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1. Ileau ocBOEHHS TMCHUILIHHBI

Ienbto ocBoeHust AMCUMIUIMHBI «KOMMYHMKallMd B TOCYAapCTBEHHOM M MYHHIMIIAIBHOM
yIpaBIeHUN» SBILETCS (GOPMUPOBAHHE y CTYACHTOB CHCTEMBI KOMIETCHIMI B 00IaCTH CIIyXKeOHBIX
KOMMYHHUKALUHM B CUCTEME I'OCYJapCTBEHHOI0 ¥ MYHHIMIIAJILHOTO YIPaBJICHHUS.

2. MecTo TUCIHIVINHBI B CTPYKTYpPe 00pa3oBaTe/IbHOIf MPOrpaMMbI

Jucunmmmua «KOMMyHHKaMd B TOCYJapcCTBEHHOM ¥ MYHHLHUIIAIBHOM — yIPaBICHHI»
OTHOCHUTCS K 00s13aTenpHOI gacTu bioka 1. Kype 6a3upyercs Ha 3HaHHSAX, TOTyYEHHBIX 00y4arOIIUMUCS
IPU TIPOXOXKACHAY AUCIUILINH « MeXKyIbTypHas KOMMYHHUKAIH, «IMHIDK pyKOBOIHUTEIS B OpraHax
BiacTu», «HopMBI cirykeOHOM 3TUKU U MEXaHU3MBI IPOTHBOCHCTBHS KOPPYIILIUIY. 3HAHHA U HABBIKY,
MOTy4EHHBIC CTYICHTAMU IIPU W3YYCHUH IUCHMIUIMHBI «KOMMYHHKAaIlMi B TOCYNApCTBEHHOM H
MYHHULHIIATBHOM YHPaBICHHN» UCHOJIB3YIOTCS B TANIbHEHIIIEM IIPU M3yUYeHUH Pa3UYHbIX JUCLHUILIMH,

TaKHUX Kak

«VY1paBieHue

conuajaIbHBIMHU

TOCYyIapCTBEHHBIMHU U COLIUAJIBHBIMU IMTPOCKTAMU» U [IP.

UHCTUTYTaMHU u

poueccammny, ((praBJ’ICHI/IC

3. HJIaHpreMLIe pe3yabTaThbl oﬁyqemm mo JUCHMIIJINHE, COOTHECEHHbIC C IUVIAHUPYEMBIMHU
pe3yabTaTaMHi OCBOCHUSL oﬁpamBaTeanoii nporpamMmmabl

[porecc M3yveHus AMCIMIUIMHBI HANpaBieH Ha (OPMHUPOBAHUE CICAYIOIMX KOMIICTCHIMN B
cootBercTBrU ¢ PI'OC BO, OOII BO 1 nproOperenus ciienyomux 3HaH|i, yMEHUH, HaBBIKOB U (WJIN)

OIIbITa ACATCIIBHOCTH!

Dopmupyemas
KOMIeTeHIHsI
(ko M popMyIMPOBKA)

HNHaukaTop focTHKEeHUSs
KOMIeTEeHIIHH
(ko u popmy.IMPOBKA)

IepeveHs NIAHHPYEMbIX Pe3yJILTATOB
00y4eHust

yHHBepCaJ’ILHble KOMIIeTCHIMHA

YK-4

Croco0eH IPUMEHSTE COo-
BPEMEHHbIC KOMMYHHKa-
THBHBIC TEXHOJIOTH, B TOM
9HCIIe HAa HHOCTPaH-
HOM(BIX) sI3bIKe(axX), A1
aKageMUYeCKOro U Ipo-
(heccHOHaNBHOrO B3aUMO-
JICHCTBUS

YK-4.3

CocraBiisieT B COOTBETCTBUU €
HOpPMaMU TOCYJapCTBEHHOTO
si3p1ka PD 11 MHOCTPAHHOTO S3bIKA
JIOKYMEHTHI (IIMChMa, dcce, pede-
paThl U JIp.) UL aKaAeMUIECKOTO
1 IpoheCCHOHATBEHOTO B3aHMO-
nefcTBUS

3HaTh:

- IICUXOJIOTNYECKHE OCHOBBI KOMMYHHKa-
LIMOHHOT'O IpolLecca.

Ymern:

- BECTH [IEPErOBOPHI B PaMKaX BbIOpaH-
HOU CTpaTeruu.

Biagers HABBIKAMM:

- pa3pabOTKHU M MPOBEICHHUS MPE3CHTALINI
Ha rOCYJIapCTBEHHOM SI3bIKE.

O0menpodeccuonanbHbIC

KOMIICTCHIUH

OIIK-8

Croco0eH OpraHu30BbI-
BaTh BHYTPEHHHE U MEX-
BEJOMCTBEHHBIE KOMMYHH-
Kalluu, B3aMMOJICHCTBUE
OpraHOB TOCY/AapCTBCHHON
BJIACTH M MECTHOT'O CaMo-
YIIpaBIEHHUs C Tpaxaa-
HaMU, KOMMEPUYECKUMH Op-
raHU3aLUAMH, HHCTHTY-
TaMH rPaKAaHCKOTro o01Ie-
CTBa, CPEICTBAMH MacCO-
BOI HH(pOpPMaAUH

OIIK-8.1

ITpencrasiser criocoOb! OpraHu3a-
LIMH BHYTPEHHHUX M MEXKBEIOM-
CTBEHHBIX KOMMYHHKALHH U Jie-
MOHCTPHUPYET CIIOCOOHOCTD UX
HPUMCHEHHUS Ha IPAKTHUKE

3HaTh:

- 0COOEHHOCTH YIIPaBICHUECKOTO 001Ie-
HHSL.

Ymern:

- IPH HEOOXOIMMOCTH OPraHNU30BaTh pa-
00Ty B THOPHTHOM PEKUME.

Baangers HaBbIKaAMH:

- B3aMMOJCHCTBHUSI CO CPEICTBAMH MacCOo-
BOU HH(OpMAIHL.

OIIK-8.2

INTornMaeT HEOOXOAUMOCTE H 0CO-
OEHHOCTH B3aUMOJICHCTBHS Opra-
HOB TOCY/IapCTBEHHO# BIaCTH U
MECTHOT'0 CaMOYIPABICHNUS C
rpakIaHaMH, KOMMEPYECKUMH Op-
TAQHU3ALUSIMHA, HHCTHTYTaMU TPaX-
JIAHCKOr'O OOIIECTBA, CPEICTBAMH
MaccoBoi HH(pOPMALINK U JEMOH-
CTPHpYET CIIOCOOHOCTh OPraHU3a-
MY JaHHOI'O B3aMO/JICUCTBHS.

3HaTh:

- ()yHKIIMH, ITOTHOMOYHS OPTaHOB TOCY-
JTapCTBEHHOM BJIACTH.

Ymern:

- OpPraHHU30BBIBATH BepOAIbHBIC H HEBEP-
OabHBIC KOMMYHHUKAIUHI C OPTaHAMH I'OC-
YAapCTBEHHOM BIACTH.




4. O0beM, CTPYKTYPA U cofiep:KaHue TUCIHIIHHbI
OO61ast TpyA0eMKOCTh JUCIHUILTHHBI COCTaBISET 3 3aUeTHBIX equHuIbl, 108 akazn. yacos.

OuHas ¢popma:

Bujasl yueOHbIX 3aHATHI,
BKJII0YAsi CAMOCTOSITEIbHY IO
padoTy CTyeHTOB,

H MX TPYA0EMKOCTh

®DopMbI TEKyHIEro
KOHTPOJISI YCIIeBAEMOCTH

T o (B aKkaJieMHYEeCKHX Yacax) ® .
=
N eMbI (pas/ieibl) 5 KonTaxTnan pabora 0pMa MPOMEKYTOYHOM
i JAMCIMILTHHBI, g o 5 aTTecTAllMH
HX COfiepiKaHHe S 2 2 E|E & E (mo cemecTpam)
<
<
E|l z | 5| 8|EElcg ®opmbi D0 u 10T
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1 |OcHoBBI TEOPUH KOMMYHHKa- JlemoHcTpays yueOHOro
UK 4 2 4 12  |dunbMma ¢ nocneayromuM
OO0cyxaeHHeM.
Marepuanst B LMS Moodle:
- IPE3eHTAaIHS;

-yueOHOe BHICO

2 |Cucrema BHYTPEHHHX H
BHEIIHUX KOMMYHUKAIIUH B

YHHKAN 4121 4 1 12
opraHax rocyaapcTBEHHOI0 U
MyHl/lLLl/ll'laJ'leOFO ynpaBneHml

JlenoBas urpa
Marepuanst B LMS Moodle:

- IIPE3CHTALNS,
3 |KoMMyHHKaTHBHBIC KOMIIE-
TEHILMH FOCYJapCTBEHHBIX 1 4 1 6 1 14 |JlenoBas urpa
MYHHLHNATBHBIX CIyKaIHX Marepuanst 8 LMS Moodle:
- IIpe3CHTALNS;
BHICO3AIINCH JICKIIUH
4 |MuIK TOCYAapCTBEHHOTO U .
MyHIfunnanZﬁolrjo CITyXKaIlero 4 ! 6 ! 14 |Keiic
Marepuanst B LMS Moodle:
- IIpe3eHTaLNs;
5 |BepbanbHble 1 HeBepOAIbHBIE
JIeNIOBbIe KOMMYHHKALUH 4 2 6 ! 14 lenosas urpa
Marepuanst B LMS Moodle:
- IIPe3EHTALNS,;

-y4eOHOe BHEO
4 03| 3,7 3auer
HUTOIro 108 u. 8 | 26 4 103 69,7

Conep:xaHue pa3e/oB AHCUHILIMHBI:
Tema 1. OcHOBBI TEOPHH KOMMYHHKAIIHH
IlonATHe 1ENOBBIX KOMMYHHUKAalMH. OJEMEHTBl KOMMYHMKaUUM. DOYHKIUHM JEIOBBIX
KOMMYHHKAIUH. Y CII0BHS yCIIEMHOM KoMMyHHUKauy. CxeMa KOMMYHUKaTHBHOTO Iponecca. O6parHas



CBA3b KaK HMHCTPYMCHT IIOBBIIICHUS 3(1)(1)6KTI/[BHOCTI/I KOMMYHHUKaIUU. TexHuku O6paTHOﬁ CBsA3H.
OCHOBHBIE ~ aCIIEKTHI COO6H16HI/IHZ CaMOBBIPDAXKEHUE, IMPEAMETHOE COACPIKAHUE, OTHOILICHUA,
BO3HCﬁCTBI/IC. HI/ICXO}IHH.II/[@ " BOCXOAAIINE KOMMYHHUKAIIUH.

