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1. Henu ocBOeHMS AUCHUNIHHBI.
[{enbto ocBOeHUsT TUCHUTUTUHBL «MapKeTHHI» sBJsieTcsl GOPMUPOBAHUE Y CTYJEHTOB MapKETHUH-
TOBOT'O MBIIIICHUS, TJIABHBIM CMBICTIO00PA3YIOIIMM 3JIEMEHTOM KOTOPOTO SIBJISIETCS OPUCHTAIIHS
Ha PHIHOYHYIO CUTYAIMIO U MOTpeOuTeNs B yciaoBusaX udpoBuzanuu 6usneca. Llensmu mnpeno-
JIAaBaHUsI TUCUUIUIMHBI SIBJISETCS O3HAKOMIICHHE C COJEP)KaHMEM MAapKETHMHTOBOM KOHIIEHIUU
yIpaBieHUs] OpraHU3alkeii; pa3BUTHE CIOCOOHOCTEH aHalu3a MPaKTUYECKUX CUTYyallud U MpU-
HATUSI pEeUICHUH B 00J1aCTH MAapKETHUHTA.
2. MecTo TMCHUIIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl.
Juctummaa «MapKeTHHT» OTHOCUTCS K 00si3aTenbHOM yactu broka 1. JlanHas quciurminHa
OCHOBaHa Ha 3HAHUAX, IMOJYYEHHBIX IPU HU3YyYEHUH IJUCHUIUIMH «OCHOBBI MEHEIKMEHTA,
«Teopus opranuzanum», «IKOHOMUYECKAsT TEOPHUSI» U CIYKUT METOJOJOTMYECKON 0a3zoi s
ocBoeHus aucuuIuiuabl «lIpaktukym 1C:ERP».
3. [lnanupyeMsble pe3yabTaThl 00y4eHHS MO JUCHHUIJIMHE, COOTHECEHHBIE ¢ MIAHUPYEMbI-
MH pe3yJibTaTaMH 0CBOeHHS 00pa30BaTeIbHOM IPOrPaMMBbI

[Ipomecc u3ydeHUs: MUCIUTUTMHBI HAMIPaBJICH Ha (POPMHUPOBAHUE CICAYIONINX KOMIICTCH-
nuit B cootBercTBUU ¢ ®I'OC BO, OOII BO u npuobpereHus clenyrolMX 3HaAHHUMA, YMEHUH,
HABBIKOB U (MJIM) OMbITA JIEATEIbHOCTH:

dopmupyemasi KOMIIe-
TeHU sl
(xoa u popmyanpoBka)

Nuaukarop nocruxe-
HUSl KOMIIETEeHLIMH
(xoa u popmyIHpPOB-
Ka)

Ilepeyenn
IJIAHUPYEMBbIX Pe3y/IbTaTOB 00y4eHus

Oo6wenpodeccuonajbHble KOMIETCHIIUA

OIIK-4

CrocoOeH BBISBIATH H
OIICHWBAaTh HOBEIE PBI-
HOYHBIE  BO3MOXKHOCTH,
pa3pabaThiBaTh OH3HEC-
IUTAHBI CO3/IaHUS U pa3-
BUTHUS HOBBIX HaIlpaBlie-
HUW JIESITENIBHOCTH U Op-
raHu3aIuii

OIIK-4.-1. BrrsBisieT u
OLIEHUBAET BO3MOYKHO-
CTH pa3BUTHS OpraHu-
3aIii W TpeIIpUHIMA-
TENbCKUX CTPYKTYp C
yYIEeTOM HAMEIOIIUXCS
pecypcoB W KOMIICTEH-
ITUH.

3Harnb
- MapKEeTHHIOBbIC (PYHKIIUU U MPOLIECCHI;
- COBpPEMEHHBIC METO/IbI IIOUCKA ¥ aHAIH3a
nH(pOopMaIuu
Ymernh
- aHAJIM3UPOBATh KOHKYPEHTHYIO Cpely pasind-
HBIMH METOIAMU;
- OpPraHU30BHIBATh MPOBEICHUE MAPKETHHTOBBIX
HCCJICIOBaHUM
Biaagers, HaBLIKAMH
- aHaNM3a Mpo0JIeM yTIpaBJIeHUs COBPEMEHHBI-
MU OpTraHu3alUAMU

OIIK-4.4. BroigaBuser u
OIICHMBAET HOBBIC PbI-
HOYHEIE BO3MOYKHOCTH,
paspabarsiBaeT OH3HEC-
IJIaHBI CO3JaHUA M pa3-
BUTHS HOBBIX Harpas-
JIEHUH NEATENbHOCTH H
OopraHu3alui

3uathb
- METOJbl TeHEPHPOBAHUS OM3HEC-UACH
YmMmeTn
- MPOBOAUTH OEHUMAPKUHT B IIU(PPOBOH cpere
Biagern HABLIKAMH
- (opMHpOBaHUS JTOAIBHOCTH TOTPEOUTENICH Ha
OCHOBE 3HAHUS MOJIEJIeH NX MOBEACHUS

4. O0beM, CTPYKTYpA U co/iepPKaHue THCHUTLTHHBI

O6H_Ia}1 TPYAOCMKOCTb JUCHUIIJIMHBI COCTABJIACT 5 3a4eTHBIX CAWHUIIL, 180 aKaJl. 4aCoOB.




Ounas gopma

Buabl yueOHbIX 3aHATHI,
BKJII0OYasi CAMOCTOSITEILHYIO pa-
GOTYy CTY/IEHTOB, ®opMbI TEKYILIET0 KOH-
H MX TPYAOEMKOCTh TPOJIAA YyCII€eBAEMOCTHU
a (B akaileMUYeCKHX Yacax) 5
Ne Tembl (pa3aesnbn) 5 KoHnrakTHasi pafora - DopmMa NPOMEKYTOTHOM
JAMCUHMIJIMHBI, S < arrecTauuu
n/n > ) o = |0 B F
HX CO/lep:KaHue O § 5 = s | g 22 o (mo cemecTpam)
Q Q. < = El & o
E E = E E = § ‘g ®opmb D0 u 10T
2 C% 5 c;f 3 8 é = (P HAJIMYHH)
25| E|5 Y5
1 |Coneprxanue, NPUHIUIIBI U 4 6 4
(yHKIIMHM MapKeTHHra
6 mom uucne ¢ 30 u J[OT Martepuansl B LMS
4 2 |Moodle:
- IPE3CHTALNS
2 |MapkeTuHTOBBIC HccaeqoBanus | 4 6 8 2 10 |Keiic
6 mom yucne ¢ 30 u JIOT
3 |ToBapHas moimTHKA 4 6 8 5 |Keiic
6 mom uucne ¢ 30 u J[OT Martepuans: B LMS
4 5 |Moodle:
- IpE3CHTALMSL.
4 |[leHoBas MOJUTHKA 4 6 6 3  |[Keiic
6 mom uucne ¢ 30 u J[OT Martepuans: B LMS
4 2 Moodle:
- Ipe3CHTAITHS;
- KEHcC.
5 |CObITOBas MOMTUTHKA 4 6 8 5 3  |Keiic
6 mom yucae ¢ 0 u J[OT Marepunans: B LMS
4 2 |Moodle:
- Ipe3eHTaIHs
6 |[lonmuTHKa MPOIBMKEHUS 4 6 6 3 |[Ipakrtuueckas pabora
6 mom wucne ¢ 30 u JIOT Marepuanst B LMS
4 2 |Moodle:
- Ipe3eHTAalUsl.
10 14 |KypcoBas pabora
2 0,5 | 33,5 |sk3amen
HUTOI'O 180 | 36 | 36 19 | 05| 885
¢ mom uucne c 30 u ;10T 13

Copep:xanue pa3/iesioB JHCHUIIIMHBI:
Conep:xkaHue, NPUHIHIBI U PYHKIIMA MAPKETHHTA

1.1. lenu u Buap! mapketunra. Digital -mapkeTuHr

1.2. MapketunroBoe miuanupoBanue. Lludposuzanus miaHupoBaHus.
1.3. Kommnnekc mapkeTHHra.
1.4. [To3uumoHupoBaHue
1.5. DBomtoLMsT MApPKETUHTOBBIX KOHIEMIUN
MapkeTHHIroBbI€e HCCJICI0BAHUS
2.1. MapkeTuHroBast uH(pOpMaIus




2.2. ConeprxaHue U 3Tarbl MAPKETUHIOBOT'O UCCIIEOBAHUS

2.3. MeTonpl cbopa nepBUYHOM HHPOpMALTUN

2.4. HanpaBneHust U3y4eHUs pbIHKA

2.5. Ananutrka uactpymentos Digital —mapkeTunr

ToBapHas moJIMTHKA

3.1. MapkeTtunroBoe nmounuManue ToBapa. ObpereHue nudpoBoi )KU3HU MTPOTYKTOM.
3.2. AccopTUMEHTHasl MOJUTHUKA.

3.3. OneHka KOHKYPEHTOCIIOCOOHOCTH TOBapa

3.4. Teopus noseaenus norpedurens. [lorpedurens B undpoBoM MpoCTpaHCTBE.
IleHoBas moJMTHKA

4.1. CyurHoCTb ¥ BUbI LIEHBI

4.2. lleHoBbIE CTpaTEruu MPEaNpPUsITHS

4.3. Meroabl pacuera LEeHbI

CoObITOBasI MOJTUTHKA

5.1. Kanansr pactipenenenus. OHnaiiH u o QuiaitH KaHa bl POIAX

5.2. OnroBast TOProBJIst

5.3. Po3HuuHas Toprosis

IMosuTHKA POABUKEHM S

6.1. UMK. [{udpooii ciocod B3auMOJICHCTBUS C KIIMCHTAMHU.

6.2. BTL- ATL- cpeactBa

6.3. Onpenenenne >pPeKTUBHOCTH

6.4. Caiit u counaiabHbIe CETH KaK KaHal KOMMYHHKAIIUH C TOTPEeOUTENEM.

5. 06p330BaTeJIbeIe TE€XHOJOIMH, B TOM YHCJI€ TEXHOJOIHH IJCKTPOHHOIO Oﬁy‘IEHI/IH H
AUCTAHIUOHHbIC 06pa30BaTeJIBHI)Ie TEXHOJOTUH, UCIIOJB3YEMBIC IPH OCYIHECCTBJICHHUUA 00-
pa3oBaTEeJIbHOr0 mpouecca 1mo JTuCumIJInHe

B mportiecce o0yueHust HCMOMB3YIOTCS CleAyoe 00pa3oBaTeNbHbIe TEXHOIOTHH:

Jleknuu. ConepxaHue JEKIIMH JOJDKHO OXBATHIBATh JHOO TEMy B IIETIOM, JINOO €€ JIOTH-
YeCcKH 3aBEpIICHHYIO YacThb. [locnenoBaTeIbHOCTh N3MI0KEHHUS JIEKIIMOHHOTO MaTepurania JI0JKHA
0 BO3MOXKHOCTH YYHTHIBATH €0 BOCTPEOOBAHHOCTH B MApaUICIHLHO BBIMONHICMBIX 3aaHHSIX.
OnHOBpEeMEHHO ISl TYYIIeTr0 BOCHPUATHS JIEKIIMOHHOTO MaTepuana UCTIOIb3yeTCsl BU3YaIbHbBIN
MatepHuai B Buje mnpe3eHTanuii PowerPoint. Dto mo3BosseT 0JHOBPEMEHHO 3a/1eHCTBOBATh HE-
CKOJIbKO KaHAJIOB BOCIPHSTHS U 33 CUET MOCTOSHHOTO MEPEKIIOUEHUs] KaHAIOB, JOCTHYb 0OJb-
e KOHIICHTpalMu BHUMaHWs. [Ipe3eHTaluu COMPOBOXIACHBI NPUMEpPaMH U3 MPAKTHUKH, YTO
CIOCOOCTBYET JIydIIEMY 3alIOMUHAHUIO MaTepuaa.

CTpyKTYpHOE H3JIOKCHHE JISKIIUU JIOJPKHO CIIOCOOCTBOBATH MOSIBJICHUIO M TTOCTOSTHHOMY
MOJJIEP)KAHUIO MHTEPECca K U3y4aeMOi TeMe, YTO JOCTUTAETCS 3a CUET MPUBEACHUS T0CTaTOYHO-
T'0 KOJIMYECTBA MPUMEPOB M3 MPAKTHKH, KaK IMOJIOKUTEIBHBIX, TAK U OTPHUIIATEIbHBIX. [ToHMMa-
HUE TIOCTIeICTBUN MPUHSTHIX paHee pelIeHuid B 00JacTH MapKeTUHTa TEPPUTOPUI Ha KOHKpET-
HOM MPUMEPE BEJIET K MOSIBIICHUIO MOTUBAITMH Ha MOJTYYCHHE 3HAHUH U3 3TO# oOactu. [1o aTum
MPUYMHAM JIOTHKA U3JI0KESHHS MaTepHralia JoJhKHA OBITh MMOCTPOSHA OT MPUMEPOB K TEOpHH, a HE
Ha000pOT. BO3MOXKHO HCIIOIb30BaHIE OJHOTO TMPUMEpa MO BCEH TeMe U3yUeHHUs], MIIM HECKOJIb-
KHUX, HO B 3TOM CJy4yae CIyIIaTeNy yalie 3allOMHHAIOT W30MpaTeabHO, B 3aBUCHMOCTH OT He-
CTaHJIAPTHOCTH MPHUBEACHHOTO CITydasi, YTO MOXKET OTPHUIATEILHO CKa3aThCs Ha KOMILUICKCHOM
MOHMUMAaHUU MapPKETHHTOBBIX HHCTPYMEHTOB.

JIJ1st KOHTPOJISI TIOHUMAaHUST MaTepralia ¥ UCTIOJIb3yeMBIX METOJIOB HEOOXOIMMO B TIPOIIeC-
Ce JICKIINH TOACPKUBATh OOPATHYIO CBS3h C ayJUTOPHUEH, MOCTPOSHHYIO Pa3IUYHBIMU CIIOCO-
O0amM, KaKk B BapHaHTE MpPUBEIEHUs COOCTBEHHBIX MPUMEPOB CIyLIATENIMU, YTO MO3BOJISET OT-
CJIEIUTh YPOBEHb MOHUMAHUS OTACIBHBIX TEOPETUIECKUX BOMPOCOB, TAK U B BApUAHTE BOMPOC-
OTBETHOTO X0/ IO OCHOBHBIM (B&KHBIM) CTPYKTYPHBIM OJIOKaM TEMBI.

IIpakTuyeckue 3aHATHS BKIIOYAIOT J[Ba THIA paboT:



o HunuBunyanbHas
e ['pynmnosas
HNuauBuayanbHas padoTa CTPOUTCS Pa3IMYHBIMH CIOCOOAMHM, KaK TPaIUIMOHHBIMH, B
BUJIE OIIPOCa, B CIIy4ae €CJIM €CTh HEOOXOIUMOCTh NIPOBEPUTH YPOBEHb MOAIOTOBKH U HAJIUYUE
3HAHUH, IS BBITOJIHEHUS MTOCTIEIYIOMUX 0oJiee MPaKTUKO- OPUEHTHPOBAHHBIX 33aHUN (KEHCHI,
CUTyallUd M T.II.). DTa OLIEHKA IM03BOJIAET OTCEATh TEX CIIyllaTelei, KTO B IpynInoBoil padore
MOXET JINOO HEe MPUHOCUTHh HUKAKOW IIEHHOCTH ISl TPYIIIBI, JINOO HA000POT BHOCUTH JECTPYK-
TUBHBIN 3JIEMEHT B 00CYKJIEHHE 3a CUET HU3KOro (HEJOCTaTOYHOI'0) YPOBHSI 3HAHUH.
I'pynnoBasi padora noapasymeBaeT KOMaHIHOE OOCYKACHUE KEeMCOB, CUTYaIHid, MPe/-
CTaBJICHHOT'O B IOCJIEAYIOLIEM B BUJI€ KPAaTKOro oT4yeTa U npe3eHtanuu. [Iposenenue 3anatuil B
nogo0HON ¢opMe mpeamnoiaraeT MEpexoi OT MeTOoAa HAKOIUICHHs 3HAHUH K IPaKTHUKO-
OpPUEHTHPOBAHHOMY OOYYEHUIO CTYAECHTOB.B pe3ynbpTare npoBeAeHNs MHANBUYAIBHOTO aHAJIU-
3a, 00CYXXACHHUsI B TpyHIe, omperencHuss MmpolieM, HaXOXKICHHUS albTepHATHB, BbIOOpa Jeii-
CTBHMH U IUIaHA UX BBIOJHEHUS CTYAEHTHI MOJY4YarOT BO3MOKHOCTh Pa3BUBATh HaBBIKU MapKe-
TUHIOBOI'O aHAJIN3a U IUIAHUPOBAHUS.

Memoouueckue pekomenoayuu no pabome ¢ KOHKpemMHOU NPOOIEMHOU cCumyayuel.

[Ipobnemuas cuTyarysi He JOJDKHA OBITh OrpaHMYEHA OJHOM TEMOW M3yd4aeMOW IHCIIHU-
winHel. CuTyaius A0JKHa ObITh B3aMMOCBSI3aHa C JIpyTMMHU IpodiemaMu u Bompocamu. O0y-
YaroIuecs JOJKHBI UCII0JIb30BaTh HABBIKM HAXOXKACHUS MEXAMCIUITIMHAPHBIX CBA3EH.

B xone ananmsa npoGneMHON CHUTyalluu CTYACHTHI JOJDKHBI YMETh BBIIBUTb UMEHHO
BHYTPECHHHUE MPUYMHBI, & HE UX BHEITHHUE MPOSBICHUSI.

OOyuaromnyecs: JOKHBI IPOJEMOHCTPUPOBATh MOHUMAaHUE KOHLENIMH, uaed u mojaxo-
JI0B, OIIMCaHHbBIX B KypCe, a TAK)Ke YMEHUE UCII0Ib30BaTh UX JJIs aHAJIM3a KOHKPETHOM CUTyalluu
U JUId BBIpAaOOTKM pekoMeHaanui. OObIYHO MPOOJEMHYIO CUTYAIMI0 MOKHO MHTEPIPETUPOBATH
HECKOJIbKUMH CIIOCO0aMH, U CTYJEHTBI JOJIKHBI ObITh TOTOBBI K BBISIBJICHUIO HEOIIPEIECICHHOCTH
U HeoiHOo3HauHocTH. [loxo k paboTe ¢ MpakTHUECKON CUTyaluei 10JKeH ObITh CHCTEMHBIM.

TBopueckuil acreKT NPUMEHEHUs 3TUX MUHTEPAKTUBHBIX (GOpM OOyuYeHHUS MO3BOJISET IO-
BBICUTH 3()(PEeKTUBHOCTH 00pa30BATEIHLHOIO MPOIIECCa, 32 CUET YCHIJICHHs MM03HABaTEeIbHOIO MH-
Tepeca.OnbIT, MOJTYYEHHBIN MIPU PELIEHUH Kelica, MOKET 0Ka3aTbes axe 0ojiee MPOAyKTUBHBIM
B CPAaBHEHHMHM C NMPUOOPETEHHBIM B MPOGECCUOHATLHON AEATEIbHOCTH. DTO MPOUCXOAUT MO He-
CKOJIbKUM TNPUYMHAM: MHHOBALIMOHHBIE METO/bI MO3BOJSIOT YBEIMYUTh MacmTad oxBaTa JeH-
CTBUTEIBHOCTH, HATJIATHO MPEACTAaBUTh MOCIEICTBHUS MPUHATBHIX PEIICHHUH, Tal0T BO3MOXKHOCTh
IIPOBEPUTH AJIbTEPHATUBHBIE PEIICHUs. DMOIMOHAIbHBIN acleKT UHTEPaKTUBHBIX (opM olyue-
HUS TOBBILIAET UHTEPEC YYACTHUKOB K 00pa30BaTeIbHOMY IPOLIECCY, BOBJIEKasl B PELICHHUE 3a-
nad.lloaromy HEOOXOUMO OCYIIECTBIATH OOyUYEHUE C YCUIICHHUEM MPUMEHEHUs MHAUBUAYallb-
HOTO TOJIX0/1a, Pa3BUTHsI TBOPUYECKUX CIIOCOOHOCTEH, OMUpasich Ha UX CaMOCTOSATENIbHYIO pabo-
Ty, aKTUBHbIE (POPMBI U METO/IbI OOYUEHHUS.

