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Y4eOHO-METOIMYECKOE MOCOONe MpeTHa3HAYEHO i OCBOCHUSA
mucuuIinabl - « MHpOpMaIIMOHHO-KOMMYHUKAITMOHHBIE TEXHOJIOTUU
B MOJINTUKE», MPEJCTABICHHON B BapUAaTUBHOM 4acTH 00IIei 0opa3o-
BATEJIBPHOW NPOTpaMMbl MarucTparypsl no HamnpasiieHuto 41.04.04
«ITonuronorus». Llens oCBOEHUSA MUCHMIUIMHBI COCTOMT B O3HAKOM-
JICHUW CTYACHTOB C OCOOCHHOCTSMH OCYIIECTBJICHHUS TMOJHTHYCCKON
KOMMYHHKAIIUU B UHPOPMAITMOHHOM OOIIECTBE, & TAKKE C OCHOBHBI-
MU METOJaMHU U OTPAHUYCHUSIMU MPUMEHEHUS] HHPOPMAITMOHHO-KOM-
MYHUKAITMOHHBIX TEXHOJIOTUH B MOJTMTUIECKON ITPAKTHKE.

Yactu 1-3 mocoOust mOCBSIICHB TEOPETHIECKOMY OCMBICIICHUIO
OCHOBHBIX TMOHATHH Kypca, TaKuX KaK «UHPOPMAIMOHHO-KOM-
MYHUKAIITMOHHBIE TEXHOJOTUM», «HH(GOPMAIMOHHOE OOIIEeCTBOY,
«ONIEKTPOHHAS JAEMOKPATHUS» U «AJIEKTPOHHOE MPaBUTEIHCTBO». Oco-
00€ BHUMaHUE YCJICHO YTOUHEHHUIO KATETOPUM ITOJTUTHYECKAs KOM-
MYHHUKAIUS» ¢ YIETOM €€ OCYIIECTBJICHHUS MOCPEICTBOM HOBBIX HH-
dbopmarmoHHbIX TexHOJOTHM. [IpeacTaBneHbl pe3yabTaThl MpaKkTH4e-
CKUX COITMOJIOTMYECKUX HCCIAeAOBaHWUN ayauTopun HHTEpHETa
Ha Tepputopun SpociaBckoil 00JacTH, YTO MPU3BAHO CIIOCOOCTBO-
BaTh ()OPMHUPOBAHUIO Yy CTYJECHTOB yIiyOJEHHBIX 3HAHUN O crienudu-
K€ NMPUMEHEHHUS WH(POPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHUH
B PETHOHAJIBHOM acCTICKTe.

YerBepTas yacTh MOCOOMS HAIIPABJICHA HA aHAJIN3 OCHOBHBIX IMPaK-
TUYECKUX METOJIOB OCYIIECTBICHUS d(PPEKTUBHON MOTUTUISCKON KOM-
MyHHKaIuu B cetu MHTepHeT. CTymeHTaM Ipemjiaraercs caMOCTOS-
TeJbHAs paboTa 1Mo HAIMCAHUIO KeHC-3a/1aHu.

Kaxxnas Tema coaepxut GopMyIUpPOBKY 3aJadu, KOTOpas JTOIXK-
Ha OBITh pEIIeHa B pe3yJIbTaTe OCBOCHUS TEMbI, CITMCOK MCIIOJIb30BaH-
HBIX U PEKOMEH/I0BAaHHBIX NCTOYHUKOB, MPEJICTABICHBI KOHTPOJIbHBIE.

[Iporiecc ocBOeHUS NMaHHOW MUCIUIUIMHBI HaIpaBjieH Ha GopMHu-
pOBaHHE:

- YHUBEPCAJIbHBIX KOMIIETCHIIUH MarucTpaHTOB (CIOCOOHOCTH
OCYIIECTBIIATh KPUTUUYCCKUIN aHAIU3 MPOOJIEMHBIX CHTYyallMid Ha OC-
HOBE CHCTEMHOI'O TOJXO0JIa, BhIpa0aThIBaTh CTPATETHIO JCHCTBUN —
YK-1; cnocoOHOCTh TPHUMEHSATH COBPEMEHHBIE KOMMYHHKATHBHBIC

TEXHOJIOTHH IS aKaJIEMUIECKOT0 W TPOPECCHOHATHPHOTO B3aUMOJICH-
ctBus — YK-4);



- 00menpodecCHOHANBHBIX KOMITIETEHINH (CIIOCOOHOCTh OCY-
HICCTBJSATh MOWCK U TPUMEHATh MEPCHEKTUBHBIE HMH(OPMAIMOHHO-
KOMMYHHMKAIIMOHHBIE  TEXHOJIOTHM W  TPOTPpaMMHBIC  CpEICTBa
JUTS] KOMITJIEKCHOM MMOCTAHOBKHU M pelIeHUd 3a1a4 mpo¢ecCruoHaIbHON
nestenbHOCTH — OIIK-2; crmocoOHOCTh BBICTpaWBATh CTPATETHIO
MPOJIBIXKCHUS MTyOIMKAIMK 110 PO IO IeATeTbHOCTH B CPEACTBAX
MaccoBor WH(OpMalMK Ha OCHOBE 0Aa30BBIX MPHUHIIMIIOB MeaHame-
nemxmenta — OITK-5);

- Mpo)eCCUOHANIBHBIX KOMIIETEHITUIH (CIIOCOOHOCTh K cOOpy
u 00paboTke MH(pOPMAIUU B YCIOBUAX HHPOPMAIIMOHHOM 3aKpPHITO-
CTM W HamepeHHOTro uckaxeHus AaHHbIX — [IK-10; cmocobHOCTH
K UCTIOJB30BAHUIO TTOJUTHUKO-YIIPABIEHYECKUX TEXHOJIOTUH, Co3/a-
HUIO OPTraHM3alMOHHBIX CTPYKTYp B cdepe MOJUTUKHU, BIIAJICHUE
HaBBIKAMH MHCTUTYIIMOHAIBHOTO MHXHHUpUHTa — [1K-12),

VY4ebHo-MeToIMUecKoe TTOCOONe PEKOMEHIOBAHO JJIs MOATOTOB-
KM K 3a4eTy no auciuruinie « MapopManmoHHO-KOMMYHUKAITMOHHBIC
TEXHOJIOTUU B MOJUTHUKEY, a TaKXKe NJIs U3y4eHHUsS] TUCHUIUIUH «Teo-
pHs MOTUTHYCCKUX KoMMyHHUKanui u PRy, «[Ipukmannas momuruye-
CKasi aHAIUTHKa», «CeTeBble CTPYKTYPhI U OPTaHU3ALIUI.



Tema 1. UHpOpMALLTMOHHO-KOMMYHHUKALLUOHHbIE
TEXHOJIOTUU B COBpEMEHHOM NMOJIMTUYECKOU HayKe
U IPAKTUKE

3agaya: pacCMOTpPETb OCHOBHBIE IOJAXOAbI K ONPEAECIEHUIO I10-
HATUS «UHPOPMAIMOHHO-KOMMYHUKaIMOHHBIE TexHonorun» (MKT),
npoBecTy TUnonoruzanuio u kinaccupuxkanuro MKT, ormetuts oc-
HOBHBIC TeHJeHITnU B pa3Butuu VMKT. BersiButh 0cOOEHHOCTH TIpHUME-
HeHus KT B mosuTHyeckon MpakTUKeE.

Kpamkoe codepitcaHue membl

B pamMkax naHHOro Kypca Mbl ONpPENEISiEM IOHITHE «UHpOpma-
UUOHHO-KOMMYHUKauuonuovle mexuonocuuy (MKT) xak KOMIUIEKC
METO/I0B 00paOOTKU Pa3pO3HEHHBIX HCXOJHBIX JAHHBIX B HAJICKHYIO
uHGOpPMALIMIO JJI1 JAJbHEHIIEro ONepaTUBHOIO NPUHSATHUS PELICHUN
C IOMOIIIBIO aNMapaTHbIX, MPOTPAMMHBIX CPEJICTB C LUEIBIO JOCTHKECHUS
ONTUMAJIbHBIX MapPAMETPOB OOBEKTA YIIPABICHHUSI.

[IpuMEHUTENBHO K YOPABICHUIO IOJUTUYECKUMU MpPOLEcCaMu
UHGOPMAUUOHHO-KOMMYHUKAUUOHHbBIE MEXHOA02UU ONPENCISAIOTCS
KaK COBOKYIHOCTb MPAaKTUYECKUX MPUEMOB, OCHOBAHHBIX HA UCIOJIb-
30BaHUU COBPEMEHHBIX JOCTHKCHUM KOMIBIOTEPHON TEXHUKH, MPHU-
3BaHHBIX BO3/IEHCTBOBATH C IIEJIbIO TpaHCPOpPMAIIMU HAa OOIIECTBEH-
HOE, MacCOBOE CO3HAHME U IOBEACHUE padu JTOCTHKECHUSA 3HAYMMBIX
JUI KHULMATOPa BO3ACUCTBUS LIEIIEH.

PaccmarpuBaemas kareropuss UKT B mosmMTuKe SBISIETCS CMEkK-
HOU Cpa3y Al HECKOJIBKUX HAayYHBIX OTPAaCiiey 3HAHUS:

- U1 TIOJIMTUYECKOW HAayKH 3TO OIMWH M3 JIEMEHTOB MOJIMTHUYE-
CKOW KOMMYHUKAIIUH,

- B couunotornueckor Hayke KT paccmarpuBaeTcs Kak 3Ha4u-
Mas cUcTeMa MpOoueayp Vsl UCCIIEIOBAHUS TapaMeTpoB oObeKTa (Co-
UATbHO-TICUXOJIOTUYECKUX, 1EMOTpaPUUECKuX U 1p.), B OTHOIICHUU
KOTOPOT'0 IPEANPUHUMAETCS BO3ACHUCTBHUE,

- ¢ Touku 3peHust auHreuctukn UKT TpakTyrorcs kak cucrema
MpaBWI U TEXHUK BEpOaTbHON KOMMYHUKAIIUH.

NHpopMallnOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJOTHH  SIBJISIOTCS
4acThl0 00Jiee HIMPOKOTO KOMILIEKCA MOJUTUKO-KOMMYHUKATUBHBIX
TEXHOJIOTUH, TAKXKE IMPU3BAHHBIX U3MEHATH KaK MacCOBOE, TaK U UH-
OWBUIYaJIbHOE CO3HAHUE JIFOJEH, OJHAKO IMPU ITOM HE HCIOJIB3YIO-



IIMX HCKYCCTBEHHO CO3/laHHbIE (TEXHUYECKHE) Mpoleaypsl cOopa,
bukcauu, 00pabOTKU U TPAHCIALUA UHPOPMAITUH.

[Ipu paccMOTpeHUH TIOHATHS HWH(POPMAIMOHHO-KOMMYHHUKA-
[IUOHHBIX TEXHOJIOTUW B MOJUTUKE HEOOXOAMM YyUeT psija METO0JIO-
TMYECKUX TPeOOBaHMIA.

1. HanpaBiaeHHOCTh Ha CO3J]aHUE OMPEJEICHHOr0 TUMa cooOIile-
HUM, UMEIOIIUX CBOEH LIENBIO BIHSHHUEC HA MOBEICHUE MOJIy4YaTENen
HEKUM OOBEIUHSIONIUM MMPU3HAKOM, Ha OCHOBE KOTOPOTO MIPOUCXOIUT
UHTETpalUs TOJUTUKO-KOMMYHUKAIIMOHHBIX TEXHOJOTUH B OJHY
rpyniy. IMeHHO 3Ta OCOOEHHOCTh OTIMYAET KOMMYHHUKAIMOHHBIC
TE€XHOJOTHH OT IPYTUX TUIOB MEKIMYHOCTHOTO BO3JAECHCTBUSI.

2. TpaHCITHpYEMBIMH MecCeDKaMH  (COOOICHUSAMHU) HHHUITHATOP
(KOMMYHHUKATOp) cTapaercss TpaHCHopMHpPOBATH IEHCTBHUS OOBEKTA
KOMMYHUKAIUH MPU COOTBETCTBYIOIEM U3MEHEHUHN CO3HAHUSI.

3. [ToUTUKO-KOMMYHUKAIIUOHHBIE TEXHOJOTHMU HCIIOJIB3YHOTCS
IpU OpPraHU3aldM MOJIUTUYECKUX KaMIIaHUWA BCEX THUIIOB, HECMOTPS
Ha UX MHOT000Opasue.

Hnghopmayuonno-KkommyHuKkayuoHHble mexHoao02uu 6 noJaumu-
Ke HE OrpaHUYMBAIOTCA TOJBKO CQEpOil AIEKTOPATbHBIX IPOIIECCOB,
HE PAaBHBI JJICKTOPAIbHBIM TEeXHOJOTHAM. OHHM HaXOISIT CBOE MECTO
HE TOJIBKO ISl OCYIIECTBIICHUSI TTPOTUBOCTOSIHUS PA3IUYHBIX TOJTUTH-
YECKUX CHJI, HO | JUTSI IIOATOTOBKHM M BHEJIPCHHMS B )KU3HD IMOJTMTHUECKUX
pelIeHui, s yBenudeHus: Kod(hdUIMeHTa Mojae3Horo JIEHCTBUS MPO-
IIECCOB yMpaBJeHUs (TOCYIapCTBEHHOIO0 M MYHHUIIUIAILHOTO yIIpaBlie-
HUS, YIPABICHUS MOJUTHICCKUMHU TMAPTUAMH U OOIECTBEHHBIMU 00b-
CIIMHEHMS, CPEIICTBAMH MacCOBOM MH(pOpMaInm).

Bcio  COBOKYNHOCTh  UH@GOPpMAUUOHHO-KOMMYHUKAUUOHHBIX
MEeXHOI02Ull 8 NOIUmUKe Mbl MOXEM pa3leluTh Ha 2 OoJbline
TPYIIIbI, OCHOBBIBASICH HA KPUTEPHUH HMCTOJIb30BAHUS WU HEUCIONb-
30BaHUS MHHOBAIIMOHHBIX IIPOIYKTOB HH(POPMATH3AIMH OOIIECTBA:

1) «crapbie» HHPOPMAIMOHHO-KOMMYHHKAIMOHHBIC TEXHOJIOTHH
— 3TO MPUEMBI U METOIbI, 111 BHEPEHUS KOTOPHIX B KU3Hb MCTIOJIb-
3YIOTCS IIPUBBIYHBIE BCEM MEXaHU3MbBI TPAHCIISIIUN HHGOPMAIUHU: Tie-
yaTHbIe u3gaHus, TeneBusuonnbie CMU, tenedon u Ttenmerpad, pa-
JTUOCUTHAII U JIP.;

2) «HOBBIC» MH(POPMAIMOHHO-KOMMYHHKAIIHOHHBIC TEXHOJIOTUH —
CpeJICTBa MAacCOBOM KOMMYHHUKAIIUH, WCIIONB3YIOIIHEe WHHOBAIMOHHEIC
MPOAYKTHI, CTABIIINE CJICCTBUEM TEepexoaa o0IIecTBa K HOBOM, HHGOP-
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MalMOHHOM, CTaJIMM CBOETO Pa3BUTHUS (KOMIIBIOTEPHASI TEXHUKA, UCKYC-
CTBEHHBIN pa3yM, pecypchl cetu HTepHET).

