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1. Ileau ocBOeHUsI AMCHUNIHHBI

[lenstMi OCBOGHMSI JUCHMIUTUHBI «METOAbl M TEXHOJOTMM YMNpaBICHHUS KOH(IUKTaMN»
SBIISIIOTCSL Pa3BUTHE Yy CTYJIEHTOB JIMYHOCTHBIX KayecTB, a Takxke (opMupoBaHHe OOIIMX
KOMITIETEHIIMH B cOOTBeTCTBUU C TpeboBanusmu PI'OC BO mno nmaHHOMY HampaBICHHIO
IIOATrOTOBKH, BJIAJACHUC MGTOIIOHOFHeﬁ aHaJIn3a COBPCMCHHBIX COLUAJIBHBIX KOH(l)HI/IKTOB,
METOJIaMU UX yHpPaBIEHUS, MPEAYNPEKICHUS U pa3pelieHus

2.Mecto qucuuminHbl B cTpykrype OIl marucrparypsbi

«MeToIbl U TEXHOJIOTUW YTPABICHUS KOHQIMKTaMW» OTHOCUTCS K YacCTH SJICKTHBHBIX
TUCIUILTNH, (OPMUPYEMBIX YIACTHUKAMH 00pa3oBaTebHBIX OTHOIICHH, biioka 1. J{ms ocBoeHus
JAHHOW JUCUUIUIMHOW CTYACHTHI JOJDKHBI BJIAJCTh MOHATHIHBIM almapaToM KOH(DIMKTOJIOTHH U
TEXHOJIOTHSIMH yHpaBieHuss KoHuukramu. [lomyueHHble B Kypce «MeToabl M TEXHOJIOTUH
yIpaBieHUsT KOH(MIMKTAMW» 3HAHUS HEOOXOAWUMBI JIISi W3YYCHUS IMOCICAYIONINUX IHCIUTUINH
MOAYJIsl, a TakXke A MNPOJOJKEHUs OOy4eHHs B Maructparype no HampariieHuto 39.04.02
ConmanbHas padora

3. [lnanupyemble pe3yabTaTbl OO0y4YeHMs] MO JUCHMILJIMHE, COOTHECEHHbIE ¢
IUIAHMPYEMbIMH Pe3y/1bTATAMM 0CBOCHHUsI 00Pa30BaTeIbHON MPOrPaMMbl

[Tponiecc u3y4yeHus: NTUCLMILIMHBI HANpaBiIeH Ha (OPMHUPOBAHUE CIEIYIOLIMX 3JIEMEHTOB
komnereHuit B coorserctBun ¢ ®I'OC BO, OOIl BO u npuoOpereHust cienyromux 3HaHUM,
YMEHUH, HaBBIKOB U (MJIM) OIBITA 1A TEILHOCTH:

®opmupyemas NHaukaTop 10CTHKEHUS Ilepeuenn
KOMIIeTeHII U KOMIIeTeHI[UH IUVIAHUPYEMBbIX Pe3yJbTATOB
(xkox u (kox u popmyIUPOBKA) 00y4eHust
(¢opmy1MpoBKa)

IMpodeccuonanbHbIe KOMIIETEHIIUH

3HaTh:

- METOBI M TEXHOJIOTHHU
MPeIOTBpAICHUS KOH(IIUKTOB B
OpraHu3aINH

TK-4 N-TIK-4.1.0cyectBusier Ymerh

OcymiecTBisieTcst - cobmroaaTh IpodeccuoHanbHO-
IJIAaHUPOBAHUEC U

yIpaBlieHHE ATHUYECKHE TpeOOBaHUS K
opranmsaiuio padotrer C

pecypcamu TESITeTbHOCTH PYKOBOIUTEIIS
MIEPCOHAIIOM OpTaHU3aIHA

OpraHHU3aIIH OpraHH3aIliH.
COIIMATTLHOTO

COIMAIIEHOTO
00CITy )KUBaHUS

o0CITyKUBaHUS




4. O0beM, CTPYKTYpA U COiepPKaHMe TUCIUTITHHBI

OO61as TpyA0eMKOCTh IUCHHUIUTHHBI COCTaBIseT 3 3a4eTHbIe eMuHuIbl, 108 akas. yacos.

n/n Tembi(pa3aesnbl Buabl yueOHbIX 3aHATHI, ®opmbIl
)AUCHUNIHHBI, BKJIKOYAs TeKyIllero
HX COJepKaHue CaMOCTOSITEILHYIO PadoTy KOHTPOJIs
CTY/JA€HTOB, H UX ycneBaeMocTH
TPYA0E€MKOCTh
(B akajeMHYeCKHX 4acax) ®opma
MPOMEKYTOYHO
i aTTecranumu
(no cemecmpam)
KonTakTHas pabdora
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1. [Tema 1. OcobGennoctu 3 2 2 2 21 Bapmanus s
BO3HUKHOBEHUS CEMHUHAPCKOTO 3aHATHSA
KOH(ITUKTOB B o Teme Ne 1.
OpraHu3aLMIX
2. 3 2 2 2 21 [Baganus pis
Tewma 2. [Ipenynpexaenue
CEMHUHAPCKOTO 3aHATUSA
KOH(DIMKTOB
o Teme No 2.
3. 3 2 2 2 21 PBamauwus mos
Tema 3. YrpasneHue CEMHHAPCKOTO 3aHATHSA
KOH(IIMKTaMU 1o Teme Ne 3.
PedepaTuBHBIN AOKIA]]
4, 3 2 2 2 17 [Baganusa mis
Tema 4. [leperoBopsl Kak CEMHUHAPCKOTO 3aHATHUSA
CIIOCOOBI pa3perieHus o Teme No 4.
KOH()JIMKTOB. Urpa «IIpoueaypa
[EPErOBOPOBY
[TpoMexxyTouHast 3 0, | 3,7 |3auer
aTTECTAIlUA 3
8 8 8 | 0, | 83,7 | 144
Bcero 3

He(l)OpMaJ'ILHBIe KOJIJICKTHUBBI.

Coaep:xaHue pa3iesioB IMCHHTLITHHBI

Tema 1. Oco6eHHOCTH BO3HUKHOBEHHS KOH(IMKTOB B OpraHU3alMax
[TonsTuitaei anmapar kypca. [lorsatus kordpmuKkTa, rpynmsl, KojulekTnBa, ®opManbHbIe 1

ynpasienusi. KoHGmuKTe pu GOpMUpOBaHUH KOJIJICKTHBA.
Tewma 2. [IpenynpexaeHue KOHPIUKTOB

[Tpuunabl  KoHQuMKTOB. TpeOoBaHWS K peryJMpoBaHUIO KOHGIMKTOB. TpymHOCTH B
npodmiakTuke KOHGIMKTOB. COLUaIbHO-NICUXOJOTHYECKUE METO bl TPOPHUIAKTUKU KOH(IUKTOB.