Tema 2. CucreMa BHYTPEeHHHX H BHEIIHHX KOMMYHHMKALHWii B OpPraHax rocyiapcTBeHHOro M
MYHHIUNAJIBHOIO YIPABJIeHUS

Bunsl KOMMYHHKAIMOHHBIX 0apbepoB ¥ HX BIMSHHE Ha OpraHM3alyio. BrbliBicHHE
KOMMYHHUKAIIMOHHBIX 0aphepOB B OpraHu3aiui. MexaHH3M COIJacOBaHMS M BU3HPOBAHHS IIPOSKTOB
JNOKYMEHTOB. YIIpaBICHHE B PEKHME «XPOHHYECKOTO COIVIacOBaHWs». I[lOHATHE W BHIBL
KOMMYHHUKAIIMOHHBIX ceTell. Kilaccudukanny THIIOB IMYHOCTH U MX Y4eT B ACJIOBBIX KOMMYHHKALIHSX.
OCHOBHBIC CTEPEOTUIIBI IOBEACHHS M WX HCIOJIb30BAHHWE B IENOBBIX KOMMYHHKAIMsAX. [loHsTHE
yIIpaBIeHYeCKOro oomeHus. JKaHpsl yrpapIeHUecKOro o0meHus. DTHKa yIpaBIeHUYECKOro OOMIEHUSL.

Tema 3. KoOMMyHHKATHBHBIE KOMIIETEHI[UU FOCYAaPCTBEHHBIX U MYHUIIUNAJIbHBIX CJIYKAIHX

YMeHus ¥ HaBBIKH, COCTABIISIONINE KOMMYHHKAaTHBHBIE KOMIIeTeHIINH. DopMIpOBaHIE IEPBOTO
BIICUATIICHHS, CIIOCOOHOCTh BJIAJIETh PA3IMYHBIMH MOJCISIMHU OOLICHHS, YIPABIATH SIMOLMOHATIBHBIM
HaNpsDKCHHEM B TIpollecce KOMMYHHKAIMH, KOHTPOJINPOBATH COOCTBEHHBIE 3KCIPECCUBHBIC CUTHAIIBI,
CTUMYJIUPOBATh COOECEAHMKA K MPOSCHEHUIO €ro MO3UIHHU U T.J. IHTepakTHBHBIE YMEHUS U HABBIKU.
CrocoOHOCTh K YNPABJICHUIO COLUAIBHBIMU POJIIMH, CTPATETMSAMH M TaKTHKAMH MEXIHYHOCTHOTO
B3auMojieiicTBUs. Jlnarnoctrika cobeceTHIKA.

Tema 4. UMUK rocyAapcTBEHHOT0 H MyHHIMIAJIBHOTO CJIYKAIIEro

KOMITOHEHTE! HMUJIKA TOCYIapCTBEHHOTO M MyHHITMIIAJIBEHOTO CIIYKallero. Pe3yabTaTHBHOCTD U
3¢ GeKTUBHOCTH pabOT Kak TJaBHBIA deMeHT umupka. Jlemosas penyraums. [Ipodeccronanusm,
JO0OPOCOBECTHOCTh, TOJUKHOCTHOE IHOBEICHHE, KYJIbTYPHBIH ypOBEHb, IIPOYNE HapaMeTpbl MMHIDKa
CIy’)Kalero. OMOIMOHANBHBIN HHTeIIeKT CTpeccoycToifunBocTs KoMnereHnuu B cdepax ICUXOIOTUI
MIOBEICHUS 1 IICHXOJIOTHH yIpaBlieHus. MaHepsl 1 yMeHue ce0s BecTu. {pecc-kox.

Tema 5. Bep6aibHble H HeBepOaIbHbIE JeJI0BbIe KOMMYHHKALHH

Bepbanbhas xoMMyHuKanus, ee ¢GyHkuuu u Busl. CouluanbHble, TeHAEPHbBIE, BO3PACTHBIC H
HalVIOHAJIbHBIE OCOOCHHOCTH BepOaJbHOW KOMMYHHKAIWW. bapbepbl OOIIEHHS NpH BepOaIbHOH
xoMMyHHuKauu. CrocoObl mpeojoneHus OapbepoB oOImeHHA. [IpHHIMIBI pedeBOro BO3AEHCTBHUS.
IpaBuna purtopuku. HeBepOanpHas cTOpoHa HENOBBIX KOMMYHHUKAIIMH: WHTEPIPETAHsS MHMHKH.
Hesep0aibHasi CTOpPOHA JIEIOBBIX KOMMYHHKALMH: HHTepIpeTalus xecToB. HeBepbanabHas cTopoHa
JEJIOBBIX KOMMYHHKAIIUH: HHTEPIPETALHs TaHTOMUMUKH

5. OGpazoBaTenLHue TEXHOJIOTUM, B TOM 4YHC/I€ TEXHOJOIdH 3JJIEKTPOHHOIO oﬁyqemm u
JAUCTAHIIUOHHBbIC oﬁpaaoBaTeanme TE€XHOJOIruv, HCNOJb3yeMbI¢ TP OCYIIECTBJICHUH
06p230B2TeJI])HOI‘O npouecca nmo AMCuuIInHe

B nporiecce 00yueHust UCIONB3YIOTCS CleyIoIne 00pa3oBaTeIbHbIE TEXHOJIOTHU:

AkafeMHuecKasi JIeKIMsl — IIOCJIEIOBAaTEIbHOE H3JIOKEHHE MaTepuaa MperojaBaTeseM,
paccCMOTpPEHHE TEOPETHMYECKUX W METOJOJIOTMYECKUX BOIPOCOB TUCHUIUIMHBI B JIOTMUYECKH
BBIIICp)KaHHON (popMe. B mporiecce JIeKIMH MpenofaBaTeb CTUMYIHUPYET CTYACHTOB K yYacTHIO B
00CYXIIEHUH BOIPOCOB M BBICKa3bIBAHUIO COOCTBEHHON TOYKH 3pEHMs 00CYXIaeMOl MpoOIeMaTHKH.
e u TpeOoBaHUs K aKaJJeMHUUECKOM JICKIIMI: COBPEMEHHBIN HAyYHbIH YPOBEHb, HH()OPMATUBHOCTb,
CHCTEMHOE OCBEILEHUE KITIOYEBBIX TIOHATHH U TIOJI0KEHHH 110 COOTBETCTBYIOLIEH TeMe, 0030p U OLleHKa
CYIIECTBYIOIIEH MPOOJIEMAaTHKH, JlTada METOIMYECKHX PEKOMEHJIAIM CTyIeHTaM sl JalbHEHIero
H3y4YeHUs Kypca.

IIpakTHnyeckoe (ceMMHAPCKOE) 3aHATHE — 3aHATHE, IOCBAIICHHOE TPAKTHYECKON OTPabOTKE Y
CTYJICHTOB KOHKPETHBIX YMEHHMH U HABBIKOB NPU U3YYCHHHU JUCLMIUINHBI, 3aKPETUICHUIO MOTYUYSHHBIX
Ha JICKI[MH 3HAHUH U OLIEHKE PEe3yJIbTATOB O0YUEHHS B MPOIECCE TEKYIETr0 KOHTPOJIS.



Ha nepBOM NpakTH4eCKOM 3aHATHH B BBOJHOMN YaCTH HAeTCs IIEPBOE LIEITOCTHOE MPEICTaBICHNE
o pucnumuiiHe. CTyAeHTBI 3HAKOMSTCS C HA3HAUCHUEM U 33/[a4aMHU JUCLUILIHHBL, e€ POJIbI0 U MECTOM B
obpa3zoBaTensHOW TporpamMMme. Ilpu 3TOM O03BYYMBAIOTCS METOAMYCCKHE M OpPTraHW3alMIOHHBIC
0c00eHHOCTU PabOTHI B paMKax JAaHHOH JUCIUILIMHBL, a TAKKE JaeTcs aHAIN3 PeKOMEHIyeMoil yaeOHo-
MeToAnYecKol muTeparypsl. [IpofomKUTenEHOCTS BBOXHON YacTu cocTasiserT He Oonee 10-15 MuHyT.

Ilpn mpoBeneHUM MPAKTHYECKUX 3aHATHH HCIONB3YIOTCS TaKHe HHHOBAILMOHHBIE METOJBI
o0ydeHnsl, Kak Juajnor-cobecesoBaHme, KONIEKTHBHOE 00CYK/IEHHE TeMaTHIECKHX BOIPOCOB, pazdop
MIPAKTHYECKUX CUTYalii, HOpPMATUBHBIX JOKYMEHTOB, TEOPETHUECKUX U METOAUUECKUX ACIEKTOB 110
TeMaM JUCHUILIAHEL. OOCYXICHUE M OLICHKA IPaBIIIBHOCTH BBIIIOJTHCHHBIX PA3JIMYHOIO TUIIA 33/1aHHUI,
yKa3aHHBIX B ()OHIE OLEHOYHBIX CPEACTB pabodeil MpOrpaMMsl, MIPOU3BOAUTCS KOJIICKTHBHO
CTyIEHTaMH 110/l PyKOBOICTBOM IPEITOaBaTElIs.

KoncyabTanum — BHJ YyueOHBIX 3aHITH, SBISIOIIMECS OAHOW U3 (GOpM KOHTPOJIS
CaMOCTOSITEJIbHOW paboTHl CTYIEHTOB B TeYCHHE ceMecTpa. Ha KOHCyNbTalusx O WHUIHATHBE
CTYIEHTOB PACCMATPHUBAIOTCA U OOCYKIAIOTCS Pa3IMYHbIC BOIIPOCH TEMAaTUKH JUCIUIIIMHBL, KOTOPBIE
BO3HHKAIOT Y HHX B ITPOIIECCE CAMOCTOSTEIIEHONH PabOTHI.

B nponecce o0yueHHs UCIONB3YIOTCS CIEIYIOIIME TEXHOJIOTHM AJIEKTPOHHOIO OOYYeHUs U
JUCTaHIOHHbIE 00pa30BaTeIbHbIC TEXHOIOTUH:

dunexrponuslii yuusepcuter Moodle SIpI'Y, B KOTOpOM MPHCYTCTBYIOT:

- 3aJaHUA 71 CaMOCTOSTENIBHON paboThI 00y4aroIuXcs 0 TeMaM JUCIUIIINHEI;

- CpeICTBa TEKYIIEro KOHTPOJIS yCIIeBaeMOCTH CTYIEHTOB (TECTUPOBAHHE);

- TIPEe3CHTAlMH U TEKCThI JCKIUH 110 TeMaM JUCIHUILTHHBL;

- TpeICTaBJIeH CIUCOK yueOHOH JInTepaTypbl, pPEKOMEHAYEMOH [UISi OCBOSHH S TUCLIUTIIHBI;

- IpexcTaBieHa HHpoOpMaIus o popMe U BpeMEHH IPOBEACHUS KOHCYIbTALlUH 110 AUCIUILINHE B
pEeXUME OHJIANH;

- mocpenctBoM (hopyma OCYILECTBIISICTCS CHHXPOHHOE U (MJIM) aCHHXPOHHOE B3aMMOJIEHCTBHE
MEX/1y 00y4aroIMMUCS U NpenoAaBaTelieM B paMKax U3y4eHHs AUCLUIUIHHBIL.

