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1. Ilen ocBOeHMS QUCHMIIIMHBI

LenssMu  OCBOGHMSI JWCIUIUIUHBI SBJISCTCA (OPMUPOBAHME CHUCTEMbl 3HAHHMHA O
COBPEMEHHBIX HMH()OPMAIIMOHHBIX TEXHOJIOTUAX, HCIOIb3YeMbIX B OO0JAaCTH TYpPUCTCKOH
UHIYCTPHUH, U TIEPCIEKTUBAX MX PA3BHUTHUS; BBIPAOOTKA Y 00y4arOIIUXCS YCTOMUMBBIX HAaBBIKOB
paboTbl C COBPEMEHHBIMH NPOTPAMMHBIMU IHPOAYKTAMH, HCHOJIb3YEMBIMH B TYPUCTCKON
UHAYCTPUU. 3HAHME COBPEMEHHBIX KOMIIBIOTEPHBIX TEXHOJOTMH M HaJW4Yhe YCTOWYMBBIX
HABBIKOB MX MCIOJIb30BaHMUS SBIAIOTCS HEOTHEMJIEMBIM IIPHU3HAKOM  BBICOKOKJIACCHOTO
CIIELIMAJIUCTA.

2. MecTO AMCUHUILIUHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl

HucuuruimHa ~ «CoBpeMeHHOE  MH(POPMALMOHHO-TEXHOJIOTUYECKOe  obecredeHue
TYPUCTCKOI MHIYCTPUU» OTHOCHTCS K 0053aTeNIbHON YacTH 00pa30BaTeIbHOM MPOrpaMMBbI.

JUis OCBOEHHUS MJAHHOM IUCLUUIUIMHOM CTYAEHTHl JOJDKHBI BIAJNETh CIEAYIOIIUMU
qucuumuinHamu  Oakanaspuara: «MH(OpManMOHHO-KOMMYHMKATUBHBIE M T'MC-TEXHOJOTHMH B
Typusme», «lIporpaMMHoe obOecriedeHne W aBTOMATU3alUs JEATEIBHOCTH MPEIIpUATHS
TYPU3Ma».

3. [lnanupyeMble  pe3yJbTAaThl OOy4YeHHUs] MO  JHCIUIJIHHE,
IVIAHUPYeMbIMH pe3yabTatamu ocBoennst OIl marucrparypsl

[Tpouiecc u3ydeHUs TUCIUIUIMHEI HAIIPaBJIeH Ha (POPMUPOBAHHE CIICTYIOIINUX JICMCHTOB
komneTeHmii B coorBerctBur ¢ ®I'OC BO, OIl BO u npuoOpereHus ciaenyromux 3HAHUMH,
YMEHMM, HAaBBIKOB U (MJIM) OTIbITA IEATEIbHOCTH:

COOTHECCHHbIC C

®opmupyemas
KOMIIeTeH LM
(ko U GpopMyJIMPOBKA)

NHaukaTop N0CTUKEHUS
KOMIIeTeHLIMH
(ko u popMyJIMpOBKA)

Ilepeyennb
IJIAHUPYEMBbIX Pe3y/IbTaTOB 00y4eHus

Oo6umenpodgeccuoHalbHbIe KOMIETEHITUN

OIIK-1. Cnocoben
dbopmupoBaTth
TEXHOJIOTUIECKYIO
KOHIETIIHIO
TYPHUCTCKOMN
OpraHu3aIuy,
OpPTaHU30BBIBATH
BHEJ[pEHUE
TEXHOJOTUICCKIX
HOBAIUH U
MPOrPaMMHOTO
obecrnieueHus B chepe
Typu3Ma

NJ1-OI1K-1.2

CriocobeH opraHu3oBath
HpoLeCcC BHEIPEHHS
POTrPaMMHOTO
oOecnieueHus B cepe
Typu3Ma

3HaTb:

- TEXHOJIOTHYECKYIO KOHIETIIHIO TYPUCTCKON
OpraHU3ali1, TEXHOJOTMUECKIX HOBAIIUU U
nporpaMMHoe obecrieueHus B cepe Typu3ma.
YMmeTs:

- pemarh CTaHAapTHBIC 3a7a4K
npoQeCcCHOHATLHON ISATENTLHOCTH Ha OCHOBE
MH()OPMAIMOHHOM KYJIBTYPHI C IPUMEHEHHEM
TEXHOJIOTHYECKUX HOBALIUH U ITPOTPaMMHOTO
obecrieyenus B cepe TypusMa.

Bnaners:

- CIIOCOOHOCTBIO HAXOIUTh, AaHATM3HPOBATh U
00pabaThIBaTh HAYYHO-TEXHIUYECKYIO
WHPOPMAIIUIO B 00JIaCTH TYPUCTCKOM
JESITEbHOCTH C UCTIONIb30BaHUEM
WH(OPMALIMOHHBIX 1 KOMMYHHUKAaTHBHBIX
TEXHOJIOTHH;

- COCOOHOCTHIO (DOPMHUPOBATH
TEXHOJIOTHYECKYIO KOHUEMIINIO TYPUCTCKOM
OpraHu3allii, OPTaHU30BBIBATh BHEIPCHUE
TEXHOJIOTHYECKUX HOBAILIUI U TPOrPaMMHOTO
oOecrieyeHus B chepe Typusma .