3penble M He3pelble KOJUIEKTUBBI YIIpaBleHHME M YPOBHHU

3



IIpodeccuonanusm ynpaBieHIEB KaK YCJIOBUE YCHEIIHOTO pa3pelleHuss KOH(IJIUKTOB B
opranuzanuu. HopMbI e10BOM 3TUKKA KaK CPEACTBO MPEXyNPEKICHUS KOHPINKTOB.

Tema 3. YnpaBnenue KOH(IUKTaMU

Kpurepun, hopmsl, hakTopsl 3aBepiieHUs KOHPIUKTOB. DTaIlbl pa3pelIeHns] KOH(PIUKTOB.
Mertoabl ynpaBiaeHHs: COMEPHUUYECTBO, MPUHYKIEHUE, n30eranue. TakTHUKa CKPBITBIX JeHCTBUI.
Kommnpomuce.

Tema 4. IleperoBopsl kak criocoObl pa3perieHnss KOH()IMKTOB.

Crpareruss u TakTtuka neperoBopoB. IlocpennuuectBo B mneperoBopax. Iloaroroska,
BEJICHUE M AHAJIU3 NEPEroBOPOB. TaKTHYECKHE IIPUEMBI, IIPUMEHSAEMBIE Ha JTAaIe COIIACOBaHUS
no3unuid. [IpaBuiia 6ecKOH(PINKTHOTO TOBEICHHUS.

5. O0pa3oBaTe/ibHbIe TEXHOJIOTMH, B TOM 4YHCJE TEXHOJOTHHM 3IJIEKTPOHHOIO O0y4YeHUs W
AUCTAHIMOHHBIE O00pa3oBaTe/ibHbIe TEXHOJIOIMH, HCHOJIb3yeMble NPH OCYIIEeCTBICHUH
o0pa3oBaTeIbHOIO NMpolecca Mo TUCHUILINHE

BBoaHas JieKIus — 1aeT MepPBOE IEIOCTHOE MPEICTABICHUE O AUCIUIINHE U OPUCHTUPYET
CTYy/ZICHTa B CHCTEME W3y4YCHHs JaHHOW NUCHMILIHHBI. CTYIEHTHI 3HAKOMSTCS C Ha3HAYCHHEM W
3aJladyaMu Kypca, €ro PoJibi0 1 MECTOM B CUCTEME YUCOHBIX JUCIUILINH U B CUCTEME IMOATOTOBKH B
nenoMm. Jlaercs kpaTkuit 0030p Kypca, UCTOpUs Pa3BUTHS HAYKU U NIPAKTUKH, JOCTHKEHHS B ITOH
cdepe, IMEHa U3BECTHBIX YUCHBIX, H3JIArat0TCs MEePCIICKTUBHBIC HAMPABJICHHS UCCiIeqoBanmii. Ha
ATOH JICKIIUH BBICKA3bIBAIOTCSI METOIMYECKHUE M OPTaHU3alMOHHBIE 0COOEHHOCTH PabOThI B paMKax
JTaHHOW JUCIUIUIMHBI, a TaKXKe JaeTcs aHajdu3 PEKOMEHIyeMOoW y4eOHO-MEeTOAMYeCKOn
JTUTEPATyPHI.

AxajgeMuyeckas JeKIus (WIK JIEKIUsS OOIIEro Kypca) — MOCIeA0BaTEeNbHOS H3JI0KCHHE
MaTepuala, OCyIIeCTBIIEMOE IIPEUMYIIIECTBEHHO B BUIC MOHOJIOTA ITperoiaBaTels. TpedoBaHus K
aKaJeMUYeCKON JICKIIMU: COBPEMCHHBIN HAyUYHBIM YPOBEHb M HACBIIICHHAS WH(OPMATUBHOCTD,
yOenuTeabHas apryMeHTAaIus, IOCTYITHASL U TIOHSATHAsI Pe4b, YeTKasi CTPYKTypa U JIOTUKA, HAJTUINE
SPKUX TPUMEPOB, HAYYHBIX J[OKA3aTeNbCTB, OOOCHOBaHWI, (akToB. B pamkax wu3yueHUS
JTUCIUIUIMHBL ~ WUCIIOJNB3YETCSl  MPELEACHTHO-OPUCHTUPOBAHHBI ~ METOJl  TNpErojaBaHus,
HaIpPaBJICHHBI HA ()OPMUPOBAHKE Y CTYJICHTOB BBICOKOTO YPOBHSI COITMOJIOTUIECKONW KYJIBTYPHI.

NurepakTuBHAas Jiekuusi (JISKIUs B AuaioroBoi ¢opme, B (opmare MmpoOIeMHBIX
BOIIPOCOB U MOMCKA OTBETOB Ha HUX HA OCHOBE M3yYEHHOTO W M3y4aeMOIr0 B HACTOSIIIUNA MOMEHT
Marepuaia);

IIpakTHyeckoe 3aHATHE — 3aHATHE, TOCBSIIICHHOS OCBOCHUIO KOHKPETHBIX YMECHHHA U
HABBIKOB M 3aKPEIUICHHIO IMOJYYEHHBIX Ha JICKIIMM 3HAHWW, TIOJyYeHHEe WHQPOPMAIUU O
MIPAKTUYECKON pPeanu3allii OTJCIbHBIX MOJIOKEHUN PYKOBOJSIIUX JTOKYMEHTOB.

B xoze npoBeneHus npakmuueckux 3ansimuil 0 TAHHON TUCIIMIUTHHE BO3MOXHBI:

TPAAULNMOHHBIN ceMUHAP Kak ()OpMa OCHOBATEIIBHOM MPOPAOOTKH U3JI0KEHHBIX B JICKITUU
BOTIPOCOB;

pedepaTuBHOE BBICTYIIEHHUE - TO3BOJISET OLIEHUTh YMEHHE 00YUaroIerocs u3aratb CyTh
MOCTaBJICHHOW MPOOJIEMBI, CAMOCTOSTEIILHO MPOBOAMTE aHAJIU3 STOW MPOOJIEMBI C UCTIOIH30BAHUEM
KOHIENINI © aHaJUTHYECKOTO WHCTPYMEHTApPUS COOTBETCTBYIOIIEH JWCIMILINHBI, JeNaTh
BBIBOJIbI, 0000MIAIOIINE aBTOPCKYIO TIO3UIIMIO TI0 TIOCTABJICHHOH MpolieMe.

