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1. Ilesam ocBOEHMSI AN CIUIIJIMHBI

[lenpro ocBoeHUsT TUCIUTUTUHBI «KOHMIUKTONOTHS» SIBIsIETCS (JOPMUPOBAHKUE Y MAarHCTPAHTOB
KOH()JIMKTOJIOTMYECKUX 3HAHUM M YMEHUH, HEOOXOMUMBIX ISl 3(DPEKTUBHOTO OCYIIECTBICHUS
paboTel mpakTUyeckoro mncuxosiora. Ocoboe BHUMaHHWE B paMKax IJaHHOTO Kypca YIEIeHO
GOpPMHPOBAaHMIO Yy  MAaruCTPaHTOB  TMPEACTABICHUS 00  OCOOCHHOCTSIX  BBISBIICHUSA,
NPEIYNPEKACHUS € YPETYJIUPOBAHHUS MEXKINIHOCTHBIX KOH(DIMKTOB, a TaKXKe pPa3BUTHIO
HEO0OXOAMMBIX TPO(PECCHOHAILHBIX YMEHHUM B PEIICHUN ITPAKTUYECKHUX 3a]1a4.

2. MecTo tucuunuibl B cTpykType OII MmarucTparypsbl

Huctummaa «KoHQIUKTONOTHS SIBISICTCS JTUCHUILIMHON MO BBHIOOPY M OTHOCHUTCS K YacTH
mucuurine OIl, dbopmupyemMoil ydacTHHKaMHu 0Opa3oBaTeIbHBIX OTHOLIEHWW. EE u3ydeHwme
OasupyeTcss Ha 3HAHWM OCHOBHBIX TMOHATHHA OOIIEH, COLUMaTbHOW M TIeIaroruv4ecKoin
NICUXOJIOTHH, a TaKXke 0a30BbIX 3HAHUM, YMEHHI M BIaJeHUNd B 00JacTU KOH(IMKTOJIOTHUH,
c()OPMUPOBAHHBIX B XOJ€ OCBOGHHUS MpOrpaMMbl OakamaBpuarta. JlJIs OCBOSHHS JaHHOW
JTUCIUIUIMHBI MaruCTPaHT TOJDKEH BJaJIeTh HABBIKAMHU CaMOCTOSITENIbHON paboThl ¢ yueOHOU U
HAayyHOW JUTEpaTypoi, nmpuémMamu BEAECHUS HaydyHOH auckyccuu. OBnajeHue 3THUM KypcoM
oOecrieunBaeT  MarucTPaHTOB  OINpEAETCHHbIM  MHHMMYMOM  3HAaHUH U yMEHUH
poeCCHOHATBLHOM IEATEFHOCTH 110 MPO(PUIAKTHKE U YPETYTUPOBAHUIO KOH(IIUKTOB.

3. Inanumpyemsble pe3yabTaTbl O0y4eHUS] 1O [HCHHUIUIMHE, COOTHECEHHbIE €
IUIAHUPYeMbIMHU pe3ybTatamu ocBoeHnsi OIl marucrparypsl

[Tpouecc wu3ydeHHsl AUCUMIUIMHBI HampaBlieH Ha (OPMHUPOBAHUE CIEAYIOIIHUX 3JIEMEHTOB
komneTeHuii B coorBercTBuu ¢ ®I'OC BO, OIl BO u npuobpeTeHus CleqyOMUX 3HAHUH,
YMEHMM, HAaBBIKOB U (MJIM) OTIbITA IEATEIbHOCTH:

®opMmupyemasi NHaukaTop 10CTHKEHUSA Ilepevyennb
KOMIIETEHII M KOMIIETeHIIU U IUVIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHSs
(xox u (xox u popMyJIIPOBKA)

¢dopmyaupoBKa)
YHuBepcajibHbIe KOMIIETCHIMH
YK-1. Cmocoben | M-YK-1.1. Amnamuzupyer | 3uaem:
OCYIIECTBIISATh OpoOJIEMHYI0O  CHUTyalUI0  Kak | - COAEpXKaHME ¥ BO3MOXKHOCTH CHCTEMHOTO
KPUTHYECKHH aHaJn3 | CUCTEMY, BBISIBIISISE ee | moaxona B cdepe MpoUIAKTHKHA M Pa3peLIeHUs
MPOOIEeMHBIX COCTABJISIONIME M CBS3W MEXIY | KOH(IUKTOB;
CHTyallMiii Ha OCHOBE | HUMH Ymeem:
cucreMHoro noaxona, | M-YK-1.2. Onpenensier npodenst B | - CaMOCTOSTENIEHO (dbopMyIHpoBaTh U
BbIpabaThIBaTh nHGOpPMALNH, HEOOXOMUMON IS | KOHKPETHU3UPOBATh 33/ladyd, HEOOXOAMMBIE JUIA

CTPATErHIO JEUCTBUI | pelIeHHs] IPOOJIEMHON CUTYallMd, M | PELICHHS  TEOPETHYECKHX W MPAKTHYSCKUX
NPOSKTUPYET MPOLECCHl MO0 WX | HpOOJIeM NCHXOJIOTHH;
YCTPaHEHUIO - CaMOCTOSTENIbHO  OCYLIECTBJIATh  IOWCK,
U-YK-14. PaspabaTeiBaeT W | MHTEpIpPETAMI0O W PaHXHAPOBAHHE HEOOXOIUMOU

COJIepIKaTEIbHO apryMeHTHpYeT
CTpaTeruio peIIeHHus NpPOOIIEMHOM
CUTyaIlud Ha OCHOBE CHCTEMHOIO U
MEXIUCIUIUIMHAPHBIX MTOJIX0JI0B

JUISL pa3peleHnst KOHPIMKTOB HH(OPMAIHY;

- apryMeHTUpOBaTh  BBIOpaHHBIE  CTpPATEruu
paspemieHuss KOH(IUKTOB;

Braoeem:

- IOHATUAMHU u KaTeropusaMu IICUXO0JIOTHHN

KO(JIMKTHOTO MOBEACHUsI, METOJaMHU JHAarHOCTHKH
1 yIIpaBIeHUS KOH(PIUKTOM;

- HaBbIKAMH BBIPaOOTKM CTpaTeruu JAeHCTBUH,
HalpaBJICHHBIX  Ha  pelleHHe  KOH(IIMKTHOM
CUTYyalluu,

4. O0beM, CTPYKTYpa U coJep:KaHue TUCHUTITUHBI

OO01mast TpyA0€MKOCTh JTUCIHATIINHBI COCTABIISET 2 3aUeTHBIC IMHUIIBI, /2 akaJl. Jaca.




Ne Tembl (pa3neibl) Buae! yueOHbIX 3aHATHIA, @opMBbI TeKyILIEr0
n/n AVCHUTIINHBI, BKJII0Yasi CAMOCTOSITEJILHYIO PadoTy KOHTPOJIsI
UX cofiepKaHue = CTYEeHTOB, ycreBaeMocTH
2 U UX TPYA0EMKOCTH
z (B akaieMH4YE€CKHX 4Yacax) dopma
o NPOMEKyTOUHOI
aTTecTaluu
(no cemecmpam)
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1 |I[Ipeamer KOH(IUKTOIOTHH. 2 1)1 2 10 Pabora c
[cuxonorunueckas KOHTPOJIbHBIMHU
XapaKTEePUCTHKA KOH(IUKTA BOIIPOCAMH
6 mom uucnae ¢ 30 u JJOT 2 Koncynomayuu 6
CUHXDOHHOM U
ACUHXPOHHOM pedicume 8
LMS MOODLE
2 |Arpeccus kak coco0 2 1111 2 12 Pabora Ha cemuHape
pa3pemieHns KOH(QIUKTHOM’ Pabora ¢
CHUTYaINN KOHTPOJIbHBIMHA
BOIIPOCaAMH
6 mom uucnae ¢ 30 u JJOT 2 Koncynomayuu 6
CUHXDOHHOM U
ACUHXPOHHOM pedicume 6
LMS MOODLE
3 |VYxox kak crocol pa3perieHus 2 1111 2 12 Pabora Ha cemuHape
KOH(IMKTHOM CUTyaluu Pabora ¢
KOHTPOJIbHBIMHU
BOIIPOCAMH
6 mom uucne ¢ 30 u JJOT 2 Koncynomayuu 6
CUHXPOHHOM U
ACUHXPOHHOM pedicume 8
LMS MOODLE
4 |OnruManbHBIH crmocob 2 1111 2 12 YcTHEIH ompoc
pa3penieHns: KOH(IUKTHOM Pabora ¢
cutyaiu. Mepsl IpoUIIaKTHKH KOHTPOJIbHBIMU
JIECTPYKTUBHBIX KOH(QIUKTOB BOIIPOCAMH
KoHdmukTonornueckuii
TeCT
6 mom uucne ¢ 30 u JJOT 2 Koncynomayuu 6
CUHXDOHHOM U
ACUHXPOHHOM pedicume 6
LMS MOODLE
[IpoMexyTodHas aTTecTaIus 0,3 9,7 |[3auer
5 |HToro 4| 4 8 0,3 55,7
6 mom uucne ¢ 30 u JIOT 8

