAHUE JIO-
KaJIbHO-KOJIJIETHAJIBHOIO YPOBHS, IPEUMYIIECTBEHHYIO OIIOPY Ha OpraHu3a-
LU0 KOJUIETMAJIbHBIX PELIeHUH (pelleHYeCcKuil «CTUIIb opranusaropa). Kpo-
M€ TOro, HeOOXOIMMO UMETh B BHY, YTO OOHAPY>KCHHAS! IPOTHBOPEUUBOCTh
OIIEpallMOHHOI0 COCTaBa, YCTAHOBJIEHHOIO MPH U3yYE€HUH WHIAUBHYaJIbHO-
ro BbIOOpa u nporneccos [IYP, ux He Bcerna mosHas TapMOHUYHOCTh MOXKET
00yCIIOBIIMBATh U CBOCOOPA3HYIO unmepgepenyuio STUX ONepaIuid mpH UX
(dhopMHUpOBaHUH B XO/I€ TIPOecCHoreHesa.

Takum 00pa3omM, B CTPYKType 00IIero npoecCHorene3a CHHTE3UPYIOT-
Cs1 1 B3aMMOIIEPEIUIETA0TCsI 1Ba [IJIaHa FEHE3KCa IPOLIECCOB IIPUHATHS pellie-
HUSI — MIX pa3BUTHE B TUIaHE (POPMHUPOBAHHS MEXaHU3MOB COOCTBEHHO HHIH-
BUAYaJIbHOTO BBIOOPA M UX pa3BUTHE B IUTaHE (HOPMHUPOBAHUS HEPAPXUUCCKU

B acriekTe MporeccoB PEIICH s IPHHIUIT (POPMATBHOTO PYKOBOJICTBA PAa3BEPTHIBA-
eTcsl TI0 cxeMe: «(pOpMYIHPOBKA 33141 — «BO3JIOKEHNE €€ Ha HCTIOTHUTENSD) — «II0CTa-
HOBKa Ha KOHTPOJb» — «HakazaHue (moompenue)» [139].
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OPraHN30BaHHOTO MEXJIMYHOCTHOTO BBIOOpa. JlMHamMmka pa3BepTHIBAHUSA
3THX IUIAaHOB T€HE3HCca MPOTUBOPEUNBA U HEPABHOMEPHA; B HEll TOMHHUPYET
BTOPOI1 U3 3THX M1aHoB. OH pa3BepTHIBACTCS IO ONPE/IEIIONINM BIUSHAEM
COOCTBEHHO JESTEIBHOCTHON JETEPMHUHAIIMM U MpeArnoiaraeT GopMupoBa-
HIe cnenuduaeckoro st nporeccos [1YP oneparnmonHoro cocrasa. B cBoto
odepeah OMEpPalMOHHBIN COCTaB MPOU3BOJACH OT COACPXKAHUS U YACTHUHO
OT MEXaHU3MOB, CPEJICTB OOIIE/IeSITETbHOCTHOTO TUTaHa.

B xonme renesuca IIYP onepannoHHBIE CpeAcTBa WHAMBUAYATIbHO-
TO BBIOOpa oboeawjaromcs TIOJ BIUSHHEM A3THX HOBBIX, AEATEIBHOCTHBIX
CPEACTB, mpancgopmupyromes MOA UX Bo3jeiicTBUEeM. B pesynberare Takoro
KOMIUTEKCHOTO TIpOIIecca yNpaBJIeHYECKNe pelleHus, He mepecTaBasi, pasy-
MeeTcsl, OBITh aKTaMU MHIMBUIYaJIbHOTO BBIOOPA, KaK OBl «BBIXOJST 3a €TI0
TpeJeNbl), HACHIAIOTCS JIOMOJHUTEIBHBIME OTIEPAlIMOHHBIMI CpPEJICTBa-
MH, 3aJIO)KCHHBIMU B COJCPKaHHUHM COBMECTHOW AEATEIBHOCTH. TeM caMbIM
B mporieccax [1YP Bocripon3BoasTess MeXaHN3MBI HHAWBHUIYaJILHOTO BEIOODA,
HO BBICTYMAIOT IIPU 3TOM YK€ B Kau€CTBE JIUIIb 00HOU U3 (DYHKIIMOHAIBHBIX
MPEITOCHUIOK YIIPaBIeHYeCKUX pemmeHni. [103ToMy MeXaHu3Mbl HHINBHIY-
AIBHOTO BBIOOPA TOTKHBI OBITH TTOHSTHl IMEHHO KaK (pyHKIIMOHAIBHASI OCHO-
Ba, KaK ()yHKYUOHATbHble MeXaHu3Mbl YIPABICHYECKUX pemenuid. [s Toro,
9TOOBI CTaTh JICHCTBCHHBIMU U 3((EKTUBHBIMH, OHH JOKHBI 00OTAaTUTHCH,
BOOpaTh B ce0s MEXaHU3MbI HHOTO IJIaHa — CHCTEMY OIIePalliOHHBIX CPEJICTB,
3aJI0KEHHYIO B COZICP)KAaHUU U OpPraHU3alliK YIPaBICHUECKON JEITCIbHOCTH.
IToceHsIA BEICTYIIAeT MOTOMY YK€ B KadecTBe He (PyHKIIMOHAIBHBIX, a CO0-
CTBEHHO 0NEPayUOHANLHBIX MEXAHU3MOS YIIPABIEHUECKUX pelleHui. bymydn
OOIIMMH IJIST ACSTENFHOCTEH YIIPaBIeHIECKOTO THIIA, 3TH MEXaHU3MBI U OlTTe-
pannu IpruoOpeTaloT OAHOBPEMEHHO U CIEHU(UKY B KaKIOM KOHKPETHOM
ee BHJIE, HACHIIAIOTCS €€ COAEPKATETbHBIMH M OPTaHH3aIOHHBIMH 0COOEH-
HOCTSIMH, TTOJICTPAUBAIOTCS IO OTHOIICHUIO K HUM.

Taxum 00pa3oM, Bcsi COBOKYITHOCTH ITPEICTABICHHBIX BBIIIE MATEPHAIIOB
YKa3bIBAaCT Ha CYIICCTBOBAHUC PAa3BEPHYTOH CHCTEMbI ICHXOJOTMYCCKHUX 3a-
KOHOMEPHOCTE reHe3nca ympaBlIeHYeCKUX pelIeHni. DT 3aKOHOMEPHOCTH
JIOJKHBI OBITH OHOBPEMEHHO MOHATHI U KAK OCHOBHBIC JIMHUM TEHETHIECKOTO
Pa3BUTHS TIPOLIECCOB BHIOOpA B MEPAPXMUECKUX OPraHW30BAHHBIX TpPYIIIaX.
B HuX mporiecchbl BIOOpa MPUOOPETAIOT CYIIECTBEHHO 00Jiee CIOKHYIO Opra-
HU3AINIO, HEXKEITH 9TO XapaKTepPHO I MAPUTETHBIX TPYII, YeM, B KOHETHOM
cuere, U 00ycioBiIeHa UX Oosiee BBICOKAs 3(h(EeKTUBHOCTD, OOJIBIINE BO3MOXK-
HOCTH. MexaHU3MBI COOCTBEHHO TPYIITIIOBOTO BBHIOOPA (KOJIIETHAIBHOTO) TIPe-
CTaBJICHBI B HEPAPXUUCCKHUX IPYIIaxX KaK aCHeKT, KaK «COCTaBILIoNIasy Oosee
KOMIUIEKCHOTO TPOIIecca YIPaBlIeHYecKoro BeIOopa. OHU BXOZAT B CTPYKTYPY
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BBIOOpA B (hopMe OHOTO M3 IPHUHIIUIIOB €TO PEaTH3aIIN — KOOPIHHAIMOHHO-
0, TOPU30HTAILHOTO. TeM caMbIM U T€HE3HC IPYIIOBBIX PEIICHHUI BBICTYTIAET
37eCh KaK TeHE3HC YIPABICHUSCKHUX PEIICHNH, TOUHEee — KaK MX HEOOXOIMMBIi
KOMIIOHEHT. B 3Toli (hopme packpbiBaeTcsi BTopas OCHOBHasl (paza reHeTude-
CKOH TMHAaMHKH I'PYIIOBBIX peleHnii — nepapxudeckas. OHa UMeeT CBOIO JIO-
THKY, XapaKTepHU3yeTcsl BBIPAKCHHOU CHEeNU(UIHOCTBIO, TIOCKOJIBKY CBS3aHA
C pa3sBHUTHEM HHOTO, HEXKEIIN COOCTBEHHO TPYIIIIOBBIE PELICHHS, KJIacca BHIOO-
pa — ympasieH4eckoro. Bmecte ¢ TeM, Kak IOKa3bIBA€T aHAIMU3 IPYNIIOBOIO
(YHKIMOHHPOBAHIS, a TaKKe aHAJHM3 CAMHUX YIPABICHUCCKHUX PEIICHUH, 3Ta
¢aza, HecMOTps Ha ee OONBIIIYI0 3HAUUMOCTh U CaMOJOCTaTOYHOCTh, BCE XKe,
MO-BUIMMOMY, HE SIBIISIETCS 3aKIIOUMTENIbHOM — McuepnbIBaloOLIel mpoiecc
TeHe3uca TPyINOBLIX pemreHuid. OHaKo, A TOTO, YTOOBI MOMBITAThCS 0Xa-
PaKTEepPH30BaTh JANFHEHIIINE TEHETHIECKUE TPaHC(HOPMALIUH, HEOOXOAUMO He-
CKOJIBKO CMECTHUTb IJIOCKOCTH IPOBOAMMOTIO aHAIN3a U BEPHYTHCS K HCXOTHOM
3a/1a4e BCEil BTOPOW YacTH ATOM KHHUIU. B 3T0il m1aBe reHe3nuc rpymnmnoBbIX pe-
LIEHUH paccMaTpUBaJICs KaK F€HE3MC YIPABICHUYECKUX PELECHUH, Teneph ke
€ro HeOOXOTUMO JOTIOTHUTE «0OPATHBIM aHATH30M» — PACCMOTPEHUEM YIIPaB-
JIEHUYECKUX PEIICHUH KaK rpyNIoOBBIX.

5.4. I'eHe3uc MeXaHM3MOB KOJLJIETHaJIbLHOTO BbIOOpa
B CTPYKTYp€ yNpaBJeHYeCKHX pPellleHunii

Bcst coBOKYITHOCTE OOHAPYKEHHBIX M PACCMOTPEHHBIX B MPEIBLTYIIIX
pasnenax JaHHOM TJIaBbl TEHETUYECKHUX 3aKOHOMEPHOCTEH CBUICTEIHCTBY-
€T, B KOHEYHOM HUTOTE, O JIByX MPUHIUITHAILHO BaXKHBIX OOCTOSTEIHCTBAX.
Bo-nepBbix, 0 ToM, uTo Tene3uc npoueccon [1I'P He Toabko cymiecTByeT B Ka-
YeCcTBE 0C000ro U crienu(PruuecKoro TUIa Pa3BUTHsI, HO U MOAYUHSIETCS pas-
BEPHYTOH CHCTEME JOCTAaTOYHO CJIOXKHBIX M TPOTUBOPEUUBBIX 3AKOHOMEPHO-
cmetl. DT 3aKOHOMEPHOCTH M OBLTH MPEIMETOM KOHKPETHOTO PACCMOTPEHUS
B XOJIe ITPOBEJICHHOTO BBIIIEC aHaM3a. Bo-BTOPHIX, oOpalieHne K reHeTu4e-
CKOMY MPHUHIIUIY HCCIEIOBAHUSA OKA3bIBACTCA JOCTATOYHO MOYUYHUTEIbHBIM
1 B COOCTBEHHO Memo00/102UYeCKOM OTHOILICHHH.

JlelicTBUTEIBHO, TEHETUYECKOE H3YUYCHHE IMPOILECCOB YIIPABICHYECKHUX
pemieHnii OOBEKTUBHO COMPSDKEHO C aHAM30M HE TOJBKO UHOUBUOYATL-
HO-TICUXOJIOTHUECKUX JIETEPMHUHAHT, HO TaKXe U (haKTOPOB MEKIMYHOCTHOTO,
TO €CTb, 110 CYIIECTBY, epynnogoco Tiana. OHO MO3ITOMY MPEAIoaracT Heoo-
XOJIMMOCTh CHUHTE3a PACCMOTPEHUS NnapumemHusix U uepapxuieckux (To ecTh
MMEHHO YNPaBICHUECKUX) TPYIIIOBBIX PEIICHUH, IMOCKOIBKY BTOpBIC, (hak-
TUYECKH, BBICTYIAOT OOBEKTUBHBIM PE3YJBTaTOM Pa3BUTHsI MepBbIX. OIHAKO
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B 9TOM CJIydae IPOIIECCHl BEIOOpa, 00peTast popMy HepapXHIecKuX, a 3HAIUT —
YIPaBIEHYECKUX, KaK Obl «OTPHIAIOTY» TPYIIOBOH BHIOOpP, MEPEBOAS €ro
B IJIOCKOCTh MHJMBHIYalbHBIX perieHuid. OfHAKO U B CBOEM «CHITOM BHIE»
TPYIIIOBBIC PCIICHUA MPOAOJDKAIOT 3HAYUMO BJIMATH Ha YIIPABJICHUYCCKUC PC-
menus. [loatoMy cama cyms TeHeTHUECKOTO N3y4eHHsI IIPOLIECCOB IPYIIIOBOIO
BBIOOpA COCTOUT B TOM, YTO OHO TpeOyeT Mepexofa OT UCCICIOBAHMS MapH-
TETHBIX PELIEHUH K HCCIIENOBAaHUIO HMepapxuyeckux peweHuil. OHo, nanee,
TpeOyeT U AOMOIHEHMS aHAJI3a TPYIIIOBOrO BEIOOpa MHIMBUIYAIBHBIM (He-
papxXuueckuii — OpraHM30BaHHBIN yIpaBjieHYecKUM) BbIOOpoM. ['enesuc rpymn-
TIOBBIX pEIlIeHUH HEBO3MOXKEH 03 3TOW OOBEKTHBHON B3aMMOCBS3H OCHOBHBIX
KJIaCCOB CYOBEKTUBHOTO BEIOOPA; CaM I'€HE3HC PEaNN3yeTcs Kak 3aKOHOMEPHas
TpaHchopMaIyst KIaccoB CyObEKTUBHOTO BbIOOpa. [1o3TOMY € 3THM, reHeTH-
YecKoe M3yuyeHue, Tpelysl rmepexoia OT MAPUTETHBIX PEeLICHUH K hepapxuye-
CKHUM, CHUMAET «HMCXOTHYIO aOCTPAKIIUIO» IIPEMETa, KOTOPask XapaKTepHa IS
TPaJULMOHHON TEOPUH PeLIeHnH (M KoTopast, HATOMHUM, 3aKJIIOYAETCs B TOM,
YTO OCHOBHBIM IPEIMETOM U3YUCHUS B HEH SBIISIOTCS MapuTCTHBIC I'PYIIIIBI U,
COOTBETCTBEHHO, ApUTETHbIE perleHusi). Bee ckazanHoe 00ycoBIMBaeT He-
00XOIMMOCTbH B CIICIIATIBHOM aHAIIN3€ TEHETUYECKUX 0COOCHHOCTEN Tpoliec-
COB IPUHSTHUS SPYNNOGbIX PELLICHUH.

B sTOoM miane HEOOXOAMMO, IPEKAE BCETO, MOAIECPKHYTh, UTO TECHE3UC
MIPOLIECCOB TPYIIOBBIX PELICHUH HE TOJBKO HEOTHAEIUM OT IeHe3Hca caMoi
rpynmnbl, HO U COCTaBJIACT OAUWH M3 €r0 OCHOBHBIX MCXaHU3MOB. PazButne
MPOIIECCOB TPYIIIIOBOTO BEIOOpa BENET K Pa3BUTHIO TPYIIIBI, a Ta, B CBOIO
odepe/b, CO31acT HOBBIC U OoJiee ICHCTBEHHBIE MPEATIOCHUIKN ISl ONITUMHU-
3alKU U OpoleccoB BbiOOpa. Tem cambIM MPOMCXOIUT U PaCILIUPEHUE YiKe
HE TOJIBKO npedyenta TEOPUH TPYIIIOBBIX PEIICHUH, HO U €€ 00bexma, peanb-
HOTO BKJIFOYEHMSI B HETO YK€ He TOJBKO MapUTETHBIX, HO U UEPAPXUUECKUX
TPYII; NPUOIIPKEHNE K peallbHOH MHOTOMEPHOCTH OOBEKTa M3yUYCHHS, €TO
BANUAM3LNUS U «dKooru3anmsn. [Iporeccsr [1P momKHBI OBITH TOHATHI € 9THX
MO3MIUH KaKk CBOGOOpa3Hasi «TOYKa POCTa» — PAa3BUTHS IPYIII, KaK CPEICTBO
U MEXaHMU3M UX JUHAMUKU.

Ota — o0Imas JoruKa reHeTHYecKoro pa3Butus nporeccos [II'P u 3Bo-
JIOLUM TPYMIbI, a TAaKXKE UX B3aUMOCBA3b HAXOIAT CBOE CHHTETHUYECKOE
MPOsIBJICHUC B CYLIECTBOBAHUHN JIBYX PACCMOTPCHHBIX BBIIIC (1)33 T'€HE3HuCa,
IBYX €ro makpocmaouti. Ha mepBoil n3 HuUX mpeoOliafaeT pa3BUTHE MapH-
TETHOTO BBIOOpPA, €ro COBEPIICHCTBOBAHME U ycnokHeHue. Ho Tem cambiM
YK€ BHYTPH ATOI MAaKpOCTaUU CKJIabIBAIOTCS U «BBI3PEBAIOT» MPEANIOCHLI-
K1 I TIepexoJia Ko BTOpOﬁ MaKpoCTaaru, K JOMOJHCHUIO MMPUHIIUIIOB Ma-
PHUTETHOH OpraHW3ali¥l BEIOOpPAa MHBIM — 0OJiee COBEPUIICHHBIM MPHHITHIIOM
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— uepapxudeckuM. Ha BTOpoil MakpocTaauu JOMHUHUPYIOT 3aKOHOMEPHOCTH
pasBUTHS COOCTBEHHO MEPAPXUUECKOTO BBIOOPA. OH BBICTYIAET 3/1€Ch, IPEH-
MYIIECTBEHHO, B ()OpME YIPABIEHUSCKUX PEIICHUH (B3ATHIX B MX IIMPOKOM
3HAQUEHUH — KaK CUHTE3a HHAUBHUIYaTbHBIX U KOJUICTHAIBHBIX €TO aCHEKTOB).
B pesynbrare pasBepThIBaHHS 3TOI CTaIMM W TIPOIECCH BHIOOpA, M CaMH
TPYIIBI TEPEXOSIT Ha KaYECTBEHHO WHOHM, Oojee COBEpIICHHBIH ypOBEHBb
CBOCH OpraHM3aINH, CTAHOBATCA OoJiee CIOKHBIMU TPOIecCyallbHO U Ooree
3 (PEKTUBHBIMU PE3yIbTaTHBHO.

Pasymeercs, B mpornecce peaibHo2o TEHE3HCa, B €CTECTBEHHOM (yHK-
IIHOHUPOBAHUY U Pa3BUTUH IPYIN 00€ 3T CTaUH, TOUHEE — JIMHUU TCHETH-
4ecKoTo (pOPMUPOBAHUS HE SBIIIOTCS PSTOTIONOKEHHBIMH, JU3BIOHKTUBHO
pasaeneHHbIME BO BpeMeHH. OHM HaKJIaIbIBAIOTCS APYT Ha APYTa, B3aUMOIIe-
perureTarorcs. Peub MOXKeT MATH IMOSTOMY JIHIIE O OOMUHUPOSANUL TON WITH
MHOI U3 HUX Ha Pa3IMYHBIX BPEMEHHBIX HHTepBaiax. [lepsas cTaaus (TUHUS)
COOTHOCHUTCSI ¢ PAa3BUTUEM OOHO20 W3 MPUHLUIOB OPraHMU3aluy MpPOLECCOB
BBIOOpA (M CTPYKTYpHUPOBAHMUS TPYIIIBI) — nApUMemubiM, KOOPAUHAIIMOHHBIM,
TOPU30HTAIBHBIM. BTopast cTaaus (JIMHUS) COOTHOCUTCS CO BTOPBIM OCHOB-
HBIM TIPHHIMUIIOM — Uepapxuieckum, CyOOpIUHAIMOHHBIM, BEPTUKAIBHBIM.
TouHO Tak e, KaK Hepa3pbIBHbI CAMH 3TH MPHUHIMIILI U TaK K€, KaK OHU pe-
aNbHO CHHTE3HPOBAHbI B MpoOIieccax BBIOOpa UM B CTPYKType TPYMIIBI, B3au-
MOCBSI3aHbI U 00€ YCTaHOBIICHHBIE BhIIIIE CTaAuU. BMmecTe ¢ TeM, cTaHOBIIEHNE
U Pa3BUTHE 3TUX MPHUHIUIIOB BCE K€, MTO-BUAUMOMY, XapaKTEepU3yeTcs «pas3-
HOBpemMeHHOCmbIoy (TeTEPOXPOHHOCTBIO). [1epBbIil (MapuTeTHBIH, KOOpAUHA-
IIHOHHBIN), B CHITy €70 OTHOCUTEIHHO MEHBIICH CII0KHOCTH, TPUYPOUUBACTCS,
COOTBETCTBEHHO, K OTHOCHTEIBHO OoJiee paHHMM 3TanaM reHesuca. Bropoii
(nepapxudeckuii, CcyOOPIMHAIIMOHHBIIN ) — K MTOCIETYIOIINM €ro 3Taram.

OnHako, Kak y)Ke 0TMEJaIoCh BBIIIE, OOMINI reHe3HC MPOIecCOB TPyII-
MOBBIX PELICHUI U TPYIIBI B IIEJIOM HE CBOAUTCA K 3THM JIBYM CTaMsIM,
a €ro HBOMIOLUS HE UCUEPIIBIBACTCS] BTOPOU CTa el — CTAHOBIEHHEM MeXa-
HHU3MOB HEPapXUUIECKOr0o BEIOOpa M HE 3aKaHYMBACTCS HA HEH. DTO CBSI3aHO
U C IPUYMHAMH YUCTO TEOPETHYECKOTO ILIAHA, U MOATBEP)KAAETCS MHOIOUUC-
JICHHBIMH apryMEHTaMH M (pakTaMU SMIUPUYECKOrO Mopsiaka. laBHbIE
U3 HUX COCTOST, [0 HALIEMY MHEHHUIO, B CIEAYIOILEM.

Tak, OCHOBHBIM CMBICIIOM BTOPOH CTaIUM SBISIETCS (POPMUPOBAHUE He-
papXU4ecKoro MpPUHIMIA IPYIIOBOrO CTPYyKTypupoBaHus. OH, NPUXOIUT
Ha CMEHY NapUTETHOMY U B CHIIy CBOEH OoubIeil B 11esioM 3(h(eKTUBHOCTH,
BBITECHSET MEPBBIH, IEPEBOJUT €T0 Ha «(OHOBBII», CyOJOMUHAHTHBIN ypo-
BeHb. lepapxudeckuil IPUHINI CTAHOBUTCS NMPHU 3TOM HACTOJBKO MPeod-
JaJaloMmuM, 9TO, 110 CYIIECTBY, HPHBOAUT K TPAHC(HOPMAIMH TPYIITOBEIX
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pelIeHnit B yNpaBlIeHYECKHe, TO €CTh — K CBOCOOPAa3HOMY «OTPUIIAHHION
COOCTBEHHO TPYIMOBBIX penieHuil. Y, ecnn 3Ta JIOTHKA — JIOTHKA Pa3BUTHUS
W YCWICHHS HWepapXHYecKoro Hadaia BbIOOpa OyneT pa3BepThIBaThCA
JI0 KOHIIa ¥ HE COTIPOBOXKIATHCS ellle KaKUMHU-THOO0 3HAUNMBIMU aCIIEKTaMH,
TO W TPYTITIOBOH BEIOOP KaK TAKOBOH MOJIHOCTBIO TPAHC(HOPMUPYETCS B HH-
JUBUAYaIbHBIN (YIPaBICHUCCKHUIN).

V3BecTHO, OHAKO, YTO MEPAPXUYECKH OPraHW30BAHHBEINH BBIOOP B €ro
MaKCHMAJIbHO BBIPAXKCHHBIX MPOSBICHUSIX HE MOXKET CUMTAThCS aOCOTIOTHO
3(eKTUBHBIM; OH HE JIMIICH MPHHIUITHAIGHBIX HEJOCTATKOB M OTPAaHWYCHHH.
ITocnennue cBsA3aHbl, B KOHEYHOM CUETE, ¢ OOMMMH HEAOCTaTKaMU JKECTKUX
Hepapxuid W MOAPOOHO oOXapakTepu3oBaHbl B jureparype [178. 185]. Do,
B YaCTHOCTH, MEXaHU3MbI «COIMANBHON HHIMOUIMNY U «COLMATIBHON OIoKa-
161, 3G (EKTH HHPPAaTTUTHBHOCTH, SBICHHS «3aMOPAXUBAHHS OTCHIHAIA
TPYIIIED), TOBBIICHNS HHEPIMOHHOCTH U CHIDKCHUSI MEPBI KPEaTUBHOCTH pe-
meHni u MH. 1ip. [Iprdem, Hanbornee XxapaKTepHO TO, YTO BCE 3TH M JpyTHe
aHaJOTUYHbIC ()eHOMCHBI CBA3aHbI C HepapXueil Kak TakoBoi. OHU HapacTaioT
C YBEJIMYEHHEM CTEIEHH €€ BBIPAXKEHHOCTH U XKECTKOCTH (@ TakXke IpU yBe-
JMYECHUN YUCTIa UePapXUIEeCKUX YPOBHEH B rpymmne Wik opranusaunun). OHA
JOCTUTAIOT CBOET0 MaKCUMyMa B HPEJEIbHO UEPAPXU3UPOBAHHBIX IPyIINax
1 OIOPOKPATH3MPOBAHHBIX OpraHu3anusx. [loaToMy — B IeIsIX KOMIIEHCAITUT
YKa3aHHBIX OIPAaHUYECHUI, HO U MPH COXPAHEHUH MEPAPXUUECKOTO MPUHIIUIA
JIOJDKHBI CKJIIbIBATHCSI ONPE/ICTICHHBIC MEXaHU3MbI, «CIACPKKH U IPOTHBOBE-
ce». CreoBarenbHO, JOJDKHA UMETh MECTO U HEKOTOpas «nocmuepapxuye-
cKasy MaKpoCTaIus, HA KOTOPOi OHN (pOPMHUPYIOTCSL.

Hanee, Ha JBYX PacCMOTPEHHBIX CTagUAX IPOUCXOAUT (GOpMHpPOBa-
HHE, COOTBETCTBEHHO, JIByX OCHOBHBIX IPHHIIUIIOB TPYIIIOBOTO BBIOOpA
U CTPYKTYPUpPOBaHHUs Tpynmsl B LenoM. [Ipuuem, Ha BTopoil cTaguu uepapxu-
YEeCKUI MPUHIMI, (PaKTUIECKH, 3aMEHSAET U BBITECHAET CO00I MapUTETHBIMH.
CrnenoBarenbHO, He TOJABKO OTKPBIBAIOTCS MIPUHIMITHANIBHBIE BO3MOKHOCTH,
HO ¥ BO3HHUKAET 00BEKTUBHAS HEOOXOANMOCTH JUIS €Il IBYX aCIEKTOB TCHE-
THYECKOTO pa3BUTHs. Bo-niepBbIX, ecian yxke c(hOpMHUPOBAHEI J1BA OCHOBHBIX
MIPUHIINIIA, TO Jajiee HeOOXOAUMO (POPMUPOBAHUE U MEXAHUIMOB UX CO2NACO-
6aHus, ONTHMAJBHOTO UX COYETaHUsl. BO-BTOPBIX (aXke UUCTO JIOTUYECKH),
BBIOOp, OCHOBAaHHBIN Ha KaKOM-JTMOO 0OHOM TIPUHIIHIIE 3aBEIOMO MeHee (-
(exTHBEH, 4eM BBIOOpP, OCHOBAHHBIH Ha 0gyX NPHHIMIIAX OJHOBPEMEHHO.
CrnenoBarenbHO, U 3TH apryMEHTHI TaKkKe MPUBOAT K HEOOXOAUMOCTH Tpe-
TheH (a3l — «IOCTHEPAPXUIESCKON.

Hakonen, ¢ sMnupuyeckoil U NPaKTUYECKOH TOUKU 3PEHUs, BCE ITH CO-
00pa’keHHUsI pealbHO 1 MHOTOKPATHO 3a()MKCHPOBAHBI B TPEOOBAHHAX OIITH-
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MaJIFHOTO COYETaHMs IEHTPATN3AIIH U JCIICHTPATN3aINy (PyHKIIMOHUPOBA-
HUS TPYIII, a TAK)KE — COOPTaHU3aIMY WHAWBUIYATBHOTO U KOJUIETHATbHOTO
Havall B PyKOBOZACTBE H yIpaBieHU: uMu. Kpome Toro, oHUM 3apUKCHpPOBaHEBI
B MeHbIIeH 3QPEKTUBHOCTH MPEIEIBHO HePAPXU3UPOBAHHBIX TPYII U aBTO-
PHUTapHOTO YIpaBICHHS B IEIOM. B pyciie 3THX — 00mmx mpobieM Teopun
OpraHU3alliH U MICUXOJIOTHH YIIPaBIEHUsI pa3paObOoTaHbl U CPEJICTBA, IIO3BOJIS-
IOLIME CHATH WM CMATYUTh HEraTUBHbIE IPOSIBIICHUS HEPAPXUHU U LIEHTpaIU-
3anuu. [IpaBaa, B OCHOBHOM, 9TH JJaHHbIE UMEIOT OOIIUI XapakTep u crnabo
CHenu(pUIIPOBAHEI IT0 OTHOMICHUIO K mporeccam [IP. Bmecte ¢ Tem, oHm,
pasyMmeeTcs, JOJDKHBI YUYUTHIBATECA U B XOJ/Ie TEHETHUECKOTO HCCIIeIOBAHNUS
mporieccoB BeIOOpa. Hapsimy ¢ 3TiM, YSICHEHHIO CYTH 3TOTO TeHE3HCa B OIpe-
JIEJICHHOW Mepe MOTYT COACWCTBOBATh U T€ MaTepuabl, KOTOPbIE OBUIN pac-
CMOTPEHBI B PEBIIYIINX pa3esax JaHHOH IJIaBbl.

JleiicTBUTENBHO, OHU MOKA3bIBAIOT, YTO yXKE B XOJI€ TeHe3Hca COOCTBEH-
HO TAPUTETHBIX pEIICHUH CKJIaIbIBAIOTCS OOBEKTHBHBIC MPEAIOCHUTKI
Y B OTHOIICHUH U3MEHEHUS CTPYKTYPBI TPYIIIBI — JJIs1 €€ TIepexo/ia ¢ IapuTeT-
HOTO MPUHLMIA OpraHu3aluy Ha uepapxudeckuil. Ho Touno Taxxe odctout
JIeJIO ¥ Ha BTOPOM CTaJuu reHesuca. 3/1ech, HO YK€ — B paMKax JOMUHHPO-
BaHUS MEPAPXUUECKOro NMPUHIIMIIA PEIIEHUI U IPYNIIOBOIO CTPYKTYPHUPOBa-
HUS TAKXKe CKIIJIbIBAIOTCS MTPETIOCHUTKA M YCIIOBUS JUIS MEPEX0/ia K CIICAYIO-
el — TPEeTher CTauu X TeHeTndeckoro pa3sutus [102].

Hcxons u3 3Toro, HUKE MBI IPEIIIPUMEM TIOMBITKY J1aTh XapaKTePUCTH-
Ky OTOH CTaJHH, OTUPAsCh KaK Ha COOCTBEHHBIC PE3YBTAThL, TAK M Ha CONEp-
JKaluecs B IUTEpaType NaHHble. [Ipu 3TOM MBI, €CTeCTBEHHO, HE MPETCHIY-
€M Ha TO, YTOOBI JaTh MCUEPIILIBAIONIYIO U 3aKOHUCHHYIO XapaKTEPHCTHKY
JTAHHOM CTaJIiH, TIOCKOJIBKY ATO KpaifHe 3aTPYJHUTEIBHO B CUITY OOBEKTHBHO
HEIIOCTATOYHOTO ITOKa YPOBH pa3pabOTaHHOCTH JaHHOU MpodieMsl. OxHAKO
HEKOTOPbIE M3 OCHOBHBIX U HamOoJee XapaKTEePHBIX 3aKOHOMEPHOCTH ATOM
CTa/IU BCE K€ MOT'YT OBITh OIUCAHBI yXkKe ceryac.

1. OOBEKTUBHO ITIABHOM Cpe/IN HUX SBIISIETCS, HA HAII B3MIISA, CICIYIOIIast
3aKOHOMEPHOCTD. YIPaBJICHUECKIE PEIICHUS KaK CIICIU(PHISCKUI KIacc Mpo-
[IECCOB CYOBEKTHBHOTO BBIOOpA SIBISIFOTCS CHHTETHYECKHM, WHTETPabHBIM
M0 CBOEMY IICHXOJOTHUECKOMY CTpoeHuio. OHHM 0azupyercss Ha COYCTaHHU
MEXaHW3MOB MHJIMBHIyaJIbHOTO U TPYIIIIOBOTO BBIOOPA, HO HE CBOAUTCS K MX
psnononoxeHHoi cymme. [ToaToMy 1 MakpoCTpyKTypa YpOBHEN OpraHu3auu
MIPOIIECCOB YIIPABICHUYECKUX PEIICHHI SBISIETCS Hosee odOuyeli o OTHOIICHUIO
K MaKpOCTPYKType YpOBHEH COOCTBEHHO IpyHIoBbIX perieHuid. Ilocnennss
BKITIOYAETCS B CTPYKTYPHYIO opraHu3aiuio npoueccoB [IYP u ocobeHHo siBHO
MPENICTaBlICHa Ha TEX YPOBHSX YIPABICHYCCKOTO BHIOOpA, KOTOpHIE 0003HA-
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YEeHbl HAMH KaK JIOKAIbHO-KOJIJIETHANIbHBIH ¥ MHTErPaTHBHO-KOJUIETHAIbHBI.
ITpu sToM Hambonee MoKaszaTeneH TOT (haKT, YTO CPEIH BCeX IISITH ypPOBHEH
nporeccoB [IYP Hanbonee >(h(eKTHBHBIM SABISAETCS UMEHHO JIOKATHEHO-KOJI-
JICTHANBHBIA ypoBeHb. [lpyrue ypoBHHU U, B YaCTHOCTH, T€, HAa KOTOPBIX SBHO
JOMHHHPYIOT IIPOLIECCHI BBIOOPA, MPEICTABICHHBIE B UX HWHAWUBHIYalbHOU
(bopme, XapakTepU3yIOuecs JOMIHAPOBAHUEM aBTOPHTAPHBIX U aBTOKPATH-
YeCKHX («EIMHOIMYHBIX») CPEJCTB MPUHATHS PeIIeHHs, MeHee S ()EKTUBHBL.
OnHAaKO, UMEHHO JUIs IOKAJIBHO-KOJIIETHATBHOTO YPOBHS B HANOOJIBIIEH Mepe
XapaKTEepHO BKIIoueHue B nporecc [TP He Tonmbko HepapXudeckoro NpUHIMIA,
HO ¥ TIPUHIMIIA KOOPMHAIIMOHHOTO —KOJIIETHAIBHOTO.

Taxum oOpazom, cpean Bcex ypoBHe# nporieccoB [TYP (kak mepapxude-
CKux) HauOonee 3(p(eKTuBeH TOT, HA KOTOPOM COOCTBEHHO HEpapXHUUeCKUit
HPUHLUI CUHTE3UPOBAH C MAPUTETHBIM — KOOPAUHALIMOHHBIM. 1 IMEHHO OH,
KaK TOKa3bIBAIOT HCCIICIOBAHUS, MMEsI OTHOCHUTENBHO HAMOOJBIIYIO CIIOXK-
HOCTB CBOEH OpraHu3aiyy, GopMUpPYETCs B XOJIe TeHe3Hca TT03KE BCEX HHBIX.
OTO MPOUCXOAUT YKe MOCIIE TOTO, KaK 00a MPUHIUNA (MepapXUUeCKUH U apy-
TETHBII) OTHOCHTENBHO c(hOPMHUPOBaHEI. IHaue roBopsi, Bce 3TO Kak pa3  Mpo-
HCXOINT Ha «TIOCTHEPAPXHUECKOID — TpeThel cTaauu reHesuca. CienoBaresb-
HO, TEHE3HC YNPABICHUYECKUX PELICHUN KaK MepapXUUECKHX B CAMOM CBOEM
cofiepKaHuH IpesronaraeT (JOpMHUPOBAHUE U TAKOTO YPOBHS MX OPTraHU3allUH,
KOTOPBIi BEIXOUT 3a MpeJIeNbl IPHHIIUIA HePAPXUIHOCTH 1 BKIFOYAET B ceOs
CpeICTBa, 3aJOKCHHBIC B MAPUTETHBIX, KOJICTHANBHBIX perieHusx. Kpome
TOTO, IMEHHO 3TOT YPOBEHb XapaKTePU3yeTcs U OTHOCHTEIILHO OoIbIIei 3¢-
(hEKTUBHOCTBIO (XOTSI ¥ OOJBIIEH CII0KHOCTBIO OPTraHU3aIlH 1, COOTBETCTBEH-
HO, peanm3army). VMl IMeHHO MoATOMY OH ()OpMHUpYETCS TOIKE APYTHX, IPUY-
poumBaeTcs K TPEeThelt cTauy 00IIEro mpoliecca reHesnca penieHuil. Bee ato
HalISTHO JIEMOHCTPUPYET OOIIYI0 3aKOHOMEPHOCTB: MPEIITOCHIIKN Mepexo/a
K TPeThel CTaJNH U T€ MEXaHU3MBbI, KOTOPBIC COCTABIISIOT IIPEAMET PAa3BUTHUS
Ha Heil, CKJI/IbIBAIOTCSl YK€ B paMKaX Ipeablaylieil — BTOpOH cTaiuu, B X0z
(opMHpOBaHUS HEPapXUUECKH OPTaHU30BAHHOTO BBIOOpa. B 3TOM U mposiBiIs-
€Tcsl Hepa3[AeNnuMOCTb, IPEEMCTBEHHOCTh PA3INYHBIX CTaUN Te€He3uca Mmpo-
IIECCOB TPYIIOBOTO BEIOOPA, SANHCTBO UX OOIIEH JIOTUKH.

2. Jlanee, HEOOXOIMMO BBIJICIUTE €Ile OJHY 3aKOHOMEPHOCThH OOIIEro
iaHa. OHa, Kak U BCE MHBIC pacCMaTpUBAeMbIC 3/€Ch TCHETHUECKUE OCO-
OeHHOCTH, 00J1a/1aeT IByMS OTIIMYUTEIILHBIME YepTaMi. Bo-niepBbIX, OHa BBI-
CTyIAaeT MPOSBICHUEM TEX TeHETHUYECKHX MEPECTPOEK MPOIECCOB BHIOOPA,
KOTOpbIE HAMpaBIIEHbI HA COMIACOBAHUE UX MEPAPXUUECKOTO U MAPUTETHOIO
MPUHINIOB. Bo-BTOPHIX, OHA Hanbosee BBIPaXKEHA HA OTHOCHTEIBHO I037-
HUX 9Talax IeHe3Kca yNpaBIeHYECKUX U IPYIIOBBIX pelleHHi (0COOEHHO —
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Ha TpeTheil ero craguu). DTo — sIBIEHHUE, a 3aT€M — U MEXaHU3M CUMyamue-
HO20 1Udepcmeaa, KOTOPBIH IO OTHOLICHUIO K MPOoLieccaM MPUHSTHS PELICHUS
oOperaeT BUA (PEHOMEHA «PEIICHYSCKOTO JHIACPCTBa». MBI yxKe moapoOHO
AQHAJIM3UPOBANIN JTaHHBIH ()EHOMEH, B CHITy 4E€rO OCTaHOBUMCS JIMIIb HA Ofi-
HOM, HE PACCMOTPEHHOM I10Ka, HO Hanbosiee oka3arejabHoM B IIJIaHE paccMa-
TpHUBAEMOil TPOOIEMBI, aCTEKTE.

ITo camomy cBOEMY CMBICTY CUTYaTHMBHOE JIMAEPCTBO €CTh HE YTO UHOE,
Kak omka3 (MyCTb W BPEMEHHBIN, YCIOBHBIN) OT HEPAPXUIECCKOTO MPHUHIINIIA,
TOYHEE — €ro JAeJEerMpOBaHME WHOMY, Ye€M HaJCUTYaTUBHBIM JIHIEP, WIEHY
rpynmnsl (opraHusanun). Tem caMbIM HepapXUUECKU MPHHIMMI 37IeCh OCTa-
OeBaer, cMsryaeTcs. Jlemaercst 3To YacTo W CHenuaibHO, IPUYeM He KeM-HH-
Oynb, a caMuM (hOpMaTTbHBIM, HAJICUTYaTHBHBIM JINJIEPOM (MM HOPMAaTHBHBIM
pyKoBomuTenem). JIerko BUIETH MOITOMY, YTO JAHHBIA MEXaHH3M Kak OBl
«B YMCTOM BHJIE» BOIUIOIIAET OCHOBHYIO HJICIO TPETEH CTaaNU TeHE3Uca Mpo-
neccoB III'P: oTxox OT KeCcTKoW MepapXuu, CHATUE MPUCYIIHUX €l OrpaHuye-
HUH, IOTIOJTHEHNE €€ KOOPAMHAIMOHHBIM IIPUHIIUIIOM, TTOIIBITKA COITIACOBAHUS
9THUX JIBYX MPUHUUIIOB. KOHEYHO, TOJIBKO 3THM 3HAUY€HHE JaHHOIO MEXaHU3Ma
HE MCUCPIBIBACTCS, TIOCKOIBKY OH SIBJISIETCS MOMM(YHKIIMOHATBHEIM. OH, Ha-
TIPUMEp, MOXKET BBICTYIIATh B CPEICTBOM MACKUPOGKLU (POPMATTHHBIM JTHICPOM,
PYKOBOZIUTENIEM CBOCH C1a00i KOMIETEHTHOCTH MOCPEICTBOM JIETIETUPOBAHMS
CBOMX PEHICHUCCKUX (YHKIUH APyromMy WieHy opraHm3anin. OH BBICTyIIaeT
U KaK CPEACTBO 00IeH onmumuszayuu BHIOOPA, KOTAA HA POIIb CUTYaTUBHOTO
THepa BRIIBUTACTCSI HANOOJIee KOMIICTEHTHBIN WICH TPYIITHl (OpTaHM3aIiH).
OH, HaKOHEIl, MOXKET BBICTYIIATh M KAK CPEICTBO JUISl TOTO, YTOOBI TOAYEPKHYTh
PYKOBOAMTENIEM JEMOKPATUYHOCTb CBOETO CTHUJISL — FOTOBHOCTb MOJEIUTHCS
CBOMMH (DYHKITMSMHM C APYTUMH WICHAMHU TPYIIIIHI (2 TEM CaMbIM NapauIebHO
JIOCTUYB U APYTHX — OTMEYEHHBIX BBILIE LENeH).

Janee, uccrnenoBaHus MOKA3bIBAIOT, YTO B YCIOBHSAX CHUTYaTHBHOTO JIM-
JIepCTBa TPYIIOBAst TUCKYCCHS U MPOIIECC BHIPAOOTKHU PEIICHUH B HETIOM Xa-
paKTepHu3yeTcs CyIECTBEHHO Oombliel cBOOOIO0M, ocnabieHneM HHIHONPYTo-
LIET0 U OIOKUPYIOLLETo BIMSHUSA MepapXu, LeHTpanu3aiuu. Kak cinencrsue
3TOTO, BO3pAacTacT M OO0Iee KauecTBO BhIpadaThIBAEMBIX pelleHuil. Bee ato
BIIOJTHE 3aKOHOMEPHO, TIOCKOJIBKY WICHBI TPYIIIEI (OpraHu3anun), GpyHKIHOo-
HHPYSI B YCIOBUSAX CUTYaTHBHOTO JIMJIEPCTBA, XOPOIIO CO3HAIOT €r0 CUTYaTHB-
HBIA — BPEMEHHBIA W TOTOMY HeOopMaibHBIA Xapaktep. CaM CHTYaTHBHBIN
JUEP BBICTYTIAET YK€ HE CTONBKO KaK PYKOBOIUTEINb, @ KAK OpraHu3aTop.

CraHOBICHHE 1 pa3BUTHE JAHHOTO MEXaHM3Ma (a TeM Oolee ero mpe-
CTaBJICHHOCTh B SIBHOM BHJI€) OOBIYHO MPUYPOUYEH K OTHOCHTEIHHO HauOo-
Jiee TPONBUHYTHIME dTallaMU OOIIEro TeHe3nca rpymmbl. Jlemo B Tom, 9TO
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MEXaHU3M CHUTYaTHBHOTO JIMIEPCTBA €CTh JIENIETHPOBAHUE HAJICHTYaTHBHBIM
(popmanbHBIM) TMAEPOM CBOUX MOJTHOMOUYHM KAKOMY-JIHO0 HHOMY CyOBEKTY.
OnHako Takoe IeJEeTHPOBAaHME MOKET MMETh MECTO JIMIIb TOTIA, KOTIa caM
HAJICUTYyaTUBHBIN JIHJIEP yorce echmb, KOTAa OH oopMuIIcs, a Tpymmna (Opranu-
3aIusl) ke MpUHSIIA HepapXUUecKylo OpTaHM3alunIo (TO eCTh MPOIDIa dYepe3
BTOPYIO — PACCMOTPEHHYIO BBIIIE CTA/IMIO reHe3nca). MexaHu3M CUTyaTHB-
HOTO JINACPCTBA TI0 CaMOI CBOEH CYTH — 3TO CBOETO pONa «IIOCTHUEPAPXH-
4ecKui» MexaHu3M. [Ipudem, ciieqyer 0co00 OTMETUTD, YTO OH BO3HHKAaeT
OTHIOIb HE Cpa3y MOCJE TOro, Kak TpyIIa MpHUHSIIA HepapXuIecKyro opra-
HU3aIUI0 U B Hell odopMmuiics HaacuTyaTBHBIN nujep. HyxHo ompeneneH-
HOE JIOTIOTHUTEIFHOE BPEMsI, YTOOBI TTO3UINU TTOCIEIHET0 OKpeInId. JIumb
B 9TOM CIIy4ae OH OKa)KETCsI TOTOBBIM HOJIEITUTHCS CBOMMH CTaTyCHBIMH T10JI-
HOMOUMSAMH. BooO11ie, ciieryeT OTMETHTB, UTO TOTOBHOCT K HCIIOBE30BaHUIO
CHTYaTHBHOTO JIIEPCTBA MIPSIMO CBsI3aHA C MEPOIl BBIPQXKEHHOCTH HaICUTAY-
THUBHOTO JIU/Iepa Kak TaKoBOTO. UeM B OOJIBIICH CTEIIEHH IPEICTABICH HAICH-
TayTUBHBIN JIMJEP, TEM Jierde OH MIET Ha TO, YTOOBI HCIIOIb30BaTh MEXaHNU3M
CUTYaTHBHOTO JIU/ICPCTBA.

3. PaccMOTpeHHBII MeXaHW3M, XOTS U SBISIETCS Hauboliee Ba)KHBIM
U TIOKa3aTeNFHBIM, HO BCE XKE — JIUIIb 00HUM U3 aCTIEKTOB Oosiee 00IIero Me-
XaHU3Ma poiesoll ougpepenyuayuu. Ponbs CHTYaTHBHOTO JIMJepa — 9TO OJIHA,
XOTs, IIOBTOPSIEM, H OOBEKTHBHO OCHOBHAsI, poiib. OHA peanbHO MpeICTaBIIe-
Ha B COYETAHUH C JAPYTHUMH, @ B IPOCTEHIIEM CiTydae — C POJISIMH «BEIIOMBIX»
(0e3 ux mampHelmed nuddepenmanyn). J{ias Toro 9ToOsl ONTUMU3UPOBATH
npolece BhIPaOOTKH PEIICHUH, MOYKHO, OJIHAKO, JIOMIOJIHHUTH JIeJIerHPOBaHIe
PO CUTYaTHBHOTO JIHJEpa TAKXKEe M PACIpele]ICHUEM pojiedl Cpeand WHBIX
ero y4acTHUKOB. ONBITHBIE PYKOBOIUTENN XOPOIIO 3HAIOT M YMENO HCIOJb-
3y10oT 3TOT mpueM. OH, IO CYIIECTBY, COCTABISIET OCHOBY MHOTHX — Oolee
YaCTHBIX NPUEMOB M CPEJCTB, MPABHJ OpraHU3alliH JIEJOBBIX Oeces, Anc-
Kyccuit, o0cyxaenuii u mp. [IpudaeM, 1 BO3TOKEHHE CHUTYaTUBHOTO JIUIEP-
CTBa Ha KAaKOTo-JIHOO 4YJieHa TPYIIbI, U posieBas quddepeHuanus B 1ejioMm
OyayT TeM 3¢ deKTHBHEE, YeM B OOJBIICH CTETICHW B HUX YUYTCHBI pealbHO
CIIOXKUBIIHECS B TPYIIIC OTHOLICHUS, peajbHas ee CTPYKTypa. Yke oTcrona
BBITEKACT, YTO JTaHHBIC MEXaHI3MbI MOTYT OBITh A((QEKTUBHBIMHE (K BOOOIIIE —
peain3yeMbIMH) JIMIIb TOTJA, KOIZIa YK€ OTHOCHTENBHO C(HOpPMHUpPOBAHEI
U TPyNIIa U OTHOIICHHS HEPApXUUCCKOW COMOJUYUHEHHOCTH B HEH. MHBI-
MH CJIOBaMH, 3TOT MEXaHU3M TAaKKe MPUYPOUMBACTCS K OTHOCHUTEIBHO 00-
Jiee TO3IHUM CTaJMsIM OOIIEro Iporecca renesnca (K TpeThel ero CTaiaun).
Kpome Toro, ciemyer 00s3aTeNbHO YYUTHIBATh, YTO JIEHCTBEHHOCTh pOJie-
BOW nuepeHImaIiy mpsiMo 3aBHCUT OT TOTO, HACKOIBKO OHA ynpasisiemd,
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peryaupyema (a He pa3BepThIBa€TCs JIMIIb HA OCHOBE CTUXMUHOTO MPUHIIH-
na). Ho 3To Takke BO3MOXKHO JIMIIH TIPH YCIOBUHU YK€ UMEIOIIETOCS YIIPaB-
JSFOIIETO — «IHUPIDKepa» poieBoi andepennnanmu. VHade TroBopsi, U 3TO
00CTOSATENIECTBO YKA3bIBAET HA COOTHECEHHOCTh JAHHOTO MEXaHM3Ma C Tpe-
TeW cTaJuel reHe3nca («IoCTUEPaApXUIecKOin).

B muiane conepxanusi MexaHu3Ma posieBoi TudepeHIraium 1 ero crell-
nduku B mporeccax [1I'P HeoOX0IMMO MOTIEPKHYTH €IIe OJUH €T0 aCIIeKT.
Jleno B TOM, 4TO Ta WM UHASL POJIb HE TOJIBKO npunuMaemcs CyoObeKToM; OHa
U Odenezupyemcs. €My TPYIIION WK pykoBoauTeneM. Ho Tem cameiM oOpete-
HHE CyOBEKTOM KaKOH-TMOO0 POJIH 4acTO PACCMATPUBACTCSI IM KaK paspeuuenie
Ha OIpeAEIeHHOe, NMPEeANUChIBaeMOe PoJiblo, noseaeHue. [Ipu sTom yactuy-
HO CHIDKAETCS Mepa OTBETCTBEHHOCTH, a CaMO MOBEJICHUE CTAaHOBUTCS Oojee
CBOOOHBIM, PACKPETIONICHHBIM (BIUIOTH IO IIOMBITOK HCIIONB30BAHHS PSIIO-
BBIMH WJICHAMH TPYIIBI MEXaHU3MA HIHO-CHHKPA3HUCCKOTO KPEANUTA, XapaK-
TEPHOTO IS OBEAECHUsI HaJICUTYaTUBHOIO JInzepa). Bee 3To Takxke sBnsercs
CPEZICTBOM OCTA0IECHHSI HETaTUBHOTO BIMSTHUS <OKECTKUX» HEPAPXHUCCKUX OT-
HOIICHHH, CHATHS UX MHTUOMPYIOIIETO BIMSIHUS U peaji3allii MEXaHH3MOB
¢acunurarmu B nporeccax [1I'P.

4. OdeHb BaKHYIO POJIb B ATOM IUIAHE WTPACT U TaKoW (PyHIaMEHTAITBHBIN
(EHOMEH SIBIICHUE «00OPOBONILHO20 — NPUHYyOumenbho2o evibopar®'. OHo, of1-
HaKO, KaK ¥ BCE OTMEUEHHEIC BEIIIIE, IIEPECTACT OBITh 371€Ch TONBKO SBICHUEM,
HO HaUMHAET BBICTYIATh B KAUECTBE NICUXOJIOTHUECKOTO MeXaHu3Ma. B camom
o0ImIeM IraHe CyTh JaHHOTO (DEHOMEHA COCTOWT B CYIIECTBECHHO OOIBIICH
3 deKkTUBHOCTH (IpUUEM, MPAKTHUCCKH 1O BCEM MapamMeTpaM M BO BCEX
OTHOIIECHUSIX) JOOPOBOJIBHOTO BBHIOOpA IO CPABHEHHUIO C IIPUHYIUTEIHHBDY
(HaBs3aHHBIM). JlaHHBIH (QeHOMEH OBLT MOAPOOHO MPOaHATM3UPOBAH HAMHU
B [110, 112]. B wacTHOCTH, ITOKa3aHO, YTO TIPH TEPEXOJE OT MHIUBHIYaTb-
HBIX K TPYNIIOBBIM PELICHUSIM OH CYIIECTBEHHO 00OTalacTcsi, U3MEHsIeTCH,
a B LIEJIOM — 3HAYUMO ycuiuaeTcs. HeT Hyx bl nogpoOHO paccMaTpHuBarh,
HACKOJIBKO CUJIBHO Pa3iIM4aeTcsi paboTa rpymiisl (B TOM YHCIE — U ydacThe
B IIpoIieccax BEIOOpA) B TOM ClTydae, KOTja €€ HaJ[0 BEIITOJIHHTE, H KOT/Ia TPyTI-
T1a XOUCT €€ BBIIIOJIHUTD; KOTJIa OHA SIBISICTCS TOJIBKO UCHOHUmMEeNeM U KOTIa
OHA — UHUYUAMOp CBOETO MOBeACHUA. BmecTe ¢ TeM, CyTh HepapXUUECKUX

°1 JIoGpOBOJILHBIM B TEOPUH PEIICHHI CYUTACTCS TAKOW BBIOOD, K OCO3HAHHUIO [IENH
U K HEOOXOIMMOCTH KOTOPOTO CYOBEKT MPUXOIUT CaMOCHOAMENbHO; TIPUHYTUTENBHBIM —
TaKoi, B KOTOPOM 32 CyOBEKTOM MNPHU3HACTCS JHIIb MPaBO MMEHHO BBIOOpa KakKoi-Inbo
U3 YK€ CyIIECTBYIOIINX — 33aHHBIX U3BHE aJbTepHATHB, BapuanToB. Cama ke HeoOX0mu-
MOCTB TaKOTO BBIOOpa MPUBHOCUTCS U3BHE; UENIOBEKA UITH TPYIIITY cmagsam Mepes] BIOopoM
(maxe eciiu OH TOTO U HE XOUET).
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peIICHNI TakoBa, YTO PYKOBOAMTEIH UMEHHO cmasum (M ITOJDKCH CTAaBHUTh
M0 CBOMM OOS3aHHOCTSIM) 3aJjauMl repe]] rpynmnoi (opranusanueii). Ha Bro-
POl — MepapXW4ecKol CTaIuy Pa3BHUTHsI TPYIIOBBIX PEIICHHHA W TPYIITBI
B 11eJI0M (pOPMHPYIOTCSI UMEHHO TaKHe — yIpaBieHIecKknue pemeHnus. Ho tem
CaMBIM TpyIINa MEPEBOAUTCS B IMOJIOKEHHE HCIIOTHUTENS, & CaM BBIOOD B yc-
JIOBUSIX €TO MEepapXU4ecKoi OpraHm3aIliy ATl Hee SBISIETCS] PUHYIAUTEIIb-
HBIM, HaBSI3aHHBIM H3BHE — CO CTOPOHBI PYKOBOIUTEIIS.

Ha nmene nonoxkenue siBisieTcst emme 6osee CIOKHBIM, TaK Kak B HEpapXu-
YECKHX PEIICHUSX COUCTAIOTCS W JOOPOBOJBHBIN M MPHHYIUTEIEHBIA BHIOOD.
JInst pyKoBOZMTENS, KOTOPBIH €r0 M MHULUHPYET, BBIOOP SBIISIETCS] JOOPOBOIIB-
HBIM; JUTS TTOMYMHEHHBIX, TIepell KOTOPBIMU CTaBHUTCS 3ajada, OH Jice SBISIETCS
NPUHYIUTETBHBIM. TeM caMbM BO3HHKACT (DEHOMEH «KBa3HI00POBOIBEHOTO
BBIOOP@», PACCMOTPEHHBIN BhIIe. Tam ke ObUIO TI0Ka3aHO, YTO OJHUM U3 JCiH-
CTBEHHBIX M HEOOXOIMMBIX CPEACTB obecriedeHus d(PEKTHBHOTO BBIOOpA, 3a-
JIOTOM €ro KadecTBa SIBILIIOTCS CIICIMATBHBIC OIEpaIy IO TpaHC(OopMarin
CUTyallMii HaBSI3aHHOTO BBIOOpAa B CHTyallMH JOOPOBOIBHOTO BbIOOpa. OHU
0a3upyroTCS Ha YMCHUH U JTAXKE — «HCKYCCTBE» PYKOBOAHUTEIS IPEBPAIIaTh
HOPMaTHBHYIO 1eTb (WM 1elb, C(OPMYIHUPOBAHHYIO WM) B OOIIYIO IICJb:
VIIPABILITH HE TI0 MPHHYKACHUIO, a TI0 YOSIKICHUIO — TI0 MPHHIIAITY LETIEBOTO
orocpencTBoBanus. JIMIIb 3THM MyTeM MOXKET ObITh JOCTUTHYT HM3BECTHBIH
adderT «pazMopaxuBaHHsD) MOTEHIMATA TPYIIIBL, KOTOPBIA JEKUT B OCHO-
Be (hacmnuranuy rpynmoBbIX (YHKIMH ¥ MakCHMH3AIMH UX 3()(EKTHBHOCTH.
Briorae 3akoHOMEpHO, YTO TMOZOOHOE YMEHHWE (M, MOBTOPSEM — JAKe HCKYC-
CTBO) €CTb HPEAMET U MPORYKT Oaumensoco gopmuposanus. OHU TPUXOIIT
C OTIBITOM U, CJICOBATEIBHO, PIYPOYHBAIOTCS K OTHOCHTEIBFHO ITO3THAM CTa-
JIMSIM TeHE3Mca IPYIIOBBIX M YIPABICHUECKHX peleHni. BaxxHo u To, 4to a¢-
(EKTHBHOCTH (DYHKIIMOHHPOBAHHUS CaMO TPYIIIIBI B YCIOBHSX JOOPOBOIEHOTO
BBIOOpA MPSIMO CBSI3aHA CO C(HOPMHUPOBAHHOCTBIO, C YPOBHEM Pa3BUTHS CaMoit
TPYIIIEL, YTO TAKKE COOTHOCHT JAHHBI MEXaHH3M C OTHOCUTEIIHLHO OOIIee Imo3-
HUMH TCHETHYCCKUMH CTaIUSIML.

5. Ha mpumepe paccMOTpPEHHOTO BEIIIe (HeHOMEHA OTYCTIIMBO MPOSBIISCT-
Cs1 U eIIIe OJIHA — 00II1asi TeHeTHUECKasl 3aKOHOMEPHOCTh OHA MPOCICKUBACTCS
U BO BCEX MHBIX, PACCMOTPEHHBIX BBIIIC SIBJICHHUSX; OAHAKO Hanboiee permbed-
HO TIpE/ICTaBJIeHa UMEHHO B (DEHOMEHE «00POBOIILHOTO-IPUHYAUTECIHHOTOY
BbIOOpA. J[aHHAst 3aKOHOMEPHOCTE Oa3upyeTCs TAKKE Ha O0IIeH 0COOCHHOCTH,
BBISIBJICHHOH B 4 TJIaBe: MPaKTHUCCKH BCE OOIIETPYIIIOBEIE, COITUAIBEHO-TICHX0-
JIOTUYeCKre (PEHOMEHBI B IIEJIOM H pellieHYecKrue (PeHOMEHBI — B 0COOCHHOCTH
BBICTYIAIOT KaK ObI B JIByX CBOMX OCHOBHBIX (hopMmax, B IByX unocracsix. CHa-
Yaja — IMCHHO KaK sg/1eHue, KaKk 00beKmusHblll MPOTYKT MEKITNIHOCTHBIX B3a-
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MMOJICHCTBUH, TPYNIOBBIX OTHOIIEHUN. 3aTeM — KaK MexaHuzv OpraHu3aluu
3TUX € B3aMMOACHCTBHH M OTHOILICHUH, TPYNHOBOTO (DyHKIIMOHHUPOBAHUS
B 1ieniom®. Yem B OOJbIlIeH CTENICHU B IPYNIIOBOM (YHKIIMOHHUPOBAHUH MPE/I-
CTaBJICH 3TOT MEPEXO/] M 4eM B OoJbIc Mepe, OoJiee HCKYCHO PYKOBOIUTEIh
(7mIep) mcmoib3yeT OObEKTHBHBIC 3aKOHOMEPHOCTH U SIBJICHHS B KaueCTBE
IEJICHANIPABJICHHO HCIIOIb3yEeMBIX CPEACTB, TE€M BbINIC 3((PEKTUBHOCTD pe-
LIEHUs TPYNIOBBIX 337a4. HO IMEHHO MOTOMY, YTO 3TO JOCTUIaeTCsl OTHIOIb
HE cpasy, JaHHas 3aKOHOMEPHOCTh TaKKe COOTHOCHUTCSI ¢ HAaHOOJIee TO3THIMHU
cranusimMu reHesuca npoueccos I1I'P. Ha Hux pykoBoauTens (Juaep) Hayyaer-
Csl YIPaBIISITh HE 32 CUCT «TOJIOTO aJMUHHUCTPHPOBAHUS» (MIYIIETO YacTo Ha-
MepeKOp OOBEKTHBHBIM TPYIITIOBBIM 3aKOHOMEPHOCTSIM), & ITyTEM UX HCIIONb30-
BaHMs; HE BOIIPEKU UM, A «3a CUET» U «C IIOMOILBIO» 3TUX 3aKOHOMEPHOCTEH.
OnHUM U3 CIECICTBHI ATOTO OIATH-TAKH BBICTYTIACT «A(P(EKT pa3MOpaKHBaAHUS
MOTEHIMANIa TPYIIBD), B TOM YHCIIE — U KOTHUTUBHOTO, YTO U ONTHMHU3HPYET
nporiecc [II'P B nienom. Bee aTo Hanbonee mpecTaBleHO Ha TPEThEH — «I10-
CTHEPAPXUUECKOI» cTaguu reHesuca npoueccos III'P, cocrasiser onny u3 ee
OCHOBHBIX OCOOCHHOCTEH.

