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1. Ile1u ocBOEHNS THCHUIIIMHBI

Llenpro ocBoeHus auctuiuHbl «KoHmukTOMOTHSY SBISETCS (OPMHUPOBAHHE Y MAaruCTPaHTOB
KOH(JIMKTOJIOTUYECKUX 3HAHUNA U YMEHHUH, HEOOXOAUMBIX Ui 3()(HEKTUBHOTO OCYIIECTBICHUS
paboThl mpakTHdeckoro mncuxonora. Ocoboe BHMMaHHE B paMKax JaHHOTO Kypca yIeIeHO
GOpMUPOBAHHIO y  MarucTPaHTOB TMPEACTAaBICHUS 00  OCOOCHHOCTSIX  BBISIBICHUS,
NPEAYNPEKACHUS W yPETYIHPOBAHUS MEKINYHOCTHBIX KOH(IJIUKTOB, a TaKXXe pPa3BUTHIO
HEOO0XOUMBIX MPO(YECCHOHAIBHBIX YMEHUN B PELICHUN MPAKTUYECKUX 33]1a4.

2. Mecrto aucumninnsl B ctpykrype OII marucrparypsl

Juctumimna «KoHQIUKTONOTUS) SBISETCd NUCUUIUIMHON IO BBIOOPY M OTHOCHUTCSA K YacTu
mucuuuine OIl, ¢dopmupyeMoii ydacTHHKaMH 00pa3oBaTelbHBIX OTHOIIEHUH. E& n3yuenue
O0azupyeTcsi Ha 3HAHUM OCHOBHBIX TIOHATHH OOIIEH, COIMAIbHOM U TEAarormuecKou
IICUXOJIOTHH, a TakXKe 0a30BBIX 3HAHWM, YMEHHWH W BiIajeHUN B 00JaCTH KOH(IUKTOJIOTHH,
c(OpMUPOBAHHBIX B XOJ€ OCBOEHHUS MporpamMmbl OakanaBpuarta. Jljis OCBOEHHS JaHHON
JUCLUTUIMHBI MarkCTPaHT JOJDKEH BJIAJETh HABBIKAMH CAMOCTOSITEIBHON pabOThl ¢ yueOHOH H
Hay4yHOM JUTEpaTypoil, mMpuéMamMu BEICHUS HaydyHOW AHCKyccud. OBIaJeHHE ATUM KypcoM
o0ecrieyMBaeT  MAaruCTPaHTOB  OMNpPEICNIICHHBIM  MHHMMYMOM  3HaHMM W yMEHHH
poeCCHOHAIBHON JAEATETHFHOCTH 1O TPOPIIIAKTHKE U YPETYIUPOBAHUIO KOH(MIIUKTOB.

3. Ilnanmpyemble pe3yJbTarbl O0Oy4YeHMsl 1O JUCUMILJIMHE, COOTHECEHHbIe C
IUIAHUPYeMbIMH pe3yibTaTamu ocBoeHusi OIl marucTpatypbl

[Tpouiecc wm3ydeHHs AMCUUIUIMHBI HampaBlieH Ha (QOPMHUpPOBAaHUE CIEIYIOMIMX 3JIEMEHTOB
komrereHmii B coorBercTBuu ¢ ®I'OC BO, OII BO u mnpuoOpereHus CleAyIOMIMUX 3HAHUM,
YMEHUM, HABBIKOB U (MJIM) OMBITA NCSITEIbHOCTH:

®opmupyemast NupnxaTop 1ocTHKEHUA Ilepevyenn
KOMIIEeTeHI U KOMIIeTeHINH IUVIAHUPYEMBIX Pe3yJIbTATOB 00y4eHH s
(ko u (xoa u (hopMyJINPOBKA)

¢opmympoBKa)
YHuBepcaibHble KOMIIETEHINHU
YK-1. Cnocoben | U-YK-1.1. Awnanuzupyer | 3uaem:
OCYILECTBIISATh OpoOJIEMHYI0  CUTYAIHIO KaK | - COICp)KaHUE H BO3MOXKHOCTH CHCTEMHOIO
KPUTHYECKHH aHAIU3 | CUCTEMY, BBISIBIISISE ee | moxxoma B chepe MpPOPHIAKTUKH U pa3pelieHHs
npOoOJIEMHBIX COCTABJISIOLINE M CBSI3U MEXIY | KOH(IMKTOB;
CHUTyalluii Ha OCHOBE | HUMU Ymeem:
cuctemHoro nogxoxna, | M-YK-1.2. Onpenenser npoOenst B | - CaMOCTOSITEIHHO (dbopMyupoBaTh u
BBIpa0aThIBATh nHpOpMaNK, HEOOXOAMMON s | KOHKPETH3MPOBATH 3aJadd, HEOOXOIUMBIC IS

CTpATeTHIO NEHCTBUH | PEUICHUS MPOOJNIEMHOMN CHUTYaIlMH, U | PEHICHHS  TEOPETHYECKHMX W IPAKTHYECKUX
OPOCKTHPYET MPOIECChl 1O WX | MPOOJIEeM MCUXOJOTHH;

YCTpaHEHUIO - CaMOCTOATEJILHO  OCYILECTBISATH  IOUCK,
HN-YK-14. PazpabatsiBaer W | MHTEPIpPETalui0 W PaHXMPOBAaHHE HEOOXOAMMOMU
COJIEPHKATENBHO apryMEeHTHpYeT | Ul pa3penieHus KoH(QIMKTOB nHdopmanum;
CTpaTeruio peIleHUs] NPOOJEMHOW | -  apryMEHTHpPOBaTb  BHIOpaHHBIE  CTpaTEerHu
CUTyalll Ha OCHOBE CHCTEMHOI'O M | pa3pelleHHs] KOH(PIUKTOB;

MEKANCIUILUTHHAPHBIX OAX00B Bnaoeem:

-TMOHATHAMH W  KaTeTOPUSMH  TICHXOJIOTHH
KO(IMKTHOTO TIOBEICHUS, METOJAMH AUATHOCTHKH
1 yIIpaBICHAS KOHPIUKTOM;

- HaBBIKAMH BBIPAOOTKH CTpaTeTHH JCHCTBWIA,
HATPABJICHHBIX  HA  PCHICHHE  KOHQIMKTHOW
CUTYalIUH;

4. O0beM, CTPYKTYpa U CO/iePKaAHME TN CHUTIIMHBI
OO0mmas TpyA0eMKOCTh TUCIUIUIMHBI COCTABIISIET 2 3a4€THBIE CAMHUIIBI, 72 aKaj. Jaca.




Ne Tembl (pa3aeJibl) Buasbl yueOHBIX 3aHATHH, ®opMbl TEKYLIET0
n/n JUCHMIIHHBI, BKJIIOYAsl CAMOCTOAITEIbHYIO PadoTy KOHTPOJS
HX coJepiKaHHe = CTYEHTOB, ycrneBaeMoOCTH
g H UX TPYAOEMKOCTh
= (B akaieMH4Y€eCKHX 4acax) ®opma
o NPOMEsKYTOHOI
aTTecTaluu
(no cemecmpam)
KonTakTHas pabora
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1 |IIpemmeT KOH(DIMKTOIOTHH 1 (4] 2 6 Pabota Ha cemuHape
Pabora ¢
KOHTPOJIHHBIMH
BOIIPOCaMU
6 mom uucnae ¢ 30 u JJOT
2 |l[Icuxonoruueckas 1 (4] 2 4 Pabora Ha cemuHape
XapaKTePUCTHKA KOH(IIUKTA Pabora ¢
KOHTPOJIbHBIMH
BOIIPOCAMU
6 mom uucne ¢ 30 u JJOT
3 |Arpeccus xak crocod 1132 2 4 Pabora Ha cemunape
pasperieHus: KOHPJIMKTHOH Pabota c
CUTYyaIlHU KOHTPOJIbHBIMH
BOTIPOCAaMHU
6 mom uucnae ¢ 30 u JIOT
4 |YXox Kak criocod pa3pernieHus 1 (2] 3 2 4 Pabota Ha cemuHapax
KOH(MIUKTHOMW CUTyallun PaboTa ¢
KOHTPOJIHHBIMH
BOTIPOCAaMHU
6 mom uucnae ¢ 30 u JIOT
5 |OnTUManbHBIN c1TOCO0 1 4| 4 2 4 Pabota Ha cemuHapax
paspenieHnss KOHQIUKTHOM PaboTa ¢
CUTYyaIlHU KOHTPOJIbHBIMH
BOIIPOCAMU
6 mom uucnae ¢ 30 u JJOT
6  |Mepbl IpOQHIAKTUKH 1 4 2 4 Pabora Ha cemuHapax
JIECTPYKTUBHBIX KOH()IUKTOB Pabora ¢
KOHTPOJIbHBIMH
BOIIpOCaMU
Konduukronoruaeckuit
TECT
6 mom uucnae ¢ 30 u JJOT
[IpomexyTodHas aTTecTarus 0,3 3,7 |3auder
7 |AToro 17|17 8 (0,3 29,7
6 mom uucne ¢ 30 u JJOT

4.1 Uudopmanuus o peaju3auuu JMCHUIVIMHBI B (popMe NPAKTHYECKOH MOATOTOBKH

HNudopmauus o pazaenax IMCHUIIMHBI U BUAAX Y4eOHbIX 3aHATHM,

peajn3yeMbIX B GopMe NPAKTHYECKOH MOATOTOBKH




Ne Tembl (pa3aeJibl) Buabl yueOHbIX 3aHSTHIA, Mecrto npoBeaenust
n/n JUCHMIIHHBI, BKJIIOYAsl CAMOCTOAITEIbHYIO PadoTy 3aHATHH
HX coJepiKaHHe CTYEHTOB, B (hopMe MpaKTHYeCKOH
H UX TPYAOEMKOCTh NMOAT0TOBKH
(B akaieMM4YeCKHX Yacax)
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Mepnr 1 4
PO IITaKTHKI
pod Apr'y
JIECTPYKTUBHBIX
KOH()JIMKTOB
6 mom uucne ¢ 20 u JJOT
UTOr'O 4

Onucanue pa3aenoB AMCHUILINHBI:

Tema 1. [Ipeamer KOHPINKTOIOT UM

Onpenenenne koHpaukTta. [Ipenmer koHbmukTomornu. OCHOBHBIE MOJETH KOH(DIUKTA.
Kondumkromornueckass W KOH()IUKTHAasE  KOMIETEHTHOCTh.  COOTHOIIGHWE  TOHSATHA
«KOMMYHUKATUBHAs CUTYaIUs», «KOH(PIUKTHASL CUTYyallUs» U «KOHQIUKT.

