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BBEJEHHUE

HzoupamenvHoiti  Oro1emens
CuibHee nyu.

Aspaam Jlunkonvh

[ens manHoro kypca — ¢GopMUpOBaHUE y OOyYaIONIMXCs 3HAHUN
00 OOImMX MPUHIMIAX U OCOOCHHOCTAX HU3OUPATEIBHBIX CHUCTEM,
YCTOWYUBOTO IIEJIOCTHOTO TMPEJACTABICHUS O CIOCO0ax M METoAax
MIPOBEACHUS AIEKTOPATBHBIX UCCIEOBAHUM.

3aaum Kypca:

e cpopMHpPOBATH y CTYACHTOB MpPEACTaBICHUE O MHOTro00Opa-
3UH H30UPATEIBHBIX CUCTEM;

® 3yYNUTh CYIIHOCTh M CHEHU(PUKY METOIOB AJIEKTOPATHHBIX
ucciae0BaHuN U MHGOPMAIMOHHO-aHATUTHYECKOTO COTPO-
BOXKICHUS N30MpATEIbHBIX KaMITAaHUH;

® CcrocoOCTBOBAaTh (POPMHUPOBAHUIO YMEHHUSI CaAaMOCTOSITEIIBHO
aHATM3UPOBATH IMOJUTUYECKHUE TIPEAMTIOUYTESHUS JIEKTOpaTa;

® OBJIQJICTh HABBIKAMU MOHUTOPHHIA MOJTUTUYECKUX HACTPO-
CHUH B X0Ji¢ BLIOOPOB.

N3yuenne aucruiuinHbl «30uparenbHble CHUCTEMBI U DJICKTO-
pajbHBIE HCCIICIOBAHMS) TMpPEAINoiaraeT HaJIudhe y OO0yJaroluxcs
3HaHUW B OOJIACTH TOJIUTHYECKOW COLMOJIOTHH, TTOJUTUYECKOTO aHa-
U3a M MOJUTHYECKOTO MAPKETHHTa, a TakKe 3HAKOMCTBO C HOpMa-
TUBHO-TIPaBOBOM 0a3oi m3buparenbHoro mnpomecca (I[Ipunoxenue 1).

B xome n3ydeHus ITUCHUIUIMHBI O0yYaroITUiCs JTOKEH OCBOUTH
HABBIKM aHANIM3a «OJEKTOPAILHON HCTOPUM» PErHMOHA, OLEHKH pac-
CTAHOBKH MOJUTUYECKUX CHUJI MEXKY OCHOBHBIMHU TPyMIaMU BIUSHUS
B pErHMOHE; BBIABJICHUS HanOoOJee 3HAYMMBIX JJIS dJIEKTOpaTa COIH-
ATBHBIX TIPOOJIEM, OXKUIAHUN AJIEKTOPaTa, MOTUTHICCKUX TPEAIIoUTe-
HUU DJIEKTOpATa; UCCIEIOBAHUS CTPYKTYPHI DJIEKTOpATa U BBIICICHUS
IIEJICBBIX TPYNI BO3JEHCTBHS; OIICHKH BO3MOXXHOCTEH MPETCHICHTOB,
JTUArHOCTHKYA MMHJKA KaHAWIaTa; UCCICAOBaHUS KaHAIOB KOMMYHHU-
Kalli, OIICHKU CTeNeHW UX A(OPEKTUBHOCTH, AHTAKUPOBAHHOCTH,
BIIUATENLHOCTH, PEUTHHTA MOMYJISIPHOCTH; TIpoBeaeHus exit-poll mis
ATBbTEPHATUBHOTO KOHTPOJIS;, aHAJIM3a BO3MOXKHBIX CIICHAPHEB pa3BH-
THS U30MPATEIHHON KaMITaHUH B TIPOTHO3a PE3YJIhTATOB BEIOOPOB.
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TEMA 1. [IoHsITHEe 1 MOAEJ/IN
U30UpaTe/bHbIX CUCTEM

KpaTtkoe coaep:kanmne tembl. [loHaTue u BUabpl H30UpaTEIbLHBIX
cucteM. MaxopuTtapHas u30upaTelibHas CHUCTEMa W €€ PasHOBHJIHO-
ctu. [IponoprronansHas u3zduparenbHas cucrtema. I[lomynpomnopimo-
HallbHas u30upareabHas cucteMa. CucTeMa €IUHCTBEHHOI'O mepesa-
Baemoro roioca. CMenranHbie N30MpaTeIbHbIC CUCTEMBI.

ba3oBble MoHsATHS. M30MpaTelbHas CUCTEMa, MaHAIIMpPOBaHUE,
n30uparenpHOe YacTHOe, NpedepeHInalbHOE TOJOCOBAaHUE, €IUH-
CTBEHHBIM TNE€PENABAEMbIM TOJIOC, €IUHCTBCHHBIN HEIEPEAABACMbIN
rojoc, KBOTUPOBAHUE, CBSI3aHHBIC CITUCKH.

B HayuHOW muTepaType TEpPMHUH «M30UpaTebHas CHCTEMay
ONpENENACTCA KAK BAXHEUIINNA NOJIUTHYECKUNA UHCTUTYT, HEMOCPE-
CTBEHHO BJIMSIIOIIMIA HAa BCIO MOJUTUYECKYIO CHCTEMY OOIllecTBa, Xa-
paKkTep OTHOLICHHN MEXJy YYACTHHKAaMH IMOJMTHUYECKOTO IpOIECCca;
n30uparenpHas cucTeMa OOYCIIOBIMBAET MAPTHUUHO-TIOJUTUYECKYIO
uH(ppacTpyKTypy rocyapcrBa, CTEIeHb €€ pparMeHTaluu, OKa3biBa-
€T HEMOCPEICTBEHHOE BIMSHUE HA CTPYKTYPY MOJUTUYECKOW BIIACTH,
Ha (OPMHUPOBAHUE BJIACTHOM AJIMTHI U HA COCTaB OCHOBHBIX OPraHOB
rOCyJapCTBEHHOTI'0 U MYHUILIMIAIBHOTO YIIPABICHHUS.

N30upaTtenpHasl cucTeMa NPEACTABISIET COOON OIpeIesICHHBIM
MEXaHU3M, C MOMOUIBI0 KOTOPOTO MOKHO MOAEPHU3UPOBATH MOJUTH-
YEeCKyI0 CHUCTeMY OOIIEeCTBa, AJOOUBAsCh YMOPSAIOYMBAHUS B3aUMOOT-
HOILIEHUI T'PaKJIaHCKOTO OOIIECTBAa M MPAaBOBOIO rOCYAapCTBa, TOCY-
JApCTBEHHOM BJAacTU M OOILIECTBEHHOTO camMoymnpaBieHus. [[ns Hee
XapakTEepHO HaNIWuue 00A3aTEIbHON HOPMATUBHOW 0asbl, periiamMeH-
TUPYIOLIEH MpaBUJIa MOBEACHUS CYOBEKTOB 3JEKTOPAIBHOTO MPOLEC-
ca B paMKax M30MpaTeIbHON KaMIIAaHUU U NIPUHSITUS PEIICHUH.

B Hacrosiiee BpemMsi B HAy4YHOM JINTEpaType CYUIECTBYET MHOXKeE-
CTBO IOAXOJOB K ACPUHULMMU TMOHATHUS «U30HUpaTEIbHAsI CHUCTEMay.
Hanpumep, A. B. 3uHoBbeB naer cienyromiee onpeaeneHue: «30u-
paTenbHas cHCTEMa MPEJCTaBIAeT COOOM COBOKYMHOCTh HOPM, 3a-
KPEIUIAIOMMNX TPUHIUIIBI, HA OCHOBE KOTOPBIX OCYIIECTBIISIIOTCS BbI-
OOpBI, MpaBa TpaxkJaH U30UpaTh U ObITH U30OPAHHBIMU; YCTaHABIIMBA-
IOIMX OTBETCTBEHHOCTH AEMYTATOB U APYTUX BHIOOPHBIX JIUIL 32 CBOIO
NEATEIBbHOCTh NEpe] M30UpaTessiMU; ONPEACISIONINX MOPAIOK Opra-
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HU3AIUU U TIPOBEJICHUSI BHIOOPOB, PErYJIUPYIOUIUX OTHOIICHUS, BO3-
HUKalolue B mpoiecce (HOPMUPOBAHUS OPraHOB TOCYIAPCTBEHHOM
BJIACTH, OCYIIECTBJICHUS B3aMMOOTHOIIECHUN HU30upaTesieid ¢ Jemyra-
TAMH U MHBIMH H30HPAeMBIMU JIALIAMEY

B 1O ’xe Bpems apyrue aBTOpbHI TPAKTYIOT H30UpaTEIbHYIO CH-
CTEMY KaK COBOKYMHOCTb PEaJbHbIX OOIIECTBEHHBIX OTHOIICHUI,
BO3HUKAIOIIMX B TMPOIECCE OpraHu3allid W TPOBEJCHUS BBHIOOPOB,
a TAaK)K€ OCYIIECTBJICHUE B3aUMOOTHOILICHUM MEXIy H30HpaTesiMu
Y U30paHHBIMU JOJLKHOCTHBIMU JUIIaMU. TpeThbu UCCIEIOBATENH MO
M30MpaTeIbHON CUCTEMOM MOHUMAIOT IOPSJIOK ONpEaSICHUS Pe3yib-
TaTOB BHIOOPOB, TO €CTh B IAHHOM CJIy4ae BaKHEUILINN MOJTUTUYECKUMI
WHCTUTYT CBOJUTCS JUIIb K TEXHHUKO-TIPOIEAYPHBIM HOpMaMm,
YTO KpallHE CyKaeT MIMUPOTY COJECPKaHUSI M30UPATEIHLHON CUCTEMBI, —
TaKo# MOAXOJT XapaKTEPEH B OCHOBHOM JJISI FOPUIUYECKUX HAYK.

Takum oOpa3zom, MPUBEACHHBIC BBIIIE TPAKTOBKH MOXKHO Tpaiu-
IIMOHHO pa3eiuTh Ha OMpPEACICHUS B IIMPOKOM M y3KOM CMBICJIaX
cioBa. B mmpokoM cmbiciie cioBa MOJ «U30UPATEIbHON CHUCTEMOI
KaK TOJMTUYECKUM HHCTUTYTOM CJIely€T MOHUMATh BCIO CHUCTEMY
OOIIIECTBEHHBIX OTHOIICHHM, BO3HUKAIOMIMX B CBSI3M C BbIOOpamu
U peayin3aliied HopM M30MpaTeIbLHOTO MpaBa, a B y3KOM CMBICIE —
ATO 3aKpeIJICHHAas: B 3aKOHE CHCTEMa BBIJIBUKEHUS, PETUCTpaIliu
KaHAUJATOB U MOJICUETa roJI0COB, T. €. KOHKPETHBIE MpaBujia OpraHu-
3aIlii BEIOOPOB.

Kaxnas Hayka, 3aHUMAIONIAsCd U3YUYCHHEM KaTerOpuu «u30upa-
TeJIbHAsl CUCTEMay, JeJaeT aKIEeHT B UCCJICJIOBAHUSIX HA KOHKPETHbHIC
aCIeKThI, XapaKTepHBbIE JUIIb A 3TOM Hayku. KOpucnpyaenuus pac-
CMaTpUBaeT B OCHOBHOM IIpaBWJIa W MPOIEAYphl, (opMaIbHO periia-
MEHTHUPYIOIIME peali3allii0 W30MpaTEeIbHOW CUCTEMbI HA MPAKTHKE,
T. €. aHaJM3UPYET BCE 3aKOHBI M MOJ3aKOHHBIE AKThI, KacCaroIIUecs
BBIOOPOB. [Icuxosiorus aenaeT ynop Ha U3y4eHHE MOBEACHUS CyObeK-
TOB M30MpaTEIbHOrO IMpolecca W (PAKTOPOB, BIUSIOMIUX HA HETO.
B cBo0 ouepenb, UCTOpHUSI OTCIEKUBAET TpaHChHOpMalUIO H30Hpa-
TEJbHBIX CHCTEM Ha MPOTSHKEHUHU OIMpPEEICHHBIX MMPOMEKYTKOB Bpe-
MEHH B Pa3JIMYHBIX CTpaHaX, BBIABISET YCIOBUSI U MPUUYMUHBI UX BO3-
HUKHOBEHUHN W n3MeHeHul. OgHAKO BCE MEPEUMCIICHHBIE MTapaJurMbl

! 3unoBbeB A. B. Koncrurymmonnoe mpaBo Poccun: mpobGiiembl Teopun
u nipaktuku. M.; CII6.: I'epaa, 2000. C. 142.
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JEMOHCTPUPYIOT OTPAHUYEHHOCTh PACCMOTPEHUSI N30UpPATEIbLHON CH-
CTEMBI, MMOITOMY HEOOXOJHUM IOJX0J, KOTOPBIM 00BeAUHMUI OBl TO-
CTOMHCTBA BCEX PACCMOTPEHHBIX ACHUHUIIUN M CHUCTEMATHU3UPOBAI
OBl BCE 3HAHUS O JAaHHOM KaTteropuu. TakuM MOJXO0IOM CTaJl MOJIUTO-
JIOTUYECKUI: OH HE TOJBKO U3ydaeT U30UpaTeIbHYI0 CUCTEMY C TOUKH
3pEHUST FOPUAUYECKUX, OPTaHU3AIMOHHBIX, TICUXOJIOTUYECKUX, UCTO-
pUYECKUX W MHBIX KOMIIOHEHTOB M30UpATEILHOTO Mpoliecca,
HO M pacCCMATPHUBAET €€ KaK UX B3aMMO3aBUCHUMYI0 COBOKYIHOCTb, KO-
TOpasi B KOMIUIEKCE U ompenessieT cnenuPuky (yHKIIMOHUPOBAHUS
WHCTUTYTa BEIOOPOB B OOIIIECTBE.

Hcxons u3 CKa3aHHOTO BBIIIE MOKHO JIaTh CIEAYIOIIEE OIMpEJIe-
JIeHWE: M30upaTeIbHasl CUCTEMA — COBOKYIMHOCTh OOIIECTBEHHBIX OT-
HOIIICHUM, CKJIQJBIBAIOIINXCS HA OCHOBE yCTaHABJIMBAEMbBIX 3aKOHOM
MpaBWJI OATOTOBKHU, MPOBEAECHUS BHIOOPOB U ONPEACIEHUS pe3yIbTa-
TOB I'OJIOCOBAHUSI.

N30upatenpHasi cucTeMa, MMEHHO KaK CUCTEeMa, MPEACTaBIISIET CO-
Ooli TBYXypOBHEBOE 00pa3oBaHHE, BKIOYAIONIee B CeOsl MHCTUTYIIHO-
HAIbHYI0 U (YHKIHMOHAIBHYIO MOACUCTEMBI. K HHCTUTYIIMOHAIBHOM
CJIETyeT OTHECTU CYOBEKThI, YUACTBYIOIIUE B MOJTOTOBKE U IPOBEC-
HUU U30MpaTeIbHONW KaMITaHUU, BHIOOPHBIE OPTraHbl TOCYJapCTBEHHOMN
BJIACTH U MECTHOTO CaMOYIIpaBJICHUS, W30UpaTEIbHOE 3aKOHOATEb-
CTBO, PETYJIMPYIOIee BHIOOPHI B 3TU OpraHbl U OINpPEACIISIOIIee MpaBa
1 00513aHHOCTH CYOBEKTOB U30MPATEILHOTO MTPoliecca U T. II.

OyHKIIMOHATbHAS TIOJCUCTEMA — COBOKYIMHOCThH OOIIECTBEHHBIX
OTHOIIICHUH, JEATEIHPHOCTH B paMKaxX M30UpaTeIbHOTO Mpoliecca, 13-
OuparenbHas kammnanus. Jlo cux mop, aHaJIu3UpPysl COOTHOIIEHUS MO-
HATUN «U30UpaTeNbHBIM MPOIECC» U «U30UpaTebHasl KaMIaHUs,
MHOTHE YYE€HBIE TPAJAUIMOHHO PACCMATPUBAIOT MX KaK TOXKJIECTBEH-
Hele. Ho B mociienHee BpeMsi OOIIEIPUHATHIM CUMTAETCA MOJXO0J, 3a-
KJIFOYAIOIIUICA B TOM, YTO TOHATHE «U30MPATEIHHBIN MPOLIECC IIIH-
pe, 4YeM MOHATHE «M30HUpaTeNbHaAs KAMIaHU.