6. [lpyroii — u TakxKe 3HAYUMOM TeHETHIECKOH 0COOCHHOCTHIO, SIPKO TPO-
SIBJISTIOIICHCSL Ha TAHHOM CTaJHH, BBICTYIIAET BCS COBOKYIHOCTH (DEHOMEHOB
MUMUHAMUBHO20 NOBEOeHUs1 PYKOBOIUTENA, uzepa. OIHONW W3 BaKHEHIIINX
€ro pa3HOBUIHOCTEH, HanboIee CrIeHU(pUIHON NMEHHO TIO3ULIUH JTHACPa, Py-
KOBOAUTEIIA sIBIsieTcsl. Kak MBI y>ke OTMeuallu BBILIE, MENCIUYHOCIIHAS SMUMU-
Hayus. IT0 — BOSMOKHOCTD U Jake HEOOXOIMMOCTh yXOIa OT CaMOCTOSITEIb-
HBIX PELICHUH MyTeM UX aJIeKBaTHOTO BO3JIOKEHHS HA IPYTUX — MOTINHEHHBIX
JuL. PykoBoauUTeINb — 3TO HE TOJIBKO, @ MHOTAA U HE CTOJIBKO TOT, KTO peuiaem
mpoOJIeMBl, a TOT, KTO UX cmasum tiepeq ApyruMu. OT ero yMeHusl JeJieTH-
POBATh PEIICHUS, BRICTPOUTH CBOCOOPA3HYIO «BEPTUKAID PEIICHUID) 3aBHCHUT
u o0mas 3pPEeKTUBHOCTh €r0 JACATEIBHOCTH, a TaKKe JACATCILHOCTH BCEH
rpynnsl (opranuzauuu). Ho TeM caMbIM U 3a cuem 3TOTO MPOUCXOJUT aKTH-
BU3alMs NOTEHIMAIA KaKIO0I0 U3 WICHOB IPYIIbI, UX JIEHCTBEHHOE BOBJIE-
YEeHHE B MPOLIECCHI I'PYIIOBBIX U YNPABIECHUECKUX pelieHuid. Tem cambiM
pemaercsi 1 HamOosee o0IIas — cTpareruyeckas 3ajada JaHHOW CTaJUH Te-
He3uca: 3a7aya MaKCUMaJIbHO IMOJHOTO BOBJIEUEHMS I'PYIIIOBOTO MOTEHLIMAIA
B UEPAPXUUYECKUE pElIeHUs. DTO, OJHAKO, IPOUCXOJUT HE IIyTEM CMSTYECHUS
HepapXUYecKoro Havaia, a, HA0OOPOT, — MOCPEACTBOM MCIIONB30BAHMS Hepap-
XWYECKOTO MPUHIUIA, YCHIICHHUS €r0 (DyHKIMOHATIBHON POIIH M €TO CBOCOOpa3-
HOTO pacrpelesieHus: CPEeAr WICHOB Ipynibl (opranusauuu). Jlejao B Tom, 4yTo

2 KOHKpETHbIC MPOSIBICHHUs 3TOW OOIIEH 3aKOHOMEPHOCTH CHCTEMATH3MPOBAHBI
HamH B pabore [110].
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«BO3JIOKEHHE» PELeHUH OCyILecTBIseTcs (WM, N0 KpaiiHell mMepe, JOIKHO
OCYILECTBIATHCS) HE a0CTPAKTHO, a C YY€TOM OCOOEHHOCTEH — TMYHOCTHBIX,
po(heCCHOHABHBIX — T€X WICHOB IPYIITHI, HA KOTOPBIX BO3JIATACTCS TO WIIH
MHOE pelIeHNE, Ta WK HHas mpobieMa. [loatoMy u pacnpenencHue pereHu,
UX JICNIETUPOBaHUE, (PaKTHUCCKH, 03HAYACT IPHIAHNE TOMY WA HHOMY WICHY
TPYIIIBI OpeNeNeHHON (PYHKIIMOHAIBHOH POSM B OOIIEM MpoIiecce IPyIIo-
BOH esiTenbHOCTH. B Oornee o0mieM Iiane — 3TO OIHO W3 MPOSIBICHAH 3aauu
«11o00Opa UCHONHUTENEH» U NX CONIACOBAHMS B PaMKax TOW WIIM HHOHU TpyII-
MIOBOM, OPraHU3allMOHHOM CTPYKTYPBI.

7. Crnenyromyo 1 TakKe BaXKHYIO0 KaTerOpHI0 3aKOHOMEPHOCTENW MOKHO
YCIIOBHO 0003HAUUTh KaK MPHUEM «8MOPUUHOL Napumemusayuuy uepapxu-
YEeCKUX pelleHui. 3 mpakTUKK ynpaBiIeHUs XOPOILIO MU3BECTHO, YTO JaKe
B YCJIOBHSX HMEPapXHUICCKHUX TPYIIT U BXOAE BHIPAOOTKH Cyry0O yIIpaBieH-
YECKUX PELICHUH PYKOBOJIWTENb CO3HATEIBHO U BIOJIHE IEJICHAMPABICHHO
UCTIONB3YET PSIl TEXHUIECKUX MTPUEMOB, CyTh KOTOPBIX COCTOUT B oOecrede-
HUU OTHOCHUTENILHO OOJIbIIEH 8060061 00CYKICHUS, TUCKYCCUU (UM — XOTS
OBI co3maHus BpeMEHHOU aTtMocdepsl Takoi cBoOoabl). COBOKYITHOCTh Ta-
KX TPHEMOB OYEHb Pa3HOOOPa3HA; U OHU JETAJIbHO OMHCAHBI B COOTBET-
cTByromiei smreparype (cm. o63op B [150]). Hampumep, 310 BKIIOUEHUE
B HOpPMaTHUBHOC (DYHKIIMOHMPOBAHHE OPTaHM3ALUHN HepopmanbHuiX Mepo-
npusmuii, BO BPEeMsI KOTOPBIX MPOHUCXOAUT CBOOOTHOE OOIICHUE €€ WICHOB
(XOT4 B NEHCTBUTENBHOCTH, UMEHHO B XOJI€ TAKUX «KBAa3MHE(HOPMATbHBIX)»
KOHTAKTOB PEILAIOTCSl MHOTHE BaXkKHbIE MpoOsieMbl). DTO, najiee, U UCIOJb-
30BaHUE CIEHHUAIBHBIX MPOIEAYP BEACHUS COBELIAHUM, T'PYNIIOBBIX 00-
CY)KIICHUH, IETOBBIX Oeceln U Ip., MPU3BaHHBIX 00ECIICUNTh U MOAYCPKHYTh
PAGHONPABHLITL XapaKTep BCeX UX yuacTHUKOB®. Jlajee, 3T0 U mpHeM pasie-
JICHHE BCEeH TUCKYCCHU Ha ABE (pa3bl — IIO3UTUBHYIO H KOHTPOIBHYI0. Ha mep-
BOW M3 HHUX HE JOIYCKAcTCSl KPUTHKA MPEAJIaracMbIX BAPHAHTOB PEIICHHUS,
a HamlpoTUB, CTUMYJIUPYETCSA caMO UX BbLABIKeHHE. OTOODP 3TUX BapHAHTOB
OCYIIECTBISIETCS yXkKe Ha BTOpoil (aze. PagukanbHbIMU BapHaHTaMH STOTO
MOJXO0AA SIBIISIOTCS, KaK U3BECTHO, IPUEMbl «aKTUBU3ALMHU TBOPYECKOTO MO-
TEHIHaNa TPYNIBD (XOTs, KOHEYHO, OHHM BBIXOJST 3a paMKH IPOOJIeMaTHKU
I1P). D10, Kak y>ke OTMEYaJOCh BbIIIE, — U3BECTHbIE METOABl CHHEKTHUKH,
«MOBTOBOTO MITypMay, «Jlenbhu» u psaa apyrux.

8. B mrane paccmarpuBaeMoii mpoOIIeMBl YMECTHO BHOBB OOPaTHTHCS
K BBISIBJIEHHOW B 4 I1aBe 3aKOHOMEPHOCTU T'€HE3HCa YIPaBJIEHUYECKUX pe-
mIeHuH. D10 — (HOPMHPOBAHWE y HUX CIEHH(PUICCKOTO onepayuonnoco

0 XpecToMaTHHHBIM B 3TOM IUIaHe (B CHITY €r0 MPOCTOTHI M IEHCTBEHHOCTH) SIBIISIET-
cs1, KaK U3BECTHO, «METOJ KPYIJIOTO CTOJa».
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cocmaesa, KOTOPBIHA, COOCTBEHHO, M COCTABISICT OCHOBY HX IPOIECCYyallb-
HorO cozepxkanusi. 11 XoTst oH, 6e3ycioBHO, (OpMUpPYETCSl HAa BCEX CTaaM-
SIX TeHEe3Uca YIPaBICHUYCCKUX PEIICHHH, BCE Ke Hanboiee MHTCHCUBHO 3TO
(opMHpOBaHUE OCYIIECTBISCTCS HA OTHOCHUTEIHHO IPOABHUHYTHIX TCHE-
TUYECKUX CTaausAX. Bce 3TH omepanuu CBOIATCS, MO CYIIECTBY, K (pOpMHU-
POBaHMIO YMEHUH opzanu3068amsv, CKOOPIUHHUPOBATH MEKIMIHOCTHBIN
MpOIIeCC MOATOTOBKH W NPHHATHS pemeHns. Yem Oorxee oHU 3(PPEKTUBHBI
U C(OPMHUPOBHAHHEI, TEM, CIIEOBATEIbHO, TIOJHEE U JCHCTBEHHEE BKIIIO-
YEHHOCTb TPYIIbl B PELICHHUs, TEM BBILIE Mepa peaju3aluy oOLerpynmno-
BOTO TIOTEHIMaa. B cHily 3TOro — OJJHOTO W3 TJIABHBIX U OOIIMX Harpasiie-
HUH TeHe3Hca YIpaBICHUCCKUX PEIICHHH, (POPMUPOBAHUE UX OINECpAIHOH-
HOIO COCTaBa TaKXKe SBJSIETCA HEOTHEMIJIEMOM 4YacTblO TpPETbEM cTanuu
oOuiero mporuecca resesuca. Bece 3Tu onepanuu, He HUBEIHUPYS WHAWBHU-
IyanbHYI0 pPOJb PYKOBOJHUTENS B PEIICHHUSX, B TO XC BPEMs IO3BOJISIOT
JIOTIOJIHUTD CaM MPUHLUI HEepapXUH JPYyrUM — KOOPAMHALMOHHBIM IPHH-
IIUIOM. ODTO JOCTHTaeTcsi 4Yepe3 COOPTaHW3alUI0 TPYMIBl MOCPEACTBOM
CHEHU(PIUECKOTO OIECPAMOHHOTO COCTaBa, IMPHCYIIETO YIIPAaBICHYESCKAM
peLICHUM.

9. JlaHHasg 3aKOHOMEPHOCTb MMEET M elle OAMH — Haubosee oOIMil
CMBICI. J{em0 B TOM, YTO OHa, 110 CYIIECTBY, BCKPHIBACT B3aUMOICHCTBHE (op-
MHPOBAHUS B 00IIEM T'€HE3NCE YIPABICHYSCKUX PEIICHAH BYX €r0 IUIaHOB —
WHIUBUYyaTbHOTO U HWHETPHUHAMBHAyanbHOro. C OFHOW CTOPOHBI, Oe3yc-
JIOBHO, B X07i¢ (pOpMHUPOBAHHS M PA3BUTHS YIPABICHUECKUX PEIICHUN HMe-
€T MECTO pa3BUTHE MEXAaHW3MOB MHANBUAYAJIBHOTO BBIOOPA PYKOBOTUTEIS.
Ho, ¢ apyroii ctopoHbl, pa3BUBAIOTCA U MEXaHU3Mbl MHTEPUHIMBHLYaJIbHOTO
BbIOOpa. [IpudeM, BTOpOIi IMJIaH TeHE3HMca Kak pa3 M pa3BepThIBACTCS Yepe3
(bopMHUpPOBaHUE U PA3BUTHE OMEPAIIIOHHOTO COCTaBa MEXIUYHOCTHOTO BBI-
Oopa: 3a cyeT Tex CpeJCTB, KOTOPbIE 00ECIEUNBAIOT MEKIUYHOCTHBIC B3au-
MOJEHCTBUS U KOOPIMHALMIO CYyObEKTOB B MTpOLeccax PeLIeHusl.

Takum 0O6pa3oM, MOKHO BUJIETh, UTO U pa3BUTHE TporieccoB [TYP B 1ie-
JIOM Mox4HuHsAeTcs Hanbosee 00Iel 3aKOHOMEPHOCTH CTPOCHUS M T'eHe3Hca
MPOIECCYAbHBIX 00pa30BaHUil — MPEACTABICHHOCTH B HUX JIBYX KaTeTOpUit
MEXaHU3MOB — (DYHKIIMOHAIBHBIX M OINepanruoHaibHbIX [9, 290]. [To oTHO-
mreHuro K nporeccam [IYP ux QyHKIIMOHATEHBIME MEXaHHU3MaMH BBICTYTIA-
IOT MEXaHU3MBI, 3QJI0KCHHBIE B CTPYKTYype WHIMBHIYAIEHOTO BEIOOpA; OIIe-
palMOHANBHBIMH )K€ UX MEXaHH3MaMH BBICTYIACT ONEPAI[OHHBIH COCTaB,
CHeHU(UIHBI MEXIHYHOCTHOMY BBIOOpY. O0oramasich onepanuoHHBIM
COCTaBOM MEKIMYHOCTHOTO BEIOOPA, MEXaHU3MBI HHANBUAYAIHHOTO BEIOOpA
OJTHOBPEMEHHO NIEPECTPANBAIOTCS; BO BCe DoJIee TOUHOM, aIeKBaTHOM U TOH-
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KoM (popMe HAaYMHAIOT COOTBETCTBOBATH eMy. OHH, KaK OTMEYaJOCh BBIIIC,
OpPHOOPETAIOT TEM CaMBIM CEOLCEO OnepamugHocmu®® B OTHOIIICHHUH 337144
U crienn(UKY yIIPaBICHIECKOTO BEIOOpa KaK TAKOBOTO — KaK /mund PEIICHIH.

OnHOBPEMEHHO U YIPaBICHUECKHUE PELLIEHUS IOCPEACTBOM aCCUMILIALUN
KOHKPETHBIX JICSTEIFHOCTHBIX CPEICTB, Yepe3 (OpMHPOBAaHHE Y HUX CIICIl-
U(PUIECKOTO ONEPAMOHHOTO COCTaBa TAKKE BO BCE OOMBIIEH CTEMEHH IOA-
CTPauBAIOTCS MO COIEPYKAHUE U OPraHU3ALMI0 KOHKPETHOM AeATeNTbHOCTH.
OHHM Tarke MPUOOPETAIOT CBOHCTBO ONEPAaTUBHOCTH IO OTHOIICHHIO K HEH.
OnepalyoHHbIE MEXaHU3MBbI YIIPABIEHYECKOr0 BIOOpa MPEBPAILAIOTCS B €T0
onepamuenvle MexanusMbl. IIpu atom B mpoueccax IIYP naxomut orpaxe-
HEE, (paKTHIEeCKH, BCSI COBOKYITHOCTh OCHOBHBIX YIIPABICHICCKUX (DYHKIIH.

Taxk, GpyHKIHS 11ene00pa3oBaHNs TPAHCIIOHUPYETCS Ha ONepariu 00bek-
TUBAIMY ¥ MOTHBUPOBAHMS; (PYHKIINSI KOHTPOIIS — Ha COOTBETCTBYIOIIIE KOH-
TPOJIBHBIE ONEPALIIH KaK CPEACTBA, 00ECIIEUNBAIOIINE UX PEANTN3YEMOCTh; ITPO-
THOCTHYECKas (DYHKIIMS IPOSBISICTCSI B 2TMMHHATHBHBIX OTIEPAIHSIX; (DyHKITHS
KaJIpOBOTO OOECIeYEHHs MpPOSBISACTCS B ONEpanusx Mo (hOPMHUPOBAHUIO
CyObeKTHOTO 0a3uca penieHnid U T. A. VIHBIMU ClToBaMH, 6cs1 YIIpaBICHUECKas
JIEATETIBHOCT B aCIEKTe €€ CIEM(UUECKOr0 CTPOCHHS (TO €CTh KaK CHCTe-
Ma 0a30BBIX W WHBAPUAHTHBIX YIPABICHUCCKUX (DYHKIIUH) MYIbMUniuyupy-
emcs B ONEPAIIOHHOM COCTaBe, B CTPYKType M JuHaMuKe rnpoueccos [TYP.
OTH TpoIecCH TPHOOPETAIOT XapaKTep yKe HE CTOIBKO MOP(OIOTHIECKOro
KOMITOHEHTA JICATEIBbHOCTH, CKOJIBKO Pa3BEPTHIBAIOTCS KaK (PyHKI[HOHAIBEHOE
TIPOSIBIICHUE BCEH CHUCTEMBI NESTENBHOCTH, HO B CHECHU(PHICCKOM PEKHUME,
aCIIEKTe — acCIeKTe BBIXOZAA M3 CUTyallUil HEOIPEAENIEeHHOCTH. Mepa Takoro
MYJIBTUIUTMLUPOBAHUS MOXET ObITh, OJIHAKO, Pa3HOIl: OT JIOKAJIbHOW B CpaB-
HHUTEIBHO MEHEE 3HAUUMBIX PEIICHUSAX TAKTUIECKOTO IJIaHa 10 TOJIHOM B Hau-
0oJiee BaXKHBIX, CTPATETHUCCKUX yIpaBieHUYeckuX pemieHusx [110]. B csa3u
C 9TUM MOKHO KOHCTAQTHPOBATh U €Ile OJIHY, OBITh MOXKET, Hanboee 00IIyIo
TeHETHUECKYIO 3aKOHOMEPHOCTh (popmupoBanmst nporecco [TYP. Dto — mpu-
JTAaHUE UM CBOMCTBA OIIEPATHBHOCTH M0 OTHOIICHHUIO K CHEI(UKe ynpaBieH-
YEeCKOH JIEATETHHOCTH B IIEIIOM H TI0 OTHOIIICHHUIO K MPOIIeccaM BEIOOpa B KOH-
KPETHOMU IEATEIbHOCTH.

Bwmecte ¢ TeMm, reHeTHueckuid aHanmu3 mnporeccoB [1YP tpebyer yrou-
HEHHS W PACIIUPEHMS CaMOro MOHATHS OIEpPaTUBHOCTHU. Jle1o B TOM,
YTO BO BCEX NPOBEJIEHHBIX K HACTOSIIEMY BPEMEHH HCCIIEAOBAHHUIX OHO
paccMaTpuBaioCh Ha Marepuale HM3y4YeHHS CyObeKT-OObEKTHBIX BHUIOB

¢ KoHIenuust OmepaTiBHOCTH OTPaXKCHHs U ACHCTBHS ObUIa, KaK H3BECTHO, paspa-
6otana B Tpyaax /. A. Omanuna [211] 1 pa3BuTa N0 OTHOIIEHHUIO K IPOOIEMaTHKE MPO-
(heccronanpHOro o0yuenus B Tpyaax B. 1. lllagpukosa [290-292].
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NeSITENBHOCTH, @ Pa3UYHBIC TICHXUIECKHE 00pa30BaHMs aHAIN3UPOBAIIICH
B IUIaHE NMPHUOOPETCHUS UMM CBOWCTBA ONEPATHMBHOCTH K OCOOCHHOCTAM
U TlapaMeTpaM oObekmad, a TaKKe K YCIOBUAM JEATENbHOCTH ¢ HUM. VHBI-
MH CJIOBaMH, U3y4allaChb 00bekmuas onepamusHocmb. B ynpaBieHdeckoit
NeSITETEHOCTH WMEET MECTO, OTHAKO, (JOPMHUpPOBAHHE CBOMCTBA OIEPATHB-
HOCTH IIOJ BIMSHHUEM, ITIABHBIM 00pa3oM, MEXJIMYHOCTHBIX ACTCPMHMHAHT,
a TaK)Ke XapaKTEPUCTHK C)yObeKmog, BKIIOUCHHBIX B YIIPABICHUE U IIOTINHCH-
HBIX B HEM PYKOBOAUTENMO. D(P(HEKTHBHOCTD pEIICHUN, IPUAAHIE UM CBOM-
CTBa ONEPATHUBHOCTH 3aBUCHT, IPEXKJIE BCEro, OT MOJHOTHI U a/leKBaTHOCTH
ydera 3THX — CyObeKTHBIX (2 He 00OBEKTHBIX) JIeTepMUHAHT. Cle10BaTeNbHO,
[0 OTHOLIEHHUIO K YIPAaBICHYECKOH AEATENbHOCTH NMPUXOAUTCS KOHCTATH-
pOBaTh KaueCTBEHHO MHOE IMPOSIBICHHUE OOIIETICUXOIOTHYECKOrO (pEeHOMEHA
OTIEPAaTHBHOCTH — CcyObeKkmuyto onepamusnocms. OHa, 6a3upysIch Ha IeTep-
MHHAHTaxX, COBEPIIEHHO WHOTO U B IIEJIOM CYIIECTBEHHO 0o0jee CI0KHOTO
TUTaHa, SIBISICTCS TOITOMY CIICIH(UIECKOH, a Mepa ee BIUSHUS KaK MEXaHU3-
Ma ONTHUMHU3AIIH AESTEIBHOCTH, TO-BUAUMOMY, BBIIIE, HEXKENN Y 00BEKTHOM
OIepaTHBHOCTH® .

10. HakoHer, HeOOXOMMO OTMETHUTD H €Ille OJJHY 3aKOHOMEPHOCTb, Xa-
PaKTepHYIO UMEHHO ISl «IIOCTUEPAPXUUECKOI» CTaauK reHe3uca poleccoB
BbIOOpa. 1 XOTs OHA, MOJJOOHO MHOTHM MHBIM, HIMEET MECTO Ha BCEX JAPYTHX
CTaIUsIX TOTO TEHE3UCa, BCE XKe HanboJee penbe(hHO HAYMHACT MPOSIBISTE-
Csl Ha OTHOCHTEIBHO MO3JHMX €ro 3Tamax. ITa 3aKOHOMEPHOCTH CBS3aHA
CO CTaHOBJIEHUEM UHOUBUOYATILHO-CIMULEBHIX PATUUNM peau3aluy npouec-
COB MepapXu4ecKoro (TO ecTh YIpaBICHYECKOro) BeIOOpa. [leno B ToMm, yTo,
Kak OBLIO TIOKa3aHO BHIMIE, (YOPMHPOBAHUE MPOIIECCOB IPYIOBEIX PEIICHUN
B IIEJIOM H IIPOIIECCOB YIPABICHUECKUX PEIICHHH, B 0COOCHHOCTH pa3BOpaIn-
BaeTcsl B HamboJee o0IIeM Tiane Kak (GOpMHPOBaHKE UX YPOBHEBOH CTPYK-
Typsl. BmecTe ¢ Tem, uTor Takoro (popMHUpPOBAHUS — caMa CKJIabIBAIONIAsICS
B €0 Pe3yNbTaTe CTPYKTypa MOXKET OBITh CYIIECTBCHHO Pa3UdHON (HO TIpU
COXpaHeHHH HanOosee O0IUX U IPUHIMITHAIBHBIX ee uepT). M 3Tu paznuuus
OTHOCSITCS, B TIEPBYIO OYepenb, K Mepe c(hOpMHPOBAHHOCTH, d(H(HEKTHBHO-
CTH M Pa3BUTOCTH T€X MM UHBIX YPOBHEH JaHHOHN cTpykTypsl. Hamu Obl1o
YCTaHOBJIEHO, YTO B XOJI€ T€HE3UCa MPOLECCOB YIPABICHUECKUX PELIeHUN
HUMEET MECTO CIEIyIoIas 3aKOHOMEpHOCTh OHA 3aKIIIOUaeTCsl B MeXaHu3me

% CyOBbeKTHas ONePaTHBHOCTD MOJKET, OIHAKO, HIPATh HE TONBKO MO3UTHBHYIO POJIb,
HO, TUNepTpodhUpysch, HAXOAUTH MPOSBICHUS B TAKMX WU3BECTHBIX U B LIEJIOM HEraTHB-
HBIX ()eHOMEHaX KaK BOCTPHUATHE M OIEHKAa MOJYMHEHHBIX MCKIIOYMTEIBHO KaK MCIION-
HUTeNeH; BOCHPHUATHE IPYIIBI KaK CPEJICTBA JOCTHKEHUS 1IeNei IeITeTbHOCTH, a TaKxkKe
B M3BECTHOM MHCTPYMEHTAIBHOM — TEXHOKPATHYECKOM CTUIIE» YTPABICHHUS.
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¢urcayuu yposei niporeccoB ITYP B cmunesvix 0COOCHHOCTIX MX pean-
3alUU U Jajee — B Munoi02uyeckux BapuaHTax AEATeIbHOCTH PyKOBOAUTE-
a5 (eM. oapoOHee 00 3toM B [110]). Kakaplii U3 ypoBHEH JAeTEPMUHUPYET
IIPU 3TOM OMPEACICHHBII — 0000IIEeHHBII clT0cO0 MOBENCHNS B CHTYAIHSIX
BBIOOpa. DTOT CIOCO0, TOBTOPSISICh U Pa3BUBAsICh, MPHOOpETACT XapakTep
CYOBEKTUBHO HPEAMOYNTACMOTO, a B UTOTE 3aKPEIUIACTCA B CTHIICBBIX Pa3-
JMuuAx peanusanuu npoueccoB [IYP. Beiiie Mbl y2ke oTMeuanu, 4Tto penie-
HUS aBTOKPATHUYECKOTO YPOBHS, CYOBEKTHBHO MPEANIOYUTAICH U PUKCHPYSICh
B TIOBEJICHYECKUX CTEPEOTHIIAX, PUBOAAT K (POPMHUPOBAHUIO CHICIU(PHIECCKO-
ro (M OMMCaHHOTO B UTeparype) ouxkmamopckoeo cmuaa IIYP, a Takxke pe-
aJM3alMy YIPaBIeHYECKON eATeNIbHOCTU B LEJIOM. Pelienust aBTOHOMHOTO
YPOBHS, 0COOEHHO B TEX CIIydasx, KOTJ[a OH TeHEPaIN3yeTCs Ha TC CUTYaIUH,
B KOTOPBIX ONTHUMAJIbHOU SBJISETCA HE CaMOCTOATENIbHAS, a KOJUIerHalbHas
dopma I1P, 06001matoTcss U GUKCUPYIOTCS B MHOM CTHJIE — CTHIIC Peaiu3aTo-
pa. OTo 00CTOSATEIHCTBO TAKIKE SMIHPHUCCKH 3a(PUKCHPOBAHO B U3BECTHOM
THUIIE PYKOBOAUTEICH, KOTOPBIC «BCe OepyT Ha ceOsD», MOJIAraroT, YT0 «HUKTO
JydIle, YeM OHM», HE CIIPaBHTCS C cHTyarmeil. Takas ycraHOBKa, OymydH,
KOHEYHO, OTPaBJaHHON B OMPEICICHHBIX TPAHUIIAX, B IIEJIOM HEONTHMAb-
Ha, MOCKOJbKY MPHUBOAUT K IMEPErpy3Ke PyKOBOAMTENISI BTOPOCTEIIEHHBIMHU
(GyHKIMAMHU B yIiepO KadecTBY BBIOJHEHUs OCHOBHBIX. PellieHHs ToKaib-
HO-KOJUIETHaJIbHOTO YPOBHS MMEIOT YK€ KaueCTBEHHO MHbIE OCOOEHHOCTH,
XapaKTePU3YIOTCSI HM3MEHEHHEM (DYHKIIMOHATIBHOW pONHM  PYKOBOAUTEIS
B UX NPHUHATUU. JTa POJIb COCTOUT B KOOPAMHALMM, YIPABIEHUU MPOLEC-
COM KOJIJIETHAJIBHOTO MPUHSTHS PELICHUs, B OpPraHMU3aIluy 3TOTO Ipolecca
(a He B CaMOCTOATEJILHOM peai3alliy TOJHOTO LuKia peiieHuit). Ouu
TaK)Ke 3aKpEIUISIOTCS B COOTBETCTBYIOIIEM U, TMO-BHIUMOMY, ONTHMAb-
HOM CTHJIC pean3allii BEIOOpA, KOTOPBIH MOYKHO YCIOBHO 0003HAYUTH KaK
cmuns opeanuszamopa. OH, OfHAKO, TpH ocialbieHun (QyHKIHMOHAIBHOMN
pONH PYKOBOIUTENS M TIPU TEPETIOKESHHU BCE OOJBINETO YHCIA peIIeHYe-
CKUX CUTYaIlMi U (yHKIMI Ha TPYHITY, MOXKET TPaHC(HOPMHUPOBATHCS B HHOM
CTWIIb — cmulb Koopounamopa. Ilpu 3ToM cTuie pelieHuil B CTPYKType
obmero wHTerpatuBHOro mponecca IIP cymectBenHo Oosee BbIpakeHa,
a B psjie CIydaeB — HAYMHAET MPeo0IanaTh (pyHKIMOHAIBHAS POb KOJUICTH-
AJIBHOTO HayaJla B HUX; «BJIACTh MMOJYMHEHHBIX» CTAHOBUTCS JINOO CPABHUMOK
C «BJIACTBIO PYKOBOAUTENSD, JIMOO BBIXOAUT HA NEpBbIA IuIaH. JJaHHBINA CTHIIL
MOXXET OBITh COOTHECEH C MHTETPaTHBHO-KOJUICTHAIBHBIM YPOBHEM OpraHH3a-
i nporeccos [TYP. HakoHer, 10CTaTOYHO TUIMYHBIM, TIOIPOOHO OXapaKTe-
PHU30BaHHBIM B JINTEPATYpPE, SBISICTCS U CIIIe OANH CTHIIb PyKOBOACTBA B IIETIOM
u peanuzauuu [IYP npoueccos, B yactHoctu. Ero ommunTensHas 0coOeH-
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HOCTh COCTOMT B JIOMHHHUPOBAHUHU Yy PYKOBOJMTEJNS YCTAHOBKM Ha «IOIUH-
HEHHE KOMaH/JaM CBEpXy»; HE Ha CaMOCTOSTEIbHYIO BBIPAOOTKY pEIICHHH,
a Ha IOJYMHEHHUE, BBINOJIHEHHWE YKa3aHUU U JUPEKTUB M, CJIEIO0BATENIBHO,
CTpeMIICHHE TOyYUTh MX [0 BO3MOXKHO OOJIBIIEMY YHCIY CHUTyallud Jake
OIEPaTUBHOTO XapaKTepa, BEIXOJ U3 KOTOPBIX SBIIAETCS JIUYHOM NpeporaTuBoit
pykoBoauTens. [laHHas yCTaHOBKa M 3TOT CTWJIb B LIEJIOM XapaKTepHU3yeTcs,
CJIEZI0BATENbHO, CTPEMJICHUEM K MEPEHOCY pellieHUH Ha MeTaKoUIernalbHbIN
YPOBEHB WX pealin3allii, Ha KOTOPOM OHH, OJTHAKO, IO HEOOXOIUMOCTH IPHOO-
PETaloT 4epThl MAPTUHAIBHOCTU. DTOT CTHIIb MOXKET OBITH IOTOMY YCIOBHO
0003HaueH KaK CTHJIb PYKOBOJTUTENSA-MAPSUHATA.

Bce ykazanHble CTHIN (JUKTaTOPCKUI, peaqn3aTOpCKUid, OpraHu3aTop-
CKUil, KOOPANHATOPCKUN, MAPTUHATIBHBIN) UMEIOT BBICOKYIO CTEHEHB CXOJ-
CTBa C TPAJULMOHHO BBIIEISIEMbIMU OOILMMHU CTHJISMHU PYKOBOJCTBAa — aB-
TOPUTAPHBIM, JIEMOKPAaTHYECKUM (KOJUICTHAIIbHBIM), TMOMYCTUTEIbCKUM,
a TakkKe ¢ UX MEePEXOTHBIMH (OpMaMU U KOMOMHUPOBAHHBIMHE TIPOSIBICHHS-
MHU. DTH 00IIEYTPaBIeHYECKHUE CTHIIM PacCMaTPUBAIOTCS, HAIpUMeED, B [65,
66]. Takoe CXOICTBO 3aKOHOMEPHO, IIOCKOIBKY OOIIHME CTHIM PYKOBOACTBA
Haubosee MOJIHO W KOHICHTPUPOBAHHO MPOSBISIFOTCS MUMEHHO B TE€X KOM-
MOHEHTAaX JEATENbHOCTH, KOTOPbIE XapaKTEpPU3YIOTCS HaWOONbLICH CIOXK-
HOCTBIO, OTBETCTBEHHOCTBIO, CIICIIM(PUUYHOCTHIO B HUX POJH PYKOBOIUTEIIS.
NMeHHO TakuMM KOMIOHEHTaMHU SIBISTIOTCS Tiporiecchl [IYP. Onnako Takoe
CXOJICTBO HE SIBJISIETCS TIOJHBIM, MOCKOJIBKY 00mIue (pyHKIMH yrnpaBlieHUs
mrpe, HeXKeNH (PYHKIMU BRIPAOOTKH PEIICHHH.

B xonme cpaBHHUTENBHOTO HccienoBaHUS d(P(PEKTUBHOCTH YIpaBIeHYE-
CKOH JIeSITeIbHOCTH PYKOBOAUTENEH, XapaKTEPU3YIOLIMXCS pa3IMuUsIMU UH-
JUBUIYAIILHOTO CTHIIS peanu3aliuu nporeccoB [TYP, Obu10 nonyveHo asa oc-
HOBHBIX pe3ynbrarta. Bo-mepBbIX, 00OHapyKeHbI pa3innius B 3)(HEKTHBHOCTH
JIeSITENTIFHOCTH B 11e7IoM (TIOCPEICTBOM METO/Ia SKCIEPTHOTO OIICHUBAHMS)
u npoueccos [TYP, B yacTHOCTH y pyKOBOIUTENEH C pa3HbIM HHIMBUIYAJIbHBIM
CTWJIEM. DTOT PE3yJbTaT HE BIIOJIHE COMIACYETCsl C TPAAMIIMOHHBIMU B3IIIS-
JlaMM, TPUHSATBIMM B TEOPUM «HHIUBHIYaJIbHO-CTHJIEBOTO HAIPaBICHUS.
Tax, B HEM MosaraeTcsi, 4YT0 CTHJIM KaK TAaKOBbIE BBITIOJIHSIIOT KOMIEHCAMOp-
Hy!0 (PYHKIIUIO, SIBIISTFOTCSI CPEACTBAMU TPHCIIOCOONICHNST MHIHBALYaTbHOCTH
K TpeOOBaHMSAM TOW WM WHOHM JesTenbHOCTH. OHU MOITOMY XapaKTepu3y-
IOTCSI, B OCHOBHOM, PA3JIMUUAMU B HPOYeccyanrbHoM TUIaHe, HO MHBapUaHTHbI
WIA OYCHBb ONM3KU C TOYKH 3PECHUS Pe3)abmamueHbix TIoKa3aTeNe 1eaTelb-
HOCTH B IIEJIOM M €€ OCHOBHBIX (yHKIHH (3amad). Ha Hamr B3mism, 3To 1mo-
JIOKEHUE CIIPABEIIUBO, HO, KaK U JIF000E€ WHOE TEOPETUYECKOEe TMOJIOKEHHE,
HMEET OTIpeAeIeHHYIO chepy CBOSH KOPPEKTHOCTH, 000OIIEHHOCTH.
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JleliCTBUTENBHO, CYILIECTBYET OUY€Hb LIMPOKUI CIEKTP BUIOB JESTENb-
HOCTH, AEATEIbHOCTHBIX M INOBEIEHYECKUX 3aad, IJ€ OHO BBIIOIHSIETCS.
OnHaKo CyHIECTBYIOT U TaKU€ BHUIbI JESITENBHOCTH, THIIbI AEATEIbHOCTHBIX
3aj1a4 ¥ (yHKINH, TIe KOMIICHCATOpHAs (PyHKIUS HHIUBHTYyaTbHO-CTUIEBBIX
0coOeHHOCTEH yke He cpabaThiBaeT B MoaHON Mepe. [losTomy 1 cTnim B HUX,
BBINOJIHSAS CBOIO (DYHKIIMIO, OCYIIECTBISIIOT €€ yXKE B HEOCTaTOYHOI cTerme-
HU. B nmepByro ouepenp, 3T0, MO-BUAUMOMY OTHOCHUTCSI K HauOoOJIEe CIOXK-
HBIM BHJIAM JESTENBHOCTH (IPEXJIE BCEr0 — MMEHHO K YIPaBICHUECKOH)
U K Hauboiee CIOXKHBIM JAEATEIFHOCTHBIM KOMIIOHEHTaM (B TIEPBYIO
ouepenb — Kk mporeccam [1P). B HUX cTHWIM peanusyroT UMb YaCHUYHYIO
KOMITCHCAINIO. SIBISASICh BBIHYKJICHHBIMU CPEJICTBAMHU €€ peaslu3anin, o0y-
CIIOBJICHHBIMHU CTPYKTYPOH HHANBUAYATBHOCTH CyObEKTa, OHU XapaKTEPU3y-
I0TCSI U pa3NU4UsAIMU B PE3yIbTaTUBHBIX TOKA3aTEIsX.

Bo-BTOpSBIX, Cpenu Beex MATH cTuiieil Hanbonee 3(h(heKTUBHBIM SBISIETCS
CTHJIb «OPTaHU3aTOPA» ((POPMUPYIOIIUHCS BCIEACTBHE CyOBREeKTHBHOTO TIPE/I-
MOYTEHHUS U (PUKCAIMU CHOCOOOB pealu3aliu JOKAIbHO-KOJUIETHAIbHOTO
ypoBHs1). OfHAKO, KaK MOKa3aHO BbIIIE, IMEHHO OH XapaKTEpU3yeTCs Hau-
OoJiee OJTHBIM COYETAHUEM JBYX OCHOBHBIX NPHHIMUIOB peanusanuu [1YP
(¥ ynpaBiieHUECKOH AeATENbHOCTH B LIEJIOM) — HEPAPXUYECKOTO U MAPUTET-
HOTO0, CyOOPIMHAIMOHHOTO M KOOPJAMHAIIMOHHOTO. Ero comepkaHue Kak pa3
U OTJIMYAETCA TEM, UTO BCE PACCMOTPEHHBIE BBIIIE 3aKOHOMEPHOCTHU J0MOJ-
HECHHS HEPapXUUYCCKUX MEXAaHU3MOB YIIPABICHUYECKUX PEIICHUN KOOpIUHA-
IIMOHHBIMH, KOJUIETHATGHBIMH CPEJCTBAMH IIPEACTABIEHBI B HEM HanbOoiee
nonHo. CrnenoBaTenbHo, U UHAMBULyaJIbHO-CTUIEBOM aCIIEKT U3yUYeHUs IIPO-
neccos [TYP Takxe cBuaeTenscTByeT 00 ONTHMAIBHOCTH OMOPHI B peann3a-
IIUM 3TUX MPOIECCOB HE Ha KaKOH-1M00 OMUH U3 ABYX YKa3aHHBIX MPUHIIH-
OB, a Ha 00a 3TH NPHHIINIIA, TOYHEEe — Ha UX codeTaHne. Takoe codeTaHme
u o0ecreunBaeTcs 3a CUET psijia 3aKOHOMEPHOCTEH, B TOM YHCIIC ¥ MHUBH-
JyaJbHO-CTUNIEBOTO I1aHa. OHU COOTHOCATCS ¢ OTHOCUTEIBHO OoJiee Mo31-
HUMHU cTaausiMu GopmupoBaHus mporeccoB IIVP, ¢ ero 3aximounTensHOM,
TPEThEl — «IOCTUEPAPXUUECKOW» CTaTUEH.

Wtak, BbIIIe OBLIN PACCMOTPEHBI HEKOTOPHIE OCHOBHBIC 3aKOHOMEPHO-
CTH F€HETHYECKOT0 IIaHa, PACKPBIBAIOIINE COJEPKAHUE TPEThEH MaKpoCTa-
JM TeHe3Mca MPOLEeCCOB MpUHATHA rpynnoBbix pemrenuil (III'P) B nemom
U YOpaBJIEHUECKUX pelleHud, B 4yacTHOCTH. CyThb JaHHOW MakpoCTaauu
COCTOUT B TOM, YTO Ha HEH MMEET MECTO KaK OBl «OTXOI» OT CTPOTOH He-
papXu4-HOCH OpTaHM3alllH BBIOOpA, TOYHEE — €€ JIOTIOIHEHHE CPE/ICTBAMH,
HaIpaBJIEHHbIMU HA aKTUBU3ALUIO IPYINIIOBOrO, KOJJIETHAJIbHOIO IOTEHILIU-
ana pemreHnid. B Oornee oOmem ruiaHe cofep’kaHHEM JTaHHOH MaKpOCTaJliH
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BBICTYIIA€T COMIACOBAaHUE JBYX OCHOBHBIX NPHHLHUIIOB TPYIIOBBIX pellie-
HHUH — MapUTETHOTO (KOOPIUHAIIMOHHOTO) U HEPAPXUUECKOTO (CyOOpaAMHAIIN-
OHHOTO). MTak, HaX0AUT CBOE MOATBEP)KICHHE, BHICKA3aHHOE B Havaje JAaH-
HOW IJIaBbl, TEOPETUUECKOE IPEANONOKEHUE OTHOCUTEIBHO CYyTH I'€HE3uca
mporieccoB T1I'P, 00 ux CBS3M ¢ pa3BUTHEM TPYIIIHI B 1eJoM. [ eHE3UC ATHX
nporueccoB AupepeHINpoBaH Ha TPU OCHOBHBIC MAKPOCTATUU: napumen-
HYI0, uepapxudeckylo U «nocmuepapxudeckyroy. Ha nepBoit u3 HuX, B OC-
HOBHOM, CKJIaJIBIBAIOTCS M Pa3BHBAIOTCS MEXaHW3MBI BBIOOpA, Oa3UpyIOIH-
ecsl Ha OTHOCHTEIBHO OoJiee IPOCTOM — MapuTeTHOM IpuHIHIe. Ha Bropoit
CTaJUM aHAJOTWYHOE Pa3BUTHE OoJsice MPEACTABICHO MO OTHOIICHUIO K Me-
XaHU3MaM BbIOOpa, Oa3UpPyIOIMMCS Ha HepapXUUecKOM MpHUHLHUIE. ['ene3uc
npoueccos III'P pa3BepTbiBacTCsA MOATOMY 3[4€Ch KaK pa3BUTHE IIPOLIECCOB
HEePAPXUUECKUX PELICHNH — TO €CTh KaK T'€HEe3UC YIPaBICHYECKUX PELICHUH.
Ha TpeTheiil MakpocTaui UMEET MECTO Mpeo0IIaIalolee CorIacoBaHus 000-
UX 3TUX NPUHLHMIIOB, CMBICIIOM KOTOPOTO SBJISIETCSI KOMIIEHCALMS OTpaHuye-
HUHI U HEIOCTATKOB, MPUCYIIUX KaK MApUTETHOMY, TaK U UEPAPXUUYECKOMY
MIPUHIIATIAM 10 OTIEIFHOCTH. VIMeeT MecTo Kak OBl BTOPUYHOE, «IIOCTHEpap-
XMYECKOE» COBEPUICHCTBOBAHNE KOJJIETHAILHOTO HaJaa BEIOOpA, €ro BKITIO-
YeHHUE B yKe C(HOPMUPOBABIINECS MEXaHI3MBI HEPAPXHIESCKOTO BEIOOPA.

Crenyrormee o0Iiee 3aKII04eHIE COCTOUT B TOM, YTO TEHE3HC ITPOIIECCOB
[II'P sBnsieTcst U OOHUM M3 MEXAHHU3MOB PA3BUTHUS CAMHX TPYIII B IEJIOM.
B sTux nporeccax cama rpymnmna He TOJIbKO IPOSIBISETCS, HO U (popMHUpYETCS.
I'enesuc mpoueccoB [II'P  BbIcTynaeT «TOUKOW pOCTa» TPYIIIbI, AKTUBHBIM,
IIPOAYKTUBHBIM MEXAHU3MOM €€ pa3BuUTUs U AuHamuku. [losromy u auHa-
MHUKa TPYIIBl Takoke TUPPEPSHIUPYETCS HAa TPH CTaJWH, COOTBETCTBYIO-
1€ yKa3aHHBIM MaKpOCTaIusIM Pa3BUTHUS IIPOLIECCOB I'PYIIIOBBIX PELICHHM.
DTO — CcTaguM MapUTETHOU, MEepapXUUeCKOl M «IIOCTHEPAPXUUYECKOIN» Op-
ranuzanuu. W cTpykTypa Tpymmbl, U 3((EeKTHBHOCTH €¢ JCSITENbHOCTH
(¥ MOBEeICHUECKUX MPOSBJIEHUI) BBIIIE B TOM Clly4yae, €ClIM OHU 0a3upyroTcs
HE Ha KAKOM-JIH0O OHOM TPHUHIIUIIC, & HA UX COUYCTaHUH.

OueHb NOKa3aTeNIbHBIM M JIEMOHCTPATUBHBIM MOATBEP/KACHUEM CKa3aH-
HOTO MOTYT CIy>KUTb UCCIEJOBaHUS NAPMUCUNAMUGHbIX METOIIOB YIIpaBie-
HUsl, OpraHU3alliy UCTIOHEHUS B 1iesioM. MIMEHHO napTucunaTiBHas OpraHu-
3a1ysl PyKOBOJCTBA I'PYNIION, NAPTUCUIIATUBHBIA CTUIb YNPABIEHUS MaKCU-
MaJIBHO ITOJIHO COYETAOT /1B OCHOBHBIX PUHIIMIIA; IMEHHO OH COOTBETCTBYET
«IIOCTUEPAPXUUECKOM» cTaiuu pa3BUTUA rpynmsl. IlokasaTrenpbHo U TO, YTO
cama MapTUCHUIIATUBHOCTh BO3MOYKHA JIMIIb NPHU YCJIOBUU JOCTATOYHO BBICO-
KOT'O YPOBHS Pa3BUTHUS U IPYIIIBI B LIEJIOM U KaXKJI0TO €€ YJIEHA B OTJEIbHOCTH.
[ToaTomy, st TOro, 9TOOBI 00ECIEUNTH BOSMOKHOCTD €T0 pealli3alii, 00BId-
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HO TIPEeNNPUHUMAIOTCA CIIEUUaIbHbIE YCHIIUS [0 PAa3BUTHIO CaMOM IpYIIIHI,
1o OPMHUPOBAHUIO €€ OPraHU3aAIMOHHON KyIBTYphl. TeM caMbIM OHa Kak Obl
MOATOTABIMBAETCA K TPEOOBAHUAM MaPTUCUIIATUBHOCTH. B CBSA3M € 3TUM, MOX-
HO 3aKJIIOYMUTh, YTO M CPEACTBOM I'€HE3MCa IIPOLECCOB I'PYIIIOBBIX PELIEHUN
Ha 3aBepIUAIOIIMX €r0 CTAAMAX SBISETCA pa3BUTHE caMoil rpynmbsl. Dopmu-
pOBaHUE U COBEpILIEHCTBOBaHUE npoyeccos I1I'P ocymecTBusiercs: mpu 3ToM
3a CYET ¥ Ha OCHOBE PAa3BUTHS 2pyninbl — TO €CTh OIIOCPEICTBOBAHHO.

Ortciona, B 9aCTHOCTH, CICAYET U TPEThE — TakKe OOIee 3aKIIOUCHHE.
OHO COCTOHT B TOM, YTO BOOOIIE HEIb3sI TOBOPUTH O TEHE3HCE IPYIITOBEIX pe-
LIEHUH ¥ T€HE3UCE TPYIIIBI «I10 OTAETIBHOCTH», O TEHE3UCE PELICHUNA U Pa3BU-
TUU TPYMIIBI «B yucToM Buze». Cama cymo renesuca [II'P cocrout B TOM, uTO
9TO — OJHOBPEMEHHO U IEHE3UC CTPYKTYphl IPyNIoBoil opranusauuu. Crpa-
BE/IJIMBO U 00paTHOE: pa3BUTHE CTPYKTYPbI MPYIIIbI (BKIHOYAIOLEE IBOJIIOLIUIO
€e TOPH30HTAIBHOM M BEPTUKAIBGHOM COCTABISAIOMINX) MPEANoIaracT B Kade-
CTBE CBOCTO Mexanuzma (GOPMHUPOBAHUE U Pa3BHUTHE MPOIECCOB TPYIIIOBOTO
BBIOOpA, BHE 3TOTO — MPAKTUYECKA HEBO3MOXHO. Pa3BUTHE TPYITIBI, IPENIO-
Jarast SBOJIOIHIIO ()OPM COBMECTHOTO BEIOOPA KaK OHOTO M3 MEXaHH3MOB, O
HOBPEMEHHO CO37a€T U HOBBIE BO3MOXKHOCTH Ul COBEPILIEHCTBOBAHUS CaMUX
mporieccoB BeIOOpa. TeM caMbIM M pa3BUTHE TPYIITBI TaKXKe TOIDKHO OBITh
MOHATO Kak HauOojee 0OOOIIEHHBIM MeXxaHW3M pa3BuThs mporeccos [IT'P.

ChopmynrpoBaHHbIE BBIIIE MPEICTABICHHUS O TPEXCTAAUHHOCTH TeHe-
suca npoueccoB [1I'P (mogxpernsieHHbIe, B TOM YHCIe, U SKCIIEPUMEHTAb-
HBIM MaTEepPHAJIOM) XapaKTepU3YIOT, TAKAM 00pa30M «IIONHBIH UKD 3TOTO
TEHE3HUCa, TO €CTh PA3BUTHE ITHUX MPOIIECCOB B €T0 HanOoJIEE MOTHOM U Pa3-
BEPHYTOM M3 BO3MOXHBIX BHJE. OJHAKO, €CTECTBEHHO, YTO Ha MPAKTHUKE,
B pealbHBIX YCIOBUAX Ha reHe3uc npoieccon [1I'P oka3piBaeT BIusHUE MHO-
JKECTBO HETaTHBHBIX (PAKTOPOB (Kak BHYTPH-, TaK ¥ BHEIIHE-TPYIIIIOBOTO
wrana). [lox ux «aedopMupyromum» BIUSHUEM peajbHOE pa3BepThIBAHUE
reresuca npoueccos [II'P u ero pesyasrarsl MOI'yT IPUHUMATh T€ WIH UHBIE
¢dopmel, BapranTsl. Hanbosee cymecTBeHHOH B 9TOM OTHOIIEHHH, KaK ITOKa-
3bIBAIOT HAIIM UCCIIEOBAHUS, SIBISETCS, T0-BUIUMOMY, CIEAYIOLIAst 3aKOHO-
MepHocTb. o Bo3nelicTBHEM BCE COBOKYMTHOCTH BHEIIHMX W BHYTPEHHHUX
(axTopoB (TOBTOPsieM, B OCHOBHOM — HapyIIAIOIIET0, HETAaTHBHOTO TIIaHA)
HUMEET MECTO CBOCOOpa3HbIH ()eHOMEH (HUKCAINH, «3aCTPEBAHUSD) IIPOIIECCOB
[II'P (v rpynmsI B 11€710M) Ha TOM MM MHOW MaKpOCTA/IHH.

Tak, mpu HEBO3MOXXKHOCTH CTaHOBJICHHUSA >(P(HEKTHBHON OpraHU3aIUH
TPYIIBL U, IPEXKJIE BCETO, — BEINEICHHS B HEl naepa u (OPMUPOBAHUS €TO
aJIEKBaTHBIX OTHOUIEHHWM C APYTMMH YJE€HAMH T'PYNIbl, CTAHOBUTCS HEBO3-
MOYKHBIM IIE€PEXO0]] OT NEepBOM (MapUTETHON) CTaAUU KO BTOPOH (Mepapxuye-
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ckoit). [Iponieccrr TP, pakTudecku, 0CTarOTCS MPH STOM Ha MAPUTETHOW CTa-
UM UX Pa3BUTHA, XapaKTepHU3yIoTcs TU(QYy3HOCTHIO BKIIOUCHHOCTH B HUX
TPYIIB], arperaTHBHBIM CTPOEHHEM CaMOTr0 TPYIIIOBOTO CyOBeKTa BEIOOpA.
Hepapxudeckoe Hauano B HUX HE BBIPAXKEHO (UTO MMEET MECTO, HallpHMep,
IIPU MOIYCTUTEILCKOM CTUJIE pyKoBozcTBa) [lpudem, 3To OTHIONb HE BCerna
SIBISIETCS TOJIBKO HETAaTUBHBIM 00CTOATENBCTBOM. Hanpumep, «3actpeBanne»
Ha [epBOH cTaand, GOpMHPOBAHHE TTAPUTETHO-MIOTYCTHTEIECKOTO CTHIISI Pe-
IIEHUH MOXET OBbITh U TIO3UTUBHBIM (haKTOPOM, TIOCKOJIBKY TEM CAMBIM KOM-
MIEHCUPYETCsl OUEBUAHAS B PAAE CIIy4aeB HEKOMIIETEHTHOCTb PYKOBOJUTENS
rpynnsl. B cuny storo, cama ¢ukcanus Ha NepBoi CTaJUK BBITOTHACT (TOY-
HEE — MOYKET BBITIOIHATE) M KOMIIEHCATOPHYTO (DYHKITHIO, SIBISICTCS TIPOSIBIIC-
HHEM CBOCOOPA3HOTO CTHJIS TPYNIOBBIX PEIICHUH.

[Hanee, rumepTpodust BTOPOH CTaINN B COUYCTAHHH C HEBO3MOKHOCTBIO
nepexoja K TpeTel — «IMOCTUEPApXUUYECKO» (MapTUCUIIATUBHON) CTalluu
TaKKe BeJIeT K HecoBepiueHcTBy npoueccoB [II'P. B Hux noMuHupyer Juib
OJIVIH U3 JIBYX NPHHIUIIOB (HepapXUIeCKUii), a MOTEHIUAN IPYIIIHI OCTACTCs
TIPU ATOM JINOO HEJOCTATOYHO BOCTPEOOBAHHBIM, JTHOO ITOTHOCTHIO OIOKHPO-
BaHHBIM. BMecTe ¢ Tem, mofo0Has (puKcalus Ha BTOPOi CTaauu Takxke B psizie
CIIy4aeB SIBIISETCS HO3UTUBHOM. [I€J10 B TOM, UTO NOAYEPKHYTO HEPAPXUZUPO-
BaHHble nponeaypsl III'P no3BoAIOT IpU N3BECTHOM CHU)KEHUM KaueCTBEH-
HBIX TIAPaMETPOB PEIICHUH 00ECIICUUTh CBOMCTBO peaiu3yeMocniy PEIICHIH.
Kpome Toro, 3T1 nporeaypsl 00eCIIeuuBalOT BBICOKYIO YCTOMIMBOCTD pelIe-
HUH K YCIO)KHEHUIO YCIIOBHI MX peau3allii, IPYIIOBOro (PyHKIIMOHUPOBA-
HUs B ienoM. [loatomy ¢ukcarus renesuca I1I'P Ha BTOpoil cTamun Taxke
BBIITOJTHSAET KOMITEHCATOPHYIO (DYHKIIUIO; SIBIISICTCS CIEACTBHEM U BBIpaXKe-
HUEM ellle OIHOH cmunesoti 0COOEHHOCTH UX peann3annu. Kak mokaspiBaroT
HCCIICIOBAHMSI, UMECHHO 9TO — (PUKCAIHS Ha BTOPOH cTaanu U (HOPMHPOBAHUE
ctuist [1I'P, Gasupyrorerocst Ha IPHOPUTETE HEPAPXUUECKUX CPEICTB, SABIS-
eTcst BooOIIe Hanbolee pacpoCTpaHEeHHBIM U TUITHYHBIM BaprHanToM. Haxko-
Hell, €CJIU BCE JKE B XOZI€ FEHE31Ca OKa3bIBAIOTCS IIPEJCTABICHHBIMY 6Ce TPU
MaKpOCTaJ1H, TO BO3HUKAET €Ille OIMH UHIAUBHUYaJbHbIN U, 10-BUIUMOMY, —
onTuMaNbHbIN cTUIb peanu3anuu [1I'P, koHKpeTu3upyomuii 10 OTHOILIEHUIO
K IIpoLieccaM BbIOOPA UAEOJIOTHIO TAPTUCUIIATUBHOTO YIIPaBICHUS.

Takum 00pa3oM, MOXKHO BHJIETh, YTO SiBJICHHE (pukcanuu («3acTpeBa-
HUS») Ha ONpPEJeJIEHHBIX TeHETHUYECKUX CTaUsX SIBJISETCS HE TOJIBKO Hera-
TUBHBIM ()EHOMEHOM, HO TAaK)KC BBIITOJIHACT U KOMIICHCATOPHBIE (DYyHKIIUH.
['pynmsl 1 nporecchbl BBIOOPa B HUX pa3BUBAIOTCS 10 TOTO Mpeesa, KOTOPbIi
BO3MOXKEH C TOUKU 3pPEHUSI BCEH COBOKYITHOCTH MX COOCTBEHHBIX XapakTe-
PHUCTHK W BHEIIHUX ycJoBHH. IIpu 3TOM MeXaHW3M (HKCAIIMH BBITIOIHSICT
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W KOMIICHCATOPHBIA (DYHKIHH, a B PE3ylbTaTe ero ACHCTBHs (HOpMUpPYETCs
Ba)KHEHIIast, HO MPaKTUYECKHU HE M3yUCHHAs 10 CUX MOP 0COOEHHOCTH IPyTI-
MOBOTO (PYHKIIMOHUPOBAHUS — CMUlb 2pynnogulx peweruti. IlomydeHHBIE
K HACTOSIIEMY BPEMEHHU JaHHbIC MO3BOJIIIOT TOBOPUTH, IO MEHBIICH Mepe,
0 TPeX TaKHUX CTHILIX: Oughhysrno-acpecamusrom (OH COOTHOCHUTCS C TICPBOI
MaKpOCTaJHel TeHE3UCA); YeHmpaiu308anHoO-unmezpamusHom (OH COOTHO-
CHUTCsI CO BTOPOM MakpoCTaaueil) u oeyenmpaiuso8anHo-napmucunamuehom
(OH COOTHOCHTCA C TPEThEH MaKpocTaaueit). DTH CTHIU KaK Obl TPaHCTIOHU-
pytoT Ha mporecchl [1I'P ocHOBHBIE 0COOCHHOCTH IJIaBHBIX OOIIEYIpaBICH-
YECKUX CTWJICH M COOTBETCTBYIOT MX OOOOIIECHHOM CTPYKType (IOCIETHSI,
KaK H3BECTHO, ONPENEIIETCS KOHTHHYYMOM «JIHOEpajm3Ma — ITUKTaTop-
CTBa» JOTOJHEHHBIM BIIOCICICTBUU METOJIOJOTHCH MapTUCHIIATHBHOCTH).
Juddy3Ho-arperaTuBHBI CTHIIb COOTBETCTBYET JIMOEPATHHOMY, IMOITYCTH-
TEIbCKOMY IIOJIIOCY JIJaHHOI'O KOHTHHYYMa; LIEHTPaJlu30BaHHO-UHTErpa-
TUBHBI — aBTOPUTAPHOMY, TUPEKTUBHOMY «IIOJIIOCY»; NELEHTPaIN30BaH-
HO-TIAPUCUTIATHBHBIM CHMMAaeT HX MPOTHUBOMOCTABICHUE M COOTHOCHUTCS
C «COYYaCTBYIOIIMM» CTUJIEM YIIPABIEHUS («BKIIOYEHHBIM ).

TakuM 00pa3oM, MOXHO BHAETH, YTO MpoOjieMa IeHe3Hca MPOLECCOB
[1I'P BBIBOIMT Ha MpOOIEMy, KOTOpas, IOBTOPSIEM, K COKAICHHIO, KpallHe ciia-
00 paspaboTaHa J0 HACTOAIIETO BPEMEHU — TPOOJIEMY CMUNLEBbIX PAZTUUULL
TPYIIIOBOTO BEIOOPA U TPYIIIOBOTO (DYHKIMOHUPOBAHUS B 1iesioM. Kpowme Toro,
TeHETUYECKUH aHaJM3 JAeT U ONPEIETICHHBIC MaTepUalbl Ul €€ Pa3pabOTKHL.
Camy CTIIH TPYIIOBBIX PEIICHUH (POPMHUPYIOTCS KaK CIEICTBIE MEXaHHU3Ma
(dUKcany OJJHOW M3 TPeX BBIIBICHHBIX MAaKpOCTaJWH TeHe3uca MPOIECcCOB
III'P. x opmupoBaHUE SIBISETCS MOITOMY M MPEAMOCHUTKON M CIICACTBHEM
Pa3BUTHS TPYNIBI B IIETIOM; OHU COOTHOCSITCSI C TEMH WM MHBIMU VPOGHAMU
pazeumus 2pynnsl B €ro TPAAULIMOHHOM MOHUMaHUU. [ pynibl HU3IMIUX YPOB-
Hel Pa3sBUTHS XapaKTEpU3YIOTCS JOMUHHUPOBAHUEM M (y3HO-arperaTHBHBIX
MIPOLIEAYp PELIEHHUS: 3TO — «HX CTUJb». [ pyNIbl ¢ OTHOCUTENBHO OoJiee pas-
BUTOM CTPYKTYpO#l 1, B OCOOEHHOCTH — C JIOMUHHUPOBAHUEM B 3TOH CTPYKType
(OpMaNbHBIX OTHOIICHUH XapaKTepH3yIOTCS IIEHTPaIN30BaHHO-HHTETPATHB-
HbM cTwiieM T1I'P. Hakower, rpynmbsl BBICIINX YpOBHEH pa3BUTHS (B YacTHO-
CTH, TPYIIIBI-KOJUICKTHBED} ), A€, HAPSIITY € (POPMAaNBHOMI CTPYKTY PO, pa3BUTHI
U JICUCTBEHHBI HE(OpPMANbHbIE CBA3M W OTHOIICHUS, HMEIOT TCHICHIIUIO
K IPEINOYTEHHUIO JELEHTPATU30BaHHOTO-IaPTUCUTIATUBHOTO CTHIIA.

Takum obpaszom, cmaduu renesnca III'P GpukcupyroTcst B CTHIAX TpyI-
MIOBOTO BBIOOpA, a OHH, B CBOIO 0YEPE/Ih, SBIISIOTCS BAXKHOH TETEPMUHAHTON
Ypo6Hs Pa3BUTHS TPYNIBl B IIeJIOM. M Hao0OpOT, coAeHCTBOBATh MOBBIIIE-
HUIO YPOBHS TPYIIIOBOTO PA3BUTHSA MOXKHO ITyTeM BO3/IEHCTBUS HA CTUJIEBbIE
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ocobenHocTH TiporieccoB [1I'P, myTem mepeBosa ¢ OJJHOM cTaauu CPOPMUPO-
BaHHOCTHU JTHUX IIPOLECCOB HA Jpyrue. TeM caMbIM OTKPBIBAIOTCS PealbHbIE
BO3MOKHOCTH JJIi ONTHUMHU3ALUU TPYNIIOBONH JUHAMUKH, JUISL COAEUCTBUS
Pa3BUTHUIO IPYII YEPE3 BOBIECUEHUE IICUXOJOTUUYECKUX CPEICTB U MEXAHU3-
MOB, 3aJIOKEHHBIX B IPOLIECCcax IPYIOBOro BeiOopa. B cBsA3M ¢ 3TUM, MOX-
HO U HYXXHO, Ha Halll B3IVIAJ], TOBOPHUTH O CICIM(PUICCKOM «PEHICHIECKOM
TPEHUHTEY» TPYIIL, O «Pa3BUTUHU Yepe3 BEIOOP». DTO — OMHO U3 HANIPABICHHUN
IIPUKJIAZHOTO MCIIOJIb30BaHUs PE3yJbTaToOB, IIOJIYYEHHBIX B pycCile TEOpUU
TPYHIOBBIX PEIIEHUH, B3SATHIX B UX TEHETUUECKOM acIIeKTe.

B 3axiroueHue aHanu3a MaTepualioB, IPECTABICHHBIX B JaHHOM IVIaBe,
HE00X0UMO 00PaTUTHCS K PACCMOTPEHHUIO €111€ OJHOTO Kpyra BOIPOCOB, MO-
JIOOHBIX OI CBOEMY CMBICTY ¥ OPUEHTAINH TeM, KOTOpPBIE yKe 00CYKIATHICh
B 3aBEPLICHUU KaXKAO0H U3 Mpenplaynmx maB. OH HOCAT IBOSKHMA, TOUHEE —
NByeuHbI Xapaktep. C OTHOW CTOPOHBI, HEOOXOAMMO ONpEAeTHTh, Ha-
CKOJIKO Pa3BHUTBHI W PEaM30BAHHBIA B MaHHOW pabOTe MPHHIIUI METaCH-
CTEMHOI'0 IIOJXOAA KaK €ro METONOJOrMUYecKas OCHOBA MOXKET CONEHCTBO-
BaTh Pa3BUTHUIO MpeacTaBieHui o mpoueccax [IYP B renernueckom acrexre
UX WU3y4Y€HUs; KAaKOBBl €r0 MHTEPIPETALUOHHBIE U 3BPUCTHUUECKUE BO3MOXK-
HOCTH B 9TOM OoTHOIICHUH. C APYToi CTOPOHBI, HEOOX0ANMO 3a(hUKCHPOBATH
U TE CIIEACTBUS, K KOTOPBIM NMPUBOJUT caMo HcciiegoBanue npoueccos [TYP
B TUIaHE Bepu(UKauy 0a30BBIX MOJOKECHUI CaMOT0 3TOTO ITOIX0/a, TO €CTh
HACKOJIBKO MX U3yUYCHHE MOXKET COICHCTBOBATH BEpU(PUKAIINH, 000CHOBAHUIO
U JajJbHeHIeMy pa3BUTHIO JAHHOTO MOAX0/aA.