KoncyabTauum — Buja y4eOHBIX 3aHATH, SBISIOIMIMECS OAHOM M3 (hOpM KOHTPOIIS
CaMOCTOSITENIbHOM pabOThl CTYJIEHTOB B T€UeHHE cemecTpa. Ha KoHCynpTanusx 1o MHULMATUBE
CTYACHTOB PAacCMaTpPUBAIOTCS M OOCYXIAIOTCS Pa3lIMYHbIE BOMPOCH TEMAaTHUKU TUCLUIUIMHBL,
KOTOpBIE BOHUKAIOT Y HUX B ITPOLIECCE CAMOCTOATEIbHOU paboThlI.

B mporiecce 00yueHHs UCTIONB3YIOTCS CIICAYIOIIUE TEXHOIOTHH JIEKTPOHHOTO O0YyUeHHUS
Y TUCTAaHIIMOHHBIE 00pPa30BaTeIbHbBIC TEXHOJIOTHH:

DaexTponnblii ynuBepcuter Moodle SIpI'Y, B KOTOPOM NMPHUCYTCTBYIOT:

- 3aJIaHus JUIs CaMOCTOSTEIBHOM PadOThl 00YUYArOIIUXCS 110 TEMaM TUCIIUTUINHBI;

- TIPE3CHTAIMHU 110 TeMaM JUCIHUIUIAHBI;

- TpexacTaBieHa WHPoOpMaIHs 0 GopMe U BPEMEHU NPOBEJCHUS KOHCYIbTALUI IO TUCIU-
IJIMHE B PEKUME OHJIAMH;

- TIOCPEACTBOM (OpyMa OCYLICCTBISICTCS CHHXPOHHOE M (WIJIM) aCHHXPOHHOE B3aMMO/ICH-
CTBUE MEXy O0YYArOIMMUCS ¥ MIPEIoiaBaTesieM B paMKax M3Y4eHUs TUCIUILINHEIL.



6. [lepeyeHb JTUIEH3MOHHOTO U (MJIM) CBOOOTHO PACIIPOCTPAHAEMOr0 MPOrpaMMHOI0 06ec-
nevYeHusl, MUCMOJIb3yeMOr0 MPH OCYUIECTBJIEHHU 00pPa30BaTeJbLHOr0 Mpolecca Mo JAUCIHu-
ILUINHE

B nporecce ocymiecTBieHUsT 00pa30BaTEIBHOTO MpoIiecca Mo UCIHUIUINHE UCTOB3YIOT-
csl:
1) s popMHUpOBaHUS MAaTEPHAIIOB JIJIsl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH M TIPOBENICHHS TIPO-
MEXXYTOUHOM aTTecTaluu, g GOpMUPOBAHUST METOANUYECKUX MAaTEPUAIOB MO TUCIUILINHE!

- nporpammel Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepedyeHb coBpeMeHHBIX NMPo¢ecCHOHAIBbHBIX 0a3 JaHHBIX M MH()POPMALMOHHBIX CIpa-
BOYHBIX CHCTEM, HCIOJb3yeMbIX INPH OCYLIEeCTBJICHMH 00pa3oBaTeJbLHOr0 Ipouecca Io
AUCUUINJIMHE (TPH HEOOXOAMMOCTH)

B mpouecce ocymecTBieHust 00pa30BaTENBHOTO MpoIecca Mo AUCHUIUINHE UCTIONb3YIOT-
col:

ABToMaTtu3upoBaHHas OuOnmmoreyHo-uHpopManmonnass cucrema «BYKHU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. [lepeyeHb OCHOBHOI M /I0MOJHUTEJIbHOI y4eOHOH JINTepaTypbl, pecypcoB nHdopMauu-
OHHO-TeJIEKOMMYHUKAIMOHHOH ceTu «HTepHeT» (IPH HEOOXOAMMOCTH), PEKOMEH1yeMbIX
AJI51 OCBOEHUS TUCIHUILINHBI

a) OCHOBHas JINTepaTypa

1. MapketuHr: y4eOHUK U npakTUKyMm Juist By3oB / T. A. Jlykuuésa [u np.] ; mox penak-
nued T. A. JlykuuéBoii, H. H. MomuanoBa. — Mocksa : HM3natensctBo IOpaiit, 2022. —
370 c. — (Bricmiee oOpaszoBanme). — ISBN 978-5-534-01478-5. — Tekct : 37eKTpOHHBIA //
ObpazoBarenbHas miargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489171 (nata 06-
pamenusi: 25.01.2022).

2. boxyk, C.I'. MapkeTuHroBbsle uccienoBanus : yueOHuk ais By3oB / C. I'. Boxyk. —
2-e u3 1., uchp. u aon. — Mocksa : M3narensctBo FOpaiit, 2022. — 304 c. — (Briciee o6pazo-
Banue). — ISBN 978-5-534-08764-2. — Texkcr : anekTpoHHbIH // O6pazoBaTenbHas miaThopma
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/490827 (nara obpamienus: 25.01.2022).

0) 10MOJIHUTE/IbHASA JIUTepaTypa

1. JlutBuna, T. B. [lu3aiin HOBBIX Menua : yueOHUK A By3oB/ T. B. JIutBuna. — 2-e
U3, uctp. u aor. — Mocksa : U3marensctBo KOpaiit, 2021. — 181 ¢. — (Bsicmiee o06pa3oBa-
Hue). — ISBN 978-5-534-10964-1. — Texkcr : snextponHsiii // OBC Opaiit [caiit]. — URL:
https://urait.ru/bcode/473415 (nara obpamenus: 21.05.2021).

2. lHdopMaimoHHbIe CUCTEMBI YIIpaBJIEHUS TPOU3BOICTBEHHON KOMIaHUEH: yUeOHUK U
MpakTUKyM aiis By30B / moja pepakuuein H. H. JIsrakunoit. — Mocksa : M3narensctBo IOpaiit,
2021. — 249 c. — (Bwicmree obpazoBanue). — ISBN 978-5-534-00764-0. — TekcT : 31eKTpOH-

veiii // OBC HOpaiit [caiit]. — URL: https://urait.ru/bcode/468813 (mata oOparieHus:
21.05.2021).

B) pecypcbl ceTn «AHTEepHET»:

1. DnexTpoHHBIHA Kartajaor Hayunoit 6ubnuoTexku Apl'y

(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. DOmnextponHas 6ubnuoreuHas cucrema (ObC) uzmarenscrBa «tOpaitt» (https://www.
urait.ru).

3. DOmnektponHas Oubmmoreunas cuctema (ObC) wm3marensctBa  «lIpocmexT»
(http://ebs.prospekt.org/).

4. Hayunas snexkrponnas oudnuoreka (HOB) (http://elibrary.ru)
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9. MarepuaibHO-TEXHUYECKas 0a3a, HEOOX0AUMAsA /IS OCYILIECTBJIEHUs 00Pa30BaTEeIbHOT0
Mmpouecca no JUCUMILIHHE

MartepuanbHo-TeXHUYEeCKasi 06a3a, HeoOXoauMas IJsl OCYILECTBICHHS 00pa30BaTEIbHOIO
rpouecca 1o JUCHUIUIMHE BKJIKOYAET B CBOM COCTAaB CIENUAIbHBIC IOMEILICHUS:

- yueOHbIC ayIUTOPUU JJIs IPOBECHUS 3aHATUH JIEKIIMOHHOTO TUIIA;

- y4eOHBIC ayIUTOPUU JJIs1 TPOBEICHUS MPAKTUYECKUX 3aHATHI (CEMUHAPOB);

- yueOHBIE ayIUTOPUU AJIsl IPOBEJCHUS TPYIIOBBIX M UHAUBUYaTbHBIX KOHCYJIbTALIUN;

- y4eOHBIC ayAUTOPHUH JIJIsl TPOBEJCHUS TEKYIIET0 KOHTPOJISL U MTPOMEXKYTOYHOHN aTTecTa-
LUK

- IOMEIICHUS TSI CAMOCTOSITEIbHON paboTHI;

- IOMEIIEHUs JUIA XpaHEeHUuss M NPOPUIAKTHYECKOTO OOCIYXKMBaHHUS TEXHHYECKHUX
CpeAcTB O0yUYCHHS.

CreuuanbHble TOMEUICHUS! YKOMIUIEKTOBAHBI CPEICTBAMHU OOYUYEHUS, CIY>KaIllUMH IS
npezcTaBiIeHus yueOHoi nHpopManuy O0NBIION ayAUTOPHUH.

[TomemieHust AJis CaMOCTOSITENBHON pabOThl OOYYArOMIMXCS OCHAIEHBI KOMITBIOTEPHON
TEXHUKOW C BO3MOXHOCTBIO MOJKIIOUEHHS K ceTu «HTepHeT» M obecrnedeHreM J0CTymna K
3eKTPOHHOU MH(pOpMalMOHHO-00pa3oBaTenbHoi cpene Apl'Y.

ABTOD:

Houent kadenpel ympaBieHuss u Ipen- .
PUHUMATEIbCTBA, KaH[[. 9KOH. HAyK {“7‘4/% H.A. Crapkosa

Q0JICHOCIb, YUEHAsl CMENeHb noonucs H.0. amunus



IIpunoxenne Ne 1 k paGoueii nporpaMme AUCHUILINHBI
«KoMIuiekc MapKkeTHHIa

DoH/1 OLIEHOYHBIX CPEACTB
JJIS1 IPOBe/IeHNs TEKYIIel M MPOMeKYTOUYHOM aTTeCTAlMH CTY/IeHTOB
o AUCHUILINHE

1. TunoBble KOHTPOJIbHBIE 32/IaHUS WIH UHbIE MATEPHAJIbI,
Heo0X0uMBbIe VISl OLleHKH 3HAHUI, yMeHHii, HABLIKOB H (MJIM) ONBITA AeATeIbHOCTH, Xa-
PaKkTepU3yIOIMX 3Tanbl GOPMUPOBAHMS KOMIIETEHIM A

1.1 KoHTpoJ/ibHBIE 3aJaHUSI M HHbI€ MATEPHAJIbI,
HCNOoJIb3yeMble B Mpolecce TeKyllei arrecTanuu

Tema 2. MapKkeTHHIOBBIE HCCJIEOBAHUSA
HccnenoBanue poccuiickux norpeduTes el :KeBaTeJIbHOM Pe3NHKN
Ornpoc mpOBOIUIICS CPENIU KUTENIEH POCCUICKUX TOPOIOB-MIJITMOHHHUKOB 1 oxBatui 1400 mo-
JOJBIX JIIoJe B Bo3pacTe oT 14 10 24 net, KOTOpble B TEUEHUE MOCIEAHUX 2—3 MECSUEB ylo-
TpeOJIsIN KeBaTeabHble pe3uHKU. OCHOBHOE BHUMAHHE YICISIIOCH OIIEHKE YPOBHS 3HAHUS Ma-
POK U TPEANOYTeHUSIM ayauTopuu. BoisicHunoces, yto 85% OMpOIIEHHBIX YNOTPeOIsin >KeBa-
TEJIbHYIO PE3UHKY 3a MOCJEIHNE HECKOJIbKO MecsleB (cM. puc. Nel).

15%

|
i
|
B Ynotpebnanu
HEBATEABHYIO PEIMHKY

I He ynotpeBaanu
HMEBATEABHYID PEIMHKY

Puc. Nel: YnorpeGienue xeBaTeIbHOW PE3MHKH 32 MTOCJIEIHUE 3 MecsIia
WHTEpecHO OTMETHUTbh, YTO YPOBEHb OCBEJOMJIEHHOCTH POCCHUICKONW MOJIOJIEKH O CYIIECTBYIO-
IIMX MapKax >KEeBaTEIbHBIX PE3WHOK JIOCTaTOYHO BHICOK. Tak mopsiaka 2/3 ONpoIIeHHBIX, YIO-
TPeOIIABIINX KBAuKU 3a MMOCIEIHNE HECKOIBKO MECSIIEB, CyMEIN BCIIOMHUTh He MeHee 10 Open-
JIOB, TIPE/ICTABIIEHHBIX HA OT€YECTBEHHOM pBIHKE. B TpOHKY MapOK-JIHIEpOB 110 3HAHUIO C TOJI-
ckaskoit Bouutn «Orbity, «Dirol» u «Eclipse»: ux Ha3Baiu 6osee 90% pecrioH1eHTOB.
Orbit I 06 %
Dirol |, 95 %
Eclipse GGG O 1%
Hubba Bubba I 29%
Mentos I 7
Malabar I 4%
Stimorol |GG 750
Wrigley's Doblemint I 7 5%
Wrigley's Spearmint I 7 2%
Wrigley's Juicy Fruit I 7 1%
Apyran [ 1%

% 20% 40% GO% B0 100% 120%

Puc. Ne2: Kakue mapku skeBaTesIbHOM pe3MHKH BbI 3HaeTe (B TOM 4KCIiIe MTOHACIBIIIKE)?

Tpolika 11IepOB 110 YPOBHIO MPEANOYTEHHUSI MAPOK BBIISIIUT TaK 7K€, OJHAKO €CJIU 110 3HAHUIO C
MOJICKA3KOM pa3Inyusi MeXAy JUAUPYIOIIMMU MapKaMU COCTABIISLITU BCETO HECKOJBKO MPOLIEHT-



HBIX IIYHKTOB, TO B JIMHEWKe MPEANOYTECHUH 3TUX K€ MapOK pa3pblB OKa3ajics ropasio Cyle-
ctBenHee. K npumepy, «Orbit»y npeanountaror 76% onpomieHusix, «Dirol» 59% (uto MeHbie
Ha |7 mpoueHTHBIX MyHKTOB), a «Eclipse», 3aMbIKarOmuil TPOMKY CaMbIX MOMYJISPHBIX MapoK
JKEBATEJIbHBIX PE3MHOK, OTCTaeT oT jujepa 3toi rpynnbl («Orbity) Ha Bce 34 MpoLEHTHBIX
nyHKTa (CM. puc. Ne3).

Orbit I 765
Dirol I S 94
Eclipse NN 120G
Mentos I 20°%
Hubba Bubba I 11%
Stimorol [ 9%
Wrigley's Doblemint I 8%
Wrigley's Spearmint [ 7%
Wrigley's Juicy Fruit Il 4%
Malabar W 3%

0% 20% 40% B0% 80% 100%
Puc. Ne3: Kakyto xeBaTesibHyI0 pe3uHKy Bbl ipenounTtaere 0osiblie BCero?

Bo3MoxHO, BBICOKasi MOMYJSPHOCTh, KOTOPOH IOJNB3YIOTCS CPEAN MOJOJEKHA MapKH-ITUICPHI,
IIOMUMO PEryJIIpHO MPOBOJUMBIX PEKJIAMHBIX KaMIlaHUH, 00ycioBieHa (popMOi KeBaTeabHON
PE3WHKH, KOTOpast, Kak MOKa3ajo MCCeI0BaHne, BaKHa IS moTpeduTeneid. Tak moasistomniee
OOJIBIIMHCTBO BBIOMpPAET KBauKy B mojymedkax (72%), B ToO BpeMsl KaK JIEHThl WU MJIaCTUHKU
HPAaBSTCS TOJIBKO KaXAOMY JECATOMY pecnoHJeHTy. OTMeTuM, 4To ToJabKo 17% u3 ompoleH-
HBIX MPEJCTaBUTENIEH MOJIOJIEKH OTMETHIIN, 4TO (hopMa KBauKU Ha UX BHIOOP BIMSHMS HE OKa-
3bIBaeT (CM. puc. No4).

B NMoaywedra

B MaacTMHHa

H MedTa

POopMa MEBAYKH HE
HMRCET ONHA MEHA
HHKEAKONS IHAYSHMA

Puc. Ne4: Kakyro ¢popmy xeBaTenpHON pe3nHkn Bel mpeamounTaere?

Bbonee yem monoBuHa moTpeduTENEH KEBATEIHPHOM PE3NHKH, TIPH BHIOOpPE TOW MM MHOW MapKH,
OpUEHTHUPYETCS Ha TaKue CBOMCTBA MPOJYKTA, KaK €ro CIIOCOOHOCTh XOPOIIO OCBEXKATh JIbIXa-
HUE, J0JT0 COXPAHSTh JKeBaTeIbHbIE CBOMCTBA U BKYC, KOTOPBIN JOKEH HEMPEMEHHO HPaBUThb-
csi. MeHee BCero B CBOEM BHIOOPE PECHOHJICHTHI OPUEHTUPYIOTCS HA MPUBJICKATEILHOCTH yIia-
KOBKH Ba4yK{ U Ha €€ CITIOCOOHOCTh TTOTHUMATh HacTpoeHue (cM. puc. NeS).



Xopowo oceemaeT ARxaHre I 7 024
Jonro coxXpaHaT BEYC M MeBaTenbHele COORCTEa I 5 26
Ecte nioBumell sryc I S 30
OocTynHa no yexde I ] 2%
Wupoko npeactasneHa 8 npogaxe f Merko kynume I, * 3%,
H3BeCTHOCTD MapHH -_ 1526
NpoaysT AnA COBRPEMEHHOND, MOAHOMD Yyenosera I 10%
MraceT newebHble ceoicTea I 10%
ApKan MHTEPECHARA YNAKOBHKA ._ 9%
NogHumaeT HACTROSHKWE I 5%,

0% 10% 20% 30% 40% 50% 60% 70% 80%
Puc. No5: Ha uro Bb1 oOparniaere BHUMaHUE IIPH BEIOOPE MapKH JKeBaTEIIbHOM PE3UHKU?

JlaHHbIE HCCIEeIOBaHUS MTOKAM, YTO 00Jiee MOJIOBUHBI NIPEICTABUTENEH POCCUIICKON MOJIOJIEXKH,
YIIOTPEOIISIONINX JKEeBaTeNIbHBIE PE3UHKH, JKYIOT UX He pexke 2—-3 pa3 B Hegemnmio (68%). M3 Hux
44% nenaroT 3TO exeAHEeBHO (cM. puc. Neb).

2-3 pasa a veaeno I A%
1pa3 B goHe l_ 23%
Heckonswko (2-4) pas 8 geHe ._ 21%
YD MHEBAUMKY NPaOKTHYSCHKKM NOCTOAHHD ._ 11%
1 paz g Hegemno -— 8%
2-3 paza e mecay, l_ 6%
HYawe, wem 5 pas g AcHb .- g%
Peme, vem 1 pas 8 mecau, .- 295

lpaz emecay, Wl 1%

0% 5% 10% 15% 20% 25% 30%

Puc. No6: Kak yacto Bbl skeBaiu jkeBaTeNIbHYIO PE3UHKY 3a MTOCJIETHUN MecsII] (B cpeiHeM)?

Oxkazanoch, 4TO Cpeu PECIOHACHTOB MouTH 1/3 BBIpa3miIa MPUBEPKEHHOCTh K OMPEIEICHHOMN
MapKe >KeBaTeIbHOW PE3WHKH, OTMETHB, YTO OHHM CTaparoTCs MOKyNaTh TOJNBKO ee. OCHOBHAas
JIOJIsl YUaCTHUKOB uccienoBanus (52%) BeiOpana ass ceOst HECKOJIBKO MapoK JKBaueK U CTapaeT-
Csl TIOKYIIATh T€ W3 HUX, KOTOPHIE €CTh B TOYKE MPOJaKA Ha MOMEHT COBEpIIeHHsI TOKynku. Ho-
BaTOPOB CPEIU YYaCTHUKOB HCCIIEOBAHUS OKazaaoch HeMHOTro. Jlumbs 8% OoTMeTHnIu, 4To mMo-

CTOSTHHO CTaparoTcsi MpoOOBaTh HOBbIE MapKH (CM. puc. No7).

