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1. Ilesin ocBOEHMSI AN CHMIIJIMHBI

Lenpto ocBoeHust AUCHUILIMHBI «KOMMYHUKAllMM B TOCYAApPCTBEHHOM M MYHULMIAIBHOM
yIOpaBlIeHUW» SBJseTCd (OPMHUPOBAHKUE y CTYACHTOB CHCTEMbI KOMIIETEHLUH B OOJIACTH CIY>KEOHBIX
KOMMYHHKAIIUN B CHCTEME rOCYIapPCTBEHHOTO U MYHHIIMTIAIBHOTO YIIPABJICHHUS.

2. MecTo JTUCUMILUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrpaMMbl

Jucnummaa  «KomMMyHMKanmu B TOCYAApCTBEHHOM UM MYHHULIMIIAIBHOM  YIIPABICHUN»
OTHOCHUTCS K 00s13arenbHoM yacTu biioka 1. Kype 6azupyercs Ha 3HaHUSAX, IOJTy4EHHBIX 00yUYarOIIUMUCS
IIPU IIPOXO’KICHUH TUCHUIUIMH « MeXKyapTypHas KOMMyHHUKaLus», « UMUK PyKOBOIUTENS B OPraHax
BiacTu», « Hopmsl city>xke0HOM 3TUKK U MEXaHU3MbI IPOTUBOAECHCTBYS KOPPYIILUN». 3HAHUS U HABBIKH,
IIOJ[y4YE€HHBIE CTYJCHTaMH IIPHM HW3yYE€HUU IUCUUIUIMHBI «KOMMYHHMKAalMM B TOCYyJapCTBEHHOM M
MYHULUIIAJIIBHOM YIIPABJICHUW» UCIOJb3YIOTCA B JAJbHEHUIIEM IIPYU U3YYEHUN PA3JIMYHBIX JUCLMILINH,
TakKMX KaKk «YIpaBlICHHE COLMAJIBHBIMH HHCTUTyTaMHM M  IIpoueccamMm», «YIpaBlIeHUE
rOCyAApCTBEHHBIMU U COLUATIBHBIMU IIPOEKTAMU» U IP.

3. Ilnanupyemblie pe3yJbTaTbl O0yYeHUS] MO JMCHUILIMHE, COOTHECEHHbIe ¢ IUIAHUPYEeMbIMH
pe3yJibTaTaMu 0CBOeHHs 00pa30BaTe/IbHON MPOrpaMMbl

[Tponiecc u3ydeHus: AUCLUUILUIMHBI HAMpaBieH Ha (OPMHUPOBAHUE CIIEAYIOIIUX KOMIIETEHIMN B
cootBeTcTBUM ¢ PT'OC BO, OOII BO u npuoOperenus cieayrommux 3HaH|i, yMEHNH, HaBBIKOB U (WJIH)

OIIbITa ACATCIBHOCTH:

Dopmupyemast
KOMIIeTeH M
(xon u popmyJMpoBKAa)

NuaukaTop 10CTHKEHUsI
KOMIeTeH U I
(xon u popmyIMpoBKAa)

Ilepeyens mIaHNpPyeMBbIX pPe3y1bTAaTOB
o0y4eHust

YﬂnBepcanLHme KOMIICTCHIIMH

YK-4

CriocoOeH MpUMEHSTh CO-
BpEMEHHbIE KOMMYHHKa-
TUBHBIC TEXHOJIOTHH, B TOM
Yrcyie Ha HHOCTPaH-
HOM(BIX) SI3BbIKE(aX), IS
aKaJIEMUYECKOTO U TPO-
(heccHOHaTBLHOIO B3aUMO-
JIEUCTBUSA

YK-4.3

CocTaBiseT B COOTBETCTBUH C
HOpMaMH TOCyIapCTBEHHOTO
si3pIka P 1 HHOCTpaHHOTO S3bIKA
JIOKYMEHTHI (THChMa, 3cce, pede-
pathl 1 1p.) TS aKaJleMHIeCKOTO
1 IpoeCCUOHATBHOTO B3aUMO-
JIeUCTBHSA

3HaTh:

- TICUXOJIOTUYECKUE OCHOBBI KOMMYHHUKa-
[IMOHHOTO TIpoIiecca.

Ymertn:

- BECTH [IEPETOBOPHI B paMKaX BhIOpaH-
HOH CTpaTeruu.

Baaners HaBbIKAMM:

- pa3pabOTKH U MPOBEICHUS TPE3CHTALINI
Ha TOCYJIapCTBEHHOM SI3BIKE.

OomenpodeccuoHaabHbIe

KOMIICTCHIIUH

OIIK-8

Croco6eH opraHu3oBbI-
BaTh BHYTPEHHHE H MEXK-
BE/IOMCTBEHHBIE KOMMYHH-
KalllH, B3aUMOJICICTBHE
OpraHoB rOCYAapCTBEHHOI
BJIACTH U MECTHOTO CaMo-
yIpaBieHHs C Tpaxkaa-
HaMH, KOMMEPYECKHUMH Op-
raHu3anusaMu, MHCTUTY-
TaMU TPaXkJITAHCKOTO 00111e-
CTBa, CPEJICTBAMH MAacCO-
BOW HHpOpMAIH

OIIK-8.1

I[Ipencrasiser criocoObl OpraHusa-
LIMM BHYTPEHHUX U MEXBEIOM-
CTBEHHBIX KOMMYHHKALIUH U Jie-
MOHCTPHPYET COCOOHOCTh HX
NPUMEHEHUS Ha [IPAKTHKE

3HaTh:

- 0COOECHHOCTH YNpPaBJICHYECKOro 001IIe-
HUSL.

Ymern:

- IPH HEOOXOTUMOCTH OPraHH30BaTh Pa-
00Ty B THOPHUTHOM PEXHME.

Baaners HaBbIKAMM:

- B3aMMOJICHCTBUSI CO CPEACTBAMH Macco-
BOH HH(pOPMAIHH.

OIIK-8.2

Ilornmaer HEOOXOAUMOCTH M OCO-
OEHHOCTH B3aMMOJICHCTBHSI Opra-
HOB TOCYIapCTBEHHOM BJIACTH U
MECTHOTO CaMOYIIPABJICHHUSI C
rpaXk1aHaMu, KOMMEPUECKUMU Op-
TaHU3AUSIMUA, UHCTUTYTaMHU TPaXk-
JTAHCKOTO OOIIECTBA, CPEICTBAMHU
MaccoBOW MH(OpMAIIUU U JEMOH-
CTPUPYET CIIOCOOHOCTH OpTaHu3a-
LIMU TAHHOTO B3aUMOJCHCTBHSL.

3HaTh:

- (pyHKIIMH, TOTHOMOYUS OPTaHOB TOCY-
JIapCTBEHHOM BJIacTH.

YMmern:

- OpPraHM30BHIBAaTh BepOaIbHBIE H HEBEP-
OaJlbHBIE KOMMYHUKAIIMU C OpraHaMu roc-
yIapCTBEHHOW BIACTH.

2




4. O0beM, CTPYKTYpPA U cOAepP:KaHUe TUCHUIIMHBI
OO01mmast TpyI0eMKOCTh JUCIUTIIMHBI COCTABIISET 3 3a4eTHRIX eAnHMIIbI, 108 akaa. yacos.

Ounas dhopma:

Bujabl yueOHbBIX 3aHSTHIA,
BKJIIOYAsl CAMOCTOATETbHYIO
padoTy CTYIeHTOB,

H UX TPYI10EMKOCTh

DopMBbI TEKYILET0
KOHTPOJIA yCIIeBAeMOCTH

T ( ) = (B akaileMMYeCKHUX Yacax) @ .
eMbl (pa3aenbl opMa MpPOMeKyTOUHOI
N‘_’ p A 8 KonrakTHasi padora p p y
i AUCUUILUIMHBI, = S 5 aTTecTanun
5 ° o o | 2 =
HUX ColepKaHue O g : s = « % . (mo cemecTpam)
| 8| 5| E|EE|ES
2| £ g BERIE: % ®opmbi D0 u 10T
E o > Q
2 g g S |5E|g (Mpu HATTHYHMH)
a [} T O = =
< Q =1 <
= 5 = = )
<
1 |OcHOBBI TEOpPUU KOMMYHHKA- JemoHCcTpanus yueOHOTO
IUU 4 2 4 12 |dunbMma ¢ mocieayommum
00CYXKICHUEM
Marepuanst B LMS Moodle:
6 mom uucie ¢ 30 u JJOT 3 - IpE3CHTALUS;
-y4e0HOe BHJIEO
2 |CucteMa BHYTPEHHUX H
BHEITHUX KOMMYHUKAIU B
YHHKal 41 2| 4 1 12 |Hdenosas urpa
OpraHax rocyIapCTBEHHOTO 1
MYHHULUIIAIBHOIO YIIPABICHUS
Marepuanst B LMS Moodle:
6 mom uucie ¢ 30 u JJOT 3 P

- IPC3CHTAI U,

3 |KoMMyHHMKATUBHBIE KOMIIE-
TEHIIUH FOCYJapCTBEHHBIX U 4 1 6 1 14 |[enoBas urpa
MYHHMIUTAIBHBIX CIYKaITIX

Marepuanst B LMS Moodle:

6 mom yucie ¢ 30 u JJOT 3 |- mpe3enTanus;
- BUJICO3AMHUCH JICKIINH
4 |MMumx rocynapcTBEHHOTO U 4 1 6 1 14 |Keiic
MYHUITUTIATHFHOTO CITYXKAIIIETO
6 mom uucne ¢ 30 u J[OT 3 Marepuamst 8 LMS Moodle:
- Ipe3eHTAaINS;
5 |BepbanbHble 1 HeBepOaIbHbIE 4 ) 6 1 14 |Menoas urpa
JICIIOBbIC KOMMYHHMKAIIUU
Marepuanst B LMS Moodle:
6 mom yucne ¢ 90 u JJOT 3 |- mpe3enTanus;
-y4eOHOE BHJIE0
4 03| 3,7 3auer
HUTOI'O 108 u. 8 26 4 103 | 69,7
6 mom yucie ¢ 30 u JJOT 15

Conepxxanue pas3ie/ioB TUCUUILUIUHBI:
Tema 1. OcHOBBI TEOPHH KOMMYHUKALIUH
[TonsiTne OENOBBIX KOMMYHUKALIMHA. OJEMEHTbl KOMMYyHUKanuu. OyHKIUM J€10BBIX
KOMMYHHUKaIUi. YCII0BuUs ycrenHod KoMMyHHUKau. Cxema KOMMyHUKaTUBHOTO porecca. OOparHas



CBSI3b KaK HHCTPYMEHT MOBBIIICHUS A(PGEKTUBHOCTH KOMMYHHUKALMU. TEXHUKU OOpATHOW CBS3H.
OCHOBHBIE aCIEKTHl COOOIIEHUS: CaMOBBIPAKEHHUE, TMPEAMETHOE COJIEpKaHHWe, OTHOIICHUS,
Bo3zeiicTBre. Hucxonsmue u Bocxoasire KOMMYHUKAIIH.

