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1. Ilean ocBOeHHSI AU CIUTLIMHBI

[enpro ocBOeHUs] AUCUUILIMHBL «KOMMYHHMKAIlMM B TOCYJIAPCTBEHHOM W MYHHIMIIAJIBHOM
YIIPaBICHUMY SIBISCTCS (POPMHUPOBAHUE Y CTYICHTOB CUCTEMBl KOMIIETCHIIMI B 00JaCTH CITY:KEOHBIX
KOMMYHHUKAIMI B CUCTEME TOCYAAPCTBEHHOIO M1 MYHUIIMTIIAIBHOTO YIIPABJICHUSI.

2. MecCTO TMCUMILTHHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

Juciummba  «KoMMyHUKanMd B TOCYJApCTBEHHOM M MYHULUIIAIBHOM  YIIPaBICHUN
OTHOCUTCA K 00s3aresbHON yacTu bitoka 1. Kype 6a3zupyercs Ha 3HaHHSIX, HOITY4YEHHBIX 00yJaroIUMHCS
IIPYU IPOXOKIACHUU TUCUMIUINH «MEXKKYJIbTypHasi KOMMYHHUKaLUUs», «IMUIK pyKOBOAUTEINS B OpraHax
BiacTH», «HopMbl citykeOHOM 3TUKH U MEXaHU3MBbI IPOTUBOAECHCTBUS KOPPYIILIUNY». 3HAHNUS U HaBbIKH,
IIOJIyYEHHBIE CTYACHTaMU IIPU HU3YyYEHUU AUCUMILIMHBI «KOMMyHHMKalMM B TOCYJapCTBEHHOM U
MYHULHUIIAJIBHOM YIPABJICHUN UCIIOIB3YIOTCS B NAJbHEUIIEM IIPU U3YYEHUH PA3JIMYHbIX JACLMIUINH,

TaKHuX KakK

«YmpaBieHue

COoLMaJIbHBIMH

roCcyadapCTBEHHbIMU U COLIMAJIBHBIMU ITPOCKTAMU» U IP.

HHCTUTYTaMU u

npoucccaMu», ((praBJICHI/Ie

3. [lnanupyemMsble pe3yabTaThl 00y4YeHHUsI MO TUCHUILINHE, COOTHECEHHBIE ¢ MJIAHUPYEMbIMH
pe3yJibTaTaMHU OCBOECHHS 00pa30BaTeIbHOI NPOrpaMMBbl

[Iporiecc n3ydyeHus: TUCHUILIMHBI HaNpaBjieH Ha (JOPMUPOBAHHUE CIEAYIOINX KOMIIETCHIIMA B
cootBetcTBUM ¢ DI'OC BO, OOII BO u npuoOpeteHus cieayromux 3HaH|i, yMEHUH, HAaBBIKOB U (MJIN)

OIIbITa JCATCIIbHOCTH

Dopmupyemas
KOMIIeTEeHIIS
(xox u popMyJIIPOBKA)

HNuankaTtop AocTHXREHUS
KOMIIeTeHLMH
(ko u popMyJIHPOBKA)

IlepeyeHb NJIaHUPYEMBIX Pe3yJIbTATOB
o0yueHust

YHI/lBepcaJ'leBIe KOMIECTCHIINHU

YK-4

CrniocoOeH pUMEeHSITh CO-
BpEMEHHBIE KOMMYHHKa-
THBHBIE TEXHOJIOTHH, B TOM
YHclie Ha UHOCTpaH-
HOM(BIX) sA3bIKe(ax), A
aKaJIeMHYECKOTO U MPO-
(heccroHaIBHOrO B3aUMO-
EUCTBUSA

YK-4.3

CocTaBisieT B COOTBETCTBUH C
HOpPMaMH TOCYAapCTBEHHOTO
s13pIKa PO 1 MTHOCTPaHHOTO s13bIKA
JIOKYMEHTHI (IchMa, acce, pede-
paThl U Jp.) A7 aKaJIeMHUYEeCKOro
1 Ipo(heCCUOHATBHOTO B3aUMO-
JleficTBUA

3HaTh:

- [ICUXOJIOTMYECKUE OCHOBBI KOMMYHHKA-
[IHOHHOTO TIpoIlecca.

YMeTh:

- BECTH IIEPETOBOPHI B paMKax BEIOpaH-
HOH CTpaTeruu.

Biaaers HaBBIKAMMU:

- pa3pabOTKH U MPOBEICHUS MPE3SHTAIHIA
Ha TOCYIapCTBEHHOM SI3BIKE.

OomenpodgeccuoHalbHbIE

KOMIICTCHIIHHA

OIIK-8

Crnioco0OeH opraHn30BbI-
BaTb BHYTPCHHUE U MCXK-
BE€AOMCTBCHHBIC KOMMYHU-
KaIy, B3anMOJICHCTBHE
OpPraHoB rocyaapCTBEHHON
BJIACTH M MECTHOT'O CaMO-
YIpaBJICHUs C TpaXia-
HaMH1, KOMMEPYECKUMHU Op-
raHu3aIUsIMHA, UHCTHTY-
TaMU I'pakxIaHCKOTO 0011Ie-
CTBa, CPEICTBAMH Macco-
BO# MH(pOpPMaLIUK

OIIK-8.1

[pencrasnser ciocoObl OpraHu3a-
MY BHYTPEHHUX ¥ MEKBEIOM-
CTBEHHBIX KOMMYHHUKAIIUN U JIE-
MOHCTPHPYET CIIOCOOHOCTH MX
MIPUMEHEHUS Ha TTPaKTHKE

3HaTh:

- 0COOEHHOCTH yIPaBJIEHUYECKOTO 00111e-
HUSL.

Ymersn:

- Ip¥ HEOOXOTMMOCTH OPTaHU30BATh pa-
00Ty B THOPHTHOM pEXUME.

Bnapers HaBBIKAMU:

- B3aHMO/IEUCTBUS CO CPEICTBAMH MacCo-
BOW MHPOPMAITHH.

OIIK-8.2

[Nornmaer HEOOXOAUMOCTH B OCO-
OEHHOCTH B3aUMOJIEHCTBUS Opra-
HOB rOCYAapCTBEHHOM BIACTH H
MECTHOT'O CaMOYTIPaBJICHUS C
rpakJaHaMu, KOMMEPUYECKUMH Op-
TaHU3AISIMA, THCTUTYTaMH TPa-
JTAHCKOT'O 00IIeCTBa, CPEICTBAMH
MaccoBOU MHGOPMAIIMY U JIEMOH-
CTPUPYET CIIOCOOHOCTH OPTraHu3a-
IIUH TAHHOTO B3aUMO/ICHCTBUSL.

3HaTh:

- (yHKIMU, TOTHOMOYHS OPTaHOB TOCY-
JIapCTBEHHOM BJIACTH.

Ymersn:

- OpPraHU30BHIBATH BEPOAIBHEIC U HEBEP-
OanpHBIE KOMMYHHUKAITIH C OpTraHaMH TOC-
YJapCTBEHHOM BIACTH.
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4. O0beM, CTPYKTYpPA M cojiepKaHue TUCIHIIINHBI

OO01mmast Tpy1I0eMKOCTh JUCITUILIMHBI COCTABISET 3 3a4eTHhIX enunullbl, 108 akas. yacos.

Ounas dopwma:

Buabl yueOHbIX 3aHATHI,
BKJ/II0YAasl CAMOCTOSATEIbHYIO @
OPMBbI TeKYLIero
paGoTy CTYAeHTOB, p yi
H MX TPY0EMKOCTD KOHTPOJIsl yCIIeBaeMOCTH
T = (B akaJeMH4eCKHX Yacax) @ .
e eMbl (pa3jaesibl) > Konrakrnan pa6ora opMa NMPOMEeKYTOYHOI
w/n AUCUUILIMHBI, S o 5 aTTecTaluu
HX COJlep:KaHue 3 o 2 S |2 . E (mo cemecTpam)
i = g | Z 5| o B
= Q a, [ o Z| &= =
S| o S} & s 53
=l x| 5| & == '] ®opmb1 D0 u 10T
= o Q
= X S 2 E E g (npu HATMYHM)
o S
= = z | E S
<
1 |OcHOBBI TEOpHH KOMMYHHUKA- HdemoncTparyst yueOHOTO
IUU 4 4 12  |punsma c mocnenyromum
OO0cyxIeHueM.
2 |Cucrema BHYTPEHHUX U
BHEIIHUX KOMMYHUKAIUH B
Y ! 4 4 1 12 |HdemnoBas urpa
opraHax rocyJapCcTBEHHOT'O U
MYHUIMIIAITEHOTO YIIPaBICHHSI
3 |KoMMyHUKaTHBHBIE KOMIIE-
TEHLIUH IOCYIAPCTBEHHBIX U 4 6 1 14 |HdenoBas urpa
MYHUIHMIATBHBIX CITYKaIuX
4  \IMUIK TOCyIapCTBEHHOIO U .
yAap 4 6 1 14 |Keiic
MYHUIMIIATBEHOTO CITY>KaIEero
Moodle:
- Kelc
5 |BepbanbHble U HEBepOaLHBIE
p p 4 6 1 14 |HdenoBas urpa
JIeJIOBbIE KOMMYHHUKALIUH
4 03| 37 3auer
HUTOro 108 u. 26 4 | 03| 69,7




3aounas popma

Bunsbl yueOHbIX 3aHATHI,
BKJIIOYASI CAMOCTOSITEIbHYI0 padoTy

CTY/I€HTOB, DopMbI TEKYLLIET0
H UX TPYAOEMKOCTh KOHTPOJIAA YCIIEBAEMOCTH
(B akageMHYeCKHUX 4acax)
Ne Tembl (pa3aenb) 3 KoHrakTHasi pa6oTa - ®opma MpoMeKy TOYHOIM
AMCUMILJIMHBI, > < aTTecTalnu
n/n = o ) = | & =
X COjlep:KaHue = = = | E = (o cemecTpam)
S| 85| E|2E e
3| £ S| 2|55 2% ®opmsbl 30 u 10T
) & o > | B Bl o &
= = 15) 213 2l¢g (mpu HATMYHN)
[t}
[ o =
= g 2|5 98
1 |OcHoBHI Teopun JlemoHcTpanus yueOHOTO
KOMMYHHKAIAH 1 2 2 18 |¢pumibMa c mocnenyomuM

00CyXKIeHUEM

2 |Cucrema BHyTPEHHHUX U
BHEIIHMX KOMMYHHUKAIHI B 1 1 20
OpraHax rocyJaapcTBEHHOTO U

MYHHIIUIIATEHOTO YIIPABJICHUSI

Jenosas urpa

3 |KomMmyHHKaTHBHBIE
KOMITCTEHIINU

1 1 20 |Hdenoas urpa
rOCYJapCTBEHHBIX U
MYHHIIATIATBHBIX CITYKalUuX
4 Wmumx rocy1apcTBEHHOTO U Keiic
JLK rocyaap 1 1 20 |Moodle:
MYHHMIIATIATBHOTO CITYKAIIEro - keifc
5 |BepbanbHble 1 HeBepOaIbHbIC 1 1 18 |/Tenosas nrpa
JICTIOBBIC KOMMYHHKAITUH
1 0,3 3,7 3ager
HUTOIro 108 4. 2 6 0,3 | 99,7

Conep:xanue pa3aejoB IHCHUIINHBI:

Tema 1. OcHOBBI TeOPUH KOMMYHUKAINHU
IlonsaTie OENOBBIX KOMMYHUKALMH. OJIEMEHTHl KOMMYyHUKauuu. @OyHKIUN JET0BBIX
KOMMYHUKAIUX. Y CIIOBUS ycTenHON KOMMyHHKaI. CxeMa KOMMYHHUKaTUBHOTO iporecca. ObpaTHas



CBSI3b KAaK HMHCTPYMEHT TMOBBIIICHUS 3(P(EKTUBHOCTH KOMMYHHKAIMHU. TeXHUKH OOpaTHOW CBA3H.
OcCHOBHBIE aCIIEKThl COOOLIEHMS: CAMOBBIPAKEHHE, IMPEAMETHOE COAEp)KaHUE, OTHOLICHMS,
Bo3zelcTBue. Hucxonsanye u BOCXOAAIMEe KOMMYHHUKALUU.