4. O0beM, CTPYKTYpA U co/iep KaHue U CIUTIIHHBI

OO01mas TpyA0eMKOCTh AUCIUILITUHBI COCTABISET 4 3a4eTHBIX enuHuIlbl, 144 akan.gaca.
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Ne Tembl (pa3aesnbl) Buap! yueOHbBIX 3aHATHIA, DopMbI TEKYLLIETO
n/n AUCHMILTHHBI, BKJII0YAs CAMOCTOSITEILHYIO KOHTPOJIs
UX co/iepKaHue paboTy CTY/IEeHTOB, yCIeBaeMoCTH
M UX TPY/10€MKOCTh
(B akajeMHYeCKHX Yacax) dopma
= NMPOMEKYTOYHOI
3 KonTakTHas paboTa w arrecTauuu
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) 0] ~ 4
© S| 2|8 |Ez|8 &
1™ jon] = et E| O B
= Q o | = S Z|E o
= Q o) = E 228
= = = | = = o =
1% = < = s 2|5 8
o | E| &|» |EEB|Z
= ::4 ) O O 9O QS
2l g2 253
= = Z 5 Lo

1 |Cucrema 2 | 2 8 10 3aaHus st
MH(}OPMaLMOHHBIX CaMOCTOSATENbHOM
TEXHOJIOTUM B TYpU3ME paboTE!

2  |ABTOMaTH3UPOBAHHBIC 2 |1 4 11 10 3aaHus st
nH(pOpMalMOHHbBIE CaMOCTOSTEIBHON
CHUCTEMEI B YIIPABICHUU paboTsl
TYPUCTCKUM KOMIIJIEKCOM

3  |ABTOMaTU3UPOBAHHBIE 2 1 4 10 3amganus s
nH(pOpPMalMOHHbBIE CaMOCTOSATEIBHON
CHCTEMEL B YIIPABJICHUHU paboTEI
TOCTUHUYHBIM
KOMIUIEKCOM

4 |[IponBW>XEeHHE TYPUCTCKOM| 2 8 | 2 10 3aaHus st
JIECTUHAIIUU B TJIOOAIBHOU CaMOCTOSTEIbHON
KOMIIBIOTEPHOU CETH paboTEI

5  [MoOunbpHBIE TNPHIOXKEHUS| 2 4 17 3amanus st
JUIST TYPHUCTOB CaMOCTOSITEIIbHOM

paboThI

6 |ABTOMATHYECKHE CUCTEMBI| 2 4 11 10 3aganus s
OpOHUpPOBaHUS U CaMOCTOSITEIIbHOM
PE3epPBUPOBAHMSI. pabotst

2 0,5 | 335 IK3aMeH
Hroro 3a 2 cemectp 144 4 32 7 0,5 [100,5
yaca

Copepxanue pa3fesioB JUCIUIIINHBL

1. Cucrema uHGpOpPMALMOHHBIX TexHoJOruii B Typu3me. I[loHsTue, BHIBI U
noacucrembl UT. Knaccudukamus uHopManuoHHBIX cucteM B Typusme. CoBpeMeHHBIE
TeHaeHuuu pazsutus UT.

2. ABTOMATH3UPOBAHHbIE HH(OPMALMOHHBIE CHCTEMbI B  YIPaBJEHHUHU
TYPUCTCKUM KOMILJIEKCOM. THUIbI MH)OPMAIIMOHHBIX CHCTEM MEHEKMEHTA, NPUMEHsSIEMbIE B
TypusMme. OLeHKa MPEUMYIIECTB U HEAOCTAaTKOB CHEUAIN3UPOBAHHBIX MMAKETOB NMPHKIAIHBIX
nporpamm s TypusMa. DyHKIIMOHAJIBHBIE BO3MOXHOCTH IPOTPAMMHBIX NPOAYKTOB JUIS
TYpUCTHYECKOTIO OM3HEeca.



3. ABTOMATHU3MpPOBaHHble HH(OPMAIMOHHBIE CHCTEeMbl B  YIPaBJeHHHU
FOCTHHHYHBIM KOMILUIeKcOM. HasHaueHuwe, coctaB W (YHKIIMOHATBHBIE BO3MOXKHOCTHU
ABTOMATHU3UPOBAHHBIX I/IH(bOpMaI_[I/IOHHBIX CUCTCM YHPpaBJICHUA TOCTHUHHUYHBIM KOMIIJICKCOM.
OyHKIMOHANbHASL U CTPYKTYpHAsi OpraHU3alisi OCHOBHBIX MPOTPAMMHBIX IPOTYKTOB.

4. IIpoaBukeHHEe TYPUCTCKOM JECTUHAIUU B IJ100aJIbHOH KOMIILIOTEPHOM CeTH.
Typuctckas JecTUHAIUS W KaHaIbl ee mpojaBrkeHus. CrocoObl MPOABMKCHHS JECTHHAIIUNU B
uHTepHeTe. Kpurepun OLeHKU MHTEPHET-CaliTOB TYPUCTCKUX JI€CTUHALIUU

5. MooOuibHble TNPUIOKEHMA JIsi TYypUCTOB. BO03MOXHOCTH MOOMIBHBIX
npuioxkeHuid. Hanbosee nomynspHbie MOOUIIBHBIEC IPUIIOKEHUS B TYpU3ME.
6. ABTOMaTHYeCKHE CHCTeMbl OPOHMPOBAaHHS U pe3epBUpoBaHusi. [ mobGanbHbIC

dbopMBI peanu3and CUCTEM OpOHHpPOBaHUS H pe3epBupoBaHUsS. CTPYKTYpHBIA aHAIN3
coBpemeHHBIX cucTeM pe3epBupoBanus: APPOLO (United Airlines), SABRE (American
Airlines), WORLDSPAN (Delta Airlines, TWA), AMADEUS (Lufthansa, Iberia, Air France,
SAS).