6. IlepeyeHb JIMIEH3MOHHOT0 M (MJIM) CBOOOAHO PACHPOCTPAHSIEMOr0 MPOrpaMMHOIO
oﬁecneqemm, HCNOJIb3yeMOro NP1 OCymeCTBJACHUHU 06pa3OBaTEHLHOFO nmpouecca no 1dCuuInJInHe
B Tponecce OCyleCTBICHUS 06paSOBaTCJ'IBHOFO npornecca o JUCHUIINHE UCTTOJIB3YIOTCA:
1) mns GopMHUPOBAHHUSI MATEPHAIIOB TSl TEKYIIETO KOHTPOISI YCIEBAEMOCTH M IPOBEICHHS
HpOMe)KyTO‘IHOﬁ aTTeCTaluu, Ijs (I)OpMI/IpOBaHI/IH METOANYCCKUX MAaTCPHUAJIOB 110 AUCHUIIIMHE:
- mporpammst Microsoft Office;
- Adobe Acrobat Reader DC.

7. IlepeveHn coBpeMeHHBIX MPO(ecCHOHAIBHBIX 623 JaHHBIX H HHPOPMANMOHHBIX CIPABOYHbIX
CHCTeM, HCHOJIB3YeMbIX P OCYIEeCTBIEHUH 00Pa30BaTeILHOIO Mpouecca Mo AHCHUIIHHE (TIPU
HEO00X0TMMOCTH)
B mporecce ocymiecTBIeHUsT 00pa30BaTENBHOIO IpoLecca 110 AUCHUILUINHE HCIOMb3YIOTCS:
ABromartusupoBaHHas 6ubnmoreyno-undopmarnronnas cucrema «bBYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. IlepeueHns OCHOBHOI W JOMOJHUTEJIBHON y4eGHOIl JMTepaTypsl, pecypcoB HH(pOPMALHOHHO-
TeJeKOMMYHHKAUMOHHOH ceTH «VHTepHer» (HpH He00XO0AMMOCTH), PEKOMEHIyeMbIX s
OCBOEHHS IUCIUILTHHBI

a) OCHOBHAs1 JINTepPaTypa

1. Boiituk, H. B. PeueBast kommyHuKanus : yaeOHoe nmocobue mis By3os / H. B. Boiituk. — 2-¢
u31., nepepad. u gorn. — Mocksa : M3narensctBo FOpaiit, 2021. — 125 ¢. — (Beoicuiee oOpazoBanue).
— ISBN 978-5-534-09922-5. — Tekcr : anextponnsiii // O6pasosarenbHas miatGopmalOpaiir [caiit].
— URL.: https://urait.ru/bcode/471883.


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

2. Kopsruna, H. A. CamonpeseHTanus 1 yoexx1aromas KOMMYHHKAIHUS ;| y9eOHHUK H TPAKTHKYM
st By3oB / H. A. Kopsaruaa. — Mocksa : HsparensctBo IOpaiit, 2021. — 225 ¢. — (Belcmuee
ob6pasosanne). — ISBN 978-5-534-11562-8. — Texcr : anexrponustii // O6pasoBatenbHast miatgopma
IOpaiir [caiir]. — URL: https://urait.ru/bcode/475283.

3. Hymkuna, M. P. Tlcuxonorus BIUSHHSA B JETOBOM OOIICHUH M COLHATBHBIX

KOMMYHHUKaUUAX : y4eOHuK i By30oB / M. P. JlymkuHa. — 2-e u3n., ucnp. u pon. — Mocksa :
WznarensctBo FOpaiit, 2021. — 228 ¢. — (Bsiciiee obpasoBanue). — ISBN 978-5-534-12475-0. —
Texkcr : omextponHblii //  OOpasoBarenbHas mmargopma FOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/476663.

0) IOMOJIHUTEILHAS JIATepaTypa:

1. KynbTypa peun u 1enoBoe o0IIeHue | yaeOHNK 1 MPakTHKyM is By30B / B. B. Xumuk [u ap.] ;
oTBeTcTBeHHBIe penakTopbl B. B. Xumuk, JI. b. BonkoBa. — Mocksa : U3natensctBo FOpaiit, 2021, —
308 c. — (Bsicuiee obpaszoBanme). — ISBN 978-5-534-00358-1. — Teker : 3meKTpOHHBIN [/
O6pazosarensHas miarpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/469315.

2. CnmBak, B. A. Jlugepcrtso. IIpaktukyM : ydeOHOe mocobue uist By3os / B. A. CnuBak. —
Mockga : UsnarensctBo FOpaiit, 2021. — 361 c. — (Bsicmee obpasoBanue). — ISBN 978-5-534-
00898-2. — Texcr : anexrtponnslii // O6GpasoBarensHas miargopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/468918.

B) pecypchl ceT «HTepHET»:

1. DnexTpoHHBII KaTajor Hayunoit OoubIoTeKn Apl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. DnextponHas oOubmuoreunas cucrema (OBC) msmarenbctBa «fOpaiit» (https://www.
urait.ru).

3. DnextponHas  OubmmoreuHas  cuctema  (OBC)  m3pmarensctBa  «[IpocmexT»
(http://ebs.prospekt.org/).

4. Hayunas >nekrponnas 6ubmuorexka (HOB) (http://elibrary.ru)

9. MaTtepua/IbHO-TeXHHYeCKasi 0a3a, He00XoUMAast VTSl 0CYLIeCTBJIEHHS 06Pa30BaTeIbHOI0
npouecca 1o JMCuMIInHe

MarepuanbHo-TexHHUYeCcKas 0a3a, HeoOXoAuMas ISl OCYLIECTBIECHUS 00pa3oBaTEIbHOIO
rpoliecca 1o AUCIMIUINHE BKIIOYACT B CBOH COCTAB CIEI[HATbHBIC TOMEIICHUSI:

- yueOHbIEe ayTUTOPHH JUIsl TPOBEACHHS 3aHATHH JEKLIMOHHOTO TUIIA;

- yueOHbIC ayIUTOPHH JUIS TPOBEICHUS IIPAKTHUECKHUX 3aHATHH (CEMUHAPOR);

- yueOHbIe ayJTUTOPHUH IS IPOBENICHHUS IPYIIIOBBIX U MHMBUAYAIbHBIX KOHCYJIbTALINI;

- yueOHbIC Ay TUTOPHHU VIS TPOBEACHHS TEKYIIIEr0 KOHTPOJIS U IPOMEKYTOYHOM aTTeCTALNH;

- MOMEILEHUS JJIsl CAMOCTOSITEIbHOM PabOTBhI;

- IOMEIEHUS Ul XpaHeHUS M NPO(MIAKTUYECKOro OOCITYKHBAHUS TEXHHYECKHX CPEICTB
00y4eHHUS.

CrienpanbHble TOMENIEHHsS YKOMIUIEKTOBAHbI CPEACTBAMHU OOYYEHHs, CIyXKalluMH JUIst
MPE/ICTaBICHHS yIeOHOH HH(OPMAIMK OONBIION ayTUTOPUH.

[Tomemienust Ui  caMOCTOATENBHOH pPabOThl O0YYAIOIIMXCSl OCHAILIEHBI KOMIIBIOTEPHOM
TEXHUKOW C BO3MOXXHOCTBIO MOIKIIOUEHHs K ceTh «MHTepHeT» W obecrieueHneM AocTyma K
9NIEKTPOHHOH MH(OpPMaIIMOHHO-00pa3oBaTeNbHoM cpene SAplY.

ABTop:

JoueHT Kadenpsl yrnpaBieHUs
U IPeANPUHUMATENLCTBA, KaH]I. 9KOH. HayK A.II. IIpoxopos
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[puno:xenne Nel k paéoueii nporpaMMe JTMCHUTIIHHBI
«KoMMyHHUKaIUM B TOCYyAapCTBEHHOM U MYHHIIMNIAJIBHOM YIIPaBJIeHUMN»

DoH/T O1LIEHOYHBIX CPEICTB
JJI51 IPOBeIeHUs1 TEKYIero KOHTPOJIsSl ycleBaeMoCTH
U NPOMEKYTOYHOM aTTECTALUU CTYIEHTOB
10 JUCIUILIHHE

1. TunoBbIe KOHTPOJIbHBbIC 3aIaHUs U UHBIC MaTepPHUaJIbl,
HCIOJIb3YyEMBIE B IIpoLIeCCe TEKYHIEr0 KOHTPOJIA YyCIIeBaeMOCTH

Tema 1. OcHoBbl Teopun kommyHukamuu (Komnerennus YK-4, nanukarop YK-4.3)
(mo3BOIISAET JOCTHYD TUIAHUPYEMBIX PE3YIbTATOB O0YUCHHS B YACTH 3HAHHS TICUXOIOTHUCCKUX
OCHOB KOMMYHHKAIIHOHHOTO TIPOIIECCa)

CTyneHTaM OPEIIOKEHO CaMOCTOSTENBHO, C TOMOIIBIO TECTa, OLCHHTh CBOM KOMMYHHKATHBHBIC
0COOEHHOCTH.

Bawm npeyioxeno 80 yrBepxkaenuit. M3 kax ol mapbl BEIOEpUTE OIHO, TO, KOTOPOE, KaK BbI CUUTACTE,
HauOoJiee COOTBETCTBYET BalleMy MoBeieHnIo. OOpaTute BHUMaHUE Ha TO, YTO HU OJIHA Iapa He JIOJDKHA
OBITH TIpoNTyIIeHa. TecT MOCTPOeH TaKUM 00pa3oM, YTO HU OJIHO M3 MPHUBEICHHBIX HIKE YTBEPKICHUN
HE SBISETCS OIUMOOYHBIM.

1. 51 mro0utr0 AeficTBOBATS.

2. 51 paboTaro Haj penIeHneM MpodIeM CHCTEMAaTHIECKUM 00pa3oM.

3. A cuurato, uto pabora B koMaHaax Oojee 3pPeKTUBHA, YeM HA MHIIMBUIYaJIbHONH OCHOBE.

4. MHe 04eHb HPABSTCS pa3IMYHbIC HOBOBBEICHUS.

5. 4 Gonble HHTEPECYIOCH OYAYLIMM, YeM MPOLLIBIM.

6. 5 oueHsb 000 PabOTAThH C JIIOABMHU.

7. 51 M0G0 IPUHUMATD y4acTHe B XOPOILIO OPraHU30BAaHHBIX BCTPEUax.

8. It MeHs 04eHb BaXKHBIMU SBIISIFOTCSI OKOHYATEIIBHBIC CPOKH.

9. A npoTHB OTKJIQILIBAHUH U ITPOBOJIOYEK.

10. A cunrato, YTO HOBBIC M/IEH JOKHBI OBITH MPOBEPEHBI MIPEK/IE, YeM OHH OyIyT IPUMEHSTHCS Ha
[PaKTHKE.

11. 51 oueHs JFOOITIO B3aNMOEHCTBOBATE C APYTHMH JTIOABMH. DTO MEHS CTUMYJIUPYET U BIOXHOBIISIET.
12. 1 Bcerna ctaparoCch HCKAaTh HOBbIE BO3MOXKHOCTH.

13. £ cam nmro6u110 ycTaHABINBATH IIEINH, TUIAHBI M T. II.

