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1. Ileu ocBOEHUS TUCHMIIIMHBI

L[eJII/I OCBOCHUA NUCIHUITJINHBI:

- CO371aBaTh YCJIOBHS JJIsl OCBOCHHUS METOJOJIOTUYECKUX, TEXHOJIOTHIECKUX TPUHIIUIIOB
KBaJIUTOJIOTUU U KBAJIMMETPHU B O0OJIACTH COLMAIBHOM paboThI;

- (hopMHpPOBATH NPEACTABICHNS 00 OCHOBHBIX CTaHIapTaxX M METOJaX OICHKH KauecTBa
B 00JIACTH COLMAIBHOMN paboTHI;

- (hopMHPOBATh CIIOCOOHOCTH K BBISIBICHHUIO, (POPMYIHPOBKE, aHATU3Y U PELICHUIO
AKTYaJIbHBIX HpOGJICM COBCPHICHCTBOBAHUS KAYCCTBA COMMAJIBHBIX YCIIYT B OpraHu3aluiax
COIIMAJIBHOTO OOCITYKHBAHUSL.

2. MecTo AucuumInHbl B cTpykrype OIl marucrpartypsbl

Jucuuruinna «KBanuTonorus v KBaIMMETpUs B COLIMATIbHOM paboTe» OTHOCUTCA K biioky
b1, wactu, ¢dopmupyemoii yyacTHMKaMH OOpa30OBaTENbHBIX OTHOIICHWH, W  SBISCTCS
HEOOXOIUMBIM ISl TEXHOJIOTMUYECKOH MPAaKTHUKM U HAy4yHO-UCCIENI0BaTEIbCKOW pabOThI
MarucCTpaHToOB.

Jucuumuinza «KBaJnTOIOr s M KBATMMETPHSI B COLIMAIBbHOM paboTey npeaHa3HaueHa JUls
OCBOCHHS OyAyIIMMHU MarucTpaMu METOJOJIOTHH, METOJIMKUA U TEXHHKH U3yUEHHs Pa3IUYHbIX
aCIIEKTOB OLICHKM M YIIPaBJICHMs KayeCTBOM COLMAJIBHBIX yCIIyr. B pamkax nm3ydeHus JaHHON
JUCHUTUIMHBL OCBEIIAIOTCS METOJ0JIOTMYECKHUE OCHOBBI KBAJUTOJIOTHU B cepe COLUUaIbHOTO
00CITy>)KMBaHUs HACEJICHUsI, U3y4aroTCsl MOJIEIIN, CTaH1apThl, HOPMAaTUBBl Ka4e€CTBA COLIMATBHBIX
YCIYT ¥ IPAKTUKA YIIPABICHUS Ka4E€CTBOM.

[Tpuctynas K M3y4eHHIO TUCUUIUIMHBI «KBaJINTOJIOTHA M KBAJIMMETPHUA B COLMAIIBHON
pabote», OyAymMid MarucTp JOJDKEH 3HAaTh OCHOBBI SKOHOMHKH COIIMAJIBHONH paboTHl |
yIpaBJI€HUE pecypcaMu OpraHM3alUil COLMATBHOTO OOCITY)KMBAaHUS, OCHOBHBIC HAIIPABICHUS
COLIMAJIbHOU ITOJIUTHUKHU.

«KBanuronoruss ¥ KBaJUMETpHsi B colMalbHOM pabore» u «Teopus W mpakTUKa
yIpaBJICHUS B COLMATBHON paboTe» CBSA3aHBI TEM, YTO B PAMKax M3Y4YEeHUs JAHHOW JUCHUIUTMHBI
OCBEILAIOTCA METOJOJIOTUYECKHUE OCHOBBI, (DOPMBI peanu3alii COIHAIBHBIX HMCCIEA0BAaHUH,
LEJIbI0 KOTOPBIX SBJISIETCS OLEHKA, IPOrHO3UPOBAHUE U IIPOCKTUPOBAHUE CUCTEMBI KauecTBa B
o0nacTu colManbHOM paboThl, MU3ydaloTCid KpUTEpUaiIbHbIE MOJIENH, CTaHAAapThl, HOPMATHUBbI
KAaueCTBa COLUAJIbHBIX YCIIYT.



3. [InanupyemMble pe3yJabTAaThl 00y4eHUsI
IVIAHMPYeMbIMHU pe3ysbTaTtamMu ocBoeHus OIl 0akanaBpuara

[Iponecc u3ydeHus: TUCIUIIMHBI HAMpaBiieH Ha (OPMUPOBAHUE CIICTYIONTUX JIEMEHTOB
komneTeHmii B coorBerctBuu ¢ ®I'OC BO, OIl BO u mpuoOpereHus: cienyrommx 3HaHUH,
YMEHHM, HAaBBIKOB U (MJIM) OMbITA JI€ATEIbHOCTH:

o JAUCHHUIIJINHE, COOTHECCHHbIC C

N TIK.3.2 ucnons3yer
METO/]Ibl ¥ TEXHOJIOTUH IS
OIICHKH Ka4ecTBa,
pE3yJIbTaTUBHOCTH U

3¢ PeKTUBHOCTH OKa3aHUS
COILIMATILHBIX YCIYT

dDopmupyemas HNuHaukaTop 10CTHKEHUSA Ilepeyenn
KOMIIETEeHI U KOMIIETeHIIUH IVIAHUPYEMbIX pPe3yJbTaTOB
(xox m (xox u popmynpoBKa) o0y4eHus
(¢hopmyIHpOBKA)
IIpodeccnonanbHbIe KOMIIETCHIUH

3HaThb:
IK-3 - OCHOBHBIE MOJIEJIA Ka4eCTBA

COLIMAJIBHBIX YCIIYT;
Ocymecrsisier - OCHOBHBIC MCTOJbI KBAJIUMCTPHUH B
KOHTPOIIb 00J1aCTH COLMAIBHBIX YCIYT;
ACATCILHOCTH - OCHOBHBIC CTaHJAPThI KAYeCTBA
OpraHisalin COLMAJIBHBIX YCIIYT, IPEA0CTABIIAEMBIX
COLIMAJIBHOT'O
O A——— OpraHU3aUsAMU COLUAIBHOTO

00cCITy>)KUBaHUS;

- 3aKOHOIATENILCTBO Poccuiickoi
®Denepanuu, peruoHaIbHOE
3aKOHOJIaTEILCTBO B chepe
COILIMANTLHOTO 0OCITYKUBAHUS U
COIMAJILHOM 3aIUThI HACETICHUS, B TOM
YHCIIe aJMHUHUCTPATHBHBIC PETIIAMEHTBI
Y TIOPSIIKY TIPEIOCTABIICHUS
COLMAIBHBIX YCIIYT B YaCTH
HEO0OXOAMMOM JIJIsl UCTIOJTHEHU S
JIOJDKHOCTHBIX 00SI3aHHOCTEH.
Ymersn:

-HCIOJIb30BATh METOBI H TEXHOJIOTHUH
JUTS OTIICHKHY Ka4ecTBa,
PE3yIbTATUBHOCTH U dPPEKTUBHOCTH
OKa3aHUs COIMATBHBIX YCIYT,
BBINTOJIHEHHS OPTraHU3aIMOHHO-
METOJIMYECKUX PabOT, B TOM YHUCIIE C
TIOMOIIIBIO TIPOBEICHHSI MOHUTOPUHTA
YJIOBIETBOPEHHOCTH TPaXKIaH
JIOCTYITHOCTBIO ¥ KAYECTBOM
MPEIOCTABIICHUS COUATBHBIX YCITYT
-B3aMMOJICICTBOBAThH C BHCIITHUMU
OpTaHU3AIUSAMU JIJIS TIPOBEICHUS
HE3aBUCHMOH OIICHKH KayecTBa yCIyT,
OKa3bIBAEMBIX OPTaHHU3AINCH
Baaners HaBbIKAMU:

-IIPUMEHEHUS METOMK OICHKH
Ka4yecTBa COIUAILHBIX YCIIYT B
OpTraHU3aIUIX COIHATLHOTO
o0cy>KuBaHus




4. O0beM, CTPYKTYpa U coAepKaHue TUCHUILINHBI
OO01mas TpyJ0eMKOCTh JUCIUTLIIMHBI COCTABISET 3 3a4eTHbIE enuHuIlbl, 108 akaa. gacos.