Knaccuguxkauusn
HOGBIX UHPOPMAYUOHHO-KOMMYHUKAWUOHHBIX MEXHOI02UTL

1. ITo cmoco6am MOCTPOECHMSI KOMIBIOTEPHOM CETH (JIOKAJIbHBIE —
HECKOJIBKO CBSI3aHHBIX MEXKIY CO0OW KOMIBIOTEPOB; MHOTOYPOBHEBEIC
— HaJM4YMe MOJYMHEHHOCTH B CETH Pa3HBIX YPOBHEW; paclpenecH-
HBIC — CJIO)KHBIC CETH aBTOMATHU3UPOBAHHBIX OAHKOB JITAHHBIX).

2. [1o Bumy TexHoyioruu o0paboTku uHGOpPMAIUU: TEKCTOBask 00-
paboTKa, SJIEKTPOHHBIC TAOIHIIBI, OAHKH JTaHHBIX, OOpaboTaHHAas Tpa-
dbuueckas mHDOpPMAIIUS, MYJIbTUMEINHHBIE CUCTEMBbI, CUCTEMBI IPO-
IrpaMMUPOBaHUS U JP.

3. [1o obnactu ympaBieHuUs: COIUATBLHO-DPKOHOMUYECKUM TPOIIEC-
coM (0aHKOBCKHE, HaJIOTOBBIE, CTPaXxOBbIC U T. 11.).

[To xapakTepy HCIOIB3yEMBIX METOJOB U CPEICTB UHEOpMayu-
OHHO-KOMMYHUYKAYUOHHbIE MEXHOI02UN B TIOJIUTUKE JEISATCH:

1) Ha aruTarMOHHBIC TPUEMBI U METOJIBI;

2) MapKEeTHHTOBBIC TEXHOJIOTHH.

[Ipomaranma — 3TO cucTeMa JIEITEIBHOCTH, OTBEYArOIIas 3a Jie-
TUTUMHU3AIUIO U 3aKPETUICHHE B 00IIECTBE OTHOIICHHWH TOCITOCTBA —
MOJAYUHCHUS MEXKAY TPaBAMICH AIUTOM W MACCOBBIMU TPYIIIAMH
HaceneHusd. [Ipomaranna HampasieHa Ha JOCTIKEHHUE CTPATETMYECKO-
ro, HE SAMHUYIHOTO ycrexa. ATuTanus — B3aUMOJICHCTBHE ¢ Hacele-
HUEM JJISI TOCTHKEHUS JIOKAIbHBIX, Y3KHX, TAKTUUECKUX IIeJIeH. ATH-
Tallisi MOXKET SBJISITHCA COCTABHOM YaCThIO ITPOTIaraHibl.

OcHOBHOE OTIWYHE HHPOPMAITMOHHO-KOMMYHHUKAITMOHHBIX TEX-
HOJIOTHUH aruTallMOHHO-TIPOINAraHuCTCKOTO THIA B TOM, YTO OHH
HaIpaBJIeHbl HA KOHTPOJIb HAJl CO3HAHWEM M TMOBEJICHHEM Jtoien. Tu-
MUYHBIC TTPUEMBl HHPOPMHUPOBAHHUS B 3TOM cliydae — Je3uHbopma-
uus U panbcuuKalus CBEICHUM.

NHupopManimoOHHO-KOMMYHHKAIIMOHHBIE TEXHOJIOTUU MapKETHH-
TOBOTO THIA HAaIleJICHbI Ha OTOOp, 00OpabOTKYy M pachpoCTpaHEHHE
uH(opMalMK B COOTBETCTBUU C MHTEpPECAMU M 3alpOCaMH ayJIUTO-
pun. OHU noapa3aesatoTcs Ha TexHoJoruu PR; TexHomoruu co3manus
UMUJKA; TEXHOJIOTHUH TTOJIMTHYECKON PEeKIaMBbl.



B 3aBucumocTr oT Tuma 0a30BOro HocUTEs WHGOPMAIMU HH-
dbopMarMOHHO-KOMMYHHUKAIMOHHBIE TEXHOJOTHH B TOJHUTHKE TIO/I-
pa3AeIsOTCS CAEAYIOMNUM 00pa3oM:

1) aynnoBU3yabHBIA KOHTCHT (TEJICBH3UOHHBIC CHOKETHI, POJIUKH
Ha WH()OPMALIMOHHBIX KpaHax B TPAHCIOPTE U HA YIIUIIE U IP.);

2) miedaTHbIe MyOauKauy (CTaThU B TICYATHBIX CPEJICTBAX MacCoO-
BOM MH(OpMaIKN — razeTax, )KypHaiax, a TaKKe JUCTOBKH, IJIaKaThI
U p.);

3) myOymuHbIe COOBITHS (BCEBO3MOJXKHBIC MPE3CHTAIUHN, YIMUHBIC
BCTPEYHU TMOJUTUKOB C M30MpaTeNsiMH, MapTHIHBIE MEPONPUITHSI —
ChE3/Ibl, KOHPEPEHIIUHU, TpaiMepu3, TUKEThl, MUTUHTH, aKIIUU TIPOTE-
CTa UJIU COIUIAPHOCTH).

NHpopMalinOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUH MO TOPU30H-
Ty IUIAHUPOBAHUS U UCTIOJIb30BAHUS MOTYT Pa3/IeNAThCA:

1) Ha cTpaTeruyeckue, OTIMYAIOIIMECS CHUCTEMHOCTBIO ITJIAH M-
pPOBaHMS M UCTOJB30BaHUS Ha JOBOJIbHO MPOJOJDKUTEIbHBIA CPOK
(B pa3IUYHBIX CUCTEMAX CTPATETMYECKOTO IUIAHUPOBAHUS OT TpeEX
710 IIECTH JIET);

2) TaKTUYECKHE, JUISI KOTOPBIX TOXKE XapaKTEPHA CHCTEMHOCTH
IJJAHUPOBAHUS, HO HE TAKOW MPOJOJIKUTEIbHBIN CPOK, KaK JJIsl CTpa-
terudeckux (ot 1 roga o 3 ner);

3) cuTyaTHBHBIC, MPUMEHEHHUE KOTOPBIX OOYCIIOBICHO TEKYIIMM
COIIMAJIbHBIM M MOJUTHYECKUM TMOJ0KEHUEM, BBI3BIBAIOTCS K YKU3HU
OTJCILHBIMHM COOBITUSIMHU OOIISCTBEHHOM JKU3HMU;

4) moBTOpSIOIIHECS, 00YCIOBICHHbBIC HATUYHEM KaKUX-JIMOO OJ1-
HOMIOPSKOBBIX, UKINYECKUX COOBITUN B XKWU3HU OOIIECTBA (Hampwu-
Mep, BBIOOpaMU B OpraHbl BIIACTH).

B 3aBucHMOCTH OT WHHUIIMATOpa MPUMEHEHUS MH(OPMAIMOHHO-
KOMMYHUKAIMOHHBIC TEXHOJOTHU JCISATCS:

1) Ha HCTIOMB3yEMBbIC TOCYIAPCTBEHHBIMI OPTAaHAMH BJIACTH,

2) UCTIOJIb3yEeMbIE MOJIUTHYCCKUMU OOBCAMHCHHUSAMU (ITOJTHTHYC-
CKMMHU TapTUSIMU, OOIIECTBEHHBIMH OOBEIMHEHUSIMHU, HEKOMMeEpUe-
CKHMU OPTaHU3aIUAMHU);

3) ucnosib3yeMble OIpPEACICHHBIMU  COIHANBHBIMUA T'PYyMIIAMH
(MOI0I€KB, CEMBH U 1P.);

4) ucroyib3yeMble OTICIBHBIMHM TEPCOHaMH (JHaepamMu oOIe-
CTBEHHOTO MHEHUS, MOJUTUKAMH, TPOCTHIMHU TPAKIAaHAMU).



[Ipu 5TOM ciienyeT UMeTh B BHAY, UYTO MPU MPUMEHECHUHN «HOBBIX)
HH(POPMAITMOHHO-KOMMYHHUKAIIMOHHBIX ~ TEXHOJIOTHH  CYIIECTBEHHO
BO3pacTaceT pOJib OTIEIbHON NEPCOHBI B IOJUTHKE U €€ BIIMSHHUE
HA MOJUTUYECKHAM TTPOLIECC.

OcnoBHble TeHaeHuMU pazsutus UKT B nonuruke:

— tubpuau3anys WHOOPMAIMOHHOTO TOJUTHYECKOTO IMPOAYKTA,
CBSI3aHHAsI C PACUETHO-aHAJIUTHYCCKOM pabOTOM M INpEeBpaIlleHHEM pe-
3yJbTaTa B CICMUGUIECKYIO YCIYTY, IPEIOCTABISIEMYI0 HHIUBUIYYMY;

— KOMILIEKCHOCTh ¥ COBMEIIICHUE BCEX THIOB MH(OPMAIH, OPHU-
CHTUPOBAHHBIE Ha BOCHPUATUE UHIAMBUAYYMOM W IPEATPUHUMAECMOE
UM JiericTBue (nim 0e3aericTeue), BakHoe g cyonekra UKT;

— KOHBEPTeHIHs CoBpeMeHHOoro mnpouecca paszsurus HMKT, 3a-
KJIFOYAIOIIAsCd B CTUPAHUU Pa3Iuduil Mexay chepamu Ku3Hees-
TEeITLHOCTH BO BCEMHPHOM HH(GOPMAIIMOHHOM TIPOCTPAHCTBE, B3aNMO-
MIPOHUKHOBEHUH PA3JIUYHBIX OTPACIICH KU3HEECATECILHOCTH.

Memooduueckue pekomeﬂaauuu K U3YYEHUI membl

N3ydeHue maHHOW TEMBbI CIIOCOOCTBYET (POPMHUPOBAHUIO Yy CTY-
JIEHTOB IICJIOCTHOTO B3TJIsiIa Ha Pojib HMHOOPMAITMOHHO-KOMMY-
HUKAIIMOHHBIX TEXHOJIOTUM B COBPEMEHHOU MOJIUTUYECKOU MPAKTHUKE,
3aKPEIUICHUIO MPEJCTaBICHUS 00 OCHOBHBIX TCHACHIMSAX B HMX DBO-
JIFOITUH.

[Ipu camMOCTOATENBHON MOATOTOBKE K CEMUHAPCKOMY 3aHATHIO
HEOOXOMMO O3HAKOMHUTBLCS C PEKOMEHIyeMOM JuTepaTypou (oco-
O0eHHO MCTOYHUKH 2, 3, 5, 9).

KOHmpO./leble eonpocsli

1. [IpeumyiiecTBa W HEAOCTATKM HCIMOJIb30BaHUs HWHTEepHETa
B OJIUTUYECKOW KOMMYHUKAIIUU.

2. Paznuuus moOHATUN «UMH(POPMAIMOHHO-KOMMYHUKAIIMOHHBIC)
U «MH()OPMAIMOHHO-KOMMYHUKATUBHBIE)» TEXHOJIOTHUHU.

3. Knaccudukanuss uHOOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEX-
HOJIOTHM.
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1. AnoxuH, M. I'. MHpopManimOHHO-KOMMYHHUKAIIMOHHBIE TEXHO-
noruu B noiutuke /[ M. I'. AnoxuH, M. 1O. IlaBmtorenkoBa // BecTH.



Poc. yu-Ta npyx0s1 HapoqoB. Cep. : [lonmuronorus. — 1999. — Ne 1.
— C. 40-52.

2. Bononenkos, C. B. HTepHET-KOMMYHUKAIlUU B TJIOOATHOM
IPOCTPAHCTBE COBPEMEHHOTO TojiuThuaeckoro ynpasienus / C. B. Bo-
noaeHKoB. — M. : M3parensctBO MOCKOBCKOTO yHUBEpcuTeTa ; IIpo-
crnekr, 2018. — 272c.

3. I'paueB, M. H. CpenctBa KOMMYHHMKallMM KakK WHCTPYMEHT
npeoOpa3oBaHusl  COUUAIBHO-TIOUTHYECKON  JEHCTBUTEIBHOCTH
/ M. H. I'paues // Bectn. Poc. yH-Ta apyx0s1 HapoaoB. Cep.: ITonuro-
aorusg. — 2001. — Ne 3. — C. 88-103.

4. Jlocenkos, O. U. InTepHET-TEXHOJOTHHN KakK (HAKTOp MOJIHUTH-
YEeCKOro IMpolecca B COBPEMEHHOM TJ00aJIbHOM MPOCTPAHCTBE
/ O. W. JlocenkoB // BecTHUK AcCTpaxaHCKOTO IoCyAapCTBEHHOIO TEX-
Hudyeckoro ynusepcuteta. — 2006. — Ne 3.

5. Mankuy, E. b. Tlonutnueckue texnonorun [/ E.B. Maikus,
E. b. CyukoB. — M. : Pyc. manopama, 2008.

6. ITouemos, I'. I'. KoMMyHHUKaTHBHBIE TEXHOJOTHH JBAAIATO-
ro Beka / I'. I'. ITouenmoB. — M. ; Kues : Peda-0yk, Baknep, 2002.
— 352 c.

7. ConoBbes, A. U. [Nonutnueckue kommynukaiuu / A. U. Coso-
BbeBa. — M. : Acnekt Ilpecc, 2004. — 332c.

8. ConoBnwes, A. . Ilomuronorus : [lonutrdaeckast Teopus, MOIH-
tnueckue TexHomoruun / A. M. ComoBeeB. — M. : Acnekr-Ilpecc,
2001. — 559 c.

9. [lIa6pos, O. ®. ITomutnueckue texuosoruu / O. d. Illabpor
I/ 3nanue. [lonnmanne. Ymenne. — 2012. — Ne 4, — C. 328-330.

Tema 2. UHTEepHeT KaK NPOCTPAHCTBO
MOJIMTUYECKOU KOMMYHUKAIUU

3amaya: natp XapakTepuCTUKy VHTEpHETY Kak HOBOMY IIpO-
CTPaHCTBY OCYUIECTBIICHUS IMOJIUTUYECKON M COLIMATIBHOM KOMMYHH-
KallMM; OMNpPEAEIUTh OCOOCHHOCTH MOJUTUYECKOM KOMMYHHKAIIUU
B IHTEepHETE, €€ OCHOBHBIE XapAKTEPUCTUKH, BUJIbI, 3TANBl 1 OCOOECH-
HOCTH; C(POpPMHPOBATH MPEACTaBICHHE OO0 OCHOBHBIX TEHICHIIMIX
pa3Butusi UuTepHeTa Ha TeppuTopun SApociaBckoi 00acTu.
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Kpamkoe codepoitcarHue memol

bonbmmHCTBO onpeneneHuit cetu MIHTEpHET CBOAUTCS K BbIAEIE-
HUIO CIIEAYIOIIUX €TO CYIIHOCTHBIX XapaKTEPUCTHK.

