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1. Ieu ocBOEHMS TUCHMIIJIMHBI

Llenpro ocBoeHus auctuIuHbl «KoHIUKTONOTHAY SBISETCS (DOPMHPOBAHUE Y MAaruCTPAaHTOB
KOH(JIMKTOJIOTUYECKUX 3HAHUW U YMEHUH, HEOOXOAUMBIX I 3()(HEeKTUBHOTO OCYIIECTBICHUS
paboThl mpakTHyeckoro mcuxosiora. Oco0oe BHMMaHHE B paMKax JaHHOTO Kypca yIeIeHO
GOpPMUPOBAHHUIO y  MAaruCTPaHTOB  MPEACTaBICHUS 00  OCOOCHHOCTSIX  BBISBIICHUS,
NPEAYNPEXKACHUS W yPETYIHPOBAHMUS MEKIMYHOCTHBIX KOH(IIMKTOB, a TaKXe pPa3BUTHIO
HEOO0XOIUMBIX NMPO(HECCHOHAIBHBIX YMEHUN B PEIICHUH MPAKTHUECKUX 3a7ad.

2. MecTo AucuumiInHbl B cTpykrype OIl marucrparypsbl

Jucuunnnba «KoHGIUKTONOruA» SIBIAETCS AUCUUIUIMHONW IO BBIOOPY M OTHOCHTCS K YacTH
mucuuuine O, dopmupyemoli ydacTHHKamMH 0Opa3oBaTelbHBIX OTHOIIEHWH. EE m3ydenue
0asupyercss Ha 3HAaHMM OCHOBHBIX HOHATHHM oOOIIEH, COUMAJIBbHOW M IEeJaroru4yeckou
NICUXOJIOTHH, a TaKKe 0a30BbIX 3HAHUM, YMEHMH M BiaJeHUN B 001acTU KOH(IMKTOJOTHUH,
cOPMHPOBAHHBIX B XOJE€ OCBOEHHUS HporpamMMmbl OakanaBpuata. [lnsg ocBoeHus JaHHOM
JUCLUIUIMHBI MarucTPaHT JOJDKEH BJIaJIeTh HABbIKAMU CaMOCTOSITENIbHON padoThl ¢ yueOHOU U
HAay4yHOW JUTEpaTypou, NpuémMamMu BEACHUsA HaydyHOM auckyccuu. OBnajeHue 3TUM KypcoM
o0ecrieuMBaeT  MarucTpaHTOB  OINpPEAEICHHbIM  MMHMMYMOM  3HAaHUH U yMEHUH
npo¢eCCHOHATBLHOM 1eATEbHOCTH 110 NMPO(UIAKTUKE U YPETYIUPOBAHUIO KOH(IIUKTOB.

3. Ilnanmpyemsble pe3yabTaTbl O0y4YeHHUs] 10 [HCHHUILUIMHE, COOTHECEHHbIe €
IUIAHUPYeMbIMH pe3ybTaTamu ocBoeHusi OIl marucrparypsbl

[Iponiecc wm3yueHUs AUCLUUIUIMHBI HampaBieH Ha (OPMHUPOBAHUE CIEAYIOUIMX 3JIEMEHTOB
komnetreHuit B coorBercTBUu ¢ ®I'OC BO, OIl BO u npuobpereHus CleaylouX 3HAHUM,
YMEHUH, HaBBIKOB U (WJIM) OIBITA 1A TETbHOCTH:

dopmupyemas NHaukaTop N0CTHKEHUS Ilepeuenns
KOMITeTeHIIUSsI KOMIIETeHIIHH IUIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHus
(xox u (kox u popMyJIIPOBKA)

¢opmyanpoBka)
YHuBepcajJbHble KOMIICTCHUMH
YVK-1. Cnocoben | U-YK-1.1. AHanusupyet | 3uaem:
OCYIIECTBJIATH HpO6HeMHy}O CUTYyaluro KaK - COACpKAaHMUE M BO3MOXHOCTU CHUCTEMHOI'O
KPUTHUYECKUIA aHalu3 | CUCTEMY, BBISABIISIS ee | momxoma B cepe MPOPMIAKTHKH H pa3pelIeHUs
HpO6J’ICMHBIX COCTABJSIIOIME U CBA3U MCKAY KOH(I)J'II/IKTOB;
CUTyallUii Ha OCHOBE | HUMH Ymeem:
cucremHoro moxaxoxna, | U-YK-1.2. Omnpenenser npodens B | - CaMOCTOSITEIBHO (dbopmMynHpoBaTh "
BLIpa6aTLIBaTI> I/IH(i)OpMaIII/II/I, HeO6XO,HI/IMOI71 JJIA KOHKPETHU3UPOBATh 3aJavu, HCO6XOHI/IMBIG JJIA

CTpATETHIO NECHCTBUH | PEUICHUS MPOOJIIEMHON CUTYallMd, U | PEHNICHHUS  TEOPETHYSCKHMX W IPAKTHYSCKUX
MPOEKTUPYET TPOIECCHl MO WX | MPOoOJIeM TICUXOJIOTHH;

YCTpaHEHUIO - CaMOCTOATENIFHO  OCYIIECTBIIATH  TIOWCK,
N-YK-1.4. PazpabatriBaeT ¥ | MHTEPIPETAlNi0O W PaH)XHPOBAaHHE HEOOXOIUMOH
COJZIEPKATEIBHO apryMEHTHPYeT | UIA pa3pemeHust KOHGINKTOB HH()OPMAIHH;
CTpATeTHIO DEUICHHS MNpPOOJEeMHOH | -  apryMEeHTHpPOBAaTh  BBIOpAaHHBIE  CTPATETHH
CUTyallud Ha OCHOBE CHCTEMHOTO H | pa3perIeHus! KOH(INKTOB,;

MEXKIUCIUIUIMHAPHBIX MTOJX0J0B Bnaoeem:

- IOHATHSAMH M KaTeropussMH  TICHXOJIOTHH
KOQJIMKTHOTO TIOBEJECHUS, METOJIaMU JTUarHOCTUKHU
U YIIPaBICHUS KOH(IUKTOM;

- HaBbIKAMH BBHIPaOOTKM CTpaTeruv JAeHCTBUH,
HAIpaBJICHHBIX HAa  pemIeHHe  KOH(MIMKTHOM
CUTYyallWH,

4. O0beM, CTPYKTYpPA U co/iepKaHue U CIUTITIHHbI
OO01mast TpyA0eMKOCTh JUCIUTIINHBI COCTABISET 2 3aUETHBIC €AMHHUIIBI, /2 akaJl. Jaca.




Ne Tembl (pa3aeibl) Buabl yueOHbIX 3aHATHI, DopMbI TeKyIEr0
n/n AUCUMITHHBI, BKJIIOYAsl CAMOCTOAITEIbHYIO PadoTy KOHTPOJIA
HX coJepiKaHHe = CTY/IEHTOB, ycneBaeMOCTH
g M UX TPYAOEMKOCTH
= (B akaieMH4YE€CKHX 4Yacax) dopma
© NPOMEKYTOYHOMH
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1 |I[Ipenmer KOH(IMKTOIOTHH. 2 |11 2 10 Pabora ¢
Icuxomornaeckas KOHTPOJIHHBIMH
XapaKTepUCTHKA KOH(IIUKTA BOIIPOCaMHU
6 mom uucnae ¢ 30 u JJOT 2 Koncynomayuu 6
CUHXPOHHOM U
ACUHXPOHHOM pexcume 8
LMS MOODLE
2 |Arpeccus xak croco0 2 1)1 2 12 Pabora Ha cemuHape
paspenieHus: KOHQIUKTHOM’ Pa6ora ¢
CUTYalllN KOHTPOJIbHBIMH
BOIIPOCaAMHU
6 mom uucne ¢ 30 u JJOT 2 Koncynomayuu 6
CUHXPOHHOM U
ACUHXPOHHOM pexcume 6
LMS MOODLE
3 |Yxox kak crioco0 pa3pereHus 2 |11 2 12 Pabora Ha cemuHape
KOH(IUKTHON CHTyallnu Pabora ¢
KOHTPOJbHBIMH
BOIIPOCAMHU
6 mom uucne ¢ 30 u JJOT 2 Koncynomayuu 6
CUHXPOHHOM U
ACUHXPOHHOM pexcume 8
LMS MOODLE
4 |OnTUMaNbHBIN cIOCO0 2 1111 2 12 YcTHBIN onpoc
paspelnieHns: KOHQIUKTHOM! Pabora ¢
cutyauu. Mepsl IpoGHIaKTHKA KOHTPOJIbHBIMH
JIECTPYKTUBHBIX KOH(JIUKTOB BOIIpOCaMU
Kondmukronormaeckuii
TecT
6 mom uucne ¢ 30 u J]JOT 2 Koncynomayuu 6
CUHXPOHHOM U
ACUHXPOHHOM pedcume 6
LMS MOODLE
IIpomexkyTo4Hast aTTecTalHs 0,3 9,7 |3auer
5 |Hroro 4| 4 8 0,3 55,7
6 mom uucne ¢ 30 u JIOT 8