Ne Tembl (pa3aeJibl) Buabl yueOHBIX 3aHATHH, ®opMBbI TEKYIIET0
n/ AUCUHMILINHBI, BKJIIOYAsl CAMOCTOSITEIbHYIO KOHTPOJISA
n HX coJep:KaHne a padoTy CTy1eHTOB, ycneBaeMocTH
5 H UX TPYAOEMKOCTD ®opma
Q L)
= (B akaIeMHYeCKHUX 4acax) NPOMEKYTOTHOH
3 aTTeCTAlHH
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Teopernueckue
OCHOBBI KBAJIUTOJIOTHH
1 |u xBamumerpuu B | 3 | 4| 2 10 | ®ponHTanBHBIM ONpOC
chepe  COIMAIBHOTO
o0cy)KuBaHus
3aoanue ons
CamMocmosimenbHou
6 mom yucne ¢ 30 u JJOT 10
pabomwl no meme 1 8
LMS Moodle
Mojenu kayecTBa N
2 A 312 2 10 @poHTaNBHBIN 0Ipoc
COLIMAJIBHBIX YCIYT
3adanue ons
6 mom uucne ¢ 30 u CamocmosmenbHou
10
AoTr pabomul no meme 2 6
LMS Moodle
HopmartusHo-
MPaBOBbIE OCHOBBI .
3 P 312 2 10 | ®ponHTaNBHBII OMpPOC
OIICHKH KayecTBa
COIIMAJIBHBIX YCITYT
3adanue ona
6 mom uucne ¢ 30 u CamocmosmenbHou
10
Aor pabomul no meme 3 6
LMS Moodle
Mertopl OLIeHKH
4 | kadecTBa comuanpHeIx | 3 | 2 | 4 0,5 10 | ®poHTATBHBII OTIPOC
yCcayr
3aoanue ons
6 mom uucne ¢ 30 u CamocmosimenbHou
10
Aot pabomwl no meme 4 8
LMS Moodle
MeToauKH OIEHKHU
9 | YIOBJIETBOPEHHOCTH 3|12 2 0,5 10 | ®ponTaNBHBII OMPOC
KauyeCTBOM




COLIMAJIbHBIX YCIYyT

3aoanue ona

6 mom yucne ¢ 30 u 10 CaMOCMOSIMENbHOU
Aot pabomovi no meme 5 6
LMS Moodle

VYpaBiieHHe KaueCTBOM

| b oprammalix 3|12 2 1 10 | ®ponTaNBHBII OMpPOC
COLIMaJIbHOI'O
0o0CITyKIBaHHS
3aoanue ons
6 mom yucne c 30 u 10 CamocmosimenbHou
AoT pabomoi no meme 6 6
LMS Moodle
He3aBucumas onenka
7 | xauecTBa coanbHbIX | 3 | 2 | 2 10 | ®poHTaNBHBIH OMPOC
yCIyT
3aoanue ons
6 mom yucne ¢ 30 u 10 CamocmosmenbHou
Aor pabomopi no meme 7 6
LMS Moodle
IIpomexyTounas 3 03 |37 auer
aTTecTanus
6 mom uucne ¢ 30 u JJOT 0,3 |37 Tecm 6 JVK 6 LMS
Moodle
BCETO : 16 2 | 03 | 737

Ilpumeuanue: obvem (6 wacax) camocmosmenpHou pabomvl 6 pPAMKAX
ycmanognenHo2o oannou PIIJ] koauuecmeéa uacos, 6bINOIHAEMOU CHYOEHMOM C
npumeneruem 0 u J[OT (6 DVK «Kearumonoeus u kearumempus 8 COYUAIbHOU pabomey
6 LMS Moodle), onpedensemcs xkaxcovim cmyoeHmos 8 3a8UCUMOCHU OM YPOBHs €20
Nn0020MOBKU U CNOC0O08 8bINOIHEHUS OAHHO20 8UOA PAOOM.

Copneprxkanue pa3aeoB THCHUILTHHBI:

Tema 1. TeopeTnyeckne 0CHOBbI KBAJTUTOJIOTMH U KBAJIMMETPHH B cepe cOoMaIbHOIO
00CayKUBaAHUS

®unocopckuii. M CONMOJOTHYECKHM TOAXOABl K CYIIHOCTH KaTeTOPHHM KadecTBa.
CouuanbHbli, SKOHOMUYECKHM, IPaBOBOM, TEXHUYECKUW AacCHEKThl M3MEpPEHUs KayecTBa.
KBannmerpust kak Hayka. CBoiictBa ycimyr. OcoOeHHOCTH M NpoOJIEMBbl OLEHKH KauecTBa
COLIMAJIBHBIX YCIIYT.

Tema 2. Moaesin kauecTBa COLUAIBHBIX YCJIYT

AOcomoTtHerid  moxxon. [logxom, opueHTHpoBaHHBIA Ha morpebutens. [loxxon,
OPUEHTHUPOBAHHBIN HAa TPOAYKT. [101X0/1, OpUEeHTUPOBAHHBIN HA MOCTABIIMKA COLUAIBHBIX YCIIYT.
[lennoctHsIi moaxoa. Monens A. lonabeanana. Monens kauectBa yciyru ['péapooca. Moaens
Kano. Mopnenp pa3ppIBOB Ka4eCTBa.

Tema 3. HopMaTuBHO-IPaBOBbIE OCHOBBI OLIEHKH KA4eCTBA CONMATbHBIX YCJIyT

Poccuiickue u MexayHapoAHbIE CTaHAAPTHI COIMUANBHBIX ycruyT. Crenudpuka mpuMeHEHUS
CTaH/JapTOB B COLMAIbHONH paloTe. Poccuiickue craHmapTel COLMAIBHBIX — YCIIYT.
MesxtyHapoaHbIe CTaHAAPThl COIMANbHBIX yeiyr. «llonmuTrka B 06J1aCTH KauyecTBay: CYLUIHOCTh

5



u copepkanue. HopmatuBHO-nipaBoBast 6a3a COLMAIBLHOIO OOCITYKUBAHHSI HACEICHHUSL.

Tema 4. MeToabl OLIeHKH Ka4eCTBAa COLMAJIBHBIX YCJIYT

OObeKkTUBHBIE U CYOBEKTHBHBICE METOIBl OLIEHKHM KadecTBa COLMANBHBIX ycuyr. OmeHka
Ka4yecTBa IPOLIECCOB.

Tema 5. MeTOAMKH OLIEHKH yI0BJI€TBOPEHHOCTH KA4eCTBOM COLMAJIBHBIX YCJIYT

Y 10BIIETBOPEHHOCTH I0JTydaTeIed COUUANIbHBIX YCIYT UX KAYECTBOM KaK OJIMH U3 KPUTEPUEB
OLIEHKM KauecTBa coUUalbHOro obOcmykuBanusd. Kiaccudukanus MeTONOB  OLIEHKU
YAOBIETBOPEHHOCTU KAa4€CTBOM COLMAIbHBIX yciayr. CocTaBieHHME MPOrpaMMBbl MCCIIEN0BaHUS
YAOBJIETBOPEHHOCTU KaYECTBOM COLIMAIIBHBIX YCIIYT.

Tema 6. anaB.}IeHne Ka4y€CTBOM B OpraHusanusx COMAJIbLHOTO 06C.]'Iy)KI/IBaHHﬂ

[InanupoBaHue U OpraHMU3aLUsl UCCIIECIOBAHUI B 00JAaCTH M3yUEHHsI KaueCTBa COLMAJIbHBIX
yCIyT ¥ pabOThl YUPEKACHUN COIUAILHOTO OOCITYKUBAHHUSL.

