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BBeageHue

KOH()AUKTHI UTPalOT UCKIIOYUTEIHLHO BaXKHYIO POJIb B )KU3HU OT-
JEIBHOTO YEeJIOBEKa, CEMbH, OpPraHU3alllK, TOCyAapcTBa, 00IIecTBa U
yejioBeyecTBa B 11eJIoM. OHM OXBaThIBAIOT BCIO COBOKYITHOCTH COILIM-
aJbHBIX OTHOLICHWM M COLMAJIbHOTO B3aUMOJICUCTBUS JIFOJEH, BBICTY-
nas Ipy 3TOM HEOOXOAUMBIM YCIOBHEM OOIIIECTBEHHOTO pa3BuTHs. B
HACTOSIIEE BpeMsl MOTPEOHOCTh B HAYYHOM HCCIIEI0BAaHUU KOH(IIHK-
TOB CTaJla aKTyaJbHOW, MOCKOJIbKY ATall HETaTUBHOI'O OTHOILICHUS K
KOH(JIMKTY CMEHWJICS 3TAllOM €ro MPU3HAHUS KaK €CTECTBEHHOIO U B
psiJie CITy4aeB JKeJIaTeIbHOTO SIBJICHUS.

[IpobGnema coruanbHbIX KOH(GIMKTOB aKTUBHO paccMaTpPUBACTCS
U 00CYy)XIaeTcs MPENCTaBUTEISIMUA Kak oTeduecTBeHHOU (A. S. AHIy-
noB, H. B. 'pummuua, E. B. [lpanak, A.JI. Kypasnes, C. U. Epuna,
M. M.KamanoB, T.I'. KuceneBa, E.B.KoneBa, H. W. JleoHoB,
T. A. Ilono3oBa, M. M. PribakoBa, I1. A. Cepromanos, JI. FO. Cy660-
tuHa, b. U. Xacan, B. A. Xamenko, A. W. [llununos), Tak u 3apyoex-
HOM  mcuxonornyeckoi Hayku (M. Anpbept, C. 3oHHEHOEpT,
M. Hoitu, JI. Koy3zep, C. Jlazap, JI. Jlanr, /. Hupen6epr, K. Tomac,
P. Ypcano, JI. ®ectunrep, K. Ounk, P.Dumep, . Xenoypwu,
K. XopHn).

Oco0y10 akTyaJbHOCTh MPUOOpPETACT BOMPOC M3YUYECHUS KOH-
(IUKTHOM KOMIETEHTHOCTH JIMYHOCTHU. B HacTtosiiiee BpeMsi MOHSTHE
«KOH(MIUKTHAS KOMIIETEHTHOCTBY» 3aHMMAET OJHO W3 IEHTPAIbHBIX
MecT B (PrIoco(PCKOM, COIUOIOTHYECKON W TICUXOJIOTUYECKON Hay-
kKax. IIpu 3TOM cOoxpaHsieTCsd YCTOMYMBBIM U MOCTOSHHO BO3pPACTarO-
N MHTEpPEC K U3YUYCHUIO PA3IUYHBIX aclEeKTOB M (HOpM KOH(IMKT-
HOM KOMITETEHTHOCTU. OTHAKO, HECMOTPSI HA UMEIOIIHUECS B IICUXO0JIO-
TUYECKOM  HAyKe  UCCIEIOBAHUS  COIMAJIbHBIX  KOH(JIMKTOB
(C. M. EmennsinoB, A. B. Kapnios, B. B. HoBukos, JI. A. IlerpoBckasi,
A. W. Ilpuroxun, T. U. [lpuBaniuxuna u 1p.), KOHPIUKTHAST KOMIIE-
TEHTHOCTh U3y4Y€Ha BCE K€ B HEIOCTATOUYHOU CTErneHu. B coBpeMen-
HOW COLMAIIBHOM TICUXOJOTHUU OTCYTCTBYET €IWHBIM HCCIEN0BA-
TEIbCKUM MOJXO0J] K TPAKTOBKE MOHATUA «KOH(MIUKTHASsT KOMIIETCHT-
HOCTB» U OINPEJICTCHNUIO €€ KOMIIOHEHTOB.



[Ipy 3TOM HE BBISIBICHBI MEXaHU3Mbl COOTHOIIEHHS 3TUX KOMIIO-
HEHTOB C (QYHKIMSIMU KOH(PJIMKTHOU KOMIIETEHTHOCTH. TpedyeT naib-
HEUIero M3y4eHuss U TpoljeMa BBIJEICHUS COIUATBLHO-TICUXOJIO-
TMYECKUX KAYECTB JJUYHOCTH, COCTABIISIIOIINX OCHOBY JAHHOM KOMIIE-
TEHTHOCTH.

KoHdnukTHas KOMIIETEHTHOCTH sABJIsIeTCs, 1o MHeHUI0 A. JI. XKy-
paBneBa, II. A. CepromanoBa, b. . Xacana, JI. H. I{oi, oguum wu3
BAKHEHIINX Ka4yeCTB JIMYHOCTH Npodeccuonana. OqHako 3aKOHOMED-
HOCTH Pa3BUTHUS JAHHOW KOMIIETEHTHOCTH JIMYHOCTU B MPOIIECCE €€
npodeccuoHaIu3aMyi HU3y4eHbl B COBPEMEHHON ICUXOJOTHYECKOU
HayKe HEeJA0CTaTO4YHO I1yOoko. He BBISIBIIEHBI W pa3iuyusl CTPYK-
TYPHBIX KOMIIOHEHTOB KOH()JIUKTHOM KOMIIETEHTHOCTU Yy JIMII, 3aHs-
THIX B TYMaHUTapHOM W TEXHUYECKON cdepax mnpodeccrnoHaTbHOM
JEATEILHOCTH.

bonee petasibHOrO OCBElIEHUS TPEOYIOT BOMPOCHI O BIUSHUU
KOH(JIUKTHON KOMIIETEHTHOCTH Ha MPOAYKTUBHOCTH KOMMYHHKA-
TUBHOM NESATEIBbHOCTH, O MEXaHW3MaX M YCIOBUSIX €€ pealu3allui.
[IpuobOperaer Takke 3HAYUMOCTH MPOOJIEMa OMPEACIICHHUS TEXHOJIO-
Ui, CMOCOOCTBYIOIIUX (POPMUPOBAHUIO JAHHOM KOMIIETEHTHOCTH
JUYHOCTH, a TaK)K€ OLICHKU UX d(PHEKTUBHOCTH.

B naHHOM mocoOuM NpeAnpuHsTa MOMbITKA PacCMOTPETh KOH-
(bIUKTHYIO KOMIETEHTHOCTh KaK BBICOKWM YPOBEHb COIMATILHOU KOM-
METEHTHOCTH, BO3HUKAIOIIMI B IPOIIECCE OCMBICICHHS YEIOBEKOM
CBOETO B3aMMOJCHCTBUSA C CaMUM COO0OH, ¢ APYTUMH JIFOABMH Ha
OCHOBE TYMaHUCTHUYECKMX MPUHITUIIOB B3auMoOOTHoleHul. KoH-
(GIUKTHAsE KOMIETEHTHOCTh — 3TO COBOKYIHOCThH KYJbTYPHO-HUCTOPH-
YECKUX W COLHMAJIBbHO OOYCIOBJIEHHBIX CIOCOOOB KOMMYHHKATUBHOM
NEATCIbHOCTA TI0 BOCIHPUSITHIO, OCMBICJICHUIO U MPOU3BOJBHOU
peryysinuu  (1eJ€HANPaBICHHOMY HM3MEHEHHUI0) YEJIOBEKOM OCYyIIle-
CTBIIIEMBIX W TMEPEKHBAEMBIX MM ICUXUYECKHX IPOLIECCOB,
COCTOSTHUM, BKJIFOYasi pe(PJICKCUBHBIE U MOBEACHYECKUE AKThI.



[1aBa 1. IIcuxoJioruyeckKad XapakKTepucTUKa
KOHQIMKTHON KOMIIETEHTHOCTH JINYHOCTH

1.1. CoepemeHHbIe HAYYHbIE NOJX00bl
K NOHUMAHUKW KOHPAUKma

CoBpeMeHHOE OOIIECTBO C €ro CTPEMHUTEIbHBIMU COIUATBHO-
YKOHOMUYECKUMHU U3MEHEHUSMU CTAaHOBUTCA BCE OOJ€e CTPEeCcCOreH-
HbIM. ColyaiibHasi HEONPEACICHHOCTh U HE3aIUIIEHHOCTh YeJIOBEKa
CTUMYJMPYIOT, Kak noguepkuBaeT M. O. be3pykoBa, ero akTMUBHOCTb,
NPEXIAE BCErO I 3allUThl JIMYHBIX HMHTEPECOB, W MPHUBOIAT K
MICUXOJOTUYECKOM HANpsHKEHHOCTH Ju4YHOCTH [12]. Ilo MHeHuro
JI. T. TutoBOMH, K TIyOMHHBIM NMPUYUHAM KOH(DIUKTHOCTH POCCUNCKO-
ro oOIleCTBa OTHOCATCSA MPEXAE BCETO HEpEeaTM30BaHHBIC COILMANb-
HbIE NTOTpeOHOCTU U MHTepechl mojaei [113]. CneactBuem 3TOro mo-
KET BBICTYIaTh 0OOOCTPEHUE COLMAIBHBIX MPOTUBOPEUHI, BhIpakaro-
ITUXCS B psifi€ CIy4yaeB B KOHMOIUKTHOM B3aUMOJICHCTBUMU.

B pesynbsrare tpanchopmaiuu obmiectBa, ormevyaetr H. U. Jleo-
HOB, YEJIOBEK BCTYNA€T BO MHOECTBO COLMAJIBHBIX KOHTAKTOB U
SIBJISICTCSI YYACTHUKOM Pa3JIMUHBIX COIMAJIBbHBIX TPYIII, TPeOOBaHUS
KOTOPBIX MOTYT MPOTUBOPEYUTH JPYT JPYTry WIM TPEACTABICHUSM
camoro cyonekta [60]. Bce 3T0, HECOMHEHHO, OKa3bIBA€T BIMSHHUE Ha
MOBEJICHUE JIMYHOCTH, CIIOCOOCTBYSI BOBHUKHOBEHUIO KOH(MDIUKTHOCTH
B MEKJIMYHOCTHOM B3aUMOJICHCTBUMU.

B. @. IlleBuyKk yKa3bpIBaeT, YTO MOBEACHUE JIMYHOCTU B MPOLIECCE
OOIlIEHUSI XapaKTePU3yeTCsl MHOTOBAPUAHTHOCTHIO M HE3aIUIaHUPO-
BaHHOCTHIO0. [[03TOMY, MOAYEPKMBAET YUEHBIM, BAXKHO OMNPEICIUTH
MEXaHU3M, KOTOPBINA MO3BOJIII ObI JTIOJIM HAXOUTh KOMITPOMHUCCHBIE
TOYKM 3pEHHSI Ha MPOOJIeMbl, CACPKUBAJ WU MOOILIPs Obl T€ WIH
HMHBIC UX JencTBus [126].

Kak ormeuaror A. W. JlonnoB u T. A. Ilono3oBa, BO3HUKHOBEHHE
UHTEpeca K mpobiieMe KOH(IIMKTA, CBSI3aHHOE C HBOJIIOLIMEN TEOpeTH-
YECKOM U METOAUYECKOW OPUEHTALMU COLUAIBHO-IICUXOJIOTUYECKOTO
3HaHUS, B MEPBYIO OYEepeab OOYCIOBICHO OOOCTPEHHUEM KJIACCOBBIX
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MPOTUBOPEUYHMM KAMUTAIIMCTUYECKOTO OOIIECTBA, MPOJAUKTOBABIINM
POCT COIMAJIBHOTO 3aKa3a Ha HCCIIe/IoBaHUs B JaHHON oOmactu [25].
B. B. HoBukoB moguyepkuBaeT, 4To mpodieMaTtvka KOH(PIMKTOB MO/I-
BEpPraeTcsi B ICHUXOJOTHH ACTAIBHOMY W CKPYIYJE3HOMY H3YUYEHHUIO,
MOPOXKJasi TEM CaMbIM Pa3HOOOpPA3HbIE TEOPETUUYECKHUE MOJXOJbI U
MPAKTUYECKUE CXEMbI pa3perieHus: KOHMIMKTHBIX cutyarui [81, 82].

[Ipy 3TOM Ha MPOTSHKEHUU PA3BUTHA MCUXOJOTUHU B3IJISAIBI yUe-
HBIX Ha POJIb KOH(MJIUKTOB B >KM3HU YEJIIOBEKA M3MEHSJIMCh: OT pac-
CMOTpeHUsI KOH(DIMKTa Kak oTpuiaTenbHoro sisiaenus (B. H. MiBaHoB,
H. C. MaHcypoB u 7p.), HECYIIEro B ce0e JeCTPYKTUBHBIM MOTEHIU-
aj, 10 IPU3HAHUS €r0 MHOTO(YHKIIMOHAJIBHBIM COLIMAIBHO-TICUXO0JI0-
ruyeckuM siBiieHueM (A. f. Anuynos, A. N. llununos). Paznornacus
BO MHEHMSIX YUEHBIX CBHUJCTEILCTBYIOT O HEOOXOJUMOCTH TILATEIIb-
HOT'O M3Y4Y€HUs JAHHOTO BOIpOca i pa3pabOTKU KOHCTPYKTHBHBIX
Mep TPOPUIAKTUKHU U PETYISAIUN KOH(PIUKTOB.

B ncuxosornueckon HayKe HET €IMHOTO MHEHUSI U OTHOCUTEIBLHO
ONpe/ieiCcHUsT MNPUYMH BO3HUKHOBEHMSI KOH(MIUKTOB. Tak, aBTOp
«treopuu noss» K. JIeBUH NpuurnHON KOH(PJIMKTOB CUNTAET HEBO3MOXK-
HOCTb JINYHOCTH YJIOBJIETBOPUTH aKTyaJIbHYIO JIJII HETO MOTPEOHOCTD
Y CHSThb HANIPSHKEHUE CBOETO MCUXOoJiorudeckoro moiis [58]. IToxoxken
TOYKH 3peHus npuaepxkuBaercs u JI. dectuHrep, mogquepKuBas, 4To
HEYJIOBJIETBOPEHUE MOTPEOHOCTH JTUYHOCTU B COTJIACOBAaHHOCTU MPHU-
HATOTO W OTBEPrHYTOr0 BapUAHTOB IMOBEJCHUS MPUBOJUT K BO3HUK-
HOBEHUIO «KOTHUTHUBHOTO JHCCOHAHCA», IOPOXKAAas TEM CaMbIM
KOH(JIMKTHYIO cutyanuio [116].

C Touku 3peHHs MpeacTaButeneil ncuxoananusa (A. Axamep,
A. @peiin, 3. Opeiin, K. XopHu, 3. DpUKCOH U 1p.), IPUUUHBI YEJIO-
BEUECKUX IOCTYIIKOB U TEPEKMBAHUN BCerja KOH(JIMKTHBI, a OHTO-
reHe3 MOCTpPOoeH Ha paspemieHun koHdpauktoB [118, 121, 131, 136].
3. DpUKCOH, paccMarpuBasi MpoOJIEMy KPHU3UCOB, BO3HUKAIOUIUX B
KU3HEHHOM IIUKJIE U HEU30€KHO COMPOBOKIAAIOIINXCS KOHMIUKTAMH,
OTMEUYAET MOJIOKUTEIBHYI0 POJIb JAHHBIX KPHU3HUCOB ISl Pa3BUTHS
auyHocTH [136].

B ncuxoananumuueckom nanpaénieHuu MCCIENOBAHUN OCHOBHOE
BHUMAaHUE YJAENIACTCS PACCMOTPEHHUIO BHYTPUIMYHOCTHBIX KOH(IIMK-
TOB, BOSHUKHOBEHUE KOTOPBIX OOBSACHSIETCS HATMYUEM MPOTUBOPEUUI
MEXIy Ui, 3ro u cynep-3ro. [lo muenuto 3. @peiina, 6ecco3HaTeb-
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HbIE MOTHUBBI U JKEJIAHUS JJUYHOCTU BBICTYIAIOT B KAYECTBE JETEPMH-
HaHT ee KoHduukTHOCTH [118]. OTedecTBEeHHBIM HCCIEIOBATEIb
A. S. AHIIyIOB TTOJYEPKUBAET, YTO PETYJHPYIONIas pojib IMOJCO3HA-
HUS JJUYHOCTH 3aMETHO BO3PACTAET UMEHHO B CUTYaIUsX KOH(MIUKTa
[8]. A. Annep B Ka4eCTBE OCHOBHOM INPUYMHBI BOZHUKHOBCHHUS KOH-
(GIUKTOB BBIIEIAECT UMEIOMIUNACS Y YEJIOBEKa KOMIUIEKC HEMOJIHOIICH-
HOCTHU U CTPEMJICHHE JTUYHOCTH M30aBUTHCs OoT Hero [131].

[IprurHON BO3HUKHOBEHUSI KaK BHYTPUJIMYHOCTHBIX, TaK U ME¥K-
JUYHOCTHBIX KOH(MIMKTOB, OTMEUAETCS B PSAJE UCCICIOBAHUI, MOXKET
BBICTYIIATh U HU3KUU YPOBEHB CTPECCOYCTOMUYNBOCTH JIMYHOCTH [ 138,
140, 141]. B pa6orax P.Jlazapyca u C. ®ojgbkMaHa IOJIpOOHOE
OCBEILCHUE TOJTYYHJIH BOIPOCHI, CBSI3AHHBIE C MCIOJIb30BAHUEM JINY-
HOCTBIO CTpareruu comiaganus co crpeccoM [138, 139]. M3yuenue
JAHHOW TPOOJIEMBbl MMEET BaXKHOE 3HAYCHHE ISl pa3padOTKU Mep,
IpeAYNPEKTAMNX KOHPIUKTHOE TTOBEICHHUE.

Cooeporcanue noHaAmMus «KOHGAUKM» TPAKTYETCS UCCIEI0BATEIIS-
MU C pa3Iu4HbIX no3ulivii. K HacTosilieMy BpEMEHH B MICUXOJIOTHYE-
CKOW JIUTEepaType HAKOMWIOCh 3HAYUTEIBHOE KOJIMYECTBO OIMpEeIie-
Huil. [IpoBeneM CpaBHUTENBHBIM aHAIW3 HEKOTOPBIX M3 HUX. Tak,
K. JIeBuH xapakTepuszyeT KOH(JIMKT KakK CHUTyalldio, B KOTOpOM Ha
WHJIUBUJA OJHOBPEMEHHO JIEMCTBYIOT IMPOTUBOIIOJIOKHO HAIPaBIICH-
HbIE CUJIbI (MOTHUBBI) paBHOUW BeMWUUHBI [58]. OTMETUM, YTO B CBOEM
ONpE/ICICHUN aBTOpP JIEJIACT AaKIIEHT Ha MOTHBAX, OKa3bIBAIOIIHUX
BIIUSIHUE Ha 4YeJIoBeKa. JlaHHOE OmNpenesieHue TOYHO OINUCHIBAET
CUTYallUI0 BHYTPUIMYHOCTHOTO KOH(JIUKTA.

bonee pa3BepHyTOE oOmpenelieHWE KOH(JIMKTA TMpejjiaraet
H. B. I'puiinna, paccMatpuBas €ro Kak «OunossapHoe sejeHue — Ipo-
TUBOCTOSIHUE JIBYX Hauaj, NposIBJsitoIIee ce0s B aKkTUBHOCTH CTOPOH,
HaIpaBJICHHONW Ha MPEOJOJICHUE MPOTUBOPEUUs, TPUUEM KaxKJaas M3
CTOpPOH KOH(JIUKTA TMpeJCTaBlIeHa aKTUBHBIM CYOBEKTOM (CyOBeKTa-
Mu)» [22, c¢. 17]. Tak ke, Kak U B MPEABIAYIIEM OIPEICICHUH,
YYEHBIM OTMEYAETCsl 0053aTEIbHOE HAMUKUE B KOH(IUKTE MPOTUBO-
CTOSIHHSI, HO TP 3TOM MOAYEPKUBAETCSI AKTUBHBIA XapaKTep B3anMO-
JNEUCTBUS CTOPOH M OMpejesieHa KOHEYHas IeJib KOH(IUKTa — TIpe-
ononenue nporuBopeund. /. I1. 3epkuH yTOUHSIET, YTO LENBIO MPO-
TUBOOOPCTBA CYOBEKTOB SBIISICTCSA peau3alus WX MPOTUBOPEUMBBIX
WHTEPECOB, MO3UIMI, [ICHHOCTEN U B3TJISI0B [36].
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A. 4. AanynoB u A. W. [llununoB oOpalaroT BHUMaHUE Ha dMO-
MOHAJIBHYIO COCTaBJISIONIYI0 KOH(pIuKTa. MccienoBaTenn NOHUMAIOT
o KOH(JIMKTOM «Hauboliee ocmpblii Cnocob peuilenuss 3HAYUMbBIX
npomueopeyuil, BOSHUKAIOIIKUX B MPOLIECCE B3aUMOCHCTBUS, 3aKIIIO-
YAIOIIUIICA B TMPOTUBOJCUCTBUM CYOBEKTOB KOH(PIMKTA U OOBIYHO
COITPOBOKIAIOIIMICS HETaTUBHBIMU 3MouusMu» [7, c. 8]. Ha nHam
B3IJIAJl, B TPAKTOBKY JAHHOI'O TMOHSITHUS MOXHO BHECTH YTOUYHEHHS:
«3TO HauboJiee OCTPhIM CHOCOO pa3pelieHHs] 3HAUYUMBIX MPOTUBO-
peunii, BO3HUKAIOMIUX B MPOILECCE COLUUAIBHOTO B3aUMOJICUCTBUS,
3aKJIIOYAIOIIMIICS B MPOTHUBOACHUCTBUM CYyOBEKTOB KOH(MIUKTA U
OOBIYHO COMPOBOK/IAIOIIUNACSI HETATUBHBIMUA SMOIMSIMU U YyBCTBaMHU,
NEePEKUBAEMBIMU UMH MO OTHOLIECHUIO JIPYT K Apyry» [54, c. 5].

[To HameMy MHEHUIO, TTOJ KOH(MIUKTOM MOXHO TaK)Ke MOHUMATh
«CMOJIKHOBEHUE NPUMEPHO PABHLIX NO CUle, HO NPOMUBONONONCHBIX
N0 HANPAaeGleHHOCMU MEeHOeHYUll (MOMmueos, uyeneu, Oelucmaeuil)
yuacmuurkos ezaumoodeticmeaus» [54, c. 5]. Iloka HET CTOJIKHOBEHUSI,
HET U KOH(JIUKTA, a CYHIECTBYIOT JUIIb €r0 OObEKTUBHBIE U CYOBEK-
THUBHBIE TIpeanockuiku. Jannoe onpeaenenue pasusaetr O. B. Cnarno-
I'y30Ba, XapakTepu3ysl KOHPIMKT KaK CTOJIKHOBEHHUE HECOBMECTUMBIX
Ipyr C JpyroM, MPOTUBOIOJOXKHO HANpPaBICHHBIX TEHJCHIUN B
CO3HAHUM YEJIOBEKA, B MEXKIWYHOCTHBIX B3aUMOJCHCTBUSX WIH
MEXTPYNIIIOBBIX OTHOIICHUSAX, CBSI3aHHOE C OCTPHIMU HETATHUBHBIMU
nepexxuBanusimu [106].

AHAJTOrMYHOU, HO CY>KEHHOM TOYKH 3PECHUS MPUICPKUBACTCSI U
M. Jloiiu, Ha3bIBasg NPUYMHON BOSHUKHOBEHUSI KOH(IUKTA 00beKmus-
HOe CMOJKHOGEHUE HeCOBMEeCMUMbBIX UHMEPeco8 U MOMUBOE Yy4acT-
HUKOB MEXJIUYHOCTHOrOo B3amMmojenctBus [134, 135]. K. Schneider
CUUTACT, YTO KOH(PJIUKT — 3TO 60pbOA KOHKYPUPVIOWUX MEHOEeHYUIL,
KOTOpbIE HE 00S3aTEeNIbHO JOJKHBI OBbITh MPOTUBOIOJIOXKHBIMUA (OHH
MOTYT OBITh M OJIMHAKOBBIMU) [142].

B nmportuBosec A. A. Annynoy, M. M. Kamanosy un A. 1. Ilu-
nunoBy H. @. BunHsakoBa yTBEpK/1aeT, UTO KOHPIUKT MPE/ICTABISAECT
coOOl He pa3pelieHue, a «BO3HUKHOBEHUE MPYOHOPA3PEUUMBIX
npomueopeyuil, CTOJIKHOBEHHUE IMPOTHUBOIMOJOXKHBIX HHTEPECOB Ha
MOYBE COMEPHUYECTBA, OTCYTCTBUS B3aUMOIIOHUMAHHUSI IO Pa3JIMYHbIM
BOIIPOCAaM, CBSI3AHHBIM C OCTPBIMU 3MOIIMOHAIBHBIMHU TEPEKUBAHU-
amm» [18, ¢. 9]. AKIIEHT Ha TPYAHOCTH Pa3pEUICHUs MPOTUBOPEUHS

10



crapsatT Takxke [1. P. AaucumoB u H. H. MepxalinapoBa, yka3biBas Ipu
3TOM, YTO OHO BO3HHUKAET MEXKIY NPOTUBOOOPCTBYIOIINUMHU CTOPOHAMHU
B TIPOIIECCE COIMAIBHOTO B3aMMOJCHCTBUS U MPOSBIAETCSI B (Gopme
OCTPBIX 3MOIIMOHAIBHBIX MEPEKUBAHUN U JecTBUM [4, 73].

M. X. Meckon, M. Anbbept, @. XeoypH Takxke 3a0CTPSIOT BHU-
MaHH€ Ha TPOTUBOPEUYHUH, JISKAIIEM B OCHOBE KOH(JIMKTA, MOHUMAs
MO/ TOCJIEAHUM CHUTYaIlMIO, «KOTJa JIBa UK 0ojiee CyObeKTa B3auMo-
JNEUCTBYIOT TakhuM OOpa3oM, YTO Iar BIEpPE B YJAOBJICTBOPEHUU
WHTEPECOB, BOCIPUSATHUS, LIEHHOCTEH WIIM XKEJTAHWM OJHOTO U3 HUX
O3HAYaeT IIar Ha3aJ Uil APYTroro uiu apyrux» [74, c. 686].

A.JL. KypasneB u A. A. BaxuH Nog4epKUBaAIOT, YTO KOHDIUKM
A671emcsi UHMe2palbHbIM (PeHOMEHOM, a CIIeIOBATEeIbHO, OH CBSI3bI-
BAaCT BOCJAMHO UHTPANICUXUUYECKUE MPOIECCHI (TIEPEKUBAHUS, YMOIINH,
BOCIIPUSITUE, OTHOIIICHUE U T. JI.) C UHTEPIICUXUUYECKUMU (B3aHUMOOT-
HOIIEHHUSI, KOMMYHUKAIUs U T. JI.) B CUTyalldd aKTyaJlbHOTO B3anMO-
JNEUCTBUS COLIMAIBHBIX CYOBEKTOB B (popMe MPOTUBOACHCTBUSA, MPO-
TUBOOOpPCTBA [34].

Takum 00pa3zoM, pa3IMIHBIC MOAXOJBI MCCIEI0BaTEeNCH K Tpak-
TOBKE MOHATUSA «KOH(PJIMKT» O0YCIOBIMBAIOT PA3IUYHOE MMOHUMAHUE
ATOTO CJO0XKHOTO M MHOroacnektHoro (enomena. Ha coBpemeHHOM
JTane pa3BUTHUS COLMAIBHOM TMCUXOJOTHH U  KOH(MIUKTOJIOTUU
OTCYTCTBYET M OJIHO3HA4Hasi, OOIIECHPUHATAs] TOUYKA 3PEHUS YUECHBIX
OTHOCUTEJILHO OMPEJIEICHUS] KOMIOHEHTOB U (PYyHKIIMN KOH(IUKTA.

A. JI. XypasneB u A. b. Kynpeituenko, paccmaTpuBas mpooiaeMy
COIMATBHO-TICUXO0JIOTUYECKOTO MPOCTPAHCTBA YEJIOBEKAa, OTMEYAIOT,
YTO CBSI3U, CYIIECTBYIOIIUE MEXK]Y €ro 3JEMEHTaMU U CyOBEKTOM,
JIOJKHBI pacCMaTpUBAThCSl KaK B3aMMOOTHOIICHUs [35]. Peanuzamus
JAHHOTO TOJAXOJa ONpeieiser, KakK MOJYEPKUBAIOT Yy4YCHBIE,
HEOO0XOIMMOCTh aHAJIN3a HECKOJIBKUX YPOBHEUW B3aUMHON pediieKCuu
OTHOIICHUN (TIpeJCTaBlIeHUEe CyObEKTa 00 OTHOIICHUH TMapTHEPa;
MpEJICTaBJICHUE O TOM, KakK MapTHEP MpeJCTaBiIseT ce0e OTHOIICHUE
CyObEeKTa WU T.J.), U3YYECHUE B3aUMHBIX OXHJIAHUW W TOTOBHOCTHU
00eHuxX CTOPOH pearupoBaTh ONMPEACIICHHBIM 00pa3oM Ha IMOBEJICHHUE,
COOTBETCTBYIOIIEE WJIM HE COOTBETCTBYIOIIEE OTHUM OXKUJAHUSIM.
PaccMmoTpeHne Ha3BaHHBIX aCMEKTOB B3aMMOOTHOILIECHHUM I1€71€C000-
pa3HO, Ha HaIll B3MJIS, W MPU aHANIU3€ KOH(MIMKTHOTO B3aWMO/ICH-
CTBUS B MEXXJIMYHOCTHOM OOIIICHUHU.
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H. ®. BumHsakoBa moauepKuBaeT, 4TO B OCHOBE JHOOOr0 KOH-
bIUKTa JKUT npodbaemuas cumyayus (00ObEKT KOH(IMKTA), BKIIHOYA-
fomasi MO0 MPOTUBOMOJIOKHBIE TMO3UIUA CTOPOH MO KaKOMY-TO
BOIIPOCY, JMOO MPOTHBOIOJOXKHBIE 1€ WU CPEACTBA MX JIOCTH-
KEHHSI B JIAHHBIX OOCTOSITENIbCTBAX, JIUOO HECOBIMAJCHUE MHTEPECOB,
JKeJIaHWM, BJICUYCHHWM OMIOHEHTOB W T. 1. [18]. PaccmaTrpuBas mpoo6-
JEMHYI0 CHUTYAIlMI0O B acmekTe MpodeCcCHOHATBLHOU AESTEIbHOCTH,
A.B. KapnoB u H.I. CaBuH oOTMeUaroT, 4TO JaHHasA CHUTyallusd
pepbIBacT TEUCHUE HSTOM JEATEIbHOCTHU M TpedyeT OT CcyOBheKTa
MOMCKa HOBBIX CITIOCO00B ee ocyiectBieHus [43]. IIpoBojas anamoruto
C KOMMYHUKATUBHOM JIEATEIbHOCTHIO, MOXHO CJIeJIaTh BBIBOJI O TOM,
YTO BO3HHUKAIOIIUE B XOJE €€ MPOTEKaHUS MPOOJIEMHBIC CUTYyalluu
CTUMYJIUPYIOT JIMYHOCTb K HaXOXJCHHUI0 0o0jiee KOHCTPYKTHUBHBIX
CIIOCOOOB MOBE/ICHUS B CUTyallUl KOMMYHUKAITUU.

JI. A. IletpoBckasi, aHATU3UPYSI CMPYKMYpY KOH@IUKMA, BBIIC-
JSIeT TaKUe €ro JIEMEHTHl, KaK YYAaCTHUKM U YCJIOBHUS MPOTEKAHUS
KOH(JIMKTa, HA3bIBasl HAPSIAY C HUMU M TAKHUE COCTABJISIIOIIME, Kak
o0pa3bl KOH(MIUKTHOW CUTYyalld, BO3MOXHBIE JEHCTBUS YYaCTHHUKOB
KOH()JIMKTA U UCXO/1bl KOHQIIMKTHBIX IecTBUl [87].

OnHOM W3 KIIIOYEBBIX COCTABISIONIUX B CTPYKType KOH(IUKTA
ABISIETCSI 00pa3 KoH@Aukmuou cumyayuu. JlJaHHOe MOHSATHE TOAPOO-
HO ocBewlaercs B ucciaenoanuu H. W. Jleonosa. Ilo MHeHUI0 yue-
HOTO, JJaHHBIA 00pa3 MmpejcTaBisieT cOOOM OHTOJOTMYECKYIO pealib-
HOCTb, KOTOpasi 00eCeYMBaET JUYHOCTh CUCTEMON OPUEHTAIIMU B CH-
Tyauuu KoHdukTa [62]. Peanusys B CBOUX HCCIEIOBAHUSIX OHMO-
Jo2uyeckull nooxoo K uzyderuro koHgauxkmos, H. . JIeoHOB yKka3bl-
BAET, UTO JAHHBIN MOJAXO/I, ONPEAETSS YeJIOBEKa KaK aKTUBHOI'O, KOH-
CTPYUPYIOIIETO COIUAIBHYIO PEATbHOCTD, MMO3BOJISIET MOHATH B3aUMO-
CBSI3b 00pa3za COLMAJIBHOTO MHpPAa U COLUHAIBHOTO ITOBEACHUSA
CyOBeKTa.

O6pa3 kondaukTHOM cutyanuu (mo H. M. JleonoBy, 2002) co-
OTBETCTBYET OCHOBHBIM TOKAa3aTENIAM U XapaKTepPUCTUKaM OHTOJIOTH-
YECKOM peaabHOCTU: 1) OH BCErlla COOTHECEH C CyOBEKTOM; 2) mpe-
CTaBJICH B CO3HAHUU YEJIOBEKA B «CBEPHYTOM» BHUJE; 3) ONMOCPEAYET U
peaoMIsieT Yepe3 ceOsl BHEIIHUE BO3ICUCTBUS; 4) UMEET CUCTEMHBIN
xapakTep: B GYHKIIMOHAJIBHOM IUIaHE MPEAIIECTBYET MOBEACHHUIO, a B
TEHETUYECKOM — CIICTYET 3a JACSTEIbHOCTHIO YeJIOBEKA.
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E. MenuOpynaa mog4epKkuBaeT, 4To yeM 0oJiee TOUHO OYIyT OIpe-
JIEJIEHbl CYIIECTBEHHBIE 3JIEMEHTHl KOH(JIMKTa, TeM Oojee MpoayK-
THUBEH MOUCK CPEACTB MJis 3((HEKTUBHOTO MOBEICHUS B KOHPIMKTHON
cutyauud [71]. Ilo MHEHHUIO HCCIEA0BATENS, COUMATBHBIN KOH(IHMKT,
OyJlyuyd OJHUM W3 HaubOoJjiee SIPKUX MPOSIBICHUM MPOTUBOpPEUHS, caM
BHYTPEHHE MPOTUBOPEYUB, BBINOJHSS HE TOJBKO JECTPYKTUBHYIO, HO
U KOHCTPYKTUBHYIO (pyHKIHIO. Tak, HalpuMep, HYMpPUIUYHOCIHDbLLL
KOH@auKkm HE TOJBKO CIOCOOEH OKa3bIBaTh HETaTUBHOE BIIMSIHUE HA
JUYHOCTh, MOPOXKAasi COCTOSTHUE TCHUXOJOTHYECKOro auckoMdopra,
HO U YacCTO CIIYKUT MOIIHBIM HCTOYHUKOM Pa3BUTHUS U COBEPILICH-
CTBOBaHUS CaMOM JIMYHOCTU (HAIIpUMeEp, B BUJIC UYBCTBA HEYJIOBJICT-
BOpeHHOCTH co0Ooii). Kpome storo, kak momuepkuBaeT M. Jloiiy,
BHYTPEHHUN KOH(JIMKT MOXKET BBICTYNaTh CPEIACTBOM BBIICHEHUS
OTHOCUTEIBHOW CHUJIbI MPOTUBOIOJIOKHBIX MHTEPECOB, MO3BOJISIA CO-
3/1aTh MEXaHHU3M JJIsi COXpPAHEHMs] WJIM U3MEHEHHS BHYTpPEHHEro Oa-
naHca cun [134, 135].

JInsi moHMMaHUsI CYITHOCTH KOH(MJIMKTAa Ba)XEH BOIPOC O MeXa-
HU3MaxX €ro BO3HUKHOBEHHS U ¢yHKIuMoHupoBaHus. b. M. Xacan
YKa3bIBAET, YTO JII000M KOH(MIUKT, HE3aBUCUMO OT €r0 COJICPIKAHUS U
(eHOMEHaNbHOW TPEJCTABICHHOCTA (BHEIIHUN WJIM BHYTPEHHUN),
oOpa3yeTcsl Kak CTPYKTypa pacuieruieHueM «S» (wim apyroro tuma
IIEJIOCTHOCTH), & KaK MPOLECC — B3AMMOU3MEHEHUEM CTOJKHYBIIUXCS
nerictBuid (06pa3os aeiicteuii) [119, 120].

. A. JlynbsiH OTMEYAET, YTO BO3HUKHOBEHUIO KOHMIUKMOE CIIO-
COOCTBYIOT (MJIM K€ CITy’KaT UX HEMOCPEJACTBEHHON MPUUYMHON) MHO-
TOYMCIICHHBIE (DAKTOPHI — TaK Ha3bIBaeMble Oapbepbl 00IIEHUS [66].
Cpenu HUX uccleqoBaTEeIb BBIIEIAET TaKhe, Kak Oapbep XapakTepa,
Oapbep OTPHUIIATENIBHBIX 3MOLMHI, Oapbep BOCHPUATHS (peyud H
YCTaHOBKH), Oapbep TEXHUKU M HABBIKOB OOIICHUS, Oapbep HE3HAHMUS.

E. H. KopHeeBa mouepkuBaeT, 4To0 HECOBIAACHUE, MPOTUBOPE-
YUBOCTh KOMIIOHEHTOB (pOpMUpYIOLIEH cpelibl (Hanmpumep, YCTaHOBOK,
B3aMMHBIX OKUJAHUM, TUYHOCTHBIX JUCIIO3UILIMI U CMBICIIOB) BEJET K
KOH(JIMKTY B3aUMOJICHCTBHUS WJIM CUTYallMOHHOW Je3aJanTtaiuu
YYaCTHUKOB [56].

[lepeiimeM K pacCMOTPEHHIO KIaccugurayuu  KOH@IUKMOS.
A. . AanynoB u A. WM. IlunuinoB mnpemyararoT KJIacCU(PHUIIUPOBATH
KOH(DJIMKTBHI B BUJE TUIOJOTUM, CUCTEMATUKU WU TakcoHomuu [7, §].
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baszucHast TUIIONOr U, MO MHEHHIO YYEHBIX, ITOKa3bIBAET TPAHULBI U pac-
KPBIBAET CTPYKTYPY OOBEKTHOTO «MOJIs» KOH(PIMKTONOrMU. OHa BKIIIO-
YaeT KOH(IUKTHI C yYaCTHEM YEJIOBEKA: COIMAJIbHBIC M BHYTPHUJIMYHO-
CTHBIE, a TaKke 300KOH(PIUKTHI. ColralibHble KOH(QJIMKTHI UCCIIeI0Ba-
Teau qudPepeHIUpyOT Ha MEKIMYHOCTHBIC, KOH(MIUKTBI MEXIY JINY-
HOCTBIO M TPYINIOM, KOH(MIUKTH MEXKIY MalbIMU, CPEIHUMHU U OOJIb-
IIMMH COLIUATIBHBIMU TPYIIIIAMU U MEKTyHAPOIHbIE KOHMIUKTHL. BHYT-
pundHOCTHBIE KOHGIUKTH A. . AniynoB u A. W. lllununoB pasne-
JISIFOT Ha KOH(IIUKTBI MEXKITY «X0UY» M «HE X0UYy»; «MOTY» U «HE MOTY»;
«XO0Uy» M «HE MOTY»; «XO0Uy» U «HYXKHO», «HYKHO» U «HE HYXKHOY;
«HYXKHO» U «HE MOTY». 300KOH(IMKTHI, C TOUKU 3PEHUSI YUCHBIX, MOTYT
OBITh BHYTPUBUIOBHIMU, MEKBUIOBEIMU U MHTPATNICUXUYECKUMHU [7].

B. lleitHOB pa3zaensier KOHGIUKTHI MO CICAYIONIUM OCHOBAHUSM:
HaIpPaBJIEHHOCTh (TOPU3OHTAIBHBIC, BEPTUKAIbHBIE U CMEIIAHHBIC);
3HA4YEHUE JIJI OpraHu3aluu (KOHCTPYKTUBHBIE U JIECTPYKTUBHBIC); Xa-
paktep npuurH (0OObEKTUBHBIE U CYOBEKTUBHBIE); chepa pa3peiieHus
(KOH(IUKTBI, pa3periaeMbie B JEI0BON U JIMUYHOCTHO-3MOIIMOHATILHOM
chepax) [128].

C. . Epuna mnpemnaraer munono2uro coyuaibHO-nCuxoiocuie-
CKUX KOHGIUKMO8 B 3aBUCUMOCTH OT yPOBHs oO1ieHus [32]:

1) conmanbHO-TICUXOJIOTHYECKUE  KOH(MIUKTHI,  BO3HUKAIOIIHE
BCJICJICTBHE pEAM3alMM TaKUX XapaKTEPUCTUK JUYHOCTH, KOTOPBIC
MPOSIBISIIOTCS. B OOLIEHUM W B3aUMOJACHCTBUM C APYTUMHU JIHOJBMHU
(KOH(IMKT JOMUHUPOBAHHUS, HEYCTYIMYUBOCTH, )KEPTBEHHOCTH U T. 11.);

2) KOH(JIMKTHI, BO3HUKAIOIIUE B PE3YJIbTaTe OCOOCHHOCTEH qUHA-
MUKW Y TMPOTEKaHUs TPYHIIOBBIX MPOIECCOB U XAPAKTEPUCTUK MaJIbIX
rpymnn (CII0O4€HHOCTh, COBMECTUMOCTh, KOPIIOPATUBHOCTH U T. 1.);

3) KOH(MJIUKTHI, OOYCIOBJICHHBIC HAJUYUEM CHEIUDUUYECKUX Xa-
PAKTEPUCTUK OOJIBIIMX TPYMH JIIOACH, HACENECHUsI (MHOTOUYUCIICHHBIE
aKIMM MPOTECTA): JINYHOCTHO-UHCTUTYIIMOHATIBHBIE (Bpad — O0JILHOM;
pojaBell — IOKyMNaTelb);  COIMaIbHO-HETEPCOHU(UITMPOBAHHbIC
(BJIACTh — HACEJICHUE; TOCYMHOBHUK — FPaXKJaHUH).

OOpatumcs fanee K kiaccudukay KOHQIUKTOB 3araIHbIMU yye-
HbIMU. M. J[oild B KauecTBE OCHOBaHMSI KiacCU(UKAIIMU pacCMaTprUBACT
TPU MpPHU3HAKA: HAJIN4We OOBEKTUBHON KOH(IMKTHOM CHUTyalluu, Mepa
€€ OCO3HAHHOCTH U CTENEHb aIEKBATHOCTH 3TOr0 oco3HaHus. Mcxoas u3
BBIOPAHHOTO KPUTEPHS, YUCHBIN BBIJIEISET CJICIYIONINE BUIbI KOH(IIMK-

14



TOB: «IEHUCTBUTEIIbHBINY, «KIPEXOISAIINN», «CMEIICHHBIN, «HETIPABUIIb-
HO TIPUITMCAHHBIN, «JIaTEHTHBIN, «JI0XHbI» [135, c. 11-15].

JI. Koy3ep B cBoeli kinaccuUKaluM OTTAIKHUBACTCS OT THUIA MO-
TUBAIlUM YYaCTHUKOB KOH(pUKTa. OH BBIJEIsAECT KOH(IMKTHI, Harle-
JICHHbIC Ha JIOCTHXKEHUE OINPENCIICHHOTO pe3yibTara («peanucTuye-
CKHE»), U KOH(JIMKTBHI, SIBISIONIAECS CaMOIEIbI0 («HOHPEATHUCTH-
yeckue») [133, c. 49-50].

MHoroo0pasue CymecTBYIOIIUX THUIOJIOTHN KOH(JIMKTA yKa3bl-
BACT Ha OTCYTCTBHE €IWHOIO B3IUISJa HCCIEAOBaTEelIeH Ha JIaHHBIN
Borpoc. IIpu 3TOM OTAEIbHBIC TMO3UIMU COBMAJAIOT BO B3IUIsAAX
OOJIBIITMHCTBA y4YeHBbIX. Tak, HanmpuMep, MHOTHE aBTOPhI (A. 5. AHITy-
noB, A. W. lununos [7], H. B. I'pumnna [22], O. H. I'pomoBa [23])
3a OCHOBaHUE MJis KjaccU(PUKauu KOHQPIMKTOB OepyT KOJIUYECTBO
CyOBEKTOB, MPUHUMAIOIIMX B HUX YyYacTHE, BBIJCISIS BHYTPHUJINY-
HOCTHBIC, MEKJIMIHOCTHBIE M MEKTPYNIIOBbIE KOH(MIUKTHI.

3HaHHUE TUMOJIOTUN KOH(IUKTOB MO3BOJIACT BUIAETh MEXK]y THIIA-
MH KOH(JIMKTOB H3BECTHBIE 3aKOHOMEpPHBIE OTHOIIEHMs. [IpakTu-
YyecKasi 1IEHHOCTh THUIIOJIOTHM3alMK 3aKJII0YAaeTCS B TOM, YTO METObI
peryJnpoBaHus KOHPIUKTHON CUTYaIlMU 3aBUCAT OT TUIA KOH(PIUKTA
Y THUIIA JIMYHOCTH (TPYIIIIbl), BOBJICUCHHON B KOH(QIUKT (cM. Tadi. 1).

[Tpobnema kOH(DIUKTA U3yUdaeTcs B OTEUECTBEHHOU U 3apyOe:KHOM
TICUXOJIOTUM B PA3IMUHBIX acrnekrax. [1o HameMy MHEHUIO, paccmom-
peHue NOHAMuUsL «KOHDAUKM» TPEACTABISIET UHTEPEC ¢ 08YX NOIUYULL:
coyuonozaudeckou u coyuanvro-ncuxonocuveckou [50,54]. IlepBbii
MOJXOJ OPUEHTHUPOBAH HA aHAJU3 OOIIECTBEHHBIX KOH(JIMKTOB, a
TAK)K€ MX POJM B COLIMAIIBHOW JKM3HU U PEAIM3YETCs MPEXKIE BCETrO B
paboTrax 3amagHbIX HuccienoBarenel, Takux kak T. I[lapconc, I'. 3um-
Mmedb, JI. Kozep, P. Hapenaopd, K. Mapkc, 3. Mbaiio, P. Mepton.

Couuanvno-ncuxonozuueckuilt no0xXo0 HaNpaBJ€H Ha BbISBIIC-
HUEe crenu(pUKUd KOHMIUKTOB B YCIOBUIX MEXKIWYHOCTHOTO B3aUMO-
nercTBus. JJaHHBIA MMOAX0] aKTUBHO pa3paldaThiBaeTCs B TPyJax OTe-
YECTBEHHBIX Hccaenoparened — A. f. Annynosa, H. B. ['pummnon,
A. W. Jlonnoa, A. A. Epmiosa, H. . Jleonoa, M. M. PribakoBoii u
apyrux ydeHbix [8, 22, 25, 33, 59, 99]. B pamkax couuaabHO-
MICUXOJIOTUYECKOTO MOAXO0Jia KOH@AuKm TIOHUMAECTCS HCCIEI0Ba-
TEJISIMA KAK TaKOW Cydail COUUANbHO20 83AUMOOCIUCMEUA ITIOJCH
WU TPYII, KOTOPHIM MOXET HECTU B ceO€ JIECTPYKTHUBHBIN IMOTEH-
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YA, pa3pyllas MEXJIWYHOCTHBIE M MEXIPYNIOBBIE B3aMMOOTHO-
mieHust. [loHuMane KOHQIMKTa KaK MHTEPAKIIMUA XAPAKTEPHO TAKKE
JUTS HEKOTOPBIX MpencTaBuTeneit 3apyoexxnon ncuxonoruu (JI. Koy-
3ep, K. ®unk, P. ®umep u np.) [133, 137].

Tab6muma 1

Tunosiorust KOHPJIUKTOB o M. M. KaimnanoBy

Ne Kpurepuii Konduukr A Koundukr B
Tun A dopma A Tun B ®opma B
1 00BEM MapUHATbHBIN YEJIOBEK — MI00ANBHBIA | TpyMHa —
YEJIOBEK rpymnmna
2 uepapxus, TOPU3OHTANIBHBIN | YUEHUK—YYEHUK | BEPTUKAJIb- YUYUTENb —
COOTHOMIE- HBII YUYEHUK
HUE CTaTyCOB
3 qacToTa CIIOpPAJUYECKU, AMOIMOHAIbHAas JacThIN IIOBTOPSIO-
OT city4ast K BCIIBIIIKA, HEOXKH- nieecs Tpe-
CIIy4aro JIaHHOE pa3jpa- TUPOBAHUE
KEHUE
4 TEHEe3UC 3aKOHOMEPHBIH, [IEpUOAUYECKUE CIIy4alHbII SMU30AUYE-
u3-3a clioMa Ju- CKHe, I10 He-
HAaMUYECKOI0 JIOPA3yMEHUIO
CTEpeOTHIIa, U3-3a W
[ICUXOJIOTH- CIIy4yallHOMY
YECKOW HECOB- CTEYEHUIO
MECTUMOCTH 00CTOSITETTLCTB
5 JUTUTENb- OBICTPOTEUHBII SMOIMOHAJIbHAS 3aTSHKHOM, HaKaruiuBaHUe
HOCTh paspsizka, ObICTPO | XpOHUYE- obu, riry6o-
0CO3HaBaeMble CKHIA, Kasi TICUXO0JI0-
OINOKH CTOMKHUI rU4ecKas
TpaBMa
6 r1yOuHa, MOBEPXHOCTHBIN | B3TJISIBI, TIyOWHHBIN, | [IGHHOCTHBIC
CTEIEHb pUTYaJIbI MPOTHUBO- OpHEHTALIUU
3HAYUMOCTHU pPEYUBOCTh
CUCTEMBI
LIEHHOCTEHN
7 WHTEHCHUB- CUJIbHBIN, crpecc, c1a0bIH, IJI0X0¢€
HOCTb, MOIIHBIN ad ekt ciabomori- HaCTpPOCHHE
CHJIa HBIN
8 CTETEHb 3aKOHYEHHBIN 3aKpBITHII HE3aKOHYEH- | «OTKPBITHII
3aBEPILCH- reIITaabT HBIH, TeIITabT,
HOCTH MIPEPBaHHBII | IpepBaHHAs
ccopa
9 omnocpeno- HEIOCPEICTBEH- | JINLIOM K JIUILY ornocpeno- OKOJIBHBIM
BAHHOCTb HBIN BAHHBIN IIyTEM,
KJIEBETA
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10 | creneHb TpyAHOpa3pe- paspbIiB JIeTKopas- KOMITPOMUCC
pasperu- LIUMBII OTHOILLUEHUN peLIUMBIi
MOCTH

11 | cTrenens OTKPBITHII WCKPEHHSIS CKPBITBIN, bpycrpamnus
nposiBieHus: | (0Oco3HaHue obuna, BIpa- TIACIOLUN 3aMKHYTOCTb,

OCTPBIX JKEHHasi BOBHE, MIPOIJIOYEHHAS,
MIPOTUBOPEUHIN) BBICKAa3aHHas 3aKpbITas,
BCIIYX 3aTaeHHas
obuna
12 | ucTOUYHUK O0OBEKTUBHBIN BHEIIHUU CyOBEKTHB- BHYTpPEHHUU
HBIN

13 | HoBU3HA HOBBIU OpPUTHHAJIBHOE paHee BCTpe- | pELICHHE 1O

penieHne YaBLIUNCS 1m1a0JI0Hy

14 | creneHb CIIPOBOIIAPO- «METOJ B3PbIBA», | CIIOHTAHHBIN | «BPACILIOX)
MOJATOTOBJIEH | BaHHBIN «JIOBYIIKa»

HOCTH

15 | onepauuo- HAaCWIbCTBEHHBIN | JaBIICHUE, HEHACUJTb- YTOBOPBI
HaJIbHBIN WHTpUTra, CTBEHHBIN
(cpenctna) HIAHTAX

16 | crenenn MO/JIMHHBIN, aJIeKBaTHBIN JIO’KHBIN o0pa3 cury-
aZIcKBATHO- VICTUHHBIN 00pa3 KOHQIHKT- aluy Haxo-
CTH BOCIIPHUSI- HOU CUTyalHH, JTUTCS B IJICHY
THS U OCMBIC- peanbHOe WJUTFO30PHOU
JIEHUS KOH- CTOJIKHOBEHUE CUCTEMBI, pe-
(GAuKTHOU CTOpPOH AITBHBIX TIPH-
CUTyaluu YUH JJ11 KOH-

(dvKTa HET

17 | neynaua MOTaCHHBIN 3aBUCTh OTKPOBEH- JaBJICHUE Ha

HBIN KAIOCTh

18 | oTHOLIEHME K | IECCUMUCTUYHBIN | OOPALICHHOCTh B | OITUMHUCTHY- | OOPALIEHHOCTD

KOH(JIUKTY MIPOIILIIOE HBII B Oyay1iee
(yrpeku) (u3BNIEUEHUE
BBIBOJIOB)

19 | cTenens OCO3HAaHHBIN LEeJICHAPABJIEH- HEOCO3HaH- HelleneHa-
OCO3HaH- HBI}, CMOJEIUPO- | HBIN MPaBJICHHBIM,
HOCTHU BAHHBIN CIIOHTaHHBIN

20 | creneHb MHHMBI, WJUTIO3USA pEaJIbHBIM, KOHKpETHast
aJleKBaT- OecripeIMETHBIN | KOH(IIHKTA, MPEIMETHBIH | KOH(JIMKTHAsS
HOCTH KOHQIUKT MEXaHU3MBI KOH(MIUKT CUTyaIus
BOCIIPUSITUS 3aIUTHI

21 | xapakrep hi (N (0):70) 7 o0cyxeHue SMOLMOHANIb- | YIIPEKH,
IIPOSIBJICHUS npeaMera HBIH 00MTBL,

KOH(JIMKTA amMouIuu

22 | cogepxaHHE | C OCIOXHEHUSIMH | ONACHOCTh 0e3 ocI0Xk- COXpaHEHHE

MOCJIEACTBUI pa3pbiBa HEHUI OTHOILIEHU I
OTHOUIEHUI

23 | couuanbHbIl | KOHCTPYKTUBHBIA | CIIOp JNECTPYKTUB- | ccopa

abdexr HBII
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H. 1. JleoHOB moauepkuBaeT, 4To B paMKax COIUAIIBHO-TICUXO-
JIOTUYECKOIr0 MOJXO0/Ja Y YUYEHBIX MOSIBISETCS BO3MOKHOCTh U3YUYUTh
KOH(JIMKT B CHUTyalldd HEMOCPEJICTBEHHOTO B3aUMOJCUCTBUSA €T0
YYaCTHUKOB, YTO MO3BOJISIET 00JIE€€ YETKO OMPEIeIUTh OCHOBHBIE TEH-
JEHIINU Pa3BUTUSL KOH(JIMKTA: BBISIBUTh CHEUU(PUKY €ro BO3HUKHO-
BEHUSI, TPOTEKaHUs U paszpeuieHus [62]. Ha nam B3risaa, counaibHO-
MICUXOJIOTUYECKUM MOJX0JI K PACCMOTPEHUIO KOH(MIUKTOB, B OTINYHE
OT COIIMOJIOTHYECKOTO MOX0/1a, CIIOCOOCTBYET OoJiee riyOOKOMY MO-
HUMaHHIO CTIEIU(UKNA MEKIMYHOCTHOTO B3aUMOJICHCTBUS U aHAIHU3Y
YCJIOBUM, NMPUBOMASIINX K BOSHUKHOBEHUIO KOH(MJIUKTHBIX CUTYaIIM.
MIMEeHHO TOATOMY MBI ONUPAEMCSi B CBOEM MCCJIEJOBAHUM HA COILIM-
NBHO-TICUXOJOTUYECKUN TOAX0J K PACCMOTPEHHUIO MPOOJIEeMATUKU
KOH(JIMKTA.

B coBpeMeHHOlI NMCUXO0JIOTUU U KOH(IUKTOJIOTUU OOJIBIIIOE BHU-
MaHUe YACNACTCS paccCMOMPEHUI0 npoodiemvl KOHGAUKMA 8 acnekme
PA3IUUHBIX 8UO08 NPOPecCUOHATbHOU desimenbHocmu. Tak, BOIpOCoM
KOHMAUKMOE 8 OpeaHu3ayusax 3aHUMAIOTCS TaKUE UCCIEN0BATENH, KaK
®. M. bopoakun, H. B. I'pumnna, B. 3urept, H. M. Kopsk, JI. JIaHr.
Kak nomguepkuBaer O. U. IlllepbakoBa, pa3BUTHE yMEHHUS pa3peliaTh
BO3HUKAIOIINE B OPraHU3aUU KOH(MIUKTHI JIOTKHO OCYIIECTBIISITHCS
yXe B mpolecce npodhecCUOHATbHONW MOATOTOBKHU CHEIUATIUCTA, YTO
npejrnoiaracT He MPOCTO PACCMOTPEHHE TEOPUM KOHQIMKTA, HO U
CO3/IaHME YCJIOBUW IJI1 pa3BUTUSL y OyAyIlIero CHelualucTa COOT-
BETCTBYIOIIUX MPOQPECCHOHAIBHO 3HAUMMBIX KauecTB [130].

Kongnuxmer 6 cghepe obpazosanus uzydaror M. M. Kamamnos,
JI. A. TlerpoBckas, M. M. PribakoBa, II. A. Cepromanos, b. 1. Xa-
caH. [lo maenuro M. M. Pri0akoBOM, MeIaroruyeckyio aesTeabHOCTD
MOXHO OTHECTH K TE€M BHUJAM JEATCIbHOCTH, JJISI KOTOPBIX CO-
JEpKAHUE U XapaKTEP OTHOILICHUN MEXIY €€ YYAaCTHUKAMU SIBIISIOTCS
3asioroM ycnexa [99]. OTHomeHns: MeXAy YYaCTHUKAMU Ielaroruye-
CKOr'0 MpoLecca CIEAyeT PacCMaTpUBaTh HE TOJBKO KaK KEIAEMOE
YCJIOBHE, HO U KAK OCHOBHOW KOMITIOHEHT MEJarorHuecKon JIesITeNbHO-
ctu. [Iporecchl BociuTanus U 00y4eHUs SIBISIOTCS TI0 CBOEMY COJIep-
KAHUI0 KOMMYHUKATUBHBIMH, MOITOMY YCJIOBHEM B3aUMOJICUCTBUS
MEXK]ly MEeAaroroM M y4alluMHCS SIBISIETCSI KOMMYHUKATUBHAS Jies-
TEIBHOCTh YYUTENSA, T. €. OpPraHu3alus UM TOBEICHUS U JEATENb-
HOCTH YYaIIUXCs Yepe3 pa3InyHbIe BUJIbI 1€1aroruyeckoro 00IIeHus.
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Kak nomuepkuBan B. A. CyxoMiuHCKHH, «ymMeHHE H30€XKaTb
KOH(JIMKTa — OJIHA U3 COCTABHBIX YACTEH MEIarorudeckol MyapocTu
yuntens. [Ipenynpexnas koHGIUKT, MeJaror He TOJBKO COXpaHseET,
HO M CO3JIa€T BOCHUTATENBbHYIO cuiy koiutektuBay [109, c. 185]. C
Toukn 3peHus B. M. IlanoBa, mnpeaMeroM neaaroruyecKou
NEATENLHOCTH B ClIydae pa3BUBAIOIIETO OOYUYCHUS SIBISETCS, MPEKIES
BCET0, CO3/laHue OOIIHOCTHU Mearora U y4ammxcs, TO €CTh COIUalb-
HOW Cpelbl KOMMYHHUKATUBHOTO B3auMojeucTBus [83, 84]. Yuensin
OTMEYAaEeT, YTO COJICPKAHUE COBPEMEHHOT0 00pa30BaHUs MOXKET OBIThH
MPEJICTABJIICHO HE TOJIbKO 3HAHUSIMU, YMEHHUSIMU, HaBbIKaAMU 110 y4eO-
HBIM TpeaMeTaM, CIIOCO0aMM YUYEHHSI U CIIOCOOHOCTBIO YUMUTHCS, HO
TaK)Xe M Coco0aMu COlUaIu3aIui, KOTOpble 00ECIIEYuBaIOT BO3ZMOXK-
HOCTb COIIMAJIbHOTO B3aMMOJEHUCTBUA (MEXKIUYHOCTHOTO U Tpodec-
CHOHAJILHOT0), HEOOXOJAUMOrO JJisi aKTUBHOM JKM3HH B YCJIOBUAX
COBPEMEHHOTO OOIIECTBA.