Tema 2. CucreMa BHYTPEHHHX M BHEIIHUX KOMMYHHMKAIMA B OPraHax rocylapcTBEHHOI0 H
MYHUIIUNIAJIBHOIO YIIPABJIECHUS

Bunel KOMMYHUKAalMOHHBIX OaphbepoB M MX BIUSHUE Ha OpraHusanuio. BolsBieHue
KOMMYHHKAIIUOHHBIX 6apbep013 B OpraHusanuu. MexaHnmu3M COTIIaCOBaHUS U BU3HUPOBAHUA IIPOCKTOB
JOKYMEHTOB. YIpaBi€HHE B pPEKUME «XPOHHYECKOro comiacoBaHus». lloHatne u  BUIBI
KOMMYHHKAIIMOHHBIX ceTel. Kﬂaccn(bnxaupm TUIIOB JIMYHOCTU U UX YUCT B ACIIOBbIX KOMMYHHKAIIUAX.
OcCHOBHbBIE CTEPEOTHUIBl MOBEICHHUS U WX HCIOJIb30BAaHHE B JEJOBBIX KOMMYyHUKanusx. [lonstue
yrpaBieH4YecKoro o0mieHus. JKaHpsl ynpaBieH4eCcKoro o0eHns. DTHKA yIIPaBICHUYECKOTO OOIIEHHS.

Tema 3. KoMMyHUKATHUBHbI€ KOMIIETEHIMU I'OCYIAPCTBEHHBIX 1 MYHUIMNAJIbHBIX CJIY:KalIUX

YMeHUs U HaBBIKH, COCTABIISIOLIME KOMMYHHUKAaTUBHbIE KoMIIETeHIMN. POpMUPOBaHUE TIEPBOTO
BIICUATIICHUA, CcocoOHOCTH BJIaACTb PAa3/IMYHbBIMHU MOIACIAMU O6HI€HI/I$I, YHOpaBJIATE SMOIMOHAJIbHBIM
HANpsDKEHUEM B MPOIIECCe KOMMYHUKAILIUU, KOHTPOIMPOBATh COOCTBEHHBIE HKCIPECCUBHbBIEC CHUTHAJBI,
CTUMYJIUPOBATh CO6CCGIIHI/IK21 K IPOACHCHHUIO €0 MMO3UIUKU 1 T.A. I/IHTepaKTI/IBHble YMCHUA U HABBIKU.
CrocoOHOCTh K yNPaBICHUIO COLUATBHBIMU POJISIMH, CTPATETUSMU U TaKTHKAMH MEKJIMYHOCTHOTO
B3anMoelicTBrs. JlmarnocTuka codeceTHuKa.

Tema 4. UMUK rocyiapcTBEHHOI0 U MyYHHIIMIIAJIBHOTO CJIY:KALIero

KommoHeHTs! nMHTKa rOCYIapCTBEHHOTO M MYHHUIIMIIAIILHOTO CITyKamero. Pe3ynsraTuBHOCTE 1
3pPEeKTUBHOCTh pabOT KaK TIABHBIA dneMeHT umumka. [lemoBas pemyrarms. [Ipodeccrnonanmsm,
I00pPOCOBECTHOCTD, JTODKHOCTHOE IOBEIEHHE, KYIBTYPHBIH ypOBEHb, IPOYME HMapaMeTpbl MMUIKa
CITy’Kallero. DMOIMOHAIBHBINA HHTEIEKT CTpeccoycToiunBOCTh KoMIteTeHInu B chepax MCHXOIOTUH
MIOBE/ICHUSI U TICUXOJIOTUH yTIpaBJieHus. MaHepbl u yMeHue ceds Bectu. [lpecc-koz.

Tema S. BepOasbHble 1 HeBepOaJIbHBIE 1e10Bble KOMMYHUKAIIUH

BepbanbHas koMMyHUKanus, ee QyHKuMU U Buabl. ConuanbHble, T€HIEPHbIE, BO3PACTHBIE U
HallMOHAJIbHBIE OCOOCHHOCTH BepOajabHON KOMMyHHKanMu. bapbepsl oOlieHus mpu BepOaIbHON
koMMyHUKauu. CriocoObl mpeonosieHus OapbepoB oOmieHus. [IpuHIMNIBI peueBOro BO3ACHCTBHUS.
IIpaBuna putopuxku. HeBepOanbHas CTOpOHA J€JOBBIX KOMMYHHKAILIMH: HMHTEpHpETalMss MHUMHUKH.
HeBepOanbHast cTopoHa AENOBBIX KOMMYHMKAIMWA: MHTeprpeTanus >xectoB. HeBepOanbHas cropoHa
JIEJIOBBIX KOMMYHHMKAIIMI: HHTEpPIpETalus NaHTOMUMUKI

5. Oopa3oBarejibHbIe TEXHOJOTMH, B TOM YHCJI€ TEXHOJOTMH IEKTPOHHOTO OOy4YeHHs] W
AUCTAHIMOHHBIE 00pa3oBaTe/ibHbIe TEXHOJOTHMH, HCIOJb3yeMble NPH  OCYIIEeCTBJIEHHH
00pa3oBaTeJHLHOI0 MpoIecca Mo AUCIHUTLINHE

B mporecce 00yueHns UCHONb3YIOTCS ClEAyIONe 00pa3oBaTeIbHbIe TEXHOIOTUH:

AKxafeMu4ecKasi JIEKIHMA — IIOCIECAOBAaTCIIbBHOE H3JIOKEHUE MaTepualla IpenojaBareieM,
pPacCMOTPEHHME TEOPETUYECKUX U  METOHNOJOTMYECKUX BOIPOCOB AUCLHUIUIMHBL B  JIOTHYECKHU
BblIepkaHHOM (opMe. B mporecce neknuu mpenonaBaTeslb CTUMYJIUPYET CTYACHTOB K Y4YacTHIO B
00CYXJIEHH BOIPOCOB U BBICKA3bIBAHUIO COOCTBEHHOM TOYKH 3pEHHUsI 00CYXIaeMoil mpoOieMaTuKy.
enu u TpeOoBaHUS K aKaJeMHUECKOM JIEKIIMU: COBPEMEHHBIN Hay4HbII ypoBeHb, HHGOPMATUBHOCTb,
CHCTEMHOE OCBEIICHNE KIIFOUEBbIX MOHATHH U MOJIOKEHUH 110 COOTBETCTBYIONIEH TeMe, 0030p U OLleHKa
CyLIeCTBYIOLIEH MpoOIeMaTHKH, Jaya METOJMYECKUX PEKOMEHJAlUN CTyAeHTaM /s JajbHeHIero
U3y4YeHUs Kypca.

IIpakTHyeckoe (ceMUHAPCKOE) 3aHATHE — 3aHATHE, TIOCBALICHHOE MMPAKTUYECKON OTpabOTKe y
CTYICHTOB KOHKPETHBIX YMEHUHN U HABBIKOB IIPU U3YYECHUH JUCLUIIINHBI, 3AKPEIUICHUIO TOJy4YEHHBIX
Ha JIEKIINM 3HAHUW U OLIEHKE Pe3y/IbTaTOB 00yUYEHHS B MPOLECCE TEKYLIEr0 KOHTPOJIS.
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Ha nepBoMm mpakTH4ecKoM 3aHSITHH B BBOIHOM YacTH JaeTcs MepPBOE LEIOCTHOE MPEICTABICHHE
o qucuuminHe. CTyIeHThl 3HaKOMATCS C HA3HAYEHUEM U 3aJjayaMy IUCLUIUIMHEL, €€ POJIbIO U MECTOM B
oOpaszoBarenbHON mporpamMmMe. [Ipy 3TOM 03ByYMBAIOTCS METOJUYECKHE W OpraHU3alUOHHBIE
0cobeHHOCTH pabOThI B paMKax JAHHOM AUCIUILTUHBI, @ TAKXKE TACTCS aHAJIN3 PEKOMEHIyeMOo! y4eOHO-
METOIMYECKOM JIuTepaTypsl. [IpoonKUTEeTIbHOCTS BBOAHOM YacTH cocTaBiseT He Oonee 10-15 MunyT.

IIpu npoBeneHUM NPAKTUUYECKUX 3aHITUH HCHOJIB3YHOTCS TAKHME HWHHOBAI[MOHHBIE METObI
oOy4eHusi, KaK Tuanor-cooeceroBaHue, KOJUIEKTUBHOE O0CYX/I€HUE TeMaTHYECKUX BOIIPOCOB, pazbop
IIPaKTUYECKUX CUTyallui, HOPMATUBHBIX JOKYMEHTOB, TEOPETUUYECKUX U METOAMUYECKHX ACHEKTOB I10
TeMaM JUucHUIUIUHBL. OOCyXAeHHEe U OIICHKA MTPABHJIBHOCTH BBIIIOJHEHHBIX PA3JIMYHOTO THUIIA 3aaHHH,
yKa3aHHBIX B (DOHIE OIEHOUHBIX CPEACTB pabodell MpOorpaMMbl, MPOU3ZBOMUTCS KOJIICKTHBHO
CTyJIEHTaMH I10/1 PYKOBOJCTBOM IIperoiaBaTels.

Koncyabranmu — BHI Y4eOHBIX 3aHATHHA, SBISAIOIIMECS OXHOW H3 (HOpM KOHTPOJIA
CaMOCTOSITENIbHOM paboThl CTYIEHTOB B TeYeHHE ceMmecTpa. Ha KOHCYNbTalUsX IO HHHUIIMATHBE
CTYJIEHTOB pacCMaTpPUBAIOTCA U 00CYKJAIOTCSl pa3IU4HbIE BOIPOCHl TEMATUKKU AUCLMILIMHBI, KOTOpbIE
BO3HHUKAIOT y HUX B MPOIIECCE CAMOCTOATEIHHON PadOTHI.

B mpouecce oOydeHHs] MCHONB3YIOTCS CIEAYIONINE TEXHOJOTUU DIEKTPOHHOTO OOydYeHUsS U
JTUCTAHIIMOHHBIC 00pa30BaTEIbHBIC TEXHOJIOTHH:

JuekTpoHHbIi yHHBepcuTeT Moodle SIpI'Y, B KOTOpOM IPUCYTCTBYIOT:

- 3aJlaHus I CAMOCTOATENIbHON PabOThl 00yYarONIUXCs 110 TeEMaM JUCIUTUINHBL,

- Cpe/CTBa TEKYIEro KOHTPOJIsS YCIEBAEMOCTHU CTYIEHTOB (TECTUPOBAHUE);

- TPE3EHTAlMH U TEKCTHI JICKIIUN 1O TeMaM JIUCIHUIUIAHBL;

- MpeACTaBIieH CMHUCOK y4eOHOU JUTEepaTyphl, pEKOMEHAYEMOM /ISl OCBOCHHUS IUCIUTUIMHBI;

- mpexacrtapieHa HHGopMaIysa o GopMe U BpeMEHU MTPOBEICHUS KOHCYJIBTAIIUI 110 TUCITUTUINHE B
pEKUME OHJIAINH;

- mocpenctBoM (opyma OCYIIECTBISCTCSI CHHXPOHHOE W (WJIM) aCHHXPOHHOE B3aMMOICHCTBHE
MeX1y OOyJaroIUMHUCS U TPEroiaBaTesieM B paMKaxX U3yueHUs AUCIUILTHHBL.