Tema 7. He3aBucumas olleHKa Ka4eCTBAa COMAJIBHBIX yCJIYT

HopmartnBHO-IpaBOBOE 3aKpEIUIEHUE HE3aBUCUMOW OLEHKHM KadyeCTBAa COLMAJIbHBIX YCIYT.
Llenu u 3a7auu HE3aBHCHUMOW OLIEHKM KauyecTBa COUMANBHBIX yCiIyr. CyObeKThl He3aBUCUMOU
OLIEHKHU KayeCTBa COLMAJIbHBIX YCIIyT. MeTo/1bl OpraHu3aluy U IPOBECHUS HE3aBUCUMON OLIEHKH
Ka4yecTBa COLUANBHBIX ycIyT. [Ipo6iieMbl HE3aBUCHMOI OIIEHKH KayecTBa COLUAJIBHBIX YCIIYT.

5. O0pa3oBaTenbHbIC TEXHOJIOTHH, HCIO0JIb3yeMble npu OCYLIIEeCTBJICHUHU
00pa3oBaTeIbLHOIO Mpo1ecca Mo JMCIUIIHHE

AkazieMuyeckas JIEKIHS C 3JIEMEHTaMHU JIEKIIUU-0ece bl — OCIEA0BATEIbHOE N3JI0KEHUE
MaTepHasa, OCyLECTBIIAEMOE IPEUMYILECTBEHHO B BUJI€ MOHOJIOTA IIPENOAAaBaTelIsl. JJIEMEHTBI
JeKIMHU-0ecepl  00ECIIeYMBAIOT KOHTAKT TMPENoAaBaTeNs ¢ ayJuTOpHUed, YTO MO3BOJISET
IpUBJIEKaTh BHUMaHUE CTYAEHTOB K HauOoJee BaXKHbIM TeMaM JUCLUIUINHBI, aKTUBHO BOBJIEKATh
UX B y4eOHBII MpoIiecc, KOHTPOJIUPOBATH TEMIT U3JI0KEHUS y4eOHOro MaTeprala B 3aBUCUMOCTH
OT YPOBHS €TI0 BOCIIPUATHS.

[IpakTrueckoe 3aHATHE — 3aHATHE, MOCBAIICHHOE OCBOCHUIO KOHKPETHBIX YMEHHMHU H
HaBBIKOB I10 3aKPEIUICHUIO NTOJTyYCHHBIX Ha JICKIIUN 3HAHUM.

Koncynprammmm — BHI y4eOHBIX 3aHATHH, SBISIOMIMNACT OAHOM M3 (HOpM KOHTPOIA
CaMOCTOATENIbHOW ~ paboThl  CTyJIeHTOB. Ha KoHCynbTamusx Mo MpockOe CTyIEHTOB
paccmaTpuBaroTCcs HauOoJiee CIOKHbIE MOMEHTBHI NpU OCBOCHMM MaTepualla JUCUUIUIMHBI,
IIPENoAaBaTeslb OTBEYAaeT Ha BOIPOCHI CTYAEHTOB, KOTOPbIE BO3HUKAIOT Yy HHUX B IIPOLECCE
CaMOCTOSITENIbHOM pabOThI.

[TpuMmenstOTCS cienyronue akTuBHbIE (POPMBI PAOOTHI CTYICHTOB:

@DponmanvHble ONPOCHL MOTYT CITy>KUTh (POPMON HE TOIBKO MPOBEPKH, HO U MOBBIIICHUS
3HAHUM CTyZIeHTOB. Bo Bpems ppoHTaBHBIX ONPOCOB 00CYKIA0TCS OTAEIbHBIE YAaCTH, pa3Zesbl,
TEMBI, BOIPOCHI U3y4aeMOro Kypca, 0ObIYHO HE BKIKOYaEMbI€ B TEMAaTUKy CEMUHAPCKUX U IPYTHX
NPaKTUYECKUX YUeOHBIX 3aHATHUI, a Takke pedeparsl, IPOESKTHI U HHbIE paOOTH 00YUarOIUXCS.

B mpomecce oO0y4deHHS UCHONB3YIOTCS CIEAYIONIME TEXHOJOTHH JJIeKTPOHHOIO
00y4eHHMs M JTMCTAHIMOHHbIE 00pPa30BaTE/IbHbIC TEXHOJIOIHH!

DNEeKTPOHHBINA y4eOHBIN Kypc «KBaJIMTONIOTHS U KBATUMETPHS B COLMAIBHONM paboTe» B
LMS Dnektponnsiit yausepcuter Moodle SApl'Y, B koTopom:

- TIpeJACTaBJICHBI 3aJaHUS JJISI CaMOCTOSTENBHON paboThl OOydYaroOMIMXCS MO TeMaM
JUCLIUIUINHBL,

- OCYILECTBIIACTCS IPOBEACHUE OTACIBHBIX MEPONPHUATHN TEKYIIEro KOHTPOJIA
YCIIEBAEMOCTH CTYICHTOB;

- IPEACTABJIECHBI TEKCTHl JIEKIUH M CKPHUHKACThl JIEKIMW II0 OTACIBHBIM TEMaM
JUCLUIINHBL,

- IPEACTABJICHBI ITPaBUJIA IPOXOKACHUS IPOMEKYTOYHON aTTECTALlUU IO TUCLMUILINHE;

- TMPEACTaBJIEH CIHUCOK Y4eOHOM JUTepaTypbl, pPEKOMEHIYyeMOH Uil OCBOCHMS
JVCLUTIIINHBI;
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- mpexacraBieHa WHpopMmamus o (GopMe W BPEMEHH IPOBEICHHS KOHCYJBTAIMU 10
AUCHUIIIIMHE B PCIKUMC OHHaﬁH;

- TocpenctBoM (opyma OCYIIECTBISETCS CHHXPOHHOE U (MJIM) aCHHXPOHHOE
B3aHMOI[eI>’ICTBHC MCKAY O6y‘-IElIOH_[I/IMI/ICSI " IperoaAaBaTeCJICM B paMKax U3YyUYCHUS JUCIHUIIIINHBI.

6. [lepeyeHb HH(POPMALMOHHBLIX TEXHOJIOTHIi, WMCNOJb3yeMbIX MPH OCYLIeCTBJIEHUH
00pa30BaTeJIbHOTO TMpolecca MO JUCHMUIJIMHE, BKJIKYas IMepevyeHb JUIEH3HOHHOI0
NMPOrpaMMHOro obecnedyeHnsi W HUHPOPMAUMOHHBIX CHPABOYHBLIX cHCTeM (NpH
HEe00X0TUMOCTH)

B npouecce ocymiecTBieHuss 00pa3oBaTeIbHOrO MPOLECCa UCTIOIb3YOTCS:

1. Windows Pro 7 RUS Upgrd OLP NL Acdmc Cepruduxkar FQC-02306 Tum
muuensun  Microsoft Open License Ne0005279522  JIunensuonnslii  goroop NeJI-693
ot 05/06/2012; akt Ne747 ot 06/07/2012

2. Microsoft Office Std 2013 OfficeSTD 2013 RUS OLP NL Acdmc 021-10232
Microsoft Open License Ne0005279522  Jlunensuonusiii  goroop  NeJI-1703 ot
10/12/2013; akt Ne1647 ot 26/12/2013

Jns moncka ydeOHO# JIuTepaTyphl:

- aneKTpoHHbIe KaTanoru Hayunoii oubmuoreku Spl'Y um. ILT. lemunosa
(http://www.lib.uniyar.ac.ru/opac/bk_one_find.php)

- TnuHBIA KabuneT B HayuHoii 6ubimoreke Spl'yY
(http://www.lib.uniyar.ac.ru/opac/bk_login.php)

