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1. Ile1u ocBOEHNS THCHUIIIMHBI

Llenpro ocBoeHus auctuiuHbl «KoHmukTOMOTHSY SBISETCS (OPMHUPOBAHHE Y MAaruCTPaHTOB
KOH(JIMKTOJIOTUYECKUX 3HAHUNA U YMEHHUH, HEOOXOAUMBIX Ui 3()(HEKTUBHOTO OCYIIECTBICHUS
paboThl mpakTHdeckoro mncuxonora. Ocoboe BHMMaHHE B paMKax JaHHOTO Kypca yIeIeHO
GOpMUPOBAHHIO y  MarucTPaHTOB TMPEACTAaBICHUS 00  OCOOCHHOCTSIX  BBISIBICHUS,
NPEAYNPEKACHUS W yPETYIHPOBAHUS MEKINYHOCTHBIX KOH(IJIUKTOB, a TaKXXe pPa3BUTHIO
HEOO0XOUMBIX MPO(YECCHOHAIBHBIX YMEHUN B PELICHUN MPAKTUYECKUX 33]1a4.

2. Mecrto aucumninnsl B ctpykrype OII marucrparypsl

Juctumimna «KoHQIUKTONOTUS) SBISETCd NUCUUIUIMHON IO BBIOOPY M OTHOCHUTCSA K YacTu
mucuuuine OIl, ¢dopmupyeMoii ydacTHHKaMH 00pa3oBaTelbHBIX OTHOIIEHUH. E& n3yuenue
O0azupyeTcsi Ha 3HAHUM OCHOBHBIX TIOHATHH OOIIEH, COIMAIbHOM U TEAarormuecKou
IICUXOJIOTHH, a TakXKe 0a30BBIX 3HAHWM, YMEHHWH W BiIajeHUN B 00JaCTH KOH(IUKTOJIOTHH,
c(OpMUPOBAHHBIX B XOJ€ OCBOEHHUS MporpamMmbl OakanaBpuarta. Jljis OCBOEHHS JaHHON
JUCLUTUIMHBI MarkCTPaHT JOJDKEH BJIAJETh HABBIKAMH CAMOCTOSITEIBHON pabOThl ¢ yueOHOH H
Hay4yHOM JUTEpaTypoil, mMpuéMamMu BEICHUS HaydyHOW AHCKyccud. OBIaJeHHE ATUM KypcoM
o0ecrieyMBaeT  MAaruCTPaHTOB  OMNpPEICNIICHHBIM  MHHMMYMOM  3HaHMM W yMEHHH
poeCCHOHAIBHON JAEATETHFHOCTH 1O TPOPIIIAKTHKE U YPETYIUPOBAHUIO KOH(MIIUKTOB.

3. Ilnanmpyemble pe3yJbTarbl O0Oy4YeHMsl 1O JUCUMILJIMHE, COOTHECEHHbIe C
IUIAHUPYeMbIMH pe3yibTaTamu ocBoeHusi OIl marucTpatypbl

[Tpouiecc wm3ydeHHs AMCUUIUIMHBI HampaBlieH Ha (QOPMHUpPOBAaHUE CIEIYIOMIMX 3JIEMEHTOB
komrereHmii B coorBercTBuu ¢ ®I'OC BO, OII BO u mnpuoOpereHus CleAyIOMIMUX 3HAHUM,
YMEHUM, HABBIKOB U (MJIM) OMBITA NCSITEIbHOCTH:

®opmupyemast NupnxaTop 1ocTHKEHUA Ilepevyenn
KOMIIEeTeHI U KOMIIeTeHINH IUVIAHUPYEMBIX Pe3yJIbTATOB 00y4eHH s
(ko u (xoa u (hopMyJINPOBKA)

¢opmympoBKa)
YHuBepcaibHble KOMIIETEHINHU
YK-1. Cnocoben | U-YK-1.1. Awnanuzupyer | 3uaem:
OCYILECTBIISATh OpoOJIEMHYI0  CUTYAIHIO KaK | - COICp)KaHUE H BO3MOXKHOCTH CHCTEMHOIO
KPUTHYECKHH aHAIU3 | CUCTEMY, BBISIBIISISE ee | moxxoma B chepe MpPOPHIAKTUKH U pa3pelieHHs
npOoOJIEMHBIX COCTABJISIOLINE M CBSI3U MEXIY | KOH(IMKTOB;
CHUTyalluii Ha OCHOBE | HUMU Ymeem:
cuctemHoro nogxoxna, | M-YK-1.2. Onpenenser npoOenst B | - CaMOCTOSITEIHHO (dbopMyupoBaTh u
BBIpa0aThIBATh nHpOpMaNK, HEOOXOAMMON s | KOHKPETH3MPOBATH 3aJadd, HEOOXOIUMBIC IS

CTpATeTHIO NEHCTBUH | PEUICHUS MPOOJNIEMHOMN CHUTYaIlMH, U | PEHICHHS  TEOPETHYECKHMX W IPAKTHYECKUX
OPOCKTHPYET MPOIECChl 1O WX | MPOOJIEeM MCUXOJOTHH;

YCTpaHEHUIO - CaMOCTOATEJILHO  OCYILECTBISATH  IOUCK,
HN-YK-14. PazpabatsiBaer W | MHTEPIpPETalui0 W PaHXMPOBAaHHE HEOOXOAMMOMU
COJIEPHKATENBHO apryMEeHTHpYeT | Ul pa3penieHus KoH(QIMKTOB nHdopmanum;
CTpaTeruio peIleHUs] NPOOJEMHOW | -  apryMEHTHpPOBaTb  BHIOpaHHBIE  CTpaTEerHu
CUTyalll Ha OCHOBE CHCTEMHOI'O M | pa3pelleHHs] KOH(PIUKTOB;

MEKANCIUILUTHHAPHBIX OAX00B Bnaoeem:

-TMOHATHAMH W  KaTeTOPUSMH  TICHXOJIOTHH
KO(IMKTHOTO TIOBEICHUS, METOJAMH AUATHOCTHKH
1 yIIpaBICHAS KOHPIUKTOM;

- HaBBIKAMH BBIPAOOTKH CTpaTeTHH JCHCTBWIA,
HATPABJICHHBIX  HA  PCHICHHE  KOHQIMKTHOW
CUTYalIUH;

4. O0beM, CTPYKTYpa U CO/iePKaAHME TN CHUTIIMHBI
OO0mmas TpyA0eMKOCTh TUCIUIUIMHBI COCTABIISIET 2 3a4€THBIE CAMHUIIBI, 72 aKaj. Jaca.




Ne Tembl (pa3aeJibl) Buasbl yueOHBIX 3aHATHH, DopMBbI TEKYLIET0
n/n JUCHMIIHHBI, BKJIIOYAsl CAMOCTOAITEIbHYIO PadoTy KOHTPOJS
HX coJepiKaHHe = CTYEHTOB, ycrneBaeMoOCTH
g H UX TPYAOEMKOCTh
= (B akaieMH4Y€eCKHX 4acax) ®opma
o NPOMEsKYTOHOI
aTTecTaluu
(no cemecmpam)
KonTakTHas pabora
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1 |IIpemmeT KOH(DIUKTOIOTHH. 2 (1] 1 2 10 PaboTa ¢
[cuxomornueckas KOHTPOJIbHBIMH
XapaKTepUCTHKA KOH(IINKTA BOIIPOCAaMHU
6 mom uucnae ¢ 30 u JJOT 2 Kouncynomayuu 6
CUHXPOHHOM U
ACUHXPOHHOM pedcume 8
LMS MOODLE
2 |Arpeccus Kak crocod 2 |11 2 12 Pabora Ha cemunape
pasperieHus: KOHQJIMKTHOH Pabota c
CUTYyaIlHU KOHTPOJIbHBIMH
BOIIPOCAMU
6 mom uucnae ¢ 30 u JJOT 2 Kouncynomayuu 6
CUHXPOHHOM U
ACUHXPOHHOM pedcume 8
LMS MOODLE
3 |Vxox kak cioco® paspemeHus 2 (1] 1 2 12 Pabota Ha cemuHape
KOH(IUKTHON CHTyallni Pabora ¢
KOHTPOJIbHBIMH
BOTIPOCaMHU
6 mom uucnae ¢ 30 u JJOT 2 Kouncynomayuu 6
CUHXPOHHOM U
ACUHXPOHHOM pedcume 8
LMS MOODLE
4  |OnrumanbHbIN cIoco0 2 (1] 1 2 12 VYcTHbll onpoc
pasperieHus: KOHPJIMKTHOH Pabota c
cutyarmd. Mepbl npoQUIaKTHKH KOHTPOJIbHBIMH
JIECTPYKTUBHBIX KOH(IUKTOB BOTIpOCaMHU
Kondmukromornuecknit
TECT
6 mom uuciae ¢ 30 u JJOT 2 Kouncynomayuu 6
CUHXPOHHOM U
ACUHXPOHHOM pedcume 8
LMS MOODLE
[TpomexyTodHas aTTecTarus 0,3 9,7 |3auer
5 |Hroro 4| 4 8 0,3 55,7
6 mom wucae ¢ 20 u JJOT 8