Tema 2. I[Icuxosiornyeckasi XapakTepucTUKA KOHPIUKTA

VYHuBepcanbHble U cnenupuyeckne QyHKIUH KoH(pIMKTAa. AHatomust KoH(pIUKTa. OCHOBHBIC
nokazatenn KoH(uukTa. COOTHOIIEHHE OOBEKTUBHBIX M CYOBEKTUBHBIX NMPUUYUH KOH(MIUKTOB.
Junamuka KoH(uukra. Tunonorus koH¢uukra. COOTHOIIEHHE OCHOBHBIX CHOCOOOB
paspenieHns KOHQJIMKTHON CUTYaIlHH.

Tema 3. Arpeccusi Kak cnocod pa3pemeHust KOHQINKTHOH CUTyalluu

Onpenenenne arpeccuu Kak croco0a pasperieHus KOH(OIUKTHOW cuTyanuu. Buael arpeccuu.
[Icuxonornueckue mnocneacTBus arpeccud. Kak mpoTuBocTOsATH arpeccuu? IlcmxoTexHUKH
0€301acHOTO OTpearupoBaHus arpeccCHBHOCTH. KOMOp Kak CpeicTBO TBOPUYECKOTO pa3pelicHHUs
KOHQUIMKTHOW cuTyanuu. Ilepexox OT KOH(POHTALMOHHOTO MBIIUICHUS Kak CIocod
NpeIYIpPEkKICHUS arpecCu.

Tema 4. Yxoa kak cnoco0 paspemieHusi KOHQJIMKTHON CUTyalluu

[Mcuxonmornyeckas: XapakKTEpPUCTHKA yXoJa Kak crocoda paspemeHuss KOH(PIUKTHONW CHUTYaIlHH.
Crparernyeckuii yxon. Ilcuxonoruueckue MexaHu3Mbl 3auThl. OCO3HAHHBIE IICUXO0JIOTMYECKHE
MEXaHU3MBI 3allUThl. beccO3HaTeNbHBIC ICUXOJIOTUYECKAE MEXaHWU3MbI 3alllUThl HU3IIETO
nopsiika. becco3HarenbHble ICUXOIOTHUECKUE MEXaHU3MBI 3aIIUThI BBICIIETO MOPSAKA.

Tema 5. OnTuMaNbHBIA CIOCO0 pa3penieHUs] KOHPJIMKTHOH CUTyallMU

[Icuxonornyeckas XapakTepUCTUKA ONTUMAIBHOTO CIIOc00a petieHns KOHMIMKTHON CUTYaIUH.
VYcnoBust peanuzaii ONTUMAIBLHOTO Crocoba perieHus KOHGIMKTHON cutyanuu. Kputepuun
ONTUMAIILHOTO CIoco0a pemeHns KOHPIMKTHON cuTyauu. OCHOBHBIE OIIMOKH, BOZHUKAIOIIHE
Ha JTamax paspemieHuss KOH(PIUKTHOW cuTyaruu. OCHOBHBIE aITOPUTMBI ONTUMAILHOTO
croco0a.

Tema 6. Mepbl npoPUIAKTUKHU JeCTPYKTHBHBIX KOH(PJIUKTOB

OcoOeHHOCTH TpeBpalleHUs] KOHCTPYKTUBHOTO KOH(JIHMKTAa B JECTPYKTUBHBIN. [Ipeamocbuiku
npeaynpexaeHuss KoHQIHUKTOB. MHTeluiekTyanbHble Mepbl NPOQWIAKTHKA —KOH(DIHMKTA.
OMOLMOHANBHBIE MEpbl MPOPHUIAKTUKU KOH(MIHMKTa. PedekcuBHbIe Mepbl MPOQUIAKTUKA
KoH(KTa. PerynsTuBHbIe Mepbl TPOPUITAKTUKH KOHDIUKTA.




5. O6pa3oBare/ibHbIE TEXHOJOTHH, HCIOJIb3YyeMble PH OCYIECTBIEHUH 00Pa30BaTEIbHOTO
npouecca no JuCHHUIInHEe

[Ipu npenoaBaHNK Kypca UCTIONIB3YIOTCS CeIyIoIne 00pa3oBaTeIbHbIE TEXHOIOTHN:

- UHTEpaKTUBHAS JICKIUS (JEKIUs B JUAIOrOBOUW ¢dopme, B hopmare MpoOJIEMHBIX BOIIPOCOB U
IMMOUCKa OTBCTOB HAa HUX HA OCHOBC H3YUCHHOTO MW H3Yy4daCMOI'O B HaCTOﬂIJ_II/Iﬁ MOMCHT
Marepuana);

- IPAaKTUYCCKOC 3aHATUC — 3aHATHUC, TIOCBAIICHHOC OCBOCHUIO KOHKPCTHBIX yMeHHfI 1 HABBIKOB U
3aKpETUICHHIO MTOTYYEHHBIX Ha JICKIIUU 3HAHUHN TI0 TIPETIOKEHHOMY JITOPHTMY.

Memoouka npogedenusn npakmuyeckux (CEMUHapCKux) 3auAmuil
Tema 1. IIpeameTr KOHPIUKTOTOTHH
[Ipu mpoBeneHuu ceMHHapa HUCHOJIb3YyeTCs TPAJAMIMOHHBIA YCTHBIN OMpOC, aHATU3UPYyeTCs
npo0OJIeMHast CUTYaIUsl U IIPOBOJIUTCS TPYIIIIOBAsS JUCKYCCHSI.
Bonpocwt onsa oocyscoenus:
1. Bosmoskna nu nuddepennuams KoHPIUKToIoruu 1no orpacisiM? (OTBeT 060CHYIHTE)
2. HazoBute ocHOBHBIE cTpareruu noBeaeHus B koHdumkTe o K. Tomacy u P. Kunnmeny.
3. [aiite rpaduueckoe n3zodpaxenue monenu K. Tomaca u P. Kumimena.
I'pynnoBas nuckyccust
Ilpouedypa Ouckyccuu. Jlnsg YCHENIHOTO TPOBEACHUS JUCKYCCHHM HEOOXOoauMa
3HAaYUTeNIbHAs MOJATOTOBUTENbHAS paboTa. YUaCTHUKU AMCKYCCHUHU JOJDKHBI 3HAThH 3apaHee TeMy
CHOpa, MNPEUIOKEHHBIE Jsi OOCYXIEHHs BOIPOCHl, YTOOBI M3YYUTh MpoOJIeMy, MPOYUTATH
HEOOXOUMYIO JIUTEPATypy, MPOKOHCYIBTUPOBATHCA CO CIEHUANINCTaMU, MPOAaHAIU3UPOBATH
pa3uyHbBle TOYKU 3pPEHUs, COMOCTAaBUTh HUX, OMPEAETUTbh COOCTBEHHYIO mo3unuio. Cremyer
0053aTeNbHO MMO3HAKOMUTHCS C OCHOBHBIMU TPEOOBaHUSIMH KYJIbTYPHI CIIOPA.

Tema 2. [lcuxosiornyeckasi XapakTepucTUKA KOHPIUKTA
Bonpocul onsa 0bcyscoenus:
B dyem 3axmouaercs cnenu@uKa HMHUTALIUOHHBIX UM HEUMHUTAIMOHHBIX aKTHUBHBIX
METOJIOB O0YUYEHUS pa3pelIeHUIO KOH(PIUKTHBIX CUTYyaInii?

1. TlpoBemute pedeKkCUBHBIM aHAIU3 KOH(DIUKTOTEHOB W CHHTOHOB B COOCTBEHHOM
MOBEJICHUHU.

2. Kakume TeopeTnueckrue MOJIOKEHUS WU METOJOJIOTUYECKUE MPHUHIMIIBI JIOKHBI OBITH
MOJIO)KEHBI B OCHOBY pa3pa0OTKM W pealM3alii  IPOrpaMMbl  COLMATBHO-
MICUXOJIOTHYECKOTr0 TPEHUHTa IO POPMHUPOBAHUIO KOH(DIUKTOIOTUYECKOTO TPEHUHTA [T
neaaroron?