4.1 Uapopmanus 0 peaau3alui JHCHUILUIMHBI B (popMe NPAKTHYECKOH MOATOTOBKH

HNudopmanus o pa3aenax TUCHUIIMHBI U BUIAX Y4eOHbIX 3aHATHH

peanu3yeMbIX B (popMe NPaAKTHYECKOH MOATOTOBKH




Ne Tembl (pa3aeJibl) Buabl yueOHbIX 3aHSTHIA, MecTo npoBeeHust

n/n AUCHMILIHHBI, BKJII0Yasl CAMOCTOATEJILHYIO padoTy 3aHATHH
HX COo/iepKaHue CTY/JACHTOB, B (popMe NpPaKTHYeCcKOH
U UX TPYAOEMKOCTh NOATOTOBKH

(B akaJileMMYeCKHUX Yacax)
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Mepst 1 1
IPOPUITAKTHKI STol'y
JIECTPYKTUBHBIX P
KOH()JIMKTOB

Onucanue pa3iesioB THCHHUIJIMHBI:

Tema 1. IIpeamer koudaukrosornu. Ilcuxosornyeckasi XapakTepuCcTHKAa KOH(IUKTA
Onpeneneane koHpukTa. [Ipenmer koHmukTomOoruu. OCHOBHBIE MOJETH KOH(DIUKTA.
Koudnukronornyeckass u  KOH(IUKTHAs  KoMmreTeHTHOCTh. COOTHOIIEHHE  TOHSTUN
«KOMMYHUKATUBHAsI CHUTyallUs», «KOH(DIUKTHAS CUTyalus» U «KOH(DIUKTY». YHUBEpCAIbHbBIE U
cnenuduyeckne GyHKIUM KOHQIUKTa. AHaToMus KoHGuukTa. OCHOBHBIE TOKa3aTelu
KoH(puKkTa. CoOTHOIIEHHE OOBEKTUBHBIX M CYOBEKTUBHBIX NMPUYMH KOH(IMKTOB. J[MHamuka
KoHQuukTa. Tunonorus KoH(paukTa. COOTHOIIEHHWE OCHOBHBIX CHOCOOOB pa3pelieHus
KOH(IJIMKTHOW CHTYyalllH.

Tema 2. Arpeccusi Kak cnocod pa3peunieHusi KOHYPJIMKTHOMH CUTYal[uK

Omnpenenenue arpeccuu Kak criocoda paspelieHus KOH(QJIUKTHOW cuTyauuu. Buasl arpeccum.
[Icuxonorunueckue mnocnenctsus arpeccuu. Kak mpotuBoctosTh arpeccun? IlcuxoTexHuku
0€e30I1acHOro OTpearupoBaHus arpeccuBHOCTH. KOMOp Kak CpeAcTBO TBOPUECKOTO pa3pelIeHHs
KOH(QIMKTHOW cuTyauuu. Ilepexog oOT KOHOPOHTAMOHHOIO MBIIUIEHUS Kak CIoco0
IIPEYNPEXKICHUS arPECCUM.

Tema 3. Yxo0a kak cnocod pa3pemieHusi KOHPJIUMKTHONH CUTYallnU

[Icuxonoruyeckast XxapakTepUCTHKa yXoJla Kak croco0a pa3pelieHusi KOH(PIUKTHON CUTyaluu.
Crparerndeckuil yxon. Ilcuxonornueckne Mexann3msl 3aUThl. OCO3HaAHHBIE TICUXOJIOTHUECKUE
MEXaHM3MBbl 3allUThl. becco3HaTeNbHblEe IICHUXOJOTMYECKUE MEXaHU3MBbl 3allUThl HU3IIETO
nopsiika. becco3HaTtenpHble ICUXOJIOTMYECKHE MEXaHU3MBI 3allIUThI BBICIIETO MOPSAIKA.

Tema 4. OnrtuManbHblii cnocod paspemieHduss KOH(JIMKTHOW cutyanuu. Mepbl
NPOPUIAKTHKH AeCTPYKTHBHBIX KOH(JINKTOB

[Tcuxonmoruyeckas XapakTepUCTUKA ONTHUMAJIBHOTO crioco0a pemieHus: KOH(QIMKTHON CUTYalluu.
VYcnoBus peanu3anuu ONTHMABHOTO crocoba pemeHus KOHGIUMKTHOM cutyaruu. Kpurepun
ONTUMAJIHOTO CIOco0a petieHns KOHPIUKTHON cuTyarui. OCHOBHBIE OIIMOKH, BO3ZHUKAIOIIHNE
Ha JTamax paspeleHuss KOHQMIUKTHONH cuTyanuu. OCHOBHBIE aITOPUTMbI ONTHUMAJIBHOTO
crocooa.

5. O0pa3oBaTe/bHbIC TEXHOJIOTHH, HCIOJIb3yeMble IIPH OCYIIECTBJICHNH 00pa30BaTEJILHOI0
npouecca no AMCUUIINHE
[Tpu npenogaBaHUK Kypca UCIOIB3YIOTCA CIEAYIONIHEe 00pa30BaTeIbHbIE TEXHOIOTHHU:




- UHTEPAaKTUBHAs JIEKIUs (JEKIHs B TUAIOroBol (opme, B hopmaTe MpoOIEeMHBIX BOIIPOCOB U
IIONCKAa OTBETOB HA HUX HA OCHOBE H3YYECHHOI'O M H3Yy4aeMOro B HACTOSIIMH MOMEHT
Marepuana);

- IPAKTUYECKOE 3aHATHE — 3aHATHE, IIOCBAIIEHHOE OCBOCHUIO KOHKPETHBIX YMEHHUI U HaBBIKOB U
3aKpEIUICHUIO MOTYYE€HHBIX Ha JIGKIIMU 3HAHUHN 110 TPEATIOKECHHOMY aJITOPUTMY.

- KOHCYJbTallMsi — MPOBOIUTCS B (OpME HHAMBUIYAIbHOM pPabOTBl B CHHXPOHHOM U
acuHxpoHHoM pexxume B LMS MOODLE. B xozxe koHcynpTanuil npernojaBaTeiib OTBEYaET Ha
BOIPOCHI 00YYAIOIUXCA U MPUHUMAET OTYEThl O BBINOJHEHUM 3aJaHUM JUIsl CaMOCTOSITEIbHON
paboTHI.

Memoouxa npoeedenus npaKkmuyeckux (CeMuHapCcKux) 3aHamuil
Tema 1. IIpeamer koupaukTosornu. Ilcuxosiornyeckasi XapakTepuCcTHKa KOH(IUKTA
[Ipu npoBeneHuMH ceMHHApa HCHOJIb3YETCS TPaJAULMOHHBIA YCTHBIM ONpPOC, aHaIU3UPYETCs
npo0OiieMHast CUTYyallusl U IPOBOJIUTCS TPYIIOBAsk JUCKYCCHUS.
Bonpocwt ons ob6cyscoenus:
1. BosmoxHa mu auddepernuanus Koupiaukroaoruu mo otpacisim? (Oteet obocHYiiTe)
2. HaszoBute ocHOBHBIE cTpareruu noeneHus B konpuukre mo K. Tomacy u P. Kunnmeny.
Haiite rpaduueckoe nzodpakenue moaenu K. Tomaca u P. Kunnmena.
I'pynnoBas nuckyccust
Ilpouedypa Ouckyccuu. Jlnsg YCHENIHOTO TPOBENEHUS JUCKYCCUU HeoOxoauma
3HAUUTENbHAs MMOATOTOBUTENbHASI pad0oTa. YUaCTHUKU AUCKYCCUU JOJDKHBI 3HATh 3apaHee TeMY
cropa, MPEeUIOKEHHbIE Ml O0OCYXKIIEHHUS BOMPOCHL, YTOOBI H3Y4YUTHh MpOOJIEMYy, MPOUYUTATH
HEOOXOUMYIO JIUTEpaTypy, IPOKOHCYJIbTHUPOBATHCA CO CHEIHAIMCTaMHU, IPOAHAIU3UPOBAThH
pasInyHble TOYKU 3pPEHMs, COMOCTaBHTh MX, OINpPENENUTh COOCTBEHHYIO Mo3unmoo. Cremxyer
0053aTeNbHO MO3HAKOMUTHCSI C OCHOBHBIMU TPEOOBaHUSIMU KYJIbTYPBI CIIOPA.

Tema 2. Arpeccusi Kak cnocod pa3pemieHusi KOHPJIUKTHOWH CUTYallnU
ITpu npoBeneHnN ceMHHApa UCIOIb3YeTCs TPAAULUOHHBIN YCTHBINA ONpPOC,
Bonpocwt ons ob6cysrcoenus:
1. KakuM 006pa3oM COOTHOCATCS MOHATUS «arpPeCCUBHOCTHY U «KOH(DIUKTHOCTHY? UTO
obmrero? B uém 3aKiIr09aroTCsl OCHOBHBIC OTITHYUS?
2. B kontekcre onucanHoro Bamu koH(IUKTa pacKpoiiTe 3Tarbl pa3BUTH KOH(IIUKTA.
O6ocnyiite Bamr oTser.
3. CocTaBbTe CPaBHUTEIbHYIO XapaKTEPUCTUKY KOH(IMKTOI€HHOW TUYHOCTH U
KOH(JIMKTOT€HHOTO MOBEACHHUS.