4.1 Uudopmanus o peaju3auvu JMCHUIVIMHBI B (popMe NPAKTHYECKOH MOATOTOBKH

Nudopmauus o pazaenax IMCHUIIMHBI U BUAAX Y4eOHbIX 3aHATHM,

peajn3yeMbIX B GopMe NPAKTHYECKOH MOATOTOBKH




Ne Tembl (pa3aeJibl) Buabl yueOHbIX 3aHSTHIA, Mecrto npoBeaenust

n/n JUCHUTIIMHBI, BKJII0YAsi CAMOCTOSITEJILHYIO padoTy 3aHATHI
UX co/iepKaHue CTY/IEHTOB, B opMe NpaKTHYECKOI
U UX TPYA0EMKOCTH MOJArOTOBKH

(B akaileMMYeCKHX Yacax)
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Mepsr 1 1
npodUIaKTUKH ToT'Y
JIECTPYKTUBHBIX P
KOH()JIMKTOB

Onucanue pa3aenoB AMCHUILIHHBI:

Tema 1. IIpeamer koupaukTo0oruu. Ilcuxosornuyeckas XapakTepuCcTHKA KOH(PIUKTA
Onpenenenne koHpaukrta. [Ipenmer koHbmukTomoruu. OCHOBHBIE MOJETH KOH(DIUKTA.
Kondnukronornyeckass ©  KOH(IUKTHAsS  KOMIETEHTHOCTb. COOTHOILIEHHE  MOHATUHN
«KOMMYHUKATUBHAS CUTYAIlHs», «KOHQIUKTHAS CUTYyalus» U «KOH(IUKT». YHUBEpCaTbHBIC U
cenuduaeckue GyHKuuu KoHGHMKTAa. AHaToMHS KOH(MIUMKTa. (OCHOBHBIC ITOKa3aTeNn
KoH(uKTa. COOTHOIIEHHE OOBEKTUBHBIX U CYOBEKTHBHBIX NPUUMH KOH(IUKTOB. J[MHamuka
koH(ymkTa. Tumonmorus xkoHdukTa. COOTHOIIEHWE OCHOBHBIX CIIOCOOOB paspernieHus
KOH(JIMKTHOW CUTYyalUu.

Tema 2. Arpeccusi Kak crnoco0 paspemeHuss KOHQINKTHOH CUTyalluu

Onpenenenne arpeccuu Kak croco0a pasperieHus KOH(OIUKTHOW cuTyanuu. Buael arpeccuu.
[lcuxonormueckue mnocneacTsust arpeccur. Kak mnpotuBocToars arpeccun? llcmxoTexHuku
0€e3011aCHOTO OTpearupoBaHus arpecCUBHOCTH. KOMOp Kak CpeacTBO TBOPUYECKOrO pa3pellieHUs
KOHQUIMKTHOW cuTyanuu. Ilepexox OT KOH(POHTALMOHHOTO MBIIUICHUS Kak CIocod
HPEIYIpPEkKICHUS arpeccu.

Tema 3. Yxoa kak cnoco0 paspemennsi KOHQPJIUKTHON CUTYyallnu

[Tcuxonoruveckas XapakTepUCTHKA yXOJa Kak crocoba paspenieHuss KOHGIUKTHOW CHTYaIlHH.
Crparernueckuil yxon. [lcuxonornueckne MexaHu3Mbl 3aUThl. OCO3HAHHBIE ICUXOJOTMYECKUE
MCXAaHU3MbI 3alllUTHhI. BeCCOBHaTeHBHBIG IICUXOJIOTHUYCCKHUEC MCXAHU3MbI 3alllUThl HU3IICTO
nopsiiika. becco3narenbHbIe MCUXOJOTHYECKUE MEXAHU3MBI 3aIUTHI BHICIIIETO TTOPSJIKA.

Tema 4. OnrumManbHbI CcHOCO0 paspemieHUs KOH(IMKTHOW cutyanuud. Mepbl
NPOoPUIAKTHKH 1eCTPYKTUBHBIX KOH(PIUKTOB

[Icuxonoruueckasi XapakTepUCTHKA ONTUMAIBHOTO crioco0a penieHusi KOHGIUKTHON CUTyaluu.
VYcioBusl peanuzanuy ONTUMAIBHOTO Croco0a penieHus KOHGIMKTHOHM curyauuu. Kpurepun
ONTUMAJIBHOTO crocoba pemeHus: KOHQPIUKTHON cuTyan. OCHOBHbIE OMIMOKH, BO3HUKAIOIINE
Ha JTamax paspemeHuss KOHPIUKTHOW cuTyarud. OCHOBHBIE AITOPUTMBI ONTUMAJILHOTO
crocoba.

5. O0pa3oBaTe/ibHbIE TEXHOJIOIMH, HCIIOJIb3YeMble MPH OCYIECTBJIEHUH 00Pa30BaTeJIbHOI0
npouecca no JMCUMILUINHE
[Tpu nmpenogaBaHuM Kypca UCIOIb3YIOTCS ClleAyIolne 00pa3oBaTeIbHbIe TEXHOIOTHH:




- UHTEPAaKTUBHAs JIEKIUs (JIEKIUs B AMATIOroBoil opme, B popmare mpoOIeMHBIX BOIPOCOB H
[IONCKAa OTBETOB HA HHUX HAa OCHOBE H3YYEHHOI'O M H3y4aeMOro B HACTOSIIUNA MOMEHT
MaTepuaia);

- IPAKTHYECKOE 3aHATHE — 3aHATHE, IIOCBALICHHOE OCBOCHUIO KOHKPETHBIX YMEHUH U HAaBBIKOB U
3aKpEIUICHHUIO TOTYYEHHBIX Ha JICKIIMU 3HAaHUN 10 TIPETIOKEHHOMY aJITOPUTMY.

- KOHCYNbTalMsl — IMpPOBOAUTCS B (opMe HUHAMBHIYalNbHOH pabOTbl B CHHXPOHHOM H
acuHxpoHHoM pexxume B LMS MOODLE. B xoxe koHcynbTanuii mpenojaBaTeslb OTBEYAET Ha
BOINPOCHI 00YYarOIUXCAd U NMPUHUMAET OTYETHl O BBIMOJHEHUM 33JaHUN AJI CaMOCTOSATEIIbHOM
paboThI.

Memoouka nposéedenus npaKmuyeckux (CEMUHApPCKux) 3aHamuil
Tema 1. IIpeamer koupaukTo0rnu. Ilcuxosiornyeckas XapakTepuCTHKA KOH(PIUKTA
[Ipn mpoBeneHMH ceMUHaApa HUCHONB3YETCS TPAAWIIMOHHBIM YCTHBI OIMpOC, aHATU3HPYETCs
npo0iieMHasi CUTYyalusi ¥ MPOBOJIUTCS TPYIIOBAsk AUCKYCCHUSL.
Bonpocul ons 0bcyscoenus:
1. Bosmoxkna nu nuddepenimanis KoHQIMKToI0THH 10 oTpacisaM? (OTBeT 000CHYITE)
2. HazoBute ocHOBHBIE cTpareruu noseaeHus B KoH(pmukTe no K. Tomacy u P. Kunmnmeny.
Hatite rpadpuueckoe nzobpaxenue monenu K. Tomaca u P. Kumimena.
I'pynnoBas nuckyccus
Ilpoyedypa oOuckyccuu. JIns ycHIemrHOTO TIPOBEICHUSI JTUCKYCCHM HE0oOXoauma
3HAUUTENbHAS MMOATOTOBUTENbHAS padoTa. YUaCTHUKU JUCKYCCHH JIOJIKHBI 3HATH 3apaHee TeMy
cropa, MPEeUIOKEHHbIE I OOCYXKIEHHUS BOIMPOCHI, YTOOBI HM3YyYUTh MNpPOOJIEMY, MPOUYUTATH
HEOOXOUMYIO JIUTEPATypPy, MPOKOHCYIBTUPOBATHCA CO CIEIUATHCTAMHU, MPOAHATH3UPOBATH
pa3IUYHbIE TOYKH 3pPEHUs, COMOCTAaBUTh MX, ONPENENUTh COOCTBEHHYIO mo3uiuio. Cremyer
00s13aTeNTbHO MMO3HAKOMUTHCS C OCHOBHBIMU TPEOOBAHHSIMU KYJIBTYPHI CIIOPA.

Tema 2. Arpeccusi Kak cnocod pa3pemeHuss KOHQPINKTHOM CUTyalluu
[Ipu npoBeneHnU ceMrHapa UCIOIb3YeTCs TPAAUIIMOHHBIA YCTHBIN OIPOC,
Bonpocul onsa 0bcyscoenus:
1. Kakum 06pa3oM COOTHOCSTCSI IOHITHS «arpeCCUBHOCTB» B «KOH(PIMKTHOCTHY? UTO
o0miero? B uéM 3akiir04aroTCss OCHOBHBIE OTIHYMS?
2. B xonTtekcre onmcanHoro Bamu KOH(IMKTa pacCKpOMTE 3TAIBl pa3BUTHS KOH(IIHKTA.
O6ocnyiite Bam oTBer.
3. CocraBbTe CpaBHHUTEIIBHYIO XapaKTEPUCTUKY KOH(DIUKTOTEHHOMN JIMYHOCTH U
KOH()JTMKTOTEHHOTO TTOBECHMS.

