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1. Iles11 0CBOeHUA JMCLUIIIMHBL.
Llenbto OCBOEHHSI AWCLMIUIMHBI «MapKeTUHI» sIB/sieTCsl (POPMHpPOBaHWE Yy CTYJEHTOB MapkKe-
TUHTOBOTO MBIIIJIEHUs], TJIaBHBIM CMBICJIO00pa3yIOMIM 3/IEMEHTOM KOTOPOTO SIB/ISIETCS] OpHeH-
Tall¥si HA PHIHOYHYIO CUTYaALMI0 U MOTpebuTesisi B yC/IOBUAX L@poBu3aliuy 6usHeca. Llesnsimu
TIpernofiaBaHus  AUCLIAIUIMHBI  SB/ISIeTCS  O3HAaKOMJIEHHMe C COZlep’KaHHeM MapKeTMHIOBOM
KOHLIETIL[MM YTIpaB/ieH!sl OpraHu3alieil; pa3BuTHe CriocobHOCTel aHaM3a MpakTUUeCKuX CUTya-
LIWiA ¥ TIPUHSTHS pelieHni B 006/1aCTH MapKeTHHTa.
2. MeCTo0 AUCIHUIUIMHBI B CTPYKTYpe 00pa3oBaTe/IbHON MPOrpaMmsl.
MucturuiiHa «MapKeTHHT» OTHOCUTCS K 00si3aTenbHOM uactu byioka 1. JlaHHasi AMCLUTUIMHA
OCHOBaHa Ha 3HaHUSIX, M0JIyYeHHbIX [IPU U3yUeHUU JUCLIUIIMH « OCHOBBI MeHe/l)KMeHTa», « Teo-
pusi OpraHu3alyn», « DKOHOMHUUEeCKast TEOPHsi» U CITY>KUT MeTOJ0/I0ThUecKor 6a3o# A/t ocBoe-
Hus gucUurivHbl «IIpaktukym 1C:ERP».
3. [InaHnupyembie pe3y/bTaTbl 00ydeHHs 1O /JUCIUILUIMHE, COOTHECeHHbIe C IUIAHUPY-
eMBbIMH pe3y/JIbTaTaMH 0CBOeHHs 00pa30oBaTe/IbHON MPOrpaMMbI

[Tponiecc m3yueHHs AMCLIMIVIMHBI HarpaBieH Ha ()OpPMUpOBaHHWe C/IeAYIOLIMX KOMIIe-
TeHUUH B cootBeTcTBUU ¢ @T'OC BO, OOIT BO 1 npuobpeTeHus creyoLUMX 3HaHUM, YMeHUH,

HaBBIKOB U (WJIM) OMbITA [1eATeIbHOCTU:

dopmupyemasi Komiie-
TeHLUA
(ko1 u hopMyTHPOBKA)

Nupukarop pocTmxe-
HHA KOMIIeTeHLIUH
(ko7 u popmyIPOB-
Ka)

Ilepeuenn
IJIAHUPYeMbIX pPe3y/IbTaToB 00yJeHust

O6menpodeccroHa/bHbIE KOMIIETeHI[UU

OIIK-4

CriocobeH BBIBISATE U
OLI€HMBATh HOBBIE
DPBIHOUHBIE  BO3MOJKHO-
CTH, pa3pabaThIBaTh
Ou3HeC-TIaHbl  CO3/[aHUs
U pasBUTUA  HOBBIX
HaripaB/IeHUM JleATe/TbHO-
CTH W OpraHU3alI|i

OIIK-4.-1. BrisiBnisieT u
OIIeHMBAET BO3MOXKHO-
CTU Pa3BUTHSI OpraHU3a-
LU u TpeArpu-
HUMAaTe/NbCKUX  CTPYK-
TYp C y4eToM
VMEIOIIUXCSl peCcypCcoB U
KOMIIeTEeHLIUH.

3HaTb
- MAapKeTUHTrOBbIe (DYHKIIMU U TTPOLIeCCHI;
- COBpeMeHHble MeTO/bI MOUCKA U aHa13a
vHbopMarmn
YmMmetnb
- aHa/IM3UPOBATh KOHKYPEHTHYIO CpeAly pa3/uu-
HBIMH METO/IaMH;
- OpPraHU30BbIBaTh MPOBe/IeHNe MaPKeTUHTOBBIX
HCCieI0BaHUM
Bnagers HaBbIKaMu
- aHayiM3a npobJieM yrpaB/ieHUs COBPeMeH-
HBIMM OpTraHU3aIUsIMHU

OIIK-4.4. BrisiBisieT u

OL|eHMBaeT HOBBIe
DBIHOUHBIE  BO3MOXKHO-
CTH, pa3pabaThiBaeT

OM3HeC-TUIaHbl CO3/aHuUs
U DPasBUTUS  HOBBIX
HampaB/IeHUH JieATeslb-
HOCTH M OpraHu3arui

3HaTh
- MeTo[pl TeHepUpPOBaHUs OM3HeC-U e
Ymetnb
- IPOBOJUTH OEHUMapPKUHT B IIU(POBOM cpejie
BiageTs HaBbIKAMH
- hopMHpOBaHYs JIOSTBHOCTH TTOTpeOUTEe el Ha
OCHOBe 3HaHUs MO/jleleld UX TIOBe/IeHUs

4. O6beM, CTPYKTYPa H CO/iePXKaHHe JUCIUILTHHBI

OO0111ast TPYAOEMKOCTh AUCIUITMHBI COCTABJIsIET 5 3aueTHBIX eanHUL], 180 akaz. 4acos.




Ounas ¢opma

Bu/ibl yueOHBIX 3aHATHA,
BKJ/I0UYasl CAMOCTOATE/IbHYH0 pa-
60Ty CTY/|eHTOB, @opMEI TeKyIIero
H UX TPY/0eMKOCTh KOHTPOJIA YCII€EBA€MOCTH
a (B aKajileMHUYeCKHX Yacax) .
Ne Tembl (pa3aenbl) 3 KonTakTHas pa6oTa dopma NpoMeXKyTOUHOH
AUCLUITAHBI, g = R arrecTanuu
n/n ] g < =IO |-
HX CO/iep)XaHue 0 - % = = § 25w (1o cemecTpam)
o (4] E = a5
E’ é‘-’ % E CE" é § % ®opmb1 30 u 1OT
= c% § c:)’ é E § (Mpu HaTUYMH)
Bl E| 8 |s%8
1 |CopeprkaHue, NPUHLMIIBI U 4 6 4
(GYHKIMM MapKeTHHTa
8 mom uucne ¢ 30 u /JOT Marepuasnsl B LMS
4 2 |Moodle:
- mIpe3eHTaLus
2 |MapKeTHHTOBbIe UCC/iejoBaHus| 4 6 8 2 10 |Keiic
6 mom yucsne ¢ 30 u JIOT
3 |ToBapHas nonuTyka 4 6 8 5 |Kelic
8 mom yucsne ¢ 30 u JOT Marepuasnsl B LMS
4 5 |Moodle:
- Ipe3eHTaLusl.
4  |lleHOBas MOMUTHUKA 4 6 6 3 |Keiic
6 mom yucsne ¢ 30 u JJOT Marepuasnsl B LMS
4 5 Moodle:
- Ipe3eHTaLusI;
- Kelic.
5 |CoObITOBasi MOUTHKA 4 6 8 5 3 |Keiic
8 mom yucsne ¢ 30 u JJOT Marepuasnsl B LMS
4 2 |Moodle:
- Ipe3eHTalus
6 |[TonMTHKa NPOABUYKEHKS 4 6 6 3 |TIpakTnueckasi pabota
8 mom uucne ¢ 30 u /JOT Marepuasnsl B LMS
4 2 |Moodle:
- Ipe3eHTaLusl.
10 14 |Kypcogas paboTta
2 0,5 | 33,5 |3kK3amMeH
NUTOro 180 | 36 | 36 19 | 0,5 | 88,5
8 mom yucae ¢ 30 u JIOT 13

CopepxaHue pa3fe/ioB JUCHMIIMHBI:
CopeprxaHue, IPUHIUNBI U (PYHKIIMH MapKeTHHra
1.1. Ilenu v BuAbI MapkeTuHra. Digital —MapkeTUHr
1.2. MapkeTUHroBOe TyiaHupoBaHue. L{udpoBu3aiius riaHUpOBaHUS.
1.3. Komruiekc mapkeTUHra.
1.4. ITo3uLoHUpOBaHKe
1.5. DBOJIOLMSI MAPKETHHIOBBIX KOHLIETLIUMA
MapKeTHHIOBbIe HCC/IeJOBAaHHUA
2.1. MapkeTuHroBast iHGopMaLys




2.2. CopeprkaHue U 3Tarbl MapKeTUHIOBOI'O UCC/IeJ0OBaHUSA

2.3. Metozip1 c6opa repBUYHON MH(OPMALUU

2.4. HamipaBjieHUs: U3y4YeHUs PbIHKA

2.5. AHanuTHKa UHCTpyMeHTOB Digital —MapkeTuHr

‘ToBapHas MO/IMTUKA

3.1. MapkeTHHroBoe noHUMaHue ToBapa. O6peTeHue LUPPOBOI >KU3HU TIPOJYKTOM.
3.2. AccopTUMeHTHas IT0JIMTUKA.

3.3. OlleHKa KOHKYPEeHTOCTIOCOOHOCTH TOBapa

3.4. Teopus noBesieHus notpebuTessi. [TorpebuTens B UGPPOBOM MPOCTPAHCTBE.
IlenoBas nmosMTHKA

4.1. Cy1HOCTb ¥ BU/BI L[eHbI

4.2. IleHOBBIe CTpaTeruu NpeAnpusTUs

4.3. MeTobl pacyeTa LieHbl

CObITOBasA MOJIMTHKA

5.1. Kanasnbl pacnipegenienust. OHaiiH v opiaiiH KaHabl MPOJaK

5.2. OnToBas TOpPro./is

5.3. Po3HuyHas TOprosiis

ITomMTHKA Npo/BH)KEHUS

6.1. UMK. LTudposoii cocob B3aMMOZENHCTBYS C KJTHeHTaMH.

6.2. BTL- ATL- cpencrBa

6.3. Onpezenenve 3peKTUBHOCTH

6.4. CaliT 1 coluaibHble CeTH KakK KaHa/l KOMMYHHKALUY C TIoTpebuTesieM.

5. O0pa3oBare/ibHbIe TEXHOJIOTMH, B TOM YHC/Ie TeXHOJIOTMHM 3JIeKTPOHHOI0 00yueHHs
AVICTAaHLIMOHHbIEe 00pa3oBaTe/bHbIE TEXHOJIOTMH, HCIO0/Ib3yeMble NPH OCYIeCTB/IEHHH
oOpa3oBaTe/ILHOr0 MpoLecca Mno AUCHUIUINHE

B mipotiecce o6yueHusi MCMO/B3YIOTCS Clieflytoliiye oOpa3oBaTe/ibHble TeXHOJIOTHH:

Jlekuuu. Coziep>kaHue JIeKIUY J0/DKHO 0XBAThIBATh JIMOO TeMy B 1[eJI0OM, MO0 ee jioruye-
CKU 3aBepllIeHHYI0 4acTb. [lociesoBaTe/lbHOCTE U3/10’KEeHUs JIEKLIMOHHOT0 MaTepuasa [J0/DKHa
110 BO3MO>KHOCTH YUUTBIBAaTh €ro BOCTPeOOBAHHOCTH B TapaslieIbHO BBITIOTHSIEMbIX 3a/[aHUSIX.
OpHOBpeMeHHO JIJisl JTyYlllero BOCIIPHUSITHS JIeKI[MOHHOTO MaTepHrasia UCIO/b3yeTCsl BU3yasbHbIN
Marepuaa B BuAe mpe3eHTalud PowerPoint. OTo M03BO/IsieT OJHOBPEMEHHO 3a/lelMCTBOBAaTh
HECKOJIbKO KaHa/0B BOCIPUSTHSL U 3a CYET TOCTOSIHHOIO TMepeK/IF0YeHUsl KaHajloB, [JOCTHUYb
Oosbllield KOHIIEHTpAli BHUMaHUs. [Ipe3eHTal[uM COTIPOBOXK/E€HBI TIPUMEPaMU W3 TIPAaKTHKH,
YTO CrI0COOCTBYeT JTydllieMy 3allOMUHAHKIO MaTepHara.

CTpyKTypHOE W3/I0)KeHHe JIeKIIMU [JOJDKHO CTIIOCOOCTBOBATh TOSIBJIEHUIO M TIOCTOSIHHOMY
NoAiiep>kaHuI0 MHTepeca K U3ydyaeMOW Teme, UTO [IOCTUTaeTCs 3a CUeT MPUBEAEHUs [JOCTaTOU-
HOI'O KOJIMYeCTBa IPUMEPOB U3 TIPAKTUKH, KaK TIIOJIOKUTE/IbHbIX, TaK W OTpHULIATe/bHbIX.
[ToHrMaHue TIOC/IeAICTBUM TIPUHSATHIX paHee pellleHWH B 00/1acTH MapKeTWHra TeppUTOpU Ha
KOHKDETHOM TPUMepe BeleT K MOSIBJIeHHI0 MOTUBALIMU Ha TI0JTyYeHre 3HaHUK U3 3Toi 00/1acTy.
[To 3TUM TpUUMHAM JIOTHKA W3JI0’KeHUSI MaTepHuasa /I0/bKHA ObITh TOCTpOeHa OT MPHUMEPOB K
TEOpUH, a He Hao00POT. BO3MOXKHO MCTOB30BaHKE OJHOTO TPUMepa 10 BCeM TeMe U3ydeHus,
WM HeCKOJIbKKX, HO B 3TOM CJlyuae C/IylliaTe/y Yallle 3allOMUHAI0T U30rparesibHO, B 3aBUCUMO-
CTM OT HEeCTaHJAPTHOCTW TPUBEJEHHOIO C/yuas, YTO MOXXeT OTPULIAaTeJIbHO CKa3aTbCs Ha
KOMIIJIEKCHOM MTOHUMaHUM MapKeTUHIOBbIX UHCTPYMEHTOB.

[1711 KOHTPOJISE IOHVUMAaHUsSI MaTeprasia U UCTIO/b3yeMbIX METOJI0B HeOOXOJUMO B TIPOLIeC-
ce JeKI[UM TIO/Jep)KUBaTh OOpaTHYI CBsI3b C ayAUTOPUeH, TOCTPOEHHYI0 pPa3IUuyHbIMU
crocobaMu, Kak B BapvaHTe TIpUBe/IeHNst COOCTBEHHBIX TIPUMEPOB CJTYIIATe/ISIMU, UTO TT03BOJISIET
OTC/IEIUTh yYPOBEHb TOHUMAaHHUS OT[e/IbHbIX TeOPeTUUYeCKUX BOIPOCOB, TaK M B BapuaHTe
BOTIPOC-OTBETHOT'O X0/Ia TI0 OCHOBHBIM (BaXXKHBIM) CTPYKTYPHBIM OJIOKaM Te€MBI.

IIpakTHYecKHe 3aHATHA BK/IOYAIOT J[Ba TUIA paboT:



e UHpvBUAyanbHas
e ['pynmnoBas
NupuBuayanbHaa paboTa CTPOUTCS Pa3/IMUHBIMU CIIOCO0AMHU, KaK TPaZMLIMOHHBIMHU, B
BHJIe OTpoca, B CJIyuae eC/i eCTb HeoOXOJUMOCTh IPOBEPUTh YPOBEHb MOATOTOBKY U Ha/Mure
3HAHWM, /IS BBITIOJTHEHUS TIOCIeYIOIUX Oojiee MPAKTUKO- OPUEHTUPOBAHHBIX 3aJjaHui (KeHChI,
CUTyalliy Y T.M.). JTa OLIeHKA T03BOJISIeT OTCesTh TeX CJlyllaTesiei, KTO B TPYIIOBOM paboTe
MOXKeT MO0 He MPUHOCUTb HUKAKOW LIEHHOCTH [IJisi TPYMIbI, MO0 Ha000pOT BHOCUTD /I€CTPYK-
TUBHBIH 37IeMeHT B 00Cy’K/ieHHe 3a CueT HU3KOT0 (HeZl0CTaTOUHOTr0) YPOBHS 3HAHUM.
I'pynmnoBas pa6ora mojpa3ymMeBaeT KOMaHAHOe OOCYyK/eHHe KelCOB, CUTyalluH, Tpef-
CTaBJIEHHOTO B MOC/e/yIOIeM B BU/le KPaTKOro OT4eTa U npe3eHTtaluu. [IpoBesieHre 3aHATHN B
noj06HOM (hopMe TpeAriosiaraeT repexof OT MeTO/ia HaKOTIeHHsT 3HAHWM K MPaKTHUKO-OPHEeHTH -
poBaHHOMY 00yueHWIO CTY/|eHTOB.B pe3ysbTaTe TNpoBefieHUs] UHUBHIYa/lbHOTO aHamu3a, 00-
CY)XXZIeHWsl B TPYIIe, ompezieneHys pobieM, HaxXOX/IeHUs albTePHATHB, BbIOOpa JeHCTBUNA U
T7IaHa MX BBIMOJHEHHUSI CTYZEHThI [10/1y4al0T BO3MOXXHOCTh Pa3BHUBATh HAaBbIKM MapKeTHUHIOBOTO
aHa/v3a Y TJIaHUPOBAHUSI.

Memooduueckue pekomeHOayuu no pabome ¢ KOHKpemHoll npobaemHol cumyayueti:

[TpobnemMHasi cuTyal[usi He JO/DKHA OBITh OrpaHWuYeHa OJHOW TeMOW WM3y4aeMOW [IHuC-
LuruiuHblL. CUTyalys Jo/DKHA ObITh B3aMMOCBsi3aHa C APYruMHU ripobsiemamu 1 Borpocamu. O6y-
Yaroluecs: J0/DKHbI UCTI0b30BaTh HABBIKU HAaX0XKAEHUsI MeXXAUCLIMTITMHAPHBIX CBSI3ei.

B xome aHamu3a rpo6sieMHON CHUTyal[uM CTYAEHThbl [JO/DKHbI YMeTh BbISIBUTb MUMEHHO
BHYTpPEHHUe NPUUYUHBI, @ He WX BHELIHUe MPOSIB/IeHHSI.

Ob6yuatoruecsi [0/DKHBI TPOJeMOHCTPUPOBATh TIOHMMAaHWe KOHLeTLUM, hjel U Tof-
XO0/IOB, OTMCaHHBIX B KypCe, a TakK)Ke YMeHHe WCII0/Ib30BaTh WX /IJIsl aHa/KM3a KOHKPeTHOUW CUTya-
L[UM U 77151 BBIpabOTKU peKoMeHAaLuii. OObIYHO MPOOIEMHYIO0 CUTYaL[MI0 MOYKHO UHTepPIIPeTHpPO-
BaTh HECKOILKMMU CII0COOaMU, U CTY/IeHThI I0JDKHBI ObITh TOTOBBI K BHISIBJIEHUIO HEOTIPe/Ie/eH -
HOCTH W HeofiHO3HauHOCTH. [Togxos K paboTe € NMpakTUYeCcKOW CUTyalueil Jo/KeH ObITh CH-
CTeMHBIM.

TBoOpuUecKuil acrekT MPUMeHeHUsT 3TUX WHTePaKTUBHBIX (hOpM 00yueHHs TI03BOJISIEeT T10-
BbICUTH 3(h(PeKTHBHOCTL 00pa30BaTeLHOTO TPOLIeCCa, 3a CUeT YCHIEHHS M03HABATeTbHOTO WH-
Tepeca.OrbIT, TIOJyYeHHBIN MPU pellleHrH Kelica, MOXKeT OKa3aThCs Aaxke Oosiee MpOAYKTUBHBIM
B CPaBHEHWU C TIPUOOpPETEHHLIM B TMPOGMECCUOHATBHON /IeATeIbHOCTH. OTO TPOUCXOAUT TIO
HEeCKOJIbKMM TIPUYMHaM: UHHOBALIMOHHbIE MeTO/Ibl TI03BOJISIIOT YBEJIMUUTh MaciliTab oxBaTa Jieii-
CTBUTE/IbHOCTU, HAr/ISIAHO MPeACTaBUTh MOC/IeCTBUS MPUHSTHIX pellleHrH, 1al0T BO3MOYKHOCTD
TIPOBEPUTh a/bTepHATHBHbIE pellleHHsl. DMOLMOHA/IbHBINA acreKT WHTePaKTUBHBIX (opMm oOyue-
HUS TTOBBIIIIAET UHTEPEC YUAaCTHUKOB K 00pa30BaTe/IbHOMY TIPOIiecCy, BOB/IEKasl B pellleHue 3a/1a-
y.[ToaToMy Heo6X0JUMO OCYILIeCTB/IAT OOyueHWe C yCUeHHeM TpUMeHeHHUs WHAWBU/Yalb-
HOT'O TIOJX0/la, Pa3BUTHSI TBOPUECKUX CIIOCOOHOCTEM, OMUpasiCh Ha UX CaMOCTOSITe/TbHYIO pa-
60Ty, akTHBHBIe (hOPMBI U MeTO/[bI 0OyUeHUs.