B npornecce 00yueHHs HCTIOIB3YIOTCS CIEAYIONIHE TEXHOIOTHH 3JIEKTPOHHOTO 00yUeHUs U

JUCTAHIIMOHHBIE 00pa30BaTENbHbIE TEXHOJIOTHH:
JuexTpoHHbIi yHuBepcuTeT MoodleApI'Y, B koTopoMm:

- TPEICTaBIICHB 3aJaHHsl JJISI CAMOCTOATENBHOW pabOThl OOYyYAIOIMXCS 10 TeMaM
JUCLUIUINHBI,

- OCYILECTBJISIETCSI  NPOBEACHHE  OTACJIbHBIX  MEPOINPHUSATHI  TEKyIIEro  KOHTPOJSL
YCIIEBAEMOCTH CTY/ICHTOB;

- MpeACTaBJIEHbI TEKCTHI JIEKLIUN IO OTAEIbHBIM TEMaM JHUCLUIUIMHBI;

- TIPEeACTaBIICHbI IpaBUia MPOXOKIACHUS TPOMEKYTOUHON aTTECTAlMU MO TUCLUIUINHE;



- MPEICTaBJIEH CIIUCOK yU4eOHOH JIUTepaTypbl, peKOMEH/1yeMO JIIsl OCBOEHUS! TUCLUILIMHBI,

- mpencraBieHa uWHpopMmamus o ¢GopMe W BPEMEHH TMPOBEACHUS KOHCYJBTAIMA IO
JUCLMIUIMHE B PEXHUME OHJIANH;

- [OocCpencTBOM  (opyMa  OCYIIECTBISE€TCS  CHUHXpPOHHOe U (WIM) aACHHXPOHHOE
B3aUMOJICHCTBHE MEXIy OOyyarolMMHUCS M IIpernojaBaTelieM B paMKax H3y4eHUs
JUCLUTIINHBL.

6. [lepeyeHb JUIEH3MOHHOTO U (MJIM) CBOOOIHO PACHPOCTPAHSIEMOI0 MPOTrPAMMHOIO
o0ecrneyeHusi, HMCHOJb3yeMOr0 MNPH OCYLIECTBJIEHHMH O00pa30BaTeJILHOIO Mpolecca Mo
AUCHUILINHE

B npouiecce ocymiectienus 00pa3zoBaTeIbHOTO Ipolecca M0 AUCUUILIHHE UCTIONb3YOTCS:

Uit GOpMHUPOBAHUS MATEPHATIOB ISl TEKYIIETO KOHTPOJS YCIEBAEMOCTH M MPOBEICHUS

MIPOMEXYTOUHOM arrecTanuu, A1 (OPMUPOBAHUS METOJIUYECKUX MATEPUAJIOB IO

JTUCHUTLIUHE!

- mporpammbl MicrosoftOffice;

- AdobeAcrobatReader.

7. IlepeyeHb coOBpeMeHHbIX NMPO¢ecCHOHATBHBIX 0a3 JaHHBIX M HH(OPMALUMOHHBIX
CIIPABOYHBIX CHCTEM, HCIO0JIb3yeMbIX NP OCYLIeCTBJIEHUH 00Pa30BaTEJbLHOIO Mpolecca 1o
AUCHHILIMHE (IIPH He00X0AMMOCTH)

B nporecce ocymuiecTBieHust 00pa3oBaTENIbHOrO MpoLecca N0 AUCUUIUINHE UCTIONIb3YOTCA:

- ABTOoMaTu3upoBaHHas 6uOIMoTeyHO-UHPOpManmonHas cuctema «bYKU-
NEXT»http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. [lepeyeHb OCHOBHOH M [IONOJIHUTEJBLHON Yy4eOHOW JiMTepaTypbl, pecypcoB
HH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOH ceTu «HWHTepHeTr» (MIpH Heo0X0AMMOCTH),
peKoMeHAyeMbIX [1JIs OCBOEHHS TMCHHIIMHBI

a) OCHOBHAsI JIUTEepaTypa

1.Yepnoga, I'. P. Kondnukronorus : yaedGHoe nmocodbue st By3oB / I'. P. Uepnosa, M. B.
Cepreena, A. A. benseBa. — 2-e u3a., ucnp. u g1on. — Mocksa : M3gatenscto FOpaiit, 2022, —
203 c¢. — (Bricmiee odpa3oBanue). Tekcr : anekTpoHHbIH // O0pa3zoBarenbHas miardpopma FOpait
[caiir]. — URL.: https://urait.ru/bcode/494414

2. Emenbsnos, C. M. VmpaBnenue KOH()IUKTAMHU B OPraHU3AINHY | YI€OHUK U TPAKTUKYM
st By30B / C. M. EMenbsiHOB. — 2-€ u3 ., ucnp. u aorn. — Mocksa : U3narensctBo FOpaiit, 2022.
— 219 c. — (Bbsicmiee obpaszoBanue). TekcT : anekTponHbIi // OOpasoBaTenbHas miatdopma
FOpaiir [caiit]. — URL: https://urait.ru/bcode/492357

0) 10MOJIHUTE/IbHAS JIUTEpaTypa

1. Yepkacckas, I'. B. YnpaBnenue KOHPIUKTaMU : YICOHHK M TPAKTHKyM s By30B /
I'. B. Uepkacckas, M. JI. bBagxen. — 3-e uzn., nepepad. u non. — Mocksa : M3aarensctBo FOpaiir,
2022. — 236 c. — (Bsicmee obpaszoBanue). Tekct : anexTpoHHsii // O6pa3zoBaTesbHast miaTdopma
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/492887

9. MarepunajibHO-TeXHHYecKasi a3a, He0OXoAUMAs /ISl OCYIIeCTBICHUS
0o0pa3oBaTeIbHOIO MpoLecca 1Mo JMCHUIINHE

MartepuanbHO-TeXHUYECKasi 0a3a, HeoOXoAumas ISl OCYIIECTBICHUS 00pa30BaTEILHOTO
mpolecca Mo AUCUUIIINHE BKIIOYAET B CBOM COCTaB CrielMaIbHbIe TOMEIEHUS:

- yueOHbIC ayIUTOPUU IJIsI TPOBECHUS 3aHATUH JIEKIIMOHHOTO THUTIA;

- yueOHBIC ayAUTOPUH AJI MPOBEACHUS TPAKTUUECKHUX 3aHITHI (CEMHHAPOB);

- yueOHBIC ayIUTOPUU AJIsI IPOBEICHUS TPYIIIIOBBIX M MHIUBUIYATbHBIX KOHCYIbTAIIUN;


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
https://urait.ru/bcode/494414
https://urait.ru/bcode/492357
https://urait.ru/bcode/492887

- yueOHble ayIUTOPUM JJI TPOBEIEHHUS TEKYIIEero KOHTPOJIS U MPOMEXYTOUYHOH
aTTeCTalluy;

- IOMEUIEHHUS JJIsl CAMOCTOSITEIIbHON pabOThI;

- MOMEUICHHUS [T XPAHEHUS U MPOPUIAKTHIECKOTO 00CITYy)KUBAaHUS TEXHUUECKUX CPE/ICTB
o0y4eHusl.

CrnenuanbpHple TOMEIIEHHST YKOMIUICKTOBAHBI CPEICTBAMH OOYUYEHHS, CITyKallUMH IS
IpeJCcTaBiIeHNs yueOHOM nHpopManuu 60JIbIION ay AUTOPUH.