Tema 3. Yxoa kak cnoco0 paspemieHusi KOHQJIMKTHON CUTyallul
[Ipu npoBeneHNU CEMUHAPOB UCITOIb3YETCS TPAAUIMOHHBIA YCTHBIMA OMPOC,.
Bonpocul onsa 0bcyscoenus:
1. B uém 3akimouaercs cTpaTerus pa3pemeHuss KOHPIUKTOB «Y X0
2. HazoBuTe MOJNIOXUTENbHBIE (PYHKIMU YXO/Ja Kak crocoba paspeuieHuss KOH(IMKTHOU
CUTYallUH.
3. TlpuuuHBI IPOSBICHUS YXOJa KaK criocoda pasperieHus: KOHQIUKTHON CUTyaIuu.

Tema 4. OnTumajabHbIi cnocod paspemieHuss KOHQIMKTHON cutyanun. Mepbl
NPOPUIAKTHKY T1eCTPYKTHBHBIX KOH(INKTOB
[Ipu mpoBeaeHNM CEMUHAPOB UCIIOIB3YETCs TPAAULUOHHBIA YCTHBINU OIIPOC,.
Bonpocwt onsa obcyscoenus:
1. HazoBUTEe OCHOBHBIE KPUTEPUU ONTHUMAJIBHOIO CIOCO0a pa3pelieHuss KOH(IUKTHBIX
CUTYyalHi.
2. Kakue mncHUXOJOrMYECKHE YCIOBUS HEOOXOIMMO YYMTBHIBATH B LEJSAX IOBBIIICHUS
a3 pexTUBHOCTH Mep MTPOPMITAKTUKH TECTPYKTHUBHBIX KOH(PIHUKTOB?



3. Tlo xakuM KpHUTEpHUSM BO3MOXHA KIACCU(PUKALUS Mep MPOPUIAKTHKU JTECTPYKTUBHBIX
KOH(JIUKTOB?

4. BO03MOXHBI JI1 JOJATOCPOYHBIE MEPBI MPO(PHIAKTUKH TECTPYKTUBHBIX KOH(IUKTOB?

B uwem 3akmiouaercs IIEHHOCTh TPEBEHTHBHBIX MeEp B  MPEAKOHMINKTHOM

B3aMMOJICHCTBUN?

e

PaGora B MasbIX rpynmnax

[enb: pa3paboTka mporpaMMbl OECKOH(MIUKTHOTO (HEarpeCCUBHOTO) OOIIICHHMS.

[Iponienypa: 1) rpynmna pazouBaercs Ha paboune OpUrajbl, KOTOPbIC TOTOBAT MPOCKT Ha
3alaHHyI0 TeMy; 2) KOMaHAa OJKCIEPTOB COCTaBISETCS KPHUTEPUH, IO KOTOPHIM Oyjaer
OLICHUBATHCSl TNPEJIOKEHHBIM OpUragamMu MHpPOEeKT; 3) MPOUCXOIAT Mpe3eHTAlMsT M 3alluTa
MPOEKTOB; 4) 3KCHEepThl 0OOCHOBBIBAIOT MOCTABICHHBIC OB, 5) MOIBOAATCS OOIIHWE WUTOTH
MIPOBEJICHHON pabOThl B MAJIBIX IPyMIIax.

Opranuzanuu B3aUMOJICHCTBUS YYaCTHUKOB 00pa30BAaTEIBLHOTO MPOIECCa BKIIOYAET B
ce0s: a) 3HAKOMCTBO C MPaBWJIAMH TPYMNIOBOM paboThI; 0) OBIaJACHHE OCHOBHBIMH MTPUHITUTIAMH
COLIMANTLHOTO B3aWMOJCWUCTBHS, B) 3HAHWE METOAOJOTHH, TEOPHUH M TPAKTHKU PEIICHUs
KOH(JIMKTHBIX CUTYyallMii; B) BBICTpaMBAaHHME B3aWMOJEWUCTBUSA C HCMOJIb30BAHUEM IPHUHIIUIIOB
KpPEaTUBHOCTH, TOJIEPAHTHOCTHU, pe(DICKCUBHOCTH.

6. IlepeyeHb JMIEH3MOHHOTO W (WJIHM) CBOOOJHO PacNHpPOCTPAHAEMOro NPOrpaMMHOIO
o0ecrneyeHusi, MCIOJb3yeMOI0 IPH OCYIIECTBJIEHHH 00pPa30BaTeJbHOr0 Ipolecca 1o
AUCHUIINHE

B npouecce ocymiecTBiaeHus: 00pa3oBaTeNbHOTO MpoLecca N0 AUCHUIUIMHE UCIOIb3YIOTCA: IS
q)OpMI/IpOBaHI/IH MarepruajIoB A TCKYHIECTO KOHTPOJAd YCIICBACMOCTH W HNPOBCACHUSA
IPOMEKYTOUHON aTTeCTaluu, Ui GOPMHUPOBAHUS METOAMUYECKUX MAaTepHaJIOB MO JUCIMILIMHE:
nporpammbl MicrosoftOffice; AdobeAcrobatReader.

7. IlepeyeHb COBpeMEHHBIX NPO(ecCHOHAIBHBIX 0a3 MaHHBIX M HMHGOPMAIMOHHBIX
CIIPABOYHBIX CHCTEM, HCI0JIb3YyeMbIX MPHU OCYIIeCTBJIEHHU 00pPa30BaTe/bHOI0 Mpolecca 1o
AUCHMIIIHHE
1. Dnextponnsie katagoru Hb Apl'Y (http://www.lib.uniyar.ac.ru/opac/bk cat find.php)
2. JInunebrii kabuner (http://lib.uniyar.ac.ru/opac/bk _login.php)
3. DnekTpoHHas OMOIHOTEeKa YICOHBIX MaTEPHAIOB
SApl'Y (http://www.lib.uniyar.ac.ru/opac/bk cat find.php)
4. DnexTpoHHO-0MOIMOTeUHast cuctema «tOpaiit» (www. https://urait.ru/)
5. Hayunas snextponHast Oubmmoreka «eLIBRARY.ru» - http://elibrary.ru (cBoOGOmHBIN
JIOCTYTI).

8. IlepeyeHbr OCHOBHOWI W  JONOJHUTEIbHOW Y4YeOHOl  JUTepaTypbl, pecypcoB
HH(GOPMANMOHHO-TEJIEKOMMYHUKANIMOHHO ceTn  «HMHTepHeT», HEOOXOAMMBIX  JIsl
OCBOEHUS TUCUHMUILINHBI

a) OCHOBHAA JIMTeparypa:

1. Kamano, M. M. Ilcuxonorusi KoH(MIUKTA : y4eOHWK W TPAKTUKYM Ui BY30B /
M. M. KamanoB. — 2-¢ wu3n., ucop. u gon. — Mocksa : MzmarensctBo IOpaiit, 2021. —
206 c. — (Briciiee oOpazoBanme). — ISBN 978-5-534-07133-7. — Tekct : 3MeKTPOHHBIA //
O6pazoBarenpHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/471150

2. Kamanos, M. M. Tlcuxonorusi KOH(QJIUKTHON KOMIETECHTHOCTH : y4eOHOE MOCOOUe IS
By30B / M. M. Kamanos, M. B. bamkun. — 2-e¢ u3n., ucrnp. u gorn. — Mocksa : U3garenbcTBo
Opaiit, 2021. — 124 c. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-05647-1. — Tekcr :

AJICKTPOHHBIN /! O6pazoBaTenpHas matdopma Opaiit [caiiT]. —
URL: https://urait.ru/bcode/473113
3.

0) 1OMOJIHUTEIbHAA JIUTepaTypa



1. bamkun M.B. KoHdnukTHas KOMIETEHTHOCTb: METOJ. yKa3aHus Juis cryaeHtoB / M. B.
bamkun; fApoci. roc. yu-T um. I1. I'. lemunoBa, Hayd.-meron.coBer yH-Ta. - Apocnasis: SApl'Y,
2014. - 70 c. http://www.lib.uniyar.ac.ru/edocs/iuni/20140510.pdf

1. KamramoB A. C. AKMEOJIOTHYECKHE OCHOBBI YIMPABICHUS KOHQMIUKTOM [DICKTPOHHBIN
pecypc]: yueOHO-MeToaudeckoe mocoodme. / A. C. Kamamos; Spoci. roc. yH-T um. II. T.
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B) pecypchl ceTtu «HTEepHET»:
DneKTpoHHO-O0ubmoTeunas cucrema «FOpait» (Www. https://urait.ru/)

9. MaTepuajibHO-TEXHUYeCKas 0a3a, He00OX0AMMAas ISl OCYHIECTBJIEHUS 00Pa30BaATEJILHOI0
npoiecca no JUCIHUNITHHE:

MarepuanbHO-TexHUYEeCKas 0a3a, HeoOXoaumas ISl OCYIIECTBICHHUS 0O0pa30BaTEIHHOTO
mporecca Mo AWCHUILIMHE BKJIIOYA€T B CBOM COCTaB CHEIHANbHBIC IMOMEIICHUsS: yueOHbIe
ayJIUTOPUU JUIsS IPOBEACHUS 3aHATHI JIEKIIMOHHOTO THIA; ydeOHbIe ayTUTOPUU I MPOBEACHUS
MPAKTUYECKUX 3aHATHH (CEMHHApPOB); y4eOHBIC ayIUTOPUU ISl MPOBEIEHUS TPYIIOBBIX U
WHAMBUAYAJIbHBIX KOHCYJBTAIMH, yueOHbIE ayTUTOPUU JIJISl IPOBEACHUS TEKYIIEro KOHTPOJIS U
MPOMEKYTOUHOW aTTeCTally; TMOMEIICHUS /JIsi CaMOCTOSITENBHON pabOThl; MOMEIICHHS st
XpaHeHUs ¥ TPOQUIaKTHIECKOTO 00CTYKUBaHUS y4eOHOTO 000PYI0BAHUS.