N3ydeHueM npoobremvl KOHQDIUKMOS8 6 8biculell wKoae 3aHuMa-
torcst  C. B. banbikuna, B.I. I'pumanxoB, A. . KriemeHrtnena,
H. [I. Copokuna, B. A. fAxkynun. Ilo MHeHHIO HcciegoBaTene, npu-
YUHAMH KOH(JIUKTOB B BBICHIEH IIIKOJE MOTYT SIBJIATHCSA Pa3jidyus B
IIEHHOCTHBIX OPUEHTAIIUSAX, B3AUMHBIX OXKHUJIAHUSIX YYACTHUKOB y4eO-
HOT'O TMpolecca, HECOOTBETCTBUE €ro YPOBHS YPOBHIO MOATOTOB-
JE€HHOCTH CTYAEHTOB, OTCYTCTBHE OOIIEH CYOKYJIbTYpbl, @ TaKkKe
OECTaKTHOCTh U arpECCUBHOCTh YYaCTHUKOB JAHHOIO Mpoliecca.

PaccmaTpuBas TMYHOCTH B YCIOBHUSAX KOH(DJIUKTHBIX OTHOIICHUIH,
Ha Hall B3I, BaXHO omupaTbes Ha uzacio B. H. Mscumesa o0
U3YUYCHUU YEJOBEKAa B CHUCTEME OTHOIIEHUM K JEHCTBUTEIBHOCTH.
[loguepkuBas, 4TO JUYHOCTb (POPMHUPYETCA BO B3aMMOOTHOIICHUSX,
B. H. MscumeB cuuran, 4yTo €€ pa3BUTHUE UM BOCIIMTAaHUE — BOIIPOC
OpTraHHU3aIMY B3aMMOOTHOIIICHUN C KOJUIEKTUBOM [79].

Kak ormeuaer A.JI. XKypaBiaeB, B COBpPEMEHHON ICUXOJIOTH-
YEeCKOM Hayke Bce OOJblliee pPa3BUTUE MOJIYYACT CBA3b COYUANbHOU
ACUXONI02UU U NCUXOJI02UU JUYHOCMU, KOTOPask Peanu3yercss B TaKOU
OTpacii HayKH, KakK CcolMaldbHas Icuxoiorus auyHoctu [34]. C
Hallle TOYKU 3pEHUSs, npobiema KOHGAuKkma NOJKHA paccMart-
PUBATBCS 8 aAcnekme BHYMPUNCUXOJOSUYECKOU MeHCOUCYUNTUHAD-
HOCMU, 4TO 00ECIIEYMBAET BO3ZMOKHOCTh peaU3allid KOMILJIEKCHOTO
MOJX0/1a K €€ N3yUECHHUIO.
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B. C. MepnuH yKa3bIBaeT, 4YTO HCCIEAOBAHHUE MCUXOJIOTUUECKUX
KOH(JIUKTOB MPUOOPETAET CYIIECTBEHHOE 3HAYEHUE JJISI MOHUMAHUS
dopmuposanus cmpyxmypuol auunocmu [72]. Ilo MHEHHIO HCClieI0Ba-
TeJisA, 3TO 0OYCJIOBJICHO TEM, YTO Pa3BUTHE M pa3pelieHne KOHPIUKTa
IpeACTaBIsAeT cOO0U ocmpyro popmy paseumus auynocmu. B ncuxo-
JIOTUYECKOM KOH(JIMKTE H3MEHSETCS CTPYKTypa JHUYHOCTH, (op-
MUPYIOTCS €€ HOBBbIE€ OTHOIIEeHHsS. Kpome 3TOro, KOHQJMKT CITYKUT
HEOOXOIUMBIM yCllogueM pazeumus camocosnanus. BMecre ¢ tem, 1o
MHeHuto A. P. Jlypus, Mexanu3sM KOH(QIIMKTa SBJISIETCS OJHUM U3 CY-
IIECTBEHHBIX MEXaHU3MOB JI€30pPTaHU3AIlMK TOBEACHUS YEJIOBEKa
[67]. B uccnegopanusax H. H. MexTuxaHoBo# IIOKa3aHO, YTO Headarl-
TUBHOCTbh KOIMHI-CTPATEruil (OBEICHUS, HAPABJIEHHOTO Ha MPEOI0-
JICHUE >KU3HEHHBIX TPYJAHOCTEH) SBISETCS OJHUM u3 (PaKTOPOB,
CIIOCOOCTBYIOIIUX (HOPMUPOBAHUIO aJAJAUTUBHOTO MTOBEACHUS [75].

Takum oOpazom, npobiema KOHPIMKTa B COBPEMEHHOU MCUXOJI0-
TMYECKOW HAYKE SBISETCA BAXXHOU, aKTYaJIbHOM M MHOTOACIIEKTHOW.
HecmoTpst Ha orpoMHOE 4MCIO padOT, MOCBSIIEHHBIX €€ HCCIEI0-
BAHUIO, OCTAETCSl OTKPBITBIM BOIPOC O CHUCTEMATHU3ALMM B3IJISIOB
yY4YEHBIX Ha TpoOJieMy OmNpeAcieHUs CYITHOCTH KOH(JIMKTOB U HX
TUTIOJIOTUH.

1.2. Teopemuueckue
u Memodosio2udecKue achekmul
npo6./iemsl KOMNemeHmMHocmu JU4HoOCmu

[ToHsITHE IMYHOCTH SIBJISIETCS OJJHUM W3 KJIIOUYEBBIX B COBPEMEHHOM
nicuxosoruu. [Ipu stom, kak nomuepkuBaer B. B. /[aBbioB, K MOHU-
MAHHUIO TICUXOJIOTUYECKOTO COACPKAHUS JIMYHOCTH Y YYEHBIX CYIIECT-
BYIOT paznuunble mnoaxonbl [24]. Tak, K. K. IlmatroHoB akueHTupyeT
BHUMAHWE HA TOM, YTO JIUYHOCHIbL — DTO HYE/l08EK KAK HOCUMENb CO-
snanus [91]. Ilo muenuro C. JI. PyOuHIITEMHA, IuyHOCMb pACKpblEa-
emcsl yepez OMHOUEeHUsL K OKpydcarouwemy mMupy, KOTOpble pean3yrTCs
B ee aesrenbHocTH [98]. A. H. JIeoHThEB OTMEUaET, UTO uepapxus oes-
menvHocmeu cayxcum siopom auunocmu. B paborax B. H. Mscuiena
aKIIEHT CTAaBUTCS HAa COBOKYITHOCTH CYOBCKTHBHBIX OTHOIIICHUHN deIIO-
BeKa K OOBEKTUBHOM JIEUCTBUTEIILHOCTH U K camoMy ceoe [79].
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B wuccnenosBanusx b.I. AHaHbeBa oOTMeYyaeTCs B3aMMOCBS3b
CBOWCTB JIMYHOCTH, U PA3BUBACTCS UOesl KOMNIEKCHO20 N00X00a K
uszyuenuro yenogexka. Kpome TOro, y4eHbIM MNOTYEPKHUBAETCA POJIb
KOH(JIUKTOB JJIsl XapaKTEPUCTUKH COLMAIBHBIX CUTyallud pa3BUTHUSA
aunuHoctH [1, 2]. Ilo maenuto b. M. TemnoBa, 001acTh IICUXOJIOTUU
JUYHOCTH JIOJKHA BKIIFOYATh B C€0s BCIO COBOKYITHOCTD IMICUXHUYCCKUX
CBOMCTB YEJIOBEKA U MX CBS3H C IMCHUXUYECKUMM Tiporeccamu [112].
Y4eHbI YKa3bIBAET, UTO JIUYHOCHIL — IO NpeHcoe 6ce20 CydbeKkm
oeamenvHocmu. VIMEHHO Takoe ONpPEIETIECHUE JUYHOCTH SBIISCTCS
HauOojee OJM3KUM HaM B paMKaxX MPOBOJMMOTO HCCIICIOBAHUS,
MTOCKOJIBKY JJUYHOCTh MBI M3y4a€M B KOHTEKCTE €€ KOMMYHUKATUBHOMN
JESITEIIbHOCTH.

C touku 3penus A. B. bpyluumHckoro, 8 pamkax cydvekmuo-oesi-
MebHOCMHO20 NOOX00Aa COBPEMEHHAs IICUXOJIOTHS MOXKET IOJIy4YUTh
HOBBIC, Oojiee TITyOOKHE M CHCTEMHBIC MPEJACTABICHHUS O CYIIHOCTH
4eJloBeKa, KOTOPhIE CIOCOOHBI BHECTH CYIIECTBEHHBIM BKJAJ B
dyHIaMEHTaIbHYI0 W NpUKIaJHYI0 Hayky [16]. CoOTBETCTBEHHO
peanu3alys B HCCIEIOBAaHWM JAHHOTO ITOJXO0Ja ITO3BOJIHUT TIyOKe
U3YUYUTh YEJIOBEKA KaK CyObhEeKTa KOMMYHUKATUBHOM €S TEILHOCTH.

IIpobnema onpedenenuss cmpykmypsl TUYHOCMU HE UMEET B CO-
BPEMEHHOM TICUXOJIOTMU OAHO3HAYHOro pemenus. B. A. 'an3eH, ot-
TAIKUBAsICh OT moaxoda b.I'. AHaHbeBa K NMOHMMAHUIO JHUYHOCTH,
CUUTACT IEICCO00pPa3HbIM BBIJICNIATh Yemvlpe AUHUU ee ONUCAHUSL:
paccMOTpEeHHE YeJIOBEKa KaK CyOBheKTa M O0O0BEKTa OOIIEeCTBEHHBIX
OTHOIICHUN W HMCTOPUYECKOrO ITPOIIECCA; BBISBICHUE B3aMMOCBS3U
MEXAY JUYHOCTBIO U OOIIECTBOM; PaCCMOTPEHHE YEJIOBEKA B aCICK-
TaX aKTyaJIbHOTO M HMCTOPUYECKOTO BPEMEHH; OIIPEIICIICHUE COOT-
HOIIICHUSI OMOJIOTUYECKON W COLMAIBHON CYITHOCTH JUYHOCTU [19].
[TocnenHsiss NUHUS aHaJIM3a SBISICTCS OJAHOM W3 HawOoJiee JIUCKYC-
cHOHHBIX. Tak, B koHuenumu 3. Opeija NpOUCXOAUT CMEIICHUE aAK-
IIEHTa B CTOPOHY OMOJIOTHUYECKON CYIIHOCTH JUYHOCTH M HEJOOIICHKA
€€ couMalibHOM cocTapJstonieit [118].

Kak nmomuepkuBaet B. A. 300K0B, 1uyHOoCmb TIpEACTaBISECT COOOM
UenocmHuoe cucmemHoe o00pazoeanue, Kotopoe QGopMHUpyeTcs, a
Tak)Ke MPOSBIIACTCS B AesATeabHOCTH 1 oOmennu [38]. JI. M. Pa3opuna
yKa3bIBACT, YTO JINYHOCTh KaK CHCTeMa OmpeaesseT (yHKIIMH CBOUX
KOMIIOHEHTOB; B CBOIO OuYe€peilb, UX (DYHKIIMOHUPOBAHUE U CTPYKTYypa
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neTepMUHApPOBaHbl TMYHOCTHIO [97]. CornacHo A. B. IlerpoBckomy,
WHJIMBUTYaJIbHO-TUITMYECKOE B JIMYHOCTU BBICTYHAET KaK COIMAIbHO-
TICUXOJIOTUYECKUA (EHOMEH MEXKJIMYHOCTHBIX OTHOIIeHui. Kak
ormeuaeT B. A. bormaHoB, 3HaueHHE OTIEIBHBIX KAueCTB JIMYHOCTH
JUISL BBITIOJIHEHUS JIIOOOW JNIESITENIbHOCTH 3aBUCUT OT MX CUCTEMHBIX
B3aUMOCBSI3€ B LEIOCTHOW CTpyKType muyHocTH [13]. Takum
o0pa3oM, AJisi YCHEIIHOW pealn3alid KOMMYHUKATUBHOM J1E€ATEIb-
HOCTU U A(PGHEKTUBHOTO TMOBEACHUS B CUTyalluM OOIICHHUS TpeOyeTcs
OMpeJieNICHHAs] CTPYKTYpPHAsi OpraHU3allMsl JIMYHOCTHBIX Ka4€eCTB.

H. B. Huxeroponuesa u T. B. UepHsieBa, peanu3ys B CBOUX pa-
0oTax cucmemoceHemuyeckull no0Xo0 K UCCAe008AHUIO KOHGQIUKM-
HO20 No8edeHUsl, OMPENENIIOT KOH(PIMKTHOCTh KaK HHTETpajibHOE
CBOMCTBO I1I€JIOCTHOM HWHJMUBUIYATbHOCTH, KOTOPOE AaKKYMYJHPYET
JUYHOCTHBIC, CYOBEKTHbIE W HWHJIMBUJHBIC CBOMCTBA YEJIOBEKA H
omnpenenser cnenuduky ero nopeaeHus: B koudaukre [80, 123].

OnHa MX TEpPBBIX MOMBITOK OOBSICHUTH MOBEJICHUE YEJIOBEKA B
MPOIECCE JIMYHOCTHBIX OTHOIICHUN HCXOJs W3 TOHITUA «KOMne-
meHyus Obuta npeanpuHsata B 1968 r. Iumonu u Koghgpu B padote
non Ha3BaHueM «lloBemenue denoBeka B opranuzanusx» [132].
OTMeTUM, YTO TEPMHHBI «KOMIIETEHTHOCTH» M «KOMIICTCHIUS
oOpa3oBaHbl OT aHTJIMHUCKOTO TepMHUHA «competence». « Competence»
MPOUCXOJUT OT JIATUHCKOTO «competentis» — «IIPUHAIICKHOCTh IO
paBy».

O6patumcsa Kk Bompocy o auddepeHunanuy MOHATUH «KOMIIE-
TEHTHOCTb» M «KOMIIETCHIIUs». TOJIKOBBIM CIIOBaph PYCCKOIO SI3bIKa
non penakmuen J[. H. YmakoBa omnpenensier kKomnemeHuuro Kax
«Kpy2 80NpOCO8, ABNIeHUl, 8 KOMOPbIX OAHHOe Tuyo obaadaem asmo-
PUMEMHOCMbIO, NO3HAHUEM, ONbIMOMY», a KOMHEMEHMHbI — 3TO
«0C8E0OMJIEHHDIU, SABJSIONIMNACA TPU3HAHHBIM 3HATOKOM B KAaKOM-
HUOYB Bompoce» [114, c. 1427]. Takum 00pa3oM, MOHATHE «KOMIIE-
TEHTHOCTBb» SIBJISIETCS JIMYHOCTHOM XapaKTEpPUCTUKOM, a TEpMUH
«KOMIIETCHIIUS» 0003Ha4YaeT NOJDKHOCTHBIC ((DYHKIIMOHAJBHBIC) IOJI-
HoMouus nauuHocTH. JI. H. Iloli mnoHmMMaeT moja KOMIOETCHUMSIMH
OMHUCAaHWE TEX BOMPOCOB, KOTOpHIE CHEIUAIUCT JOJDKEH Je-Iope
MPUHUMATh K paccMoTpeHnuro [122].

[To muenuto JI. M. MuTtuHOU, KOMnemeHyuu — 3mo XapaKmepuc-
MmuKu, HEOOXOUMBbIC JIJI YJIOBJIETBOPUTEILHOIO BBITIOJHEHUS 3ajad,
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a KOMIIETEHTHOCTHU TMPEACTABISAIOT COO0N XapaKTEPUCTUKH, OTIMYA0-
e HAWIy4lIMX PaOOTHUKOB OT cpeAHuX. B pamkax KOHIENIUH
npodeccuoHaabHOTO pa3Butua yuutens JI. M. Mutuna paccmatpu-
Ba€T MOHATHE «nedacocuiecKasi KOMNemeHmHOoCmsby, TTIOHUMAas TOJI
HUM 3HaHUSI, YMEHHs, HABBIKH, a TAKXKE CIOCOOBI U TMPUEMBI HX
peanu3aiuu B AeSTeIbHOCTH, OOLIEHUH U PA3BUTUU JTUIHOCTH [77].

C. E. IlnmoB yka3bIBa€T HA TO, YTO KOMIETEHIIMU JIUYHOCTH MO-
TyT PEaM30BBIBATHCS B CAMBIX Pa3JIMUHBIX cepax KU3HEICITENb-
HOCTHU: B c(hepe CaMOCTOATEIIHbHON MO3HABATEILHON JEATEILHOCTH, B
chepe rpaxk/IaHCKO-00IIECTBEHHON NEaTebHOCTH, B chepe colualib-
HO-TPYJIOBOM AESATENBHOCTH, B OBITOBOU cepe, B chepe KyIabTypHO-
JIOCYTOBOM JIESATEIBLHOCTH (BKJIIOYasi BBIOOP MyTelW W CrOcOOOB HC-
MOJIb30BaHUsl cBOOOAHOTO BpemeHu) [129]. B paborax JI. M. Muru-
HOM MOJPOOHO OCBEHIAIOTCA BOIMPOCHI, CBA3AHHBIE C COJCP)KAHUEM
KOMITeTeHUMH yuutens [76, 77, 78].

KomnerentHoCThIO, M0 MHeHMIO JI. H. [lo#i, MOXXHO cuuTarh co-
BOKYNHOCMb 3HAHULL, ONbIMA, TUYHOCHHBIX C8OUCHI8, KOTOPBIMU JINY-
HOCTh JAe-(pakto pacrnonaraet [122]. A. K. MapkoBa npesjaraet 0o-
jee MUPOKYI TPAKTOBKY JAHHOI'O MOHSTHS, MOAYEPKUBAS, YTO KOM-
METEHTHOCTh HE CBOJUTCS TOJILKO JIUIIb K CYMME OOBEKTUBHO HEOO-
XOJUMBIX 3HAHWW, YMEHHM, MCHUXOJOTHYECKHX KadyeCTB, KOTOPBIMU
o0JlaJlaeT CHEHUAINCT, a MPEACTaBIICT COOOW HUX COOTHOIIEHHUE, C
BIIMSTHUEM HA TIPOLECC U PE3YJIBTAT ACITEIbHOCTH [68].

[Tog KOMIIETEHTHOCThIO HAMM TOHUMAETCS 0COOblll Mun opea-
HU3ayuu npeomemHo-cneyughuieckux 3Hanull, yCBOCHHBIX JIMYHOCTHIO
Y TO3BOJISIONIMX MPUHUMATh U PEATN30BbIBaTh 3((PEKTUBHBIC pellie-
HUSI B COOTBETCTBYIOIIEH 0o0sacTu AestenbHocTH [50]. B mpoBenen-
HoM coBMecTHO ¢ T. I'. KuceneBoit u E. B. KorounroBoii nccienona-
HUM HAMM MOJYEPKHUBAETCS, YTO IIEpBOOUEPEIHOM 3aaueid oOpa3oBa-
TEJILHOTO MPOIIECCa B COBPEMEHHBIX YCIOBHUSIX ABJISECTCS HE Mepeaada
U YCBOGHHME HEKOTOPOMl CYMMBbI 3HAaHHMH, a OBJIQJICHUE CIIOCOOaMHU
ajmantanuu (OCIOCOOJEHHOCTh) B Pa3IMYHBIX BHAAX JACATEIBHO-
ctu [49].

B uccinenoBanun J[)x. PaBeHa KOMIIETEHTHOCTH pacCMaTPUBAECTCS
KaK cneyughuueckas cnocobHocms, Heodxoaumas i 3PHEKTUBHOTO
BBINIOJIHEHUSI KOHKPETHOT'O JIEMCTBUSI B KOHKPETHOW IPEIMETHOM
o0JlacTM W BKJIIOYAIOIIasl y3KoCHelUHalbHbIE 3HAHUS, 0COOO0r0o pojia
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NpEeAMETHBIE HABBIKH, CIHOCOOBI MBIIUICHUS, @ TaKXE IMOHUMAaHUE
OTBETCTBEHHOCTH 3a CBOM JACHUCTBUA [96]. OTMeTHMM, 4YTO JaHHAas
MOJIEJIb KOMIIETEHTHOCTH CBSI3aHA C MPU3HAHUEM ONPENCIAIOLIETO U
CUCTEMOOOPA3yIOUIEro 3HAYEHUSI IIEHHOCTHO-MOTHBALIMOHHOM CTO-
POHBI TUYHOCTH.

OTCyTCTBHE B IICUXOJOTMYECKOM HAYKE YETKOTO M YCTOSBIIETOCS
onpenieNieHus KoMreTeHTHocTH, o MHenuto U. B. CepadumoBuu u
N. H. CannoBoii, CBSI3aHO € TEM, YTO JAHHBIM TEPMHUH TPAKTYETCS
UCCJIEOBATEISIMU JIMOO CIMIIKOM Y3KO (Hampumep, Kak cymMma 3Ha-
HUM, YMEHUM, HABBIKOB, YCBOCHHBIX CTYJICHTOM B XOJi¢ OOy4YeHHs),
1100, HAIIPOTUB, CIUIIIKOM IMIUPOKO — KaK YPOBEHb YCIIEITHOCTH B3au-
MozeicTBus ¢ okpyxatomeid cpenoi. U.B. CepadumoBuu u
N. H. CaunioBa cuutaroT 00Jiee€ ONTUMaIbHBIM COOTHOCUTH KOMIIE-
TEHTHOCTh HE C 00ydeHueMm, a ¢ jaesarenbHocThio [102]. OHu nmoHuMa-
IOT KOMIIETEHTHOCTb KaK «YpPOBEHb YCNEeUHOCMU peuieHus npooaem-
HBIX cumyayutl npopecCuoOHAIbHOU OesimelbHOCU, WHTETPaIbHOE
HOBOOOpa30BaHUE MCUXWKH, pa3BUBAIOIIEECS B Ipolecce mpodeccuo-
HaJu3auu cyobekTa aesteasHoctny [102, ¢. 152]. B mannom ciydae
€AUHUIICH aHajn3a KOMIETEHTHOCTH BBICTYNAET pEIIeHUE MpoOIeM-
HBIX CUTYallul IESATEIIbHOCTH.

PaccmatpuBas mpobiiemy mnpodeccuoHaqIbHOM KOMIIETCHTHOCTH,
B. H. Codruna nmoguepkuBaet, 4To B COBPEMEHHON COIMAIbHOU TICH-
XOJIOTHUHM OTCYTCTBYET €IMHBIN UCCIEA0BATEIbCKHUM MOJIX0/ K COCTaBY
ee KOMIIOHEHTOB, HE ompenesieHa npodeccuoHalbHasi KOMIIETEHT-
HOCTbh CIEHHAINCTA C BBICIIUM TEXHUUYECKUM OOpa30BaHUEM, HE BbI-
SIBJICHBI METOJIbI M (DaKTOPHI, CIIOCOOCTBYIOIIHE (OPMUPOBAHUIO JIaH-
HOW KOMIIETEHTHOCTH CIIELIMAIMCTOB B By3€ M Ha npou3BojacTse [107].

[To muenuto B. H. Coppunol, komnemenmuocms NpPENCTABIAET
co0oil MHO20YpOo6He6oe 00pazosaHue ¢ KOMIIOHEHTaMU KOTHUTHUB-
HOT'O, DKCIPECCUBHOTO M MHTEPAKTUBHOI'O XapaKTEpa; ATO CIOXKHas
EMHASL cucmema GHYMPEHHUX NCUXOJ02UYECKUX COCMABIAIWUX U
C60UCM8 TUYHOCMU Cheyualucma, BKIIOYAIONIMX B ceOsl 3HAHUA U
ymenus [107]. C toukum 3penns T.I. Kucenesoir u E. B. Korouunro-
BOM, TTOHATUE «KOMIIETECHTHOCTHY» IMPU3BAHO OIPEICISATh HE HAIUYUE
y WHAVWBUJA ONPEACICHHBIX 3HAHHWM, & BO3MOXKHOCTb MX HCIOJb30-

BaHUS M TOTOBHOCTb MPUMEHEHUS JJISI PEIICHUS] KOHKPETHBIX CHUTya-
uuii [57].
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N. E. Enuna, paccmaTpuBasi KOMIETEHTHOCTh TOCYAAapPCTBEHHBIX
CHy>KalluX, MOHUMAET IMOJI HEM MHOTONApaMETPUUYECKYI0 W HHTE-
TPAJIbHYIO XapaKTEPUCTUKY HX NPOo(ecCHoHaNbHON AesATETLHOCTH,
KOTOpasi OMNpEeNEeNsaeTCs] COOTBETCTBUEM CYOBEKTHUBHBIX, MCHUXOJIOTO-
aKMEOJIOTHYECKUX CBOMCTB M CIIOCOOHOCTEH TrOCCIy’Kallero O0BbeK-
TUBHO CYIIECTBYIOIIMM B CHUCTeME (DYHKIIMAM Pa3BUTHUS WU HUCHOJI-
HeHus [28].

[IpoBeneHHBIN aHAMU3 MMOKAa3al, YTO MHOTUMH HCCIIEIOBATEIISIMU
KOMIIETEHTHOCTh MIOHUMAETCS KaK UHMe2pamueHoe Kayecmeo JUUHO-
cmu, peanvu3yroler CBOW MOTEHIMAN B ONPEACIICHHOM BUJIE ICATENb-
Hocth. C Toukm 3peHus H. B. CamMmCcOHOBOM, KOMIIETEHTHOCTh MPOSIB-
JSI€TCSl HA COIMAJIbHOM, JIMYHOCTHOM WM WHAWBUIYAIbHOM YPOBHSIX
JNESITEIbHOCTU. JIaHHBIM YPOBHSIM, [0 MHEHHIO MCCIIEIOBATENS, COOT-
BETCTBYIOT COIlMAJIbHASA, JINYHOCTHAS Y UHAWBUAYaJIbHAsI KOMIICTCHT-
HOCTH; UX C(OPMHUPOBAHHOCTH BBICTYMAET OCHOBAHUEM U YCIOBHEM
JJIs1 YCTIENTHOW peIN3aliy crienuaibHOu kKomneTeHTHoCTH [101].

K. T'. I'apaHnHa paccMaTpUBAET KOMHEMEHMHOCMb KAK 0coboe
ncuxuyeckoe obpazosaHue JAUYHOCMU, SBISIONICECS] OJHUM U3
BHYTPEHHUX MHCTPYMEHTOB ycIemHon aesrenpaoctu [20, c. 153]. Ilo
MHEHUIO UCCJIEA0BATENs, KOMIETEHTHOCTh BKJIIOUAET B CEOSI CUCTEMY
KOTHUTUBHOT'O Y MPAKTHYECKOTO CTPYKTYPHBIX KOMIIOHEHTOB. Koruu-
TUBHBIM KOMIIOHEHT, Kak oTMeuaeT JK.I.I'apanuna, mpencraBicH
MICUXOJIOTUYECKUMHU 3HAHUSMU U MBIILUICHUEM, KOTOPOE HAIPABICHO
Ha IIO3HAHUE TICHXOJOTHYECKOW peambHOCTH. OCHOBY K€ MNpPaKTH-
YECKOr0 KOMIIOHEHTA COCTaBJISIOT YMEHHUS U HaBBIKK 3(PHEKTUBHOTO
MEXKJIMYHOCTHOTO B3aUMO/ICVICTBUSL.

AHallU3 Hay4YHBIX HCTOYHHMKOB MO MpoOjeMe KOMIIETEHTHOCTH
MO3BOJIMJI HAM CJI€JIaTh BBIBOJI O TOM, YTO JIAHHOE MOHSTHE paccMart-
pUBAETC MHOTMMHU YYEHBIMU IIPEKJIE BCETO B ACIEKTE €ro B3aWMO-
CBSI3U C JIESITENBHOCThIO. IMEHHO MOATOMY TEPMHUHBI «KOMIIETECHT-
HOCTb» U «MpodeccuoHagbHasi KOMIETEHTHOCTb» YacTO yHoTpeOJis-
IOTCS B UCCIICOBAHUAX KAK CHHOHUMUYHBIE.
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1.3. OnpedesieHuUe KOHHAUKMHOII
KoMnemeHmMHocmu JUu4HOCMu

OOydeHne yMEHUAM JOCTHTaTh COTJIALIEHUS B YCIOBUAX COB-
MECTHOM JEATEIbHOCTH SBJSETCS YPE3BBIYANHO 3HAYUMOU 00JIaCThIO
COBpEMEHHOTO 00pa3zoBaHusi. OcoOyI0 aKTyaJlbHOCTh JAaHHBIA BOMPOC
npuoOpeTaeT B HACTOAIIECE BPEMsS B YCJIOBHUSX MHOTOYPOBHEBOTO
oOpazoBanusi mpu BcTyiuieHuu Poccum B BonoHCKmil mporiecc u
peanu3aluy KOMIIETEHTHOCTHOTO Mojxoja B oOyuenuu. HaumbOoiee
BOCTpEOOBAHHBIMHA  CTAHOBATCA  IpodeCCHOHAIbI, 00JIaaroIne
BBICOKMM YPOBHEM PA3BUTUS KOMMYHUKATUBHOW KOMIIETEHTHOCTH.

B. . ITaHOB mog4YepKuBaeT, YTO YEJIOBEK BBICTYHACT I JPY-
roro 4ejJoBeKa KakK 3JIEMEHT OKPYXKAKOUIEH Cpellbl, OKa3bIBasi HA HETO
BIIUSIHUE CBOMM OTHOIIEHHWEM M JCHUCTBUSMH, YTO IO3BOJSIET T'OBO-
PUTHh O COIIMAJILHOW Cpejie, O MPOCTPAHCTBE MEKIUYHOCTHOTO B3au-
MojaectBuss u pazButusa [83, 84]. Ilo muenuro A.JI. )Kypapiena,
MENCITUYHOCMHOE 83auMooeticmaue, PENICTaBIsIoNnee coO0r MCUxo-
agorudeckue (eHomeHbl B cucrteme «JIMyHOCTh—JIMYHOCTEY», MOXKET
paccMaTpuBaThCA B KAayeCTBE OJHOTO W3 TPAJAUIIMOHHBIX OOBEKTOB
UCCIICOBAHUS B COBPEMEHHOM colManbHOM ricuxosioruu [35]. Hanu-
yye YMEHUHN U HaBBIKOB 3 (PEKTUBHOTO MEKIMYHOCTHOTO B3aUMO/IEH-
CTBHSI CBUJICTEIIbCTBYET O HAIMYUM Y YEJIOBEKA KOMMYHUKAMUBHOU
KOMNEemeHmHOCmu, KOTopasi TPEJCTaBIseT €000, MO MHEHHIO
H. b. BypToBoii, «cogoxynHocme 3Hauuu, onvlma, Kaiecms, cnocoo-
Hocmell Yelo8eKa, MO3BOJISIONIYI0 3P (HEKTUBHO BBINMOIHATH KOMMYHHU-
KatuBHbIE QyHKIMU» [17, c. 9].

A. M. JloxossH TOHMMAaeT MoJ KOMMYHHUKAaTUBHOM KOMIIETCHT-
HOCTBIO «CHOCOOHOCMb YeloBeKa YCMAaHA8IUEaAms U noO0epHCUBAMNb
Heobxooumvle KoHmaxkmul ¢ opyeumu awovmu» [26, c. 271]. B ee
COCTaB YUEHBIM CUUTAET HEOOXOJUMBIM BKJIIOUUTH HEKOTOPYIO COBO-
KYITHOCTh 3HaHUN M YMEHHH, o0ecrnieunBaronux 3¢ OeKTuBHOE TIPOTE-
KaHWE KOMMYHUKATUBHOTIO MPOIIecca.

JI. K. I'puinaesa u JI. B. LlypukoBa, HCOJIb3ysl HOHATHUE «KKOMMY-
HUKATUBHAs KOMIIETEHIHS», AKIEHTUPYIOT BHUMAHUE HA OIEpaINO-
HaJIbHOW CTOPOHE JIaHHOM KOMIIETCHIIMU, TTOHUMAs MOJ HeW «81ade-
HUe KOMMYHUKAMUBHBIMU CIMPAMeSUsIMU U MeXaHusmMamu, Heo0Xoau-
MBIMH I obOecrnieueHus d(PGEeKTUBHOTO B3auMojaeucTBus» [21,
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c. 387]. Ilomumo 3HaHUS TOTO, KaK HCIOJIB30BaTh SI3BIK B ITPOIIECCE
oOllleHUs1, JaHHAs] KOMIIETCHIUS MPENOaraet, o MHEHUIO aBTOPOB,
BJIaJICHUE aJ€KBATHBIMH COLIMATBHBIMA U KYJbTYPHBIMU 3HAHUSIMH,
YMEHUSIMA M HAaBBIKAMU MEXKJIMYHOCTHOTO B3aUMOJIECHUCTBUS, A TAKKE
CIIOCOOHOCTh HMHJIMBUJA aJalTUPOBaTh CBOE KOMMYHHUKATUBHOE
MOBEJICHUE K U3MEHSIIONMMCS] KOHTEKCTHBIM YCIOBUSM. Takum oOpa-
30M, ¢ no3uumu JI. K. I'pumaesont u JI. B. [lypukoBor, KOMMYyHHUKA-
THBHAsg KOMIIETCHIIMSI MPEACTaBISIET COOOM COBOKYIHOCTh 3HAHWIA,
YMEHUM U HaBBIKOB, oOecmneunBaromux 3((PEeKTUBHOE MNpOTEKaHUE
KOMMYHHUKATHBHOTO Tpoliecca.

PesynberaTtel npoBenerHoro M. M. Kamanoseim, T. I'. Kuceneoii
u E. B. KorounroBon wuccnenoBaHusi NO3BOJWIM BBIJICIUTE mMpu
CMOPOHbI  KOMMYHUKAMUBHOU KOMNEmeHmHOCmuy: TEPUEITUBHYIO,
VHTEPAKTUBHYIO M KOMMYyHHKaTuBHYIO [49]. Ilom mnepuentuBHOU
CTOPOHOM KOMMYHUKATUBHOM KOMIETEHTHOCTH MOXHO IOHHMATh
CIIOCOOHOCTh TpoeccuoHana OTCIEKUBATh WHIUBUIYAIbHBIE OCO-
OCHHOCTH MapTHEpa Mo OOIICHUIO, BUJCTh U3MEHEHHS B IICUXO(H3H-
YECKOM COCTOSIHMM, 3aM€UaTh M YMEJIO MCIOJIh30BaTh HEBEpOaIbHbIN
1acT OOIEHHUS.

B wuHTepakuuu uCCIEIOBATEISIMA PACCMATPUBAETCA XapaKTep
CyOBEKT-CYOBEKTHOTO B3aUMOJICUCTBUS C YEIOBEKOM (OJHUM WIIU
IPYIION), TIPU ITOM BBIACISIOTCS PAa3IUYHbIE CTUJIM B3aUMOJICUCT-
Busi. C TOUKHU 3peHus] GOPMUPOBAHUSI KOMMYHUKATUBHOW KOMIIETECHT-
HOCTH Ba)KHO, YTOOBI CIICIIUATIUCT BJIAJIE] KaK MOKHO O0Jjiee IMHPOKUM
CIIEKTPOM CITOCOOOB U MPHEMOB B3aUMOICHCTBUSI.

KoMMyHUKATUBHAS COCTaBJISIONIAs B CTPYKTYypE JAHHOW KOMIIE-
TEHTHOCTH TPEACTaBISIET COOOM mpoliecc mepenadyd HHGPOPMAaIINH.
[Ipy 3TOM MOAYEPKUBAETCS, YTO TOJBKO CIEIHMAIUCT CIIOCOOEH olle-
HUTh ¥ OMPEACIUTh OYEPEIHOCTh MoJIauu UHMOpMaIK, €€ rI1youny,
CJIIO’KHOCTh, OOPa3HOCTh, CIIOCOOBI MPEAbIBICHUS, KOTOPhIE ObI 00ec-
MEYNJIM B MAKCUMAJIbHOM CTETEHU MPUCBOCHUE dTUX 3HAHUUN JAPYTUM
yeJloBeKoM [49].

ITo muenwuto JI. A. ITeTpoBCKOM, KOMIETEHTHOCTh B OOIIICHUH 3a-
KIIIOUAETCSI B OOCHMUICEHUU mpex YPOBHeUu adeKeamuocmu napm-
Hepog: KOMMYHUKATUBHOMN, MHTEPAKTUBHOM U nepuentuBHou [87]. Ha
Hall B3TJIsJ, KOH(JIMKTHAsS KOMIIETEHTHOCTh TakKXe OO0ecleurnBacT
pean3aluio B MEXINYHOCTHOM B3aUMOJICVCTBUM JAaHHBIX YPOBHEU U
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MOXET ONHUCHIBAaThCSI HA OCHOBE aHaiu3a BbIAEICHHbIX . M. AHA-
peeBoi TpeX acneKkToB oOmeHus [3].

AJleKBaTHOE pacro3HaBaHUE CUTYyalluu KOH(IIMKTA, a TaKXKe CO3-
JaHWE TOYHOTO 00pas3a JUYHOCTH OMMOHEHTa BXOMAST B MEPILECHTHUB-
HYIO COCTaBJISIIONIYIO OOmIeHus. KOMMYHUKATUBHBIN YpPOBEHb ajie-
KBaTHOCTH MapTHEPOB MOXKET XapaKTePU30BaATHCS MPOAYKTUBHBIM 00-
MeHOM HH(pOpMaIMel MEXIy coOeceJHHKaMH B Mpoliecce OECKOH-
bauktHOrO 00601IeHUs. KoH(MIUKTHAsT KOMIIETEHTHOCTh CIOCOOHA
oOecrieunBaTh 3(G(PEKTUBHYIO OpraHU3AIUIO JIOJBMH COBMECTHBIX
JNEUCTBUM B paMKaXx KOMMYHHUKAaTUBHOM JEATEIBHOCTH, TO €CTh
CIIOCOOCTBOBATH JOCTUKEHUIO NX UHTEPAKTUBHOW aJICKBATHOCTH.

JI. M. MuTuHa TOBOPUT O 08YX MEHOeHYUSAX 8 PA3BUMUU KOMM)-
HUKAMUBHOU KOMNEMEeHMHOCMU: HOPMAaTUBHOU (YCBOCHHUE COIUATBHO
3aIaHHBIX HOPM U 3TAJIOHOB) W JIMYHOCTHO-TBOPYECKOW (mpeamnosia-
raeT KOHCTPYHPOBAHUE HOPM B XOJi€ OOIIECHUS, UCXOJs U3 OPUEHTa-
1M1 YYaCTHUKOB B CUTYyalllH, B ceOe, B maptHepe) [77]. Bnonne npa-
BOMEpPHO, HAa Hall B3IJISI, NPUMEHHUTh 3TH TEHJCHIMM U K KOH-
(IUKTHOM KOMIETEHTHOCTH JTUYHOCTH.

KoHbaukTHass KOMIIETEHTHOCTh CO3JaeT yCioBUA s dPdek-
TUBHOW KOMMYHUKATHUBHOW HAeATENbHOCTH. C nosuyuu cucmemmozo
nooxooa neaTenbHoCTh, o MHeHHIo B. [[. [llagpukoBa, npencraBiser
co00if MHOTOYpPOBHEBOE, MOJUCTPYKTYPHOE 00Opa3oBaHUE, B KOTOPOM
BBIJICTIIIOTCS TAKUE YPOBHU, KAaK JIMYHOCTHO-MOTHBALIMOHHBIN, KOM-
MOHEHTHO-1IEJIEBOM, MHGOPMAIIMOHHBIN, TMCUXO(PU3UOIOTHYSCKUN U
VHIUBUIYUTbHO-TICUXO0JIoTHYecKui [125, 126]. DT ypoBHM 11€I€CO-
00pa3HO BBIJICTUTh U B CTPYKTYPE KOMMYHUKATUBHOM JE€ATEIIBHOCTH.

Jlxuan I'. CkoTT, u3yyas B3aMMOCBSI3b KOMMYHHKAIIMM M KOH-
(bIMKTOB, YKa3bIBAET, UTO OOIIIEHUE SIBJISIETCS OCHOBHBIM MHCTPYMEH-
TOM JIJISI pa3pelieHus: OOJbIIMHCTBA KOHPIUKTOB. BMecTe ¢ Tem camo
OHO 4acTO ObIBaeT MPUUIMHON KOHGMIUKTHOM cuTyamuu [105].

Takum oOpazoM, omnupasch Ha uccienoBanus T.I'. Kucenesoi,
E. B. Korounrosou, JI. M. Mutunoui u JI. A. [leTpoBCckou, KoOH-
(rukmuyrw KomnemeHmHoCmb Mbl PACCMATPUBAEM KaK 6UO KOMMY-
HUKAMUBHOU KOMHEmMeHmMHOCMU, 001a0arwuil ee CyujecmeeHHbIMU
KawecmeeHHbIMU npusHakamu. J{aHHble TPU3HAKH BBICTYIAIOT B Ka-
YECTBE MHTEHCHOHAIBHBIX, TO €CTh OHU MOJYEPKUBAIOT CBS3b MOHS-
Tuid. K UX 4KCIly MOXHO OTHECTH CJIOKHOCTh CTPYKTYPHOU OpraHu-
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3alMU, UMEIOIIEW MHTETPAIBHBIN XapaKTEP; CBSA3AHHOCTh CO CTPYK-
Typou mporecca KOMMYHUKAUU U €ro 3G (PEKTUBHOCTHIO; JUHAMUY-
HOCTh CTPYKTYPHBIX KOMIIOHEHTOB;, BO3MOKHOCTh HX COBEPILICHCT-
BOBaHMUSI.

dopMHUpOBaHUE CBOOOJHON JTUYHOCTH IpEAroiaracT pa3BUTHE Y
HEE HABBIKOB CAMOCTOSTENIBHOIO, JIOTUYECKHA TPAMOTHOTO pacCyXjie-
HUS, YMEHUS NIPUHUMATh COLIMAIBHO U MOPAJIbHO OTBETCTBEHHBIE pe-
IIEHUSI, YTO, HECOMHEHHO, BKJIIOYAET U TaKyl COCTABISIONIYIO, Kak
KOH(JIMKTHAsE KOMIIETEHTHOCTh. KOH(IMKTHAsT KOMMIETEHTHOCTh SIB-
JSI€TCSL OJTHOM M3 BAXKHEHIIUX OOIIMX XapaKTEPUCTUK MpodeccroHa-
Ju3Ma, U TMPEeXKJe BCEro B T'YMAaHUTAPHBIX 00JaCTAX AESTEIbHOCTH.
Kak nmomuepkuBaer HO. AHTIOXOB, 3HaHUSI, YMEHHS U HABBIKUA, UMEIO-
M€ OTHOIIEHHE K KOH(MJIUKTHOW KOMIIETEHTHOCTH, CTPEMJICHUE H
MPUBEPKEHHOCTh K HCIOJb30BAHUI0 HEHACUJIBCTBEHHBIX CIIOCOOOB
paspelieHusi KOH(PIUKTOB BaKHBI MPAKTUYECKU JJII BCEX AKTUBHBIX
YYaCTHHUKOB IPaXJaHCKUX OTHOLIEHUM [6].

Jl1st 0003HaUYeHUs CITIOCOOHOCTHU JIMYHOCTH YIPABIATh KOH(DIUKT-
HBIMU CHUTYallMsIMHA HCCJIEIOBATEIISIMU UCTOJB3YIOTCA OJIM3KHE TI0
COJICPXKAHUIO TOHATUS:  «KOH@IUKMOYCMOUYUBOCb  TUYHOCIUY
(A. A. Aanynos, A. W. IununoB), «KoH@aukmHuas Komnemeum-
nocmuy (JI. A. IlerpoBckasi, b. W. XacaH), «kongauxmonozcuueckas
komnemenmuocmoy  (A. A. Jlepkau, B.T. 3aszeixkun, JI. H. [{oi).
OnHako TaHHBIE TOHATUS HE SBJISIIOTCSA TOXESCTBEHHBIMU.

[Tonsitue «KOH(MIUKTOIOTHYECKAS KOMIIETEHTHOCTbY XapaKTepH-
3yeT CIelUaInucTa, BiIaJetomniero npohecCuoHalbHBIMU 3HAHUSIMHU O
CYIIHOCTU KOH()JIUKTOB U KOH(PIUKTHBIX OTHOIICHUH. /[aHHast KoMIie-
TEHTHOCTh TECHO CBSI3aHAa C JPYTMMH BUJAMH TPOQPECcCHOHATBLHON
KOMIIETEeHTHOCTH, COCTaBJISIONIMMU SIAPO THOCTUYECKOTO KOMIIOHEHTA
npodeccuonanuzma. KoHduukromornyeckass KOMIETEHTHOCTh pac-
CMaTpPUBAETCS] KaK KOTHUTHUBHO-PETYJIATOpHAas TojacucTeMa mpodec-
CHOHAJIbHO 3HAYMMBIX CBOMCTB JIMYHOCTHU, BKJIIOYAIOIIAsl COOTBETCT-
BYIOIIUE CIICIIMATbHBIC 3HAHUSI U YMEHUSI.

C touku 3penus A. S. Aunynosa u A. U. lllununosa, koHMIUK-
TOJIOTUYECKAsi KOMIETEHTHOCTh BKJIFOYAET CJICAYIOIIUE COCTaBJISIO-
IIMe: TMOHUMAaHWE TPHUPOJbI MPOTUBOPEUYUN M KOH(IUKTOB MEXKIY
T0JIbMH; (POPMUPOBAHKE KOHCTPYKTHUBHOTO OTHOIIEHHUS K KOH(IJIMK-
TaM B OpraHu3anuu; o0JialaHue HaBbIKAMM HEKOH(IMKTHOTO O0OIIIe-
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HUS B TPYAHBIX CUTYAITUSIX; YMEHHUE OIEHUBATh U OOBSICHSATH BO3ZHUKA-
I0I[Me MPOoOJEeMHBIE CUTYyalluM; HAJIMYME HABBIKOB yIIPaBJICHUS KOH-
(IUKTHBIMU SIBIICHUSIMH; YMEHHE Pa3BUBATh KOHCTPYKTHBHBIC Hadajia
BO3HUKAIOMMNX KOH(MIUKTOB, YMEHHE IPEABUICTh BO3MOXXHBIC IIO-
CIEJACTBUS KOH(DJIMKTOB, yMEHHE KOHCTPYKTUBHO pEryJIupoBaTh
MPOTUBOpPEYNS W KOH(JIMKTHI, HaJW4YWE HABBIKOB YCTPAaHCHUS
HETaTUBHBIX MOCJIEACTBUN KOHPIUKTOB [7].

Kondnukronornueckas KOMIETEHTHOCTb, M0 MHeHHUIO H. B. Cam-
COHOBOM, OTHOCUTCSI K COIIMAJIbHOM KOMIIETEHTHOCTH W BKJIFOYAET B
ce0si CBOMCTBA MEPIENTUBHON, KOMMYHUKATUBHOM, MEXINYHOCTHON
U YIpaBJICHYECKONM KOMIIETEHTHOCTEH, peanusys HpuKiIagHblie (CH-
TyaTUBHBIE) aCHEKThl CICIUATIbHOM MPO(ECCHOHATBHON JeITEIhHO-
ctu. [locnennsiss cocTapisoiasi, Kak MO4epKUBAET UCCIIEIOBATEND, C
OJTHOM CTOPOHBI, OTJIMYAET KOH(MIMKTOJIOTHYECKYI0 KOMIIETEHTHOCTh
OT JIPYTUX BHUJOB MPO(ECCHOHATBHOM KOMIIETCHTHOCTH, C IPYrou
CTOPOHBI, BBICTYIIA€T OCHOBAHUEM JJIsI €€ 0COOOTO BBIICICHUS B PSIAY
BUJIOB IpodecCHOHAIBbHON KoMnieTeHTHOCTH [101].

H. B. CamcoHOBa UCXOOUT U3 aKMEOJOTMUYECKOr0 MOAX04a B IO-
HUMaHUU TNPO(ECCUOHATIBHON KOMIIETEHTHOCTU, COIUAIBHO-TICUXO-
JIOTUYECKON W MNPUKIATHOM CYIIHOCTM PacCMaTpuBaEeMoOro BHJA
KOMIETEHTHOCTH. Konghiukmonozsuueckas komnemenmuocms Onpeie-
JISIETCS €10 KaK «8UO NPoghecCUOHANIbHOU NOO20OMOBIEHHOCMU Cneyua-
JIUCMA B8bINONHAMb ONnpedesieHHble mpyoosvble PYHKYUU 8 npogeccuo-
HanvHoU Kouguxkmoezennot cpede» [101, c. 25]. I'. M. boaTyHoBa
paccMaTpuBaeT KOH(IUKTOJIOTHYECKYIO TOTOBHOCTh Kak IpaKTHUye-
CKYI0O TOTOBHOCTh K pa3pelicHUI0 KOH(MJIUKTOB B IEAArOorM4eCcKoOM
npouecce [14].

OTMeTUM, 4YTO €ClK CYIIHOCTh TOTOBHOCTH aBTOPHI MOHUMAIOT
COOTHOCUMO (KaK CLIOCOOHOCTH CIIEI[MATIMCTA K BBITIOJIHEHUIO TTpodec-
CHOHAJBHBIX 3aJ]lau), TO B OCMBICIICHUH COJICp>KaHUS MPAKTHYECKOU
cocTaBJIsitollle HaOmtonaeTcs pasnuune. Tak, I'. M. bontyHoBa BkJIto-
4aeT B HEE mpu KOHDIUKmMono2u4eckux ymenus: 1) BUACHUE U MOHU-
MaHHe KOH(DJINKTA; 2) YMEHUE MPOTHO3UPOBATh U OIICHHWBATh MOCHE/-
cTBUS KOH(IWKTA; 3) BiIaJCHUE CPEACTBAMHU JUArHOCTUPOBAHUA,
NpEayIPEKACHUS W pa3pelieHus KOH(IMKTa, HCIIOIb30BaHUS KOH-
(barKTa B BOCIIUTATENIBHBIX HENSIX AesTeIbHOCTH [14].
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KoHbaukTHas KOMMIETEHTHOCTh, B OTJIWYHE OT KOH(IMKTO-
JIOTUYECKOMU, MOJIPa3yMEBACT HE CTOJBKO ITyOOKYI0 TEOPETHUECKYIO
OCBEJIOMJICHHOCTh JIMYHOCTH B BOIpPOCaxX KOH(JIMKTOJIOTHHU, CKOJIBKO
HaJIM4YME y HEe MPAKTUYECKUX YMEHUH B 0OJacTU pa3pelieHUs
KOH(puKTOB. Haxonace B CTpyKType KOH(MIUKTHOIO OOIIECHUS, OHA
BKIIOUaeT B cebs, mo MHeHHo JI. A. IleTpoBckoii, «SI-KommeTeHT-
HOCTBb» W CHUTYAIMOHHYI) KOMIETEHTHOCTh JUYHOCTH [87]. Takum
00pa3oM, KOHPIUKTHASE KOMIETEHTHOCTh MPEIoIaraeT, IOMUMO Ha-
JUYHUS 'y YEJIOBEKa 3HAHWUW O KOH(IMKTax, TOTOBHOCTb M TPAKTHU-
YECKYI0 CIIOCOOHOCTD K UX Pa3pelICHHUIO.

b. 1. Xacan paccMaTpUBaeT KOHGIUKMHYIO KOMNEMEeHMHOCMb
KaK OJIHY M3 BEIYIIUX XapaKTEPUCTUK JUYHOCTU U COCMABHYIO YACHb
oowel KoMmMyHuKamueHou komnemenmuocmu. Vlcciienosaresb NOHU-
MaeT MoJ KOH(PJIMKTHOM KOMIIETEHTHOCTBIO YPOGeHb pa3eumusi ocee-
doMaeHHOCMY O AANa30HE BO3MOXKHBIX CTPAaTEruii MOBEJICHHS B KOH-
GbIUKTEe U yMeHuti peanr3oBaTh AT CTPATETMU B KOHKPETHOM KHU3-
HEHHOM CHUTyallMd; YMEHHUE YIEpKUBaTh MPOTUBOPEUHME B MPOJYK-
TUBHOM KOH(JIMKTHOW (hopMme, CHOCOOCTBYIONICH €ro pa3pelieHHIO.
b. N. Xacan yTBepKAaeT, 4TO MPAKTUUECKHU 000N YeI0BeK 001aaaeT
HEKOTOPOW KOH(MJIUKTHOW KOMIIETEHTHOCTHIO. [IpuuemM, Kak ykasbl-
BaeT aBTOp, YK€ K KOHI[y MEPBOr0 TojJa *XU3HU MOXHO HAOIIOAATH
TaKue MoBejieHuYeckrue GopMbl peOeHKa, KOTOPhIE BIIOJHE CO3HATEIIb-
HO TIPUMEHSIIOTCS JIJIs1 PEOJI0JIEHUS TPYTHOCTEW BO B3aUMOJICUCTBUSIX
C OKPY>KaIOIIMMHU U C BHEITHUM MHUPOM B 1iesioM [ 119].

C namel TOYKH 3pEHHUS, KOHDAUKMHASL KOMIEMEHMHOCb — MO
CNOCOOHOCMb  YeNoseKka ONMUMATbHLIM CHOCOOOM Npeoooseeams
BO3HUKAOWUE NPOMUBOPEYUs, NPOMUBOCMOAMb OeCmpPYKMUEHOM)
BNUAHUIO KOH@AUKMOB U YMeHUue Ux KOHCMPYKMUBHO paspeuianmbs
[50, 54]. UMenHO naHHas TPAKTOBKA MOHSATHUS «KOH(JIMKTHAS KOMIIE-
TEHTHOCTB» MPEJCTABISAETCS MEPCIEKTUBHOM, MOCKOIBKY MO3BOJIAET
ONPEACIUTh MPUOPUTETHI B €ro nmoHuManuu. KoHduukTHas komiie-
TEHTHOCTb SIBJISIETCS, O HAIIEMy MHEHHIO, COCMABHOU YACHbIO
KOHGAUKMOYCcmouyugocmu, KOTopasi IOHUMAaeTCsl Kak MO3UTUBHAs CO-
MPOTUBJIIEMOCTD JIECTPYKTUBHBIM KOH(MIUKTHBIM CUTYAIUsM U BKJIIO-
yaeT B ce0si yMeHHe MpeoOpa3oBbIBATH JECTPYKTUBHOE COJIEpKaHUE
KOH(JIMKTHON CUTyalluM B KOHCTPYKTHBHOE, YMEHHE aHAJIU3UPOBAThH
CUTYyallUI0 B3aUMOJICHCTBHUS, aJleKBATHO OIICHUBATh CEOsl U MapTHEpa,
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noaAepxuBath 3p(EKTUBHOE OOIIEHHEe, a TakXe MpPeAoTBpaIaTh
BO3HUKHOBEHUE JECTPYKTUBHBIX KOH(MIUKTHBIX cuTyauuii [54]. [lan-
HOE CHenU(pUISCKOEe MPOSBICHUE IICHUXOJIOTHYECKOW YCTONIMBOCTH
paccMaTpuBaeTCs Kak CIIOCOOHOCTh YeJIOBEKa aJeKBATHO penlaTh
npoOJIEeMbl COIIMATIBLHOIO B3aUMOJACHCTBUS W CIOCOOHOCTH TIepe-
BOJUTH JECTPYKTUBHBIC KOH(PIUKTH B KOHCTPYKTHUBHBIE.

[To maenuto C. M. EmenbsiHOBa, KOH(MIMKTHAST KOMIIETEHTHOCTD
NpeACTaBIsAECT CO00M coldepoiwcanue 3HAHUL, HABLIKOG U VYMEHUl
cneyuanucma B chepe COIuaIbHOTO yIpaBieHus B 0071aCTH KOH(IIUK-
TOJIOTUU, KOTOPBIE SBISAKOTCSA HEOTHEMIIEMOM COCTABJIAIOLIEN €T0
po¢deCCUOHATBLHON MOJITOTOBKU U MPOSIBISIIOTCA B €r0 CIIOCOOHOCTH
KOHCTPYKTUBHOTO yrpaBiieHus kKoHpauktamu [29, 30]. I1pu sTom mox
KOH(JIUKTOJIOTHYECKON KOMIIETEHTHOCThIO pykoBoauTeist C. M. Eme-
JbSHOB MOHUMAET COBOKYITHOCTh €r0 3HAHUMW, HABBIKOB U YMEHHU,
MO3BOJISIIOIIMX €MY YCIEIIHO PEelIaTh 3aJayd IO YIPAaBJICHUIO KOH-
¢aukramu B opranuzauuu [30]. [Toxoxee omnpeneneHue KOHPIUKTO-
JOTUYECKOW  KOMIIETEHTHOCTH  PYKOBOAMTENS  Mpeajaraet Hu
E. M. KaprnoBa, paccmarpuBas €€ Kak YMEHHUE PYKOBOJUTEIS BBICTPA-
MBaTh KOHCTPYKTHBHOE YIPABJICHYECKOE B3aHMMOJICHCTBUE, CIIOCOO-
HOCTh MPOTHO3UPOBATh KOH(IUKTHI W MPUHUMATh MEPHI MO WX
YIPEKICHUIO U pazperreHuto [40].

N. M. KonzakoB, aHanu3upys npodiemMy KOMIIETEHTHOCTH B KOH-
(IUKTHBIX CUTYaIUSIX, CYUTAET, YTO CETOJIHS CYIIECTBYET PsJl BOIIPO-
COB, KOTOPBIM HCCJIEAOBATEIH €III€ HE Al HCUEPIBIBAIOIIETO MICUXO-
JJOTHYECKOTO OOBICHECHHMsA. B YacTHOCTH, JadbHEHMIIETO OCBEIICHMS
TpeOyeT BOIPOC O CBA3M JAHHOIO BHUJA KOMIIETEHTHOCTH C arpec-
CUBHOCTBIO YEJIOBEKA, O BIUSHUM KOH(MIMKTHON KOMIIETEHTHOCTH Ha
IPOJYKTUBHOCTh 00IIEH NpOoQecCHoHaNbHON AEATETBbHOCTH, O
MEXAHU3MAaX U YCIOBHUSX €€ PECalln3alluu.