[Tomemienuss i caMOCTOSATENbHONM PadOThl 00Y4YaOIIUXCSl OCHAIIEHbI KOMIIBIOTEPHOMN
TEXHUKOH € BO3MOYKHOCTBIO MOAKIIOUEHHsI K ceTH «lHTepHer» M olecrneueHHeM AocTyna K
3JIEKTPOHHOHN MH(pOpMamoHHO-00pa3oBaTensHo cpezae SApl'Y.

ABgtop:

[Tpodeccop kadeapsr
COLIMAJIBHO-TIOJINTUYECKUX TEOPUH, I1-P
MOJIUT. HAyK. JL.T. TutoBa

Ipuio:xkenne Ne 1 k pabdoyeil nporpaMme QM CIUAIINHbBI
«MeToabl U TEXHOJIOTHH YIIPABJIEHUS KOHQIMKTAMMI))

MoH/1 OLIEHOYHBIX CPEACTB
JJIsl IPOBe/IeHUs] TEKYIIero KOHTPOJIS yCleBaeMoCTH
U MIPOMEKYTOYHOM aTTECTAIMM CTYAE€HTOB MO IMCUMILINHE

1. TunoBble KOHTPOJIbHbIE 32IaHUS U UHbIE MATEPHUAJIbI,
HCIIO0JIb3yeMble B NpoLecce TeKylero KOHTPoJIs ycneBaeMocTH
3apanus 1S NPAKTHYECKUX (CEMUHAPCKUX) 3aHATHI
Bonpocsl 1J1s1 ceMMHAPCKOT0 3aHATHSI 10 Teme Ne 1.

nposepka cgopmuposannocmu IIK-4, unouxamop H-1IK-4.1. (8 uacmu ymenui
AHAUBUPOBAMb NOHAMULHBIL annapam npooiemsl)

=

YTo MOKET 1aTh KOJJIEKTUB JINYHOCTH B CITyyae pa3BUTHsI KOH(MIUKTOB

B yem cuna u cnabocts HeOpMaNbHBIX KOJUIEKTUBOB IIPH YIIPABICHUN?

3. Kak xenatensHO BeCTH ce0sl pyKOBOJIUTENS, YTOOBI P MEepexo/ie U3 OHOM cTaaun
pa3BUTHS KOH(DIMKTA B CIEAYIONLYI0, M30€KaTh KOHPIUKTHBIX CUTYalUH.

4. KaxoBbI OCHOBHBIE XapaKTEPUCTUKU KaX/10H CTauu p33BUTHUS KOH(IUKTOB.

Yem oTiinyaeTcs BIUSHUE HEPOPMAIBHOTO JIUJEPA HA KOJJIEKTUB OT (hOPMAaJIbHOTO

PYKOBOJUT

6. Kakwne pakTopsl BIUSIOT HA BOBHUKHOBEHHE KOH(MIMKTOB B OPTaHU3AIHSIX ?

N

o

Kpumepuu oyenku padomol cmyoenmoe 60 épems ceMUHaApPCKUX 3aHAmMuil

— OYeHKa «3a4meHo» 8bICMAGIISIeMCs CIYOeHmY, ecliu OH NPUHUMAem aKmueHoe ydyacmue
8 00CYIHCOeHUU BONPOCOB, BIHECEHHBIX HA CEMUHAPCKOE 3aHAmuUe, Npu 00CYHCcOeHUU ONUpaemcs Ha
qumepamypy no meme cemMuHapa, oOeaaem OMCHLIKU K asmopam, npusooum npumepbl,



8bICKA3bIBAC COOCMBEHHYIO NO3UYUIO, apPSYMEHMUpPYs ee, XOpOuio eladeem meopemuideckum u
NPAKMUYecKUM Mamepuaiom no oocyscoaemotl meme;

— OYeHKa «He 3aUMmeHO» GbICMABNAeMC CIMYOeHmy, eciu OH He NPUHUMAem AKmueHo20
yuacmusi 8 06CyiHcOeHUul’ B0NPOCoO8, BbIHECEHHBIX HA CEMUHAP, NPU 0OCYHCOEeHUU ONUPAEMCsl MONbKO
Ha cOOCMBEeHHble CYIHCOeHUs, He UCNONb3YA JUMepamypy no meme cemuHapd, 3ampyoHsAemcs ¢
OMCLIIKAMU K a8Mopam, ¢ mMpyooM HNPUoOUm npumepsl (UIU He MOdcem ux npusecmu),
8bICKA3bIBAC COOCMBEHHYIO0 NO3UYUIO, HE apeyMeHmupys ee, Nioxo e1aoeem meopemudeckum u
NPAKMUYECKUM MaAmepuaiom no oocysicoaemol meme.

BOHPOCLI AJIsI CCMUHAPCKOI'0 3aHATHUA 10 TEME Ne 2.

npogepka copmuposannocmu I1K-4, unoukamop HU-11K-4.1.
(6 wacmu ymeHuii 8biAG/ISIMb OCHOBHbIE MEeMOoObl NPOPUAAKMUKY KOHDAUKMA )

Ha3zoBuTe npeArnochuIKy yCIEeIHOTO MpeaynpekIeH s KOH(IUKTOB.

HazoBuTe 0OCHOBHBIE TPYIHOCTH MPEIyIPEKICHUS

KOH(JIUKTOB

KaxoBbI npeiesnbl 1 BO3MOKHOCTH 3TOU JEATETLHOCTH?

UTo noHuMaeTcs 1noj CTUJIEM MOBEJICHUS B rpymnmne?

OxapakTepu3yiTe HOPMBI [€JIOBOM OSTHKM W WX 3HAYCHHUS JUISI TPEAYNPEKICHHS
KOH(JIUKTOB.

S S

Kpumepuu ouenxu pabomut cmyoennoes 60 epems CeMUHAPCKUX 3aHAMUI

— OYeHKa «3a4MmeHO0» 8bICIABIAEMC s CIMYOEHMY, eCliu OH NPUHUMAem aKmugHoe yuacmue
8 00CYHCOCHUU BONPOCO8, BIHECEHHBIX HA CEMUHAPCKOE 3aHAmue, npu 00CyHcoeHUur OnUpaemcs Ha
qumepamypy no meme ceMuHapa, oenaem OMCbUIKU K A8mMoOpam, Npugooum npumepol,
8bICKA3bIBAC COOCMBEHHYIO NO3UYUIO, AP2YMEHMUpPYs ee, XOpoulo 81aoeem meopemuyeckum u
NPAKMU4ecKuUM Mamepuaiom no o6cyxHcoaemol meme;

— OYeHKa «He 3aYMmeHO» GblCMABIAemCcs CIMyOeHmy, eciu OH He NPUHUMAaem aKkmueHo20
yuacmust 8 00CyHcOeHUlU B0NPOCO8, BbIHECEHHBIX HA CEMUHAD, NPU 0OCYHCOEHUU ONUPAETNCS MONbKO
Ha cobCcmeeHHble CYHCOeHUsl, He UCNONb3YSA TUmepamypy no meme cemuHapd, 3ampyoHsemcs ¢
OMCLIIKAMU K asmopam, ¢ mpyooM Npusooum npumepsvl (UlU He MOodicem Ux npusecmu),
8bICKA3bIBAEM COOCMBEHHYIO NOZUYUIO, HEe apYMEHMUpYs ee, Ni0X0 61adeenm meopemudeckum u
NPAKMUYecKUM Mamepuaiom no oocysicoaemol meme.