Bo-1iepBbIX, ¢ TEXHOJIOTUYECKOW TOYKU 3peHust MHTEpHET — 3TO
MH(POpPMaIMOHHO-KOMMYHUKAIIMOHHASI CE€Th, T. €. COBOKYITHOCTb B3a-
MMOCBSA3aHHBIX YCTPOMCTB, IPEAHA3HAUYCHHBIX IS IPUEMa U Iepeaa-
4YY CUTHAJIA, COAEPIKAILIET0 HH(OPMALUIO.

Bo-BTOpBIX, C COLMOJIOTUYECKON TOYKHU 3peHuss UHTepHET — 3TO
SABJICHUE COLUUAIBHOW, TYXOBHOW, KYJbTYPHOW >KU3HU MHPOBOTO CO-
MyMa, KOTOPOE CIOCOOCTBYET CTAHOBJIEHUIO HOBOW MO3HABATEIBHOM
U IIEHHOCTHOM CpeJbl MEXAYy CyObekTaMu oOMeHa HHQopmaiuei.
B Hell mpoucxoauT BeIpaObOTKAa HOBOT'O MHTEJUIEKTYaJbHOTO MPOIYK-
Ta, KOTOPBIM, B CBOIO OYEPE/b, CTAHOBUTCS PE3yJIbTATOM JIESITEIbHO-
CTH Pa3JIMYHBIX COIUAIBHBIX IPYMN (3a4acTy0 TEPPUTOPUATBHO Pa3-
PO3HEHHBIX, HO B3aMMOCBSI3aHHBIX B IOHUMAHUU CyTH MH(OpMAIUN).
KoMIbloTEpHBIE TEXHOJIOTMU OTKPBUIA BO3MOKHOCTH MHOTOCTOPOH-
HEW KOMMYHHKAIIMH, B KOTOPOM MPOUCXOAUT BUPTYaJIbHOE B3aUMO-
JNEUCTBUE YYACTHUKOB (KaXIblil M3 HUX OJHOBPEMEHHO MOXET OBIThH
aJpecaToM U aJpECaHTOM) U TOBBIMIACTCS WHPOPMAIIMOHHAS aAKTHB-
HOCTh M B3aMMOOOYCIJIOBIIEHHOCTh BCETO Ipoliecca Mepeiadynd 1 moiy-
YeHUs1 UH(POPMAIIMOHHBIX COOOIICHUH.

OO6mieTeopeTuecKre aclekThl 3HaueHus UTHTepHEeTa B TOJIMTUKE
npenacraBiieHbl B uccienoBanusix M. Kacrensca [18], JI. M. Kap-
poin [1], H. Jlymana [23], 3. [IImunara, x. Kosna [30], M. C. Bep-
muauHa [8], M. IlaBmtorenkoBou [26], C. I'. Typynok [29] u 1p.;
KOHKPETHBIE T€XHOJIOTUM B CETH M OCHOBBI MX PETYJIMPOBAHUS pac-
cMmatpuBasin uccienoparenu ®. Bupun [9], A. O. Edpemona [14],
JI. Topumikosa [12], A. MenymeBckuii [24] u ap.

B noareepxknaenue 3HauuMocTu MHTEpHETA Kak cpencrtBa KOM-
MYHHUKAIUA HUXKE NPeOCHagienbl OaHHble 0 OUHAMUKE AYyOUmOopuu
Hnmepnema e HApocnaseckoit oonacmu. JlaHHBIE TIPEICTABIICHBI
[0 UTOTaM PETYJISIPHBIX COLMOJOTMYECKUX HCCIETOBAHUM, TPOBOIH-
MBIX JENapTaMEHTOM OOIIECTBEHHBIX CBsi3ei SpociaBckoi oOnacTu
Ha TEPPUTOPUM pEeTHOHA. Bce uccienoBaHus MPOBEAECHBI IO €AUHOU
metoauke (He MeHee 7 800 pecrioHIeHTOB cTapiie 18 JieT, MOCTOSHHO
WM BPEMEHHO MPOXKUBAIOIINE HA TEPPUTOPUU MYHHUIUIAIBHBIX 00-
pa30BaHUN PETrUOHA, JIMYHOE HWHTEPBBIO MO MECTY >KUTEILCTBA)
U C UCTIOJIb30BAHUEM €IUHOTI0 OMPOCHOTO MHCTpyMeHTapus. Brioo-
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pOYHasi COBOKYITHOCTh PENPE3CHTATUBHA JJIsl HACEIICHUSI BCEX T'OPO/I-
CKUX OKPYTrOB M MYHHIIMIAJIbHBIX PalOHOB SpoCiaBCKOW 00JaCTH.

JIoCTOBEpPHOCTh JTAHHBIX COCTABIAECT 95 %, cTaTHCTUYECKAs] MOrpell-
HOCTh B quanasone + 1,1 %.

Tabmumna 1

Pacnpeodenenue omeemoes pecnoHOeHmo8 Ha 60nNPoc:
«Bol tuuno nonvzyemeco Hnmepuemom?
(ooun eapuanm omeema)) (8 % OnpouUIeHHBIX)

2009 | 2010 | 2011 | 2012 | 2013 | 2015 | 2016 | 2017 | 2018 | 2019
3151394 | 475 | 490 | 54,0 | 60,7 | 48,1 | 65,7 | 63,9 | 73,1

[Tonp3oBarenu
cetu lHTEpHET
He nonp3yror-

cs ceThio Mu- | 68,3 | 60,6 | 52,4 | 50,9 | 46,0 | 39,30 | 51,8 | 34,3 | 36,1 | 26,9
TEpHET

B paspe3ze coyuanvno-oemozpaghuueckux xapaxkmepucmux

ITo mony ITo Bo3pacty
Myx- | HKen- | 19 59 | 30.39 | 40-49 5059 | 00T
CKOM CKUU U cTapiie
Iloxw30Barenu
cet 72,5% | 73,5% | 97,8% | 95,9% | 90,5% | 52,9% | 34,0%
(Spocnasipb,
nroHb 2019)

Tabnwnia 2
Pacnpeodenenue omeemos pecnonoenmos na eonpoc: «Kaxk uacmo

Bui nonvzyemece Hnmepnuemom?» (0ooun eapuanm omeema)
(6 % onpouwiennwix)

2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2015 | 2016 | 2017 | 2018 | 2019
Kaxnprit

o | 494 | 604 | 674 | 742 | 724 | 758 | 80,6 | 630 | 860 | 844 | 91,2
2-3 paza
B HECACITHO
1 pa3
B HECACIIHO
23pasa | g4 | 39 | 44 | 20 | 15| 13| 14 | 34| 09 | 05 | 07
B MCCII

Pexe, uem
pas 81 | 55 |40 |27 | 13| 14|07 |21]041]01] 07
B MCCsII
3arpyn-
msochor- | 42 | 29 | 19 | 1.3 | 04 | 05| 01 | 06 | 0,2 | 0.4 | 0,0

BCTUTH

216 | 21,4 | 16,5 | 154 | 199 | 176 | 141 | 23,7 | 93 | 122 | 53

84 | 59 | 59 | 35 |45 |34 | 31 | 72| 32 | 24 | 21
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Tabmnuia 3
Pacnpeoenenue omeemog pecnondenmog na eonpoc: « CKovko
épemenu 6 cpeonem 3a 0envb Bovt nonvzyemece Hnumepnemom? )
(0oun eapuanm omeema) (8 % onpouiennbix)

2009 | 2010 | 2011 | 2012 | 2013 | 2015 | 2016 | 2017 | 2018 | 2019
Menee 30 MuHyT 11,4 | 81 | 66 | 68 | 47 | 59 | 80 | 88 | 60 | 2,1
B JICHb
SOMHYT | og8 | 26,7 | 244 | 28,6 | 31% | 337 | 27.2 | 30,3 | 28,0 | 158
1,5 yaca B neHb
1,5-2,5 yaca 218 | 27,4 | 29,7 | 26,9 | 36,0 | 37,4 | 33,8 | 27,4 | 31,3 | 30,2
B JICHb
2,5-4,5 yaca 212 1191 | 215 | 21,7 | 195 | 16,2 | 16,2 | 16,7 | 19,3 | 30,2
B JICHb
4,5-8,5 yacoB 10,8 | 116 | 11,7 | 115 | 6,0 | 49 | 95 | 10,2 | 98 | 133
B I€Hb
bonee 8,5 4acos | g4 | 79 | 61 | 45 | 22 | 1.9 | 53 | 67 | 56 | 6,7
B I€Hb

Tabmuna 4
Pacnpeoenenue omeemog pecnonoenmos Ha eonpoc: «Kakoe
ycmpoiicmeo Buvt 00b1uno ucnonv3yeme ons eévixooa 6 Hnmepnem,
eciu He yuumaoleams noavioeanue Unmepnemom na pabome
unu Ha yueoe?» (HecKoJbKo eapuanmoe omeema)
(6 % onpouwiennbIX)

2018 2019
MoOuibHbIN TesnehOoH 63,4 78,6
CranmoHapHbI KOMIIBIOTED 57,4 40,4
HoyTtoyx 28,5 30,2
[manmmer 19,8 13,0
3aTpyIHSIIOCh OTBETUTD 0,5 0,7

KoMmmyHuKaIlusi ¢ MCHojab30BaHUEM HHGOPMAIIMOHHBIX TEXHOJIO-
Ml MEHSET JOCTYN K OOIIEeCTBEHHOM >ku3HU. CTaB y4YaCTHUKOM IIpO-
IIECCOB B BUPTYAJIHLHOM MPOCTPAHCTBE, CYOBEKT MEPEBOIUT CBOU WHIH-
BUJIyaJIbHbIE MOTHMBBI B IIJIAHUPYEMBIE M KeJaeMble Henu (pe3yibTar).
JIaHHBIA MEXaHU3M MOKHO MEPEBECTHU B IMOJIUTUYECKAN KOHTEKCT KOM-
MYHHKALIUU, PACCMOTPEB MOMUGBHL U BO3HAZPAMCOCHUE 3a ydacHmue
6 UpmyanbHoll noaumuueckoil xeuznu [21, c. 292-293].
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Tabmnura 5

CrerneHp aKTUBHOCTH

IMPU3HAHUC
HanaxuBaHue KOHTaKTOB

JlericTBue MoTuB/BO3HarpaKeHue
y4acCTHsl
IIpucoenunenue VYuactue Jloka3aTenbCTBO, YTO
CyOBEKT HE OJUH
Pacmmmpenne nonmaomounti | [losyyeHue 3HaHui
KommenTrnpoBanue CouuansHoe o00peHue, [Touck croco6a BbIpa-

3UTBCS, JKEJIaHUE OBIThH
YCIBIIIIaHHBIM
[laccuBHEII BKJ1ag

OOMEH MHEHUSIMHU

MopanbHoe 0053aTeIbCTBO
[IpuHaIEKHOCTD

AKTHUBHEBIN BKJIaJg

YcTa"HoBKa 00X
3aJ1a4 U 1eJien

OO6mue cTpeMyeHUs
OO01ume HeHHOCTH

OOGmiee mpuHATHE pe-
HICHUA

BzaumoneiictBue
Co3nanue CTuMyIJI YTO-TO MEHSTH TecHbIe CBSI3U BHYTPH
coooOmecTsa cooO1ecTBa

OOMeH 3HaHUSAMU
[TocTpoenue nosepust

IosnTHYecKkass KOMMYHUKAUMSA B VIHTepHETE TPaKTYyeTCs C TOUKH
3peHust oOMeHa nHpopmanuel cpear CyObEKTOB TOJUTHKH € TIOMOIIBIO
«HOBBIX» UH()OPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH.

B nonutuyeckon npaktuke MHTEpHET U €ro pecypcesl CTalld UC-
I0JIB30BaThCS OYKBAJIbHO C MOMEHTA BOSHUKHOBEHHUS, T. €. Ha pyOeKe
80-90-xx rr. XX B. CeromHs OH SIBISECTCS OCHOBHBIM KaHAJIOM IIepe-
a4y 3HAYMMOM rOCyAapCTBEHHON U MOJMTUYECKON MH(pOpMaIuu.

Xapakrepuctuku MHTepHeTa, 00yclOBIMBaOIME TpaHchopMa-
ITUIO TTOJINTHYECKON KOMMYHUKanw# [6; 7]:

- MYJIbTUMEIUHHOCTb;

- HHTEPAaKTUBHOCTD;

- BAPUATHUBHOCTH UCIIOIH30BAHUS MOJCIICH MTOBEACHUS;

- TI00aIBHBIN AOCTYI K HHGOPMAITMOHHBIM pecypcaM;

- HHTETPUPYEMOCTb;

- BHYTPHCHUCTEMHOE MPOCTPAHCTBO KOMMYHHUKAIIUU (HAJTIW4IUE
BHYTPECHHUX KOMMYHHUKAIIMOHHBIX CBS3CH M CTPYKTYpPHO-IMHAMHYE-
CKasi OpraHu3aIs CETH);

- ONIEPaTUBHOCTD PACIIPOCTPAHEHUS HHPOPMAIIHH,

- BCEOOIIMI apXUB aKTOB KOMMYHHKAIINH;

- HE3aBUCUMOCTD.
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Bu/ibl MOIUTHYECKON KOMMYHHKAIUU B ceTu MuTepHer [25]:

- IO CTETIEHU MHCTUTYIMOHATIBHOCTH ((hOPMATBHOCTH): MaKCHUMAJTh-
HO HeQOopMalbHBIC PA3rOBOPhHl O MOJUTHUECKHUX IIPOLIECCaX B CEMBE,
MAaKCUMaJIbHO HHCTUTYLIMOHAIBHBIE MEKTyHAPOIHBIE IIEPETOBOPHI;

- 10 CTETIEHU JIOKAJIbHOCTH COOBITHI: BHIOOPHI, ChE3/IbI MOJIUTU-
YECKUX MapTUil, mapJaMEeHTCKUE CIyIIaHWsl, MUTUHTH, pedepeHaym
UT. I.;

- 110 CYOBEKTHO-aIPECATHBIM OTHOIICHUSIM: KOMMYHHKAIIUS MEK-
Ny TIOJUTUYECKUM WHCTUTYTOM M TPaXJTAaHWHOM, MEXKIY MOJUTHYE-
CKUMH CyOBEKTaMU B paMKaxX MHCTUTYTA, MEKUHCTUTYIIMOHAJIbHAS;

- 110 XapakTepy >KaHpa COOOIICHUS: MOJIUTHYECKUE N1e0aThl, JIO-
3YHTH, TPOTPAMMBI U T. ]I.

Imansl pazeumun nOJAUMUYECKOU UHMEPHEM-KOMMYHUKAUUU
[3]: mHpOpMaIMOHHBIM W MHCTpYMEHTANbHBIN. [IepBhIii 3Tam Xapak-
TEpU3yeTCs MPOHUKHOBEHUEM M XpaHEHUEM BO BcemupHou CeTu mo-
auTudeckord uHpopmaiuu (HOBOCTHBIE JICHTHI, 3JeKTpoHHbIe CMU,
ANIEKTPOHHBIEC U3JIAHUS U T. [I.); BTOPON — MeIUaTU3AIUEN NOJIUTHYE-
CKOM cephl, MONBITKON HCIOIb30BaHUs MHTEepHETa B KauecTBE WH-
CTPYMEHTA MOJUTUYECKUX TEXHOJIOTHM.