Ha ocHoBanuu mpoBeneHHbIX wuccieaoBanni b. M. Xacanom
YCTAHOBJIEHO, YTO SIAPO 00pa30BaTEILHOTO MpOIEecca — Y4eOHOCTh —
MpPEJCTABISET CO00M KOHPIUKTHYIO CUTYAIUIO, B KOTOPOH KOH(JIUKT-
Hasg KOMIIETEHTHOCTb YYHUTEJS — YYEHHMKA BOILIOIIAETCS B BBIOOpE
aJIcKBaTHOW 00pa30BaTEIbHBIM IIEJIAIM CTPATETMH M TEM CaMbIM
npeaomnpenenser 3pPeKTUBHOCTh CaMOTo 00pa30BaTEILHOTO MPOIIEC-
ca[l119]. ITo ero MHEHHIO, BLICOKUM YPOBEHb KOH(PIMKTHOW KOMIIE-
TEHTHOCTH MPENOoJaraeT BO3MOXXHOCTh MCUXOTEXHUYECKOTO JIEHUCT-
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BOBaHUA B JIOCTATOYHO MIMPOKOM JUAIA30HE, C YYETOM H3MEHEHUS
YCJIOBUW U CaMUX JEUCTBYOIUX CTOpOoH. b. M. Xacan noguepkuBaer,
YTO MPUOOpEeTeHNE KOHPIMKTHON KOMIETEHTHOCTH MpEArnoiaraeT He
TOJBKO CHEHHAIBHBIE TEOPETUYECKUE KYPChI JJISl U3YUYEHUs €OUHHII
OMMUCAaHMUSI W MOJIENIEd Pa3HOro TUMa KOH(MIUKTHBIX CHUCTEM, HO U
CHEIMAIbHO OPTaHU30BaHHBIC MPOOHBIE MEUCTBUS U MPOLEAYPHI IJIs
BbIPAOOTKM HABBIKOB pPACIO3HABaHUS, aHalW3a, MPOBOLIMPOBAHUS U
KOHCTpyupoBaHus koH(IUKTOB [119].

H. B. CamcoHOBa B CBOEM HCCJIEIOBAaHUHU paccMaTpuBaeT U 1ud-
(depeHUUpYET TOHATUS «KOHPIUKMONIOSUYECcKas Kyabmypa JIUYHO-
cmuy U «KoHguxmonocuvweckas Kyaomypa cneyuanucma» [101]. Ilo
MHEHHIO aBTOpa, KOH(IMKTOJIOTHYECKAsT KyJbTypa JUYHOCTH 3aKJIIO-
4aeTcs B CTPEMJICHUM W YMEHUHU 4YeJIOBEKa MpEeaynpexaaTh U paspe-
1aTh PAa3JIUYHbIE COIMATbHBIE KOHMDIUKTHI (MEXKIMYHOCTHBIE, MEXKIT-
HUYECKHE M MEXKHAIMOHAIbHBIC). [IOHATHIO XK€ «KOH(IMKTOIOTH-
yeckasi KyJbTypa CIEHHaINCTa» CBOMCTBEHHA MNpodecCuoHaIbHO-
npukiaaHas cnenuduka. [loxg nannoit kynerypoir H. B. CamcoHoBOM
MOHUMAETCSI «KA4YEeCTBEHHAsl XapaKTePUCTHKA MPOoQecCHOHATBLHON
KUBHEJEITEIBHOCTH CHENUAINCTAa B KOH(MIUKTOTeHHON mMpodeccuo-
HaibHOM cpene» [101, c.16]. HcciemoBarenb yka3bIBaeT, 4YTO
KOH(DJIMKTOJIOTHYECKON KYJbTYpe CHELUATMCTa CBOMCTBEHHO YCBOE-
HUE U UCIOJIb30BaHUE OCOOBIX, MPOHECCHOHATIBHO OPUEHTUPOBAHHBIX
KOH(JIUKTOJIOTUYECKUX 3HAHUMN, HEOOXOUMBIX ISl BOCIIPUATHS TIPO-
dbeccuoHaIbHBIX KOH(MIUKTOB M TMOCIEAYIONIeH peanu3anuu mpodec-
CUOHAJIBHBIX (DYHKIUI B YCIOBUAX MTPOPECCUOHATBHOTO KOH(IIUKTA.

Takum 00pa3oM, pe3ysibTaThl TPOBEICHHOTO aHAINU3a MO3BOJIUIN
HaM BBIACIUTH P OJU3KUX MO COJEPKAHUIO MOHSATUM, 0003HAYAI0-
IUX CIOCOOHOCTh JIMYHOCTH YIPaBIATh KOH(MIUKTHBIMU CUTYallus-
MU: «KOH(PJIMKTHAST KOMIIETEHTHOCTbY», «KOH(MIUKTOIOTUYECKAsT KOM-
NETEHTHOCThY, «KOH(IUKTOYCTOMUYHUBOCTH», «KOH(PIUKTOIOTHYECKAs
KyJbTypay. JlaHHbIC OHSTHUS HE SIBJISAIOTCS TOXKIECTBEHHBIMU, OJHAKO
IIPU 3TOM BOMPOC MX TOUYHOU AudPepeHnaIum 0CTaeTCsl OTKPHITHIM
B COBPEMEHHOM COIMATIBLHOMN TICUXOJOTHH U KOH(MIUKTOJIOTHH.
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Bonpocel u 3adaHus

1. UeM oOycioOBJI€HA CIIOKHOCTh BBIPAOOTKH YUEHBIMHU E€JUHOTO
MOAX0/a K ONPEACIICHUIO TTOHATUS «KOHPIUKT»?

2. CocTaBpTe CXEMY, OTPAXAIOUIYKD OCHOBHBIE AJIEMEHTBI KOH-
daukTa.

3. B uyeM 3aKkmo4aeTcs OTIMYME IOHITUA «KOMIIETEHIUSD U
«KOMIIETEHTHOCTH ?

4. ITouemy KOH(JIMKTHYI0O KOMIETEHTHOCTh II€JECO00pa3HO
paccMaTpuBaTh Kak BHJI KOMMYHUKATUBHOM KOMIIETEHTHOCTH
JUYHOCTH?
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[1aBa 2. CTpyKTYpHO-PYHKIMOHA/IbHAA
opraHv3anus KOHQJIUKTHOU
KOMIIeTEHTHOCTH JINYHOCTH

2.1. CmpyKkmypHO-(@YHKYUOHA/1bHbIU Memod
8 ucc/1ed08aHUU KOHPAUKMO8

Metononorusi KOHPIMKTOJOTMYECKONM HAyKW BKIIIOYAET B CeOs
LEbIA KOMIUJIEKC KOHKPETHO-HAyYHBIX MPUEMOB HUCCIEIOBAHUS, KO-
Topble TUdPepeHIUPYIOTCA Ha Pl CIEHAIBbHBIX Tporeayp. OcHOB-
HBIMU METOJaMU, 00eCTeYMBAIONIMMHU HauOoJjee MOJHY 0a3y JaH-
HBIX O KOH(JIMKTHOM B3aUMOJICHCTBHUH, €0 YYaCTHUKAX, MPUUYUHAX U
pe3yabTarax, SBJIAIOTCS CIAEAYIOUIUe: CTPYKTYPHO-(PYHKIIMOHATBHBIN;
MpOIECCYyaTbHO-TUHAMUYECKU; METOJ TUIIOJOTU3aIuu; TPOTHOCTH-
YECKHM; pa3pelmnTenbHblii. Kaxapli M3 yKa3aHHBIX METOJIOB UMEET
CBOM OCOOCHHOCTHU U BBINOJHAET ONMPEACICHHYIO 3a/1auy.

B kayecTBe METOJ0JIOTMYECKOM 0a3bl NMPU MPOBEICHUM HCCIIE-
JIOBaHUSI HAMU WCIIOIB3YETCS CHIPYKMYPHO-QPYHKUUOHATIbHBLIL Me-
Moo Kak pazHo8UOHOCHMb CUCMEMHO020 n00X00a. B cBsi3u c 3TUM
HaM Ka)KeTCsl BaXXHBbIM 0oJiee MOAPOOHO OCTAHOBUTHCS HA CIeLU(U-
YECKUX XapAKTEPUCTUKAX IAHHOTO MOJX0/1a U METO/A.

Kak yxaszeiBaer A. B. Kapnos, «azeopumm cucmemnozo uccne-
0o6aHUsA» TIPEJITIoaraeT peaanu3aluio CIeAYyomuX 3Tamnos [41]:

1. U3ydyeHne cucteMbl B acleKTe €€ BKIIOYEHHOCTH B 0Ooliee
OOIIYIO0 IIEJIOCTHOCTh — METACUCTEMY — U OIpECICHUE TEX Xapak-
TEPUCTHUK, KOTOPHIE OHA 00ECIIEUNBAET B HEW.

2. OnpeneneHre HAIMYKS WM OTCYTCTBHUSI Y CUCTEMBI CAaMOCTOSI-
TEJIbHOM 1ENIN KaK KpUTepus ee auddepeHImai oOT CPe/Ibl.

3. Beigenenue cuctemMbl U3 CpeAbl B Kauye€CTBE OTHOCHUTENIBHO
CaMOCTOATEIBLHON Ha OCHOBE OMPEICICHHOTO KPUTEPUSL.

4. YCTaHOBIIEHUE KOMIIOHEHTHOI'O COCTaBa CHUCTEMBI HA OCHOBE
«KpUTEpHUsI B3aUMOCOJICICTBEHHOCTH», COIJIACHO KOTOPOMY KOMIIO-
HEHTaMU CUCTEMbI CUMTAETCA BCE TO, UTO TaK WJIM MHAYE COJNCHCTBYET
JOCTHKEHUIO €€ LIENH.
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5. CTpyKTypHOE U3yYEHHE CUCTEMBI, T. €. ONPEAECIEHUE COBOKYII-
HOCTHU CBSI3€M MEXK]ly KOMIIOHEHTaMHU, YCTAHOBJICHHBIMU Ha MPEJbITY-
IEM JTaIe.

6. PackppiTe 0cCOOCHHOCTEH (PYHKIIMOHATIBLHONW OpraHu3alluu
CUCTEMBI.

7. OnpeneneHrue TeHETUYECKUX OCOOCHHOCTEH U 3aKOHOMEPHO-
CTEU Pa3BUTHUS CUCTEMBI.

8. Onpenenenue Hanbosiee OOOOIIEHHBIX CBOWCTB HM3y4yaeMou
CUCTEMBI — €€ CUCTEMHBIX KAU€CTB, HHTEIPATUBHBIX CBOMCTB.

Cucmemuniit N00X00 8 KOHGAUKMOA02UU ONIPENICTIeT KOMIUIEKC-
HBI XapakTep BOCHPHUATUS U aHAIN3a KOH(IUKTOB, 00IaJar0IINX
BHYTpPEHHEU B3aMMOCBA3aHHON CTPYKTYPOM, (DYHKITUSIMHU U KOMMYHHU-
KalHUsIMU CO CPEJION.

CmpykmypHo-pyHKYUOHATbHBIY MemOoO0 CTPOUTCS Ha OCHOBE BbI-
JEJEHUS] B UEIOCTHBIX CUCTEMaX HMX CTPYKTYPbl — COBOKYITHOCTH
YCTOWYMBBIX OTHOLICHUW U B3aUMOCBS3EM MEXIY €€ 3JIEMEHTAMU U
ux posit (PyHKIMI) OTHOCUTENIBHO Apyr apyra. K ocHOBHBIM Tpebo-
BaHMSIM  TMPOUEAYPbl  CTPYKTYPHO-PYHKIIMOHAIBHOTO  MeEToAa
B. I1. KoxaHOBCKHII OTHOCUT CJHEAYIOIIME: a) M3YYEHUE CTPOCHMUS,
CTPYKTYpPhl CUCTEMHOTO 00BEKTa; 0) MCClieIoBaHUE €r0 3JIEMEHTOB U
X (PYHKIMOHAJIBHBIX XapaKTEPUCTHK; B) aHAIM3 W3MEHEHMS STUX
AJIEMEHTOB M UX (YHKIUMW; T') paCCMOTPEHHE Pa3BUTUSA (UCTOPUM)
CHCTEMHOr0 O0OBEKTa B LIEJIOM; 1) IIpeJicTaBlIeHHEe OOBEKTa KaK rap-
MOHUYECKH (YHKIIMOHUPYIOIIEH CUCTEMBI, BCE 3JIEMEHTBhI KOTOpPOM
«paboTarT» Ha MojAepKaHue d3Tor rapmonuu [117].

Hcnonb30oBaHuEe CTPYKTYPHO-(PYHKIMOHAIBHOTO MeEToAa  JUIs
U3y4YeHUS KOH(JIUKTOB TMO3BOJISIET BBIIBUTH OCHOBHBIE 3JIEMEHTHI
KOH(JIUKTHOTO B3aUMOJCHCTBUS U ONPEACIIUTh POJIb KaXKIOT0 U3 HUX.
[IpenmyiecTBo 3TOr0 Merona, kak nomadyepkuBaetr E. B. byprtosag,
3aKJIFOYAETCA B TOM, YTO OH MOMOTAET HANTH HEKOTOPBIE YCTONYUBBIE
COCTABJISIFOIIINUE AK€ B TAKOM MOJABUYKHOM SIBJICHUH, KaK COIIUAIbHbBIN
KOH(IUKT [17]. COBOKYITHOCTH psifla KOMIOHEHTOB (OOBEKT KOH(IUK-
Ta, COCTaB €r0 YYaCTHUKOB, YPOBEHb HANPSKEHHOCTU KOH(IUKTHOTO
B3aMMOJICCTBUSI W T.I.) O0OpasyeT CTPYKTYpy KOH(]IIMKTa, a
UCIIOJTHSIEMasi STUMHU 3JIEMEHTaMH POJIb MPEACTABISACT UX (PYHKIIUIO B
KoH(MKTE. BBISIBIEHUE CTPYKTYpHBIX 3JE€MEHTOB U MX (PYHKIUN B
KOH(JIMKTE ABJISIETCS BaXKHEHIIEH NPEANOCHUIKOW €ro YCHEIIHOTO
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perynmupoBanus. OgHako, kak ormevaeT E. B. byproBas, mpu Bcex
HECOMHEHHBIX JOCTOMHCTBAX CTPYKTYPHO-(YHKIIMOHAIBHOTO METO/1a
€ro HEJOCTAaTKOM SBJISIETCS CTaTUYHOE M BHEMPOIIECCYaJbHOE pac-
CMOTPEHHUE COLIMATIbHBIX sIBJICHUM [17].

J1. I1. 3epkuH OTHOCUT JAHHBIM METOJ MCCJIECAOBAHUS KOH(IMK-
TOB K pa3psAly HEAUMATCKTUYECKUX METOJOJIOTUN KOH(IJIMKTOJIOTHUH,
MOCKOJIBKY OH aKIIEHTUPYETCS Ha PaBHOBECHHU, CTAOMUIBHOCTH CHC-
TE€Mbl, a KOH()JIUKTHI pacCMaTPUBAET JIMIIb KaK BPEMEHHOE SIBJICHHUE,
KaKk aucPyHkiuio cuctembl [36]. C mo3uuuM TPUMEHEHUS] CTPYK-
TypHO-(YHKIITMOHAIBHOTO METO/a KOH@IUKMHASL KOMNEMeHMHOCHIb
pPacCMaTpUBAETCS HAMU KAK CAOMCHOE UHmMezpamugHoe 0oOpazosanue,
cocmosiujee U3 ONnpeodeleHHblX KOMNOHEHmMOo8 U umerouee pso
@ yHKyuti, B3aUMOCBSI3aHHBIX MEXKTy COOO.

Jlnst 6oJiee TOYHOTO MOHUMAHUS CHENU(UKUA CTPYKTYPHO-(PYHK-
[IMOHAJIBLHOTO METOJa HaM MPEJICTABISIETCS 1ejecoo0pa3HbiM qudde-
PEHUUPOBATh MOHATUS «CUCEMAY, KCMPYKMYPA» U « PYHKYULY.

Cucmema — 3TO COBOKYNHOCMb MHOICECMBA B3AUMOCEA3AHHBIX
nemMenmos, o0pa3yroluXx IeI0CTHOCTh. OHa 0053aTeNbHO TPEANo-
JaraeT B3aMMOJICUCTBHE dJIeMEHTOB. OJHAKO, C TOYKH 3PEHUS
I1. K. AHOXMHa, B3aUMOJICHCTBHE KaK TaKOBOE HE MOXXET C(hOpMHPO-
BaThb CHUCTEMY W3 MHOXKECTBa 3JEMEHTOB. Pa3pabaTbiBasi TEOpHIO
dbyHkoHaNbHBIX cucteM, I1. K. AHOXUH MoJuepKuBaeT, 4YTO CUCTE-
MOM MO’KHO Ha3BaTh TOJBKO TaKOW KOMILJIEKC U30UPATEILHOTO BOBJIC-
YEHUs COCTABISIONIMX, TJI€ B3aUMOJECHCTBUE W B3aUMOOTHOIIEHUS
MPUOOPETAIOT XapaKTep B3aUMOCOJCUCTBUS KOMIIOHEHTOB, HaIlpaB-
JIEHHOT'0 Ha MoJy4yeHue (DOKYCUPOBAHHOTO MOJIE3HOTO pe3yibTara [S].

YtoObl 3agaTh CHUCTEMY, HEOOXOJIMMO HE TOJBKO BBIIBUTH €€
AJIEMEHTBI, HO U OMNPEJICIUTh COBOKYITHOCTh CBs3el Mexay HuMH. [1o
mueHuto K. K. IlnatoHoBa, €eAMHCTBO 3JE€MEHTOB, IIEIOCTHOCTU U HUX
BCECTOPOHHMX CBSI3eH MpeacTaBiseT coboit ctpyktypy [90]. B. I1. Ko-
XaHOBCKMM TOHMMAET I0JI CTPYKTYpOH HEUTO HWHBApUAHTHOE
(HEM3MEHHOE) MPHU OMPEICICHHBIX peoOdpazoBanusx [117].

C touku 3penus B. JI. llanpukoBa, cmpykmypa npencTaBiseT
co00i 06BeKmuUBHO cywecmayrujee Yelocmuoe oopasosanue, npeo-
CMABNIeHHOEe INeMEeHMAaMU U UX 63AUMOCEA3AMU JIPYT C IPYIOM U C
ueneiM [125, 126]. CTpykTypy, paccCMarpuBaeMyk0 B OTHOUIEHUH
OMPEACIICHHOTO pe3yJibTaTa, M0 MHEHHUIO YYE€HOro, MOXHO Ha3BaTb
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cucteMoi. OHa Bcerjia HOCUT (DYHKIIMOHAIBHBIN XapakTep, MOAITOMY
MOHATUS «cUcTeMa» U «(yHKIHOHANIBbHAsA cucteMa» B. [l. llaapukos
CYUTACT CHHOHUMHUYHBIMH. [Ipy 3TOM yde€HBIM HCIIONB3YETCS TAKXKE
TEPMUH «IAHAMHUYECKAs CHUCTEMa», II0J KOTOPOM OH ITOHUMAET
CHUCTEMY, KOTOpas pa3BUBACTCS BO BPEMEHH, U3MEHSET COCTaB BXO-
JAIIUX B HEE KOMIIOHEHTOB M CBS3EW MEXAY HUMH NPHU COXPAHCHUH
(bYHKITUH.

A.P. Jlypusa yka3pIBacT, 4YTO OCHOBHOM 4YEPTOU CTPYKTYPHOU
OpraHu3alluy TOBEJICHUs 4YeJIOBEKa SABJISIETCS (PYHKIMOHAJIbHAs He-
PaBHOILIEHHOCTh OTJICJIbHBIX BXOJAIINX B HEE cUCTEM. OIHUA CHCTEMBI
BBIJICTIIIOTCA KaK BeAyIHe (peryJupyloline), Apyrue — Kak MoJa4u-
HEHHBIC, pETYIUpYIOINe T¢ nin uable GyHKunu [67]. A. B. Kapmnos u
N.T. CaBuH OTMEYalOT, YTO CHUCTEMHOCTb OPraHU3AIUU JI€SATEIIb-
HOCTU HauOOoJee TOJIHO U SIBHO MPOSBIISIETCS B OCOOCHHOCTSIX €€
CTpYKTYpblL. [IoHATHE CTPYKTYPBI, KAK MOAYEPKUBAOT UCCIEI0BATENH,
UCIIONB3yeTCd  Isi  00O3HAYECHHS  OCOOEHHOCTEM  CTpOEHUs,
BHYTPEHHEH OpraHu3alid TOr0 WJIM HHOTO OOBEKTa, Ipolecca,
spieHus. OnpeneneHne CTPYKTyphl MPEACTaBIAECT COOOM pacKphITHE
OCHOBHBIX KOMIIOHCHTOB U U3YUCHUE CBS3EU MEXy HUMU [43].

Kak ormeuaer B. A. bormaHoB, cucteMHoe IpejcTaBieHue 00b-
€KTa ABJISETCA ONHOBPEMEHHO U €TI0 MOJEIBIO, IIOCKOJIBKY B HEM OIIHU-
CaHHUE CUCTEMOOOPa3yIOIINX CBA3EH COUETACTCS C PACCYKICHUSIMU 00
AHAJIOTUSIX MEXAY pasznmnuHbiMu siBiieHusamu [13]. B. H. [dpyxunaun
IIOJYEPKUBAET, YTO OJHUM U3 OCHOBHBIX METOJIOB IICUXOJIOTUYECKOTO
UCCIIC/IOBAHUS SIBISICTCS CTPYKTYPHO-(DYHKIIMOHAIBHOE MOJEIUPO-
BaHue. J[aHHBI METOJ TMO3BOJSET BBIABUTH CTPYKTYPY OTHEIBbHOM
CHUCTEMBI 110 €€ BHEIIHEMY MOBEICHUIO HA OCHOBE KOHCTPYHUPOBAHMUS
aHajgora, TO €CThb JPYrod CHUCTEeMbI, OOJiaJatoleld CXOJHBIM IOBE-
nenuem [27].

2.2. Cmpykmypa u (pyHKyuu
KOH@PAUKMHOU KoMNnemeHmMHocmu Au4HoOCmu

A. B. Kapnos, u3yyas npoueccsl NPUHATUS PEIICHUN B MEKIINY-
HOCTHBIX OTHOLICHUSAX, CUMTAECT, YTO UX 3aKOHOMEPHOCTH IIPOSIBIIS-
I0TCSI B YETHIPEX OCHOBHBIX IUIaHAX: CTPYKTYPHOM, (DYHKIIMOHATIBHOM,
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T€HETUYECKOM M (heHOMeHoJorndYeckoM [44]. JlaHHbIE acMeKThl MpHU-
HATUS MEXJIMYHOCTHBIX pemieHuid (IIMP) nam kaxercs 1enecoo0-
pPa3HBIM PACCMATPUBATH U IPUMEHUTENBHO K MOBEICHUIO JIMYHOCTH B
cutyaiuu KoHpiaukTa. CTPYKTYypHBIA IJIaH O3HA4YaeT, YyTO B MpPO-
neccax I[IMP wumerorca crnenuduueckue OCOOECHHOCTH CTPOEHUS,
CBSI3aHHBIE TIPEKJIC BCErO C CYIIECTBOBAHUEM HOBBIX, CIICIIM(UUECKUX
CTpaTeruidi W CIOCO0OB WX opraHu3anuu. B (yHKIMOHATBEHOM
OTHOILLIEHUH, TO €CTh B ACIIEKTE MpoLecCyalbHOU opranu3anuu [IMP,
nmo mHeHHIO A. B. KaproBa, Takke BO3HMKAlOT HOBBIE 3aKOHOMEp-
HOCTH, JOIOJHSIOIINE COO0M MpoliecCyalibHble 0COOEHHOCTH pa3Bep-
THIBAaHUSI WHJUBUIYAIBHBIX PEIICHUN. ACIEKT CTAHOBJIEHHUS U pPas3-
BuTHA npoueccoB [IMP nccnenoBarens Ha3bIBA€T TEHETUYECKUM.

H. b. ByproBas, paccMatpuBas mMooenb KOMMYHUKAMUBHOU KOM-
nemeHmHOCMuU, BBIIEISAET B HEUM COLIMATIbHO-TICUXOJIOTUYECKUM, UH]TH-
BUTYaJIbHO-TICUXOJIOTHUYECKUNA U TICUXO(PU3UOJIOTHUYECKUN ypoBHU. B
CTpYKType AaHHOM kommeteHTHocTH H. b. byproBas paccmarpuBaer
noBeieHYeCKUe, aPEeKTUBHBIC, KOTHUTUBHBIE, PETYJATUBHbIC, WH-
dbopMaIMoHHbIE COCTABISAIONIME. AP0 KOMMYHUKATHUBHON KOMIIE-
TEHTHOCTH, 10 MHEHHIO YYEHOTO, COCTABJISIFOT HAIIPABJIECHHOCTh, YCTa-
HOBKH, IICHHOCTHBIC OPUEHTAIIMA U MUPOBO33PEHUE YesioBeKa [17].

T. H. IllepOakoBa yka3bIBaeT, YTO MCUXOJIOTHYECKAs KOMIIETCHT-
HOCTb, KakK II€JIOCTHOE 00pa3oBaHUE, HECBOJUMA K CyMME KOMITOHEH-
TOB U SIBJSICTCS. HOBBIM CHCTEMHBIM IICHUXOJIOTUYECKUM O00pa3oBa-
HUEM, ITO3BOJISIOIIEM HA KAYECTBEHHO APYTOM YPOBHE pEIIaTh 3aa4n
JUYHOro, mnpodeccuoHaIbHOrO M counanbHoro Obitusi [130]. B
KQ4eCTBE CTPYKTYPHBIX 3JIEMEHTOB IICHXOJIOTMYECKOW KOMIIETEHT-
HOCTU KaK MHTErPAJIbHOU IMCUXOJIOTUUYECKOU XapaKTEPUCTUKU HCCIIE-
JIOBATEJIEM PacCMaTPUBAIOTCI WHTEPUOPUZUPOBAHHBIE TICUXOJIOTHYE-
CKHUE 3HAHUS, JCHCTBYIOIINE KOMIUIEKCHI YMEHUH, MPOo(eCcCHOHaATBHO
3HAYMMBbIE TICUXOJIOTUYECKUE KA4eCTBA, IPE3CHTUPYEMBIE B aKTax
WHTEPAKIIUM, CYOBEKTHUBHBIA KOHTPOJIb, PETYJUPYIOMHN U obecrie-
YUBAIOLIUN YCTOWYUBOCTh KOMIIETEHTHOTO CTWISA. B COOTBETCTBUHU C
STUM B OOMIEll CUCTEME IICUXOJOTHYECKON KOMIIETEHTHOCTHU
T. H. lllepOakoBa BbIJEISET YETHIPE B3aUMOCBSI3aHHBIE MOJICCTEMBI:
KOTHUTHBHYI0, KOMMYHUKATUBHYI), COLMAJIBHYI) M ayTOINCUXOJIOTH-
yeckyro. KpurepueMm 11 BbIAEIEHUS TAHHBIX MTOJACUCTEM BBICTYIIAKOT
UX HalpaBJIE€HHOCTH U c(hepbl GQyHKIIMOHUPOBAHUS.
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C. P. IlerpyxuHa, paccMarpuBas KoOHEIUKMOYCHOUYUBOCHLD
KaK 0a30BYI0 XapaKTEPUCTUKY MPOPECCHOHATBHON KOMIETEHTHOCTH
TBOPUYECKOW KOHKYPEHTOCIIOCOOHOM TMYHOCTH, BBIACISET CASAYIOIINE
KOMITOHEHTHI B €€ CTPYKType [89]:

- IMOYUOHANbHBIY — YMEHUE YIIPABIATh CBOUMH 3MOLIMOHAIbHBI-
MU COCTOSIHUSIMU B TIPEAKOH(MIUKTHBIX U KOH(MIUKTHBIX CHUTYyaIUsX,
OTKPBITO BhIpaXKaTh CBOM IMOIIMU 0€3 OCKOPOJICHHUS OMMOHEHTA;

-80/1€60li — CIIOCOOHOCTh JIMYHOCTH K CO3HATEIBHOM MOOWIIH-
3allUM CUJI, KOHTPOJIIO U YIIPABIECHUIO COOO;

-nO3HA8amMeNbHbl — YMEHUE CBOJUTH K MUHHUMYMY HCKaXKCHHS
BOCIIPUATHS. KOH(QJIUKTHOW CHUTYyallUH, JUYHOCTH OIIOHEHTA, CBOETO
MOBE/ICHUS, MPABWIBHO MPUHUMATh PELICHHS, apryMEHTHPOBAHHO
BECTH TMOJIEMUKY;

- MOMUBAYUOHHBIU — CIIOCOOHOCTh JTUYHOCTH ONTHUMAJIBHO Opra-
HU30BBIBATh TOBEJICHUE, HAIMpPAaBISATh €r0 HAa COBMECTHBIM MOWCK
KOMITPOMUCCHBIX PELIEHUNA IPOTUBOPEUUIA.

C Hame TOYKM 3pEHUS, B CTPYKTYPE KOHPAUKMON0ZUYECKOU
KOMNemenmHocmu, Hapsay C ONnepayuoHalbHuIM (OesmenbHOoCH-
HbIM) KOMNOHEHMOM, BAXXHOE MECTO 3aHHUMAET U JIUYHOCMHbBIU (HAO-
CUMYAMUBHBIL) KOMHOHEHmM, KOTOPbIA MPEANoiaraeT yMEeHHe JINYHO-
CTH PACIIUPATH MPOCTPAHCTBEHHO-BPEMEHHBIE TPAHULIBI BOCIPUSITHUS
U OCMBICICHUA KOH(MDJIUKTHON mNpoOJieMbl, TO €CThb CIOCOOHOCTb
YEJIOBEKA BBIXOAUTH 3a MPENEIbl PEIIaeMoOi MpOOJIEMHON CUTyaluu
[54]. Takum oOpa3oM, HAMU aHAJIU3UPYETCS CBS3b MEXK]Yy CHUTyalHei
KOH(JIMKTa M CHOCOOHOCTHIO JIMYHOCTH OCYUIECTBISATH IOUCK €0
pa3pelIeHUs C MOMOIIBIO HAACUTYaTUBHOT'O MBILIJIEHUS.

HancutyaTuBHBIN YPOBEHb MBIILICHHS MTO3BOJIIET OOHAPYKUBAThH
KOH(JIMKT, KOTOPBI MOET BOIUIOLIATHCS HE TOJBKO B MPSIMOM
IPOTUBOOOPCTBE JIIOJAEH M Pa3BUBAIOMIEMCS OT 3aBSI3KH K Pa3BSI3KeE
NEUCTBUM, HO B YCTOMYMBOM, CTAOMILHOM (POHE MPOUCXOJAIIUX CO-
OBITUI, BHE 3aBUCUMBIX OT KOHKPETHOW CUTyallud MBICIEH U YyBCTB
€€ YYaCTHUKOB, HCIOJHEHHBIX AMOIMOHAIBHON HAMPSAKEHHOCTHIO.
JlaHHBIN ypPOBEHB MO3BOJISIET BOCIPUHUMATh KOHPJIMKT KaK BO3MOXK-
HOCTh COOCTBEHHOrO pa3BuTHs. Eciau memarory He4ero HECTH yuya-
HIEMYyCsl, TO €My OYEHb TPYAHO TMOJHITHCS HA HAJICUTYaTUBHBIN
ypoBeHb. EciM OH OCTaHaBIMBAETCA HA OAHOM YPOBHE, TO TEPSETCA
LEJI0CTHAs JIMHUS TBOPUYECKOTO BBIMOIHEHUS 1€ TEIIbHOCTH.
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[IpoBenem nanee CpaBHUTENBHBIN aHAIW3 PA3JIUYHBIX MOAXOIO0B
UCCIIEJIOBATENEH K PACCMOTPEHUIO CTPYKTYpPhl KOH(MIUKTHON KOMIIE-
TeHTHOCTH JUJHOCTH. [lo muenwuro JI. A. IleTpoBckoi, 6 koughauxkm-
HOU KOMNemeHmMHOCMU, KaK WHTErpalbHOM OOpa30BaHUU, MOXHO
paccMaTpuBaTh PA3IMYHBIE YPOBHU: 3TO YPOBEHb YEHHOCMEU JIUYHO-
cmu, YpoB8eHb ee MOMuUB0os8, ycmanosok u yposensv ymenuu [87]. Ilon-
YEpKHEM, YTO, BBIACINSS CTPYKTYPY KOH(JIMKTHOM KOMIETEHTHOCTH,
YUYEHBIN JIeJlaeT aKIeHT MPEeXJie BCEro Ha JIMYHOCTHO-IIEHHOCTHOM
aCIeKTe JAHHOW KOMIIETEHTHOCTH.

C Touku 3penus b. . Xacana u II. A. CepromanoBa, cocraBis-
IOIUMU KOH(JIUKTHON KOMIETEHTHOCTH SIBIISIIOTCS TOTOBHOCTH Mpe-
0J10JI€BATh 3aTPYIHEHHUS; CIIOCOOHOCTh OOHAPYKUBATh MPOTUBOPEYHE,
KOTOPOE JICKUT B OCHOBE KOH(JIMKTA; BJIaJICHUE CIIOCOOaMU pa3peliie-
HUSI IPOTUBOpeunit pasHbix TUIOB [120]. MccnenoBarenu BBIACTAIOT
08a ypoeHsi npoghecCUOHANbHOU KOHDAUKMHOU KOMHEmMeHMHOCHU.
[lepBbIii YypOBEHb, 10 MHEHHUIO YYEHBIX, IPEAYyCMATPUBAET CIOCOO-
HOCTU K PacIiO3HAaBAHUIO MPU3HAKOB CIIYUYMBIIETOCs KOH(MIJIUKTA, €ro
o OpMIICHHIO JIJISl YAEP>KaHUS BOILIOIIEHHOTO B HEM MPOTHUBOPEUUS U
BJIQJICHUIO CIOCOOAMU PEryJIMpOBaHus Jid €ro paspeiieHus. Bropoit
YPOBEHb KOH(DJIMKTHOW KOMIIETEHTHOCTH MPEANoJiaraeT yMeHue Mnpo-
E€KTUPOBATh HEOOXOJIMMBIC I JOCTHKEHUSI PE3yJIbTaTOB pPa3BUTHUS
KOH(JIUKTBI, KOHCTPYHUPOBATb MX HEMOCPEACTBEHHO B CHUTYyalUsIX
B3aMMO/JICUCTBHUS; BIAJICHHE CHOCOO0AMHU OpraHU3alMu MPOJTYKTUBHO
OPUEHTHUPOBAHHOTO KOH(JIMKTHOT'O TTOBEJECHUS YYACTHUKOB CUTYallUH
[120].

Takum oOpazowm, I1. A. CepromanoB u b. . Xacan aHau3upyroT
CTPYKTYPY KOH(IMKTHOW KOMIIETEHTHOCTH C MOYKU 3PeHUs onepa-
YUOHATLHO2O AcheKmd, TO €CThb OIMHUCAHHUS TE€X YMEHUH, KOTOPBIMHU
JOJDKHA BJIAJETh JIMYHOCTh [IJII KOHCTPYKTUBHOIO pa3perieHus
BO3HHUKAIOIINX KOH(JIMKTOB.

E. B. PeiOuHa B CBOEM HCCII€IOBAHUH, BBIMIOJHEHHOM I0OJT PYyKO-
BoacTBOM M. M. KamanoBa, o003Ha4aeT uemsipe cmpykmypmuvie xa-
DPAKMEePpUCMuUKU  KOHQOIUKMHOU KOMNEeMeHMHOCMU: KPEaTUBHOCTD
(kaK ypOBEHb TBOPYECKOUM OJJAPEHHOCTH, CLIOCOOHOCTH K TBOPYECTBY,
MO3BOJISIFOIIEN HAXOJAUTh HOBbIE, HEOPJIMHAPHBIEC MOIAXObI K pa3peliie-
HUIO KOH(PJIMKTOB), pediieKcrio (Kak CIIOCOOHOCTh YeJI0BEKa OIICHUTD
KOH(JIUKT HE TOJBKO CO CBOEH CTOPOHBI, HO U C TIO3UIIUHU OIIOHEHTA),
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CEH3UTUBHOCTH (KaK CIIOCOOHOCThH COMEPEKUBATh APYTOMY YEJIOBEKY,
YMEHHUE YyBCTBOBATH JIIOJICH U CUTYallUIO, YMEHUE OTCIIC)KUBATH CBOU
OILLYIIEHUSI, COOTHOCUTh UX C MPOUCXOJSIINM M HCIOJIB30BaTh cede
BO 0j1aro) ¥ KOMMYHUKATUBHYIO KyabTypy [100]. MoxHO crenaThb
BBIBO/I, YTO UCCIIECIOBATEIIEM MIPEANPUHSITA MOMBITKA ONPEACIIUTh JINY-
HOCTHBIE KaueCTBa, COCTABJISIIONINE CTPYKTYPY KOH(MIUKTHOU KOMIIE-
TEHTHOCTH, HO TIPH 3TOM BBIJICJICHHBIE CTPYKTYPHBIE XaAPAKTEPUCTUKH
JAHHOW KOMIIETEHTHOCTH HE CTPYKTYpUPOBAaHbI UM B EIUHYIO
CUCTEMY.

O. B. [TamkoBa, Ha OCHOBaHMM MPOBEJCHHOTO UCCIICIOBAHUS 10/
pykoBojacTBoM M. M. Karmanosa, npeajioxkuiia Mooenb KOHOAUKMHOU
KOMNnemeHmHOCmu, COCTOSIIITYIO U3 TpeX OJI0KOoB [86]:

1. ba30BbIli KOMIOHEHT KOH(MIMKTHOW KOMIIETEHTHOCTH —
JUYHOCTHBIC KauecTBa (a/JeKBaTHAs CaMOOLIEHKA, BBHICOKUI YPOBEHb
CaMOKOHTPOJIsI, KPEATUBHOCTB ).

2. KOrTHUTUBHBI KOMIIOHEHT — HaJMYME 3HAHUM O crocobax
KOHCTPYKTHUBHOTO pa3peiieHus KOHMIUKTA U er0 TPOPUITaKTUKH.

3. [loBeneHueCKUit KOMIIOHEHT — BBIOOP ONTUMAJILHON CTpaTeTruu
MOBEJICHUS B KOHPJIMKTHOW CUTYyaIlUH.

HccnenoBatens mnpeajiaraeT 4YE€TKYyIO CTPYKTYPY KOH(IUKTHOM
KOMIIETEHTHOCTH, OJHAKO IpPU 3TOM HE OOOCHOBBIBAET, MOYEMY
MMEHHO JIMYHOCTHBIE KaueCTBa COCTABJISIIOT 0a30BbIi KOMIIOHEHT
JTAaHHOU KOMIIETEHTHOCTH.

A. C. KamanoB BbIJEHSET B CTPYKType KOH(PJIMKTHON KoMmIie-
TEHTHOCTH CIICYIOIIUE KOMHOHEHMbL: IMOYUOHAIbHBIU, NO3HABA-
MeJlbHbll, B0JIe80U, MOMUBAYUOHHBIU, NCUXOMOMOPHDBIU, A MAKH#Ce
JUYHOCMHYIO 3penocmyb u camoaxkmyanuzayuro [47]. JaHHBIN oAX01
IIEHEH TE€M, YTO MCCJIE0BATENIb pAaCCMaTPUBAET OOJIBIIOE KOJIUYECTBO
CTPYKTYPHBIX COCTaBISIONIMX KOH(PIMKTHON KOMIETEHTHOCTH, HO
IIPH 3TOM OTCYTCTBYET OOBSICHEHHE HEOOXOIUMOCTH TuddepeHIupo-
BAaHHOTO PACCMOTPEHUS SMOIIMOHATILHOIO U TICUXOMOTOPHOT'O KOMIIO-
HEHTOB U3y4aeMON KOMIIETEHTHOCTU. BO3HUKAET TaKKe BOIPOC O 1ie-
J1€CO00Pa3HOCTU BBIJCICHUS JTUYHOCTHOM 3PEJIOCTH U CaMOaKTyallu-
3aIlud B Ka4€CTBE OTACJIbHBIX KOMIIOHEHTOB CTPYKTYPhl KOH(IUKT-
HOU KOMIIETEHTHOCTH.

Takum oOpa3om, B HACTOsAIIEE BpeMs B MCUXOJOTHYECKOU JIMTE-
paType OTCYTCTBYET OONICHPHUHSTHIM MOAXOJ K PacCMOTPEHHUIO CO-
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CTaBJISIIOIINX KOH(MIUKTHOW KOMIIETEHTHOCTH U HET €IUHBIX KpHUTE-
PHUEB I BBIJICJICHUSI €€ KOMIIOHEHTOB. [IpOBEeIeHHBI CpaBHUTEIIb-
HBI aHaJIW3 Pa3JIMYHBIX IMOJXOJ0B MO3BOJIMJI HaM CJieJIaTh BBIBOJ O
HEOOXOJIMMOCTH YETKOM HWHTErpallui OTJCJIbHBIX JUYHOCTHBIX Ka-
YeCTB B KOMIIOHEHTBI, COCTABJISIOIINE CTPYKTYPY KOH(IUKTHOM
KOMITETEHTHOCTH.

Kak ykaspiBaeT A. B. Kapmnos, nro0asi 10cTaTOYHO CIOXKHAs I1e-
JIOCTHOCTh TPEJCTABIICT COOOM OpraHM3aIluio psjaa MOJACUCTEM pas-
JUYHOTO paHra (COOTBETCTBEHHO, Pa3JIMUYHOM CJIOKHOCTH), 00JIa-
JAIOIIUX COOCTBEHHBIMU Ka4ECTBEHHBIMU XapaKTEPUCTUKAMH. ITH
MOJICUCTEMbI M BBICTYNAIOT MUHTEIPATUBHBIMH YPOBHSIMH €€ OpraHHU-
3aii. OH BBIJEISAET CIECAYIOIINE YPOBHU B CTPYKTYPE CIIOKHOTO IIe-
JIOTO: METACUCTEMHBIN, CUCTEMHBINA, CYOCUCTEMHBINA, KOMITIOHEHTHBIM,
3JIEMEHTHBIN [41].

Boeimensss cTpykTypy KOH(PJIMKTHOM KOMIIETEHTHOCTH KaK CIIOXK-
HOM CHUCTEMBI, Mbl aKIICHTUPYEM BHUMAaHHE HA KOMIIOHEHTHOM U Jie-
MEHTHOM YpOBHsX €€ opranuzanuu. A. B. Kapnos noguepkuBaet, 4To
KOMNOHeHm SBISETCS TMPOCTEHITMM 00pa3oBaHHWEM, KOTOpPOE eIIle
o0JlaJlaeT KaueCTBEHHOW CHENU(PUUYHOCTBIO 1IE€JIOT0, a 2JIeMEeHmbl —
ATO T€ CTPYKTYPHBIE COCTABJISIONINE, U3 KOTOPHIX 00pa3oBaHbI KOM-
MIOHEHTHI, HO KOTOPBIC YK€ YTPAUYMBAKOT KAYECTBEHHYIO OMpPECIICH-
HOCTb LIEJIOTO.

Heo0XoauMOoCTh BBIJICICHUS KOMIIOHEHTHOTO M 3JIEMEHTHOTO
YPOBHEH, KaK KAUYECTBEHHO Pa3JIMYHBIX B CTPYKTYpE CJIOKHOIO Iie-
joro, 6buta o6ocHoBaHa @. ne CoccropoM U pa3BUTA MO OTHOIICHUIO
K ricuxoJjorudeckoi npoodiematuke JI. C. Beirorckum.

B cmpykmype Konghiukmmuoii KomnemeHmHoCHMU, KaK CIOKHON
CTPYKTYPHO-(YHKIIMOHAIbBHOM CHCTEMbI, MOXHO BBIJACIUTE MpPU
OCHOBHBHIX KOMNOHEeHma, NPEJICTABICHHBIE HA puC. 1.

OO6ocHyeM Jnajee 11e71eco00pa3HOCTh BBIACICHUS JTaHHOW CTPYK-
Typbl KOHQJIUKTHOW KOMIIETEHTHOCTH. [IpH onpeneneHnn cocTaBisiio-
MX U3y4yaeMON HaMU KOMIETEHTHOCTH Mbl ONMPAINCh Ha TPaJaUIIU-
OHHBIN B OT€UECTBEHHOU MCUXOJIOTHUHU MOJXO0] K pACCMOTPEHHUIO TTPO0-
aeMm aestenbHocTd U obmeHus (. JI. Komomunckuii, b. ®. Jlomos,
. P. CymkoB), cOrlIacCHO KOTOPOMY HPHUHATO BBIAEISATH MpU paAGHO-
NPABHBLIX KOMNOHEHMA 6 CMmpYKmype OMmHOWeHUl: KOTHUTHUBHBIN,
adPeKTUBHBIN (AMOLIMOHATILHBIN) U JeUCTBEeHHBIN [64, 65, 110, 111].
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MOTHB&HHOHHBIﬁ KOMITIOHCHT

74 \y

KOTHUTUBHBIN < > PETYJISITUBHBIN

KOMITOHEHT KOMITOHCHT
nH(popManoH- KpEaTUBHBIN AMOITHOHATbHBII BOJICBOM
HBIHA 2JIEMEHT AJIEMEHT 3JIeMEHT AJIEMEHT
pedreKcuBHBIM
3JIEMEHT

Puc. 1. Ctpykrypa KOHIMKTHON KOMIIETEHTHOCTH

B cBsa3u ¢ Tem, 4TO KOH(IUKTHAST KOMIETEHTHOCTh HEPa3pbIBHO
CBs3aHa C MEKJIMYHOCTHBIMH OTHOIIICHHSIMU, B €€ CTPYKTYpE TaKKe,
Ha Hall B3MJISA, HEOOXOAMMO BBIACIHUTH JaHHBIE KOMIIOHEHTBHI.
OpnHako, y4yuTbhIBasi, YTO KOH(MIUKTHAS KOMIIETEHTHOCTb OIpPEACSIeT
XapakTep MEXIMYHOCTHOTO B3aUMOJICUCTBHUS, 11EJIECO00Pa3HO BHECTU
B MIPEJUIOKEHHYIO CTPYKTYPY OINpe/eIeHHbIE N3MEHEHUS.

Kak ormeuaer U. P. CymikoB, koeHumuensiii KOMNOHeHm 83aUMO-
OmMHOUleHUll OTIPEeIeIIsIeT IeIOCTHOE BOCTIPUSATHE TUYHOCTBIO TPYIIIIBI,
KOTOPOE MO3BOJISIET JIMUHOCTU BBIOpAaTh HauOO0JIee COOTBETCTBYIONIYIO
pEakIuI0 IO OTHOIICHWI0 K rpymnmne. KOrHUTHBHBIM KOMIIOHEHT
KOH(PJIMKTHON KOMIIETEHTHOCTH XapaKTepU3yeT, M0 HaIlleMy MHEHHIO,
UMEIOIINECS Y JIMYHOCTU TIPEeACTaBIeHUs O cuTyanun koHduukra. Ha
OCHOBE JIaHHBIX 3HAHWUU JIMYHOCTh CITIOCOOHA U3MEHUTH CBOE OTHOIIIE-
HUE K KOH(MIUKTY C JECTPYKTUBHOTO Ha KOHCTPYKTHBHOE (TBOP-
yeckoe). MIMeHHO mo3TOMy MBI CUMTAaeM Ba)KHBIM BBIJICTUTh B KOTHU-
THBHOM KOMIIOHEHTE KOH(JIMKTHOH KOMIIETEHTHOCTH HH(pOpMAaIIH-
OHHBIWA U KpeaTuBHbIN 3neMenTsI [ 110, 111].

Apghexmusnwiii (3MOYUOHAILHBII) KOMNOHEHM B CTPYKType OT-
HOIICHUH TpaHC(POPMUPOBAH HAMU B PETYJATHBHBIA KOMIIOHCHT
KOH()JIMKTHON KOMIIETEHTHOCTH B CBSI3M C T€M, YTO KOHCTPYKTHBHOE
MOBEJICHUE JIMYHOCTU B KOH(MIIMKTE OMpPEAEISIETCS HE TOJIBKO 0COOECH-
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HOCTSIMU €€ SMOLMOHAJIBbHOM c(epbl, HO U MEXaHU3MaMHU BOJICBOM
pEryJIsliNM, a TAKXKE CIHOCOOHOCTBIO OCYIIECTBIISITH PEPIEKCHIO Ha
OCHOBE JOMUHUPOBAHHUS Y JIMYHOCTH MHTEPHAIBHOTO JIOKYCa KOHT-
ponsi. IMEHHO MO3TOMY B CTPYKTYpE PETYJISITUBHOTO KOMITOHEHTA
KOH(JIUKTHON KOMIIETEHTHOCTH HAaMU BBIJIECJIECHBI 3MOIMOHAJIbHBIM,
BOJIEBOM U peIICKCUBHBIN 3JIEMEHTHI.

eucmeennviit KOMNOHeHm B CTPYKTYPE MEXKTPYIIIIOBBIX OTHOIIIE-
Hui, kak otMmedaroT . JI. Konomuuckuit, b. ®@. Jlomos, U. P. Cymi-
KOB, MPEIONpeAesieT Coco0 pearnpoBaHus JIUYHOCTH HA MEXTPYII-
MOBYIO CUTyaluio. B cTpykType KOH()JIUKTHONW KOMIETEHTHOCTH JIaH-
HbIi KOMIIOHEHT O00O3Ha4€H HaMU KaK MOTHBAIlMOHHBIA, XapakTe-
PHU3YIOIINI HANPaBJIECHHOCTh JJMYHOCTH Ha BBIOOP OMpPEAEICHHON MO-
THUBAIUM CBOETO MOBEJICHMUSI, CIIOCOOCTBYIOIIEH WA MPENSATCTBYIOIICH
ONTUMAJIBHOMY pa3pelieHnI0 KOH(MIUKTA.

OcHoBbIBasich Ha pe3ynbTarax uccienopannit JI. A. IleTpoBckowu,
MBI pAacCMaTPUBAEM KOH@DAUKMHYIO KOMNEMEeHMHOCMb KAK 6Uo
KOMMYHUxamusrou komnemenmuocmu. JI. A. IleTpoBcKasi BbIOEISET
B JIAHHOM KOMIIETEHTHOCTH JB€ TCHACHUHMHU: HOPMATHUBHYIO — Kak
YCBOCHHUE COIMAIBHO 3aJIaHHBIX HOPM M 3TaJOHOB M JIMYHOCTHO-
TBOPYECKYIO — KaK KOHCTPYUPOBAHUE HOPM B XOJ€ OOILICHHUS, UCXOIS
W3 OPUEHTAIIMU YYaCTHUKOB B CHUTYyaIlluH, B cebe U B mapTHepe [87].
Kpome 3TOro, ydyeHbli akLUEHTUPYEeT BHHMAHHUE HA aclEKTe peallv-
3alMM 3HAHUM, YMEHUW U HABBIKOB B IIPOLIECCE KOMMYHUKATUBHOM
nestenbHOCTU. Boinenenusie JI. A. IleTpoBckoil TEHIECHIIMH KOMMY-
HUKATUBHOM KOMIIETEHTHOCTH COOTHOCSTCA C KOTHUTHUBHBIM KOM-
MOHEHTOM KOH(JIMKTHOW KOMIIETEHTHOCTH.

PaccmarpuBas KOHGIUMKTHYIO KomIeTeHTHOCTh, JI. A. IleTpos-
CKas aHaJu3upyeT pAd €€ CcocTaBisommx: 1. «H-xomnemenm-
HOCMb» — KOMIIETEHTHOCTh YYaCTHUKA OOIICHUSI B COOCTBEHHOM «S1».
[Ipencrapnsis coOoi TMepBUYHYIO U 0a30BYI0 OOpa3ymOIIyI0 KOMIIE-
TEHTHOCTH B OOIICHUU, «SI-KOMIETEHTHOCThY» MPEIoaraeT aJeKBar-
HYIO OPUEHTAIIUI0 JTUYHOCTH B COOCTBEHHOM ICHXOJOTMYECKOM IIO-
TEHIMAJE, a TAK)KE B MOTEHUIHANIE IPYTroro uenoseka. 2. Cumyayuon-
Has KOMHnemeHmHocms. 3. 3Hanue o Koughaukme, KOTOPOE MPHU YCIIO-
BUU COOTHECEHUS C JIMYHBIM ONBITOM JIMYHOCTH CTAHOBUTCS KOMIIO-
HEHTOM €€ COLIMAIbHOW YCTaHOBKU. 4. CyOvexmHuas nosuyus yyacm-
HUKA KOHQIUKmMa, MoJ KOTOPOM HCCIIEeIOBATENIb MOHMMAET pediiek-
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CUBHYIO KYJIbTYpPY JUYHOCTH, O3HAYAIOIIYI0 TOTOBHOCTh U YMEHHE Ye-
JOBEKa OOpaTUTBhCS K HCCIEIOBAHUIO COOCTBEHHOIO IICHXOJIOTH-
YECKOro MOTEHINala, YMEHUE PEKOHCTPYUPOBATH KOMIIOHEHTHI TICH-
XOJIOTHYECKOTO O0O0JMKa MapTHEPOB IO OOIICHUIO M CaMUX KOH-
GauKTHBIX cutyauuil. 5. Teopueckuti nomenyuan auunocmu. 6. ¥Ypo-
8EHb KYIbIMYpPbl CAMOpPeyIayuU 4en08eKd, OCKOIbKY OOJIBIINHCTBO
MEXJIUYHOCTHBIX KOH(JIMKTOB COMPOBOXKIAETCS TMOBBIIICHHOW 3MO-
[IMOHAJIbBHOM BOBJICYEHHOCThIO MX YYAaCTHHKOB B CHUTYaIlMI0 KOH-
(GIUKTHOTO B3amMOAEHCTBUA. 7. Kommynukamusuvle ymenus. 8. Cen-
sumusHocms [87].

Pa3paboTanHas HaMH CTPYKTypa KOH(QJIUKTHON KOMIETEHTHOCTH
onvpaercsa Ha Touky 3peHus JI. A. [IeTpoBCKOM OTHOCUTEIIBHO €€ CO-
CTaBIISIIOIIUX. Tak, 3HaHWE JIMYHOCTH O KOH(PJIMKTE U €€ TBOPUYECKUM
MOTEHIINAN CJIy>KaT OCHOBOW MJIS BBIJICJICHUSI KOTHUTUBHOTO KOMIIO-
HEHTa KOH(MJIUKTHON KommeTeHTHOCTU. CyObeKTHas MO3UIIUS Y4acT-
HUKa KOH(JIMKTA, ypOBEHb KYJbTYPHl CaMOPETYJSAIUU, CEH3UTHUB-
HOCTb, «SI-KOMIETEHTHOCThY» U CUTYaIIMOHHAS KOMIIETEHTHOCTh JINY-
HOCTH TIPEACTABISAIOT COOOM CO/ep>KaHUE PETYJISITABHOIO KOMITOHEH-
Ta KOH(MJIUKTHONW KOMIIETEHTHOCTH. OTMETHM, UYTO PACCMOTPECHHBIC
JI. A. TleTpoBCKOV KOMMYHHUKATUBHBIE YMECHUSI HE BKJIIOUYCHBI HAMU B
CTPYKTYPY KOH(MIUKTHOM KOMIIETEHTHOCTH. DTO CBA3aHO C TEM, UTO
JAaHHAas KOMIIETEHTHOCTh, KaK BHUJ KOMMYHUKATUBHOW KOMIICTCHT-
HOCTH, YK€ MOAPa3yMEBaET, Ha HAIlll B3TJIsI/, BBICOKMH YPOBEHb BJa-
JEHUS TMYHOCTHIO YMEHUSIMU U HaBbIKaMU 3(PHEeKTHBHOTO OOIICHUSI.

A. B. KapnoB ormeyaer, 4To TpaAUIMOHHO U3y4YaeMbIE B IICUXO-
JOTUM NO3HABameNbHvle, 60aegble, MOMUBAYUOHHbIE U IMOYUO-
HalbHble NPoYeccbl IPUHATO PacCMaTPUBATh 68 KAuecmee OCHOBbL Op-
eanuzayuu desamenbHocmu Kak 1eynoctHo cuctemsl [43]. CooTBeT-
CTBEHHO M KOMMYHHMKATHUBHAsI JICSITEILHOCTh 0a3UpPyeTCA Ha UHTETpa-
TUBHOM XapakTepe OOBEIUHEHMS] ITHX MPOILECCOB. IDTO TMO3BOJSET
cAenaTh BBIBOJ O TOM, YTO JAHHBIC MPOIIECCHl O0YCIOBIMBAIOT KOM-
MYHUKATUBHYIO KOMIIETEHTHOCTh JTUYHOCTU. OTCIOAa MOKHO MPEATo-
JOXUTh, YTO KOH(IMKTHAs KOMIETEHTHOCTh, KaK BHJI KOMMYHHKa-
TUBHOW KOMIIETEHTHOCTH, 00pa3yeTcsi U3 COYETaHUsI KOTHUTHUBHOTIO,
MOTHBAIMOHHOTO, 3MOIMOHAJILHOTO M BOJIEBOIO KOMIOHEHTOB. I[lpu
3TOM SMOLIMOHAIBHBIA M BOJEBOW KOMIIOHEHTBHI, Ha Hall B3IV,
1e1eco00pa3Ho OOBEIUHUTL B OJMH KOMIIOHEHT (PEeryJisITUBHBIN),
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MOCKOJIBKY ~IPOLECChl 3MOLUMOHAIBHOM W BOJIEBOM PETYJISALUAH
JUYHOCTHU B KOH(JIMKTE BHICTYNAIOT B HEPA3PHIBHOM €JIMHCTBE.

Takum 00paszoM, ewidenenue Hamu KOMNOHEHMO8 KOHQIUKMHOU
KomMnemenmuocmu  b6asupyemcsa Ha 6sensoax A. B.  Kapnosa,
M. M. Kawanosa, . JI. Konomunckoeo, b. @. Jlomosa, JI. A. [lem-
posckou, U. P. Cywrosa. TlpennoxeHHass CTpykTypa KOH(PIMKTHON
KOMIIETEHTHOCTH TOJIy4Yusa TEOPETHUYECKOE 0OOCHOBAHUE U MOITOMY
MOXET OBITh MCIIOJIb30BaHA B KAayeCTBE OCHOBHOI'O KOHCTPYKTa
SMITUPUYECKOTO UCCIIETOBAHUSI.

[IpeactaBum  nmanmee  OoJsiee  MOAPOOHYIO  XapaKTEPUCTUKY
BBIJICJICHHBIX KOMIIOHEHTOB U 3JIEMEHTOB CTPYKTYPbl KOH(JIMKTHOM
KOMIIETEHTHOCTH JIMYHOCTH.

1. KorHMTHBHBII KOMIOHEHT (BKJIIOYaeT B ce0s1 UHGOPMAIIMOH-
HBIN U KPEaTUBHBIN JIEMEHTHI):

a) UH@oOpMayuoHHwll S1eMenm TPEACTaBIAET cOo0OW cuctemy
3HAHUU JIMYHOCTU O KOH(IIMKTAX U CIIOCO0axX MOBEJICHUS B HUX;

0) kpeamueHblll d1emenm TPEAIOIaraeT Mepexoj JIUYHOCTH OT
MPUBBIYHOTO B3IUIsIa HA MPUPOAY KOH(IMKTA KaK JECTPYKTUBHOTO
SIBJICHUSI K OCO3HAHUIO €r0 TBOPYECKOM CYIIHOCTH M TMOJIOKUTEIHHOMN
POJIM KOH(PIIMKTA JJI JIMYHOCTHOTO Pa3BUTHSI.