OaHako eCTh DIJIEMEHT, OOBEOWHSIOMMU 00€ IIOJACHCTEMBI, —
AJIEKTOpajbHAs MONMUTHYECKas: KylbTypa. OHa BBIpakaeTcsl B 3JIEKTO-
pajJbHOM MOBEJICHUM U OCYIIECTBICHUU CAMOTO aKTa BhIOOpa Ha rojo-
COBaHMUH.

N36upaTenpHas cUCTEMa BBITIOIHSAECT BaXKHBIC JJI1 BCEW MOJUTH-
yeckoil cdepbl obmiecTBa GpyHkiuu. Cpeau HUX: peanu3aius mpaBa
rpaXJaH Ha OTIPABICHUE HAPOJOBJIACTHUSA, OCYLIECTBICHUE KOMMY-
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HUKAIIUU MEXIY TPaKIaHCKUM OOIIECTBOM U TOCyAapCcTBOM; (OpMHU-
pOBaHUE U JICTUTHUMAIMS TMOJUTUYECKOW BIACTHU, TOCYJAPCTBEHHBIX
WHCTUTYTOB M OPTraHOB MECTHOTO CaMOYIIPABIICHHS; BIUSHUE Ha IO-
JUTUKY TOCYyAapcTBa, Ha (YYHKIIMOHUPOBAHUE MOJUTUYECKOTO PEKHU-
Ma, Ha Pa3BUTHE MHOTOMApPTHUMHOCTH B CTpaHe; co3jgaHue uHbpa-
CTPYKTYPbI TIOJIUTHYECKOTO TIOJISI, SIBJISIONICECS CJICICTBUEM BBIpaXKe-
HUS DJICKTOPATBHBIX MPEANOYTCHHM, YTO BIIOCICACTBUN BBIPAKACTCS
B 9(pheKTUBHOCTH U CTAOMJIBHOCTU MPABUTEIBCTBA; PEKPYTUPOBAHUE
MOJIMTHYECKUX DJIUT, CMEHSIEMOCTh YIPABIISIFOLINX, YTO CIIOCOOCTBYET
OTpaHUYEHUIO a0COIIOTHOTO JOMHUHUPOBAHUS KAaKOW-THOO MOJUTHYE-
CKOU CHJIBI.

M3bupartenbHasl cucTeMa IpeacTaBiIsieT co00M KOMIUICKC yIops-
JOYCHHBIX 3JIeMEeHTOB. Cpeii OCHOBHBIX KOMIIOHEHTOB, OIPEIEIISIO-
X CYITHOCTh M COJIEpKaHWE M30UPATEIbHONW CHCTEMBI, BHICTYHAIOT
n30HUpaTeIpHOE MPAaBO U M30MPATEIBHBIA IIPOIIECC, AIEKTOPaT U DJICK-
TOpaJbHOE MOBEICHUE.

DnekTopaibHOE MOBEACHUE BIUSAET Kak Ha (OpMUPOBaHUE M30U-
paTeIbHOM CUCTEMBI, TaK U Ha €¢ (PYHKIIMOHUPOBaHUE.

B coBpeMeHHOM MHpe CYIIECTBYIOT Pa3judHbIe M30UpaTEIIbHBIC
CHUCTEMBI, B OCHOBE THIOJOTHH KOTOPBIX JIekKAT CJICAYIOIIHNE KpUTe-
pHUU: JCICHUE BCEH TEPPUTOPHH HA M30MpATEIIbHBIC OKPYyra WU CY-
IICCTBOBAHKE €IMHOTO M30UpaTEILHOIO OKpPYyra Ha BCEH TEpPUTOPHH;
n30paHue OJHOTO JemyTaTa B U30MPATEIIBHOM OKPYT€ WM HECKOJb-
KHX; BBIOOp MEXIy OTACIBbHBIMH KaHIUJATaMU WM MEXIY MapTHS-
MU; HaJelieHne u30upareneil mpaBoOM TOJOCOBATh TOJBKO 3a OJIHOTO
KaHAMUJaTa WIK 332 HECKOJIBKHX; OMpeJeieHue KOJIUYeCTBa TOJOCOB,
HE0OX0UMOTO JUIsl M30paHus KaHAHWAaTa, KOTOPOE MOYKET BapbHUPO-
BaThCs OT a0COJIIOTHOTO OOJIBIIMHCTBA IO OTHOCUTEIIHLHOTO WJIM KBa-
TU(HUIMPOBAHHOTO.

B Hacrosmiee BpeMs NPHHATO BBIACIATH MaKOPHUTAPHYIO, IMPO-
MOPIIMOHANIBHYI0, CMEIIaHHYI0 H30UpaTeNbHbIE CUCTEMBI, CHUCTEMBI
€MHCTBEHHOTO TIepeIaBaéMoro U HermepeaaBaeMoro rojioca, KymyJs-
THBHOT'O ¥ OTPAaHUYCHHOTO BOTyMa U JIp.

Konmponwsnusie sonpocwi

1. HazoBurte, B 4eM 3aKIIIO4aeTCd OCHOBHOM MPUHIUI CUCTEMBbI
€IMHCTBEHHOI'0 HEMEepeaaBaeMoro rojioca?
2. UTo 03HayYaeT MOHATHE «KYMYJISATUBHBIN BOTYM»?



3. Uto Takoe n3buparenbHas KBoTa?

4. B yeM 3akiroyaercst cMbica merona Umneppuanu?
5. Uto o3Hayaet npedepeHraIbHOe TOJI0COBaHUE?
6. [laiiTe onpeneieHue TEPMUHY «ITaHAIITUPOBAHUE.

Ilpakmuueckue 3anamus

34JAHUE 1.1. Ilpakmuxkym «llonamue “uzdoupamenvuasn cu-
cmema”y

1. Ucnionb3ysi AOMOJIHUTENBHYIO JIUTEPATYpy U CHEIUATIA3ZUPO-
BaHHBIC CJIOBapH, HalauTe 3—5 OmpeAcICHUN MOHATUS «U30UpaTelib-
Has cucrtemay. [IpoaHanu3upynTe HaUICHHBIE ONIPEICIICHHUS.

2. ChopmynupyiiTe COOCTBEHHOE OIpe/IeIeHuE.

3agaHue BBHITIOIHSAETCS B MUCbMEHHOM BHUJIe B hopMare MpakTu-
KyMa Ha Jiuctax ¢popmara A 4 ¢ tutynbHbeIM JucToM ([Ipunoxenue 2).

3AJAHHE 1.2. Cemunap «CpasnumenbHblil aHAIU3 U30Upa-
MeNbHbIX CUCmeM)

[ToarotoBuTh cooOmieHue (yCTHBIM nOKian) «M3zoupamenvhble
cucmemwl Poccuu u (sviopams cmpauy): cpagHumenbHblil AHAIU3)».

BricTymieHue ¢ I0KjIagoM HOCUT HMCCIEAOBATEIbCKUM XapakTep
U JIOJIKHO SIBJISITHCSL PE3YJIbTATOM CaMOCTOSIT€JIbHOM TBOPUYECKOW pa-
00TBHI 00y4YaroEerocs, CoAepKaTh BHIBOJALI U KOHKPETHBIC MPEITIONKE-
Hus. [Ipy moaroroBke JMokjaza HEIb3sl OTPAaHUYUBATHCS HM3YUYCHHEM
o011Ie¥ TeOpuHu paccMaTPUBAEMBbIX BOITPOCOB, M3JIOKEHHON B YU€OHBIX
nocoousix. O0s13aTeIbHBIM TPEOOBAHUEM SIBIISIETCS MPUBJICYEHUE WH-
dbopmaruu 13 CHenuaIbHON JTUTEpaTyphl (MOHOTpaduu, CTaThbU, aB-
Topedeparsl U JIp.), U3yYCHHE HOPMATHBHO-TIPABOBOM 0asbl MO HC-
CIeAyeMON TEMaTUKE, OTEUYECTBEHHOTO U 3apyOeHOTO OIbITA.
[To 6OJIBIIMHCTBY MPEIOKEHHBIX TeM HanboJjiee IeHHas! CTaTUCTUYe-
CKas W aHaMUTHYecKas WHGOPMAIUSI COJACPKUTCS Ha O(PHUITHATBHBIX
caliTax OPraHOB BJIACTH U CalTax U30MpaATEIbHOU KOMUCCHUMU.



TEMA 2. [IpeaBapuTe/ibHbIe UCC/IeJOBAHUSA
3JIEKTOPAJIbHOI'O PbIHKA

Kparkoe comep:kanue TemMbl. AHAIU3 3JICKTOPAIBHOTO PHIHKA
Y U3YYEHHE <«QJIEKTOPAIBHOW UCTOPUW» PErroHa. PaccTaHoBKa IoJu-
TUYECKUX CHUJI B PEruoHE B NPEABLIOOPHBIM mepuoj. BroisBieHue
HanOoJIee 3HAYMMBIX JIJIs1 DJIEKTOpaTa COIUAIbHBIX MPOOJeM, OXKU1a-
HUAW 3JIeKTOpaTta. MOHUTOPUHI MOMUTHYECKUX MPEANOYTEHUN DIIEK-
topara. MccienoBaHusi KaHAJIOB KOMMYHHUKAIlUHM: OLEHKA CTEIECHU
uX 3Q(HEeKTUBHOCTU, AHTAKUPOBAHHOCTH, BIUSATEILHOCTH B TPEABbI-
OOpHBIN MEPHO]I.

ba3oBble NMOHATHSI: UMUJKEBBIC CTPATErWMU, KJIACTEPHBIM aHa-
U3, MOJia, MeauaHa, oOIIeCTBEHHbIE HACTPOCHUA, (PAKTOPHBIN aHa-
1u3, (POKYyC-TPYMIIbI, SJIEKTOPATIbHbBIE TPEANOUYTEHUS, dIIEKTOPATbHbBIN
PBIHOK.

HccnenoBanve nmpeaBblOOPHON CUTYalMM, MPOBOJUMOE 3a70JIT0
10 OoGUIHUATLHOTO OOBSIBICHUS JaThl BBIOOPOB (3a 3—6 MecsIeB),
BKJIIOUAET B c€0s1 M3yUEHHE 1I€JI0r0 KOMILIEKCa BOMPOCOB 00 u3bupa-
TENSIX HMHTEPECYEMON TEPPUTOPUHU, 00 MX DIJIEKTOPAIbHBIX MPEAIO-
YTEHUSIX, OTBET HA KOTOPHIE MOXKET OBITh MOJYYEH Pa3IMYHbIMU Me-
TogaMu. OJMH U3 HUX — U3YYEHUE CTATUCTHUYECKUX JAHHBIX O Hace-
JIEHUH U30MpaTEIbHOrO OKPYTra, BKIIOUYAIONIee B ce0s MOTyYeHUe UH-
dbopManri 00 SKOHOMUYECKUX OCOOCHHOCTSX M30UPATEIBHOIO OKPY-
ra Wid MYHUIUIAUILHOTO OOpa3oBaHUs, 00 OCHOBHBIX COLMAIbHBIX,
podeCCUOHANBHBIX, JeMOrpadUueCcKuX, peIUruO3HO-HAIIMOHAIBHBIX
rpyImnmax HaceJIeHUs..

Baxnyto nHdopmalyoo o MoJMTUYECKOW M 1IEHHOCTHOM OpHUEHTa-
MM HACEJICHUS, NPOXKUBAIOIIETO HA TEPPUTOPUU U3OUPATEIHHOTO
OKpPYTa, MOYHO MOJYYUTh ITPU AHAIU3E UTOTOB MPEIbITYIIUX BHIOOPOB.

Hanbonee mocroBepHas W akTyaibHas WH(OpMaIUs O MpEaBbI-
OOpHOW CUTyallMM MOET ObITh IMOJy4YeHa, rJIaBHBIM 00pa3oMm, B pe-
3yJIbTaT€ KOJUYECTBEHHBIX M KAYECTBEHHBIX COIMOJIOTHYECKHX HC-
ciemoBaHui. [Ipu 3TOM KOJMYECTBEHHOE UCCIEI0BAHUE JOIKHO IIPO-
BOJIUTHCS HE TOJIBKO IO OCHOBHBIM COLHUAIBHO-AEMOTrpaduuecKum
rpyImam, HO U 10 U30UpaTeNbHBIM OKpyTaM, OCKOJbKY Ha OOJbIeh
COBOKYITHOCTH MOXET OBITh IMOJy4YeHa HMCKa)KCHHas, HEOObEKTHUBHAs
uH(opmanus.



Kaxgoe  conuosiornyeckoe  MCCIEAOBAHHME,  IMPETEHIYIOUIEE
Ha LEJIBHOCTh U 3aKOHYEHHOCTbh, BKIIIOYAET B c€0s1 ONpPEACIICHHBIE ITa-
bI, HO €IMHOM, YHU(DUIIMPOBAHHON (HOPMBI COIIMOJIOTUYECKOTO aHAJIH-
32 U YHHUBEPCAILHOTO WHCTPYMEHTApHUsl i1 HU3YUYCHUS Pa3IMYHBIX
0 CJIOKHOCTU MPOOJIEM HE CYIIECTBYET, MOCKOJIbKY Kaxaasi KaMIlaHus,
HapsAy C OOIIMMH, UMEET YHUKAJIbHBIC YepThl. /(7151 pereHus: KoHKpeT-
HBIX 33J1a4 U JOCTHXKCHUS ONPEACIICHHON eI MOJUTOJIOT WU COLIUO-
Jor oOpaiaercss K COOTBETCTBYIOIIMM COLIMOJIOTMYECKUM METOJIaM.
KonudecTBeHHbIE U KaueCTBEHHBIE METOJIbI UCCICOBAHUMN SIBIISIOTCS
OCHOBHBIMHU CITIOCOOAMH MOTYUYEHUS IEPBUYHON MHPOPMALIUH.

B acnekre BbIpaOOTKM UMHIKEBOM cTpaTteruu Oosibiie uH(opma-
UM [ [Tada KaHauaaTa CMOTYT 1aTh KAYeCcmEeHHble UCCIe008aAHUS.

D¢ hexTUBHBIM Ha JTaHHOM JTare SBJSETCS MPOBEJACHUE POoK)yC-
2PYNNOBLIX UHMEPEbIO C TPEICTABUTEIAMHU JJIEKTOpaTa pa3IMdyHOU
MOJIMTUYECKON OpUEHTALMM U TJIYOMHHBIX UHTEPBBIO C MPEICTaBUTE-
JISIMH DJIUTHI (JTUJIepaMu MHEHHU).

@oKyc-TpyNbl MHAPOKO UCIOIB3YIOTCS B COLIMOJIOTHYECKUX HC-
CJICIOBAHUSIX WM TO3BOJIAIOT OMPEICIUTh OTHOIIEHUE PECTOHICHTOB
K Pa3JIUYHBIM COOBITHSIM U SIBIICHUSIM OOIIIECTBEHHOU JKU3HU, BBISIBUTh
MOTHUBAIIMIO TIOBEACHUS M HCIIOJIB30BaTh MOJYYCHHYI0 HH(GOPMAIIUIO
JUISl COBEPILICHCTBOBAHUS aruTAIlMOHHBIX MEPOIIPUATHIA.

3agauun HOKYC-TpyIIIOBOTO UCCAETIOBAHUS:

® OIMpeesieHre MPoOJIEMHOTO MOJIsd KaMIIaHUH;

® BBISIBIICHUE JIUAEPOB OOIIECTBEHHOTO MHEHUS TEPPUTOPUH;

® BBISIBIICHUE OTHOIIIECHUS K BJIACTH,

® BBISBJICHUE JOMHHUPYIOIMIUX KAHAJIIOB KOMMYHHUKAIIUU CPEIH
n30upaTenei;

® OIpe/elieHNe KOMIOHEHTOB UAEaIbHOr0 o0pas3a KaHauaaTa
B [IPEJICTABJICHUN U30UpaTeIIei.

