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1. llean ocBOeHMS AU CIUILIMHBI

Hucuunnmna «KoprnoparuBable CRM-cucTeMbl» OTHOCUTCSI K BapuaTuBHOM yactu OI1
MarucTparypsl. Jlnsi OCBOEHUS AMCHMIUIMHBI HEOOXOIUMBI 3HAHUS, HABBIKU U YMCHHUS,
MOJIyYeHHBIE CTYAEHTaMH mpu mnpoxoxaeHun «MHbopMallMOHHOrO MEHEIKMEHTa» H
«APXUTEKTYPBI IPEIIPHUITHIA U HHHOPMAITMOHHBIX CHCTEM

HOJ'Iy‘leHHble B X04€ HM3YUYCHHUA KypCa 3HaHUA HGO6XOI[I/IMBI JJIA HaITUCaHHA W 3allIUThI
MaFHCTepCKOﬁ AUCCepTanuu.

2. Mecto nucuuminibl B cTpykrype OIl marucrparypbi

Hucuunnuna «KopnopatuBusie CRM-cucteMb» OTHOCUTCS K BapHaTUBHOM 4YacTH
(mucummunHa 1o BI60pY) OIl MarucTparypsl.

st u3yueHus AaHHOW AUCHUIUIMHBI CTYJ€HTaM HE0OXOJAMMO 3HAaTh OCHOBBI JIUCHUILIAH
MaTeMaTHUYeCKOro OJI0Ka, B YaCTHOCTH - «JIuHelHyro anrebpy», 6azoBbie moHaTus «Teopuu
BEPOSATHOCTCH M MATEMAaTHYECKON CTaTHCTHKH», a TaKKe BJIAJICTh METOJaMHU OOIIeH Teopuu
CTaTHCTUKH, U3y4aeMbIX B Kypce «Ctatuctukay n/unu «lIpuknaanas cratuctukay. Kpome toro,
JUIS YCHEIIHOTO BBITIOJIHEHHUSI HEKOTOPHIX WHIWBUIYAIbHBIX 3aJaHUM KeJlaTelbHO (HO HE
00s13aTenbHO!) 3HaTh OCHOBBI « DKOHOMETPHUKI.

3HaHUS W HaABBIKM, TOJYYEHHbIE MPU HM3YUYCHUH AUCIHUIUIMHBI, CTYACHTBI CMOTYT
MCII0JIb30BaTh IPH BBIIIOJHEHUH PACUETOB B HAYYHBIX MCCIIEJOBAHUAX U B MPAKTUUECKON YaCTH
BBIMTYCKHBIX KBAJM()UKAIIMOHHBIX PabOT, CBSI3aHHBIX C MOJCITUPOBAHUEM U aHAJTU30M MAaCCOBBIX
SIBIICHUHN PA3JIUYHON NPUPOJIBI.

3. [Inanupyemble pe3yJabTarbl 00y4eHUs] IO JAUCHHUILIMHE, COOTHECEHHbIE €
IVIAHUPYeMBbIMH pe3ybTartamu ocBoenus OII marucrparypsl

[Iponecc u3y4yeHus: NUCUUILTMHBI HAIIPaBJieH Ha (JOPMHUPOBAHUE CIEIYIOIUX dJIEMEHTOB
komnereHmii B cootBerctBUM ¢ ®PI'OC BO, OIl BO u npuobpereHus CleyoUMX 3HAHWM,
YMEHMH, HaBbIKOB M (MJIM) OTIBITA JIEATEIbHOCTH:

Kon DopMyJIHpPOBKa Ilepeyenb MIaHUPYeMbIX Pe3yJIbTATOB
KOMIIeTEHIIUH KOMITeTEHIIUH o0y4eHus

IIpodeccnonanbHbIC KOMIIETEHIIUH

3HAaTbh OCHOBHBIE MOJXOABI K aHAJIN3Y U METO/IbI
MOJIEJTMPOBAHUS MaCCOBBIX MTPOLIECCOB U SBJICHUI.
YMeTh aHaNmM3UpOBaTh KAUE€CTBO MOJEIEH, UX
HaJEKHOCTb U MPEJICKA3aTeIbHYI0 CIIOCOOHOCTb,
MOJZICPHU3ALUMH | i BEIOMpPATh Hanbosee F3pPEeKTUBHBIC U3 HUX.
HIPOTPaMMHOT'O 1 | ByiajieTs HaBbIKaMu pacyeTa mapaMeTpoB
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obecrieyeHus AX KQYECTBEHHBIX XapaKTEPUCTHK.
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4. O0beM, CTPYKTYpPA U COAEPKAHUE JUCHUIIIMHBI
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Tema 1. 2 | 4 18
Cranpmaptusaius  METOJI0B
1. yIpaBJICHHs KaK 3
Tema 2. ERP- 2|4 18
2 |cHCTeMsl. 3
Tema 3. DBouronus 2|4 18
KIIMEHT-OPUCHTUPOBAHHBIX
3. |TEXHOJIOTHi. CRM-| 3
cTparerus Ou3Heca.
Tema 4. OOGmue 2|4 18
4. |monsarus CRM-cucrtem.| 3
Apxurexktypa CRM-cucrem.




Tema 5. Bribop 2| 4 18

CRM-cucreMsl. 3

Tema 6. 2|4 13,7
AHaMTHYECKIE BI-
CHUCTCMBI nu nux pOJ'IB B 3
MapKCTI/IHFC.
Bcero 3a 3 cemecTp 12 p4 03,7 [3auer
Bcero 12 | 24

Conep:xkaHue pa3iejioB JHCHHUILIHHBI:

Tema 1. CramgapTu3amusi METOJOB YIPaBIEHUS Kak
COBpPEMEHHAs TCH/ICHIIHSI.

Merton ynpaBieHHs Ha OCHOBE MH(OPMALMOHHBIX CHUCTEM.
[Ipobnembl  MOCTpOEHHMS ~ KOPIIOPAaTHBHOW  WH(OPMAIMOHHON
CUCTEMBI.

Busznec-monens. 0630p CTaHAApTOB, HOTAaIUH,
OporpaMMHOro  obecriedyeHHss M METOAMKA  NPOBEACHUS
MO/JICINPOBaHUsI ON3HEC-TIPOIIECCOB.

WNnudopmarnmonnas MOJIETb. Nudopmarmonnas
MHTETpUpOBaHHas cucteMa. [IpenmMymiecTBa OT  BHEAPEHUS
WHPOPMAIIMOHHOW WHTETPUPOBAHHOW MOJIENH Ha MPEIIPUSTHH.
Hcropust pas3BuUTHS KOHUENUMHA M CTAHAAPTOB  YIIPABICHMS
npeanpustuem. Kiaccndukanus nHOOPMAIIMOHHBIX CHCTEM.

Tema 2. ERP-cucteMEL.

Ocob6ennoctu ERP-cucrem. Knaccugukanms, npuMepbl u
0030p MHPOBOTO 1 0TedecTBeHHOTO pbiHKa ERP-cuctem. IIpobaemsr
BHeapenus: ERP-cuctem nHa npennpustun. SAP, Oracle nu Microsoft
KaK OCHOBHbIE mocTaBiMKM ERP-cuctem mns kpymHoro OusHeca.
OcHoBHas (QyHKIIMOHATBHOCTh, KpAaTKas XapaKTePUCTHKA OCHOBHBIX
MoyIeit cucreMbl Microsoft Dynamics.




Tema 3. DBonrONUS KIUEHT-OPUCHTUPOBAHHBIX TEXHOJIOTHI.
CRM-cTparerus 6usHeca.

MapkeTUHI  B3aUMOOTHOIIEHHM  Kak  COBpPEMEHHas
MapKEeTUHroBasi KOHIenius. Pa3BuTue KOHIENIIMM MapKETUHTa
B3aUMOOTHOIIEHUN. [IpUHIUNBI MapKeTHHTa B3aUMOOTHOIIEHHUM.
KOMIIOHEHTBI ~ MTOCTPOEHWS  CHCTEMBI  B3aUMOOTHOIIEHHUS  C
kinueHTamu. [Iporecc NpUBIICYCHHUS W yACPKAHUS TMOTPESOUTEIIS.
Crparerusi  ympaBieHHS  B3aMMOOTHOIICHUsSMHU.  KimeHTckas
nostmbHOCTh.  [loTpebuTenspckas CTOMMOCTh W MOTPEOHTEIhCKAs
IIEHHOCTh )KU3HCHHOTO IMKJIa KiueHTa. CucTeMbl cOopa U paboTHI ¢
nH(popMaIueit 0 MOTPEOUTENAX U KIMSHTCKUX rPyIax.

[Ipensicropuss CRM — 3KOHOMHYECKHE W TEXHOJIOTHUCCKHE
npennocbulki. Tpu  dTama  pa3Butus  koHuenmuu  CRM.
Onpenenennss CRM. CRM-ctparerua. Mertoauka u3ydeHHs
kinneHToB. @opmuposanne CRM-cTpareruu

[Iporpamma nossimieHust nosmpHOCTH. CRM-cuctema Kak
HMHCTpyMeHT BorutoneHus: CRM-cTpaTeruu B )KM3HU KOMITAHUU.

Tema 4. O6mue nousatust CRM-cucrem. Apxutektypa CRM-
CHUCTEM.

Ocnosnas unes CRM-cucremsl. Ctpykrypa u cBsizu CRM-
nporneccoB. Kinaccupukanus CRM-cucteM 1o JIOruKe MoCTpOSHUs,
HazHaYeHWI0 W (yHKImoHanpbHOCTH. AyTtcopcuar CRM-cucrem.
Hcnons3zoBanue 00mavnbix TexHONMOTHA. KoMy 1 kak Oyzer mosje3Ha
CRM-cucrema. TexHonoruss paborei CRM-cucTeMbl, OCHOBHBIC
MHCTPYMEHTHI. OCOOEHHOCTH apXUTEKTypsl mocTpoerns CRM-
CHCTEM. Bapuantsl  peanuzanmu, MPUHLMIBL  PabOTH,
CUHXPOHU3AIMS, pa3esIeHUe TOCTyTa.

Tema 5. Beioop CRM-cuctemsl.

Meroponoruss u TtpyaHoctd BHeapeHus CRM-cucrem.
Kpurepun BweiOOpa CRM-cuctem. O0630p 3apy0exHOro U
oteyecTBeHHOT0 ppiHka CRM-cuctem. CpaBHeHHE pa3HBIX CUCTEM U
0030p MX BO3MOKHOCTEH.

Hopsinoxk BHeapenus CRM-cuctem. Ilnan peiictBuil npu
BHenpeHnn CRM-cucteMbl €O CTOPOHBI KOMITAHWH-3aKazyhKa M
BHEJPAIONIEH KOMMAaHUU. Bo3MmoxHBle TpoOIEMBI BHEAPEHUS.
I'maBHbIe hakTOPBI pUCKA U IYTH UX NPEOJOJICHUS.

[Tepectpoiika Opranusanuu npu BHEAPEHUU
nHpopMarmoHHBIX  cucteM. OIleHKa MmapaMeTpoB  IPOEKTa
BHenpeHuss CRM. OneHka Tpy10€éMKOCTH U CTOUMOCTH BHEIPEHUSL.
Moienb NOTHON CTOMMOCTH BIIAJICHHSI MHPOPMAIIMOHHON CUCTEMOH.
CorocTaBieHHe BapUaHTOB CO37[aHUsI UHPOPMAIIMOHHON CHCTEMBI.
Aytcopcunr nipu BHeApeHun. OcobeHHOCTH PadOTHI ¢ 00JIAYHBIMU
TEXHOJIOTHSIMU U SaaS-pelieHusMu.

[Tpumepsr CRM-cuctem.

O030p OCHOBHBIX BO3MOXHOCTEH CHCTeM. ApXHTEKTypa
noctpoenust. [IpuMepbl HCHIONb30BaHHUS.




Tema 6. Anamutnyeckue Bl-cuctemsl m ux poas B
MapKeTHHTE.

Bl-cuctembl — Ha3HAYECHUE, YCTPOUCTBO, IIPUHITUITHI PAOOTHI.
Bl-cuctembl Kkak CHCTEMBI TIOJJICPKKH TPHUHSATUS PCEIICHU.
OcHOBHBIE TPUHIMIBI PabOTHI W HWHCTpyMeHTapuii Bl-cuctem.
00630p Hanbosree m3BecTHBIX Bl-cuctem: SAP BI/BO, SAP Business
Planning and Consolidation, Oracle Business Intelegence, 1BM
Cognos BI, QlikView, Microsoft Power Bl, Tableau.

5. O0pa3oBaTejibHble  TeXHOJOTHHM,  HCIOJb3yeMble NpPH  OCYLIECTBJIECHUH
00pa3oBaTe/ibHOIO NpoLecca 1o JMCHUIINHE

@opmMbl TIpenoAaBaHusl AUCUUIUIMHBI «CTaTUCTHUECKUX METOJOB aHAIM3a JaHHBIX)»
JOCTaTOYHO TPaJULOHHBI.