[O. B. CkBopiioBa OTMEYaeT, 4YTO TBOPYECKOE IMPEOIOJICHUE
MpOOJIEMHBIX CUTyallMil TpeOyeT MOHMMAaHUSI JTUYHOCTHIO UX pealib-
HOM CIIOKHOCTU WJIM UMEIOIIUXCS 3aTPyJAHEHUM B CBOMX HWHTEIJIEK-
TyanabHbIX HaBbIKaX [104]. Takum oOpa3om, nesTEILHOCTD, CBSI3aHHAS
C aHaJIM30M BO3HHUKIIEH MPOOJEeMbl, MPUHSATUEM BO BHUMAaHUE YC-
JIOBUM, 00pa3yromuxX KOH(PIUKTHYIO CUTYallUIO, MUIAHUPOBAHUEM €€
pelIeHus, KOHTPOJIEM U OIIEHKOM ceOsl B X0J/ie perieHus] KOH(INKTA,
ABJIAETCA II0 CBOEMY COJEpPKaHUIKO TBOpPYECKOW. MIMEHHO IO3TOMY
HaM KaXeTcs 1eJIecoO0pa3HbiM O0bEeIMHEHNE WH(POPMAIMOHHOTO U
KpEaTUBHOTO 3JIEMEHTOB B KOTHUTHBHBI KOMIIOHEHT KOH(JIMKTHOMN
KOMIIETEHTHOCTH.

2. MoTHBallMOHHBI KOMIOHEHT KOH(JIMKTHONH KOMIIETEHTHO-
CTH OTpaXaeT COCTOSIHHE BHYTPEHHUX MOOYKIAIOIINX CUJI JTUYHOCTH,
KOTOpbIE OJIarONPHUATCTBYIOT OINTUMAJIbHOMY TIOBEJICHUI0O B KOH-
¢dbaukre. KoH(pMKTHAs KOMIETEHTHOCTb IMperoJiaraeT, Ha Hall
B3I, JOMUHUPOBAHUE B MOBEJICHUU JIMYHOCTH MOTHBALMU CTPEM-
JICHUSI K YCIEXy, CIIOCOOCTBYIOIIEH KOHCTPYKTUBHOMY Pa3pelICHUIO
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KOH(puKTa. [IpOTHBOMOIOKHBIN TUIT MOTUBAITUK (MOTHUBAIIMS U30era-
HUSI HEyJad), C Halled TOYKU 3PEHUsl, HANPOTUB, MPEMSITCTBYET
YCIEUTHOMY Pa3pelIeHU0 KOHPIUKTHON CUTYAaIIUU.

Boigensis B CTpykType KOH(MIMKTHOW KOMIETEHTHOCTH MOTHBA-
IIMOHHBIA KOMIIOHEHT, MbI omnupaemcsi Ha Touky 3penus JI. A. Ilet-
POBCKOM, pacCMaTpUBAIOLICH MOTHBBI IIOBEACHHUS B KAayeCTBE €€
OTAEIBLHOrO ypOBHS [87].

3. PeryasiTUBHBI KOMIIOHEHT COJCPKUT 3MOLHUOHAIBHBIN,
BOJICBOM U peICKCUBHBIN 2JIEMEHTHI.

a) 9MOYUOHANbHBIU dJleMeHm — CIIOCOOHOCTh JIMYHOCTH YIIPaB-
JSITh CBOUM SMOLMOHAIBHBIM COCTOSISHUEM B MNPEAKOH(PIMKTHBIX H
KOH(DJIMKTHBIX CUTYAaIUsX, YMEHUE OTKPBITO BBIpaXkaTh SMOIUU O€3
OCKOpPOJICHUI OIIMOHEHTA, CIIOCOOHOCTh K AMITATHUH;

0) sonesou sn1emenm — CIOCOOHOCTh K BOJIEBOM CaMOPETYJIAINU B
KOH(JIMKTE (K CO3HATEIIbHOM MOOMIM3AIMU CUJI, KOHTPOJIIO U yIpaB-
JIGHUIO CO00i1);

B) peghiexcusHwviil 21emenm — CIOCOOHOCTh JTUYHOCTHU MPOU3BO-
JUTh PEKOHCTPYKIMIO KOH(PIUKTA MU OCYLIECTBIATH KOPPEKIIHIO
CBOETO TIOBEJICHMUSI.

Kak ormeuaer M. B. UymakoB, BoJIEBast peryJISILIUS JI€ATEILHOCTH
OCYILECTBIISIETCS TP HEMOCPEICTBEHHOM YydacTuu sMouuii. Mmma-
HEHTHO MPUCYTCTBYS B MPOIIECCE BOJIEBON PETYJIALIMHU, IMOIMU 00pa-
3YIOT MPOIIECC, KOTOPBIN MOKET OBITh Ha3BaH dMOIMOHAIBLHO-BOJICBOM
perymsinuent [124]. C. P. [letpyxuna, aHanu3upys CTPYKTYpYy KOH-
(GIUKTOYCTOMYMBOCTH, CUMTAET I1€JIECOOOpPa3HBIM paccMaTpuBaTh €€
SMOIMOHAJIBHBIN U BOJIEBOM KOMIIOHEHTBHI OTAEIBHO JIPYyT OT Jpyra
[89]. JI. A. IleTpoBckasi B CTpYKType KOH(PIMKTHON KOMIETEHTHOCTH
mudepeHupyer pedIeKCUBHYIO KYJIbTYpY M KYJbTYpy CaMOpPEry-
asuuy JTUYHOCTH [87]. MBI cunTaeM HEOOXOAMMBIM paccMaTpUBAThH
SMOILIUH, BOJO U JIOKYC KOHTPOJISI KAK COCTABHBIE YACTH PETrYJISITUB-
HOTO KOMIOHEHTa KOH(IMKTHON KOMIIETEHTHOCTH, KOHKPETHU3IHUPYS
IIPU 3TOM 3HAUYEHUE KaXJOTO M3 JIEMEHTOB B IMPOIIECCE peaau3aluu
JUYHOCTHIO ONTUMANILHOM CTpaTEruu MOBEJACHUS B KOH(IUKTE.

Ha ocHoBaHuU NpeIoKEeHHON CTPYKTYPhl KOH(DIMKTHOM KOMIIE-
TEHTHOCTM HaMU BBIACIEHbl CHMPYKMYPHbIE XAPAKMEPUCHUKU
OaHHOU KOMNEMEHMHOCHU TUYHOCHIU:
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1. Koenumusnas xapaxmepucmuxa TpeANoyiaraeT CrnocoOHOCTb
JUYHOCTH aHAJIU3UPOBATh KOH(PIMKTHYIO CUTYallMIO U BBIACIATH €€
KOMIIOHEHTHI.

2. Momusayuonnas xapakmepucmuka TPEICTABISIET cOO0N Ha-
MPaBJIICHHOCTh JIMYHOCTU Ha KOHCTPYKTHBHOE pa3pelieHUuEe KOH-
baukra.

3. Peeynamusnas xapaxmepucmuxa 0003Ha4aeT CIOCOOHOCTH
JUYHOCTU K CO3HATEIBHOMY YIPABJICHUIO COOOM M CBOMM 3MOIUO-
HAJbHO-BOJICBBIM COCTOSIHUEM B MPEAKOH(MIUKTHBIX U KOH(PIUKTHBIX
CUTYyalUsIX.

DYHKYUOHANBHBIU ACNeKm U3VYeHUus 00beKkma B 3HAYUTEIbHOMN
Mepe 0a3upyeTcsi Ha pe3ybTaTax CTPYKTYPHOIO 3Tara UCCIeI0BaHus.
Kak yxaszeiBaer B. Il. KoxaHOBCKuU, @ynkyus SBISICTCS «HA3HAUYe-
HUeM» Kaxc0020 U3 271eMeHmo8 onpeoeeHHou cucmemul (HarpuMmep,
(GYHKIMU KaKoro-irubo OMOJIOrMYEeCKOro OopraHa, (pyHKIUU rocynap-
cTBa, pyHkuuu teopuun u 1. 1.) [117]. B. JI. llagprkoB noHnMaeT nox
dbyHKIME (dJIEMEHTa, CTPYKTYpbl, CHCTEMBI) HPOOYYUPOBAHUE
onpeodenenHo2o pesyromama [125, 126].

DyHKIIMOHATbHAS COCTABJISIONIAs] KOH(PIUKTHON KOMIIETEHTHO-
CTH JTUYHOCTU CHOCOOCTBYET 3((DEKTUBHON peanu3aliid MEKIUIHO-
CTHOTO B3aUMOJICHCTBHUS, XapaKTEPU3YETCS BHIPAOOTKON U MPUHATUEM
ONTUMAJIBHOTO pPENIEHUs] B CUTyallMd KOH(IUKTa. SIBISSACH MOJIH-
(YHKIIMOHAJIBHBIM 00pa30BaHUEM, KOH(JIUKTHAS KOMIIETEHTHOCTb
peanusyeT He OJIHY, a psAa (PYyHKIHM, KOTOpbIE MPOSBISIOTCA B MEX-
JUYHOCTHOM B3aMMOJICHCTBUMU.

Ha ocHoBe mpoBeieHHOTO aHAJIM3a HAMU YCTAHOBIICHBI ()yHKUUU
KOH(AUKMHOU KoMnemeHmHOCmu: TPEBEHTUBHASA, MPOTHOCTUYE-
CKasi, KOHCTPYKTUBHas, peIeKCUBHAsI, KOPPEKIIMOHHAS.

1. Ilpesenmuenasn ¢hynkyus TpeAnojaracT peanu3anuio npogu-
JAKTUYECKUX MEP B MEXJIMYHOCTHOM B3aMMOJICUCTBUU C IIEJIbIO
npeaynpexIeHUs] BOSHUKHOBEHUS] KOHPIUKTHBIX CUTYaIUH.

2. IIpoenocmuyueckas ¢hynkyus 3aKa04aeTcsl B CIOCOOHOCTH JINY-
HOCTH MPOTHO3UPOBATh pPa3BUTHE KOH(IUKTA, OCYLIECTBIISS TJIaHU-
pOBaHME COOCTBEHHBIX JIEUCTBUIA.

3. Koncmpykmuenas ¢ynkyus oOecrieyuBaeT Mpolecc BbIOOpa U
OPUHATHS JIMYHOCTHIO ONTUMAJBHOIO pELICHUS B CUTyallUd KOH-
daukra.
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4. Pegpnexcuenas ¢ynxkyus o0003HaA4a€T TOTOBHOCTH JIMYHOCTH
oOpalarbCsi K HCCIEIOBAHUIO COOCTBEHHOTO IICHXOJIOTHUYECKOTO
MOTEHIINaNa, a TaKX€ YMEHHE PEKOHCTPYUPOBATh KOMIIOHEHTHI
MICUXOJIOTUYECKOT0 OOJMKAa CBOMX TMApTHEPOB U KOHQIUKTHBIX
CUTYaI1i.

5. Koppexyuonnas ¢yHxkyus 3aKjiaO4yaeTcs B BO3MOXKHOCTHU
JUYHOCTHA BHOCUTh KOHCTPYKTHBHBIE U3BMEHEHUS B CBOE MOBEJECHUE B
KOH(JIUKTE.

Brinenenasie GyHKIIMA COOTHOCSTCS CO CTPYKTYPOUH KOH(MIUKTHOMN
KOMITETeHTHOCTH. [IporHoctudeckass (GyHKUUS SIBISETCS peau3alveit
KOTHUTUBHOTO KOMIIOHEHTA JaHHOW KOMIETEHTHOCTU. KOHCTpYKTHUBHAS
GbyHKIUS CBsi3aHAa C MOTHMBALIMOHHBIM KOMIIOHEHTOM KOH(DJIMKTHOM
KOMITETEHTHOCTH. PediekcuBHas 1 KOppeKImoHHas (PyHKIIMU 00YCIIOB-
JIEHBI PETYJISTUBHBIM KOMIIOHEHTOM M3Y4aeMON HaMU KOMIIETEHTHOCTH.
[IpeBeHTHBHAS (QYHKIUS SBISICTCS YHUBEPCAIBHOM, MTOCKOJIBKY €€ pea-
au3aius o0yCJIOBJIEHa MEXaHU3MOM TCUXOJIOTMYECKOTO COOTBETCTBUS,
TO €CTh WUHTETPATUBHBIM XapaKTepoM (PYHKIIMOHUPOBAHMSI BCEX TPEX
KOMITOHEHTOB KOH(IMKTHOM KOMITETEHTHOCTH.

Takum oOpazom, PyHKIIMU KOHOIUKTHOW KOMIETEHTHOCTH JINY-
HOCTU B KOHTEKCTE€ MEXJIMYHOCTHOTO B3aMMOJCHCTBUSL BBICTYMAIOT
Npexae BCEro Kak (GyHKIHMHU aHaau3a KOHQIUKTHBIX CUTyalluid U OIl-
TUMU3AIUM KOMMYHUKATUBHOM JIE€ATEIIbHOCTH.

Ha nam B3misig, paccMOTpeHHE KOH(PIUKTHON KOMIETEHTHOCTH
KaK CJIOKHOW CTPYKTYPHO-(DYHKIIMOHAIBHON CUCTEMBI, COCTOSIIEH U3
OMPEICICHHBIX B3aUMOCBSI3aHHBIX KOMIIOHEHTOB M AJIEMEHTOB, TT03BO-
muT A(PEGEKTUBHO PEaTU30BbIBATH ICUXOJOTHUYECKYIO paboTy IO
(GbOopMUPOBAHUIO TAHHOW KOMIIETEHTHOCTH JIMYHOCTH.

2.3. Cneyuguka AUHHOCMHbBIX Ka4ecms,
onpedesAl0OWUX 8b160p MuUna pea2uposaHusi
8 KOH(/1UuKme

Beaymmuii tun pearupoBanusi (BTP) siBnsiercss OTHOCUTENBHO
YCTOMUMBOM XapaKTEPOJOTHUYECKOH OCOOEHHOCTBIO JIMYHOCTH, B
3HAUYUTEIBHON CTENIEHU Olpenensoneil cnocod ee B3auMoAeHCTBUS
B KoH(puKTHOU cutyauuu [50, 54]. BTP dopmupyercs B mponecce
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KU3HEEATEIbHOCTH 4YeJIOBEeKa M Oa3upyeTcs Ha €ro WHIWBUIY-
aJbHO-TICUXOJIOTUYECKUX 0CoOeHHOCTAX. Kpome 3Toro, ¢gpopmupo-
BaHue BTP noasepxkeHo BiusHUIO crielU(pUKU MPOodecCuoHaATbHOM
neareabHocTH JuyHOCTU. OcobenHoctu BTP xapakrepusyior wu
KOH()JIMKTHYI0 KOMIIETEHTHOCTh. VMEHHO MO3TOMYy HalpaBjCH-
HOCTh JIMYHOCTH Ha BBIOOp ONTHMAJbHOTO THUMA PEardupoBaHUS B
KOH(JIUKTE pacCMaTpUBACTCA HAMHM KaK KPUTEPUN HAJIU4YUS Yy HEE
JTAaHHOU KOMIIETEHTHOCTH.

JIM4HOCTh, HE BJIAJCIONIAS HABBIKAMHM CaMOPETYJISIIUU U CaMO-
KOHTPOJISI, CKJIOHHA K MPOSIBJICHUIO B KOH(JIUKTE arpeCCUBHOIO TH-
na pearupoBaHusi. Arpeccus, Kak oJHa U3 0a3UCHBIX XapaKTEPUCTHUK
110001 OTKPBITON AMHAMUYECKON CHCTEMBI, CBsI3aHA CO CTPEMJICHU-
€M JIMYHOCTH K CAMOCOXPAHECHUIO. ATPECCUBHBIN TUI pearupoOBaAHUS
HNPOSIBJISIETCS. HE CTOJIBKO Ha YPOBHE JIMYHOCTHU, (POopMUpyroleiics B
COIMYME€, CKOJIbKO Ha YPOBHE HWHJIMBUAYAJIbHOCTHU, 0a3UPYSACh Ha
OMOJIOTMYECKU 00YCIIOBIEHHBIX XapaKTEPUCTUKAX YEIOBEKA.

Hamu ycTaHOBJIEHO, UTO B CTPYKType 0a30BbIX KAUECTB JIMYHO-
CTH C arpecCHUBHBIM THUIIOM pearupoBaHUs B KOH(MIUKTE J1€3UH-
TETPUPYIONUIYIO POJIb BBIMNOJHSIOT camMoo0JiaiaHue U OOIIMN camo-
KOHTPOJIb, IOCKOJBKY UX CTPYKTYPHBIN «BEC)» CKJIAJBIBACTCS IMPEU-
MYILECTBEHHO W3 OTPHUIATENIBHBIX CBA3€M C JAPYTUMH Ka4€CTBAMHU.
MOHO PEANOIOKUTh, YTO HAIMYUE B IOBEIECHYECKOM pENEPTyape
JUYHOCTU ATUX KAYECTB CIOCOOCTBYET THOKOCTH €€ IOBEJCHUS.
JInyHOCTB, CKJIOHHAS K UCMOJIb30BAaHUIO B KOH(JIUKTE arpeCCUBHOTO
TUMNA pearupoBaHUs, XapaKTEPU3yeTCs HU3KUM YPOBHEM chopMu-
POBAHHOCTH CaMOOO0JIalaHus U CAMOKOHTPOJISA, YTO IPUBOJUT K BO3-
HUKHOBECHUIO 3aTPYJIHEHHH B IPOLECCE MEXKINYHOCTHOTO B3aUMO-
JIEUCTBHUSL.

BrIsBI€HO, YTO JOMUHUPYIOIIAM Kay€CTBOM, ONPECISIOIINM
THIBI PEATUPOBAHUS «YXOID» U «ATPECCHS», SIBIISIETCS SMOLMOHAIb-
Hast Bo30yaumocTh. [Ipu 3TOM BKIaJ NaHHOW NMEPEMEHHOW B opra-
HU3AIUIO CTPYKTYp 0a30BBIX KAaYECTB Y HCHBITYEMBIX ATUX TPYII
paznuyeH. JlokazaHo, YTO IEIOCTHOCTh CTPYKTYpbl 0Oa30BBIX Ka-
YECTB JUYHOCTH C THUIIOM pEarupoBaHus «YXoA» B KOH(IUKTE
o0ecreunBaroT JII0003HATEIHLHOCTh, OOIIUM YPOBEHb KPEATUBHOCTH,
BOOOpa)KeHUe, TOTOBHOCTh K PEIICHUIO CIOXHBIX 3aJlad U 3MOIIMO-
HaJlbHas BO30yAMMOCTb. TO €CTh y IMYHOCTH, OPUCHTUPOBAHHOMN Ha
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n3beranue KOHGIUKTA, QYHKIIMIO UHTETPAIIUA CTPYKTYpPhl 0a30BBIX
Ka4eCTB BBIMOJHIIOT KadecTBa, OTHOCSIIUECS K KOTHUTHBHOMY
KOMIIOHEHTY KOH(JIUKTHOW KOMIIETEHTHOCTH M UMEIOIIHUE TTOTI0XKH-
TeJIbHOE 3HAYEHHE ISl ONITUMAJIbHOTO pa3peuieHus: KOHMINKTA.

YeM cuibHEE y JTUYHOCTH BBIPAXKEHO OTCYTCTBHE HABBIKOB IMO-
[IUOHAIBHON CAaMOPETYJISIUK, TEM HUXKE YPOBEHb CHPOPMUPOBAHHO-
CTH Y HEE CHUCTEMBI BOJIEBOIO CAMOKOHTPOJISI, OPUEHTAIMU Ha J10C-
TH)KEHUE yCIieXa, HO TPU 3TOM BHIIIIE YPOBEHb Pa3BUTHUS KPEaTUB-
HOCTH. JJIsT TUYHOCTH, OPUEHTUPOBAHHON Ha ycmleX, KOH(JIUKTHBIC
CUTYyaIlM{ HE BBICTYIIAIOT B POJIM ()PYCTPUPYIOITHX.

OMonMoHalbHasE BO30YyAUMOCTb, Wrparolias JIeCTPYKTUBHYIO
pOJIb B TIPOIECCE pa3pelICHUs MEXJIMYHOCTHOTO KOH(JIUKTA, BbI-
pakeHa CHJIbHEE Yy JIMYHOCTU C arpECCUBHBIM THUIIOM pearupoBaHMS,
YeM y JUYHOCTH, OPUECHTHUPOBAHHOW Ha yXOJ OT pEIICHUS Ipo-
OJIEMBI.

Crpaterus yxoja B KOHQJIMKTE MOXKET OBITh CBsA3aHa C HAJCH-
TYaTUBHOCTBIO MBIIUICHUS WJIM C MEXaHHU3MaMH TICHUXOJOTHYECKOMN
3aIlIUThl TUYHOCTH [54, 108]. Takum oOpa3om, aHHBIN THI pearu-
pOBaHUS B KOH(JIMKTE MOXKET OBITh KaK JCCTPYKTUBHBIM, TaK U KOH-
CTPYKTHUBHBIM, B 3aBUCUMOCTHU OT TOTO, KaKHe IETEPMUHAHTHI JIe)KAT
B €TI0 OCHOBE.

Pe3ynbTaThl KOPPENSIIIMOHHOTO aHAJIN3a C UCIOJb30BAHUEM KO-
s punmenta koppensiuu [TupcoHa mo3BoNMIN ceIaTh BBIBOJ, YTO
c(hOPMHUPOBAHHOCTh  AMOILIMOHAJILHO-BOJIEBOM  CaMOPETYJISIUH,
BBICOKHH YPOBEHBb Pa3BUTHS MHTEPHAJIBLHOCTH, KAa4eCTB KPEaTHBHOM
JUYHOCTH, a TaKK€ MOTHUBAIUS CTPEMJIEHUS K YCIEXy CBS3aHBI C
BHIOOPOM B CHUTyallud KOH(MJIMKTA ONTUMAJIbHOTO THIIA pearu-
pOBaHMUS.

[TogquepkHeM, 9TO CBsA3b JAHHOTO THIIA PEardupoBaHUS B KOH-
GIUKTE ¢ MoKa3zaTeNsIMU BCEX TpPeX KOMIIOHEHTOB KOHMIMKTHOMU
KOMIIETEHTHOCTH (KOTHHUTHUBHBIM, MOTHBAIIMOHHBIM, PETYJISTHB-
HBIM) CBHUJIETEILCTBYET O TOM, YTO BBIOOP JUYHOCTHIO ONMTUMAJTh-
HOT'O THUIA PEarupoOBaHUS MOXKET PACCMATPUBATHCS KaK KPUTEpPUid
HaJlM4usl y Hee KOH(IUKTHOW KOMIIETEHTHOCTH. B CBSI3UM ¢ ATHUM
CTPYKTYpy 0a30BBIX KaueCTB JIMYHOCTH C ONTHUMAJIbHBIM THIIOM
pearupoBaHusi B KOH(MJIMUKTE Mbl aHAJIU3UPOBAIU KaK CTPYKTYpY
KOH(MJIUKTHOW KOMIIETEHTHOCTH.
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MeTogoM CTPYKTYpHOI'O aHaiau3a YCTAHOBJIEHO, YTO 8 CHpPYK-
mype KOHQDIUKMHOU KOMHEMeHMHOCMU JUYHOCMU OOMUHUPYem
penexcusHvlli nemenm, TPEICTABICHHBIM CYOBEKTUBHBIM JIOKY-
COM KOHTpPOJA. DTO KAaYECTBO CTPYKTYPHUPYET CUCTEMY, OKA3bIBAET
BJIMSIHUE HA BCE COCTABIISIIONIME KOH(PIUKTHONM KOMIIETEHTHOCTH U
MPUAAET LEJTOCTHBIA XapaKTEP UX MPOABICHUIO.

YennoBek, MPUHUMAIOIIAN OTBETCTBEHHOCTh 32 CBOE IMOBEJICHUE
B KOH(JIMKTE, BIaJICET HAaBbIKAMU CAMOPETYJISIINU U 00J1a/1aeT Kaye-
CTBaMM KPEaTUBHOM JTUYHOCTHU (pHC. 2). JINUHOCTH C BBICOKUM yPOB-
HEM PA3BUTUS HHTECPHAIBHOCTH XapaKTEPU3YETCd HAIUYHUEM
chopMUpPOBaHHON CHUCTEMBI AMOIIMOHAIBLHON CaMOPETYyISIUH, YTO
crocoO0cTByeT H(DPEeKTUBHONW peanu3alud €1 KOHCTPYKTHUBHOM
CTpaTeruu NoBeACHUS B KOH(IUKTE.

Onupasce Ha ucciaenopanus B. I1.3unuenko, B. M. T'opaoHa,
A. B. Kapnosa, M. C. Porosuna, C.JI. PyObunmreiina, OoTMETHM,
4TO pa3BUTasg pehICKCUBHOCTH SIBJISIETCS HEOOXOAUMBIM YCJIOBUEM
o0OecreYeHus: BRICOKOM Mepbl OPraHM30BAaHHOCTH, CJIOXKHOCTHU TOBE-
JEHUS M JTOJKHOU MEpbl KOHTPOJIS 3a HUM. B cutyanun koHdaukra
0COOEHHO Ba)XHa CIOCOOHOCTh JHWYHOCTH aHAJIU3UPOBATH COOCT-
BEHHBIN TMCHUXOJIOTUYECKUNA MOTEHIHUAN, PEKOHCTPYUPOBATH KOMIIO-
HEHTBHl TICHUXOJOTHYECKOTO OO0JMKa CBOUX NAPTHEPOB U KOH-
(GIUKTHBIX CUTYyallMii, YMEHUE BCTATh HA MTO3UIIMIO ONITOHEHTA.

B nccnegoBanusx A. B. Kapnosa mokazaHo, 4TO KpUTHYECKUM
3BEHOM pa3pelieHuss KOH(JIUKTOB SIBJISIOTCA MPOLIECCHl MPUHATHUS
pEelIeHN B MEXJIMYHOCTHBIX OTHOIIEHHsAX [44]. Ilo cBoeil nmcuxo-
JIOTUYECKOU CTPYKTYpPE 3TH MPOLECCHl UHTETPAIbHBI, OHU BBICTYTIA-
0T NPOAYKTAMH CHHTE3a BCEM CUCTEMbI KOTHUTHUBHBIX, 3MOIIHO-
HAJIBHBIX, BOJIEBBIX U MOTHBAIIMOHHBIX MPOILIECCOB U HE CBOJUMBI K
MX AIJIUTUBHOW COBOKYIHOCTH. J[aHHYHO 3aKOHOMEPHOCTH Opra-
HU3AIMHA TPOLECCOB MPUHATUSA MEKIMYHOCTHBIX PEIICHUI, HAa Halll
B3IJISI[l, MOKHO MEPEHECTH M HAa OPTaHU3alUI0 CTPYKTYPhl KOH-
(GIUKTHOM KOMIIETEHTHOCTH, IMOCKOJIBKY JaHHasi KOMIETEHTHOCTh
peaNn3yeTcsl B MEKIMYHOCTHOM B3aUMOJEHCTBUMU.
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Oboznavenus:

VYpoBeHb 3HAYHMOCTH:
ITonoxurensHas CBA3b OTrpuiare/ibHas CBA3b
p<0,001 . . .. p<0,001

Puc. 2. Ctpykryporpamma 6a30BbIX Kau€CTB JUYHOCTU
C ONTUMAJIbHBIM THUIIOM pE€arupoBaHMs B KOH(IUKTE
Ob6osnauenus: CP — CKIOHHOCTh K pHCKy; JI — m0003HATEIBHOCTH;
CJI — cnoxHOCTh; B — BooOpaskenue; K — o0muii ypoBeHb KpeaTUBHOCTH;
MY — motuBanus crpemiueHus k ycnexy; MH — motuBanus uzberanus

Heygay, OD — oOm@as sMouMoHambHOCTh, P — poGocth; I' — THEB;
OK — OTCyTCTBHE KOHTPOJSI Han SMoIUsaMH; OB — sMoIlmMoHaNbHas
Bo30yaumocts; OC — oOmmit camokoHntposis; C — camooOnanaHue;

H — nacroitunBocTh; JIK — CyOBEKTUBHBIN JTOKYC KOHTPOJISI.
Takum 00pa3zoM, UHTETpalUsl KOMIOHEHTOB KOH(PIMKTHON KOM-

INETCHTHOCTHU (KOI‘HI/ITI/IBHOFO, MOTHUBAIIMOHHOI'O U pCFYJISITI/IBHOFO),
06CCHC‘II/IBaIOH_Iaﬂ peain3aliui0 OIITHUMAJIBHOTO THIIA pCarnpOBaAHUA
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B KOH()JIMKTE, MPUBOAUT K BO3HUKHOBEHHIO HOBBIX Kau€CTBEHHBIX
OCOOEHHOCTEH JaHHOW KOMIETEHTHOCTU JINYHOCTH.

Ha ocHOBe pe3ynbTaToOB NPOBEACHHOIO PETrPECCUOHHOIO
aHalli3a HaMHU YCTAHOBJIEHO, YTO KPeamusHOCMb A8Aemcs 0OHOLU
U3z OemepMuHanm noeeoeHUus: JIUYHOCMU, OPUEHMUPOBAHHOU HA
KOHCMpYKmMueHoe paspeuteHue koHgaukma. Taxkum o0pa3zom,
JTOMUHAHTHOCTh  TO3HABAaTEJIbHOM  MOTHUBAIMU, CIIOCOOHOCTH
OTKJIOHSITBCSL OT TPAAUI[MOHHBIX CXEM MBIIIJICHUS W TOBEICHUS
CIIOCOOCTBYIOT HAXOXJCHHUIO JIMYHOCTHIO ONTUMAJILHOTO BapHaHTa
MOBEJICHUS B CUTyaIluH KOH(JIUKTA.

A. B. Kapnos [42, 44] oTMe4aeT, 4TO MEpa BBIPAXKEHHOCTH TOTO
WM WHOTO JIMYHOCTHOT'O KadecTBa OOYCJIOBIMBACT OINPEICIICHHBIN
MOBEJACHYECKUI MHBAPUAHT pearupoBaHus Ha CUTYalNI0 KOH(DIIUKTA,
a UX COBOKYITHOCTh B UTOT€ JaeT OOIINI MOBEICHYECKUN penepryap.
Yem on Oomnee pazHooOpaszeH, auddepeHIUpoBaH W JIAOUIICH IO
OTHOIIIEHUIO K U3MEHSIONIUMCS CUTYyaIusIM, TeM 3(PpheKTUBHEE MOBE-
JICHUE JTUYHOCTHU B KOH(MKTE. Mepa pa3zHooOpa3usi MOBEICHYECKOTO
perniepryapa oOyCIOBJIEHa T'E€TEPOTC€HHOCTHIO JIMYHOCTHBIX KauecTB
KaK €ro JETEPMHUHAHT. Y CTAHOBJIEHO, YTO CTPYKTYpa KOH(PIUKTHOM
KOMIIETEHTHOCTH, (OPMUPYIOIIASICS B LEISAX 00ECIeUeHHUs MpoIiecca
OPUHATUS ONTUMAJIBHOTO pEHICHUS B KOH(MIMKTE, SBISETCS [10-
CTATOYHO CJIOKHOW M BHYTpeHHE quddepeHnupoBanHori. MexaHusm,
o0ecreunBarOUi MOJIBUKHOCTh CTPYKTYPbl KOH(PIUKTHOW KOMIIE-
TEHTHOCTH,  XapakTepU3YIOUIMWA  aJalTUBHBIE  BO3MOXHOCTH
JUYHOCTH M CIIOCOOCTBYIOIIUMN KauyeCTBEHHOMY CBOECOOpa3Hio ee
MOBEACHUS, ONpPEJCIICH HaMU KaK MexaHudm @QYHKYUOHAIbHOU
OUHAMUYHOCTNUL.

CiienoBaTesbHO, BAXXHOM MPENIIOCHUIKON MPUHATHUS JUYHOCTBIO
3(p(HEKTUBHOIO peIICHUS B CUTyallMd KOH(JIUKTA SBJISICTCS BBICOKAs
CTENIEHb €€ BHYTPEHHEH TIe€TEPOTCHHOCTH, CJIOXHOCTH, KaK OBl
COCJIMHECHUSI B HEW MIPOTHBOPEUYMBBIX HAYaJ U KA4ECTB, TO €CTh BCETO
TOro, 4To o0pa3yeT MPEANOChUIKY IS pa3HOOOpa3us, JaOUILHOCTU
u  audepeHIMPOBAaHHOCTH €€  IMOBEJICHYECKOTO permepryapa.
Bricokass BapuaTUBHOCThH IOBEJCHUS OOECIIEYMBAET BO3MOXKHOCTH
THOKMX TIEPEeCTPOEK CTpATeTUil NEUCTBUS JUYHOCTH B YCIIOBHUSX
KOH(JIMKTHOTO B3aUMOJICUCTBUS, YTO CIOCOOCTBYET HAXOXKICHUIO
ONTHUMAaJIbLHOIO BapyaHTa MOBEACHUS B CUTyallul KOH(JIUKTA.
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Bonpocel u 3adaHus

l1.B d4em 3akioyaercs OTIAYME TIOHITUA «CUCTEMA» U
«CTPYKTYypa»?

2. IIlpoBeauTe CpaBHUTEIBHBIM aHAU3 MEXAHW3MOB  KOH-
(IUKTHON KOMIIETEHTHOCTH.

3. Kak M0XHO OOBSCHUTHh JOMHUHHPOBAHHWE B CTPYKType KOH-
(GIUKTHON KOMIIETEHTHOCTH CYOBEKTUBHOTO JIOKYCa KOHTPOJISA?

4. ITouemy QopmupoBaHHE BEAYIIETO TUIA PEArupoOBAHUS TO/I-
BEPKEHO BIUAHUIO CHEIUUKHA MPO(HECCHOHAIBHOM AESITEIHbHOCTH
JUYHOCTH?

5. O0ObsSICHUTE NOPUYMHY CBS3U KPEATUBHOCTU U TMOBEACHUS
JUYHOCTH B CUTYyaIluu KOH(IIUKTA.
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['naBa 3. KOHpIMKTHaA
KOMIIETEHTHOCTb JINYHOCTH
B Ipouecce MeXKJIUYHOCTHOTIO
B3aMMOAEeNCTBMS Ha pa3HbIX 3TaNax
00y4YyeHUs U IpodeCcCUHOHATU3ALUHA

3.1. Cmpykmypa u (pyHKyuu
KOHPAUKMHOU KoMnhemeHmHocmu
cmapuleK/1acCHUKO08 U cmydeHmoeg

Ha ocHOBe 00001IeHNS pe3yIbTaTOB MPOBEASHHOM JUArHOCTUKHU
nokaszaTreiael KOH(PIMKTHOW KOMIIETEHTHOCTHU CTapIIECKIAaCCHUKOB U
CTYJICHTOB HaMH CJICJIaHbl CJIEAYIOIINE BBIBOABI. Y CTAHOBJICHO, YTO
HauOOJIBIINKM «BEC» B CTPYKType KOH(PIMKTHOW KOMIETEHTHOCTHU
CTapIIEKIACCHUKOB MOJYYWJIO Takoe 0a30BOE€ KayeCTBO, KaK OOIIMA
YPOBEHb KPEATUBHOCTU. TakuM o0pa3oM, B CTPYKTYpe KOH(PIMKTHOM
KOMIIETEHTHOCTH  CTapUICKJIACCHUKOB JIOMUHUPYET KpPEaTUBHBIN
AJIEMEHT, a BEAYUIEU CTPYKTYPHOU XapPaKTEPUCTUKON JTAHHOW KOMIIE-
TEHTHOCTH IIKOJIbHUKOB BBICTYIIA€T KOTHUTUBHAS.

Jloka3aHo, YTO BOJIEBBIE KAYECTBA JIMYHOCTU CTAPIICKIACCHUKOB
00€eCcTeunBalOT MOJBUKHOCTh CTPYKTYPhl MX KOH(JIMKTHOW KOMIle-
TEHTHOCTH. [Ipr 3TOM MOTHBaNUs MOBEICHUS CTAPIICKIIACCHUKOB HE
OKa3bIBACT CHWJIBHOTO BJIMSIHUS HA CTPYKTYPHYKO OpPTaHU3AlUI HX
KOH()JIMKTHON KOMIIETEHTHOCTH.

Yem Oosee KpeaTUBHBIM SIBIISETCS CTApPIICKIACCHUK, TEM HUKE
ypOBEHb C(HOPMUPOBAHHOCTH Y HETO CHUCTEMBI caMoperyisiuu. Ta-
KUM 00pa3oM, HAMH YCTaHOBJICHO HEKOTOpoe npotuBopeune. C ogHoM
CTOPOHBI, KPEATUBHOCThH SIBIACTCS JIETEPMUHAHTOW BHIOOpA JIMYHO-
CThI0O B KOH(JIMKTE ONTHUMAaIbHOTrO Tuma pearupoBanHus. C Apyroi
CTOPOHBI, BBICOKHW YPOBEHb pPAa3BUTHUS KPEATUBHOCTU Yy CTaplle-
KJIACCHUKOB MOJKET BBICTYIIaTh 0OaphepOM HA MyTH KOHCTPYKTUBHOTO
paspemieHusi uMu KoHpvkTa. [lodydeHHble TaHHBIE CBUETEILCTBY-
IOT O MPOSIBJICHUU MEXAaHU3Ma PEUUNPOKHOCTH, KOTOPBIN BBIPAXKACTCS
B AUCOaIaHCe B3aUMOJICUCTBUS CTPYKTYPhl U PYHKIIMN KOH(PIMKTHOM
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KOMIIETEHTHOCTH. TO €CTh YyCIIEIIHAs peain3alusl MPOTHOCTUYECKOU
GyHKUIMK KOH(DIMKTHOW KOMIIETEHTHOCTH CTapIIEKIACCHUKOB MOYKET
COMPOBOXKIATHCA OcliabjeHueM ee pe(IeKCUBHOW U KOPPEKIIMOHHOM
(bYHKITUH.

[IpITasich KOHTPOIMPOBATH KOH(IUKTHYIO CHUTYallHUIO, CTapiie-
KJIACCHUKHU 3a4acTyl0 TEPSAIOT KOHTPOJIb HaJ COOOM, UTO MPUBOJIUT K
MPOSIBJICHUIO arpecCUBHBIX TEHIEHUUW B noBeaeHuu. Crapiiekiac-
CHUKHU, CKJIOHHBIE K MPOSIBJICHHUIO arpeCCHUBHOTO IMOBEJICHUS B KOH-
(bauKTe, OpUESHTUPOBAHBI HA YCIIEX U MPUHUMAIOT OTBETCTBEHHOCTD 3a
CBOE TIOBEJICHHE, MPOSBIISA MPU STOM TaKHUE MOJSPHBIC YyBCTBA, KaK
THEB U pOOOCTE.

[ToguepkHeM, 4TO MPOOIEMBbl MEKIUIYHOCTHOTO B3aMMOICHCTBUS
NpUOOPETAIOT B CTapIlIeM IIKOJIBHOM BO3pacTe 0COOYI0 aKTyalbHOCTb.
Bmecte ¢ Tem coBpeMeHHas cucTemMa oOpa3oBaHHsS HE TOTOBa B
NOJIHOM Mepe 00eclneyuTh CO3[JaHue HEOOXOAUMBIX YCIOBHUM st
dbopMupoBaHus KOHPIUKTHOW KOMIIETEHTHOCTH CTapIIEKIACCHUKOB.

Pe3ynpTaThl MPOBENEHHOTO aHaIM3a JOCTOBEPHOCTU pPA3THUUN
nokazaTtesjaell KOH(PIMKTHOW KOMIIETEHTHOCTU CTapIIEeKIAaCCHUKOB U
CTYJIEHTOB TTO3BOJIMJIM C/IENIATh BBIBOJI, YTO CTYACHTHI 00JI€€ CKIOHHBI
UCIIOJIb30BaTh B KOH(MIMKTE ONTUMAJIbHBINA THUI pearupoBaHMUsL.

OOHapy’KEHO, YTO Y CTYJICHTOB sipu€ BBIPa’KEHbI KauecTBa Kpea-
TUBHOM JIMYHOCTH, COCTABJISAIONMINE KOTHUTHBHBIM KOMITOHCHT KOH-
(GAMKTHON KOMIIETEHTHOCTH. B TO ke BpeMs y CTYJIEHTOB, IO CpaB-
HEHUIO CO CTapUICKIIACCHUKAMH, OTMeYeHa OoJibllas TEHICHIUS K
MPOSIBJICHUIO pOOOCTH.

BrIsiBIIEHO, YTO KPEaTUBHOCTH CTYJIEHTOB OKa3bIBAET BIMSHUE HA
BBIOOp MMM CTPATETUU ONTUMAIIBHOTO pa3penieHus: KoHpaukra. TBop-
YECKOE BOCIPHUATHE CTYJICHTaMHU KOH(IMKTHOW CUTyalluH, CIOC00-
HOCTb MPOSIBJISITh THOKOCTh MBIIICHUS U TOBEJIEHUS CIOCOOCTBYIOT
MPUHSATHIO UMU KOHCTPYKTUBHOTO PEIICHUSI B KOH(IUKTE.

TBopueckuid MOAXOA K KOH(MIUKTY TMpearonaraer, Ha Halll
B3IJI51]], CIOCOOHOCTH JIMYHOCTU OTKA3aThCsl OT CTAaHJAPTHBIX U 3a4ac-
Tyt HEA()PEKTUBHBIX CIIOCOOOB €T0 PEIICHUs U IEPEUTH K BBIPAOOTKE
HOBBIX, OPWUTHHAJIBHBIX CTpPATETHil I pa3pelIeHUs] CIOKHBIITUXCS
npotuBopeunii. Takum o0pa3oM, CTYIEHT, OOJaJalomIUi BBICOKUM
YPOBHEM Pa3BUTHSI KPEATUBHOCTHU, CIOCOOEH HE TOJBKO MPEIBUACTH U
NpeloTBpallaTh MOSBICHWE KOH(DIMKTHBIX CHUTyalluid, HO M CBOE-
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BPEMEHHO M 0€300JIe3HEHHO pa3peliaTh WX, BBIOUpasi MpU 3TOM OITH-
MaJIbHBIM TUN pearupoBaHusi. DopMupoBaHrEe KPEaTUBHOCTHU JOJKHO
ABJISITHCS, IO HAIEMY MHEHUIO, OJHOM W3 KIIOYEBBIX 3a/1a4 B IPO-
necce ¢dopmMupoBaHus MPOdHEeCCHOHATLHOW KOMIIETEHTHOCTH CIIe-
AAJIUCTA.

B nposenennoM panee ¢ A. C. KammanoBsIM ucciieJOBaHUN B3au-
MOCBSI3U COLUAJIBHO-TICUXOJIOTHYECKON aJanTaid U KOHQIUKTO-
YCTOMYMBOCTH CTYJAEHTOB OBUIO OOHApY)KEHO, YTO ISl YCIEIIHO
aJanTUPOBAHHBIX CTYJICHTOB XAPAKTEPHBI BHICOKUU YPOBEHb 3MOILIH-
OHAJIbLHO-BOJIEBOTO CAMOKOHTPOJIS, aJCKBAaTHOE MPUHATHE CeOs Kak
JUYHOCTH, A TAaKXKE TOTOBHOCTh YYWUTHIBATh MHEHHUE W B3IJISIBI
IPYTUX JIOACU. BBIABICHO, 4TO CTYIEHTBI, CTPEMSIIUECS YUTHU OT
pelieHus MnpoOJeM M OPUEHTUPOBAHHBIE B CBOEM IOBEJICHUU Ha
n30eraHue Heynad, SIBISIOTCS HU3KO0AJaTUPOBAHHBIMU K YCIOBUSIM
BY30BCKOTO 00yueHwus [9; 11].

JlokazaHo, 4TO BeAyIIEeW XapaKTEPUCTUKOW KOH(MIUKTHON KOM-
METEHTHOCTU CTYAEHTOB, MOJYYalOIIUX MEJaroruieckoe oopa3oBa-
HUE, SIBIISIETCS PEryJIsiTUBHAs. B CTpyKType JaHHOW KOMIIETEHTHOCTH
CTYJICHTOB JIOMUHHUPYET BOJICBOM 3JIEMEHT, MOCKOJbKY HauOOIbIITUI
BEC B CTPYKType 0a30BBIX Ka4€CTB MMEIOT HACTOMYMBOCTH U OOILIUM
CaMOKOHTPOJIb.

OYHKIUIO CTPYKTYpPUPOBAaHUS KOH(PIUKTHON KOMIETEHTHOCTH
CTYJICHTOB, IMOJYYalOIIUX MEJaroruieckoe oOpa3oBaHUE, B TMEPBYIO
ouepelb BBIMOIHSAIOT KauecTBa, 0Opa3yrolie KOTHUTHUBHBIM KOMIIO-
HEHT JJaHHOW KOMIIETEHTHOCTH — JIFDOO3HATEIBHOCTD U CJIOKHOCTH (TO
€CTh TOTOBHOCTh K PELICHUIO CJIOKHBIX 33j71a4). IMEHHO 3T KadyecTBa
XapaKTEepU3YIOTC HAWOOJBIIMM YHMCIOM TMOJIOKUTEIbHBIX KOPpes-
IIMOHHBIX CBSI3eM C JAPYruMu 0a30BBIMM Kaye€CTBAaMHU B CTPYKTYpeE
KOH(JIUKTHON KOMIIETEHTHOCTHU CTYJEHTOB, MOJTYYAIOUIUX MEJaroru-
yecKoe o0pa3oBaHuUe.

[Ipu 5TOM MOTHBaIUs U30eraHusl HEeyJay, OTHOCSIIASICS K MOTHU-
BAaIIMOHHOMY KOMIIOHEHTY M3y4aeMOil HaMU KOMIIETEHTHOCTH, HAIpo-
TUB, JECTAOMIN3UPYET €€ CTPYKTYpY. DTO MOXKHO OOBSICHUTH TEM,
YTO JaHHBIA THUI MOTHUBALMM HE SIBJISIETCA KOHCTPYKTHUBHBIM TPU
pa3peleHn KOH(IIMKTAa M MO3TOMY OH CHOCOOCTBYET HapYIICHHUIO
MPOYHOCTU CTPYKTYpPbl KOH(MIUKTHOM KOMIIETEHTHOCTH OyAyIIUX
yuutenaeid. CTOUT OTMETHUTb, YTO MPOTUBOIOJIOXKHBIM THUI MOTHBA-

59



MY — MOTHUBALIMS CTPEMJICHHUS K YCIIEXY — HE MOMaJl B YUCIIO Oa30BBIX
KAaueCTB CTYJACHTOB, OJIyHaIOLIUX ejarornueckoe odpazosanue. Of-
HAKO MpU 3TOM OOHAPYKEHO, YTO 4eM 0oJiee CTYJEHThl OPUEHTUPO-
BAHbI HAa JIOCTUKEHHUE YCIIEXa B CBOEH JEATEILHOCTH, TEM SIPUE Y HUX
BBIPAYKEHBI KDEATUBHOCTD U CKIIOHHOCTB K PHUCKY.

Ha ocHOBaHMM IOIy4YEHHOTO PE3YJIbTaTa MOKHO CHEJIATh 3aKIIIO-
YEHHUE, YTO MOTHUBALMOHHBIM KOMIIOHEHT HE SBJISIETCS OIPEIEIISIIO-
IIMM B CTPYKTYpE KOH(QIUKTHOM KOMIETEHTHOCTH TaHHOW TPYIIIbI
CTyACHTOB. TO €cTh peasin3anys ONTUMAJIBLHOIO TUIIA PEarupOBaHUsl B
KOH(IIMKTE Oyaylmux ydurtenend o0yclioBIMBaeTCsl B OOJbIIEH cTemne-
HU (DYHKIMOHUPOBAHWEM KOTHUTHUBHOI'O U PETYJIITUBHOIO KOMIIOHEH-
TOB UX KOH(JIUKTHOM KOMIETEHTHOCTU. B CBOIO ouepenib, ’TO MOXKET
paccMaTpuBaTBCS KakK IOKa3aTelb CHHKEHUS POJIM KOHCTPYKTHBHOM
(GYHKIMU JAHHOM KOMIIETEHTHOCTH CTYJEHTOB, MOJYYarOUIUX Iea-
roruyeckoe o0pa3zoBaHue, B IPOLECCe Pa3pelieHuss UMH KOH(IIUKTOB.

[lepelineM nanee K pacCMOTPEHUIO OCOOECHHOCTEW CTPYKTYpHI
KOH(JIMKTHOM KOMIETEHTHOCTU CTYJEHTOB, MOJYyYarOUIUX TEXHU-
yeckoe 00pazoBaHue. Pe3ynbTaTsl KOPPEISLMOHHOTO U CTPYKTYPHOIO
aHanu3a 0a30BbIX KAYECTB, 00Pa3yIOMINX CTPYKTYPY UX KOH(MIUKTHOM
KOMIIETEHTHOCTH, ITO3BOJIWUIM CHENATh CIEAYIOIIMe BhIBOABL. Jloka3a-
HO, YTO CYOBEKTHUBHBIA JIOKYC KOHTPOJISI UMEET B CTPYKTYype KOH-
(IUMKTHOW KOMIIETEHTHOCTH CTYJEHTOB TEXHMUYECKOTO By3a HanOOJb-
i «Bec». CrlegoBaTesbHO, BEIYIIEH XapaKTePUCTUKOW KOHQPIUKT-
HOM KOMIIETEHTHOCTH CTYJIEHTOB TEXHHUUYECKOTO By3a SBISAETCSA
pEryJIITUBHAsA, a B CTPYKTYpE JAHHOW KOMIIETEHTHOCTH CTYJCHTOB
JOMUHUPYET pe(IICKCUBHBINA SJIEMEHT.

Kpome 3Toro, JI0Kyc KOHTPOJISI CBSI3aH C OOIIMM CaMOKOHTPOJIEM
Y HACTOMYMBOCTBIO CTYJIEHTOB JIAHHOM I'PYMIIbI, YTO CBUIETENBCTBYET
O CBSI3M PEQPIIEKCUBHOTO M BOJIEBOIO 3JIEMEHTOB MX KOH(MJIMKTHOM
KOMIIETEHTHOCTHU. BoJieBast peryssnus B KOMMYHUKAaTUBHOW JI€STEIb-
HOCTHA MOJKET BBICTYIIaTh OJHOBPEMEHHO M PETYJIALUEH JIMYHOCTHIO
CBOETO COCTOSIHUSI, ¥ PETYJISINEN CaMO KOH(DJIMKTHOW CUTYaIlUHU.

JlokazaHo, YTO IJId CTYACHTOB TEXHUYECKOrO By3a, IO CpaBHE-
HUIO CO CTyJCHTaMH, MOJIyYalollUMH MeJaroruieckoe oOpa3oBaHUE,
XapaKTepHbl 0oJiee BBICOKUNA YPOBEHb CHOPMHUPOBAHHOCTH 3MOIMO-
HaJIbHO-BOJIEBOM CAaMOPETyJSILIMM U TEHAEHLMUS K HCIIOJb30BAHUIO
KOHCTPYKTUBHOM CTpaTteruu noeAeHus B KoHpaukTe. [Ipu sTomM Ha-
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MU HE OOHApPY>KEHBI Pa3IMUMs MO KOTHUTUBHOMY KOMIIOHEHTY KOH-
(IUKTHONM KOMIIETEHTHOCTU CTYJACHTOB, MOJYYalOIIUX MeJaroruye-
CKO€ U TEXHUYECKOE 00pa3oBaHuUe.

Hcnonn30Banne B KadeCcTBE JOMOJHUTEIHLHOU AUATHOCTUYECKOU
MeToauKH «IIIKkajabl OlIEHKHM METaKOTHUTHUBHBIX 3HAHUN U METaKOTHHU-
TuBHOM akTUBHOCTM» (M. M. Kamanos, FO. B. CkBop1ioBa) 1o3Bou-
JI0 HaM BBISIBUTH POJIb METAINIO3HAHUS B CTPYKTYpPE KOH(MIUKTHONU KOM-
METEHTHOCTU CTaplICKJIIACCHUKOB M CTYJICHTOB, & TaK)Ke OINMpPEICIUTh
crenndrKy ee HHPOPMAITMOHHOTO JIEMEHTA.

B pe3ynbTare KoppessimoHHOro aHainuza (mo kod(pduimeHty
koppeisiiiuu [Iupcona) Obljla yCTaHOBJIEHA CBSI3b METAIO3HAHUS, KaK
KOTHUTUBHOU XapaKTEPUCTUKH KOH(PIUKTHON KOMIETEHTHOCTH, C MO-
TUBAallMOHHOW U PETYJTUBHOM XapaKTEPUCTUKAMHU JaHHOM KOM-
METEHTHOCTH.

BbIsiBIIEHO, UTO MOTHBALIMS CTPEMJICHHUS K YCIIEXY UMEET MpsIMbIe
CBSI3U CO IIKaJaMH «METaKOTHUTUBHBIC 3HaHUs» (1=0,44; p>0,001) u
«METAKOTHUTUBHAs aKTUBHOCTHY» (1=0,24; p>0,05), a Takke ¢ TaKUMHU
noKazaTessiMu, Kak «mpuodperenue napopmamumny (1=0,45; p>0,001)
u «ynpasieHue Bpemenem» (r=0,28; p>0,05). Takum obOpazoM, yem
0O0JIbIlIE JTUYHOCTh OPUEHTHPOBAHA HA JOCTHKEHUE yclexa, TeM (-
(dheKTHBHEE OHa YMEET OPraHU30BBIBATh M PACIIPEACIISITE COOCTBEHHOE
BpeMsl U JIy4llle BJIaJICET HABBIKAMHU TMPUOOPETCHUS U COXPAHEHUS
3HAHUW, YTO SABJISECTCS BAXKHBIM YCIOBHEM ONTUMAJIBHOTO MOBEIACHUS
B KOH(JIUKTE.

CBsi3p mokazaTesneld «CyObeKTUBHBIN JIOKYC KOHTPOJISI» U «MeTa-
KOorHuTUBHbIC 3HaHUs» (1=0,28; p>0,05) cBUAETEILCTBYET O TOM, YTO
c(hOPMHUPOBAHHOCTD Y JIMYHOCTH YMEHHS OICHMBATh CBOU MHTEJIJICK-
TyaJbHbIC CIIOCOOHOCTH COOTHOCHUTCSI C HAJIMYMEM Yy HEE BBICOKOIO
YPOBHS MHTEPHAIBHOCTU. TO €CTh MMEETCsl CBA3b MEXK]y KOTHUTHUB-
HOW W PEryJISITUBHOM XapaKTepUCTUKAMU KOH(MIUKTHONW KOMIIETCHT-
HOCTHU JIMYHOCTH.

Hamu ycTaHOBIIEHBI CBSI3M METAKOTHUTHUBHOW aKTUBHOCTH C BO-
JIEBBIMU Ka4€CTBaMHM JIMYHOCTH: HacToMuuBOCThHIO (1=0,51; p>0,001),
camoobOnaganuem (r=0,23; p>0,05), obmum camokontposieM (r=0,48;
p>0,001). AHanoruyHele CBSI3M C MOKA3aTEISIMM «HACTOMYMBOCTHY
(r=0,59; p>0,001) u «obmmuit camokoHTposIb» (1=0,50; p>0,001) ume-
I0T 1 METAaKOTHUTUBHBIE 3HAHUS. TO €CTh C MOBBIINIEHUEM CIIOCOOHO-
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CTH JINYHOCTHU OCYIIECTBIATh PETYJIALMIO CBOETO MHTEIIEKTYaIIbHOTO
COCTOSIHUSI BO3pPAacTalOT U €€ BO3MOKHOCTH, CBSI3AHHBIE C BOJIEBOM
CaMOPETYJIALUEN.

OOHapy>keHbl 00OpaTHBIE CBA3U METAKOTHUBHON aKTUBHOCTH C Ma-
paMeTpamMu «OTCYTCTBHUE KOHTpOJisi Haja smonuamm» (r=-0,44;
p>0,001), «pobocte» (=-0,27; p>0,05), «3mourOoHaAIbHAsT BO30Y11-
MocTh» (r=-0,26; p>0,05). IlonydyeHHbIE HaHHBIE MO3BOJISIIOT OTME-
TUTh, YTO JJI JIMYHOCTH, OOJAJAIOIIEd HABBIKAMH CO3HATEIBLHOIO
yOpaBJICHUS U PETYJSIUU COOCTBEHHOTO HHTEIUICKTYaJIbHOTO TOBE-
JIEHUSI, XapaKTepHA SMOITMOHATIbHAS YCTONYUBOCTb.

Cxonuble oOpaTHbBIE CBSI3U C JJAHHBIMHU MapamMeTpaMu HUMEIOT U
METaKOTHUTHBHBIE 3HaHMsA. OOpaTHas CBA3b LIKAJ «yMNpaBJICHUE Bpe-
MEHEM» U «OTCYTCTBHE KOHTPOJsl Haa amonusmm» (r=-0,36; p>0,01)
CBUJIETEJILCTBYET O TOM, YTO Y€M JIy4llI€ y JJUYHOCTH CHOPMUPOBAHO
yMEHHUE TPaBUIBLHO OPTraHU30BHIBATH BpeMs, TeM Oo0jiee 3MOIIMO-
HaJIbHO YCTOMYMUBOM OHA SIBIIACTCH.

MHorue crapuekiIacCHUKA HEIOCTAaTOYHO BBICOKO OIEHUBAIOT
CBOIO CIIOCOOHOCTH CHPABJISITBCSA CO CIOKHBIMU YYEOHBIMH CUTYaIlH-
SIMU, HE YMEIOT OTCJIC)KUBAThH XOJ] CBOCH MHTEIICKTYAJIbHOU JIEsSITEb-
HOCTH, HE BJIAJCIOT MpUEMaMU CTPYKTYpUpOBaHUsS HH(opManuu u
MHEMOTEXHUKOM. HaMu BBISBIIEHO, UTO CTapIIEKIACCHUKHU C Hechop-
MUPOBAHHOM perysiiueil COOCTBEHHOT0 MHTEIICKTYaIbHOIO TTOBE/IE-
HUSI CKJIOHHBI K MPOSIBJICHUIO B KOH(JIUKTE arpeCCUBHOM CTpPaTETUU
noBeneHus. [Ipyu 3ToM 4eM Bblillle MOJIOAON YETOBEK OLIEHUBAET CBOIO
CIIOCOOHOCTBh MPUOOPETATh U COXPAHATh HOBBIE 3HAHUS, CIPABISATHCS
C pa3IMUYHBIMU CUTYAIIUSIMH, TEM BBIIIE BEPOATHOCTH BHIOOpA UM B
KOH()JIMKTE KOHCTPYKTUBHOM CTPATETUH MOBEACHUSI.

AHanu3 aoctoBepHocTU paznuuuid (1o kpureputo T-CTerofeHTa)
MO3BOJIMJI BBISIBUTh, YTO Y CTYJICHTOB, MOJIYUYAIOIIUX MEJaroru4eckoe
oOpa3zoBaHue, 0 CPAaBHEHUIO CO CTYJEHTAMHU TEXHUYECKOT0 By3a, 3Ha-
YUMO BBIIIIE METAKOTHUTHBHASI aKTUBHOCTH (r=2,67; p<0,01). MoxHO
MPENOIO0KUTh, UTO JIAHHOE Pa3IM4re 00YCIOBIEHO crielu(uKoii 00-
y4eHHUs! Oy IyIIMX MEJaroroB — HEOOX0AUMOCThIO OCYILECTBICHUS pe-
dbaekcun u oOpalleHHsT K CaMONO3HAHUIO B TIpolecce Impodec-
CUOHAJIBHOU IMOJATOTOBKH.

