MMHOBPHAYKH POCCHUHU
Apocaasckuii rocygapcerBeHHblii yausepeurer uMm. ILI. lemunosa

Kadenpa ynpasnenus u npeanpuHUMaTeNbCTBA

YTBEPXIAIO

JlekaH YKOHOMHYECKOT0 (hakymnbTeTa

Ve

g J1.YO. bproxanos

«11» max 2022 r.

Paboyast nporpaMma JUCHHUIIIHHBI
«MapKeTHuHr, JOTUCTHKA, CTAHIAPTU3ALMS U YIIPABICHUE Ka4eCTBOM IIPOIYKLIHH,
LIeHOOOpa30BaHuE»
IIPOrpaMMBbI MIOATOTOBKY HAYYHBIX U HAyYHO-IIEJAarOTMYECKUX KaJpOB B ACIIUPAHTYpPE

10 Hay4HOM crennagbHOCTH 5.2.6 MeHeKMeHT

®opma o0yyeHuss OuHas

[Iporpamma onobpena
Ha 3aceJJaHuy Kadeapsl yIpaBIeHUs U MPeIpUHIMATEIbCTBA
ot «11» mas 2022 roxa, npoTokos Ne§

Spocnasne



1. Ilesin ocBOeHUsI AUCHMUIIIMHBI

Ilenbto ocBoeHMs Kypca MO BbIOOpY «MapKeTHHI, JOTMCTHKA, CTaHIApTU3alus U
yIpaBJIeHUE KaueCTBOM MPOIYKIIMH, IIEHOOOPAa30BaHHE) SBIISETCS

- PacKpbITUE COACPKAHUSA MAPKETUHIOBOM KOHLEMIIMH YIIPABICHUS OPraHU3aLMEH;

- (popMupoBaHME HABHIKOB IMPOBEACHUS MApPKETHHIOBBIX HCCIEAOBAHHHA Pa3INYHBIMU
METOJIaMU U UX UHTEPIIPETALUN;

- pa3BUTHE CIIOCOOHOCTEH aHAIN3a MPAKTUYECKUX CUTYALINH;

- IIOJlyY€HUE  HABBIKOB  IIPEACTABICHUS  PE3yJbTaTOB  AHAJIUTUYECKOM U
UCCIIEIOBATEIbCKOW pabOThl B BUJE BBICTYIUICHHS, MOKJIaAa, WHPOPMALMOHHOTO 0030pa WU
AHAIUTUYECKOTO OTYETA;

- OmpeAesieHHE MOHATUS 33had, (PYHKIUM M LeNel JOTHCTUKH, (aKTOpPOB U YypOBHEH
pa3BUTHUSA JOTMCTHKH.

2. MecTo IMCUMILIMHBI B CTPYKTYpe NPOrpaMMbl AaCHHPAHTYPbI
Hucuunnuaa «MapKeTuHT, JIOTUCTHKA, CTaHJApTU3alus M YIPaBICHUE KayeCTBOM
MPOIYKIIMH, IEHOOOpa30BaHUE» SBIIAETCS JUCHUILTMHOMN 110 BIOOPY U OTHOCUTCS K bioky 2.1.

3. IlllanupyemMble pe3yJbTAThl 0CBOCHHS AU CHUILITHHBI
B PE3YIBbTATC OCBOCHUA AUCHUILIMHBI aCIIUPAHT JOJIKCH .
3HaTh:
- COACPpIKaHUC MapKeTHHFOBOI;'I KOHUICIIIHHU YIIPABJICHUSA
- METO/Ibl MAPKETHHIOBBIX UCCIICI0BaHUIA;
- COJIepyKaHNe KOMILJICKCa MapKETHHTa;
- BUJIbl MAPKETUHIOBBIX CTpaTEeruii;
- MOJIENIU TIOBEJIEHUS IOTpeOUTENEeH;
- IOHUMATh KOHUEMINIO JOIUCTUKY;
- MCTOABI U TPHUEMBI JIOTUCTUKU
- IMETb MPEJICTABICHUE O CTPYKTYPE JOIMCTUYECKON HAayKH.
Ymers:
- aHAJIM3UPOBATh BHELIHIOK M BHYTPEHHIOIO MAapKETUHIOBYIO CpPEly OpraHU3aLny;
- BBIABJIATH €€ KIIKOUCBBIC 3JICMCHTBI 1 OICHUBATH UX BJIMSAHHUC HA OPraHU3aluIo;
Baagern:
- METoaaMunu pa3pa6OTKI/I u peain3dallii MApPKCTUHIOBBIX IIpOrpaMM IJId obecrneueHus
KOHKYPEHTHOT'O ITPEUMYIECTBA OPraHNU3aLUH.

4. O0beM, CTPYKTYpA U coiepKaHue TUCHUILTHHBI
OO61as TpyA0eMKOCTh TUCHUTUIHHBI COCTaBIsIeT 2 3a4eTHBIE €IMHULIBI, 72 aKaj. yaca.

Ne Tembl (pa3aesibl) Buabl yueOHbIX 3aHATHH ®opMbI TEKYLIETO
n/n AUCHHILIMHBI, U UX TPYA0EMKOCTh KOHTPOJIA
HX CO/Iep:KaHue (B akaieMUYeCKHUX Yacax) yCIeBaeMoCTH
o ®opma
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1. [OBosonuss M CYHIHOCTb| 2 2 10 3amanus I
MapKeTHHra CaMOCTOATEIIbHOMN
paboThI
2. |Teopernueckue ul 2 1 1 10 3agaHus Ui
KOHICHTYaJIbHbIC HpO6J'ICMI>I CaMOCTOSTEIILHON




JIOTHCTHKH, ee paboThI
(GYHKIIMOHABHBIE 00JIaCTH U

HApPOTHOXO3IHCTBCHHAS

3HAYUMOCTh

3. |Teopernueckue u 2 1 10 3agaHus s
METOOOJIOTHUYECCKHUEC OCHOBEI CaMOCTOHTCHBHOﬁ
(bopMHUpOBaHUS u paGoTHI
MOHHTOPHHTA CHUCTEM
KaJyecTBa MPEIIPHUSITUS
(opranm3arum)

4. |Teopernueckue OCHOBEI| 2 1 10 3agaHus I
meHooOpasoBanus. lleHsr B CaMOCTOSITEILHON
COBPEMEHHOM SKOHOMUKE paboTHI