4.1 Uudopmanus o peaausalu JMCHUILIUHBI B (pOpMe NPaKTHUYECKOH MOAT0TOBKHU

Nudopmauus o pazaenax IMCHUINIMHBI U BUAAX Y4EOHbIX 3aHATHI,

peaniu3yeMbIX B (popMe NMPAKTHYECKON NOATOTOBKHU




Ne TeMmbl (pa3neibl) Buanb! yueOHbIX 3aHATHI, MecTo npoBeieHus

n/m AUCHUILINHBI, BKJIIOYasi CAMOCTOSITEIbHYIO PadoTy 3aHATHI
HX COJepKaHue CTYIEeHTOB, B (popme npakTHUeCcKoil
H UX TPYA0EMKOCTh MOATO0TOBKH

(B akaJileMMYECKHUX Yacax)
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JIECTPYKTUBHBIX p
KOH(MITMKTOB

Onucanue pasznenoB JUCHHUIINHBI:

Tema 1. IIpeamer koHpaukTo0rNuU. [lcMxo0rnyeckast XxapakTepucTuka KOHQINKTA
Onpenenenue koH(pmukTa. Ilpeamer xkoHdaukTonoruu. OCHOBHBIE MOJENU KOH(DIHUKTA.
Kondmukronornueckass ¥ KOH()IUKTHAE  KOMIETEHTHOCTh. COOTHOIIGHWE  MOHSATHA
«KOMMYHUKATUBHAsl CUTyallUs», «KOH(IUKTHAS CUTyalus» U «KOH(DIUKT». YHUBEpCAIbHbIE U
cnenuuyeckne QGyHKOUU KOHQIHMKTA. AHaTOMHUS KOH(uHKTa. OCHOBHBIE TIOKa3aTelH
KoH(uuKTa. COOTHOIIEHUE OOBEKTUBHBIX U CYOBEKTHBHBIX NMPUYMH KOH(MIMKTOB. /luHaMuka
KoHQumkTa. Tumonorus xoH(paukTa. COOTHOIIEHHWE OCHOBHBIX CHOCOOOB pa3penieHus
KOH(JIMKTHOW CUTYyalLlUH.

Tema 2. Arpeccusi Kak cnnocod paspeinieHust KOHQIUKTHOH CUTyalluu

OnpeneneHne arpeccuu Kak croco0a paspenieHrus KOHMIUKTHOW cUTyanuu. BUIBI arpeccuu.
[Icuxonorudeckne mocnencTBus arpeccuu. Kak mpoTuBocTosATh arpeccuu? IlcmxoTexHUKH
0e30MmacHOro orpearnpoBaHusi arpeccuBHOCTH. KOMOp Kak cpeAcTBO TBOPUECKOIO pa3pelieHust
KOHGIUKTHONW cuTyanuu. Ilepexog oOT KOHGPOHTAIMOHHOTO MBINUICHUS Kak CIOco0
MIPEAYIPEXKICHUS arpPECCUU.

Tema 3. Yxoa kak cnoco6 pa3pemeHusi KOHQPJIUKTHON CUTyalun

[Icuxonorudeckass XxapakTepUCTHKA yXoJla KaK croco0a pa3penieHus: KOH(PIUKTHON CUTyaIuu.
CTpaTel“I/ILIGCKI/II\/’I YXOa. IIcuxomorndeckne MeXaHu3MbI 3alIUThI. Oco3HaHHbBIE TICUXO0I0THYECKHE
MEXaHU3Mbl 3alIuThl. becco3HaTenbHble TCUXOJIOTUYECKUE MEXaHU3Mbl 3alIUThl HU3IIETO
opsaka. becco3narenbpHBIE TICHXOIOTHYECKHE MEXaHU3MEBI 3aIIWUTHI BRICIICTO IMOPAIKA.

Tema 4. OnrumanbHblii cnocod paspemieHusi KOH(QIMKTHON cutyauuu. Mepsl
NPOPUIAKTHKH 1eCTPYKTUBHBIX KOH(PIUKTOB

[Icuxonoruueckast XapakTepUCTHKA ONTUMAIBHOTO crloco0a perieHnust KOH(QIMKTHOW CUTYaIuu.
VYcioBus peanusaluy ONTUMAIBHOTO Crocoda perieHus KOHGIMKTHOM cutyauuu. Kputepuu
ONTUMAJIFHOTO crocoba pemeHus: KOHQIUKTHON cuTyanuu. OCHOBHbBIE OIIMOKH, BO3HUKAIOIINE
Ha JTamax paspemeHuss KOHPIUKTHOW cuTyanuu. OCHOBHBIE aITOPUTMbBI ONTHMAJILHOTO
croco0a.

5. Obpa3oBaTe/bHbIEC TEXHOJOTHH, HCIIOJIb3yeMble IPH OCYIeCTBJICEHHH 00pa30BaTe1bHOIO
npouecca no TUCHHUIVINHE
ITpu npenofaBaHUK Kypca HCHOJB3YIOTCA CIEAYIOIIE 00pa30BaTEIIbHbIE TEXHOJIOTHH:




- MHTEPAKTUBHAS JICKIUs (JIEKIUs B AWaoroBoi opme, B popmMare nmpoOIEeMHBIX BOTIPOCOB U
MOWCKa OTBETOB HAa HHUX HA OCHOBE M3YyYCHHOIO W HW3Y4aeMOTO B HACTOSIIUH MOMEHT
MaTepHuaa);

- PAKTUYECKOE 3aHATHE — 3aHSITUE, TTOCBSAIIIEHHOE OCBOCHUIO KOHKPETHBIX YMEHUN U HaBBIKOB U
3aKpEIJICHUIO MOJYYCHHBIX HA JICKIIUU 3HAHUI 110 MPEeVI0)KEHHOMY alrOpUTMY.

- KOHCYNbTallUsi — NPOBOAMTCA B (opMe WHAMBUAYAIbHOH pabOThI B CHHXPOHHOM |
acuaxpoHHoM pexxume B LMS MOODLE. B xone koHCynbTalMil mpenojaBatesib OTBEYaeT HA
BOIPOCHI 00YYAIOIIUXCA U MPUHUMAET OTYETHl O BBINOJIHEHUU 3aJaHUM JJIsI CAaMOCTOATEIbHON
paboTHI.

Memoouka npogedenus npaKmuyeckux (CeMuHapcKux) 3aHAmuil
Tema 1. IIpeamer koHpaukTo0rNu. Ilcuxoornyeckasi XapakTepucTuka KOHGIUKTA
IIpu npoBeneHMM CceMHMHApa HCIOJIb3YETCS TPAAMLMOHHBIA YCTHBIM OIPOC, AHAIU3UPYETCS
po0OJIeMHasl CUTYyalusl ¥ IPOBOJUTCS TPYIIOBask AUCKYCCHUS.
Bonpocwt ons obcyscoenus:
1. BosmoxHa nmu auddepernnanus Koupiukronoruu no orpacism? (Oteet obocHyiiTe)
2. HazoBute ocHOBHBIE cTpareruu noseneHus B konpuukre no K. Tomacy u P. Kunnmeny.
Maiite rpaduueckoe nzodpaxenue moaenu K. Tomaca u P. Kunnmena.
I'pynnoBas quckyccus
Ilpoueoypa Ouckyccuu. Jlis YCUENIHOTO TPOBEACHUS JUCKYCCUU HEoOXoauMma
3HA4YMTENbHAs MOJATrOTOBUTEIbHASI paboTa. YUaCTHUKU JUCKYCCHM JIOJDKHBI 3HATH 3apaHee TeMy
Cropa, MNpEeUIOKEHHbIE M OOCYKIEHHUS BONPOCHL, YTOOBI H3Y4YUTh HPOOJIEMY, MNPOUYUTAThH
HEOOXO/UMYIO JIUTEpaTypy, MNPOKOHCYIbTHPOBATHCS CO CHELMATUCTaMH, MPOAHAIU3UPOBATH
pa3IuYHbIE TOYKH 3pPEHUs, COMOCTaBUTh MX, OMNPEIENIUTh COOCTBEHHYI no3umuio. Cremyer
00513aTeJIbHO [TO3HAKOMUTBCSI ¢ OCHOBHBIMH TPEOOBAHUSAMU KYJIbTYPHI CIIOpA.

Tema 2. Arpeccusi Kak cnnocod pazpeuieHusi KOHQINKTHOH CUTyallMu
IIpu npoBeneHnH ceMUHAapa UCIIONIb3YETCS TPAAUIMOHHBIN YCTHBIN ONPOC,
Bonpocul onsa obcyscoenus:
1. KakuMm 00pa3omM COOTHOCSATCS MOHATHS «arpPeCCUBHOCTBY M «KOH(DIUKTHOCTHY? UTO
oOmiero? B uém 3akir04aroTCsi OCHOBHBIE OTIHYUS?
2. B xonTtekcre onmucanHoro BamMu KOH(IUKTA pacKpoiTe ATAIbl pa3BUTHS KOH(IIUKTA.
Ob6ocnyiite Bam oTBer.
3. CocTaBbTe CpaBHUTEIBHYIO XapaKTEPUCTUKY KOH(DIMKTOTCHHOM THYHOCTH U
KOH(JIMKTOT€HHOT'O TIOBE/ICHUSI.