[Ipr mepexojie OT CTapUIEro IMIKOJIBHOIO BO3pAacTa K CTyJEHYE-
CKOMY TIEpUOJy >KU3HU IPOUCXOJUT KayeCTBEHHAs TIeEpecTpoiika
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CTPYKTYpPbI KOH(IUKTHON KOMIIETEHTHOCTH JIMYHOCTH, KOTOpasi 00yc-
JIOBJIEHA IIPEXKAE BCETO U3MEHEHUEM COLIMAIIBHBIX YCIOBUM. B CBsI3U ¢
TEeM, 9TO CTPYKTypa M (PyHKIUH KOH(PIMKTHOW KOMIIETCHTHOCTH HE-
Pa3pBIBHO CBSI3aHBI JIPYT C IPYTOM, MOXKHO CJeNIaTh BBIBOJ, YTO Kade-
CTBCHHBIC CTPYKTYpHBIC H3MEHCHHS JTaHHON KOMIIETCHTHOCTH CTY-
JIEHTOB MPHUBOAAT K YBEIMYCHHUIO €€ (YHKIIMOHAJIBHBIX BO3MOXK-
HOCTEH, TO €CTh CIOCOOCTBYIOT OoJiee MOJIHOW pealu3allii BCEX ¢
dbyHKUMA. B cBOIO oyepenib, 3TO CO3/aeT YCIOBUS JJISI 0OecCIeueHUs
TMOKOCTH TIOBEJIEHUSI CTYJIEHTOB B KoHGiukTe. Takum oOpazom, y
CTYJICHTOB PACIIUPSAIOTCA (PYHKIIMOHAJIBHBIE BO3MOYKHOCTH KOH-
(IUKTHOM KOMIIETEHTHOCTH, TIO CPAaBHEHHUIO CO CTAPIIEKIACCHUKAMH.

3.2. JluHamuka cmpyKmypHo-(yYHKYUOHA/AbHOU
Op2aHuU3ayuu KOHPAUKMHOU KomMnemeHmHocmu
JIUYHOCMU 8 npoyecce npogheccuoHa uzayuu

Jlist u3ydeHust cnendPuku pa3BUTHS KOHPIUMKTHOW KOMIIETEHT-
HOCTH JIMYHOCTH, 3aHITON B ompenesieHHoW cdepe mpodeccruoHalb-
HOM JEeSATEIbHOCTH, HAMU MPOBEACHO O0OCIe/I0BaHUE yuuTenel ooiiie-
00pa3oBaTeIbHBIX IIKOJ U UHKEHEPOB MPEATPUITHH.

CoBpeMeHHBIE YCJIOBHUSI O0Opa30BaHUSl YBEJIMYMBAIOT CJIOKHOCTD
po¢dheCCUOHATBHO-TIEITarOTMYECKON  ICSITEIbHOCTH, CBSI3aHHYIO C
WHTEIJICKTYyalbHBIM M 3MOIMOHAJIBHBIM HaIpsSHKEHUEM, MPEo0Jie-
HUEM TCUXOJIOTHYECKUX 3aTpyAHeHUN. ONTUMAJIbHBIA THIT pearupo-
BAaHUS YUUTEIISI B KOH(PJIMKTE OAPA3yMEBAET peaIn3allfio UM CTpaTe-
TUU COTPYJIHUYECTBA B YCIOBUSX MPOGECCUOHATIBEHOTO OOIICHUS.

VY CTaHOBIEHO, UTO B CTPYKTYpe KOH(MIUKTHON KOMIETEHTHOCTH
MeIaroroB HauOOJBIIUN «BEC» MUMEIOT Takue 0a30Bble KauecTBa, Kak
HACTOMYMBOCTh M POOOCTb, OTHOCSIIMECS K BOJEBOMY M SMOIIHO-
HaJIbHOMY 3JIEMEHTaM JIaHHOW KOMIETEHTHOCTH.

Benymeil xapakTepuCTUKON KOH(MIUKTHOM KOMIIETEHTHOCTH Iie-
JIaroroB BBICTYIAET peryisaTuBHad. JlokazaHo, 4To yeM Oojiee HaCTOM-
YUBBIM SIBJISIETCA TIEJAror, TEM CHJIbHEE BBIpaKE€HA €ro HaIpaBJICH-
HOCTh Ha JOCTHXKEHHUE YCIeXa U BbIIIE MOKA3aTEINU SMOIMOHAIBHOTO
CaMOKOHTpoJig. JlJIsi memaroroB, MNPOSABISIONIMX HACTOWYHBOCTb,
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XapaKTepHbI aJIEKBATHBINA YPOBEHb MPUTA3aHUN U CHOPMUPOBAHHOCTH
HABBIKOB BOJIEBOTO CAMOKOHTPOJISL.

[lemaroruueckast 1esITENHHOCTh CBsI3aHA ¢ HEOOXOAUMOCTBIO TIpe-
OJIOJICHUSI YUUTEJEM DPA3IUYHOr0 pojia TPYAHOCTEH, TpeOyromux OT
HEr0 MOOWJIM3allMU BOJIEBBIX YCWJIMM. DTHU TPYJIHOCTH MOTYT OBITh
CBS3aHbI KaK C OpraHu3aluel meaaroroM yueOHoro npoiecca, Tak 1 ¢
peryJsanueil M coOCTBEHHOTO MCUXUYECKoro coctosiuus. Camoo01a-
JAHUE YUYUTENS MPOSBISETCS HE TOJIBKO B TOM, YTOOBI CIEPKATh THEB,
HO ¥ B TOM, YTOOBI IPEOJI0JIETH POOOCTh, YACTO MEIIAIOIIYIO B paboTe
¢ ki1accoM. HeoOXoaAMMOCTh MpeabsBIsATh YETKUE TPEOOBAHUA K yya-
IIMMCSA U OCYUIIECTBJISATh KOHTPOJb 3a MX HCIOJHEHHEM TpeOyeT OT
YUUTENS MPOSIBICHUS HACTOMYUBOCTH.

Yem OoJiee KpeaTUBHBIM SIBISETCSl MEaror, TEM BBIIIEC y HETO
CTEINEeHb PAa3BUTHUSI UHTEPHAIBHOCTHU. [louepKHEM, UTO KOHCTPYKTHUB-
HOE OTHOIIEHUE YUUTENS K KOHQIMKTY MPEANOIaraeT €ro BOCIPUITHE
HE KaK [MOMEXH, a KaK TBOPUYECKHU pemaeMon 3anauu. M3oeranue yuu-
TEJEM CUTyalud KOH(MJIUKTA HE SBIIIETCS pPalMOHAIbHBIM IOBEJE-
HUEM, TTOCKOJIbKY JaHHBIM THUIl PEarupOBaHUS HE OPUEHTHPOBAH HA
peuienre mpoOsiembl. Okujas, 4TO BO3HUKINAS KOH(MIWKTHASI CH-
Tyalusi pa3peliuTcss cama COoO0OM, YUYWUTENb MOXET JOMYCTUTh €€
NepPEX0/l B CTAJIUIO OCTPOTrO KOH(IUKTA.

B nposenennom panee comectHoMm ¢ H. B. Ky3nenoBbsim uccie-
JOBAaHWM HaMU OBLIO JOKa3aHO, YTO YPOBEHb COLMAIBLHON (pyCcTpHU-
POBAHHOCTU M HEPBHO-TICUXUYECKOW YCTOMYMBOCTH Ieaarora CBs3aH
¢ 3¢ (eKTUBHOCTBIO 00pa3oBaTeyibHOTO Tporecca. OOHAPYKEHO, YTO
o0IIas yCreBaeMoCTh LIKOJbHUKOB BBIIIE IO YYEOHBIM IpPEIMETaM
TeX Yy4HTeJleH, KOTOphie 00JaJal0T HU3KUM YPOBHEM COIMAIbHOM
GpyCTPpUPOBAHHOCTH U BBICOKMM YPOBHEM HEPBHO-TICUXHUYECKON
ycrounBoctH [10].

BbIgBiI€HO, YTO Y yUHUTENEeH CUIIbHEE, YeM Yy CTYACHTOB, MOJy4a-
IOIIMUX MEJAarornyeckoe 00pa3oBaHKe, BhIPAXKEHA HAMPABICHHOCTh Ha
ONTUMAaJbHOE pazpelnieHue KOHQHKTa. CTyIEHTBl, B OTIUYHUE OT
negaroroB, 0osee CKJIOHHBI NMPUOErath K JECTPYKTUBHOMY MOBEJIE-
HUIO B KOH(IMKTE, HCMOJIb3ys arpeCCUBHBIA THUIT pearupoBaHUs.
Y CTaHOBJIEHO, YTO HAJIMYHUE KAYECTB KPEATUBHOM JIMYHOCTH, a TAKXKE
HEeC()OPMUPOBAHHOCTh SMOLMOHAILHOM CaMOPETYJSALMU B OOJbIIEH
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CTENIEHU XapaKTEePHbI JIs1 CTYJICHTOB, a POOOCTh U CyOBEKTUBHBIN JIO-
KyC KOHTPOJISI — JIJIs TI€1aroroB.

B mneparornueckoil AeATENBHOCTH YYHTEIb HeceT Mmpodeccro-
HAJbHYIO OTBETCTBEHHOCTH 3a KOHCTPYKTHBHOE pa3pelieHue BO3HU-
Karomux KOH(MIUKTOB. [IpuHATHE OTBETCTBEHHOCTH SIBJISIETCS BaX-
HBIM MPU3HAKOM Kak Mpo¢eCCUOHAIbHON, TaK U JIMYHOCTHOM 3perio-
ctu. Oco3HaHuE YyYUTEIEM OTBETCTBEHHOCTH 32 KOHCTPYKTHUBHOE pa3-
pelieHre KOHQIUKTa MOoAPa3yMeBaeT HAIMYHME Yy HEro CIOCOOHOCTH
BHUJIETh CBSI3b MEXY CBOMMM JACHUCTBUSIMU U UX MOCJIEACTBUIMU.

VY UHXEHEpPOB, CTPEMSIIIUXCS K JOCTHKEHUIO COTPYJIHUYECTBA B
KOH(IMKTaX, Mpeo0JialatoT UHTEPHAIBLHOCTh U KpeaTUBHOCTh. Cro-
COOHOCTH MH)KEHEpa OpaTh Ha ce0s1 OTBETCTBEHHOCTH 3a COOCTBEHHBIC
JNEUCTBUS U TIOCTYIKH, & TAK)KE OTKJIOHSTHCS OT TPAAUIIMOHHBIX CXEM
MBIIIJIEHUST CIOCOOCTBYET 3(P(HEKTUBHOMY IIOUCKY W pealiv3alluu
3¢ (PEeKTUBHON CTpaTETUU NMOBEICHUS B CUTyallud KOH(IUKTA.

VY CTaHOBIEHO, YTO YE€M BBIIIE Y WHKEHEPOB YPOBEHbH Pa3BUTHS
KPEaTUBHOCTH, TEM HUXKE YPOBEHb CHOPMUPOBAHHOCTH Yy HHUX 3MO-
IMOHAJIBHOW caMoperyysinui. Tak ke, KaKk U y CTapIICKIACCHUKOB,
MOJTYYECHHBIN pe3yJIbTaT CBUJETEIBCTBYET O MPOSBICHUU MEXaHU3Ma
PELUIPOKHOCTH, OOYCIIOBJIMBAIONIETO JUCOAIAHC CTPYKTYpPhl KOH-
(GIMKTHONW KOMIETEHTHOCTH WHXeHepoB. Ilpu ycuieHum ee mpor-
HOCTUYECKON (YHKIIMHM TPOUCXOAUT oOciabieHue pedIeKCUBHON U
KOPPEKIIMOHHON (DYHKIIHM, YTO MOKET MPUBOJUTH K 3aTPYHCHUSIM B
MEXJIUYHOCTHOM B3aUMOJICUCTBUMU.

Kpome Toro, yCTaHOBJIEHO, UTO Y MHKEHEPOB, MO0 CPABHEHUIO CO
CTyJICHTaMHU TEXHUYECKOIO BYy3a, CHJIbHEE MPOSIBISAECTCS CKIOHHOCTD K
UCIIOJIb30BAHUIO B KOH(DJIUKTE TUIIOB pearupoBaHus «ONTHUMaIbHOE
paspelieHue» U «YXoa», a y CTYJICHTOB sipue BbIpaKeHa HaIlpaBJICH-
HOCTb Ha arpeCCUBHOE MOBEJICHUE B KOH(JIUKTE.

VY uHXEeHEepOB OTMeueHa 0OoJiblllasi CKIIOHHOCTh K MPOSIBICHUIO B
MOBEJICHUU POOOCTH W MOTHBAIMU u30eranus Heyaad. OpueHrtarus
WH)XCHEPOB Ha HEeyjady, NPOSBIISIONIASCS B HEYBEPEHHOCTH, Oecro-
KOMCTBE M CTpaxax, MOXKET MPUBOAUTH K HEAJEKBATHOU OLICHKE JINY-
HOCTBIO Cce€0s1, 4TO, B CBOIO OYEpEab, CIIOCOOCTBYET BO3ZHUKHOBEHUIO
HEPEATUCTUYHBIX TPUTA3AaHUN M CTPEeMJICHHS u30eraTh CHUTyarui
KOHKYpeHIIMH B KoHQuukTe. [IposiBneHre MHKEHEPOM HEpEelInTENb-
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HOCTH M HEYBEPEHHOCTH B CBOMX CHJIAX OJOKHUPYET MOMCK UM OITH-
MaJIbHOT'O CIIoco0a MoBe/IcHUs B KOH(DJIUKTE.

CnocoOHOCTh OTKJIOHSTHCS OT TPATUIIMOHHBIX CXEM MBIIIJICHHUS,
MPOSIBIISITh HECTAHIAPTHBIA MOJIX01 U OPUTHHAIBHOCTD TIPH PEIICHUU
MPOOJIEMHBIX CUTYallMi XapakTepHa ISl MHXXEHEPOB, OPUECHTUPOBAH-
HBIX Ha KOHCTPYKTHBHOE pa3pernieHue KoH(umkra. KpeaTuBHOCTD 5B-
JS€TCSl OJHOM M3 JETEPMHUHAHT ONTUMAILHOIO CIIOCO0a pa3perieHus
KOH(JIMKTa UHKEHEPaMHU.

JlokazaHo, 9TO TeJarory, 1o CPaBHEHUIO ¢ MHKEHEpaMH, B 00JIb-
el CTeNeHW OPUEHTUPOBAHbI HA MOUCK ONTUMAILHOIO criocoba mo-
BEJCHUS B KOH(JIHUKTE. ITO MOXET OBITh CBA3aHO CO CHEHU(PUKON
MeJarOTUHICCKON  JACATEIbHOCTH, CTUMYJHPYIOIMIEH JHUYHOCTh K
0eCKOH(IUKTHOMY OOLIEHUIO.

N3MeHeHUs CTPYKTYPhI KOH(PIMKTHOM KOMIETEHTHOCTH YUHTEISA
B IIpoIiecce ero mpodecCHoHaIn3auyl 00yCIIOBIMBAIOT MHTETPATHB-
HYI0 U 0oJjiee MOJIHYI0 peanu3aiuio QyHKIUN JaHHOW KOMIIETEHTHO-
ctd. Hamu BbIsIBI€HA TOJOXXKHUTENbHAs AWHAMHUKA 3MOIMOHAIBLHOTO
aJIeMeHTa KOH(PIMKTHOM KOMIIETEHTHOCTH B IIpollecce mpodeccroHa-
JU3aluy nejgarora o01meo0pa3oBaTeIbHOM IIKOJIbI, YTO BHIPAXKAETCS B
TOBBIIIICHUH KOHTPOJIS YIUTESA HaJl CBOMMHU SMOITUSMH.

B wuccrnenoBanuyn HamMu BBIACICHBI JBE TPYIIBl MEAArOroB C
pPa3IMUYHBIM CTaKeM Mpo(EeCCHOHATBHOU MAesSTeIbHOCTH. B mepBylo
TPYNIy UCIBITYEMbIX BKIIOUCHBI YUUTENA, UeH CTaXK IeIarorudecKom
NeATeIbHOCTA Ha MOMEHT 00CJIE€OBAaHUSI COCTABIISII MEHEE TISATH JIET.
Bo BTOpy!1O TpyIimy BOIUIM MEAArord co cTaxkem Oosiee msTu Jjietr. B
Kax0u nu3 rpynn — 50 yunTenen.

O06o3HavueHNEe TPAHMITHI ISl OTHECEHHUS HCIIBITYEMOTro K Ompeje-
JICHHOW TPYIINE MPOU3BEICHO, BO-NIEPBBIX, UCXO/II U3 UMEIOIIMNXCS B
MICUXOJOTHUYECKOM HAyKe JAaHHBIX 00 3Tamax npodeccuoHalu3alni,
BO-BTOPBIX, C y4YETOM HOPMAaTHBHOW JIOKYMEHTAIIMH, pErIaMeHTH-
pyronien aesatenbHocTh nenarora. Kak ormeuaror . JI. KomoMuHckuii
u A. B. IleTpoBckuid, mepBblii NATUIECTHHN pyOex B mpodeccuo-
HaJIbHOM JESATENbHOCTH IIe/larora SBJISIETCS BaKHBIM W 3HAYHMMBIM.
VY4eHbIMU BBISIBJICHBI PA3IUUIUSI MEXKTY YIUTSISIMUA, UMEIOITUMHU OITBIT
paboThl MeHee W Oojiee IATH JIET, CBS3aHHBIE C JMYHOCTHBIMH
OCOOCHHOCTSIMM U TI€IarOTHYECKUMHU CIIOocoOHOCTIMU. Kpome aToro,
COTJIACHO HOPMAaTUBHBIM JOKYMEHTaM, YYHUTENb, HUMEIOIMIUN CTax
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paboOTHI 10 MATH JIET, CYUTACTCS MOJIOABIM CIIEHMAIUCTOM, YTO TaKKe
MO3BOJISIET PacCMaTpUBaTh 3TOT MNPO(PECCHOHANBHBIN pyOekK Kak
Kputepuid 115 AudepeHIanuy nearoroB Ha rpyIbl.

[Ipennoxxennyo auddepeHnnanyuo yduTeled Ha TpyNnbl, Ha
HAaIll B3TJIs1I, MOKHO COOTHECTH € BbiAeneHHbIMU T. B. KyapsiBueBsim
CTaAusIMU TIpoiiecca npodhecCUOHATBHOTO CcTaHOBJeHUs. Crernuanuc-
ThI CO CTaXEM pabOThl MEHEE MSATHU JIET HaXOASATCS Ha CTaJMH BXOXKJ]IE-
HUs B mpodeccuro. JlanHas cragusa, nmo MHeHuto T. B. KynpsBiesa,
XapaKTEePU3yeTCsl aKTUBHBIM OBJIAJICHUEM JIMYHOCTBIO TIpodeccueid u
HaxXO0XJIECHUEM CBOETO MecTa B pabodem koyuiekTuBe. CIHeluainucToB
CO CTa)keM paboThl OoJiee MATH JIET, ¢ HaIllel TOYKHU 3pEHUS, 1IEIeCOo-
00pa3HO OTHECTH K CTaJuHU TMOJHOM peanu3aluy JUYHOCTH B CaMo-
CTOSITENILHOM TpodecCHOHabHOM Tpyae. IMEHHO Ha 3TOW cTaaud,
kak otmevaeT T.B. KynpsiBueB, oxa3piBaeTcsi CcHOpMUPOBAHHOM
ONPENECIICHHAA CUCTEMA JIMYHOCTHBIX KQUECTB U OTHOILLICHUHU.

[IpoBeneHHBIN CpaBHUTEIBHBIM aHATU3 MOKa3aTeNle KOH(IMKT-
HOM KOMIIETEHTHOCTH YUUTEJICH C PA3IMYHBIM CTaKeM PadOThI TTO3BO-
JUJT YCTAaHOBUTH, YTO y TENAroroB, HAYMHAIOIIMX CBOIO Mpodeccuo-
HAJIbHYIO JAEATEIbHOCTh, HUKE YPOBEHb SMOIMOHATIBHOW CaMOPETYJIs-
I[UU TI0 CPABHEHUIO C YUUTEISIMUA, UMEIOIIUMH CTaXK PaOOThI CBBIIIIE
nsatu Jet. Takum oOpaszom, B mipoliecce npodeccuoHanu3aium neaaro-
ra HaOJrodaeTCs TMOJIOKUTENIbHAS JUHAMUKA SMOIIMOHAILHOIO 3Jie-
MEHTa KOH(JIMKTHOM KOMIIETEHTHOCTH, YTO BBIPAXKAETCS B TOBBI-
IIEHUU KOHTPOJIS YYUTEISI HAaJl CBOUMH SMOLIUSMHU.

Y CTaHOBIICHHBIE HAMU pPa3IM4ud YUYUTEJIEH IO MOKA3aTesIM
PETrYJISITUBHOTO KOMIIOHEHTa KOH(MJIUKTHOW KOMIIETEHTHOCTH MOKa3bl-
BalOT, YTO TNpodeccuoHaldbHas ACATEIBHOCTh IeJarora sBISETCS
HamnpsKCHHOM B 53MOIMOHAIBLHOM T1aHe. llomydeHHbIE HaHHBIC
MO3BOJISIIOT MPEANOJIOKUTH, YTO HAaUOOJIee CUIIBHOE BIUSIHUE CTPECC-
(baKkToOphl OKa3bIBAIOT HA yUHMTENEH CO CTakeM pabOThl MEHEee MATU
JET, TO €CTh B MEPUOJ AJaNTallMd MOJIOJIOTO CHENHAIUCTa K YCJO-
BUSIM IIKOJbL. Kak moka3zanmum pe3ynbTaThl MPOBEACHHOTO AHKETH-
POBaHUSI, UMEHHO y MOJIOJIBIX YUUTENIEH 0COOEHHO OCTPO OIIYIIAETCs
HEJIOCTaTOK MPO(PECCUOHAIBHON MOJATOTOBKM K TIOBEJICHUIO B
SMOLIMOTEHHBIX CUTYyalUsIX.

HeymeHne yuurenss KOHTPOJIMPOBATh CBOU AMOLIMM U COXPAaHSTh
caMoo0OajaHie B CUTyallMd KOH(MJIUKTA MOXET NPUBOJIUTH K
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Pa3BUTHUIO Y HErO0 HEBPOTHU3AlUHU, AedopMallii SMOLMOHATILHOMN cde-
pbl 1 GOPMUPOBAHUIO JIECTPYKTUBHBIX MOBEJACHUYECKUX peakiuii. Bee
3TO CBHUJETEIILCTBYET O HEOOXOJMMOCTH MPOBEJCHUS B 00Opa3oBa-
TEJIbHBIX YUYPEKIACHUAX KOMIUIEKCHOW ICHUXOJOTHUYECKON paboThI ¢
YUUTEISAMU JJ1s1 00€CTIEUEHUs] UX OJIarONpUsITHOTO 3MOIMOHAIBLHOIO
COCTOSIHUSI KaK BaXKHOT'O YCJIOBHUSI opraHu3aiuu 3Qp¢GeKTUBHON meja-
TOTU4YeCKOM JIEeSITEILHOCTH.

B nporiecce npodeccuonanuzanuu UHXEHEpa MPOUCXOISAT U3ME-
HEHUS KPEaTUBHOTO M AMOIMOHAIBHOTO 3JIEMEHTOB €0 KOH(PJIUKTHOMN
KOMIIETEHTHOCTH, KOTOPbIE MOTYT HEraTUBHO OTpakaThCs Ha 3 dek-
TUBHOU peanu3anuu ee ¢GyHKUud. J[Is MHXKEHEpOB, HAUYMHAIOIINX
CBOIO TTPO(PECCHOHATBHYIO ACATEIBLHOCTh, B OOJIBIIICH CTEIIEHU XapaK-
TE€pHA CKJIOHHOCTh K TMOWMCKY CMEJBIX U HEOPJAMHAPHBIX PEIICHUN B
CUTyallUM HEOMPEJCICHHOCTH (a 3HAYUT, U B CUTyallud KOH(JIMKTA),
110 CPABHEHHUIO C UX KOJIJIEraMH, UMEIOIIIMMU OOJIbIIION pabouuii cTax.

BrisiBIeHHas! Y MOJIOJIBIX CIIEIIMAIMCTOB HAa TPOU3BOJICTBE CKIIOH-
HOCTb K PUCKY SIBJISIETCS Ka4€CTBOM, CBUJETEIbCTBYIOIINM O HAJIMUUU
y HUX THOKOCTHU MBIIIJIEHUS, U MOXET BBICTYINATh MPEANOCHUIKON
YCHEUIHON peanu3aluy ONTUMAJIBHOW CTPATETrHU IMOBEICHUS B KOH-
dbaukTe. Y MOJOABIX CHENHATUCTOB BBIIIE MOKa3aTed CAMOKOHTPO-
JIs1, 0OIIETO YyPOBHS KPEAaTUBHOCTH, CKIIOHHOCTH K PUCKY U JTIFOO03HA-
TeIbHOCTH. [IpU 3TOM y MHXKEHEPOB CO CTakeM paboThl OoJiee MATH
JIET BBIIIE TTOKa3aTeIn SMOIMOHAIBLHOM BO30YIMMOCTH U POOOCTH.

Pe3ynbTarhl SMOMPUUECKOTO HCCIEIOBAHUS TTO3BOJUIN yCTaHO-
BUTh CIEAYIOIINE HCUXO0I02UYECKUE MEXAHUIMbL KOHPIUKMHOU
KOMREemeHmHOCImU AUYHOCHMU: MEXaHU3M TICUXOJOTUYECKOr0 COOT-
BETCTBUS, PEUUNPOKHBIA MEXaHU3M, MeXaHU3M (YHKIMOHAIBHOM
JTUHAMUYHOCTH.

Mexanuzm ncuxonoeuuecko2o coomeemcmaeuss — MEXaHu3M, OIpe-
TETSIONIUN 1IeJIOCTHOCTh KOH(IUKTHON KoMmIeTeHTHOCTH. Ilcuxoro-
TUYECKOE COOTBETCTBUE 0003HAYAECT B3aUMOCBSI3bh KOMIIOHEHTOB JIaH-
HOM KOMIIETEHTHOCTH, HAJIMYUE KOTOPOW OBLIO JOKa3aHO B3aUMOJIO-
MOJIHSIOIMMHA METOAaMHU HCCIIeIOBaHUs (KOPPEJSIIITUOHHBIM aHaJu-
30M U METOJOM KOPPESIMOHHOTO OTHOIIeHUs ). [Ipu 3TOM Ha OCHOBE
PEe3yIbTATOB CTPYKTYPHOTO aHaju3a ClejaH BBIBOJ O TOM, YTO KOH(-
JUKTHas KOMIIETEHTHOCTh HE CBOJUTCA K MPOCTOM CYMME PSIOIOJIO-
KEHHBIX CTPYKTYPHBIX cocTaBistomux. KadectBeHHOe cBOoeoOpasue
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KOH(JIMKTHONH KOMIETEHTHOCTH MOXKET OBITh YCTAHOBJIEHO HE Ha
ypOBHE Habopa WU CYMMbl KOTHUTUBHOT'O, MOTUBAIIUOHHOTO U PEry-
JSITUBHOTO KOMIIOHEHTOB, & JIMIIb HA YPOBHE UX CUCTEMHON OpraHu-
3aiuu. JlaHHbIE KOMIIOHEHTBI HEAJJUTUBHO OOpa3yloT IEIOCTHYIO
CTPYKTYPY KOH(IUKTHON KOMIIETEHTHOCTH. [IposiBiieHnEe mMexaHu3Ma
TICUXO0JIOTUYECKOTO0 COOTBETCTBHSA OOECIEUMUBACT MPOMAYKTHUBHBIN Xa-
pakTep KOH(GIUKTHON KOMIIETEHTHOCTH, pacKphIBatOIIuics B d(dek-
TUBHON pean3alii BCEX €€ (PYHKIUW: MPEBEHTUBHOM, MPOTHOCTH-
YECKOU, KOHCTPYKTUBHOM, pePIICKCUBHON M KOPPEKITMOHHOI.

Peyunpoxnwviit mexanuzm — MeEXaHU3M, ONPEICIISIONIUNA TaAKOW Xa-
paKkTep B3aUMOJEHUCTBUSA CTPYKTYPHBIX KOMIIOHEHTOB KOH(JIMKTHOMN
KOMIIETEHTHOCTH, IIPA KOTOPOM CHHM>KEHHE POJIA OJTHUX KOMIIOHEHTOB
COYETAETCS C YCUJICHUEM BIUSHUS APYTUX KOMIIOHEHTOB B CTPYKTYpE
JTAHHOM KOMIIETEHTHOCTH. TakK, BBISIBIICHHAs HA OCHOBE KOPPEJISIIUOH-
HOTO aHaju3a OOpaTHas CBS3b MOKAa3aTeNIe SMOIMOHATBLHO-BOJICBOM
CaMOPETYJISIIIMUA U KPEaTUBHOCTH CTApPIIEKIACCHUKOB (TO €CTh KOTHH-
TUBHOTO U PETYJISITUBHOTO KOMIIOHEHTOB HUX KOH(JIUKTHON KOMIIe-
TEHTHOCTH) CBUJIETEIILCTBYET O TOM, YTO YCIEIIHAs peaau3anus Mnpo-
THOCTUYECKOM (DYHKIIMU COMNPOBOXKIAETCA OcCiablieHueM peduiek-
CUBHOUM M KOPPEKIMOHHON (DYHKIHMI KOH(MIUKTHON KOMIIETEHTHOCTHU
CTapUIEKIIACCHUKOB.

Mexanuszm yHKYUOHAIbLHOU OUHAMUYHOCU — MEXaHU3M, o0ec-
MEYMBAIOIINI MOJIBUXKHOCTh CTPYKTYPbl KOH(JIMKTHOW KOMIIETECHT-
HOCTH W XapaKTEPU3YIOIIUN aJalTUBHBIE BO3MOXHOCTH JMYHOCTU B
cuTyaluuu KoH(uukTa. B X0lie SMOMPUYECKOrO UCCEIOBaHUs ObLIO
YCTAHOBJICHO, YTO CTPYKTypa KOH(MJIUKTHOW KOMIETEHTHOCTH SIBJIS-
€TCSl JOCTATOYHO CJIOKHOW U BHYTpeHHE NU((DEpEeHIIMPOBAHHOM, YTO
CO3Ja€T YCJIOBHUS ISl pa3HO0Opa3us U JIaOUIbHOCTH MOBEIEHYECKOTO
penepryapa JIMYHOCTH, CMNOCOOCTBYS 3(P(HEKTUBHON peain3aiuu
ONTUMAJIBHOTO TUIIA pEarupoBaHusi B KOH(QIUKTE.

CiienoBaTenbHO, BaXXHOW IMPEANIOCBUIKOW MPUHATHSA JUYHOCTHIO
3(p(HEKTUBHOTO PEIICHHUSI B CUTyallMu KOH(MJIUKTA SIBJISICTCS BBICOKAs
CTENIEHb €€ BHYTPEHHEN T'€TepOreHHOCTH, CIIOKHOCTH, KaKk Obl coe/u-
HEHMS B HEW MPOTHBOPEUMBBLIX Ha4YaJl U KAYECTB, TO €CTh BCEro TOrO,
YTO 00pa3yeT MPEANOChUIKY sl pa3HOOOpa3us, 1a0MIbHOCTH U AUd-
(depeHIIUPOBAHHOCTH €€ TOBEACHYECKOro pernepryapa. Bbicokas
BAPUATUBHOCTh TIOBEICHUS O0ECIeYrMBaeT BO3MOXKHOCTh THOKHX
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NEPECTPOCK CTpATEruil NEUCTBUSL JIMYHOCTU B YCJIOBHSIX KOH(IJIMKT-
HOTO B3aWMOJICHCTBUS, UYTO CIIOCOOCTBYET HAXOXJICHHUIO ONTUMAJIb-
HOTO BapHaHTa MOBEJACHUS B CUTyallul KOH(DIUKTA.

Takum o0Opa3oM, BBISIBICHUE MICUXOJIOTHYECKUX MEXaHU3MOB KOH-
(IUKTHON KOMIIETEHTHOCTH JUYHOCTU CIIOCOOCTBYET yCTAaHOBJICHUIO
XapakTepa COOTHONIIEHUS €€ CTPYKTYpbl U (YHKIUN, YTO HMEEeT
BAKHOE 3HAYCHUE I OLEHKU NIPOAYKTUBHOCTM JAHHOM KOMIIE-
TEHTHOCTH B YCIIOBUSIX MEKJIUYHOCTHOTO B3aUMO/ICVCTBUSI.

3.3. YpoeHu, Kpumepuu u nokazameJau
cihopmMupo8aHHOCMU KOHPAUKMHOU
KomnemeHmMHoOcCmu Au4HOCMu

B COBpeMEHHBIX MCCIEAOBAHUAX 10 COUUAIBHOW ICUXOJIOTUU H
KOH()JIMKTOJIOTUU HET €AMHOTO OTBETA Ha BOMPOC 00 YPOBHSIX, KpUTE-
pUSX U TMOKa3aTeysix cPOPMUPOBAHHOCTH KOH(PIMKTHON KOMIIETEHT-
HOCTH JINYHOCTH.

b. N. Xacan u I1. A. CepromaHoB BBIIESIOT JiBa YpOBHs npodec-
CUOHAJIbHOW KOH(MJIUKTHOW KOMIETEHTHOCTH. lIepBblii ypoBeHBb, MO
MHEHHIO YUYEHBIX, NMPEyCMaTPUBAET CIIOCOOHOCTH K Pacro3HABaHUIO
MPU3HAKOB CIIYUYMBIIETOCSd KOHQIMKTA, ero ohOpMIICHUIO IS YIep-
YKaHHS BOIUIOLICHHOTO B HEM MPOTUBOPEYMS U BIAJICHUE CIIOCOOAMHU
ero paspenieHus. BTopolt ypoBeHb KOH(DJIUKTHON KOMIIETEHTHOCTH
MpeAnoJiaraeT YMEeHHE MPOCKTUPOBATh KOH(MIUKTHI, KOHCTPYUPOBATh
UX HEMNOCPEACTBEHHO B CHUTYyallMsIX B3aMMOJICHMCTBUS; BIIAJICHUE
croco0aM OpraHu3aluyd MPOAYKTUBHO OPUEHTHPOBAHHOTO KOH-
(IUMKTHOTO MOBEACHUSI YYaCTHUKOB cutyanud [120].

b. 1. Xacan cuuTaer, 4To0 KOHPIMKTHO KOMIETCHTHBIN YETOBEK
o0JlalaeT CIMOCOOHOCTBIO OOHAPYKMBATh IMPOTHBOPEYHE, KOTOPOE
JICKUT B OCHOBE KOH(JIMKTA, TOTOB MPEOJI0JIEBATh 3aTpyaHeHus. Kpo-
M€ 3TOr0, OH BJIJIEET CIOCO0aMU pa3pelieHrs TPOTUBOPEUUIN Pa3HBIX
tunoB [119].

[IproOpeTeHre TUYHOCThIO KOH(PIMKTHON KOMIIETEHTHOCTH, KaK
noauepkusaer b. M. Xacan, npeanonaraer HE TOJIBKO CHELUAIIbHBIC
TEOPETUYECKUE KYPCHI U1 MU3YYECHUs €IVWHUILl ONHCAHUS U MOJEICU
pa3HOro TUIA KOH(MIUKTHBIX CUCTEM, HO U CICIHAJIbHO OpPraHu30-
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BaHHbIC MPOOHBIC ACHUCTBUS U MPOUEAYPHI I BHIPAOOTKHM HABBIKOB
pacro3HaBaHus, aHAJIN3a, MPOBOLMPOBAHUS U KOHCTPYUPOBAHHUS
koHpukTOB [119].

Ha nam B3risana, craHoBieHUE KOH(MIUKTHOM KOMIIETEHTHOCTH
JMYHOCTU BO3MOXHO, €CJIIA: BO-IIEPBBIX, C MOMOIIBIO CIIECIUAIBHBIX
pe(dIEKCUBHBIX TEXHOJIOTHMH aKTyaJlu3UPOBaTh «CBEPHYTHIN» OIBIT
ONTUMAJIBHOTO pa3peuieHrs KOHMIUKTOB; BO-BTOPBIX, MOJCIUPOBATH
B 00pa3oBaTEIbHOM MPOIIECCE COIMOKYJBTYPHbIE KOH(MIUKTHI MPO-
JTYKTUBHOW OpPHEHTAIINH, B-TPEThUX, JIMYHOCTh CIIOCOOHA CaMOCTOsI-
TEJIbHO OMPEJEIATh BEKTOP CaMOCOBEPIICHCTBOBAHUS TEX KA4ECTB,
KOTOpbIE HEOOXOAUMBI JJIsl yCIieXa B YCIOBUSIX KOH(PJIMKTHOTO B3au-
MozeicTBus. JOCTHKEHHE BBICOKOTO YPOBHSI KOH(JIMKTHON KoMmIie-
TEHTHOCTH CBS3aHO C MPEOJIOJICHUEM Pa3HOOOPAa3HOrO pojaa TPYIHO-
CTEM KaK BHEIIHETr0, TAK U BHYTPEHHETO I1aHa [54].

C. P. Tlerpyxuna, paccMarpuBas TMOHSTHE KOHQMIUKTOYCTONYH-
BOCTH, BBIJICTISICT ClielIM(UUECKUE MTOKa3aTeu €€ CPOPMUPOBAHHOCTH
(cMm. 2.2).

[IpoBeneHHBIN aHATU3 UCCIENOBAHUN TTO3BOJIMI CHIENIATh BBIBOJI O
TOM, YTO YUYE€HBIMHU BBIJICIISIOTCS pa3jIuyHbIC MokazaTean chopMUpo-
BAHHOCTU KOH(MDJIUKTHOW KOMIIETEHTHOCTH JIMYHOCTH. JlaHHOE pacco-
IJIaCOBAHUE BO MHEHMSIX MOXHO OOBSICHUTH pa3iiMyueM MOAXOAO0B K
BBIJICJICHUIO KOMITIOHEHTOB KOH(PJIMKTHON KOMIIETEHTHOCTH.

M. M. PribakoBa, paccmarpuBas NOpoOJIeMy IeAarorudyecKux
KOH(JIMKTOB, MOJYEPKUBAET HEOOXOAUMOCThH IIEJICHANPABICHHOTO
oOyuYeHHUs yuuTesied METOUKE U TEXHUKE pa3pelieHuss KOHPIMKTHBIX
curyauui [99]. Kak oTmewaer wucciemoBarenb, JIs YCIEIIHOTO
OOy4YeHUsI yYHUTENs pa3pelieHUuI0 TNEeJarornyeckux KOH(MIUKTOB
BOKHO YUUTHIBATh CJIEAYIOIINE ACTIEKThI.

1. Yuurento ciienyetr NpuHATh U MOHATh HEU30EKHOCTh BCTPEUH
CO CJIOKHBIMU CHUTyallusIMM W KOH(QJIUKTaMU B IM€JaroruyecKoi
paboTe; 0CO3HATh HEOOXOAUMOCTh OBJIAJEHUS CIIOCOOAMH UX TIPEMyII-
PEXKICHUS; OCO3HATh peajbHbIe MPUYUHBI CUTYyalluid; YBUIETh TPY/I-
HOCTHU UX Pa3pEIICHUS.

2. O6y4deHue nemarora aHajiu3y KOHQIUKTA 11€IeC000pa3HO CTPO-
UTh 4Y€pPE3 YCBOCHUE UM aJITOPUTMOB euCTBUN. OCHOBHOE BHUMAHUE
npu OOy4eHUH HEOOXOAUMO YACNATh TCUXOJOTMYECKOMY aHAIU3y
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CUTyalluu, TOCTYIKa, YTOOBl YBUJIETb KOHKPETHOE MPOSBICHUE
3aKOHOMEPHOCTEH MCUXUYECKOTO Pa3BUTHS PeOCHKA.

Paccmotpum crieninduKy pa3idyHbIX CIIOCOOOB MPOBEICHUS Tie-
narorom aHanusza koHpaukTa. [lepBbiid cioco® COCTOUT B MEpeUnciie-
HUUW TIOCTYIIKOB YUYEHHMKOB, a TaK)Ke MEIarormuecKux MpUeMoOB U JCH-
CTBUM Yy4YMTEJd, KOTOpbIC HaIpaBJEHbI Ha pa3perieHue KOH(MIUKTA.
JlaHHBIN c1OCOO JOBOJIBHO YaCTO MCIOJIB3YETCS YUUTEIIMU, KOTOPbIE
TOPOIIATCS «IPUHATH MEPhD K HAPYIIUTEISAM TMOpsAIKa W Mayio
UHTEPECYIOTCS INYHOCTHIO YUYEHHUKA, MOTUBAMHU €T0 MOCTYIIKA.

Btopo#i crioco6 aHanm3a KOH(MIUKTA XapaKTepU3yeTCs IMEpPEeHO-
COM BHHMAaHHUS C MOCTYIKa Ha JIMYHOCTHh pebeHka. LlenTpom BHHMa-
HUS CTAHOBUTCS HE CHUTYallMs, a YUYCHHK, €ro JUYHOCTh. C 3TOro Ha-
YUHAETCSA MOUCK NMpUYuH KoHGukTa. [Ipm TakoM cmocobe aHanmm3a
MPOSIBISETCA JTUYHOCTh CaMOTO aHAJM3UPYIONIETO: ISl OJTHUX XapaK-
TEPEH HWHTEJUICKTYalbHO-PACCYKIAIOMNM aHAIU3, MOUCK OOBEKTUB-
HBIX NMPUYUH BO3HUKHOBEHUS CHUTYyallUH, JPYTHUe CKIOHHBI K dMOIIHO-
HaJIbHO-PEPIICKCUPYIONIEMY aHAIHN3y, CTPEMATCS YBUIIETh CHUTYaIIUIO
rJ1a3aMU YYEHUKA, MIOHSTh €r0 MePeKUBAHUS.

Tpetuii cnocod aHanu3a KOH(IUKTA XapakTepusyercs (pparmeH-
TapHBIM TPHUBJICYCHUEM IICUXOJIOTHYCCKUX 3HAHUN O€3 J0CTaTOYHO
riyookoi ux nepepadbotku. [lcuxomornueckue 3HaHUs UCTIONb3YIOTCS
JUITH 1711 0OOCHOBAHUS MEAarorudecKux MPUEMOB BOCITHTATEIIHHOTO
Bo3jeicTBUs. [1000HBIM crIOCOOOM aHanu3a BAaACET OOJIBIIIMHCTBO
yuuteneid. Ilpy Takom moaxoje K aHain3y KOH(IMKTa 3aMETHO
MPOSIBJICHUE YUYHUTEIIEM MHTEpeca K IMCUXOJIOTHYECKIM OCOOCHHOCTSIM
y4YeHHUKA, OJHAKO MPOBECTH TIyOOKWW aHaliu3 KOH(JIMKTA Ienarory
MEIIAeT HEJOCTATOYHOE 3HAHWE BO3PACTHBIX M WHIUBUAYAJIbHBIX
0COOEHHOCTEH yUeHUKA U UX MPOSIBJICHUN B €0 TIOCTYIIKaX.

YeTBepThIii CIIOCOO BKIIIOYACT MPEAJIOKEHNE PA3INYHBIX BapHaH-
TOB HECTaHJAPTHOTO pa3pelieHus KoHPuuKTa. IMEHHO B TaKOM CHO-
co0e MpOosBIIAETCS TOIJTMHHOE TTeIarOTHYeCKOe MaCTEPCTBO YUUTEIIA.
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3.4. Pazpa6omka npo2pammul
COYyUa/IbHO-NCUX0/102U4eCK020 mMpeHUHad
no ghopmMupoeaHui0 KOHPAUKMHOU
KoMnemeHmHocmu Au4HoOCmu
8 npoyecce npoeccuoHaruzayuu

C 1enbro U3y4yeHusi BO3MOKHOCTA (POpMUPOBAHUS KOH(PIUKTHOMN
KOMIIETEHTHOCTH JIMYHOCTH B Mpolecce MpoQecCroHaInu3alul HaMu
pa3paboTaHa mporpamMma COIHAIBHO-TICHXOJIOTHYECKOT0 TPEHUHTA.
[To muenuto W. H. Kapunikoro, TpeHUHT npeacTaBiseT coOOi MCUxo-
JIOTUYECKYI0 MPAaKTUKYy, MOTMBOM KOTOPOM BBICTYIA€T TPEHHPOBKA
TE€X WM WHBIX MCUXHYECKUX, TICUXOJOTHYECCKUX, TICUXOCOIMATbHBIX
CBOWCTB JIMYHOCTH WK rpynisl [39].

Ilon coyuanvno-ncuxonocuueckum mpeHuH2OM, KaK yKa3bIBaeT
JI. A. TleTpoBckasi, B caMOM ILIMPOKOM CMBICIE OOBIYHO MOHUMAIOT
«cBOe0Opa3HbIie (HOPMBI OOYUEHHS 3HAHUSAM M OTJCIbHBIM YMCHHUSM B
chepe obIIeHUsA, a TaK)Ke (OPMBI COOTBETCTBYIOIIEH UX KOPPEKIIUW.
ConranbHO-TICUXOJIOTHYSCKUM TPEHUHT TpeACTaBisieT coboi hopmy
TICUXO0JIOTUYECKOT0 BO3/IEUCTBUS B MPOIECCE MHTEHCUBHOTO OOIICHUS
B rpynme. [Ipu 3ToM maHHOE BO3/ACCTBHE HAIPABICHO Ha IMOBBIIIE-
HUE TICUXOJOTHUYECKOW KOMIIETCHTHOCTH yYYaCTHUKOB TPYIIBI B 00-
neHuu [88].

C ToukH 3peHUs COACPKAHUS KPYT 3a]1a4, pelIaeMbIX CpeICTBaMU
COIMATHHO-TICUXOJIOTUYECKOTO TPEHWHTa, IIMPOK M pa3zHOOOpaseH.
CooTBeTCTBEHHO pa3HOOOpa3Hbl U (HOPMBI TPEHUHTA, CPEAN KOTOPHIX
JI. A. TleTpoBckast BeIIENSAECT TPEHUHTH, OPUCHTUPOBAHHBIE HA pa3BU-
THE CIENHATBHBIX YMEHUM (HAampuUMep, YMEHHUE BECTH IUCKYCCHIO,
paspemiath MEXIMYHOCTHbIC KOH(MIUKTBI), © TPEHUHTH, HallCJICHHbIE
Ha YTIyOJICHHWE OMbITa aHallh3a CUTyaluud oOIIeHus (HampuMmep,
CIEIMATU3UPOBAHHBIC TPYMNIBI caMOaHaIN3a, OPUEHTUPOBAHHBIC Ha
MOBBIIIICHUE aJIeKBAaTHOCTH aHan3a ceOs, MapTHepa 10 OOIIECHHIO,
IpymIoBoi cuTyanuu B 1eiom). [lociaeaHsis 3amada pemraeTcss U B
MEePBOM CJIydae, HO JIMIIIb KaK COMMyTCTBYIOIIAs, HE OCHOBHAAI.

Ham mnpencraBisioch BakKHBIM pa3paboTaTh MpOrpamMmy COIHM-
aNIbHO-TICUXOJIOTUYECKOTr0 TPEHUHIa MO (POPMHUPOBAHUIO KOH(IIMKT-
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HOM KOMIIETEHTHOCTHU JIMYHOCTHU, pealih3alus KOTOPO Mo3BoJuia Obl
WHTETPUPOBAHHO PEIINTH 00€ 3a/1aun, 0003HAYECHHBIE BHIIIIE.

[Ipu pazpaboTke mporpaMMbl TPEHUHTA Mbl OMTUPAIUCH HA MPUH-
IUIIBl KOHCTPYMPOBAHUS 00pa30BaTEeNbHOM Cpelbl, pa3pabOoTaHHBIE
B. W. ITanoBsiM [83, 84]. YueHbIM pa3paboTaHa cxemMa 3KCIEPTU3BI U
IPOEKTUPOBAHUS NICUXOAUAAKTUYECKOTO (TEXHOJIOTMYECKOTI0) KOMIIO-
HEHTa 00pa30BaTEIbHOM CpeJlbl, B OCHOBY KOTOPOU MOJIOKEHBI OTBE-
Thl Ha CIIEAYIOIIME 0a30BbIE BOMPOCHI: KOTO, 3a4€M, KaKk U KOMY 00-
y4arh. JlaHHbBIE BONPOCHI SBIIAIOTCS, HA HAII B3IJISL, OCHOBOIIOJIAraro-
UMW U TIPU IOCTPOCHUU MPOTPAMMBI COLIMAIBHO-TICUXO0JI0THYECKOTO
TPEHUHTA.

ConualibHO-ICUXOJIOTUYECKUN TPEHUHT pa3paboTaH C Y4YeTOM
BBISIBJIEHHBIX OCOOCHHOCTEH CTPYKTYPHBIX U3MEHEHHU KOHQMIMKTHON
KOMIIETEHTHOCTH HWHXEHEpa B MpOIECCE €ro NpohecCHOHAIU3ALUY.
OTU 0COOEHHOCTH OTPAKAIOTCA B M3MEHEHHSIX KPEaTHMBHOIO M HMO-
UOHAJIIBHOTO 3JIEMEHTOB JTAHHOW KOMIIETEHTHOCTH M BBIPAXKAIOTCS B
CHW)KEHUM KPEATUBHOCTH, JIFOOO3HATEIHOCTH, & TAKKE B MOBBIIICHUH
HMOLIMOHAIIEHON BO30YIUMOCTH Y MPOSIBICHUH POOOCTH CIIELUAIHUCTA.
[Ipu mocTpoeHnn mporpamMmbl TPEHUHTa ObLIM MOJA0OpPaHbI ClIEHHATb-
HbI€ YNPaKHEHUS W WIPOBBIC 3aJaHUs, HAIPaBJICHHbIE HA MPOQUIaK-
TUKY JIaHHBIX JECTPYKIUN B TUYHOCTHOM PA3BUTHUH CTY/ICHTOB.

Pa3paboTaHHblii TPEHUHT HampaBlieH Ha (POPMUPOBAHUE KOH-
(IMKTHON KOMIETEHTHOCTH CTYJEHTOB TEXHHUUYECKOTO By3a U MPEAIO-
JaraeT peuieHue Cienyromux 3a1ad: (OpMHUPOBAHUE MO3UTHUBHOTO U
TBOPUYECKOTO OTHOIIEHHUA K KOHQIMKTaM; oOydeHHue criocodaM npodu-
JaKTUKU KOHPIUKTOB U 3PPEKTUBHBIM CTPATErUSIM NIOBEJACHUS B HUX.

Co3nanHasi TpeHUHTOBasl IporpaMMa Obljla anpoOUpoBaHa HAMU
Ha TpyHmne CTYJECHTOB TPEThETO Kypca XHMHUKO-TEXHOJOTMYECKOTO
(dakynbTeTa SApOCIaBCKOrO roCcyIapCTBEHHOTO TEXHUYECKOI'O YHH-
BepcutTeTa. [IpoAoIKUTENBHOCTh TPEHUHTA COCTaBWIIA 12 3aHATUN
(beBpanb — maii 2008 r.). 3aHATHS IPOBOJAWIUCH OJUH Pa3 B HEACIIO
(o 1,5 gaca).

OkcnepuMmenTanbHas rpynna (317) cocrosna u3 16 cTyaeHTOB B
Bo3pacte oT 19 no 20 net (8 ronomeit u § aeByuek). KoHTpoiabHas
rpynna (KI') 6suta chopmupoBana nHamu aHajgormdyHo OI: B Hee
BolLIM 16 cTysieHToB (8 roHOIIEH U 8 AEBYIIEK) B Bo3pacte oT 19 1o
20 ner.
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JlmarHoctTudeckre 3aMepbl IPOBOJIWIMCH B TPH ATalla: Nepe1 Hada-
JIOM TPEHHHTA; MOCIEe OKOHYaHWs TPEHUHTa; OTCPOYCHHBIN 3amep. Ha
JTMArHOCTUYECKUX Cpe3ax ObUIM UCTIOIB30BaHbI CJICTYIONTHNE METOIUKU:
ONPOCHUK «J/I[MarHOCTMKA JTUYHOCTH HAa MOTHBALMIO K YCIEXy H K
n30eranuo Heygau» T. Diepc, TMYHOCTHBIA ONMPOCHUK «/[parHocTu-
Ka YpOBHS CyOBEKTUBHOTO KOHTposs» k. PorTepa, metonuka «Illka-
Jla OIIEHKHU 3MOIIMOHAIBHOM BO30yuMocT» V. A. Braithwaite B agan-
taiua A. A. PykaBumHukoBa, M. B. CokoisioBol, onpocHuK «OI1eHKa
YpOBHSl BoJieBOoro caMokoHTpossi» E. B. Diinmana, A.I'. 3Bepkosa,
METOJMKA IMAarHOCTUKHU TUIA pearupoBanusi B koHpiaukre (M. M. Ka-
manos, T. I'. Kucenesa), onpocHuk «/[uarHoctTuka JIMYHOCTHOM Kpea-
tuBHOCTH» @. BunbsMmca B amantanuu E. E. TyHuk.

OnHolt u3 3aad pa3pabOTAaHHOIO TPEHUHTA SIBJISIETCA (HOPMUPO-
BAaHUE Y JIMYHOCTU YMEHUS aHAIM3UPOBATH COOCTBEHHBINA MCUXOJIOTH-
YecKUil moTeHnuan. JlaHHoe yMeHue CIy>KUT 0a3od ISl peryJisiTUB-
HOT'O KOMIIOHEHTa KOH()JIUKTHON KOMIIETEHTHOCTH. BbIOpaHHbIi HaMu
JTAATHOCTUYECKUM HHCTPYMEHTAPUM CO3HAET YCIOBUS JJI Pa3BUTHUS Y
JUYHOCTH pedIieKcruu, CIOCOOCTBYS TeM CaMbIM (DOPMHUPOBAHUIO
JTAHHOTO KOMIOHEHTa KOH(MJIUKTHOW KOMITIETEHTHOCTH.

lIpoepamma mpenunea ekaouana 8 ceds namv 83aUMOCEA3AHHLIX
KOMNOHEeHmo8, IPEICTaBICHHBIX B Ta0. 2.

TpeHunr coctossm w3 12 3aHATHM WM ABYX JUArHOCTUYECKUX
cpe3oB. Kaxioe 3anamue BKI0Uano B ceOsl TpU YaCTH:

1. Pa3munka (ynpakHeHHs] Ha YCTaHOBJICHHE KOHTAKTa, CO3/IaHUE
n00poKenaTesbHOM atMocdhephl B IpyNIe, aKTUBU3AIUI0 COBMECTHOM
padoTHhI).

2. OcHoOBHOE conepxaHue 3aHiaTus (PopMbl U METOABI PaOOTHI
3aBUCST OT MOCTABJICHHBIX HA 3aHATHU 3a/a4).

3. Pednekcust (OCyIlleCTBICHUE YYaCTHUKAMM TPYMIbI 00paTHOMN
CBSI3N).

[Ipy npoBeleHUM TPEHUHTAa HAMU OBUIM YYTEHBI OCHOBHBIE
METOJIOJIOTUYECKUE MPUHILMIIBI TOCTPOCHHUSI TPEHUHTOBBIX MPOTrPaMM
U KOHCTPpYUPOBaHUSI 0O0pa3oBaTEIbHOM CpeAbl, OTPAKECHHBIC B
uccienoBanusax U. H. Kapuukoro, M. M. Kamanosa, H. B. Kitoeroi,
B. U. ITanoBa, JI. A. IlerpoBckoi, B.I'. Ily3ukoBa, E. B. Cugopenko
[39, 48, 53, 55, 88, 95, 103].
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Tabmnuria 2

KomnoHenmul npozpammsl mpeHuHada no hopmMupoeaHuio
KOHPAUKMHOI KoMnemeHmMHocmu AUMHOCMU

Ne KoMImoHeHTBI
IpOrpaMMBbl

3amaun

1 | JluarHOCTUYECKUI

BrisBrienne ypoBHs cpOpMUPOBAHHOCTH TMOKa3aTee
KOH(MJIUKTHOW KOMIETEHTHOCTH CTYAEHTOB TEpen
HA4YaJIOM COBMECTHOM paboThl

2 | MoTtuBaMOHHBIN

Onpenenenue 3HaYeHUs KOH(MDIMKTHOW KOMIIETEHT-
HOCTH KaK Ba)KHOTO YCJOBHS 3()(PEKTUBHOCTH MpO-
dbeccnoHaNbHONW  JIESITEIBHOCTH; (OPMUPOBAHUE Y
YYaCTHUKOB TPYIIbl YCTAHOBKM HAa OCBOEHHE COBpE-
MEHHBIX METOJOB MPOPUIAKTUKH € Pa3perieHus
KOH(JIMKTOB, a TaKXe MOTHUBAIlUU CTPEMJICHUS K
yCIexy Kak OJHOTO W3 IMoKa3arelied KOHQIUKTHOM
KOMIIETEHTHOCTHU

3 | KorHUTHUBHBIN

DopMHUPOBAHUE Y CTYJICHTOB CUCTEMbI 3HAHUM O KOH-
baukTax W crnoco0ax IMOBEACHUS B HUX Ha OCHOBE
OCO3HAaHUS TBOPYECKOM CYIIHOCTH M IOJIOKUTEIbHON
posti KOH(MIIMKTA JJIs1 IMYHOCTHOT'O Pa3BUTHS

4 | PerynaTuBHbIN

OOyueHue y4YaCTHUKOB TIpyNNbl HPUEMAM 3SMOILMO-
HAJIBHO-BOJIEBOM caMOperyisiuu U (OpMHUpPOBAHHE Y
HUX YMEHHS aHAIU3UPOBATh COOCTBEHHBIN ICHXOJIO-
THYECKUM MOTEHIMAN, PEKOHCTPYUPOBATh KOMIIOHEH-
Thl TICUXOJIOTUYECKOr0 OOJMKAa CBOMX HapTHEPOB H
KOH(MDJIMKTHBIX CUTYallUl

5 | OneHoYHbIN

BrisiBnenne auHaAMUKK TOKaszaTesnedl KOH(MIUKTHOM
KOMIIETEHTHOCTA CTYJICHTOB Ha KOHEYHOM JTalle
TPEHUHTA

JlaHHBIE TIPUHIIMIIBI KACAIOTCS BANCHBLIX VCIA08UU OOCMUNCEHUS
aghpexmuenocmu epynnogoii pabomol (CO3AaHUE TOBEPUTEIHLHON aT-
Mocdepbl 0OIIEHHUs; BOBIICUEHHOCTh KaXKJI0TO M3 YYACTHUKOB B /€S-
TEJILHOCTh TPYMIbl; KOHCTPYKTUBHBIN XapakTep OOIIEHHUs, OTKPBITOE
0OCYKJICHHE BOIIPOCOB) U OCHOBHBIX Npasun pabomsl epynnvi (Mpa-
BUJIO OOpaTHOM CBSI3M, MPABUJIO «3]I€Ch U TEMEPh», MPABUIO 3aKPhI-
TOCTH TPYMIIBI), CIOCOOCTBYS A(hPEKTUBHOM pealu3alfi MTPOTrPaMMBI

TPEHUHTA.

76




O} heKTUBHOCTh TPEHUHTA OMpEAeNsuiach Mo PsAy KpUTEPUEB U
IOKa3aTelieu, MPeACTABICHHBIX HA pUC. 3.

