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1. Ilesi1 0CBOeHUA JMCLUIL/IMHBL.

LlesissMu OCBOEHHUsI AUCLUIUIMHBI «MoTHBaLusi, 00yyeHrue W pa3BUTHe TepCoHasa» SiB-
nsr0TCst GOpMUpPOBaHUe y 00yUaroIUXCsl MpeJCTaBIeH|st 00 OCHOBHBIX TEOPETHUECKUX U TIPH-
KJ/IaJHbIX aClIeKTOB MOTHBAaLIMA U CTUMYJ/IMPOBaHUS [lepCoHasla B OpraHyu3aljii, 03HaKOMJIeHHe C
OCHOBHBIMHM METO/IaMH OLIeHKH TIepCOHaa M pa3BUTHE Y 00yYaroMXCs HAaBBIKOB HCTIO/Ib30Ba-
HUSl Pa3/IUUHBIX METOJ0JIOTHI OLIeHKM MepCoHana, a TakKe M3yueHUe OCHOBHBIX TeOpPeTHKO-
MeTO/[0JIOTUYeCKHX TIOAXO0/0B K pa3paboTKe CUCTeMbI pa3BUTHS TIePCOHAA.

2. MeCTo AMCIMIVIMHBI B CTPYKTYpe 00pa3oBaTe/IbHON NMPOrpaMmsl.

MucipmmiHa «MoTuBaiys, o0ydeHHe W pa3BUTHe TepCOHasa» OTHOCHUTCS K Bioky 1 wacrw,
dopmupyeMoii yyacTHUKamMH 00pa3oBaTesibHbIX OTHOIIeHHi. Kypc 6a3upyeTrcsi Ha 3HaHUSIX, T10-
JIy4eHHBbIX 00yYaroIMMUCS TIPU U3YUYeHUH TaKUX JUCLUIUIVH, Kak « [PDeHUHT pa3BUTHS KOMMY -
HUKaTUBHBIX U JIUZEPCKUX KauecTB», «CTparerus ynpasjeHUs [1epCoOHaoM U KaJjpoBasi MOJIUTH -
Ka».

3. [Inanupyembie pe3y/bTaTbl 00yueHHs 1O JUCIUILUIHHE, COOTHECeHHbIe C IUIAHUPY-
eMBIMH pe3y/IbTaTaMH 0CBOeHHs 00pa3oBaTe/IbHONM MPOrpaMMbl

[Tponiecc m3yueHWs AUCLIMIUIMHBI HarpaBieH Ha (pOpMHpOBaHHWe C/IeAYIOLIMX KOMIIe-
TeHUUH B cooTBeTcTBUM ¢ I'OC BO, OOII BO u nipuobpeTeHusi CleAyroLMX 3HaHUM, YMeHHUH,
HaBBIKOB U (WIK) OMbITa [eSITe/IbHOCTU:

dopmMupyemasn NHaukaTop JOCTHWKEHUSA KOMIIe- IlepeueHn
KOMIEeTEeHLIUsA TeHLUU IUTAHUPYEMBIX pe3y/IbTaToOB 00yue-
(xop u popmypOB- (kop u opmyIMpPOBKA) HUS
Ka)

IIpodeccuonanbHbie KOMIIETEHIMH

IIK (OY)-1.2. ®opmupyer cu- | 3HaTh:

CTeMbl MOTMBALMM U MaTepuasb- | ® CrocoObl ¥ MeTO/bl MaTe-
HOro, HeMaTepuajbHOro, WH- | PUaJbHOIO0 CTUMY/IHMPOBAHUS,
TerpajibHOTO  CTUMYJ/UpPOBaHud | ® OCHOBBI CHUCTEMBI MOTH-
repcoHasna Balliy;
Ymetn:
. cobupark 1 obpabaTbiBaTh
aHHbIe U3 Pa3/IMYHbIX UCTOUHUKOB
nK (0y) -1 A p
o OLIeHUBAaTb U MPOrHO3UPO-
cnocobeH ymnpaB/siTh
BaThb Ka/IpoBble TpodeccruoHaabHbIe
[leATe/IbHOCTBI0 B
PUCKY;
obnactu
J pa3pabarbiBaTh
opraHusariuu,
IIpOrpamMMbl OpraHu3aLOHHbIX
HOPMUPOBaHU4, N
V3MeHeHu! (B T.4. B KPU3UCHBIX CU-
OI/IaThI U
Tyalysix) B 4YaCTH pelleHusl 3a7au
MaTepUarbHOro
yIIpaBJIeHUs TIePCOHAIOM.
CTUMYJ/IMPOBaHUs
TpyAa
Bnaaern:
o HaBbIKaMU ITIPUMeEHeHUsI

JUCLIUTI/IMHAPHBIX B3bICKAHUH, Opra-
HU3aIMK U TTPOBEJIEHUsT CTYKeOHOTr0o
pacc/ieloBaHusl;

. HaBblKaMM (OpPMHpOBa-
HUsl 6e30TacHBIX  KOPIOPAaTUBHBIX




KOMMYHHUKAITHOHHBIX
CpeACTB TiepeAiaul UHGOpMaIU

KdHa4J/I0B

n

4. O6beM, CTPYKTYpPa H Co/iepKaHue JUCIHUITTUHBI

OO0111ast TPY/J0EMKOCTDb AUCIUIUTMHBI COCTaBJIsieT 3 3aueTHble efuHUIbI, 108 akajeMuuecKux ua-

COB.

Ounas ¢opma

Bujb! yueOHBIX 3aHATHIA,

BK/IIOUYdA CaMOCTOATE/IbHYIO

paboTy CTyJeHToB,
U UX TPYAOEMKOCTh
(B aKaJj)eMHYeCKHX Yacax)

®opMbI TEKyIero KOHTPO-
JISl yCIieBaeMOCTH

No Tempbl (pa3paenbl) 5 KoHTaKTHas paGoTa B dopMa HpoOMeXyTOUHOM
/i JAVCIUTIMHBIL, = ol ol =], % arrecTanuu
HX Cofiep)KaHHe o S % S 555 (o cemecTpam)
S| 8| &| BE|EEEE
2| 2| 5] 8|8 E S‘E ®opmsi 30 u JIOT
z % § cE’ a;ﬁ s é (npu Ha/IM4MH)
E| 2| 2|5g8
1 |TeopeTnueckue OCHOBBI 3| 3 8 1 6
MOTHUBALUY ¥ CTUMY/IUPOBa-
HUS TPY/IOBOM fieATeTbHO-
CTH B OpraHU3aL[|x
8 mom yucne ¢ 30 u [JOT 2 |Marepuans B LMS Moodle:
- TIpe3eHTallus;
- KOHCTIEKT JIeKIUH.
2 |®opmupoBaHue moThBalu- | 3 | 3 8 1 6
OHHOM CHCTeMBbI YIIpaB/IeHUsI
TIePCOHA/IOM
8 mom uucne ¢ 30 u JJOT 2 |Marepuansi B LMS Moodle:
- TIpe3eHTaLus;
- KOHCIIEKT JIEKITHH;
3 |Teopetnueckrie OCHOBHI U 3| 2 7 2 7
METO/I0JIOTHUeCKHe acTIeKThI
OLIEHKH TepCoHasa B Opra-
HU3aL[UU
8 mom uucne ¢ 30 u [JOT 2 |Matepuansl B LMS Moodle:
- TIpe3eHTaLus;
- KOHCITIEKT JIeKL[UH.
4 |TeopeTuko-mertogosiornde- | 3 | 2 7 2 7
CKHe TT0X0/Ibl K pa3paboTke
CHCTEeMBI Pa3BUTHSI TIePCOHA-
Jjla
8 mom yucne ¢ 30 u [JOT 2 |Matepuansl B LMS Moodle:
- TIpe3eHTaLus;
- KOHCTIEKT JIEKIUH.
2 10,5335 DK3aMeH
nUTOoro 10 | 30 8 0,5 59,5
6 mom uucae ¢ 30 u /JOT 8




n/n

Tembl (pa3aesibl)
JUCIMILTMHBI,
HX Cofiep)KaHue

Cemectp

Bupb! yueOHBIX 3aHATHIA,
BK/II0Yasi CaMOCTOATE/IbHYI0

paboTy CTy/ieHToB,
U MX TPY/0eMKOCTh

(B aKajjeMHYeCKHX Yacax)

KonTakTHas padora

JIEKLIAU

NPaKTHUECKHe
nabopaTopHbIe
KOHCY/IbTaLliK

aTTeCTartoH-

HBEIe UCTTBITAHUA
CaMOCTOsITe/TbHAst

nnAnTn

®opMBbI TeKyI[ero KOHTPO-
JISl yCIieBaeMOCTH

®opmMa NpoOMeXyTOUHOH
aTrecTanuu
(o cemecTpam)

®opmbl 30 u 10T
(pu Ha/THYUHN)




CojepixaHue pa3/je/ioB JUCHUIUIUHbI:

Tema 1. TeopeTuyecKye 0CHOBbI MOTHBALIU U CTUMY/IMPOBAaHUsI TPY/J0BOH AeSITe/IbHOCTH
B OpraHM3anyu

[ToHsTie W CyIIHOCTH MOTHMBAaLMM MepcoHana. MoTuBalMs ¥ CTUMYJIMPOBaHUE Kak
GbyHKIUsST yrpaB/ieHUs] ue/loBeUeCKUMHU pecypcaMu. DBOJIFOLUS CUCTEM MOTHBALMU. MOTUB U
ctuMmy. [JeHbru Kak cpeictBo MotuBaumu. Knaccuueckue tTeopun mMotuBauuu. Cozepykarenb-
Hble TeOpUM MOTHBaLMu. [TporieccyasnbHble TeOpUM MOTHMBALMU. lcuxosoruueckue ocoOeHHO-
CTU MOTHBAL[UM TPY/OBOM JesitesibHOCTU. Teopuu arpubyuuu. Biusinve ctusieli nujepcTBa Ha
MOTHBAIMIO TIepCcoHana. MOTHBaIUs AOCTWKEHUsT U MOTHBalusl u3beraHusi Heyjaud. MeTozbl
HeraTMBHOM MOTHMBALMU: HaKa3aHWsl, IITpadbl, TOHWKEHUE B I0JDKHOCTH, JellpeMUpOBaHue.

Tema 2. q)OpMI/IPOBaHI/IE MOTI/IBaI_[I/IOHHOﬁ CUCTEMBI YIIPAB/IEHUSA ME€PCOHA/IOM

TexHosoTHUs ayguTa CUCTEMbl MOTHMBALIUM U CTUMYJIMPOBAHUS TlepCOHa/sa B OpraHM3a-
uuy. TexHOnoruyeckye 3Tambl ayUTa CACTeMbl MOTHUBALMM U CTUMY/IMPOBAHUS MepCOHaa B
opranu3anmu. COasaHCUpOBaHHasi CHCTeMa TloKa3aTesieid Kak MHCTPYMEHT MOTHBAI[UU TTepPCOHa-
na. Mogens 1. Hoptona u P. Karuiana. Mopens Jlopenija Meticena. Mogens Value-Based
Management. Mogens TPS Xbtobepra K. Pamnepcaga. Mogenb «ITupamuzia 3¢hpeKTUBHOCTH.
Mogens «Crelikxoniep» W a/JbTepHaTUBHble MoZeau cOajaHCMPOBAHHOW CHCTEMbI TIO-
Kazaresieli. Pa3paboTka M ONTHMHU3al[Usi CUCTeMbl BO3HarpaXk/eHWsi repcoHasa. TexXHOJIOTHs
rpeligundra. CucteMa /IOTMOJ/THUTE/ILHOTO BO3HArpakJeHus repcoHana. Onpegenenue 3pekTUB-
HOCTU cucTeMbl MoTUBaluu. [TokazaTenu 3ddekTuBHOCTH. KpuTepun 3¢h@deKTUBHOCTH MOTH-
BaLIMOHHBIX MEPONPUSITHUM.