Tema 2. CucreMa BHYTPEHHHMX M BHEIIHMX KOMMYHUKAIM B OpPraHax rocyJapcTBeHHOr0 W
MYHHMUIMIAJIbHOTO YIIPABJIeHUSA

Bunbl KOMMYHUKAalIMOHHBIX OaphepoB W WX BIUSHUE HA OpraHu3aivioo. BrIsBIcHUE
KOMMYHHKAIIMOHHBIX OaphepoB B OpraHu3anuu. MexaHu3M COTJacOBaHUSA M BU3MPOBAHMS IPOEKTOB
JIOKYMEHTOB. YTIpaBJ€HHE B pEKUME «XPOHMYECKOTO coryiacoBanusi». lloHstue u  BUIBI
KOMMYHHKAIIMOHHBIX ceTeil. Kiaccudukanuy TUMOB JMYHOCTH U UX YUET B ACNOBBIX KOMMYHUKALIUAX.
OCHOBHBIE CTEpPEOTHUIIBI TOBEACHHUS W MX HUCIOJIb30BAaHUWE B JEJOBBIX KOMMYHHKanuax. [lonsarue
yIpaBJieHuYecKoro oomeHus. JKaHpel yrpaBieHUeCKOro O0IeHHs. DTUKA YIPABIEHYECKOTO OOIIEHUSI.

Tema 3. KOMMyHI/IKaTI/IBHbIe KOMIICTCHIMHU IOCYyTAPCTBCHHLIX U MYHUIIMITAJIBbHBIX CJIY/KAIIUX

YMenus u HaBbIKH, COCTABJIAOIINEC KOMMYHHKATHUBHBIC KOMIICTCHIINN. q)OpMI/IpOBaHI/Ie IepBOro
BIICYATIJICHUA, CII0COOHOCTH BJIAJACTh pa3/IMYHbBIMH MOACIISIMH 06H_ICHI/I$I, yHpaBJIATh SMOLUOHAJIBHBIM
HAIps>KCHUEM B IIPOLHECCE KOMMYHUKAIINMH, KOHTPOJIMPOBATH COOCTBEHHBIE OKCIIPECCCUBHBIC CUTHAJIBI,
CTUMYJINPOBATH CO6€C€,Z[HI/IK3. K IIPOACHCHUIO €TI0 IMO3ULUU U T.AO. I/IHTepaKTI/IBHbIe YMCHHA U HABBIKU.
CrocoOHOCTh K YIIPABJICHHUIO COUHUAIIBHBIMU POJJIAMU, CTPATCTUAMHU W TAKTUKAMU MEKIIMYHOCTHOI'O
B3aHMOHeﬁCTBHH. HI/IaFHOCTI/IKa COﬁCCCI{HI/IKa.

Tema 4. UMH/IZK TOCYyAaPCTBEHHOT0 H MYHUIMIIAJIBHOTO CJIY KAIEro

KoMnoHeHTh UMHJIKa FOCyJapCTBEHHOT0 U MyHULIMIIAJILHOTO CiIyKalero. Pe3ynbratuBHOCTb U
3¢ GEeKTUBHOCTh pabOT Kak TIJaBHBIA sMeMeHT umumka. Jlenmosas penyrauus. Ilpodeccuonanusm,
0OPOCOBECTHOCTh, JOKHOCTHOE MOBEIEHUE, KYJIbTYPHBI YpPOBEHb, MpPOUYUE MapamMeTpbl MMHUIKA
CITy’Kalllero. DMOIMOHAIBHBINA HHTEIEKT CTpeccoycToiunBocTh KomMneTeHuu B cepax NCUXOIOTHU
MOBE/ICHUS U TICUXO0JIOTUH yIipaBieHus. MaHepbl U ymeHue ceds Bectu. Jpecc-ko.

Tema 5. BepOasibHble U HeBepOaJIbHbIE 1€10Bble KOMMYHHUKAIMHU

BepOanbHas koMMyHuKanus, ee GpyHkiuuu ¥ Buapl. ColManbHble, Te€HJIEpHbIEC, BO3PACTHBIE U
HallMOHAJIbHBIE OCOOEHHOCTH BepOaNbHONW KOMMYHHMKanuu. bapeepbl oOmieHus npu BepOanibHOU
KoMMyHHUKau. CrocoOsl mpeojosieHust O0apbepoB oOmieHus. [IpuHIuNBl peyeBoro BO3IEHCTBUS.
[IpaBuna putopuku. HeBepOanbHas CTOpOHa [€IOBBIX KOMMYHMKAIMI: WHTEpHpeTanusi MUMHUKH.
HeBepOanpHast cTopoHa /€JI0BBIX KOMMYHMKALMN: MHTEpHpeTanus >kecToB. HeBepOanbHas cTopoHa
JIEJIOBBIX KOMMYHUKAIIMNA: UHTEPIpETAis MTaHTOMUMUKU

5. Odpa3oBaTeibHbIe TEXHOJIOTHMM, B TOM YHCJI€ TEXHOJOTHH YIEKTPOHHOIO OOy4YeHHs W
AUCTAHUMOHHBbIE 00pa3oBaTe/IbHble TEXHOJOTHHM, MHCIOJIb3yeMble TPH  OCYLIeCTBJICHUH
00pa30BaTeIbHOIO MPOIEeCcca Mo TUCIUTIIHHE

B nporiecce 00y4eHust HCTIONB3YIOTCS CeyIoNue 00pa3oBaTeIbHbIe TEXHOIOTHH:

AxkageMuyecKkasi JeKIUsl — IIOCIIEOBATEIbHOE M3JIOKEHHE MaTepHaia IpenoiaBaTeseM,
pacCMOTPEHHE TEOPETUYECKMX W METOJOJOTMYECKMX BOIPOCOB JUCHUIUIMHBI B  JIOTUYECKU
BblIep:kKaHHON (opMe. B mpoliecce neknuu mpenojaBareiab CTUMYJIHPYET CTYAEHTOB K Y4acTHIO B
00CYXJIEHUM BOIIPOCOB M BBICKA3bIBAHUIO COOCTBEHHOW TOYKH 3peHHs 00CyKaaeMoil MpoOIeMaTHKH.
enmu u TpeGoBaHUS K aKaJEMUYCCKOMN JIEKIIMH: COBPEMEHHBIN HAyYHBIH YPOBEHb, MHPOPMATHBHOCTb,
CHCTEMHOE OCBEILIEHHE KIIOUEBbIX MOHATUN 1 MOJIOKEHUH 110 COOTBETCTBYIOIIEH TeMe, 0030p U OLIEHKA
CYLIECTBYIOIIEH MPOOIEMAaTHKH, Jladya METOAMYECKUX PEKOMEHIAIUil CTyAeHTaM JUIsl JajbHEeHIIero
U3Y4EHHUs Kypca.

IIpakTHYeckoe (ceMUHAPCKOE) 3aHSITHE — 3aHSITHE, TTOCBAIEHHOE MPAKTUYECKONW OTPAOOTKE Y
CTYJICHTOB KOHKPETHBIX YMEHUI U HABBIKOB MPHU W3yYEHUU JAUCLUIUIMHBI, 3aKPEIICHUIO TTOJYYEHHBIX
Ha JIEKIIMY 3HAHUHU U OLIEHKE Pe3yIbTaTOB 00yUeHHUs B MPOIECCE TEKYIIET0 KOHTPOJIS.



Ha nepBoM npaxTHUecKOM 3aHSATHH B BBOJHOW YaCTH JACTCS MIEPBOE IIETOCTHOE MPEICTaBICHUE
o mucuutuinHe. CTyIeHTHI 3HAKOMSATCS ¢ HA3HAYEHHEM U 33/1a4aMH AUCIUIUIMHBI, €€ POJIBIO0 U MECTOM B
oOpa3zoBaTenpHOUW mporpamMMe. llpm 3TOM O03BY4YMBAIOTCS METOAMYECKHME M OpPraHU3allMOHHBIC
0COOCHHOCTH PabOTHI B paMKaX JTaHHOM IMCIUIUIMHBI, a TAKXKE TAeTCS aHATIM3 PEKOMEHIyeMOl y4eOHo-
METOAMYECKON TuTepaTyphl. [IpogomKuTeIbHOCTh BBOAHOM YacTH cocTaBisieT He Oonee 10-15 munyT.

[Ipy mpoBeneHMM NPAKTUYECKUX 3aHATUN HCHOJB3YIOTCS TAaKHEe HHHOBAIIMOHHBIE METOJIbI
00y4eHUsI, KaK AUanor-coobeceoBaHue, KOJJIEKTUBHOE 00CYXKICHUE TEMAaTHUECKUX BOIIPOCOB, pa3oop
NPaKTHYECKUX CUTYalni, HOPMAaTHBHBIX IOKYMEHTOB, TEOPETUUECKUX M METOJIUYECKUX ACHEKTOB II0
TeMaM IUCHUITHHBL. OOCYX/IeHHE U OIICHKA MPABUIIBHOCTH BBIIIOJHEHHBIX PA3JINYHOTO THIIA 331aHUH,
yKa3aHHBIX B (OHJIE OLEHOYHBIX CPEACTB paboyeil MPOrpaMMbl, MPOU3BOAUTCS KOJJICKTHBHO
CTY/IGHTaMH I10]T PyKOBOJCTBOM ITPEIO1aBaTesl.

KoncyabTanuu — BHUI Yy4eOHBIX 3aHATHH, SBISIOMHKECS OAHOW U3 (OpM KOHTPOIS
CaMOCTOSITENTbHOW paboOTHl CTYIEHTOB B TEYCHHE ceMecTpa. Ha KOHCydbTanusAX MO WHHUIMATHBE
CTYIICHTOB PAaCCMaTPHBAIOTCSI M 00CYKIAIOTCS Pa3IMYHbIC BOIIPOCH TEMAaTHKH JUCIUILIHHBI, KOTOPBIE
BO3HMKAIOT Y HUX B IIPOIIECCE CAMOCTOSTEIBHOM PabOTHI.