5. Odpa3oBareibHbIe TEXHOJIOTHH, B TOM YHCJI€ TEXHOJOTHH IJIEKTPOHHOr0 O00y4eHHs W
JAUCTAHIHOHHBbIE 00pa3oBaTe/ibHbIe TEXHOJOIHHM, HCIOJIb3yeMble TNPH OCYIIeCTBJIEHHH
00pa30BaTeJILHOIO MPoIecca Mo AHCIIHIIHHE

B npornecce 06ydyeHus UCIONB3YIOTCS CleAYyIOIINe 00pa3oBaTeIbHblEe TEXHOIOTUU:

BBoanasi JieKIHMS — 1a€T IEPBOE LEIOCTHOEC IMPEACTABICHHE O JUCLUILUIMHE U
OPUEHTHUPYET CTYAEHTAa B CUCTEME M3yYEHUS NAHHOW AUCUMILIMHBL. CTYIEHTBHI 3HAKOMSTCS C
Ha3HAYCHHEM U 3aJjadyaMM Kypca, €ro poJibl0 U MECTOM B CHUCTEME Y4YEOHBIX JMUCLUUIUIMH U B
CUCTEME TOATOTOBKM B IeaoM. Ha 53TOM JeKIuM BBICKa3bIBAIOTCS METOIUYECKHE U
OpraHM3al[MOHHbIE OCOOEHHOCTH pabOoThl B paMKax JaHHOW JAWCHUIUIMHBI, a TaKKe JaeTcs
aHaJIU3 PEKOMEHIyeMol yuyeOHO-METOJMUECKOM JIUTEepaTyphl.

AkajeMuyecKkas JeKIus ¢ 3J1eMeHTaMH JIeKIIUH-0ece/ibl — I0CIEI0BATEIBHOE
M3JI0)KEHUE MaTepHaia, OCYIIECTBIAEMOE IPEUMYILECTBEHHO B BHIE MOHOJIOTa MIPETNOJaBaTels.
OneMeHThl JIeKIMU-0ece bl O00eCHeurBalOT KOHTAKT IpenojaBaTesis C ayJuTOpueH, uTo
NO3BOJISIET TNPUBJIEKaTh BHUMAaHUE CTYJACHTOB K HauOojiee BaXXHBIM TeMaM JAMCLUIUIMHBI,
aKTHBHO BOBJIEKaTh HUX B Y4YEOHBII MIpoOLEcC, KOHTPOJIUPOBATh TEMIl HU3JIOKEHUS Yy4eOHOTro
MaTepuaia B 3aBUCUMOCTH OT YPOBHS €TI0 BOCIIPUATHS.

IIpakTnyeckoe 3aHsATHE — 3aHATHE, TOCBSILIEHHOE OCBOEHUIO KOHKPETHBIX YMEHUH U
HaBBIKOB I10 3aKPEIUICHUIO NTOJIyYE€HHBIX Ha JIEKIIMH 3HAHHUMH.

Koncynbrauum — BuUJ y4eOHBIX 3aHATHH, SBISIOMINNCA OJHOW M3 (HOpPM KOHTPOJIS
CaMOCTOSITENIbHOW ~ paboThl  cTyJAeHTOB. Ha KoHCymbTamusx 1o mpock0e CTYJIEHTOB
paccmarpuBaroTcs HauOolsiee CIOYKHBIE MOMEHTBHI MpPU OCBOCHMM Marepuallia JUCLUILINHBI,
IpernojaBaTesb OTBEYAaEeT HA BOIPOCHI CTYAEHTOB, KOTOpPbIE BO3HHMKAKOT y HHUX B IIpoliecce
CaMOCTOSITENIbHOM pabOTHI.

B nponecce 00ydeHus: NCHONB3YIOTCS CIEAYIOLINE TEXHOIOTUU YIEKTPOHHOIO 00yUeHMsI
U IUCTaHLMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHHU:
DeKTPOHHBIIH yueOHbli Kypc B LMS Dnexrponnsiii ynuepcuter Moodle SIpI'y, B
KOTOPOM:
- MPEACTaBJIEHbl 3aJaHUS JUIsl CaMOCTOSTENIBHOW paboThl OO0ydaroluXcs IO TeMaM
JUCLIUIINHBL,
- OCYIIECTBISIETCS MPOBEACHHE OTACIbHBIX MEpPONPUATUH  TEKYIIEero KOHTPOJIS
yCIIEBAEMOCTH CTYACHTOB;
- TPEICTaBJICHbI TEKCTHI JIEKIUH 110 OTAENbHBIM TEMaM JAUCLUIIINHBL;



- TPEACTaBIE€H CIHMCOK Yy4YeOHOW JMTEpaTypbl, PEKOMEHIyeMOW Uil OCBOCHHSA
JUCLUIIVHBL,
- MMEETCs CIIMCOK BOIPOCOB ISl IPOBEIECHUS IPOMEKYTOUHOM aTTECTALUH.

6. [lepeyeHb JIMIIEH3MOHHOTO0 M (WJH) CBOOOAHO PACHPOCTPAHIEMOr0 MPOrPAMMHOIO
o0ecrnevyeHusi, MCIOJbL3YEeMOI0 MNPH OCYIIECTBIIEHHH 00Pa30BaTeJILHOr0 Ipoliecca 1o
AHCIHILIMHE

B npomecce ocymiecTBiaeHHs ~ 00pa30BaTEIBHOrO  Ipolecca 10  AMCHUILUIAHE
UCTIOJTB3YIOTCS:

s GOPMHUPOBAHUS MATEPHAJIOB IS TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH M IIPOBEICHUS
POMEXYTOUHOU aTTeCTaluH, sl OPMUPOBAHMS METOJUUECKUX MAaTEPUAIOB 110 AUCIHUILTHHE:

- mporpammbl Microsoft Office;

- Adobe Acrobat Reader.

