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1. Ien ocBOEHMS TUCHMIIJIMHBI

JucuuiuinHa «YTpaBleHUe NPeANpUSTHEM T'OCTMHUYHON MHIYCTPUW» HAaIlpaBlieHa Ha
¢dopmupoBanue MpohecCHOHAIBHBIX 3HAHUH, YMEHUI U MPAKTUYECKUX HABBIKOB, CBSI3aHHBIX CO
CIOCOOHOCTBIO OPraHU30BbIBaTh Pa0OTY MCIOIHUTENEH, IPUHUMATD YIIPaBIEHYECKUE PELICHUs
Ha NPEANPUATHIX TOCTUHUYHOW WHAYCTpUH. Llenplo OCBOGHHS IUCHUIUIMHBI SIBISETCA
O3HAKOMJICHHE CIyIlaTesleld ¢ KJIACCMYECKUMHM M WHHOBAL[MOHHBIMH METOJAMHU YIPABJICHUS
TOCTUHUYHBIM TPEANPHUATHEM U METOJaMM OpPraHM3alWd JESITEIbHOCTH HCIOJHHUTENCH MpU
pa3paboTKe U NPeI0CTaBICHUN KOHKYPEHTOCIIOCOOHOTO0 TOCTUHUYHOT'O MIPOYKTA.
2. MecTO AMCHUILIUHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl

HucuuruinHa ~ «CoBpeMeHHOE  MH(OPMALMOHHO-TEXHOJIOTUYECKOe  obecredeHue
TYPUCTCKON MHIYCTPUM» OTHOCUTCS K 00s3aTeIbHOM YacTH 00pa3oBaTenbHON mporpammel. OHa
OCHOBBIBACTCS HA 3HAHUAX, IMOJYYEHHBIX CIIyIIATEIAMU IPU H3yYEHUHM IUCLUIUIMH YPOBHS
«bakanaBp Typusmay: «TexHonoruu oOCIyHUBaHUS B TOCTHHUIAX», «MapKEeTHHT B TypU3ME»,
«MeHeKMEHT B TypusMme». IlosyueHHble B XOJA€ OCBOGHMS JaHHOH JAMCLUIUIMHBI
TEOPETUYECKHE M MPAKTUIECKUE 3HAHHUS TO3BOJIAT CTYACHTaM MPO(pECCHOHATBHO HCIIOIB30BaTh
HOpPMATUBHYIO 0a3y A/ NPEeAOCTABICHMS BBICOKOKJIACCHOTO CEPBHUCA, OIPENENATh LEId U
3aJaud, TAKTHKY ¥ CTPATeTHIO0 CTPYKTYPHBIX MOJPA3/ICICHUN CpPEACTB Pa3MEUICHHS,
OCYILLECTBJIATh KOHTPOJb KadecTBa YCJIYI Ha HPEAUPUATHM TOCTUHUYHOW HWHAYCTPHH,
NpUHUMATD YPPEKTUBHBIE YIPABICHYECKHIE PEIICHUS.
3. Ilnanmpyemsble pe3yabTaTbl O0y4eHHsl 10 [JHCUHMILIMHE, COOTHECEHHbIe ¢
IJIAHUPYeMbIMH pe3yJbTatamu ocBoenust OIl marucTparypsbl

IIponiecc u3ydyeHus AUCUUILIMHBI HApaBjieH Ha (OPMHUPOBAHUE CIEIYIOIUX AJIEMEHTOB
kommereHmii B cootBerctBuu ¢ ®I'OC BO, OIl BO u npuoOpeTeHus: CleAyomux 3HaHHH,
YMEHUH, HaBbIKOB U (WJIM) ONBITA 1A TEIbHOCTH:

®opmupyemas NHaukaTop N0CTUKEHUS Ilepeuenb
KOMIIeTeH LM KOMIIeTeHLIMH IUIAHUPYEMBbIX Pe3y/IbTAaTOB 00y4eHHs
(ko U GpopMyJIMPOBKA) (ko u popMyJIMpOBKA)

Oo6umenpodgeccuoHalbLHbIE KOMIETEHIIUN

OIIK-2. Croocoben I/I}l-OHK-Z,]_ 3HaTh: HOBEHIIME METO/BI YIIPaBJICHUS B TOCTUHUYHON
OCYIIECTBJIATH OcyHleCTBJ'ISIeT UHIYCTPpUHU, HOPMATUBHBIE U IIPABOBBIE HOPMBI
(YHKIMOHUPOBAHUS CPEIICTB pa3MEIICHS, TPUHITHUITEL 1
CTpaT€ru4cCKoC YIIpaBJICHUE
BUJIbI OPraHU3allMOHHOI0 IIOCTPOEHUS TOCTUHUYHBIX
yOpaBJICHUEC mpoueccoMm TIpeIPUATHIA,
TYPUCTCKOU OpraHn3aliMOHHON TEXHOJIOTHIO ()yHKIIMOHUPOBAHMS OCHOBHBIX CIIYKO
NCATCIIbHOCTBLIO Ha | JUAarHOCTUKU U TOCTUHUIIBI, 0COOEHHOCTH YIipaBJIC€HUA KA4Y€CTBOM YCJIYT
Pa3sIUYHBIX  YPOBHSX | OPTraHU3AIMOHHOTO B FOCTHHHIAX.
YmeTh: npodeCCHOHATBHO UCTIOIB30BaTh HOPMATHUBHYIO
yHOpaBJICHUA IIPOCKTUPOBAHUA
JOKYMEHTALIMIO UIS IPEIOCTaBICHUS
ACATCIIBHOCTH COOTBETCTBYIOIIETO CEPBUCA,
npeaAlnpuATHN C(i)epLI pa3pabaTbIBaTh OPTaHU3AIMOHHYIO CTPYKTYPY
Typr3Ma. YYHUTBIBAsT KOHLEIIINIO TOCTUHUYHOI'O IIPEAIIPUSITHS,

OMpEeNeNIATh €r0 UENU U 3aJJa4, TAKTUKY U CTPATErHIo
Biragerp HaBBIKAMH: OpraHu3anyy QyHKINOHAIBHBIX
MIPOLIECCOB B FTOCTHHUIAX U IPYTUX CPEACTBAX
pa3MelleHusl, COOTBETCTBYIOLIUX 3aIpocaM
oTpeduTeNel; MpUMEHEHUS CTAHJAPTOB B TOCTHHUYHOM
JeSITeTbHOCTH;

OpraHu3aIy paboTh! B (YHKIMOHAIBHBIX CITyK0ax
TOCTHHHII ¥ IPYTUX CPEACTBAX Pa3MEICHHS;
TEXHOJIOTHEH pa3paboTKH CTaHIAPTOB OPTaHU3AIINH;
METOJaMH KOHTPOJIA M OI[EHKH Ka4ecTBa TOCTHHIUYHBIX
YCIYT, I3MEPEHHs YAOBIECTBOPEHHOCTH MOTpeduTeNnel 1
NepcoHaa; npueMamMu padboThI ¢ JkaodaMu
oTpeduTeNnei;

OCHOBHBIMHM KOMMYHHUKAaTUBHBIMU TEXHUKaMH OOLIIEHUS
Cc moTpeduTeNeM 1 B KOJUICKTHBE, pa3paboTku
KOHIIENIIIUYU U CTPaTErHy NPEANpUITUS




4. O0beM, CTPYKTYpPa H CO/iepPKaAHMe TN CHUTITHHbBI

OO01mmas Tpy10eMKOCTh TUCIUTUTHHBI COCTaBIseT 4 3aueTHble enuHullbl, 144 akanm.gaca.