5. |llenosas MOJIUTHKA| 2 1 1 24 3amanus st
KOMITAaHWH W BBEIOOpP IICHOBOU CaMOCTOSITEIILHON
CTpaTerun pa6OTLI

3auer
Bcero 72| 6 2 64

Coaepixanue pa3ieoB TUCHUILIUHBI:
1. DBoJIIOLIMS ¥ CYITHOCTh MAPKETHUHTA
1.1. MapKeTHHIOBbIE UCCIICIOBAHUS
1.2. Ctparernveckoe mIaHUPOBaHUE B MAPKETHUHTE
1.3. Opranuzanusi MApKEeTUHTOBOM I€SATEILHOCTU
1.4. Teopus noBeneHuss NOTpEOUTENSA
2. TeopeTHyeckne W KOHIIENTYyalbHbIE MPOOIEMbl JOTUCTUKHU, €€ (YHKIIMOHAIbHBIC 00JacTH U
HapOJAHOXO35ICTBEHHAs] 3HAYUMOCTb
2.1. Ucropuyeckue MpearnOChUIKM BO3HUKHOBEHHS M 3Tallbl PAa3BUTHUS JIOTUCTHKHU. DBOJIOIHS
JIOTUCTUYECKON KOHIIETILIUU.
2.2. llonsaTuitHelil anmapaT Teopun JOTUCTUKH. OOBEKTHI YIIPABICHUS B JIOTUCTHUKE.
2.3. OcoOEHHOCTH TTOTOKOBBIX IPOLIECCOB B 9KOHOMHUKE.
2.4. Knaccudukanus JOTUCTHKYU TI0 OCHOBHBIM MPU3HAKaM.
3. Teopernveckne W METONOJOTUYECKHE OCHOBBI (DOPMUPOBAHHS M MOHHTOPUHTA CHCTEM
Ka4yecTBa NPeANnpHUsITUs (OpraHu3aIiu)
3.1. Mexnaynapoansie ctangaptel MC HMCO cepun 9000: coctaB, coaepikaHue, CUTyalluu
MIPUMEHEHUS.
3.2. Mognenb cucrteMbl MeHexMeHTa kadectBa B coorBeTcTBUU ¢ MC MCO cepun 9000:2000,
OCHOBHbBIE OTJINYMS OT MoJienH, npuHsITol B coorBeTcTBUH ¢ MC CO cepun 9000:1994.
3.3. JlokymMeHTanbHOe opopmiieHHe cucTeMbl kayectBa B coorBeTcTBIM ¢ MC MCO cepun 9000.
3.4.MapkeTHHTOBas! KOHIEIIHS B yITPAaBICHHH KAYeCTBOM Ha TPEATPUSATHH.
3.5. MOHUTOPHUHT CUCTEM MEHEPKMEHTa KauecTBa NPeANpUiTrs (OpraHu3alum).
4. TeopeTryeckre OCHOBBI IIeHO0Opa3oBaHus. [{eHbI B COBpEMEHHOW YKOHOMUKE
4.1. Ilonarue nennoctu. [locnenoBarenpHple cTaAMM BOSHUKHOBEHHS IEHHOCTH.
4.2. ®akTopsl 00pa30BaHUs IIEHHOCTH.
4.3. CooTHOIlIEHHE CTIpoca U MpeIoKeHus. Moelb 1IeHbl PaBHOBECHSI.
4.4. CoBpeMeHHBIE YCIIOBUS (POPMUPOBAHUS IEHHOCTH. PhIHOUHBIE cpephl IIeHOOOpa30BaHMS.
5. IleHOBas MOMUTHKA KOMIIAHUU U BBIOOD IIECHOBOU CTpaTeruu
5.1.IlenoBas nonuTuka Komnanuu. L{eHoBbIe cTpaTernu KOMIIAHUM U YCIOBUS UX BBIOOpA.
5.2.Texnonorust GopMUPOBaHUS [IEHOBOW CTPATETHH KOMITAHUH.
5.3.0CHOBHBIE BUIBI COBPEMEHHBIX IIEHOBBIX CTPATETHH 1 TIOCIIEICTBHS UX PEeaTH3allHH.
5.4.Ctparernu auddepeHurpoBaHHOr0 I HOOOPa30BaHMS.




5. O0pa3oBare/ibHble TEXHOJOTMH, B TOM 4YHCJIE€ TEXHOJOIMH JIEKTPOHHOI0 O0y4YeHUS W
AUCTAHIIHOHHBbIE 00pa3oBaTe/ibHbIE TEXHOJOTHH, UCIMOJIb3yeMble NMPH OCYIIECTBJIECHUHU
00pa3oBaTeILHOIO MPOIEcca MO JUCHMUILIHHE

B nporecce 00ydeHHst CIIONIB3YIOTCS CIEAYIOIINEe 00pa30BaTeIbHbIC TEXHOIOTUH:

BBogHas yekuus — 1aeT mepBoe LEJIOCTHOE NMPEICTABICHUE O JUCLMILUIMHE U OPUEHTUPYET
CTyJEHTa B CUCTEME M3y4Y€HHUs JAaHHON IucUUIUIMHBL JlaeTcs KpaTkuil 0030p Kypca, UCTOPHS
pasBUTHSL HAayKM M IPAKTHKH, JOCTM)KEHUS B 3TOH cdepe, MMeHa H3BECTHBIX YYCHBIX,
W3JIaraloTCsl NEPCIIEKTUBHbBIE HaIlpaBlIeHUs HccienoBaHuid. Ha 3Tol JieKuuM BBICKA3bIBAIOTCS
METOAMYECKHE U OpPraHU3alMOHHbIE OCOOEHHOCTH paboThl B paMKax JaHHOM IUCLMILIMHBL, a
TaK)Ke 1aeTCsl aHAJIU3 PEKOMEH1YEMOM JINTepaTyphl.