B mpouecce o0yueHus: UCHONB3YIOTCS CIEAYIOUIME TEXHOJIIOTUU 3JIEKTPOHHOIO OOydYeHMs U
JIMCTAaHIIMOHHBIE 00pa30BaTeIbHbIE TEXHOJIOTUU:

JaexkTponHblii ynuBepcuter Moodle SIpI'Y, B KoTOpoM NPUCYTCTBYIOT:

- 3aJaHusl U1 CaMOCTOSITEIbHOM paboThl 00YyUYaIOIIMXCS 10 TEMaM JUCLUIIUHBI;

- CpeACTBa TEKYILIEro KOHTPOJISl yCIIEBAEMOCTH CTY/AEHTOB (TECTUPOBAHUE);

- IMPEe3eHTalUy U TEKCThI JEKLI U 110 TEMaM JUCLUILINHBI,

- TPEeICTaBICH CIHUCOK Y4eOHOU JINTepaTyphl, PEKOMEHIyeMOU AJIsi OCBOCHUS TUCIIUILIIMHEI,

- mpencTasiieHa nHpopManus o GopMe U BpeMEHU MPOBEACHHS KOHCYIbTAIUH 110 TUCIUIUIMHE B
pEKHUME OHJIANH;

- mocpencTBoM (opyma OCYILECTBIISETCS CHMHXPOHHOE M (WJIM) aCMHXPOHHOE B3aWMoJIeiicTBHE
MeX1y 00y4aroIIMMKCS U MPenoJaBaTesieM B paMKaX U3y4eHUs AUCIUILTUHBL.

6. [lepeyeHb JIMUEH3HOHHOTO M (WJIH) CBOOOJHO PACHPOCTPAHSIEMOr0 MPOrPaAMMHOIO
olecreyeHust, HCMOJIb3YeMOro IIPH OCYIEeCTBICHHH 00Pa30BaTEJbLHOIO0 NPOLECcca N0 NUCHHUIINHE
B nporuiecce ocymiecTBieHus 00pa30oBaTeIbHOIO Npoliecca Mo JUCIUILIUHE UCIIONIb3YIOTCS:
1) nanst popMHUPOBaHUSI MATEPUATIOB ISl TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH U MPOBEACHHS
MIPOMEXYTOUHOH aTTecTauu, g (OpMUPOBAHUS METOIMYECKUX MAaTEPHUAJIOB MO TUCHUIUINHE!
- mporpammbl Microsoft Office;
- Adobe Acrobat Reader DC.

7. IlepeyeHb cOBpeMeHHBIX NPOo¢ecCHOHANIBHBIX 023 JaHHBIX U HHPOPMALMOHHBIX CIIPABOYHBIX
CHCTEM, HCIO0JIb3yeMbIX NPH OCYIIECTBJCHHH 00pPa30BaTEJLHOIO Npouecca no AMcuuIInHe (npu
HEe00X0IMMOCTH)
B npouecce ocymectBieHus o0pa30BaTENbHOrO Mpolecca MO0 JUCHUIIIMHE HCIOJIB3YHOTCS:
ABTomaTtusupoBaHHas OubanoreuHo-uHpopmannontas cucrema «bYKM-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. [lepeueHb OCHOBHOW M JIONMOJTHUTEIbHOH y4eOHOI JUTepaTyphbl, pecypcoB HHGOPMAIMOHHO-
TeJIeKOMMYHUKAIMOHHOH ceTn «MHTepHeT» (NPH HEOO0XOAUMOCTH), PEKOMEHIYeMbIX JUIA
OCBOCHMS JUCIHUIIIHHBI

a) OCHOBHAs JINTepaTypa

1. Boiituk, H. B. PeueBas kommyHukamus : yaeoHoe mocodue s By308 / H. B. Boiituk. — 2-¢
u31., nepepad. u qorn. — MockBa : M3narensctBo FOpaiit, 2021, — 125 ¢. — (Bricmiee o6pazoBanue).
— ISBN 978-5-534-09922-5. — Tekct : anekrpounsiii // Obpa3oBarenbHas miathopmalOpaiit [caiT].
— URL.: https://urait.ru/bcode/471883.


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

2. Kopsruna, H. A. CamonpeseHTanus U yoexaromnas KOMMYHHKAIHS | Y4€OHUK U PAKTHKYM
st By30B / H. A. Kopsruna. — Mocksa : U3marensctBo Opaiit, 2021. — 225 ¢. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-11562-8. — Tekcr : anekrponnsiii // Obpa3oBaTenbHas miarhopma

FOpaiir [caiit]. — URL: https://urait.ru/bcode/475283.
3. HymkwHa, M. P. Ilcuxonorus BIusSHUSA B JCJIOBOM OOIIEHUH M COIUATBHBIX

KOMMYHHUKAIUAX : y4eOHUK 1y By30B / M. P. Jlymkuna. — 2-¢ u3nd., ucnp. U jgorn. — MockBa :
WznarensctBo FOpaiit, 2021. — 228 c. — (Bricmiee o6pazosanne). — ISBN 978-5-534-12475-0. —
Tekcr : onekrponnbii //  OOpasoBarenbhHas 1iardpopma FOpaiir  [caiit]. —  URL:

https://urait.ru/bcode/476663.

0) 1oMOJTHUTE/ILHAS JIUTepaTypa:

1. KynbTypa peur u e710B0€ 00IICHHE ;| y4eOHUK U IPaKTUKyM st By30B / B. B. Xumuk [u ap.] ;
OTBeTCTBEHHBIC penakTopsl B. B. Xumuk, JI. b. BonkoBa. — Mocksa : U3natenberBo FOpaiit, 2021, —
308 c. — (Beicmiee oOpasoBanme). — ISBN 978-5-534-00358-1. — Tekcr : 3aeKTpOHHBIH //
OopasoBarenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/469315.

2. CnmBak, B. A. Jlupepcto. IIpakTrky™m : yueOHoe mocodbue ans By3oB / B. A. CrimBak. —
Mockga : UznarensctBo HOpaiit, 2021. — 361 c. — (Bricmee oOpaszoBanue). — ISBN 978-5-534-
00898-2. — Texkct : anekrponubii // OOpaszoBarenbHas miardpopma IOpait [caiit]. — URL:
https://urait.ru/bcode/468918.

B) pecypchl ceTu « MHTEpHET:

1. DnexkTpoHHbII KaTajior Hayunoit O6ubIMoTEKU Apl'y
(https//www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. Dnextponnas oubauoreunas cuctema (OBC) mzmarenscrBa «tOpaiit» (https://www.
urait.ru).

3. DnexkTpoHHas oubnnoreunas  cucrema  (OBC) m3narensctBa  «lIpocnekr»
(http://ebs.prospekt.org/).

4. Hayunas anexktponHas oubnuoreka (HOb) (http://elibrary.ru)

9. MaTepuajibHO-TeXHHYecKasi 0a3a, He00XoAMMAasi /I OCYLIeCTBJICHHSI 00pa30BaTeILHOI0
npouecca no AMCHUILINHE

MarepuanbHo-TexHHUYeCKass 0a3za, HeoOXoaumasl Ui OCYIIECTBIEHUS 00pa30BaTeNbHOIO
mpolecca 1o AUCHUILIMHE BKIII0YAET B CBOM COCTaB CIELMAIbHbBIE TOMELICHUS:

- yueOHbIe ayAUTOPUH IS IPOBECHUS 3aHATUH JIEKIIUOHHOTO THIIA;

- yueOHbIE ayJUTOPHUH JUIsl IPOBEJACHUS MTPAKTUUECKUX 3aHATUH (CEMUHApPOB);

- yueOHbIE ayAUTOPUH JJIsl IPOBEICHUS IPYIIOBBIX M MHANBUAYATBHBIX KOHCYIbTAIIUA;

- yueOHbIE AYAUTOPUH JJI IPOBEACHUS TEKYILEr0 KOHTPOJIS U MPOMEKYTOUHON aTTeCTalluy;

- IOMEIIECHUS ISl CAMOCTOATENbHOM padoThI;

- IOMEUICHUST U1 XpaHEHHs M NpO(UIAKTUYECKOTO OOCITY)KMBAaHUS TEXHUYECKHUX CPEJICTB
oOyJeHwus.

CrienuanpHble  TOMEIICHUST YKOMIUIEKTOBAHBI CPEACTBAMU OOYYEHHs, CIYKallUMHU IS
npecTaBieHus yueOHoM nHpopmanuu 60IbII0N ayAUTOPHH.

[ToMemienust i CaMOCTOATENBbHOM pabOThl OOYYalOMIMXCSl OCHAIEHbl KOMIBIOTEpHOU
TEXHUKOM C BO3MOXHOCTBIO MOAKIIOUEeHHS K cetu «MHTepHeT» u oOecnedyeHueM JocTyna K
3JIEKTPOHHOU MH(OpMaIoHHO-00pa3oBaTensHOU cpene SAplY.

ABTop:

JlonieHT Kadeapsl ynpaBIeHHs 577 3
Y MPeINTPUHUMATEIBCTBA, KaH. SKOH. HayK l j;m L 5&/ R A.I1. TIpoxopoB
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IIpunioxenne Nel k paboueil mporpaMme JMCIHIIIHHBI
«KoMMyHHKAIHMH B roCy1apCTBEHHOM U MYHHIHMIIAJILHOM YIIPABJICHUM»

MoH/1 OLIEHOYHBIX CPEACTB
JJISl TPOBe/IeHUsI TEKYIIero KOHTPOJIsl YCIIeBAeMOCTH
U MPOMEKYTOUYHOI aTTecCTAlMHU CTY/IEeHTOB
1O JUCHUILTHHE

1. TunoBbIe KOHTPOJIbHBIC 3a/I1aHUA U UHBIC MaTCPHAJIbI,
HCIIOJB3YEMBIE B IPOLECCE TEKYHICI'O KOHTPOJIA YCIIEBAEMOCTH

Tema 1. OcnoBsbl Teopun koMmmyHukanuu (Komnerennust YK-4, unagukarop YK-4.3)
(mo3BoMIsIeT JOCTUYB IJTAHUPYEMBIX PE3yJIbTATOB O0YUEHHS B YACTH 3HAHUSI ICHXOJIOTHYECKHX
OCHOB KOMMYHHKAITHOHHOTO ITPOIecca)

CryneHTaM HOpeUIOKEHO CaMOCTOATENbHO, C IMOMOIIBIO TECTA, OLIEHUTh CBOM KOMMYHHKATHBHBIE
0COOEHHOCTH.

Bam npeanoxxeno 80 yrBepxaenuid. M3 kax0il napel BeIOEpUTE OJIHO, TO, KOTOPOE, KaK Bbl CUUTAETE,
Haun0oJiee COOTBETCTBYET BalleMy noBeAeHuto. O0paTtuTe BHUMaHKUE Ha TO, YTO HU OJIHA TTapa He 10JIKHA
OBITh mporynieHa. TecT mocTpoeH TakuM 00pa3oM, YTO HU OJJHO U3 MPUBEACHHBIX HIDKE YTBEPKICHUH
HE SIBJIITCSI OIINOOYHBIM.

1. A nro6mro eficTBOBATH.

2. 51 paboTaro Ha/I penIeHneM MPOOIIEM CHCTEMAaTHIECKAM 00pa3oM.

3. 5 cumrato, uTo paboTra B KoMaH1ax 6onee 3(h(hekTuBHA, YeM Ha MHAWBUYaIbHON OCHOBE.

4. MHe O4YeHb HPaBATCS Pa3IMYHbIE HOBOBBEJICHHUSI.

5. 51 GonpIie MHTEPECYIOCH OYAYIIHUM, YEM MPOIILIBIM.

6. 51 ouens OO0 pabOTATH C JIFOIEMHU.