7. IlepeyeHb COBpPeMEHHBIX NPO(ecCHOHAIBHBIX 0a3 JAHHBIX H HMH(OPMAIMOHHBIX
CIIPABOYHBIX CHCTEM, UCII0JIb3yeMbIX IIPH OCYHIECTBJIEHHH 00pa30BaTeJIbHOIO IpoLecca 1no
AUCHHILINHE (MPU HE00X0AMMOCTH)
B mpouecce ocymectBieHuss o0Opa3oBaTeNpHOrO  Mpolecca IO JAUCHUIUIIMHE

HCTIOJIb3YIOTCS

- aBTOMaTH3MpoBaHHas OnbIroTeyHo-uHpopmannonHas cucreMa «bYKNU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

- cripaBoyHo-TIpaBoBas cucreMa «Koncynprantlnrocy (morosop c SApl'Y).

8. [lepeyeHb OCHOBHOI ¥  [ONOJHHUTEJbHOH Yy4eOHOH JMTepaTypbl, pecypcoB
HH(OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTn «MHTepHer» (IpH HEOOXOAUMOCTH),
PEKOMEHAYeMBbIX /JIsl OCBOCHHMS JMCIHIIIHHBI

a) OCHOBHAasl JIUTEpPaTypa

1. Berutnes, A. M. MHdopmanioHHbIE TEXHOJIOTMH B TYPUCTCKOM MHIYCTPUM: YUEOHUK
st By3oB / A. M. Berutnes, B. B. KoBanenko, B. B. Koanenko. M.: FOpaiit, 2021. — 340 c.
https://urait.ru/viewer/informacionnye-tehnologii-v-turistskoy-industrii-470420  (31eKTpOHHBII

pecypc)

0) AOMOJIHUTEIbHAA JUTEepaTypa

1. UadopMalinoHHbIE TEXHOJIOTUHU B COL[MAILHO-KYJIBTYPHOM CEPBHUCE U TypU3MeE: METO/.
ykazaHus K jJabopatopHbiM pabortam / coct. O. JI. JlamkoBckas; Spocia. roc. yH-T um. 1. T'.
HemunoBa, Hayd. meton. coBer yH-Ta. - Spocnasis: Apl'Y, 2007. - 39 c. 82 k3.

2. bnunoBckas, S. 10. MHdopMamoHHble TEXHOJIOTHH B TypHu3Me : yuyeOHoe nocobue / 5.
1O. bnunosckas, B. H. bouapuukos, E. I'. JlaBpymunaa. — 3-e¢ m3a., crep. — M.: ®JIMHTA,
2019. — 358 c¢. — ISBN 978-5-9765-0251-2. // JlaHb: 31eKTpOHHO-OMOIMOTEYHAsI CUCTEMA. —
URL.: https://e.lanbook.com/book/119304 (a:mekTpoHHBI# pecypc)

9. MatepunaibHO-TeXHHYecKasi 6a3a, HeoOXoAUMAs Jisl OCyLIeCTBJIeHUsI 00pa30BaTeIbHOIO
npouecca no AMCHUILINHE

MarepuanbHO-TeXHHUECKas 0a3a, He0OXOAUMAas ISl OCYIIECTBICHUS 00pa30BaTEIbHOIO
npoliecca 1o AUCIUILIMHE BKIIOYAET B CBOM COCTAB CHEIMAIbHbBIC TOMEICHUS:

- yueOHble ayTUTOPUHU ISl IPOBEJICHHS 3aHATUH JIEKITUOHHOTO THIIA;

- yueOHBbIE ayIUTOPUH AJIsi IPOBEACHUS MPAKTUYECKUX 3aHATHI (CEMHHAPOB);

- yueOHbIe ayTUTOPHHU ISl IPOBEIEHUS TPYNIIOBBIX U WHAUBUIYAIbHBIX KOHCYJIbTAIIUA;

- yueOHBIE ayAUTOpPUU [UIsI TPOBEACHUS TEKYIIEro KOHTPOJS U MPOMEXKYTOUHOMN
aTTecTaluu;


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

- IOMEUICHHUS JJIsl CAMOCTOSITENIbHON pabOThI;

- IOMEIIEHUs JUIA XpaHEHUusT M MNPOPHIAKTUYECKOTO OOCIY)KUBAHUS TEXHUYECKUX
CpeAcTB O0yUYeHHS.

CreuunanbHble TOMEUICHUS! YKOMIUIEKTOBAHBI CPEICTBAMHU OOYUYEHUS, CIY>KallUMH IS
npezcTaBiIeHus yueOHoi napopmanun 60IbIION ayAUTOPHUH.

[TomemieHust i1 caMOCTOSITENIBHON pabOThl OOYYarOMIMXCS OCHAIEHBI KOMITBIOTEPHON
TEXHUKOH C BO3MOXKHOCTBIO MOAKIIOUCHHS K ceTh «/HTepHeT» M obecrneyeHueM J0CTymna K
3JICKTPOHHOM MH(POPMAIIMOHHO-00pa3oBaTeabHO cpene SApl'Y.

ABTOD:

Jlouent Hamxosckas O./1.