Tema 3. Yxoa kak cnocod pa3pemieHnsi KOHPJIUMKTHONH CUTYallHU
IIpu npoBeIeHNH CEMUHAPOB UCITONIB3YETCS TPAAUIIMOHHBIN YCTHBIN OMPOC, .
Bonpocul onsa obcyscoenus:
1. B uéwm 3axmoydaeTcs cTpaTerus pazpeieHus KOHQINKTOB «YX01»
2. Ha3oBute monokuTenbHble (QYHKIMM yXo0Jla Kak crocoba paspemieHus: KOH(MIMKTHOM
CUTYAaLVH.
3. IlpuumHBI MpOsBIEHUS yX0/a KaK criocoda pasperieHus: KOHQIMKTHON CUTyaIuH.

Tema 4. OntuMajbHblii cnocod paspemieHusi KOHQIMKTHOH cuTyauuu. Mepsbl
NPOPUIAKTHKH AeCTPYKTHBHBIX KOH(JINKTOB
ITpu npoBeneHNN CEMUHAPOB UCIIOIb3YETCS TPAAULIMOHHBIN YCTHBIM OIPOC,.
Bonpocwt ons ob6cysrcoenus:
1. HaszoBuTe OCHOBHbBIE KpPUTEPUH ONTHMAJIBHOIO CIIOCO0a pasperieHuss KOH(DIUKTHBIX
CUTYalHi.
2. Kakue mncuxonornyeckue yciaoBHS HEOOXOIMMO YYHMTHIBaTh B IIENAX IOBBIIICHUS
3¢ (HeKTUBHOCTH Mep TPOPUITAKTHKU AECTPYKTUBHBIX KOHPIUKTOB?



3. Ilo xakuM KpuUTEpHUsSM BO3MOXHA KjacCHU(UKAIUs Mep MPO(IIAKTHKHA ASCTPYKTUBHBIX

KOH(JIUKTOB?

B03MOKHBI JTH TOITOCPOYHBIE MEPBI MPOGUIAKTHKN JECTPYKTUBHBIX KOH(DIUKTOB?

5. B uem 3akimoyaercsi I[IEHHOCTh MPEBEHTHBHBIX MEp B  MPEAKOHPIUKTHOM
B3aUMOJICUCTBUU?

&

PadoTa B MaJIbIX rpynmnax

ens: pazpaboTka mporpaMmbl O€CKOH(IMKTHOTO (HEarpeCCHBHOTO) OOIICHUSI.

[Mpouenypa: 1) rpymnmna pa3buBaercs Ha paboune OpHUTrajbl, KOTOPHIE TOTOBST MPOCKT Ha
3aJJaHHYI0 TeMy; 2) KOMaHJa OJKCIIEPTOB COCTABISICTCS KPUTEPHH, II0 KOTOPHIM Oynaer
OIICHUBATHCS TPEJIOKCHHBIN OpUragaMu TpOEKT; 3) MPOMCXOMAT MPE3CHTAIMsS W 3alluTa
NPOCKTOB; 4) dKCIEPThl 0OOCHOBBIBAIOT MMOCTABJICHHBIC OAJUIBI; 5) MOIBOIATCS OOIIUE MTOTH
MIPOBEJICHHON PabOTHI B MAJIBIX TPYIIIAX.

OpraHu3anuu B3auMOJICHCTBHS YYaCTHHKOB OOpa30BaTEIbHOTO IpoIlecca BKIFOYACT B
ceOsi: a) 3HAKOMCTBO C MPaBWJIAMHU TPYIIIOBOM pabOThI; 0) OBlIaJCHIE OCHOBHBIMH MPHHIIUIIAMU
COLIMAIILHOTO B3aUMOJICHCTBUS; B) 3HAaHUE METOJOJIOTUH, TEOPUU W TIPAKTUKU PEIICHHS
KOH(JIMKTHBIX CUTYallMii; B) BBICTPAMBAHKME B3aUMOJCUCTBHSI C UCIOJIH30BAHWEM IPHUHIIUIIOB
KPEaTUBHOCTH, TOJIEPAHTHOCTH, PE(PICKCUBHOCTH.

6. [lepeyeHb JHIEH3HOHHOT0 W (WJIH) CBOOOIHO PACHPOCTPAHSIEMOr0 MPOrPaMMHOIO
ol0ecrieyeHusi, HMCNOJb3yeMOr0 IPH OCYLIEeCTBJIEHHH O00pPa30BaTeJLHOIO Ipolecca o
AUCHUILINHE

B mpornecce ocymiecTBieHusT 00pa3oBaTeIbHOTO MPOLECCa MO AUCUUIUIMHE MCTIONB3YIOTCS: JUIS
dbopMUpOBaHUA MaTEpUANOB JUIS TEKYIIEro KOHTPOJIA YCIHEBAEMOCTH UM IPOBEICHHS
IPOMEXYTOUHOM aTTecTalu, 11 GOPMUPOBAHUS METOINYECKUX MATEPUaAIOB MO AUCLUILIMHE:
nporpammel MicrosoftOffice; AdobeAcrobatReader.

7. IlepeyeHb COBpPeMEHHBIX MNPO(ecCHOHAIBHBIX 0a3 JAHHBIX H HH(OPMALNMOHHBIX
CIPaBOYHBIX CHCTEM, HCIOJIb3YeMbIX NPH OCYLeCTBJIEHHH 00pPa30BaTeILHOIO Mpouecca mno
AUCHUILINHE

1. Dnexrponnsie katanoru HB SApl'Y(http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php)

2. JInunbrii kabuner (http:/lib.uniyar.ac.ru/opac/bk_login.php)

3. DnektpoHHas OMOIMOTEKA YIeOHBIX MAaTepHAIIOB
ApI'Y (http://www.lib.uniyar.ac.ru/opac/bk cat find.php)

4. DnexTpoHHO-OnbIHOoTeYHas cucteMa «FOpaitt»y (Www. https://urait.ru/)

5. Hayunas snextponHass OuOnmoreka «eLIBRARY.ruy» - hitp://elibrary.ru (cBoGoaHbIi
JIOCTYII).

6. PedepatuBHas 0a3a mamHeix  WebofSciencewebofscience.com(moctynm B ceTH
YHUBEPCUTETA M IIOCJE PErUCTpalMd U3 Jo0oi Touku noctyna k MaTtepuer). /
[TouckoBas nmnatpopma, oobenuHsIOMas pedepaTuBHble 0a3bl TaHHBIX MyOJIMKalMi B
HAy4YHBIX KypHaJllax ¥ TATeHTOB, B TOM 4Hcle Oa3bl, YUUTHIBAIOIINE B3aUMHOE
ATAPOBAHUE TTyOIUKAIIHIA.

8. [lepeyeHb OCHOBHOI ¥  IOMOJHUTEJBLHOW Yy4eOHOW JHUTEpaTypbl, PpecypcoB
HHG(POPMALMOHHO-TEJIEKOMMYHUKAUMOHHO ceTn «UHTepHeT», HEOOXOAUMBIX s
OCBOEHHUS TUCHMUILIUHBI

a) OCHOBHasl JIMNTeparypa:

1. Kamrarmo, M. M. Tlcuxosnorus KOH(QJIMKTA : y4eOHHK W MNPAKTUKYM JJISI BY30B /
M. M. KamanoB. — 2-e u3n., ucnp. u jon. — Mocksa : WznarensctBo FOpaiit, 2021. —
206 c. — (Bpicmee obpaszoBanme). — ISBN 978-5-534-07133-7. — Tekcr : yeKTpOHHBIN //
OopazoBarenbHas miargpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/471150

2. KamrammoB, M. M. Tlcuxonorusi KOHQIMKTHON KOMIIETEHTHOCTH : y4yeOHOe TocoOue st
By30B / M. M. Kamano, M. B. bamkun. — 2-e u3n., ucnp. u gon. — Mocksa : U3nparenscTBo



https://urait.ru/
http://elibrary.ru/
http://apps.webofknowledge.com/
https://urait.ru/bcode/471150

Opaiir, 2021. — 124 ¢. — (Bricmee o6pazoBanue). — ISBN 978-5-534-05647-1. — Tekcr
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1. bamkun M.B. KoHdnukTHass KOMIETEHTHOCTH: METOJ. yKa3aHus uis CTyAeHToB / M. B.
bamikun; fApocn. roc. yu-t um. I1. I'. lemunosa, Hayu.-meroa.coBet yH-Ta. - Spocnasis: SApl'Y,
2014. - 70 c. http://www.lib.uniyar.ac.ru/edocs/iuni/20140510.pdf

1. KamamoB A. C. AKMEOJOTHYECKHE OCHOBBI YIpaBiCHHUS KOHMIUKTOM [DIEKTPOHHBIM
pecypc]: yuebno-merogmueckoe mocobue. / A. C. Kamamos; fpocn. roc. yH-T um. II. T.
HemunoBa - SpocnaBib: Spl'y, 2016. - 83 C.
http://www.lib.uniyar.ac.ru/edocs/iuni/20160501.pdf

B) pecypcnl cetn «AHTEpHET»:
DekTpoHHO-0MOaHOoTeuHas cuctema «HOpaitT» (Www. hitps://urait.ru/)