14. Ecnu s yTO-TM00 HAYMHATO, TO OJIENBIBA0 3TO 70 KOHIIA.

15. O6BIYHO 5 CTApaOCh HOHATH YMOIMOHAIBHbIC PEAKLIUH APYTUX.

16. A cozaaro mpoOIeMBbl JPYTHM JIFOISM.

17. A1 nazeroch MOMY4UTh PEaKLHUIo IPYrHX Ha CBOE IOBEJICHUE.

18. 1 maxoxy, 4TO NEHCTBHS, OCHOBAaHHBIC HA TNPUHIUIIE «IIAT 3a IIaroM», SBIIIOTCS OYCHb
3¢ GEKTUBHBIMU.

19. 51 mymaro, 9TO XOPOIIO MOT'Y TIOHUMATh IIOBEICHUE U MBICIH APYTHX.

20. 51 nro6uto TBOpUECKOE peleHne IpodIIeM.

21. 51 Bce BpeMs CTPOIO IUIaHBI Ha Oymyee.

22. 51 BOCIpUUMYMB K HYXJIaM APYTUX.

23. Xoponree IUIaHUPOBaHUE KITIOY K YCIIEXY.

24. Mewst pa3zpaxcaeT CIMIIKOM HOAPOOHBIN aHAIN3.

25. 51 octaroch HEBOSMYTHMBIM, €CIIN Ha MEHSI OKa3bIBAIOT JaBJICHHUE.

26. 51 o4eHb LIEHIO OIIBIT.



217.

28.
29.
30.
3L
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45,
46.

s NPUCITYIINBAaOCh K MHCHHUIO APYTUX.

T'oBopsT, uTO 51 OBICTPO COOOPAXKALO.
COTpYIHHYECTBO SBIISAECTCS VIS MEHS KIIFOYEBBIM CJIOBOM.
51 ICTIONB3YI0 JTOTHYECKHE METOMBI UL aHAIN3a AIbTePHATHB.
51 mro6utr0, KOTa OMHOBPEMEHHO Y MEHS HAYT Pa3HBIEC TPOEKTHL.
51 mocTosiHHO 3a7at0 cebe BOMPOCHL.
Jens 4ro-1160, 51 TEM CaMBIM y9yCh.
TTonarato, 4T 51 PyKOBOACTBYIOCH PACCYKOM, @ HE IMOLIUSIMH.
51 Mory npeznckasarhb, Kak Jpyrue OyayT BecTH ceOs B TOH HIIM HHOW CHUTYyalnH.
51 He 06110 BAABATHCS B IETANH.
AHanm3 Bcerzia JoJDKeH IpeecTBOBATh I CTBHAM.
51 crioco0OeH OLEHHUTh KIUMAT B FPYIIIIE.
Y MeHsI ecTb CKIIOHHOCTh HE 3aKaHYMBATh HAYaTHIC Jea.
51 BocipuHUMaIo celst Kak PelINTeNbHOro YeI0BeKa.
51 nnry Takue nena, KOTopsle OpOCaroT MHE BEI30B.
51 ocHOBBIBaIO CBOM JEHCTBHUS HA HAOIIOACHUSX U (DaKTaX.
51 MOTy OTKDBITO BEIPa3UTh CBOU 4yBCTBA.
51 06110 (HOPMYITHPOBATH U OMPEACISITH KOHTYPHI HOBBIX IIPOCKTOB.
51 oueHs JTIOOITIO YUTATB.
S BocnpuHHMMalo ce0si Kak 4YeJoBeKa, CIOCOOHOr0 WHTEHCH(UIMPOBATH,

ACATCIBHOCTD APYTUX.

47

57.
58.
59.
60.
61.
62.
63.

. 51 He MrOOIIIO 3aHUMATHCS OJHOBPEMEHHO HECKOIBKUMHU BOIIPOCAMH.
48.
49.
50.
51
52.
53.
54.
55.
56.

S1 1r00III0 TOCTUTaTh ITOCTABJIEHHBIX IEJIEH.

MHe HpaBUTCS y3HAaBaTh YTO-JIMOO O APYTUX JIIOMSX.

S nrobmro pasHooOpasue.

®DakTbl rOBOPSIT CaMu 3a ceO0sl.

51 MCcnob3y10 CBOE BOOOPaXKEHHE HACKOJIBKO 3TO BO3MOYKHO.
MeHst pa3apakaer JUIMTenbHast, KpOIOTINBas padoTa.

Moit MO3r HUKOT/1a He TiepecTaeT paboTaTh.

BaxxHoMy peneHuro npeiecTByeT MoAroTOBUTeNbHAs padoTa.

OpraHu30Bath

51 ry0OKO yBEpEH B TOM, UTO JIOAM HYXIAIOTCS APYT B IPyTe, 4TOOBI 3aBEPIIUTH PabOTY.

S 00BIYHO IPUHUMAIO pelIeHUEe, 0CO00 HE 3alyMbIBasICh.
OMOLH TOJIBKO CO3/1AF0T HPOOIEMEL.

S 1106110 OBITH TAKUM e, KaK Ipyrue.

51 He Mory OBICTPO NPUOABHUTH NATHAALATE K CEMHALATH.
51 npuMepSI0 CBOM HOBBIE UJICH K JIFOMSAM.

51 Bepro B Hay4HBII TOAXO.

S 06110, KOTIa 10 C/CIaHo.

64. Xopouire OTHOLIEHHS HEOOXOAUMBI.

65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
7.
78.

51 UIMITYJIbCHBEH.

51 HopMaJIbHO BOCHPHHUMAIO Pa3IU4us B TIOAAX.
OO0IeHne ¢ APYTHMH JIFOIMHU 3HAYUMO CaMo II0 cebe.
JIx06:110, KOr/1a MEHs HHTEIUIEKTYalbHO CTUMYIUPYIOT.

51 mro6ITI0 OPraHN30BBIBATH YTO-THOO.

51 yacTo mepecKakuBaro ¢ OJHOrO JieNa Ha JPyroe.
Oo1ienue u paboTa ¢ APYTUMH ABJISIOTCS TBOPYECKUM ITPOLIECCOM.
CamoakTtyanu3aius sBIsSeTCs KpaitHe BaXKHOU JUISl MEHSL.
MHe 04eHb HpaBHUTCS UTPATh HACSIMH.

51 He M0G0 TOIYCTY TEPATH BPEMSL.

51 moGutio Kenath TO, YTO y MEHS ITOTYYaeTCsL.
BsaumoneiicTBys ¢ Ipyrumuy, s yaych.

AOGCTpaKIiK HHTEPECHBI JUTS MCHSI.

MHe HpaBsTCs JeTalH.



79. 51 mo06uTI0 KpaTKO ITOABECTH UTOTH, IMIPEK/IE UM NMPUHTH K KAKOMY-TTHO0 YMO3aKIIOYEHHUIO.
80. 51 mocraTouHO yBepeH B cele.

MMoacuer 6ay10B

O0BenuTe TC HOMEpa, Ha KOTOPBIC BBl OTBETHJIH MOJOXHUTEIBHO,  OTMETHTE UX B IIPUBEACHHON HIKE
tabnuue. [Tocunraiite KONMM4ecTBO OAIIIOB MO KAKAOMY CTHIIIO (OJMH MOJOKHUTENBHBIH OTBET paBeH 1
6asny). ToT cTHIIB, 110 KOTOPOMY BbI HAOpaid HauOOJIbIIIee KOIUYECTBO OALIOB (110 OJJHOMY CTHIIIO HE
MoxeT ObITh Oonee 20 GayioB), HauOoJee MPEANOYTHTENEH 11 Bac. Eciu Bbl HaOpaiau oaMHAKOBOE
KOJIMYECTBO OAJIIOB IO IBYM CTHJISIM, 3HAYUT, OHU 002 TIPUCYIIH BaM.

Crmub 1 1,8,9, 13,17, 24, 26, 31, 33, 40, 41, 48, 50, 53, 57, 63, 65, 70, 74, 79

Cmunn 2 2,7,10, 14, 18, 23, 25, 30, 34, 37, 42, 47, 51, 55, 58, 62, 66, 69, 75, 78
Crmib 3 3,6, 11, 15, 19, 22, 27, 29, 35, 38, 43, 46, 49, 56, 59, 64, 67, 71, 76, 80
Crmib 4 4,5, 12, 16, 20, 21, 28, 32, 36, 39, 44, 45, 52, 54, 60, 61, 68, 72, 73, 77

Cruib 1 — opuenTanus Ha elicTBue. XapakTepHo 00CyXKeHHE Pe3yIbTaTOB, KOHKPETHBIX BOIIPOCOB,
MOBE/IEHUs], OTBETCTBEHHOCTH, OIbITA, AOCTHKEHUH, pemeHuil. Jltoau, Bnageroliye 3TUM CTUIIEM,
[parMaTU4Hbl, IPSIMOJIMHEHHBI, PEIIUTENbHbI, JIETKO MEPEKII0YaloTCs ¢ 0JHOrO BOIpOca Ha APYroM,
YaCTO B3BOJIHOBAHBI.

CTuab 2 — OpHeHTanus Ha Iporecc. XapakTepHO o0CykaeHHe (aKTOB, NMPOLEIYPHEIX BOIPOCOB,
IIaHUPOBAHUS, OPraHU3allud, KOHTPOIUpPOBaHMsA, Aeranei. UenoBek, BIAACIOUIMH ITUM CTHUIEM,
OPHEHTHPOBAH Ha CUCTEMAaTU4YHOCTb, [10CJE0BATENbHOCTb, TIIATEABHOCTh. OH YeCTEH, MHOIOCIIOBEH H
MaJI09MOLIMOHAJIEH.

Ctiiib 3 — opueHTanus Ha Jirofield. XapakTepHo 00CyXKICHHE YeT0BEUECKUX HYXK], MOTUBOB, UyBCTB,
«myxa paboTBl B KOMaHIE», NOHUMAHHS, COTPYyIHHYECTBA. JIFOAM 3TOro CTWIIS 3MOIMOHAJTBHBI,
YyBCTBUTENIBHBI, COIIEPEIKUBAIOILHE U ICUXOJIOTHYECKH OPUCHTUPOBAHBIL.

Ctiiib 4 — opHeHTanus Ha MEpCIeKTHBY, Ha Oyaymee. JIoaaM 3TOro CTHIA IPUCYIIE 00CYXAeHUE
KOHIICNLUH, 60JbIINX [JIaHOB, HOBOBBEIEHUH, Pa3IMUHBIX BOIPOCOB, HOBBIX METO/IOB, AIbTEPHATUB.
OHH 007a71210T XOPOIIUM BOOOPa)KECHUEM, ITOIHBI HACH, HO MaJI0 PEATUCTHYHBI U IMOPOH UX CIOXKHO
MIOHUMATb.