Bomnpocsl 111 ceMUHAPCKOTO0 3aHATHSI 1O Teme Ne 3.

nposepka cgopmuposannocmu I1K-4, unouxamop H-IIK-4.1. (6 uyacmu ymenuii enademo
MEXHONI02UAMU PA3peuleHUs KOHOIUKMOS)

1. KakoBBl 3amaud yHpaBICHYECKOW JCSATEIBHOCTH W TPHYWHBI OTPAHWYCHHOCTH €€

BOo3MOkHOCTeH? C 4eM CBSI3aHBI TPYIHOCTHU YIIPABICHHUS KOHPIUKTAMU?

[lepeuncnantTe OCHOBHbBIE TAKTUKU PErYJIMPOBAHUSAMH KOH(IUKTOB.

3. KakoBbl 0COOEHHOCTH TaKTHKH yXoJa OT KOH(DIMKTOB, €€ MpearnoChbUIKH, (HOpMBI
IPOSIBJIEHUS, TOCTOMHCTBA U HEIOCTATKU?

4. Tlokaxxute XapakTEpHBIC YEPTHI CUJIOBOTO METOJa pa3peuieHus KOH(PIUKTa, (OpPMBI €ro
MIPOSIBJIICHUS U CTeTICHb 3P (HEK4THBHOCTH.
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5. B ueMm MPHYUHBI IIUPOKOTO MPUMEHCHHUS TAKTHK yX0/1a U MPUMEHEHHUS CHIIbI, HECMOTPS Ha
UX ABHBIE ciabocTu?
6. KakoBbI MPeANOCHIIKH MPUMEHEHHS METOIa CKPBITHIX ACHCTBUI?

Kpumepuu oyenku pabomul cmyoenmoe 60 épemsa ceMUHapCcKux 3aHamuil

— OYeHKA «3a4meH0» 8bICIABIISeNCS CYOeHmy, ecliu OH NPUHUMAem aKmusHoe ydyacmue
8 00CYIAHCOCHUU BONPOCOB, BLIHECEHHBIX HA CEMUHAPCKOE 3aHAmuUe, Npu 00CYICOeHUU ONUPAemcs Ha
qumepamypy no meme cemMuHapd, oOenaem OMCHLIKU K a8mopam, npusooum npumepbl,
8bICKA3bIBACT COOCMBEHHYIO NO3UYUIO, APLYMEHMUpPYs ee, XOpoulo 81adeem meopemuyeckum u
NPAKMUYECKUM MaAmMepuaiom no oocysicoaemol meme;

— OYeHKA «He 3aYMeHO» GblCMABIAemcs CIMyO0eHmy, eciu OH He NPUHUMAem aKmueHo20
yuacmust 8 06CyHcOeHUu’ B0NPOCoO8, BbIHECEHHBIX HA CEMUHAP, NPU 0OCYHCOEHUU ONUPAETNCSL MOTbKO
Ha cobCcmeeHHble CYHCOeHUsl, He UCNONb3YA TUmepamypy no meme CemuHapa, 3ampyoHsemcs ¢
OMCLIIKAMU K a8mopam, ¢ mpyooM Npusooum npumepsbl (Ulu He MOodicem ux npusecmu),
8bICKA3bIBAC COOCMBEHHYIO NO3UYUIO, He apeSyMEeHMUpYs ee, Ni10X0 8ladeem meopemudecKkum u
NPAKMUYECKUM MAMePUAIom no oocysicoaemou meme.

IIpumepHas TeMaTuka pedpepaTUBHBIX T0KJIAA0B 10 TeMe Ne 3

npogepka cpopmuposanrnocmu I1K-4, unoukamop U-11K-4.1.

(6 wacmu ymeHuil 8biA6/151Mb OCHOBHBIE MeMOoObl NPOPUAAKMUKY KOHDAUKMA )
1. Crneuuduka KOHPIMKTOB B OpraHU3AINH
2. CrpeccoyCTOWYMBOCTD KaK CIIOCO0 MPEayIpekAeHUsT KOH(DINKTOB.
3. TpynoBbie KOH(IUKTHI B OpraHU3AIHH.
4. CoumaibHOE TapTHEPCTBO KaK (HaKTOp pa3BUTHUS U Pa3pelIeHus] KOH(IUKTOB.
5. CoBpeMeHHBII MEHEDKMEHT O MPO(QUIAKTUKE KOH(IUKTOB.

Kpumepuu ouenxu peghpepamugnvlx 00k1aoos

1. noaHOTA U3II0KEHUS MaTepHUaa;

2. HarIAJHOCTh MaTepHaa;

3. yMeHHE BBICTYIIATh NEpe]] ay JUTOPHUEH;

4. cBOEBPEMEHHOCTD BBIIIOJIHEHHUS 3a1aHUS.

— OLeHKa «3a4TEHO)» BBICTABIISIETCA 32 JJOKJIA b, COOTBETCTBYOIINE 4
BBILICTIEPEUHUCICHHBIM KPUTEPHUAM.

— OLleHKa «HE3a4YTEHO» BBICTABIIETCS 32 IPE3CHTALIMH, COOTBETCTBYIOIINE TOJIBKO 1 U3
BBILICTICPEUNCIEHHBIX KDUTEPUEB.

Bomnpocsl 111 ceMUHAPCKOTO0 3aHATHSI 10 Teme Ne 4,

1. Kakum 06pa3oM HE0OXOUMO FOTOBUTKCS K TIeperoBopam?

2. B cem n0CTOMHCTBA M HEIOCTATKU TPYHIIOBOTO MPUHSATHS PEIICHUH B XO/€ MOJITOTOBKH
K reperoBopam?

Beinenure 3tansl BeICHUS TIEPETOBOPOB.