Tema 3. TeopeTnuuecKue 0CHOBbI U MeTO/0/I0rMUECKHE aCIIeKThI OLeHKH IepcoHasia
B OpraHu3auu

[ToHsATHe U CYIL[HOCTh OLIeHKU TlepcoHana. Posb olleHKM U aTTecTaluu repcoHana. Ilof-
XOZIbI K OIleHKe TiepcoHasna. Ha3HaueHne, IPHUHLIUIIBI OPraHM3alvy U LIeld COBPEMEeHHOW OLIeHKH
riepcoHarna. TeXHOJIOTUU OLIeHKU repcoHasa. OpraHu3alysi rpoiecca TepruoJuueckoi OLeHKH
nepcoHasa. VI3MeHeHWe oOmuaThl TpPyAa ¥ CTUMY/IMPOBaHWE IePCOHA/Na, OCHOBAHHBIE Ha
pe3ynbratax paboTsl. [1naHrpoBaHre MpodeccuoHanbHOM Kapbephl.

Tema 4. TeopeTHK0-MeTO/0/I0THUECKHE MOAX0/bI K pa3padoTke cUCTeMbI Pa3BUTHUS
nepcoHasia

[TousiTHe, Leny 1 ¢hopMbl pa3BUTHS NiepcoHana. Lleny, 3a7aun ¥ IPUHLUIIBI Pa3BUTHS Tie-
pcoHasa. TeopeTHKO-MeTOA00rnYecKre OCHOBBI Pa3BUTHS TIMUHOCTH. OpraHu3alys o0ydeHus,
a/lanTaly U MpoBe/leHus1 aTTecTaluu rnepcoHasna. [1naHMpoBaHue MHAVBUYaIbHOTO pa3BUTUS
Ha OCHOBE pe3y/bTaToB OLleHKU. CTPyKTypa CHUCTeMbl pa3BUTHsI NepcoHana. dopmupoBaHue
CTpaTeruy pa3BUTHS TlepCOHasa. YTIpaBjieHHe Kapbepou U CiTy>keOHO-TIpodeccroHanbHBIM TIpOo-
[BIDKEHHeM IepcoHarna.

5. O0pa3oBare/ibHbIe T€XHOJIOTHH, B TOM YH(/Ie TeXHOJIOTHMH 3JIEKTPOHHOr0 00yueHHs H
AVICTAaHLIMOHHbIEe 00pa3oBaTe/IbHbIE TEXHOJIOTHHM, HCIO0/Ib3yeMbleé INPH OCYIeCTB/IEHHH
oOpa3oBaTe/ILHOI0 MpoLecca Mno AMCHHIUINHEe

B niporjecce o0yueHHst UCTIO/TB3YIOTCS CeAyIOIIe 00pa3oBaTe/IbHbIe TEXHOIOTHH:
AkaseMuueckasi JIeKIMA — II0C/IeZIOBAaTe/IbHOE  U3/I0KeHWe MaTepuasia Tperofa-
BaTe/ieM, paCCMOTPEHHWE TEOPETUUYECKUX M METO/I0JIOTMUECKUX BOMPOCOB AWCIMIIMHBI B JIOTH -



yecKd BblJiep)kKaHHOU (opme. B mpoliecce nekiyy mnpemnojaBaresb CTUMY/IUPYeT CTY[EHTOB K
yuacTHio B 00CY»X/]eHUU BOTIPOCOB Y BbICKa3bIBaHMIO COOCTBEHHOM TOUKU 3peHUs 00CyxjaeMoi
npobnematuku. Llemn u TpeboBaHWS K aKafleMHUECKOW JIeKL[UM: COBPEMEHHBbIH Hay4HBIN
yPOBeHb, NH()OPMATHBHOCTb, CHCTEMHOE OCBellleHUe K/IHOUeBbIX MOHITUM W TO0JI0JKEeHUM 0 CO-
OTBETCTBYIOLIIel TeMe, 0030p U OLieHKa CYII[eCTBYIOIIel MpobieMaTHKH, Aada MeTOJUUeCKHX pe-
KOMeH/IaLM{ CTy/leHTaM Ji/1s1 lajibHeHIlero u3y4yeHus Kypca.

IIpakTHyeckoe (CeMHUHAPCKOe) 3aHATHE — 3aHSITHE, NTOCBALLIEHHOE MPaKTUUeCKOW OTpa-
O0TKe y CTYyZIleHTOB KOHKPETHBIX YMeHHI 1 HaBbIKOB MPU U3yUeHUU AUCLUTIMHBI, 3aKPeryIeHH 0
TIOTyUYeHHbIX Ha JIeKUM 3HAHUM W OLleHKe pe3ysbTaToB O0yueHWsi B TIpOL[eCCe TeKYIIero
KOHTPOJISL.

Ha nmepBoM npakThueckKOM 3aHATHMY B BBOZHOM YacCTU JaeTcCs IepBOe LieJIOCTHOe Ipeji-
cTaBsieHMe 0 guciuruivHe. CTyZieHTbl 3HAKOMSATCSI C Ha3HaYeHWeM U 3a/ladyaMU JUCLIUILIMHGI, eé
poJsibl0 ¥ MecToM B oOpa3oBaresibHOM Tmporpamme. IIpu 5TOM 03BYUMBAIOTCS METOJUUECKHe U
opraHu3aloHHble 0COOeHHOCTH paboThl B paMKax [JaHHOM JUCLIMIIIMHBL, a TakKe [JaeTcs aHa-
3 peKoMeH[yeMol yueOHO-MeTouuecKoi murepatypsl. [Ipojo/pKUTeIbHOCTE BBOJHOM YacTH
coctassisieT He 6osiee 10-15 MUHYT.

[Tpu npoBesieHVY NPaKTUUECKUX 3aHATUU UCIIO/IB3YIOTCS TaKhe NHHOBALMOHHbIE METO/IbI
o0yueHusi, Kak Auanor-cobecesoBaHye, KOJ/UIEKTUBHOe OOCY)KJeHHe TeMaTUueCKHUX BOTPOCOB,
pa3bop MpakTHUYeCKUX CUTYyalyii, HOPMaTUBHBIX JOKYMEHTOB, TEOPETUUYECKUX U METOUYeCKUX
acIieKToB T10 TeMaM AUCLUIUTUHBL. O6Cy’KJieHre U OlLleHKa MPaBU/IbHOCTH BHITIOJTHEHHBIX 3a/a-
HUI, YKa3aHHbIX B ()OHZe OLIEHOYHBIX CPe/ICTB paboueil MpOrpaMmBbl, MPOU3BOJUTCS KOJI/IEKTHUB-
HO CTy/IeHTaMU 10/, PyKOBO/|CTBOM Iperno/jaBaTesis.

IlpakTHueckoe (CeMHHAPCKOe) 3aHATHE BK/IIOYAeT B cedsi Ba BH/a pabdor:

- IupuBupayanbHas pabdoTa CTPOUTCS pa3MUUYHBIMU CrIocobamMu, Kak TpaJIUL[MOHHBIMY, B
BH/Ie OTPOCa, B CIyYyae eC/id eCTb HeOOXOZAMMOCTh TTPOBEPUTH YPOBEHb TOATOTOBKY U HaIMuKe
3HaHWM, [/l BBITIOJTHEHUSI TIOC/IeYIOLX 60see MPaKTUKO- OPUEHTHUPOBAHHBIX 3aJjaHui (Keichl,
CUTYal[y Y T.IL.). DTa OLIeHKa T03BOJIsieT OTCesTh TeX CiyluaTesed, KTO B IPYyIMIOBOM pabore
MOJKeT 100 He MPUHOCUTh HUKAKOMW LIEHHOCTH /ISl TPYMIbI, MO0 Ha000pOT BHOCUTD /IeCTPYK-
TUBHBIH 37IeMeHT B 00CY>K/IeHHe 3a CUeT HU3KOTO (HeZI0CTaTOUHOT0) YPOBHS 3HAHUH.

- I'pynnioBas pabora nozipasymMeBaeT KOMaHZiHOe 00CY>X/jeHe KeliCoB, CUTYaLUii, TIpe/-
CTaBJIEHHOTO B MOC/IeyI0IleM B BUJle KPaTKOrO OT4eTa U rnpe3eHTtanuu. [IpoBeseHue 3aHATHN B
nofjo6HoM (hopMe TipeAiriosiaraeT repexof OT MeTo/la HaKOT/IeHUsI 3HaHWM K MPaKTUKO-OPUeHTH -
pPOBaHHOMY OOyuUeHMIO CTYZeHTOB. B pe3ysibTaTe mpoBeZieHUs] MHAVBUYa/JILHOTO aHamM3a, 00-
Cy)XXZleHUusl B TpYIIrie, orpefieneHysi mpobieM, HaxoX/eHUsl albTepHaTUB, BbIOOpa JAelCcTBUN U
TI/IaHa UX BBIIIOJIHEHUS CTYZeHTHI [T0/1y4a0T BOSMOXKHOCTb Pa3BHUBaTh HaBbIKU MapKeTUHIOBOI'O
aHa/v3a Y TJIaHMPOBaHUS.

KoHcynbTanumu — B yueOHBIX 3aHATHH, SB/SIOUMECS OJHOM W3 (OpPM KOHTPOJIS
CaMOCTOSITe/TbHON paboThl CTY/IeHTOB B TeyeHHe ceMecTpa. Ha KOHCy/nbTalusix 10 MHUL[MATUBe
CTy[IeHTOB PacCMaTpPHUBAIOTCSI M OOCY>KIAIOTCSI Pa3/IMyHble BOTMPOCHI TeMAaTHUKU AMCLIUILIAHB,
KOTOpbIe BO3HUKAIOT Y HUX B MPOLIECCe CaMOCTOSTeIbHOU PaboThI.

B nipotiecce o6yueHust MCMOB3YIOTCS Cle/lyIOLie TeXHOI0TUU 3/IEKTPOHHOTO 00yUeHUst
Y IUCTaHLIMOHHBIE 0Opa30BaTe/bHbIe TEXHOJIOTHH:

J1eKTpoHHBIM YHHBepcuteT Moodle fIpI'Y, B KOTOpoM NpUCYTCTBYIOT:

- 3a/laH¥A /11 CAMOCTOSITe/TbHOUM PaboThl 00yUaroIuXcsi 10 TeMaM JUCLIMTUINHBI;

- Tpe3eHTalMM U TeKCThI JIEKLIMK 110 TeMaM JUCLIMIIUHBI;

- TIpe/CTaB/eH CIMCOK y4eOHOMW MTepaTyphl, PeKOMeH/yeMOW AJisi OCBOEHUS AUCLIUITIN-
HbI;

- mpejcTaBjeHa MHGopMauys o ¢opMe U BpeMeHU INpOBeJieHHsI KOHCY/IbTalMid Mo Juc-
LUIUIVHE B PE)KHMMe OHJIaiiH;

- mocpefcTBOM (hopyma OCYILeCTB/ISIeTCS] CUHXPOHHOe U (M/IM) aCUHXPOHHOe B3anMOo/ieil-
CTBUE MeXXJy 00yuaroIMMUCs U TIpero/iaBaTesieM B paMKaX U3yueHusl JUCLIUTUIMHBL.