CrnenuanbHble  TIOMEUICHHS] ~ YKOMIUIEKTOBAaHBI  CHEIUAIM3UPOBAHHOW  MeOEembIo.
CrneuuanbHble TOMEIICHUS YKOMIUIEKTOBaHbI CpPEACTBAMHM OOYUYEHHUs, CIYXAllUMH JJis
npeicTaBieHus ydeOHoW wuHdopManuu Oonbumiol aynuTopud. J[ns mpoBeneHHs 3aHATHMA
JIEKIIMOHHOTO THUIIAa TpEaiaraloTcs HaOOphl JEMOHCTPAIMOHHOTO OOOpYJOBaHUS W ydeOHO-
HATJISIAHBIX  TOCOOMM, XpaHsIIuMecs Ha DSJIEKTPOHHBIX HOCHUTENSX U 00ecreduBaroIine
TEMaTHYECKUE WJUIIOCTPAllMH, COOTBETCTBYIOIME palouell  mporpamMme  JAUCLUILIUHBI
(MynbTUMEIUIHAS TIPE3CHTALINS ).

[TomemneHust 111 CaMOCTOSITEIBHOW PabOThl 0OYyJaroNIUXCsi OCHAIICHBI KOMITBIOTEPHOM
TEXHUKOW C BO3MOXKHOCTBIO MOAKIIOUEHUsI K ceTH «VHTepHeT» M oOecredeHrueM IocTymna B
AEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO CPEy OpraHU3alny.

Uncno mocagoyHbIX MECT B JIGKIMOHHOW ayAUTOpUH OOIbIIEe JIMOO PaBHO CIIHCOYHOMY
COCTaBy IOTOKAa, a B AayAUTOPUM MAJI NPAKTUYECKUX 3aHATUN (CEMUHAPOB) — CIUCOYHOMY
COCTaBY TPYIIIbI 00yYaIOIUXCS.

ABTOD:

[Tpodeccop,

JIOKTOP IICUXOJIOTUYECKHUX HAYK M.M. Kamanos




IIpunoxenne Ne 1 k paGoyeii mporpaMmme 1o JMCHUIJIMHE
«Kongpaukrosorus»

DoH/I OLIEHOYHBIX CPEACTB
JJIs1 MPOBeAeHNs] TEKYylIeld U MPOMeKYTOYHOM ATTeCTALIMU CTY/IeHTOB

KoHTpoJibHbIE 3a1aHNs U HHbIE MAaTePUAJIbI,
HCIoJIb3yeMble B Npolecce TeKylleil aTrecTaluu

Hepeueub KOHmMPOJIbHbBIX 60NPOCO6:
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Uro Ttakoe «comuoiorus KoH(pmukTa» W «acuxoiorus koHpmukran? KakoBa wux
B3aUMOCBSI3b?

Cdhopmynupyiite HeOOXOIUMBIE U JOCTATOYHBIC YCIOBUS BOSHUKHOBEHUS KOH(IIUKTA.
Ha3oBute u naiite xapakTepuCTUKY OCHOBHBIM 3TallaM [IEPEroBOPHOTO MpoLecca.
KaxoBbl oTIMUHUTETBHBIC XapAaKTEPUCTUKN KOH(DIMKTHON CUTYaIliH:

B uem cocTout ocHOBHOE OTIMYNE KOH(PIUKTA OT KOHMOIUKTHONW CUTYyaIu?

HazoBuTre OCHOBHBIE OTIMYUS MEXAY KOH(MDIUKTOIOTHUECKOW W  KOH(DIUKTHOU
KOMIIETEHTHOCTBIO?

B yem oTirune nNpoTUBOPEUYUBBIX OTHOIIEHUH OT KOH(MIUKTHBIX?

[IpoBeaute anHanu3 Bammx >ku3HEeHHBIX oOmMOOK. Yem omubOKka oOTIUYAeTCS OT
KOH(IMKTa?

MOo’KHO 1T CeroAHsl BBIIEIUTh Kakue-1u0o oTpaciau KoHuukToigorun? Kakas u3 Hux, Ha
Balll, B3TJISL] SIBJISIETCSL Hanbomee pa3paboTaHHON?

[Tepeunciure U pacKporTe OCOOCHHOCTH CEMEHHBIX KOH(IUKTOB.

Yem OTJINYAIOTCS (bakTopsl KOH(IJIMKTOYCTOHYNBOCTH oT YCIIOBUM
KOH()JIMKTOYCTOMYHBOCTH?

. Uto siBIsieTCs MEpBUYHBIM: KOH(DIUKT MM KOH(MIMKTHAS CUTyalus?
13.
14.
15.
16.
17.

MOo3KHO 7T TIPOXKUTH 0€3 KOH(PIUKTOB?

Yo HY)KHO cAenaTh, YTOOBI «HEepa3pelIMble KOHPIUKTBD) ObUIN pa3perieHbl?
Bosmorkna mu qud depennuanus koHpauKTo0rHu 1o otpacisiM? (OTBeT 000CHYHTE. )
Ha3zoure ocHoBHbIE cTpaTeruu noseaeHus B KoHdaukTe o K. Tomacy u P. Kunnmeny.
Kak Bectu crop, eciu napTHep 1o OOIIEHUIO «HM3 MPUHIMIA» WIX FOPAOCTH HE XOYeT
coryamatkes ¢ Bamu, a anst Bac o0cyxaaeMblii BOnpoc SBISETCS OUYeHb BaKHBIM?
3aBUCUT JIM MOBEJCHHE JIMYHOCTH OT OOCTOSITENbCTB MM B JIFOOOM CHUTyalluH 4YeloBeK
BCEr/la KOHTPOJIMPYET CBOU MOCTYINKU?

[Touemy y MHOTHMX CTapIIUX HIKOJbHUKOB BO3HUKAIOT KOH(QIUKTHI C POAUTENIAMU?

OnHu U Te ke MpUEMbI BOCIUTAHUS B OAHOM ciiydae 3(p(eKTUBHBI, a B IPYroM — HET.
[Touemy?

. Kakum 06p8.30M COOTHOCATCA CKJIIOHHOCTb K MAHUITYJIMPOBAHUIO U CKIIOHHOCTBH KO JDKU?

Yrto Mexy HUMU OOLIETO U B YEM MPOSBISIOTCS pa3Inyus?

MosxeT nu KOH(MIUKT MPOJIOJIKATHCS B Cllydae YCTPAaHEHUS MCXOJHBIX MPUYHH €ro
BO3HUKHOBeHHUs? [louemy?

Kak Brl noHnmaere BblpakeHUE «ATPECCUBHBI, IOTOMY UYTO HECYACTHBI»?

Kakum 06pa3om cutyaninoHHbIN (akTOp BIUSET HA HACUIIHE?

HazoBuTe BUABI MOTUBAIIMOHHBIX M POJIEBBIX BHYTPHUIIMYHOCTHBIX KOH()INKTOB.
HazoBuTe OCHOBHOUW mpeaMeT MoJuTHYecKuX KoH(mkToB. IlepeunciauTe OCHOBHBIC
CyOBEKThI MOMUTHYECKUX KOH(IMKTOB. Bcerma nm arpeccus — 370, MM OHA MOXKET
MMETh KOHCTPYKTUBHBINA XapakTep?

Kak coOTHOCATCSI IOHATHS «arpeccusi» C MOHATUEM «HAMEPEHUEN?

Kax HayuuThCst BBIXOJUTH U3 KOHPIIUKTa ¢ MUHUMAJIbHBIMU MTOTEPSIMU?

B yem 3akimogaercs pa3iuuue MeX1y KpUTHKOW U ocKopOieHneM?

Kakum 06pa3zom MOKHO M3BII€Yb TOJIb3Y U3 KPUTHUCCKUX 3aMEUaHU B CBOU aapec?



31. Yro o3HayaeT KOPpEKTHAs KPUTUKA APYTUX?

32.Kak He «BJe3Thb» B KOHQIMKTHI C JIOAbMH, C KOTOPBIMH HE XO4YeTCsl KOH(IMKTOBATh, a
OHM «HAE3KAIOT»?