Kakne ¢pyHKINN 1eperoBOpoB peann3yIOTCs Ha dTare YTOYHEHUS! HHTEPECOB M N3NNI ?
Yro siBIsieTCS MOKa3aTeIeM yCIEeITHOCTH IEPEroBOpoB?
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Kpumepuu ouenxu pabomut cmyoennoes 60 epems CeMUHAPCKUX 3aHAMUIL



— OYeHKAa «3a4meHo» 8bICIABIISIeNICS CYOeHmY, ecliu OH NPUHUMAem aKkmueHoe yuydacmue
8 00CYIHCOHUU BONPOCOB, BLIHECEHHBIX HA CEMUHAPCKOE 3aHAmuUe, NPu 00CYHcOeHUU ONUPAemcs Ha
aumepamypy no meme cemMuHapa, oenaem OMCHLIKU K a8mopam, npusooum npumepbl,
8bICKA3bIBAC COOCMBEHHYIO NO3UYUIO, aApPSYMEHMUpPYs ee, XOpOulo eladeem meopemuideckum u
NPAKMUYecKUM Mamepuaiom no oocyscoaemoul meme;

— OYeHKa «He 3aUMmeHO» GblICMABIAemCcs CIYyOeHmy, eciu OH He NPUHUMAem aKkmueHo20
yuacmust 8 06CyiHcOeHUlU B0NPOCO8, BbIHECEHHBIX HA CEMUHAP, NPU 0OCYHCOEHUU ONUPAETCSL MONbKO
Ha cobCcmeeHHble CYHCOeHUsl, He UCNONb3YA TUMepamypy no meme CemuHapa, 3ampyoHsemcs ¢
OMCLIIKAMU K a8mopam, ¢ mpyooM Npusooum npumepsbl (Ulu He MOodicem ux npueecmu),
8bICKA3bIBAC COOCMBEHHYI0 NO3UYUIO, He ApSYyMEeHMuUpys ee, Nioxo éladeen meopemuieckum u
NPAKMUYECKUM MAMeEPUAIom no oocysHcoaemMou meme.

3agaHue 119 NPAKTHYECKOro 3aHATHS 10 TeMe Ne 4 - urpa «IIpouenypa neperosopoB»

npogepka cpopmuposannocmu I1K-4, unoukamop HU-11K-4.1.
(6 uacmu ymeHutl nposoouUms nepe2o8opul U 611a0emb MEXAHUZMOM Nepe208opos)

[MoaroroButhes k urpe «IIporeaypa neperoBopoBy», UCHOJIB3Ysl OJUH U3 MEXAaHU3MOB BEACHUS
neperoBopoB: «CoriacoBanue uened U HUHTEpecoB», «CTpemieHHEe K B3aUMHOMY JIOBEPHIO
cTopon», «Pednexcus», «Ommnatus», «OOecniedeHrne OamaHca BIACTH M B3aMMHOTO KOHTPOJIS
cropon». Urpa «IleperoBopsn» («Jluca u 3asmy»)

HNHcTpykuus: urpa mocTaBlieHa IO PyCcCKoll HapojgHoM ckaske «Jluca wm 3asy. Bemymmit
3aYUTBIBACT CICAYIOUINI BBOMHBIN TeKCT. «Xwmu B necy 3asn u Jluca. ¥V Jlucel Obuta n30yiika
nensHas, a 'y 3aina - myosHas. [Ipunuia BecHa, y JIucel n30yiika pacrasia, a y 3aiiia CTOUT T10-
crapomy. Crana Jluca k 3aiiity Ha MOCTON POCUTHCS: «S1-TO TeOe, KOCOM, IO XO3SIICTBY TOMOTaTh
Oyny, mecHsMH pasBiekatb». [lyctun ee 3asi, COCTaBWIM OHHM JIOTOBOpP apeHIbl (J0roBop
npunaraercs). Bece Ob1 xopoio, HO HacTynuia 3uma, u Jluca crana 3aiiiia MPUTECHATD: 3aHsa
TydITyl0 KOMHATy W IUIaTy 3a apeHay He yBenwumia. Oouaencs 3asi Ha Jlucy, mo3Ban CBOHMX
Ipy3el W OTIpaBWIICS C HUMH CBOU IpaBa Ha M30YIIKy oTcTamBaTh. Jluca, mpo3HaB mMpo 3TO,
KJIMKHYJIa Ha 3alIUTy CBOMX COpPOJAMYE». 3ajada UTphl - PEUIUTh 3Ty NMpoOJeMy TakK, 4TOObI
WHTEpPECHI repoeB He mocTpanainy. [1o OkoHYaHUM UTPBI MPOBOIUTCS OOCYKACHHUE €€ Pe3yIbTaTOB.
Jlozosop Apenowt.
1. JoroBop 3akiroueH Mexay 3aiiem u JIlucoit.
1. 3asm 06s3yercs caaTh 4acTh U30bI Jluce B apeHay 70 JydlTnX BpeMeH.
2. Jluca o0s3yeTcs orIaunMBaTh MPOKUBAHUE B KAITyCTHOM SKBUBAJICHTE, B pa3Mmepe - 1 kouaH
B HEJIEIIIO.
3asu Jluca
[Tocne npeacraBneHuss BBOJHOTO TEKCTa IpyMia pa3OuBaeTcs Ha JIBe KOMaH bl: KomMaHAa JIucel u
koMaHza 3aitia. Kaxgas u3 komMaHa MoJIy4aeT JOMOJIHUTENbHYIO UH- (hOpMAIUIO (TOJIBKO O CBOEM
repoe):
Jononnumenvnas ungpopmavusn ona Jlucot.
1. Jluca et MOTOMCTBO, U €l MaJlo KOMHATHI, B KOTOPYIO MOCENUI ee 3asiil.
1. Koneuno, Jluca morna Obl mnaTuth OobIIe, TeM Ooliee YTO ee 3HaKOMbIi Ko3zem mmeer
HEMOCPEACTBEHHBIHN TOCTYII K KaIlyCTe.
2. JlecHoii mpokypop Mezasens He pa3 ynudan Jlucy B HeOJIaroBUIHBIX MOCTYNKAX, B KOHIIE
KOHIIOB, IPUTPO3UB MPHU NEPBOM Ke Kanobe BHICEINUTD ee U3 Jieca.
Hononnumenvnaa ungpopmavyusa ona 3aitya.
1. 3asir cTapslid, OH HE TPOYb JICKATh HA MIEYH, €CTh KaIlyCTy U HU O YeM He OECITOKOUTHCHI.
2. B mocneanee Bpems Jluca NpHHOCHT OdYeHb MaJleHbKME KOuYaHBl KamycTel. Ha Takoi
KOpMeXKe 3asill 3MMy HE MPOTSHET.



3. 3asi He XOoueT MOPTUTH OTHOIIeHUS ¢ JIMcol, HO ecnu He JOOBETCS CBOEro, TO MOMIET K
JIECHOMY TIPOKYpopy MenBe o, KoToporo, o ciyxam, Jluca 6ourcs.

Kpumepuu oyenku pabomur cmyoenmos 6o epemsa uzpul «Ilpouyedypa nepezoeopos»

- Cooeporcanue coomseemcmayem 3a0aHHOMY 8ONPOCY

- [lonnoma u pazeepnymocms omeema

- Yemkocms u mouHocms popmyuposox npu omeeme Ha 0NPoc
- Peuesas epamommnocmo

CoOeporcanue omeemos oyeHu8aemcs WKaie «3aumeHo-He3a4meHoy.