6. IlepeueHb JMIEH3MOHHOTO U (M/IM) CBOOO/JHO pacnpoCTpaHAeMOro NporpaMMHOro odec-
MeYeHHsl, HCIO/Ib3yeMOro NpH OCyIeCTB/IeHHH 00pa30BaTe/IbHOr0 MPOLecca Mo JUCIHILIH-
He

B miporiecce ocyiriecTBieHns 06pa3oBaTebHOrO MPOIiecca Mo AUCLATITMHE UCTIOB3Y0T-
csi:
1) mns popmupoBaHUMs MaTepuasioB il TEKYILETO KOHTPOJIS YCIIeBaeMOCTU U TIPOBe/leHHUs
TIPOMEKYTOUHOM aTTeCcTaluy, /7151 OpMHUPOBaHUS METOUUECKUX MaTepHasIoB I10 JUCLIUTIIUHE:

- nporpamMmMbl Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepeueHb coBpeMeHHbIX npogeccHOHANbHBIX 0a3 AaHHBIX U MH(OPMALMOHHBIX CIIpa-
BOYHBIX CHCTEM, MCI0/Ib3yeMbIX MPH OCYIIeCTB/IEHHH 00Pa30BaTe/IbHOTO MPOLIeCca 1o JUC-
oMIUTHHE (TIPU He00X0AMMOCTH)

B mpotjecce ocyijecTBieHrst 00pa30oBaTeLHOTO MPOIecca 1Mo AUCLUTUINHE UCTIO/Ib3YI0T-
cst:

ABTomarusupoBaHHass ~ OubMMoTeuHo-UH(POpMalMoHHasi —cuctemMa «BYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. IlepeueHb OCHOBHO# ¥ /I0ONO/THUTE/IbHON y4eOHOI JUTepaTyphl, pecypcoB HH(oOpMaIu-
OHHO-Te/IEKOMMYHUKAIIMOHHOH ceTH «/IHTepHeT» (MPH HE00XO0AMMOCTH), PeKOMeH/{yeMbIX
JJ/1s1 OCBOEHHUA JUCLIUIIMHBI

a) OCHOBHas JIMTepaTrypa

1. Konecnukos, A. B. KopriopaTBHasi Ky/bTypa : yueOHHK 1 ITPAaKTHKYM AJIs1 By30B / A.
B. KonecankoB. — MockBa : M3garensctBo FHOpaiit, 2022. — 167 c. — (Bsiciiiee obpa3oBa-
Hue). — ISBN 978-5-534-02520-0. — Tekct : 3/ekTpoHHbIi // Obpa3oBarenbHas miatdopma
FOpaiit [catiT]. — URL: https://urait.ru/bcode/490153 (mara obpaienusi: 22.05.2022).

2. [leoBbIe KOMMYHHUKALWH : yueOHUK A/isi OakanaBpos / B. I1. Pathukos [u ap.] ; mof
penakuuel B. I1. PatHukoBa. — Mocksa : U3gatensctBo FOpaiir, 2021. — 527 c. — (bakanasp.
Axapemuuecknii Kypc). — ISBN 978-5-9916-3685-8. — Tekct : 3nektponHbiii // Obpa3o-
BaresbHast Twiatopma FOpaiir [calit]. — URL: https://urait.ru/bcode/487259 (mara obpartiieHus:
22.05.2022).

0) Jomo/THUTeIbHAS IUTepaTypa

1. KoHoBanenko, M. FO. [lesoBble KOMMYHHUKALIUK : Y4eOHUK U MPAKTUKYM [/ BY30B /
M. 1O. KoHoBaneHko. — 2-e u3f., mepepab. u gorn. — Mocksa : V3garensctBo FOpaiir, 2022, —
466 c. — (Buiciiee obpa3zoBanue). — ISBN 978-5-534-11058-6. — TeKcCT : 3/1eKTPOHHBIN //
O6pa3oBarensHast 1wiatdopma HOpait [caiit]. — URL: https://urait.ru/bcode/488946 (mara
obpaiienus: 22.05.2022).

2. Jlavikep, Txeddpu, Xoceyc, Maiikn, CamcoHoBa, M. KoprnopatuBHasi KyJbTypa
Toyota: Ypoku Jjisi Apyrux KomraHuil. - Mocksa: AnbniviHa [Tabmmiep, 2019. — 254 c.

3.ToBapy Bexap [eno He B Kode. KoprnopatuBHas KysibTypa Starbucks - Mockga:
AnwrimHa ITabmmiep, 2018. — 186 c.

4. KoxxeBurkoBa, T. KopriopatuBHast Ky/bTypa Kak oHa ectb — MockBa: bombopa, 2020
—240 c.

5. MakKopp I1. CuneHetimue. busnec no npasunam Netflix — Mocksa: Bombopa, 2020 —
192 c.

B) pecypchl ceTu «VIHTepHeT»:
1. DnexrponHbli Katasor Hayunoii 6ubmoreku SApI'Y (https://www.lib.uniyar.ac.ru/
opac/bk_cat_find.php).



2. DnektpoHHasi bubsmmoTeuHas cucrema (OBC) usgarenbcrBa «HOpaiit» (https:/www.

urait.ru).
3. DnekTtpoHHasi OubGsmoreuHas cucrema (OBC) wm3gatensctBa «IIpocmekT» (http:/
ebs.prospekt.org/).

4. Hayunas snektponHas 6ubmioreka (H3B) (http:/elibrary.ru).
5. KopnopatuBHas KyneTypa B Poccun. HoBble ropusoHTsl TpaHcdopmaiuu (https:/

www.oliverwyman.com/ru/our-expertise/insights/2019/jul/corporate-culture-in-russia.html).
6. KopropatuBHasi KynbTypa M KommyHukaumu IIAO  «I'asmpom»  (https:/

sustainability.gazpromreport.ru/2018/2-people-inside/2-5-corporate-culture).
7. KopriopaTvBHasi KyJbTypa POCCUMCKUX TPOMBILUIEHHBIX TPeANPUSTHIA: TPOIILIoe
Hukorza He ymupaetr (https:/blog.iteam.ru/korporativnaya-kultura-rossijskih-promyshlennyh-

predpriyatij-proshloe-nikogda-ne-umiraet).

9. Marepua/ibHO-TeXHUUYeCKasi 0a3a, Heo0xoJuMasn /sl OCyLeCTB/IeHUs 00pa30BaTe/IbHOr0
nporecca 1no JUCHUIUITHHEe

MarepuanbHO-TexHUUecKasi 0a3a, HeoOXoAUMasi [jisi OCYIIeCTB/IeEHUs] 00pa30BaTeIbHOTO
Tpoliecca 1Mo JUCLIMIUIMHE BK/TFOUaeT B CBOM COCTaB Crel[Ua/IbHbIe TTIOMEILeHuSsI:

- yueOHBIe ayJUTOPUH [/1s1 TIPOBE/IEHUS 3aHSATHH JIEKIMOHHOTO THTIa;

- yueOHbIe ayJUTOPUH [Jis1 TIPOBE/IEHUSI TPAKTUUECKUX 3aHATHN (CEMUHAPOB);

- yueOHBIe ayJUTOPUH [1/151 IPOBE/IeHUS TPYIITNIOBBIX Y MHAWBUAYA/TBHBIX KOHCY/IbTAIlUM;

- yueOHbIe ayIMTOPUU JIJIsI IPOBE/IEHUsT TEKYIIIero KOHTPOJISI U IIPOMEXKYTOYHOM aTTecTa-
Lu;

- TIOMeIL[eHHsI JI/IsI CAMOCTOSITe/IbHON paboThI;

- IOMeL|eHNs1 i1 XpaHeHHsI U TPO(GUIAKTUUECKOTO OOC/TY)KMBAHUS TeXHUUYECKHX
CpeAcCTB 00yueHUs.

CneLjpasibHble TIOMeIeHUs YKOMITJIEKTOBAHbI CPeACTBAMU O0YUeHUs], C/TyKal[MH ISt
TIpe/iCTaB/IeHrs1 yueOHOM nHpopMaruy 00JIbILON ayAUTOPUH.

[MTomereHurst 715 CaMOCTOSATE/IEHOM pabOThl 00YyYarOIMXCsl OCHAIleHbI KOMITBFOTEPHOM
TEXHUKOH C BO3MOXHOCTBIO TIOJK/IIOUeHUs K ceTd «VIHTepHeT» W obecrieueHWeM [AOCTyma K
3/IeKTPOHHOM MH(POPMaIiMOHHO-00pa3oBarte/ibHOM cpefe Spl'Y.

AgTop:

K.3.H. [Ipoxopos A.IL

002HCHOCMb, YUeHasi cmeneHb noonucb Hn.0. damunus
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IIpunoxenue Ne 1 K paGoueii mporpaMmMe JUCHMITTHHBI
«BHyTpeHHHe KOMMYHHMKALlM4 M KOPNOPAaTUBHAA Ky/IbTypa»

@DoH/, OLIeHOYHBIX CPeJCTB
AJIS IPOBe/ieHHs TeKyIlel U MPOMe)XXyTOUHOM aTTecTallii CTy/|eHTOB
10 AMCIUIIIUHE

1. TunoBbIe KOHTPO/IbHBIE 3a/laHKs WX UHbIe MaTepHaJibl,
Heo0XoAMMbIe /IS OLIeHKHW 3HaHUH, yMeHHH, HABBIKOB U (M/IM) OMBITA AeSATeTLHOCTH, Xa-
PaKTepU3yILIMX 3Tanbl (JOPMUPOBAHUA KOMIIEeTeHIMI

1.1 KoHTpo/IbHBIE 3a/JaHUs] U UHbIE MaTepuaJbl,
HCI0/Ib3yeMble B Mporecce TeKyllei arrecTaniu

Tema 1. TeopeTuyecKkne 0CHOBbI KOPIIOPAaTUBHOM KY/JIbTYPbl 1 BHYTPEHHUX
KOMMYHHUKaLH

Bonpocel /151 AMCKYCCUH:

1. TIoHsATHE KOPIIOPAaTUBHOU KYJ/IbTYPbI OpraHU3aLiuHy.

2. B3aMMOCBs3b KOPIIOPaTUBHOM U HAL[MOHA/TbHOW KYJ/IbTYPBIL.
3. IloHaTHe BHYTPeHHUX KOMMYHHUKaLWM.

4. Buzipl, NPUHLIAIIBI U QYHKLIMYA BHYTPEHHUX KOMMYHUKaL[UH.

Keiic: Hewlett-Packard: TlpekpacHoe — 8 maaom

JIstouc Ilnart, rnaBHeld agMuHUCTpaTop KomnaHuu Hewlett-Packard, cumurtaet: «Eciu
CJly’Kalllie TIOHMMAlOT, YTO OCHOBHBIE L[EHHOCTW KOMIIaHWM C/Ty>KaT 4eM-TO BpOZie SIKOpsi, 3a
KOTODBIM JIFOJU MOTYT VIENHUTBHCS, 3TO 00ecrieurBaeT BaM 3HAUMTE/IbHYH CBOOOAY Ui OCY-
II[eCTB/IeHUS] TilepeMeH». MopasbHble 1jleHHOCTH KommaHuu Hewlett-Packard, ¢ 060oBbi0 Ha3bi-
Baemble «obpa3om geiictBuii HP» (HP Way), obecrieunsii 3TOM KOMITAHHUM OCYIIIeCTB/IEHHE
YBEHUABILWXCsl YCIIeXOM TiepeMeH B JiesiTe/TbHOCTA M TIOCTOSIHHOe COXpaHeHUe TMO3ULIMK CaMoi
TIOMY/IIPHOM KOMITBIOTEPHOW KOMIAHWU B PeMTHHre >XypHasa Fortune. Bosbilioe BHMMaHMe yie-
nsieTcsi 00C/Ty)KUBaHUIO KJIMEHTOB W HOBOBBeZIeHUSIM. Bce COTPYJHUKU KOMITAaHUU OJ|€PyKUMBbI
CTpeMJIeHHEM YTOAUThL K/IMeHTaM, a 3TO CIIOCOOCTBYET TOMY, UTO HayUHO-UCC/IeIoBaTe/TbCKUe U
KOHCTPYKTOPCKHE paboThI MO/b3YIOTCS Upe3BbIYaiiHO BHICOKUM TIPUOPUTETOM.

OpHako camMbiM Ba)KHBIM (DaKTOpPOM, OTpejieNUBILIMM ycriex KomraHun Hewlett-Packard,
SIBJISIETCSL TO, UTO 3Ta KOMIIaHUS [IeMCTBUTE/ILHO C YBa)KeHHeM OTHOCUTCS K OTAebHBIM JIHO/ISIM.
Hewlett-Packard 6pocaet BbI30B CBOMM COTpPY/IHUKAaM, CTaBsl Tiepe/i HUIMU «HEBO3MO>XKHBIE 3a/ia-
un». Eli yaetcs co3znatk pabouyro atmocdepy, B KOTOPOU MPUBETCTBYeTCSI MHAUBUAYaIbHOCTb.
Jlromu He OOSATCS MEHATh M CTaBUTh I10/] COMHEHHME yCTAaHOBUBIIUICS TOPSIZIOK PabOThI KOMIIa-
HUM. Tako¥ MO3WTUBHBIN HAaCTPOM TO//Iep>KUBAETCs TIOJIMTUKON KOMITaHWH, HarlpaB/ieHHON Ha
NposiB/ieHre 3a00Thl O JIFO/ICKUX pecypcax, U ee TBepZod PeIMMOCThI0 He J[OMyCKaTh Ha-
CWIBCTBEHHBIX COKpAIlleHUI TepCoHara, YTo CO3/aeT «OIIyllleHHe CeMbU» U BbI3bIBaeT YYBCTBO
COOCTBEHHOT'O IOCTOWHCTBA Y COTPYJHUKOB.