310 tekyuu (nepBasi — BBOAHAS U «MHCTPYKTUBHAS», OCTAJIbHbBIC — aKaJIeMUYECKHE), KaK
HanOosiee 3(HEKTUBHBIN MO BpEMEHHU METOJ IepeIadn OOJbIIoro oobemMa Marepraia OobIIon
rpymnre o0ydaembix. Kak mpaBmiio, CTYACHTHI KOHCIEKTHPYIOT M3JIaraeMblii Ha OCKE W/ WIH C
IIOMOIIIBIO NTpoeKkTopa Martepuai. CocTaBieHHe KOHCIIEKTa JEKIMHA U JaibHeimas pabora ¢ HUM
IpY TOATOTOBKE K 3aHATHSAM BBICTYNACT KaK 3HAYMTEIbHAs 4acTh mpouecca oOyudeHus. Kypc
BBICTPOCH TaKUM 00pa30M, YTO KOHCIEKThI OXBaThIBAIOT NPAKTHUECKU BECh YUEOHBII MaTepuan
no «CTaTUCTHYECKUM METOJIaM aHajh3a JaHHBIX» (32 HMCKIIOYEHHEM TeX MOMEHTOB, TJie
IPEIOoIaraeTcsi, YTO AJIs BHIIOJIHEHUS BBIOPAaHHOI'O MarucTpaHTaMu MHIMBH1yaJIbHOIO 331aHUS
HY)XHO HalTH KaKHe-TO «0cOo0bIe» METObI pacueTa U aHaJIN3a MOKa3aTeNei, U CTYJICHTHI JOJDKHBI
C/IeNaTh 3TO CAMOCTOSITEIBHO).

Jnist ynoOcTBa BOCTIPUSATHS M TIOBBIIICHHUS 3aMHTEPECOBAHHOCTU CTYJCHTOB JICKIIHOHHBIN
marepuan Kypca «CTaTHCTHYECKHE METOJa aHaju3a JIAHHBIX» peaJu30BaH ABTOpPOM B BHJIE
npe3eHTaiuii POWerPoint, ogHako JaHHBIA MaTepual CTYJACHTaM 3apaHee He BBIIACTCS (YTOOBI
UMETh BO3MOXKHOCTh CKOPPEKTHPOBATh IPE3EHTAIIMU C YU€TOM 0COOEHHOCTEH YTeHus JIEKLIUI Ha
JTAHHOM KOHKPETHOM IIOTOKE, M «U3 TeIarornveckux coobpaxenuity ©); mpeseHTanuu
BBIKJIQIBIBAIOTCS (TOUHEE - CTAHOBATCS AOCTYMHBIMH) B DieKTpoHHOM yHuBepcutere MOODLE
ApI'Y no mepe uzydenus (T.€. Hocie MPOUYTEHUS COOTBETCTBYIOLIEH JIEKIIMH).

Jlabopamopuvie 3anamusa ¢ 1eKUUSIMUA OOBIYHO JIONOJIHAIOT ApYr Apyra. [IpoBoasarcs B
aKaJEMUYECKUX Ipylnnax MoJ pyKOBOACTBOM Ipenonasarens. Llenamu npakTHUecKux 3aHATHN
ABIISIIOTCS pa3bsICHEHUE CTYJICHTaM TEOPETUYECKOT0 MaTepraa, U3J10)KEHHOTO Ha JIEKLIUH, Yepe3
pelleHre YNpaXKHEHUH U 3ajay, a TakKe MOJyueHHe MMM HaBBIKOB BBIYMCIUTEIBHON PaOOTHI.
3n1ech mpenojaBaHUE CTPOUTCS HA PasyMHOM JUIsl KaXJI0M TeMbl COYETaHMM KOJUIEKTMBHOM
paboThI FPYMIIBI ¢ CAMOCTOSATEILHOW UHIMBUAYAIbHOW pabOTON CTYACHTOB.

JlaGopatopHble 3aHATHSA MPOBOJATCS B KOMIBIOTEPHOM KJacce WJIM B ayJAUTOPUU C
AJIEKTPOHHOM JTOCKOU (M/MJIM ¢ KOMITBIOTEPOM M IIPOEKTOPOM) € IEJIbIO NTOKa3aTh CTYJAEHTaM, Kak
POM3BOIUTH COOTBETCTBYIOIIME pacueThl cpeactBamu MS Excel.

I'pynnoevie Koncynvmayuu TPOBOAITCS TEpe] KOHTPOJIBHBIMU MEPONPHUATHIMHU
(KOHTpOJIbHBIE PA0OTHI, 3aueT, B5K3aMeH) JuId OOJBIION TIpYNIbl CTYJAEHTOB C IEJbIO
CUCTEMATH3allMM 3HAHUN M YCTPAHEHUIO MMEIOIIMXCS CIOKHOCTEW C IMOHMMAHUEM Marepuala
oO1ero xapakrepa.

Hnouseuodyanvhvle Koncynvmayuu TPOBOIATCA PETYIAPHO JUISL JKEIAIOMIMX C LENBIO
yCTpaHEHUS] UMEIOIIUXCS Y CTYJEHTOB MTPO0JIeM ¢ MaTepraioM YacTHOTO XapakTepa.

Camocmoamenvnan paboma CTyJCHTOB PEATU3yETCS:

1. HemocpencTtBeHHO B Mpoliecce ayAMTOPHBIX 3aHATUN MPHU BBHIMOJIHEHUHM TEKYIIMX
3aJJaHUI U KOHTPOJIbHBIX padoT.



2. B KOHTakTe C mpemnojaBareieM BHE pPaMOK paclUCaHUs — Ha KOHCYJIbTAlUAX IO
y4eOHBIM BOIPOCaM, IMPH JMKBHIANMHA 3aJ0KEHHOCTEH, MPU BHINOJHEHUH WHIWBHIYAIbHBIX
3aJaHUuM U T.JI.

3. B 6ubnuoteke, moma, MOCPEICTBOM MOKMCKA B ceTH MHTEpHET U T.J. TP BHITIOJIHCHUH
CTYI[GHTOM KOHTpOJIbHBIX pa60T nu I/IH[[I/IBI/Il[yaJIBHLIX SaHaHI/If/’I, BbIJaBacMbIX HA JTOM.

3a4eT MPOBOAUTCS B TPAAULMOHHON (hOpME: CTYEHT MOTYYaeT TEOPETHUECKUI BOIPOC U
3ajjauy, peleHne KoTopoi (XoTs Obl YaCTUYHOE) ABISETCA 003aTeIbHBIM YCIOBUEM IOJIY4EHUS
3ayera.

Ha 3auete cTyneHtam paspemaercs HOJIb30BATbCA «0QPUYUATbHOU Wnap2aikouy (JIUCT
¢dopmara A4), Kyaa OHE MOTYT BBIITUCATh OCHOBHBIE (POPMYIIBI U OTIPEICIICHUSI.

6. Ilepeuenb MHGOPMALMOHHBIX TEXHOJOTHI, UCIOJIb3yeMbIX NMPH OCYLIECTBJICHUU
o0pa3oBaTeJIbHOIO Mponecca MO JMCHMILIMHE, BKJIKYAas IepedyeHb JIMIEH3HOHHOIO0
NMPOrpaMMHOro obecrieyeHUsi M HWHGOPMALNMOHHBIX CIOPABOYHBIX cucTeM (MpH
HeO00X0UMOCTH)

B mporuiecce ocymecTBiaeHus: 00pa3oBaTeIbLHOTO MPOLIECcca UCTIONb3YIOTCS:

e st GOpMHUPOBAHUS MATEPHAIIOB JICKIIMOHHBIX U MPAKTUYCCKUX 3aHATUHN, 3aTaHUN JIJIS

MIPOMEKYTOUYHOM M TEKYIIEH arrecTanuu — nporpammsl nakera Microsoft Office (MS
Word, MS Excel, MS PowerPoint);

e i1 pa3MEIIEHUs MaTepualoB JIEKIHUH, 3aJaHUil M TECTOB — «DJIEKTPOHHBIM

yauBepcuretr MOODLE SpI'V»: https://moodle.uniyar.ac.ru/

e IS TOUCKAa JIpYrod y4uyeOHOW JuTepaTypbl — d3JEKTpPOHHAas OHOIHOTEKa yueOHBIX

marepuanos Spl'Y: http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

7. IlepeyeHb OCHOBHOW ¥ [ONOJHMTEJIbHOW Y4eOHOH JMTeparypbl, pecypcoB
HH(OPMANMOHHO-TEJICKOMMYHUKANMOHHOM ceTH «MHTEepHET», HEOOXOAMMBIX 1JIsl 0CBOCHUS
AUCHHUILINHBI

a) OCHOBHASI.

1 Kapny3zosa, B.M. HWMHpopmalMOHHbIE CHCTEMBlI M TEXHOJIOTMH B
menemxkmenTe Y CJI: yueOHoe nmocooue / B.. Kapmy3ona, 3.H. Ckpunuenko, K.B.
YepusimeBa, H.B. Kapnysosa; - M.: BUBKOM, TPAHCIJIOI', 2016. - 462 c. 2
Kapny3zoBa, B.I Undopmaninonnsie cucrembl MapkeTuHra: yueb. nocobue / B.1.
KapnyzoBa, H.B. CokonoBa, K.B. Uepnsimena; - M.: @OIBHY
«Pocundopmarporex», 2018. — 124 c.

JlononHuTENbHAS IATEPATYPA:

1 Xyb6aes I'. H., [Tatpymmna C. M., CaBenseBa H.I'., Beperennuxora E.T'.
Nudopmartuka. Undopmarmonnsie cucreMbl. MHGOpMaIIMOHHBIE TEXHOJIOTHH.
TectupoBanwue: Yueonuk / [Tog o6mr. pea. I'.H. Xy6aeBa — PoctoB-na-/{oHy:
N3perensckuil nentp «MapT», 2011. — 368 c.

B) pecypcbl cetn « AHTepHET»

1.  DOnektponHas  Oubnmorexka  y4yeOHbIX  martepuanoB  Apl'Y
(http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).


https://moodle.uniyar.ac.ru/
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

2.Mudopmanmonnas cucrema "EnnHoe OKHO J0CTyma K 00pa3oBaTeIbHBIM
pecypcam"  (http://www.edu.ru (paznen YueOHO-MeToanuecKasi OMOIMOTEKA) WK
o npsimMoit ceeuike http://window.edu.ru/library).

3. DneKkTpoHHO-OMOIMOTEYHass cucTeMa «YHUBEpPCUTETCKas OuOIMOTeKa
online» (www.biblioclub.ru).

8. MarepuajibHO-TeXHHYECKAsI 0a3a, HeoOXOMMMAas IS OCyILIeCTBJICHUSA
00pa30BaTeJBLHOI0 MPOIEcCca MO0 TUCHUIJINHE

YHuBepcuterckas Oubnuworeka (duiuan, HAXOOANUHACA B y4eOHOM  KOPITyCe)
o0OecreunBaeT CTyICHTOB UMCIOMUMUCS B HATMYHH YICOHUKAMU ¥ METOIMYECKUMU YKa3aHUSIMU
B COOTBETCTBHHU C MPUHATHIMH HOpMaTuBaMu. Kpome TOro, CTyIEHTHI MOIy4aroT JIEKTPOHHBIN
BapHAHT Y4YEOHBIX MaTepHalioB (IIPE3CHTAIMK JICKIUH, MOCOOUS W JaHHBIC IJIs PacdyeToB)
HETIOCPEJCTBEHHO Yy TMPENoaBareNs WIM CKauYMBalOT WX M3 «DJIEKTPOHHOTO YHHBEPCUTETA
MOODLE fApI'V».

MarepuanbHO-TeXHHUYECKas: 0a3a, He0OXOoAUMast ISl OCYIIECTBICHUSI 00pa30BaTEIHLHOTO
npoliecca 1o JUCLUILIMHE BKIIOYAeT B CBOM COCTAB CHEIMAIbHbIC TOMEICHHS:

- yueOHbIe ayTUTOPHUH ISl IPOBEICHHS 3aHATUH JIEKITMOHHOTO THIIA;

- yueOHble ayTUTOPUHU JJIs POBEICHUS 1a00paTOPHBIX PaboT;

- yueOHbIe ayTUTOPHUH ISl IPOBENICHHSI TPYIIIOBBIX U MHAWBUIYAIBHBIX KOHCYJIbTALINH,

- ydeOHblE ayIUTOpUU Ui IPOBEACHUS TEKYLIEro KOHTPOJIS M IPOMEXYTOUHOM
aTTeCTAIlHH;

- IOMEUICHHUS JJIsl CAMOCTOSITENIbHON pabOThI;

- IOMEIIEHUS [T XPaHEHUs U TPOPUIAKTHIECKOTO 00CTY)KUBaHUSI TEXHUYECKHUX CPEICTB
oOyueHusl.

