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1. Ile1u ocBOEHMS AUCHMILIUHBI.

[lenstMu OCBOEHMSI JUCLUIUIMHBI «BHYTpEHHHE KOMMYHHMKAllUd M KOpIOpaTUBHAs
KyJIbTypa» SBISIOTCS (OPMHpPOBAHUE Yy OOYHYAIOUIMXCS MPEACTaBIECHUS O CTPYKTYpHOH, CO-
JIEpKATENbHON U CYIIHOCTHON CTOPOHE BHYTPHUOPraHU3alMOHHBIX KOMMYHHUKAIUH, IPUHIUIIAX
UX Pa3BUTUS, OCOOCHHOCTAX UX MPOSIBICHUS B MPO(HECCHOHAIBHON EATEIIBHOCTH COTPYIHUKOB
OpraHu3alfK, a TaKKe NMPHOOPETeHHE M PAa3BUTHE HABBIKOB I10 PEIICHUIO KEHCOB IO BHYTPH-
OpPraHU3allMOHHBIM KOMMYHHKALUSIM.

2. MecTO AMCHHUILIHHBI B CTPYKTYpe 00pa3oBaTebHOIi MporpaMMbl.

HucuumuimHa «BHyTpeHHHE KOMMYHMKAlMM U KOPIIOPAaTUBHAs KyJIbTypa» OTHOCUTCS K AMC-
IUIUIMHAM 10 BBIOOpY 4YacTd, (GOpMHpYeMOW y4YaCTHUKaMU OO0pa30oBaTEIbHBIX OTHOIICHUH
bnoka 1. Kypc Ga3zupyeTcst Ha 3HaHUAX, MOJYYEHHBIX OOYYarOIIMMUCS NPU U3YYECHUH TaKUX
JUCLUIUINH, KaK «MeXKyJIbTypHas KOMMYHHUKALUN.

3. [lnanupyemMsble pe3yabTaThl 00y4YeHHS MO JAUCHHUILINHE, COOTHECEHHbIE C TUIAHHMPY-
e€MbIMH Pe3yJIbTATAMH OCBOEHHUSI 00pPa30BaTeJbLHOM MPOrpaMMbl

[Iponiecc m3ydeHWs TUCIHMIUIMHBI HAIMPaBJICH Ha (OPMUPOBAHHE CICIYIONIMX KOMIIE-
tenuuit B coorBerctBun ¢ ®I'OC BO, OOII BO u npuoOperenus caeayoumx 3HaHUi, YMEHUIA,
HaBBIKOB U (WJIM) OIBITA JACSITEIBHOCTHU:

dopmupyemast NHauKkaTop N0CTUKEHUSI KOMIIe- Ilepeyenn
KOMIeTeHIHs TeHUHMH IUIAHNPYEeMBIX pe3yJIbTaTOB 00yuYe-
(xox u popmyIMpPOB- (koa u opmMyTHPOBKA) HUS
Ka)

IIpodeccnonaibHbIe KOMIIETEHIIUN

3HaTh:

OpUEMBl M METOJbI PabOTHl B CHCTEME
BHYTPUKOPIIOPAaTUBHBIX ~ KOMMYHHKa-
LU, OCHOBHBIE 3JIEMEHTHI KOPIIOPaTUB-
HOM KYJIbTYPBI, METOJIbI (hOPMHUPOBAHHSI
51 OAACPIKAHUSA KOpPIIOPaTUBHOM
KYJBTYpbl B OpPraHU3aLUsIX.

YMerTsb:

IIPUMEHATh IIOJYYEHHBIE TEOpETUYE-
CKHE U MPAKTUYECKUE 3HAHUA ISl BBI-
HECEHUsl apryMEHTHPOBAHHBIX CYXZe-
HH{ 10 BOIIPOCAM YIIPABJICHHSI BHYTPH-
KOPIOPATUBHBIMA ~ KOMMYHUKALIUSIMH,
AQHAIU3UPOBATh COCTOSHUE KOPIIOpa-
THBHOM KYJIBTYPBI B OpraHU3aLlU.
Buaners:

WHCTPYMEHTAPUEM BHYTPUKOPIIOPATHUB-
HBIX KOMMYHUKAIIWA, TUArHOCTUKH, Ha-
BBIKAMM TPUMEHEHMSI METOIOB OLIEHKHU
HEOOXOUMBIX KYJIbTYPHBIX H3MEHE-
HHW, HABBIKAMHU YIPABJICHHS KOpHopa-
TUBHOU KyJbTYpOH.

s R e |

4. O0beM, CTPYKTYpAa U coAep:KaHue TUCHUNINHBI

OO0mmast Tpy1I0eMKOCTh AUCIUILTHHBI COCTABIsIET 3 3a4eTHhIe equHuIbl, 108 akameMudeckux va-
COB.



Ounas popma

Bunsbl yueOHbIX 3aHATHI,
BKJII0YASl CAMOCTOSATEIHHYI0
padoTy CTY/AeHTOB,

U UX TPYA0EMKOCTh
(B akajleMMYeCKHX Yacax)

®opMbI TEKYIIEr0 KOHTPO-
JIl yCIIeBaeMOCTH

No Tembl (pa3aeibl) ? KonrtakTHas padora dopmMa IPoOMeKYyTOYHOMI
3 JAUCHMILINHBI, S S aTTecTanun
n/n ) Q| 9 = |y B
HX CO/iep/KaHue O s % : = § 5 = (mo cemecTpam)
o < = = g
S| 21 2| 2|2229 ®opmmdOuIOT
= % § c;f § % é g (mpu HATUYUM)
5| B g|5E5
1 |Teoperndeckre OCHOBBI 21 2 1 23 |Bonpocs mi1st AUCKYCCHUH,
KOPIIOPAaTUBHOM KyJIbTYPBI U Kelc
BHYTPCHHHX KOMMYHHKAIHI
6 mom uucne ¢ 30 u JJOT 12 |Marepuansl 8 LMS Moodle:
- Ipe3CeHTAINS;
- KOHCIEKT JICKIIUIA;
2 |HamuoHanbHBIC MOACTH 2|1 2 1 23 |Pedepatsl, aHamuTHYECKOE
KOPIOPaTUBHOM KYJIBTYPBI 3aJlaHue, KEHC
6 mom uucne ¢ 30 u JJOT 12 |Marepuansl 8 LMS Moodle:
- Ipe3eHTAaIIHS;
- KOHCTIEKT JICKIIUI;
3 [MpakTuka popMUpoBaHUs U 2] 2 1 1 23 |Keiic
yIIpaBJIeHHs KOPIOPAaTHBHON
KyJbTYpOil U BHYTPEHHUMH
KOMMYHHKAIUSIMA
6 mom uucne ¢ 20 u J[OT 12 |Marepuansr 8 LMS Moodle:
- Ipe3eHTAIINS;
- KOHCTIEKT JICKIIUI;
4 |3ddextusHocTs podeccu- | 2| 1 | 2 23 |Bompoch 115t AUCKYCCHUH,
OHAJIPHBIX KOMMYHHKAIUH TeCT
6 mom uucne ¢ 20 u J[OT 12 |Marepuansr B LMS Moodle:
- Ipe3eHTaLuS;
- KOHCIIEKT JICKITUI;
- Pa36op KoHKpeTHBIX cUTya-
1ni (KeHc) s caMoCTOsI-
TEJILHOTO BBITIOJTHEHUSI
MHnauBuyabHOE 3aaHUE
0,317 3auer
HUTOrO 6 | 6 2 0,3 93,7
¢ mom yucne ¢ 30 u JIOT




3aounas popma
Coaep:xaHue pa3ie0oB JUCHUILUINHBI:

Tema 1. TeopeTnueckue 0CHOBBI KOPIMOPATHBHOM KYJbTYPbI 1 BHYTPEHHUX
KOMMYHHUKALMH
IlonsiTE KOPIIOPAaTUBHOW KyJIbTYpBl OpraHu3alnuu. B3auMocBsA3b KOpIIOPaTUBHON U Ha-
[IUOHAIBHON KyJbTypbl. [IOHATHE BHYTpEHHHX KOMMYHHKAIMi. Buapl, pUHIUIBI U QYHKIMA
BHYTPEHHUX KOMMYHUKaIMH. DJIEMEHTbl KOPIOPATUBHOW KyJIbTYpbl M 3Tambl ee (HopMupoBa-
Hus. L{eHHOCTHO-HOPMATHBHBIE JIEMEHThI KOPIIOPATUBHOM KYJIbTYphl. 3HAKOBO-CUMBOJINYECKHE
3JIEMEHTBI KOPIIOPAaTUBHOU KYJIBTYPBI.

Tema 2. HannoHanbHble MO/1e1M KOPIOPATHBHOM KYJIbTYPbI
3amajgHas MOJENb KOPIOpPaTUBHOM KyJbTypbl. O030p OCHOBHBIX XapaKTEPUCTUK €B-
poreiickoil  KyiabTypbl. OCOOEHHOCTU CTAaHOBJICHMS EBPONEHWCKON KOPIOPATMBHON MOJIEINH.
HoBoespomneiickas KyiabpTypa u ee otanaus. OcobeHHoCcTH (HhOpMUPOBaHHS aMEPUKAHCKON Mo/Ie-
JI1 KOPIIOPAaTUBHOM KyJIbTypbl. CpPaBHUTEIbHBINA aHAIN3 €BPONEHCKON U aMEPUKAHCKOW MOJeNen
KOpHOpaTUBHON KyJbTypbl. BocTouHas mMoaensb (SMoHCKas MOJEINb) KOPIIOPAaTUBHON KYyJIbTYpBHI.
Crnenuduka smnoHckol KyabTypbl. OcoOeHHOCTH (OpPMUPOBAaHUS MOJAEIH SIOHCKOM Kopropa-
TUBHON KyJbTypbl. CTaHOBJIEHUE POCCUICKON KOpPIOpPAaTUBHON KyJabTypbl. MDakTopbl, IO-
BIMSBILIME HAa (OPMHUPOBAHUE POCCUICKON KyabTypbl. OCOOEHHOCTH NpeANpPHUHUMATENbCTBA B

Poccuiickoit umnepun u CCCP. Poccuiickast MoJellb KOPHOPaTUBHON KYJbTYPBI.

Tema 3. IIpakTuka (popMHpPOBaHUS M YIPABJIEHUS] KOPIOPATUBHOM KYJIbTYPOil U
BHYTPEHHUMH KOMMYHHKAIUAMH
PasButre KOpnopaTWBHOM KyJbTypbl B IpEAENax >KMU3HEHHOIO LKA OpraHU3alMH.
Mexanu3Mm TpaHchopMaluy KOPIOPAaTUBHON KyNnbTyphl. IIpeosoneHne conpoTUBICHUS MepCOo-
Hajia U3MEHEHMSM KOPIIOPAaTUBHON KYJIbTYpPHI.