KoHcybTanuu — BHJ y4eOHbIX 3aHSATHH, SIB/SIOIIUECS OJHOW W3 (OPM KOHTPOJIS
CaMOCTOSITe/IbHON paboThl CTy/IeHTOB B TeueHHe ceMecTpa. Ha KOHCY/IbTaLUsIX 110 MHULIMATUBE
CTY/IEHTOB PaCCMAaTPUBAKOTCA W OOCYXKJAFOTCS Pa3/IMUHbIE BOTMPOCHI TEMATUKW JIWCIUIIHBI,
KOTODbIe BO3HUKAIOT Y HUX B MPOLIECCe CAaMOCTOSTeIbHOU PaboThI.

B nipotiecce obyueHusi NCMO/IB3YIOTCS Cle/lyIOLjie TeXHOI0TUU 3/IEKTPOHHOTO 00y4eHUs
Y TUCTaHLIMOHHBIE 0Opa30BaTebHbIe TEXHOJIOTHH:

J/1eKTpoHHBIM YHHBepcuteT Moodle fSIpI'Y, B KOTOpOM NpUCYTCTBYIOT:

- 3a/laH¥A /1l CAMOCTOSITe/TbHOM PaboThl 00yUYaroIuXcsi 10 TeMaM JUCLIATUINHBI;

- IIpe3eHTalLWU 110 TeMaM [JUCLIUIIIUHBI;

- mpejcTaBjeHa MHGopMauys o ¢opMe U BpeMeHU MpOBeJeHUsi KOHCY/IbTalMi Mo Juc-
LUIUIVHE B PE)XHMMe OHJIaliH;

- mocpefcTBOM (hopyma OCYILeCTB/ISIeTCS] CUHXPOHHOe U (M/IM) aCMHXPOHHOe B3auMo/ieil-
CTBUE MeXXJy 00yuaroIMMUCs U TIpero/jaBaTesieM B paMKaX U3yueHUsl JUCLIUTUIMHBL.



6. ITepeueHb IMIIeH3HOHHOTO U (W) CBOOOHO PACIPOCTPAHsSIeMOro MporpaMMHOro odec-
MeYeHusl, HCIO/Ib3yeMOro NMpH OCYIeCTB/IEHHH 00pa30BaTe/IbHOr0 MPOLeCcca Mo JUCIUIIIH-
He

B miporiecce ocyiecTBiieHus 06pa30BaTebHOTO TMPOIiecca 1Mo AUCLUITTUHE UCTIOb3YHOT-
Cst:
1) mns popmMupoBaHUsST MaTepuasioB [yjisi TEKYILEr0 KOHTPOJS YCIIEBAEMOCTH U TPOBE/EHHUS
TIPOMEXXYTOUHOM aTTecTalyy, A1 JOPMUPOBAHUS METOANYECKUX MaTepHasioB IO AUCIATUIMHE:

- mporpammbl Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepeueHb coBpeMeHHBIX NMPo¢eCcCHOHAIBHBIX 0a3 JaHHBIX M WH(OPMAIHOHHBIX CHpa-
BOYHBIX CHCTeM, HCI0/Ib3yeMbIX MPH OCYyLIeCTB/IeHHH 00pa30BaTe/IbHOr0 MpoLecca 1o Juc-
pUIUIHHe (MPU Heo0X0AMMOCTH)

B nipotiecce ocyiecTBieHust 06pa3oBaTebHOTO Tpoliecca 1o AUCLUIIIMHE UCTIO0/b3YIOT-
cs:

ABTomarusupoBaHHass ~ OubmMoTeuHo-uH@opmaruoHHasi cuctemMa «BYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. IlepeueHb OCHOBHOM ¥ /IONO/THUTE/IHHOH y4eOHOM JIMTepaTypbl, pecypcoB HHpopManu-
OHHO-Te/IeKOMMYHHUKAIMOHHOH ceTH «/IHTepHeT» (NP HE00XOAMMOCTH), peKOMeH/yeMbIX
AJIS1 OCBOEHHS AMCLIUIUINHBI

a) 0OCHOBHas JIUTepaTypa

1. MapkeTuHr: yuyeOHMK W TIpaKTUKyM s By3oB / T. A.JlykuuéBa [u zp.]; moj pe-
pakuuwen T. A. JlykuuéBor, H. H. MomuanoBa. — Mocksa : U3parensctBo HOpair, 2022. —
370 c. — (Buicuiee obpa3oBanue). — ISBN 978-5-534-01478-5. — TeKCT : 371€KTPOHHBINA //
O6pa3oBarensHast twiatgopma FOpait [caiit]. — URL: https://urait.ru/bcode/489171 (zata
obpaienus: 25.01.2022).

2. Boxyk, C. I'. MapkeTuHroBble ucciaefoBanus : yueOHuk s By3oB / C. I'. Boxxyk. —
2-e u3[., ¥cTip. U fom. — Mockea : M3gatensctBo FOpaiit, 2022. — 304 c. — (Brictiee obpa3o-
BaHue). — ISBN 978-5-534-08764-2. — TekcT : s/ekTpoHHbIH // Obpa3oBarenbHas miatdopma
FOpaiiT [caiit]. — URL: https://urait.ru/bcode/490827 (mara obpaienusi: 25.01.2022).

0) Jono/IHNTe/IbHAA JIUTepaTypa

1. JlurBuna, T. B. [Iu3aiiH HOBBIX Mefva : yueOHUK s By3oB / T. B. JlutBuHa. — 2-e
W3[l., UCTIP. U Aor. — Mockea : M3parensctBo FOpaiit, 2021. — 181 c. — (Briciiiee o6pa3oBa-
Hue). — ISBN 978-5-534-10964-1. — Tekcrt : snektponHsbIi // OBC FOpair [caiit]. — URL:
https://urait.ru/bcode/473415 (mata obpammenusi: 21.05.2021).

2. VlndbopMaroHHbIe CUCTEeMbI YIIpaB/IeHUs TIPOU3BO/ICTBEHHOW KOMITaHUeH: YueOHUK U
MPaKTUKYM i By30B / nof, pepakuueid H. H. JIbrukuHoil. — Mocksa : W3narensctBo FOpaiir,
2021. — 249 c. — (Bsicmee obpasoBanue). — ISBN 978-5-534-00764-0. — TeKcT : 3/1eKTPOH-
Heii // 3BC HOpaiit [caiit]. — URL: https://urait.ru/bcode/468813 (gaTa obpartieHus:
21.05.2021).

B) pecypchl ceTu «/IHTepHeT»:

1. DnexrponHbii Katajsor Hayunoii 6ubmorteku ApI'Y (https://www.lib.uniyar.ac.ru/
opac/bk_cat_find.php).

2. DnektpoHHasi bubmmoreuHas cuctema (OBC) usgarenbcrBa «HOpaiit» (https:/www.
urait.ru).

3. DnekTtpoHHasi OubsuoreuHasi cuctema (OBC) wm3gatenbctBa «IIpocmekT» (http:/
ebs.prospekt.org/).



4. Hayunas snektponHas 6ubmioreka (H3B) (http:/elibrary.ru)

9. Marepua/ibHO-TeXHHUYECKasi 6a3a, Heo0XxoAuMasi /JI/ifl OCYIeCTB/IeHHsI 00pa30BaTe/IbHOTO
IpoLecca 1o AUCHUIINHEe

MarepuanbHO-TexHUYecKasi 6a3a, HeoOXoAuMast [7isi OCYIIeCTBIeHUSI 00pa30BaTeIbHOTO
Tpoliecca 1o JAUCLUMIUIMHE BK/IFOUAeT B CBOM COCTaB Crielda/ibHble TIOMEIIeHMSI:

- yueOHBIe ayJUTOPUH [JIs IPOBE/IeHUsI 3aHATHH JIEKIIMOHHOTO TUTIa;

- yueOHbIe ayJUTOPUHM /IS IPOBE/IEHUSI TIPAKTUUECKUX 3aHSATUIN (CEMUHApOB);

- yueOHBIe ayJUTOPUH [1/151 IPOBe/IeHUSI TPYIIIIOBBIX Y MHAVBU/Ya/TbHBIX KOHCY/IbTALH;

- yueOHbIe ayIUTOPUH JI/IsI IPOBE/IEHUsT TEKYIIIEro KOHTPOJISI ¥ POMEXKYTOYHOM aTTecTa-
Lu;

- TIOMEIL[eHHSs JI/IsI CAMOCTOSITe/IbHON paboThI;

- IOMeLl|eHns1 [J/Ii XpaHeHHsI U TMPOQHUIaKTUYECKOTO OOC/TY)KMBAHUS TeXHUYECKHX
CpeACTB 00yueHUs.

CneLjpasibHble TIOMeIL[eHHsI YKOMITJIEKTOBAHbI CPeICTBAMU OOYUeHUs, C/TyKallMH JI7Ist
TIpe/iCTaB/ieHns1 yueOHOM nHpopMaruy 00JIbILON ayAUTOPUH.

[MomereHnst 1711 CaMOCTOSATE/ILHOM pabOThI 0OYYArOIIMXCS OCHAIEHbI KOMITbIOTEPHOM
TEXHUKOM C BO3MOXXHOCTBIO TIOAK/IIOUEeHUs] K ceT «VIHTepHeT» W obecrieueHWeM J[OCTyra K
3/IEKTPOHHOM MH(pOPMaIiMoOHHO-00pa3oBaresibHOM cpefe Spl'Y.

ABToOp:

HoueHt  kadeapbl  yrmpaB/ieHUsT U 4.
f 74
rpeANpUHAMAaTe/IbCTBA, KaH/,. SKOH. HayK {/iuz/( H.A. CrapkoBa

00/12ICHOCMb, Yy4eHast cmeneHb noonucb H.0. damunus



IIpunoxenune Ne 1 K paGoueii mporpaMmmMe JUCHMITTAHBI
«KomMmmuiekc MmapKeTHHra»

@DoH/, OLIeHOYHBIX CPeJCTB
AJI1 IPOBe/ieHN s TeKyIel U MPOMe)XyTOUHOM aTTecTallu CTy/[eHTOB
10 AMCIUIIIUHE

1. TunoBbIe KOHTPO/IbHBIE 3a/laHKs WX UHbIe MaTepUaJIbl,
Heo0XoAMMBbIe /IS OLIeHKHW 3HaHUH, YMEHHI, HABBIKOB U (M/IM) OMbITA AeATeTbHOCTH, Xa-
PaKTepU3yILIMX 3Tanbl (JOPMHUPOBAHUA KOMIIeTeHLIMH

1.1 KoHTpo/bHBIE 3a/jaHUsI U UHbIE MaTepHaJbl,
HCI0/Ib3yeMble B Ipolecce TeKylleil aTTecTanuu

Tema 2. MapKeTHHI0BbIe HCC/Ie/[0BaHUsA
HccnefoBanue poCCHACKHX MOTPeduTe/1IeH )KeBaTe/IbHOM Pe3HHKH
Ornpoc NpoBOAMIICS CpeJy )KUTeer pOCCUMCKUX TOPOJ0B-MU/VIMOHHHUKOB M oxBaTtui 1400 Mo-
JIOABIX Jtofleld B Bo3pacTe oT 14 go 24 jeT, KOTOpble B TeueHWe MOCAeAHUX 2—3 MecslleB
yrnoTpe0/isiii yKeBaTelbHbIe pe3rHKU. OCHOBHOe BHUMAaHHWE Y[Ie/ISIOCh OLIEHKe YPOBHSI 3HaHUS
MapoK U TIpeJIIOUYTeHUsIM ayJUTOpHH. BhISICHUMIOCH, uTO 85% OIpOILIeHHBIX YIOTPeOIsiiu Xe-
BaTe/IbHYIO Pe3UHKY 3a Moc/ieH1e HeCKOIbKO MecsiieB (cM. puc. Nel).

15%

B Ynotpebnanu
HEBATENBHYIO PEIHHKY

B He ynotpeBnaans
MEBATEABHYID PEIMHKY

Puc. Nel: YnioTpeGieHre skeBaTe/IbHOW Pe3VHKH 3a MOoC/IeAHre 3 Mecsa
VIHTepecHO OTMeTUTb, UTO yYpOBEHb OCBEJOM/IEHHOCTH POCCHMHCKOM MOJIOZEXU O CYLIEeCTBY-
IOLUX MapKax j>keBaTe/IbHbIX Pe3UHOK [0CTaTOYHO BbICOK. Tak mopsika 2/3 ONpOLIeHHbIX,
YIOTPeO/ISIBIIMX JKBAuKK 3a TIOC/IeIHUE HEeCKOJBKO MeCSLeB, CyMe/M BCIIOMHHUTL He MeHee 10
OpeHZIOB, TIpe/iCTaB/lIeHHbIX Ha OTEUECTBEHHOM PbIHKe. B TPOIKy MapoOK-HepoB M0 3HaHUIO C
no/icka3koi otk «Orbit», «Dirol» u «Eclipse»: ux Ha3Banu 6osiee 90% pecrioH1€HTOB.
Orbit | O6.%
Dirol . 95 %6
Eclipse I O 1%
Hubba Bubba I 29%
Mentos I © T
Malabar I S 4%
Stimorol |GG 750
Wrigley's Doblemint I 75 %
Wrigley's Spearmint I 7 2%
Wrigley's Juicy Fruit I 7 1%
Opyras | 1%

% 20% 0% 6O B0% 100% 120%

Puc. Ne2: Kakvie MapKu >KeBaTe/IbHOW pe3uHKU Bbl 3HaeTe (B TOM YKCJie TTOHAC/IBIILKE)?

Tpof/iKa JINAEPOB 110 YPOBHIO IpeANno4YTeHNA MdPOK BBITVIAAWUT TdK >Xe, OHAKO €CJ/IK I10 3HdHHIO C
HOACKaBKOP’I pas/mnuung MeXXAy JUAWPYIOIUMHY MdPKdMK COCTABJIA/IM BCero HeCKOJIbKO TIPOLIEHT -



HBbIX MYHKTOB, TO B JIMHEMKe MPeJIOUYTeHU 3THX >Xe MapOK pa3pbIB OKa3ascs ropasfo cylie-
ctBeHHee. K npumepy, «Orbit» npeanouunTator 76% ormpolieHHbIX, «Dirol» 59% (uTo MeHblle
Ha 17 TIpOL|eHTHbIX MYHKTOB), a «Eclipse», 3aMbIKatoIuii TPONWKY CaMbIX MOIMYJSPHBIX MapokK
JKeBaTe/lbHbIX PE3UHOK, OTCTaeT OT augepa 3Tod rpynmbl («Orbit») Ha Bce 34 MpOLIEHTHBIX
nyHkKTa (cM. puc. Ne3).

Orbit I 7650
Dirol I S 94
Eclipse NGNS 120G
Mentos I 20°%
Hubba Bubba I 11%
Stimorol I 9%
Wrigley's Doblemint | 8%
Wrigley's Spearmint [ 7%
Wrigley's Juicy Fruit Il 4%
Malabar W 3%

0% 20% a0% B0% 0% 100%
Puc. Ne3: Kakyto keBaTeslbHYIO pe3WHKY Bbl rpefmounTaeTe 6osbliie Bcero?

Bo3Mo0>XHO, BbICOKas MOIYJIIPHOCTb, KOTOPOW MOJIB3YIOTCA Cpefu MOJIOLEXU MapKU-THUJepsl,
TIOMHUMO DeryJisipHO TIPOBOJMMBIX pPeK/IaMHbIX KaMIlaHHH, 00ycsioBieHa (opmoii »keBaTembHOMN
Pe3VHKH, KOTOpasi, KaK I10Ka3aj0 UCCie/loBaHue, BayKHa AJis oTpebutesniei. Tak mogasssioriee
00/IBIIMHCTBO BbIOMPAET XBAuKy B noyuieykax (72%), B TO BpeMs KaK JIEHTbI WU I71aCTUHKU
HPAaBSTCS TOJBKO KaKAOMY AeCATOMY pecroHfeHTy. OTMeTuMm, 4To TOIbKO 17% W3 omnpolueH-
HBIX TpeJiCTaBuTe/Iell MOJIOJIE)KU OTMETH/IH, UTO (hopMa ’KBauK{ Ha KX BbIOOP BJIMSIHUS He OKa-
3bIBaeT (CM. puc. Ned).

B NMoaywedra

B MaacTHHHa

B fedTa

PopMa MEBAYKH HE
HWRMZET ONAR MEHA
HHEAKONS IHAYSHMA

Puc. Ned: Kakyto popMy >keBaTe/IbHOM pe3uHKU Bl npesjnounrtaeTe?

Bosee uem mosioBrHa moTpebuTesnel KeBaTelbHOM Pe3UHKH, IPU BbIOOpe TOM WM MHOW MapKH,
OpPHUEHTHpPYeTCsl Ha TaKue CBOMCTBA MPOJYKTA, KaK ero CroCOOHOCTb XOPOLIO OCBeXaTh JbIxa-
HUe, JI0/IT'0 COXPaHATh JKeBaTe/IbHble CBOMCTBA U BKYC, KOTOPBIN [O/DKeH HellpeMeHHO HPaBUTh-
cs. MeHee BCcero B CBOeM BbIOOpe pecIiOH/|eHThl OPUEHTHPYIOTCSl Ha TPHUBJIeKaTeIbHOCTh yTia-
KOBKH >KBaUKH M Ha ee CIIoCOOHOCTh MOAHUMAaTh HacTpoeHue (CM. puc. Neb).



Xopowo oceexacT ARXaHKEe I 0%
Jonro COXpaHAnT BEYC M MeBaTensHse CRONRCTED I 5 294
EcTe niabBumeli ryc I S 390
AocTynHa no yexe I 4 2%
Wupoko npeactasneHa B npogaxse f MAerko kynume I, 2+ 3%,
H3BeCTHOCTD MapPHH -_ 15%
NMpoaykT 4NA COBPEMEHHOND, MOAHONo yenosexa I 10%
MraceT neuebrble ceoicTea I 10%
ApKan MHTEPECHAR YNAKOBHKA ._ 9%
NogHumaeT HACTROSHWE | 5%,

0% 10% 20% 30% 40% 50% 60% 70% 80%
Puc. Ne5: Ha uto Bl oOpaitjaeTe BHUMaHUe MPH BBIOOPE MapKU KeBaTeIbHOW Pe3UHKH?

[laHHBIE WICCIe0BaHMS TTOKA/IN, UTO OoJiee IOJIOBHUHBI MIPeZCTaBUTEe POCCUICKOM MOJIO/EXKH,
yIOTPeO/ISIONIMX >KeBaTe/IbHbIe Pe3UHKH, KYIOT UX He pexke 2—3 pa3 B Hegemo (68%). 13 Hux
44% nenaroT 37O exxefHEeBHO (CM. pucC. Neb).

2-3 pasa s Heneno I A%
1pa3 B gevs l_ 23%
Heckonbwo (2-4) pas & acvy I 2 1%
HY D MEeBAYKY NPAKTHYECKH NOCTOAHHD -_ 11%
1 paz B HegRMO .— 8%
2-3 paza e mecay, I— 6%
HYawe, 4em 5 pas B AeHb - 4%
Pese, wem 1 pas s mecauy, Bl 2%

lpa3semecAay, M 1%

0% 5% 10%% 15% 20% 25% 30%

Puc. Ne6: Kak uacto Bbl )xeBaiu >keBaTe/IbHYIO Pe3UHKY 3a MOC/ieJHUN Mecsl] (B cpefiHeM)?