CrenanbHble TIOMEIIEHHUSI YKOMIUIEKTOBAHBI CPEACTBAMHU OOYYEHUS, CIYXKAIIUMHU IS
npezcTaBieHus yueOHoi nHpopmManuu 60IbIION ayAUTOPHUH.

Jns  mpoBeneHHWs ~— 3aHATHA — JIGKIMOHHOTO — THUNA  NpEJIaraloTcss — HaOOpHI
JIEMOHCTPAIlMOHHOTO  00OpYyJIOBaHUS M  Y4eOHO-HAIJSIIHBIX MOcOoOWHM, XpaHsugecs Ha
AIIEKTPOHHBIX HOCUTEISIX M 00ECTIeUYMBAIOIINE TEMAaTHYECKIE MILTFOCTPAIIN, COOTBETCTBYIOIIHE
pabouyuM nporpamMmmam JUCLHUIUIMH.

[TomemieHust i1 caMOCTOSITENBHON pabOThl O0YYarOMIMXCsl OCHAILEHBI KOMIIBIOTEPHON
TEXHUKOM C BO3MOXKHOCTBIO MOAKIIOUEHHsS K ceTu «/HTepHeT» M obecreyeHuem AocTyna B
AJIEKTPOHHYIO HH(POPMAIIMOHHO-00Pa30BaATEIBbHYIO CPETY OpraHU3aI|H.

Yucno nocaoyHbIX MECT B JIEKIIMOHHON ayAMTOpUHU OOJblIe JIMOO PaBHO CIHCOYHOMY
COCTaBy IMOTOKA, & B ayAUTOPUH Ui JTaOOPATOPHBIX 3aHATUH — CHHCOYHOMY COCTaBYy TPYIIIIBI
oOyJaromuxcs.

B nacrosimee Bpemsi Bce aynauTopHbIE 3aHATHS MO0 CTaTUCTHYECKUM METOJaM aHaln3a
JAHHBIX MpoBoAsATCA B aya. 309 7-ro yyeOHOTro KopIryca, B KOTOPOI yCTaHOBIIEHA MHTEpaKTUBHAS
JIOCKa, WCIIONIb3yeMasl Il JAEMOHCTPAllMK TPEe3eHTAlNH JIGKIMOHHOTO MaTephalia, TeCTOB M
IPUEMOB MPAKTUYECKON paboThI o 00paboTke naHHBIX (B MS Excel).



IIpunioxenne Nel k padoueii mporpaMme AU CHHUIIIMHBI
«Kopnopatusasie CRM-cucrembi»

DoH/I OLIEHOYHBIX CPEACTB
JJIS1 IPOBe/IeHNs] TeKYyleld U MPOMeKYTOYHOM aTTeCTALMHU CTYA€HTOB M0 JUCHUILIHHE

TecroBble 3a1aHus U1l OLIEHKH 3HAHUM:
1. TIporpammM, momeueHa kak freeware. Yto 310 03Hayaer?

1) wucnone3yercs 63 OrpaHHYCHHIA,
2) MOXKHO UCIIOJIb30BaTh OPAHUYEHHOE BPEMs HITU C OTPAaHUYCHHBIM (DYHKIIMOHAIOM;
3) i KCHONB30BaHKs HEOOXOJMMa JIUICH3US;
4) mporpamma sIBISICTCS BPEIOHOCHOM.
2. Haiite onpenenenue IT-cTpaTeruu ¢ TOYKM 3peHUST KOMITAHHUH:

1) JlokyMmeHT, coaepkaiuii GopMaTn30BaHHYIO CUCTEMY IIPUHIIMIIOB, HA OCHOBE
KOTOPBIX OY/yT pa3BUBATHCS BCE KOMIIOHEHTHI HH(OPMAIIMOHHBIX CHCTEM KOMITAaHUH
B COOTBETCTBHUHM € TEKYIIMMHU U OyTylIIMMH IOTpeOHOCTAMU Ou3Heca;

2) Omnwucanue HHGOPMAMOHHON CUCTEMbI KOMIIAHUH, €€ KOMIIOHEHT M BBITIOIHIEMbIX
byHKIIHI;

3) OO6oO6ieHHast MOJIENb JCHCTBUIN, HEOOXOAMMBIX JIJISl TOCTHIKCHUS TTOCTABICHHBIX
pPe3yJIbTaTOB ACATEIBHOCTH KOMITAHUU.

3. ERP-cucrems npeaHa3zHadeHbI IS
1) Xpanenus HHGOPMAIIMU O KIIMEHTAX, MOCTABIINKAX;
2) PemieHus 3a1a4 ynpaBiIeHuUs 3al1acaMu, PeCcypcamu;
3) XpaHeHus TaHHBIX O COTPYIHUKAX KOMITaHUH;
4) PereHus 3a1a41 MapIipyTH3aIHH.
4. OcnoBHoe HazHaueHne CRM-cucrem 3T0:
1) OnruMuzaiust MapKETHHIOBOM M KOMMEPUYECKOM AeSITEIbHOCTH MIPEIPUATHS,
2) Pemienus 3a1a4y TpaHCIIOPTHOM JIOTUCTHKH,
3) KomrutekcHoe yrpaBiieHHue OU3HECOM;
4) XpaHUJHIIE TaHHBIX.

5. Jns apdexTuBHOrO ynpapieHuss OM3HECOM U MPOEKTAMU IpeIHA3HAYECHBI CIEAYIONINE
CUCTEMBI:

1) EPM;
2) TMS;
3) CRM;
4) WMS;



5) BI.
6. Kaxkoii u3 METOAOB OLICHKU 3(1)(1)6KTI/IBHOCTI/I 6H3HCC-HpOHCCCOB YUYUTBIBACT 3aTPAThI:

1) TQM;

2) UDP;

3) XML;

4) PDF;

5) ABC.

7. Kaxkue u3 npecTaBICHHbIX MOJIETICH apXUTEKTYP KOPIOPATUBHOM HH(DOPMALIMOHHON
CUCTEMBI CYLIECTBYIOT:

1) Database Server;
2) Application Server;
3) Remote Data Access;
4) File Server;
5) Database Logic;
6) Business Server.
8. Kakue uz CRM-cucrem npuHajyiexat MHOCTPAHHBIM BEHIOpaM:
1) amoCRM,;
2) Oracle Siebel CRM;
3) Sales Expert;
4) SugarCRM,;
5) ASoft CRM;
6) Monitor CRM.
9. Kakas u3 ¢pynkuunit komutabopaunonueix CRM-cuctem sBnsieTcs IUIIHEH:
1) Hamuuue ueHTPOB 0OCITYKUBAHHUS KITHEHTOB;
2) KineHThl NPUHUMAIOT y4acTUE B CO3JJAHUU MPOAYKTA;
3) Opranusanms caMoo0CITy)KUBaHUS KIIMEHTOB;

4) B03MOXXHOCTh UHTEPAKTHBHOT'O JIOCTYIA K MHPOPMALIUU Pa3THUHBIX
MOApa3/IeICHU KOMITAaHUH.

10. Kakast u3 ¢pynkuuii onepanronasix CRM-cuctem siBisieTcst TMITHEH:
1) Hanu4ue eHTpOB 00CITYKHBAHUS KIHESHTOB;
2) BpIpaboTKa OpUCHTUPOBAHHBIX HA KIHEHTa OM3HEC-TIPOIIECCOB;

3) Opl" aHu3alus CaMOOGCHY)KI/IBaHI/I}I KIIMCHTOB,
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4) ®opMUpOBaHUE UCTOPUU B3aUMOOTHOLICHUH € KaXKABIM KJIMEHTOM OTHEIBHO;
5) OmnepatuBHbIil JOCTYN K HHPOPMAIIMHU 10 KOHKPETHOMY KIIUCHTY.
11. UudopmanroHHBIC PECYPCHI — ATO:

1) CoOctBeHHO HH(pOPMAIHS, KOTOPast TPOAAETCS U MOKYIAeTCs Ha
COOTBETCTBYIOIIEM PBHIHKE;

2) COBOKYITHOCTh 9KOHOMHYECKHUX, IIPABOBBIX U HH(POPMALMOHHBIX OTHOIICHUH 10
TOProBIIe HHPOPMAaLIKEH;

3) Hudopmarnus, 3apukcupoBaHHas HA MATEPUATBHBIX HOCUTEISIX M XPAHSIIIAACS B
MH(OPMALIMOHHBIX CHCTEMAX;

4) Csenenus (COOOLICHHMS, JaHHBIE) HE3aBUCUMO OT ()OPMBI UX IPEACTABICHHUS.

12. Kakast 13 OCHOBHBIX MOJIEJIeH pacpoCTpaHeHHsI POTPAMMHBIX MPOIYKTOB MPOJIAETCs Ha
«MaTepuallbHOM» PBIHKE B BHJIe HAOOPa, BKIIIOYAIOIIETO B ce0s COOCTBEHHO JIUCKHU C
porpaMMamMu, HeOOXOAUMBIE PYKOBOJICTBA JJISl TOJIb30BATEN s, TUIICH3UIO HA MPAaBO
MOJIb30BAHUS MMPOTYKTOM:

1) Shareware-mozens;

2) Freeware-moenbp,

3) KopobGounas mocraBka;

4) OTKpbITOE MPOrpaMMHOE 00ECIICUCHHE.
13. Web-unTepdeiicsl — 310:

1) Dro web-caiit, couerarorumii B cebe PyHKIIMU HABUTAIIMOHHOTO CaiiTa U
UH()OPMAIIMOHHOTO pecypca Mo Pa3IuYHBIM TEMaM;

2) CaiiTbl WK Pecypehl, KOTOPBIE COAEPKAT MHPOPMALIUIO WIH TOKYMEHTBI, PaJIH
KOTOPBIX MOJIB30BATENN U NPUXOJAT B UHTEPHET;

3) CaiiThl, KOTOpPBIC Yepe3 CTaHaapTHBIE WeD-CTpaHHUIIBI IPEAOCTABIISAIOT JOCTYIT K
cepBHCaM MHTEpPHETA.

14. Onpenenute 1eab THPOPMAITMOHHBIX TEXHOJIOTHA:

1) TloBbllIeHHE MPOU3BOAUTEIBHOCTH TPY/A [IPU UCIIOIB30BaHUU
MH(OPMaILMOHHBIX PECYPCOB;

2) Co3nanue u3 HHPOPMAIIMOHHBIX PECYPCOB KaueCTBEHHOTO HH(POPMAIIHOHHOTO
MPOAYKTA;

3) Her npaBuibHOTO OTBETA,
4) BapuaHTbl a 1 O BEpHBI.

15. C kakoii enb0 HaXOAsAT COBOKYITHYIO CTOMMOCTD BIIaJIeHHSI HHPOPMAIIHOHHOM
CUCTEMOM:

1) I[J'I}I AHaJIN3a NPUBJICKATCIIbHOCTU I/IH(I)OpMaI_II/IOHHLIX TeXHOHOTHﬁ, Kak 00beKTa
NHBCCTHUIINH,
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2) Jl7st OlIEHKH BO3MOXKHOCTH BO3BpAaTa BJIOXKECHHBIX B HH()OPMAIIMOHHBIE
TEXHOJIOTHH CPEJICTB;

3) Jlnst BbIsIBIICHUST M30BITOYHBIX CTATEH PACXO/I0B.
16. Yrto moHUMAETCs MO EeTOCTHOCThIO HHPOPMAITUH:
1) 3amuTa OT HECAHKIIMOHUPOBAHHOT'O IOCTYIIA K HH(OpMAIINy;

2) BO03MOXXHOCTb 33 IPUEMIIEMOE BPEMSI ITOJIYIUTh TPEOyeMyI0 HH)OPMAIHOHHYIO
yCIyTY;

3) AKTyalbHOCTh U HEMPOTHBOPEYMBOCTh HH(OPMALIUY U €€ 3AIUINEHHOCTh OT
pa3pylIeHus] 1 HECAHKLIMOHUPOBAHHOTO U3MEHEHHUS.

17. Yro TpebyeT mpoBeAeHNE CUCTEMHOTO aHAIN3a JUIs OLIEHKU U BHIOOPA PAallMOHATBHBIX
BapUaHTOB OPraHU3ALUOHHBIX CTPYKTYP:

1) TlocrpoeHue GpyHKIMOHATBHOW MOICIIH;
2) IlpoekTupoBaHKE HCTOYHHKOB U MOTOKOB HH(OpMAIHY;
3) LlemoctHoE onHcaHue OM3HEC-TIPOLIECCOB.

18. Kakas KOHICIIIUSA CO3AACT KOPIIOPATUBHYIO CUCTCMY HNPCAIIPUATHS, OTKPBITYIO UISL BCEX
Y4aCTHHKOB, ﬂeﬁCTBYIOHJHX B ITIOJIC O6H_II/IX HHTCPCCOB OusHeca:

1) CSRP;
2) ERP II;
3) MRPIL.