Tema 3. Arpeccusi Kak cnocod pa3pemeHuss KOHQINKTHOM CUTyallnu
Bonpocwt onsa oocyscoenus:

1. Kaxum 006pa3oM COOTHOCSTCS MOHSATHUS «arpeCCUBHOCTB» U «KOH(IMKTHOCTB»? UTO
o0mero? B uéMm 3axiIr0ouaroTCs OCHOBHBIE OTIAYMS?

2. B xonTekcTe onucaHHOro Bamu KOH(IMKTA pacKpoONTe 3Tambl pa3BUTUS KOHDIUKTA.
O6ocnyiite Bamr oTser.

3. CocraBbTe CPaBHUTEIBHYIO XapaKTEPUCTUKY KOH(MIUKTOTCHHOM TMYHOCTH U
KOH(JIMKTOT€HHOI'O TIOBECHUSI.

Tema 4. Yxoa kak cnoco0 paspemennsi KOHQPJIUKTHON CUTyalnu
1. Bonpocwl 0113 006cyarcoenust:
2. B uém 3akimouaercs cTpaTerus pa3pemeHust KOHPIUKTOB «Y X0
3. HazoBute monoxuTenpHble (QYHKIMM yXo0Ja Kak crocoda paspemieHus: KOH(IMKTHON
CUTYallUH.
4. TlpuyuHBI NPOSBICHUA yX0JIa KaK criocoda pa3penieHnss KOHPIUKTHON CUTYyalnu.



Tema 5. OnTuManbHbIi c0CO0 pa3pemieHUss KOHPINKTHON CUTyalluH
Bonpocwt ona oocyscoenus:
1. HazoBUTEe OCHOBHBIE KPUTEPUU ONTHUMAJIBHOIO CIOCO0a pa3peuieHuss KOH(JIUKTHBIX
CUTYalHUM.
2. Kakue mncHuXOJOrMYecKHe YCIOBUS HEOOXOIMMO YYMTBHIBATH B LEJSAX IOBBIIICHUS
a3 pexTUBHOCTH Mep MTPOPMITAKTUKH TECTPYKTHUBHBIX KOH(PIHUKTOB?
3. Kakue mncuxosornyeckue TEXHOJIOTUM MOTYT OBITh HCIIOJIB30BaHBl Il OOydYeHHS
ONTUMAJILHOMY CTIOCO0Y pa3perieHust KOHPIUKTHBIX CUTYyaluii?

Tema 6. Mepbl npoPUIAKTUKH JeCTPYKTHBHBIX KOH(PJIUKTOB
Bonpocul ons 0bcyscoenus:
1. Kakue mncuxonoruyeckue YCIOBHUS HEOOXOAMMO YYHUTHIBaTh B LENSIX IOBBIINICHUS
3P PEKTUBHOCTH Mep NPOPHIAKTUKU AECTPYKTUBHBIX KOH(PIUKTOB?
2. Ilo xakuM KpuUTEpHsIM BO3MOXHA Kiaccupukanusg Mep NpodUIakTUKU JAeCTPYKTUBHBIX
KOH(JIUKTOB?
3. B03MOXHBI JIU JOJATOCPOUYHBIE MEPHI MPOPUIAKTUKH 1€CTPYKTUBHBIX KOHMINKTOB?
4. B ueM 3akimoyaeTcsi I[EHHOCTh MPEBEHTHUBHBIX Mep B  MNPEIAKOH(IMKTHOM

B3aUMOJICUCTBUU?

Padota B MaJbIX rpynmnax

ens: pazpaboTka mporpaMmbl O€CKOH(DIMKTHOTO (HEarpeCCUBHOTO) OOIIEHUS.

[Tpouenypa: 1) rpymnmna pa3buBaercs Ha paboune OpUTaabl, KOTOPHIE TOTOBIT MPOCKT HA
3aJJaHHYI0O TeMy; 2) KOMaHJa DO3KCIEpTOB COCTaBJSETCS KpPUTEPUHM, IO KOTOpPbIM Oyner
OIICHUBATHCSI TPENIOKEHHBIN OpUragaMu TPOEKT; 3) MPOUCXOMAT MPE3CHTAIMs W 3alluTa
MIPOEKTOB; 4) PKCIEepPThl 0OOOCHOBBIBAIOT MOCTABJICHHBIE OaUIbl; 5) MOABOIATCS OOIIUE WUTOTH
MPOBEJICHHOM PabOTHI B MAJIBIX IPYIITAX.

Opranuzanuy B3aUMOJICHCTBUSL YYaCTHUKOB 00pa30BaTEIbLHOTO MpOIEcca BKIIOYAET B
ce0si: @) 3HAKOMCTBO C MPaBUJIAMH TPYIIIOBOM pabOTHI; 0) OBIaIcHNE OCHOBHBIMY IPHUHIIATIAMU
COLIMAJILHOTO B3aMMOJCWCTBUSI; B) 3HAHHWE METOAOJOTHHM, TEOPHUM M NPAKTHKU pEIleHUs
KOH(JIMKTHBIX CUTYallMii; B) BBICTPAMBAHHE B3aWMOJCWUCTBUS C HMCIOJIH30BAHUEM MPHHIIUIIOB
KpEaTUBHOCTH, TOJIEPAHTHOCTHU, pe(ICKCUBHOCTH.

6. Ilepeyenb JMIEH3MOHHOT0 M (WJHM) CBOOOAHO PACHPOCTPAHSIEMOr0 NPOrPAMMHOIO
o0ecneyeHusl, MCMOJb3YyeMOI0 MPH OCYIIECTBJIEHHH OOPa30BaTeJbHOr0 IMpouecca Mo
AUCHUILINHE
B mporiecce ocymiecTBieHUsT 00pa3oBaTeIbHOIO MpoLecca Mo JUCHUIIIIMHE HCTIONb3YIOTCS: IS
dbopMUpOBaHHA MaTepUaloB JJs TEKYIIEro KOHTPOJSl yCIIEBAaE€MOCTH U  IPOBEIEHUS
IPOMEXYTOUHOU aTTeCTaluu, Ui (OPMHUPOBAHUS METOJMUECKUX MATEPHAJIOB 1O TUCIMILIMHE:
nporpammbl MicrosoftOffice; AdobeAcrobatReader.
7. IlepeyeHb COBpeMEHHBIX NPO(ecCHOHAIBHBIX 0a3 MaHHBIX M HMHGOPMAIMOHHBIX
CIIPABOYHBIX CHCTEM, HCI0JIb3YyeMbIX MPHU OCYIECTBJIEHHU 00pPa30BaTe/bHOI0 Mpolecca 1o
AUCIHUTLTHHE

1. Dnextponnsie katagoru Hb Apl'Y (http://www.lib.uniyar.ac.ru/opac/bk cat find.php)

2. JInuneiii kabuner (http://lib.uniyar.ac.ru/opac/bk _login.php)

3. DnekTpoHHas OMOIHOTEeKa YICOHBIX MaTEPHAIIOB

SApl'Y (http://www.lib.uniyar.ac.ru/opac/bk cat find.php)

4. DnexTpoHHO-0MOIMOTeUHast cuctema «tOpaitty (www. https://urait.ru/)
5. Hayunas snextponHast Oubmmoreka «eLIBRARY.ru» - http://elibrary.ru (cBoOOmHBIN
JIOCTYTI).
8. IlepeyeHbr OCHOBHOM M  JONOJHHMTEJbLHOW Yy4eOHOW  JHMTEpPaTypbl, pPecypcoB
HH(OPMANMOHHO-TEJIEKOMMYHUKAMOHHOI ceTu «UHTepHeT», HEOOXOAUMBIX JJIsl
OCBOEHMS THCIUIIHHBI
a) OCHOBHAs JINTepaTrypa:




1. Kamano, M. M. Ilcuxonorusi KoH(MIUKTA : y4eOHWK W TPAKTUKYM Ui BY30B /
M. M. KamanoB. — 2-¢ wu3n., ucop. u gon. — Mocksa : MzmarensctBo IOpaiit, 2021. —
206 c. — (Briciiee oOpazoBanme). — ISBN 978-5-534-07133-7. — Tekct : 3MeKTpOHHBIA //
O6pazoBarenpHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/471150

2. Kamanos, M. M. Tlcuxonorusi KOH(QJIUKTHON KOMIETEHTHOCTH : y4eOHOE MOCOOUe IS
By30B / M. M. Kamanos, M. B. bamkun. — 2-e¢ u3n., ucrnp. u gorn. — Mocksa : U3garenbcTBo
Opaiit, 2021. — 124 c. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-05647-1. — Tekcr :
AJICKTPOHHBIN /! O6pazoBaTenpHas matdopma Opaiit [caiiT]. —
URL: https://urait.ru/bcode/473113

0) 10MOJIHUTEJIbHAS JIUTEepaTypa

1. Bamkun M.B. KoHdnukTHass KOMIETEHTHOCTb: METOJ. yKa3aHus Juis cryaeHtoB / M. B.
bamkun; fApoci. roc. yu-T um. I1. I'. lemunoBa, Hayu.-meroa.coBer yH-Ta. - Apocnasis: SApl'Y,
2014. - 70 c. http://www.lib.uniyar.ac.ru/edocs/iuni/20140510.pdf

1. KamramoB A. C. AKMEOJIOTHYECKHE OCHOBBI YIMPABICHUS KOHQMIUKTOM [DICKTPOHHBIN
pecypc]: yueOHO-MeToaudeckoe mocoodme. / A. C. Kamamos; Spoci. roc. yH-T um. II. T.
HemnmoBa - SpocnaBib: SApl'y, 2016. - 83 C.
http://www.lib.univar.ac.ru/edocs/iuni/20160501.pdf