B CTapakyce NOKYNaTe
onpeaeneHHY R (ogHy ] Mapky
HEBATENBHON DEIMHKM

B E<Te HECKOALRD Ma POH, KOTORBIC A
nsbng - NOHEYNJw TY W3 HAX, 4TO
2CTh B NPOAAME B HOHHKPLeTHEIA
MOMENHT [@CTE HYHHBIA MHE BRYC)

B Moxynao by Mapry, HOTOPas
eCTe B Npogase (Hazpanne ann
FLCHA HE MMECT HHMKaAKOro
IHAUCHMA)

Crapaice NpoGOBaATE HOBLIE
MEBATEABHBLIE POIMHKK

Puc. Ne7: Beibepute 0HO BBICKa3bIBaHHE, KOTOPOE B HAUOOJbINEH CTEIEHU OMHCHIBAET
Bamre oTHomIeHHE K BEIOOPY KEBAaTEILHON PE3UHKH.

3ananmue: [Ipoananusupyiite manabie ncciaenoBanus. Kakue pekomenmpanuu Ber moxkere chop-
MYJIUPOBATH JUIsl OTJAEIBHBIX MAPOK KEBATEIBHON pe3uHKU?



Kpurtepun onenku:

S — CTYZIEHT U3J10KMJI OCHOBHBIE BBIBOJIBI 110 MCCIIEIOBAHUIO, TOJTBEPIUB UX IUTATAMHU U CChLI-
KaMU U3 Keiica, epeurcliniI OCHOBHbIE MOTUBBI BBIOOPA MOTPEOUTENCH, CBsI3aB UX C MOTPeOHO-
ctsiMu. ChopMynupoBaHHbIE PEKOMEHAALNHN AJIi MApOK MOJHOCTBIO COOTBETCTBYIOT MCXOHOM
I/IH(I)OpMaLII/II/I " YPOBHIO JIOAJIBHOCTHU KIIMCHTOB. HpI/I OTBCTC ACMOHCTPHUPOBAJIMCH 3HAHUA MCTO-
JMK MCCIIEI0OBAaHUS U METOJI0B aHAJIN3a HH(POPMALIUH.

4 - CTYACHT U3JIOKHII HanboJIee 3HAYNMEBIE BBIBOJIbI 110 UCCJICAOBAHUIO, ITIOATBCPAMB UX LIUTATA-
MU U CCBUIKAMHU M3 Keiica, epeyrciIn OCHOBHbIE MOTUBBI BbIOOpa MOTpeOUTENEH, CBA3aB UX C
norpedHocTsMH. Pekomennau nansl He i Bcex Mapok. ChopMyarpoBaHHbIE peKOMEHIANT
COOTBETCTBYIOT HE B [TOJIHOM CTENEHU UCXOJHON MH(OPMAIIMK U YPOBHIO JIOSUIBHOCTU KIIMEHTOB.
[Ipu oTBeTEe NEMOHCTPUPOBAIUCH 3HAHUS METOAMK HCCIEIOBAHUS U METOJOB aHanu3a HH)OP-
MallHH.

3 - CTYIOGHT KpaTKO OXapaKTEpPH30BajJ BBIBOJBI 10 HCCIIEJOBAHUIO, HE YKa3aB NPUYUHHO-
ciefcTBeHHbIe CBs3U. [Ipu GopMmynupoBaHMM peKOMEHAALUH sl MapOK HE OCHOBBIBAJICS Ha
OCHOBHBIX MOTHBax HOTpe6JICHI/I$I. PGKOMGHI[aHI/II/I HOCAT HE KOHerTHI)If/'I XapaKkTep, HE ACTAIN-
3MPOBaHbl, U YacTO HE CBA3aHbI C MCXOJHOW MH(OPMAIMU U YPOBHIO JIOSUIBHOCTU KJIMEHTOB.
[Tpu oTBeTe HE OBLIN MPOIEMOHCTPUPOBAHBI 3HAHUSI METOAMK HCCIIEA0BAaHUS U METOJJ0B aHAIN3a
uH(pOPMaLIKK, OHAKO MPH 3a/laBaHUH JJONOJHUTENbHBIX BOIIPOCOB, CTYACHT UX IEPEUUCIISIET.

2 - CTyIEHT HE MOXKET CaMOCTOSITEIbHO COPMYIMPOBATH BBIBOABI 1O MCCIECIOBAHUIO, HE YKa-
3bIBa€T HAa NPUYMHHO-CJIEICTBEHHbIE CBA3M. [Ipu GopMysnpoBaHUM peKOMEHIAIMH I MapoK
HE OCHOBBIBAJICA Ha OCHOBHBIX MOTHBax HOTpe6JICHI/I$L PGKOMGHI[aIII/II/I HE CBA3aHbI C I/ICXOI[HOI\/JI
UHPOPMALMU U YPOBHIO JIOSUIBHOCTH KJHMEHTOB. Ilpu oTBeTe He OBLIM NMPOJEMOHCTPUPOBAHbI
3HaHUuA MCETOJUK HUCCIICAOBaAHUA U METOJOB aHaJIu3a I/IH(i)OpMaIII/II/I. B otBete He HCIIOJIB3YIOTCHA
MapKETUHTOBbIE TEPMHHBI.

Tema 3. ToBapHas moIuTHKA
CAHT BEJIBIX BOPOTHUYKOB

Wntepner-arense «Pybamka Ha 3aka3» oTKpblUiock B ¢eBpane 2009 roma — rpynmna
YaCTHBIX MHBECTOPOB M3 VkeBcka BIOXHIIA JeHbI'M B HOBBIH OusHec (cm. C® Nel-2/2010).
«MBI ¢ camoro Hayana MOHUMAJH, YTO MPOEKT JOKEH OBITh CBSI3aH C MHTEPHETOM, OWM3HEC B
Cetn TpeOyeT MEHBIIE BIIOKEHUN M MEPCHEKTUBEH»,— PACCKA3bIBAET PYKOBOIUTENH MPOCKTA
Bacuiaunit MyuTsiH. B EBpone cailTel, i€ MOKHO 3aKa3aTh MOLIUB OJEXKbI, [10CIAB BUPTYaJlb-
HBIM TIOPTHBIM CBOM MEPKH, JOCTATOYHO pacmpocTpaneHbl. B Poccun Ha TOT MOMEHT 1o100HOTO
cepBHca He ObUIO, 1 MHBECTOPHI PEIIIIN, YTO OH OyIeT BOCTpeOOBaH.

VY ianeHHbI TONMIMB MMEET CMBICI B TE€X CiIy4yasX, KOTJa AEJNO KacaeTcsi OTHOCHUTEIIBHO
MPOCTBIX M3JIENHUHA, KOTOPbIE JIIOJIM MOKYMAOT AOCTAaTOYHO YacTo, HampuMmep pyoaiiek, Oay30K
JIEJIOBOTO CTUJIA U TajicTyKoOB. C 3TOro peniviv U HayaTh.

Cepbe3HbIX MAapKETUHTOBBIX HCCIIEIOBAaHUN HOBAask KOMIIAHUS HE MPOBOJNIIA, PACCUUTHI-
Basl, YTO IEJIEBOM ayIMTOpUEH HHTEPHET-aTeNbe CTAaHYT B MEPBYIO OYepeb Te, IS KOTO pyoar-
ka (OJ1y3Ka) SIBJISIETCS] YaCcThIO pabodero apecc-kojaa, TIoc TpeOoBaTeabHbIe K KAaYeCTBY U YHHU-
KanpHOCTU M3enuil. «[1o JaHHBIM OTKPBITHIX UCTOYHUKOB, TPYAOCIIOCOOHOE Hacenenue Poccuu
cocrtapisieT okojo 90 MiTH YyenoBek, mpu 3ToM npumepHo 50% MyxuuH U 30% KEeHIUH UCTIOIb-
3YIOT pyOaliky Kak 3JEMEHT JIeJI0BOM OJIeXkIbl,— paccka3piBaeT MyHTssH.— CImrTas Ha 3aKa3
pyOarika He MOXKET OBITh JCHICBBIM MPOAYKTOM. MBI MPUKUHYIIH, YTO MOKYHATh €€ MO IIeHe
2000 py6. MOTYT MO3BOJIUTH JIFOJAU C IOXOJIOM OT 25 ThIC. py0. B MecsLl, a 3To 16,4% poccusiny.

Cornacao onenke BIHMOM, peryisipHO MONb3YHOTCA MHTEpHETOM 38% pOCCUSH, U 3TO
KOJIMYECTBO MOCTOSIHHO pacTeT. BrIxoamiio, 4yTo 1Mo cambIM NECCUMUCTUYHBIM pacyeTaM MOTEH-
HUAJIbHAS 1IeJIeBas ayAUTOPHS CEPBUCA MOKET COCTaBUTH 1,4 MIH My 4uH 1 0,8 MIIH )KEHIIUH.

OCHOBBIBasICh Ha ATUX TPYOBIX pacyeTax, MKEBCKHE WHBECTOPHI MPUOOPENTH MPOU3BO/I-
CTBEHHBIH 1I€X, PACCUUTAHHBIN Ha BBIMYCK 5 THIC. U3JCTUN B MECAL], HAHSJIM TIEPCOHAI, 3aITyCTH-



http://rubashka-na-zakaz.ru/
http://www.e-xecutive.ru/community/persons/detail/45519/
http://wciom.ru/

M CalT M HaJaJWiIM aBTOMATU3MPOBAaHHYIO CHCTEMy Ipuema u o0palboTku 3aka3oB. OOmumit
00BEM BIIOKEHMI, BKIIFOUYAs] pacXO/Ibl HA PEKIAMHYI0 KaMIIaHHWIO, COCTaBHII OKoJio 15 MiH pyo.
[IpeanpuHUMaTeN MOCUYUTANIN, YTO TOCIE BBIXOJA HA 3aIJTAHMPOBAHHBIA 00BEM 3aKa30B Me-
CSYHBIA 000POT KOMIAHUH COCTAaBUT 8§ MIIH pyO., a 4ucTas NpuObUIL — OKOJIO 2 MIIH pyO. B Me-
csLl.

Yepes roa koaudecTBo 3aka3zoB pocturiio 800 m3nenuit B mecsau. Y ocTaHOBUIIOCH HA 3TOM
YpOBHE, HECMOTPs Ha Bce ycmius. «Ceiiuac Mbl COKPATUIIM KOJUYECTBO COTPYIHUKOB ¢ 80 10 35
U paboTaeM B HOJIb, a IEPBOHAYANIBHBIC BIOKEHHSI TaK U HE OKYITUIN»,— IFOBOPUT MYyHTSH.

Kak B EBpomne

Ha caiite rubashka-na-zakaz.ru ¢ momoipio crennagbHOr0 «KOHCTPYKTOPa» KIMEHT MO-
XKeT co3iath cebe pybamiky, BEIOpaB TKaHb, (GacoH (MPHUTAJICHHBINH, CTAHJAPTHBINA WM CBOOO-
HBII), GOopMy U NIMHY BOPOTHHUYKA, BHJI 3aCTEKKHU, UIMHY pykaBa U T. 1. MOXHO TakKe Bbl-
OpaTh IyroBUIIbI, 3aKa3aTb MOHOTPAMMY.

Jis mommBa HEOOXOAUMO MPENOCTaBUTh 11 pa3HBIX MEpOK, Ha caiiTe BBUJIOXKEHA MOJIPO0-
Hasi UHCTPYKLHUS, KaK 3To caenare. [lomms pydamku — neno Henpoctoe. YToObl 3aKka3zyuk ObLI
YBEPEH B KayeCcTBE M3JENus, CO3AAaTeIN MPOEKTa MpeIaraloT cHavajia 3aKa3aTh TECTOBYIO Py-
OalllKy U3 HEJOpPOroil TKaHH, [0 KOTOPOM MOKHO OYIET CKOPPEKTHPOBATh MEPKH M BHELIHUI
BuJ. CTOMMOCTh MY>KCKOH TECTOBOW pyOalllky B 3aBUCHUMOCTH OT BHJa TKaHU cocTaBisgeT 790
i 1100 py6. Panbine genanu u 3a 300 py0., HO 3TO OKa3aJ0Ch CIUIIKOM HAKJIAJIHBIM TSI KOM-
naHuu. YToObl MOLIyNaTh TKaHb, U3 KOTOPOW OyleT U3rOTOBIEHA OJIeXk/1a, MOKHO 3aKa3aTh Oec-
mIaTHeIA Katanor. OraunBaeTcs 3aka3 (MHTepHeT-aTeNnbe padoraet mo 100-mporeHTHOM pe-
oriate) 6aHKOBCKUM IEPEBOJIOM, C TIOMOIIBIO JTF0O0T0 «3JIEKTPOHHOTO KOIIEIbKay WU M0 Kap-
TE.

3apaboTaHHbIe 0YKH

C despansa 2009 rona o centsadps 2010-ro Ha caiite moosBasio okosio S00 ThIC. TOCETH-
tesielt. M3 Hux 14 ThIC. 4enoBeK 3aperucTpUpOBaAINCh, IPUMEPHO 6,5 THIC. 3aKa3anu OecIiaTHbIE
OykJIeThl ¢ o0pa3amMu TKaHe, a 0koJio 4,5 ThIC. KJIMEHTOB KYIHJIN XOTs Obl OJJHY pyOallky.

«[IpoayKT Ha 3aka3 OCTATOYHO CJIOKEH, M HE KaXJbIi TOXOIUT 10 KOHIA O(OopMIECHHUs
3aKa3a»,— paccka3biBaeT MyHTsH. W Bce ke Ha ceroJHsi HHTEpHET-aTelbé UMEET YCTONYNBYIO
KJIMEHTCKYIO0 06a3y — 0oJiee IBYX ThICSY aKTUBHBIX MOTpEOUTENECH yKe He pa3 BOCIOIb30BAIUCH
ero yciayramu. HenaBHo koMmaHust cuiniia A€CSTUTHICSIUHYIO pyOallKy.

«AyauTOpHs TOCTOSIHHBIX KJIMEHTOB JOCTaTOYHO PAa3HOLIEPCTHA: €CTh U CTYACHTHI, U
BecbMa 00ecIlieYeHHbIe YMHOBHUKH,— TOBOPUT MyHTH.— [Ipu 3TOM OOJBUIMHCTBO 3aKa30B
IOCTYMAeT Ha MY)KCKHME pyOallKH, MOLIUB JKEHCKUX ONy30K cocramiser He Ooinee 10%. Bos-
MO’KHO, 3TO CBSI3aHO C TE€M, YTO KOHCTPYKTOp OJIy30K /10 HEJJaBHEIO BPEMEHM ObLI HECOBEpILIe-
HEH; ceifuac Mbl ero CyIIeCTBEHHO JopalboTanm». MyKckue pyOaliky 3aKka3bIBalOT KaK MY>K4H-
HBI, TaK U )KEHIIMHBI — JJIS1 MyXKa.

C caMoro Hayana KOMIaHUs CZAeJaNa CTaBKy Ha JIBa KOHKYPEHTHBIX IIPEUMYIIECTBA: Kaye-
CTBO TOBapa U KauecTBO oOcmykuBanus. [IpereHsuil k ToBapy, o cioBam MyHTsSIHA, HUKOT'/1a HE
ObLI0, ATO MOJATBEPHKAAET U KOJIMUYECTBO KIMEHTOB, OOPATUBIIMXCS K YCIIyTaM HHTEPHET-aTeNbe
NOBTOPHO. «MBI OTHECIHCH K KaYECTBY OYEHb CEphE3HO C CaMOro Hadaja, MHaue Takoil Om3Hec
HE MMeEET CMBbICIa,— OOBsICHAET OH.— HadanbHHK MpPOM3BOJCTBA U TJIABHBIM TEXHOJOT UMEIOT
30-yteTHUH CTaXK, IBEH MPOIILIH CICIHATLHYIO MOATOTOBKY, IeX mmromaso 400 kB. M 000py1o0-
BaH J€CATHIO COBPEMEHHBIMU MalllnHaMu. Ha Bce 3To yIiu CylecTBEHHbBIE IEHBIM.

Tkanu (ux crouMocTh coctapisieT npuMepHo 30% cebecToMMOCTH U3AeNusl) NpeAnpUHU-
Mmatenu 3akynatoT B Utanuu, Mcnanuu, ['epManun — 310 100-11pOoLIeHTHBIN XJIOMOK UIIM CMECH C
BHCKO30H WU CHHTETHKOU. JIJis1 OoJiee NeneBbIX U3Ieuid CTapaloTCsl HAWTH HEJAOPOTHE, HO Ka-
YECTBEHHBIC TKAHU POCCUHCKOTO MPOM3BOJACTBA. YUTOOBI yTOBIETBOPHUTH 3alPOCHl KIMEHTOB,
KOMIIAaHUM MPUXOJUTCS UMETh Ha ckiiaje okojo 80 BUIOB TKaHH.

MyHTSH IPU3HAET, YTO OIpeJIeIeHHbIE HEYA00CTBA CO3/1aeT CXeMa JIOCTaBKH, KOTOPYIO 1O
JIOTOBOPY ¢ kKommaHuei ocymiectBisieT «Ilouta Poccuny» (B 3TOM citydae oHa i KJIMEHTa Oec-
riatHa). [lomuB cOpoUKM 3aHMMaeT OKOJIO Hexenu. TeopeThyecku MpHUOBITh B THOOOW PErHoH



Poccun oHa 0JKHA B TEYEHUE CEMHU THEW, HO Ha IIPAKTUKE IIPOLIECC MOXKET 3aTSHYyThCsA. «MHO-
r'Me KJIMEHTHI 3aKa3bIBAlOT TOBAp uepe3 ciyxkOy skcnpecc-goctaBku EMS, nonnaunpas 3a Gosnee
osicTphIii cepBuc 600 py6. Tem He MeHee Ka3yChl 3/IECh TOXKE CIyJaIOTCs»,— MpU3HaeT MyHTSH.
BropoueM, npeanpuHuMaress He CYMTACT 3Ty NpobiieMy KpuTHuHOW: «B Tawmnanzae cumryro B
aTelIbe O/IEXKAY BaM JOCTABST HA CIEAYIOLIUM 1eHb, HO Y U3YYE€HHBIX HAMU €BPOIEHCKUX UHTEP-
HeT-aTellbe MOILIMB U JOCTaBKa 3aHUMAIOT J[BAa-TPU MecsAlla — CYIIECTBEHHO OOJjblle, YeM Y
Hac».

KnneHToB, HEIOBOJIBHBIX CPOKAMH MTOCTAaBKH, Majio. Eciu 3aka3 «3actpsui» B popore (Ta-
KM€ Cllydyau MHOTIJA IIPOUCXO/AT), MEHEIKEPBI 3BOHSAT, BBIICHSAIOT, pyratorcs. Kak npasuio, To-
Bap YCIIEIIHO HAaXOAMUTCs, HO B IBYX CIIydasx, KOIZla €ro He HallUIX, NIEPEIINBaIIN 3a CBOM CYET.
«bBIBaAIOT cydan, KOraa Hac MPOCST CAeNaTh 3aKka3 OBICTPO, HANpPUMEp CBajbp0a uepes3 /Ba JHS
— TOK€ UIIEM BBIXO/Jl, OTIPABIIIEM C IPOBOJIHUKAMK)»,— FOBOPUT PYKOBOJUTENb IIPOCKTA.

Korna untepHeT-arenbe TOIbKO HAUMHAIO paboTy, TO y KOMIIAHUU HE ObLI0 HU KOHKYPEH-
TOB, HH camoro pbiHka. Ceiiyac aHAJIOTHMYHBIC YCIyTH OKa3blBaeT MOCKOBCKas (upma Legole,
npejiarasi yAajJeHHBIH MOIINWB MPUMEPHO MO TEM K€ PACICHKaM M 10 TOH ke cxeme paboThl.
«3Ha4uT, ycayra JIIOAIM Hy)KHa»,— oTMedaeT MyHTSH.