PyKOBOZCTBO WMrpaeT Ba)KHYIO POJib B «IJIaZIKOM» TPOBe/ieHHUH TiepeMeH. Llesb MeHe K-
MeHTa 3aK/IHYaeTCs B «Pa3BUTHUM WHULIMATHMBBI U TBOPUECKOW MBIC/M uepe3 MpeJoCTaBjieHue
COTpyAHUKaM O0o0JibIiol CBOOOABI AEMCTBUM TIPH JOCTWKEHWH UEeTKO TIOCTaBIeHHBIX Iiesieii».
Komnanusit Hewlett-Packard npumeHsieT Ha MpakTHKe MpeoCTaB/ieHre paclliipeHHbIX TTOJTHOMO-



Y1, TOKa JIpyrve KOMITaHWK BCEro JIMIIb ToBopaT 00 3Tom. Ob6pa3 gefictBuit HP — Bo3geii-
CTBUE Ha JIFoZlell CKopee MeToJioM yOexx/jeH!sl, YeM PaCIiopsDKeHUsIMHU.

[MoanepkaHUIO [yXa HOBOBBEJEeHWM W TepPeMeH CIOCOOCTBYIOT JelieHTpan30BaHHask
CTPYKTypa yTipaB/ieHUsI KOMIIaHWK U ee CTaBKa Ha MPOQeCcCHOHAaNIbHYI0 MOAT0TOBKY, OTKPBITOE
o0ljeHre W BO3HArpak[eHHe 3a XOpoIyk pabory. DTO KaacCHUeCcKWid TpUMep «CBOOOAHO-
YKeCTKOI» opraHu3saljuu, umerolieii okosio 80 MouTH aBTOHOMHBIX TIPeATNPUSITHMN TI0 BCEMY MUPY,
KOTOpble 00BerHeHbl OOIMMH IIeHHOCTSMH W MepamMH (MHAHCOBOTO KOHTposisi. KommaHus
nipuziep>xuBaetcsi ¢unocodpckoro npuHuuna: «IIpekpacHoe — B Manom». Korpa dwuiuan go-
CTUTaeT OTIpe/ie/IeHHbIX pa3MepoB, ero JessT Ha Oosiee Mesikue rogpasgenenys. OHa U3 TiepBo-
ouepe/iHbIX 3a/lay — TMpodeccroHaNbHas MOrO0TOBKA COTPYAHMKOB, B 3TOM O/lHA W3 TIPUYMH
BBICOKOW YCMELIHOCTH CTpaTeruii KOMIaHWM, HalpaB/leHHbIX Ha JOCTWKeHWe BbICOYaMIero Ka-
YyecTBa U CBOEBPEMEHHOCTH BbITyCKa HOBOM MPoAYKIMU. CBOOOHBIN JOCTYII K IylaHaM OpraHu-
3alMM ¥ TIOJIMTUKA OTKPBITHIX IBepell CTIOCOOCTBYIOT IBYCTOPOHHEMY W OTKPOBEHHOMY 001ie-
HUIO.

Cotpyanuku komnanuu Hewlett-Packard momyuaroT xopoiiiee ¢rHaHCOBOe BO3HArpax-
JleHre, UMeloT TMOKUii pabounii rpadmK U MOOIIPSIFOTCS 3a BHECeHHe MepeMeH B CBOIO paboTy.
[171s1 COTPYAHMKOB, BHECIIIMX OCOOEHHO 3HAYMUTE/IbHBIM, HAlPaB/IeHHbIN Ha TIOBBIIIEHHe KaueCTBa
TIPO/IYKLIMM BK/aJ, B JeATe/bHOCTh KOMIIAaHWH, BBeJleHa CXeMa OTUMC/IeHusl TIpuobiied u «JHu
TIpY3HAHUS KauecTBa».

Bonpochl K Keiicy:

1. KakoBa k/toueBas Lie/ib JieJIeH|s] KPYITHOM KOMITaHWUM Ha MaJible No/ipa3zesieHusi?

2. Kak Bbl 1IoHMMaeTe CMBIC/I BbIpaXkeHHs «I/1aZjkoe» TpoBe/jeHre repemeH?

3. Kakue Bo3MO)KHbIe YTpo3bl HeCeT INpe/icTaB/eHHas B Kelice KOpropaTUBHasi KyJIbTypa?

4. IlpuBesuTe NpUMepbl POCCUMCKUX KOMIIAHMM, BHEZPSIOLIMX OT[e/bHble 3/1eMeHTbI
nosmtuky Hewlett-Packard.

Tema 2. HaijuoHa/ibHbIe MO/ie/ I KOPNIOPaTUBHOM KY/IbTYPbI

3aganue Nol

Temsbl J/1a A0K/Ia/0B

1. KopriopaTuBHas Ky/ibTypa AnoHumn.

2. KopniopatusHas Ky/abTypa FOxHoM Kopen.

3. KopriopatvBHas Ky/abTypa Kuras.

4. AMepUKaHCKas KOpIiopaTUBHas KyJIbTypa.

5. EBponeiickasi Mo/ieslb KOPIIOPaTUBHOW KYJ/IbTYPBI.
6. KopriopatvBHas Ky/bTypa coBpeMeHHOM Poccun.

3aganue Ne2 (BBITIONHSIETCS TIOC/IE TIPeJCTaB/IeHNs B yueOHOMN ayJUTOpUH JOK/Ia[0B (3a-

Janue Nel))
ITpoBeuTe aHA/IM3 KOPIIOPATUBHBIX KY/IBTYP CTPaH, 3arllO/IHUB TaOJIHLLY:
HaumeHoBaHue KopnopaTuBHas AmMepuKkaHcKasi
KpuTepus Ky/abTypa Poccun KOprnopaTuBHas

KyJbTypa

OcHoBa opraHu3aluu
OTHoI11IeHHe K paboTe
KoHkypeH1us
l"apanTiu gns
paboTHHKA
[TpuHsTHE pelieHui
Heneruposanue
BJIACTH




OTHOLIeHUd C TIOAYU-
HEHHbIMU

MeTtop HaviMa
Onata Tpyja

Bomnpocsl o pe3ysibTaTtaM BbINo/THeHHs 3ajaHUuA Nel u 3ajaHus Ne2:

1. Hackonbko 653Ky Mexiy co00ii KopriopaTuBHbIe Ky/lbTypbl Snonnu u Kuras?

2. KoprniopaTrBHasi Ky/IbTypa Kakoi U3 paCCMOTPEHHBIX CTpaH MMeeT HauboJibilee CXO/-
CTBO C poccuiickoit? Uem, Ha Bamu B3risizi, 310 00yC/10B/IeHO?

Keiic

Kommnanusi Oticon — AaTcKuii U3rOTOBUTE/Tb CJTYXOBBIX amiapaToB, KOTOPhIN npeoOpa3o-
Basl paboTy cBoero repcoHana. VHWIMAaTopoM 3TOW peBomoLuM Obln ee mpesugeHT Jlapc
Konuuz. CTONMKHYBIIMCH C >KeCTKOW KOHKYDEHL[Mel CO CTOpPOHBbI Topa3fjo Gosiee KpYIHBIX
komraHui, KomuHp ocosHanm: Kimod K Oyaymemy ycrexy kommanuu Oticon — MHHOBaluy U
TBOpUECKOe OTHOIlIeHHe K TpyAy. Vcrosb3ysi pasHooOpa3Hbie MeTO/bl, OH CyMes CO37aTh Tpe-
JlAHHBIY JleJly U TBOPUYECKU HAaCTPOEeHHBIN 1epCoHall.

KynbTypa )KMBOM 3aMHTEPeCOBaHHOCTH

PabotHuku Komranuu Oticon MOOMIPSIUCE K WCIIOBEIaHUIO OJWHAKOBBIX 1IEHHOCTEM:
Jl0Bepusl, Tiepe/iauu TI0JTHOMOYMM, BO3HArpaXk/ieHusi 10 pe3y/bTaTaM TPYZa, OTKPBITOCTH 0Oiile-
HUSL M YBa)XXeHHs K uesioBeKy. B To ke BpeMsi 00CTaHOBKH yi0Ta U camo/ioBo/bCcTBa Kommuy cTa-
pasics He co3ziaBaTh. OH TipyZaBas ocoboe 3HaueHHe MOCTaHOBKe TPYAHOAOCTXUMBIX Liesieid 1
TIOCTOSTHHOMY Pa3BUTHIO UHAWBHYa/TbHBIX HABBIKOB PaOOTHI.

TBepjoe, HO Ja/ILHOBH/AHOE PYKOBO/CTBO

KonvHp pe3ko cokpaTv/ YMC/IO yIIpaBJieHLieB, AoBes ero Bcero 4o 150 yesioBek, KOTO-
pble MOCTOSTHHO TIOBBIIIAMA CBOIO KBamiuKaruio. CTaBka Ha yueOy Obula KpUTHUECKOUM UacThIO
Busiennss Komiuzgom Oypyiero komrnanuu. B3anMooOMeHy 3HaHMSIMHM CIIOCOOCTBOBalo Co3fa-
HWe pabouero TmoMelleHUss €O CBOOOJHOM TIAHUPOBKOW, OCHAILEHHOTO TIepeJBH>KHBIMU
MMCbMEHHBIMU CTOMIaMH Y IKaaMu [/ XpaHeHUs! JOKyMeHTOB. OH CHUCKaJl yBa)keHHe Iepco-
Hasia CBOEM MPSIMOTOM M TOTOBHOCTBIO BBIC/IYLLATh U MPUHATh MHEHUS [JPYTUX JTIOJEN.

PeBo/1I0LIOHHOE MBIIII/IEHHE

COTpyJHUKU TOOLLPSINCE K «MBILUIEHUIO O HEMBIC/IMMOM» U HEIPUSTHUIO CTaTyC-KBO.
Bcewm mpepjiaranoch CTaBUThH T0J, COMHEHHe B3TJIsi[bl MEeHePKepPOB M MCK/IIoUaTh JIFoOble feii-
CTBUSI, KOTOPbIE He BeJIM K YBEJIMUEHHUIO LIeHHOCTH /11 BHYTPEHHUX U BHEILIHUX K/IMEHTOB.

Bopn0ba c 0ropoKpaTHYeCKMMH NMPOLeAYyPaMHu

ITo mporpamme 60pLOBI 3a TIOBBILIEHHE 3((HEKTUBHOCTH PabOThl YCTPAHS/TMCh HEHY KHbIE
GropokpaTrueckyie TperioHbl, a 6ymaroobopot cBoAusIcs K abCOMIOTHOMY MUHUMYMY. Ba)kHbie
JOKYMEHTbI CKAHUPYIOTCSI M XPaHSTCSI B KOMITBIOTEPHOM 0ase flaHHBIX, OymMaru ke U3MeJib4aroT-
Csl ¥ CHMBOJIMUeCKH cOpaCchIBalOTCS B TIPO3pauHbIi JIOTOK, TIPOXOASIININ Uepe3 CTOJIOBYIO KOMIa-
HYU. KOMITBIOTEpBI UCITO/B3YIOTCS AJIS1 TOTO, YTOOBI IaTh JIFOJSIM BO3MOKHOCTB ITHUCATh MEHBbIIIe
Y TOBOpUTH Oosblite. B pe3ysbTate — ripobseMsl pemaroTcst OpicTpee u ¢ Goblield 3¢ hexTrB-
HOCTBIO.