9. MaTepuanbHo-TeXHHYecKas 0a3a, He00X0AUMas IJIsl OCYLLEeCTBJIEHUSI 00Pa30BaTeJbLHOI0
npoiuecca no JMCUMIINHE:

MartepuanbHo-TeXHUYeCKasi 0a3a, HEOOXOoAMMasl JJIsl OCYIIECTBIEHUS 00pa30oBaTENbHOTO
mpoiiecca Mo JUCHUIUIMHE BKIIOYA€T B CBOM COCTaB CHEIUMAIBHBIC IMOMEIICHUsS: Yy4eOHbIS
ayJIUTOPUU Ui MPOBEACHUS 3aHATHH JIGKIIMOHHOTO TUIA; Y4€OHBIE ayAUTOPUH JIJISl TPOBEICHUS
MPaKTUYECKUX 3aHITHI (CEMHUHApPOB); Y4eOHBIC AyAUTOPUHU IJisi TPOBEICHUS] TPYIIOBBIX U
WHAUBUAYAIbHBIX KOHCYJIbTAIMM, yueOHbIC ayAUTOPHH ISl IPOBEIEHUS TEKYILEro KOHTPOJIS U
MPOMEKYTOUHOM aTTECTALMH; TMOMEIICHUsI NJIsi CaMOCTOSITEIbHOM pabOThl; MOMENICHUsS s
XpaHEHUs U MPOPUIAKTHUECKOTO 00CITYKHUBaHHs y4eOHOTO 000py10BaHUSI.

CrnenuanbHble  TOMENICHUS  YKOMIUIEKTOBAHbI  CICIHMAIM3UPOBAHHOM  MEOETbIo.
CrneuuanbHble TOMEIICHHUS YKOMILJIEKTOBaHBI CpEACTBAMH OOY4YEHHUs, CIYXKallUMH s
MPEICTaBICHUS y4eOHOW WHGpopMauu OoNbInoi ayauropun. [l mpoBeNeHUs 3aHATHH
JICKIIMOHHOTO THIA MpejiaraloTcs HaObopbl JIEMOHCTPAIMOHHOTO OOOpYIOBaHHS MU y4eOHO-
HATJISIHBIX  ITOCOOWH, XpaHsIIUecs Ha JJICKTPOHHBIX HOCHUTEISIX M OOECIeUMBAOIINE
TEMaTHUYeCKHe WJUTFOCTPAIlMU, COOTBETCTBYIOIME pabouell mporpamMme  JAUCHUIIIUHBI
(MyabTHMEIUITHAS TIPE3CHTALIHS).

[TomemeHust Asis CaMOCTOSTENbHONH PaOOTHl O0YYAIOUIMXCS OCHAIIEHBI KOMITbIOTEPHOM
TEXHUKOW C BO3MOKHOCTBIO TOJAKIIOYEHHS K ceTu «MHTepHeT» U obecredyeHueM J0CTyra B
AIIEKTPOHHYIO WH(OPMALIMOHHO-00pa30BaTEeNbHYIO CPEAY OpraHU3aIHH.

Uucno mocajjouHbIX MECT B JIEKIIMOHHOW ayJIUTOPHH OOJbINEe JMOO PaBHO CHUCOYHOMY
COCTaBy IMOTOKAa, a B ayAUTOPUM AN MPAKTUYECKUX 3aHATUH (CEMHHApPOB) — CIHUCOYHOMY
COCTaBY TPyl 00YJaIOIIUXCSI.
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IMpuaoxenne Ne 1 k padoyell nporpamMMe o JUCUMILIIMHE
«Konduaukronorus»

DoH/1 OLIECHOYHBIX CPEACTB
AJIsl IPOBe/IeHUs TeKylleil U MPOMeKYTOYHOM aTTecTalluu CTYAeHTOB

KOHTpOJIbHLIe 3alaHUud 1 HHBIC MaTEpHuaJjbl,
HCIIO0Jb3YyEMbIE B IIPOLIECCE Telcyluei/i aTrrecranumn
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Yro Takoe «COLUMOJOrHs KOH(IUKTa» M «Icuxoyorusi KoHdumkra»? KakoBa ux
B3aMMOCBS3b?

Cdhopmynupyiite HEOOXOIUMBIE U JOCTATOUHBIE YCIOBHUS BOZHUKHOBEHUS KOH(DIIMKTA.
HazoBute u naiite XapakTepuCTUKY OCHOBHBIM dTariaM IePEroBOPHOro Mpoliecca.
KakoBbI OTIIMUNTENIBHBIE XapAKTEPUCTUKHA KOHPIMKTHON CUTYaLlUN:

B 4yem cocTouT OCHOBHOE OTIMYME KOH(IUKTA OT KOH(IMKTHOW CUTyaruu?

HazoButre OCHOBHBIE OTIMYUS MEXKAY KOH(DIUKTOJOTMUECKOHM H KOH(JIMKTHOU
KOMITETEHTHOCTBIO?

B 4yeMm oTianuue npoTUBOPEUNBBIX OTHOLIEHUH OT KOH(DIMKTHBIX?

[IpoBenute ananmm3 Bamux >Ku3HEHHBIX OmMUOOK. Yem ommOka OTIMYaeTCsi OT
KoH(pMKTa?

MOo’KHO JI1 ceroAHs BbIAEIUTh Kakue-nu0o oTpaciau KoHpuukTonorun? Kakas u3 Hux, Ha
BAlll, B3MVISA] sIBJIsI€TCS Haubosee pa3paboTaHHON?

[Tepeuncnute U packpoiTe 0COOCHHOCTH CEMEHHBIX KOH(DIUKTOB.

Yem OTIINYAIOTCS (baxTopsl KOH(IMKTOYCTOHYNBOCTH oT YCIIOBUM
KOH(JIMKTOYCTOHYNBOCTH?

Yro sBnseTcs NEPBUYHBIM: KOHMDIUKT UM KOHGIIMKTHAS CUTYyalus?

MOo3KHO JI1 IPOKUTH 6€3 KOHPIUKTOB?

YTo HYKHO cienaTh, 4TOObl «HEpa3pelIMMble KOHQIIUKTHD) ObUTH pa3peleHbl?
Bo3morkna mu muddepennpanys KoHGIUKToI0rHH 1Mo oTpacisiM? (OTBET 000CHYITE.)
Ha3zoBute ocHoBHbIE cTpaTeruu noseaeHus B koHdaukTe mo K. Tomacy u P. Kunnmeny.
Kak Bectu cnop, ecnu mapTHep 1Mo OOUICHUIO «M3 MPHUHIMIIA» WIM TOPIOCTH HE XOYeT
coryamarscs ¢ Bamu, a ans Bac o0cysxaaeMblil BOpoc sIBISETCS OUYSHb BaXKHBIM?
3aBUCHUT JIM IMOBEACHHUE JINYHOCTU OT OOCTOSATENBbCTB WJIM B JIOOON CUTyallMH YeJIOBEK
BCEr/la KOHTPOJIUPYET CBOM MOCTYIIKH?

[ToueMy y MHOTHX CTaplIUX IIKOJIbHUKOB BOSHUKAIOT KOH(QJIUKTHI C POIUTENIMU?

OnHu U Te ke MpUEMBI BOCIIUTAHUSA B OJHOM ciydae 3()(eKTUBHBI, a B IpyroM — HeT.
[Touemy?

Kaknm 006pazoM COOTHOCSATCS CKIIOHHOCTh K MaHUIYJIMPOBAHUIO U CKIOHHOCTb KO JIKU?
Urto MexXly HUMU OOLIETO U B YEM MPOSBISIOTCS pa3Indus?

MoxeT 1 KOHQUIMKT MPOAOJDKATbCA B Cllydyae YCTPaHEHHs] HCXOTHBIX NPUYMH €ro
BO3HUKHOBeHuUs? [Touemy?

Kax Brl monumaere BblpakeHUE «ATpECCUBHBI, IOTOMY UYTO HECYACTHBI»?

Kaxum 06pa3omM cutyaninoHHbIN (akTop BIUSET Ha HacwiIne?

Ha3zoBuTe BUBI MOTHBALIMOHHBIX M POJIEBBIX BHYTPHUIMYHOCTHBIX KOH(IUKTOB.
HazoBute ocHOBHOI mNpenMer HoauTHYeCKHX KOHGIMKTOB. Ilepeunciure OCHOBHBIE
CyOBEKTbl MOMUTHUYECKUX KOH(IUKTOB. Becerma nm arpeccus — 370, MM OHA MOXKET
MMETh KOHCTPYKTHUBHBIA XapakTep?

Kak cooTHOCATCS IOHATHUS «arpeccusd C MOHATHEM «HAMEPEHUE»?

Kax HayuuTbCs BBIXOIUTH U3 KOHPIUKTAa C MUHUMAJIbHBIMU MTOTEPSIMU?

B yem 3akiogaercs pazianuue Mex1y KpUTUKON 1 ocKopOIeHneM?

Kaxum 06pa3oM MOKHO U3BJI€Ub MOJIb3Y U3 KPUTHUECKUX 3aMEYaHUi B CBOM ajpec?