Tema 4. D dexTHBHOCTH NPOGecCHOHATBHBIX KOMMYHUKAIUH

CrpeccoBble M KpPU3HCHBIE BHYTPHOPIaHM3AL[MOHHBIE KOMMYHHUKAIIMM: THUIIOJIOTHS,
cnenuduka ynpasieHus. [I[pu3Haku Kpu3UCHON KOMMYHHMKAaTUBHOW cuTyanuu. [IpuHimne! kpu-
3UCHOM KOMMYyHHMKanuu. CuTyallnoHHass 1 KOMMYHHMKaTHUBHAsl POJU B KPU3UCHOW KOMMYHHKa-
nrH. TeXHOJIOTHH yAEepKaHUs LIeJIM B KPU3UCHOM KOMMYHUKauu. [inan pa3BepTeIBaHNs KOMMY-
HUKAIMHM B YCJIOBUSX MOTEHLUAIBHOro/peanbHoro KoHguukra. [IpaBuia noBeneHuss B KpU3uc-
HOM cHUTyalluM, IPUHLMUIBI BEeJIEHUS MeperoBopoB. Dd@ekTuBHAS JMHIBUCTHKA: ONTUMAIbHOE
peueBoe GOpPMYIHPOBAHUE JJIS JOCTHXKEHUSI KOMMYHUKATHBHBIX 11eiei. KitoueBble TMHIBUCTH-
YeCKUE KaTeropuu, 3HauYMMBble AJis JIFOOBIX KOMMYHUKATHBHBIX KOHTEKCTOB. MHauBHayalibHa
KOMMYHHUKaTHBHAs CETh Kak 0a3a KapbepHOro Kamuraa.

5. O0pa3oBaTe/ibHbIe TEXHOJOTHH, B TOM YHCJI€ TEXHOJOTMU IJIEeKTPOHHOIO O0yYeHHs H
AUCTAHIMOHHBIE 00pa3oBaTe/IbHbIE TEXHOJOIMHU, HMCHOJIb3yeMble NPH OCYIIeCTBIECHUH
00pa30BaTeIbHOI0 Mpouecca Mo JMCHUIINHE

B npouiecce 00ydeHust HCIIONB3YIOTCS CIEAyIolIe 00pa30BaTeIbHbIE TEXHOIOTHU:

AxkageMuyeckasi JIEKIUsl — IIOCJIEAOBATEIIBHOE W3JIOKEHUE MaTepuaa Ipenojaa-
BaTeyieM, PACCMOTPEHHE TEOPETUUYECKUX U METOIOJOTMUECKUX BOMPOCOB AUCIUIUIMHBI B JIOTH-
YecKu BbIIEpKaHHOU (opme. B mporecce nekiuu mpenojaBareib CTUMYIUPYET CTYACHTOB K
y4acTHIO B 00CYKJIEHHUH BOIIPOCOB U BHICKA3bIBAHNIO COOCTBEHHOMN TOUKH 3peHUsT 00CykKaaeMon
npobnematuku. llenn w TpeOoBaHMS K aKageMHUYECKOW JICKIIMU: COBPEMEHHBIH Hay4YHBIN
ypOBEHb, HHPOPMATUBHOCTh, CHCTEMHOE OCBEIICHUE KIIOYEBBIX MOHSATUH U MOJIOKEHUN TIO CO-
OTBETCTBYIOIIEH TeMe, 0030p U OIIEHKa CYIIECTBYIOIIEH TpoOieMaTHKH, 1aya METOANYECKUX pe-
KOMEHJALHMN CTyIeHTaM ISl JaJIbHEUILETr0 U3y4YeHUs Kypca.

IIpakTHyeckoe (CeMUHAPCKOE) 3aHSATHE — 3aHITHUE, TOCBSIIICHHOE MTPAKTUYECKOU OTpa-
0OTKE Y CTYJICHTOB KOHKPETHBIX YMEHHI ¥ HABBIKOB MMPH U3YUCHUHU TUCIHUILTUHBI, 3aKPETIIICHUIO



MOJIYUEHHBIX Ha JICKUIMU 3HAHUI U OLIEHKE pe3yJbTaTOB OOY4YEHHUS B MPOLECCe TEKYIIETo
KOHTPOJISL.

Ha nepBoM mpakTHueckoM 3aHSITHM B BBOJHOW YacTH JaeTcs MepBOE LEIOCTHOE Mpe-
cTaBieHHEe O quctuIuInHe. CTyIeHThl 3HAKOMSTCS ¢ Ha3HAYEHUEM U 3aJlauaMi JUCLHUTUIMHEL, €€
pOJIBI0 U MeCTOM B 00pa3oBaTeNibHOIl MmporpamMme. [Ipu 3TOM 03BY4YHBAIOTCS METOAMYECKHE U
OpraHu3alOHHBIE OCOOCHHOCTH PadOThl B paMKax JaHHOW AMCUUIUIMHBI, a TAaKXKe JaeTcs aHa-
JIU3 peKOMEHIyeMOM yueOHO-MeToIn4ecKkoil nuteparypbl. [IpogomKuTensHOCTh BBOAHON YacTH
coctaisieT He 6onee 10-15 muHyT.

[Ipu npoBeneHNN MPAKTUUECKUX 3aHITUN UCIONB3YIOTCS TaKME MHHOBAIIMOHHBIE METO/IbI
oOyueHus, KaK Juajor-cooeceoBaHNe, KOJUICKTHBHOE OOCYXKIIEHHE TEeMAaTHUYECKHUX BOMPOCOB,
pa3z0op MPaKTUYECKUX CUTYalUid, HOPMATUBHBIX JIOKYMEHTOB, TEOPETUUECKUX M METOIUYECKUX
aCIIeKTOB 0 TeMaM TUCHMILIHHBL. OOCyX/IeHHEe M OLEHKA MPaBUIBHOCTH BBIMOJIHEHHBIX 3a/1a-
HUH, yKa3aHHBIX B (JOHJE OLIEHOYHBIX CPEACTB paboueil mporpaMMel, MPOU3BOAUTCS KOJUIEKTHUB-
HO CTYACHTaMH I10JI PYKOBOJICTBOM MPETOIaBaTEINsl.

IIpakTHyeckoe (ceMUHAPCKOE) 3aHsSITHE BKJIIOYAET B ce0s 1Ba BHaa padoT:

- MuauBuayanbHasi padoTa CTpOUTCS Pa3IMYHBIMU CIIOCO0AMHU, KaK TPAIUIIMOHHBIMH, B
BUJIE OIPOCa, B CIy4ae €CIU €CTh HEOOXOJUMOCTh IPOBEPUTHh YPOBEHb MOJATOTOBKU M HaJIHUKe
3HaHWUH, U BBIIOJTHEHUS TOCTIEIYIOMUX 0oJiee MPaKTUKO- OPUEHTHPOBAHHBIX 3a7aHUi (KEHCHI,
CUTYalluu U T.I.). JTa OIIEHKA IMO3BOJISIET OTCEATh TEX CIyIIaTesei, KTo B rPyNnoBoi padore
MOJKET JINOO HE MPUHOCUTH HUKAKOW LIEHHOCTH JUIsl TPYMIIbI, U100 HA000POT BHOCUTH JIECTPYK-
THUBHBIHN 3JIEMEHT B 00CYKJIEHUE 32 CUET HU3KOTO (HEIOCTATOYHOI0) YPOBHS 3HAHHIA.

- IpynnoBasi pabora noapa3zymMeBaeT KOMaHJIHOE 0OCYKCHHE KeHCOB, CUTYaluid, TIpe-
CTaBJICHHOTO B TOCJIEAYIOUIEM B BHJI€ KPaTKOTo OT4YeTa U mpe3eHTanuu. [IpoBeeHre 3aHsaTHil B
noto0HON (hopmMe mpearnonaraeT nepexo/ 0T MEeTo/Ja HAKOTUICHUSI 3HAHUH K MPaKTHKO-OPUEHTH -
pPOBaHHOMY OOYYEHHIO CTYJIEHTOB. B pesynbTaTte npoBefeHHs WHIMBHYyaIbHOIO aHaiu3a, 00-
CYXXIIEHUS B TPYIIE, ONpeaeeHnus NpoliaeM, HaXOXKACHUS aJbTepHATHUB, BHIOOpA JECUCTBUI U
IUTaHA WX BBIMOJIHEHUS CTYACHTHI MOIY4at0T BO3MOXXHOCTb Pa3BUBATh HABBIKU MAapKETHHIOBOTO
aHaM3a M IJIaHHPOBAHUSL.

KoncyabTanum — Buja ydyeOHBIX 3aHATHH, SBISAIOIIMECS OJHOM M3 (OpM KOHTPOIS
CaMOCTOSITENTLHON pabOThI CTY/IEHTOB B T€YCHHE ceMecTpa. Ha KOHCyIbTalusaX MO0 WHUIIMATHBE
CTY/IGHTOB PaccMaTpHUBAIOTCAd M OOCYKIAIOTCS Pa3UYHbIe BONPOCHl TEMATUKH JUCLUIIIMHBI,
KOTOPBIE BOHUKAIOT y HUX B MPOIIECCE CAMOCTOSITETIHHON pabOTHI.

B npomiecce 00y4eHunst UCTIONB3YIOTCS CIACTYIONINE TEXHOIOTUH JIEKTPOHHOTO 00y4YeHHUs
U TUCTaHIIMOHHBIE 00pa30BaTeIbHbBIC TEXHOIOTHH:
DaexTpounblii yuuBepcuter Moodle SIpI'Y, B KOTOpOM HPUCYTCTBYIOT:
- 3aJaHus U1 CAMOCTOSITEIBHOM pabOThl 00yJalONIMXCSl IO TEMaM JTUCIIUTUINHBI;
- Tpe3eHTAaIMH M TEKCThI JIKIUH 110 TeMaM JUCIIUIUINHbI;
- TPEACTABICH CIHCOK Y4eOHOMW JMTepaTypbl, pEKOMEHTyeMOH JIIsi OCBOCHUS TUCIIUILIH-
HBI;
- mpexacraeneHa mHMopMmanus o GopmMe W BpeMEHH NMPOBEICHUS KOHCYJBTAIUN T10 JIHC-
IHUIUIMHE B PEKUME OHJIANH;
- TIOCpeACTBOM (OpyMa OCYHIECTBIISIETCS CHHXPOHHOE M (MJIM) aCHHXPOHHOE B3aUMOJICH-
CTBHE MEX/y 00YYAIOIIMMHUCS U MPENOIaBaTeNIeM B paMKaX H3Y4YEHHsI JUCIUILIHHBL.

6. [lepeyeHb JUIEH3MOHHOTO U (MJIM) CBOOOHO PACTIPOCTPAHEMOr0 MPOrpaMMHOI0 obec-
nevYeHusl, UCMOJIb3yeMOr0 MPHU OCYLEeCTBJIEHUN 00pa30BaTeIbLHOI0 MPOIecca Mo I CHUILIH-
He

B mporiecce ocymiecTBieHusI 00pa3oBaTeNLHOTO MpoIlecca MO AUCHUTUITHHE HCIIONb3YIOT-
csl:
1) s popMUpOBaHUS MaTEPUATIOB JUIS TEKYILErO KOHTPOJIS YCIIEBAEMOCTH M IPOBEICHHS
MIPOMEXYTOUHOM aTTecTaluu, 1ji1 GOPMUPOBAHUS METOJUYECKIX MAaTEPUAJIOB MO TUCIUILINHE:

- mporpammbl Microsoft Office;

- Adobe Acrobat Reader DC.