AxanemMuueckast JSKIUsS ¢ 3JIEMEHTaMH  JIeKIMHU-0ece bl — IIOCIEeI0BATEIbHOE U3JI0-)KEHUE
MaTepHala, OCyILECTBIIIEMOE IPEUMYIIECTBEHHO B BUE MOHOJIOra MPENOAaBaTeNs. JIeMEHTbI
JeKuu-6ecenbl  00ecreYrBaOT KOHTAKT IpernojaBarelis ¢ ayIJUuTOpued, YTO MO3BOJSET
IpUBJIEKaTh BHUMAHME acCHUPAHTOB K Haubojee BaXKHBIM TEMaM JAMCLUMILIIMHBI, AKTUBHO
BOBJIEKAaTh UX B Y4€OHBIN IpoOlLeCcC, KOHTPOIUPOBATh TEMIT M3JIOKEHHUS y4eOHOro MaTepuaia B
3aBUCUMOCTH OT YPOBHSI €70 BOCHIPUSITHSL.

[TpoOnemHas nekuusa — U3JI0)KEHUE MaTepualla, IPEeAIoararplee NOCTaHOBKY IIPOOIEMHBIX
U JUCKYCCUOHHBIX BOIIPOCOB, OCBEIIEHUE PA3JIMYHBIX HAY4YHBIX IOJXOAOB, CBS3aHHbBIE C
pa3IUMYHBIMU MOJENSMU HMHTEpIpeTaluu u3ydyaemoro Marepuana. lIpobinemHas nexuus
HAYMHAETCs C BONPOCOB, C MOCTAHOBKU NPOOJEMbI, KOTOPYIO B XOJ€ H3JIO0XKEHUs MaTepuala
HE00X0MMO pemuTh. B nexknuu couerarorcss npoOiieMHble 1 MH(QOpMaIMOHHbIe Havamna. [Ipu
9TOM IpOLECC IMO3HAHMS aCHUPAHTOM B COTPYAHMUYECTBE M JHAJOre C IpernojaBaTelieM
npUOIMKaeTCsl K HOMCKOBOM, UCCIIE10BATEIbCKON e TENbHOCTH.

Koncynpranuu — BUA y4eOHBIX 3aHATHM, SBJSIIOIIMHCA OAHONH M3 (QOpPM KOHTPOJIS
CaMOCTOSITENIbHOM  paboThl acnupaHToB. Ha KOHCympTanmusx 1O Mpoch0e acIUpaHTOB
paccMaTpuBarOTCsl HauOoJjiee CIOKHBIE pas3jieibl JUCLUIUIMHBL, IperojaBaTellb OTBEYaeT Ha
BOIIPOCHI aCIIUPAHTOB, KOTOPHIE BO3HUKAIOT Yy HUX B IPOLIECCE CAMOCTOSITENILHON paOOTHI.

B npouecce 00yueHHs] UCHONB3YIOTCS CIENYIOIUE TEXHOJOTUHM IEKTPOHHOIO OOy4eHUs U
JMCTaHIIMOHHBIE 00pa30BaTeIbHbIC TEXHOJIOTUH:

ONEeKTPOHHBbIM y4eOHBIH Kypc «MapKeTHHI, JIOTUCTUKA, CTaHAapTH3alUs U YIpaBlieHUE
Ka4eCcTBOM IPOAYKIMH, IIeHooOpazoBaHue» B LMS Dnekrponnslit yausepcurer Moodle SApl'Y,
B KOTOPOM:

- IPEJCTABIICHBI 3a/1aHUS JUIsI CAMOCTOATENIBHOM paboThl aCHUPAHTOB MO TEMaM JAUCHUIUINHBL

- IPEJCTABJIEH CIIUCOK JIMTEPATYPHI, PEKOMEHAYEMOM ISl OCBOCHHUS TUCHUTIIINHBI;

- mpeAcTaBieHa HHpopManus o QopMe M BpeMEHH IMPOBEACHUS KOHCYJIbTallUH 110
JUCIUIUIMHE B CIy4yae MX MPOBEIEHUS B IUCTAHIMOHHOM (opMaTe B peKUME OHJIalH.

6. IlepeyeHb OCHOBHOH M [ONMOJHUTEJBHOW JHUTEPATyphbl, pecypcoB HHGOPMALMOHHO-
TeJ1eKOMMYHUKaINOHHON ceTH «MHTepHeT» (MPM He00XOAMMOCTH), PEKOMEHAyeMbIX /JIsl
OCBOCHHUS TMCHMUILINHBI
a) OCHOBHAasl JIUTepaTypa
1. MapkeTuHr : yaeOHUK U IPaKTHKyM Juist By30B / T. A. JIlykuuésa [u 1p.] ; o1 peaakuuei
T. A. JIyknuéson, H. H. MonmuanoBa. — Mocksa : W3parensctBo [Opaiit, 2022. —
370 c. — (Bwicmiee oOpazoBanue). — ISBN 978-5-534-01478-5. —  Tekct
AJIEKTPOHHBINA /l OG6pa3oBarenpHas maTdopma Opaiit [caiiT]. —
URL.: https://urait.ru/bcode/489171
2. MapkeTHHT B OTpaciisiXx U cdepax AesaTeNbHOCTH : YICOHHK W MPAKTUKyM sl BY30B /
C. B. Kapnopa [u np.] ; mox obmeii penakiueii C. B. Kapnosoii, C. B. Mxurapsina. —
MockBa : M3marensctBo FOpaiit, 2022. — 396 c.— (Breicmiee oOpa3oBanue). —
ISBN 978-5-534-14869-5. — Tekct : anexkTpoHHBIH // OOpa3zoBarenbHas IuiaTdopma
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/490035
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https://urait.ru/bcode/489171
https://urait.ru/bcode/490035

0) 10MOJTHUTEIbHAS JIUTEpaTypa

1. Hepym, 0. M. Jlorucruka : yueOnux mis By30B/ FO. M. Hepym, A. 0. Hepymr. —
5-¢ u3a., mepepad. u jon. — Mocksa : M3narensctBo FOpaiit, 2022. — 454 ¢. — (Bsicmiee
obpazoBanue). — ISBN 978-5-534-12457-6. — Tekct : snextpoHHblid // OOpa3zoBareiabHas
wiatdopma Opaiit [caiir]. — URL: https://urait.ru/bcode/489248

2. PaiixoBa, E. 0. Cranpmaptuzamnmsi, TOATBEPKIECHHUE COOTBETCTBHS, METPOJIOTHS !

yueOHUK W mpaktukyM s By30B / E. FO. PaiikoBa. — 2-¢ m3n. — Mocksa : M3garenscTBO
IOpaiir, 2022. — 382 ¢c. — (Bricmee obpa3oBanue). — ISBN 978-5-534-14247-1. — Teker :
AJICKTPOHHBIN // OO0pa3oBaTenbHas mwiardopma Opaiit [caiit]. —