31. YUto o3HavaeT KOPpEKTHAsI KPUTHUKA APYTUX ?

32. Kak He «BJe3Tb» B KOH(IIUKTHI C JIOJBMHU, C KOTOPHIMU HE XOYeTCs KOH(IJIMKTOBATh, a
OHHU «HAE3XKaT»?

33.Kak HayuynTbcs KOH(UIMKTOBATH CO CTaplIMMH POJCTBEHHUKAMH, TNPEKIE BCErO, C
POAUTENSIMU, KOTOPbIE TEOsI IPUHIKAIOT?

34. IIpaBOMEpPHO JM MPUMEHATH [0 OTHOLICHHWIO K THIIMYHBIM KOH(JIUKTHBIM CHUTYaIHsIM
TUIIMYHBIE CIIOCOOBI pa3perieHus ?

35. Kak HearpecCMBHO HACTOSTh Ha CBOeM?

36. CiipaBe/UInBO JIM BBICKA3bIBaHME THUMA: «YcIeX B OOLIEHMH HEBO3MOXEH 0e3
OIPEEIICHHON 1OJIU JINLEMEPUSI»?

37. MoxeT in 06ocTpeHre KOH(IUKTa MPUBECTH K YEMY-TO XOpoIemMy?

38. Beipa3uTe CBOE OTHOIIEHHE K CIEIYIOIEMY BBICKA3bIBAHUIO: «XHUTPOCTh — 3TO MsTKas
MaHUIyJAUs. YelloBek Jenaer Aeino M JIyMaeT, YTO OH JeNlaeT TO Jeso, KOTOpoe
BBITOJTHO €MY, a Ha CAaMOM JIeJIe OH JIeJIaeT TO, YTO Tpedyercs B MATKO# (opme npyrum
YEJI0OBEKOM».

39.OtHOCHTCS 7M K MAaHUNYISATUBHBIM JCHCTBHSM CIEAYIOIIAas KOMMYHHUKATHBHAsS
3aKOHOMEPHOCTb: «YeM BbIllIe IEAaror OLICHWBACT YYCHHMKA, TEM BbIIIE YYEHUK
OLICHUBAET CaMOT0 Ce0s».

40. Beceraa nu TpyAHOpa3peInMbIi KOHQIUKT BEAET K IpaMaTUUeCcKOi pa3Bszke?

41. MOXHO JI1 HaXOIUTHCSI BO BPAXKICOHBIX OTHOLIECHUSX, HO HE TIPOSIBIISITH arpeccuu’?

42. Cornacusl 11 Bel ¢ MHeHneM Ceneku: «/loBepue, oka3blBaeMoe BEPOJIOMHOMY, Ta€T eMY
BO3MOXKHOCTb BpeauTh»? OO0CHYHTE CBOI1 OTBET.

43. B ueM oTiIMYMe KPUTUKHU U KPUTUKAHCTBA?

44. B yeM OTJIMYHE HEMOCPEICTBEHHOTO U OMOCPEIOBAHHOTO KOH(PIUKTOB?

45. B ueM oTiIMYKE HEMOCPEICTBEHHOTO U OMOCPEI0BAHHOTO KOH(IUKTOB?

46. B ueM COCTOUT I0JIb3a KPUTUYECKOTO MBIIIJICHHS?

47. IloueMy HEKOTOpbIE OOMKAIOTCS HA KPUTHKY?

48. B kakuXx ciaydasx U 3a4eM JIFOJIU KPUTHKYIOT IPYT apyra?

49. YTo 03HaYaeT KPUTHYECKOE OTHOIIIEHHE K ceOe?

50. Kakum oOpa3om ¢opmynupoBaHue MpoOOIEMBbl OKas3bIBAaCT BIMSHUE HA IPOLECC
TBOPYECKOTO pelieHus] KOH(DIUKTHOM cutyaruu?

PaboTa ¢ KOHTPOJIBHBIMU BOIPOCAMHU MPOBOJUTCS B paMKax JoMalIHei moaroroBku. Ha
MPAKTUYECKOM 3aHATUHU MPOBOJUTCS BEIOOPOUHBIH OIPOC.
Kpumepuu oyenku ycmuwlx omeemoe:
OTMeTKa «OTJMYHO» CTaBUTCS, €CIAM OTBET IOJHBIN, Pa3BEPHYTHIM W HOCUT TIyOOKHUIl
aHaJIUTUYECKUN Xapakrep. Ha BoIpoc gaH HMCUYEpIBIBAIOUNA OTBET, IMPOUIUIFOCTPUPOBAHHBIN
npUMepaMu TaMm, /i€ 3T0 HeoO0XoauMo. OTBETHI M3JI0KEHBI IPaMOTHBIM HayYHBIM SI3BIKOM, BCE
TEPMUHBI YIIOTPeOIEHbI KOPPEKTHO, BCE MOHATUS PACKPBITHI BEPHO.
OTMeTKa «X0pPOLIO» CTAaBUTCS, €CIIM OTBET B ONPEACIICHHON MEpEe HEMOJIHBIN, HO MPAaBUIIbHBIN,
U BKJIOYaeT B ceOsl aHanu3 MH(opManuoHHOro Marepuana. Ha Bompoc J1aH B I1eJIOM BEpHBIN
OTBET, HO C OTJEJIbHBIMU HETOYHOCTSIMH, HE HOCALIMMU NPUHLHUIIAAIBLHOTO Xapakrepa. He Bce
TEPMUHBI yIOTPeOIeHbI MPaBUIBHO, IPUCYTCTBYIOT OTAEIbHbIE HEKOPPEKTHBIC YTBEP)KICHUS U
CTUJIMCTUYECKHE IOTPEHIHOCTH H3J0KeHHd. OTBET HE MNPOWUIIOCTPUPOBAH IpUMEpaMu B
JIOJ>KHOM Mepe.
OTMeTKa «yA0BJIETBOPUTEIbHO» CTABUTCS, €CIIM OTBET B OIIPECIICHHON MEpe HETIOJIHBIN U He
BKJIIOYaeT B ce0s aHanu3 uHpopManMoOHHOrO Marepuaiga. OTBeT Ha BONPOC HOCHT
(bparMeHTapHbI XapakTep, BEpHbIE BBIBOJABI MEPEMEXKAIOTCS C HEBEPHBIMU. YIIYIIEHBI
coJiepKaTesbHble OJIOKH, HEOOXOAUMBIE JJIsl TIOJTHOTO PACKPBITHS TEMBI.
OTMeTKa «HEYI0BJIETBOPUTEJIbHO» CTAaBUTCS, €CIM OTBET OTCYTCTBYeT, JHOO He
COOTBETCTBYET COACPKAHUIO BOIIPOCA.



Kondaukrosornyeckui Tect
HHCTpyKIHs: He0OX0IMMO HAaWTH ONTUMATBHBIN BapUAHT TTOBEICHUS.
Manunynstop. Hy moyeMy Bbl Takoil arpecCUBHBIN?
Anpecat AeCTBUTEIHHO BEIET Ce0s1 HATOPHUCTO.
Koncmpyxkmuenoiii omeem:
1) Ecnu 51 He Oyay arpecCuBHBIM, /110 HE CAETACTCS.
2) 51 He arpecCUBHBIN, a aKTUBHBIN.
3) A Bbl HOYeMy TaKOH MYIJIUBbII?
4) Most arpecCUBHOCTb MEHS MO/JICPKHUBAET.

Manunynsatop. S He 3HaJl, UTO TUPEKTOP MO MAPKETHHTY Y HAC TAaKOM JIETKOMBICIICHHBIH.
AJpecat TOJIbKO UTO NPUHSII BHE3AIHOE PELICHUE.

Koncmpyxkmuenoiii omeem:

1) Oto ¢ Bamiell cTOPOHBI JIETKOMBICIEHHO — J€JIaTh TaKUE 3aMEYaHMUs.

2) Jlerkompicaue HE TIOPOK.

3) Ha, nymato s 6e3 HaTyrH.

4) 51 He NETKOMBICTICHHBIN, YBEPSIO Bac.

Manunynsrop. [loka Bbl 1ymaere, Mbl IOTEpsieM HYKHBI MOMEHT.
Takast orlacHOCTb ACHCTBUTEIBHO €CTh, U AJIpecaT MOHUMAET 3TO.
Koncmpyxkmuenuiti omeem:

1) Bel naBuTe Ha MeHs!

2) Hy>XHBIif MOMEHT HACTYIIUT, KOTJa sl IPUMY pEIICHHUE.

3) A ecau MblI OyieM JeHCTBOBATh, HE IIOyMaB, TO IIOTEPSEM BCE.
4) Ha, BbI IpaBbl, pelIeHNEe HENb3s1 OTKIIAbIBATS.

Manunynsatop. Bel, HaBepHOe, clieiuanbHO HE YUHINCh MapKeTHHTY? ApecaT CelHalbHO He
YUUIICS MAPKETHHTY.

Koncmpyxkmuenuiti omeem:

1) BsI 9TO, cunTaete, 4TO S HEAOCTATOUHO MpodeccrnoHaieH?

2) Ma, BeI ipaBel. CriennaibHO HE YUHIICS.

3) A Bbl yuunuco?

4) S pa3zbuparoch B 3TUX BOIpOcax Jydllle, 4eM MHOTHE TaK Ha3bIBaeMble MPO(ECCHOHAIBI.