«Opranmusanys TUIA CriareTTu»

«OpraHu3auysi TUMa cCrareTTd» — TakK Oblla Ha3BaHa OpraHW3allMOHHAasi CTPYKTypa
komraduu Oticon. Oticon nmocTpoeHa Ha 6a3e MPOEKTOB, /uileHa (opManTbHOCTH, B ONpesesieH-
HOM CMBbICJ/Ie — XaOTHYHA, TIOCTOSTHHO BUJJOU3MEHSIETCS] U He UMeeT MOCTOSITHHOM OpraHu3aljuoH-
HOM cxeMbl. Pa3BUTHIO PaOOTHUKOB CMIOCOOCTBYET OBJIa/ileHHe HECKOMbKUMH CTIeLHaTbHOCTSMHI.
JIroau MOTyT MepeK/ItouaThCsl C OHOT0 MPOEKTa Ha [IPYrou.

Bonpocsl K Kelcy:
1. B ueM OCTOMHCTBA HOBOW OPraHU3al[MOHHOM CTPYKTYPBbI [/i1 COBPEMEHHBIX KOMITaHU.



2. Kakue HaripaBieHus M3MeHeHUH, Ha Bat B3risizi, IB/ISIFOTCS Hanbosiee 3HAUMMBIMH.
Tema 3: IIpakTuka (popMupoBaHus U yNpaB/ieHUs KOPIOPAaTUBHOU Ky/JIbTYpPOU U
BHYTPeHHMMH KOMMYHHKAI[USIMH

3apanmue:

[TpouuTaiiTe onvcaHust KOMIAHUM OT JIMLA UX COTPY/JHUKOB.
Omnpefenvre TUN KOPIIOPaTUBHOW KYJ/IbTYPBI.

Komnanus Ne 1

B Hameli KOMNaHWM KaKbld HOBBIM COTPYJHMK C CaMOrO Hauasjaa MPOXOJUT TPEHWUHT
KOPIIOpaTUBHOM KYJIbTYphI. Bce, BK/IIOUasi caMOro HMU30BOTO COTPYAHMKA, MOTYT paccKa3aThb O
MHCCHY KOMITaHUH, O ee KyJbType, HopMax U npaBuiax. 1o KaJoro coOTpyZHUKa cucTeMaThue-
CKM JIOBOJSITCS BCe TeKYyll[e U3MeHeHHUs] B CTpaTeri KOMMaHWW. Bce TBepio 3HAKOT, UTO OHHU
[IO/DKHBI JleflaTh, TIpUYeM B CaMbIX pas3HbIX cuTyalusx. Kak oTBeuaTh K/IMEHTYy, eClId OH TIO-
3BOHWJI U 3arpaiivBaeT UH(opmMaiuio. Komy ciiesyer coobuuTh 0 3BOHKe KiveHTa. Kak obpa-
GaTbiBaTh 3aKasbl. KTo mo/mkeH ObiTh mpomH(OpMUpoBaH 0 c6oe B oOpaboTke 3akasa. K komy
oOparratbcsi Mpyu HeOOXOJUMOCTHU TO/TyUUTh HY>KHbIe MaTepHaJsibl, 000py/Jj0BaHue, HH(HOPMALHIO
u T.1. Kak nrcarte 0T4eT, B KaKue CPOKH, KOMY €ro OTChUIaTh, KOTO 00eCrieunTh KOTMrel oTuera,
KaK ero apxvBMpOBaTh, KaKHe OTUeThI SB/SIOTCS KOH(PUAeHIMATBbHBIMU, KTO 0JKeH ObITh U3Be-
meH o maposie. Koro nHGOpPMUpPOBAaTh 0 HAapyIIeHWH TPaBUI KeM-JM00 M3 COTPYJHHUKOB. UTO
MOJKHO U UTO HeJib3sl Ha/leBaTh Ha cebsi. ['ie MO)KHO TTUTD Yaii U r/ie HeJslb3sl.

MbI BCe 4eTKO 3HaeM, UTO pa3 B KBapTa/l PYKOBOJWTE/Ib M0yYaeT OTUeT O HalllUX UHJU-
BU/Iya/IbHBIX JOCTIWKeHUsX. [1o uToram 3TUX OTUETOB HaM HauucsisieTcs npemus. [1ycTb oHa He-
OosbILasi, HO Ha Hee TBEPZAO MOXXHO PacCUMTHIBATh, €CJ/TH Thl XOpoIo paboras. Pa3 B rog aupek-
TOP 10 MepPCOHay 00Cy’K/aeT C KaXKAbIM U3 Hac MepCreKTHUBbI Halllero Pa3BUTHSI B KOMITaHUM.

WHoraa TpyaHO ciefoBaTh BCEM TpaBUIaM, OCOOEHHO TPY/AHO HOCHUTH KOCTIOM KaKZbIi
JeHb. Ho 51 y>ke TIpUBBIK. A T/IlaBHOe — BCe 3TO /laeT HaJ|eXX/ly Ha YCTOMUMBBIN POCT, B TOM YHCIIe
Y KapbepHbIid. K ToMy ke y Hac COTPYZHMKH TIO/Tyuar0T XOPOLIHiA TlakeT 6eHeUTOB: oriata Mo-
outbHOrO TesepoHa, GeH3MHa (/11 TOPTOBBIX MpeZCTaBUTeeH), CKUAKa Ha 00efibl. MO>KHO T10-
JIyIWTH KPeJUT, HO C TIOATMCaHHeM 00s13aTeslbCTBa He YBOJIBHATHCS [J0 OKOHYAHUS CPOKA BBITIIA-
Thl KpeJJuTa. B KOMITaHUM MHOTO yuaT Ha BHYTPeHHUX 00yuaroIyx Kypcax.

OpHaXX/pl OJMH Halll MeHe/yKep ylilen B ApYyryro (upMmy, MOTOMY YTO TaM eMy IOKasa-
JIUCb WUHTepecHee repcrieKTuBbl. OHAKO MOTOM OH TOTMpPOCHIIcs 0b6paTHO. M BOT UTO OH CKa3an:
«Y HUX TaM HeT HUKaKoro ropsiaka. [lepes Bcemu oTBeuaii, Bce MOTYT K Tebe oOparjatecs, He-
TIOHSITHO, KOMY TIO[JUMHSIeIIbCsl, @ KOMY HeT. A y Hac Topsi/ioK, Bce 00513aHHOCTH TPOITUCAHBI.
Xouy obpaTHO».

Omeem:

Komnanus Ne 2

Y Hac B ¢upMe Bce pelllaeT reHepasibHbli gupekTop. biaarosaps emy Bce fepxxutcsa. OH
HerpepeKaeMblii aBTOPUTET U CTPALIHO 0basiTesibHbIN YenoBeK. Hukoria He 3a0y/ieT 1oXBaiuTh,
NOXJ/IONATh MO Tuievy. EcM reHepasbHbIA JIMYHO MPOCUT YTO-TO CJenaTh — 3HAUUT, JOBepsierT.
[TozBeCcTH HEBO3MOJKHO, HarpsiraelbCsi U3 MOCAeJHUX CUJI.

Mexay OByMsi HadaJbHUKaMH OT/Ie/IOB KOHKYDEHIUs: KTO OOJbIlle yroAWT TeHepasib-
HOMY. A OH TOJIbKO Paji, TOCMenBaeTCsi M 000MX XBanuT. biarogapsi 3Toit KOHKypeHL[uu o00a OT-
Ziesia ipeKpacHo paboTarot. be3 Takoii 1jeHTpasbHON Xapru3MaThyecKoi (Uryphbl B Hallleil CTpaHe
BOOOI1je He MOKeT ObITh opraHu3alu. Bce 10/kKHO OBITH B pyKax OfHOTO YenoBeka. OH yiizieT
— ¥ BCe pa3BaJIuTCs.

Omeem:



Komnanus Ne 3

Y Hac B KOMITaHWY HUKTO He JyMaeT O TOM, CKOJIbKO YacOB OH 0TPabOTam U CKOJIbKO fie-
HeT TIo/yuuT. MBI IyMaeM O TOM, Kak jydiiie cfenath obiree feso. Bosbliie Bcero 1jeHITCS HO-
Bble uzied. Halll MpUHIUT TaKOB: OT MPOEKTa MOXXHO OTKa3aThCs Ha JII000M CTa[uu ero paspa-
00TKH, ecyii OH cTan becriepcrieKTUBHBIM. VI MbI GepeMcst 3a HOBBIM MpoekT. Bee puckyroT. Eciu
MBI TIOOeXXaeM, To Bce BMecTe. Ham oueHb MHTepeCcHO paboTaTh BMecTe. DTO BJOXHOBJISIET.

Omeem:

Komnanus Ne 4.

§1 paboTaro Ha OueHb MaJIeHbKOM CTaBKe, OCTa/IbHOE MOJ/TyYaro C/ieibHO. Moii 3apaboTok
uHorza Ha 80% 3aBUCHT OT MOl aKTUBHOCTU. I 3HalO, UTO eC/IM TPU Mecsia noApsif s Oyay
TIPUHOCUTH TIPOZIaXK MeHbIlle, yeM Ha N Thicsiu py0., TO CO MHOM paccTaHyTcs. TakoB KOHTPAKT.
Hy uto ... Huuero nuyHoro. 3a HeBBINOJTHEHUE MOMX 00s13aTeIbCTB CO MHOM MPOCTO Pacripo-
IIal0TCSsl, HO HUKTO He Oy/leT MeHsl YHI)KaTh, 003bIBaTh OOMIHBIMU C/IOBaMH, Kak ObII0, KOTZA s
paboTasia B YaCTHOM Mara3uHe. JTO 3aCTaB/sieT paboTaTh C IBOMHBIM YCEPAUEM.

MHe Ba)kKHO, UTOOBI KOMTIAHHSI BBITIOJIHS/Ia CBOU 00sI3aTe/IbCTBA T10 OT/IaTeé MOEro Tpy/a.
A 51 BbINOMHSIO CBOM. M uyBCTBYIO Cebsi ue/loBEKOM, KOTOPBIM caM COOOr0 pacriopsbkaeTcs. B
o0111em, s Teriepb CBOOO/IHBIN areHT PhIHKA. ..

Omeem:

Komnanus Ne 5

MbI HauMHa/MM CBOM OM3HEC C MepBOTro MPOeKTa U CTPOMJIH C HYJ/Is abComoTHO Bee. Brio
3axBaTbIBaloIlle MHTepecHO. MbI paboTanu C yBieueHueM, y Hac Obljia KOMaH/a, ¥ Mbl He CUMTa-
JICh C TeM, KTO U uTO JenaeT. Bce paboraroT Ha pe3ynbraT. Tak Mbl cfiesiand mepByro o0y -
yarolyro nporpammy. [Ipoekr nomesn!

Teneps Hy>KHO ObLIO C/le/IaTh TY >Ke TIPorpamMMy AJisi Ipyrux KimeHToB. U uto »ke? Korzga
MbI CTa/M JiefiaTh MPOEKT BO BTOPOM pa3, BbISICHUIOCh, UYTO MbI TIOBTOPsieM Te ke olnnbku. Hu-
KTO He 3a(MKCHPOBaJ T0C/e0BaTeTbHOCTH HEOOXOAMMBIX /eHCTBUN. MBI UX «OTKPBIBA/IN»
3aHOBO C KaX/IbIM HOBBIM IPOEKTOM. Bapyr B mocnefHHii MOMEHT OKa3blBajlOCh, UYTO HY>KHO
3aKasplBaTh Cpasy JBa MpoeKTopa («OM, ¥ B MPOLLIbIM pa3 CHavyala OfiVH 3aKa3blBaji, U He XBa-
THio!»). Inu «BApyr» Mbl OCO3HaBa/M, YTO HY)KHO MJIaHUPOBAaTh MOJINKCaHMEe KOHTPAaKTOB Ha
Oosiee paHHIOKO ATy, IOTOMY YTO WHAue Mbl OKa3biBaeMcsi 0e3 /ieHer B CaMblii OTBETCTBEHHBIN
MOMEHT, UTO TeuaTaTb OyK/ieThbl Hy)KHO TOJIbKO Ha O/IHOM CTOpOHe Oymaru, uTo aJfMUHUCTPALUs
TOCTUHULIBI ZIO/DKHA OBITH CIIeLMabHO, TIPUYeM [BaXK/bI, MpeAynpeXkaeHa 0 HeoOX0AuMOCTH
MPOTONUTH KOH(epeHLI-3a/1 U T.I. BCsKMiA pa3 Mbl Jiefianu OHU U Te JKe «OTKPBITHS».