Tema 2. CHcTeMa BHYTPEHHHX H BHEIIIHUX KOMMYHHKAIUii B OPraHax rocyJapcTBeHHOIo 1
MYHHMIIMNIAJbHOTO YNIPaBJIeHUsA

kKOMneTemmﬂ OIIK-8, unankartop OHK-8.1)| (mO3BOMISICT TOCTHYD IJIAHUPYEMBIX pPE3yJIbTaTOB Bo6asnexo npumeuanue ([N1]): Yxasisach
00y4eHHs B YaCTH 3HAHHsI OCOOEHHOCTEH YIPaBIEHUECKOro O0IEHHs U YMEHHS BECTH IIEPErOBOPHI B (opmMupyeMbIe KOHKPETHOH TeMOH KOMIIETEHIIHIO H
paMKax BEIOpAaHHOH CTpaTeTHu). HELIAIOD

JesioBasi urpa «BokuBanue»

Bemymuii onuchIBacT yqacTHHKaM 0OCTOATENBCTBA, B PE3YJIbTaTe KOTOPHIX OHU SIKOOBI OKA3aJIHCh
B HECTaHJAPTHOM CHTyallud, U BBLAACT KAXIOMY YUYaCTHHKY CIHCOK (OAMHAKOBBI Ui Bcex
YYaCTHHUKOB) IIPEAMETOB, KOTOPEIE MOXKHO HCIIONB30BATh JUIS BEDKUBAHNUS B JAHHOM ClTydae. Y YaCTHUKH
B MHMBUAYaJIbHOM MOPSJIKE PAaHKUPYIOT 3THU IMPEAMETHl 10 CTENEHH TOro, KaK OHU OLIEHMBAIOT
Ba)KHOCTbH IIPEAMETOB JUIS BEDKUBAHHMS, U 3aHOCST IPUCBOCHHBIE paHTH B 1-if cTonber cnmcka.

3aTeM yJacTHUKH Pa30OMBAIOTCS Ha KOMaHMb! (ONTUMAIIBHBINA COCTaB KOMAaHMABI — 4-6 4elOBeK) U
BBINOJHAIOT Ty XK€ CaMyl0 MpPOLENypYy PaHKUPOBaHMS NPEAMETOB KOJUIEKTUBHO, B KOMaHze. Panru
IpeIMEeTOB, IPUCBOCHHBIC KOMAH/I0H, 3aHOCATCA BO 2-1 CTONOEL] CIIUCKa.

Jlanee Beqymuil 3a4UTHIBACT «IIPABUIIBHBIC» OTBETHI, TO €CTh PAHTH NPEAMETOB, IIPHCBOCHHbIE
0O0IIEeNPU3HAHHBIM B JAHHON 00JIaCTH SKCIIEPTOM. DTU «IKCIIEPTHBIC» PAHTU yJaCTHUKH 3alIUCHIBAIOT B
3-if cronben cBOMX CIHCKOB. Bexymuii 00BsICHICT yIacTHUKAM, KaK IIOJCYUTATh CYMMApHYIO OIINOKY.
JU1s1 3TOr0 HYXKHO B KaXJ0H CTPOKE CIUCKA (TO €CTh 10 KaXKAOMY IPEAMETY) CPaBHUTH PAHT JaHHOTO
MpeaMeTa, MPUCBOSHHBINH HKCIIEPTOM, C PAHIOM 110 1-My cToOIy (IPUCBOGHHOMY MHANWBUIYAJILHO) U



o 2-My cronouy (IpUCBOCHHOMY KOMaHJIOH). 3HaUeHHs aOCONIOTHBIX OTKIOHEHHH CKIIaJbIBAIOTCS,
MOJTy4aroTces ABe LUQPHI: NepBas - CyMMapHasi OIMOKa OTIEIbHOr0 Y4aCTHHKA, BTOpask — CyMMapHast
omubKa Bcel KOMaH/IbI.

Benymmii ornamaer WHAMBUIYalbHbIE U KOJUIGKTUBHBIE PE3yJIbTAaThl MO KaXA0W KOMaHIE, U, C

y4acTHEM CaMHX WIPOKOB, AHAJIM3UPYET NPUYUHBI PA3IMYUil MEXKIy HWHIMBHIYAJIbHBIMH U
KOMaHIHbIMH oOIrOkamu. COIMOCTAaBICHHE CYMMAapHBIX OMIMOOK MO3BOJISIET BBISIBUTH KaK JIMJIEPOB
KOMaH]1 (KOTOpbIC CyMENH BCEM HaBsA3aTh CBO€ MHEHHE), TaK M T€X, KTO ObLI OJIMXKe K UCTHHE, HO HE
cMoOr yOemuTh B 3TOM KoMaHAay (Y KOro MHAMBUIyalbHas OIIKMOKA MEHBIIIE, YeM KOMaH JHas1). 3a4acTylo
OKAa3bIBACTCS, YTO JIMACPHI BEIH KOMAH/Y IO JIOKHOMY MYyTH.

Tlpu comocraBiieHHH Pe3yNbTATOB Pa3HBIX KOMAHJ BEAYLIMH aHAIN3UPYET OCOOCHHOCTH CTHIIS
paboThI KaXk10i KoMaH Ibl. Kak mpaBuiio, BRISCHSIETCS, YTO KOMaH/IHBIH yCIieX 3aBUCHUT HE CTOJIBKO OT
XOPOLIMX MHIUBHIYAJIbHBIX PE3YJIBTATOB (TO €CTh OT CYMMapHOH OMIHMOKH 10 1-My CTONOILY), CKOJIBKO
OT YMEHHUSI WICHOB KOMaH/IbI CIIYIIATH JIPYT APYra v pabotath cCOBMECTHO. [10 OKOHYAHUH UTPBHI MOXKHO
CIeNaTh MpeIBapPUTEIIBHBIC BHIBOIBI O [[EIECO00Pa3HOCTH MITH HEETeCO00pa3HOCTH KOMaH ] paboTaTh
B JTaJIbHEHIIIEM B TAKOM K€ COCTaBE.

Tema 3. KOMMyHHKaTl/IBHlﬂe KOMIIETEHIIUH IOCYyJAPCTBEHHBIX H MYHUIITHIIAJBbHBIX CTYKalllUX

[(KOMr[eTeHuml OIIK-8, unaukatop OHK-S.l)] (mo3BOJISIET MOCTHYD MTAHHUPYEMBIX PE3YTbTATOB BAo6aeneHo npumeuanme ([N2]): Vkassiaem
00y4eHHs B 4acTH 3HaHUS 0COOCHHOCTEH yIpaBIeHUECKOro OOIICHHS X YMEHHUS IPH HEOOXOIUMOCTH topMHpyeMBIe KOHKPETHOH TEMOH KOMIIETEHLHIO 1

HUHIUKATOP
OpraHu30BaTh padOTy B THOPUIHOM PEKHME).
JlenoBasi urpa «L{pInyieHOK KapeHbIi»

WUrpoku nomkHBI HalTH penieHue (1O JIeTEHJE — OMNPENeNUTh NPUYHHY BUEpAIIHEro
MPOMCILIECTBHSI) HA OCHOBAHHUH IMpPEAEFHO (hparMeHTHpOBaHHOW MH(MOopMarmu. J[Js 3TOro UM HYXHO
OpraHu30BaTh HHG)OPMALMOHHBI OOMEH M OMTUMHU3HPOBATH MPOLIECC MPUHATHS PEIICHHUS B YCIOBHAX
M30bITKa HH(pOPMALIKH.

Y4acTHUKH JEISITCS Ha KOMAH b 10 6-9 denoBek. Kax bl HTPOK MOTyYaeT HECKOIBKO JIHCTKOB
Oymaru; Ha JIMCTKax — MO OJHOMY NpPEJIOKEHHI0 ¢ UH(opMarueil, MoryIei HMeTh OTHOILICHUE KO
BUCpAIIHEMY MPOHCIIECTBHIO. BCEro y BCEX WICHOB KOMAHBI MMEETCS HECKONBKO AECATKOB
«KYCOUYKOBY» HH(OPMAIIHH, YTO BIIOJIHE JOCTATOUHO JUIs perieHus 3a1aun. Ho ka1plil yuacTHUK 3HAeT
JIUIIG TE CBEACHUS, KOTOPbIC OBUTH BBIIAHBI HEMIOCPEACTBEHHO eMy. JIis yCIoKHEeHUsT paboThl MOXKHO
3alpPETUTh YYaCTHUKAM IMOKa3bIBaTh JAPYT JAPYTY JHCTKH ¢ MH(POpMANWel, BBIHYAUB UX TEM CaMBIM
mepeaBaTh CBEICHUsI TOJBKO B yeTHOU (hopme. Komanme nmpeacTonT Hamaute 0OMeH HHpOpMaImen
MEXIY WICHAMH KOMaH/Ibl, OTQUIIBTPOBATh HEHY)KHBIC CBEACHHSI, U HAITH NpaBubHOE pelieHue. Eciu
KOMaHJ1 HECKOJIBKO, TO o0euTeneM o0bsBIIeTC KOMaH/1a, HALICALIask pELICHHE PaHbIIe IPYTUX.

Tema 4. Umnmx rocy1apCTB€HHOI0 ¥ MyHHIIUIIAJILHOI'O CJIyKallero

l(KOMneTeHuml OIIK-8, nuaukarop OHK-8.2)] (MO3BOJISICT AOCTHYD IUIAHHUPYSMBIX PE3YJIbTATOB No6asneHo npumeuanme ([N31): Vkassaem
00y4eHHss B 4aCTH 3HAHUS (YHKUUN W MMOJHOMOYHMI OPraHOB I'OCYAApCTBEHHOH BJIACTH, a TaKKe (opmMupyeMBIe KOHKPETHOH TEMOH KOMIIETEHIIHIO H

YMEHHSI OpPraHU30BHIBATH BepOAIbHBIC U HEBEpOaTbHbIC KOMMYHUKAIMU C OPraHaMH TOCYapCTBEHHON SEEaTon)
BJIACTH).

Keiic «Co3nanne ¢puanana ctpaxoBoii KOMIIaHHI»

PeanbHas uctopust BbIOOpa OAZHOrO M3 IBYX aJbTEPHATUBHBIX IyTEH KOMIUIEKTOBAHHUS IITATa
HOBOI opraam3annu B SIpocnasie. [1o xoxy keic-cTamy KOMaHIbI CTYACHTOB JOJDKHBI YCIIBIIATH JPYT
OT Jpyra Bc€ apryMeHTBl «3a» U «IIPOTUB» OOOMX BAPUAHTOB, YYECTh BCEBO3MOXKHBIE HIOAHCHI
COLMAITBHOM, ITOTUTHYECKON M 3KOHOMHYECKOH CUTYyaluu B SIpociiaBie B yKa3aHHbIH IEPHUO], ¥ IPUHSTH
onTuUMansHoe pereHue. Jlanee npenoaaBaTesb PAaCCKaXeT UM, [0 KaKOMY ITYTHU IOLUTH PYKOBOIUTEIN
KOMITaHHH, 1 YeM BCE 3aKOHYMIIOCH. 3aBepIuaeT pa3dop keiica 00Cy kK IeHue IPUYKH, 10 KOTOPBIM Ta HITH
HHas CTyJeHYecKast KOMaH/ia BbIOpajia TOT WIIM MHOI BapUaHT.



Tema 5. Bep6asibHble H HeBepOaIbHbIE [eI0Bble KOMMYHHKAIIUU
KKOMHeTeHuml OIIK-8, unpukarop OHK-8.1)| (1I03BOJIAET JOCTHYD IUIAHUPYEMBIX PE3yIbTaTOB
00y4YeHHs B YaCTH 3HAHHS OCOOCHHOCTEH YIPaBIEHYECKOTro OOLICHNS U YMEHHS BECTH IIEPEroBOPHI B
paMKax BHIOpaHHOM CTpaTerun).