CeTtb 1115 KJIMEHTA

Ha npoBenenue pexiiaMHONW KaMIIaHMM BJIaJleNblibl HHTEPHET-AaTeNNbe 3aTPaTUId B 0OLIeH
CJIOKHOCTU OKOJIO 2,5 MiH py0. bosblias yacTh 3arpaT ylula Ha IPOJBUIKEHHE B MUHTEPHETE.
PexnamupoBanuck u B oduiaiiHe — JaBaly B TEYEHHE MECSILA PeKIaMy B JKypHaJlaX, BBIXOMS-
IIMX B rOpojJax-MHWUIMOHHUKaX. Ho He mosydnian nmpakTUYecKW HUKakoW oTaauu. EnuHcTBeH-
HOE, UYTO cpaboTano,— pelaKkLMOHHbIE CTaTbU B CEPbE3HBIX MOCKOBCKUX M3JaHusX. [locne Ta-
KHX IyOJIMKalMi MOTOK KJIIMEHTOB PE3KO BO3pacTall.

B onnaiine npeanpuHumareny nepenpoOoBaay MPaKTUUYECKU BCE, BKIHOYAs YCIYTH KOM-
NaHUi, 3aHUMAIOIIMUXCS TOWCKOBOM ONTUMU3aLMEH, peKJaMHble OOBSABIECHUS B KOHTEKCTHO-
OaHHEPHBIX CeTsX, Ha MOUCKOBUKAX, MyOIMKAallMM Ha TEMaTUYECKUX calTax, paboTy C coluallb-
HbIMU ceTaMH, ¢ Onorepamu B KK. Yuunuce Ha cBoux ommobkax. «Hampumep, st moHs1, 4TO
3aTpaThl Ha MOUCKOBYIO onTUMHU3aLuIo (okoso 100 ThIc. py0.) B HamIeM citydae ObUIN JIMITHUMU:
caiiT, B Ha3BaHUM KOTOPOTO yXe€ COJEPKUTCS OCHOBHOM MOMCKOBBIN 3ampoc ,,py0alika Ha 3a-
Ka3“, U TaKk OTIMYHO MHJEKCHPYETCS BCEMH INOMCKOBHKaMH»,— PACCKAa3bIBA€T PYKOBOIUTEID
npoekrta. [lo cTaTucTHKe KOMIaHWM, Yepe3 OCHOBHBIE MOWCKOBUKHM MPUXOIUT JbBUHAS IO
KIJIMEHTOB.

[TpoaBurath NpoekT KOMIAaHUKM TOMOTAJIN U HECKOJIBKO U3BECTHBIX OJIOTE€pOB, HA KAXKIOrO
U3 HUX KOMITAaHUS 3aTpaTtuia oT 5 Thic. py0. 10 20 thic. py0. bnarogaps um yepe3 LiveJournal
MpUIUIO HeMaso kiaueHToB. «Ho 31mechk Toxe ecTh cBOs crnenrduka,— yToyHseT MyHTSH.—
[TepBas myOnukarus 6jgorepa qaetT OONBIION MPUTOK KIUEHTOB, IO BTOPOH MPUXOAST TOIBKO
20% oT yucia OTpearupoBaBIINX B IEPBBIN pa3, a B TPETUN — BOOOIIIE HOJIbY.

Menee 3G GheKTUBHON PYKOBOJUTEIh CUUTAET PadOTy B COLMAIBHBIX CETSIX, XOTS KOMIIa-
HUsI B TEUCHHE roja corpyanuuaia ¢ mpoekrom Vkontakte.ru. «Tema mommBa pyOaiiek He
HOJIB3YeTCsl TaM OOJIBIION MOMYJIAPHOCTHIO»,— TOBOPUT MyYHTSIH. 3aTO CTaTbu Ha TeMaTHye-
CKHX caiTax (MY»XCKHX, IE€TOBBIX, JJIS ,,00IbIIHNX JIFOJACH U Taxe IS KyJbTYPUCTOB) BIIaJICITh-
116l COOMPAIOTCS UCIIONIB30BATh U JANIbIIIE.

AKTHBHasl peKjaMHas KaMIlaHUs B HMHTEPHETE IMPOJI0JDKANach OKOJO ToAa U IMpHHecHa
¢dupme crabunbHble 800 3aka30B B Mecsl 1 Oosee uem 2000 nosmpHBIX MoKymnaTenedt. Ho rae-to
¢ mas 2010 rona 3¢ (eKTUBHOCTH BCEX HCHOJB3YEMBIX MHCTPYMEHTOB IPOJIBU)KEHUS Hadaja
CHIDKATBCSI, @ CTOUMOCTH 3aTpaT Ha OJIHOTO MPHUBJICYEHHOTO TaKUM 00pa3oM HOBOTO KIIHEHTa
CTaJla HEYKJIIOHHO pacTu. «Ceiuac KOMMYHUKAIMS ¢ TOTEHUUAIbHBIMU MOKYHATEIIMU HaM 00-
xonutcst B 750—1000 py6. Ha OHOTO YENOBEKa, a PealbHBIMH KIMEHTAMHU M3 HUX CTAHOBSATCS
Tosbko 20-30%. D10 ans Hac oueHb Aoporo. B To ke BpeMs Tekylias akTUBHAs KJIMEHTCKas Oa-
3a HE MPUHOCHUT HE0OXOAUMOTO KOJIMYECTBA 3aKa30B»,— CETYeT MpeanpuHuMarensb u3 MxeBcka.

B nouckax npudbLIH


http://www.emspost.ru/
http://legole.ru/
http://www.livejournal.ru/
http://vkontakte.ru/

Kommanusi mepenpoOoBaja MHOTO BO3MOXHBIX BapUaHTOB, HalpUMEp pPa3BUTHE COO-
CTBEHHOM CETH areHTOB U AUCTPUOYTOPOB KakK B OHJIAliHE, Tak U B o(iaiiHe. Ho B KOHIle KOHIIOB
3TOT MyTh COWIN HempuemieMbIM. [Iporecc MOKyNnKkyu MPOXOAUT MHOXKECTBO CTaiuil u TpeOyeT
HEMaJI0 yCWJIUH oT mocpeaHuka. [Ipu cymecTByrommx LeHaX KOMIAHHUsS MOXKET MOJEIUTHCS C
HUM MaKCHUMYM JIECSTBIO IPOLIEHTaMH, MOBBILIATH )K€ LIEHbI, ECTECTBEHHO, OHa He XodeT. [lo-
3TOMY paboTaTh ¢ MHTEPHET-aTelIbe HEBBINOJHO, €CTh MHOTO MApTHEPCKUX Mporpamm c Oonee
NPUBJICKATEIbHBIMU YCIOBHSIMHU.

[Tony4aercs, 4TO TOJIBKO CAWUT SBIAETCS A KOMIIAHUU €MHCTBEHHBIM pealbHbIM UCTOY-
HUKOM TipoaBrkeHus. [IpaBna, MyHTSH miIaHUpYeT TakKe 3aHATHCA aKTUBHBIM M II€JICHAIPAB-
neHHbIM PR-mpoaBmxeHnem, BO3MOXKHO C IIOMOIIBIO CHELMATU3UPOBAHHBIX areHTCTB, BBICOKO
orieauBast dpexTuBHOCTH MyOnHKauii 8 CMU.

Ceituac «PyOamka Ha 3aka3» Hauyaja MpOJaBaTh I'OTOBBIE W3JIEJIMS, BBIIOJIHEHHBIE I10
CTaH/JapTHBIM pa3MepaM, UX TOKE MOYKHO KYIIUTh YEPE3 CaMT.

Tem He MeHee OOLIYIO CTPATErvi0 BBDKMBAHUS WHTEpHET-aTelbe A cels chopMyIupo-
BaTh IMOKa He MOKeT. «[Ipojiaku Hy)KHO YBEIHUUTH XOTs ObI B 1Ba pa3za. Toraa mMel OynemM uMeTh
HEOOJIBLIYI0 IPUOBLIb, KOTOPAsk MO3BOJUT MEJIEHHO, HO BEPHO pa3BUBAThCs Janblie. Mbl Mo-
K€M MOTPATUTh Ha MPOABHXKEHUE €IIE CTOJIBKO, CKOJIBKO YK€ NOTpaTHIIU,— ObLI ObI TOIK»,—
roBopuT MyHTsiH. Kak BEDKUTH HOBOH M, CyZsl IO BCEMY, HY)KHOM JIOASIM yCiIyre, a KOMIIaHUU
IpU 3TOM — He pa3opuThcsi? Kak nmpuBiekaTh 3aKa3uMKOB, KOIJla CTOUMOCTb Ka)KJJOr0 HOBOTO
KJIMEHTa HEYKJIIOHHO pacTeT?

o IIpoBemure SWOT-ananu3 Gpupmel.

e [IpemioxuTe cBOIl BApHAHT NO3UIIMOHUPOBAHUS (PUPMBEI.

e Kakue MapKeTHHIOBbIE HHCTPYMEHTHI ITO3BOJISAT U3MEHUTh CUTYALMIO U YBEIUYUTh

PUOBLIE.

e Ormnpeaenute NOCIEI0BATENbHOCTh U 3HAYUMOCTD IIPEJIIaraéMbIX MEPOIPUITHH.
Kpurtepuu ouenku:
5 — Ilpu cocrapnennn SWOT-ananu3a He AOMyIIeHbl OMMOKH. YeTKO BBIAETICHBI CUIIbHBIE U
cimabble CTOPOHBI, MTEPEUNCIICHBI BCe Yrpo3bl M Bo3MoxHocTH. M3 SWOT-ananu3a cienaHbl BbI-
BOJIbI O PEKOMEH1yeMoii cTpareruu. BoiBos 060cHOBaH naHHBIMM U3 Keiica. Ha ocHOBe BbIOpaH-
HOM CTpaTeruy NpeylokKeH BapHaHT MO3UIMOHMpOBaHuA. [Ipu ompeneneHUH MO3UIIMOHUPOBA-
HUSl YYTE€Hbl CHJIbHBIE CTOPOHBI M MPHUCYTCTBYET AuddepeHuuanus oT KOHKypeHToB. BapuaHT
MO3UI[MOHUPOBAHUS, C OJIHON CTOPOHBI, COOTBETCTBYET KPUTEPUIO YHUKAIBHOCTH, C APYro —
peanbHbIM MacmTabaMm OusHeca. [IpenokeHHbIE MapKETUHTOBbIE MEpONPUATHS JOCTATOYHO
JeTaM3UPOBaHbl U COOTBETCTBYIOT €M YBEIMYEHHUs NPUOBLIM, ONpENeleHa UX IMOCIe0Ba-
TEJIBHOCTb ¥ 3HAYUMOCTb. JlJIsl 3TOT0 CTY/IeH UCIOIb3yeT U3BECTHBIE METOAMKH IIJIAHUPOBAHMUSL.
4 - TIpu cocraBinenuun SWOT-ananmu3a gonymieHa 1-2 ommOKy Npy BBIICICHUN CHIIBHBIX U CJa-
OBIX CTOPOH, MEPEUHCIICHBI TOJIBKO OCHOBHBIE YTpo3bl M Bo3MoxkHOCTU. 3 SWOT-ananu3za cze-
JIaHbI BBIBOJIBI O PEKOMEHIyeMO# cTpateruu. BeiBos1 000CHOBaH JaHHBIMH U3 Keiica. Ha ocHoBe
BBIOPAHHOW CTpaTeruu MpeUIoKeH BapUaHT MO3MLMOHMPOBaHUS. [Ipu onpeneneHu MO3UIKO-
HUPOBAHHS YYTEHBI CHIIBHBIE CTOPOHBI M IPUCYTCTBYET AuddepeHnnaius or KOHKypeHToB. Ba-
PHAHT MO3UIIMOHUPOBAHUS, C OJHOM CTOPOHBI, COOTBETCTBYET KPUTEPUIO YHUKAIBHOCTH, C APY-
roi — peanpHbIM MacmiTabam OuzHeca. [IpeayiokeHHbIE MapKETHHTOBbIE MEPOIPHUITHS HE B
MIOJTHOM Mepe JeTaIM3UPOBaHbl, HO COOTBETCTBYIOT II€NT YBEIWYEHUS NMPHOBLTH, HE I BCEX
MEPONPUITHI ONpe/eIeHa UX MOCIe0BaTeIbHOCTh U 3HAUUMOCTb. JIJI1 3TOr0 CTy/I€H UCHOJIb-
3yeT U3BECTHBIE METOIMKU TUIAHUPOBAHMUS.
3 - IIpu cocraBnernn SWOT-ananu3a gonymieHsl 3-4 OmMMOKY TPU BBIICICHUN CHIIBHBIX M Clla-
OBIX CTOPOH, MEPEUUCIICHBI HE BCE YIPO3bl M BO3MOXHOCTH, HE OIpe/esieHa KIKUeBas BO3MOX-
HoCcTh. M3 SWOT-ananu3a He czenanbl BEIBOABI O peKOMEHIyeMo# cTpareruu. [Ipu onpenerne-
HUH TO3UIIUOHUPOBAHMSI YUTEHBI CHIIbHBIE CTOPOHBI, HO MPEUIOKEHHBIN BapUaHT HE YUUTHIBACT
T epeHranuo oT KOHKYpeHTOB. [IpeioKeHHble MapKEeTUHIOBbIE MEPOIIPUSTUS HE JeTaIH-
3UpPOBAHBI, HO COOTBETCTBYIOT II€NTM yBEIMUYCHHs MPUObUTH. J[1s1 MeponpuaTuii He onpezencHa



UX TOCIENI0BATEIbHOCTh M 3HAYUMOCTh. CTYyIEHTOM HE HCIOJb30BaHbl M3BECTHBIE METOJUKHU
IUTAHUPOBAHMS.

2 - IIpu cocraBnennn SWOT-ananu3a 10MymeHbl KPUTHIECKHUE OIIMOKHU TPU BBIICICHUN CUITb-
HBIX U CIIA0BIX CTOPOH, MEPEYHCIICHBI HE BCE YIPO3bl U BO3MOKHOCTH, HE ONPEIETICHa KIIF0ueBast
BO3MOXHOCTh. M3 SWOT-ananu3a He caenaHbl BBIBOABI O peKOMeHAyemoil ctpateruu. llpu
OIIpe/IeTICHNH TO3UIIMOHUPOBAHMS HE YYTEHBI CHIIBHBIC CTOPOHBI, U NPE/AJI0KEHHBII BapHaHT He
yuuThIBaeT AuddepeHnnanio or KOHKypeHTOB. [IpeokeHHble MapKETHHIOBBIE MEPOTIPHUSTHS
HE JeTAIN3UPOBaHbl (JINOO OTCYTCTBYIOT), M HE COOTBETCTBYIOT LICJIM YBEJIWYEHHS MPUOBUIN.
Jlis MeponpusiTHiA HE ONpeneieHa UX MOCIeI0BaTeIbHOCTh U 3HAYMMOCTh. CTYy/IEHTOM HE HC-
HI0JTb30BaHbI N3BECTHBIE METOIUKH IUTAHUPOBAHHSL.

Tema 4. IlenoBasi NOJIMTHKA

Pa3pa0borka ToBapHOii U IeHOBO cTpaTerud GUPMbI HA POCCUIICKOM PbIHKE XJ1€00Ipo-
AYKTOB

Amnrnuiickas pupma MOHO comectHO ¢ 6enbruiickoii [TFOPATOC npunsina pemenue
0 HayaJie COBMECTHOTO MPOEKTA Ha POCCUHCKOM PBIHKE. DTH (UPMBI BEAYT ACATEIBHOCTD B CO-
npeenbHbIX chepax Mporu3BOACTBA XJIEOONPOIYKTOB.

MOHO — kpynHaeimmii B BennkoOputanuy mpou3BoUTeNs 000pYIOBaHUS s TIeKa-
PEH Cpe/iHero, MeJIKoro pasmepa U MUHHU-niekapeH. @upma O6buta ocHoBaHa B 1926 r. [[piiBunom
JI’KOHCOHOM M IIPOJIOJKAET OCTaBaThCs CEMEMHOW KOMITaHuel. MMeer nodepHHEe KOMIIAHMM B
Jly6nune, Cunramype, Tokuo, Heio-Hopke, Bapcenone. KonmmuecTBO 3aHATBIX HA TOJOBHOM
npennpustuu B BenukoOpuranuu 250 yenosek. B 1991 r. MO HO ocnoBano B Mockse CII
«MOCKOBCKHH XJIe0» — NEeKapHIO LUKIa 00beMOM MPOU3BOJACTBA 2 T MYKHU B CMEHY, KOJIMYe-
cTBO 3aHATHIX 20 yenoBek B cMeny. [lekapus «MockoBckuil xied» yxe K KoHiy 1993 r. momHo-
CTbIO ce0sl OKYNMJIa M BBIIIUIA HA JOCTATOYHO OOJIBIION 00beM NMPHUOBLIN pU JTHEBHOM 000poTe
12000 nomnapos CIIA, u konuuectBe npogax 10000 ycnoBHBIX equHUI] U3enuid B cyTku. Oc-
HOBBIBasICh Ha OIBITE MEPBOM MekapHHU, pykoBoJcTBO (hupmbl MOHO ono0puiio opranuzaiuio
BTOPOIl MeKapHU, KOTOpasi CKOHIIEHTPUPYETCSI Ha MPOU3BOJICTBE XJIEOHBIX M3JENUN UId 00CITy-
KUBaHMUA Ha OOpTax caMoJIETOB, BbUIETalOUIMX U3 asponopra llepemerbeBo-2. OaHaKo BOBIIE-
yeHue B cpepy NMpoMU3BOJCTBA XJieOa OTHIOJb HE COAECUCTBYET Pa3BUTHUIO phIHKA cObITa JUIS ca-
Moro obopynoBaHus — ocHoBHOU mpoaykiimu MOHO, o6beM mpou3BoAcTBa KOTOPOM Ha ro-
JIOBHOM mpeAnpusatuu B BenukoOpurtanuu npu noinHoi komuiekrauuu (10-20 arperaros) co-
craBnsier 250—300 equnun B rox npu cpenHeit uexne 150 000 gpynroB crepaunros. O6beMm ro-
JIOBOT'O MTPOU3BOJICTBA HA CYIIECTBYIOIINUX MOIIHOCTAX MOKET ObITh oBeneH 10 400— 450 enu-
HU1l. PykoBoACTBO (MpMBI, BO3/1arast OnpezeseHHbIe HaJeK bl Ha POCCUNCKUI PBIHOK, ITOCTaBH-
70 3a1a4y goBectu 00beM npogax 10 400 exunui B rof1, 100 U3 KOTOPBIX TOJIKHBI TPOIABATHCS
B Poccun.

®upma [TFOPATOC ocnoBana B 1919 r. cembeit Ban benn B bproccene. Ona — kpyn-
Heimuit B EBponie mponsBoauTeNns yaydmunTens xjaeda — OMOXUMHUYECKOro COSTMHEHNUS )KUPOB,
CaxapoB, PH3UMOB, 3MYJIBIaTOPOB U aCKOPOMHOBOM KHUCIIOTHI, MOBBIIIAOLIETO TOTPEOUTETHCKUE
KadyecTBa xJyieba (BKyC, apoMar, CPOK XpaHEHHs B CBEXEM BHJIE, MATKOCTb, IIOPUCTOCTh, IIBET,
XpYCTSIIME CBOMCTBA) M MPOMBILIUICHHbIE KayecTBa TeCTa. YJIyUIIUTENb HMCIONb3yeTcs abco-
JIOTHO BO BCeX BHJaxX xJjebomponykTtoB Ha 3amaze. ['onmoHoe mpennpustue [TKOPATOC, na
KOTOPOM BBIITyCKAaeTCsl OCHOBHasl Macca ynydmutens B EBpomne, Haxomutcs moj bproccenem.
PacnpenenutenbHast ceTb oXBaThIBaeT OoJyiee 65 cTpaH MHpa Ha BceX KOHTHHeHTax. IIpousBoa-
CTBEHHAas CeTh COCTOUT U3 TpuALaTu 3aBoj10B B EBpone, CeBepHoii u Jlatunckoir Amepuke, Ad-
puke (FOAP) u Asuun. Kpynneiimme u3 nux «benbkonany non bproccenem (kpome roioBHOTO
3aBona), «T500» B bapcenone, a takxe B bykuareme (BemukoOpuranus), 3eBenoeprene (Hu-
nepaanabl), Mapraperren-Mooce (Asctpust), Cunrpe (Ilopryranus), Yepu Xuiu (CILA), Mexu-
KO.