URL: https://urait.ru/bcode/489105
B) pecypcbl cetu «UHTEpHET)
1.  ABroMaru3upoBaHHas  OubOnuoreuHo-uHpopmanuonHas  cucrema «bBYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
2. Dnexrponnas oubauoreunas cucrema (ObC) uznarenscrsa «fOpaiir» (https://www. urait.ru).
3. DOmnekrponHas  Oubnmoreunas  cucrema  (ObC)  m3marenbctBa  «lIpocmekT»
(http://ebs.prospekt.org/).
4. Hayunas snexktponHas 6udaunoreka (HIb) (http://elibrary.ru)
7. MaTepuaibHO-TeXHHYecKas 0a3a, He00X0AUMAs 1/l OCYLECTBJIEHUSI 00Pa30BaTEJIHLHOI0
npoiuecca no JMCUMIINHE

MartepuanbHo-TeXHUYECKasi 6a3a, HeoOXoauMas AJisl OCYIIECTBICHUS 00pa30BaTeIbHOIO
mpoiiecca 1o AUCIUIUTMHE BKII0YAET B CBOM COCTAB CJIEIYIONINE TOMEIICHUS:
- yueOHbIC ayTUTOPUU JJISl IPOBEACHHUS JICKIINM;
- y4eOHBIC ayTUTOPUH JJISl IPOBEACHHSI TPYITIOBBIX ¥ MHIUBUIYATBHBIX KOHCYJIBTAIUH,
- yueOHbIC ayTUTOPUU JJIsl IPOBEACHHS MPOMEKYTOYHON aTTeCTallUY;
- IOMEIIEHUS JJIsl CAMOCTOATEILHON paOOTHI.

[TomemieHust A caMOCTOATEIBHOW pPabOTHI OCHAIIEHBI KOMIBIOTEPHOM TEXHUKOH C
BO3MOKHOCTBIO TIOAKIIOYEHUSI K ceTh «MHTepHEeT» U 0OecrneueHneM J0CTyIa B JIEKTPOHHYIO
uH(popMalnoHHO-00pa3oBarensHyto cpeny Apl'Y.

ABTOD:
3aB. kadenpoil yrpaBieHus U MpeANPUHUMATEIIbCTBA
KaHIUAAT SKOHOMUYECKUX HAYK, JTOIEHT Bbproxanos /I.1O.
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IIpnaoxenne k Nel padGoudeii nporpamMmme JMCHMIIIMHBI
«MapKeTHHT, JJOTHCTHKA, CTAHAAPTH3AIUS U yIIPaBJeHHe KA4YeCTBOM NPOAYKIUH,
eH000pa3oBaHMe»

OueHovHbIe MaTEePHUAJIBI
JJIS IPOBe/IeHN sl TeKYIeH W/ POMeKYTOUHOM aTTecTauuu
ACNHUPAHTOB IO JUCHUILIHHE

1. KoHTpoJibHble 3a1aHNsl U (MJ1H) HHbIe MaTEePHAJIbI,
HCII0JIb3yeMble B IIpoLecce TeKyIero KOHTPOJIs YCIeBaeMOCTH

3agaHus 1J1sl CAaMOCTOSTE/IbHOI PadoThI
TecToBble 3a1anus M0 TeMe 1 «IBOJIOIMSA U CYIIHOCTh MAPKETHHI 2

1. Kakue u3 nepeyucieHHbIX HUXKE YCIOBUN MOTYT OBITh OTHECEHBI K MAPKETUHTY:
1.Hanuymne cBOOOIHOTO phIHKA pabouei CUIIbI
2.KOHKYPEHIIHS MKy TPOU3BOIUTENIIMUA TOBApOB
3.M300MIMe KaYeCTBCHHBIX TOBAPOB U yCIyT
4.0bICTpBIEC TEMIIBI POCTA MPOU3BOICTBA TOBAPOB

2. MapKeTHuHr u3ydaer:

1.cTpareruu MOBBIIICHUS KQYECTBA MPOAYKIIUU

2.METOJIbI YIIPABJICHUS TOTPEOUTEITHLCKAM CITPOCOM

3.00111ui YpOBEHbD 1LI€H B YCIOBHSIX UHQISALNH

4.MpoW3BOJCTBO  TpeUIaraéMbIX K  COBITY W3JeNuid  +KOHBIOHKTYPY  PBIHKA

onpeAenéHHOr0 BUIa MPOAYKLIUN

3. JleMapKeTHHT MOXKET MIPUMCHSITHCS TS CIIpOca Ha TOBap:

l.ymeHb1IEeHNS
2.yBEeITMYCHUS
3.0bICTpOrO pocTa
4 nmonnep:kaHus

4. K ocHOBHBIM (hakTOpaM MaKpocpe bl OTHOCSTCA:
1.nemorpacduueckue naHHbIE
2.BO3MOXHOCTH (pUpM-TTpOU3BOAUTENEH

3.motpeduTenu
4.IpUpOTHBIE YCIIOBUS
5.9KOHOMHMYECKHE YCTIOBUS

5. PemapkeTHHT CBsI3aH CO CIIPOCOM:

1.upe3mepHBIM
2.MppalvoHaIbHBIM
3.CHUKAIOIIUMCS

4 HeraTUBHBIM
5.0TCYTCTBUEM CIIpOca

6. MUHHUCTEPCTBO 110 AHTUMOHOIIOJIBHOW MOJIMTHKE OIpeenniao oTpacib "X" Kak oTpacib
C HH3KOM KOHKypeHIneW. B kauecTBe aprymMeHTa HMCHOJIB30BAIOCH PACCUYUTAHHOE 3HAYEHUE