O6parasce K paCCMOTPEHHUIO JAHHBIX BOIPOCOB, MPEKAE BCETO, HEOO-
XOIMMO 3a(UKCHUPOBATh CIIeAyIolee — Hanboee odriee monoxenue. Pearmm-
3aLus METaCUCTEMHOIO MOAXO0JA, OCYLIECTBIEHHAs B MPEAbIAYLINX ITIaBax
10 OTHOIICHHIO K TAKUM 0a30BBIM acIlleKTaM HccieoBaHus mporeccoB [1YP,
KaKOBBIMH BBICTYTAIOT OHTOJIOTHYECCKHUN, CTPYKTYPHBIN U (PyHKIIMOHAIBHBIN
TUTaHBl MX W3YYCHUS, OKa3ajach, Kak MOKHO OBLIO BHUIETh U3 HX HTOTOB,
HE TOJIBKO COBEPILIEHHO OIIPaBIaHHON, HO U BECbMa KOHCTPYKTUBHOM. OHa 110-
3BOJIIIIA HE TOJBKO JIaTh HOBYIO HHTEPIIPETALINIO U OoJiee IOTHOE 00bsICHEHNE
IIEJIOTO PsA/ia PE3yIbTaToOB U ()EHOMEHOB, HO U yCTAaHOBUTDH HOBBIE, HE ONTUCAH-
HbIe paHee 0COOEHHOCTH M 3aKOHOMEPHOCTH UX opraHu3auuu. bosee Toro,
peanu3anys dTUX IUIAHOB, B3ATBIX B UX COBOKYIIHOCTU U B3aUMOJOIIOJHEHUN
IPYT C APYTOM, BIIOJIHE OUCBHIHBIM 00pa30M BepU(HUIHPYET U 00IIee TOII0-
KEHHE, coracHo Kotopomy mnporiecchl [IYP He Tonbko MOTYT, HO U JTOJIKHBI
OBITH PAaCCMOTPEHBI KaK TUIHYHBIC MPEICTABUTEIH CICHU(PHISCKOTO Kacca
CUCTEM CO «BCTPOECHHBIM» METACUCTEMHBIM ypoBHEM. BMmecTe ¢ Tem, naxe
«Ha (OHE» DTOH IOTHOTHI M OYCBHIHOCTH — (PAKTHICCKH, aTpUOyTHBHOMN
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CBSI3H IPUHIMIIA METACUCTEMHOCTH M OpraHu3anuy mnpoueccos [IYP B ux on-
TOJIOTUYECKOM, CTPYKTYPHOM U (pyHKIIMOHANBEHOM aCHEKTaxX, — UX COOCTBEH-
HO FeHEeTHYECKHH IJ1aH BCE %K€ CTOUT HECKONIBKO 0COOHAKOM. J[eno B ToM, uTo
CTENEHb KOHIPY?HTHOCTU JAHHOIO IJIaHA M OCHOBHOI'O CMBIC/IA IIPUHLIMIA
METaCHCTEMHOCTH SIBIISETCS, TIOXKallyl, HanOoiee MONHON M OYEeBHUIHON —
10 KpailHell Mepe, UMEHHO 110 OTHOLIEHMIO K nponeccaM IIYP u ux crano-
BIICHHIO W Pa3BHTHIO B XOfie Mpod)eccroreHe3a yIpaBIeHUECKON JIesTelb-
HOCTH B 1lenioM. Kpome Toro, IMEHHO B TOM acrekTe Haumboiee penbedHo
HposBIISETCS U eme Ooree obmiee — (haKTHIECKH, O0IIeHAyYHOE TTOJIOKEHHEe
METOJIONIOTHYECKOTO IIJTaHa, CMBICI KOTOPOTO COCTOHT B clieayronieM. Yem 60-
Jiee CII0AKHOM OpraHM30BaHHOMN SIBIISETCS Ta UM UHAS CUCTEM, TOT WJIM MHOU
UX KJIacC, TEM BBILIE MEpa MOJHOTHl PEaJU30BaHHOCTU B UX OpPraHU3aLuU
MPUHIIMIA METACUCTEMHOCTH; T€M B OONbIIEH CTENEHU OHU HKCIITHIUPYIOT
CBOIO NIPUHAUIEAKHOCTh UMEHHO K KJIACCYy CUCTEM CO «BCTPOEHHBIM» METa-
CHCMTHBIM ypoBHeM. He npruxoanTes, mo-BHANMOMY, TTOAPOOHO T0Ka3bIBATh,
4yTO UMEHHO npolecchl IIYP kak pa3 u sABISAIOTCS OAHUMHU U3 MaKCHUMallb-
HO CIIOKHBIX TI0 CBOEH OpraHM3anuy ¥ (PYHKIMOHAIBHOW AWHAMUKE Tpe.-
METOB IICUXOJIOTHYECKOTr0 Mo3HaHus. Kpome Toro, MoXHO c(hOpMyIHpoBaTh
U «0Oojee CUIIBHBII Te3HC: MIMEHHO TO, HACKOJIBKO B OpPTaHM3allui CHCTEM
BOILIOLIEH CaM JTOT IPUHLMII — IPUHIUI METaCUCTEMHOW OpraHU3alluy,
KaK pa3 M onpefessieT oOLIyl0 CTENEeHb CI0KHOCTH JOCTUraeMoil cucrema-
MU CJIO)KHOCTH COOCTBEHHOM opranuzanuu. C 3Toi TOUKM 3peHust Hanbonee
CIIOXHBIE CUCTEMBI — 3TO T€, KOTOPBIE JOCTUIIN B CBOEH 3BOIIOLIUU BO3MOXK-
HOCTHU peaju3aliy B UX OPraHU3alUU UIMEHHO 9TOT0 IPUHIIKIIA.
Meracuctemnas npupoaa reHesuca mnpoueccoB IIYP mpossnsercs, kak
MOKHO BHJETb U3 NIPEACTABICHHBIX B JIaHHOM IIaB€ MaTepualioB, JOCTaTOYHO
MHOTOIUIAHOBO — KOMIUIEKCHO, TIOJTHO U, (hakTHdecku, BceoObemmomte. bonee
TOTO, €IIIe JI0 TOT0, KaK CaM 3TOT MPHUHIUM ObUT c(hOpPMYIHPOBAH HAMHU B Ka-
YeCTBE CaMOCTOSATENILHOTO, YKe ObII pea30BaH LENbli ps npodeccrnoreHe-
TUYECKUX HccrenoBaHuii npoueccos [P, B ToMm uncie — U B ynpaBieHUYECKON
JIeATENIBHOCTH, KOTOPBIE BO MHOTOM M 10020MOSUII CaMy €ro ()OPMYITHPOBKY.
Jleno B TOM, 4TO B 3TUX UCCIEJOBAHUSAX MOCTOSHHO JKCIUIMLIMPOBAJCA Hau-
Ooree oOIMIA U, TIO CYIIECTBY, OCHOBOIOJATAIONINH (hakT 00yCIOBICHHOCTH,
JIETEPMUHUPOBAHHOCTU — IIPAKTUYECKU HEPA3PBIBHOCTH IEHE3UCA IIPOLIECCOB
BBIOOpA ¥ OOIIENeATeNbHOCTHOTO TeHe3uca. [IpudeM, peub NMpH 3TOM HAET
HE IPOCTO U HE TOJBKO O TOM, YTO T€HE3UC AEATEIBHOCTH B LIEIIOM G/usem
Ha (opmuposanue nporeccos [P, a o Tom, uTo Bropoe, (pakTHIecKH, BHICTyTIA-
er kak alter ego mepBoro; o ToM, uTo reHesuc I1P — 3To B n3BECTHOM CMBICHIE
TEeHEe3HC BCeH EATENIbHOCTH, HO B3SITOH B CTICIU(DHIECKOM acTeKTe, «PEKIME)»
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(DYHKIIMOHMPOBAHHUS — B YCIIOBUSIX HEOIMPENEIICHHOCTH TOW WJIM MHOM CTCITCHH.
Ota Hanbonee o0IIas 3aKOHOMEPHOCTH ObLIA OTPAXKEHA B HAIINX TPEABLIYIINX
paboTax B pasaM4HBIX (OPMYIMPOBKAX, WCIONB30BAHHBIX I OOO3HAYCHHS
crniermpukn reresuca nporeccoB [1P: nesTenbHOCTHO-0MOCPEICTBOBAHHBIN Te-
HE3HC, «BTOPHYHBIN) TEHE3HUC, «IIPOU3BOIHBINY TeHe3uc u Jp. OIHAKO, YKe 1Mo-
Clie TOTO, KaK TMPUHIIUIT METACUCTEMHOIO TIOJXoa ObUT ChOpMYITMPOBaH B €T0
SIBHOM BHJIC, BCE 9TH OCOOCHHOCTH JCSTEIILHOCTHOW OOYCIOBICHHOCTH TCHE3H-
ca nporieccoB [TYP ¢ HanOomnbiiel IOTHOTON M aJIeKBaTHOCTBEO MPEACTAIN KaK
CJICJICTBHSI UMEHHO X OOIIIEH, TO €CTh METACHCTEMHOM TIPHPOIIBI M OpraHN3aIl|H.

[IposiBieHus, a TEM caMbiM — U TIOATBEPIKICHHUS TAKOW OpraHU3aIUH
rere3uca mporeccoB [IYP MHOToO4YHMCIICHHBI, pa3HOIUIAHOBBI W, (hakTHye-
CKH, TIOBCEMECTHBI. J[eHCTBUTENBHO, KaK ObUIO MOKa3aHO B JaHHOW IVIaBe,
UM SIBJIIETCS ¥ HamOosee crenuuyeckuii B 3TOM TUTaHe, a OTHOBPEMEHHO
— U BOXHBIA ()CHOMEH 2TUMUHAMUBHO20 NOBEOeHUs. PYKOBOTUTENS, a TAKKe
3aKOHOMEPHOCTH reHe3uca 3Toro (penomena. MM siBnsieTcst u arpuOyTHBHAS
B3aMMOCBSI3b U, OoJliee TOro, MPAKTUYECKH IOJHAs KOHTPYIHTHOCTH COBO-
KYIMHOCTH OCHOBHBIX (DYHKIIMOHATHHBIX OJIOKOB ITCHXOJOTHUECKONW CHCTEMBI
JIEeSITENIFHOCTH M COBOKYITHOCTH OCHOBHBIX KOMIIOHEHTOB TaK Ha3bIBa€MOU
gopmanvroii cmpykmypwr iporieccoB I1P. Tak, B yacTHOCTH, QyHKIIMOHAITB-
HBIA OJIOK MOTHBAIIMU JEATEILHOCTH SIBISIETCS OHTOJIOTMUYECKOH OCHOBOM
JUTst GOPMHUPOBAHMS BAKHEHIIIETO KOMIIOHEHTA ()OPMATTbHOU CTPYKTYPBI TPO-
neccos 1P — kpuTepueB BeIOOpa H, PaKTHUECKU, MYJTBTUILUIMIIUPYETCS B HUX.
JHanee, apyroi 610k — HH(GOPMAITMOHHOW OCHOBBI JCSITEILHOCTH aHAJIOTHY-
HBIM 00pa3oM COCTaBJISIET OHTOJIOTUYECKYIO0 0a3y Ui KOHTPYIHTHOTO €My
KOMITOHEHTa CTPYKTYphI mporieccoB [1P — ero napopmanmonHoro odecrede-
Hust. [IpaBuia BeIOOpa (Kak elie OAMH KOMIOHEHT (pOpMabHOI CTPYKTYPHI
nporieccoB [1P) sBnsieTcs, pakTUdecku, pe3yabTaToOM MYJIbTHILTUIIMPOBAHUS
B HEM e€IIIe OTHOTO OOKa CHCTEMBI JACATEIBHOCTH — OJIOKa OTpa)KeHUsT HOpMa-
THUBHBIX YCJIOBUS IEATCIHOCTH U TPEOOBaHUH (TO €CTh, (PAKTUIECKH, — ITpa-
BuJ) K Hell. [TojjoOHOe coOTBETCTBHE, TOXOAIIEE 10 CTeNEeH! (DyHKIIMOHAb-
HOW MYJBTHILUTAIIUPOBAHHOCTH MPOCIICKUBACTCS M B OTHOIIICHUN BCEX MHBIX
KOMITOHEHTOB (hOpMalIbHOM CTPYKTYpbI potieccos [1P.

HakoHer, eme ofHMM TIPOSIBICHHEM CKa3aHHOTO BBICTYIAeT W OJHA
13 HanboJee MMILUTMIMTHBIX, HO OJIHOBPEMEHHO 3HAYMMBIX M MOIIHBIX (yHK-
it porieccoB [1P B e TENLHOCTH B 1IEJIOM U B YIIPABICHYCCKOMN EATEIb-
HOCTH, B YaCTHOCTH — 2eHepamuero-nopoxcoaoujas QyHkius. Ee cMbici,
HAIlOMHHMM, COCTOUT B TOM, YTO CaM I'€HE3HUC IEATEIHHOCTH C OObEKTHBHOM
HEOOXOMMOCTBIO O0YCIIOBITMBAET BO3HUKHOBEHHE IIENIOr0 psina crenudu-
YECKUX CHUTyalluid HEOMpENeICHHOCTH (KOTOpbhIe KaK pa3 W OOYCIIOBIICHBI
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HEIOCTATOYHBIM YPOBHEM NpOo(eCCHOHATM3ANN). B HUX cTONb e 00bek-
THBHO BKJIFOUAIOTCS TIPOIIECCHI BEIOOpA, HAMpaBlIEHHBIE HA €€ MPEOI0JICHHE.
B cBoto ouepenp, Te pe3yabTaThl, K KOTOPHIM OHU MPUBOAST (U MO3UTHUBHbBIE
Y HETaTHBHBIE) CITYKAaT MOUTHEUIITMM UCTOYHUKOM WHIYKTUBHOTO OIBITA Ca-
Moro cyOBekTa mpogeccruorenesa. [Ipormeccsl ke BBIOOpa BBICTYIAIOT TEM
caMbIM B Ka4eCTBE CBOEOOPA3HBIX «TOUEK POCTa» BCEH NesiTenbHOCTH. Ta-
KM 00pa3om, mporiecchl [1YP, SBIsisich He TONBKO €CTECTBCHHBIM MOPOXKIEC-
HUEM JIeSTeIbHOCTH, HO U, (DAKTUYECKH, OUYEHb MOJIHBIM BOILIONICHUEM BCEi
ee B CHeNU(pUUSCKUX PEeKUMaxX (yCIOBUSIX HEOINPEACICHHOCTH), BBITOIHS-
10T TI0 OTHOIICHHIO K HEeW TeHEPaTHBHYIO, TIOPOXKIAIONIYI0 (yHKIUIO. Jles-
TENIFHOCTH HE TOJBKO MPOSIBIIETCS B MIpoIIeccax BBIOOpa, HO U (popMupyeTces
B HUX U uepe3 HUX.

He ocranaBnuBasich moapoOHO Ha BCEX MHBIX (PEHOMEHAX U 3aKOHOMEp-
HOCTAX, SKCIUTHIUPYIOMUX Hanbonee oOmuii (hakT MEeTacHCTEMHOM PUPOBI
reHesuca nporecco [TYP, eme pas noguepkHeM nx Harnbosee OOIIUI CMBICIT.
OH cocTouT B TOM, 4TO Tiporiecchl [TYP ckmaapiBatorcsi, GOpMHUPYIOTCS U pas-
BUBAIOTCSI B X0JIe Mpo(heccroreHe3a Kak IoCIeIoBaTeNbHOE U 3aKOHOMEPHOE —
Bce OoJiee MOTHOE MYIbMUnIUYUposanie B UX cOCTaBe, CTPyKType U Cozep-
JKaHUM BCEW NIeATeNbHOCTU B LejoM. llpuueM, MpoUCXOAUT MYIbTHILTULIM-
pOBaHHE HE TOJIBKO COAEPIKATENBHBIX, WH(POPMAIMOHHBIX XapaKTePUCTHK
NeSITETBHOCTH, HO TaKKe M CaMHX IMPHUHIIUIIOB €€ CTPYKTYPHOH H (DYHKITH-
OHaJIBHOM OpraHu3auuu. TeMm cambIM, MPUHIUI MYJIBTUITUIIMPOBAHUS KaK
0a30BbIil ¥ HamOoyee OOOOIICHHBIM MEXaHW3M TeHesnca mporeccoB [TYP
U JJaeT «Ha BBIXOJIe» — B WUTOTE pa3BepThIBaHUs MpodeccruoreHesa ux cra-
HOBJIEHHE B KaueCTBE TUIMYHOIO NPEACTABUTENS CHCTEM CO «BCTPOEH-
HBIM» METaCHCTEMHBIM ypoBHeM. OO0OIICHHOE, XOTS M0 HEOOXOAMMOCTH
U HECKOJIBKO CXEMaTHU3UPOBAaHHOE MPEICTaBIECHUE JAHHOIO Te3HCa MOXKHO
MIPOMWJITIOCTPUPOBATh OYEHb CYIIECTBEHHBIM — (PaKTHUECKHU, aTPUOYTHBHBIM
mogoOueM, TOXOASIIeM, MPAKTHUCCKH, CTEIICHH W30MOp(H3Ma, MEKIY ap-
XUTEKTOHUKOM TICUXOJIOTUYECKOW CHCTEMBI AESITEIbHOCTH W aHAJOTUYHON
APXUTEKTOHUKON TICUXOJIOTUYECKON cucTembl rporieccoB [P (cm. puc. 3.1).

Jlannbnii — Hanbonee o0yl pe3yasTaT HaXOAUT CBOE MPOSBICHHUE, A Of1-
HOBPEMEHHO — U TIONTBEPIKICHUE B TIEJIOM psijie Ooiiee TOKAIBHEIX, HO TAKKe
3HAYMMBIX OCOOCHHOCTEH M 3aKOHOMEPHOCTEH TeHEeTUYECKOTO TIIaHa, CBsI3aH-
HBIX ¢ (OPMHUpPOBAaHHEM U pa3BUTHEM TiporieccoB [TYP B nestensHoCcTH. Bee
OHM B CBOE COBOKYITHOCTH PaCKpBIBAIOT Pa3IMYHbIe, HO BOEJUHO CBSI3aHHBIC
U B3aMMOOOYCIIOBJICHHBIC TpaHU (POPMHUPOBAHUS THX IIPOIECCOB KaK CIIEIl-
HU(UYECKOTO THUTIA Pa3BUTHUS — Memacucmemozenesda. HekoTopble — 0CHOBHBIE
CPEAX HUX COCTOST B CIEYIOLIEM.
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JeiicTBUTENBHO, 10 OTHOLIEHHIO K T€HE3UCY CUCTEM CO «BCTPOEHHBIMY
METACUCTEMHBIM YPOBHEM B LIEJIOM U K IeHe3ucy npoueccos IIYP, B uactHo-
CTH, MOJKHO KOHCTaTHPOBATh CIEAYIOIIYIO, TOBOJHHO CBOCOOPA3HYIO CIICIIH-
¢uueckyto cutyaruio. Jleno B ToM, 4TO BaXKHEHIIINM 3BEHOM 3TOTO I'eHE3uca
SIBJSIETCSI, KaK TIOKa3aHO BHIIIE, (GOPMHPOBAHHE 0COOOTO — METACHCTEMHOTO
YpOBHSI OpraHu3anuu B oOmmieil CTpykType ncuxuku. [lo cBoemy comepxka-
HUIO, @ YaCTUYHO — U IO 3aKOHOMEPHOCTSIM OH, KaK OISIThb-TaKu MOKa3aHO
Y JIOKa3aHO paHee, MPeCTaBIseT COO0H «YIBOCHHOE OBITHE» METACHCTEMBI —
JIeSTeNbHOCTHU B 11esIoM. bosiee Toro, ueM nosiHee, ajiekBaTHee, TOUHEe, JeTa-
JM3UPOBAHHEE U Mp., OyJET coepKaTeIbHOE COOTBETCTBUE METACHCTEMHOTO
YPOBHS C HEH, TeM OOJNBIINE MPEATIOCHUIKA CKIIAIBIBAIOTCS ISl PEIIICHUS NH-
JUBHIOM NTPAKTHUECKHU JIFOOBIX JIESTEIbHOCTHBIX 3a7ad.

CrenoBarenbHO, ¢ COOCTBEHHO COIEpKAaTeIbHONW TOYKH 3PEHUsI T€HE3HC
METACHCTEMHOTO YPOBHS — 3TO B 3HAYUTEILHON CTENEHN 80CCO30aHIe B TIPOIIEC-
cax ITYP coneprkaHue U NPUHIMIIOB OPraHU3aLMK AESTEIFHOCTH B LesioM. I1o-
3TOMY U CaM I'eHe3UC METaCUCTEMHOTO YPOBHS KaK «BCTPOCHHOTO» B CTPYKTYpY
TICUXUKH SIBISICTCS B OMPEACIICHHOM CMBICIE TIPOIIeccoM (DOPMHPOBAHUS TOTO,
qTO Yoice cyujecmgyem. B 3TOM mpornecce UMEET MECTO A0CTATOYHO CHEIU(pH-
YECKOE COOTHOILEHUE NPOOYKMUBHBIX U PenpOoOyKmMUsHbIX TEHACHINHI TeHe3unca.
OfHaKo — ¥ B 3TOM TIPOSIBIIAETCS UCTUHHAS IUAJIEKTHKA M peabHask CIOXKHOCTh
paccMaTrpuBaeMoro reHesuca OH, B JEHCTBUTENILHOCTH, IBOMCTBEHEH. bymyun
BOCCO3/AIOIIUM — penpooyKmueHsiM 110 COAEPKAHNIO (DOPMHUPYIOIIETOCS MeTa-
CHCTEMHOI'0 YPOBHS U IO OTHOILIEHHUIO K CBSI3M ATOTO COJEPIKaHUS € COlep KaHU-
€M O0OBEKTHUBHOHN PEaIbHOCTH, OH, B TO K€ BpeMsi, 0€3 COMHEHUS, HPOOVKINUBEH.
Cam ke reHe31UC METaCUCTEMHOIO YPOBHS MOATOMY SIBJISIETCS U POLYKTHUBHBIM
U PENPOAYKTUBHBIM, U BOCCO3IAIONINM (OOBEKTUBHBIM MHp) W CO3/AONIAM
(cyOBeKTUBHBIN MHp) 00HO8pemenHo. UeM Ooree TIOTHO TPEACTABICHB B HEM
3TH JIBa TaMETPaIbHO MPOTHBOMOIOKHBIE HAadaa, TEM OH B LIEJIOM OoJ1ee CoBep-
1ieHeH. Bo BceM 3TOM MposBIsAETCS UCTUHHAS CIIOKHOCTb, TPOTUBOPEUMBOCTh
U CBOEOOpa3He TeHE3HCa CHCTEM CO «BCTPOCHHBIMY METACHCTEMHBIM YPOBHEM.

[Hanee, crenyromasi 0COOCHHOCTh METACHCTEMOTEHE3a SIBISICTCS TAKKe
HE TIPOCTO OYEHb CHENU(PUUECKOH, HO M, TO CYIIECTBY, YHHKaJIbHOI.
ITo xoay BCero mpeamecTBYIOMIEro U3JI0KEHUsT Mbl IOCTOSHHO TOIYEPKUBa-
JI, YTO «BCTPOCHHOCTH)» METACHCTEMHOTO YPOBHS B COZIEPKAaHUE U CTPYKTYPY
KaKOH-TM0O CHUCTEMBl HE O3HA4YaeT, KOHEYHO, OMMON02UHecKOU TIPeCcTaB-
JICHHOCTH METAacHCTeMbl B Heil. Peub mier nuimmb o TOM, YTO METacHCTeMa
OIIpE/ICIICHHBIM 00pa3oM, B OIPENEeNICHHON (hopMe — (yHKYUOHANLHO TIONY-
YJaeT B CHUCTEME CBOIO penpesenmayuio, 0ToOpakeHue. IT0 W HaXOTUT CBOE
MPOSIBIICHUE (2 OJHOBPEMEHHO — U OOBSICHEHHE) B TOM, YTO B XOJIE TIPO(ECCH-
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oreHesa (hOpPMHpYIOTCS CBOeoOpasHbIe OVOnuKamysl OCHOBHBIX OJIOKOB CHCTe-
MBI JICITEITLHOCTH, B KAYECTBE KOTOPHIX U BBICTYIAIOT OCHOBHBIC KOMITIOHEHTHI
(dopmMasbHOM cTpyKTYphI tiporiecco ITYP [135].

E1ie onHOM — OueHb SIBHOW U IEMOHCTPAaTHBHOM, a HE UCKIIIOYEHO, U OC-
HOBHOH OKCIUIMKaIell MEeTacCHCTEeMOT€HETHYECKOro THra (OpMUPOBAHHS
nporieccos [TYP sBnsiercs To, 4TO B HEM OUYCHB MONTO PEATH30BAHBI CIICIU(H-
YeCKHe IS TaKoTO THUMA PasBHTHA npunyunsi. OHU CHHTE3UPYIOT B cede Kak
KITACCHYECKUE» MPUHIUIBI CHCTEMOTCHE3a, TaK U Clienn(pHIecKrue TPHHIN-
Ibl, IPUCYILHIE UMEHHO FEHE3HCY CUCTEM CO «BCTPOEHHBIM» METACUCTEMHBIM
ypoBHeM. TaKkuMu MPUHIUIAMH SIBISIOTCS, KaK W3BECTHO, IIPHHIIUITBI HEPaB-
HOMEPHOCTH, TeTEePOXPOHHOCTH, 00SCTIeYeHNsI MUHUMAIILHOTO 3(h(eKTa 1ere-
BOH JA€TEPMHUHAINN, KOHCOJIUIAIINH, CHHXPOHUU ¥ CHHEPTHHU B (hOPMUPOBAHUT
METAaCHCTEMHOIO YPOBHSI, IPUHLIUI MaKCUMH3ALUH KOMIIOHEHTHOTO COCTaBa,
MPUHIUIN KOHKOPAAHTHOCTH H JAP.

Emte onHa — ouensb criermdudeckas 0COOCHHOCTh METaCHCTEMOTeHe3a Kak
TUIA Pa3BUTHUSA, OUYEHb IIOJIHO IPOSIBIIOLIAsiCA B reHesuce npoueccos [IVP
cocTouT B crenyromeM. C ofHON CTOPOHBI, UX TEHE3HC Pa3BEepThIBACTCS O[]
MOIIHBIM U HEPEIKO — ONPEACIISIONINM JCTEPMUHUPYIOIUM BO3ACHCTBHEM
TOH METAaCUCTEMBI, B KOTOPYIO OHH OHTOJIOTHYECKU BKIFOYEHBI — CaMOI yrpaB-
JIEHUECKOH JearenbHocTH. OHa CBOMMH COOCTBEHHBIMU T'€HETHUYECKHMH 3a-
KOHOMEPHOCTAMH U OCOOEHHOCTSIMH, JIETePMHUHUPYS Pa3BUTHE BKIIOUSHHON
B HEE CHCTEMBI, TEM HE MCHEE, MOKET BHOCHTB M PEasIbHO BHOCUT B TIPOIIECC
ee (hopMHpOBaHNS HE TOIBKO YePThl «OPraHM30BAHHOCTH M YIIOPSAIO0UYCHHOCTIY,
HO U TMPOTHUBOMOJIOXKHBIC YEPTHI — YEPThHI JC30pTaHN30BAHHOCTH, aCHCTEMHO-
cru. C 1pyroit CTOpOHBI, HE MEHee CYIIECTBEHHBIM M CIIEIH(DHIECKAM UMEH-
HO 1y npoueccoB ITYP sBisiercst To, 4TO M caMa METaCUCTEMA OKa3bIBAETCs
(yHKIMOHATIEHO TPECTABIEHHOH B MX COOCTBEHHOM COACp)KaHWH, JIOKAJU-
3ysChb Ha €€ BblculeM ypoBHE. IloaToMy Te AeTepMUHAHTBI U B3aUMOIEUCTBUS
METACUCTEMBI U CUCTEMBI, KOTOPBIE IO OTHOIIEHUIO KO BCEM HMHBIM KJlacCaM
CHCTEM MMEIOT «GHEeWHI0I0 JIOKATM3AINIO», TPAHCIIOHUPYIOTCS B UX COOCTBEH-
HOE COZIEp)KaHUE, CTAHOBSTCSA GHYMPEeHHUMU JETEPMUHAHTAMU UX Pa3BUTHSL
IIpu aTOM CliegyeT yduThIBaTh, YTO MUMEHHO METAaCHUCTEMHBIM, BBICHIMN ypO-
BEHb SBIISIETCA, KAK W3BECTHO, NPUHIUINAIBHO OMKPbIMbIM — YEPE3 HETO CH-
CTeMa HE TOJIBKO B3aUMOJEHCTBYET C JPYIMMM CUCTEMaMH, HO B HEE IIOCTOSIH-
HO BHOCATCS «BO3MYILEHHSD), 2IEMEHTbI HEYIOPSIOYEHHOCTH, Xaoca. OHU TeM
CaMBIM CTAHOBATCS U gHympeHHumu (HaKTOpaMH MX COOCTBEHHOTO Pa3BUTHSL

Jpyrumu  croBamM, Te OOBEKTHBHO CKIIQJIBIBAIOIIMECS IPOTHBOPEYHS,
KOTOpBIE JUI BCEX UHBIX TUIIOB CUCTEM XapaKTEPU3YIOT 6HEUIHIOI0 JETEPMUHA-
IUIO X Pa3BUTHA, TPAHCHOPMHPYIOTCS TT0 OTHOIIECHHIO K CHCTEMAM CO «BCTPO-
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EHHBIM» METAaCHCTEMHBIM YPOBHEM B UX COOCTBEHHBIE 8HYMpPEHHUE NPOMUBO-
peuus. Ha OCHOBE 3TOr0 CHCTEMBI JIAHHOTO KJlacca OOpETaroT HOBBIA M OYCHb
MOIIHBIA WUCTOUYHHK BO3HWKHOBCHHS TPOTHBOPEUHM Kak (DAKTOPOB Pa3BUTHS
B LIEJIOM. DTH — CTABIIHNE YK€ BHYTPEHHUMHU MPOTUBOPEUHS], IIEMEHTBI AUCTap-
MOHHUYHOCTH Y TIOCTOSTHHOTO BHECEHHSI JIE30PTaHM3alINH, HEYTIOPSIOYEHHOCTH,
XaO0TUYHOCTH, TO €CTh aCUCTEMHOCTH CTAHOBSATCS TEM CaMbIM BaKHEHIIIEH Ka-
Teropuel (pakTopoB COOCTBEHHOTO Te€HE3Mca JIAHHOTO KJlacca CUCTEM. DTH CH-
CTEMbI XapaKTEPU3YIOTCs I03TOMY HE TOJIBKO, & B PsiJie CIy4aeB U HE CTOJIbKO
JIOMUHHPYIOIIEH U TIPOTPECCUPYIOIIEeH TeH/ICHIIMEH K HApAaCTAaHHUIO X OpPTraHH-
30BaHHOCTH, K TIPUJIAHUIO YePT BCE OOJIBINEH CUCTEMHOCTH, CKOOPIMHUPOBAH-
HOCTH, YIIOPSIZIOYEHHOCTH, IIEJIOCTHOCTH U TIP., CKOJILKO TIEPMaHEHTHBIM BHECE-
HHUEM B CBOE COOCTBEHHOE (DYHKIIMOHMUPOBAHUE U Pa3BUTHE MPOTHBOIIOIOKHBIX
4epT — Je30praHu3aluy, HeYIOPsI0YeHHOCTH, XaOTUYHOCTH, TO €CTh aCHCTEM-
HocTH. Takue 4epThl, MOpoXkKIaeMble CaMOI CUCTEMOM, 3aTe€M, OJIHAKO, BBICTyIIa-
IOT B KQYE€CTBE TOT0, YTO JIOJDKHO OBITh MPEOIOJICHO B MPOIECCE TEHETHYECKOTO
pa3BUTHS, — B KAYECTBE BHYTPEHHUX (PAKTOPOB 3TOro pasButus. Cucrema Tem
CaMbIM, KaK MBI YK€ OTMEUAIIH, «IBIKETCS HE TOIBKO OT «HEOPTaHM30BaHHO-
CTH K «OPTaHU30BaHHOCTI», HO U CaMa MOYKET MOPOXKIATh U pEasIbHO MOPOXKIAET
MIPUHIMITHAIGHYIO JIE30PTaHU3alNI0, ACUCTEMHOCTh KaK CPEACTBO TPHIAHUS
€l KaueCTBEHHO HOBBIX M, TO-BUIUMOMY, elie OoJjiee COBEpIICHHBIX (OopM
camoii opranmzaruu. [lopoxkaenune, a 3aTeM NpeoIoNIeHNe dTOH aCHCTEMHOCTH
SIBJISICTCS TIO3TOMY HE TOJIBKO aTpHOyTOM METACHCTEMOTeHe3a, HO M MOIIHBIM
BHYTPEHHUM CTHMYJIOM JJIsl €70 Pa3BEepPTHIBAHUS KaK TaKOBOTo. Bmecrte ¢ Tem,
3TO HE MPOCTO ACHCTEMHOCTh, HO ACHCTEMHOCTh MPOIYKTHBHAs, T€HEPATHB-
Hasi, IOCKOJIbKY BO3HHKAIOIIAS IPHU STOM JUCTAPMOHUS BBICTYIIAET CTUMYIIOM
Y UCTOYHUKOM JUTSl BHYTPEHHETO Pa3BUTHSI CUCTEMBI AEATEIbHOCTH. BO3HUKHO-
BEHHE TPOTHBOPEYHS MKy aKTyaJIbHOW aCHCTEMHOCTBIO W HEOOXOTUMOCTBIO
npuaanus GopmupyromeMycsi 00pa3oBaHUI0 CUCTEMHOCTH BBICTYIIACT TEM Ca-
MBIM MOIIHBIM SMEP/KCHTHBIM (PAKTOPOM METaCHCTeMOreHe3a.

Takum 00pa3oM, MOXKHO BHJIETh, YTO, JACUCTBUTEIHHO, BCE OCHOBHBIC
OCOOCHHOCTH M 3aKOHOMEPHOCTH METAaCHCTEMOTCHETHYECKOTO THIIA pas-
BUTHS HaxOJAAT CBOE OYEHb IOJHOE U SIBHOE — MO CYIIECTBY, €CTECTBEHHOE
1 Jaxxe HeoOXOUMOE BOTUIONICHHE B AMITUPUYECKH yCTAHOBICHHBIX U TE-
OpETHYECKUX TMPOUHTEPIPETUPOBAHHBIX OCOOCHHOCTIX mpodeccuoreHesa
npo-teccoB [TYP. OnHoBpeMeHHO, TOT (aKT, 4TO 3TO, ACHCTBUTEILHO, HMEET
MECTO, MOXKET M JIOJDKEH pacCMaTPHUBATHCS KaK BAXKHOE CPEJICTBO Bepuduka-
MU 000CHOBAHHOCTH ¥ KOHCTPYKTUBHOCTH CaAMOTO METACHCTEMHOTO OJX0-
Jla — ¥ B 1IEJIOM, U 110 OTHOILEHUIO K McciiefoBanuo rmpoueccoB [TV P, a Takke
WX TEHETUYECKUX 3aKOHOMEPHOCTEH.
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I'maBa 6. IIponiecchl TPUHATHUSA PelleHUA
KaK IeTEePMUHAHTA CTPYKTYPHOM OpraHu3anunu
yIpaBJIeHUYeCKOH /IeATEeIbHOCTU U ee reHe3uca

[Ipexne 4eM npogoHKUTh peaTu3ainio o0IIeH cTpaTeruy NCCIeIOBAHHS
nporieccoB [TYP, kotopast Oblia popMyiupoBaHa B 1-i IJ1aBe U SBJISCTCS He-
MOCPECTBEHHBIM BOILIOIIEHHEM THOCEOJIOTHYECKOTO BapHaHTa METAaCHCTEM-
HOTO TIOJIX071a, HEOOXOAMMO CHIeNaTh CIEAyIollee MosicHeHue. J{erno B ToM,
YTO BCE YK€ pPACCMOTPEHHbIE B MPEABIIYIINX IIaBaX MaTepuallbl TO3BOIUIN
B UTOTE PEaTM30BaATh YETHIPE W3 TSITH OCHOBHBIX THOCEOJIOTHMUYECKUX IIJIAHOB
00IIero «alropuTMa HCCICAOBAHUS), MPEANHCHIBAEMOIO METACHCTEMHBIM
MOAXOJIOM — OHTOJIOTHYECKHH, CTPYKTYPHBIM, (DYHKIIMOHAJIBHBIA W T€HETHU-
yeckuil. B pe3ynbrare 3T0r0, Moka He peasu30BaHHBIM OCTAETCs JIMIIbL OIWH
13 TaKOTO POJia IUIAHOB (ACMEKTOB) — MHTETPATUBHBINA. B cmiry sToro, kK HEMY
Tenepb U HeOOXOANMO MEPEHTH.

Bwmecte ¢ Tem, Kak MBI yXe CHEUATbHO MOAYEPKUBAIN BBIIIE, TaKas
peanusanus COmpsbKeHa C LEIbIM PAIOM OCOOCHHOCTEW U TPYOHOCTEH, KO-
TOpBIC, pa3yMeeTcsi, HeOOXOJMMO YYHUTBIBATh, & JIJISl 3TOTO — MPEXKIE BCETO,
SKCTTUIMPOBaTh MX. OlHA M3 OCHOBHBIX CPEIU TaKOTO POAa TPYAHOCTEH
COCTOHT B TOM, YTO UMEHHO JIAHHBIH TUTaH pa3paboTaH B HACTOSINEE BpeMs
B METOJIOJIOTMH CHCTEMHOCTH B CYIIECTBEHHO MEHbIICH (MOXKHO CKa3aTh
u OoJiee KaTerOPUYHO — B HECONIOCTABUMO MEHBIIICH) CTEIICHHU, HEXEITH BCE
WHBIE MJIaHBI. DTO HE MOXKET HE CKa3bIBaThCsI HA TEX IBPUCTUYECKUX BOSMOXK-
HOCTSIX, KOTOPbIE OH MPEIOCTABISIET B IUIAHE MCCIICIOBAHUS TE€X WU MHBIX
mpobrnem. Jlanee, 310 ke 0OCTOATENHCTBO MPOSIBISETCS U B TOM, KaK UMEH-
HO OH TIPEJICTABIICH B HACTOSIIEE BPEMSI, TO €CTh B YEM COCTOHT €TO COBpE-
MeHHOe cocTosiHne. Hambonee xapakTepHOH OCOOEHHOCTBIO ATOTO COCTOSI-
HUS SIBJISIETCS TO, YTO B HEM B Ka9€CTBE HE TOJBKO IOMHHHUPYIOIIETO, HO U,
M0 CYIIECTBY, €IMHCTBEHHOTO PAacCMaTPHUBACTCSl BOMPOC, CBA3AHHBIM C BBI-
SIBIICHMEM W HHTEpIIpeTanueil Haubosiee OOOOMICHHBIX — WHTEIPATHBHBIX
CBOMCTB IpEeIMETa HCCIEAOBAHUS — €T0 cuUCmeMHbIX Kayecmg. Mbl yxe OT-
MeYalli SIBHYIO OTPAaHUYECHHOCTh TAaKOW HWCCIENOBATENLCKOM OPHEHTAINU,
a TakKe HaMeyalld MyTH W HalpaBJICHUS ee MPeoposieHus (CM., B 4aCTHO-
cry, [131, 135]). bonee Toro, B IEHCTBUTENHHOCTH, PeaIbHASI CUTYAIIHsI €1IIe
Xy’Ke, MOCKOJIbKY JIaXKe ATa KaTeropuH KaueCTB paccMaTpHBACTCS HE B ee
MOJTHOM 00BbeMe, a JIUIIb B OTHOIICHUH OJHOTO M3 CYIICCTBYIONIUX WX TH-
MIOB — UHME2PAabHbIX CUCTEMHBIX KauecTB. [Ipyroil ke OCHOBHOM MX THM —
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ouggepenyuanvnvle CUCTEMHBIC KauecTBa INPAKTUYECKH HE BKIFOYACTCS
B cdepy paccMoTperus. HamoMHUM, 9TO CyNIHOCTh 3THUX JBYX THIIOB CH-
CTEMHBIX KQUeCTB 3aKIF0YACTCSI B CIICIYIOMICM.

OHU NOPOXKIAIOTCS B COCTABE M COJEPIKAHUU CHUCTEMbI HE BCIIEICTBUE
MEXaHH3MOB HHTETPATHBHOTO — CHHTETHYECKOTO THIA WU Xe — dPPEKTOB
CHUHCPICTUYCCKOro 1JjiaHa, a 10 MHbBIM MNPUYWUHAM U BCJICACTBUC WHBIX MCXa-
HI3MOB. Ta MM WHast CYIIHOCTH (KOMIIOHEHT, TIporiecc, (heHOMEeH — BOoOIe
mobasi TapiuanbHas «COCTABISIONIAS»), BKIOYAsCh B CHCTEMY, HaYMHACT
pean30BhIBaTh KAKyIO-THOO aHAJOTHYHYIO €€ CTaTyCy, TO €CTh TaKXKe TapIu-
ANBHYIO0, YaCTUYHYIO (DYHKIIHIO, HAMIPABICHHYIO, B KOCYHOM HTOIEC, OHA pea-
JIM3AIAIO BCEH LIENM CUCTEMEBL. BCliencTBie 3Toro — 1 IMEHHO KaK UTOTOBBIH,
pe3yIbTaTUBHBIN APEKT ee pean3aly y CaMoi CUCTEMBI (TO €CTh «Ha YPOB-
HE I[eJI0T0») BO3HUKAIOT HOBBIE KAYECTBEHHBIC «H3MEPEHUS», KOTOPHIC U Xa-
PaKTEPH3YIOT €€ MMEHHO «KaK IIeJI0€», TO €CTh BBICTYIAIOT €¢ CHCTCMHBIMU
cBoiictBaMu. OHAKO II0 CBOEMY T'HE3y OHU HE SIBILSIFOTCSI HHTECTPATHBHBIMH,
HO BBICTYTIAIOT KaK CJICIICTBUSI MEXaHU3MOB U MPOIIECCOB AU(epeHIINaTLHOTO
THUIIA — MEXaHU3MOB, CBSI3AHHBIX C (yHKYUOHAIbHOU TU(PEPSHIHAIICH CH-
cteMbl. [IOHSITHO, B CHITy 3TOTO, YTO BBISIBIICHUE U MHTEpIpeTanus Tuddepen-
[IATBHBIX CHCTEMHBIX Ka4eCTB MMEET, KAk MHHHMYM, HE MCHBIIIC 3HAYCHHE
1 XapaKTEepU3yeTCsa OTHIOAb HE MCHBIINUMU 3BPUCTUYCCKUMU BO3MOKHOCTAMU,
HEKEJTH MCCIICIOBAHNE WHTETPATBbHBIX CHCTEMHBIX KadecTB. PyKOBOICTBYSCH
9THUM, HCOGXOJII/IMO, Ha Halll B3I, p€ajin30BaTb I/IHTCI'paTI/IBHI:Jﬁ IJIaH UCCJIC-
JIOBAHUS C 00S13aTEIIFHBIM YIETOM HE TOIBKO OTHOTO — IIMPOKO H3yYaroIerocs
B HACTOAIIECC BpPEMs TUIIA CUCTEMHBIX Ka4C€CTB, HO U BTOPOro UX OCHOBHOTO
turna — qudepeHIIaTbHBIX CUCTEMHBIX Ka9eCTB.

[MoguepkHeM TakKe, YTO HEOTHEMJIEMBIM 3BEHOM B PEATH3alUH TAKOTO
MOAXO0/A SBISIETCS SKCIUTUKALUS T€X CHCTEM, B KOTOPBIX TO WIIM HHOE U3Y-
qaeMoH siBlIeHHe (0OBEKT, MPOLECC U Mp.), 00peTaeT u OOHAPYKUBACT JaH-
HBI TN KadecTB. HeoOXommMo MMETh B BHIY TAaKKe, YTO TaKHX CHUCTEM
MO0 OTHOILICHWUIO K OJAHOMY U TOMY K€ O6’LeKTy MOXET CyHICCTBOBATb HEC-
CKOJIKO. B 9TOH CBsI3M HAllOMHUM W €Ile OAWH — C(OPMYITHPOBAHHBIN
B 1-i mmaBe Te3nc. OH 3aKarovaeTcs B 000CHOBAHMH TOTO, YTO ITO OTHOIIEHHIO
k poueccam [TYP neobxogumo quddhepeHnnpoBars, Kak MUHUMYM, TPHU Ta-
KOT'0 POJia CUCTEMbI. DTO — CUCTEMA JIeITeNIbHOCTH, JINYHOCTh PYKOBOANUTEIIS
KakK CyOBEeKTa yIpaBJICHYSCKOTO BBIOOPA, a TAKKE 00IIast CHCTeMa TICUXUYe-
CKOM PEeryJisiliuy, B3siTasl Ha BBICIIEM YPOBHE €€ OpraHU3allUd — Ha YPOBHE
0CO3HABaEMOTO KOHTpOIs 3a Hell. CiemoBaresibHO, HEOOXOMUMO CKOHIICH-
TPUPOBATh BCIO PEaIM3allMI0 HHTEIPATHBHOIO IIaHa UCCIIeN0BaHus (Kak 3a-
BEPIIAIONIETO ATama O0IIEeTO «aJrOpuTMa HCCIICIOBAHNUS ) IMCHHO Ha aHAITN3E
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TEX CHCTEMHBIX Ka4eCTB M BOOOIIE — CHCTEMHBIX 3(h(heKTOB, KOTOpEIE 00Y-
CJIOBJICHBI B3aMMOACTCPMUHAIUOHHBIMHU OTHOUICHUSAMHA MNPOLICCCOB BI)I60pa
M TpeX yKa3aHHBIX cucTeM. [1o3ToMy M3I0KeHHIO MaTeprasoB, HalpaBJICHHBIX
Ha pean3aliio HHTEIPAaTUBHOTO IIaHA MCCIIEA0BAHUS, TOCBAIICHA HE OJJHO
I71aBa, KaK BO BCEX NMPEABIAYIINX CIydasx, a TPH IJIaBbl — COOTBETCTBEHHO
TPEM OCHOBHBIM CHUCTCMaM.

Hanee, He0OXOMMUMO NMPUHUMATH B pacUeT M €Ie OTHO 00CTOSTEIHCTRO.
)Ieno B TOM, YTO BCC NPEACTABJIICHHLIC B NPCAbLIAYIIUX ITIaBaX MaTCpUabl,
Hapsiy ¢ MPUHIWIHATGHBIMA Pa3IHYMAMH B UX HCCIIEOBATENbCKIX MENAX
1, COOTBETCTBCHHO, — B XapaKTCPC aHAJIU3UPYECMbIX PE3YJIbTATOB, UMCIOT,
TeM He MeHee, OIHy OOIIyIO 1, IO CyIIecTBY, pyHAaMEHTaIbHYIO uepTy. OHa
COCTOHT B TOM, YTO BCE OHHU — XOTs, KOHEYHO, ¥ OYEHb MO-Pa3HOMY, C pa3-
JMYHBIX CTOPOH U B PA3TIMYHBIX «M3MEPEHUSX)» — SKCIUTHIUPYIOT HHBAPHAHT-
HYIO 1 MaKCHMaJbHO 000OIIEHHYIO 3aKOHOMEPHOCTh. Ee cyTh 3akimouaercst
B TOM, YTO MEXIY NPOIECCAMH MPUHSITHS PELICHHs B II€JOM U YIpaBiIeH-
YECKHUX PEIICHWH, B YaCTHOCTH, C OJHOM CTOpPOHBI, U BCEH CUCTEMOW nes-
TETBHOCTH, C APYTOH, CYMIECTBYET B3aWMOJIETEPMHHAMOHHBIE CBA3H IBYX
TUTOB — IpsiMbIe B 00paTHbIe. CyTh MEPBBIX COCTOUT B TOM, YTO 3TH IPO-
IIeCChl OKa3bIBAIOT HE TOJBKO OYEHb CHIIBHOE, HO M, KaK MPaBHIIO, OIpesie-
Jsironee («pelaromieey) BIMSHUE Ha MPOIECCYalbHBIC U PE3ylbTaTHBHBIC
napaMeTpsl JedaTenbHOCTH. CyThb BTOPBIX 3aKIIFOYAaeTCs B TOM, YTO OHTOJO-
TUYECKOM I[eTepMHHaHTOﬁ HC TOJIBKO OpraHu3alnvu, HO W MOPOXKICHUA IIPO-
IECCOB TPHHATHUS PEIICHUS ABIAETCA HMEHHO CTPYKTypa JAeATeIbHOCTH: OHA
HE TOJIBKO OMPENENsieT, HO U, (JaKTUIECKH, BO MHOTOM IPEIONPECIISICT BCIO
UX CTPYKTYpHO-(DyHKIIMOHAIFHYIO OpPTraHU3aliIo U reHe3nc. Bmecte ¢ Tem,
JayK€ HCCMOTPs Ha TO, YTO BO BCEX MPCACTABJICHHLIX BbIIIC MaTe€praliax 3Ta —
JIByXCTOPOHHSIS CBSI3b, JEHCTBUTENBHO, Yke ObLIA TIOIBEPTHYTA JOCTATOYHO
Pa3sHOCTOPOHHEMY — KOMIIIGKCHOMY aHAJIU3Y, €€ BCE )K€ MTOKA HENb3s CIUTATh
PACKpBITOH B ITOJTHOM 00BbeMe. [le10 B TOM, UTO Hapsay € y’Ke PaCCMOTPEHHBI-
MH 0COOCHHOCTSIMH M 3aKOHOMEPHOCTSIMH, 3TOH CBSI3H, CYIIECTBYIOT TaK¥Ke
U JIeTepMHUHAINOHHbBIE 3aKOHOMEPHOCTH elle 0oJjiee MMIUTUIIMTHOTO Xapak-
Tcpa. B CHUJIY 9TOTI'0, UX BBISIBJICHUC U MHTCPIIPCTALIATIO HCO6XOI[I/IMO TCeHEepb
C/IeNIaTh MPEAIMETOM CIEIHaTbHOTO PACCMOTPEHUS.

k ok ok
Pemrenre JgaHHOW 3amauu mpesrmoyiaraeT HEOOXOMUMOCTh OOpaIeHHS

K JIOCTaTOYHO OOIIMM — TIO CYIIECTBY, METOJIOJIOTHYECKUM BOMPOCAM, CBSI3aH-
HBIM, B TOM YHCJI€, U C OOIIMMH 3aKOHOMEPHOCTSIMH Pa3BUTHsI OTpacieii U Ha-
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NpaBJIeHUI TICUXOJIOTUUECKOro 3HaHUs. JeHCTBUTENBHO, B HACTOAIIEE BPEMS
B CTPYKTYpE IICUXOIOTHH CYIIIECTBYIOT Ba OYEHb KPYMHBIX M BHYTPEHHE T (]-
(epeHIPOBaHHbBIX HAMpPaBICHNS WCCIEIOBAHUI — MCHXOJIOTHYECKask TEOpHs
JIEATEIBHOCTU U TICUXOJIOTHUECKasi TEOpHs PUHATHS pereHus. Hapsmy ¢ coo-
CTBEHHBIM — IIPEAMETHO-CIEIN(PHICCKUM COZIEPKAHNEM, Ka)KI0€ U3 HUX IMEeT
1 Ooliee IUPOKOE — TI0 CYIIECTBY, OOIIENICUXOIOTHYECKOE 3HAUCHUE, 3HAUUMO
COfeHCTBYS pa3paboOTKe IENIOro psaa MHBIX (PyHTaMEHTAIBHBIX IICHXOJIOTH-
gyeckux npobnem. Kpome Toro, oueHb MokaszaTelibHa M JaKe — MOyYUTENIbHA
Ta CUTyallus, KOTOpasi CIOXKMJIACh CETOJHS B IUIaHE UX B3aUMOOTHOIIEHUIA,
TO €CThb «HA CTBHIKE» ITUX MpodieM. Ee CyIHOCTh CUTyallni COCTOUT B CIICY-
tfomieM. Kaxxnoe U3 yka3aHHBIX HalpaBlIeHUI JOCTATOYHO MHTEHCUBHO Pa3BH-
BAETCS TaK CKa3aTh «caMmo IO cebe» — aBTOHOMHO OT JPYTOoro, BHE JOJDKHBIX
KOHLIENTYaJbHBIX M UHBIX CBSI3ed ¢ HUM. BHYTpH Ka)k1oro M3 HUX HaKOIJIEH
O4EHb OOJBIION U, (PAaKTUUECKH, TPYITHOOOO3PHMBII IMITUPUIECCKUN MaTepHa,
c(opMyITHPOBAHO MHOXKECTBO YAaCTHBIX OOBSACHUTEIBHBIX KOHIICTIIINH.

BmecTe ¢ TeM, HU B HCTOPHUYECKOM, HU B IIPEAMETHOM IIJIAHE MEKIY
STUMH HANpaBICHUSMH HET AOIDKHOTO B3aMMOJCHUCTBHSA, HE TOBOPS YKe
0 KaKOM-THOO «KOHIIETITYaJIbHOM CHHTE3e» MEXTY HUMHU. Tak, ICUXOJIOTH-
YecKas TeOpHs peleHni, (JaKTHUECKH, He KOHTAKTUPYET C TeOpHeil AesTeNns-
HOCTH, HE ONHUPAETCSA HU Ha €€ IOHATUMHBIN anmapar, HY Ha [OJy4eHHbIN
B Hell SMIMPUYECKUH MaTepHas, HU Ha CHENaHHbIe B HEH KOHLENTyalbHblE
0000mIeHNs. JTa Teopus, B3ATas JaXe B €e Hauboiee pa3BUTOM BapUaHTE —
B TaK Ha3bIBAEMOIl MOBEJEHYECKOH TEOPUU PELICHUH, HOCUT OTYETIMBO BbI-
Pa’KeHHBIN BHEACATECILHOCTHBIM M BHEMOBEACHICCKUN XapakTep (HeCMOTps
Ha €¢ Ha3BaHME) U CTOJb K€ BBIPAXKEHHYIO KOTHUTHBUCTCKYIO OpPUEHTALIMIO.
Ona 0003HaYaeTCsl KaK «IIOBEJCHUYECKAs», B OCHOBHOM, JIUIIb B CHITy TOTO,
YTOOBI yKa3aTh Ha €€ MPHHAUISKHOCTD K IECKPUITUBHO-AICUXON0SUUECKO-
My Tofaxomy K paspabortke Teopuu [IP B mpoTHBOBEC IpyroMy OCHOBHOMY
NoAX0Ay (HOPMAaTHBHO-PA[MOHAIMCTUYECKOMY KaK INOAYEPKHYTO BHEICH-
xonorndyeckomy). IlepBast 0COOGHHOCTH TPOSBISAETCS B JOMHUHHMPOBaHUHU
B HEell COOCTBEHHO IKCIICPHMEHTAIBHBIX (J1a0OpaTOPHBIX), TO €CTh MMEHHO
BHEJICSITETLHOCTHBIX METOJIOB U3YUYCHHUS, a TAK)KE B PACCMOTPEHHUH IIPOIIEC-
coB npuHATHsA pemienust (I1P) B Bo3aMokHO Ooree «9ncToM» BHJE — TO €CTh,
MIOBTOPSIEM, B H30JISIIIUU OT IIETIOCTHOTO S TEIBHOCTHOTO U MTOBEJCHIECKOTO
KOHTEeKcTa. BTopast 0cOOEHHOCTD MPOSBIIACTCS B OYEBUIHOM IPe0OIaJaHIH
B HEll M3y4eHHs] KOTHUTUBHBIX (DEHOMEHOB, MPOIECCOB M MexaHu3MoB [P
U B CTOJIb K€ OUEBUIHOM OTCTABAHUM U3YUEHHsI UHBIX — HE MEHEE BAXKHBIX
ero acnextoB. HaumHast ¢ mepBbIX paboT B JaHHOH 00JacTu (CKaxeM, ¢ Teo-
pUU «OoTrpaHUYeHHOU payuonarsnocmuy I. Caiimona [427] u 1o X0y BCero
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JlaNbHEHNIIIEero pa3BUTHS — HAIIPUMED, B TEOPUH «NO3ZHABAMENbHBIX YKIIOHOBY
A. Teepckoro u /Jl. Kanemana [442]), OCHOBHOM aKIIGHT JieJlaeTCs HAa HCCIIe-
JIOBAHUU UMEHHO KOTHUTHBHBIX «COCTABJISIOIIMX) 3THUX MIPOLIECCOB.

Hapsiny ¢ atuMm, 1 ncuxonorndeckas TEOpHs ACATEIBHOCTH 0 CHX TIOP
B OYCHB CJIa0O0H CTETICHH aCCHMIIMPOBAIa OCHOBHBIC ITOJIOYKEHUS TICUXOJIOTH-
geckoif Teopun I1P. I1pu ee pa3paboTke CIOKHUIACH CTOMKAS U B LIEJIOM JIOCTa-
TOYHO HEraTHBHAs TPaJIUIMA, COCTOSIIAs B OTHOLIEHUH K ICHXOJIOIMYEeCKON
teopu [1P kak kK 4eMy-TO TakoMy, YTO HE 00S3aTEIBHO JOIKHO YUUTHIBATHCS
npu pa3paboTKe KIFOYEBON MPOOIEMaTHKU TEOPHH AesTeabHOCTH. Hu B pa-
0oTax KIacCMKOB Teopuu JiesitenbHocTh (ckaxkem, C. JI. PyOuninreiina [144]
n ocobenHo A. H. JleonTbeBa [172]), HU BO MHOTHX MOCJEIYIOIIMX KOHIICI-
IIUSX ACATEIBHOCTH HET MO9ac AKe CaMOT0 TePMUHA KIIPHHATHE PEIICHUSD).
U xot14 B Gostee COBPEMEHHBIX BEPCHUSIX TEOPUHU JESATEIBHOCTU OHA «BBIHYKE-
Ha» o0pamarbesl K JaHHBIM OTHOCHTEIIBHO 3aKOHOMEpHOCTEH mporeccoB 1P,
PaCKpBITBIX B TEOPHH PEIICHUH, TaKoe 0OpaIleHre HOCUT BCE JKe€ SIBHO HEIO-
CTaTOYHBIN ¥ WHOT/IA — U (pparMeHTapHbIi xapakrep. Jlaxe B Hanbosee pazpa-
OOTaHHBIX BEPCHSIX TCOPHU NIESITEIHLHOCTH, IIPHBENIINX pa3paboTKe CTPYKTYp-
HO-(pyHKITMOHAIBHBIX MOJIETICH OpraHU3aliy ACSTeIbHOCTH U HAIPABICHHBIX
Ha SKCIUIMKALMIO 3aKOHOMEPHOCTEH LEeNOCTHON OpraHu3alyu e TeIbHOCTH,
pa3pabOTaHHBIX HA OTHOCHTENBHO TO3IHHMX JTalax Pa3BUTHUS TECOPHUHU Jie-
ATEIILHOCTH (cM. 0030p B [135]), TakoMy ee BayKHEWIIIEMY KOMITOHEHTY, KaK
nporieccel 1P, ynensiercs siBHO HenocTarouHOe BHUMaHKE. Bo n3bexanue He-
JIOpa3yMEHU MMOJUEPKHEM, YTO peyub IPU 3TOM UJIET HE O TOM, YTO TaKUX HC-
CJICIOBaHUIT HE MTPOBOJUTCS BOOOIIE, a O TOM, YTO MX MACIITad COBEPIICHHO
Heconocmagum ¢ PyHIAMEHTAITBHOW 3HAYNMOCTBIO YKA3aHHBIX HAIPABICHUM.
B wnrore Takoli HECHUHTE3MPOBAHHOCTU JBYX 3TUX HAIIPABIECHUH «CTpalaroT»
OHH 00a, a OTCYTCTBHE PEabHOTO B3aUMOJICHCTBUS MEXKIy HUMH BCE Ooiee
SIBHO M 3HAYUMO C/ICPKHUBAET NX KOHCTPYKTHBHYIO Pa3padbOTKy.

[Ipu 3TOM OUYCHB XapaKTepHO M TO, YTO BCE ITO MMEET MECTO Ha (oHE
MOCTOSTHHO JICKJIAPUPYEMbIX M TIPH3HABACMbIX BCEMH HCCIIEOBATEISIMHU
UEHTPaJIbHOU U ONpPEAeNIoUIei», «pelaronei» (KaKk Mbl yXKe He pa3 MoJ-
YEPKUBAIH BBIIIC, HE TOJIHKO B CEMAaHTHYECKOM, HO JaX€ U B STHMOJIOTH-
9YEeCKOM CMBICIIE) POJIU IMPOIECCOB B IUTaHE OOCCIIEUEHHS pPEe3yTbTaTHBHBIX
mapameTpoB JesTenbHOCTH. Kpome Toro, BaXKHO YUNTHIBATH, UTO aTPHOYTHB-
Hasi B3aMMOCBSI3b IIPEAMETHBIX 00JIacTe 00eHX paccMaTpPHBAaEMbBIX TEOPHUI
HE TOJIBKO OCO3HAETCS HCCIICIOBATEISIMU JOCTATOYHO OTYCTIIMBO, HO U caMa
OHa SIBIIICTCS SIBHOM M MHOTOTpaHHO. B Hanboee 00meM 1 MPHHIUITHAATb-
HOM BHJIE OHa COCTOHT B cieayiomeM. CTpyKTypHO-(QYHKIIHOHATIBHAS Op-
TaHU3AIMS JACATSILHOCTH KaK IETOCTHON CHCTEMBI, (PaKTHUSCKH, HE TOIy-
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CKaeT CBOET0 JOCTAaTOYHO IOJIHOTO PACKPBHITHS BHE ONOPHI HA HKCITUKALIMIO
3akoHoMepHocTell npoueccos IIP, mockonbky OHM UIparOT LEHTPAJIbHYIO
U BO MHOIOM ONpPEAETSIONIYI0 pojib B 3TOW opranuzauuu. CremoBarenbHO
U TOpHSl JCATENBHOCTH OyleT NMPUHIUIIHAILHO HEMOJIHONH M HEKOPPEKTHOMH
0e3 BKITIOUCHNS B €€ KOHIETITYaIbHBIN COCTaB IIcHXojornaeckoit reopuu [1P.
OpHako, HE MEHee OYEBUHO W TO, 4TO camu mporuecc [1P He MoryT ObITh
PaCKPBITHI ITOJTHO U KOPPEKTHO B UX BHEJEATEILHOCTHOM» U «BHEIOBEIEHYE-
CKOM» BHJIE€, TO €CTh BHE TOW peaibHOM W OHTOJOTUYECKU MPEICTABICHHON
CHUCTEMbI, B KOTOPOW HU OOpEeTaroT KOMILJIEKC CBOMX MCTHHHBIX XapaKTepu-
CTHK M LIEJIOCTHOCTh (4 3HAYUT — U TOJIHOTY) CBOEW opranuzanuu. [lanHoe
00CTOSATENBCTBO COCTABIISET, KAK U3BECTHO, CYTh IVIABHON — «KPUTHUECKH»
3HAYUMOI TIPOOIEMBI BCEH COBPEMEHHON TEOPUH PEIIeHUH — POOIeMbI 9K0-
JI02UYeCKoll 8anUOHOCHY €€ YMITHPHIECKOTO 0a3uca M OCYIISCTBICHHBIX Ha
€ro OCHOBE KOHIIENTYaJIbHBIX 0000IIECHHIA.