Oka3zasnoch, UTO CpeZi PecrioH/IeHTOB MouTH 1/3 BbIpa3usa MPUBEP)KEHHOCTb K OTMpe/ie/leHHOU
MapkKe >KeBaTe/IbHOW Pe3HHKH, OTMeTHB, YTO OHM CTaparoTCs MOKYyIaTh TOAbKO ee. OCHOBHas J10-
JIs1 yY4aCTHUKOB HcceoBanus (52%) BeiOpasna A/isi cebst HeCKObKO MapoK »KBaueK U CTapaeTcs
MOKYTIaTh Te U3 HUX, KOTOpbIe eCTh B TOUKe MPOJaKU Ha MOMEHT coBeplieHus MMoKynku. Hosa-
TOPOB CPeJy yYaCTHHMKOB MCC/e/J0OBaHUsI OKa3ajoCch HeMHOro. Jluib 8% oTMeTuIM, 4To MocTo-

SIHHO CTaparoTCsl MPoOOBaTh HOBbIe MapKu (cM. puc. Ne7).

B Craparece NOKYNaTe
onpeaeneHHyY R (00HyY ) MapKy
HEBATENEHON PEIMHKM

B ECTh HECHONBHO MAPOK, HOTOPLIE A
nbn - I'IDI('."I'I-‘NO TY M3 HHX, MTO
ST B NPOAAME B HOHKPeTHEIA
MOMEHT [£CTE HYHHEBIH MHE By C)

B Moxyna Mobyeo Mapry, KOTOPaA
eCTe B Npogame (Halsadne ana
MEHA HE MMEET HHKAKOTD
IHAUSHMA)

Crapaice NpoGoBaTe HOBLIE
HEBATEABHBIE PEIMHKKW

Puc. No7: Bribepute o/iHO BbICKa3bIBaHHe, KOTOPOEe B HaWOOJIbIIIEH CTeleHU OINHChIBAeT
Baruie oTHo1IeHMe K BEIOOPY >KeBaTe/TbHOU Pe3UHKH.

3apanue: [IpoaHanu3upyiite faHHbIe UCCIeoBaHus. Kakue pekoMeHaluu Bel Mmoxerte
chopMyMpoBaTh [i71s OT/IeTbHBIX MapOK yKeBaTeTbHON Pe3UHKH?

Kpurepum onjeHku:



5 — CTYZIeHT U3/I05KU/T OCHOBHBIE BBIBOZIBI TI0 MICC/IeZ0BAHMIO, TIOATBEPANB WX LIUTaTaMU U CChLJI-
KaMu 13 Ke¥ica, Mepeurc/ini OCHOBHbIe MOTHBBI BbIOOpA MoTpebuTeseld, CBs3aB UX C MOTPeOHO-
crsamMd. CchopMyIMpoBaHHbIe peKOMeH/IaluK /i1l MapoK IO0JIHOCTbK0 COOTBETCTBYIOT MCXOJHOU
VH(OPMaLIMU 1 YPOBHIO JIOSJIbHOCTH K/MeHTOB. [Ipu oTBeTe 1eMOHCTPHUPOBAIUCh 3HAHHUSI METO-
[MK MCCe/J0OBaHKsl U MeTO/|0B aHa/lrM3a UH(pOpMaL1u.

4 - CTy[leHT U3/I0’KWU/1 Harubosee 3HauMMble BBIBOJBI TI0 HMCCJ/Ie[IOBAHUIO, TIOATBEPAWB UX LUTa-
TaMH M CCbUTKaMH 13 Kelica, IepeurcIni OCHOBHBIe MOTHBBI BbIOOpa MoTpebuTe e, CBsi3aB UX C
norpe6HOCTSIMU. PekomeH a1y jaHbl He J7ist BceX MapoK. ChopMy/MpoBaHHbIe peKOMeHAaLuu
COOTBETCTBYIOT He B TOJIHOW CTereHd MCXOJHOM MH(OpPMALMU W YPOBHIO JIOSTTBHOCTH KJTHEH-
ToB. [IpU OTBeTe [IEMOHCTPHMPOBA/MCh 3HAHUSI METOJWK HWCC/IefIoOBaHUS U METOZOB aHaIu3a
VMH(pOopMaLyu.

3 - CTY[eHT KpaTKO OXapaKTepu30Baj BbIBO/bI M0 MCC/e0BaHUIO, He YKa3aB MPUUYUHHO-C/Ie[ -
CTBeHHble CBsA3M. [Ipu hopMyIMpoBaHKY peKOMeH/aluii /11 MapoK He OCHOBBIBAJICSI HA OCHOB-
HBIX MOTHMBax NoTpebsieHusi. PekoMeHjaliu HOCAT He KOHKPEeTHBIM XapakTep, He /leTa/lu3upoBa-
Hbl, 1 YaCTO He CBsi3aHbl C UCXOJHOM MH(OPMaLMM M YPOBHIO JIOSIbHOCTH KAWeHTOB. Ilpu oT-
BeTe He ObUIM TPOAEMOHCTPUPOBAHBI 3HaHWS MeTOJWK WCC/e/JOBaHMSI M MEeTOJ|0B aHau3a
VMH(pOpMaLMK, O/IHAaKO MPU 3a/jJaBaHUU JJOTIOJTHUTE/bHBIX BOIIPOCOB, CTYZEHT UX Mepeuncsier.

2 - CTy[IeHT He MOYKeT CaMOCTOSITeJIbHO CHOPMYJTUPOBATh BBIBO/bI TI0 MCC/II0BaHUIO, HE YKa3bl-
BaeT Ha MPUUMHHO-C/IeICTBeHHbIe CBsi3u. [Ipu (hopMyIMpoBaHUM peKOMeHJalui /il MapoK He
OCHOBBIBAJICSI HA OCHOBHBIX MOTHBax MoTpebsieHUs. PekoMeHjallMi He CBsi3aHbI C HWCXOJHOU
vH(pOpMaLK U YPOBHIO JIOSUTLHOCTU KWeHTOB. [Ipu oTBeTe He ObUIM MPOZEMOHCTPHUPOBAHbBI
3HaHWSI METOJUK MCC/e/JOBaHMsl U MeTO/I0B aHa/iv3a UHopmaLuu. B oTBeTe He MCMO/B3YIOTCS
MapKeTHUHIOBble TEPMUHBI.

Tema 3. ToBapHas Mo/IMTHKA

CAUT BEJILIX BOPOTHUUYKOB

VuTepHeT-aTtenbe «Py0amika Ha 3akKa3» OTKpbLIOCh B (eBpane 2009 roma — rpymma
YaCTHBIX MHBECTOPOB U3 VDKeBCKa BIOXKWIAa [eHbrd B HOBbIM OusHec (cM. C® Nel-2/2010).
«MBpBI € caMoro Hauajia MOHMMaJH, YTO TIPOEKT [JO/DKeH ObITh CBsi3aH C MHTepPHeTOM, Ou3HeC B
CeTtH TpebyeT MeHblIle BJIOXKEHUH U MEPCIIEKTUBEH»,— PacCKa3bIBaeT PYKOBOJUTE/b TPOEKTa
Bacunuii Mynras. B EBpore caiiThl, Ile MOXKHO 3aKa3aThb MOILIWB OZEK/bl, MI0CTIaB BUPTYasb-
HBIM TIOPTHBIM CBOM MEPKH, ZIOCTAaTOUHO paclpocTpaHeHbl. B Poccuy Ha TOT MOMEHT MOZI00HOTO
cepBUca He ObLIO, U MHBECTOPKI PEIINU/IH, UTO OH OyeT BOCTpeOoBaH.

YpaneHHblV MOIIMB MMeeT CMBICJ B TeX C/ydasX, KOrZa Zeji0 KacaeTcss OTHOCHUTEeTbHO
TIPOCTBIX W3[Ie/INi, KOTOpbIe JIFOAU TOKYTAIT AOCTaTOUHO 4yacTo, HaripuMep pyOariek, 6y1y30k
[le/I0OBOr0 CTW/ISL U Ta/ICTYKOB. C 5TOr0 peluiv U HayaTb.

Cepbe3HbIX MapKeTUHIOBbIX KCC/e/l0BaHMM HOBasi KOMIIAHUSI He TMPOBOJW/IA, PACCUWThI-
Basi, UTO 1[e/IeBOM ayIUTOPHEN UHTepHET-aTe/lbe CTaHYT B TIEPBYIO ouepe/ib Te, /IS KOoro pyoarii-
Ka (6s1y3Ka) siB/IsieTCst yacThio pabouero apecc-kofa, TUitoc TpeboBaTe/ibHbIe K KaueCTBY U YHU-
KasbHOCTU u3fenuid. «I10 JaHHBIM OTKPBITBIX UCTOYHHUKOB, TPY/I0CIIOCOOHOe HaceneHue Poccuu
cocTapJisieT 0Kos10 90 MJTH yesioBeK, Tpu 3ToM NpruMepHO 50% my>xunrH U 30% >KeHILWH UCIIO/b-
3yrOT pyOalllku Kak 3JIEMEHT ZIeJIOBOM OZIeXK/bl,— paccka3biBaeT MyHTsH.— CIvTas Ha 3aKa3
py0aiiika He MOXeT OBbITb JellleBbIM MPOAYKTOM. MbI MPUKUHY/U, UTO TIOKYIaThb ee To0 IjeHe
2000 py6. MOTYT TIO3BOJIMTH JTFOIU C JOXOJ0M OT 25 ThIC. py0. B Mecs1], a 3To 16,4% poccusia».

CornacHo ouenke BIIMOM, pery/isipHO TOJ/b3YIOTCSI MHTepHeTOM 38% pOCCHSH, U 3TO
KOJIMYEeCTBO TOCTOSIHHO pacteT. BrIxoawio, 4ro MO CamMbiM MEeCCUMMCTUYHBIM pacyeTam
TOTeHLMalbHas LiejieBasi ayJUTOpHsl CepBUCa MOXKeT COCTaBUThb 1,4 MiaH MyxuvH U 0,8 muH
JKeHIIWH.

OCHOBBIBasICh Ha 3TUX TIPyOBIX pacyeTaX, WKeBCKWe WHBECTOPHI NMPUOOper TIPOU3BO/ -
CTBEHHbIM 1]eX, PACCUMTAHHBIM Ha BBIMYCK 5 ThIC. U3J€/IUM B MeCsLl, HAHSJIA MIepCOHas, 3aMyCTH -




I CalT W HalaJWId aBTOMAaTH3UPOBAHHYIO CHCTeMy TipeMa W 00paboTku 3aka3oB. OOruii
00beM BJIOXKeHUH, BK/IOUasi PaCcX0/ibl Ha PeKJIaMHYI0 KaMIIaHHI0, COCTaBUI 0KO0Jio 15 mMiH py6.
[TpeArprHUMAaTE N TOCYUTAIIH, UTO TIOC/IE BBIXO/]a Ha 3aIlJIAHMPOBAHHBINA 00beM 3aKa30B Mecsd-
HbIY 060POT KOMITaHUU COCTaBUT 8 MJTH pyO0., a uncTast MpudbLIb — OKOJI0 2 MJIH py0. B MecsL].

UYepe3s rog KonmuecTBo 3aka3oB goctur/io 800 usgenuii B Mecsy. M1 0CTaHOBWIOCH Ha 3TOM
yPOBHe, HeCMOTPsI Ha Bce ycuusl. «Ceilluac Mbl COKPaTWIXA KOJIMUECTBO COTPYAHUKOB ¢ 80 g0 35
v paboTaeM B HOJIb, a TIepBOHAUa/IbHbIE BJIOKEHUSI TaK U He OKYTIHJIN»,— TOBOPUT MyHTSIH.

Kak B EBpone

Ha caiite rubashka-na-zakaz.ru ¢ momolpl0 CreLUaZbHOIO «KOHCTPYKTOpa» K/IMEHT
MOJKeT co3/jaTb cebe py0alliKy, BbIOpaB TKaHb, (hacoH (TIpUTasieHHbIN, CTAaHJAPTHBIA WU CBO-
6oxHbIl), GopMy M AMHY BOPOTHHYKA, BUJ, 3aCTEXKH, [JIMHY pyKaBa U T. [. MOXKHO Takxke
BbIOpATh MYyTrOBUL[bI, 3aKa3aTh MOHOTPaMMY.

55t otimBa HeOOXOAUMO TIpeIoCTaBUTh 11 pa3HBIX MEPOK, Ha CaiTe BBIJIOXKeHa Mo/[po0-
Hasi UHCTPYKLMS, KaK 3TO cfienathb. [TommB pybaiku — fesio Heripoctoe. YToObI 3aKa3umk Obil
yBepeH B KauecTBe M3Je/us, CO3JaTe/d IpPOeKTa IpejJararoT CHauvaja 3aKas3aTb TeCTOBYHO
py0allKy 13 HeZlopOroi TKaHH, M0 KOTOPOi MOKHO Oy/leT CKOpPeKTUPOBaTh MePKHU M BHEIIHUI
Bu/l. CTOMMOCTb MY)KCKOM TeCTOBOM pyOalliky B 3aBUCHMOCTH OT BHZA TKaHU cocTaBssieT 790
v 1100 py6. Panbie genany u 3a 300 py6., HO 3TO OKa3aj0Ch C/IUIIKOM HAK/IaJHBIM IS
KoMIaHuy. YToObl MOLyTaTh TKaHb, U3 KOTOPOM OyZeT M3roTOB/IeHa O/|eXK/a, MOXKHO 3aKa3aTb
6ecruiaTHbIf Kartanor. OriaumBaeTcsi 3aka3 (MHTepHeT-aTesbe paboraeT mo 100-mpoLeHTHOM
nipesionyiaTe) 6aHKOBCKMM TIEPEBOZIOM, C ITOMOILBIO TF000T0 «37IeKTPOHHOTO KOIIebKa» MU TI0
KaprTe.

3apaboTaHHbIEe OUKHU

C despansa 2009 roza no cents6pbp 2010-ro Ha caiiTe mobeiBaso okomo 500 ThIC. TTOCETH-
Tesieid. 113 HUX 14 ThbIC. YenoBeK 3aperucTpUupoBaIvCh, IPUMeEPHO 6,5 ThIC. 3aKa3any OecryiaTHbIe
Oyk/eThl ¢ 0Opa3ijaMu TKaHel, a 0Koj10 4,5 ThIC. KTMEHTOB KYTWIH XOTs Obl 0fjHY pyOalliky.

«[IpoJyKT Ha 3aKa3 JAOCTAaTOYHO C/0XKeH, U He KaXK/IbIi JA0XOAUT 10 KOHLa 0opMsieHUs
3aKas3a»,— pacckasbiBaeT MyHTSH. U Bce ke Ha CerofiHsi UHTepPHeT-aTe/lbe UMEeT YCTONUYUBYIO
K/IMEeHTCKY0 06a3y — OoJiee ABYX ThICSY aKTHBHBIX TIOTpeOWTe el y>ke He pa3 BOCIIOIb30Ba/TUCh
ero ycyiyramu. HeflaBHO KOMIaHUsI CIIW/IA JeCATUTBICSTUHYO pyOalliky.

«AyanATOpYS TOCTOSIHHBIX KJ/IMEHTOB [OCTaTOYHO Ppa3HOLIepCTHA: eCTb U CTYJEeHThl, U
BecbMa obecrieueHHble UWHOBHUKHA,— rOBOPUT MyHTSIH.— [1py 3TOM G0JIBILIMHCTBO 3aKa30B T10-
CTyTIaeT Ha MY>KCKHe py0allky, MOIIVB KeHCKUX 01y30K cocTaBssieT He 6osee 10%. Bo3moxxHo,
3TO CBSI3aHO C TeM, UTO KOHCTPYKTOD OJ1y30K /I0 HeJlJaBHero BpeMeHH Obl/l HecOBepIlieHeH; Ceii-
Yyac MBI €r0 CyIeCTBeHHO ZopaboTtanu». My»ckue pyDaIrlik 3aKa3bIBarOT KaK MY)KUMHbBI, TaK U
JKEHILWHBI — J7IS1 My>Ka.

C camoro Havasa KOMIaHU CJesajna CTaBKy Ha /1Ba KOHKYPeHTHBIX IIPerMyllleCcTBa: Kaue-
CTBO TOBapa U KauecTBo o0cy>kvuBaHusi. [IpeTeH3uit K ToBapy, 1o cjioBaM MyHTsIHa, HUKOT/ja He
ObII0, 3TO TIOATBEPIK/IAeT M KOJMUECTBO K/IMEHTOB, 00PATUBILMXCS K YC/IyraM UHTepHeT-aTeNbe
MOBTOPHO. «MbI OTHEC/IMCh K KaueCTBY OUeHb Cephe3HO C CaMOro Hayajia, MHaue Takoul Ou3Hec
He UMeeT CMbICTa,— 00BsICHsieT OH.— Haua/nbHUK MPOU3BOACTBA Y TJIaBHBIA TEXHOJIOT UMEOT
30-/1IeTHUM CTax, IIBEeU TMPOILIIU CIel[dabHYI0 MOAr0TOBKY, 1iex roiiaabio 400 KB. M 060py0-
BaH /leCATbIO COBpeMEeHHbIMY MallliHaMu. Ha Bce 3TO yIIM CylljeCTBeHHbIE IeHbIW».

TkaHu (MX CTOMMOCTH cocTaBysieT npuMepHo 30% cebeCTOUMOCTH W3/eNust) TIpPeATpHu-
HUMarenu 3akynaroT B Wrtamum, Vcnanuu, I'epmanuy — 310 100-mIpOLIEHTHBINM XJIOTIOK WU
CMecCh C BUCKO30M UM CUHTeTUKOU. [1j1si 6osiee flellieBbIX U3/ie/IMi CTaparoTCsl HAalWTU Helloporye,
HO KayeCTBEeHHbIe TKaHH POCCHICKOTO MPOM3BO/CTBA. UTOOBI y/0B/IETBOPHUTH 3arpoChl KIMeH-
TOB, KOMITaHUM NPUXOJUTCS UMeThb Ha CK/aze 0Koso 80 BU/IOB TKaHMU.

MyHTSIH IpU3HaeT, YTO Ompe/ieNieHHble HeYZ00CTBa CO3/iaeT CxeMa /I0CTaBKH, KOTOPYIO T10
JIOTOBOpY € KoMriaHuel ocyirectsisier «[louta Poccuu» (B 3TOM cydae oHa Jjisi KinveHTa Oec-
ruiaTHa). [IomMB COPOYKM 3aHKMMaeT OKO/IO HeZend. TeopeTwdyecky MpUOBLITH B MH000M pervioH
Poccun oHa fo/pKHa B TeueHWe CeMH [HEM, HO Ha NPaKTHUKe MpOLIeCC MOXKeT 3aTsSHYTbCS.



«MHorue K/IMeHTHI 3aKa3bIBalOT TOBAp uepe3 Cyk0y 3kcrpecc-goctaBku EMS, norviauvBast 3a
6osee 6bicTphIit cepBrCc 600 py6. Tem He MeHee Ka3ychl 37leCh TOXKE Cy4arOTCs»,— MPU3HAET
MynTsiH. Bripouewm, mpeAmnpuHUMaTe/b He CUMTaeT 3Ty mpobieMy KputuuHou: «B Taumange
CLLIMTYIO B aTe/ibe OJeX/y BaM [JOCTaBAT Ha C/IeAYIOL1I [1eHb, HO Y U3yUYeHHbIX HaMH eBpOIeii-
CKMX VIHTepHeT-aTeJIbe TOILIUB U 0CTaBKa 3aHUMAIOT /[Ba-TPU Mecsilja — CYIIeCTBeHHO OoJibIle,
YyeM y Hac».

KnmeHTOB, HeZOBOMBHBIX CPOKaMM IIOCTaBKM, Mano. Ecim 3aka3 «3acTpsin» B Jopore
(Takue ciayuyau MHOT[a POMCXOJAT), MeHe[)Kephbl 3BOHSAT, BbISICHSIOT, pyratoTcs. Kak mpasusio,
TOBAp YCIIeIIHO HaXOAMTCS, HO B ABYX CJIydyasix, KOI/la ero He HallIY, MepelrBaly 3a CBOU
cueT. «BbbIBalOT CTyuau, Korjja Hac MpOCAT CAenaTh 3aka3 ObICTPO, HampyUMep CcBajibba uepes JBa
[HS1 — TOXKe HIL|eM BBIXOJ, OTIIPaBJIsieM C IPOBOJHUKAMW»,— TOBOPUT PYKOBOJWTEJb ITPOEKTa.

Korzia uHTepHeT-aTe/ibe TOIbKO HauKWHa/Io paboTy, TO Y KOMIaHUM He ObI/I0 HU KOHKYPEeH-
TOB, HU caMoro pblHKa. Ceiluac aHa/OTMUHble yC/IyTM OKa3blBaeT MOCKOBCKasi (upma Legole,
Tnipe/ijiarasi yiaJeHHbIM TOIIMB MPUMEPHO T0 TeM yKe paclieHKaM U I0 Tol ke cxeme pabOTBhI.
«3HauuT, yC/ayra JIto[saM Hy>KHa»,— OoTMedaeT MyHTSH.