7. 51 mo6I1I0 MPUHUMATE YY4acTHE B XOPOLIO OPraHM30BaHHBIX BCTpEYax.

8. J1st MeHsI OueHb BaXKHBIMH SIBJISIFOTCS OKOHYATEIIEHBIE CPOKH.

9. 5l npoTUB OTKJIAAbIBAaHUI U TPOBOJIOYEK.

10. S cumraro, 9TO HOBBIC HIIEH JOJDKHBI OBITH TIPOBEPEHBI MIPEXK/Ie, YeM OHU OyIyT MPUMEHSATHCS Ha
MIPAKTHKE.

11. 51 oyens rO0ITFO B3aMMOICHCTBOBATH C APYTHMH JIFOIBMHU. DTO MEHS CTUMYJIUPYET U BIOXHOBIISCT.
12. 51 Bcerna craparoch UCKaTh HOBBIE BO3MOKHOCTH.

13. 4 cam r00JTI0 YCTaHABIMBATH 1IEJH, TUTAHBI U T. 11

14. Ecnu s uT0-1100 HaYMHALO, TO TOJICTBIBAIO ATO A0 KOHIIA.

15. O6b14HO 5 cTaparoCh MOHATH YMOIMOHAIBHBIE PEAKIIUH JPYTHX.

16. 4 co3naro mpoOIEMBI IPYTUM JTFOJISIM.

17. 51 Hamerock MOMYYUTh PEaKIUIo IPYTUX HA CBOE MTOBE/ICHHE.

18. 4 HaxoxXy, 4TO NEHCTBUS, OCHOBAHHBIC Ha MPHUHIIMIIE «IIIar 3a IIarom», SBISIFOTCS OYeHb
3¢ (HEeKTHBHBIMHU.

19. 51 nymaro, 9TO XOPOIIIO MOTY TOHUMATh TIOBEICHUE U MBICTH APYTHX.

20. 51 mo6ro TBOpUYECKOE pPENIeHrE TPodIeM.

21. 51 Bce BpeMsi CTPOIO IJIaHBI HAa Oy TyIIIee.

22. 51 BoCIpUMMYUB K HY)KIaM JAPYTHX.

23. Xoporiiee IUIaHUPOBAHKE KITIOY K YCTIEXY.

24. MeHsl pa3ipaskaeT CIUIIKOM ITOAPOOHBIN aHAIIN3.

25. 51 ocTaroch HEBO3MYTHUMBIM, €CITH HAa MEHS OKa3bIBAIOT JIaBJICHHE.

26. 51 oueHb LIEHIO OIIBIT.



217.

28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.

S npucnymuBaOCh K MHEHUIO IPYTHX.

["oBOpsT, 4TO 51 OBICTPO COOOPAKALO.
CoTpyaHHUYECTBO ABISETCS JJISI MEHS KIIFOYEBBIM CIIOBOM.
51 uconb3yro JIOTHYECKUE METO Il JJISl aHAIN3a AIbTEPHATHB.
51 mr065110, KOT1a OTHOBPEMEHHO Y MEHSI UAYT pa3HbIe MPOEKTHI.
51 mocTostHHO 3a/1at0 ceGe BOIIPOCHI.
Jlens uro-1ubo, S TEM CaMbIM Y4YCh.
ITonararo, 4To 51 pyKOBOJICTBYIOCH PACCYAKOM, & HE YMOLIUSIMH.
S mory npejckasarb, Kak Ipyrue OyayT BecTd ce0si B TOW MM WHOW CUTYalluu.
51 He M0G0 BAABATHCS B AETANH.
AmnHanu3 Bcera 10JDKeH MPeAIeCTBOBATh JCHCTBUSM.
51 cioco0OeH OLIeHUTh KJIMMAT B TPpYIIIE.
Y MeHs eCTh CKIIOHHOCTh HE 3aKaHYMBATh HaYaThIe Jema.
51 BoctipHMMAIO ce0sl KaK peIuTeIbHOTO YeI0BeKa.
Sl nnry Takue niena, KoTopsle OpocaroT MHE BBI3OB.
51 OCHOBBIBAIO CBOU JIEHCTBHSI HA HAOMIOJCHUAX U (aKTax.
51 MOTy OTKPBITO BBIpa3UTh CBOM UyBCTBA.
51 mo06:1r0 HhopMyIMPOBATH U ONIPENENATH KOHTYPbI HOBBIX IIPOEKTOB.
51 oueHb TFOOITIO YUTATE.
S BocmpuHMMa cebs Kak 4eloBeKa, CHOCOOHOr0 HMHTEHCU(UIMPOBATH,

JEeATEIbHOCTD IPYTUX.

47.
48.
49,
50.
51.
52.
53.
54.
55.
56.
S7.
58.
59.
60.
61.
62.
63.

51 He Mr00ITI0 3aHUMATHCSI OJTHOBPEMEHHO HECKOJIBKUMH BOTIPOCAMHU.
S1 06110 TOCTUTATh TIOCTABIICHHBIX IIENCH.

MHe HpaBUTCS Y3HaBaTh YTO-JIMOO O JPYTUX JOJSX.

A mo6iro pazHoOOpasue.

@DaKThI TOBOPST CaMU 3a ce0sl.

S ucmonb3yio cBoe BOOOpakeHUE HACKOIBKO 3TO BO3MOKHO.

MeHs pazapakaeT JIUTenbHas, KpOnoTiIuBas padboTa.

Moii MO3T HUKOT/1a HE TIepecTaeT paboTaTh.

Baxxnomy perienuio npeaniecTByeT noAroToBUTeIbHas padboTa.

OpraHu30BaTb

A rimy6oKo yBEepEeH B TOM, YTO JIFOJIU HYKIAIOTCS APYT B Ipyre, 4TOOBI 3aBEPIIUTH padoTy.

51 00bIYHO IPUHUMAIO pelIeHHe, 0c000 HE 3alyMbIBasICh.
DOMOIIUH TOIBKO CO3IAI0T MPOOIIEMEI.

51 1106510 OBITH TAKMM K€, KaK JIpyTue.

51 He Mory OBICTPO MPHOABUTH MATHAAIATH K CEMHAIIATH.
51 mpuMepsito CBOM HOBBIE UEH K JIIOJISIM.

51 Bepro B Hay4HBIN MOJIXO/I.

S1 o610, KOrAa JIeIo CIeNIaHo.

64. Xoporre OTHOIIEHHSI HEOOXOTUMBI.

65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.

51 UMIyIECUBEH.

S1 HOpMaIbHO BOCIIPUHUMAIO Pa3/INYMS B JTHOISX.
OO11eHue ¢ IpyruMu JIF0JIbMU 3HAYUMO CaMo T10 cele.
JIr00:110, KOT 1A MEHSI HHTEJIJIEKTYalIbHO CTUMYJIHPYIOT.

51 m06110 OpraHU30BBIBATH YTO-JTHOO.

S yacTo nepeckakuBaro ¢ OAHOIO AeJa Ha APYToe.
O6menne u paboTa ¢ IPYruMHU SBJISIFOTCS TBOPUYECKUM TIPOIIECCOM.
CaMoakTyanu3anus sBISETCS KpallHe BaXKHOM JUJIS1 MEHS.
MHe 04eHb HPaBUTCS UTPATh UACSAMH.

51 He MO6ITI0 OMYCTY TEPSATH BpEMsL.

51 nro6mr0 1enath To, 4TO y MEHS MOJIy4aeTcs.
B3auMonencTBys ¢ ApyruMu, s y4ych.

AGCTpaKkIMM UHTEPECHBI 1JIs1 MEHS.

MHe HpaBATCS ACTaH.



79. 51 m00:110 KPaTKO MOABECTH UTOTH, TIPEXK/IE YEM MPUITH K KAKOMY-THO0 YMO3aKIIOUEHHIO.
80. 5 nocrarouHO yBepeH B cebe.

Iloacuer 6ayy10B

OO6BenuTe Te HOMEpa, Ha KOTOPBIC BBl OTBETHIIU MOJIOKUTEIHHO, U OTMETHTE UX B MPUBEACHHON HIKE
tabymne. [TocunTaiiTe KOJIMYECTBO OAIJIOB 1O KaXKIOMY CTHIIIO (OJIMH TIOJIOKUTEIIBHBIN OTBET paBeH |
6amty). ToT cTuib, MO KOTOPOMY BbI HAOpaIu HAOOJIbIIIEe KOJIMYECTBO OAIIOB (ITO OJJHOMY CTHITIO HE
MOXeT ObITh Oosiee 20 OaymioB), HauboJIee MPEAOUTUTENIEH sl Bac. Eciiu BbI HaOpaiM OJMHAKOBOE
KOJMYECTBO OAJUIOB I10 JIBYM CTHJISIM, 3HAYHT, OHH 002 IPUCYIIN BaM.

Crmas 1l 1,89, 13,17, 24, 26, 31, 33, 40, 41, 48, 50, 53, 57, 63, 65, 70, 74, 79

Cruab 2 2,7,10, 14, 18, 23, 25, 30, 34, 37, 42, 47, 51, 55, 58, 62, 66, 69, 75, 78
Cruas 3 3,6,11, 15,19, 22, 27, 29, 35, 38, 43, 46, 49, 56, 59, 64, 67, 71, 76, 80
Cruas 4 4,5,12, 16, 20, 21, 28, 32, 36, 39, 44, 45, 52, 54, 60, 61, 68, 72, 73, 77

Ctuab 1 — opueHranus Ha qeicTBre. XapakTepHO 00CYk ICHUE PE3yIbTaTOB, KOHKPETHBIX BOIIPOCOB,
MOBE/ICHUS, OTBETCTBEHHOCTH, OIBITA, JOCTIKCHUU, pemieHuil. Jlioau, BIajeronme 3TUM CTHIIEM,
[parMaTU4HbI, NPSIMOJIMHENWHBI, PEIIUTEIbHBI, JETKO MEPEKII0YaloTCs ¢ OAHOI0 BOIIPOCa Ha JAPYroi,
4acTO B3BOJHOBAHBI.

CTuip 2 — opueHTanus Ha mporecc. XapakTepHo 0OCyXJeHHe (akTOB, MPOLEIYPHBIX BOIPOCOB,
IUIAHUPOBAHUS, OpPraHU3allid, KOHTPOJIMPOBAHUsA, AeTaieil. UenoBek, BIAICIOIIUN 3TUM CTHUIIEM,
OpPUEHTUPOBAH HAa CHCTEMAaTUYHOCTb, [1OCJIEA0BATEIbHOCTD, THIATENbHOCTh. OH YECTEH, MHOT'OCIOBEH U
MaJ03MOIIMOHAJIEH.

Ctuab 3 — opHeHTalMs Ha JifoJiei. XapakTepHO 00CYX/I€HUE YeIOBEUECKUX HYXK 1, MOTUBOB, UYBCTB,
«ayxa paOOTbl B KOMaHJe», MOHUMAaHUA, COTpyIHHYecTBa. JIIOIM 3TOr0 CTWIS 3MOLMOHANIBHBI,
YYBCTBUTEJIbHBI, CONEPEKUBAIOIINE U TICUXOJIOTUYECKU OPUEHTHUPOBAHBI.