Ha npeanpusitusix [IFOPATOC B o6uieit cnoxxHocTH 3aHsATO 0Koio 5000 uenoBek, rojo-
BOM 00BEM BBIMyCKa YJIYYIIUTENSI Ha TOJIOBHOM 3aBojie — okojio 25000 T B rog mpu cpeaHen



IIEHE 2,5 HEMEIKUX MapoK 3a KHJIOTPaMM, TOI0BOM 000POT TOJIOBHOTO MPEANPUATUS JOCTUTAET
62500000 Hemenkux Mapok. ToBapHBIA aCCOPTUMEHT (PUPMBI COCTOHUT U3 Oosiee YeM JCCATH OC-
HOBHBIX BHJIOB YJIYUIINUTEIEH, KOHAUTEPCKUX IJ1a3ypei, MOJCOIHEYHOTO Maciaa, CMECH JJIsl MO-
POXKEHOT0, 3aBapHbIX KPEMOB, B TOM YHCJIE MAJIOKAJIOPUHHBIX, MAaJIOKAJIOPUHHOIO 3aMEHUTEIIS
B30MTHIX CIMBOK, KyJIHHAapHOro mokonanga. Ha poccuiickom peinke ITFOPATOC Benet nesrensb-
HOCTb YK€ OKOJIO JiecaTu jeT. [leppoHauabHO /1€70Bble KOHTAKThl ObIJIM CPAaBHUTEIBHO yCIEI-
HO yCTaHOBJEHbI ¢ MuHucTepcTBOM XJ1eOHON npombinuieHHOcTH CCCP. Ceiiuac crapbie CBS3U
[I0CJI€ JIBYXJIETHEro IepepbiBa BO300OHOBMIMCH. MHUHHCTEPCTBO XJIEOHOW MPOMBIIIIEHHOCTH
exeKkBapTainbpHO 3akynaet 20 T ynyumunrens. Kpome Toro, okoso 1 T ynydmunTenst B MecsI] 3aKy-
naercs CIT «MockoBckuii xneb». Takum oOpazoM, 00beM npoaax B Poccuu coctassiio 200000
MapoK B To1. BriomHe ecTecTBEHHO, YTO PYKOBOJCTBO (PMPMbI HAMEPEHHO OBLIO YBETHUUTH 00b-
eM npojax B Poccun.

Wnest mpoekTa COCTOUT B CO3JIaHUU TONHOTO (paHuaiizuara odopynoanus BX, nmpowus-
Boaumoro MOHO B Mockse. Cucrema BX — onna u3 cucrem tuna «beiikodd» (BAKE-OFF),
ucronb3yembix Ha 3amazne. Konnernmms «beiikodd» nossuiack Brepssie B BennkoOputanuu B
Hauase 80-X, ¥ CMBICII €€ 3aKJII0UaeTcs B BbIIIEUKe XJieba, €ClIM He Ha IJla3ax MOKyIaTess, To, 10
KpallHe Mepe, 3a HECKOJIbKO 4acoB /10 ero nmpuoOpereHus. O0opyaoBaHUE ME€YH, PACCTOWHbBIC
mKkadbl, MKapbl-XpaHWINILA — PacHoiaraeTcsi HEMOCPEACTBEHHO 3a MPUIaBKOM-BUTPHUHOM,
KOTOPBIM OJTHOBPEMEHHO CIYXHUT TEPMOCOM JUIsl COXPAHEHMsI TEMIIEpaTypbl TOPSYEro, TOIbKO
4TO BhINIEYEeHHOro Xxjeba. [t oxnaxaenus xiaeda tpedyercst okono 3 yacoB. Cucrema ycTaHaB-
JIMBAETCS] HETIOCPEJCTBEHHO B TOPTOBOM 3ajie CylepMapKeTa MJIM BHYTPHU Mara3uHa-OyJIO4HOI.
O6mas MUHUMaIbHAS 3aHMMaeMas romanp 12,5 M2 (2,5x5). MakcuMmaibHas IPOU3BOIUTE -
HOCTb IPH CTaHJAPTHOM KoMIuIeKTanuu (1Be BockMuypoBHeBbie ey BX BAKETRONIC) 400
kr (1000 cranmapTHbIX Oynodek) xjeda 3a BOCBMHYACOBOW paboumii neHb. OYHKIIMOHATbHBII
CMBICI CHUCTEMBl — B OCYLIECTBJICHHU 3aKJIIOYUTEIBHOM CTaJuu IPOU3BOJICTBEHHO-
HOTPEOUTENBCKOW TEXHOJIOTMUECKOW IIETIOYKH H3TOTOBJIEHHS W pacHpocTpaHeHus Xxjeda, a
MMEHHO: KOHEUHBIM paccToi, BhINEUKa, JEKOp, npojaxa. HauanpHble onepauuu (ckiiagupoBa-
HUE WHIPEIMEHTOB, 3aMec, pacKaTKa, HayaJbHBIN paccToif), Hanbosee TPyI0eMKHE U TPOMO3/I-
KM€, OCYILECTBISIOTCA Ha oTAenbHOM IIpoun3BojactBe, koTOopoe OGepeT Ha cebs oOciayKuBaHUE
nenoit cetu cucreM «beiikodd». OTHOIIEHUS MEXTY Kax 10l oTaenbHOM cucteMoit «beikodd»
u [lepBUYHBIM IPOU3BOJICTBOM CTPOSATCS HA MPUHLMIIE NMOKyNaTeab-poaaser. Heodxoaumocts
paszienieHus B Ipoliecce BBITEKAET U3 KOHLEMIMU MaKCUMaJIbHOIO MPUOIMKEHUs TOBapa K Io-
TPeOUTENIO B €ro JIydllleM KaueCTBE — «TOJBKO YTO W3 Medyku». I1ockoiabKy B OOJIBIIMHCTBE
TOPTOBBIX TOYEK JMOO HEBO3MOXKHO, MO0 HELEeNecooOpa3HO yCcTaHABIMBATh MEKAPHH MOJHOTO
[IMKJIA, UICATTbHBIM pelieHuEM MOXET clykuth «belikodd». Pa3nenenue craamii mpous3BoACTBa
B MPOCTPAHCTBE U CBSI3aHHAsl C 3TUM HEOOXOAMMOCTh TPAHCIIOPTUPOBKH, a TaKKe HEOOXOIM-
MOCTh aBTOHOMHOCTH KaXJ0W OTIAEIbHOU cucTeMbl «belikodd» onmpenenm mpoMeKyTOIHYIO
JOTIOJTHUTEIBHYIO CTAJUI0 TEXHOJOTUYECKOTO MPOIEcca — 3aMOPaKUBAHHUE-PA3MOpaKUBAHUE.
Tecto nepen TpaHCIOPTUPOBKOW ¢ MEPBUYHOTO MPOU3BOJACTBa B MarazuH «belikodd» 3amopa-
KuBaeTcs A0 TeMmieparypsl — 18°C, mepeBo3uTCs, CKIAAUPYETCd B TEPMOU30JIMPOBAHHOM
mkady-XxpaHUIuIle, 4To 00ecreuyrnBaeT JOCTaTOUYHOE BpeMsl XpaHEHHUs TeCTa B HEOOXOAMMOI
¢aze paccrosa. HemocpencTBeHHO mepe]] BBIMEYKOM TECTO MOJAETCs B PAacCTOMHBIN miKad, rae
pa3MopaxuBaeTCsl U MOAXOANUT. Takasi TEXHOJIOTHsI TpeOyeT He TOJNBKO JOMOJIHUTEILHOTO 000-
pyAoBaHUs (MOPO3WIIbHBIE KaMephl Ha IIEPBUYHOM IPOU3BOJICTBE), HO U 0COOOT0 COCTaBa TECTa,
KOTOPBI MOT OBl IEPEHOCUTH 3HAUUTEIbHBIE TEMIIEpAaTypHbIe KojeOaHus 0e3 yuiepoa BKYCOBbIM
kadectBaM. MiMeHHO Takas no6aBka —ynyqmutens KMMO u 6bu1a pazpadorana [IIFOPATOC. K
TOMY € JOJKHA OBITh MJI€AIbHO OTJIAXKEHa CHCTEMa TPAHCIIOPTHOTO COOOIIEHUS MEXIy Iep-
BUYHBIM MPOU3BOACTBOM U cuctemMoit «beiikopd». Takum o0pa3om, MPOEKT COCTOUT U3 CO3/a-
HUSI TOPTOBO-TEXHUYECKOr0 IIEHTpa IO MpoJake, JOIPOAAHHOIO U MOCIEHPOAAXHOro (rapas-
TUHHOTO) TeXHUYECKOro oOciyxuBaHus cucteM «belikohd», yaedHOro 11eHTpa MO 00yYSHHIO
pabote ¢ «beitkodd» 1 yIydmmTensIMu, MPOU3BOICTBA 3aMOPOKEHHOTO TECTa U TPAHCIIOPTHOTO
NOJIpa3IeJICHNUS.



JUis IpUHATHA PELIeHUsl O Havaje MpoeKTa ObUTo (PaKTUYECKU MPOBEICHO KOMIUIEKCHOE
PBIHOYHOE HCCIIEJIOBAHUE, COCTOSIIEEe U3 MCCIENOBAaHUS PhIHKA KOHEYHOIO MPOJYKTa U UCClie-
JIOBaHUS PbIHKA 000PYAOBaHUS, IOCKOJIBKY MPOEKT MpeaoaraeT npojgaxy cuctem «beikopd»
U 00CIy)KMBaHUE HX, T.€. MPOJAXy 3aMOPOXKEHHBIX MONYy(paObpUKATOB ISl MCIOJIb30BAHUS B
3TUX CUCTEMAX.

AHnanu3z pviuka.

PbIHOK X71€00TTPOAYKTOB — OJIMH U3 CaMBIX HEJACTUYHBIX PHIHKOB U K TOMY K€ CaMbIX
€MKHX PBIHKOB MPOAYKTOB nuTaHus. B BenukoOpuranuu, Hanpumep, 00beM MpoJiaxk JOCTUTAET
30 mapa. GpyHTOB CTepAUHTOB B roj. Pa3sBuTHe peiaka B Poccuu 90-x onpenensiioch MakKpoIKo-
HOMMYECKOHN TEeHJEHIIMel OTCTaBaHUs TEeMIIOB YMEHBIIEHUS MOKYMaTeIbHON CIOCOOHOCTH pYO-
751 OT TeMITOB HHMIAIHMHU. ITO 00YCIOBUIO POCT EMKOCTH POCCHUICKOTO PBHIHKA U MPOSBIOCH B
YMEHbILIEHUHU OKYIMATEIbHON CIOCOOHOCTH MHOCTPAHHBIX BAJIIOT HAa POCCUIICKOE PBIHKE.

3a mecTh JIET MapuTeT MOKynaTenbHol criocoonoctu noiutapa CLIA mo motpeburens-
CKOM Kop3uHe yMmeHblnwicsa B Poccun B Tpu pasa. IIporHoszupyemasi TEHIEHIMSI COCTOsUIa B
JAJIIbHENUIIIEM OTHOCUTEIBLHOM POCTE MOKYIATEIbHONU CIIOCOOHOCTH pyOssi B YEThIpE-NATh pa3 B
MOCIEAYIOLIUE NATh-IIECTh JeT, T.€. B YBEITUYCHUH IJIATEKECIIOCOOHOCTH CIpoca Ha OJHY TPETh
(33 %) B rox. IlockoabKy €MKOCTh phIHKAa B HATypajJbHOM BBIPAKEHUU XJIEOONPOAYKTOB Orpa-
HUYEHA, HernOKa M JIOCTAaTOYHO MOCTOSHHA (HEJAaCTUYHBIN CIIPOC HA TOBAp), POCT ILIaTEkKECIO-
COOHOCTH HE OYyAeT BECTH K YBEIMYCHHIO KOJMYECTBA MPHOOPETAEMOro TOBapa, OJAHAKO OyaeT
CYIIECTBEHHO MEHSTHCS ACCOPTHMEHT XJIEOOMPOIYKTOB: 3HAUUTEIHHO PACIIUPITHCS 32 CUET
MpeIoKeHUs1 0oJiee U3bICKaHHBIX U Oosee poporux m3aenuit (¢ 0,2 gomt. CIIA B Hacrosiem
JI0 OLIEHOYHOTrO ypoBHs 0,7 H0oJul. uepe3 nath JieT). OAHOBPEMEHHO C PACHIMPEHUEM MPEAIONKe-
HUSl aCCOPTUMEHTA Oy/eT pacTu KOHKYPEHIUSI CO CTOPOHBI YK€ CYLIECTBYIOIUX IPOU3BOAUTE-
JIell KaueCTBEHHBIX XJIEOOMPOIYKTOB U BHOBb cO371aBaeMbIxX npeanpustuid. Tak, yxe 50% pbiHka
KauecTBeHHOro xyiedba B MockBe B cepenune 90-x Mpuxoauiaoch Ha (GUPMBL «ABCTpadiicKas
nekapHs», «Hemernkas nekapus», «llIBeinapckas nekapHs», «MoHpeanbCKuil xi1e6», ocTalbHas
nonist — nexkapHsa «MockoBckuil xse6». OaHako KOHKYpEHIUs He Olllyllajgach —IeKapHu pado-
TaJIM Ha TOJIHBIX MOIIHOCTSAX, U PHIHOK BHICOKOKQUECTBEHHOT'0 Xjie0a ObLT AajeK OT HACBHIICHHS.
W3-3a OTCYTCTBHSI KOHKYPEHLIMM YpPOBEHb LIEH Ha ATOM pbIHKE ObUI HECKOJBKO 3aBBIILLIEH.
Hanpumep, «MockoBckoMy xi1e0y» H3-3a OOJIBIIOrO KOJMYECTBAa 3aKa3oB B HosiOpe 1993 r.
IPUILIOCH YBEJIUYUTH OTIYCKHbIE 1eHbl ¢ 90 nenToB A0 1 gomi. 10 1HeHTOB, 4TO JOBEIO PO3-
HUYHYIO LeHy 10 1 nomt. 55 uento. Ha aToM mpuMepe MOXKHO IPOCIEAUTh IPUCYIITYIO POCCHIA-
CKOMY PBIHKY CHEM(PUKY BcenorianaemMocTd. YacTtb noTpeduTeneit npernoynuTao 3aiiaTuTh B
JiecaTh pa3 OOJBIIYIO LIEHY 3a JeHCTBUTENIbHO KaUeCTBEHHbIN TOBap — MHJIMBUAYAJIBHO YHAKO-
BaHHBIN W YK€ Hape3aHHBIH XJe0, COOTBETCTBYIOIINI 3allaJHbIM CTaHIAAPTAM IO BKYCOBBIM U
HOTPEOUTENBCKUM XapaKTepUCTUKaM, YeM IpruoOpeTaTh TPAaAULIMOHHBIA MeCTHbII 6aToH. OTMe-
TUM, 4TO 1ieHa | momn. 50 HeHTOB B ABa-TpU pa3a MPEBBIIAET CPEAHEECBPONECHCKUI YPOBEHb —
50-80 uenrtos 3a 400-rpaMMOBBIii XJ1€0.

CerMeHT phIHKA TSl TAKOTO XJie0a COCTOSUT U3 TTOTpeOUTENeH ¢ MECTIYHBIM JOXOA0M 0O0-
aee 500 momn. CIIIA, peryssipHO cOBEpIIAIONIUX MMOKYIKH B BaJIOTHBIX cynepmapkerax. OpueH-
TUPOBOYHBIN 00BEM TOJOBBIX Mpojax depe3 cuctemsl «bel-kodd» B cOOTBETCTBUU € IMIAHOM
YCTaHOBKH caMuX cucTeM u3 pacueta 300 Kr B IeHb Ha OHY cucTemy coctaBut: 900 T xye6a —
yepes rof, 3600 T — 4vepe3 nBa roga, 9000 T — yepe3 tpu roga, 27000 T — yepe3 MmAThH JET.
Wnu oxoso 2 MilH. 1oyu1. 4yepes roa, okono 7500000 momn. — vepes aBa roga, okoao 20000000
JIOJUT. — 4Yepe3 TpH roja, okoiao 60000000 gonn. — yepes msTh JeT.

N3 Hux 50% — o6opoT po3HuuHOi cetH, 50% — 000pOT HaYaIHLHOTO MPOU3BOJICTBA 3a-
MOPOKEHHOTO TeCTa.

[TorennmanbHBIN pBIHOK Ui 000pynoBanus «beiikodpd» B Mockse coctsint u3z 190 ynu-
BepMaroB u ractpoHoMoB W 750 menkux OymouyHbIX. [Ipy 1EHE CHCTEMBI CTaHIAPTHOW KOM-
wiektaun 50000 moyut. romoBoit o0beM mpomax coctaBuT 500000 momn. B mepBbId ron,
1500000 momn. — 3a Bropoit roa, 3000000 momn. — 3a tperuid, S000000 g0, — 32 YETBEPTHIA
U TATHIN TO/Bl. YUUTBIBasi OCOOCHHOCTH POCCUIMCKOTO PhIHKA, MTPOAAYXKU B TEUYCHHUE MEPBBIX IBYX



JeT MJIAHUPOBAIHMCH HA YCIOBUSX OTCPOYKU IMOJHOW BBHIMIATHI CTOMMOCTH OOOpYZOBaHHS Ha
niecTb MecsueB. CuTyalust OCIIOXKHSIACh XapaKTepoM IpuBaTu3aluu B MoCkBe, rie TOproBble
TOYKH MEPEXOMIN B COOCTBEHHOCTh TPYIOBBIX KOJJIEKTUBOB, HE UMEIOIINUX JAOCTYNa K OaHKOB-
CKHUM KpeJIuTaM U He 00J1a/Ial0InuX KaKUMH-TUOO0 CYIIeCTBEHHBIMH COOCTBEHHBIMU CPEICTBAMHU.
OpHako Ha NMEPBOHAYAILHOM 3Tale IUIAHUPOBAJIOCh U3YYHUTh BO3MOXKHOCTH MPOJAaBaTh 000py-
noBaHue GuUpMaM WM NPEANPUHUMATENSIM, KOTOpble OyIyT CTPOUTH CBOM OTHOUICHMS C COO-
CTBEHHUKOM IIOMEIIIEHUS Ha YCIOBUAX apeH ibl. [lnanupoBanoch n3yuuTh BO3MOKHOCTh IIPEIO-
CTaBJICHUS TEXHUYECKOTO LIEHTpa ISl OCYLIECTBJICHUS MPEANPOJAKHOIO M TapaHTUHHOTO 00-
ciyxxuBanus cucrem «beiikopd». Hapsny ¢ cuctemamu «beiikodd» mpeanonarasocs npeano-
JKUTh K TIPOJIAJKE CPEIHUE, MEJIKUE U MUHU-TIEKapHH — Takke npoaykuuss MOHO. I1pu ycnem-
HOM OCYIIECTBIICHUU TpOeKTa 00beM mpojaxu ymydmutens komnanueil [IIOPATOC Ttonbko
s cucteM «beiikodd» coctaBun 6u1 180 T B roa, wim okoso 500000 mapok. O6mmii 00beM
NEpBOHAYAJIbHBIX MHBECTULIUN cocTaBUT 1,5-2 muH. nomut. Cpok OKymaeMocTH — OKOJIO JBYX
JeT.
Bonpocs! n 3axanus

1. [Ipoananu3upyiTe UCXOAHYI0 HUHPOpMaLHIO U cHOPMYIUPYHTE MOTUBBI U 1€ BbI-
xona pupm MOHO u ITFOPATOC Ha poccuiCKuil pBIHOK.