Ne Tembl (pa3aesnbl) Bunsbl yueOHbIX 3aHATHI, DopMBbI TEKYLIEr0

n/n JUCHMILITMHBI, o BKJII0YAsl CAMOCTOSATEIbHYIO KOHTPOJIS

HX COJep:KaHMe 2 padoTy CTy1eHTOB, yCIeBaeMOCTH
= 1 HX TPY10€MKOCTh
o (B akaileMUYeCKHX Yacax) dopma
NMPOMEKYTOYHOM
KonTakTHasi padora arrecTauuu
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1 HpuHoune! 2 2 2 20 |Iocrpoenue
OPraHu3alMOHHOI0 OpTaHHU3aIIOHHON
NMOCTPOEHHs TOCTHHHYHBIX CTPYKTYpPBI TOCTHHHYHOTO
npennpusiTHii HPEANPUSITHS 110
CyImHOCTF  OpraHMU3AIMOHHON 3aJaHHBIM [1apaMeTpaM
CTPYKTYpPHI TOCTUHUYHOTO
IPEAIPUATHSL. 3HaueHue
OpPraHU3alMOHHOM CTPYKTYpPBI U
HNOAXOABl K  (OPMHUPOBAHHIO.

CTpyKTypHl H OCHOBHBIC 331241
CIIy>K0 TOCTHHHUIIBI.

2 HopmaTuBHO-IpaBoBasi 06a3a 2 4 20 |PazpaboTka BHyTpeHHEH
obdecneyeHust KayecTBa perIaMeHTHPYIOLEH
TOCTHHHYHBIX YCIYyT JIOKyMEHTaIlH C y4YEeTOM
Crpykrypa JIEHCTBYIOIIETO Poccuiickoro
HOPMAaTHBHO-TIPABOBOTO 3aKOHOJIaTENIbCTBA.
obecrieyeHusl. «[IpaBuma  BHYTPEHHETO
OCHOBOTIOJIATAIOIINE  TTOHSATHS pacropsiika»

Ka4€CTBA TOCTUHUYHBIX YCIIYT.

3 Oprauusanusi 00C/ayKHBAHUS 4 2 20 |Pa3paGotka

rocreii B otesie JIOJDKHOCTHBIX
Pone 1 MecTo ciryk0bI mpuema UHCTPYKLUN COIJIACHO
U pasMeIleHHs B CTPYKType KBaN(UKaIMOHHBIX
OTeJIsl. Hemn wu crparerus TpeOOBaHUIA.
CIry>KOBI IpHeMa U pa3MelIeHHs.
Oneparmy 1MKIIa 00CITy )KUBAHUS
rocreit " 1794 KpaTkast
XapaKTepUCTHKa. OyHKumn
oTaena XO3SIHCTBEHHOT'O
obecrieyeHusl.

4 YesioBeueckne pecypcbl M 4 20 |Pa3pabotka CTaHgapTa
KOpNopaTuBHAsA KyJbTypa TOCTUHUYHOW TPOLETypbhI
TOCTHHUYHOTO NPeINpPUATHS — (mo BBIOOpY) u JHCTa
(daxTop odecrieyeHus caMoayauTa.
Ka4eCTBEHHOI0
00CJIyKUBAHUS
Poins wenoBeueckoro Qakropa B
TOCTHHHIAX.

[podeccnonansHble  CTaHIAPTHI
- OCHOBa JIOJDKHOCTHBIX
HMHCTPYKLMH. Crwits
B3alMOOTHOLICHUH

pyKOBOUTENIEH c




NOAYMHEHHBIMH.  MoTHBaims
PabOTHHUKOB. Ornenka
pabOTHHKOB W  PE3yJIbTAaTOB
TpyJa.

5 Cucrema 0Oe3omacHoctu B| | 4
rOCTHHULAX

besonacHocTb TOCTHHHYHBIX
YCIIyT: CYIIHOCTh u
XapaKkTepucTuka.  [IpUHIUIIEL
pa3paboTku CUCTEMBI
6e3omacHOCTM B HHIYCTPHUHU
TOCTENPUHMCTBA.
Kraccudukauus yrpos rocreii n
IepcoHana oTese. Ponp
nepcoHaia oTens B
obecrnieyeHnH 0€30IaCHOCTH.

6 YnpaBiaenue koHpaukramu| | 4 30 |duckyccus ¢

Ha npeInpUusTHSIX 00CyXIICHUEM CIIOCOOO0B
TOCTHHHYHOH HHIYCTPHH penreHns: KOHQIMKTHBIX
Bupel KOHQIMKTOB W NMPUYHHEL CHUTYaLUH.

UX BO3HUKHOBeHHA. CHOCOOBI KonTtponbHas pabota
YCTpaHEHUsT U IPEKpaILECHUs
koH(pHKTOB. OOpaTHas CBsI3b C
NoTpeduTeNeM — Kak Ccrnocod
NpeI0TBPAIICHUS
KOH(JIMKTHBIX CUTYaIHH.

0,3 | 3,7 |3auer
Bceero 4 | 22 4 |05 |113,7

5. 06p330BaTeJ'[bele TE€XHOJOI'MH, B TOM YHCJI€ TEXHOJOIHHU IJIEKTPOHHOI0 06yqe}mﬂ u
AUCTAHIIHOHHBIC oﬁpasonaTeanble TEXHOJOIHH, MUCHOJb3yEMbI€ IPH OCYIIECTBJICHUU
06pa30BaTeJII)HOF0 npouecca mo JTMCHUMIIMHE

B npouiecce 06yueHust HCMOIB3YIOTCS ClleAyolne 00pa3oBaTeIbHbIE TEXHOIOTHH:

BBoaHas JieKknusi — 1a€T NEPBOE LEJIOCTHOE INPEACTABICHHE O JUCHUILUIMHE U
OPUEHTHUPYET CTYAEHTa B CHUCTEME HM3yueHUs NaHHOW AUCUMILIUHBL. CTYIEHTHI 3HAKOMSTCS C
Ha3HauYEHUEM U 33a/ladaMU Kypca, €ro pojbl0 M MECTOM B CUCTeME y4YeOHBIX AMCLUUIUINH U B
CHUCTEME TOJTrOTOBKM B 1enoM. Ha 5Tol JeKIuM BBICKA3bIBAIOTCS METOJIUYECKHE U
OpraHu3alMOHHBIE OCOOEHHOCTH pabOThl B paMKaxX JaHHOW IUCLMIUIMHBL, a Takke JaeTcs
aHAJIN3 PEKOMEHAYeMON yueOHO-MEeTOINYECKON JTUTEPATYPBhl.