«lonumuueckuii Humepnem» 3aHNMaeT BECOMOE MECTO B 00-
e COBOKYITHOCTH MHTEPHET-KOMMYHHUKauii. Bo3pacTtaer ero ponb
B MJICOJIOTHYECKOM cepe (MoIUTUIEeCKOM, KyJIbTypHOU, IKOHOMUYE-
CKOM JKU3HU, HA MEXKIYHAPOJHOM YPOBHE): HH()OPMUPOBATH, pa3bscC-
HATh, OLICHUBATh M CIOCOOCTBOBAaTh (DOPMUPOBAHUIO OIPEICICHHBIX
MHUPOBO33peHUN U yOexnenui. IlpeacraBieHHOCTs HWHPOPMALIMOH-
HBIX PECYPCOB MOJUTUYECKOTO HTEpPHETA NMTOCTOSIHHO YBEINYUBACTCS
U XapakTepusyeTcs Bce Oojiee MIMPOKUM OXBaTOM (CalThl OpraHOB
BJIACTH, MTOJUTHYECKUX MAPTUN, IEPCOHAIBHBIE CAUTHI MOJIUTUYECKUX
U OOIIECTBEHHBIX JesTeel, HOOPMAITMOHHO-aHAIUTHIECKUE CAThI,
HOBOCTHBIC JICHTHI U JIP.).

DyHKUyuU RNOIUMUYUECKOU UHMEPHem-KOMMyHuKauyuu [2]:
KOMMYHUKaTHBHAas, KOTHUTUBHAs (ceTh MHTepHeT Kak cpea Mo3Ha-
HUS pealbHOCTH), MH(POpMATHBHAsA, KyJIbTypooOpa3zyromas (cpena
dbopMupoBaHusl OTACIBHBIX UHGOPMAIMOHHBIX CYOKYJIbTYp), 3CTETH-
gyeckas, dKCIpecCuBHas (MOJYepKUBArOIIasi CyObEKTUBHOE OTHOIIIE-
HUE K TMPOUCXOMSIINM SIBICHUSM, (akTtam), QyHKUHUS IeJIeHanpaB-
JISHHOT'0 BO3JIEHCTBHS Ha (DOPMHUPOBAHKE OOIIECTBEHHOTO MHEHHS.
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THIOJI0rHM TOJUTHYECKUX HHTEpHET-pecypcoB [28]:

a) TI0 TUITy KOHTEHTA CaiTOB (HOBOCTHBIC, aHATUTUYCCKUE, UMU-
JUKEBBIC, arNTAIlAOHHEIC, CMEIIIAHHBIC);

0) mo QYHKUMSIM U LEIIM COo3JaHus (IpeaBBHIOOPHBIC, HMUIKE-
BbIE, KOMITPOMAaTHBIE, ITPOTIAraHINCTCKHE);

B) M0 ayauTopuu (3apyOekHbIe, OOIIEPOCCUNUCKUE, PErHOHATb-
HbIE, MECTHBIC);

T') TI0 MMPUHAJISKHOCTH CaMUX WH(POPMAIIMOHHBIX PECYPCOB (TOCY-
JTApCTBCHHBIC, MEIUNHBIC TPYIIIBI, HE3aBHCUMbIC, OM3HEC-TPYIIIIH).

Haubosnee 3aMeTHbIE aKTOpPbl MOJMTHYECKOM KOMMYHHKAIIUU
B cetu IHTEpHET:

- CyOBEKTHI TOCYyapCcTBa (OpraHbl BIACTH, TOCYTAPCTBCHHBIC JIH-
Jephl U 1Ip.);

- IOJTUTHYECKHUE U OOIECCTBEHHBIE OOBEAMHEHUS TpaXKaaH (T0JIH-
TUYECKUE NapTUM, OOIIECTBEHHbIC OOBEIMHEHMSI, HEKOMMEPYECKHUE
OpraHu3alym);

- CETEBBIE COOOIIECTBA KaK €IWHMIIbI KOMMYHHUKAIlUH, OObEau-
HSIOIIME TPaKIaH CXOXKHUX MOJUTHYECKUX U COIUAIbHBIX B3IJISIOB;

- CETeBBIC JHUIEPHl OOIIESCTBEHHOTO MHEHHsS (TaK Ha3bIBaeMbIC
oJiorepsl);

- OTJICbHBIC WHINBU/IBI.

XapaKkTepuUCTUKA KJIKYEBbIX U3MEHEHUHN MOJIUTUYECKOU KOM-
MyHuKauuu B IHTEpHETE:!

- pa3pyLICHUE BEPTUKAIBHBIX, UEPAPXUUECKUX CTPYKTYP KOMMY-
HUKAIUM, MEPEXOJ] K CETEBOMY MPUHILIMITY OPraHU3alUN TOJIUTHYE-
CKOW KOMMYHHKAIIUY;

- YBEJIIMYEHUE WHTEHCUBHOCTU MOJUTHUYECKOW KOMMYHHUKAIUH
U CKOPOCTH Tepeaadyu uH(popmaimu U, COOTBETCTBEHHO, MOJABUKHO-
CTU, TUHAMUYHOCTH KaPTUHBI COLIUAIIBHOU IEHCTBUTEIILHOCTH;

- POCT HEONPEAEIEHHOCTH W HENPEIACKA3yEMOCTH PE3YIbTATOB
MOJINTUYECKON KOMMYHUKAIWH;

- 00pa3oBaHUE HOBBIX CTPYKTYpP U MHCTUTYTOB KaK pe3yJbTaT CO-
TpyJAHUYECTBA (KOAJIWIIMU) HOBBIX COIHUAIBHBIX aKTOPOB B CETEBOM
MIPOCTPAHCTBE;

- IOSIBJIEHUE OCOOOT0 COIMATIBLHO-TIOJUTUYECKOTO (DeHOMEHa —
HETOKPATHH.
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OTanuns ayIuTOPUH TPAAUIMOHHBIX Macc-Meaua OT ayauTo-
pHUH HHTEPHET-pecypcoB [22].

Ayoumopus mpaouyuoHHvlX Mmacc-meoua — COIUAIBHO He-
mudepeHImpoBaHHas COBOKYMHOCTh JIIOAEH C OTCYTCTBYIOIIEH
CTPYKTYpPOl M HeompenelieHHbIM cocTaBoM. [IpencraBurenu Tpaau-
IIMOHHOW ayJUTOPUM TOTPEOJISIIOT U BOCIPUHUMAIOT HH(POPMAIIUIO
WHJWMBUIyaJIbHO, U30JIUPOBAHHO JPYT OT APYra, Ha OCHOBE MPHUHIIUIA
«OT OJHOTO KO MHOTHUM).

Cospemennvle unmepHem-cooduiecmea VIMEIOT BBIPAKECHHYIO
CTPYKTYpPY, ONpPEACNIIeMYyI0 HAJIMYUEM aKTUBHO Pa3BUTHIX T'OPU30H-
TaJbHBIX KOMMYHUKAIIMOHHBIX CBsI3€i. BOJIBIIMHCTBO HHTEPHET-CO-
00111eCTB OOBEIUHSIOT OHJIAMH-TI0JIb30BaTEEH MO Pa3IMUYHBIM COIIH-
aTbHBIM TapaMeTpaM, BKIIOYas AemMorpaduyueckue, peIuruo3HbIe,
npodeccuoHaIbHbIC, MOTUTUYECKUE U MHBIE XapaKTEPUCTHUKHU.

KiroueBoe OTiiMurMe — 3TO OTCYTCTBUE B3aUMHBIX TOPHU30HTAIb-
HBIX KOMMYHHUKAIIUH, a CIe0BaTEIbLHO, U PETYISIPHOTO UHPOpMAIIH-
OHHO-KOMMYHHUKAIITHOHHOTO B3aHMMOJICUCTBUS MEXIY «H30JHPOBAH-
HBIMUY» YJIEHaMHU OOIIECTBa B TPAJAUIIMOHHOW MapaurMe MacCOBBIX
KOMMYHUKAIUN.

[Ipuntunel pacnpocTpaHeHus: WH(pOpMalMK B WHTEPHET-NPO-
CTPaHCTBE IIO3BOJISIIOT BBICTPAUBATh OTHOIIEHUS «OT OJHOTO KO
BCEM», «OT OJHOTO K OJTHOMY», «OT MHOTHUX K OJHOMY».

I[To MHeHUIO HccrenoBaTens E. Macynbl, Ha COBPEMEHHOM JTalle
uH(}OpMaALIMOHHBIE COOOIIECTBA, HE HUMEIOLIME colMaibHOU mudde-
pEHITHAITNY, TIOMEHSIOT CO00M TpaauIroHHbIe Kiaacchl [10].

M3menHsieTcss B yCIOBUSIX HOBOTO 3BYYaHUsS MOJTUTHYECKUX KOM-
MYHUKAIUM ¥ MHCTUTYT MOJUTHYECKOTO JuaepcTBa. Jlumepsl ooiie-
CTBEHHOTO MHEHHUSI B CETEBYIO 3MOXY BBIJIBUTAIOTCS CaMOM CETEBOM
ayIUTOPUEHN U3 CBOUX K€ MpencraButeneil. [lomutuyeckum nuaepom
B OTUX YCJIOBHUAX MOXET SBUTHCS KaXK/bIN MOJb30BATENIh COMATBHBIX
CeTel, YbM ueu OyayT apTUKYJIUPOBAHBI U CO3BYYHBI MHEHUIO 0OJTh-
muHCTBA. To, YTO ceTeBasi cpela cama «BbIPAIIMBAET» CBOUX JIUIE-
POB, TOBBIIIAET JIOBEpHE K HUM M K MOJMTHYCCKON KOMMYHHUKAIIUH,
KOTOPYIO OHH BEAYT.

CooTHomieHust oppIaiiH- ¥ OHJIAMH-TIPOCTPAHCTB B ACIEKTE
WX BIIMSHUS IPYT Ha OpyTra.

Pukcupyercss BO3pACTAHUE BIIHUSHUE OHJIAWH-KOMMYHUKALIUN
Ha o(QIaliH-MPOCTPAHCTBO BCIEICTBHUE HECKOJIBKUX TPUUHH:

17



- yarie BCero HauboJjiee HepaBHOAYIIHAS, AKTUBHAsI YaCTh I'PaX-
JAHCKOTO OOIIECTBAa MPEANOYUTAET UMEHHO OHJIAWH-KOMMYHUKAIHUIO,
MPOCTOTa U JOCTYMHOCTh MIHTepHETa 00JIer4aeT UM JIOHECEHUE CBOEH
MO3UIMU 0 IUPOKON ayAUTOPUU;

- CETEeBBIC COOBITHS, a TaKXke pa3Mmeliaembiii B MHTepHETE KOH-
TEHT BCE CUJIbHEE BO3JICUCTBYIOT HA MO3UIMU U (DYHKIIMH «CTaAPbIX»
CpEICTB MaccoBOM MH(pOpMAIMK, OHM BCE Yallle YepHarT CoAepiKa-
HUE CBOMX HOBOCTEH MMEHHO M3 COOBITUM, MPEIACTABICHHBIX CETEBbI-
MH JIUAEpaMH 00IIeCTBEHHOI0 MHEHUs (Oorepamu). Takum oOpazom,
BUpTyallbHAsl MOJUTUYECKAs PEAbHOCTh U BUPTYAJIbHbBIA MOJUTHYE-
CKuil Tporiecc (GOPMUPYIOT COAEPKAHUE W CMBICIOBOE HAMOJHEHUE
peabHOTO TMOJMTUYECKOTO Mpoliecca, B CETEBbIE COOBITHS BOBJIEKa-
IOTCSl TaKE T€ TPa)KJaHe, KTO HE SABJISETCS aKTUBHBIMH IOJb30BaTE-
aamu cetu IHTepHeT;

- pecypchl cetd MHTEpHET Mar0T MIMPOKUM HAOOp MHCTPYMEHTOB
JUISl ONEPATUBHOIO B3aUMOJICUCTBUS MOJIUTUYECKUX JTUIAEPOB CO CBO-
el ayIuTOpuel MOCPEJCTBOM MPSMOTO ydacTHusi B OOCYXKIECHUH TEX
WM WHBIX 3HAYUMBIX BOIPOCOB MOJUTHUYECKOW MOBECTKH, MPOBEJIE-
HUsSE OOMEHa MHEHMSIMU M JUCKYCCUW B PEKUME PEATbHOTO BPEMEHU
C TI0JIb30BATESIMH B PA3JIMYHBIX YACTAX CTPAHbI UJIA PETUOHA.

Memooduueckue pekomeﬂaauuu K U3YYEHUI membl

JlanHasi TeMa HampaBJicHa Ha MOBBIIICHWE YPOBHS 3HAHWM Maru-
CTPAHTOB O PACIPOCTPAHCHHOCTU UCIOJIb30BaHUs ceTh VIHTEepHET B co-
BpeMeHHOU Poccuu (Ha npumepe SApocnaBckoil 001acT), 0 XapakTepu-
CTHKaX COBPEMEHHBIX BUPTYAJIbHBIX COOOINECTB, a TAK)KE Ha YSICHEHUE
0COOeHHOCTEM o(haliH- ¥ OHJIATH-KOMMYHUKAIIUK B TIOJTUTHKE.

3akpenuTh MaTepUall TEMbI IOMOKET BBHINOJHEHUE MAarucTpaHTa-
MU TIpaKkTHYeCKoro 3aganus (Bompoc 3). CIucok peKoMeHIyeMOoM JIn-
TepaTyphbl MO3BOJUT MAruCTpaHTaM BCECTOPOHHE M3YUYWUTh MOHSTHII-
HBIM anrapar JaHHOW TEMBI.