B) pecypchl ceTu « AHTEpHET»:

DneKkTpoHHO-0nbmoTeuHas cucrema «tOpaitt» (www. https://urait.ru/)

9. MaTepuajbHO-TEXHHYECKAs1 0a3a, He0OXOAUMAs [JIA OCYIIEeCTBJIEHHS 00pPa30BATEIbHOIO
npoiecca no JuCHUIIIHHE:

MarepuanpHO-TeXHUYECKas 0a3a, HeoOXoaumas Ui OCYIISCTBICHHS 00pa30BaTEIIEHOTO
npolecca 1o AUCIUIUTIHE BKIIFOYAeT B CBOI COCTaB CIICIMAbHBIC IOMEIIEHHS: yIeOHbIe ayTUTOPHH
IUTSL IPOBEJICHUS 3aHATHH JICKIIMOHHOTO THIIA; y4eOHbIE ayANTOPUU ISl IPOBEICHUS MPAKTHYECKUAX
3aHATHH (CeMUHApOB); ydeOHbIE ayIMTOPHU JUIS TPOBEICHUS TPYIIIOBBIX W HHAWBHUIYATbHBIX
KOHCYJIbTAllUH, y4eOHbIC ayAMTOPUH MJIsi MPOBEACHUS TEKYIIETO KOHTPOJIS W IMPOMEXKYTOUHOU
aTTEeCTAllMW; TIOMEIIEHHUS Ui CaMOCTOSTENBHONH paboThl; TOMENIEHHs I XpaHEHUs H
PO UIAKTHIECKOTO OOCTYKUBaHMS Y4eOHOTO0 000PYT0BaHUS.

CrienanbHbIE OMENICHHsT YKOMIUIEKTOBAHbI CIICIHAIH3HpOBaHHON Mebenbto. CrienuanbHbie
MOMEIICHUS! YKOMILUIEKTOBAHBI CPEJICTBAMU OOYYCHHMsI, CIYKAIIUMHU ISl TPEACTABICHUS y4eOHOU
nHbopManuu O0NbIION ayauTopuu. s MpoBelneHHs 3aHATHH JICKIIMOHHOTO THIIA MPEJIararTcs
HaOOPBI JIEMOHCTPAIIMOHHOTO OOOpYMOBaHUS W Y4eOHO-HAINIAIHBIX TOCOOWH, XpaHAIIHecs Ha
JJIEKTPOHHBIX HOCHTENSIX W OOECIeUYHBAIOIIUEe TEMAaTHYEeCKUE HILTIOCTPAINK, COOTBETCTBYIOIIHE
paboueii mporpamMMe TUCIUILTHHBI (MyJIbTUMETUHHAS TPE3CHTAIIHS).

[Tomemenust Il  CaMOCTOATENBHOW pPabOTHl OOYYAIOMIMXCS OCHAIMIEHBI KOMIBIOTEPHOM
TEXHHKOI C BO3MOXKHOCTBIO TOAKIIOUEHHs K ceth «MHTepHeT» M oOecrieueHHeM [OCTyra B
AIIEKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTEIbHYO CPEly OpTaHU3aIHH.

UKcao TMOCcaJiouHBIX MECT B JICKIIMOHHOM ayquTopuu OoJibliie JTHOO PAaBHO CIUCOYHOMY
COCTaBy MOTOKA, a B ayJAUTOPUH JUIsI TIPAKTHUECKUX 3aHATUI (CEMUHAPOB) — CIIMCOYHOMY COCTaBY
TPYMITBI 00yYarOIIUXCS.

ABTOp:
JIOKTOp TICHXOJI. HayK, o e Karmrammos M.M.
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IIpunoxenne Ne 1 k paGoyeii mporpaMmme 1o JMCHUIJIMHE
«Kongpaukrosorus»

DoH/I OLIEHOYHBIX CPEACTB
JJIsl MPOBeAeHNs] TEKYIIel U MPOMeKYTOYHOM ATTeCTALIMU CTY/IeHTOB



1. KoHTpoJbHBIC 321aHUA M HHBbIE MATEPHAJIBI,
HCNOJIb3yeMble B Ipolecce TeKylleil arrecTanuu

Hepeueub KOHmMPOJIbHbBIX 60NPOCO6:
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Uro Ttakoe «comuoiorus KoH(pmukTay U «acuxoiorus koHprmukra»? KakoBa wux
B3aUMOCBS3b?

Cdhopmynupyiite HeOOXOIUMBIE U JJOCTATOYHBIC YCIOBUS BOSHUKHOBEHUS KOH(IIUKTA.
Ha3oBute u naiite xapakTepuCTUKY OCHOBHBIM 3TallaM [IEPEroBOPHOTO MpoLecca.
KaxoBbl oTIMUHUTETBHBIC XapAaKTEPUCTUKN KOH(DIMKTHON CUTYaIlNH:

B uem cocTout ocHOBHOE OTIMYNE KOHPIUKTA OT KOHMOIUKTHONW CUTYyaITu?

HazoBuTe OCHOBHBIE OTIMYUS MEXAY KOH(MDIUKTOIOTHUECKOW W KOH(PIUKTHOU
KOMIIETEHTHOCTBIO?

B yem oTirune npoOTUBOPEUUBBIX OTHOIIEHUH OT KOH(MIUKTHBIX?

[IpoBeaute anHanu3 Bammx >ku3HEeHHBIX oOmMOOK. Yem omuOKka OTIUYaeTCS OT
KOH(IIMKTa?

MO’KHO 1T CeroAHsl BBIICIUTH Kakue-1u0o oTpaciau KoHuukToiaorun? Kakas u3 Hux, Ha
Balll, B3TJISI] SIBJISIETCSL Hanboee pa3paboTaHHON?

[Tepeunciure U pacCKporTe OCOOCHHOCTH CEMEHHBIX KOH(IUKTOB.

Yem OTJINYAIOTCS (bakTopsl KOH(IJIMKTOYCTONUYNBOCTH oT YCIIOBUM
KOH()JIMKTOYCTOMYHBOCTH?

. Uto siBIsieTCs MepBUYHBIM: KOH(DIUKT MM KOH(MIMKTHAS CUTyalus?
13.
14.
15.
16.
17.

MO03KHO 7T TIPOXKUTH 0€3 KOH(PIMKTOB?

YTo HY)KHO cAenaTh, YTOOBI «HEepa3pelIMMble KOHPIUKTBD) ObUIN pa3perieHbl?
Bosmorkna mu qud depennuanus koHpauKTON0rHU 10 oTpacisiM? (OTBeT 000CHYHTE. )
Ha3zoure ocHoBHBIE cTpaTeruu noseaeHus B KoHdaukTe o K. Tomacy u P. Kunnmeny.
Kak Bectu crop, eciu nmapTHep 1o OOIIEHUIO «HM3 MPUHIMIA» WIX FOPAOCTH HE XOYeT
coryamatkes ¢ Bamu, a anst Bac o0cyxaaeMblii BOnpoc SBISETCS OUYeHb BaKHBIM?
3aBUCUT JIM MOBEJCHUE JIMYHOCTH OT OOCTOSITENbCTB WM B JIFOOOM CHUTyallun 4YeloBeK
BCEr/la KOHTPOJIHMPYET CBOU MOCTYNKU?

[Touemy y MHOTHMX CTapIIMX HIKOJbHUKOB BO3HUKAIOT KOH(QIUKTBI C POAUTENIAMU?

OnHu U Te e MpuEMbI BOCIUTAHUSA B OAHOM ciiydae 3((eKTUBHBI, a B IPYroM — HET.
[Touemy?

. Kakum 06p8.30M COOTHOCATCA CKJIOHHOCTL K MAHUITYJIMPOBAHUIO U CKIIOHHOCTH KO JDKU?

Yrto Mexy HUMU OOLIETO U B YEM MPOSBISIOTCS pa3Inyus?

MosxeT nu KOH(MIUKT MPOIOJIKATHCS B CIydae YCTPAaHEHUS HCXOJHBIX MPUYHH €ro
BO3HUKHOBeHHUs:? [louemy?

Kax Brl noHnmaere BblpakeHUE «ATPECCUBHBI, TIOTOMY UYTO HECYACTHBI»?

Kakum 06pa3om cutyaninoHHbIN (akTOp BIUSET HA HACUIIHE?

HazoBuTe BUABI MOTUBAIIMOHHBIX M POJIEBBIX BHYTPHUIIMYHOCTHBIX KOH()IUKTOB.
HazoBuTe OCHOBHOUW mpeaMeT MoJuTH4YecKuX KoH(umkToB. IlepeunciauTe OCHOBHBIC
CyOBEKThI MOMUTHYECKUX KOH(IMKTOB. Bcerma nm arpeccus — 3710, MM OHa MOXKET
MMETh KOHCTPYKTUBHBINA XapakTep?

Kaxk cooTHOCATCS MOHATHS «arpeccusiy» ¢ MOHSATUEM «HaMEpPEHUE»?

Kak HayuuThCst BBIXOJUTH U3 KOH(PIIUKTa ¢ MUHUMAJIbHBIMU MTOTEPSIMU?

B yem 3akimogaercs pa3iuuue MeX1y KpUTHKOW U ocKopOeHrneM?

Kakum 06pa3zom MOKHO M3BII€Yb TOJIb3Y U3 KPUTHUCCKUX 3aMEUaHU B CBOU aapec?