CeTb /151 K/IMeHTa

Ha mpoBefieHrie peK/iaMHOM KaMIlaHWU BJafie/bLibl MHTePHET-aTe/lbe 3aTpaTWId B 00Ieit
CJIO’KHOCTH OKOJIO 2,5 MyiH py0. BoJibiliasi yacTh 3aTpar yliiijia Ha MPoJBMKeHUe B UHTepHeTe. Pe-
K/IaMUPOBa/IMCh U B O(plaiiHe — JlaBa/iv B TeUeHHe Mecslla PeK/laMy B )KypHasax, BbIXOZSIIUX B
ropojax-MWVIMOHHUKaX. Ho He MoJlyunu rnpakTUYeCKU HUKAKoW oTAauu. EguHCTBeHHOe, uTo
cpaboTano,— peJaKLOHHBIE CTaThU B CEPbe3HBIX MOCKOBCKMX M3faHusX. [Tocte Takux my0/m-
KalMi TTOTOK K/IMEHTOB Pe3K0 BO3pacTal.

B onslaiiHe nipeiipUHUMATEH TieperpoOoBasy MPAKTUUYeCKH BCe, BK/IFOYask YC/IyTH KOMIIa-
HUM, 3aHUMAFOLIUXCST TIOMCKOBOM OINTUMM3alvel, pekiiaMHble OOBsiB/IeHHS] B KOHTeKCTHO-OaH-
HEepHBIX CeTsX, Ha TMOWCKOBUKAaX, MyO/MKALMK Ha TeMaTUYeCKHWX cailTax, paboTy C coiuasb-
HBIMM ceTsiMH, ¢ brorepamu B XK. Yumnuck Ha cBoux oumbkax. «Hampumep, st MoHs1, 4To
3aTpaThbl Ha TIOMCKOBYIO onTuMu3aLuio (0koso 100 Teic. py6.) B HalleM ciiydyae ObUTH JIMITHAMHU:
CaliT, B Ha3BaHUM KOTOPOTO YK€ COJep>KUTCSI OCHOBHOM TIOMCKOBBIN 3ampoc ,,py0ailika Ha
3aKas“, ¥ Tak OTJIMYHO UHJEKCUPYeTCs BCeMU NOUCKOBUKAMU»,— pacCKa3blBaeT PYKOBOJUTE/Ib
rpoekTa. [lo craTucTMKe KOMITaHWM, yepe3 OCHOBHbIE TOWCKOBUKW MPUXOJUT JIbBUHAS OIS
KJ/IMEHTOB.

[TposBUraTh MPOEKT KOMITAHUM TIOMOTa/ld ¥ HEeCKOJIbKO M3BeCTHBIX B/10repoB, Ha KaX/[0ro
M3 HUX KOMIIaHUs 3aTpaTuia OT 5 ThIC. py0. 10 20 Teic. py6. bnarozsapst um uepe3 LiveJournal
TIPULLIZIO HeMasio KaueHTOB. «Ho 37eck Toxe ecTb CBOSI crieljupyka,— yTOUYHSeT MyHTSIH.—
[TepBas myOsmkauusi 6sorepa /aeT O0JBILION MPUTOK K/IMEHTOB, 10 BTOPOM MPHUXOZST TOJBKO
20% OT umc/ia OTpearupoBaBIIMX B IEePBbIN pa3, a B TPeTHil — BOOOILe HOMb».

Menee 3¢ ¢eKkTHBHON PyKOBOJUTEMb CUWTAeT PabOTy B COLMAIBHBIX CETSX, XOTS KOMIIa-
HUS B TeueHHe Tojla coTpyAHuYana c ripoektoM Vkontakte.ru. «Tema moiuBa py0Oaiiek He
TIO/Tb3yeTCsl TaM OOJIbIION TOMY/ISIPHOCTBIO»,— TOBOPUT MYyHTSH. 3aTO CTaThW Ha TeMaTHhye-
CKUX calTax (My»CKHUX, [IeJIOBbIX, [Jisl ,,00/bIINX JIFOJel” U Jaxe [/ KyJIbTYPUCTOB) BJlafie/b-
16l COOMPAIOTCS MCTI0/Ib30BATh U AaJIblIle.

AKTHUBHasl peK/jlamMHasi KaMIlaHWs B MHTepHeTe IIpOJO0/DKajachk OKOJIO rojia M IpuHecsa
¢upme crabumpHbIe 800 3aka3oB B Mecsr u 6omee uem 2000 y10osTbHBIX TIOKyTIaTeneld. Ho rae-to
c mas 2010 roga 3¢ ¢eKTHBHOCTL BCEX MCIO/Ib3yeMbIX UHCTPYMEHTOB IIDOJBW)XEHHsI Hauasa
CHIDKAThCs, @ CTOMMOCTh 3aTpaT Ha OZHOTO TIPUBJ/IEUEHHOTO TaKUM 00pa3oM HOBOTO K/IHEHTa
CTaja HeYKJIOHHO pacTu. «Celfuac KOMMYHHUKALIMSI C TTOTeHIMAIbHBIMU MOKYTIaTe/IsIMU HaM 00-
xoputcst B 750-1000 py6. Ha ofHOTO uesioBeKa, a peajbHbIMU KIMEeHTaMHW U3 HHUX CTaHOBSITCS
To/IbKO 20—30%. 3TO /17151 HAaC 0UeHb OpOro. B To ke BpeMsl TeKylljasi akTHBHAsI K/IMeHTCKas Oa-
3a He TIPUHOCUT He0OX0IMMOT0 KOTMYeCTBa 3aKa30B»,— CeTyeT MpeAnpruHUMaTe b 13 VkeBcKa.

B nouckax npudbLH

Komrmanus meperipo6oBasia MHOTO BO3MOXKHBIX BADUAHTOB, HallpUMep pa3BUTHE COOCTBeH-
HOM CeTH areHTOB U JAUCTPUOYTOPOB Kak B OHJIalHe, Tak U B o(iaiiHe. Ho B KOHI|e KOHLIOB 3TOT



MyTh COWIM HempuemsieMbIM. [Iporjecc TOKYNKM TPOXOAWT MHOXKECTBO CTaiuid u Tpebyer
HeMaslo yCWIWK OT nocpefHUKa. [Ipu CyljecTByIOLMX 1jeHaX KOMIIaHHS MOJKET TMOJeIUTbCS C
HUM MaKCHMMyM JeCSTbI0 NPOLIeHTaMH, IOBBINIATL K€ LIeHbl, eCTeCTBEHHO, OHa He XOuYer.
[TosToMy paboTaTh C UHTEpHET-aTe/ibeé HEBBITOJHO, eCTh MHOTO NapTHEPCKUX Mporpamm c OoJiee
TIpUBJIeKaTe/IbHbIMU yC/IOBUSIMHU.

[TosryuaeTcsi, YTO TOJIBKO CAWT SIB/SIETCS /1J11 KOMITAHWY eJMHCTBEHHbIM peasbHbIM UCTOU-
HUKOM npoziBrwkeHus. I1paBra, MyHTSH I1aHMpyeT Takke 3aHATbCSI aKTUBHBIM U Lie/leHarpas-
JleHHbIM PR-mpojBryKeHreM, BO3MOXKHO C ITOMOLLBIO CITeliiaiv3UpOBaHHbIX areHTCTB, BbICOKO
orjeHrBast 3¢ exTMBHOCTE mybmvkarwii B CMI.

Ceituac «Py6alika Ha 3aka3» Hauaja TpojjaBaTh I'OTOBbIe HW3/le/iksi, BBITIOJTHEHHbBIE TI0
CTaHJaPTHBIM pa3MepaM, UX TOKe MOKHO KYITUTb Yepe3 CauT.

Tem He MeHee OOII[yIO CTpaTeryW0 BbDKUBAHHUSI WHTepHeT-aTesbe /s cebsi chopmyampo-
BaThb MOKa He MOXeT. «[IpoJjaykil Hy)KHO yBe/TMUUTb XOTs OblI B 1Ba pa3a. Torza mbl OyemM umeThb
HebosIbIIyI0 TIPUOBLIL, KOTOpasi TO3BOJUT MeJJIeHHO, HO BEPHO pa3BUBAThCS Aasblie. Mbl
MOYKeM TIOTPAaTUTh Ha TMPO/BIDKEHHE ellle CTOIBKO, CKOJIBKO Y)Ke TOTPaTHId,— ObT OBl TOJIK»,
— roBopUT MyHTsIH. Kak BbDKUTH HOBOM U, Cy/isl TIO BCEMY, HY’KHOM JIFOZSIM yC/Iyre, a KOMIIa-
HUM TIPU 5TOM — He pas3opuTbcsi? Kak mpuB/ekaTh 3aKa3uMKOB, KOIJla CTOMMOCTb KaK[oro
HOBOT'O KJ/IMeHTa HeyK/IOHHO pacTeT?

¢ Tlposegute SWOT-aHanu3 Gpupmsl.

e [Ipenno)kuTe CBOM BapUaHT MO3ULJMOHKMPOBAHUS (DUPMBI.

¢ Kakue MapKeTHHIOBble MHCTPYMEHTHI [TO3BOJIAT U3MEHUTh CUTYAL|UI0 U YBE/IMUUTb

NpUOBITb.

* Omnpegenure Noc/ef0BaTeIbHOCTb U 3HAUMMOCTD Ipe/ijlaraeMbIX MepPOIPUSITUN.
Kpurepum onjeHKu:
5 — Tlpu cocraBnenuun SWOT-aHamu3a He fgomyiieHbl OMMOKA. UeTKO BbIjie/IeHbl CH/IbHBbIE U
cs1abble CTOPOHBI, MepPeuyrc/ieHbl BCe YIpo3bl U BO3MOXKHOCTU. M3 SWOT-aHanu3a c/jesiaHbl Bbi-
BO/IbI O PEKOMeH/IyeMoii cTpaTeriuy. BeiBosi 000CHOBaH /JaHHBIMU U3 Keiica. Ha ocHoBe BriOpaH-
HOW CTpaTeruy mnpejJjiokKeH BapUaHT MO3ULIMOHMpPOBaHus. [Ipu ompejeneHry MO3ULIMOHUPOBA-
HUS YUTEeHbl CU/IbHble CTOPOHBI U MPUCYTCTBYeT AuddepeHLMalUs OT KOHKYpeHTOB. BapuaHT
MO3ULJMOHMPOBAHUS, C OJIHOM CTOPOHBI, COOTBETCTBYET KPUTEPHIO YHUKA/IbHOCTH, C APYrou —
peanbHBIM Macmtabam 6m3Heca. [TpezyioykeHHbIE MaPKeTHHIOBbIE MEPOIIPUSTHS IOCTaTOYHO Jie-
Ta/IM3UPOBaHbl U COOTBETCTBYIOT LieJI YBeWueHHusl TIPUObIIH, Oripe/iesieHa UX M0c/ieioBaTe lb-
HOCTb Y 3HAYMMOCTb. [I/151 3TOr0 CTyZieH UCII0/Ib3yeT U3BeCTHbIe MeTOAVKHU IJIaHUPOBaHUS.
4 - Tlpu cocraBnenun SWOT-aHanu3a gonyiteHa 1-2 oMbk Npy Bbljle/IeHWH CUIbHBIX U Cla-
OBbIX CTOPOH, TIepeurCc/IeHbl TOJIBKO OCHOBHBIE YTPO3bI U BO3MOXKHOCTH. V13 SWOT-ananmsa cje-
JIaHbI BBIBOZIBI O peKOMeH/lyeMol cTparerydu. BeiBoj, 060CHOBaH /JaHHBIMU U3 Ketica. Ha ocHoBe
BBIOpDAaHHOW CTpaTeruy TpeIo’KeH BapHaHT I03WLMOHUpoBaHus. [Ipy ompezeneHUH MO3ULM-
OHHPOBAHUS YUTEeHbl CU/IbHblE CTOPOHBI U MPUCYTCTBYeT Aud¢epeHLMalsi OT KOHKYPEHTOB.
BapuaHT NMo3WIMOHUPOBaHUS, C OFAHOM CTOPOHBI, COOTBETCTBYeT KPUTEPUIO YHHKAJIBHOCTH, C
Jpyroil — peajsbHbIM Maciutabam 6usHeca. I1peioxKeHHbIe MAapKeTUHIOBbIE MEPOTIPUSTHSI He B
TIOJTHOW Mepe [1eTaIM3UPOBaHbl, HO COOTBETCTBYIOT L€/ YBelIWYeHHs NPUOBLIA, He i BCeX
MepOIpUATUI OmpeJie/ieHa UX M0C/Iej0BaTe/IbHOCTh U 3HAUMMOCTb. [111 3TOro CTy/leH WCIOJIb-
3yeT U3BeCTHbIe METOUKH IIJIAHUPOBaHMUS.
3 - Ipu cocraBnennu SWOT-aHanmu3a jfomnyieHbl 3-4 olMOKY MU Bbiie/IeHUH CHJIbHBIX U CJla-
OBbIX CTOpOH, TepeurcieHbl He BCe YIPO3bl M BO3MOXKHOCTH, He OTpeJiesieHa K/ItoueBasi BO3MOX-
HocTb. I3 SWOT-ananu3a He cJenaHbl BbIBOJBI O peKOMeHiyeMol cTpaterud. I1pu onpegene-
HUM TNTO3ULJUOHVPOBAHHUS YUTeHbl CUJIbHbIE CTOPOHBI, HO NPe/IJIO’KeHHBI BapUaHT He yUWThbIBaeT
IvbdepeHMaLIMI0 OT KOHKYPEHTOB. [Ipe/ijio)keHHble MapKeTUHIOBble MEpPOTIPUSITHS He JleTallu-
3MPOBAHBI, HO COOTBETCTBYIOT L&/l YBeJIMUeHHs NpuObutn. [171 MepornpusiThii He orpejesieHa
VX TI0CJ/Ie[|0BaTe/lbHOCTh M 3HAUMMOCTb. CTY[eHTOM He HWCII0/Ib30BaHbl M3BeCTHble MEeTOAWKHU
TIJIAHUPOBAHMS.



2 - IIpu cocraBnennn SWOT-aHanm3a [oITyiieHbl KpUTUYeCcKre OLIMOKY TIPY BbIJie/IeHUH CHJTb-
HBIX U C/1a0BbIX CTOPOH, Mepeurc/ieHbl He BCe YIpo3bl M BO3MOXXHOCTH, He Orpe/iesieHa KitoueBast
BO3MOXXHOCTb. 13 SWOT-ananu3a He cenaHbl BBIBOJBI O peKOMeHJyeMmou crpaTeruu. [Ipu
orpe/ieJIeHUM MO3ULMOHMPOBAHUS He yUTeHbl CUJIbHbIE CTOPOHBI, U NIPe/J/I0KeHHbIN BapUaHT He
yuuThiBaeT AuddepeHLMaI0 OT KOHKYpeHTOB. [1pe/j/io)keHHble MapKeTHHIOBble MepOIIPUSTHUS
He [leTa/JIM3upoBaHbl (MO0 OTCYTCTBYIOT), U He COOTBETCTBYIOT Lie/IM yBeJIMUeHUsi TPUObUIH.
[lns1 MeponpusiTUM He olpefie/ieHa MX I0C/Ie[0BaTe/IbHOCTh U 3HaUMMOCTh. CTYZeHTOM He HC-
T10/1b30BaHbl U3BeCTHbIE METOUKU TJIAHUPOBaHUSI.

Tema 4. IleHoBasi MO/IMTHKA

Pa3pa6oTKa ToOBapHO¥ U 1[eHOBOM cTpaTeru GUpMbI Ha POCCHIICKOM PBIHKE XJIe-
0ompoyKTOB

Awnrmutickast ¢upma MOHO coBmecTHO ¢ Genbrutickoii ITFOPATOC npuHsiia pelieHve
O Hayajie COBMECTHOTO TpOeKTa Ha POCCHUMCKOM DbiHKe. DT (PUPMbI BelyT [eATelbHOCTh B
comnpe/ieNlbHBIX chepax MPOU3BO/CTBA X/1e00MPOIYKTOB.

MOHO — kpynHe#iuii B BenmMkoOpuTaHUY TIPOU3BOJUTETH 000PYIOBaHUs /IS TIeKa-
peH cpefiHero, MeJIKoro pa3Mepa U MUHU-TIeKapeH. ®upma Oblsia ocHoBaHa B 1926 r. [I3tiBuj0M
II)KOHCOHOM M TIPO/IOJ’KaeT OCTaBaThCsl CeMeMHOW KoMIlaHuel. ViMeeT JouepHue KOMITaHUU B
Ny6mne, Cunranype, Tokuo, Heio-Vopke, Bapcenone. KomuuecTBo 3aHATBIX Ha TOJIOBHOM
nipeanpusiTi B Benmkobpuranun 250 yenmoBek. B 1991 r. MO HO ochoBano B Mockse CII
«MOCKOBCKUI Xx/1e0» — TeKapHIO UK/JIa 00beMOM MPOU3BOACTBA 2 T MYKH B CMeHY, KOJIHUe-
cTBO 3aHATHIX 20 uenoBeK B cMeHy. [TekapHs «MoCKOBCKH x1e6» y>ke K KoHIy 1993 r. moiHo-
CTbIO Ce0si OKYyTW/Ia U BhIIA HA IOCTAaTOUHO 60sblol 006beM NprUObUIY MPU JHEBHOM 000pOTe
12000 pgonnapoB CIIA, u konuuectBe mpoAak 10000 yc/lIOBHBIX eAWHUL] U3ZENUN B CYTKH.
OCHOBBIBAsICh Ha OTbITE TIEPBOM MeKapHH, pyKoBoACTBO ¢upmbl MOHO omobpuio opraHusa-
I[UF0 BTOPOU TleKapHH, KOTOpasi CKOHLIEHTPUPYETCsl Ha TIPOU3BO/ICTBe X/IeOHBIX U3/enni A/isi 00-
C/Ty)KMBaHUSI Ha OOpTax camoJIeTOB, BbUIeTarOUMX W3 ajsporiopta lllepemerseBo-2. OgHaKO
BOBJIeUeHHe B cdepy MPOM3BO/ICTBA X/ieba OTHIOb He COJIeMCTBYeT Pa3BUTUIO PhIHKA COBITA IS
camoro o60py/joBaHKs — OCHOBHOM nipoaykiur MOHO, 06beM TIpou3BO/ICTBA KOTOPOM Ha T0-
JIOBHOM TIpeJnpusiTii B BenukoOpuTaHuu npu mosiHOW KowmruiekTauuu (10-20 arperartos)
cocraBasieT 250—300 eaunur] B rof mipu cpefHeit 1jeHe 150 000 ¢yHTOB cTepiuHroB. O6BeM
rOZIOBOTO TIPOM3BO/ICTBA HA CYILECTBYIOIIMX MOIHOCTSIX MOXeT ObITh ZoBezeH 10 400— 450
efuHuLl. PyKoBoACTBO ¢UpMBI, Bo3/1arasi onpezie/ieHHble HaZle)KAbl HA POCCUICKUM PBIHOK, TO-
CTaBUJIO 3ajlauy JoBeCTH 00beM mpogax o0 400 eaunui] B oA, 100 U3 KOTOPBIX JO/KHBI TIPO/IA -
BaThbCsA B Poccun.

@dupma [TFOPATOC ocHoBaHa B 1919 r. cembeit Ban Benn B Bproccene. OHa — kpyn-
Heliimii B EBporie mpou3BonTe b yIydInuTess xjeba — OMOXUMHUYeCKOT0 COeIMHEHUS )KUPOB,
CaxapoB, H31MOB, 3MYJIbI'aTOPOB U aCKOPOMHOBOM KUC/IOTHI, TIOBBILIAIOIIETO TIOTPeOUTeIbCKIe
KauecTBa xyieba (BKyC, apOMaT, CPOK XpaHEeHHUs] B CBEXKEM BH/le, MATKOCTb, IOPUCTOCTb, LIBET,
XPYCTSIIMe CBOMCTBA) M MPOMBIIIJIEHHbIe KauecTBa TecTa. YJIyUIlIUTe/lb WCTOb3yeTcsi abco-
JIIOTHO BO BCeX BUjax xseborpoykToB Ha 3amaje. ['omoBHoe mpeamnpustue [TEFOPATOC, Ha
KOTOPOM BBINTyCKaeTCs OCHOBHasg macca yJyuiiurtens B EBpore, Haxogutcs nion bproccenem.
PacripefiesitenibHasi CeTb OXBaThIBaeT Oosiee 65 cTpaH MUpa Ha BCeX KOHTHHeHTax. [Ipou3Boj-
CTBEHHasl CeTh COCTOMT W3 TPU/IaTH 3aBo/i0B B EBporie, CeBepHoi U JIaTuHCKOW AMepuke, Ad-
puke (FOAP) u Asuu. Kpynneliime us Hux «benbkonaa» nog bprocceneM (KpoMe ros0BHOTO 3a-
Bozia), «T500» B bapcenone, a Takxke B Bykunreme (Benukobpuranusi), 3eBeHbeprene (Hugep-
nanzbl), Maprapetren-Mooce (ABctpust), Cuntpe (Iloptyranus), Uepn Xun (CLIA), Mexuko.