19. Kakoii moaxo[ K ynpaBiIeHHUIO IperoiaraeT onpeaesieHue Habopa OU3Hec-IpoLeccoB,
BBITNOJIHAEMBIX B OPTaHU3alNHY, U JabHEHIyI0 padoTy ¢ HUMHU:

1) Taxkoii MOAX0/I MOKA HE BBIPAOOTAH;
2) TlIporieccHbIi MOIXOT;
3) Hepapxudeckuii MOIXOT;
4) OYHKIMOHAJBHBIN MTOAXOI.
20. Kakoit MomyIp SIBISIETCSl «MCTOPHUYECKI TIepBbIM B KoHIermuu MRP 11:
1) Moaynb 00paTHO# CBA3H;
2) Monynb IaHUPOBAHUS pa3BUTHs OU3HECA;
3) Moayinb mIaHuPOBAaHUS MPOIAK;
4) Mopynb MJIaHUPOBAHUS MOTPEOHOCTH B MaTepHajax.

21. B xako¥ rpyIie METOJJOB OIEHKA CTOMMOCTH IPOEKTa KOPIIOPATUBHOM
WH()OPMAITMOHHOW CHCTEMBI UCIIOIB3YETCS PacueT BUIMMBIX PACXOJ0B HA MPOEKT —
KaluTadbHbIE 3aTPaThl HA 000pyAOBaHKE, HHPOPMAIIMOHHOE U TPOTPAMMHOE
oOecrieyeHue:

1) Amnanu3 o01eii CTOMMOCTH BiaeHUS HH()OPMAIIMOHHON CHCTEMON;
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2) Meton aHan3a eIMHOBPEMEHHBIX 3aTPAT HAa BAPUAHTHI MPOCKTA;
3) Meron aHanu3a «3aTparthl/pe3yibTaThiy;
4) Meroj aHaJIM3a 110 COBOKYITHOCTH KPUTEPHUECB.
22. Kakue (GhakTophl BIMSIOT Ha BEIOOP METO/1a aHAIN3a:
1) HubopmanmoHHas cucTema;
2) Tlpoexr;
3) KopmopatuBHbIii CTaHAapT;
4) Ksamudukaiys nepcoHania.
23. Kak yc1oBHO MOXHO mpeicTaBuTh KoHIenuo CSRP:
1) ERP+CRM+SCM,;
2) ERP+SCM;
3) ERP+CRM.
24. Kaxue ¢yHkuuu BoinosHset nHdpopmanuonHas cucrema MS Dynamics NAV:
1) Vmpasienue 3amacamu,
2) Pacuer 3apabOTHOM IIATHI;
3) VYmpaBneHue 0CHOBHBIME (DOHIAMU MPESATTPUSITHS;
4) VYmupapieHHUEe TPAHCIOPTHBIMH TOTOKAMH;
5) VmpasneHnue npomaxamu.
25. Uto Takoe Ou3HeC-TpoIecc:

1) DTo mocnenoBaTeIbHOCTh COCTOSIHUN HH(GOPMAITMOHHOMN CUCTEMBI, HAUUHAS C
MOMEHTAa BOZHUKHOBEHHUSI HEOOXOJMMOCTH B TaHHOW WH()OPMAIMOHHOM CHUCTEME
U 3aKaHYMBasi MOMEHTOM €€ MIOJHOT0 BBIXOJIa U3 YIIOTPEOIeHMUS;

2) Dro OusHec-TexHOIOTHs «ObIcTpoit paspaborku» (Fast Track) nHbpopMamoHHBIX
CHCTEM;

3) Dro nemnouka padboT (GyHKIHIT), pe3yabTaTOM KOTOPOU SABJISIETCS KaKOH-THOO
MPOIYKT UITH YCIIYTa;

4) 3DT0 MeToaVKa KIacCU(PHUKALUY MO CTETICHN BaKHOCTH (DYHKIUIA PEATIPUSTHS,
MOJJIEKALTX aBTOMATH3AIMH ¢ TOMOUIbI0 NHPOPMAIIMOHHON CUCTEMBI.

26. Uto Takoe MoJens “as-is’?

1) DTo MoJelb, OTpaKaroIIasl CYIIECTBYIOIIEE Ha MOMEHT 00CIIe/I0BaHHS
MOJIOKEHUE eI Ha MPEANPUSITHH;

2) DTO MOojeIb, OTpaXkaroias HHGOPMAIHIO O EPCOHAIIE MTPEANPHUSITHS;

3) 9T0 MOZCIIb, OTpaxarouiasda CBIA3HU MCKIAY TaGHI/ILIaMI/I B Oaze JaHHBIX
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4) D10 MOjeb, OMPEACISIONMAs MTOPSI0K ACHCTBHIA 110 BHEAPCHHIO
WH()OPMAITMOHHOW CHCTEMBI B IKCILTyaTaIHIO.

27. Kakue u3 npuBeACHHBIX HUXKE METOO0JIOTHN pa3paboTKi HH()OPMAIIMOHHBIX CUCTEM
IpeyCMaTpPUBAIOT TUNIAHWPOBAHUE 3arpy3KH MTPOU3BOICTBEHHBIX MOIIHOCTEH:

1) CSRP;
2) CRP;
3) MPS;
4) MRP;
5) ERP.

28. Kakas MoJiesib ’KM3HEHHOT0 LIUKJIa MH(GOPMALIMOHHOM CUCTEMBI HE IO3BOJISIET
OIEPATUBHO YYUTHIBATh BOSHUKAIOINE U3MEHEHHSI U YTOUYHEHUS TpeOOBaHUIl K
IIPOEKTUPYEMOM HH(POPMALIMOHHON CUCTEME:

1) Hepapxuueckas MOJEIb XH3HEHHOTO IIHKJIA;
2) CnupanibHas MOJEIb KU3HEHHOTO [IUKIIA;
3) Kackannast MOJieITh )KU3HEHHOTO IIUKJIA;
4) PensAuoHHAs MOJENb KU3HEHHOTO ITHKJIA.
29. Kaxkoii Buj1 MapkeTHHTa 00eCrieunBaeT HATMYUE KITFOYEBOW TPYIIITBI IOTPEOUTEICH:
1) MapKeTHHT B3aMMOOTHOIICHHIA;
2) BHYTpeHHUH MapKETHHT;
3) TpaHCaKIIMOHHBIH MapKETHHT,
4) TpaauIMOHHBIA MapKETHHT.
30. Kakoii u3 ypoBHE# OTHOIIEHUH (PUPMBI C TOTpeOUTENIEM MOKHO HAa3BaTh NAPTHEPCKUM:
1) ®upma oka3bIBaET YCIYyTH U MIOTOM HE MPEANPUHUMACT HUKAKHUX JCHCTBUIA;

2) dupma oKa3bIBacT YCIYTH U MPOCHUT M3BECTHTh, €CIIM BOSHUKHYT KaKHe-TO
po0IeMbl;

3) ®upma HenpepbIBHO pabOTAET ¢ KIIUSHTOM IS IPEIOKEHUS JTydIIeit
MOTPeOUTETHCKON IIEHHOCTH;

4) Tlocne oka3zaHus yCIyTH MPOJIaBel] caM 3BOHUT MOKYMATEIIO ISl IPOBEPKH
CUTYaIIH.

31. JIoAmpHOCTH TOTPEOUTENS KaK TOBEICHUECKUH (DaKTOp BO3HUKAET B CBSI3U C TEM, UTO:
1) Tloxynarenp gonroe Bpems NpUOOPETaeT YCIAYTY Y OJHOTO M TOTO K€ MPOaBIa;
2) VYcayru Ipyrux KOHKYPEHTOB XYAILIET0 Ka4ecTBa, 4YeM Y JaHHOTO MPOJIaBIIa;

3) IlotpebuTens BOCIPHHUMAET BCE BBITOJIBI U MTOJIB3bI, KOTOPHIE MPEAOCTABISET
€My KOHKPETHBIN IPOJAaBeL YCIYyIH;

4) Bce BapHaHTHI IPABUIIBHBIC;
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5) Her npaBuiabHO BapHaHTA.

32. Kak Ha3bIBaeTcs OJIWH U3 METOJO0B U3MECPCHUA CTaTyCa JOAJIbHOCTH!

1)
2)
3)
4)

KoHkypeHTHas KapTa pbIHKa;
OreHka y10BJIETBOPEHHOCTH;
IlocTpoeHne KapThl pbIHKA;

Omnpoc norpeduTeneii.

33. Yero mo3Boisier JOCTHUYb MPHUBEPKCHHOCTD IOKYIIATCIIA:

1)

2)
3)
4)

bonee markoro n TEPIIUMOI'O OTHOLICHHUA CO CTOPOHBIL HOTpe6I/ITCJ'I$I K
«IIpomMaxam» KOMITaHWUH,

bonpmei YAOBJICTBOPCHHOCTH,
bonee Hu3kux 3aIIpoOCoOB HOTp€6I/ITeJ'I$I;

O6uieruenus npouecca KOMMYHUKALUK MEX/ly KOMITAaHUEN U OTPEOUTENIEM.

34. CoObITHE MOXKET OBITh OTHECEHO K KPUTHUCCKUM, €CJTH OHO:

1)
2)
3)
4)

5)
6)

IIpocto nmpousonuio;
Nmeno ocoboe 3HaUeHHUE A1 OAHON MM 00€NX B3aMMOJICHCTBYIOIINX CTOPOH;
[TpuBeno Kk KOHPIUKTY;

[IpuBeno Kk MakCUMaIbHO ITOJIHOMY YJOBJIETBOPEHHUIO OT MTOIY4aeMOT0
NPOJYKTa/yCIIyTH;

BepHbl Bce BapuaHT;

Her npaBunbsHOrO OTBETA.

35. JIosSMbHOCTB, T1aBHBIM aCIEKTOM MPH OMPEIEICHUH KOTOPOM BHICTYMAIOT CyOhEKTUBHBIE
OLICHKH MTOKYIATEJICH:

1)
2)
3)

KommnekcHas JOSAJIBbHOCTD,
BOCHpI/IHI/IMaeMaSI JIOSAAJIBHOCTD,

IToBegeH4YECKas TOSIBHOCTD.

36. Kommonenramu IJI1 UBMEPCHUA HOBC}ICH‘ICCKOﬁ JIOSAJIBHOCTH ABJIAKOTCA:

1)
2)
3)
4)

IlepexpecTHas mpomaxa;
Y 10BIETBOPEHHOCTS;
OCBeIOMIICGHHOCTD;

[ToBTOpHBIE OKYIIKH.

CuryanuoHHbIE 32124 U:
[Tpumep npaxtuueckoro 3aganus «AHAJIN3 IIOTPEBHOCTU KOMITAHMIM B CRM».
HaszBanue Balllei

KOMIIaHUMU:
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Cdepa nesrenpHOCTH:
YpoBeHb KOHKYPEHIIUU B OTPACIIU:
Pa3zmep kommanuu:
Craaus )KU3HEHHOTO IMKIIA (3apOKIeHHE, FOHOCTb, 3peasi)
KonunuectBo u Tun kinentos (B2B, B2C)
3alHTEPECOBAHHOCTD B JIOJITOCPOYHBIX OTHOIICHHUSAX C KIIMEHTAaMHU
[TocTaBbTe TUIIOCHI (+) HAMPOTUB T€X MYHKTOB, KOTOPHIE Bbl CUMTACTE aKTyalbHBIMH JJIs

Ballleil KOMIIAaHUH U MUHYCBI (-) — HAIIpOTUB TEX, KOTOPBIC K Balllell KOMIIAHUH HE OTHOCSTCS.

0

EJIMHAA KIIMEHTCKAS BA3A
Hanuuue akTyanbHON U JOCTYNMHOM HHPOPMAIIMK O KIHEHTaX, OCTaBIIUKAX, TapTHEPAX
U KOHKYpEHTaXx.

B03M0OXKHOCTh aHaM3a KITMEHTOB (Han0oJiee BAKHBIX U MEPCICKTUBHBIX, YaCTOTA
3aKyIOK, 00bEM 3aKYIIOK U T.JI.)

CerMeHTaHI/IH KIIMCHTOB, IITO6H, HaripuMep, OTHPABIIATL aAPCCHBIC KOMMCPUCCKUC
MMpCAJIOKCHU .

Hanare nosHoM HCTOPUY B3aMMOOTHOIIICHUH C KIIMEHTaMu /mapTHEpaMu (I0roBopa,
JIOTOBOPEHHOCTH, JIOM. YCJIOBUSA U T.I1.)

3aerHJ'ICHI/IC OTBCTCTBCHHOCTH 34 KaXXKJbIM KINCHTOM / HapTHépOM.

Bo3M0XHOCTB OBICTPOTo BBOJIA B JOKHOCTH HOBOTO COTPYIHHUKA (COXPAaHHOCTh
KIIMEHTCKOM 0a3bl, UCTOPHUS B3aUMOJCHCTBHS U T.11.)