UTto 03HauaeT KOPPEKTHAsI KPUTHKA APYTUX?

Kak He «Bne3Th» B KOH(MIMKTHI C JIIOJbMHU, C KOTOPHIMU HE XO4eTcs KOH(IUKTOBATh, a
OHM «HAE3KAIOT»?

Kak HayuuThCcsi KOHQIMKTOBATH CO CTaplIMMHU POJCTBEHHHKAMH, MPEXKAE BCETO, C
POIUTENSAMH, KOTOPBIE T€OsI TPUHUKAIOT?



34.IlpaBoMepHO 1M MPUMEHATH MO OTHOIICHUIO K TUMUYHBIM KOH(DIUKTHBIM CUTYAIUSM
TUIIUYHbBIE CTIOCOOBI pa3perieHus?

35. Kak HearpecCMBHO HACTOSATh Ha CBOEM?

36. CnpaBeyiuBO JIM BBICKa3blBaHWE THUMA: «YcClex B OOIMIEHHH HEBO3MOXKEH 0e3
OIPEEIICHHON 10JIN JTULIEMEPUSIN?

37. MoxeT 1 060cTpeHne KOH(MINKTA MPUBECTH K YEMY-TO XOpOoIiemMy?

38. Belpa3ure CBOE OTHOILIEHUE K CJIEAYIOIIEMY BBICKAa3bIBAHUIO: «XHUTPOCTh — 3TO MSATKas
MaHUNysAus. YenoBek [enaer Aen0 M JyMaeT, YyTO OH JieJaeT TO JeJ0, KOTOpoe
BBITOJTHO €MY, a Ha CaMOM JIeJIe OH JeNlaeT TO, YTO TpedyeTcs B MATKOH (Gopme Apyrum
YEIIOBEKOM.

39.OtHOCUTCS M K MaHUNYJIATUBHBIM JEUCTBUSIM CIEAyIOIIass KOMMYHUKATUBHAs
3aKOHOMEPHOCTh: «YeMm Bblllle MeJaror OLEHHWBAET YYEHHKA, TEM BBIIIE YYEHUK
OIICHUBAET CaMOT0 Ce0s».

40. Beerma nmu TpyaHOpa3peMMbIid KOHPIIMKT BEAET K ApaMaTHUIECKOW pa3BsizKe?

41. MO>HO JI1 HAaXOJUThCS BO BPAKICOHBIX OTHOIICHHSIX, HO HE TIPOSIBIISTH arpeccuu’?

42. Cornacubl 11 Bel ¢ MHeHnem Ceneku: «JloBepue, Oka3blBaEMOE BEPOJIOMHOMY, AT EMY
BO3MOXHOCTH BpeiuTh»? OO0CHYITE CBOI OTBET.

43. B yem OTiIMYM€e KPUTHUKHU U KPUTHUKAHCTBA?

44. B yeM OTJIIMYUE HEMOCPEICTBEHHOTO U OTIOCPEI0BAHHOTO KOH(PIUKTOB?

45. B yem oTan4re HEMOCPECTBEHHOTO U OTIOCPEIOBAHHOTO KOH(MDIUKTOB?

46. B ueM cOCTOMT 110JIb3a KPUTUYECKOTO MBIIICHUS ?

47. IloueMy HEKOTOpBIE OOMIKAIOTCS HA KPUTUKY?

48. B xakux ciyyasx U 3a4€M JIIOAU KPUTUKYIOT ApYT Apyra?

49. Yto 03Ha4aeT KpUTHUUECKOE OTHOIIICHHE K cebe?

50. Kakum o6pa3om ¢opmynupoBaHHe NpoOJEeMBbl OKa3bIBaeT BIMSHUE HA TPOLECC
TBOPYECKOTO PEIICHUs] KOHDIUKTHON CUTYaIHH?

PabGoTa ¢ KOHTPONBHBIMH BOTIPOCAMHU TMPOBOJUTCS B paMKax JOMAaIIHEW moarotoBku. Ha
NPaKTUYECKOM 3aHITUU MPOBOIUTCS BEIOOPOUYHBIHN OMpPOC.

Kpumepuu oyenxu ycmuoix omeemos:

OTMeTKa «OTJIHYHO» CTAaBUTCS, €CIIM OTBET IIOJIHBIMA, pPa3BEPHYTHIH W HOCHUT TIyOOKHU
aHaJIUTUYECKUN Xapakrep. Ha Bompoc gaH HMCUepIbIBAIOIUNA OTBET, IPOWIIIOCTPUPOBAHHBIN
npUMepaMu TaMm, I7ie 3T0 HeoOoxoaumo. OTBETHl U3J0KEHBl TPAMOTHBIM HAayYHBIM S3BIKOM, BCE
TEPMUHBI YIIOTPEOICHBI KOPPEKTHO, BCE MOHITUS PACKPBITHI BEPHO.

OTMeTKa «XOPOLIO» CTAaBUTCS, €CJIU OTBET B OMPEACICHHON MEPE HEMOJIHbIM, HO MPABUIbHBIM,
U BKJIIOYaeT B ce0s aHanu3 WH(OpPMAIMOHHOTO MaTepuana. Ha Bompoc JaH B 1EIOM BEpHBIN
OTBET, HO C OTJEJIbHBIMU HETOYHOCTSIMH, HE HOCAIIMMU MPUHLUIIHAIBHOIO xapakrepa. He Bce
TEPMHHBI YIIOTPEOJICHBI MPABUILHO, IPUCYTCTBYIOT OTAEIbHBIC HEKOPPEKTHBIC YTBEPKACHUS U
CTUJIMCTHYECKHE IOTPEUIHOCTH W310KeHHd. OTBET HE NPOWUIIOCTPUPOBAH IIpUMEpamMu B
JOJDKHOM Mepe.

OTMeTKa «yA0BJIETBOPUTEIBHO» CTABUTCS, €CIIM OTBET B ONPEICIICHHOW MEpE HEMOJIHBIN U HE
BKIIIOYaeT B ce0s aHanu3 wuHpoOpMalMOHHOro wmarepuana. OTBeT Ha BONPOC HOCHT
(dbparMeHTapHBIl XapakTep, BEpHbIE BBIBOJABI MEPEMEXKAIOTCSI C HEBEPHBIMU. Y IIYIICHbI
coJiepKaTebHble OJIOKU, HEOOXOAUMBIE 11 IOJTHOTO PACKPBITHS TEMBI.

OTMeTKa «HEYI0BJETBOPHUTEJBHO» CTaBUTCS, €CIM OTBET OTCYTCTBYeT, JHOO He
COOTBETCTBYET COJIEP’KaHUIO BOIIPOCA.

Kongruxkmonozuueckuii mecm
HHcTpykius: He0OX0IUMO B Mapax CMOJEIUPOBATh CUTYAIlMd U HAWTH ONTHUMAJILHBIA BapUaHT
MOBE/ICHUS.



Manunynstop. Hy noueMy Bbl Takoi arpecCUBHBIN?
AJlpecaT NeMCTBUTEIBHO BEIET Ce0s1 HAITOPUCTO.
Koncmpyxkmuenwiii omeem:

1) Ecnu st He Oyay arpecCUBHBIM, JIEJI0 HE CACIACTCS.
2) 5 He arpeccUBHBIN, a aKTUBHBIH.

3) A BbI moueMy TaKO# MyTIUBBII?

4) Mos arpecCUBHOCTb MEHS MOJIEPKUBAET.

Manunynsarop. Sl He 3HaI, YTO IUPEKTOP 10 MAPKETUHTY Y HAC TAKOW JIETKOMBICICHHBIN.
AJlpecaT TOJIBKO YTO MPUHSJ BHE3AITHOE PELICHUE.

Koncmpyxkmuenwiii omeem:

1) Dto c Bamieit CTOPOHBI JIETKOMBICIIEHHO — JI€JIaTh TAKUE 3aMECUaHUs.

2) Jlerkompicaue HE TOPOK.

3) Ha, nymaro s 6e3 HaTyTH.

4) 5 He IETKOMBICIICHHBIN, YBEPSIO BacC.

Manunynsarop. I1oka Bbl gymMaere, Mbl IOTEPEM HYKHBIM MOMEHT.
Takast onacHOCTh IEUCTBUTENIBHO €CTh, U AJIpecaTr MOHUMAET 3TO.
Koncmpyxkmuenwiii omeem:

1) Bol naBuTe Ha MeHs!

2) HyHbIi1 MOMEHT HAaCTYIIUT, KOTJA sl IPUMY pELICHHUE.

3) A ecnu Mbl OyzieM JIeHCTBOBATh, HE MOAYMaB, TO TTOTEPSIEM BCE.
4) Ha, BBI IpaBbl, PEILICHUE HEJIb3S1 OTKIIAAbIBATH.

Manunynstop. Bel, HaBepHOE, CIeNIMATBHO HE YUYMIHCh MAPKETUHTY? AZlpecar CrieluanbHO He
YUUJICSI MAPKETHHTY.

Koncmpyxkmuenwiii omeem:

1) BeI 4TO, cunTaere, 4To sI HEIOCTATOUHO NpodeccronaneH?

2) Ha, bl nipaBbl. CrielaibHO HE YUUJICS.

3) A BBbI yuninuce?

4) S pa3buparoch B 3TUX BOIPOCAaX JTy4llle, YeM MHOTHE TaK Ha3bIBaeMbIe TPO(HECCHOHAIBI.