uHaekca XephuHaana:
1.0,00
2.0,10
3.0,15
40,18
5.0,30

7. MapkeTHHIOBasi Cpeia NPEANPUATH ABISETCA:

1.9acThi0 €r0 MUKPOCPEIBI



2.9aCThI0 €r0 MaKpPOCPEIbI
3.BCE OTBETHI BEPHBI
4.mpaBUIBHOTO OTBETA HET
5.COBOKYIHOCTh MUKPO M MaKpOCpEIbl
8. K mukpocpene npeanpusTus He OTHOCHTCS:
1.cpenctBa maccoBo¥ HHGOPMAITHT
2.1IpaBUIILHOTO OTBETA HET
3.TOProBbl€ OpraHu3aluu
4.HaceseHME BCEU CTpaHbl
5.BC€ OTBETHI BEPHBI
9. Mukpocpena GupMbI — 3TO:
1.npaBUNbHOTO OTBETA HET
2.1Hab0p CBOWCTB TOBapa
3.()yHKIIMOHAJIbHBIE CTPYKTYPBI IPEAIPUATHS
4.cuitbl ¥ CyOBEKTHI, HAa KOTOpPBIE (PUpMa MOXKET BIUATH
5.CHJIBI U CyOBEKThI, Ha KOTOpbIE (ppMa HE MOXKET BIUATh
6.¢opmasibHBIE ¥ HE(DOPMATEHBIE TPYIIITBI
10. Makpocpena ¢pupma- 3T0:
1.mpaBUIIBHOTO OTBETA HET
2.CWIbl U CyOBEKTHI, Ha KOTOpbIE (ppMa MOKET BIIUATH
3.Habop CBOWCTB TOBapa
4. yHKIIMOHAJIBHBIE CTPYKTYPBI MIPEIIPUATHS
5.CUJIBl M CyOBEKTBI, HA KOTOpPbIE (PrpMa HE MOXKET BIIUATH
6.popmanbHbie U HeOPMaATbHBIE TPYIIIIHI

TecToBbBIC 32JaHUA IO TEME 2
«TeopeTnyeckue n KOHUENTYAJIbHbIE MPOOJIeMbI JIOTHCTHKH, ¢ GYHKIHOHATbHbIE
00J1aCTH ¥ HAPOIHOXO351/iCTBEHHAS 3HAYUMOCTh»
1. B nepeBoje ¢ rpeyecKoro JIOTuCTUKA 03HAYAEeT (J1Ba OTBETA):
1.MCcKyCcCTBO BBIUUCIATH
2.MICKYCCTBO pacCyXaarh
3.MCKyCCTBO I'OBOPUTH
2. JlorucTrka BBIpOCIa B HAyKy OJaromaps:
1.BoeHHOMY fieny
2.000CTpEeHNIO0 KOHKYPEHIINU Ha PHIHKE
3.pa3BUTHIO PHIHOYHBIX OTHOLIEHUN
3. ®yHKIMOHANBHBIN MOAXO K OIPEIEICHUIO JIOTUCTUKU IIPEIONaraer:
1.aHanu3 phIHKA MOCTABIIMKOB U MOTpedUTENel, KOOPAUHALMIO CIIPOCa U MPESIOKEHHS
Ha PBIHKE TOBAPOB M YCIyT
2.TapMOHU3AIMI0 HHTEPECOB YYACTHUKOB MTPOIIECCA TOBAPOABHIKEHHUS
3.ympaBiieHHe BceMU (hPU3UUECKIMHU OTIEPAIUIMHU, KOTOPbIe HEOOXOAMMO BBITIOJIHSATH MPH
JIOCTaBKE TOBApOB OT IMOCTABIIUKA K TOTPEOUTEINIO
4. YrpaBiIeHYECKHA aCTIEKT CYITHOCTH JIOTHCTUKHU 3aKITIOYAETCs B TOM, YTO JIOTHCTUKA-DTO:
1.COBOKYNHOCTb Pa3IMUYHBIX BUJOB JAEATEIBHOCTHU C IIEIbIO MOJYYEHHs] ¢ HAMMEHBIIUMHU
3aTpaTraMy HEOOXOMMOT0 KOJMYECTBA MPOIYKIIMHA B YCTAHOBIICHHOE BPEMS U B YCTAaHOBIICHHOM
MecTe, B KOTOPOM CYIIECTBYEeT KOHKPETHas MOTPEOHOCTh B JaHHOW MPOITYKIHH
2.TUTaHUPOBAHKE, YIPABICHWE W KOHTPOJb IMOCTYMAIOUIETO Ha TMpPEANpHSITHE,
00pabaTbIBa€MOT0 TaM U MOKUAAIOIIETO 3TO MPEANPUATHE TOTOKA MaTepHaIbHON MPOAYKIIUH U
COOTBETCTBYIOIIETO €My HH()OPMAITMOHHOTO TIOTOKA
3.ympaBlieHHe W KOHTPOJb MOCTYMAIOLIET0 Ha MpEeANpHUsaTHe, 00pabdaThiBa€MOro TaM H
MOKHJIAIOMIETO ATO MPENNPHUATHE ITOTOKA MaTePHAIbHON MPOJYKIIMU M COOTBETCTBYIOIIETO EMY
UH(POPMALIMOHHOTO MTOTOKA
5. Yto moapazymeBaeTcs Mo dTaraMu pa3BUTHUS JIOTUCTUKU:



1.ypoBeHb TEOpPETHUECKUX Pa3pabOTOK W MPUHIMIHMAIBHAS pealn3aius ux
Ha I[IPAKTUKE B IIPOLECCE COBEPILICHCTBOBAHUSA PBIHOYHBIX OTHOLICHUN U