B3ANMOJIEMCTBUE COTPYJHUKOB
ITocraHOBKa 3a/1a4 U aBTOMAaTHYECKOE OTCIICKUBAHUE CTATyCa IOPYYCHUS

[Tepenaua naopMauu UM 3arpoca B COCETHUN OTAEN / Toipa3ieNieHrue TakK, YTOObI
uH(popMalus He 3aTepsiach

Bo3MmoxxHOCTE MpOCICANTD B33HMOI[€§ICTBI/IG Bamero KJIIMEHTAa C JPpYIrum
(GYyHKLIMOHAJIBHBIM HAIIPaBJICHUE Balllel OpraHu3auy (ApyruM MopasieleHuem,
CEpBHCOM, OTAEIOM MAPKETHHTIA)

ABTOMATU3ALIUA BU3HEC-ITPOLIECCOB
ABTOMaTHUeCKasi MapIIpyTH3aUs 3a7a4 OU3HEC-TPOIecca Pa3IMIHBIM JIUIAaM / TpyIam
T

KOHTpOJIB BBITIOJTHCHH A (Ha KaKOM OTall€ KaKue 6I/I3HCC'HpOLIeCCLI HaXOI[HTCH)

VYcTaHoBieHUE TydIIeil MPaKTHKH, perIaMeHT padoT

IMPOT'HO3 ITPOJJAXK
«BopoHka npojax», COOTBETCTBHUE TUTaHa U (pakTa

KOHTpOJIB ACATCIIbHOCTU U MOTUBAIIUA COTPYIHUKOB

OTYETHI JJI51 IMPEKTOPA

AHanu3 neicTBUi COTPYIHUKOB U TIOJIY4YE€HUE ONlepaTUBHON MH(OopMaIuu (Harpumep, o
KOJINYECTBE HOBBIX KIIMEHTOB, TIOTEPSIHHBIX, O KOJIMYECTBE KOHTAKTOB H HHTEPECOB,
HOBBIX JIOTOBOPOB, O KOJIMYECTBE M CYMME C/I€JIOK KaXKI0TO COTPYTHUKA).
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Onpenenenne HanOoJee IEHHBIX U MEPCIIEKTUBHBIX KIMEHTAaX, INIaHOMepHas paboTa ¢
HUMH.

AHanuTHYECKHEe Cpe3bl MO JH0BIM apaMeTpam, ObICTpOE MOTyuyeHHuEe HEOOXOAUMOMN
uHpopManuu a1 0ojiee Ka4eCTBEHHOT'O IPUHATHS PEILICHHA.

B3ANMOJIEMCTBUE C KJIMEHTOM
BricTpoe nHpOpMUpOBaHUE O HOBOM MOCTYIUICHUH, CKUJIKAX U aKIHIX (CMC,
9J1.pacChUIKa, TeJIe(OHHBIC 3BOHKH))

Onpocse! KIIMEHTOB, U3MEPEHUE YPOBHS YIOBICTBOPEHHOCTH BaIlIIMH MPOIYKTAMU
/ycnyramu

[Tpuém 1 onepaTUBHOE pearupoBaHue Ha Kano0bl (yIpaBlIeHUE KAYECTBOM).

BricTpoe pearnpoBanre Ha BXOISIINE 3aPOCH / BOIPOCHI, MPEIOCTABICHHE
HEe0OX0MMOM HH(POPMAIIHH.

AHAJIN3 DOOPEKTUBHOCTU MAPKETUHI'A
[InanupoBanue, NPOBEACHUE U aHAIN3 MAPKETUHIOBBIX MEPOIPHUITHI

Perucrpaiiust UHTEPECOB U COOTBETCTBEHHO MIPOJAXK, B pE3YyJIbTAaTE TEX WJIK MHBIX
MAapKETUHIOBBIX BO3JICHCTBUIA.

PeFI/ICTp BCECX HpOBe,Z[éHHBIX MAapKCTHHI'OBLIX MepOHpI/IHTI/Iﬁ, aHaJIu3 M HCIIOJb30BaHUC
OIIbITA.

Omnpenenenue 1eneBor ayTuTopuu / opMUpoBaHUE BRIOOPKH KIMEHTOB 1O
ornpeeNEHHBIM MTapaMeTpam.

BA3A 3HAHUI

AKKYyMYJIMpOBaHHUE MOJIE3HBIX 3HAHUI KOMIaHUU (11a0JIOHBI JOKYMEHTOB, OIIMCaHHE
TOBapOB nu ycnyr, I/IH(i)OpMaHI/ISI 0 KOHKypeHTaX U IIOCTaBIIUKAax, Hoy-xay, peFJ'IaMeHTLI
KOMIIaHHUH, 4aCTO 3a4aBaCMbIC BOHpOCLI u OTBeTLI).

CI/ICTeMaTI/ISaI_II/IH 3HaHPII>i, 6LICTpBIfI IMMOUCK, NOCTYITHOCTb I/IH(i)OpMaLII/H/I.

CEPBUC
Perucrpanus BXoAsIMX 3asiBOK U UX MapIIPyTHU3aLUs

KOHTpOJ’II) BBIITOJIHEHUA 3asIBOK

XpaHeHue Bcell UCTOPUH OOpaIeHH.

Tembl 10K/1210B M NIPEe3EHTALMI:
buznec-monens, nnpopmamonHas Moieb, HH(PpOpMAIMOHHAS CUCTEMA.

[Tpeumymiectsa, kotopsie g1aeT ERP-unpopmanonnas cucrema.

Omnpenenenue >¢dhekTuBHOCTH BHeApeHUs: ERP-cuctembl. AnbTepHaTHBHOE MHEHHE O
pacuere 3pPEeKTUBHOCTH.

ERP cuctembl Ha MupoBoM phiHKe. CpoKy BHeApeHUs (IJIaHOBBIE U (PaKTUUECKHE),
CPOKM BO3Bpara MHBeCTHLMI. COBpEMEHHBIE TEHICHIIMH U NTPOTHO3bI pa3BuThs ERP
CUCTEM.
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10.

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

OTansl MMPOBCACHUA MOACITIUPOBAHUA 61/I3HCC-HpOI_[eCCOB Ha NpCAINPpUATHUH.

OcHOBHBIE HOTALMU MOJIEIUPOBaHMsI OM3HEC-TIPOLIECCOB UX KpaTKas XapaKTepUCTUKA U
IPUMEPBI IPOrPaMMHBIX IIPOITYKTOB.

Muds u peansnoctd ERP-cuctem.
Tpynuoctu Beioopa ERP-cuctem.
OcHOBHBIE peKOMEHJALMH 110 KaX10My dTany BHeApeHus ERP-cucrem.

OcHoBHble ipo6emsl BHenpeHus MMC Ha poccuiickux npeanpusaTusax. TeHaeHuun
pa3BUTHUS KOPIIOPATUBHBIX HH(DOPMAIIMOHHBIX CHCTEM.

Oranbl BHEIPEHHsI KOPHOPATUBHONW HH(OPMALIMOHHON CUCTEMBI.

ApPXUTEKTYpa KOPIOPATHUBHBIX NHPOPMALMOHHBIX CHCTEM, COCTABIISIONIIE
UH(OPMAILIMOHHBIX CUCTEM.

TenaeHIMM pa3BUTHSL KOPIIOPATUBHBIX HH()OPMAITMOHHBIX CUCTEM.

Oransl BHEIPEHUSI KOPIOPATUBHOW HH(POPMALIMOHHON CUCTEMBI.

Pa3paboTka MeToIMku BHEIpeHUs (OMpeiesieHne METOA0B ONTHMH3AINH,
IUIAHUPOBAHMSI, aBTOMATU3ALIH ).

CRM — crparerus 6usHeca.

OcHoBHble IOHATHA U TipeumytiecTBa CRM-cucrem.

Kputepun Beibopa CRM-cucrem.

[Topsinok BHeapenuss CRM-cucrem.

[TpoGnems! npu BHeaApenun CRM-cucrem.

0630p peinka CRM-cucrem.

Bl-cucrembl 1 X OCHOBHBIE KOMITOHEHTHI.

CocrosHue BeH0poB Bl-cuctem Ha MUPOBOM PBIHKE.

OLAP — onpeneneHue 1 OCHOBHbIE HHCTPYMEHTHI.

3anauu, pemaemblie ¢ nomouibio OLAP.

Data Mining. OnpenienieHre 1 OCHOBHBIE HHCTPYMEHTBHI.

OcHoBsble oTaruns koHuenuuu CRM 0T KOHIENIMY TpaAUuLIMOHHOIO MAapKETHHTA.
OcHOBHBIE IPEANOCHUIKH BO3HUKHOBEHHS KIIMEHTO-OPUEHTHPOBAHHOTO TIOJXO/IA.
Hcropus Bo3HHKHOBEHUS U pa3BuThs noaxoga CRM kak B Poccun, Tak u Ha 3amaze.
['maBHBIE Kpocc-pyHKIMOHATBHBIE Tpoliecchl CRM.

[Ipomecc pazpabotku ctpareruu CRM.

busnec-ctparerus kak yactb mporecca pazpadbotku crparerun CRM.
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35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.

50.

51.
52.
53.
54,
55.
56.

57.
58.

Busnec-BueHNE U €r0 OCHOBHBIE AJIEMEHTHI.

Mozens 0TpacieBoro aHaimsa.

Moenb 00ImHMX CTpaTeruid.

Crparerus guddepennuanum u ee orpaxxkenue B cucreme CRM.
Crpateruto pokycupoBanus u ee orpaxenue B cucteme CRM.
Crparerust 61M30CTH K KIUEHTY.

LIeHHOCTb, IOJTYy4aeMyI0 KIIMEHTOM OT KOMITAaHHH.

JlecTHUIIA JTOSITBHOCTH KIMEHTOB.

CriocoObI OIICHKH [IEHHOCTH, TIOJYy4aeMOi KIIMEHTaMH OT KOMITAaHHH.
LleHHOCTB, TIOTy4aeMasi KOMIIAHUEH OT KIIMCHTA.

Knaccugukanuio KIMeHTOB 10 UX MPUOBLIBHOCTH.

Moens ONTUMH3ANNHN YACPKAHUS KIIMEHTOB.

CymHOCTh ¥ 3HaYeHNE MHTETPAIlH KaHAIOB B3aUMOCHCTBUSI.
Crparernv B OTHOUICHUW KaHAJIOB B3aMMO/ICHCTBHSI KIIMEHTA C KOMIIAaHHUEH.

Ponb nHGOPMAIIMOHHBIX TEXHOJIOTUH B TIPOIECCE YITPABICHUS HHPOPMAIUEH COTIIaCHO
koHnenmuu CRM.

TexHUYECKUE MPETATCTBUS, BO3HUKAIOIIUE B MpoIiecce pa3padoTKU KIUEHTO-
OPUEHTHUPOBAHHOW CTPATETHH.

Penosutopuil naHHbIX U ero poias B CRM.

XpaHuauuie TaHHbIX U €r0 BUBL.

Burpuna nanasix B CRM-cucreme.

AHaJIUTHYECKHE CPEJCTBA B MPOLIECCE YNPABICHUS OTHOILIEHUSMU C KIMEHTaMHU.
Crneunanu3upoBaHHbIE MAKEThl AHATUTHUECKUX MPOTrpamMM.

Cranpapt «MIHCTpYMEHT AJ1s OLIEHKH 3()(PEKTUBHOCTHU YIIPABICHUS KIIMEHTaMMU»
(CMAT).

Crannmaprt «llentp onenku r3ppextuBHOCTH oneparuii o padbore ¢ kmuentammn» (COPC).

KiroueBbie mokazarenu ¢ dektnBHOCTH 1 UX cBsi3b ¢ CRM-cucremamu.

Tembl 3cce u pedpepaToB:
®dakTopsl, JeKamue B o0CHOBE 3((HEKTUBHOCTH YIPABICHUS B3aUMOOTHOIIIEHUSIMH C
KJIMEHTAMH.

PasButne ynpasnenueckon koHuenuuu CRM B mupe u B Poccnn.

Bnusaue npumensiemoit B yripasienuu texHosorun CRM Ha paboty poHT- 1 63K-
oduca.
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4. B3sauMmocss3b nHpopmaimonHoi cuctembl CRM ¢ aApyrumMu KopropaTUuBHBIMU
MH(OPMALIMOHHBIMU CHCTEMaMHU.

5. Bosmoxnoe ucnonb3oBanue CRM-cuctemsl npu nipegoctasiennn MT-cepBucos.
6. CRM-cucrema u ynpaBiieHuE 3HAHUSAMHU B KOMITAaHHH.