Ao6asneHo npumeuaHue ([N4]): Vkasbiaem
(hopMHEpyeMbIe KOHKPETHON TEMOI KOMITCTCHIIO 1
HWHAUKATOP

JenoBasi urpa «Apenga oguca»

B xone urpel yyacTHUKaM IPHUXOAUTHCS BBIPAOATHIBATh KOMIPOMHCCHOE PEIICHHE B IpOIecce
IITUCTOPOHHUX IIEPEroBOPOB, TPEOYIOTCA TaKKe HECIOXKHbIE pacueThl U ydeT OOJbLIOro 4Hcia
KpPHUTEpUEB. YUaCTHUKA pa3OMBAIOTCS HA 5 KOMaH[ (WIM Ha 4YHCIIO, KpaTHoe IsatH). Kaxnas u3 matu
KOMaHA-QUPM JO/DKHA apeHoBaTh IoMelleHue non oduc. Jlo KoMaHI IOBOAATCS HapaMeTphl
Tpebyemoro Kaxmoil ¢upme oduca (KOMMIeCcTBO pabOUMX MECT, JKENaTelTbHOE MECTOIOIOKEHHUE,
TpeOoBaHMs K YPOBHIO IIyMa, 0COOEHHOCTH paboyero mnpoiecca, BIUSIONME Ha BEIOOP MOMELICHHs) U
MIpeNeTbHBIA pa3Mep apeHIHOI IUIaThHL.

Ha priHKe HEBUIKMMOCTH €CTh 1Ba CBOOOJHBIX IOMEIEHHs OO0MNbIIOi MIomany (OnucaHue 3THX
MIOMEIICHUH B CTOMMOCTH apeHBI prtaraercsi). KoMaHIb! JOKHEI IOTOBOPHTHCS M COBMECTHO CHSATh
OJIHO U3 3THX IOMEILEHUH, pa3/ie/liB KOMHATBI U PacXobl 110 apeHe. Bee GupMbI-KoMaHbI SBIAIOTCS
KOHKYPEHTaMH, HO HU OffHa M3 KOMaHJ He MOXKET JOCTHYb IIEJIN ITOOJUHOYKE; TPeOyeTcsl COBMECTHOE
pEILEeHUE YeThIPeX I ISTH KOMaHI.

TTo6esxpaer Ta KOMaHa, KOTOPOH B XOJ€ IEPEeroBOPOB YAACTCA BBHITOProBaTh ceOe HAMITydIIne
ycnoBusl. [lapameTpsl ciaBaeMbIX B apeHIy IOMELICHUI olpeleneHbl TakKuM 00pa3oM, 4To Haubolee
BEpOSTEH BAPUAHT, IPH KOTOPOM O COBMECTHOH apeHMEe NOrOBOPATCS KaKHEe-TO YETHIpe KOMAHIBI (I10
YCIIOBUSIM UIPBL, Y HUX JIOCTATOYHO JUIS 3TOrO CPeJCTB). B 3TOM cityyae onHa U3 KOMaH][, He CyMeBILas
3aMHTEPecoBaTh ITAPTHEPOB IO IEPETOBOPAM M BOUTH B KOATHIINIO, OCTaeTcst 6e3 oduca i 00bABIIETCS
TIPOUTpaBIICH.

Tlo okoHYaHUM UTPEI TPOBOAUTCS «Pa30OP MOTIETOBY C AHATU3OM KOMAHHEIX CTPATErHiA, OIMO0K
B pacyeTax, CUIbHBIX U CIa0BIX CTOPOH KaXKI0H KOMAaHIbL.

2 Cnucok BONPOCOB M (WJIHN) 3aIaHUI 1151 MPOBeIeHHs] TPOMEKYTOUHOI aTTeCTAIIMH

Cnucok BOIpoCoB K 3a4eTy
. OcHOBHBIC (DYHKIIMHU ¥ BUIEI KOMMYHUKAIIH
. KomMyHuKaTHBHBIC Oapbephl X UX BUIBI
. Bapbeps! HemoHNMaHNS
. JInunocTHBIE Gapbepbl
. KynerypHble 6aprepsr
. Knnaccu¢uxanuu Tunos TMYHOCTH U UX y4eT B AEIOBBIX KOMMYHUKALUAX
. OCHOBHBIE CTEPEOTHITHI IOBEICHHUS U MX HCIIOJIb30BaHHE B JACIOBBIX KOMMYHHUKALMX
. YMeHU U HaBBIKH, COCTABIIAIONINE KOMMYHUKAaTHBHbIC KOMICTCHIINU
. ®opMupoBaHHE IEPBOTO BIICYATICHHS
0. luarnoctuka codecemHUKa
11. IIpaBmia 3 HeKTUBHOI apryMeHTanH
12. Kiaccuueckue mpasuiia yoem 1eHus
13. dynkIMK BepOaIbHOr0 OOIIECHHS
14. CtpyKTypHBIE KOMIIOHEHTHI PE4€BOH KOMMYHUKAIIUH
15. Dtansl U pUeMsbI CITyIIAHHs, CTHIH CIYIIaHUs
16. Omm6ku, MeIaoIye yCbllaTh U MOHATh COOeCeTHUKA
17. IpaBuia 3¢ GEKTHBHOTO CITyIIAHNS
18. HeBepOanbHble cpencTBa OOIIEHHS U MX BUJIBI
19. CocTaBHEIE 311EMEHTHI HEBepOATbHOr0 OOIICHNUS
20. OcuoBHbIe (hyHKIUH HEBEPOAIBHOTO OOIECHHS
21. KomOuHnpoBaHue BepOaIbHEIX H HEBEPOAIBHEIX CPE/ICTB
22. YcioBuUs yCIEHIHON KOMMYHHUKAIIUN

P OO ~NO U, WNPEF



23. CxemMa KOMMYHUKATHBHOTO ITpo1iecca

24. O6paTHasi CBA3b KaK HHCTPYMEHT MOBBIICHHS 3)(HEKTUBHOCTH KOMMYHHKAUK. TeXHUKH 0OpaTHON
CBSI3H

25. OCHOBHBIE aCHEKThl COOOLICHUS: CaMOBBIPRKEHHE, MPEAMETHOE COJEpKaHHEe, OTHOLICHHS,
BO3JCHCTBUE

26. Busibl KOMMYHUKaIIMOHHBIX CETEH

27. Busibl BHyTPHOPTaHU3aMOHHBIX KOMMYHHKAIHN

28. OyHKIMH HUCXOSIIMX KOMMYHUKAIIUH

29. dakTopkl, CHUXKAOIIKE () (HEKTHBHOCTH HUCXOIAIINX KOMMYHHKAITHHA

30. TpyzHOCTH B OCYIIIECTBICHHH BOCXOSIIMX KOMMYHHKAIHI

31. Mephl 110 CO3IaHUIO CHCTEMBI BOCXOIAIIEH KOMMYHHKAIIMN

32. KOMIIOHEHTBI HIMHUJI)Ka TOCYJAPCTBEHHOT'0 U MYHUIIUIIAIBLHOTO CITYKaILETo.

33. Pe3ynbTatHBHOCTH U 3()(HEKTUBHOCTH pabOT KaK INIaBHBIH 2JIEMEHT HMHUIKA

34. JlenoBas pemyranus

35. CrlocOOHOCTD K YIPaBICHUIO COI[HATBHBIMH POJISIMU, CTPATETHSIMU M TAKTHKAMH MEKIHYHOCTHOTO

B3aUMOJIEHCTBHS

36. HTepakTHBHBIC YMEHUS U HABBIKH

37. OMONMOHAIBHBIH HHTEIUICKT U CTPECCOYCTOWYNBOCTD

38. DtHKeT, ero ponb H GYHKINH B KOMMYHHUKAIIHN

39. Ipecc-kon

40. Criennuka IeI0BbIX KOMMYHHKAIHH B Poccrn

41. MexaHu3M COIJIACOBAHUSI M BHM3MPOBAHHS IIPOCKTOB JOKYMEHTOB. YIIpaBICHHE B pPEXUME
«XPOHHYECKOT'O COTJIACOBAHUS

42. Buppl ¥ CTpaTeruy NeperoBopoB

IIpumepHbIe TeCTOBBIE 321aHUS K 3a4eTy
| BapuaHT.

1. Ilpoyecc, komopulil Hazvieaemcs 0OueHuem:
a) MHO>KECTBEHHBIE, HEMOCPEACTBEHHBIC KOHTAKThI HE3HAKOMBIX JIFOJICH, @ TakKe KOMMYHHKAIHS,
OIOCPEIOBAHHAS PA3IHYHBIMH BUAAMU MacCOBOK HH(pOpPMAIIUI
©0) CITOXHBIH POLIECC B3aUMOJISHCTBIS MEXTY JIFOIbMH, 3aKIIIOYAIOMINICS B 0OMeHe nHpopMa-
IHEH, a TaKKe B BOCIPUATUH U IIOHMMaHUY TApTHEPAMHU APYT Apyra
B) aBTOpHUTapHasi, TUPEKTUBHAs (hopMa BO3JEHCTBHUS Ha ITApTHEPa 110 OOIIEHHUIO C LETbIO TOCTHKe-
HHS KOHTPOJIS HAaJ] €0 IIOBEICHUEM U BHYTPEHHUMHU YCTAHOBKAMH, IPUHYKICHHS K OIpeIeIeH-
HBIM JCHCTBHSIM MITH PEIICHHSM

2. Ilapanunesucmurou Ha3v18a10m.
a) cucTeMa BOKaIu3alluK
0) opraHu3anus IPOCTPAHCTBA U BPEMEHH KOMMYHHUKaTHBHOT'O IIpOLiecca
B) BU3YyaJIbHBIIl KOHTAKT

3. U3 npednodiceHHbIX 8bIpadiceHull KaKue XapaKmepusyonm ;A3uiK:
a) ICUXOJIOTMYecKas eATeIbHOCTh, KOTOPast MPOSIBIACTCS KaK IPOLEeCC OOILEHHs ¢ TOMOIbIO
CIIOB
6) cpeacTBO XpaHEHHUS U TIepejaun I03HABATEIbHOIO M COLHAILHOIO OIIBITA MHOI'MX [TOKOJICHUI
B) CUCTEMa HCTOPHUYECKH CIOKUBIINXCS CIOBECHBIX 3HAKOB KAaK CPEACTBO OOIICHU

4. Kak nazvleaemcs odujenue, Komopoe umeem ceoell Yeivlo uzsiederue 6bieo0bl on cobeceo-
HUKA € UCNONIb308AHUEM PA3TUYHBIX NPUEMOG (1eCMb, 3anyeuanie, 0OMaH u np.):
a) MaHHITYJIATHBHOE
0) cBeTckoe
B) JICIIOBOE