[aniee, B TaHHOH CBSI3M HEJNb3S HE OTMETHUTDH U €Ile OJHO — TaKXKe J10-
CTaTOYHO CYIIIECTBEHHOE 00CTOATENBCTBO, CBUIETELCTBYIOIIEE O HEeCTeCT-
BEHHOCTHU CJIOKMBIIEHCsS B HacTosIee Bpems cutyauru. C oHOM CTOPOHBI,
€IMHOYIITHO MPHU3HAETCS, YTO UMEHHO mpouiecchl [IP — B cuiny ux oObek-
THUBHO OIIPEIEISIONICH POJM B OpTaHH3alUM JACATCIHLHOCTH W B oOecrede-
HUU €€ pe3yJbTaTHBHBIX MapaMeTPOB, XapaKTePU3YIOTCS U OTHOCHTEIBHO
HaHOOBIINM TIOTEHIIHAIOM NPUKAAOHOU ONMUMU3ayuu. ITO O3HAYACT, 4TO
MMEHHO UX UCCIIEIOBAaHHUE COJICPKUT B ceOe HAaUOOJIbIITIE BOZMOXKHOCTH JIJIs
MPaKTHYCCKON ONTUMH3ALUH NESITeIBHOCTH, €€ PalHOHAIU3AINN, 0TOOPY
K Hel u T.1. OHAKO, B PE3KOM KOHTPACTe C 9TUM, HAXOIUTCS TO, YTO UMEH-
HO 3TOT — 0OBEKTHBHO, TIOBTOPSIEM, HanOOJIee BAKHBIN B IPHKIIAJTHOM IDIa-
HE MPOIECC, U3YUYeH U B OTHOCUTEIFHO MEHBIIICH CTETIeHH, HE)KEII MHOTHE
MHbIE (HECOMIOCTABUMBIE C HUM IO MOTEHLHUATY NPUKIaAHON ONTUMH3ALNN)
KOMITOHEHTHI JICATEIBHOCTH.

Bce paccMoTpeHHBIE BBIIIE OCOOCHHOCTH WMEIOT 00wuti Xapakrep,
TO €CTh OHHM XapaKTepHBI JUI COOTHONICHHUS TICUXOJIOTMYECKON TEOpHu Je-
ATENFHOCTH B TEOPHUHU MPHUHATHS PEIICHUS 6 yenom. Bmecte ¢ TeM, HE0OX0-
JTIUMO TIOJIYEPKHYTH ¥ TO, YTO OHU — UMEHHO B CHJTY TAKOTO — OOIIIEro Xapak-
Tepa, MPOSBIISIIOTCS U BO BCeX Oosee yacmuuix Caydasx, B TOM YHUCIEe U IO
OTHOIIIEHUIO K MPOLeccaM MPUHSTUS ynpasieHueckux peleHuii. bonee toro,
HMMEHHO 10 OTHOILLIEHHUIO K HUM KOHCTaTHpOBaHHAsl CUTYyallusl MpeCTaBIeHa
Hauboree penbedHO, YTO CBSA3aHO, B TIEPBYIO OUePE/lb, C OTHOCHTEIBHO HaU-
OOJIBIIIeH CIOKHOCTBIO M CaMOM 9TOH NESTENBHOCTH, U IPOILECCOB BHIOOpA
B HEH M, CJIICOBATCIBLHO, C AHAJIOTHYHOU — MaKCUMAJILHOM CII0KHOCTBIO UX
B3aMMOJIETEPMUHALIMOHHBIX OTHOLIEHUH.
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B naHHOM KOHTeKcTe, HEOOXOIUMO MOAYEPKHYTb M TO, 4TO CIIOXKH-
Jach eIie OflHa TPAIHULMUs, CBA3aHHAS yXKE C TeM, KAKUM 00pa3oM MPHHATO
OOBSCHITH KOHCTaTUPOBAHHYIO BBIIIE HECUHTE3UPOBAHHOCTh JIBYX paccMa-
TPUBACMbIX BaKHEHIINX oOmactel mcuxosmoruu. OHa Kak pa3 M COCTOHT
B TOM, YTO OOBIYHO NPHUYMHA ITOTO CBS3BIBACTCSA C HAMOOMNBIIEH CI0JMCHO-
cmywio mpoueccoB [P kak mpeamera m3ydeHus (M B 1IeJIOM U B KauecTBE
KOMITOHEHTA O0IIEeH CTPYKTYPHI IESITETLHOCTH), & CIIEI0BATENIbHO, — M C Hau-
OoNBIIUME mpyoHocmAMU U3 U3yUeHUs. B pesynasrare HIMEHHO 3THUX TpPyA-
HOCTEH «Ha BBIXOJE» MMEHHO mpouecchl 1P oka3bIBatOTCsSl pacKpbITBIMU
B OTHOCHUTENIFHO HAaHMMEHBIICH CTEIIEHH MO CPABHCHHUIO CO MHOTUMH MHBIMHU
NCUXOJIOTMYECKHMHU «COCTABIISIOMIMMUY JEATeNbHOCTH. DakTHyecku, UMe-
€T MECTO Ta — HEpeAKas sl MCUXOJOTMYECKHX HCCIIEIOBAHUM CHUTYaIlus,
KoTZia 00vexkmusHo Hanbosee 3HAYMMOE SIBJIEHHE BBICTYIACT 2HOCeoN02ule-
CKU HaMMEHEE PACKPHITHIM — UMCHHO IO NMPUYMHE €T0 HauOOJNIBIIEH CIIOX-
HOCTH. BmecTe ¢ Tem, HECMOTpsI Ha CHpaBEeAIMBOCTh JAaHHOTO OOBSCHEHNS,
BCE )K€ OCTaeTCs OTKPBITHIM HauOoJiee 3HAaYMMBIA BOMPOC. ITO — BONPOC
0 TOM, MOXET JIN OBITh O0BSICHEHA M0/1bKO YKa3aHHO IIPUINHOI CTONb SIBHAS
U COXPAHSIOMIASACS HAa MPOTSHKEHUN YK€ JOCTATOUHO JUIUTETBHOTO BPEMECHHU
HECHHTE3UPOBAHHOCTb JIBYX pacCMaTpHBaeMbIX HanpasieHuil? He nexar nu
B €€ OCHOBE NMPHUYHHBI O0sIee TITyOMHHOT0, HO OJJHOBPEMEHHO — U OoJiee 3Ha-
yuMoro mnaHa? Urto 6 oeticmeumenbHocmu «CKPBIBAETCA» 3@ OTCYTCTBHEM
JIOJDKHOTO CHHTE3a 9THX HAIPaBICHHUH — MpHUeM, TOBTOPsieM, Ha (hOHE pea-
KOTO 10 CBOEH €AMHOAYIIUIO, HO MPEUMYIIECTBEHHO JIHIIb JEKJIapaTUBHO-
ro, MpU3HaHUA «peuarleil poaw» npoueccos I1P B opranuzanuu nesreis-
Hoctu? [lonbITKa OTBETA HA JAHHBIN BONPOC U COCTABIIAET OCHOBHYIO LIENb
MIPEICTaBICHHOTO HIXKE aHAIN3A.

* %k ok

Ha Hamr B3misim, /Uit TOro, 4TOOBI OTBETHTHh HAa COPMYIHUPOBAHHBIN
BBIIIIC BOIPOC, HEOOXOAMMO JKCIUTUIIMPOBATh HEKOTOPHIC KIIFOYEBHIE OCO-
OCHHOCTH JIOTHKH Pa3BUTHS 000MX paccMaTpUBaeMbIX 3[1€Ch HaIlPaBICHHM.
Tak, BO-TIEpBBIX, HEOOXOAUMO MPEAETHHO YETKO OCO3HATh, UTO JOMHHHUPY-
IOIMH B COBPEMEHHON TEOpUH pEHICHHM J0 CHUX IMOp BHEAEATEIHLHOCTHBIN
(1 BHENOBeIEHYECKOH) XapakTep ucciaenoBanus npoueccos [IP ects He uTo
HMHOE KaK IPOSIBIEHUE U CIEICTBUE CTOJb XK€ OTUETIUBO IOCHOJCTBYIOIIE-
0 aHAJIUTUYECKOrO MOAX0/a B €€ Pa3BUTHH, aHATUTHUYECKONH METOI0IOIHN
B nesoM. CrenoBaTenbHO, JaHHas TEOPUM JOJKHA NPEOAOIIETh XapaKTep-
HYIO JJI HEe€ aHAJIMTUYHOCTD IMOCPEICTBO PEAIBHOIO, a HE AEKJIapaTUBHOTO
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uccuenoBanus npoueccoB IIP UMEHHO B CTPYKType JesTeNbHOCTH, TO €CTh
B KaueCTBE €€ PEaJIbHOI0 KOMIIOHEHTA. J[pyruMu cjioBaMu, TEM CaMbIM OHa
JIOJDKHA, (paKTHYECKH, C/IeNaTh «IIar HaBCTPEdy» UMEHHO TCOPUH JeSTEeNb-
HOoCTU. OJHOBPEMEHHO 3TOT LIAT C THOCEOJIOTHYECKOM TOUKY 3pEHMsI KaK pa3
U SKBUBAJICHTEH CMEHE aHaiumuyecko2o (BHEIEATEIbHOCTHOIO) IMOAXOna
B pa3pabotke Teopuu 1P Ha cuctemusiil. [Ipu 3ToMm B kKadecTBe Oonee oOrmeit
U OHTOJIOTMYECKH MPEACTaBICHHONW CHCTEMBI 10 OTHOUIEHHUIO K Ipoleccam
IIP BBICTYHAET LIENOCTHASL JEATEIbHOCTD.

OnHaxo, 1 TeOpHs JESITENbHOCTH TAKXKe JOJIKHA CJIeNIaTh OTBETHBIN «111ar
HaBcTpeuy» Teopur [1P. Ero cyTh cOCTOMT B TOM, UTO TEOpUSs AESTEINBHOCTH
JIOJDKHA, HAaKOHEIl, TPEOJ0NIETh CBOIO ONPEIEICHHYIO CHMILUTH(HIIIPOBAH-
HOCTb, IIPOSIBIIAIONIYIOCS B TOM, YTO B HEH SIBHO HEIOCTAaTOYHOE BHUMAaHUE
yaensercs haubonee CIOKHBIM ITPoLieccaM U 00pa30BaHMUSIM — IPEK/IE BCETO,
00pa30BaHUSM IMOTYEPKHYTO HHTETPATUBHOTO, CHHTETHYECKOTO THMA (KaKO-
BBIMU U sIBIsIFOTCS Tpouieccesl [TP)%. IMEHHO 3TH — HHTerpaTHBHBIC «COCTaB-
JISIFOIIME» B TIEPBYIO OYEPE/Ib U PEIIAOIINM 00pa3oM 00eCeInBalOT UMEHHO
MHTETPAlLMIO, a 3HAUUT — U LENOCTHOCTb AeATenbHOCTH. [loaToMy MMeHHO
OHHU U MO3BOJISIIOT €if OBITh TE€M, YEM OHA PEealibHO M SBISETCS — CUCTEMOM
B HEMOCPEICTBEHHOM U MOJHOM CMBICIIE JAHHOTO MOHATHUS CO BCEMU MIPUCY-
MU CUCTEMHOCTH aTpubyTamu. TeM caMbIM, JIUIIb Yepe3 U3ydeHHs HHTe-
TPaTUBHBIX MPOLIECCOB U CTPYKTYP AEATEIBHOCTU — U B LIEJIOM, U IIPOLIECCOB
ITP xak HanOosee XapaKTEPHBIX CPEIH HUX T10 OTHOIICHHIO K ACATEIBHOCTH —
MOKET OBITh peaan30BaH (He Ha CIIOBaX, a HA JICNIE) NPUHYUN CUCTEMHOCTU.
Takum 00pa3oM, MOXKHO BUIETh, YTO JAHHBIN MPUHIINI, PABHO KaK M CUCTEM-
HBII OAXO[ B LIEJTOM, SBJSIETCS TEM «KOHLENTYyalIbHBIM MOCTOM», KOTOPBII
MO3BOJISIET PEan30BaTh CUHTE3 IICUXOJOTMUECKOW TEOPUM JESITEIbHOCTU
u ncuxonornyeckoit Teopuun I1P. Ilonxon k mccnegoBanuto mporeccos 1P
JIOJDKEH OBITh HE «IPSAMBIM» M TaK CKa3aTh «JI0OOBBIM» (HO OIHOBPEMEH-
HO — U aHAJIUTHYECKHM), 4 IPUHLIUNHATIBHO UHBIM — OIOCPEACTBOBAHHBIM,
TOYHEE — desimenbHocmHo-onocpedcmeosannbim. «IIpeaMeTonieHTprudecKas
npu3Ma BUJEHUs (KOrna «B LEHTP» UCCIECI0BAHUS CTABUTCS CaM IPEIMET He-
MoCpenCcTBEHHO — mpouecch! [IP) nomkHa ObITh TpaHChOpMHUPOBaHA B «CH-
CTEMOLIEHTPUUECKYIO» MPU3MY BUICHUS (KOTJA «B LEHTP» HCCIEAOBAHUS
CTaBUTCsI LIEJIOCTHAsI CUCTEMA, B KOTOPOM caM IpeAMET IPEACTaBIEH B €ro

% B JaHHOM CBSI3U CIEyeT MOTIEPKHYTh, YTO JOCTATOUHO Clabast «CeH3HUTHBHOCTE Tpa-
JIMLMOHHBIX BAPUAHTOB TICHXOJIOTMYECKOH TEOPHUH JIESTETbHOCTH HOBBIM 1 HOBEHILIMM MCHXO-
JIOTHYECKNM JIaHHBIM (HaIpuMep, TOMy4YeHHbIM B PAMKaX KOTHUTHBHOW MCHXOJIOTMH M MeTa-
KOTHUTHBH3MA) BOOOLIE SBJISAETCS OIHON M3 OTIMYHUTEIBHBIX OCOOCHHOCTEH €e COBPEMEHHOTO
COCTOSIHUISL, KOTOPAst TAKKE OTHIOIb HE CBUJIETENBCTBYET O €€ KOHLICTTYAIIbHOM 3PEOCTH.
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pearbHOM M HeHAPYIICHHOM HCCIIeIOBATEIbCKAME POy PaMH, a 3HAUUT —
MaKCHUMaIIbHO MOJIHOM M Ooratom cozaepkanuem Buze) [123, 132, 136]. On-
HAKO JTO K€ O3HAUAeT, UTO 33 «HCXOAHBIA MyHKT» aHanm3a mporeccoB [1P
JTOJDKHBI OBITH B3SITHI HE OHM CaMHU — HEMIOCPEICTBEHHO U B TaK Ha3bIBAEMOM
«YUCTOM BHIIE», a peajbHas IESTEIBHOCTD U MOBEICHUE, 6 M 0Ji KOTOPBIX
oHM (POPMUPYIOTCS U GYHKIMOHUPYIOT U B KOTOPBIX OOPETAOT CBOM UCTHH-
HBIH BHJ U TTOJHOTY CBOWX ICHXOJOTHYCCKHUX 3aKOHOMepHOcTel. Hakonerr,
9TO e O3HAYaeT, YTO 0A30BOM M MCXOMHOW METOJI0I0THEH pa3padOTKU MPo-
onemsrt [1P momkHa BBEICTYITUTE METOHONIOTHSI CUXOTI0SUUECKO20 AHAU3A Oe-
AmenbHOCmU, a TI0JTydaeMble ITPH ero OCYIIECTBICHUH PE3yAbTaThl U TOJKHBI
COCTaBUTH CYIICCTBCHHO OOHOBJICHHBIN U CONEPKATECIBHBIA — 9K0I02UYECKU
6AUOHDBIL SMITUPUYECKHNA Oa3HC /I caMOi TIcuxosorndyeckoit reopuu [1P.

* %k ok

JeiicTBUTENBHO, KaK TTOKa3aJl ICUXOJIOTHYECKUN aHaIi3 OOIBIIIOTO YUC-
72 BUJOB MPO(eCCHOHANBHOM AeSITeNbHOCTUH®, B TOM YHCIIe — M YIPaBICH-
YecKol, peanbHasl KapTuHa mponeccos I1P B HUX oka3anach ropasmo Oonee
CIIOKHOHM W HEOZHO3HAYHOU, HEXKEITH 9TO MOXKHO OBLIO OXKHIATh Ha OCHOBE
CYIIECTBYIOIIUX OONIETEOPETUUYECKUX MpeNCTaBiIeHui. B yacTHOCTH, yKe
C CaMBIX TEPBBIX IIATOB HCCIIENOBAaHU OOHAPYKWIOCH SIBICHHE, KOTOPOE,
Ha MEPBBI B3NS, COBEPUIEHHO HE COOTBETCTBYET CIOKHUBIIUMCS B TEOPUU
peLIeHNH TpaJAUIIHOHHBIM MTPEACTABICHUSM O 0Aa30BBIX OCOOCHHOCTSX Opra-
Hu3anuu nporneccos 1P, Ho koTopoe mpu Oosee NTyOOKOM aHAIH3€ BCKPhIBA-
€T OJJHY U3 OCHOBHBIX 3aKOHOMEepHOcCTell opranuzauuu 1P B nestensHOCTH.
OHO COCTOHT B TOM, YTO nepebiM ¥ HanOoJIee 0OYEBUIHBIM PE3YIBTaTOM aHa-
JIM3a IeATENIbHOCTH BBICTYNAeT He UCToJb30BaHue npoueccos [IP (u ux pas-
HOBHJIHOCTEH ) B HEMIOCPENICTBEHHOH (hopMme, a sIBIIEHHE, B HEKOTOPOM CMBICIIE
npomueononodicuoe eMy. Ero CyImHocTh 3aKiIio9aeTcs B IPAMEHEHUH CyObeK-
TOM PA3JIMYHBIX CPEACTB U TPUEMOB, HAMPaBIEHHBIX HA TO, YTOOBI H30ekKaTh
caMoit HeobxoOumMocmu TIPAHATHS pelIeHus. MHage ToBOpSI, B pa3IIIHBIX 110
COJIEP’)KaHUIO BUAX JIEATEIbHOCTH M3HAYaJIbHO M C JOCTATOYHON BBICOKOM
CTETICHBIO OYCBHIHOCTH U SKCIUTUIIMPOBAHHOCTH HAOIIOMACTCS MOIIHAS, [T0-

7 AHAIM3UPOBAJICS ZOCTATOYHO MIMPOKHH CTIEKTP BHAOB MPO(ECCHOHATBHOMN AeSTEb-
HOCTH: OIIepaTopoB HedTenepepadaThIBAIOLIErO MPOU3BOICTBA (TEXHOIOTOB, AUCIIETYEPOB);
OIEPAaTOPOB COPTUPOBOYHBIX T'OPOK HA JKENIE3HOIOPOXKHOM TpaHcmopte; oneparopoB ADC;
OIEPATOPOB-KOCMOHABTOB; Psi/l BOAUTEILCKNX MPOdEecCHii; orepaTopoB-uCIbITaTeNei; onepa-
TOPOB CUCTEM BOSHHOTO HA3HAYCHMSI; TIPOrPAMMHUCTOB; JESTEIBHOCT JETCKUX U OOLINX XH-
PYPIOB; psiji BUJIOB YIIPABICHYECKOI M OPraHNU3allOHHON e TEeNbHOCTH U Ap. — BCEro Oonee
20 BuaoB (cM. 0030p B [110, 135])
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CTaTOYHO CTaOMJIbHASL M, KAK OKa3aJI0Ch, HAPACTAIOIIAs CO CTaXKEM (CM. Tak-
e JaHHBIC TIaBHI 5), TEHACHINS K UCKIIOUCHUIO — K 2IUMUHAYUU U3 CTPYK-
TYpBI JESITEIBHOCTH MPOLIECCOB MPUHATHS PELICHUS U K UX 3aMEHE IPYTHUMU
CpEJICTBaMU OpTraHU3aIMH JesITeIbHOCTH. HanmoMHUM, 4TO MOHATHE IMMHU-
HATUBHOTO ITOBECHUS yrKe OBLIO MTPEAMETOM HAIIIETO PACCMOTPEHUS, B CBSI3U
C 4eM MpeNCTaBICHHBIC B HUX MaTepuabl HEOOXOIUMO YUUTHIBATh U B XOJI€
MIPOBOIMUMOTO 37IeCh aHalm3a. bojee Toro, OH MO3BOJSIET YIIyOUTh U NeTa-
JU3UPOBATh Pa3BUTHIE B HUX MPEJICTABICHUS O CYIIHOCTH U JIETEPMHUHAHTAX
TAHHOTO ToBeneHus. JleiicTBuTENbHO, Yyke (PEHOMEHOJOTHYCCKH MOXKHO
BUJIETh, YTO CYOBEKT OOBIYHO pacCMaTPUBAET MPHUHATUE PEIICHHs KaK OJHO
U3 HauOOIIee HedicenamenbHblX CPEACTB OPTAaHU3aIIH S TEIFHOCTH (CKOpee
BCET0, M3-32 MHTHMHO CBSI3aHHOTO C HUM PHCKa) U UCIONB3YET €ro, Kormaa
QpyTHE CPEICTBA JINO0 HEBO3MOXKHEI (HAIIPUMED, H3-3a Ae(hUINTA BPEMCHH),
6o He cpadaThIBalOT (MHOTOKPUTEPUATBHOCTb 3a/1a4l, HECOTIOCTAaBUMOCTh
KpUTEPHEB H JIp.).

Ota TeHJeHIUs (SIBICHHE DITUMUHAIINN) B €CTECTBEHHBIX YCIOBHUSIX OKa-
3bIBa€T OYEHb CUJILHOE BIMSHHUE KaK Ha JUHAMUKY M PE3YyNbTaTbl IeATellb-
HOCTH, TaK U Ha ee CyObEKTHUBHBIC XapaKTepUCTUKH. Boiee Toro, Bompexu
cBOCH (DYyHKIIMOHAJIBHOW HampaBlIeHHOCTH (yCTpaHeHHWto mporeccoB [IP
U3 JICSITEIBHOCTH), OHA ITyOOKO M OPTaHUYHO CBS3aHA C MPUHATHEM pellie-
HUS KaK IICHXOJIOTMYECKUM sIBJIeHHEM. [[eno B TOM, 4TO, BO-NEPBBHIX, OHA
UMU N0pOH#COeHa; BO-BTOPHIX, OHM OKA3bIBAIOT CYIIECTBCHHOE BIUSHHE Ha
(dbopMupoBaHre BaKHEHIIIEH cocTapstoriel mporecco [P — cyObekTHBHO-
ro mpejcTaBneHus o 3agade [1P; B-TpeTbux, ¥ 3TO TNIAaBHOE, OHU CaMH SIBIISI-
I0TCSI OTHOU 13 (popM, TIpaBaa, OU4CHDb CHICIH()UICCKOMN, IPHHSATHS PEIICHHS.
JleficTBUTENBHO, OTKA3 OT PEUICHUS TAKKe JIOMKEH OBITh MOHAT KaK CBOEO-
OpasHoe pemenue, a BeIOOp «I1P-m36eraromeit» cTpaTernn — 3TO TOKE 6bi-
00p. IMEHHO 3TH «PELICHUS O PEIICHUSIX)» WIH «PEIIESHHSI BTOPOTO TOPSIIKa»
U COCTaBJIAIOT CyTh AJIMMHHATHBHBIX siBlIeHui. [TocpencTtBoM Takoro pona
METapelIeHni MPUHUMAETCS PEIlIeHHe TaK CKa3aTb «BTOPOTO TMOPSIKA» —
UATH HA MIPUHATHE KAKOT0-TM00 KOHKPETHOIO PeIeHUs], MU )K€ MoCTaparhb-
Csl YUTH OT HET0. DTO «PEIICHUE O PEIICHUIY, PEIICHUE «BTOPOTO MOPSAKAY,
mo4yeMy, COOCTBEHHO, OHO 0003HAYAETCSI TOHSATHEM METapCIICHHS.

VYKa3aHHas TEHAEHLMS — CBOErO poOla ISIUMUHAMUGHOe TIOBEIEHHUE
(TO ecTh MoBeleHNe, HAIIPABIEHHOE Ha MUHUMHU3ALUIO aKTOB IIPUHATHUS pe-
IICHHUS B JICATEIBHOCTH) B €CTECTBEHHBIX YCJIOBUSAX OKa3bIBAET OYECHb MOIII-
HO€ BIIMSHUE HAa MHAMMKY U PE3YJbTaThl JESTENbHOCTH, a TAaKKe Ha ee
CyOBeKTUBHBIE KOPPENSTHI (HampuMmep, HampsbkeHHOCTh). bomee Toro, kak
YK€ OTMEYaloCh BBILIE, BONPEKH CBOEMY HM3HA4aJlbHOMY CMbICTy (ycTpa-
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HCHHIO TPOILECCOB MPUHATHS pEIICHHS W3 JCATENFHOCTH), OHA TIIYyOOKO
Y OPraHUYHO CBsI3aHAa UMEHHO C 3TUMHU MIPOLECCAMHU, TTOCKOIbKY, BO-TIEPBBIX,
HUMH TOPOKICHA; BO-BTOPBIX, OKAa3hIBAET CHIIBHOE BIMSHHE HAa (POPMHUPOBA-
HUE CyOBEKTUBHOIO MPEACTABICHUS O 3aj[a4e BhIOOpA; B-TPETHUX, CAMO ATO
MOBEJICHUE €CTh HE YTO MHOE, KaK Pa3HOBUIHOCTb MPUHATHUS PYLLIEHHS, TaK
KaK, peajmsylo ero, CyObeKT pewiaenm UITH eMy Ha BIOOpP MIIM MOMBITATHCS
yiitu ot Hero. IlocpencTBoM Takoro poja MeTapellieHuil TpUHUMAeTcs pe-
IICHHE TaK CKaszaTh «BTOPOTO MOPSAKAa» — UJATH Ha MPHHATHE KAaKOro-THO0
KOHKPETHOI'O PelleHUs], WM K€ IOCTapaThCsl YUTH OT HEro. 70, IOBTOPSIEM,
«pelIeHUE O PEIICHUNY, PEIICHUE «BTOPOTO MOPSAKa», T0YeMy, COOCTBEHHO,
OHO 1 0003HAYAETCSI MMOHATHEM METapCIICHHS.

Mexay TeMm, B TPAAUIHOHHON TEOpUH PELICHUH 3TO SBICHHE HE 00-
Hapy’>KUBAeTCs U HE aHAIU3UPYETCs. DTO BIIOJIHE 3aKOHOMEPHO, IMOCKOJIbKY
B JaHHOM Teopuu mnpoueccsl IIP uccnenyrores, xak npaBuUiIO, BHE CTPyK-
Typbl JAEATENbHOCTH, AHAJUTHYECKU. Takoil Moaxox HE MOXKET oOHapy-
KHUTh YKa3aHHOE SIBIICHHUE B CHIJIy CBOCH HMCXOJHOW OpueHTamuu. beuio ObI
BMECTE C TEM HENPAaBOMEPHO YTBEP)KAATh, YTO SBJIEHMSA, YACTUYHO CXOJ-
HBIE C DITUMHHATHBHBIM TIOBEJICHHUEM, BOOOIIE HE PacCMATPUBAIUCH B IICH-
XOIIOTHYECKUX paboTax. Hampmmep, oTMedaroTcsi Takwe CpencTBa yXona
OT HEOOXOJUMOCTH B TPUHATHHU DPEIICHHs, KaKk H30eraHue CUTyallil oT-
BETCTBEHHBIX PEIIEHU; MaKkcuMasbHas OTTSKKA PEILIEHWH BO BPEMEHH;
MOJIMEHA CAMOCTOSITENILHOTO PELICHUS] HEaJIeKBATHBIM MOMCKOM ajJropuTMa
(«32aJIrOPUTMU3UPOBAHHOCTEY» JESITEIbHOCTH); TEHIEHIMS K Iepesoie-
HUIO pelieHui Ha Apyrux jaun [144, 159, 164, 165. 202, 208 u nap.]. Cne-
JIyeT, OJIHAKO, MOAYEPKHYTb, YTO, BO-TIEPBBIX, BCE 3TU SBIEHHUS paccMa-
TPUBAIOTCS BHE CBSI3U C ICUXOJOTHUECKOW TeopHel pelieHuid, BooOIe BHE
CBS3U C M3YUYEHHUEM IPOLECCOB NPHUHATHUSA PEIICHHUS; BO-BTOPBIX, NepeueHb
U pa3HooOpasue 3TUX SBJICHUH, OTMEUCHHBIC B JIMTEPAType, HEJb3s CUU-
TaTb NOJHLIMU; B-TPETHUX, OHU HE OOBEAWHECHHI B KAYECTBCHHO OIHOPO-
HYIO 2pynny, TOCKONBKY 3a X Pa3HOOOpasHeM HE PACIO3HAHO CXOJCTBO
X (YHKIMOHAJIHHOW HAINPaBICHHOCTH, BCE OHM HE CHUCTEMATH3HPOBAHBI
1 He knaccuduiupoBanbl. OJTHAKO €CTh OCHOBAHMS CUUTATh, UTO ATH SIBIICHUS
B TaKOH K€ Mepe JOJDKHBI OBITh IIPEIMETOM H3YUCHHS TCOPUH PEUICHUH, KaK
U Teopuu JeaTeNlbHOCTH. OHM BBICTYMAIOT KaK Obl OMOCPEIYIOIIUM 3BEHOM
MEKIY CTPYKTYPOH AEATEIHHOCTH U MIPOIlecCaMy BEIOOpa B HEH.

KonkpeTHble cpencTBa 37IMMHUHATHBHOTO MOBEACHUS, KakK IOKa3aHO
B [110, 135], nomkHBI OBITH TOMAPa3/IeICHBI HA TP OCHOBHBIC KaTErOPHHU:
ajZIeKBaTHbIC, HEaJeKBaTHbIC, CUTYaTHBHO-3aBHCUMBIEC (CM. TaKKe IJIaBy S).
K aodexsamnvim cpeocmeam snumunayuu, B 9aCTHOCTH, OTHOCATCS: cOOp
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3aBeIOMO HM30BITOYHON WH(OPMALUK B LEIIX IOITOTOBKH K BO3MOXKHBIM
CUTYaIUsIM BBIOODPA; MCIIOIB30BAHUE CTPATETHH M CIOCOOOB AEATEIBHOCTH,
MUHAMHU3UPYIONIAX KOJMYECTBO MOTCHINAIBHBIX CUTYyallnil BEIOOpa; hopMHu-
POBaHUC MPEACTABICHUA O CUTyalluu PCUICHUS B CXEMATU3UPOBAHHOM BHUJIC
3a CYeT ee YIPOUICHUS U a0CTParHpOBaHMs OT Psla €€ MapaMeTPOB; BBIXOI
U3 CUTYaIMi IOCPECTBOM 00paIIeHHsI K «HH(GOPMAIHUH T10 3aMPOCy»; Mpe-
BUICHUC BOZHUKHOBCHUS CUTYAIHH PEIICHUS U YIPEKIAfoIIee MePeCTPYKTY-
pUpOBaHNEC HOPMATHUBHOTO criocoba ACATCIIBHOCTU B LEJIAAX UX TPEAOTBpAIic-
HUSI;, IeKBaTHOE OTCPOYMBAHUE PEUICHUS C LENBI0 cOOpa JOMOTHUTEIEHON
unopmanuu. K neaoexeammnviv cpedcmeam snumunayuu ClIexyeT OTHECTH:
HEOCO3HAHHOE «HE3aMCUaHUE» CHUTYAIH, SBIIOMINXCS OOBEKTHBHO HEO-
MPCaCICHHBIMA U Tp€6yIOH_[I/IMI/I pean3annu MpoueCCOB MPUHATUSA PCIICHUSA
(HampuMep, BCIEACTBUEC HEC(hOPMHPOBAHHOCTH CHOCOOOB MOTYYEHUS TIPO-
(eccroHanbHO BaXKHON MH(MOPMAIMH WU XK€ MO MPUYUHE ACHCTBUS IICH-
XONIOTHYECKHX 3aIlUT»); HEaJeKBATHOE 3aTATUBAHUC PCIICHHI; M30eraHue
CUTYaIli pelIeHus myTeM BbiOopa Hed(h(hEeKTUBHON CTpaTeTUH JESITENbHO-
CTH; NIEPENIOKEHNE PELIEHUH Ha JIPYrux JIML,; JEHCTBUE 10 HEAJEKBATHOMY
JAHHOW CHUTYallMH aJTOPUTMY B3aMEH BBIPAOOTKH CAMOCTOSITEIILHOTO perle-
HUSI; OTKa3 OT PEIIeHHs U MTACCUBHOE OXKHIAHUE «CaMOPa3pPEUICHUsD CUTya-
U IPUHATHC. B mnane ananuza HCAICKBATHBIX CPEACTB SJIMMUHAIUN OBLTH
BBCJICHBI TAKXKe IOHITHS «IIapIUAIBHBIX» W «3aMEHIAIONINX» PEIICHUN
[110]. «[TapumanbHOe» penieHre XapakTepu3yeTcsi TEM, YTO B €ro pe3yJibTa-
TE€ TMPOUCXOAUT HE TOITHOE, & YACTUIHOE pa3pelIeHNe HCXOMHOU MPOOIeMBl;
MIOZT «3aMETIAlONIIM) PEIICHHEM TOHUMAETCSI TAKOE PEIICHNE, B KOTOPOM aKT
BBIOOpPA, XOTS M UMEET MECTO, HO COOTHOCHTCSI HE C CYIIECTBOM OOBEKTHB-
HOI TIpoOJIeMBI, a ¢ €e BTOPOCTETICHHBIMH, HETJIABHBIMHU acriekTamMu. Kpome
TOTO, CYIIECTBYIOT TAKXKE H CUMYANUBHO-3A8UCUMblE CPEACTBA DITMMUHALIUH.
Ux a¢pdexruBHOCTD (M BOOOIIIE — aICKBATHOCTD) ONPEIENACTCS COJCPKAHU-
eM U crenu()UKON aKTyallbHO CKJIaIBIBAIOIICIHCS, TO €CTh KOHKPEemHOU Ies-
TEILHOCTHOM CUTYyaluu. Ounu MMO3TOMY (B ACIICKTC UX BJIMAHUA Ha OCATCIIb-
HOCTB) SIBIISIIOTCS. HE aOCOJIOTHBIMU — OICHOYHBIMU, & OMHOCUMETbHbIMIL
TOYHEC — ACATCIBHOCTHO-OTHOCHTCIIbHBIMU. Bcest aTa — OoxXapaKTepnu30BaH-
Hasl BBIIIE U JOCTATOYHO Ooratasi, pa3BepHyTas (peHOMECHOJIOTHS, CBSI3aHHAS
¢ MpoIeccaMH MeTapelieHuid, 0e3yCIIOBHO, HE MOXET ObITh HTHOPHPOBaHA
MPU PACKPBITHH TPOLECCYATBHO-TICUXOIIOTHUECKOTO CONCPIKAHUS NeSITENb-
HOCTH (CM. puc. 6.1).
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DIIMMHUTATHBHOE TIOBCJICHHUE

Jlnanocrrbie OnepauyoHHbIe HesrensHocT-

cpezcTBa HBIE (haKTOPEI

JIeTepMH-
HaHTBHI

CuryaluoHHO- JlesTenbHOCTHO

AJieKBaTHBIC HeanexBarubie
3aBUCHMBIC crienuduIecKkue

Puc. 6.1. OcHOBHBIEC KaTETOPHU CPEICTB HTUMHUHATUBHOTO MTOBEACHUS

[anee, xak OBUTO TIOKAa3aHO B IVIaBE 5, BRIPAKCHHOCTH STHX SBJICHUIM, UX
@yHryuonanbras pons B PEryALIN ICITCIBHOCTH 803pacmaen B 3aBUCHMO-
CTH OT CTCTICHH OCBOCHHOCTH JICSTENFHOCTH. Ha HauambHBIX 3TarmaX OCBOCHUS
CyOBEKT, KaK MPaBUJIO, €II¢ HE B COCTOSIHUM MPEIBUJICTh BOSMOKHOE BO3HHK-
HOBeHue cutyanuii [1P, mporao3npoBate UX U IHOO0 TOTOBUTHCS K HUM, JTHOO
npeaoTBpalarb ux. Ha Gonee MPOABUHYTBIX 3TallaX OCBOCHUS ACATCIIbHOCTU
TaKoe «IIaCCHBHOE» pearnpoBaHUC Ha BO3HHKHOBeHWE cutyarwid [1P Tpamnc-
dbopmupyercs B axmueroe uzbecanue curyarmid [1P, 3ameny mponeccos TIP
WHBIMH, KaK IPaBWIO, Ooliee HAIEKHBIMH CpPEICTBAMU OpPTraHHM3aIlHd Jes-
TenpHOCTH. TakuMm 00pa3oM, c(hOPMUPOBAHHOCTH SIMUMHUHATHBHBIX CPEICTB —
OYEHb BaKHBIH ITOKA3aTeNb CTEIICHH OCBOCHHOCTH IESATEILHOCTH, YCIOBHE €€
HaJISKHOCTH U 3¢ dekTuBHOCTH. OHAKO HA (hOHE 3TOI 00I1Ieil 3aKOHOMEPHO-
CTH 0OHAPYKUBAIOTCSI YCTOMUYHBBIC UHOUBUOYAIbHbIE PA3IUYLs B MEPE BBIpa-
JKCHHOCTH SJIMMUHATHBHOU TCHACHIMHU, B CBA3U C YEM HeO6XO,Z[I/IMO pasiin-
9aTh J]Ba THIIA CTPATETHUH OPTaHU3AINHU NESITEITBHOCTH — «QIMMHUHATHBHYIO»
U «HENIMMHUHATUBHYIO». JIuIa, yCTOMYMBO IPEAIOYUTAIOIIUE IEPBYIO U3 HUX,
XapaKTepU3yIOTCsl MAKCHMAIBHBIM CTPEMIICHHEM K ITPOTHO3MPOBAHUIO, K BO3-
MOXHO 00J1e€ MOJTHOMY MPEI0TBPAIIECHHIO U (MITH ) N30€TaHUIO YKe BOSHUKIIINX
curyanuii [1P. [loaToMy 0HI MOTYT OBITH 0003HAYEHBI KAK «THITOITPOOIEMHBIC)
UHAMBUIBL. JIMIa, TpeArnoyuTarole BTOPYK CTPATEerHio, HECKOJIBKO JIerde
BKJIIOYAIOT B JIEATCIBHOCTH Iporecchl [IP, He MCIombp3yIoT CTOMb MIMPOKOTO
KpyTa CpeACTB MHMMHUHAINHN, KaK 3TO OBIIO B ClIyyae IEpBOroO TUIIA CTPATETHit
(B cruty 4ero, OHH MOTYT OBITH 0O03HAYCHBI KaK «THUIIEPIIPOOICMHBIC) WHIIH-
BuzIbl. Ha OCHOBaHMM CKa3aHHOTO TOSBISIOTCA OCHOBaHUs Juisi AuddepeHim-
aluy cneyuguyecku ASTETEHOCTHOTO TTApaMeTpa UHOUBUOYATbHO-CINUIEBbIX
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pas3nnuuii B peanuzanuu mnpoueccos [1P o Mepe BbIpakKeHHOCTH JIMMUHATHB-
HOH TeHAeHIMH. J|aHHBII apaMeTp, Kak 1 JIF000i HHOI NHINBUAYaIbHO-CTH-
JICBOM MapameTp, He IPOSIBIISICTCS CYIIECTBEHHBIM 00pa3oM B pe3yIbTaTHBHBIX
[I0KAa3aTeJsIX JESTEIbHOCTH, @ OTHOCUTCS, IPEUMYIIECTBEHHO, JIUILb K €€ 1po-
yeccyanvhot (CTpaTernalibHOW) CTOPOHE.

Kpome Toro, ObUIO yCTaHOBIEHO, YTO B OCHOBE BBIJICIICHHBIX THIIOB
JIeKaT pa3Hble «CUMITOMOKOMIUIEKCHI» HMHIUBUAYaJbHBIX KadecTB (pas-
JMYHBIC UX CTPYKTYPBI, pa3HOPOAHBIC MO Kputepuro) [135, 136]. Hus mum,
MPUICPKUBAIOILUXCA «IIIUMUHATUBHOW» CTpAaTeruu («rUMONPOOIEMHBIX)»
WH/IMBHJIOB), 3TO OTHOCUTEJIHO 0OJiee BBICOKOE Pa3BUTHE TaKUX KauecCTB,
KaK MHTEPHAJIbHOCTh, CAMOKOHTPOJIb, J0JIFOBPEMEHHAs TaMATh, HEUPOTHU3M,
a Take ¢aktop («BbICOKOEe paboyee HampspDKeHHE») To metonuke 16PF
P. Karrena. s nuu, npuaep>KuBarolIuXcs «HENMMMUHATUBHOM» CTpaTeruu
(«rUreprnpoOIeMHBIX» HHIUBUIOB), 3TO, MPEXKAE BCETO CICAYIONINE Kaue-
CTBa: KCTEPHAIBHOCTb, CKOPOCTHBIE MapaMETPbl HHTEIIEKTYaJIbHBIX OIlepa-
IUH, SMOIMOHAJIbHAS CTAOUIIBHOCTH ONepaTuBHAs MaMsaTh. Takum oOpaszom,
WHAMBUIYyaJbHO-CTUIIEBBIE pa3inuus npoleccoB IIP B nestensHOCTH Ompe-
JIENISIOTCS HE KAaKUM-TTHOO0 OTHUM CBOMCTBOM (MJIM UX aJIMTUBHON COBOKYTI-
HOCTBIO), a ABJISIIOTCS CIMPYKIYPHO-00YCI1061EHHbIMU.

B cBsi3u ¢ 3TUM Ba)xXHO, Ha HAIll B3MJISAJ, 0CO00 MOAYEPKHYTh, YTO Ta —
JEHCTBUTENBEHO, OOHAPYKHUBAIOMIASCS B XOJIE IMCUXOJOTHUYECKOTO aHAIH3a
JIeSITENTIbHOCTHU (M TIOBCETHEBHOTO MOBEJICHHSI) OYCHD IMPOKAs MPEICTABIICH-
HHOCTb M Ba)KHas pOJb YKa3aHHBIX SBJICHUH SKCIUIMLUPYET UX HUCTHUHHYIO
3HAYUMOCTH JJIsl MX opranu3anui. OHU paCKPhIBAIOTCS B KAUYECTBE OYEHb 00-
MIUX |, TI0 CYIIECTBY, (PYHIAMEHTAIBHBIX SBICHAHN (2 YACTHYHO — MEXaHU3-
MOB) TaKoi opraHu3anuu. [l BBISBICHUS ATOH POJIM HEOOXOIMMO, OJTHAKO,
3anIAHYTH 32 MX (DEHOMEHOIOTHYECKH «(aca U IMOIBEPTHYTh HX aJICKBaT-
HOM KoHuenTtyanuzanuu. OHa, B CBOIO OYepe/lb, BO3MOXKHA JIMIIb C MO3ULINN
CUHTE3a TEOPUH PEILIECHUHN U TEOPUU ACATEIBHOCTH COCTOUT B CIEAYIOLIEM.

C 3THUX MO3MIMH BCE yKa3aHHbBIE SIBICHUS PACKPBIBAIOTCS, BO-TIEPBBIX,
KakK, XOTsl U O4YEHb CIICIA(PIUICCKAE, HO BCE JKE MMEHHO KaK IPOLECCH BHIOO-
pa — OTHOCHUTENBHO TOT0, UATH Ha peanu3anuto npoueccos 1P unu xe nomnsl-
TaTbCsl YUTH OT HEro, TO €cTh Kak memapeutenusi. OHU, OHAKO, CYILECTBYIOT
1 00HAPYKUBAIOTCS JINIIH B KOHTEKCTE IIETIOCTHOM JICSITEIBHOCTH — €€ CHCTEe-
M€ U BBICTYNAIOT KaK HEOOXOJUMbIE ONEpaLMOHHbIE CPEINCTBA OPraHU3al|H.
«3a mpeaenamMm» AESTENFHOCTH (M TIOBEACHHS) OHH HE CYIIECTBYIOT U, COOT-
BETCTBEHHO, HE OOHApy)UBaIOTCs. B cuctemMe AeATeNbHOCTH OHU BBICTYTIAIOT,
TakuM 00pa3oM, B KaueCTBE CBOCOOPA3HOM npespaiyeHHoU (opmbl IPOLIECCOB
I1P. B 5TOM 1 3aKJIF09aeTCsl UX HCTUHHAS CIIEIM(DUIHOCTD U TPYITHOCTD HX pac-
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MO3HAHUSI MMEHHO B KaueCTBE Pa3HOBUIHOCTEH IMPOIECCOB BEIOOpa. MOXKHO
BUJICTh TaKXe, YTO OHA NPEOONICBACTCS JMIIb C MO3ULIUH AESTEIbHOCTHO-
OITOCPEACTBOBAHHOTO, TO €CTh, IO CYIIECTBY, CHCTEMHOTO UCCIICIOBAHMSI ITHX
MIPOIIECCOB — IMPU UX PACCMOTPEHUH B KaueCTBE OOBEKTUBHO HEOOXOAMMBIX
KOMITOHEHTOB [IEJIOCTHOW CHCTEMBI e TeIHHOCTH.

Bo-BTOpBIX, ¢ 3THX MO3UINI HECKONBKO MO-HOBOMY U Oosiee 00BEMHO
PacKpbIBacTCsl M HCTUHHASI IETePMUHAIIOHHASI pOITb TiporieccoB [1P mo otHo-
IICHUIO K OPTaHMU3aIUU ACSITENBHOCTH, a TAKKe K 00ECIEUECHHIO €€ pe3yabTa-
TUBHBIX TapaMeTpoB. OOBIYHO ATy POJb IPHHATO PACCMATPUBATH CIICIYIOIIIM
o6pasom. [Iponecc I1P nmeeT Te unu nHbIE COOCTBEHHBIC PE3YIbTATUBHEIC Ma-
paMeTpbl — OH MOXeT ObITh JTOO OoJiee, MO0 MeHee ycrermHbM. OTHOBpe-
MEHHO OH, €CTECTBEHHO, BKJIIOUCH B COCTAB JAEATECIBHOCTH KaK OIHO U3 HE0O-
XOIMMBIX U, O0JIee TOTO, PEIIAOMINX ONEPAHOHHBIX CPEICTB €€ PeaTn3alry.
Tem caMbIM U €10 Ka4eCTBEHHbIE XapaKTEPUCTHKU HEIOCPEICTBEHHO BIIUSIOT,
a HepemKo — W MPEHONPEHCIIIIOT OOIINe PEe3yIbTaTHBHBIC MapaMeTphl BCei
JeaTenbHOCTH. Bee 310, pasymeercs, cpaBemnBo. OHAKO TOIBKO K 3TOMY
peanbHast poib mporeccoB [IP me cBomures. Jlemo B ToM, 9TO, Kak MOKa3aHO
Bhime, mpouecchl [1P, oOmamasi cBOeoOpa3HOM «OTPHUIIATEIBHONW BaJICHTHO-
CTBIO», CTUMYIHPYIOT CYOBEKTa MPOSBILTH TCHACHINIO K X BO3MOXKHO 00-
Jiee MONTHOMY HCKITIOYCHHIO (IIMMHUHAINN) U3 JICSITCIBHOCTH, TIOCKONBKY OHU
OOBEKTUBHO COIPSDKEHBI ¢ M3BECTHBIM, & YacTO — M HEMaslbIM prckoM. OHI
HE SIBJISFOTCSI I09TOMY ONTHUMAIILHBIMH CpeIcTBaMHU ee oprann3aniu. CyOobekT,
B CIJTy CKa3aHHOTO, BBIOMpAET U (WITH) (OPMHUPYET TAKHUE CTPATETHH U CIIOCO-
OBl peanm3aru AesTEeNFHOCTH (BOOOIIE — CTPEMHUTCS K TAaKOi ee opraHusa-
IIMX U K TAKOH €€ CTPYKTYpe), KOTOPBIE ITO3BOJLUTH OBl TOCTUTaTh UMEHHO ITO-
r0 — MUHUMH3UPOBATh (DYHKIMOHAJIBHYIO posib B Hel mponeccos 1P Oqaum
W3 KOHKPETHBIX TPOSIBICHUI ATOTO SIBISIETCS, B YACTHOCTH, YK€ OTMECUCHHAS
BBIILIE TPsIMasi CBS3b «THIIONPOOJIEMHOr0» CTHJISI OPTaHU3aIMU JIeSTeIbHO-
CTH C BBIOOPOM U TIPEANOYTEHHEM aKTUBHOW (yIIPEeKIalomieii) cTpareru pe-
aNu3aluy JICSITENTPHOCTH YIPABICHUYECKOro THia. Metadopruecku BhIpaxka-
SCh, MOKHO CKa3aTh, 9TO Tporecchl [1P kak ObI «BBIIABIMBAIOTY) caMU ceOst
u3 o01meil opranu3anuy ASSITENEHOCTH IyTeM BeIOOpa U (Min) (POPMUPOBAHUS
TaKUX CTPATeTHil ee pealn3alny, a B KOHCYHOM CYeTe, — M TaKOH €€ CTPYyK-
TYPHOI OpraHM3aniy, KOTOpas MHHMUMH3UPOBaja Obl MX (YHKIMOHAIBHYIO
poixs B Heil. TeM caMbIM OHH OKa3bIBAaIOT Ha HEC — M Ha ee Ipolece, U Ha ee
PE3yIBTaTHBHYIO CTOPOHY BIHMSHHE COBEPIICHHO MHOTO THIA, HEXEIH 3TO
MPUHATO CYUTATh TPAAUIMOHHO. OHU BIHSIOT HA HUX yXKE HE TOIBKO IPSIMO,
a OIMOCPENCTBOBAHHO: ((PEKTUBHOCTh ACATENBHOCTh BBICTYMAET MPH 3TOM
y)Ke He B KauecTBe MpsiMOil (yHKImH kadecTBa mporeccos [1P, a B kagecTBe
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(YHKIMH OT MepBI X TPEICTABICHHOCTH B OOIIEH CTPYKTYpe NEeATEeTbHOCTH.
UYem 3Ta Mepa HIKE (€CTECTBEHHO, B M3BECTHBIX MpejeNnax), TeM 3(h(eKTUB-
HOCTb, a IJIABHOE, — HAIEXKHOCTh AEATENbHOCTU Bbllle. Ha ocHOBaHMU Bcero
CKa3aHHOTO C JOCTATOYHON CTENEHBIO OUEBHHOCTH SKCIUIMIUPYETCSI 0CO-
0as W OUeHb Ba)kKHAsl, HA Hall B3NIAN, (yHKIUA nponeccos [1P B opranmsa-
MY AEATENBHOCTH (M, COOTBETCTBEHHO, B OOCCIEUCHHUN €€ PE3yNbTaTUBHBIX
napaMeTpoB — cmpykmypooopasyiowas. Ilpoueccsl IIP oka3bBatoT BIusSHNE
Ha Pe3yNbTaTUBHBIC APaMETPHI ISSITCILHOCTH HE TOJIBKO MPSIMO U HETIOCPEa-
CTBEHHO, HO U Yepe3 JETePMHUHALUIO UMH (TOUHEE — CyObEKTUBHON TEHJIEH-
IIMel UX UCKIIOYCHHS U3 JICSITEBHOCTH) TAKOH CTPYKTYpBI €€ OpraHU3aluH,
KOTOpast TO3BONMIIA OBI IOCTHYB 3TOTO — MUHUMHU3MPOBATh MX (DYHKIIMOHAI-
HYIO POJIb B HEH. JTO — XOTS U OoJiee CIOXKHBIN (B TOM 4HCHE, U JUI €ro 00-
HApY>KEHUs] U MIOHUMAHMUS), HO, HE MCKIIIOUEHO, M OoJiee CyLeCTBEHHbIH THUIT
JIETCpPMHUHALIMOHHOTO BIUSHUS mpouieccoB 1P Ha nesTensHOCTS.

C TOYKM 3peHHsI IPEJCTABICHHBIX BbIIIE PE3yAbTATOB CTAHOBUTCS OUe-
BUAHOW erie OOMbIIas, HEKEIH 3TO MOJIaracTcsl TPAAUIMOHHO, CIOKHOCTh
OpraHU3aluy JEeITeNbHOCTH. JIe0 B TOM, U4TO B 9TOM OpraHU3aLuH «CTaIKH-
BAIOTCS U MEPEIUICTAIOTC» ABE 0o0Imue no (GpyHIaMEHTaIbHOCTH UX 3HAYH-
MOCTH, HO IMaMETPaIbHO MPOTHBOMOIOXKHBIE MO IICUXOJIOTHUECKOMY CMBIC-
Jy TCHACHIMM, HOCSIIUE INPU 3TOM OAWHAKOBO OOBEKTHBHBIH XapakTep.
IlepBas — 3TO yKe paccCMOTpEeHHas BBIIIC TEHICHIMSA CyOBEKTa K IIMMH-
Hanuu npoueccoB [IP u3 cTpyKTypsl ACATENPHOCTH M K MHUHUMM3ALUH HX
(yHKIMOHAIBHOH PONIN B ee opranu3aniy. OfHAKO 3Ta TeHCHIINS SBIACTCS
B TAaKOH K€ CTENEHH CYObeKMUBHO-JICeNamenbHOl, B KOTOPOH OHa BBHICTY-
naeT OAHOBPEMEHHO M KaK 00beKmugHo-Heocyujecmeumas B TOJIHON Mepe.
Cutyanuu BeIOOpa, XOTS U MOTYT OBITh MUHUMHU3HUPOBAHBI B AEATEIBHOCTH,
IpUYEeM, — JOCTATOYHO PAJUKAIBHO, BCE e MOJHOCTBIO, TO €CTh IPUHIIUIH-
aIbHO HEyCTPAHUMBI U3 Hee. B pesynbTare u BCs ACATENBHOCTD pa3BepThIBa-
eTcs «B TIPOCTPAHCTBE», 00PA30BAaHHOM JIBYMS «IIONIOCAMI»: CyOBEKTHBHON
SIIMMUHATUBHOW TEHACHIMEH W OOBEKTHMBHON HEYyCTPAaHMMOCTBIO CamMOro
IpeaMeTa ATOH auMuHanuy — cutyauuit [P 1, cooTBeTcTBEHHO, TPOLECCOB
BbIOOpa B HUX. OTHOBPEMEHHO 3TO M OJHO M3 OCHOBHBIX IPOTHUBOPEUNIii, JTe-
JKallUX B OCHOBE Peaau3aluy AeSITEIbHOCTU: TOT 00bEKTHBHBIA AaHTArOHU3M,
KOTOPBIH BBICTYIIAET OTHUM U3 OCHOBHBIX (DAKTOPOB, ANHAMU3UPYIONIHX JCs-
TETBHOCTH U, COOTBETCTBEHHO, JIEXKAIINX B OCHOBE BCEl ee (PyHKIIHOHAIBHOI
JTUHAMUKH.
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% %k %k

[cuxomormueckuii aHATN3 AEATCIHLHOCTH B aclekTe (pyHKIHOHAIEHON
ponu B ee opranuzaiuu nporeccos I1P mo3Bomnsert, nanee, BBIIBUTD CIIE ONHY
JIOCTaTOYHO 3HAUYMMYIO, 110 HAIIeMy MHEHHIO, 3aKOHOMEPHOCTh, CYTh KOTO-
poil 3aKirouaeTcst B cieayrolieM. Tak, IpeAcTaBiIsIeTcs BIIOJIHE OYEBUAHBIM
(o kpaitHeit Mepe, Ha TePBEII B3IIIS), YTO BO BCEX TEX CIydasx, Koraa ¢e-
HOMEHBI U CPEJICTBA AIIMMHUHAIINN, PACCMOTPEHHBIC BhIIIE, «HE CpadaThiBa-
10T» (TO €CTh OKa3bIBAIOTCS JINOO HETOCTATOYHBIMH, JINOO IAalOT «OTpPHIIA-
TEJIBHBII Pe3ysbTar), CyObEKT BHIHYKIACH UATH HA PEaIH3alUIo POLIECCOB
I1P. MlHOTO BBIXOJA MPOCTO HE OCTaeTcs (Aaxke — o omnpenenenuo). Kpome
TOTO, MPEJCTABISACTCS CTONb XKE OYEBHIHBIM, UTO 3Ta pealn3alys JOIKHA
OCYILECTBILTHCS IO TAKOMY «CIIEHApHUIO», KOTOPBIH ITOAPOOHO OXapaKTepH-
30BaH B MICUXOJIOTMYECKON TEOPUH PEIICHUH 1 3aKPEIJIeH B IPECTABICHUAX
0 TaK Ha3bIBAEMOU «KaHOHWYECKOW (hopme» BriOOpa [142]. CormacHO 3TUM
MIPEJCTABICHHUSIM, CYIIIHOCTh TaKOH — «KaHOHHYECKOW» (HOPMBI MPOIIECCOB
TP cocrout B cinexytomem. CyObeKT ITpH BOZHIKHOBCHUH CUTYAIIH HEOIpe-
JIEJICHHOCTH U HEBO3MOXKHOCTH JICHCTBOBATh B HUX TI0 U3BECTHOMY CTIOCO0Y
peanu3yeT TaK Ha3bIBAEMBIM «IIOJIHBIN UK mpouecca [IP, Bkmrodarommia
TPH OCHOBHBIX dTana — HHOOPMAIIMOHHYIO MTOJTOTOBKY PEIICHHsI, COOCTBEH-
HO NPUHATHE PELIeHMd, a Takxke ero peanusanuio. Iloguepkuem, 4yTo npu
9TOM BO3HHUKHOBEHHME CUTYallMi HEOMpPEICIEHHOCTH PAacCMaTPUBAETCS Kak
HEOOXOAMMOE U TIOCTaTOYHOE YCIIOBHE JJIsI HHUIUAIIMN COOCTBEHHO NPOOYK-
MUBHIX IPOLIEAYD, HAIIPABIECHHBIX Ha BEIPAOOTKY HEKOTOPOTO HOBOTO CIIOCO-
0a BBIXOZa M3 CUTYAIIHH, a 3aTeM H €T0 IPHHATHS B KAYECTBE ONEPAIIIOHHOTO
CpEe/CTBa OpraHM3aIlNM JesTelabHOCTH. Ilocie 3Toro u «Ha OCHOBE 3TOTrO»
OCYLIECTBIISIETCS TPETHI 3Tal — peanu3alus NPUHITOro pelieHus (C BO3MOXK-
HOCTBIO MOCJICAYIONICH ero Koppekiuu). Takas mpoleaypHas OpraHu3aluu
JIKUT, KaK H3BECTHO, B OCHOBE OJJHOTO M3 IBYX BOKHEHUIIIHX CIIOCOOOB BEIpa-
OOTKH U MPUHSTHUS peLIeHNs, 0003HAUAEMOTO MOHATHEM 0emepPMUHUCHICKO2O
crioco6a. ETo cyTh Kak pa3 u 3aKII09aeTcsl B TOM, UTO OH, (DaKTHICCKH, Pean-
3yeTcsi OCPENCTBOM «JIBYXIIAroBoi» mporeaypsl. Ha nmepBom «iare» cyonb-
€KT, IPUHUMAasi MAaKCUMHU3UPOBAHHYIO YCTAHOBKY Ha MOJHYIO KOMIIEHCALUIO
(«CHSITHE») HEOIPENENIEHHOCTH, CTPEMHUTCS K BOCCTAaHOBJICHHIO — IOHCKY,
I000pY, «BBIYEPITBIBAHUIO» UMIUTHIIUTHON HHpopMannu. DakTHdecku, pedb
UJIET O TOM, YTOOBI TPAKTHUECKHU MOITHOCTBIO (IIyCTh JIUIIb U C CYOBEKTUBHOM
TOYKH 3PEHUS) YCTPAHUTh HEONIPEIEIIEHHOCTh U3 CUTyaluu Beioopa. Ha Bro-
pOM «Iare» TOCPEICTBOM, B OCHOBHOM, PallMOHATHCTUYECKH-TUCKYPCHB-
HBIX TPOLIEAYp U IPH CTPEMICHUH K BO3MOXKHO OOJNBIIeH 000CHOBAaHHOCTH
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apTyYMCHTOB U «B3BEIINBAHHIO)» aJBTEPHATHB OCYIIECTBIIETCS COOCTBEHHO
MpUHATHUS pelieHne. Ero BEIOOp MMeeT B JAaHHOM ClTydae CYKIIECCUBHBIN Xa-
paKTep W peam3yercs, IIOBTOPseM, Ha OCHOBE TIPUHATHUS CYyObEKTOM MaKCH-
MU3UPOBAHHOTO KPUTEPHUS MPEATOYTUTENLHOCTH MPAKTHUYECKH BCEX KOMIIO-
HEHTOB BBIOOpA. DTO 03HAYACT, UTO CYOBEKT CTPEMHUTCS K HCIIOIH30BAHHMIO,
B OCHOBHOM, HOPMATHUBHBIX MpPaBUJI BbIOOpa MU MaKCHMaJbHO WH(pOpMAIIU-
OHHOEMKHUX W OOBEKTUBHO MPEACTABICHHBIX MH()OPMAITHOHHBIX [TPU3HAKOB;
K peaju3alnu JUCKYPCUBHBIX, & YACTUYHO — U PETVIAMEHTUPOBAHHBIX B HOP-
MaTUBHO-OIOOPEHHOM CIIOCO0E NESTEIHHOCTH MPOICAYP BBIPAOOTKH pere-
HUS U T. 1. JJaHHBIA croco0 MO3BOMNSET, TAKUM 00pa30M, KOMIIEHCHPOBATh
HEOIPEJeIEHHOCTh Ha O4YEHb CYILIECTBEHHOM HHTEpBaJle €€ BO3pacTaHUs
U TeM caMbIM IMPUHUMATh JOCTATOYHO OOOCHOBaHHBIE, TO €CTh UMEHHO
JIETePMUHUCTCKUE pelleHus. B nanpHeilem, To €CTh MpH MOCIEAYIOIIEM
BO3PACTaHUM CTEIECHU HEONPECICHHOCTH, OJHAKO, UMEET MECTO (pEeHOMEH,
TaK)K€ OMMCAHHBI B TEOPHUM PELICHUN M COCTOAIIMN B crenyromeM. [Ipu
HEKOTOPBIX 3HAYCHUSAX CTEIECHU HEOIPEISIIEHHOCTH BO3MOXKHOCTH CYOBEK-
Ta K €¢ KOMIICHCAINH U, COOTBETCTBEHHO, K BBIPA0OTKE PEUICHUI Ha OCHOBE
JETEPMUHHUCTCKOTO CIOco0a OKa3bIBAaeTCs yXKe HEIMOCTATOUHBIMM. Peanmsa-
ST TETEPMUHICTCKOTO CIT0co0a CTAHOBHUTCS yKe MTOITOMY OOBEKTHBHO He-
BO3MOKHOH U CYOBEKT MEPEXOJUT K BHIPAOOTKE pElICHUH Ha OCHOBE MPHUH-
[UIAATEHO WHOTO — 6eposmHocmuozo crmocoda. Ero cymmuocTs coctout
B clleAyloueM. B culy 3HauMTENbHON CTENEHM HEONPENEIIEHHOCTU U, CO-
OTBETCTBEHHO — CTOJIb K€ BBHICOKOH CTEIEHU CIOKHOCTH OOBEKTUBHOM CH-
Tyalluu, WHAMBH]] pealn3yeT YCTAHOBKY yXKe HE ee¢ CyObeKTUBHO-IIOJTHYIO
KOMIIEHCALIUIO («CHATHE») HEONPEeNeNIeHHOCTH Pa3pellieHus, a JIMIIb Ha 4Ya-
CTUYHOE €€ IIPeooJIeHHEe. B CuiTy 3TOTO, perieHust 00peTaloT MIMEHHO BEpo-
STHOCTHBIM XapakTep, TaK Kak YaCTUYHOE CHATHE HEOINpPEeNeJeHHOCTH JaeT
JMIIb T€ WIU WHBIC MAHCHI JUIS JOCTIKEHHs O0IIMX Leneld cyObeKkTa U 1is
peanr3anyiy Ha dTOH OCHOBE TEX WM MHBIX JCATSIFHOCTHBIX (PYHKIWH, HO
HE TapaHTUpyeT UX. XapaKTepHOH OCOOCHHOCTBIO aHHOTO TOAYPOBHS SB-
JSeTCsl U TO, YTO OH Oa3upyercs He Ha JUCKYPCHUBHO-PALlMOHAIBHBIX CIIO-
co0ax paspelieHusi CUTyallH, a B OCHOBHOM Ha MHTYUTHUBHBIX CPEJCTBAaX
u npueMax. CMeHa JIByX YKa3aHHBIX CIIOCOOOB 00pa3yeT co0oli Tak Ha3bIBa-
embIi «J{B-miepexomny, To ecTh TpaHchHOpMAIHIO OJTHOTO (I€TEPMUHUCTCKOTO)
U3 HUX B ApYroil (BeposiTHOCTHBIHM). OHa JIEKUT B OCHOBE MPOLIECCYaIbHBIX
TpaHcQOpMaIuil MPUHATHS PEIICHUS PH BO3PACTaHUM CTETICHU HEeompee-
JIEHHOCTH BHEIIHUX YCcinoBUi. CKka3aHHOE MOXKHO IPOMJUTIOCTPUPOBATH ClIe-
JYFOIIUM 00pazoM — cM. puc. 6.2.
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Puc. 6.2. B3auMOCBSI3b AMHAMUKHA OCHOBHBIX CIIOCOOO0B peann3aliiu mpoiecca
1P 1 creneHn HEONPEAEICHHOCTH CUTYalluH (HOPMAaTUBHbIM MOAXOM)

Bmecte ¢ Tem, peanpHast KapTHHA OopraHusamu mporeccos [1P B nesremns-
HOCTH, a TaKXKe¢ JMHAMUKA OCHOBHBIX CIIOCOOOB X TIOATOTOBKH IIPH TOM OKa-
3aJ1ach CyIIECTBEHHOE 0o0JIee CIIOKHOW W HEOTHO3HAUYHOM, HO OJJHOBPEMEHHO —
U IcUxosioruuecku oonee 6oraroil. CyHOCTh OTIIMYMN peaibHOM KapTHHBI OT
TOM, KOTOpasi CUNTAETCSI HOPMATUBHOM U NPUHATA B KAUECTBE «KaHOHUYECKOID»
B Teopuu IIP, coctouT B TOM, UYTO B CTPYKTYPY JESTEILHOCTH BKJIHOYAETCS
MPUHIUIHAIBHO HO6bIU CIIOCO0 TTOATOTOBKY U MPUHATHS PEIICHHs (TOYHEee —
LIEJIOE CEMENUCTBO Ka4YeCTBEHHO FTOMOTEHHBIX CTPATETHii [0 €ro OpraHu3alum).
OH MOXeT ObITh 0003HAYEH KaK penpoO0yKmueHblil, a €ro CoepyKaHue U 00N
CMBICII SIBJISIFOTCSL B TAKOW K€ Mepe MPOCTHIMU U OYEBHIHBIMHU, JaKe — UHTY-
WUTHBHO SICHBIMH, B KaKOM OH SIBHO HENIOOICHEH M, (PaKTHYECKH, BO MHOTOM
MIPOCTO «000HIeH BHUMaHUEM» B TICUXOJIOIMYECKUX UCCIIEIOBAHUSX JESTENb-
HocTu U miporieccoB [IP B Hell. B 3HauMTEBHOW CTENIEHU 3TO OOBSCHSIETCS
camoii ero cyniHocteio. OHa, B CBOIO o4epe/ib, Oazupyercs Ha (peHomeHe (Tou-
Hee — MEXaHU3Me) penpooykmusHocmu Kak TakoBod. B oOmem ruraHe ero
CMBICI COCTOUT B CJICTYIOILEM.