- DnexTpoHHas 6bubnnoTeka yueOHbIx Marepuaios Apl'yY
(http://www.lib.uniyar.ac.ru/opac/bk_one_find.php)

- DnekTpoHHas kapToTeka « KHUrooOeceueHHOCTh

(http://www.lib.uniyar.ac.ru/opac/bk_bookreg_find.php)

- ABTOMaTH3UpOBaHHas Oubimoreynas nHGpopmanmonHas cuctema "bYKU-NEXT" (ABUC
"Byku-Next")

7. IlepeyeHb OCHOBHOIi W JOMOJHMUTEJILHOH Y4eOHOW JIMTEpPaTypbl, pecypcoB
HH(POPMANMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTH  «VHTepHeT», HEO0XOAUMBIX IS
OCBOCHUS THCUMILINHBI

a) OCHOBHasI JIUTEpaTypa

1. AnbGeroa WM. ®. CoumanpHas KBaJIUMETpHs, OLEHKAa KayecTBa M CTaHIapTH3aIMA
COLIMAJILHBIX YCIyT: yued. mocobue i CTYIEHTOB, O0y4arouuxcs IO HamnpaBICHUIO
CoumansHas pabora. / M. ®@. AnGerosa, E. A. Ceposa, I'. JI. [llamatoHoBa. SIpocnasib:
SApl'Y, 2015. - 114 C. [DneKTpOHHBIH pecypc]. - URL:
http://www.lib.uniyar.ac.ru/edocs/iuni/20150602.pdf

2. Tapamkunra, H. B. Ksanutonorus m KBaquMeTpusi B COIMAIbLHOW paboTe : ydeOHOE
nocobue i By3oB / H. B. 'apamkuna, A. A. [lpyxununa. — Mocksa : MznatenscTBo
IOpaiit, 2022. — 183 c¢c. — (Bwicmee obpazoBanue). — ISBN 978-5-534-12632-7. —
Texctr : snextponHnslii // OOpa3zoBatenpHas mmiaardopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/496098 (nara obpamenus: 03.05.2022).

0) 10MOJTHUTEJIbHAS JIUTEpaTypa

1. Kypoukuna, A. }O. YnpapneHnue kauecTBOM yCIyT: yUeOHHUK U MPAKTUKYM AJis By30B / A.

0. Kypoukuna. — 2-e u3f., ucnp. u non. — Mocksa : U3garensctBo FOpaiit, 2022. — 172

c. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-07316-4. — TekcT : 351€eKTpOHHBIH //

Oo6pazoBarenpHas mwiathpopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/490422 (nara

obpamenus: 03.05.2022).

B) pecypcbl cetu «AHTEpHET»
1. Hayunas 6ubnuoreka SIpI'Y - http://www.lib.uniyar.ac.ru;
2. DnekTpoHHas OMOIMOTEYHAsI CUCTEMA «FOPAMT» https://biblio-online.ru/
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http://www.lib.uniyar.ac.ru/opac/bk_one_find.php
http://www.lib.uniyar.ac.ru/opac/bk_login.php
http://www.lib.uniyar.ac.ru/opac/bk_one_find.php
http://www.lib.uniyar.ac.ru/opac/bk_bookreq_find.php
http://www.lib.uniyar.ac.ru/edocs/iuni/20150602.pdf
http://www.lib.uniyar.ac.ru/
https://biblio-online.ru/

3. Hayunas snexkrponnas 6ubanoreka «cLIBRARY .rux» - http://elibrary.ru;
4. [IpodeccronansHbie IIOJIHOTEKCTOBBIE 6a3bl JAHHBIX -
http://www.lib.uniyar.ac.ru/content/resource/net _res.php

8. MarepunanbHO-TeXHHYecKas 0a3a, HEOOXOAUMAS VISl OCYLIECTBJICHHUS
00pa3oBaTeILHOIO NMpolecca No JUCHMUILINHE

MarepuanbHo-TexHUYECKas 0aza, HeOOXoAuMast JJIs OCYIIECTBICHHUSI 00pa30BaTEIHLHOTO
npoiiecca 1o AUCIUIUIMHE BKIOYAET B CBOM COCTaB CIELUAIbHbIE TOMEILECHHUS:

-y4eOHbIC ayJAUTOPUU JIJIsl TIPOBEIICHUS 3aHATUHN JIGKIIMOHHOTO THIIA M MPAKTHYECKUX 3aHATUH
(ceMHuHapoB);

- y4eOHBIC ayIUTOPUH JIJISI IPOBEICHHS TPYIIIIOBBIX M HHIUBUIYJTbHBIX KOHCYJIBTALINH,

- yueOHBIEC ayIUTOPUU JJIsl IPOBEJCHHSI TEKYIIETO KOHTPOJISL M POMEKYTOYHON aTTeCTalllu;
-TIOMEIIICHUS JIJIsl CAMOCTOSATEIbHON pabOTHI;

-IIOMEIICHNUS JJI1 XpaHeHHs U NPOPHIAKTUYECKOTO OOCTY>KMBAaHUS TEXHUYECKHX CPEICTB
00yueHwusl.

CrennanbHble TTOMEUIEHUS YKOMILICKTOBAHBI CPEICTBAMU OOYUEHUS, CIY>KAIUMH IS
npejcTaBieHus yueOHoi nHpopManun 60IbII0N ay JUTOPHH.

Jis  mpoBeneHuss — 3aHATUH  JIGKIIMOHHOTO  THMA  MPEANaraloTcs  HaOOopHI
JIEMOHCTPAIIMOHHOTO 000pYy/IOBaHMsI M y4YeOHO-HATVISIIHBIX IOCOOWM, XpaHsIuecs Ha
AIIEKTPOHHBIX HOCHUTENSX U 00ECTIeUUBAIONINE TEMATUUECKIE MILTIOCTPAIMH, COOTBETCTBYIOIINE
pabounm nmporpaMMamM JUCIUILIHH.

[Tomemienust i caMOCTOSATENBHON PaOOTHl O0YUYaIOIIUXCS OCHAIEHBI KOMITBIOTEPHOM
TEXHUKOW C BO3MOJKHOCTBIO TONKIIOUEHHUS K cetu «MHTepHeT» M olecrieueHWeM J0CTyma B
AIIEKTPOHHYIO HH(OPMALIMOHHO-00Pa30BATENBHYIO CPEy OpraHU3aI[IH.

Uuciio mocagouHbIX MECT B JICKIIMOHHOM ayAWTOPUHU OOJIbIlle JTUOO PaBHO CHHUCOYHOMY
COCTaBY IMOTOKA, a B ayAUTOPUU JIJISl MPAKTUIECKUX 3aHATUH (CEMUHAPOB) — CIIMCOYHOMY COCTABY
rpynnbl 00y4aromuxcs.

ABTOD:
3aBemyromnias kadenpoit

COIIMAJILHBIX TEXHOJIOTHH,
KaHJI. IOJIUT.HAYK, TOIEHT A.A. BmacoBa


http://elibrary.ru/
http://www.lib.uniyar.ac.ru/content/resource/net_res.php

IIpuniaoxenne Nel k paGoueil nporpaMme AUCHHUIIIMHBI
«KBaauTonorus u KBaJuMeTpus B CONMAIBbHOIT padoTe»

1. ®oHA OLCHOYHBIX CPEACTB
JJ1S1 IPOBe/leHUsl TeKylleil U MPOMeKyTOUYHOI aTTecTALMHU CTY/IEeHTOB
10 JMCHHUIIHHE

1.1. TunoBbie KOHTPOJIbHBIE 3aJaHUS WJIN HHbIe MATEPHAJIbI,
Heo0XoauMblIe J1JI51 OLeHKH 3HAHUI, yMEHHU I, HABBIKOB M (WJIH) ONBITA AeATeJIbHOCTH,
XapaKTePU3YIIMX 3TANBI (POPMUPOBAHUSA KOMIIETCHIUMN

3aoanus 013 camocmoamenbHoll padomul
(OanHvle 3a0aHUs BLINOIHAIOMCSL CINYOEHMOM CAMOCMOSMENbHO
u npenooagamesnem 8 00A3amenbHOM NOPAOKe He NPOBEPAIOMCSL)

3aanus ISl CaMOCTOSTENIbHON paboThI CTyAeHTOB npecTaBienbl B DYK «KBamuTonorus u
KBaJIMMETpH B colmanbHoi padore» B LMS Moodle «Onextponnslil yausepcuret SApl V».