Ctuib 4 — opHeHTalMsl Ha MepCleKTuBy, Ha Oyaymiee. JIo1M 3TOro CTWIIs Npucylie o0CykaeHne
KOHUENIMI, O0JbIINX TJIAHOB, HOBOBBEACHUM, Pa3JINYHBIX BOIIPOCOB, HOBBIX METOJIOB, albTEPHATHB.
Onu 0071a1a10T XOPOILIMM BOOOpaKEHUEM, MOJIHBI UIeH, HO MaJ0 PEaJUCTHYHBI U MOPOH UX CIOXKHO
MMOHUMATb.

Tema 2. CucteMa BHYTPEHHUX U BHEITHUX KOMMYHHKAIUI B OPraHax rocyapcTBeHHOro u
MYHUIMIIATBHOTO YIIPABJICHUS

(Kommnerenuusi OIIK-8, unaukarop OIIK-8.1) (mo3BosiseT AOCTHYL IIAHUPYEMBIX PE3Y/IHTATOB
oOyueHusl B 4aCTH 3HAHUS OCOOEHHOCTEHN YIpPaBIEHUYECKOIO OOIIEHHSI U YMEHHS BECTH MEPETOBOPHI B
paMKax BBIOpaHHOM CTpaTerun).

JesioBas urpa «BolxkuBanue»

Benymuit onuceiBaeT yyacCTHUKaM 00CTOATENBCTBA, B PE3YyIbTaTE KOTOPBIX OHH SKOOBI OKAa3aJIUCh
B HECTAHJIAPTHOW CHUTYyallud, W BBIJACT KaXJAOMY YYaCTHHUKY CIHCOK (OJWHAKOBBIA ISl BCEX
YYaCTHUKOB) ITPEAMETOB, KOTOPHIE MOKHO MCIIOIb30BaTh /JIs1 BBKUBAHMS B JAHHOM ClIy4ae. Y YaCTHUKHU
B WHJUBUIYAIHHOM TOPSIKE PAHXKUPYIOT 3TH TMPEAMETHI MO CTENEHH TOTO, KaK OHU OIICHUBAIOT
B2KHOCTB MPEIMETOB JIJIsl BBDKUBAHUS, M 3aHOCST MPUCBOCHHBIE paHTH B 1-i cTonmOer crnucka.

3areM y4yaCTHHKHU pa30MBAIOTCS Ha KOMaH/bI (ONTUMAaIbHBIA COCTaB KOMaHbI — 4-6 4ellOBeK) U
BBITIOJIHSIIOT Ty K€ CaMyI0 MPOUEAYPY PaHKUPOBAHUS MPEIMETOB KOJIEKTUBHO, B KoMmaHzae. Panru
MIPeIMETOB, MPUCBOCHHbBIE KOMAHI0M, 3aHOCSITCS BO 2-i CTOJI0E1 CITUCKA.

Janee Beaylnid 3a4UTHIBACT «IIPABUIIbHBIE» OTBETHI, TO €CTh PAHTH MPEIMETOB, MPUCBOCHHBIE
oOlIeNPU3HAHHBIM B IAHHOM 00JIaCTH 3KCIIEPTOM. DTHU «IKCIIEPTHHIE)» PAHTH YUACTHUKH 3aMKCHIBAIOT B
3-#i cronber cBoUx cUCKOB. Benyiuit 00bsSICHSIET y4aCTHUKAM, KaK MOJICYMTATh CYMMApHYIO OIIMOKY.
JJ1s 3TOT0 HY>KHO B Ka)KJIOM CTpOKE CHUCKA (TO €CTh M0 KaKJOMY MPEeIMETy) CPaBHUTh PaHT JTaHHOTO
peaIMeTa, MPUCBOCHHBIN IKCIEPTOM, C PAHTOM 10 1-My cTONOIy (MPUCBOCHHOMY WHANBUAYAILHO) U
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o 2-my ctoyiony (MPUCBOEHHOMY KOMaH[I0#). 3HaAYeHHS aOCONIOTHBIX OTKJIOHEHHWM CKJIAIBIBAIOTCS,
MOJTy4aroTCs JIBe MU(PBI: TIepBast - CyMMapHasi OIIMoOKa OTIEIHHOIO YYaCTHHUKA, BTOpas — CyMMapHast
omrOKa BCeH KOMaH/IBI.

Benymuil ornamaer MHAMBUAYAIbHBIE U KOJJIEKTUBHBIE PE3YNIbTATHI 110 KaXXIO0W KOMaHAE, U, C

y4acTHEM CAaMHMX WIPOKOB, AQHAIM3UPYET IPUYMHBl pa3JIMYUN MEXAY HWHIUBUAYAIbHBIMU H
KOMaHIHbIMU ommOkamu. CoMoCTaBlIeHHEe CyMMAapHBIX OIIMOOK IO3BOJISET BBISIBUTH KaK JIMJEPOB
KOMaHJl (KOTOpBIE CyMEeIH BCEM HaBs3aTh CBOE MHEHHE), TaK M TeX, KTO ObUT OJIMKe K UCTUHE, HO HE
cMOT yOeIuTh B 3TOM KOMaH Ty (y KOrO MHIUBHUAYyalbHas OIMOKAa MEHbIIIe, YeM KOMaH IHas ). 3a4acTyr0
OKa3bIBacTCs, 4YTO JII/Il[epBI BCJIIN KOMaHILy 110 HO)KHOMy IMyTH.

[Ipu comocTaBneHNH pe3yabTATOB PA3HBIX KOMAaHJ BEAYIIMHA aHAIU3HPYET OCOOEHHOCTH CTHIISA
paGOTBI Ka)KI[OfI KOMAaHBbI. KaK HpaBI/IJIO, BBISICHACTCA, UTO KOMaHI[Hbe/’I ycnex 3aBUCUT HEC CTOJIBKO OT
XOPOIIMX WHIWBHIYAIBHBIX PE3YJIBTATOB (TO €CTh OT CYMMapHOM OMMOKH 110 1-My cT00I1Y), CKOJIBKO
oT YMeHI/IFI YJICHOB KOMAaHIbI CJIYHIaTI) IIpyF ﬂpyra nu pa60TaTI) COBMCCTHO. HO OKOHYaHHUU I/IFpLI MOXHO
CeNIaTh MPEeIBApUTEIbHBIC BBIBOJIBI O IIEJIECO00PA3HOCTH WIIM HEIEIECO00Pa3HOCTH KOMaH 1 paboTaTh
B JAJILHEHIIIEM B TAKOM K€ COCTaBE.

Tema 3. KoMMyHUKAaTHBHBIE KOMIIETEHIIHMHU ITOCY1APCTBEHHBIX 1 MYHUIMTAIBHBIX CJTYKAIMX

(Komnerenuusi OIK-8, nuaukarop OIIK-8.1) (mo3BoJsieT 10CTHYb IJIAHUPYEMBIX PE3YJIbTATOB
o0OydYeHUs B 4YaCTH 3HAHUS OCOOCHHOCTEH YIpaBIeHYECKOTo OOIICHUS M YMEHUS TTPH HEOOXOAMMOCTH
OpraHu30BaTh paboOTy B THOPUIHOM PEXKHUME).

HenoBasi urpa «L{bInjeHoOK sKapeHbIii»

Urpokn noikHBl HalTH pemieHue (10 JIEreHAe — ONPENeNUTh NPUYUHY BYEpAIIHEro
MIPOMCIIECTBHSI) HA OCHOBAaHMM IpeNIENbHO (pparMeHTUPOBAaHHONW MH(OpManUU. [ 3TOro UM HY>KHO
OpraHu30BaTh UH(OPMAIIMOHHBIN OOMEH U ONTUMU3HUPOBATh MPOLIECC MPUHATHS PEIIEHUS B YCIOBUAX
n30bITKa UHPOPMAITUH.

Y4acTHHUKM A€NATCS Ha KOMaHJbI 110 6-9 yenoBek. Kaxkaplil HIPOK MTOJIy4aeT HECKOJIBKO JIMCTKOB
OyMmaru; Ha JIMCTKax — [0 OJTHOMY IPEIJIOKEHUI0 ¢ MHpOpMaIueil, MOrylieil UMeTb OTHOIIEHHUE KO
BUEpAITHEMY IPOUCIIECTBUIO. BCero y Bcex WIE€HOB KOMAaHIbl UMEETCS HECKOJBKO JECSATKOB
«KYCOUYKOB» UH(POpPMAIUH, YTO BIIOJIHE JOCTATOYHO I pelieHus 3aaauu. Ho kaxaplil ydacTHUK 3HaeT
JIMIIB T€ CBEICHUS, KOTOpbIe ObLIN BbIIaHBI HEMTOCPEJICTBEHHO eMy. [ yCloKHEHHs pabOThl MOXKHO
3aMpeTUTh y4YaCTHUKaM MOKa3blBaTh APYr APYry JUCTKH ¢ MH(POpMAaIUell, BBIHYAUB UX TEM CaMbIM
nepeaaBaTh CBEJCHHs TOJIBKO B YCTHOM (hopme. Komanze npeacTonT HamaauTh oOMeH nHpopmanuei
MEX/1y YWIeHaMU KOMaH/1bl, OTQUIBTPOBATh HEHYKHbIE CBEICHUS, M HAlTH NpaBUiIbHOE perienue. Ecau
KOMaH/ HECKOJIbKO, TO TOOeIuTeNneM 00bsIBIIIETCS KOMaH/ 1a, HallleAas pellieHHe paHbIle IPYTHX.

Tema 4. UMu12K rocy1apcTBEHHOT0 U MYHHIIUTIAJBHOIO CJIYKAIIero

(Komnerenuusi OINK-8, unaukarop OIIK-8.2) (mo3BoJisieT MOCTUYD IUIAHUPYEMBIX PE3yJIbTaTOB
00yJeHHUs1 B 9acTH 3HAHHWS (PYHKIIUH U MOJHOMOYHH OPTaHOB TOCYAApCTBEHHOW BJIACTH, a TaKXKe
YMEHHsI OPTaHU30BBIBATh BepOaTbHBIC U HEBEpOAIbHbIE KOMMYHUKAIIUU C OpTraHaMH TOCYJapCTBEHHOM
BJIACTH).

Keiic «Co3panmne puimana ctpaxoBoil KOMIIAHUN

PeanpHas uctopus BeIOOpa OMHOTO U3 JIBYX aJlbTEPHATUBHBIX MyTeH KOMILJICKTOBAHHS INTATa
HOBOM opranuzanuu B fpocnasiue. [1o xony kelc-cTaan KOMaHAbl CTYJEHTOB IOJKHBI YCIBIIIATh IPYT
OT Jpyra BCE apryMEHTHI «3a» M «IPOTHB)» OOOMX BAPUAHTOB, YYECTh BCEBO3MOXKHBIE HIOAHCHI
COIMAIbHOM, MOJTUTUYECKONM M SKOHOMHYECKOHN CUTYyallnH B SIpociaBiie B yKa3aHHbIA NEPUOJ, U TPUHSATH
OonTUMAabHOE perieHue. Jlanee npenoaBaresib pacCKaKeT UM, 10 KaKOMY ITYTH MOILIA PYKOBOJUTENIU
KOMITaHUH, ¥ YEM BCE 3aKOHYMIIOCH. 3aBepIlaeT pazdoop kelica 00cyx1eHrne MPUINH, IO KOTOPBIM Ta WX
WHas CTyJCHUYECKass KOMaH/a BpIOpaja TOT WM MHOW BapHaHT.
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Tema 5. BepOasibHble U HeBepOaJIbHbIE 1€10Bble KOMMYHHKANMHT
(Kommerenuusi OIIK-8, unaukarop OIIK-8.1) (mo3BosiseT NOCTHYBL IIAHUPYEMBIX PE3YJIbTATOB
oOyueHusl B 4YaCTU 3HAHUS OCOOCHHOCTEH YIpPaBIEHUYECKOIO OOIIEHUSI U YMEHHS BECTH MEPErOBOPHI B
paMKax BBIOpaHHOM CTpAaTerun).