TpyaHO HE BHIETH TOTO OYEBHIHOTO OOCTOATENBCTBA, YTO peasibHast Op-
raHMu3auus JesTeIbHOCTH, €€ OCYLIECTBICHHE B €CTECTBEHHBIX, (OKU3HEH-
HBIX», TO €CTh KOJOTMYECCKH BATUIHBIX YCIOBHX (B €€ MacCOBOM CIIydae)
B IOJIaBJISIOILEM YHUCIIE CIy4YaeB — U B LIEJIOM, U B IIJIaHE peajlu3aliy npouec-
cos [IP, B ocobennocty, 6a3upyercss MMEHHO Ha NPUHIUIE PEIPOTYKTHUB-
HOCTH. JleficTBUTENIbHO, HECOMHEHHAs PeaJbHOCTh TAaKOBa, YTO B OTPOMHOM
OOJIBIIMHCTBE CITydae JesITeNbHOCTh M mporiecchl [IP oTHIOns HE cTposTcs
(M axe He 00XCHbl CTPOUTHCA) TO TUIY HAaXOXAEHUE KaKoro-mubo Hogo-
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20 BapHaHTa, HOBOTO CII0cO0a UX OpraHU3alMU B T€X WM UHBIX CUTYyalUsX,
TO €CTh MO THILYy NpoO0yYUupo8aHus HOBBIX CTPATETHH M PCIICHUN BBIXOAA
W3 TeX WM WHBIX ACSITeNbHOCTHBIX cuTyaruil (wim cutyanuid 11P). Dta op-
TaHMU3AlUs CTPOUTCS MPUHIUITUAIBHO HHAUE (M JJaXKe — MPOTHUBOIIOIOKHBIM
o0pazom). CyOBeKT MPOCTO Paco3HACT, UACHTU(DHUIUPYET B aKTyaJIbHO BO3-
HUKAIOLIEH CUTyalluy Ty WIN UHYIO — YK€ BCTPEUYaBILYIOCS PaHEe CUTYalUIo,
3aTeM OTHOCHUT €€ K KaKOMY-JIH0O 3HAKOMOMY €My THITY; U, HAKOHEII, Ha OC-
HOBE BCETO ATOTO PETPOAYIUPYET TOT BAapUAHT TOBEACHNUS (OPTaHU3ALINH Je-
SATEIFHOCTH), KOTOPBI yKe MPEACTaBICH B €ro MPOILIOM IPO(heCCHOHAb-
HOM OIIBITE KaK peJIeBaHTHBIN JAHHOMY THITY.

WHbpIMu ciioBaMu, NOAABIISONIEE OOJNBLUIMHCTBO CUTYaLUH, CBS3aHHBIX
C OpraHM3aLuel JEsTeNbHOCTH, Pa3pellacTcs MMEHHO Ha OCHOBE IPUHIIU-
Ia pernponyKTUBHOCTH, a HE MPOLYKTUBHOCTH. bojee Toro, oHO He TOJBbKO
«pasperiaeTca», OCYLIECTBIISIETCS UMEHHO Ha OCHOBE JAHHOIO IIPHUHIMIIA,
HO U O0JI)CHO OCYILIECTBIATHCS IMEHHO Ha ero ocHose. Ilociiennee oObscHs-
€TCsI IOCTaTOYHO MPOCTO. JIF0Oas «IpomyKIHs», TO €CTh JIF0OOOH HOBbLIL — CIIPO-
IYIMPOBAHHEIA BAPHAHT BBIXOJA M3 IEATEIHHOCTHBIX CUTYAIH aTpUOYTHBHO
1 00BEKTUBHO COMNPSDKEH C M3BECTHBIM puckom (yKe MPOCTO MOTOMY, YTO OH
HOBBIH, a CJIEIOBATENBHO, €IIe He anpoOHpOBaHHbIH). OJHAKO, HIMEHHO 3TO —
PHCKOBAHHOCTB KaK Pa3 M SIBISIETCS HanboJIee HeraTUBHBIM U HEXKEJIaTeTbHBIM
SJIEMEHTOM OpPTaHM3aIlMK MPAKTUIECKH BCEX BUAOB pealbHOU mpodeccro-
HaJIbHOH JiesiTennbHOCTU. Besi ee opranuzanus u, B EPBYIO O4epe/lb, — HOP-
MaTuBHas periaMeHTalus Kak pa3 U HanpasiieHa OObIYHO UIMEHHO Ha TO, 4TO-
ObI, 1T0 BO3MOKHOCTH, HAN0OJIEE MOJTHO UCKIIOYUMb TAHHBIN 3IIEMEHT U3 HEe.

B cuity 3T0ro, no OTHOLICHHIO K JESITEIbHOCTH B LIEJIOM M Ipolieccam
I1P B HE, B 4aCTHOCTH, UIMCHHO PEMPOAYKTUBHOCTh KaK 0a30BBIN MPUHIINI
€€ OpraHu3alnH SIBJSIETCS HE TOIBKO 00Jiee BAXKHBIM M «ITO3UTHBHBIMY, HO H,
¢axTryecku, uMnepaTuBHEIM. CaMa CyTh MPOIETYPHOH OpraHu3aluu Aes-
TEJNIFHOCTH KaK pa3 U HallpaBJIeHa OOBIYHO Ha TO, YTOOBI MAKCHMAIILHO periia-
MEHTHPOBATb, CTAHJAPTH3UPOBATH JKEIATEIHHO — M aITOPUTMU3HPOBATH ec®.
g nogapansioniero OONMBIIMHCTBA «3KOJOTHUECKH BaJIUIHBIX» CIy4aeB, TO
€CThb JJI «MHpa AEATEJIBHOCTH» B LIEJI0M, UMEHHO PENPOLYKTUBHOCTb — 3TO
Oe3ycnoBHOE Oaro. DTO — YPE3BBIYAHHO TMO3UTHBHBIH MOMEHT U (haKTop
B €€ OpraHM3aIiH, HOCSIIHH, OBTOPsieM, (DaKTHUCCKH, UMIICPAaTUBHBIN Xa-
paktep. M HanpoTuB, U1 CTOJIB YKe NOAABIISIOIIEr0 YMCiia peabHbIX CIIy4aeB
«IPOAYKTUBHOCTbY» MATKO FOBOPSI «HE IIPUBETCTBYETCS», @ HEPEAKO — IIPOCTO
3amperaercsa U, COOTBETCTBEHHO, HaKa3bIBaeTCsl.

310, pazymeeTcsl, He OTHOCHTCS K TAKUM CIeHH(HISCKHM THITAM JIesTeIbHOCTH,
KakK, CKa)KeM, TBOPUECKHE, «CBOOOIHBIMY €€ THIIBL.
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Bwmecre ¢ TeM, B crily LeNOro psjaa NpUYHH, B IICUXOJIOTUH AEATEIbHO-
CTH (BIIPOYEM, HE TOJIBKO B HEil, HO M B MHBIX c(hepax MCCIICTOBAHUMN — HAIPH-
Mep, B TICUXOJIOTUU MBIIIICHUS) AaHHBIH (PeHOMEH MpHOOpeN, B OCHOBHOM,
«HETaTHBHYIO» CEMaHTHYECKYI0 OKpacKy. OH Kak Obl ONIO3UIIMOHUPYETCS
MPOTHUBOIOJIOKHOMY IO OTHOIICHUIO K HeMY (PEHOMEHY — IPOIYyKTHBHO-
CTH, KOTOPBI, HA0O0OPOT, PACCMATPUBAETCS KaK OE3yCIIOBHO NMO3UTUBHBII BO
Bcex OTHOIIEHUsX. COIIacHO 3TOH TPAKTOBKE, «PENPOLYKTUBHBII — 3HAUNUT
PYTUHHBIN U IOBTOPSIOIIMICS, «CTapblii» U «HEUHTEPECHBII», Naxe — KOC-
HBIM, CTEPEOTUITHBIN U Np. 11 HanpOTUB, «IIPOAYKTUBHBIN» — 3HAYUT HOBBIN
U OpPUTHMHAJIbHBIN KOHCTPYKTUBHBIMN, pe3yabTaTUBHBIN U 1Tp. KoHeuHo, Bo BceM
9TOM €CTh JI0JI1 UCTUHBI — HO TOJBKO JUIIb A0JA. 110 OTHOLIEHHI0O UMEHHO
K JIEATENIbHOCTH U, TIPEXKJIE BCETO, MPOPECCHOHABLHOM, CYIIECTBEHHO 0O0JIb-
IIee 3HAYCHNE UMCIOT WHBIC CTOPOHBI H XapaKTEPHCTHKH CaMoro (heHOMEHa
PENPOTyKTUBHOCTH.

Bwmecre ¢ Tem, He cienyer, KOHEUHO, yNpoLIaTh PeajbHyl0 CUTYalHIo,
IIOCKOJIBKY OHa, B JEHCTBUTENBHOCTM — MMEHHO B IIJIAHE COOTHOILEHUS
PENPOSYKTUBHOIO U MPOAYKTUBHOIO MPUHLMUIIOB OpPraHU3alMU JIEATEIbHO-
CTH SIBIIICTCS elle 0ojiee CII0OKHOM HEOOHO3HAUYHOU. J[eJ10 B TOM, UTO B JIfO-
0OM OTIENBHO B3SATOM CIIydae, TO €CTh IPU BO3HUKAIOMICH B Ka)KIBIH KOH-
KPETHBIT MOMEHT BPEMEHH CHUTYAIlMH OHA, XapaKTepPHU3YsICh CXOICTBOM HIIU
JTaKe TIO00MEM C yKe CONEPKAMTIMUCS PEIPE3CHTANUSIMH IPO(HECCHOHATb-
HOTO OTIBITA, BCE K€ BKIIIOYAET U TOT WJIM MHOI MOMEHT «HOBU3HBI), OTIH-
YHsI OT «y)Ke OBIBIINX» cUTyanuil. [loaToMy U pempoayKIus pearupoBaHus
Ha Hee JI0JDKHA OBITh He MEXaHHUYEeCKOH, a adanmuernot. OHa TOIHKHA CTPO-
UThCSl HE IO THUIy aBTOMAaTU3WPOBAaHHBIX PeakUUil (omepauuii), a Mo THUILY
OCO3HAaBaEMBbIX aKTOB, OTBETOB Ha Hee. PearnpoBaHue Ha CUTyallUU JOJIK-
HO 0a3upoBaThCs HE Ha aKTyaju3allud HaBBIKOB, HE IO THUIy OIepaluit
(KOTOpBIE KaK pa3 U aCCOLUHUPYIOTCS B IICUXOIOTHH ACATEILHOCTH C (heHOMeE-
HOM PEnpOIyKTUBHOCTH), a 110 TUITY OIOPBI Ha CUCTEMBI 3HAHULL, 10 IPUHLIN-
Iy aKTyaJIU3alluyd UIMEHHO 3HaHUH ¥ IOCTPOEHUS Ha UX OCHOBE COOTBETCTBY-
FOILIETO, TO €CTh UMEHHO 0CO3HAB8AEeMO20 CTI0c00a oTBeTa®.

Hapsigy ¢ »TuM, BaXXHO YUMTBIBaTh U Ty KpaiHE 3HAYMMYIO pOJb, KO-
TOPYIO UTPAEeT B OPraHU3aLUU JESTENbHOCTU MU3BECTHBIN «IPUHIMI SKOHO-
MHUH»; TOAYHHEHHOCTh MHOTUX ACHEKTOB AEATEILHOCTH M BCEH €€ B IEJIOM

% BmecTe ¢ TeM, cama CTeNeHb 0CO3HABAEMOCTH NMPO(pECCHOHATIBLHOTO OIBITA, BCEHt
COBOKYIHOCTH HCIOJIb3yeMbIX 3HAaHUH MOXET CYyIIECTBEHHO Pa3IM4aThCs IPU peasnsa-
LUK PENIPOAYKTUBHOTO criocoba. OHa B psilie ClTyyaeB MOXKET OBITh JOCTATOUHO PeIyLIUPO-
BaHHOM, B CBSA3H C YEM CaM OIIBIT peain3yercs B popMe TaK Ha3bIBACMBIX «CHUTYal[HOHHBIX
cTepeoTunuii» [384].
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nanHoMmy mpuHImIy. OH — B Hambosee oOmeM BHUIE, KaK M3BECTHO, MPE-
mojaraeT MOCIEAOBATEIBHYI0 M Pa3BEPTHIBAIOIIYIOCS MO HECKOJIBKUM Ha-
MIPaBICHUSIM MUHUMU3AYUIO CYOBEKTHBIX «3arpar» Ha Hee. OJHAaKO UMEHHO
MIPUHIMIT PETIPOTYKTUBHOCTH SIBIISIETCS, O€3yCIOBHO, HANOOIEE «BBIUTPHIII-
HBIM», TO €CTh 0OJIee «IKOHOMHYHBIM» M B 3TOM OTHOmECHHU. Kpome Toro,
HEJb3s 320BIBaTh M O TOM, YTO MIMEHHO INPUHIUI PEIPOAYKTUBHOCTHU JIEKUT
B OCHOBE (hOpMHPOBaHMS U MPO(HECCHOHATHHOTO OTBITa CYObEKTa B IIEIOM.
OH sBIIsIeTCSl OCHOBOI PaCIIMPEHUST BCETO «pPEHepTyapay» AESTEIbHOCTHBIX
CPEZCTB, apceHalia ClIocO00B U CTPAaTeruii OpraHu3aluy AeITeIbHOCTH.

B pesynbrare [OeMCTBHA PAacCMOTPEHHBIX BbILIE 3aKOHOMEPHOCTEH
peanvhas TMHAMUKa crioco00B opranuzanuu npoueccos [1P B nestenpsHocTH
CYIIECTBCHHO YCIIOXKHSICTCS U 00peTaeT BUJ, KOTOPBIH CXeMaTHUIHO MOXHO
MIPOWJITIOCTPUPOBATH CIECAYIONIMM 00pa3oM (cM. puc. 6.3).

A DPETPONYKTHBHEIA ' netepmunucTckuit ! BEPOSITHBIH
1 1 P
K cnocoo \ crocod 1 crnoco6d
m ! !
P 1
1 1
1 1
1

1 1
q I !
e ! !
c ! '
1 1
T . |
B 1 1
o 1 1
1 1
TP ! !
1 1
1 1
1 1
1 1

1 1 H

»
>

HEOIPEACICHHOCTD

Puc. 6.3. B3auMocBsI3b JHHAMUKH OCHOBHBIX CIIOCO0O0B peanu3anuy npouecca I1P
U CTETICHH HEOMPE/ICICHHOCTH CHTYAINH (IECKPHITHBHO-IEATEIbHOCTHBIN MOIXOJ)

B 3Ty quHaMuKy BKITFOYAeTCsl HOBBIN CIIOCO0O TTOATOTOBKH M IIPUHSTHUS pe-
LIEHUS — PENpPOIyKTUBHBIN. boree Toro, oH ABISETCS MEPBUYHON U UCXOIHOU
«peaxIyein» cyObekTa Ha BOSHUKHOBEHHE CUTYAIUi, XapaKTEePH3YIOIUXCS He-
OIPENEeNIEHHOCTHIO U, COOTBETCTBEHHO, — HEOOXOAMMOCTBIO peasu3allii B HUX
npoueccos ITP. On, npeaBapsisa, TeM caMbIM OO0 IETEPMUHHUCTCKUI CIOCO0,
TaK ke KaK ¥ OH (¥ 3TO Han0OoJee NPHHIIITHATIBHO) 00SCIICINBACT PEaTH3aIHIO
npoueccos IIP uMEHHO 110 aHAaJOIMYHOMY C HUM IPUHLUILY — A€TEPMHUHUCT-
ckoMy. Crie1oBaTeIbHO, OH TIO3BOJISIET PACIIHPUTH OOIIIIA HHTEPBA, KOTOPBIi
0003Ha4aeTcsl B TEOPUHU PEIICHUN KaK MHTEPBAJl KOMHEHCUPOBAHHOU Heonpe-
denenHocmu, a TEM CaMbIM CYIIECTBEHHO MOBBIIIACT OOIIYI0 PE3UCTCHTHOCTh
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cyOBeKTa K TaHHOMY (DaKToOpy, 4TO, B CBOIO O4epe/Ib, BHICTYIIAET OYEHb MOII-
HBIM (hakTOpoM 0O0IIeil onTHMM3AIMN AeATeTbHOCTH. BrionHe 3akoHOMEpHO
TaKKe, YTO 3TOT K€ CIIOCO0 3HAYMMO COAEHCTBYET U MOBBIILICHUIO PAKTHYE-
CKHU BCEX PEe3yJIBTATUBHBIX N1apaMETPOB JESATEIBHOCTH, & TAKXKe IIOBBIICHUIO
CTeIeHN CYyOBbEeKTHBHOTO KoM(opTa OT ee OCYIIECTBICHHS U CTEIeHb CaMOoo-
LIEHKY IPaBUJIBHOCTH €€ PeaIu3aLum.

C 3TUX NO3ULMHA CTAHOBUTCSI OYEBUIHBIM TAK)KE, UTO CaMa CUmyayus —
U KaK HEKOTOpasi 0OBEKTUBHAS PEaNbHOCTh, U KaK MOHSTHE, SIBHO HEIOOIE-
HEHHOE TEeOpHell AeATENbHOCTH, NOJDKHA OBITH ITOHATA M B Ka4eCTBE KOM-
TUIEKCHOH «eAMHHIBD (POPMUPOBAHUS CYOBEKTHO-ACATEILHOCTHOTO OTIBITA.
310 — crocod 1 Gopma pacCIIMPEHUsI HE TOJIBKO «IEATeTbHOCTHOTO apCeHa-
Ja» ONEPALOHHBIX CPEACTB (UTO, OAHAKO, yXKE caMo IO cebe OueHb 3HAYHU-
MO), HO M CPEICTBO PACIIUPEHUS NMPO(ECCHOHANBFHOTO Onbima CyObEeKTa.
«B» cutyausix u «depes» HHUX, a TAKKe Upe3 UX TpaHc(opMaIuio B CTaTyC
PENPONYKTUBHBIX («yXke OBIBIINXY», «3HAKOMBIX), TIPOUCXOIUT «KPUCTAJLIHU-
3aIs» U AKKyMYJISIINS TPO(ECCHOHANBHO-AEATEILHOCTHOTO OTBITA CyObeK-
ta. Oco00 BEIPAXXEHO M 3HAYMMO 3TO UMEHHO I10 OTHOIICHHUIO K Hambosee
3HAQUUMBIM JICSITETbHOCTHBIM CHUTYAIUsIM, KOTOPBIE OOBIYHO M COOTHOCSTCS
C CHTyalMsIMH BBIPaOOTKH pemeHni. Kpome Toro, ¢ 3THX MO3UIUH CTaHOBHT-
Cs1 HE TOJIBKO OUEBUIHON HEOOXOIMMOCTh CHHTE3a TCOPUH PELICHUIl ¢ 0YeHb
oO1elt napaouemoti cunyayuonusma, HO U BBISBIISIOTCS COBEPILIEHHO KOH-
KPETHBIE IIyTH U CPEACTBA TAKOTO CUHTE3A.

HaxoHel, B cBeTe MpPeICTABIEHHOIO BBIIIE aHAIM3a PACKPBIBACTCS €ILE
OJHA I'paHb JETEPMHMHALMOHHOIO BiIMsHUA mpoueccos IIP Ha opranusanuro
JEATEIBHOCTH B 1IEJIOM; BBISBILIETCS €ILE OJHA — 3HAUMMasi, Ha Hall B3IV,
3aKOHOMEPHOCTb TAKOro BiusHUA. OHAa COCTOUT B TOM, YTO IIO OTHOLIEHUIO
opraHmzanuu AestensHocTH Tponecchl I1P, daxriueckn, peanmmsyior emie
OJIHY, HE JKCIUIMLIUPOBAHHYIO II0Ka HU B TEOPUU PELICHUH, HU B TEOPUHU Je-
ATENBHOCTH (PYHKIMIO. JIeHCTBUTENbHO, KaK MOKHO BHACTH M3 H3JI0KEHHOTO,
B KOHEUHOM HTOTE, BCSI IIPE/ICTABICHHAS BIIIC KapTHHA 00YCIOBICHA OMSATh-Ta-
KM HAYEM WHBIM, KaK CTpeMJIEHHeM CyObeKTa K MHHHMH3AIWH (DYHKIHO-
HasbHOHM pomnu npoueccos [IP B opranuszanun aesrensHoctd. OH — 10 Xony
pa3BepTHIBAIOIIEHCS TPO(ECCHOHAIN3AMN Bce OoJiee pacHIupsieT apceHall
PENPONYKTUBHBIX CPEACTB AEATENLHOCTH, YTO, B CBOIO OYEPEb, 03HAYAET BCE
Oornee monHyO0 3ameny mporeccoB [1P cpexcTBamMm MPUHIMNHAIBHO HHOTO
THUIA — PENPOAYKTUBHBIMHU MO CBOEH CyTH. TeM caMbIM OCYyIIECTBISETCS 00-
mast ONTUMM3ALMS JEATEIbHOCTH — IPUYEM, OTHOBPEMEHHO I10 LIEIIOMY PSIy
HAIPABJICHUH, KOTOpBIE M OBLIM PacCMOTpPEHHI BhIIIE. TakuM 00pa3oM, BHOBb
MOYKHO KOHCTAaTHPOBATh Ty XK€ MPUHIUITHAIBHYTO KapTHHY, KOTOpas ObLIa BbI-
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SBJICHA paHee NP aHaiu3e (EHOMEHOB MMUHAIMU. A MMEHHO: MPOIECCHI
IIP He TONBKO HPSMO M HEMOCPEACTBEHHO BIUSIOT HA PE3yJbTaTHBHBIE I1a-
paMeTpbl JEATEIBHOCTH (XOTS, KOHEUHO, M TaK TOXKE), HO OKA3bIBAIOT 3TO XKe
BIUSIHUE ¥ TIPUHIUITHAIBHO MHBIM IIyTE€M — OMOCPEACTBOBAaHHO. OHU Kak ObI
«BBIIABIIMBAIOT» CaMH ce0s U3 CTPYKTYPHI AEATEIBHOCTH, TPAHCHOPMHPYSCH
B PEMPOLYKTHBHBIC CIOCOOBI U CPEACTBA CHATHS CUTYALIMH HEOTIPEICIICHHOCTH.
bonee Toro, IMEHHO B EATEIBHOCTH JUIsl 3TOTO CYLIECTBYIOT, MOXKAIyH, Hau-
OombIIINE U IPUTOM, — COBEPIICHHO OOBEKTHBHBIC MPEANOCHUIKH U YCIOBHSL
OHHM KOPEHSTCS B aTpHOYTHBHO TPHUCYIINX JIEATEIFHOCTH YepTax — MOBTOPS-
€MOCTH, CTaHJAPTU3UPOBAHHOCTH, PENIAMEHTUPOBAHHOCTH, ITOBTOPSIEMOCTH,
CTEPEOTUITU3UPOBAHHOCTU U T. . MOXKHO CKa3aTb, YTO AESTENBbHOCTb — 3TO
HE TOJIBKO OCHOBHOM «3aKa3uuky PENpORyKTUBHBIX (HOpPM €€ OpraHu3alHu,
HO ¥ OCHOBHOE, HanOoJiee KOMIUIEKCHOE YCIIOBHE (M B 3TOM CMBICIIE — «U320-
moeumensvy) GOPMHUPOBAHIS UMEHHO TaKuX (GopM. B 3ToM mmaHe cTaHOBUTCS
O4EBUJIHBIM, 4TO Inpouecchl [IP packpbIBarOTCsA MO OTHOIIEHHIO K OpraHU3a-
X 1 (POPMHUPOBAHUIO ACSTENEHOCTH B €IIIe OAHOMN CBOEH He AKCILUTHIIUPOBAH-
HOH B TEOPHH PeIIeHN (YHKINN — 2eHepamusHo-nopoxcoaioweti (a Impe —
U TeHEeTH4eCcKoi). «B» u «upes» nponeccs! [P nesTeasHOCTh HE TOIBKO Mpo-
ABIISIETCA, HO M (pOPMHUPYETCS — TPEXAE BCETO, MOCPEACTBOM CKIIAIbIBAHU
U COBEPIICHCTBOBAHMS 0CO00M KaTeropuu (pyHAaMEHTAIBHBIX 0 CBOCH 3Ha-
YMMOCTH CPEJICTB €€ OpraHU3alUU — PENPOAYKTUBHBIX.

% %k %k

Takum 00pa3om, MOABOAS WTOTH IIPEICTABICHHOMY BBIIIC aHAIU3Y,
MOXKHO CJleNlaTh DA 3aKIIodeHHH 00O0OIIAIOIEro XapakTepa, OCHOBHBIE
13 KOTOPBIX COCTOSAT B CIEAYIOMIEM.

Bo-nepBbIx, B HAacTOsIIEE BPEMsI CIOKIINUCH BCE HEOOXOTUMBIE U 10CTa-
TOYHBIE YCIIOBHS JJIsI TOTO, YTOOBI IPEOI0NIETh OAHY U3 HanOoee HeraTHBHBIX
94epT COBPEMEHHOTO COCTOSIHUSI MCCIICOBAHUHM B ABYX (DyHIaMEHTaJIbHBIX
NCUXOJIOTMYECKUX HAMpPABICHUAX (TCOPUH PEIICHUNA U TEOPUU JESTENbHO-
CTH) — (PaKTHUECKHU, OTCYTCTBUE UX ACHCTBEHHBIX «KOHICITYaTbHBIX KOHTAK-
TOB» W TeM 0Oojee — UX cHHTe3a. I HanmpoTHB, peann3anus TAKOro CHHTE3a,
KaK MOYKHO BUJIETh U3 IIPEJCTABICHHBIX BBIIE MATEPUAIIOB, IEHCTBUTEIBHO,
MOKET B 3HAYMMOM CTENEHHU COAEHCTBOBATh Pa3BUTHIO M YIIIYOICHHIO TIpe-
CTaBJICHUI 110 KK OMY U3 HUX.

Bo-BTOpBIX, T€M «KOHLENTYaabHBIM MOCTOM», KOTOPBIM IIO3BOJACT ACH-
CTBEHHO DPEaM30BaTh TAKOH CHHTE3, SBIACTCS OOIICHAYYHBIH MPHUHIMI CH-
CTEMHOCTH, B3STBIM, OJHAKO, B €r0 COBEPIICHHO KOHKPETHOM BBIPA’KCHHHU,

335



Ihaea 6. [Ipoyeccol npunamus pewenus...

CYTh KOTOPOTO COCTOHT B ciemyromeM. [Ipomeccer [1P momkHBI H3ydaTbest
HE «IPsIMO» U HEMOCPEICTBEHHO, HE «CaMU M0 ce0e» (TO eCThb B UX «IHCTOM
BHUJIE»), UTO TPEIIOIATaeTCsl METOIOIOTUCH TPaJHIIHOHHON TCOPUH PEIICHHUH,
a MPUHIUNHAIBHO HHAYE — OTIOCPEACTBOBAHHO, TOYHEE — EATEIBHOCTHO-0II0-
cpenctBoBaHHO. OHH JOJDKHBI TPAKTOBATHCS M M3yUYaThCsl KaK TaKHE OTepariy-
OHHBIE CPEJICTBA, KOTOPBIC (DOPMHUPYIOTCS U PEATU3YIOTCS «BY JICSTEILHOCTH
U «IJID» NEATETBHOCTH — KaK €CTECTBCHHBIC U OOBEKTHBHO HEOOXOIMMBIE IS
€e OpraHM3aIMy ONEPAOHHBIC CPEACTRA. JIUIIb B IEATEIHHOCTH OHU 00pe-
TaIOT IMOTOMY CBOE KOHKPETHO-CHCTEMHOE OBITHE, CBOIO ICTHHHYIO — HEHAPY-
IICHHYIO «HCCIIEIOBATEILCKUMHU ITpoLieAypamMi» (opMy U Hanbosee 6orarslit
BUJI pa3BepHyTOE copepxkanue. OMHako, IMEHHO TaKOH ITOIXOM U paBHO3HA-
YeH TOMY, YTO B CHCTEMHON METOJIOJIOTMH O0O3HAYaeTCs KaK CMEHa MpU3M BU-
JCHUS — «TIPEIMETOLICHTPUYCCKOID HA «CHCTEMOIICHTPUUECKYIO». MIMeHHO 3Ta
CMEHA, a TAKKe Pa3BEepHyTasl pealr3alysi BTOPOH U3 YKa3aHHBIX IMPH3M — 3TO
H €CTh, ()aKTHICCKHU, KOHKPETHAS PEeaTH3aIisl CHCTEMHOTO ITOIX0/a KaK TAKOBOTO.
B-TpeTbux, O4eHb MOKA3aTENbHO, a B IUTaHE 00OCHOBAHUSI TPEIIOKEH-
HOTO BBIIIE ITOXO/a — ¥ JIOKAa3aTeNbHO, YTO UMEHHO OH MO3BOIISIET ITOY-
YUTH HEBIN PsiT HOBBIX PE3YIBTaTOB KaK 10 OTHOIMIEHHIO K podneme I1P, Tak
U TI0 OTHOIICHUIO K MPOOIeMe ACATEIFHOCTH. [TaBHBIME U3 HHUX SBIISIOTCS,
Ha Halll B3I/, JIBe HOBBIE (DYHKIIMH, KOTOPBIE BBIMOIHSIOT Tporecchl [1P
M0 OTHOIICHUIO K OPTaHM3AIlMH M PeaN3allid JeSTENbHOCTH, PaBHO, BIPO-
geM, Kak U ee (popMupoBaHuH. DTO (QYHKIUH, 0003HAYCHHBIC BBINIE KaK
CmMpyKmypoobpaszyiowas A eHemuyecku-nopodxcoarouyas (TCHeTHIeCKas).
B-4eTBepThIX, MOCPEACTBOM OSKCIUIMKAIMM M aHAJIN3a UMEHHO STHX
(GYHKIMI BEISIBISIETCST OOCTOATENBLCTBO U eIlle 00Jiee HMILUTUIIUTHOTO, HO OfI-
HOBPEMEHHO — U 0oJjiee 3HaYMMOro 1iaHa. OHO COCTOUT B TOM, UTO B peab-
HOCTH JISTepMUHAMOHHEIE Bo3/1eiicTBuUs mporeccoB [1P Ha pe3ymsrarnBHBIC
nmapaMeTpbl JeSTeNbHOCTH MPENCTABICHO B JBYX OCHOBHBIX W IPUHIIMIIU-
ANBHO PA3IWYHBIX Momycax. LIepBBIii — 3TO Henocpedcmeennoe BIUSHUE
KaueCcTBa MPUHUMACMBIX PEIICHUI Ha Pe3ylbTaTUBHbIC MapaMeTpPhl JCesITENb-
HOCTH. VIMEHHO 9TO BIMSHHE, CYIIECTBYS, €CTECTBEHHO, KaK HECOMHCHHAS
peaTbHOCTh, 3a4acTyl0 PACCMATPUBACTCS YK€ HE TOJNBKO KaK OCHOBHOEC,
HO ¥ KakK edurcmeennoe. BMecTe ¢ TeM, 3TO HE TakK, MOCKOJBKY CyIIECTBY-
eT eIle OAMH — OoJiee «CKPBITHIM» OT HEMOCPEACTBEHHOTO HAOMIONEHHS TUII
JIETePMUHAIMOHHOTO BO3eHCTBUsA. OH COCTOHUT B TOM, 4TO Tpouecchl [1P,
o0najasi «OTpHUIIATEbHON BAIGHTHOCTBIO» ISl CYOBEKTa, KaK Obl «BBIJIABIIN-
BaIOT» CeOsl M3 CTPYKTYPBI NESTEIFHOCTH, YTO TPOSBISIETCS B OOIIel TeH-
JIEHIIMA K MUHAMU3aIul (QYyHKIIMOHALHOW POJIU STHX MPOIIECCOB B 00IIeH
OpTaHM3alUH IeSITeTBHOCTH. [lesITeNbHOCT U CTPYKTYPHPYETCS, M pa3BUBa-
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eTcsl (3BOJIIOIMOHUPYET) B Mpoliecce MpoPeCcCHOHATN3AIMN TaKKUM 00pa3oM,
9T0OBI MUHMMHU3HUPOBATh 3Ty poiib. CienoBatensHo, mporecchl [1P ontumu-
3UPYIOT OOIIYI0 OPTaHU3AIMIO JIEITEIFHOCTH U 3a CYET TOTO, 4TO (XOTS ATO
HU HE BIIOJIHE OOBIYHO C TPAJAUIIMOHHON TOYM 3PEHHUS) OHU UMEIOT MOIIHYIO
TEHJICHITUS K «CAMOUCKITIOUCHHIO» MX U3 CTPYKTYPHI IS TEIIEHOCTH, 4 TEM Ca-
MBIM U Ha OCHOBE 3TOT0 — K MAaKCHMHU3AIMK €€ pPe3yJIbTaTUBHBIX [TapaMeETPOB.
B pesynbrare u BCst A€SITEIBHOCTh PA3BEPTHIBACTCS «B MPOCTPAHCTBEY, 00pa-
30BaHHOM JIBYMSI «IIOJIFOCAMU»: CYObEKTUBHON YTMMHHATHBHON TEHJICHIINEH
1 OOBCKTHBHON HEYCTPaHUMOCTBIO CaMOTO TpEAMEeTa TOW MUMUHAIIMU —
cutyaruii IIP 1, cooTBeTCTBEHHO, MpoIeccoB BeIOOpa B HUX. OJHOBpPEMEH-
HO — 9TO W OJHO W3 OCHOBHBIX NMPOTHBOPEYUH, JISKAIINX B OCHOBE pean-
3alliu JIESITEITbHOCTU: TOT OOBEKTHBHBIM aHTarOHWU3M, KOTOPBIH BHICTYMAaeT
OJTHUM M3 OCHOBHBIX (DaKTOPOB, JAMHAMHU3UPYIOIIUX JEATSIBHOCTD U, COOT-
BETCTBEHHO, JIXKAIIUX B OCHOBE BCEH ee (DyHKIIMOHAIBLHOW JUHAMHKH. JTa
3aKOHOMEPHOCTH HOCHT, TTO-BUIUMOMY, OOIIINN XapaKkTep, TO €CTh OHA IMPHUCY-
114 TIO/IaBJISIONIEMY OOJIBITMHCTBY THUIIOB U BHJIOB NIPO(ECCHOHAIILHOM J1esi-
TENHLHOCTH. BMecTe ¢ TeM, ecTh Bce OCHOBAHHS ITOJIaraTh, YTO OHA HE TOJBKO
coOIroaeTcsi, HO M «000CTpSIeTCS» — CTAHOBUTCSI MIPEJICTABICHHON B MaKCH-
MaJIbHO BBIPAKCHHOM (pOopMe MIMEHHO B yIpaBICHYECCKOM e TEILHOCTH.

C nozuruii chopMyaHPOBAHHBIX BBIIEC PE3YJIBTATOB CTAHOBUTCS CYIIE-
CTBEHHO 0oJice MOHATHOW M Ta CUTYyaIlusl, KOTopasi Oblila KOHCTaTHPOBAaHA BHA-
yaJie JaHHOM TIaBbl. E€ CyTh COCTOMT B TOM, YTO, HECMOTPSI Ha Ka)KyIIyIOCs
MIPENEeTbHO OYEBHUHON «PEIIAOIIyI0» W TIOBCEMECTHYIO poOjib rmpoiieccoB [1P
B OpraHU3allUK JESTEIbHOCTH, 3Ta POJIb MOCTOSHHO «YCKOIIB3aeT» OT OOHapy-
JKeHUS U pacKpeITusl. [IpencraBieHHbIe BhIIIE JaHHBIE TTOKA3BIBAIOT, YTO TAKOE
«YCKOIJIb3aHUE», B JEUCTBUTEIBHOCTH, BIIOJTHE 3aKOHOMEPHO, TIOCKOJIbKY cama
CBSI3b U JICTEPMUHAIIMOHHEIE BIUsTHES porieccoB [ 1P Ha nesiTeIbHOCTh B peab-
HOCTH SIBJISIFOTCS] COBCEM HE TAaKUMH, KaK 3TO MOJIAraeTcs alpruopHO U (WIIN) Tpa-
uIroHHO. OHY OTHIONB «HE JISKAT Ha TIOBEPXHOCTHY, @ HOCST, KaK TIPaBUIIO,
Oornee NTyOMHHBII 1 MMIUTUIUTHBIN XapakTep. U muib ero oOHapykeHue U pac-
KPBITHE, TIPE/ICTABIIEHHOE, B YaCTHOCTH, B CYIIIECTBOBAHUH JIBYX OXapaKTEpH-
30BaHHBIX B JIAHHOW cTaThe HOBBIX PyHKIMH mporieccoB 1P (cTpykTypoobpa-
3YIOIIEH ¥ TeHEPaTUBHO-TIOPOXKIAIOIICH ), TO3BOJISCT B CYIIECTBEHHO OOJNBIIICH
CTETICH! MPUOIM3UTHCS K BBISBICHUIO W TIOHUMAHHIO PEalibHOM, a HE KakKy-
LIEICS OYEBUIHOW, AETEPMHUHALMOHHON pond mpoueccoB [IP mo oTHomeHuto
K OpraHM3alliy U Pealn3aliu JESTeIbHOCTH, a TakkKe K ee (hOPMUPOBAHHMIO.

Taxum 00pazom, pe3roMHUpYsl TIPEACTABICHHBIEC BBIIIE MaTepUAIIbl, MOXK-
HO clieNaTh clieayroliee ododmaroniee 3akitoueHrue. Bece oHM B cBoel cOBO-
KYITHOCTH PAaCKpPBIBAIOT HOBBIE 3aKOHOMEPHOCTH JIETEPMHUHAIIMOHHOTO BIIHSI-
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HUsI IPOLIECCOB IPUHATHUS PEIIEHHS HA POLECCYallbHbIE U PE3YJIbTaTUBHbIE
mapameTpbl MPo(ecCHOHATBFHON JEITEIFHOCTH B LIEIOM H YIIPABIEHUYECKOMH
JESITENBHOCTH, B 0COOEHHOCTH. KOHKPETHO, 3TO 03HA4aeT, 4TO CyILECTBY-
10T JIBA OCHOBHBIX THMIIOB TaKOTO BIUSIHHS — MpsMOE M KocBeHHoe. Hapsmy
C 9THM, BBISBICHO U O0BSCHEHO NPHHINIHAIFHO HOBOE SIBIICHNE — (DEHOMEH
SMUMUHATUBHOTO TOBEJACHUS CYOBEKTa B CHUTYyalMSX NPHHATHS pPEIICHHUS.
Kpome Toro, oOHapyXeHBI W MPOUHTEPIIPETHPOBAHEI B HOBBIE (YyHKIINH
MIPOIIECCOB MPUHATHS PEUICHUS B OPTaHU3ALUH JESTEIBHOCTH — CTPYKTYpO-
o0pa3symolas U FeHepaTHBHO-OPOKAA0IIAS.

B 3akmioueHne JaHHOM IIaBBl HEOOXOAMMO MOAYECPKHYTH CIIE OIHO 00-
CTOSITENILCTBO, CBSI3aHHOE C OOIIEH cTparernell MpecTaBIeHHOTO B JTAHHOW
KHHUTE HCCIICIOBAHU, a TAKXKe C JIOTUKOH M3JIOKEHUSI €T0 pe3ynsraros. Jleno
B TOM, YTO, KaK YK€ HEOJHOKPAaTHO OTMEYaJloCh BBHIIIE, MPEALIECTBYIOLINE
IVIaBBI OBIIM HAIIPABJICHBI HA PEaU3aIMIO TI0 OTHOLICHHIO K mpoueccam [TYP
OCHOBHBIX aCIIEKTOB — 0a30BBIX THOCEOJIOTHYECKHX ITAHOB TPEANICHIBACMBIX
MPUHIUIIOM METaCHCTEMHOro mojaxosa. COOTBETCTBEHHO TOMY, B KOHIIE Ka-
JKJI0H M3 HUX OBIIO MPECTaBIeHO Pe3fOMe NTOTOB peaT3alliyl JAHHOTO MOJI-
XO071a TI0 OTHOILICHHIO K KaXIOMY U3 YK€ PACCMOTPEHHBIX IIJIAHOB — OHTOJIO-
THYECKOMY, CTPYKTYpHOMY, (DYHKIIIOHAJIBHOMY U TeHeTHIecKoMy. Tereps «Ha
0YEpein CTOUTY CICAYIONIHIA 32 HUMH — HHTECTPATHUBHBIN IUIaH UCCIICIOBAHUSL.
B cuity 31010, K pe3lOMHPOBAHHHIO €0 Pe3yIbTaToB, Ka3aloch OBl M HEO0OXO-
JMMO TIepeiiti. Bmecte ¢ Tem, crenyer 00s3aTeIbHO IPUHUMATh BO BHUMAHUE,
YTO JJAHHBIMA aCHEKT — AAKE STUMOJIOTMYECKH MPE/oaaracT UMEHHO HHTErpa-
THUBHOE, TO €CTh KOMIUICKCHOE, MHOTOIIJIAHOBOE PACCMOTPEHMSI H3ydaeMoro
npeameTa. COOTBETCTBEHHO 3TOMY, OH HE TOJIBKO MOXKET, HO U JIOJKEH OBITh pe-
QJIM30BaH 10 OTHOIICHHUIO K IEJIOMY PSTy aCHEKTOB HCCIICIOBAHMS IPOIIECCOB
ITYP, B 4acTHOCTH, IO OTHOLIEHHIO KO BCEM TPEM OCHOBHBIM METACHCTEMAM,
B KOTOPBIE PEATbHO — OHTOJIOTMYECKH BKIIFOYEHBI 3TH MPONECChl. TakuMu me-
TACUCTEMaMU SIBILSIFOTCS YIPABIEHUYECKAs OeAmenbHOCb, UYHOCHb PYKOBO-
JIUTETIS, a TAKKEe CHCTEMa MPOIIECCyalbHO-TICUXUUECKON PEryIAIMY, B3ATas Ha
BBICIIIEM YPOBHE €€ OpraHu3aliy — peQueKCHBHOM. B cBf3M ¢ 3THM, MOXHO
BUJICTh YTO PE3YNBTaThl, IPEACTABICHHBIC B JAHHOU INIaBE HATIPABIICHBI HA pe-
LIEHHE JIUIIb YaCTU JAHHOU — 0OLIel 3a/1a4u, TO €CTh Ha PAaCCMOTPEHHUE B3aH-
MOZIETEPMUHALIMOHHBIX OTHOIIEHUH mpoueccoB ITYP u nepBoil U3 ykazaHHBIX
METACUCTEM — AeSITeNIbHOCTH. COOTBETCTBEHHO 3TOMY TAKOTO POJia aHAIH3 1071-
*KeH OBITh MPOJOJDKEH M PEaln30BaH B OTHOIICHUH JIBYX APYTHX 0a30BBIX Me-
TacucTeM. HakoHer, 1o 3TO¥ e IpUYMHE, UTOrOBoe 0000IIEHIE Pe3ybTaToB
MHTETPATHBHOTO IIaH HEOOXOANMO OyAET OCYIIECTBUTH TOJIBKO MOCIIE TOTO, KaK
JTlaHHast 33/1a4a OyJIeT pacCMOTpEHa B €€ MOTHOM 00bheMe (CM. TiaBbl 7-9).
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I'masa 7. IlcuxoJsiorugeckas CTPYKTypa ClIOCOOHOCTH
K IPUHATHUIO yIIPABJIE€HYECKUX PelIeHU I

7.1. TeopeTnueckue NpeanoChbLIKN UCCIeT0OBAHUS

B mpenpinymeii maBe ObUT peann3oBaH OJWH U3 aCIEKTOB OOIIEro HHTe-
TPaTHBHOTO IIAHA UCCIIEI0BAHMS ITPOLIECCOB YIPABICHUYESCKUX PEIICHUI: OHU
ObUIM PaCCMOTPEHBI B KOHTEKCTE OJHOI U3 METacucTeM — desamenvHocmu. Te-
nepb HEOOXOANMO MEPENHTH KO BTOPOI U3 TAKOTO POJia METACUCTEM — JUYHOCTIU
CyObeKTa BBIOOpa M CKOHIICHTPHUPOBATh BHUMAHHE Ha TeX d(PQeKTax HHTErpa-
THUBHOTO IJIaHA, KOTOPbIE BO3HUKAIOT B 3TOM B3auMojeicTeuu. 1, 6e3ycnoBHo,
BOKHEHIINM U HanOoiee 0000IIEHHBIM a, K TOMY K€, TI0-BUIUMOMY, H 00BEK-
THUBHO Han00JIee CIOKHBIM CPEIU HUX, BBICTYIAET CIEIH(PUICCKOE «INIHOCT-
HO-JIEATEILHOCTHOE 00pa30oBaHmey, 0003HaYaeMOe MOHSITHEM CIIOCOOHOCTH K
OPUHATHIO YIPABICHIESCKUX pemieHnit’’. J[elicTBUTENbHO, pobieMa crocoo-
HOCTH K NPUHATHUIO YHPABIEHUECKUX PELICHUH SBJISETCS OIXHOM M3 BayKHEHU-
MUX ¥ B TEOPUU MEHEIKMEHTA M IICHXOJIOTMH yMpaBieHHs. Upe3BbruaitHO
TpyIHO (ecii BOOOIIE BO3MOKHO) HAWTH B CTPYKTYPE YIPABICHUCCKOU NIesi-
TETBHOCTH APYTOil TAKOH KOMIIOHEHT, KOTOPBIH MOT' ObI CPAaBHHUTKCSI C YIIPaB-
JIEHYECKMMH PEIEHUAMH 10 CTEIeH! 3HAaUMMOCTH BJIMSHUS Ha €€ pe3yibTa-
THUBHBIC M MPOLECCYAbHbIC XapaKTepUCTUKU. [Ipudem, mporiecchl TpUHATHS
ynpasiendeckux pemeHnii (ITYP) yxe He MpoCTO «OKa3bIBAIOT BIMSHUEH
Ha JEATEIbHOCTD, & HEIIOCPEACTBEHHO U MPSIMO €€ ONPEACIISIOT, BHICTYHAIOT
«pelIarolei» JeTepMUHAHTOMN BCell ynpaBIeHUeCKOH AeATeNbHOCTH (HE TOJIb-
KO B CEMAaHTHYECKOM IUTaHE, HO JaKe U B STUMOJIOTHYECKOM CMBICTE). JTO
CBSI3aHO C LIEHTPaJIbHBIM, KITIOUEBBIM ITOJI0KeHHeM npoueccoB [TYP B cTpykry-
pe ympaBiIeHueCKOl ASSITETBHOCTH; C UX HEPAPXUUECKU BBICIINM IOJIOKEHUEM
B CHCTEME OCHOBHBIX YIIPABICHUCCKUX (PYHKITHIA; a)Ke — C M3BECTHOU CHHO-
HUMHYHOCTBIO (DyHKITHH BBIPAOOTKH PEIICHUI 1 YIPABIEHUECKON eITeBHO-
CTH B LIEJIOM, C CYIIECTBEHHBIM COBIAJIEHUEM COAEPKAHUS TUX ITOHSITHUI.

Ctonp e BeNHMKa M COOCTBEHHO TEOPETHUYECKas 3HAYMMOCTH JAHHOM
npoOIIeMBI (YTO, OMHAKO, MEHEE OUYEBUIHO, B CHITy OTHOCHUTEIBHO ClIaboii ee
pa3paboranHocTH). OHa ompeAenseTcst TeM, YTO UMEHHO B mporieccax [TYP
HanOoJee TONHO W KOMIUIEKCHO, 00BEMHO U pelbe(HO MpeICcTaBICHBl BCE
OCHOBHBIC KOMITOHEHTHI TICUXUKU — U KOTHUTHBHBIE, U SMOIIMOHAIBHO-BO-

" B Xoze MpOBOIMMOTO HIDKE aHAIN3a MBI OyaeM OMHPATHCS Ha HEKOTOPBIC U3 BBI-
TIOJTHEHHBIX HAMHU paHee MCCIIeoBaHus mpodaeMsl ciocoOHocTH K ITYP, a Takxke comps-
JKeHHBIX ¢ Hell Bompocos [110, 136].
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JIeBbIE, U MOTHUBAIIMOHHBIE, U TUYHOCTHBIE U COLMATIbHO-IICUXOJIOrHYECKHE
u zap. Ilpoueccsr ITYP MakcuMallbHO CUHTETUYHBI, IPUHLUIUAIBHO IeTe-
POTEHHBI U MHTEIPATUBHBI 110 CBOEeMY cOCTaBy. COOTBETCTBEHHO U B CaMOM
npoOsieMe UX U3YUYCHHUS B L[EJIOM U B NMPOOIEMe CIIOCOOHOCTH K HUM CHHTE-
3UPYIOTCS MHOTHE U TPUTOM — BayKHEHIIINE OOIIETICHXOIOTHYECKHe MTpoodiie-
Mbl. Tem cambeiM mpoOnema criocobHoctH K ITYP sBisiercst cBoeoOpa3zHbIM
unmezpamopom BaKHEWIIel oOmiencuxoornueckoil mpoodneMaruku. OHa
MIO3TOMY BBICTYIIA€T CBOETO POJIA «KOHIIENITYaJIbHBIM MOCTOMY» MEXIy ICH-
XOJIOTHEH yTpaBIIeHHs W OOIIeH ICHXOJIO0THeH, SKCIUTMINPYET IpodIeMaT-
Ky yNpaBJIeHYECKON AEATEIBHOCTH (M MPOLIECCOB MPUHATHS PEUICHUS B HEH)
KaK 00Wencuxoio02uieckyio npooiemy.

AHanmM3 COBPEMEHHOTO COCTOSIHUSI JaHHOH TpOOJIEMbI IOKa3bIBACT,
OIIHAKO, YTO OHA pa3paboTaHa B ILIEJIOM SBHO HEJOCTATOYHO — COBEPLICHHO
HE B TOH CTEMNEHH, KaK TOro TpeOyeT ee MpakTUIecKast 3HaUMMOCTh. Y B 3TOM
IUIaHE NPUXOJUTCSI BHOBb KOHCTATUPOBATH TO HEPEIKOE IS ICHXOIOTUH MONO-
*KEHHE, TIPH KOTOPOM HMEHHO OOBEKTUBHO HanOo0JIee 3HAYUMBIE IIPOOIEMBI Of1-
HOBPEMEHHO SIBIIIOTCS OTHOCHTENNBFHO MeHee M3ydeHHBIMH. [locienHee 00b-
SCHSIETCS HE «HEBHUMAHUEM K HIMY, 8 HAaHOOJIBIIICH CIIOKHOCTBIO Pa3padoTKu
MMEHHO HanOoJee 3HaYMMBIX TpoOiieM. XapakTepHOi 0COOCHHOCTBIO COCTOS-
HUS TAaHHOH ITPOOJIEMBI SIBISIETCS U TO, YTO HOTBITKU €€ PEIICHNS, B OCHOBHOM
HOCSIT SMITMPHUKO-OTTHCATENIBHBII HITH OpraHn3alHoOHHO-()eHOMEHOIOTUECKUH
(a HepenKo — 1 MPOCTO YMO3PUTENBHO-CIEKYIATUBHBII) XapakTep.

HeanexBaTHbIM, 110 HalllEMy MHEHUIO, SBIAETCA U OOLIMM, TPagUIHOH-
HBIH TIOAXOJ K pEIleHHI0 NaHHOHM mpobneMbl. OH, B CYIIHOCTH, Oa3upyercs
Ha U3BECTHOM — KOJUIEKLIMOHUCTCKOM» CIIOCO0E M CBOAUTCS K KOHCTPYHUPOBA-
HHIO allPUOPHBIX MEpeYHel JTMYHOCTHBIX KadecTB, 00pasyIomuX 3Ty CIOC00-
HOCTb. [IOHATHO, YTO OH UCXOHO OYEHb OIPAHMYEH B CBOMX KOHLIENTYaJIbHBIX
BO3MOKHOCTAX. ECTECTBEHHBIM CIICCTBHEM TaKOIl OrpaHUYEHHOCTH SIBIISCT-
CsI TO, YTO HauOoJIee BaXKHBIH BOIPOC — BOIIPOC 00 UMAIUYUMHOU CIMPYKIIYpe
crniocobHocTH K ITYP ocraercs no cux mop, (hakTudecku, OTKPHITHIM. Bmecte
C TeM, P €r0 NOCTAHOBKE B KAY€CTBE OCHOBHOTO, TO €CTh C MO3MLUHA Tpak-
TOBKU JTAaHHOH CMOCOOHOCTHM HE B pycie OPraHH3al[HOHHO-YIPaBICHUECKON
MPOOIEMaTHKH, a C TOUKH 3PEHHS IPOOIEMaTHKH OOIIETICHXOIOTHIECKOH cpa-
3y K€ BO3HUKACT Ps MPUHIUIHMANBHBIX poOieM. Bee onu, HecMoTps Ha ToO,
4o npobiema criocoonocTn K [TYP, kazanocs Obl, «He 0071enieHa BHUIMaHHEM»,
JIO CHX TIOp HE MONYYHIN CKOJTb-HUOYb YIOBIECTBOPUTEIHFHOTO PEIICHHSL.

JleliCTBUTENBHO, 10 CHX TOP HE SICHO, TPAaBOMEPHO JIH PACCMATPUBATH 3Ty
CTMOCOOHOCTD KaK CHEIH(UIECKOEe M HHBAPHAHTHOE CBOWCTBO JIMYHOCTH, UME-
I0IIEE «HAANEATENBHOCTHBIN XapakTep (TO €CTh MPOSIBIIIOLLYIOCS HE3aBUCH-
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MO OT COJep:KaHUsl KOHKPETHOM ymnpaBlieHuecKoi nestenbHocTn). Ecnu oHa
CYILECTBYET, TO KAKOBBI €€ COCTAB, BXO/SIIINE B HEE TNYHOCTHBIC Ka4eCTBA U UX
cTpykTypa? Kakue 0a30BbIe CBOWCTBA IMYHOCTH B HAHOOIBIICH MEPEe BIUSIIOT
Ha 3(Q(EeKTUBHOCTD YIpaBICHUYECKUX pelieHui? DopMHUpYIOTCS JIM HA OCHO-
BE UX CHHTE3a KaKHe-THOO JIMYHOCTHBIE HOBOOOPA30BaHUS (CHHTCTHUECCKHE
CBOIfCTBa), CIIOCOOCTBYIOIINE YNIPaBICHYECKUM perteHnsaM? Kak cooTHocHT-
cs1 crocoOHOCTh K [TYP ¢ obmeynpaBieHYeCKUMA CIOCOOHOCTSIMUA? YHHTAp-
Has 1 criocoOHOCTh K ITYP mnn oHa MHOXECTBEHHA, apIUanbHa U B peajlb-
HOCTH TpE/ACTaBJeHa Pa3IMuHbIMU €€ BUIAMHM B 3aBUCHMOCTH, HaIlpumep,
OT CTWJICBBIX XapaKTEPUCTUK YIPABICHUYECKOH nesTenbHOoCTH? CylecTByIOT
JIM TCHETUYECKHE MPEANOCHUIKA ATOH crocoOHOcTH? KakoBBI BOBMOKHOCTH
U JIUATa30H €€ Pa3BUTHUS, B TOM YHUCIC B ACATECIBHOCTH? DTH M MHOTHE JIpy-
THe, CTOJIb e MPUHLUIHUAIBHBIE, HO U TPYAHbIE BOIPOCHI Cpa3y e BOZHUKAIOT
IIPU TTOCTAHOBKE MpoOieMbl criocodHocTH K [TYP. TloHsATHO, 4TO TIpOGIEeMBI
TAKOI'0 PaHra CIOXHOCTH MOTYT IOJYYHUTh CBOE PELIeHUE JIMIIbL B MpoLecce
KOMIUIEKCHBIX U CHCTEMaTHYECKUX UCCIECAOBAHUM, a TI00bIE YaCTHBIE MOMbIT-
KU B 3TOM HaIlpaBJIEHUH BecbMa akTyajbHbl. Co3HaBasi BCIO MEPY CIOKHOCTH
JTAHHOI MTPOOJIEMBI, MBI IPETPHUHSIIH, BMECTE C TEM, U3yUIEHHE HEKOTOPBIX ¢
OCHOBHBIX aCIIEKTOB, PE3Y/IbTaThl KOTOPOTO MIPEACTaBIEHbI HUKE.

B kadecTBe TeopeTHUECKON OCHOBBI 3THUX HCCIEIOBAHHN BBICTYITHIN
chopmynupoBaHHBIC HAMH B paboTtax [94, 104], npeacTaBieHUs O IPUHATHU
peLICHUS KaK uHmezpanbHom npoyecce Peryasiiii MHIUBUIYAIBHON U CO-
BMeCTHOH fesitenbHocTu. CortacHo UM, mpouecc npunsatus pewenus (I11P),
uMes BHyTpeHHee nuddepeHMpoBaHHOE COEpKAHUE U TeTEePOTeHHBIH CO-
CTaB, B TO )K€ BpeMsl SBJISIETCA MHTEIPaJIbHBIM 110 CBOEHM CTPYKType U Me-
XaHU3MaM opranuzanun. IlociaenHee nposBISeTCs, B YaCTHOCTH, B HAIUYNUU
y mporieccoB [1P cucTeMbl CIeMUpHIECKIX 3aKOHOMEPHOCTEN UHMe2pamué-
HO20 mund, pacKphIBAIOIUX 0COOCHHOCTH OPTaHU3AINH B €T0 CTPYKTYPE TeX
KOMITOHEHTOB NICUXUKHU, KOTOPbIE COCTABIISAIOT OCHOBY €TI0 peaiu3aluuu (mcu-
XMYECKUX MTPOIECCOB U KAUYECTB, TUIHOCTHBIX KOHCTPYKTOB | Ap. OHM Urpa-
IOT B CTPYKType U (PyHKIMOHAIBHOH opranu3anun mpoueccos [1P Bexymryio
pOnb, TOMYMHSAS ceOe 3aKOHOMEPHOCTH, COOTHOCHMBIE C MHTETPHPYEMbIMU
B HUX OoJiee JIoKabHbIMU oOpazoBanusimvu [100, 101 u ap.]).

Tak, HanpuMep, 3KCIEPUMEHTAIBHO YCTAaHOBJIEHO, YTO KadeCTBO IIPO-
necca [1P 3Ha4MMO 3aBUCUT OT MEpBI, cmenenu UHMeZpupo8anHoCchy B HEM
KOTHUTUBHBIX TPOIIECCOB, HO HE 3aBUCUT CTAOWIBHBIM U CHCTEMaTHYECKUM
00pa3oM OT TakOH OCHOBHOHM WX XapaKTEPUCTHKH, KaK YPOBCHb Pa3BUTHUS
6 omoenvrocmu [102, 110]. B ¢Bs3u ¢ 3TUM, €CThb OCHOBaHUS I0JIarath, 4TO
WHTCTPATUBHBIA XapakTep TmporieccoB [IP nomkeH OBITH Kak-TO CBS3aH
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U ¢ TeMU 00pa30BaHUSMH, yXKe He IIPOLECCYaNbHOI0,  TMYHOCTHOTO MOPSIIKA,
KOTOpBIE €ro 00eceYnBaoT (TO €CTh C CYOBEKTHBIMHU KaueCTBAMU M UX HH-
TErpaTUBHBIMU CTPYKTypaMu). Bo3HHKaeT npeanonoxeHye, CONIacHO KOTOPO-
My HPUHATHE PEIICHUS 00TafacT MHTETPATUBHBIM CTATyCOM yXe€ HE TOJIBKO
B TIPOLIECCYANIbHOM IIIaHEe, HO M B IUIaHE 00eCIEUMBAIONINX €TO TMIHOCTHBIX,
CYOBEKTHBIX JeTepMHHAHT. [lo-BuaNMOMY, MPUHSTHE PELICHUsS HMHTETPaTHB-
HO HE TONIBKO KaK npoyecc, HO U B IUIaHE PEANU3YIOIUX €0 MHIUBHIYallb-
HO-TICUXOJIOTHUECKUX Kauecmg. CIeIoBaTeNbHO, CHeluduKa AeTepMUHAIINT
YIIpaBJIEHYECKNX PEIIeHN CyObeKTHBIMH KaqeCTBAMH MOXKET OBITh BEISBIICHA
IPU HCCICAOBAHMM HMMEHHO MEXaHH3MOB CTPYKTYPHUpPOBAaHHS M HHTErpa-
LY UHBIX, TPAAUIHOHHO BBIIEISAEMBIX, IMUHOCTHBIX KAUECTB B LEIOCTHBIE
MOZICHCTEMBI, pPEAU3yIOIINe Tponecchl BelOopa. I[lostomy u pereHne
BOTIpOCca O CyOBeKTHOH JerepMuHanun mporeccoB I1P, a, Bo3amoxkHO, 0 co-
JIepKaHUM TOHATHA «CcOocoOHOCTH K [TYP» 5iexuT, o4ueBUIHO, HE B TUIOCKO-
CTU OTAENBHBIX, TPAJULMOHHO BBIIEISAEMBIX JTMYHOCTHBIX KaueCTB (WM UX
COBOKYITHOCTH), @ B INIOCKOCTH 3aKOHOMEPHOCTEH MX MHTETPalluy B IETIOCT-
HBIE MOJICUCTEMBI.

C naHHOM TOYKM 3pEHMs PacKpbITHE AeTepMuHauuu npoueccos I1YP
JMYHOCTHBIMU Ka4eCTBAMU 3KBHBAJIEHTHO YCTAHOBJICHHUIO 3aKOHOMEPHOCTEN
CTPYKTYPHUPOBAHHUS, HHTETPALUH U TU(DPEPESHITNALINH 3TUX KAUECTB B paMKax
HEJOCTHBIX IOACHCTEM, (PYHKIIMOHAIBGHO HANpaBJICHHBIX Ha oOecriedeHme
JTaHHBIX TporieccoB. [Ipobaema sxe criocodHocTH K [TYP dhopmynupyercs kak
npodeMa unmezpaibHol CHOCOOHOCMU TUYHOCHIU — CTIOCOOHOCTH «BTOPOTO
MOPSIZIKA», BBICTYMAIOIMIEH CHHTETHUECKUM OOpa30BaHMEM IO OTHOIICHUIO
K psy WHBIX, 00JIee TOKAJIBHBIX, IMIHOCTHBIX CIIOCOOHOCTEH.