7. Tlopnep>kka NpUHATHUS YIIPABICHYECKUX PEIICHUH HA OCHOBE aHAIN3a
HECTPYKTYpUPOBaHHBIX JaHHBIX CRM-cucrem.

8. OcnoBubie noctaBmuku CRM-peniennii Ha pOCCHIICKOM pBIHKE.
9. TpymHoctu mpoekrta BHeApeHus CRM-cucreMsl.

10. BriusiHre monuTHYecKoro akTopa Ha YCHENIHOCTh MPOESKTOB 1Mo BHeApeHut0o CRM-
CUCTEM.

11. Haznauenue uHQOPMAIIMOHHOMN CHCTEMBI B MAPKETHHTE.
12. ®ynkuu UHPOPMAITMOHHOM CUCTEMBI B MAPKETHHTE.

13. NUndopmanroHHbie CUCTEMBI M TEXHOJIOTUH B yIIpaBieHuu npennpustueMm. CTaHaapThl
MRP, MRPII, ERP u CSRP: Ha3nauenue cranapra; CTpyKTypa 1 OCHOBHbIE (YHKITUU
CHUCTEM CTaHJapTa; MPEUMYIIECTBA U HEAOCTATKU CTaHAAPTa; CPAaBHUTEIIbHAS
XapaKTEPUCTUKA CUCTEM CTaHAAPTOB; MEPCIIEKTUBBI PA3BUTHS CTAHIAPTA.

14. KoprniopatuBHble HH(GOPMALIMOHHBIE CUCTEMbI KAK HHTETPAIbHBIA HHCTPYMEHT Pa3BUTHUS
HOBOH 3KOHOMMKHU.

15. Tpancdopmarus mapagurmM MapKeTHHTa: MApKETUHT OTHOIICHHH.

16. YnpaBienue B3aMMOOTHOIIEHUSIMU C KIIMEHTAMHU.

17. Wnen u cocTapistoline COBPEMEHHON POrpaMMBbl JIOSTIBHOCTH.

18. KynpTypa KOMIaHUY ¥ OTHOIICHUE C KIMEHTaMH.

19. Kn1eHToOpreHTUPOBAHHOCTh — OCHOBHOM (hakTOp BBIKMBAHUS B KOHKYPEHTHOH O0phoe.

20. ITogxompl K OlLIEHKE YPOBHS KIIMCHTOOPUCHTUPOBAHHOCTHU KOMITAHWUHU.

BOI[pOCLI IJIS MOATOTOBKH K 3a4€TYy:

1. Merton ynpaBieHHs Ha OCHOBE MH(POPMAIIMOHHBIX CUCTEM.

2. [Tpo6aembl moCTpoeHust KOPIOPATUBHOM HH(OPMALIMOHHOMN CUCTEMBI.

3. buznec-monens. MoaenupoBanue OM3HEC-TIPOIIECCOB.

4. [IpeumymiectBa OT BHEApPEHUS MH(DOPMAIMOHHOW MHTETPUPOBAHHOM MOJETH Ha
TPETPUSITHH.

5. Knaccugukarus nHGOpMAIIMOHHBIX CUCTEM.

6 Ocobennoctu ERP-cucrem.

7. Knaccugukanus ERP-cuctem.

8. [Tpo6nems! BHenpenust ERP-cucreM Ha npeanpusarun.

9. MapKeTuHT B3aMMOOTHOIIEHUH KaK COBpeMEHHasi MapKETUHIOBasi KOHLICTILIHSL.

10. ITpuHIUITBI MapKETUHTa B3aHMOOTHOILICHHM.

11.  KoMmoHEHTHI MOCTPOCHHS CUCTEMBI B3aUMOOTHOIIECHUS C KIIMEHTaMHU.

12.  Tlpomecc mpuBICYCHUS U YACPKAHUS TIOTPEOUTEIIS.

13.  Crparerus ynpaBieHHs B3aMMOOTHOIICHUSMHU.

14.  KnmeHTCKas JIOSUIBHOCTb.
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15.  Cuctemsl cbopa u paboTsl ¢ HHDOpMAIMEd O MOTPEOUTENAX U KIHMEHTCKUX
rpynmnax.

16.  Omnpenenenus CRM.

17. CRM-ctparerus. ®opmupoBanue CRM-cTpaTerun

18.  IIporpamMma MOBBIIICHHS JOSIBHOCTH.

19.  Crpykrypa u cBsizu CRM-nporeccos.

20.  Knaccugpukamuss CRM-cucreM 10 JIOTUKE TIOCTPOEHUS, HA3HAYCHHUIO |
(GyHKIIMOHATIBHOCTH.

21.  Ayrcopcuar CRM-cucrem.

22.  Vcnonb3oBaHUE 00JIAYHBIX TEXHOJIOTHI.

23.  Ocobennoctu apxutekTypsl nocrpoeHusi CRM-cucrem. Bapuantel peanusanum,
MPUHIIMIIBI paOOThI, CHHXPOHU3AIIMS, pa3/ielieHue T0CTyIa.

24.  Kpurepuu Beibopa CRM-cucrem.

25. [Topsinok BHeapenuss CRM-cuctem.

26.  Ilepectpoiika OpraHu3alUy MPH BHEAPEHUH WH(POPMALIMOHHBIX CHCTEM.

27.  Oneska napaMmeTpoB npoekrta BHeapeHuss CRM.

28.  Mozeinb MOJIHOW CTOMMOCTH BJIaJICHUS] HHPOPMAITMOHHON CHCTEMOM.

29.  AyTCOpCHHT IIpH BHEIPCHHH.

30.  OcobenHoCTH PaOOTHI C OOJIAYHBIMU TEXHOJOTHIMHU U SaaS-peleHUSIMU.

31. Bl-cuctembl — Ha3HaueHUE, YCTPOICTBO, MPUHLIUIIBI PAOOTHI.

32. OcHoBHbIE IPUHLIUIIBI pabOThI U HHCTpYMeHTapuil Bl-cucrem.
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2. IlepeyeHb KOMIIETEHUMH, 3TANBI X (POPMUPOBAHMS, ONIMCAHNE TIOKA3aTeJIell U
KPUTEpPHeB OlleHMBAHMUS KOMIIETEHI[UIl HA PA3JIMYHbIX 3Tanax ux (opMUpoBaHus,
ONUCAHME IIKAJIbI OLleHUBAHUSA

2.1. lllkana oueHuBanus copMHUPOBAHHOCTH KOMIIETEHLIHIA U ee ONMCaHHe

OneHunBanue ypoBHS C(HOPMHUPOBAHHOCTH KOMIIETCHIIMH B IPOLIECCE OCBOCHMS
JUCLUIUIMHBI OCYLIECTBIISIETCA MO CIEAYIOLIEH TPEXYPOBHEBOM LIKAJIE:

Ilopozosguiii yposens - IpeanonaraeT OTpaKeHUe TeX 0XKUIAeMbIX pe3yJIbTaTOB, KOTOpPbIE
OTIpeNeNIAI0T MUHUMAIBHBIA HAaOOp 3HAHUN M (WIM) yMEHUH M (WIM) HAaBBIKOB, MOJTYYEHHBIX
CTYAEHTOM B pe3yJbTaTe OCBOCHUs TUCUMILIMHBL. [IoporoBbIil ypoBeHb sIBiISETCS 00s13aTEIbHBIM
YPOBHEM ISl CTYJEHTa K MOMEHTY 3aBEPLICHUS] UM OCBOCHUSI JTAHHOW JUCLIMILIMHBL.

IIpoosunymeuiii ypogens - IpeAnonaraeT CnocoOHOCTh CTYAEHTa HCIOJIb30BaTh 3HAHUS,
YMEHMSI, HaBbIKM U (WJIM) ONBIT JEATEIbHOCTH, IOJYyYEHHBIE IPU OCBOCHUU IHCLUIUIMHBI, IS
peueHus npoeccuoHalbHbIX 3a1a4. [IpoABUHYTHII ypOBEHb IPEBOCXOIUT IOPOTOBbII YPOBEHb
10 HECKOJIBKUM CYLIECTBEHHBIM IPHU3HAKAM.

Buicokuii ypoeens - npeAnonaraeT CnocoOHOCTb CTYJEHTa HCHOJIb30BaTh IOTEHLUAI
MHTETPUPOBAHHBIX 3HAHUIN, YMEHHI, HABBIKOB M (WJIM) OMbITA JEATEIbHOCTH, MOJTYYEHHbIX MPU
OCBOCHMM JIUCUMIUIMHBI, Ui TBOPUYECKOrO0 pELIeHHUs NpoPecCHOHANbHBIX 337ad U
CaMOCTOSITEJIbHOTO TIOMCKAa HOBBIX IIOJXOJIOB B HX pEIIEHWH IyTeM KOMOWHUPOBAHUA U
UCIOJIb30BAaHUSI M3BECTHBIX CIIOCOOOB pEIIEHUS MPUMEHHUTEIbHO K KOHKPETHBIM YCIOBHUSIM.
Bricokuil ypoBeHb IPEBOCXOIUT OPOTOBBIN YPOBEHB 110 BCEM CYIIECTBEHHBIM ITPU3HAKAM.
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2.2. [lepeyeHb KOMIIETEHIM, 3TANbI MX ()OPMUPOBAHHS, ONIMCAHME NOKA3ATe/Ieil U KPUTEPHEB OLEHNBAHUA KOMIIETEHIIUI HA Pa3JIMYHbIX
Tranax ux opmupoBaHus

HNHpukaTopsbl 10CTHAKEHUS

KpnTepml OIICHUBAHUSA KOMHeTEHIIPIﬁ

KOMIIeTeH UM . . .
t HenocraTro4ynsblii ypoBeHb Ba3oBblii ypoBeHb IloBbIlIEHHBI YPOBEHb
OIIK5.1 —  Bmagers HeynosnersopurensHo Y 10BIETBOPUTEIHHO XOopoIIIo WX OTIUYHO
HaBBbIKAMH a3paboTKu u
pasp (He 3auTeHO) (3auTeHO) (3auTeHo)
MOJIEpHU3ALUU [IPOTPAMMHOIO U
anmapaTHOTO obecrieueHus
UH(GOPMaIMOHHBIX u
aBTOMAaTU3UPOBAHHBIX CUCTEM
OIIK5.2 - Ymers HeynosnersopurensHo Y 10BIIETBOPUTEIIBHO XOopoIIIo WX OTIUYHO
azpabaThIBaTh u
pasp (He 3auTeHO) (3auTeHO) (3auTeHo)
MOJIEPHU3UPOBATH IPOrPAMMHOE
U anmapatHoe oOecreueHue
UH(GOPMaIIMOHHBIX u
ABTOMAaTU3UPOBAHHBIX CUCTEM
OIIKS.3 — 3HaTe MeTOMbI HeynosnersopurensHo Y 10BJIIETBOPUTEIILHO XO0po1Io WK OTJIINYHO
a3pabOTKM W MOJIEpHU3AIUN
pasp Aep 1 (He 3auTeHO) (3auTeHO) (3auTeHo)

OPOTPaMMHOTO U aINnapaTHOTO
oOecrnieueHns HH(POPMALIMOHHBIX
¥ aBTOMAaTU3UPOBAHHBIX CUCTEM




3. MeTtoauyecKkue peKOMeHIalMU MPeNoIaBaTe/II0 Mo MPoleaype oleHUBAHUS 3HAHUIA,
YMeHH i, HABBIKOB U (MJIM) ONbITA AeSITEJIbHOCTH, XaPAKTEPU3YIOIIMX ITANbI

¢dopMupoBaHus KOMIIETEHUIM I

Lenpro mpoiieaypsl OLICHUBAHUS SIBIISIETCS ONPEEICHUE CTETIEHH OBJIAJCHUS CTYACHTOM
OKMJIaeMBIMU pe3yibTaTaMUd OOy4YeHUsl (3HAHWSAMHU, YMCHHUSMH, HaBBIKAMH W (WJIM) OIBITOM
JIeATEITLHOCTH).