JenoBas urpa «Apenaa opuca»

B xone urpbl yuacTHUKaM MPUXOAUTHCA BbIpaOaThIBaTh KOMIPOMHUCCHOE pEIICHHE B Mpolecce
MSATUCTOPOHHUX TIEPErOBOPOB, TPEOYIOTCS TaKXKE HECIOXKHBIE pacyeThl W ydeT OOJIBIIOro YHCIIa
KpUTEpHUEB. YYaCTHUKH pa30MBaIOTCA HA 5 KOMaH[ (WM HA 4YUCIO, KpaTtHoe rsaTu). Kaxknas u3 naru
KOMaHJ-pUpM JOJDKHA apeHjoBaTh MomenieHne mnoj oduc. J[o KoMaHA TOBOAATCA HapaMeTpsl
Tpedyemoro kKaxaou ¢upme oduca (KOIUYECTBO PAbOYMX MECT, JKEJIaTeIbHOE MECTOIOJOXKECHHE,
TpeOOBaHMUs K YPOBHIO IIIyMa, 0COOEHHOCTH PabOYero mpouecca, BIUIOIMNE Ha BBIOOP MIOMEIEHHS ) U
npeie’bHBIA pa3Mep apeHIHOM IJIaThI.

Ha ppiHKe HEBMKMMOCTH €CTh J1Ba CBOOOIHBIX MOMEIICHHUST OOJBIION TUTOIIA U (OMTMCAaHUE ITUX
MOMEIIEHUH 1 CTOUMOCTH apeH Ibl puiaraetcsi). Komanabl TOMKHBI JOTOBOPUTHCS U COBMECTHO CHSITh
OJTHO M3 ITUX MTOMEIIECHUH, pa3/Ie]IMB KOMHATHI U pacXOIbI IO apeH Ie. Bce GupMbI-KOMaHIbI SBIISTFOTCS
KOHKYPEHTaMH, HO HHU OJIHA U3 KOMaHJ HE MOKET JOCTUYb I[EJIH MOOAUHOYKE; TpeOyeTCs COBMECTHOE
pEIICHNE YeThIPEX HITU TISITH KOMAaH]T.

[ToGexxnaer Ta KOMaH1a, KOTOPOW B XO/I€ TIEPETOBOPOB YIACTCS BBHITOPrOBaTh Ce0C HAMITYYIIHNE
ycnoBust. [lapameTpsl ciaBaeMbIX B apeHAy IMOMEIICHHA ONpeeieHbl TaKuM 00pa3oM, uyTo Hanboiee
BEPOSATEH BapHUaHT, MPU KOTOPOM O COBMECTHOU apeH]ie I0TOBOPATCS KaKHe-TO YeThIpe KOMaHbI (110
YCIIOBHSIM UTPBI, Y HUX JOCTATOYHO IS ATOTO CPEJICTB). B 3TOM citydae ojHa U3 KOMaHI, HE CyMeBIIas
3aMHTEpPEeCcOBaTh MAPTHEPOB O MEPETOBOPAM U BONTH B KOAIHIIHMIO, OcTaeTcs 6e3 oduca u 00bsIBIsSETCS
IIPOUTpaBILIEH.

[To okOHYaHUH UTPBI TPOBOAUTCS «Pa300OP MOJIETOBY C aHATM30M KOMAaHIHBIX CTPATEeTUH, OINOO0K
B pacyeTax, CHUIbHBIX U CJIA0BIX CTOPOH KaXI0W KOMaH/IbI.

2 CiucoK BONPOCOB M (WJIM) 3aJaHUI /15 MIPOBeeHHUs MPOMEKYTOYHOM aTTecTanuuu

Cnucok BONPOCOB K 3a4eTy
. OcHOBHbBIE (PYHKIIH U BUJIbI KOMMYHUKALIUU
. KommyHMKaTHBHBIE 6apbepbl M X BUIBI
. bapbepbl HemOHUMaHUs
. JInuHoCTHBIE Oapbepbl
. KynbTypHbie Gappepsl
. Kimaccugukarum THITIOB IMYHOCTH ¥ UX yUET B JIEJOBBIX KOMMYHHUKAITUSIX
. OCHOBHBIE CTEPEOTHUITBI IOBEJCHUS 1 UX HCIIOJIB30BaHUE B JIETOBBIX KOMMYHHKALIAAX
. YMEHUS 1 HaBBIKH, COCTABJISIONINE KOMMYHHUKATHBHBIE KOMITETCHIIHN
. @opMHpOBaHUE MEPBOTO BIEUYATICHHS
10. ImarHocTHKa coOeceTHIKa
11. TlpaBuina 3¢ (heKTUBHON apryMeHTaIlluu
12. Knaccudeckue mpaBuiia yOS:KICHUS
13. ®ynakIuu BepOaTbHOTO O0IIEHUS
14. CtpykTypHBIE KOMIIOHEHTHI pEYeBOI KOMMYHUKALIUN
15. Dranbl ¥ pUeMBI CIIyILIAHUS, CTUIIN CIyLIaHUS
16. OmmobKu, MeIarIIre YCIbIIaTh U MOHATh COOSCeTHIKA
17. I1paBuna >3pPeKTUBHOTO CIYIIAHUS
18. HeBepbanbHble cpeicTBa OOIICHUS M UX BUIBI
19. CocraBHBbIE JI€MEHTHI HEBEPOATHLHOTO OOIIEHUS
20. OcHoBHBIE (PYHKITMU HEBEPOATLHOTO OOIICHUS
21. KomOuHupoBaHue BepOaTbHBIX U HEBEPOAIbHBIX CPEICTB
22. YcnoBusl yCIeTHONH KOMMYHUKAITUH

O©OoOo~NOoO oIk~ WN -
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23. CxeMa KOMMYHHKaTHBHOTO TIpoIiecca

24. Ob6parHas CBs3b KaK HHCTPYMEHT MOBBIIIEHHS () peKTHBHOCTH KOMMYHHUKAUH. TeXHUKH 0OpaTHOM
CBSI3U

25. OCHOBHBIE aCIEKThl COOOILEHUS: CAMOBBIPAKEHHE, IIPEIMETHOE COJAEp/KaHUE, OTHOIIEHUS,
BO3JICHCTBUE

26. BuJibl KOMMYHHKAITMOHHBIX CETEH

27. Buapl BHyTpHOPTaHU3AMOHHBIX KOMMYHHKAIIUN

28. OYHKITMY HUCXOIAIIUX KOMMYHHUKAITUI

29. ®axTopsl, CHIDKatoMmue 3P HEeKTUBHOCTh HUCXOIAINX KOMMYHHUKAIIUN

30. TpyZHOCTH B OCYILECTBICHUH BOCXOAAIIMX KOMMYHHUKAIMH

31. MepbI 10 CO31aHUI0 CUCTEMbI BOCXOISIIEH KOMMYHUKALIUT

32. KoMIOHEHTBI UMHJIXKa FOCY1apCTBEHHOI'O ¥ MyHULIMIIAIBHOTO CITYXKAIEro.

33. PesynpTaTBHOCTD U 3()(HEKTUBHOCTH pa0OT KaK TIIaBHBIN JIEMEHT UMHUIKA

34. JlenoBas pemyTanus

35. CrocOOHOCTB K YIPaBICHUIO COIUATLHBIMU POJISIMH, CTPATETHUSIMH U TAKTUKAMHU MEKIMYHOCTHOTO

B3aUMOJCUCTBUSA

36. IHTepakTUBHBIC YMEHHUS 1 HABBIKH

37. DMOIMOHAIBHBIA HHTEIJIEKT U CTPECCOYCTONYNBOCTD

38. Dtuker, ero posb 1 GyHKIUN B KOMMYHUKALIUU

39. Jlpecc-kon

40. Cneunuka 1enoBeIX KOMMYHHKamii B Poccun

41. MexaHu3M COIJIaCOBAaHUS M BHU3MPOBAHUS IPOEKTOB JIOKYMEHTOB. YIpaBJICHHUE B pEXHUME
«XPOHHYECKOTO COTIIACOBAHUS»

42. Bujpl ¥ CTpaTeTuu MeperoBopoB

I[IpumepHbIe TecTOBbIE 3aJaHUS K 3a4eTy
| Bapuanr.

1. Ilpoyecc, komopulii Hazvleaemcs oOujeHueM:
a) MHOKECTBEHHBIE, HETIOCPEICTBEHHbIE KOHTAKTHI HE3HAKOMBIX JIFOJIEH, a TAKKE KOMMYHUKAITHUS,
OTIOCPEIOBaHHAs PA3TUYHBIMU BHIaMU MAacCOBOM MH(pOpMAITUN
0) CJIOXKHBII MPOIECC B3aUMOICHCTBUS MEXKTY JTFOIbMU, 3aKJTFOYAIOITUICS B 0OMeHe nHpopma-
[IMeH, a TaK)Ke B BOCIIPUATHH U TOHUMAHUU TTApTHEPAMHU JIPYT Ipyra
B) aBTOpUTApHAs, JUPEKTUBHAS (popMa BO3JEHCTBUS Ha TAPTHEPA MO OOIICHUIO C IEJbI0 TIOCTHXKE-
HUSI KOHTPOJISI HAJl €r0 MOBEJICHUEM U BHYTPEHHUMHU YCTAHOBKAMU, TPUHYKIEHUS K ONPEIEIICH-
HBIM JICCTBUSIM WUJTU PEIICHUSIM

2. llapanunesucmuxoii Ha3b1B8AIOM.:
a) cUCTeMa BOKaJIM3aIluu
0) opraHu3aIys MPOCTPAHCTBA U BPEMEHU KOMMYHUKATUBHOTO MpoIiecca
B) BU3YaJIbHBIN KOHTAKT

3. U3 npeonooicennvix 8blpasicenuti KaKue XxapaKxmepuszyom s3biK:
a) IICUXOJIOTMYECKast JeSTeIbHOCTh, KOTOPask MPOSBIIAETCS KaK IMPOLECC OOIEHHS € TOMOIIIBIO
CJIOB
0) cpeACTBO XpaHEeHHUs U MepeIayy MO3HABATEIHHOIO U COIIMATIHOTO OMBbITa MHOTHUX MTOKOJIEHUN
B) CUCTEMa UCTOPUYECKH CIOKUBIIUXCS CIIOBECHBIX 3HAKOB KaK CPEJICTBO OOIECHUS