3aoanue ons camocmoamenvHot pabomul no meme 1

1. CocraBeTe KOHCHEKT cTaThu BiacoBa, A. A. KBanmuTonormdeckui moaxonx K OILIEHKE
COIMANILHBIX YCIYT M KOHIeNus new public management / A. A. Bnacosa, A. A. B. I'ananosa //
CoBpeMeHHOE pPOCCUICKOE OOIIECTBO: COIHAIBbHO-TIOIMTUYECKUE TPEHIbl U  BBI3OBBI
Marepuansl  Bceepoccuiickoli Hay4HOH KOH(EpEeHIMH C MEXKIYHAPOAHBIM  Y4aCTHEM,
nocBsmeHHoi 30-netuto GakyapTeTa coruaibHo-noauTudeckux Hayk SApl'Y um. [L.I. Jlemunosa,
Apocnasne, 03-04 nexabps 2020 roma. — SpocnaBnb: SpociaBckuil rocyapCTBEHHBIM
yauBepcuteT uM. [LI. lemunosa, 2021. — C. 152-159. (npeocmasnena ¢ LMS Moodle)

3aoanue ons camocmosmenvHol pabomuvl no meme 2

1. [Tpounraiite neknuro, npencrabieHnyo B LMS Moodle, mpocmoTpute BuieoMaTepuann,
COCTaBbTE MPE3CHTAILINIO Ha TeMy JekiuH (5-7 cnaiinos). [IpeacraBere 0030p 3aKOHOIATEIHCTBA
B cepe obecreyeHs KauecTBa COIMANBHBIX YCIYT B BUE TaOJIUIIBI.

3aoanue ons camocmosmenvHou pabomol no meme 3

1. [Tpounraiite neknuro, npeacrabieHnyo B LMS Moodle, mpocmoTpute BuieoMmaTepuann,
3arpy3ute HebonblIyto pe3enTanuio (7-10 crnaiinos) Ha Temy: Crniennuka KBaTUMETPUIECKIX
HCCJIe0BaHUH B COIMAIBHON cepe

3aoanue ons camocmosmenvHol pabomul no meme 4

1. IIpouwnraiite nekmnuro, npeacraBieHnyo B LMS Moodle, mpocMoTpute BuaeoMarepua,
COCTaBbTE IUIAH OIEHKH Ka4eCTBA COLMAIBHBIX YCIYT JJIsl OT/IeNa OOCITY>KUBAHUS UHBAIUIOB U
MOKUJIBIX B KOMILJIEKCHOM IIEHTPE COIMAIbHOTO OOCITY KHUBaHUS

3aoanue ons camocmosmenvHol pabomul no meme 5

1. IIpouwnraiite nekmnuro, mpeacraBieHnyo B LMS Moodle, mpocMoTpute BHaeoMarepua,
COCTaBbTE AHKETY-ONMPOCHUK JJIsi OIICHKU CTEMEHU YAOBIETBOPEHHOCTH KAa4ECTBOM YCIYyT
KOMIUIEKCHOTO [IEHTpPa COLIMAIBLHOTO 00CTyKUBaHUA (MJIM KOHKPETHOTO OT/IECTICHHUS)

3aoanue ons camocmosmenvHol pabomol no meme 6

1. [Tpounraiite neknuro, npencrabieHnyo B LMS Moodle, mpocmoTpute BuieoMaTepuann,
MIPUBEIUTE IPUMEPHI CTAaHAAPTOB COIMATBHBIX YCIyT B SIpocnaBckoit oomactu. [jist moaAroToBKu
UCTIONIB3YHTE HOBYIO penakiinio ColunaibHOro Kojekca SpociaBckoil 00acTu (BCTymaeT B CUITY
1 suBaps 2022 roga), IIOCTAHOBJIEHUE I[IpaButensctBa fo ot 18.12.2014 Ne 1335-nit. "O
HOPSIIKE MPEIOCTABICHHUS COIMANBHBIX YCIYT MOCTABIIMKAMH COIUAIBHBIX YCIyT"

3aoanue ons camocmosmenvHol pabomol no meme 7

1. I[IpounTaiite NEKIUIO, MPOCMOTPHUTE BUCOMATEPHAII, COCTABbTE MPE3CHTALINIO HA TEMY
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nekuu (5-7 cnaiaoB)

CTy,Z[eHTaM TAKIKC PCKOMCHAYCTCA IJIA CaMOCTOATCIIbHO U3YUYCHUS O3HAKOMUTLCA C OHJIAMH-
KypcoMm «Iletns KauyecTBa» Ha HITOO «OTKpbITOE oOpa3oBaHHE»
https://openedu.ru/course/spbstu/QUALOOP/

Tembl 1711 (PPOHTAIBLHBIX OIIPOCOB
(nposepxa cpopmuposannocmu U _I1K.3.2)

Texkymuii KOHTPOJIb OCYIIECTBISETCS B paMKax IIPOBEICHUS CEMUHAPCKUX (IIPAKTUUECKHX )
3aHATUN BO BpeMs (DPOHTAIBHBIX TPYIIIOBBIX OMPOCOB. VX TemaTHka cieayromas:

Tema 1. TeopeTnueckne 0CHOBbI KBAJTUTOJIOTHN U KBAJIUMETPHH B cepe COIUATBLHOTO
00CIyKMBAHUS
Bonpocul k pponmanvromy onpocy:
1.06beKTHO-CyOBEKTHASI KaTErOpHs KauecTBa
2. CTpyKTypHO-JIOTHU€ECKasi MOJIeJIb KaueCTBa KaK CUCTEMBbI
3. [lonsTe kauecTBa COUUATBHBIX YCIYT U COLIMATIBHOTO 00CTYKUBAHUS
4. KauectBo, 3 (peKTUBHOCTD, pe3yJIBTATUBHOCTh B 00IACTH COIMATLHOU PabOTHI.

Tema 2. Moaein KauecTBa COUAIBHBIX YCJIYT

Bonpocul k pponmanvromy onpocy:
2. Tlokasarenu KayecTBa YCIyT B MOJIENIN pa3pbIBOB KauecTBa
3. Ilokazarenu kauecTBa ycayr B mojenu Kano

Tema 3. HopmaTuBHO-IpaBOBbIe OCHOBBI OLIEHKH Ka4eCTBA COUMAIbHBIX yCJIYT
Bonpocwl k pponmansvromy onpocy:
1. Crpykrypa u KaccuduKanus CUCTeM 00eCTIeYeHUsI KaueCTBa.
2. CraHgapT, KaKk HOPMaTUBHBIN JIOKYMEHT 00€CIIEYEeHHUS KaueCTBa MPOIYKIIUH.
3. Cucrema cTaHIapTOB MEXTyHAPOAHON OpraHU3alyy 10 OLEHKE KauecTBa.
4. MexnayHapoaHas cucteMa ctanaaptoB kadecta (MCO 9000).

Tema 4. MeToabl OLICHKH Ka4eCTBA COMAJIBHBIX yCJIYT
Bonpocul k pponmanvromy onpocy:

1. O1ieHOYHBIE HCCIIEIOBAHUS B COIMATIBLHOM paboTe

2. CoBpeMeHHbIE KOMIUIEKCHBIE METOIbI OLIEHKH Ka4eCTBa yCIyT

3. CyILIHOCTh 3KCMEPTHOTO METO/1a OIIEHKU KauecTBa

4. CynHOCTb BEpOSITHO-CTATUCTHYECKOTO METO/Ia OIICHKU KauecTBa.

Tema 5. MeToaMKH OLIEHKH YA0BJETBOPEHHOCTH KAa4e€CTBOM COIMATBHBIX YCJIYT
Bonpocwl k pponmanvromy onpocy:
1. Conepxanue MOHATHI «(hOpMaTbHBIN» U «HE(POPMATbHBIN YPOBEHb Ka4eCTBa.