Tema 3. Yxo01 kak cnocod pa3pemennsi KOHPJIUKTHOW CUTYallUH
ITpu npoBeneHNN CEMUHAPOB MCIIONb3YETCS TPAAULIMOHHBIN YCTHBIM OMPOC,.
Bonpocwt ons ob6cysrcoenus:
1. B uém 3axitoyaercst cTpaTerus pa3peuieHns KOHPIUKTOB «Y X0
2. HazoBute monoXuTenbHbIE (QYHKIMHM yXo0lla KakK crocoda paspemeHus: KOHGIMKTHOM
CUTYaIUH.
3. Tlpu4mHBI POSBICHUS yX0/a KaK crrocoda pa3pemnieHus: KOHOINKTHON CUTYaInH.

Tema 4. OnTumMaibHbIi cnocod pa3pemieHuss KOH(IUKTHOH cuTyauuu. Mepbl
NPOoPHIAKTHKH 1eCTPYKTUBHBIX KOH(JIMKTOB
[Ipu npoBeeHMU CEMUHAPOB UCIOIB3YETCS TPAAUIMOHHBIA YCTHBIN OMIPOC,.
Bonpocul ons obcyscoenus:
1. HazoBuTe OCHOBHBIC KPUTEPHH ONTHMAIBHOTO CIIOCO0a pa3pemeHusi KOHMIUKTHBIX
CUTYyaLUil.
2. Kakue mncuxojorudyeckue YciaoBHs HEOOXOJUMO YYHMTHIBaTh B IIEJIAX IOBBIIICHUS
3P PEKTUBHOCTH Mep MPOPHIAKTUKU TECTPYKTUBHBIX KOH(PIUKTOB?



3. Ilo xakuM KpuTepusM BO3MOKHA Kiaccuukanus Mep NpOPHIAKTHKU JECTPYKTUBHBIX

KOH(JIUKTOB?

B03MOXHBI 11 JOATOCPOYHBIE MEPHI MPO(YUIAKTHKH JECTPYKTUBHBIX KOH(IUKTOB?

5. B uyem 3akiouaercss 1LEHHOCTb IPEBEHTUBHBIX Mep B  NPEAKOH(IMKTHOM
B3aUMOJeNCTBUM?

&

PabGora B MasbIX rpynmnax

[enb: pa3paboTka mporpaMMbl OECKOHGIUKTHOTO (HEarpeCCUBHOTO) OOIICHHMS.

[Ipouenypa: 1) rpymnmna pa3buBaercs Ha pabouue OpUrajpl, KOTOPbIE TOTOBIT MPOEKT HA
3alaHHYI0 TeMy; 2) KOMaHJa OJKCIEPTOB COCTaBISETCS KPUTEPHH, IO KOTOPBIM Oyner
OLICHUBAThCSI TMPEJIOKEHHBIM OpuragamMu NpoeKkT; 3) MPOUCXOIAT Mpe3eHTAalMs M 3alluTa
MPOEKTOB; 4) 3KCHEPThl OOOCHOBBIBAIOT TOCTABICHHBIC OAILIBI; 5) MOABOAATCS OOIIME WUTOTH
MIPOBEJICHHON pabOThl B MAJIBIX IPyMIIaXx.

Opranu3anuu B3auMOJEHCTBHS YYaCTHHKOB OOpa30BaTEIbHOTO IpoIecca BKIIOYACT B
cebsi: a) 3HaKOMCTBO C MPaBUJIAMU TPYIIIOBOM paboThl; 0) OBlaJeHHE OCHOBHBIMH MPHUHIIUIIAMU
COIIMATILHOTO B3aWMOJCWUCTBHS, B) 3HAHWE METOJOJIOTHH, TCOPHH M TIPAKTHKU PEIICHUS
KOH(JIMKTHBIX CUTYyallMii; B) BBICTpaMBAHHE B3aUMOJCWUCTBHSI C UCIOJIB30BAHUEM IPHUHIIMIIOB
KPEaTUBHOCTH, TOJICPAHTHOCTH, pe(DIICKCHBHOCTH.

6. IlepeueHb JIMIEH3MOHHOr0 M (MJIH) CBOOOJHO PACHPOCTPAHSIEMOr0 MNPOrPaAMMHOIO
ol0ecreyeHusi, HMCNOJb3YyeMOr0 IPH OCYLIECTBJICHHHM 00pa30BATEJBHOIO Ipouecca Io
AUCHHILINHE

B npouecce ocyuiectBiaeHus: 00pa3oBaTebHOrO Mpolecca Mo AUCHUILUIMHE UCHOIB3YIOTCS: IS
q)OpMI/II)OBaHI/Iﬂ MarepraJIoB I TCKYHICrO KOHTPOJIA  YCIICBACMOCTHU W IMPOBCACHUA
POMEXXYTOUHON aTTecTaluu, A GOpMUPOBAHUS METOANYECKHX MAaTEpUANIOB MO AUCHUIUINHE:
nporpammbl MicrosoftOffice; AdobeAcrobatReader.

7. llepeyeHb COBpPEMEHHBIX MNPO(ECCHOHANBHBIX ©6a3 JaHHBIX H WH(POPMAIMOHHBIX
CIPAaBOYHBIX CHCTEM, HCMOJIb3yEeMbIX TPH OCYIIECTBICHUH 00Pa30BaTEIbHOIO NMPOoIecca Mo
AUCIUTIINHE

1. Dnexrponnsie katanoru HB SApl'VY(http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php)

2. JInunerii kadbunet (http:/lib.uniyar.ac.ru/opac/bk_login.php)

3. DnekTpoHHas OMOIMOTEKa y4eOHBIX MaTepHalloB

ApI'Y (http://www.lib.uniyar.ac.ru/opac/bk cat find.php)
4. DnexTpoHHO-OMOIMoTeYHas cucteMa «tOpait»y (Www. hitps://urait.ru/)
5. Hayunas snektponHast OuOnmoreka «eLIBRARY.ruy» - http://elibrary.ru (cBoGoaHbIi

JIOCTYTI).

8. [lepeyeHb OCHOBHOI ¥  IOMOJHUTEJBLHOW Yy4eOHOW JHMTEpaTypbl, PpPecypcoB
HH(OPMANMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTH «/HTepHeT», HEOOXOAUMBIX s
OCBOEHMSI THCIIHIIJIHHBI

a) OCHOBHAsI JIUTEepaTypa:

1. Kamrarmo, M. M. Tlcuxosnorus KOHQIMKTA : y4eOHHK W MPAKTUKYM IS BY30B /
M. M. KamanoB. — 2-e u3a., ucnp. u jgon. — Mocksa : UsmarensctBo HOpaiit, 2021. —
206 c. — (Bpicmee oOpazoBanme). — ISBN 978-5-534-07133-7. — Tekcr : »reKTpoHHBIN //
OopasoBarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/471150

2. KamrammoB, M. M. Ilcuxonorusi KOHQIMKTHON KOMIIETEHTHOCTH : ydeOHOe TocoOue st
By30B / M. M. Kamarnos, M. B. bamkun. — 2-¢ u3j., ucmp. u aomn. — Mocksa : M31arenbcTBo
Opaiir, 2021. — 124 ¢. — (Bricmee o6pazoBanue). — ISBN 978-5-534-05647-1. — Teker :

AIEKTPOHHBIN /l OObpazoBarenbHast mwiardopma Opaiit [caiit]. —
URL.: https://urait.ru/bcode/473113
3.

0) 10MOJTHUTEJIbHAS JIUTEepaTypa


https://urait.ru/
http://elibrary.ru/
https://urait.ru/bcode/471150
https://urait.ru/bcode/473113

1. Bamkun M.B. KoHmuKTHas KOMIETEHTHOCTb: METO/. yKa3aHus Uit cryaeHToB / M. B.
bamikun; fApoca. roc. yu-t um. I1. I'. lemunosa, Hayu.-meroa.coBer yH-Ta. - Spocnasis: SApl'Y,
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B) pecypcnl cetn «AHTEpHET»:
DekTpoHHO-0MOaHOoTeuHas cuctema «HOpaitT» (Www. hitps://urait.ru/)

9. MarepuaibHO-TEXHHUYECKAas 0a3a, HeOOX0AUMAs IJIsl OCYIIeCTBJIeHHsI 00pa30BaTeILHOI0
npoiuecca no JMCUMIVINHE:

MartepuanbHo-TexHUYecKass 0a3a, HEOOXOoAMMasl JIJIsl OCYIIECTBICHHUS 00pa3oBaTEIbHOTO
mpoiiecca Mo JUCHUIUIMHE BKIIOYA€T B CBOM COCTaB CHEIHAIbHBIC IMOMEIICHUS: y4eOHbIe
ayJUTOPUU JUIS MPOBEACHUS 3aHATHI JIGKIIMOHHOTO TUIA; Y4eOHBbIE ayAUTOPUU JI MPOBEACHUS
MPaKTUYECKUX 3aHIATHI (CEMHUHApOB); Y4eOHBbIC AyAUTOPUU IJIsi TPOBEICHUS] TPYIIOBBIX U
WHAUBUAYAIbHBIX KOHCYJbTAIMM, yueOHbIE ayAUTOPHH ISl IPOBEICHUSI TEKYIET0 KOHTPOIS U
MPOMEKYTOUHON aTTECTAlMK; TMOMEIICHUSI NJIsi CaMOCTOSITEIbHOM pabOThl; MOMEIICHUs s
XpaHEHUs U MPOPUIAKTHUECKOTO 00CITYyKUBaHHs y4€OHOTO 000pYyI0BaHHUSI.