33. Kak HayuuThCs KOHQIMKTOBATH CO CTAPUIUMU POJACTBEHHHUKAMH, IPEKIE BCETO, C
POIUTESIMH, KOTOPBIE T€OsI MPUHUKAIOT?

34.IlpaBoMepHO 1M MPUMEHATH MO OTHOIICHUIO K TUMUYHBIM KOH(DIUKTHBIM CHUTYaIUSIM
TUMTUYHBIE CTIOCOOBI pa3penieHus?

35. Kak HearpeccuBHO HacCTOSITh HA CBOEM?

36. CripaBeisiIuBO 1M BBICKAa3bIBAaHME THIA: «YCIIEX B OOIICHWHM HEBO3MOXKEH 0e3
ONPEACICHHON JOJIH JIULIEMEPUS»?

37. Moxert u 000cTpeHre KOH(GIMKTA IPUBECTH K YEMY-TO XOpolIieMy?

38. Beipazute CBOE OTHONIEHHUE K CIEAYIOIEMY BBICKA3bIBAaHUIO: «XUTPOCTh — 3TO MSTKas
MaHUMyJsiusl. YenoBek JAenaeT Aeno M JAyMaer, 4To OH JIeJIaeT TO JIeN0, KOTOpoe
BBITOIHO €My, a Ha CaMOM JieJie OH JeJlaeT TO, YTo TpeOyeTcsi B MATKON Gopme Ipyrum
YEJIOBEKOM.

39. OTHOCUTCS JIM K MAHUOYJATUBHBIM JIEUCTBUSIM CIEAYIONIad KOMMYHHKATHBHAS
3aKOHOMEPHOCTh: «YeM BbIllIe Menaror OLICHUBAET YYEHHWKA, TE€M BBIIIE YYEHUK
OLICHUBAET CaMOro ceos).

40. Bcerna nu TpyJHOPa3peIIUMBbIi KOHQIIMKT BEAET K IpaMaTHUeCcKOil pa3Bsizke?

41. MOXHO JI1 HAXOAUTHCS BO BPAKICOHBIX OTHOIICHHUSX, HO HE MPOSBIIATH arpeccun?

42. Cornacubl 11 Bel ¢ muennem Ceneku: «JloBepue, oka3bIBaeMO€ BEPOJIOMHOMY, TA€T EMY
BO3MOKHOCTh BpeaAuTh»? OOOCHYIMTE CBOM OTBET.

43. B ueM oTaMuMEe KPUTUKU U KPUTUKAHCTBA?

44. B yem OTan4Yre HEMOCPEICTBEHHOTO U OTIOCPEIOBAHHOTO KOH(MDIUKTOB?

45. B ueM oTIM4Me HEMOCPEACTBEHHOTO U OMOCPEIOBAHHOTO KOH(PIUKTOB?

46. B uem cOCTOUT M0JIb3a KPUTUYECKOTO MBIIUICHUS ?

47. I[ToueMy HEKOTOpBIE OOMKAIOTCS] HA KPUTUKY?

48. B kakux ciay4asx U 3a4eM JIIOJU KPUTUKYIOT IpYyT Ipyra?

49. Yo 03HauaeT KPUTHUYECKOE OTHOIICHUE K cebe?

50. Kakum o6pa3om dopMynupoBaHue TMpoOJIeMbl OKa3bIBaeT BIMSHUE Ha TIPOIECC
TBOPUYECKOTO pelIieHus] KOH(PIUKTHON cuTyarmu?

PaboTa ¢ KOHTPOJBHBIMH BOIIPOCAMU MPOBOAUTCS B paMKax JOMaIlHed moAaroroBku. Ha
MPAKTUYECKOM 3aHSATUU MPOBOJUTCS BEIOOPOUHBII OIpOC.
Kpumepuu oyenxku ycmuoix omeemos:
OTMeTKa «OTJIHMYHO» CTAaBUTCS, €CIIM OTBET IIOJIHBIMA, pPa3BEPHYTHIH W HOCHUT TIyOOKWH
aHaJIUTUYECKUN Xapakrep. Ha Bompoc gaH HMCUepIBbIBAIOIUNA OTBET, IMPOWIIIOCTPUPOBAHHBIN
npUMepaMu TaMm, I7ie 3T0 HeoOoxoauMo. OTBETHl U3JI0KEHBI TPAMOTHBIM HAayYHBIM S3BIKOM, BCE
TEPMUHBI YIIOTPEOICHBI KOPPEKTHO, BCE MOHATUS PACKPBITHI BEPHO.
OTMeTKa «XOPOLIO» CTAaBUTCS, €CJIU OTBET B OMPEACICHHON MEPE HEMOJIHbIN, HO MPABUIbHBIM,
U BKJIIOYAaeT B ceOsl aHanu3 MH(OpManuMoHHOro marepuaia. Ha Bompoc naH B IeIOM BEpHBIN
OTBET, HO C OTJEJIbHBIMU HETOYHOCTSIMH, HE HOCAIIMMU MPUHLHUIIAAIBHOIO xapakrepa. He Bce
TEPMUHBI yIOTPeOIeHbI MPaBIIBHO, TPUCYTCTBYIOT OTJENbHbIE HEKOPPEKTHBIC YTBEPKACHUS H
CTUJIMCTUYECKHE IOTPEUIHOCTH W3J10KeHHd. OTBET HE NPOWUIIOCTPUPOBAH IIpUMEpamMu B
JIOJDKHOM Mepe.
OTMeTKa «yA0BJIETBOPUTEIBHO» CTABUTCS, €CIIM OTBET B ONPEICIICHHOW MEpEe HETMOJIHBIN U HE
BKIIOYaeT B ce0s aHanu3 wuHpoOpMalMOHHOro wmarepuana. OTBeT Ha BONPOC HOCHT
(dbparMeHTapHbIl XapakTep, BEpHbIE BBIBOJABI MEPEMEXKAIOTCS C HEBEPHBIMU. Y IIYIICHbI
coJiepKaTeIbHbIe OJIOKH, HEOOXOAUMBIE ISl IOJTHOTO PACKPBITHS TEMBI.
OTMeTKa «HEYI0BJETBOPHUTEJBHO» CTaBUTCS, €CIM OTBET OTCYTCTBYeT, JHOO He
COOTBETCTBYET COJIEP’KaHUIO BOIIPOCA.



Kondaukronornuecknii Tect
HHCTpyKIMs: HEOOXOIUMO HANTH ONTUMAJIbHBIN BapUaHT TTOBEIACHHUS.
Manunynstop. Hy noueMy Bbl Takoi arpecCUBHBIN?
AJlpecaT NeMCTBUTENIBHO BEIET Ce0s1 HAITOPUCTO.
Koncmpyxkmuenwiii omeem:
1) Ecnu st He Oyay arpecCHBHBIM, JIEJI0 HE CACIACTCs.
2) 5 He arpeccUBHBIN, a AKTUBHBIH.
3) A BbI moueMy TaKO# MyTIUBBII?
4) Mos arpecCUBHOCTb MEHS MOJIEPKUBAET.

Manunynsarop. Sl He 3HaI, YTO IUPEKTOP 10 MAPKETUHTY Y HAC TAKOW JIETKOMBICICHHBIN.
AJlpecaT TOJIBKO YTO MPHUHSJ BHE3AITHOE PELICHUE.

Koncmpyxkmuenwiii omeem:

1) Dto c Bamieit CTOPOHBI JIETKOMBICIIEHHO — JI€JIaTh TAKUE 3aMEUaHUs.

2) Jlerkomsiciaue HE TOPOK.

3) Ha, nymaro s 6e3 HaTyTH.

4) 51 He IETKOMBICIICHHBIN, YBEPSIO Bac.

Manunynsarop. I1oka Bbl gymaere, Mbl IOTEPEM HYKHBIM MOMEHT.
Takast omacHOCTh IEUCTBUTENIBHO €CTh, U AJIpecaT MOHUMAET 3TO.
Koncmpyxkmuenwiii omeem:

1) Bol naBuTe Ha MeHs!

2) HyHbIi1 MOMEHT HAaCTYIIUT, KOTJa sl IPUMY pELICHHUE.

3) A ecnm mMbl OyzieM JIelCTBOBATh, HE MOAYMaB, TO TTOTEPSIEM BCE.
4) Ha, BbI IpaBbl, PEILICHUE HEJIb3S1 OTKIIAAbIBATh.

Manunynstop. Bel, HaBepHOE, cCIeIMaTbHO HE YUYMIHCh MAPKETUHTY? AZlpecar CrieluanbHO He
YUUJICSI MAPKETHHTY.

Koncmpyxkmuenwiii omeem:

1) BeI uTO, cunTaere, 4To sI HEIOCTATOUHO NpodeccronaneH?

2) Ha, bl nipaBbl. CrielMaibHO HE YUUJICS.

3) A BBI yuninuce?

4) S pa3buparoch B 3TUX BOIPOCAX JTy4llle, YeM MHOTHE TaK Ha3bIBaeMbIe TPO(HECCHOHAIBI.