Manunynsarop. Hy nouemy Bbl Takol arpecCUBHBIN?
Anpecat 1eliCTBUTEIBHO BEIET ce0sl HAITOPUCTO.
Koncmpyxkmuenwiii omeem:

1) Ecnu s He Oyy arpecCHUBHBIM, JIE0 HE CIIENaeTCs.
2) 51 He arpecCUBHBIN, a AKTUBHBIM.

3) A Bbl HoueMy TaKOH MyTJIUBbII?

4) Mos arpecCUBHOCTb MEHS MOJ/IEP/KUBAET.

ManunynsTop. S He 3HaJ, YTO AUPEKTOP MO0 MAPKETUHTY Y HAC TAKOH JIETKOMBICIICHHBIH.
Anpecat TOJIBKO YTO TIPUHSIT BHE3AITHOE PEIICHHE.

Koncmpyxkmuenwiii omeem:

1) OTto c Bamieil CTOPOHBI JIETKOMBICIEHHO — JI€JIaTh TaKUe 3aMEYaHMUs.

2) Jlerkompiciaue HE TOPOK.

3) Ha, mymaro s 6e3 HaTyTH.

4) 51 He neTKOMBICIIEHHBIH, YBEPsIO Bac.

Kpumepuu oyenusanusa:

“3ayTeHO» - AaH BEpHBINA OTBET HE MeHee ueM Ha 60% BompocoB

“He3a4TeHO» - 1aH BEpHBIN 0TBET MeHee ueM Ha 60% BompocoB



Tabnuya coomeemcmeus KOHMPOIbHLIX MEPONPUAMUIL, KOMNEMEHYUN U UHOUKAMOPOE
Uux 0oCmudIcenus

Konmponvnoe meponpusamue Hnoukamop oceoenus Komnemenyuu
Paboma na cemunapckux sausamusx H-VK-1.1; U-YK-1.2; U-YK-1.4
Yemuowie onpocot HU-YK-1.1; U-YK-1.2;
Konghnukmonozuuecxkuii mecm N-YK-1.4

2. Cniucok BONPOCOB M (WJIH) 3aIaHUi JJIA IPOBeIeHUs IPOMEKYTOYHOM aTTecTAlMU
Bonpocsl k 3auery no kypcey «KoHQIHKTOI0rHs»
[Tpobnema koH(IIMKTA. DBOJIIOLKS HAYYHBIX B3IJIAZ0B Ha Po0sieMy KOH(IIUKTA.
[TpakTuyeckue 3HaHUS KaK UCTOYHUK KOH(IMKTOIOTUIECKUX HIICH.
CoBpeMeHHbIE KOHIEMNIHUN COLUATIBHOIO KOH(IIUKTA.
OnbIT pa3BUTHUS OTEUECTBEHHON KOH(IUKTOIOTHH.
Onpenenenue NOHATHS «KOHPIUKT». KOHPIUKT B cucTeMe COLMalIbHBIX MPOLIECCOB.
KoH(UKT Kak conuaibHOE B3aUMOJICHCTBHE COIUAIBHBIX CYOBEKTOB.
[TpoGaema TUTIOJIOTHH KOH(IUKTOB.
Kondumkr kak cnennpuaeckuii CouaibHbINA MPOIEcC.
KoMnoHeHThI connanbHOro KOH(QIMKTA.
. XapakTepucTHKa y9aCTHUKOB KOH(IIUKTA.
. Makpo- 1 MUKpocpe/ia COLIMaIbHOI0 KOH(IIUKTA.
. B3aumo3aBrucUMOCTh OOBEKTUBHBIX M JMYHOCTHBIX AJIEMEHTOB COITUAIEHOTO KOH(IIUKTA.
. ®akropsl, 00ycI0BIMBAIOIINE BOSHUKHOBEHHE U pa3BUTHE KOH(IIUKTOB.
. KoHCTpyKTHBHBIE QYHKIINN KOH(DIIHUKTA.
. JlectpykTuBHBIE GYHKIIMH KOH(IUKTA.
. OCHOBHBIE 3TaIlbl Pa3BUTHSI KOH(DIUKTA.
. CriocoObl peryanpoBaHus U KOHCTPYKTHUBHOI'O 3aBEpLICHUs KOH(IIUKTA.
. Ponlb  MHAMBHYaIbHO-TICUXOJIOTUYECKUX OCOOCHHOCTEH JIMYHOCTH B BO3HUKHOBEHHUU
BHYTPUIIMYHOCTHOTO KOH(IIUKTA.
19. Ipu4mHBI ¥ TOCIEACTBHUS BHYTPHIMYHOCTHBIX KOH(DIMKTOB.
20. Icuxonornyeckre 0cOOEHHOCTH MEXINYHOCTHBIX KOH(IMKTOB.
21. CemeiiHble KOH(IUKTHI.
22. CyOBbeKThl MeXTPYNIOBBIX KOHGIUKTOB. OTIHYUTEIbHbIE 0COOEHHOCTH MEKIPYIOBBIX
U MEXJINYHOCTHBIX KOH(IUKTOB.
23. Criertuduka moJIMTHIECKUX KOHPIIUKTOB.
24. BHyTpeHHHE KOH(IUKTHI B OPraHU3alMy U KOH(IMKTHI C BHEIIHEN cpe1oil.
25. IMpuumHb! KOH(IVKTOB B OPraHU3AIMH U UX THIIBL
26. YnpaBieHrne KOH()IUKTaMU.
27. Ctpareruu BbIXoJ1a U3 KOH(JIUKTA.
28. O6mas xapakTepuCcTHKa IeperoBOpoB Kak croco0a pa3penieHust KOH(QIUKTOB.
29. Knaccugukanus neperoBopoB. OCHOBHBIE CTaIMU TIEPETOBOPHOTO TpoOIIecca.

CoNoOA~WNE

PRERERERPRERRREE
CONO O~ WNEO

IIpaBuiia BoIcTaBJIeHUSI OLIEHKH HA 3a4eTe

Ounenka «3a4TeHo» BBICTABIIAETCS CTYACHTY, KOTOPBIH AEMOHCTPUPYET TIyOOKOe U TOJTHOE
BJIaACHUEC COACPKAHUEM MaTcpHaia n MOHITHHHBIM arrmapaToM aKMEOJIOTHH; OCYIICCTBIIACT
MEXIIPEIMETHBIE CBSI3U; YMEET CBS3bIBATh TEOPUIO ¢ MpakTHKOW. CTyOeHT JaeT pa3BepHYThHIE,
MOJTHBIE W YETKHUE OTBETHI Ha BOIMPOCHI OWJIeTa W JONOJHHUTEIBHBIE BOIMPOCHL, COOIIIOIAET
JIOTMYECKYIO TIOCJIEZOBAaTEIbHOCT MpPHU  M3JIOKEHHMM Marepuana. [paMOTHO HCIONB3YeT
TepMuHONIOTHIO. OmeHKa «3a4TeHO» BBICTABIICTCA CTYAEHTY TakXKe B TOM Clydae, €ClIH €ro
OTBET B LIEJIOM COOTBETCTBYET YKa3aHHBIM BBIIIE KPUTEPUAM, HO OTJIMYAETCS MEHbIIEH
00CTOSITENFHOCTBIO, TTTyONHOM, 000CHOBaHHOCTHIO U MONHOTOW. [Ipu 3TOM B OTBETE CTyIEHTa
MOTYT HMETb MECTO OTJC/IbHbIE HETOYHOCTH (HECYLIeCTBEHHbIE OIIMOKH), KOTOpHIE




UCIPABIIAIOTCS CaMUM CTYIAEHTOM IOCJ€ TOMOIHUTENbHBIX M (WJIM) YTOYHSIOIIMX BOIPOCOB
’K3aMeHaTopa.

Ounenka «He3auTeHo» BBICTaBISIETCS CTYACHTY, KOTOPBII JEMOHCTPUPYET pa3pO3HEHHBIE,
OeccucTeMHbIe 3HaHUS; OECHOPSIIOYHO U HEYBEPEHHO M3JIaraeT Marepuai; He YMEET BBIICIATh
[JIABHOE U BTOPOCTENEHHOE, HE YMEET COCIUHSATh TEOPETUUYECKUE MOJIOKEHHUS C MPAKTUKOM, HE
YCTAQHABJIMBACT MEXIPEAMETHBIC CBS3U; JONYCKaeT TrpyOble OIIMOKM TpH ONpeleNeHHU
CYIIHOCTH PacCKpbIBA€MbIX NOHSITHH, SIBICHUM, BCIEICTBUE HEMOHUMAHMS UX CYIIECTBEHHBIX U
HECYLIECTBEHHBIX IIPU3HAKOB U CBSI3€H; €T HENOJIHBIE OTBETHI, JIOTHKA U [1OCIIE0BATEIbHOCTD
W3JIOKEHUSI KOTOPBIX HMMEIOT CYIIECTBEHHbIE W NPUHLMINAIbHBIE HApyLIEHUs, B OTBETAX
OTCYTCTBYIOT BbIBOJIbI. JIOIIOJIHUTENbHBIE U YTOUHSIOIIME BOIPOCH 3K3aMEHATOpa HE IPUBOJAT
K KOPpPEKLMH OTBETOB CTyAeHTa. Ha OCHOBHYIO 4acTh JOIOJHHUTEIBHBIX BONPOCOB CTYJIEHT
3aTpyJaHseTCsl JaTh OTBET WM JaeT HeBepHble oTBeThl. OneHka «He3zauTeHo» BbICTaBIiIsETCSA
TaKXe CTYACHTY, KOTOPbI OTBE€YaTh OTKA3aJICs.