C Touku 3peHHs CPOPMYIUPOBAHHBIX MPEICTABICHUI Hambonee Kop-
PEKTHBIMHU TIPE/ICTABIIAIOTCS IOMBITKH PEIICHUsI JaHHOW MpoOJIeMBl HE T10
THUITy allPHOPHOTO MOUCKA KaKoW-1nbo yHUBEpCalbHOH U 00IIeil crnocoOHo-
ctu k [1YP n 3arem — ee BepudmKanuy o OTHOIICHHIO K Pa3INYHBIM BHIaM
YIpaBICHYECKON NESITEIBHOCTH, @ Ha OCHOBE MHOU cTparernu. OHa TpeOyet
MOMCKA HHTETPAaTUBHBIX 3aKOHOMEPHOCTEH CTPYKTYPHUPOBaHMUS 0A30BBIX JIHY-
HOCTHBIX Ka4eCTB, 00CCIEUNBAIOIINX YIPABICHUCCKUE PEIICHUS U, CIIC0BA-
TEITBHO, 00PA3YIOMINX «AAPO» ITOH CITIOCOOHOCTH, 3aT€M UX HHTEPIPETAIHH.
C 3TUX MO3ULUI CTAHOBUTCS] OYEBUIHBIM, 4710 K€ KOHKPETHO CIEAYET IIOHH-
MaTh ¥ M3y4aTh B POJIM 0Opa30BaHUM, HHTETPUPYEMbIX B OOIIEH CTPyKType
criocobHocTH K [IYP, TO ecTh B KauecTBe caMord «MaTepHasa» HHTETPAIHH.
OTHMH KOMITIOHEHTaMH BBICTYIAIOT HE KaKHe-TO 0COOble M M3HAYaIbHO CO-
OTHECEHHbIE co crierudukoil npoueccoB [1YP mHnuBUAyaibHbIe KayecTsa,
a 6a3oBble, HanboIee 00IIIe Ka9eCTBa JIMYHOCTH, 00yCITOBICHHBIE €€ CTPYK-
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TYpOii U BBICTyMaloLIe Hanboiee Pernpe3eHTaTUBHBIMU €€ XapaKTepUCTHKA-
mu’'. TToaTomy, uem Gosiee onpeeIeHHBIMU B KOHLIETITYaJIbHOM OTHOIICHHH,
OoJree OOIMIMHU U OTPAKAIOMIMMHU 0a30BYIO CTPYKTYPY JTUYHOCTH OYIYyT B3sI-
ThI€ JIMYHOCTHBIE KayecTBa, HA MaTepuaje KOTOPBIX MPOBOAUTCS U3yUEHUE
HMHTETPATUBHBIX 3aKOHOMEPHOCTEH, TeM Ooyiee 00OCHOBaHHBIMHU, OOIIMMHU
U KOPPEKTHBIMHU OYIyT SIBISITHCSI H €70 PE3YJIBTaThl 2.

Hanee, TtpaktoBka mnporeccoB [IYP kak WHTerpanbHbIX, peaanu3yro-
LIUXCSl HA OCHOBE CHHTE3a OCHOBHBIX KOTHHUTHBHBIX U METAKOTHUTHUBHBIX
KauecTB, TpeOyeT PacCMOTPEHUS B PONU €r0 CYOBEKTHBIX IETEPMUHAHT
HE TOJIbKO Ka4eCTB COOCTBEHHO JIMYHOCTHOTO IUIaHa, HO U CUCTEMBI KOT-
HUTHUBHBIX 0COOCHHOCTEH CyObekTa. CHHTE3NPOBAHHOCTh KOTHUTHBHBIX
W JINYHOCTHBIX (METaKOTHUTHBHBIX) AaCIEKTOB XapaKTepHa MPaKTUYECKU
JUTSI TFOOOW CITOCOOHOCTH, B 0COOEHHOCTH 001ei. OHAKO, KaK 3TO CICayeT
U U3 pe3yJbTaTOB TEOPETUUYECKOTO aHaJN3a U MOATBEPKAAECTCS pe3ysbTara-
MU TICUXOJIOIMYECKOTr0 aHalu3a JesTeIbHOCTH, UMEHHO B mporeccax [TYP
3TO «ENWHCTBO yMa W BOJIM», MHTEJUIEKTAa M JIMYHOCTU PYKOBOIMUTES,
«UHCTPYMEHTAJbHOIO M 3KCHPECCUBHOIO Hadaj» €ro JIesATeIbHOCTH Hau-
Oonee BbIpaxkeHO u crermuuuHo Uit HUX. ClieoBaTeibHO, W aHAJIH3
CyOBeKTHOW jAeTepMuHaIu mporieccoB [IYP nomkeH W BKITIOUATh HM3yde-
HUE KaKk KOTHUTHBHOM, TaK M METAaKOTHUTHMBHOHN Kareropuil kadectB. OH
JIOJDKEH OBbITh HAalpaBieH Ha YCTAHOBJIEHHE HMHTETPATUBHBIX 3aKOHOMEP-
HOCTEH, IEHCTBYIOIIUX KaK BHYTPH ITUX KaTE€rOpUil KadecTB, TaK U MEXKAY
HUMM.

! IToka3aTeabHO, YTO BBIACICHNE TAKMX KA9eCTB OYCHb YacTO MPHUBOAMT, KaK MOKa-
3aHo B [110], k auddepeHnnannm oueHb HEONPEACICHHBIX — «KEHTaBPHUECKHUX) CBOWCTB,
KOTOPBIE CAMH ABJISAIOTCS MPOAYKTAMU CHHTE3a MHBIX — 60Jiee 6a30BbIX Ka4eCTB U OITOMY
CaMH HY)KAIOTCS B PACKPBITHH HX CTPYKTYPbI, COJIEPKAHUSA U MEXaHU3MOB ()OPMHUPOBa-
HUA (HalpHMep, «1yBCTBUTEIBHOCTH K TIPOOIEMe), «KHaCTOHUMBOCTh B BBIOOPEY», KyMEHHE
OpaTh OTBETCTBEHHOCTh Ha CEOs» U T. II.).

> B 3TOM OTHOLICHHHU CYLICCTBYET MPsIMasi aHAJOTUsI MKy COBPEMEHHBIMH TEH-
JICHIIUAMH B HCCIIEIOBAaHMH TIO3HABATENbHBIX CIIOCOOHOCTEH M HCCIeOBaHUSIMU JINU-
HOCTHOHN JeTtepmuHauuu mnpoueccoB IIYP. B mepBbix — mpociexuBaeTcs OTYETIMBas
YCTAaHOBKA COOTHOIIEHHH JOKAIbHBIX KOTHUTUBHBIX CIIOCOOHOCTEW ¢ MHIMBUIyaNbHOM
Mepoii BEIPaKEHHOCTH TOTO MM MHOTO TICHXHUYECKOTO Mpolecca, a 00IIHe KOTHUTUBHbIE
CIOCOOHOCTH TPAKTYIOTCSI KaK MPOAYKTHI UX CTPYKTYPUPOBAHMUS, KaK, 1O CYIIECTBY, HHTE-
rpaTHBHBIE 00pa30BaHUs. AHAIOTMYHBIM JIOMKEH OBITh, HA HAII B3I, U TOJXO/ K MPO-
6neme criocobHoctH K IIYP. Ota — cuHTeTHYECKas, MHTErpaTHBHAS CIIOCOOHOCTh TaKkKe
JIOJKHA PAcCMaTPHBATHCS KAK MPOIYKT CUHTE3a OCHOBHBIX, HAaHOO0Jee perpe3eHTaTHBHBIX
U OTPaXKAIOIINX 0COOEHHOCTH 0a30BOIl CTPYKTYphI TMUHOCTH KauecTB. [locnennue 1omx-
HBI OBITH TIO3TOMY MO BO3MOXXHOCTH YETKO KOHIETITYaJIbHO OMPEJIENIeHbI, ObITh 0a30BBIMU
U JKeNaTeIbHO OPTOTOHATIBHBIMH [136].
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7.2. llpouenypa u MeTOAbI UCCJIEI0BAHUS

Wcxons u3 chopMyIHpOBaHHBIX BEIIIE MOJIOKCHUH, HaMU ObLTa paspa-
0oTaHa mporpamMma m3ydeHus: crnocooHocTr K I1YP, Brimouaromas ps oc-
HOBHBIX ITAaIlOB, XapaKTEPUCTHKA KOTOPBIX MPEICTABICHA B IAHHOM pa3zieie.
[Mpexne, omHAKO, OTMETUM, YTO IIPHU €€ pa3paboTKe U peau3aiuu HeOOXOIH-
MO YUYHTBIBATh CIICAYIONIEEe METOAOIIOTHUECKOE MOJIMKEHHUE.

Ecin paznuuns B CTpyKTypHOI 00yciioBIeHHOCTH TiponeccoB IIYP cyOn-
EKTHBIMH JICTEPMUHAHTAMH (Ka4ECTBaMH ), IEHCTBUTENHLHO CYILIECTBYIOT M €CITH
CYIIECTBYET HWHJMBHIyalbHAas Mepa BBIPAKEHHOCTH crocoOHoct K [TVP,
TO 3TO JOJDKHO MPOSIBIISTHCS, MIPEK/IE BCETO, B PE3)IbMAmuGHOl CTOPOHE pe-
meHui — ux agdexruBHocTH. CIe0BaTeNILHO, JIJIsl TOTO, YTOOBI BHISBUTH HHTE-
rpaTUBHBIC 3aKOHOMEPHOCTHU CY6'I)€KTHBIX Ka4€CTB KaK JCTCPMUHAHT ITPOILICC-
co [TYP, HeoOxomimMo ougpepenyuposams camux CyObEKTOB — PEa3aTOpPOB
3THUX TPOIIECCOB MO WX PE3YIBTATHBHBIM TIOKa3aTelsiM. Jlanmee, MOCKOIBKY
y Ju1l ¢ HarnOoubIel 3(pQEeKTUBHOCTBIO PENICHUI caMa CTPYKTypa CyObeKT-
HBIX JIETCPMUHAHT IIpE/ICTaBlIeHa (TI0 ONPEIEICHHI0) B HanOoIee pa3BepHy-
TOH W pa3BHUTOH (hopMe, TO U3yUaTh Ty CTPYKTYpY HEOOXOAMMO Ha mX 0ase.
JlaHHBIIA TOAXO0M K H3yYESHUIO HHTET PATHBHOM 00YCIIOBICHHOCTH TEX WITH HHBIX
MPOLIECCOB, CIIOCOOHOCTEH, NESATEIFHOCTH B LIENIOM, KaK H3BECTHO, IPHMEHS-
€TCs1 JOCTATOYHO IUPOKO U 0(hOPMIIEH B METOJIE «ITOJISIPHBIX TPy (C Imocie-
IYIOIIeH 00paboTKON Pe3ysbTaToOB MO MPEAyCMOTPEHHOMY B HEM aJTrOPUTMY
aHal3a MaTpULl HHTEPKOPPEISIUiA MHAMBUAYaAIbHBIX KauecTs [98, 99, 290].

Bce copmynupoBaHHbIe TTOIOKEHUS OBUTH Peai30BaHbI IPU OpraHu3a-
LMY TIPOBEJICHHOTO MCCIISOBAHUs, B KauecTBe IKCIIEpUMEHTAIBLHOM BRIOOPKU
BBICTYIIWJIU TIPEICTABUTEIH TPO(ECCHil yIPaBICHISCKOTO U OPraHU3AIHOHHO-
ro tuna, Bcero 200 uenosek. [Tpu aToM BeIOOpKa HaMepeHHO (popMHUpOBaTaACh
M0 BOBMOXKHOCTH Te€TEPOTEHHOM. B Hee BoIH mpeacTaBUTENN pa3HbIX cdep
u ypOBHeﬁ YIpaBJICHUA, pa3INYaArOIIUECsa OAHOBPEMEHHO 10 HECKOJIBKUM KPHU-
TEpHsSIM: TI0 TIPEIMETHOH chepe NesITeNPHOCTH, 10 NePapXUICCKOMY MECTY
B CTPYKTypax yIPaBICHMUS, TI0 CTATyCy CAMHX CHCTEM YIPABICHUS, ITO0 YPOB-
HIO Pa3BUTHs OPraHU3AlMOHHBIX CTPYKTYp W 1p.” [puaanue BHIGOpKE MOMI-
YEePKHYTO FETEPOreHHOr0 Xapakrepa AUKTOBAJIOCH TeM, YTOOBI B pe3ybrarax
MCCIIeIOBaHMS HAIIUTH OTPayKEHHE HE 0COOCHHOCTH KaKoro-iInOo OIHOTO BH/A
YIPaBJICHYECKOH IEeSTEIbHOCTH, & 0COOCHHOCTH, MPUCYIINE ITOU S TeIbHO-
CTH B 0000IIICHHOM BHJIE, XapaKTEPHU3YIOIIUE e KaK mun.

> BpiOOpKa ObliTa '€TEPOreHHOM W MO WHBIM — HEJEATEILHOCTHBIM MapaMeTpam:
oy (72 % mysxuuH u 28 % KESHIIHMH), BO3pacTy — OT 24 110 68 JeT, cTaxy yrnpaBicHYe-
2
CKOM iesTebHOCTH — OT 1 rona 10 32 jeT.
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OO01ast mporeypa UCCIeIOBaHs BKITFOUAIA CIICIYIONHE OCHOBHEIC TAITbI.

Ha nepsom smane uiccnenoBaHust Bce UCHBITYEMble OBLTM MPOAUATHOC-
LUPOBaHbI 10 pa3pabOTaHHONW HAMU CIELUAJbHOM METONUKE, C IOMOLIbIO
KOTOPOU ONpeeNsieTCsl HHAWBUyalbHas Mepa BRIPAXKEHHOCTH CITIOCOOHOCTH
K IIYP B gesTenbHOCTH yNpaBie€HUYECKOTO U OpraHu3allMOHHOro THma [96,
115]. IIpu oTOM pe3yabraTbl KOPPEKTUPOBAIUCH IOCPEACTBOM MapalIeIbHO-
TO MCIIOJIb30BAHUS METO/Ia HKCIIEPTHOM oLleHKU. OH MPUMEHSJICS B CTaHAAPT-
HOM BapHaHTe, IPE/TIONArarolleM y9acTHe IKCIIEPTOB C PA3IMYHBIM MO OTHO-
IICHUIO K OIICHUBAEMOMY CyOBEKTY CTaTyCOM — IO TPHU DKCIIEPTa «CBEPXYY,
«CHH3Y» U C aHAJIOTHYHBIM CTaTycoM. B utore Bcs BeiOOpKa auddepermupo-
Bajach MO JAHHOMY MapaMeTpy, a pacupeaeeHle HHANBUIYalbHbIX I0Ka3a-
TeJel JOCTATOYHO OJIM3KO alMmpOKCUMHUPOBAIOCH K HOPMATbHOMY.

[anee BbIOOpKa OblIa pacciioeHa IMOCPEACTBOM METOHAa «IOJISIPHBIX
TpyNI» Ha TPU MOATPYIIIBI: OTHOCUTENBHO HambOoliee YCTENIHBIX B IUIaHE
peanmzanuu nporeccoB [TYP (B nanpHelnemM Mbl OylieM 0003HaYaTh e¢ Kak
TPYMIy «YCIEIIHBIX»); TOATPYIIY OTHOCHUTEIFHO HAMMEHEee YCHEIIHBIX
B ATOM IUIaHe (MOATPYIIA «HEYCHEIIHbIX») U MOATPYIIY CO CPEAHUMHU pe-
3yapTaTaMu. B mepByto v BTOpYIO MOATPYIIIBL, KaK 3TO ¥ MPETYCMOTPEHO Me-
TOZOM «IIOJISIPHBIX TPy, 0 20 % YHUCICHHOCTH 00IIeH BEIOOPKHU. TpeThs
MOJrpyIIa UCKITIoYaiach U3 UCCIIeIOBaHUS KaK Hepernpe3eHTaTUBHAs B TUIa-
HE ero 3ajad.

Ha emopom smane uccnenoBanus B MOATPYMIAX «YCIEHIHBIX» U «HEY-
CIICIIHBIX» OBLIO MPOBEICHO KOMIUIEKCHOE MICHXOANArHOCTUIECKOE 00CIeno-
BaHHE OCHOBHBIX CyOBEKTHBIX KaueCTB, KaKk COOCTBEHHO KOTHUTHBHOTO, TaK
U JMYHOCTHOTO IUTaHa. BJIOK KOTHUTHUBHBIX CBOWMCTB BKJIOHasl 17 KadecTs,
JIMarHOCTHPOBABIIUXCS IO CIieManbHON Oarapee metomuk (Meromauka TCU
P. Amrxayspa, «J/lmarHoctuku omeparmBHON mamsiti» B. JI. Mapumryka,
I'. H. Xunoso#t, Haim MeTomuku «VHTerpansHbIi noKa3aTeab BHUMAHUS (TI0
[110]) m «CropocTh MHTEIIEKTYANBHBIX onieparuii» 165) u np. biok mmaHOCT-
HBIX KadecTB BKIMtovai 20 mapameTpoB M TUATHOCIHPOBAICS TOCPEACTBOM
cnenyromux Metonuk: 16PF P. Karrema, meromuku J[. PorTepa (okyc koH-
TPOJISL), MIKAJIbl «METAMOTHUBAIIMOHHOTO JTOMHHUPOBAHUS» (HA JUATHOCTHUKY
MOTHUBALUHN JAOCTHXKEHUS), METOIUKN «CKIIOHHOCTh K PUCKY B yIpaBJeHYe-
CKOH ieATenbHOCTY [255], MeTonuku « TolepaHTHOCTb K HEOIPEAEIEHHOCTI
[110] m mp. HakoHen, AHarHOCTHPOBAJIOCH €IIIe OTHO, 0000IIEHHOE, KaueCTBO,
KOTOPOE, HE COOTHOCSACH HU C KOTHUTUBHOM, HM C METAaKOTHUTUBHOM MOJICUCTE-
MaMH «II0 OTAENbHOCTHY, IPUCYILE UM B COBOKYIIHOCTH, SIBIISIETCSA UX CUHTE-
THUYECKON TPOU3BOIHOM — ypoBeHb pedexcuBHOCTH (PD). DTO poBOAMIOCH
Ha OCHOBE pa3paboTaHHOW HaMu MeToaukH [119]. OHa mo3BonseT muddepeH-
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IIIPOBAHHO AUArHOCTHPOBATH Pe(IICKCHBHOCTE KaK IPOIiece (YTo nMeeT Ooiee
HETIOCPEACTBEHHYIO CBSI3b C KOTHUTUBHOM MOJICUCTEMOI) U peIeKCHBHOCTh
KaK CBOWCTBO JIMYHOCTH, KaK CIIOCOOHOCTB (UTO OoJiee HEMOCPEICTBEHHO CBSI-
3aHO C METaKOTHUTHUBHOI mozicucTeMoit). TeM caMbIM HCTIBITYeMBbIE TTOTydaIn
JIBE COOTBETCTBYIOIINE OIICHKH — peIeKCHBHOCTH Kak mporiecca (PDr) u ped-
JISKCUBHOCTH KaK CBOMCTBa, criocoOHocTH (PDc).

[omydennsie B pe3yiabrare NCHXOJHATHOCTUYECKON MPOLEITYPHl «CBI-
PBIC» TECTOBBIE OLICHKH MEPEBOAMINCEH B CTAHJAPTHBIEC OKA3aTEIIN; UCTIONb-
3oBanack 10-0amnpHast (CTEeHOBAs) MTKAJa MePEBO/IA.

Haxkoner, Ha TpeTbeM 3Tame MCCIICNOBAHUS MOMYUCHHBIC PE3YyNIbTAThI
00pabaTHIBATICH OTACIBHO IS KaKIOU M3 HKCIIEPUMEHTANBHBIX MOATPYIII
MOCPEJICTBOM METOAA MAaTpPHUI] MHTEPKOPPEIIIUN TECTOBBIX IOKA3aTelIeH.
Pe3ynmeraThl MpeACTaBISUIACH B BUIE MaTPUI] HHTEPKOPPEILIIINA HHIUBHIY-
AJBHBIX KaYECTB OTJEIBHO IS paCCMaTPUBAEMBIX MOATPYII, a TAKKE B op-
M€ CTPYKTYPOTpaMM 3HAIHMO KOPPETHPYIOIINX MEKIY COO0H MHIUBHIyaTb-
HBIX Ka4eCTB (KOppenorpamMm).

[Nocnemyrommuit aHaNN3 ITUX MATPHIL, K KOTOPOMY MBI TETIEPh U IEPEX0-
JIIM, BBISIBIJI PSIJT 3aKOHOMEPHOCTEH HHTETpaTHBHOTO MaHa. [IpenBapuTens-
HO OTMETHM, YTO B T€X HAMPABJICHUIX TICHXOJIOTMYCCKUX UCCIIeI0BaHui™, B
KOTOPBIX HanboJsee MHUPOKO HCHOIb3yETCsl METO MaTPUI] MHTEPKOPPEIISIINit
MHIUBHUTYaTbHBIX KQUECTB H TOCIEAYIONIETO aHAIN3a X KOPPETIorpaMM, mo-
Ka3aHO, 4TO €ro HeoOXOAMMO PacCMaTpUBaTh KaK WHOM, HEXEIH aHAIUTH-
YEeCKHH, — KaK CmpyKmypHbiti CIOCO0 U3yUCHUS CyObEKTHBIX AETCPMHHAHT
TeX WM MHBIX MCUXMYECKUX sABICHUH. OH MO3BONSAET BBIIBUTH U OXapaK-
TEpU30BaTh JCTCPMHUHAIIMIO KAKOTO-TUOO SBICHHS HE TONBKO B IUIAHE €T0
AQHAJTUTUYECKUX, «CIUHUYIHBIX)» CBSI3¢H C OTACNBbHBIMH HWHIUBHUIyaTbHBIMU
KauecTBaMH, HO U B IUIAHE €r0 KOMIUIEKCHOH — CTPYKTYPHOH OOYCIIOBIICH-
HOCTH LIEJIOCTHBIMH MTOACUCTEMAaMH 3THX KadecTB. B mMarpuiax npeacrasneH
HCYCPIIBIBAIOIIII KOMIUIEKC B3aHMMOCBSI3eH UCCICIYEMBIX HHANBUIYaTbHBIX
KaueCTB, BEIPAKCHHBIX B KOJIMUECTBEHHBIX 3HAUCHUAX KO3()(HUITMEHTOB KOp-
PETLIIMN MEXTy YPOBHSAME UX Pa3BHTHUS B paccMaTpuBacMoOil BEIOOpKe. 3Ha-
YUMBIC U3 THUX CBA3EH OoTOOpakaloTcs B BHJE Koppeiorpamm. Ilocmennss
AKCIDTAIUPYET IMOITOMY TOT KOMIUICKC WHAWBUIYaIbHBIX Ka9eCTB, a TAKKe
MaTTepH CBsI3eH MEX Ty HUMH (TO €CTh CTPYKTYPY), KOTOPBIH JIGKUT B OCHOBE
o0ecTiedeH s TOTO HIIH HHOTO TICHXUYeCcKOro 00pa3oBaHus (B HAILIEM CITydae,
B OCHOBE nporieccoB [TYP).

7 K 3THM HarpaBJICHUSM OTHOCSTCSI, TIPEXKE Beero, auddepeHimanbHas MCHXOo0-
TWsl, ICHXONOTHYECKUi aHaIu3 MPOheCCHOHATBEHON AeSITETPHOCTH, BO3PACTHAS IICHXOIO-
W1, ICHXOJIOTHS MPO(ECCHOHANTBHOTO 0TO0pa, MPO(HeCCHOHATBHOM MOATOTOBKH.
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CremyeT 0000 MOMIEPKHYTh, UTO MIPUPOJA ATUX CBS3EH TaKOBa, UYTO OHH
HE HOCSAT, KOHEYHO, MOP(OIIOTHUECKOTO XapaKTepa, a IBISIOTCS (PyHKIIMOHAb-
HBIMH B OTPaXKaroT (PaKT COOPTaHM30BAHHOCTH Ka4eCTB B IUIAHE PeaTH3alliu
TOTO MJIM MHOTO IpoIlecca Ha OCHOBE CPAaBHHUTEILHON Mephl uX pa3BuTus. [1o-
ITOMY, KOPPEIIOTPAMMBI SIBILTIOTCST /ICKBATHBIM CPEICTBOM OTOOPaKEHHS TEX
(YHKIIMOHATIBHBIX CHHTE30B HMHAMBUAYAJIBHBIX Ka4€CTB, KOTOpbIE 0Oecedu-
BAIOT B CONIEP)KATEIIFHOM TIIaHE TOT FUTH MHOW MCCIIEyEeMBIi ITpoIecce.

CriocoObI aHAJIM3a MAaTPUIL U KOPPETIOTPaMM JI0CTATOYHO PAa3ITUIHbI U M0-
JpoOHO omucaHbl B auteparype [84, 88, 110, 135, 290]. [maBHbIMH U3 HUX
SIBIISIFOTCS: OTPENICJICHUE MEpbl KOTEPEHTHOCTH (MHTEIPUPOBAHHOCTH) KOP-
penorpamMM; OIpeAeIeHHe Mephl OPraHN30BAHHOCTH KOPPEIOrpaMM HHIIH-
BUJyaJIbHBIX Ka4eCTB; aHaIW3 (PYHKIIMOHATBHOM POJIM KaKIOTO KadecTBa
B UX 00MIeH CTPYKType (BBLBICHHE TaK HA3BIBAGMBIX BEAYIINX M 0a30BBIX
KadecTB — CM. HIXKE); OTIpe/Ie]ICHHE CTeTIEHN TOMOT€HHOCTHU-TETEPOreHHOCTH
CTPYKTYp; METOJ %2 JUIsl ONPEJIEIEHHs CTENEHH Pa3HOPOIHOCTH MATPHUIL MH-
TEPKOPPEISAIUH U JP.

Pearnm3arist 5THX METOZOB TIO3BOJISIET HAWTH TPH BakKHEHIIE 0000IIeH-
HBIC XapaKTEPUCTUKH KOPPEJIOrpaMM (CTPYKTYPOTpaMM) — «uHmezpamusHsie
unoexcoly. DTH TpH — Hanbosee 0000IEHHBIC TTOKA3aTeIsl OBLTH MPEIIOKEHBI
B pabotax [135, 136] 1 3aTeM MHOTOKpATHO anpoOUPOBAHbI B OONBIIOM LIHKIIE
uccnenoBaHuid (cM. 0030p B [135]), moka3aB CBOKO KOHCTPYKTHBHOCTH. Tak,
TIEPBBIN U3 HUX — UHOEKC KO2ePeHmHOCMU CTPYKTYD UHIUBHUyaIbHBIX KAYEeCTB
(MKC) ompenensiercst Kak (yHKIUSI YHCIIA TOJIOKATEIBHBIX 3HAYMMBIX CBSI3€H
B CTPYKTYpPE B MEpBI UX 3HAUUMOCTH. BTOpoii — undexc oughgepernyuposanto-
cmu ctpykryp (UJC) onpenensercs kak (GpyHKIMS YUCTa M 3HAYUMOCTH OTPH-
IaTeJIBHBIX CBSI3€H B CTPYKType. TpeTuit — unoexc opeanuzo8annocmu CTpyK-
Typ (MOC) HaxomuTcs Kak (QYHKIUS OOIIEro KOJMMYEeCTBA U MOJOKUTEITBHBIX
Y OTPHUIIATENILHBIX CBA3CH, a TaKkkKe WX 3HAYMMOCTH. [IpH 5TOM y4uTHIBArOTCH,
KaK TIpaBmJIo, CBsI3U, 3HaunMble Ha p = 0,99 u p = 0,95; nepBbIM npuUnuckBa-
eTcst «BecoBoii ko3 durmen» 3 O6amia, a BropsiM — 2 Oaita. B psijie cimydaeB
yuuThIBAROTCSA M cBsazn Ha p = 0,90 (c BecoBbIM Koa(duipienToM B 1 Oamm).
[ony4eHHbIe MO BCel CTPYKType Beca CYMMHPYIOTCS, YTO U JaeT 3HAYCHUS
YKa3aHHBIX HHIICKCOB.

Ha yemsepmom smane uccnenoBanus pe3ynbTaTsl 00padbaThHIBAIICD MO-
cpenctBoM Meroza (akTopHOro aHaiam3a. OOBEKTOM (haKTOPHU3AIMU CTATH T
Ke «IEPBUYHBIE MAaTPHUIIB», YTO U Ha MpeblayiieM stane. OHU UMeNH pas3-
MepHOCTh 37%37 u BkIto4anu 17 KOTHUTUBHBIX U 20 THYHOCTHBIX Ka4eCTB.
[Mono6HOE couemaHue NCNOIB30BAHUS B UCCIICAOBAHUH JJIsi 0OPaOOTKH 00-
HUX U mex dice JTaHHBIX 08)X HE3aBUCUMBIX METOIOB (METO/Ia aHAIN3a MaTPHUI]
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MHTEPKOPPEIIAIHi 1 (JaKTOPHOTO aHAJIN3a) PEalIM30BaHO BIICPBBIE, IIPUIEM —
BIIOJIHE IEJICHANPABICHHO. Pedb mpH 3TOM HIET, €CTECTBEHHO, HE O Iy-
OnMpoBaHMM ATHUX METOAOB. Jledo B TOM, 4TO 00a OHM — IO CaMOi CBOEH
CYTH — HalpaBJICHbl, B OCHOBHOM, Ha BBISIBJICHUE JIATCHTHBIX, «BTOPUYHBIX)»
napamMeTpoB, UMILUIUIUTHBIX JETEPMUHAHT, KOTOPbIE AUATHOCTUUECKU MPO-
SBIISTIOTCS B «MO3aMKe)» YaCTHBIX TECTOBBIX MOKa3aTeNci. DTH JIaTCHTHBIC
(0a3oBBIC) U3MEPEHUS CYIIIECTBEHHO 00JIee TeHEPaTM30BaHHbI M 000OIICHHBI.
W onm mostoMy — CyTh HE YTO MHOE, KaK MHTETPATHBHbIC, CHHTCTUYCCKIE
(dopmbI cymiecTBOBaHUS (paKTOPOB, NMPEACTABICHHBIX B MaTPHIaX MHIWBH-
JTyanbHBIX KadecTB. OYEBUAHO MOITOMY, UTO 00a HCIOIB30BAHHBIX METOA,
HECMOTPSI Ha KapJMHAJIbHBIC PA3IUUYUS B UX (TEXHUKE», BO MHOTOM UMEIOT
CXOZIHYIO HAaIlpaBIEHHOCTH, CXOTHBIN ncuxonocuueckuli cmvici. OH COCTOUT
B BBIABJIICHUN U U3YHYEHHUH unmezpamuenvlx SPPEKToB U 3aKOHOMEPHOCTEH.
CrnenoBarensHO, €ciau caMH 3TH 3(G¢EKThl U 3aKOHOMEPHOCTH, IACHCTBH-
TEJIbHO, CYIIECTBYIOT (B TOM YHUCIIE — U B IJIAHE OPraHU3aLUU CIIOCOOHOCTH
K [IYP), To OHH TOIKHBI OOHAPYKUBATHCS B PE3yAbTaTaXx 000X 3THX METO-
JIOB; U, 4TO Haubosee 3HAYMMO» — BBISBIIATHCS [IPU HTOM B NPUHIUIUAIBHO
CXOZTHOM BH/IE, XOTs, HE NCKJIIOYEHO, U B pa3HbIX (hopMax.

Haxonen, Ha 7aHHOM 3Tane IOJIyYeHHBIE Pe3ylbTaTbl 00padaThIBAINCE
U elle OJHMUM CIIOCOOOM, JOMOTHSIONIMM H YIIYOJSIFOIINM «MaTPHYHBII
U (GaKkTOpHBI aHamM3. DTO — METOH UHOUBUOYATLHBIX KOPPENOSPAMM.
B pabGorax [110, 135] ymanmoch HalWTH KOHKPETHBIH cmoco0 mepexona
OT CTaTUCTUYECKON KOPPEIOrpaMMbl INUHOCTHBIX Ka4eCTB (KaK €IUHCTBEH-
HO HCIIONB3YIOIICHCS] B HACTOSIIIICe BPEeMs, HO MMEIOIIEH, Hapsay C JI0CTO-
UHCTBAMM, U TPHUHLUIUAIBHBIE OTPAaHUYEHUS) K HMHAMBUAYAIBHOH KOp-
penorpammMe. PazpaGoTaHHBIN METON HAXOXKJICHHS WHIAMBHAYyaJTbHOH KOp-
perorpaMMbl  OasupyeTcs Ha CTPOTMX HCHXOMETPHYECKHX KPHTEPHSIX
U TpOLEAYypax M YHAOBICTBOPSET MPUHATHIM B IICHXOAMArHOCTHKE TpeOo-
BaHUAM. OH MO3BOJIAET IKCIIMLUPOBATh CTPYKTYPY JHMYHOCTHBIX KaueCTB
HE B €€ CPEIHECTaTUCTUYECKOM, a MOTOMY yTPadMBAIOIIEM WHIUBHIyallb-
Hyl0 cnenuduky, oOOOLmIEHHOM BHJE, a B BHAE WHIUBHIYyaJIH3WPOBAH-
HOW — KOHKPETHOH CyOBEKTHOHM CTPYKTypbl. TeM cambIM AOMUHHPYIOMINI
B TEOPHU HOMOTETHYECKHH MOAXOJ K UCCIE0BAHUIO 3aKOHOMEPHOCTEH MH-
TETrpaluy JUIHOCTHBIX KAUeCTB JOMONHICTCS IPYyTUM — UIHOTpapUIeCKUM
noaxoAoM. JIuie npu ycaoOBUM TAKOro JOMOJIHEHHsI BO3MOXKHO PAaCKpbITHE
Kak o0mux ocoOeHHOCTeH cTpyKTypsl cnocodHoctH K IIYP, Tak n aud-
(epeHIMaNbHBIX BapHaHTOB, CTHJICBBIX DPa3N4YWi, BOOOIIE — (h)eHOMEHOB
WHIUBHUTyaTH3aIUH, UTPAIONINX MO OTHOLICHUIO K HEH OYEHb CYIIECTBEH-
Hy!0 poib. llpomie roBops, HaHHBIA METOJ MO3BONSET MPUMEHUTh BCE
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TE CpEeACTBa, KOTOPHIE pa3pabOTaHBI Ui aHalW3a BBIOOPOYHBIX, TO €CTh
cmamucmu4eckux KOPPEJIorpaMM, MO OTHOIICHHIO K OTACIBHO B3ATOMY
UCHBITYEMOMY. JTO MO3BOJISIET MPOBOIUTH UHOUSUOYANbHBIL AHAIIN3 CTPYK-
TYpBI €r0 KaueCTB, SKCIUTUIMPOBATh (IyCTh TOJNBKO JIMIIb B OMPEIEICHHOM
NpUOIMKEHUH) CTPYKTYPY MHIAUBHUIYyaJbHBIX KaYeCTB UMEHHO KaK CTPYKTY-
PY Ka4uecTB KOHKpemHo20 MHIUBUAA (a He a0CTPaKTHO-CTAaTUCTHYECKHU U TIO-
TOMY O0OC3ITMYEHHO) B MIX PCATFHBIX (DYHKIIMOHATHHBIX B3aHMOCBS3SIX.

7.3. XapakTepucTHKA OCHOBHBIX Pe3yJIbTATOB UCCJIeI0BAHUS

Peanusanus onucaHHBIX METOJOB IO OTHOILEHHUIO K MOJY4YE€HHBIM pe-
3ylbTaTaM yXe B caMOM Hadajie 00pabOTKM BCKpBITA JOCTATOUHO HEOXKH-
JTAaHHBIN, HE TPOTHO3UPOBABIIUICS (DAKT (KOTOPBIM, K TOMY e, Ha MEePBbIA
B3IVISIJl, HE BIIOJHE COINIACYETCS U C TCOPETHYECKUMH IPEIACTABICHUSIMHU
U C NIOJYYEHHBIMU paHee pesynbTaraMu). Jleno B TOM, 4TO BCE OCHOBHbBIE MH-
JIEKCHI, HalJICHHBIC HA OCHOBE 00EUX MOATPYIIIT — «YCIEIIHBIX» U «HEYCIIeII-
HBIX» (TO €CTh — C Pa3BHUTON M HE Pa3BUTOH CHOCOOHOCTHIO K peali3ainu
nporeccoB [TYP), okazanuce O4eHb CXOKMMHU WIIN JaXKe MPAKTHUECKU UICH-
TUYHBIMH B 00€UX NOArpyIIax.

Tak, oOmasi OpraHM30BaHHOCTh CTPYKTYp B TPYIAaX «YCHEIIHBIX)»
U «HEYCIICITHBIX)» COCTAaBUIIA, COOTBETCTBEHHO, 74 1 76 0aiioB (TO €CTh OHA
Jla’ke HECKOJIBKO BBINIE BO BTOpOM ciryuae). Ilokasarenn MHTErpUpOBaHHO-
CTH B 3THX IPYyMIax COOTHOCATCS Kak 49 u 43 Ganna; nmokaszatenu audde-
PEHIIMPOBAaHHOCTH — Kak 25 u 33 Oamna (TO €CTh HE3HAUYUMO DPA3JIUYHBI).
Bce 310 He coracyercs ¢ OCHOBHOM, yCTaHOBJIEHHOM paHee Ui MHOTHMX
UHBIX 00BEKTOB, 3aKOHOMEPHOCTHIO, COITIACHO KOTOPOIl OPraHM30BAHHOCTH
U B 0COOCHHOCTH WHTETPHPOBAHHOCTH CTPYKTYpP HHIAMBHIYAIBHBIX Ka4eCTB
CYIIECTBEHHO BBINIE B TPYNIAax «YCHEIIHBIX», B3SATBHIX IO KAaKOMY-THOO
BHemHeMy kputeputo [131, 135]. B cBsi3u ¢ 3TuM, MONydeHHBIA pe3ynbTaT
MOYKHO OBIJIO OBI paccMaTpUBaTh KaK OTPHUIIATENLHBINA U CBUJICTEIBCTBYFOIINI
00 OTCYTCTBUHU KaKHUX-THMOO 3aKOHOMEPHOCTEH HHTErPaTUBHOIO IUIaHa, €CIIU
OBl HE OIHO CYIIECTBEHHOE 00CTOATENHCTBO. OHO 3aKIIIOUAECTCS B TOM, UTO
CpaBHEHHUE MOJTYUYEHHBIX MAaTPUL] UHTEPKOPPEISALUI 10 UX TOMOTEHHOCTH T0-
CPEIICTBOM METO/IA (2 TOKA3aJI0 CTATUCTHIECKH JIOCTOBEPHYIO UX PA3HOPOO-
nHocmo Ha p = 0,95. D10 pemaronM 00pa3oM yKa3bIBaeT Ha TO, YTO CTPYKTY-
PBI CyOBEKTHBIXACTEPMHUHAHT TpolieccoB [IYP (MHIUBHTyanbHBIX KaueCTB)
SIBIISIIOTCSL BCE XK€ PA3NUYHbIMU, KA4yecmeeHHo TeTeporeHHpIMu. OTHaKo 3Ta
TeTepPOreHHOCTh, CYIIECTBYSI OOBEKTUBHO U BBISBISAACH (pOpManbHO-MaTeMa-
TUYECKAMH METOJIaMH, He 00HApYKUBACTCs B IUTaHEe HarmboIee 0000MeHHBIX
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U TPAAULMOHHO HCIOJB3YIOLINXCS OLEHOK CTPYKTYpOIrpaMM, a JIEKHUT, BO3-
MOYKHO, Ha OoJiee rTyOOKOM YpOBHE OpraHH3aluy U TpeOyeT mo3Tomy doiee
muQdepeHIIPOBAaHHBIX H «IYBCTBUTEIHFHBIX)» METOIOB aHAJIH3A.

B messix momcka TakuX METOOB MBI IPEAMOIOKIIN, YTO 00IINEe MeXa-
HU3MBI HHTETpanuy U Au¢pepeHInaiy HHANBUTYaTbHBIX KaueCcTB, o0ecIe-
yuBaromux nporeccel [1YP, MoryT umers pasnuunyro GpyHKIIMOHAIBHYIO Ha-
MIPABJIECHHOCTb U CMBICI B 3aBUCUMOCTH OT COZIEP’KAHUS CAMUX ITHX KauyecTB
U, TIPEXk/Ie BCETO, OT TOTO, 110 OTHOIICHUIO K KaKOH KaTeropun KauecTs (KOr-
HUTUBHBIM MJIM METAKOTHUTUBHBIM — JINYHOCTHBIM) OHHM Pa3BOPAYMBAIOTCS.
B BBINIOTHEHHBIX paHee UCCIeJOBaHUIX TO00Has TuddepeHIraus He Mpo-
BOJIMJIACH, YTO OOYCIIOBIHMBAIO HEPEIKYIO MPOTHBOPEUNBOCTEH MONTYyYAEMbIX
PE3YNBTaTOB U TPYAHOCTH MX HHTEPIIPETALINH.

1 IpoBepKU TaHHOTO MPENNoI0KEeHUsI HaMu ObLI pa3paboTaH MOIU-
(UIMPOBAHHBINM METOJ PACCIOCHHs KoppenorpaMM. Monubukaius 3aKiro-
yajack B TOM, YTO PAaCCIOEHHE OCYLIECTBISUIOCH HE 110 YPOBHIO 3HAUUMOCTHU
cBsizel (Kak 9TO TPAIUIIMOHHO MPHUHSTO B METO/IE KOPPETSAIMOHHBIX TLIEs),
a 10 codepacanuio Ka4eCTB — [0 UX MPUHAJIKHOCTH K TOM MJIM MHOM KaTero-
pun (71100 K KOTHUTHBHBIM, THOO K JINYHOCTHBIM). IHBIMU clOBaMH, 001IHe
MaTpHIBl B 00CHX MOATPYNIIaX OBLIH MOABEPTHYTH AEKOMIIO3UIIMH Ha IIBE
JIOKAIIbHBIE MAaTPUIIL: JJISi KAYeCTB KOTHUTUBHOTO M JIMYHOCTHOTO TJIAHOB
B OTAEIBHOCTH, KOTOPBIE OBLIH MOABEPTHYTHl 00pabOTKE TOCPEACTBOM Ha-
XOXJICHUS MX HHTETPaTUBHBIX MHAEKCOB. Kpome Toro, oHu >xe 05111 006pabo-
TaHBI METOIOM (PAKTOPHOTO aHAIIH3A.

B pesynsrare ObIIM yCTAHOBJIEHBI CIIEIYIOMINE OCHOBHBIE 3aKOHOMEPHO-
cti. Bo-mepBhIX, cTeneHs mHTerpupoBaHHOCTU CTPYKTYp (BemmumHa WKC)
WHIWBUYyaJbHBIX KadeCTB KOTHUTHBHOTO IUIAHA B TPYMIE «YyCIEITHBIX)»
MPEBBIIACT TAKOBYIO B TPYIIE «HEYCIICIIHBIX)» Ooliee 4yeM B 1Ba paza — 36
n 17 6GamioB, COOTBETCTBEHHO, UTO SBISIETCS HE TOJILKO 3HAYMMBIM, HO
U OYEHb CYLIECTBEHHBIM paziauuueM. CIenoBaTesIbHO, IPyINa «yCHEIIHBIX)»
TEM U OTIIMYAETCS OT IPYIIITBI «HEYCIIEIIHBIX», YTO B HEH TOPa3/io BBIIIE KOSHIU-
mueHas unmezpayusl, OonbIire QpyHKIMOHAIBHAS POJTb MEXaHU3MOB HHTETPa-
[IUM TIO OTHOIIIEHHIO K KOTHUTUBHOH cepe. [ToaTomMy onHON 13 3aKOHOMEPHO-
CTel MHTErpaTUBHOIO IUJIaHA, XapaKTEPU3YIOIIUX OPraHU3alMI0 CyOBEKTHBIX
JerepMuHaHT npoueccos ITYP, sBiseTcs 3aBUCHMOCTD KauecTBa 3TUX IIPOLEC-
COB OT Mepbl KOTHUTHBHOW MHTErpaluu (a, CKopee BCero, 1 00yClIOBIEHHOCTh

> B JaHHOM MCCIICIOBAHHH B LIETIAX 00SCIIeYeHNsI BO3MOXKHO OOJIbIICH HaIeKHOCTH
Pe3yNbTaTOB YUUTHIBAIUCH UMb Hanbosee 3HauuMble cBs3u (p = 0,99 u p = 0,95), a ypo-
BeHb o = 0,90 He paccmaTpuBacs. [103ToMy «BecOBbIE» OLIEHKH CBS3€H TaKKe HECKOJIBKO
M3MEHUINCh 110 CPABHEHMIO C YKA3aHHBIMH BBILIE.
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7.3. Xapaxmepucmuxa 0CHOBHbIX pe3yibmamos ucciedo8anus

KaJyecTBa pemeHni eif). OO 3ToM e CBHIETENbCTBYET U (aKkT MEHBIICH BBI-
PaXEHHOCTH OTPHLATEIBHBIX CBS3CH B TPYIIIC «YCIEIIHBIX) M0 CPAaBHEHUIO
C TPYIIION «HEyCHEIHBIX» (B 1Ba pa3a MeHbIIe —4 1 § 0a/ioB, COOTBETCTBEH-
HO). B cBsI31 ¢ 3TUM, MOXHO CUMTaTh TAKXXE, YTO KAUECTBO PELICHHUH 00yCII0B-
JIEHO HE TOJIBKO OOIIeH BBIPaKCHHOCTHIO KOTHUTUBHON MHTETPAINy, HO U ee
npesocxo0cmeom HaJl KOTHUTHBHOM tuddepeHnnanueii, pa3auausMy B «CHIIS»
(yHKIIMOHATBHOM POJIM MHTETPAIIMH 110 OTHOMIEHHIO K An(depeHInaniy.

Bo-BTOpBIX, COBEPLIEHHO HHAas, NIPOTUBOIOJIOXHAs ONUCAHHOM, Kap-
THHA O0OHapY)KMUBAETCS MPH COMOCTABICHUN CTPYKTYP METAaKOTHHUTHUBHBIX —
JMYHOCTHBIX KauecTB. 371eCh, HA0OOPOT, B TPYyIMIE «YCHEUIHBIX» IOKa3a-
TeJlb MHTETPUPOBAHHOCTH B 1,5 pa3a HUKE, 4eM B IPYIIE «HEYCHEIHbIX) (8
u 12 6amioB, COOTBETCTBEHHO); OJTHAKO B MEPBOM TpyIme 3Ha4uMoO (B 2,5
paza) BBIIIE TTOKa3aTesb AP PEepeHINPOBAHHOCTH CTPYKTYp — 17 110 OTHOIIIe-
HUlo K 7 Oannam. CrenoBarenbHO, 3PGEKTHBHOCTh PEIICHUH 3/1eCh MEHSET
XapakTep AETEPMHUHALIUU CTPYKTypOH MHAMBUAYAIbHBIX KaueCTB (OHA WH-
BepTHpyeTcs). D(H(PEKTUBHOCTD CBA3aHA C MepOll TUYHOCMHOU Oughgepenyu-
posanHocmu UHAUBUYAlbHBIX KA4€CTB U, HE UCKIIFOUEHO, OIpeaenseTcs eil.
UYem Brime quddepeHIMpoBaHHOCTE, TeM (P (EKTHBHEE PEIIeHHs, 1 Ha000-
POT. AHAJIOTHYHO, 3P PEKTHBHOCTH PEIIEHHUI OTIPEAENASTC s He TOINBKO Mepoii
METAKOTHUTHBHOH A (hepeHINPOBAaHHOCTH KaK TAKOBOI, HO M TEM, B KaKOi
MPONOPLUHUH OHA HAXOIAMUTCS ¢ MEPON MHTErpUpoBaHHOCTU. CIIeI0BATENbHO,
BTOPOH OCHOBHOH 3aKOHOMEPHOCTBIO MHTETPATHBHOTO IUIAHA SIBISIETCS 3a-
BUCHMOCTD 3 exTuBHOCTH mponeccoB [IYP or mMepsl BEIpakeHHOCTH Me-
XaHU3Ma JIMYHOCTHOW (METaKOTHUTHUBHOHN) TU(QEpeHINAUN CyObEeKTHBIX
Ka4ecTB, OT ero (yHKIHOHAIBHON POJIH B CTPYKTYPHPOBAHIH Ka4eCTB.

B-TpeTbux, OBLIO IPOBEAECHO CPABHEHHUE MATPHUI] TAKXKE IO KOIUYECTBY
U 3HAYUMOCTH CBsI3€H, CYIIECTBYIOIIUX HE 6HYmMpu KOTHUTUBHOM U METaKor-
HUTHBHOH MOJCUCTEM, a MEKIY HUMH.

[maBHBIM OTIHMYMEM TPYMIIBI «yCHEIIHBIX» OT IPYIIbl «HEYCIEIIHBIX)»
B 9TOM IIJIAHE SIBISCTCS CYIYeCcmEeHHO MeHbliee YUCTIO (M 3HAYUMOCTh) 000X
TUIIOB CBsI3€i — KaK MON0XKUTENBHBIX, TAK U OTPULIATENbHBIX. B nepBoii rpyn-
e UX CyMMapHBIil «Bec» paBeH 9, a Bo BTopoil rpymme 32 0amiaM, TO ecTh
B 3,5 paza Mmenbmre. JlaHHBINH pe3ynbTaT MOKa3bIBaeT, 4To 3P(EeKTHBHOCTD
ITYP cBsi3ana obpamueim omnouienuem ¢ MEPOH CHHTE3UPOBAHHOCTH ABYX
TOJICHICTEM — KOTHUTHBHOW M METaKOTHUTHBHOM. TakuMm oOpa3om, KOHCTa-
TUPYETCSI TIOJIOKEHHUE, TIPH KOTOPOM 3 (PEKTUBHOCT PELICHUH MPOIOPIHO-
HaJlbHA KaK OBl CTENEHU d68MOHOMHOCMU, HE3ABUCHMOCTH 3THX IMOACUCTEM
JIpyT OT Apyra (a, He WUCKIIOUEHO, U ompenaessercs eif). Uem MeHee BbIpa-
eHa (pyHKIIMOHAIbHAS POJIb MEXaHU3MOB MHTETpaliy U AndepeHnnannm
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B OTHOIICHUH B3aMMOACUCTBHS ITHX IOJCHCTEM, TeM d(PPEKTUBHEE pelre-
Hust. Clie0BaTeNnbHO, TPEThel OCHOBHOM 3aKOHOMEPHOCTBIO CTPYKTYPHOTO
THUIIA SBISIETCS 3aBUCUMOCTD 3 dekTuBHOCTH TporieccoB [TYP ot Mepsl koe-
HUMUGHO-TUYHOCMHOU A8MOHOMHOCY UHIUBUAYAJIBHBIX Ka4eCTB.

Taxum 0Opa3om, 060011151 TpeICTaBIEHHbIE Pe3yJIbTaThl, MOKHO CAEIIaTh
cnenyromiee 3akimoueHue. DPdexruBHocTh mporieccoB [IYP cymecTBeHHO
(cTaTUCTUYECKH 3HAUUMO) 3aBHCUT OT CTENEHM KOTHUTHBHON HMHTErpaluu,
Mepbl METAaKOTHUTUBHON Tu(depeHanuy U OT CTEeHN KOTHUTUBHO-TTNY-
HOCTHOM aBTOHOMMHU. DTO — TPU BAXKHBIX U 00Owux (HO TOKa, OYEBUIHO,
HE HCYEPIBIBAIONINX) paxmopa, 00yCIOBIUBAIONIMX PPEKTUBHOCTD MPO-
neccos [TYP, Bxonamux B 0011yI0 CTPYKTYPY CIIOCOOHOCTH K HUM.

Jeno B ToM (M 3TO OYEHB MMOKA3aTeIbHO B MJIAHE OOIUX — WHTETPATHB-
HBIX 3aKOHOMEPHOCTEW CTPYKTYpHOHW OpraHu3anuu crocooHoctd k [TYP),
YTO Pe3yNbTaThl PAaKTOPHOTO aHATN3a MTOTyUYSHHBIX MATPHIL TIO3BOJIMIIH YIITYy-
OWTB U PacIIMPUTE OXapaKTEPHU30BaHHEIE BBIIIE pe3ynsTaThl. C 0HOH CTOpO-
HBI, (haKTOPU3AIMS MATPHIL TOJTPYIIIHI KYCIEIIHBIX) Jlaa BBICTICHUE TPEX
IJIaBHBIX OPTOTOHAJBHBIX (PaKTOpa, KOTOPHIEC B IEIOM HICHTUYHBI OIHCAH-
HBIM BBIIIIE HHTETPATUBHBIM 3aKOHOMEPHOCTSIM. TeM caMbIM J[Ba HE3aBHCH-
MBIX METOJa («MaTPUYHOTO» U (PaKTOPHOTO aHAJH3a) TAI0T COMTACYIOINECS
PE3yNBTaThl, 4YTO OJJHOBPEMEHHO U B3anoBepuduupyer ux. C Apyroi cropo-
HBI, PE3yabTaThl ()aKTOPHOTO aHAIIN3a ITO3BOJIMIIN JOIOIHHUTE TIPEICTABIC-
HUSl, TIOJYYCHHBIE HA OCHOBE «MaTPUYHOTO» aHAJIM3a, MOCKOJIBKY JIATH eIle
nBa ¢axropa. B HUX ¢ HanOoIbIIIMU (DaKTOPHBIMU HArpy3KaMy BOIILTH pe-
3yJABTaThl METOJIUK HA JIUATHOCTUKY PEPIECKCUBHOCTH M «ITPOTHOCTHYECKOTO
KOMILIEKCa» (CIOCOOHOCTH K TPOTHO3UPOBaHUI0). OHH MOITOMY OBLIH TPO-
WHTEPIPETUPOBAHBI KaK pe(ICKCUBHBIA U MPOTHOCTUYECKHUH (DaKTOPHI.

7.4. O0cy:kaeHHe M MHHTepIpeTanus pe3yJbTaToB

Wrtak, 000011IeHHE Pe3y/IbTaTOB JIBYX BHJIOB aHAlIM3a MO3BOJISET BbIje-
JWUTH TATH OCHOBHBIX (DaKTOPOB (KOMITOHEHTOB) OOIIEH MCHXOJIOTHYICCKON
CTPYKTYpHI criocobHocTH k [TYP.

1. @axmop roenumusHou unmezpayuu. Ero cMBICT COCTOHT B TOM, 49TO
3 PEKTUBHOCTh PEIICHUH U, CIEA0BATEIHHO, CIIOCOOHOCTh K WX MPUHSTHIO
00yCIIOBIIEHa MEpOi CHHTE3UPOBAHHOCTH KOTHUTHBHBIX Ka4eCTB B IDIaHE JO-
CTWIKEHHMS LIeJIM — BBIPAOOTKH PELICHHUS; TeM, HACKOJIBKO OHH MePEBEACHBI IIPH
3TOM B PEXHM G3aUMOCOOelcmays. B TUIAHE €€ JOCTIDKCHHS. JTOT Pe3ylbTar
comacyercsi ¢ TOJIyYeHHBIMH paHee MHOTOYHMCIICHHBIMH JaHHBIMH, B COOT-
BETCTBUH C KOTOPHIMU HE TOJBKO MPOIECCH IPHHSATHS PEIIEHHs (B TOM UHCIIe
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W YIPaBICHIECKHE), HO M WHBIC MPOIECCHl OPTaHU3aINN JCSITEIHHOCTH, a TaK-
e M BCSI OHA B LIENIOM TeM 3(h(eKTHBHEE, YeM BBIpAKCHHEE MHTETPATUBHBIC
MEXaHM3MBI OpraHHM3aIllii KOTHUTHBHBIX KauecTB CyOBeKTa (CM. Hampumep,
B [105, 110, 114]). B 3TuX 1 APyTHX UCCIENOBAHUIX CUCTEMAaTHYECKH OOHAPY-
JKHBACTCSI CXOMHAS H, TTO-BUANMOMY, JOCTAaTOYHO OOIIast 3aKOHOMEPHOCTb. Pac-
CJIOEHHE BBIOOPKH Ha «YCHEIIHBIX» U «HEYCIIEITHBIX» 110 KaKOMY-JIH0O BHEIII-
HEMY KPHTEPHIO (IeITeTEHOCTHOMY, Pe3yAbTaTUBHOMY — HanpuMep, dP(eKTHB-
HOCTH JICATENFHOCTH B 11EJIOM, 3((PEKTUBHOCTH MPOLIECCOB IPUHATHS PEIICHUS
B HEll ¥ JIp.) MPAKTHYIECKH BCETIa OOHAPYKUBAeT OOJBIITYI0 HHTETPUPOBAHHOCTh
KOTHUTHBHBIX NTPOLIECCOB M COOTBETCTBYIOIIMX UM KaueCTB B MEPBOH MOATPYTI-
ne. [loggepkHeMm, 9TO sipde BCEro OOHAPYKHMBACTCS MMECHHO B TEX CIYYasX,
Korzia BeIOOpKa audepeHImpyeTcs UMEHHO 10 JeATeIbHOCTHBIM, Pe3YIBTaTHB-
HBIM BHEIITHUM KPUTEPHSM (K 3TOMY OOCTOSITEIIECTBY MBI BEPHEMCST HIDKE).
3aBucuMOoCTb 3¢ dekTuBHOCTH nponeccoB IIYP oT Mepsl KOTHUTHBHOM
HMHTETPUPOBAHHOCTH, HA HAIl B3IVISAA, BIIOJHE €CTeCTBEHHA. J[eno B ToM, 4To
Takas MHTErpalsi, CAHTE3 KOTHUTHBHBIX KadeCcTB BENET, B KOHEUHOM HTOTE,
K PacHIMPEHH0 (PYHKIHMOHATIHHBIX BOSMOKHOCTEH KaK OTIEIBHBIX KavyecTB,
TaK ¥ UX MOJICHCTEMBI B IIEIOM. B 0CHOBE Takoro pacmmpeHust JeKHT, 0-BHU-
IIMOMY, Mexanuzm cutepeut, dPOEKT cucmemHvix Kayecms. OTIEIBHBIC
KauecTBa, COOPTaHM3YSICh, NPUOOPETAIOT TAKHUE CBOMCTBA, BO3MOXKHOCTH
U TOTEHIUH, KOTOPBIE GbIX0O0sm 3d PAMKU WX AIIUTHBHONH COBOKYITHOCTH
U He OOHApyXXMBAIOTCSI TO3TOMY HH y ONHOTO M3 HHMX, HH y UX CYMMBL
Ho Torma BHosiHe JTOTWYHO M TO, YTO, YeM BBIIIE Mepa TAKOW COOpTraHU3aINN
(TO ecTh CTENEeHb HHTETPUPOBAHHOCTH), TEM TIOJIHEE U JICHCTBEHHEE Pealn3y-
I0TCST MEXaHU3MbI CHHEPTUH, TeM BBIpayKeHHee (P (EKTHI CyTepaaJuTHBHOCTH,
TeM OOIBINE «MHTETrPATUBHAS IPHOABKay KOTHUTUBHOTO MOTECHIIMANIA H TEM OT-
YeTIINBEE €€ BIMSIHNC Ha KOHEUHBIH Pe3yIIbTaT — BHEITHUI KPUTEPHIL.
CuctemHoe (YHKIIMOHHPOBAHNUE YACTHBIX AaCIEKTOB KOTHUTHBHOM
cepsl BO MHOTOM HICHTHYHO d(PQPeKTaM e¢ MHTETPATHBHOTO IPOSIBICHUS
B 0000IIaI0IIeM TOKa3aTesie YPOBHS Pa3BUTHA MHTEIUICKTa. B 3ToM miane
caM MHTEIUIEKT — 3TO M €CTh A(PPEKT HHTETPAIINU BCEH CHCTEMBI KOTHUTHB-
HBIX MEXaHHU3MOB U TIPOIIECCOB, MPOSBIISIFOIINXCS B T€X WM MHBIX KOTHUTHB-
HBIX KadecTBax. CHenuansHO MPOBEICHHBIC HAMH HCCIICIOBAHUS BBITBUIIN
cymiecTBoBaHUe 3HAYUMOU (p = 0,95) CBsI3U MEX/1y YPOBHEM OOIETO UHTEI-
JIEKTa ¥ MEPOH HHTETPUPOBAHHOCTH OTIEIEHBIX KOTHUTUBHBIX KAYECTB CYOb-
eKkTa (U1 HeBepOaIbHOTO MHTEJUIeKTa OHa 3HauuMa Ha p = 0,99) [136].
Crenyer moquepKHyTh, OAHAKO, YTO ITH PE3yIITAThl HE BIIOIHE COTIACY-
IOTCSI C MTOJYYEHHBIMH PaHee TaHHBIMU OTHOCHUTEIBHO CBS3M YPOBHS UHTEI-
JIEKTa ¢ MEpOil HHTETPHPOBAHHOCTH KOTHUTHBHBIX KauecTB CyOhekTa [87, 88,
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176]. CortacHO UM, MEX/Ty TIEPBBIM U BTOPO# CYIIECTBYIOT, CKOpee, oOpaTHas
cBs3b. Hamipumep, B [176] ycTaHOBIEHO, YTO MHTEIIIEKT KOPPEIUPYET CO CTE-
MeHBI0 MU PEPESHINPOBAHHOCTH CTPYKTYPHI KOTHUTHBHBIX CBOWCTB, C YHC-
JIOM OTPUILIATENBHBIX (2 HE MOJIOKUTEIBHBIX) CBsI3eH Mexk a1y HuMU. ITokazaHo
TaK¥Xe, 4YTO ¢ BO3PACTOM, TO €CTh — [10 MEPE OHTOI€HETUYECKOT'O MTOBBIICHUS
YPOBHSI MHTEJUIEKTA TAKXKE UMEET MecTo anddepeHInanus ero oTaeabHbIX
MpOsIBIICHUI. AHAIOTUYHBIE TaHHBIE COAEPXKATCA U B JPYTrUX MCCIEeIOBAHU-
X, TJE, OIHAKO, MOCTOSHHO MOAYCPKUBACTCS MPUHINUIHAIBHAS TPYAHOCTH
UX MHTEpHpeTalyd U T€ MPOTHUBOPEUMs, K KOTOPbIM OHM NpuUBOIAT. OaHO
U3 TJIABHBIX CPEIU HUX COCTOHUT B TOM, YTO, COIIACHO 3TOMY BBIBOMY, NPH-
JIeTCsl MPU3HaTh MUHUMAJIbHYIO CTENEeHb WHTETPUPOBAHHOCTH MHTEIUIEKTa
(TO ecTb, (paKTUUECKH, €r0 AC3BIHTEIPHPOBAHHOCTD) Y JIUI] C MAKCUMAJIbHBIM
€ro ypoBHeM, 9T0 OeccMBICIeHHO. [1o HameMy MHCHUTO, U PEIICHHSI 3TOTO —
JCHCTBUTENBHO, TPYAHOTO BOIPOCA M MPEOAOJICHUSI OTMEUCHHOTO NMPOTUBO-
peuus KaKk pa3 v JOJDKHBI ObITh MPUBJIEYEHBI JaHHbIE, IOJIyYE€HHbIE IPU U3Y-
YEHUHU KOTHUTUBHBIX acleKTOB criocoOHocTH K [TYP (B uem, kctaTu, HaX0auT
OJTHO W3 TPOSIBIICHUH OOIIENICHXOJIOTHYECKAst 3HAYMMOCTE 3TOH TIPOOIEMBI).
Jleno B TOM, YTO M B IPYNIAx C OTHOCHTENBHO BBHICOKUM HHTEIUICKTOM,
U 0COOCHHO — B TPYNIIAX C Pa3BHTOH crocodHOCTRIO K [IYP Bo3pacTaer e
TOJILKO Mepa MHTETPUPOBAHHOCTH KOTHUTHBHBIX Ka4eCTB, HO M Mepa ux audde-
PEHLIMPOBAHHOCTHU. Peub Mpu 3TOM HIET JIUIIb O OOMUHUPOSAHUY TIEPBOM (MH-
TETPUPOBAHHOCTH) Haj BTOPOH (muddepeHimpoBaHHOCTRI0). Ecn cpaBHUTH
MIOATPYIITBI «HU3KOTO MHTEIJIEKTa» U «BBICOKOTO MHTEIUIEKTa) (MM IOATPYIIIbI
OTHOCHTEITbHO HEPa3BUTOM M OTHOCHTENHHO Pa3BUTOM criocoOHocTH K [TYP),
TO BO BTOPBIX, JCHCTBHTEIBHO, Mepa M PepeHINPOBAHHOCTH Oy/IET BBIIIIE, YeM
B nepBbIX. OTHAKO 6 Hux dice OyAET BBIIIE U Mepa NpeobiafaHuss HHTETPHPOBAH-
HOCTH HaJ TU(pPepeHIIMPOBAHHOCTRIO (KOTOPas, TIOBTOPSIEM, TAKKE BO3paCTaeT,
HO B MeHbllell cmeneHy, YeM HHTETPUPOBAHHOCTE). Booorie, crexyer moauep-
KHYTb, YTO ¥ HHTCTPHPOBAHHOCTD U I (D(PepEeHIPOBAHHOCTD — ATO JBa HEpa3-
JICTIMMO CBSI3aHHBIX CHUCTEMHBIX MEXAaHM3Ma WHTEIUICKTYyaJIbHONH aKTHBHOCTH.
[Hainee, cinenyer UMeTh B BUIY, YTO MPU IUIAHUPOBAHUM HCCIIEAOBAHUIMA
MBI HAMEPEHHO CTPEMMJIIMCH K BO3MOXKHO O0JIee TTOTHOMY OXBaTy 8Cex ypog-
Heli OpTaHM3allui KOTHUTUBHOW MOJCHCTEMBI (HauMHas OT MPOLECCOB CEH-
COPHO-TICPIEITUBHOTO YPOBHSI ¥ KOHYAS! MBICTIUTEILHBIM YpoBHEM). OTcrona
CIIEIyeT, YTO O0IIasi HHTETPUPOBAHHOCTH OOYCIIOBJICHA, B IIEPBYIO OYEpeb,
MENCYPOBHEBbIMYU CBSI3SIMA KOTHHUTHUBHOHM IOJCHCTEMBI; 3TO — IOKa3aTellb
CTEeNEeHb MHTErPUPOBAHHOCTU KOTHUTHUBHOW MEpapXuu Kak TakoBoil. Ecmu
XKe JieNnaTh aKLEHT Ha ONpEAeNCHUH MEpPhl MHTETPUPOBAHHOCTH KOTHUTHB-
HBIX Ka4eCTB KaKOro-IHOO0 OfHOTO (MU JBYX) YPOBHEH, Kak 3TO OBUIO OCY-
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IIECTBJICHO B NCCIEAOBAHUAK, IIPUBEIIINX K 0OPAaTHOH 3aBUCHMOCTH MHTE-
JIeKTa ¥ MHTETPUPOBAHHOCTH KOTHUTHBHBIX KauecTB, TO HA NEPBBIA IUIaH,
€CTECTBEHHO, BBIXOIAT 8HYMPUYPOSHEeSds UHTErpanust 1 andQepeHnnanus.
B HuX TpOSBISIIOTCS CBSI3M MEXKIY PA3IHUHBIMH ITOKA3aTCISIMHU MaMSITH
(MHEMHYECKHH ypOBEHb), MBIIUICHHs (MBICIUTENbHBIA YPOBEHb), TO €CTh
CBsI3U, OOHApYKUBaeMbIE 6Hympu FTUX YPOBHEH, a He MexXy HUMHU. U B 3TOM
IUIaHE MOKHO BBICKA3aTh CIIEIYIOLIYIO TUIIOTE3Y.