Manunynstop. Hy noueMy Bbl Takoil arpecCUBHBIN?
AJlpecaT NeMCTBUTENIBHO BEIET Ce0s1 HAITOPUCTO.
Koncmpyxkmuenwiii omeem:

1) Ecnu st He Oymy arpecCUBHBIM, JIEJI0 HE CACIACTCs.
2) 5 He arpeccUBHBIN, a AKTUBHBIH.

3) A BbI moueMy TaKO# MyTIUBBII?

4) Mos arpecCUBHOCTb MEHS MO/JIEPKUBAET.

Manunynsarop. Sl He 3HaI, YTO IUPEKTOP 10 MAPKETUHTY Y HAC TAKOU JIETKOMBICICHHBIN.
AJlpecaT TOJIBKO YTO MPHUHSJ BHE3AITHOE PELICHUE.

Koncmpyxkmuenwiii omeem:

1) Dto c Bamieit CTOPOHBI JIETKOMBICIIEHHO — JI€JIaTh TAKUE 3aMEUaHUs.

2) Jlerkompicaue HE TOPOK.

3) Ha, nymaro s 6e3 HaTyTH.

4) 1 He IETKOMBICIICHHBIN, YBEPSIIO BaC.

Kpumepuu oyenusanus:

“3ayTeHO» - aH BEpHBIN OTBET HE MeHee ueM Ha 60% BorpocoB

“He3auTeHO» - JaH BEPHBIA OTBET MeHee 4yeM Ha 60% BoImpocos



Tabauya coomeemcmeusn KOHMPOJIbHLIX MEPONPUAMUIL, KOMNEMEHYUI U UHOUKAMOPOG
ux 0ocmudIcenus

Konumponvnoe meponpusamue Hnouxkamop oceoenus Komnemenyuu
Paboma na cemunapckux 3anamusix N-YK-1.1; U-YK-1.2; U-VK-1.4
Yemmuwie onpocoi N-YK-1.1; U-YK-1.2;
Kondghnuxmonoauueckuii mecm N-YK-1.4

2. Cniicok BONPOCOB M (MJIH) 3a1aHUH 1151 IPOBeIeHUs NPOMEKYTOYHOM aTTeCTAlMHU
Bomnpocsl k 3a4ety no kypcey «Kondaukroaoruspy
[Ipobnema koHIUKTA. DBOIIOIMS HAYYHBIX B3IJISI0B HAa IPOOIeMy KOH(DIUKTA.
[TpakTyeckue 3HaHUS KaK UCTOUHUK KOH(DIMKTOJIOIMUECKUX UAEH.
CoBpeMeHHbIE KOHIETIUN COIUAIEHOTO KOH(IIUKTA.
OMNBIT pa3BUTHS OTEYECTBEHHON KOH(MIUKTOIOTHH.
Onpenenenue NOHATHS «KOHPIUKT». KOHYIUKT B cucTeMe COLMaIbHBIX MPOLIECCOB.
KoH]uuKT Kak colmaibHOE B3aUMOJCHCTBHE COLMAIBHBIX CYOBEKTOB.
[Ipobnema THNOTIOTHH KOH(IJIUKTOB.
KondmukT kak cienupuydeckuii coruaabHbIN MpoIecc.
KoMnoHeHTHI colManbHOro KOHMINKTA.
. XapaKkTepUCTHKA Y4aCTHUKOB KOH(IIMKTA.
. Makpo- u MEKpocpeia COLMANbHOTO KOH(IIHUKTA.
. B3anMo3aBUCHUMOCTb OOBEKTHBHBIX U JINYHOCTHBIX 3JIEMEHTOB COLIMATIBHOTO KOH(MIUKTA.
. @akTopbl, 00YCIOBIUBAIOIINE BOSHUKHOBEHHE U Pa3BUTHE KOH(IUKTOB.
. KorctpyktuBHbIe QYHKITNN KOH(DIUKTA.
. ecTpykTHBHBIE PYHKIIUU KOHDIUKTA.
. OCHOBHBIE 3Tallbl Pa3BUTHS KOH(IINKTA.
. CrtocoObI perynmupoBaHus 1 KOHCTPYKTUBHOTO 3aBEPIICHHUS KOH(IIHUKTA.
. Ponip MHAMBHya bHO-IICUXOJOTMYECKMX OCOOEHHOCTEH JIMYHOCTU B BO3HMKHOBEHHUU
BHYTPUIIMYHOCTHOTO KOH(IIUKTA.
19. ITpuamHBI ¥ TOCJIEICTBHS BHYTPUINIHOCTHBIX KOH(IUKTOB.
20. IIcuxonornyeckne 0cOOEHHOCTH MEXIMYHOCTHBIX KOH(IMKTOB.
21. Cemeitnbie KOH(IUKTHI.
22. CyOBeKThl MEXIPYIIOBBIX KOHPIUKTOB. OTIMUUTENbHBIE 0COOCHHOCTH MEXTPYIIIOBBIX
U MEXJINYHOCTHBIX KOH(IUKTOB.
23. Crnenuduka MOTUTHICCKUX KOH(IUKTOB.
24. BuyTpeHHHE KOH(IIUKTHI B OPraHU3alUuN U KOH(PIUKTHI C BHEITHEH CpeoN.
25. Ilpn4rHBl KOH(QJIMKTOB B OPTraHU3AIMH U UX THITBI.
26. YupapneHue KOHPIUKTAMH.
27. Ctpareruu BbIxoja u3 KOH(MIUKTA.
28. O61mas XxapaKTeprCcTHKa IEPEroBOPOB Kak crocoda paspemeHust KOH(IMKTOB.
29. Knaccudukanus meperopopoB. OCHOBHBIE CTAIUN MTEPETOBOPHOTO MpoIecca.
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IIpaBuiia BbICTaB/IeHUS OLIEHKHU HA 3a4eTe

Ouenka «3a4TeH0» BBICTABISETCS CTYJACHTY, KOTOPBIM IEMOHCTPUPYET TITyOOKOE U TIOTHOE
BJIAJICHHE COJEP)KAaHMEM MaTepualia U TOHSATHHHBIM arlapaTroM TUCIHIUIHHBI, OCYIICCTBISICT
MEXIIPEAMETHBIE CBA3U; YMEET CBS3BIBATh TEOPUIO C NMpakTUKOH. CTyIEHT aeT pa3BEepHYThHIE,
NOJTHBIE W YETKUE OTBEThI Ha BOMPOCHI OWJIETa M JOMOJHHUTEIbHBIC BOMPOCHI, COOIIOIACT
JIOTUYCCKYIO IMOCJICHOBATCIIBHOCTL IIPU HU3JIOKCHHUU MaTCpHUaia. rpaMOTHO HCIIOJIB3YCT
TepMuHOJOTHIO. OlleHKa «3auTeHO» BBICTABISIETCS CTYIEHTY TAaKKe B TOM CiIy4ae, €Clid €ro
OTBCT B HCJIOM COOTBCTCTBYCT YKAa3aHHBIM BBIINIC KPUTCPUAM, HO OTJIUYACTCA MEHBIIICH
00CTOSATETLHOCTRIO, TIIYOMHOW, 000OCHOBAaHHOCTBIO M MONHOTOH. [Ipy 3TOM B OTBETE CTyIEHTa
MOTYT HMCETb MCECTO OTACIIBHBIC HCTOYHOCTU (HGCYH_IGCTBGHHBIC OH_II/I6KI/I), KOTOPLIC




UCIPABISAIOTCS CaMUM CTYAEHTOM IIOCJ€ JOMOJIHUTENBHBIX M (WIM) YTOYHSIOIIMX BOIPOCOB
JK3aMeHarTopa.

Onenka «He3auTeH0» BBICTABISETCS CTYJIEHTY, KOTOPBIH IEMOHCTPUPYET pa3pO3HEHHBIE,
OeccrucTeMHbIe 3HaHM; OECIIOPAIOYHO M HEYBEPEHHO M3JIaraeT MaTepHhall; He yMeeT BbIICNATh
IJIaBHOE U BTOPOCTENEHHOE, HE YMEET COEAMHSTh TEOPETUUECKUE MOJIOKEHUS C IPAKTUKOM, HE
YCTaHABIMBAET MEXKIPEIMETHbIE CBSI3M; JOMYCKaeT TIpyOble OIIMOKK TMpHU OIpeleIeHUN
CYILIHOCTU PacKpbIBAEMbIX MOHATHUH, SIBICHUM, BCIEICTBUE HEIMOHMMAaHMS MX CYILECTBEHHBIX U
HECYIIECTBEHHBIX MPU3HAKOB U CBSI3€H; 1a€T HEIMOJHBIE OTBETHI, JIOTUKA U MOCJIEJOBATEILHOCTD
U3JI0)KEHUSI KOTOPBIX HMMEIOT CYIIECTBEHHBIE W IPUHIMIHMAIBHBIE HAapyIIEHUs, B OTBETAX
OTCYTCTBYIOT BbIBOJIbI. JIOTIOJIHUTENbHBIE U YTOUHSIONINE BOIPOCHI IK3aMEHATOpa HE MPHUBOJIAT
K KOpPpEKIIMH OTBETOB CTyJAeHTa. Ha OCHOBHYIO 4YacTh JOIOJHUTEIBHBIX BOINPOCOB CTYIEHT
3aTpyIHseTCsl JaThb OTBET WJIM JaeT HeBepHble oTBeThl. OneHka «He3zauTeHO» BbICTaBIisETCA
TaK)Ke€ CTYAEHTY, KOTOPbIH OTBEUaTh OTKA3aJICS.