[Iponienypa orieHUBaHMs CTENEHW OBJIAJICHUS CTYACHTOM OXKHJIAeMbIMU pPE3yJbTaTaMU
00y4eHUs OCYIIECTBIISIETCS C IIOMOIIBI0 METOIMUYECKUX MAaTEPUAJIOB, IIPEACTABICHHBIX B pa3jielie
«TumnoBble KOHTPOJILHBIE 3aJaHUsl WIIM WHBIE MaTepualibl, HEOOXOAUMBIC ISl OIEHKH 3HAHUH,
YMCHH, HABBIKOB W (WJIM) OIBITA JIEATEIBHOCTH, XapaKTePU3YIOMIMX ATarbl (OPMUPOBAHUS
KOMIIETEHIIUI»

3.1 KpnTeplm OCHUBAHUSA CTCNMCHU OBJIAICHUA SHAHUAMU, YMCHUAMH, HABbIKAMHU U
(I/I.]'[I/I) ONIBITOM JA€ATECJIBHOCTH, OIIPEAC/IAIOIINEC YPOBHHA cq)OpMI/IPOBaHHOCTI/I KOMIIeTeHIii

[ToporoBsrif ypoBeHb (00IIIHE XapaKTEPUCTUKH ):

BJIa/ICHHE OCHOBHBIM 00bEMOM 3HAHUH 110 IPOrpaMMe JTUCIUTUIHHBI;

3HAHWE OCHOBHOW TEPMHHOJIOTHHM JaHHOW OOJacTH 3HAHUH, CTHIMCTUYCCKU
IpaMOTHOE, JIOTMYECKHU MpPAaBUIbHOE M3JI0KEHHE OTBETa Ha BOIpPOCH 0e3
CYILIECTBEHHBIX OMIHOOK;

BJIAJICHUE UHCTPYMEHTApUEM AUCLUIUIMHBI, yMEHHUE €0 UCIOJIb30BATh B PEIICHUN
CTaHJIapPTHBIX (TUIOBBIX) 3aJ1a4;

CIOCOOHOCTh CaMOCTOSTEIHHO MIPUMEHATh THIIOBBIE PEIIeHUs B paMKax paboueit
MIPOrpaMMbl IUCHUILINHBI;

YCBOEHHE OCHOBHOW JIUTEpaTyphbl, PEKOMEHIOBaHHOW paboueill mnporpaMmMoi
JTUCLUTUTHBI;

3HaHHEe 0a30BBIX TEOPUH, KOHIICTIIIMI 1 HAIIPABIEHUH 110 H3y4aeMOW JUCIHUILTHUHE;
camMocTosiTeNlbHAsE paboTa Ha TPAKTHUYECKUX U JIaOOPATOPHBIX 3aHSTHSIX,
MEePUONYECKOe yYacTHe B TPYMIOBHIX OOCYXKICHHSX, NOCTaTOUHBIM ypOBEHBb
KYJIbTYpbI UCIIOJIHEHHUS 3aJJaHUM.

[IpoaBuHyTHIN ypoBeHb (00IIHME XapaKTEPUCTHKN):

JOCTaTOYHO TOJIHBIE U CHUCTEMaTH3UpPOBAHHbIE 3HAHUSA B O0BEME MPOrpaMMBbI
JAUCHUIIIINHBI,

UCMOJb30BAHUE  OCHOBHOM  TEpMHUHOJOIMHM  JAaHHOM  0oOJacTH  3HAHWM,
CTWJINCTUYECKH TI'PAaMOTHOE, JIOTMYECKH IIPAaBUJIBHOE M3JI0KEHHUE OTBETa Ha
BOIIPOCHI, YMCHHE J1€J1aTh BbIBO/JbI;

BJIa/ICHUE NHCTPYMEHTAPUEM TUCLUIUINHBI, yMEHHUE €TI0 UCIIO0Ib30BaTh B PELLIEHUU
y4eOHBIX U MPO(eCCHOHANBHBIX 3a/1a4;

CIIOCOOHOCTh CaMOCTOSITEIHHO pellaTh CIOXHBIE 3a7auu (MpoOiIeMbl) B paMKax
paboyeii mporpaMMbl IUCHUTIIIMHBL

YCBOCHHME OCHOBHOM U JIOTIOJHUTEIBHOM JIUTEPaTyphl, pPEKOMEH0BaHHON paboueit
IIPOrpaMMOM TUCHUIUIVHBI;

YMCHHUEC OPUCHTUPOBATHCA B 0a30BEIX TEOPHUAX, KOHOCTINUAX WU HAITPABJIICHUAX I10
szqaeMofI JAUCHUIINIMHE U faBaTb UM CPABHUTCIIBHYIO OLICHKY,

caMmocTosiTeNbHas padoTa Ha MPAaKTUYECKUX U JJAOOPATOPHBIX 3aHATHIX, yUacTHE B
IPYMIOBBIX 00CYXIEHUSAX, BBICOKUI YPOBEHb KYJIbTYPbl UCIIOTHEHHUS 3a/1aHUH.

Bricokuii ypoBeHb (0011THE XapaKTEPUCTUKH ):



e CHCTEMaTH3UpPOBAaHHbIC, TJIyOOKME U TIOJHBIE 3HAHUSA 10 BCEM paslenaMm
JUCLIUILINHBL,

® TOYHOE MCHOJIH30BAHNE TEPMUHOJIOTHH JTAaHHON 00JacTH 3HAHUHM, CTUIMCTUYECKU
IPAMOTHOE, JIOTUYECKH IPABWIBHOE W3JI0KEHHE OTBETa HAa BOIPOCHI, YMEHHUE
JienaTb 00OCHOBAHHbIE BHIBOJIBI;

e 0Oe3ynpeyHoe BIAJACHHE HMHCTPYMEHTapUeM JUCHUIUIMHBI, YMEHHE €ro
MCIOJIb30BATh B IIOCTAHOBKE M PELICHUH HAYYHBIX M MPO(ECCHOHABHBIX 334,

® CrHI0OCOOHOCTH CAMOCTOATENBHO U TBOPUYECKH PEIIATh CI0XKHbIE 3a1a4uH (IIpoOIeMbl)
B paMKax pabouell nporpaMmsbl AUCLHUIUINHBL

® T[IOJHOE M TJIyOOKOE YCBOCHHE OCHOBHOH M JOMOJHHUTEIBHON JHUTEpaTypHl,
pPEKOMEH0BaHHOH pabovell mporpaMMOi TUCIUIUIMHEL,

® YMCHHME OPUEHTUPOBATHCSA B OCHOBHBIX TCOPHSX, KOHLECTIIMAX U HAITPABJICHUAX 110
M3y4aeMOH IUCLUUIUIMHE U JaBaThb UM KPUTHYECKYIO OLICHKY;

® AKTUBHAs CaMOCTOSTEIbHAs paboTa Ha MPAKTHUYECKUX U JTA0OPATOPHBIX 3aHITHSX,
TBOPYECKOE Y4acTHE B TPYIIOBBIX OOCYXJIEHHSX, BHICOKMHA YpPOBEHb KYJIbTYPHI
WCIIOJTHEHUS 3a/IaHUMN.

3.2 Onucanue npoueaypbl BbICTABJIEHUS OLIEHKHU

B 3aBucumocTH OT YpOBHS CPOPMHUPOBAHHOCTH Ka)KJOW KOMIIETEHIIMU MO OKOHYAHUU
OCBOEHUS JAHHOW TMCUUIUIMHBI CTYJEHTY BBICTABIISIETCS OLEHKA «3aYT€HO» UJIU «HE3auYTEHOY,
4TO omnpezesserca padboyei mporpaMMoi TUCHMITIMHBI B COOTBETCTBUU C YYEOHBIM IIIIAHOM.

[Tokazarenu 1 KpUTEPUH, UCIIOIb3yEMbIE IPU BBHICTABIECHUN OLIEHKH, IOJPOOHO OMHCAHbI
B pazzene 1. «TunoBble KOHTPOJIBHBIE 3aJaHUSI WIIM MHbIE MaTepHaJIbl, HEOOXOAUMBIE JUIsl OLIEHKU
3HaHUM, YMEHWUH, HABBIKOB U (WJIM) OIbITa JEATEIbHOCTH, XapaKTEpU3YIOUIUX OSTaIbl
(dbopMHpOBaHUS KOMIIETCHIIUI».

Bricokuit ypoBeHb (pOpMUPOBaHUS KOMIIETEHIIMHA COOTBETCTBYET OLIEHKE «OTIMYHO» 3a
CaMOCTOSITENIbHbIE, KOHTPOJIbHBIE PA0OTHI, TECTHI U AP. BUABI IPOMEKYTOUHOM aTTECTAlUH.

ITpoaBUHYTHIN ypoBEeHb (OPMHUPOBAHUS KOMIIETEHIIMI COOTBETCTBYET OLIEHKE «XOPOILIO»
3a CaMOCTOSITENbHbIE, KOHTPOJIbHBIE PA0OTHI, TECTHI U JP. BUbI TPOMEKYTOUHOMN aTTEeCTALUH.

IToporoBeiii  ypoBeHb  (pOpMUPOBaHHMS  KOMIIETEHIIMH  COOTBETCTBYET  OLIEHKE
«YAOBIIETBOPUTENIBHO» 3a CAMOCTOATEIbHBbIE, KOHTPOJbHBIE pabOThI, TECTHl U Jp. BHJbI
IIPOMEXYTOUYHOM aTTecTaluy.

OneHka «3aueT» BBICTaBISIETCS CTYJIEHTY, Y KOTOPOTO KaX/1asi KOMIETEHIHS (ITOJIHOCThIO
WX YaCTUYHO (opMHUpyeMas JaHHOM TUCIUIITMHON ) chopMupoBaHa HE HUXKE, YEM Ha IIOPOTOBOM
YpOBHE.
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IIpunioxenne Ne2 k padoueiil mporpaMme ¥ CUMIIIMHBI
«AHpopmaTUKka U NIPOrPpaMMHPOBAHUE)

MeToauuyecKkue YKazaHnus 1Jisl CTYACHTOB I10 OCBOCHUIO JUCHHUIIJIMHBI

OcHoBHOI GopMOIl n3n0kKEHNUs y4eOHOro MaTepuana 1no gucuuiinie «KoprnopaTtuBHble
CRM-cucrembl» SBIAIOTCA JEKIUH. OTO OOYCIABIMBACTCA CIOXKHOCTBIO TEOPETUYECKOTO
Mmarepuana (OCOOEHHO B HEKOTOPBIX pas3zesaXx M BOIpOcax) M MaTeMaTH4YecKOoro armmapara,
IIPUMEHSIEMOI0 IIPU PELLIEHUH NPUKIIAJAHBIX 3a/1a4.

Ilo BceM TeMaM NpeLyCMOTPEHBI INPAKTUYECKUE 3aHATUSA, B IPOLECCE KOTOPBIX
IPOUCXOIUT 3aKpEIJIEHUE JIEKIMOHHOIO MaTepuana IyTeM IPUMEHEHUS €ro K KOHKPETHBIM
3ajjauaM (Kak [paBUJIO — C PeabHbIMH JaHHBIMM), OTPa0OTKa IPAKTUYECKUX HABBIKOB pacyeTa u
aHanu3a nokasareneil. [I[pumeps! penieHus pa3ouparoTcs Ha JEKIUAX U MPAKTHUECKUX 3aHATHIX,
[I03TOMY IIOCEIICHHUE JIEKIMM SBJISETCS KpalHE >KENaTEJIbHBIM, a IMPAaKTUYECKUX 3aHATUH -
00s13aTeNIbHBIM YCIIOBHEM YCIIEIIHOTO OCBOCHMS Marepuaia. IIpu HeoOXxoauMocTu 1o Haubosee
TPYAHBIM TEMaM MOTYT ObITh IPOBEJICHBI IOTOJIHUTEIbHbIE KOHCYIbTALINN.

OcHoBHOW (OPMON OTYETHOCTH MO JTAHHOW MUCHUIUIMHE siBisieTcst VHAMBHIyanbHOE
pacueTHoe 3afaHue. Ha BbIOOp IpezsiaraeTcst HECKOJIbKO «Te€M», CBSI3aHHBIX C 00pabOTKOH yxke
UMEIOIINXCS MAacCHBOB HMH(OPMAIUKM;, B KaXA0M M3 HUX CHOPMYIHPOBAH PAI «IIpoOIEMY,
KOTOpBIE HY)KHO PEIINTh, U OTBETUTh Ha IIOCTABJIEHHBIE BOIPOCHI IO PE3yjbTaTaM AaHAIU3A.
EnuHoro «ajnroputma» pemieHusi — HET, METOJbl aHajdu3a HY)KHO BBIOpaTh CaMOCTOSTENBHO!
HekoTtopele TeMbl MpeAnosaraloT U caMOCTOSTENbHbINA cOOp HHPOpPMALIMH, YTO OyAET OLEHEHO
BBIILIE, HEKEIU TOJIbKO 00pabOoTKa «TOTOBBIX JAAaHHBIX». JlomyckaeTcs Tak)Ke BBIIIOJIHEHUE JIBYX,
Oosiee mpocThiX (1 6e3 cOopa nHpopmalun) 3aganuii (10 pa3HBIM TEMaM).

He cnenyer oTkiiapiBaTh BEINOJIHEHNE 3aJaHUSI 10 CAMOT0 KOHIIA ceMecTpa (KaK <«JIo0sST
JieNaTb HEKOTOpbIE CTYAEHTHI), T.K. J1I000€ 3a7aHue IpeanojaracT BBINOJHEHHE J10CTaTOYHO
Oonpmoro yncia pacyeroB (B MS EXCel w/wimu TOCTYNHBIX CTaT.MakeTax), 9To 3aiiMeT HEMayo
Bpemenu. Kpome Toro, mporecc coopa undopmanuu (Tam, rie 3T0 TpeOyeTcs) TOKE MOMKET
OKa3aTbCsi BEChbMa MPOJOJKHUTENbHBIM. OlleHKa HampsiMyto OyJeT 3aBHCEThb OT IOJHOTHI
IPOBEIEHHOI0 aHaiu3a (Ha BCE JM BONPOCHl YAAJIOCh OTBETHTH?) M OT KOPPEKTHOCTH U
000CHOBAHHOCTH CJE€JIaHHBIX BBIBOJOB. OTueT mo 3agaHuio HY)XHO OyaeT opOopMHUTH B BUIE
HEeOOJIBIION «Hay4YHOH cTaTbu» (5-7 CTp.), KOTOPYIO BIIOCIEACTBUU MOKHO OIYOJIMKOBATb.