Tema 6. YnpasiieHne KauecTBOM B OPraHU3aALHUAX COHUATBHOTO 00CIYKUBAHMSI
Bonpocwl k pponmansvromy onpocy:

1. KauecTBo Kak 0OBEKT yIpaBICHHSI.

2. llenu u 3a1a4yy KOMIUJIEKCHOM CUCTEMBI YIIPABJICHUS KAUECTBOM.
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3. TlokazaTenn s5koHOMHUYECKOU A()PEKTUBHOCTH YIIPABICHUS Ka4€CTBOM.
4. (OobecrieyeHre KauecTBa B KOMIUIEKCE MEHE)KMEHTA.

Tema 7. He3aBucuMasi OLIEHKA Ka4eCTBA COLMAIBHBIX YCJIYT
Bonpocwl k pponmanvromy onpocy:

1. Tlonsarue u cynHocth HOK B cepe commanbHOro 00CTyKUBaHUS
2. IMpunmunst HOK B cdepe coumanbHoro o0CIyKuBaHus

Kpumepuu oyenxu pabomsi cmyoenmog 60 8pems pponmanbHuix ONPOCos:

- OLICHKAa «3aYTEHO» BBICTABJISIETCSI CTYAEHTY, €CIIM OH INPUHUMAET aKTHUBHOE Y4YacTHE B
00CY>K/IEHUH BOIIPOCOB, BEIHECEHHBIX HA CEMHHAPCKOE 3aHATHE, IPU 00CYKICHUU OMMPAETCS Ha
JUTEpaTypy IO TEME CEMHHApa, JAeNIaeT OTChUIKM K aBTOpaM, IPUBOJUT IPUMEPHI, BHICKA3bIBAET
COOCTBEHHYIO MO3UINIO, ApTYMEHTUPYS €€, XOPOIIO BJIaJIeeT TEOPETHUECKUM U MPAKTUYECKUM
MaTepuajIoM Mo 00CcyxkaaeMoil Teme;

- OIICHKA «HE 3aYTEHO» BBICTABJISIETCS CTY/ICHTY, €CJIM OH HE MPUHUMAET aKTUBHOTO Y4YacTHsl B
00CY>K/IEHUH BOIPOCOB, BBIHECEHHBIX Ha CEMMHAp, MpPU OOCYKIECHUM OINUPAETCS TOJIBKO Ha
COOCTBEHHBIE CYXKIECHMS, HE HCIIOJIb3Ysl JIUTEpaTypy IO TeMe CEMHHapa, 3aTpyIHseTcs ¢
OTCBUIKaMH K aBTOPaM, C TPYIOM IPUBOAUT MPUMEPHI (MIIM HE MOXKET MX MPUBECTH ), BHICKA3bIBACT
COOCTBEHHYIO MO3HIIMIO, HE apTyMEHTHPYs €€, II0X0 BJIAJACET TEOPETUYECKIM M MPAKTUIECKUM
MaTepHaioM Mo 00CyKIaeMoii Teme.

1.1 KoHTpoJibHBbIE 321aHUS M HHbIE MATEPHUAJIbI,
HCIoJIb3yeMble B Mpolecce TeKylleil aTrecTanuu

3auem nposooumcsi 6 hopme mecmupoganus 6 DVK ¢ LMS Moodle. Tecm codepaicum 20)
sonpocos. Ha npoxooicoenue mecma daemces 30 MmuHym u 0OHQ NONbIMKA.

Bomnpocsl Tecta
(nposepxa cgpopmuposannocmu U _11K.3.2)

BJIOK 1.

Bormpoc 1 OcHoBaTesneM COBpEMEHHOM CHCTEMBI YIIPaBIEHUS KAUECTBOM SIBIISIETCS:
Bri6epute oauH OTBET:

1.T". ®opn

2.90. leMuHr

3.A. ®eiirendbaym

Bonpoc 2 O6bekTaMu KBaIUTOJIOTHH MOTYT OBITH

Bri6epuTe ouH OTBET:

l.TeXHUYEeCKUE U3IECTTUS

2.1100b1€ O0BEKTHI, K KOTOPHIM IPUMEHUMO MOHITHE «KAYECTBO

3.TOBapHI MPOMBIIIIIICHHOTO MTPOU3BO/ICTBA

4.comuanbHble 00BEKTHI

Bomnpoc 3 [Toka3aTens kauecTBa JOHKEH YJOBIETBOPATh CIEAYIOLUIMM TPEOOBaHUAM:
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BH6epI/ITe OAHMH HNJIN HCCKOJIBKO OTBCTOB!:

1.10CTOBEPHOCTH U OO BEKTUBHOCTH

2.aIpecHOCTH

3.uHPOPMATUBHOCTH

4. B3aUMOCBSI3aHHOCTHU

5.9KCMIEePUMEHTaIbHOCTH

6.KOHKPETHU3AI[UU ¥ BHIOM3MEHEHUS B 3aBUCUMOCTH OT IIEJICH OIEHKU
7.5koHOMUYECKOH 3 (PEKTUBHOCTH

8.9KOJIOTUYECKO 0€30MacHOCTH

Bonpoc 4 Cnioco0 nonyuenust ”HGopMaIuu o KayecTBe 00bEeKTa, OCHOBAHHBIN Ha
MOJy4YeHUH UHPOPMAIIUH O TIOKA3aTENSIX B Pe3yIbTaTe OMBITHOM SKCILTyaTallii Ha3bIBACTCS

Bri6epute oquH OTBET:

| .KBaJIMMETpUUECKUI
2.M3MEPUTEITBHBIN
3.mparmMaTU4eCcKui

4 .3KCIIepUMEHTATBHBII
5.MpaKTUYECKUI

Bomnpoc 5 K kakoil rpyrirne METOI0B OLIEHKH Ka4yeCTBa OTHOCSTCS SKCIIEPUMEHTAIbHBIM,
W3MEPUTEIIbHBIN, PETUCTPALIMOHHBINA U PACUETHBINA METO/IBI.

Bri6epuTe ouH OTBET:

l.rpynna OneITHBIX METOJI0B

2.rpymmna oObeKTUBHBIX METO/I0B
3.rpyImnma 3KCHepTHBIX METOJIOB
4.rpynna cyObeKTUBHBIX METO/I0B
5.rpyImma KBaJIUTOJIOTHYECKUX METO0B

BOHpOC 6 OI.[CHKE[ KaueCTBa COHUAJIBHBIX YCIYT U KaUuCCTBA )KU3HU B KOJIMUCCTBCHHOM €I'0
BBIPAXKCHUM - 3TO MPEAMCT

Bri6epute ouH OTBET:
1.conuagbHON MOJUTUKHU
2.CoIMaIbHON KBATUMETPUH
3.9KOHOMHUYECKOUN KBaJTUMETPUU
4 .KBaJIUTOJIOTUH

Bomnpoc 7
CorocTaBbTe MOHATUS U ONIPEIETICHUS
1. Hayka, obecrieunBaromas €UHCTBO U TOYHOCTh H3MEPEHUM;
2. 0b7acTh HayKH, 3aHUMAIONIAsICs pa3padOTKON HAYYHBIX OCHOB M METOJIOB OOECIICUEeHUS U
yIIpaBJICHUS Ka4e€CTBOM.
3. 065acTh HayKH, MPEAMETOM KOTOPOU SIBIISICTCS] UCCIIEIOBAHNUE MTPUPOJIBI KAYECTBA,
12



N3YUYCHUC DOKOHOMHWYCCKUX, COMUOJIOTHYCCKHUX, I/IH(bOpMaI_II/IOHHBIX ACIICKTOB Ka4yeCTBa
MNPpOAYKIHH Ha dTallax €€ CO3AaHuA U IPUMCHCHUS.