Onucanue npoueaypsl BHICTABJIEHUS] OLEHKHU

B 3aBucumocTH OT ypoBHS CPOPMUPOBAHHOCTH (POPMUPYEMBIX JTUCIUITIIMHOMN 3JI€MEHTOB
KOMIIETEHIIMH 110 OKOHYaHUH OCBOCHUSI TUCIUIUIMHBI CTY/IEHTY BBICTABIISAETCS 3a4eT.

O1eHKa «3aYTEHO» BBICTABIISACTCS CTYACHTY, Y KOTOPOro (hopMHpyEeMbI€ JUCIUILINHON
anemeHThl komneTeHIun YK-1 chopmupoBaHbl HE HUKE, UeM Ha TTIOPOTOBOM YPOBHE.

O1eHKa «HE3aUTEHO» BBICTABISIETCS CTYACHTY, Y KOTOPOro (popMUpyemble AUCIUTUINHON
anemeHThl komneTeHun YK-1 chopmupoBaHbl HUKE, 4eM Ha TTIOPOTOBOM YPOBHE.



IIpuiio:kenune Ne2 k padoyeil mporpaMme QM CHUANINHbBI
«Kongpaukrosorus»

MeToauuecKkue YKazaHud 1Jisl CTYACHTOB I10 0OCBOCHHUIO JTUCHUIIJINHBI

PexoMenganum mo padore HaJ JeKUMOHHBIM MAaTEPHAJIOM

Ora pabora BKIIOYAET [JIBAa OCHOBHBIX OJTama: KOHCIEKTHPOBAaHHE JIEKUUH U
MOCTIETYIOIYI0 paboTy HaJl JEKIIMOHHBIM MAaTEPUAIIOM.

ITog KOHCHEKTHPOBAHMEM IMOJPA3yMEBAIOT COCTABJICHUE KOHCIEKTa, T.€. KPaTKoro
MMCHbMEHHOTO H3JIOKEHHSI CONIEP)KAHHsI Yero-IMmO0 (YCTHOTO BBICTYIUICHUSI — PEUH, JICKIIWH,
JIOKJIa/1a ¥ T.Il. MJIM IMCbMEHHOTO UCTOYHHUKA — IOKYMEHTA, CTaThH, KHUTH U T.IL.).

Meronuka pabOTBl TpPH KOHCIIEKTUPOBAHMM YCTHBIX BBICTYIUICHHH 3HAYHTEIHHO
OTIIMYAaeTCs OT METONUKHM paboThl MpPHU KOHCIEKTUPOBAHHM THCHMEHHBIX HCTOYHHKOB.
KoHcnekTupys MICbMEHHBIE HCTOYHHUKH, CTYJCHT UMEET BO3MOKHOCTh HEOTHOKPATHO TMPOYHTATh
HYKHBII OTPBIBOK TEKCTa, MOPA3MBICIUTh HAJl HUM, BBIJICIUTH OCHOBHBIE MBICIH aBTOPA, KPATKO
chopMyTupoBaTh WX, a 3aTeM 3amucarb. [Ipu HEoOXOAMMOCTH OH MOXET OTMETHUTh M CBOE
OTHOIICHHUE K 3TOM Touke 3peHus. Ciymas ke JeKIHI0, CTYICHT OOJIBIIYI0 YacTh KOMILIEKCa
yKa3aHHBIX BhIIIE PabOT JOIDKEH OTKIAAbIBaTh Ha JPYroe BpeMs, CTPEMSCh HCIIOIb30BaTh
KQXJyI0 MUHYTY Ha 3aIllUCh JICKIUH, a HE HAa €€ OCMBICICHHE — JUIS 3TOr0 YK€ HE OCTaeTcs
BpeMeHHU. [lo3TOMy IpW KOHCIIEKTUPOBAHWHW JIEKIIUU PEKOMEHIYEeTCS Ha KaXIOW CTpaHUIIE
OTAETATH MOJIS TSI TOCJIEAYIOIINX 3aUCe B IOTIOIHEHHE K KOHCIICKTY.

3amucaB JIEKIIMIO WM COCTABUB €€ KOHCIIEKT, HE CIEAYeT OCTaBJsATh paboOTy Haj
JICKIIMOHHBIM MaTepualioM JI0 Hayaja MOATOTOBKM K 3aueTy. HyXHO mpopenarh Kak MOXKHO
paHbllie Ty pabOTy, KOTOpas COMPOBOXKIACT KOHCIIEKTUPOBAHWE IMUCHMEHHBIX HCTOYHHKOB H
KOTOPYIO HE YIaJIOCh CIeJIaTh BO BPEMsl 3allUCH JICKLIUH, - IPOYECTh CBOM 3aIMCH, paclIn(poBaB
OTACTBHBIE COKPAIEHHsI, MPOAHAIN3UPOBATh TEKCT, YCTAHOBUT JIOTHYECKUE CBSI3H MEXKAY €ro
JNIEMEHTaMH, B psJIC CIydaeB MOKa3aTh WX TpapUUECKH, BBIICIHTH TJIABHBIC MBICIH, OTMETUTh
BOMIPOCHI,  TpeOyromue  JOMONHUTEILHONM  00pabOTKM, B  YacTHOCTH, KOHCYJbTAIMH
npernoaBaTels.

[Tpu paboTe Hax TEKCTOM JIEKIIUHU CTYAEHTY HEOOXOAUMO 00OpaTuTh 0c000€ BHUMAaHHE Ha
npoOJIEMHBIE BOIIPOCHI, TIOCTABJICHHBIC MPETOAaBaTeleM NPU YTECHHH JICKIIHH, a TaKKe Ha ero
3aJaHus 1 PEKOMEH/IalUH.

IToaroroBka K TeKyIIMM CeMHHAPCKHUM 3aHATHSIM

[TonrotoBka K TEKyUIMM CEMHMHAPCKUM 3aHATUAM Ipeanoyaraer paboTry ¢
PEKOMEH/IOBAaHHON IpenogaBaTesieM JuTeparypoi. [lockosbKy mpakTHuecKue (CEMHUHAPCKUE)
3aHATUS TPOBOJATCA B AKTHUBHOM (¢QopMe M HE MPeanojaraloT pernpoayKTHBHOTO
BOCTIPOM3BEJICHHUS MaTepHuasa, /Uil y4acTusi B CEMUHAPCKUX 3aHATHSAX HEOOXOIUMO YCBOCHHUE H
NIOHMMAHHE U3Y4aeMbIX KOHIENUUi. /[ 3TOro cTy1eHTy peKOMEHIYETCsl HE TOJIBKO ITPOYUTATb,
HO W 3aKOHCIIEKTHPOBATh NPEJIOKEHHYIO JIMTEPAaTypy C BbIIEICHHEM HauOoliee 3HAYUMBIX
No3uLKi U nojoxeHnd. Kaxnoe ceMrMHapcKkoe 3aHsITHE HAYMHAETCS ¢ 00CYKIEHUS CIIOKHBIX U
HE 70 KOHILIA TOHSATHBIX CTYJEHTY MOMEHTOB, BO BpEMs KOTOPOIO CTYAEHT MOXKET 3aJaTh
MHTEPECYIOIIHE €r0 BOIPOCHI.

I'pamorHas paboTa ¢ KHHIoM, OCOOEGHHO €CIM peyb HIET O HAydyHOM JHTeparype,
IpeArnosaraeT CoOMIOACHUE psAa IpPaBHUJ, OBJIAJACHUIO KOTOPBIMH HEOOXOAMMO HACTOMYMBO
yuuThCs. Opranusysi CaMOCTOATENbHYIO Pa0OTy CTYIEHTOB C KHHUTOMH, INperojaBareib 00s3aH
HAaCTPOUTh UX HA CEPHE3HBIN, KPOMOTIUBBIN TPYI.

[Ipexne Bcero, mpu Takol paboTe HEBO3MOXKEH (HOpMasIbHBINA, TOBEPXHOCTHBINA MOIXOI.
He mexanudeckoe 3aydyMBaHHE, HE INPOCTOE HAKOIUICHHWE LIUTAT, BBIIEP)KEK, a CO3HATEIBHOE
YCBOEHHUE IPOYUTAHHOIO, OCMBICICHHE €r0, CTPEMIICHUE IOUTH A0 CyTM — BOT IJIABHOE
npaBuio. Jlpyroe mpaBuimo — coOmomeHue Tpu  paboTe Haja KHUTOH ONpenereHHOU
IIOCJIEZIOBATEIbHOCTH. BHauane cienyer O03HAKOMHUTBCS C  OINIABICHUEM, COIEp)KaHUEM



MPEIUCIIOBUS WM BBEICHHUSA. DTO JAeT OOIIYI0 OPUEHTHPOBKY, MPEACTABICHUE O CTPYKType U
BOIIPOCAX, KOTOpBIE paccMarpuBaroTcsd B KHure. Crenyrommii stan — 4yteHue. [lepBbwiii pa3
1enecoo0pa3Ho MPOYUTaTh KHUTY C Hayada 10 KOHI@, YTOObI TONYYHTh O HEH IeNbHOE
npenactasienue. [Ipy MOBTOPHOM YTEHMM NPOUCXOAMUT IMOCTENEHHOE TIIyOOKOE OCMBICIEHHE
Ka)X/IOW TJIaBbl, KPUTUYECKOTO Marepualia U MO3UTUBHOTO H3JIOKEHUS, BBIICICHHE OCHOBHBIX
uzeH, CUCTEeMBbI apTyMEHTOB, HanboJee SIPKUX MPUMEPOB U T. [I.