7. IlepevyeHb COBpeMEHHBIX NMPO(ecCHOHATBHBIX 0a3 JAHHBIX U HH(OPMANMOHHBIX CIIPa-
BOYHBIX CHCTEM, UCII0JIb3yeMbIX NIPH OCylleCTBIEHUH 00pa30BaTeIbHOI0 NpoLecca Mo Juc-
HMILTHHE (TPY He0OXOIMMOCTH)

B nporecce ocymiecTBieHus: 00pa3zoBaTeNbHOTO Mpolecca Mo AUCHUIUIMHE UCTIONb3YIOT-
csl:

ABTOMatu3upoBaHHass  OuOnmoreuHo-uHGopmanumonHass cuctema «bBYKHU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. [lepeyeHb OCHOBHOI U JONMOJHUTEIbHOI Y4eOHOI JUTEpPaTyphl, pecypcoB HH(poOpMAaIu-
OHHO-TE€JIEKOMMYHUKAUMOHHOM ceTH « AHTEepHET» (IpU HEOOXOAMMOCTH), PEKOMEHIyeMbIX
JJIS1 OCBOEHMS IV CIUTITTHHbI

a) OCHOBHAsI JIUTEepaTypa

1. Konecunukos, A. B. KopriopaTuBHas Ky/ibTypa : YUeOHHK U IPAKTUKYM ISl BY30B / A.
B. KonecuukoB. — Mocksa : UznatensctBo HOpaiit, 2022. — 167 ¢. — (Bricmiee o6pa3ona-
nHue). — ISBN 978-5-534-02520-0. — TexcT : snexTpoHHblii // OOpa3oBatenbHas 1iatdopma
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/490153 (nata oopamienus: 22.05.2022).

2. JlenoBble KOMMYHHKAIMH : yaeOHUK g OakanaBpoB / B. I1. Patnukos [u np.] ; mon
penakuueit B. I1. PatnukoBa. — Mocksa : M3narensctBo FOpaiit, 2021. — 527 c. — (bakanasp.
Axanemuueckuii kypc). — ISBN 978-5-9916-3685-8. — Tekct : anekrponubiii // O6pa3zo-
BaTesbHas iatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/487259 (nata obpameHus:
22.05.2022).

0) 1ONOTHUTE/IbHAS JIUTEPATyPa

1. KonoBanenko, M. 1O. [lenoBble KOMMYHHUKAIUH : Y4€OHUK U MPAKTUKYM JJIs BY30B /
M. 1O. KonoBanenko. — 2-e u3j., nepepad. u gon. — Mocksa : U3parensctBo FOpaiit, 2022. —
466 c. — (Bricmiee obpazoBanmue). — ISBN 978-5-534-11058-6. — TekcT : 2yeKTpOHHBIN //
O6pasoBarenpHas iathopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/488946 (marta
obparmienus: 22.05.2022).

2. Jlatikep, xeddpu, Xoceyc, Maiikn, CamconoBa, M. KopnopatuBHas KyibTypa
Toyota: Ypoku mist Ipyrux kommnanuii. - MockBa: AneniuHa [Tabmumrep, 2019. — 254 c.

3.ToBapn Bexap [eno ne B kode. Kopmoparushas kymeTypa Starbucks - Mocksa:
Anprnuaa [Ta6mumep, 2018. — 186 c.

4. Koxesuukosa, T. KopriopaTuBHas KyabTypa Kak oHa ecTb — MockBa: bombopa, 2020
—240 c.

5. MakKopgp I1. Cunsneiimme. busnec no npasunam Netflix — Mocksa: Bombopa, 2020 —
192 c.

B) pecypchl ceTu « UHTEpHET»:

1. DOnexrtponnsiii karanor Hayunoii oubnuoreku SApl'Y (https://www.lib.uniyar.ac.ru/
opac/bk_cat_find.php).

2. DnextponHas 6udbmuoreunas cucrema (IbC) uznarensctBa «tOpaiity (https://www.
urait.ru).

3. Dnekrponnas oubimoreunas cucrema (I3bC) usnarenscrBa «lIpocmexr» (http://
ebs.prospekt.org/).

4. Hayunas snekrponnas oudnunorexa (HIB) (http://elibrary.ru).

5. KopmopatuBHas kynsTypa B Poccun. HoBeie ropusontsl tpanchopmarmu (https://
www.oliverwyman.com/ru/our-expertise/insights/2019/jul/corporate-culture-in-russia.html).

6. KopropatuBHas kynbTypa u  kKoMmyHukanmu IIAO  «Tasmpom»  (https://
sustainability.gazpromreport.ru/2018/2-people-inside/2-5-corporate-culture).
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7. KopnopatuBHas KylbTypa POCCHMCKHX TPOMBIIUICHHBIX TPEANPHUATHNA: MPOILIOE
Hukorna He ymumpaer (https://blog.iteam.ru/korporativnaya-kultura-rossijskih-promyshlennyh-
predpriyatij-proshloe-nikogda-ne-umiraet).

9. MarepuajibHO-TeXHUYECKAasi 6a3a, HeOOX0AUMAsI VISl OCYIIeCTBJIEHHs 00Pa30BaTEIbHOI0
npoiecca no AMCUMIUINHE

MarepuanbHO-TeXHUYECKast 6a3a, HeoOXoquMasi JUIsl OCYIECTBIEHUSI 00pa30BaTEILHOIO
nporecca o AUCHUILUIMHE BKJIIOYAET B CBOM COCTAB CIIELMAIbHbIE TIOMEILEHUS:
- yueOHbIe ayTUTOPUH JJISl IPOBEJICHUS 3aHATHH JEKIIMOHHOTO TUIIA;
- yueOHble ayJUTOPUH JJIs IPOBEACHUS IPAKTUUECKUX 3aHATUH (CEMHUHApOB);
- yT-I€6HBIe AYJUTOPUHN IJIA IPOBCACHUA I'PYIIIIOBBIX U UHAWBUAYAJIbHBIX KOHCYHLTaHHﬁ;
- yueOHble ayIUTOPHH JJIs IPOBEJCHUS TEKYILEro KOHTPOJIS U IPOMEXKYTOUHOM aTTecTa-
LNH;
- IOMEUICHHUS /ISl CAMOCTOATENIbHOM paboThI;
- IOMCHICHUA IJId XpaHCHHUA U HpO(bI/IJIaKTI/ILIeCKOFO 06CJIy7KI/IBaHI/I$I TEXHUYCCKUX
CpeAcTB O0yUeHHUS.
CHGHI/I&JII)HLIC IIOMCIICHM YKOMILICKTOBAHBI CPCACTBAMU 06y‘-ICHI/I$I, CIIy’KallluMH 1J1d
npezcTaBieHus yueOHol nHpopmau 60bLION ayAUTOPUH.
[Tomerenus U1t caMOCTOSITEIBHON PaOOTHI 00YYAIOUIMXCSl OCHAIIEHBI KOMIIBIOTEPHON
TEXHUKOH C BO3MOXXHOCTBIO MOAKIIOUEHUsI K ceTu «VHTepHeT» U obecredeHueM JocTyna K
AIIEKTPOHHON MH(POPMAaIMOHHO-00pa3oBaTenbHoi cpene SApl'Y.

ABTOp:!

JloueHT Kadeapsl yrpaBieHUs
Y IIPEANIPUHUMATEIIBCTBA, KaH/I. DKOH. HAYK A.I1. TIpoxopos
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Ipunoxenue Ne 1 k padoyeii mporpaMmme AuCHUNINHBI
«BHyTpeHHNe KOMMYHHKAIIUM M KOPIMOPATUBHASA KYJIbTYpPa»

DoH/1 OLIEHOYHBIX CPEACTB
AJIsl IPOBe/IeHUs TeKylleil U MPOMeKYTOUHOI aTTecTAlMU CTY/IeHTOB
1O JUCHUIIHHE

1. TunoBbIe KOHTPOJIbHbIE 32IaHUSI U HHbIE MATEPUAJIbI,
He00X0UMBbIe 1JI1 OLleHKH 3HAHUI, YMEHU, HABBIKOB M (WJIH) ONBITA eI TeJILHOCTH, Xa-
PaKTepU3yIOIIMX 3Tanbl (POPMUPOBAHUS KOMIIETEH M

1.1 KoHTpoJ/ibHBIE 3aJaHUS U HHbIE€ MATEPUAJIBI,
HCIoJIb3yeMble B IpoLecce TeKyIel aTrecTauun

Tema 1. TeopeTuueckue 0CHOBBI KOPIOPATHUBHOM KYJIbTYPbl H BHYTPEHHHUX
KOMMYHHUKALMH

Bonpocsl 1J1s1 AUCKyCCHH:

1. IloHATHE KOPIIOPATUBHOM KYJIbTYPhI OPraHU3AIIIH.

2. B3anMOoCBSI3b KOPITOPATUBHOM W HAIIMOHATBHON KYJIBTYPHI.
3. IloHsATHE BHYTPEHHUX KOMMYHUKAIIHH.

4. Bunpl, npUHIUIBI U QYHKIIUU BHYTPEHHUX KOMMYHUKAIIUH.

Ketic: Hewlett-Packard: I1pexpacnoe — 6 manom

JIptouc Ilnart, rmaBuelid aaMuHucTtpatop komnanun Hewlett-Packard, cumraer: «Ecnu
CIIy’Kallue MOHUMAIOT, YTO OCHOBHBIE IIECHHOCTH KOMIIAHMHU CIY’KaT 4e€M-TO BpOJAE SKOps, 3a
KOTOPBIM JIIOJIM MOTYT YLENUTbCS, 3TO 00ecneyuBaeT BaM 3HAYUTEIbHYIO CBOOOAY AJS OCy-
IIECTBJICHUS nepeMen». MopanbHble 1ieHHoCcTH Kommnanuu Hewlett-Packard, ¢ mo0oBbi0 Ha3bI-
BacMble «obpazom aeiictBuii HP» (HP Way), obecrieunnin 3TOH KOMIaHHHM OCYIIECTBICHHE
YBEHUABIINXCS YCIEXOM IIEPEMEH B ACATEIBHOCTH M IMOCTOSHHOE COXPAHEHHUE IMO3HUIMHM CaMOU
MIONYJIIPHOM KOMIIBIOTEPHOM KOMIIAaHUU B pEUTUHrE XKypHaia Fortune. boibsioe BHUMaHue yze-
nsieTcsl 00CIy)KMBaHUIO KJIMEHTOB M HOBOBBEACHUSIM. Bce COTpYIHUKHM KOMITAHUHU OJEP>KUMBI
CTpEMJIEHHEM YTOAMThH KIIMEHTaM, a 3TO CIIOCOOCTBYET TOMY, UTO HAyYHO-UCCIIEI0BATEIbCKHE U
KOHCTPYKTOPCKHE PabOThI MOJIb3YIOTCS YPE3BBIYAITHO BHICOKMM IPUOPUTETOM.

OnHako caMbIM BaKHBIM (pakTOpOM, orpeseuBIIM ycrex kommnanun Hewlett-Packard,
SIBJISIETCS] TO, YTO 3Ta KOMITAHMS JEHCTBUTEIBHO C YBAKEHHEM OTHOCHUTCS K OTAEIBHBIM JIFOISIM.
Hewlett-Packard OpocaeTr BBI30B CBOMM COTpYIHHUKAM, CTaBs Nepell HUMH «HEBO3MOXHBIC 3a]1a-
gn». Eil ynaercs co3nate pabouyio atMocdepy, B KOTOpOil MPUBETCTBYETCSI MHANBUTYaIbHOCTb.
JIronu He GoATCS MEHATh U CTaBUTh 1O/ COMHEHHE YCTaHOBMBILIUIICS MOPSAAOK pabOThl KOoMMa-
HUH. Takoil MO3UTHBHBIA HACTPON MOJIEPKUBAECTCS MOJIUTUKONW KOMIIAHWH, HANPABICHHON HA
IposiBJIeHHWE 3a00Thl O JIOACKHX pecypcax, M €€ TBepJOW pPEUIMMOCTbIO HE JOIyCKaTh Ha-
CHWJIBCTBEHHBIX COKPALICHUH IIEPCOHANIA, YTO CO3[AET «OUIYIICHUE CEMbU» U BBI3BIBACT YYBCTBO
COOCTBEHHOTO JJOCTOWHCTBA Y COTPYTHUKOB.