CrenuanbHble  TMOMENICHUS ~ YKOMIUIEKTOBAaHbI  CICIHAIM3UPOBAHHOM  MEOETbIo.
CrneuuanbpHble TOMEIICHUS YKOMIUIEKTOBAHBI CPEACTBAMU OOYy4YEHUS, CHYXKAIIUMU 7S
MPEICTaBICHUS Yy4eOHOUW WHQpOpMAUK OONbINONH ayautopud. JlJis TpOBEACHHUS 3aHATHN
JIEKIIMOHHOTO THIMA TMpejiaraloTcs HaOopbl JEMOHCTPAIMOHHOTO OOOpYIOBaHHS MU y4eOHO-
HarJSIIHBIX ~ TIOCOOWHM, XpaHAIIMECs Ha SJICKTPOHHBIX HOCUTESIX U 00eCTeUMBAIOIINe
TEMaTHUYECKHE WJUTFOCTPAIlMU, COOTBETCTBYIOIME paboueil  mporpamMme JAUCHUIIIUHBI
(MyabTHMEIUITHAS TTPE3CHTALIHS).

[TomemeHust Asis CaMOCTOSTENBHONH PaOOTHl O0YYAIOUIMXCS OCHAIIEHBI KOMITBIOTEPHOM
TEXHUKOW C BO3MOXKHOCTBHIO TOAKIIOYEHHUS K ceTh «MHTepHeT» u obecredeHueM JOCTyma B
AIIEKTPOHHYIO WH(OPMALIMOHHO-00pa30BaTeNbHYIO CPEAY OpTaHU3aIlIH.

Uucno mocajouHbIX MECT B JICKIIMOHHOW ayIUTOPUU OOJbIIe JUOO0 PaBHO CIHUCOYHOMY
COCTaBy IMOTOKAa, a B ayAUTOPUM AJS TMPAKTUYECKUX 3aHATHH (CEMHHApPOB) — CIHUCOYHOMY
COCTaBY TpYMITbl 00YYaIOIIHUXCSI.

ABTOD:

[Tpodeccop,

JIOKTOP TICUXOJIOTUYECKUX HAYK M.M. Kamamnos
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IIpunoxkenne Ne 1 k paGoueii mporpaMme 1o JMCHUIIHHE
«KoH(paukTOI0THSA»

DoH/1 OLIEHOYHBIX CPEACTB
JJIS1 TPOBe/IeHNUs] TEKYlIel ¥ MPOMeKYTOYHOI aTTeCTAlIMH CTYIeHTOB

KoHTpoJibHbIE 321aHNs U HHbIE MaTePUAJIbI,
HCIoJIb3yeMble B IpoLecce TeKyllei aTrecTanuu

Hepeueub KOHmMPOJIbHBIX 60NPOCOB.
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Uro Takoe «COLMOJOTHS KOH(IUKTA» M <«IIcuxoyiorusi KoHduumkra»? KakoBa wux
B3aUMOCBS3b?

Chopmynupyiite HeOOXOIUMBIC U JOCTATOYHBIC YCIOBUS BOSHUKHOBEHUS KOH(IIUKTA.
HazoBure u naiite XapakTepUCTUKY OCHOBHBIM dTaram I1€pEroBOPHOro Mpolecca.
KakoBbI OTIMUNTENEHBIE XaPAKTEPUCTUKH KOHPIMKTHOW CUTYAIIHN:

B 4yeM cocTouT OCHOBHOE OTIMYME KOH(IUKTA OT KOHQIMKTHON cUTyalun?

Ha3oBuTe OCHOBHBIE OTIMYHS MEXAY KOH(MDIMKTOIOTMYECKOW U  KOH(DIUKTHOMN
KOMIIETEHTHOCTbIO?

B yem oTiMune nNpoTUBOPEUUBBIX OTHOLIEHUHN OT KOH(PIUKTHBIX?

IIpoBenure ananu3 Bammx >KU3HEHHbIX OIMMOOK. Yem ommbka OTIMYAETCs OT
KOH(IIMKTA?

MoOHO J11 cerosiHs BbIACINTh Kakue-1nbo orpaciau koHpukronorun? Kakas us Hux, Ha
Balll, B3TJISI]] SIBJIsIETCSl Haubouiee pa3paboTaHHON?

Ilepeuncanre u packpoiite 0cOOEHHOCTH CeMEHHBIX KOH(INKTOB.

Yem OTJINYAOTCS (bakTopbl KOH(IMKTOYCTOMYMBOCTH oT YCIIOBH
KOH(JIMKTOYCTOHUMBOCTHU?

. Uto sBAsieTcs NepBUYHBIM: KOHGIMKT UM KOH(IIMKTHAS CUTyalus?
13.
14.
15.
16.
17.

MoOHO J11 TPOXKUTH 0€3 KOH(PIUKTOB?

UTo HYXHO cZeNaTh, YTOObI «HEpa3pelIMMble KOHQIUKTHDY ObLUTN pa3penieHbl?
Bosmoxna mu nuddepennuanus koHGuukToaoruu mo orpaciam? (OTBeT oOocHYyiiTE.)
HazoBute ocHOBHBIE cTpareruu noseaeHus B kondaukre no K. Tomacy u P. Kunnmeny.
Kak Bectu crop, ecnu napTHep Mo OOIIEHUIO «M3 MPUHIMIA» WU TOPJOCTH HE XOYEeT
cornamathes ¢ Bamu, a aiis Bac o0cyx1aemMblii BOIIpOC SIBISIETCSI OYEHD BasKHBIM?
3aBUCUT JIM MOBEJIEHHE JIMYHOCTU OT OOCTOATENbCTB WM B JIIOOOM CHTyallUd YeJIOBEK
BCer/ia KOHTPOJIUPYET CBOU MOCTYIKU?

[Touemy y MHOTHX CTapIIUX HIKOJBHUKOB BO3HUKAIOT KOH(IUKTHI C POAUTENISMU?

Opnu U Te ke NMpUEMBI BOCIIUTAHUS B OJHOM ciiyyae 3G (EeKTUBHBI, a B IPyroM — HeT.
[Touemy?

Kakum 006pazomM cOOTHOCSTCSI CKIIOHHOCTh K MaHUIYJIUPOBAHUIO U CKIIOHHOCTh KO JIKU?
Yro MeXTy HUMH OOLIET0 U B UM MPOSIBISIOTCS pa3anyus?

MosxeT nu KOH(QIMKT MPOJOJKAThCsl B CIy4yae yCTPAaHEHHsS] HCXOIHBIX HPUYUH €ro
BO3HUKHOBeHUs? [louemy?

Kax Brl monnmaere BbIpaskeHUE «ATPEeCCUBHBI, TOTOMY YTO HECYACTHBIN?

Kakum 00pa3oM cuTyalmoHHbIH (hakTop BIUsSET HAa HacuiIue?

HazoBuTe Buabl MOTHBALIMOHHBIX U POJIEBBIX BHYTPHMINYHOCTHBIX KOH(IIMKTOB.
Ha3zoBuTe OCHOBHOH mNpeaMeTr MoJuTHYecKHX KOH(MuKTOB. IlepeunciuTe OCHOBHBIE
CyOBEKThl MOJUTHYECKUX KOH(IUKTOB. Beerma am arpeccuss — 3710, MM OHA MOXKET
UMETh KOHCTPYKTUBHBIN XapakTep?

Kak cOOTHOCATCS MOHSTHUS «arpecchs» ¢ HOHATUEM «HAMEPEHUEe»?

Kak HayunTbCsl BBIXOIUTH U3 KOH(IINKTA C MUHUMAJIbHBIMH NTOTEPSIMH?

B uem 3akmouaeTcst pazaudre MeX 1y KpUTUKOW U OCKOpOIeHuEM?

Kakum 00pa3oM MOKHO M3BJI€Ub 013y U3 KPUTHUECKUX 3aMEUaHmil B CBOM ajpec?



31. Yto o3HauaeT KOpPpPEeKTHAsE KPUTHUKA JAPYTUX?

32. Kak He «BJ€3Tb» B KOH(JIUKTHI C JIOJbMHU, C KOTOPbIMU HE XOYeTCS KOH(UIMKTOBATh, a
OHM «HAE3KAITH?

33.Kak HayuuTbcs KOH(QUIMKTOBaTb CO CTaplIMMM POJCTBEHHUKAaMH, IPEXKAE BCEro, C
POIMTENSIMH, KOTOpPbIE TEOSI MPUHIKAIOT?