6. IlepeyeHb JIMIEH3MOHHOTO M (WJM) CBOOOAHO PACHPOCTPAHAEMOI0 MPOrPAMMHOIO
olecrneyeHM s, MCMOJIb3YEeMOI0 NMPHU OCYLeCTBIeHUH 00pa30BaTe/ILHOIO NpoLecca 1o JMCIUIIUHE
B mporiecce ocyiecTBieHns 00pa3oBaTeI»HOTO MPOIecca Mo JUCIUILINHE UCTIONb3YIOTCS:
1) nns ¢dopMupoBaHUST MaTepUaioB JUIsl TEKYLIEr0 KOHTPOJS YCIEBa€MOCTH M IPOBEACHUS
MIPOMEKYTOYHOHN aTTecTanuu, st GOPpMUPOBAHUS METOIUYECKUX MATEPHATIOB MO AUCIUILITUHE:
- nporpaMmbl Microsoft Office;
- Adobe Acrobat Reader DC.

7. IlepedyeHb COBpeMEHHBIX NMPO(ecCHOHANBHBIX 023 JaHHBIX M HH(POPMALMOHHBIX CIPABOYHBIX
CHCTEM, HCIO0JIb3YeMbIX NPH OCYLIECTBJICHUH 00pa30BaTeIbLHOIO NMpoLecca Mo AUCHUILIMHE (TIpH
HE00X0AMMOCTH)
B npouiecce ocyuiectBiaeHus: 00pa30BaTebHOTO MpoLiecca Mo TUCHUIUIMHE UCTIOIb3YIOTCS:
ABTOMaTHU3UPOBAHHAs O6uOIMOTEeUHO-UH(POPMAITTOHHAS cucrema «BYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk cat_ find.php

8. IlepeyeHb OCHOBHOI M JONOJHUTEIBHON Y4eOHOH JUTEPATypPbl, peCypcoB HH(POPMALMOHHO-
TeJIeKOMMYHHKAUMOHHON ceTn «HMHTepHeT» (IPH HEOOXO0AMMOCTH), PEKOMEHAYeMbIX sl
OCBOEHMS TUCHHIIHHBI

a) OCHOBHAs JIUTEpPaTypa

1. Boittuk, H. B. PeueBas kommyHukanus : yuedHoe mocodue st By3oB / H. B. Boittuk. — 2-
e wu3d., mepepab. u gom. — MockBa: W3marensctBo IOpaiit, 2021. — 125c.— (Bricmiee
oOpaszoBanue). — ISBN 978-5-534-09922-5. — Tekcr : anektpoHHbIN // OO6pa3oBaTenbHas miardopma
FOpaiit [caiit]. — URL: https://urait.ru/bcode/471883.


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

2. Kopsiruna, H. A. Camomnpe3eHTanus u yoexaaromias KOMMYHUKAIUS ;| YYeOHUK U IPAKTUKYM
s By3oB/ H. A. Kopsaruna. — Mocksa : UW3zmarensctBo FOpaiit, 2021. — 225 c. — (Bricmiee
obpazoBanue). — [SBN 978-5-534-11562-8. — Texkct : anekrponHbIi // OOpa3zoBaTenbHas miardgopma
FOpaiit [caiit]. — URL: https://urait.ru/bcode/475283.

3. Jymxwuna, M.P. Ilcuxomoruss BIUSHHUSA B JICJOBOM OOIICHHMH U  COIMAJIbHBIX

KOMMYHUKAIUAX . y9eOHMK ansi By3oB/ M. P. Jlymkuna. — 2-e u3n., ucmnp. ¥ jgon. — Mocksa :
NznarensctBo Opaiit, 2021. — 228 ¢. — (Bricmiee obpazoBanme). — ISBN 978-5-534-12475-0. —
Tekct : onmekrponsbli //  OOpazoBarenbHas 1wiatgpopma  FOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/476663.

0) 10MOJIHUTE/IbHAS JIUTEpaTypa:

1. Kynbrypa peun 1 1e710Bo€ 00IIeHHE | YIeOHHUK M IPAaKTUKYM Ui By30B / B. B. Xumuk [u np.] ;
oTBeTCTBeHHbIE peaakTopsl B. B. Xumuk, JI. b. BonkoBa. — Mocksa : U3narensctBo FOpaiit, 2021. —
308 c. — (Bwicmiee o6OpazoBanue). — ISBN 978-5-534-00358-1. — Tekct : SIeKTpOHHBIA //
O6pazoBarenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/469315.

2. CnuBak, B. A. JlunepctBo. Ilpaktukywm : yuyebHoe nocodue mis By3oB/ B. A. CnimBak. —
Mocksa : M3parensctBo FOpaiit, 2021. — 361 c. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-
00898-2. — Tekcr : anmekrponnbii // OOpa3oBarenpHas twiargpopma HOpait [caiit]. — URL:
https://urait.ru/bcode/468918.

B) pecypchbl ceTu «AHTepHET»:

1. DnexTpoHHBII KaTaJor Hayunon oubnmorexu SApl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. DOmnekrponHas OuOmmoreunas cucrema (OBC) wm3marenbcrBa «HOpaiit»y  (https:/www.
urait.ru).

3. Dnexrtponnas  OubOnmmoreunas  cuctema  (OBC)  msmarensctBa  «lIpocmexT»
(http://ebs.prospekt.org/).

4. Hayunas snexrponnas oubmuoreka (HOB) (http://elibrary.ru)

9. Marepua/ibHO-TeXHHYeCKas 6a3a, He00XoAUMAasi VIS OCYLIeCTBJIeHHSI 00Pa30BaTeILHOIO
npouecca 1no JMCUMIJIHHEe

MarepuanpHo-TeXHUYECKass 0a3a, HeoOXomumasi Jis OCYIIECTBICHUS 00pa30BaTEIHLHOTO
nporiecca Mo JUCUUIUIMHE BKIIOYAET B CBOM COCTaB ClELUAIbHBIE TOMEILEHHS:

- yueOHbIE ayJTUTOPUH JIJIsl POBEACHUS 3aHATHIA JICKIIMOHHOTO THUIIA;

- yueOHbIe ayJUTOPUH JUIsl TPOBEACHUS MPAKTHUECKUX 3aHATUH (CEMUHAPOB);

- yueOHbIe ayJUTOPUH ISl POBEACHUS TPYIITIOBBIX M HHAMBHyaJIbHBIX KOHCYJIBTAIINH;

- yueOHbIe ayJJUTOPUH JIJIs TPOBEACHHUS TEKYIIEro KOHTPOJIS U IPOMEKYTOUHOM aTTeCTalluy;

- IOMEIICHUS TSl CAMOCTOSATEIBHOM padoThI,

- IOMEIIEHUS Ui XpaHeHHs M NpO(UIAKTHUYECKOTO OOCIYKMBAHUS TEXHUYECKUX CPEJCTB
oOyueHus.

CrienuanpHbple  TOMEUICHUS YKOMIUIEKTOBAHBI CpEICTBAMHM OOYyYEHUS, CIYKallUMHU  JUIS
npeicTaBlIeHNs yueOHOoM nHpopMaluu 60JIbIION ayTMTOPHH.

[Tomemenust i  caMOCTOATENbHON pabOThl OOydalOIIMXCS OCHAIIEHBl KOMITbIOTEPHOM
TEXHUKOH C BO3MOXKHOCTBIO TOAKIIOUCHHS K ceTh «MHTepHeT» m oOecneueHWeM JOCTyma K
ANIEKTPOHHOM MH(OpMaIIMOHHO-00pa3oBarenbHoi cpene SApl'Y.

ABToOp:

JlonieHT Kadenps!l yrpaBieHUs 77 ' /
Y TIPEATTPUHNMATENBCTBA, KaH/. YKOH. HayK [fpercofpe0 A.II. TIpoxopos
¥ 5
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Hpunioxkenue Nel k paGodeit nporpaMMe IUCHHILIAHBI
«KoMMyHMKAIIMH B TOCYIapCTBEHHOM M MYHMUIMIIAJIbHOM YIIPaBJIEeHHN»

MoH/1 OLIEHOYHBIX CPEACTB
JJ1s1 IPOBe/IeHUs TEKYIIero KOHTPOJISA YCIeBaAeMOCTH
U IPOMEKYTOYHOM ATTEeCTAIlUM CTY/AEHTOB
10 JMCIHUIIHHE

1. TunoBbIe KOHTPOJIbHBIE 32JaHUsI U UHbIE€ MATEPHAJIBI,
HCMOJIb3yeMble B Mpollecce TeKYIero KOHTPOJIsl YCIeBaeMOCTH

Tema 1. OcHOBBI TEOPHHM KOMMYHUKALNH

CTyaeHTaM MPEJIOKEHO CAMOCTOSTEIBHO, C TOMOIINBIO TECTa, OLEHUTh CBOM KOMMYHHKATHBHBIC
0COOEHHOCTH.

Bawm npemnoskeno 80 yrBepskaenuii. M3 kax ol mapsl BEIOEPUTE OJHO, TO, KOTOPOE, KaK BbI CYMTACTE,
HanboJIee COOTBETCTBYET BallleMy MoBeeHn 0. OO0paTuTe BHUMAaHUE Ha TO, YTO HU OJHA ITapa He JO0/DKHA
ObITh TpomyIieHa. TecT MOCTPOESH TaKKMM 00pa30oM, 4TO HH OTHO U3 MPUBEIACHHBIX HIKE YTBEPIKICHHUI
HC SABJIACTCA OIHI/I60‘-IHI)IM.

. 51 mo6mio nefcTBOBaTD.

. 51 paborato HaJ pelieHueM poodIeM CUCTEMaTHYeCKUM 00pa3oM.

. 51 cauraro, 9ro pabora B komannax oonee 3pdexTnBHa, YeM Ha HHIUBUAYATEHOW OCHOBE.

. MHe o4eHb HPaBATCS pa3In4HbIC HOBOBBEICHMS.

. 51 GombI1Ie MHTEPECYIOCH OYAYLIUM, YEM MPOILIIBIM.

. 51 ouens moOIIO pabOTATH C JTIOIBMHU.

. 51 mo6mI0 MPUHUMATh Y4acTHE B XOPOILIO OPTaHW30BaHHBIX BCTpeYax.

. Jls1 MeHs O4EeHb BayKHBIMH SIBIISIIOTCS OKOHYATEIbHBIE CPOKH.