KonmpoawsHble gonpocul

1. KakoBbl OCHOBHBIE OTJIMYHUS TPAJULIMOHHBIX Macc-Meaua
OT UHTEPHET-CPEJICTB MAacCOBOM nHpopmaruu?

2. OnpenienuTe OCHOBHBIE OTJIMYUS TTOJIMTHYECKOTO CETMEHTA WH-
TEPHET-KOMMYHHKAIMH OT MOJUTHIECKON KOMMYHUKaIMu odd-1aiiH.
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3. Ha ocnoBe wmHdopmaruu, mpeacTaBieHHON B TaOmumax 1-4,
chopMyIupOBaTh OCHOBHBIC TCHACHIIMHM B pa3BuTUU MHTEpHETa Kak
CpeACTBa KOMMYHHUKAIIUM HA TeppuTopuu Spociasckoit odnactu. OT-
BET IIPEJCTAaBUTh B BUJE JOoKIaAa. B mokiane qoKHBI OBITH chopmy-
JIMPOBAaHbl KOJMYECTBEHHbIC TCHICHIIMU MPOHUKHOBEHUS MHTepHEeTa
Ha TeppuTOopuu SpociaBckoit 001acTH; AeMorpaduuecKue TeHACHINN
W3MEHEHHUS ayauTopuu MIHTEpHETa; OCHOBHBIE TEHICHIIMM MUHTCHCHUB-
HOCTH HCIIOJIBb30BaHUA pecypcoB MHTepHETa; OCHOBHBIC TEHACHIIMHU
OTHOCHUTEJIBHO CIIOCO00B BbhIx0jia B IHTEpHET.
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Tema 3. UHpopMaLLMOHHOE 00OILECTBO,
3JIEKTPOHHAA AeMOKpaTHH,
3JIEKTPOHHOE IIPAaBUTE/IbCTBO

3amaya: paccMOTPETh TEOPETUUECKUE MOAXO/bI K TOHSATHUIO «HH-
dbopMallMOHHOE OOIIECTBO», OMNPENEIUTh €ro BHJbBl U XapakKTe-
PUCTHUKU;, PACKPBITh CYIIHOCTh MOHSTUN «3JEKTPOHHASI TEMOKPATHSI
U «IJIEKTPOHHOE MPABUTEILCTBOY», BBISIBUTh B HUX 00I1€€ U 0COOCH-
Hoe. CopmupoBaTh MPEJICTABICHUE O CTPYKTYPE, OCHOBHBIX (hYyHK-
IUSIX W TOPUHOUNAX TIOCTPOCHUS DJIEKTPOHHOTO MPABUTENIHCTBA
B COBPEMEHHOW AIMUHUCTPATUBHOMN ITPAKTHUKE.

Kpamkoe codepitcaHue membl

NudopmanrionHoe 00IIECTBO — CTaAusl Pa3BUTHS YEJIOBEUECKO-
ro oO0IIeCcTBa, IPU KOTOPOM OOJBITMHCTBO PA0OTAIOIINX B IKOHOMHUKE
JI0JIEN 3aHSATO MPOU3BOJICTBOM, XpPaHEHHUEM, MEpepabOTKON U peaiu-
3aruen nHGoOpMaliK, B TOM YUCJIE BbICcIIEH €€ (hOpMbl — 3HAHUM.

[Tonsatue «uHbOPMAIIMOHHOE OOIIECTBO» BBOJIUTCS B HAYYHBIN
000poT ¢ pazBuTHeM KuOepHeTukH B 1940-x TT.

B 70-90 roapr XX B., B I€prOJ MTOBBIICHHOIO BHUMAHUS K TE€O-
puu UHGOPMAIIMOHHOTO O0IIeCTBa, HAUOOIBIINN BKJIaJl B €€ pa3BUTHE
aecin  JI. Bennm  [5], M.IIopar [3], E.Macyna, O. Todduep,
®. Ya6crep [18] u mpyrue. E. Macyna paspaboran ofHy u3 Hauboee
aBTOPUTETHBIX KOHIEMIINN WH(POPMAIMOHHOTO OOIIEeCTBa, MpecTa-
BUB ¢ B Tpyde «MHpopMalnmoHHOE OOLIECTBO KakK MOCTUHAYCTpPH-
anbHOE 0011ecTBO». OCHOBHOE €€ COAepKaHNe MOKHO U3JIOXKUTH Clie-
JTYIOIIAM 00pa3oM:

- (hyHIaMEHTOM COIlMyMa HOBOro Tumna OyJeT IudpoBas TEXHO-
JIOTHS, TJIaBHOE TpeHa3HAYEHUE KOTOPOW 3aMEHSTh WJIM SKCIIOHCH-
[IAAJIbHO TOBBIIATh 3G()EKTUBHOCTh TPYA 4YEJIOBEKA, MPEXKIE BCETO
YMCTBEHHBIN;

- tHGOpPMAILIMOHHAS PEBOJIOIUS JOCTATOYHO OBICTPO TPUMET
dbopMy HOBOM MPOU3ZBOAUTEILHON MOIIHOCTH M CACIAET BO3MOXXKHBIM
BCeoOIllee MPOU3BOACTBO «3HAHUI» (KaK B IIMPOKOM CMBbICIIE, TaK U
B Y3KOM — TEXHOJIOTHUH isi BceoOmiero noabema 3((PEeKTUBHOCTH
YKOHOMUKH);

- MOTEHIIUAIbHBIM PHIHKOM CTaHET «TPaHUlla MO3HAHHOIO», BO3-
pacTeT BO3MOXKHOCTh PEIICHHS MPOOJIEM U Pa3BUTHE COTPYIHUYCCTRA,;
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- BeAylIed OTpacibl0 SKOHOMHUKH CTaHET WHTEIJIEKTyallbHOE
IPOU3BOJICTBO, MPOAYKIUS KOTOPOTO OYyIET aKKyMYyJIHpPOBAThCS; aK-
KyMyJIUpOBaHHas WH(POpMAIKSA CTAaHET PACHPOCTPAHATHCS Yepe3 CH-
HEPTreTHUYECKOE MPOU3BOJICTBO U J0JEBOE UCIOIb30BAHUE;

- B HOBOM HH(OPMAIITMOHHOM OOIIECTBE OCHOBHBIM CYOBEKTOM
COIIMAJIbHON aKTHBHOCTH CTAHET «CBOOOJHOE COOOIIECTBOY, a ITOJIH-
TUYECKOU CUCTEMOM OYET SBIATHCS «JIEMOKPATHUS ydacTHUS»;

- OCHOBHOM II€JIbI0 B HOBOM OOIIeCTBE OyJeT peanu3aius «IeH-
HOCTH BpeMeHm» [2].

O. Toddnep omnpenensier nHGOPMAIIMOHHOE OOIIECTBO Kak oOIIe-
CTBO, B KOTOpOM (pakTop 3HaHUS U cepa 3HAHUN SBISIOTCS OMpPeaes-
IOIMMU B COLMAIbHOM Tporpecce. OOIIecTBO Py 3TOM MPEACTAET KaK
WHTETPUPOBAHHASI CUCTEMA, BJIACTh B KOTOPOW CTPOMUTCSI HA TPEX TJIaB-
HBIX «KHATaX» — «CHIICY, «ICHbrax» M «uH(popmammm» [16;17].

JI. benn B pa6ore «ConuanbHbie paMKH WH(POPMAITMOHHOTO 00-
IIECTBa» MPEJICTaBUJI BaApUAHT KOHBEPIEHIIMU HACH MOCTHUHIYCTpHUA-
au3Ma U uHpopMannuoHHOro obmectsa [6]. Mudopmaiimonnoe ooiie-
CTBO, B TpakToBKe [[. bemna, onpenensercs KpUuTeprusMu, UCTIOJb3ye-
MBIMU B J€(OUHHUIIMU TOCTUHYCTPUATHHOTO COlIMyMa (3HAYUTEIHHBIM
POC 9KOHOMHYECKOTO CEKTOpa yCJIyT, TOMUHUPYIOIIEE 3HAYCHUE TEO-
PETUYECKOT0 3HaHMS, HANPaBJICHHOCTh B Oyjaylnee W JETCPMHHHUPO-
BaHHBIA ATUM (DAKTOPOM TEXHOJOTHYECKUM BEKTOP, POCT MHTEIIICK-
TyaJdbHOU cdepnl). 3HaHUEe U WHGOpPMAIUS MPU 3TOM HE TOIBKO
«areHT  Tpa"HchopMmald  TOCTHHAYCTPHUAJIBLHOTO  OOIIEeCTBay,
HO M «CTpPATEruYeCKUi pecypcy Takoro oOIecTBa.

PykoBonctBysice MHeHHEM M. C. BepmnHuHA, MOXKHO BBIACIUTH
ciedywuiue  eapuanmsl ONPEIEICHUS UHOOPMAUUOHHO20 00uUje-
cmea [9]:

- COITMYM HOBOTO TIOPSJIKA, MPEICTAIOIINN KaK UTOT BCEMHUPHOMN
COIIMAIBHOW PEBOJIFOIIMY, BBI3BAHHOW KAaueCTBEHHO HOBBIM 3TalioM
pa3BUTHA HUHPOPMAITMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHH;

- 00IIIECTBO 3HAHUSA, B KOTOPOM TJIaBHBIM YCJIOBHEM OJIaroro.ry-
s KaKJIOT0 YeJIOBEKa M Ka)KJO0TO T'OCYJIapCTBa CTAHOBSTCS 3HAHMS,
MOJy4YeHHBbIE OJiarojiapsi OCCHpensITCTBEHHOMY JOCTYIy K uMH(opma-
IIMA U YMEHHUIO paboTaTh C HEH;

- ro0aibHOE 00IECTBO, B KOTOPOM 00MeH uHbopMaluei He Oy-
JIET UMETh HU BPEMEHHBIX, HU MMPOCTPAHCTBEHHBIX, HU TOJIUTUYECKUX
I'paHMI]; KOTOPOE, C OJHOW CTOPOHBI, CIIOCOOCTBYET B3aMMOIIPOHHUK-
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HOBEHHUIO KYJBTYp, @ C JIPYrol — OTKPBHIBAET KakJAOMY COOOIIECTBY
HOBBIE BO3MOXKHOCTH JJIsI CAMOUACHTU(UKAIUH.

OcHOBHBIE acIeKThl HH(POPMAIMOHHOTO OOIIECTRA:

- ”HHOBAIIMOHHO-TEXHOJIOTMYECKNN aCIIEKT;

- 4CIEKT POCTa SKOHOMHYECKOIN 3HAYNMOCTU UH(POPMAITUH;

- KyJIbTYPOJIOTUYECKUN ACTIEKT;

- 4CIIEeKT, CBA3aHHBIN CO cepoil 3aHATOCTH.

IloHsiTHE DJIEKTPOHHOI JeMOKpPaTHM II€JI€CO00pa3HO paccMart-
pHUBaTh:

- BO-TIEPBBIX, C TOYKU 3PECHUS peash3alliu MOJIUTUYECKON aKTUBHO-
CTH MOCPEJCTBOM UH(POPMAITMIOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHIA;

- BO-BTOPBIX, C MO3UILUAHU ONPEAECICHUS EHTPAIHBHOTO MECTa WH-
GhopMalIMOHHO-KOMMYHUKATUBHBIX TEXHOJOTMH B CHCTEME COBpE-
MEHHOT'0 MTOJIUTUYECKOTO YIIPABICHUS.

ODNEeKTPOHHOE DIIeKTPOHHBIA

MpaBHTCIBCTBO napjiaMecHT HH(D}JOBE]H.

P :
P i
1 | 1
| | (ONeKTPOHHA®» |
P |
N |
1

3KOHOMHEA

DIeKTPOHHOE
[paBoCyIHE

DJeKTPOHHAA JIEMOKPAaTHA

HudopMaiHOHEOE 00IIECTBO

Puc. 1. CooTHOIIIEHHE TOHATUHN «MH()OPMAITMOHHOE 0OIIIECTBOY,
«QNIEKTPOHHAS IEMOKPATHS», «IJEKTPOHHOE MPABUTEIHCTBOY

Ha wnam B3rsa, npaBoMepHO OyJeT OOBEIUHUTH YKa3aHHBIE
onpeneneHus, chopMyIupoBaB 00IIee CAEAYIOMUM 00pa3oM. JJIeK-
TPOHHASl JEeMOKPATUSl — 3TO CHOCO0 peain3aliy BJIACTHOTO MeXa-
HH3Ma Ha OCHOBE MH()OPMAITMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHUMA
B paMKax JEMOKPATHYECKOTO MOJIUTHUECKOTO PEeKUMA.

B Hayke uHTepec K MOHSITHUIO «3JIEKTPOHHOE MPABUTEIHCTBO
CBS3aH MPEXKJIE BCETO C MOCIeA0BaTENbHON pediiekcueld OTHOCUTENb-
HO BO3MOXHOCTEM TIPUMEHEHHUS WH(POPMAIMOHHO-KOMMYHHUKAIIH-
OHHBIX TEXHOJOTHUH JJIsl TOCTUXKEHUS 1LIeJIe roCyAapCTBEHHOTO PEry-
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JUPOBAHMS, JISI COBEPUICHCTBOBAHMS NPOLEAYp MPUHATUSA rocyaap-
CTBEHHBIX PELICHUMN.

Illupokoe 3nauenue mepmuna «INEKMPOHHOE NPABUMEIb-
CMeo» KaKk HOBOM MOJEIN rOCYJapCTBEHHOI'O YIIPABICHUS MO BO3-
nericTBueM Bo3MoxHocTel coBpeMeHHbIX KT Bkimrouaet B ceds ciie-
IYIOIIHAE ACTIEKTHI:

* OKa3aHUE€ YCIyr OpPraHU3alUsIMUA HACEJIEHUIO C NMPUMEHEHUEM
HKT (uepe3 cozpaHue caiTOB OPraHOB TOCYJaPCTBEHHOM BIIACTH);

* BHEJIpeHUE MHOOPMAITMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHIM
BO BceX cdepax rocyJapCTBEHHON ACSITEIHHOCTH C IEIbIO MOBBIIIE-
HUA 9PHEKTUBHOCTH, SKOHOMUYHOCTU U MPO3PAYHOCTH CBOEH PabOTHI
C BO3MOXHOCTBIO OOIIIECTBEHHOTO KOHTPOJIS;

* TpaHcopMalvisi TOCYJAPCTBEHHOTO YMPABJICHUS, CBsI3aHHAS
c ucnosibzoBannem MKT kak karamuszaTopa mpeoOpa3oBaHMl BCETro
roCyapCTBEHHOTO CEKTOPa.

Oprassl E
/ H3IHEC
BIACTH [ ~op

ObmecTED

Puc. 2. Ctpykrypa QyHKIIMOHUPOBAHUS 3JIEKTPOHHOTO MPABUTENbCTBA

B npakTuke npuMmeHeHnuss HHGHOPMAIIMOHHO-KOMMYHHUKAITMOHHBIX
TEXHOJIOTHUH B TOCYJIapCTBEHHOM CEKTOpe (PUKCHPYIOTCS CICAYIOIINE
OCHOBHBIE€ T'PYMIIBI BBHITOJONPHUOOpETATENICH OT BHEAPCHUS MEXaHU3-
MOB 3JICKTPOHHOTO TIPaBUTEIILCTBA!

- rpakaaHe («rocymapctBo — rpaxaane», G2C) sABIAIOTCA OcC-
HOBHBIMHU «KJIUEHTAMI» AJICKTPOHHOTO MPABUTEILCTBA, Yallle APYTUX
BCTyIasi BO B3aWMOJICMCTBUE C HUM MOCpeACTBOM oddiaifH- U OH-
JTAWH-UHCTPYMEHTOB;

- om3Hec («rocymapcTtBo — OusHec», G2B) BcTymaer Bo B3ammo-
JCHUCTBHUE C TOCYAPCTBOM IIPEK/IE BCErO KaK MOCTABIIMK TEX WIIH MHBIX
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TOBapoB U yciyr. Kpome Toro, oT pe3yiabTaTUBHOCTH pabOThl Ou3HEca
BO MHOT'OM 3aBHCSIT PECYPCHI TOCYAAPCTBEHHOIO aIllapara,

- TOCY/IapCTBEHHAsi BJACTh («TOCYJapCTBO — TOCYAapCTBO»,
G2G): npUHIHUITEI 3JIEKTPOHHOTO TPABUTEILCTBA PU3BAHBI TOBBICHTH
3¢ (PEKTUBHOCTH MEXBEJOMCTBEHHOTO B3aMMOJICUCTBUS (MEXBEIOM-
CTBEHHBIE COIJIaCOBAaHMS, MEPEMUCKA, DJIEKTPOHHBIN JTOKYMEHTO00O-
POT), UTO B KOHEYHOM UTOT€ CKa3bIiBaeTCs Ha 3PHEKTUBHOCTU BBITOJI-
HEHUA BCeX (PYHKIIMM rocynapcTBa.