B cooTBeTcTBHM C OOMIENPUHATON METOIUKON (HOKYC-TPYIIIIbI
MPOBOJSATCS MOJI PYKOBOACTBOM MPO(ECCUOHATIBHO MOATOTOBJIEHHOTO
BeAyliero (Mojeparopa) IO 3apaHee pa3padOTaHHOMY CLIEHAPHIO
B CIICITMAJILHO 00OPY/IOBAaHHOM ITOMEIICHUN U (PUKCUPYIOTCS Ha BH-
JI€0 - U ay IMOHOCUTEIH.

KBOTBI 0TOOpa PECOHIEHTOB COCTABJISIIOTCSI C YYETOM COLIMAIb-
HO-JieMorpaduuecKo CTPYKTYyphbl HaCEJIEHHUs] COOTBETCTBYIOIIEH Tep-
putopur. OOBIUHO B pamMKax OJHOTO MPOEKTa (OHOW BOJHBI HUCCIIE-
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JIOBaHUS) MPOBOJUTCS cepus ux Tpex (okyc-rpymnm, chopMHUpoOBaH-
HBIX II0 TOJIy U BO3pPAacTy, ¢ YHCJIOM YYaCTHHKOB IO 8—12 yenoBek
B KaXJIOM.

BakHoe 3HadYeHUE JI1 aHAJUTHUKA UMEET MPAaBUIBLHO COCTABJICH-
HBIN crieHapuii (raiin) GoKyc-rpynmoBOro HHTEPBEIO.

Cuenapuit (oKyC-TpyNIbl — 3TO HAOOP BOMPOCOB, MpeaIaracMbIX
st oocyxaenusa. Coaep:kaHue MmiiaHa ONpeAessieTcsl CTENeHbo Gop-
Manu3aiuu GOKyC-TPYIIIIHI.

CrpykTypupoBaHHasi GoKyc-rpynna mpejamnonaraet padoty moje-
paropa 1o 3apaHee MoJroTOBJICHHOMY IyTeBOaUTENO. [1omycTpyKTy-
pupoBaHHas (oKyc-rpymnmna npoxXoJUT MO TaK HA3bIBAEMOMY T'HOKOMY
WU 3CKU3HOMY MYTE€BOJAUTENI0, KOTOPBIN CYIIECTBEHHO KOPPEKTUPY-
€TCS B 3aBUCUMOCTHU OT PEAKIMM Y4aCTHUKOB. B peakux ciaydasx my-
TE€BOJIUTENb OTCYTCTBYET BOOOIIE. DTO, KaK MPaBUIO, MTPUMEHSETCS
B MIJIOTAKHBIX UCCIICIOBAHUSX.

Bomnpocsl myTeBoauUTENsI pa30MBAaIOTCS HAa TeMaTHYECKHUE OJIOKH,
MEXIy KOTOPBIMHM HEOOXOAMMO CJeiaTh JIOTHYECKHE CBS3KH,
[Ipu pa3paboTke MyTEBOAUTENST HUCIOJIB3YIOTCA OO0Iue TpeOoBaHUs,
npeabsBIsieMble K (HOPMYTUPOBKE U MOPSAJKY PACIOJIOKEHHUST BOIPO-
coB (OT OOIIEro K 4aCTHOMY, OJHO3HAYHOCTh MOHUMAaHUSI, ITOHSIT-
HOCTb, HEUTPAILHOCTD, MPOCTOTA IMTOCTPOCHUS U T. ]1.).

[{enecooOpa3HO UCTIOMB30BAHUE PA3IMYHBIX KAYECTBEHHBIX METO-
JIMK: pOJIEBasi UTPA, HE3AKOHYEHHOE MPEJIJIOKEHUE, aCCOLMAIIUS, METa-
dbopa, COMHEHHE B OUYEBHUIHOM, ONHCAHUE MPOTUBOMOJIONKHOTO COO-
CTBEHHOMY THIIa MMOBEICHUS, KOCBEHHBIE (CKPBITHIE) BOMIPOCHI U T. .

[Ipu npoBeneHnn (POKYC-TPYNIOBBIX HMHTEPBBIO II€IECO00PA3HO
COCPEIOTOUUTCS Ha ONpeJeSIeHUH WAcaIbHOro o0pa3a KaHJujaTa
B MIPEJICTABJICHUN HW30UpaTened. DTy 3ajady MOXXHO pPEajn30BaTh,
MIPUMEHUB METOJAUKY CEMaHTH4YeCKOro auddepeninana.

Meton cemantuueckoro guddepeHnunana ObUT  TPEIIOKEH
Y. Ocrygom B 1957 r. 1 1O3BOJISIET BBISICHUTH OTHOIICHHUE YEJIOBEKA
K OOBEKTY U BBISIBUTH OCHOBHBIE (PAKTOPHI, ONMpPEEISIONUE OTHOIIIE-
HUE WCCIIEyeMOU IpyMIibl, IOMECTUB OOBEKT B CUCTEMY €ro Mmpu3Ha-
koB°. Peanuzanus 5TOro MeToAa IPEAIoNaraeT HECKOJILKO JTaIloB.
Ha nepsom amane uccnenoparens pa3padaTbiBa€T CUCTEMY HOJISIPHBIX
IITKaJI, COCTOSIIYIO U3 Map aHTOHUMHUYHBIX MPUJIAraTelIbHbIX, OMHUCHI-

? erpenxo B. ®. OcuoBo rcnxocemantuku. CI16.: TTurep, 2005. 480 c.
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BaroIUX OOBEKT. [IpuMep Takux map: «MSTKUN — >KECTKUI», «CBET-
JBIN — TeMHBIN» U T. 1. Knaccnmaecknit cemanTuaeckui quddepeniu-
ajl MojJpa3yMeBaeT MCIOJIb30BaHUE MPUIIaraTesIbHbIX, COOTBETCTBYIO-
IUX KOHHOTAaTUBHBIM MpU3HakaM 00beKkTa. OHAKO B AJIEKTOPAIbHOM
MAapKETUHI€ YacTO MPUMEHSIOTCS U JACHOTATUBHBIE MPU3HAKHU, KOTO-
pble BBIPAXKAIOTCS HE TOJBKO OTACIbHBIMU IpUJIAraTeIbHBIMU,
HO ¥ CJIOBOCOYETAHUSIMU, OMHUCHIBAIOIIMMHU OXKHUJAHUS PECIOHICHTA
OT 00BEKTa UCCIEeAOBaHUs («HET KeJaHUs KYyNMUTh — €CTh >KCJIaHHE
KYNUThY», «HEHNOAXOJAIIUN apoMaT — MOAXOASIIUMNA apoMar» U T. 1.).
OTMeTHM, 4TO CYLIECTBYIOT TaKXKE pa3jInuHble BapHaHThI HEBEpOaAIb-
HOTO ceMaHThueckoro auddepenimaia, B KOTOpOM BMECTO Mpusiara-
TEJIbHBIX HCMOJIb3YIOTCSl Pa3JIMuHbIe M300pa)KeHUsi (OCTphIC WU TY-
MIbIE YTJIBI, IPSIMbIC WJIM JIOMAHbIC JTUHUM, BECEJIbIC WU TPYCTHBIC JIU-
na u T. 1.). OJHaKO OLIEHKA JTaHHBIX, MOJTYYEHHBIX TaKUM CIIOCOOO0M,
CYIIECTBEHHO 3aTPYIHSICTCS.

Ha emopom smane pecnoHIeHTaM MNPEAbIBISIOTCS OOBEKTHI
U IIKaJabl 171 UX OUEHKU. Kaxnpii O0OBEKT NOKEH OBITh OLICHEH
o BceMm Ikanam. Ilpenmnomnaraercs, 4to, B3TJSIHYB Ha OOBEKT, pe-
CIIOHJIEHT CIMOCOOEH COOTHECTH CBOU OUIYIIECHUS CO BCEMH MPEIJIO-
YKCHHBIMH €MY IIKaJIaMHU.

Pa3Mep BBIOOpKH MCCIIEAOBAHUS 3aBUCUT OT HCCIIEIOBATEIBCKUX
3a/1a4. YUUTHIBAsl, YTO JTAHHBIM METOJIOM H3Yy4YarOTCSl HE PECIIOHJICH-
Thl, @ OIIEHKM OOBEKTA, BHICTABIISIEMBIC IO OOJBIIOMY KOJUYECTBY
IIKaJI, B pe3yJibTaTe MOJIy4aeTCs JOBOJIBHO OOJIbIlIash MaTpuIla JaH-
HbIX. [loaTOMy, Kak mpaBUIIO, JOCTATOYHO OTPAHUYUTHCS BBIOOPKOM
B 3040 pecrnoHJeHTOB, YTO KaK pa3 yKJIaJbIBA€TCs B PEKOMEHOBaH-
HOE KOJIMYECTBO MPOBOAUMBIX (hOKYC-TPYIIIL.

Tpemuii >man — aHaTUTHYECKUNA. MeETOJ CeMaHTHUYECKOTO -
(depeHIana mo3BOJISIET UCIIOIB30BaTh Pa3HOOOpa3HbIE CIIOCOOBI aHa-
Ju3a, IPU BBIOOPE KOTOPBIX MUCCIEA0BATEIIO TAKXKE CIETYET UCXOIUTh
U3 MOCTABJIEHHBIX Nepe] HUM 3a1ad. Cpeau HauboJiee 4acTo UCMOJIb-
3yEeMbIX METOJIOB aHAIN3a BBIACISIOTCS:

- aHaJIM3 CPEIHUX BEJIMYMH (MOJia, MeInaHa, cpeiHee apupmeru-
YECKOE), KOTOPBI MO3BOJISIET BBISIBUTh YCPEAHEHHbBIC OLICHKH O0OBEK-
TOB TI0 IIKaJIaM U TaKUM 00pPa3oM CPaBHUTH 0OBEKTHI MEKIY COOOM;

- KJIaCTEpHBIN aHaliu3, MO3BOJISIOIINK OOBEIUHATH PECIOH]ICH-
TOB, LKAl WJIN UCCIETyEMbIE OOBEKTHI B MAKCUMAIILHO OJTHOPOJAHBIE
BHYTPHY U IIPU 3TOM MaKCUMAJIbHO YJIaJICHHBIE APYT OT JIpyTa IPYIIIIbIL.
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Yamie Bcero KJIacTEpHBIM aHAIN3 MPUMEHSETCS PU U3YYECHUU pa3iiu-
YUl B BOCIIPUSATUHA OOBEKTOB PA3IMUHBIMU IPYIIIAMU PECTIOHICHTOB;

- (bakTOpHBIN aHATU3, MO3BOJISIONINI BBIIBUTH U MOCTPOUTH TH-
MOJIOTUIO TJIYOMHHBIX (DaKTOPOB, OMPEACIISIIONIUX BOCIPUITHE 00BEK-
Ta 4eJIOBEKOM. DTH (DaKTOPHI BKIIOUAIOT B c€0 MaKCUMaJIbLHO KOppe-
Jupyrolue Mexay coooi mkanbl. [Toatomy pakTopHbI aHAIN3 1103~
BOJISIET TOHSITh, KaKW€ U3 OLICHUBAEMBIX HCCIIEIOBATENIEM MPU3HAKOB
HanboJiee BaXKHBI JJIsI U30MpaTessi mpu BbIOOpe KaHauaara. Maket
OIPOCHOI0 JMcTa mnpuBejacH B [Ipunoxenun 3.

[Tocne 3HaKOMCTBa yYaCTHUKOB MCCJIEI0BaHUs ¢ 00pa3oM KaHIU-
JaTa MPOM3BOJAUTCS MOBTOPHAs MPOLEAypa MO OLUEHKE KOHKPETHOIO
KaHIMJIaTa C HKCIOJb30BaHUEM TOTO K€ ONpocHOro Omanka. [lanee
M0 KOKJOW IIKaJle KaXKJIOro KaHJWJaTa BBICYUTHIBACTCS CPEIHSA
OLIEHKa U MPOU3BOAUTCA CPABHEHUE MOJYUYECHHBIX pPE3yJIbTaTOB, JE-
JAIOTCSl BBIBOJIBI O TOM, KAaKHU€ COCTABJISIONIME MMMUJIKA KaHIWaTa
HYXJAI0TCSI B KOPPEKTHpOBKE. KTOroBasi cpaBHUTENbHas TaOJuIa
MOJKET BBITISLICTh CIIeAyroIuM o0pa3om (cM. [Tpusoxenue 4).

Bwmecte ¢ Tem (pokyc-TpynmnoBoe WHTEPBBIO UMEET CBOM OT'PaHU-
YEHUS U Tpeaes MPUMEHUMOCTH:

1. HenpaBunbHOE TNPUMEHEHUE PE3YIbTATOB (POKYC-TPYIIBI —
CYIIECTBYET BEPOSITHOCTh HEMPABUIBHOM HHTEPIPETALMHU TOJYUYCH-
HBIX J@HHBIX. JTO CBSI3aHO C TEM, YTO PE3YyJbTaThl (POKYC-TPYMIIBI
MPEJCTABIISIIOT COOOM MapKETUHIOBBIE UCCIEAOBAHUS OMUCATEIBHOIO,
a He TTOMCKOBOT'O XapaKkTepa;

2. HenpaBusnbHasi orieHka (HEIOOIIEHKA) — pe3yibTarhl (OKycC-
IPYIIOBOTO MHTEPBHIO YAIlle MOABEPKEHBI HEMPABUILHON OIICHKE.
DoKyc-TpyNMbl YyBCTBUTEIBHB K MHEHUIO 3aKa3dMka M HCCJE0Ba-
TEJICH;

3. MogepupoBanue — ympaBisTh (DOKyC-TpyNmoil TOCTATOYHO
CJIO’)KHO, Ka4eCTBO PE3yJbTAaTOB 3aBUCUT OT KBAJIU(UKAIIUM, CTHIISA
MoaepupoBanus Benyuiero. [longbop moxaeparopa ¢ NOAXOASIIUMU
Ka4ueCTBAMMU SIBJISIETCA CIIOKHOU MPOLETYPOil;

4. HecTpyKTypupOBaHHOCTh (O€COPSI0YHOCTh, HEYNOPSI0UYCH-
HOCTb) — HECTPYKTYPHUPOBAHHBIN X0/ MTPOBECHUS (POKYC-TPYNIIOBOTO
WHTEPBBIO HEPEJKO MPUBOJUT K OJTHOBPEMEHHOU Oecele HECKOJIBbKUX
PECIIOHACHTOB, YTO 3aTPYHSET MPOLeCcC 3alKcH, aHaau3a uHpopma-
WA U UHTEPIPETALNU PE3YIbTATOB;
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5. HepernpeseHTaTUBHOCTD — pe3yJIbTATHI, MOTYyUYECHHBIE B (DOKYC-
rpyIIe, CoAep)kKaT KauyeCTBEHHYI0 HMH(OpPMAIIUIO, MOJYy4YeHHYIO 0e3
BBEIOOPOYHBIX PACUETOB, MOATOMY OHHU SBJISIOTCS HEPENPE3CHTATHUB-
HBIMU JJI1 BCEW T'€HEPAIBLHOM COBOKYNHOCTH. Ha OCHOBE Takux pe-
3yJIbTATOB HEJIOMYCTUMO MPUHATHE MAPKETUHTOBBIX pelieHui. Takxke
CYIIIECTBYET BEPOSATHOCTh CHI)KCHUS PEIPE3CHTATUBHOCTH CaMOM Ka-
4eCTBEHHOW MH(pOpPMAIUH, CBSI3aHHONW ¢ HETOUYHBIM PEKPYTHPOBAHUEM
Y4aCTHUKOB, & UMEHHO:

- HeTIPUEMJIEMBIMH PE3yJIbTaTaMH PEKPYTHPOBAHMS;

- OTCYTCTBHEM TIIATEILHOCTH B IIOBTOPHOM OTOOPE YUaCTHUKOB;

- HEJOCTATOYHBIM MPO(ECCHOHATN3MOM B OOECIICUCHUN TEXHU-
YECKUX M COIYTCTBYIOIIUX YCIOBUH JJISI OCYIIECTBICHUS MPOIICAYPHI
ucciaenoBanus (IIyMOBBIE IOMEXH B IOMEIICHHH, HempodeccruoHa-
JIM3M BHYTPEHHETO MepCoHaja, HEYIOBJIECTBOPUTEIbHBIN TeMIepaTyp-
HBI pPEKMM B IOMEIICHHWH, HEIOCTATOYHBIM KOHTPOJIbL 3a (u3nye-
CKUM YJJOOCTBOM YYaCTHHKOB U pab0TON 000pya0BaHUs);

- HEJOCTaTOYHO OTPETYJIUPOBAHHBIMU (PMHAHCOBBIMH JIOTOBO-
PEHHOCTSIMH.