Onucanue npoueaypbl BbICTABJIEHUS OLeHKH

B 3aBucumocTH 0T ypoBHS c(pOPMUPOBAHHOCTH (POPMUPYEMBIX AUCLUIUIMHON 3JIEMEHTOB
KOMIIETEHIIMM 110 OKOHYaHUHU OCBOCHMSI TUCIUILINHBI CTYJEHTY BBICTABIIICTCS 3a4eT.

O1eHKa «3aYT€HO» BBICTABISAETCS CTYAEHTY, Y KOTOPOro (GpopMupyemble TUCHUILIMHOMN
anemeHnThl komnereHuu YK-1 chopmupoBansl He HIDKE, YEM HA TIOPOTOBOM YPOBHE.

O1eHKa «HE3aYTeHOY» BBICTABIISIETCS CTYACHTY, Y KOTOPOro (opMupyemble AUCHUIITTHON
anemeHnThl komnereHuuu YK-1 chopmupoBans! Hike, 4eM Ha MOPOTOBOM YPOBHE.



[Mpunioxenne Ne2 k padoveil nporpamMMme QU CHUTIIAHbBI
«Konduaukronorus»

MeToauuyecKue YKa3aHUuA QJIA CTYACHTOB 110 OCBOCHHUIO JUCIUIIJINHBI

Pexomenaanuu no padore Ha/l JIEKIMOHHBIM MAaTEPHAJIOM

Ora paboTra BKIOYAET JBa OCHOBHBIX OJTama: KOHCHEKTHUPOBaHUE JIEKUUH U
MOCTIeTYIONIYI0 paboTy HaJl JIEKIIMOHHBIM MaTepUAIOM.

[lon KOHCHEKTUPOBAHMEM IOIPA3yMEBAIOT COCTABICHUE KOHCIEKTA, T.€. KPaTKOro
NUCHMEHHOTO H3JIOKECHUSI COJEPXKAHHUsI 4ero-InOo (YCTHOTO BBICTYIUICGHHS — PE4H, JIEKIIHH,
JOKJIa[a U T.II. WJIM MTUCbMEHHOTO UCTOYHUKA — IOKYMEHTA, CTaThU, KHUTH U T.I1.).

Metoauka paOOThl P KOHCIIEKTUPOBAHMM YCTHBIX BBICTYIUIEHMM 3HAUUTEIbHO
OTJIMYAeTCS OT METOIUKU pPAOOTHI MPU KOHCHEKTHPOBAHUHM IMHUCHMEHHBIX HCTOYHUKOB.
KoHcnextupyst NUCbMEHHBIE HCTOYHHUKH, CTYIEHT UMEET BO3MOKHOCTb HEOJHOKPATHO IPOYUTATH
HYKHBIH OTPBIBOK TE€KCTA, OPA3MBICIUTh HaJ HUM, BBIJIEJIUTh OCHOBHBIE MBICIU aBTOPA, KPATKO
chopmMynupoBaTh UX, a 3areM 3amucarb. [Ipu HEoOXOIMMOCTH OH MOXET OTMETHUTh U CBOE
OTHOIIICHHE K 3TOM Touke 3peHus. Crymias e JEKLHI0, CTYICHT OOJbIIYI0 YacTh KOMILIEKCa
YKa3aHHBIX BbIlIE pabOT JOKEH OTKJAIbIBaTh Ha JPYroe BpeMs, CTPEMSCh HCIOJb30BaTh
KaKIyI0 MUHYTY Ha 3allMCh JIEKI[MU, @ HE HA €€ OCMBICIICHHE — /I 3TOT0 YK€ HE OCTaercs
BpeMeHU. [loaTOMYy IIpM KOHCHEKTMPOBAHMM JIEKLIMU PEKOMEHIYETCS Ha KaKIOM CTPAHMIIE
OTIENATH MOJIA JUIsl HOCIIEAYIOIINX 3alUCed B JOMOTHEHUE K KOHCIIEKTY.

3anucaB JIEKIUIO WM COCTaBUB €€ KOHCIEKT, HE CIEAYEeT OCTaBJIATh paboTy Haj
JEKIMOHHBIM MaTepHalioM 10 Hayaja HOArOTOBKM K 3adery. HyXHO mpoaenarb Kak MOKHO
paHblie Ty paldoOTy, KOTOpas CONPOBOXAAET KOHCHEKTHPOBAHUE IHCbMEHHBIX HCTOUHUKOB U
KOTOPYIO HE YAAJIOCh CJeNIaTh BO BPEMs 3alHCH JIEKIIUHU, - IPOYECTh CBOM 3aIMCH, paciudpoBaB
OTJIEJIbHBIE COKpAILEHMs], TPOAHAIMU3UPOBATh TEKCT, YCTAHOBUT JIOTMYECKUE CBSI3HM MEXKIY €ro
SNIEMEHTaMH, B PsJIe CIy4aeB MOKa3aTh UX Tpa(UuecKu, BHIICIUTH IJIABHBIE MBICIH, OTMETHTH
BOMPOCHL, TpeOyrolue JONOTHUTENbHOM  00pabOTKM, B  YaCTHOCTH, KOHCYJIbTAllUU
IIPENOJaBaTelIs.

[Ipu paboTe HaJ TEKCTOM JIEKIIMH CTYAECHTY HEOOXOAMMO OOpaTUTh 0c000€ BHUMAaHUE Ha
poOJIeMHBbIE BOMPOCHI, TTOCTABJIEHHBIE MPENO/aBaTeNieM MPU YTEHUHU JIEKIMH, a TaKXXe Ha €ro
3a/laHus ¥ PEKOMEHIAINH.

IMoaroroBka K TEKyIIUM CEMHUHAPCKUM 3aHATHAM

[logroToBka K TEKYIIMM CEMHHApPCKUM 3aHSATUSAM MpeanoyiaraetT paboty ¢
PEKOMEHIOBAaHHOW MpemnoaaBareneM IuTeparypoil. [lockonbky mpakThyeckue (CEeMUHApPCKHE)
3aHSATUSA TIPOBOJSATCA B AaKTUBHOW (GopMe W HE MPEANoyiaraloT  PenpoaIyKTHBHOTO
BOCTIPOM3BEJICHUSI MaTepuala, Al y4acTUsl B CEMUHAPCKHUX 3aHATUSAX HEOOXOJIMMO YCBOCHHE U
MMOHUMaHUE U3y4aeMbIX KOHUENIHMI. J[JI1 3TOro CTyJIeHTY pEKOMEHIYETCA HE TOJBKO MPOYUTAT,
HO M 3aKOHCIEKTHPOBATh MPEAJIOKEHHYIO JIUTEpaTypy C BbIAEICHHEM Haubosee 3HauMMBIX
no3ulnii 1 mosiokeHuil. Kaxkmoe cemMuHapckoe 3aHsATHE HAYMHACTCS C OOCYXKICHUS CIOXKHBIX U
HE /10 KOHIIA TOHATHBIX CTYJEHTY MOMEHTOB, BO BPEMs KOTOPOrO CTYAEHT MOXKET 3a1aTh
MHTEPECYIOUIUE €0 BOIPOCHI.

I'pamoTHast pabora ¢ KHHIoOi, OCOOEHHO €CIM peyb HIET O HAayYHOW IHUTeparype,
MpeanosaraeT CoOMIOJCHUE psiia TMPaBWI, OBJIAJEHUIO KOTOPHIMH HEOOXOIMMO HACTOMYHMBO
yuuThes. OpraHusyst CaMOCTOSTENbHYIO paboTy CTYIEHTOB C KHHIOW, MpenojaBareib 00s3aH
HAaCTPOUTh UX HA CEPbE3HBIN, KPOIOTIUBBIN TPYA.

[Ipexxne Bcero, mpu Takoil paboTe HEBO3MOXKEH (POpPMabHBINA, MOBEPXHOCTHBIN MOAXO.
He mexanudeckoe 3aydynBaHHE, HE MPOCTOE HAKOIUICHUE IWTAT, BBIIECPKEK, a CO3HATEIBHOE
YCBOCHHME IMPOYUTAHHOIO, OCMBICIEHUE €ro, CTPEMJIEHUE JOWTH J0 CYTH — BOT DJIABHOE
npaBuio. Jlpyroe mpaBuino — coOmoneHue Tpu paboTe HaA KHUTOH ONpeeTIeHHON
MOCIIEA0BAaTENBHOCTA. BHauyane cieayer O3HAaKOMHUTBCS C  OIVIABJICHUEM, COAEPKAHUEM



MPEIUCIIOBUS WM BBEIEHUSA. DTO JaeT OONIYI0 OPUEHTHPOBKY, NMPEACTABICHUE O CTPYKType U
BOIIPOCAaxX, KOTOpbIE paccMarpuBaroTcsi B KHMre. Cnemyromuii stan — ureHue. llepBbiil pa3
nenecoo0pa3Ho MPOYUTaTh KHUTY C Hayala 10 KOHIA, YTOOBI TMOJY4YUTh O HEH IelbHOe
npenactarieHue. [Ipy MOBTOPHOM YTEHHH MPOWCXOAUT IOCTENEHHOE TITyOOKOE OCMBICICHUE
Ka)X/I0M IJIaBbl, KPUTUUECKOTO MarepHalia U MO3UTUBHOTO M3JIOKEHUS, BbIIEJICHHE OCHOBHBIX
UJeH, CUCTEMbI apI'yMEHTOB, HAaHOOJIee IPKUX MPUMEPOB U T. [I.