PyKkoBOZCTBO MIpaeT BaKHYIO POJIb B «TJIAAKOM» IPOBEACHUM nepeMeH. Llenp MeHemk-
MEHTa 3aKJI0YaeTCs B «Pa3BUTUU MHUIMATUBBI U TBOPYECKOW MBICIU Yepe3 MPENOCTaBICHUE
COTPYAHHKaM OOJBIIOW CBOOOIBI JEHCTBUM TPH JOCTHXKCHHH YETKO IMOCTABJIECHHBIX IEJICH.
Kommnanus Hewlett-Packard npumMensier Ha nmpakTHKe MPeAOCTaBICHUE PACIIMPEHHBIX MOJTHOMO-



YUH, MMOKa APYrHue KOMITAHHHM BCETO JUIIL roBopAT o0 3toM. Ob6pa3 aeiictBuit HP — Bo3neii-
CTBUE Ha JIIOJEH CKOpee METO/I0M YOEKIEHUS, YEM PACTIOPSKEHUSIMU.

[lonnep>xaHuto 1yxa HOBOBBEICHMH M IE€PEMEH CIIOCOOCTBYIOT JAELEHTpaIN30BaHHAs
CTPYKTypa yIpaBJICHHUs] KOMIIAHUH U €€ CTaBKa Ha NMpo()ecCHOHAIBbHYIO MOATOTOBKY, OTKPBITOE
o0lleHHe U BO3HArpaXxJIeHHE 3a XOpOLIyl paboTy. DTO KIACCHUYECKUH IMpHUMEp «CBOOOAHO-
KECTKOW» OpraHu3alnuu, umeroniei okono 80 moyTH aBTOHOMHBIX NPEANPUATHI 110 BCEMY MUPY,
KOTOpble OOBEIMHEHBl OOLIMMM LIEHHOCTAMU M MepamH (UMHAHCOBOro KOHTpois. Kommanus
npuaepxuBaercs ¢uiocopckoro npunuuna: «lIpekpacnoe — B manom». Korma ¢umman mo-
CTUTaeT ONpPE/EICHHBIX Pa3MEPOB, €ro JeNAT Ha Oosee Menkue nojpasaenenus. OHa u3 nepBo-
OYepeIHbIX 337a4 — NpoQeccHoHanbHas MOATOTOBKA COTPYIHUKOB, B 3TOM OJIHA U3 MPUYHH
BBICOKOH YCIEIIIHOCTH CTPATErHil KOMIIAHUY, HAIIPABJICHHBIX HA JTOCTH)KEHUE BBICOYAMIIIETO Ka-
YeCTBa U CBOEBPEMEHHOCTH BBIITyCKa HOBOW MPOAyKIuu. CBOOOIHBIN JOCTYH K IJIaHAM OpPTraHu-
3alUU ¥ TOJUTUKA OTKPBITHIX JBepeil CloCOOCTBYIOT JABYCTOPOHHEMY M OTKPOBEHHOMY 0O01Ie-
HHUIO.

Corpynuuku xomnanun Hewlett-Packard mosyuaror xoporiee ¢prHaHcOBOe BO3Harpax-
JICHUE, UMEIOT THOKHI pabounii TpadMK ¥ MOOMIPSIOTCS 32 BHECEHUE TMIEPEMEH B CBOIO padoTy.
JU1sl COTPYIHUKOB, BHECIIMX OCOOCHHO 3HAUUTENIbHBIN, HAIIPABJICHHbII Ha NOBBIILIEHHE KaUyecTBa
MPOAYKIIUH BKJIAJ B JESITEIHLHOCTh KOMITAHHH, BBEJCHA CXEMa OTYUCIICHUS MpUObUIeH U «JHK
IIPU3HAHUS Ka4yeCTBa».

Bomnpocsl Kk keiicy:

1. KakoBa kitoueBas LieJib A€JICHUS KpYITHOW KOMIIAHUM HA MaJible MOApPa3IeIeHUs?

2. Kak Bpl noHuMaeTe CMbICIT BBIPAKEHUSI «IJ1aJJKOE» ITPOBEACHUE IIepeMeH ?

3. Kakue BO3MOXKHBIE yIpO3bI HECET MPE/ICTABICHHAs B Kelice KOPIOpaTUBHAs KyIbTypa?

4. TlpuBenuTe NMpUMEpPbl POCCUHCKUX KOMITAHMM, BHEAPSIOUIMX OTICJIbHBIE AJIEMEHTHI
nonutuku Hewlett-Packard.

Tema 2. HannoHnaabHble MO/1eJIM KOPNOPATHBHOM KYJIbTYPbI

3ananne Nel

TeMbl 47151 JOKJIAA0B

1. KopniopatuBHas KynbTypa SAnoHuu.

2. KopnioparuBnas kynsTypa FOxno#t Kopen.

3. KopnoparuBnas xynsTypa Kutas.

4. AMepukaHCKasi KOPIOPAaTUBHAs KYJIbTypa.

5. EBporneiickas MoJienb KOPHOPaTUBHON KYJIBTYPHI.
6. KopnopatuBHas KyabTypa coBpeMeHHOi Poccun.

3aganue Ne2 (BBIMOJHSETCS MOCIE MPEICTABICHUS B yUeOHOW ayIUTOPUN JOKIAI0B (3a-

nanue Nel))
ITpoBenTe aHANIN3 KOPIOPATUBHBIX KYJIBTYp CTPaH, 3alI0JIHUB TaOJIHILY:
HaunmenoBanue Kopnoparusnas AMepuKaHcKas
KpUTepus KyJbTypa Poccun KOpHoOpaTuBHAas

KYJbTypa

OcHOBa opraHu3anuu

OTtHomeHue K padote

Konkypenuus

lMapanTuu s
paboTHUKA

IIpunsTue peleHni

HenerupoBanue
BJIaCTHU




OTHoOIIEHUI ¢ HMOTYU-
HEHHBIMHA

Merto Haiima

Ormara Tpyaa

Bonpocskl o pe3ysabraraM BbINOJHeHHs 3aganns Nel u 3axanus No2:

1. Hackonbko 6a1u3Kku Mexay co0oii KopriopaTHBHBIE KyIbTyphl SAnornn u Kuras?

2. KopriopaTtuBHasi KyJiabTypa Kakoi M3 paCCMOTPEHHBIX CTPaH UMEET HauOOJIbIIee CXO/I-
CTBO ¢ poccuiickoit? Uem, Ha Bamr B3risiz, 310 00ycinoBieHo?

Keiic

Kommanus Oticon — JaTCKUil H3rOTOBUTENH CIIYXOBBIX alliapaTtoB, KOTOPHIN Mpeodpa3o-
BaJl paboTy cBoero mnepconana. MuumumaropoMm 3Toil peBosonuu ObLT1 ee mpe3uaeHT Jlapc
Konuna. CTOnKHYBIIMCH C JKECTKOM KOHKYPEHIIMEH CO CTOPOHBI ropaszo 0Oojiee KpPYIHBIX
komnanuii, Konmuuyg ocosznan: kimod kK Oyaymemy ycrexy komnanuu Oticon — WHHOBAIMH U
TBOPUYECKOE OTHOILIEHUE K TpyAy. Mcnonb3ys pasHOOOpa3Hble METObI, OH CyMell CO3JaTh IMpe-
JAHHBIN J1€]ly U TBOPYECKN HACTPOCHHBIN ITEPCOHAIL.

KyabTypa ;kuB0ii 3aUHTEpPEeCOBAHHOCTH

PabotHukn xommanum Oticon MOOWIPSIINCH K HMCHOBEJAHHUIO OJMHAKOBBIX IEHHOCTEH:
J0Bepusl, Mepeavu MOJTHOMOYMA, BO3HATPAXKICHUS IO pe3yibTaTaM TPyAa, OTKPBITOCTH OOIIIe-
HUS ¥ YBOKCHUS K 4eJIOBEKY. B To ke BpeMsi 00CTaHOBKH yrOTa U camMoi0BosibcTBa Konmuuy cra-
paiica He co3naBaTh. OH mpugaBan 0coboe 3HaYeHHE TOCTAHOBKE TPYIHOJOCTHKUMBIX IIeJIel U
MTOCTOSTHHOMY Pa3BUTHIO MHINBUAYAbHBIX HABBIKOB PaOOTHI.

TBepoe, HO JaJILHOBU/IHOE PYKOBOJACTBO

Konuua pe3ko cokpaTtuil 4uciio yrpaBieHIIeB, JoBeAs ero Bcero A0 150 yenoBek, KOTo-
pble IOCTOSIHHO MOBBIIIANN CBOIO KBanu(pukauto. CTaBka Ha yueOy Obliia KpUTHYECKOM 4acThio
BujeHuss Komunaom Oynymiero komnanuu. B3anmooOMeHy 3HaHMSIMM CIIOCOOCTBOBAJIO CO3/1a-
HUEe palboyero MOMENIEHHUsS CO CBOOOAHON IUIAHWPOBKOHM, OCHAIIEHHOTO TIepeaABHKHBIMU
MUCHbMEHHBIMU CTOJIAMH W IIKadaMu sl XpaHEHHUS TOKyMeHTOB. OH CHHCKaJl yBa)KEHHE TEepCo-
HaJla CBOEi MPsAMOTON U TOTOBHOCTBIO BBICIYILIATh U IPUHATH MHEHHS IPYTUX JIFOACH.

PeBoJilonnoHHOe MbIlLJIEHHE

CoTpyIHMKH MOOIIPSUIUCh K «MBIIUIEHUIO O HEMBICIMMOMY» U HENPHUSITHIO CTAaTyC-KBO.
Bcem npesiaranoch cTaBUTh MOJ COMHEHHE B3IJISJIbI MEHEIKEPOB M UCKIIOYATh JIH0ObIE Jeii-
CTBHSI, KOTOPbIE HE BEJIM K YBEJIIMUCHUIO IIEHHOCTH JJIsl BHYTPEHHUX U BHEUTHUX KIHEHTOB.

Bbopnb0a ¢ OropokpaTnyecKMMHU NpoUeAyPaAMU

ITo mporpamme G0pBOBI 3a MOBBIIEHHE YPPEKTUBHOCTH pabOThI YCTPAHSUIUCh HEHYKHBIE
OIOpPOKpaTHYECKUE MPETIOHBI, a OyMaroo0OpOT CBOJIMIICS K aOCONIOTHOMY MUHUMYMY. BakHbie
JOKYMEHTBI CKAHUPYIOTCSI U XPaHITCSA B KOMIIBIOTEPHOW 0a3e JaHHBIX, OymMart ske u3MenbyaroT-
Csl M1 CUMBOJIMYECKH cOpachIBAIOTCA B MPO3PAaYHBIN JOTOK, MPOXOISAIINN Yepe3 CTOIOBYIO KOMIIA-
HuU. KOMITbIOTEpBI UCTIONB3YIOTCS Ul TOTO, YTOOBI 1aTh JIFO/ISIM BO3MOXKHOCTh IHUCATh MEHbIIE
U TOBOpUTH Oounblie. B pedynbrate — npoOiemsl peniatoTcsi ObicTpee U ¢ Oonblieit a¢dexTus-
HOCTBIO.

«Opranu3anusi THIA COATeTTH»

«OpraHuzanys TUMa CHOareTT» — TakK ObUIa Ha3BaHAa OpTaHU3AIMOHHAs CTPYKTypa
kommanuu Oticon. Oticon mocTpoeHa Ha 6a3e MPOEKTOB, JUIIeHa (OPMATTLHOCTH, B OTIPE/ICITICH -
HOM CMBICJIE — Xa0THYHA, TOCTOSIHHO BUJIOU3MEHSETCS U HE UMEET IMOCTOSTHHON OpraHU3aIoH-
HOM cxembl. Pa3BuTHIO paOOTHUKOB CIIOCOOCTBYET OBJIAZICHHE HECKOJIBKUMHU CHEIHATbHOCTIMHU.
Jronu MOryT nepeKIroYaThCs C OTHOTO MPOEKTa HA IPYTOM.