IIpunoxkenne Ne 1 k paGoueii mporpaMme M CHMIIIMHBI
«CoBpeMeHHOe HH(POPMALMOHHO-TEXHOJIOTHYECKOe 0O0ecredyeHne TYPUCTCKON HHAYCTPHID)

DoH/I OLIEHOYHBIX CPEACTB
JJIs1 MPOBe/IeHUs] TEKYIIero KOHTPOJIsl YCIIeBaeMOCTH

U IPOMEKYTOYHOM aTTEeCTAIUM CTY/IeHTOB
o JUCHHUIIJINHE

1. TunoBble KOHTPOJIbHBIE 32JaHUSI U HHbIE€ MATEPHUAJIBI,
HCIOJIb3yeMble B MPoliecce TEKYIero KOHTPOJIS YCIeBaeMOCTH

3aganus 1Js1 CaMOCTOATEIbHON PadoThI
(Oannbie 3a0aHUs 8BINOIHAIOMCA CIMYOEHMOM CAMOCMOAMENbHO
u npenodasamenem 8 003amMelbHOM NOPsOKe He NPOBEPSIOMCSL)

3aganue nmo teme Ne 1. Cucrema nuH(pOPMAIMOHHBIX TEXHOJIOTHII B TYpU3Me.

Haiitu, kakue ere pecypesl Uisl aHaIKM3a MOCEIaeMOCTH CaliToB, kKpome Nitp://pr-
Cy.ru, cymectByroT. Ha Kakux U3 HUX MOYKHO YBHJIETh €KErOJTHOE KOJIMYECTBO MOCETUTEIIEH, a
HE MECSAYHYIO ayIUTOPHUIO?
Uto Takoe MHACKC KadyecTBa caliTa U Kak oH cooTHocutcs ¢ THULL?

3aganue mo teme Ne 2.

YIIPaBJIE€HHU TYPUCTCKHUM KOMILJIEKCOM.
3anonHsercs TabnMua MO aBTOMATHU3ALMU TYPUCTCKUX (HUPM, HCHOJIb3Yys OINUCAHMS
IIPOTrPaMMHBIX NIPOAYKTOB, Pa3MEILEHHBIE B UHTEPHETE, U IEMO-BEPCUHU IIPOrPAMM:
O0s3aTenbHO UCIIONB30BATh:

ABTOMATU3UpPOBaHHbIe MHGOPMALMOHHbIE CHCTEMBbI B

1) https://www.erp.travel/demo/
2) https://demo.columbis.ru/claims
Bcero B Tabnuie 107kHO OBITH S mporpamm: 2 yka3ansl, 3 Ha Bam Be10op.
Hasanue OObexT Tun OcHoBuble | OcHoBHble | CtoumocTh | [lonb3oBaren
IpOorpaMMH | aBTOMaTH3all | IPOTrpaMMbl | MOIYJIH (GYHKIMU M | CUCTEMBI U CUCTEMBI
oro uu (o6maynast 0COOEHHOCT (Ha3BaHuUsA
IIPOAYKTa u/unn U bupm)
JIECKTOM)
Typoneparop
WIH TypareHT
(ykasatp)

3aganme nmo teme Ne 3.
yIpaBJeHHH TOCTUHUYHBIM KOMILJIEKCOM.

Bonpoce! o Buaeonpesentauun cuctemsl «IS Hotel» :

Jlna yero ucnonb3yercs nose «CeKTop NOMEIEHUN»?
OT KaKuX MapaMeTpoB 3aBUCHT IIeHBI B paznaene « Tapudubie miaHbn?
Yro o0o03Ha4yalOT 1BeTa IMoJei B
KOHKPETHOMY T'OCTIO: JKEJThIM, CHHUW U 3€JICHBIN?
Ha xakue rpynmsl KJIMEHTHI AEIATCS B JaHHOM nporpamme?
Kakwue BubI OTYETOB UMEIOTCS B IIporpamme?

3aganne mo Teme Ne 4.

KOMITBFOTEPHOM CETH .

«HIIaxMaTke»,

ABTOMATH3HPOBAHHbIE HWH(OPMALMOHHBIE CHCTEMbl B

KOTOpPBIC OTHOCATCA K

[IponBuxkeHne TYypPUCTCKOM MECTHHAIMM B TI00aIbHOU



http://pr-cy.ru/
http://pr-cy.ru/
https://www.erp.travel/demo/
https://demo.columbis.ru/claims

[TpakTuyeckoe 3amanue Oasupyercss Ha ocHoBe craThi: CepmiokoB C.J., CepriokoBa
H.K., PomanoBa JI.M. Cucrema mpOABUKEHHS TYPUCTCKOM AECTHHAIIMU KaK COCTAaBJIAIOIIAS
uHpopMannoHHoro obecneuenust B Typusme / BectHuk EBpasmiickoit Haykum, 2018 Ne2,
https://esj.today/PDF/08ECVN218.pdf (mocTyn cBOOOIHBIN).

1. ITo xakum mapamerpam B 1ienoMm (cM. Tabmuma 1) caliTel TYpUCTCKHX JIECTUHAIMN B
2017 r. noay4min MaKCUMaJIbHYIO, a IO KAKUM MUHUMAJIBHYIO OIIEHKY?

3ananue mo teme Ne 5. MoOnJbHbIe NPHJIOKEHHUSI B TYpPU3Me

1) Ouenutp MOOMIIBHBIC MPHJIOXKEHHS (10 5 TPOrpaMM), KOTOPBIE CYIIECTBYIOT IS
nyrenecTBeHHUKOB 1o Poccun. (Ckauath -IlotectupoBarb-OniennTsh). Baiie MHeHHE BBIPa3uTh
B 2-3x a03amax.

2) Kakue MoOuUIBHBIE MPWIOKEHHUS MOXHO HCIIOJIB30BATh  CaMOCTOSATEIbHBIM
MyTEIIECTBEHHUKAM IIPU TIOCeIeHnn SpociaBckoii o0mactu?

3) YcranoButh MmooOuiasHOE npuitockerue "TopTripTip" 1 oneHUTH ero Kak myTeBOAUTEIb
o SIpociaBckoii o6macTu (MPEeUMYyIIeCTBa U HETOCTATKH ).