A. KBamuMeTpus NPOAYKIMH U TEXHUKH;

b. xBanmumeTpus TpyJa U JESTEIBHOCTH;

B. KBanumeTpus peleHnii U IPOEKTOB;

I'. kBaIuMeTpHs IPOLIECCOB;

J1. cyObeKTHBHAs KBaIMMETpHUs (IIepcoHaa);
E. xBanmuMmerpus crpoca;

XK. kBasimmeTpust uHGoOpMaIum.

Bormpoc 8 O0bekTuBHAS 0COOCHHOCTH MPOAYKINHU (YCIYTH), IPOSBISIONIASCS TIPU €€
CO3aHMHU, IKCIUTyaTalllH, UCIIOJIB30BAHUH 110 HA3HAYEHHIO WIIM OTPeOIeHUH (OKa3aHUU
YCIIyTH) - 3TO...

Bribepure ouH OTBET:

1.KauecTBO conmanbHON yCIyru

2.CBOMCTBO COLMATIBHON yCIyTH

3.CTOMMOCTb COLMAJIBHOM YCIYTH

4.3 (HeKTUBHOCTH COIMAIIBHON yCITYTH

Bonpoc 9. OcobeHHOCTH COLUAIbHON YCIYTH:
Br16epute 01H UM HECKOJIBKO OTBETOB:
l.pacxoyeMoCTh

2.HEOoCA3aeMOCTh

3.Hepa3AeITUMOCTh

4.HECOXpaHsAEMOCTb yCIIyTH

5.HEOTAETMMOCTh OT UCTOYHUKA YCITYTH
6.COXpaHAEMOCTh yCIYTH

7.HEMOCTOSHCTBO KaueCTBa COLUATBHON yCIyTH

Bomnpoc 10. OGecnieuenne kadecTBa yCIIyT BKIIFOYALT:
BriOepuTe 01uH WM HECKOJIBKO OTBETOB:

1.KOHTPOJIb

2.TIOCTOSTHHOE TTOBBIIIICHNE KauecTBa

3.1TaHUpPOBaHHUE KavyecTBa

4.ynpaBiieHHE KaueCTBOM

Bonpoc 11. OcHOBHBIE IPUHIIMITBI KAY€CTBA COLUANBHBIX YCIYT (110 O. JleMuHry):
Bri6epuTe 01uH WM HECKOJIBKO OTBETOB:

1.coBepIIIEHCTBOBAHUE CUCTEMBI 00CTY)KHBaHUS KIINEHTOB
2.rIacHOCTh COTPYTHUKOB

3. HH3K0€ Ka4eCTBO

4.0TKa3 OT MOBCEMECTHOTO KOHTPOJIS

5.II0CTOSIHCTBO IIe/eH

Bonpoc 12. B aneMeHTh! KBaTMMETPUU HE BXOJISAT:
Bri6epuTe ouH OTBET:
l.meTposiorus
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2.CTaHJapThI
3.ypOBEHb KHM3HU HACEIICHHUS
4.cepTuduKaTsl

Bompoc 13. D¢ dekTUBHOCTh YCIyTH ONpeesieTcs Kak CTeNeHb yCIeHO-CTH
JEATETLHOCTH MO0 JOCTIKEHHIO 1IEJTH ¢ HauOOJIbIIe SKOHOMHUEH 3aTpar, T. €. 10 KaKOH CTENeH!
yClIyra Croco0CTBOBaIa CBOEBPEMEHHOMY U OOBEKTHBHOMY PEIICHHIO CTOSIINX TepeT
KJIMEHTaMH NMPOOJIEM ¢ HAMMEHBIIIUMH 3aTPaTaMH PECyPCOB PA3HOTO POJa.

Bri6epute ouH OTBET:
Bepno
Hesepno

Bompoc 14. Slnpom KoHuenuuu o0ecredeHns KayecTna sIBISIETCS [OJIy4eHHe
HOTpeOUTENIEM TOJIBKO HY>KHBIX U HEOOXOIUMBIX YCIIyT, KOTOpPbIE ObI COOTBETCTBOBAIIN
CTaHIapTaM.

Bri6epute ouH OTBET:
Bepuo
Hesephno

BJIOK 2.
Bonpoc 15
Uro sBIISIETCS TPEIMETOM KBATUTOIOTHH?

Bomnpoc 16.
Kak paccmatpuBaroT kaTeroputo kauecTa puiocodor?

Bonpoc 17.
Kak B3anMOCBsI3aHbI KBAJIMTOJIOTHS U KBATUMETPHUS?

Bompoc 18.
HazoBute ¢akTopsl, aKTyaIn3UpYIOLIHE MOSIBICHHE KBATUTOJIOTUU U KBATUMETPHH.

Bompoc 19.
[IpoBenuTe CpaBHUTENBHBIN aHATIU3 MOIXOA0B K OMPEIEIEHUIO KaueCTBa

Bompoc 20.
Ob6ocHyiiTe HE00X0AUMOCTh IPUMEHEHHUSI KBAJIUTOJIOTHYECKOTO M0/IX0/1a K COILIMATIbHOMN
pabore.

Kpumepuu oyenusanus mecma
100-65 % mpaBWIBHBIX OTBETOB OIlEHKA "3a4TeHO"
Memnee 65% npaBUIBHBIX OTBETOB - OIIEHKA "HE 3a4TEHO"
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IIpuniaoxenne Ne2 k padoueil nporpaMme AUCHHUIIIMHBI
«KBaJauTo10rus 1 KBAJIUMETPHUS B COLUAIBLHOH padoTe»

MeToauueckue YKazaHusd 1Jisl CTYACHTOB I10 0OCBOCHHIO JTUCIHUIIIMHBI

OcHoBHOM (GopMOIl U310kKEeHUs1 yueOHOro MaTepuaia rno aucuuiuinie «Ksanutonorus u
KBAJIMMETPUSI B COLIMAIIBHOM paboTe» SBISAIOTCS JIEKUMU. YCHEIIHOE OBJIAJICHUE AUCLUIIIMHON
IpeJioJiaraeT BbIIOJHEHUE psia PpEKOMEH Ialli:

° CHUCTEeMAaTHUYECKU IMOCeNIaTh yueOHbIe (TEOPETUYECKUE U MPAKTUUECKHE) 3aHATUS
0 MPEMETY B JIHU U YaChl, IPElyCMOTPEHHbIE YUEOHBIM pACITUCAHHUEM;

° BBINOJIHATH HEOOXOUMbIE KOHTPOJIbHBIE MEPOTIPUATHS JJIsl ONPEIEICHUS YPOBHSI
OCBOCHUS TEOPETUYECKOI0 MaTepuaa,

° AaKTUBHO OBJIaJ€BaTh 3HAHUAMU 10 OCHOBAM TE€OPUM U METOAMKH JUCLMILIMHBI,
UCIIOJIB3YS CHELMAIIBHYIO JINTEPATYPY;

° 3aHUMaTbCcd  Ha  y4eOHbIX  MPAKTUYECKMX  3aHATUSX U BBINOJIHATH
COOTBETCTBYIOIIME 3a/IaHU 110 COBEPIICHCTBOBAHUIO TPAKTUIECKUX HABBIKOB.

YcneuHoe oBiaieHue JUCUUIUTMHON MPeanoiaraeT BbIIOJIHEHHE Psiia PEeKOMEH TAlHid.

1. Cnemyetr BHUMATEIFHO U3YYHUTh MaTepPHAIIbl, XapakTepusyromue Kype «KBammromorus
U KBJIMMETPUS B COLMAIBHON paboTe» W ONpPENeIIONe LEeNEeBY0 YCTAHOBKY. DTO TOMOXET
YETKO MPEICTaBUTh KPYT U3y4aeMbIX MPOOJIeM U IIyOUHY WX MOCTH)KEHUS.