5. I[Ipamviv obwenuem nasvisaiom:
) HETIOJTHBIH IICHXOJIOTMYECKII KOHTAKT IIPH MTOMOIIH THCEMEHHBIX MIIH TEXHHYECKHUX YCTPOHCTB,
3aTPyAHSIONMX WK OTAAISIOIIMX BO BPEMEHH MOJTydeHIe 0OPATHON CBSI3U MEX/1y Y4aCTHUKAMU
o0IeHNs
0) BKIIFOUSHHUE B IIPOLIECC OOIIECHHS “TOMOIHUTEILHOr0” y4aCTHUKA KaK IOCPETHHUKA, Yepe3 KOTO-
POro MPOUCXOINT Iepeada HHGpOpManH
B) €CTECTBEHHBIN KOHTAKT “JIULIOM K JIMIY” IIPU TOMOIIN BepOaIbHBIX U HEBepOAIbHBIX CPEICTB,
Koria HHGOPMAIHs JIMIHO MePEIACTCs] OMHUM H3 €TI0 YIaCTHHKOB IPYroMy

6. Ilpu kaxom cmune obwenus 06a y4acmuuka wyecmeylom ceos IudHOCmbIo.
a) aBTOPUTApHBbIH
0) 1eMOKpaTHYeCKH
B) UHJIUBHTyaJIbHbIH

7. Maccosoe obugenue noopasymesaem:
) CIIOXKHBIIT IIPOLIeCC B3aMMO/ICHCTBHUSI MEXKY JIFOIbMH, 3aKITI0YArOLIHiics B oOMeHe HHpopMa-
LHeH, a TAKKe B BOCTIPUSITHH U MOHUMaHUHU MApTHEpaMH APYT JApyra
0) HermocpeICTBEHHBIMHM KOHTAKTAMU JIFOJICH B TPYIIIIaX MM Iapax, MOCTOSHHBIX 10 COCTaBY
Y4aCTHHKOB
B) MHOXXECTBEHHBIE, HEITOCPECTBEHHBIC KOHTAKTBI HE3HAKOMBIX JIFO/ICH, a TAKKe KOMMYHHKAIHS,
OIOCPEIOBaHHAS PA3THYHBIMH BUIAMU MacCOBOM HH(POPMAIUK

8. 1o codepocanuro odwenue denam:
a) MaTepuaIbHOE, KOTHUTHBHOE, KOHIMIIHOHHOE, MOTHBAI[HOHHOE, JACATEIHOCTHOE
0) HENOCPEICTBEHHOE, OMIOCPECTBOBAHHOE, MPSIMOE, KOCBEHHOE
B) OMOJIOrHYecKoe, COUaIbHOE

9. Ymo nonumaemcst noo “maxecuxoir”:
a) Tporiecc nepenayn BepOabHOM HH(pOpMAIUU
0) MPUKOCHOBEHHE JIIOJICH PYT K IPYr'y BO BpeMsi OOIEHHUS
B) BH3YaJIbHBIN KOHTAKT

10. KommynukamusHot cmopoHotl 0OujeHUs. Ha3bL8AIOM.:
a) ooMeH uHpopmarmeit

0) BOCTIpHSATHS JAPYT JIpyra
B) B3aMMO/JICCTBHE

11. Onmuxo-kunemuueckas cucmema 3HaAK08 8KAIOUAC 6 CCOs.
a) KaueCcTBO rojoca, ero Auara3oH, TOHAJIbHOCTb, (PPAa30BbIC U IOTHYCCKUE YAAPCHHSL, TPEAIIOYHTA-
€MbIe KOHKPETHBIM YEIOBEKOM
0) BKJIIOUCHHUE B peYb May3, APYTUX BKPAIJICHHI, HATpUMep, MTOKALTMBaHKE, TUIada, cMeXa, HaKo-
HEIl, CaM TeMIT pe4Yn
B) )KECTBI, MUMHKY, TAHTOMHUMHUKY

12. @opma nosnanus uHo20 ueno8eKd, OCHOBAHHAS HA BO3HUKHOBCHUU K HEMY NOIONCUMETbHBIX
YY8Cmes, HA3bIBACMCA.!
a) aTTpaKIus
0) unenTuuKanus
B) pediekcust

13. Buipaoicenus, komopble Xapakmepusyiom peub:
a) ICUXOJIOrMYecKas e TeIbHOCTh, KOTOPast MPOSIBIACTCS KaK IPOLecC OOIEHHs ¢ HOMOLIBIO
CIIOB
6) cpelcTBO XpaHEHHUS U Iepe/layl T03HABATEILHOIO U COLUAIBLHOrO ONBITa MHOTHX IOKOJICHHH
B) O0IIeHNE, HAPABICHHOE Ha Mepeady MbICIICH, BEIPaKCHUE YYBCTB U BOJIU IIOCPEACTBOM S3bIKA



14. Kakoii uz cmuneti obwerus no3eosien 00HOMY YYACMHUKY 21A6EHCMBO8AMb U NPUHUMATNb
6ce peluerus:
a) TMOepabHbII
0) aBTOpUTAPHBIN
B) ICMOKPATHUCCKUI

15. Kax nasvisaiomes npensmemeus 8 06ujeHuu, KOmopbvie NPpossisiomcs y napmnepos 6 Heno-
HUMAHUU 8bICKA3bIGAHUIL, MPeOOBAHULL, NPEOBIGIAEMbIX OpY2 OpYey:
a) YMOIMOHAIIbHBIC Oapbepbl
0) KyIbTypHBIE Oapbephl
B) CMBICJIOBBIC Oapbepsbl

16. Hazosume yposenv, Ha KOMopoM 0Cyujecmeisiemcs obujerue, Ko2oa 00Ut u3 NapmHepos
nooasisiem opy202o:
a) IPUMUTHBHBII
0) meoBoi
B) MAHUITYJIATHBHBIN

17. Cmunucmuyeckuii bapvep obujenus 603HuKaem:
) U3-3a HENPHSI3HU HIIH HeJIOBEPHs K KOMMYHHKATOPY
0) 13-3a HECOOTBETCTBHS CTHIIS PEYU U CUTYallH OOIICHYS
B) U3-32 HEMOHATHOM WJIM HETIPAaBUIILHOM JIOTHKH PacCyXJICHUI

18. Kax met nasvisaem ynpowjennvle MHeHUs OMHOCUMENbHO OMOETbHbIX IUY UNU CUMYAYUILL:
a) npeneOpexeHue GakramMmu
0) npeaB3AThIC PEICTaBICHHS
B) CT€PEOTHIIBI

19. Kax mot Haszvieaem 0cobulii cnocob 2nyooko2o u 6e30uubouH020 60CRPUSMUSL GHYNMPEHHE20
Mupa 0py2020 uenoeexa:
a) WIACHTU(UKALINS
0) smnarus
B) peduiekcust

20. Hesepbanbhoii kommyHukayuell Ha3vl8aemcsi.
a) BKIIIOYEHHE B Peyb ay3, IPYrUX BKPAIUICHUH, HAIIPUMED, TIOKALUINBAHHUE, T1J1aYa, CMeXa, HAKO-
HEIl, CaM TeMIT PeuH
0) BocIIpuUsITHE, TOHUMAHHUE U OLIEHKA JIFObMH COLUAIBHBIX 00bEKTOB
B) CTOpOHA OOIICHNUS, COCTOSIIIAS B 0OMeHe HH(pOopManueil MeK Ay HHANBHAAME Oe3 TIOMOIITH pede-
BBIX U SI3BIKOBBIX CPEJICTB, IPEACTABICHHBIX B KAKOH-TH00 3HAKOBOU (hopme

Il BapuanT.

1. Kakue xauecmea omauuarom Manunynamopa.
a) JDKUBOCTh
0) IPUMHUTHBHOCTb YyBCTB
B) HEJIOBEpHE K cede U IpyrumM
T') BCC OTBETHI BEPHEI

2. Ymo saensemcs 0cobeHHoCmblo HegepbaibHO20 00WeHUs:
a) OTCYTCTBHE BO3MOYKHOCTH MOAIENATH ITH UMITYJIBChI
0) ero nposiBIicHHE 00YCIOBICHO UMITYIbCAMHU HAIIETO MTOJCO3HAHHMS
B) 00a OTBETa MPABUIIBHBI

3. Kax naszvieaemcs 0co3nanHoe 6neuinee co2nacue ¢ zpynnoﬁ npu 6Hympennem pacxoofcéel—mu



¢ ee nosuyuel:
a) KOH(pOPMHOCTh
0) CUXUYECKOE 3apaKeHHE
B) TIOZIpasKaHKE

4. Koceennoe obujenue xapaxkmepusyemcsi:
a) HETOJHBIM TICUXOJIOTHYECKUM KOHTAKTOM TPH ITOMOIIHN MMHChMEHHBIX WIIK TEXHUIECKUX
YCTPOMCTB, 3aTPYHSIOIINX HIIH OTAAISIONINX BO BDEMEHH MOTy4CHHE 00PATHOU CBSI3U MEXKITY
y4aCTHHKaMH OOLCHUS
0) BKJIIOUCHHUEM B IIPOLIECC OOIICHUS ““IOMOIHUTEIILHOI0” YYaCTHUKA KaK IIOCPETHUKA, Yepe3 KO-
TOPOro NPOUCXOIMT Nepeiada HHPOpMaLUK

B) OCYILECTBICHHEM OOLICHUS C IOMOIIBIO €CTECTBEHHBIX OPIaHOB, JaHHBIX KUBOMY CYILECTBY
TIPUPOJION: PYKH, TOJI0BA, TYJIOBUIIIE, FOJIOCOBBIE CBA3KU H T.II.

5. YUmo omnocumcs Kk nepeueeomy odwenuio:
a) B3I
0) TenedOHHBIN Pa3roBop
B) YTCHHE CTUXOTBOPEHHUS BCIIYX

6. Jannomy onpedenenuio: “6uo dessmenbHOCmu, 8 X00e KOMopo2o NPOUCX0OUm 63auMHblil 00-
MeH uHpopmayueli mexcdy yuacmuukamu”, Hauboiee coomeemcmayen mepmun:
a) O3HAHUE
0) oObIvaii
B) o01IeHUE

7. Umo sensemces camoui 2nasHOU Yebio 0OueHus1:
a) o0IIeHUE pajin OOIICHHS
0) nocTrxKeHne NpoPecCHOHATBHBIX YCIIEX0B
B) COOJTIO/ICHHE MTPABHUIT THKETA

8. Bvibepume cumyayuio, ne ces3annyio ¢ 0oueHuem:
a) YUCHUKH NIPUBETCTBOBAIIA YIUTEIIS
0) B mcbMe ObLT “cMailnK”
B) CoHst OTBeTWIIA Ha TesIe) OHHBIN 3BOHOK

9. Ymo u3 npeonodcenno2o aeisemcs 0053amenbHbiM NPUZHAKOM 006X (hopm 0Owenus.:
a) IOCTaHOBKA LICJTH
0) peus
B) mepeaaya HHPpOpMaIimm

10. Hyarcno npasunvho 3akonuums npeoaodicenue: “Yenrosex moscem nepedams ceou uys-
cmea...”:
a) He TOJBKO CIIOBAMH, HO U JIBHKEHHSIMHU
0) He UCTIONB3YsI HUKAKUX CPEICTB OOIICHNUS

B) HCKIIIOYUTEIBHO C ITOMOIIBIO pEYr

11. Ymo ceoticmeenno ManunyisimopHomy cmuuio oowenus?
a) UMeeT TalHBIi XapakTep HaMepeHuif;
0) BUJI ICKXOJIOTMYECKOTO BO3/IEHCTBHYS, UCHIONb3YEMBIil [JIsl TOCTUKEHUS OTHOCTOPOHHETO T10-
psiaKa;
B) [IPE/IIIONIAraeT AICHOCTh BHYTPEHHUX IPHOPUTETOB;
T') HCTIONB3YETCSI TyXOBHO 3PEIBIMH PEUCBBIMU MTAPTHEPAMH.