Bo3aencteue HTII
2.TOTOBHOCTb, CTENIEHb IPUBJICUYEHUS JIOTUCTUKU AJIS PEIICHUS MPaKTHUYECKUX 3a7ay B
HIKOHOMHUYECKUX CTPYKTYpax
3.YpOBEHb TEOPETUUYECKHUX Pa3padOTOK
6. Uemy OT/1aBajIOCh MPEANIOYTEHHE B JOJIOTUCTHYCCKUI TEPUOI:
1.ucnonb30BaHNIO BHYTPU(YHKIIMOHAIBHBIX KOMIIPOMUCCOB
2.0NTUMH3AIIH TIEPEBO30K
3.MUHMMM3ALMHU OOIMX 3aTPaT Ha MaTepUAIbHOE pacupeieseHue
7. Yto BBICTyHajio B KaudecTBe KputTepus 3(P(PEKTUBHOCTH TPAHCIOPTHBIX IEPEBO30K B
JIOJIOTMCTUYECKUH EPHOA:
1.MuHuManbHas Ii€Ha 3a IEPEBO3KY IPY30B TPAHCIOPTOM OOIIEro IOJIb30BaHUS U
MUHHMMAaJIbHbIE TPAHCIIOPTHBIE 3aTPaThl HA IEPEBO3KY COOCTBEHHBIM IOJIBUKHBIM COCTaBOM
2.MUHAMYM OOIIMX 3aTpaT Ha MaTePHAIILHOE pacIpe/IeICHIE
3.M3BJICUEHNE MAaKCUMAJIbHOW IPUOBLIH (PUPMBI OT JJOTMCTUYECKUX ONepanui
8. UTo B mepHoj KJIACCHYECKOW JIOTUCTUKH SIBIISUIOCH OOJIACTBHIO JACWCTBUS KOMIIPOMHCCOB
IPY IEPBOM KOHIIENTYaJIbHOM MOAXOJIE:
1.3aTpaThl Ha OT/ENBHBIC JIOTUCTUYECKUE ONEPAIIH OJHOU (HUPMBI
2.001uMe 3aTpaThl Ha MaTepUAILHOE PacIpe/iesiCHUe
3.Mex(pUpMEHHBIE KOMIIPOMHUCCHI B Cpepe TOTUCTHKH
9. Uro sBasiercss kputepueM 3PGHEKTUBHOCTH JIOTUCTHUECKOW CUCTEMBI IIPHU €€ OpUEHTALUU
OJIHOBPEMEHHO U Ha 3aTpathl, U Ha CIPOC:
1.MuHMMaNbHAs 1IeHa 3a IEPEBO3KY I'PY30B TPAHCIIOPTOM OOLIETO MOJIb30BaHUS
2.M3BIIeUYCHIE MAaKCUMAIIbHOW PUOBUTA (PUPMBI OT JJOTHCTUYECKUX OTIeparui
3.MUHHMAaJIbHbIE TPAHCIOPTHBIE 3aTpaThl Ha IEPEBO3KY COOCTBEHHBIM IOJBU)KHBIM
COCTaBOM
10. KoHLenmus JOTrUCTUKH DTO:
1.cucrema B3TJIS/10B, TO MIIM HHOE TOHUMaHHE SBICHUH, ITPOIIECCOB
2.cucteMa B3IJISJ0B HAa OPraHM3ALMIO JIOCTHXKEHHMS C MMHUMAJIBHBIMU PacxXojaMu
HanOOJBIIEeH TOJTM CyMMapHBIX TTOCTaBOK TOBAapOB MOTPEOUTENSIM B YIOOHBIC JJISI HUX CPOKH
pu cOOJIIOICHUH TpeOyeMOoi MapTHOHHOCTH U MHTEPBAJIOB OTIIPABOK
3.cucreMa B3MVIAJOB Ha DPAlMOHAIHM3AIMIO XO3SMCTBEHHOM JIEATEIBHOCTH IyTeM
ONTUMH3AIMH TOTOKOBBIX MPOIIECCOB

TecToBble 3agaHus MO TeMe 3
«TeopeTnyeckue u MeTO1010THYECKHE OCHOBBI ()OPMUPOBAHUS M1 MOHMTOPUHIA CHCTEM
Ka4yecTBa NpeanpusaTis (OpraHu3anum)»

1. Mexxnynaponnbie crangaptel MCO cepun 9000 B Poccun HOCAT Xapakrtep:
1.00s3aTeIbHBIN;
2.100pOBOJTHHBIN;

2. IlocpenctBom npunsaTust 'OCT P B Poccun BBenensl cranaaptel MCO cepun 9000:
1.1CO 9000;
2.1CO 9001,
3.1CO 9002;
4.11CO 9003;
5.1CO 9004.

3. «CewmeiictBo» crangaproB MCO cepun 9000 — pacrer 3a cuert:
1.pacuupenus 00bEKTOB CTaHIapPTU3AIINH;
2.yBeM4eHUs 00acTel IpUMEHEHHUS;
3.pocTa 9mcia mojib30BaTeNe.

4. O0bekTamu cTanaapTusaiuu ycuyr B PO npusnansr: (VII-3)



1.noxazarenu kauecTBa (XapaKTEPUCTUKN) YCIIYT;
2.aCCOPTHUMEHT YCIIYT;
3.TepMHHOJIOTHS;
4.cructeMbl 00eCIIeYeH s KaueCcTBa yCIyT.
5. Cranmaptu3aiys B 00JaCTH 3alIUThl OKPYXKAIOIIEH cpeasl mpoBoauTcs Ha ocHoBe: (VIII-
1)
1. HanMOHAIBLHOTO 3aKOHOATENIBCTBA 10 SKOJIOTUH;
2.TpeOOBaHUN ABUKCHUS «3EICHBIX Y,
3.110 MHAIIUATUBE OOIIECTB 3aIIUTHI PAB OTPEOUTEICH.
6. Crangaptu3aius B 00JaCTH 3KOJIOTHH ocyiiecTBiseTcs Ha yposue: (VIII-2)
1.HanMoHaIbHOM;
2.MEXTYHAPOTHOM;
3.HaIMOHAIILHOM C y4eTOM TpeOOBaHUIN MEKTyHAPOIHBIX CTAHIAPTOB.