34.IlpaBoMEpHO JM NPUMEHSATH 110 OTHOLICHHWIO K TUMHMYHBIM KOH(UIMKTHBIM CUTYaIUsIM
TUTTUYHBIE CIIOCOOBI pa3penieHus?

35. Kak HearpecCMBHO HACTOSITh Ha cBOeM?

36. CripaBe/yInBO 1M BBICKA3bIBaHME THUMA: «YCIeX B OOLICHMHM HEBO3MOXEH 0e3
ONPEACTICHHOMN JOJIU JIULIEMEPUS»?

37. Mosxert i1 060cTpeHne KOH(MIMKTA IPUBECTH K YEMY-TO XOpOIIeMy?

38. Belpa3uTe CBOE OTHOILEHHE K CIEIYIOLEMY BBICKA3bIBAHUIO: «XHUTPOCTh — 3TO MsrKas
MaHUDyIsAus. YenoBek Jenaer €10 M AyMaeT, 4To OH JeNaeT TO JeJ0, KOTOpOoe
BBIFOJTHO €MY, a Ha CaMOM JIeJIe OH JIeJaeT TO, YTo TpeOyeTcss B MATKOW (opMme Jpyrum
YEeIIOBEKOM.

39.OTHOCUTCA JM K MAHUIYISITUBHBIM JEHCTBUAM CIEAYIOIIas KOMMYHHUKATHBHAs
3aKOHOMEPHOCTh: «YeM BbIIIE TMearor OICHWBAeT Y4YEHHKA, TEM BBIIIE YYCHUK
OLIEHUBAET CaMoro ceOs».

40. Bceraa nu TpyAHOPa3peIIMMBIA KOHPIUKT BeIET K TpaMaTHUECKON pa3Bsi3Ke?

41. MOXXHO JI1 HAXOJUTHCS BO BPaKACOHBIX OTHOIICHUSIX, HO HE IIPOSBIISTH arpeccuu?

42. Cornacusl 1 Bel ¢ MHeHneM Ceneku: «JloBepue, oka3zpiBacMOe BEPOJIOMHOMY, TAET EMY
BO3MOXHOCTb BpeauTh»? OO0CHYiiTe CBOI OTBET.

43. B ueM oTiIMYMe KPUTHKH U KPUTUKAHCTBA?

44. B yeM OTJIMYHME HEMOCPEICTBEHHOTO U OMOCPEI0OBAHHOTO KOH(IUKTOB?

45. B ueM oTJIM4He HEMOCPEICTBEHHOTO U OMTOCPEIOBAHHOTO KOH(IUKTOB?

46. B ueM COCTOUT I0JIb3a KPUTUYECKOT'O MBIIIJICHUA?

47. I[loueMy HEKOTOpbIE OOMKAIOTCS HA KPUTHKY?

48. B xakux ciaydasx U 3a4eM JIOAU KPUTUKYIOT Ipyr Apyra?

49. YTo 03HaYaeT KPUTUIECKOE OTHOIICHUE K cebe?

50. Kakum o6pa3zom ¢opmynupoBaHue MpoOJEMBbl OKa3bIBaeT BIMSHUE Ha TPOLECC
TBOPUYECKOTO pelIeHHs] KOH(PIUKTHON cutyauun?

Pabota ¢ KOHTPOJIBHBIMHM BONPOCAMU MPOBOJUTCS B paMKax JoMallHeil moaroroBku. Ha
NPAaKTUYECKOM 3aHATUU MPOBOAUTCS BBIOOPOUYHBIN OIpPOC.
Kpumepuu oyenku ycmusix omeemoe:
OTMeTKa «OTJIMYHO» CTAaBUTCS, €CIM OTBET IIOJIHBIA, Pa3BEPHYTHII M HOCHUT TIIIyOOKHH
aHaIUTUYeCKUi Xapaktep. Ha Bompoc gaH ncuepnelBarOUil OTBET, NPOUJUIOCTPUPOBAHHBIN
IpUMEpaMu TaM, TJe 3TO Heo0XoauMo. OTBETHI U3JI0KEHBI TPAMOTHBIM HAYUHBIM SI3BIKOM, BCE
TEPMHHBI YIIOTPEOJIEHBI KOPPEKTHO, BCE MOHATHUS PACKPBITHI BEPHO.
OTMeTKa «XOpPOIIO» CTaBUTCS, €CIIM OTBET B ONPEJIEIICHHON MEPE HEMOJHBIN, HO NPaBUIIbHBIN,
U BKJIOYaeT B cels aHanu3 MH(GOpMalMOHHOrO marepuaia. Ha Bompoc naH B 1eIOM BEpHBIN
OTBET, HO C OTJEJIbHBIMU HETOYHOCTSIMU, HE HOCALIUMU IPUHLUIINAIBLHOTO Xapakrepa. He Bce
TEPMHHBI YIIOTPEOJIEHbI MPAaBUIbHO, MPUCYTCTBYIOT OT/EIbHbIE HEKOPPEKTHBIE YTBEPKACHUS U
CTWJINCTUYECKUE TIOTPEIIHOCTH M3JI0KEeHHUs. OTBET HE MNPOWJUIIOCTPUPOBAH IPUMEpamMH B
JIOJIKHOM Mepe.
OTMeTKa «yAOBJIETBOPUTEJIBLHO» CTaBUTCS, €CJIM OTBET B ONPEECIIEHHON MEpE HEMOJIHBIN U HE
BKJIIOYaeT B ce0s aHanu3 uHpopMalMOHHOro Marepuana. OTBeT Ha BONPOC HOCHUT
(parMeHTapHbIii XapakTep, BEpHbIE BBIBOJBI IEPEMEKAIOTCS C HEBEPHBIMH. YITYIICHBI
coJiepKaTenbHble 0JI0KH, HEOOXOAUMBIE JJIs TIOJTHOTO PACKPBITHS TEMBI.
OTMeTKa «HEY/AOBJIETBOPUTEJIbHO» CTaBUTCA, €CIM OTBET OTCYTCTBYET, JMOO He
COOTBETCTBYET COJIEPKaHUIO BOIIPOCA.



Kondaukronornuecknii Tect
HHCcTpyKIus: HE00X0AUMO HATH ONTUMAIbHBIN BapUAHT MOBEICHMSL.
Manunynstop. Hy nouemy Bbl Takoi arpecCUBHBII?
Anpecat 1elCTBUTEIBHO BEIET Ce0s1 HAITOPUCTO.
Koncmpyxmuenwiii omeem:
1) Ecnu s He Oyay arpecCuBHBIM, J1€J10 HE CAEIaeTCs.
2) 5 He arpeccUBHBIN, a aKTUBHBIH.
3) A BbI moueMy TaKO# MyTITUBBIN?
4) Mos arpecCUBHOCTbH MEHS TTO/1JIEPKUBAET.

Manunynarop. S He 3HaJI, YTO JUPEKTOP 110 MAPKETUHTY Y HAC TAKOM JIETKOMBICIICHHBIM.
AJpecar TOJIBKO 4TO IPUHS BHE3AITHOE PELICHUE.

Koncempykmuenwi omeem:

1) Oto ¢ Barei CTOPOHBI JIESTKOMBICJIEHHO — JIeJIaTh TAaKUE 3aMeUaHMsl.

2) Jlerxomsiciue HE OPOK.

3) Ha, nymaro 51 6e3 HaTyru.

4) 1 He IETKOMBICIICHHBIN, YBEPSIIO BaC.

Manunynsarop. I1oka Bl gymaere, Mbl IOTEpsIEM HY>KHbI MOMEHT.
Takast oracHOCTb AEHCTBUTENBHO €CTh, U AJIpecaT MOHUMAET 3TO.
Konempyxkmuenoiii omeem:

1) Bbl naBuTe Ha MeHs!

2) HyHbIi1 MOMEHT HACTYIIUT, KOTJa sl IPUMY pEIlICHUE.

3) A ecnu MbI OyJzieM JIeHCTBOBaTh, HE MOAYMaB, TO MOTEPSIEM BCE.
4) [a, BBI IpaBbl, pEIICHUE HETb3s1 OTKJIA IbIBATh.

Manunynstop. Bel, HaBepHOe, crienaabHO HE YUYMINCh MapKeTUHTY? AJlpecar CelualbHO He
YUUJICSI MAPKETHHTY.

Koncempyxkmuenoiii omeem:

1) Bl uto, cunTaere, 4TO A HEOCTATOYHO MpodeccuoHaneH?

2) Ha, Bel paBel. CriennaibHO HE YUHIICS.

3) A BbI yunnuch?

4) S pa3zbuparoch B 3TUX BOIIpOcax Jy4yllle, Y4eM MHOTHE TaK Ha3bIBaeMble IPO(ECCHOHATIBI.

Manunynsarop. Hy nodemy Bbl TakOl arpecCUBHBIN?
Anpecat AeCTBUTEIHHO BEIET ce0s1 HATOPHUCTO.
Koncempyxkmuenoiii omeem:

1) Ecnu 51 He OyAy arpeccuBHBIM, JIEJI0 HE C/IETaeTCs.
2) 5 He arpeccUBHBIN, a aKTUBHBIM.

3) A Bbl HOYEMY TAaKOM MYIJINBBIN?