OPheKTUBHOCTH
TPEHUHTA

Kpurepun [Tokazarenn

JINYHOCT- oIepanmo-
HBIU HaJILHEBIN

coaepxka-
TEJILHBIN

MOJI0KUTEJIbHBIE U3MEHEHUS KOMIIOHEHTOB
KOH(JIMKTHOM KOMIIETEHTHOCTH
CyObEKTHUBHAs OIlEHKA YYaCTHHUKOB
TPEHUHTOBOM T'PYTIIbI
MOJI0KUTEIbHBIE U3MEHEHUS TUIIA pearupo-
BaHHS B KOH(JIUKTE

001IEeHUSA

KOH(JIMKTOJIOTUUECKUX 3HAHUI

y4eT MOTHUBALIMU YYAaCTHUKOB IPYIIIbI K YCBOCHUIO
KOH(MJIUKTOIOTHYECKUX 3HAHUI
OIICHKA OBJIAJICHUS YYaCTHUKAMHU TPYIIIIbI
YMEHUSIMU Y HaBbIKaMU 0€CKOH(MIUKTHOTO

AUArHoCTUKa ypOBHs YCBOCHHSA CTYJACHTaAMH

Puc. 3. Kputepuu 1 nokasatesu 3¢PeKTUBHOCTU COLIMATbHO-TICUXO-
JIOTUYECKOTO TpPeHUHra no GoOpMHUPOBAHUIO KOHQJUKTHOW KOMIle-
TEHTHOCTHU JIMYHOCTH B Npoliecce NpodpeccuoHaarn3auu

Ornenka 3(p(HEeKTUBHOCTH TPEHUHTA IO JIUYHOCTHOMY U COJIEpKa-
TEJIbHOMY KPUTEPHUSAM OCYILIECTBIISIACH C IIOMOILIBI0 aHKETUPOBAHUS U
CyObEKTHUBHOW OIIEHKH YYAaCTHUKOB TPYIIIbI; MO ONEPAIMOHATLHOMY
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KPUTEPHUIO — MTOCPEACTBOM JUArHOCTUYECKOIO Cpe3a U OpraHU30BaH-
HOT'O BHEIIIHETO HAOJIIOJEHUS B XOE TPEHUHTA.

JlnHaMuKa KOMIIOHEHTOB KOH(JIMKTHOM KOMIETEHTHOCTH y4acT-
HUKOB TI'PYNIbl UCCIEAOBANACH C MOMOLIBIO JUArHOCTUYECKOIO HH-
CTpYMEHTapusi, MpEJCTaBICHHOr0 B maparpade 2.2, 10 Haydaia
TPEHUHTA U TIOCJIE €70 OKOHYAHMUS.

CornacHo pesynbTaTtam mnojacyera no T-kpureputo BuiikokcoHa
OBLIIO TOKAa3aHO, YTO MOCIE MPOXOKAECHUS TPEHUHIOBOM MTPOTrpaMMBbl y
CTYJICHTOB TEXHUYECKOIO0 By3a YBEIMYWINCH II0Ka3aTeld KOH-
(IUMKTHOM KOMIIETEHTHOCTH.

YcTaHOBIEHO, YTO B Hayalle COBMECTHOW paOOThl y IMOJOBUHBI
YYaCTHUKOB IPyNIbl (CEMb YEJIOBEK) JOMUHUPYIOLIIUM THUIIOM pearu-
poBaHUA B KOH(MIUKTE ABISUIOCH «ONTUMAIIBHOE pa3pelieHue. Y ye-
TBIPEX YEJOBEK Ipeodsanaia arpeccusi Kak THUI Pa3pelieHus] KOH-
(GauKTa, Y TpEX CTYA€HTOB — YXOJ OT pEeUIeHUs] IPOOIEMBI.

JInarHocTUYECKU Cpe3 MOCIe 3aBEPIICHUS] TPEHUHTa MO3BOIUII
YCTAHOBUTb, UTO THUIl PEArupoOBaHUsl «YXO0I» COXPAaHWICS Y OJHOTO
CTYJIEHTA, Y OCTaJIbHBIX JOMUHHUPYIOLIEH OKa3ajJach CTpaTErusi ONTH-
MaJbHOTO paspemieHus kKoH@uukra. Ha ocHOBe pe3ynbTaToB OTCpO-
YEHHOTO 3aMepa (Yepe3 BOCEMb MECSIIEB) BBIABICHO, YTO Y BCEX CTY-
JEHTOB, YY4aCTBOBABILINX B TPEHHUHIE, JOMUHUPYIOIIUM TUIIOM pEaru-
poBaHus B KOHGIUKTE sBisiercss «ONTUMaIbHOE pa3pelICHUE
(puc. 4).

[TonoxutenbHass AMHAMUKAa HHMOPMALMOHHOTO 3JIEMEHTA KOH-
(IUMKTHOW KOMIIETEHTHOCTH YYaCTHUKOB TPYNIbl YCTAaHOBJIIEHA Ha
OCHOBE MPOBEJICHHOI0 aHKETUPOBAHUS U UX CYOBEKTUBHOM OIICHKH.

CopepxaTenbHOE MOCTPOEHUE MPOrpaMMbl TPEHUHra ObLIO
CBA3aHO C (POPMHUPYEMBIMHU MOKA3ATEIAMU KOHPIUKTHOW KOMIETEHT-
HOCTH CTYJEHTOB TEXHMYECKOTO By3a. Ha OCHOBaHMH 3TOTO MOXHO
YTBEP)KJATh, YTO MOBBILIEHUE KOH(QIMKTHON KOMIETEHTHOCTH CTY-
JIEHTOB SBJISIETCA HE MPOCTO 3(PPEKTOM IMCUXOJIOTHUECKON padoThl, a
OOyCJIOBIIEHO TPEXAE BCETO COAEPKAHUEM IPOBEIECHHOIO COLM-
JIbHO-TICUXOJIOTUYECKOr0 TPEHUHTA.
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Puc. 4. Pe3ysbTaThbl JUArHOCTUKU TUIIOB pearupoBaHUA
B KOHQJIMKTE YYaCTHUKOB 3KCIIEPUMEHTAJbHOU IPYIIbI:
1 - AvarHocTu4eckoe U3MepeHHUe [0 TPEHUHTa; 2 — JUarHOCTU4YecKoe
M3MepEeHHUE NOoCJe TPEHUHTA; 3 — OTCPOYEHHbIN 3aMep
(uepes 8 mecs1eB)

Kak Mbl 0TMEUanu paHee, OAHUM U3 MCUXOJIOTUYECKUX MEXaHU3-
MOB KOH(DJIMKTHON KOMIIETEHTHOCTHU SIBJISIETCS MEXAHU3M TCUXOJIOTHU-
YECKOTO COOTBETCTBUS, KOTOPBIM OMPENECIACT LEIOCTHOCTh JTAHHOU
KOMIIETEHTHOCTH M obecrnieunBacT 3(G(PEKTHBHYIO peaH3aluio ¢
dbyukiuid. [Ipyn u3MeHEHUSAX CTPYKTYpbl KOH(MIUKTHONW KOMIIETCHT-
HOCTU TIEPECTPAUBAIOTCA U €€ (PYHKIIMOHAIbHBIE BO3MOXXHOCTH. M3
3TOr0 MOKHO 3aKJIFOYWTh, YTO MOJIOKUTEIBbHBIE CIBUTH MOKA3ATENEU
KOH(JIMKTHON KOMIETEHTHOCTH CTYJICHTOB, MPUHUMABIIIUX Y4acTHUE B
TPEHUHTE, 00eCcTIeYnBaIOT 3P(HEKTUBHYIO PeaTU3aIi0 TPEBEHTUBHOM,
MPOTHOCTUYECKOU, KOHCTPYKTUBHOM, PEPICKCUBHON M KOPPEKIMOH-
HOM (YHKIMI TaHHOW KOMIIETEHTHOCTH.

Ha nocnennem 3aHATHN B KauecTBE pedIECKCUU CTYyAEHTaM Mpe/i-
JIarajioCb OTBETUTH HA BONPOC: «UTO KaXI0My U3 Bac JAJIO Y4aCTHE B
TpeHuHre?». [loyyeHHble OTBETHI ObLIN pa3/ieiCHbl HAMU HA TPYIIIIHIL.

Omeempwl, c84A3aHHbLIE C MOMUBAYUOHHLIM KOMNOHEHMOM mpe-
HUH2a:

- HU3MEHWJIOCh OTHOIICHHE K KOHQIUKTY. YUYaCTHUKHU TPYIIIbI
MOAYEPKHYJIU, YTO MPpeodIagaBiliee y MHOTUX U3 HUX OTPUIATEIBLHOE
OTHOIIIEHHE K KOH(JIMKTY CMEHUJIOCh B XOJ€ TPEHUHTra Ha MOJI0XKH-
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TEJIbHOE, & KOH(QIUKT CTaJl BOCIHPUHUMATHCS KaK €CTECTBEHHOE SIB-
JICHUE B KU3HU JIIOJICH, CITy»Kalllee CTUMYJIOM JINYHOCTHOTO Pa3BUTHS;

- YIAJ0Ch TIOHSTh, YTO KOH(PJIMKTHASI KOMIIETEHTHOCTh BBICTYIIAET
ycioBueM 3(PpPeKTUBHOCTH MPodheCCHOHAIBHON AesTenbHOCTH. OquH
U3 CTYJIEHTOB MPEJJIOKWI B CBOEM OTBETE OPUTHMHAIBLHOE OMpejielie-
HUE KOH(IMKTHOW KOMIIETEHTHOCTH, MPEJCTABUB €€ KaK «KadeCTBO
CyOBbeKTa TpaMOTHO, JIOBKO, MOOEIOHOCHO, BIIEYATIISAIONIE, HEOOBIKHO-
BEHHO, YMHO, OCTOPOHO, 3¢ (PeKkTHO, OJIMCTATENBbHO, OBICTPO, UTPatO-
YW, U3AIIHO, IPU 3TOM YBEPEHHO M TBEPJIO, PEUIUTEIIBHO U JIOTUYHO
pemaTh KOH(IUKT;

- HOSIBWJIOCH KEJIAHWE WCIIOJIb30BaTh B JAJBHEHIIEM B CBOEHU
MPAKTUYECKON NEeATeIbHOCTU M3YYEHHBIE METOJIbI MPOQUIAKTUKA U
pasperieHus KOH(IUKTOB.

2. Omeemyl, cesA3aHHbIE C KOSHUMUBHLIM KOMHOHEHMOM mpe-
HUH2a.

Bce cTyneHThl OTMETHIIM, YTO JO MPOXOXKJICHUS TPEHHHIa HUX
3HAHUA O KOH(MJIUKTE ObLIM «Pa3pO3HEHHBIMI» U HOCUJIU B OOJbIIIEH
CTEIIEHU XapaKTep KUTEUCKHUX NpeacraBieHuil. [IpoBenennas copme-
CTHasi paboTa rmomMorJa TpaHchOopMUPOBATh ITU MPEACTABICHUS B 1i€-
JIOCTHYIO CUCTEMY 3HAHUU.

Kak oTMeTunu CcTyJeHThbl, HAauOOJbIINIA UHTEPEC IJI1 HUX B Tpe-
HUHT€ BbI3BaJIa TeMa, MOCBSIICHHAS U3YUYCHUIO CTPATETUM MOBEACHUS
B KOH(uMKTEe. MoaenupoBaHue KOHPIUKTHBIX CUTyalluil U MOCTpPOe-
HHUE HAa 3TOM OCHOBE KOMIUIEKCHOM MAaTpPUIbl aHAJIN3a BO3MOXKHBIX
TUIOB TOBEACHUS B KOH(MIUKTE CIOCOOCTBOBANO 0Oosiee UETKOMY
OCO3HAHUIO U MOHWMAHUIO JOCTOMHCTB U HEIOCTATKOB BO3MOKHBIX
BApUAHTOB MOBEICHUS B KOH(IIMKTE.

Bce cTyneHThl MOJUEepKHYJIM B CBOMX OTBETaX, YTO y4yacTHE B
TPEHUHTE MOMOTJI0O UM OCO3HATh POJIb TBOPYECKUX CHOCOOHOCTEM
JUYHOCTH B MPOIECCE ONTUMAIILHOTO pa3pelieHus: koHdaukra. B ka-
YeCTBE MpUMEpa MPHUBEIEM HECKOJbKO BBICKA3bIBAHUN YUYaCTHHUKOB
TPYNIIBL: «...TBOPYECKUN MOJIXOJ K PEIICHUIO KOH(PIUKTA TTO3BOISET
NpEBPATUTh MPOOJEMY B HOBBIE HAEH M CIOCOOBI yCTpaHEHUs
pazHoIIacusl. .. MoAPa3yMeBaeT HAXO0XKJACHUE HEOOBIYHOTO PEIICHUS
npoOJIeMbD»; «TBOPUECTBO B pa3pelieHUd KOH(MIUKTA — 3TO
Ir'MOKOCTb, OPUTHUHAIBHOCTh U BAPUATUBHOCTH MBIIIUICHUS YEJIOBEKA;
OTCYTCTBHE UYETKHUX CXEM U I111a0JIOHOB B MOBEICHU.
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Takum 00pa3oM, CTyJAeHTaMH OTMEYEHO, YTO KPEaTUBHOCThH B
pa3penieHuu KOH(JIUKTOB IMOJpa3yMeBaeT CIOCOOHOCTh JIUYHOCTH
U3MEHUTh BOCIIPUATHE KOH(PJIMKTHOM CUTyaIluu, PacCCMOTPETh Mpoo-
JIEMY € pa3HbIX TOYEK 3PEHUS, IPOTHO3UPOBATh pa3BUTHE KOH(DIUKTA
U TpaHC(HOPMUPOBATH €0 B HOBBIE BO3MOKHOCTH.

3. Omeemul, céa3aHHbIE C PECYIAMUEHBIM KOMNOHEHMOM mpe-
HUHeaA.

CryliIeHThl MOYEPKHYJIH, YTO YUYACTUE B 3aHSTUH, MOCBSAIICHHOM
CTPECC-MEHEKMEHTY, MOCIYKUIIO CTUMYJIOM K OBJIaJICHUIO UMU MPH-
€MOB PETYJISIIUM CBOEU dMOIIMOHATILHO-BOJIEBOU cdepbl. OOpaiiieHue
B XOJI€ TPEHHUHTa K CaMOMNO3HAHUIO U PE(IIEKCUU TMO3BOJIMIO KaxX-
JTOMY M3 CTYJICHTOB 0oJiee TITyOOKO MOHSATH Ce0s, a TaKKE OLICHUTH
CBOM JIMYHOCTHBIA IOTEHIHAT U €r0 BKJIAJ B IPOLECC YCIEIIHOrO
pazpenieHust KoHMINKTA.

4. Omeemeol, ceA3aHHbIE C OYEHKOU NPOBEOEHUs MpPEeHUH2d, B
KOTOPBIX  CTYACHTHl  BBIJACHSIM  JOCTYIHOCTb M JIOTUYHOCTH
U3JIOKEHUSI MaTepuaia, a TaKKe HEOOBIYHBIE U MHTEPECHBIE (POPMBI
MIPOBEICHUS 3aHATHUN.

JluarHoctuka mokazareyieil KOHQPIMKTHON KOMIIETEHTHOCTHU CTY-
JICHTOB TIOCJIE€ TPEHUHIA MO3BOJIMJIA YCTAHOBUTH CHUKCHUE 3HAUYCHUM
o TapamMerpaM «3MOIMOHAIbHAA BO30YAMMOCTBY, «O0OIIas 3MoO-
IIUOHAJIBHOCTBY, «POOOCThY», «OTCYTCTBUE KOHTPOJISI HAJl SMOILIUSMI)
(Tabm. 3).

[Ipr 3TOM OTMEUYEHO YBEIMYEHUE 3HAYEHHUI MO BCEM OCTAIBHBIM
MoKa3aTeyisiM KOH(IMKTHONM KOMIIETEHTHOCTU CTYJEHTOB, Y4aCTBO-
BaBIIMX B TPEHUHTE.

[IpoBeneHHBIN B AKCIIEPUMEHTAIBHOM TPYIIE OTCPOUYEHHBIN 3a-
MEp J0Ka3aJl YCTOMYMBOCTD MOJIOKUTEIBHBIX U3MEHEHUN BCEX IPE.I-
CTaBJICHHBIX B Ta0J. 3 moka3ateneid KOH(GIUKTHONM KOMIIETEHTHOCTH.
Ha ocHoBe aHamm3a JOCTOBEPHOCTH Pa3JIMUMK 10 TPEHUHIA U IO
pe3yJibTaTaM OTCPOYEHHOIr0 3aMepa ObLI TaKXKe CJAejaH BBIBOJ O IIO-
JIOKUTEIbHBIX U3MEHEHUSIX MO0 MapaMeTpy «MOTHBALUS JOCTHUKEHUS
ycrexa» (p<0,01) u cHWXEHMHM 3HAYECHHI IO IOKA3aTeNI0 «THEBY
(p<0,01).

OTCcpOoUYeHHBIN 3aMep B KOHTPOJBHOW T'PYINIIE€ MO3BOJMWI yCTAHO-
BUTH IOJIOKUTEIBbHYIO JIMHAMUKY y CTYJIEHTOB BCEro ABYX IIOKa3a-
Telled KOH(PIUKTHON KOMIIETEHTHOCTU — «JIF0OO3HATEIILHOCTE» H
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«BoobOpaxxkerue» (p<0,05). MoxHO TPEANOIOKUTH, YTO JaHHBIE U3MeE-
HEHUS 00YCJIOBJICHBI UHTEPECOM CTYJIEHTOB K ITPOBOIMMOMY TECTHPO-
BaHHWIO W aKTUBHBIM ydacTueM B HeM. [1o ocTalbHBIM MOKa3aTessiM
KOH()JIUKTHOH KOMIIETEHTHOCTH 3HAYUMBIX M3MEHEHUW Yy HCIIBITYe-
MBIX KOHTPOJIbHOW TPYMIbI 3a BpeMs MPOBEICHUS JKCIICPUMEHTa

BBISIBJIEHO HE OBLIIO.

JAocmoeepHocmb pasauyuii
no nokazameaam KOH@AUKMHOU KoMnemeHmMHocmu
0/151 y4acmHUKko8 mpeHuHeaa (no T-kpumepuio BuakokcoHa)

Tabmnuia 3

YpoBeHb
IToxa3zarenb Jlo TpeHuHTa Hocare 3HAYNMOCTH
TPEHUHTa .
U3MCHCHUH
Tun pearnpoBanust «Pemenuey 26,1 28,0 p<0,01
Tun pearnpoBaHus «YX0m» 19,0 18,0 -
Tun pearupoBaHus 19,8 18,8 -
«Arpeccus»
MoTuBaius nzberanus Heyaau 15,3 11,3 p<0,05
MoTuBaiust JOCTHKEHUS 16,8 17,3 -
ycrnexa
CyOBEeKTUBHBIN JIOKYC 14,7 16,3 p<0,05
KOHTPOJIA
OO6mmuit CaMOKOHTPOJIh 11,1 16,6 p<0,01
Camoo0saganue 6,1 8,5 p<0,01
HacroiuuBocTh 7,5 10,6 p<0,01
OMoLMOHaJIbHAs 48,5 39,9 p<0,01
B0O30YJIMMOCTD
OO11ast SMOIMOHAJILHOCTD 20,8 16,9 p<0,01
['HeB 10,0 8,8 -
PobGocTts 8,5 6,7 p<0,01
OTtcyTcTBHE KOHTPOJIA HAJZL 9,1 7,3 p<0,05
SMOIASIMH
CKJIOHHOCTB K PUCKY 15,5 17,1 p<0,01
JIr0003HATENLHOCTD 14,7 18,3 p<0,01
C10XXHOCTB 10,6 15,7 p<0,01
BoobOpaxenue 9,6 12,7 p<0,01
OO6umit ypoBeHb KPEaTUBHOCTH 50,6 64,1 p<0,01
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OTMeTuM, YTO pe3yibTaThl MEPBOTO JUArHOCTHUYECKOIO Cpe3a B
KI' mokazanu, 4TO y 4EThIPEX CTYJICHTOB, BXOJUBIIMX B HEE, JIOMUHHU-
PYIOLIUM TUIIOM PEarupoBaHus B KOH(MIUKTE SBISAIACH «ATpecCcus», y
TPEX YENOBEK — «YXOI», Yy CEMH CTYAEHTOB — «ONnTHUManbHOE pas-
peuieHue KoHpukTay. [Io pesynbraTam BTOPOro U TPETHETO AUATHO-
CTUYECKUX 3aMEPOB IMHAMMUKM JTAHHBIX MOKa3arenen y cTyaeHToB KI°
oOHapy>XeHO HE OBLIO.

Takum 0Opa3om, HaMU TOKa3aHO BIMSHUE pa3pabOTaHHOIO COLM-
aJbHO-TICUXOJOTMYECKOT0 TPEHUHTa HA KOTHUTUBHBIA, MOTHBALIMOH-
HBIN, PETYISTUBHBIA KOMIIOHEHTHI KOH(M)JIUKTHOW KOMIETEHTHOCTH U
THUI pearupoBaHus B KOHPIUKTE CTYyJACHTOB TEXHUUYECKOIO BYy3a.

[ToguepkHeM, 4TO MOBBIIIEHUE MOKa3aTelie KOH(PIUKTHON KOM-
NETEHTHOCTH YYaCTHUKOB I'PYIIbI 00YCIOBICHO crielupUKoil pa3pa-
OOTaHHOTO TpeHUHTa. MOTHUBAIlMOHHBIM, KOTHUTUBHBIN U PEryJISITUB-
HbIA KOMIIOHEHTBI €r0 IMPOrpaMMbl COOTHOCATCS C COOTBETCTBYIO-
IMMU KOMIIOHEHTAMU JaHHOW KOMIIETEHTHOCTH. [Ipum mpoBenenuun
3aHATUM CO CTYJE€HTaMM HaMHu ObLI OCYUIECTBIEH KOMILUICKCHBIN
noaXo K popMHUPOBAHUIO KOH(MDIUKTHON KOMIETEHTHOCTU. B oCHOBe
JAHHOTO TOAXOJla — LIEJICHANIPABIICHHOE BO3JICMCTBHE HA BCE KOM-
MMOHEHThl W BJIEMEHTHI JTAHHOM KOMIIETEHTHOCTA B XOJE KaXIOTO
3aHATHSI TOCPEACTBOM CHENHAIBHOTO KOMIUIEKCA YIIPaXXHEHUH, 3a/1a-
HUM U UIPOBBIX cuTyauuil. Hampumep, npoBoauMas B KOHLE KaXI0TO
3aHATUSI pedIeKCUs YYaCTHUKAMHU TPYNIbl CBOETO COCTOSIHUS U
noBeJicHUs1 ObUTa HampaBiieHa Ha (GopMupoBaHHe PedICKCUBHOTO Jie-
MEHTa KOH(IMKTHON KOMIIETEHTHOCTH.

[Ipy 3TOM Ha HEKOTOPBIX 3aHATUSX HaMU ObLI ClieJIaH OOJIbIINI
aKIeHT Ha (OPMUPOBAHUU OTACIBHBIX SJIEMEHTOB KOHMIMKTHOM
KOMITETEHTHOCTHU. Tak, 3aHSATHs, MOCBSIIEHHBIE PACCMOTPEHUIO TEM
«BpIpaxenue smonuii B o0teHnn» U «Ctpecc-MeHEeKMEHT», ObUIH B
OOJbIIEH CTENEHU, YEM JAPYTHe, OPUECHTUPOBAHBI HA (POPMHUPOBAHUE
SMOLMOHAIIBHOTO W BOJIEBOIO AJIEMEHTOB JAHHOW KOMIIETEHTHOCTH
cTyAeHTOB. OCHOBHOE€ BHMUMAHHME HA 3aHATHH, TEMOM KOTOPOTO
SBWJICSI TBOPYECKUW MOJXOJ K PEHICHUI0 KOH(MIMKTHOW CHUTyaluw,
OBbLIO HampapjieHO Ha (HOPMUPOBAHUE KPEATUBHOTO AJIEMEHTa KOH-
(IUKTHOM KOMIIETEHTHOCTH.

ConeprxaTesbHOE MOCTPOCHUE MPOrpamMMbl TPEHUHra OBLIO He-
Pa3pbIBHO CBS3aHO C (POPMUPYEMBIMU TOKA3aTENISIMU KOHQPIMKTHOM
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KOMIIETEHTHOCTH CTYJIEHTOB TEXHUYECKOro By3a. Ha ocHOBaHuu 310-
ro MOXHO yTBEpXkAaTh, YTO IMOBBIIIEHWE KOH(MIUKTHOW KOMIIETECHT-
HOCTH CTYJEHTOB SIBIISIETCA HE MPOCTO 3(P(HEKTOM IMCUXOIOTUYECKON
paboThl, a O0OYCIOBIEHO COJEpPKaHUEM NPOBEJACHHOTO COLMAIBHO-
IICUXOJOTHYECKOr0 TPEHUHTA.

Kak MBI OT™MEUanu paHee, OAHUM U3 IICUXOJIOTUYECKAX MEXaHU3-
MOB KOH(IMKTHONH KOMIIETEHTHOCTH SIBJISIECTCSA MEXaHU3M IICHUXOJIO-
TUYECKOT0 COOTBETCTBUSA, KOTOPBIM ONPEAENSET HEITOCTHOCTD JaHHOU
KOMIIETEHTHOCTH M obecrnieunBacT 3(G(PEKTHBHYIO peaM3aluio e
bynkuuii. [Ipy M3MEHEHUsAX CTPYKTYpbl KOH(PJIMKTHOW KOMIIETEHT-
HOCTH TIEPECTPanuBAIOTCSI U €€ (PYHKUMOHAIbHBIE BO3MOXKHOCTH. U3
3TOTO MOKHO 3aKJIFOYUTh, YTO ITOJIOKUTEIBHBIE CABUIHA NOKA3aTEJIEU
KOH()JIMKTHON KOMIETEHTHOCTU CTYJICHTOB, MPUHUMABIIIUX YYacTHUE B
TPEHUHTE, 00eCTIeYnBaAIOT 3P(HEKTUBHYIO PeaTn3alii0 TPEBEHTUBHOM,
MPOTHOCTUYECKOW, KOHCTPYKTHUBHOM, PEPICKCUBHON M KOPPEKINOH-
HOM (YHKIMI TaHHOW KOMIIETEHTHOCTH.

Takum o0pa3oMm, B XoA€ anpodanuyd TPEHUHTOBOW MPOTPaMMBbI
YCIICIIHO PEAIN30BaHbl BCE €€ KOMIIOHEHTHI — JUArHOCTUYECKUN, MO-
TUBALIMOHHBIA, KOTHUTUBHBIM, PETYJIATUBHBIA U OLIEHOYHBIW. YCTa-
HOBJIEHA 3(PEKTUBHOCTh Pa3padOTAHHOrO TpeHUHra. OCHOBBIBAACH
Ha IIOJIyYCHHBIX pE3yJbTaTax, MOXXHO CHeNaTh BBIBOJ, YTO COLH-
aNbHO-TICUXOJIOTUYECKUH  TpeHUHT  sABisieTcss 3¢ ()EKTUBHBIM
CPEICTBOM TMOBBIIIEHUS KOH()IUKTHON KOMIIETEHTHOCTH CTYJECHTOB
KaK OyayIIuX CIEIUATIUCTOB.

3.5. Teopuecmeo 6 ynpassieHUU KOHEAUKMOM
KaK 0CHO8d KOHPIUKMHOI KoMnemeHmHocmu

VYrpaBneHue KOHPIUKTOM — KOMIUIEKC HEOOXOIUMBIX MEp BIIHSI-
HUS Ha YEJIOBEKA WJIM TPYINY C UEIbI0 CTPYKTYPUPOBAHUSA U KOH-
CTPYKTUBHOTO Pa3BUTUA MEXIMYHOCTHOTO B3aUMOJICUCTBUA. YTIpaB-
JeHue KOH(JIMKTaMHU BO3HUKAET TOI/a, KOrja €CTh MOTPEOHOCTh B
CaMOM3MEHEHNHU, camoBMKeHUU. OJIHa U3 O0COOEHHOCTEH yrpaBJe-
HUSI KOH(JIMKTOM 3aKJIIOYaeTCsl B CTPYKTYPUPOBAHUU KOHKPETHOU
CUTYallHH.
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Ilenv ynpasnenus xonghpauxkmamu — N3MEHEHUE COJIEPXKAHUA U
WHTEHCUBHOCTHU KOH(JIUKTHOTO B3aUMOJICUCTBUSI, €r0 MacIITa00OB JJIs
3¢ (PEKTUBHOTO pa3peIIeHus WU YPEeryIUpOBaHUs KOH(IUKTA.

Cywinocmsb ynpaeienusa 3aKiI04acTcs B CO3JJaHUU YCJIOBUH, MOJT
BIIUSIHUEM KOTOPBIX Pa3BEPTHIBAIOTCS TBOPUECKHE CIIOCOOHOCTH CTO-
POH, YYaCTBYIOUIUX B JUCKYCCUSX, HO BMECTE C TEeM YYaCTHHUKH Jie0a-
TOB HE BBIXOST 3a OINpEJEICHHbIE PaMKH, HHA4Y€ MPOTUBOPEUUS MO-
I'yT MEPEPACTH B CCOPY U COMYTCTBYIOIIHUE €l ockopOneHus. HeooO-
XOJUMO TOCTPOWUTHh TAaKWE€ JIMYHBIE W JICJIOBbIE OTHOIIEHUS B MpEH-
CTOSIIIIEN CUTYyallul, KOTOPBIE CMSTYaT BO3MOXKHBIE OCIIOKHEHMS IS
00eux CTOPOH. DTO TaKkKe€ 03HAYAET, YTO HAJ0 TaKUM O00Opa3oM CKOH-
CTPYHUPOBATh MPOIECC B3aUMOJCUCTBHUSA, YTOOBI OTACIUTH CYIIECTBO
Jena OT B3aMMOOTHOIIIEHUM MapTHEPOB U TEM CaMbIM H30€KaTh He-
raTUBHOTO CYOBEKTHBHOTO BJIMSIHMS Ha pelieHue npoodsembl. OCHOB-
HBIM TOKa3aTeJieM TOTOBHOCTH K YIPABICHUIO KOH(MDIUKTOM CITYKHUT
YCIICIIIHOE BBIMIOJTHEHUE CIEAYIONUX (PYHKIMN yIpaBlIeHUS KOH-
(bauKTOM.

@yukyuu ynpaenenusn. l1paBUabHO OpraHU30BaHHAS KOH(JIMKT-
Hasi CUTYaIlusi OKa3bIBA€T OJAroTBOPHOE BIIMSIHHE Ha JESITEIBHOCTD
YEeJIOBEKA U CUCTEMbI, B KOTOPOW OH TPYAUTCS. Y IPABIICHUE MPETYC-
MaTpuBaeT oO0pa3oBaHUE IENMU COOBITHN, KOTOpHIC, OTpa)Xkasch B
CO3HaHUU MpodeccruoHana, JIOTHKOW CBOETO Pa3BUTHS IIPUBOJISIT €ro K
onpeieICHHBIM BbIBOJIaM. Heo0X01MMOCTh TBOPUYECKOTO YIIPABIICHUS
oOyCJIOBJIeHa TEM, YTO B MPAKTHUKE YacTO HAOJIIOJAIOTCS SIBJICHMS,
KOTJIa CTUXUITHO CJIOKUBIIIHMECS OTHOLICHUS TUKTYIOT PYKOBOIUTEIISM
BBIOOP IOCIICIYIONIETO COASpKaHUsI U GOpM IpeabsiBICHUS TpeOOBa-
HUM. B 3TOM ciydae TpeOoBaHHME M3 aKTHMBHOTO OPYyaus (popMHUPO-
BaHUSI OTHOIIECHUM MpEeBpallaeTcsi B CBOCOOPa3HYI0 OTBETHYIO «3a-
IIUTHYIO» PEAKIMIO PYKOBOJUTENS HA T€ WM UHBIC JACHCTBUS MOAYH-
HEHHBIX, T. €. OHO KaK ObI «IJIETETCSI B XBOCTE» COOBITUH, PUKCUPYET,
OTPAXKAECT XapaKTep U YPOBEHb PA3BUTHUS YK€ CIIOKUBIIUXCS OTHO-
IIEHUM, HO HE U3MEHSET HaIpPaBJICHUE 3TOr0 CTUXUHUHOIO Mpolecca.
OYHKIUHA K€ TBOPYECKOrO YIpPaBICHUS KOH(PIUKTOM MOTYT OBIThH
cneayromumu: 1. [IpeBpanenre KOH(PIMKTa B HOBbIE BO3MOXHOCTH.
2. YCKOpEHHOE MPOABMKEHHUE B MOHUMaHUU Jpyr npyra. 3. Coaeuncr-
BUE€ JINYHOCTHOMY POCTY (pa3BUTHUIO CaMOAHAJIN3a U CaMOIIO3HAHUA).
4. OyuiieHnue OTHOLIEHUH OT mojaTayuBarommx nomex. 5. Crabwiu-
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3aIus ¥ 03JI0POBJICHHNE KOHTAKTOB MapTHEPOB Mo oO1mieHuro. 6. Obec-
NEeYEHNE KOHCTPYKTHBHOTO BBIXOJA HETATHBHBIX AMOIIMH, YTO CIIO-
COOCTBYET MX MEPEXOAYy B MO3UTHUBHBIC. 7. DMOIMOHAIBLHOE BO3MeE-
HIEHUE TEM, KTO BBICTYIIMBAJ, TOMY, KTO TOBOPUJ O KOH(IIUKTE.

Yuér npunyunoe ynpaenenusn Konghaukmamu cnocoOCTBYET
0osee TMOKOMY TOBEJICHUIO B YCIOBUSX KOH(JIMKTHOIO B3aUMOJICH-
CTBUS. B OHMX cUTyalusix 11eJIecO00pa3HO yIpaBieHHE MO CIa0bIM
CUTHAJIaM: KOT/Ia Heumo MOXKET MPOU30UTH. A B JPYTUX YIPaBIICHHUE
OCYIIECTBIIICTCS C YUYETOM PENEPHBIX TOYEK, T. €. MO KOHTPOJIbHBIM
MoMmeHTaM. K mpuHIMIaMm ympaBiieHHs KOH(PJIMKTaMH MOKHO OTHe-
ctu: 1. [IpuHIMI aBTOPUTETHOTO TPETHETO ISl 00€MX KOHMIUKTYIO-
X cTopoH. 2. [lpunnun ooHaxkeHus: arpeccur. 3. [IpuHumn npuHy-
TUTEIBLHOTO CylaHus cobOecenHuka. 4. [IpuHIUAN MOAMEHBI TO3U-
1. C yKa3aHHBIMHM MPUHIMIIAMHU OINpPEeICHHBIM 00pa3oM COOTHO-
CSITCA CTPATEruu yIpaBiIeHUs KOHPIUKTaMH.

Cmpamezcusa ynpaenenus KOH@aAuKmamu CTPOUTCS Ha CIIEYIO-
IIMX MPUHIMIAX: TPUHITUIT OTIEPEXKAIOIIEro, MPEBEHTUBHOTO BO3ICH-
CTBUS; MPUHIMI Pa3yMHOW JOCTaTOYHOCTH B pEarupoBaHUU Ha BO3-
HUKIITYIO KOH()JIUKTHYIO MPOOJIeMy; MPUHITUI HEJTUHEHHONW ONTHMH3a-
I COIMAJILHOTO B3aMMOJICUCTBUS, KOTOPBIM MpearoaracT Hemps-
MO€ BO3JIECTBHE HAa YYACTHUKOB KOH(JIMKTHON CHUTyalluW; MPUHIUI
KOHCTPYKTHUBHOM JIOMHUHAHTBI B YCIIOBHSIX KOH(JIMKTHOTO B3aWMO-
JIEUCTBUSL.

[TonsiTue MOpaNbHOM YIpO3bl P CTPATETMUECKOM KOHCYJIBTUPO-
BaHMHM CO3BYYHO IOHATHIO «(QOpMHUpOBaHHME IOKTPUHBI MPOTHBHUKA
nocpeacTBoM ero ooyuenus» (B. A. Jlegep, 1973). UToObI mobeauTh
COMNEPHHUKA, YaCTO JOCTATOYHO (M JaKe MPEAnouTUTeNIbHee) chopMu-
pOBaTh y HETO OMNpEJIeICHHBIN 00pa3 CUTyaluu uin oopa3 Mupa B 1ie-
JIOM, TOOYKJAIOIIUM ero K oIpeelIeHHOMY IoBeaeHuto. Ilenenan-
paBiieHHast paboTa ¢ oOpa3amMu aKkTyallbHa HE TOJBKO JIJIs BOOPY>KEH-
HBIX KOH(MJIWUKTOB, HO W I KOHKYPEHIIMM B OHW3HECE, BBICOKHX
TEXHOJIOTUSAX W T. 7. ECIM 4YeloBeK BOCIPUHMMAET CUTYaIlUIO Kak
KOH(JIUKTHYIO, TO OHa M CTaHET JJIsI HEero KOH(JIMKTHON B Hallb-
Heiimem (K. Tomac). CnocoO BoOCHpHUSATHS CUTYallMU OIpeaeseT
peakiuio Ha Hee. J[robas TUMOJOTHSI, B TOM YKCJI€ M TUIOJIOTHS 00-
pa3oB KOH(MDJIMKTHOW CUTyallMH, HE MOXET OBITh ITOCTpOEHa 0e3 yuéTa
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JUYHOCTHBIX JIE€TEPMHUHAHT. JINUHOCTHBIE MATTEPHBI AETEPMUHUPYIOT
MOBEJICHNE YEIOBEKA.

O6pa3 — cyObeKTHUBHAsl KapTHWHA MHUpa WIH ero (parMeHTOB —
BKJIIOYAET CaMoro cyObeKTa, APYrux JIOJIed, MPOCTPAHCTBEHHOE
OKPYKEHHE W BPEMEHHYIO MOCIEI0BATEIBHOCTh COOBITHII. OOpa3 —
3TO CHCTEMa OPraHU30BaHHBIX 3HAYEHWU, WM UHTEPIpETAIUs OTpa-
*eHUs B 3HaKOBOM (hopme. CyllleCTBEHHOE BIUSHUE Ha CTAHOBJICHUE
o0pa3a KOHKPETHOM CUTyallMu Kak KOH(JIMKTHONW OKa3bIBAE€T CTEIICHBb
COBMNAJICHUA «KApPTUHBDY KOH(JIMKTHONW CHUTyalldd y ONIOHEHTOB.
Pa3HouTeHUs] B TPAKTOBKE MPOOJIEM, COOBITUN M OTACNIBHBIX JeTajei
OTHOIIICHUN TOPOXKAAIOT KOH(MIUKTHOE B3aUMOJICUCTBUE (IECTPYK-
TUBHOE UJIU KOHCTPYKTHUBHOE).

CoumanpHasi meplenius B ynpaBJIeHUU KOH(PIUKTAMU SIBISETCS
U1l CyOBbEeKTa MHCTPYMEHTAIBHBIM MEXaHU3MOM Pa3BUTHUS €0 ajal-
TallMOHHOM cTpateruud. OOpa3bl KOHMIUKTHON CHUTyallud KaK BHYT-
PEHHEW KapTUHBI: MPEACTABICHUS O ceOe, O IPyroi CTOPOHE, O TOM,
KaK Jpyrasi CTOpOHa BOCIPUHHUMAET MEHS, — BXOHST B CTPYKTYpPY
KOH(JIMKTA Hapsy C TAKUMH KOMIIOHEHTaMH, KaK IIPeIMET, OCHOBHAs
MPUYMHA, CTOPOHBI WJIM YYaCTHUKH, MACIITad paclpOCTPaHEHHOCTU
koH(pIUKTHOTO B3auMoeicteus (H. 1. Jleonos, 2000).

Kakune o6passl 1emecoodbpazHo (opMHupoBaTh y OIIMOHEHTa?
OO6pa3bl, opMupyeMble y OMNIMOHEHTAa, MOXKHO CrpyHIUpOBaTh IO
CJIEIYIOINM TUIIAM:

1. Obpaswr abcmpaxmusie U KOHKpemHbvle — 3T0 00pa3bl BOCIIPHU-
ATHS, TTaMsITU, BooOpaxkeHusi. OOpas3bl BOCIIPUATHUSI OTPakKatoT peaib-
HOCTb, HampuMep o0pa3 KOHKpPETHOro pykoBojautens. [locpeacTtBom
KOPPEKLIUH O0pa3oB BOCHPUATHS MPOUCXOIUT MPSIMOE YIPABICHHUE
kKoH(uKTOM. KOppekiusi oCylmecTBIAETCs] ¢ MOMOIIBIO CIETYIOINUX
MpPUEMOB: 1) aKkIleHTUPOBAHUE, TOHUPOBAHUE MTO3UTUBHBIX, KOHCTPYK-
TUBHBIX XapaKTEPUCTUK BOCHPUHUMAEMOW CHUTyaluu; 2) yder ¢u-
T'YpHO-(POHOBBIX OTHOIICHUN XapaKTepU3yeTCsl BBIABIKCHUEM Ha
NEepPETHUN MUIaH T€X XapaKTEPUCTUK CUTYaIllMH, UCIIOIb30BAHUE KOTO-
PBIX MOKET CIIOCOOCTBOBATh ONTUMAIILHOMY Pa3pelieHUI0 KOHPIUKT-
HOM TpoOJieMbl; 3) ydeT 3aKOHOB M 3((PEKTOB colMaibHON Teplien-
uu. KocBenHoe ynpapieHne KOHPIUKTaMU OCYIIECTBISCTCS MOCPe/I-
CTBOM CJICAYIOIIMX MPUEMOB IEJICHANPABICHHOTO KOHCTPYHUPOBAHUS
0o0pa3oB maMsITH M BOOOpakeHUs: 1) akTyanuzaius JUCTPECCOBOTO
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OMbITa; 2) HEIOrOBapUBaHME, HEAOO0O3HAUYECHUE XAPAKTEPUCTUK CH-
Tyaluu; 3) U30BITOYHAST HEOMPEACICHHOCTh («B MYTHOW BOJIE JIETYe
maBatb»). O6pa3bl BOCIPUHUMAEMbIE (BOCIPUSTHE) U BOCIPOU3BE-
JeHHbIE (ITaMsTh), CO3IaHHbIE (BOOOpakeHNE) OBIBAIOT BEPOATLHBIMU
WM HEBEpOATbHBIMHU, CTATUYECKUMU WM JIUHAMUYECKUMHU H Jp.
JluHaMUYeCKUN acTeKT XapaKTepus3yeTcs TakuMmu (eHOMEHaMH, Kak
LEJIOCTHOCTh — HE3aBEPIIEHHOCTh, B3aUMOCBSI3aHHOCTb — aBTOHOM-
HOCTb, CTATUYHOCTh — JTUHAMUYHOCTb, TUIUYHOCTh — WUHIUBUIYAJIb-
HOCTh. BpaxxneOHble aTTUTHIOABI SIBISIOTCS TPEAUCIO3ULIMAMU K
BO3HUKHOBEHUIO KOH(MJIUKTHOTO TTOBEICHMUSI.

2. Obpaszvl memaghopuueckue (HalpuMep, «y OJHMX JIIOJIECH Ipe-
o0Ja1aeT YyBCTBO JIOKTS, a y IPyTUX — HOT'Ts»). JlaHHBIN BU 00pa3oB
HauOoliee SPKO MPOSABISIETCS B YCIOBUAX 0a30BOr0 KOH(pIMKTA Je-
(dheH3uBHOM JUYHOCTU. Takoil 0a30BBIM KOH(PIMKT XapaKTepHU3yeTcs
MPOTUBOPEUUEM MEXKAY CTPEMIICHUEM MPOSBUTH ce0si (MOTHUB peasu-
3alluy, TPU3HAHUS) U CTPAXOM «BBIUTH U3 TEHU >KU3HW»
(M. E. bypHo), a Takxke OPOTUBOPEYHUEM B KOH(MIUKTHOM CMBICIIEC
muyHoctu (B. B. Ctonun).

3. Obpa3zvi-cumesonv (HapuMmep, «oesas po3a — CUMBOJI JIFOOBH, a
yepHas — nevyanny). YenoBeK B COCTOSIHUM THEBA pearupyer ¢ 0co0oi
IMOIMOHANIBHON Harpy3koil. CUTyanusi BOCOPUHUMAETCSI HE KaK HC-
TOYHUK MH(OpMaILIMM, HO KaK MCKpa, pa3Kuraromas miamsa. ITO TOU-
HBIN OpU3HAK JJIs1 ONIO3HAHUSI HEOOBEKTUBHOCTHU peakiuu. B tex ciy-
qasx, KOrja 4eJoBeK BOCIIPUHUMAET CUTYallMIO Kak ()akT, OH CTAJIKHU-
BACTCs JIMILIb C TPYAHOCTBIO pa3pelieHusi camoil cutyanuu. Eciou ke
OHa BOCIUIAMEHSIET €ro, €My HYXKHO MPEOJ0JIETh YaCTOKOJ OTpHIIa-
TEJIBHBIX dMOILIMI U 3aHATHCS CaMOAHAIU30M JI0 TOTO, KaK OH PEIIUT
BHECTH T0JI0KUTEIbHbBIC IEPEMEHBI B CUTYAITUIO.

4. Obpa3zvl MmooanbHble: 3ByKOBBIE (CIIOBECHBIE aCCOLIMAIINM ), 3pU-
TelbHbIe, 00OHsSHUA. Hampumep, Ha ¢oHEe KOHTEKCTa KOH(PIMKTHOM
CUTyallUM U3 Hallleld MaMsTH BIPYT MOSBISETCS KaKOe-JIMOO M3BECT-
HO€ CTHUXOTBOPEHMS 3HAMEHUTOTO IMO3Ta WM mnocyioBuia: «Mup
KpenuTCs APYKOOH JroAeih», «Xya0i MHUp JIydllle XOPOIIEH CCOpBI»,
«JIs1s1 TOrO 4TOOBI OBUT MUpP, HEOOXOAUMO >KEJIaHUE 00EHX CTOPOH, a
JUISl BOSHUKHOBEHUSI CCOPBI JOCTATOYHO >KEJIaHUS OJTHOW CTOPOHBDY.
«IloBeneHrne — 3TO 3€pKAI0, B KOTOPOM KaXKIbIM ITOKA3bIBAET CBOM
ucTuHHBIN 001MK» (M. T'ere).
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5. Obpasvl pepnexcusnwvie, unu oopasvl «A» (Hanpumep, «5 — de-
JIOBEK» WU «Sl mocTaBW ce0si HA €ro MECTO W MO-APYroMy YBHUAEH
npoucxosiiee»). TOT, KTO 3HAET, YTO JIeJaTh, BEIUTPHIBACT €IMHOXK-
IbI, a TOT, KTO 3HaeT 3aueM — Bcerja! B KOHGMIUKTHON CUTyaluu
JTaHHBbIM (EHOMEH HEPEIKO XapaKTepU3yeTcsl MPeyBEIUYCHUEM
OMACHOCTH PEeabHOTO KOH(IUKTA U JIpaMaTU3alied MPOUCXOASAIINX
COOBITUN. APryMEHTAIMOHHOE T0JIE — Yy4acCTOK, HA KOTOPOM YJaeTcs
CO3/1aTh CUCTEMY MPEACTABICHUIN M UjeH, OOIMX JJIs1 apryMeHTaTopa
u anpecara (C.I. Oranecsn). [IpremMoM, MOMOrarUMM pPacKpbITh
apryMEHTAIIMOHHOE TOJIE U SABJISIOIIMMCS JOCTaTOYHO O€30MacHbIM
JUISl YYACTHUKA OOCYXKJICHMS, CIIYXUT YCIIOBHOE IPUHSITHE TE3HUcCa,
KOT/Ia TOBOPSIT «JOMYCTUM, YTO 3TO TaK ...» U MPOCAT MPOJOJLKUTH
MBICJIb Jlajiblie. ApryMEHTalus MPEACTaBIIeT COOOU IMIaHOMEPHOE
pacCMOTpPEHUE albTEPHATUBHBIX BEPCUl ¢ BepUpUKALMEH U OIEHKOMN
ux Jormdeckux crueactBuil. IlpencraBisieTcsi, YTO K OCHOBHBIM
METOJIaM apTryMEHTAaIllMd OTHOCUTCS WHTEJJICKTyaJlbHOE MOJICIUPO-
BAaHUE, MBICIICHHBIN 3KCIEPUMEHT C MOCIEAYIOINIUM aHAJIU30M BBIBO-
noB (I'. A. bpytsn, B. b. Pogoc). PednexcuBabie 06pa3bl MOTYT OBITh
YCHEUIHO MPEACTABIEHbI B KapTe KOH(PJIMKTA Kak rpad)uueckoM n300-
PaXXEHUU HJIEMEHTOB KOH(MJIMKTHOIO CTOJIKHOBEHUS C YKa3aHUEM
npoOsieMbl, TpeOyroIeld pelieHus, KOHCTaTallMell WHTEPECOB U
OINIACEHUM CTOPOH.

6. Obpazvl noHUMaHUus U UHmMepnpemayuy KOHQIUKMHOU CUumya-
yuu (OTUIIKTE, KaKue 00pa3bl ObLUIA JIEMCTBUTEIHHO MOHSATHI U TEepe-
xuThl Bamu). Eciin Bbl kzere, 4ToObl KTO-TO Jpyroi jaeprai Bac 3a
HUTOYKH, ObITh Bam mMapuoHeTkoil. «Mbl JIF0OUM Jt0JIei 3a TO 100po,
KOTOPO€ Mbl MM JI€JIaéM, W HEHABUJIUM HX 3a 3]0, KOTOPOE UM
npuuunsem» (JI. H. Toncroit). CuHTe3upoBaHUE TOYEK 3pPEHUS] 1O
YyIJIOM paccMaTpUBAaeMOW MpoOJIEMBbI CIIOCOOCTBYET TOMY, YTO
0000IIeHHBIM  00pa3  KOH(JIMKTHOM  CHUTyallUM  CIIOCOOCTBYET
ONTUMAaIbHOMY PEIIECHUIO KOH(DIUKTHON IPOOIEMBI.

7. Obpa3zvl penpodykmusnvle u npooykmusnvle. [IponyKTUBHOE
MBIIICHHE, KaK BaKHOE CPEACTBO CO3/IaHMS MPOJAYKTUBHBIX 00pa30B,
XapaKTEepU3yeTcs BBICOKOM HOBU3HOW MPOJYKTa, CBOCOOpa3sueM Mpo-
1ecca €ro MoJy4YeHHs] W CYHIECTBEHHBIM BIUSHHEM Ha pa3pelicHHE
KoH(uMKTa. OHO 00ECIIEYUBAET CAaMOCTOSITEILHOE PEIlIeHHE TIPOOIEM,
rIyOOKO€ yCBOEHHE HEe0O0XonuMon HH(popmanuu. ['J1aBHBIM IpHU3HA-

89



KOM MPOJYKTUBHBIX YMCTBEHHBIX JNEUCTBUH SBISIETCS BO3MOXXHOCTD
NpUOOPETEHUsSI HOBBIX 3HAHUM B CaMOM TMPOLIECCE pa3pelICHUs
cuTyaruu. B »ToM ero ocHoBHasi IIEHHOCTh U creruduka B mpodec-
CUOHAJILHOU eI TEHLHOCTH.

8. Obpa3zvl adexkeamuvie (IOJIHBIE, BCECTOPOHHE OTpPaKalOIIUe
KOH(JIMKT) U HeadexsamHvle (OJHOCTOPOHHUE, HETOJHBIE, (hparMeH-
TapHO OTpaXkaroIlue KOH(PIUKT).

9. Obpaz mupa Kak yHHBepcaiabHas (opma opraHu3aliuy 3HaHUN
YEeJIOBEKa, OMpEAENstonias BO3MOXKHOCTh MO3HAHUSA W YNPABJICHUS
NOBEJICHUEM, M 00pa3 KOH(IMKTHOMW CHUTyallMM KaK CYOBEKTHBHOE
OTpaKeHUE MpeAMEeTa KOHPIUKTa B CO3HAHUU CYOBEKTOB KOH(DIIMKTA.
OO6pa3 Mupa xapakTepu3yeTcsi CICAYIOIMMUMHU cBoiicTBaMu: 1) dopmu-
pPOBaHME B MPOIECCE JESITEIBHOCTH; 2) UHAUBUAYaIbHAs crieiuduka;
3) 0000I1IEHHOCTb.

Ilpouecc ynpasnenua Koughaukmamu COCTOUT U3 CEPUU HETIPE-
PBIBHBIX, B3aUMOCBSI3aHHBIX JICMCTBUM, BKIIFOYAIONIMX: LIEJEINOoJIa-
raHde (B T.4Y. NPUHITUE U PEATU3AIMUIO PEIICHUI), KOOPIUHAIUIO
COBMECTHBIX JCHCTBUM, KOHTPOJIb 32 COOJIOICHUEM CTaHIAPTOB TPYII-
MOBOT'0 TIOBEJICHUS W BBINIOJHEHUEM MPUHATHIX pEIICHUN. YTpaBiie-
HUE KOH(MJIMKTAMU 3a/1a€T OTHOIIIECHHE CyOOopaArHaIuu (YIIOps0UYeHHe
CBEpXY BHM3), KOOpAUHALMHU (YTOPSIOYCHUE TOPU3OHTAIBHO), PEOp-
IUHAIUU (YIOpsAJIOYEeHHE CHU3Y BBEpX). M3MeHsisi OJUH 3JIEMEHT
KOH(JIMKTHON CHUTyalll, Mbl MOXEM YIIPaBJISITh TEUYCHHEM KOH-
¢daukTa B 1enoMm. BozaeiicTBrue myTeM MOEeIMpPOBaHUS KOHCTPYKTHUB-
HOTO KOH(JIUKTa MOXKET OBITh CTUMYJIUPYIOIIUM WX NPO(HUIIaKTH-
YECKUM. YTpaBjieHUE KOH(MIUKTAMHU B IIMPOKOM CMBICJIE CBSI3aHO C
MaHUMYJSIUUSIMA M BO3JCUCTBMEM Ha MPUYUHBI KOH(IIMKTA.
VYrpapieHrue B y3KOM CMBICIIE 00eCTIeYMBACT pa3pelieHne KOHPIUKTa
WU €T0 3IU30/10B.

Tunot ynpagnenus Kongaukmamu:

1. DHOOTEeHHBIM U 3K30T€HHBIM Tull ynpasieHus. 1lox snpgores-
HBIM YIpPaBJICHUEM IOHUMAETCA TO, HNPU KOTOPOM CTOPOHBI CaMu
POBOJIST MIEPETOBOPHI U APYTUE HEOOXOIUMBIE VISl pa3pelieHUs KOH-
baukTa AeHCTBUA. DK30T€HHOE yIpaBlieHUE KOH(IMKTOM BKIIIOYAET
NEUCTBUS, TMPEANPUHUMAEMbIE BHEIIHMUMH [UJI1  OpraHu3aluu
CTOPOHAMH.
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2. IIpsamoii m KOCBEHHBIN TUIl yrpaBjaeHUs. KOCBeHHBIM TN Xa-
pakTepu3yeTcsl ncuxokoppekmuei oomenus (Jlooposuu A. b. Bocnu-
TaTeIf0 O TICUXOJOTHHM M Ticuxoruruene ooOmenms. — M.: IIpocse-
mienue, 1987. C. 174—178). IHor1a HEBO3MOXKHO YOEIUTh ONMIMOHEHTA
B HEOOXOJIUMOCTH MPUHSATH TO WU UHOE PEUICHHUE, U3MEHUTh MHEHHUE
0 JUYHOCTU. B 3TuX ycnoBusx Oojee I1eecoo0pa3Ho MPUMEHUTH
O00XO/JHOW MaHEBp: 1aTh BO3MOHOCTh OMIIOHEHTY Ha Jeyie yOeauThCs
B NMPABUJILHOCTH WM OIIMOOYHOCTU TOTO WUJIM UHOTO MHEHHS.

3. AKTHBHBI WU TACCUBHBIM THUIl yrnpaBiieHUs. [lacCUBHBIN TUI
XapaKkTepU3yeTcsl TeM, YTO MPOBOILUPYIOIINE AESHCTBUS WM HEraTHUB-
HBIE 3MOIMU JPYroro 4ejaoBEeKa 4acTO HANpaBJICHbl HE B HaIlly CTO-
poHy. Jlpyroil 4eioBeK MOXKET UMETh KaKyl-TO MpoOjeMy, KoTopas
HE HMEET MPSMOro OTHOIICHWS K HaMm. Bo3HUKaeT mpaBOMEpHBIM
BOIIPOC: 3a4€M BBSI3bIBATHCS B PEIICHUE UYyKUX Ipodisiem? Takoil moa-
X0/l MOXET OBITh OCOOEHHO TOJIE3HBIM TIPU CIY4YalHBIX CTOJIKHOBE-
HUsIX. YacTo peakius 4eoBeKa SIBISETCS Pe3yIbTaTOM €ro mpoOJieM.
AKTUBHBI THUN YyIOPaBICHUS XapaKTEPU3YETCs MpPeIHAMEPECHHBIM
MICUXOJOTMYECKUM BMEIIATEILCTBOM PYKOBOAUTENA. JlaHHAsT MOJIeIb
«BMEIIIATENLCTBaY pa3padborana aBroputeTHbiMU B CIIIA mcuxosora-
Mu u nemaroramu k. Jleunmxepom, A. A. UdkepuHrom wu
JI. CopunHTONOM.

Ycnoeua ynpasenenua kongpnuxkmamu XapakTepusyrT CHELYIO-
1€ OCOOCHHOCTH: TUITMYHBIE BO3PACTHBIC TICUXOJIOTUUECKUE OCOOCH-
HOCTH; JIMYHOCTHBIE XapaKTEPUCTUKU U KAYECTBA; CTPYKTYpa MOTHUBA-
IIMOHHO-TIOTPEOHOCTHOU C(Pephl JTMYHOCTHU; TUIIUYHBIC BO3PACTHBHIE U
COIIMAJIbHO-TICUXOJIOTUYECKUE OCOOCHHOCTH TPYMIMbI; CTPYKTypa
IPYIIbl U XapaKTEPUCTUKUA €€ OCHOBHBIX €IMHULL, YPOBEHb Pa3BUTHUSA
IPYIIBI U XapaKTEPUCTUKA MEKIMYHOCTHBIX OTHOILICHUH.

K ycnoBusam 3phekTuBHOTO ynpaBiaeHUs KOHPIUKTAMH MOXKHO
OTHECTH: 1) amekBaTHOE OTpakeHHE KOHQIMKTA, OOeCreYMBaroliee
MOHWMAaHUE €Tr0 CYIIHOCTH; 2) YMEHHE MPEIBUIETh BO3MOXKHBIE Bapu-
aHTBHI TOBEJCHUSI YYACTHUKOB KOH(JIUKTA; 3) IOBEpHUE K PYKOBOJIH-
TEI0 CO CTOPOHBI MOJYMHEHHBIX, TAKTUYHBIN XapaKTEp BMEIIATEb-
cTBa; 4) y4eT OCOOEHHOCTEH M, B cllydae HEOOXOJIUMOCTH, — KOP-
PEKIIUS COLMATILHOTO OMbITA YYaCTHUKOB KOH(MIWKTA; 5) OCO3HaHUE
KOH(JIMKTa €ro y4acTHHUKAaMH, KOTOPO€ XapaKTEPHU3yeTCs CBOEBpE-
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MEHHBIM YCTAaHOBJICHUEM MPUYMHHO-CICACTBEHHBIX OTHOILICHUMA B
KOH(JIUKTE.