AKafeMHu4ecKas JeKIus ¢ 3JIeMEHTAMH JIeKIMHU-0ecebl — II0CIIEI0BAaTEILHOE
U3JI0’)KEHUE MaTepuasa, OCyIIEeCTBIsIEMOE IPEUMYILECTBEHHO B BII€ MOHOJIOTa MIpernojaBaTelis.
OneMeHThl JieKIMu-Oecenbl 00eCneunBalOT KOHTAKT IpenojaBareis ¢ ayIauTopuei, 4To
MO3BOJIIET TPUBJIEKAaTh BHUMAHUE CTYIEHTOB K HauOojiee BaKHBIM TeMaM JIUCIHIUIUHBL,
aKTUBHO BOBJEKaTb MX B Y4eOHBIN mpolecc, KOHTPOJIUPOBATH TEMI H3JIOXKEHUS Y4eOHOro
MaTepuaia B 3aBUCUMOCTH OT YPOBHS €r0 BOCIIPUSITHSI.

IIpakTnyeckoe 3aHsATHE — 3aHATHE, TOCBSIIEHHOE OCBOEHUIO KOHKPETHBIX YMEHUH U
HABBIKOB 10 3aKPEIUICHUIO MMOJYYE€HHBIX Ha JIEKIIMY 3HAHHM.

KoncyabTauum — BHJI yueOHBIX 3aHATHH, SBIAIOLMICS OAHOH M3 (OpM KOHTPOIS
CaMOCTOSITENIbHOM  paboThl  CcTyAeHTOB. Ha KOHCynmpTamusx 1O MOpock0e  CTYIEHTOB
paccMaTpuBaIOTCST Haubojee CIOXKHBIE MOMEHTHI IPU OCBOSHHM MaTepuayia IHCLUIUIMHBL,
npenojaBaTesib OTBEYAaeT Ha BONPOCHI CTYAEHTOB, KOTOpPbIE€ BO3HHUKAIOT y HUX B Ipoliecce
CaMOCTOSITENIbHON PaOOTHI.



B nporecce 00ydeHust HCHONB3YIOTCS CIEAYIOUINE TEXHOIOTUU JIEKTPOHHOTO 00yUeHHS
U IUCTAaHLMOHHBIE 00Pa30BaTENbHbIE TEXHOJIOTHHU:
DaeKTPOHHBIH y4eOHbli Kypc B LMS Dnexrponnsiii ynusepecuter Moodle SIpI'y, B
KOTOPOM:
- IpeCTaBJICHBl 3aJaHus U CaMOCTOSITENbHONH paboThl OOy4aromuxcst MO TeMaM
JUCLUIUIMHBI,
- OCYILECTBISIETCS MPOBEACHHE  OTACIBHBIX MEPONPUATUH  TEKYILEro  KOHTPOJS
yCIIEBAEMOCTH CTYJIEHTOB;
- IPEICTaBJIEHbI TEKCTHI JIEKIIMH 110 OTAEIBbHBIM TEMaM JAUCLUIIINHBL;
- IPEACTaBIE€H CIHMCOK Yy4eOHOW JMTeparypbl, PEKOMEHIYEeMOW Uil  OCBOCHMS
JUCLUILINHBL,
- MMEeTCsl CIIUCOK BOIPOCOB JIJIs POBEJICHUS IPOMEKYTOUHON aTTECTaLHH.

6. [lepeyeHb JHIIEH3HOHHOT0 M (MJIM) CBOOOJHO PACHPOCTPAHSIEMOr0 NMPOrPaAMMHOIO
ol0ecrieyeHusi, HMCNOJb3yeMOro IPH OCYLIeCTBJIeHHH 00pa30oBaTeIbHOIO Ipouecca [0
AUCHUILINHE

B mpomecce ocymecTBieHHs ~00pa3oBaTENBHOrO  Tpolecca MO JAMCHUIUIMHE
UCIOJIB3YIOTCS:

JJIA (1)OpMI/IpOBaHI/I$I MaTCpruaJIOB JIA TCKYILICTO KOHTPOJIA YCIICBACMOCTU U IMPOBCACHUA
MIPOMEKYTOUHOM aTTecTaluu, Uit GOopMUPOBAHUS METOAMYECKUX MATEPUAJIOB MO IUCIUIUIMHE:

- nporpammel Microsoft Office;

- Adobe Acrobat Reader.

8. [lepeyeHb OCHOBHOI ¥  [ONOJHHUTEJbHOH Yy4eOHOH JMTepaTypbl, pecypcoB
HHGPOPMANIMOHHO-TEJIEKOMMYHUKAUMOHHOH ceTn «MHTepHer» (IpH HEOOXOAMMOCTH),
PeKOMeHyeMbIX /IJisl OCBOCHHS JMCIHIJIUHbI

a) OCHOBHAasl JIUTEpPaTypa
1. Kob6sx, M. B. YupapiieHHE Ka4eCTBOM TOCTHHUYHOTO TPEANPUATUS : YYEOHUK IS
By30B/ M. B. Ko6Gsik, C. C. Ckobkun ; mon pemakmueit C.C. CkoOkuHa. — 2-¢ u31.,

ucnp. um jgom. — MockBa: HM3zmarensctBo IOpaiit, 2020. — 518 c.— (Bsicmee
oOpaszoBanue). — ISBN 978-5-534-12759-1. — Texkcr : anekrponHslit // DBC HOpaiir
[caiit]. —  URL: https://urait.ru/bcode/448273 (natra  obpamienus:  05.10.2020).

Huxkonenxo, Il I'. TIpoekTupoBaHHE€ TOCTUHUYHOW JCSATENBHOCTH : YYEOHUK U
NPaKTUKyM s cpeaHero mpodeccuonanbHoro ooOpasosanus/ I1. I'. Hukonenko,

T. ®. 'aBpunibeBa. —  MockBa:  M3marensctBo  FOpaiir, 2022. — 413 c. —
(ITpodeccnonanproe  oOpazoBanme). — ISBN 978-5-534-13044-7. —  Texkcr

AIEKTPOHHBIN // O6pazoBarenbHast mwiardopma Opaiit [caiiT]. —
URL.: https://urait.ru/bcode/495765 (nara oOparieHus: 12.01.2022).

https://urait.ru/book/proektirovanie-gostinichnoy-deyatelnosti-495765

2. Tumoxuna, T.JI. TeXHONOTMH TOCTUHUYHOU JESATENBHOCTH: TEOpUS U TMPAKTHKA :
yueOHuK s By30B / T. JI. Tumoxuna. — 2-¢ m3n. — Mocksa : M3marensctBo FOpaidr,
2022. — 300 c. — (Bwicuiee obpazoBanue). — ISBN 978-5-534-14413-0. — TekcT :
AJIEKTPOHHBINA /l OG6pa3oBarenpHas maTdopma Opaiit [caiiT]. —
URL.: https://urait.ru/bcode/489284 (nata oOparieHus: 12.01.2022).
https://urait.ru/book/tehnologii-gostinichnoy-deyatelnosti-teoriya-i-praktika-489284