JIIst kaXXIoM M3 3TUX TPYII BaKHA peaan3alusi CBOETO, CIICIU-
(GbUYHOTO MHTEpECa BO B3aMMOJICUCTBUU C TOCYAAPCTBEHHBIM amnmnapa-
TOM, M, CJIE€AOBATEJIbHO, Y HUX y BCEX Pa3HbIE€ OXKHUIAHUS OT DJIEK-
TPOHHOM OIOPOKpPATHH.

NudpactpykTypa 3JIE€KTPOHHOTO MPaBUTEIbCTBA MPU3BAHA Kak
COMPOBOXAAaTh TEKYIIUE, PETYJISIPHO BOCIHPOU3BOJAMMBIE MPOIECCHI
COITMAJILHOU Cc(ephl, MOJIUTUKHA, JKOHOMUKH B paMKax roCyJapCTBEH-
HOT'O YNPABJIEHUS, TAK U CIIOCOOCTBOBATH PEUICHUIO MHHOBAIIMOHHBIX,
NpOpBIBHBIX 3a/ady. KoHeuHast 1enp — caenarh rocyaapcTBo yao00-
HBIM JJIs1 IOTPEOUTENIeN YCIyT U CEPBUCOB U MOBBICUTH TaKUM OOpa-
30M JIOBEpUE K TOCYJAPCTBEHHBIM MHCTUTYTaM, YKPEIHUTh aBTOPUTET
MOJINTHYECKUX JTUACPOB. BaKHBIM acleKTOM B CBS3U C 3TUM SIBIISICTCS
AHTUKOPPYIIMOHHAA (PYHKIUS SJIEKTPOHHOTO TMPABUTENIHCTBA, KOTO-
pO€ BBICTYNAeT KakK TapaHT MPO3PAYHOCTH BCEX MPOIEAYP MPUHSITHUS
pelieHus, UCIOTHEHUS KOHTPOJIBHO-HAI30PHBIX (PYHKIMM Trocyaap-
CTBEHHOTO ammapara, ooecrieunBaeT 3Q(OEKTUBHBIA KOHTPOJIb TPax-
JTAHCKOTO OOIIECTBA 32 JIESITEIbHOCTHIO BIIACTH.

@OYyHKIUN JIEKTPOHHOT0 NPABUTEIbCTBA:

a) B aCIeKTe «roCyAapCTBO — rOCYAapCTBOY:

- oOecrie4yeHue COBMECTUMOCTH CTaHJIApPTOB XpaHEHUs] MH(pOpMa-
MU, B TOM YHUCJIE OpraHu3alus CUCTEM MEXBEIOMCTBEHHOI'O JJICK-
TPOHHOT'O JJOKYyMEHTO000POTA,

- obecrieueHne 10CTyna BCEX OpraHOB rOCYJapCTBEHHOW BJIACTH
K cetn VIHTEpHET, moAiepKaHue BBICOKOTO YPOBHSI 00€CIEUEHHOCTH
OpraHOB BJIACTH COBPEMEHHBIMHU CpeJICTBaMU 00paboTku HHpOpMa-
1Y (KOMIBIOTEPHI, IepudepuitHas TEXHUKA),

- BHEIPEHHE JJIEKTPOHHOTO JOKYMEHTOO00OpOTa, B TOM YHCIE
MEXBEJIOMCTBEHHOTO 3JIEKTPOHHOTO B3aUMOICHCTBUS,
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- IpoBeicHHE WH(pOpMATHU3AIlUM OTIACIbHBIX chep U oTpaciei
rOCyJapCTBEHHOIO yrpaBieHus (MHpopMaTu3aius 31paBoOXpaHeHHUS,
oOpa3zoBaHUs U IIp.),

- CO3/1aHMe OOIIEeNOCTYHBIX 0a3 AaHHBIX, paboTa C OTKPHITHIMU
JTAHHBIMU;

0) B aCIEKTE «rOCyJapCTBO — OU3HECH:

- ONITUMU3AMA B3aWMOJICUCTBUS TOCYJAapCTBEHHBIX OPraHoOB
(B mepBy10 o4epeib KOHTPOIbHO-HAA30PHBIX OPTaHOB) U OM3HEC-Opra-
Huzanuii. Hambosiee BocTpeOOBaHHbIE OW3HECOM HAMpPaBICHUS CO-
BEPIICHCTBOBAHUS Chephbl B3aUMOJIECHUCTBUS C TOCYIAPCTBEHHBIMH Op-
raHaMM — HaJoroBas, TAaMOXXEHHAas, perucTpauroHHas. MMeHHO
C BHEJIPEHUS B 3TUX chepax dJIEMEHTOB JIEKTPOHHOTO NMPABUTEIbCTBA
HAYMHAJIO OOJIBIIMHCTBO PA3BUTHIX CTPaH,

- COBEPIIIEHCTBOBAHUE MEXAHU3MOB 3aKa3a JIJIsi TOCYJapCTBEHHBIX
HY>K]l TOBApOB, pabOT U yCIIyT, pa3BUTHE JIEKTPOHHON TOPTOBIIH,

- (hopMupoBaHHE yCTOMUMBOTO 3alpoca OPraHOB BJIACTH HA pa3-
BUTHUE CEKTOpPA MPOU3BOJICTBA TOBAPOB U yciyr B chepe UKT;

B) B aCIIEKTE «TOCYJIaPCTBO — TPaXKIaAHE:

- IPEI0CTABIIEHNE TOCYJAPCTBEHHBIX U MYHULIMIIAIBHBIX YCIIYT
B 2JIEKTPOHHOM BHJE (BblJaya CIPABOK, MOATBEPKIAIOUIUX JIOKY-
MEHTOB, FOCyJIapCTBEHHAasi (UKCalMsl aKTOB TPa)XJaHCKOTO COCTOS-
HUS U 1Ip.),

- peanuzanus MpaB IpaxaaH HA MOJYyYEeHHE WUHPOpPMALHUU O Jes-
TEeLHOCTH TOCYJapCTBa, pean3alusl MOJIUTUKU WHQPOPMAIMOHHOU
OTKPBITOCTH MO BCEM aCHEKTaM JAESITeIbHOCTH rocyaapcTBa (OH0IKET,
roCyJIapCTBEHHAs Ci1yk0a, KOHTaKTHas nH(OpMaIus 1 mp.),

- peanu3alus TOJUTUKUA OTKPBITBIX JaHHBIX, HaKaIlJIUBAaEMBbIX
B MPOIIECCE ACSATEIBHOCTH TOCYJAPCTBEHHBIX OPTaHOB.

OCHOBHOHM 11€JIEBOM TPYNIOMl SBISIIOTCS TpakaaHe U OusHec.
JI71st TUX KaTeropuil MoTpeOuTeNie CEepBUCOB AJIEKTPOHHOTO TpaBU-
TEIbCTBA HaMOOJEe BaKHbI CHUYKEHUE BCETO CIEKTPA U3JEPKEK, 00Y-
CJIOBJICHHBIX B3aMMOJCHCTBHEM C TOCYIapCTBOM (BpeMeHHbIe, (hu-
HAHCOBBIE, OPTaHU3ALMOHHbIE). /{7151 opranu3aiuii ype3BbluaiiHO BaX-
HO TaK)KE€ CHUKEHHE OpEMEHU PEryIupOBaHUS.

DIEeKTPOHHOE MPABUTEIHLCTBO MPU3BAHO O0ECTICYUTH BO3MOKHO-
CTH TIPSAMOTO y4acTHs TpaKJaH B TMOATOTOBKE M MPHUHSATUH YyIpaB-
JIEHYECKHUX PELICHHUI Yepe3 AJIEKTPOHHOE T0JIoCOBaHUE, (OpPMUPOBA-
HUE TUIOMIAJ0K OOCYXIAECHUM. ITO MOXKET CIIOCOOCTBOBATH yBEJIHYE-
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HUIO KamWTaja OOIIECTBEHHOTO JOBEPHS, OTKPHITH BO3MOXXHOCTH
MIPEOJIOJICHUS UEPAPXHUH BIACTHBIX CTPYKTYDP.

[To cyTH, rocymapcTBO CTAHOBUTCSI MOCTABIIUKOM YCIYT OITH-
MaJbHOTO KauecTBa MO MUHUMAJILHOM IIEHE, C aKIEHTOM Ha MaKCH-
MaJbHOM YyJIOBJIETBOPEHHUH MOTPEOHOCTEN TpaXKIaH.

[IpuoputeToM rocy1apcTBEHHOTO MEHEIKMEHTa CTAaHOBUTCS TIO-
BBIIIICHUE COOCTBEHHON 3(P()EKTUBHOCTH, 3aMMCTBOBaHUE MpPOrpec-
CUBHBIX YMIPABICHYECKUX TEXHOJOTHU, YCUJIEHHUE CBS3EH C rpaxia-
HaM{, BHEJpEHUE ICIECHTPATN30BAHHBIX OPraHU3AIMOHHBIX CTPYK-
Typ. HoBble TeXHOJOTUM CTaIM OJHUM U3 (PAKTOPOB CHUIKEHUS H3-
NepKeK (PYHKIIMOHUPOBAHUS TOCY/APCTBEHHBIX OPraHHU3alldid, Orpe-
JIESETCS aKIIeHT Ha POJIM TpaKJaH Kak MapTHEpOB rocyaapcTBa. Kak
ormetmn JI. B. CMOpryHOB, «IPUHIUIBI HOBOTO TOCYAapCTBEHHOTO
MEHE/PKMEHTA W XOPOIIETo MyOJMYHOTO yIPaBICHUS CO3JaIH UJEO-
JOTHYECKUN (PyHIAMEHT JUIS JECKTPOHHOTO IPABUTEILCTBA, & TTOTCH-
rmast KT no3Bouinit BeiBecTH peopMbl Ha HOBBIH 3tam» [15, c. 58].

HpuHuunsl GyHKUMOHUPOBAHUA IPPEKTUBHOIO IJIEKTPOH-
HOI'0 MPABUTEJIbCTBA:

- IOJIMTUYECKUE: OPUEHTAIIMsI HA KOHCEHCYC; COBMECTHasi pabora
I'PaXXJ1aH U BJIACTU; ONIEPATUBHOCTb PEArupPOBAHUS;

- IPABOBBIC: PABEHCTBO; BEPXOBEHCTBO IIPaBa;

- COIMATIbHO-3KOHOMUYECKHUE: PE3YIbTATUBHOCTh U SKOHOMUY-
HOCTb;

- YHUBEPCAIBHBIE: PO3PAYHOCTH U MOJOTYETHOCTb.

JI1st OLIEHKW YPOBHSI pa3BUTHUSI MIPUHIIMIIOB 3JIEKTPOHHOTO MPABU-
tesibctBa OOH mpoBOIUT pEUTHHIOBAHUE TOCYIAPCTB pa3 B JIBA rojia.
B pentuHre YypOBHSA pa3BUTHS 3NEKTPOHHOro mpasurenbctBa OOH
(E-Government Development Index) mo3uiuu cTpan pacupeaeiasioTces
Ha OCHOBE TMOJIYYEHHOTO UMHU 00111er0 uHaekca. OH, B CBOIO ouepe/b,
CKJIQJIBIBAETCS U3 TPEX MOABIHIEKCOB, XapaKTEPU3YIOLIUX COCTOSHUE:

- BEO-IIPUCYTCTBUS OPTAaHOB TOCYIAPCTBEHHOM BJIACTH;

- TEJICKOMMYHHMKAITMOHHON UHPPACTPYKTYPHI;

- YEJIOBEUECKOI0 KaruTania.

ITo utoram omenku 2018 r. Poccus 3anmmaer 32 mecto us3 193
cTpad. JluaepoM mociiegHero peMTuHra craia lanus, B TpOWKe Jyd-
mmx — ABctpanus u Pecnybnuka Kopes [13].
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MemoduuecKkue pekomeHdayuu K U3y4eHulo memowl

[Ipeanonaraercs, 9To NpHU U3YYEHUHU JAHHOW TEMBl MaruCTPAHThI
00Jaar0T OOIIMMU 3HAHUSIMHU 110 TIPEJIOKEHHBIM BonpocaM. BaskHoit
3aiauell SIBISEeTCA YriayOJieHHe TEOpeTUYECKHMX 3HAHWH W BO3MOXK-
HOCTh X MPUMEHEHHUS B paMKax MPaKTUYECKOT0 aHaIN3a.

[Ipu moAroOTOBKE K CEMUHAPCKOMY 3aHSATHIO HEOOXOJIUMO O3Ha-
KOMHUTBCSI C PEKOMEHIyEMOM JTUTepaTypoi, oOpaTuTh 0c000€ BHUMA-
HUE Ha MOHOTrpaduu u ucciaenaoanus [ 7—10; 14].

[Ipu Hamucanum paOOTHI MarucTpaHTaM TMpeJJaracTcsi MpuMe-
HUTH CBOM 3HAHMS IO TeMe, 0ojiee TIIYOOKO OCMBICIUTH MPEIIOKEH-
HBIM yueOHBIN MaTepuana U MPEACTaBUTh MPAKTUUCCKHE PEKOMEH/a-
IIMY 110 KOHKPETHOM npobiieme (Bormpoc 3).

KOHmpO./leble 860NpocCkHI

1. Beimenuts obmiee 1 0COOCHHOE B MOHATHAX «HH(POPMAIHOH-
HOE 00IIECTBOY, «IIEKTPOHHAS JEMOKPATHS» U «JIEKTPOHHOE MPaBH-
TEITLCTBOY.

2. KakoBBI CYIIHOCTH, OCHOBHBIE NMPHUHIMIBL W (PYyHKIIUH DJICK-
TPOHHOI'O MPABUTEIIHCTBA?

3. [Ipoaranmm3npoBaTh BO3MOXKHBIE MPEHATCTBHUSA, IPOOIEMBI
B QYHKIIMOHUPOBAHUH DJICKTPOHHOTO IMPABUTEILCTBA W MPEITIOKHUTH
NyTH UX MPEOJ0JIeHNs (BapUaHT OTBETA MPEJACTABIACTCS CTYISHTAMMU
B BHJIC IHICbMEHHON PaOOTHI).