I 1younnoe unmepeévio, B CBOIO OYEpeib, IMO3BOJISIET IOJIyYaTh
He(opMaTu30BaHHYIO MH(OPMAIIKIO, HAPUMED CYKACHUS U30upaTe-
Jell 0 BOCHPHUATHH BU3YaJIbHOTO 00pa3a MOJUTUYECKOW MapTUU WU
KOHKPETHOM MOJUTHYECKOW (GUryphl. IIpu 3TOM K OCMBICICHHIO BOC-
NPUATUS KaHIUIaTa OTACIbHBIMU 3JIEKTOPATBLHBIMU TPYIIIIAMU MOKHO
NPUATH Yepe3 TEeCTHPOBAHHWE B IIPOIlECCe HMHTEPBBIO (oTorpaduii,
TEKCTOB, aBTOOMOrpaduii ONpeeICHHBIX MMePCOHATNN U HOBBIX HJICH
COBEPIICHCTBOBAHUS UMHUKA TOTO WJIM MHOTO TIOJIUTHKA. DTOT METO]T
TaK)Ke SBJSCTCS MPAKTUYECKH C€AMHCTBEHHBIM CIIOCOOOM H3YyUYCHHSI
MHEHHUSI TPYIHOJOCTIKUMBIX PECHOHACHTOB (HEAOCTYIHBIX I Op-
raHu3anui (OpMaIN30BaHHBIX KOJIUYECTBEHHBIX OIMPOCOB WM (Ho-
KyC-TPYIIIT), HapUMep H30mpartesield ¢ BRICOKUM MaTePHAIBHBIM I10-
JIO’KEHHEM M COOTBETCTBYIOIIMM COIUAIIbHBIM CTaTyCOM.

HMest monmy4eHHYIO0 MpeaBapuUTeNbHYI0 HHGOPMAIIUI0, a TaKkKe
3Has CBOU PECYPChI, KAHIHUJIAT M €ro IMTad CMOXKET IPUHSATH PEIICHHUE
00 y4acTUH B MPEACTOAIICH N30HMpaTeIbHON KaMIIaHWU, OIIEHUB BEPO-
STHOCTh MPOBEJICHUs] BEIOOPOB, CBOU IAHCHI W MIAHCHI TIpearoarae-
MBIX COTIEPHUKOB Ha Mo0ey.

Konuuecmesennvie uccnedoganusi 4aiie BCEro acCOUUMPYIOTCA
C aHKETHBIMH OTIpocaMH HacesieHus. OHM TIpEeArnoiaraoT MoTyYeHue
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OOJIBIIIOTO KOJMYeCcTBAa MH(MOpMAIIUM, KOTOpas 00agaeT cTaTUCTUYe-
CKMMH CBOMCTBAMH M MO3BOJISIET TPOTHO3UPOBATH U YIIPABJISATH COIU-
albHBIMU TIporieccamMu. KoJIMuecTBEHHOE HCCIIeIOBaHUE KaK BH]L
HAy4YHON Mpoleayphl Mpeanojaraet omnpeacieHue oObekrTa (oOiie-
CTBEHHOE MHEHUE KUTEIEH U OTPAXKEHUE B HEM COLMAIBHBIX U MOJIH-
TUYECKUX MPOIIECCOB) M MpEIMETa M3y4eHUs] (COBOKYIHOCTb I'pax-
JlaH, TIOCTOSIHHO MPOHUBAIOIIUX HAa COOTBETCTBYIOIICH TEPPUTOPUU
1 00JIaJal0IIUX MTPABOM I'0JIOCA B COOTBETCTBUU C 3aKOHOIATEIIHCTBOM
Poccutickoii deaepanmn).

Onpoc kak MeTojd cOopa MEPBUYHOM COIMOJOTHYECKOM HH)OP-
Mallui HanboJiee pacrpoCTPaHEH U IPUMEHSIETCS C LEJbIO0 BbISICHEHHUS
MO3UIMY JIIOAEH B OTHOIIECHUU PA3JIUYHBIX BOIPOCOB OOIIECTBEHHON
KU3HU. 3HAUYUTENIbHAS YacTh IMOJIUTUYECKUX HCCIIEIOBAaHUNM MPOBO-
JTUTCSI C UCIIOJIB30BAHUEM ATOTO METO/IAa. B 3aBUCMMOCTH OT METOAUKH
MPOBEJICHUSI OMPOC MOXKET OBbITh «IWYHBIM»  (TTOKBAPTHUPHBIM
WU YJIMYHBIM) WIH «TeJIe€(OHHBIMY.

3amaun, KOTOpbIE HEOOXOAMMO PEIIMTh B XOJI€ YCTAHOBOYHOTO
KOJINYECTBEHHOT'0 MCCJICIOBAHUSI, BHE 3aBUCMMOCTH OT IIPUMEHIEMOMN
METOJIUKHU:

- OTpEeNeNIeHUe COIMaIbHO-DKOHOMUYECKOr0 (poHa M30UpaTEIb-
HOHM KaMIIaHUWU;

- OIICHKa OCHOBHBIX ITOKa3aTeliel COMAIBHOTO CaMOYyBCTBUS
HacesneHus (oOIeil yJIOBIECTBOPEHHOCTH MaTepHalbHBIMHU, KYJbTYP-
HO-OBITOBBIMHU, JKWJIUIITHBIMHU, SKOJOTHYECKUMHU yCIOBUAMU). ITa UH-
dbopMalus Mo3BOJISET OLICHUTh YPOBEHb CTPEMIICHUS HACEJICHUS K TIe-
peMeHaM WUJIA COXPAHEHHUIO COLUANIBHBIX YCIIOBHUIA;

- BBISIBJICHUE MOJUTHUYECKUX OPUEHTAIMN u3buparteneit (oTHoIIe-
HUE PECIIOHJICHTOB K MOJUTUYECKUM HapTUSIM, UX JIUJIEpam);

- BBISICHEHME OTHONIEHHUSI K OpraHaMm M pykKoBoauTensaMm dene-
PAIBHOW, PETUOHAIBHOW U MECTHOM BJIACTH;

- ONpe/eJICHuE MHTEepeca K MPEACTOSAIIUM BbIOOpaM, BO3MOXKHO-
CTH y4acTHus / HEy4acTHusl B IPEACTOSIIEM IOJIOCOBAHUH;

- ompeneneHne (HaKTOPOB, OKA3BIBAIOIIMX BIUSHUE Ha BBIOOD
WJIM U3MEHEHUE PEIIEHUs TOJI0COBaTh 32 TOrO0 WJIM MHOTO KaHJW/aTa,
3a Ty WIA UHYIO MOJUTUYECKYIO NapTHIO;

- YCTaHOBJICHHE CTeNeHU aoBepus paznmuyHbiM CMU u kananam
aruTallMOHHOU JIeSITETbHOCTH.
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B KOJIMYECTBEHHOE HCCIEIOBAHUE LIENECO00pa3HO TaKXKe BKIIIO-
YUTh MOKA3aTeNIH, XapaKTepU3YyIOIIMe UMHUKEBbIC TPEANOYTEHUS U3-
Ouparesield, TpU3BaHHbIE CIIOCOOCTBOBATH OMNPEACICHUIO COLUATIBHO-
MOJIMTUYECKOTO TOPTPETa OXKUJAEMOr0 H30UpaTeIs MU KaHJWJaTa.
OTOT OJ0K BOIIPOCOB IMO3BOJIET BBISICHUTH 3HAUeHUE mpodeccuu, 00-
pa3oBaHus, I0JIa, MAPTUUHOCTH, BO3pacTa M JPYrUX OCOOCHHOCTEH
KaHAUJaTa JJI1 OCHOBHBIX COIUAJIBHBIX TPYII U sl OOJBIIMHCTBA
HacesieHus. 113 COBOKYITHOCTH 3TUX OTBETOB MOKHO COCTABUTH COLIH-
aJbHBIN MOPTPET HEKOETO UJICATHHOTO JIJIsi JAHHOTO AJIEKTOpaTa KaH-
nujara.

OOpatum Oosee MpUCTAIbHOE BHUMaHUE HA COCTABJICHUE KaApPMibl
npobieMHO20 noJisi U30UpPaTENIbHOM KaMIIaHWM, TaK KaK Ba)KHOE 3Ha-
YeHue JJIs1 KaHJUJaTta UMEET BBISBICHUE MPOOJeM, KOTOpbIe Mpe-
CTaBJISIIOT MOBBIIIICHHBIN UHTEPEC JJIsl HACEJICHUsI TEPPUTOPUHU, HA KO-
TOpOM mpoBoAATCA BBIOOPHI. CBOE peIlIeHHE ATUX MPOOJIeM WM OT-
HOIIICHHWE K HUM JIOJIPKHO TaK WJIM WHA4e HAWTU OTPaKCHUE B MPE/IBHI-
OOpHOHM TIporpamMme KaHAHWAATa, B €r0 BBICTYIUICHUSAX, HWHTEPBBIO,
a TakKe B MpoMaraHAuCTCKux Matepuanax. Crienyer OTMETUTb, UTO
KaXJasi U3 COLMAJIBHBIX T'PYMHIl MO-CBOEMY OTHOCHUTCS K 3THUM IIPO-
omemMaM. BBISICHUTD UX TPUOPUTETHOCTD JJISl Pa3IMYHBIX CJIOEB Hace-
JIEHUs MO3BOJISIET COLMalIbHAS KapTa NpOoOJIEMHOTO MOJs, Modydaemas
B X0J1€ KOJINYECTBEHHOT'O COIIMOJIOrMYECKOT0 OIpoca u3dupareneil.

Hwxe B Tabnuile NpuUBEACHBI PACTIPEICICHUS JOJIEN 3HAYUMOCTH
npo0JieM pa3IUYHBIMUA COIMAIBLHBIMU TPYIIAMU TIPU OTBETE Ha BO-
npoc: «Kakue npobiemsl, Ha Bai B3misia, TpeOyOT epBOOUYEpPEIHO-
ro pelieHusl B HaileMm ropoje (mocenke/cene/nepeBue)?». [lpu stom
nepeyeHb albTEPHATUB [IJII OTBETA MOXKET OBITh «3aKPBITBIM» (pe-
CIIOHJEHTAM MpeaJiaraeTcsi BbIOpaTh caMUM HaOOp Hamboyiee aKTy-
albHBIX TPOOJIEM U3 MPEHJIOKEHHOTO MHTEPBBIOEPOM CIIMCKA) JIMOO
«OTKPBITBIM» (PECTIOHACHTY TpejiaracTcsa caMoOMy OTKPBITO BBICKa-
3aThCsl HA TaHHBINA BOTpoc). Icxoas U3 MpakTUKY SJIEKTOPaIbHBIX UC-
cienoBaHui, 0osiee A(HPEKTUBHBIM MPEICTABISECTCS BAPHUAHT C «OT-
KPBITBIM» BOIPOCOM, TaK Kak 3Ta ¢opma Mo3BOJsET 0ojiee TOUHO 3a-
(UKCHUPOBATH CTPAXU U OINACEHUS, KOTOPHIE SBJISIOTCS BAXKHEUIINMU
Ha TaHHOUN TEPPUTOPHUH.

Paznuunbie Tpymnmel HaceleHUs BHASAT NPOOJEMHOE TMOJie IO
CBOUM YIJIOM 3PEHUSI, MO-Pa3HOMY OLICHUBAIOT MPUOPUTETHOCTH MPO-
0sieM. DTO HEOOXOJIUMO YUHUTHIBATh KaHAWAATYy, arUTaTopaM U JOBeE-
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PCHHBIM JIMI[AM TPH BBICTYIUICHUSAX IEPE] Pa3HbIMH COLUAIbHBIMU
aynuropusmu (I[Ipunoxenue 5).

BaxHO MMeTh B BHY HECKOJIBKO CaMbIX PaclpOCTPaHECHHBIX IIpa-
BUJI (OPMHUPOBAHUS AHKETHI 3JICKTOPATBHOIO KOJHUYECTBEHHOTO HC-
CJICJIOBAHHSI.

Tunosasi cmpykmypa aHKemoi:

1. Beegenue — yOexaeHUE PECHOHACHTa MPUHATH Yy4acTHE
B OIIPOCE; JOJDKHO COJIepkKaTh IeNIb HCCIeqoBaHUs (OompeneseHHas!
M0JIb3a), KTO MPOBOJUT OIPOC, CKOJIBKO MOTpeOyeTCs BpEMEHU st
OTBETA;

2. ConpanbHO-aeMorpadudeckuii 010K — pacrojiaraeTcs 0ObIYHO
B KOHII€ aHKEThI; B 3aBUCUMOCTH OT II€JIM MCCJICAOBaHUS MOTYT OBIThH
yKa3aHbl TIOJI, BO3PACT, OXOJ, POJ 3aHATHA, CEMEHHOE IOJIOXkKe-
HUEe U T. 1. M pecnoHaeHTa CIpalimBaeTcs TOJIBLKO B TOM cClIydae,
€CJIM PYKOBOJUTENIEM MPOEKTa MPETyCMOTPEHa MPOBEPKAa HHTEPBb-
10€poB, Hanpumep 1o Tenedony. OHaKO MapKETHHTOBBINA OMPOC BCe-
I71a TIOJDKEH OCTaBaThCS KOH(MUICHIIMAIBHBIM, T. €. UMEHA OMPOIIEH-
HBIX B OTYETaX HE Pa3IJIaliarTCs;

3. Hauano aHKeThl — HECIOKHBIE BOTIPOCHI, KOTOPBIE TOJKHBI 3a-
WHTEPECOBATh PECITOHICHTA,;

4. CepenriHa aHKEThl — OCHOBHBIE BOIPOCHI, CaMbI€ CIIOKHBIE,
TpeOYIOIIMEe YMCTBEHHBIX YCHUJIUW W UCIOJB30BAHHS PA3THUHBIX
TITKaJ;

5. Koner aHkeThI — MPOCTHIC 3aKPBITHIE BOMPOCHI; B KOHIIE HEOO-
XOJIUMO TO0IaroJapuTh PECTIOHICHTA 34 yU4acTHE B UCCIICOBaHUM.

Onna u3 Hambosee BaKHBIX JJIEMCHTOB AaHKETUPOBAHUS — HH-
CTPYKITUS 1Jia pecrioHaeHTa. OHa COAEPKUT KPAaTKOE OMHCAHUE IICIIH,
3aJ1ay HMCCJICIOBAHUS M OCHOBHBIX IPOIEAYpP, KOTOPBIC PECIOHJICHT
JOJDKEH BBITIOTHUTE. B 4acTHOCTH, OHA JOJKHA coaepiKaTh WHQOP-
Malllio O CTI0CcO0e M CPOKax IMepeayu 3armoJTHEHHOW aHKeTHI (TIpH 3a-
OYHOM aHKETHPOBAHWH), CYIIICCTBCHHBIC YCIOBHUS (HAMPUMED, JTUMHT
BPEMCHH Ha 3aIl0JHEHNE aHKETHl) M MpaBUJia OTBETA HAa BOIPOCHI (ec-
JU €CTh), OOBSICHATH CTPYKTYPY AHKETHI, a TaKXKe€ HCIOIb3YIOIIHECs
0003HAYCHHS U COKparieHus. MHCTPYKIUS MOXKET TakKe COJepKaTh
MOSICHEHHS TI0 PadO0Te C OTIACIBLHBIMU BOIIPOCAMHU.
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Oco0bIM BHJIOM 3JIEKTOPAJIbHBIX HCCIIECIOBAaHUN SIBISETCS KOH-
TEHT-aHaJIU3 MaTEpUaiOB MECTHOM MEYaTH U JPYTHX CPEICTB MACCO-
BOW UH(POPMALIUK, KOTOPBIE UCTIOJIB3YET HACEJICHUE.