- OYeHKa «3a4meHO» BbICMABIACNCs CIYOEeHMY, eClii OH NPUHUMAEm aKMUGHoe yuacmue 6
0bcydHcOeHUU 8ONPOCOE, BLIHECEHHBIX HA CEMUHAPCKOEe 3anAmue, npu 00CYICOeHUU OnUpaemcs Ha
aumepamypy no meme cemMuHapa, oenaem OMCbUIKU K dA8mMopam, HNpugooum npumepol,
8bICKA3bIBAC COOCMBEHHYIO NO3UYUIO, APSYMEHMUPYsL ee, XOPOuio 61a0eem meopemudeckum u
NPAKMU4ecKuUM Mamepuaiom no o6cyrHcoaemol meme;

- OYEeHKa «He 3a4MmeHO» BbICMABIACHC CMYOeHmY, eClu OH He NPUHUMAem aKmueHo20
yuacmusi 8 006CyHCOeHUU BONPOCO8, BLIHECEHHBIX HA CEMUHAD, NPU 0OCYHCOEHUU ONUPAECS MOTILKO
Ha COOCMBEHHbIE CYICOCHUs, He UCNONb3YA JUmepamypy no meme cemuHapd, 3ampyoHsAemcs ¢
OMCHIIKAMU K A8MOpAM, C MPYOOM HPUBOOUM Npumepsbl (UIU He MOdcem UxX npueecmu),
8bICKA3bIBAC COOCMBEHHYIO NO3UYUIO, HE apSYMEHMUpPYs ee, Nioxo eiadeen meopemuiecKum u
NPAKMU4ecKuUM Mamepuaiom no 06cyrHcoaemol meme

3ajaHus 1JIs1 CaMOCTOSITEJIbHOM PadoThI
(Oannbie 3a0anUst 6bINOIHAIOMCSL CIYOEHMOM CAMOCHOSIMENbHO
u npenodasamenem 6 00:13amenrbHOM NOPAOKe He NPOBePSIIOMC)

3aoanus ons camocmosamenvHol pabomsi no meme 1:

[TpuBenute npuMep KOHPIUKTHON CUTyalluu B opranuzanuu. OTBEThTE Ha BOIPOCHI:
1.YTo mocay Ko NCTHHHOW MPUYMHON KOH(IMKTA B OpraHU3aIiu?

2.Kakue HOpMBI, IPUHATHIE B KOJUIEKTUBE ObLTH HAPyIICHbI?

3.KT0 1 kaK MOXET pa3pemnTh KOHPIUKTHYIO CUTYaIHIO?

3adanus ons camocmosimenvHoil pabomul no meme 2:

1. Tect «Yto 3HauuT /1 Bac nenoBoit atuker?» (Cm.: Arep k. JlenoBoit atuker. M.:/IxoH
Voiinu sun Cons, 1994.. C.15-17.

2. Kak npenynpenuts KOHGIUKT?

Texcr «Kondaukr B kimuHukey» (Cm. Kondmmkromorus. Ilox pen. B.Il.PatHukoBa. M.:
FOHUTU [aHa. 2008. C.485-486.

3aoanus ons camocmosmenvHol pabomsi no meme 3.

[IpuBeauTte npuMepsl KOHCTPYKTUBHOTO U IECTPYKTUBHOT'O PE3yJIbTaTOB KOH(IMKTA.

Crnmcok BONPoOCOB U (MJIH) 3aJaHU /151 POBeJIeHUS MPOMEKYTOYHOM aTTecTaluu

CnHcoK BONPOCOB K 3a4eTy
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npogepka chopmuposanrnocmu ITK-4, unouxamop U-11K-4.1.
BryTpenHre u BHeIHAE ()aKTOPHI COIUATBHON HAMPSHKEHHOCTH B OPTaHHU3AIHH
OO6cTosTeNnbCTBA, CIOCOOCTBYIOIIME BOSHUKHOBEHHUIO TPYAOBBIX KOH(MIHKTOB
CopepxaHue MOHATHH KOH(MIUKT, KOJJICKTUB, TPYIIIA,.
dopmanbHas, HedopManbHasi, 3peiasi U He3penas rpyIma.
OcHOBHBIE BUBI MEKTPYIITOBBIX KOH(JIUKTOB.
TpyanocTu npopuiakTUKN KOHPIUKTOB
HopMEI 1e710BO# 3THKH Kak CPEJICTBO pa3pelieHuss KOHQIHMKTOB
TakTuka nzberanus KOHMOIMKTOB U METO/1 HACUIIHS
TaKTUKU «BBIUTPHINI-BEIUTPBIID U «BBIUTPHIII-TIPOUTPHIIID)
0. TakTHWKa CKPBITBHIX ICUCTBUI
1. MexaHu3MbI TAKTHKU B3aUMHOTO BBIUTPHIIIIA
12. YauBepcanbHbIe METObI pa3pericHus: KOH(OINKTOB
13. [1eperoBopsl Kak crocoObl pa3penieHns: KOH(YIUKTOB
14. Ctpaterus u TakTUKa BeJICHUS IIEPErOBOPOB
15. TlocpennuvecTBO B MEPETOBOPAX
16. [ToaroToBka, BeJleHUE MIEPErOBOPOB U aHAIIU3 PE3YJILTATOB.

RBPRowoo~NoORwNE

Ilpakmuueckaa cumyayus

nposepka cpopmuposannocmu I1K-4, unouxamop H-IIK-4.1. (8 uacmu ymenuti npogooums
nepe2o6opbl U 61A0emb MEXAHUMOM NepPe2o8opos)

[Ipoananusupyiite cutyanuto: B Bamem yupexieHUH ecTb paboTa, KOTOPYIO Bbl XOTEIH Obl
BBINONIHATE. HO BaM mopydyaroT Ipyryio, MeHee MHTepecHyto padory. Kakoil BapuaHT BbI
BBIOEpETE:

- IPOJIOJKUTE paboTy HaJl TEM, YTO BaM MOPYUMIIH, HA/IESACh, YTO Ballla MPEITAaHHOCTH JIEITy
OyzeT BO3Harpax/jeHa

- MIOKAJTYUTECh COTPYIHHUKAM, YTO 3ps TEPSIETE BPEMS

- HallMIIETe MACHMO BBILIECTOSALIEMY PYKOBOACTBY

- CKa)kKeTe PyKOBOJUTEINIO, YTO XOTUTE JI€NaTh IPYTYI0, UHTEPECYIOLIYIO Bac paboTy

- CTaHeTe TOBOPHTH, UTO MOJYUYHIIN NPUTJIallIeHHe Ha paboTy B Ipyryto GupmMy

- HAYHETE MO/IBICKMBATh PadOTy B JPYTOi OpraHn3aIn.