3. Yysamxkum, I1. II. YnpaBieHHuEe TIEPCOHAIOM TOCTHHHYHBIX MPEIIPUATHH | y4eOHUK ISt
By30oB/ I II. UyBatkun, C.A.Tl'opbaroB; mnon penaknueit II.II. YyBaTtkuna. —
MockBa : M3marensctBo Opaiit, 2020. — 280 c. — (Bricumiee o0pa3oBanme). —
ISBN 978-5-534-12384-5. — Tekcer : snektponHsii // DOBC HOpaiit [caiit]. —
URL: https://urait.ru/bcode/447423 (nata oopamienus: 05.10.2020)



https://urait.ru/bcode/448273
https://urait.ru/bcode/495765
https://urait.ru/book/proektirovanie-gostinichnoy-deyatelnosti-495765
https://urait.ru/bcode/489284
https://urait.ru/book/tehnologii-gostinichnoy-deyatelnosti-teoriya-i-praktika-489284
https://urait.ru/bcode/447423

0) 10MOJTHUTEJIbHAS JIUTEepaTypa

1. T'aBpmioBa, C. B. Opranusanus TypUCTHUECKOTO M TOCTHHMYHOTO Ou3Heca: y4yeOHO-
meroanueckuit komrmuiekc / C.B. I'aBpmiioBa, A.I'. Tomckas, A.B.Imutpuen. — M.:
EBpasuiickuit OTKpbIThIA HHCTHTYT, 2011. - 357 ¢. YHuBepcuTerckas oudiamnoreka online.
URL: http://biblioclub.ru/index.php?page=book_view_red&book id=90828

2. Menmuk, C. I'octuanunbii 6u3Hec: yueOnuk / C. Memmuk, X. Marpam; nep. A.B.
[MTaBmoB. — M.: IOuutH-/lana, 2015. - 240 c. Yauepcuterckas oubnmoreka online. URL:
http://biblioclub.ru/index.php?page=book_view_red&book_id=436731

B) pecypcbl cetu «AHTEpHET»

1. ®epepanbHOE areHTCTBO 0 TYPUIMY
https://tourism.gov.ru/

2. depepanbHBIN IepeUYEHb TYPUCTCKIX OOBEKTOB
https://xn----7sha3acabbldhv3chawrl5bzn.xn--plai/

3. Tlopran mpo rocTHHUYHBIN OU3HEC
prohotel.ru
www.youtube.com/user/Prohotels/videos

4. Tlpoekt "Crpoum OTtenp" - coelCTBUE Pa3BUTHIO TOCTUHUYHOTO PBIHKA, C aKIICHTOM Ha
HanboJsee BOCTPeOOBAaHHBIE OO KETHBI M 3KOHOMHYCCKHIA CErMEHTHI
https://stroimhotel.ru/

5. Ionueni paitmxect coobmennit CMMUM o axTyanbHBIM BONPOCAM TOCTUHUYHOI'O
poika (Haiimxect «Ctpoum OTenby)
https://stroimhotel.ru/index.php/vashemu-vnimaniyu/arkhiv-soobshchenij-smi

6. Hotel Business Academy omiaiiH miardopma MOATOTOBKU CIEIMATUCTOB B 00IacTH
TOCTHHUYHOTO OM3HEca.
https://hotel-academy.biz/webinars
https://hotel-academy.biz/blog

9. MatepunajibHO-TeXHHYecKasi 6a3a, HeoOXoAUMAs 1JIsl OCylLIeCTBJIeHUsI 00pa30BaTeIbHOI0
npouecca no AMCUUILINHE

MarepuanbHO-TeXHHUECKas 0a3a, HeoOXoaAUMas ISl OCYIIECTBIEHUSI 00pa30BaTEIbHOIO
npolecca 1o AUCUUIUIMHE BKJIIOYAeT B CBOM COCTaB ClieUaIbHbIE TOMEIICHHUS:

- yueOHble ayTUTOPHUHU IS IPOBEICHUS 3aHATUH JIEKLIHOHHOTO THUIIA;

- yueOHbIE ayIUTOPUU AJIsl IPOBEACHUS MPAKTUYECKUX 3aHITUN (CEMHHAPOB);

- yueOHbIe ayTUTOPHUHU ISl IPOBEICHHS TPYNIOBBIX U MHAWBUYAIbHBIX KOHCYJIbTAIIUN;

- yueOHBIE ayAUTOpPUU [UIsI TPOBEACHUS TEKYIIEro KOHTPOJSL U IMPOMEKYTOUHOMN
aTTecTaluu;

- IOMEIIEHHUS Il CaMOCTOSTEIbHON paboThI;

- IOMEUICHUsT JJIs XpaHEeHHs W TNPO(PUIAKTHUYECKOTO OOCTYKUBAHHUS TEXHUYECKHX
CpencTB OOydeHHS.

CrnenanbHble MOMEIEHHUST YKOMIUIEKTOBAHBl CPEACTBAMU OOYYEHHs, CIYKAIUMH JUIs
npeJcTaBieHus yaueOHoM nHpopManun 60IbIION ayAUTOPHH.

[TomerieHust s CaMOCTOSITENTLHOM pabOThl O0YYAIOIIUXCS OCHAIIEHBI KOMIBIOTEPHOM
TEXHUKOW C BO3MOXKHOCTBbIO MOJKIIOUeHUs K cetn «MHTepHeT» M obecrnieueHUEM AOCTyNa K
AIIEKTPOHHOM MH(OpMaIoHHO-00pa3oBaTenbHOU cpese SAplY.

ABTOD:

Jouent Tapanyxa I'.B.
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https://классификация-туризм.рф/
https://prohotel.ru/
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IIpunoxkenne Ne 1 k paGoueii mporpaMme M CHMIIIMHBI
«CoBpeMeHHOe HH(POPMALIMOHHO-TEXHOJIOTHYECKOe 0o0ecredyeHne TYPUCTCKON HHAYCTPUID)

DoH/I OLIEHOYHBIX CPEACTB
JJISl IPOBe/IeHN S TEKYILEero KOHTPOJIA yCIeBaeMOCTH
U IPOMEKYTOYHOM aTTEeCTAIUM CTY/IeHTOB
o JUCHHUIIJINHE

1. TunoBble KOHTPOJIbHBIE 32JaHUSI U HHbIE€ MATEPHUAJIBI,
HCIOJIb3yeMble B MPoliecce TEKYIero KOHTPOJIS YCIeBaeMOCTH

3aganus 1Js1 CaMOCTOATEIbHON PadoThI
(Oannbie 3a0aHUs 8bINOIHAIOMCA CIMYOEHMOM CAMOCMOAMENbHO
u npenodasamenem 8 003amMelbHOM NOPsOKe He NPOBEPSIOMCSL)

Bonpochbl K KOHTPOJIBLHOM

1 Hdaiite onpenenenre noHsaTuio OpraHu3alioHHasi CTPYKTypa TOCTUHUYHOTO
MPEITPUITHSL.

-2Mo cxema, ompajicaoujas cocmas, 83auUmMocesi3b U CONOOYUHEHHOCHb
CAMOCMOAMENLHBIX YNPABIEHYeCKUX N0OPa30eieHUll U 0moelbHbIX 00JIHCHOCmel