W Tak BCe MpoA0/DKanock, NpoAo/DKanock. Kaxzioe neicTsue — Kak B repBbid pas. [os-
Hasi MepBO3/jaHHOCTh ObITHs. U 3aXx0Tesnoch Kakux-To (popMasbHBIX TPOLIeAYP, MPOMUCAHHBIX
TeXHOJIOTHM, TOYHBIX MHCTPYKLWH, 00s3aTe/bHbIX [JIs1 BBITIOJTHEHUS ... UCTIPaBJ/IeHHe OJHUX U
TeX >Ke OLIMOOK CTaso AyLIUTh TBOPUYeCTBO. M KoMaHza paccioniach Ha TeX, KTO KaKJbli pa3
«3abbIBasn», ¥ Te, KTO KaXK/IbIA Pa3 [J0/DKeH ObLIT MPeojo/1eBaTh MOC/e[CTBUS Uy>KOW 3a0bIBUMBO-
CTH.

Omeem:

Tema 4: IPpdekTHBHOCTL NpodeccHoHANBHBIX KOMMYHHUKAI[UH

Bonpocs! A1 JUCKyCCUH:

1.IloHsATHE ipOdeccroHanbHbIX KOMMYHUKALWH.
2.0cobenHoCTH TPOheCcCHOHaNTBHBIX KOMMYKALWH.
3.TexHonoruu yzep>kaHus LieJii B KDU3UCHOM KOMMYHHUKALUH.
4.2} deKTrBHAs TUHTBUCTHKA



Tect

1. Muccust u cmpameaust, yeau u cpedcmed OMHOCAMCS K:
a) mpobyieMaM BHeLITHel a/janTaryy;

0) mpobsieMamM BHYTpeHHeM WHTerpaiiy;

B) npo6sieMaM BbDKUBAHHUSI.

2. Kakas u3 ¢yHkyull kopnopamugHoli Kyibmypbl N0380/5iem compyoOHUKY peaau308amb
8 PaMKax KOpnopamueHoll Ky/bmypbl makue AUYHOCMHbIe MOMUBblI KAK CKAOHHOCMb K AHA/AU3Y
U HayUYHbIM UCCAe008AHUSIM:

a) LIeHHOCTHO-00pa3yroIas;

0) KOMMYyHHKAL[MIOHHAS;

B) MOTHBUPYOLLIAs;

T') TI03HaBaTeJIbHas;

1) cTabM/IM3alMOHHas;

€) HOpPMaTUBHO-PETy/IUPYIOLLasi;

’K) IHHOBAL[MOHHasI.

3. Kakas u3 ¢yHkyutli KopnopamugHoll Kyabmypbl 1615emcsi MOWHbIM CMUMY/AOM K pO-
cmy npou3eo0ume/nbHOCMU:

a) LIeHHOCTHO-00pa3yroIas;

0) KOMMYyHHMKAL[MOHHAS;

B) MOTHBUPYOLLIAsE;

T') TI03HaBaTeJIbHas;

1) CTabM/IM3alMOHHas;

€) HOpPMaTUBHO-PETy/IUPYIOLLasi;

’K) IHHOBAL[MOHHasI.

4. Kakas u3 ¢pyHKyuil KopnopamuseHoll Ky/Abmypbl 3aKaouaemcsi 8 00CmuiceHuu obujezo
coenacusi Ha OcHoge 00BeduHsoWe20 Oelicmeust 8aXCHelWUX 3/1eMeHmMo8 Ky/abmypbl, pocma
CN/I04eHHOCMU KO//IeKmuea:

a) LIeHHOCTHO-00pas3yolLasi;

0) KOMMyHMKAI[MOHHAS,

B) MOTHMBHUPYHOLLIAsE;

') MOo3HaBaTe/bHas;

1) cTabuiv3aloHHas;

€) HOpMaTHBHO-Pery/IMpyoLLas;

’K) UTHHOBAL|MOHHASI.

5. Kakas u3 ¢yHkyuil kopnopamueHoll Kyabmypbl homMo2dem Op2aHu3ayuu 8bIHcUmb 8
YCA08UsIX KOHKypeHMHoU 60pb0bl:

a) LIeHHOCTHO-00pas3yolLasi;

0) KOMMyHUKAI[MOHHAS,

B) MOTHMBHUPYOLLIAsE;

I') MOo3HaBaTe/bHas;

1) cTabuiv3aloHHas;

€) HOPMaTHUBHO-PeTy/IHUPYOLasi;

’K) UTHHOBAL|MOHHASI.

6. Kakas u3 ¢yHkyuli kopnopamueHoli Ky/abmypbl eedem K udeHmucukayuu compyoHu-
KoM cebsi ¢ opaaHusayuel:
a) LIeHHOCTHO-00pas3yolLasi;



0) KOMMyHMKAI[MOHHAS,

B) MOTHMBHUPYOLLIAsE;

r') MOo3HaBaTe/IbHas;

1) cTabuiv3aloHHas;

€) HOPMaTHBHO-PeryIUpyoliasi;
’K) UTHHOBAL|MOHHASI.

7. bnazodaps Kakol ¢pyHKYyuu KopnopamueHol KyAbmypbl yCUAUBAEMCSI 808/1€4UEHHOCMb
Kaxco0oeo pabomHuka 6 dead opeaHu3ayuu:

a) LIeHHOCTHO-00pas3yolLasi;

0) KOMMyHMKAl[MOHHAS,

B) MOTHMBHUPYOLLIAsE;

I') MOo3HaBaTe/bHas;

1) cTabuiv3aloHHas;

€) HOpMaTHBHO-Pery/IMpyoLLas;

’K) UTHHOBAL|MOHHASI.

8. HasHaueHue Kakol (hyHKYuu KopnopamueHol Ky/Abmypbl 3akaouaemcs 8 (popmupoea-
HUU y /Mo0ell 83215008 U OMHOWEHUL K CMbIC/Y HCU3HU:

a) LIeHHOCTHO-00pas3yolLasi;

0) KOMMyHMKAI[MOHHAS,

B) MOTHMBHUPYHOLLIAsE;

') MOo3HaBaTe/bHas;

1) cTabuiv3aloHHas;

€) HOpMaTHBHO-Pery/IMpyoLLas;

’K) UTHHOBAL|MOHHASI.

9. Kakoli Kyabmype npucyuje makue uepmbl KAk UHOUBUOYAAU3M, 32aaumapusm,
NPAMOAUHEUIHOCMb:

a) 3araJ{HoM /1eJI0BOM KYJ/bTYPE;

0) BOCTOUHO}1 /1€/10BO KYJ/IBTYPE.

10. Kakoli Kynbmype npucyuje makue uepmbl KAK KOMIeKMUU3M, HCecmkdas uepapxus,
yumueocmnb:

a) 3araJHou /1eJI0BOU KyJ/IbTYD;

0) BOCTOUHO}I /Ie/IOBOM KY/bTYpe.

11. B kakoli Ky/ibmype OMHOCSMCSl KO 8peMeHU KaK K pecypcy, Komopbili HA00 NAaHUpo-
8amb U payuoHAa/bHO UCNOAb308AMb:

a) 3araJ{HoM /1eJI0BOM KYJ/IbTYPE;

0) BOCTOUHO}1 /1e/10BO KYJ/IBTYDE.

12. Ha kaxkom u3 yposHell nposigeHuss KopnopamugHol KyAbmypbl pa3eusaemcsi cxoo-
CMBO0 2pyNnoebIX HOPM:

a) Ha YpOBHE JIMUHOCTH;

0) Ha ypOBHe T'pyMIIb;

B) Ha YPOBHE OpraHu3aluy.

13. Ha kakom u3 ypogHell nposieneHusi KopnopamugHoll KyAbmypbl npoucxooum ¢opmu-
posaHue yeHHocmell, HOpM Op2aHU3AYUOHHO20 NOBEOEHUS:

a) Ha YpOBHE JIMUHOCTH;

0) Ha ypOBHe I'pyMIIb;



B) Ha YpOBHE OpraHu3alUy.

14. Ha kakom u3 ypogHell nposieneHusi KopnopamugHoll Ky/bmypbl NOSGASIEMCsl Uy8CMBO
«Mbl» NO OMHOWEHUI0 K COMPYOHUKAM Opy2ux noopasoeneHul:

a) Ha YpOBHe JIMUHOCTH;

0) Ha ypOBHe TPYIIIIbI;

B) Ha YpOBHe OpraHu3aliuu.

15. AHanu3 0p2aHu3ayuoHHbIX CMpyKmyp, cucmem uHgopmayuu, KOHmMpoas U
803HA2PANCOEHUS] OMHOCAMCSI K KAKUM U3 Memo0O08 NojayueHusi UH(popmayuu, Ucnonb3yemblx
npu uccnedo8aHuu ocobeHHocmeli KOpNOpamueHoU KyAbmypbil:

a) TpsIMble MeTO/Ibl UCC/IeIOBAHUS;

0) KOCBeHHbIe MEeTO/Ibl UCCIIe[JOBAHUSI.

Knouu kK mecmy

1 3 4 5 6 7 8
a 2 8 0 oHC e 3] a
9 10 11 12 13 14 15 -
a 9] 6 a 8 a -

3ajaHue /1 CaMOCTOSATe/IbHOro BbinoHeHus (B LMS Moodle)

NupuBupyanbHoe 3ajanue «IIpoeKT mo M3MeHeHHH) BHYTPEHHHUX KOMMYHHKAI[UH
opraHu3anuM (CTPYKTYPHOro mojpa3saeneHus) (no ebibopy obyuarowe2ocs)

CTpyKTypa IpoekTa:

1. Kparkasi xapakTreprucTHKa BbIOpaHHOU opraHu3alivy (IIpaBoOBOM CTaTyc, cdepa JesTebHOCTH,
aZipeCc MeCTOHaXOK/JeHUs1, YUCJIEHHOCTh NepCoHasa)

2. XapakTepuCTHKa KOPIIOPAaTHBHOM KYJIbTYPHI;

3. Knaccudukaiysi BHyTpUKOPIIOPaTUBHBIX IPYyMII (IO CTaTyCy, (YHKLMSAM, MeCTOHaX0XK/EeHUIO,
criocoby B3aMMO/IeNCTBYS C OpraHU3aLvei U T.1.);

4. TlepeueHb (hOpMa/bHBIX KaHA/JOB KOMMYHHKAl[UM U OCHOBHBIX BHYTPHOPIaHUA3L[MOHHbIX
VHCTPYMEHTOB /(hOpMaToB;

5. OcHOBHBIe TIPOOJIEMBI OpPraHM3aly B3aUMOZEHCTBUSI COTPY/AHUKOB (TIPEMSATCTBYSI, OrpaHAyYe-
HUS U TIP.);

6. IIpoekT 1o peopraHu3anii KOMMYHUKaTUBHOU CTPYKTYPBI;

7. Pa3paboTka mpoekTa peopraHu3alui (MeXxaHU3Mbl, CPeJCTBa, YUaCTHUKH, TpeAroJiaraeMble
pe3yJibTaThl);

8. BoBsieueHue COTPY/JHUKOB B pa3pabOTKy / IpUMeHeHre HOBOTO MeXaHH3Ma;

9. D¢ deKTUBHOCTb CO3AAHHOTO MeXaHW3Ma KOMMYHHKaLWH (criocob cOopa aHHbBIX, MeXaHU3M
KOHTPOJIs, TT0Ka3aTtenu 3(h(eKTUBHOCTH);

10. Hanuuue cpeAcTB BU3yanv3aluu (Tipe3eHTalyn).

O6bem: 20-25 ctp. (pudr - 14, Me>KCTpOUHBIA UHTEpBaI — 1).