KontenTt-ananu3 tpaguuuoHnHsix CMMU (medath, TelneBUIICHUE,
pazuo) 1enecoo0pa3Ho JOMOJHITh U3YUYEHHUEM CHelU(PUKU BOCIIPHSI-
TSI HACEJICHHUEM COLMAIbHO-DKOHOMHYECKOW U  OOIIECTBEHHO-
MOJIMTUYECKOM peabHOCTH B COIIMATIbHBIX CETSX.

OnHako 3/1eCh CTOUT IOMHHTB O CJIEAYIOIIUX OTPAaHUYECHUSX:

- METOJI aHAJIU3 COIMAJIbHBIX CETeW MOAXOJUT JJI U3yUYEHUS OT-
HOCHUTEIBLHO OOJBIIMX JIOKaJW3alui nu3ouparenceit (0T ypoBHs Ioce-
JIEHUHM, OKPYroB MO BBIOOpAM JEMyTaTOB B 3aKOHOJATEIbHOE coOpa-
Hue peruona u I'J[ PO u kpynnee). s Manbix n30upaTeabpHbIX 00pa-
30BaHU (HaIpuMep, OKPYT MO BbIOOpaM B cOOpaHUEe MpecTaBUuTENeH
MYHUIIMINIAIBHOTO 00pa30BaHusl) 3TOT METO OyJeT BO MHOTOM Hed (-
(EeKTHUBHBIM;

- CTOUT MOMHHUTHh 00 OTPAHUYEHHOCTU PACIPOCTPAHEHUS COIIU-
aJbHBIX CETEeW CPeu Pa3IMYHBIX I'PYIIT HACEIECHHUS U, B CBA3U C ITUM,
HEJb3s1 a0COMIOTU3UPOBATh MHEHHE ayJUTOPUHU COLUAIBHBIX CETel
U OTOXKJIECTBIIATh €r0 C MHEHHEM BCEH COBOKYIMHOCTHU MOTEHIHUAJIb-
HBIX U30HMpareei.

Konmenm-ananus

OTO CHENUANBHBIA, JOCTATOYHO CTPOTHM METOJ KAa4EeCTBEHHO-
KOJINYECTBEHHOI'0 aHaJM3a COAEPKaHUs TEKCTOB B LIEJSX BBISBICHUS
WIM U3MEPEHHS COLMAIbHBIX (PAKTOB M TEHIEHLMM, OTpPaKEHHBIX
3TUMU TeKcTaMU. OCOOEHHOCTh €ro COCTOUT B TOM, YTO C €T0 MOMO-
IIbI0 U3YYAIOTCS TEKCTHI B UX COLMAIIBHOM KOHTEKCTE.

Ha stane moarotoBku u30MpaTeIbHONM KaMIIAHUU 3TOT METOJ
MOET HUCIOJb30BaThCs JUIsi cOopa nemorpaduyeckoi, reorpadpuye-
CKOM, HCTOPUYECKOM, HKOHOMHUYECKOW, KYJIbTypHOW HUH(}OpManuu,
JJ1s1 aHaIM3a o011eld 00CTaHOBKU B MHTEPECYIONIEH TEPPUTOPHH.

OOBEKT uccaeaoBaHUs — COOOIICHUS, MyOIMKyeMble B TI€YaTHBIX
CMMU, teneBuaenuu, paauo u counanbubix CMU (popymsl, corrans-
HBIE CETH).

He xaxmoe cooOlieHne MOXKET cTaTh OOBEKTOM KOHTEHT-
ananu3za. Mccnegyemoe cofep:kaHue TOHKHO OBITh MOJYUHEHO OJIHO-
3HAYHOMY IIpaBUITy, KOTOPOE MO3BOJUT HAJEKHO 3a(UKCHUPOBATH HE-
00XOJMMBIE XapaKTePUCTUKHU (MPUHIUI (opManu3alnm). DJIEMEHTHI
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COJIEpKaHUs, KOTOPbIE MHTEPECYIOT UCCIEA0BATEIISI, JTIOIAKHBI BCTpE-
4aTbCsl C JIOCTATOYHOM 4YacTOTON (NMPUHIMN CTAaTUCTUYECKOW 3HAYHU-
MOCTH).

OCHOBHbBIE HampaBJCHUs MPUMEHECHHSI KOHTECHT-aHaIu3a B W30U-
paTeNnbHOM KaMIIaHUU:

a) U3y4eHUE COACp>KaHUs COOOILECHUS U BBISIBICHUE TOTO, YTO TO-
JYy4YWJIO B HEM OTpakeHUe (OKpyxKarolias JIeUCTBUTEIbHOCTh, aBTOP
WJIU aJipecar);

0) U3yueHue TOro, 4YTO CYIIECTBYET TOJHKO B COOOIIIEHHH KaK Ta-
KOBOM (SI3BIK, PUTM U TOH PEYH, CTPYKTYpa U *KaHP COOOIICHUSA);

B) U3YUYEHHE PEAKIMU aJpecara Ha COOOIIEHUE IMOCTe €ro BOC-
npusaTys (olieHKa pa3audHbIX 3 PEKTOB BO3ACHCTBUS).

DTanbl NOJIUTUYECKOTO KOHTCHT-aHaIu3a:

1. CocTaBneHue npaBW U KPUTEPUEB JJISI OMMCAHUSI COBOKYITHO-
CTH M3y4aeMbIX COOOIIEHUN M HCTOYHHUKOB. Kaxmoe cooOiieHue
JIOJDKHO OTBEYATh OMNPENICICHHBIM KPUTEPUSIM: THIT COOOIIECHUN (CTa-
ThbH, 3aMETKH, IUIaKaThl), TUIl UCTOYHHKA (TIpecca, TEIEBUAECHUE, pa-
JIMO0, COIIMEIa), pa3Mep COOOIEHU (MUHUMAJIBHBIN 00bEM, JIJIMHA),
4acTOTa MOSBJICHUS COOOIIEHUM, CIOCO0 U MECTO PacIpOCTpaHCHUS
COOOIICHHH, BpeMsI TIOSIBIICHUS COOOIICHUI;

2. Onpenenenue pazMepa BbIOOpKU. Yaie BCero AJisi MOJUTHYE-
CKOI0 KOHTEHT-aHaJIN3a MCIIOJIb3YETCsl BHIOOPKA C YBEIWYEHHBIM KO-
JUYECTBOM COOOIIeHU. DOpMUPOBAHUE BHIOOPOUYHONW COBOKYITHOCTHU
coOOIIeHUI (TaK KaK HMCIOJIb3YIOTCA MyOJUYHBbIC MaTepHalibl, KOTO-
pble OTHOCUTEIBLHO JTOCTYIHBI U JCHIEBbl). B 3TOM cilyyae morpei-
HOCTb CTAaTUCTUYECKUX JAHHBIX CTpEMHTCS K HyNto. OJHaKO BCTpe-
YaloTCs Cly4dau, KOTJa SKCIEPUMEHT JIOJHKEH ONMUPAThCA HA OrpaHU-
YEeHHYI0 BBIOOpPKY. B 3TOM ciiyuae ee OepyT u3 Oojee KpymHOU COBO-
KYITHOCTH;

3. Onpenenenue eauHUIBI aHanu3a. EquHuiedt aHamvsza CTaHO-
BUTCSl OTAEIBHBIA 3JIEMEHT WM MPU3HAK, KOTOPBIM JOJKEH Haxo-
TUTHCS B U3y4aeMOM COOOIIeHUU. B HameM ciaydae 3TO MOXKET ObITh
dbamunus KaHaUuaaTa WIK YIIOMUHAHUE Ha3BaHUS TApPTUH;

4. TIpoBenenue mpoieaypsl aHaiu3a. B 3aBUCUMOCTH OT MOCTaB-
JICHHBIX II€JIE MOKHO MCIIOJB30BaTh COJAEpPKATEIbHBIA WM CTPYK-
TYPHBIA KOHTEHT-aHAJIU3;

5. Ilpocreitimass  mpoieaypa HCCIENOBaHUA COAEPKATEIBLHOTO
aHaJaM3a OCHOBAaHA Ha MCCJIEOBAHUM TEM M COOOILEHUH, CJIOB B TECTE.
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OnHa 3aKiIIo4aeTcss B ONPEACIICHHMH HEOOXOIMMBIX KIIFOUEBBIX CIIOB
U TI0JICUETa YaCTOThI UX ynotpediaeHus B cooOmenusx. OaHako HeoO-
XOJIMMO MOMHHUTb, YTO MPUMEHEHHUE TOKa3aTeyie, KOTOpble HWMEIOT
pazIMYHbIC CTaHAAPThI, MOXKET MPUBECTU K OLIMOOYHBIM BBIBOJAM.
Jl1st Toro 4ToOBl U30ekKaTh OMMOKH, HEOOXOIUMO HE TTPOCTO YUUTHI-
BaTh KOJWYECTBO YNMOTPEOICHUS KIFOYEBBIX CJIOB, a UX JOJIIO B 00IIEM
KOJINYECTBE CJIOB COOOIIEHUS. TakkKe CTOUT MOMHHUThb, YTO OJHO
U TO K€ CJIOBO YacTO yMHOTpeOsieTCs B CaMbIX Pa3HBIX KOHTEKCTaXx.
Takol KOHTEKCT MOXET JieJaThb OKpPAacKy KakK IOJOKUATEIbHOM,
TaK U OTPULIATEIIbHON.

KOHmI)OJleble 60NpocCoHl

1. HazoBure 3a1auu PoKyc-rpynmnoBOro UCCICA0BAHMUS.

2. Ykaxute HauOosnee >(PQGEeKTUBHBIE METOJbl IO BBISBICHUIO
3HAUYUMBIX JJISI DJIEKTOpaTa COLUAIBHBIX MPOOIEM U OXKHUIAHHUMN JICK-
Topara.

3. B uem crienuduka MOJIUTUYECKOTO KOHTEHT-aHaIM3a B HCCJe-
JIOBAaHWU MPEABBIOOPHON CUTYaITUN?

Ilpakmuueckue 3anamus

3AJAHHE 2.1. Ilpakmukym «IneKkmopaivHble UCC1€008aAHUSA
KaHai108 KOMMYHUKAUUU: RPOOIEMHOe nojiey

OrnpeneneHue CTPYKTYPhl MPOOJIEMHOTO OISl TEPPUTOPHH.

Enunuiieit ananusa siBIseTCS KOHKPETHAs colraibHas mpoobiiema,
ynomuHaeMass B CMU. Omnpexpensiercss Ha0Op aKTyaJdbHBIX COIUAIb-
HBIX TIpobIieM, 00cyxaaeMbix B CMU 1 conuanbHBIX CETAX OMpeje-
JIEHHOU TEPPUTOPHUH.

Hcnone3yst coobuieHusi, myonnkyembie B redatHbix CMU, Tene-
BUJICHUH, paauo U coruaibHbix CMU (hopyMmbl, colMaibHBIE CETH),
3aIlOJTHUTE TaOJIHILY.

Tabmuia
Onpeodenenue cmpykmypul npoO1eMHO20 NOJISL MePPUMopuu
IIpobaema KosmuectBo Jous1 B uH(pOp- CcbliIkH HA
YIOMUHAHUI MAIMOHHOM Haun0oJ1ee MoKa-
NpocTpaHcTBe™ 3aTeJIbHbIE
npuMepbI
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3agaHue BBITIOJHSAETCS B MUCbMEHHOM BHUJIE B ¢opMare MpakTu-
KyMa Ha juctax ¢popmarta A4 ¢ TuryinbHbIM JinctoM ([Tpunoxxenue 2).

3AJJAHHE 2.2. Tpenunz no mexunonozuu ¢oxkyc-zpynn

Cosnanue u anpoOanus B popmaTe UrpoOBOr0 TPEHUHTA CIICHAPUS
dboxkyc-rpyribl. O3HAKOMBTECH C METOJAMYECKUM MAaTEpHUAIOM U TO/I-
TOTOBBTE CLIEHAPUM.

Meronuueckuii MaTepual

Cuenapuii (hokyc-rpynmbl TUIIETCS 3apaHee, BOMPOCHI pacroia-
raroTCs B JJOTMYECKOM MOCIEA0BATEILHOCTH U TaKUM 00pa3oM, 4ToObI
JO/ISIM OBLJIO TIOHATHO, TTOYEMY BBl UX 00 3TOM CIpallliBa€Te UMEHHO
ceituac. B mepByro ouepeanr GpopMmynupyercs 1eiab UCCIeA0BaHus, HC-
XOMIsl U3 TEX CBEJCHUM, KOTOpPhIE BaM HYXKHO NONyuuTh. CirieHapuid
COCTOUT W3 BCTYIUICHUS, (POHOBBIX BOIPOCOB, OCHOBHBIX BOIIPOCOB,
JOTIOJTHUTEIBbHBIX BOIMPOCOB U 3aKJIIOYUTEIBHON YacTH.

Berynnenue (15 MuHyT B nojtyTopadacoBoi auckyccuun). O0bsc-
HUTE 11€JIb BCTPEUYH, BAXKHOCTh MHEHUS YYACTHHUKOB i Bac. CKaxu-
Te, 4TO (POKYC-TPyIIa — HE NJI OLEHKU 3HAHWUW KaXJa0ro, a Il UcC-
cienoBaHus mpoosieMbl. OOBACHUTE, YTO MHEHUS] YYaCTHUKOB MOTYT
PacXoJIUThCS, HO B 3TOM M COCTOUT LIEHHOCTh UX ompoca. [IpencraBsb-
Te HabmroaaTene, 0ObSICHUTE MPUUUHBI UX TMPUCYTCTBUSA: HAOII01a-
TEW HYXHBI JIJI1 MOJApOOHOTO (DUKCUPOBAHUS BCETO XOJa PabOTHI.
OOBsCHUTE UCIMOJBb30BAHUE TEXHUUECKUX CPENCTB (MarHUTO(pOH, BU-
neokamepa). IlpencraBpTe y4aCTHHUKOB M KOMaHAY HMCCIEI0BATEIICH.
[IpumenuTe o uH-/1Ba MpUeMa JiJis pa3psijia 00CTaHOBKHU.

®onoBeie Bonpock! (10 munyT). Borpockl, oTHOCAIIMECS K TEME
dbokyc-rpynnbl, HO Oojiee obiiero xapakrepa. Llens — naTh yyacTHU-
KaM BO3MOXHOCTb COPHEHTHUPOBATHCA W MPUBBIKHYTH JPYT K JIPYTY
U K Mojiepatopy. Mojieparop mposiBISIET paBHOE BHUMAaHUE KO BCEM
YYaCTHUKAM, CTPEMSCh K COaTaHCUPOBAHHOMY BBICKA3bIBAHHUIO CAMBIX
pa3nuuHbIX MHeHui. Jlydime Bcero ooOpamarbcs K YYaCTHHKAM
10 UMEHAaM.

OcHoBHbIe Bonpochkl (50 MuHyT). OTBETHI HA HUX MTO3BOJISIIOT J10-
OUTBHCS 1IEM TPOBEJACHUS] KaueCTBEHHOTO HCCe0BaHUsA. Bompockl
JIOJKHBI OBITh OTKPBITHIC, PUYEM CJIEAYET U30eratb HaBOJAIIUX BO-
npocoB Tumna: «BaM Benb 3TO MOHPABWIOCH, HE TaK JU?». Bompocsl
3aJJal0TCS B JIOTUYECKOM TMOCJIEA0BATEIBHOCTH, KaXJIbIM MOCIIEIYIO-
IIAN MPOSICHSAET U PaCKpbIBAaC€T OTBETHI HA MpPEAbIAYIIU. B 3TOM 4a-
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CTH MOXHO, Hampumep, crupocuth: «4to Bam nmonpaBuiioch (uau He
MOHPABUJIOCH) B ueM-1n00?», «Hackonbko Bel y10BIE€TBOPEHBI YeM-
an60?», «Yro Obp1 BBl xoTenu m3MmeHUTH?», «Kak BBl OTHOCHTECH
K ueMy-u00?». Bompockl M0OMXKHBI ObITh TINATEIBHO MPOTYMAaHbI
u o0bekTuBHbL. [lognepkuBaiiTe KOHTAKT B3rjsgoM. [Ipenynpexnaii-
T€ TOMUHUPOBAHUE OJJHUX YYACTHUKOB HAJ IPYTUMHU.