Manunynstop. Hy noueMy Bbl Takoi arpecCUBHBIN?
AJlpecaT NeMCTBUTENBHO BEIET Ce0s1 HAITOPUCTO.
Koncmpyxkmuenwiii omeem:

1) Ecnu st He Oymy arpecCUBHBIM, JIEJI0 HE CAEIACTCs.
2) 5 He arpeccUBHBIN, a aKTUBHBIM.

3) A BbI moueMy TaKO# MyTIUBBII?

4) Mos arpecCUBHOCTb MEHS MO/JIEPKUBAET.

Manunynarop. Sl He 3HalI, YTO IUPEKTOP 10 MAPKETUHTY Y HAC TAKOW JIETKOMBICIICHHBIN.
AJlpecaT TOJIBKO YTO MPUHSJ BHE3AITHOE PELICHUE.

Koncmpyxkmuenwiii omeem:

1) Dto c Bamieit CTOPOHBI JIETKOMBICIIEHHO — JI€JIaTh TAKUE 3aMEUaHUs.

2) Jlerkomsicaue HE TOPOK.

3) Ha, nymaro s 6e3 HaTyTH.

4) 51 He IETKOMBICIICHHBIN, YBEPSIO BacC.

Manunynsarop. I1oka Bbl gymaere, Mbl IOTEPEM HYKHBIM MOMEHT.
Takast onacHOCTh NEUCTBUTENIBHO €CTh, U AJIpecaT MOHUMAET 3TO.
Koncmpyxkmuenwiii omeem:

1) Bol naBuTe Ha MeHs!



2) HyHbIi1 MOMEHT HACTYIIUT, KOTJA sl IPUMY pELICHHUE.
3) A ecnu mMbl OyzieM JelCTBOBATh, HE MOAYMaB, TO TTOTEPSIEM BCE.

4) Ha,

BEbI ITPAaBbI, PCIICHUC HEJIb3A OTKIIAAbIBATD.

Kpumepuu oyenueanua:
“3a4TeHO» - JaH BEPHBIA OTBET HE MeHee yeM Ha 60% Borpocos
“He3a4TeHO» - 1aH BEPHBIN OTBET MeHee ueM Ha 60% Bompocos

Ta6ﬂuua coomeemcmeusl KOHmMpPOJIbHbLX Meponpuﬂmuﬁ, Komnemeuuuﬁ u unduxamopoe

ux 0ocmudrcenus

Konmponvnoe meponpuamue Hnouxamop oceoenus komnemenyuu
Paboma na cemunapcxux 3auamusnx N-YK-1.1; U-YK-1.2; U-YK-1.4
Yemmuowie onpocot N-YK-1.1; U-YK-1.2;
Kongnukmonozcuuecxkuii mecm U-YK-1.4

2. Cnincox BONPOCOB M (WJIH) 3aIaHUM J1JIS IPOBeleHUsI TPOMEKYTOYHOM aTTecTaunu
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19.
20.
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24.
25.
26.
27.
28.
29.

Bonpocs k 3a4ety no kypcey «KoH(IMKTOI0rHsS»

[Ipobnema koHGIUKTA. DBOIIOIMS HAYYHBIX B3IJISI0B HAa IPOOIeMy KOH(DIUKTA.
[MpakTH4eckue 3HAHUS KaK HCTOYHUK KOH(MDIMKTOIOTHYECKIX UICH.

CoBpeMeHHbBIE KOHIICTIIIUY COIMATLHOTO KOH(IUKTA.

OMNBIT pa3BUTHS OTEYECTBEHHON KOH(MIUKTOIOTHH.

Onpenenenue NOHATHS «KOHPIUKT». KOHYIUKT B cucTeMe COLMaIbHBIX MPOLIECCOB.
KoH(IMKT Kak colmaibHOE B3aUMOJICHCTBHAE COITUABHBIX CYOBEKTOB.

[Ipo6nema THNOJIOTHH KOH(IIUKTOB.

KondmkT kak cienupuydeckuii coruaabHbIN MpoIecc.

KoMnoHeHTHI colManbHOro KOHMIUKTA.

. XapaKTepHUCTHKA YIaCTHUKOB KOH(IIHKTA.

. Makpo- u MEKpocpeia COLMANbHOTO KOH(IIHUKTA.

. B3anMo3aBUCHMOCTD OOBEKTHBHBIX U JINYHOCTHBIX 3JIEMEHTOB COIIMATIHLHOTO KOH(MIIMKTA.
. @akTopbl, 00YCIOBIUBAIOIINE BOSHUKHOBEHHE U Pa3BUTHE KOH(IUKTOB.

. KorctpyktuBHbIe QYHKITNN KOHDIUKTA.

. ecTpykTHBHBIE PYHKIIUU KOHDIUKTA.

. OCHOBHBIE 3TaITbl Pa3BUTHS KOH(IIUKTA.

. CrtocoObI perymupoBaHusi 1 KOHCTPYKTUBHOTO 3aBEPIICHHS KOH(IIUKTA.

. Ponp  MHAMBHTya bHO-TICHXOJOTMYECKHX OCOOCHHOCTEH JMYHOCTH B BO3HHUKHOBEHHUH

BHYTPUIMYHOCTHOTO KOH(JIUKTA.

[TpuunHBI ¥ TOCTIEACTBUS BHYTPUIMYHOCTHBIX KOH(IUKTOB.
[Icuxonornueckne 0COOEHHOCTH MEXKIMUYHOCTHBIX KOH(IINKTOB.

CemeitHble KOH(IUKTHI.

CyOBeKTBl MEXTPYNIOBBIX KOH(OIMKTOB. OTINYUTEIbHBIE OCOOEHHOCTH MEKIPYNIOBBIX
U MEXJIMYHOCTHBIX KOH(IUKTOB.

Crnenuduka MOTUTHICCKUX KOH(IUKTOB.

BHyTpeHHre KOHQIUKTHI B OPraHU3aly U KOH(DIUKTHI C BHEIIHEN CpeIoi.
[TprunHbBI KOH(GIMKTOB B OPraHU3alMy U UX TUIIBL

VYnpasienue KOHQIUKTaMH.

Crparerun BeIxoJa U3 KOH(IIUKTA.

OO1m1ast xapakTepUCTHKA MIEPETOBOPOB KaK Croco0a pa3penieHus KOHPIUKTOB.
Knaccugukanus neperopopoB. OCHOBHBIE CTaIMU IIEPETOBOPHOIO MPOLIECCa.

I'IpaBmIa BBICTABJICHHUA OLICHKHA HA 3a4cTe




Ouenka «3a4TeH0» BBICTABISETCS CTYJACHTY, KOTOPBIA IEMOHCTPUPYET TITyOOKOE U TIOTHOE
BJIAJICHHE COJCpKaHWEM MaTepuaia W TMOHATUHHBIM almnapaToM aKMEOJIOTHH; OCYIICCTBISET
MEXIIPEAMETHBIE CBA3U; YMEET CBS3BIBATh TEOPUIO C NMpakTUKOH. CTyIEHT aeT pa3BEepHYTHIE,
NOJTHBIE W YETKUE OTBEThI HAa BOMPOCHI OWJIETa M JOMOJHHUTEIBHBIC BOIMPOCHI, COOIIOIACT
JIOTUYCCKYIO IMOCJICHOBATCIIBHOCTL TIIPU HU3JIOKCHHUU MaTCpHUalia. rpaMOTHO HCIIOJIB3YCT
TepMuHOJOTHIO. OlleHKa «3auTeHO» BBICTABISIETCS CTYIEHTY TAaKKe B TOM CiIy4ae, €Cl €ro
OTBCT B HCJIOM COOTBCTCTBYCT YKA3aHHBIM BBIINIC KPUTCPUAM, HO OTJIUYACTCA MEHbIIIEH
00CTOSATETLHOCTRIO, TIYOMHOW, 000OCHOBAaHHOCTBIO M TONHOTOH. [Ipy 3TOM B OTBETE CTyIEHTa
MOTYT HMCETb MCECTO OTACIIBHBIC HCTOYHOCTU (HGCYH_IGCTBGHHBIC OH_II/I6KI/I), KOTOPLIC
UCTIPABJISIIOTCS CAMUM CTYACHTOM TIOCJE JIOTIOJHHUTENBHBIX M (WJIM) YTOYHSIONIMX BOIPOCOB
9K3aMEHaTopA.

Onenka «He3auTeHO» BBICTABISIETCS CTYACHTY, KOTOPBIA JIEMOHCTPUPYET Pa3pO3HECHHBIC,
OeccrucTeMHBbIC 3HAHUS; OECTIOPSIOYHO M HEYBEPEHHO M3JIaracT MaTepHall; He YMEeT BBIACIATh
TJIABHOE ¥ BTOPOCTEIICHHOE, HE YMEET COCTUHSITh TEOPETUICCKHE MOJOKECHHS C MPAKTHKOW, HE
YCTAQHABJIMBAET MEXKIPEAMETHbIE CBS3U; JONYCKAaeT TpyOble OMMOKM TpU OIpeaesICHHH
CYIIHOCTH PacKpbIBACMBIX MOHSTHH, SIBJICHUH, BCICICTBHEC HEITOHUMAHHS MX CYNICCTBEHHBIX H
HCCYIICCTBCHHBIX IMPU3HAKOB U CBH3CI>'I; Ja€T HECIIOJHBIC OTBCTHI, JIOTHUKA M ITIOCICA0BATCIIbHOCTD
U3JI0KCHUSI KOTOPBIX HWMEIOT CYIIECTBEHHBIC W TPHHIUIHAIBHBIC HApYIICHHs, B OTBETaX
OTCYTCTBYIOT BBIBOJBI. I[OHOJIHI/ITCJIBHBIG N YTOUYHAIOMHEC BOIPOCHI 3K3aMCHATOPAa HC NPUBOIAT
K KOPPEKIIMH OTBETOB CTyJeHTa. Ha OCHOBHYIO 4YacTh JOIOJHHUTEIBHBIX BOIPOCOB CTYICHT
3aTPYAHACTCA OaTb OTBCT WM HACT HCBCPHBIC OTBCTHI. OLICHKa «He3auteHo» BBICTABIISIETCS
TaKXe CTYJCHTY, KOTOPBIH OTBEYATh OTKA3AJICH.