4) Mos arpecCHBHOCTH MEHS TTO/IJICPKUBAET.

Manunynsrop. S He 3HaJI, 4TO AUPEKTOP M0 MAPKETUHTY Y HAC TAKOU JIETKOMBICIICHHBIN.
Anpecat TOJIBKO UTO NPUHSI BHE3AITHOE PELICHUE.

Koncempyxkmuenwiii omeem:

1) 310 ¢ Bamiel cTOPOHBI JIETKOMBICIEHHO — J€JIaTh TAKUE 3aMEYaHHUs.

2) Jlerkomsicaue HE TIOPOK.

3) Ha, nymaro s 6e3 HaTyTH.

4) S He IerKOMBICIICHHBIN, YBEPSIIO Bac.

Kpumepuu oyenueanua:

“3a4TeHO» - JJaH BEPHBIM OTBET HE MeHee yeM Ha 60% BoIpocos

“He3a4TeHO» - 1aH BEPHBIN OTBET MeHee ueM Ha 60% BompocoB



Tabnuya coomeemcmeusn KOHMPOJIbHLIX MEPONPUAMUIL, KOMREMEHYUI U UHOUKAMOPOE
ux 0ocmudicenus

Konmponvnoe meponpuamue Hnouxamop oceoenus KomnemeHyuu
Paboma na cemunapckux 3anamusix H-YK-1.1; U-YK-1.2; U-YK-1.4
Yemuwie onpocoi HU-YK-1.1; U-YK-1.2;
Kondghnuxmonoauueckuii mecm H-yK-1.4

2. Cnucok BONPOCOB U (MJ1M) 3aaHMii ISl IPOBeJeHUsI IPOMEKYTOYHOM aTTecTAluH
Bonpocsl k 3a4ety no kypcy «Kondaukrosaorus»

[Tpobnema koH(IMKTA. DBOMIIOLHKS HAYYHBIX B3IJISA0B Ha MPOOJieMy KOH(IUKTA.

[TpakTyeckue 3HaHUS KaK UCTOYHUK KOH(IMKTOJIOTUYECKUX UJIEH.

CoBpeMeHHbIE KOHIENIIMN COIUAIEHOTO KOH(IIMKTA.

OnbIT pa3BUTHUS OTEUECTBEHHON KOH(IIUKTOJIOTUH.

Onpenenenne NOHATHS «KOHPIUKTY». KOHYIUKT B cUCTEMe COIMATBHBIX MPOIECCOB.

KoH(uuKT Kak colualbHOE B3aUMOJICHCTBHE COLMANIBHBIX CYOBEKTOB.

[Tpobnema THIONIOTUN KOH(INKTOB.

Konduukr kak cneunduyeckuil couuanbHblid Iporecc.

KoMmoHeHThI connanbHOro KOH(IHUKTA.

0. XapakTepucTika y4acCTHUKOB KOH(JIUKTA.

11. Makpo- u MUKpOCpeia COLIMAILHOTO KOH(IIUKTA.

12. B3anM03aBUCUMOCTb OOBEKTHBHBIX M IMYHOCTHBIX 3JIEMEHTOB COLIUAIIBHOTO KOH(IIUKTA.

13. ®akTopsl, 00yCIOBIMBAIOIINE BOSHUKHOBEHUE U PAa3BUTHE KOH(IMKTOB.

14. KoHCTpyKTUBHBIE (YHKIUN KOHDIUKTA.

15. [lectpykTuBHBIE (PYHKIIUU KOHPIIUKTA.

16. OcHOBHBIE 3Tanbl Pa3BUTHS KOH(IUKTA.

17. CniocoObl perynupoBaHus 1 KOHCTPYKTUBHOI'O 3aBEPIICHUS KOH(INKTA.

18. Ponb MHAMBHIYaNbHO-TICUXOJIOTMYECKMX OCOOCHHOCTEH JMYHOCTH B BO3HHUKHOBEHHH
BHYTPHIJIMYHOCTHOTO KOH(IIUKTA.

19. IlpyuumHbI ¥ TOCIEACTBUS BHYTPUINYHOCTHBIX KOH(INKTOB.

20. INcuxomornveckre 0COOEHHOCTH MEKITMIHOCTHBIX KOH()IUKTOB.

21. CemeiiHble KOH(IUKTHI.

22. CyOBeKTBI MeXTPYITOBBIX KOHGIUKTOB. OTIMYHTEIbHBIE 0COOCHHOCTH MEKIPYITOBBIX
U MEXJINYHOCTHBIX KOH(IUKTOB.

23. Cnenuduka NOTUTHIECKUX KOH(IUKTOB.

24. BHyTpeHHHE KOH(IUKTHI B OPraHU3aIMH U KOH(DIMKTHI C BHEITHEH CPeIoii.

25. IIpuunHb! KOH(IUKTOB B OPraHU3AIMU U UX THIIBL.

26. YnpasieHrne KOHDIUKTaMH.

27. Ctpareruu BbIxoJia U3 KOH(IMKTA.

28. O0mas xapakTepHCTHKa IIEPETOBOPOB KaK CIoco0a pa3penieHust KOHQIUKTOB.

29. Knaccugukanus neperoBopoB. OCHOBHBIE CTaIMU IEPETOBOPHOTO MpoIiecca.

BOoo~NoOR~WNE

IIpaBu/1a BBICTABJICHUS OLICHKH Ha 3a4eTe

Ounenka «3a4TeHo0» BBICTABISETCS CTYIACHTY, KOTOPBIA IEMOHCTPUPYET TITyOOKOE U MOJTHOE
BIIQJICHUE COJACPKAHUEM MaTepHajla U MOHATUMHBIM almaparoM IUCLMILIMHBL, OCYIIECTBISET
MEXIPEIMETHBIE CBA3H; YMEET CBSI3bIBATh TEOPUIO C MPAKTHUKOW. CTyNEHT JacT pa3BEpHYTHIE,
NOJIHBIE W YETKUE OTBEThl Ha BOINPOCHI OWJEeTa M JONOJHHUTENbHBIE BOIMPOCHL, COOJIIOIAET
JIOTUYECKYI0 IIOCIENOBAaTENbHOCTh IIPH H3JIOKEHWM Marepuana. ['paMOTHO HCHONb3yer
TepMHHOJNIOrHI0. OneHka «3auTeHO» BBICTABISIETCS CTYACHTY TaKXKe B TOM CJIy4ae, €ClId €ro
OTBET B LEJIOM COOTBETCTBYET YKa3aHHBIM BBIIIE KPUTEPHUSIM, HO OTJIMYACTCS MEHBIIEH
00CTOSATENILHOCTBIO, TNTyOMHON, 000CHOBAaHHOCTBIO M MOJHOTOM. IIpu 3TOM B OTBETe CTyAEHTa
MOTYT HMETb MECTO OTJC/IbHblE HETOYHOCTH (HECYLIECTBEHHbIE OIIMOKH), KOTOphIE




UCIPABIAIOTCA CaMUM CTYAECHTOM I0CJIE JOMOJHMUTENbHBIX U (WINM) YTOUHSIOIIMX BOIPOCOB
JK3aMeHaTopa.

Onenka «He3auTeHo» BbICTaBIISIETCS CTYAEHTY, KOTOPbIM JEMOHCTPUPYET Pa3pO3HEHHBIE,
OeccucTeMHble 3HaHUs; OECIOPSI0YHO U HEYBEPEHHO M3JIaraeT MaTrepual; He yMEeT BBIICINATh
[JIaBHOE U BTOPOCTENEHHOE, HE YMEET COEAMHSTH TEOPETUUECKHUE MOJIOKEHUS C IIPAKTUKOM, HE
YCTAQHABJIMBAET MEXIPEAMETHbIE CBSI3U; JOIYCKaeT TIpyOble OIIMOKM MpH ONpeAeseHUU
CYILIHOCTH PacKpbIBA€MbIX IOHATHUH, SIBICHUH, BCIEACTBUE HEIIOHUMAaHMs MX CYILECTBEHHBIX U
HECYLIECCTBEHHBIX IIPU3HAKOB U CBSI3€H; JACT HEIOJIHBIE OTBETHI, JIOTUKA U IIOCIEN0BATEIBHOCTD
U3JIO)KEHUSI KOTOPBIX HMMEIOT CYLIECTBEHHBIE M IPUHLUMIIMAIbHBIE HAPYLIEHUS, B OTBETax
OTCYTCTBYIOT BBIBOJIBI. JIOITOJIHUTENBHBIE U YTOYHSIOIIHAE BOIPOCHI IK3aMEHATOpa HE IPUBOIAT
K KOpPpEKIMH OTBETOB CTylaeHTa. Ha OCHOBHYIO 4YacTh JONOJHUTENIBHBIX BOIPOCOB CTYIEHT
3aTpyIHAETCS JaThb OTBET WIM JaeT HeBepHble OTBeThl. OueHka «HesaureHO» BhICTaBIAETCS
TaK)Ke CTYAEHTY, KOTOPbII OTBEYaTh OTKA3aJICs.