9. 51 mpoTUB OTKJIAJBIBAHUN U POBOJIOYEK.

10. S cuuTaro, YTO HOBBIE MJIEM JOJKHBI OBITH MIPOBEPEHBI MPEX/IE, YeM OHU OyIyT NPUMEHSAThCA Ha
MIPaKTHKE.

11. 51 oueHs mo0OIII0 B3aMMOIEHCTBOBATh C JPYTUMHU JIFOABMU. DTO MEHsI CTUMYJIMPYET U BIOXHOBIISIET.
12. 5 Bcerga crapatoch UCKaTh HOBbIE BOBMOYKHOCTH.

13. 51 cam 000 ycTaHABIMBATh LEIH, IJIAHbI U T. 11

14. Ecnu g 4T0-1100 HAaYMHAIO, TO JOAENLIBAIO OTO 10 KOHIIA.

15. O6BIYHO 51 cTaparoCh NOHATH SMOLIMOHAIIBHBIE PEAKIIUH IPYTUX.

16. S coznmaro mpooOaEMBI IPYTUM JTIFO/ISIM.

17. 5 Haperoch MONYYUTh PEAKLIUIO APYTUX HA CBOE IOBEICHHUE.

18. S HaxoxXy, 4YTO [EHCTBHS, OCHOBAaHHBIE HA NPHHIMIE «IIAar 3a IIarom», SBIIAIOTCS OYEHb
3¢ GEKTUBHBIMH.

19. 4 mymato, 4TO XOpOIIO MOT'Y TOHUMATh OBEIEHUE U MBICIIH JIPYTUX.

20. S mo6m10 TBOpYECKOE peleHHe MPooIeM.

21. 51 Bce BpeMmsl CTPOIO IJIaHBI Ha Oyayliee.

22. 5l BOCHIpUMMYUB K HYKJaM IpYTHX.

23. Xopolee IIaHUPOBAHKE KITHOY K YCIIEXY.

24. MeHs pa3ipakaeT CIHMIIKOM IOIPOOHBIN aHAIN3.

25. 51 ocTaroch HEBO3MYTHUMBIM, €CJIM Ha MEHSI OKa3bIBAIOT JIABJIICHUE.

26. 51 o4eHb LIEHIO OIIBIT.

27. 51 npucaymnBarOCh K MHEHUIO JPYTHX.
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28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

38

T'oBopsT, 4TO 51 OBICTPO COOOpaAXkKaro.

CoTpyaHUUYECTBO SBIAETCA 1)1 MEHS KIIIOUEBBIM CIIOBOM.

51 ucnonp3yro JOru4ecKue METOABI Ul aHAIN3a aJIbTEPHATUB.

S1 mo6I1r0, KOTZIa OTHOBPEMEHHO Y MEHS UAYT pa3HbIe MPOEKTHI.

51 mocTosiHHO 3a/1at0 ceOe BOIPOCHI.

Jlenst uTo-11160, st TEM CaMbIM y4yChb.

ITonararo, 4TO 51 pyKOBOACTBYIOCH PACCYIKOM, @ HE SMOLIMSIMH.

S mory npenckasarh, Kak Apyrue OyayT BECTH ce0sl B TOM WJIM MHOW CUTyaluu.
51 He OO0 BAABaThCA B I€TAJIN.

AHanu3 Bcerja JI0JKEeH MPeAEeCTBOBATh JEHCTBUSIM.

. 51 cnoco0eH OLIeHUTh KJIMMaT B TPYyIIIIE.
39.
40.
41.
42.
43.
44.
45.
46.

V MeHs eCTh CKIOHHOCTD HE 3aKaHYMBATh HAaYaThIe Jela.
51 BocnipuHUMar0 ce0sl Kak PEeIIUTEIbHOIO YeJIOBeKa.
S niry Takue nena, KOTopbie OpOCaroT MHE BBI3OB.
51 OCHOBBIBaKO CBOM JCHCTBHS Ha HAOMIONCHUAX U (DAKTax.
51 MOTY OTKPBITO BBIPa3UTh CBOH YyBCTBA.
51 o610 POPMYITHPOBATH M ONIPENENATH KOHTYPbI HOBBIX IPOEKTOB.
S1 oueHb JIFOOJIIO YATATD.
S BocmpuHuMar ce0s KakK uYeloBeKa, CIOCOOHOrO0 HWHTCHCH(HUIMPOBATH,

NEATEIIbHOCTD JPYTHUX.

47.
48.
49.
50.
51.
52.
53.
54.
. BaxkHOMYy perieHuio npeamecTByeT NoAroTOBUTENNbHAS paboTa.
56.
57.
58.
59.
60.
. 51 mpuUMepsI0 CBOM HOBBIE UJIEU K JIFOISIM.
62.
63.

55

61

51 He 00T 3aHUMATHCS OJTHOBPEMEHHO HECKOJIBKUMH BOIIPOCAMH.
S mo6Ir0 TOCTUTATH TTOCTABICHHBIX IEJICH.

MHe HpaBHTCSl Y3HABaTh YTO-JTUOO O JAPYTHX JIFOMSX.

A mo6mro pazHooOpasue.

®akThl TOBOPSAT caMu 3a ceOsl.

51 ucnonb3yto CBOE BOOOpaKEHUE HACKOIBKO 3TO BO3MOXKHO.

MeHs pa3paxaer JTUTeNbHasl, KPOIIOTINBas padboTa.

Moii MO3T HUKOT/Ia HE TepecTaeT paboTarh.

OpPraHnu30BaTb

S rimyOoKo yBepeH B TOM, YTO JIFOIU HYXAAI0TCS APYT B Ipyre, 4ToObl 3aBEPIIUTh paboTy.

51 0ObIYHO IPUHUMAIO pellIeHHe, 0CO00 HE 3aJyMBIBAsICh.
DOMOIIUU TOJIBKO CO3/Ial0T MPOOJIEMBI.

51 mo6mr0 OBITH TAKUM K€, KaK ApYyTHeE.

S1 He Mory ObICTPO PUOABHUTH MATHAIIATH K CEMHA/IIIATH.

51 Bepro B Hay4yHBIN MOAXO.
51 mo6iro, KOT/Ia J1eN1o CAeNaHo.

64. Xopolue OTHOIIEHUST HEOOXOTUMBI.

65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.

51 uMIynIECUBEH.

51 HOpMaIbHO BOCIIPUHHUMAKO PA3IN4Hsl B JIFOIAX.
OOu1eHue ¢ JpyruMu JHOIbMHI 3HAYUMO CaMo o cebe.
JIro6mto0, KOT/1a MEHSI MHTEJUIEKTYalIbHO CTUMYIUPYIOT.
51 mo6ir0 OPraHU30BBIBATH YTO-JIHNOO.

1 yacTo mepecKakuBaro ¢ OQHOTO JAeila Ha IPyTroe.
OOmienue u paboTa ¢ IPyrUMU SIBIISIFOTCS TBOPYECKHM MTPOLIECCOM.
CamoaxkTtyanuzanus sBISETCS KpalHe BaXKHOM JJIs1 MEHS.
MHe o4eHb HpaBUTCS UTPATh UACSIMHU.

51 He M1006MI0 MOIMYCTY TEPATH BpEMSI.

51 mo6iro 1enaTh To, 4TO y MEHS IMOJIy4aeTCs.
B3anmonencTBys ¢ ApyTUMH, S YUYCb.

AOCTpakIIM{ UHTEPECHBI [T MEHS.

MHe HpaBsTCs 1eTanu.



79. 51 mo0mr0 KpaTKo MOBECTH UTOTH, MPEXKEC YeM NMPUUTH K KAKOMY-JTHO0 YMO3aKITIOUCHHIO.
80. S mocTarouHO yBEpeH B cebe.

IMoacuer 6ass10B

OO6BenuTe Te HOMEpa, Ha KOTOPHIE BBl OTBETUIIU MOJIOKUTENIBHO, U OTMETHTE UX B NMPUBEACHHOMN HIDKE
tabnuue. [ocunraiite KOMMYECTBO OAIIOB MO KAKIOMY CTHIIIO (OIMH MOJOKUTEIBHBIA OTBET paBeH 1
6aiuty). ToT cTUIB, IO KOTOPOMY BbI HAOpalid HAMOOJIBIIIEE KOJTMYECTBO OAIIIIOB (110 OJHOMY CTHIIIO HE
MOKeT ObITh Oonee 20 6amioB), HanOoee MPEANOYTUTENICH s Bac. Ecnu BBl HaOpaii OIMHAKOBOE
KOJIMYECTBO OAJIJIOB 10 IByM CTUJISIM, 3HAYUT, OHU 00a MPHUCYIIH BaM.

Cmunb 1  1,8,9,13,17, 24, 26, 31, 33, 40, 41, 48, 50, 53, 57, 63, 65, 70, 74, 79

Cruan 2 2,7,10, 14, 18, 23, 25, 30, 34, 37, 42, 47, 51, 55, 58, 62, 66, 69, 75, 78
Cmunb 3 3,6,11,15,19,22,27,29, 35, 38, 43, 46, 49, 56, 59, 64, 67, 71, 76, 80
Crman 4 4,5,12,16, 20, 21, 28, 32, 36, 39, 44, 45, 52, 54, 60, 61, 68, 72, 73, 77

b

Ctunab 1 — opueHTanus Ha JedcTBUE. XapaKTepHO 0O0CYKIEHUE PE3yIbTaTOB, KOHKPETHBIX BOIIPOCOB,
MIOBEJICHUs, OTBETCTBEHHOCTH, OIBITA, TOCTUXKEHUH, pemieHuid. Jlroau, Biagerolye 3TUM CTHIIEM,
IIparMaTU4Hbl, NPAMOJIMHENHBI, PEIIUTEIbHBI, JETKO NEPEKIII0YatoTCsl ¢ OJTHOTO BOMPOCA Ha JIPYroi,
4acTO B3BOJIHOBAHBI.

Cruiip 2 — opueHTalus Ha rnpoiecc. XapakrepHo oOcykiaeHue (pakToB, MPOLEAYPHBIX BOIIPOCOB,
IUTAHUPOBAHMS, OpPraHU3allMM, KOHTPOJIUPOBaHHMs, JAeTased. UenoBeK, BIAJCIOIUN 3TUM CTUIIEM,
OpPUEHTUPOBAH HAa CUCTEMAaTHYHOCTb, [TOCJIE0BATENBHOCTD, TIHATENbHOCTh. OH YeCTeH, MHOTOCIOBEH
Y MaJIO3MOLIMOHAJIEH.

Ctuib 3 — opueHTanus Ha Jitoei. XapakTepHo 00CYKICHHE YeTOBEYECKUX HYK, MOTUBOB, YyBCTB,
«Iyxa paOoTbl B KOMaHJe», IMOHUMaHUA, COTpyAHHWYecTBa. JIoAM 3TOro CTWISL 3MOLMOHAJIBHBI,
YyBCTBUTEJIbHBI, CONEPEKNUBAIOIINE U IICUXOJIOTMYECKH OPUEHTHPOBAHBI.