Onucanue npoueaypbl BbICTABJACHUA OLICHKH

B 3aBucumocTtu ot ypoBHS chOPMUPOBAHHOCTH (POPMHUPYEMBIX TUCHUIIIIMHON JIEMEHTOB
KOMIIETEHIIMH 110 OKOHYaHUH OCBOECHHUSI JUCLIUILIMHBI CTYIEHTY BBICTABIIAECTCS 3a4eT.

OrneHka «3a4TeHO» BBICTABISIETCS CTYIEHTY, Y KOTOPOro (opMupyeMble AUCUUILTAHON
anemMeHThl komneteHun YK-1 chopmupoBaHbl He HUXKE, UeM Ha IOPOTOBOM YPOBHE.

OrneHKa «HEe3auTEeHO» BBICTABIAETCS CTYIEHTY, Y KOTOPOro (hopMupyemble AUCIUILTNHON
snemMeHThl komneteHun YK-1 chopmupoBaHbl HUXe, 4eM Ha MOPOTOBOM YPOBHE.



IIpuiio:kenune Ne2 k padoyeil mporpaMme QM CHUANINHbBI
«Kongpaukrosorus»

MeToauuecKkue YKazaHud 1Jisl CTYACHTOB I10 0OCBOCHHUIO JTUCHUIIJINHBI

PexoMenganum mo padore HaJ JeKUMOHHBIM MAaTEPHAJIOM

Ora pabora BKIIOYAET [JIBAa OCHOBHBIX OJTama: KOHCIEKTHPOBAaHHE JIEKUUH U
MOCTIETYIOIYI0 paboTy HaJl JEKIIMOHHBIM MAaTEPUAIIOM.

ITog KOHCHEKTHPOBAHMEM IMOJPA3yMEBAIOT COCTABJICHUE KOHCIEKTa, T.€. KPaTKoro
MMCHbMEHHOTO H3JIOKEHHSI CONIEP)KAHHsI Yero-IMmO0 (YCTHOTO BBICTYIUICHUSI — PEUH, JICKIIWH,
JIOKJIa/1a ¥ T.Il. MJIM IMCbMEHHOTO UCTOYHHUKA — IOKYMEHTA, CTaThH, KHUTH U T.IL.).

Meronuka pabOTBl TpPH KOHCIIEKTUPOBAHMM YCTHBIX BBICTYIUICHHH 3HAYHTEIHHO
OTIIMYAaeTCs OT METONUKHM paboThl MpPHU KOHCIEKTUPOBAHHM THCHMEHHBIX HCTOYHHKOB.
KoHcnekTupys MICbMEHHBIE HCTOYHHUKH, CTYJCHT UMEET BO3MOKHOCTh HEOTHOKPATHO TMPOYHTATh
HYKHBII OTPBIBOK TEKCTa, MOPA3MBICIUTh HAJl HUM, BBIJICIUTH OCHOBHBIE MBICIH aBTOPA, KPATKO
chopMyTupoBaTh WX, a 3aTeM 3amucarb. [Ipu HEoOXOAMMOCTH OH MOXET OTMETHUTh M CBOE
OTHOIICHHUE K 3TOM Touke 3peHus. Ciymas ke JeKIHI0, CTYICHT OOJIBIIYI0 YacTh KOMILIEKCa
yKa3aHHBIX BhIIIE PabOT JOIDKEH OTKIAAbIBaTh Ha JPYroe BpeMs, CTPEMSCh HCIIOIb30BaTh
KQXJyI0 MUHYTY Ha 3aIllUCh JICKIUH, a HE HAa €€ OCMBICICHHE — JUIS 3TOr0 YK€ HE OCTaeTcs
BpeMeHHU. [lo3TOMy IpW KOHCIIEKTUPOBAHWHW JIEKIIUU PEKOMEHIYEeTCS Ha KaXIOW CTpaHUIIE
OTAETATH MOJIS TSI TOCJIEAYIOIINX 3aUCe B IOTIOIHEHHE K KOHCIICKTY.

3amucaB JIEKIIMIO WM COCTABUB €€ KOHCIIEKT, HE CIEAYeT OCTaBJsATh paboOTy Haj
JICKIIMOHHBIM MaTepualioM JI0 Hayaja MOATOTOBKM K 3aueTy. HyXHO mpopenarh Kak MOXKHO
paHbllie Ty pabOTy, KOTOpas COMPOBOXKIACT KOHCIIEKTUPOBAHWE IMUCHMEHHBIX HCTOYHHKOB H
KOTOPYIO HE YIaJIOCh CIeJIaTh BO BPEMsl 3allUCH JICKLIUH, - IPOYECTh CBOM 3aIMCH, paclIn(poBaB
OTACTBHBIE COKPAIEHHsI, MPOAHAIN3UPOBATh TEKCT, YCTAHOBUT JIOTHYECKUE CBSI3H MEXKAY €ro
JNIEMEHTaMH, B psJIC CIydaeB MOKa3aTh WX TpapUUECKH, BBIICIHTH TJIABHBIC MBICIH, OTMETUTh
BOMIPOCHI,  TpeOyromue  JOMONHUTEILHONM  00pabOTKM, B  YacTHOCTH, KOHCYJbTAIMH
npernoaBaTels.

[Tpu paboTe Hax TEKCTOM JIEKIIUHU CTYAEHTY HEOOXOAUMO 00OpaTuTh 0c000€ BHUMAaHHE Ha
npoOJIEMHBIE BOIIPOCHI, TIOCTABJICHHBIC MPETOAaBaTeleM NPU YTECHHH JICKIIHH, a TaKKe Ha ero
3aJaHus 1 PEKOMEH/IalUH.

IToaroroBka K TeKyIIMM CeMHHAPCKHUM 3aHATHSIM

[TonrotoBka K TEKyUIMM CEMHMHAPCKUM 3aHATUAM Ipeanoyaraer paboTry ¢
PEKOMEH/IOBAaHHON IpenogaBaTesieM JuTeparypoi. [lockosbKy mpakTHuecKue (CEMHUHAPCKUE)
3aHATUS TPOBOJATCA B AKTHUBHOM (¢QopMe M HE MPeanojaraloT pernpoayKTHBHOTO
BOCTIPOM3BEJICHHUS MaTepHuasa, /Uil y4acTusi B CEMUHAPCKUX 3aHATHSAX HEOOXOIUMO YCBOCHHUE H
NIOHMMAHHE U3Y4aeMbIX KOHIENUUi. /[ 3TOro cTy1eHTy peKOMEHIYETCsl HE TOJIBKO ITPOYUTATb,
HO W 3aKOHCIIEKTHPOBATh NPEJIOKEHHYIO JIMTEPAaTypy C BbIIEICHHEM HauOoliee 3HAYUMBIX
No3uLKi U nojoxeHnd. Kaxnoe ceMrMHapcKkoe 3aHsITHE HAYMHAETCS ¢ 00CYKIEHUS CIIOKHBIX U
HE 70 KOHILIA TOHSATHBIX CTYJEHTY MOMEHTOB, BO BpEMs KOTOPOIO CTYAEHT MOXKET 3aJaTh
MHTEPECYIOIIHE €r0 BOIPOCHI.

I'pamorHas paboTa ¢ KHHIoM, OCOOEGHHO €CIM peyb HIET O HAydyHOM JHTeparype,
IpeArnosaraeT CoOMIOACHUE psAa IpPaBHUJ, OBJIAJACHUIO KOTOPBIMH HEOOXOAMMO HACTOMYMBO
yuuThCs. Opranusysi CaMOCTOATENbHYIO Pa0OTy CTYIEHTOB C KHHUTOMH, INperojaBareib 00s3aH
HAaCTPOUTh UX HA CEPHE3HBIN, KPOMOTIUBBIN TPYI.