Kputepun onieHKH ()OpM TeKyIl[ero KOHTpPOJisi

KpuTepum onjeHKH KelcoB
Pe3ynbTat BhINOMHEHUS KeliC-3a/laHus OLIeHMBAeTCsl C yUeTOM C/Ie[IYIOLUX KpUTepHUeB:
— MO/THOTa TIPOPaboOTKY CUTYaLIWY;



— MOJIHOTA BBITIOJIHEHUS] 3a[JaHuUsT;

— HOBM3HA U HEOPJMHAPHOCTH Ipe/ICTaB/IeHHOI0 MaTeprasa U pelleHnl;
— MepCreKTUBHOCTb M YHUBEPCA/IbHOCTh PelLleHui;

— yMeHHe apryMeHTUPOBaHO 060CHOBaTh BbIOPAaHHbIM BaPUAHT pelleHus!.

Ecimu pe3ynbTaTr BHITIOTHEHUST KelC-3a/laHUsI COOTBETCTBYeT 0003HAaUeHHOMY KPUTEPHIO
CTYZIeHTY TIpUCBaUBaeTCs OUH 0asin (3a KayKbld KpuTepuii 1o 1 6amy).

Kputepuu orieHUBaHUSI BBITIOJTHEHUS KeMC-3a/JaHUs:

- OI[eHKa «OTJIMYHO» — TIpU Habope B 5 6a/I/I0B;

- OLIeHKA «XOpOIII0» — MpU Habope B 4 Oasia;

- OLIeHKa «YZI0BJIeTBOPUTE/IbHO» — MpU Habope B 3 Oasna;

- OIIEHKAa «HEeY/IOB/IETBOPUTETHHO» — IMPU Habope B 2 6Oasia ¥ MeHee, MO0 pellieHre Ke-
ca He Tpe/iCTaB/IeHO.

KpuTepun onjeHKH TecTa

TecT — MHCTPYMEHT OLleHHMBAaHUS YPOBHS 3HAHWUMW CTYZE€HTOB, COCTOSILIUM U3 CUCTEMBI Te-
CTOBBIX 3aJlaHWM, CTaHJAPTU30BAaHHOW TIpOLIeAYphl TpOBeZieHUsi, 00pabOTKM U aHamM3a
pe3y/bTaToB.

O1leHKa «OT/IMYHO» BLICTAB/ISIETCs TIPY YC/IOBUM TIPaBU/ILHOTO OTBeTa CTyZeHTa Ha Oosee
yem 85 % TeCTOBBIX 3a/IlaHUM.

O1eHKa «XOpOLIO» BBICTAB/SIETCS TIPU YCJIOBUM TPABU/IbHOTO OTBETa CTyJeHTa Ha 71-
85 % TeCTOBBIX 3alaHUM.

O1eHKa «y/10BIeTBOPUTEILHO» BBICTAB/ISIETCS NIPU YC/I0BUM MPaBUIBLHOTO OTBeTa Ha 56-
70 % TecTOBBIX 3a/lJaHUM.

O1eHKa «Hey/[|0BJIeTBOPUTEIbHO» BBICTAB/ISETCSl MPH YCIOBUM MPaBUIBHOIO OTBeTa Ha
55 % TecTOBBIX 3aJ]JaHUN U MeHee.

KpuTepuu o1ieHKH yCTHOTO0 ompoca (Juaiora-codece/joBaHHs)

Ompoc — MeTo/i KOHTPOJIsI 3HaHUM, 3aK/T0UarOIIUNACS B OCYIeCTBI€HUN B3aUMO/IeNCTBUS
MeX/ly Tperio/ilaBaTesieM U CTY/IeHTOM TOCPeJCTBOM I0/IyUeHHsl OT CTy/leHTa OTBETOB Ha 3apa-
Hee c(hOpMY/TMPOBAHHBIE BOTIPOCHI.

O11eHKa «OTJIMYHO» BBICTABJISIETCS 3a TIOJIHBIM OTBET Ha MOCTaBJIeHHBIN BOTPOC C BK/IIO-
YyeHHEeM B COjlep)KaHKhe OTBeTa JIeKI[MM, MaTepUajioB yueOHUKOB, [JOTIO/IHUTETHHOMN JIUTepaTyphbl
0e3 HaBOAIIUX BOITPOCOB.

O11eHKa «XOpOILI0» BBICTABJISIETCS 3a TIOHBIM OTBET Ha TOCTaB/IeHHbIN B OMPoC B 00beMe
JIEKIMU C BK/IFOUEHWEM B CO/Iep’KaHWe OTBeTa MaTepuasioB YUeOHMKOB C UETKMMU OTBETAMM Ha
HaBO/sI1IMe BOTIPOCHI TIPeTo/iaBaTeris.

O1leHKa «y/IOBJIETBOPUTETFHO» BBICTABJ/ISIETCS 3a OTBET, B KOTOPOM 03ByueHO 0OoJiee 110-
JIOBHHBI TpeOyeMOro matepuasa, C MOJIOKUTe/bHBIM OTBETOM Ha OOJIBIIYI0 YacTh HaBOJSIIUX
BOTIPOCOB.

O11eHKa «HeY/I0B/IeTBOPUTETbHO» BLICTAB/ISIETCS 3a OTBET, B KOTOPOM 03ByueHO MeHee TI0JI0BHU-
HBI TpeOyeMOoro MaTepuasia Uik He 03BYU€eHO IJIaBHOE B COJIePKaHHUHU BOIIPOCA C OTPHILIATE/Tb-
HBIMHU OTBETaMH Ha HaBO/SIIMe BOTIPOCKI W/ CTYZAEHT OTKAa3ajcs OT OTBeTa Oe3 rpejBapuUTesib-
HOT'O 0OBSICHEHUS YBXKUTETbHBIX TIPUUNH

Kpurepumu orjeHkH foK/1aja
Ourenka 3a [I0K/1a/ BbICTAB/ISIeTCsl C YUETOM ero COZiepkaHus, YCIIeIIHOCTH BbICTYIIICHUs
CTyZileHTa Ha CeMHHape U M0Ka3aHHOM IPU OTBeTe 3pyAvLiuu. KpuTepussmu OLIeHKU JO0K/Iaza sB-
JISIIOTCS: COOTBETCTBHE COJiep>KaHMsi paboThl TeMe, CaMOCTOSITe/IbHOCTb BBITIOJIHEHHSI PaboThI,
ryOurHa MpopaboTKM MaTepuasa, UCIOIb30BaHie PeKOMEeH/J0BaHHOM U CTIPABOYHOM JIMTepary-
b, UCC/Ie[J0BaTeIbCKUN XapaKTep, JIOTUUHOCTD Y TI0C/Ie/l0BaTe/IbHOCTh U3/10KeHHs], 000CHOBaH-



HOCTb M [J0Ka3aTelbHOCTb BbIBO/IOB, T'PAMOTHOCTb M3/I0’KEHMS], MCII0/Ib30BaHUe HarJsiJHOro
MaTepuaJa.

O1LleHKa «OT/IMYHO» — Y4eOHBII MaTepra 0CBOEH CTY/IeHTOM B TIOJTHOM 00beMe, CTy/IeHT
JIETKO OpPUEHTUPYeTCd B MaTepuajie, MoJHO U apryMeHTUPOBAHO OTBeuaeT Ha JOTOJIHUTE/bHbIe
BOIPOCHI, U3/1araeT MaTepuas JOrMYeckKU Moc/iejoBaTe/bHO, [je/laeT CaMOCTOSITe/TbHbIe BbIBO/bI,
YMO3aK/II0UeHus1, IeMOHCTPUPYeT KPYro30p, UCO/Ib3yeT MaTepya U3 [JONOTHUTeTbHbIX UCTOY-
HUKOB, UHTepHeT pecypchl. Coo01jeHre HOCUT MCCIefoBaTeNbCKIi xapakrep. Peub xapakTepu-
3yeTcsl SMOLMOHA/IbHOW BbIPA3UTE/IbHOCTBIO, UeTKOU JWKLIMeN, CTUIMCTUYEeCKOW 1 opdosnuue-
CKOM rpaMOTHOCTBIO. VICro/ib3yeT Har/siHbIM MaTepyrat (Tipe3eHTarnus).

OlLleHKa «XOpOLIOo» — 0 CBOMM XapaKTepHUCTHKaM COODlljeHre CTyJileHTa COOTBETCTBYeT
XapaKTepuCTUKaM OTJIMYHOTO OTBETA, HO CTYZEHT MOXKeT UCTIbIThIBaTh HEKOTOPbIe 3aTPyAHEHUs
B OTBeTax Ha /IOTOJIHUTE/IbHbIE BOIPOCHI, JOMyCKaTh HEKOTOPbIE MOrPelIHOCTH B peun. OTCyT-
CTBYeT MCC/IeZloBaTeNbCKUI KOMIIOHEHT B COOOIIeHHH.

O1leHKa «y/IOBJIETBOPUTE/IbHO» — CTY/IeHT UCTIBIThIBA/ TPYAHOCTH B TI0J60pe MaTepuara,
ero CTpyKTyprpoBaHHU. [10/1b30BasICs, B OCHOBHOM, yueOHOI TUTePaTypoi, He NCI0JIb30Bal [j0-
MOJIHUTE/IbHbIE UCTOYHUKM HH@QopMmanmu. C 3aTpyJHEHHeM OTBeYaeT Ha JOIOJIHUTE/bHbIE
BOIIPOCHI TI0 TeMe cooOieHus. Marepuan w3naraer He I0C/e0BaTeNbHO, HE YCTaHAB/IMBAET
JIOTUYeCKUe CBSI3U, 3aTpy/HsieTCsl B (DOpPMYy/HMPOBKE BbIBOJOB. [lOMycKaeT CTU/IMCTHYECKUE U
opdosrrueckre OmMOKY.

OlleHKa «Hey/10BJIETBOPUTEILHO» — COODIIeHre CTY/ZIleHTOM He T0/r0TOB/IeHO 160
TIOATOTOBJIEHO TI0 OJHOMY UCTOYHHKY MHOpMAaruuy imb0 He COOTBETCTBYET TeMe

Kputepumn onjenku 3aganus Ne2 (Tema Ne2)

O1leHKa «OTJINYHO» - B Tab/MLle He JoMyleHO (aKTHUeCKUX OLIMO0K B 3aTI0JTHEHUH T10-
neid. [Ipy KOMMEHTHUPOBAHUY 3aJjAHKS 00YUArOIIMICS He OMyCKaeT HeTOUYHOCTEeH 1 OLIMOOK.

O11eHKa «Xxopolo» - B Tabsuiie umeeTcs 1-3 ommbku. OTBeT 00yYarolerocst Co/[ep>KuT
HETOYHOCTH.

O11eHKa «yZI0B/IeTBOPUTE/ILHO» - B TaOsuLe uMeeTcst 4-7 OIMOOoK.

O1leHKa «HeY/I0B/IETBOPUTEILHO» - B TaO/HIle COlep)KUTCs 8 ommboK U 6ostee. 3ajaHue
He Mpe/iCTaB/IeHo.

KpuTepuu oLieHKH MHAHBHAYA/ILHOTO 3aJaHus (POeKTa)
- 9 — 10 6annoB — OI[eHKA «OTIUYHO»;
- 8 — 7 BanioB — OLjeHKa «XOpOLLIO»;
- 6 — 5 6anIoB — OI|eHKa «Y/JOBJIETBOPUTETLHOY;
- MeHee 5 0asisioB, paboTa He Mpe/icTaB/ieHa — OL[eHKa «HeY/I0BJIETBOPUTE/IbHO».
B cityuae HecooTBeTCTBUSI TpeOOBaHUSIM K 00beMy paboThl — «-2 Gasia» OT o01ei
CyMMBbI 6asioB.