Ha mnpeanpusitusix ITHOPATOC B o0mieii cioskHOCTA 3aHSATO 0Kojio 5000 uesioBek,
rOZIoBOM 00BEM BBIMyCKAa YJIYUIIMTE/s Ha TOJOBHOM 3aBoZie — oKosio 25000 T B roj mpu
cpefHeli 1jeHe 2,5 HeMEIKMX MapoK 3a KWIOTPaMM, TOZIOBOM 000POT TOJIOBHOTO TIPeATIPUSTHS
pocturaet 62500000 HemerKuX MapoK. ToBapHBIM acCOPTUMEHT (PUPMBI COCTOUT U3 Oosiee uem
JleCSITU OCHOBHBIX BUZIOB y/IyulliuTe/el, KOHAUTePCKUX I/1a3ypei, MoACOMHeYHOro Macja, CMecH



[J1s1 MOPOXKEHOT0, 3aBapHbIX KPEMOB, B TOM YHC/Ie Ma/OKaJOpUIHbIX, Ma/IOKaJIOpUMHOTO 3aMe-
HUTeJIsE B30OMTHIX CJIMBOK, KyJMHApHOro 1oKosiaga. Ha poccuiickom peiHke [THOPATOC Beget
JieaTeIbHOCTD YoKe OKOJIO fiecsiTi JieT. [lepBoHAuaibHO [1e/10Bble KOHTAKThI ObITM CPAaBHUTETBHO
YCIIeIIHO yCTaHOBJIeHbl ¢ MuHMCTepcTBOM XJiebHOoM nipombitiieHHOcT CCCP. Celiuac cTtapbie
CBSI3M TIOC/Ie JBYXJIETHErO TiepepbiBa BO30OHOBU/IMCh. MUHHCTEPCTBO X/1e0HOM TPOMBIIIIEHHO-
CTU eXXKeKBapTa/ibHO 3akynaeT 20 T ynyuiuTens. Kpome Toro, okoso 1 T yayumuressi B Mecsl]
3akymnaetcsi CIT «MockoBckuii xneb6». Takum obpa3om, o6beM mpojaxx B Poccur coctapssiio
200000 mapok B roj. BriosiHe ecTecTBeHHO, UTO PYKOBO/CTBO (PMPMbI HaMepeHHO ObLIO yBeH-
ynTh 06BeM Tpogaxk B Poccum.

Vest mpoeKkTa COCTOUT B CO3ZIaHMU MOJHOTO (hpaHUaii3uHra obopyzpoBanus BX, mpous-
Bogumoro MOHO B Mockse. Cuctema BX — ofHa u3 cucrem tuna «belikodhd» (BAKE-OFF),
ucronb3yembix Ha 3arnazie. KoHuernius «betikogd» mosiBunach Briepebie B BenmkoOputaHuu B
Hauasie 80-X, ¥ CMBICJI ee 3aK/TFOUAeTCsl B Bbileuke Xse0a, eciv He Ha T71a3ax MOKyIaTers, TO, 110
KpaiiHeli Mepe, 3a HECKOJIbKO uacoB [0 ero npuobperenusi. Obopy/joBaHKe TeuH, pacCTONHbIe
mKadsl, LIKapbl-XpaHWIUILA — pacrosaraeTcsi HernocpeACTBEHHO 3a IpPUIaBKOM-BHUTPHHOM,
KOTOpBI OJHOBPEMEHHO C/IY)KUT TEPMOCOM [Jjii COXPAHEHHWsl TemriepaTypbl IOpsiuero, TOIbKO
YTO BbIMleyeHHOTo xsieba. [y oxnaxxaeHus xjaeba TpedyeTcs okoso 3 yacoB. CrcTeMa yCcTaHaB-
JIMBAeTCs1 HeIocCpe/ICTBeHHO B TOPTOBOM 3ajie CyriepMapKeTa WM BHYTPW Maras3uHa-0y/10uHOM.
OO61jas MUHUMa/bHAs 3aHMMaeMas ruiommags 12,5 m? (2,5x5). MakcuMasbHast TIPOU3BOJUTE Tb-
HOCTb MPY CTaHAapTHOM KoMIuleKTaluu (ABe BocbMuypoBHeBble ey BX BAKETRONIC) 400
Kr (1000 craHzapTHBIX Oysiouek) xyieba 3a BOCBMUYACOBOW pabounii neHb. PyHKIMOHATBHBIN
CMBICJI CUCTeMbI — B OCYILL[ECTBJIEHUU 3aK/IFOUMTETbHON CTaJjuM TPOU3BO/CTBEHHO-TIOTPeOu -
TEeJBCKOM TeXHOJOTMYeCKOW LeTOUKM WM3TOTOBJ/IEHWS M PACIpOCTpaHeHWs1 Xjaeba, a MMEHHO:
KOHEYHbIM pacCcTOM, BbIMeYKa, JeKop, npojAaxa. HauanbHble onepanuu (Ck/1agupoBaHUe
WHIPeIMeHTOB, 3aMeC, PacKaTKa, HaualbHBIA PAacCTOM), Hanbosee TPyJOeMKHe M TPOMO3JKHe,
OCYILL[eCTBJISIFOTCS Ha oTAe/nbHOM [IpousBo/icTBe, KOTOpoe OepeT Ha cebsi 00C/Ty>KUBaHUe L{eJI0N
cetu cucteM «belikopd». OTHOLIEHUs MeXIy KaK[oh oTjenbHOW cuctemoll «beiikodpd» u
[TepBUYHBIM TPOM3BOZCTBOM CTPOSITCSI Ha TIPUHIIUIE TOKYyTaTeb-npojaBell. HeobxoaumocThb
pasfesieHrs B TIPOL|eCCE BBITEKAeT W3 KOHLEMIMKA MaKCHMa/lbHOTO TNPHUOIMKeHWs ToBapa K
NOTpPeOUTesTI0 B €ro JyyllieM KauecTBe — «TOJIbKO UTO U3 Meuku». [10CKObKY B OOJBIIMHCTBE
TOPrOBBIX TOUeK /MO0 HEBO3MOKHO, MO0 Helesleco00pasHO yCTaHABIMBATh MeKapHU TOTHOTO
[UK/Ia, U/leaTbHBIM pellieHreM MOKeT CTyuTh «belikodd». Pa3aeneHue ctaauii mpou3BOACTBa
B TPOCTPAHCTBE W CBs3aHHAs C 3TUM HeOOXOJMMOCTb TPAHCIOPTHMPOBKH, a TakKke HeoOXo-
JMMOCTb aBTOHOMHOCTH Kak/10M OTZAe/bHOUW cucTteMbl «belikodd» onpeaenunn mpoMexyTou-
HYIO [JOTIOJIHUTE/IbHYIO CTa[JMI0 TEXHOJIOTMYeCKOro mporjecca — 3aMOopakMBaHKe-pa3MopakuBa-
Hue. TecTo mepej; TPaHCIIOPTUPOBKOW C TEPBUYHOTO TIPOM3BOACTBAa B MarasuH «belikodd»
3aMopakuBaeTcs 0 TeMrieparypsl — 18°C, nepeBo3UTCS, CKIaZAUpPyeTCcsi B TePMOM30JIMPOBaH-
HOM I1IKady-xpaHWIHILe, 4TO obecrieyrBaeT JOCTAaTOUHOe BpeMsi XpaHeHHUsi TecTa B HeobOxo-
1Mo (ase pacctosi. HemocpejcTBeHHO repe/| BbIEUYKOM TeCTO M0/iaeTCsl B paCCTOMHBIN MIKad,
r/le pa3MOpa)KUBaeTCs M MoAX0AUT. Takasi TeXHO/IOTUsi TpeOyeT He TOJILKO [IOTIOJIHUTETHLHOTO
obopyioBaHus (MOPO3W/IbHBIE KaMephl Ha TTePBUYHOM TIPOM3BO/ICTBE), HO M 0COOOT0 COCTaBa Te-
CTa, KOTOPbIA MOT Obl IEPEeHOCUTh 3HAUMTEe/IbHbIE TeMIlepaTypHble KosebaHus 6e3 yiiepba BKY -
COBBIM KauecTBaM. VIMeHHO Takasi fo6aBka —ynyummrens KMIMO u 6bi1a paspaborana ITHO-
PATOC. K Tomy ke Jo/bKHa OBITh MJeasbHO OT/IaXKeHa CHCTeMa TPaHCIIOPTHOTO COOOIeHUst
MEXKy TIEPBUUHBIM IMPOM3BOZICTBOM U cucTeMol «betikopd». Takum 06pa3om, TIPOEKT COCTOUT
Y3 CO3[jaHUsl TOPrOBO-TEXHMUECKOIO LIeHTpa MO MpoJaxke, JOMPOJAHHOTO M TOC/IENpPOAaKHOTO
(rapaHTHIfHOT0) TeXHUUECKOTo 0bcmyxuBaHus cucteM «betikodd», yuebHOro 11eHTpa 1o obyue-
HUI0 pabore c «belikopd» U yaydylLIMTeNsIMM, TPOM3BOACTBA 3aMOPOXKEHHOIO TeCTa U
TPaHCIIOPTHOTO MO/pas3ieeHus.

[y IpUHSATHS pellieHusi 0 Hauasle TpoekTa ObUI0 (haKTHUeCKH MpoBeieHO KOMIUIeKCHOe
PBIHOYHOE KCC/e[j0BaHue, COCTOsIILiee U3 UCCIeJ0BaHMUS PbIHKA KOHEUHOTO MPOAYKTa U UCCIe0-
BaHUs PbIHKa 000pY/J0BaHUsI, TIOCKOJIbKY TIPOEKT TIpeAriosaraeT rnpofaxy cucrem «beiikohd» u



o0cy)KrBaHWe MX, T.e. MPOAAXKY 3aMOPOKeHHBIX T0My(habpHUKaTOB /IS UCIIO/IH30BAHUS B 3THUX
cucTemax.

AHanu3 pblHKa.

PBIHOK x/1€60TIPO/IyKTOB — OJIMH U3 CAMbIX HEe3JIaCTUUHBIX PBIHKOB U K TOMY >Ke CaMbIX
eMKHX PBIHKOB TIPOAYKTOB NMUTaHus. B BenmukoOputanuu, HanpuMep, 00beM Mpojak JOCTUTAeT
30 mapa. ¢byHTOB CTepnuHroB B roj. Pa3Burve pbiHKa B Poccum 90-x ompefensizioch Mak-
PO3KOHOMHUECKOU TeH/IeHLIel OTCTaBaHHUsI TEMIIOB YMeHbILIeH!s TIOKYTIaTe/IbHOM CII0COOHOCTH
py6sisi OT TeMrioB UHPISALMU. DTO 00yCIOBUIO POCT EMKOCTH POCCUIMCKOTO PbIHKA U TPOSIBIIOCh
B YMeHBIIIeHUH TTOKYTIaTe/IbHOM CITI0COOHOCTH MHOCTPAHHBIX Ba/IIOT HAa POCCHICKOE PhIHKE.

3a 1IecTb JIeT TapuTeT TOKymaTeabHON criocobHocty fosnapa CIIA no morpebu-
TeJIbCKOW KOp3KMHe yMeHbIIWICs B Poccuu B Tpu pasa. [IporHo3upyemas TeHZeHLMsI COCTOsIA B
Jla/IbHeNIleM OTHOCUTeTbHOM pOCTe TIOKyTaTelbHOM CriocobHOCTH pyOJisi B UeThipe-TisiTh pa3 B
TIOC/IeIYIOLe TIATh-IIIeCTh JIET, T.e. B YBeJIMUEHUH TIaTe)KeCroCOOHOCTH CIpoca Ha OJJHY TPeTb
(33 %) B rof. [TockobKY €MKOCTb PbIHKA B HaTYPaJbHOM BbIpa)KeHUU XJ/1eO0TMPOIyKTOB OrpaHu-
YyeHa, HerMOKa W /IOCTaTOYHO TIOCTOSIHHA (HE3/IaCTUYHBIM CIIPOC Ha TOBap), POCT TUIaTeXe-
CrocoOHOCTH He OyZieT BeCTH K yBeJIMUeHUI0 KOJMUecTBa MproOpeTaeMoro ToBapa, 0/fHaKo 0y-
JieT CyIIleCTBEHHO MEHSTHCSI aCCOPTUMEHT XJ1e00TpO/IyKTOB: 3HAUMTEbHO PACIIMPSITHCS 3@ CUeT
nipe/iyio’keHus 6osiee M3bICKaHHBIX U Oosiee goporux usgenuit (c 0,2 gomi. CIIA B Hacrosiem
[0 oLleHO4HOro ypoBHs 0,7 mom. yepe3 nsaTh jieT). OHOBPEMEHHO C pacllpeHueM Ipejijioxe-
HUsI acCOpTUMeHTa Oy/ieT pacTH KOHKYpeHLMsi CO CTOPOHBI YyKe CYIL[eCTBYIOIIUX TNPOWU3BO/U-
Tejield KaueCTBEHHBIX XJ1e0OMpPOAYKTOB M BHOBb CO3/@aBaeMbIxX mpexanpustuid. Tak, yxe 50%
pPbIHKa KauecTBeHHOTo xjieba B MockBe B cepeauHe 90-X MpPUXOUIOCh Ha (GUPMBI: «ABCTpa-
NUiACcKast meKapHsi», «HeMelkasi ekapHsi», «IIIBefitjapckasi ekapHs», «MoHpeaTbCKUi Xe0»,
ocTasibHasi Ziosi — TieKapHsi « MoCKOBCKui xjieb». OfHaKo KOHKYPeHLUsI He Oll[ylijajiach —Tie-
KapHU paboTayM Ha TIOTHBIX MOIIHOCTSIX, ¥ PHIHOK BBICOKOKAueCTBEHHOro Xxjieba ObL1 fjanek ot
HacbIleHusi. V3-3a OTCyTCTBUsI KOHKYPEHLIMU YPOBEeHb LjeH Ha 3TOM PbIHKe OblT HEeCKOJBKO 3a-
BhIlleH. Harpumep, «MoOCKOBCKOMY xyie0y» H3-3a OOJBIIOrO KOJMUECTBA 3aKa30B B HOsIOpe
1993 r. npuIIOCh YBeIMUYUTh OTIYCKHBIE LieHbl ¢ 90 teHnToB A0 1 gost. 10 LeHTOB, 4TO AOBEIO
PO3HUYHYIO LieHy 0 1 mosut. 55 neHtos. Ha 3ToM npuMepe MOXXHO MPOC/IeUTh NIPUCYILLYIO pOC-
CUICKOMY DBIHKY crieliuuky BceroraiiaeMoctd. Yacts nmoTpebureneli mpeArnourTano 3ara-
TUTh B JeCSATh pa3 b0JIbILyIO IeHy 3a [IeMCTBUTEIbHO KaueCTBeHHBIM TOBap — WHAWBUYA/IbHO
yTakOBaHHbIN U y)Ke Hape3aHHbIN xJieb, COOTBETCTBYIOIIMI 3araiHbIM CTaHAAapTaM I0 BKYCO-
BBIM U TIOTPeOUTeNbCKMM XapaKTepUCTHKaM, YeM NPUOOpeTaTh TPaJULIMOHHBINA MeCTHBIM OaToH.
OtmeruM, uto 1jeHa 1 pmomn. 50 LeHTOB B [Ba-TpU pas3a IMpeBbILLIAET CpeJHeeBpOIelCKUn
ypoBeHb — 50-80 11eHTOB 3a 400-rpaMmMOBBIi X71€0.

CerMeHT pbIHKA /IJIsi TaKOTO Xjieba COCTOsIT U3 MoTpebuTesiell C MeCSTYHBIM 10X0/10M 60-
see 500 pgosin. CIIIA, pery/isipHO COBepLIAOLIUX IMOKYIIKU B Ba/IFOTHBIX CyrnepMapkerax. OpueH-
TUPOBOYHBIN 00beM TO/IOBBIX MPOJjaX uepe3 cucteMbl «beli-kodd» B COOTBETCTBUU C TIJIAHOM
YCTaHOBKM caMuXx cucteM 13 pacyeta 300 Kr B ieHb Ha ofHy cucteMy coctaBut: 900 T xmeba —
yepes roj, 3600 T — uepe3 aBa rozga, 9000 T — uepe3 Tpu roga, 27000 T — 4yepe3 MATH JIET.
Nnu okomno 2 miH. pos. yepes rof, okosio 7500000 momn. — yepes aBa roga, okosio 20000000
Jlo/ul. — 4yepe3 Tpu roga, okoso 60000000 mosin. — yepes MTh JeT.

U3 Hux 50% — ob6opot po3nmuHoi cet, 50% — 000pPOT Haua/jBLHOTO MPOM3BOZCTBA
3aMOpOKeHHOr'0 TecCTa.

[MToTeHIManBHBIN PLIHOK 71t 000pyAoBanus «belikodd» B Mockse coctsint u3z 190 yHuU-
BepMaroB U racTpoHOMOB U 750 mMesikux OysiouHbix. [Ipu LieHe crucTeMbl CTaHJapTHOW KOMILIeK-
tarmu 50000 gomut. romoBoi o6beM mpogak coctaBut 500000 gonsi. B mepeeiid rog, 1500000
Josut. — 3a BTopoi rof, 3000000 mgoni. — 3a Tpetuid, 5000000 fo0/i1. — 3a UeTBEPThIM U MSATHIU
rO/Ibl. YUUTBhIBasi 0COOEHHOCTH POCCHICKOTO PBIHKA, MPO/Ia’KK B TeUeHHe TepPBbIX /IBYX JIeT I1a-
HUPOBA/IMCh Ha YCOBUSIX OTCPOYKU TIOJTHOM BBIMJIaThl CTOMMOCTH 000pY/JOBaHUS Ha I1eCTh Me-
csaeB. CATyars OCJ/IOKHSA/IACh XapakTepoM NprBartu3anyy B MoCKBe, Tje TOproBble TOUKH I1e-
pexouiu B COOCTBEHHOCTb TPY/OBBIX KOJIJIEKTMBOB, He MMEIOL[MX J0CTyNa K OaHKOBCKUM



KpeauTaM U He 00/1afarolux KaKUMH-TM00 CyIIeCTBeHHBIMU COOCTBEHHBIMU cpescTBaMu. Of-
HaKO Ha MepBOHAYaIbHOM 3Tarle M/IaHMPOBaoCh U3yUUTh BO3MOXXHOCTD TpO/jaBaTh 060py/ioBa-
HUe (upMaM WM TIpeJIIpUHAMATENsIM, KOTOpble OyZyT CTPOUTh CBOM OTHOLIEHHsSI C COOCTBeH-
HUKOM TIOMeLL|eHUs Ha YCI0BUAX apeH/bl. [11aHMpoBanock U3yunTh BO3MOXXHOCTh TIpe/joCcTaBJie-
HUSI TEXHUYECKOTO LIeHTPa /ISl OCYIIeCTB/IeHHS TIPeJIPOJa)KHOTO M TApaHTHMHOTO 00CTy>K1Ba-
Husi cuctem «belikopd». Hapsay c cuctemamu «beiikodd» rpeanosaranock npeajioKuTb K
rpojiake CpefiHAe, MeJIKie U MUHU-TIeKapHu — TakKe npoaykuusgs MOHO. I1pu ycrneiHom ocy-
IIeCTB/IEHUU TpoeKTa o6bveM rpogaku ynyuiuresis Komranueid I[TOPATOC TonbKo AJisi cu-
crem «beiikodpd» cocraBun 661 180 T B roa, wim okono 500000 mapok. O6muii 06bem TiepBo-
Haya/IbHbIX MHBECTULIUK cOCTaBUT 1,5-2 MyH. o/11. CpOK OKyIaeMoCTH — OKOJIO [IBYX JIeT.
Bomnipocs! 1 3ajanus

1. IlpoaHanu3upyiTe UCXOLHYIO MH(GOPMALMIO U C(HOPMYIUPYITE MOTUBBI U L€/ BbI-
xoga pupm MOHO u ITHOPATOC Ha pocCHICKUI PBIHOK.