TpeboeaHus kK pabome

PaboTa npeacraBnsieTcss B MAIIMHONMCHOM WJIA PYKOITIMCHOM Bapu-
aHTax oOHMM 00beMoM He Oosiee ABYX CTpaHull. B cTpykType paboTbl
BBIJICIISIETCS BBEJICHUE, 3 OCHOBHBIX TE3MCA, BBIJIBUTAEMBIX K 3alllUTE,
3 OCHOBHBIX apryMeHTa B 000CHOBAaHHE Te€3HCa, 3aKITIOUCHHUE.

Kpumepuu ouenku

* O1LleHKa OTJIIMYHOY:

- IOJIHOCTBIO U 0OOCHOBAHHO PAaCKPHIBAETCS TEMA,;

- BBISIBJICHBI OTJIMYHBIC 3HAHHS WCTOYHHMKOB IO TEME, yMEHHE
M0JIb30BAaThCSl UMH JJ11 00OOCHOBAHUSI CBOUX MBICJICH, J1€1aTh BHIBObI
1 0000IICHNS;

- JIOTUYHO U CBSI3HO W3JIOKEH MaTepuajl B COOTBETCTBUU C TPE/I-
JI0)KEHHOU CTPYKTYPOH;

- TIOJIHO JIOKA3bIBAETCS KaXK/IbI BHIIBUHYTHIN TE3HC;
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- HalMCaHO MPABUJIBHBIM JUTEPATYPHBIM S3BIKOM U CTHIIUCTHYE-
CKH COOTBETCTBYET COJIEPKAHUIO;

- (pakTHYECKHE OMMNOKUA OTCYTCTBYIOT;

- 3aKJIIOYUTEIIbHAS YacTh BKJIIOYACT WTOTOBBIE YMO3aKIIOYECHUS,
B3aMMOCBSI3aHHBIE C OCHOBHOM YacCThIO.

* O1eHKa «XOpOoIIoy:

- TeMa PaCKPbIBAETCS MPEUMYIIIECTBEHHO MOJIHO;

- JIOTUYHO U3JI0KEH MaTepua,

- (hOpMyYJIUPOBKHU PACKPBITUS JBYX TE€3UCOB MPEICTABICHBI;

- HalMCaHO MPABUJIBHBIM JUTEPATYPHBIM S3BIKOM U CTUIIMCTUYE-
CKH COOTBETCTBYET COJIEPKAHUIO;

- IOMYIIEHbI HE3HAYUTEbHBIE (PAKTOJIOTUYECKUE OITUOKH;

- €CTh JIOTUYECKUE HApPYUIECHUs MOCJIEIOBATEILHOCTH B PACKPHI-
TUW MaTepuana,;

- 3aKJIFOYUTENIbHAS. YacTh BKJIIOYAET WTOTOBBIE YMO3AaKIIHOUYEHUS,
B3aMMOCBSI3aHHbBIE C OCHOBHOM YacCThIO.

* O1leHKa «yJIOBJIETBOPUTEIHLHOY:

- TeéMa B 1I€JIOM PACKpHITa,

- IPEJICTABJIEH OJHOCTOPOHHUM, HETIOJHBIA OTBET HA TEMY;

- YETKO C(hOpMyIMPOBaH JIUIIIb OJUH TE3UC MO TEME;

- TOMYIIEHbI 3HAYMMBbIE OIITMOKH B M3JIOKCHUU MaTepuaa;

- (pukcupyroTcst TpyAHOCTH B O()OPMIICHHH BHIBOIOB,;

- BBIBOJIbI HE BIIOJIHE COOTBETCTBYIOT OCHOBHOMY COJAEPKAHUIO.

* O11eHKa «HEYO0BJIECTBOPUTEIIHHO:

- TeMa HE PaCKphITa;

- OCHOBHAS YacTh MPEICTABICHA B KAUECTBE HECBSA3HOI'O U3JI0XKE-
HUS OTIENbHBIX (PakToB, (PMHATBHBIE BBIBOJABI U OOOOIIEHUS OTCYT-
CTBYIOT;

- XapaKTepU3yeTcs CIydalHbIM pacIOJIOKEHHEM MaTepuala, OT-
CYTCTBHUEM CBSI3U MEXJy YaCTsIMH;

- BBIBOJIbI HE COOTBETCTBYIOT OCHOBHOM YaCTH.
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Tema 4. Ucnno/ib30BaHUE
HMHPOPMALMOHHO-KOMMYHHUKALMOHHBIX TEXHOJIOTUH
B IpOBEeJ e HUU NOJIUTUYECKUX KaMIIaHUM

33[[3‘13: BBITIOJIHUTH MHIMUBUIYAJIBHOC KGfIC-SaI[aHI/Ie. OCHOBBI-
BasjCb Ha TCOPCTHUYCCKOM OIIMCAHUKW MCTOAOB MAHUITYJIAIINHN O6HI€-
CTBCHHBIM CO3HAHHEM B CCTHU I/IHTepHCT, MpCaACTaBUThb MPCIAIIOKCHUA
10 MCpaM HpOTHBOI{CfICTBHH MAaHUITYJSITUBHBIM TCXHUKAM.

Kpamkoe codepiicarHue memol

NHpopMallnOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTMU B IMPAKTHUKE
MOJINTHYECKOTO YIPABJICHUS UHTEHCUBHO MCIOJIB3YIOTCS 11 (OpMHU-
pOBaHHUs OOLIECTBOM OLIEHKH COIMAIbHO-TIOJUTUYECKON pEealbHOCTH,
1U1s1 POPMUPOBAHUS MOJIEJIE MAaCCOBOTO MOBEICHHUS.

CyllleCTBEHHYIO POJIb NMPUOOPETAIOT TEXHOJOTHH YOexaaroiei
KOMMYHHKAIIMH, PACCUMTAHHBIE HA BHEJIPEHUE B MAacCCOBOE CO3HAHUE
HEOOXOIMMBIX CYOBEKTaM MOJUTHYECKOTO YMPaBJICHUSI CTEPEOTHUIIOB,
1a0JIOHOB U MHEHUH.

C mo3uiuu TeOpUH palMoHaILHOrO BHIOOpA MCIOJIb30BaHUE Me-
TOJOB MAaHUMYJIUPOBAHUS B TMOJUTUYECKOM YNPABICHUU BIIOJHE
ONPaBJAaHO M OCHOBAHO HA CTPEMJICHUM PEAJIN30BATH IMOJUTHYECKUE
1enu 3(pGHeKTUBHBIM CITOCOOOM.

BaxxubiM (pakTOpoM, BIMSIOIMIMM HAa POCT MAHUMYJISATUBHOTO IO-
TeHIMajda WH(MOPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTHUH, BBI-
CTyIIaeT MUPOBasi TCHACHIIUSI CHUXKEHUSI YPOBHS JIOBEPHUS K TPAIULIU-
oHHbiIM CMU. BcemupHas nayTuHa CIyKUT OCHOBHBIM aJbT€PHATHB-
HBIM HCTOYHHMKOM MOJUTUYECKOW HHMOpMAIUU [JIsi 3HAYUTEIIbHBIX
Macc HaCeJIEHUs.
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Y4uuThiBas, YTO BO3MOXKHOCTH HH(POPMAIIMOHHO-KOMMYHHUKA-
MOHHBIX TEXHOJOTHI MO3BOJISIIOT JOBOAUTH 10 LENEBBIX ayJUTOPUI
pa3Hoo0pa3Hylo 10 BUY, TUIY, popme nHpopmaluio B 11000€ Bpems
U B JIIOOOM MECT€, MOXKEM IMOHSTh, MOYEMY MAaHUIYJISITUBHBIE BO3-
MOHOCTH HOBBIX TEXHOJOTMH OYyAYyT U JTAJIbIIIE€ TOJbKO BO3PACTATh.

DakTopbl, CIIOCOOCTBYIOIIUE MOBBIICHUIO 3()(PEKTUBHOCTH MaHU-
IYJISITUBHBIX TEXHOJIOTHI B CETEBOM MHTEPHET-IIPOCTpaHCTRE [2; 5]:

1. PocT 00beMOB TpaHCIUPyEMO HHPOPMAIIMN MPUBOJUT K KIIU-
MIOBOMY, OTPHIBOYHOMY, (hparMEHTapHOMY €€ BOCIPUSITHUIO.

2. DeHOMEHOM CETOMHSIIHEN COLMATIBHON U HNOJIUTHYECKOU JEU-
CTBUTEIIHOCTU SIBJIACTCS OOJBIIMH  YpPOBEHb JOBEpPHUS HHTEp-
HeT-uHQOpMalLMK, YeM CBEJSHMSAM, MoJiydaeMbiM odd-maitH. 210
criocoOcTByeT OoJbiel 3p(HEKTUBHOCTH MAHUITYJIAIIMNM UMEHHO B Ce-
TE€BOM IIPOCTPAHCTBE.

3. B comuanbHBIX CETSAX MOJIb30BATEIN B CBOMX COOOIIECTBAX Ca-
MOCTOSITEJIBHO ONPEAEIISIIOT, YTO ISl HUX BaXXHO B HACTOSIUKA MO-
MEHT, CaMOCTOSATEIIbHO HHTEPHPETUPYIOT COOBITHSA, TEM CaMbIM He-
BOJILHO 00JieTyast 3a/1auy JIsi MAaHUITYJIsITOpa.

4. B cereBoi cpele BO3MOKHO MCIIOJIb30BAHUE TaK Ha3bIBaEMbIX
BUPTYaJIbHBIX aKKayHTOB (OOTOB), 32 KOTOPBIMH MOXET HE CTOSITh pe-
albHO CYIIECTBYIOIIAs IEPCOHA, YTO YBEJIUYUBACT BO3MOXKHOCTHU
U pacliupseTr OOrarcTBO HHCTPYMEHTApUS MaHHMYJsSTOpa oOIe-
CTBEHHBIM MHEHUEM.

3agaunM  BUPTYAJbHBIX aAKKAYHTOB, CHUMYJHUPYIOMMUX SIBICHUS
Y TIEPCOH PEeaIbHOr0 MUpA:

- aKIIECHTUPOBAHUE COIMAJIbHOTO BHUMAHHUSI HAa Pa3MEIICHHBIX
B CETH MaTepuajgax udepe3 OOIIeTOCTyHbIE HHCTPYMEHThI BUPTYalib-
HOM aKTUBHOCTH (JIailK, PENoCT);

- co3aanue 3 dekTa MUPOKON MOAACPKKU WU TOPUIIAHUS B OT-
HOIIICHUU COOBITUS WU (UTYpE OT JUIA «IITUPOKUX OOIIECTBEHHBIX
Maccy;

- MPOTHUBOJICCTBUE KOMMEHTAPUWHOW AaKTUBHOCTH MEPCOH, BHI-
CKa3bIBAIOIINX aJbTEPHATUBHYIO MTOJTUTHYECKYIO MMO3UIIUIO;

- IEMOHCTpAaIMs 3HAYUTEIILHOTO YPOBHS COLIMAIBLHOTO 0JI00pEHUs
aBTOpa B KOMMEHTapUsX JIMOO, HA00OPOT, «OOCTPYKIIMUS» B OTHOIIIE-
HUU HEJOSUIBHOTO MaHUITYJISITOPY MOJIb30BATES;

- TPAKTOBKA TEX WJIM MHBIX (DAKTOB COLIMATBHON JEWCTBUTEIBHO-
CTH B BBITOJTHOM JIJISI MAHUITYJISITOpa KITFOYE.
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5. Cozmanne moAAenbHBIX («(EHKOBBIX») AKKayHTOB JIHJICPOB
OOIIIECTBEHHOTO MHEHUS, MOJUTHIECKUX MepcoH. C MOMOIIBI0 TaKUX
AKKayHTOB TMPOBOJUTCS HETaTHBHU3ALMSA OTJCIBHBIX IMOJUTHYSCKUX
CyOBEKTOB M COOBITHIA.

MOXXHO BBIIENTUTH CIEAYIONIME METOJbl MaHUIYJSAIUK O00Iile-
CTBEHHBIM CO3HAaHUEM, KOTOPbIE MPUMEHSAIOTCSI B UHTEPHET-CPEAE:

1. Memoo «nakneusanus sapavikos» [6]. CocTouT B Co3gaHUU
OTPUILIATEILHOW OLIEHKH y UEJNE€BOM TIpynmnbl B OTHOLICHUH TEX
WJIM UHBIX TOJUTUYECKUX JIUJIEPOB WM TMOJUTHYECKUX KOHILIETIUNA
(6e3moka3areibHO MPUCBAUBAIOTCSI HA3BAHUS «PEBOJIIOIMOHEDY, «Ce-
napatucT» U mp.). [IpakTuyeckoil TEXHOJIOTHEN OCYIIECTBIEHUS JIaH-
HOTO METOJa B HWHTEPHET-NPOCTPAHCTBE SIBIISIETCS HCIOJIb30BAHUE
X3IITATOB.

2. Memoo «cnupanu monuanusa» NPEIJIOKEH HEMEIIKUM COIHO-
norom D. Hoane-Hotiman [7]. Ero ucronb3oBaHHe CIYXHUT JJIs CO-
3MaHUS  TICeBAOPEaJbHOM KapTHUHBI BCEOOIIEro OJ00peHHS TexX
WJIM UHBIX MTOJUTUYECKUX UJIEH, TO3UIUHI, PEIICHUH, B pe3yJIbTaTE Ue-
r0 UHIUBU]I C aIbTEPHATUBHBIM MHEHUEM, BBIOEPET MO3UIIMIO MOJTYa-
HUS O HEM, YTOOBI HE OBITH B CBOCOOPA3HOM COIIMAILHOM U TICUXOJIO-
TMYECKOM OJIMHOYECTBE. B MHTEpPHET-MPOCTPAHCTBE CO3JAHUE «CIIH-
pamyd MOJIYaHUS» PEATH3YETCsl 4Yepe3 BO3MOXKHOCTh Pa3MEILICHHS
OTPOMHOI'0 KOJIMYECTBA PEMOCTOB COOOIIEHUN M MyOJUKaluil, UJIeH-
TUYHBIX IO CMBICTY. ITO CIOCOOCTBYET mojjaepxanuto 3¢ dexra Bce-
o011ero og00peHust TMO0 OCYKICHHUS.

3. Memoo ymeuku «cekpemuoi» uHgopmayuu: 4acto HabIIO-
Ja€Mblii B UHTEPHET-NPOCTPAHCTBE (Y PEKT, KOrjJa NOCPEACTBOM TEX
WJIM UHBIX PECYpCOB MyOJIMKYIOTCS MaTepHuajbl, OCHOBAaHHbIC Ha SIKO-
OBl «KOH(UICHITUATIBHBIX», HO JIOCTOBEPHBIX UCTOUHHKAX.

4. Memoo cemanmuueckozo manunyauposanusn [2, c. 165]. Ilpu-
MEHSETCS B UHTEPHET-CpeJie Il TPAKTOBKHU COIMAIIbHBIX, MOJUTHYE-
CKUX, SKOHOMUYECKHUX SIBJICHUM C UCIOJIb30BAHUEM CIIOB-CUMBOJIOB, ac-
COLIMMPYIOIINXCSI B OOIIECTBEHHOM CO3HAHUM B MO3UTUBHOM WIIA HEra-
TUBHOM KOHTEKCTE, YTO BJIMSICT Ha MOHUMAaHHE TPAHCIUPYEMOW WH-
dbopmaru B Hy>)KHOM JJISI MAHUITYJISITOpa KITIOUe.