TecToBbIe 3a1aHu 10 TeMe 4
«TeopeTnyeckue 0CHOBBI IeHOOOpa3oBaHud. LleHbI B cOBpeMeHHOH YKOHOMHUKE)
1. Ilena - aro:
1.neHexxHOE BBIPAKEHUE CTOUMOCTH,
2.7ICHeKHOE BBIPAKEHHE CE0ECTOMMOCTH.
2. Vznepxku 0OpaIieHus - 3TO:
1.xorna ¢pupmbl OCYIIECTBISAIOT COBITOBYIO, TOPIOBO-TIOCPEIHUYECKYIO JI€ATEIbHOCTD,
2.xor/a (pupMbl 3aHUMAIOTCS TPOU3BOJICTBEHHON JAESITENEHOCTHIO.
3. CebecTouMOCTb - 3TO:
1.BbIpaxkeHHBIE B JCHEKHOM (popme TeKylue 3aTpaThl NPEANpUITHS Ha IPOU3BOJICTBO U
COBIT IPOAYKIINH, BBITIOJTHEHUE PabOT U MPETOCTABICHUE YCITYT,
2. CTOMMOCTb MPOAYKIMH CO BCEMHU IPOU3BOACTBEHHBIMH 3aTpaTamH, BKIIOYas
TOPTOBYIO HAIlEHKY M 3aTPAThl HA COBIT MPOIYKIUH.
4. MO>HO JTY TIOMIOJIHUTH 3aMachl U CO3/1aTh PECYPCHI 3a cueT ce0eCTOMMOCTH:
l.na
2.Her.
5. 3aTpatbl Ha IPOU3BOJICTBO IPYNIIUPYIOT:
1.10 UX OTHOPOTHOMY TPOU3BOJCTBEHHOMY IIPU3HAKY,
2.110 ¥X YIKOHOMHUYIECKOMY COJICPIKAHUIO.
6. lns onpeneneHusi ce0eCTOMMOCTH MOIB3YIOTCS TPYIITUPOBKOM:
1.3arpar,
2.710X0JI0B,
3.mu3aenuii.
7. ITo xapakTepy y4acTusi B IPOU3BOJICTBEHHOM ITPOIIECCE 3aTPaThI MOAPA3IEISIOTCS Ha:
1.0cHOBHBIE U KOCBEHHEIE,
2.TIpsiMbIE U KOCBEHHBIE,
3.MTOCTOSTHHBIC U TIEPEMEHHBIC.
8. Ilo cmocoOy oTHeceHHs] Ha ce0ECTOMMOCTH OTAENBHOTO BHJbI MPOAYKIMH H3JIEPKKH
TIOJIPA3IENIAIOTCS Ha:
1.0cHOBHBIE U KOCBEHHBIE,
2.1IpsIMbI€ U KOCBEHHBIE,
3.MIOCTOSIHHBIEC U TIEPEMEHHBIE.
9. OcHOBHBIE 3aTpaTHI CBSI3aHBI C:
1.00cnyxMBaHUEM MPOU3BOJICTBA,
2.TIPOU3BOJICTBEHHBIM ITPOIIECCOM,
3.peanusanuei.
10. KocBeHHBIE pacXobl BKIFOYAIOTCS B CE€0ECTOMMOCTD MTyTEM:
1.cokparenus,
2.pacripesiesieHus,



1.

2.

3.

4.

3.11eJ1eBOM HANPaBJICHHOCTH.

TecToBbIC 321aHMA O TeMe S
«IlleHoBasi MOJIMTHKA KOMIIAHUYU U BHIOOP LIEHOBOM CTpPaTernu»
B ycnoBusix pplHOYHOM SYKOHOMHUKH LIEHA UMEET IIPOTPECCUBHOE 3HAYEHHUE, E€CIIH CIIPOC:
1.mpeBblIaeT mpeioKeHHE;
2.paBeH NPeI0KEHHIO;
3.HUXKE MPEAJIOKEHUS.
B Poccuu nelicTBYIOT clieyromniye IeHbl Ha TOTPEOUTETbCKUE TOBAPHI:
1.pukcupoBaHHbIC;
2.perynupyeMsie;
3.cBOOOIHEIE;
4.¢pukcupoBaHHbBIE, pETyTUPYEMbIE U CBOOOTHBIE;
5.¢ukcupoBaHHbIE M CBOOOIHBIC;
6.peryiaupyemMbie U CBOOOIHBIE.
VY ci10BUs OCTaBKH TOBAPOB OTPAXKAIOT TAKHE LICHBI:
1.3akynounsle;
2.¢ppanko;
3.pO3HUYHEIE;
4.0a3ucCHBIE.
Ecnu 1eHa COCTOWUT TOJNBKO W3 TOKPBITHS PACXOJOB M CPEOHEW HOPMBI HPUOBLIH,

npeaIaracTcd Takas CTpaTerus I_ICHOO6paSOBaHI/I${I

5.

1.ipecTuKHOM LIEHBL;

2.11Jepa Ha pPbIHKE;

3.1IPOABIKEHHE HA PHIHOK;

4.BO3MeIlIEHUE PacX0JIOB.

IIpu 3akynke OoabIIMX NApTUM TOBAapOB (HAIpUMEp, 3arOTOBKU OBOILLEH) MCIIONb3YETCS

TaKas CTpaTCrusa HeH006pa30BaHI/I${I

crpoc:

9.

1.equHOM 1IEHBI;

2.MacCOBBIX 3aKYIOK;

3.ruOKO¥ IIEHEI;

4.cerMeHTa pBIHKA.

B ycrnoBusix phIHOYHOM SKOHOMHUKH II€HA HWTPaeT eCTAOMIM3UPYIOUIYI0 POJb, €CIU

1.mipeBbINIaeT NpeIoKeHne;
2.paBeH NPEeIOKEHHIO;
3.MEHBIIIE MPEIITIOKCHHUS.

. K sxoHOMHBYeCcKM METOJaM IroCyAapCTBCHHOI'O PETYJIMPOBAHUSA LICH OTHOCATCA METOAbI:

1.ycraHoBieHHE MTPEIEIBHOTO YPOBHS LIEHBI;
2.1peJ0CTaBJIEHNE HAJIOTOBBIX JIBIOT;

3.yCcTaHOBJICHHE TIPEACITHHOTO YPOBHS TOPTOBOM HAJ0ABKH;
4.yctaHoBNeHHE (DUKCHPOBAHHOM IICHBI.

. OTnyckHast leHa IpeanpusITHsI - 3TO:

1.pacxonbl IpeAnpUsATHS;

2.pacxo/Ibl PEANPUITHS U TIPUOBLITH;

3.pacxo/ipl MPeANpPUATHS U TOPTOBasi Ha10aBKa;

4.pacxopl TPEANPHUATHS U HAJIOT Ha JOOABIEHHYIO CTOUMOCTH; ,

5.1pUOBLTH U HAJIOT Ha JOOABJICHHYIO CTOUMOCTb.