OOmuii MHTEIUIEKT OIpenessieTcss MEepoil MEKYpPOBHEBOM HHTETpalUH
¥ BHYTpUYPOBHEBOH nuddepeHimaniy oomel nepapxui KOTHUTHBHBIX MPO-
rieccoB. KorautuBHas uepapxust TeM 3¢ ¢eKkTuBHEE, YeM 0oJie MpeCTaBICHbI
B HEll 6 yerom MEXaHU3Mbl MEKYPOBHEBOW MHTEIPALMU, a HAa KadjcooMm U3 ee
ypoBHe# — MexaHu3Mbl auddepertmanun. B ee opranuzaimu (1 COOTBETCTBEH-
HO, B MHTEJIJIEKTE B IIEJIOM) CHHTE3HPOBAHBI, TAKNUM 00pa3oM, /JBa OCHOBHBIX
MIPUHIIMIA CUCTEMHOW opraHu3anuu. [1epBolii — nepapxudeckuit, cybopanHa-
IIOHHBIH, «BEPTUKAIBbHBIN» (Peanu3yrOMIACs MOCPEACTBOM HHTEIPATUBHBIX
MEXaHU3MOB MEXYPOBHEBOW OpraHu3aluu). BTopoll — KOOpIUHAIMOHHBIH,
«TOPU30HTAIIBHBINY (PEasTH3YIONIHICS TTOCPEICTBOM MEXaHH3MOB JnddepeH-
mupyromiero Tina). TeM caMbIM OOECIIEUMBACTCS M CHHTETUYHOCTH OPraHH-
3alUM |, B TO XK€ BPEMs, CIICIIHAIIM3AINs OCHOBHBIX KOTHUTHUBHBIX (DYHKIIHIA.
UYeM BBIIIIE HHTEIIIEKT, TEM OOJIBIIE MEKYPOBHEBAsI HHTCTPHPOBAHHOCTH U BHY-
TpuypoBHEBast ¢ epeHINPOBAHHOCT, 1 HA0OOPOT. JTa TPAKTOBKA CHUMAeT
MPOTUBOPEUHBOCTH CYIIECTBYIOIINX 3KCIIEPUMEHTAIBHBIX JAHHBIX; IOKA3bIBA-
€T peasbHbI — 63aUMO0ONONHUMENbHBII XAPAKTEP MEXaHU3MOB MCUXUYECKON
MHTETpanuy 1 AuQdepeHIramy B CTpyKType HHTEIIEKTA.

Haxonen, Ba)kKHO MMETh B BHAY U TO OOCTOSITENBCTBO, YTO AU pepeH-
IIIPOBAHHOCTh KOTHUTUBHOHN MOACUCTEMBI, €€ CBSI3b C OOIIUM HHTEIIIEKTOM
3HAQUUTENBHO BBIIIE B TEX CIIy4asX (U, COOTBETCTBEHHO, B TEX HKCIIEPUMEH-
TaJbHBIX 33J[a4ax), KOIJa B Ka4eCTBE BHEIIHETO KPUTEPUSI OEpyTCs pe3yib-
TaThl BBINOJIHEHNS KaKUX-THO0 nosuasamenvhuix GpyHkuid. IMeHHO Taknm
SIBJSICTCS] BHEIIHUM KpUTEpUil B OTMEUEHHBIX BhIle padotax [87, 88, 110].
Wuaue TOBOpS, €CIIM MHTEIUIEKT HANpaBJICH HA BBIMIOJHEHHE COOCTBEHHO
MIO3HABATENIBHBIX (DYHKINH, HAa peIICHHUE 3a7a4, BOOOIIE — Ha MO3HAHUE, TO,
JEWCTBUTENBHO, OYEHb OTUETIIMBOW CTAHOBUTCS POJb MEXaHH3MOB audde-
peHIHaNuU. JTO U TMOHITHO, MTOCKOJBKY B ITO3HABATENIBHBIX 337a4aX BHEII-
HUI KpuTepuil (KauecTBO MX PELICHUS) 3aBUCHUT, B OCHOBHOM, OT BBICHIEIO
YPOBHSI KOTHUTUBHOH HEPapXHUU — MBICIUTEIBHOTO. [103TOMY 3/1€Ch JOMUHU-
PYIOT BHYTPHYpPOBHEBBIE CBsI3H (CM. BbllIE). iMeeT 3HaUeHHe U TO, 4TO cama
CYTh [TO3HABATENIBHBIX 33/1a4 U (DYHKIMI CBS3aHa, TIPEKIE BCETO, C AHAAUMIU-
yecKoli HalpaBIIEHHOCTBIO MHTENJIEKTa; C BEAyIleH poNblo aJeKBaTHBIX Ta-

355



Ihasa 7. Ilcuxonoeuueckas cmpykmypa...

KO HampaBICHHOCTH AU PPESHINPYIOMIX MeXaHU3MOoB. [lo3Hanue, ananms,
JEHCTBUTENBHO, TPEOYIOT, B MEPBYIO 04YepeIb, UMEHHO IU(PepeHIIHaTbHBIX
MEXaHU3MOB HHTEIUICKTYaJIbHON AUHAMUKHU, OMUPAIOTCS HA HUX U MOTOMY
MIPSIMO CBSI3aHBI C MEPOil X BBIPA’KEHHOCTH.

OnHako MHAsI CUTYalusl UMEET MECTO B TEX CIYYasxX, KOTla B Ka4eCTBE
BHEIITHETO KPUTEPHUSI MCHONB3YIOTCS HE «TEOPETUYECKUE» — ITO3HABATENb-
HBIC 33/Ia9H, a «IIPAKTHYECKUE» — NCATEIFHOCTHBIC, PETYJSITHBHBIC 331a9U
u ¢yukipyu. OHE CBSI3aHBI HEMOCPEACTBEHHO YK€ HE C aHAIU30M (XOT, KO-
HEYHO, IIPEITIONIATAI0T M €T0), TO3HAHIEM, a C OpTraHu3aIie yerocmHou nes-
TEIBHOCTH U OTACIBHBIX €€ KOMIIOHEHTOB (HarpuMep, ¢ 00ecrie4eHrneM mpo-
[IECCOB MPHUHATHSI PEIICHUS ), UTO MPEAIIOIaraeT BEAYIIYIO pOiIb COOCTBEHHO
cunmemuueckux MexaHn3MoB. Kak ObIIO MOKa3aHO HAMHU paHee, B CTPYKType
TICUXHKH CYIIECTBYET KAaUCCTBEHHO CIICII(PHICCKHUN KITacC MPOIECCOB — MH-
TErpajbHbIC MPOLECCH MCUXUUECKON PEryIsaiuu JIesTEIbHOCTH U TOBE/e-
Hus. OHH UMEIOT TIPUHIUIHATIBHO UHYIO, HEKEITH Y KOTHUTHBHBIX TIPOIIeC-
COB, HAIIPaBJICHHOCTb M (DYHKIIHOHATIBHOE MIPEAHAZHAUCHUE — peViAmuHyIo
(a He mo3HaBarenbHy10). OHU MMOTOMY CHHTETHYHEI M TIO CBOEMY COIepiKa-
HUIO U IO CBOEH HAIIPaBIEHHOCTH. JTO — MPOLECCH «3((EepEeHTHOTO CUHTE-
3a)» IEATCIFHOCTH U MOBEICHUS; OHH PEaTHN3yIOTCsl Ha OCHOBE BCEH CHCTe-
MBI KOTHUTHBHBIX (M MHBIX) IIPOIIECCOB, HA OCHOBE CHHXPOHH3HPOBAHHOTO
BOBJICUCHUS BCEX YPOBHEH KOTHUTHBHOW MEPAapPXUH, TO €CTh Ha 0a3e MEKy-
POBHEBOI MHTETpAIlUK KOTHUTUBHBIX MpoleccoB. [1o3ToMy B HUX 00bEKTHB-
HO BEAYIIUMH SIBJIIOTCS HE MEXaHW3MBI MHTCIUICKTYaTbHOW «CIICIHaIn3a-
un» — AngepeHnnanuy, a MeXaHu3Mbl CUHTE3a — HHTETPAaTUBHBIC MEXa-
HU3MEL. VIMEHHO 9TO 1 00HApYKHBACTCS B PSIMON 3aBUCUMOCTH d()(PEKTHB-
Hoctu [TYP (kak offHOTO M3 TpeACTaBUTENICH Kilacca WHTErpalibHO-PEryIis-
THUBHBIX TIPOIIECCOB) U CTETIICHN KOTHUTUBHOIN WHTETPUPOBAHHOCTH.

B cBere cka3aHHOTO CTAaHOBHUTCSI OUEBUAHON TAKXKE HEKOTOpasi HaTyMaH-
HOCTb, M JJaXKe CXOJIACTHIHOCTb, AUCKYCCHUH O TOM, C UYeM CBSI3aH HHTEJUICKT —
¢ nuddepenmanueil KOTHUTUBHBIX (DyHKIUI nnn ¢ ux uHTerpanuei? Mu-
TEJDICKT M KaK IICUXUYECKasl CTPYKTypa U KaK OHTONIOTHUYECKAsl PeaJbHOCTh
ropaszio CII0XKHEE U COBEPIICHHEE, UEM €0 YPOBEHB Y JTI000T0 U3 HCCIIEI0BA-
TeJIell MHTEIICKTa U, COOTBETCTBEHHO, — YeM Ta KOHIICHTYaJ H3allus, Ha KO-
TOPYIO cIIOCOOeH ero uccienoparesb. OH Ooraue Tex MpeacTaBIeHUi 00 1H-
TEIDIEKTE, KOTOPhIe OTOOPaKAIOTCsl M MOCTOSTHHO MEHSIFOTCSI Ha COOCTBEHHO
KOHIICTITYaJIbHOM YpOBHE MO3HaHUsS. VIHTEIIEKT, KaK 3TO CIeIyeT U3 Mpe-
CTaBJICHHBIX BBIIIC JAaHHBIX, XapaKTEPHU3YeTCsl CIHOCOOHOCTHIO TpaHC)Op-
Malli{ CaMOTo IMPUHIIMIIA CBOETO aKTYaJbHOTO (DYHKIMOHHMpOBaHMA. Eciu
BHEIITHHUE 33Ja9d HOCST, N0 NPEHMYIIECTBY, aHAJIHTHKO-ITO3HABATEIHEHBIN
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XapaxTep, JOMUHAHTHBIMH BBICTYTIAIOT MH(QEpeHINPYIOmne MeXaHN3MEbI.
OHM a/IeKBaTHBI CYTH OUBepeeHmMHO20 MbluiaeHus. ECN jxe BHEIIHHUE 3a1a41
HOCSIT IPEUMYIIIECTBCHHO MPAKTHYCCKHI, a 3HAYUT — CHHTETHUCCKUH Xapak-
Tep, JOMHUHAHTHBIMU SIBJISIOTCS HHTETPaTHBHbBIE MeXaHN3Mbl. OHH OTpaXKaroT
CHCUUPHKY KOHE8ep2eHmH020 MbluiieHus. VHTEIIEKT — 3TO He TOJIBKO Kade-
CTBO peanu3ayuy TOTO WIX WHOTO KOTHUTUBHOTO MEXaHM3Ma (TOYHEe — CH-
CTEMBI MEXaHU3MOB); 9TO — M CTIOCOOHOCTH K BEIOOPY HanboIee alekKBaTHOTO
CUTyaIllMM MeXaHn3Ma (PyHKIMOHUPOBAHUS, K OMPEICICHUIO MPUOPUTETOB
MEKIy HUMH B 3aBUCHMOCTH OT CHUTYallld; HAKOHEI[, — K TeHEPaIlNN CaMIX
3TUX MEXaHW3MOB, K MOPOXKACHUIO HOBBIX HMPUHIUIOB CBOEH COOCTBEHHOI
opranm3anuy. [10ckoNbKy, OIHAKO, HU OTHA CUTYallds HE SIBISICTCS HA YHCTO
MI03HABATEJIFHON, HU YUCTO MPeoOpa30BaTeIbHOMN, a BKII0OYAET KOMIIOHEHTHI
000rX ITUX THIIOB, TO B JIFOOOW CHTYaIlMU MPEICTaBICHBI Kak Au(pdpeHIIH-
pyIoIue, TaK ¥ HHTETPaTHBHBIC MEXaHI3MbI HHTEIIJIEKTA, @ PE4b MOXKET UITH
JIMIIH O TOW MITH MHOM IPOMIOPIINU MEKAY HUMH. B cBeTe 3TOr0, KCTaTH roBO-
psi, TTOy4aeT CBOE €CTECTBEHHOE PEIICHHE cTapasi mpoliieMa COOTHOIICHHUS
TaK Ha3bIBAEMOTO «TCOPETHICCKOTO» U (IIPAKTUICCKOT0) MBIILICHHS.

Takum o6pas3om, oOHapykeHHE (AKTOpa KOTHUTMBHOW HHTETPALUH
B CTpyKType cnocobHocTr K [IYP m ero mHTepmperanus notpedoBain 00-
paieHusi K JOCTaTOYHO OOIIUM TEOPETHYECKHM BOMpPOCaM. DTO, OJHAKO,
COBEPILICHHO HEOOXOANMO IJIs TIOHUMAHUS TaHHOTO (haKTopa, TaKXkKe Kak He-
0ecIoIe3HO U I CaMUX TEOPETUIECKUX BOIPOCOB. JlaHHBIH (hakTop MOXKET
OBITH MHTEPIIPETUPOBAH KaK uHmesn1eknmyaivholil HakTop oomeit crnocooHo-
ctu k ITYP. On, oqHaxo, 00HapyKUBaeTCs HE MyTEM NPSIMOTO COTIOCTABIICHUS
UX KauecTBa C MEPOW Pa3BHUTHUS MHTEIUIEKTA (a TAKOH CBSI3M YacTO MPOCTO
HE CyIIECTBYET), HO JIMIIb yTE€M CTPYKTYPHOTO aHAIN3a Ka9eCTB KOTHUTHB-
HOTO IUTaHa.

2. @axkmop nuuHOCmMHOU Oupepenyuayuy TpyaHee TOATACTCS HHTEP-
MIPETAINNH, TOCKOJIBKY CAMHU CBOMCTBA METAKOTHUTHBHOTO IIaHa OOJiee MHO-
TOMEpPHBI U HEOAHO3HAUHBI. J[eHCTBUTENBHO, €CIIH IO OTHOIICHHUIO K KOTHH-
TUBHBIM KauecCTBaM IIPABOMEPEH OICHOYHBIA MOAXOM, COIIACHO KOTOPOMY
«4eM BBIIIIE YPOBEHb MX PA3BUTHS, TEM JIyHIIIE AT CyObEKTay, TO IO OTHOIIIE-
HUIO K COOCTBEHHO JIMYHOCTHBIM CBOWCTBAM TaKOH MOIXOI yXKE HEIpaBOMe-
pen. Camu JINYHOCTHBIE CBOMCTBA IO CBOEH IIPUPOAE TAKOBBI, YTO UX B LIEJIOM
HEITB3s1 OIICHUBATE I10 THITY «JIyUIIe-XyKe». DTO — HE oyeHoyHbie (U TOITOMY
OJTHO3HAYHO MHTEPIPETUPYEMBbIE) MapaMeTphl HHAUBUAYAIbHOCTH, a HEKO-
TOpBIC UzMepenusi TMIHOCTH, OIMMCHIBAIONINE KAaueCTBEHHOE CBOEcOOpasme
ec TOBEJCHUYCCKUX TPOSIBICHUN. Pa3muuHble «IOMI0Ca» 3THUX MapaMeTpoB
B OJIHUX CHUTYalHUsIX MOTYT UTPaTh MO3UTHBHYIO POIb, B IPYTUX — HETaTHB-
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Hyto. CJenoBaTesbHO, U TTOIXO0A K HHTEPIPETANH MEXaHU3MOB CTPYKTYPH-
POBaHUS 3TUX Ka4eCTB JIOJDKEH OBITh MPUHIMIHAIBHO MHBIM, HEXETH OIle-
HOYHBIN.

Mepa BBIpa)KEHHOCTH TOTO HJIM MHOTO JIMYHOCTHOTO KauecTBa 00yCIIOB-
JIMBAET OTIPEICIICHHBIN IMOBEICHICCKUI HHBAPHAHT PEarupOBaHIsI HA CUTY-
aIvy, a UX COBOKYNHOCTh B MTOTE¢ OOYCIOBIMBAET OOIINI nogedenueckut
penepmyap maaHocTH. Y ueM Oosee oH pa3HOOOpa3eH, Tu(QepeHIIpPOBaH,
a, CIIeI0BaTeNIbHO, U Oosee Ja0HIEH MO0 OTHOIIEHHUIO K M3MEHSIIONINMCS CH-
TyarusM, TeM dPpPEeKTHBHEE TIOBEICHHE B HUX B IIEJIOM U IPOIECCHI BEIOOPA,
B ocoOenHocTH. OmHako mepa JudepeHIIMPOBAHHOCTH MOBEICHYECKOTO
periepTyapa Kak pa3 u 00ycIOBIeHa pa3HOOOpa3ueM, TeTePOreHHOCTRIO JTHI-
HOCTHBIX KQUECTB KaK €ro JeTepMHHAHT. OHa SKCTIEPUMEHTAIBHO BBISIBISIETCS
HE B ITOKa3areie yHU(PUIUPOBAHHOCTH — )KECTKOCTH IMIHOCTHOH CTPYKTYPHI
(MKC), a B IpOTHBOIOJIOKHOM TTOKa3arene — B HHeKce ee nupdhepeHupo-
BanHoctH (M/IC). DTOT MOKa3aTe b 3HAYMMO BEIIIE B TPYIIIE «YCHECITHBIXY.
CrnenoBarenbHO, BaKHOM NPEAnochUIKon 3(h(heKTHBHBIX peIICHU JINYHOCTH
SIBJSIETCSI Mepa e¢ BHYTPEHHEH TeTepOreHHOCTH, CIOKHOCTH, KaK ObI COeTH-
HEHHS B HEH MPOTHUBOPEUMBBIX Ha4ad M KadeCTB, TO €CTh BCETO TOTO, YTO
1 00pa3yeT MPEIIoChUIKY U pasHOOOpasus, JTAOWIBHOCTH U IuU(QepeH-
IIIPOBAHHOCTH €€ TMOBEJCHUYECKOro pernepTryapa. TakuMm o0pa3oM, BTOPOit
(axTop MOXKET OBbITH MPOUHTEPIPETUPOBAH KaK (aKTOp BHYTPEHHEH Ough-
Gepenyuposannocmu, KHEOOXOTUMOM CIOKHOCTIY U JJAOUITBHOCTH CHCTEMBI
JMYHOCTHBIX KauecTB'®. VI MMEHHO Yepe3 ATH XapaKTepHCTHKU JTaHHBIN (ak-
TOp TPEJCTAET KaK IUYHOCHHbIN B OOIIEH cTpyKType criocoOHocTH K [TYP.

Ero oGHapyxeHnue B cTpykType criocooHoctr K I[TYP u mocnemyromast
HHTEpIIpeTays UMeeT (M0JJ0OHO 00HAPYKEHHIO TIEPBOTO — «UHTEIJICKTYalb-
HOTO (hakTOpay) W Oosee oOIIee 3HAUYCHUE IS psifa MpoOIieM TICHXOIOTHI
YIPaBICHYECKON JEATEIbHOCTH. B 4acTHOCTH, OHO COAEHCTBYET pa3BUTUIO
MIPENICTABICHAI O TaKOM Ba)KHOM BOIIPOCE, KaK BOIIPOC O 1PoGheccuoHanbHO-
saoicnbix kayecmeax pykosoautens (I1BK). U, xors npobnema I[1BK ympasnen-
YEeCKOH MEeSTeNbHOCTH ropa3ao IIHpe W KOMIUICKCHEe, YeM MpoliieMa TaKkoro
pora Ka4ecTB, «OTBETCTBEHHBIX» 33 OJMH U3 €€ KOMIIOHEHTOB — YIpaBJIcHUC-
CKHE PEIICHMS, NCCIICIOBAHNE TTOCIICIHUX MO3BOJISICT PACIIUPUTD U YIITyOHTh
MPENCTaBICHNUS U 10 Hell’’. JIeHCTBUTENBHO, KaK 3TO MOJIAraeTCsi akCHOMAaTH-

76 OueBHaHA aHATOTHS TAHHOTO (hAaKTOpa C OAHUM M3 OOIIMX MPHHIMIIOB OpPraHmu3a-
LM CIIOXKHBIX CUCTEM — C MIPUHIUIIOM HeoOX00uMo20 pasnooopasus [35].

7 CneunainbHbIi aHAJIM3 COOTHOILIEHHS CUCTEM JINYHOCTHBIX KauecTB, o0ecreynBa-
OIMX YNPABICHYECKYIO JIEATENbHOCTD B LIEJIOM M MPOLECChl MPUHATUS PEIICHUs B HEl,
npoBeneH Hamu B [110].
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HBIM B IICHXOJIOTHH YIIPABJICHYECKOH IESATEIFHOCTH, OHA OYCHb CIICIU(PHIHA
MMEHHO B 11aHe cocTapa ee [IBK. B ux ¢yHKIMHU, Hapsay ¢ «IIpeaMeTHO-00-
YCIIOBJIEHHBIMI» KayecTBaMM (TO €CTh KaueCTBAMH, J1€TEPMUHHPOBAHHBIMU
crieruuKoi mpeaMeTa M yCIOBUM JEATEIBHOCTH), KOTOpbIE 0003HAYAIOTCS
Talke M KaK CBOWCTBA «IIPO(EeCCHOHATEHO-YIIPABICHUSCKOH KOMIIETCHTHO-
CTW», BBICTYIAIOT U COOCTBEHHO JIMYHOCTHBIE KadecTBa cyonekTa. bosee Toro,
UMEHHO OHH OOBIYHO SIBJISTFOTCSI TOMHHHUPYIOIIUMU B o01mmiei ctpykrype [IBK
pykoBoaurens. Kpome Toro, B mane obmieit mpobnems! [IBK (kotopast pas-
paboTaHa, B OCHOBHOM, Ha WHBIX, HE)KEJIM YIpaBJICHUCCKAs, BHIAX M THUIIAX
JIEATETIBHOCTH) C(HOPMYITUPOBAHO €IIE OHO BaXKHOE MoyiokeHue. CormacHo
€My, YCTICIITHOCTB MTPO(eCCHOHABHOM ISSITETFHOCTH OIPENEISICTCS He TOIBKO
U JJaKe HE CTOIIBLKO yPOBHEM pazBUTHS omoenvubix [IBK (1 ux cymMMBI), CKOJb-
KO UX MHTETPUPOBAHHOCTBIO B LIEJIOCTHBIE noocmpykmypel. OHa TEM BBIILE,
geM Oosiee nHTerprpoBansl [IBK B Takoro pona nmoacTpyKTyphl.

ITonyuennsie npu u3ydeHun crocodHocT K ITYP nmanHble, HEe oTpuIas
YKa3aHHOH 3aKOHOMEPHOCTH, BCKPBIBAIOT, TEM HE MEHEE, (haKT OTPaHUICHHOCTH
cepbl ee KOPPEKTHOCTH, CIIPABEIIMBOCTH (UTO, BIPOUEM, XapaKTEpHO U UL
T000i MHOHM — Jaxe JOCTaTOuHO 00IIIel 3akoHOMepHOCTH). OHa crpaBe/TiBa
B OTHOILIEHUU TE€X BUJOB JEATEIBHOCTH, KOTOPBIE OTHOCATCS K TaK Ha3blBae-
MOMY C)yObeKm-00beKmHoM) THITY, B KOTOPOM B KaueCTBE MPEIMETa JIeTelb-
HOCTH HE BCTYIIAIOT «IPYTHE JIIOII», «COIUabHble 00beKkThD ([k. BpyHep
[323]) — kak 3TO UMEeT MeCTO B yIpaBICHYECKOH A TeIbHOCTH. B 3THX — CyOB-
eKT-00BEKTHBIX BUIAxX JestenbHocTH B ponu [IBK kak pa3 m BBICTYmaroT Te
CBOMCTBa CyOBEKTa, KOTOPBIE HE OTHOCATCS K KaTeropuy COOCTBEHHO JIMYHOCT-
HBIX KadecTB. [1o oTHOIIEHMIO e K CyOheKT-CyOBEKTHEIM BUIAM JICATEITEHOCTH
U, B [IEPBYIO O4Yepelb, — K ylpasiaeHueckoil B posiu miaBHbIX [IBK, Hanpotus,
BBICTYIIAIOT UMEHHO JINYHOCTHEIC KauecTBa. boree Toro, oHu BooOmIIe U -
(epeHINPYIOTCS OT «HETMIHOCTHBIXY», TO €CTh BCEX MHBIX IO MPU3HAKY TOTO,
9TO IMEHHO OHH 00ECIIEUMBAIOT CYOBEKT — CyOBeKTHOE B3amMozeiicTere. OHI
aTprOyTUBHO MPUCYIM UMEHHO €My U MPOSBIISIOTCS TOJIBKO B HEM, Uepe3 B3a-
HUMOJICHCTBHE CYObEKTa NEATEILHOCTH C €€ TIPSIMETOM — OOBEKTOM, B Ka9eCTBE
KOTOPOTO KaK pa3 U BBICTYIIACT, OMATh-TaKH, CyObEKT (TOUHEE — CyObEKTHI).

3aBUCUMOCTD YCHELTHOCTH YIIPABIEHYECKOH IESTEILHOCTH OT MEPBI CTPYK-
TypUpoBaHOCTH paccMmarpuBaeMoil kareropuu [IBK He Tonmbko cymiecTBeHHO
W3MEHSICTCSI, HO M (DaKTHUICCKH uHeepmupyemcs. J1esTeTbHOCT OTpenessieTcst
HE MEpOi UX MHTCTPHPOBAHHOCTH, A CTEMICHBIO AU PEpEHIMPOBAHHOCTH (00B-
SICHEHHE YeMy JaHo Bbiie). ClieoBaTelbHO, OOt i CUMTAIOMIASICS B TEOPUH
Mpo(heCCHOHATIBHOM NEATEIBHOCTH YHUBEPCAIBHONH 3aKOHOMEPHOCTH HPSIMOit
CBsI3U d(PPEKTUBHOCTH JSSITENHHOCTH M CTEIICHH CcTpyKTypupoBanHocTH [IBK
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HE SIBIIETCS, B JICHCTBUTENILHOCTH, TAKOBOH — TO ecTh abcomrotHod. OHA HO-
CHUT OMHOCUMENbHBIL XapaKTep, a €€ KOHKPETHBIN BUJ (TIPSMOI I 00paTHBIiA)
OTIPENICIACTCS OOUUM MUNOM OEIMETbHOCHU — JTA00 CYOBEKT-00BEKTHBIM, JTHO0
CyOBeKT-CyOBeKTHBIM. Kpome Toro, BO BTOPOM CITy4yae HEJb3s TOBOPHUTH JAaXke
0 TOM, YTO 3Ta 3aBUCHMOCTB SIBJIICTCS c1po2o 0OpaTHOM, MOHOTOHHO OTpHIIa-
TEITLHOM (TO €CTh 10 CYILECTBY, JIMHEHHOM 1 TIOTOMY — IPUMHUTHBHOH ).

[erno B ToM, 9TO MaKkcUMaITbHast 3(p(HEKTHBHOCTE NEATEIFHOCTH U TIPOLIEC-
coB [IP B Hell nMeeT MeCTO HE MPH MAKCUMAIBbHOH IH((epeHIMPOBAHHOCTH
JIMYHOCTHBIX Ka4ECTB, & IPH HEKOTOPOH — XOTSI M TOCTATOYHO BBICOKOM, HO BCE XKE
He npenensHoi quddepeHimpoBanHOCTH. CleI0BaTENbHO, CBA3b () PEKTHBHO-
cru [1YP, yrpaBneHueckoi AeSTET-HOCTH B IIEJIOM CO CTETICHBIO T (PepeHITH-
POBaHHOCTH TOACTPYKTYP JIMYHOCTHBIX Ka4eCTB MMEET XapaKTep 3aBUCUMOCTU
THITA onmumyma. UpesmepHast «pbIXJIOCH» U aMOP(HOCTE 3TOH MOACTPYKTYPEI,
PaBHO Kak ¥ €€ U30BITOYHAS «’KECTKOCThY, KOCHOCTh SBIISIOTCS OTPHUIIATEIILHbI-
MU JIeTepMHUHAHTaMH d(pekTrBHOCTH. Y HA000pOT, OHa MaKCUMAaITbHA Ha HEKO-
TOPOM, XOTSl ¥ JIOCTATOYHO BBICOKOM, HO HE Upe3MEpHOM 3HaueHUH auddepeH-
IIMPOBAHHOCTU ATON MONCTPYKTYPHI; IMEHHO OH OOCCIICUMBACT, TIO-BUIIMOMY,
HEOOXOUMYIO CTEIEHb COYETaHHUsS T'MOKOCTH M CTaOWIBHOCTH, aIalTHBHOCTH
Y HaJICHTyaTHBHOCTU JIMYHOCTHOH CTPYKTYpHI pyKoBomutessi. Kpome Toro, atot
PE3YyIIBTaT BCKPHIBACT OIPAHMYIECHHOCTD (4 MO CYIIECTBY, — OIIHOOYHOCTH) Tpa-
JIFOHHO CIIOKUBIIHMXCS ¥ KOKYIIUXCS «OTBEUAIONIHX 3APABOMY CMBICITY» HO
Ha JieJie — MPETeOPETHUECKUX MPEACTABICHUN O IEMBHOCTH JIUNYHOCTH PYKOBO-
JIATEIS KaK 3aJI0Te ero MPodeccHOHaNbHON yernemHoCTH. CTPYKTypa JINIHOCTH,
€CTECTBEHHO, JOKHA OBITh OPTaHU30BaHA U B 3TOM CMBICIIE — JOJDKHA SIBISITh
neabHOH. ONHAKO LEeTBHON MOXKET OBITh W MPUMHUTHBHASI JIMYHOCTB. [loaTOMy
s dexTUBHAsA 1IEIOCTHOCTh JTMYHOCTH JIOJDKHA OBITh CIEICTBUEM HE TOJIBKO
WHTETPATUBHBIX, HO U AU(P(EPSHIMPYIONIIX MEXaHH3MOB, BBICTYTIATh KaK «Op-
TaHM30BaHHAs CJIOKHOCTBY, a He B popMe HeanbPepeHITMPOBAHHOM — U TOJIBKO
TIOATOMY IIEIOCTHOH — IPOCTOTHI, IPAMHUTHBHOCTH JINYHOCTHOW OpTraHM3aIlHH.

3. Dakmop KOSHUMUEHO-TUYHOCMHOU aémoHomuy. Ero CMbICI 3aKIiIo-
gaeTcss B OOpPaTHOM OTHOIICHWH MEXKAY YPOBHEM Ppa3BHTHS CIIOCOOHOCTH
K [TYP (4, COOTBETCTBEHHO, UX KaYE€CTBOM) U Mepoll c643u OIOKOB KOTHUTHB-
HBIX M JIMYHOCTHBIX KadecTB. VHaue TOBOpS, OMHUM W3 YCIOBHHA BBICOKOTO
KauecTBa YIPABICHUCCKUX PEIICHUH, OIHOM U3 JETEPMUHAHT CIIOCOOHOCTH
K [IYP BhIcTymaeT OTHOCHTEIbHAS aBTOHOMHOCTD 3THX TTOACHCTEM HHIUBUTY-
AIBHBIX CBOWCTB CyObEKTa; CyOJOMUHAHTHBIN, & HE BEAYIIHH XapakTep (QyHK-
IIMOHANIBHBIX CBS3eH M B3aMMOICHCTBHI MEKITy HUMH. DTH JaHHBIC, TAKKe KaK
oOHapyxeHHe (hakTopa JTUYHOCTHOU AuddepeHImaIyu, He BIOJIHE COoracy-
I0TCSI C OOBIICHHBIMU, TPUBBIYHBIME (HO, TIOBTOPSIEM, — IIPETEOPETHUCCKAMHI)
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npencraBieHnsIMA. CoracHO UM, HA000POT, TaK HA3BIBAEMOE «eOUHCHIBO YMa
U IMYHOCTH PYKOBOJUTEIISH», «CIUIAB €0 BOJIM M MHTEIUICKTA» U T. I TPAKTy-
I0TCS KaK 3aJ10T 3 ()EeKTUBHBIX PEIICHUH 1 YCIEITHOTO PYKOBOICTBA.

Onnaxo mpu 6osee ITyOOKOM aHAIN3€ MOMYyUYCHHOTO PEe3ybTara, ero cy-
IIECTBOBAHHUE OKA3BIBACTCS BIIONHE €CTECTBEHHBIM M OOBSICHUMEBIM, JaXKe —
HeoOxoauMbIM. bonee Toro, ero MpUYMHBI KOPEHATCSI B TOCTATOUHO OOIIHX
0COOCHHOCTSX OpraHu3aIy (B TOM YHCIIE — H THIHOCTHOH) IPOLIECCOB BBI-
60pa; oHM 3a(h)UKCUPOBAHBI U B OOIIMX 3aKOHOMEPHOCTSIX TEOPHH PEIICHHH.

JleficTBUTENBHO, B KOTHUTUBHO-JIITIHOCTHOM aBTOHOMUH TIPOSIBITSIETCS CIIe-
Jyroliasi o0Imast ¥ B IPUHIIUIE W3BECTHASI B TCOPHHU PEIICHUIT 3aKOHOMEPHOCTb.
CormacHO eif, 4eM B MCHBIICH CTEIICHU KOCHUMUGHbIe MEXaHU3MbI BRIPAOOTKI
pEIICHNI TOBEPKEHBI «Ie(hOPMHPYIOIIEMY» BIMSHUIO CO CTOPOHBI JIFOOBIX
WHBIX, BHEKOTHUTUBHBIX, ()aKTOPOB, TeM d(P(heKTHBHEE, «PAIlFIOHATIFHEESY CaMU
perieHns. OTa 3aKOHOMEPHOCTh MOAPOOHO pacCMOTpPEeHa B TAKUX (DyHIaMEH-
TaBHBIX IIKOJIAX TEOPHUH PEIICHUH, KaK «TCOpHs OTPAHHICHHOH palOHAITh-
Hoctu» I. Caiimona[ 429] u Teopusi «1103HaBaTENILHBIX YKIOHOB» A. TBepckoro
n JI. Kanemana [442]. Bonee Toro, cauTaercs, 4T0 IMEHHO Mepa M «IUCTOTa)
MPEJICTABICHHOCTH B OOIIEM IpOLECcCEe PEHICHNS] COOCTBEHHO KOTHUTHBHBIX
TPOIIEAYP MEXAaHW3MOB, IIPOIIECCOB W CBOWCTB CYOBEKTa BOOOIIC SIBIISIETCS
21a6HbIM YCIIOBUEM PAIMOHANBHOTO M, CIIEAOBAaTeNbHO, 3(deKTHBHOTO perte-
Hrst. Hao6opoTt, moboe Bo3MyInaromiee BO3ICHCTBHE CO CTOPOHBI BHEKOTHUTHB-
HBIX (DAaKTOPOB MPHUBOMUT K «OTXOMY OT paloHaIBHOCTH B BeIOOpe» (I Caii-
MOH [429]), K BO3BHHKHOBCHHIO «KOTHHTHBHBIX YKIIOHOBY» W K <«Ie(opMarimsam
patmoHasbHOTO BeIOOpa» (A. TBepckwmii). [Tocnenaue, Kak MOKa3aHO B TEOPHU
pemennii [80, 142], SBISIOTCS ABOSIKUMH — CUTYaTUBHBIMH (0OYCIIOBICHHBIMA
HETATUBHBIM BIIMSHUEM I1apaMETPOB CUTYAIMH) U jauyHocmHwvimu (00yCIOB-
JICHHBIMH CTaOWIIBHBIM BIFSTHHEM JIMYHOCTHBIX CBOWCTB CyOBEKTa BBIOOpA).
UYem B GomblIIei CTENIEHN OHU BBIPKEHBI, TEM HIDKE 3((PEKTUBHOCTD PEIICHUI.
B cBete ATOro 04eBHIHO, YTO MOTOOHOE BIMSIHIE KaK Pa3 M TOJDKHO MPOSIBIIATH-
Csl B HAJTMYUH YCTOMYIMBBIX M 3HAYUMBIX (DYHKIIMOHAIBHBIX CBSI3CH MEXTY KOT-
HUTHBHBIMH M METAKOTHHTHBHBIMH, JINYHOCTHBIME KadecTBamu'®. Uem Oosbliie
TaKMX CBSI3el, TeM Oosiee CyObEKTHBHBI, HO MEHEE PAIIMOHATIBHBI 1, B KOHEYHOM
urore, pPeKTUBHBI perreHns. 11 Hao00pOT, HEBBIPAKCHHOCTh B3aUMOCBSI3EH
KOTHUTHUBHBIX ¥ ITYHOCTHBIX Ka9€CTB, UX VHKYUOHATbHAS ABMOHOMUS SIBIISICT-

78 3neck (1 paHee) MOHATHE «METAKOTHUTHBHBIX» KaYeCTB HCTIOIB3YETCS HAMH B OTHOM
U3 €0 JIByX OCHOBHBIX 3HAYCHMH — KaK KaueCTB, He NpuHaoiexcaujux K KOTHUTUBHOHU cdepe,
KaK BHEKOTHHUTHBHBIX KadecTB. Hapsily ¢ 3THM 3HayeHMEM, MOHATHE METAKOTHUTHBHBIX Ka-
YECTB HCMOMB3YETCs TAKKe JUIs 0003HAYCHHS Crielu(prUUecKnX — 000OIIECHHBIX MEXaHU3MOB
MHTEJUICKTYalbHON EATENbHOCTH, CBA3aHHBIX C €€ CaMOpery/uel (MeTaperysanueii).
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Csl IPEIITOCHIIKOH TS palliOHAITBHBIX, Y (EKTUBHBIX pereHuid. [locenHee kak
Pa3 1 IpOSIBUIIOCH B Pe3yNbTaTax UCCIACAOBAHMS: Mepa KOTHUTHBHO-TNYHOCTHON
ABTOHOMHH CYILIECTBEHHO BEIIIE (B 3,5 pasa) B TPYIIIIE «yCHEIIHBIX).

OTMeTHM TakKXe, YTO JAHHBII PEe3ylbTaT, HECMOTPSI Ha €0 BUIAMMYIO
MPOTHUBOIOJIOKHOCTh TPAJAUIIOHHON TOYKH 3PEHUSI O «CIUHCTBE HHTEIUICK-
Ta U JUYHOCTU PYKOBOAUTENSD (CM. BBIIIC), B ACHCTBUTEIBHOCTH, BIIOJTHE
comacyeTcs ¢ HUM | JTaKe ero pas3BuBaeT. Jlemo B ToM, uto mporneccer [1YP
u, TeM Oornee, ympaBlIeHUSCKasl ACATCIFHOCTD B IIEJIOM MMEIOT HE OIUH pe-
3yJIBTaTUBHBINA MApaMeTp, a CHCTEMY TaKUX MapaMeTPOB, OIICHOYHBIX KPUTE-
pHeB, ToKa3areneil. B wacTHocTH, 3TO M UX Kauecmgo (ITO BHICTYIIANO IJIaB-
HBIM BHEIIHHM KPHTEPUEM B HAIIMX HCCICAOBAHUSX), H UX HAOEICHOCHD.
ITocnennss, kak M3BECTHO, OMPEICISIETCS KaK BEPOSTHOCTh MOJCPKAHUS
KaueCTBEHHBIX ITApaMETPOB PEIICHHUH (M ACATSTHHOCTH B IEJIOM) Ha JIOITY-
CTHMOM YPOBHE B T€UCHHE 33JaHHOTO BPEMCHH.

Kpome Toro, B mapamMeTp HaIeKHOCTH BXOAUT M YCTOHUMBOCTH PEIICHHI
(¥ IesITeNbHOCTH ) K BO3ACHCTBHIO SKCTPEMAITBHBIX YCIIOBUH J1t000T0 THMA. [1po-
BEJICHHBIC HAMH pPaHee MCCIICIOBAHUS ITOKA3aJIM, YTO IMEHHO JTOT TapaMerp —
HAJI)KHOCTh CYIIECTBEHHO M CTATUCTHYECKH JIOCTOBEPHO CBSI3aH C MEpOil 00-
el MHTErPUPOBAHHOCTH KOTHUTHBHBIX U JITYHOCTHBIX KauecTB [ 136]. OH ompe-
JICTIICTCSI TIO3TOMY HE MX aBTOHOMHOCTBIO, @ HA000POT, CHHTE3UPOBAaHHOCTBIO,
(YHKIIMOHATEHBIM B3auMoieicTBIEM. CIIeIOBATEIILHO, OT BEITYUHBI KOTHUTHB-
HO-JIMYHOCTHOM MHTETPHPOBAHHOCTH 3aBHCHUT HE KaU€CTBO PEIICHMI, a X Ha-
JCKHOCTB (0COOCSHHO TIPH BO3ICHCTBHN HEOIATONPHATHBIX — Cy0IKCTPEMAITbHBIX
1 3KCTpEeMaNbHBIX (pakTopoB). Y, HA0OOPOT, OT CTEMeHN KOTHUTHBHO-JTMYHOCT-
HOI aBTOHOMHH 3aBHUCUT Ka4eCTBO, a HE HAJEKHOCTh. [103TOMY «KECTKOCTB»
JIMYHOCTHOTO KOHTPOJIS OTHOCHUTCS, B IIEPBYIO OUEPEIlb, K COXPAHEHUI0 KaueCTBa
PEIICHUI Ha TOM W HHOM YPOBHE; 0OecneyeHiie e 3TOr0 KadecTBa — (DYHKIHS
HE <OKECTKOCTH» JIMYHOCTHOTO KOHTPOJIS PEIICHHH, a Ha000pOT, — UX «CBOOO-
IBD OT Hero. Kpome Toro, oTMeTHM, 9TO B HAMJICHHON 3aKOHOMEPHOCTH IPOSIB-
JSIeTCsl TAkKe OOIMIAsi M W3BECTHAsI B NICUXOJIOTHUM TEHICHIMS OOPATHOM CBsI3U
MEXy KaueCTBOM U HAJIGKHOCTHIO KaK ByMsSI OCHOBHBIMH PE3yJIETaTHBHBIMU
mapameTpaMi. B cBeTe HM3IOKEHHBIX IAaHHBIX 3Ta 3aKOHOMEPHOCTH, OHAKO,
HE TOJIBKO ITOTyYaeT CBOE OOBSCHEHHUE, HO CTAHOBSITCS IOHATHBIMA H T€ TICHXO-
JIOTMYECKHE MEXaHU3MBbI, KOTOPBIE €€ 00YCIIOBIIMBAIOT.

PaccmarpuBaemblii pakTop MMeEeT, Ha HaIl B3IVIAL, €IIe OIHY — J0CTa-
TOYHO 3HAYMMYIO ICTEPMUHAHTY CBOETO CYIECTBOBaHMUS. B ynpasnendeckoi
JESITEIEHOCTH B LIEJIOM U B YIPABICHUYECKUX PEIICHUSIX, B YACTHOCTH, TIPH-
HSTO Pa3IMYaTh JABE KAaTErOpHH 0OECHEeYMBAIOIINX HMX MpOIleccoB. Bo-mep-
BBIX, 9TO MIPOLIECCH MHCTPYMEHTAIBLHOTO KOHTYPA, CBSI3aHHBIC C TEXHOJIOTHEH
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JIESTENbHOCTH, C €€ ONEPalMOHaJIbHBIM M, IO BO3MOKHOCTH, MaKCUMAaJIbHO
palMoHAIM3UPOBAHHBIM COZIep)KaHueM. BO-BTOPBIX, 3TO POIIECCHI IKCITpec-
CHUBHOTO KOHTypa, OOpa30BaHHbIE MEXKIMYHOCTHBIMHM B3aUMOIECHCTBUAMU
Y OTHOIIEHHUSIMU, BO3HUKAIOIIMMU B TIPOIIeCcCe JIEATENLHOCTH, HO HEMOCpe-
CTBEHHO HE CBs3aHHBIC ¢ ee Jorukoil. [lokazaHo Takxke, 9To 4yeM Ooiee He-
3aBHCHUM WHCTPYMEHTAJIBHBIH KOHTYpP OT 3KCIIPECCHBHOTO, YeM B OOJIbIIEH
CTEINEeHH OH CTPOMUTCS Ha pallMOHAIBHON OCHOBE (Ha «MHTEpecax Jena») U UeM
B MCHBIIIEH CTENEHNW OH HCTBITHIBACT HETaTUBHOE BIUSHHE SKCIPECCUBHOTO
KOHTYpa, TeM BBIIIE 3PPEKTHBHOCTD ACATCIHHOCTH. MOKHO BHICTH MPSIMOE
COOTBETCTBHUE JJAHHOTO MOJIOKEHHS C OMIMCAHHBIM BBIIIE PE3YJIBTATOM.

JeiicTBUTENBHO, HHCTPYMEHTAIbHBIE MPOLECCHl M0 CBOEMY COIEprKa-
HUIO U BHYTPEHHEH JorHKe 0a3UpyIOTCs, PEXK/Ie BCEro, Ha Ka4eCTBaX KOTHU-
THUBHOTO IUTaHa. DKCIPECCUBHBIN KOHTYP NPEAINOJIaraeT ornopy, Npexie BCero,
Ha KauyecTBa JMYHOCTHOTO IJIaHa — METAaKOTHUTUBHBIE KauecTBa. ComocTas-
TS 3TU JBE JIMHUM aHAIM3a, MPUXOIUTCS KOHCTaTUPOBATh, YTO ONTHMAJb-
HBIM BapUAaHTOM COOTHOIICHHUS CUCTEM KOTHUTHBHBIX U METAKOTHUTHBHBIX
KagecTB OyIeT WX OTHOCHTENbHAS aBTOHOMHOCTh. (DEHOMEHOIOTHYIECKIMU
CIIEJICTBUSIMA MEXaHU3Ma aBTOHOMHH BBICTYNArOT 3(p(eKThl «yMeHus: ObITh
OecIpUCTPaCTHBIMIY, «HE MOAIABATHCS OOIIEMY TABICHHIO» «OBITh HE3aBH-
CHUMBIMH OT IPYNIIOBOM MOpanu» u T. 1. Takast nuddepeHnnanist «MHTepecoB
JiesIa» U «CTPEMIICHHUS K COXPAHEHHUIO XOPOIINX OTHOLLIEHHU» — OTHOBPEMEH-
HO M BaKHEHIas MPerochlika W OJHA U3 IJIaBHBIX TPYIHOCTEH ympasie-
HUS B IIEJIOM U YNPABICHYECKUX PEIICHHM, B 4aCTHOCTH ”. B CBsI3U ¢ 3THM,
JTAaHHBIN (PaKTOp MOKHO M HYXKHO pacCMaTPHUBATh KaK BAKHEHIIYIO IETEPMH-
HAHTY PalMOHAIBHOCTU PEIIEHUH M yNpaBIEHYECKOH AEATENbHOCTH B Lie-
JIOM — PaIMOHAILHOCTH, B3ATOW B €€ UCXOJHOM 3HAYECHUH — B €€ OITMO3HUIINN
CYOBEKTUBHOCTH («HppalMOHATEHOCTHY). OHa BBICTYIAeT KaK BayKHEUIIIee
HeoOxonuMoe yciioBue d(h(HEKTUBHOW peanu3aiil UHCIPYMEHMALbHOU CO-
CTaBJISIOLLEN 00111el criocoonoctu Kk [TYP.

4. Pegpnexcusnviii ghakmop ObLT YCTAHOBJIEH M KaK OJMH U3 pPe3yibTa-
TOB (PaKTOPHU3AIHHU IIEPBUIHON KOPPEILIIIMOHHON MaTPHUIIBI, U KaK CIICICTBHE
CTPYKTYPHOTO aHaJIM3a MOCTPOCHHBIX Ha MX OCHOBE KoppenorpamMM. Bropoit
croco6 0OpaboTKH HaeT make Ooiee comepsKareNbHbIe, AeTATN3UPOBAHHBIC
Y TIOKa3aTellbHbIC Pe3YJbTaThl, B CUIIY Y€ro u OyJeT HUXKE B3AT 332 OCHOBY.

Kak n3BectHo, npeicTaBieHHbIe B KOppeslorpaMMax UHANBUIyaJIbHbIE Ka-
YecTBa BCErIa XapaKTePH3YIOTCS CYIIECTBEHHBIMH PA3TIMUYMAMHU B UX «CTPYK-
TypHOM Becey. [locnennuii onpenensercs: Kak GYHKIUS Yucia  3HAYUMOCHU

7 JlanHas mpoOrmeMa TONy4niia, KaK H3BECTHO, MOAPOOHOE pasBUTHE B TCOPHU
J1. breiika u JI. MoyToH (Mozenb «BXOTHOH CETKH ynpasieHus» [24]).
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CBsI3¢d TOTO WJIM MHOTO WHIMBUIYaJIbHOTO KadeCcTBa CO BCEMH MHBIMH Kade-
CTBaMHM, OTOOpaXEHHBIMH Ha Koppeiorpamme. CTpPyKTypHBIH BeC MO3TOMY
€CTh HE YTO MHOE, KaK 000OIICHHAS XapaKTepPUCTHKA (DYHKIIMOHAIBHOH POIN
KOHKPETHOTO MHANBHIYaJIBHOTO Ka4eCTBa BO BCEH CHCTEME 3THX KauecTB, 00e-
CIICUMBAIOIINX KaKOU-THOO Tporecc (HampuMep, MpoLece MPHHATHS pelie-
uus). [loquepkHeM, 9TO CTPYKTYPHBIH BEC 10 CaMOi CBOCH CyTH — 3TO UMEHHO
0000mIeHHAas, MHTETPaTHBHAS XapakTepuctuka. OH OOHApPY)KHUBACTCS TOJb-
KO uepe3 CBS3M KauecTBa CO BCEMH MHBIMH, YePe3 COBOKYMHOCTh BHYTPHUCH-
CTEMHBIX OTHOIIICHUH, TO €CTh Ha ypogHe yerocmuocmu. Te MHIUBHIYaIbHBIC
Ka4ueCcTBa, KOTOPbIE XapaKTePU3YIOTCsl HAaNOOJIBIIINM CTPYKTYPHBIM BECOM, TIPH-
HATO 0003HAYaTh Kak Oazogvle. Te ke MHIUBHAYaJIbHBIC Ka4eCTBa, KOTOPBIE
HETIOCPEACTBEHHO KOPPEIUPYIOT C BHEIIHUM KPHUTEpHEM (HampHuMep, ¢ Kade-
CTBOM pelIeHHi), 0003HaYaI0TCs KakK gedyuyue. [IpoBeNeHHBII ¢ IO3UIINI 3 THX
MPE/ICTABICHNH aHANIN3 MOIYyYCHHBIX CTPYKTYpOIpaMM HMHIUBHAYAIbHBIX Ka-
YeCTB B IOATPYIIIAX «yCHEITHBIX» U «HEYCIICIIHBIX) TI0Ka3al CIeIyIOIIee.

Haunbosee 3Ha4MMO TO, UTO B MOATPYMIE «YCHEUIHBIX» UMEHHO CBOM-
CTBO pe(ICKCHBHOCTH XapaKTePH3YeTCsl HANOOIBIINM CTPYKTYPHBIM BECOM,
TO ecTh sBisieTcs 0a30BBIM. [IpuueM, oHa — pedIeKCHBHOCTH BHICTYIIACT
TaKOBOW M B KOTHHTHUBHOH moacucteMe (pedIeKCHBHOCTh KaK npoyecc),
U B TIOACHUCTEME COOCTBEHHO JIMYHOCTHBIX Ka4ecTB (Pe(IeKCHBHOCTh Kak
CBOUCTBO). VIMCHHO pEe(IEeKCHBHOCTh — M KaK IPOLECC M KaK COUCHEO —
UTpaeT MO3TOMY HaMOONBIIYIO POJIb IIPU CTPYKTYPHUPOBAHUU BCEH CHCTEMBI
JPYTHX Ka4eCTB B IIaHE 00eCIeYCHU] KOHEUHOTO pe3yiIbrara (B JAHHOM CITy-
yae — nporecca [1YP). Ona cunTe3upyet BOKpyT ceOsi BCe MHBIC KaueCTBa,;
BCSl CTPYKTYpa MHIUBHIYaJTbHBIX Ka4eCTB B 3HAYUTEIHLHOH Mepe BOOOIIE
CKJIaJIBIBACTCS] HA OCHOBE PE(PIICKCUBHOCTH, 2 OHA TEM CaMbIM BBICTYTIACT KaK
unmezpamop dTOH CTPYKTYPHI.

Taknm 00pa3om, cMBICT 0a30BBIX Ka4eCTB B IEJIOM, M PE(ICKCHH KaK
0a30BOTO UISI CTPYKTYpPhl MHIUBHIYAIBHBIX KAueCTB, BXOMSIINX B IICHXO-
noruueckoe obecrieueHne npouecco [IYP, B 4acTHOCTH, COCTOUT B TOM,
9TO OHH SIBIIIOTCS CTPYKTYPOOOpa3yIOIIUMH B IUIAHE CHHTE3a BCEX HHBIX
KaueCTB; B TOM, UYTO OHH CYTb UHMepamop CTPYKTYpbl WHANBUIYATBHBIX
kadecTB. [Ipn 3TOM Ga30BBIC KauecTBa MOTYT U HE OBITH CBSI3aHBI HENOCPeo-
Ccm@eHHo C BHEITHUM KPUTEPHEM, TO €CTh HEe KOppeIHpoBarh ¢ HUM. CBs3b
ITHX Ka4€CTB C PE3yNIbTaTHBHBIMU MOKA3aTEIIIMU O0JIee CIOKHA H OTIIOCPE/I-
ctBoBaHHA. OHM, WHTETPUPYS BCIO CTPYKTYypY HMHAMBHUAYaTbHBIX KaueCTB
CyOBEKTa, OKa3bIBAIOT BIMSHHUE HA PE3YJIBTATHI €r0 IesTeIbHOCTH, aKTHBHO-
CTH TIOCPEICTBOM HOBBIIICHUS] HHTETPALUH ATOH CTPYKTYPHI, TO €CTh Yepe3
[EIIOCTHYIO COBOKYITHOCTD MHBIX Ka4eCTB.
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OHOBpeMEHHO OHHU B OOJBIIEH CTENeHH 00yCIOBINBAIOT HIMEHHO TIPO-
[[ECCYyaTIbHYIO CTOPOHY JAESATEIBHOCTH (MM KaKoi-1mbo M3 ee cOoCTaBisio-
IIMX), €€ CTPATerHaabHbIA aCIEKT U YK€ Yepe3 HEro BIUSIIOT Ha Pe3yibTar.
NMeHHO 3T0 M posIBUIIOCH B HAIIUX 3KcniepuMeHTax. CroiictBa P®y u P,
Oymy4n 6a30BBIMH, HE IMEIOT 3HAYMMBIX KOPPEILIIUI C pe3yIbTaTHBHON CTO-
POHOI perieHu i (CBA3H BBISBISIFOTCS JTUIIB Ha ypoBHAX p = 0,80-0,85). [To o1-
HOIIICHNIO K KOTHUTHBHOI cTpykType (yHKims PPy 3axmouaercs, mo-BUIH-
MOMY, B TOM, YTO OHO onocpedcmeyent, PeryaupyeT U B OIpeIeICHHOH Mepe
comiacyeT BoBleueHue B pouecchl IIYP Bcex HHBIX KOTHUTUBHBIX CBOICTB.
He umes Bbicokoil koppemsinuu ¢ dpdexruBHocThIO ITYP 1 ne npedonpede-
JifA ee HaNpsMYIO, OHO OKa3bIBaeT Ha pelleHHs Ooiee OMoCpeACTBOBAHHOE,
HO U 0OoJee CUIbHOE BIMSHHE. JTO CBOMCTBO BBICTYHAET B Ka4E€CTBE MHTE-
rparopa, perynsaTopa GOpMBI U MEpHI yJacTHsI BCEH CHCTEMBI KOTHUTHBHBIX
KauecTB B obecreueHnu pemieHui. Ilocaennee, mo cymecTBy, ecTh HE UTO
MHOE KaK «IKCIIEPUMEHTAIbHBII UHIUKATOP» NPOU380IbHOLU, OCO3HABAEMON
pezynayuu (TO €CTh PEryJsIiHU, MOCTPOCHHONW Ha OCHOBE PE(ICKCHBHBIX Me-
xaHm3MoB). Ee a¢dexTuBHOCTS 1, ClleIOBaTeNbHO, KaYE€CTBO PEIICHHUIT orpe-
JIETSIIOTCSA, KaK CIEAyeT U3 MPEeACTaBICHHBIX JaHHBIX, IBYMs JCTEpPMUHAHTA-
MH: BO-TIEPBBIX, 00IIeH KOTHUTHBHOI MHTETPUPOBAHHOCTBIO M, BO-BTOPBHIX,
TEM, HAaCKOJIBKO BEJIKA POJIb B €€ 00ECIECUCHNH COOCTBEHHO PE(PICKCUBHBIX
nporeccoB. B 3Tom mmane pedeKcHBHOCTE B €€ TPOIecCyalbHOM aclleKTe
MOXHO TPAaKTOBAaTh KaK OCO3HABAEMBIi, MPOU3BOIBLHO PETYIHPYEMBIN ypo-
BEHb MEXAHNU3MOB IICUXUYECKOW HHTETPALUH B IIETIOM.

B MeTakorHUTHBHOI CTPYKType CBOMCTBO Pe(ICKCUBHOCTH TAKXKE SIB-
nsiercst 6a30BbIM. OfHAKO B HEH OHO BBICTYIAET YK€, MPEUMYIIECTBEHHO,
HE Kak TPOoIEeCC, a KaK OTHOCHUTEIBHO CTAOMIBHOE JIMUHOCTHOE CBOUCMIBO.
Ero 3HaunmocTs B oTHOIEHHUHU npoueccoB ITYP cBsa3ana ¢ 1ByMsl OCHOBHBI-
MU IpuYnHaMu. Bo-niepBbIX, pa3BuTas peQaeKCUBHOCTh €CTh HEOOXOIUMOE
yC-10BHE Ul 00ECIEeUYeHHs BBICOKOH Mepbl OPraHM30BAHHOCTU U CIIOXKHO-
cty noefeHust (cM. 0030p B [113]), mist JOMKHOM Mepbl KOHTPOJIS 332 HUM.
OHa BBICTYNAET U PETrYISATOPOM MEPBI BKIFOUEHHOCTH B PEIIEHHs TeX WU
UHBIX Ka4eCTB — (haKTOpOM MO0 YCHJIICHHUS UX PONH, JTUOO HX KOMIICHCA-
u®. Bo-BTOPBIX, HIMEHHO IS YIPABICHUYCCKON IEATEIBHOCTH, B CHILY €€
crenu(pUIHOCTH KaK HUT/IE BaKHA CIIOCOOHOCTB BCTATh HA MO3MIUIO IPYTO-
IO, MBICJIEHHO ITPOUTPaTh CUTYAIHIO, IOHSTh IPYroro u mp., T0 €CTh CIOCO0-
HOCTh K PeaNIU3aIMU peqhieKCUsHbIX Mexanu3mos8, COCTABIMIOMNX BOOOIIE

8 B 9T0M CMBICITC HAMOIHSETCSI KOHKPETHBIM COACPIKAHHEM, HAIPUMep, H3BECTHOS
TIOJIOKEHNE O TOM, UTO «OCO3HAHHBIN HEOCTATOK — y’Ke HE HEOCTATOKY.

365



Ihasa 7. Ilcuxonoeuueckas cmpykmypa...

OJIMH U3 OCHOBHBIX arpulyToB ynpasieHus®!. CiemnoBaTenbHo, poib pedliek-
CHUBHOCTH, HO YK€ KaK CBOMCTBA, MMCIOLIETr0 MHMBHUIyalIbHYIO MEPY BbIpa-
JKCHHOCTH, TO €CTh KaK cnocobrocmu, O OTHOLICHUIO K mporeccam [1YP
00yCIIOBJICHA, B MIEPBYIO OYEPE/b, NX UMEHHO yNPABICHYECCKUM, a 3HAUHUT —
HHTEPCYOBEKTHBIM XapaKTePOM.

Basxnoit, Ha HaI B3MIsL/, TPEACTABISIETCS U €Ie O/IHA 3aKOHOMEPHOCTb.
B rpyririe «yCremHbxy» SKCIepUMEHTAIBHO OOHAPYKEeHbI 3HaUUMBbIC (p = 0,99)
KOPPETALIIN MEXTY PE(ICKCHBHOCTBIO KaK MPOIECCOM U Pe(PIEKCTUBHOCTHIO
KaK JMYHOCTHBIM CBOHCTBOM. CIieoBaTelbHO, Pe(ICKCHBHOCT BBITONHSIET
POJIb CBOCOOPA3HOTO HHTETPATOPA YKE HE TONBKO MO OTHOIMICHHIO K KOTHUTHB-
HOHM M JIMYHOCTHOW IMOACUCTEMAaM Ka4eCTB, HO U POIIb KOZHUMUBHO-TUYHOCHI-
Ho2o unmezpamopa. OHa BBICTYTIAET KaK Obl «KaHAIOM 00OMEHa» MEKITY HIMHU
U OJTHOBPEMEHHO CPEICTBOM MX COINIACOBAaHMS, CHHTe3a. ONICaHHBIC 3aKOHO-
MEpPHOCTH, CBSI3aHHBIC C Ka4eCTBOM PE(IICKCHBHOCTH, BBIPAXKEHBI B T'PYIIIIE
«HEYCIICIITHBIX» B 3HAYUTEIBHO MEHBIIEH crerenu. [locnennee Takxke cBHUIC-
TEBCTBYET MOSTOMY B NOJIB3y MPABOMEPHOCTH MPEACTABICHHUN O CYIIECTBO-
BaHUU peghrekcusrHoeo ¢hakmopa Kak HeOOXOIUMOHN M BaKHOH JIETepPMHHAHTHI
s dexruBHOCTH TIporieccoB [TYP; o ero BxoxIeHHH Ha MpaBax €Ie OJHOTO
KOMITOHEHTA B CTPYKTYPY CIIOCOOHOCTH K UX peajli3alliy.