2. Kak M0oxHO mo3uimoHupoBath cucremy «beiikodd» Ha poccuiickom pbiake? KakoBsl
€€ HeJIOCTaTKH?

3. Oxapakrepu3yiTe 1eJIeBble CETMEHTHI Ha POCCUIICKOM PBIHKE XJIEOOMPOIYKTOB U CH-
crem «berikohd».

4. Pa3paboTaiiTe TOBapHYIO, IEHOBYIO U COBITOBYIO cTpareruu ais ¢upm MOHO u ITHO-
PATOC.

Kpurepun oueHkn

5 — Ha ocHoBe aHanu3a ncxoHOM nHGOpMaIuu U3 Keica CTyAeHT GOpMyJIUpyeT MOTHU-
BbI U 1I€JIM BbIX0/Aa GUPM Ha POCCUICKUHN PHIHOK. [IpennoskeHHbIi BapuaHT MO3UIIMOHUPOBAHUS
OCHOBaH Ha MH(OpMAaIMK U3 Keica U COOTBETCTBYET PbIHOYHOW cuTyaluu. B mpemioxeHHOM
BapMaHTE CTYIEHT YKa3blBa€T Ha BO3MOXKHBIE HENOCTaTKM M IyTH MX ycTpaHeHus. lleneBble
CEerMEHThI OMUCAHBI JIOCTATOYHO JeTaNbHO. JIJisi onpeesnieHnusi TOBapHO#, COBITOBOM U 1IEHOBOM
CTpaTeruu OBLIM YKa3aHbl BO3MOXKHBIE albTepHATHBBL. Ha OCHOBE MX aHanu3a BHIOpAaH HAWITyd-
I BapuaHT C UCIOJIb30BaHUWEM OayutbHOM (WM MHOM) MeToauku. [IpennmoxkenHas ToBapHas,
cOBITOBAs U LIEHOBAs CTPATErMM COOTBETCTBYIOT MO3UIIMOHUPOBaHHI0. CopMyIHpOBaHbl Hay4-
HO.

4 — Ha ocHOBe aHalu3a UCXOJHON MH(pOpMalMU U3 Kelca CTYJIeHT GOpMyIUpyeT MOTHU-
BbI U LIEJIM BBIX0J1a (DUPM Ha POCCUICKUI PBIHOK, HO JOIyCKaeT HETOYHOCTH npu oTBete. [pen-
JIOKEHHBIM BapuaHT MO3UIMOHUPOBAHMS OCHOBAaH Ha MH(pOpMAIMU U3 KeHca U COOTBETCTBYET
PBIHOYHOM cuTyaluu. B mpeio)keHHOM BapHaHTE CTYJEHT YKa3blBa€T Ha BO3MOXKHBIE HEJO-
CTaTKH, HO HE IpeasaraeT MyTH UX yCTpaHEeHHUs. lleneBble cerMeHThl ONMCaHbl JOCTaTOYHO Jie-
TanbHO. /{1 onpenenenuss ToBapHOM, COBITOBOM M LIEHOBOM CTpaTeruu ObUIM yKa3aHbl BO3MOXK-
HbIC albTepHATHBBL. Ha OCHOBe MX aHanm3a BHIOpaH HAWIYYIIUN BapUaHT C KCIIOJIb30BAaHHUEM
OayutbHOM (W WHOW) Metoauku. [IpemioxenHas ToBapHas, COBITOBAas M IICHOBAs CTPATETHUH
COOTBETCTBYIOT NO3UIIMOHUPOBaHUI0. CHOpMYIHPOBAHBI HAYUHO.

3 — CrynmeHT (opMynHpyeT MOTHUBHI M IENU BbIX0OAa (pUPM Ha POCCHHCKUH PHIHOK, HO
JIOITyCKAaeT HETOYHOCTH MPH OTBETE, HE CChlaeTcsl Ha MHGopManuio u3 keica. [IpennoxxeHHbIi
BapHaHT MO3ULIMOHUPOBAHUS HE COOTBETCTBYET PHIHOYHOW CHUTyaluu. B mpennokeHHOM Bapu-
AHTE CTYJCHT HE YKa3bIBa€T HAa BO3MOXHbIE HEJOCTATKU NO3UIIMOHMpOBaHus. LleneBrle cermen-
ThI ONIUCaHbl HEJOCTATOYHO AeTaabHO. CTy/EeH MyTaeT MOHITHE LeJIeBON ayJUTOPHH U CErMEHTa.
Jnis ompeneneHus TOBapHOM, cOBITOBOM M LIEHOBOM CTpaTeruy He ObUTM yKa3aHbl BO3MOKHBIE
anbrepHaTUBBL. [IpennoxeHHas ToBapHasi, CObITOBasl U IIEHOBAs CTPATETUU COOTBETCTBYIOT IIO-
3ULIMOHUPOBAHUIO.

2 - Cryaent ommbo4yHO dhopmynupyet (1ubo He popMynupyeT BooOIIe) MOTUBHI U TIEJIH
BBIX0J1a (pUpPM Ha POCCHIMCKMIA PHIHOK, JOMYCKAET CYIIECTBEHHbIE OUIMOKM MPU OTBETE, HE CChI-



Jaercss Ha uHpopManuioo u3 Keca. [IpeanoxeHHbIl BapuaHT NO3UIIMOHUPOBAHUS HE COOTBET-
CTBYET PhIHOYHOM cuTyanuu (1160 He copmynupoBaH). B npennoxeHHOM BapuaHTe CTYACHT
HE yKa3blBaeT HA BO3MOKHBIC HEJOCTATKU IIO3ULIMOHUPOBaHUsA. lleneBple CErMEHTHI ONMCAHbI
HEZ0CTaTOYHO AeTanbHO. CTyleH IyTaeT MOHATUE LIEJIEBOM ayAUTOpUH U cermeHTa. lia onpe-
JIeNIeHHs] TOBapHOM, COBITOBON M IIEHOBOM CTpaTerny He OBLIM YKa3aHbl BO3MOXKHBIEC aJIbTEpHA-
TuBbl. IlpeanoxkeHHas ToBapHas, CObITOBas M LIEHOBAs CTPATETMU HE COOTBETCTBYIOT MO3MIIHO-
HUpOBaHUIO (OO HEe CHOPMYITUPOBAHEI).

Tema 5. CObITOBas MOJUTHKA
be3 oronbka

Awmepukanckas kommanusi San-Francisco Design Association B 2006 rogy Hajmaauia BBITYCK
mojHoi B CIIIA meranu nunteprepa — OnokamuHoB moa mapkoit Art Flame. Crycrst n1Ba roga B
Poccun mosiBunioch mpeacraButenscTBO Art Flame — ero oTKpbUIM COBIAAENBIBI KOMITAHUN
DM Studio, koTopas cienuanu3upyercsi Ha CTPOUTENIbCTBE U JU3aiiHe TOMEILICHUH AJsl pUTeiina
(Mara3uHOB, kKade 1 pecTopaHoB). [IpeanpruHUMATENN PEIININ TIPOJABUTaTh HOBUHKY Ha POCCH-
CKOM pbIHKE, 1 B MockBe mpogaxu Art Flame uayT Hemioxo. A BOT BHICTPOUTH PETHOHAIBHYIO
JTUJIEPCKYIO CETh MOKa HE MOJIy4aeTCs: KOMITAaHUSI He MOXET HAaWTH HAJIeKHBIX MApTHEPOB, KOTO-
pbie ObUTH OBl 3AaMHTEPECOBAHBI B AKTUBHBIX MPOAakaX OMOKaMHHOB.
Be4HbIi OTOHB O] CTEKJIOM
B orinuune oT 0OBIYHBIX KAMHHOB, OMOKaMHHBI pabOTAOT Ha CHElUalIbHOM OunoTomiuBe. OHO
SBJISICTCS] SKOJIOTUUECKH YUCTHIM U HE COACPKUT HUKAKUX BPEIHBIX MPUMECEH — TOJILKO BOJIS-
HBIE Tapbl U YTJIEKUCTBIA Ta3, IpUYEM IOCIETHUI B HE3HAUMTEIbHBIX KOJMYECTBAX — KaK U
P BBIJIOXE YeoBeKa. B ocHOBE OMOTOIIMBA — M30MPOIUIIOBBIM CIIUPT, BOJIA U CTAOMIM3ATOP
orHs, oHo cTouT okoiio 300 py6. 3a 1,5 11, 3TOro KoIMYeCTBa XBaTaeT Ha 7-8 YacOB HEMPEPHIBHO-
ro ropenus. OT HETO HET HU KOTOTH, HU TapH, HU 3araxa, HA 30J1bl. BHUOKaMHH MOXHO yCTaHO-
BUThH B KOMHATe ¢ OENIbIMU CTEHAMU, M HUKAKUX JOTIOJTHUTEIBHBIX pa0OT MO YCTAHOBKE BBITSKKU
He ToTpedyeTcss — OHa MPOCTO HE HYXHa. «bHOKaMUH — 3TO ouar, HaCTOSIIUN KUBOW OTOHb,
KOTOPBI MOXHO CTaBUTH MPSIMO B KBapTHPE», — TOBOPUT TUPEKTOp Mo pa3zButuio Art Flame
Nnbs Cnabos.
brokamMuHbl 4eM-TO HAIOMUHAIOT BEYHBIM OTOHb, TOJIBKO B YMEHBIIEHHOM BHJIE€ M AKKYpaTHO
MOMEILEHHBIA B CTEKJIIHHBII KyO ¢ OTKpPBITHIM BepxoM — CnaboB Ha3bIBaeT Takue KyObl «OCT-
poBamMmu». «OCTpOB» — CaMOCTOSITENIbHAS JI€Tallb UHTEpPbEpa, MPOCTO A KpacoTel. [lomumo
«octpoBoB» Art Flame mpomaer ¢hyHKIMOHaIBHBIE OMOKAMHUHBI, B KOTOPBIX «BEYHBIA OTOHBY
COBMEIIIEH C XYpHAIbHBIM WK KOGEHHBIM CTOTUKOM. TpeTuii BapHaHT — OHMOKaMHHBI, BCTPO-
€HHBIE B CTEHY: OHU MOTYT HallOMUHATh KJIACCUYECKHNE KAMUHBI — TPaJIUIIUOHHbBIE KAMEHHBIE, C
HACTOSIIUM OTHEM, TaK U OBITh BBIIOJHEHBI B CTUJIE Xal-TeK.
Kpome Toro, Art Flame mpeanaraer yciyru A BiaJelblieB OOBIYHBIX KAMHUHOB, BCTpauBas B
HUX JKOTOIKH — METaJTHYecKre OOKCHI C 3aJBUKKOM, paboTaromue Ha OuoToruinBe. B orons
MOXHO KJIaCTh KEpaMHUYECKHUE TPOBA, KOTOPIE OYIYT BHITIIAAETh M JaKe KONTUTHCS, KaK HACTO-
ALIHUE.
Oxoronku cTosT 9-18 Thic. pyd. BuokamuHbl 10opoke — LI€HbI HAUMHAIOTCA OT 25 ThIC. pYO., ca-
MbIe X070BbIe Mozenu cTosT 30-40 Teic. py0., a BepxXHss IIeHa KaTaloXHoW mpoaykuuu — 120
ThIC. py0. Art Flame nenaer mpoayKiuio M Ha 3aKa3: HalpuMep, SKOKaMHH M3 MpaMopa U Cy-
cayibHOTO 30510Ta pazmepom 1,1x1,1 M obormrencs 3akazuuky B 100 ThIC. pyo.
Ilnams neperoBopos
PerHOK OMOoKaMuHOB HaOupaeT 000poThl. KOCBEHHO 00 3TOM MOXKET CYIUTh CTaTUCTUKA 3aIlpo-
coB «SlHmekca»: Tak, B HOsOpe 2009 roma mosb30BaTeNM 3a MECAIl MCKAJIW JaHHOE CIoBO 4,8
TBIC. pa3, a yepe3 rog — yxe 11 ToIc. pas.
[Tomumo Art Flame Ha ppiHKe OMOKaMHUHOB PabOTaIOT €IIe /Ba KPYIHBIX UTPOKA — MOJIbCKas
Planika, umeromasi poccuiickoe mpecTaBUTENILCTBO, U OTeuecTBeHHOE «broTerioy, npoaaroiiee
MPOIYKIMIO KaK KUTACKOro, TaK U COOCTBEHHOTO NMPOU3BOACTBA. [10sBIISITOTCS M HOBBIE KOMIIa-
HUU, OJTHAKO OOJILITMHCTBO M3 HUX, IO ciioBaM Wnbu CriaboBa, Ha pbIHKE JIOJITO HE 3aepiKUBa-


http://www.art-flame.ru/
http://www.yandex.ru/
http://www.planika.ru/
http://www.bioteplo.ru/

1otcsl. Tak, U3 HECKOJIIbKUX KoMIaHui, nosisuBimxcs B 2009 roay, yepe3 roa He OCTAIOCh yiKe
HU ofgHOU. «[Ipoaykius cnumikoMm crenuuyHa U elle TOJIbKO HaOWUpaeT MOMYNISPHOCTbY, —
o0bsicaser CnaboB.

B 2009 rony poccuiickoe npeacraButenbcTBo Art Flame Ha coOCTBEHHBIC JICHBI'M OTKPBLIO JBE
¢dabpuku 1Mo MPOU3BOJACTBY OMOKaMUHOB — B MockBe (muiomaap - 500 KB. M, TPOU3BOTUTEIIb-
HOCTh — 30 kamMuHOB B Mecsi) U [TogmockoBbe (2 ThiC. KB. M B 60 KAMHUHOB), HHBECTHPOBAB
nopsiaka $1 muH. Cpennuii 00beM mpopax Art Flame — okosio 40 OMOKaMUHOB B MecsiI] Ha
cymmy B 1,3-1,5 mia py0. [Ipoaykuusi, oJHaKo, UMEET BBIPAKCHHYIO CE€30HHOCTB: JIETOM ITIPO-
JTa)KU BJIBOE MEHBIIIE, UEM 3UMOI.

B Mockae cBoro kineHTypy Art Flame namma — 3to nokynarenu 35-40 yiet, Kak My>K4HUHBI, TaK
Y JKEHIIMHBI C I0XOA0M OT 3 ThIC. €BPO B MecsALl. B OCHOBHOM OHM HUBYT B KBapTUpax — KIJIH-
€HTOB, MPUOOPETAOIIMX OMOKAMHUHBI JJIs 3arOpOoAHBIX JOMOB, He Oojiee 8-10%. Kpome Toro,
NOKYNAarT OMOKaMHMHBI U BIIAJICbIBI PECTOPAHOB — TaKUX KIUEHTOB IpuMepHO 1-3 B mecsi.
Hanpumep, npoaykuus Art Flame crout B «Heokade» B TL| «EBponeiickuit», «bonbiiom pe-
ctopane» Apkanus HoBukosa u ap. Kak npasuio, «pectopanHbsie» 3aka3sl Art Flame nonyuaer
yepes IM3aiH-CTyIuHU, KOTOpbIe pa3padaThIBalOT MPOEKT MOMEIICHUS U YK€ U3HAYAIIbHO TUIaHU-
PYIOT TaM YCTaHOBKY OMOKaMMHA. MIHOI/1a KaMUHBI IOKYIAIOT JJIl YCTAHOBKU B IEPETOBOPHBIX
KOMHaTaX. «B HampsikeHHble MOMEHTBI OTOHb yCIlOKanBaeT», — roBoput Unbs CinaboB, Bco-
MUHast, 9TO Cpeau ero 3aka3unkoB — O0aHk BT u CoepOaHk.

UYepes rog koMmmaHus xoreia Obl JOCTUYL 000poTa B 2,5 MuH py6. B Mecsi. OaHako 10OUTHCS
ATOro, BbICTpanBas MpoAaKu TOJIbKO B MOCKBe, BpsJ I BO3MOKHO.

JbIM 0€3 orusi

B Mockse y Art Flame ects opunpanbsHblii moy-pyM B TOPrOBO-BBICTABOYHOM IIEHTpE «TBUH-
crop» Ha [laBenenkoit. Ero mnomaas — 45 kB. M. KoMnanus niaHupyeT OTKpPbITh BTOPYIO TOY-
Ky B LeHTpe au3aitHa u nHHoBauuii «Mod Design» B HoBunckom maccaxe. 80% 3aka3dnkoB
Y3HAIOT O KOMIIAHUU Yepe3 MHTEPHET, a BOT MOKYMATh MPEANOYUTaIOT B oraiiHe: HEOOBIYHBIN
TOBap XOYETCS «IIOCMOTPETh M MOINyNaTh». Bmpouem, 3aka3aTb MOXHO M 4e€pe3 HWHTEPHET-
maraszud DmConcept (moctaBka mo MockBe OecriaTHa Ipu CTOMMOCTH ToBapa cBbiie 20 ThIC.
py0.), a 11t COOPKM KaMUHA TOCTATOYHO O3HAKOMJICHUS C MHCTPYKIIHEH

Komnanus Benetr meperoBopsl ¢ TOproBeiMHu ceTsiMu — «EBponom» n «Kannaka CTokMaHH.
[Tonauany CnaboB nyman o coTpyaHuuecTBe ¢ MarazuHamu Qopmara DIY, omnako ¢oxyc-
TpyNMbl TOKa3aiH, 9YTO, HECMOTPs Ha OOJNBIION MOTOK Mmokymareneit, 90% u3 HUX He SBISIOTCS
MOTEHIIHAIBHBIMU KiineHTaMu Art Flame.

Eme ogun xaHan npoaax — oHnaiH-guckayHrep «Kynu-VIPy», npeanararommii ToBap co CKua-
KoHi. bonpmmx 00bEMOB 3TO HE JaeT, 3aTO TOBap aKTUBHO PEKJIAMHUPYETCS B MHTEPHETE, BbI3bI-
Basi UHTEPEC MOTEHIUAIbHBIX JUIEPOB.

Kpowme Toro, komnanus akTuBHO ucnionb3dyeT CMU m1st cBoero npoBukeHus. «MHorue 3amnom-
HUJM Hac 1o nepenaye «KBapTUpHBIA BOIPOC», B KOTOPOH Mbl Y4aCTBOBAJIM JIBA pa3ay, — pac-
ckazpiBaeT Mibs CnaboB. Art Flame pexmamupyeT CBOIO MPOIYKIHIO B KypHaTax «MMmo-
Hep» U «Tom-moKey», ydacTByeT B BhIcTaBkax «Apx-MockBay, «Mocoumna», «PekiaMHble TeX-
HOJIOTHM» U JTayKe BBICTaBIIsJIa OMOKaMHUHBI B apT-Tayiepee Ha «BuH3aBoze», a B Onmmkaiiiem 0y-
JyIIeM IUTaHUPYeT c/ieaTh «orHeHHyIo» (poToceccuto B «BlackBerry cafey.

B pe3ynbrare MapKeTUHTOBBIX YCHIIMM B KOMIIAHUIO ITOCTYIMAET HE MEHEe OJHOTO-ABYX IMPesio-
JKEHUH B JICHb OT MOTCHIUANBHBIX JuiepoB. OHAKO OOJMBIIMHCTBY U3 HUX MPUXOTUTCS OTKA3BI-
BaTh. Kak mpaBmiio, nmposaBath OMOKaMUHBI XOTST BiIaJ€bIbl TOUEK HA CTPOUTENBHBIX PhIHKAX.
Ho CnaboB omacaercs, 4To npojaxa B MoJ00HBIX MecTaxX MOBPEIUT UMUIKY OpaHaa, U TpedyeT
pa3MeniaTth MPOAYKIMI0 B COBPEMEHHBIX TOPTOBBIX LIEHTPaX PsIOM C TOBapaMU PaCKpyUEHHBIX

MapokK.
Ceifuac y KOMIaHUU ATh perHOHANBHBIX quiiepoB - B CankT-Ilerepoypre, CraBponoie, [Terpo-
naBioBcke-Kamuarckom, Koctpome u KpacHomape. Opnako cepbesnble maptun — 1o 5-10

HITYK — 3aKYMWIH TOJBKO CAaHKT-NETepOyprcKue M CTaBPOIOJIbCKHE MapTHEphl. «OcTaibHbIe
nproOpeny MpoCcTo Mapy AK3EMIUIIPOB, YTOOBI MOCMOTPETh, KaK <«IIOWJET» TOBap, M IMOKa He


http://www.europe-tc.ru/
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IPENOoIaraloT BBIXOJUTh Ha Cepbe3Hble 00BEMBI MpoAaxk», — cokpymaercs CrnaboB. Xyxe
Bcero oocrodt aena B KpacHomape: 3a roj TaMm He ObUIO HH OJTHOW TIPOJIAXKH.