4. Kax nazvigaemcs obuieHue, Komopoe umeem c8oell Yeivlo ussiederue 6blco0bl om cobeceo-
HUKA C UCNONIb308AHUEM PATUYHBIX NPUEMOE (leCmb, 3anyeusanue, 0OMaHn u np.):
a) MaHUIYJISITUBHOE
0) cBeTCKOE
B) JI€JIOBOE
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5. [lpsimbim 0bwenuem Ha3vlearom:
a) HETIOJIHBIN TICUXO0JIOTMYCCKHII KOHTAKT PHU MOMOIIN TMCbMEHHBIX WM TEXHHUYSCKUX YCTPOUCTB,
3aTPYAHSIONMX WK OTAAISIONIMX BO BPEMEHH MOJTydeHHE 00PaTHOM CBA3H MEKIY y4aCTHUKAMU
00IIIeHNS
0) BKJIFOUCHHE B ITPOIECC OOIIEHHUS “IOMOJHUTEIHHOIO” yUaCTHHKA KaK ITOCPEIHIKA, YePE3 KOTO-
POro IPOUCXOIUT Nepeaaya nHHOpMAIHH
B) €CTECTBEHHBIN KOHTAKT “JIMIIOM K JIMITY” IIPH IIOMOIIU BepOaIbHBIX U HEBEPOAIbHBIX CPEJICTB,
Kora uHpopMaIys JTMYHO TePEIaeTCsI OJTHUM U3 €r0 YIaCTHUKOB JPYrOMY

6. IIpu kakom cmune 0OWeHUss 00a YUACMHUKA YYBCMBYIOM CeOsl TUYHOCTbIO.
a) aBTOPUTAPHBIH
0) JeMOKpATUICCKHIA
B) MHIMBHyaIbHBIH

7. Maccosoe obwenue noopazymesaem:
a) CJIOXKHBIN MPOIIECC B3AMMOCHCTBHSI MEXKTY JIFOIbMH, 3aKTFOYAIOIIHUNCS B 0OMEHE HHpOpMa-
1[MeH, a TaK)Ke B BOCIIPUATHH U MOHUMAHUU TApTHEPAMHU JIPYT Ipyra
0) HemoCpeICTBEHHBIMU KOHTaKTaMU JIFOJIeH B TPYyMIax WK Mapax, IOCTOSHHBIX 10 COCTaBY
YYaCTHUKOB
B) MHO>KECTBEHHBIE, HEMIOCPEICTBEHHBIE KOHTAKTHI HE3HAKOMBIX JIFOJICH, a TaKKe KOMMYHUKAIIHS,
ornocpeoBaHHas Pa3IMYHBIMU BUJIaMU MacCOBOM MH(OpMaIuu

8. Ilo codepoicanuio obwenue oensm:
a) MaTepuaibHOE, KOTHUTHBHOE, KOHTUIIMOHHOE, MOTUBAIIHOHHOE, JICSITEIIBHOCTHOES
0) HEMOCPEICTBEHHOE, OMOCPEACTBOBAHHOE, TIPSMOE, KOCBEHHOE
B) OHMOJIOTMYECKOE, COIIMATEHOE

9. YUmo nonumaemcs noo “maxecuxou’”’:
a) Ipoliecc nepegadn BepoanbHol HHpopMau
0) NPUKOCHOBEHUE JIIOJEH APYT K APYTY BO BpeMs OOLICHUS
B) BU3YyaJIbHbII KOHTAKT

10. Kommynuxamugnoii cmopoHot 00uenusi Hazvbl8aom.:
a) ooOmMeH uHpopmarei

0) BoCIIpUATHUS APYT Apyra
B) B3aMO/IEHICTBHE

11. Onmuxo-kunemuueckas cucmema 3HaKos8 exk0O4aem 6 ceosi:
a) Ka4yecTBO I0JI0Ca, €ro AUana3oH, TOHAIBHOCTh, (hpa30BbIe U JJOTMUECKHE yIapeHHsl, TpeIounTa-
€MbI€ KOHKPETHBIM Y€JI0BEKOM
0) BKJIIOUEHHE B peub Nay3, APYTruX BKpaIjeHUH, HapuMmep, MoKaluIMBaHKe, 1jiadya, cMexa, HaKo-
HEll, caM TEMII PeUn
B) J)K€CThI, MUMHKY, TAHTOMUMHUKY

12. @opma nosnanus uHoeo uenosexa, OCHOBAHHAS HA BO3HUKHOBEHUU K HEMY NOJIONCUMETbHBIX
Yy6Cma, HA3bIBACHICSL:
a) aTTpaKIIHs
0) uneHTuduKanys
B) peduiekcust

13. Beipasicenus, komopbule xapaxmepusyom pedb:
a) TICUXOJIOTHYECKas ACSITeIbHOCTh, KOTOPAsl MPOSIBIIIETCS KK MPOIECC OOIIEHUS C TTOMOIIIBIO
CJIOB
0) cpeaCcTBO XpaHEeHHs U Mepeauy MO3HABATEILHOTO U COIUAIBHOTO OIBITa MHOTHX TTOKOJICHHHA
B) 00llleHNe, HAalIPaBJICHHOE Ha Tepeady MbICIIEeH, BRIPaXKEHHUE YYBCTB U BOJIM ITOCPECTBOM SI3bIKA
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14. Kaxoti uz cmuneil 06ujeHus no360saem 0OHOMY YYACMHUKY 2lIA8EHCE08AMb U NPUHUMAMb
8ce peuleHus:
a) MuOepabHBIN
0) aBTOPUTAPHBIIA
B) IEMOKPATHYECKHIA

15. Kak nazviearomes npenamcmeus 8 0oujeHuu, Komopbule NPosasisAomcs y NapmHepos 6 Heno-
HUMAHUU 8bICKA3bIBAHUL, MPeDO8aHUL, NPEOBbABNAEMBIX OpYe OpY2Y:
a) YMOIIMOHAJIbHbIE OapbephI
0) KyJIbTypHBIE Oapbephl
B) CMBICJIOBBIE OapbephI

16. Hazosume yposens, Ha Komopom ocywecmeisemcs ooujerue, Ko2oa 00UH U3z NapmHepos
nooasisem Opy2020:
a) MPUMHUTHBHBIHA
0) IenoBoi
B) MaHUITYJIATUBHBIN

17. Cmunrucmuueckuti 6apvep obujenus 603HUKAem:
a) M3-3a HEMPUSA3HU WIH HEJJOBEPHSI K KOMMYHUKATOPY
0) U3-32 HECOOTBETCTBHSI CTUJISI PEUU U CUTYAIH OOIECHUS
B) U3-3a HETIOHATHON WJIX HENPABUILHOW JIOTHUKHU PACCyKICHUI

18. Kak mvl Hazvieaem ynpoujeHnvle MHEHUS OMHOCUMENbHO OMOCNbHBIX JUY UTU CUMYAYULL:
a) npeHeOpexeHune pakTamu
0) mpenB3sThIe PEICTABICHHS
B) CTEPEOTHIIBI

19. Kax mbt Hazvleaem 0cobblii cnocod 2nyook02o u 6e30uubouH020 60CNPUSIMUS 6HYMPEHHe20
MUPa Opy2o2o Yenosexa:
a) nACHTUPUKALUS
0) sMIIaTus
B) pedrexcus

20. HesepbanvbHou KomMmyHUKayuell Ha3vl8aemcsi:
a) BKIIIOUEHHE B peyb May3, IPYTUX BKpaIieHU, HampuMep, oKalJIuBaHue, Tiada, cMexa, HaKo-
HEIl, CaM TEMII peYHr
0) BocTipusiTHE, MOHUMAHUE U OIIEHKA JIFOJIbMU COLUATBHBIX 00 BEKTOB
B) CTOpOHA OOIIIECHMS, COCTOSIIAs B 0OMeHe HHpOopMaIiel MexX 1y HHANBUAAMH 0€3 ITOMOIIIH peyde-
BBIX U SI3BIKOBBIX CPEJICTB, MPEACTABICHHBIX B KAKOW-THO0 3HAKOBOM popme

Il BapuanT.

1. Kakue kauecmea omauuarom Manunyiamopa:
a) IHKUBOCTh
0) IPUMUTHBHOCTH YyBCTB
B) HEZIOBEpHUE K cebe U IpyrumM
T') BCE OTBETHI BEPHBI

2. Umo saensemcs 0cobeHHOCMbIO He8epOAIbHO20 0OUWEHUSL:
a) OTCYTCTBHE BO3MOXHOCTH TIOJ|/IETATh 3TH UMITYJIbChI
0) ero posiBICHUE 00YCIOBICHO UMITYJICAMH HAIIIETO MOICO3HAHUS
B) 00a OTBETa MPaBUIILHBI

3. Kak nasvleaemcst 0CO3HAHHOE BHEeUHee CO2NACUE C 2pyl’ll’101/7 npu 6HympeHrHem pacxoo;cdenuu
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¢ ee nosuyuetl.
a) KOHPOPMHOCTH
0) ICUXMYECKOE 3apaKECHUE
B) MOJpaKaHUE

4. Kocsennoe obueHue xapaxmepusyemcsi:
a) HETOJIHBIM IICUXOJOTUYECKUM KOHTAKTOM IPU MOMOUIY MUCbMEHHBIX WM TEXHUYECKUX
YCTPOMCTB, 3aTPYTHSAIOLINX WIH OTJANISIOIINX BO BpPEMEHH MOIy4eHUE OOPATHOM CBSI3U MEXKIY
YYaCTHUKAMHU OOIICHUS
0) BKIIFOUEHUEM B IIPOLIECC OOLIEHUS ““IOMOTHUTENLHOTO” YYaCTHUKA KaK MMOCPEIHHIKA, Yepe3 KO-
TOPOTO MPOUCXOUT Tepeaada HHPOpMaIuu

B) OCYLIECTBJICHHEM OOIEHUS C TOMOIIBIO ECTECTBEHHBIX OPraHOB, JAHHBIX )KUBOMY CYIIECTBY
IIPUPOJION: PYKH, TOJI0BA, TYJOBHIIE, TOJIOCOBbIE CBA3KH U T.II.

5. YUmo omnocumcs k nepeuegomy ooujeHuro:
a) B3TJIA
0) TenedoHHBII pa3roBop
B) UYTEHHE CTUXOTBOPEHHUS BCIYX

6. annomy onpedenenuio: “8ud dessmenbHOCMU, 8 X00€ KOMOPO20 NPOUCXOOUN 83AUMHBLU 00-
MeH ungopmayueis mexncoy yuacmuuxkamu”’, Hauboiee coomeemcmayem mepmuHm.:
a) MO3HaHUE
0) oObruai
B) oOI1IeHne

7. Umo siensiemcst camoil 21asHol Yeibto 00ujeHus:
a) oO1eHune paau oOIEeHUs
0) mocTmkeHne MpodhecCuoHaIbHBIX YCIIEX0B
B) cOOJIO/IEHUE MTPABUJI 3TUKETA

8. Bvibepume cumyayuio, He C8A3AHHYIO C 0OUeHUEM.
a) YUeHUKHU PUBETCTBOBAIIN YUUTEIIS
0) B muchbMe OBLT “‘CMainK”
B) CoHst oTBeTHIIa Ha TeIe(OHHBIN 3BOHOK

9. Umo u3 npednosicentozo a6nsiemcsi 0013amenbHblM NPUSHAKOM TH00bIX (hopm 0OweHus.:
a) MOCTaHOBKA IIEJIH
0) peub
B) nepenaya uHdopmanuu

10. Hysrcno npasunvho 3akonuums npeonodicenue: “Henogex modcem nepedams c80uU 4y6-
cmea...”’:
a) HE TOJIBKO CIIOBaMU, HO M IBUKCHUSIMU
0) HE HCTIONB3Ysl HUKAKUX CPEJICTB OOIICHUS
B) HCKJIFOUUTEIHHO C TIOMOIIBIO peUH

11. Ymo ceoticmeéento ManunyiamopHomy cmuito ooujeHus?
a) UMEeT TaHbIN XapaKTep HaMEepPEHUH;
6) BU IICUXOJIOTHYECKOT'O BO3I[€I>'ICTBI/I$I, HCHOHBSyeMBIfI AJI JOCTUIKCHUSA OAHOCTOPOHHETO 110~
pAnKa;
B) NIPEATNOIAraeT SCHOCTh BHYTPEHHUX IIPUOPUTETOB;
I') UCTIOJIb3YETCS AYXOBHO 3PEJIbIMU PEUEBBIMH ITAPTHEPAMH.