Bonpocsl Kk keiicy:
1. B yem 1oCTOMHCTBA HOBOM OPraHU3AIMOHHOM CTPYKTYPHI JIJIs COBPEMEHHBIX KOMITAHHH.



2. Kakue HampaBieHHs MU3BMEHEHMH, Ha Bai B3ruisa g, sBistoTcs Hanbosiee 3HaYMMbIMH.
Tema 3: IIpakTuka opMUpOBaHNS U YIPABJICHUS KOPIOPATHBHOH KYJbTYPO H
BHYTPEHHHMMH KOMMYHHKAIHAMH

3aganue:

IIpounTaiite onvcanus KOMIIAHUH OT JINLA UX COTPYJHUKOB.
Omnpenenure TUI KOPIIOPATUBHOMN KYJIbTYPBHI.

Komnanus Ne 1

B Hamieil koMmaHuu Kaxablii HOBBII COTPYAHHMK C CaMOro Hayajua MPOXOIUT TPEHUHT
KOPIOpaTHUBHON KYJbTYphl. Bce, BKIIOYasi caMOro HHU30BOTO COTPYAHHMKA, MOTYT paccKas3arh O
MHUCCUU KOMIIAaHHH, O €€ KYJIbType, HOpMax U mpaBuiax. Jlo KaKIoro coTpyIHUKa cucTeMaTH4e-
CKU JTOBOJISATCSL BCE TEKYIIME M3MEHEHHS B CTPATErMy KOMIaHWH. Bce TBepIo 3HAIOT, YTO OHU
JOJDKHBI JIeNlaTh, MPUYEM B CaMbIX pa3HBIX cUTyalusx. Kak oTBeuaTh KJIMEHTY, €ClIM OH IO-
3BOHWJI U 3ampamuBaeT nHpopmanuto. KoMy ciemyer cooOmuTs 0 3B0HKE KiueHTa. Kak obpa-
OarbiBaTh 3aka3bl. KTo momxeH ObITh mpouH(boOpMUpoBaH 0 cboe B o0paboTke 3aka3a. K komy
oOparaThkcsi Mpu HEOOXOAUMOCTH TOJTYIUTh HY)KHBIC MaTepraibl, 000pya0BaHue, HHPOPMAITUIO
u 1.11. Kak nucarp oT4er, B Kakue CpOKH, KOMY €r0 OTChUIaTh, KOTO 00€CIeYnTh KOMUEH oT4era,
KaK €r0 apXUBUPOBAThH, KAKUE OTUYETHI SBISIOTCS KOH(UICHINAILHBIMH, KTO JOJKECH OBITh U3BE-
mied o napose. Koro nndopmupoBarh 0 HapylIeHUH MPaBUI KEM-IMOO M3 COTPYAHHUKOB. UTO
MOJKHO ¥ YTO HEJb3sl Ha/IeBaTh Ha ceOs. ['/1e MOKHO MUTH Yaid U T1Ie HEeJIb3sl.

MBI Bce 4eTKO 3HaeM, 4TO pa3 B KBapTaj PYKOBOAUTEINb MMOIy4aeT OTYET O HAIINX UHIU-
BHIyaJIbHBIX JOCTHXEHHIX. [10 UTOraM 3THX OTYETOB HAM HadwciseTcs nmpemus. [1ycTs oHa He-
0oJbIlas, HO Ha Hee TBEPI0 MOXKHO PACCUMUTHIBATh, €CIIU ThI XOpoIio padoTan. Pa3 B rog aupek-
TOP TIO MTEPCOHATY O0CYKIAeT ¢ KaX/IbIM M3 HAC MEPCIIEKTUBBI HAIIIETO PA3BUTHS B KOMITAHUH.

WNuorga TpyaHO cienoBaTh BCEM MpaBUiIaM, OCOOEHHO TPYAHO HOCUTH KOCTIOM KaKIIbIi
neHb. Ho s yoke MpUBBIK. A TJIaBHOE — BCE ATO JIAeT HA/ICKAY HA YCTOMYHUBBINA POCT, B TOM YHUCIIC
1 KapbepHbIi. K TOMy ke y Hac COTpYIHUKH MOTy4al0T XOPOIIUM makeT OeHedUTOB: orjiaTa Mo-
omnbpHOrO TenedoHa, OeH3MHa (ISl TOPTOBBIX MPEACTaBUTEINECH), CKUIKA HAa 00epl. MOXXHO To-
JTYyYUTH KPEIUT, HO C TIOJIMUCAHHEM 00513aTENbCTBA HE YBOJIBHATHCS 10 OKOHYAHHS CPOKA BBIIA-
THI KpeauTa. B KOMITaHUY MHOTO y4aT Ha BHYTPEHHUX OOYYaOIINX Kypcax.

OpHaXIBI OJIMH HAIl MEHEIDKEp YIIeN B JAPYryio GUpMy, IOTOMY YTO TaM €My ITOKa3a-
JMCh MHTEpECHee MepcreKTuBbl. OJHaKO MOTOM OH HoIpocuiicss o0paTtHo. M BOT 4TO OH ckazai:
«Y HHX TaMm HEeT HUKakoro nopsjaka. [lepen Bcemu oTBeuait, Bce MOTYT K TeOe oOpararbces, He-
MMOHATHO, KOMY IOJYHHSCIILCS, a KOMY HET. A y Hac MOPSJIOK, BCe OOS3aHHOCTH TMPOITHCAHBI.
Xouy 0OpaTHOY.

Omeem:

Komnanust Ne 2

VY Hac B ¢pupMe Bce pelraeT reHepanbHblii AupekTop. biaronaps emy Bce aepxutcs. OH
HEeTIpepeKaeMbIii aBTOPUTET M CTPAITHO 00asITeNbHBIN YenoBeK. Hukoraa He 3a0yaeT moXBaluTh,
noxJjionate 1o mievy. Ecnu reHepalibHbId JIUYHO TMPOCUT YTO-TO CAENATh — 3HAYMUT, JOBEPSET.
[TogBecTr HEBO3MOKHO, HANIPSITACTIIHLCS U3 TIOCIEIHUX CHIL.

Mexny AByMs HadaJbHHKaMH OTIEIOB KOHKYPEHIIHS: KTO OOJbIIE YroJWUT TeHEepalb-
HOMY. A OH TOJIBKO paJl, TOCMENBAETCS U 000MX XBaIUT. biarogaps 3Toil KOHKYpeHIIMU 00a OT-
7ena npekpacHo padortarotT. be3 Takol eHTpaTbHON Xapu3MaTH4ecKol (GUrypsl B Hallleil cTpaHe
BOOOIIIE HE MOXKET OBITh OpraHu3anuu. Bee M0mKHO OBITh B pyKax oHOTO uenoBeka. OH yiiner
— ¥ BCE pa3BaJIUTCS.

Omeem:



Komnanus Ne 3

VY Hac B KOMIIAHMM HUKTO HE {yMaeT O TOM, CKOJIbKO YacOB OH OTpabOTall U CKOJIBKO Je-
HET Moxy4uT. MBI yMaeM o TOM, Kak Jydiie cjenaTsh olmiee neno. boibline Bcero meHarcs HO-
Bble uaeu. Ham npuHIun TakoB: OT MPOEKTa MOKHO OTKa3aThbCs Ha JIFOOOM CTaJuM ero paspa-
00TKH, eciH OH cTan OecriepcrieKTUBHBIM. M Mbl 6epemMcst 3a HOBBIHM npoekT. Bee puckyrot. Ecin
MBI IOOEKJaeM, To Bce BMecTe. Ham oueHb nHTepecHO paboTaTh BMeCTe. TO BJOXHOBJISIET.

Omeem:

Komnanus Ne 4.

51 paGoTaro Ha OueHb MaJICHbKOI CTaBKE, OCTAIBHOE IMOJIydaro caebHO. Moii 3apaboTok
uHorga Ha 80% 3aBUCHT OT MOEHW aKTUBHOCTU. S 3HAIO, YTO €CJIM TPU MecsIa Moapsa s Oymy
MPUHOCUTH MPOJAXK MEHbIIIE, 4eM Ha N ThIcsa4 pyO., TO CO MHOM paccTaHyTcs. TakOB KOHTPAKT.
Hy uto x... Huuero nuunoro. 3a HEBBIMOIHEHNE MOUX 00S3aTEIBCTB CO MHOM MPOCTO PacIpo-
IIAIOTCS, HO HUKTO He OyAeT MEeHsI YHU)KaTh, 003bIBaTh OOMIHBIMH CIOBaMH, KaK ObLIO, KOTJA 5
paboTaia B 4aCTHOM MarasuHe. DTO 3aCTaBJsieT padOTaTh C ABOHHBIM YCEPIHEM.

MHe Ba)kHO, 4TOOBI KOMIIAHUS BHITIONHSIA CBOU 0053aTENbCTBA IO OIJIaTe MOEro Tpy/a.
A s BBINONHAIO CBOM. U 4yBCTBYIO ce0si 4eIoBEKOM, KOTOPBIM caM co0010 pacropsikaercs. B
o01iem, s Ternepb CBOOOAHBIN areHT PhIHKA. . .

Omeem:

Kovmnanust Ne 5

Mpb1 HauMHANIKU CBOM OM3HEC C IEPBOTO MPOEKTa M CTPOUIIU C HYJS aOCOTIOTHO Bce. bpiio
3axBaThIBarolle MHTEpeCHO. Mbl paboTanu ¢ yBiedeHHneM, y Hac Obljla KOMaH/a, U Mbl HE CUMTA-
JUCHh C TeM, KTO M 4TO JenaeT. Bece paboratoT Ha pesynbraT. Tak Mbl cenand MepByr o0y -
yarouryro nporpammy. [Ipoekt mormen!

Teneps HY>KHO OBLIO CAENATH TY XKe MporpamMmy It Ipyrux kinueHToB. U uro xe? Korna
MBI CTaJIK JIeJIaTh MPOEKT BO BTOPOU pa3, BBISICHWIOCH, YTO MBI TTOBTOPsIEM Te ke omuoku. Hu-
KTO He 3a(UKCHpOBAN MOCIEIOBATEILHOCTH HEOOXOMUMBIX NEHCTBUN. MBI MX «OTKPBIBAIN
3aHOBO C KaXKJbIM HOBBIM IMPOEKTOM. BApyr B mocieaHuit MOMEHT OKa3bIBajIOCh, YTO HYKHO
3aKa3bIBaTh Cpa3y JBa MpOeKTopa («OW, U B MPOUUIbIMA pa3 CHayaia OJIMH 3aKa3bIBajid, U HE XBa-
tiso!»). nu «Bapyr» Mbl 0CO3HABaIM, YTO HYXKHO IJIAHUPOBATH MOANMHCAHUE KOHTPAKTOB Ha
0ojiee paHHIOIO JaTy, MOTOMY YTO WHA4ye MBI OKa3bIBaeMcsl Oe3 JIeHeTr B CaMblil OTBETCTBEHHBIN
MOMEHT, YTO Medararh OYKIeThl HYy>)KHO TOJIbKO Ha OAHOM CTOPOHE OyMaru, 4To aJIMHUHHUCTPALIUS
TOCTUHUIIBI JOMKHA OBITh CIENHMATbHO, MPHUYEM ABAXKIbI, MPEAYNPEkKIeHA O HEOOXOIUMOCTH
MPOTONUTH KOH(PEPEHII-3a] U T.I. BCAKUI pa3 MBI IeJIaIi OJHU U T€ K€ KOTKPBITHSD.