JlononHUTENBHBIE BOMPOCHI, OTHOCSAIIMECA K JENy, HO MEHEe
BakHbIe (10 MuHYT). OOBIYHO CHPANIUBACTCSA O TOM, KaK YYaCTHUKH
noay4aroT uHopmanuoo 00 o0CyXaaeMOM MpeaMETe WM TeMe, Ka-
KM€ KaHaJlbl HanboJiee YacTo UCIOIb3ytoTes. Horna 3a1arores yTou-
HAIOIIKNE BOMPOCHL.

Oxonuanue ¢okyc-rpynisbl (5 munyT). [lepen okoHuaHueM jena-
€TCS KpPaTKWi MEPEPhIB, BO BPEMsI KOTOPOrO MOAEPATOP CBEPSETCS
CO cIieHapreM W oOcyKaaeT xoj Oeceanpl ¢ HabmrogaTeaeM. 3aTeM 3a-
JAIOTCS 3aBEPIIAIOIINE BOMIPOCHI, BEIpakaeTcs 0J1aroJapHOCTb TPYIITe
3a y4acTue€ W BPy4aeTcsi BO3HATPAXKIECHUE, €CJIM OHO MPEITYCMOTPEHO.
Ha sTtom dokyc-rpyra 3akaHuUBaETC.

3AJAHUE 2.3. Cocmaenenue ankemol KOJIUYECMEEHHO20 UC-
C11€006aHUA

['pynmoBoe 3ajaHuve BBINOJHSAETCS HA CEMHHAPCKOM 3aHATUU
B D ATAIOB:

1. BBognas yacth. IloBTOpeHHME mNpaBUIl COCTABJICHUS AaHKET
B (popmare «OnuI-onpocar;

2. «Mo03roBo# TypM»: 0TpabOTKa COJIepKaTeIbHOM YaCTH aHKETHI,

3. denenue Ha noarpynmnsl. CocTaBjIE€HUE AaHKETHI;

4. Tlpe3enTanus u 0OCYKJIECHHE PEe3yIbTATOB;

5. JlopaboTka aHKETHI.

3agaHve BBITIOJHSAETCS B MUCbMEHHOM BHUJE B hopMare MpakTu-
KyMa Ha Jictax ¢popmara A4 ¢ TutyasHBIM JucToM ([Ipunoxenue 2).

TEMA 3. ds1eKTopa/ibHasA KOHBIOHKTYpa:
HUCC/IeJOBaHUA B X04e U30UpaTEeJIbHONM KaMIIaHUHU

Kpartkoe coaep:xxanue temsbl. VccinemoBaHue CTPyKTYpbl JIEK-
TOpaTa W BBIJACICHUE LEJIEBBIX TPyNN BO3ACUCTBUS. OLIEHKa BO3MOXK-
HOCTEW MPETEHACHTOB. J[MAarHOCTUKH WUMHIXKA KaHAuIaTta. PeWTuHT
nonyiaspHoctd. IlpoBenenue eXit-poll mis ambTepHATHBHOIO KOH-
Tpossi. OnepaTuBHBIM MOHUTOPUHT cooOieHnit CMU 1 conmanbHbIX
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ceTel. AHaiu3 BO3MOXHBIX CIICHApPUEB Pa3BUTHUS U30MpaTeIbHOMN
KaMITaHUH ¥ TIPOTHO3a PE3yJIbTaTOB BHIOOPOB.

ba3oBble MOHATHUA: AKTUBHOCTh KOHKYPEHTOB, BAJIUIHOCTb, SIBKA,
BK3UT-TIOJI, SJICKTOPATBHBIA PEUTHHT, SJICKTOPAJIbHAS COLIMOJIOT U

HccnenoBanus B Xxo4€ M30MpaTeIbHON KaMIaHUU 00€CeunBaroT
MOHHUTOPHUHT 32 COCTOSIHUEM LEJIOTO PSAJa BaXKHBIX XAPAKTEPUCTHUK
anekTopara. MOHUTOPUHIOBBIE HCCIIEIOBAHUS OOBIYHO MPOBOMSITCS
B IIEPUOJT MEXIY OOBSBJICHUEM JaThl BHIOOPOB M HEMOCPEICTBEHHO
JTHEM T'OJIOCOBaHUS U UMEIOT HECKOJIBKO 3TanoB (3—6) ¢ mepuoguyHo-
CThIO OT 1 710 2 pa3 B Mec4il. B Xo/1€ mOIUTOI0rH4eCKOro MOHUTOPHUH-
ra MOTYT pelaTbCs pasHele 3a1aun. Cpeau HUX:

e MOHHUTOPUHT MOTCHIIUATIBHON IBKHU
N3BeCTHOCTh KaHAUIATOB (ITAPTHI)
OlleHKa aruTalMOHHbBIX TPEABBIOOPHBIX MaTEPUATIOB
OnpeneneHne 3MEKTOPATBHOIO PEUTHHTA
MOHHUTOPUHT aKTUBHOCTH KOHKYPEHTOB
OnepatuBHbIE MOHUTOPUHT coobmeHuit CMU u conuanb-
HBIX CETEH.

Monumopune nomenyuanvnou aexku uzdoupameneu. Peanuzyercs
IIOCPEACTBOM COLIMOJIOTUYECKOr0 OIIPOCa OJHUM M3 YKa3aHHBIX paHee
METOJOB, B X0JIe KOTOPOr0 MOTEHIMAIbHBIM M30HUpaTeisiM Mmpejiara-
€TCs OTBETUTh Ha 3aKphIThIM Bompoc: «lIpeacTaBpTe, yTO B OIMKaM-
IIe€ BOCKPECEHBbE COCTOATCS BBIOOpPHI. Bbl Oynere wiu He Oynere
MPUHUMATh YYaCTHUE B ITUX BBHIOOpAX?».

[Ipy 3TOM Ha MPAKTUKE MHOTOYUCICHHBIX MPEIBBIOOPHBIX OMPO-
COB JIOKa3aHO, YTO 00Jie€ TOYHBIE PE3yJIbTaThl JA€T UMEHHO yKa3aH-
HBII MOPSJOK PAaCHOJIOKEHHS AIIbTEPHATUB OTBETOB JIJII PECITOHJCH-
TOB. BapuaHT «3aTpyJHSAIOCh OTBETUTH» B Cliy4ae TeJIePOHHOTO
Omnpoca HE 3aYUTHIBAECTCS PECHOHACHTAM JTMOO HE MevaTaeTcs Ha Kap-
TOYKE B CIIy4ae YJIMYHOTO WM KBAPTHUPHOTO OMPOCA, TaK KaK HAIMYHE
Cpeau MPOYMX BAPUAHTOB OTBETA JAHHOTO BapHUAaHTa CIOCOOCTBYET
YXOJly OIIPAIIMBAEMOI0 OT COAEPKATEIBHOIO OTBETA.

B xoge crexeHHs 3a TOTOBHOCTHIO H30UpaTeneil K y4acTHIO
B BBIOOpax, Kak MPaBUIO, YBEIWYMUBAETCA OMPEIAEICHHOCTh UX TO3U-
unii. K HexxenaTtenbHbIM U1l KAaHAUJAATOB PE3yIbTaTaM UCCIICIOBAHUS
OTHOCUTCSI HM3Kasi TOTOBHOCTh M30MpaTesel K ydyacTHiO B BbIOOpax,
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CBUJIETEJILCTBYIOIAsA 00 aOCEHTeN3ME — HEBEPUU B OpPraHbl BJIACTU
U HEXEJTaHUU UX U30UpaTh.

[Tomygaemasi B xo€ KaxJ0ro 3Tana uHGopMaIs MEEeT BaXKHOE
3HAYCHUE JI1 KOPPEKTUPOBKH CTpPATErMu MPEABBIOOPHON OOpHOBI
KaHauaata. B 3aBUCMMOCTH OT ypOBHSI TOTOBHOCTH K YYacCTHIO B BbI-
Oopax JU00 MPUHUMAETCS PEUICHUE O MEpax IO aKTUBU3AIUMU TPaXK-
JTAHCKOM aKTUBHOCTH O€30THOCHTENIPHO K BBIIBUHYTHIM KaHAUIaTaM,
1100 pa3pabaThIBAIOTCS MEPHI IO aKTUBU3AIMU TTPOTAraHibl MpeIrno-
YUTAEMOTO KaHauaaTa.

H3zeecmnocmb kanouoamoes

Nudopmarnusi, moaydaemasi B X0/1€ 3TOro 0J10Ka MOHUTOPUHTOBO-
IO UCCJIEJOBAHUS MOKET OTHOCUTHCS KO BCEM KaHJU1aTaM, K HEKOTO-
pBIM KaHAWJAaTaM WA OJHOMY u3 HuX. [lomyuuts wmHpOpmaImio
JUISl TIOCJIETHETO BapuaHTa TMO3BOJISIET BOMpoc: «CKaxuTe, 3HAETE
v Bl cieayromux nNoJIUTUHYECKUX JeAaTeNei, 1oBepsieTe Jin Bel uM?»
— ¥ Ha0Op B3aMMOUCKITIIOYAIOIIUX OTBETOB:

- He 3Hato

- 3HAKO ¥ MOJIHOCTBIO JOBEPSIO

- 3HAKO ¥ CKOpEE JOBEPSAIO

- 3HaI0 U CKOpee HE JOBEPSIO

- 3HAKO ¥ MOJIHOCTBIO HE IOBEPSIIO

- 3aTpyaHSIOCHh OTBETUTH

AHQJIOTUYHBIM 00pa3oM BBICTPAUBAIOTCS JUHAMUYECKUE PsiJIbI
110 YPOBHIO M3BECTHOCTH KaHIUJIATOB, JOBEPHUS U HEIOBEPUS K HUM
Y, BO3MOKHO, KIJIFOYEBBIM JMAEpaM OOLIECTBEHHONO MHEHUSs, 3aJeil-
CTBOBaHHBIM B KaMIIaHUH.

Oyenka npoekmog acumayuounsvix mamepuanog (AI1IM)

Ilepen TupaxupoBanueM AIIM pexomeHayeTcs mpoBECTH anpooda-
IIMI0 THJIOTHBIX 00pa3IloB B XOJ€ KaUeCTBEHHBIX MCCIEAOBaHUN — ¢o-
Kyc-rpyni. [JoctatouHo npoBeaeHus 2 GoKyc-Tpymi sl KaX 0 BOJI-
Hbl pacnpoctpaHeHusi AIIM. O1o moMoxkeT 00Jiee TOUHO «IOMACTh
B OkMJ1aHus u3oupareneit u cuenats AIIM Gosee 3 PeKkTHBHBIMH.

Onpeodenenue 31eKmopaibHO20 petmuned

[lonyuenue wuHpOpMaIMU O TOM, KaK OTHOCSTCS H30Uparenu
K KaHJIUJIaTy M €ro COMEpHUKaM, OCYIIECTBISIEMOE B XOJE MOHHTO-
PUHIOBOTO UCCIEOBAHUSI, UMEET YPE3BbIUANHO BaKHOE 3HAYCHUE
JUIS1 OIIEHKU A(P(HEKTUBHOCTH MCIOJIB3YEMbIX KaHIUAATOM U €r0 KO-
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MaHJIOW CpeACTB. DTa HUHGPOPMAlLMS TO3BOJISET CpPaBHUBATH CBOIO
PEeABBIOOPHYIO CTPATETUIO CO CTpATETHEN COMEPHUKA U MPU HEOOXO-
JMMOCTH KOPPEKTUPOBATH €€.

OnpeneneHre pelTHUHTa KaHIUAATOB TpeOyeT OMpeeIeHHOro
ydeta HacTpoeHus mzbupareneid. [Ipamoii Bonpoc: «Komy u3 xaHau-
JIaTOB BbI OT/IAETE MPEANOYTEHUE?)» — MOXKET BhI3BATh HEIOBOJILCTBO
PECHOHICHTA KaK MOMNBITKY MOBJIUATH HA €r0 JUYHOE MHEHUE, TNYHbIN
BbI0Op. [10ATOMY CHM3UTH YKCIIO KOJEOMIOMMXCS yIaeTcsl myTeM 0o-
Jee OCTOpOXHOM mocTaHOBKU Borpoca («Eciu Obl BBIOOPHI OBLIH
B OmKaiilliee BOCKPECEHbE, KOMY OBl M3 KaHIUAaToB Bbl oTaanu
Obl ipeAnouTeHue?y). [lpuueM 1js ompenesneHus peUTHHTa HMEIOT
3Ha4YEHHUE TOJIBKO rojoca TeX, KTO PEIInji y4acTBOBaTh B BHIOOpaX.

Monumopune akmugHocmu KOHKYpeHmo8

OCyIIECTBISIETCS. METOJIOM GKIIOYEHHO20 HAOII00eHUs 3a TPOBO-
JTUMBIMH MEPOINPUATHSIMUA KaHAUAATOB-CONEPHUKOB, a TAKXKE ITyTEM
cbopa 1 aHanmu3a 00pa3loB aruTAIMOHHOW MPOIYKIIMU IITA00B MIPOTUB-
HUKAa. MOHUTOPUHI AEHUCTBUUA KOHKYPEHTOB OCYLUECTBIISACTCS HEIpe-
PBIBHO Ha MPOTSHKEHUH BCETO MEPUOJIa N30UPATEIIbHON KaMITaHHUH.

Onepamuenwiii monumopure coooweruti CMHU u coyuanvuvix cemeii

MonuTtopunr uHdopManronHoro npoctpanctea CMU u couu-
albHBIX ceTeil 3 (PEeKTUBHEE BCETO MPOBOJIUTDH IMYTEM HUCIOJIb30BaHUS
Memooa KoHmeHm-aunaausa. Ha akTHUBHOW cTaauyd KaMmMIaHUU PEKo-
MEHAYETCA OTYET IO PE3yJibTaTaM KOHTEHT-aHalIu3a JIeNaTh 2 pasa
B JICHb (YTPOM U Be4YepoM) Jjis Oojiee ONMEepaTUBHOIO pearupoBaHUs
Ha U3MEHSIOLIYIOCA cuTyanuto. [Ipy 3TOM METOMO0JIOTHYECKHUI anro-
PUTM €ro MPOBEICHUS JOJKEH OBITh COOJIOIEH B CTPOrOM COOTBET-
CTBUH C BBIIIEONMCAHHOW IPOLIEAYPOM.

MounuTtopuar CMHU B aKTUBHOM CTaMM KaMITAHUU MOXHO pasJie-
JIUThH HA JIBA OCHOBHBIX HANPABJICHUS:

* HakoIieHue WHpOpMaIMHU, €e MepBUYHAs o0paboTKa, ornepa-
TUBHOE MH(OPMUPOBAHUE KOMAHJIBI U KAaHAUIATOB O CYIIECTBEHHBIX
AMU30/1aX CPEJICTB MAacCOBOM MH(oOpMaIuu;

* OCHOBHOE HampaBJieHHE — aHaJUTHYecKkas oOpabOoTKa MaccuBa
uHopmanuu. [{enp — oTciaexuBaHue MpeaBLIOOPHON CUTYAIIMU B JTH-
HAMUKE, ONPEACICHUE BO3MOKHBIX HAIIPABJICHUN PAa3BUTHUS, IMPOTHO-
3UpOBaHKE, TOJATOTOBKA pekoMeHaanui. Mtorosas nndopmanus Bbl-
JAETCsl KXyl HeAento (OMbIT MOKAa3bIBAET, YTO MPHU YBEJIUUYCHUU
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CpOKa TMOJTOTOBKHM HMTOTOBOTO AHAJIMTHYECKOTO JOKYMEHTAa CBBIIIC
JIBYX HEJIENIb PE3KO CHUKACTCS €ro MOJIe3HOCTh U 3P(HEKTUBHOCTD ).