4) CamocrosarenbHo [100aBUTh HH(MOPMALMIO O TYPUCTCKMX OOBbekTax (Ha Bam
BeIOOp) B "TOpTripTip". Hampumep, o kepiunare B Spocnarie. DTa paboTa A0DKHA OBITH
kauecTBeHHOU. DoTorpaduu KelnaTelnbHO HCIOIB30BaTh COOCTBEHHBIE. Jlyuiine marepuaibl
JIEMCTBUTENILHO 3aHECYT B JaHHOE MOOMIIbHOE MPUIIOKEHHE (IIPOBEPEHO HA CTyJEHTax 4 Kypca).
DTO OJJHOBPEMEHHO U peKJiaMa BaIIUX MPEITPHUITUI.

3aganne mno Teme Ne6. ABTOMATHYECKHE CHCTeMbl OpPOHMPOBAHHUA H
pe3epBHPOBAHUS.

1. Ipoanamusupyiite mouckoBuku https://www.roomguru.ru/ u https://hotellook.com/
Bo3moxHOCTH, MOCENIaeMOCTh U MPEACTaBICHHbIC HA HUX CUCTEMbI OPOHUPOBAHMS.

CamocrositesibHas padora Ne 1
(nposepka cpopmuposannocmu OIIK-1, unouxamop U/J-OI1K-1.2

[IpakTuueckoe 3amanue 6azupyercst Ha ocHoBe ctatbu: CepmrokoB C. 1., CeparoxoBa H.K.,
Pomanosa JI.M. Cucrema poaBMKEHUS TYPUCTCKON JISCTHHAIIMM KaK COCTaBJISFOIIAs
nndopmarnmonnoro obecrieuenus B Typusme // Bectauk EBpasuiickoit Hayku, 2018 No2,
https://esj.today/PDF/08ECVN218.pdf (mocTym cBoOOIHbI#):

1. CpaBuurte 1o 21 kputeputo, pa3MeIeHHOMY B CTaThe Ha cTpaHuiax 11-12, caliTel n1Byx
TYPUCTCKUX JIeCTHHAIMM: SIpociaBckoit obsnactu u odoro apyroro pernona PO (uck.
MockBy 1 MockoBckyto 061acth). M0xHO 0pOpMUTH B BHJIE€ TAOIUIIBI C TPEMS CTOJIOLIAMHU:
Kpurepuii/S10/pyras o6nacTs.

Copnep:kanue caMoOCTOATEJbHOH PadoTbl OLEHUBAETCH M0 IIKAIE <«3aYTEHO-
HE3a4YTEHO»!
«3auTeHo0» - CTY/IEHT C/IeNlall XapaKTepUCTHKY 10 12 u Gonee KpUtepusm;
«He 3a4TeH0» — CTyJIEHT clieall XapaKTePUCTUKY MEHEE ueM 10 12 KpuTepusM;
W pemeHne 3agaHus NOTHOCTBIO OTCYTCTBYET.

2. Ciucok BONPOCOB M (WJIM) 3a/IaHMI /151 IPOBEAeHUs IPOMEKYTOYHOM aTTecTAllUH

Ha sk3amene nposepsiercst copmupoBanHocTh Komnerenuuun OIIK-1 (uapukarop M-
OIIK-1.2 Ha ocHOBE POBEPKHU TeopeTHyeckoro Marepuana. [lpu 3Tom yunTeiBaeTcs chOpMUPOBAHHOCTD
HABBIKOB U YMCHI/Iﬁ Ha NPAKTUYCCKUX 3aHATHUAX BO BPEMsL pa6OTLI B CEMECTPC.

Cnmcox BONPOCOB K IK3aMEHy
IIposepxa cihopmuposannocmu OIIK-1, unouxamop HI-OIIK-1.2
1. TlonsTHe, BUIBI M TOJACUCTEMBI HH()OPMAITMOHHBIX TEXHOJIOTHH.
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https://moodle.uniyar.ac.ru/mod/resource/view.php?id=39374
https://moodle.uniyar.ac.ru/mod/resource/view.php?id=39374
https://appreal.org/object/
https://www.roomguru.ru/
https://hotellook.com/
https://moodle.uniyar.ac.ru/mod/resource/view.php?id=39374
https://moodle.uniyar.ac.ru/mod/resource/view.php?id=39374

2. Knaccudukanus nHPOpMAIIMOHHBIX CUCTEM B TYPHU3ME.
3. CoBpeMeHHbIE TeHICHLIUU Pa3BUTHS HH()OPMAITMOHHBIX TEXHOJIOTHI.
4 Turnb! HGOPMAIIMOHHBIX CUCTEM MEHEIPKMEHTA, IPUMEHSIEMbIEC B TypH3Me.

5. OueHka NOpeuMyUIECTB W HEAOCTATKOB  CIELMAIM3UPOBAHHBIX  MAKETOB
MPUKJIAHBIX IPOTPaMM I TYpU3Ma.

6. @YHKIMOHAIbHBIE BO3MOXHOCTU MPOTrPAMMHBIX IPOAYKTOB JUIsl TYPUCTHUYECKOIO
OusHeca.

7. Haznauenue, coctaB u (yHKIMOHAJIbHBIE BO3MOKHOCTH aBTOMAaTH3UPOBAHHBIX
MH(OPMALIMOHHBIX CUCTEM YIIPABIIEHUS TOCTUHUYHBIM KOMILIEKCOM.