HenpemeHHbIM TpaBUJIOM YTEHHUS JOJKHO OBbITh BBISICHEHHE HE3HAKOMBIX CIIOB,
TEPMHUHOB, BBIPAKECHHUH, HEU3BECTHBIX WMEH, Ha3BaHWW. HeMasio CTyIeHTOB C 3TOW UEJbIO
3aBOMAT CIlELUalbHbIE TETPaaul WIK OJIOKHOTHI. BakHas poib B CBA3M C 3TUM IPHUHAICKUT
oubnmorpaduueckold MoAroToBKe cTyneHToB. OHa BKIIIOYAeT B ce0si YMEHHE aKTUBHO, OBICTPO
MOJIb30BaThCsl HAyYHBIM allaparoM KHUTH, CIPABOYHBIMU H3JAHUSIMH, KaTajloraMu, yMEHHE
BECTH TOUCK HeoOxoaumoil mHpopMmarmu, obpabarbiBaTh W CUCTeMaTH3MpoBarh ee. Ilome3no
MO3HAKOMUTHCA C TIpaBWjIamMu OuOmuorpadguyeckoir paboTel B OMONMMOTEKax Yy4eOHOTO
3aBeJICHUS.

Hayunast metomuka paboThl ¢ JUTEpaTypoil mpeaycMaTpUBaeT TAaKKe BeICHUE 3aIliCH
MPOYUTAHHOTO. DTO TO3BOJISIET MPUBECTH B CHUCTEMY 3HAHMUS, MOJYYCHHbIE MPU UYTEHUH,
COCpPEIOTOYNTh BHUMaHKE Ha TNIABHBIX MOJOKEHUAX, 3a()UKCUPOBATh, 3aKPENUTh UX B MaMSTH, a
pH HEOOXOIMMOCTH M BHOBBH OOPAaTUTHCS K HUM. KOHCIIEKT YCKOPSIET MOBTOPEHUE MaTepHala,
SKOHOMHUT BpeMsi NpU TOBTOPHOM, IOCIIE OIPENEJICHHOTO TMepepbiBa, OOpalleHHH K YKe
3HAKOMOM paboTe.

KoncnektupoBanue — OIUH M3 CaMbIX CIIOKHBIX ITallOB CaMOCTOSITEIIBHON pPabOTHI.
Kakux-mu0o eAMHBIX, MNPUTOMHBIX JUISI KaXJOr0 CTYICHTa METOIOB M  TPUEMOB
KOHCIIEKTUPOBAHUS, BHUIUMO, He cymecTByeT. OAHAKO 5TO HE HCKIIOYaeT COOIIOIeHUs
HEKOTOPBIX, HanOoJiee OonpaBIaBIIuX ceOs 00IMX MPaBwil, C KOTOPBIMHU TPENOAaBaTeb U 00s3aH
MO3HAKOMUTH CTYIACHTOB:

1. [maBHOE B KOHCIIEKTE HE €ro 00beM, a cojep:kaHue. B HeM MOJDKHBI OBITh OTPAXKEHBI
OCHOBHBIE MPUHIUMHAIBHBIE MOJIOKEHUSI UCTOYHUKA, TO HOBOE, YTO BHEC €ro aBTop,
OCHOBHBIE METOJI0JIOTUYECKUE TOJIOKEHUsSI padOThl. YMEHHUE M3jararb MbICIH aBTOpa
CKaTo, KPaTko U COOCTBEHHBIMHU CIIOBAMH MPUXOJUT C ONBITOM W 3HaHUAMU. Ho mx
HAKOIJICHUIO IIOMOTaeT COOJIOIEHUE OJHOI0 Ba)KHOTO IpaBUJia — HE TOPOIUTHCS
3aMKCHIBATh MPH MEPBOM K€ YTCHHH, BHOCUTH B KOHCIEKT JIUIIb TO, YTO CTAJIO SICHBIM.

2. @dopma BelcHHS KOHCIIEKTa MOXET OBITh CaMOH pa3HOOOPa3HOW, OHAa MOXKET
MU3MEHATHCSA, COBEpPLIEHCTBOBaThCA. HO HauMHAThCS KOHCHEKT BCErja JMAOKEH ¢
yKa3aHus MOJHOTO HAaUMEHOBaHUs paloThl, (pamMminu aBTopa, rofa U MecTa W3/IaHus,
UTATHI OEpyTCs B KaBBIUKH C 0053aTEIbHON CCHUIKON Ha CTPAHUILYy KHUTH.

3. KoHcmekt He NOKeH OBITh «CJIEMBIMY», OE3JIMKUM, COCTOSIINM M3 CILIOUTHOTO TEKCTA.
Oco00 BakHBIE MecCTa, SPKUE MPUMEPHl BBIIEISIOTCS IIBETHBIM TOAYEPKHUBAHUEM,
MOMETKAaMH Ha TOJSAX CIENHUATbHBIMUA 3HAaKaMH, YTOObI KaK MOXHO OBICTpee HaWTh
HY)KHOE MOJOXeHUE. J[OMONMHUTENbHbIE MaTepUalibl U3 JAPYTUX HCTOYHUKOB MOXKHO
JlaBaTh Ha TOJSAX, TAE 3alHUCHIBAIOTCS CBOU CYXKJICHHS, MBICIIH, TOSBHUBIIHECS YKe
MO3KE COCTABJICHUS KOHCIIEKTA.

Yueono-memoouueckoe ovecneuenue camocmosamenvroii pabomul cmyoeHmog

B kauectBe yueOHO-meToamueckoro obecreuenuss CPC pekoMeHayeTcsi UCIOJIb30BaTh
JUTEpaTypy, YKa3aHHYIO B pa3jiesie 8 HaCTOSIIeH NporpaMMBl.

s camocrosiTensHOro mnoadopa sureparypbl B Oubnuoreke SplY pekomeHayercs
UCIIO0JIb30BaTh:

1. JInunerit kabuner (http://lib.uniyar.ac.ru/opac/bk_login.php) maer BO3MOXHOCTbH MOJTY



http://lib.uniyar.ac.ru/opac/bk_login.php

yeHusl on-line AocTyma K CIMCKY BBIIaHHON B aBTOMAaTHU3MPOBAaHHOM DPEKUME JIUTEPaTypBhl,
MIPOCMOTpPA ¥ KOTIMPOBAHHSI SJICKTPOHHBIX BEPCHIA U3IaHUHN COTPYAHUKOB YHUBepcHuTeTa (yued. u
METO/1. TOCOOMS, TEKCTHI JeKIMH u T.11.) st paboThl B «JInuHOM KaOuHETE» HEOOXOAMMO 3aliTH
Ha caifit Hayunoii 6ubnuorexku SApl'Y c mo0oii Touku, uMeroniei poctyn B Internet, B mMyHKT
MEHIO «DIJIEKTPOHHBI KaTaJlor»; MPOUTH MPOUEAYpPY aBTOPU3ALMU, BBIOPAB BKIAJIKY
«ABTOpH3AIUS», U 3aM0JIHUTH TPEJCTABICHHBIC MOJIT MH()OPMAIIUH.

2. JaekTpoHHasi OMbIHOTeKa yueOHbIX MaTepuasoB Spl'y
(http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php) comepxkutr 6Gonee 2500 MONHBIX TEKCTOB
yu4eOHBIX M Y4eOHO-METOJMYECKUX MATepUAIIOB IO OCHOBHBIM HM3yYaeMbIM JHCHUIUIMHAM,
U3JIaHHBIX B yHUBEpcHUTETe. JlOCTYI B CETH YHUBEPCHUTETA, JINOO O JIOTUHY/TIAPOJIIO.

3. DnekTpoHHas kapToTeka «KnuroodbecrneueHHocTs
(http://www.lib.uniyar.ac.ru/opac/bk_bookreq_find.php) packpsiBaet y4eOHBIN (OHJ HaydHOU
oubmuoreku  Spl'Y, mpemocraBiusieT — onepaTuBHYO — MHGOPMALMIO O  COCTOSIHUU
KHUTOOOECIICUeHHOCTH TUCIIUTUTMH OCHOBHOW M JOTIOJIHUTEIBHON JTUTEPATYPOid, a TaKXKe ITUKIIa
JTUCIUTUTMH ¥ CHEIMaIbHOCTEH. DIIEKTPOHHAsI KapToTeka «KHuroobecieueHHocTb» JOCTYITHA B
CeTH yHUBEpcuTeTa U uepe3 JInunelii kaOuHeT.
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