U Tak Bce mposiomkanock, NpoAaokanock. Kaxkioe aeiictere — kak B nepBbii pas. [loi-
Has TEPBO3JAHHOCTH ObITHSA. U 3ax0Tenoch Kakux-To (OPMaBbHBIX MPOIEAYP, MPOMUCAHHBIX
TEXHOJIOTHH, TOYHBIX MHCTPYKIIMH, 005S3aTeIbHBIX JJISl BBHIIOTHEHUS ... UCIPABICHUE OJHUX U
TEX K€ OMIMOOK CTaji0 MYIIMTHh TBOPUYECTBO. M KOMaHma pacciousiack Ha TeX, KTO KaKIbIH pa3
«3abbIBany, U T, KTO KaX/IbIi pa3 TOJDKEH ObUT MPEO0/10JIeBaTh MOCIEACTBUS TYKOW 3a0bIBUMBO-
CTH.

Omeem:

Tema 4: D dexTBHOCTH NPOPecCHOHATBLHBIX KOMMYHUKAIM T

Bonpocsl 1J1s1 AUCKyCCHH:

1.TTonsTHEe MpodhecCHOHATBHBIX KOMMYHHUKAIIHM.
2.0cobeHHoCTH TTPOoheCCHOHATBHBIX KOMMYKAIIUH.

3. TexHosioruu yaep>kaHus el B KpU3UCHON KOMMYHUKAITUH.
4.9¢dexTrBHAS TMHIBUCTUKA



Tecr

1. Muccus u cmpamezus, yenu u cpedcmea OMHOCAMCA K:
a) npoOJieMaM BHEIIHEH aJlanTaluu;

0) npobsieMaM BHYTpEHHEH WHTETPALIHH;

B) IIpo0JsieMaM BbIKMBaHUS.

2. Kakas u3 ¢ynkyuii kopnopamuerotl Ky1bmypsl n0360Jsem coOmpyOHUK)Y peanu308ams
8 PAMKAX KOPNOPAMUBHOU KYIbMYpbl MaKue TUYHOCMHbIE MOMUBbI KAK CKIOHHOCMb K AHAIU3Y
U HAYYHBIM UCCIEO00BAHUAM:

a) IICHHOCTHO-00pa3yromas;

0) KOMMYHHUKAlIMOHHAS;

B) MOTHUBHPYIOIIAS;

I') I03HaBaTeIbHAS;

1) CTAaOMIM3alMOHHAS;

€) HOpMaTUBHO-PETYJIMPYIOIIasi;

) MHHOBAI[MOHHASI.

3. Kakas u3z ¢pynkyuti KopnopamugHou Kyibmypul AGIAEmcsi MOUWHbIM CIMUMYIOM K PO-
Ccmy npou3800UmMenbHOCHU:

a) LIEHHOCTHO-00pa3yoIIas;

0) KOMMYHHUKAIIMOHHAS;

B) MOTHUBHPYIOIIIAS;

T') MO3HABaTEIbHAS,

1) CTa0MIIN3al[MOHHas;

€) HOpMaTUBHO-PETYJINPYIOIIasi;

’K) UHHOBAI[IOHHAs.

4. Kakas u3z ¢ynkyuili KopnopamusHou Ky1bmypbl 3aK1104aemcs ¢ 00CMudiCeHUU 00uje2o
coenacus Ha OCHO8e 00BLEOUHAWe20 O0eUCMEUS BACHEUWUX INEMEHMO08 KYIbmypbl, pocma
CNIIOYEHHOCMU KOJIeKMUBA:

a) LIEHHOCTHO-00pa3yomIas;

0) KOMMYHHKAllMOHHAS;

B) MOTHBHpYIOIIAS;

I') I03HaBaTeJbHas;

1) CTa0MIN3aluOHHAs;

€) HOPMaTHUBHO-PETYINPYIOILAs;

) NHHOBAI[MOHHASI.

5. Kakasa u3z ¢ynxyuii kopnopamugHoi Kyibmypbl NOMO2aen Op2aHUu3ayull 8bl#CUms 8
VCI08UAX KOHKYPEHMHOU 60pbObi:

a) IICHHOCTHO-00pa3yromias;

0) KOMMYHUKAIIHOHHAS;

B) MOTHBHpYIOIIAS;

T') MO3HaBaTeIbHAS;

1) CTa0MIN3alMOHHAS;

€) HOpPMaTUBHO-PETYJIMPYIOIIas;

’K) HHHOBAITMOHHASI.

6. Kaxas uz ¢ynkyuii KopnopamusHou Kyiemypsbl gedem K uoeHmuguxayuu compyoHu-
KOM cebsl ¢ opeanuzayuen:
a) IECHHOCTHO-00pa3yromias;



0) KOMMYHUKAITHOHHAS;

B) MOTUBHPYIOILAS;

I') IO3HaBaTeNbHAas;

1) CTa0MIM3alMOHHAS,

€) HOPMaTUBHO-PETYIHPYIOIIas;
’K) THHOBAI[MOHHASI.

7. Bnacooaps kaxoil @pyHKyuu KOpropamueHol Kyibmypbl YCUIUBAEMCA 808/1€4eHHOCb
Kaxcoo2o pabomHuka 6 0eia Opeanu3ayuL;

a) LICHHOCTHO-00pa3yrolias;

0) KOMMYHHUKAITMOHHAS;

B) MOTHUBHpYIOIIIAS;

T') MIO3HaBaTeIbHAS;

1) CTaOMITM3aIMOHHAS,

€) HOPMAaTUBHO-PETYIHPYIOIIas;

) NHHOBAI[MOHHASI.

8. Hasnauenue Kaxkou ()yHKyuu KoOpnopamusHou Kyibmypsl 3aK104Aemcs 8 hopmuposa-
HUU y 1100ell 832115008 U OMHOULEHUL K CMBICTY HCUSHUL:

a) IICHHOCTHO-00pa3yroias;

0) KOMMYHUKAIIHOHHAS;

B) MOTHUBHpYIOIIIAS;

I') MO3HaBaTeJIbHAS;

1) CTa0MIN3alMOHHAS;

€) HOPMAaTHUBHO-PETyIHPYIOIIIas;

’K) NHHOBAI[MOHHASI.

9. Kaxkotl kynemype npucyuje makue epmol KaK UHOUBUOYATUZM, DeATUMAPUM,
NPAMOIUHEUHOCMb !

a) 3ama oM JIeT0BOM KyIbTYype;

0) BOCTOYHOH JI€TTOBOU KYIbTYpE.

10. Kaxoti kynemype npucyuje maxkue yepmul KAK KOJLJIEKMUBUIM, HCECMKASL UepaApXus,
VUMUBOCMb:

a) 3amajgHoN JENOBOW KYIbTYp;

0) BOCTOYHOM JIEOBOM KYJIBTYpe.

11. B kaxoii Kyntemype omHOCAMCs KO 8peMeHU KaK K pecypcy, KOmopwli Ha0o NAaHUpo-
6amMb U PAYUOHATILHO UCNOIb306AMb.

a) 3amaHON JIeTTOBOU KYJIbTYPE;

0) BOCTOYHOH JI€TTOBOU KYJIBTYpE.

12. Ha xakom u3 ypoeueii nposigneHus KOpnopamueHol Kyibmypbl pa36ueaemcs cxoo-
CMBO 2PYNNOGLIX HOPM.:

a) Ha YpOBHE JIMYHOCTH;

0) Ha ypOBHE T'PYIIIIHI;

B) Ha YPOBHE OpPTraHU3alUH.

13. Ha xaxom u3 yposHell nposseieHus KOpRopamueHou Kyabmypbl NpoUcxooum gopmu-
posanue yYeHHoCmell, HOpM OPeAHUIAYUOHHO2O NOBEOCHUS!

a) Ha YPOBHE JINYHOCTH;

0) Ha ypOBHE T'PYIIIIHI;



B) HA YPOBHE OpraHU3AINH.

14. Ha xakom u3 yposHeii nposseieHus KOpnopamusHol Kyibmypbl NOAGIAEMCS 4YECHEO
«MbLY O OMHOWEHUIO K COMPYOHUKAM OpYeUxX noopas0eieHull.

a) Ha YPOBHE JINYHOCTH;

0) Ha ypOBHE T'PYIIIIHI;

B) Ha YPOBHE OpPTraHU3alUH.

15. Ananuz opeanuzayuonneix cmpykmyp, cucmem uHgopmayuu, KOHMpoOas u
803HA2PANCOEHUS OMHOCAMCA K KAKUM U3 MemO008 NONYYeHUs UHGOpMayul, UCHONb3YeMblX
npu Uccied08aHuu 0coOeHHoCmel KOpnopamueHou Kyibmypbl.

a) MpsiMble METObI UCCIICOBAHNUS;

0) KOCBEHHBIEC METO/IbI UCCIICIOBAHHSI.

Knwuu k mecmy

1 2 3 4 5 6 7
a 2 8 0 oHc e 9]
9 10 11 12 13 14 15
a 7] a 9] a 6 a

3anaHue 1J15 caMOCTOSITeJILHOTO BbinoiHeHusi (B LMS Moodle)

NupuBunyansnoe 3aganue «IIpoekT mo u3MeHEHMI0 BHYTPEHHHX KOMMYHHKALMIA
opraHu3anmu (CTpYKTYPHOI0 NOApa3eseHust) (1o eb100py o6yyaiouje2ocs)

CrpyKkTypa mpoekTa:

1. Kparkast xapakTepucTuka BbIOpaHHOIN opraHu3aiuu (IpaBoBoOi cratyc, cepa AesTeIbHOCTH,
aJipec MECTOHAXOKICHHUs, YUCIEHHOCTh MIEPCOHAIA)

2. XapaKkTepucTHKa KOPIIOPaTUBHON KYJIbTYPHI,

3. Knaccugukanus BHyTpUKOPIIOPATUBHBIX TPy (10 CTaTyCy, PYHKIUSAM, MECTOHAXO0KICHHUIO,
croco0y B3aUMOJICHCTBUS C OPraHU3alMeN U T.11.);

4. TlepedyeHb (popManbHBIX KaHATOB KOMMYHHUKAIIMM U OCHOBHBIX BHYTPUOPIaHUA3LUOHHBIX
MHCTPYMEHTOB /popMaTos;

5. OcHOBHBIE TPOOIEMBI OPraHU3AIMH B3aUMOICHCTBHSI COTPYTHUKOB (IIPETSTCTBHS, OTpaHuye-
HUS U T1p.);

6. [IpoekT mo peopraHn3aui KOMMYHUKATHBHON CTPYKTYPBI;

7. Pa3paboTka mpoeKkTa peopraHu3aliy (MEXaHHU3MBbl, CPEJICTBA, YUACTHHUKH, MpEAroiaraeMbie
pe3yNbTaThl);

8. BoBiieueHue cOTpyIHHKOB B pa3paboTKy / IpUMEHEHHE HOBOTO MEXaHU3Ma;

9. DphEeKTHBHOCTH CO3/IaHHOTO MEXaHW3Ma KOMMYHHKANUHU (CTIOcO00 cOOpa TaHHBIX, MEXaHU3M
KOHTPOJIS, IoKa3aTenu 3(pPpeKTUBHOCTH);

10. Hanuawme cpencTs Bu3yaim3anuu (TIpe3eHTaInm ).

O6bem: 20-25 ctp. (mpudr - 14, MexcTpoUHbIi HHTEpBAT — 1).