JUis TpoBepKHM M KOHTPOJISI YCBOEHHUS MaTepuana B KOHIIE CEMEecTpa IpPOBOASTCA
MEpONPHUATHS IO TeKYIeH aTTecTaly B BuJe KOHTpOIbHBIX paboT, KaX1asi U3 KOTOPBIX COCTOUT
u3 2-x 3ana4y. Mx BbImosHeHUE (XOTs Obl YaCTMUYHOE) SIBJISIETCS 00s3aTENIbHBIM JUIsl Bcex. B
JAJIBHENIIEM IIPEIoIaraeTcs BBO psaa 3a1ad B DinekTpoHHbii yHuBepcurer MOODLE Spl'y
(B BHIIE TECTOB C «OTKPBITBIMH OTBETaMH»), YTO IO3BOJIUT «aBTOMATHU3UPOBAThY» IMPOLECC
IPOBEPKU KOHTPOJBHBIX paboT. Hapsany ¢ 3amauamu mpeanosiaraeTcsi BBECTH U OOBIYHBIE
TECTOBbBIE BOIPOCHI JIJIsl TEKYILEH MPOBEPKU «TEOPETUUECKUX)» 3HAHUM.

WTOroBBINM «peUTHHT» 32 CEMECTp OIpeIeNsIeTcsl CyMMOM HaOpaHHBIX 32 BECh Kypc 0aiioB
U MOXeT ObITh MOBBIIIEH Ha 3adere. HekoTopeiM, Hambosee AOOPOCOBECTHBIM CTYIEHTaM,
CBOEBPEMEHHO BBINOJIHABIIMM BCE BHJIBI Pa0OT W HAOpaBIIMM OMNpPEICIECHHYI0 CyMMY OalioB,
MOKET OBITh MPEIJIOKEH 3a4eT «aBTOMATOM» WM BO3MOXKHOCTh OTKa3a OT TEOPETHUYECKOTO
BOIIpOCA Ha 3a4eTe.

3aueT MPOBOJUTCS B «TPAJWLUOHHON (opme» - CTyAeHTaM MpeiararoTcsi OWIIETHI,
KaX/IbIif U3 KOTOPBIX BKJIIOYAET B ce0sl TEOPETHUECKUI BOIIPOC U 33a4y (1o pa3HbIM Temam). Ha
3ayeTe paspelaeTcsl Moyb30BaThCsl «O0(GUIMATBLHON IIMapragkoi» ¢opmata A4, Kyaa CTYIEHT
MOYKET BBIIIMCATH BCE UTO CUYUTAET HYXKHBIM ((pOpMYIIbI, OCHOBHBIE OIIpeNIeNIeHus U Ap.). 3ajauu
K 3a4eTy MoAoOpaHbl TakUM 00pa3oM, YTO HE TPeOYyIOT CHEIHabHBIX MPOTPaMMHBIX W/MIU
TEXHUYECKHUX CPEICTB I PACUueTOB (JIOCTATOYHO OOBIYHOTO KaJbKYJISATOPA), HO MPEANoNaraioT
HEOOXOJUMOCTh aHajdN3a W yMEHHE JelaTh BbIBOJbL. PemieHue 3amaun (WiIu ee 4acTu) —
00s13aTeNIbHOE YCIOBUE CIauX 3a4eTa.
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Y4eOHO-MeTOoAHYEeCKOE 00ecTIieYeHHe CAMOCTOATEIbHOH PadoThI CTYACHTOB M0 JUCHUIINHE

s camocTosTenbHOW pPabOThl OCOOEHHO PEKOMEHJYEeTCS HCIOJIb30BaTh Y4eOHYIO
JUTEPATYpYy.

Taxxe ansa mogdopa y4deOHOM JUTEpaTyphl PEKOMEHIYETCS MCIOJIb30BaTh IIMPOKUI
CIEKTP UHTEPHET-PECYPCOB:

1. DnekTpoHHO-OMOIMOTEUHAsT CcHUCTeMa «YHHUBEpCUTETCKass OuOimoTeka onliney
(www.biblioclub.ru ) - smekrponHas OubnHMoTeka, obOecneunBaroiias JAOCTYH K Haubosee
BOCTPEOOBAHHBIM MaTepHallaM-TIEepBOMCTOYHUKAM, Y4eOHOH, HaydyHOM U XYyI0’KECTBEHHOI
JIUTEpaType BEAYIIUX U3AATENbCTB (*perucTpamus B 3JIEKTPOHHONH OMOIMOTEKEe — TOJIIBKO B CETH
yauBepcuteTa. [locie peructpanuu paboTa ¢ cucTeMOil BO3MOXKHA € JIFO00M TOYKM JOCTyNa B
Internet.).

2. NUndopmanmonnas cuctema "EguHoe OKHO JocTyma K oOpa3oBaTelbHBIM pecypcam"
(http://window.edu.ru/library).

Lenpto co3manuss wuHPOpMAaNMOHHOW cuctembl "EamHoe oOKHO jgocTtyma K
obpazoarenbHbM pecypcam" (MC "Enunoe okHo ") sBisieTcst obecrieueHre CBOOOIHOTO I0CTya
K MHTETpaJIbHOMY KaTalloTy 00pa30BaTeIbHBIX HHTEPHET-PECYPCOB U K AIEKTPOHHOM OUOIHOTEKE
y4eOHO-METOIUIECKUX MAaTEPUAIIOB JIJIsl 0OIIET0 U MPOPEeCCHOHATHHOTO 00pa30BaHHUS.

Nndopmanuonnas cucrema "EauHoe OKHO AocTyma K 00pa3oBaTelbHBIM pecypcam”
co3mana mo 3aka3zy depepanbHOro areHTcTBa Mo oOpaszoBanuio B 2005-2008 rr. I'osoBHOMU
pazpaboTunk mpoekra - DenepanbHOE TOCYIApCTBEHHOE AaBTOHOMHOE  YYpEXKICHUE
['ocynapcTBEHHBI Hay4YHO-UCCIIEOBATEIbCKUNA HHCTUTYT HH(MOPMAIIMOHHBIX TEXHOJIIOTUHA U
tenekommynukanuii (PI'AY THUU UTT "Undopmuka') www.informika.ru.

NC "Ennnoe okHO" 00beAMHSACT B €IMHOE HH()OPMAIIMOHHOE MTPOCTPAHCTBO JIEKTPOHHBIC
pecypchl CBOOOHOTO TOCTYNA AJis BCeX ypoBHEH oOpa3oBanus B Poccun. Pazaensi 310l cuctemsl:

- DnekTpoHHas OMOIMOTEKA — SIBIIIETCSI KPYIHEHUIITINM B POCCHIICKOM cermMeHTe MHTepHeTa
XPaHUJIUIIEM MTOJTHOTEKCTOBBIX BEPCHid YUEOHBIX, yUeOHO-METOINYECKUX 1 HAYUHBIX MAaTepUAJIOB
C OTKpBITHIM JoctyrnoM. bubGmmoreka conmepxkut Oonee 30 000 maTepmalioB, MCTOYHHKAMU
KOTOPBIX SIBISIOTCS 0OJee TPEXCOT POCCHMCKHUX BY30B M JPYTrUX 00pa3OBaTENbHBIX U HAYYHBIX
yupexieHuii. OCHOBY HamoJHEHHs] OMOJIMOTEKH COCTAaBISIOT JJIEKTPOHHBIE BEPCHUU Yy4eOHO-
METOJMYECKUX MaTepuajoB, MOJATOTOBIECHHBIE B BYy3aX, MPOMIEANINE PEIEH3UPOBAHUE U
PEKOMEH/I0BaHHbIE K HCIOJIb30BAHHUIO COBETaMHU (DaKyJIbTETOB, Y4EOHO-METOJUYECKHUMHU
KOMUCCHSIMH M JPYTMMHU BY30BCKUMH CTPYKTYpamH, OCYIIECTBISIOIMIMMU KOHTPOIb y4eOHO-
METOANYECKON JIeATSIIHHOCTH.

- HMuterpanbHblii  KaTtamor  0Opa3oOBaTENbHBIX  UHTEPHET-PECYPCOB  COAEPIKHUT
IIPEJICTaBICHHbIE B CTaHAApTU30BaHHOW (opMe MeTalaHHblE BHEUIHHMX DPECYpCOB, a TaKke
COJICPKUT ONMMCAHUS MOJHOTEKCTOBBIX MyOIMKaIMi 3MeKTpoHHON 6uOnmuoreku. O6mmii 06bem
karajora npebimiaer 56 000 meraommcanuii (M3 Hux okoyio 25000 - BHemHWE pecypcesl).
Pacmmpennsnii nouck B "Karajore" ocymiecTBiseTcss 10 Ha3BaHWIO, aBTOpPY, aHHOTALUHU,
KJIIOYEBBIM CJIOBaM C BO3MOXKHOW (UiIbTpalueil Mo TemaTuke, MpeAMeTy, TUIy Marepuaa,
YPOBHIO 00pa30BaHUs U ayIUTOPHH.

- N36pannoe. B pasnene mnpeacTtaBieHbl MOAOOPKM HamOoJiee COAEPKATEIBHBIX |
MOJIE3HBIX, M0 MHEHHUIO pPEeIaKIMK, MHTEPHET-PEeCypcoB JUii OOLIero U MpodecCHOHATIBLHOTO
o0OpazoBaHwUs.

- bubnunorexku By30B. Pa3znmen comepxuT mnoaOOpKH CallTOB BY30BCKUX OMOIHOTEK,
AIIEKTPOHHBIX KATAJOTOB OMOINOTEK BY30B U MOJTHOTEKCTOBBIX AJIEKTPOHHBIX OMOIMOTEK BY30B.

Jlis caMOoCTOATENbHOTO MoJ00pa JuTepaTypbl B Oubiuoreke Spl'Y pexkomenayercs
UCIIOJIb30BATh:!

1. Jluunwnii  xabuner (http://lib.uniyar.ac.ru/opac/bk_login.php) naer Bo3MOXHOCTB
noJsiyueHus on-line qoctyna K CMCKY BbIIaHHOM B aBTOMaTU3MPOBAaHHOM PEXHUME JIUTEPATYpBI,
MIPOCMOTpPA ¥ KOTIMPOBAHHUSI SJICKTPOHHBIX BEPCUN U3JITAaHUIN COTPYAHUKOB YHUBEpcHUTeTa (y4el. u
METO/1. TIOCOOMS, TEKCTHI JIEKIUH | T.11.) s paboTsl B «JInuHOM KaOnWHETe» HEOOXOAMMO 3aiTH
Ha caiiT HayuHoit 6ubaunotexu Spl'VY ¢ mo0oii Touku, nMeroIeit JocTyn B Internet, B MyHKT MEHIO
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«DNEKTPOHHBIN KaTano»; IPOITH MPOLEAypY aBTOPU3ALINH, BHIOPAB BKIAIKY «ABTOPHU3ALMS», U
3aII0JTHUTH NIPEACTaBICHHBIC OIS HHQOpMALUH.

2. DnekTpoHHas OubmuoTeka yueOHbIX MaTepuanon Spl'yY

(http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php) cozepxkur 6Gomee 2500 mOIHBIX
TCKCTOB yT-Ie6HBIX u y‘I€6HO-M€TOl[I/I'-I€CKI/IX MaTCpuaJioB IO OCHOBHBIM H3Yy4YaCMbIM
IMCUMIUIMHAM, W3/JaHHBIX B yHHBepcurere. JlocTym B CeTH YHHBEpPCHTETa, JHOO 10
JIOTUHY/TIapOJTIO.

3. DnexTpoHHas kaproTreka «KHHUroodecre4eHHOCTh»

(http://www.lib.uniyar.ac.ru/opac/bk_bookreq_find.php) packpeiBact y4eOHbIil (hoHA
HaydHOH OuOmmorekn Spl'Y, mnpenocTaBisier oOmepaTMBHYIO HHGPOPMAIHMIO O COCTOSHUH
KHUTOOOECIICYeHHOCTH TUCITUTUIMH OCHOBHOW M JIOMOJHUTEIIBHOMN JTUTEpaTypoOi, a TaKKe IUKIIa
JMCIUILIMH U CIeNUaIbHOCTEH. DIeKTpoHHas KapToTeka «KHHUrooOecne4yeHHOCTh JOCTYIHA B
CETH yYHUBEpcUTeTa U uepe3 JInuHbIil KaOMHET.
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