Pa6ora no monutopunry CMMU Benercs, Kak IpaBujo, HE OJIHUM
YEJIOBEKOM, TOITOMY OHa JOJHKHA KOOPJMHHPOBATHCS IO CPOKaM
U €AMHOOOpa3HI0 KOHEYHOTO MPOAYKTa.

Henwv conocoeanus. I[Iposedenue onpoca uzbupamerei Ha 8blx00e
¢ yuacmros «Exit-poll»

[ennocts «Exit-poll» nms COLMOIOrOB U TMOJMUTOJIOTOB B TOM,
YTO ATOT OMPOC IMO3BOJIIET OIEHUTh PACXOXKJICHUE MEXKy HaMEpPEHH-
SMH JIIOJICH U WX PEAIbHBIMU JEHCTBUSMHU, a TIOMMYTHO MPOTECTHPO-
BaTh Kaue€CTBO PabOTHI COLMOJIOTUYECKOM CIY>KObI BO BpeMs Kamra-
HUU. MeTos moKa3ajl CBOIO ONpaBAaHHOCTb, UTO MPUBEJIO K €ro pac-
IPOCTPAHCHHIO B c(epy HEMOTMTHYCCKUX HCcciaeAoBaHui. JlaHHEBIE,
MoJIy4aeMble TIOJIMTOJIOTaMH U cormosioraMu B xoje «Exit-polly, mo-
MOTAIOT COCTaBUTh (PAKTHUECCKUU MOPTPET dJIEKTOpaTa TON WM MHOM
NapTUH, BBISBUTH JIOMOJHUTEIBHYI0 WH(DOPMAIIMIO O TMpOIecce MpH-
HSATUS PEIICHHUS W30UpaTeNsIMH, CTEIICHU JOBEPUSI CAMOMY IPOIIECCY
BBEIOOPOB W MHOTO JAPYTroM IIEHHOW MH(pOpPMAIMH, KOTOpas BIOCIE/I-
CTBUHM MOKET OBITh HCIOJIb30BaHA MPHU TPOTHO3UPOBAHHH JJICKTO-
pajIbHOTO TIpoIiecca.

TpaauimonHas, Hanbojee pacnupoCTpaHEHHAs METOJMKa MpPOBe-
nenus «Exit-poll» nperepnena gnoctaTouHo Maio U3MEHEHHUN CO Bpe-
MEH wu300peTeHus Metoja. Kak mpaBuio, KIACCHYECKUN TMOAXO]T
IpeayCMaTPUBACT 3aOJHEHUE aHKETHl Ha BBIXOJIC U3 M30HUpaTeIbHO-
ro y4acTKa, KOT/a YeJO0BEK OTBEUAET Ha BOIPOC, 3a KOTO OH MPOroJio-
COBaJI, WJIM UMHUTAIIMIO TOJIOCOBaHMSA. Bo BTOpoM ciiydae B KOpoOKy,
UMUTHUPYIONIYIO YpHY, M30uparend OpOoCaroT 3allOJHEHHYH0 aHKETY
B BHJI€ OIOJIJICTEHSI — Takash METOJMKA TO3BOJISET COXpaHATh KOH(U-
JEHIIMAILHOCTh M TalHY TOJOCOBAHHUA, a TaK)X€ HUBEIUPOBATH I0-
I'PEIIHOCTh U YMEHBIIIUTH BO3MOKHBIC OITHOKH.

Bwmecte ¢ TeM MOXHO yTBEpKIaTh, 4TO BO3MOKHOCTH «Exit-poll»
UCIIONB3YI0TCS B Poccun HE MONHOCTHIO. B mpakTuke 3K3UT-TIOJIIOB,
npoBoauMbix B CIIIA, dacto pemaroTcs 3aga4u cOopa JIOMOJTHUTEb-
HBIX JTaHHBIX 00 3jekTopaTte. Hampumep, /uisi BBISICHEHHS] BO3MOYKHO-
CTel NPUMEHEHHUsS HOBBIX BUOB OMPOCAa H3Y4aIOTCS OCOOCHHOCTH
MOJTb30BaHUS OOBIYHBIMU U MOOUJIBHBIMU TeJIe(OHAMMU.

['oBopst 0 meToauke «Exit-poll» ompoca, uccienoBaTenu A0JIKHbBI
aKIIEHTUPOBATh CBOE BHUMAaHUE HA HECKOJIbKUX MOMEHTaX:

26



1) Ha opmMupoBaHMM BBIOOPOYHON COBOKYITHOCTH Ha IEPBBIX
CTYTIEHSIX 0TO0DA;

2) MeToJIax 0TOOpa n3duparelieli Ha U30UpaTelIbHBIX YYacTKaX;

3) mporiecce cOopa NEPBUYHOH HMHPOPMAIIMH U Iepeaaye
€€ B IIEHTPaJIbHBIN oduc.

dopmupoBaHre BHIOOPOUYHOM COBOKYIMHOCTH Ha TEPBBIX CTyIe-
HAX 0oTOOpa. Ha 3Tol moAroTOBUTEIBLHON CTAIUM UCCIEAOBAHUS pe-
IaI0TCA JIBE 3aa4u:

- onpejiesicHue 00beMa BEIOOPOUYHOM COBOKYITHOCTH;

- pa3MelIeHne ToYeK ornpoca (B JaHHOM Clly4ae TOYKaMH OINpoca
BBICTYNAIOT U30MPATEIIbHBIE YUACTKH).

KOHmPOJle blé 60nNpocovl

1. Onpenennure COCTABJISAIOIMIME TIOJUTHYECKIO MOHHUTOPHHTA
B X0J1¢ U30MPATEIHHON KaMITaHHH.

2. HazoBute ocoOeHHOCTH U 3(DPEKTHBHBIE METO/IBI OIICHKH arv-
TaIlMOHHBIX MPEIBHIOOPHBIX MAaTEPHATIOB.

3. B ueM ocob6ennoctu «Exit-poll» kak MeTosa allbTEPHATUBHOTO
KOHTPOJISA?

Ilpakmuueckue 3anamus

3AJAHUE 3.1. Ilpaxmuxym «Ii1eKmopanvHbvle UCCAEe008AHUA
KAHA106 KOMMYHUKAWUU: TUOEPbl 00ULeCMEEHHO20 MHEHU)

Omnpenenenue JIUAEPOB 0OIIECTBEHHOTO MHEHHUS.

Envnuna ananuza — @O KOHKpETHOTO JIKjaepa OOIECTBEHHOTO
MHeHus1. Onpeaensercs CMCcOK MepCoH, aBTOPUTETHHIX ISl HanboJee
AJIEKTOPAIBHO 3HAYMMBIX COLMATIBbHBIX KATETOPUM TPAXKIaH.

Hcnone3yst coobmieHust, myonukyemble B nedatHbix CMU, Tene-
BUJICHUH, paauo u coruaibHbix CMU (hopyMmbl, conuaibHBIE CETH),
3aIllOJTHUATE TAOJIHUILY:

Tabnuua
Onpeodenenue 10epos 00WecmeeHH020 MHEHUsL Meppumopuu
DHUO, IHosmmTnye- | Pedepentnas [Kous-Bo ymomu-| Jloasi B uH- (CchblIKH Ha
craryc CKasl UJeH- rpymnmna HaHuii (moso- | ¢opmanu- | Haubosee
THpUKALUSA JKHTEJbHBIX, | OHHOM mpo- | mNoKa3a-
HEraTuBHBIX, CTpaHCTBe* TEJbHBbIC
HEHTPAJIbHbIX) npuMepbl

3agaHue BBITIOJIHSAETCS B MUCbMEHHOM BHUJE B hopMare MpakTu-
KyMa Ha Jiuctax ¢popmara A4 ¢ TuTyasHBIM JucToM ([Ipunoxenue 2).
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3AJAHHE 3.2. Cemunap «OH-1alIH UCC1€008AHUA IJIEKMO-
PANbHBIX NPOUECCOB)

1. O3HaKOMBTECH C Pa3/IaTOYHBIM MaTEPUATIOM.

2. [IpoBeanTe MUHU-UCCIIEIOBAHUE.

3. [IpencraBbTe pe3yibTaThl B BUJE YCTHOI'O COOOIIECHHUS Ha ce-
MUHAPCKOM 3aHSTHH.

Pazoamounwii mamepuan

OH-JIallH UCCIENOBAHUSA UMEIOT CBOM IIPEUMYLIECTBA MEPEN TPa-
JTUIMOHHBIMU METOJIaMMU:

® TEXHOJIOTUYHOCTH JIOCTYIA K PECIIOHJEHTAaM,

® IIKPOTA MPOCTPAHCTBEHHOTO OXBaTa MpU (PUKCUPOBAHHOM
OIOJIKETE,

® YyIpaBJICHHWE BPEMEHHBIMU MapaMeTpaMH oIpoca JJjis odec-
MEYEHUS €r0 OJJTHOMOMEHTHOCTH,

® KOHTpPOJIb 332 Ka4€CTBOM BBOJIa OTBETOB M MPOIIECCOM KOJIH-
pOBaHUs U 00PA0OTKH OIPOCHBIX JAHHBIX,

® JIETKOCTh peaM3allMu MPOLEAYp KOHTPOJS Haja BBIOOPOU-
HBIMU €IUHUIIAMH,

e oOparHas CBSI3b C PECIIOHACHTAMH.

Bunapl onsiaiig ucciie1oBaHuM

1. Onpoc npu MOMOIIY PACCHUIKK aHKET IO DJICKTPOHHOM MOouTe
(e-mail-ompoc). OTnmyuaercs MPOCTOTOM W HE TpeOyeT CIennaaIbHOM
KOMIIBIOTEPHOM MOATOTOBKH OT MCCIIeI0BATENS.

2. Onpoc 0ONBIINX ayUTOPUNA TTPOBOJUIICA B IpyMHIiax HOBOCTEH
(newgroups), KOTOpbIE CO3/IaBATIMCh JJIsI OOCYKIACHUS ONpPEeIeIEHHBIX
TeM. TeKCT aHKeThl pa3MeIIaJICs Ha CalTe U BO3OOHOBIISUICS pa3 B He-
CKOJIBKO JTHEH, 4TOOBI €r0 MOTJIU BHUJIETh HOBBIEC MOCETUTENIN U BBO-
IUTh CBOU OTBETHI.

3. Onpoc Ha uHTEepHET-PopyMax UK TeJIeKOHDEPEHIUIX JOIyC-
KaJI TIOCTAHOBKY OTKPBITHIX BOMPOCOB M OBLI XOPOIII MPU OMPOCE IKC-
neptoB. Emé€ oaHa TeXHOJIOTHS — aHKeTa, pa3MeliéHHas Ha web-
CTpaHMIIaX C HCMoJib30BaHueM html-popmara, mo3Bonmiia BKIOYATH
OOJIBIIIOE YUCIIO BOIIPOCOB M MPOBOJAUTH aBTOMATH3UPOBAHHYIO 00pa-
00TKy pe3yabTraToB. Co3aHHe ONPOCOB Ha web-cTpaHuIax yxe ObLIo
HEBO3MOXKHO 0€3 TeXHHYecKol moArotoBku. lllupokoe mpumMeHeHHe
B MApKETUHTOBBIX HCCIEIOBAHUSAX HAIUIM OHJAWH (POKYC-TPYIIIbI,
MO3BOJISIFOIINME TTPOBOJIUTh UHTEPBBIO C HECKOJIBKUMU PECIIOHICHTaMU
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B peajibHOM BpeMeHu. BriOopka aJisi oHJalH-HCClIeA0BaHu oOecrie-
YUBAECTCS PEKPYTUPOBAHUEM MOTEHIHMAIBHBIX PECIOHIEHTOB B OH-
naiH-mianeny. [IpeasBapurenbHOe 3aM0JIHEHUE OIPOCHUKA O COLMANb-
HO-JIeMOTpaUUECKUX JAaHHBIX PECIOHJEHTA MO3BOJISAET JIeJIaTh KBOT-
HbI€ BEIOOPKHM IO/ 33/1a41 KOHKPETHBIX UCCIEOBAHUM.

4. AHKeTa, pa3MeniéHHas Ha WeD-ctpanunax ¢ Mcronb30BaHUEM
html-¢opmara, mMO3BOJAET BKIIOYATH OOJIBIIOE YHCIO BOIPOCOB
¥ TIPOBOJIUTH ABTOMATU3UPOBAHHYIO 00pabOTKY PEe3yIbTaTOB.

5. Onnaitn GoxKyc-rpynmsl MO3BOJISIET MPOBOJIUTH UHTEPBBIO C HE-
CKOJIbKUMH PECTIOHJCHTaMH B p€aJiIbHOM BPEMEHH.

6. Ounaiin-nanenu. llpenBapuTenbHOE 3aMOJHEHHE OMPOCHHUKA
O COlMabHO-AeMOrpadUUeCKUX AaHHBIX PECTIOHICHTA MO3BOJISIET Jie-
J1aTh KBOTHBIEC BBIOOPKH MO/ 33/1a4ul KOHKPETHBIX UCCIICIOBaHUM.

CnenuanbHO 3aBepOOBaHHAsI HAHENbHAA 6bIOOPKA — ITO camasi
MOAXOsIIasl MpakTUKa HaOopa PECIOHJICHTOB ISl TMOJUTHYECKUX
(37IeKTOpaNbHBIX) OHJIAWH-UCCeNOBaHUM. WHTEpHET-TaHelb — 3TO
MOCTOSIHHO (popMHpYIOIIasicss U OOHOBISIONIAsACcS Oa3a JaHHBIX I10-
TEHIIMAIbHBIX PECNOHAEHTOB. OHA BKJIIOYAECT PECHOHIACHTOB, 3aIoJ-
HUBIIMX MPEIBAPUTEILHBIA BONPOCHUK, U PACIPEACIISIET UX MO TPYyT-
naM (cermeHntam). OJlHa U3 TJIABHBIX 3a7a4 MHTEPHET-TIaHETH — cOop
CaMbIX HEO0OXOJIUMBIX COLHAIbHO-AEMOTpadUUECKUX IaHHBIX O pe-
croHjieHTax. biaromapst uM ucciaegoBaTellb MOXET JiejaTh BHIOOPKH,
HEOOXOMMBIE ISl KaXXJI0r0 KOHKpPETHOro uccienoBanus. Muadopma-
1S, KOTOPYIO PECIOHAEHT 100POBOJILHO COOOIIAET 0 cede, coXpaHsi-
€TCs B TaillHE U HE MOXET ObITh MCIIOJIb30BaHA B JIPYTUX HE 3asBJICH-
HBIX B UCCIICIOBAHUY LIEIISX.

Ozpanuuenus memooa

1. Cneunduka TeMbl — MOBBIIICHHBIE TPEOOBAHUS K pENpe3eHTa-
TUBHOCTHU

MO>KHO BBIIETUTH 3 TJIABHBIE YIPO3bl PENPE3CHTATUBHOCTH:

1) oTCyTCTBHE OCHOBBI BEIOOPKH,

2) OTCyTCTBHE MPOOJIEM 0XBaTa, T. €. HECIIOCOOHOCTh HCITOJIb3ye-
MO BBIOOPOYHOU MPOILEAYPHl OXBATUTh PEATBHYIO T'€HEPAIBHYIO CO-
BOKYITHOCTD (T. €. 33J1aTh W3BECTHYIO HEHYJIEBYIO BEPOSITHOCTh IMOMa-
JaHUs B BRIOOPKY ISl KQX0W € IMHUIIBI COBOKYITHOCTH)

3) OTCyTCTBHE OTBETOB JMOO OTKA30B OT YYaCTHH.