OOBbsicHUTE Ballly MO3ULMIO.

Hpaswla 8blCmaeieHUs OUEeHKU no pe3yﬂbmamaM_l<0Hmp0Jleoﬁ gzaﬁombl:

OreHKa Mo pe3ysbTaTaM KOHTPOJIBHON pabOThI OMpeiessieTcsi B 0auiax Mo ClIeayroleMy
MIPUHITUITY: IPABUJILHO BBIMOJIHEHHOE 3a/IaHUE OLICHUBACTCS B MAKCUMAJIBHOE KOJIMYECTBO OAJIOB,
yKa3aHHOE 110 JaHHOMY 3aJIaHHI0 B BAPHAHTE.

Kaxmoe u3 3a1aHuii MOKET OBITh OIICHEHO TOJOBHUHOW 3asBJICHHBIX M0 HEMY OajlioB, B
cnyqae, Koraa HpI/I €0 BBIIIOJIHCHUH HpaBI/IJIBHO HpI/IMeHeHBI OHpeIICJIeHI/ISI, HpaBI/IJIBHO
HCIIOJIb30BaHbl OCHOBHBIE IMOKA3aTENI TeM. [10IHOCTHIO HEMPAaBUIBHO BHIMOJIHEHHOE 3aaHue - 0
0aios.

Hpasuﬂa eébicmae/ieHUuUs OUCHKU Ha 3aueme.
Ilo uToram 3adeTa PK3aMeHa BBICTABIISICTCS OIICHKA «3a4YTCHO» IIPHU YCIOBHUU
MMOJIHOI'O  BJIAZAICHUA  COHACPKAHHWEM MaTepuajla U MOHSITUHHBIM afraparoMm TEM,

OCYHICCTBIACT MCKIIPCAMETHBIC CBA3U, YMECT CBA3LIBATH TCOPHUIO C HpaKTI/IKOI\/JI. CTyIleHT JacT
Pa3BCPHYTEIC, ITIOJIHBIC u YCTKHUC OTBCThI Ha BOIIPOCHI, CO6J'IIO,I[EICT JIOTUYCCKYIO
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MOCJICAOBATCIIbHOCTDb IPHU HU3JIOKCHUN MaTCpHaJia. FpaMOTHO HCIOJIB3YCT TCPMUHOJIIOTHIO TCOPUHN
KOMMYHUKAIUU..

12



IIpunoxkenne Ne 2 k paGoueil nporpaMme AUCUUIIIMHBI
«MeToabl H TEXHOJIOTHH YIIPABJIEHUS KOH(PIUKTAMU»

MeToauueckne YKazaHud QJadA CTYACHTOB MO OCBOCHHUIO NTUCHUIIJITHHBI

OcHoBHOW (GOpPMOI M3IOKEHUST YIEOHOTO MaTepuaia 1Mo TUCHUIUTMHE «MEeTOIbl M TeXHOJOTHH
yOpaBleHUs] KOH(PIUKTaMU» SIBISIOTCS JeKuud. [lo OONBIIMHCTBY TEeM MPEayCMOTPEHBI
MIPAKTUYECKHUE 3aHATHUS, HA KOTOPBIX MPOUCXOIUT 3aKpEIUICHHE JIEKIIMOHHOIO MaTepHuaa ImyTeM
MPUMEHEHUS €r0 K KOHKPETHBIM IMOJIMTUYECKUM CHUTYyalUsiM U OTpabOTKa HABBIKOB PabOThI C
MOHATUIHBIM aIapaToM Kypca.

Jnst ycrientHoro 0CBOEHUS TUCIUIUIMHBI OY€Hb BaKHO pa3padoTKa JOCTaTOYHO OOJIBIIOTO
KOJIMYECTBA KEMCOB, KaK B ayJUTOPHH, TaK U CaMOCTOSTEIILHO B Kaue€CTBE JOMAIIHUX 3aJIaHUMH.
[Ipumepsr pa®oThl ¢ KelicaMu pa3OuparoTcsl Ha JIEKUUAX WU MPAKTHUYECKUX 3aHITHUSX, [PHU
HEOOXOIMMOCTH 1O Hamboyiee TPYJHBIM TE€MaM IPOBOJAATCS JIOTOJHUTENbHBIE KOHCYJIbTAINU.
OcHoBHasl 11e71b aHATUTUYECKOM pabOThl— MOMOYb YCBOUTh METOAUKY YIPaBICHUS KOH(MIUKTAMU.
3amaHus Ui CaMOCTOSITENIBHOTO pEHICHUS (OPMYIHMPYIOTCS Ha JIGKIHUAX W HPAKTUYECKUX
3aHATUAX. B KauecTBe 3aaHMil A CaMOCTOSITENbHOM padOTHI JIoMa CTyJIEHTaM IpeaiararoTcs
MOJIrOTOBKA K peepaTuBHOMY BBICTYIUICHHIO, BOIIPOCH M 3a/laHUs, aHAJIOTUYHBIE Pa300paHHBIM
Ha JIEKIHUAX M MPAKTUUYECKUX 3aHATUSX WIM HEMHOro 0ojiee CIOXKHBIE, KOTOPbBIE SIBISIFOTCS
pe3ysnbTaToM OOBCIMHEHUS HECKONbKMX 0a30BbIX 3amad. [loNHBIA CHHCOK 3amaHuii IS
CaMOCTOATEIILHOU paboThI IO TeMaM (pasjenaM) TucHMILIHHBI mpuBeacH B YK 8 LMS Moodle
«MeTopl M TEXHOJIOTHH YTIpaBJIEHUs] KOH(MIMKTaMU». Bompockl, BO3HUKAIONINE B TPOIIECCE MITH
10 UTOTaM PEIIeHUs ITUX 3a]]a4, MOKHO 33JaTh Ha KOHCYJbTalMsIX Win B popyme (dare) B OYK B
LMS Moodle. [lns camocrosiTenbHON pabOThI, B TOM YHCJIE U IMOBTOpA pa300paHHOrO JICKIUHU U
MPAKTUYECKUX 3aHATUSX MaTepuaja MepBOro CEMEeCTpa M3yUeHUs NUCUUIUIMHBI PEKOMEHIYEeTCs
ucnonb3oBatk A.Sl. Aanynos, C.B.baknanosckuiit Konduukronorus. Yueonoe nocooue. Cxemsl 1
komMmeHTapun. 3-¢ u3a. CII6.: ITurep, 2013. 304 c. Ha 3adere mpoBepsrOTCS yMEHUS U HABBIKU
CTYACHTOB B paboTe C OCHOBHBIMH TMOHSTHSIMH TEOPHUH KOH(IMKTa W TEOPUM OpTraHU3aIUH,
SIBJIAIOIINECS. OCHOBAHUEM JIJISl aHAIIN3a COBPEMEHHBIX KOH(IUKTOB.
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