8. OyHKIMOHANbHAST M CTPYKTYpHas OpraHu3alis OCHOBHBIX IPOTrPaMMHBIX
IIPOJTYKTOB.

9. TexHonorust GpOHUPOBAHUS TYPOB U TOCTUHUYHBIX MECT.

10. TypucTckas AECTUHALIMSA U KaHAJIbI €€ IPOJIBUKEHUS.

11. CriocoOsI TPOIBUKEHHSI IECTUHAIIMY B UHTEPHETE.

12. Kpurepnun OLEHKM MHTEPHET-CAUTOB TYPUCTCKUX JECTHHALMU. B0O3MOKHOCTH
MOOUJIBHBIX MPUIIOKEHHH.

13. Haubounee monymsipHeie MOOMIIbHBIC IPUIIOKEHUS B TYpU3ME.

14. I'mobGanbHbIe (hOPMBI peanu3alii cucTeM OPOHUPOBAHUS U PE3ECPBUPOBAHMUSL.

15. CTpyKTYpHBIH aHaIN3 COBpEeMEHHBIX cucTeM pesepBupoBanus: APPOLO (United
Airlines), SABRE (American Airlines).

16. CTpyKTypHBIA aHadu3 COBPEMEHHBIX cHucTeM pe3epBupoBanus: WORLDSPAN

(Delta Airlines, TWA), AMADEUS (Lufthansa, Iberia, Air France).

HpaBnna BbICTABJICHHA OLICHKHN HA 3K3aMcEHeE.

B sk3ameHanMoHHbIe OMIIET BKIIIOYAETCs 1Ba TEOPETHUECKUX Bompoca. Ha moarotoBky k
OTBETY JlaeTcsl HEe MeHee l4Jaca.

Ilo wroram »5K3aMeHa BBICTABISAETCS OJHA U3 OLEHOK: «OTIMYHO», «XOPOILOY,
«yZIOBJIETBOPUTEILHO» UIIH «HEYI0BJIETBOPUTEIBHOY.

Onenka «OTJMYHO» BBICTABISAETCS CTYAEHTY, KOTOPBIA JEMOHCTPUPYET IIyOOKOe U
IIOJIHOE BJAJICHUE COACpKAHUEM MaTepuana W IOHATUHHBIM allapaToM; yYMEET CBS3bIBaTh
TEeOpui0 C MpakTUKoW. CTyAEHT JaeT pa3BEepHYThIE, MOJIHbIE M YETKHE OTBEThl HAa BOIPOCHI
9K3aMEHAIlMOHHOTO Owiera U JIOMOJHUTENIbHBIE BOMPOCHI, COONIOAAET  JIOTUYECKYIO
IIOCIIEA0BATENBHOCTD IIPU U3JI0KEHUN MaTepraa.

Onenka «Xopomio» BBICTABISAETCS CTYNEHTY, OTBET KOTOPOTO Ha JK3aMEHE B LEIOM
COOTBETCTBYIOT yKa3aHHBIM BBILIE KPUTEPUSM, HO OTJIMYAETCS MEHbIIEH O0OCTOSTENbHOCTHIO,
ri1yOuHON, 00OCHOBAaHHOCTBIO M TOJHOTOH. B OTBeTe MMEIOT MECTO OTAENbHBbIE HETOYHOCTU
(HecyliecTBeHHblE  OMMOKH), KOTOpble  HCHPABISAIOTCA  CaMUM  CTYAEHTOM  TIOCje
JIOTIOJTHUTEIBHBIX U (WJIM) YTOYHSIOIIUX BOIPOCOB 3K3aMEHATOpa.

Ouenka «Y10BJIETBOPUTEIbHO» BBICTABIISIETCS CTYJIEHTY, KOTOPBINM 1aeT HEJOCTATOYHO
NOJHBIE M TOCJIEIOBaTENbHbIE OTBETHI HAa BONPOCHl SK3aMEHAIMOHHOTO Ouiera U
JIOTIOJTHUTEIIbHBIE BOMPOCHI, HO IIPH 3TOM JIEMOHCTPUPYET YMEHUE BBIACIUTH CYIIECTBEHHBIE U
HECYUIECTBEHHbIE IPU3HAKM M YCTAaHOBUTH IPUYMHHO-CIEACTBEHHbIE CBA3U. Jlomyckarorcs
OIMOKKW B OINpENeJIeHUH M PACKPBITUM HEKOTOPBIX OCHOBHBIX TMOHSATHH, (OpPMYIUPOBKE
MI0JIO’KEHUH, KOTOPBIE CTYJEHT 3aTPYyAHSIETCA UCIPaBUTh camMocTosITeNnbHO. [Ipu aprymenTanuun
OTBETAa CTYACHT HE OOOCHOBBIBAE€T CBOM CYyXJeHusA. Ha 4dacTh NOMOMHUTETHHBIX BOIPOCOB
CTYJEHT 3aTPyAHAETCS AaTh OTBET WU AAE€T HEBEPHBIE OTBETHI.



Ouenka «HeynoB1eTBOPHTEIbHO» BHICTaBISETCS CTYIEHTY, KOTOPbIA JEMOHCTPUPYET
pa3po3HEHHbIE, OECCUCTEMHbIE 3HAHUS; OECIOPSIOYHO M HEYBEPEHHO H3JIaraeT MaTepuan; He
YMEET BBIIEIATH [NIABHOE U BTOPOCTEIIEHHOE, HE YMEET COEAUHATh TEOPETUUECKUE TIOJIOKEHUS C
MPAKTUKOM, HE YCTaHaBIMBAET MEXIPEIMETHBIE CBS3M; JOMYCKaeT TrpyOble OMIMOKH IpH
ONPENICTICHUN CYIIHOCTH PACKPHIBAEMBIX TMOHITHH, SBJICHHM, BCJICICTBUE HEMOHUMAHHUS HX
CYILIECTBEHHBIX M HECYIIECTBEHHBIX NMPU3HAKOB U CBA3EH; JaeT HEMOJHbIE OTBETHI, JIOTUKA U
MOCJIEIOBATEIbHOCTh H3JIOKEHUST KOTOPBIX MMEIOT CYIIECTBEHHbIE W TMPUHIUIHAIBHBIC
HapyIICHUS, B OTBETaX OTCYTCTBYIOT BBIBOJbI. J(OMOJHUTENbHBIE M YTOYHSIIOIIME BOIPOCHI
PK3aMEHATOpa HE MPUBOAAT K KOPPEKLMU OTBETOB CTylaeHTa. Ha OCHOBHyH 4acThb
JOTIOTHUTEILHBIX BOIIPOCOB CTYACHT 3aTPYyIHSAETCS AaTh OTBET UJIU J1a€T HEBEPHbIE OTBETHI.