Ctuab 4 — opHeHTalMs Ha NEepCleKTHBY, Ha Oyaymiee. JIoasiM 3TOro CTUis Ipucylle oOcyKaeHue
KOHIIETILIUH, OONBIINX IJIAHOB, HOBOBBEIEHUH, PAa3IMYHBIX BOIIPOCOB, HOBBIX METO/OB, aJIbTEPHATHUB.
Onu 001aJaI0T XOPOIIUM BOOOPa)KEHUEM, MOJIHBI UAEH, HO Majl0 PeaIuCTUYHBI U TIOPOM MX CIIOXKHO
MTOHUMATh.

Tema 2. Cucrema BHyTPEHHUX M BHEIIHUX KOMMYHHMKAIUH B OPraHax rocyiapcTBeHHOro u
MYHUIMIIAJIBHOTO YIIPABJIEHUA

JesioBast urpa «BoikuBanue»

Benyuuit onuceiBaeT yyacTHUKaM 0OCTOSATENbCTBA, B PE3YIbTATE KOTOPHIX OHU SIKOOBI 0Ka3aIiCh
B HECTAHJApTHOM CUTyallMM, ¥ BbIIAET KaXJAOMY YYAaCTHUKY CHHCOK (OIMHAKOBBIA JJIs BCEX
Y4aCTHUKOB) MPEAMETOB, KOTOPbIE MOXHO MCIIOJIb30BaTh /IS BBKUBAHUS B IaHHOM Cllydae. Y YHaCTHUKHU
B HMHIUBUAYAJIbHOM IOPSAKE PAaHXKUPYIOT 3TH NPEAMETHI IO CTENEHM TOrO, KaK OHU OLIEHHUBAIOT
BaXHOCTb MTPEIMETOB ISl BBDKUBAHUS, U 3aHOCAT IPUCBOEHHBIE paHru B 1-ii cTonder ciucka.

3areM y4yaCTHUKU pa3OMBaIOTCsS Ha KOMaH]bl (ONTHUMAJIbHBIN COCTaB KOMaH bl — 4-6 4eIOBeK) U
BBITIOJHSIOT Ty K€ CaMylo MpOIeNypy paHXHpPOBaHMS MPEIMETOB KOJJIEKTUBHO, B KoMmaHje. PaHru
MIPEMETOB, IPUCBOCHHBIE KOMaH 101, 3aHOCATCS BO 2-i CTONIOEI] CIIHCKA.

Jlanee Benyluili 3a4UTHIBACT «IIPABHJIbHBIE)» OTBETHI, TO €CTh PAHTH MPEAMETOB, MPHUCBOCHHBIE
OO0IIEeNPU3HAHHBIM B IAaHHON 00JIaCTH AKCTIEPTOM. DTH «IKCHEPTHBIE» PAHTH YYACTHUKHU 3aMHCHIBAIOT B
3-it cTonben cBoux cnuckoB. Benymuii 00bsICHAET yYaCTHUKAM, KaK MOJCYUTATh CYMMapHYIO OIINOKY.
JU1s 3TOr0 HY’KHO B Ka)KIOW CTPOKE CIHUCKA (TO €CTh MO Ka)KJIOMY IPEIMETY) CPaBHUTH PaHI JTAHHOTO
npeaMeTa, MPUCBOCHHBIN AKCIEPTOM, C PaHroM 1o 1-my cTonliy (IprCBOEHHOMY MHIUBUAYAIbHO) U
no 2-My cToyOIy (IMIpUCBOSHHOMY KOMAaHJOM). 3HaueHHs] a0COJIIOTHBIX OTKJIOHEHUH CKJIa/IbIBalOTCA,
MoJTy4yaroTcsl ABe LUU(pHI: mepBasi - CyMMapHasl OIIMOKa OT/AEIbHOIO YYaCTHHKA, BTOpasi — CyMMapHast
omrOKa BCeil KOMaH/IbI.

Benyuuii ornamaer MHIMBUYyadbHbIE U KOJJIEKTUBHBIE PE3yJbTaThl MO KaXKJIOW KOMaHze, U, ¢



y4acTHEM CaMHMX HWIPOKOB, aHAJM3UPYET IPHUYMHBI PANIMYMN MEXAY HWHAMBUAYAIBHBIMU U
KOMaHJHbIMU ommOkamu. ComocTaBlieHHEe CyMMAapHBIX OIIMOOK IO3BOJIIET BBIIBUTH KakK JIMJAEPOB
KOMaHJ1 (KOTOpbIE CyMeNId BCEM HaBs3aTh CBOE MHEHME), TaK M TeX, KTO OblI OJIMXkKe K UCTUHE, HO He
cMor yOenuTh B 3TOM KoMaHy (Y KOro HHIUBUAyaJbHAas OIIMOKAa MEHbBIIE, YeM KOMaH/IHas). 3a4acTyro
OKAa3bIBAETCSA, YTO JIUACPHI BEJIM KOMAHAY 110 JOKHOMY ITyTH.

ITpu comocTaBieHUH PEe3yJIbTAaTOB pa3HbIX KOMaH] BEIyIIUH aHAIU3UPYET OCOOEHHOCTU CTHJIS
paloThl Kaxx10i KoMaHbl. Kak npaBuiio, BBISICHAETCS, YTO KOMaHIHBIN YCIEX 3aBUCUT HE CTOJIBKO OT
XOPOIINX WHAMBHUIYAJIbHBIX PE3YJIBTATOB (TO €CTh OT CYMMapHOH OMMOKH 1O 1-My CTONOILY), CKOJIBKO
OT YMEHMsI WIEHOB KOMaH/1bl CIyLIaTh APYT Apyra U paboraTb coBMECTHO. [10 OKOHUaHMM UTPBI MOXKHO
clienaTth IpeABapUTEIbHbBIE BHIBOJBI O 1IEIIECO00Pa3HOCTH WM HELeNIecoo0pa3HOCTH KoMaH 1 paboTaTh
B JAJILHEHIIEM B TAKOM K€ COCTaBE.

Tema 3. KoMMyHUKATHBHbIE KOMIIETEHIIUH IOCYIAPCTBEHHbIX H MYHUIIMNIAJBHBIX CJIYKALIHX

HenoBas urpa «LpinjieHOK KapeHbliD)

Urpokn nomwkHbpl HaWTH pemieHue (10 JIETEHAE — ONPESIUTh MNPUYUHY BUEPAIIHETO
MIPOMCIIECTBUS) HA OCHOBAaHUU MpeAesibHO (pparMeHTHpOoBaHHOM nH(OpManuu. [ 3T0ro UM HY)HO
OpraHu30BaTh WH(HOPMAITMOHHBI 0OMEH W ONTUMHU3UPOBATH MPOIECC MPUHSITHS PEIICHUS B YCIOBUIX
n30bITKa HHPOpMAITUH.

Y4acTHUKH AENITCS Ha KOMaHbI 0 6-9 yenoBek. Kakapiii urpok moiry4aeT HECKOJIBKO JIMCTKOB
Oymaru; Ha JINCTKaX — MO OJHOMY IPEAJIOKEHHUIO ¢ MH(OpMalUeld, MOTYIIeH UMETh OTHOIICHHUE KO
BUEpAITHEMY TMPOUCIIECTBUIO. Bcero y Bcex YJICHOB KOMaHABl HMMEETCS HECKOJIBKO JECATKOB
«KYCOYKOB» WH(OpPMAIUH, YTO BIIOJIHE JOCTATOYHO I pelieHus 3a1auu. Ho Kakaplif y4acTHUK 3HaeT
JIUIIb T€ CBEJEHUS, KOTOPbIE ObUIM BBIJAHBI HEMIOCPEACTBEHHO eMy. [t ycinoxHeHus paboThl MOKHO
3alpeTUTh y4aCTHUKAaM TOKa3bIBaTh APYT APYTY JHUCTKH ¢ MHGOpMAIMel, BEIHYIUB UX TEM CaMbIM
nepeaBaTh CBEJICHUS TOJNIBKO B ycTHOM (popme. KomaHae mpencTouT HamaguTh 0OMeH HH(pOpMammen
MEX/1y YJIeHaMH KOMaHIbl, OT(UIBTPOBATH HEHYKHbBIE CBEJICHUS, K HAUTH MpaBuibHOE pemeHue. Ecnu
KOMaH 1 HECKOJILKO, TO MOOeUTENIeM OOBSBIIACTCS KOMaH/Ia, HAIIEIIas pelIeHue PaHbIlle IPYTHX.

Tema 4. Umupx rocyaiapCrB€HHOI0 ¥ MYHMIUNIAJIBHOI'0 CJIysKallero

Keiic «Co3nanne ¢puiiuajia cTpaxoBoii KOMIAHUN»

PeanbHast uctopus BbIOOpa OIHOTO W3 JIByX aJbTEPHATUBHBIX IMYTEH KOMIUIEKTOBaHMS ILTaTa
HOBOU opraHu3anuu B Spocnasie. [1o xony kelc-cTaan KOMaH/bl CTYIE€HTOB JOJIKHBI YCIIBIIIATE IPYT
OT Jpyra BCE apryMeHTBl «3a» M «IPOTHB» OOOMX BAPHAHTOB, YYECTh BCEBO3MOXKHBIE HIOAHCHI
COLIMAJIBHOM, IMTOJIMTUYECKON U SKOHOMHYECKOW CUTyalluu B SIpociaBiie B yKa3aHHBIN IEPUOJ, U IPUHAITH
ONTHMAaJbHOE pelieHue. Jlaee mpenoaaBarenb pacCKaXeT UM, 110 KaKOMY ITyTH HOLUIA PYKOBOJUTEIN
KOMITaHUH, U YEM BCE 3aKOHUMIIOCH. 3aBeplIaeT pa3doop keica 00CcyK1eHNue NPUUNH, IO KOTOPBIM Ta WIIN
MHasl CTy/leHUYeCcKasi KOMaH 1a BbIOpasa TOT WM WHOW BapUaHT.

Tema S. Bep0asbHble 1 HeBepOaJIbHBIE 1eJ10Bble KOMMYHUKALIUH

JesoBast urpa «Apenaa opuca»

B Xome Wrpbl yyacTHHKaM MPHUXOIUTHCS BhIpaOaThIBATh KOMIIPOMHCCHOE PEUICHHE B TpOIecce
MSATUCTOPOHHUX TIEPErOBOPOB, TPEOYIOTCS TaKXKe HECIOXHBIE pacdeThl M ydeT OOJibIIOro Yucia
KpUTEpHUEB. YYaCTHUKH pa3OuBaroTCs Ha 5 KoMaH[ (WIM Ha 4Hclo, KpaTHoe natu). Kaxnas u3 naru
KOMaH/I-GUpM JOJDKHA apeH/a0BaTh MoMmeunieHue mnoj oduc. Jlo KoMaHA JOBOASTCS IMapaMeTphbl
Tpebyemoro Kaxaoh ¢upme oduca (KOIUYECTBO pabOUYMX MECT, KeJaTeIbHOE MECTOIOJIOKEHUE,
TpeOOBaHUs K YPOBHIO IIIyMa, 0COOEHHOCTH pabovero mporecca, BIUSIOMIKE Ha BBIOOP MOMELICHHS) U
IIpeAENIbHBINA pa3Mep apeHIHOM IUIATHI.