Onucanue npoueaypbl BLICTABJICHUS OLCHKH

B 3aBucumocTH oT ypoBHS c(hopMHUPOBAaHHOCTH (POPMUPYEMBIX AUCUUTUIMHON IIEMEHTOB
KOMIIETEHIIMH 110 OKOHYaHUH OCBOEHHUS JUCLMILIUHBI CTYJEHTY BBICTABIISECTCS 3a4ET.

O1eHKa «3a4TEHO» BBICTABISETCS CTYACHTY, Y KOTOPOro (popMHUpYyeMble TUCIUIUTHHON
aneMeHThl koMieTeHunu YK-1 chopMupoBanbl He HUXKE, 4eM Ha TIOPOTOBOM YPOBHE.

O1eHKa «HE3aYTEHO» BBICTABISIETCS] CTYACHTY, Y KOTOPOTO ()OPMHUPYEMbIEC TUCITUILTHHOM
aneMeHThl koMieTeHunu YK-1 chopmupoBanbl HIKe, YeM Ha IOPOrOBOM YPOBHE.



IIpuiio:xkenne Ne2 k padoyeil mporpaMme I CHUANIUHbBI
«KoH(puaukTOI0THSA»

MeTOIlI/I‘IeCKI/Ie YKa3saHUuA AJIdA CTYACHTOB 110 OCBOCHHIO JTUCHUIIJINHBI

PexoMenaanum mo paéore HaJl JeKUMOHHBIM MaTepPHAaJIOM

Ora paboTra BKJIIOYAeT JiBa OCHOBHBIX OJTama: KOHCIEKTHPOBAaHHE JIEKUUH U
MOCIIEAYIONYIO padOTy HaJl JIKIIMOHHBIM MaTepUaIoM.

ITog KOHCHIEKTHPOBAHMEM IMOJPA3yMEBAIOT COCTABICHUE KOHCMEKTa, T.€. KPaTrKoro
MUCHbMEHHOTO H3JI0KEHUSI COAEpKAHHUS Yero-muOo (YCTHOTO BBICTYIUICHUS — DPEYH, JIEKIHUH,
JOKJIaJa ¥ T.Il. WJIM TUChbMEHHOTO MCTOYHUKA — IOKYyMEHTA, CTaThU, KHUTH U T.I1.).

Metonuka pabGoTbl TpU KOHCIEKTUPOBAHUU YCTHBIX BBICTYIUICHUH 3HAYUTEIBHO
OTJIMYAeTCS OT METOMUKH pPAOOTHI MPU KOHCICKTHPOBAHUHM IMHUCHMEHHBIX HCTOYHUKOB.
Koncnektupyst nuchbMeHHbIE UCTOYHUKH, CTYACHT UMEET BO3MOKHOCTh HEOJJHOKPATHO MPOYUTATh
HY)XHBIA OTPBIBOK TEKCTA, MOPA3MBICTUTh HAJ HUM, BBIICITUTH OCHOBHBIC MBICIIH aBTOPA, KPaTKO
chopMynupoBarh HMX, a 3aTreM 3amucarb. [Ipy HEOOXOAMMOCTH OH MOXKET OTMETHTh U CBOE
OTHOIICHHE K 3TOM To4ke 3peHus. Ciymas ke JEeKIHI0, CTYACHT OOJBIIYI0 YacTh KOMILJIEKCA
YVKa3aHHBIX BbIIIE Pa0OT JOKEH OTKIAAbIBaTh Ha APYroe BpeMs, CTPEeMSCh HCIOJIb30BaTh
KQ)XIyI0 MUHYTY Ha 3allUCh JICKIUH, a HE HAa €€ OCMBICICHHE — JUIS OTOTO YK€ HE OCTaeTCs
BpeMeHH. [lo3TOMy HpH KOHCHEKTUPOBAHUM JIEKIIMM PEKOMEHAYETCS Ha KaKIOW CTpaHHIIe
OTAETATH MOJIS ISl TOCIIEAYIOIINX 3aMCeil B TOMOJTHEHNE K KOHCIIEKTY.

3anucaB JIEKIMIO WM COCTaBHB €€ KOHCIIEKT, HE CIEeAYyeT OCTaBIATh padoTy Haj
JICKIIMOHHBIM MaTepuaioM [0 Hadaja MOATOTOBKH K 3adery. HyXHO mponenarh Kak MOXKHO
paHbllle Ty paboTy, KOTOpas COMPOBOXKIAET KOHCIIEKTUPOBAHHE MHUCHMEHHBIX HCTOYHUKOB H
KOTOPYIO HE YIaJoCh CIeNIaTh BO BPEMsI 3aIMCH JIEKITUH, - TIPOYECTh CBOM 3aIMCH, pacuIn(poBaB
OTJENbHBIE COKpAIICHHsI, MPOAHATN3UPOBATh TEKCT, YCTAHOBUT JIOTHYECKHUE CBSI3U MEXKIY €ro
DIIEMEHTaMH, B psAlie CIydaeB MOKa3aTh UX Ipaduuecku, BBIICIUTH IIABHBIE MBICIH, OTMETHUTH
BOIIPOCHI,  TpeOylolue  JOTMOJHUTEIBPHOM  00pabOTKM, B  YAaCTHOCTH, KOHCYJIbTAIlMU
MpernoiaBaTels.

[Ipu paGoTe Haa TEKCTOM JIEKIIMU CTYAEHTY HEOOXOAUMO OOpaTUTh 0c0O00€ BHUMaHUE HA
poOJIeMHBIE BOMPOCHI, TTOCTABIEHHBIE MpPENoiaBaTeNieM MpPU YTEHUU JICKIMH, a TaKXe Ha €ro
3aJlaHusI 1 PEKOMEHTaIUH.

IMoaroroBka K TeKyIIMM CEeMHHAPCKHM 3aHATUHAM

[TonroToBka K TEKyIIMM CEMMHAapCKHUM 3aHATHSAM  Ipefmnojaraer pabory ¢
PEKOMEHIOBaHHOW mpemnojaaBareneM nuTeparypoil. Ilockonpky npakTudyeckue (CEeMHUHApPCKHE)
3aHATUS TPOBOJATCS B AaKTHUBHOM ¢GopMe M HE MPeanoyaraloT pernpoayKTHBHOTO
BOCIPOM3BEICHUSI MaTepuaia, JJsl y4acTHUsl B CEMUHAPCKUX 3aHATHUSAX HEOOXOJMMO YCBOGHHE U
MOHMMAHHE U3Y4aeMbIX KOHUENIHH. [[J11 3TOro CTyIeHTy PEKOMEHIyeTCs HE TOJIbKO IPOYNUTATh,
HO M 3aKOHCIEKTHUPOBATh MPENJIOKEHHYIO JINTEpAaTypy C BblAEJICHHEM Haubosiee 3HauMMBIX
no3uLMi U nonoxeHui. Kaxoe ceMruHapckoe 3aHsITHE HAYMHACTCS C 00CYKACHUS CIOXKHBIX U
HE J0 KOHLIA MOHSTHBIX CTYAEHTY MOMEHTOB, BO BpeMSl KOTOpPOTO CTYIEHT MOXET 3aJ1aTh
MHTEPECYIOIINE Er0 BOMPOCHI.

I'pamotHast paboTa ¢ KHUTOH, OCOOCHHO €CIIM pe4Yb HIET O HAyIHOW JHTeparype,
npeArnoiaraeT CcoOMIoeHUE psja MpaBHJ, OBJIAJACHUIO KOTOPHIMH HEOOXOIMMO HACTOMYMBO
yuuTbcsl. OpraHusysi cCaMOCTOATENIbHYIO pabOTy CTYJEHTOB C KHUIOM, IpernojaBareslb 00s3aH
HAaCTPOUTh UX HA CEPbE3HBIN, KPOIIOTIIUBBIN TPYA.

[Ipexnae Bcero, mpu Tako paboTe HEBO3MOXKEH (POpMaTbHBIN, MTOBEPXHOCTHBINA MOAXO/.
He mexanumdeckoe 3ayuuBaHME, HE NPOCTOE HAKOIUIEHHWE IUTAT, BBIIEPIKEK, @ CO3HATEIIbHOE
YCBOCHHE IPOYUTAHHOIO, OCMBICIEHHE €r0, CTPEMIICHHE IOUTH 0 CYyTM — BOT IJIaBHOE
npaBuwio. Jlpyroe mpaBwio — coOnrogeHue mnpu padoTe HaJ KHUTOM ONpenereHHOU
IIOCJICZIOBATCIIBHOCTH. BHawyane cienyer O3HAaKOMHUTBCA C ONIABICHHUEM, COIEP/KaHUEM



NPEAMCIOBUS WM BBEIEHHUS. DTO JaeT OOLIYI0 OPUEHTHPOBKY, IPEACTABICHUE O CTPYKType U
BOIPOCAX, KOTOpbIE paccMarpuBaroTcs B kHure. Crienyrommii 3tanm — 4yreHue. [lepBeiid pa3s
1enecoodpa3Ho MpoYMTarh KHUTY C Hadaja J0 KOHILA, 4TOOBI MOJYYHTh O HEH IeNbHOE
npezacrasicHue. [Ipu MOBTOPHOM YTEHUHM TPOHMCXOTUT ITOCTEIIEHHOE IIIYOOKOE OCMBICICHUE
Ka)XJIO IJIaBbl, KPUTUUECKOTO Marepuaja W MO3UTHBHOTO M3JIOKEHUS, BBIJCICHHE OCHOBHBIX
UJiel, CHCTEMbI apTyYMEHTOB, HanOoJIee IPKUX IPUMEPOB H T. II.