HemnpeMeHHBIM TIpaBUIIOM YTEHHUS JOJDKHO OBITh BBIICHCHHE HE3HAKOMBIX CJIOB,
TEPMUHOB, BBIPAKCHHI, HEU3BECTHBIX WMEH, Ha3BaHWK. Hemano CTyneHTOB C 3TOW UEJbIO
3aBOMSIT CIICUANILHBIC TETPaad WM OJNOKHOTHL. BaxkHas polib B CBSI3U C ITHM MPUHAIICHKHUT
oubmmorpaduueckoi MOArOTOBKE CTyAeHTOB. OHa BKIIOYAeT B ce0s YMEHHE aKTHBHO, OBICTPO
MOJIb30BaThCsl HAYYHBIM AaIlaparoM KHUTH, CIPABOYHBIMU H3JIAHUSIMHU, KaralloraMu, yMEHHE
BECTH TOMCK HeoOxomumon wHdopmManuu, oOpabarbiBaTh U CUCTeMaTu3upoBarh ee. [lone3Ho
NO3HAKOMUTBCSI C TpaBwiamMu Oubnuorpaduueckoid paboTel B OHOIHOTEKax y4eOHOTO
3aBEJICHMUS.

Hayunast meTomuka paGoThI ¢ JHTEparypoil MpeaycMaTpUBAcT TAKKe BEACHUE 3alHCH
MPOYUTAHHOTO. DTO TMO3BOJSIET NMPUBECTH B CUCTEMY 3HAHUS, IOJYYEHHbIE MPH YTCHHH,
COCpPEIOTOYHNTHh BHUMAHKE Ha TIIABHBIX TOJOKECHUAX, 3a(DUKCUPOBATH, 3aKPEIIUTh UX B IMAMSTH, a
Ipu HEOOXOIMMOCTH M BHOBBH 0OpaTuThCsA K HUM. KOHCHEKT yCKOpsieT MOBTOpEHHE MaTepuaa,
OKOHOMHT BpeMsI TPU TIOBTOPHOM, TIOCIE OIPENEJICHHOTO TepephiBa, OOpaIleHHH K YKe
3HaKOMO# padore.

KoHcniekTHpoBaHHe — OIWH M3 CaMBIX CIIOKHBIX JTallOB CaMOCTOSITEIBHOW PaOOTHI.
Kakux-nmu6o eAMHBIX, TPUTOIHBIX [UISI KaXKAOrO CTYyI€HTa METOJAOB M  IPUEMOB
KOHCIIGKTUPOBAHUS, BUIUMO, HE cymiecTByeT. OJHAKO 3TO HE HCKIIOYAaeT COOTIONEHUS
HEKOTOPBIX, HAanOOJIee OMPaBIaBIINX ce0s OOITUX TIPABMII, C KOTOPBIMU IIPETOAaBaTeib U 00s3aH
MO3HAKOMUTH CTYICHTOB:

1. [maBHOE B KOHCIIEKTE HE €r0 00heM, a colepkaHue. B HeM MOKHBI OBITh OTPaKEHBI
OCHOBHBIE MPUHIIUIHAIBHBIC MOJIOKEHUS UCTOYHUKA, TO HOBOE, YTO BHEC €ro aBTop,
OCHOBHBIE METOJIOJIOTUYECKUE TMOJIOKEHUSI pabOThl. YMEHHUE Hu3jaraTb MbICIH aBTOpa
CKaro, KPaTKo M COOCTBEHHBIMHU CIIOBAMH TPUXOIUT C OMBITOM W 3HaHHAMH. Ho mx
HAKOIJICHUIO IOMOTaeT COOJIONEHHE OIHOTO0 Ba)KHOTO MpaBWJa — HE TOPOIMUTHCS
3aMUCHIBATh MIPH MEPBOM K€ YTCHUH, BHOCUThH B KOHCIEKT JIUIIH TO, YTO CTAJIO SICHBIM.

2. dopMa BeACHUS KOHCIIEKTA MOXET OBITh caMOi pa3HOOOpa3HOW, OHAa MOXKET
U3MEHATHCS, COBEPIICHCTBOBATHCA. HO HAYMHATHCS KOHCIEKT BCETIa JIOJDKEH C
yKa3aHus MOJIHOTO HaUMEHOBaHUs padoThl, (paMHUIUU aBTOpa, roJa U MecTa WU3/IaHus;
IIUTATHI OEPYTCS B KABBIUKH C 00s3aTeIHHON CCHUIKOW HA CTPAHUIy KHHUTH.

3. KoHcnekT He AOKEH OBbITh «CIETbIMY), O€3TMKUM, COCTOALIMM M3 CIUIOIIHOTO TEKCTA.
Oco00 BaXkHBIE MeCTa, SPKHUE MPUMEPHl BBIICISIOTCS IBETHBIM MOTYCPKUBAHUEM,
MOMETKaMU Ha TOJSAX CHEelUalIbHBIMU 3HaKaMH, 4TOObI KaK MOXKHO ObICTpee HaWTH
HY)XKHO€ TOJOKeHHEe. J[OMOTHUTENbHBIE MaTepuanbl U3 JAPYrUX HCTOYHUKOB MOXKHO
JaBaTh Ha MOJSIX, TJ€ 3allMCHIBAIOTCS CBOU CYXKIEHHS, MBICIH, TOSBUBILUECS YK€
MO3KE COCTABIICHUSI KOHCIICKTA.

Yueono-wemoouueckoe obecneuenue camocmoamenvhoi padbomel cmyoenmoes

B kauectBe yueOGHO-meToandeckoro obecrneueHus CPC pexoMeHayeTcs HCIOIb30BaTh
JUTEpATypy, YKa3aHHYIO B pa3zesie 8 HACTOSIICH TPOrpaMMBbl.

JImst caMOCTOSITENBHOTO TO00pa JuTeparypbl B Oubmmorexe SApl'Y pexomeHmayeTcs
HUCIIOJIB30BAaTh:

1. JImunerii kabuner (http://lib.univar.ac.ru/opac/bk login.php) maeT BO3MOKHOCTB MOy




YeHUs1 on-line 10CTyma K CIUCKY BBIIAHHOW B aBTOMAaTU3MPOBAHHOM DPEXKUME JHTEPaTypHl,
IPOCMOTpA ¥ KOMTUPOBAHHS AJIEKTPOHHBIX BEPCHIA N3JJaHUH COTPYIHUKOB YHUBEpcuTeTa (yueo. u
METO/. MOCOOUs, TeKCTHI JIeKUUi U T.1.) g pabotel B «JInuHOM KaOMHETE» HEOOXOAMMO 3alTH
Ha caiit Hayunoii 6ubmuoreku Spl'Y ¢ nroboit Touku, uMmeroriei 1octyn B Internet, B myHKT
MEHIO «OJIEKTPOHHBIA KaTajor»; MPONUTH NpOLenypy aBTOpHU3allld, BHIOpaB BKIAAKY
«ABTOpHU3AIUS», M 3AIIOJIHUTH MTPEIICTABICHHBIE MTOJIST HHPOPMAIIUH.

2. JnekTpoHHas 0u0JIMOTeKa yueOHbIX MaTepuanos Apl'yY
(http://www.lib.univar.ac.ru/opac/bk_cat find.php) coaepxkutr O6osee 2500 MONHBIX TEKCTOB
y4eOHBIX U y4eOHO-METOIUYECKUX MATEpHUaIOB IO OCHOBHBIM H3Yy4aeMbIM TUCLHUILIMHAM,
W3JIaHHBIX B YHUBEpCUTETE. J[OCTYIT B CETH YHUBEPCUTETA, JINOO TIO JIOTUHY/TIAPOITIO.

3. DnekTpoHHas KapToTeka «KHuroobecrneueHHocTh)
(http://www.lib.univar.ac.ru/opac/bk _bookreq find.php) packpsiBaeT y4ueOHBIN (QOHI HaydHOU
oubmuorekn  Spl'Y, mpemocTtaBiuser  ONEPATUBHYIO  MHMOPMALUIO O  COCTOSIHUU
KHUTOOOECTICUCHHOCTH TUCIMILTMH OCHOBHOM M JIOTIOJTHUTEIBHOHN JTMUTEPATypOH, a TAaKXKe KA
JUCLUIUIMH M CHIEIMAIbHOCTEH. DIIEKTpOHHAs KapToTeka «KnuroodecrneueHnocTs» JOCTYIHA B
CETH YHHMBEpCHUTETa U uepe3 JInuHbIil KaOuHET.