PelaeMbl 1 MUHUMU3UPYEMBI TOJIKO TIEPBBIC JIBE.
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2. Cneunduka tepputropuu. OH-JTalH HMCCIETOBAHUS MaJONpPHU-
MEHUMBI Ha PETMOHAIBHOM M MYHHUIIMIAJIBHOM YPOBHSX C COOIIO/E-
HUEM BCEX TPEOOBAHUH K PENPE3CHTATUBHOCTH MOJTY4aeMbIX JTJAHHBIX.

TEMA 4. CoBepuieHCTBOBaHUE
n3o6uparebHO cucTteMbl Poccuiickon Peaepanuu

3aKIIOUNTEIbHAS TeMa Kypca HEMOCPEACTBEHHBIM 00pa3oM CBS-
3aHa C PEIICHHEM MHOTHX PaHEEe PaCCMOTPEHHBIX MPOoOJeM U U3yya-
€TCs Ha MPAKTUYECKOM 3aHATUU B (popMaTe «KPyrJioro CToJiay.

N3yuas mpoOiaeMbl COBEpIICHCTBOBaHUSI M30MpaTEIbHON CHUCTe-
MbI, HEOOXOJMMO TTOMHHUTD, UTO B UCTOPUUECKOM peTpocrekTuBe Poc-
CHUsl JOCTATOYHO JIOJITO MpeOblBajia B COCTOSIHUU OTUYKJICHUS HAapoJa
OT BJIACTH, B PE3yJbTaTe Yero OTHOIICHHUS OOIIECTBa M rOCy/1apCTBa
CKJIaJIBIBAINCh B IIJIOCKOCTH B3aMMHOTO HEIOBEPUSL JIPYT K JIPYTY.
D¢ heKTUBHOCTH BHIOOPOB 3aBUCHUT OT I€J0r0 psaa (aktopoB. Bax-
HEWIIMMU U3 HUX SIBIAIOTCS YPOBEHBb MPABOBOM KYJIbTYphl Ipa)KJaH
U CTENEHb WX JOBEpHUs M30MpaTeIbHBIM Mpoleaypam, mosromy Gop-
MUPOBAHUE TOJIMTUYECKON KYIbTYpPhl YYACTHUKOB BHIOOPOB SIBJISIETCS
aKTyaJbHON MpOOIEMOIl TOCyIapCTBEHHON MOJUTUKU B 00JIaCTH U3-
OupaTeabHbIX OOIIECTBEHHBIX OTHOIIEHUM.

Ilpakmuueckue 3anamus

3AJJAHHE 4.1. KPYIJIBIH CTOJI «Pa3éumue uzbupamensvHoi
cucmemul 8 cogpemennon Poccuu: menoenyuu u nepcnekmugnt»

[Ipu moaroTtoBke K JUCKycCHH B (hopMare «Kpyrjioro cCroia,
Onupasich Ha 3HAHUSI, TOJYUYCHHBIE B MPOLIECCE W3YUYECHUS ITUCIUILIN-
HbI, oOy4arneMycs HEOOXOJMMO OTBETUTh Ha KIIIOUEBOM BOIPOC:
Kakas u30uparenbHas cucTemMa HamOoJiee MmpeanouTuTesbHa s Poc-
cun? OTBET JOJHKEH COAEpPKaTh TEOPETUUECKOE OOOCHOBaHUE U (Pak-
TUYECKYIO apTyMEHTAIHIO.

34JAHHUE 4.2. 9CCE

Hanmumure DCCE 1o BBICKa3bIBAHUIO AHTJIMKUCKOTO JApaMaTrypra
Jxxopmxka bepnapma Iloy: «/leMokpaThsi HE MOMKET CTAaTh BBINIIE
YPOBHSI TOTO YEJIOBEYECKOTO MaTepralia, U3 KOTOPOTrO COCTABJICHBI €€
n30upaTenn.
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IIpunoxeHus

[Tpunoxenue 1
Cnucox HOpMAaTHBHBIX IPABOBBIX AKTOB

Deodepanbhvie 3aKOHO0AmMeNbHbIE AKNbl

1. Koncruryius P® (1993)

2. ®enepalbHBIM KOHCTUTYIIMOHHBIM 3akoH «O pedepeHayme
Poccutickoit ®eaepanuum» (pea. ot 18.06.2017)

3. ®enepanbHbIil 3aK0H «O0 OCHOBHBIX TapaHTHUSIX M30UpATEIIh-
HBIX TIpaB W MpaBa Ha ydyactue B pedepeHayme rpaxiaan Poccuiickoit
deneparuny» (pea. ot 01.06.2017)

4. denepanbubiii 3akoH «O BbIOOpax Ilpesuaenta Poccutickoit
denepauun» (pea. ot 18.06.2017)

5. @®enepanbHbiil 3aKk0H «O BbhIOOpax AemyTaTtoB ['ocygapcTBEH-
Hot Jlympr ®enepanpHoro CoOpanusi Poccuiickoit ®denepanuny»
(pen. ot 18.06.2017)

6. ®enepanbHbli  3akOH  «O  TMOJUTUYECKUX  MApPTHUSIX»
(pex. ot 28.12.2016)

/. ®enepanbubii 3akoH «O ['ocylapcTBEHHOW aBTOMATHU3UPO-
BaHHOU CHUCTEME Poccuiickon denepannu «BB100OPBI
(pexn. ot 12.03.2014)

8. ®enepanbHbii 3akoH «OO0 OOMIMX MPUHIMIAX OpPTaHU3AIUU
MECTHOT'O CaMOYITIPABJICHUS B Poccuiickoin denepaunm»
(B pexn. ot 10.08.2017) (¢ u3Mm. u gor., Bctym. B cuiry ¢ 10.08.2017)

9. 3axkon Poccuiickoit @enepanun «O cpeAcTBax MacCOBOW WH-
dbopmanumn» (pea. ot 29.07.2017)

10. denepanpubiii 3akoH «O rapaHTUAX pPaBEHCTBA TapJIaMEHT-
CKHMX TMAapTUM MPU OCBEIICHUU UX JESITEIbHOCTH TOCYAapCTBEHHBIMU
00111eI0CTYITHBIMU TeJICKaHaJIaMH1 U paJOKaHaIaMm»»

(pexn. ot 28.12.2013)

Pezuonanvnvie 3axonooamenvnvie akmol

1. YcraB Spocnabckoit o6nactu (pea. ot 03.11.2016)

2. 3akoH Spocnabckoit ob6nactu «O6 M30upaTenbHON KOMHCCHU
SApocnapckoit obmactu» (ot 08.06.2016)

3. 3akoH fpocnaBckoi obmactu «O BbIOOpaX B OpraHbl Tocyaap-
CTBEHHOU BiacTtu SpociaBckoil 00JlacTM M OpraHbl MECTHOTO CaMO-
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yIpaBJICHUS] MYHUIUMIIAJIIBHBIX O0Opa3oBaHuil SIpociaBckoil obsacTuy
(pexn. ot 05.05.2017)

4.3akon SpocnaBckoit oOnactu «0OO0 OTIENbHBIX BOIPOCAX
Ha3HAaueHUS W TpoBeacHUs pedepeHayma SpociaBckoit obiacTu
¥ MECTHOTO pedepeHayMa U O MOPSIKE TOJOCOBAHUA MO OT3BIBY Je-
myTaTa, 4JieHa BBIOOPHOIO OpraHa MECTHOI'O CaMOYMpAaBJICHUSI, BbI-
OOpHOr0  JOJMKHOCTHOTO  JIMI[a  MECTHOTO  CaMOYIIPaBJICHUS
(pex. ot 15.10.2014)

5. 3akoH SpocnaBckoil obnactu «O rapaHTUsIX paBEHCTBA MOJIU-
TUYECKUX MapTUi, MpeACTaBlIeHHBIX B SIpociaBckoil obonactHo Jly-
Me, TIPU OCBEIICHUHU UX JEATEIbHOCTH PErMOHAIBHBIMU TEJIEKaHAJIOM
1 paguokananom» (pea. ot 06.07.2010)

6. 3akoH fApocnaBckoit oonactu «O nopsiake or3eiBa ['yOepHarto-
pa Spocnasckoit obnactu» (pexn. ot 21.12.2012)

/. 3akoH SpocnaBckoi o6mactu «O cpokax MOJHOMOYUM U TO-
psanke GopMUPOBAHMS OPraHOB MECTHOI'O CaMOYIPABJICHUS MYHUIIU-
ITAJIBHBIX oOpa3zoBaHui Spocnasckoi 00J1acTm»
(B pen. ot 27.02.2017)

8. 3akon SpocnaBckoit obsmactu «O cucteMe u30MpaTeIbHbIX KO-
muccuil fpocnasckoit odnactu» (ot 05.05.2017)
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[Tpunoxenue 2

O6pa3zer; opopMIeHUST TUTYIBLHOTO JHCTA
MPAKTHYECKOTO 3aJaHuUs

MUHUCTEPCTBO OBPA3OBAHHMA 1 HAYKU
POCCUICKOU ®EJEPAITNN
®denepanbHOE rOCYJaPCTBEHHOE OIOIKETHOE 00pa30BATEIBHOE
yUpeXKJACHHUE BBICIIETO 00pa30BaHUs
«pocnaBckuii rocynapctBeHHbl yHuBepeuTeT uM. I1. I'. JlemugoBa»

Kadenpa conmanbHO-MOIUTUYECKUX TEOPUN

HpakTukym Ne

IO AU CHUIIJINHE
((I/I36I/IpaTeJ'IBHBIe CHUCTCMBI 1 3JICKTOPAJIBbHBIC UCCICI0OBAHUA»

TEMA

PaGoTy BbITIONTHUI:

Crynent rpynnsl [1JI-21 MO:
Xxxxxxx X. X.
« » 20XXr.

Paboty npoBeput:

KaHAUAaT COLIMOJIOTUYECKUX HAYK, JOIEHT:
Axomnopa T. C.

« » 20XXr

Apocnasib, 2018 r.
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[Tpunoxenue 3

IIIkajga oueHKH

10 METOAMKE CeMAaHTU4YeCKOro audgepeHuuaa
HIeaJIbHOr0 00pa3a KaHaAuAaTa

bennbiit 1234567 BoraTsiit
Cna0blii 1234567 CuibHBIN
HeoOpa3zoBanusiii 1234567 OO6pazoBaHHbI
CrapoMOoIHbII 1234567 CoBpeMeHHBbII
OdunmanbHO 01ETHIN 1234567 Heodunmansno onetslit
ITonuTHk, 00IIECTBEHHUK 1234567 XO0351UCTBEHHHUK, YIIPaBJICHEI]
HecekcyasibHbli 1234567 CekcyanbHbIi
OMOLHOHATBHBIN 1234567 PanmonansHblit
be3pasnnuen K OKpyX arlum 1234567 Bcerpa roros nomous
Hangmennblit 1234567 JloGpoxenaTenbHbIN
Kannsiii 1234567 lenporit
PemnrenbHblil 1234567 OCTOPOXKHBII
Bo30ynumblit 1234567 CriepkaHHBIN, CIOKOMHBII
Brnactuerit 1234567 Msruin
CKpBITHBIN 1234567 OTKpBITHIH
HedopmanpHbIii 1234567 dopmaTbHBIT
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[Tpunoxenue 4
Oo0Opa3 kanauaara:
10 METOAMKE CeMAaHTU4YeCKOro audgepeHuuaa

Unean Kangunar
OO6pa3oBaHHbIIM 6,8 6,9

CubHBIH 6,4 6,4

CoBpeMEHHBI 6,2 6,7

ParmmonansHbIA 5,8 4.8

Borareii 5,3 5,2
CekcyalibHbIM 4.1 51
dopmanbHbII 4,0 4,6
HeodurmansHo oaerorit 4,0 4.4
OcCTOpO KHBIN 3,7 3.4
Msrkuii 3,3 3,4



[Tpunoxenue 5

IIpoG.siemHoOe Mos1e BHIOOPHOI TEPPUTOPUH

OOpazen npeAcTaBiieHUsI MPOOJIEMHOTO MO BHIOOPHOW TEPPUTOPUU MO-
YKET BBIMJISACTD CIAEAYIONIUM 00pa3oM (JaHHbIE IPUBECHBI B MIPOIEHTAX):
X =
=R |FE=a = 5 =
= M — )E =]
’ e |52 [E5E|..2 |5 F |2 ¢
5 Ele SEIZRS |9 5|5 gz °o |8 |& B |2
8:°>§§®[—‘>‘M ;:a:; éxs:: = Lc% 3 m)"%
EJEETE x|EE nE T5|ERE S ela |E EBYE
SEls5E2E|EES5E%|ggle 255 | gic
A EE ST EAEIEXS%oS|s XE g e S = 45
S =|H ¥lo = H|& S g 2|lagld SIRE) = > 1B
2 Sl 5le2ol8 =S| EQ S 25 |E=dis
S SEEER S8R EREE (238 |S5 84
COCTOsHHE 10pOr 36,6(345| 281 | 236 | 356 |533]535 (404[390] 30,1 |[44.2
Hey)lOBHeTBOpI/ITeJ'[LHOG
cocrosaue JKKX, Bricokue |44,0(39,3| 28,3 18,1 225 |28,4| 16,6 |22,5|26,2 24,0 21,2
nensl Ha JKKY
BiaroycTpoiicTBo 09 (11,3 8,2 8,0 9,1 11,2 135 | 8,2 | 4,6 7,2 14,0
Caryamns B chepe |13\ 57| 558 | 48 36 [39]89(39](82]| 128 | 7,8
31paBOOXPaHEHUS
BespaGoTuua 36 68| 88 7.6 52 |36]12643[35| 84 |37
Huskuid YPOBHE 1 92 1 43| 73 | 63 24 |51[100(43[35| 39 | 13
3apabOTHOM TJIaThI
Pocr uew wa ToBaPEL M| 34| 55 | 245 | 337 | 167 |108] 14,0 [112|52| 95 | 7.9
YCIyTu
Oreyrerbie ACTCRIX | 115 | 06 - 09 [19[33|10|11| 06 |08
IUIOIIAOK / MX HEXBATKa
Huskas — sdgextusnocts | 4 4 |45 | g6 | 13 12 19|46 |10]07| 08 | 13
MECTHOHU BJIaCTU
HeyZ[OBHCTBOpI/ITe.TILHaH
pabota obmectBennoro | 2,3 | 3,3 3,7 9,3 0,9 221 06 |65 30 1,9 2,4
TpaHCIOPTa
Husicuit yposens, mewcuit, | 5 | 4o | 56 | 51 21 |32 44 |43]24| 25 | 19
CTHUIICHOUU, HOCOGI/II/I
Hexparka ~MApKOBOSHBIX || 45| 05 | 13 | 06 |15| 05 |02|11| 08 | L5
MECT TS a/TPaHCIIopTa
Henocratouso mect s | g9 | 15| 11 | o5 | 03 |10| 08 |04|06| 03 |03
Jocyra
Tpobem 8 chepe | 5 | o5 | gg - 09 |[06]20(06[02] 03 |00
00pa3oBaHus
Okonorunueckas npodiema | 0,5 | 0,3 0,6 - 0,6 01| 05 |10 0,2 0,6 0,2
3akpbiTHE COLMAIBHO
3HAYMMBIX 00BEKTOB ) 12 0.7 0.7 ) 06| 05 | 04 ) 17 0,7
(otnenenue cOepbanka,
104Ta, MarasuH, Kiyo)
HexBaTka MecT B JIETCKHX 66|12 15 0.0 0.0 06| 22 |06 |04 _
cazax
KauectBo COIL.
obecrnieueHus, cou. | 0,815 1,1 0,5 0,6 0,7 20 |02] 0,2 0,3 0,2
3alIUThl HACCJIICHUA
Bericokuit YPOBEHb 06 02 ) 0.2 )
HAJIOTOB, COOPOB
[Ipobnema  razudukaum
HACCJICHHBIX TYHKTOB
Koppynus "2 o3| o4 - 03 |06]08[06[15| 19 |02
NIPECTYITHOCTh
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BBEJIEHUE ... 3
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PBIHKR .. cceeeeiitieeeeeeeitteeaeeeaasstee e e e e s asnte e e e e s aansbe e e e e e e ansee e e e e s annbneeeeesannrreeaaeas 9
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