2. Kak MOyKHO MO3ULIMOHUPOBaTh cucteMy «belikodd» Ha poccuiickoM peiHKe? KakoBbl
ee HeJJoCTaTKu?

3. OxapakTepu3yiiTe 1jejieBble CerMeHTbl Ha POCCUHACKOM PbIHKe X/1e00TpOAYKTOB U CU-
creM «belikohd».

4. Pa3paboraiiTe TOBapHYyt0, [IeHOBYIO U COBITOBYIO cTpaTeruu st pupm MOHO u ITHO-
PATOC.

Kputepun onieHKH

5 — Ha ocHoBe aHanu3a uCXOfHOW MH(pOpMalMM M3 Keiica CTyjeHT (opMy/aupyeT
MOTUBBI U LIeJI BbIX0/a ()MPM Ha POCCUNCKWM PHIHOK. [Ipe/iioKeHHbIM BapUaHT MO3ULIMOHUPO-
BaHMs OCHOBaH Ha MH(OPMaLMU U3 Kelica M1 COOTBETCTBYeT PbIHOYHOM cUTyaluu. B ripesioxeH-
HOM BapHaHTe CTYZJEeHT yKa3blBaeT Ha BO3MOJKHbIE HEJJOCTaTKU U MyTU UX ycTpaHeHUs. LleneBbie
CerMeHThbI OTMCaHbI JOCTATOYHO JieTanbHO. [ onpeziesieH|si TOBapHOU, COBITOBOM M 1]eHOBOM
cTpaTeruu ObUIM YKa3aHbl BO3MOJKHbIE abTepHaTHBbL. Ha 0CHOBe MX aHanM3a BbIOpaH HaWJTyu-
U BapWaHT C UCTIO/b30BaHUeM OasutbHOW (WM WHOM) MeToAuKu. [IpeajioskeHHast TOBapHasi,
cObITOBAst U L|eHOBasi CTPaTeruy COOTBETCTBYIOT MO3ULIMOHUPOBaHUI0. ChopMyMpoBaHbl Hayy-
HO.

4 — Ha ocHOBe aHanu3a WCXOJHOM WHGOpPMAalMM U3 Kelca CTyJeHT (opmyJupyeT
MOTHBBI U 1]eJI1 BbIXO/la ()MPM Ha POCCHMMCKUI PBIHOK, HO IOIyCKaeT HeTOUHOCTH IPU OTBeTe.
[Ipeso)keHHBIM BapyaHT MO3ULIMOHMPOBaHWSI OCHOBaH Ha MH(OpMaLMy M3 Kelica U COOTBET-
CTBYeT PbIHOYHOM CUTyallMd. B mpeso)keHHOM BapuaHTe CTY/IeHT yKa3blBaeT Ha BO3MO)KHbIE
HeJIOCTaTKH, HO He TIpejjiaraeT MyTU UX ycTpaHeHusl. LleneBble cerMeHThI OMMCAHbI JOCTAaTOUHO
JetanbHO. [l oripeZiesieHUst TOBApHOM, COBITOBOM W IIEHOBOM CTpaTerny ObUTH yKa3aHBI
BO3MO)KHbIE a/ibTepHaTHBbl. Ha 0CHOBe WX aHanM3a BbIOpaH HaWTy4IlIMi BapUAHT C UCII0JIb30Ba-
HUeM OarutbHOW (WM WHOW) MeToAuKW. IIpefiokeHHasi TOBapHas, COBITOBAass M II€HOBas
CTpaTeruy COOTBETCTBYIOT MO3ULIMOHUPOBaHUI0. C(HopMyIrpoBaHbl HAYUYHO.

3 — CryzieHT (popMyIMpyeT MOTUBBI U 1]e/IM BbIXO/a (PYpM Ha POCCHUICKUI PBIHOK, HO [10-
MyCKaeT HETOYHOCTH MPY OTBETe, He CChIaeTCsl Ha MHGopMaLuio U3 Kelica. [1peaioxeHHbIN Ba-
PUaHT MO3WLMOHMPOBAHUS He COOTBETCTBYeT PbIHOYHOM CUTyallud. B mpe/jio)keHHOM BaphaHTe
CTYJeHT He YyKa3blBaeT Ha BO3MO’KHble HEO0CTaTKU IMO3WLMOHMpPOBaHUs. LleseBble cerMeHThbI
OIMCaHbl HeJOCTAaTOYHO JAeTanbHO. CTyZeH IyTaeT MOHATHE Lie/leBOW aySUTOPUM U CerMeHTa.
[nis1 onpeziesieHys TOBapHOU, COBITOBOM UM 1|eHOBOW CTpaTernu He ObLTM yKa3aHbl BO3MOJKHbIE
anbTepHaTHBLI. [IpezyioykeHHasi ToBapHasi, COBITOBasi 1 I|eHOBasi CTPaTerMu COOTBETCTBYIOT I10-
3ULIMOHUPOBAHMUIO.

2 - CryzeHT ommbouHo GopmynupyeT (b0 He popMyaupyeT BOOOIIe) MOTHBBI U 1[e/TH
BbIX0/]a (pYpM Ha POCCUMCKUM PBIHOK, ZIOMYyCKaeT CyllleCTBeHHbIe OIIMOKY TpPU OTBeTe, He CChi-
naetcsi Ha WHopMalMoo U3 Kelica. [1peaioykeHHbIN BapyaHT MO3ULIMOHUPOBAHUSI He COOTBET-
CTByeT pbIHOUHOW cuTyaruu (mbo He copmynvpoBaH). B ripejiokeHHOM BapuaHTe CTy[eHT
He yKasblBaeT Ha BO3MO)KHble HeJOCTaTKU MO3ULIMOHUPOBaHUs. LleneBble cerMeHTHI OIMUCAHBI
HeZI0CTaTOYHO JeTaabHOo. CTy/leH MmyTaeT MOHATHE LieJIeBOU ayIUTOpYY M cermeHTa. [lis1 ornpe-



JieJieHHs1 TOBapHOM, COBITOBOM 1 IIeHOBOM CTpaTeruy He ObUTH yKa3aHbI BO3MOXKHBIE a/lbT€PHA-
TUBBI. [Ipe/jio)keHHasi TOBapHasi, CObITOBasi M 1]eHOBasi CTpPaTeruu He COOTBETCTBYIOT TO3ULIM-
OHHPOBaHMIO (MO0 He chOpMyYTMPOBaHBI).

Tema 5. CObITOBasi MOJIMTHKA
be3 oronnka

AwmepukaHckass komraHus San-Francisco Design Association B 2006 roay Hasmazuia BBITYCK
MoHoM B CIIIA feTtanu uHTephepa — O6rokaMuHOB 1107 Mapkoi Art Flame. CrycTs /Ba roja B
Poccuu nosiBunock npezcraBuTenbcTBo Art Flame — ero oTKpbliM COB/azieiblibl KOMIIaHUM
DM Studio, koTopasi crieljua/iu3upyeTcst Ha CTPOMTELCTBE U [lM3aiiHe TIOMellleHU /1Jisi pyuTeiiia
(marasuHOB, Kade M pectopaHoB). IlpeArnpuHMMaTeny pellvdIv MPOABUraTb HOBUHKY Ha pOC-
CUICKOM pbIHKe, ¥ B Mockse nposaxku Art Flame uayT Herioxo. A BOT BBICTPOUTb PerMOHab-
HYI0 JUIEepPCKYH0 CeTb ITOKa He MO0/y4yaeTcs: KOMIIaHUsI He MOJKeT HaWTH HaJ|eXKHbIX NTapTHepPOB,
KOTOpbIe OblM Obl 3aMHTEepecOBaHbl B AKTUBHBIX MPOjaXKax OMOKaMUHOB.
BeuHbIH OTOHB 110/] CTEKJ/IOM
B ominure oT 0OBIYHBIX KAMUHOB, OMOKaMUHBI paboTaroT Ha creldanibHOM OuoToruiuBe. OHO
SIBJISIETCS] 9KOJIOTMYECKHU YUCTBIM U He COZep>XUT HUKAaKUX BPeJHBIX NTPUMeCceld — TOJIBKO BOZS-
Hble Tapbl U YIVIEKUC/IBbIA ra3, IpUYeM MOC/IeJHUM B He3HauWTeIbHbIX KOIMUeCTBaX — Kak U
TIpY BBIZIOXE YesloBeKa. B ocHOBe O6HOTOIIMBA — M30MPOITHIOBBIN CITUPT, BOZA U CTAOM/IM3aTOp
OrHs1, OHO cTOUT okojio 300 py0. 3a 1,5 /1, 3TOro Ko/iMyecTBa XBaTaeT Ha 7-8 4acoB HeTIPephIBHO -
ro ropenusi. OT Hero HeT HW KOIIOTW, HY rapy, HU 3araxa, HU 30/bl. bHOKaMMH MOXXHO
yCTaHOBUTh B KOMHaTe C Oe/ibiIMUA CTeHaMH, U HUKaKUX [JJOTIOJIHUTebHBIX PaboT IMo yCTaHOBKe
BBITSDKKU He TOTpe0yeTcss — OHa MPOCTO He Hy)KHa. «BOKaMWH — 3TO oyYar, HaCTOSIL{HI KU -
BOM OrOHb, KOTOPbIM MOKHO CTaBWUTb MPSMO B KBapTUPe», — TOBOPUT JUPEKTOP IO Pa3BUTHIO
Art Flame Wnbs CraboB.
briokaMyHBI 4YeM-TO HallOMHHAOT BEYHBIM OTOHb, TOJBKO B YMEHBIIEHHOM BH/le U aKKypaTHO
TIOMeI|eHHbIN B CTEeK/ISIHHBINA KyO C OTKPBHITHIM BepxoM — C1ab0B Ha3bIBaeT Takue KyObl «OCT-
poBammu». «OCTpOB» — CaMOCTOsITe/IbHAsl [leTa/lb MHTepbepa, MPOCTO AJis KpacoTsl. ITomumo
«octpoBoB» Art Flame mpogaer ¢yHKIMOHaIbHbIe OMOKAMHUHBI, B KOTOPBIX «BEUHBIN OTOHb»
COBMeIlleH C JKYPHaJbHbIM WA KO(delWHbIM CTOMMKOM. TpeTwii BapuaHT — OHWOKaMMHBI,
BCTPOEHHbBIE B CTEHY: OHU MOT'YT HAallOMHUHAThb K/IJaCCUYeCKHe KaMUHbl — TPaJWLMOHHbIE KAMEeH-
HbIe, C HACTOSIILIM OT'HeM, TaK U ObITb BLITIOJTHEHBI B CTUJIE Xal-TekK.
Kpome Toro, Art Flame mipeparaer yciyru fjis BiajjesiblieB OObIYHBIX KAMUHOB, BCTPaunBasi B
HUX 3KOTOINKU — MeTa/l/nueckue OOKChI C 3a/IBU)KKOM, paboTatoie Ha 6uoToruiiBe. B oross
MOYKHO KJ/IaCTb KepaMUUeCKHe /JpOBa, KOTOpPbIe OYyAYT BHIT/IAETh U laXKe KONTUTHCS, KaK HACTO-
sALMe.
OKOTOTKK CTOST 9-18 ThIC. py0. BrokamuHBI 10poXKe — LieHbl HAUMHAIOTCS OT 25 ThIC. pyo.,
camble xozioBbie Mozierd cTosT 30-40 Teic. py6., a BepxHsis LleHa KaTaJ0KHOW MPOAYKIIMU —
120 TeIC. py6. Art Flame fesaeT mpofyKUMIO ¥ Ha 3aKa3: HalpuMep, SKOKAMUH K3 Mpamopa U
cycanbHOro 30710Ta pa3mepom 1,1x1,1 m oborresics 3aka3urky B 100 Teic. py0.
IInamsa neperosopos
PeiHOK OMOKaMuHOB HabupaeT 06opoThl. KocBeHHO 06 3TOM MOXeT CyAWTh CTaTHUCTUKA 3a-
NIpoCoB «$HzIeKca»: TaK, B HOsiope 2009 rozia Tosb30BaTeIy 3a MeCsI] UCKa/ld JaHHOe CI0BO 4,8
TBIC. pa3s, a uepes roz, — yke 11 TeIC. pas.
[Momumo Art Flame Ha priHKe OMOKaMHUHOB pPabOTarOT ellje /iBa KPYITHBIX UTPOKA — TIOIbCKast
Planika, nmeroras poccuiickoe npe/iCTaBUTENbLCTBO, U OTeuecTBeHHOe «buoTeno», mpozatoiiee
TIPOJYKLIMIO KaK KATaWCKOTO, TaK M COOCTBEHHOTO MTPOU3BOACTBA. [10SIB/ISIFOTCS ¥ HOBBIE KOMIIA-
HUM, OFHAKO OOJBIIMHCTBO W3 HUX, Mo croBaM Wnbu CraboBa, Ha pbIHKe JOMT0 He 3a-
JepxuBarorcs. Tak, M3 HeCKONbKUX KommaHuy, nossuBumxcs B 2009 roay, udepes roj He
0CTasIoCh y>Xe HU ofHOMU. «[IpoAyKuusi cIMInKoM crieliuduyHa U ellje TOJIbKO HabupaeT Tory-
JISIPHOCTB», — 00bsicHsIeT C1aboB.



B 2009 roay poccuiickoe ripefctaBuTesibctBo Art Flame Ha coGCTBeHHbIe ZIEHBI'M OTKPBIIO JIBe
¢dabpuku 110 NMpou3BoACTBY 6MOKaMHUHOB — B Mockse (muioiazib - 500 KB. M, TIPOM3BOUTETh-
HOCTb — 30 KamMuHOB B MecsL) U [TogmockoBwe (2 ThIC. KB. M ¥ 60 KAMHUHOB), IHBECTUPOBAB T10 -
psaka $1 mH. Cpesnuii 06beM nipogaxk Art Flame — okoso 40 6MOKaMHUHOB B MeCsL| Ha CYMMY
B 1,3-1,5 myiH py6. IIpoaykis, ofHAKO, MUMeeT BBIPDAKEHHYIO CE30HHOCTb: JIETOM TPOZAKH
B/IBOE MEeHbLlle, UeM 3UMOM.

B Mockse cBoto knueHTypy Art Flame Hatisia — 370 nokymnaTend 35-40 jieT, Kak My>KUWHbI, TaK
Y JKeHIUHbI C JOXOZOM OT 3 ThIC. €BPO B Mecsl. B OCHOBHOM OHHU KMBYT B KBapTHUpax —
K/IMEeHTOB, NpUOOpeTarox OMOKaMHHBI 151 3arOPOAHBIX 10MOB, He Oomee 8-10%. Kpome Toro,
TIOKYTIat0T OMOKaMUHBI U BJlafie/Tblibl PeCTOPAaHOB — TaKUX K/JIMEeHTOB NpUMepHO 1-3 B Mecs].
Hanpumep, npoayxkuus Art Flame crout B «Heokade» B TLI «EBpornetickuii», «bombiiiom pecto-
paHe» Apkazus HoBukoBa u ap. Kak npaBuso, «pecropaHHblie» 3aka3bl Art Flame nomyyvaer ue-
pe3 Au3aliH-CTY1H, KOTOpble pa3pabaThiBaOT MPOEKT IMOMELIeHHs U y>Ke W3HavaIbHO I/IaHUpPY -
IOT TaM YCTaHOBKY OvoKamMuHa. MIHOT/]Ja KaMHHBI TIOKYTAlOT JJisi YCTAHOBKU B TEPeroBOPHBIX
KOMHaTax. «B HampspkeHHble MOMEHTHI OTOHb YCTIOKanBaeT», — roBopur Mibsi Crabos,
BCIIOMMHasl, YTO Cpe/iy ero 3aKa3uikoB — 0aHK BTH u CbepbaHK.

Yepe3 roj; KoMriaHus xotesa Obl JocTHub 060poTa B 2,5 MyH py6. B Mecsi]. OgHAKO AOOUTHCS
3TOr0, BbICTpavBas MpoJaxu TONbKO B MOCKBe, Bpsizi /11 BO3MOXKHO.

JIbIM 0e3 orus

B Mocke y Art Flame ects oduLManbHbl LIOY-pyM B TOPrOBO-BBICTABOUHOM LI€HTpe
«TBuHCTOp» Ha [laBenenkout. Ero momans — 45 kB. M. Komnanus miaHupyeT OTKPBITH BTO-
PYIO TOUKY B LIeHTpe Au3aiiHa U uHHoBauui «Mod Design» B HoBruHCckoM naccaxe. 80% 3akas-
YMKOB Y3HAalOT O KOMIIAaHUM 4epe3 WHTEepHeT, a BOT IOKYIaTh MpeArounTaroT B odiaiiHe: He-
OOBIYHBIN TOBap X0YeTCsl «[IOCMOTPETb U TOLIyTaTh». Bripouem, 3aka3aThb MOXXHO U uepe3 WH-
TepHeT-Mara3uH DmConcept (moctaBka mo MockBe OecrijiaTHa TIpM CTOUMOCTH TOBapa CBHIIIE
20 ThIC. py6.), a /i COOPKY KaMHHa JOCTaTOYHO 03HAKOMJIEHUSI C MHCTPYKIHeH

Kommnanusa BezieT neperoBopsl ¢ TOProBeiMu cetamMu — «EBpogom» u «Kanunka CTOKMaHH».
[Tonauany CnaboB gymasi O COTpyAHMUecTBe ¢ Mara3suHamu (opmara DIY, omHako ¢okyc-
TPYIIIBI 110Ka3a/Ii, UTO, HECMOTPS Ha OOJIBIION MOTOK MoKymaTesneld, 90% 13 HUX He SBISIOTCS
NoTeHLMabHbIMU KaueHTaMu Art Flame.

Eme oavH KaHan npogaxk — oHavH-AucKayHTep «Kymnu-VIP», npeanararonjuii ToBap €O CKU/JI-
Kol. Bosbiix 06beMOB 3TO He JjaeT, 3aTO TOBap aKTUBHO PeKIaMUDYeTCs B UHTepHeTe, BbI3bl-
Basi MHTepeC NOTeHLMa/IbHbIX JUIepOB.

Kpome Toro, kommnanusi akTuBHO ucrosnb3dyer CMUW s cBoero mpogsukeHus. «MHorue 3a-
TOMHUW/IM HAc Mo nepejaue «KBapTUPHBIA BOMPOC», B KOTOPOM Mbl y4aCTBOBA/IM [iBa pasa», —
paccka3biBaeT Unbst Cnabos. Art Flame pekiamMupyeT CBOIO TPOAYKLMIO B XKypHanax «Musuiu-
oHep» U «ToM-/TIOKC», yUacTBYeT B BbICTaBKax «Apx-MockBa», «Mocbuny, «PekiamMHble Tex-
HOJIOTMM» U Jla)Ke BbICTaB/Isiia OlOKaMUHBI B apT-rasiepee Ha «BuH3aBozie», a B Givkaiiiiiem Oy-
Jyli[eM TUIaHUPYeT c/iefiaTh «OTHeHHY0» (hoToceccuto B «BlackBerry cafex.

B pe3ynbTaTe MapKeTHHIOBBIX YCU/IMM B KOMIIAHHIO TIOCTyNaeT He MeHee OJJHOTO-/BYyX TIpej-
JIO>)KeHWH B [IeHb OT TIOTeHL[Ha/IbHBIX AUnepoB. OJHAaKO OOJBIIMHCTBY U3 HUX TIPUXOJUTCS OTKA-
3bIBaTh. Kak rpaBusio, rnpojiaBatb OMOKaMUHBI XOTST BaJe/iblbl TOUeK Ha CTPOUTE/IbHBIX PbIH-
kax. Ho CyaboB omacaeTcsi, 4To TmpojiaXka B MO00HBIX MecTax TOBPeAUT UMUKy Op3Hza, U
TpeOyeT pa3mellaTb MPOJAYKIMIO B COBPEMEHHbIX TOPrOBBIX IIEHTPax PsifioM C TOBapaMH pac-
KPYUY€HHBIX MapoK.