2 OyHKIUSA OPraHU3alMOHHON CTPYKTYpPHI

- 2JIABHBILL UHCIPYMEHM OJis1 00CUMNICEHUsL CIMPame2uieckux yeinetl, no360Jsaem
3HAYUMENLHO NOBLICUMb IPPEKMUBHOCb 0esIMENbHOCU NPEONPULMUSL UHOYCIPULL
20CMenpuuUMcmaed

3 OcHoBHBIE (aKTOPHI, OMPEIEISIONINE OPTaHU3AMOHHYIO CTPYKTYPY TOCTUHHUIIBI

- HA3HayYeHue, MecmopacnonodiceHue, Kamezopus, BMecmumMocms, cneyuguxa
nompebumerneu

4 TlepeurcnuTe OCHOBHBIE (YHKIIMOHATIBHBIE MTOIPA3/1ETIECHUS TOCTUHHUIIBI

- cyorchba npuema u pasmeujenus, crysHcoa nNUmaHus, Kommepieckas cyaxcoa,
MexHu4ecKas cuyxicoa, cayircoa 6e3o0nacHocmu, AOMUHUCMPAMUBHASL CIYHCOA

S Bunel yciyr, npeaocTaBiasieMble TOCTUHHIIAMUA

- OCHOBHble, 0ONOIHUMEeNbHbIe, NIAMHble, 8X005AujUe 8 CMOUMOCHb NPOHCUBAHUS
(npedocmasnsiemvle 6€3 OONOIHUMENLHOU ONIANbL)

6 Ha3oBuTe TOKyMEHT, peryIUpYyIOIUi OTHOLIEHUS B O0JIACTH MPEIOCTaBICHUS
TOCTHHHYHBIX YCIYT

- [Ipasuna npedocmasnenuss 20CMUHUYHBIX YCILYe, YINBEp*HCOeHbl NOCMAHOBIEHUEM
npasumenvcmea PO om 09.10.15

7 Haiite onpeaeneHne NOHATHIO «TOCTUHUYHBIE YCITYTH

- KOMNJIEKC YCy2 O 06ecneyenuto 8pemMeHHo20 NPOACUBAHUS 8 20CTUHUYE, BKIOYAS]
conymcemayowue yciyeu, nepeienb KOmopvbix onpeoeisemcs UCnoInumenem

8 HazoBuTe nenu knaccudukanuu 00beKTOB TYPUCTCKONM HHAYCTpun B Poccuiickoii
denepaunun

- npedocmasiieHue nompeoumensim Heooxo0uMol u 00CMOBEPHOL UHGOPMAYUU O
coomeemcmeuu Obvexma mypucmckou uHoycmpuu kamezopuu, npeoycmompentou Ilopsokom
Kraccuguxkayuu,

- NoBblUeHUEe KOHKYPEHMOCNOCOOHOCMU MYPUCMCKUX YCIYe U NPUBLEKAMETbHOCU
Obvexkmog mypucmcKkou uHOyCmpuu, HanpasienHoe Ha y8eiuyeHue mypucnmcKko2o nomoxa u
paszsumue 6HYmMpeHHe20 U 8be30H020 MypuUsmMd, 3a cuém yKpenjieHus 008epus nompeoumeneti K
oyenke coomeemcmsusi O0beKmos mypucmcKkou uHOycmpuu

9 Ilepeuncaure FTaIbl KIaccu(GUKauu

- Ilepsviii sman - Ixcnepmuas oyenka oovekma, Bmopoii sman - npunsmue Pewenusi,
Tpemuii sman - nonyuenue Obvexmom mypucmckou unoycmpuu Ceudemenbcmea



10 IlepeuncnuTe KaTEropuu HOMEPOB, YCTAaHOBIIEHHBIEC KiIacCUpUKAIIUEH

- Croum, Anapmamenm, Jloxe, /icynuop croum, Cmyous, Ilepsas kamezopus — [lamas
Kamezopus

11 aiiTe XapakTepuUCTUKY MOHSATHIO «TapaHTUPOBAHHOE OPOHUPOBAHKEY

- 2apaHmMupos8anHoe 6POHUPOBAHUE - BUO ODPOHUPOBANUS, NPU KOMOPOM 20CMUHUYA
oodicudaem nompeoumens 00 pacuyemuo2o Yaca OHs, Ciedyruie2o 3a OHem 3an1aHUPOBAHHO20
3ae30a. B cnyuae neceoespemeno2o omkasa om OpoOHUpO8aHUs, ONO30aHUs UIU He3ae30d
nompeoumeJis ¢ He2o WU € 3aKA34UKa 83UMAaemcs niama 3a paxmuyecKuti npocmou Homepa
(mecma 6 Homepe), HO He boliee uem 3a cymku. Ilpu onozdanuu 6onee yem Ha Cymku
2apanmuposannoe OpoOHUpO8anue AHHYIUPYemcs,;

12 JlaiiTe XapaKTepUCTUKY TIOHATUIO « HETAPAHTUPOBAHHOE OPOHUPOBAHHE)»

- He2apanmupoeaHHoe 6POHUposanue - 8U0 OPOHUPOBAHUS, NPU KOMOPOM 2OCMUHUYA
odrcudaem nompeobumens 00 ONPEOelIeHHO20 4acd, YCMAHOBIEeHHO20 UCNOIHUMENEM, 8 OeHb
3ae30a, nocie 4e2o OpOHUPOBAHUE AHHYIUPYEMCA.

13 Tlepeuncnure TpeOOBaHUS K pPyKOBOAUTEISIM BBICHIETO U cpeHero 3BeHa (mo [Ipukasy
1215)

- Bvicuee npogheccuonanvroe obpazosanue

- [lepenoozomoska unu nosviuieHue Keaniugurayuu He pedce 1 paza 6 mpu 200a

- Cmaoic pabomsl Ha pYKOB0OsAWel NO3UYUU He MeHee 3-X Jiem

- 3HaHue UHOCMPAaHHbBIX A3bIKO8 HA YPOBHE PA32080PHON pedu

14 Tlepeunciute BUIbI 00ECIICYCHHST OE30MIACHOCTH TOCTUHHYHBIX YCIYT
- CAHUMAPHO —INUOEMUONOSUYECKASL

- NPOMUBONOICAPHAS

- AHMUMEPPOPUCMUYECKAs]

- puzuuecxas

- IUYHAS

15 [epeuncnute BUIBI MEXIMYHOCTHBIX KOH(DIUKTOB MO MPUYMHE UX BOSHUKHOBEHUS
- KOHQIUKmM unmepecos

- YeHHOCMHble KOHDIUKMbL

- posiesvie KOHQDIUKMbL

Kpurtepuu ouenku:

Ha «omauyHoy - 13-15

Ha «xopoutoy - 11-12

Ha «yoosnemseopumenvhoy - 8-10

7 u MeHee «Hey0081emBOPUMETLHO»