12. Onpeoenume gpopmy, npu Komopou ocyujecmsisiemcs 0e1060e 00weHue:
a) orneparuBKa



0) meperoBopsI

B) OpuduHTr

T') COBEIIaHUS

n) Oecena

¢) BUJICOKOH(EPEHIINSL

13. Boibepume smanvl 0e106020 0OujeHusL:
a) YCTaHOBJICHHE KOHTAKTa
0) BBISIBJICHHE MOTHBOB OOIICHUS
B) B3aUMOJICHCTBHE
T') 3aBepIICHUE OOIICHNUS

) BCE BApHAHThI BEPHbI

14. Kakosa yenv obwenus?
a) B oOpariiennu k 4enoBeky 1o Jiro0oii npuurHe
6) B obpamieHnn K 4enoBeKy 110 OIpeeIEHHOM TpHInHEe
B) B obparieHn# TOIbKO K 3HAKOMOMY YETIOBEKY
r) B oOpamennn k uenoBeky pagu 3HAKOMCTBA

15. Cooeporcanue obwenusa:
a) Maopmaris n3BecTHAsI TONBKO OJHOMY YEIOBEKY
0) MadopManust co CKpBITEIM CMBICTIOM
B) MHpopMmanus, nepexoasias OT OJJHOTO YeJIOBEKa K APYTOMY
r) Uadopmarnus, cogepixanias HaMmEK

16. Onpeoenume, kakue 6v18alOm cMOPOHbL OOWEHU.
a) KoMMyHuKaTuBHbIC
0) KommenTupyronme
B) Kommepueckue
r) Komnpomuccusie

17. HnmepakmusHoe obweHue 3aKn04aemcs 6:
a) CIIOBECHOI TTepeaye nHdopManun
0) nucbMeHHoOU opme
B) KECTUKYJISILINU
T') CIIOBECHOM, MOAKPETUIEHHON 1eHCTBUAMU

18. Ilepyenmuenoe obujenue:
a) O01meHue B y3K0M Kpyry
6) OOuIeHe MEK/TY HE3HAKOMBIMH JIFOABMH
B) Ocoboe BocrpusiTie codeceHuKa
r) OO1IeHne Ha pacCTOSTHUT

19. Ilpoyecc obwenus 3akuouaemcs 8:
a) HaT&)KMBAHUU CBSI3eH MEKIY Pa3THYHBIMU PErHOHAMHU
0) npuoOpeTeHNN HABBIKOB ISl Be/IeHHs1 Ou3Heca
B) YCTAHOBJICHHUH KOHTAKTa MEXK/y YSJTOBEKOM U KUBOTHBIM
T') HAJTA)XKWBAHUN KOHTAKTOB MEK/TY OTACIBHO B3SITBIMHE JIFOIbMH

20. B smom 6o3pacme npoucxooum pazoeierue 0oweHus Ha TUYHOCHIHOE U 0eN080e.
a) B Bozpacte ot 8 mecsnes 1o 2 ner
0) B Bo3pacte ot 2 o 7 net
B) B mkonsHOM BO3pacte
r) B 3penom Bozpacte



Hpamma BBICTABJICHHUA 3a4€Ta

[TpaBuia BEICTABICHUS OLCHKH IO HTOraM MTPOBEACHHS MPOMEKYTOYHOM aTTECTAI[H 03BY4HBa-
FOTCSI CTYJICHTaM 3apaHee.

O1ieHKa BBICTABISIETCS IO PE3yJIbTaTaM 3a4yeTa, KOTOPBIil MPOBOAUTCS MHCEMEHHO B hopme Te-
cra.

O1ieHKa «3a4TEHO» BBICTABISICTCS CTYICHTY, €CITH MPaBHIBHBIC OTBETHI HA BOIPOCHI B TECTE CO-
crasisttor 50% u Oontee.

Ol1ieHKa «HE 3aYTEHO» BBICTABIIACTCS CTYJCHTY, €CIIU MPABUIBHBIC OTBETHI B TECTE COCTABIISIOT
menee 50 % BoOIpocoB.



[puno:xenne Ne2 k paéoueii nporpaMme IUCIHUATLTHHBI
«KoMMyHHUKaIUM B TOCYyAapCTBEHHOM U MYHHIIMNIAJIBHOM YIIPaBJIeHUMN»

MeToauueckue YKa3zaHus JJisl CTYA€HTOB 110 OCBOCHHUIO TUCHMIITIUHBI

W3ydenne AUCUUILIHHBI TPEOYeT CHCTEMAaTHYECKOTO U MOCIIEIOBATEILHOr0 HAKOTUICHUS 3HAHHH,
CJIEIOBATEIbHO, MPONYCKH OTHEIbHBIX TEM HE IO3BOJAIOT TIyOOKO OCBOMTH mpenmer. [lostomy
HEOOXOIUMO TTOCTOSTHHO OCYILIECTBIISATH KOHTPOJIb HaJl CHCTEMaTHIECKO# paboToii cTyneHToB. B Havase
H3y4YeHHs JUCIUIUIMHBI CTYJCHTaM HEOOXO0AMMO O3HAKOMHTBCS C COACPIKAHMEM Pa3/IeioB TUCIUILIIHHBI,
C HeIsIMH M 3ajadaMH  Kypca, CBS3SMH C JPYTUMH JHCHUIUIMHAMH, CIUCKOM OCHOBHOH H
JIOTIOJIHUTENIBHOM JINTEPaTyphl, TpaMKOM KOHCYJIbTAlMI MpernoiaBaTes.

UreHne JIeKOUI TpeArionaraeT HM3JI0KEHHE CTPYKTYpPHl TEMBI W KPaTKOTO COJEpXKaHUS ee
OCHOBHBIX BOIIPOCOB, B OCHOBHOM, CJIOXKHBIX JUIS YCBOGHHS M (MJIM) MMEIOUIUX AMCKYCCHOHHBIH
xapakrtep. JIEKIIMOHHBII Kypc, B OCHOBHOM, CTPOMTCSI Ha OCHOBHBIX TOJIOKEHHSX B OOJIACTH OCHOB
JIeTIOBOT0 OOLIEHHS U KOMMYHHKAIMH, IIPEICTABICHHBIX B HAYYHBIX TPY/aX POCCUICKUX U 3apYOEHHBIX
YUEHBIX, UMEIOIINXCS B HANTNYHN B Onbnoreke YHuBepcurera, b5C 1 yOMSHYTHIX B CIIICKE OCHOBHOM
U JONOJHUTEIBHON JHUTEpaTypbl mporpammbl. [lociie JeKuMu CTyaeHTbl o0pamalTcs K JaHHBIM
WCTOYHWKAM JUUIsl 3aKpeIUIeHWs 3HAaHWA 10 pPacCMOTPEHHBIM Ha JIEKIMHM BompocaMm. B ciydae
3aTpyJHEHUsS HEO0O0XOIMMO OOpaTHTBCS 3a KOHCYJIbTAllMeW K MperoJaBaTelllo B COOTBETCTBHUH C
YTBEPXKICHHBIM IpaQKOM KOHCYJIbTAIHH.

Jlo odepenHOro mNpPaKTUYECKOrO 3aHATHS IO PEKOMEHJIOBAHHBIM HCTOYHHKAM CTYACHTaM
HEOOXO0AMMO MpopaboTaTh TEOPETHYECKHH MaTepHal, COOTBETCTBYIOINMHA Teme 3aHsTHs. [lpu
MOJrOTOBKE K MPAaKTUYECKHM 3aHATHAM CIEAYeT HCIONb30BaTh HE TOJIBKO JIEKLIUH, Y4eOHYIO
JTUTEPATypy, HO 1 HOPMAaTHUBHO-TIPABOBBIE aKTHl 1 KOMMEHTapUH K HAM (JJOCTYI BO3MOXEH Yepe3 CalThI
crnipaBoyHO-uHpopManmoHHbIx cucreM Koncynbrantllntoc, INapant). Ha mnpaxrtuueckom 3aHsTHH
CTYICHTHl JIOJDKHBI TIPHHUMAaTh AaKTHBHOE YYacTHEe B OOCYXICHHWH IIOCTAaBJICHHBIX BOIIPOCOB, C
KOTOPBIMH HEOOXOJMMO 03HAKOMHTBCS 3apaHee, a TAKKE B PEIICHUN CUTYallMOHHBIX 33/1a4 ¥ TECTOBBIX
3aJlaHu .

CamocrosTenbHasi padoTa CTYAEHTOB 110 AUCHUILTHHE «KOMMYHHKAIIMK B TOCYIapCTBEHHOM U
MYHHLUTAJBHOM ~ YIPaBICHWW» COCTOMT B 0Ooiee TIIATEILHOM M3YyYCHWH MPEAJIOKEHHOTO
MperoiaBaTelieM TEOPETUIECKOro MaTepHaa, JaHHOTO Ha JIEKLHUSIX Ha OCHOBE BBUIOXKEHHBIX B CUCTEME
Moodle mpesenTarmii, BUICOMATEPHATIOB U IOTOJHUTEIBHBIX HCTOYHHKOB, YKa3aHHBIX B CITHCKE
utepatypsl. [l IpoOBepKH KadecTBa M3y4EHHs Marepuaja K OTAEIbHBIM TeMaM IPedyCMOTPEHBI
TECTOBBIC 3a/IaHUS [T CAMOIPOBEPKH.

Bormpockl Uit caMOCTOSITENBHOrO M3ydeHHs: (OPMYIHPYIOTCS Ha JEKUUSAX M MPAKTHYECKUX
3aHATHAX. B KadecTBe HUX J0Ma CTy/IEHTaM IIpeIararoTcs BOIPOCH], aHAJIOTMYHbIE Pa300paHHBIM Ha
MPAKTUYECKUX 3aHATUAX. BriociaencTBum m3ydeHHE 3THX BONPOCOB IPU HAJUYUU HEACHOCTEH €O
CTOPOHBI CTYJICHTOB pa30UpacTCs Ha MOCIESIYIOIINX 3aHATHIX U/HIH 00CYXKIAeTCs B YaTe

[MpenonaBarens OLCHUBACT HWHIMBHIAYaJbHO pabOTy KaXIOro CTyJCHTAa Ha OCHOBaHHUHU
MPOBEICHHBIX OIMPOCOB, JIETOBBIX UI'P U IPOMEKYTOUHBIX KOHTPOIBHBIX MEPOIIPUSITHH.