HenpemeHHbIM TNpaBWJIOM YTEHHS [OJDKHO OBITh BBIICHEHHE HE3HAKOMBIX CIIOB,
TEPMHUHOB, BBIPQ)KCHUH, HEM3BECTHBIX HMMEH, Ha3BaHHMW. Hemallo CTyIeHTOB C 3TO#l IIeNbIO
3aBOJAT CIIEUUANbHBIC TETPAAW WM OJNIOKHOTHI. BajkHas poib B CBSI3M C 3TUM NPHUHAJICHKHUT
oubmmorpaduueckor MoAroToBKe CTyneHTOB. OHa BKIIOYACT B ce€0s yMEHHE aKTUBHO, OBICTPO
MOJIb30BaThCSl HAYYHBIM allapaToM KHHUTH, CIPABOYHBIMU HM3AaHUSMH, KaTaJlloraMH, YMEHUE
BECTH TIOMCK HeoOxomaumoi wHpopMmarmu, oOpabarbiBaTh W CUCTEMaTH3HpoBaTh ee. [loe3Ho
MO3HAKOMUTBCSI C TpaBwiamMu Oubnuorpaduueckoidi paboThl B OMOIMOTEKax y4eOHOTrO
3aBe/ICHUSI.

Hayunas mertonuka paGoThI ¢ JTUTEpaTypod MpEeayCMaTpHBAaeT TAKXKe BEICHHE 3aliCh
MPOYUTAHHOTO. DTO TO3BOJSET MPHUBECTH B CHUCTEMY 3HAHHS, MOJIyYEHHBbIE MpPU YTEHUH,
COCPEIOTOYNTh BHUMAHKE Ha IIABHBIX MOJIOKECHUSX, 3aUKCHPOBATh, 3aKPEIUTh UX B MAMSTH, a
pU HEOOXOIMMOCTH ¥ BHOBb 0OpaTUThCs K HUM. KOHCIIEKT yCKOpsIET MOBTOPEHUE MaTepuaia,
OSKOHOMHUT BpeMs INpU TOBTOPHOM, IIOCIIE ONPEACICHHOTO MepephIBa, OOpAIIeHWH K YiKe
3HAKOMO# pabore.

KoHcnekTrpoBaHue — OJMH W3 CaMbIX CIOKHBIX JTallOB CaMOCTOSTENBHON pabOoTEHI.
Kakux-m100 enuHbIX, MNPHUIOAHBIX Ui KaXKIOTO  CTyIEHTa METOJOB M  IMPHEMOB
KOHCIIEKTHPOBAaHUS, BHUIMMO, HE cymecTByeT. OgHaKO 5TO HE HCKIIOYaeT COONIOACHUS
HEKOTOPBIX, HanboJiee onpaBIaBIIMX ceOs O0IMX MPaBUil, C KOTOPBIMHU MpENoAaBaTeb U 00s3aH
MIO3HAKOMUTH CTY/IEHTOB:

1. InmaBHOe B KOHCIIEKTE HE €ro 00beM, a cojepaHue. B HeM OKHBI ObITh OTpaskeHBI
OCHOBHBIE NPHHIUITHAIBHBIC TTOJIOKEHUS UCTOYHMKA, TO HOBOE, YTO BHEC €ro aBTOp,
OCHOBHBIE METOJIOJIOTMUYECKUE TOJIOKEHUs PabOThl. YMEHHUE M3JlaraTh MbICIH aBTOpa
C)KaTo, KPaTKO M COOCTBEHHBIMH CJIIOBAMH MPUXOTUT C OINBITOM W 3HaHWsAMHU. Ho mx
HaKOIUIEHUIO NOMOraeT coONIOJCHHE OJHOr0 BaKHOTO MpaBHUia — HE TOPONMUTHCS
3aIMCBIBATh MTPH MIEPBOM K€ YTEHUH, BHOCHTH B KOHCIIEKT JIUIIH TO, YTO CTAJIO SICHBIM.

2. dopma BeneHMs KOHCIEKTa MOXET OBITh caMOH pa3HOOOpa3HOH, OHa MOXeT
U3MEHSATHCS, COBEPIICHCTBOBAThCsA. HO HaYMHATHCS KOHCIEKT BCErga JODKEH C
yKa3aHUs MOJIHOTO HAaUMEHOBaHUs padoThl, paMHUIUU aBTOpa, ToJla U MecTa WU3/IaHus;
IIUTATHI OEPYTCsI B KABBIUKH C 00SI3aTEIIEHOM CCHUIKOM Ha CTPAHHITY KHHUTH.

3. KoHcmekT He NOKeH OBITh «CIIENBbIM», OE3JIMKUM, COCTOSIINM M3 CILIOUIHOTO TEKCTA.
Oco00 BaXHBIE MECTa, SIPKHE TPHUMEPHI BBUICISIOTCS IBETHBIM ITOTYCPKUBAHHEM,
MOMETKaMU Ha TOJNSAX CIHEIUATbHBIMU 3HaKaMH, 4TOOBI KaK MOXKHO ObICTpee HaWTH
HY)KHOE TIOJNIO)KeHHe. J[OTIONHUTENbHBIE Marepuaibl M3 JAPYIHX HCTOYHHKOB MOXKHO
JaBaTh HA TOJSIX, TJE€ 3alUCBIBAIOTCS CBOM CYXKJCHUS, MBICTH, TOSBUBIIUECS YKe
MI03KE COCTABIICHHUS KOHCIIEKTA.

Yueono-memoouueckoe obecneuenue camocmoamenvnoii pabomuvt cmyoeHnos

B xauectBe yueOHO-MeTommyeckoro odecneueHusi CPC pexomeHayeTcs MCIOJIb30BaTh
JTUTEPATypPy, YKa3aHHYIO B pa3jiene 8 HaCTOSIIEeH NporpaMMbl.

Jlisi caMOCTOATENBHOTO MOJN00pa JuTepaTypbl B Oubimoreke Spl'Y pexomenayercs
HCTIONIb30BATh!

1. JImunsrit kabuner (http://lib.uniyar.ac.ru/opac/bk_login.php) maet BO3MOXHOCTH MMOITY



http://lib.uniyar.ac.ru/opac/bk_login.php

4yeHusi on-line nocTyma K CHUCKY BBIJAHHOH B aBTOMAaTH3MPOBAHHOM PEXHME JIUTEPATYpHI,
IPOCMOTPA ¥ KOIIUPOBAHMS IEKTPOHHBIX BEPCUN U3JJaHUN COTPYIHUKOB YHUBepcuTeTa (yued. u
METO/. MOCOOUs, TEKCTHI JIEKUUi U T.1.) s paboTel B «JInyHOM KabMHETE» HEOOXOAUMO 3aUTH
Ha caiit Hayunoii 6ubnuorexku Spl'Y ¢ mroOoi Touku, UMEIIed AocTyn B Internet, B MyHKT
MEHIO «ODJIEKTPOHHBIA KaTajor»; MPOWUTH NpPOIeNypy aBTOPHU3alWH, BbIOpaB BKIAJAKY
«ABTOpHU3aLUA», U 3AMI0JIHUTH [IPEJICTABICHHbIE 110JI1 HHPOPMALIUH.

2. DjeKTpoHHasi 6u0IHOTEeKa y4eOHbIX MaTepuaoB Spl'y
(http://www.lib.uniyar.ac.ru/opac/bk_cat _find.php) comepxkur 6Goaee 2500 MONHBIX TEKCTOB
y4eOHbIX W y4yeOHO-METOJMYECKUX MATEPUAIIOB IO OCHOBHBIM H3yYaeMbIM JUCIUILIMHAM,
U3JJaHHBIX B YHUBepcuTeTe. JlocTyl B ceTu yHUBEPCUTETA, JINOO 10 JIOTUHY/IapOJIO.

3. DnexTpoHHas kaproreka «KunroobecrneuennocTb
(http://www.lib.uniyar.ac.ru/opac/bk_bookreg find.php) packpsiBaer y4eOHBINH (GOHA HAyIHOMI
oubmorekn  Spl'Y, mpenmocraBisier  OnepaTHBHY0 ~ MH(QOpPMAlMiO O  COCTOSIHUHU
KHUT000ECIIEYeHHOCTH JTUCLIMITIIMH OCHOBHOM M JONOJHUTENBHOM JIUTEpaTypoH, a Takxke IUKJIa
JUCLIUIUIMH U CIIEHUANbHOCTEN. DIeKTpOHHAas KapToTeka «KuuroobecreueHHocThy JOCTYIHA B
CeTU yHUBepcuTeTa u uepe3 JInunelii kabuHeT.



http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://10.1.0.4/buki/bk_bookreq_find.php
http://www.lib.uniyar.ac.ru/opac/bk_bookreq_find.php
http://10.1.0.4/buki/bk_bookreq_find.php