[Ipexne Bcero, mpu Takol paboTe HEBO3MOXKEH (HOpMasIbHBINA, TOBEPXHOCTHBINA MOIXOI.
He mexanudeckoe 3aydyMBaHHE, HE INPOCTOE HAKOIUICHHWE LIUTAT, BBIIEP)KEK, a CO3HATEIBHOE
YCBOEHHUE IPOYUTAHHOIO, OCMBICICHHE €r0, CTPEMIICHUE IOUTH A0 CyTM — BOT IJIABHOE
npaBuio. Jlpyroe mpaBuimo — coOmomeHue Tpu  paboTe Haja KHUTOH ONpenereHHOU
IIOCJIEZIOBATEIbHOCTH. BHauane cienyer O03HAKOMHUTBCS C  OINIABICHUEM, COIEp)KaHUEM



MPEIUCIIOBUS WM BBEICHHUSA. DTO JAeT OOIIYI0 OPUEHTHPOBKY, MPEACTABICHUE O CTPYKType U
BOIIPOCAX, KOTOpBIE paccMarpuBaroTcsd B KHure. Crenyrommii stan — 4yteHue. [lepBbwiii pa3
1enecoo0pa3Ho MPOYUTaTh KHUTY C Hayada 10 KOHI@, YTOObI TONYYHTh O HEH IeNbHOE
npenactasienue. [Ipy MOBTOPHOM YTEHMM NPOUCXOAMUT IMOCTENEHHOE TIIyOOKOE OCMBICIEHHE
Ka)X/IOW TJIaBbl, KPUTUYECKOTO Marepualia U MO3UTUBHOTO H3JIOKEHUS, BBIICICHHE OCHOBHBIX
uzeH, CUCTEeMBbI apTyMEHTOB, HanboJee SIPKUX MPUMEPOB U T. [I.

HemnpeMeHHBIM TIpaBUIIOM YTEHHUS JOJDKHO OBITh BBIICHCHHE HE3HAKOMBIX CJIOB,
TEPMUHOB, BBIPAKCHHI, HEU3BECTHBIX WMEH, Ha3BaHWK. Hemano CTyneHTOB C 3TOW UEJbIO
3aBOMSIT CIICUANILHBIC TETPaad WM OJNOKHOTHL. BaxkHas polib B CBSI3U C ITHM MPUHAIICHKHUT
oubmmorpaduueckoi MOArOTOBKE CTyAeHTOB. OHa BKIIOYAeT B ce0s YMEHHE aKTHBHO, OBICTPO
MOJIb30BaThCsl HAYYHBIM AaIlaparoM KHUTH, CIPABOYHBIMU H3JIAHUSIMHU, KaralloraMu, yMEHHE
BECTH TOMCK HeoOxomumon wHdopmManuu, oOpabarbiBaTh U CUCTeMaTu3upoBarh ee. [lone3Ho
NO3HAKOMUTBCSI C TpaBwiamMu Oubnuorpaduueckoid paboTel B OHOIHOTEKax y4eOHOTO
3aBEJICHMUS.

Hayunast meTomuka paGoThI ¢ JHTEparypoil MpeaycMaTpUBAcT TAKKe BEACHUE 3alHCH
MPOYUTAHHOTO. DTO TMO3BOJSIET NMPUBECTH B CUCTEMY 3HAHUS, IOJYYEHHbIE MPH YTCHHH,
COCpPEIOTOYHNTHh BHUMAHKE Ha TIIABHBIX TOJOKECHUAX, 3a(DUKCUPOBATH, 3aKPEIIUTh UX B IMAMSTH, a
Ipu HEOOXOIMMOCTH M BHOBBH 0OpaTuThCsA K HUM. KOHCHEKT yCKOpsieT MOBTOpEHHE MaTepuaa,
OKOHOMHT BpeMsI TPU TIOBTOPHOM, TIOCIE OIPENEJICHHOTO TepephiBa, OOpaIleHHH K YKe
3HaKOMO# padore.

KoHcniekTHpoBaHHe — OIWH M3 CaMBIX CIIOKHBIX JTallOB CaMOCTOSITEIBHOW PaOOTHI.
Kakux-nmu6o eAMHBIX, TPUTOIHBIX [UISI KaXKAOrO CTYyI€HTa METOJAOB M  IPUEMOB
KOHCIIGKTUPOBAHUS, BUIUMO, HE cymiecTByeT. OJHAKO 3TO HE HCKIIOYAaeT COOTIONEHUS
HEKOTOPBIX, HAanOOJIee OMPaBIaBIINX ce0s OOITUX TIPABMII, C KOTOPBIMU IIPETOAaBaTeib U 00s3aH
MO3HAKOMUTH CTYICHTOB:

1. [maBHOE B KOHCIIEKTE HE €r0 00heM, a colepkaHue. B HeM MOKHBI OBITh OTPaKEHBI
OCHOBHBIE MPUHIIUIHAIBHBIC MOJIOKEHUS UCTOYHUKA, TO HOBOE, YTO BHEC €ro aBTop,
OCHOBHBIE METOJIOJIOTUYECKUE TMOJIOKEHUSI pabOThl. YMEHHUE Hu3jaraTb MbICIH aBTOpa
CKaro, KPaTKo M COOCTBEHHBIMHU CIIOBAMH TPUXOIUT C OMBITOM W 3HaHHAMH. Ho mx
HAKOIJICHUIO IOMOTaeT COOJIONEHHE OIHOTO0 Ba)KHOTO MpaBWJa — HE TOPOIMUTHCS
3aMUCHIBATh MIPH MEPBOM K€ YTCHUH, BHOCUThH B KOHCIEKT JIUIIH TO, YTO CTAJIO SICHBIM.

2. dopMa BeACHUS KOHCIIEKTA MOXET OBITh caMOi pa3HOOOpa3HOW, OHAa MOXKET
U3MEHATHCS, COBEPIICHCTBOBATHCA. HO HAYMHATHCS KOHCIEKT BCETIa JIOJDKEH C
yKa3aHus MOJIHOTO HaUMEHOBaHUs padoThl, (paMHUIUU aBTOpa, roJa U MecTa WU3/IaHus;
IIUTATHI OEPYTCS B KABBIUKH C 00s3aTeIHHON CCHUIKOW HA CTPAHUIy KHHUTH.

3. KoHcnekT He AOKEH OBbITh «CIETbIMY), O€3TMKUM, COCTOALIMM M3 CIUIOIIHOTO TEKCTA.
Oco00 BaXkHBIE MeCTa, SPKHUE MPUMEPHl BBIICISIOTCS IBETHBIM MOTYCPKUBAHUEM,
MOMETKaMU Ha TOJSAX CHEelUalIbHBIMU 3HaKaMH, 4TOObI KaK MOXKHO ObICTpee HaWTH
HY)XKHO€ TOJOKeHHEe. J[OMOTHUTENbHBIE MaTepuanbl U3 JAPYrUX HCTOYHUKOB MOXKHO
JaBaTh Ha MOJSIX, TJ€ 3allMCHIBAIOTCS CBOU CYXKIEHHS, MBICIH, TOSBUBILUECS YK€
MO3KE COCTABIICHUSI KOHCIICKTA.

Yueono-wemoouueckoe obecneuenue camocmoamenvhoi padbomel cmyoenmoes

B kauectBe yueOGHO-meToandeckoro obecrneueHus CPC pexoMeHayeTcs HCIOIb30BaTh
JUTEpATypy, YKa3aHHYIO B pa3zesie 8 HACTOSIICH TPOrpaMMBbl.

JImst caMOCTOSITENBHOTO TO00pa JuTeparypbl B Oubmmorexe SApl'Y pexomeHmayeTcs
HUCIIOJIB30BAaTh:

1. JImunerii kabuner (http://lib.univar.ac.ru/opac/bk login.php) maeT BO3MOKHOCTB MOy




YeHUs1 on-line 10CTyma K CIUCKY BBIIAHHOW B aBTOMAaTU3MPOBAHHOM DPEXKUME JHTEPaTypHl,
IPOCMOTpA ¥ KOMTUPOBAHHS AJIEKTPOHHBIX BEPCHIA N3JJaHUH COTPYIHUKOB YHUBEpcuTeTa (yueo. u
METO/. MOCOOUs, TeKCTHI JIeKUUi U T.1.) g pabotel B «JInuHOM KaOMHETE» HEOOXOAMMO 3alTH
Ha caiit Hayunoii 6ubmuoreku Spl'Y ¢ nroboit Touku, uMmeroriei 1octyn B Internet, B myHKT
MEHIO «OJIEKTPOHHBIA KaTajor»; MPONUTH NpOLenypy aBTOpHU3allld, BHIOpaB BKIAAKY
«ABTOpHU3AIUS», M 3AIIOJIHUTH MTPEIICTABICHHBIE MTOJIST HHPOPMAIIUH.

2. JnekTpoHHas 0u0JIMOTeKa yueOHbIX MaTepuanos Apl'yY
(http://www.lib.univar.ac.ru/opac/bk_cat find.php) coaepxkutr O6osee 2500 MONHBIX TEKCTOB
y4eOHBIX U y4eOHO-METOIUYECKUX MATEpHUaIOB IO OCHOBHBIM H3Yy4aeMbIM TUCLHUILIMHAM,
W3JIaHHBIX B YHUBEpCUTETE. J[OCTYIT B CETH YHUBEPCUTETA, JINOO TIO JIOTUHY/TIAPOITIO.

3. DnekTpoHHas KapToTeka «KHuroobecrneueHHocTh)
(http://www.lib.univar.ac.ru/opac/bk _bookreq find.php) packpsiBaeT y4ueOHBIN (QOHI HaydHOU
oubmuorekn  Spl'Y, mpemocTtaBiuser  ONEPATUBHYIO  MHMOPMALUIO O  COCTOSIHUU
KHUTOOOECTICUCHHOCTH TUCIMILTMH OCHOBHOM M JIOTIOJTHUTEIBHOHN JTMUTEPATypOH, a TAaKXKe KA
JUCLUIUIMH M CHIEIMAIbHOCTEH. DIIEKTpOHHAs KapToTeka «KnuroodecrneueHnocTs» JOCTYIHA B
CETH YHHMBEpCHUTETa U uepe3 JInuHbIil KaOuHET.