XapaKkTepuCTHKHU CPeICTBA pa3MelIeHHs /ISl CO3JaHUs OPraHU3ANMOHHON CTPYKTYPBI:
1. MecropacnonoxeHue;
2. Howmepnoti ¢oHT;
3. Karteropus;

4. WUundpactpyxrypa.

TexHoJsiornueckue nNpouecchbl 00CIAYKUBAHUS VISl CO3JAHUS CTAHAAPTA:
1. BponupoBanue no renedony
2. BponmpoBaHUE 110 3JEKTPOHHOM MOUTE, Yepe3 CaUT TOCTUHHIIHI
3. bponupoBaHue uyepe3 areHTOB
4. Peructpanus rpaxaas PO
5. Peructpanusi HHOCTpaHHBIX TPaKAaH



6. Pa3memnieHue rpymisl OT 25 4eIoBeK
7. 3aObIThIE BEA

8. Kpaxa nu3 nHomepa

9. Pasmernenue ¢ KUBOTHBIMU

10. Pacder 3a mpoxuBaHUE

11. Pasmemenue VIProcrei

12. [ToaroTroBKa rOpHUYHOH K padTe

13. [ToaroToBka cBajieOHOTO HOMEpPA

14. ExxenHeBHas yOopka HOMepa

15. I'enepanbHas yoopka HOMepa

16. Texymias yoopka HOMepa

17. Y6opka o01IeCTBEHHBIX TOMEIICHUI
18. Beie3a rocts. OkoHYATEIHHBINA pacyeT
19. [IpomyckHOM pexum

20. [leiicTBus mepcoHana B Ype3BbIYAIHBIX CUTYAIUAX

JAMCKyCCHOHHBIN ceMHHAP

B wmemax pa3BUTHS CaMOCTOSITEIBHOCTH  MBIIUIEHUS, TBOPUYECKOW aKTUBHOCTH,
npuoOpeTeHUsl HABBIKOB BEJCHUS JTUCKYCCUU MO MPOOJIEMHBIM BOIPOCAM COLIMAIIBHOTO 3HAHUS
U (GOPMHUPOBAHUS CIIOCOOHOCTU K KPUTHYECKOMY aHAIM3Y COLIMAJBHBIX MPOIECCOB B paMKax
Kypca CTYIEHTBI MPOBOJAT «JIUCKYCCHMOHHBIE CEMHUHApbl», TEMAaTHKa KOTOPBIX MPEHJIaraercs
HUXKE.

Cnucok TeM A1 JMCKYCCHOHHBIX CEMHHAPOB:

1 Tumbl KOHGIUKTOB ¥ UX OCOOCHHOCTH.
Craauu pa3BUTHS KOH(IMKTA.
TexHonorus pa3zpeneHuss KOHQIUKTOB.
Oco6eHHOCTH U cITOCOObI pereHus! KOH(IMKTOB "pyKOBOIUTENb - OTUMHEHHBIN "
Mopnenu noBeeHUs! B KOHQJIMKTHON CUTYallUH.
BeisiBieHue u npeaoTBpalieHne KOH(QIMKTHBIX CUTyalluid, UX KOHCTPYKTHBHBIE U
JECTPYKTUBHBIE MTOCIEACTBHSI.
Meps! o npodHIIakTUKE U pa3pelIeHn0 KOHPIUKTHBIX CUTYalMi B KOJIJIEKTHBE.
8 Palora c >xano0amu KJIMEHTOB.
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Meroauka poBeIeHUs OCHOBBIBAETCSA HA JUCKYCCUMOHHOM nojaxoze. M3 yucna Bexymmx
BBIJICTISICTCS. OJAMH PYKOBOJMTENb JUCKYCCUHU, KOTOPBIA OCYIIECTBIISIET YIIPABICHUE MPOLIECCOM
00CYXJIeHUS BOIPOCOB «IUCKYCCUOHHOTO CEMHHAPay.

PykoBoauTens  OHCKycCHM, BeOylIME  <«JIMCKYCCHOHHOTO  CEMHHApa»  TOTOBST
HEOOXOMUMBbIC  HATJIATHBIE CPEACTBA — CXEMbI, JHUarpaMMbl, [HQPPOBbIE JaHHBIE,
XyJI0KECTBEHHBIE ()OPMBI BOTUIOMIEHUS T€X WJIM UHBIX HJICH, TTOJICKANTUX 00CYKIESHUIO H T.II.

Bce yyacTHHKH <«JIUCKYCCMOHHOIO CE€MHMHapa» MOIYT BHOCHTbH MPEIJIOKEHUS TI0
W3MEHEHUIO U JIOTIOJIHEHUIO TPOTPAMMBI TUCKYCCHH.

B mpomecce mOArOTOBKM K JAMCKYCCHHM HEOOXOAMMO aHaJIM3UPOBaTh IpeccCy,
nH(OpMAIKIO TEIEBUICHUS U PAINO0, TPAKTUKY TOCYIaPCTBEHHBIX OPTaHOB BJIACTH U T.II.

[lepen HayamoM AMCKYCCUM KaXKIbli BeAyIIUA B KpaTkoMm BcTyruieHuu (7-10 MuH.)
onpeAessieT Kpyr BOIPOCOB, IO KOTOPHIM OH T'OTOB BCTYNHUThH B ApTYMEHTHPOBAHHBIE COCTS3aHUS
C ONIIOHMPYIOLIMMHM YYaCTHUKAMHU «IUCKYCCUOHHOTO CceMHHapa». Benymme B mpouecce
JTUCKYCCUU COOOIA0T O COOCTBEHHOM MOHMMAaHWH (JTMOO MPUCOSAMHEHUH K W3BECTHOM IO
HAyYHOU IIUTEpaType TOYKE 3pEHHS) TOW WM MHOW MPOOIEeMBI, COOTHOCAT TEOPETUUYECKUE
BBIBOJIBI C CONMAIBbHOW MpakTUkoil. IIpoBegeHne OHUCKYCCHMOHHOTO —«JIMCKYCCHOHHOTO
CeMHUHapa» TMpearnoyiaraetT o0s3aTeNbHYI0 MPEABAPUTENBHYIO TOATOTOBKY OMIIOHUPYIOLIEH



YacTH  CTYIEHYECKOW Tpynmbl IO TporpaMMe  3aHsATHsS; OKelareldbHa IMOCTaHOBKA
JOTIOTHUTEIIBHBIX HE MPETYyCMOTPEHHBIX MJIAHOM JUCKYCCHUU TTPOOIIEM.

PykoBomuTeNb MTUCKYCCHH MPEIOCTABISIET BO3MOXKHOCTH BBICTYIIHTH BCEM yYaCTHUKAM
«IUCKYCCHOHHOTO CEMHUHAapa.

[To xaxmomy Bompocy (Tpymme BOMPOCOB) PYKOBOIAUTENb TUCKYCCHH TIOJBOJUT
0000MaroMil WUTOr, XapaKTepusys YPOBEHb aHalu3a MpoOJieMbl, TIyOMHY W IIHUPOTY
paccMOTpeHus BOIIPOCOB, naer COOCTBEHHYIO OLICHKY  JIOKa3aTelbHOCTH u
apryMEeHTUPOBAHHOCTH MO3HUIMHA YYaCTHUKOB JUCKYCCHUU.