Cefiuac y KOMMaHWUW TISiTh pervoHanbHbIX aunepoB - B CaHkrt-IletepOypre, CraBporiorie,
ITerponasnoscke-KamuarckoMm, Koctpome u KpacHogape. OfHakKo cepbe3Hble MMapTUU — 10 5-
10 mTyK — 3aKyNnu/Iu TOJIbKO CAaHKT-TieTepOyprckue v CTaBpOIo/bCKUe TapTHephl. «OcTaibHble
npruoOpesiu TIPOCTO Tapy 3K3eMIUIIPOB, UTOOBI TTOCMOTPETb, KaK «IIOWJeT» TOBap, U TOKa He
TIpe/TIo/iaraloT BEIXO/IUTh Ha cepbe3Hble 00BbeMbl MpoJaXk», — cokpyiaetcsi CrnaboB. Xyxke Bce-
ro obcrosT fena B KpacHozape: 3a roj TaM He ObI/IO HY OTHOU TIPO/IaKH.



Eme rop Haszag Art Flame mpepnaran OyaymyMm mapTHepaM BecbMa JIOSTbHBIE YCIIOBHS:
aCCOPTUMEHT W3 MATU-1LeCTH KaMUHOB TIPe/IOCTaB/ISUICS Ha peanun3aliyio, eJUHCTBeHHOoe Tpebo-
BaHWe — c/lenath oTorpaduo TOProBoro 1ieHTpa, TAe KaMyuH OyzeT ycraHossieH. Kpome Toro,
KOMITaHUs1 OecriyiaTHO Tevarasna U BbIChl/Iaza BCe peK/IaMHble MaTepuasbl U Katanoru. Ipearno-
Jlarajvch ellje ¥ TPeHUHTH 110 Mpo/jakaM, ofiHako B utore Art Flame ux Tak v He mpoBeJia.
Borpeku o)kuziaHusiM, 3aMaHYMBO€ Tpe/I/I0’KeHNEe BOBCE He INPOCTUMYJIMPOBAaiO NMapTHEPOB K
aKTUBHBIM NpojakaM. «BHMOKaMMHBI NIPOCTO NMBUIMIMCH B Mara3svHax», — BCIIOMUHaeT Uibs
Cna6og. ITo ucreueHnu rofia UCradykaHHble U MoljapariaHHble, HO TakK U He Mpo/jJaHHbIe, KAMUHBI
BepHy/UCh K Art Flame.

B KoMniaHuy cousM, 4TO MPUYMHOM HYJIEBbIX MPOJAK CTaly CAUILIKOM JIOs/IbHBIE ycaoBUs. «Ec-
7V TIapTephI He TUIATSAT 3a TOBap, OHU M OTHOCSATCS K HEMY Hecepbe3HO» — 3ak/rouni CrnaboB.
Teneps Auepbl [0/DKHBI CaMOCTOSITE/IBHO 3aKyrnaTh 00pasilbl OMoKaMMHOB (TipaBia, ¢ 50-
NIPOLIEHTHOW CKU/IKOM) Y MeuaTaTh KaTaaoxHyro npozaykuuto. Kpome toro, Art Flame npucnan
JiusiepaM CITMCOK OTBETOB Ha YacTO 3a/laBaeMbie BOMPOCHI, UTOObI MPOZABLILI MOTJIM TPAaMOTHO
TIpe/ICTaB/ISTh TOBAP MOKymaTessiM. [ToHMMasi BCro HeOOBIUHOCTH TOBapa, KOMITAHUS O’KH/IAeT OT
pervoHasbHbIX TapTHEPOB aKTUBHOIO MPOMOYIIIEHA Ha JIOKa/JIbHOM YpoBHe. Wi, KaKk MUHAMYM,
paboThI C TOKyTaTesieM, KOTOPOMY ellle Hy>KHO OOBSICHUTB, UTO Takoe OMOKaMHMH M KaK C HUM
obOparriatecsi. BripoueM, KOHKpeTHbIX TpeOOBaHUH K [JuiepaM 1o npoBrkeHnto Art Flame roka
He TpeJbsBIIsieT.

Bonpocbl:

1. Kakum 06pazom MOMCHO cmumynupogamn Ou1epos 8 pe2uoHax?

2. Ilo kakum Kpumepusim ¢pupme yenecoobpasHo 8blbUpamb pe2uoOHAIbHbIX OU1epos?

3. Kakue eapuaHmbl uHmepHem- mMazasuHa bUOKAMUuHo8 8 pe2uoHe Bbl Modiceme npednoxicums?

KpuTtepuu onjeHKH

5 — MpU OTBeTe yKa3aHbl Pa3/IMuHble BAPUAHTHI TIOCTPOEHUS AUIePCKON CeTH U MepeurcrieHbl 5-6
M3BECTHBIX METOZIOB CTUMY/IMPOBaHUs AuiepoB. I1pu BeiOOpe KpUTepUeB yKa3aHbI CleyoIIue:
crieliaaM3alus auiepa, GUHAHCOBasi JUCLUIUIMHA, (PMHAHCOBasi YCTOMUMBOCTb, PETHOH, KOJU-
yectBO PTT mapTHepoB, Haiuuve KOHKYPeHTOB B roptdese. [1pezjioxkeHHble BapUaHTbI MPO-
JIBIDKEHUS YUUTHIBAIOT MHHOBALIMOHHOCTh TOBapa, Y3KYH0 LiesieByr0 ayautoputo. I[Ipesnaraembie
MEDOTIPUSITUS [IeTa/IM3UPOBaHbl ¥ KOHKPETHBI, COOTBETCTBYIOT BLIOPAHHOM 11€/1eBOM ayJUTOPHM.
4 - TIpU OTBeTe yKa3aHbl pa3/IMuHble BapHUaHThl IOCTPOEHUs JUIePCKOM CeTH U TiepeunciieHsl 3-4
M3BECTHBIX METOZIOB CTUMY/IMPOBaHUs AuiepoB. I1pu BeiOOpe KpUTepUeB yKa3aHbI CreyoIIue:
crieliaaM3alus aunepa, GrHaHCOBasi AUCLUIUIMHA, (HMHAHCOBAask YCTOWUYMBOCTh, pervoH. [Ipes-
JIO)KeHHble BapUaHTbl MPOJBWKEHHsI YUWUTBHIBAIOT MHHOBAIL[MOHHOCTb TOBapa, Y3KYIO Ilje/leByHO
ayauroputo. [lpensiaraemble MepOTPUATHSL [leTalTU3MPOBaHbl M KOHKPETHBI, COOTBETCTBYIOT
BLIOpaHHOM 1]e/IeBOM ay[TUTOPHH.

3 - Mpu OTBeTe He yKa3aHbl pa3/IMuHble BapUAHThI TIOCTPOEHUST U/IePCKOU CeTH, HO TiepeuuciieH
1-2 U3BeCTHBIX MeTOZia CTUMY/MPOBaHUs AuiepoB. [Ipu BeIOOpe KpuUTepUeB AOMYILeHbI CyIe-
CTBEHHbIE OIIMOKH, He yKa3aH Kputepuid ((MHAHCOBOW JUCLITUIMHBI U peruoHa. [1pesioykeHHbIe
BapHAHThI TIPO/IBU)KEHUSI YUWUTBHIBAalOT UHHOBALMOHHOCTb TOBAapa, HO OPUEHTHPOBAHbI Ha M-
POKYyH0 ayautoputo. [Ipeziaraemble MepOIpUsiTUS He [leTaTu3MpPOBaHbl U He KOHKPETHbI, He BCe-
r/la COOTBETCTBYIOT BBIOPAHHOM 11€/1IeBOU ayAUTOPHUH.

2 - TIpy OTBeTe He yKa3aHbl pa3/MuHble BApUAHThI IOCTPOEHUSI U/IePCKOM CeTH, YKa3aH TOJIbKO
TIPOLIEHT C TIPOJ@K B KaueCTBe MeTo/la CTUMYJIMpOBaHus. [Ipu BbIOOpe KpUTEPUEB ZOIMYIeHbI
CyIllleCTBeHHbIE OLIMOKW, He yKa3aH KpUTepwii (PMHAHCOBOMW AWCIUIUIMHBI U pervoHa. IIpex-
JIO)KeHHbIe BapHUAHTHI TIPOZABM>KEHUsI HOCAT 00111 XapaKTep (MM OTCYTCTBYIOT), He YUHUTHIBAIOT
VHHOBALIMOHHOCTh MPOJYKTAa.

Tema 6. ITosuTHKA NIPOABHIKEHHUS
IIpakTHueckas padora



1. BoibepuTe PbIHOK /IJisl UCC/Ie/JOBAHUSI.

2. IlpoaHanu3upyuTe KOHKYPEHTHYIO Cpefy.

3. Onuiuure 1je/1eByr0 ayJUTOPUIO NPOJYKTA.

4. TlpeanoXWTe BapWaHT TPOAYKTA, KOTOPBIMA JIyullle YJOBJIEeTBOPSieT TOTPeOHOCTH
K/IMeHTa.

5. B rpadmueckom pepakrope Canva paspaboTaiiTe 3 BapuaHTa Ipe/CTaB/IeHHUs MaTepu-
aJIOB Balllero MpozyKTa Ji/isl CalTa ¥ COL{Ua/IbHbIX CeTeu.

Kpurepum onjeHKu:

5 — CryzeHTOM IpOaHa/IU3UpPOBaHbl KOHKYPEHTHBIEe IpeJ/Io)KeHUs], ONMCaHa liesieBast ayJuTo-
pus, TIpeJ/ioKeH MPOAYKT, UMEIOLMM KOHKYDEeHTHbIe MperMYyLecTBa Iepe/ CylleCTBYHLIUMU
aHa7IoTaMH, TIpe/ICTaB/IeHHble MaTepHasibl YUUTHIBAIOT 0COOeHHOCTH BocripusTus LIA.

4 — CTyzleHTOM TIpOaHa/JW3UpOBaHbl He BCe KOHKYDEHTHbIE TpeJI0)KeHUs], OMKCaHue Lie/ieBOu
ayZIMTOpPUM IMeeT abCTPaKTHBIM XapaKTep, MPe/i/IoKeH MPOAYKT, UMEOLiA KOHKYPeHTHbIe TIpe-
VIMYI1lecTBa Iepe/ CyLeCTBYIOLMMHU aHa/lIoraMy, Npe/CTaB/IeHHble MaTepyasbl YUUTHIBAIOT 0CO-
6enHocty Bocnpusitys LIA.

3 — CTyJieHTOM MpoaHa/lM3UpOBaHbl He BCe KOHKYDEHTHbIE TpeJ/I0XKEeHUs], OMHCaHue Lie/ieBOu
ayZIMTOPUM MIMeeT abCTPaKTHBIM XapakTep, TIPe/i/IooKeH MPOAYKT, He UMEIOI[U KOHKYPEeHTHBIX
NperMYILeCTB Tepe/ CyLIeCTBYIOLIMMU aHaa0raMH, Mpe/cTaB/ieHHble MaTepyasbl He B TIOJTHOU
Mepe YUUTHIBaIOT 0C00eHHOCTH BocTipusityst LTA.

2 - CTyileHTOM He NpoaHaIU3upOBaHbl KOHKYPEeHTHbIe NPe/JI0XKeHN s, ONrcaHue Lie/leBor ayu-
TOpPUM “MeeT aOCTPAKTHBIN XapakTep, TPe/i/IOXKeH MPOAYKT, He MMEIOIIMii KOHKYPEeHTHBIX I1pe-
VMYILIeCTB Ilepes; CYLeCTBYIOLMMU aHa/loramu, MpeJCTaB/ieHHble MaTepuasbl He YUUThIBAOT
ocobeHHocTH Bocripusitvst LA mnu 3ajjaHre He c/iesiaHo.



2. CiMCcoK BONPOCOB M (M/1M) 3a/laHNH [I/IfA IPOBeieHUsI MPOMEe)XyTOUHOM aTTeCcTaliu
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OK3aMeH M0 JAUCIUITHHE «MapKeTUHT» TIPOBOJUTCS B YCTHOM (hopMe 10 OusteTam.

Bonpocs! /151 TOAr0OTOBKH K 3K3aMeHY M0 JUCLUIINHe « MapKeTHHI»
CyIIHOCTb U 3BOJTIOLMS KOHLIETL[MI MapKeTHHIa
Llenu, TPUHLIUIIBI U PYHKLIMKA MapKeTUHTa
Buib1 MapKeTHHTa.
Me>xyHapOo/iHbIA MapKeTHHT.
[TnanrpoBaHue MapKeTHUHTa. MapKeTUHIOBbIA KOHTPOJIb.
Po/ib MapKeTUHIOBBIX UCC/IeIOBaHUM B leATeIbHOCTH OpraHU3aliu.
OcHoOBHBIe 3Tarbl MApKeTUHTOBbIX UCC/e/J0BaHUM
WNudopmartiys, ee BUIbI U KICTOUHUKY TTO/TyUeHUsI.
MapkeTUHr uHpOpMaL1

. Onpoc, KaKk MeTo/, 1o/lyueHHs: epBUYHON MH(POpMaLun
. HabmrofeHue, kak MeTo/ 1oJ/iyueHust nepBUYHON nHpopMariyu. Buzbl HabmogeHni B

MapKeTHHre.
OKCIepUMeHT, KaK MeTOo/, [0/y4YeHHs: IePBUYHOM UH(POPMAaLMU. DKCIIepUMEHThI B Map-
KetuHre. [TpoOHBIN MapKeTHHT .

[TaHenbHbIE UCCIEAOBaHKS, KaK METO/, M0J/IyueHus: TepBUUHON WH(OPMaLUK.
MeTop! M3yUeHUs TTOBeZIeHus TT0TpeOuTeIs.

Pa3paboTka BbibOpouHOro 1iaHa 1 06paboTKa MapKeTUHTOBBIX JJaHHBIX.
OKCIlepTHas OL|eHKa B MapKeTHHIOBbIX UCC/IeJ0BaHUAX

BHyTpeHHsIs 1 BHellIHss: MapKeTUHIOBasi cpejia

MapkeTHHroBoe roHMMaHue ToBapa. Buzibl ToBapoB.

’Kvi3HeHHbII1 LUK/ TOBapa.

Pa3paboTka HOBBIX TOBAapOB.

AccopTumeHTHas MOJIUTHUKA TIpeAnpusaTyst. PopMUpOBaHKe U M3MeHeHHe aCCOPTUMeHTa.
PbIHOK 1 HampaB/ieHus1 ero usyueHusi. LludpoBbie MeTO/bI U3yueHUs KOHKYPEeHTOB
CermMeHTHpOBaHKE PhIHKA: CYL[HOCTh U HEOOXOIUMOCTb.

[TonsiTre LesIeBOro phIHKA AJist prpMbl. BeIOOD 11€/1€BOTO pBIHKA.
[To3nLoHMpOBaHMe ToBapa Ha phbIHKe.

[TouaTue 1jeHbI TOBapa.

Bo3moskHBIe 1jeHOBBIe CTpaTeruu.

MeTtopp!l pacueTa LieH.

O11eHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa

Crneruduika 1ieHoo6pa3oBaHus MH(HOPMAI[MOHHBIX TOBAPOB U YC/IT.

CObITOBast IOMUTHKA (DUPMBL.

Kanane! pacipocTpaneHusi TOBapoB.

OrnroBasi TOProsis.

PosHuyHas Toprossi.

TpafiLIMOHHBIN U UHTETpHUPOBaHHbIM MapkeTUHT. Buabst BMC.

Mogeniu moTpebUTeIbCKOTO BHIOODA.

Pa3paboTka cTpaTeruu MapKeTUHI'OBbIX KOMMYHUKALIUH.

Peknama. OcobeHHOCTH pa3pabOTKU PeK/IaMHON KOMITaHUH.

Mogenu peKaMHOTO BO3/J|€MCTBUSI.

MeuaniaHupoBaHue.

MapKeTUHIOBbIY ay/InT.

JInunas npogaxa. IlnaHrpoBaHye MTMUHOU NMPOJAXKHU.

CrumynupoBaHue cObiTa. Pa3paboTka rporpaMmmbl CTUMY/TUPOBAHUSI.

CBs131 € 00I1[eCTBEHHOCTBIO KaK METO/] MapKETUHT OBbIX KOMMYHHKAIIUH.



45. Digital —mapkeTuHr

46. Lludposuzaijusi 1j1aHUPOBAHUSI.

47. AHanuTuKa MHCTpyMeHTOB Digital —MapkeTHHr

48. ObpeTenue 1H(POBOI XKU3HU MPOAYKTOM.

49. IMoTtpebuTesnb B {UPPOBOM MPOCTPAHCTBE.

50. OnnaiiH 1 od@uiaiiH KaHasbl TIPOJIaXK

51. Ilndposoii criocob B3auMO/I€HCTBUS C KITMeHTaMH

52. CaliT u coluaibHble CeTH Kak KaHall KOMMYHUKAIUU C TIOTpebuTesneM.
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HanpasnenHocts (IIpodunsb):
«YTIpaB/ieHye IIpoeKTaMm»
«MeHe[)KMeHT B MHHOBALIMOHHOM U COLIMA/IbHOM IpeANpUHUMAaTe/IbCTBEe»

HucuunnmHa: «MapKeTUHT»
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1. CyIIHOCTb Y 3BOJIIOLIUS KOHLIEMLIUA MapKeTHUHTa
2. Bo03MOsKHbBIe 1|eHOBbIe CTpaTernuu

3aB. kadepoii yripaB/ieHUs U NIPeATIpU-
HUMaTe/IbCTBA
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1.3. MeTouuecKkue peKOMeH/ Al /15 MOATO0TOBKH KYPCOBBIX padoT

Ilenpro HarvcaHusi KypCoOBOW paboThI IO AuCHUTIIHE « MapKeTHHr» sBJisieTcs yriiyosie-
HHUe U 3aKpeljieHWe TeopeTHUYecKux 3HaHUM B 00/1aCTH MapKeTWHTa U MapKeTUHI'OBBIX UCCTe/0-
BaHMM, a TakKe (JOPMHUPOBaHUe HaBbIKa CAaMOCTOSATEIbHOTO UCC/Ie[J0BaHUs PhIHKA.

OfiHa 13 OCHOBHBIX 3a/lay KypCOBOM paboThl — pa3sBuTHe CriocOOHOCTeli aHa/lIM3UpOBaTh
KOHBIOHKTYPY DBIHKOB, OIpeJie/IATh MepCIeKTUBbl M TeHJeHLMW pa3BUTHSl pbIHKA, U JlaBaTh
000CHOBaHHbIE PeKOMeH/IaluK CTPaTernyeckoro rnoBefieHus KOHKPeTHOW (MpMbl B OTHOLLIEHUU
TOBapHOM, COBITOBOM, 1IeHOBOW 1 KOMMYHHKAL[IOHHOU TTOJIUTHK.

OCHOBHBIMHU 33/layaM{ BBLITIOJTHEHUST CTY/IeHTaMU KYpCOBOW pabOThI MO AWCLUIIMHE
«MapKeTHHI» SIBSIOTCS CHUCTeMaTr3alus, 3aKperyleH’e U paclivpeHre TeopeTUUecKuX 3HaHWUN
Y TIPAaKTUYeCKHUX HaBBIKOB, MPAKTHUUECKOe BBITIOJTHEHHE CTYZEeHTaMH MapKeTHHI'OBBIX HCCIIef0-
BaHMM, pa3BUTHsI HaBBIKOB aHa/lW3a M WHTeprpeTalyu JaHHbIX. B mpoliecce BBINOIHEHUS Kyp-
COBOM pabOThI CTY/IEeHT /I0JKeH TIPOSIBUTH CMTOCOOHOCTH K CaMOCTOSITeIbHOUW paboTe, KylIbTypy
5KOHOMUYECKOT0 MBIILIJIEHHs], B/aJileHre NpreMaMyd U HaBblKaMU KODPEKTHOM IMOCTaHOBKM HC-
C/lefjoBaTe/IbCKUX 3a/lay, yMeHre 000CHOBBIBaTh M 3alljvIl{aTh COOCTBEHHbIE CY)K/€HHUS], a TakKe
y3/araTh UX B COOTBETCTBUU C CyL|eCTBYIOIIMMU NpaBUIaMHU.

Bri60op TeMbl 1 00BEKTa UCC/IEI0BaHUST KYPCOBOW PabOThI

I[Tporiecc HamMcaHUsI KypCOBOI pabOThI HAUMHAETCS C Hauasia ceMecTpa. B mepBbIii Me-
CALl CTYZIEHT JI0/DKeH BbIOpaTh 00BEKT MCC/Ie/JOBAHMSI U COT/IaCOBATh €ro C HayYHbIM PYKOBO/H-
tesieM. OOIIel TeMOU /il CTYIEHTOB, U3yUaloIUX JUCHUIIIMHY «MapKeTHHI», SIBJISIeTCST Map-
KeTHHI'OBOE MCC/Ie/[OBaHMe PhIHKA.