12. Onpeodenume ¢hopmy, npu komopoti ocywecmaisiemcs 0enosoe ooueHue:
a) onepaTHBKa

16



0) TIeperoBOphI

B) Opucunr

T') COBEIIaHUS

1) 6ecena

€) BUJICOKOH(pepeHIIHs

13. Buibepume smanvl 0e106020 0OujeHus:
a) YCTaHOBJICHHE KOHTAKTA
0) BBISIBIICHHE MOTHUBOB OOIIEHUS
B) B3aMMOJICUCTBHE
T') 3aBEPILICHUE OOIICHHS

1) BCE BapUAHThI BEPHBI

14. Kaxoea yenv oowerus?
a) B oOparmienuu k yenoBeky 1o 1000l mpuynHe
0) B oOpaiennn K 4emoBeKy 10 ONpeaeEHHON IPHYNHE
B) B oOpaieHn# ToIbKO K 3HAKOMOMY YEJIOBEKY
r) B oOpaiennn kK 4eJI0BeKy paay 3HAaKOMCTBA

15. Coodeporcanue obwenus:
a) ndopmarus u3BecTHast TOIBKO OJHOMY YEIIOBEKY
0) udopmanus co CKpbITBIM CMBICIIOM
B) Undopmanus, nepexosiias 0T 0JJHOTO YeTIOBEKa K JPyromMy
r) Madopmanus, coaepkanias HaMEK

16. Onpeoenume, kxaxue 6vi6arom cmopoHvl 0OWEHUA:
a) KommyHuKaTHBHBIE
6) Kommentupyromue
B) Kommepueckue
r) Komnpomuccusie

17. Unmepaxmusnoe obwenue 3aknouaemcs 6:
a) CJIOBECHOM nepenave nHpopMaluu
0) mrcbMeHHOH opme
B) JKECTUKYJIALUN
T') CJIOBECHOM, NOJKPEIVIEHHOMN IeHCTBUAMU

18. Ilepyenmuenoe obwenue:
a) O01eHue B y3KOM Kpyry
0) OOmIeHe MEXTy HE3HAKOMBIMH JFOBMU
B) Ocoboe BoctpusitTue codbeceTHrnKa
r) OO011eHne Ha pacCTOSIHUN

19. Ilpoyecc obwenus 3axnouaemcs a:
a) HATAKUBAHUU CBSI3eH MKy Pa3IMUYHBIMHA PETHOHAMH
0) mproOpeTEeHNH HABBIKOB JJIs BeJICHUS Ou3Heca
B) YCTaHOBJICHUU KOHTAKTa MKy YEIIOBEKOM U )KHBOTHBIM
I') HAJTAKUBAHUHM KOHTAKTOB MEX/TY OT/ICIBHO B3STHIMU JIFOAbMU

20. B smom so3pacme npoucxooum pazoeieHue ooujeHus Ha TULHOCMHOe U 0el080e.
a) B Bo3pacte ot 8 MecsLeB 10 2 neT
0) B Bo3pacte ot 2 110 7 et
B) B mikonbHOM Bo3pacTe
r) B 3penom Bo3pacte

17



HpaBnna BbICTABJICHHUSA 3aYeTa

HpaBI/IJ'Ia BBICTABJICHUA OLCHKH I10 UTOTr'aM ITPOBCACHUA HpOMeX(YTOqHOﬁ arTeéCTaluy O3By4YHUBa-
OTCA CTYACHTAaM 3apaHcee.

OHGHKa BBICTABJIACTCA 110 pE3yJibTaTaM 3a4€Ta, KOTOpBIﬁ ITPOBOAUTCA IMMCBEMEHHO B (bopMe TC-
CTa.

OI1lcHKA «3a4TEHOY» BBICTABIISIETCS CTYICHTY, €CJIHM [IPABUJIBHBIC OTBETHI HA BOIIPOCHI B TECTE CO-
crasisitoT 50% u Gotee.

O1leHKa «HE 3a4TE€HO» BBICTABIISACTCS CTYICHTY, €CIIU MPABUIbHBIC OTBETHI B TECTE COCTABJISIOT
menee 50 % Bompocos.
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IIpnioxenne Ne2 k padouei nporpaMme JMCIUIITHHBI
«KoMMyHHKAIHMH B roCy1apCTBEHHOM U MYHHIHMIIAJILHOM YIIPABJICHUM»

MeToauuyecKue YKazaHnusl JJid CTYAECHTOB 110 OCBOCHUIO JUCHUIIJTUHBI

N3yuenne qUCUUIIINHBI TPEOYET CUCTEMATUUYECKOIO U ITOCIIEA0BATEIbHOIO HAKOIJICHUS 3HAHUH,
CJIEZIOBATENIbHO, MPOIYCKU OTAENbHBIX TE€M HE IMO3BOJISIOT IIIYyOOKO OCBOMTH mpenmer. [loatomy
HEO0XO0IMMO IMOCTOSTHHO OCYIIECTBIISATh KOHTPOJIb HaJl CHCTEMAaTH4eCKOi paboToii cTyneHToB. B Hauasne
M3y4YCHHUs TUCLUIUIMHBI CTYAEHTaM HE00XO0IMMO 03HAKOMUTBCS C COAEPKAHUEM PA3/IEJI0B JUCLUILIUHBI,
C LEIsIMU M 3aJadyaMu Kypca, CBSI3IMU C JPYrUMHU JUCUUIUIMHAMM, CIMCKOM OCHOBHOH U
JONOJHUTEIBHON JIUTEpaTyphl, TpaUKOM KOHCYJIbTAllUH IpenojaBaTess.

Urenue JeKUMA NpeanojaraeT H3JI0KEHHE CTPYKTYphl TEMbl M KpPaTKOTO COJEp)KaHUS €€
OCHOBHBIX BOIIPOCOB, B OCHOBHOM, CJIOXHBIX Ui YCBOCHMS M (WJIM) MMEIOUIMX JAMCKYCCHOHHBIM
xapakrtep. JIeKIMOHHBIN Kypc, B OCHOBHOM, CTPOUTCSI Ha OCHOBHBIX IIOJIOKEHMSIX B 00JIACTH OCHOB
JIeJI0BOT0 OOIIEH!S 1 KOMMYHMKALIMH, IPE/ICTaBICHHbIX B HAYYHbBIX TPYJaX POCCUHCKUX U 3apYOEKHBIX
YUEHBIX, UMEIOLIUXCS B HAIMYUH B Onbnmoreke YHusepcurera, DbC 1 ymoMsHYThIX B CIIMCKE OCHOBHOM
U JIONOJHUTEIBHON JuTepaTypsl mporpammsbl. Ilocie neknmuu CTyaeHThl 0oOpamaroTcss K JaHHBIM
HUCTOYHUKAM Ul 3aKpelyieHUus 3HAaHUM 10 pPAcCMOTPEHHBIM Ha JIeKUuMU BompocaMm. B cioyuae
3aTpy/iHEHUs] HEOOXOAMMO OOpaTUThCS 3a KOHCYJIbTAllMed K MpPEenoJaBaTell0 B COOTBETCTBUU C
YTBEP)KJIECHHBIM Ipa)uKOM KOHCYJIbTALIUH.

Jlo odepenHOro MNpPakTUYECKOTO 3aHSTUS IO PEKOMEHJOBAHHBIM HCTOYHUKAM CTYAEHTaM
HEOO0X0MMO TMPOpadOTaTh TEOPETHUYECKU MaTephall, COOTBETCTBYIOUIMHA Teme 3aHaATus. [lpu
MOJITOTOBKE K MPAKTUYECKHM 3aHATUSAM CJeIyeT HCIOJIb30BaTh HE TOJBKO JEKIHH, Y4eOHYIO
JUTEPaTypy, HO U HOPMAaTUBHO-TIPABOBBIE AKTHl © KOMMEHTAPUU K HUM (JIOCTYI BO3MOXKEH Yepe3 CANThI
crnipaBoyHO-MHpOpManoHHbIXx cucreM Koucynbrantllmoc, I'apanr). Ha mnpaktuueckom 3aHATHH
CTYICHTBl JOJDKHBI INPUHUMATh AKTHBHOE ydyacTUE B OOCYKIEHMM IIOCTAaBIEHHBIX BOIPOCOB, C
KOTOPBIMH HEO0XO0IMMO 03HAKOMUTHCS 3apaHee, a TAK)KE B PELICHUH CUTYallMOHHBIX 331a4 U TECTOBBIX
3alaHuM.

CamocrosTenbHas paboTa CTYI€HTOB MO JTUCHMIUIMHE «KOMMYyHHMKalMK B TOCYAapCTBEHHOM U
MYHHMIMIIAJIBHOM ~ YIPaBICHUW» COCTOMT B 0Oosiee THIATENbHOM HW3YYEHUU TPEAJIOKEHHOTO
IIpenojaBaTesieM TEOPETUYECKOr0 MaTepraa, JaHHOIO Ha JIEKIUSAX HAa OCHOBE BBIJIOJKEHHBIX B CUCTEME
Moodle mpeseHTranmii, BUICOMATEPHATIOB M JIOTOJHHUTEIBHBIX HCTOYHUKOB, YKA3aHHBIX B CITHCKE
nuTeparypsl. [1si IpoBepKM KauecTBa M3YyYEHHUs Marepuaja K OTHEJIBHBIM TeMaM INPEAyCMOTPEHBI
TECTOBBIE 3aJaHUsI JIJIsl CAMOIIPOBEPKHU.

Bonpochkl a1 caMOCTOATENbHOTO U3ydeHHs] (OPMYIHUPYIOTCS Ha JEKIHUSIX U NMPaKTHUYECKUX
3aHATUSIX. B KauecTBe HUX JOMa CTy/IE€HTaM IMpeAiaraloTcsl BOIPOCH, aHAJIOTUYHbIE pa300paHHBIM Ha
MIPaKTUYECKUX 3aHATHUAX. BIOCIEACTBMM M3ydE€HHE ITHX BOIPOCOB IPHU HATUYUHU HEACHOCTEH €O
CTOPOHBI CTY/IEHTOB paz0OupaeTcs Ha MOCIeNYIOINX 3aHATUAX H/UIK 00CYKIaeTcs B yaTe

[IpenogaBaTtens OLIEHMBAET HMHIWBHUIYaJbHO pabOTy KaXJAOro CTyIeHTa Ha OCHOBAHHUH
IIPOBEJIEHHBIX OIIPOCOB, JEIOBBIX UTP U POMEKYTOUHBIX KOHTPOJIBHBIX MEPONPUATHI.
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