Ha pbiHKe HEBHKMMOCTH €CTh JiBa CBOOOTHBIX MOMEIIEHHUS OOJIBIION MTomaau (ONMCaHne 3TUX
MOMEIIEHUH U CTOMMOCTH apeH Il TipritaraeTcs). KomMaHIbl JOIKHBI IOTOBOPUTHCS U COBMECTHO CHATH
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OJTHO M3 3TUX TMOMEIICHUH, pa3/ieInB KOMHATBI U pacXo/sl 1o apeHe. Bee Gpupmbi-koMaH B! ABISIOTCS
KOHKYPEHTaMH, HO HU OJ{HA U3 KOMAaH]| HE MOXET JIOCTHYb IEJIM TTOOIMHOYKE; TPEOyeTCs COBMECTHOE
pellIeHre YeThIPeX U MSITH KOMaH/I.

[ToGexxmaeT Ta KOMaH/a, KOTOPOH B XOJ€ MEPErOBOPOB YAACTCS BHITOPTOBATH ceO€ HAMIIyUIIHE
ycioBus. [lapameTpsl ciaBaeMbIX B apeH/y MOMEIIEHUN OIpeleleHbl TaKUM 00pa3oM, 4yTo Haubosee
BEpOSITEH BapHaHT, PU KOTOPOM O COBMECTHOM apeHjie JOTOBOPSTCS KaKHe-TO YEThIpe KOMaH]IbI (110
YCIIOBUSIM UTPBI, Y HUX JOCTATOUHO JJIsl 3TOTO CPeCTB). B aTOM ciyyae ofHa U3 KOMaH/1, HE CyMeBIIIas
3aWHTEPECOBATh MAPTHEPOB I10 NIEPETOBOPAM U BOWTH B KOAIHIIMIO, OCTaeTcs 6e3 opuca u 0ObsIBIIETCS
MPOUTPABLICH.

[To oxOHYaHWMH UTPBI TPOBOUTCS «Pa3z00p MOJIIETOBY C aHATM30M KOMAaHIHBIX CTPATETHiA, OTUO0OK
B pacyeTax, CHJIbHBIX U CJIa0BbIX CTOPOH Ka)K0M KOMaH/IbL.

2 Cnucox BONPOCOB M (MJIN) 3aJaHUI 1JIs1 IPOBeAEHNsI IPOMEKYTOUYHOM aTTeCcTAlUN

Cnucok BONPOCOB K 3a4eTy
. OcHOBHBIE (QYHKIIMH U BUJbl KOMMYHUKAIIUU
. KommyHukaTuBHbIE 6Gapbepbl U UX BUABI
. bapsepbl HEMOHMMaHUS
. JInuHOCTHBIE Gapbepbl
. Kynsrypabie 6apbepbl
. Knaccugukanuu TUIOB JIMYHOCTH U UX YUeT B JIEJIOBBIX KOMMYHHUKAIUAX
. OCHOBHBIE CTEPEOTHUIIbI IOBEACHUS U UX UCIIOJIB30BAaHUE B JI€JIOBBIX KOMMYHUKAIUAX
. YMEHUs ¥ HaBbIKH, COCTABJIAIOIINE KOMMYHHKATUBHbIE KOMIIETEHIIUU
. @opMHpOBaHUE NIEPBOrO BIIEYATICHUS
10. Inaranoctrka coOeceIHIKa
11. [IpaBuna 3¢ ¢peKTuBHON apryMeHTaluu
12. Knaccuueckue mpaBuiia yoek1eHus
13. ®ynkunu BepOasbHOro 0OLICHUS
14. CTpykTypHBIE KOMIIOHEHTBI PEYEBOM KOMMYHHUKAL[UU
15. Dransl U npyUeMsbl CIyIIaHUs, CTUIIN CIyIIaHUS]
16. OmmOku, MelaroIuye yclblaTh U MOHATh cOOeCeTHUKA
17. IlpaBuna 3¢ppeKTUBHOTO CITyIIaHUS
18. HeBepOanbHble cpecTBa OOLIEHUS U UX BUIBI
19. CocTaBHbI€ 71eMEHTHI HEBEPOAIBLHOTO OOLIECHHS
20. OcHoBHBbIE (PyHKIIMM HEBEPOATIHLHOTO OOIIECHHS
21. KomOuHMpoBaHue BepOATbHBIX U HEBEPOAIbHBIX CPEJICTB
22. YcnoBusl yCHEMHON KOMMYHHUKAIMH
23. CxemMa KOMMYHUKaTUBHOI'O IIpoIiecca
24. O6parHas cB3b KaK MHCTPYMEHT MOBBIIIEHUS 3 HEKTUBHOCTH KOMMYHHUKAUHU. TeXHUKN 0OpaTHON
CBSI3U
25. OcHOBHBIE aCNEKThl COOOILEHUS: CaMOBBIpaXXEHHE, MPEIMETHOE COJEpKaHHE, OTHOIICHMS,
BO3JEHCTBHE
26. Buapl KOMMYHHKAIMOHHBIX CETEN
277. Buasl BHyTpHOPTraHU3ALMOHHBIX KOMMYHUKALAN
28. @yHKIMH HUCXOJAIMINX KOMMYHHKAIMN
29. ®akTopsl, cHIXKaroLMe 3)(PEeKTUBHOCTh HUCXOAAMIMX KOMMYHHKAIIHHA
30. TpynHOCTH B OCYLIECTBIEHUN BOCXOJAIINX KOMMYHHUKAIIMN
31. Mepsbl 10 CO3JaHUIO CUCTEMBI BOCXOISIIIEH KOMMYHUKAIUN
32. KOMIOHEHTHI UMU/)Ka TOCYAAPCTBEHHOTO U MYHULIUIIAJIBHOTO CIIY>KaIIETO.
33. PesynbratuBHOCTD 1 3 (HEKTHBHOCTH Pa0OT KaK IIAaBHBIN AJIIEMEHT UMHJIKa
34. Jlenosas pemyranus
35. CrnocoGHOCTD K YIPaBIEHUIO COLIMAILHBIMU POJISIMHU, CTPATETUSIMU M TAKTUKAMHU MEKIMYHOCTHOTO

03O\ LN kAW~

\O
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B3aUMOJIENCTBUS

36. IHTepakTUBHBIE YMEHUSI U HABBIKU

37. OMOUMOHAJIbHBIM UHTEJUIEKT U CTPECCOYCTOMUYUBOCTD

38. Dtuker, ero poiab 1 (PYHKIUN B KOMMYHHKALIUU

39. Hpecc-kon

40. Cneuncuka 1e10BbIX KOMMYHHKaUi B Poccun

41. MexaHu3M COIIaCOBaHUSI W BHU3HPOBAHUSA MPOCKTOB JOKYMEHTOB. YIpPaBICHUE B PEKUME
«XPOHUYECKOIO COITIACOBAHUS»

42. Buzibl U CTpaTeruu MeperoBopon

IIpuMepHbIe TeCTOBBIE 32/IaHUS K 324eTy
I BapuanT.

1. IIpoyecc, komopwiii Hazvieaemcs 0OweHueMm:
a) MHOXKECTBEHHbBIE, HEMIOCPEICTBEHHbBIE KOHTAKThI HE3HAKOMBIX JIFO/ICH, a TaK)Ke KOMMYHHUKAIHS,
OTOCpE0BaHHAs PA3IMYHBIMUA BHIAMH MacCOBOW MH(OpMaIu
0) CIOXKHBIN MPOIIECC B3aUMOJICHCTBIS MEKY JIFOIbMU, 3aKIII0YAIOIIniicsa B oOMeHe HHpopma-
[UEH, a TAK)KE B BOCIIPUATUU U IOHUMAHUU TTAPTHEPAMU JIPYT ApyTa
B) aBTOpUTApHAs, TUPEKTUBHAs (popMa BO3JICHCTBUS Ha MapTHEPA MO OOIICHUIO C LIETbIO JOCTHKE-
HUSI KOHTPOJISl HAJl €T0 MOBEICHUEM U BHYTPEHHUMHU YCTaHOBKAMU, IPUHYKJIEHHUS K OIpeIeIeH-
HBIM JIEHCTBUSAM WU PELICHUSIM

2. llapanuneeucmukou HA3b18AIOM.:
a) cUCcTeMa BOKaIM3alluu
0) opraHu3aus NPOCTPAHCTBA U BpeMEHU KOMMYHHKATHBHOTIO Mpoliecca
B) BU3YyaJbHbIN KOHTAKT

3. U3 npeonodceHtbiX 8blpaddiceHull KaKue XapaKxmepusyom s3biK:
a) TMCUXOJIOTUYECKas ACSITeIbHOCTh, KOTOPAst MPOSBISAETCS KaK MPOIecc OOIIEHHS ¢ TOMOIIBIO
CJIOB
0) CpeaCTBO XpaHEHUs U TMepeaayn MO3HABATEILHOTO U COIIMATLHOTO OMBITa MHOTHX MOKOJIEHUN
B) CHCTEMa MCTOPUUYECKH CIIOKHUBIITMXCS CJIOBECHBIX 3HAKOB KaK CPEICTBO OOIIEHUS

4. Kak nHazvieaemcs obujenue, Komopoe umeem ceoell yeivlo uzeiederue 6bie00bl om codeceo-
HUKA C UCNONb308AHUEM PA3TUYHBIX NPUEMO8 (lecmb, 3any2ueanue, 0OMan u np.).
a) MaHUIYJISTUBHOE
0) cBeTCKOE
B) JIETIOBOE

5. IIpsamuvim 0OweHuem Ha3vbi8aOm:
a) HETIOJHBIN IMCUXOJIOTUYECKUI KOHTAKT MPU MTOMOIIY MHCHMEHHBIX WJIM TEXHUYECKUX YCTPOUCTB,
3aTPYIHSIONIUX UM OTAAJSIONINX BO BPEMEHH MOTy4YeHHe 0OpaTHOM CBSI3U MEX]y YIaCTHUKAMHU
oO01IeHus
0) BKIIIOYECHHE B TIpoliecc OOIIeHHS ““TOMOTHATEIBLHOTO” yYaCTHHKA KaK TOCPEIHHKA, Yepe3 KOTO-
pPOTO MPOUCXOIUT TIepeaada HHPOpMaITUN
B) €CTECTBEHHBIN KOHTAKT “JIMIIOM K JIUILY  MPU TOMOIIU BepOaTbHBIX U HEBEPOAIBHBIX CPEJICTB,
Kora MHGOPMaIUs JTUIHO TIEPEIACTCS OAHUM U3 €0 YYaCTHUKOB JIPYTOMY