5. Memoo «o6vexmusnozo nooxooa» [2; 3] npu3BaH B CETEBOU
cpele co3laBaTh HampaBiieHHs BocnpusaTus uHdopmaruu. Mckyc-
CTBEHHO (opMyaupyroTrcs (Moa0uparoTcs) OOBEKTHUBHBIC JaHHBIE,
MOATBEPKIAIONIME OTCYTCTBYIOIIMN COIMANbHBIA (PaKT, sBJIEHUE,
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TEHJEHLIUIO. DTO yOEeXKJaeT MacCOBOE CO3HAHUE B HAJIMYHUHM 3TOTO
dakTa, ABICHUS, TEHACHIIMA U TEM CaMbIM «CTApTyEeT» UX CYIIECTBO-
BaHUE B PEAIbHOCTH.

6. Beeoenue nonapuocmu [3, c. 102] npu3BaHo BHEAPUTH B Mac-
COBO€ CO3HAHME Psijfia MPOTUBOIOJIOKHBIX CIIEHAPUEB PA3BUTHS COOBI-
TUM, MPEJICTABICHHBIX JJIsI BEIOOpAa UHAUBUJIOB. DTO CUMYJIUPYET CU-
Tyalllio, KOrJAa CO3JaeTCsl WILTIO3US CYIIECTBOBAHUS OMPEINEIEHHOTO
CIEKTpa BapUAHTOB, OOJIETUYAIOIIMX MPUHATHE PEIICHUM MaHUITYJIHU-
pyeMbiMu. JIt060€ BhIOpaHHOE MHEHHE OyJIeT anpuopu B MHTEpECax
MaHUITYJISITOPA, T. K. CIICHapHil BEIOOpA OBLIT 3a/1aH UM Ke.

7. Memoo «obowezo eazona» [3]. Kaxuplii 4elmoBeK HMMEET IIO-
TPEOHOCTh B MPUYACTHOCTU K KaKOH-IHOO colMalibHOM Trpymme. Mmen-
HO 3Ty COITMAJIbHYIO MOTPEOHOCTh U AKCILTyaTUpyeT MaHUIysITop. [lo-
CPEJICTBOM HAMpPABIICHHOIO BO3JCHCTBUSA YEpE3 COJAEPKAHHE COOOIIe-
HUN 00BEKTY MPUBUBACTCS HEOOXOaUMasi MOJIENb TTOBeACHUS. MaHuIty-
JUPYEMBIA TIPU 3TOM HE OyJIeT HACTPOEH KPUTHYECKH, T. K. OIIYyIIaeT
ce0s 4acThIO JKEeJIaeMOM TPYIIIEI, @ BHYIIIAEMOE €My CTaHOBHUTCS OOBEK-
TUBHO HEOOXOUMBIM.

8. Memoo ynpasnsemozo uckaxcenus paxmos [4]. Tlpu wuc-
MOJIb30BaHUU ITOTO METOAA CYOBEKT MAHUIYJISIUUA TPAKTYET COOBI-
TUSI COIUAIBHON PeaIbHOCTU TaK, YTOOBI MX MHTEpPHpETAlUs 00BEK-
TaMd MAHUIYJUPOBAHUS COBIAJalla C UM 3alJIaHUPOBAHHOM.
[Ipu 5TOM Ha OCHOBE MPUHATUS OOBEKTOM MAHUIYJIUPOBAHUS MCKa-
KEHHBIX (PAKTOB peajbHOCTH Y Hero GOpMHUPYETCs TaKoe K€ HCKa-
YKEHHOUN UX ITOHUMAaHUE.

be3ycnoBHO, 3TOT IMEpeYeHb HE SBISETCS HCYEPIBIBAIOIINAM
U TIOJTUTUYECKas MPAKTUKA JEMOHCTPUPYET HaM IMOCTOSHHOE TOsBIIE-
HU€ HOBBIX METOJIOB, Pa3BUTHE CYLIECTBYIOIINX, aIalITAlIUI0 K HOBBIM
YCJIOBHUSM U 3a/1a4aM.

MemooduyecKkue pekoMmeHdayuu K u3y4eHur0 membwl

[Ipy moATrOTOBKE MPaKTUYECKOTO Marepuajia B paMKax pabOThI
C UHIUMBUAYaIbHBIM KeHC-3aJJaHUEeM CTyJEHTaM HE0OXOJIUMO O3HAKO-
MUTBCSI C PEKOMEHIYEMOU JUTEpaTypor (0co00 0OpaTUTh BHUMAaHUE
Ha UCTOYHUKH 2, 4).

BolloniHEeHNE MPAaKTUYECKOTO 3aJaHus MO TeME MO3BOJMUT Maru-
CTpaHTaM YTJIyOWTb CBOM TOJIMTOJIOTMYECKHE 3HAHUS, MPUMEHUTHh HX
Ha TPAKTUKE, TTOBBICUTHh YPOBEHB MPO(ECCUOHATLHON KOMIETEHTHOCTH.
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IIpakmuueckoe 3adaHue no meme

Onpenenuth CIOCOObl MPOTUBOACHCTBUS IIPE/ICTABICHHBIM Me-
TOJIaM MAaHUITYJIMPOBAHUS COBHAHUEM B UHTEPHET-CPEJIC.

CtpykTypa Keiica:

1. OnpeaenuTs METOJ MAHUMYJIAIUH, 111 KOTOPOTO Ipemnoiara-
eTCsl pa3paboTaTh TEXHUKY TPOTUBOICUCTBUA.

2. IIpencraBuTh pa3BEPHYTYIO TEXHUKY OCYIIECTBICHUS MPOTH-
BOJICUCTBUS MO CICAYIOLIEH CXEME: allfOPUTM, BPEMEHHBIC PaMKHU,
pecypchl, 3aTpauyCHHbIE HA OCYIIIECTBIICHHUE.

3. [IpuBectu mpumep peanu3aliyd yKa3aHHbIX TEXHUK U3 POCCUU-
CKOM WK 3apyOeKHOM MOIMTUYECKOU NMpakTuku (He mo3anee 2015 r.).

4. Ananmu3 5(p¢eKTUBHOCTH METOJIOB TPOTUBOACUCTBHUA (HAa OCHO-
BE€ MPUBEJICHHBIX TPUMEPOB).

5. Utoru peanuzauuu Mep NpOTUBOICUCTBUSI.

[Ipu pemeHnu HEOOXOAWMO HCIOIL30BaTh METOIbI CUTYaIMOH-
HOT'O, CETEeBOro aHanu3a u case-study. AHanu3 uctounukoB u CMU
MOYHO TPOBOJUTHh KOHTEHT-aHAIM30M U UBEHT-aHAIU30M.

TexHosorust padoTsl ¢ KEMCOM B Y4eOHOM Ipouecce mpearno-
Jlaraet cjeayroluue 3Tanbl:

1. UnauBuayanbHas caMOCTOsATENbHAs paboTa CTYJEHTOB C Ma-
TepualiaMu Keiica (uaeHTHuUKauus TpoOJieMbl, (OPMYyIUPOBAHUE
KJIFOYEBBIX AJIbTEPHATHUB, IMPEIIIOKECHUE PELNICHUS WM PEKOMEHIYye-
MOTO JICHCTBHUS).

2. KoncynbpTupoBaHue CTyAEHTa ¢ MPEToIaBaTesIeM 0 COTIaco-
BAHUIO BUJCHUS KIIFOUEBOM MPOOJIEMBI U TyTEN €€ peIICHUS.

3. [Ipe3enTanua ¢ OYHOM 3aIIMTON M IKCIEPTH3A PE3YIHTATOB
Keiica B 001Iel TUCKyCcCUr (Ha 3aHSITUU YUYEOHOU TPYIIIHI).

Kpumepuu oyeHKu pe3y/1ibmamoe pa6omaui cydeHmos

OneHKa «OTIWYHO» BBICTABISACTCS CTYIACHTY, H3JIOKUBIICMY
IPaBMUIIBHO HE MeHee 75 % couepikaHus OTBeTa (BBICOKAs CTEICHBb
OPUTHMHAIBHOCTH TEKCTa Kekca), KOrja K XapaKTepPUCTHKE W Ha3Ba-
HUIO METOJOB IMPOTHUBOCHCTBUS TO0ABIISICTCS €ro IPaMOTHBIA U MOJI-
HOILICHHBIN aHAJIN3.

OI1eHKa «XOPOIIIO» BBICTABIIACTCS CTYACHTY, H3JIOXKUBIIEMY Ipa-
BIIIBHO HEe MeHee 60 % comep)kaHus OTBETa, HO XapaKTePHUCTHKA OO

36



aHaau3 METOJAOB NPOTUBOJAECHCTBUSA  BBI3BIBAIOT  3aTPYIHECHUS
WJI HE BIIOJIHE APIyMEHTUPOBAHBI.

OneHka «yJOBJIETBOPUTEIBHO» BBICTABISETCS CTYACHTY, HW3JIO-
’KUBIIIEMY MpaBUIbHO HE MeHee 50 % maTepuana, HO B OTBETE MOJIHO-
CTBIO OTCYTCTBYET ApTyMEHTALIUS.

OneHka «HEYIOBJIECTBOPUTEIBHO» BBICTABISIETCS CTYJCHTY, W3-
JI0KUBIIEMY NpaBuiibHO MeHee 50 % maTtepuana.

Cnucok 1umepamypbol

1. Anoxuna, H. B. Bausaue cpenctB maccoBoir uH(popmaiuu
Ha DJICKTOPAJIbHOE MOBEACHME : 0CHOBHBIC noaxoxasl / H. B. Anoxuna
// Bectauk Camapckoro rocyaapctseHHoro yuusepcurera. Cep.: Co-
rmosiorust. — 2000. — Ne 1. — C. 26-38.

2. Bononenkos, C. B. HTepHET-KOMMYHUKAIIUU B TJ100aJIbHOM
IPOCTPAHCTBE COBPEMEHHOTO MOJIMTUYECKOTO yIpaBJICHUS
/ C. B. BosonenkoB. — M. : U3n-Bo MOCKOBCKOTO yYHHBEPCHUTETA |
IIpocmekt, 2018. — 272 c.

3. Bonoaenkog, C. B. CoBpemMeHHas MOJUTHYECKash KOMMYHHUKA-
IS KaK MHCTPYMEHT MaHUITyJIUPOBAHUS OOIICCTBEHHBIM CO3HAHUEM
/ C. B. BoonenkoB // BecTtHuk MOCKOBCKOTO  YHUBEPCHTETA.
Cep. 12 : Ilonutnueckue Hayku. — 2012, — Ne 5. — C. 89-103.

4. NUoparumos, JI. X. TexHOJOTHN WHTEPHET-MAHUMYJIAINN B CeE-
TeBoM mnpoctpancTBe mommtuku [/ JI. X. Moparumos // TIpoOiaemMHbIH
aHaJu3 U TOCYJAapCTBEHHOE YINPABJIECHYECKOE MPOCKTUPOBAHUE : TIO-
JUTOJIOTHS, SKOHOMHUKA, TTpaBo. — 2015. — T. 8, Ne 2. — C. 34-41.

5. Kopouenckuii, A. I1. McTtounnku kpusuca noBepus. [ aBHbIE
npuanHbl HemoBepus k CMU / A. T1. Kopouenckuii // KypHanucTuka
u meauapeiHOK. — 2006. — Ne 12. — C. 40-46.

6. KpaBuenko, E. 1. Hayunsie Bo33penus k. I'. Muga B Kypce
uctopun u Teopuu comnuoioruu / E. Y. KpaBuenko // Conmonorude-
ckue uccinenoBanus. — 2010. — Ne 10. — C. 131-140.

/. Hoane-Hoiiman, O. O6miectBeHHOEe MHEHUE : OTKpBITHE CITH-
pamu Monuanus / D. Hosnp-Holiman. — M. : Ilporpecc-Akaaemus,
1996. — 393 c.

8. Conenuxona, H. B. Tlonutnueckuii MHTEpHET B pOCCHIICKHUX
n3ouparenbHbix kammnanusx /[ H. B. ConenukoBa // OOmiecTBeHHBIS
Hayk U coBpeMeHHOCTh. — 2007. — Ne 5. — C. 69-74.

37



Ors1aB/iIeHHUe

Tema 1. MndpopmanimoHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTUH

B COBPEMEHHOU MOJUTUYECKOU HAYKE U TIPAKTUKE.........ceeevvrreeenen 3)
KOHTPOTBHBIE BOTIPOCHL........vveeieeeiiiieeeeesaanirneeaessannnneeeesasnneeeesssnnns 9
(03707 (6103 Q1 17 NS 0 ;1 1174 0) 5 SRR PR 9
Tema 2. IHTEpHET KaK MPOCTPAHCTBO MOJIUTUYECKOU
KOMMYHMKAITHR 1.t eestvteeeessssissseesssssssssssesssssssssssssssnssssssssssnsssessess 10
KOHTPOTBHBIE BOTIPOCHL........evviieeeeiiiiieiaesaairreneeesansnneeeesssnnnneeeeess 18
CIHCOK JTUTEPATYPDBL.ccceeeeinirrirreesaaunteeeeessastseeeessasssseeessssnsssesesesannes 19
Tema 3. M opmalinoHHOE O0IIECTBO, JIEKTPOHHAS IEMOKpATHSI,
ANEKTPOHHOE MPABUTEITBCTBO +.cevvveeesnrrraessrneessanneeesssreeesanneeesnes 22
KOHTPOIBHBIE BOTIPOCBL. ...uvvveeeauireeesanreeeessnnneessanneeesssseesssnnneessnns 29
(03307 (6100 Q115 4 K<) 0 ;1 1,74 01 PR PO RPOPPR 30
Tema 4. Mcnonb3oBanre HHPOPMAITMOHHO-KOMMYHHUKAITMOHHBIX
TEXHOJIOTUH B IMIPOBEJACHUHN MOTUTHICCKUX KAMIIAHUMN ................ 32
(03907 (6100 Q1 15 4 NS 0 ;1 1174 0] SO 37

38



VYyeOHOE U31anue

IManaTraukoB /[eHuc EBrenbeBru4
ParmanoBa Exarepuna BacunbeBHa

NupopManinOHHO-KOMMYHUKALMOHHbIE TEXHOJIOTHH
B MOJINTHKE

Y4eOHO-METOINYECKOE TTOCOOUE

Penakrop, koppekrop M. O. JIeBakoBa
Bepctka M. 3. JleBakoBou

ITonmucano B euats 03.07.2020. ®opmar 60x84 1/16.
Ven. neu. 1. 2,32, Yu.-usn. 1. 1,5.
Tupax 2 5k3. 3aka3

OpuruHan-MakeT NOATOTOBJIEH
B PEAAKIIMOHHO-U31aTelIbCKOM oTaene Apl'Y.

SApociaBckuil TOCY1apCTBEHHBIN YHUBEPCUTET
um. I1. I'. JlemunoBa.
150003, SApocnasinb, yia. CoBerckas, 14.