Kpurepun onenkn (popM TeKymero KOHTpOJIst

KpuTtepun onenkn keiico
Pe3ynbTat BeINOIHEHUS KeHC-3a1aHUs OLEHUBAETCS C YUETOM CIEYIOIUX KPUTEPUEB:
— MOJIHOTA POPAOOTKH CUTYAIIHH;



— IIOJIHOTA BBINOJIHEHUS 3a/1aHMS;

— HOBM3HA U HEOPAMHAPHOCTH IPECTABIEHHOI0 MaTepralla U pelieHui;
— IEPCHEKTUBHOCTh U YHUBEPCAIIBHOCTD PEIICHMIA;

— YMEHHUE apryMEHTUPOBAHO 00OCHOBATh BHIOPAHHBIM BapUAHT PELLICHUS.

Ecnu pe3ynbraT BBIMONHEHHS KEiC-3aJaHUsI COOTBETCTBYET 0003HAYCHHOMY KPHTEPHIO
CTYJICHTY IPUCBAMBACTCS OJMH Ol (32 KaXK/Iblii KpuTepwuii o 1 6amry).

Kputepuu orieHuBaHMsI BBIIOJIHEHUS KeWiC-3a/1aHusl:

- OIICHKA «OTJIMYHO» — IIpU Habope B 5 6aIJI0B;

- OLICHKA «XOpOIIOy» — IpU Habope B 4 Gaia;

- OIICHKA «YJIOBJIETBOPUTEIILHO» — ITPU Habope B 3 Oalia;

- OIICHKA «HEYIIOBJIETBOPUTEIHLHOY» — IPU HAOOpe B 2 Oayuta U MeHee, 1100 perieHne Keu-
ca He MPE/ICTABICHO.

Kputepuu oneHkn Tecta

Tect — MHCTPYMEHT OLIEHWBAHUS YPOBHS 3HAHHUM CTYJEHTOB, COCTOSIIIUNA U3 CUCTEMBI Te-
CTOBBIX 3aJlaHUH, CTaHJAAPTU30BAHHOW TNPOIEAYPHl MPOBEACHUS, OOpPabOTKM H aHaJIM3a
PE3yNIbTaTOB.

OneHKa «OTJIIMYHOY BBICTABIISCTCS TIPH YCIIOBUHU IIPABIIILHOTO OTBETA CTYJCHTA Ha OoJiee
yeM 85 % TecTOBBIX 3alaHUNA.

OneHka «XOpoLIo» BBICTABJISETCS MPH YCIOBUU MPABUIBLHOIO OTBETA CTyAEHTa Ha /1-
85 % TeCcTOBBIX 3aJaHUN.

OreHka «yJIOBJICTBOPUTEIHLHOY» BBICTABISICTCS TIPHU YCIIOBUU MPABUIBLHOTO OTBETa HA 56-
70 % TeCcTOBBIX 3aJaHUH.

OreHKa «HEYJTOBIIETBOPHUTEIHLHOY» BBICTABIISICTCS MPU YCIOBUHU MPABIWIHBHOTO OTBETa Ha
55 % TecTOBBIX 3aJaHUI U MEHEE.

KpuTtepumn oeHKH yCTHOT0 onpoca (auaJjiora-codece10BaHms)

Onpoc — MeTO1 KOHTPOJIS 3HAaHUH, 3aKITHOYAIOLIUMNCSA B OCYILIECTBIEHUH B3aUMOJICHCTBHS
MEXy MpenoaaBaTeIeM U CTYJEHTOM MOCPEICTBOM MOJYYEHUsI OT CTYJEHTa OTBETOB Ha 3apa-
Hee chopMyIUPOBAHHBIE BOTIPOCHI.

OueHKa «OTJIIMYHO» BBICTABIISECTCA 3a MOJHBIM OTBET HA MOCTABJICHHBIA BOMPOC C BKIIIO-
YEeHHEM B COJIep)KaHME OTBETA JIEKLUU, MaTepHaAJIOB YYEOHUKOB, JOTIOJHUTEIBHON JIUTEPATypPhl
0€e3 HaBOJAIINX BOIPOCOB.

Or11eHKa «XOPOIIIOY» BBICTABIISETCS 3a TOJIHBIA OTBET Ha MOCTABJIECHHBIN B OIIPOC B 00BEME
JIEKIIMU C BKJIFOYEHHUEM B COJEpKAHUE OTBETa MAaTEPHAIOB Y4EeOHUKOB C YETKMMH OTBETaMH Ha
HaBO/ISIIME BOMIPOCHI MPEToaBaTesl.

OreHKa «yIOBIETBOPUTEILHO» BBICTABISETCS 32 OTBET, B KOTOPOM O3BY4YEHO OoJiee mo-
JIOBUHBI TpeOyeMOro maTepualia, ¢ MOJIOKHUTEIHHBIM OTBETOM Ha OOJBIIYIO YacTh HABOJISAIINX
BOIIPOCOB.

OneHka «Hey/I0BIETBOPUTEILHO» BBICTABIISAETCS 32 OTBET, B KOTOPOM O3BYYEHO MEHee MOJIOBH-
HBI TpeOyeMoro MaTepuana i He 03BYy4eHO TJIABHOE B COACPKAHUH BOIMIPOCA C OTPHUIIATEIh-
HBIMHU OTBE€TAMU HA HABOJAIIMEC BOIIPOCHI UJIM CTYACHT OTKa3aJiCAd OT OTBETA oe3 npeaABapUuTECIIb-
HOTO OOBSICHEHUS YBOXKUTEIbHBIX MPUIHH

Kpurepun oneHku 1ok/ajaa
OreHka 3a JOKJIaJl BBICTABIIETCS C YIETOM €T0 COACPKaHUS, YCIICITHOCTH BBICTYTUICHHS
CTYJEHTA Ha CEMUHApE U NOKa3aHHOW MpHU OTBeTe pyAuLMU. Kpurepusmu olleHKH A0KJIaaa sB-
JISTFOTCS: COOTBETCTBUE COJEPKaHUsI PabOTHI TEME, CaMOCTOATEIbHOCTh BBIMOJHEHUS Pa0OTHI,
riryorHa mpopaboTKU MaTepuana, UCIOIb30BAaHHE PEKOMEHIOBAHHOW U CIIPABOYHOM JTUTEPATY-
PBI, UCCITIEOBATEIILCKUN XapaKTep, JIOTHIHOCTh U TTOCIIeIOBATEIFHOCTh U3JI0KEHHS, 000CHOBAH-



HOCTb M JOKa3aTEJIBHOCTh BBIBOJOB, I'DAMOTHOCTH H3JIOKECHHS, HCIIONB30BAHME HATJsAIHOIO
Marepuania.

OrneHka «0TJIMYHO» — y4eOHBIN MaTepHa OCBOECH CTYAEHTOM B ITOJIHOM 00beME, CTYACHT
JIETKO OPUEHTUPYETCS B MaTepHalle, IIOJHO U apryMEHTUPOBAHO OTBEYACT HA JOIOJHUTEIIbHBIE
BOIIPOCHI, U3JIaracT MaTeprai JOrMYECKH IOCIEI0BATENIBHO, ACIAET CAMOCTOSTEIIBHBIE BEIBOIBI,
YMO3aKIIIOUYEHHUsI, JEMOHCTPUPYET KPYro30p, UCIONIb3YEeT MaTeprall U3 JOIOIHUTEIbHBIX HCTOY -
HUKOB, UHTEpHET pecypchbl. CoollIeHe HOCUT UCCie0BaTelbCKii XxapakTep. Peub xapakTepu-
3yeTcsi SMOLUMOHAIBHOM BBIPA3UTEIBHOCTBIO, YETKON IUKIUEH, CTHIMCTUYECKON U opdodmuye-
CKOM I'paMOTHOCTBIO. Mcronb3yeT HarysiiHblA MaTepHrai (IIpe3eHTaIus).

OreHka «XOpoOIIO» — MO CBOMM XapaKTEPUCTHKaM COOOIIECHHE CTYJEHTa COOTBETCTBYET
XapaKTepUCTUKaM OTJIMYHOI'O OTBETA, HO CTYACHT MOXKET UCIBITBIBATh HEKOTOPBIC 3aTPYIHEHUS
B OTBETAX Ha JIONOJHUTEIbHBIE BONPOCHI, JOMYCKATh HEKOTOPBIE OTPEIIHOCTU B peur. OTCcyT-
CTBYET HCCJIEJIOBATEIIbCKUNA KOMIIOHEHT B COOOLICHUU.

O1eHKa «yIOBJIETBOPUTEIBHO» — CTYJCHT UCIBITHIBAT TPYAHOCTH B IO00pE MaTepuaia,
ero cTpykTypupoBaHuu. I1oib30Basucs, B OCHOBHOM, Y4eOHOM JIUTEpaTypoi, HE NCIIOIB30BAT J10-
MOJTHUTEIbHBIE HMCTOYHHKN HHpopMaruu. C 3aTpyAHEHHEM OTBEYaeT Ha JOMOJHHUTEIbHbIC
BONPOCHI 10 TeMme cooOuieHus. MaTepuan u3jiaraeT He IOCJIEJOBaTEeIbHO, HE YCTaHABIUBACT
JIOTUYECKHUE CBS3M, 3aTpyAHsAETCS B (POPMYIMPOBKE BBIBOAOB. JlOMyCKAaeT CTUIUCTHYECKUE U
op(dosnryecKre OMMOKH.

OneHka «Hey10BIETBOPUTEIIBHOY» — COOOLIEHUE CTYIEHTOM HE MOJATOTOBJIEHO 100
MIOJIrOTOBJIEHO 110 OHOMY MCTOYHUKY HH(pOpMaMU MO0 HE COOTBETCTBYET TEME

Kputepuu ouenku 3aganus Ne2 (tema No2)

O1eHKa «OTJIIMYHOY - B TAOJHUIIE HE TOMYIIEHO (PaKTHIECKUX OMIMOOK B 3aITOTHEHUH TI0-
neit. IIpu KoOMMEHTHPOBAaHUY 3a/1aHUs 00yUaIOLIHMIiCs HE JJOMyCKaeT HETOUHOCTEH U OLIMOOK.

Onenka «xopo1oy» - B Tadnuie nmeercs 1-3 ommOku. OTBET 00y4yaronIerocs: COAepKUT
HETOYHOCTH.

Or1reHKa «yI0BJIETBOPUTEIHHOY - B TaOIHIE UMeeTCs 4-7 OMUOOK.

OreHKa «HEYTOBICTBOPUTEIILHOY - B TAOIHUIIE COACPKUTCS 8 ook u Oosee. 3aganue
HE MPEJICTaBIICHO.

Kputepuu onieHKM HHANBUIYAJIBLHOTO 3a1aHus (MMPOEKTA)
- 9 - 10 6an10B — OLIEHKA «OTIHIHO;
- 8 — 7 GaJUTOB — OIIEHKA «XOPOIIIOY;
- 6 — 5 GaNJIOB — OIIEHKA «YAOBIETBOPUTEIHHOY;
- MeHee 5 O6aIoB, paboTa He MPEACTaBICHA — OIICHKA HEYIOBJICTBOPUTEILHOY.
B ciydae HecoOTBETCTBUS TPeOOBAHUAM K 00beMy pabOThI — «-2 Oanay ot olrien
CYMMBbI OajlioB.