6. Ilpu kakom cmune obujenuss 06a Yy4acmuuka 4y8cmeyom ceos TU4HOCMbIO:
a) aBTOPUTAPHBIN
0) IeMOKpaTHIeCKUN
B) MHIUBU/TyaJTbHBIN
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7. Maccosoe obwenue noopazymesaem:
a) CIIOKHBIN TPOIIECC B3aUMOJICHCTBUS MEXKIY JIFOAbMH, 3aKTI0YAIOIIUIics B 0OMeHe nHpopma-
LMeH, a TAK)KE B BOCIPUATUHN U IOHUMAaHUM ITapTHEPAMU JIPyTr Ipyra
0) HETOCPEACTBEHHBIMU KOHTAKTAMU JIFO/ICH B TPYIIIAX WIIH Mapax, MOCTOSHHBIX 10 COCTaBy
Y4aCTHUKOB
B) MHOXECTBEHHbIE, HETIOCPEICTBEHHBIE KOHTAKTHI HE3HAKOMBIX JIFOJIEH, a TAK)KE KOMMYHUKAIIMS,
OIIOCpeI0BaHHAs PA3IMYHBIMU BUAAMU MacCOBOM MH(oOpMauu

8. Ilo cooepoicanuro obwenue oensm:
a) MaTeprajabHOE, KOTHUTHBHOE, KOHIUITMOHHOE, MOTHBAIIMOHHOE, JCITCILHOCTHOE
0) HEMOCPEACTBEHHOE, OMTOCPEICTBOBAHHOE, MPSMOE, KOCBEHHOE
B) OMOJIOTHYECKOE, COIIMAIBHOE

9. Umo nonumaemces noo ‘maxecuxout”’:
a) mpoliecc nepeaadu BepoaabHOU HHPOPMAITTT
0) MPUKOCHOBEHUE JIFO/ICH APYT K APYTY BO BpeMs 0OIIEeHUS
B) BU3YaJIbHBIN KOHTAKT

10. Kommynuxamueroti cmopoHot obujeHus Ha3vl8arom:
a) oOmeH uHdopmaruei
0) BoCTIpHSTHS APYT IpyTra
B) B3aUMOJICHCTBHE

11. Onmuxo-Kunemuueckas cucmema 3HaKo8 8Ko4aem 6 ceos:
a) Ka4eCTBO TroJIoca, ero Juana3oH, TOHaJIbHOCTD, (hpa30BbIC U JIOTUYECKUE YAAPEHUS, PEANOUnTA-
€MbI€ KOHKPETHBIM YEJIOBEKOM
0) BKIIIOYEHHE B peub May3, APYTUX BKpAIUICHUIA, HAlpUMep, MOKAILTUBaHKE, [I1a4a, CMeXa, HaKo-
HEIl, CaM TEeMII peuu
B) ’K€CTbI, MUMUKY, TAHTOMUMHUKY

12. @opma no3Hanus uHO2O 4eno6eKd, OCHOBAHHAS HA B03HUKHOBEHUU K HEMY NOTONCUMETbHBIX
YY68CM8, HA3bIBACMCAL:
a) aTTpaKIHs
0) uaeHTuguKaus
B) peduiekcus

13. Buipaoicenus, komopbvie xapaxmepusyom peds:
a) MCUXOJIOTUYECKas ACSITEIbHOCTh, KOTOPask MPOSBIISETCS KaK MPOLECC OOIIEHUS ¢ TIOMOILIBIO
CJIOB
0) CPEeICTBO XpaHEHUs U Mepeaayn M03HABATEIbHOTO U COLIMATILHOTO OMbITa MHOTHX MTOKOJIEHUN
B) O0lIeHMe, HAlTpaBIeHHOE HA NIepeiady MbICIIEH, BbIpa)KeHUE YyBCTB U BOJIM OCPEJICTBOM SI3bIKA

14. Kakoui uz cmuneii obujenus no3eonsem 0OHOMY Y4ACMHUKY 21A6EeHCME06AMb U NPUHUMAMb
8ce peuleHus:
a) MuOepanbHbIi
0) aBTOpUTApHBII
B) JIEMOKpaTUYECKHii

15. Kak naswiearomes npenamcmeus: 6 00ujeHuu, Komopbule NposIaomcs y napmHepos 6 Heno-
HUMAHUU BbICKA3bIBAHUL, MPeOOBaHULl, NPEOBbABNAEMbIX OpYe OpY2y:
a) SMOLIMOHAJIbHbIE OAPBEPDI
0) Ky/nbTypHbIE Oapbepsl
B) CMBICJIOBBIE Oapbepbl
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16. Hazosume yposens, Ha KOMopom oCywecmensemcs ooujerue, Ko20a 0OuH U3 napmHepos
nooasusem opy2020:
a) MPUMHUTHBHBINA
0) J1eI0BOM
B) MaHUTYJIATUBHBIN

17. Cmunucmuyeckuii 6apvep oouyeHuss 603HUKAEM.!
a) U3-3a HETIPUSA3HU WIN HEJOBEPHs K KOMMYHUKATOPY
0) U3-3a HECOOTBETCTBUS CTHJIS PEUU M CUTYalluH OOIICHHUS
B) M3-32 HEMOHATHOM WM HETPAaBUIILHOU JIOTHKHU PACCYKICHHIMA

18. Kax mul Hazvieaem ynpoujeHuble MHeHUs OMHOCUMENbHO OMOETbHbIX JIUY UL CUMYAYUIL:
a) npeHeOpexxeHne GpakraMu
0) mpeaAB3sIThIC MPEACTABICHHS
B) CTEPEOTHIIbI

19. Kax mul nazvieaem 0cobwiii cnocob 2nybok02o u 6e30uubouH020 60CNPUAMUSL BHYNPEHHE20
MUPA Opy2o2o Yenosexa:
a) UACHTUPUKAIHS
0) sMITaTus
B) pedruekcus

20. HegepbanvHou KOMMYHUKAYUell HA3b18AemCsL:
a) BKJIFOYCHHE B peUb Tay3, APYyTrUX BKPAIICHHUH, HAIIpUMep, MOKAILTNBAaHUE, IJ1a4a, CMeXa, HaKO-
HEIl, CaM TeMII peun
0) BocnpusITHE, TOHUMAaHUE B OIICHKA JIFOABMH COITHAIBHBIX 00BHEKTOB
B) CTOPOHA O0IIEHUs, COCTOsMIasi B 0OMeHe nH(popMarueid MeX1y HHIUBUIaMHU Oe3 TIOMOIIH peue-
BBIX U SI3BIKOBBIX CPEJNICTB, MPECTABICHHBIX B KAKOW-THO0 3HAKOBOW (hopme

II BapuaHnT.

1. Kaxue xauecmea omauuarom MaHunyiamopa:
a) JDKUBOCTH
0) IPUMUTUBHOCTb YyBCTB
B) HEJloOBEpUE K ce0e U IpyTrUM
I') BCE OTBETHI BEPHbI

2. Umo ssnsemcs 0cobeHHOCMbIO He8epOAIbHO20 0OUeHUs!
a) OTCYTCTBUE BO3MOYKHOCTH TIOMIENIATh ATH UMITYIIBCHI
0) ero nmposiBiieHHe 00YyCIOBIEHO UMITYJIbCAMHU HAIIETO MOACO3HAHUS
B) 00a OoTBETa MPaBUIIbLHBI

3. Kax nazvieaemcs ocosnannoe enewinee co2nacue ¢ 2pynnou npu 6HympeHHem pacxodcoeHuu
C ee nosuyueu:
a) KOHPOPMHOCTh
0) ICUXMUYECKOe 3apaKeHne
B) MOApaXkaHHe

4. KoceenHnoe obwenue xapakxmepusyemcsi:
a) HETIOJTHBIM TICUXOJIOTUYECKUM KOHTAKTOM ITPU TTIOMOIIM MTUChbMEHHBIX MU TEXHUYE CKUX
YCTPOMCTB, 3aTPYAHSIONINX WU OTAAJSIONINX BO BPEMEHHU TOTyUYeHUE 0OpaTHON CBSA3H MEXKIY
YYaCTHUKAMHU OOIICHHS
0) BKIJIFOYEHHEM B Ipoliecc OOICHUS “TOTOTHUTEIHFHOTO” yYacTHUKA KaK MOCPEAHHKA, Yepe3 KO-
TOPOTO MIPOUCXOAUT Tepeaada HHHOPMAITII

14



B) OCYIIECTBJIEHUEM OOIIEHUS C TOMOIIbIO €CTECTBEHHBIX OPraHOB, JAHHBIX )KUBOMY CYIIECTBY
IIPUPOJION: PYKH, FOJI0BA, TYJOBHILE, TOJOCOBBIE CBSI3KH U T.II.

5. Ymo omnocumcs K Hepeuegomy obueHuIo:
a) B3MJISA
0) TenedOHHBIN pa3roBop
B) UTEHUE CTHXOTBOPEHUS BCIYX

6. /lannomy onpedenenuro: “8ud oesmeibHOCMU, 8 X00e KOMOPO20 NPOUCXOOUM 83AUMHbBLI 00-
MeH uHpopmayuel medxncoy yuacmuukamu’”’, Hauboniee coomeenmcmsayen mepmun.:
a) MO3HaHUE
0) oObIvait
B) oO1IeH1E

7. Umo sensemcs camoul 21asHoll yeibio 00U eHUs:
a) oOmeHue paau oOmeHus
0) noctmxkeHue MpodeccHoHaTbHBIX YCIIEXOB
B) COOJIIOICHHE MPABHIT TUKETA

8. Bvibepume cumyayuio, He C6A3aHHYIO ¢ OOUCHUEM!
a) YYeHHUKHU MPUBETCTBOBAIN yUUTEIS
0) B muchbMe OBbLT “cMaiIuK”
B) CoHs oTBeTHIIa Ha TeNe()OHHBIN 3BOHOK

9. Umo u3 npeonoxicennoco a61s1emcs 0053amebHblM NPUZHAKOM JH00bIX (hopm obujeHus:
a) MOCTAHOBKA I1EJIN
0) peub
B) mepenaya nHGOpMaIuu

10. Hyscno npasunbHo 3akonuume npeonoxcenue: ‘Yenosex moscem nepedams c60uU 4y6-
cmea...”’:
a) HE TOJIBKO CIIOBAMH, HO H JIBMIKEHHUSIMU
0) He UCTIONb3Ys] HUKAKUX CPEJCTB OOIICHHUs
B) MCKITIOUYUTENEHO C TIOMOIIBIO peUr

11. Ymo ceoticmeenno MaHunyisimopHomy cmuito ooujeHus?
a) UMeeT TalHbIN XapaKTep HaMEepEeHUI;
0) BUI ICUXOJIOTMYECKOTO BO3AEUCTBHS, CIOIb3YEeMBbIH I JOCTH)KEHUS OTHOCTOPOHHETO T10-
psKa;
B) IIpE/IoJaraeT sICHOCTh BHYTPEHHUX MPUOPUTETOB;
T') UCTIOJIB3YETCs TYXOBHO 3PEJIBIMHU PEUEBBIMHU TTAPTHEPAMH.