2. CiucoK BOIIPOCOB M (M/IM) 3afaHMI [/Is1 IPOBe/ieHUs IPOMEeXXYTOUHOH aTTecTaljuu

3aueT 1o AUCLUILIMHEe «BHyTpeHHHe KOMMYHMKALlUM U KOPIIOpaTUBHAs KyJ/IbTypa» Ipo-
BOJUTCSL B yCTHOM ¢opme B BHje cobecefioBaHMsl 10 BorpocaM. Bpewms, oTBejeHHOe Ha
MO/rOTOBKY, cocTas/igeT 20 MUHYT.

Bonpocsl /11 NOAr0TOBKY K 3aUeTy 10 JUCLUILIMHe « BHyTpeHHHe KOMMYHUKAIUM U
KOpIopaTuBHas Ky/IbTypa»

1. TToHsiITHE KOPIIOPAaTUBHOU KYJIBTYPBI.

2. [ToHATHE BHYTPeHHUX KOMMYHHUKaL[UH.

3. B3auMoCBsA3b KOPIIOPaTUBHOU U HAlMOHA/IbHOU KYJ/IbTYDBI.

4. ®yHKIIMM BHYTPEHHUX KOMMYHHKALIUM.



5. IloHsATHE «1IeHHOCTHO-HOPMAaTHUBHBIE 3/IeMEHTbI» KOPIIOPaTUBHOU KY/IbTYDBI.

6. [ToHATHE «3HAKOBO-CHMBOIMUECKHE 3/IeMEHThbI» KOPIIOPaTUBHOU KYJIbTYPHI.

7. XapakTepuCTHUKa MOJeslel KOpPITOpaTUBHOM KYJIbTYPBI.

8. ®akTopkl, onpezesstolue crneldprky HaluoHaabHOU KynbTypbl CIIA. Crnenydrka amepu-
KaHCKOM MOJIe/I1 KOPIIOPaTUBHOU KYJ/IbTYDBI.

9. ®akTophl, onpezesstole Crielrd(UKy HalMoOHanbHOW KynbTypbl EBponbl. Crienjuguka eB-
POIEeNCKON KOPIIOPaTUBHOU KYJ/IbTYPBI.

6. @aKTOpBl BO3HUKHOBEHHSI CIIeLIU(pUKH SATIOHCKOT0 TPYJ0BOIO0 MEeHTaIuTeTa.

7. SInoHCKast MoZenb KOPIIOPaTUBHOM KYJ/IBTYPBI.

8. Mogienb KOpnopaTUBHOM Ky/bTypbl KuTasi.

9. ®opmupoBaHue crielfupUKU KOPIopaTUBHOM KyJIbTYpbI B Poccuu.

10. CocrassroLye MeHTaauTeTa «COBeTCKOr0 UejioBeKa» U KOpPIopaTUBHas KyJ/IbTypa
COBpPEMEHHbIX POCCUICKUX (HUPM.

11. XapakTepyCTHKY K/IaHOBOM, PpIHOYHOM, a/IXOKpPaTUUYeCKOW, NepapXuueckou Ky/IbTyphl

12. XapakTeprcTHKa IIPSIMOY M KOCBEHHOM JAMarHOCTUKU KOPIIOPAaTUBHOM KyJ/IbTYPbl OpraHu3a-
U1

13. IToHATHe )KU3HEHHOT' 0 LIMK/la OpraHu3aLiu

14. Pa3BuTHe KOPNOPaTUBHOM Ky/bTYpbI B IIpe/iesiax >KMU3HEHHOT' 0 [JUK/Ia OpraHu3aLyu.

15. MexaHu3Mm TpaHchopMaLiy KOpPIIOPaTUBHOU KY/bTYpHI.

16. TloHsATHE NpodeccroHaTbHBIX KOMMYHHUKALUM.

17. OcobenHocTH IpodeCcCOHATBHBIX KOMMYHHKALIWIH.

18. IIpu3HaKy KpU3MCHOW KOMMYHUKaTUBHOW CHUTYaLIWH.

19. IIpyHLUAIIBI KPU3UCHOM KOMMYHHUKALUU.

20. TexHo0rMM yep>KaHUs LieJid B KpU3UCHOW KOMMYHUKALUHU.

KpuTepuu o1jeHKH 0TBeTa Ha 3aueTe

OTBeT Ha 3aueTe OL[EHUBAETCS M0 ABYX0a/IbHOMN crcTeMe:

- OTMETKA «3aU4TeHO» CTABUTCS, eCJIH:

- 3HaHUS OTJIMYAIOTCS TTyOMHON U COZlep>KaTeTbHOCTBIO, AeTCsl TTO/IHBIM MCUYepITbIBAIOIINA OT-
BET;

- CTyiIeHT CBOOO/IHO B/1a/ieeT HayYHO! TepMHUHOJIOTHEH;

- OTBET CTy/leHTa CTPYKTYpPHPOBaH;

- JIOTUYHO M [l0OKa3aTe/lbHO PACKpPbIBaeT Mpobiemy, NpeyioxKeHHYIO /i PelleHus;

- OTBET XapaKTepU3yeTCs TTyOUHOM, TIOJTHOTON M He COZEPXKUT (PaKTUUECKUX OIMOO0K;

- OTBET WITFOCTPUPYETCS IPUMePaMH, B TOM UHCJIe U3 COOCTBEHHOM MPaKTUKU;

- CTYZIeHT IeMOHCTPUPYeT yMeHue apryMeHTHPOBAaHHO BECTH AUAJIOT U JUCKYCCHIO.

- OTMeTKa «He 3aUTeHO0» CTaBUTCS, eC/Iu:

- 0OHapy>KeHO He3HaHWe WM HelIOHUMaHHUe CTY/IEHTOM CYIIIHOCTHOW YaCTH JUCIUITIMHBI;

- cojiep)kaHue BOIPOCOB OwieTa He PacKpbITO, [JOMYCKAIOTCS CYIeCTBeHHbIe (aKTHUecKue
OIMOKH, KOTOPBIE CTYZEHT He MOKET UCTIPaBUTh CAMOCTOSITE/THHO;

- Ha OOJIBIITYIO YaCTh JOTIOIHATETbHBIX BOITPOCOB T10 CO/JiepyKaHUI0 OuieTa CTY/IeHT 3aTpPyAHseT-
Cs1 IaTh OTBET WJIM He 1aeT BePHbIX OTBETOB.



ITpunoxenue Ne2 K paboueii mporpaMmme JUCIMITTHHBI
«BHyTpeHHHe KOMMYHHMKALlM4 M KOPNOPAaTUBHAA Ky/IbTypa»

MeTOJII/IqECKI/Ie YKa3aHHUA A1 CTYAEHTOB I10 0CBO€HHUI0 JUCLHUII/TMHbI

V3yueHne OUCLUIIMHBEI TpeOyeT CUCTEMaTUYeCKOTO U I0C/Ie/[0BaTe/TbHOTO HAKOTUIEHUS
3HaHWM, C/1e[l0BaTe/IbHO, TIPOMYCKU OT/e/bHBIX TeM He TMO3BOJISIIOT ITyOOKO OCBOUTH TpeMeT.
[TosToMy He0OXOJMMO TOCTOSIHHO OCYIIeCTBJISITb KOHTPOJIb Haf, CHCTeMaTHueckoi paboroi
CTyZleHTOB. B Hauasie u3yueHUst JUCLIMIUIMHBI CTyJeHTaM HeoOX0UMO 03HaKOMHTbLCS C COZlep-
JKaHWeM pa3fiesIoB JUCLIUIVIMHBL, C LieJIIMU U 3aZjayaMy Kypca, CBSA3SIMU C JPYTMMU [JUCLIUILIU-
HaMH, CIMCKOM OCHOBHOW M [IOTIOJIHUTE/ILHOM JIUTepaTyphl, rpa(KoM KOHCY/bTalMK Mpernoza-
Baress.

UreHue yleKLMI NpeAroaraeT U3J/Io’KeHue CTPYKTYDPbl TeMbl M KPaTKOTO COZlep>KaHUs ee
OCHOBHBIX BOIPOCOB, B OCHOBHOM, CJIOXKHBIX /IJIs1 YCBOEHHS U (U/IM) UMEROIIMX JUCKYCCHOHHBIN
xapakrep. JIeKLIMOHHBIN KYypC, B OCHOBHOM, CTPOMTCS HA OCHOBHBIX I0JIOXKEHHSIX, OTPa’KaroLL{UX
TeOpeTUYeCKHe aclleKThbl BHYyTPeHHUX KOMMYHUKAaLMM M KOPIIOPaTUBHOM KYJ/IbTYDbI, IIpe/iCTaB-
JIEHHBIX B HAayYHBIX TPY/IaX POCCUHCKUX U 3aPYOEXKHBIX YUEHBIX, UMEIOIIUXCS B HATMUUK B OMO-
moTeke YHuBepcureTa, DbC U yIOMSHYTBIX B CLIMCKe OCHOBHOM U JJOTIO/THUTE/ILHOW JIUTepary -
pbI IPOTPaMMBI.

Ha nexuusix u3yuaroTcsl TeOpeTU4YeCKHe acrieKTbl ¥ HallMOHA/IbHbIE MO/e/Id KOPIIOpaTHB-
HOU KY/IbTYPbl. 3HAUUTE/IbHOE MEeCTO OTBOJWTCS aHa/IM3y POCCUICKOTO OIbITA.

1o ouepeHOro NMPaKTUYECKOI'O 3aHATHS 110 PpeKOMEeH/I0BaHHBbIM UCTOYHUKAM CTy/eHTaM
HeoOXoAuMO TpopaboTaTh TEOPeTHUECKW MaTepuas, COOTBETCTBYIOLIMN TeMe 3aHATHs. [Ipu
TIOATOTOBKe K MPAaKTUUeCKUM 3aHSATHUSIM C/e[yeT UCII0/Ib30BaTh He TOMbKO JIEKIUH, YUeOHY0 /H-
TepaTypy. Ha mpakThyeckoM 3aHSITUU CTYJEeHThbI JO/DKHBI PUHKMMAaTh aKTHBHOe ydacTve B 00-
CY>K[|@eHMH TTOCTaB/IeHHBIX BOIIPOCOB U PeIlleHNH CUTYalMOHHBIX 3a/au (KeKhCoB).

CamocrosiTesibHasi paboTa CTy/IeHTOB TI0 JUCLUIIMHe «BHyTpeHHHe KOMMYHHUKALUU U
KOPIIOpaTHBHAs Ky/IbTypa» COCTOUT B 0OoJjiee TIaTe/IbHOM H3yUeHWH TIpeJJI0yKeHHOTO Tperoza-
BaTe/ieM TeOpeTUYeCKOro MaTepuasa, JaHHOr'O Ha JIeKLIUSIX Ha OCHOBe BbIJIOJKEHHBIX B CUCTeMe
Moodle npe3eHTauii, KOHCIEKTa JeKLWN U [JOTIOJIHUTeIbHbIX UICTOUHMKOB, YKa3aHHBIX B CITHC-
Ke JIuTeparypsbl.

B KauecTBe 3a/jaHus1 /i1 CAMOCTOSITE/IEHOTO pelleHus] 00yJaroIumMcs TIpeJ/Io’KeHO pas-
paboTaTh MPOEKT IO M3MeHeHHI0 BHYTPeHHUX KOMMYHHUKALMK opraHu3auuu (bo CTPYKTyp-
HOTO TIoZipa3zienenusi). BriocneacTBun pa3paboTka JaHHOTO MPOEKTa MpY HaJIMUMK BOTIPOCOB CO
CTOPOHBI CTY/IEHTOB pa30upaeTcst Ha TOC/IeAYIOIUX 3aHATHUSIX /UM 00Cy>KJaeTcs B yare.

[IpenosaBaTens OLlEHMBAET WHAWBHAYaIbHO pabOTy KaXK[OTO CTyZEeHTa Ha OCHOBAHUM
peIleHus] CUTYyalMOHHBIX 3a7lau (KeiiCOB), OTBETOB Ha TOCTABJIEHHBbIE BOTIPOCHI M pa3paboTKu
IIPOEeKTa I10 TeMaTUKe U3y4yaeMOU JUCLIUIIIVHBIL.