Eme ron nazag Art Flame npemaran OyaymmmM napTHepam BechMa JIOSUIbHBIE YCIOBHUS: accop-
TUMEHT U3 IATH-IIECTH KaMUHOB MPEIOCTABISIICS Ha pealu3allfio, SAMHCTBEHHOE TPEeOOBaHHE
— caenarhb (oTorpaduro TOProBoro MEHTpa, rIe KaMuH OyaeT ycraHoBieH. Kpome Toro, Kom-
naHus OECIUTaTHO TeyaTajja U BhIChUIAJA BCE PEKIIAMHBIC MaTepuaibl U Katainoru. [Ipeamonara-
JIMCH €Ille ¥ TPEHUHTH 10 Ipojaxam, oJHako B utore Art Flame ux tak u He nposera.

Bompekn oxumaHusM, 3aMaHUYUBOE TPEIJIOKEHUE BOBCE HE MPOCTUMYJIMPOBAIIO MAPTHEPOB K
aKTUBHBIM TpojaxaM. «bHOKaMUHBI NPOCTO MBUIMJIMCH B MarasuHax», — BCIOMHHAeT Mibs
Cna6os. [1o ucreyennu roja ucraykaHHbIC ¥ TOIApANlaHHbBIC, HO TaK U HE TPOJIaHHbBIC, KAMHHBI
BepHyiHch K Art Flame.

B koMnaHuu cowiH, 4YTO MPUIHHON HYJIEBBIX MPOJIaX CTAIH CIHMIIKOM JIOsUIbHBIC yciaoBus. «Ec-
JM TIApTEpbl HE MJIATAT 32 TOBAp, OHU U OTHOCATCS K HEMY Hecepbe3Ho» — 3akimoumi Ciaalos.
Tenepp auiepsl JODKHBI CaMOCTOSTENBHO 3aKymaTh o0pa3ipl OMOKaMWUHOB (mpaBma, ¢ 50-
NPOIICHTHOW CKUJKON) W IevaraTh KaTtajJoxHyko npoayknuioo. Kpome toro, Art Flame npucnan
JJIEpaM CITUCOK OTBETOB HAa YacTO 3aJlaBaeMble BOMPOCHI, YTOOBI MPOAABIIBI MOTJIH TPAMOTHO
NPECTaBIATh TOBAp MOKymnaTessiM. [loHuMast BCIo HEOOBIYHOCTh TOBAapa, KOMITAHUS OXKHUIAET OT
PETHOHAIBHBIX APTHEPOB aKTHBHOT'O TIPOMOYIIICHA Ha JIOKAJTBHOM YpOBHE. Vi, Kak MUHUMYM,
paboTHI C MOKyIaTeneM, KOTOPOMY €lle HY)KHO OOBSCHUTH, YTO TaKOE OMOKAaMHH U Kak ¢ HUM
oOpamiatbesi. BripoueM, KOHKpETHBIX TpeOOBaHMI K auiiepam 1o npoaBmwkeHnto Art Flame moka
HE MPEIbSIBIISCT.

Bonpocwi:

1. Kaxum 0b6pazom mMosicho cmumynuposams OuUiepos 8 pecuoHax?

2. Ilo kaxum kpumepusam gupme yenecoodpazHo eblOUPaAmMsb pecUOHAIbHLIX OUNEePO8?

3. Kakue eapuanmol uHmepHem- Ma2a3una OUOKAMUHO8 8 pe2uone Bvl mosceme npednoscums?

Kpurepun onenkn

5 — pu OoTBeTE YKa3aHbI Pa3InYHBIE BAPHAHTHI TOCTPOCHHS JHJIEPCKOM CETH U NIEPEYHCIICHBI 5-6
U3BECTHBIX METOJIOB CTUMYJIMpOBaHUs AuiepoB. Ilpu BeIOOpe KpUTepueB yKa3aHbl CielyloIue:
crenuanu3anys auiepa, GuHaHCOBas TUCUUIUIMHA, (PMHAHCOBAsl YCTOMYMBOCTb, PErHMOH, KOJIU-
yectBo PTT mapTHepoB, Halmuue KOHKYpeHTOB B moptderne. IIpennoxeHHble BapuaHThl MPo-
JBJKCHHS YUUTHIBAIOT MHHOBALIMOHHOCTB TOBAPA, Y3KYIO LIEJEBYIO aynuTtopuio. IIpennaraemsre
MEpOTNPHUATHS JeTATU3UPOBAHBI U KOHKPETHBI, COOTBETCTBYIOT BHIOPAHHOMH 11€JI€BOM ayAUTOPHUH.
4 - mpu OTBETE yKa3aHbl pa3IM4HbIC BAPUAHTHI IOCTPOEHUS AUJIEPCKON CETH U MepedrciieHsl 3-4
U3BECTHBIX METOJIOB CTUMYJIMpOBaHUs AuiepoB. [lpu BeIOOpe KpUTepueB yKa3aHbl CielyloIue:
crenuanu3anus auiepa, GuHaHcoBas AUCUUIUIMHA, (MHAHCOBAsl YCTOMYMBOCTh, peruoH. [Ipen-
JIO’KCHHBIE BAapUAHTBI IPOABUKEHUS YUYUTBHIBAIOT WHHOBALIMOHHOCTb TOBapa, Y3KYIO LEIEBYIO
aynuroputo. IIpennaraempie MEpOnpUATHS NE€TAIU3UPOBAHBI M KOHKPETHBI, COOTBETCTBYIOT BbI-
OpaHHOM 11eJIeBON ayAUTOPHUH.

3 - Ipu OTBETE HE YKa3aHBI Pa3IMYHbIC BAPUAHTHI IOCTPOCHHS TMIIEPCKON CETH, HO TEPEUUCIICH
1-2 u3BecTHBIX MeTOJla CTUMYJIUpPOBaHUs auiepoB. [Ipu BeIOOpe KpUTEpUEB JOMYIIECHBI CyIlle-
CTBEHHBIE OIIMOKH, HE YKa3aH KPUTEPHUIl (UHAHCOBOM AUCHMILIMHBI U peruoHa. IIpemioxennbie
BAPUAHTHI NIPOABUKEHUS YUUTHIBAIOT MHHOBAIIMOHHOCTh TOBapa, HO OPUEHTUPOBAHBI HA IIUPO-
Kyt ayaurtopuro. IIpennaraembie MEpONpHUATHS HE JETATU3UPOBAHbBI U HE KOHKPETHBI, HE BCET1a
COOTBETCTBYIOT BEIOPAHHOM 11€JI€BOM ayTUTOPUH.

2 - TIpU OTBETE HE YKa3aHBl pa3IMYHbIE BAPHAHTHI IIOCTPOCHUS TMIIEPCKOM CETH, YKa3aH TOJIBKO
OPOIIEHT C MPOAAX B KayecTBE METOoJa CTUMyNupoBaHus. [Ipu BeIOOpE KpuTEpueB AOMYIICHbI
CYIIECTBEHHbIE OLIMOKM, HE yKa3aH KpuTepuil (MHAHCOBOM AMCLMIUIMHBI U peruoHa. IIpenio-
JKCHHbIC BapHAHTHI MPOJIBMKEHUSI HOCAT OOMMN XapakTep (MM OTCYTCTBYIOT), HE YUUTHIBAIOT
MHHOBAIIMOHHOCTb MTPOJIYKTA.



Tema 6. IlomnTHKA NPOABHKEHUSA
IIpakTnyeckas padora

1. BeiOepuTe pHIHOK JIJIsl KCCIIEIOBAHUSI.

2. Ilpoananu3upyite KOHKYPEHTHYIO CPEIY.

3. OnummuTe 1eNeByo ayIMTOPHIO MIPOIYKTA.

4. IlpenyioxxuTe BapHaHT MPOJYKTA, KOTOPBIN JIy4Ille YIOBJIETBOPSET MOTPEOHOCTH KIIH-
eHTA.

5. B rpaduueckom pempaktope Canva paspaboraiite 3 BapuaHTa MPEACTABICHIS MaTEPH-
QJIOB BAIIETO MPOJYKTa JIJIsl CaliTa U COLUAIBHBIX CETEH.

Kpurepum ouenku:

5 — CryzneHTOM NpOaHaJIU3UPOBAHBI KOHKYPEHTHBIE NPEAIOKEHHUs, ONMCcaHa LiejeBasl ayAuTo-
pHsi, IPEIJIOKEH MPOIYKT, UMEIOIINI KOHKYPEHTHBIC MPEUMYIIECTBA Mepel CYIIECTBYIOIUMU
aHaJIOTaMH, TPEACTABICHHBIC MaTePHAJIbl YYUTHIBAIOT OCOOCHHOCTH BocTipusiThs LIA.

4 — CTyeHTOM IpOaHAIU3UPOBAHBl HE BCE KOHKYPEHTHBIE MPEIJIOKEHUS, OMHCAHUE 1IETIEBOM
ayIUTOPUU HUMEET aOCTPaKTHBIA XapakTep, MPEJIOKEH MPOAYKT, HUMEIOIUNA KOHKYPEHTHBIC
MPEUMYIIECTBA MEPe/ CYIIECTBYIONIMMH aHAIOTaMH, MPEICTABICHHbIE MaTepUasbl YUUTHIBAIOT
ocobeHHocTy BocnipusTus LIA.

3 — CTyneHTOM IpoaHAIU3UPOBAHBl HE BCE KOHKYPEHTHBIE MPEIJIOKEHUS, OMHCAHUE 1IETIEBOM
ayIUTOPUU UMEET aOCTPAKTHBIN XapaKTep, MPEJIOKEH MPOIYKT, HE UMEIOIINI KOHKYPEHTHBIX
MPEUMYIIECTB Mepel CYIIECTBYIOIIMMH aHAJIOTaMU, MPEACTaBIEHHbIE MaTepHallbl HE B MOJHOM
Mepe YYUTHIBAIOT 0cOOeHHOCTH Boctipusitus L{A.

2 - CTyieHTOM He MPOaHATU3UPOBAHBI KOHKYPEHTHBIE MPEIOKECHHS, ONMCAHUE LIETIeBOU ayIu-
TOpPUHM UMEET a0CTPaKTHBIN XapaKTep, MPEII0KEeH MPOAYKT, HE UMEIOIINI KOHKYPEHTHBIX TIpe-
MMYIIECTB NEpe]l CYHUIECTBYIOIIMMH AHAJIIOTAMH, MPEICTABICHHbIE MaTE€pUalbl HE YYUTHIBAIOT
ocoOeHnHocTu BoctpusaTus LA winm 3aganue He caenaHo.



2. CiiCcOK BONPOCOB M (MJIM) 3aJaHUH /151 MPOBeIeHUs MPOMEKYTOUHOM aTTecTAlMU
DK3aMeH Mo AUCUUIIINHE « MapKeTHHI» IPOBOJUTCS B YCTHOU hopme 1o Ouieram.

Bonpocs! 1J1si NOATOTOBKH K 3K3aMeHY N0 JucHUIIMHe « MapKeTHHD»

CymHOCTh ¥ SBOJIOLUS KOHIENIIUNA MapKeTHHTa

Llenu, npuHUMIBI U PYHKIUU MapKETHHIa

Buael mapketunra.

Mex1yHapOAHbIN MapKETHHT.

IInanupoBanue mapkeTuHra. MapKeTUHIOBBII KOHTPOJIb.

Posib MapKeTHHIOBBIX UCCIIEIOBAaHUM B AEATEIBHOCTH OPraHU3aIIH.

OCHOBHBIE 3TaITbl MAPKETUHTOBBIX HCCIIEIOBAHUI

WNudopmanus, ee BUAbl 1 HCTOYHUKH [TOJTYUESHHUS.

MapkeTuHr uHGOpPMALUU

0. Onpoc, kak METOA MOJyYSHHsI IEPBUYHON HH(DOPMAIIH

11. Habmronenue, kak METO/ MOJTydeHUs epBUUHON nHpopmaluu. Buasl HaOI01eH1 B
MapKETHHTE.

12. DkcnepuMeHT, Kak METOJ MOJIy4eHHsI TepBUYHON MHPOpMaLui. DKCIIEPUMEHTHI B Map-
keruHre. [IpoOHbIN MapKETHHT.

13. IlanenbHbBIE HCCIEOBAHUS, KAK METOJI IOJIY4YEHUs IEPBUYHOM HH(pOpMAIHH.

14. MeTo1bl U3y4eHUsI TIOBEACHUS TOTPEOUTEIS.

15. Pa3zpaboTka BEIOOPOYHOTO IJIaHa M 00paboTKa MApPKETUHTOBBIX JIaHHBIX.

16. DkcriepTHas OLEHKA B MAPKETHHIOBBIX MCCIIEIOBAHUAX

17. BHyTpeHHsIs U BHELIHSSI MAapKETUHIOBas cpesia

18. MapkeTHHTOBOE IOHUMaHKE ToBapa. Busl ToBapoB.

19. ’KvzHeHHbI# UK TOBapa.

20. PazpaboTka HOBBIX TOBAapOB.

21. AccopTUMeHTHas NOJIUTHKA peanpusTHs. POpMHUPOBaHUE U U3MEHEHHUE aCCOPTUMEHTA.

22. PeIHOK M HampaBieHus ero u3ydeHus. LlndpoBeie MeTo 6 N3ydeHHSI KOHKYPEHTOB

23. CerMeHTUpPOBaHME PbIHKA: CYIIIHOCTh M HEOOXOAUMOCTb.

24. TloHATHE 1IETEBOTO PHIHKA U151 GUPMBL. BBIOOp 1I€TIeBOTO PHIHKA.

25. Ilo3unMoHnpoBaHue TOBapa Ha PhIHKE.

26. TTousTHE TICHBI TOBApA.

27. Bo3MOXHbBIE IICHOBBIE CTPATETHH.

28. Merobl pacyera IeH.

29. OneHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa

30. Crienn¢uka neHo00pazoBaHuss MHPOPMAIMOHHBIX TOBAPOB M YCIYT.

31. CObITOBAsI MOJIUTHKA (PUPMBI.

32. Kanaibl pacipocTpaHeHHs TOBApOB.

33. OnToBast TOPTOBIIAL.

34. PozHu4Has TOPTOBIIS.

35. TpaaguIMOHHBIN U UHTETPUPOBaHHBII MapkeTuHr. Buast BMC.

36. Monenn moTpeOUTETHCKOTO BBIOOpA.

37. Pa3paboTka cTparernu MapKeTHHIOBBIX KOMMYHUKAIUH.

38. Pexnama. OcobeHHOCTH pa3pabOTKH PEKIIAMHOM KOMITAaHUH.

39. Mojienu pekJIaMHOTO BO3JICHCTBHUSI.

40. MenuaniaHupoOBaHHE.

41. MapKeTUHIOBBIN ayauT.

42. Jlnanas npogaxa. [ImanupoBaHue JMIHON TTPOJIAXKH.

43. CtumynupoBaHue cObiTa. PazpaboTka mporpaMMbl CTUMYJIHPOBAHUS.

44. CBs131 ¢ 00IIECTBEHHOCTHIO KaK METO/I MAPKETHHTOBBIX KOMMYHHKAITAMN.

BoOoo~NoR~WNE



45. Digital -mapkeTuHr

46. [ludpoBuzamus miiaHUPOBAHHUS.

47. Ananutuka uHCTpyMeHTOB Digital —mapkeTuHr

48. O6perenue muppPOBOM KU3HU MPOTYKTOM.

49. TlorpebuTens B iuppOBOM ITPOCTPAHCTBE.

50. Onmnaita u oduraitH KaHATBI TPOIAK

51. Iludporoii crtocod B3aUMOICHUCTBUS C KITUCHTAMH

52. CaliT 1 colManbHbIC CETH KaK KaHaJl KOMMYHUKAIUH C TIOTPEOUTEIICM.

Oo0pa3zen Ousera

OI'bOY BO «pocnaBckuit rocynapctBeHHbIN yHuBepeuteT uM. [L.I°. Jlemumosa»
Kadenpa Oyxrantepckoro ydera, aHaau3a u ayJauTa
Hanpasnenue noaroroku: 38.03.02 MeHe»KMEHT
Hamnpasnennocts (IIpoduns):
«Y1paBieHHe IPOCKTAMM»
«MeHeKMEHT B MHHOBAIIMOHHOM U COITMAIIbHOM MPEAITPUHUMATETHCTBEY

JucuunnmHa: «MapKeTHHT»
BUWIET Ne 10mmb6xka! He ykazana mocienoBaTeibHOCTb.

1. CyurHocTs ¥ 3BOJIIONHMS KOHIICTIIIUNA MapKETHHTA
2. B03MOXHBIE IEHOBBIE CTPATETHHI

3aB. kadeapol yrnpasjieHus U MPeANPUHIMA-
TEJIbCTBA

KaHJ[. 9KOH. HayK, JOLIEHT JI.}O. bproxanon




1.3. MeToauyeckue peKOMeHAalMH 1JIsl NOATOTOBKHU KYPCOBBIX padoT

Lesablo HanMcaHust KypcoOBOM pabOTHI MO TUCIMILIHHE «MapKETHHT SBISETCS YIiayoiie-
HUE U 3aKpeIyICHUE TeOPEeTUUECKUX 3HAHUHN B 00J1aCTH MapKETHHIa M MapKETHHIOBBIX MCCIEI0-
BaHUI, a Takke (OPMHUPOBAHUE HABBIKA CAMOCTOSTEIBHOTO HCCIIEIOBAHUS PHIHKA.

OnHa U3 OCHOBHBIX 337]a4 KypCOBOM pa®OThl — pa3BUTHE CIIOCOOHOCTEH aHAIM3UPOBAThH
KOHBIOHKTYPY PBIHKOB, OIPEIEIATh NEPCIEKTUBBI M TEHJICHLMHM Pa3BUTHUS PHIHKA, U J1aBaTh
000CHOBaHHbIE PEKOMEH ALK CTPATErMUeCKOro MOBEIEHNUS KOHKPETHOH (PUPMbI B OTHOLIEHUU
TOBapHOH, COBITOBOM, IIEHOBOW M KOMMYHUKAIIMOHHOW MOJIUTHUK.

OCHOBHBIMHU 3a7layaMM BBIIIOJHEHUS CTYAEHTaMH KypcOBOW palOOThl MO AUCHUIUIMHE
«MapKeTHHI» SABISIOTCS CUCTEMAaTU3allMsl, 3aKPEIUICHUE U PACIIUPEHUE TEOPETUYECKUX 3HAHUHI
U IIPAaKTUYECKUX HABBIKOB, IIPAKTUYECKOE BBIIIOJHEHUE CTYACHTaMU MapKETUHIOBBIX HCCIENO-
BAaHWM, pa3BUTHUS HABBIKOB aHAJIM3a U MHTEPIIPETALIMU JaHHBIX. B mponecce BBIIOJIHEHNS KypCo-
BOM palOThl CTYJEHT JOJKEH NMPOSBUTH CIIOCOOHOCTH K CaMOCTOATENBbHOM paloTe, KyIbTypy
SKOHOMHYECKOTO MBIIIJIEHUS, BIaJCHUE NIPUEMAaMHU U HAaBBIKAMH KOPPEKTHOM ITOCTAaHOBKH HC-
CJIeZIOBAaTENIbCKUX 3ajay, yMeHHe 000CHOBBIBATh U 3alllUINATh COOCTBEHHBIE CY)KICHHSI, a TAKXKE
M3JIaraTh UX B COOTBETCTBHH C CYILECTBYIOIIMMH IIPABUIIAMM.