12. Onpeodenume ¢hopmy, npu Komopoii ocywecmeansiemcs 0enosoe ooujeHue:
a) orepaTuBKa
0) meperoBOpsI
B) OpuduHr
T') COBEIIAHUS
n) Oecena
€) BUJICOKOH(EpEeHIIUS

13. Bvibepume smanwvlt 0e106020 0OujeHUsL:
a) YCTaHOBJICHHE KOHTAKTa
0) BBISIBIICHHE MOTHBOB OOIIEHUS
B) B3aUMOJICHCTBUE
T') 3aBEpIICHUE OOIICHUS
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1) BCE BapUaHThI BEPHBI

14. Kaxosa uenv oowenusn?
a) B oOparmieHnu K 4eIoBeKy 110 JIF0O0H MPUINHE
0) B oOparenuu Kk 4enoBeKy 1o onpeneéHHON MpUIrHE
B) B oOpaiiiennu ToiIbKO K 3HAKOMOMY YEJIOBEKY
r) B oOpamiennn k 4esoBeKy paju 3HAKOMCTBA

15. Cooeporcanue obwenus:
a) Madopmanus n3BecTHAsE TOIBKO OTHOMY YEIIOBEKY
0) Mudopmarus co CKPBITHIM CMBICIIOM
B) MH(Dopmarms, nepexoasimas OT OTHOTO YeIOBeKa K IPyroMy
r) Undopmarnus, cogepxamas HaMEK

16. Onpedenume, kaxue 6v16at0OM CMOPOHBL OOUYEHUSL:
a) KommyHukaTBHBIC
0) KommenTupyromme
B) Kommepueckue
r) KomnpomuccHeie

17. Humepaxmuenoe obujenue 3aknouaemcs 6:
a) CJI0BECHOM mepeadye nHpopManuu
0) MUCbMEHHOU opme
B) JKE€CTUKYJIALIUU
T') CJIOBECHOM, TTOJKPEIIIIEHHOHN TCHCTBUSAMU

18. Ilepyenmusnoe obwenue:
a) OO11eHNE B y3KOM KpYyTry
0) OOmieHne Mex 1y He3HAKOMBIMU JTFOIbMH
B) Ocoboe BocmipuaTHe coOeceIHIKA
r) O01ieHne Ha pacCTOSHUU

19. IIpoyecc obwenus 3axnovuaemcs 6:
a) HaJJQXKUBAHUU CBSA3CH MEXKTy pa3IMIHBIMU PETHOHAMU
0) mproOpeTeHNU HABBIKOB JIJIsl BEICHUS OM3Heca
B) YCTQHOBJICHUW KOHTAKTa MEX/Ty YE€JIOBEKOM H KUBOTHBIM
T') HaJa)KMBaHUU KOHTAKTOB MEXKY OTJEIBHO B3SITHIMU JIIOJbMU

20. B smom eo3pacme npoucxooum pazoenenue ooueHus Ha TUYHOCIMHOE U 0el080e.
a) B Bo3pacte ot 8 mecsues 10 2 et
6) B Bo3pacte ot 2 510 7 net
B) B mixonbHOM Bo3pacte
r) B 3penom Bo3pacre

HpaBnna BBICTABJICHHUA 3a4YeTa

[IpaBuia BeICTaBIEHUS OIIEHKHU 110 UTOTaM MPOBEACHUS TPOMEKYTOUHON aTTeCTalluH 03BYYHBA-
IOTCS CTYJICHTaM 3apaHee.

OreHKa BBICTABIIACTCS M0 pe3yJbTaTaM 3a4eTa, KOTOPhIM MPOBOJUTCS MMCEMEHHO B (hopMe Te-
cTa.

OreHKa «3a4TeHO0» BBICTABISETCS CTYACHTY, €CIIU MPAaBUIIbHBIC OTBETHI HA BOIIPOCHI B TECTE CO-
craBisitot 50% u 6onee.

OreHKa «HE 3a4T€HO» BBICTABISIETCS CTYACHTY, €CITU IPABHILHBIE OTBETHI B TECTE COCTABIISIOT
Menee 50 % BOmpoCoB.
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Ipunioxkenue Ne2 k padodeil nporpaMmMe TUCHHUILTHHbBI
«KoMMyHMKAIIMH B rOCYyIapCTBEHHOM H MYHMUIMIIAJIbHOM yIIPaBJIEHUN»

MeToxmqecmle YKazaHusd Jisl CTYI1€HTOB 110 OCBOCHHIO JHCHUIIJINHBI

N3yueHue TUCHMITIIMHBI TpeOyeT CUCTEMAaTHUECKOT0 U [TOCIIEI0BATEIbHOTO HAKOIIJICHU S 3HAHUH,
CIJIC/IOBATEIbHO, MPOIYCKM OTIENBHBIX TEM HE IO3BOJIIOT IIIyOOKO OCBOMTH mpeamer. [loatomy
HEO0OX0IMMO MOCTOSHHO OCYIIECTBIIATh KOHTPOJIb HaJl CHCTEMAaTH4eCKOH paboTol cTyieHToB. B Hauane
M3YUYCHHS TUCIUILIMHBI CTYJICHTaM HE0OX0IMMO O3HAKOMHUTHCS C COJEPKAHUEM Pa3/IeIoB JUCIUTUINHBL,
C LeIsIMH M 33Ja4aMHM Kypca, CBA3SIMH C JPYTMMH JHCUUIUIMHAMH, CIIMCKOM OCHOBHOW U
JOTIOJTHUTEIBHOM JTUTEpaTyphl, rpa) KoM KOHCYIBTAIIUH MPETo1aBaTes.

UreHne JeKIMH IPEIoaraeT W3JI0KEHUE CTPYKTYpbl TEMBI M KPAaTKOIO COIEP)KaHUS e
OCHOBHBIX BOIIPOCOB, B OCHOBHOM, CJIOXHBIX JJSi YCBOEHHUS M (WJIM) UMEIOUIMX JUCKYCCHOHHBIN
xapakrep. JIEKLMOHHBIM KypcC, B OCHOBHOM, CTPOUTCS Ha OCHOBHBIX IOJIOKEHHMSIX B OOJIACTH OCHOB
JIeTTOBOTO OOIICHNUS 1 KOMMYHHKAIIAHN, TPECTABICHHBIX B HAYYHBIX TPYJAaX POCCUHCKUX U 3apyOeKHBIX
YUEHBIX, UMEIOIIMXCA B HATMUKU B Oubnuorexke Yuuepcutera, ObC U ynmoMsHyTHIX B CIIUCKE OCHOBHOM
U JIONOJHUTEIbHOU JIMTEpaTyphl mporpammbl. [locie jneKnuu CTyAeHThl OOpalaloTcs K JaHHBIM
UCTOYHMKAM JUIsl 3aKpEIUIEHUs 3HAHUM II0 PAaCCMOTPEHHBIM Ha JIEKUUU BompocaMmM. B ciydae
3aTpyHEHUs HEOOXOJUMO OOpaTUTHCS 3a KOHCYJbTAllMed K IPernoAaBaTelal0 B COOTBETCTBHU C
YTBEP)KJICHHBIM I'pa)MKOM KOHCYJIBTALMH.

Jlo odepenHOro NpakTHUYECKOrO 3aHATUS 110 PEKOMEHJOBAHHBIM MCTOYHHMKAM CTYIECHTAM
HEOOX0IMMO MpopadoTaTh TEOPETUYECKUIl Marepuall, COOTBETCTBYIOIIMHA Teme 3aHATus. llpum
MOATOTOBKE K TMPAKTHYECKUM 3aHATHSIM CJECAYeT HCIONb30BaTb HE TOJIBKO JIEKIUH, YYEOHYIO
JUTEPaTypy, HO U HOPMATUBHO-IIPABOBbIE aKThl © KOMMEHTAPUH K HUM (JIOCTYI BOBMOXEH 4epe3 CalThl
cnpaBoyHO-uH(popMamoHHbIX cucteM Koncynsrantllmioc, ['apant). Ha mnpaktuueckom 3aHATHH
CTYACHTBl JIOJUKHBI IPUHUMATh AKTUBHOE ydacTHE B OOCYXJIEHUHM IIOCTABJIEHHBIX BOIPOCOB, C
KOTOPBIMH HEOOXOIMMO O3HAKOMMTBHCS 3apaHee, a TAK)KE B PEILICHUU CUTYallMOHHBIX 3a71ad U TECTOBBIX
3a1aHUM.

CamocTrosiTenbHast paboTa CTyAeHTOB Mo AucuUIinHe « KoMMyHUKalluy B TOCy/1lapCTBEHHOM U
MYHULUOAIBHOM  yNpaBIEHUM» COCTOMT B 0Oojiee TIIATENIbHOM H3yYEHUH MPEeASIOKEHHOTO
IIPENOaBaTeIeM TEOPETUYECKOTO0 MaTepralla, JaHHOTO Ha JIEKIUAX HA OCHOBE BBUIOKEHHBIX B CUCTEME
Moodle mnpe3eHTanuii, BUAEOMAaTEpUAIOB U JIOTIOJIHUTEIbHBIX HCTOYHHMKOB, YKa3aHHBIX B CIIHCKE
nuTeparypsl. /[ NMpoBepkM KadecTBa HM3y4YEHUs Mareprala K OTAEIbHBIM T€MaM IIPETyCMOTPEHBI
TECTOBBIE 3aJJaHUs /Il CAMOIIPOBEPKH.

Bormpochbl 11 caMOCTOSTENIBHOTO H3y4eHUs (OPMYIHPYIOTCSl HA JIEKIHAX U MPAKTUYECKUX
3aHATUAX. B KauecTBe HUX JI0Ma CTyAE€HTaM MpPEAJIaraloTcsl BOIPOCH], aHATOTUYHbIE Pa300paHHBIM Ha
MIPAKTUYECKUX 3aHATUAX. BIOCIEACTBMM HM3yd€HHE JTHUX BONPOCOB IPU HAIWYUHU HEACHOCTEH CO
CTOPOHBI CTY/IEHTOB pa30MpaeTcs Ha MOCIeIYIOIUX 3aHATUAX W/WIN 00CY)KJaeTcs B yaTe

[IpenonaBatenb OLEHMBAET WHAUBUAYaJIbHO padOTy KaXKJIOro CTyA€HTa Ha OCHOBAaHUU
IIPOBEICHHBIX OIPOCOB, JEIOBBIX UIP U IPOMEKYTOYHBIX KOHTPOJIBHBIX MEPOIIPUATHHN.
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