Ha mpenmpusTusx, Tpou3BOAIIMX MOJHBIC H3JICTUS BHICOKOTO KauecTBa, MPUMEHSICTCS

CTpaTerusi:

1.1ICUX0JTIOTHYECKOTO BO3/ICHCTBHS,
2.11u/1epa Ha PBIHKE;
3.IPECTHKHOM IIEHBI,
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4.poIBUKEHUE HA PHIHOK.
10. Jlms TOBapa, MPOW3BOJACTBO KOTOPOTO COKpAIIAE€TCs WM BOOOIIE MPEeKpamaercs,
MIPUMEHSETCS CTPATErHsl:
1.ruOKOM 1IEHBI;
2.CerMEHTa PHIHKA;
3.I0JTOCPOYHOM IIEHBL;
4.11eH000pa30BaHus Ha TOBAPHI, CHATHIE C TPOU3BOICTBA

2. Cnucok BOIIPOCOB " (I/I.J'II/I) 3aJaHuH 1Js NMpoBEACHUSA l'lpOMQ)KyTO‘lHOfI aTreCcranum

CnHcoK BONIPOCOB K 3a4eTy:

1. DBosronus U CyITHOCTh MAPKETHUHTA.

2. MapKeTHHIOBBIE HCCIIEIOBAHUS

3. Crparernyeckoe JIaHUPOBAHUE B MAPKETHUHIE

4. OpraHu3anus MapKeTUHIOBOH 1€ATEIbHOCTU

5. Teopwus moBeaeHUS TOTPEOUTENS

6. lcropuyeckne NPEANOCHUIKM BO3HUKHOBEHHS M OTalbl Pa3BUTHS JIOTHCTHKH.
OBOJIOLIUS JIOTUCTHYECKONW KOHIIETILIMY.

7. TloHATHITHBIHN armapaT TeOpUH JOTHCTUKUA. OOBEKTHI YIPABICHHUS B JIOTUCTHKE.

8. Ocob6eHHOCTH TOTOKOBBIX MPOLIECCOB B IKOHOMHUKE.

9. Knaccudwukarus JOTUCTUKHA IO OCHOBHBIM IPHU3HAKAM.

10. Mexnynapoansie ctannaptel MC MCO cepuun 9000: coctaB, conepikanue, CUTyalluu
NPUMEHEHUSI.

11. Mogens cucteMbl MeHekMeHTa kKadectBa B coorBerctBuM ¢ MC HCO cepun
9000:2000, ocHOBHBIE OT/IMYUS OT Mojenu, npuHsATod B coorBerctBUU ¢ MC HMCO cepun
9000:1994.

12. JloxymeHTaibHOE€ OQOpPMIICHHE CHUCTeMBbI KadecTBa B coorBercTBuH ¢ MC MCO
cepuu 9000.

13. MOHUTOPHHT CHCTEM MEHEKMEHTA KauecTBa MPeIIpUsiTUs (OpraHnu3aIluHg).

14. Tlonsartue uenHoctu. I[locnenoBarenbHble CTaU BO3SHUKHOBEHHSI LIEHHOCTH.

15. ®akrtopsl 00pa30BaHUs IEHHOCTH.

16. CoortHoleHue crpoca 1 MpeiokeHusi. Mojienb 1eHbl paBHOBECHS.

17. CoBpemenHsle  yciaoBus  (OpMHpOBaHHMS  LEHHOCTU.  PblHOUHBIE  cdepbl
[IEHOOOpa30BaHUA.

18. IleHoBasi TMONWTHKAa KOMIAHWW. LIeHOBBIE CTpaTerMM KOMITAHHMHM W YCJOBUS HUX
BbIOODA.

19. TexuHonorust GopMUPOBaHHSI IEHOBOM CTPATETUH KOMITAHUH.

20. OcHOBHBbIE BU/IbI COBPEMEHHBIX 1IEHOBBIX CTPATETHIl U MOCIEACTBHS UX peaTH3aliH.

21. Crparernn quddepeHnrpoBaHHOTO IIEHOOOPa30BaHMUSL.

2.1 Onmucanue npoueaypbl BLICTABJIEHHS OLEHKH

Onenka «3a4TeHO» BBICTABIACTCS ACIHUPAHTY, KOTOPBIM JEMOHCTPUPYET BiaJeHUE
coJlep’kaHMEeM MaTepuaja M TOHSITUWHBIM  anmnapaToM JUCHUUIUIMHBI;  OCYIIECTBISET
MEXIPEAMETHBIE CBSI3U; YMEET CBA3BIBATH TEOPUIO C NPAKTHKOW. ACHHMpAHT AAaeT IMOJIHBIE U
YETKHUE OTBEThl Ha BOIPOCHI OWJIeTa U JONOJHHUTENbHbIE BOMPOCHL, COOIIOAAET JIOTMYECKYIO
NOCJIEAOBATENbHOCT, TIPU  HW3JIOKEHUM MaTepuayia. ['paMOTHO HCIOJIB3YyeT Hay4dHYIO
TEPMHHOJIOTHIO.

Onenka «He 3a4TeH0» BBICTaBIISIETCS ACIUPAHTY, KOTOPBIM AEMOHCTPUPYET pa3pO3HEHHBIE,
OeccucTeMHble 3HaHUS; OECIOPSIIOYHO U HEYBEPEHHO M3JIaraeT MaTepuai; He yMeeT BBIIEIATh
[JIaBHOE U BTOPOCTENEHHOE, HE YMEET COEAMHSTH TEOPETUUYECKHUE MOJIOKEHHS C IPAKTUKOM, HE
YCTaHABIMBAET MEXIIPEIMETHbIE CBSI3M; JIOMYCKAaeT TIpyOble OIIMOKM NpU ONpEeeIeHUN
CYILIHOCTH PacKpbIBA€MBbIX NOHATHUI, SIBJICHUM, BCIEICTBUE HEMOHMMAHUS UX CYLIECTBEHHBIX U
HECYIIECTBEHHBIX MPU3HAKOB U CBSI3€H; NAaeT HEMOJIHbIE OTBETHI, JIOTUKA U MOCIIEI0BATEIbHOCTh
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H3JIOKCHUA KOTOPBIX HMCIOT CYIICCTBCHHLIC W IPUHIUIIHMAIBHBIC HAPYHICHUSA, B OTBCTAX
OTCYTCTBYIOT BBIBOJbI. Z[OHOJ'IHI/ITGHBHBIC N YTOUYHAIOIMHE BOIIPOCHI 3K3aMCHATOPAa HE MMPUBOIAT
K KOPPCKIIMKU OTBCTOB aClIMpaHTa.

Ounenka «He 3auTeHo0» BBICTABIAECTCS TaKKe aCIIUpPaHTYy, KOTOprI B341711 6I/IJ'IGT, HO OTBC€YAThb
OTKa3aJiCs.
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