[IpuumHbl KOH(IUKTA KPOIOTCS HE B KOH(MIUKTHOM CUTyaIluu, a B
JUYHOCTH ommnoHeHTa. [1o3ToMy KJII0UOM K pa3penieHuo KOH(IMKTa
SIBJISICTCS] paCMO3HABAHUE JIMYHOCTHU onmnoHeHTa. [Ipu 3TOM B mepByo
ouepeib BBIACHSETCS «KPIOYOK», HA KOTOPBIM OH «3aIaIacT, «BEIET-
csi». BbIABIEHUE «KPIOUKay, LEIUISIONIETOCs 332 3HAYUMOE JIJIsl OIIIO-
HEHTa «0O0JEBOE» MECTO, IMO3BOJIAET BIJIAJIETh CUTyalHUEH OOIICHUS.
Kakum 06pa3zomM 3T0 BO3MOKHO?

Bo-nepBbIX, MBI MOXXE€M 3a0J1arOBPEMEHHO MPEJOTBPATUTH JIC-
CTPYKTUBHBIN KOH(IUKT, n30eras B OOIIEHUH C TAKUM YEJIOBEKOM TEX
TEeM, OOCYXJIEHHE KOTOPBIX MOXKET CTaTh IJisi HEro IMCHUXOTPaBMU-
PYIOIIUM OOCTOSITEILCTBOM, MPOBOIUMPYIOIIUM OOJIE3HEHHYIO, CIa0o0
KOHTPOJUPYEMYIO peakiuio. ONMOHEHT CTAHOBUTCS MUMIMYJIbCUBHBIM,
OJIMO3HBIM, OJJHOCTOPOHHE PEArupyroIUM Ha TPOUCXOISIIIEE.

Bo-BTOpbIX, MBI, 3aTparuBasi KOHQJIUKTOTCHHBIE JJISI ONIOHEHTA
TE€MbI, MOKEM 3apaHEE CIUIAHUPOBATH OCTPOEC KOH(MIUKTHOE B3aUMO-
JIEUCTBUE C LEJIBIO BBISIBIICHUA MTO3ULINHU, UM 3aHUMAacMOU. OINIOHEHT,
BTSTUBAsICh B KOH(JIUKT, PACKpbhIBA€T CBOU CHJIbHBIE U CJIaOble
apryMeHTHI (aJ10TU3Mbl), MTO3BOJISIS [IEJICHANIPABICHHO pa3pyllaTh €ro
CUCTEMY apryMEHTAaIIHH.

B-Tperbux, KOHQIUKT HE ObIBaET OAWH. ba3zoBbIl KOHPIUKT He-
pa3pbIBHO CBsizaH ¢ npuuuHOM. KomroueBas npuumHa 1m0 Mac-
KUPYETCS OMIMOHEHTOM, MO0 UM HE OCO3HAETCH.

Cmunu ynpaeneHus KOH@IUKMAMU — 3TO XapaKTEepPUCTHKA HE
CTOJIBKO OTJIEJIbHOT'O MCIOJIHUTEIS], CKOJIBKO YIPaBIECHYECKOTO B3au-
MOJCHCTBUSI, TaK KaK PYKOBOAUTENH, YUUTHIBAIOIINE U HE YUUTHIBAIO-
I[U€ OCOOCHHOCTH HCIIOJHUTENCH, MPOSBIISIIOT TPU 3TOM U CBOHU
WHJIUBUyadbHble 0COOCHHOCTU. CTUJIb YIpPaBICHUS OMPEACISETCS
COUETAHHEM CTpaTeruil ynpaBieHUs, a TaKKe MHIAUBUYATbHBIX OCO-
OCHHOCTEU MOJYMHEHHOTO U PYKOBOJUTENS B KOHTEKCTE KOHKPETHOM
cutyauuu. CTUIb yOpaBICHUS — 3TO ONpPEJCICHHAsl CUCTeMa MPE/IIo-
YUTAEMbIX PYKOBOJUTEIAMH METOJOB W IMPUEMOB YMPABICHUECKON
NEeATeIbHOCTU. BBIOOP TOr0 MJIM MHOTO CTHJISI PYKOBOJICTBA JIETEPMHU-
HUPOBAH MHOYKE€CTBOM B3aMMOJICUCTBYIONINX OOBEKTUBHBIX U CyObEK-
TUBHBIX (PAKTOPOB, MOATOMY HU OJIMH CTHUJIb YIPABJICHUS HE SIBIISCTCS
ONTUMAJIbHBIM 0€3 yueTa Crelu(PruKy KOHKPETHON CUTYaIINH.
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Cmenens ynpagnsemocmu KOHGIUKMOM — dTO CIOXKHOE Kade-
CTBO, KOTOPOE€ BBIBOJUTCSI U3 COYETAHUSI, C OJTHOU CTOPOHBI, YPOBHS
oOpa3oBaHusl 1 KOHPJIMKTHON KOMIIETEHTHOCTH, a C IPYTON — YPOBHS
CaMOOLICHKH W MIPUTSA3aHUN JINYHOCTHU. Pa3nnyHble cOYETaHUs yKa3aH-
HbIX KAueCTB MPOSBISIOTCA B Pa3HOM CTENEHU YIPABISIEMOCTH
ucrnoiHuTeneil. OnmoHeHT ¢ 0oJiee BHICOKMM ypPOBHEM KOH(JIMKTHOM
KOMITIETEHTHOCTH CIIOCOOEH YCHEIIHO BBIMOJHSITH pa3uyHbIE POJIU B
KOH(QIUKTHOM B3aumojeictBuu: 1. KoHdaukTonor, Kak MHUIIMATUB-
Hasg ¢urypa, mo mpaBy SIBISETCA HEMOCPEACTBEHHBIM YYAaCTHUKOM
cBOero KoH(IuKTa. 37eCh B €ro (PYHKIMHU BXOJUT U TPOCKTUPOBAHUE,
Y UHULAAIMSA, U Pa3BOpaYMBaHUE KOH(PIMKTHOTO B3aUMOJECHUCTBUS K
€ro MPOAYKTUBHOMY pPa3pelICHUIO: PEIICHUIO0 MPOOIEMbl UIN Pa3BU-
THIO y4acTHUKOB [119, c. 15]. 2. «Tperbe nuiio», 3aMHTEPECOBAHHOE B
ONPEJCICHHOM HKCXOJE CTOJKHOBEHUS IBYX Yy4YacTHUKOB. 3. KoH-
CYJIbTATUBHOE YCUJIEHUE OJJHOTO U3 YYACTHHUKOB.

Teopueckuii nomeHyuan 6 ynpagieHuu KOHGAUKmMomM — BHYT-
PEHHSIsI, SHEPTreTUUECKasl €IMHUIIA, CTUMYJIUPYIOIIasl MOSBJICHUE pa3-
JUYHBIX TBOPUYECKUX CMOCOOHOCTEeH. TBOpUeCcKui MOTEHIMAN Xapak-
TEPU3YETCS HE TOJIKO CIIOCOOHOCTHbIO MPUHHUMATh HECTaHAapTHHIC
pelIeHUs], MPOSIBISATh aKTUBHOCTh B MOBEJICHUU, HO U CBOECOOpa3HOI
CITIOCOOHOCTBIO TBOPUYECKH OTHOCHUTHCS K cebe, K CBOoeMy Tpyay,
OOIIIEHUIO, B3aMMOJECHCTBUIO C JAPYTUMH JIHOJIbMHU, PEHICHUIO CaMbIX
Pa3IMYHBIX KOHMIUKTHBIX CUTYyalM U BOOOIIE K )KU3HU B IIEJIOM.

Daxkmopeul, cnocodcmeyrouiue 0b1ICMPOMYy HAXOHCOEHUIO MEOop-
YeCcK020 peuleHuA:

1. Eciiu B ponuioM OnpeeeHHbI CIOCO0 PEIICHUsT YeIIOBEKOM
HEKOTOPBIX 3aJa4 OKa3ajcs JAOCTaTOYHO YCIEIIHBIM, TO 3TO OOCTOSs-
TEJbCTBO MOOYXKJIAET €ro U B JAJIbHEHIIIEM NPUIAEPKUBATHCA JAHHOTO
crioco0a pemenus. IIpu BcTpede ¢ HOBOM 3a71aueil 4eI0BEK CTPEMUTCS
MPUMEHUTD JIAaHHBIN CIIOCO0 B IEPBYIO OUEPE/Ib.

2. Yem Oomnblie ycwinsi ObUIO MOTPAYEHO HA TO, YTOOBI HAWTU U
MPUMEHUTH HA MPAKTUKE HOBBIMA CIIOCOO pelieHus 3ajad, TeM BEpOsIT-
Hee oOparieHue K Hemy B OyaymieM. [Icuxonmoruyeckue 3aTparhbl Ha
OOHapyX€HHUE HEKOTOPOro HOBOTO croco0a pemieHusi MpomnoplLuo-
HaJlbHbl CTPEMJIEHHUIO HCHOJIb30BaTh €ro Kak MOXHO Yalle Ha
MPAKTHUKE.
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3. BO3BHMKHOBEHHE CTEPEOTHUIIA MBIIUIEHUS, KOTOPBI B CHIIY YKa-
3aHHBIX BBIIIE YCJIOBUN MEMIAET YEJIOBEKY OTKA3aThCsl OT MPEKHETO U
UCKaTh HOBBIN, 0oJiee MOAXOMSIINN MyTh perieHus 3agaun. OauH u3
CrIocO0O0B MPEOAO0JICHUS TAKOTO CIIOKUBILIETOCS CTEPEOTHUIIA COCTOUT B
TOM, 4TOOBI Ha HEKOTOPOE BPEMs BOOOIIE MPEKPATUTh MOMBITKH
pelIeHUs 3aJla4yh, a 3aT€M BEPHYTBCSA K HEW, C TBEPAOU YCTAHOBKOWU
poOOBaTh JIJIs MOMCKA PEIICHUS TOJBKO HOBBIE Iy TH.

4. VIHTeIUIeKTyalIbHbIE CIOCOOHOCTH YEJIOBEKA, Kak IPaBUIIO,
CTPaJaloT OT YaCThIX HEyAa4, U 00S3Hb OUEpPETHON HEyAaul HAUMHAET
aBTOMATUYECKU BO3HUKATh IPU BCTpede C HOBOM 3aaader. OHa mo-
Oy’KJ1aeT 3alllUTHBIC PEAKIIMH, KOTOPHIE MENIAIOT TBOPUYECKOMY MHbIIII-
JICHUI0, OOBIYHO CBSI3AHHOMY C PHUCKOM MJisi cOOCTBEHHOro «S». B
UTOT€ YEJIOBEK TepseT Bepy B ceOsl, y HEr0 HaKaIJIUBAIOTCS OTpHUIIA-
TEJIbHBIE SMOIMHU, KOTOPhIE MEIIAIOT €My AyMaTh TBOpUECKU. YUyBCTBO
ycrexa i yCHICHUSI MHTEJUIEKTYJIbHBIX MOTEHIUN JIFOJEN CTOJIb JKE
HEO00XO0IMMO, KaK U OIIyIICHUE MPaBWILHOCTH KaKOTro-JIMOO IBUKE-
HUS JIJIs1 €0 YCBOCHUS. TBOPUECKOE pPEIICHUE YIIPABICHUYECKUX 3a7a4
3aBUCHUT, B KOHEYHOM CUETE, OT BCEX JIIEMEHTOB KOHKPETHOM CHUTYya-
UU: OT OCOOCHHOCTEW MOAYMHEHHOTO, OT 3MOILMOHAIIBHOTO COCTOS-
HUSI PYKOBOJIUTEIISI, OT MOPAJIbHO-TICUXOJIOTHYECKON aTtMocdepbl U
T. . [loaTOMy ycnex BO3MOXEH TOJBKO TaM M TOTJAa, TAE€ W KOrjaa
npobjieMa Kak sSApO YNPABICHYECKOW CHUTyallMM PEIIaeTCs KOMII-
JIEKCHO.

5. MakcumyM 3G (EKTUBHOCTH B PEHICHUM HWHTEUICKTYalbHBIX
3a7a4 JIOCTUTaeTCsl MPU ONTHMaJIbHONW MOTHUBAIlUM U COOTBETCTBYIO-
IIEM YPOBHE SMOLMOHAIBHOIO BO30YXAEHUSA. OTOT YPOBEHb IS
KaXXJIOT0 YeJIOBEKa Cyry00 MHIUBHUyaJICH.

6. UeM OoJibllie 3HAHMI HMMEET 4YEJIOBEK, TEM pa3HOOOpa3Hee
OyayT ero IOAXOAbl K PEIICHHuI0 TBOpYeCKUX 3adad. OjgHaKo
COOTBETCTBYIOIIUE 3HAHUSA JTIOJKHBI OBITH pa3HOHAIIPABICHHBIMU.

Ponv meopuecmea ¢ paszpewrenuu Konghaukma. MHOTHE TE€HHU-
aJbHbIE TPOU3BEJCHUS HCKYCCTBa OBLIM CO3/JaHbl B TEPUO]I KOH-
GauKTa MEXy BHYTPEHHUM M BHEUIHUM MHUPOM, B MOMEHT JyIIEB-
HOTO KpH3HMCa TBOPIA U SBJISJIUCH €r0 AMOIMOHAIBHBIM BBIXOJOM.
KpeaTuBHOCT, MOKET TEHEpPUpPOBAaTh MLEJIbIH Pl  KOH(IUKTOB.
KpeaTuBHOCTH MOPOXKIAaET HAPSKEHUE, KOTOPOE MOOYKIaeT MOUCK.
CocTosiHuE KPEaTUBHOCTH — A3TO COCTOSIHUE OTKPBITOCTU Kak st
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CBOEIr0 BHYTPEHHETO OIbITa, TaK U JyIsl BHEHIHero. O0oraiieHue auy-
HOCTH MPOUCXOUT B MPOLIECCE MPUHATUS 3TOIO MHOTO0Opa3usl.

Teopueckuii no0xo0 K paspeuwteHur0 KOHQIuKma siBIICTCI Hau-
0oJiee MEPCHEKTUBHBIM U Majopa3padOTaHHBIM HAIPaBICHUEM B CO-
BPEMEHHOM KOH(MIUKTOJOTUU. TBOPUECKOE OTHOIIEHUE K KOHPIUKTY
MpEAIoNaracT OpUEHTALNIO Ha MOUCK HOBBIX PELICHU.

[TonsAsTME TBOpPYECTBA HE pacCMaTpUBAETCS B MOJHOM Mepe. s
OOJIBIIIMHCTBA OHO 3aKJIOYEHO B Y3KUX paMKaX, U TOJIbKO HEKOTOPbIC
MICUXOJIOTH PACCMAaTPUBAIOT €r0 KaK CO3UJAaHHE HOBOIO HE TOJBKO B
HCKYCCTBE, HO U BE€3Jl¢ U BO BCEM. TBOpPYECTBO B pa3pelieHUU KOH-
(IUMKTOB O3HAYAaeT YMEHUE HAWUTU U MPUBECTU B JECUCTBUE JIOTUUECKU
00OCHOBaHHbBIC APTyMEHTHI, YOEKIat0II1e KOHPIUKTYIONIUE CTOPOHBI
B HECOCTOSITEJILHOCTH MX MPETEH3UM APYT K JPYTY, JUIICHHBIX 3/pa-
BOro cMmeicna. Paspelienne KoH(GIUMKTA ¢ BOCIIUTAHHUKAMU TpeOyeT
WHOTAA «... ONPSIMO-Taku 3MeHHoW Myjapoctu u takta» (A. C. Ma-
KapEHKO).

Kak yka3piBaet T. A. PeOeko B pabote «MeTo010THUeCKrid aHa-
JIU3 MCCJEAOBAHUI TBOPUYECTBA», IPOSIBJIEHUE TBOPUECTBA B paspe-
IIIEHUHM KOH(PIMKTHON CUTYaIIMH SBJISIETCS TOM 00JIaCThI0O aKTUBHOCTH,
KOTOpas JISKUT 3a mpeaeiaaMu GopMalibHO-OMPECTICHHON CUTYallluH,
IJIE aKT MOBEJACHUSA TEPAET OTBET HA CTUMYJIBHOE BO3JICHCTBUE, Opra-
HHU30BAHHOE MO JIOTUYECKUM U BEPOSITHOCTHBIM 3aKOHAM.

Ocraercs nmo-npexHeMy aKTyalbHOM HE0OX0AUMMOCTh paccMaTpH-
BaTh MOUCK BBIXO/Aa W3 KOH(IMKTA KaK MPOLeCC TBOPUYECTBA, CIIOCO0-
CTBYIOIIUN JIMYHOCTHOMY POCTY KaXKJIOr0 M3 €ro y4YacTHHUKOB.
TBOpYECTBO B pazpelieHUH KOH(PIMKTOB MTOHUMAETCI HAMH KaK OIpe-
NEJICHHAs] TICUXOJIOTUYECKass M COLMalbHasg TOTOBHOCTh JIMYHOCTH,
MO3BOJISIONIAS TTPEOOPa30BBIBATh UMEIONIYIOCS KOH(PIMKTHYIO CUTYa-
IIUI0 OONIEHUS TaK, YTOObI OOIIAIOIIUECS APTHEPHI MOTJIU YCIEIIHO
JIOBECTH 1O KOHIA KaKylo-HHOYJh COBMECTHYIO ACSTEIBHOCTH, JO-
CTUYb B3aMMOTIOHUMAHUS, YMEHBIIUTh HEJIOPa3yMEHHUs, paCCMOTPETh
KOH(JIUKT KaK BO3MOKHOCTb MO3HATh CE0S U IPYTHUX.

B kakoil Mepe 4eloBEeK MOXKET YCHEITHO pellaTh MpoOJIeMbl B
chepe 001IeHUs, 3aBUCUT OT €r0 TOTOBHOCTH BOCHPUHUMATH APYTUX
JI0JIEN aJeKBATHO UX MCUXOJOTMYECKOMY COCTOSIHUIO U UX HEMOBTO-
PUMOW WHIMBUYaJIbHOCTH. [ OTOBHOCTH CTPOUTH OTHOIIEHUS C NapT-
HEPOM MO OOIIEHUIO HAa PABHBIX, CTPEMJICHHE K COTPYJIHUYECTBY B
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npoliiecce B3anuMOJICHCTBUS, TOTOBHOCTh K CAMOAHAIN3y CBOUX JCHCT-
BUI U MOCTYIIKOB — BCE 3TO OCHOBHBIE CJIaraéMbleé TBOPUYECKOTO OTHO-
IICHUS K KOH(DIIUKTY.

[TocpeacTBOM M3MEHEHUS] HETaTUBHOI'O OTHOIECHUS K KOH(MIUKTY
JOCTUTaeTcst Ooblee corjlacue Mexay oOmaromumucs. [Ipu atom
CO3/Ial0TCA BO3MOYKHOCTH JJISI pa3BUTHUSA MO3UTUBHOTO OTHOLIECHHS K
OOIIIEHUIO ¥ TBOPUYECKOTO pa3penieHus] KOHPIUKTHBIX CUTYyaIUH.

TBopueckoe pemieHre TPOOJIEMbl HAYMHAETCS C W3MEHEHUs
B3TJIA/Ia HA MpoOJIeMy, PacIIMpEeHUs paMOK BHUACHUS KOH(IUKTHOMN
CUTyallUM W YMEHHUS OTMETUTh HOBYIO XapaKTEPUCTUKY WU PsJl
O0COOEHHOCTEMN, COCTABIISAIOIINX HOBYIO KOMOWHALIHIO.

Crnennukoil TBOPYECKOTO MOAXO0a SABJISETCS HE TOJIHKO OCO3HA-
HUE CBOMX BO3MOKHOCTEW, HO M BUJICHUE CaMOM CUTyallUH, €€ OCHOB-
HOTO COJICPKaHMS U KIIIOUEBBIX, SIAEPHBIX JJIEMEHTOB B HOBOM CBETE.

B mpoliecce KOHIENTYyaJIbHOTO aHain3a KOHQIMKTOJIOTHYECKUX
mozeneir Hamu (M. M. Kamanos, T. FO. Morytuna, 1997) Obuin BbI-
neaeHbl 3 0J10Ka, B KOTOPbIE MOKHO OOBEIMHUTH KOMIIOHEHTHI, OIpe-
JEJSIFOIUE KPeaTUBHOCTh B KOH(pIuKTe. [lepesviti b0k «JIMuHOCTHAS
no3ulMs cyOobekTa Mo oTHouleHuto K koHaukry: 1. Konduukr pac-
CMaTPHUBAETCS KaK BO3MOYKHOCTb CaMOAKTyaJU3allUd U CaMOYTBEpK-
JICHUS1, MPOSIBJICHUS INYHOCTHBIX BO3MOKHOCTEN U MOJIyYEHHS] HOBOTO
onbiTa. 2. CyObeKT 3aHUMAET AKTUBHYIO M OTBETCTBEHHYIO IMO3HUIIHIO,
NEPBBIM JIEAET TOMBITKH Pa3pelINTh KOH(MIUKT, 3aUHTEPECOBAH B
npoliecce U OTBEYaeT 3a pe3ysbrar. Bmopou 610k «OTHOIIEHHE K OIl-
MOHEHTY B KOH(JIUKTE, OCOOCHHOCTH B3aUMOJEUCTBUS C HUMY:
1. CyObeKT yBa)kaeT IMO3UIIUIO JPYroro, €ro MHTEPEChl M 1IEHHOCTH,
ero uyBctBa. 2. CTpeMHTCS K COTPYJHHUYECTBY C ONIOHEHTAMH, HC-
noJib3yst dpPexTruBHbIE CpencTBa o0meHus. Tpemuil 610k: «OcoOeH-
HOCTHU pa3perieHusi KOHPIUKTHON mpoOseMHol cutyauun»: 1. Cyonb-
€KT MPOSIBISIET TBOPUECTBO B IMOUCKE BHIXOAOB U3 KOH(IMKTA, OBE/IE-
HUE CYOBEKTa MPOTUBOPEUUT CTEPEOTUIIAM U IabioHaM. 2. PeneHue
CyOBEKTUBHO OIICHUBAETCSA KaK HOBOE M OpUrMHaiIbHOE. 3. Pernienue He
POCTO CTAOMIIM3UPYET CUTYALIUIO, & OTKPHIBAET HOBBIE BO3MOKHOCTHU
(BO B3aMMOOTHOUIEHUSIX, B CAMOIIO3HAHUMU, B JIEATEITLHOCTH).

Ha ocHoBe ananuza GakToOpoB W yCJIOBHUH pa3BUTHA KPEaTUBHO-
CTH HaMU pa3paboTaHa U MPOBEJEHA TporpaMMa TPEHUHTa 10 pa3BU-
TUIO TBOPYECKOTO TMOJXO0Ja B Pa3peIICHUU MEKIMYHOCTHBIX KOH-
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baukToB. Pesynbrarhl ucciaenoBaHus d(PGHEKTUBHOCTH MPOTrpaMMBbI
(meromuka K. Tomaca, rect YCK, onpocuuk JIMO) cBUAETENHCTBYIOT
O 3HAYUMBIX T[IO3UTHUBHBIX HM3MEHEHUSIX Y YYaCTHHUKOB TPEHUHIA
JUYHOCTHBIX CBOMCTB IO BCEM 0a30BBIM KOMIIOHEHTaM, XapaKTepu-
3YIOIUM TBOPUYECKUM TOAX0J K KoH(uukram. Ilo mepBomy OJIOKY
YCTAHOBJICHO MPUHATHE KOH(GIUKTA, OTHOIICHHE K HEMY KaK K HOBOM
BO3MOHOCTH CaMOpEAIU3aLHH, IMOJYYEHNS] HOBOTO OMbBITA, IMOBBIIIIE-
HUE YPOBHS MHTEPHAJIBHOCTH, YBEIMYEHHUE PE3YJIbTATOB IO IIKAJE
camoakTyanu3aiuu. [1o BTopomy OGl0KY BBISIBIEHO CTPEMIJIEHHE K CO-
TPYJIHUYECTBY C ONIOHEHTOM, YBEJIMYEHHE PE3YyJbTATOB IO IIKaJe
MPUHSTHUSL arPECCUU U PEaKTUBHOW YyBCTBUTEIIBHOCTH.

B mpoBenenHbix Hamu wuccienoBanuax (M. M. Kamranos,
O. P. ITaTpymuieBa) nmoka3aHo, YTO KOHCTPYKTHUBHbBIE U3MEHEHHUS JINY-
HOCTHBIX CBOWCTB YYalllMXCs, 3HAUUMBIX JJII TBOPUYECKOTO PEIICHUS
KOH(JIMKTHBIX CHUTYalMii, CBUIETEILCTBYIOT 00 3(PEKTUBHOCTH
CO3JJaHHOM MpOTpaMMbl TPEHUHTA W aJICKBAaTHOCTU €€ UEIsIM M
3ajayaM uccienoBanus. I[lokazarenssMmu TpUOOPETEHHBIX YMEHUI
TBOPYECKOT'O PEIICHUS KOHMIUKTHBIX CUTYAIMil SBUIUCH U3MEHECHMUS,
3aTParuBalOlIMe KOTHUTHBHBIC, SMOILMOHAJIBHBIE U TOBEJICHYECKUE
chepbl JTUYHOCTH CTApUIEKIACCHUKOB. KOMIIIEKC KOHCTPYKTHBHBIX
U3MEHEHUN COCTAaBWIIM: IMOBBIIICHUE YPOBHS CAMOYBaKCHHUS U CAMO-
OPUHATHSA; W3MEHEHHE CEH3UTUBHOCTH K ce0e Kak IOoKa3aTelb
OCO3HAHHOCTM CBOHUX YYBCTB M MOTPEOHOCTEH U BO3MOXXHOCTH
perysanuu ux nposisiieHus. [Ipuodbperenne ymenuii 6oee ajiekBaTHO
pearupoBaTh Ha U3MEHEHUE YCIIOBHM B3aMMOJICUCTBUS B KOH(IUKT-
HBIX CHUTyalUsX MPOUCXOIWUJIO B MPOLECCE MOMCKA HOBBIX (OpM
B3aUMOJICHCTBUSI, U3MEHEHUSI TUIMYHBIX CIIOCOOOB pearupoBaHUs 3a
c4eT BhIOOpa KOHCTPYKTHUBHBIX (DOPM MOBEICHUS.

M. M. Kamanoseim u JI. M. AbepoBoil yCTaHOBJIEHO, YTO OCO-
OCHHOCTH JINYHOCTHBIX KOHCTPYKTOB I€IarOroB C BHICOKMM YPOBHEM
KOH(DJIMKTHOCTH XapaKTEPU3YIOTCS OOJIBIINM aKIIEHTUPOBAHUEM BHU-
MaHHUsI Ha UMIYJbCUBHOM, MPSIMOM XapaKTepe B3auUMOJICHUCTBUS B
KOH(JIMKTE, B TO BpEMs KakK IMENaroru ¢ HU3KUM YPOBHEM KOH-
(IUMKTHOCTH OTHAIOT MPEANOYTEHUE KOMIIPOMUCCY U PAllMOHATBHOMY
noaxony K KOHQIHUKTY. OCOOEHHOCTH JIMYHOCTHBIX KOHCTPYKTOB
CTapIIEKIACCHUKOB C BBICOKUM YPOBHEM KOH(IMKTHOCTHU IPOSIBIS-
I0OTCSI B JIOMUHUPOBAHUHU STOIEHTPUUECKU OPUEHTUPOBAHHBIX KOH-
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CTPYKTOB, B TO BpeMsl KaK YYCHUKH C HU3KUM ypOBHEM KOH(IJIMKT-
HOCTHU BBIJICJISIIOT 3HAYUMOCTh OOIIECHUS, aKTUBHOTO B3aUMO/ICUCTBUS
¢ moapMu. OOHAPYKEHBI KOPPEISIIMOHHbBIC CBS3U Ha 5%-HOM ypOBHE
3HAYUMOCTH MEXIY OTHEIbHBIMH JIMYHOCTHBIMH KOHCTPYKTaMH Y
CyOBEKTOB C pa3HbIMHU YPOBHSIMHU KOH(DIUKTHOCTH.

B mnpouecce TpEeHUWHrOBBIX 3aHATHM Yy y4YallUXCs CYIIECTBEHHO
U3MEHUJICS YPOBEHb caMoolleHKH. Hanbosee 3HauMMble M3MEHEHUS
MPOU3OILIN Y YYAlIUXCAd C 3aHUKCHHOW W 3aBBIICHHOW CaMOOIICH-
KO — B CTOPOHY aJ€KBAaTHOCTH. VCNONIb30BaHHE TPEHUHIa KaK Me-
TOJa OOyYEHHUs CTapIICKJIACCHUKOB TBOPUECKOMY Pa3pelICHUI0 KOH-
(IUKTHBIX CUTyallMil COOTBETCTBYET BO3PACTHBIM OCOOCHHOCTSIM y4a-
IIUXCS, TO3BOJISIET WM aJICKBAaTHO BBIPAXKaThb CBOK HHIAWBHUIYAJIb-
HOCTb, YTO CITOCOOCTBYET PACKPBITHIO MX TBOPUECKOIO MOTEHIHAIA.

[TpUHIUIIBI TBOPYECKOTO OTHOIIEHHUS K KOH(IIUKTY:

1. YMenue otanyars rimaBHOE OT BTOPOCTENIEHHOTO.

2. BHyTpeHHEE CITOKOWCTBHE.

3. DMOIMOHANIbHAS YCTOMYUBOCT.

4. 3HaHne Mepbl BO3JEHCTBHUS Ha COOBITHE.

5. 'OTOBHOCTD K JIFOOBIM HEOKHUIAHHBIM COOBITHSIM.

6. YMeHue TnoAXOoIuTh K MNpoOieMe C  pa3HbIX, MOpOi
HEOXUJIAHHBIX TOYEK 3PEHUS.

7. BocripusiTue JEMCTBUTEIBHOCTA TaKOW, KAKOBA OHA €CTh, a HE
TaKo#, KaKO! YEJIOBEKY XOTEJIOCh ObI €€ BUJICTh.

8. CTpemJieHHE K BBIXOJy 32 paMKH NpOOJIEMHOMN CUTYyaIl1H.

9. HaGnronatenbHOCTh, JaTbHOBUIHOCTD.

10. YMeHnue u3BiieKaTh MOJOKUTEIBHBIN OMBIT U3 BCETO MPOUCXO-
JSLLETO.

['ubkoe HanpspKeHUE MOJIF0COB — OCHOBA TBOPYECKOTO MOJIX0/a K
pa3pelieHruI0 KOH(QIUKTOB. A 3acTpeBaHHWE Ha OJHOM JIUIIb TOYKE
MEXy MOJI0CAMHU MPUBOJUT K CTEPEOTUIIU3AIMH, T. €. AOJOHHOMY,
(UKCUPOBAaHHOMY CIIOCOOY pearupoBaHUs HA KOH(DIIUKT.

Koceennvie memoownt ypecyiupoeanus KoH@paukma — METOIBI,
KOTOPBIE HOCSAT XapaKTEP OMOCPENOBAHHBIX, CKPBITHIX BO3JICVCTBHIA.
OTH METOJbl JAIOT UMITYJIBC K COBEPIICHCTBOBAHUIO KOHMIMKTHOU
KOMIIETEHTHOCTH.

1. MeTon «BBIXOAA YYBCTB» — ONMOHEHTY JAlOT BO3MOYKHOCTH
BBICKA3aTh BCE, YTO y HEr0 HA0O0JIEJI0, TEM CaMbIM CHUXKAETCSI CIIPOBO-
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UPOBAHHOE KOH(JIMKTOM SMOIMOHAIBHO-TICUXOJOTHYECKOE Hampsi-
AKEHHUE.

2. Meron «IOJIOKUTENBHOTO OTHOLICHUS K JUYHOCTW». KOH-
GIUKTYIOMIMI, paB OH WJIK BUHOBAT, — Bcerga crpajaien. Hago BbI-
CKa3aThb €My CBO€ COUYYBCTBUE UM JIaTh MOJIOKHUTEIbHYI XapaKTEepUC-
THUKY €ro JIMYHBIM KadyecTBaM. CTpeMACH ONPaBAATh MOJI0KUTEIbHYIO
OILICHKY, MPO3BYYaBIIYIO B €ro aApec, OMIMOHEHT OYAET CTPEMHUTHCS
HaWTU KOHCTPYKTUBHBIN METOJ] pa3pelieHs] KOH(PIUKTA.

3. MeTron BMEmIaTENbCTBA «ABTOPUTETHOIO TPETHETO». B Takou
CUTyalluM HEOOXOAUMO MPUBJIEYb «TPETHET0Y, MOJIb3YIOIIETOCs JI0BE-
pueM. TakuMm o0pazom, KOHQIUKTYIOLUNA OyI€T 3HaTh, YTO €ro OMNIO-
HEHT HE TaKOTO YX IJI0OXOI0 O HEM MHEHUS, ¥ 3TOT (PaKT MOXKET CTaTh
HayajoM IMOMCKa KOMIIpOMHUCca.

4. Tlpuem «oOHaxkeHHasi arpeccusp». B urpopoil gopme B mpu-
CYTCTBUU TPETHErO JIMIIA OIMIOHEHTAaM Jal0T BBITOBOPUTHCS O Ha0O-
jeBiieM. B Takux yclioBUsIX ccopa, Kak MPaBWIO, HE IOCTUTAET Kpaii-
HUX (HOPM, U HAIPSIKEHUE B OTHOIIECHUSIX ONMIMOHEHTOB MTOHUKACTCHI.

5. O6men nozunmii. KoHQIUKTYOMKUM NpesiararoT BbICKa3aTh
MPETEH3UU C MO3UIIMU CBOETO OMNIMOHEHTAa. DTOT MPUEM MO3BOJIAET UM
BBIATH 32 MIPEAESIbl CBOUX JIUYHBIX OOUI, IIEJI€H U UHTEPECOB U JIyUllie
JOPYTHUX MMOHSTH CBOETO OIMIIOHEHTA.

TakuMm 00pa3oM, TBOpUECKOE yNpaBiieHHE KOH(PIMKTHOW CUTya-
MU MOKHO PAacCMOTPETh C YETBhIPEX TOUEK 3PEHUS: MPOJYKTa; Mpo-
1ecca; yciaoBuM (COCOOCTBYIOIIMX WJIM TMPENATCTBYIONIUX TBOpYE-
CTBY); TBOPYECKOM JIMYHOCTH, 00Jaar0Ieii BBICOKUM YPOBHEM KOH-
(IUKTHONM KOMIIETEHTHOCTH. TBOpYECKOE YIpaBi€HUWE O3HAYaeT U
npeojoJicHue mpoTuBopeunid. [Ipuuem peub HUlIeT HE TOJBKO 00 00-
I[eM MPOTUBOPEUHH, COCTOAIIEM B TOM, UTO pPEIIeHUE TpeOyeT 3Ha-
HUM, KOTOpBIMU TIpodecCuoHaN €€ He pacrojiaraet, a O MPOTHUBO-
peuusaxX B COAECPKAHUY 3HAHUM, KOTOPbIE BHAYAJIE KAXyTCs COBEPILIECH-
HO HECOBMECTHUMBIMU.
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3.6. 06yueHUe Meop4YeCKOMY Mblul/1eHUI0
KakK cpedcmeo nogsluleHUs
KOH@AUKMHOI KoMnemeHmHocmu

Kak HayuuThCsl TBOpUECKHU pa3peniaTb CBOM BHYTPEHHHUE U BHEIII-
HUE€ MPOTUBOPEYMS, KOHCTPYKTUBHO BECTH C€0sl B KOH(PJIMKTHBIX CH-
Tyauusix? Takoro pojia BOIpoCkl 4aCTO BO3HHUKAIOT U MEPE]l HAUMHAIO-
HIMMHU CHEIUATUCTaMU, U TIepe]] ONBITHBIMU Npodeccuonanamu. He-
00XOMMOCTh O0Yy4YEHHUS TBOPUYECKOMY MBIILICHUIO B YCIOBUAX KOH-
bauKkTHONM cuTyanuu oOycioBjieHa TpeOOBaHUSIMU OOIIECTBA, TOCY-
JapCTBa, MPEAbSIBISEMBIMU K TPOQPECCHOHATU3MY U TBOPYECKOMY
MBIIJICHUIO CTICIMAIMCTOB. TBOPYECTBO, OKpaIIuBas MpoIecc MpUHs-
TUS ¥ pean3aiuy MpoPeCcCHOHaATLHOTO PEIICHUs], TTO3BOJISET YeIOBe-
Ky OoJjiee yCIEIHO OCBOUTH BBHIMOJIHIEMYIO ACSATEIbHOCTh. [loaTOMy
npobjieMa 1EJICHANPABIECHHOIO UCCIEA0BaHUsI U (HOPMHUPOBAHUS
TBOPYECKOT'O MBIIIJIEHUS MpodeccuoHania Ha OCHOBE IOHWMAHHS
CTPYKTYPBbI, TUHAMUKH, MEXaHU3MOB, 3aKOHOMEPHOCTEW TBOPUYECKOTO
mpoliecca NpuooOpeTaeT B HACTOSIEEe BpeMs O0COOYH 3HAUYMMOCTh U
ocTpoty. OIHAKO YPOBEHb HAYYHO-TEOPETUUECKON U HAYUYHO-METO M-
YeCcKOM pa3pabOTaHHOCTH JaHHOW MpOOJEMBbI HE COOTBETCTBYET €&
3HAYMMOCTH, 4YeM OOYCIIOBJIEHAa aKTyaJbHOCTh €€ JaJbHEHIIero
UCCIIETOBAHUSL.

B cBsi3u ¢ 3TUM CTaHOBUTCA HEOOBIYAHO BOCTPEOOBAHHBIM HC-
CI€JOBAaHHE KaK OOIIUX W THUIHYHBIX OCOOCHHOCTEW TBOPUECKOIO
MBIIUICHHUS npodeccruonana (CTPyKTypa, YPOBHH, MEXaHU3MBI, 3aKO-
HOMEPHOCTH, (PYHKIIMU U T.11.), TAK U CHEHU(UUECKUX MPOSBICHUN
ATOTO mpoliecca (CTaauu, Nepruosl, (as3bl, ITAIbl), COOTBETCTBYIOIINX
podUITIo perracMoi KOH(MIUKTHON CUTYaIINH.

B coBpeMeHHO# NCUXO0JI0TUYECKON HayKe IMpecTaBieHbl (yHIa-
MEHTaJIbHBIE Pa3pabOTKH OOLIETEOPETUUECKUX MPOOJIEM TMCHUXOJIOTUH
TBOpueckoro  MbinuieHus  (A. B. bpymumunckuit,  JIx. ['mndopn,
A. M. Martromikun, . A. Ilonomapes, k. Pen3ymiu, C. JI. PyOun-
mreriH, P. Crepnbepr, O. K. Tuxomupos, E. Toppenc, M. Beprreii-
MEp W Jp.); BOIPOCOB OOIIMX M CHEIHUATBHBIX HHTEJUICKTYAIbHBIX
cnnocooHocter (M. U. Bonosukonra, B. H. Ipyxxunun, B. A. Kpyren-
kun, H. C. Jleiitec, b. M. Temnos, B. JI. [llangpukos, A. H. BoponuH,
T. B. lNankuna, M. Bommax, C.Meanuk u aAp.). 3HAYUTEIbHBIN
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MHTEpEC MPEJCTABIAIOT UCCIIeI0BaHUS d(PPEKTUBHBIX CPEACTB U Me-
To210B pa3BuTusa kpeatuBHocTu (I'. C. Anptmymiep, O. C. AHUCUMOB,
1O. JI. babaera, /I. b. borossnenckas, JI. B. Bunmbpkee, B. I'pad,
N. U. Unesicos, B. 4. JIsynuc, A. M. Matomkun, M. A. XonoaHas,
1. B. Ymakos, B. C. IOpkeBuu, T.B. OropogoBa u [p.); IpueMOB
CaMOpa3BUTHS MHTEIUIEKTyanbHOM omapeHHoctu (. [. Teneruna,
. Waptee, 3. Jloapep, FO. 3. I'uns0yx, I'. B. Bypmenckas, E. B. Ko-
touurona, B. M. Cinyukuii); TpUHUMIOB U CHEUU(UKHA BO3PACTHOU
nepuoau3anuu TBopueckoro paszsutus audHocty (JI. C. Beirorckuit,
B. B. {aBeinos, B. H. [Ipyxxunun, B. U. Cnoboauukos, A. H. I'yces,
E. A. Cepruenko, /. B. Ymakos, [Ix. bpynep, XK. [Inaxe, 3. Dpuk-
coH, JIx. PaBen, M. 1Oto, O. PyOunod u np.); reHe3suc TBOpUYECKOTO
MBIIUICHUST B YychnoBuax npodeccuonanuzanuu (B. J[. [lagpukos,
b. b. Kocos, T. I'. Kucenesa, FO. B. IlomexonoBa, I'. JI. YuctsakoBa u
np.). Opnako HemocratrouHo wucciuenoBanuii  (A. K. Mapkosa,
JI. M. Mutuna, B. U. I1anos, H. B. Ky3smuna, A. A. Pean, 1O. H. Ky-
motkuH, M. K. Tyrymkuna, B. A. SIkyHuH u 1p.), HOCBSAIIEHHBIX
BOCIIUTAHUIO TBOPYECKHU MBICIAIIETO, TOTOBOTO K OTKPBITUIO U TPUHS-
TUI0 HOBOTO 3HaHMUS NpodecCHoHaa, HEPEAKO JCHCTBYIOIIETO B
yCIOBUAX KOH(MIUKTHOU cuTyanuu. CiaeayeT noJa4epKHyTh, 4TO B pe-
IMICHUX TPOOJIeMbl AaKTyalu3alluk W OpraHu3anuu 3(PEHEeKTUBHOTO
TBOPYECKOTO MPO(PECCUOHAIIBHOTO MBIILJICHUS MPEe00Iagat0T SMITUPU-
YECKUE UCCIIC/IOBAHUSA, HWCXOJAIINE W3 TPEHUHTOBOTO IMOJX0Ja,
npeaocTaBistonne nHGopmaruio o HedPEKTUBHBIX YCIOBUIX PyHK-
IIMOHUPOBAHUS TBOPUYECKOr0 MPOPECCUOHATBHOIO MBIIUICHUS U Y-
TAX MX HCHOPABICHUM. AHAIUTHYECKAass YCTAaHOBKA TaKUX HCCIEI0-
BAHUM HE MO3BOJISIET YUYECTh PEAIBHBIE YCIOBUA AKTyalW3allid TBOP-
YECKOro MOTEHIMana B Mpo(ecCHOHATIbHON NEeSTEIbHOCTH, CHUMXKAET
UX HAYYHYIO U MPAKTUYECKYIO LIEHHOCTh, CIIOCOOCTBYET JajibHEIIIe-
My HAKOIUICHHIO Pa3pO3HEHHBIX WU HEOOOOIIEHHBIX JAaHHBIX. A CuC-
TeMHbIE uccienoBaHus JaHHo mnpoOnembl  (O. C. AHUCHMOB,
A. B. bpynummnckui, /1. B. Bunskees, /1. H. 3aBanmmmuna, T. B. Kop-
HwioBa, lO. H. Kymtotkun, A. M. Marttomikusd, O. K. Tuxomupos,
B. 1. Cno6oauukoB, M. A. Xononnas, J1. B. Ymakos, C. A. ToMuyk)
HEMHOTOYHMCIICHHBI.

OcHoBoOll 00ydeHHMsI croco0aM TBOPUECKOTO pa3pelieHHs] KOH-
(IUKTOB CIIY>KUT (POPMHUPOBAHUE CITIOCOOHOCTH K aHAJIM3Y CBOEU MPO-
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dbeccuoHaIbHON ACATENBHOCTH. 3a7aua 00y4YeHUs ITUM CITIOcoOaM, 1o
maeauo 1O. H. EMenpsiHOBa, COCTOMT B TOM, 4YTOOBI CHU3UTH
CyOBEKTUBU3M TOHUMAHUS YEJIOBEKOM CHUTYaIMil MEXIUYHOCTHOTO
oomenus [31, c. 166]. Tloatomy uccnenoBats cnenuduky mpodec-
CHOHAJIBHOTO TBOPYECKOT'O MBIIUIEHHUS] HEBO3MOXXHO B OTPBHIBE OT TEX
MICUXOJIOTUYECKUX TEOPUU MBIIUJICHHUS, B KOTOPBIX OHO ITOHMUMAETCS
KaK MBIIJICHUE, HAMpaBJICHHOE Ha BBIXOJ 3a Mpeelbl (ocTaBjeH-
HOM) perraeMoil KOHKpETHOM 3ajauu. IIpyu 3ToM B KaXJI0M HaydHOM
HalpaBJICHUM TPEJCTABICHO M  O0OCHOBaHO  cHerudUUecKoe
MMOHNUMAHUE €IMHUIIBI MBIIUICHHUS.

B kauecTBe CTPYKTYpHOM €OWHHIBI MBIIUICHUS MPEACTABUTEIIN
acconmaTtuBHOM Tmicuxosiorun (3. Max, JIx. C. Mumnb, A. baH,
3. Hapsun, I'. Cnencep, T. Pubo, Y. JI:xeMc) BBIACISAIOT aCCOIUAITHUIO.
B Bropiidyprckoit ncuxosornueckoit mkose muinuieHus (O. Kromnbre,
O.3emsr;, H. Ax, K. Map6e, I.Maiiep, A.Meccep, K. Bromep,
I'. Barr, 2. Kécrep, I'. 3. Mrosuiep) noj eMHUIIEH MBIIUICHUS TTOHU-
MaJIOCh JAercTBHE. Kak onmo3uinuys acCOIMAaTHBHOW TICUXOJOTUU
MBIIICHUST C(POPMUPOBATIACH TeIITATBT-TICUXOJIOTMYECKas TPAKTOBKA
mbinuienus. M. Beprreiimep, B. Kénep, K. Koddka, K. JleBun,
K. Jlynkep u apyrue BbLIBHHYJIM B Ka4€CTBE OCHOBHOTO MPHUHIIUIIA
BOCIIpUATHS (2 3aTEM U APYTUX MCUXHYECKUX MPOLIECCOB) MPUHIIMI
LEJIOCTHOCTH, IPOTHUBOIIOCTABUB €ro AaCCOIMUATUBHOMY IPUHIIUITY
AJEMEHTOB. [emTanbT-ICUXOJIOTH pacCMaTpPUBaIM TEIITAIbT Kak
€AVHUILY MBIILJICHHUS.

B pamkax ncMXOaHAIMTUYECKOW KOHIENIIMM B KAYECTBE €IUHH-
bl MBIIUJICHUS BBIACISACTCS 3alIUTHBIM MEXaHU3M, OCHOBHOE Ha3Ha-
YEHHE KOTOPOTO — COXpAHEHNE caMOONEHKHU. Cleaysi BAJKHOMY TEOpe-
TUYECKOMY TIOJIOKEHUIO OWUXEBUOPHU3MA O EIWHUIE MBIIIJICHUS —
uHcaiite (P. Byasoptc, b. ®. Cxkunnep, E. JI. Topunaiik, P. M. ﬁech,
JIx. Kennu, A. bannypa), — MO)KHO OTMETHUTh HECKOJIBKO TIEPCIICKTUB-
HbIX HalpaBJeHWH B JaHHOW 00JacTH wucchenoBaHus mpodec-
CHOHAIBHOrO MbInUieHUsA. Tak, Bkiuan K. Jlemum 3akmrodaercsa B
yriyOJIeHMM TOHUMaHus TpaHcueHaupoBanusa (Selftranscendence).
[To wmuenuro [I. Marnyccona, mepuenTUBHO-KOTHUTHBHO-IMOLIMO-
HaJbHas OLIEHKA YEJIOBEKOM CaMoro ce0si U CBOMX PEeaKIuil BKIIIOYa-
€TCS B HEMPEPHIBHBIN MOTOK CTUMYJIOB U COOBITHM 1IEJIOCTHOM CHUTYya-
IMU. A BOCHPHUSATHE W KOTHUTHUBHAS OIIEHKA COOBITHUMN, 3JIEMEHTOB

102



CUTyallUl ONPENEISICTCS CUCTEMOM TMOHATUW W NPEICTABICHUHN
yejioBeKka 0 Mupe u o cedbe. OCHOBY MHTEPAKIIMOHUCTKONW MOJIEIHU CO-
CTaBJISICT IMOJOXKEHUE O TOM, YTO MHAUBHUJ (GYHKIIMOHUPYET U Pa3BU-
BAETCS B HEMTPEPHIBHOM IPOLIECCE B3AUMOJIEVCTBHS CO CBOUM OKpPYXKe-
HUeM. B xozje 3TOro B3aMMOJICMCTBHSI OH BBICTYIIA€T KaK CYyOBEKT
nesjeHanpasieHHo aktuBHOCTH (Cronbach, Magnusson & Endler,
O’Connor). B xkorautuBHom mnoxaxoae (. Hopman, II. Jlunacei,
P. C. Jlazapyc, [Ix. Kennu, JIx. Porrep, VY. Haliccep), rinaBHbIM u
HETOCPEICTBEHHBIM TPEAIeCTBEeHHUKOM KoToporo Owu1 K. JI. Xamn,
MIPEJICTABJICHBI TEOPETUUECKHE B3IIISIAbl HA TOHUMAHUE B3aUMOJICHUCT-
BUS YEJIOBEKA C OKPYXKaIIIEH cpeioi. B kauecTBe eqMHULIBI aHAIN3a
MBIIUIEHUSI OHU BBIACISIN «HOBBIM B3IV, «cxemy». [lpuuém
BO3MOKHO BBbIJICJICHUE KaK OT/ICJIbHBIX KOMIIOHEHTOB CUTYyalluHu, TaK U
WX B3aUMOCBSI3M B TIPOIECCE pa3pelICHUs] KOHKPETHOM CHUTYyallHH.
Taknx nuccaemonarenci, kak JI. JIstou, P. JI. Conco, A. Weill-Fassina,
P. Rabardel, D. Dubois, untepecyer, akTyanusaius KakKUX HUMEHHO
MPOIECCOB MBIIUICHUSI JETEPMUHUPYET CUECIUICHUE OT/CJIbHBIX aKTOB
MBIIUIEHUS B CTPATETUU U TaKTUKE. B pe3ylbTaTe MpOBEICHHBIX UMH
uccieoBaHuil ObUI0 CHOPMYIMPOBAHO MOHMMAHUE MBIIUICHUS Kak
npeoOpa3zoBaHus, epepadoTKu HHPOpMaIUU.

[TonbITKa CUCTEMATU3UPOBATh PA3JIMYHBIE KOTHUTHUBHBIE TEOPUU
U DKCIIEPUMEHTAJIbHBIEC JJaHHBIE HAa OCHOBE IOHATHS MEHTAJIbHOU
penpeseHtauuu  npeanpuHara K. @. Pumapom. OH  pas3BuBaer
MPOJYKTUBHBIN MOAXO0/1, TO3BOJISIIOIIUNA OTOUTH OT CXEMBbI «CTUMYJI —
MIPOMEXYTOYHAsI TIEpEMEHHass — peakius» U OOBEIUHUTH B OOIIYIO
MOJIEJb ATalbl MEPIENTUBHOTO BXO/1a, TNIAHUPOBAHUS, UCTIOJTHUTEIIb-
HOTO JICCTBHS U OLIEHKHU PE3YJIbTATA.

3aciayXuBaeT  0coOOro  BHMMAaHMS  CHUCTEMHBIM  MOJIXOJ
(A. B. bnayoepr, B. H. Canosckuii, O.I.IOaun, B. A.TaH3eH,
b. ®@. Jlomos, B. JI. [llagpukos, A. B. KapnoB), mockoiabKy OH OpHEH-
TUPOBAH HA KOMIUIEKCHOE U3YUE€HHE O0OBEKTa KaK IEJIOCTHON CUCTEMBI
UM €€ KOMIIOHEHTOB BO BCEX BENYIIUX CBA3AX. B KauecTBe MEHTAJb-
HOW €IUHUIIBI TBOpUYecKOoCTH MbInuieHus . A. IloHomapeB mnpensia-
raeT paccMaTpuBaTh Pa3HOCTb YPOBHEU, TOMUHUPYIONIUX MIPHU MOCTa-
HOBKe W pemieHuu 3agad. 1. b. borosBnenckas BbigBUTraeT 1 000CHO-
BBIBAET B KAQUECTBE €IMHUIBI UCCIEAOBAHUS TBOPUYECKOTO MBIIUICHUS
WHTEJJICKTYaIbHYI0 aKTUBHOCTb.
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B mocnegnue necsatunerus Oonee audhepeHIIMPOBAHHO CTalu
U3y4aTbCs TCUXOJOTUUECKUE pPa3inyus B Pa3BUTUM WU TOBEJACHUU
B3POCIIBIX JHojie-ipodeccrnonanoB. CUTyarmoHN3M KaK HOBas Imapa-
JUrMa 3a0CTPSIET BOIIPOC O HA3peBIIEH B Hayke HEOOXOAMMOCTH Ha-
4aTh CEPhE3HBbIE MHOTOMEPHBIE MCCIICIOBAHUS CUTYAIIMOHHBIX MOJIC-
JeH, JeTePMUHUPYIOUIUX YCIENTHOCTh MPOGEeCCUOHANBHBIX PEIICHUN
(K. JIeBun, A. A. Bepounkuii, B. H. [pyxunun, 0. H. EMenbsHoB,
A. B. KapnoB, b. W. Xacan, JI. Pocc, P.Huwucb6err, JIx. bapgaiic,
k. Ileppu, P.-K. Knayc, TI'. Paiida, D.Magnusson, W. Mischel,
L. A. Pervin u np.).

[Iporecc perynsaiyu MpITUICHUS (AKTUBHBIN KOHTPOJIb 3a MPOIIEeC-
CaMU MBIIJICHUS, UX TUIAHUPOBAHUE, PETYIISIUS U COTJIACOBAHNE) UH-
TEHCUBHO M3y4YaJICSl MPEICTaBUTEISIMA METaKOTHHTHBHOTO ITOAXOJa
(Capeling, Keller, Flavell, Brown, Shneider, Pressley u np.). Onaum
U3 HanboJiee TUCKYTUPYEMBIX B TTOCJICAHEE BPEMS CTAHOBUTCS BOIIPOC
O BO3MOYKHOCTH II€JICHANPABICHHOTO (hOPMUPOBAHUS METAaKOTHUTHB-
HBIX HaBBIKOB, 3HAUUMBIX JJISI YCIICIIHOTO MEXKJINYHOCTHOTO B3aUMO-
nevctBus. C OTHOUW CTOPOHBI, METAKOTHUTUBHBIE CIIOCOOHOCTH OTHO-
CATCA K KJIAcCy OOIMMX, MX MPAKTHUYECKH HEBO3MOXKHO C(POPMHPOBATH
HU C TOMOIIBIO HECTAaHJAAPTHBIX 3aJlad, HU 4yepe3 OOyueHHE JIOTHKE,
nporpammupoBannio u T. 1. (M. IIpecciu). C apyroit CTOPOHBI,
P. Ilepkunc, b. CalloMOH [1OKa3bIBAIOT aJbTEPHATHUBHYIO TOUYKY 3pe-
HUS, YTO METaKOTHUTHBHBIE HABBIKU MOTYT OBITH C(hOPMHUPOBAHBI Ha
0a3e Kakoi-1mO0 00JacTH 3HAHUM, B KOTOPOM CYOBEKT JOCTATOYHO
KOMITETeHTEeH. bojiee Toro, ¢ TOUKM 3peHUsI aBTOPOB, JJISI TOCTHKCHUS
HaWBBICIIETO0 YPOBHS Mpo(eccHuoHaIn3alnu B KaKOW-Tu00 o0JacTu
HEOOXOUM METAKOTHUTHUBHBIM KOHTPOJb 3a XOJOM PEIICHUS
npodeccuoHaNbHBIX 3a1au.

C aToil mo3uiuu 0co0yr0 Ba)KHOCTh MPUOOpETaeT PsiJi UCCIIEN0-
Banuii (K. Dirkes, G. Schraw, R. Perkins u B. Salomon, S. G. Paris,
P. Winograd u 1p.), 0ObeIMHEHHBIX HJCEH, YTO METaKOTHUTHBHBIC
CTpaTerMy MOTYT OBITh IIeJICHANPABICHHO pa3BUTHI WU cdop-
MUpOBaHbl. B CBOIO odepenb, coO3HATENbHAsI OMopa Ha COOCTBEHHBIE
METaKOTHUTHBHBIC IPOIECChl TOBBIMIAET 3G(PEKTUBHOCTEL paspele-
HUA YYEOHBIX U MpodecCHOHANBHBIX MPOOJEMHBIX CHUTyalui
(A. B. KaprioB, M. A. Xononnas, lO. B. CkoproBa, P. Biryukov,
J. Borkowski, A. L. Brown, J. H. Flavell, R. H. Kluwe u np.).
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Takum 00pa3zoM, MIPOBEACHHBIN aHAINU3 MO3BOJISIET TEOPETUUECKHU
000CHOBAaTh HEOOXOJAMMOCTh U 11€JIECOO0PA3HOCTh BBIJICICHUS MPOO-
JIEMHOCTH B KQ4€CTBE €MHUIIBI aHAJIN3a MBIILICHUS MpodeccuoHarna,
MIOCKOJIbKY HMMEHHO TMPOOJIEMHOCTh HECceT B cebe Haumbojee Cy-
IIECTBEHHBIE CBOMCTBA U (PYHKIUHU TPOGHECCUOHATBLHOTO MBIIIJICHUS.
OmHOBpEMEHHO OHA K€ SBIISICTCS M OCHOBOM aKTyalHM3aluu Impodec-
CHOHAJILHOTO MBIIUICHUS B YCJIOBHUSAX pa3pelieHuss KOHMIUKTHON CH-
Tyauuu. BeiielieHHas euHuIla aHAJIN3a TTO3BOJISIET 1I€JICHAIPABICHHO
uccaeaoBath U GopMUupoBaTh Npo(hEecCHOHATBHOE MBIIUICHHE C yue-
TOM O0COOEHHOCTEN MpeoOpa3oBaHusl MBIIUICHUS CIEIUATUCTa B XO/I€
ero npodecCuoOHAIN3aIH.

[{ens Hamero ucciaeaoBaHUs COCTOSIa B Pa3pabOTKE TICUXOJIOTH-
YECKOro MoJAX0Jia K 00YyUEeHHIO pa3pelieHU0 KOH(MIUKTHON CUTyalluu
Ha OCHOBE BBISIBJICHUS METAKOTHUTHUBHBIX OCOOCHHOCTEM, MICUXOJIOTH-
YECKUX MPUHITUIIOB, MEXaHU3MOB M 3aKOHOMEPHOCTEH (hYHKITMOHUPO-
BaHUSI TBOPYECKOTO MBIIUICHUS B YCIOBUSIX KOH(MIUKTHON CUTYaIIUH.
B 3agaun Bxoaumno: 1. Pa3paborka u amnpobOanusi METOJUK JHarHoc-
TUKU METaKOTHUTHBHBIX XapaKTEPUCTUK KOH(MIUKTHON KOMIIETEHTHO-
ctu Ju4aHoCcTH. 2. Co3manue oOpa3oBaTeNbHBIX IporpaMm (Gpopmupo-
BaHUSI U COBEPUICHCTBOBAHUSI 0a30BBIX CTPYKTYPHO-(YHKIIMOHAJIb-
HBIX XapaKTEPUCTUK, COCTABJISIONIUX OCHOBY KOH(JIUKTHON KOMIIE-
TEHTHOCTH JIMYHOCTH.