Br160p TeMbl 1 00BEKTa UCCIIEAOBAHUS KYPCOBOM PabOTHI

[Ipouiecc HanmucaHust KypcoBoil pabOThl HAUMHAETCS ¢ HaYaja cemectpa. B mepBblii Me-
CAAll CTYZICHT JOJDKEH BBIOpPATh OOBEKT UCCIICAOBAHMS U COTJIACOBAThH €r0 C HAYYHBIM PYKOBOH-
tenem. OOImIel TeMOi JUIsl CTYACHTOB, U3YUYaIOUIUX TUCHUILUIMHY «MapKeTHHr», SBISETCS Map-
KETHHTOBOE MCCIICIOBAHNE PHIHKA.

B kauecTBe 00beKTa H3yueHUSI MOKET OBITh BHIOpAH OO0 JTOKAIBHBIN PHIHOK (MOJIOKA,
CBIpa, CHEKOB, JKWJIOH U KOMMEPYECKOH HEIBMKMMOCTH, KHUHOTEATPOB, aBTOMOOMIIBHBIX MOECK,
ABTOCEPBUCOB, HOYHBIX KJIyOOB, 3aBEICHUN OOIIECTBEHHOTO MUTAHHS, KOHCAITUHTOBBIX, IOpU-
JIMYECKUX, OyXTaNTepCKUX YCIYT | T.JI.).

ITpu BeIOOpE 0OBEKTA UCCIIEOBAHUS CTYJIEHT MOXKET PYKOBOJCTBOBATHCS CIIEAYIOIINMU
KPUTEPUSIMH:

e BO3MOYKHOCTb MCIIOJIb30BAHUS B JJAJIbHEHIIIEM OCHOBHBIX IOJIOKEHUH, BBIBOJIOB U pe-
3yJIbTaTOB MCCIIEIOBAHUS, TIONYUYEHHBIX CTYJCHTAaMH NPU HAIMCAaHUH KypCOBOW pabOTHI, B CBOCH
npodeCCUOHATBFHON JEATEIEHOCTH WM /ISl BBIMTOJIHEHHs! BBHITYCKHOM KBalM(UKAIIMOHHOW pabo-
THI,

e JIOCTYIHOCTb (DAKTUUECKHX JIAHHBIX, HEOOXOIMMBIX /ISl HAITCAHUS TPAKTUYECKON YacTh paboThI
(TTOCKOIBKY BTOpUYHAs HH(OPMAIHS TI0 HEKOTOPBIM PHIHKAM OTHOCHTCS K CHHIMKATHBHBIM JTAHHBIM H JI0-
CTYITHA TOJIBKO 34 JICHE)KHOE BO3HATPAKIICHHUE);

e JIOCTaTOYHAsi 00ECNIEUeHHOCTh TEMBI JTUTEPATYPHBIMU HCTOUHUKAMH.

B y4eOHoii rpymnne He TOMKHO BBIIOJIHATHCSA Oojiee 0HOM KypcoBOi pabOThI Ha OJJHOM
00BEKTE UCCIIEIOBAHMUS.

3amnpenaercss BBIIOJIHATh KypCOBBIE PabOThI IO TeMaM, KOTOpPbIe HE COTJacoBaHbI C Py-
KOBOJTUTEIIEM.

ITocne cornacoBanusi 0ObEKTa UCCIEOBAHUS U YTBEPKACHUS HayYHBIM PYKOBOJIUTEIIEM
TEMBI KypCOBOH pabOTHI, CTYJICHT He MO3JHee OJTHOT0 Mecsiia 0T Ha4yaja ceMecTpa JOJDKeH
NpEeCTaBUTh:

e Pa3BEPHYTHIH TUIAH KypCOBOM pabOTHI;

e (HOpMYIHPOBKH IENU U 3a7a4 PaOOTHI;

e CIIMCOK JINTEPATYPHI 110 TEME;

e CXEMY IPOBEIECHUS MAPKETHHIOBOTO MCCIIEIOBAHNUS;

e COBOKYITHOCTH (DAKTUUECKHX JAAHHBIX, JOCTYIHBIX CTYJACHTY;

e OIMCaHME METOMAOJIOTHH, a TaK JK€ MepeueHb MPOIPAMMHBIX MPOAYKTOB, KOTOpbIE
IUTAHUPYETCS UCTOIB30BaTh AJIsi 00paOOTKHU JaHHBIX B XOJI€ BBIITOJIHEHUS! KypCOBOU pabOTHI.

JTanbl NOATOTOBKHU KYPCOBO padoThI

1. Bb160Op TeMBbI U ee COrIacoBaHUE C HAYYHBIM PYKOBOJIUTEIIEM.



2. Teopernuyeckas npopaboTka BBIOpaHHON TEeMBI KypcoBOil paboThl. B paMkax BbIOII-
HEHMsI KypcOBOH pabOThl CTYJIEHT 3HAKOMUTCS C CYLIECTBYIOIIEH TEOPETUYECKON M METO0JI0-
THYECKON 0a30ii, UCTIONB3YEeMOM TPU UCCIEIOBAaHUM PBIHKA. B 3T0# yacTu mpoekta He0OX0 MO
OIPENIEIUTLCS C UCHOIb3YEMOW TEPMMHOJIOTHEH, YCTAaHOBUTb OCHOBHBIX YYaCTHMKOB PBIHKA,
U3YYUTH IPUHLIUIHATBHBIE TOAX0/IbI K IPOBEICHUIO HCCIIEIOBAHNHN, aHAIN3Y MTOTPEOUTEIHCKOTO
HOBEJICHUS, aHATIN3Y AEATEIbHOCTH KOHKYPEHTOB U T.JI.

3. CocraBineHUe TEXHUYECKOTO 3aJjaHUs HAa IPOBEJCHUE MAapPKETUHIOBOTO UCCIIEJOBAHMUS.
TexHuueckoe 3aaHue ABIsETCA 0043aTENbHBIM JOKYMEHTOM, KOTOPBI COCTaBIIAETCS U COIJIa-
COBBIBAETCS C HAYYHBIM PYKOBOAUTENEM. TeXHUYECKOE 3aJaHUE HA MPOBEACHUE MAPKETUHIOBO-
r'0 UCCIIeI0BaHUs OJTHOTUITHO AJIS BCEX MO (JOpMeE, HO Pa3IMUHOE [0 COJEPKAHUIO.

TexHnueckoe 3a1aHue JOJKHO BKIKOYATh CIEAYIOLINE Pa3/IeIibl:

® IIeJIb HCCIIEIOBAHHUS;
3aJ1a4M UCCIIEI0BAHUS;
IIpeIMET UCCIIEOBAHMS;
npeaBapuTeNIbHAS KpaTKas HHPOPMAIUs O PHIHKE,
onucanue TpedoBaHUI K MHPOpMaLUH, KoTopas OyaeT coduparbesi B XO€ Mpo-
BEJICHUS MCCIIEI0BAHUS;
® [UIAaHUpPYEMbIE PEe3yJIbTAThl CCIICAOBAHMS,
® CpPOKH M (hOPMBI OTUETHOCTHU IO HTAIIAM MCCIIEJOBAHUS.

4. Pa3zpa0oTKa U coriacoBaHue ¢ HAyYHbIM PYKOBOJUTENIEM ILJIaHA IIPOBEICHUS UCCIIE0-
BaHMs. [laH BBINOJIHEHUS HCCIENO0BaHMS SBISETCS 00s3aTelNbHBIM JOKYMEHTOM, B KOTOPOM
orpenensercss Habop HEOOXOJUMBIX ACWCTBUM, NMEpEeYeHb OCHOBHBIX ATAIIOB BBITIOJIHEHUS HC-
CJIEZIOBaHUs, IEPUOJT BPEMEHH BBIIIOJIHEHUS KaXJI0T0 3Tarna, popMa U Coiep KaHue OTUETHOCTH.

5. Coop maHHBIX - 3Tan cOopa nHGOpMaIHK, HEOOXOIUMOU JIJIST PEIICHUS TOCTABICHHBIX
3a1a4. IMeHHO Ha 3TOM 3Tare CTYAECHT MOXET B MOJIHOM 00beMe HCIIOIb30BaTh MOJyYeHHbIE Ha
3aHATUAX 3HAHUA M cOPMHUPOBATH B Ipoliecce paboThl UCCeN0BaTeIbCKIEe HaBBIKU. B pe3yib-
TaTe BBIMOJIHEHUS JTAHHOTO 3Tana y CTyAEHTa JO0DKEeH chopMHpoBaThCsl HAOOp JaHHBIX, MOTY-
YEHHBIX B XO/I€ UCCIIE0OBAaHU 110 BCEM 3a7ayaM, chOpMyITUPOBAHHBIM B TEXHUUECKOM 3aJIaHHH.
Ha nanHOM s3Tame CTyJIEHT AOJKEH IMOKa3aTh yMEHHE M COpPMHUPOBATH HaBBIKU pa3paboTKu
IporpaMMbl U UHCTPYMEHTApHsI MapKETUHIOBOT'O UCCIIEI0BaHMsI, BKIIKOYas BOIPOCH ONpeese-
HUSL pa3MepoB BBIOOPKH, (POPMUPOBAHUS BHIOOPOUHOM COBOKYIHOCTH, MOATOTOBKH OMPOCHOIO
JMcTa, BIOOpA MeTo/1a M MecTa cOopa JaHHbIX U T.I1.

6. O6paboTka nonydeHHON MHPoOpManuu. B pe3ynbraTte paboThl HaJ 3TUM ITAlOM Kyp-
COBOI pabOTHI CTYAEHT JOJDKEH MOJATBEPAUTh 3HAHHE MPOTPaMMHBIX MPOIYKTOB, CTaTHCTUYE-
CKHUX U MaTeMaTUYECKUX METOJI0B, UCIOIb3YEMbIX B MapKETUHIOBOM aHayn3e. CTyleHTy Heoo-
XOJIMIMO TPOJIEMOHCTPUPOBATH INTy0OKOE 3HAHHE BEIOPAHHOTO 00BEKTa U3YUEHUS U CIOCOOHOCTh
MPOBOAMTH €r0 CTPYKTYPHBIM aHaIN3, BKIIOYasi TEXHOJIOTMH aHalM3a €ro OTIENbHBIX 3JIEMEH-
TOB.

7. Odopmnenue KypcoBoil paboTsl. JlaHHBIN 3Tamn cBs3aH ¢ 0(OPMIICHUEM pe3ylIbTaToOB
paboThl M HAaNHMCAHUEM TEKCTa KypcoBoil paboTsl. KauecTBo mpoBeneHHON UCCen0BaTeIbCKON
paboTBI BO MHOTOM ONpEAEIseTcs TakKe KadecTBOM o(popMIIeHUs ee pe3ynbTatoB. CTyIneHT
JIOJDKEH OBITh 3HAKOM CO CTaHAapTaMu O(QOpMIICHHS pe3ydbTaToB HaydyHOW paboThl M COOIIIO-
JaTh UX TpU 0(OPMIICHHH KyPCOBOM paOOTHI.

8. Cnaua KypcoBoil pabOThl HAyYHOMY PYKOBOJUTEIIO [l YCTaHOBIIEHHSI OOpaTHOM CBS-
3W OCYIIECTBIISIETCS HE MO3HEE, YeM 3a 2 HeAeTH 10 NaThl OQUIHaIbHON 3amuThl. [locie mpo-
BEPKH KypcOBOH paOOThl HAy4YHBIH PYKOBOIUTENb (POPMYIUpPYET OCHOBHBIE 3aMeYaHUsi, KOTO-
pBI€ CTYIEHT MOXKET Y4eCTh IPH IMOATOTOBKE K 3aIIUTE KYPCOBOH paOOTHI.

9. 3ammra KypcoBoi paboThI ocymiecTBisieTcs myOnnyHo. Jlokinan compoBoKaaeTcs mpe-
3€HTallMel U, MO KEJaHWIO CTYJEHTAa, Pa3laTOYHBIM MaTepHaIoM. YdYacTHe B Mpoueaype myo-
JMYHOW 3aIUTHI MPU3BAHO CPOPMUPOBATH Y CTYACHTA HABBIKUA MyOJIMYHOTO BBICTYIUICHUS. 3a-
IIMIIAsE KypCcoBYIO palboTy, CTYJAEHT AOJKEH NMPOJEMOHCTPUPOBATh YPOBEHb 3HAHMM B 001acTH
MapKETUHTOBOW AHAJIMTHKHU, HABBIKM MPUMEHEHHUS MOJYYCHHBIX 3HAHUM NPH pEIIeHUH 33734y



MMPUKJIAAHOT'O0 XapaKTepa, CIIOCOOHOCTH CHUHTC3UPOBATb OTACJIBHBIC PC3YJIbTATHI aHAJIN3a U Hy6-
JIJMYHO MX H3JiaraTtb, a TaKXKeE CIIOCOOHOCTH TBOPYECKOI'O MBIIIJICHUA.



IIpunioxenne Ne2 k paboueii nporpaMme AUCHHILINHBI
«MapkeTuHD»

MeToanyeckue yKa3aHUs JJIsI CTY/IEHTOB 110 OCBOEHHIO JUCIIHIIMHBI

[Tocemenne JTEKIMOHHBIX 3aHATUN U KOHCIIEKTUPOBAHUE PaccMaTpUBAeMbIX HA HUX Mare-
pHAJIOB SBJISIETCA HEOCTATOYHBIM YCJIOBHMEM JJIsl YCBOECHHUS HEOOXOJUMBIX 3HAHMM IO KypCy.
Kaxxaplil CTyI€HT 10JKEH MHAMBUIYaJIbHO TOTOBUTHCS 110 TEMaM JAUCLHUIUIMHBI, YATAsl KOHCIEK-
ThI JIGKIIMH, CIAiI-KOHCIEKT JIEKLUI, PEKOMEHyeMYI0 Y4eOHYIO U MEPHOAMUYECKYIO JIUTEpaTy-
pYy, 3ayunBas 0a30Bble ONpeAeTeHHs, KIacCu(PUKAIINK, CXeMBl U TUToNoruH. CaMocToATeNbHAs
paboTa M03BOJISIET CTYAEHTY B CIIOKOMHOI 00CTaHOBKE NOyMaTh, pa3o0parbes ¢ HH(popMalen
10 TEME, IPU HEOOXOUMOCTH 0OpaTUTHCS K CIIPAaBOYHOM nuTeparype. BHuMaTensHoe ureHue u
IIOBTOPEHHUE MPOYUTAHHOI'O IOMOTaeT B MOJIHOM 0OBbEME YCBOUTh COJEPIKaHUE TEMbl, CTPYKTY-
pupoBathb 3HaHUsA. UTOOBI conepxarenbHas HH(OOPMAIHS 110 AUCIUIUIMHE 3alIOMUHANIACh HA0I-
ro, LenecooOpa3Ho U3ydyaTh €€ MO3TANHO - M0 TeMaM U B CTPOroil MmociaeroBaTelbHOCTH, IO-
CKOJIbKY IOCJIEAYIOIME TEMbI, KaK MpaBUJIO, ONUPAOTCS Ha npeabiayiiue. IMeHHO mosToMy
OosblIast 4acTh CaMOCTOATENbHOM PabOThl MPUYpPOYEHA K CEMHHAPCKUM 3aHATHUSM, KOTOpbIE
IIPOBOJSTCS HAa PETYJISIPHON OCHOBE IOCJIE JIEKIIMOHHOTO U3JI0KEHUS MaTepuara 1o TeMe.

ITpy moAroroBke K ceMuUHapaM, Ha KOTOPBIX IIPEAIoyaracTcs IMPOBEpKa 3HAHUN B BUAC
pelIeHus KecoB, 1ernecoo0pa3Ho 3a HECKOJIBKO JHEH /10 3aHATHS BHUMATEIbHO 1-2 pa3a npouu-
TaThb HYXXHYIO T€MY, MOIbITABIINCH Pa300paThCsl CO BCEMH TEOPETUUYECKMMH MOJOXKCHUSIMU U
npuMepaMu. Eciy BO3HHKIIM TPYAHOCTH, OOPaTUTHCS 3a MOMOIIBIO K YU4eOHOI, CIpaBOYHOM JIH-
TepaType WU K IpenojaBaTesio 3a KOHCyabTanuel. Bcio HakomieHHylo 1o Teme MH(opMaruo
JKeJaTelbHO CUCTEMATU3UPOBaTh, COCTABUB YCTHO WJIM NMUCHMEHHO IUIAH-KOHCIIEKT OTBETA IO
KaX/IOMY M3 BOIPOCOB. 3a JIeHb JI0 CeMHUHapa HeoOXoauMo emre 1-2 paza npoduTarh Temy, Mo-
BTOPUTH OIPENIETICHHS] OCHOBHBIX MOHATUH, KJIaCCU(PHUKALMU, CTPYKTYphI U Ipyrue 6a3oBble MO-
noxenus. Llenecoobpa3Ho Tak ke MOAyMaTh M MPUTOTOBUTH MPE3EHTALUIO, KOTOPask IOMOXKET
BU3YyalIM3upoBaTh AaHHbIE. [Ipy moadopke MILTIOCTPaTUBHOIO MaTepHaia MOXKHO OOpaTUThCS K
HHTEpHET-UCTOYHUKAM.

BoicTynnenne Ha ceMUHApPCKOM 3aHSATUU JOJKHO ObITh YETKUM, apryMEHTUPOBAHHBIM, HE
BBIXOJIUThH 32 PaMKU MPOOJIeMbl U MOOYXIaTh ayAUTOPUIO K PACCMOTPEHUIO TUCKYCCUOHHBIX BO-
IIPOCOB, YKa3bIBasi Ha COOCTBEHHYIO Mo3uLMi0. K MoAroToBieHHOMY 3apaHee TEKCTY KelaTelb-
HO oOpalaThCs JMIIb B cily4yae LHUTUpoBaHMs. [locie OCHOBHOTO BBICTYIUIEHHUS IO BOIPOCY
BO3MOXKHBI JIOIIOJIHEHUS, NOMpPaBKH, IUCKyccus. KpuTuueckue BBICTYIUIEHHS JOJKHBI OBITh
KOPPEKTHBI, 0OpoXKenaaTenbHbl. B KOHIlE CEMHUHApCKOro 3aHATUS MpenojaBareib IOJABOAUT
UTOTHU peIlleHusl Keica, aHaIu3upyeT AOMYIIEHHbIe OUIMOKM U HETOYHOCTH, OI[EHUBAET MOJro-
TOBKY IPYIIIBI B LIEJIOM U OTJENIbHBIX BHICTYAIOLIUX.

CamocrosiTenbHass paboTa CTYIEHTOB MO AMCHUUIIMHE COCTOUT B 0ojiee TIIATEIbHOM
W3YYEHUHU NPEUI0KEHHOTO MPENOoIaBaTeeM TEOPETUUECKOI0 MaTepralla, JaHHOTO Ha JIEKLHSX,
Ha OCHOBE BBUIOXKCHHBIX B cucteMe Moodle npeseHTaiuii 1 NpakTHYSCKUX 3aHATHH, a TAKKE B
HalMCaHUM KypcOBOM paboThl. Bce MHCTPYKIIMU A1 BBIMOJIHEHHS padOT pa3MeEIIeHbl B CUCTEME
Moodle, Tax ke JOTOIHUTEIBHO MPOrOBAPHBAIOTCS MPETIOIABATEIIEM Ha 3aHATHAX U KOHCYJIbTa-
USIX.

3amaun JUIsl CaMOCTOSTENBHOTO PelleHnss GOPMYIUPYIOTCS Ha JIEKIUAX M MPAKTUYECKUX
3aHATHAX. B KauecTBe HUX JIoMa CTyJIEHTaM IMpeaaraloTcs KeWchl WM MPaKTHYECKUE 3aJlaHusl.
BriocnenctBum pemieHne 3THX 3aJaHUil IPU HAIMYUKA BOIIPOCOB CO CTOPOHBI CTYACHTOB pa3ou-
paeTcs Ha NOCIEAYIOIUX 3aHATHIX

[IpenoaBaTens OLEHUBACT MHIMBUAYAIHLHO PAabOTy KaXJOTO CTYIEHTa HA OCHOBAHUHU
IIPOBEJCHHBIX OIIPOCOB, PEIICHUS KEUCOB U MPOMEKYTOYHBIX KOHTPOJIBHBIX MEPOIIPHUATHH.