2. Ciucok BONpoCoB M (/1K) 3aJaHUM VISl IPOBeeHUs POMEKYTOUYHOM aTTecTAluH

3aueT no aucuuIuIMHE «BHYTpeHHNE KOMMYHUKAIIMA U KOPIOpaTUBHAs KyJIbTypa» Mpo-
BOAMTCS B YCTHOM ¢opMe B BuIe cobeceloBaHUs IO BompocaM. Bpews, oTBeneHHOe Ha
MOATOTOBKY, cOCTaBisAeT 20 MUHYT.

Bonpocsl 11 NOATOTOBKH K 3a4eTy N0 AMCUHILINHE « BHYyTpeHHHEe KOMMYHUKAIUY U
KOPIIOPAaTHBHAA KYJIbTYpPa»

1. ITonaTHE KOPIIOPATUBHOMN KYJIBTYpHI.

2. IloHsiTHE BHYTPEHHUX KOMMYHUKAITHH.

3. B3aumMocBs3b KOPIOPaTUBHON M HAIIMOHAJIBHON KYJIBTYPHI.

4, OyHKIMY BHYTPEHHUX KOMMYHHKAIIAN.



5. IloHsTHE «1I€HHOCTHO-HOPMATUBHBIE 3JIEMEHThD» KOPIIOPATUBHON KYJIbTYPHI.

6. IloHsiTHE «3HAKOBO-CUMBOJIMYECKUE 3JIEMEHTBD» KOPIIOPATUBHON KYIbTYPHI.

7. XapakTepucTuka MoJiesiell KOpropaTuBHON KYJIbTYpBHI.

8. dakropsl, onpenenstonye cnennduky HamoHnanbHoi KynbTypsl CLIA. Crnenuduka amepu-
KaHCKOM MOJieN KOpIIOpaTUBHOMN KYyJIbTYPBI.

9. dakropsl, onpeaensionre crnennpuKy HalMoOHAIBHOW KynbTypsl EBpomnbl. Crnennduka es-
PONENCKON KOPIIOPATUBHOM KYJIBTYPHI.

6. ®akTOpbl BOBHUKHOBEHUS CIIEIU(PHUKH SITOHCKOTO TPYJAOBOTO MEHTAIUTETA.

7. SInoHcKas MOJieNlb KOPIOPATUBHON KYJIBTYPBI.

8. Mozenb KopropaTuBHOU KyIbTypbl Kurtas.

9. ®opmupoBanue cuenuGrUKU KOpIopaTUBHOM KynbTypsl B Poccun.

10. CocraBastomye MEHTAIUTETA «COBETCKOTO YEIIOBEKa» M KOPIIOpAaTHBHAS KyJIbTypa
COBPEMEHHBIX POCCUHCKUX (PUPM.

11. XapakTepuCTUKH KJIIaHOBOW, ppIHOYHOM, aIXOKPaTUYECKON, HEPAPXUUECKON KYIbTYpPbI

12. XapakrepucTika npsiMoi 1 KOCBEHHOM IMarHOCTUKU KOPIIOPATUBHOM KyJIbTyphl OpraHu3a-
02078

13. IToHsATHE )KU3HEHHOTO LIUKJIAa OpPraHU3aLUU

14. Pa3BuTHe KOPpIOPATUBHON KYJIBTYpBI B IIpe/IeIaxX KU3HEHHOT0 LIUKJIA OPTaHU3alllu.

15. Mexanusm TpaHchopMaly KOpIopaTUBHOMN KyJIbTYpBI.

16. [TousaTHE TpOheCcCHOHATTBHBIX KOMMYHUKAITHIA.

17. Ocobennoctu nmpodeccnoHalIbHBIX KOMMYHUKAIIHA.

18. [Ipu3HaKKU KPU3UCHON KOMMYHUKATHBHOMN CUTYaIUH.

19. ITpuHIUIBI KPU3UCHOW KOMMYHUKALIUU.

20. TexHOJIOTHH yIEpyKaHHS eI B KPU3UCHONW KOMMYHHKAIINH.

Kpurepuu onenku orBeTa Ha 3a4eTe

OTBeT Ha 3a4eTe OLIEHUBAETCS 0 JIBYXOAIILHOM CUCTEME:

- OTMETKA «3a4TE€HO» CTABUTCS, €CIIN:

- 3HaHMS OTJIMYAIOTCS TIIyOMHON M COAEPKATEIbHOCTBIO, JAeTCs MOJIHBIM MCUEPIBIBAIOIIUN OT-
BET;

- CTYZIEHT CBOOOJIHO BJIaJIEET HAYYHON TEPMHUHOJIOTHEN;

- OTBET CTYJI€HTa CTPYKTYpPUPOBaH;

- JIOTUYHO U JJOKAa3aTeJIbHO PAaCKPhIBAET MPOOIEeMy, IPEIOKEHHYIO IS PELLICHUS;

- OTBET XapaKTepPHU3yeTCsl ITyOUHOM, TOJTHOTON U HE COJEPKUT (PaKTUUECKUX OLIHNOO0K;

- OTBET WUTIOCTPUPYETCS MPUMEpPaMH, B TOM YHCIIE U3 COOCTBEHHON MPAKTHUKHU;

- CTYZIEHT IEMOHCTPUPYET YMEHUE APIYMEHTUPOBAHHO BECTHU JIUAJIOT U JUCKYCCHIO.

- OTMETKA «HE 3a4TEHOY» CTABUTCSI, €CIIU:

- 0OHapyKeHO He3HaHME WJIM HETTOHUMAaHHUE CTYJCHTOM CYLTHOCTHOM YacTH AMCUUIUINHBL

- coJiep;KaHue BOIIPOCOB OMIeTa HEe PacKphITO, AOMYCKAIOTCS CYIIECTBEHHbIE (haKTUYECKUe
OLIMOKH, KOTOPbIE CTYACHT HE MOKET MCIIPABUTh CAMOCTOSITENBHO;

- Ha OOJIBLIYIO YacCTh JAOIMOJHUTEIBHBIX BOIPOCOB IO COACPKAHHUIO OMIIeTa CTYJEHT 3aTPYAHSET-
Csl 1aTh OTBET WJIM HE JJa€T BEPHBIX OTBETOB.



IMpuiaoxenne Ne2 k paboyeil nporpaMmme JUCUMIIIIMHBI
«BHyTpeHHHe KOMMYHHKAIIUM M KOPIMOPATUBHASA KYJIbTYPa»

MeToauuyecKue YKazaHud 1Jist CTYA€HTOB 110 OCBOCHUIO JTHCIHUIIJINHBI

W3yuenne MUCHUIUIMHBI TPeOyeT CUCTEMAaTUYECKOrO M MOCIEI0BATEIbHOIO HAKOIICHUS
3HaHUi, CJe10BaTENbHO, IPOIYCKHU OTICJIBHBIX TEM HE MO3BOJIIOT INIyOOKO OCBOUTH MPEIMET.
[TosToMy HEOOXOAMMO MOCTOSHHO OCYIIECTBIISITh KOHTPOJIb HaJ CHUCTEMaTHYECKOW paboToii
CTY/I€HTOB. B Hauane n3ydeHus IUCLUIUIMHBI CTyJI€HTaM HEO0O0XOAUMO O3HAKOMMTBCS C COJEp-
JKaHUEM pa3lleloB AUCLUIUIMHBL, ¢ LEIIMU U 3a/ladaMU Kypca, CBA3SIMU C JPYTMMH JUCLUIIIN -
HaMH, CIIMCKOM OCHOBHOM M JOIOJIHUTEIBHOM JINTepaTyphl, rpauKoM KOHCY/IbTAlUi Ipenoja-
BaTeJsl.

UreHne JIeKIMH NPEAIoIaraeT u3JI0KeHHE CTPYKTYPbl TEMbI U KPaTKOIO COJEP/KaHus €€
OCHOBHBIX BOIIPOCOB, B OCHOBHOM, CJIO>KHBIX JIJISl YCBOCHMSI U (MJIM) UMEIOILUX JUCKYCCHUOHHBIN
xapakrtep. JIEKIIMOHHBIN KypcC, B OCHOBHOM, CTPOUTCSI HA OCHOBHBIX IOJIOXKEHUX, OTPaXaroLINX
TEOPETUYECKUE ACIIEKThl BHYTPEHHUX KOMMYHMKAIUA U KOPIOPATUBHOM KYJIBTYPHI, IIPEACTAB-
JICHHBIX B HAYYHBIX TPY/AaX POCCUHCKUX U 3apyOEKHBIX YUEHBIX, UIMEIOLIUXCS B HAJIMYUU B OHO-
nuoteke YHusepcutera, DbC 1 ymoMsHYTBIX B CIMCKE OCHOBHOM U JIONOJHUTEJIBHOM JIUTEpaTy-
PBI IPOrPaMMBI.

Ha neknusix n3y4arorcs TEOpETUYECKHE aCIEKThl M HALIMOHAIBHBIE MOAEIIA KOPIIOPaTUB-
HOU KyJbTYpBI. 3HAUUTEIBHOE MECTO OTBOJIUTCS aHAJIN3Y POCCUICKOTO OIIbITA.

J10 o4epeqHOro MPakTU4YECKOro 3aHATHS IO PEKOMEHIOBAaHHBIM MCTOYHUKAM CTYACHTaM
HE00X0AUMO NpopaboTaTh TEOPETUUYECKUH MaTepuall, COOTBETCTBYIOUIMM TeMe 3aHsATHs. [Ipu
MO/ATOTOBKE K MPAKTUYECKUM 3aHATUSAM CJIEIYeT UCIOIb30BaTh HE TOIBKO JIEKLIHUHU, YUEOHYIO JIH-
Teparypy. Ha mpakTuueckoM 3aHATHUHM CTYIEHTHI JOJDKHBI IPUHUMATh aKTUBHOE ydacTue B 00-
CYXJI€HUH ITOCTABJIEHHBIX BOIPOCOB U PEILIEHUU CUTYAI[MOHHBIX 3a]a4 (KEeHCOB).

CamocrosTrenbHas paboTa CTYACHTOB MO JAUCLUUIUINHE «BHYTpeHHHE KOMMYHUKALUU U
KOpHopaTHBHas KyJIbTypa» COCTOUT B 0ojee THIATebHOM U3YYEHHH IMPEII0KEHHOTo Mpenoja-
BaTeJIeM TEOPETUYECKOr0 MaTepuana, JaHHOIO Ha JIEKIUAX Ha OCHOBE BBUIOXKEHHBIX B CHUCTEME
Moodle nmpesenTanuii, KOHCIIEKTa JEKIUI U TONOIHUTEIbHBIX UCTOYHUKOB, YKa3aHHbBIX B CIIHC-
K€ JIMTEpaTypsl.

B kadecTBe 3aaHus 17151 CAMOCTOATENBHOTO pEIIeHUs] 00YyJaIOIIMMCs TPEIOKEHO pa3-
paboTaTh MPOEKT MO M3MEHEHUIO BHYTPEHHMX KOMMYHUKAIM opranuzanuu (JInOO CTPYKTyp-
HOTO nojpaszzeneHus). Bnocnenctsun pa3paboTka JaHHOTO MPOEKTa MIPH HAJTMYUU BOIPOCOB CO
CTOPOHBI CTY/IEHTOB pa30HpaeTcsi Ha MOCIEAYIOUINX 3aHATHIX U/HIU 00CyXIaeTcs B yaTe.

[IpenogaBaTens olEHUBAET MHAUBUAYAIBHO PadOTy KaXkJIOTO CTYIAEHTa Ha OCHOBAaHUU
pelIeHHs] CUTYAIlMOHHBIX 3a/1au (KeHCOoB), OTBETOB Ha MOCTaBJIEHHBIE BOIPOCHI U pa3zpabOTKU
IIPOEKTA MO TEMATHKE N3y4aeMOM TUCIUIUIMHBI.