Ouenka «HeynoBIeTBOPUTENBHO» BBICTABISICTCS TaKKe CTYACHTY, KOTOPBIA  B3sUI
9K3aMEHallMOHHBII OMJIEeT, HO OTBEYATh OTKA3aNCs.
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IIpunoxkenne Ne 2 k paGoueii mporpaMme M CUMIIIMHBI
«CoBpeMeHHOe HH(POPMALIMOHHO-TEXHOJIOTHYECKOe 0o0ecredyeHne TYPUCTCKON HHAYCTPUID)

MeToauyeckue yKa3aHUs JJIsA CTY/IEHTOB 110 OCBOEHHIO JUCIIHIIMHBI

B xozne nzyueHust JTaHHOTO Kypca CTYJeHT JO0JDKEH OBJIaJeTh METOAaMU cOOpa, XpaHEHUs U
00pabOTKM JaHHBIX TPH MMOATOTOBKE PEIICHUN Typu3Me, MOIYYUTh YCTONYNBbBIE HABBIKH PaOOThHI
C HeoOXOAMMBIM JJI O3TUX IeJed IporpaMMHBIM oOOecliedeHHneM, OCBOUTh paboTy ¢
OPI'TEXHUKOM, UCTIOJIb3yeMOl B TaHHOHU cdepe.

OcHoBHOM (popMOil U310KEHUS yUeOHOro MaTepuaia 1o AUCLUUIUINHE SBJISIOTCS JIEKLIUU
U TIPAKTHYECKUE 3aHATHUS, IPUYEM TTOCIICAHNE B IOCTATOYHO OOJIBIIOM 00bEME.

JUis MpOBEPKHM M KOHTPOJISL YCBOGHMs TEOPETUYECKOTro MaTepualia, MpHOOpPETEeHHBIX
NPAaKTUYECKUX HAaBBIKOB PA0OOTHI, B TEUEHHUE OOYYCHHS NPOBOASTCS MEPONPUSATHS TEKYyIIeH
aTTeCTallud B BUJE JIByX CaMOCTOSTENIBHBIX paboT. Takxke MPOBOAATCS KOHCYJIbTalMU (IpU
HEOOXOUMOCTH) TIO pa3dopy 3aJaHuil IS CaMOCTOSTEIBHOW pPadOThl, KOTOPHIE BBI3BAIU
3aTPyIHEHHMS.

s camocTosTeNbHOM paboThl, B TOM YHUCJIE M TOBTOpAa pa3o0OpaHHOrO Ha JIEKUHUU U
IPAaKTUYECKUX 3aHATUSAX MaTepuaia, PEeKOMEHIYeTCsl HCIOJib30BaTh YUEOHMK Uil BY30B
BerutneBa A.M. «/HpopManMOHHBIE TEXHOJOTUU B TYPUCTCKOM HHIycTpum», 2021 ron
u3aanus (deKTpoHHast Bepcus Ha «HOpaiit» https://urait.ru/viewer/informacionnye-tehnologii-v-
turistskoy-industrii-470420). Oun cocrout u3 10 pa3genoB, B KOTOPBIX pPaccCMaTpPHBAIOTCSI
UH(POPMALIMOHHbIE TEXHOJOIMM B TYpPUCTCKOM MHIYCTpuH. Marepuan Kaxaoro pasziena
BKIIIOYAaeT B ce0s KpaTKoe H3JI0KEHHE TEOPETHUECKOro MaTepuayiia Mo 3aJaHHOH TeMe |
Bonpockl. B anekrpoHHOM yueOHuMKe umeercs 10 TecTOB s NPOBEpPKH 3HAHMA H 2
BUICOJICKIINH.

B koHIIe Kypca CTyIeHTBI CIAal0T 3K3aMeH B (¢opMe yCTHOro cobdecenoBanus. [Ipu stom
YUUTBIBAETCS TEKyIasi paboTa CTYJACHTa B CEMECTPE HAa MPAKTUYCCKUX 3aHITHUSX.

OcBOUTH BONPOCHI, U3JIaraeMble B IMPOLIECCe M3YUEHUs UCLUIUIMHBI CaMOCTOSATEIBHO
CTYACHTY KpalHe CJIO0XHO. DTO CBS3aHO CO CIIOKHOCTHIO M3Y4aeMOIro Marepuana ¥ OOJbIIUM
o0bemMoM Kypca. [loaToMy mocemieHHe BceX ayAUTOPHBIX 3aHATUN SBISIETCS COBEPLIEHHO
HE0OX0oMMBIM. be3 yIoOpHBIX M peryiaspHBIX 3aHATHH B TEUCHHE CEMECTpa CAaTh dK3aMeH IO
UTOTaM U3y4YeHHs TUCHMILUIMHBI CTYJCHTY NMPaKTHUECKH HEBO3MOKHO.