OCHOBHbBIE TUATHOCTHUYECKHUE WJICU UCCIEIOBAHUSI PEaIM30BbIBA-
JIMCh C TIOMOIIBIO clenyromux Metoauk: 1. Meroauka «Illkana oneH-
KM METAKOTHUTHUBHBIX 3HAHUNW U METAKOTHUTHUBHOM aKTUBHOCTH
(FO. B. CkBopuiora, M. M. KamianoB). 2. OnpocHHK CIIOCOOHOCTEH
tBOpueckoi smuHoctd  (O. A. nsanaukoBa, M. M. Kamamnos).
3. Tect «MHuoro3naunsie cioBa» (T. B. Oroponosa, M. M. Kamanos).
4. Metonuka «JlMarHocTuka CUTYaTUBHOT'O/HAJICUTYaTUBHOTO YPOBHS
nenarorudeckoro MeinuieHus» (T. I'. Kucenera, M. M. Kaianog).
5. Meroauka « OeHKH TBOPYECKOrO MBIIUICHUS NIEIaroroB TOMIKOIb-
HbIX oOpa3oBaTenbHbix yupexaenui» (E. B. Korouurosa, M. M. Ka-
maroB). 6. MeToarKa TMarHOCTUKY TUIIA pearupoBaHus B KOH(PJIMKTE
(M. M. Kamanos, T. I'. Kucenepa). /lannas MeToauka, B OTJIWYHUE OT
Mmetoauku K. Tomaca, mo3Bosionel BBIACINTh TaKHE CIIOCOOBI ITOBE-
JeHUs] B KOH(IIMKTE, KaK COMEPHUYECTBO, MPUCTIOCOOICHHE, KOMITPO-
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MHUCC, U30eraHue U COTPYAHUYECTBO, JTUATHOCTUPYET TPHU cCIrocoda:
arpeccusi, yxoJi, ONTUMAJIbHOE pa3pelICHUE.

[IpoBeneHHOE HaMU WMCCIEAOBAHUE POJIM METANO3HAHUSA B KOH-
TEKCTE KOH(JIUKTHON KOMIIETEHTHOCTH TMO3BOJUJIO YCTAaHOBHUTH, YTO
METAN03HAHUE OCYIIECTBISACT PsJl BAXKHEUIIUX (PYHKIMH, Ompenes-
IOIIUX B 1eJIOM 3 (PEKTUBHOCTH MpOIecca PeieHus: MpoO0IeMHO-KOH-
GIuKTHOW cuTyanuu. B yclnoBUsAX cHelUaIibHO OPTraHU30BAHHOTO
oOyueHHs mpenojaBaresieil By3a (OCHOBAHHOTO HA METAKOTHUTUBHOM
MOAXOJI€) BBISIBIICHO, YTO YPOBEHb METAKOTHUTHBHOW AKTHUBHOCTHU
BIIMSIET HA WHTEHCUBHOCTH JIMHAMUKHU TIEPEXoja OT CUTYaTUBHOTO
YPOBHS MNPO(PECCUOHATIBHOTO MEIaroruyeckoro MbIIUJICHUS K Haj-
cutyaTuBHOMY. Juddepenumaius npenoaaBaTeyacii Mo YpoBHIO BbI-
PAXXEHHOCTH Y HUX PacCMaTPUBAEMbIX METAKOTHUTHUBHBIX KOMITOHECH-
TOB ONpeAcniIa psiJi JOCTOBEPHBIX paznuuuu. IIpenonaBarenu, BbI-
COKO OLICHHMBaromue ceds 1o Imkajge «MeTakOrHUTHUBHbBIE 3HAHUSY,
XapaKTePU3YIOTCS OOIIMM SKCTEPHAIBHBIM JIOKYCOM KOHTPOJIS, JKC-
TEPHAJIBHOCTHIO B 00JIACTU MEXKIMYHOCTHBIX OTHOIIEHUM, U, COOTBET-
CTBEHHO, HM3KO OLICHUBAIOUINE — HHTEPHAJIBbHBIM JIOKYCOM KOHTPOJIA.
CpaBHEeHUE PE3YJIBTATOB MpPENnoAaBaTeIC MO KPAMHUM 3HAYCHUSAM
mKaibl «METaKOTHUTHBHAST AKTUBHOCTBY» IO3BOJIJIM  BBISIBUTH
CIICNYIONINE PA3IUYMs: MpenojaBaTed C BBICOKMMHU Oayuiamu IO
yKa3aHHOM IIKajie BOCIPUHUMAIOT OOJIbIIIEE KOJIMYECTBO (PAKTOPOB
KaK CTUMYJHUPYIOINX UX MpOo(EeCcCHOHATbHOE pPa3BUTUE, HEKEIU
penoaBaTeIn ¢ HU3KUMH OaJlJlaMu; JJIA MPENoaBaTesiel ¢ HU3KOM
METAaKOTHUTUBHON aKTUBHOCTBHIO 00Jie€ XapaKTEpHO aBTOKpATH-
YEeCKoe, MEJIAHTUYHOE MOBEJICHUE, U HA000pOoT, chepa MEKIMYHOCT-
HOTO OOIIEHUS MpenoaaBaTesiel ¢ BBICOKOW METaKOTHUTUBHOM aKTHB-
HOCTBIO XapaKTEPU3YETCS MEHBIIEH CKIOHHOCTBIO K aBTOKpaTHue-
CKOMY, IUKTAaTOPCKOMY M MEJaHTUYHOMY MOBEJICHUIO. Y CTAHOBJICHO,
YTO METAKOTHUTHUBHAS AKTHUBHOCTH BBIIIE y IPENOJABATENICH C BBI-
COKOM TOTPEOHOCTHIO JTOCTWIKEHUM, a TaKXKe€ 4TO IPEnojaBaTesiv C
BBICOKMM YPOBHEM METaKOTHUTHUBHOW aKTUBHOCTU OTJIMYAIOTCS OOJiee
BBICOKUM YPOBHEM MPO(PECCHOHATIBLHOIO MEAAroru4eckoro Maliiie-
HUs (€T0 yPOBEHb OJIMKE K HaJICUTyaTUBHOMY, YE€M Y MperoaaBaTesiei
C HU3KMMU 3HAYEHUSIMU T10 3TOM IIKaje). YPOBEHb MEAArOrnueCcKOro
MBIIICHHS TIPEnoaBaTesiedl MEIUIIMHCKOTO By3a OJIMKE K HaJICUTya-
TUBHOMY, Y€M Yy IpEenoAaBaTejaei MEIUIMHCKUX KoJuieken. Ilpeno-
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JaBaTeslid MEAMIIMHCKUX KOJIJIE/DKEH XapakTEepU3ylTcsi 0oJjiee BBICO-
KUM YPOBHEM METAKOTHUTUBHOW AKTUBHOCTH, KOHIEHTPAIMH U YII-
PaBJIEHHS] BPEMEHEM, YEM IIPEINOIABATEIN MEIUIIMHCKOTO BY3a.

Y CTaHOBIEHO, YTO Ka)kJ1asi MOACTPYKTypa, BXOASAIIAA B CTPYKTY-
Py KOH(IMKTHOM KOMIETEHTHOCTH JIMYHOCTH UMEET HEpapXHio, OcC-
HOBaHHYIO Ha COOTHOIIICHUU T'€HETUUYECKUX U COLMAIBHBIX (PaKTOPOB,
OKa3bIBAIOIMX BIMSHUE Ha ¢dopmupoBaHue nuyHOCTH. Kaxknmas w3
BBISIBJICHHBIX TOACTPYKTYP, B CBOIO OY€pE€llb, MOXET ObITh Mpe-
cTaBjieHa Oojiee NPOOHBIMHM IMOKAa3aTeNsIMH, YTO CBUJIETEIBbCTBYET O
pa3IMyugX B CTEIEHU BBIPAKEHHOCTH B pPaMKax OJIHOM CTPYKTYPHI.
Bec kaxmoro cBoiicTBa B OOIIEH OLIEHKE JIMYHOCTU MOXKET OBIThH
HEOJMHAKOBBIM, T. €. BKJIaJl TOTO WJIM MHOTO TIOKa3aTes B OOIIYI0 d(-
(+EeKTUBHOCTh OCYILECTBISIEMON JIESITEILHOCTH B YCIIOBUSIX KOH-
(IUKTHOTO B3aMMOJIEUCTBUS MOKET OBITh PA3HBIM.

DddhexTuBHOE pa3periecHre BO3HUKAIOMMNX ITPOTHBOPEUYNM, KakK
AJIepHBIX O00pa3oBaHUN KOH(JIMKTA, 00YCIOBIECHO HAJUYUEM Yy IIPO-
dbeccuoHana pa3BUTHIX HABBIKOB BUJEHUSI U OCMBICICHUSI COBOKYII-
HOCTH BCEX YCJOBUU MPOOJIEMHO-KOH(MIUKTHOM CUTyalluu, a TaKxke
3HaHUS COOCTBEHHBIX KOTHUTHBHBIX XapaKTEPUCTHUK, CIOCOOCTBYIO-
mux 0oJiee yCHENIHOMY MO3HAHUIO U PA3pEIIeHUI0 KOH(PIUKTHON CH-
Tyanuu. OcoOyro posib B MO3HAHUU KOH(DJIUKTHON CUTYyallMd UTPaET
METaro3HaHue, KOTOPOE pacCMAaTPUBAETCS HAMHM KaK 3HAaHUE O COO-
CTBEHHBIX MBICIUTEIbHBIX MPOLECCAX U CTPATETUSX, CIIOCOOHOCTh K
CO3HATENBHON HX pedieKchHu, U3MEHEHUIO M OCYIIECTBICHHUIO JICH-
CTBUW, OCHOBaHHBIX Ha A3TOM 3HaHHUH. BblaeneHue KOHMIUKTHOM
npoOJEMHOCTH B KauyeCTBE EIWHMIIBI ICUXOJOTMYECKOrO aHalu3a
CTPYKTYpPbl KOH(DJIMKTHONH KOMIIETEHTHOCTH U HW3Y4Y€HHE MPOIECCY-
aJBHOTO dTana JAEATEIbHOCTH MO3BOJIMIIA MPOBECTU aHAIN3 pa3pellie-
HUSI KOH(JIUKTHBIX CHUTyalldid CO CTOPOHBI BKJIIOUEHHOCTH B HETO
METAKOTHUTHUBHBIX CTpaTerui. Jletanu3smpoBaHHOE pPacCMOTPEHUE
npoiiecca BbIpAaOOTKH MEAAroru4eckoro peueHus o0ecrneyusio BO3-
MOKHOCTb MPEAOI0KUTh U SMIUPUUYECKUM MYTEM BBIIBUTH MTOJIOKH-
TEJIbHBIE CBSI3M MEXIY CTPYKTYPHO-YPOBHEBBIMH XapaKTEPUCTUKAMHU
IpOPECCUOHATBHOTO MEAArOrHYECKOr0 MBIIUICHUSI U METaKOTHUTHB-
HBIMU OCOOEHHOCTAMH MHTEJUICKTYaJIbHOU cepbl TnuHOoCcTU. B yacT-
HOCTH, OblJIa 3apUKCUPOBAHA TIOJIOKUTEIbHAS KOPPEISIIMOHHAS CBSI3b
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METaKOTHUTHUBHON aKTHUBHOCTH M YPOBHS MNPO(HECCHOHAIBHOTO
MEJarOrM4€CKOro MbIIIICHUS.

OO060011IeHNE TOJYYEHHBIX SMIOUPUYECKUX JAHHBIX ITO3BOJIAET
OTMETHUTh, YTO y4Y€T MPUHIIUIIOB TBOPUYECKOTO MBIIUICHUS MMO3BOJISIET
BbIpaOOTaTh OOIIUN IOJAXOJ K HCCIEAOBaHUIO M (POPMUPOBAHUIO
TBOPYECKOTO MPO(HECCHOHAIBHOTO MBIIUICHUSI B YCJIOBHUSX KOH-
dbaukTHOU cutyauuu. K copepkarenbHBIM MPUHLIKINAM, JICKAIUM B
OCHOBE Pa3BUTHS TBOPUYECKOTO MBIIIIECHHUSI, MOKHO OTHECTH:

1. Ilpunyun cucmemnocmu. BxirodaeT B ceOsi ClASAYIOIIME YacT-
HbIE€ MPUHIUIBI; ONTUMATBHOCTh (AOCTHUKEHUE HAWIYUIIEro Pe3yJib-
TaTa ¢ HAaUMEHBIIMMHU 3aTpaTaMH CHJI U BPEMEHHU); CTPYKTYPHOCTH
(BpII€NICHHE KOMIIOHEHTOB M MX YIOPSIOYECHHOCTh); (DYHKIIMOHAb-
HOCTb (OmpejieiieHue 3a7jay KaKJI0r0 KOMIIOHEHTA); HHTETPAaTUBHOCTD
(oObeauHEHHE PIEMEHTOB B €IuHOE 1ieyioe). CUCTEeMHBIA IMOJAXO0d —
TEXHOJIOTUSl TPUMEHEHUS [UAJEKTHYECKOTO0 METOo/la B PEIICHUU
KOH(JIMKTHBIX CUTYAaIIHH.

2. Ilpunyun OoononHumenvHocmu ACUCTBUS CUTYaTHUBHBIX (0Oec-
MEYMBAIONIMX BapUATUBHOCTH MPO(ECCHOHATBHOTO TOBEACHUS) U
HAJICUTYaTUBHBIX (0OecrneunBamonux 00jee BBICOKYI) OCMBICIICH-
HOCTh U OCO3HAHHOCTh MPO(PECCHOHATBHON JEATEIHbHOCTH) (haKTO-
POB — XapaKTEepU3yeTCsl TeM, YTO B OOJBIIMHCTBE CIy4aeB JIE€TEPMHU-
HUPYIOITUMU SBJISIOTCS HAJACUTyaTHUBHBIE (PaKTOPBI, TOTJA KaK CUTYya-
THUBHBIE UTPAIOT POJIb MOJYJISITOpa (OMpeAessisi BApUATUBHOCTD MPOSIB-
JeHUs HaACUTYaTUBHBIX (pakTopoB). OnHaKo uepapxusi GakTopoB MO-
KET MEHSThCS. JIoMUHMpOBaHWE MUMEHHO HAJCUTYyaTUBHOTO (hakTopa
JNETEPMUHUPYET TpaHC(HOPMAILIMIO CUTYallMU B COOBITHE, MOPOH pe-
HIaloMM 00pa3oM HU3MEHSIONIEE CTPYKTYPHBIE KOMITOHEHTHI KOH-
(bIUKTHON KOMIIETEHTHOCTH.

3. Ilpunyun npegeHmugHOCTU — JJIsl KaXKJIOrO YPOBHSI OOHapy-
KeHHs TIpoOJieMHOCTH TipodeccuoHan pa3padaTbiBaeT CpeACTBa
IPEAYNPEKISHUS BO3MOXKHBIX TPOU3BOJCTBEHHBIX OTKIOHEHUN B
Pa3BUTHHU CUTYAIlUU U HAXOAUT MPHUEMBbI KX YCTPAHEHUSI.

4. Ipunyun mynremuniuyupo8aHHoCmuy — pacCCMOTPEHHE TT03HAaBa-
€MOro 00BEKTa C MPOTHUBOIOJIOKHBIX TOUECK 3PCHUSL.

5. Ilpunyun koHmexcmuocmu — B yCIOBUSIX OOHAPY>KEHUS HAJICU-
TyaTUBHOW MPOOJIEMHOCTH MNPO(EeCCHOHAT HEU3MEHHO YIACP>KUBAET,
COXpaHSET KOHTEKCT I[EJIOCTHOM JeATeIbHOCTHU (HE 1aBas «COUTh ce0s
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C TOJKY»), HE MOJJIaBasCh CUIOMHUHYTHBIM TPEeOOBAHUSM IPOU3BOJI-
CTBEHHOTO Ipoliecca.

K uucny mporeccyanbHbIX MTPUHIMIIOB, HA HAIl B3IJISA, OTHO-
catcs: 1. BumeHune B3aMMOCBSI3M KOMIIOHEHTOB TpOdheCCHOHATBLHON
NEATeIIbHOCTH; BBISIBICHUE WX MPOOJEeMHOCTH (PaccoriiacoBaHMsl).
2. Iloncku pa3nu4HBIX MOAX0J0B (YeM Oojbiiie HaOOpPOB paccMoOTpe-
HUSI TAaHHOTO SIBJICHUSI, TEM BbIIIE 3P (HEKTUBHOCTH TBOPUECKOT'O MBIIII-
JeHust npodeccuoHana). 3. BeICBOOOXKIEHUE U3-T10]T )KECTKOTO KOHT-
poJisi HapaOOTAaHHOTO TOJaMH I1a0JOHHOTO, CTEPEOTHITHOTO MHBIIII-
nenust. 4. icnionb3oBaHue citydast («CHSITh ypoxkKai» pe3yJIbTaToOB CITy-
JaliHBIX B3auMojiecTBuil ujaei). [loaBepruyTh ceOsi BO3AEHCTBUIO
cTUMyHpyomux curyanuii. Co3HATENIbHOE MEPEIUICTCHUE pa3iny-
HBIX HaIPaBJICHU MBICIUTEIBHOU JESITEILHOCTU MO3BOISIET YCIOBUS
KOH(DJIMKTHOM CUTYyalluu cJeJlaTh CpeACTBaMM e€ paspemieHus. 5. Ha-
XOXKJICHUE U peain3aliis HOBBIX UCH B CBOCH padoTe.

Y4€T naHHBIX MPUHITUIIOB MO3BOJIIET aAPECHO OPUEHTHUPOBATHCS
Ha CHATHE MPOOJEMHOCTH U pacCMaTpUBaTh pa3pelICHHE KOHKPETHOM
CUTYaIluu KakK MPOIYKT MPO(PECCHOHATBLHOTO MBIIIJICHUA. Y CTAaHOBJIE-
HUE€ U CHATHE MPOOJEMHOCTH Ha HAJCUTYaTUBHOM yYpOBHE HEpa3pbIB-
HO CBSI3aHO ¢ OOOOIIEHHBIM CIIOCOOOM JeUCTBUS Wiu nmpuéMom. O0-
OOIIIEHHOCTH 1IeJIN MPOPECCUOHAIBHOMN AEATEIBHOCTH, a TAKXKE OTCPO-
YEHHBIN XapaKTep MPUHATHIX M PeAIM30BaHHBIX TBOPUCCKUX PEIICHUIN
MPUBOAAT K HUEPAPXUUYHOCTH TMPOIECCOB M PE3yIHTATOB MBIIUICHUSI.
OCOOEHHO BaXHBIM SIBJIIETCS YMEHHUE YBHJETh, CGHOPMYIMPOBATH
CBEpx3aJadyy C YUYE€TOM MO3UTUBHOMN JajdbHEW M OJIMDKHEN MEepCIeKTH-
Bbl. IMEHHO B YMEHHUH yCTaHABIMBATh U pa3periaTh HAJCUTyaTUBHYIO
MpOOJIEMHOCTh BBIPAXKAETCS KOHCTPYKTHBHOCTh M KOHKPETHOCTH
MbIIIeHUs npodeccuonana. biaronaps akTyaau3alid HaJCUTyaTUB-
HOI'O THIIa MBIILJICHUS ITPOUCXOIUT MpeoOpa3zoBaHue MpodeccuoHallb-
HOW JIeSITEIBbHOCTH, MPUBOIAIIECE K COBEPIICHCTBOBAHUIO CEOS Kak
cyOBbeKTa.

HeoOxoauMy0 3aKOHOMEPHOCTHh TBOPYECKOTO MBIIIJIEHUS, €T0
Ha4yaJbHBIM MOMEHT COCTaBJISIET BOBHUKHOBEHHE TTPOOJIEMHOCTH. 3HA-
HUE MPUYMH BO3HUKHOBEHHUSI PACCOTIACOBAHUM, 3aTPyTHCHUIN B TICH-
XOJIOTUYECKOHN NIeSITEIIbHOCTH TO3BOJIIET CBOCBPEMEHHO pa3padoTaTh
MEpHI 110 UX MPEAYNPEKICHHUIO, TOBLICUTh YPOBEHB MPOdEeCCHOHATN3-
Ma B paspemeHud npodnemMHocTu. OOHapyKeHHEe NpOOIEMHOCTH
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noOY>KJIaeT MBICH K TOMCKY HeJloCTarole nadopmaluu, ee aHaiau3y
Y CUHTE3Y.

Tak, oco3HaHue TeaaroroM HeO0OXOAUMOCTU apryMEHTAIlUU CBO-
UX JEHUCTBUM (M HE TOJIbKO B OTHOILICHUM OIICHUBAHMS), Pean3alusl
3TON HEOOXOJIMMOCTH Ha MPAKTUKE MO3BOJISIOT TOBOPUTH O MEPEXO/IE
YUYUTEISI C CHUTYaTHBHOIO YPOBHS HAa HAJCUTYaTHUBHBIM YPOBEHB
MbIlIUIEHUS. B ucciieqoBanusx, npoeneHHbix coBmectHo ¢ T. I'. Ku-
CEJICBOM, YCTAaHOBJIEHO, YTO OIOCPEACTBOBAHHO-WUHINBUIYUTbHBIN
Ccroco0 MPUHSTHUS PEIICHUS SIBISETCS CBA3YIOUIMM 3BEHOM, MO3BOJIS-
IOIUM CUTyaTUBHOMBICISAIUM (CM) yduTensiM NMOAHSATHCS HA Haj-
CUTYaTUBHBIM YpOBE€Hb. VIMEHHO 4Yepe3 CMArdYeHue aBTOPUTAPHOU
no3uimn CM mnenaroroB npeacTaBIISIETCS BO3MOXKHBIM paCIIAThIBATH
CTEpPEOTHUIIbI MPO(PECCHOHATIBHON JEATEIbHOCTH, Yepe3 CMEHY TpeOo-
BaHUU Ha MPOCHOBI U MOXKEJIAHUS — JIBUTAThCSI K KOMIIPOMUCCY, a OT
HErO — K COTPYJHUYECTBY. Takom NOAXOA MO3BOJISIET Pa3gBUHYTH
BOCHPUHHUMAEMBIE U OICHHUBAEMBIC TPAHUII CUTYallMH, BKIOYUTH
y4aluxcsi B CyOBEKThl, a HE B OOBEKThl CUTyallMH, YTO, B CBOIO
ouepeb, IPUBEJET K OCO3HAHUIO YUYUTETIEM HE TOJIBKO OJNMKHEHN, HO U
OTHAJICHHOW NEPCIIEKTUBBI CBOUX JICHCTBUM.

B nanpneiimux uccnenoanusx (H. WM. Jloouna, FO. H. XXuxape-
Ba, E.B.Kotounrosa, O.O.Pynakosa, UW.B. Cepadumonuy,
O. B. CymapokoBa, M. B. Xapuenko) mnokazaHo u 0OOCHOBAHO, 4YTO
CUTYAaTUBHOCTh — HAJICUTyaTUBHOCTh MENArOroB MPU PEIICHUU KOH-
(GIUKTHBIX CHUTYAlMil MPOSIBIAETCS B IMEPCIEKTUBE MPUHATOIO pe-
menust. Ecnu nenaroru ¢ CM ypoBHEM 0OHapyKeHUs MPOOJIEMHOCTH
BUJISIT JIMIIL ONMKAUIIINE MOCJIEACTBUS, X PEIICHUSI HANpPaBJICHbI HA
BHECEHUE CUIOMUHYTHBIX U3MEHEHUW, TO YMEHHUE BUAECTH IAJBHIOIO
MEPCHEKTUBY, OTAAJICHHBIE MOCIEICTBUS CBOUX JICCTBUN W MPUHSTH
COOTBETCTBYIOIIUE PEIICHUS 3HAMEHYET CO0OM BBIXOJ 3a MPEaeiibl
CUTYalL1H, BBIXOJl HA HAJICUTYaTUBHBIN YPOBEHb.

CUTyaTUBHOCTh MBIIUICHUS B XOJE€ OLCHUBAHUS MPOSBIISIETCS B
WTHOPHUPOBAHWHM, HEBHUMAHUH K MPOIECCY B3aMMOJCUCTBUS MEKIY
YUYUTEIIEM U YUYEHUKOM. PaccmarpuBasi IEUCTBUS ydallMXCsl KakK MOJ
MHKPOCKOIIOM, 3aMeydas MaJCWIlNEe OTKJIOHEHUs B mnoBeacHuu, CM
YUHUTENS] HE MPOBOJAT (WJIM MOYTH HE MPOBOJST) aHAIu3a COOCTBEH-
HBIX JelcTBUN. OJHOCTOPOHHOCTD MPU PACCMOTPEHUU KOH(IUKTHOMN
CUTyallMM JTAHHOW TPYIION yYUTEJIEW NPUBOAUT K OJHOCTOPOHHEMY,
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0JIHOOOKOMY perieHnro. B kauecTBe BUHOBHMKA KOH(JIUKTHOMN CUTya-
LN I PACCMAaTPUBAEMBIX IEAArOrOB BBICTYIIAET YUYAIIUICS, CIEN0-
BaTeJIbHO, pelieHrue MpoOsieMbl CBA3aHO ¢ HUM. COOCTBEHHBIE JICH-
ctBusi CM yuwWreneil OLEHKE HE MOJJIEXKAT, YTO MPUBOAUT K HX
a0COJIIOTU3ALMH. JTAaJOHOM, UCIIOJIB3YEMBIM JJIsl CPABHEHUS TIPU OLle-
HUBAHWH, BBICTYMAET caM IMenaror. AHalu3 CyOBEKTHBHBIX TPaHUIL
OLICHOYHOI'0 JIMamna3oHa II0Ka3aj, 4To Haubosee AeHCTBEHHBIMU
KOHCTpYKTaMu B TpodeccuoHanbHOM aestenbHocTH CM yuutenei
ABJISIFOTCS IIKAIBI «yIPAMBIN — yCTYITUYUBBINY, «HE3aBUCUMBIN — 3aBHU-
CUMBI», «HAINPSKEHHBIA — pacCIabIEHHBIN» U «pa3IpaKUTEIbHbIN —
HEeBO3MYTUMBINY. [Ipn 3ToM CM nmegaroru pacueHUBarOT YIPSIMCTBO
KaK HEraTUBHOE Ka4yeCTBO JMYHOCTH, MEIIAONIEE B IMPOLECCE
oOyuenusi. Umenno ¢ ynpsamctBoM CM yuuTesns CBS3bIBalOT BO3HUK-
HOBEHME MHOTUX KOH(MJIUKTHBIX cuTyauuil. OuieHuBas yueOHywo Jes-
TEJIBLHOCTh, JIaHHAs KaTEropus IMeJaroroB HUCIOIb3yeT CYOBEKTHBHO
OIICHOYHBIC WIKaJbl, HE HMMEIOIIHE YETKO BBIPAKEHHBIX, BHEIIHE
HaOJII0/TaeMBbIX MOKa3aTeNei; Ipu 3TOM 0000IIEeHHAas, TeHepAIM30BaH-
Has OLIEHKA CUTyallMM MEWAET WM YBUIECTH SIBJICHHS, MPOTHUBOIIO-
JIOKHBIE OOILIEMY CYKJIeHHIO. Tak, HeraTuBHAs OLICHKA AESTEIbHOCTH
nered He mo3BosisieT CM yuuTenssM 3aMETHUTh IOJIOKUTEIbHBIE MO-
MEHTBI B Yy4€OHOU AESATEIbHOCTH, @ OTCYTCTBUE apryMEHTAIlUu TMpHU
BBICTABJICHUA OTMETOK YCUJIMBAET MPOTHUBOCTOSIHUE U HEIMIOHUMAHUE
Mexay CM yuutenem u neTbMHU. B pe3ysbTaTe 3TOro negaror He Mo-
YKET pacCYUTHIBATh HA MPOAOJLKUTEIIBHOE COTPYAHUYECTBO C JEThbMH,
nodtomy y CM yuutens mnpeoOiajal0oT aBTOPUTAPHBIE METOIbI
yOpaBJiI€HUs YYEOHBIM KOJUIEKTUBOM, W, KaK CIEIACTBHUE 3TOrO, Iie-
Jaror, NpearnpuHUMasl MOMbITKA U3MEHUTD CIIOKHUBIIYIOCS KOH(PIUKT-
HYIO CHUTYAIMI0, HANPABJISAECT CBOM YCWIHS HAa WU3MECHEHHE MO3ULUAN
yYallIUXCs, ITHOPUPYSI COOCTBEHHYIO, TIOPOM JAJEKO HE aJCKBaTHYIO
ITO3ULIHIO U AEATENBHOCTD.

[Ipn cpaBHennn ¢ CM mnemaroramMu APYroM IMOJIOC 3aHUMAIOT
yuutenss ¢ HajacutyaTtuBHbiM (HCM) ypoBHEM MBbIIUICHUS, IS
OIICHOYHOM JEATETbHOCTH KOTOPBIX XapakTepeH Oojiee T1yOOKui
aHajau3 KOH(JIMKTHOM CUTyallid, B YaCTHOCTH MOBBIIIIEHHOEC BHUMAa-
HUE K COOCTBEHHO nemarorudeckum aeiictBusm. HCM mnenaroru 60-
Jee TepIUMbl K HETaTUBHBIM MPOSBICHUSIM B YUYCOHOU JEATETHLHOCTH.
OTHOCUTEJIPHO HUMIUIMIUTHBIX IIKAJI OLEHKH MOXHO OTMETUTh, YTO
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pabourMM KOHCTPYKTaMH y pacCMaTpUBAEMOM KaTeTOpHUH TMEJaroronB
SIBJISIFOTCS  IUKAJIbl:  «JIEATEIbHBIN — IACCUBHBINY, «PELINTEIIbHBIA —
HEPEIIUTEIBHBINY, «3HEPIrUYHBIA — BSJIBI», «YBEPEHHBIN — HEYBE-
PEHHBIN», «YECTHBIN — HEUCKPEHHBIN», «CAMOCTOSITEIIbHBIN — HECAMO-
CTOSITCIIbHBINY, «HE3aBUCUMBIN — 3aBUcuMLI». HCM nemaroroB ot-
JUYaeT CIOCOOHOCTh 3aMETUTh JOCTOMHCTBA B HETaTMBHOM M HEMO-
YEeThl B IPABWJIBHOM PEIICHUU WIN JEHUCTBUU, UYTO SIBISIETCS XapaKTe-
PUCTUKON BCECTOPOHHETO PACCMOTPEHUSI 0OBbEKTA OIICHUBAHUS, MHO-
rOTUIAHOBOCTH, MHOTOACHEKTHOCTH MbllUieHus. lIpuHumaemoe Ha
OCHOBE IIPOBEJCHHOIO aHAJIM3a PENICHHUE HOCHUT OMNOCPEIOBAHHO-
rPYNIOBOM XapakTep, YUYUTHIBAIOIIUN HHTEpPEChl OOEUX CTOPOH, B
pesysbrate yero HCM nenaroru He TOJNBKO HANPABJISIOT CBOU YCHIIHS
Ha U3MEHEHUE MOBEACHUS U YUEOHOU NESITEILHOCTH YUalllUuXCsl, HO U
nepecMaTpuBalOT COOCTBEHHbBIC JEUCTBUS. DTO MO3BOJISIET IMENArory
YBUJIETb KOH(JIMKTHYIO CHUTYallMIO IE€JIOCTHO, HAMETUTh CTpPaTETHU-
YECKOE pEUICHUE, CIIPOrHO3UPOBATH ITOCIEACTBUSI CBOUX JIEUCTBUM.
Yenosek, 1o MHEHUIO A. DHHIIITEHHA, HE CMOXET PEUIUTh MPOO-
JeMy, €Clid pellaeT €€ Ha TOM K€ YpPOBHE, Ha KOTOPOM ObLJI, KOTrjJa
OCO3HaN 3Ty mpobsemMy. YMeHHE OOHapyKMBaTh HAJCUTYyaTHUBHYIO
MPOOJIEMHOCTh B pa3periaeMoil KOH(QJIMKTHOM CHUTyalluM CBS3bIBAcT
BOEJIMHO TNPAKTUYECKOE M TEOPETUYECKOE MBIIIIEHUE Mpodeccuo-
Haja, T. K. OT pa3pelleHus] YaCTHBIX, KOHKPETHBIX 3a7a4 MPOUCXOIUT
nepexo] K HaXOXJICHUI0 OOIIUX 3aKOHOMEPHOCTEW, MPUHIUIIOB pe-
nieHus: npodecCUoHaNbHBIX TpoOaeM. Hampumep, pykoBoauTE b OT
pelIeHns 3ajlaud OpraHu3alu padoThl MOJUYUHEHHOIO MEPEXOJIUT K
PELICHUIO BOMPOCOB CO3/IaHUSI KOHCTPYKTUBHBIX KOH(JIUKTOB, pa3Bu-
BAIOIIMX JIMYHOCTh MOMYMHEHHOTO. CoJepikaHHe HaJICUTYyaTUBHOU
pOOJEMHOCTH MO CBOEMY CEMaHTHYECKOMY 00beMy sIBisieTca Oosee
MOJTHBIM, YEM COJIEPKAHUE CUTYaTUBHOU MPOOJIEMHOCTH.
CrnenoBarenbHO, Ji1 KOHCTPYUPOBAHUS TBOPYECKHUX CIOCOOOB
paspelieHuss KOHQIUKTHBIX CUTYallMi Ba)KHO HAYYUTHCS MpeHaMe-
PEHHO U3MEHSITHh CTPYKTYpPY KOH(IUKTA C MOMOIIBIO CIETYIONIEeH ce-
puu AeHCTBUM: a) cueHapud KoH(MKTa (KOHQIUKTHaAs mpodieMa
paccMaTpUBAETCs C Pa3HBIX CTOPOH); 0) pexuccypa KoH(pIuKTa (Ba-
PUATHUBHOCTh, PA3JIMYHOCTh KaK OCHOBA PACHIMPEHUS U YIIIyOJeHUs
WJey, HaIpaBJICHHOW Ha paspelieHue KOH(JIMKTHOW mpoOJIeMbl);
B) JUPW>KUPOBAHUE KOH(MIMKTOM — MPOILIECC YIpaBICHUS NPOTEKa-
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HUEeM KoH(pIUKTa (YMEHHE OTJIMYaTh MNPUYMHY OT MOBOAA, TPaHC-
GbopMHUpOBATH YCIOBUS CUTYaIlUU B CPEJICTBA €€ pa3peIicHust).

YMeHue BBISBISATh HAACHUTYaTHUBHYIO MPOOJEMHOCTH ITO3BOJISIET
MO3HABATh W YIPABJIATH NMPUUYUHHO-CICACTBEHHBIMU OTHOIIECHUSIMU.
3a KOHIJIOMEpaTOM YacTHOCTEH mpodeccruoHana BUIUT OOIIUe TEHICH-
1MW, 3aKOHOMEPHOCTH Pa3BUTHS TO3HABaeMbIX SBICHHUU. [Ipobiem-
HOCTb SABJIAETCS 3aKOHOMEPHOCTBIO CAMOCTOSITEIIbHOW MBICIUTEIIbHOU
NEATeIbHOCTU. TeOpeTUYHOCTh MNPO(PECCHOHATIBHOTO  MBIIUICHUS
O03HAYaeT YMEHHUE UCXOAUTh U3 3aKOHOMEPHOCTEW W MPHUHIUAIIOB TEO-
pUM, 3HAYUMOM IS NPAKTUYECKOM AedaTeabHOCTH. MHauBuayasnb-
HOCTh JIAHHOTO THUIA MBIIIJICHUS XapaKTEPU3yeTCsl TEM, 4TO OOIIue
3aKOHOMEPHOCTH W MPHUHIMIBLI TEOPUU CTAHOBATCS JOCTOSHUEM
JUYHOCTHU TIpodeccroHana. 3aKOHOMEPHOCTH MBIIIIEHUS TTpodeccuo-
Hajla IpuoOpeTaroT 0COObIE OTTEHKU B CHIIYy €r0 CHJIBHBIX M CJIa0BIX
CBOMCTB. Jlyullle BCEro OH CIpaBisie€TCS C MPOU3BOACTBCHHBIMM 3a/a-
YyaMH, B PEIICHUU KOTOPBIX OMUPACTCS HA CAMBIC CHUJIBHBIE aCIICKThI
KaK CBOEH JINYHOCTH, TAK U PEIIAEMOU CUTYALUHU.

KaxkoBa crienudrka ncuxoJIorTHYeCKuX 3aKOHOMEPHOCTEH TBOpUe-
CKOT0 pazpeiieHus mpohecCuoHaIbHBIX TPOOJIEMHBIX CUTYaIi?

OMIUPUYECKUM MTyTEM HAMHU OOHAPYKEHbI 3aKOHOMEPHOCTH I1e-
JIOCTHOW OpraHM3alMHM MPOILECCOB MPOPECCHOHATBHOTO MBIIIICHUS.
OHu, KaK 3TO U OBUIO CIIPOTHO3UPOBAHO, IIPUHAIJIECIKAT K 3aKOHOMED-
HOCTSIM MHTETPAaTUBHOro Tuia. K HUM, B 4aCTHOCTH, OTHOCATCA CJie-
TyIOIINE 3aKOHOMEPHOCTH. 1. UeM «HWKEe» YpOBEHBb MPOQPECCUOHATh-
HOT'O MBIIUICHUS, TEM OOJIBIIIYIO POJIb UTPAIOT MPOLECCHl U KaueCTBa
ONEepPaTUBHON MepepabOTKu MH(OPMAIIUU O CUTYallMOHHBIX XapaKTe-
puctukax. 2. YeM «BBIIIE» YpPOBEHb, TEM OOJBIIYIO POJIb WUIPAIOT
Ka4yeCcTBa HAJICUTYaTUBHOI'O OCMBICJICHUS U IOHUMaHUs WH(POPMaIINH,
JUYHOCTHBIE OCOOEHHOCTH CyOBEKTa; OTCYTCTBYET 3HAuMMas W CTa-
OWIbHAS CBSA3b MEXKY MPOAYKTUBHOCTHIO MTPOeCCHOHATBHBIX pellie-
HAM UM XapakTEPUCTUKAMU PA3BUTHS OTACIBHBIX TCUXUYECKUX
CBOWCTB, JIMYHOCTHBIX KauyecTB. 3. 3Hauumasi U CTaOWIbHas CBS3b
CYIIECTBYET MEXKY NPOAYKTUBHOCTBIO 3TUX PEUICHUN U CTEIIEHBIO UX
UHTETPUPOBAHHOCTH B CTPYKTYpbl. 4. ONTUMaIBLHOCTH MPOQeccuo-
HAJIbHBIX PEIICHUN B OOJBIICH Mepe OmpeAcisieTcsl He aBTOHOMHBIMH
BIIUSIHUSIMU CO CTOPOHBI OT/ACIBHBIX KOMIOHEHTOB MPO(PECCUOHATb-
HOT'O MBIIIJICHUS, a 3P(OEKTUBHOCTHIO WX B3aUMOJICUCTBUS, KOTOPOE
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OOYCJIOBJICHO 3aKOHOMEPHOCTSIMU KaK TOBTOPSIOMIMMUCS CBSI3IMHU
MEXK]ly PJIEMEHTaMHU.

CBsi3p MO3HAHUSI U MBIIUICHUS OCYILIECTBISIETCS Yepe3 UX Mpo-
IOYKThl — 3HAHUS. B 3HAHWAX CHATHI 3aKOHOMEPHOCTU HCCIEHAYEMBIX
00beKkTOB. DeHOMEH MmpobJIeMbl TTpodeccruoHany Heo0XoauMo olpa-
OaThIBaTh BHAYaJIe CPEJICTBAMU JIOTMKH, UCTIOB3YsI CO3HATEIBLHO Op-
TaHU30BAHHBIN OMBIT, CBOM JIMYHBIA KATETOPUAIIbHBIA CTPOM, IIPEBpa-
nas npoOJeMy 3THUMHU CPEJICTBAMH B TBOPUYECKYIO MO3HABATEIHHYIO
3a/1a4y, TO €CTh B 33/1a4y MBICIUTEIbHYIO. /{1 pemeHrst MbICIUTEIb-
HOM 3aJjlayu CO3HATEJIBbHO OPraHW30BAHHOTO OIbITA YXE€ HEIO0CTa-
TOYHO. DTO U MOPOXKJAET NOTPEOHOCTH B HOBOM 3HAHWU, TOJYUYCHHE
KOTOPOTO ONUpPAaeTCsd Ha HEOCO3HaBaeMbli omnbIT. HoBoe 3HaHue
JOCTUTACTCSl TPEXKIE BCETrO IMyTeM HHTYUTHUBHOTO pemieHus. Jlaiab-
HeWImas Jjoruyeckas o0padoTka MHTYUTUBHOTO 3(PpdeKTa mpeBpaliaet
HOBOE 3HAHHUE B JIOTUUECKOE, KOTOPOE MOXKET OBITh UCIIOJIH30BAHO JIJIs
HOBBIX IIaroB B MpOOJIeMHON cuTyaruu. Takoe MpeBpaileHue U eCTh
TO, YTO SBJSIETCS BepOanuzanuer u ¢opmanuszanued UHTYUTUBHO
MOTy4eHHOTO (P dekTa.

MakpoCUCTEMHBIA aHAJIU3 AOCTUTHYTOrO Pe3ysabTaTa MO3BOJSAET
BBIJICTIUTHh OOIIME TEHACHIUM Ha YypoBHE (DOPMHUpPOBAHUS OIpeje-
JIEHHOT'O THUIIA PA3BUTHS: ONEPEKAIONIIETO, 3aICPHKAHHOTO U HEAOPA3-
BUTHS. Y POBEHb MUKPOCHCTEMHOI'O OOOCHOBaHUS MO3BOJISIET BHISIBUTD
3aKOHOMEPHOCTH B OIICHKE BIUSHUN T€HETUUECKUX U CPEIOBBIX (pak-
TOPOB B (POPMHUPOBAHUM PA3NTUYHBIX CHUCTEM ICHUXOJIOTMYECKUX OCO-
oenHocrteil. Mcxoas u3 conaepkaHuss CUCTEMHOrO IOAX0J]la, MOXKHO
OTMETUTh, YTO UMEHHO CBSI3M, & HE OOBEAMHCHHBIE UMM 3JIEMEHTHI
ONPENIETSAIOT CYIIIHOCTh CUCTEMBI, 0a30BbIE 3aKOHOMEPHOCTH €€ (DyHK-
[IUOHUPOBAHUS.

3aKOHOMEPHOCTH TBOPUYECKOT'O MBIIUIEHUS, C OJHOM CTOPOHHBI,
0a3upyroTCs Ha OOIIMX 3aKOHAX MBIIUICHUS, a C JPYrod CTOPOHBI,
UMEIOT CBOIO creruduKy. 3aKOHOMEPHOCTh MBIIJIEHUSI — JTO MpPHU-
YUHHO-CJICJICTBEHHBIC OTHOIICHUS, OMPEACISIONINE HAIpaBJICHUE U
3(PEKTUBHOCTh MBICIMTEIBHOTO TIpoliecca. TBOpUECTBO, COTJIACHO
MICUXOJIOTUYECKON 3aKOHOMEpPHOCTH, YycTaHoBieHHOW . A. Ilonoma-
PEBBIM, SIBJISIETCSI TAKOBBIM JIMIIb IO TEX MOP M B T€X CUTyalHsX, B
KOTOPBIX IMTPOUCXOJAUT CAMOPA3BUTHE JIMYHOCTH, YTO HEBO3MOXKHO 0€3
OMOpPBHI Ha PE3EpPBbI camoympaBiieHus JudHocTH [92]. TBOopueckas
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JUYHOCTh 4Yallle OTKIIOHSETCS OT >KECTKHUX CTaHJapTOB, HE OOUTCA
A100BIX OPM MOBEICHUS, B TOM YHCIE U JETCKUX. DTO MOMOTAET Ye-
JIOBEKY HamOoJiee B3BEIIEHHO OTHOCHUTHCS K cuTyanuu. Kaxipiii ye-
JIOBEK SIBJIIETCSI TBOPIIOM, €CJIM OH aKTUBHO 3aHHMMAETCSl CaMOpa3BU-
tueM. [IposiBieHHe 3aKOHOMEPHOCTEN TBOPUECKOrO MPOQPECCHOHAIIb-
HOTO MBIIUICHUSI XapakTepusyercs nogbemMamu M cnaaamu. OIUH U
TOT ke (hakTop (HampuMmep, aTTecTalus) MOXKET MOMOTaTh WM Me-
miaTh pa3BUBATh MPOPECCHOHATY CBOU TBOPUYECKHE CHOCOOHOCTH.
[ToaToMy ocCTpo BcTaeT mnpoOiemMa MCHUXOJOTHUYECKOTO COMPOBOXK-
neHust npodeccuoHalia, OKa3aHUs CBOCBPEMEHHOW TOIJEPKKH B
CTaHOBJICHUU CTEP>KHEBBIX KaUYECTB €r0 TBOPUECKOTO MBILIUICHHUS.

JUi yCHEemHOro yupaBieHHs] MPOLECCOM CTaHOBIEHUs U 3P ¢ek-
TUBHOTO (DYHKIIMOHUPOBAHUSI TBOPUECKOTO MBIIUICHUS MPodeccro-
HaJla TMPEJCTABISETCS LEeIeCO00Pa3HbIM YUUTHIBATh €ro 3aKOHOMEP-
HOCTHU. 3HaHHE OONIUX 3aKOHOMEPHOCTEH KOH(IMKTHOTO B3aUMOJICH-
CTBUSL CIIOCOOCTBYET YIYUIICHHIO OTHOIICHUNW C TEMHU JIOJbMH,
OOLIEHHE C KOTOPBIMU JJISI CYOBEKTAa 3HAYUMO.

OBnaneHue 00OOIMIEHHBIMU MPUHIMIAMU TBOPYECKOTO MBbIIILIE-
HUS J1aeT MpodhecCHoHaTy BO3MOKHOCTh YBUJIETh BBIMOIHSIEMYIO J1Es-
TEIBHOCTh B II€JIOM, TMOHSATH JIOTUKY U 3aKOHOMEPHOCTHU €€ MpOTe-
KaHUs, a CaMOe TJIaBHOE — OPOXKJIaTh HOBBIE U/JICU, HAMPABJICHHBIC HA
e¢ JajbpHeiIee COBEpPIICHCTBOBaHKE. Y CTAaHOBJICHHBIE U 0OOCHOBAH-
HbIE€ 3aKOHOMEPHOCTH, MEXAHU3Mbl M TMPUHLHUIIBI TBOPUYECKOTO MbI-
nuieHus npodeccroHana ObUIM MOJIOKEHBl HAMH B OCHOBY pa3pado-
TaHHOU oOpazoBarenbHO mporpammbl «KPEATUB». B kaxnoi u3
CeMHU CTaJuil TPEHUHTA HMMEETCs OlnucaHue Ooisiee 25 WHTEIUIEKTY-
albHBIX KadecTB. Bce u3zywaeMble u (opMupyemble Ha TPEHUHTE
KauecTBa, a ux Oonee 180, B cBOEl COBOKYITHOCTH 00pa3yrOT TBOpYE-
ckoe MbllieHue npogeccruonana. [locie paccMOTpeHUs] KOHKPETHOTO
KauecTBa YYaCTHMKaM YYEOHBIX 3aHSATUM MPEAJIaraloTcsi TECTOBBIE
3aJlaHus, YIIPAKHEHUS, IPUEMBI, «JIUCKYCCUOHHBIE Kaueanu» U JIpyrue
00pa3oBaTeIbHBIC ICUXOTEXHOJIOTHH.

Cnenuduka o06pa3zoBaTeIbHON MPOrPaMMbl COCTOUT B TOM, YTO
otaesbHbIe QYHKIMM TIpodeccuoHana (ucciienoBaTeabCcKas, caMoak-
TyaJlu3aliy, TepareBTUYECKas) BBIWICHIIOTCS U Pa3BUBAIOTCA B CIIe-
UAJILHYIO JE€ATENIbHOCTh C TEM, YTOOBI BIOCJIEACTBUU B COKpAICH-
HOM M aBTOMAaTU3UPOBAHHOM BH/JIE OHU MOTJIM ObITh HHTETPUPOBAHBI B
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LEJOCTHYIO TKaHb paboOThl mpodeccroHana. ['0TOBHOCTh pa3pelinTh
KOH(JIMKTHYIO MPOOJIEMY O3HAYaeT OTKAa3 OT MOMBITOK J0Ka3aTh, YTO
OIMOHEHT HE MPaB, MOCKOJIbKY HU y KOTO HET MOHOIIOJIMU Ha UCTUHY.
OcHOBHOE cojiepkaHue 00pa30BaTEILHON MPOrpaMMbl OPUEHTHUPOBA-
HO Ha MOJTOTOBKY K YCIEITHOMY Pa3pelIeHUI0 KOHPIUKTHBIX CUTYa-
1. J{s aToro mpodeccnonagaM HE0OXOIUMO aJICKBaTHO TTO3HABATH,
NOHUMATh W YYUTHIBATh B peaU3alldd CBOUX PEHICHUNA KOHTEKCT
BBITIOJIHSIEMOM JAE€SATEIbHOCTH.

Harn onbIT 00y4eHUs CIEMAIICTOB U PYKOBOIAIINX PAOOTHHUKOB
Ha Kypcax IIOBBIIICHUS KBaTU(UKAIIMK I103BOJIIET OTMETHUTh, YTO
MHOTHE TPOQPECCHOHANIBI HYXKIAIOTCA B JaJIbHEHIIIEM pa3BUTHU HE
CTOJIBKO TEOPETHYECKOTO (COAEPKATEINBHO-TIOCTUTAIOIIET0) MBbIILIE-
HUSA, CKOJBKO TIPAKTUUYECKOTO (COAEpKaTeIbHO-PEOOPa3yIoIIEero)
MblieHus. [lo MHEHUIO citymareneld KypcoB, OHM XOpPOUIIO BIAJICIOT
OpEeIMETOM CBOEU padOThI, «3HAIOT CBOE JEJI0», HO ATOr0 HEI0CTa-
TOYHO ISl 3P (HEKTUBHON MPOPECCUOHAIBHON JEATEIBbHOCTH, T. K. Ca-
Ma MpaKTHKa CTaBUT Mepe HUMH Psijl 3a7ad TBOPUYECKOTO MOpsIKa, K
PEIICHUI0 KOTOPBIX OHU OKa3bIBAIOTCS TOTOBBIMU B HEIOCTATOYHOU
crenenu. OneHka 3phekTuBHOCTU 00pa30BaTEIBLHOM MPOrPaMMBI TIPO-
BOAWJIACH M0 CIAEAYIOIINM KPUTEPUSIM: aIeKBATHOCTh, SKOHOMUYHOCTb,
OIMEPAaTUBHOCTh, KPEATUBHOCTH MPO(HECCUOHATEHOTO MBIIIIJICHUSI.

Takum 006pa3zoM, 00yueHue NpodecCuoHaIOB TBOPUECKOMY pellie-
HUIO KOHQIMKTHBIX MPOOJIEM BO3MOXHO MPU OMPEAECIECHHBIX 00CTOSI-
TeabcTBaX. C OJTHOM CTOPOHBI, IPU CO3/IaHUM BHEIIHUX YCJIOBHM (Me-
TOAUYECKOE o0ecreYeHre, CBOEBpEMEHHOE 00yUEeHHUE U Jp.), HalpaB-
JICHHBIX Ha CTaHOBJICHHE NpodeccruoHana Kak CyObeKTa JesTelb-
HOocTU. C Jpyroil CTOPOHBI, IPU HAIEICHHOCTH HA €ro JIMYHOCTHOE
pa3BUTHE, YIOBIETBOPSIOIIEE MOTPEOHOCTH B MOBBIIIICHUN KOMMYHH-
KaTHUBHOM, TMPEXJAE BCETO KOH(MIUKTHOM, KOMIIETEHTHOCTH, KOTOpas
MO3BOJIUT HE TOJILKO MPO(ECCUOHAIIBHO CTaBUTh LIEU U 33J1a4, HO U
BBIOMpPaTh 3(PPEKTUBHBIE, aICKBATHBIE MOCTABJICHHBIM LEISM HaJCH-
TyaTUBHBIE CPEJICTBA, CIIOCOOBI W MPHUEMBI BBINOJHEHUS MPOPECCHO-
HaJIBHOM JeaTenbHOCTU. lIpoliecc TBOpYECKOro pa3pelnieHusi KOH-
(IUMKTHOW CUTyallUM XapaKTepu3yeTcs MpeodiajaroluM HaJCUTya-
TUBHBIM BEKTOPOM MBIIILJICHUS.

[IpakTryeckas 3HaYMMOCTh MPOBEICHHOTO aHaju3a COCTaBHBIX
yacTell TBOPYECKOIO pa3pelieHUs] KOHPIMKTHONW CUTYyallMM 3aKIrova-
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€TCs1 B BBIJICJICHUU U OOOCHOBAaHUU KOHKPETHBIX OPUEHTUPOB Ipodec-
CHOHaJIbHOTO 00y4eHus. [IpukitagHoe 3HaueHrne pa3paboToK mpodiiemM
KOH(PJIMKTHON KOMIIETEHTHOCTH YETKO BBIPAXKAETCS B JIBYX 00JacCTIX:
1) MeToauyeckoe ocHaIIeHUE UCCiea0BaHui (pa3paboTaH MakeT MCH-
XOJIMarHOCTUYECKUX METOJIUK); 2) CaMOCOBEPIICHCTBOBAHUE KAYECTB
TBOPYECKOTO MBIIJIEHUS, OpeAcTaBlieHHbIX B mnporpamme «KPEA-
THB», opueHTHPOBaHHBIX Ha ONTHMAJbHOE pa3pelieHue KOHQIUKT-
HbIX CUTYaIlUN.

K pe3epBaM MoBBIIIEHNUS] TOTOBHOCTH K Pa3pelieHUI0 KOH(IUKT-
HBIX CUTYyallul MO>XHO OTHECTU: 1) yCBOECHHE ajJropuTMOB, HEOOXO-
JTUMBIX JJIsI KOHCTPYMPOBAHUSI TBOPYECKUX CIOCOOOB pa3penieHust
KOH(JIMKTHBIX CHUTyallUi; 2) MOBBIMICHHE KOH(MIUKTHOM KOMIIETEHT-
HOCTH KaK WMHTETPATUBHOTO KAuye€CTBA JIMYHOCTH, XaApaKTEPHU3YIO-
IErOCd HAUIMYUEM KOTHUTHBHOTO, MOTHBALIMOHHOTO, PETYJIATUBHOTO
KOMITOHEHTOB. J[aHHBIE KOMIIOHEHTHI HEAIJIUTHBHO OOpa3yloT Iie-
JIOCTHYIO CTPYKTYPY KOH(DJIMKTHOW KOMIETEHTHOCTH, KOTOpas o0Ja-
Ja€T TPEBEHTUBHOM, MPOrHOCTUYECKOM, KOHCTPYKTHUBHOMU, pediek-
CUBHOW M KOPPEKIIMOHHON (PYyHKIMSIMHU, 0OCCIIEUYNBAIOIIUMHU pealn3a-
A0 TPOPUIAKTUYECKUX MEP B MEXKJIMYHOCTHOM B3aMMOJICUCTBUM, A
TAKXK€ AJCKBATHOE PACIIO3HABAHUE W KOHCTPYKTHBHOE PA3PECIICHUE
JUYHOCTHIO0 KOH(MIMKTOB. KOHPIMKTHAST KOMIIETEHTHOCTh KaK KOMIIE-
TEHTHOCTh B 00JIaCTH MEXJIUYHOCTHBIX OTHOIIECHUM SIBJISIETCS BUJIOM
KOMMYHUKATUBHON KOMIIETEHTHOCTH, O0JIaIaeT €€ CyIIECTBEHHBIMU
KAYECTBEHHBIMU TMPU3HAKAMHU: CJIOKHOCTBIO CTPYKTYPHOM OpraHuza-
LU, UMEIOLLIEN UHTETPAIIbHBIN XapaKTep; CBA3AHHOCTBIO CO CTPYKTY-
poii mpolecca KOMMYHHKAIMM U €ro 3(GEeKTUBHOCTHIO; JMHAMUY-
HOCTBIO CTPYKTYPHBIX KOMIIOHEHTOB; BO3MOXKHOCTBIO HX COBEp-
ICHCTBOBAHMS U CAMOCOBEPIIICHCTBOBAHHS.

Bonpocbol u 3adaHus

1. Kak MOXHO OOBSICHUTH JOMHUHUPOBAHHE B CTPYKTYpe KOH-
(IUKTHOW  KOMIIETEHTHOCTHM  CTapIICKIACCHUKOB  KPEATUBHOTO
ayemeHTa’?

2. B yeM coCTOUT IpUYMHA BBISIBJICHHOW B UCCJIEA0OBAaHUU Ka4eCT-
BEHHOW TMEPECTPOUMKHU CTPYKTYpPhl KOH(MIMKTHON KOMIETEHTHOCTH
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JUYHOCTH TMpPU TIEPEeXoJie OT CTapliero IMIKOJbHOTO BO3pacTa K
CTyJICHYECKOMY ?

3. UeM MoxeT ObITH 00YCIIOBIIEH 00Jiee BRICOKUM YPOBEHB CHOP-
MHUPOBAHHOCTH 3MOIIMOHAIBHO-BOJIEBOM CaMOPETYJISIIUA CTYACHTOB
TEXHUYECKOIO0 By3a MO CPAaBHEHUIO CO CTYJCHTAMH, MOJTYYAIOIAMHU
nelaroruaeckoe oopasopanue?

4. Kak MOXHO OOBSICHUTh YCTAHOBJICHHYIO B UCCIICIOBAHUM TCH-
JEHIINIO K CHI)KEHUIO TMOKa3aTesiell KpeaTUBHOTO U 3MOI[MOHATILHOTO
9JIEMEHTOB KOH(PJIMKTHON KOMIIETEHTHOCTH MHYKEHEPa B MPOIECCE €T
npodeccuoHaIn3amn?

5. UeM 00yCHOBIEHO JOMUHUPOBAHUE B CTPYKTYPE KOHPIUKTHOM
KOMIIETEHTHOCTH TI€JIarOTOB JIBYX MOJAPHBIX 0a30BBIX KadyeCTB —
HAaCTOMYMBOCTHU U poOOCTU?

6. [IpoBeauTe CpaBHUTENBbHBIN aHAINU3 MPEIJIAracMbIX YUEHBIMU
YPOBHEH, KpHUTEpPHEB W  TOKazaTeled  cPOpMHUPOBAHHOCTH
KOH(JIUKTHON KOMIETEHTHOCTH JIMYHOCTH.

7. O0bsicHuTe, 4em 00yciioBiieHa 3 PEKTUBHOCTH UCTIOIB30BAHUS
aKTUBHBIX ~METOJOB OOy4YeHuss B Tporecce (HOpMUPOBAHUS
KOH(JIUKTHON KOMIETEHTHOCTH JIMYHOCTH.

8.B uyem 3akmoyaercs cneurpuKka HUMUTAIUOHHBIX U
HEMMUTAIIMOHHBIX AKTUBHBIX METOJIOB 00yUeHMUS?

9. Kakne TeopeTH4ecKue TMOJIOKEHUSI W METOJ0JIOTHYECKHUE
NPUHIUIBI  JOJKHBI OBITh TMOJOXEHBI B OCHOBY pa3padOTKU H
peaau3aiyy NporpaMmbl COIUATBLHO-TICUXOJIOTMYECKOTO TPEHUHTA 10
bopMUpOBaHUIO KOHPIMKTHON KOMIIETEHTHOCTH JIMUHOCTH?
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