2.. CtyneHTaM HEO0OXOJWMO BECTH KOHCIIEKTHPOBaHHME Yy4eOHOTo Marepuaia, oOparias
BHUMAaHHE Ha KJIIOUEBbIE MOHATHUS U (OPMYIMPOBKH, PACKPBIBAIOIINE COAEPIKAHUE TEX MM MHBIX
SIBJICHUH M TIPOLIECCOB, HayYHBIE BBIBOJABI U MPAaKTUYECKHE pekoMeHnanuu. KoHcnektupoBaHue
MO3BOJISIET CHCTEMATH3HPOBATH U TIIy0)Ke YCBAaUBAaTh U3JIaracMblil Ha JICKIHSIX MaTepUal, a TaKKe
HOBTOPUTH NMPONJECHHYI0 HH(OpMAIHIO Nepes TeKYLMM KoHTposieM. [lepen ouepennoii nexmuen
HE00XO0IMMO MPOCMOTPETH MO KOHCIIEKTY MaTepuall npeasiayiie gekuuu. [lpu 3aTpynHneHusx B
BOCTIPHSITUM MaTepHaja CIeIyeT OOpaTHThCS K OCHOBHBIM JIMTEPATYPHBIM HCTOYHHKAM WIIA
IPOKOHCYJIETUPOBATHCS C MPETNOAABATEIIEM.

3. Heobxoaumo 3HaTh MOAOOPKY JIUTEpaTypbl, JOCTATOUYHYI0 M HEOOXOIUMYIO IS
U3yUYeHHsI TpejiaraeMoro Kypca. M3yuas nureparypy, clenyer ySICHUTh OCHOBHOE COJIepKaHUe
TOW WM WHOW COLMaNbHOW MNpOoOJIEMBl, NMPUYMHBI €€ BO3HUKHOBEHHS M IOCIEACTBUS Ui
o0riecTBa.

[Ipu 5TOM cnieyeT uMeTh B BUAY, YTO HYXKHA JIUTEPATypa pa3IMIHBIX BUJOB:

a) yueOHUKH, y4eOHbIE U Y4eOHO-METOIUIECKHE TTOCOOHS.

6) MoHorpaduu, COOpHUKM HAyYHBIX CTaTeH, MyOnIMKalMi B TYMaHUTapHBIX JKypHasax,
NPECTaBISIONINE AMIMPHUECKUI MaTepuai, a TakKe MHOTOOOpa3Hble acHeKThl aHalln3a
COBPEMEHHOT'0 pa3BUTHsI OOLIECTBA;

B) CIIPaBOYHAs JIUTEpaTypa — SHIUKIONEINH, SJKOHOMUYECKHE CIIOBapH, PACKPBIBAIOIIIE
KAaTerOpHaJIbHO-TIOHATUIHBIN armapar.

I) aHAIUTUYECKHE  MaTepualbl, IpPEJICTaBIE€HHbIE  BEAYLUIMMHU  SKCIEPTHBIMH
OpraHu3alUsIMH

3. B mpomecce oOyuenus TpeOyemblid y4eOHBIM MaTepuan CTYIEHTHI MOJydYaroT Ha
JEeKIMSIX IO YCTAHOBJICHHOMY pEIJIaMEHTy, a TakXke IpPH CaMOCTOSTEIbHOM H3yYeHHU
IpeUIaraeMoi UM JIUTepaTyphl 10 TaHHON TUCIUILIHHE.

4. TlpakTudeckue 3aHATHSA, TPOXOIAT B (opMe 0OCYKICHHS NMPOUIECHHOTO MaTepHania,
IpEeCTaBICHNs JOKJIAl0B, BHIIOJIHEHUS MUCbMEHHBIX 3aJaHMH, AUCKYCCHUH, KPYTJBIX CTOJIOB,
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KOJUTOKBUYMOB, (DpPOHTAJIbHBIX OMPOCOB. Takke Ha MPAKTUUYECKUX 3aHSATHUAX OCYLIECTBIISETCS
TEKYIIH KOHTPOJIb OCBOCHHS MaTepHaa.

CryzneHTaM cienyeT 10 IPaKTHUYECKOro 3aHITHs MpopadoTaTh TEOPETUUECKUI MaTepuall,
COOTBETCTBYIOIIUNA TeMe 3aHATHS, B X0JI¢ MPAKTUYECKOTO 3aHATHUS J1aBaTh KOHKPETHbIE, YETKHE
OTBETHI IO CYIIECTBY BOMPOCOB. OPOHTANBHBII TPYNIOBOI OMPOC MPOBOAUTCS B YCTHOM dopme
no TemMe 3aHATHUS (B COOTBETCTBUM C TPOTPAaMMOM JUCHHUIUIMHBI W OXBAaThIBAET BCEX
MPUCYTCTBYIOIIMX Ha 3aHATUHU CTYACHTOB. Borpockl 3a1at0Tcs npenoaBaTesieM o IpUMEPHOMY
HEPEYHIO BOIPOCOB /sl PPOHTANBHBIX BOIIPOCOB.

Jyis camocToATehbHOro mojdopa IuTeparypbl B Oubnuoreke Spl'Y pexomeHmyeTcs
UCIIOJIb30BATh:!

1. Iuunenit kaoumer (http://lib.uniyar.ac.ru/opac/bk login.php) maer BO3MOXHOCTH
nojiyueHus: on-line 1octyna K COMCKy BBIIaHHOM B aBTOMaTU3UPOBAHHOM PEXHUME JIUTEPATYPBhl,
MIPOCMOTpPA ¥ KOTIMPOBAHHUS SJICKTPOHHBIX BEPCUN U3JITAHUHN COTPYIHUKOB YHUBEpcUTeTa (yuebd. u
METO/I. TOCOOHSI, TEKCTHI JICKINH | T.1.) [[1s1 paboThl B «JIngyHOM KabuHETEe» HEOOXOAUMO 3alTH
Ha caiitT Hayunoit oubmmorexu Spl'Y ¢ moboii Touku, uMeroreit 1oty B Internet, B MyHKT MEHIO
«INEeKTPOHHBIN KaTaIOT»; MPOUTH MPOIIETyPy aBTOPU3AIINH, BEIOPAB BKIAJIKY « ABTOpU3ALIUSY, U
3aIOJIHUTh MPECTABICHHbIE MMOJIST HHPOPMAIIUH.

2. DjieKTpoHHasi Ou0JHOoTEeKa yueOHbIX MaTepuaJioB Spl'y

(http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php) conepxwut 6osiee 2500 MONHBIX TEKCTOB
y4eOHBIX W Yy4eOHO-METOJMUYECKUX MATEpUATOB IO OCHOBHBIM H3yYaeMbIM IHCLUILUIMHAM,
U3JITaHHBIX B YHUBepcUTeTe. JOCTYI B CETH YHUBEPCUTETA, JINOO M0 JIOTUHY/TapOJIIo.

3. DaekTpoHHasi KapToTeka « KHUTr006ecne4eHHOCTh

(http://www.lib.uniyar.ac.ru/opac/bk_bookreq find.php) packpeiBaer  yueOHBIH  oHI
HayyHOM OmuOmumoreku Spl'Y, mnpemocraBiseT oneparuBHYy0 HHGOPMALUIO O COCTOSHUU
KHUT000ECTIeYeHHOCTH TUCIIUTUIMH OCHOBHOU M JOTIOJIHUTENIBHON TUTEPATYpPOH, a TaKkKe IUKIIa
JUCIIUIUIMH U CIIeHUaNbHOCTEN. DeKTpoHHas KapToTeka «KHUroo0ecne4yeHHOCThY) JOCTyIHA B
CeTH yHUBepcHuTeTa U uepe3 JInuHbIil KaOMHeT.
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