BwMmecte ¢ TeM, nccienoBaHUsl BCKPBIBAIOT U JOMOJTHUTEIBHBIE 0COOCH-
HOCTH JaHHOTO (DaKTopa KaK AETCPMHHAHTHI YIPABICHYECKAX PEIICHHH.
B xoz1e 00paboTKu pe3ynbTatoB ObUIAa ONpeEAeTeHa CBsI3b MEXKIy WHAWBUIY-
aJIbHOM Mepoii peIeKCUBHOCTH U OLIeHKOU criocoOHocTH K [TYP (1o auarHo-
cruueckoid metonuke [110, 136]). Oka3zanock, 4To OHA HE SBJIACTCS CTA0UIIb-
HOU M BBICOKO3HAYMMOW. ITO, Ka3aloCh ObI, HE MONTBEPIKIAET CIEIAHHBIX
BBIIIIE BBIBOZOB. BMecre ¢ Tem, MomoOHas CBA3b HE TOJIBKO CYIIECCTBYET,
HO ¥ IOCTATOYHO CHIIbHA; OHA IIPOCTO HE OOHAPYKHUBACTCS B METOME JIUHELIHO
KOPPEJSIIUY, TOTOMY, YTO HOCHUT 00JIee CIIOXKHBIN — HeruHelHblll Xxapakmep
[113]. DddekTHBHOCTD yIpaBIEHUYECKUX PEIICHUH U JIe)KalIasi B €€ OCHOBE
criocobHocTh K [IYP cBsi3ana ¢ Mepoit pa3BUTOCTH peICKCHH HE OTHOIICHH-
€M MakcuMyMa (4To 1ajno Obl TMHEHHYIO0, WK, B KpaifHeM CITydae, MOHOTOHHO
BO3PACTAIOIIYI0 3aBUCHMOCTH), & OTHOIIEHHEM onmumyma. CIe0BaTenbHoO,
OJTHOH M3 IPEeNnoChUIoK crtocodHocT K [IYP sBisieTcs Hann4aue HEKOTopo-
TO ONMUMATBLHO20 YpOGHA Pa3BUTHA pediekcun. Mamas pedeKCHBHOCTh
TI0 BIIOJIHE ITOHSATHBIM MPUYHHAM CHIDKAET d((PeKTHBHOCTH mporeccos [TYP.

81 CoBepIlIeHHO HECTyYaiiHO, YTO YIKe B [IEPBOI M3 CAMOCTOSTELHBIX TEOPHIA peliie-
uuit (Jx. pon Heiimana u O. MopreHiitepHa) Bce BO3MOKHBIE CUTYaLUH PEIICHHs ObLIH
quddepeHIpoBaHbl Ha J[Ba THIIA UMEHHO I10 TTApaMeTpy, CBA3aHHOMY C 3TUMU MEXaHU3-
MaMH — «UTpa ¢ IPUPOAOIH» U «pegrexcusnas urpay [200].
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OIHaKO W CIIMIIKOM BBICOKasi pe(hJIeKCHBHOCTh TAK)KE BBHICTYIIACT B KAUCCTBE
HeraTuBHOTO (hakTopa ux 3pdexruBHOCTH. Cle0BaTeIbHO, PePIESKCUBHBIN
(dakTop BXOAWT B CTPYKTYpy crocoOHocTH K ITYP B dopme ommnowenuii
ONMUMYMA BKITIOYCHUSL.

HccnenoBanue peIeKCHBHBIX MEXaHH3MOB U TIPOIIECCOB B CTPYKTY-
pe yIpaBJIeHUYECKUX pelIeHUH (M ynpaBJIeHYECKON JEATEIbHOCTH B EJIOM)
1 OOHapy)KCHUE YKa3aHHOM BBINIE 3aBUCHUMOCTH THIIA ONTHMYyMa, B 4YaCTHO-
cTH, uMeeT U Oonee oblee 3HaYeHUE [T psifa polieM oO0Inel u opraHu-
3alMOHHOM TICHXOJIOTHH. DTH BOMPOCH PACCMOTPEHBI HAMH B CIICIIHATHLHOM
[IUKJIE TEOPETHUECKUX M IKCIEPUMEHTAIBHBIX HCCIIeIOBaHUHN. 3/1ech OTMe-
THM JIUIIb T€ U3 HUX, KOTOPBIC HMEIOT HEMOCPEICTBEHHOE OTHOIIIEHHE K TIPO-
oneme criocodrocTH K [TYP.

CyTb Jieia COCTOUT B TOM, YTO 3aBUCHMOCTh, OYC€Hb CXOJHASI C OMUCAH-
HOH BbIIIe, OblTa ycTaHOBJIeHA B Hadane 60-x ronos E. ['m3ennu B oTHOIIIE-
HUM CBSI3U JPYrod oOIIel CIOCOOHOCTH — unmenniexkma U 3PPEKTUBHOCTH
YIPABIEHUECKON NESTEIFHOCTU (YTO OTPAXKEHO B TAK HA3BIBACMOW «KPHBON
E. I'uzenm» [356]). CrienoBaresibHO, ¥ IO OTHOIICHHUIO K 3TOH 00IIeH croco0-
HOCTH CIIPABEIJIMBO 710 Jice CaMoe, YTO U Ui pe(IeKCHBHOCTH: HE TOJBKO
CJIMIITKOM HHU3KHUH (4TO €CTECTBEHHO W TOHSATHO), HO M «CJIMIIIKOM BBICOKHID»
WHTEIUIEKT He SIBIISETCS B 00IIeM citydae (akTopoM, MPUBOIAIIMM K Mak-
CHUMAJTbHOW MPOJYKTUBHOCTH YIPaBICHUYCCKOH JesiTeapbHocTH. OHAa 00HApY-
KHUBAETCSA HA HEKOTOPOM (XOTSI, KOHEYHO, M JIOCTATOYHO BBICOKOM), HO BCE
K€ — He MAaKCUMAaJIbHOM €r0 YPOBHE.

Hanee, B Hamux uccinenoBanusx [88, 111] ObuUIO yCTaHOBIEHO, 4YTO
aHAJOTWYHAS TEHJICHIUS MPOCICKUBACTCS M B OTHOIICHHM CBS3H S dek-
TUBHOCTH YTNPaBICHYCCKUX PEHICHWH (M JIEATEILHOCTH B IIEJIOM) C elle
OJTHOW 00IIeil COCOOHOCTRIO — 0byuaemocmpio. CIMIIKOM cliabas oOyda-
€MOCTb IO BIIOJIHE MOHSATHBIM MPUYMWHAM SIBIISIETCSI HETATUBHBIM (DaKTOPOM
YIPaBICHYCCKON AeaTeTbHOCTH. OTHAKO U CIIUIIKOM BBICOKas 00y4aeMOCTh
He OmarompusTcTByeT 3()()EeKTUBHOCTH ympaBieHUsA. Bo-TiepBbIX, B CBS3U
C HEHl YCHJIMBAIOTCS PEMPOJAYKTUBHBIC CTPATETHH YIIPABICHYCCKON EATEIb-
HOCTH, TO €CTh CTPATETUH, OCHOBAaHHBIE HAa CTPEMIICHUH K 00OTAIlEHUIO ITPO-
(heCCHUOHANBHOTO OIBITA M €0 MCIOb30BaHUU. OHH, XOTS U 00CCIICUNBAIOT
BBICOKYIO €€ HaJe)KHOCTh, HO, B OTIIMYME OT MPOMYKTHBHOTO CTHIIS YIpPaB-
JICHHsI, HE JTAIOT MaKCHMAJbHBIX Pe3yJbTaToB. BO-BTOPHIX, CIHIIKOM BBICO-
Kasi 00y4aeMOCTh SBIISIETCS, KaK MMOKa3aHO, MPEANOChUTKON TSI CKIIOHHOCTH
K «TIOCTOSTHHOMY SKCTIIEPUMEHTHPOBAHUIO», CTPEMIICHHIO HEMEIJICHHO arpo-
OMpOBATH TO, K4EMY HAYUHIICS». DTO MOBBIIIAET PUCKOBAHHOCTD JIESTEIHHO-
CTH M CHIDKAET €¢ Ka4eCTBCHHBIC MTOKA3aTeIIH.
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MOXHO JOIMYCTUTh TaKkkKe (IOKAa — UMEHHO JOIYCTHTh, IIOCKOJIBKY JJaH-
HBIC B 9TOH 00JIaCTH ceifvac MPOCTO OTCYTCTBYIOT), YTO AaHATIOTHYHOM JIOJIK-
Ha OBITH CBA3b M «IIOCIIEAHEH U3 CIHCKa» OOMNX CIIOCOOHOCTEH — Kpeamus-
Hocmu ¢ 3(p(HEeKTUBHOCTBIO peann3aluy yIpaBleHUYecKuX (QyHKuuil. 3nech
HH3Kas KPeaTHBHOCTH 4epe3 ee CBA3b CO claboi MHTEeIUICKTyalbHON HHU-
IIIATHBHOCTBHIO OYy/IEeT OTPHULATENbHO BIUATh HA KOTHUTHBHBIC KOMITOHEHTHI
YIIPaBIEHYECKOH AeATENbHOCTH. BBICOKas e KpeaTMBHOCTH OyneT orpe-
JIENSATh yKEe MHOM CKIaj] JMIHOCTH, «KOTHUTHBHBIN MOPTPET» CyOBEKTa —
HE «IPaKTHYECKHi» (TparmMarthdeckuii), Kak Toro TpedyeT ympaBieHde-
CKasl IeSITETBHOCTD, 4, CKOpee, «TeopeTHUeCKuii». [IpudeM, ecTb OCHOBaHUS
CUUTATh, YTO ONTHMYM KPEATUBHOCTH [JOJIKEH OBbITh CIOBHHYT BIEBO
10 CPAaBHEHHUIO C ONTUMyMaMHU pe(IeKCUBHOCTH, 00y4aeMOCTH U HHTEILICK-
ta. [Ipole roBops, ynpaBieHuecKas JeATeNbHOCTh ABISETCS MAKCUMAIIbHO
3¢ dEKTUBHON MPU OTHOCUTENLHO HEBBICOKOH KPEaTHBHOCTH.

B ommume ot o0mmx criocoOHOCTEH, crienuanbHbIe CIOCOOHOCTH CBS-
3aHBI ¢ A(P()EKTUBHOCTHIO YIPABICHYECKON MESITENBHOCTH NPAMOU 3aBUCH-
MOCTBI0. UeM BbIIIe yPOBEHb HX PA3BUTHS, TEM BBIIIE M MOKa3aTeln hpex-
TUBHOCTH JCATENFHOCTH (KOHEYHO, MPHU NMPOYUX PABHBIX yCIOBUSX). Tak,
HaIpHUMep, CBsI3b YPOBHsI pa3BUTUSI MHEMUUECKUX IIPOLIECCOB € MapaMeTPaMu
YIPaBICHYECKOH EATEIBHOCTH, O€3yCIOBHO, SBISCTCS MPSIMOM U CHIIBHOIL.
W nonroBpeMeHHas HaMATh (Kak IICHXOJIOTHYecKas OCHOBA MPo(eccnoHalb-
HOTO OIIBITA) U ONEpaTHUBHAS MasTh (KaK OCHOBA peanu3aiuu (QyHKIUH ome-
PaTHBHOTO YIIPABICHNUS) ABISIOTCS OOBEKTUBHBIMH YCIOBHAMH yCHEITHOCTH
JIESITENTbHOCTH PYKOBOJUTENSA. AHAJIOTHYHYIO POJb UTPAIOT, 1O CYIIECTBY,
U BCE MHBIE CIIENHAIbHBIE CIOCOOHOCTH — TEPLENTHBHBIC, MBICIHTEIbHBIE,
BOJICBBIC, ATTCHI[MOHHbIC, IMA)KHHATHBHBIC.

Taxnm 06pa3om, Ha OCHOBE ITHX JAHHBIX MOXKHO c(hOpMyIHpoBaTh Mo-
JIO)KEHHE, MMEIOIIee MOKa MO HEOOXOAMMOCTH THIIOTETHYCCKHN XapakTep
U HyXJaolleecs: B JOMOMHATEIbHBIX HccienoBanusax. Odmme crocoOHo-
CTH (MHTENJIEKT, KPEaTHBHOCTb, 00y4aeMOCTh, PE(PICKCUBHOCTH) CBSI3aHBI
¢ 3(p(heKTUBHOCTBIO YIPaBICHYECKOH NEATEIBHOCTH B IIEJIOM M TIpoliecca-
MU IIPUHATHS PEIICHNS B HEH, B YACTHOCTH, 3aBUCHMOCTBIO THUIIA ONITUMYMA,
a crienyanbHble (YaCTHBIE) — 3aBUCUMOCTBI0 TUIIA MAKCUMYMA.

MOoXHO BHJETH Jajiee, YTo B CTPYKType crmocobHoctu k [1YP mposs-
JISTFOTCSI, BOILTOIIAIOTCSA BCE CIIOCOOHOCTH, OTHOCHMBIE K KaTeTOPHH OOIINX.
OHu Kak Obl MYJTBTUIUTHIIUPYIOTCS B 3TON CTPYKTYype, MPUIEM — IPHUHIIUIIH-
AJIBHO TOI00HO, TT0 3aKOHY ONTHMyMa (a He MaKCHMyMa). DTO K€ TIOJIoKe-
HHE, TpaBaa, MOKHO C(OPMYINPOBATh U HECKONbKO HHaue. CrocoOHOCTh
Kk IIYP 6asupyemcss Ha Bcel cucTemMe OONMX CHOCOOHOCTEW W B 3TOM
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CMBICTIC — 6KAIOUaem WX B ce0s KaKk CBOM KOMITOHEHTHI. [Ipuuem, xapakTep,
a He MCKJIIOYCHO, YTO U MEXaHU3Mbl TAKOTO BKJIFOUEHHSI, OTIOPHI Ha O0IIne
CMOCOOHOCTH UICHTHYCH, YTO TPOSIBIISETCS B ©30MOP(PHU3ME PACCMOTPEHHBIX
BBIIIIE 3aKOHOMEpHOCTeH. OJJTHOBPEMEHHO 4Yepe3 3Ty CBsi3b C OOIIMMH CIO-
COOHOCTSIMH BBISBIISICTCS M JICHCTBUTEIbHAS CIIOKHOCTH CaMOM MPOOIeMbI
cniocobHocTH K [TYP. OHa nposiBnsieTcs B TOM, YTO B OMPECIEHHOM CMBICIIE
(KOHEYHO, — TOJILKO B OITPEICIICHHOM ) CaMH O0IIHE CTIOCOOHOCTH MOTYT OBITh
MIOHATHI B KAYECTBE €€ KOMIIOHEHTOB. TeM caMbIM BOSHHMKAET MHBEPCHS JIBYX
OCHOBHBIX KaTeropui crocoOHOCTel: 00Iue CmocOOHOCTH HAYWHAIOT MPO-
SIBTISITH Ce0sI B (DYHKITMH CTICIIUATIBHBIX.

5. Ilpoenocmuueckuii paxmop. CIIOKHOCTb CTPYKTYPHOH OpraHU3alliu
crocobHocTH K [TYP, ee HepazaenumMocTh ¢ HHBIMHU, B TOM YHCIIE — U OOIIU-
MH CIIOCOOHOCTSIMH M CyOBEKTHBIMHU JICTCPMHHAHTAMHU JICATSIILHOCTH B €IIe
OospIIelt cTeneHn 0OHAPYKUBAETCS IIPU MHTEPIPETALUH IISITOTO ¢ (PaKkTo-
pa — npoenocmuueckoeo. JIeno B ToM, 4To ero oOHapy)KEHUE CTABUT MPHH-
UNHATBHBIA BOIIPOC O COOTHONICHUH, CBsI3U criocobHocTH K [TYP u obmeit
CMOCOOHOCTH K YIPaBICHYCCKON JICATEIIEHOCTH.

Ha nepBbrit B30I, TpEACTaBISETCS] OUYEBUIHBIM, YTO OHA HOCUT IPSIMOMN
Y OTHO3HAYHBIN XapaKTep: 4yeM Jydllle peIIeHus], TeM d3PPEKTHBHEES NCATEIb-
HOCTB; YTO MPOOJIEMBI KaK TAKOBOH 3/1eCh IPOCTO HeT. Takue npencTaBieHus
MIPUHUMAIOTCSI BO MHOTHX CIIyYasiX KaK MOCTYJIAT U UMEIOT HTUPOKOE XOXKJIe-
Hue 0e3 IeTaJIbHOTr0, OIHAKO, aHAJIM3a ATOT0 Bompoca. BmecTe ¢ TeM, B JuTe-
parype uMeeTcs HeMallo (paKTOB, CBHJICTEILCTBYIOIIMX O TOM, YTO 3Ta CBSI3b
JTAJIeKO He TaK MpOCTa M OJHO3HAuHA. B 4acTHOCTH, NOKa3aHO, YTO PYKOBO-
JUTEITh B OOIIEM ClTydae He 00s13aTeNIbHO SBISCTCS HanboJiee KOMIIETCHTHBIM
YJIEHOM YIIPABIISIEMOW OpPTaHU3aIluM, & €r0 WHAMBHyaJbHBIE PEIICHUS MO-
TyT 3HAYUTEIHHO YCTYIIATh JIydIlIeMy U3 IPYTHX WHAUBUIYATbHBIX BAPUAHTY
pemeHui (unu gaxe cpeganeMy Bapuanty) [184]. [Ipu atoMm, ogHako, oOmas
3 PEKTUBHOCTD ICATSIIEHOCTH OPTaHU3AIIUH MOXKET OCTABAThCS IOCTATOYHO
BBICOKOW. XapaKkTepHO W TO, YTO MHOTHE, Hanboliee BaKHbIE PYyKOBOISIINE
JIOJDKHOCTH 3aHUMAIOT JIMIIA JIOCTATOYHO 3PEJIOr0 U JJaXKe MPEKIOHHOTO BO3-
pacra, Korna o0Iue CIOCOOHOCTH YK€ HaXOJSITCsS Ha PErPECCHOHHOM HH-
TepBaje pa3BUTHSA. B TOM YmcIiie U J1ake B MEPBYIO OYEPENb 3TO OTHOCHUTCS
K HanboJjee CIOKHBIM M3 HUX, B YaCTHOCTH, — K crtocooHocT K ITYP. Onna-
Ko 0011ast 3p(HEeKTUBHOCTD YIPABICHYCCKON JACITEIBHOCTH MOXKET TIPU 3TOM
HE TOJILKO HE CHUKATKCS, HO JIaXKe BO3PACTATh.

Bce ckazanHOe HEBO3MOKHO 0€3 IMOAKIIIOYEHUST KaKHUX-THOO JOIOJIHHM-
TEJIbHBIX MEXaHM3MOB KOMIIEHCATOPHOTO THIA. B 9TOM ke 1iaHe MOTyT ObITh
OTMEYEHBI M PE3YJIbTaThl OAHOTO W3 BBIMOJHEHHBIX HAMHU paHee HCCIIeI0Ba-
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HUil. B HeM ObIJIO MOKa3aHO, YTO MEXTY SKCIIEPTHON OIEHKON 3((PEKTHBHO-
CTH YIPABICHYECKOH NEATETHHOCTH U JAHHBIMH METOJVKH Ha ONpEACICHHE
criocobHocTH K [TYP cymecTByert, XOTS 1 MOIOKHUTETBHAS, HO B 00IIEM CITydae
HeszHaunMasi cBs3b (nopsaka 0,25-0,30). Heckonmbko Oonee BEICOKHE, HO TaKKe
3HaYrMbIe TUIb Ha p = 0,80 K03 PHUIINEHTHI OBUTH ITOTYYCHEI U B OIICHIBaC-
MOM 3/IeCh HccleqoBaHuH. Kpome Toro, 0ka3anoch, 4To JaHHbBIC JUATHOCTHKU
cnocoOHocTH K [TYP HE3HaUMMO KOpPETUPYIOT CO CTAXKEM U C HEPAPXUUECKUM
ypoBHEM ynpasieHus. B To e BpeMs 3 (GeKTUBHOCTD IESTEIFHOCTH B IIETIOM
KOppEeIHpyeT ¢ HUMH 3HA9MMO U JOCTATOYHO BBICOKO. Kak ske MOXKHO 00Bsic-
HHTB 3TH, Ka3aJI0Ch Obl, 04EHb IPOTHBOPEUHUBBIC, OCOOCHHO B IUIAHE CYILIECTBO-
BaHMS MHBapUaHTHOH crocoOHoCcTH K ITYP, pesynsrarel? PeieHue qaHHOTO
BOIPOCA MOXKET OBITh MPEIOKEHO, UCXOs U3 pecTaBieHuii o [TYP kak uH-
TerpajbHOM MPOLIECCE PETYIALMHA COBMECTHOM JIESTENbHOCTH.

CoracHo 3TUM mipencrasiaeHusM, npouecce [IYP ucxonno cnenyer pac-
CMaTpuBaTh ¥ U3y4yaTh B €ro SKOJIOTMYECKH BaJUIHOM BUJIE, a 3HAYUT B HaU-
Oonee Ooraroii copepkaHueM (GopMe — B KaueCTBE KOMIIOHEHTa HEKOTOPOi
Memacucmemsl — COBMECTHOH neATelbHOCTH. OH CTPOUTCS U Pa3BepThIBa-
€TCsI HE TOJBKO COIIACHO CBOEH BHYTPEHHEH JIOTHKE, HO U MO OMPEIENsIo-
MM BIIFSTHUEM OOIIeIesTeIbHOCTHON neTepmuHanuu. [lox ee BiusHIEM OH
JIOTIOTHSCTCSI HOBBIMHU 3aKOHOMEPHOCTSIMHU, CBOMCTBAMH, (PYHKIUSIMH U AaXKe
dopMamu, ypoBHSIMHU CBOeH opranm3anuu. OIHOW W3 BaKHEHWIIHX Cpenu
Takux (hopm™, BooOIIIe, OAHON U3 Hanbosee crerudUIeckux 0COOEHHOCTEH
YIIPaBICHYCCKON EATEIBHOCTH SIBISETCS CBOCOOpa3Hast popMa MOBEICHHUS,
BO3HMKAIOINAs B CBSI3U C CUTYAIMIMHU BBIOOpPA, 0003HAUCHHAS HAMU KaK 2711/~
munamuenas. Ee CyTh, Kak y)ke 0TMEUaJIOCh BbIILIE, 3aKJII0YAETCS B CTpeMIIe-
HUM K u3beranuto curyarmii [IP u k yXomy OT HUX; K UX 3aMEHE IPYTUMH —
CYOBEKTUBHO OoJice HAJC)KHBIMH, CPEICTBAMH OPTaHH3ALUH ACSTCIEHOCTH,
HEKEITU MPOIIECChI BEIOOPA.

CpezncTBa Takoro poja MIMMUHAIINN MOTYT OBITh, OTHAKO, HE TOJIBKO He-
aJIeKBaTHBIMU (YTO 3a()UKCHPOBAHO B MHOTOUHMCIICHHBIX (JEHOMEHAX «yXOna
OT pelleHU», «3aTparuBaHus PeIeHUI», «OKUAAHUSA CaMOpa3peLleHns CU-
TyaIumny, «IIEepeJIoKCHNUs PEUICHUI Ha APYTHX» U T. M.). DIUMHHAIMI MO-
JKeT OBITH W BIIOJIHE aJCKBATHOM, IeNecO00pa3HON ¢ TOYKH 3pEHHS OOIINX
3a71a4 ¥ KOHEUHOM pE3yNbTaTMBHOCTHU JESATEIBHOCTH. [TTaBHBIM CPEACTBOM
a7IeKBaTHOW (MPOAYKTUBHON) SMMHUHAIIMK BBICTYTIAeT MEXaHU3M aKMUEHO20
npPoeHO3UPO6AHYSA BO3MOXKHBIX CHUTYyalllil HEONPEIENICHHOCTH U TAKOIo IIe-
PECTPYKTYPUPOBaHUS crioco0a AeATeIbHOCTH, KOTOPOE MO3BOIMIIO OBl H30e-
’KAaTh CAaMOTO UX BO3HHUKHOBEHHUS (JIH, 1O KpaifHel Mepe, MUHUMHU3UPOBATh
CTENEHb HEONPEAENEHHOCTH B HUX).
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Cpenu Bcero MHOT0OOpa3usl MPOSIBICHUH U CPEACTB ATUMHUHAIINY B JTaH-
HOM KOHTEKCTE HEOOXOIMMO MOITOMY aKIICHTUPOBATH BHUMAHUE HA CIEIY-
Iomel uX cTopoHe. B KOHEUHOM WTOTE, CYNmIEeCTBOBAaHHE JTHX (DEHOMEHOB,
HaJM4YMe CTaOWJIBHON M JIOCTaTOYHO CHIIBLHOW «OTPHUIIATENILHOW BaJICGHTHO-
CTH» y TIPOILIECCOB BBHIOOpA BITOJHE 3aKOHOMEPHO M 00bscHUMO. JItoboe pe-
IIeHHE KaK Obl HU OBIIO OHO COBEPIICHHO U 3PPEKTHBHO, 1O ONPEICICHUIO,
COZIEPKUT B ceOe MOMEHT PHCKa, a, CIICA0BATEIFHO, M BO3MOYKHOCTD OIIHOKH.
B mensx MakcHMHU3aIMU OOLIMX PE3yNbTAaTOB ACATEIBHOCTH B JIOOOM CITy-
gae JKeNATeNbHO (WK Nake HEOOXOIMMO) IMO3TOMY MUHHMHU3HPOBATH €TO0,
a JUIsl 3TOTO, MO BO3MOXKHOCTH, 3aMEHUTH [IP kak cpeacTBO BhIXOIA U3 HEO-
MPEICICHHBIX CUTYalnil APYTUMH, Ooiee HaleKHBIMH, CPEICTBAMH; IHOO,
41O eme 0osee MPEeAIoUTHTENBFHO, BOOOIE N30ekKaTh BOSHUKHOBEHUS 3THX
cutyaruit. J[pyroe memo, 9to crenath 3TO YacTo JHOO OYEHB TPYAHO, JINOO
BOOOIIIC HEBO3MOXKHO. Peub, oHAKO, HIIET HE O peaIn3aliil BO3MOKHOCTH,
a 0 CyObEKTHBHOW TCHICHITNH, CTPEMJICHHH K TaKOW pean3alliu, KOTOphIe
MIPOSIBIISIIOTCS B SIMMUHATHBHBIX (peHOMeHax. bonee Toro, uem nmosinee Oyner
peai3oBaHa Takas BOSMOXKHOCTB, TeM d(dekTHBHEe, a, TIIaBHOE, HaJe)KHEES
JIeSITeNBbHOCTH B I1eJIoM. Bee 3To u mpeamnonaraeT akTHBU3AIMIO COOCTBEHHO
NPOSHOCMUYeCKUX MEXaHU3MOB U MPOIIECCOB.

Kak mokazanu wccienoBaHusi, JaHHAs TEHICHINSA, SIBISISCH B IEJIOM
OYCHB CHJIBHOU M YCTOHYMBOH, B TO XKe BPEMsI 3aBUCHT OT HEKOTOPHIX OCHOB-
HBIX (pakTOpoB. Tak, OHA BO3pAcTaeT NpH YBEINYECHHH NMPOGECCHOHATBHOTO
CTa’ka, TIPH MOBBIIICHUN KBaTH()UKAIINH; SBISICTCS 00JIee CHITFHOM B IpyIIIax
OTHOCHUTETIBHO OoubIell MpodyCrnenHocTy; 0onee CHUIBHO MPEICTaBICHA
Ha OTHOCHUTENBHO 00Jiee BBHICOKMX HEPAPXMUCCKUX YPOBHSX YIPABICHHUS.
Opnnako Hambosee 3HAUMMO B IUIaHE OOCYKAaeMOi MPOOIEMBI TO, YTO OHA
UMEET Pa3InIHYIO Mepy UHOUUAyanvHou evipaxcennocmu. B pabdore [110]
OBLIM YCTAHOBJICHBI M M3YYCHBI JIBA OCHOBHBIX THTIA WHAWBH/IOB B 3aBUCHUMO-
CTH OT NIPEICTABICHHOCTH B HX JIESITEILHOCTH JIMUMHHATUBHON TSHICHIINH.

1. «['unonpob6aeMHbIe» WHAMBH/IBI, XapaKTEPU3YIOIINUECS OTHOCUTEIHHO
MEHBIIMM YHCIIOM BO3HUKAIONINX B NESITEIBHOCTH MPOOIEMHBIX CUTYAITUH,
TpeOyronux [1P B cBs3u ¢ 0oJbIIeH BRIPAXKEHHOCTHIO, C 60Iee BBICOKOH HH-
IUBHIYATEHON MEpOil pa3BUTHUS IMMMHHATHBHON TEHICHIINH.

2. «['unepnpobaeMHbIe) UHIUBH/IBI, XapaKTEPU3YIOIIHECsS OTHOCUTEIBHO
OOITBIIIIIM YHCIIOM TIPOOTIEMHBIX CUTYAIIHIA, B CBS3U C MEHBIIICH MEpOil HHANBH-
JTyaJbHOM BBIPAKEHHOCTH STUMUHATUBHON TEHACHIMH. YKa3aHHAasl THUIIOJIOTUs
00yCIIOBIMBACT 3HAYUTEILHBIC CULe8ble PA3TUUMS B CTPATETHAX JCIATCIHHO-
ctu. [l iepBoro TUMa B 1IENIOM XapakTepHa 6omnee dpPeKTUBHAS — aKmMuUEHAs
CTpaTerusi, CyTh KOTOPOU 3aKITIOYaeTCs HE CTONBKO B BBIPAOOTKE W pealisa-
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in 3(QPEKTHBHBIX CPENCTB peacuposaniisi Ha CUTYallul HEOIPEICIICHHOCTH,
CKOJIBKO B BBIPaOOTKE CPEACTB M IPHEMOB, MO3BOJAIOMINX NPOTHO3HUPOBATh
TaKue CUTYaluH U, TI0 BO3MO)KHOCTH, MUHUMH3UPOBaTh UX KolnudecTBo. s
BTOPOIO TUIIA XapaKTepHA NACCUEHAs CTPATETusi, ONUChIBaeMasl IPOTUBOIO-
JIO)KHBIMU OCOOCHHOCTSIMHU.

CrnenoBarenbHO, IPOLIECCHl IMPOTHOCTUYECKOIO KOMILIEKCAa WIPAIoOT
BEChbMa BKHYIO, XOTS M JOCTATOYHO CIIEII(PUISCKYIO PO B IUTaHEe odecte-
YEeHUSI COOCTBEHHO MpoleccoB petieHus. OHU KoceenHo, HO 3Hauumo (depe3
MUHUMM3ALKI0 poiu mnpoueccoB [IP B cTpykType nesTenbHOCTH) BIUSIOT
u Ha 3PPEKTHBHOCTh 3TUX MpoleccoB. [Ipu 3ToM 0OOImMHUN «CyOBEKTHBIN
pecypc» pacmpenenseTcsi He MO OONBIIOMY YHCIY IMPOIECCOB PEIICHHUS
(PSR U3 KOTOPBIX BIOJIHE MOXKET OBITH MUMHHHUPOBAH HA OCHOBE aKTHBHOTO
MIPOrHO3UPOBAHMS), a IO CYIIECTBEHHO MEHbILIEMY HX KOJIW4ecTBy. Tem ca-
MBIM JI0JIs1 9TOTO pecypca, IPUXOAIIAsAcs Ha KaKA0€ PELEHNE, BO3PACTAET,
9TO ¥ 00YCJIOBIMBACT UX OONBIITYIO 3((HEKTHBHOCTS.

CrnenoBarenbHO, MPOLECCHl IPOrHOCTUUECKOTO KOMILIEKCA TaKKe JOJIK-
HBI OBITH PACCMOTPEHBI B Ka9eCTBE KOMIIOHEHTA OOIICH CTPYKTYpHI CIOCOOHO-
ctu k ITYP. Bynyuun uHTErpaabHbIMU, 3TH IPOLECCH BHICTYNAIOT IPOAYKTaMU
CHHTE3a KaK OCHOBHBIX KOTHUTHUBHBIX CBOWCTB M IPOLIECCOB, TaK M CBOWCTB
METAaKOTHUTHBHOTO TIIaHa (TO €CTh TeX JBYX IOJICUCTEM, KOTOpPBIE yXkKe OBLIN
paccmotpens! Bbiiie). Ilociaennee oOHapyKMBaeTCsl B HAJUYUM 3HAUUMBIX
IIOJIO’KUTEJIBHBIX KOPPEISILUNA MEXIY YPOBHEM Pa3BUTHUsI IIPOLIECCOB IIPOTHO-
CTMYECKOro KOMILJIEKca U IpoLeccaMu (a Takke CBOMCTBaMH), 00pa3yIoIUMU
KOTHUTHUBHYIO U METAaKOTHUTUBHYIO cOCTaBistiolme crocodnoctu k [TYP. Ha-
KOHEIl, OTMETHUM, YTO B COJIEp)KaHHE MPOTHOCTUUECKOTO KOMILIEKCa, Hapsay
C OTMEYEHHBIMH BBIILIE, BOLLIM €II€ JBa KAauecTBa CHUHTETUYECKOIO ILIaHA!
YCTOWYMBOCTh K HEOIPENEICHHOCTH M CKJIOHHOCTh K HEOMpeneIeHHOCTH .,
OHH, 0JHAKO, BKIIIOYAIOTCS B COCTAB IIPOIHOCTUYECKOIO KOMIUIEKCA C Pa3HBI-
MH «3HaKaMI»: 9eM BBIIIe YCTOWINBOCTD K HEONPEACICHHOCTH, TeM dPdek-
TUBHEE NTPOTHOCTUYCCKHUN KOMIUIEKC; HA00OPOT, YeM BBIIIEC CKIOHHOCTD K He-
OIPEJEeNICHHOCTH, TEM MEHEE COBEpIICHEH M JIEHCTBEHEH MPOrHOCTUYECKUI
KOMIUIEKC B TJIaHE AMUMUHAIMK cuTyanuit [1P U3 cTpyKTypbl 1€STENbHOCTH.

Takum oOpa3om, aHaMHU3 CTPYKTYpHI criocoOHOCTH K [TYP B KOHTEKCTE
JIESITENTbHOCTHON JETePMHUHAIIMK 3TUX IIPOIECCOB MO3BOMNSET OOHAPYKHUThH
eIlle OIMH BaXKHBIH (paKTop, BXOAAMINN B Hee, — npoenocmuyeckuii. OH, OfI-
HAKO, BEChMa CIEHU(PHUUCH O OTHOIIECHHIO K YETBIPEM YK€ PACCMOTPEHHBIM
¢axropam. bBymyun omHEM U3 6a30BBIX B CTPYKTYpE TaHHOU CIIOCOOHOCTH,

82 YIX AMarHOCTHKA M MCCIEN0BaHUE TIPOBOMITICH HA OCHOBE pa3pabOTaHHBIX HAMH
coBmecTHO ¢ C. B. MuxaiinoBoit meroauk [189].
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OH, BMECTE C TEM, JIKHUT KaK Obl BHE CaMHX IPOIIECCOB BBIOOpA U 0OHApY-
KHMBACTCS «HA CTBIKE)» MPHHATHS PEIICHUS U OOILICH CHUCTEMBI JESITENbHO-
CTH, B IUIaHE €€ LEeJOCTHON opraHu3aunu. OH NO3TOMY SIBJISETCS HE TOJIBKO
ycnoBueM 3(()eKTUBHOCTH pEUIeHUi KaK TaKOBBIX, HO M (haKTOPOM, pery-
JUPYIOMNM UX (QYHKIIMOHATBHYIO POITb B CTPYKType AesTeabHoCTH. [103B0-
SIS MUHHUMU3HPOBATh €€ 710 HEOOXOAUMOTro Ul JeSITENbHOCTH YPOBHS, OH
Ha OCHOBE JTOTO JeJIacT BO3MOXKHOHM M KOHIIGHTPAIIHIO PECypCOB CyOBEKTa
JIMIIB Ha TEX PEIICHUSAX, KOTOPBIE, IeHCTBUTEIBHO, SIBISIOTCS HanOoJIee Bax-
HBIMHU, «HEITUMUHUPYEMBIMU» U3 JIEATENBHOCTU. TeM caMbIM 3TH pEIEeHUs
ONTUMU3UPYIOTCS, obecrednBaeTcst ux Odnpmast dddexkruBHOCTE. B cmmy
CBOETO IIPOMEIKYTOUHOTOY TTOJIOKEHHSL, 3TOT (PaKTOp 00HOBpemerHO BXOTUT
U B CTPYKTYypy crocoOHocTH K ITYP 1 B cTpyKTypy CIIOCOOHOCTH K yIIpaB-
JICHYCCKOU NIESITETHHOCTH B IIEJIOM, UTpast axe OOIbIIYI0 (PyHKINOHAIBEHYIO
ponb UMEHHO B mocieaHedl. Ho Tem cambIM uepes 3TOT (akTop CTPYKTypa
cnocob6HocTH K [TYP BXOOHT B 00IIYIO CTPYKTYpPY YIPABICHISCKHIX CIIOCO0-
HOCTEH U CUHTE3UpYeTCs ¢ Hell. XapaKTep Takoro CMHTE3d, KaKk MOXKHO BU-
JIETh U3 MPEACTABICHHBIX MAaTEePUAIOB, JOCTATOYHO CIOKEH U JaXKe MPOTH-
BOPEYHB, NOCKONBKY OOJBIIYIO POJIb B €r0 JOCTHKCHUH UIPAIOT MEXAHU3MBI
Komnencamopno2o muna. OIHAKO UMEHHO B CHIIy TaKOTO PO/ia KOMIIEHCATOp-
HBIX OTHOIICHUH obOecriednBaeTcs B 1esioM 00ibmas 3h(HeKTHBHOCTD U Ha-
JEKHOCTH ACSTEIFHOCTH B IIETIOM — TO €CTh peIIaeTes 3aava, Ooliee BasKHas,
HEKENTU 00ecriedeHre KaueCTBEHHBIX PEIIeHH caMuX Mo ceoe.

Wrak, moaBoas UTOrU NPOBEJCHHOMY BbIIIE aHATU3Y IKCIIEPUMEHTAIb-
HBIX Pe3yJIbTaTOB, HEOOXOMMO OTMETUTH Clie/ytoniee. Ero riaBHbI pe3ylb-
TaT COCTOUT B OOHAPYKCHHUHM M WHTEPIIPETAIMU ISITH OCHOBHBIX (PaKTOPOB
(KOMITOHEHTOB), OOpa3yIOIIMX BO B3aMMOCBS3U JIPYT C JIPYrOM IICHXOJIO-
THYECKYIO CTPYKTYpy crocoOHocTH K [TYP. D10 — hakTopsl KOrHUTUBHOU
UHTErpanuy (MHTEJICKTYaNnbHON), METAaKOTHUTHBHOW an¢depeHnnanuu
(JIMYHOCTHBII ), KOTHUTUBHO-TMYHOCTHOW aBTOHOMUM (MHCTPYMEHTAJIbHBI),
a TakkKe peQIEKCUBHBI M MPOTHOCTHUYECKUil. Bymyunm opTOroHaibHBIMU
W OKa3bIBas CYIIECTBCHHOEC aBTOHOMHOE BO3AEHCTBHE Ha d((PEKTHBHOCTH
npouieccoB [IYP, oHn opraHnyecku B3aMMOCBSI3aHbI, BBICTyIasi B3aWMOIIO-
JaraeMbIMH M OHTOJIOTHUYECKH HEepa3IeIUMBIMH acTIeKTaMH OOIIeH CIIoco0-
HocTH K ITVP.

Hawubosee cymiecTBEHHO TO, 9TO U B IUTAHE CONMEPIKAHUS KaKIOTO (PaKTO-
pa, 1 B IJTaHE UX CTPYKTYPHI B IIEJIOM BEIYIIYIO POJIb B UX OpPTraHU3aIMN UTrpa-
IOT MEXaHHM3MBI HHTETPATHBHOTO THIIA, & TAKKE OOBEKTHBHO COIPSKCHHBIC
C HUMH MEXaHU3MBI TuddepeHupyomero Tuna. Tem cambiM 00peTaeT cBoe
KOHKpETHOE conepaHue chopMyTHpOBaHHOE HAMH ITOJIOKEHHE O CIIOCO0-
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HocTH K ITYP kak WHTErpajbHON CIOCOOHOCTH JIMYHOCTH, YK€ HE TOJBKO
B OIHCATEIHHO-KOHCTATUPYIOLIEM IIJIaHE, a [0 €€ COCTaBY, CTPYKTYpE U Me-
XaHU3MaM (YHKIIMOHATBHON OpraHu3allyH.

DTOT TNIaBHBIN PE3yNbTaT HE TONBKO MMO3BOJISIET, HO U TPeOyeT 00paTHTh-
Csl BHOBb K MCXOJIHBIM TEOPETHUECKUM TIOJIOKEHUSIM JIAHHOTO HCCIICIOBAHMUS
B 1I€JIOM, K TE€M THIIOTE3aM, KOTOpbIE ObUIM IOJI0KEHBI B €ro 0OCHOBY. OCHOB-
Hasi — O0IIeTeopeTHYECKas THIIOTE3a JaHHOTO MCCIICAOBAHMS, HATTIOMHHUM, CO-
ctosina B cneaytomeM. Cnocoorocms x ITYP Hepa3pbIBHO cBsizaHa ¢ cofepka-
HHUEM U CTPYKTYPOM CaMOT0 npoyecca yrnpapieHIecKuX pemeHnii. OHa BooOIe
SIBTSIETCSL TIODTOMY PE3YJbTaTUBHBIM HMHJMKATOPOM (HO OIHOBPEMEHHO —
Y TPEANOCHUTKON) WHAWBHUIYyaTbHOW MEpPhl €r0 COBEpIICHCTBA, Ka4decTBa.
CrnienoBarenbHO, B COAEPKaHUU, CTPYKTYPE, MEXaHW3MaX OpraHU3alvy TOU
CHOCOOHOCTH JTOJDKHBI BOCIIPON3BOMTRLCS M KITFOUEBBIE OCOOCHHOCTH CaMOTo
npotiecca NpuHATUS pemieHus. OH, OTHAKO, TeM U CielU(HYEH, YTO PUHA/I-
JIOKUT K Ka4eCTBEHHO CBOCOOPA3HOMY (M OPTOTOHATBHOMY IO OTHOIICHHIO
K MHBIM KJIacCaM IPOLIECCOB TICUXUKH) KIIACCY — UHMESPATIbHBIX NPOYeccos TICH-
XUUECKOHM PErysisiiiiu A TENLHOCTH ¥ TIOBE/ICHHsL. VX BeyIIIMMU TICHXOJIOTHYE-
CKUMH MEXaHU3MaMU U 3aKOHOMEPHOCTAMH KaK Pa3 U BHICTYIAIOT MEXaHHU3MbI
Y 3aKOHOMEPHOCTH WHTETPATUBHOTO THIIA, & TAKKE OOBEKTUBHO COIIPSHKEHHBIC
C HUMH MeXaHn3Mbl AuddepeHnuanbHoro tuma. TeM caMbIM B CIOCOOHO-
cta K [TYP mposBIsitoTCs TiaBHBIE 3aKOHOMEPHOCTH OpTaHM3aIliH Tporiecca
[TYP. MoxHO (a HEe MCKIIIOYEHO — YTO M HY)KHO) CKa3aTh M MHa4ye: B TPOIeC-
cax TPUHATHS PEIICHHUs MPOSIBISICTCS CTPYKTypa CIIOCOOHOCTH K HUM. OTH
JiBe (hOPMYITHUPOBKU B3aUMOJIOTIONHAIOT APYT JIpyra, MOTOMY JIEHCTBUTEIBHOE
ITOJIOYKEHHE BEIIEH MOXKET OBITH aJ€KBaTHO ONMCAHO JIMIIL MX CHHTE30M. Bce
9TO, MOATBEPKIas MCXOMHBIE TEOPETHUECKUE IMPEAIONIOKEHHs], YKa3bIBaeT Ha
HEOOXOIMMOCTh TIOHMMaHUs criocoOHOCTH K [TYP MMEHHO Kak WHTErpaibHOM.

Bwmecte ¢ Tem, pacKpbITHE CTPYKTYPBI 3TOH CIOCOOHOCTH, BBISIBICHHE
ee coziepKaHus — KOMIIOHEHTOB 1 3aKOHOMEPHOCTEH MX OpPraHU3alliH B COYE-
TaHUU C TPEJICTABICHUSIMH O KJIACCE WHTETPAJIBHBIX MPOIECCOB TO3BOJISIOT
MOCTAaBHTh (M YACTUYHO — PEIINTh) PacCMaTpuBacMyto pooiaeMy U B Oolee
olmieM TutaHe — B IUIaHE npobiemvl cnocodHocmeri Kak TakoBol. JleiicTBu-
TETHHO, KAK MOKHO BHJIETh M3 TIPEJICTABICHHOTO BBIIIE MUCCIETOBAHMS, €TI0
peaMeToM ObLTH T€ YPOBHHU W THUIIBl OpraHU3alMU YIPaBICHYECKUX pellie-
HUH, KOTOPBIE Pealu3yroTcs B urousuoyaivhol hopme. OHM HE BKIIOYAIOT
KOMITOHEHTBI KOJIJIETHAILHOCTU B HENOCpedCcmeenHoM BUE (XOTs, KOHEYHO,
M000e yNpaBlIeHYECKOE PEIICHUE MPEIINoIaracT uX B OMOCPEICTBOBAHHOM
Buje). [lonp3ysich pa3paOoTaHHBIMHU HAMHU TIPEACTABICHUSMHU O CTPYKTYp-
HO-ypOBHEBOW opranu3zanuu npoueccoB [IYP, uccnenoBanuio mozexann
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a6moHoMHublll (M YaCTUYHO — A8MOKpamu4eckuiil) ypoBHI UX OpraHU3alMH.
Ha nux npoueccst [TYP npencraBieHs! Kak Mporecchl MHAUBUIYATbHBIX pe-
nieHuid. [loaTomMy u onricanHas CTpyKTypa criocooHocTH K [TYP ogHOBpeMeH-
HO XapakTepHU3yeT U CTPYKTYPY CHOCOOHOCMU K UHOUBUOYANbHBIM PeUeHU-
sam. IIporie roBopsi, B CTPYKType yNpaBI€HYECKUX PEILIEHUH HCcCIeI0BaHHbBIX
YPOBHEH BOIUIOIIAETCS CTPYKTYpa MHIUBUAYAIBHBIX PEIICHUH; B CTPYKTYpe
cnocobHocTH K ITYP — cTpyKTypa CoCOOHOCTH K MPHUHATHIO PEIICHUS B I1e-
noM. Boree Toro, B HalIMX MCCIIEAOBAHUIX MMOKA3aHO, YTO YIIPABICHUECKHE
pEeLLeHUs] — 3TO MAaKCUMAaJIbHO PENPEe3eHTAaTUBHBIA THIT HHAUBUYaJbHbBIX pe-
1nieHui BooO11e; Harbomee OOraThlid ICUXOIOTUICCKUM COACPKaHUEM U Hau-
Oosree pa3BepHYTHII KllacC HHAMBHIYAJILHOTO BEIOOpa B 11e7IoM. OH MO3TOMY
MaKCUMAaITbHO TOJIHO SKCILTUIPYET caM MpeIMeT MCUXOIOTHU IPUHITHS Pe-
menuil. CreoBaTenbHO, U3yUeHHEe yIPaBICHYECKUX pelleHuid (B KauecTBe
BBICIIIETO THIA WHIWBUAYAIbHBIX PEUICHUI) UMEET HaubOoIbIIee U MPIMOe
OTHOILIEHUE AJISl UCCIIEJOBaHUS MHAMBUyaJIbHbBIX peleHui B nesnoM. Kak ke
C 9TUX TIO3UIUH JTOJKHBI OBITh HHTEPIPETUPOBAHBI OMIMCAHHBIC BBIIIE JaH-
HbIe B IUTaHe oOIIel mpobieMbl ciocoOHocTei? KakoBa mpupona u craryc
CMOCOOHOCTH K MPUHSTHIO pemeHns? Ha Ham B3MIs/, U3JI0KESHHBIC BHIIIE,
a Taxoke mpezcTaBieHHble B padorax [104, 135] MmaTepuanb TO3BOJISIOT MPEJI-
JIOXKHTD CJICAYIOUIEeE MPEABAPUTEIFHOE PEIICHUE ATUX BOIIPOCOB.

IIpoueccs 1P, cormacHo pa3BuBaeMoil HaMH KOHLENIMHA UHTErPaIbHbIX
MIPOIECCOB IICUXUUECKOW PETYISIMH ACATEIBHOCTH 1 TIOBEJICHHUS, TPUHAJIC-
JKaT K 0CO0OMY — KaueCTBEHHO CITEI(PUIeCKOMY KITacCy MPOIeCcCOoB, K KIIac-
Cy MHTETPAIBHBIX MPOIECCOB. DTa KOHIICMIIUS U, COOTBETCTBEHHO, ITIaBHBIE
TICHXOJIOTHYECKIEe OCOOCHHOCTH WHTETPAJBHBIX IPOLECCOB HEOTHOKPATHO
W3JIarajrch U 00CYKIAIUCh, B CBSI3U C YEM OTMETHUM JIMIIbh T€ CBOHCTBA MH-
TerpajbHbIX MPOLECCOB, KOTOPbIE MMEIOT HENOCPEACTBEHHOE OTHOLIEHHE
K aHAJIM3UPYEMBIM 371€Ch MTPoOIeMam.

Bo-niepBbIX, Bce 3TH HHTETPaIbHBIC IPOIIECCHI, KAK OTMEUCHO BHIIIE, 00-
Pas3yloT ONpEIeNICHHYIO KaTeTOPHUIO MPOIIECCOB, Oupepenyupyemyro OT UHBIX
U CUHME3UPOBAHHYIO B KAYECTBEHHO CHE(PUICCKII K1acc Ha OCHOBE 00IIe-
T0, €IMHOTO — YHUTAPHOTO KpUTepus. MM BBICTyIaeT mpsMoe COOTBETCTBHE
Ka)XXJIOTO U3 HUX C KaKOU-THOO Oa30601l peyisimusHol (yHKyuell o OpraHu-
3aiun JesiTebHOCTH. COOTBETCTBEHHO COBOKYITHOCTH 3TUX (DyHKIIME BbIjie-
JSIETCS ¥ CHCTEMa TPOIIECCOB TAaHHOTO KJIacca: MPOLECCHl IIeIe00pa3oBaHus,
AHTUIUIAIH, TPUHSITHS PEIICHUs, TPOTHO3ZUPOBAHNUS, TUIAHUPOBAHUS, TPO-
rpaMMHUPOBaHUs, KOHTPOIs, kKoppeKuuu. OHU HECBOAMMBI K MHBIM Kilaccam
MIPOIIECCYATLHOTO CONIEPKAHUS TICUXHUKH, COCTABISIOT CrielM(DUIecKuil ypo-
BEHb ATOI0 cofiepkaHus (YPOBEHb IPOLIECCOB «BTOPOIO MOPSIKa 110 OTHOLIE-
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HUIO K TPAAUIIMOHHO BBIICICHHBIM U OIIICAHHBIM Kilaccam). OTHAKO U KaXKIbIi
13 UHTETPAJIBHBIX MPOIECCOB B Tpe/eax UX 00IIero Kiacca Takke odnamact
COOCTBEHHBIM CIIeIM(pHYECKUM copepkanueM. CIemoBaTeIbHO, KaXKIbIH UX
HHUX 00JIaJjaeT CBOMCTBOM 0pmo2onaibHOCMU TI0 OTHOIICHUIO KO BCEM MHBIM
nporieccaM (Kak MHTETPATBHBIM, TaK U TPAAUIIMOHHO BEIIEISICMBIM).

Bo-BTOpBIX, 071HOI M3 HanOOee BAKHBIX OCOOCHHOCTEH STHX MPOLIECCOB
SBILICTCS UX HCXOIHAsI, BOOOIIE — aTpPHOYTHBHO TIPUCYIIAS UM peyIsmueHds
HAaIPaBIEHHOCTH (Ha oOecriedyeHne Tol Wi WHOM 0a30BOi (DYHKIIMH MO Opra-
HIBAIUH EeATEeNFHOCTH 1 noBeneHust). [IpudaeM, sTa HanpaBIeHHOCTH ((YHK-
[IMOHAJIBHOE TIPEIHa3HAYeHUE) MHBAPHAHTHA 110 OTHOIICHHIO K JIH00bIM Pa3ii-
9UsIM BHIA, THIA, (GOPM H aKe NCUXONOSUYECKO20 CMAamycd JesTeTBHOCTH.
B nocnenaem cirydae peds unet o qudepeHIpaiyi TaKk Ha3blBaeMOW BHEIITHEH
U BHYTPEHHEH, TO €CTh COOCTBEHHO TICUXHYIECKOU JESTENFHOCTH, O «IICHXUYe-
CKOM KaK JESTEIbHOCT». B Hell COBOKYITHOCTb MHTEIPATUBHBIX, PEIYJIATHB-
HBIX TIPOLIECCOB BBICTYIIACT KaK CUCTEMA MemakoeHumueHou pe2ynayuy. Takum
00pa3oM, KaKIblii MHTErpalIbHBIA TIPOIIECC HAmpaBiIeH Ha 0OECIIeUeHHe OImpe-
NETICHHOH peeynsimusHoll ghynkyuu, BooOme — muddepeHnupyercss Ha 0CHOBE
Takoro cootBercTBHs. OJIHAKO B 9TOM CBOEM PEryJISITHBHOM IpeIHa3HAYCHHUH
U (PyHKIIMOHATIEHOM TPOSIBIICHUH JF000M TPOIece TaHHOTO Kilacca MOXKeT o0e-
CreunBarh (PyHKIUIO C paziuuHoll mepoil SP(GEKTUBHOCTH, YTO U UMEET MECTO
B PEATBHOCTH, IOCTOSHHO OOHAPY)KUBACTCSI SMITMPHICCKH W (DUKCHPYETCS
B HccneoBanusx. [Ipoie roBopsi, TF000H W3 HUX UMeEeT (Kak, BIPOYEM, U BCE
WHBIE TICUXUYCCKUE ITPOLIECCHI) UHOUBUOYATBHYIO MEPY BbIPANCEHHOCHIU.

I/ITaK, B CUCTEMC MHTCI'PAJIbHBIX MPOLECCOB NPEACTABIICHBI TAKUEC ITPO-
IIECCHI, KOTOPBIE:

1) opmoconanvrbl IO OTHOLICHUIO KO BCEM MHBIM TPOIECCYaTIbHBIM 00-
Pa30BaHMAM TICHXHKH (XOTSI, KOHCUYHO, M TECHO B3aUMOCBSI3aHBI C HAMH H,
0oJiee TOro — MPOU3BOAHBI OT HUX);

2) mudQepeHIUPYIOTCS MO0 KPUTEPUIO OOBEKTHBHOTO COOTBETCTBHSI
C KaKoU-mubo peeynsamusHoil yrKyuel,

3) UMCIOT UHOUBUOYANLHYIO MEPY GbIPANCEHHOCMU, HE3aBUCUMYIO
OT BUJIa U THIIA JICATEIBHOCTH, PEATU3yEeMBbIX CyObEKTOM.

Ha ocHOBe 3TOr0 MOKHO BBICKa3aTh HPEATIONIOKEHIE, YTO B CHCTEME HH-
TCrpaJIbHBIX MPOICCCOB MPOABJIACTCA CTOJIb KE CHGHI/I(I)I/I‘IGCKaH, KaK U caMu
OHH, KaTeTOPHsI CHOCOOHOCHel — UHMe2palbible CHOCOOHOCMU TUYHOCHIU.
Ounn OPTOTOHAJIbHBI IO OTHOIICHHUIO K HWHBIM KaTCropusim CII0COOHOCTEHM
B TOM K€ caMoOil Mepe, B KaKoi WHTErpallbHbIe MPOIECCH 00IaaaloT aHalo-
THYHBIM CBOMCTBOM OPTOTrOHAJIBHOCTHU IO OTHOIICHUIO KO BCEM MHBIM KJlacC-
cam TporeccoB MCUXUKA. COOCTBEHHO MOATOMY U TTOSIBIISIFOTCSI OCHOBAHUS
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st qudhepeHrany JaHHOH KaTerOpHH CIIOCOOHOCTE! B CIICIIU(HYCCKIIA
Kjacc. JlaHHBIM BBIBOA BIIOJIHE COOTBETCTBYET M COBPEMEHHOH MapaanrMe
TICUXOJIOTHH CIIOCOOHOCTEH — (DYHKIIMOHAIILHOM, MOCKOIBKY OHU U hepeH-
IIUPYIOTCSI UMEHHO Ha 0a3e kareropuu «pyHKIm». [IpaBna, ato — cierudu-
YEeCKH pezynsimustble (PYHKIUH; HO IMEHHO TOCIEAHEe M MPHIACT UM Ka-
YECTBCHHOE CBOCOOpasHe, 3aCTABISICT TOBOPUThH O HUX KaK O pecyasimugHblx
€nocobHOCMsX TAIHOCTH.

OHM UMEIOT WHAMBHYaJbHYIO MEPY BBIPRKEHHOCTH, HO, KPOME TOTO,
WHBApPHAHTHEI 110 OTHOIICHHWIO K BUIAM M THHaM JestenbHoctu. Cremnosa-
TEJIBHO, OHHM XapaKTEPU3YIOTCSI UMEHHO C)Obekmuoli 00yCIOBICHHOCTHIO
U BBICTYTIAIOT KaK CIIOCOOHOCTH.

TaxuM 06pa3oM, BCsI COBOKYITHOCTh METOJOJIOTHUECKUX M TEOPETUUCCKHUX,
OKCTIEPUMEHTATFHBIX U AMIHPUYSCKUX TAHHBIX TTO3BOJBICT BRIIBUHYTH TPEH-
MOJIKEHHE O CYIIECTBOBAHMM CIIEIM(DUUECKON KaTeropum CIOCOOHOCTeH —
HHTETPANBHBIX CIIOCOOHOCTEN TMIHOCTH. [ TaBHBIM apryMEHTOM B TIOITB3Y ITO-
TO SIBISETCS MX HEMOCPEICTBEHHOE COOTBETCTBHE C KIIACCOM HHTETPAIBHBIX
MPOLIECCOB IICHXUIECKOM PETYISINH NSSITSIFHOCTH U IIOBEICHMS (KaK 6 Ye1oM,
TaK ¥ NOKOMNOHEHMHO — TI0 KaKAOMY u3 mporieccoB). Ho mockonbky paxee
ObLITa I0Ka3aHa OPTOTOHAIBFHOCTB ATOTO KJIacca IMPOIIECCOB, €r0 HECBOIMMOCTh
HU K OJIHOMY MHOMY KJIACChl ICUXUYECKUX MPOIECCOB, TO aHAJIOTHYHBIA BbI-
BOJ JOJDKCH OBITH CHENaH W B OTHOIICHWH KAaTETOPUU WHTETPATBHBIX CITO-
cobnocreil. TouHO Tak ke, KaK MPECTABICHUS 00 HHTErPAIbHBIX MPoIieccax
COZICICTBOBATIM PA3BUTHIO IPEICTABICHAN O IMPOLECCYyaTbHOM CONEp KaHHU
TICUXUKH, UCCIIEA0BAHNS HHTETPAIBHBIX CIIOCOOHOCTEI MOTYT COJCHCTBOBATh
YTOYHCHUIO ¥ YIIYOICHHIO B3MISIOB O COCTABE M CTPYKTYypE CHOCOOHOCTEH
cyObekTa B 1esoM. [, mpeskze BCero, STOMy MOXET COJCHCTBOBATh ySCHEHHE
CHEII(DUKI UX HCUXOLOSUUECKO2O CIMamycd.

JeiicTBUTENBHO, B HACTOAIIEE BpeMs OOIICTIPU3HAHHOM U TPaAUIIMOHHOM
sBysieTcsl auddepeHnnanys cnocoOHOCTe Ha ABE OCHOBHBIC KaTETOPHUU —
yacmusle (crienuanbHbie) u oowue. [lepBbie Takke MOryT nuddepeHnupo-
BaTbCs B NIBYX (pOpMax — B 3aBHCHMOCTH OT IPHHHMAEMOTO OOIIEro MOJ-
X07la — MUO0 JTUYHOCTHO-AEATEIBHOCTHOTO, TUO0 (DYHKIIHOHATIBHO-TCHETH-
geckoro [18]. B cOOTBETCTBHHU ¢ TIEPBBIM, OHH TOAPA3ACISIOTCS 10 SUOAM
desamenbHocmu, a B COOTBETCTBUHU CO BTOPOIl — 10 OCHOBHBIM NCUXUYECKUM
@yHKyusM, TIO COOTBETCTBYIOIINM UM OCHOBHBIM IICHXHUYECKUM 1POYECCAM.
K o0mmmM ke crnocoOHOCTSIM OTHOCSIT Yallle BCET0 MHTEIIIEKT, 00y4aeMoCTh
U KPeaTHBHOCTH (2 MBI CUUTAEM, YTO B JTOT IEPEUYCHb HEOOXOMMMO BKIIO-
YUTh U PE(IEKCHBHOCTH, YTO OOOCHOBAHO B CIICIMAJILHOM ILHKIE padoT
(cM. 0030pbI ¢ [84, 135]), B KOTOPOM TOKa3aHA OOHONOPAOKOBOCHb ITOU
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CIOCOOHOCTH TI0 OTHOIICHHIO K TPEM OOIICTIPHHSATHIM, HO B TO JK€ BPEMs
U ee opmozonanvHocms K Hum). B cBere ykazanHoi auddepeHnmaniu coBep-
IIEHHO OYEBUIHO, YTO WHTETPAIBHBIC CIIOCOOHOCTH B NPHHITUIIE HE MOTYT
OBITh OTOXKICCTBIICHBI HU C YaCTHBIMHU, HU C OOLIUMH CTIOCOOHOCTAMU; OHU
«HE YKJIaIbIBAIOTCS» B OTH JIBE — TPAAUIMOHHO BBIIEISIEMBIX KAaTETOPHH.
B camom pene, ecnu MpUHATH (PYHKIIMOHATBHO-TEHETUYECKYIO MapajurMy
CHCIHABHBIX CIIOCOOHOCTEH (IO HalleMy MHEHHIO, — HanOolee aJeKBaT-
HYI0), TO HU OJIHA U3 MHTETPAIBHBIX CIIOCOOHOCTEH 1o onpedenenuio He MO-
JKET OBITh JIOKAJIH30BaHA HA YPOBHE CIICIMANBHBIX CIIOCOOHOCTEH, ITOCKOIb-
Ky (GopMHpyeTcsi Kak MPOAYKT uHmezpayuu BCEW CHUCTEMBl KOTHHUTHBHBIX
(GyHKIHMHA, KOTHUTHBHBIX MPOIIECCOB (BIPOYEM, AK€ HE TOJIBKO KOTHUTHB-
HBIX, HO ¥ UHBIX). ECIIM NPUHSTH JINYHOCTHO-ACATSIHOCTHYIO MapaJurmy,
TO HU OIHY M3 MHTETPAIBHBIX CIIOCOOHOCTEN TaKKe HENb3sl CUUTATH CIICIIH-
aJbHOM — COOTBETCTBYIOIIEH TOM MJIM WHOM KOHKPETHOW NEesTENbHOCTH,
MOCKOJIBKY BCE OHM UMEIOT, KaK ITOKa3aHO BEIIIE, CBOCTO POAA «HAIICSITENb-
HOCTHBII» XapakTep W MHBAPUAHTHO MPOSBIISIOTCS B Pa3HbIX BUIAX, TUIAX
U nake popMax MesITeNbHOCTH («BHEIIHE» H «BHYTPCHHEH»).

Bwmecte ¢ TeM, Bce HHTErpajibHbIe CIIOCOOHOCTH H