B kauecTBe 00beKTa M3yUeHHsI MOXKET ObITb BbIOpaH JIFOOO0H JIOKa/IbHBINM PHIHOK (MOJIOKA,
ChbIpPa, CHEKOB, >KUJIOM M KOMMEPUeCKOW HeJBW)KUMOCTH, KHHOTEATPOB, aBTOMOOU/IBHBIX MOEK,
aBTOCEPBUCOB, HOYHBIX KIy0OOB, 3aBefieHHMH OOIIECTBEHHOTO TWTaHUs, KOHCAITHHTOBBIX,
IOPUIUUeCKUX, OyXranTepCKux yCIyT U T.A.).

[Tpu BBIOOpE 00BEKTA MCC/IEOBAHUS CTYJEHT MOXKET PYKOBO/CTBOBAThCS CJIeyIOLUMHU
KPUTEPUSIMU:

e BO3MOXXHOCTh MCIIO/Ib30BaHHsI B JIa/IbHEHINIEM OCHOBHBIX TIOJIOKEHWH, BBIBOJOB U
pe3yJ/IbTaTOB MCC/IeIOBAHMS, TIOJyUeHHBIX CTYyJeHTaMM TIPU HalMCaHWM KypCOBOW paboThl, B
CBOEH TIpod)eCCMOHAIBHOM AeATETbHOCTH WM ZIJ1S1 BBIMOJTHEHHUS BBIMTYCKHOM KBa/TM(UKAI[MIOHHOM
paboThI;

 JIOCTYITHOCTb (paKTUUECKHMX JIAHHBIX, HEOOXOIMMBIX /ISl HAIMCAHKS! TIPAKTUECKOM YaCTH PabOThI
(TOCKOMBKY BTOpHUHasi MH(MOPMALYST TT0 HeKOTOPhIM PhIHKAM OTHOCHTCS K CHH/VMKATUBHBIM JJAHHBIM U JI0-
CTYTTHA TOJIBKO 3a JIEHEeXKHOE BO3HArpayK/IeHHe);

e J0CTaTOYHasi 00eCIieYeHHOCTh TeMbI TUTePATyPHBIMU UCTOUHHUKAMH.

B yueGHol Tpyrine He [JO/DKHO BBIMIOMHATLCS OoJiee 0HOM KYpCOBOM pabOThI Ha OIHOM
00BeKTe KCC/ieJOBaHuS.

3armperriaeTcsl BBIMOJHATL KypCOBBIe pabOTHI MO0 TeMaM, KOTOPble He COTJIaCOBaHbI C pPy-
KOBO/TUTEJIEM.

[Tocne cornacoBaHusi 00BEKTa UCC/IEOBAHUS U YTBEPXKI€HHUSI HayUYHbIM PYKOBOUTEIEM
TeMbl KypCOBOM pabOoThbI, CTYZIeHT He MO3/AHee OJHOr0 Mecsilia OT Haya/la ceMecTpa [I0/DKeH
TIpe/ICTaBUTh:

* pa3BepHYTHIN IJIaH KypCOBOM paboThi;

e (HOPMYJTUPOBKH I1e/I1 U 3a7iau paboThI;

* CITMCOK JIUTEPATYPhI TI0 TEME;

e CXeMy IPOBe/IeHHs MapKeTHHTOBOTO UCC/IeIOBAHUS;

* COBOKYMHOCTb (DaKTUUECKUX [JaHHBIX, JOCTYIHBIX CTYIEHTY;

e OMMCaHWe METO/I0JIOTHH, a TaK >Ke TepeueHb POrPaMMHBIX MPOJYKTOB, KOTOPbIE Tijia-
HUPYEeTCs] UCII0/Ib30BaTh [iyist 00pabOTKU JAHHBIX B X0O/I€ BBITIOJTHEHHUSI KypCOBOM paboThI.

JTanbl NOAr0TOBKH KYPCOBOH PadoThI

1. Beibop TeMbl U1 ee CorjiacoBaHHe C HAyYHBIM PYKOBOIUTE/IEM.



2. TeopeTtnueckast TpopaboTKa BEIOpaHHOU TeMbI KypCcOBOi paboThl. B pamkax BbITIo/He-
HUSI KyPCOBOM PabOTHI CTYIEHT 3HAKOMUTCS C CYIIIeCTBYIOIIEH TeOPeTUUeCKOW U METO/I0/IoTHue-
cKol 0a3oif, MCII0/b3yeMOl TIPH MCC/IeIOBAHMHM pPhIHKA. B 3TOl uyacTy mpoekta HeoOXOAUMO
OTIPeZIe/TUTBCS C UCTOb3yeMOM TePMUHOJIOTHEN, YCTaHOBUTb OCHOBHBIX YYaCTHUKOB DBIHKA,
W3YUYUTh TPUHLMIHAIBHBIE TIOAXOJbl K TIPOBEJIEHUI0 WCCIe[0BaHWM, aHaau3y IoTpedu-
TeJIbCKOTO TTOBeIeHHs], aHa/TU3Y /esATeTbHOCTH KOHKYDEHTOB U T.JI.

3. CocraB/ieHrie TeXHIYeCKOTO 33/JaHMs1 Ha TIPOBe/ieHre MapKeTHHIOBOT'O HMCC/Ie/[OBAHHUS.
TexHUYeCKOe 3aflaHue sIB/ISIeTCsl 00s13aTe/TbHBIM JOKYMEHTOM, KOTOPBIM COCTaBJ/ISIeTCS U COTJIa-
COBBIBAaeTCSl C HAyYHbIM pYyKOBoAHTesneM. TexXHMUYeCKOe 3aZlaHHe Ha IIPOBeJileHWe Mapke-
TUHT'OBOTO MICCJIe/[0BaHUsI OFHOTHITHO [ijIsl BCeX 110 (hopMe, HO pa3/iMuHoOe IO CO/lep>KaHuUIO.

TexHrnyeckoe 3a/iaHre JODKHO BKJTFOUATh CIeAYIOIIMe pa3/iesibl:

®  Ile/b UCC/Ie/I0BaHMS;
3a/1auy UCCIIeZJ0BaHNS;
npeiMeT UCC/IeJOBaHKS;
nipe/iBapuTe/ibHast KpaTKasi MH(OPMALHs O PbIHKE;
ornrcaHuve TpeOOBaHWH K MH(pOPMAaLU, KoTopast OyzeT cobupaThbCsi B X0/ie TIPOBe-
JIeHUsT UCCIe/I0BAHUS;
® [JIaHUpYEeMble pe3y/IbTaThbl UCC/Ie/JOBAHMS;
® CpOKH Y (OPMBI OTYETHOCTH TIO 3TariaM MCCIef0BaHus.

4. Pa3paboTKa 1 coriacoBaHHe C HAyuHbIM PYKOBOJHTeE/IeM IIaHa TIPOBe/ieHHsT UCCIief[0-
BaHMs. [InaH BBINOSHEHWS HMCCIe[0BaHUS SIBJsIeTCSl 00si3aTelbHBIM [JOKYMEHTOM, B KOTOPOM
orpezie/isieTcsi HAOOp HeOOXOAUMBIX AeHCTBUM, ITepeYeHb OCHOBHBIX 3TArlOB BBITIOJTHEHHS UCCIe-
ZIOBaHMsI, IEPUO/] BpEMEHH BBITIOIHEHHST KaKZ0T0 3Tara, opma U cosiep)kaHue OTYeTHOCTH.

5. Cbop /iaHHBIX - 3Tan coopa UHGOpMAaLIMKU, HeOOXOJUMOM [I/Isl PEIIIeHUSs TOCTaB/IeHHBIX
3a7a4. VIMeHHO Ha TOM 3Tarie CTy/IeHT MOJKeT B TIOJTHOM 00beMe HCIO/Ib30BaTh MOTyUYeHHbIe Ha
3aHATUSIX 3HAHUST W CHOPMHMPOBaTh B TMporiecce pabOThI WCCIeoBaTe/bCKUe HaBbIKA. B
pe3ysibTaTe BBHITIOJIHEHHWS JAHHOTO 3Tara y CTyJeHTa [Jo/DKeH c(hOpMHUPOBaThCs HAOODP JaHHBIX,
TIOJTyUYEHHBIX B X0/le UCC/IeJOBaHMsI TI0 BCEM 3ajilayaM, C(OPMYJTUPOBAHHBIM B TEXHUUECKOM 3a-
nanun. Ha jaHHOM 3Tame CTyZeHT [J0/DKeH T0Ka3aTh YMeHHe W C(OPMHPOBATh HAaBLIKHM pa3pa-
0OTKM TIpPOrpaMMbl U WMHCTPYMEHTAapUsi MapKETWHTOBOTO WCC/Ie[0BaHMs, BKJIFOYAsi BOTMPOCHI
oripefiesieHUs] pa3MepoB BBIOOPKH, (OPMUPOBAHUS BLIODOPOYHOUM COBOKYITHOCTH, TTO/ATOTOBKH
OTPOCHOTO JTUCTA, BIOOpa MeTo/ja ¥ MecTa cOopa JaHHbIX U T.I1.

6. ObpaboTka nosyueHHor MH(MOpMaLuK. B pe3ynbraTe paboThI Hafl 3TUM 3TArlOM Kyp-
COBOM pabOThl CTYJEHT JI0/DKEeH TMOJATBepPAWUTh 3HaHHE MPOTrPaMMHBIX MPOAYKTOB, CTaTUCTHYe-
CKMX U MaTeMaTH4eCKHUX METOZOB, MUCII0/Ib3yeMbIX B MapKeTUHTOBOM aHasu3e. CTy/ieHTy HeoO-
XOZIMMO TIPO/IEMOHCTPHPOBATh TTyOOKOe 3HaHHe BLIOPAaHHOTO 00BEeKTa U3yUeHUs U CIIOCOOHOCTh
TIPOBO/IUTH €r0 CTPYKTYPHBIN aHaan3, BK/IFOYAs TEXHOJIOTHUM aHA/IM3a €ro OT/eNbHBIX 3eMeH-
TOB.

7. Odopmiienre KypcoBoii paboTel. [JaHHBIN 3Tam CBsi3aH C ohopmyIeHHEM pe3y/IbTaToB
paboThl ¥ HamMcaHWeM TeKCTa KypcoBou paboThl. KauecTBO MpoBeZieHHOM HCC/ieZioBaTeTbCKOM
paboThl BO MHOTOM OTpe/ie/sieTCsl TakKe KauecTBoM odopmsieHusi ee pe3ynbraToB. CTyAeHT
JIO/DKeH ObITh 3HAKOM CO CTaH[apTaMu OQOpMJIeHUs pe3y/bTaTOB HayyHOW paboThl U cobiito-
JlaTh UX TIpyu 0popMsIeHUH KypCOBO# pabOoTBhI.

8. Caua KypCcoBoi paboThl HAYYHOMY PYKOBOWTETIO /ISl YCTaHOB/IEHHsI 00OpaTHOM CBSI-
31 OCYILIeCTBJISIETCSl He TO3[Hee, YeM 3a 2 Heflequ [0 AaTbl odulManbHOM 3aiuThl. [locre
TIPOBEPKU KYPCOBOM paboThl HayuHbI PYKOBOJUTeTb (HOPMYJIUpPyeT OCHOBHBbIE 3aMeyaHus,
KOTOpBIE CTY/IeHT MOKET YUeCTh IPH MOTOTOBKe K 3all[uTe KypCOBOM pabOThI.

9. 3auuTa KypcoBoi paboThl ocyitecTBasieTcs: mybmmuHo. [JoKaj corpoBOKAaeTcs mpe-
3eHTalMeld U, MO0 >KeJIaHUI0 CTY/IeHTa, Pa3/laTOYHBIM MaTephajioM. YuacTue B Tpoljeaype my0-
JIMYHOM 3allUThI TIPU3BaHO COPMUPOBATh Yy CTYZEHTa HaBbIKK MyOIUUHOrO BBICTYTIeHUs. 3a-
UIIast KypcoByt0 paboTy, CTy[eHT Z0/DKeH MPOoJeMOHCTPUPOBATh YPOBEHb 3HaHWM B 00/1acTH
MapKeTUHIOBOW aHa/JMTUKKU, HaBbIKM TNPUMEHEHUs TMOJyYeHHbIX 3HaHWW MpY pelleHuu 3a/ad



TIPUK/IaZIHOTO XapakKTepa, COCOOHOCTh CHHTe3WPOBATh OT/e/IbHbIe Pe3y/IbTaThl aHaau3a U Imyo-
JIMUHO WX U371araTh, a Tak)Ke ClI0COOHOCTb TBOPUECKOTO MBILLITIEHUSI.



IIpunoxenue Ne2 K paboueii mporpaMmMe JUCIMITTHHBI
«MapkeTHHI»

MeTOJII/IqECKI/Ie YKa3aHHUA /I CTYAEHTOB I10 0CBO€HHUI0 JUCLHUII/IMHbI

[TocelieHre TeKLIMOHHBIX 3aHATUI M KOHCIIEKTHPOBaHUe paccMaTpUBaeMbIX Ha HUX Mare-
pUaJIOB SIBJISIETCSI HEOCTATOUHBIM yCJIOBHEM /i1 YCBOEHHS He0OXOJUMBIX 3HAaHWMA TI0 KypCy.
Kaxziplii CTY[ieHT JO/DKeH MHUBU/Ya/IbHO FOTOBUTHCS 10 TeMaM JUCLIMIVIMHBI, YUTast KOHCIIeK-
ThI JIEKIUH, C/Iali/I-KOHCTIEKT JIEKL[WI, PeKOMEeH/[yeMYI0 YueOHYI0 U TIepHOINYeCcKYH0 JIUTepary-
Py, 3ayurBasi 6a30Bble ompejesieHys], KinaccuuKaryy, cxeMbl U TUMonorud. CamocTosTe/TbHast
paboTa Mo3BoJIsIeT CTY/IEHTY B CTIOKOWHOW 00CTaHOBKE IMOyMaTb, pa300paThcs ¢ uHpopMaruei
TI0 TeMe, TIpH HeoOX0UMOCTH 00paTUTHCS K CTIPaBOYHOW /iUTepaType. BHUMaTebHOe uTeHue U
TIOBTOPEHHe MPOUUTAHHOTO MOMOTaeT B MOJHOM 00beMe YCBOUTH COZep)KaHUe TeMbI, CTPYKTY -
pupoBaTh 3HaHMsA. YTOOBI copepykaresibHass WHGOPMALMS M0 JUCLMIUIMHE 3allOMHHAanIach Ha-
JIONTo, 11e/1IecO00pa3Ho M3yYaTh ee MO3TAITHO - TI0 TeMaM M B CTPOTOM MOC/IeJ0BaTe/IbHOCTH, T10-
CKOJIbKY TOC/Ie/lylolle TeMbl, KaK MpaBU/IO, OMUPAOTCS Ha MpeAblAyliye. VIMeHHO Mo3ToMy
Oosblliasi YacTh CaMOCTOSITe/IbHOM paboThl MpUypoueHa K CeMHUHApCKHUM 3aHSTHSIM, KOTOpbIe
TIPOBO/ISATCS Ha PeryJsipHOI OCHOBe T0C/Ie JIEKLIMOHHOTO U3/10’KeHHs MaTepurasa 10 TeMe.

ITpu moAroToBKe K ceMuHapaM, Ha KOTOPBIX IpeJriosaraeTcs rpoBepKa 3HaHWN B BUZE
peleHNst KelCoB, 1iesiecoobpa3Ho 3a HECKO/IBKO [JHel [0 3aHATHsI BHUMaTe/bHO 1-2 pa3a mpoum-
TaTh HY)KHYIO Te€MY, TOIBITABIIMUCH Pa300paThCsi CO BCEMU TEOPETHUECKUMH IOJIOXKEHUSIMU |
npuMepamMu. Eciy BO3HUK/IN TPYAHOCTH, 0OPaTUTHCS 3a MIOMOILBIO K yueOHOMW, CTIpaBOYHOMN JIH -
TepaType WM K IpernojaBaTesito 3a KOHCy/bTalyel. Bcio HakomieHHyto 10 TeMe WH(OpMaLKio
)KeslaTeJlbHO CUCTeMaTHU3UpOBaTh, COCTaBUB YCTHO WM MUCbMEHHO IUIaH-KOHCIIEKT OTBeTa I10
Ka)X[JOMy M3 BOTIPOCOB. 3a JieHb [0 CeMUHapa HeoOxoauMo elrje 1-2 pasa MpoyuTath TEMY, IMO-
BTODUTH OTIpe/ie/IeHHs] OCHOBHBIX TIOHSITHH, KnaccuuKaruy, CTPYKTYPhI U Apyrve 6a3oBble 110-
noxenwust. Llesiecoobpa3Ho Tak ke TIOAYMAaTh W MPUTOTOBUTH MPe3eHTALI0, KOTOpasi TOMOJKeT
BU3ya/IM31poBaTh AaHHble. [Ipy mogbopKe WTIOCTPATUBHOTO MaTepraia MOKHO 00paTUThCS K
VIHTepHeT-UCTOUHUKAM.

BricTynieHre Ha CeMUHAPCKOM 3aHSITUM [IO/DKHO OBITb UeTKUM, apryMeHTHPOBaHHbIM, He
BBIXOZUTH 3@ PaMKU TIpo0/ieMbl M MOOYXAaTh ayJUTOPHI0 K PAaCCMOTPEHMIO JUCKYCCHOHHBIX
BOIIPOCOB, yKa3biBasi Ha COOCTBEHHYIO MO3uLMIO. K TMOATrOTOB/IEHHOMY 3apaHee TeKCTy Ke-
natenbHO oOpalljaThCs /WML B Cydyae LUTHpOBaHMs. Ilocre OCHOBHOTO BBICTYIUIEHUS TIO
BOIMPOCY BO3MOJKHBI [JOTIOJIHEHUS], TIOTIPaBKH, AUCKyccusi. KpuTrueckue BBICTYIUIEHUS [JOJDKHBI
ObITb KOPPEKTHBI, 100pO’KesiaTe/lbHbL. B KOHIIE CEeMMHApCKOT0 3aHSITHs TpernojaBaresib TMoj-
BOJUT UTOTH DelleHus Kelica, aHa/lU3UpyeT JOIMyIleHHble OMIMOKM ¥ HETOUHOCTH, OL|eHHBaeT
TIOJTOTOBKY T'PYIIMbI B LIeJIOM U OT/Ie/IbHbIX BBICTYTIAIOIIUX.

CamocrosTenbHasi paboTa CTy[eHTOB 1O JUCLIUIUTMHE COCTOWUT B Oosiee TIaTebHOM
V3y4YeHUHU TpeJJI0KeHHOI 0 Mpero/iaBaTtesieM TeOpeTUUeCKOro MaTepuasna, JaHHOTO Ha JIeKLUSX,
Ha OCHOBE BbUIO’KEHHBbIX B cucTeMe Moodle npeseHTalyii ¥ NpakTUUeCKUX 3aHATHM, a TaKXe B
HaIMCaHUU KYPCOBOM paboThl. Bce MHCTPYKIMK AJ1s1 BBITIOSTHEHHSI pabOT pa3MelieHbl B CHCTeMe
Moodle, Tak >ke AOMOJHUTENBHO MPOrOBapUBAIOTCS Tpero/iaBaTesieM Ha 3aHATHSX U KOHCY/IbTa-
LUSIX.

3azauu Jj1s CaMOCTOSITe/IbHOTO pellieHHs (JOpMY/IMPYIOTCS Ha JIEKLMAX U MPaKTHUYeCKUX
3aHATHSAX. B KauecTBe HUX JjOMa CTyJEeHTaM IpeJiararTcsl KeHChbl WA NMpakTUuecKre 3aZaHus.
BriocnencTBuM periieHre 3THX 3alaHUM TIPY HAJIMUMU BOTIPOCOB CO CTOPOHBI CTY/I€HTOB pa3bu-
paeTcst Ha MOC/eIYIOIIUX 3aHATUAX

[IperniofiaBaTenb OLIEHMBAET WHAWBUAYaAbHO PAbOTY Ka)KJAOTO CTyZEeHTa Ha OCHOBAHUU
TIPOBe/IEHHBIX OTMIPOCOB, pellieHUs KeCOB U NMTPOMEeKYTOUHBIX KOHTPOJIbHBIX MEPOIPUSTHIA.
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