AHanmuTrdeckuii pa3dop XoJa NUCKYCCHH, CTENEHH IOCTIDKEHUS €€ IeNeld MPOBOIMT
IpernoaaBaTelb, OH AaeT OLICHKY 3HaHUN CTYJCHTOB I10 TEME «IUCKYCCHOHHOT'O CEMUHApa.

Kputepuu oieHKH «THCKYCCHOHHOTO CEMHHAPA»:

- apryMEHTHPOBAHHOCTD BBICTYIUICHUS (JOKA3aTEIIbHOCTh CYKJIEHUN);

- TPaMOTHOCTh (hOPMYIIMPOBAHHMSI BOIIPOCOB, CTEMIEHb UX JUCKYCCUOHHOCTH;

- HCII0JIb30BAHUE B JUCKYCCUU MaTepUaioB HCTOYHUKOB;

- aKTHBHOCTh M HHUIIMATUBHOCTH B XOJIC JTUCKYCCHUU;

- KyJIbTypa Mpe3eHTallUU MOAr0TOBIEHHOTO MaTepHana;

- KyJbTypa IUajora,

- YIOBJETBOPEHHOCTh pe3ylbTaTaMU JAMCKYCCHUU (BO3MOXHA OpraHU3alusi CaMOOLICHKHU
CTYJICHTAMH).

OTBeT CTyJIeHTa Ha MPAKTUYECKOM 3aHSATUH OLICHUBAETCS OJIHOM U3 CIEAYIOUINX OIEHOK:
«OTJIMYHO»,  «XOPOIIIO»,  «yIOBJICTBOPUTEIHHO»,  «HEYAOBICTBOPUTEIBHO»,  KOTOPHIC
BBICTABIISIOTCA IO CIEAYIOIIUM KPUTEPHUSIM.

OnEeHKN «OTJIUYHO» 3aCTY)KUBACT CTYICHT, BBICTYINICHUE KOTOPOTO apryMEHTHPOBAHO,
BKJIIOUAET JOCTATOYHYIO JOKa3aTelbHYI0 0a3y, C HCHOJIb30BaHHEM MAaTEpPHAIOB HCTOYHUKOB,
MPOSIBIISIONIUN aKTUBHOCTD Y MHUITMATHBHOCTD B XOJC TUCKYCCHH.

OneHKka «XOpoOIIO» BBICTABISAETCS CTYACHTY IMPH JEMOHCTpAllMM AaKTUBHOCTH U
WHUIIMATHBHOCTH B XOJ€ JHUCKYCCHH, OJIHAKO apryMEHTHPOBAHHOCTh CYXKICHHH KOTOPOTO
HEJ0CTaTOYHA, UCIIOJIb30BAaHO MUHUMAIIbHOE KOJTMUYECTBO UCTOYHUKOB.

Ha «ynoBaeTBOpHUTEIBLHO» OIICHUBAIOTCS OTBETHI CTYACHTOB, ITOKA3aBIIMX 3HAHHE
OCHOBHOTO Yy4eOHOro MarepHala B oObeMe, HeOOXOAMMOM Ui JajbHeimed yueObl u B
npeacrosmeid pabore 1o mpodeccur, CHOPaBISIOMIMXCA C  BBIOJTHEHUEM  3aJlaHUH,
MPEyCMOTPEHHBIX MPOTPaMMOM, OJHAKO XapakTep WX BBICTYIUIEHUH CBUACTEIHCTBYET O
HE3HAYUTEIILHOM HHTEPECe K TUCKYCCHOHHBIM MPOOJIeMaM.

OreHKa «HEy10BJIeTBOPUTEIBLHO» BBICTABISIETCS CTyAeHTaM, OOHAPYKUBIIUM MPOOEITbI
B 3HAHHUSIX OCHOBHOTO Y4YeOHOTO Marepuayia, JAOMYCKAIONIMM TMPUHIIUIHAIBHEIC ONIMOKH B
BBITIOJTHEHUH MPEAYCMOTPEHHBIX MPOTpaMMOl 3agaHuii. Takoil OIEHKH 3aciTy>KUBAIOT OTBETHI
CTYJICHTOB, HOCSIIINE HECHCTEMATU3HPOBAHHBIN, OTPHIBOYHEIN, ITOBEPXHOCTHBIN XapakTep, KOTaa
CTYJEHT HE TIOHMMAeT CYIEeCTBA M3JIaraeéMbIX UM BOMPOCOB, YTO CBHAETEIHCTBYET O TOM, UTO
CTYJICHT HE MOXET Jajbllie MPOJOJDKATh OOydeHHE WIIM TMPUCTYNaTh K MpodeccruoHaTbHOU
JESITENILHOCTH 03 TOTIOTHUTEIBHBIX 3aHATHI 110 COOTBETCTBYIOIICH TUCITUTUIMHE.

WJTH

OTBeT Ha BOMPOC MOTHOCTHIO OTCYTCTBYET

WITH

OTka3 ot oTBeTa

1.1. Cnmcok BONpocoB U (MJ1K) 3aJaHUH /151 POBeJIeHUs MPOMeKYTOUHOM
arrecTauuu
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Bonpocs! no kypcey «YnpasieHue npeInpusiTieM roCTHHUYHOH HHAYCTPUI K 3a4eTy:

1. OpranuzannoHHas CTPYKTypa CPeACTB pa3MEUICHHUS.

Buns! yenyr, npefocTaBiisieMbix rocTuHHIIaMu. GopMUpOBaHUE TTaKeTa
JIOTIOJIHUTEIIBHBIX YCIYT.

CryxObl TOCTHHHIIBI U MX B3aUMOJICHCTBUE.

TexHonornueckas cxema o0CIIy>)KHUBaHUS B TOCTUHHIIAX.

HopmatuBHO-TIpaBOBOE peryaupOBaHHE ACATEIBHOCTU CPEACTB PA3MELICHHUS.
Canyx0a 3KcrryaTallud HOMEpHOTro (poHza: 3afauu, BUJbl YCIYT, IPEAOCTABIIsEMbIE
ciyx00ii. CTpykTypa ciry:k0bl. @yHKITMOHATBHBIE O0S3aHHOCTH PAOOTHUKOB CITYKOBI.
7. Cnyx0a npuema u pa3MelIeHUs: 3HaY€HUEe, COCTaB, CTPYKTypa CIyXkKOBbl.

8. DddexTuBHOE OpOHMPOBAHUE KAK HHCTPYMEHT IPOJIAXK.

9. ITlopsaok perucrpanuu 1 pa3MeleHus FOCTeH.

10. TlokyMeHTaIus CIIy>KObI pUeMa U Pa3MEIICHHUS.

11. IlpaBuna pearupoBaHusl Ha OCTABJICHHbIE U 3a0bITHIC TOCTAMH BELIH.

12. IlpodeccrnonanpHbIe CTAaHAAPTHI B pab0Te aIMUHUCTPATOPA OTEIIS

13. OcobennocTu 00CTyKUBaHUSI ITPEICTABUTENEN PAa3HBIX KYIbTYD

14. CoBpemeHHbIE CTaHIAPThl B UHAYCTPUU FOCTEIPUUMCTBA

15. YnpaBnenue cepBUCOM — KaK CO3/1aTh CUCTEMY IEPBOKIIACCHOTO 00CITYKUBaHUS

16. PaboTa c xanob6aMu ¥ TPYAHBIMH TOCTSIMH

17. Kontposb 3a coOmoieHueM CTaHJapTOB CepBUCa, 00yUeHHE U MOTHUBALIUS IIEPCOHAIA.
18. Opranuzanust paboThI CITyKObI 0€30TaCHOCTH.

19. Opranuzanus Mmep o o0ecredeHno 0€30MaCHOCTH B TOCTHHHIIAX.

20. Oxpana Tpy/a ¥ TEXHHKA O€30MaCHOCTH Ha pab04YHX MeCTax.

N

©o ok w

Onucanne npoucaypbl BbICTABJICHHUSA OLICHKH

OneHka «3a4yeT» BBICTABISAETCS CTYIEHTY, Yy KOTOporo c¢opMHUpOBaHbl 00e
KOMIIETEHIIMH, MOJIy4YeHbl JOCTaTOYHO IOJIHBIE OTBETHl BO BPEMsI YCTHOIO coOeceOoBaHHUS IO
BOIIPOCaM.

OneHKa «HE3auTEHO» BBICTABISIETCS CTYAEHTY, Y KOTOPOro He c(hOpMUPOBAHBI 00€ UM
OJIHa KOMIIETCHIINS.
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http://neremeeva.ru/?p=268
http://neremeeva.ru/?page_id=36
http://neremeeva.ru/?p=267
http://neremeeva.ru/?p=197

IIpunosxenne Ne2 k paboueil nporpaMmMe JUCHHUIINHBI
«YnpasiieHHe NpeNpUATHEM F'OCTUHHUYHON HHAYCTPHH»

MeToauuecKkue YKazaHus 1Jisl CTYACHTOB I10 OCBOCHUIO JUCHHUIIJIMHBI

JucuuiuinHa «YTpaBlieHHE NPEANPHUSITHEM TOCTUHHUYHOW WHIYCTPUU» (OPMHPYET
npoecCHOHATIbHBIE YMEHUS U IPAKTUYECKMX HAaBBIKM, CBA3aHHbIE CO CIOCOOHOCTBIO
OpraHu30BbIBaTh  pabOTy HCIONHHUTENEH, NPUHUMATh YIpaBICHUYECKWE pELICHHS Ha
OPENIPUATHIX TOCTMHUYHOM HMHAycTpuM. Llenpro mnpenonaBaHus IUCUUIUIMHBL  SIBIISIETCS
O3HAKOMJICHHE CIIylIaTeled ¢ KIACCUYECKMMHM W MHHOBALMOHHBIMH METOJAMM YIIPABJICHUS
TOCTUHUYHBIM MPEANPUATHEM U METOJAMHU OpPraHU3aluu JESATEIBHOCTH HCIOJIHMUTENEH IIpU
pa3paboTKe U MPeOCTAaBICHUH KOHKYPEHTOCIIOCOOHOTO TOCTHHUYHOTO POIYKTA.

JucuunnuHa «YHpaBlIeHWE NPEANPUATHEM TOCTUHUYHOW WHAYCTPUM» OTHOCHUTCA K
uypcny aucuuiuiiH Onmoka Bl (BapuatuBHas uyacte). OHa OCHOBBIBAGTCS Ha 3HAHHSX,
MIOJIy4EHHBIX CIyIIATEeIsIMH I[PH M3YYCHMM JUCLUIUIMH YpOBHS «bakalaBp Typu3May:
«TexHomoruu oOCITY)KMBaHUS B TOCTUHMLAX», «MapKeTHHI B TypHu3Me», «MEHEIKMEHT B
TypusMe». IlomydeHHble B XOJE€ OCBOEHUS JAaHHOW JHUCHMIUIMHBI TEOPETHYECKHE U
IPAaKTUYECKUE 3HAHMs MO3BOJAT CTYAECHTaM IMPO(EeCCHOHAIBHO HCIOJIb30BaTh HOPMATHBHYIO
0a3y I IPeJOCTaBIEHUSI BBICOKOKIACCHOIO CEPBUCA, ONPENCIIATh LENIN U 3aJaud, TAKTUKY U
CTPATETUIO CTPYKTYPHBIX IOAPA3ACICHUNA CPEACTB pPa3MEILUEHHUs, OCYILUECTBIATh KOHTPOIb
KayecTBa yCIAyr Ha TMPEANPHITHA TOCTHHUYHON WHIYCTPUH, HpUHUMATh 3 EeKTHBHBIC
YIIPABJICHUYECKUE PEILICHMUS.

Jlnst ocBOoeHUS! y4eOHOM MUCHMIUIMHBI CTYACHTAM HEO0OXOAMMO OCBOMTH HOPMATHBHYIO
0a3y perlaMeHTUPYIOLIYIO JIeSTeIbHOCTh CPEACTB pa3MELCHHs, TEOPETUUECKUE HUCCIIeI0BAaHUS
CHEIMAJIUCTOB B O0JIACTU YIPAaBJIEHUS CEPBUCHOM MAESITEIBbHOCTHIO, YMETh NPUHUMATh Ha
[IPaKTHUKE YIIPABICHYECKUE PEIICHNUS U aHAIIM3UPOBATh NAEATEIBHOCTD IPEANPUATHS.

JUis BBINOJMHEHHWS JOMAIlHUX 33JaHUi, MOJIrOTOBKM K KOHTPOJBHBIM TEKYIIUM
aTTEeCTAllMOHHBIM MEPOIPHUATHUAM U UTOTOBOM aTTeCTalluy MO MPEeIMETY CTYACHTaM KelaTeIbHO
OCBOHUTH PabOTHI TEOPETHKOB MEHEIXMeHTa Takux Kak: bpaiimepa P.A., Bonomamosoit H.IO.
KBapransHoBa B.A., Koconanosa A.b., npaktukoB bamamosoii E.A., Tumoxunoi T.JI. Ilpu
OTBETaX Ha BOIPOCHI B paMKax »3K3aME€Ha 0c000 MPHUBETCTBYETCS YMEHHE NPUMEHUTH
TEOpPETUYECKHE 3HAHUS B PEILICHUH MTPAKTUYECKUX CUTYyaLUH.

YuebHO-MeTOAMUECKOE 00ecTIeUeHHe
CaMOCTOSITEJILHOM paﬁon,l CTYACHTOB MO JTMCHUIIJINHE

B kadecTBe yueOHO-METOIUYECKOTO OOECIEUeHHMs] PEKOMEHJIYETCs HCIO0JIb30BaTh
JUTEpaTypy, yKazaHHyto B pa3zaene Ne 8 nanHoi paboyeil mporpamMmel.
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